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Oyenoynvie mamepuanvl no oucyuniune «Mapxemuney pazpabomanvl 6
coomeemcmeuu ¢ mpebosanusmMu  GedepaibHoco  20CYyOapPCMBEeHHO20
obpazosamenvHo2o cmanoapma svicuieco oopazosanus o Hanpasienus 38.03.02
Meneosxcmenm, ymeepoicoenno2o npukazom Munucmepcmea Hayku u @vicuie2o
oopazosanus Poccutickoti @edepayuu 12.08.2020 Ne 970, 6 coomeemcmauu c
npuxazom Munucmepcmea oopazosanus u nayku P® om 06 anpena 2021 2ooa Ne
245  «06  ymeepocoenuu  Ilopsaoka  opeanusayuu U OCYWeCmeIeHuUs
0bpasoeamenvHoll OeamerbHOCmU NO 00pPA308aAMENbHbIM NPOSPAMMAM BbICULE20
obpazosanusi — npocpamMmam 6axKaiaspuama, HnpoSPaAMMAM Cheyudalumemad,
npoOSPaAMMAM MASUCMPATNYPBLY .

OHCHO‘IHBIC MaTrcpuajibl 110 AUCHUIIIIMHC «MapKeTI/IHF)) pasMEIICHbI Ha
ounmamsHOM carite Www.dgunh.ru

XacOynaroBa b.M. OneHouHble MaTepralibl O AUCHMUILUIUHE «MapKeTUHI»
JU1sl HarnpayieHus: ToAroToBku 38.03.02 MenemxmenT, npoduib «MeHeTKMEHT
opranmzanun». — Maxaukana: J[I'YHX, 2022, 32 c.

PexoMeH10BaHbI K YTBEPKIAECHUIO YUueOHO-MeToandeckuM coBetoM JII'YHX
28 mas 2022 r.

PexomMeH10BaHbI K YTBEPKIACHUIO PYKOBOAUTEIEM OCHOBHOM
npodeccuoHanbHOi  00pa30BaTEIBHOM MPOTPaMMBI  BBICHIETO O00pa3OBaHHUS —
nmporpamMmbl OakanaBpuarta mo HampaieHuto moarotToBku 03.06.02 MeHemKMeHT,
npodmib «MeHeHKMEHT OpraHu3aiun», MuHatyiaeBsiM A.A.

OnoOpennl Ha 3acenanuu Kadeapbl «MapKkeTUHT W KoMMmepius» 24 mas
2022 r., mpotoxos Ne 10,
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Ha3znauyeHune olleHOYHBIX MaTe€puaJaoB

OuneHouHblE  MaTepualbl  COCTaBIAKOTCS A TEKYIIEro  KOHTPOJS
yCIEBAEMOCTH (OLICHMBAHUS XOJa OCBOCHMS JAHMCLUMIUIMH), JJI1 MPOBEACHUS
MPOMEKYTOUHOM aTTecTaluu (OIEHUBAHUS MPOMEXKYTOUHBIX M OKOHYATEIBHBIX
pe3yibTaToB OOyYeHHMs] MO JUCHUIUIMHE) OO0y4yaloluxcs MO0 JUCIMILIMHE
«MapkeTHHI» Ha COOTBETCTBHE UX YYEOHBIX JOCTHXKEHUH IO3TAlHBIM
TpeboBaHUsIM 00pa3oBaTeILHON IporpaMMbl BbIciiero oOpaszoBanus 38.03.02
MenemxkmenT, npoduib «MeHeIKMEHT OpraHUu3aIum.

OneHouHble MaTepuaibl MO TUCHUILTUHE «MapKeTUHT» BKIIOYAIOT B CeOs:
NepeuyeHb KOMIIETEHIIMM C YKa3aHHEeM HTanoB HUX (OpPMHUpPOBAaHUA B IIpoliecce
ocBoeHust OII BO; onucanne mnoka3arenedl MW KPUTEPHEB OLECHUBAHMS
KOMITCTCHIIMA Ha PA3IMYHBIX JTamax #WX (QOPMUPOBAHUS, OMHCAHUE IITKAJ
OLICHUBAHMS; THUIOBbIE KOHTPOJBHBIC 3aJaHUsl WM HHBIE MaTepUallbl,
HEOOXOJMMbIC JUIsl OILICHKU 3HAHWW, YyMEHUW, HaBBIKOB U (WJIM) OIbITa
JEATEIIbBHOCTH, XapaKTEPU3YIOMMUX dTanbl (OPMHUPOBAHUS KOMIIETCHIIMI B
npouecce ocBoeHus: OIl; meToguyeckne Matepuaibl, ONPeIeSIOIne MPOLETypbl
OLICHMBAHUSl 3HAHWI, YMEHMI, HaBBIKOB U (WIM) ONBITa JIEATEIBLHOCTH,
XapaKTepU3YIOIIHNX Tanbl POPMUPOBAHUS KOMIIETEHITUH.

OneHnounble MaTepuayibl COOPMUPOBAHBI HA OCHOBE KJIFOYEBBIX MPUHIIUIIOB
OLICHUBAHUSL:

- BJIMTHOCTH: OOBEKTHI OIIEHKU JOJKHBI COOTBETCTBOBATH MOCTABJICHHBIM
1esasM oOy4eHUs;

- HaJIG)KHOCTU: UCIIOJIb30BAHUE €IMHOOOPA3HBIX CTAaHIAAPTOB M KPUTEPHUEB
JUUISL OIICHUBAHUS JOCTUKEHU;

- OOBEKTUBHOCTH:  pa3Hble OOyd4aroluecss JOJDKHBI HMMETh paBHbIE
BO3MOYKHOCTH JIJIsl AJOCTUXKEHHUSA ycrexa.

OCHOBHBIMM ~TIapaMeTpaMd U  CBOMCTBAMHM OILICHOYHBIX MaTepUaJIOB
SBJISIFOTCSI:

- IpeIMETHas  HaIpaBJIEHHOCTh (COOTBETCTBUE MPEAMETY H3Y4YEHUs
KOHKPETHOM JAUCIUILINHBI);

- coJiep)KaHue (COCTaB M B3aMMOCBSA3b CTPYKTYPHBIX €IMHHII, 00Opa3yroIIuX
CoJiep KaHNE TEOPETUUECKON U MPAKTUUECKONU COCTABJISIONIUX TUCIUTIIUHBI);

- 00BeM (KOJIMYECTBEHHBIN COCTAB OIICHOYHBIX MAaTEPHAIOB);

- Ka4ECTBO OIEHOYHBIX MATEPUAJIOB B II€JIOM, 0OCCIICUMBAIOIIEE TIOTyUYCHUE
OOBEKTHBHBIX U JIOCTOBEPHBIX PE3YJBTATOB TPU TMPOBEACHUU KOHTPOJS C
Pa3TUYHBIMHU LIETISIMHU.



PA3JIEJI 1. IlepeyeHb KOMIIETEHIUI ¢ YKA3aHUEM 3TANOB UX ()OPMHUPOBAHUSA
B IIpolecce 0CBOCHNS U CIUILTUHBI

1.1 Ilepeyennb popMupyeMbIX KOMIETEHIUI

KO (opMyIMpOBKa KOMIIETCHLIUU
KOMIIETEHIIMH
IIK NMNPOPECCHUOHAJIBHBIE KOMIIETEHIIMH
IK-3 Bnageer HaBbIKaMM TaKTUYECKOTO YIPABIEHUS IPOLIECCAMU OpraHU3aluu

IIPOU3BOJCTBA, METOAAMU MPUHSITHS TAKTUYECKUX U ONEPATUBHBIX PEIICHUN
B IUIAHUPOBAaHUU U YIPABICHUHU ONEPAIMOHHOW (IIPOU3BOICTBEHHOIN)
JEATEIIbHOCTH OpPraHU3alu

1.2. HepequL KOMHeTeHIII/Iﬁ C YKazaHMEM BU/10B OICHOYHBIX CPEACTB

Dopmupyemule Koo u IInanupyemot Ypoenu Kpumepuu Buow
KOMnemenyuu | HauMeHoea e 0ceoeHun OUeHUusanus OUEHOUHBIX
Hue pesynomamul | Komnemen | chopmupoeanu cpeocme
UHOUKamo | 00y4eHus no yui ocmu
pa oucyunune, Komnemenyuii
0ocmudicen | XapaKmepusy
us 10owue smanst
Komnemen | hopmuposanu
yuu A
Komnemenuyu
u
IK-3: IIK-3.4: 3HaTh: [Toporossl | O6yuatonmiics | biok A
Bnaneer Opranusyer | - 0COOEHHOCTH | ¥ ypoBeHb | ci1abo —3a7aHus
HaBbIKaMH (nnn u METO/IbI (4acTHYHO) PENpPOIYKTHBH
TaKTUYECKOTO | OKa3bIBaeT | cOopa, 3HAE€T METOMBI | Oro ypOBHS
yIpaBICHUSA cojeiictBue | 0OpaboTKu U coopa, —  TeCTOBBIE
npoueccamu ) aHaJn3a 00paboTKM W | 3amaHus;
OpraHu3aluu IIPOBEJCHUE | MAPKETHHIOBO aHaIn3a — BOTIPOCHI JIJISI
IIPOU3BOJCTBA, | MAPKETUHIO | 1 MapKETHHIOBOM | 00CYKICHHUS
METOAAMU BBIX uH(pOpMaIHH; uHpopMauu
MPUHSATHUSA HcciaenoBad | - BUIbI, | bazoBerii | O0yuaromuiics
TaKTUYECKUX MU | Ui, METOIbI U | YpOBEHb |C
ONEpPaTUBHBIX | MMOATOTABIN | TEXHOJIOTHH HE3HAYUTENIbHBI
peleHuni B | BaeT IIPOBEICHUS MH OHIMOKaMu
IUTAHUPOBAHUM | MIPEAJIOKEH | MApKETHHIOBBI U OTICITHbHBIMU
U YIpaBJICHUU | U no | x npobenamu
OTIEpPAI[MOHHON | KOHKPETHBI | UCCIIEJOBaHUM 3HaeT  BUJHI,
(Ipou3BOACTBE | M ; METObI u
HHOI) HampaBlieH |-  CTPYKTYpPY TEXHOJIOTUHI
JEATENBHOCTH | UAM UH(pOPMAIMOH IIPOBEECHUS
OpraHu3aluu U3YYEHUS HBIX TIOTOKOB MapKETHHTOBBI
pBIHKA cC|B CUCTEME X
LEJIBIO yIpaBiIeHUs MCCJIETOBaHUM
ompeneneH | MapkeTuHroM; | ITpoasuny | OOyuaroniuiics
ust - METO/IbI TBIH ¢ Tpebdyemoit
NEPCIIEKTUB | OLIEHKH YPOBEHb | CTEICHBIO
pa3BUTHS UMeEIoIEeHCs U ITOJIHOTBI u
OpraHM3aly | NOCTYMAaoIen TOYHOCTH 3HAET
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nHpopMaIuu. CTPYKTYpY

MH(POPMALMOHH

BIX IOTOKOB B

cucreme

yIpaBJIeHUs

MapKETHHTOM
YMeTs: [ToporoBer | OOyuaromuiicss | broxk B —
- TPHUMEHSTH | i ypOBEHH | CIIa00 3aJIaHus
METObl (4acTUYHO) PEKOHCTPYKTH
MIPOBEACHUS yMeeT BHOT'O YPOBHS
MapKETUHIOBBI IPUMEHSTh — 3aJadd 1o
X METO/BI aHam3y
UCClIeI0BaHUM IIPOBE/ICHUS KOHKPETHBIX
B MAapKETHHIOBBl | CHUTYyaLuii
npodeccuoHan X
BHOM HCCIIEA0BAHUI
NesITeNbHOCTH; B
- npodeccuoHanb
OCYILECTBIAT HOM
aHaJIn3 JIeSITETTbHOCTH
PBIHOYHBIX bazoBelii | OGyyaromuiics
apamMeTpoB; YPOBEHb | C
- HE3HAYUTEIJIbHBI
paspabarbiBart MU
b IMpOrpaMmy 3aTpyaHEHUSIMU
HCCIIEN0BAHUMI yMeeT
; OCYLIECTBJIATh
- aHaJn3
OpPUEHTUPOBAT PBIHOYHBIX
BCS B ITamax apaMeTpOB
uHpopmanuor | IMpoxsuny | OOydaromuiics
HOTO THIN yMEET
obecneuenus YPOBEHb | OPUEHTHPOBATH
MapKETHHTOBBI ci B JTamax
X TIPOLIECCOB UH(POPMALMOHH

oro

o0ecrieueHus

MapKETHHTOBBI

X MPOLECCOB
Baanern: [ToporoBer | OOyuaromuiicst | biok C  —
- MeToAaMu | ¥ ypoBeHb | ciabo 3aJaHuA
aHam3a (9acTUYHO) MPAaKTHKO-
PBIHKA; BJIAJIEET OpPUEHTHPOBaH
- METOAAMHU HOTO YPOBHS
WHCTPYMEHTA aHaJM3a pelHKA | — kelic-3a1aua
MU s | bazoserit | OGyuarouuiics
IUIAHUPOBAHMS | YpOBEHb | C HEOOJBIIUMHU
MapKETHHTOBO 3aTpyIHECHUSMH
ro BJIaJieeT
UCCIIETOBaHUS WHCTPYMEHTaM
; 51 PInIE:
- MeToAaMH TUTAHUPOBAHUS
WHTEpIpeTanu MapKETHHTOBOT

6




U PEe3yNIbTaTOB 0
MapKETHUHTOBBI WCCJICTOBAHMSI
X [TponBuny | OOy4aronuiics
WCCIIeIOBAaHHH TBIN CBOOOJTHO

u IIpOYEHl | ypOBEHb | BIIAJCET
uHpOopMaIU HaBbIKaMU

B MIOJITOTOBKH
npodeccronan oTuera 1o
BHOM pe3ysbTatam
NeSTeNIbHOCTH, cbopa

- HaBBIKAMHU uHpOpMALIUU U
MOATOTOBKH aHaIn3a
oryera o

pe3yabTatam

coopa

uH(pOpMaIU

Y aHaJIM3a.

PA3JIEJI 2. 3axanusi, He00X0AMMBIE JJIf1 OLEHKHU IJIAHMPYEMbIX Pe3yJibTATOB
00y4eHHUs 10 AUCHHUILINHE

Jasi npoBepku chopmupoBannoctu komnerenumuu IIK-3: Baageer
HABBIKAMM  TAKTHYECKOr0  VIPABJICHUSA  NpoOLecCaMHM  OpraHM3anuM
MPOM3BOJACTBA, METOAAMH NPHUHATHA TAKTHYECKHX M ONEPATHBHBIX pelleHuil
B IUIAHUPOBAHMHM M YNPABJCHUM ONEPANMOHHOH (MPOM3BOJACTBEHHOI)
JAeATeJbHOCTH OPraHu3aluu

Baok A. 3aganus penpogyKTHBHOTO YPOBHA («3HATHY)

A.1 ®oHI TECTOBLIX 3AJJaHUH MO TUCIHUILIJINHE

TecTbl THIA A.

COBOKYHHOCTB MApPKCTHUHI'OBBIX HHCTPYMCHTOB, KOTOPLIC HCIIOJIb3YIOTCA
KOMIIaHUEN JJIL PCIICHUA MAPKCTHHI'OBBIX 3a/1a4 HAa LICJICBOM PBIHKC, -
| Bbibepute onuuto j

9TO.

BbI6 -
Eciu cripoc nipeBbIIaeT npeioxkeHue, 3To: | BuGepute onumio M

Ecnu npenioxkenue nmpeBbIlIaeT CIpoc, IPU 3TOM MPOU3BOJIUTCS TO, YTO

HEO0OXO0IMMO MTOTPEOUTEIIO, ITO: | j




K HpOI[YKTOBO-HpOHSBOI{CTBGHHOfI q)YHKIII/II/I MapKCTHHTa
OTHOCUTCH.
| Bbibepunte onumio j

Kakoi1 TepmuH cooTBeTCTBYET OonpeaeneHnto: «IIpon3BoauTens B MONBITKE
COBEPIICHCTBOBAHHUS TOBAPA IMOCTENEHHO OTIAISIETCS OT 3aIPOCOB
| BbibepuTe onuunto j

MOTpEOUTENICH

Ecnm 3akazumkoM wmccienoBaHus BBICTYNUT WHTepHET-MarasuH ABC, To
CorjlacHO KiIaccuuKanuu "mo TUITY 3aKa3duKka' UCCiIeI0BaHne, IBISIISETCS:

| Beibepute onumto j

JleBu30M  KakOM  KOHUEHIMKM  MApPKETHHTa  SBIETCA  CIEAYIOUIee
BbICKa3bIBaHUE: «KoMmnaHus umeeT MopaabHble 0053aTeNIbCTBA MO0 JIOJATOCPOUHOMY
0J1Iar0COCTOSTHUIO noTpeouTeneu "
| BbibepuTe onuuto j

oOrrecTBa»?

CDYHKHI/IH pacnpez[eneHmI BKJIFOYACT B CC6HI
| BbibepuTe onuuto j

CObITOBast GyHKIIMS MapKETUHTA BKIIIOYAET B
ceost:
| BbibepuTe onuuto j

Korz[a BO3HHKJIa KOHOCIIOUA TPAaAULIMOHHOI'O
| Bbibepute onuunto j

MapKeTHHTra?

Coop wuHpopMamMu ¢  HUCHOJB30BAHUEM  OOJIBIIOW  BBIOOPKH U
CTaTHUCTUYECKOTO aHAIN3a JIAHHBIX C IETbI0 0000IUTE Pe3yabTaThl HCCIEIOBAHUS
BBIOOPKH Ha BCIO TEHEPATBLHYIO COBOKYITHOCTD

OTHOCHTCS K..... METO/IaM UCCJICIOBAHUS: | xomectaennom v |

CornacHo kiaccudukanuy "mo TUIY PbIHKA" UCCIEIOBAaHUE, CBSI3aHHOE C
pa3sHooOpa3veM KAaueCTBEHHBIX M  KOJIMYECTBEHHBIX METOJOB: aKTHUBHBIM
WCIIOJIb30BaHUEM UHCTPYMEHTOB CTATUCTUKH, TICUXOJIOTHU U COIIMOJIOTHH,

SABJISACTCA: | B2C j

Kakoii U3 3THX 3J€MEHTOB HE BXOAMUT B MOJIEJb KOMIUIEKCA MapKEeTHHTa
«4P»? (BO3MO>XKHO BBIOpAaTh HECKOJIBKO BAPUAHTOB OTBETA)
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KaHaJIbl pacrpeaeneHus
HOBEJICHUE IOTpeOuTENeH
Ha0Op M3JIENUI U YCIyT
eHa

MO3ULIMOHUPOBAHUE

IMPOJABUKCHUC U CTUMYJIMPOBAHHUC cObITa

0 D R N DR BN B

CCI'MCHTHUPOBAHUC

CCFMCHT&HI/I}I PBIHKA —
9TO:
| BbibepuTte onuuto j

HOII CCI'MCHTOM PBIHKA B MAPKCTHUHIC
IIOHUMAKOT:
| Bbibepute onuyuto j

HCI/IXOI'pa(l)I/I‘-ICCKI/IM KpI/ITCpI/IeM CeIrMCHTAaIlnun
| BbibepuTe onuuto j

ABJIACTCA:

I[GMOFpa(bI/I‘-IeCKI/IM KPpUTCPHUCM CCTMCHTAINH HC
BbibepuTe onuunto j

ABJIACTCA:

[To3uuronupoBanue —

3TO: | BbibepuTe onumto j

KaKOﬁ N3 INCPCUYUCIICHHBIX KPHUTCPUCB HC ABJISICTCA OCHOBHBIM KPHUTCPHUCM
CErMCHTAllUN Ha HOTpC6I/ITCJ'IBCKOM
| Bbibepute onuunto j

PBIHKE:

Bribepute, mnoxanyiicra, NpaBUIbHYIO IIOCIEI0BAaTEIbHOCTh 3TalloB,
COOTBETCTBYIOILYIO JIOTUKE CTPaTErM4eCcKOro
MapKEeTHHTa:

| Bbibepunte onumio

Kaxkoii IMPHU3HAK JIC)KUT B OCHOBC IMOSUITUOHHUPOBAHUS aBTOMO6I/IHH, B
PCKIAME KOTOPOIr'o MCIIOJb30BaH CJIOraH: ((BGSYHPG‘{HaSI SIITIOHCKAast
COOpaHHOCTH»?:
| Bbibepute onuuio j




«He nyxHo cioB, mogapu Raffaello!» - cmoran ganHoro OpeHna orpaxkaet
MO3UIIMOHUPOBAHUE HA OCHOBE ...... TOPrOBOTO  MpeIoKeHus1 (YKaxKHTe,
MOKaJTyHCTa, OJHO TPOMYIICHHOE CIIOBO B COOTBETCTBYIOIIEM MaJeKe)

K kputepusim 3¢ pekTHBHON CerMeHTaluu OTHOCSTCS: (BBIOEpUTE,
MoXKaJyicTa, BCe BEPHbIE BAPUAHTHI OTBETOB)

OJTHOPOJTHOCTH CErMEHTA
KOHCHUCTEHIIUSI CETMEHTa
pa3mep cerMeHTa
JOXOJTHOCTh CerMEHTa
TUIOTHOCTh CETMEHTA
HEOJTHOPOJAHOCTh CETMEHTa

JOCTYIIHOCTh CCIMCHTA

I I R N NN NN B B

HU3MCPUMOCTDb CETMCHTA

Yto HE XapaKTCPHO OJIA (<O6IHGCTB3
| BbibepunTte onuymto j

NOTPEOTCHUS:

B cooTBeTcTBMM C€ KakuM M3 COUHUAIBHBIX 3((EeKToB noTpediieHus
pPEKOMEHyeTCsl JienaTh akeHT B MO3UIIMOHUPOBAHUYU TOBAPA HA €0 YHUKAJIbHBIX

XapakTePUCTUKAX? | 2¢pexr cotnama M

K IICUXOJIOTHYCCKUM (baKTopaM, OIIPCACIIAIOIINUM ITOBCACHHUC HOTpe6I/ITeHeI>JI,
| Bbi6epute onuuto j

OTHOCHUTCA:

K comuaneubiM  (aktopaM, ompeAessiomuM TOBEICHUE MOTpeOUTeNei,
| BbibepuTe onuuto j

OTHOCHUTCA:

Urto Takoe moTpeOuTenbCKasi IEHHOCTh
npoayKra?

| Beirogpl oT npogykta — CTouMocTb noTpebneHns npogykTa j

N3 1000 genoBek, NOCETUBIINX CAaWT MHTEpHET-Mara3zuHa, 100 yenoBek
MIOJIOKUJIA TOBAp B KOP3UHY, 10 4eNOBEK COBEPIINIIN MTOKYIIKY TEJIEBU30Pa,
OCTaJIbHbIE YUK 0€3 MOKYIOK BoBce. UeMy paBHa KOHBEpPCHSI CPEU TIOCETUTENEH
WHTEPHET-Mara3suHa, €CJIy Mbl CYUTAEM LIEJIEBBIM IEUCTBUEM
| Bbibepute onuuto j

MOKYNKY?
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CHpOC Ha TOBAp 3JIaCTUYCH 110 JOXO4Y - 3TO
3HAYUT.
| Bbibepute onuymto j

PaCCTaBLTC, HOX(aHYﬁCTa, 9Tallbl BOPOHKH IIPpOAAXK B HpaBHHBHOﬁ
IIOCJICA0OBATCIIBHOCTHA .
| BbibepuTte onuymto j

Uto xapakTepHO JJIsI UMITYJIbCUBHON (MMITYJIbCHOM) MOKYNKH?? (BbIOECpHUTE,
MOXKaJTyicTa, BCE BEPHbIC BAPUAHTHI OTBETOB)
" CcnoHTaHHOCTH MOKYTIKA
OCO3HaHME MOCIEACTBUN MOKYIKU
WHTEHCUBHOCTh MOTHBAIMU JJISI COBEPIICHUS TTOKYTIKU

COMHEHHE 1 OECITOKONCTBO MPHU COBEPIIEHUH MOKYIIKH

I B I

CPaBHCHHC AJIBTCPHATUB IICPCO HOKYHKOﬁ

Yro yBennuyuMBaeT NOTPEOUTENBCKYIO IEHHOCTh MNpojykTa? (BbIOEpHUTE,
MOKaJTyiicTa, BCE BEPHbIE BAPUAHTHI OTBETOB)
a paciMpeHHe Hy>KHOTO (yHKIIOHaa MPOIyKTa
peKJiaMa MpoIyKTa Ha TEJIEBUACHUU
Oonee y100HBIN MOJIB30BATEIBCKUN HHTEPdEIC

COOTBETCTBYIOIIM KETAEMOMY CTAaTyCy MOTPEOUTENST UMUK NPOAYKTA

1 1 1 T

HaJInN4Me TOBAPOB-3aMEHUTEIIEH

YKaxuTe TOBapHbIE KATETOPUH, KOTOPBIE B COBPEMEHHOM MHpPE
XapaKTEPU3YIOTCSI OTHOCUTEIBHO HEAJTACTUYHBIM CIIPOCOM I10 IIEHE: (BhIOEpUTE,

MOXKaJlyiicTa, BCE BEPHbIE BAPUAHTHI OTBETOB)
a JieKapCcTBa OT TOJIOBHOM 00N
JIeTKHE IEKOPATUBHBIE MapQbl

CaJIATHUIIBI

B .

daBOKaJ10

<

QJICKTPHUYICCTBO U APYIrUC UCTOYHUKU SHCPIUU

MeTOI[ CTPATCTUUCCKOI'O INIaHUPOBAHMA, 33KJIIO‘—I3IOH.IHI>10$[ B BBIXIBJICHHUHN

MTOJIOKUTEIIBHO U OTPHUIATEIBLHO BIUSIONINX (aKTOPOB BHYTPEHHEH M BHEITHEH
| SWOT-anann3 j

Cp€abl KOMIIAHUH, - OTO:
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Kaxkue dakropsl npucyrcreyet B STEEPLE-ananuse, HO OTCyTCTBYIOT B

PEST-anamuse? | ropuanicacne 7|

Kakyto koHkypeHTHYy!0 cTpareruto (mo M. [loprepy) criemyer BiOuparth
KOMIIaHUH, Y KOTOPON €CTh BO3MOXXHOCTb IIMPOKOTO 0XBAaTa PIHKA U YHUKAIbHOE
TOPrOBOE

IPEUIOKEHHUE: | anddepenumauns =

['pynma koMmnanuii, 00beTUHEHHAS TOXO0KUMH CTPATETUSIMU U OJMHAKOBOU
LIEJIEBOU ayJUTOPHUEHN, COCTABIIAIOIIAS IPSIMOE KOHKYPEHTHOE OKPYKEHHE

cTpaTternyeckaa rpynna ¥

KOMIIaHHH, - 3TO:

Yo Takoe oO1Inii 00beM 1EJIEBOr0 PhIHKA
(TAM)?

| BbibepuTe onuuio j

Monens «tanbsHckoi KoherHm -

| HebO0/IbLLOE YNCIO KIVEHTOB 1 BONbLIOW CpefHUI YeK -

9TO:

Merton Jlendu — 310 METO OCTPOCHMS TPOTHO30B HA
| BbibepuTe onuuto j

OCHOBC:

Kaxue kpurepun ucnonb3ytorces npu rnoctpoenun Marpuilsl General Electric
/ McKinsey (HECKOIBKO BapHAHTOB OTBETORB)?

[IpuBneKaTenbHOCTH PHIHKA

Pa3mep prinka

[To3unust KOMIIaHUU Ha PBIHKE
KonuyecTBo nokymnaresneil Ha pbIHKE

Cpennuii yek Ha pbIHKE

[ B R N B

CusbHbIe U ca0bIe CTOPOHBLI KOMITAHHUH

K nstu peiHounbiM cuniam M.ITopTepa oTHOCSTCSA: (HECKOIBKO BAPUAHTOB
OTBETOB)?

" Dunancosbie KPU3UCHI
ToBapbI-3aMeHUTETN
[ToctaBmyku

banku

B I R

[Tokynarenu
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" Hossle KOHKYPEHTBI
: CymiecTByroniasi KOHKYpEHIUS B OTPACIIN

a IIpaBuTEnBLCTBO

KonkypenTHsie crpateruu no M.Iloprepy ocHOBBIBarOTCS Ha: (HECKOJIBKO
BapUAaHTOB OTBETOB)

a [Ipeumy1iecTBe no u3epKKaM (HU3KUM U3JIEPKKaM)
['opu3oHTANIBHOM MHTETPALIUA

YHHKaIbHOCTH MPOAYKTA

HapTHepCTBaX H aJIbjAHCax

1 1 1T

[IIupuHe oxBaTa ppIHOYHOTO CETMEHTA (IMPOKUMA UITU Y3KUI CETMEHT)

OcCHOBHOE Ha3HAUEHUE MapKCTUHI'OBOI'O IIJIaHA MOKHO OIIMCATb
| Bbibepute onumto j

KakK:

Ha PBIHKE MOJIOYHOH IMPpOAYKIMH, ITPUMCPOM KaCTOMU3AIIUN
ABIISACTCA.
| BbibepuTte onyuto j

DNeMeHTOM cUCTeMBI paboThl ¢ neniMu SMART
| Bbibepute onumto j

ABJIACTCA:

[Tpon3BoauTENb KPOCCOBOK MPEIOCTABIISIET BO3MOKHOCTH Ha CBOEM CaiiTe
co31aTh cBoro 3D Mo/eNIb KPOCCOBOK (@ 3aTeéM MPUOOPECTH TaKyto Mapy oOyBH):
BBIOpATh 1IBET, HAAMKCh, MaTepual, MHypku. Kakoil moaxona k padbote ¢
CEeTMEHTaMH HCIIOIb3yeT ITa

KOMITAHHS: | Bbibepute onuymto j

YT0 U3 NEePEYUCICHHOIO SABISECTCS IPUMEPOM CTPATETNYECKON
LEJIU:

| YBeNIMUunTb y3HaBaeMOCTb bpeHaa cpean MONOAEXHOM ayanTopumn -

Ha xakoM ypoBHe cOoriacHO MyJIbTHATPUOYTUBHON MOJIEIH TOBapa MOTYT
KOHKYpHUPOBaTh

KoMIIaHuu? | BbibepuTe onuuto j

K COCTAaBJAIOIIMM TOBapa B p€aJIbHOM HCIIOJIHCHHUH HC

| nocnenpojaxHoe obcayxmBaHme =

OTHOCHUTCA:
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Ha kakon CTaarun COIJIaCHO MOACIIN Y KU3HCHHOTI'O IIMKJIa TOBAapa HpI/I6BIJIB

BHeApeHNs -

OTCYTCTBYET?

JKu3HEeHHBINM [IUKJT TOBapa - 3TO KOHIICTIIH,
OIMCBIBAIOIIAS:

| MapKeTUHroBble AGVICTBVIFI KOMMaHWMN Ha pa3HbIX CTagnax X1U3HW ToBapa -

Ha xakux IByX KpUTEpHUAX CTPOUTCSA MATPULIA
BKI™

| BbibepuTe onumio j

KaxkoBa MMOo3unus TOBApa B MATPULIC BKF, CCJIK B OTpaciin BBICOKHU TeMII
POCTa, a Y KOMIIAHHWHU HU3KAsA OTHOCHUTCIIbHAA OOJIA
| Bbibepute onumto j

pBIHKA?
JIns xako¥ rpymnmsl ToBapoB B paMkax maTpuubl bKI' xapakrepHa crparerns
'coopa ypoxkas'?

| BbibepuTe onuuio j

Kakue tumbl mnoTpeOuTeneil 1o KPUTEPUIO TPUHATUS WHHOBALUN
o0ecreurnBal0T MaccoBble MPOJaXu ToBapa? (MoXKanyicTa, BIOEpUTE HECKOJIBKO

BAPUAHTOB OTBETOB)
-

Hogaropsl
Pannue nocnenoBarenu (OCBOUTEIN)
Pannee 0OJIBIIMHCTBO

[To3nHee OOIBIIMHCTBO

I R N

Ortcraronue

Yto Takoe MoJieb
AIDAS:

| BbibepuTe onumio j

Ecmu croumocth paszmenieHusi pekiiambl B rasere «Hwunbckuii skcmpecc»
cocraBisieT 85 000 pyOeil, YUCIEHHOCTh ayqUTOpPUH JaHHOTo KaHaia - 100 000
4yelioBeK, To uemy Oyner paBHa croumocth 1000 xonraktoB (CPM, Cost per

mllle) | BbibepuTe onumto j

Ecaun Bam mo3BOHUT NpeaACTaBUTCI/Ib KOMIIAHHUH «qumne MCPOIIPUATHUA
ropoaa» U NpeajiO KT KYIIUTb 6I/IJ'IGTI>I B TC€AaTp, TO 3TO 6YI[6T
| BbibepuTe onuuto j

PUMEPOM:
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Kaxoii Buj pekiiamMbl XapakTepu3yeTcs HauOOoIbIIUM
OXBaTOM:

| BbibepuTe onuuio j

YUTo MOXET SBISITHCS IMpUMCPOM HCIIOJIb30BAHUA PR B KOMMYHUKAIIUAX

KoMITaHuU «PoMalika:

-

1 1

[ N N RN B B

NHTEpPBBIO r€HEPATIBHOTO TUPEKTOPA
Brigaua caiita KOMIaHuM Ha IEPBOM MECTE B IIOUCKOBOW CUCTEME
bunbGopas! B ieHTpe ropojia

Cratbs B )xypHasie «MoJioko u pepma» o komnanuu «Pomaiika

Kakue mepbl OTHOCSATCS K CTUMYJIUPOBAHUIO COBITA?
Pexiiama Ha TeneBuieHUN
becmuiatabie oOpa3iibl
CraTbu 0 NPOJYKTE B MOIYJISIPHOM KypHAJIE
Kymnonst
Konkypcel

YnoMuHaHue MPOAyKTa B BBITYCKE HOBOCTEN

Cpenu mpencTaBlICHHBIX HW)KE MPHUMEPOB, BBHIOEPUTE T€ MapKETUHTOBbHIE

KOMMYHUKAIIMH, KOTOpbIe OTHOCATCA K ATL:

-
-
-
-

Pexnamnas aduma aBromoOuis «by B oiie MmeTponosuTeHa
KapTa nosuibHOCTH ¢ BO3MOKHOCTBIO MOJTyUUTh BTOpOi kKoe «C» GecriatHo
Crena noma, 3aBellIeHHAs PEKIIAMOW KoMIaHuU «M»

Nudopmarus B 6aHKOMaTe 0 BO3MOKHOCTH 3aKa3aTh OAHKOBCKYIO KapTy «A»

Ha BBII'OAHBIX YCJIOBHAX

TecTnl THHA B.

1.YcraHoBuTE COOTBETCTBUE MEKAY NOHATUSIMH (CJIeBa) U TEPMHUHAMH

(cmpasa).

[TorpebHOCTH, _
IMOAKPEIICHHAA | BbibepuTe onuunto j
MOKYTIaTeTbHON O6MeH
CIOCOOHOCTBIO

LIEHHOCTSAMU MEXIY IBYyMs | BuiGepute onuuio j 3anpoc

[ToTpebHOCTH
Kommepueckuii oomeHn | Cnenka

CTOpPOHAMH

AKT NOJIy4eHHUs OT KOro-
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100 KeIaeMOro 00bEKTa C BbiGepuTe OnLmio j
MPEITI0KEHUEM YETr0-IH00
B3aMeH

Hyxna, npuHsaBmas
cneuupuyeckyro Gopmy B |
COOTBETCTBHUH C BeiGepute onuuio j
KYJIBTYpHBIM YPOBHEM U
JUYHOCTBHIO MHIUBHIA

2. llpeacraBbTe, YTO Bbl AHAJM3MPYeETEe PHIHKH, HA KOTOPBHIX padoTaer
Ballla KOMIIAHUSI U BaM HY’KHO JaTh pPeKOMEHJAllUM, HA KAKUX PBbIHKAX
Pa3BUBATHCH, 2 C KAKUX YHTH.

Paccmotpute  pe3ynbTarhbl aHaJn3a (cneBa) u MPEJIOKUTE
MpeIBapUTEIIbHbIE PEKOMEH IAIUU 110 ATUM PhIHKaM (CIpaBa)

PerHOK A cTabuiieH, OH JOCTaTOYHO OOJIBIION, HO HE PaCTYIIHA U B

IIEPCIIEKTUBE, BO3MOXKEH JaXKE CIIaJl, UTO JEJIaeT €ro PhIHKOM cpez[Heﬁ COXpaHI/ITb u
IPUBJIEKATEIbHOCTU. Y Ballell KOMIAHUU CIa0ble MO3UIUU HA 5TOM phIHKEe  [3AIIHUIIATH CBOU
[MO3ULIMHU Ha
BbibepuTe onymto j OTOM PBIHKEC
PabGorate Hajg
= —{130MpaTesIbHbI
Prinok B npusnekatenen, 6iarogaps O0JbIINM pa3MepaM U BBICOKON CpeIHeH M
HOpMeE IPUOBLIK, HO y Ballleil KOMITAHUW HA HEM OY€Hb CJIa0ble MO3UIUU U3-32 pacimpenem
OOJBIIOTO KOJMYECTBA KPYITHBIX KOHKYPEHTOB
CKOHLIEHTPUPO
BbibepuTte onuyuto j BATLCS HA
[IPUBJIEKATEIbH
Peinok C xapaktepusyeTrcsi akTUBHBIM POCTOM M BBICOKOM CpeHEe HOpMOM  [bIX CErMEHTax U
npuObUTH. Y Balllell KOMIAaHUH CUJIbHBIE TIO3UIIMH Ha 3TOM PHIHKE 3aHUMAaTbCA
«cOopom
BbibepunTe onuymio j [YpOXas»

ViiTH ¢ 3TOTO
PBIHKA,
IEMHBECTUPOBA
Th

PoiHok D craraupyer, kK TOMy k€ y KOMIIaHUU Ha HEM ci1a0ble MO3ULIUN

| BbibepuTte onuymto j

3.YcTaHOBHTE COOTBETCTBHE MEXKAY MOHATHAMHU (CjIeBa) M TEPMHUHAMU
(cmpasa).

KoMmnanus umeeT 3HaUNTENbHYIO KoHuenTpupo
PBIHOYHYIO JOJI0 Ha OAHOW MU BAaHHBII
HECKOJIBKUX PBIHOYHBIX HUIIIAX B BriGepute onuunio j MapKETHHT
MIPOTHBOBEC COCPEOTOUEHHUIO Henuddepenn
yCUJIMH Ha HEOOJBILION J0I1e MPOBaHHBIN
0O0JIBIIOrO PhIHKA MapKETUHT

16



Komnanus ucnons3yer
BO3MO>KHOCTH MacCOBOTO
MIPOM3BOJICTBA JIJIs1 U3TOTOBJICHUS
TOBAPOB 11O UHANBUAYAJIbHBIM
3aKazam

| Bbibepute onuunto

MaccoBas
KaCTOMM3aIHs
Jnddepenunp
OBaHHBIN
MapKETUHT

Komnanus urnopupyer pa3innyus
MEXy PRIHOYHBIMH CETMEHTaMH
Y BBIXOJIUT Ha BECh PHIHOK C
OJIHUM IIPOAYKTOM

| BbibepuTte onyuto

Komnanus pemraer neicTBoBaTh
Ha HECKOJIBKMX CErMEHTax CO
CIIELIMAIBHO ISl HUX
pa3paboTaHHBIMU

4.CooTHecure, MOKAJIYINCTA, ONMCAHUE CUTYAUH ¢ THIIOM JIOSJIBHOCTH

noTpeodouTeICH:

NBan IleTpoBnu xaiyercs, 410
CaHTEXHUKH U3 00CITyKUBaIOIIEeH
KOMITAaHUM HUKAK HE MOTYT
IIOYMHUTH KpaH, I03TOMY OH
BBIHYKJICH BBI3BIBATH UX TPETUMI
pa3 3a HeZIelo

BbibepuTte onyuto j

ArnmnonuHapuii DnyapaoBUY
HEI0BOJIEH Mara3uHoM y JiomMa U
HUKOI'/Ia B HETO HE 3aXO/HT,
MPEIoYnTast XOAUTh B IpyTrHe

| Bbi6epute onuuto

=~

HcTunnas

JTIOSITLHOCTD
DdukTHBHAS
JIOSITLHOCTD
OtcyTcTBHE

I'eprpyna IlerpoBHa XBanuT U
COBETYET 3HAKOMBIM JIAHKHUICKHI
Kode, XOTs HM pa3y ero He
npoboBana

| Bbi6epute onuuto

=~

JIOSUIBHOCTH
JlaTeHTHAas
JIOSTIBHOCTh

Mapus UBanoBHa moout kade y
JIOMa, ¥ OHA PETYISPHO 3aXOIUT
Tyza 3a Kode 1o gopore Ha
paboty

| Bbibepute onuyuto

[~

5.PaccMoTpUTE KOMMYHUKALMOHHBIE COOOILEHMS,
HHKe. UTO KOMIIAaHMHU XOTeJIH CO3aTh Y MOTPeOMTE sl MOCPeACTBAM TAKHUX

hopmyMpoBOK.

NpeaACTABJICHHBIC

Tonbko cero/iHs 1leHa Ha YallHUK
ATOW MOJIENIM CHH)KEHA B 2 pasa

Cdopmuposatsb

BbibepuTe onuuto

TIO3UTUBHOC
w
OTHOIICHUEC K

POAYKTY

BEI He 3HaeTe, HO Ballla MalllHA
CTpPaJaeT OT )KECTKOU BOJBI U
MOJKET CJIOMAaThCs, €CIIU HE
HCIIOJIb30BATh HAIIE CPEICTBO
JUUIS CMSATYCHUS

[ToOyanTh K
neiicTBHIO

CcopmupoBaTh
[peoYTeHHE

BbibepuTe onuuto

j AKTyaJIM3upoBaT
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N 5
OJHOM YIIaKOBKH HAIIETO > OTPEbHOCTD

CpelcTBa XBa-TaeT Ha 2 HeeIu BeibepnTe onuuto j
JIOJIBIIIE, YeM JIF0OOTO IPYroro

Yameuka Hallero yasi IepeHeceT
BAC B IIPEKPACHBINA MUP
CIIOKOMCTBHS U TAPMOHHH

Bbibepute onuuto j

6. PaccmoTpuTe mesiv, npuBeleHHble HHke. Kakoil xapakTepucTHKH
HE xBaTaet, 4T00bI B Ka:K/J10M OTIEeJIBHOM cJiy4ae nejb 0bli1a SMART

51 XO4y BBIyYHTH AaHIJIMUCKHM SI3bIK HA | Beibepute onuuio _*U
90 6amnoB Toefl
Ambitious
(AMOUIIMO3HOCT
S1 HUKOrIa He 3aHuMaJIcsa 0eroM, HO
BbibepuTe onuuto ~H)
MJIAHUPYIO MPOOEKATH Yepe3 MecCsIl “Realistic
MapadoH
pag (peamuCcTUYHOCT
ITo mporHo3am aHaJIMTHKOB, HAIll PHIHOK b)
e
BhIpacTeT Ha 20% B criepyomeM rogy. [ P H imebound
MpI nocTaBuiin cede 1eNb YBEIUYUTh ~-DI'PaHAYCHUC
MPOJAXKU Hallle KOMITAHUH B 110 BPEMEHH)
cremyromeM roay Ha 5% E\I/I/Ieasurable )
3MEPUMOCTD
S HaunmHaromui XynoxkHUK. K KoHIy BeiGepiTe onumio H
2016 roga s yny4iry cBoe MacTEpCTBO -
paboTHI ¢ aKBApENbIO

A2. Bonpochl 1J1d 00CYKIeHUSA
1. B uem 3akmmrouaercss HEOOXOAMMOCTh MAPKETUHTOBOTO TIJIAHUPOBAHUS ?

2. Kako#i BuJ1 MApKETUHTOBBIX UCCIIEAOBaHMI TTO3BOJISIET MOTYYUTh 00JIee MOTHYIO
uH(bOPMAITUIO O phIHKE?

3. Kakyro crpareruto Bbl MOIJIM Obl MPEIJIOKUTH HEOOJNBIION OpPraHU3ALMH C
BECbMa OrpPaHUYEHHBIMU pecypcaMu, OOJIaJaroleld Crnenualu3upOBaAHHBIMU
TEXHOJIOTHSIMU U MOJIB3YIOLIENCS JOCTATOYHOW MUPOBOI H3BECTHOCTHIO?

4. Kakue croco0Obl pacyeTa pucKOB BbI 3HaeTe?
5. KauecTBeHHbIE U KOJIMUYeCTBEHHEBIE MeTOAUKN SWOT-anann3za.

6. It vero HeOOXOIMMO MPOBOUTH AHATN3 OKYIATEIbCKOTO MOBEACHHUS?
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baoxk B. 3agaHusi peKOHCTPYKTHBHOIO YPOBHS (KYMETb»)

B1. 3agauu o aHaJau3yV KOHKPETHOM CUTYAIIUH

1.IIpoBeanTe aHAJM3 PHCKOB B YIIPABJICHUH PEKIAMHBIM ar€HTCTBOM.

PexnamHoe ynpaBieHME pHCKaMU BKIIOYAET CIEAYIOIIHE OCHOBHBIC
HaIlpaBJICHUS JACSTEIbHOCTH:

-pacro3HaHue, OLIEHKA U aHAJIN3 CTENEHU PUCKA JJI1 PEKJIAMHOI'O areHTCTBA;

-pa3paboTKa M OCYIIECTBICHHUE MEpP IO MPEAYNPEKICHUIO, MUHUMHU3ALNUN U
CTPAaXOBaHUIO PUCKa;

-KPU3UCHOE YINpaBlieHWE (JUKBUAALMS TOCIEACTBUNA  BO3HUKAIOIIMX
yOBITKOB U BBIPA0OTKA MEXaHU3MOB BbKHUBAHUS ar€HTCTBA).

JUis peKJIaMHOTO areHTCTBAa OYEHb BaXKHO CHOPMYIHPOBATH ONPEACIEHHYIO
CTPATErui0 yNpaBiIeHUs] PUCKOM, JUUIsl YETO HEOOXOJUMO /1aTh KOHKPETHBIE OTBETHI
Ha CJIEYIOLIUE OTBETHI:

-KaKkueé HMMEHHO BHUJbl PHUCKOB OHa 00s3aHa YYUTHIBAaTb B CBOEH
NEATEIbHOCTH;

-KaKkue CcrnocoObl M HHCTPYMEHTHl IO3BOJISIIOT YIPaBISITh IOJOOHBIMU
pUcCKamu;

-Kakol 00BEM pHUCKA OpraHu3alMs MOXET B35ATh Ha ceds (mpuemiemas
CyMMa YOBITKa, KOTOpasi MOKET ObITh MoramieHa u3 COOCTBEHHbBIX CPEJICTB ).

Opnnako, TOJABKO (OPMYJIUPOBAHMS CTPATETUU MJIs YHNPABICHUS PUCKOM
HEIOCTATOYHO, HYXXHO €IIE€ HMETh MEXaHU3M €€ pealu3aluu — CUCTEMY
YIPABJICHUS pUCKaMU, YTO B CBOIO OU€pEb MPEIOIaraer:

-co3anue S((OEKTUBHON CHCTEMBbl OLIEHKM M KOHTPOJS NPHUHUMAEMBIX
pELLICHUN;

-BbIJICJICHUE B OpraHU3allMy CHELHAIBLHOrO MojpasnaeieHus (paboTHHUKA),
KOTOpOMY OyZIEeT MOPYUYEHO YIIpaBJICHUE PUCKaMU;

-BBIJICJICHUE CPEACTB U (POPMUPOBAHUE CIELMATIBHBIX PpPE3EPBOB IS
CTPaxOBaHUS PUCKOB U MOKPBITUS YOBITKOB U MOTEPb.

MapKeTHHIOBbIE PUCKHU ONpPEIETICHbl CIa0bIMM CTOPOHAMHU PEKIaMHOMN
bupmbl wim  pexnamonarens, gaHHeiIMEH SWOT- ananmmza, OprcTpyKTypoOi
yIpaBJICHUS, HEIOCTATOUHON MH(pOpPMAIMEel O CUTyalluu Ha PEKIaMHOM pbhIHKE U
KOHTPOJIE PEKJIaMBbl.

B Ttabnuie 1. nmpeacraBieHa puCKOBas CUTyalusl 3aKJIIOYEHHS JI0rOBOpa C
peKJIaMoaTeNeM.

Taomuma 30.
PacueTtHbie JaHHBIC 10 pUCKaM
Bec BepositHOCTB B3Bemennas
Kpurepi, KPUTEPHS — HACTYIUICHHUSI OIICHKA —
XapaKTEPU3YIOIINE PUCKH - Si PHTEP Y i o
Wi : (0-1) coobrtus — Vi: (0-1) | Wi*Vi
HennaTexxecmocoOHOCTb 0.1 0,25 0,025

3aKa3dyuKa
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OtcyTcTBUE B ’TOT MOMEHT

. 0,8 0,1 0,08
KJIACCHBIX JIM3AHHEPOB
Bone3ns MeHemKepa 1o
pexcave 0,7 0,15 0,105
HescaocTs neneit 0.3 0,29 0,087
peKIamMoaaTens
H?;MCH‘H/IBOCT‘I’) PBIHOYHBIX 0.4 0.15 0,06
PETOYTCHUIH
Puck HempaBUIIBHOTO BBIOOpA 0.4 0,05 0,02
PEKIAMOHOCHTEIIS
Kpaxa 0,2 0,05 0,01
[Toxap 0,1 0,01 0,001

CyMmmapHbIil puck pexsiamHOlM omnepanuu paBeH R=S Wi*Vi = 0,388. D10
HEOOJIBIION PUCK U BCE K€ OH MOXKET COCTOAThCS Ha 38,8 %.

CymiecTByeT Kak MUHUMYM TPU OCHOBHBIX CITOCO0a ONTUMU3ALMH PEIICHUN
B YCIIOBUSIX PHUCKa:

- YMCHBUICHWE  HEONPENECICHHOCTH B  PE3yJIbTaTe  IOJY4YEHUS
JOTIOTHUTENbHOU nHpOpManuu. Bemyiast posib JT100bIX PRIHOYHBIX UCCIICIOBAHUMN,
BKJIFOYAs ¥ 9KCIIEPUMEHTBHI, - 3TO TOJydeHre UHPOPMAIIUK JUIsl CHIDKEHUSI PUCKa,

- pacueT BEpOSATHOCTU HACTYIUIEHHS Pa3jMUYHBIX COOBITUH U OIpeleeHHE
UX BO3MOXKHBIX MOCJIEICTBUN. DTO pacHpOCTpaHEHHBIH CIOCO0 OmpeneiaeHust u
CpaBHEHHUS PUCKOB, 0a3UpYIOIINNCS Ha OCHOBAaHWHU MPOLUIOTO OMbITa, MOJEIEN U
MPOTHO30B CUTYAIINH;

- YMEHbIIEHHWE  MaciuTaba  OTBETCTBEHHOCTHM  MOCPEICTBOM:  a)
nuBepcupuKanuu o0beKTOB OM3Heca (paboTaTh ¢ pa3HbIMU TOBAPHBIMU IPyIIIaMHU,
B pa3HbIX CErMEHTax pbIHKA, TaK WIM HHA4Y€ «HE KiIaasd Bce fAllla B OJHY
KOP3UHY»), a Takke 0) pa3fesneHus] pucka ¢ mapTHEpaMH MO OU3HECY U APYTrUMU
HKOHOMHYECKUMHU CYyOBEKTaMH (B TOM YHUCJIE CTPAaXOBaHUE U NEPECTPAXOBAHUE
PHUCKOB).

OTO pajguKalbHbIE MPAKTHUUYECKHE CIOCOObI CHIDKEHUS PHUCKOB. [IpakTuka
MOATBEPXKIACT TaKKe I1eJIeCO00pPa3HOCTh M HEOOXOJUMOCTh  pa3pabOTKU
CIICLIMAJIbHOW  MHCTPYKUMH 110  YIPABJICHUKD  pPUCKAMH, B  KOTOpPOU
PETJIaMEHTUPOBAIKNCH OBl JEUCTBUSL OTIEIBHBIX PAOOTHUKOB W CTPYKTYPHBIX
Mo/Ipa3/ieNIeHUu i CITyKObl MAPKETUHTA, CBI3aHHBIC C BOBMOXKHBIMH PUCKaAMHU.

1.0neHka 0¥ PBIHKA M JOSJBHOCTH NOTpe0UTeNed K TOBAPHOM
Mapke

1. PaccunraiiTe mokaszaTeiau JOSUIBHOCTH (IPUBEPKEHHOCTH) MOKyHaTenei
TOproBeIM Mapkam ¢upm A, B. C, IpoIIeHTHI OTTOKA U IPUTOKA UX TTOKYTATENICH.

2. PaccunraiiTe nonu peiHKa NaHHBIX KoMmmanuii A, B, C Ha KoHel uoms,
aBryCTa, CCHTSIOPA, Tpearoiaras CoXpaHeHue moKa3aresei JTOsSIbHOCTH, OTTOKA U
MPUTOKA TIOKyTaTesield B OyIyIieM U MpH YCIOBHH pa3jesia PhIHKA MEXKIY dTUMHU
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Tpems pupmamu. [IpoananusupyiiTe CKIaabIBAIONIYIOCS TEHICHIIMIO.

Ha ompeneneHHOM cerMeHTe phlHKa KOHKYpUpyroT Tpu ¢pupmsel — A, B, C.
dupma A B mocieIHU ACHb Mas ITpoBeJia 00CIeIOBaHIEe MHEHUS TIOKYTIATENIeH 110
TOBapaM, KOTOpbIe TIpoAaroT Bce TpH ¢upmbl A, B, C. B pe3ynbrate ompoca ObLI10
OTIPE/IENIEHO, YTO TMPECTIK TOBApPHON MapKH TOBapoB (UPMBI A COOTBETCTBYET
40%, B - 40%, C - 20%.

[ToBTOpHOE OOCIEMOBAaHNE MHEHHS MOTpEeOWTENICH, IPOBEICHHOE B KOHIIE
WIOJIS, Jall0 COOTBETCTBEHHO ciemytonue mokasarenu: 42, 30, 28%. Taxas
JUHAMHKA XOTS M BbI3BaJla UYYBCTBO YAOBIETBOPEHUS Y PYKOBOJIUTEIA
MapKETHUHTOBOTO TMojpa3aeieHus GupMbl A, HO B JaHHON CUTyallud OOCUHTAET,
91O pupmMe A ciemyer oOpaTUuTh BHUMaHHE Ha POCT MpeCcTHXa ToBapoB (upmbl C
U Y4ecThb 3TOT (akT B CBOEH MAESITENBHOCTU, T.€. CJIEAYET OIpeNeiuTh, Kak
OTPa3UTCSI Ha PBHIHOYHOW J0Je (PUPMBI A COXpaHEHHE TaKOW TEHACHIIMU B
OyayImiem.

[Ipm aHanmu3e JaHHOW CHUTyallMd BAaXXHO OMNPEACIUTh  JBUIKCHHC
NOTPEOUTENBCKUX CUMIATUN OT GupMbI K Gupme. B pesynbrare npoBeeHHOTO
UCCIIeIOBaHMsI ObUTM TIOJyYeHBI CIeAyIonIue nanHeie. Ha koHer mast y pupmsl A
ob10 400 mokynateneit, y ¢dupmet B — 400, y dupmer C — 200. Gupma A
3abpana y pupmel B 120 mokynateneii u y pupmer C — 20 nmokymareneid. B To xe
Bpems ¢upma A otmana ¢upme B 80 cBomx mokynateneit u pupme C — 40.
dupma B 3abpana y ¢upmer C 20 mokynateneit m otmana el 80 cBomx
MTOKYITaTEJICH.

Baok C. 3aganus npakKTUKOOPUEHTHPOBAHHOIO YPOBHS JJIs1
AUATHOCTHPOBAHMS C()OPMHUPOBAHHOCTH KOMIIETEHIU («BJIaeTh)»)

C1. Keiic-3ajaua
Keiic Nel «Pazpabomka nnana mapkemunza

JlaGoparopuss OMOTEXHOJOTHM THUIIEBBIX IPOJAYKTOB U JICKAPCTBEHHBIX
npenapaToB BSTCKOTO rocymapCTBEHHOI'O YHHBEpPCHUTETa, 00Jazas MOIIHBIM
HAyYHBIM ITOTEHIIMAJIOM, Ha TPOTSKEHUHM MHOTHX JIET CO37aBajla pa3IudHbIC
TEXHOJIOTMH TIPOM3BOJICTBA JICKAPCTBEHHBIX NPEMapaToB M MHUIICBHIX JT00ABOK.
Cpean nHaunbosee MOMYJSAPHBIX MpenapaToB jadopaTtopun — Oayib3aM «buoilmy,
BbICOKOA(PhekTuBHAs Ouojoruueckas Ao0aBKa K THINE, COCAMHSIONMIAs B cele
CBOMCTBa XOPOIIO 3apEKOMEHJIOBABIINX CEOSI B MEIUIIMHCKOW TPAKTHUKE Macell
IIUTMOBHKUKA U oOnenuxu. Ocoboe BHUMaHHE HEOOXOAUMO OOpaTUTh HA TO, UYTO
mpernapar W3roTaBIMBACTCS W3 MECTHOTO CHIPbSl, YTO IPHHOCHT OPTaHU3MY
YyesoBeKa He3aMEeHUMbBIA d(hPeKT, Beab em€ B IPEBHOCTH TOBOPHIIH, YTO YEIIOBEKA
MOTYT UCIIEIUTh TOJIBKO T€ PACTEHHUS, KOTOPHIE IPOU3PACTAIOT B paguyce 250 M.

NmmopTHBIEC MpenapaTbi-aHajJord, MOCTYIAIINE Ha PETHOHAIBHBIA PBIHOK
OpPUEHTHUPOBAHBI HA TIOTPEOUTENICH C BHICOKMM YPOBHEM JT0X0J0B. OTEYECTBEHHBIC
mpernapaTtbl  MEHee JOPOTOCTOSINHA, HO YCTYyHalOT HWMIIOPTHBIM B JIW3aifHE
YIaKOBKH, B CTETICHN Y3HABAEMOCTH, B TIPOABMKEHUHU. TakuM 00pa3oM, Ha PHIHKE
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oOpa3zoBanacb ~ cBoeoOpa3Has  HUIIA  JJII  BBICOKOTEXHOJIOTMUYHBIX
JIEKApCTBEHHBIX IMPENapaToB, COOTBETCTBYIOLIMX, II0 CBOMM IlapaMeTpam
KaueCTBa, MUPOBOMY YpPOBHIO, UMEHIOIIMX YHUKAJIbHBIE CBOMCTBA M HMEIOIINUX
OoJiee MpUBJIEKATENIBHYIO LIEHY.

['maBHBIE NOCTOMHCTBA M HEAOCTAaTKA IPOEKTA — BBIBEACHUS HOBOIO
MPOAYKTa Ha PHIHOK:

llpeumywecmsa:

1. IIpeBocxoacTBo Oanb3ama «bHOIT» Hax CyIIECTBYIOIIMMH aHAJIOTaMH
IIPOM3BOJICTBA BEAYIIHUX 3apPYOEIKHBIX U OTEYECTBEHHBIX (prpM.

2. beicTpo pacTymuii peIHOK COBITA, 32 CUET HAMETUBIIEHCS TCHICHIIMHA K
3I0pOBOMY 00pa3y *KHU3HHU.

3. CHmxaromascss CTOMMOCTb MPOU3BOJICTBA, 3a CYET HUCIIOJIb30BAHUS ChIPbS
OJIM3IeKAIIUX PaliOHOB rOpo/Ia.

4. Hanuuue OOJBIIOT0 HAYYHOTO MOTEHIIMANA, MO3BOJISIONIETO COXPAHUTH
JUAEPCTBO B MPOU3BOJCTBE BBICOKOTEXHOJIOTUYHON YHUKAJIBHOW MPOAYKIIMU Ha
OJvKalIme Tobl.

5.MHoroseTHU# OMbIT paboThl B chepe OMOTEXHOJIOTHIA.

6. CoTpyaHudecTBO C  HayyHO-HccienoBaTenbckoi — JlabopaTopueit
Mapxkerunra Barl'V.

['1aBHBIM  HEJOCTATKOM TIPOEKTA SBISIETCS HEAOCTAaTOK TpeOyeMbIX
00OpPOTHBIX CPEACTB ISl MacCCOBOTO MPOU3BOACTBA, IPOJABUKEHUSA U pealu3aliu
IPOJIYKTA.

Bonpocs! u 3a1aHus

1. PazpaboTaiiTe cTpaTeruto nNpoABHKEHHsI HOBOI'O TOBapa Ha PhIHOK.

2. llpennoxute mnporpaMMmy BbIBOJAa HOBOIO TOBapa Ha pPHIHOK, U B
YAaCTHOCTH IUJIaH MAapKETHMHIa B pa3pe3e OCHOBHBIX AJIEMEHTOB KOMILJIEKCA
MapKETUHT-MHUKC, OMpeaeianuTe Trpaduk peain3aluu MpoekTa, chopMHUpyHTe
OIO/KET MapKEeTHHTA.

Keiic Ne2 «OueHka 10,14 pbIHKA M JIOSJILHOCTH NOTpeduTe el K
TOBApPHOIl MapKe (pMpMbD»

Ha nmanHoM cermeHTe pblHKa KOHKypupyeT Tpu ¢upmel - A, B, C. dupma
A B mocienHeil JeHb Mas MNpoBeia 00CIEeOBaHWE MHEHMS IOKyINareled Mo
TOBapaM KOTOpble npojatoT Bce Tpu pupmel A, B, C. B pe3ynbrate ornpoca ObLI0
OTIpE/IeNIEHO, YTO MPECTUK TOBAPHON MapKu TOBapoB GpupMbl A cooTBeTcTBYET 40
%, B - 40 %, C - 20 %. IlpoBeneHHOE B KOHIIE UIOJISI TIOBTOPHOE OOCIIEOBAHUE
MHEHHMsI IOTPEOUTENCH 1ajlo COOTBETCTBEHHO clienyromue nokaszarenu: 42, 30, 28
%. Takas pauHaMMKa BbI3BaJIa YYBCTBO YJIOBJIETBOPEHHUS Y PYKOBOAMUTEIS
MapKETUHTOBOTO nojapasaeneHust pupmel A. OHaKO B TaHHOM cuTyauuu pupme A
clieflyeT oOpaTUTh BHUMaHHE Ha POCT MpecTuxa ToBapoB (pupmbl C U y4ecTb 3TOT
dakT B CBOEil JEATEIBbHOCTH, T.€. CJEAYeT OINpEeAeNuTh KaK OTpa3uTCs Ha
PBIHOYHOM J0J1e (GUPMBI A COXpaHEHUE TaKOW TEHICHIIMU B Oy IyIleM.

[Ipy ananu3e JAaHHOW CHUTyallMd BaXHO ONPENCIUTHh JIBUKCHHUE
NOTPeOUTENBCKUX CUMIIATUN OT ¢upmbl K pupme. B pesynbrare mpoBeaeHHOTO
UCCIIeIOBaHMsI ObLIM MOJy4YeHbI cleayroniue nanueie. Ha xonen mast y pupmsr A
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osu10 400 mokynarenei, y ¢upmsl B -400, y dupmer C - 200. dupma A 3abpana y
dbupmer B 120 mokynareneit u y pupmel C -20 mokymnareneit. B 1o xe Bpems
dupma A ornana upme B 80 cBoux nokymareneit u pupme C - 40. Gupma B
3abpania 'y pupmbl C 20 nokynarteneit u otaana e 80 cBOMX MoKynarenei.
Bonpocsl u 3amaHus

1.Paccuuraiite mnoOKa3aTelud JOSIIBHOCTH (MPUBEPKEHHOCTH) TMOKyMaTeeH
TOproBeIM MapkaM ¢pupMm A, B, C, mpoIIeHTHI OTTOKA U MPUTOKA UX TTOKYIATEICH.

2.PaccuunTaiite moim phIHKA NaHHBIX Kommanwii A, B, C Ha KOHeI W0,
aBryCTa, CEHTSIOPs, Mpenoiaras COXpaHeHHE TTOKa3aTeNel JIOSUIbHOCTH, OTTOKA U
MPUTOKA MOKyMaTenael B OyAyleM U MpU YCIOBUHU pasfielia PhIHKA MEXAY STUMHU
Tpems pupmamu. [Ipoananu3upyiTe CKIIaIbIBAIONTYIOCS TCHICHIIUIO.

Keiic Ne3 «Ili1anupoBanue U KOHTPOJIb MAPKETHHI2»

®dupma Oscar Ltd. yxe yeTBepTh BeKa M3BECTHA B BenmmkoOpuTaHWU Kak
M3TOTOBUTEIb BBICOKOKAYECTBEHHOM KOXKH, 3aMIIIM, BEPXHEN MY>KCKOU OJECKIbI U3
oBunHbl. [llTar xommannun — 310 60 HaeMHBIX PaOOTHHKOB M TPH AUPEKTOpA.
dupma pacrmonokeHa B JOBOJBHO CTapOM 3/IaHUHM, apEHAYEMOM €I CO JHS
ocHoBaHMs. Pabouasi cuna rubkasi, a cpeiu JUPEKTOPOB JIUIL YIPABISIONIUN
nupekTop (r-H LllTaitH) 3aHMMaeT akTUBHYIO MO3UIINIO B OU3HECE.

Texymuii acCOPTUMEHT — 3TO KYPTKH M HaNbTO 22 pa3sHOBUIAHOCTEH IO
ctuto. [IpousBogurensHocts komnanun 400—500 m3penuii B Henemo. Dupma
UMEET BO3MOXXHOCTh HCIIOJIb30BATh JIONOJHUTENIbHbIE MOMELIEHUs, pabouux u
CTaHKHU, YTOOBI MOBBICUTH TPOU3BOAUTENHHOCTH 10 1000 u3nenuii B Henero.

EMKOCTh pBIHKA 3THX TOBapoB OlleHMBaiach B BenukoOputanuu B 80-€
rogsl B 1,5 mmH. ¢. cr. Onnako ¢ 1985 r. mox BiusHueM WHQISIAH PBIHOK
3aMETHO COKPATHJICS, MAJIbIe MPEATNPHUATHS BOOOIIIE TPEKPATUIN TOPTOBIIIO.

[TpousBoacTBEeHHAs TMepenuch MoKaszana, 4To 25% BhIMycKa MPOIYKIHH
npuUXoauTcss Ha mmectb ¢upMm ¢ uuciaom padortatomux 1200 wen. 20% Bcero
POMBIIIICHHOTO Tipou3BojcTBa npuxoautcs Ha 1000 HeGompmmx KOoMOaHuii (10
100 paGortaromux). Ha He3aBHCHMBIE Mara3uHbl MYXCKOH OJEXIbI MPUXOIUTCS
23% mnponax kyptok u 30% — mnanbTo. MHOrOUHCIEHHBIE TOPTHBIC 3aHUMAIOT
coOoTBETCTBEHHO 15 u 22% priHKa, a GupMEHHBbIE Mara3uHbl, Kak MpaBuwio, — 12 u
13% coOTBETCTBEHHO.

Cobir kommannu Oscar Ltd. TpaauIMoOHHO OCYIIECTBIISJICS Yepe3 areHTOB,
KOTOpbIE TOJT OT roja MeHsutich. OgHako B 1980—1985 rr. mpousBoacTBO hupmbl
NEePeluIo B 3HAYUTENIbHOM Mepe moJ oneky LUuXury, kotopas umena po3HUYHYIO
CeTh MarasmHoB BO MHOTUX cTtpaHax EBpomnbl. B 1984—1985 rr. Ha sty dupmy
npuxoauiock 93% ontoBeix mnpogax. K stomy Bpemenu y dupmer Oscar
0CTaBaJIOCh JIMIIL OJHO areHTckoe cornamenne. Ho B 1986 r. BcienctBue
HEONMaronmpusiITHOM CHUTyalluu Ha pblHKE LUXUrYy 3Ha4UTENbHO COKpaTHIIa
KOJIMYECTBO KOHTPAKTOB (10 25% 1o CpaBHEHHIO C NPEABIAYIIUM TOJOM).
PykoBoacTBo ¢upmbl OSCar BeIHYKJIEHO ObUIO MPUHATH PEIICHHE O Mepexoje Ha
JBa pabouux AHS B Heaento. JlemoBbie oTHOmIEHUS ¢ LUXUNY OCIOXHUINCH, U,
XOTSl HECKOJIBKO BO3POCIIO YHCIO KOHTPAaKTOB ¢ Hell, pupma Oscar umena Bcero
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10% uyucroro moxona. I'-u IllTaiin momo3peBaer, yto Luxury ucnons3zyer Oscar
KaK 3aMEHSIIOIIEro MocTaBIIuKa AemieBoi oaexanl u3 Kopeu u TaitBans. K Tomy
K€ B TOPIOBJIE XOAT CIYXH, YTO HEKOTOPHIC MOKYMaTEIN BO3BPAIIAIOT KOXKaHbBIC
WU3JIeIUs D3TUX M3TOTOBHUTENEH C JKajlo0aMHM Ha HHU3KOE KadyeCcTBO IMOIINBA U
OKpacCKH.

B 1984 r. mexnay Oscar Ltd. m Luxury ObL10 MOAMMCAHO COIJIAIICHUE O
MPOJAKE OJCHKBI uepe3 ceTb ee MarasuHoB B benbrun, ®PI" u Opannuu. Baavane
3aKa3bl BO3POCIH JI0 3HAYUTEILHOTO YPOBHS, HO MTOCTETICHHO OHU COKPAIIAINCh U
HEOXKUIAHHO MPEKPATUIINCH 0e3 Kakux-10o oobsicHenuii. B 1986 r. ¢pupma Oscar
MPEANPUHSATIA TOMBITKY ASKCIOpPTa MPOAYKIIMH 4Yepe3 EBPONEHCKOro areHra B
Beuuto u Hopeeruto, HO moTeprena Heyaady. C 1985 r. Oscar Topryer Takum
KOJIMYECTBOM TOBapa, KOTOPOE BEIET K €€ Pa3opeHuio. 3aJ0DKEHHOCTh (DHpMBI
6anky gocturia 50 000 ¢. cT., pasMepsl KpeaWTOB CO CTOPOHBI MOCTABIIIMKOB
YMEHBIIIAFOTCHI.

Cnyxamue OaHka TONpOCHIM O Berpeue ¢ r-HoMm  [ltaitHOM  muis
00CYXJIeHUS CUTYaIlMH C 3aJI0JDKCHHOCTBIO U JTAIbHEUIIHMX MEPCIIEKTUB Pa3BUTHS
KOMIIAaHUHU, a TaKXe TEepPecMOTpa apeHJ]Ibl HEABMIKMMOCTH Ha HOBBIH Cpok. I'-H
[lITaitn B OTYasHHM TO3BOHMJI B KOHCAJTHHIOBYIO MapKETHHTOBYIO CIyXOy H
MIOIIPOCHIT COBETA.

Bonpocsl u 3apanusi

1.IlpencraBbTe, 9TO BBl KOHCYJBTAHT II0 MapKETUHTY M BaM HYKHO
MOATOTOBUTH JOKJIA Jyis T-Ha [llTaliHa, B KOTOPOM HEOOXOAUMO:

2.1ath aHanu3 (PaKTOpOB BHEIIHEW Cpeibl, BIUSAIOMIMX Ha OM3HEC (PUpPMBI
Oscar Ltd.;

3.BBIIBUTH HW 00OCHOBaTh OCHOBHBIE MApPKETHHTOBBIE IIEA  Kak
CTPATETUYCCKOTO (Ha IATh JIET), TAK U TAKTHYECKOTO XapaKTepa;

4. TIOPEKOMEH/IOBATh BO3MOYKHBIE TTyTH 110 YBEJIMYCHUIO 00BEMOB MPOJAXK B
Ommkaifliee BpeMs B paMKax CYIIECTBYIOIIETO IIPOM3BOJICTBA KOMIIAHUU U
(MHAHCOBBIX OTPAaHUYCHUN;

5.51aTh OLICHKY 3THX NMPEJI0KEeHUH ¢ mo3ulny r-Ha [lltaiina.

baok /1. 3axanus 11 HCNOJIB30BaHUS B PAMKAaX MPOMEKYTOYHOM
arrecTaumMu

1. IlepeyeHb BONIPOCOB K 3a4eTy
1. B uem 3akmrodaeTcsi CyliHOCTh MAPKETHUHTA?

2. V3 kakuX KOMIIOHEHTOB COCTOUT PhIHOYHASI OPUEHTAIIUSI KOMITAHUH?
3. KakoBbI OCHOBHBIE 3Tallbl Pa3BUTUSI MAPKETHUHTA?
4. KakoBbl OCHOBHBIC (DYHKIIHH, 33/1a41 U UHCTPYMEHTHI MapKETHUHTA?

5. B gem 3akmouaetcs noruka moaenu CTII (CermentupoBanue, TapreTupoBaHue
Y TIO3UIIMOHUPOBAHKE)?
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6. Kakue npuznaku 3ppextuBHOM cermeHTanuu Bl MoxkeTe Ha3BaTh?

7. Uto Takoe TapreTupoBaHue (BHIOOP IEIEBOM ayAUTOPUH)?

8. UTo Takoe NO3UIIUOHUPOBAHUE?

9.AHanu3 prIHOYHBIX BO3MOKHOCTEN

10.0100p 11e1eBbIX PHIHKOB

11.Pa3zpaboTka KOMILIEKCa MapKETHUHTA

12.0Opranu3aiioHHbIe CTPYKTYPBI CIIy>KObI MapKETHHTa

13.Cucrema MapKeTUHTOBOM MH(GOPMAIIMH U €€ COCTABIISIONINE
14.91anbl MAapKETUHTOBOT'O UCCIIEI0BAHUS

15.Buibl 1 HCTOYHUKHA MAPKETHHIOBOM MH(POPMALINH

16.Metoabl cOopa MapKeTUHTOBOM HH(pOpMaLIUu

17.MapkeTuHronas cpena

18. KakoBa pons CTII B MapKeTUHIOBOW CTPAaTETUHA KOMITAHUU?

19. Kakue ¢pakTopsl BIUSAIOT HA IPUHATHE OTPEOUTENEM PEIIEHUS O MOKYIIKE?
20. Kakue norpedurtenbckue posin Bel MokeTe BBIICIUTS?
21.Mopenb MoKynaTeabCKOro MoBEICHUS

22.®aKTOophl, BIUAIOIINE HA TOBEJCHUE KOHEUHBIX OTPEOUTENEH
23.1Ipouecc NpUHATHSA PELIEHUS O TIOKYIIKE.

24. KakoBsl 3Tamnbsl Mogenu "Boponku npoaax"?

25. B uem 3aknrovaetcs cyTb Mozenu "[lyTh moTpedburenbckoro pemieHus"
26. KakoBbl OCHOBHBIE KJIACCU(PUKALIMA MAPKETUHTOBBIX UCCIEAOBAHMIT?
27. Kak ucnonb3zoBate SWOT-aHau3 i1 CTpaTErHYECKUX PEIICHUMN?

28. Urto otpakaet marpuia General Electric/McKinsey?

29. YUto ananuzupyetcs npu nomoinu 5 cun M. Toprepa?

30. Yto Takoe MapkeTHUHT-MUKC (4P, 7P)?

31. Kakue rpynmnsl (hakTOpOB BIAMUSIOT Ha LIeHOOOpa3oBaHue?

32. Kakue BujbI 1IeHOBOM A depeHITuaIiiy Bbl 3HACTE U YEM OHU OTJIMYAIOTCS?

33. KakoBbI eI MapKeTUHIa Ha pa3HbIx dtanax JKI[T?
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34. YTto Takoe TOBAPHbIN aCCOPTUMEHT?

35. Jlns yero npumensiercs marpuna bKI™?
36. Uto Takoe penyTalOHHbIN ayInT?

37. Kak pacuudpossiBaetcst mojenb AIDAS?

38. [lonsiTHe M Npolecc MIaHUPOBAHUS MAPKETHUHTA

PA3JAEJI 3. Onucanne nokasaresjeil 1 KpuTepueB OLCHUBAHUS KOMIIETCHIM I
HA pa3jIMYHbIX ITanax ux (pOpMHPOBaAHUSI, ONMUCAHUE IKAJ O eHUBAHUS

BannbHO-pedTHHIOBasI cucTema sIBIsieTcsl 0a30BOM CHCTEMOM OIEHWBaHUS
c(OpPMHPOBAHHOCTH KOMIIETEHIIUI 00YyHarOIITUXCSL.

Utorosas onenka cHoOpMHUPOBAHHOCTH KOMMETEHIMU(H) OOydaronIuxcs B
pamMKax OaJIbHO-PEUTHHIOBOM CHUCTEMBI OCYIIECTBIISIETCS B XOJE€ TEKYILEro
KOHTPOJISI yCIIEBAEMOCTH, IPOMEKYTOUYHOM aTTeCTallud W OINpEeIeseTcs Kak
CyMMa OaJlJIOB, TIOJYYEHHBIX OOYYAIONIMMUCS B pe3yJbTaTe MPOXOXKICHUS BCEX
dbopM KOHTPOJISL.

Ouenka  cOpMHpPOBAHHOCTH  KOMIETEHIMU(M)  TO  JUCIUIUIMHE
CKJIJbIBAETCS U3 ABYX COCTABJISIOIINX:

v/ miepBasi COCTaBIIAIONIAs — OLEHKA MpernojaBaTeaeM C(HOPMUPOBAHHOCTH
KOMITETEHLIUH() B TE€YEHUE CEMECTpa B XOJI€ TEKYIIEro KOHTPOJS yCIEBAEMOCTH
(makcumyMm 100 OamnoB). CTpykTypa MEepBOM COCTaBISIONICH OMpenensercs
TEXHOJIOTUYECKOW KapTOW JUCHUUILIMHBI, KOTOpas B Hadalle CEeMecTpa JOBOIAUTCS
JI0 CBEJICHMS O0yUarOIIUXCS;

v/ BTOpasi COCTaBJSONIas — OLEHKAa CHOPMHUPOBAHHOCTH KOMITETEHIMH(if)
oOyyaromuxcs Ha dk3ameHe (MakcumyM — 30 GasioB).

4-b6annvHasn
KA Omauuno Xopowo | Yoosremsopumenvro |Heydoeremsopumenvho
OaibHasg wKana
85u > 70-84 51-69 0-50
\bunapnas wkana
P 3aumeno He 3aumeno

OnenuBaHue BbINOJHEHUS TECTOB

HIkana oueHok Ilokazamenu Kpumepuu
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OTIUYHO

(BBICOKMH yPOBEHb
c(hopMUPOBAHHOCTH
KOMITETCHIINH )

Xopoio
(mocTaTOYHBIN
YPOBEHB
c(hopMUPOBAHHOCTH
KOMITETCHIINH )

Y 10BIETBOPUTEIILHO
(mpuemneMblIi
YPOBEHB
c(hopMUPOBAaHHOCTH
KOMITCTCHIIHH )

(HeTOCTAaTOYHBIN
YPOBEHb
c(hOpMUPOBAHHOCTH
KOMITETCHIINH )

HeynoierBopurenbHO

1.  Iomoma  ewvinonneHus
mecmoevix 3a0aHull,

2.  Csoespemennocmo
6bINOIHEHUS,

3. Ilpasunvnocmv omeemos
HA 60NPOCHL,

4.  CamocmosamenbHocmo
mecmupoeanusi;

5. um.o.

Buinonnerno 6onee 85 % zaoanui
NPeONoANCEHHO20 mecma, 8 3a0AHUSIX
OMKPLIMO20 MUNA OAH NOJHbILL,
PassepHymolii Omeem Ha NOCMAGIEeHHbLI
80NpPOC

Buinonneno 6onee 70 % zaoanuii
NpPeonoANCeHHO20 mecma, 8 3a0AHUSX
OMKPLIMO20 MUNA OaH NOJIHbLI,
DpAa38epHymulil Omeem Ha NOCMABIeHHbLU
80NPOC; OOHAKO ObLIU OONYUleHbL
HEMOYHOCMU 8 OnpeodeieHuu NOHMULL,
MepMUHO8 U Op.

Buvinonneno 6onee 54 % 3adanuii
NPeoNoAHCeHHO20 Mecmd, 6 3A0AHUX
OMKPBIMO20 MUNA OaH HeNoJHbIL OMeEem
Ha NOCMABIEeHHbII BONPOC, 8 OMEene He
nPUCYMCmEyIom 00Kazamebhvle
npuMepbvl, MeKCm co CMUIUCIMUYECKUMU
u opghoepaghuueckumu oumudKaAMU.

Buinonneno ne 6onee 53 % saoanuii
nPeoloNCeHH020 mecma, Ha
NnOCMAasieHHble BONPOCHL OMBEEN
omcymcmeyem uiy HenoaHbwlll,
0onyujeHvl Cyulecmeentvie OuuoKu 6
meopemuyeckom mamepuae
(mepmuHax, NOHAMUsIX).

OIICHI/IBaHI/Ie BBINNOJHCHHUA 3a4a4 110 aHAJIN3Y KOHKPCTHBIX chyaunﬁ

Ixana oueHok

Ilokazamenu

Kpumepuu

OTANYHO

(BBICOKUH yPOBEHbD
c(hopMUPOBAHHOCTH
KOMTICTCHIIUH )

Xopomo
(ocTaTOYHBIN
YPOBEHb
c(hOpMUPOBAHHOCTH
KOMIIETEHIINN )

'Y 1OBIETBOPUTEIBLHO
(MpreMIIeMbIit
YPOBEHb
c(hOpPMUPOBAHHOCTH
KOMITCTCHITHH )

1. Ionnoma pewenus
3a0ay;

2. CsoespemeHHoCmb
8bINOIHEHUS,

3. Ilpasunvrocms omeemos
HA 80NPOCHI;

. Camocmosimenvrocms npu
peutenuu 3a0ay

D

OcHosHble mpebosaHus K peuleHuo
3a0ay @vinoaHensl. Jlana noopobHas
apeymeHmayust peueHus..
IIpooemoncmpuposarvl omiudHbie
3HAHUSL MeoPemU4ecKUX AcneKmos,
YMeHue pabomams ¢ uHgpopmayueti, 8
MoM qucie ymenue 3ampebosams
O00NOIHUMENbHYI0 UHDOPMAYUIO,

5.u m.o.

OcHnoghbie mpebo8aHus K peueHuro -
3a0a4 8bINOJHEHDL, HO NPU IMOM
odonyweHvl Hedouemvl. B uacmnocmu,
He0OCmMAamoynble 3HAHUSL
meopemuyecKux acnekmos, OaHbl
yacmuiHbvle Omeenvl Ha 8ONPOCHL.

Hmeromes cyuecmeaennvie nedouenol 6
pewenuu 3aday. B uvacmnocmu
OMCYmMcmeyom HABbIK U YMeHUs
pewieHust 8 COomeemcmaul ¢ 3a0aHUeM.
6 peueHuu OOnyueHbl apu@pmemuiecKkue
OWUOKU, peuleHue HedOCMAamoyHO
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(HEIOCTATOYHBIHN
YPOBEHB
c(hOPMUPOBAHHOCTH
KOMITCTCHIIHH )

HeynoBineTBOpUTENBHO

apeyMeHmupo8aHo.

3aoaua ne pewena, obHapysicusaemcs
cywecmeeHnoe HenoHUManue npood.Iemvl

OueHuBaHuepenIeHUs1 Kelc-3a1a4

MIxkana oueHok

Iloxkazamenu

Kpumepuu

OTINIHO

(BBICOKHI YPOBEHB
c(hopMUPOBAaHHOCTH
KOMITCTCHIIHH )

Xoporio
(mocTaTouHBIN
YPOBEHb
c(hopMUPOBAHHOCTH
KOMTICTCHIIUH )

'Y 10BIIETBOPUTEITHHO
(mpuemIIeMbIit
YPOBEHB
c(hopMUPOBAHHOCTH
KOMTICTCHITUH )

6. [lonnoma
Kelc-3a0ay;

PEULeHUA

7. Ceoespemennocmo

BbINOJIHEHUS,
8. Ilpasunvrocmo
omeemos
80NPOCHI;
9.um.o.

HA

OcHognble mpebo8anus K peueHuro Kelc-
3a0ay evinoarensvl. Ilpodemoncmpuposamvl
VYMeHUe AHATUZUPOBAMb CUMYAYUIO U
HAX00Uumb ONMUMALIbHOE KOIUYeCmad
pewieHutl, ymeHue pabomamsu ¢
ungpopmayuell, 8 mom uucie ymeHue
3ampeb0o8amsb 0ONOIHUMENbHYIO
uHghopmayuro, HeobXoouUMy 015
VIMOUHEHUsI CUMYAYUU, HABLIKU YeMKO20 U
MOYHO20 UBNLONCEHUSL COOCNBEHHOU MOYKU
3peHUst 8 YCMHOU U NUCbMEHHOU (opme,
ybeoumenbHo20 OMCMAUBanUsi C80Oel MOYKU
3peHus;

OcHogHble mpeb08anUs K peuleHUur Kelc-
3a0ay 8bINOJHEHbl, HO NPU IMOM OONYUleHbl
Hedoyemvl. B uacmuocmu,
HeooCmamo4yHOPACKpblmbl HABbIKU
KpUmu4ecko20 OYeHUBaHUs pa3iuiHblx
MoyeK 3peHus, ocyujecmeneHue
CAMOaHanU3a, CamoKOHmMpoIs u
CAMOOYEHKU, KpeamugHOCmu,
HeCmaHoapmuoCmu npeonazaemoix
peuienuil

Hmeromces cywecmeennvle omcmynienus
om peuieHus Ketic-3a0ay. B uvacmnocmu
OMCYmcmeyom HAGLIKUYMEHUS
MOOenupo8ams peuletus 8 COOmMeemcmaul
¢ 3a0anuem, npedCmasiams pasiuitsle
n00X00bl K paspabomke NiaHo8 0eticmaull,
OPUEHMUPOBAHHBIX HA KOHEUHbll
pe3yromam
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HeynoBneTBopUTeIbHO
(HEIOCTATOYHBIMN
YPOBCHB
c(hOpPMUPOBAHHOCTH
KOMITCTCHIIHH )

3aodaua keiica ne packpvima,
0OHAPYHCUBACNCIL CYUIECMBEHHOE
HenoHumanue npoo.iemol

OIIeHI/IBaHI/Ie OTBE€TOB HA YCTHBIC BOIIPOCHI

HIxkaJsa oueHok Ilokazamenu Kpumepuu
OTINYHO 1. Ilonnoma oaunvix{llonno u apeymeHmupoeano 0ambvl
(BBICOKUH YPOBCHB omeemos; omeentvl N0 COOEPHCAHUIO 3A0AHUS.
c(OPMHPOBAHHOCTH 2. Apeymenmuposannocmv |OOHAPYIHCEHO NOHUMAHUE MAMEPUAIA,
KOMITETCHIINH ) OaHHbIX OMBEMmO8, ModKcem 000CHO8aMb CBOU CYIHCOCHUS,
3. IlpasunbHocmv omeemosnpumMenums 3HAHUsL Ha NPaKmuxe,
Ha 8ONPOCHI; npusecmu HeobXo0uMble npumMepbl He
4.u m.o. MobKo no y4ebHUKYy, HO U
CamMoCmosmenbHo COCMAGIeHHbLE.
U3nooicenue mamepuana
10C1e008amenbHO U NPABUTBHO.
Xopo1o Cmyoenm oaem omeem,
(mocTaTouHBIN VO08IemBOPAIOWUL MeM dHce
YPOBEHBb mpebosanusm, Ymo u OJisi OYyeHKU
c(hopMUPOBAaHHOCTH «OMIAUYHOY, HO donyckaem -2 owuoKu,
KOMIICTCHITHH ) KOMOpble CaM dHce UCHPAGsien.
'Y 1OBIETBOPUTETHEHO Cmyodenm obHapyxcusaem 3Hanue u
(mpuemneMbIit NOHUMAHUE OCHOBHBIX NOJIONHCEHULL
YPOBEHb 0aHHO20 3a0aHUsl, HO:
c(OPMHPOBAHHOCTH 1) uznacaem mamepuan HenoaHo u
KOMTICTCHITHH ) Oonyckaem HemoyHOCmu 8 onpeoeieHul
noHAMuUL WU HOPMYIUPOBKE NPABUTL
2) He ymeem 00CmMamouHo 2nyooKo u
DoxazamenbHo 000CHOB8AMb CEOU
CYIHCOCHUSL U NPUBECMU CEOU NPUMEPDIL;
3) uznacaem mamepuan
Henocniedo8amenvbHo U 00Ny cKkaem
owuoKU.
HeymoBrieTBOpUTEIHHO Cmyoenm obHapysicusaem He3HaAHUe
(HeTOCTaTOYHBII omeema Ha coomeemcmeyiouee
YPOBEHB 3a0aHue, 0onyckaem ouuoOKuY 6
c(hOpMHUPOBAHHOCTH Gopmynupoeke onpedenenull u npasgul,
KOMIICTCHIIHH ) uckascarowue ux CMolci, 6ecnopsaoouHo

U Hey8epeHHO usnazaenm MamepuaJ;
OMMeuaromes maxkue HedOCmamKu 8
no02omosKe cmyoeHma, Komopbwie
ABNSIOMCS CEPLE3HBIM NPENIMCMEUEM K
VCHEUHOMY 08]1A0CHUIO NOCeOVIOUUM
MAMepuaniom.

OuneHuBaHue 0TBETA HA 3a4YeTe
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Ixkana oueHok Tlokazamenu Kpumepuu

3a4yTeHo 1. Ilonrnoma wusnoxcenus| [lamn pazgepHymoiti omeem Ha NOCMAae1IeHHbIIL
meopemuueckoeo 80MPOC, 20e CMYOeHm 0eMOHCIMPUpyem
\mamepuana, 3HAHUA, NPUOOPemenHble Ha IeKYUOHHBIX U
2. Ilpasunvhocms  u/unu| CeMUHAPCKUX 3AHAMUSX, A MAKICE
apeyMeHmupo8aHHOCmy NOIYYeHHble NOCPEOCMBOM U3VUeHUs
U3NI00ICEHUS 0053aMeNbHbLX YUeOHBIX MAMEPUALO8 NO
(nocnedosamenbHoCmb Kypcy, oaem ap2ymeHmupo8anHvle omeemsl,
Oeticmeuti), npuUBOOUm npumepsvl, 8 omeeme
3.  CamocmosmenvHocms | npucymcmeyem c0000Hoe 81adeHue
omeema; MOHONO2UYECKOU peublo, T02UYHOCHb U
4. Kynomypa peuu; NnoC1e008amMeNbHOCHb OMEema.

He 3aureHno 5. um.o. Jlan omeem, komopwiii cooepaicum psio

CEPbe3HbIX HeMOYHOCHel,
0OHAPYICUBAIOWUTL HE3HAHUE NPOYECCO8
usyuaemotl npeoMemHou ooiacmu,
OMIUUAIOWUTICS. He2TLYOOKUM PACKPbLMUEM
membl, He3HAHUEeM OCHOBHBIX BONPOCO8
meopuu, HecqhHOPMUPOBAHHLIMU HABLIKAMU
aHanu3a se1eHull, NPoYeccos8, HeymeHuem
0asamov apeyMeHmMuposanHvle OMeeml,
C1abvim 1A0eHUeM MOHOI02UYECKOU Peyblo,
omcymcemeuem J102U4HOCIU U
noC1e008aAMeNbHOCIU.

PA3JAEJI 4. Mertoanyeckne MaTepuajibl, OIpeaesiiomie MMpPoueaypbl
OLlCHUBAHUS 3HAHMH, YMEHHWiIl, HABBIKOB, XapPaKTepPU3YWINHE ITANbI
¢hopmupoBaHust KOMNETEHIIMA

[Ipouienypa oueHuBaHusS — TMOPSAOK JEHCTBHM IIPU TMOATOTOBKE U
MPOBEICHUH ATTECTAIIMOHHBIX UCTIBITAHUI 1 (JOPMUPOBAHUU OIICHKH.

[Ipouenypa npoMeEx)yTOUHOM aTTECTAllMM NPOXOJUT B COOTBETCTBUU C
[TomoxkeHneM O MPOMEXKYTOUYHOW aTTeCTAllMM 3HAHUM CTYACHTOB M YYalllUXCs
JAT'YHX.

— ATTecTallMOHHBIE  WCTBITAHUS  TMPOBOASTCA  MpernojaBaresieM  (WIH
KOMHUCCHUEW TIpernojiaBareyied — B clydyae MOAYJIbHOW JUCUUILIUHBI),
BEAYIIMM  JICKIIMOHHBIC 3aHSATUS MO JAHHOW  JUCIUIUIMHE, WU
MPErnoIaBaTeisiMUA, BEAYIIUMHU TPAKTHUYECKHE W JAaOOpaTOpHBIC 3aHITHS
(kpome ycTHOro »5k3ameHa). [IpucyTcTBUE NOCTOPOHHUX JIMII B XOJI€
MPOBENICHMS ATTECTAIIMOHHBIX HWCIBITAaHUN 0€3 pa3pelieHuss PeKTopa WU
mpopekTopa Mo y4deOHOW paboTe He JAomycKaeTrcs (3a HCKIIOYCHUEM
pabOTHUKOB YHUBEPCHUTETA, BHITIOJHSAIONINX KOHTPOJIUPYIOME (YHKIIUNA B
COOTBETCTBHUHM CO CBOMMH JOJDKHOCTHBIMU OOsi3aHHOCTsIMH). B ciydae
OTCYTCTBHUSI BEAYIIEr0 MPEnoAaBaTessi aTTECTALMOHHBIE UCIBITAHUA
MPOBOJATCS IPENOAABATEIIEM, HA3HAYEHHBIM MMUCbMEHHBIM PaCIOPSKEHUEM
1o kadgeape (CTpyKTypHOMY MOJIpa3ieJICHHIO).

— HHBanmapl 1 IuLa ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMU 310pPOBbsl, UMEIOIIUE
HapyILIEHUSOMOPHO-IBUTATEIBHOTO amnmapara, JOIYCKarTCs Ha
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aTTECTAllMOHHBbIE  MCIBITAaHUA B CONPOBOXKIEHUHM  ACCHUCTEHTOB-
CONPOBOKIAFOITUX.

— Bo Bpems arTecTallnOHHBIX UCTIBITAaHUI 00y4aronIMecss MOTYT MOJIb30BaThCA
MpOrpaMMOM JAUCUUILIMHBI, a TakK€ C pa3pelICHHs MpernogaBaTess
CIPaBOYHOM W HOPMATUMBHOW JINTEPATypOH, HENPOrpaMMHUPYEMBIMU
KAJIbKYJISITOPAMM.

— Bpewms moAroToBkHM OTBETa MpHU claye 3adera/sK3aMeHa B YCTHOU ¢opme
JIOJDKHO COCTaBJISATh He MeHee 40 MuHYT (MO JKEJMaHWI0 O0ydYaromierocs
OTBET MOKET OBITh TOCPOUHBIM). Bpemsi oTBeTa — He Gosiee 15 MUHYT.

— Dk3aMeHaTopy  MpeAOoCTaBIA€TCS  MpaBO  3a7aBaTh  OOYyYarOIIUMCS
JIOTIOJIHUTENIBHBIE BOMPOCHI B paMKaX MPOTrPaMMbl JUCHUILUIAHBI TEKYILETO
ceMecTpa, a TaKXKe, MOMUMO TEOPETHUYECKUX BOMNPOCOB, AaBaTh 3aJayH,
KOTOPBIC U3YYAIUCh HA TPAKTUUECKUX 3aHSITHUSX.

— OneHka pe3yJbTaTOB YCTHOTO aTTECTAllMOHHOTO HUCIBITAaHUS OOBSIBISETCA
oOyyaromumcsi B J€Hb €ro mnpoBeaeHus. lIpu mnpoBeaeHUM MUCHMEHHBIX
aTTECTAIIMOHHBIXUCIIBITAHUM WM KOMIIBIOTEPHOTO TECTUPOBAHUSI — B JICHb
X TPOBEJICHUS WJIA HE TO3JHEE CIEIYIONIEro padoyero JHA MOCie UX
MPOBEICHUS.

— Pe3ynbTarsl BBINOJHEHUS ATTECTAIMOHHBIX HCIBITAHUN, MPOBOJUMBIX B
nucbMeHHOM (Qopme, GopmMe HUTOrOBOM KOHTPOJIBHOW pabOThl  WIU
KOMIIBIOTEPHOT'O TECTUPOBAHUS, JOJKHBI ObITh OOBSIBJICHBI O00yYarOUIAMCS
Y BBICTaBJICHBI B 3a4€THBIC KHUKKHU HE TO3[HEE CJICAYIOIIET0 pabovero JHs
MOCJIE UX MPOBEJICHMUS.

HUtoroBeiMu ¢GopmMaMu KOHTPOJIS MO JUCHUIUIMHE SBISETCS 3a4yer
(IllcemecTp) 3aueT MPOBOMUTCS B BUIEC YCTHOTO OTBETA Ha 3aJaHHBIA BOMPOC.
Kaxnomy cTyneHTy npeanaraercs 2 Bonpoca, KaXxIblil U3 KOTOPBIX OLIEHUBAETCS
makcuMyM Ha 10 Gamnos. Ilpu oneHke oTBeTa Ha BONPOC OLIEHUBAETCS MOJHOTA
OTBETa U TOYHOCTh (HOPMYIUPOBOK.
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JIner akTyaau3anum Ol eHOYHbIX MATEPHAIOB 10 IMCHMILINHE
«MapkeTuHr»
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