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«/lenoBble KOMMYHMKAUMW» JUisi HampasieHuss noarotoBku 38.03.05 busnec-
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nporpamMmbl  0akanaBpuata 1o HampasieHuto noarotoBku 38.03.05 busnec-
nHpopmatuka, npodpuwib «MeHeIHKMEHT HWHPOPMAIIMOHHBIX TEXHOJOTUM U
AJIEKTPOHHBIN OM3HECY, K.MeA.H., ['lacanoBoi 3.A.
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Ha3nauyeHne OlleHOYHBIX MaTepuajioB

OrneHoYHbIE MaTepUalbl COCTABIIAIOTCS Ul TEKYILErO0 KOHTPOJIS yCIIEBAEMOCTH
(olleHMBaHUSI XOJa OCBOCHHUS MUCHUIUIMH), JJIs TPOBEACHUS MPOMEKYTOUHOU
aTTecTalu (OIIEHUBAHUS TPOMEKYTOUHBIX U OKOHYATEIbHBIX PE3yIbTAaTOB 00yUEHUS
N0 JUCIMIUIMHE) O00yYarolmuxcsi Mo AUCHUIUINHE «JleloBble KOMMYHUKAIIMM» Ha
COOTBETCTBHUE UX YUCOHBIX TIOCTHKEHUH MOATATHBIM TPEOOBaHUSAM 00pa30BaTEIbHON
nporpamMmbl - Beiciero oOpaszoBanusi 38.03.05 bwusnec-mHpopmartuka, mpopuIIh
«MeHnemKkMeHT HH(GOPMAITMOHHBIX TEXHOJIOTHI U AJIEKTPOHHBIN OU3HECY.

OrneHoyHblE MaTepHaIbl [0 JTUCHUIUIMHE «J/leloBble KOMMYHHKAIHI
BKJIIOYAIOT B c€0s1: IepeYeHb KOMIIETEHIUH C YKa3aHHEM 3TanoB UX (OPMUPOBAHUS B
npouecce ocsoeHus: OIl  BO; ommcanue mnokazareneil U KpUTEPUEB OLICHUBAHUS
KOMIETEHIIM Ha pa3duYHbIX JTamax #uX (OPMUPOBAHUA, OINUCAHUE IIKAJ
OLICHUMBAHUS; TUIIOBBIE KOHTPOJIbHBIEC 33JJaHUSI UJIM MHBIE MaTepHalibl, HEOOXOANUMbIE
Ui OLEHKM 3HAaHUM, YMEHUW, HaBbIKOB U (WMJIM) OIbITA JESITeIbHOCTH,
XapaKTepU3yIOIIUX dTanbl (pOopMHUpOBaHUS KOMIETEHLIMH B mponecce ocBoeHus: Ol
BO; meroanueckue Marepuainsl, ONpeAesionue Ipoueaypbl OLICHUBAHUS 3HAHUM,
YMEHHUH, HaBBIKOB M (WMJM) OIbITa JAEATEIbHOCTH, XapaKTEPU3YIOIIMX OSTaIlbl
(bopMUpOBaHUSI KOMITETEHIIHU.

OneHouyHble MaTepuaibl CHOPMUPOBAHBI HAa OCHOBE KIIIOUEBBIX MPHUHIIMIIOB
OLICHUBAHUS:

- BaJUAHOCTU: OOBEKTHI OLIEHKU JOJIKHBI COOTBETCTBOBAThH IMOCTaBIECHHBIM
1easiM oOy4eHHUS;

- Ha/IS)KHOCTHU: HCHOJIb30BAHKNE €IMHOOOPA3HBIX CTAHAAPTOB U KPUTEPHUEB IS
OLICHUBAHUS TIOCTHXKCHU;

- 0OBEKTUBHOCTH: pazHble OOydarluecs: JOJKHbI HMETh pPaBHbBIC
BO3MOYKHOCTH ISl JOCTHKEHUS yCIeXa.

OCHOBHBIMH MapaMeTPaMu U CBOMCTBAMHU OLICHOUYHBIX MAaTE€PHUAJIOB SIBJISIOTCS:

- IpeAIMETHAsE  HANpPaBICHHOCTh  (COOTBETCTBHE  NPEAMETY  HU3y4YCHUS
KOHKPETHON AUCUUILINHBI);

- cofiepxkaHue (COCTaB M B3aMMOCBSI3b CTPYKTYPHBIX €IMHHUL, OOpa3yroIIux
coJiepKaHue TEOPETUYECKOM U MPAKTUUECKON COCTaBISIOUMX JUCIUILTUHBI);

- 00BeM (KOJIMYECTBEHHBIN COCTAB OLICHOYHBIX MAaTEPHAIIOB);

- KAYECTBO OLIEHOYHBIX MAaTepHaloB B IEJOM, OOECIEUMBAIOIIECE MOJIyYCHHE
OOBEKTHBHBIX M JOCTOBEPHBIX PE3YJbTATOB IMpPU NPOBEACHUH KOHTPOJS C
Pa3TIUYHBIMU LIETISIMHU.



PA3JIEJI 1. IlepeyeHb KOMIETEHUMA ¢ YKa3aHUEM 3TANOB UX ()OPMHPOBAHUS B

nmpomecce 0CBOCHUA TUCHUIIIINHBI

1.1 TIlepeuyeHn popMUpPYeMBIX KOMIIETEHIIH
KOJ (hopmMyTUpOBKa KOMITIETCHITUN
KOMIICTCHIINN
nu
WHJIUKATOpa
YK YHUBEPCAJIBHBIE KOMIIETEHIINN
OIIK OBIHIENNPO®ECCHUOHAJIBHBIE KOMIIETEHIIUU
OIIK-5 CHOCcOOEH OpraHU30BBIBATH B3aMMOJICHCTBUE C KIIMEHTAaMH U MapTHEpaMH B

MIPOLIECCE PEIICHUS 3a/1a4 YIIPABJICHUS KU3HEHHBIM [TUKIIOM HH()POPMAIIMOHHBIX
CHUCTEM U I/IH(I)OpMaI_II/IOHHO'KOMMYHI/IKaI_II/IOHHBIX TeXHOJ'IOFI/Iﬁ

IIK MNMPOD®PECCUOHAJIBHBIE KOMIIETEHIINN

1.2. [lepeyeHb KOMIIETEHIM C YKA3aHUEM BHI0B OLIEHOYHBIX CPEACTB

dopmupye- Koa n Ilnanupyemble YpoBHu Kpurepun Bunabi
Mble HAUMEHOBAa- pe3yJIbTaThl OCBOCHHSI | OLICHMBAHHS | OLCHOYHBIX
KOMIIeTEeH- HHE o0y4eHus 1Mo KOMIIeTEH- copmupo- CpeacTB
107071 HHIMKATOPA AUCHHUILINHE, 11071 BAHHOCTH
AOCTHKEHHS | XapaKTepu3ylo- KOMIIeTEH-
eJn IMe dTAMbI 1107071
¢popmupoBanus
KOMIIeTEeHIH
OIIK-5 - HOIIK-5.1 - | 3narp Iloporoesiii | Hemosnble Baok A —
Croco0eH OCYLIECTBIISAC | — METO/bI YPOBEHb npeacraBjie | 3aJaHus
OpraHu30BbIB | T MOATOTOBKH K HMA O PENpPOYKTUB
aThb OpraHu3alyio | NyOJIUYHOMY METOJax HOTO
B3aUMOJICVCT | B3aUMOJIEUCT | BBICTYILICHUIO; IIOJATOTOBKH | YPOBHS:
BHE C BUS C — JTansl K - TECTOBBIE
KJIINEHTAMM U | KIINEHTAMH U | IPOBEICHUS NyOoJIMYHOMY | 3aJlaHus;
napTHepaMH | MapTHEpaMu | JeJI0BOW Oecensl; BBICTYIUZIEHH | - BOIIPOCHI
B IIpo1ieCcCe B IIpolLieCcCe — OCHOBHBIE BU/JIBI 10; 10 TEMam
pelieHus peuieHus CITy>KeOHBIX — JTamnax
3a1a4 npodeccuoHa | CoBellaHu; MIPOBEACHHUS
YIPaBIEHUS | JIBHBIX 33/1a4 | — OCHOBHBIE JIeJIOBOM
AKU3HEHHBIM CTpaTeruu Oecensl;
LUKJIOM BEJICHUS — OCHOBHBIX
nHpopManuo IIEpETOBOPOB; BHAAX
HHBIX CUCTEM — CTPYKTYpYy U CITy>KeOHBIX
u BUIBI ICIIOBOTO COBCIIIaHUM;
uHpopMaIno NHACHhMa; — OCHOBHBIX
HHO- — OCHOBHBIE CTpaTerusix
KOMMYHHKAI] (OpMBI TeJIOBBIX BEJICHHUS




HOHHEIX
TEXHOJIOTUN

AIEKTPOHHBIX
KOMMYHHUKAa AN

- OCHOBHBIE BU/JIbI
OpTraHU3alMOHHBIX
KOMMYHUKAIU;

- CTPYKTYpY U
MICUXOJIOTHIO
paboueil TpynIsbl;
— HOPMBI U
MPUHIIATIBI
JIeJIOBOTO ITHKETA;
-OCHOBHBIE ()OPMBI
JIETI0BOTO
0oO0IICHUS;

— opmbr
B3aUMOJICHCTBUSA B
paboueii rpymiie;
— IMICUXOJIOTHIO
MEKJIMYHOCTHOTO
U TPYIMIIOBOTO
B3aUMOJICHCTBUA.

MepEeTOBOPOB
— CTPYKTYpe
1 BUJIAX
JIEJIOBOTO
IMHChMa,

— OCHOBHBIX
dbopmax
JICIIOBBIX
3JEKTPOHHBI
X
KOMMYHHKAI]
15071

- OCHOBHBIX
BHJIaX
OpraHu3aIuo
HHBIX
KOMMYHHKAI]
i,

- CTPYKTYype
u
IICUXOJIOTHH
paboueii
TPYIIIbI;

— HOpMax u
MPUHITATIAX
JICJI0BOIO
ATHKETA;
-OCHOBHBIX
dbopmax
JIEJI0BOTO
O0IIEeHUS;

— popmax
B3aMMOJICUCT
BHUS B
paboueit
rpymre;
IICUXOJIOTHH
MEKIIMYHOCT
HOTO U
rpyHIoBOTO
B3aUMOJIENCT
BHSL.

Ba3oBblii
YPOBEHb

Cdopmupo-
BaHHbIE, HO
cojiep kanue
oT/AebHbIE
npooebl
npeacranJe
HHUA O




MeToJax
MOATOTOBKH
K
nyoIuYHOMY
BBICTYILJICHH
10,

— 3Tamnax
MPOBEICHUS
IE€I0BOU
Oecenpbl;

— OCHOBHBIX
BHJIaX
CIyX)eOHBIX
COBCIIaHUM;
— OCHOBHBIX
CTpaTerusx
BEJICHUS
MIepEeroBOPOB
;

— CTpYKTYpe
U BUAAX
JIETI0OBOTO
MACHhMa;

— OCHOBHBIX
dopmax
JIETTOBBIX
AIEKTPOHHBI
X
KOMMYyHHUKAI]
15078

- OCHOBHBIX
BHJ1aX
OpTaHU3aINO
HHBIX
KOMMYyHHUKAI]
Hi;

- CTPYKType
u
MICUXOJIOTHH
paboueit
TPYIIITHL,

— HOpMax W
MPUHIIATIAX
JETI0OBOTO
STHUKETA;
-OCHOBHBIX
bopmax
JETI0OBOTO
0o0IIeHNS;

— ¢opmax
B3aUMOJIEHCT
BHS B




paboueii
rpymrne;
IICUXOJIOTHH
MEXJIUYHOCT
HOTO U
rpyIIoOBOro
B3auMMOJICHCT
BHSL.

IIpoaBuHyT
blil YPOBEHb

Cdopmupo-
BaHHbIE
CHCTEMATH-
yecKkue
npeacraBJie
HHUS 0
MeTOax
MOJTOTOBKH
K
NyOJIMYHOMY
BBICTYILJICHH
10,

— JTamax
MIPOBEICHUS
bi (S (0):10)%1
Oecennl;

— OCHOBHBIX
BHJIAX
CITy)KEOHBIX
COBEIIIAHUH;
— OCHOBHBIX
CTpaTerusx
BEJICHUS
MeperoBOpoB
;

— CTpYKTYpe
U BHJIaX
JIETIOBOTO
M1UChMa;

— OCHOBHBIX
dbopmax
JIETTOBBIX
AIEKTPOHHBI
X
KOMMYyHHKAI]
5974

- OCHOBHBIX
BHJIaX
OpTraHU3aINo
HHBIX
KOMMYyHHKAI]
i,




- CTPYKTYype
u

MICUXOJIOTUH

paboueii

IPYIIIBL;

— HOpMax u

MPUHIHIAX

JI€JI0BOTO

ATUKETA;

-OCHOBHBIX

dbopmax

JI€JI0BOTO

o0IIeHHS;

— ¢opmax

B3aUMOJENUCT

BHS B

paboueii

TpYIIIeE;

MICUXOJIOTUH

MEKJIMIHOCT

HOTO U

IPYIIIOBOTO

B3aUMOJENCT

BHSI.
Ymern IMoporoselii | B nejgom bJiok B -
- TOTOBHUTH JOKJIAJ YPOBEHb ychelHoe, 3a1aHUS
K BBICTYIICHUIO; HO He PEKOHCTPYKT
— OINpEeNeNsITh CHCTEMHOE MBHOIO
MOBECTKY JHS H yMeHHe YPOBHSI:
periamMeHt TOTOBUTH -
cIyxe0HOoTro TOKJIaMd K MACbMEHHAs
COBEIIaHMUS; BBICTYIIJIEHH | paboTa;
— BECTH MIPOTOKOJI 10; - TeMaTHUKa
COBEIIaHMUS; — pedeparos;
— OCYILECTBIATH OmpeAeNsaTh | - TeMaTHuKa
MOJITOTOBKY K MMOBECTKY MIPE3CHTAINM
MPOBEAECHUIO TTHS U
MepETOBOPOB; periaMeHT
— COCTaBJIATh CITyeOHOro
JIeJI0BOE MHUCHMO; COBEIIaHHUS;
— MOJB30BATHCS — BECTH
AJIEKTPOHHBIMH MPOTOKOJI
KOMMYHUKAIUSIMHI COBCII[aHHS;
— ONPENeNATh —
OpraHU3aIMOHHBIE OCYUIECTBIIA
TIPUYIUHBI Th
KOH(IUKTOB; MOJTOTOBKY
— MPOEKTUPOBATH K
MEKITUYHOCTHBIE MPOBEAEHUIO
U TPYIIIOBBIC

eperoBOpoOB




OpraHu3aluOHHbIE
KOMMYHHKAIUH.

- OPraHU30BbIBATH
pa3IuyHbIC
(GhOpMBI 1€TOBOTO
B3aMMO/JICHCTBUS;
— ITOJB30BAaThCS

b1 (hi(0):10)
JIOKYMEHTAaIHEH.

— COCTaBIISITh
JIEJI0BOE
UCHMO;
M0JIB30BaThC
s
AIIEKTPOHHBI
MU
KOMMYHHKAaIl
USIMU
OIpeeIATh
OpraHu3aIuo
HHBIC
IPUYUHEI
KOH(IIUKTOB

MPOEKTUPOBA
Thb
MEXKIITIHOCT
HBIC U
IPYyNIIOBHIE
OpraHu3aIuo
HHBIE
KOMMYHHUKaI]
HU.
OpPraHu30BbI
BaTh
pa3n4HbIC
bopMbI
JICIIOBOTO
B3aUMOJICHUCT
BUSI,
MOJIL30BaThC
s IeI0BOM
JIOKyMEHTaIl
nuem.

Ba3oBbIid
YPOBEHb

B ueaom
yCIemHoe,
HO
coJaep:iKalue
O0TACJIbHBIC
npooeJIbl
yMeHHe

- TOTOBUTH
JOKJIaj K
BBICTYIJICHU
10,

10




OTIpEeNEATh
MOBECTKY
JHS
perjJamMeHT
CIy)XeOHOTO
COBEIAHUS;
— BECTH
IPOTOKOJI
COBECIIAHUS;
OCYIIECTBIIS
Th
MOATOTOBKY
K
MPOBEICHUIO
IIEPEroBOPOB
;

— COCTaBIISTh
JIeII0BOE
MUCHMO;
MOJIB30BATHC
s
AIEKTPOHHBI
MU
KOMMYHUKAI]
USIMU
ONpeNensATh
OpraHu3aIuo
HHBIC
NPUYUHBI
KOH(JIUKTOB

POEKTHPOBA
Th
MEKINYHOCT
HBIC U
IPyNIIOBbIE
OpraHHu3aIuo
HHBIC
KOMMYHUKAII
Hn.
OpPTraHU30BBI
BaTh
pa3nu4dHbIE
bopmMbI
JIeJIOBOT'O

11




B3aUMOJENCT
BUS;
IM0JIb30BaThC
s1 IEJIOBOU
JIOKyMEHTAIl
HCH.

IIpoaBuHYT
blil YyPOBEHb

Cdopmupos
aHHoOe
yMeHHe

3¢ dexkTUBHO
- TOTOBUTH
JOKJIad K
BBICTYIIJICHU
10;
ONpeNesaTh
MOBECTKY
JHS U
periiaMeHT
CIyXeOHOTO
COBEIIAHUS;
— BECTHU
MPOTOKOJ
COBEIIaHUS;
OCYIIECTBIIA
Th
MOATOTOBKY
K
IPOBEICHUIO
MIEPETOBOPOB
— COCTaBIIATh
JIEII0BOE
MUCHMO;
M0JIb30BAThC
s
AIEKTPOHHBI
MU
KOMMYHUKaI[
USIMHA
OTIpeNIeTATh
OpraHu3aIuo
HHBIC
NPUYHHBI
KOH(IUKTOB

IIPOEKTHPOBA

12




Tb

MEKIUYHOCT
HbIE U
IPYIIIOBBIE
OpraHu3aIuo
HHBbIE
KOMMYHHKAI
UU.
OpraHU30BbI
BaTh
pasyIM4HbIe
dhopMbl
JI€JI0BOTO
B3aUMOJENUCT
B,
I0JIb30BaThC
s AEI0BOM
JOKyMEHTaIl
uew.
Baaners Ioporossiii | lemoncTpup | baok C —
- TEXHUKOU YPOBEHb yer 3alaHus
nyOJIMYHOT O YacTHYHBIE | [IPAKTHKO-
BBICTYIIJICHHUS; BJIA/IeHU S OpUEHTUPOBA
- 0e3 rpyObIX | HHOTO
IICUXOJIOTUYECKUM oIMOOK YPOBHS:
U IIpueMamu - TEXHUKOU -
pacIoaoXeHus nyOJUYHOTO | CUTYallMOHH
cobeceIHUKa; BBICTYIIJIEHU | b€ 3a/1a4H
— HaBBIKAMH A;
KOJIJIEKTUBHOTO —
00Cy)IeHUS MICUXOJIOTUY
BOIIPOCOB; €CKUMU
— TaKTUYECKUMH IIpueMaMu
IIpueMaMu PacIoI0XKeH
BEJICHUS us
IIEPErOBOPOB; cobeceHUKA
— METOJlaMH ;
yHUpUKauu — HaBBIKAMH
JIOKYMEHTOB; KOJIJIEKTUBH
— HaBBIKAMHU oro
BbIOOpa GOPMBI 00CYyXKJIeHUS
ANEKTPOHHBIX BOIIPOCOB;
KOMMYHHKAIUHN. -
- popmamu TaKTUUYECKU
MEKJIMYHOCTHOTO MU
oOmeHus; npuemMaMu
— HaBBIKaMH BEJICHUS
JIEJI0OBOTO 3THKETA.

IEpPEroBOPOB

13




— METOJIaMH
yHUpUKaTUN
JIOKYMEHTOB;
— HaBBIKAMH
BBIOOpA
bopmMbI
AIEKTPOHHBI
X
KOMMYHHKAI]
15078

- hopmamu
MEXJIMYHOCT
HOTO
OOIIEeHUS;

— HaBBIKaMH
JIETI0BOTO
ATUKETA.

Ba3soBbIid
YPOBEHb

JdemMoHcTpH-
pyer
BJIajIeHUsI Ha
0azoBoM
YpPOBHe

- TEXHUKOU
yOJIMYHOTO
BBICTYILICHU
A,
MICUXOJIOTHY
€CKUMHU
nprueMamMu
pacmnoJioxkeH
ust
cobeceHUKA
;

— HaBBIKAMHU
KOJITIEKTUBH
oro
00Cy)KIeHUS
BOIIPOCOB;
TaKTUYECKU
MU
nprueMamMu
BEJICHUS
MEPETOBOPOB
— METOIaMH
yHUpUKaTUN
JIOKYMEHTOB;
— HaBBIKAMH
BBIOOpA

bopmMbI
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AIIEKTPOHHBI
X
KOMMYHUKAI]
ui.

- hbopmamu
MEKITUYHOCT
HOTO
OOIIEeHUS;

— HaBBIKAMH
JIETIOBOTO
ITUKETA.

IIpoaBuHYT
blil YPOBEHb

JdemMoHcTpH-
pyer
BJIajIeHUsl Ha
BBICOKOM
YpOBHe

- TEXHUKOU
yOJIMYHOTO
BBICTYILJICHH
1,
MICUXOJIOTHY
€CKUMU
nprueMamMu
PacIOI0XKeH
us
co0ecenHUKa
;

— HaBBIKaMH
KOJUICKTHUBH
oro
00CyXIeHUS
BOIIPOCOB;
TaKTUYECKU
MU
nprueMamMu
BEJICHUS
MEePETOBOPOB
— METOIaMH
yHUpUKaTUN
JIOKYMEHTOB;
— HaBBIKAMH
BBIOOpa
bopmMbI
AIIEKTPOHHBI
X
KOMMYHUKAI]
15078

- popmamu
MEXJIMYHOCT

15




HOT'O
O0ILIEeHUS;

— HaBBIKAMM
JIETI0OBOTO
JTHUKETA.

PA3JIEJI 2. 3aganus, HeoOXoauMBble A5l OHEHKH IJIAHMPYEMbIX pe3yJIbTaTOB
00y4eHHs 10 JTUCHMIIUHE

st npoBepku ¢hpoOpMUPOBAHHOCTH KOMIIETCHI[UH:

- OIIK-5 - cnnocoOHOCTHh OPraHU30BbLIBATH B3aUMO/AEHCTBHE C KIHMEHTAMHU U
NapTHEPAMH B MpoLiecce pelleHUus 3a4a4 YNPABJEHHS KU3HEHHBIM LHKJIOM
UHGpOPMALMOHHBIX CHCTEM U HHGOPMALMOHHO-KOMMYHUKALMOHHBIX
TEXHOJIOI'uM

- MHAMKATOPA KOMIIETEeHIUM:

- HOIIK-5.1 (ocymecTB/IeHHE OPraHM3ALMH B3AUMOIEHCTBHUS ¢ KIHEHTAMHU
U MapTHEPaMH B Npolecce pemennst mpogeccHoHaIbHBIX 3a/1a4)

Baok A. 3aganus penpoAyKTHBHOTO YPOBHA («3HATHY)

A.1 ®oHJT TECTOBLIX 3AJIAHUN MO TUCIUTIJINHE

TecTnl THHA A.
Tect 1

Bbi0paTh eq1MHCTBEHHBbII BepHbIH BADUAHT O0TBeTA.

Al.  Bzaumooeiicmsue 08yx unu 6olee n00el, COCMOAWUX 6 O0OMeHe MexHcOy HUMU
uHpopmayuell NO3HABAMeENbHO20 UNU APHEKMUBHO-0YEHOUHO20 XaPaAKMepa.:

A) KOMMYHUKAIIUS

b) oOienue

B) nepuenuus

I') noBenenue

A2. Ilo cooeparcanuro obuernue modxcem Obimy.
A) MartepuansHoe

b) counansHoe

B) KoruutusHnoe

I') Kormumonnoe

J1) BUpTyanbHoe

A3. Ilo yensam obwenue oenumcs Ha:
A) MarepuansHoe

b) buonoruueckoe

B) nenosoe

I') counansHOE

J1) 6pITOBOE
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Ad. B obwenuu 8v10ensiiomesi:
A) 1enp

b) komupoBanue

B) npenmer

I') 3amaun

A5 . uacmuvimu uoamu 0OWeHUS AGNAIOMC:
A) nenoBoe

b) cemeiinoe

B) ObiToBOE

I') mexxrpymmoBoe

J1) nenesoe

A6. Cpeocmseom odbwenus A61semcsi:
A) uyBcTBa

b) s3b1K

B) untyunus

I') nucemeHHOCTH

A7. Paznuuarom credyiowue yHKkyuu ooujerus:
A) 3amuTHas

b) TpaucnsiuronHas

B) UnTterpatuBHas

I') UucTpymeHnTanbHas

J1) conranbHOro KOHTPOJIsS

A8. Ilo popme obwenue bvisaem:
A) npsimoe

b) BuptyanbHoe

B) untyntusHoe

I') uaTEepakTUBHOE

A9. Bo3zoeiicmeue na napmuépa no oOWeHuio ¢ yeavio OOCMUNCEHUS CEOUX CKPbLMbIX
HaAMepeHul — 3mo ...

A) nmnepaTus

b) manunymnsus

B) nuanor

I') monosor

Al0. Cmopona obwenus, 0OCHOBAHHASL HA Npoyecce BOCHPUAMUS U NO3HAHUS Opye Opyed
napmuepamu no 0OWeHUuIo U YCmaHo8IeHUs Ha MOl OCHOBE 83AUMONOHUMAHUSL DO ...

A) IlepuenTtuBHas

b) UnTepakTuBHas

B) KommyHukaTtuBHas

I') CoumanbHas

All. Ilpoyecc obmena ungopmayueti medxicoy cydvekmamu 00wWeHUs 3mo...
A) oOmienune

b) kommyHuKkanus

B) xonupoBanue

I') pexnama
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AI2. Heobxooumbimu yciosusamu npoyecca KOMMYHUKAYUU SGTSIIOMCSA HATUYUe...

A) KaK MUHUMYM, JBYX yYaCTHUKOB

b) xanana koMMyHUKauu

B) y cyOBexkToB opraHoB BoCIpUATHSA

I') emuHoO# cucTeMoi KOAMPOBaHUS HHPOPMALTUH

J1) HeoOxomuMoit naopmanuu

Al13. Hugpopmayus, komopas ne npeononazaem HenocpeoCmeenHo20 UsMeHe sl N08e0eHUs

—aomo...

A) Koncratupyromas
b) nobynurensHas
B) pexnamuas

I') ctumynupyromas

Al4. Unpopmayus, komopas npuzeana Cmumyiupo8ams KaKoe-mo oeticmaue.
A) mo3HaBarenbHas

b) koncTatupyromas

B) oOyuaromas

I') noGyaurenbHas

AlS. Ilobyoumenvuyto cmumynayuio, noopasoeisom Ha...
A) akTHBU3AIHSA

b) naTep AMIKIIMS

B) crabunu3anus

I') necrabunmzarus

J1) MmoTuBarus

AIl6. 3anpem HedicenamenbHuIX U008 OeAMENbHOCHU — SO ...
A) akTUBU3AIMS

b) naTep qukIms

B) crabunmzanus

I') necrabunuzarms

Al7. Cpeocmea unu nymu, ¢ NOMOWbI0 KOMOPBIX U NO KOMOPbIM nepedaemcs uHphopmayus.
A) KaHaJI KOMMYHHKAIUU

b) xogupoBanue

B) s13b1K 001IEHUS

I') oOpatHast cBsI3b

Al18. Cpeocmsa, cnocobcmeyiowue npunamuio ungopmayuu u ocirabasowue Oelucmeue

dunbmpos.

A) Gapbepbl

b) dbacuunanmn

B) ymenue ciymath

I') TexHuka BoCIIpUATHS

A19. npeononazaem ucnonvzosanue 60npoco8
A) HepedIeKCUBHOE CTyIIaHUE
b) pednexcuBHoe ciymanue

A20. obpamuas cea3v bvieaem:
A) onocpengoBaHHas
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b) akTuBHas
B) npsimast

I') maccuBnas
J1) KocBeHHas

Tect 2

Bbi0paTh eqIMHCTBEHHBII BePHBIH BADHAHT OTBETA.

Al. ocmbicnennoe cmpemaenue 00OHO20 YeN08eKa Ul SPYnnbvl J100eti NOCPeoCmeoM Cl06a
8bI36amMb Jiceslanue y 0py2020 Yenogexd Ul epynnel aooel K 0eticmeuro

A) nenosas Oecena

b) nenoBeie neperoBopsl

B) criop

I') muckyccus

A2. Kk mpembemy smany 0en1080u beceovl OMHOCUMCAL...
A) IpUHATHE pELICHH

b) nepenava nadopmanuu

B) aprymentupoBanue

I') ycraHoBiEHHE KOHTaKTa

A3. ocnosnotl 3a0aueii Hauana beceovl A6AAEMCA:
A) yCTaHOBJICHUE KOHTAKTa

b) co3nanne kompopTHOI aTMOChepbl

B) npuBieyeHre BHUMaHUs

I') npoOyxnenue uaTEpeca

J1) Bce OTBETHI BEPHBI

A4. kpamxoe usnodxcenue cumyayuu Uiy npooIemvl, Y6A3as ee ¢ cooepicanuem beceowvl — 3mo
npuem...

A) 3anenku

b) cusaTus HanpsKeHUs

B) crumynupoBaHus Urpsl BOOOpakeHUs

I') npsimoro noxxoaa

AS5. smom npuem npeononazaem nocmano6xky 6 Hauane becedvl Cpa3y MHOACECMBA B0NPOCO8
no psoy npoonem.

A) 3anenku

b) cusaTus HanpsKeHUs

B) crumynupoBaHus urpsl BOOOpakeHUst

I') npsimoro nmonxoaa

A6. smom npuem npeononazaem HenocpeoCmeeHHblll Nepexoo K 0ey.
A) 3anenku

b) custus HanpsxeHus

B) ctumynupoBaHus uTpel BOOOpakeHUs

I') npsimoro nmonxoaa

A7. smom npuem ocywecmensiemcsi npu ROMOUWU Menablx C108 Ul NPUSIMHuLX (ppas 6 aopec
cobeceOnuka
A) 3amenku
B) cHsTHs HanpsOKEHUS
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B) ctuMmynupoBaHus UTPbI BOOOPAKECHUS

I') mpsimoro moaxoma

AS8. emopoti ¢haszoii 0enosoti becedvl A6s1eMC ...
A) yCTaHOBJIEHUE KOHTAKTa

b) nepenaya nnpopmanuu

B) aprymentupoBanue

I') npunsitue peueHus

A9. naubonee crnoxcholl gazotl 0enosou becedvl s6/151emcsl. ..
A) yCTaHOBJIEHUE KOHTAKTa

b) nepenaya nnpopmanuu

B) aprymentupoBanue

I') npunsitue peueHus

A10. axmusenas mexHuKa CIYWAHUA, 3aKTOYAIOWAACS 8 NepepopmMyIuposKke mozo, 4mo
coobwaom ceouMU CII08AMU, C Yelblo NPOBEPKU NOHUMAHUS.

A) pe3tomupoBaHue

b) nepedpasupoanue

B) BbIsicHEHME

') oTpakeHue 4yBCTB

Tect 3

Bbi0paTh eIMHCTBEHHbIH BEPHbI BADUAHT OTBETA.

Al. gopma odenosoco obwenus, npedycmampugarowas 0oCcyrcoenue 0elo8blX CUmyayuil u
npobneM ¢ yenvro KOJLIeKMUBHO020 NOUCKA Nymell UX paspeuleHusl.

A) neperoBopbl

b) nuckyccus

B) cosemanue

I') qucmyT

A2. cosewanue UCNoaIb3yemcs O0iisi NOUCKA ONMUMAILHO20 peuleHust npooiemvl
nocpeocmeom OUCKYCCUUL.

A) npobiemHoe

B) uncmpyxmusnoe

B) onepatuBHoe

I') aucneryepckoe

A3. cosewanue UCNOIbL3Yemcs 8 Cyuae HeodX0OUMOCmU nepeoams pacnoOPAAHCeHUs
N0 6EPMUKATILHOU CXeMe YNPAGIeHUs C8epXy GHU3 Ol UX Obicmpetiuie20 UCNOIHEHUs.

A) npobiemHoe

b) unctpykTHBHOE

B) onepatuBHoe

I') aucneryepckoe

A4. cosewanue UCNOIbL3Yemcs 8 cyuae HeoOXo0UMOCmuU NOyYeHUs UHopmayuu o
meKyujem COCmMosaHuU 0ell Ha Y4acmKax, 8 N0Opa30eieHusx upmol

A) npobnemHoe

B) uacrpykTuBHOE

B) oneparuBHoe

') pa3pscHUTENBHOE

AS.onmumanvroe konuuecmeo yuacniHuKos CJZyOfC€6H020 cosewanusl cocmaeiisient...
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A) 6onee 10 gem.

b) 10-20 yen

B) 11 uen.

I') e 60mee 8— 10 ven.

A6. obwee spems nposedenusi QOANCHO COCMABIAMD ...
A) 6onee 2 u.

b) ne 6omee 10-20 MuH.

B) ue 6onee 1 u.

I') e 6omee 1,5 - 2 4.

AT. onepamusHoe cosewanue ayduie 8ce2o NPoBOOUMD ...
A) B OIHO 1 TO K€ BpeMs B OJIMH U TOT K€ JICHb

b) mo mepe He0OX0TUMOCTH.

B) o ycMoTpeHuIo pyKoBOIUTENS

') mo ycMOTpeHHIO KOJIIIEKTHBA

A8. nauunaem cosewanue ¢ 0OKIAOOM ...
A) HauanbHUK OTJEINIA

b) pykoBoautens, 1160 Ha3HAYEHHOE JIUIO
B) psnoBoii coTpyaHuk

I') cekperapn

AY9. 3a6epwaemcs cosewanue...

A) mo/IBeICHEM UTOTOB

b) npunsatuem pernieHus

B) onpenenenuem kpyra OTBETCTBEHHBIX JIUIT
I') Bce oTBETHI BEPHBI

A10. Coenacno smuxemy, nepevimu 8biICIYnarOm ¢ OOKIA00M HA COBEUJAHUU...
A) HIDKECTOSIIINE JOKHOCTH

b) BelmecTosIIE JOTKHOCTH

B) roctn

I') mnaamme mo Bo3pacty

Tect 4

Bbi0paTh eq1MHCTBEHHBII BepHbIH BADUAHT O0TBETA.

Al. ¢opma oOenogoco obwenus, Komopoe npeononazaem OOCMUNCEHUE PA3ZYMHO20
coenawienus npu HaIUYULU HecoBNAOAIOWUX UAU 0aAdICe NPOMUBONONOICHBIX UHMEPECO8 CMOPOH.

A) nenoBbie NEPETOBOPHI

b) nuckyccus

B) npenus

I') 6ecena

A2. K makmuxam eedenusi nepe2o8opo8 OMHOCAMCA...
A) npuBI€YEHNE TOCPEAHHUKA

b) nognepxka TpeTbeil CTOPOHBI

B) onpenenenue npeaeiapbHOro cpoka

') Bce 0TBETHI BEpHBI

A3. Yuacmnuxu nepecoeopos om npuHuMaiou;eﬁ CMOPOHbL OO0JIJICHbL 3AHAMb MeCmo 8
KoOMHame nepecoeopos...
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A) nocie npuxoaa Ipyroi CTOPOHBI
b) no nmpuxona apyroit CTOpOHBI

B) coBmecTHO ¢ Apyroi cTtopoHO
') mo 1oroBOpEeHHOCTH CTOPOH

A4. nepevim npedcmasisem yuacmHuKo8 nepeco8opos...
A) cTapiuuii no JOIKHOCTH

b) pykoBoauTENb MPUTITIAIIEHHON CTOPOHBI

B) pykoBoauTens nprHUMAIOLIEN CTOPOHBI

I') Maaammii mo JOMKHOCTH

AS. Tpaouyuonno na nepezosopax 2ocmu 3aHUMAlOm mecmd...
A) JIMLIOM K OKHY

b) cripaBa ot x03s1€B

B) cniunotii k 1Bepu

I') cneBa oT x0351€B

/1) o cBoeMy yCMOTpEHUIO

A6. 0na nooeil 3aHAMbIX OpYAHCECKOU, HENPUHYIHCOEHHOU 0ecedoll XapaKmepHo
pacnonodcenue 3a CMoJioM...

A) nuaroHajibHOE

b) yriosoe

B) no oany cropony crona

I') npyr npotus apyra

A7. Ona nwodeti 3aHAMbIX COBMECMHOU pabomoil, 6blpabomKou 00WuUx peuleHull
XapaxkmepHo pacnonoxicerue 3a CmoioMm...

A) nmuaroHalibHOE

b) yriosoe

B) o oany cTropony crona

I') apyr npotus npyra

A8. onsa nrooeli 3anamoelx CONEepHUYECMBOM, 6 pe3yibmame KOmopo2o KAadCOblll
Cc00eCeOHUK YNOPHO NPUOEPHCUBACMCSL C80ell MOYKU 3PeHUs XAPAKMEPHO PACNOlodiCeHUue 3a
CMOJOM...

A) nmuaroHasibHOE

b) yriosoe

B) o oany cropony crona

I') apyr mpotus npyra

A9. npu omcymcmeuu 3aUHMEPECOBAHHOCMU,  HENCeNaHUuu  63aumMoOercmeosams
XapaxkmepHo pacnonodiceHue 3a CmoaoMm...

A) nuaroHajibHOE

b) yrnosoe

B) no oany cropony croina

I') apyr npotus npyra

A10. 6 npoyecce nepecosopos mpyonvie 60npocsl 0OCYHCOAIOMCA...
A) B caMOM KOHIIE

b) BHagarne

B) B cepenune

I') no ycMoTpeHHIo CTOpoH
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All. cmpamezus 6edenus nepe2o8opo8, NPeonoaaawas NApMHepPCKULl Mmun no8eoeHUs
A) O3ULIMOHHBINA TOPT

b) sxecTKkOro 1TOMMHUPOBAHUS

B) msarkoit ycrynuusoctu

I') neperoBopsl Ha OCHOBE HHTEPECOB

Al2. cmpamezus 6edeHus nepe2o8opos, OPUEHMUPOBAHHAS HA KOHOPOHMAYUOHHBIN MUN

noeeoeHusl.

A) TTO3UIIMOHHBINA TOPT

b) npuHIMIIMaNBHBIX TEPETOBOPOB
B) Msrko#i ycTymuuBocTH

I') meperoBopbl Ha OCHOBE UHTEPECOB

Al3. cmpamezus 6edenust nepe2o6opos, npu KOMoOpou CmMaparomcs Haumu oowuti uHmepec

u 06010008b1200H0€ peutenue.

A) )KeCTKOro JOMUHUPOBAHUS

b) npuHIMnuanbHbIX IEPErOBOPOB
B) markoit ycrynuuoctu

I') BupmMoi moaaep kKu

Al4. cmpamezus 6edenus nepe2o8opos, HANPAGIEHHAS HA COMPYOHUYECMBO U NOUCK

PA3YMHO2O0 COSNIAULEHUAL.

A) XKEeCTKOro JIOMUHUPOBAHUS

b) npuHIUNHMaIbHBIX IEPETOBOPOB
B) msrkoii yctymuuBocTu

I') BuaMMOIt moIep KU

AlS5. cmpameeus eedenus nepe2osopos, npu KOMopou He 008epsem napmuepy u Xouem

006umubcs «nobedwvl» 10001 YEeHOll.

A) )KeCTKOro JOMUHUPOBAHUS

b) npuHIMnuaibHbIX IEPErOBOPOB
B) Markoit yerynmuuoctu

') Bugumoii moamepKKu

Al6. cmpamezusi 6edenuss nepe2osopos, nNpu KOMOPOU 008ePAIOM NAPMHEPAM, UUWLYM

peuienue, Ha KOmopoe yCmpoum napmHepos.

A) )KeCTKOT0 TOMUHUPOBAHUS

b) npuHIMIHATEHEIX TIEPETOBOPOB
B) msrkoit ycrynmuuBoctu

I') BuaMMoOit moaep xKu

Al7. cmpamezus éedenus nepe2o8opos, Npu KOmopot 00NYcKarom oOHOCMOPOHHUE NOmepU

OJ151 OOCHUIACEHUS COSNACUSL.

A) )KeCTKOro TOMUHUPOBAHUS

b) mpuHIMNMATBEHBIX IEPETOBOPOB
B) msrkoit ycrynmunBocTu

I') urnopupoBanus

Al8. cmpamezus 6edenusi nepeco8opos, npu KOMopou 00HA CMOPOHA mpebyem om Opyeol

CMOPOHRbL YyCMYNOK, U uwien mo peerue, MaKkCumailbHo 8b1200HO0€ 0715 CeDA.

A) )KeCcTKOTo TOMUHUPOBAHUS
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b) npuHIMNMATBEHBIX IEPETOBOPOB
B) Msirkoii ycTymuuBocTH
I') urnopupoBanus

A19. Makcumanvho 3¢hhexmuenoil A6is1emcst cmpamezus...
A) )KeCTKOro JOMUHUPOBAHUS

b) mpuHIMNHATEHBIX TEPETOBOPOB

B) MsrKO# ycTymuuBOCTH

I') urnopupoBanus

A20. cmpamecus nepeco6opos, HanpagieHHas HA u3zbecaHue KOHGpoHmayuu u
npueooAWaAs K KOMAPOMUCCHOMY PEULeHUIO ...

A) &eCTKOro JIOMUHUPOBAHUS

b) npuHnMnuanbHbIX IEPErOBOPOB

B) msarkoit ycrynuusoctu

I') urnopupoBaHus

A21. Ha nepecosopax oHu oghuyuanbhvl u npogheccuoHaibhvl, 00pawamocs K Hum ciedyem
no amunuu, a He o UMeHU.

A) HEMIIBI

b) uranbsHib

B) amepukaHiipi

I') amoH1b!

A22. npusemiusbl u 000OpoICceIamenvibl, AOCOTOMHO HENOKOLEOUMbL 8 COONIO0EHUU KAKUX-
Mo Npasul U 3aKOH08, YMerm u3de2ams ocmpoble yeivl 80 8peMs Nepe2o8opoas.

A) aHrnnyase

b) uranbsHIb

B) amepuxaniist

I') samoH1BI

A23. gadicnetiuum d1emMenmom O HUX HA Nepe208opax AGIAemcs YCmaHoeieHue 0068epus
MedHCOy napmHepamu, 6ce KOHMAKmul U 00CYHCOEHUS 6eOYMCSL C MYAICUUHAMU.

A) apalsl

b) xopetitib

B) ¢paniry3st

I') kuTaits!

A24. Fonvuioe sHuMaHnue yoensiom yesaske pasHooOpa3HblX 60NPOCO8 — MAK HA3bIBAEMbIM
«NAKEMHbIMY» PeUeHUSM.

A) UTaNbSHIIBI

b) kopeiitb

B) amepukanus! (CIIA)

I') stmoHIIBI

A2S. B cocmag ux Oenezayuu 0053amenbHO BKIIOUAENCS K KOHQIUKIMOL02», KOMOPbLIL 6ce20a
npucymcmeyem Ha nepe2o8opax.

A) UTaNIbSHIIBI

b) xuraiisl

B) amepukanst (CIIA)

I') apabm1
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A26. Ilepecosopul 6edym dcecmko, npeonouumarom 0OCKOHANbHO U3YUaAmb 6ce ACNeKmyl U

nOCNe0CmauUs: NOCMYNAIOWUX NPEOIOHCEHUU.

A) UTaNBSHIIBI

b) kopetitbt

B) amepukanist (CIIA)
I') dpaniy3sr

A27. npeonouumaiom 3asA3vl6amsv 0e€l06ble OMHOUEHUS C DABHbIMU UM NO CMAmMycy

JZIOObMM, 0151 HUX 8ACHbL HeqbopManbele KOHmMaxKkmdul ¢ napmuaepamu, 6 mom 4ucjie u 6 H€C]ly()fC€6H0€

8pemsl.

A) UTANIBSHIIBI
b) xopetitbr
B) poccusine
I') dpaniy3sr

A28. eedym nepecoeopbsl, 4emkKko paszeparHudusdt omoejibHble SManbl. nepeoravalbHoe

YMOYHEHUE I’lOS’Z/lI/;Z/lZZ, ux 06cy9fcdeHue U 3aKTIOYUMENIbHBLLL IMAn nepecoeopos.

A) uTanbsSHIIBI
b) xopetitib
B) kuTaiiis
I') ¢ppaniry3sr

A29. [lpu nepecosopax ¢ HUMU HenpuemiemMo HUKaKoe oOdasieHue, HeoOXooumo uzbezamo

cﬁu3uqea<oeo KOHmMaxKkma — PYKONnodcamue HeatceilanelbHo.

A) UTaNbSHIIBI
b) kopetitbt
B) kuraiiis
I') samoH1BI

A30. onu e6cecoa macmauearom Ha IUYHOU GCmpede, HO 00208APUBAIOMCA O Hell uepe3

nocpeénuka; Hanopucmosl U acpecCueHsbl npu geoeHuu nepecoeopos.

A) UTanbSHIIBI
b) xopetitib
B) kuTaiiis
I') samoH1B!

Tecr S
Bbi0paTh e1MHCTBEHHBIN BEPHBIH BAPHAHT O0TBETA.
Al. IIpasunvro cocmagnennoe 0e1080e NUCbMO OO0IHCHO UMEMb CAEOVIOUWYIO CIPYKIMYPY:
A) npocs6a; BHUMaHKE; HHTEPEC; MPU3BIB K ACHCTBUIO
b) BHuMaHue; nHTEpec; Npoch0a; MPU3bIB K 1EHCTBUIO
B) npu3bIB k 1eficTBHIO; TPOCKOa; BHUMAHKE; HHTEPEC;
I') uaTepec; BHUMaHue; Npoch0a; MPHU3bIB K IEHCTBUIO

A2. Obwuii o0bvem 0e106020 nucbma He O00JNHCEH NPEBLIUAMD cmpanuybl

MAUWUHONUCHO20 meKcmdA.

A) 1,5
)2
B) 1
3,5

A3. eciu asnopom nucobmda Aejisemcs ropuduttecxoe Juyo, mo OHO nuuiemcs om ... JIdla
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A) nepBoro

b) BTOpOTro

B) Tperbero

I') mo ycmMoTpeHuto aBTopa

A4. Om nepsoeo n1uya uznazaromcs cieoyiowue 0OKYMeHmul.
A) 3aKOHBI

b) mpukassr

B) noxnannsie

I') ycras

J) 3assBeHust

AS. Cmuns pabomwl ¢ 0oKymenmayuetl, npyu KOMmopou pyKosooumeib BHUMAMENbHO U3yyaem
8CI0 BX00AUYI0 OOKYMEHMAYUIO, NOKA He NEPenpasum ux 6 Nanky ¢ ucxooaujel.

A) BOJIOKUTYHK

b) cynepucnonauTenb

B) pacnacoBmuk

I') anTuGrOpOKpaT

A6. Cmunv pabomol ¢ 0oKymeHmayuetl, npu KOMopou pykogooumenb nposooum 3a Cmoiom
MUHUMYM 8pEMEHU, NOCMOSHHO OMKAAObLEAs NPOCMOMP KOPPECNOHOCHYUU. ..

A) BOJIOKHUTYHK

b) cynepucnonuurens

B) pacnacoBmiuk

I') anTuOrOpOKpar

A7. Cmunv pabomwl ¢ 0oKymeHmayue, npu KOmopou pykogooumeinsb 00 npeodend 3a2pyrcaem
NOOYUHEHHBIX U HCATLYEMCsl HA HUSKOe KA4eCmeo OOKYMEHMAYUU.

A) BOJIOKUTYHK

b) cynepucnonaurens

B) pacnacoBmuk

I') antu6Gropoxpar

A8. Cmunv pabomwi ¢ Ookymenmayueil, npu KOMOPOU pPYKOBOOUMENb Heo0X00UMbL
MUHUMYM UHGOpMayuu cobupaem 3a cuem IUYHBIX KOHMAKMOG ¢ OPY2UMU PYKOBOOUMENSAMU.

A) BOJIOKUTYHK

b) cynepucnonuurens

B) pacnacoBmuk

I') anTuOrOpOKpat

A9. Texcm ¢ npobenamu, npeoHasHAUeHHbIMU 015 NePeMeHHOU UHpopMmayu.
A) TekcT-aHaaor

b) tpadaper

B) ankera

I') cnpaBka

A10. Texcmol npumepHO UOEHMUUHO20 COOEPAHCAHUSL U SI3IKOBO20 OPOPMIEHUS.
A) TekcT-aHaaor

b) tpadaper

B) ankera

I') cnpaBka
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A11l. meponpuamue ona CMH, npoeooumoe 6 ciyuasx, Koeoa opeanu3ayus uiu omoeibHas
U3BECMHAS TUYHOCb, JHCENAION OAMb C80U KOMMEHMAPUL, KOmopbie Obliu Obl UHMEPECHbL U BANCHDL
07151 0OWecmeeHHOCmU.

A) bpudunr

B) [Ipecc-penns

B) IIpecc-kondepenums

I') Kommronuke

A12. popmanvroe yseoomnenue 06 ucxooe nepezo8opos, Co2iauleHuu, Kioueablx CoObIMusX,
COBEWANUAX, COOPAX, CAMMUMAX.

A) bpudunr

b) IIpecc-penis

B) Ilpecc-kondepenmus

I') Kommronuke

Al13. ungopmayuonnoe coobwenue, cooepoicawee 8 cebe HOBOCMb 00 OpeaHU3AYULU,
U3NodACeHUe e€ NO3UYUU NO KAKOMY-Tub0 80npocy u nepedasaemoe 0nsa nyoruxkayuu 6 CMHU.

A) bpudunr

b) [Ipecc-peni3

B) IIpecc-xondepenums

I') Kommionuke

Al4. kpamkas npecc-kongepenyus, noceaueHHAs: 0OHOM)Y 6ONPOCY
A) bpudunr

b) [Ipecc-peni3

B) IIpecc-xondepenumst

I') Kommionuke

A1S5. Onmumanvroe 8pems nposedenus npecc-KongepeHyuu
A) ¢ 11.00 o 16.00.

B) ¢ 9.00 10 11.00

B) ¢ 16.00 mo 20.00

I') no cornacuo cTOpoH

A16 IIpooonscumenbHocmov nposedeHus npecc-KoHgepeHyuu 00bIYHO COCMABIsiem.:
A) 1-2 yaca.

b) ot 30 munyT 10 3 yacos

B) 3-4 yaca

I') no 30 munyT

A17. I'naenvim PR-0okymenmom 6 nobotl opeanuzayuu seisemcs...
A) bpudunr

b) Ipecc-penis

B) Ilpecc-konpepenmus

I') Kommionuke

A18. nepsviii abzay npecc-penusza Ha3viaemcs. ..
A) bpudunr

b) nmun

B) 3aromnoBox

I') Kommionuke
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A19. 6 maxom npecc-penuze coobwaem o coobimuu, KOMoOpoe MoIbKO OOJIHCHO NPOUZOUMU.
A) HBIOC-penu3

b) MudopmanmonHslii mpecc-penus

B) Ipecc-penus-anonc

I') Bce OTBETHI BEPHBI

A20. [Ipecc-penus He 0ondmcen coOepaicams:
A) OIICHOYHBIX JIaHHBIX

B) pexnamuyto napopmanuio

B) Gonee nByx cTpaHuIl TeKCTa

I') Bce OTBETHI BEPHBI

A21. enobanvHas coyuanbHO-KOMMYHUKAYUOHHAS KOMNbIOMEPHAS cemb, NPeOHAZHAYEHHAs
0715 YOOBNIemBOpeHUsl TUUHOCIHBIX U 2PYNNOGLIX KOMMYHUKAYUOHHBIX NOMpPeOHOCmell.

A) UHTEpHET

b) uatponer

B) rnonacc

I') GPS

A22. cneyuanvHasn npocpamma 0as 0eudxcenus 6 Cemu uHmepHem.
A) 6payzep

b) unrepodetic

B) naBurarop

I') cepep

/1) mouckoBas cucrema

A23. 21eKmpOHHAS KOMMYHUKAYUS NO CNOCOOY KOHMAKMA AGNACMICA...
A) onocpeioBaHHOM

b) HenocpencTBeHHo

B) BupTyanbHoii

I') kocBeHHO

A24. coenacnho obwenpunamot Kiaccugukayuu 31eKmpoHHO20 OuzHeca, abbpesuamypa
«B2B» o3nauaem...

A) «IIpennpustue - [Ipennpusitue»

b) «IIpeanpustue - [lotpedburens»

B) «Ilotpebutens - [lorpedburensy

I') «ITorpebutens - Ipeanpustue»

) «IIpennpusrue - [IpaBuTenscTBO»

A25. npu neobxooumocmu o00WeHUss C HECKOILKUMU COOECeOHUKaMU OOHOBPEMEHHO HA
bonbuioM paccmosanuu Hauboee YOooHd...

A) yar

b) anexkrponnas moura

B) xondepenu-caa3b

N 1CQ

A26. KoMMYHUKAYUOHHBIM UHCMPYMEHMOM, COBMEeWarnuum 8 cebe ceoucmaea 31eKmpoHHOll
noumvl U 4ama, A61AI0McCs...

A) OHTIaiH BUIEOCBS3b

b) ciny>x0p1 MOMEHTATLHBIX COOOIIICHMIA

B) xonbepeni-cBs3b
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') popym

A27. geb-caiim, coodepocumoe KOmopoco — pecylapHO OOHOGIAemcs NOb308amenem u
npeoHasHauaemcs 0.1 CAMONPe3eHMayuu U NOUCKA eOUHOMbILULIEHHUKOS.

A) popym

b) 6mor

B) uar

N ICQ

A28. B kauecmee cnocoba (hyHKYuOHUpoBauusi OAHHGIU 6UO KOMMYHUKAYUU UCNOIb3Yem
cxemy pabomsl payuu — OMKPLIMbIL IDUP U CUMHIEKCHYIO CE53b.

A) bopym

B) 6nor

B) ywar

N 1CQ

A29. 6u0 cemesvbix KOMMYHUKAYUL, NO3B0JAIOWUL YUACBOBAMb 8 00CYHCOCHUSAX UIU
cedums 3a ux Xo0oM 8 YOoOHoe 8peMs.

A) popym

b) 6mor

B) uar

I ICQ

A30. coenacho obwenpunamol Kiaccugukayuu 31eKmpoHH020 Ou3Heca, abbpesuamypa
«B2C» o3nauaem...

A) «IlIpennpusitue - [lpeanpusrues

b) «Ilpeanpusitue - [lotpedurensy»

B) «ITorpebutens - [ToTpedbutensy

I') «IlotpebuTtens - [Ipeanpusruer

) «[Ipennpusrue - [lpaBUTENBCTBO»

A2. Bonpochl 1J19 00CYKIeHUSA

Uro Takoe ooOmieHue?

UewMm oO1ieHre OTIIMYACTCS OT ACATENHLHOCTH M KaK OHH B3aMMOCBSI3aHbBI?
Kakue Buapl o0IIeHHs BBI 3HaeTe?

KakoBbl KOMIIOHEHTHI OOIIEHHUA?

Kakue cTtopoHb! 00111€HUS BBIIEISIIOT?
[Tepeunciute BB MEXIMIHOCTHOTO OOIIEHUSI.
Kakue 6apbepsl 001IeHUS CYIIECTBYIOT?

Urto Takoe (hacumHAIMU ¥ KaK OHU UCITOJIB3YIOTCS?
. Uro Takoe pedieKCUBHOE CiyIIaHue?

10. Yo Takoe BoctpusTue?

11. Kakue ommOKy BOCIIpUATHUS BBl 3HaeTe?

LCoNoOA~RWNE

2
1. Yro nmoHUMAaETC MO AEI0BOI Oeceomn?
2. [Tepeunciure OCHOBHBIE BUIBI IETTIOBON OECeIbl.
3. OxapakTepu3yiiTe OCHOBHBIE TaIlbl JIEJIOBOM OeCe/Ibl.
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No ok

Kakue ncuxonoruueckue nprueMbl Hayajia Gece/bl Bbl 3HaeTe?

Hackonbko Ba)kKHO yMETh CIIyIIaTh B Iiporecce 6eceani?

[lepeuncnure 4eTbipe TEXHUKU aKTUBHOT'O CIIyLIAHUS.

KakoBa nomxHa OBITH CTPYKTypa M XapaKTEpUCTHKM peud Juisl Hauboiee

3¢ (heKTHBHOTO BOCTIpUSTUS WH(DOpMALIUU COOSCETHUKOM?

8.
9.

10.

3Haere?

11.

CoNoR~wWNE

P
= O

ok wdE

~

10.
11.
12.
13.

agbrwbnE

S

[lepeunciure puTOpUUECKUE METOIBI APTyMEHTUPOBAHMSL.
Oxapakrepu3yiTe CIEKYJIATUBHBIE METO/bI ApIYMEHTUPOBAHUS.
Kakue mncuxonoruueckue MNpueMbl JOCTHXKEHUS PACIHOJIOKEHUs CcOOeceHHKa BBI

Kaxora POJib B3aUMOIIOHUMAaHUA B IIPOLECCE 6€C€I[BI?

3
UTo moHUMAETCS O] CITy>KeOHBIM COBEIIaHuEM ?
[lepeuncnuTe OCHOBHBIE BUBI CTY’)KEOHBIX COBELIAHUI.
OxapakTepu3yiTe OCHOBHBIE ATAIIbI CITY>)KEOHOT'O COBEIIAHUSI.
Kakue MeponpuaTus HeOOX0JMMO ITPOBECTH B MPOLIECCE MOATOTOBKH K COBEIIAHHIO?
Uro Takoe MoBecTKa JHS U PErjiaMeHT COBEIIaHUs?
[Tpu KakoOM yCIIOBHH CITy’)K€OHOE COBEIaHNE CUUTACTCS dPPEKTUBHBIM?
Kaxk oopmistoTest X0 1 pe3yIbTaThl COBEIAHHS?
KakoBa cTpykTypa npoTokoja ciy)keOHOr0 COBEIIaHus?
Yro Takoe myOoIIMYHOE BBICTYILICHHE?

. Kak IMpaBHUJIbHO MOATOTOBUTL AOKJIA JIJIA Hy6JII/I‘~IHOFO BI)ICTYHJIGHI/DI?
. KakoBBI 0cHOBHEIE IIpaBujia B3aHMOﬂeﬁCTBHH C ay,HPITOpI/Ieﬁ B IIponecce HY6J'II/I‘IHOFO

BBICTYIUICHUSA?

4
YTo Takoe JeN0BbIE IEPETOBOPHL, U B KAKUX CIIy4asiX OHU MIPOBOJAATCA?
OxapakTepu3yiTe OCHOBHBIE Tallbl BEICHUSI TIEPETOBOPOB.

KaxoBa ponp moAroTOBUTENBHOTO 3Tana’?

Uto npencrasisieT coO0# TaKTUKA BEIACHUS IEPETOBOPOB?

Kakue TakTueckre mpueMbl BeJIeHUs IEPETOBOPOB UCIIONB3YIOTCS Hanbomee yacTo?
Kakve npuHIMIBI TOJDKHBI HCTOIL30BAThCS JUisi Hamboisiee 3(PGEKTUBHOTO BEICHHS
IIEPEroBOPOB?

KakoBbI OCHOBHBIE TPUHITUIIBI PA3MEIICHUs] YIaCTHUKOB MEPETOBOPOB 33 CTOJIOM?
Kakune ocHOBHBIE TTOJIOKEHUS TIPH B3aUMOJICHCTBUU JIFOJIEH 3a CTOJIOM pacCMaTPUBAIOTCS
no Mapky Knanmy kak HeBepOanbHass KOMMYHUKAIWs?

[lepeuniciuTe OCHOBHBIE CTpATErUH BEJCHUS ITEPETOBOPOB.

KakoBa Han6onee s3¢ppexTuBHas CTpaTerus BeIeHUsI IEPeroBopoB?

KaxoBbI HalimoHaJIbHBIE OCOOEHHOCTH BEJCHUS TIEPETOBOPOB?

Kaxkue BapuaHThI HCX0/a IEPErOBOPOB BO3ZMOKHBI?

B xakoMm ciyuae meperoBophl CYMTAIOTCS YCTIEITHBIMU?

5
Yrto Takoe aenoBoe NucbMo?
KaxkoBa cTpykTypa n1emoBoro nucema?
KakoBbI OCHOBHBIE IIPaBUIIa HAMMCAHUS 1€JI0BOTO MUChMa?
OxapakTepu3yiTe OCHOBHBIC CTHUJIM pabOTHI C JOKYMEHTAMH.
Uro mnpencraBnsier coboil yHHUHUKAIUS CIy)XEOHBIX JOKYMEHTOB, M KAaKOBBI €0
npenmyniecTna’?
OxapakTtepu3yiite OCHOBHbIE (POPMBI YHU(DHUKAIIUN TOKYMEHTOB.
UTto Takoe AIeKTPOHHBIE KOMMYHHUKAITUHU?
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8. Uro mpencrasnsiet coboii cetb UnTEpHET?

9. Kak kommeHcupyercs HEIOCTaTOK  HEBepOaJbHBIX 3HAKOB B  ITMCbMEHHOM
KOMMYHHUKaIUK?

10. KakoBa ¢ yHKIIMOHAIBHAS CTPYKTYpa JIEKTPOHHOTO On3Heca?

11. Ilepeuncnure BUIBI, ypOBHU U (OPMBI KOMMYHUKALIUI?

12. Oxapakrepu3yiiTe OCHOBHBIE BU/IbI CETEBBIX KOMMYHUKAIUH.

Baok B. 3aganusi peKOHCTPYKTHBHOTO YPOBHA («KYMeTb»)

B1. IlucoMenuas padora

3anganue 1. CpaBHUTH CTOJNOIBI ¥ 10100paTh MPABUIBHOE COUCTAHUE TPEACTABICHHBIX TEPMUHOB U
ornpenesneHuil 1pyr k aApyry. O00cHOBaTh BBIOOD.

Tepmun Omnpenesienne
1. B3anmHass KOMMyHUKALMA - cnenupuyeckas GopMa KOHTAKTOB MEXKLy JTFOIbMH,
MMEIOIUMH MOJTHOMOYHS OT CBOMX OpraHU3aluii, B X0/1e
KOTOPLIX MMPOUCXOJUT 0o0MEH MHEHUSIMU U
1L[eJIeHANPaBICHHOE 00CYKACHHE KOHKPETHOU TPOOIEMBI
C 1IEJIbIO TTOMCKA B3aMMOBBITOJIHOTO BapHaHTa PEIICHUS

2. lenoBas Oecena - MIOCTOSIHHBIM 00MEH pOJISIMU MEX]y apecaToM U
aIpecaHTOM B IPOLECCE KOMMYHHUKaLUU
3. duckyceus - IIPOLIECC, B KOTOPOM BbIpAa0ATHIBAIOTCS NO3UIIMH CTOPOH

4, BSaI/IMOHpI/IeMHCMHC IIEPETOBOPHI - O6CY)KI[€HI/IG KaKoro-Jmoo CIIOPHOT'O BOIIpOCa UJIn
HUCCICIOBAHUC HpO6JICMI)I, B KOTOPOM KaxJas CTOpOHa
OIIIOHHUPYET MHCHUC CO6€C€I[HI/IK3, APTYMCHTUPYCT CBORO
MO3UIHIO U MTPECTCHAYCT HA JOCTUIKCHHUC LCIIN

3aganue 2.

1. Haiingute B ipecce Tpu opUIHAIbHBIX JOKyMeHTa. [IpounTaiiTe nx, U BHIACTUTE TUTUYHbBIE
JIeTIOBBIE peueBble 00OPOTHI.

2. IToaroToBbTE TEKCT IMYOJMYHOTO BBICTYIUICHHS HA TEMY, CBSI3aHHYIO C OpraHHM3amuei
MOJIOJICKHOTO PEKJIAMHOTO (hecTUBANS «XPyCTalIbHbIHN anelbCuH».

3. CocraBuTh [IENIOBOE MUCHMO, MCIOJB3Ysl oOpaser] (MpeacTaBieHHbI B MPUIOKEHUU 1).
Temy BbIOpaTh CaMOCTOSATENBHO.

4. OObscHUTE MOCIOBUIIBI U MOTOBOPKU M BBIOEPUTE, KAKME U3 HUX YMECTHBI B JICJIOBOM
O0IIEeHUH:

- «Jlepkatb MapKy»;

- «B 4yXo0li MOHACTBIPb CO CBOMM YCTaBOM HE XOIATY;

- «BBIHOCUTH COp U3 U30BI».

B2. CuryannoHHbIE 3212491

Curyanus 1

[TogunHEeHHBI BaM paOOTHUK — TAJIAHTIWBBIN CHEIUAINCT TBOPUYECKOTO THUIIA, B BO3PACTE,
o0namaeT cTaTycoM M JTUYHOCTHBIMU JOCTH)KCHUSMH, TOJB3YyeTCs OOMNBIION MOMYNISIPHOCTHIO Y
JICTIOBBIX TTAPTHEPOB, PEIIaeT JTFOOBIE MPOOJIEMBI U BETMKOJICITHO B3aUMOIeHCTBYeT. BmecTe ¢ Tem y
BaC HE CIIOKUIUCH OTHOIICHHSI ¢ 9TUM paboTHHKOM. OH HE BOCIPUHUMAET BaC KaK PyKOBOJIUTES,
BeJIeT ce0s JOCTaTOYHO CAaMOYBEPEHHO M aMOUIIMO3HO.
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B ero paGote BbI HalUIM HEKOTOPHIE HENOYETHI M PEUIMIA BHICKA3aTh €My KPUTHUYECKUE
3aMeYaHus, OJHAKO, Balll MPEIbLIYIINH OMBIT CBHIETEIHLCTBYET O €r0 HEraTWUBHOM pEakluu Ha
KPUTHUKY: OH CTAHOBUTCS Pa3ApaXKUTEIbHBIM U HacTOpOKeHHBIM. Kak Bectu cebs?

Curyanus 2

Bcenen 3a kpaTkuMm BBITOBOPOM BBl CKa3zaidd pPaOOTHUKY HECKOJIBKO TPUATHBIX CIIOB.
HaGmronas 3a mapTHEpOM, 3aMETHIIM, YTO €ro JIMIO, TOHAYaly HECKOJIbKO HaNpsKeHHOE, OBICTPO
noBeceneno. K ToMmy ke, OH Hadaj, Kak BCErja, MIyTUTh U OanarypuTh: paccKasall Mmapy CBEKHX
AQHEKJIOTOB M MCTOPHUIO, KOTOpasi MPOM30IIIa CETOAHS Y HETO B JoMe. B KOHIIe pa3roBopa Bbl
MIOHSUIN, YTO KPUTHKA, C KOTOPOH BBl HAYAIH PAa3TOBOP, HE TOIHKO HE ObLIa BOCIIPUHSATA, HO M KaK ObI
3a0bITa. BEposiTHO, OH YCIBIIIAI TOJIBKO MPUATHYIO YacTh pa3roBopa. UTto BbI mpeanpumere?

Curyanus 3

Besiknii pa3, korjga Bl BEIAETE CEPhE3HBIM PA3roBOP C OJHOM M3 BAaIIMX IOJIYMHEHHBIX:
KpUTHKYeTe e€e¢ paboTy W CHpalIuBaeTe, MoYeMy OHa TaK IMOCTYIAeT, COTPYIHUK OTACIbIBACTCS
MoJTYaHueM. BaM 3To HENpUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€ MOJTYaHHE, BOCTIPUHUMACT
OHA KPUTHKY WJIM HET, Bbl PACCTPAUBACTECh M 3JIUTECh. UTO KE MOXKHO MPEANPHUHATH, YTOOBI
WU3MEHUTH CUTYAIUIO?

baok C. 3aganus NpaKTUKOOPUEHTUPOBAHHOIO YPOBHS ISl
AUATHOCTHPOBAHMSA C(POPMHMPOBAHHOCTH KOMIIETEHIU («BJIAAETHY)
Cl. TpeHuHIH.

Tpennnr: «One:xaa s NepBoro BreYaTJIeHUsD)
Ienpb: aHanu3 CBOMX BO3MOKHOCTEH MO CO3/ITAHUIO0 COOCTBEHHOTO UMHUXKA.
3ananme - [IpogymaiiTe BapraHThbl OJEHKIbI I CICIYIOMIMX I€JIOBBIX LEIEH:
a) CaMOTpPEe3eHTALINS;
0) yJacTue B JICJIOBOM COBCIIAHUY;
B) BEUEPHUH Y)KUH C MHOCTPAHHBIMHU JIEJIOBBIMU MAPTHEPAMU;
') KOPIOPaTUBHBINA YUK-3H]L.

Tpennnr: «Ily0anyHoe BoICTyIJIEHHE)
PexoMeHmanmu 1o noAroToOBKE K TPEHUHTY:
- COCTaBUTh TEKCT MyOJIUYHONW peyu Ha TeMy «ATHTAIlMOHHAs IporpamMma MOJIUTHUYECKOTO
kanaugara Misanosa . N.»;
- HAaWTH CBEJICHMS O ITOJIMTHYECKUX 3ajladax JTaHHOTO KaH/IMIaTa;
- OIPEIENNUTD, KaK BBl OyZleTe yIep:KUBaTh BHUMAaHUE CIIyIIaTeNe;
- BBICTYIIUTH ME€pPEl ayAUTOPHUEN.

Tpenunr: «/lej10Boe MUCHEMO».
Ucnionp3yst obpasen, HanummTe: 1) CONMPOBOAUTENHHOE MUCHMO; 2) THUCHMO-OTBET Ha
MPETEeH3MI0; 3) MIUChbMO — 3ampoc.
Kakoro tuma nenoBoe mUChbMO TpEACTaBIEHO HMIKE B KauecTBe oOpasma? Kakoma ero
CTpyKTypa? Bbienute Kakaplii MyHKT CTPYKTYPHI MO a03ariam.

C2. Jle1oBasi urpa.

HenoBas urpa: «/{ucuunimuapuas decena»
Leab uUrpsl: pa3BUTHE HABBHIKOB BEIEHUS JEIOBBIX Oecel, YMEHHS MOJIb30BaThCs
Pa3IMYHBIMH [ICUXO0JIOTMYECKUMHU ITPHEMaMU OOLIeHHUsI, OBICTPO OPUEHTHUPOBATHCS B HECTAHJAPTHOM
CUTYaI1H.

32



Ycaosue urpsl. Cpeau CTYICHTOB HEOOXOIMMO BBIOpaTh JBOMX JOOPOBOJIBIIEB HA POIb
HayalbHUKA OTJeNa U MoguuHeHHoro. [locie 3Toro MM 3a4MThIBaeTCs CUTyalus U OOBSICHSETCS
3aJjaHue.

Cumyayus. Bl sBIseTeCh COTPYIAHHUKOM OJHOIO M3 OTHENOB (upmbl. Bel paBHO u
IUIOZIOTBOPHO paboTaeTe, HaKOHEL, PYKOBOACTBO (PMPMBI 3aMETHIIO BAIll YCIIEXU U OLIEHUIIO HX IO
JNOCTOMHCTBY. HauanbHuK Bamero oTAena YXOAMT Ha 3aClIyKEHHBIH OTIBIX (HAa IEHCHIO).
PykoBoicTBO (MPMBI pEHIMIIO HA3HAYUTH Bac pyKoBoauTeneM oTnena. CocTosack Mpe3eHTanus u
PYKOBOJUTENb MOJpA3JCIeHHs MpeICTaBMil Bac KOJUIEKTUBY. KoJIeKTMB He BoO3paxal MNpOTUB
Balllell KaHAUAATYpPHI.

C coTpyAHUKaMu OT/€Na Bbl XOPOIIO 3HAKOMBI, T.K. OHHU SIBJISUIMCH BallUMH KOJUIETaMH I10
pabote. C HEKOTOPBIMH U3 HUX Y BaC CIOXKHIUCH JpYyKeCKue oTHOIIeHus. OHAKO Tenepb CUTyalus
M3MEHWIACh — B POJIM MX HadaJbHHMKA M y BAC MMEIOTCS CBOM B3IVIAIbI HA HEKOTOPbIE BOIPOCHI,
Kacatomuecs: pabotel otaena. Ilpeaplaymuii HayaabHUK OTIENIa HA Ball B3IV OBLI CIHIIKOM
MATKMM PYKOBOAMTENIEM M Bac He YCTPauMBaeT AUCLUIUIMHA B oTxAene. Temepb, HAXOIsACh B POJIU
PYKOBOJUTES, BBl UMEETE BO3MOKHOCTD UCIIPABUThH 3Ty CUTYALIHIO.

Bbl pemnnu He OTKIIAAbIBaTh pEIIEHUE JAHHOW MpPoOJeMbl B JONTUH SIIMK U cpasy xKe
Ha3HAYUTh AMCLUILIMHApHYIO Oecely OJHOMY M3 Bammx ObIBIIMX Kosuier. OH (oHa) sBIsSeTCs
IPaMOTHBIM CHELMATUCTOM, 3HAIOUIMM CBOE JIeJI0, OJHAKO y HEro €CTb OJIMH HEI0CTaTOK — OH
YaCTEHbKO OIa3/bIBacT Ha padory. Kpome Toro, y Bac 3a BpeMs npeablayliel padoThl CIOXKHINCH
XOPOIINE APYKECKHE OTHOILICHHS.

Ha 3aBtpa B 8. 15 yTpa BBI mpuriacwin Ha mpuem 3Toro padornuka. Lleas Gecenpl Bbl HE
OOBSICHWIN, OJJTHAKO COTPYIAHUK MOXKET JI0ra/ibIBaThcs O HEil.

PoBHo B 8. 15 yTpa Bam nogurHEHHBIN YK€ KIET Bac B IpueMHON. OHAKO MPUKIIOYNIACH
HeJlenasi CUTYyalus — Bbl [IONAJIH 110 10pore Ha paboTy B TOPOXKHYIO IPOOKY U ONO3/aIH Ha paboTy.
B 8. 30 yrpa BbI B cremke NoAXOIUTE K JBEPSAM CBOEM NMPUEMHOMN, Ha/lEsACh B AYILE, YTO Balll
MOJYMHEHHBI TOXe Kak OObyHO omo3fain. OjaHako, BOWIS B NPUEMHYIO, Bbl BHJIUTE, 4YTO
IIpUTJIAIIEHHBIN YK€ JaBHO 0’KUJAET Bac.

3ananue. HayanpHUK 10J1KEH COPUEHTUPOBATHCA B IaHHOW CUTYallUu U PELIUTh, KaK HauaTh
U IpOBeCTH Oeceny.

[TonunHEHHBIN OJDKEH IOCTAPAThCS ONPABAATHCA M HCIHOJB30BATh CHUTYAlMI0 B CBOIO
0JIB3Y.

Oyenka pezynomamos. B pesynbraTe NpoBEIeHHON Oecenbl ompenensercs MnoOeanuTenb
MICUXOJIOTHYECKOM Y3 MEKy TOTYMHEHHBIM U pyKoBoauTeneM. [Ipu 3ToM yuuThIBaeTCcsl yMeHue
IPaMOTHO HCIMOJb30BaTh pa3jIMyHble OOOPOHUTENbHBIE M HACTyMATElbHbIE ICUXOJIOTHYECKHE
IIpUEMBbI BeICHUsI Oeceibl.

[ToGenuTenp BBIABISETCS TOJOCOBAaHUEM U 0OOCHOBAHMEM BbIOOpa OCTAIbHOMN ayTUTOpHEH,
KOTOpasl yKa3bIBaeT Ha OIIMOKH, TONYIICHHbIE YYaCTHUKAMHU.

3areM mpuriamaercs JIpyras rnapa y4acTHUKOB. TakuM o0Opa3oM, Urpa MOXKET MPOBOAUTHCS
B HECKOJILKO TYpOB. B KOHIIE TOABOASATCS UTOTH U 0000IIAI0OTCS PE3YIbTAThl C 00BSIBICHUEM JTYUIINX
YYaCTHUKOB.

HesoBas urpa: «Ciyxke0Hoe COBELIAHNE»

1. Omnpenensitorcss ydyacTHUKU JenoBodl urpel (6 - 10 uenosek). Eciam xonuuecTBo
y4acTHUKOB Oosee 10 yesn., To MOKHO OPraHn30BaTh 2-3 KOMaHIbI.

2. VYdyacTHUKaM pa3atoTcsi OeHIKU ¢ Ha3BaHUEM JTOJDKHOCTEH, KOTOPBIX OHHM UTPAIOT.

3. Jlanee 3a4MTHIBAETCS CUTYyAlMs ISl aHAIN3a U IPUHATHS KOJUIEKTUBHOTO PEIlIeHus, a
TaK)K€ OIVIAIIAIOTCS KPUTEPUHN OLIEHKH Y4aCTHUKOB.

4, ITo xepeObeBKe pacmpenenssoTCs KaKIOMY YYaCTHHUKY CBOS pOJib (BBIOMpAaeT Kak
AK3aMEHAIMOHHBIN OmIeT), Bcero 6-10 qomkHocTeil (poneit).

S. Bce yuacTHHKE caasTCcs BMECTE 3a OJHUM CTOJIOM, U faeTcst 10 MUHYT Ha OJATOTOBKY
JIOKJIaJIOB.

6. [Tocrne dero 3a MOATrOTOBIECHHBIM CTOJIOM MTPOBOAUTCS COBEIIAHNUE.
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7. Jlumut npoBeneHus coBeniaHuss 30 MHUH, MOCJE€ YEro Mrpa OCTAHABIMBACTCS M
OLIEHUBAETCS KIOPHU 110 YKa3aHHBIM KPUTEPUSAM — CTABSTCS OaJlIbl KaXK10MY YYACTHUKY EPCOHATIBHO
(32 KauecTBO JOKJIaJja U MCIOJIHEHHE pOJIM), a TaKKe TpYIIOBas OLEHKa (3a KayecTBO M
000CHOBAHHOCTb IPUHATOIO B X0/1€ OOCYKJIEHHsI PEILICHHS).

Cutyanms /15 aHAJIU32 U IPUHATHS PeLeHusl.

OOyBHast (abpuka MUMeeT €AMHCTBEHHOI'O MOCTABIIMKA KaYeCTBEHHOH KOXXM — OCHOBHOI'O
coipbs. [IpennpusTie UMeeT MOCTOSHHBIX KJIMEHTOB, TO3TOMY Tpa(HK MOCTAaBKU 3aKa30B PacIuCcaH
Ha HECKOJIbKO MecsueB Brnepen. IlocTaBmukom chipbs sBIseTcs 3apy0exHas ¢upma. Benencrtsue
U3MEHEHHUS IOJUTUYECKON CHUTyalluu, HMMIIOPT ChIpbS W3 JaHHOIO TIOCYJapcTBa CTAHOBUTCS
HEBO3MOXHbBIM. COrjJacHO JOroBopy Mexay QupMamu, AaHHAs CHUTyalust cuuTaercs Qopc-
MaXOPHOW M HE IPENyCMAaTPUBAET CAHKIMN Ha CTOPOHBI BCJEACTBUE HEBBIIIOJHEHUS YCJIOBUMI
JI0rOBOpA.

B cBs3u co cnoxuBLIelics cUTyallue NpeanpuaTie JUIaeTcsl EAMHCTBEHHOIO [TOCTABIIKKA
KayeCTBEHHOI'O ChIPbsl U IOJ YIpO30H OKa3bIBACTCs BBHINOJIHEHUE 3aKa30B Ha IIOCTaBKY I'OTOBOH
IPOJIYKIIHH.

Jis paspelieHus JaHHOW CHUTYyallud, HEOOXOJIMMO CpPOYHO IIPOBECTH BHEOUYEPEAHOE
CIIy)eOHO€ COBEIIaHuE.

Pacnpenesienne poJiei.

1. lupexkrop ¢padpuku.

- COCTaBJISET MOBECTKY JHs (B JaHHOM CJlyyae €JUHCTBEHHBIN BOIIPOC JUIsl 00CYKACHNUs);

- 3HAKOMMT IIPUTJIAIIEHHBIX CIEIHMATUCTOB KOMIIAHUU C IIOBECTKOM JIHS;

- HAUMHAEeT, BEJIET U 3aBepIIaeT COBEIAHUE;

- CIEOUT 3a COOJIOJEHHEM periiaMeHTa (2 MHHYThl Ha JIOKJaa) U TOBECTKU JIHSA IpU
00CYyXIeHUH;

- Ha3HA4YaeT ceKpeTapst sl BEACHUS [IPOTOKOJIA;

- olpeieNsieT NOPSII0K BBICTYIUIEHUS T0KIaJYUKOB;

- 0000m1aeT HHPOPMAIUIO TOKIATINKOB U IPHHUMAET PEIISHHE MO BOIPOCY;

- HA3HA4aeT CPOKU U OTBETCTBEHHBIX 3a UCIOJIHEHUE NPUHSITOTO PEILIeHUs JIHII.

Pesynbrar 3¢)(ekTHBHO MPOBENEHHOrO COBElIaHMs (KOMaHAHas paboTa) OLEHUBAETCS IO
INPUHATOMY PELICHUIO 10 WTOraM COBEIIaHus (IpU OTCYTCTBUU ONPEAETICHHOTO pELIeHUs 110
WCTCUCHUH YCTAaHOBJICHHOTO PErjJaMeHTOM BpPEMEHH 3a KOMaHIHYIO paboTy ompenensiercs - 0
0aioB).

JIumut Bpemenu coseutanus 30 munyt!!!

2. 3aM. Mo NPpOM3BOACTBY.

["'OTOBUT 0K O COCTOSIHUU /1€ B IPOU3BOACTBEHHBIX 1[€XaX:

- HaJIM4Me, CPOYHOCTh U XO/J| BBIIIOJIHEHNUS 3aKa30B;

- TOTOBHOCTb TEXHOJIOTUYECKOT0 000py/1oBaHUs (YPOBEHb 3arpy3KH, CMEHHOCTb pabOThl B
1IeXY, CTeTIeHb U3HOCA U MOTPEOHOCTh B PEMOHTHBIX paboTax U OOHOBJIEHUHN);

- YpOBEHb Opaka U NOTepb, a TAKKE UX MPUUUHBL;

- TOTOBHOCTb NPOM3BOJICTBA K OCBOEHHMIO HOBBIX MoOjeNed (Haauyue HeoOXOJUMOro
000pyI0BaHUS U TIEPCOHAIIA);

- HUINYKME KBAJTM(PHUIUPOBAHHOTO TIEpCOHAIA.

KauecTBO MOATrOTOBIEHHOIO [OKIaJa ONpEAeseTcsl MOJHOTONH KapTHHBI O COCTOSHUU
IIPOU3BOJICTBA.

3. 3aB. CHIpbEBBIM CKJIA0M.

I'oToBUT fOKNIA O 3amacax ChIpbsl HA CKIIAJE:

- Ha CKOJIBKO JTHEH 0CTaIoCh KOKHU, GYPHUTYPBI, OJOLIBBI, CTEIbKHU U T.I1.;

- JaeT MHPOPMAIIMIO O TOM KaKyl MaKCUMAJIbHYIO MapTHUI0O MOXKHO Pa3MECTHTh Ha CKIIaJe
(pe3epB CKIAJACKUX TUIOIIAICH );

- TOTOBHOCTb ITPUHSATH ITIOCTABKHU I10 KEJIE3HON AOPOTE.

OneHuBaeTcst IOTHYHOCTh U 000CHOBAaHHOCTh MH(OPMAIUU.

4. Hau. c1yx0bl CHa0KeHusl.
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Jaet nHGOpMAIIUIO O BO3MOXHBIX MOTEHIIMAIBHBIX MTOCTABIINKAX U YCIOBUSAX TOCTABKH:

- LICHBI;

- KauecTBO (COPT) ChIPbS;

- MUHMMAaJIbHasl ApTUS OTTPY3KH MOCTaBIIUKOM;

- HaJIM4Me IpeIoIIaThl;

- CaMOBBIBO3 WJIM JIOCTAaBKa 3a CYET IIOCTAaBILUKA;

- HaJIe)KHOCTb ITOCTAaBIIMKA U €r0 PemyTalus;

- HE00X0AUMOCTh O(hOPMIICHUS TAMOXKEHHBIX JOKYMEHTOB U T.II.

OneHuBaeTcsi JOTUYHOCTE M OOOCHOBAaHHOCTh HMH(OpMAanuM, TaKXe CpaBHEHHE
IIOCTaBIIMKOB, I0O3BOJIAIOLINN cAeIaTh BEIOOP.

5. Ha4. cayx0b1 MapKeTHHTA.

Jlenaet nokiaa 0 TEKYLUX TPEHJAX U MOJIE Ha OIpeJesIeHHbIE MOJIENIU, HAJIMUUe CIpoca Ha
HUX:

- IpeaJiaraeT U3MEHEHHs] B acCOPTUMEHTE BBIIIYCKAaeMON MPOIYKLIHMU B COOTBETCTBUU C
W3MEHEHUSMU CIIpoca B OyayIieM ce30He;

- yCTaHABJIMBAET IIPE/IEIIbl LIEH Ha MPOIYKLHUIO (LIEHOBYIO HUILY JJIs IPEANIPUATUS HA OCHOBE
MOHHUTOPHHIA PbIHKA);

- YCTaHaBJIMBAET COOTHOIIEHHUE JUIsI BBITYCKA MYKCKOHM, JKEHCKOW M JETCKOM JMHEeHKH
IPOTYKINH;

- ompelessseT TPEeHIbl Ha MCIOJIb30BAaHHE MAaTepHajoB JJIsl W3TOTOBJIEHUS MPOAYKIUHU B
COOTBETCTBHH C MPEANOYTEHUSIMHU OTPEOUTEEH.

Ha ocHoBaHuM n10KIajga JTOMKHO OBITH SCHO, CKOJIBKO M KakoW MPOAYKIUU HEOOXOIMMO
BBIIYCKATh, U3 KAKOTO MaTepHasa 1 1o Kakoi 1ieHe B Ourkaliliee Bpemsl.

6. I'1. OyxraJrep.

Henaer noknan o GUHAHCOBOM COCTOSIHUM MPEANIPHUITHS HA TEKYIUI MOMEHT:

- HJIM4YMe CBOOOTHBIX (PUHAHCOBBIX PECYPCOB;

- BO3MOYKHOCTD IOJTY4YEHUsI KPEAUTOB OaHKa B ciIydae HEOOXOAUMOCTH (KpeIuTHas UCTOPUS
MPEATPHATHSA );

- ompejenser Npenenbl ce0eCTOMMOCTH W PEHTA0ENbHOCTH MPOIYKIHH (PacCUUTHIBAET
MaKCHMAaJIbHYIO 3aKyIIOYHYIO LIEHY Ha CHIPBE);

- YKa3blBa€T Ha HAIWYUE HOPUIMYECKUX OrpAaHMYECHUH Ha MpeanojlaraeéMble CHEIKH,
NIEPEBO/IBI U TIEPEUUCIIEHUS CPECTB.

Jlokiian JOMKEeH [aTh KapTUHY SICHOCTH O BO3MOXKHOCTH pPaOOThl € IMOTEHIMAIBHBIM
IIOCTABIIMKOM CBIPbSI.

IIpu Heo6XxoaMMOCTH MOTYT OBITH BBe/l€HbI I0NOJHUTEIbHbIE POJIM: HAa4. OT/Aea cObITa,
IOPUCT U T.II.

[esoBas urpa: «IleperoBopHslii mpouecc»

Cuenapuii urpbl.

1. T'pynna nenutcs Ha IBe KOMaHbl, KOTOPbIE IPEACTABIISIOT J1BE€ (PUPMBI.

2. B xaxnoit komaHie BBIOMpaAeTCs pyKOBOJUTENb JIEJIErallii OT (PUPMBI.

3. O0enM KOMaHJaM 3aYUTHIBAIOTCS CUTYAITUS TSl aHAIN3a U YCIIOBHSI HTPHI.

4. Kaxzaplii pykoBOIMTENb JAeJeraluy IMOoJy4aeT B MUCHBMEHHOM BHJE 00s3aTelIbHbIE
TpeOoBaHUSI OT PYKOBOJCTBAa (UPMBbI, MHTEPECHl KOTOPOW OH JOJDKEH NPEACTAaBISATh BO BpEMs
IIEPETOBOPOB.

5. Kaxnplii pykoBoauTenb Jeneralnyy, MOCOBEUIABIINCh C KOMaHION, OIMpenesseT poju
OCTaJIbHBIX WICHOB Jiesieranu ((PMHAHCOBBIN AUPEKTOP, MAPKETOJIOT, FOPUCT, AHATUTUK, SKOHOMHUCT,
JUPEKTOP M0 MPOU3BOACTBY U T.1.).

6. Kaxnomy uineHy neneranuu pasfarorcs OSHIDKM ¢ yKa3aHHUEM JOJDKHOCTH KaXJOro W
bamunuu.

7. Komanngam naercs o 15 MUHYT U1 O3HAKOMJICHHUS C YCIIOBHSIMU 33JJaHUS U BBIPAOOTKH
KOMaHJHOU cTpaTteruu. IIpu 3ToM KOMaH bl caasTcs U 00CYKIAIOT Pa3AeiabHO APYT OT Apyra.
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8. [lamee neneramuu MpUTiamiaTCs 3a 3apaHee MOArOTOBIEHHBIN CTOJ IEPErOBOPOB.

9. TIleperoBopsl HaYMHAIOTCS C MPUBETCTBUS W TPEACTABIICHHS YJICHOB JACJICTAIlUNd JIPYT
Apyry.

10. B ciayuae He0OXOAMMOCTH PYKOBOIUTENH JICTETalliii UMEIOT MPABO B3ATh TAMM-ayT IS
JIOTIOJTHUTEIPHON KOHCYJIbTAIIMM C 4WICHaMH KoMaHiwsl He Oomee 10 mumuyT. B 3TOM cimyuae
OOBSBIISICTCS CIICYIOIITUN PayH] IEPETOBOPOB.

11. Komangam naercsi MakcuMyM 30 MUHYT HETIOCPEACTBEHHO ISl OOCYXKJIC€HUS YCIOBUN U
JTOCTHKEHHS COTJIACHS TIPU COOJTFOACHUH KaXX0W KOMaHA0W HHTEPECOB CBOMX (PUPM.

12. TleperoBOpbI CUMTAIOTCS YCICIIHBIMH TPU YCIOBUHM 3aKIIOYCHUH KOHTPAKTa MEXIY

CTOpOoHaMU. B MpoTHBHOM cilydae nmeperoBopbl CUUTAOTCS HEA()(PEKTHUBHBIMHU.

Curyanus 1J9 aHaJIn3a.

Kommanuss ~ «Aspodior»  pemmia  MOMOJMHUTH  HapK  HOBBIMH  CaMOJICTaMH
CpellHeMarucTpaibHoOro kiacca. [lyrem ananusa OCHOBHBIX ITPOM3BOAMUTENICH B KaUeCTBE MapTHEpa
perieHo BeIOpaTh KoMIaHuo «bowHT». A3podIIOT BBIXOJUT C MPEIIOKEHUEM K IPEICTaBUTEIISIM
«bouHI» 0 MPOBEIEHUH MEPETOBOPOB IO MOCTABKE CaMOJIETOB, B X0/€ KOTOPBIX MPEICTABUTEISIM
¢bupM HE0OXOIUMO JAOTOBOPHUTHCS O IIEHE, YCIOBHUSAX U CPOKaX MOCTaBKH camoieToB. llpu sTom,
Ka)K7asi k3 CTOPOH JOJKHA COOIOCTH CBOU COOCTBEHHBIC MHTEPECHI.

HuTepechl koMnanum «A3podioT» (TOJBKO IJsi KOMAHABI «A3podioTay).

Kommanus penimiia OTKpbITh HOBBIE MApIIPYThI IEPENIETOB. B CBSI3U € 3TUM PEIIeHO 3aKyITUTh
10 cpeaHeMarucTpaibHBIX caMoieToB - Boeing-737-800. ITomoBrHA 3THX CaMOJIETOB JOJKHA OBITH
MOCTaBJICHA B TEUCHHE MEPBBIX 6 MECAIIEB, @ OCTAJIBHBIC B TEUCHHUE CIEAYIONINX O MECSIIEB.

B pacnopsikenuu pykoBoacTa umeetcs 450 MiTH. 1011, CBOOOTHBIX (PMHAHCOBBIX CPEJICTB.

Kparkocpounast neOuTopckasi 3aJ0/DKEHHOCTh MPEANPHUSATHS Ha TEKYIIUA MOMEHT
coctasigetr 600 MIIH. 10JIJ1., @ KpaTKOCPpOUYHas KpeAUTOPCKast 3a10/bKeHHOCTh 310 MIIH. 10511,

HNuTepecsl komnannu «bouHD (TOJBKO 111 KOMaHAbI «BoMHra).

B aHrapax koMmaHuM MMEIOTCS TOTOBBIE K peaju3aluu 6 cpeJHeMarucTpaibHbix Boeing-
737-800 u 3 nambHe MarucTpanbHbIX Bo0eing-767-300ER. CrouMocTh CpeHEMarucTpalibHOTO
camoseTa coctapisieT 80 MIIH. J10JU1., @ JaJlbHE MarucTpaibHOTO 160 MIIH. O,

CB0OOIHBIE TIPOU3BOACTBEHHBIE MOIIHOCTH KOMIIAHMHM TIO3BOJISIIOT — TIpousBectd 4
CpPEeIHEMArucCTpalbHbIX U 3 JajdbHE MAarCTPaJbHBIX CAMOJIETA B TEUEHHE I0/1a.

[Tpu 3akaze naptuu 5 U 6ojee caMOJIETOB, KOMITAHUSI MOXKET MIPEIOCTaBUTh CKUIKY 10 10%.

Baok /1. 3axanus s HCNoJib30BaHUS B PAMKAaX MPOMEXKYTOYHOM aTTeCTAlNu

J11. IlepedyeHnb DK3aMeHAIMOHHLIX BOIIPOCOB

CymHocTb 0011eHu s, KIacCupUKaus BUAOB.

OCHOBHbBIE IPUHIMIIBI U KATETOPUH OOLICHHUS.

®opMBbI MEKINYHOCTHOTO OOILIEHUSI.

bapbeps! o01mieHus.

®opmsl e510BOM Oecebl.

Dransl Je10BOM Oecebl.

[Icuxonoruyeckre MpueMbl paclooKeHUs COOeCeHUKA.
Koncynpramnus kak ¢opma 1€710BOT0 B3aUMOICHCTBHS.
[ToHATHE U BUIBI CITYyKEOHBIX COBEIIAHUI.

DTarnbl MPOBECHHUS COBEIIAHMS.

OCHOBHBIE TIPUHIIMITBI TPOBEICHUS ONIEPATHBHOTO COBEIIAHUSI.
CTpyKTypa MpOTOKOJIA CIIYKEOHOTO COBEILAHUS.
[Ipe3enTanus u ee BUABL.

TaxTuka BeZileHHs AETOBBIX IEPErOBOPOB.

PasmMernienne yqacTHHKOB MIEPErOBOPOB 33 CTOJIOM.
Crpareruu BeieHUS IEPETOBOPOB.

LCoNoO~WNE

PRRRR R
SoukwbddEO
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17. HarmonansHbie 0COOCHHOCTH BEACHHUS IEPETOBOPOB.

YACTbB 2
Bbaok A. 3agaHus penpoAYKTHUBHOIO YPOBHS («3HATHY)

A.1 DoHJI TECTOBBIX 3AJTAHUN MO TUCIMILIHHE

TecTbl THHA A.
Tecr 1

Bbi0paTh eIMHCTBEHHbIH BEPHbI BADUAHT OTBETA.

Al.  Ilo cmpykmypHuomy (uepapxuueckomy) Kpumepuio op2aHu3ayuoHHble KOMMYHUKAYUU
ovisarom:

A) HUCXOASIIIE

b) ropuzonranpHbie

B) Bocxopsmue

I') BepTuKanbHBIC

J1) HeopmanbHbIe

A2. mun KOMMYHUKAYUu, NPU KOMOPOM U OMnpasumenem u noayiamenem 6blCHynarm
omoejibHble UHOUBUODIL.

A) MEXITMYHOCTHAS

b) bopmanbHas

B) nedopmanbnas

I') muanor

A3. KOMMYHUKAYUSL ~ CMAHOApmMu3upyem  83aUMOOMHOUEHUS.  MeNHCOY
KOMMYHUKAMOPOM U PeYUnueHmom

A) HeBepOasibHas

b) BepOanbHas

I') popmanbHas

J1) HedhopmanbHas

A4.  Ilo pacnonodicenuro cybvekmo8 pasiuiarom opeaHu3ayUoOHHble KOMMYHUKAYUU!
A) popmanbHble U HepoOpMaTbHbIE

b) BHemHue U BHyTpEeHHHE

B) Bep6anbHbIe 1 HeBepOalbHbIE

I') mpocThie U ClIOKHbBIE

AS.  Cucmema gpupmenHbIX KOMMYHUKAYUL BKIIOUAem 8 cebsl credyrouue 8Uobl.
A) pexiiaMHbIe

b) nponaranaucrckue

B) cepBucHbie

') ppiHOUYHBIE

1) BHyTpU(UpPMEHHbIE
E) Bce oTBeTHI BepHbIE

A6.  OcHoBHbIMU USPOKAMU UHDOPMAYUOHHO2O DLIHKA ABNAIOMCS.
A) mpousBoOAUTENN
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b) nponasis
B) monp3oBaTenu
I') Bce OTBETHI BEPHBI

AT7.  nocpeoHux mexcoy noivzogamenem u npooasYOM UHGOPMAyUU.
A) 1ocep

b) Bennop

B) mporocep

I') munep

A8. Haubonee pacnpocmpanennoe u  3¢gexmusnoe  cpedcmso  docmyna K
UHDOPMAYUOHHBIM PECYPCAM.

A) bubnmoreka

b) CMU

B) tenedon

') KOMIBIOTEPHBIE CETH

A9. unmepaxmuseHwlll OUANO208bIU PEHCUM NOTYHUEHUS UHPOpMayUuu
A) oHnaiiH

b) obdnaiin

B) tenedon

I') koHdpepeHmms

A10. Ponv dhunvmpa ona ungopmayuu 6 cucmeme KOMMYHUKAYULL hupmul ueparom
KOMMYHUKAYUU.

A) BxosIme

b) Beixond1IME

I') BuyTpudupmMeHHbIC

) nenoBsie

Al1l. Dakmopwi, chudxcarowue 2 pexmusHocms KOMMYHUKAYUU, HA3BIBAIOMCAL ...
A) GunbTpsI

b) 6apbepbl

B) HeymeHnue ciymarb

I') uckaxenus

Tect 2

Bbi0paTh eq1MHCTBEHHBII BepHbIH BADUAHT O0TBETA.

Al. epynna nrwoeti, 06bEOUHEHHBIX COBMECMHOU 0esmelbHOCbIO, eOUHCMEOM yenell U
UHmMepecos, 83aUMHOLU OMEEMCMEEHHOCMbIO.

A) KOJIJIEKTUB

b) pabouas rpymnmna

B) counanpuas rpymnma

') Bce 0TBETHI BEpHBI

A2. no gpopme cobcmsennocmu pabouue epynnul (KOJIIEKMUBHL) pazoensiomcsi Ha...
A) Ipon3BOACTBEHHbIE

b) rocynapcrBennbie

B) yacTtHbIe

I') cmemianHble

J1) BpeMeHHbIe

A3. cmpykmypa paboueti epynnwl 8Kn0Yaem 6 cebs cuedyioujue KOMNOHEHmb:
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A) matepualbHbII
b) nyxoBHBI#

B) nonutnueckuit
I') conmanbHbIi

1) Tpynosoit

A4. omuowenus medxncoy uienamu pabouell epynnvl 3ampazugarom cieoyrouue chepol: A)
npodeccuoHanbHas

b) Tpynosas

B) nenHoctHO-MHUpOBO3peHYECKas

') MEKITMYHOCTHBIX OTHOIICHUI

1) ObrTOBAs

A5. mun memnepamenma JIUYHOCIU, XAPAKMEPUSYIOWULUCA OMCYMCMEUEeM YCMOUYUBHIX
NCUXUYECKUX peaKyull U HeyMeHuem pabomams ¢ HeoOYule8IeHHbIMU NPeoMemamu

A) cCaHTBUHUK

b) ¢nermaTux

B) xonepuxk

I') menanxomnuk

A6. no xnaccuguxayuu M.B. Illenenss pabommuuku, msazomeiowue K NePCOHANbHOU
0mMeemcmeeHHOCMU, CAMOCMOAMENLHOCIU — MO ...

A) nogpaxarenu

b) nmaccuBHbIC

B) konnekTuBuCTHI

') uHIUBUAYATTUCTBI

J1) IpeTeH3uOHUCTHI

A7. cnocobnocmb KONIEKMU8a ObICMPO U KAYECMBEHHO BbINOIHAMb NOCMAGIEHHbIE 3a0aYU
u docmueams yeneil.

A) creneHb npodeccuoHanbHOM 3penocTu

b) xBanudukanus

B) TpynoBoii noreHman

I') ncuxonoruyeckas COBMECTUMOCTh

A8. K ¢pakmopam, onpedenaiowum cmenens 3perocmu paboyeli 2pynnol, OMHOCAMCA
A) 5KOHOMHUYECKHE

b) rexnonornueckue

B) sxoHOMHueckue

I') opranu3zanoHHbIe

M) connanbHbie

E) ncuxonorudeckas COBMECTUMOCTD

A9. Ilo muenuro M. Byokoka wn []. @pencuca, wawe éce2o npensimcmayiom 3¢)ghekmugHot
pabome KoanieKmuea ciedyroujue 02paHuyeHusl.

A) HeuetkocTs neneit

b) Henpuroaxnocts pykoBoAaUTENS

B) HekBanuunupoBaHHbIE COTPYAHUKU

I') Bce 0TBETHI BEpHBI

Al0. uyscmseumenvHocms K OKpydcaoujemy Mupy, CKIOHHOCMb K 0OpPA3HOMY MblULTIEHUIO
CBOUCMBEHHA MAKOMY MUNY TUYHOCMU KAK ...
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A) xonepuk

b) Mmenanxonuk
B) canrsunuk
I') prermaTuk

All. knaccugpuxayus munos 63aumMoomHouieHutl 8 paboueti epynne, npeonodicennas bretikom
u Mymonom, ocHO8aHA HA KOMOUHAYUU O8YX NAPAMEMPO8:

A) UHTEpeChl COTPYIHUKOB U MPOU3BOACTBA

b) BHyTpeHHss 1 BHEIIHSIS cpejia

B) unTepecs COTpyIHUKOB U PYKOBOAUTENS

I') uuTEepech pyKOBOAUTENS U TPOU3BOJICTBA

Al2 mun 63aumoomHouleHull 6HYmMpPU KOJLNEKMUBa, XapaKmepusyouuiics HU3KUM YPOGHEM
3a00mbvl PYKOBOOUMeIs 0 NPOU3B00CMee U 0 005X,

A) 3onotas cepenuna

b) 3amaua

B) Komanga

I') HeBmemarenbcTBO

Al3 .mun 63aumoomHowleHull 6HYmMpuU KOJIEKMUBA, XAPAKMeEPU3YIOUWUICS HUSKUM YPOBHEM
3a060mbul pYyKO8OOUmes 0 NPOU3B00CMEe 8bICOKUM YPOBHEM 3a00Mbl 0 00X

A) 3onotas cepeannHa

b) 3amaua

B) Tennas komnaHus

I') HeBmemarenbCcTBO

J1) Komanna

A14 Tun 3aumoomuouieHutl 6Hympu KOJLLeKMUsa, 20e pyKogooumeib 6 c8oetl 0esimelbHOCmu
CmMpemMumcs ONMUMAaIbHO COYemamy UHmepecyl 0eld U UHmepecyl NepcoHaa.

A) 3omnotas cepenuHa

b) 3amaua

B) Komanna

I') HeBmemarenbCcTBO

Al5. Tun e63aumoomHowleHull GHYmMpU KOJIEKMU8a, 20e pyKogooumeib HNOJIHOCHbIO
COCPe0OmoyeH Ha peueHUul NPoU3B00CMBEHHbIX 3A0aU, Yel08edecKull hakxmop uecHopupyemcs.

A) 3onotas cepeanHa

b) 3amaua

B) Tennas xkomnanus

') HeBmermatenbCcTBO

1) Komanna

A16. Tun 63auMOOmMHOWEHUN BHYMPU KOJLIEKMUBA, 20e PYKOBOOUMmMeNlb CMpPeMumcs
MAKCUMAILHO YUUMbIBAMb UHMEPEChL U NPOUIBOOCMBA U KOJLIEKMUEBA.

A) 3onotas cepeanHa

b) 3agaua

B) Tennas xomnanus

I') HeBmemarenbcTBO

1) Komanga

Al7. 6 ocHo8y Knaccugurkayuy MeHCIUdHOCMHLIX OMHOUIEHULI MedXHCOy pPYKOogooumenem u
NOOYUHEHHbIM, npednodcenHou Xepcu u branuapoom nonosicenul:
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A) xBanu(pUKaIysa 1 ypOBEHb MOTUBAIIMU COTPYAHUKA

b) kBanu¢ukanus coTpyIHUKA U CTENIEHb ONEKU COTPYIAHUKA PYKOBOJUTEIEM
B) unTepeckl coTpyIHUKOB U PYKOBOAUTENS

I') uHTEpECHl PYKOBOIUTENS U IPOU3BOICTBA

A18.Tun e3aumoomnowernuti no Xepcu u branuapoy, pexomenoyemulii Ha cpeoHem YpoeHe
3penocmu compyoHuKa, Ko20a noOYUHeHHbvle euje He CNOCOOMbBI, HO Yice 20MOoGbl 835Mb HA ceDsl
0meemcmeeHHOCb.

A) yuactue

b) Baymenue

B) nenerupoBanue

I') mpuka3zanue

A19. Tun ezaumoomrnowernuti no Xepcu u branuapoy, komopwiii onmumanet 8 ciyuae Hu3Ko2o
npogheccuoHanusma compyoHuKa

A) yyactue

b) Buymuienue

B) nenerupoBanue

I') npuxazanue

A20. Tun e3aumoomnowernuti no Xepcu u branuapoy, komopuiii npuemaem 6 ciyuae 8biCOK020
VPOBHSL NPOGHeCCUOHANLHOU 3PEN0CIU COMPYOHUKA

A) yuactue

b) Buymienue

B) nenerupoBanue

I') mpukazanue

Tect 3

Bbi0paTh e1MHCTBEHHBIN BEPHBIH BAPHAHT O0TBETA.

1. I'pynnei, komopwie popmupyiomces 6 KorIeKMUEE NOMUMO 80U AOMUHUCTIPAYUU.
A) pedepeHTHBIE

b) dopmanbubIe

B) nepopmanbuble

I') ckBO3HBIE

2. HeghopmanbHAA 2PYNNA, OKA3bIBAIOWAS CYUeCMBEHHOe GNUSHUE HA 00UeC8eHHOe MHEeHUe
KOJLIeKmusa

A) pedepentHas

b) manas

B) sranonnas

I') ckBO3Has

J1) nomuHaHTHas

3. HeghopmanvHytO 2pynny 6o3anasnaem
A) pyKOBOJIUTEIND

B) nupextop

B) munep

I') psinoBoii COTpyIHUK

4. onmumanvuwlil pasmep HeopManrbHOU 2pynnbl —
A) 3-7 gen.
b) 5-15 gen.
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B) 9-11 uen.
I') 6onee 3 uen.

5. Tun nudepa, obradarowuti 0apom GHYUEHUS U YOeHCOEeHUSL.
A) cuTyaTUBHBIN JUIEP

b) munep

B) Boxak

I') pykoBoiuTEIH

6. Tun n1udepa, nposasrIAIOWUIC MOABKO 8 KAKOU-MO KOHKPEMHOU CUMYayuu.
A) cuTyaTUBHBIN JTUIEP

b) munep

B) Boxak

I') pykoBouTEIH

7. Tun nudepa, komopuwlii nodYIcOaem K OeUCMBUI0 TUYHBIM NPUMEPOM
A) cuTyaTUBHBIN JTHEP

b) munep

B) Boxax

I') pykoBoauTe h

8. cnocobrocmb erusimov Ha nogedenue opyux et
A) BnusiHHE

b) Bnacth

B) nunepcrBo

I') MoTuBanms

9. npusnaxamu HeghopMarbHOU SpyNnbvlL AGIAIOMCS HATUYUE:
A) oOmeit tienu

b) nunepa

B) HOpM 1 mipaBHIT TIOBEICHUS

J1) Bce OTBETHI BEPHBI

10. {enu negpopmanvmoii epynnvl ycmanasiueaem —
A) nunep

b) unens! rpynmsl

B) nupekrtop

') Bce 0TBETHI BEPHBI

11. nosedenue 00Ho20 UHOUBUOA, KOMOPOE BHOCUM UBMEHEHUs 8 NogedeHUue, OMHOUEHUS,
owyueHus 0py2020 UHOUBUOA.

A) BnacTh

b) BiusHue

B) nunepcrBo

I') ctumynupoBaHue

12. Umo ne sensiomes cpedcmeom nusiHusl.
A) ykazaHus

b) yrosopsl

B) yrpo3ssl

I') npocrb6a

1) noscym
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E) 3apnnara

13. so3moorcHocmy 61uame Ha nosedenue opyeux- dmo...
A) muaepcTBo

b) Bnusinue

B) Bnacts

I') moTuBanus

14. Bracmwio obraoarom:
A) pyKOBOJIUTEITH

b) noguunenusie

B) munep

I') Bce 0TBETHI BEPHBI

15. Ilo xknaccuguxayuu gopm eéracmu ®Ppenua u Psiigena enuanue uwepe3 cmpax — 5mo
81ACb...

A) ocHOBaHHasi Ha BO3HATPAXKIECHUU

b) ocHOBaHHast Ha MPUHYKICHUH

B) 3akonHas

I') mpumepa

M) sxcnepta

16. Ilo knaccugurayuu gopm éracmu DPpenya u Paiieena enusanue yepes noioicumenbHoe
NOOKpenjieHue — 5mo 1dcme...

A) ocHOBaHHasi Ha BO3HATPAXKICHUU

b) ocHOBaHHast Ha MPUHYKICHUH

B) 3akonHas

I') mpumepa

J) sxcniepta

17. Ilo knaccuguxayuu gopm eracmu @Ppenua u Prvieena erusnue uepez mpaouyuu — 3mo
8nacme...

A) ocHOBaHHasi Ha BO3HATPAXKICHUH

b) ocHOBaHHas Ha MPUHYKICHUH

B) 3akonHnas

I') npumepa

J) sxcniepta

18. Ilo knaccugpuxayuu opm enacmu ®Ppenua u Paiieena enusanue ¢ noMowbio Xapusmol —
9Mmo enacmo...

A) ocHOBaHHasi Ha BO3HATPAXKICHUU

B) ocHOBaHHas Ha IPUHYKAECHUU

B) 3akonHas

I') npumepa

J1) axcniepta

19. ¢opma enusnua zaxmouarowasncs, 8 ¢hghekmusHoll nepedave ceoel MOUKU 3PeHUs.
UCnOTHUMENo

a) yoexaeHune

0) yuactue

B) MpUKa3aHUE

) TpeboBaHMe
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20. dhopma BiMsIHUS Yepe3, MpUBJICUEHNE PAOOTHUKOB B YIIPaBICHUE
a) yOexxaeHue

0) yyacTtue

B) IIpUKa3aHUE

') mpock0a

Tect 4

Bbi0paTh e1MHCTBEHHbIH BEPHbIH BAPUAHT OTBETA.

Al.  cmonknogeHUue NPOMUBONONIONCHO HANPABIEHHBIX, HECOBMECTUMBIX Opye C OpY2OM
uHmMepecos — 3mo...

a) pa3Horjacue

0) criop

B) KOH()JIMKT

') IUCITYT

A2. no Koruuecmsy y4acmHuKo8 KOHGIUKMbL KIACCUPUYUPYIOMCA HA'.
A) mucyHKIMOHATbHbIE

b) Mexn4HOCTHBIE

B) koHCTpyKTHBHBIE

I') GpiTOBBIC

A3. KOHAUKM MeAHCOY TUUHOCMBIO U 2PYNNOTU HA3bIBAENICSL
A) MEXITMYHOCTHBIN

b) MexrpynmnoBsiM

B) BHyTpUrpynmnossm

I') opranu3aiioHHbIM

A4. knaccugurayus KOHDAUKMOE NO YPOBHAM OP2AHUAYUU
A) Bocxondime

b) BepTHKanbHBIE

B) ropuzonTanbHble

I') cmemianHble

) Hucxopsime

AS5.11o nocneocmeusam ona opeanuzayuu KOHGAUKMbL ObIBAIOM.:
A) siBHBIE

b) koHCTpyKTHBHBIE

B) ckpriThIe

I') necTpyKkTHBHBIE

J1) opranu3zanuoHHbIE

A6. Cmpameeus nosedenus 6 kongauxmuou cumyayuu no K.Y. Tomacy u P.X Kuimenny,
3aKAI0UAIOWAACS 8 IHCENAHUU HABA3AMb CEOU UHMEPECHl, UCHOPUPYSL UHMepPeChl OpPY2Oll CMOPOHbL

a) COTPYIHHYECTBO

0) yKJIOHEeHUEe

B) KOMIIPOMHCC

') KOHKYPEHIIUS

1) IpUCIIOCO0IeHNE

A7. Cmpameeus nosedenus 6 kongauxmuou cumyayuu no K.Y. Tomacy u P.X Kuimenny,
3aKTOUAIOUAACH B0 B3AUMHBIX YCIYNKAX CMOPOH
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a) COTPYAHUUYECTBO
0) yKIIOHEHHUE

B) KOMIIPOMHMCC

') KOHKYPEHITUS

1) IpUcIIocobIeHne

A8. Cmpameeus nosedenus 8 xoughauxmuou cumyayuu no K.Y. Tomacy u P.X Kuimenny,
K020a 0OHA U3 CMOPOH He NbIMAEeNnCst OMCMausams coOCMeeHHble UHMEPECHL.

a) COTPYIHUYECTBO

0) yKIIOHEHHE

B) KOMIIPOMHMCC

') KOHKYPEHITUS

1) IpUCIIocoOIeHne

A9. Cmpamezus nosedenus 8 konghauxmuou cumyayuu no K.Y. Tomacy u P.X Kunmenny, npu
KOMOpOM Hauboee NOIHO Y4Umbl8aromcst UHmepecobl 00eux CmopoH.

a) COTPYAHUUYECTBO

0) yKJIOHEHUE

B) KOMIIPOMHUCC

') KOHKYPEHIIUS

1) IpHUCIIOCOOICHHE

A10. Cmpamezus nosedenus 6 konpauxkmuou cumyayuu no K.Y. Tomacy u P.X Kunmenny,
npu KOMopom KOHpIUKM He 3ampazueaen npsimbiX UHMeEPeco8 CMOPOH.

a) COTPYAHUUYECTBO

0) yKJIOHEHUE

B) KOMIIPOMHUCC

') KOHKYPEHIIUS

1) IpUCIIOcO0IeHue

All. U3 scex 6u006 KOHDAUKMOB YNPABIeHUI0 NOOOAemcsi MOJIbKO ...
A) CKpBITHIi

b) nectpykTuBHbIN

B) siBHBII

') KOHCTPYKTUBHBIH

AI12. Cnocob paspewienus KoHghaukma npu KOMmopom He3auHmepecos8anHoe JUYo nomozaem
ONNOHEHMAaM NPULUMU K CO2NACUIO

A) xomnpomucc

b) Tpereiickuii cyn

B) ynprumatym

I') nonaBnenue

AI3. Cnocob paspewienus Koupaukma, npu KOMOPOM NPeObAGIAIOMCA peuumenbHble
mpebosanusl ¢ y2po30ll NPUMEHEHUs. Mep 8030€liCEUsL 8 Cly4ae OmKa3a

A) KoMIIpomucc

b) pa3psiB cBszeit

B) ynbTumatym

I') nonaBnenue

Al4. Cnocob paspewieHus KOHQIUKMA, UCHONb3YEMbIU, eClU 3aMpPOHYMbl NPUHYUNDLI
yboexcoeHus, KOmopviMu CyObeKm He MOodcem NoCMynUmsCsl
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A) KoMIIpomucc

b) pa3psiB cBsizeit
B) ynprumatym

I') monaBieHue

J1) Tpereiickuii cya

AlS5. Cnocob paspewenuss KOHGIUKMA, 3AKIIOYAIOUWUUCA 8 6blOENIeHUU NOLONCUMENTbHBIX
uepm «NPOMUBHUKAY.

A) KoMIIpomucc

b) pa3psiB cBsizeit

B) ynprumatym

I') monaBieHue

J1) ICHXO0JIOTHYECKOE MOTIIAXKHUBAHHUE

Al6. [locnedcmaus 0anH020 KOHMAUKMA OJisl OPAHUZAYUU 8Ce20d He2AmMUBHbLE
A) mOTeHITMATBHBIN

b) siBHBII

B) ckppbIThIii

I') MmexxrpynmnoBoii

A17. memoOwl paspeuieHusi OpeaHU3AYUOHHO20 KOHGIUKMA, 6aA3upyrowuecs Ha U3MeHeHUsX
8 CMpyKmype op2anu3ayuu

A) MEXITMYHOCTHBIE

b) BHyTpuIMYHOCTHBIE

B) cTpykrypHBbIE

I') nenarornyeckue

A18. k cmpyKmypHbim Memooam paspeulenuus KOHPAUKIMOE OMHOCAMCAL:
A) «Pa3BeieHne» y4aCTHHKOB TI0 pecypcam U LeJsiM

b) coznanue cucremM BO3Harpax1eHHs

B) o0beanHeHne KOHMIMKTYIOMUX JIJIs peLIeHHs] 00IIuX 3a/1a4

') Bce 0TBETHI BEPHBI

A19.K mexrcnuuHocmubim Memooam paspeuterus KOHQIUKMO8 OMHOCAMCA!
A) npuHyXIeHHE

b) crnaxxuBanue

B) yxnonenue

') Bce 0TBETHI BEPHBI

A20. coz30anue makux ycroguii 0essmenbHOCMU, KOMopbvle npeoynpexncoarom 603HUKHOGEHUE
KOH@AUKMOG — 3MO ...

A) npuHyXIeHHE

b) npodunaktuka

B) yknonenue

I') aganTarnus

Tecr S
Al. sacmemuunoe ogopmienue paboue2o mecma compyoHUKo8, coOI00eHUe HOPM U NPABGUIL
nosedeHus:, hopMUPYIOuUX NOIOHCUMETbHYIO PENYMAYU0 Qupmbl.
A) nenoBoi ATUKET
b) npodeccuonanbHblif STHKET
B) xoxexc uectu
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I') umumx

A2. peenamenmuposaHuvie IMUYECKUE HOPMbL BHEUHUX NPOAGIEHUL OesimenlbHOCmU
npeocmasumereil Mot Uiy UHOU CReyuaIu3ayuu.

A) 1e50BOM ITUKET

b) npodeccnonanbHbIN STUKET

B) konekc uectu

I') umux

A3. TpeOoBaHUs K BHEIITHEMY BUIY COTPYAHUKOB, IPUHATHIC B OPraHU3AIIAH.
A) THKET

b) npecc-xon

B) mona

I') umuk

A4. HETaKTUYHBIM CYMTACTCS 3BOHOK T10 TeJIeOHY MOoCIe. . .
A)22.00

b) 19.00

B) 18.00

I') paGouero gus

AS. npusmmuvle cnosa, svipasicaoujue 00obpenue, NOJONCUMENbHYIO OYEHKY 0esamenlbHOCmU
8 busHece, noouepKusawue UHOUBUOYAIbHblE KAYeCmad.

A) nectb

b) noxsana

B) xkommimmenT

I') nonnepxka

A6. cocmasnaowue 0en06ot penymayuu — 5mo...
A) BexnmBocTh

b) TakTuuHOCTH

B) nmyHkTyanpHOCTH

I') Bce oTBETHI BEpHBI

A7. Kynomypa u npasuna éepoanvrho2o (peuego2o) smukema mecHo CeA3aHbl C ...
A) popmamu peun

b) manepamu peun

B) cnoBapHbIM 3aniacoB

I') ctunem peun

J1) BCe OTBETHI BEpHBI

A8. no muenuro A. Makken3u OCHOBHOU NPUYUHOU UBTUUWIHEU HNPOOOJHCUMENbHOCTIU
meneg)OHHBIX Pa32060pP0O8 U NOMeEPb paboUe2o BpeMeHlU OUSHECMEHO8 ABTIAEMCS. .

A) oTCyTCTBUE MOATOTOBKH

B) m3nmumrHssSI SMOIMOHATBHOCTh

B) orcyrcTBHEe mnana

I') Bce oTBETHI BEpHBI

A9. Coenacro peuesomy smuxemy uUCmMopu4ecKu HapaboOmaHHbiM Cmepeomunom peueso2o
obwenus sa6aemcs oopaweHue -

A) yBaxkaeMbIii

b) rocniogun
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B) muctep
I') ToBapumy

Al0. B sepbanvrom obuenuu 0en08otl smuxem npeonoideaem npumerHeHue NCUxoa02udecKux
npuemos Kax:

A) «METOJ BUIUMOH TTOIICPIKKH»

b) «oT3epkanuBanue»

B) «bopmyna norinaxuBaHus

I') «meton Oymepanra»

Tectbl THNA B.
Tect 1

JlonucaTh Hel0CTAIOLIUE CI0BA:

b1. (Dopmanvrasn)............... KOMMYHUKAWUA CTAHIAPTU3UPYET B3aUMOOTHOILICHUS
MEXJIy KOMMYHHKATOpoM (IepefaromuM HHGOpMAIMI0) W PELUUNUEHTOM (MPUHUMAIOLIMM
nHGOpPMALMIO) B OpPraHM3ALUHU, CTPOrO pETJIAMEHTHPYEMbIE OPTraHW3alMOHHBIMA HOPMaMH,
IpaBUIaMU, OCHOBHBIMH LIEHHOCTSIMU

B2. (Hegpopmanvnas)............. KOMMYyHUKaAuus BO3HHKAET B TOM Cliydyae, KOT/a
(dopmanpHBIE CBSI3U HE MOTYT YJOBJIETBOPATh IMOTPEOHOCTH WIEHOB COLMANBHBIX TIpyHn B
OpraHU3alMH.

B3. KoMMyHuKanusi nmUcbMEHHasi U YCTHAash HA3bIBaeTCs (6€pOaivbHOIl) ...............
KOMMYHHUKaIen

b4. Bu3zyalibHyt0 KOMMYHUKALIUIO HA3bIBAIOT (HEGEPOANBbHONL). ... .. ...............

BS.

(BepTukanbHbie) Buytpudupmennsie (ropu30HTAIBHBIC)
KOMMYHHKAITHH

ooooooooooooo

be. ceiesstestcssssssensesss DAPBEPBI — TIOCKOIIBKY CIIOBA MOT'YT UMETH pPa3HbIE 3HAUCHUS
JUIsL pa3HbIX JIIOJEeH, To coolIieHue, copMyIupoBaHHOE OJTHUM YEJIOBEKOM, HE0Os3aTeabHO OyaeT
MHTEPIPETUPOBAHO U TIOHATO TAKUM K€ 00pa3oM IoyrydareneM HHpOopMaluH.

A2. Bonpochl 1J1 00CVKIeHUS

1
Kak knaccudunupyrorcs opraHu3alliOHHbIE KOMMYHUKALUN?
KakoBa poip BHYTPEHHUX U BHEIIHUX KOMMYHHUKaLUN?
OxapakTepu3yiTe BepTHKaIbHbIE KOMMYHUKALIUH.
Yro mpeacTaBisioT co00 ropu30HTaNbHBIE KOMMYHHUKAIIMN?
KakoBa ponb ¢popManbHbIX U HeOpMaIbHBIX KOMMYHHUKALIUN?
KakoBbI OCHOBHBIE 2JIEMEHTHI KOPIIOPATUBHOM CUCTEMBI KOMMYHUKAIUI?
Uto npeacrasisieT co00# mporiecc KOMMYHUKAITUU?
KaxkoBbI OCHOBHBIE 2JIEMEHTHI NIPOLIECCa KOMMYHUKAIH?
Kakwue ycrnoBust 00s3aTenbHbl 1Sl OCYHIECTBIIEHUS MTPOLecca KOMMYHUKALNN?
0. Ilepeuncnute OCHOBHBIE XapaKTEPUCTUKH 3P (PEKTUBHON KOMMYHUKALIUH.
2
Jaiite onpenenenue u KiIaccupUKaIUo pabouynx rpyril.
Uto mpeacTaBisieT co00i MCUXO0I0THs pabodeit TPy ?
Oxapaxtepusyiite cepsl oO1eHus B paboueii rpymre.
Kaxkne ncuxoruns! nnunoctedt no Kpeumepy u llennony Bel 3HaeTe?
Kak ydects mncuxogu3uoigornueckue O0coOEHHOCTH HWHIMBUIOB INPHU paclpeesieHUH
00s13aHHOCTEN B KOJUIEKTHBE?
6. CKOJBKO THIIOB JINYHOCTEH B KOJUIEKTHUBE CYIIECTBYET Mo Kiaccudukanuu [lenens?

BOooo~NoORWDNE

agbrwbnE
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7. Yrto moHMMAeETCs MOJ CTENEHBIO MPO(HEeCCHOHATLHON 3PEIOCTH TPYIIIIHI?
8. Kakwue dakTopsl BIUSIOT Ha CTENIEHb TPO(PECCHOHATILHOMN 3PEIOCTH TPYIIIIHI?
9. Kaxkue TUIBI B3aMMOOTHONICHUH B KOJUIEKTUBE 110 bidiiky 1 MyToHY BBI 3HaeTe?
10. OxapakrepusyiiTe THUIBI MEXJIUYHOCTHOTO OOLICHUS MEXIYy PYKOBOAUTEIEM U
MMOJYUHEHHBIM 110 XepcH U bineHuyapay.
3
1. YeMm orinuaercst popmaiibHasi rpymma oT HeopMaabHOK?
2. JaiiTe monsiTe peepeHTHON TPYIIIBI.
3. JlaliTe CpaBHUTEIBHYIO XapaKTEPUCTHKY He(hOpMaIbHOrO Juaepa U (HopManbHOTO
PYKOBOJAMTEIIA.
4. Jaiite kmaccupuKaiuio TUTIOB JIUACPOB.
5. JlaiiTe onpeneneHue JuIepCcTBy.
6. Yro Takoe BIusHUE?
7. Kakue coBpemennbie GopMbl BIUSHUS Bbl 3HaeTe?
8. Yro Takoe BIaCTh U KAKOBBI €€ UCTOUHUKU?
9. Oxapaxrepusyiite hopmsbl Biactu o @penyy u Priiseny.
10. Yo Takoe pyKOBOJACTBO U B YEM €T'0 OTIUYHE OT BIACTH?
4
1. Jaiite onpeenieHue KOH(PIIUKTY.
2. Kakue tumbl oprann3aliioHHbBIX KOH(IUKTOB BbI 3HaeTe?
3. KakoBa ximaccugukarysi KOHQIUKTOB?
4. Oxapakrepu3yiTe CTPYKTypy KOH(IIUKTA.
S. Urto Takoe quHaMuka KOHGIUKTa?
6. JlaiiTe XapakTepUCTHKY CTaAUSIM KOH(IUKTA.
7. OxapakTepu3yiTe CTpaTerny MOBEACHUS B KOH(PIUKTHOH cuTyauuu mo Tomacy u
Kunmenny.
8. UYro noHnMaeTcs noj| ynpasjieHueM KOHQIUKTOM?
9. Kakue meroap! paspeniennsi KoH(pIUKTa BbI 3HaeTe?
10.  Yto nmonumaercs moa nMpoMIaKTUKON KOH(IUKTOB?
5
1. Yro mpencrasisieT co0oit mpodeccuoHambHbBIN ITHKET?
2. Kakyto posb BBINOJIHSAET MPO(HECCHOHATBHBINA 3TUKET?
3. Uro Takoe KynbTypa BepOaTbHOTO ITUKETA M KaK OHa c(hOpMHUPOBAIIaCh?
4. JlaiiTe ompe/esieHue KOMIUIUMEHTA U OXapaKTepu3yiTe OCHOBHbIE ITpaBUiIa IPUMEHEHUS
KOMIUIMMEHTOB.
5. KaxoBbl HanmoHanbHbIE 0COOEHHOCTH BepOaIbHOIo 3TUKETa?
6. KakoBbI 0COOEHHOCTH JI€TTOBOTO STHKETA MO OTHOIIEHHIO K KIIMEHTaM?
7. KakoBbl OCHOBHBIE PEUMYILIECTBA TeIe(POHHOTrO paropopa’?
8. OxapaxTepu3yiiTeé OCHOBHBIC TPHHIUIBI M OCOOCHHOCTH JEJIOBOTO OOIICHUS IIO0
Tesnedony.
9. KakoBsl (hakTopsl, Biustone Ha 3GpPeKTHBHOCTD Tene(OHHOTO pa3roBopa?
10. B uemM mnpeuMylIecTBO MNpPEABAPUTEIBHON MOATOTOBKM K JI€IOBOMY Tele(hOHHOMY

pasroBopy?

Bbaok B. 3aganns peKOHCTPYKTHBHOIO YPOBHSA («yMeTb»)

B1. [IucbmMenuasi padora

3apanue 1. CpaBHUTH CTOJIOIBI M TOJ00pATh MPABUIILHOE COYETAaHUE TIPEICTABICHHBIX
TEPMUHOB U ONpEeJIeTICHUN APYT K IPYTY.

Tepmun | Omnpenenenue
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1. JlemoBOM ATHUKET - COBOKYITHOCTh BCEX ATHUKETHBIX PEUYEBBIX CPEICTB U
MpaBUJIa UX UCTIOJIb30BAHUS B TEX WJIM MHBIX CUTYaIIUsIX

2. CBeTCKUM ATUKET - HCKYCCTBO KpaCHOPEUHUsI

3. lenoBas 3TUKa - (bpazeosorn3upoBaHHbIC MPEATIOKCHHS, SIBISTFOIIUECS
TOTOBBIMU S13bIKOBBIMH CPEJCTBAMU

4. PeueBas 3THKa - 3HaHWS NPWINYKN, YMEHHE IepKaTh ce0s B 001IecTBe

5. OrtukerHas popmyna - COBOKYITHOCTh HOPM NOBEJEHUS NTPEANPUHUMATEIIS

6. Putopuka - YCTaHOBJICHHBIN TOPSIOK MOBeAcHMS B chepe OuzHeca u
JIEJIOBBIX KOHTAKTOB

B2. CurvanmoHHbIE 321a4U

Cutyamus 1. CymectByeT TOproBo-3akyrnodHas (Gupma 1o cOBITY HPOIYKTOB NHTAHUS,
pacacoBaHHBIX B CTEKIISTHHYIO Tapy.

OnHaX bl TUPEKTOPY (HUPMBI JTOJIOKHIIN, YTO OpUrajia rpy34rKoB rmocraBmiia Bomnpoc: «mu
yBeIMUYCHHE 3apaboTHOH muiaTel B 1,5 pasa, mnm Bca Opuraga 3aBTpa HHIIET 3asiBICHHE 00
YBOJIbHEHUH, U YXOJAT B IPYTYIO KOMITAHUIO, KOTOpasi HEJJABHO BheXalla B COCEHEE IIOMELICHUE, U
/i€ TaKyto 3apabOTHYIO IJIaTy IUIATATY.

[Tomorure TUPEKTOPY HANTH STUYHBIN BBIXOJ U3 ITOM KOH(DIMKTHOW CUTYyaI[H?

Curyauus 2. Y Bnagenslia yacTHoro npeanpusatus padoraet 200 yenosek. Jlena y ¢pupmer
UayT Xopoto. s gy4miero o0beIuHEHUs KOJUIEKTUBA, PYKOBOIUTEb PEIIAET MPOBECTU MPA3THUK
3a ropojioM. Bele3s1 Ha3HaueH Ha NATHUILY. B mporpammy npa3qHuKa BXOJUT HArpaKIeHHE TyUIINX
COTPYIHUKOB, BpyYCHHE TIOJJAPKOB, 00€]], pa3BICUCHHUE.

YacTh MOAYMHEHHBIX OTIPOCUIIACH Y PYKOBOJIUTEINSI, MOTUBUPYS 3TO Pa3HbIMHU MPUYMHAMHU.
B mociieIcTBUM BBISCHUIIOCH, YTO OHH ATOT JCHB (IIATHUILY) TIPOBEIH HAa CBOMX Jadax. B ¢pupme 310
BBI3BAJIO OPOXKEHHUA, XOTS caM Mpa3aHUK ynaajics. OceHbI0 pyKOBOJAUTENb XOTe Obl IPOBECTH €IIIE
OJIHO TIOJIOOHOE MEPOTIPHSITHE.

Kak neoOxomumo mpoBecTH AenoBoe coOpaHue, 4yTOObI COTPYTHUKH HE HTHOPUPOBAIHU
nogo0HbIe Meporpusitue? Kak sydiiie pyKoBOJIUTEIO BHEIPUTH KOPIIOPATUBHYIO KYJIBTYPY B CBOIO

pupmy?
CnTyaum{ 3 Hpe,Z[CTaBLTe, YTO BbI — HAYAJIBHUK OTACJIa KaI[I)OB B MCCTHOM YHI/IBepcaJ'ILHOM

MarazuHe. Bam HeoOXoauMo moao0paTh HOBYIO MPOJABIIUILY B OTAENI MOJHOW MOJIOJEKHOM
onexsl. Kakyto nHdopmalinio BaM HY>KHO TIOJIYYUTh OT KaHAUIaTOB Ha pabodyee MecTo?

Baok C. 3aganus NpaKTUKOOPUEHTHPOBAHHOIO YPOBHS JIs1
AUATHOCTHPOBAHMS C()OPMUPOBAHHOCTH KOMIIETEHUMH («BJIAAETH»)

C1. Tpeuunr

Tpenunr: Paspabomka u anpoéayusn ankemul « Boiasénenue ckpoimozo nudepay

He.]'ll) 3aHATHUA: HpI/IO6peTeHI/Ie CTYACHTAMN HABBIKOB TAaKOTO BHAA COLMOJIOTMYCCKOTO
HCCIIEIOBAaHMSI KaK aHKETUPOBAHHUE.

AHKETHPOBaHHE COCTOUT M3 HECKOJIbKHUX JTAIOB:

a) BBISIBIIEHUE XapaKTEPHBIX MPU3HAKOB JIUIEPA;

0) cocTaBieHUE BOIIPOCOB MO KAKIOMY MPU3HAKY;

B) Iepepacipe/ielieHue BOIIPOCOB BHYTPH aHKETHI U COCTABIICHUE MATPHIIBI OTBETOB;

') IPUMEHEHHE aHKEThl HA KOHKPETHBIX JINIaX;

1) OLICHKA U aHaJIM3 Pe3yJbTaTOB AaHKETUPOBAHMS.
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B Havane 3aHATHS CTyIEHTaM MpeAsiaraeTcs MEePeYUCIUTh XapaKTEpHbIC YEepThI JIHIEpPA.
3aTeM TpeMIOKEHHBIE BapHaHTBI O0OOIIAIOTCS W 3aMUCHIBAIOTCSA, TaK YTOOBI MOJYYHJIOCH 6-8
npu3HaKkoB (myHkToB). Hanpumep:

. OTBETCTBEHHOCT;

. KOMMYHHKA0€ITbHOCTb;

. PELIUTENbHOCTE;

. BHEIIIHSSI IPUBJICKATEIbHOCTD;
. YMEHHE BIUAThH Ha IPYTHX;

. @BTOPUTETHOCTH H T.JI.

[Tocne »sToro, rpymma JgeiauTcs Ha JBE KOMaHAbl. B Kaxaol KoMaHIe BOMIPOCHI
pacrpenensoTcs Mex 1y cryneHTaMu. [1o kakgoMy MyHKTY cOCTaBiIsIeTCs IO TPH Borpoca. Borpocst
JOJKHBI OBITH CKPBITHIMHU U KaXKIBIH BOIIPOC JAOJDKEH MPEANoiaraTb OTBET JUO0 «1a», 00 «HETH.
OTKpBITBIE «IOOOBBIE» BOMPOCHI HE JOIMYCKAIOTCS, T.K. OHM HCKaXAOT OTBETHl PECIOHJCHTA.
Hanpumep, 4ToObl BBISICHUTH HACKOJIBKO YEJIOBEK KOMMYHHUKAOElIeH Helb3sl 3ajaBaThb BOMPOC:
«SIBnsieTech U BBl OOIIMTEIHHBIM YEIOBEKOM»? ITO 1000BOI Borpoc. [IpaBuiibHEIM OyaeT eciu
BONIPOC cPopMyIUpOBaH cieayrmuM obpa3zom: «MHoro nu y Bac apyseil (moapyr)»? Hamuuue
OO0JIBIIIOTO KOJIMYECTBA JPY3ed NpeAronaraeT OOMMUTEIbHOCTh YeJI0BEKa. JTO CKPBITHIA BOIPOC.
Ecnu Ha OAHOTUIIHBINA BONPOC B OJJHOM CJIy4yae PECHOHJEHT OTBEYAET «a», a B APYTOM «HET», TO
3TO TOBOPHT O TOM, YTO OTBET Ha JAHHBII BOIPOC HE COBCEM MCKPEHEH.

Jns Toro 4tobbl M30€kaTh MOATACOBKM OTBETOB HAa OJHOTUIIHBIM BOMPOC, HEOOXOIUMO
MEPEMECTUTh UX OYEPETHOCTh B CilydailHOM mopsiake. OIHAKO COCTaBUTENN AHKETHI JOJDKHBI
3allOMHUTh U OTMETUTh HOMEpPA OJHOTHUIIHBIX BOMPOCOB. JTO HEOOXOAMMO B JajbHEHIIEM IMpu
aHaJM3e OTBETOB HAa aHKETy. Ha OgHOTHITHBIE BONIPOCHI TOJKHBI OBITH OJIMHAKOBBIC OTBETHI («Ia»,
TU00 «HETY).

[Tocne Toro kak 006e KOMaHIIbI COCTABMIIM aHKETY, HEOOXOJMMO OMpOOOBAThH €€ Ha YJICHAX
COTEPHUYAOIINX KOMaH]I. 3aTeM KaXk/lasi KOMaH/1a HHTEPIPETUPYET OTBETHI COMIEPHUKA.

OTBeTHI Ha BOIIPOCHI OLIEHUBAIOTCS B 0auIaX: BCE TPH OJHOTHITHBIX BOIPOCA OTBET «IIa» - 3
Oasta; ABa BOIpOca «l1a», OJUH — «HET» - 2 0ajuia; OJuH «Ia», ABa «HeT» - 1 Gamn; Tpu «Het» - 0
6amioB. O0mas cymMMa 6aioB oT 12 u BbIlIE — JAHHBINA PECIIOHJIEHT SIBIISIETCS MJIM MOXKET SIBJISTHCS
TUAEPOM.

[ToGexxnaer kKomMaHma, y KOTOpOi HamOoJiee yladHbI BapuaHT aHKETHI MO COJCPKaHHIO,
KOMITOHOBKE M MHTEPIIPETAIINA OTBETOB.

AN DN B~ WN -

Tpennnr: «Kak KpUTHKOBATh, YTOObI He 00M/I€Th, H KAK CIIOPUTh, YTOObI HEe MOCCOPUTHCHA?»

JmurenbHocTh: 30 -35 MunyT

Benymuit TpeHuHTa y3HAET, Kak pe0siTa MOHUMAIOT 3HAYEHHE CIIOBA «KPUTHKAY.

Kpumuka - paccyxJieHrue 0 TOCTOMHCTBAX M HEJIOCTaTKaxX 4ero-inbo; pazoop, OleHKa.

- Korma kputuka 6piBaeT 00MIHOM, a KOTAa — TOJIE3HOM?

(Bapuanmuvi omeemos).

CymectByeT Takue npasuna: «Kputukys — npeanaraii!» u «O0cyxaaeM He YeloBeKa, a ero
nemna». Kak Bbl MOHUMAaeTe 3HAYCHUE TUX TTPaBUI?

C2. Jle1oBasi urpa

JenoBast urpa: « KoMMyHHKalMOHHBIN LIIyM))

Heab: mony4uTh NPEACTABICHUE O MPOLECCAX KOMMYHUKAIIMM B OPTaHU3ALMHU, OIIPEIEIUTh
Ha MpaKTHKE KJIIOYEBbIE MOMEHTHI MOTEPH U HMCKAKEHHS WHPOPMALUHU, ONPENEIUTh MPUYUHBI,
MPEMSTCTBYIOUINE MPAaBUILHOMY IIOHUMAHUIO U BOCIIPUSATHIO CMbICIIA MOJIy4aeMoil HHpOpMaIiH.

Yeaoue: rpynna genutcss Ha 2-3 koMaHabl. Kaxkmas komaHza HOJIy4daeT MHCbMEHHOE
3aJlaHue:

Bapuaum 1. 1loaroToBUTH MPOEKT IpHKa3a, MPUHECTH €r0 HAYAJIbHUKY Ha MOJIUCh U
BBIIIMCAaTh KOMAHAUPOBOYHOE B MOCKBY Ha nMs lBaHOBa.
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Bapuanm 2. Bcrperutrs toproByto neneranuto u3 I[llanxas B 16.40, cocTaBUTh IPOEKT
JIOTOBOpa Ha TOCTaBKy oOopymoBanusi u3 Kwuras, 3amucarb Ha NpuUeM K BHUIE-TIPE3UAEHTY
npecTaBuTeNel (GupMbI-iapTHEpA.

Bapuanm 3. CoctaBuTh TpaduK B3aMMOIIOCENICHUN 3aHATHNA TpernojaBaresield Kadenpsi,
MPEJICTABUTh OTYET IO MPOIYCKaM U 33JJ0JDKCHHOCTSIM CTYAICHTOB B yueOHYIO 4acTh K 21 umciy.

Kanuran kax10¥ KoMaH bl TOJI36IBAET 10 OUEpeIn MPEACTaBUTENCH U3 KOMaH IbI-CONIEPHUKA
M JaeT NPOYMTATh CHayalla CBOE 3a/laHue Mpo ceOs. 3areM TepBbI WieH KOMaHIbI-COTICPHUKA
3allOMUHAET B T€UEHUH | MUHYTHI 3TO 3a/laHHE U 3allMCHIBACT €ro Ha JUCTKE Mo namstu. Jlanee
MOAXOAUT BTOPOM YUACTHUK U YMTAET 33/1aHKE, HAITMCAHHOE MEPBBbIM YYACTHUKOM, U MHUILET €ro MO
MaMsTH B TeUEHUU | MUHYTHI. 3aT€M 3TO 3a/laHue YUTAET TPETHI YUaCTHUK U 3alKCHIBACT €ro U T.1I.
710 IIOCJIEAHETO YYaCTHUKA.

[Tocne 3TOro KamuTaHbl KOMaHJ OIJAIIAIOT MePBOHAYANIBLHOE 33J]aHUE U BapUaAHT 3ajaHus,
HaIUCAHHBINA MOCJIETHUM UTPOKOM KOMaHAbI-CONIEPHUKA.

[ToOexmaer Ta KOMaHJa, y KOTOpOH MEpBOHAYAIbHBI U TMOCIEAHHNA BapuUaHT 3a/laHus
HanboJiee COBNAIAIOT.

JesoBas urpa: «HeBep6ajibHasi KOMMYHUKAIUSD)

HCJ'IB HI'PBIL: Pa3Butue HaBLIKOB ACCONMATUBHOTO U HCCTAHAAPTHOI'O MBIIIJICHUA Y CTYJCHTOB,
B3aMMOIIOHMUMAHUS BHYTPHU KOMaH/Ibl, HABBIKOB KOMaHIHON PaOOTHI.

Kpome Toro, urpa npekpacHo CHUMAET HAIPSKEHUE BO BPEMS 3aHITUI

U MOXXET MPUMEHSATHCS KaK CPEICTBO PENIAKCAIMU TOCIE BHIMOIHEHUS CIIOXKHBIX TPEHUHTOB
W 3aJlaHui. A TaxKe JUIsl CHSITHSI CKOBAaHHOCTH M 3aKOMIUICKCOBAHHOCTH Iepel 0oJiee CIIOKHBIMU
UTPaMU ¥ TPEHUHTaMHU.

VYcnosue urpsl: ['pynna genurcs Ha 2-3 koMmanael. Kaxas komanaa coo01ia COCTaBIIsIeT MO
2-3 cioBa, O3HAYANOIIME MPEAMET WU 00pa3, KOTOPBIM HEOOXOAMMO H300pa3uTh MPHU MOMOIIU
MUMUKH U )KECTOB M IepeaeT ux mpemnoaasareinto. [IpemogaBarens MEHSICT 3alaHus 11 KOMaHI,
TaK YTOOBI YUaCTHUKU KOMaH/1 HE 3HaJIH BBIMIOJIHAEMOTO 33/1aHUS.

3areM OT KayKJ0l KOMaH/Ibl, 10 0YE€PEIN BBIXOIUT IO OJJHOMY UTPOKY, U ©300pakaeT 3a/1aHue
0€3 UCIOJIb30BAHHUS CIIOB U MHChMa. UJEeHBI €ro KOMaH/ bl JOJKHBI B TEUEHUU | MUHYTHI TOMBITATHCS
yrajaTh 3afaHHoe ciioBo. [ToOexnaer komanaa, yrajasiias HauOOJIbIIEE YUCIIO CIIOB.

Bapuayuu. VIrpy moxxHo mpoBecTd B 2 Typa. [Ipuduem BO BTOPOM Type YCIOBHUS HUTPHI
MCHAIOTCA — HWI'POKaA, ITOKAa3bIBAIOLICTO 3aJaHuc, BI)I6I/IpaI-OT YICHBI KOMAaHJbI-COIICPHUKA. 910
MO3BOJISIET BOBJIEYh B MIPYy Hanboyiee MAaCCHBHBIX MTPOKOB, T.K. COTIEPHUKH CTaparoTcs BHIOpaTh
NMCHHO HUX.

C3. Keiic-3agaua
Keiic: «IIpumuTe pemieHrne B KOHPIUKTHON CUTYALUN»

Huxe mpuBeneH mpumep KapThl KOHGIMKTAa — aHATW3 KOHGIMKTHONW CHUTYallud METOAOM
BU3yasin3aiuu, paspadoranusiii X.Kopaemnycom u 1. Dsiipom. JlaHHBIM METOI UCTIOIB3YETCS IS
MPUHSATHSI pEIICHUN B KOHGIUKTHON CUTYaIUH.

3aoanue. CoctaBbTe KapTy KOH(MIUKTA IS pa3perieHus CIEAYIONIeH CHUTyalluu: B
OpPTraHM3AIMI0 BBIACIUIN JOMOJMHUTEIbHBIA CITY:KeOHBI aBTOMOOWIIb, Ha KOTOPBIA MPETEHAYIOT
CJIEYIOIINE COTPYIHUKU (DUPMBIL:

- HayaneHuk omoena uHgopmamuxu (KHUBET JTAIEKO OT MecTa paboThl, OOIIECTBEHHBIM
TPAHCIIOPTOM J0OHPATHCS TSHKETIO);

- enaenvil Oyxeanmep (4acTO TPUXOAMUTCS TIOceHiaTh OaHK, HAJOTOBYIO HHCIEKIHIO,
Ka3HAuencTBO);

- HauanbHUK omoena cHabdcerus (MO MPOU3BOICTBEHHBIM JIEJIaM YacTo B pa3be3zax);

- HAYanbHUK KAOpoBouU CayxcoOvl (CUUTAeT ceds mpaBOl PYKOW IUPEKTOpa M CIy>KEeOHBII
TPaHCHOPT HEOOXOAUM JJISl IPECTUXKA).
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[Tpoananu3upyiite MOTPEeOHOCTH U ONACCHHMS YYAaCTHUKOB, MNPOAHAIMZUPYHTE HX U
OIIpEIeJINTE IPUYNHBI, BBI3BABIINE JAHHBIN KOHQIIUKT.

Hcnonb3ys KapTy KOH(IMKTA, MPUMUTE B3BEIICHHOE U 00OCHOBAaHHOE pEIICHUE, KOTOPOE
YCTPOUT BCEX COTPYIHUKOB opranu3anuu. KoMy, Bce-Taku, 10cTaHeTCs CIIy>KEOHBIH aBTOMOOUIIb.

Oba3amensHoe ycnogue: - HEAOIMYCTUMO IIpeHEOperaTb NHTEPECaMU HU OJTHOM U3 CTOPOH;

- HEJb3s YBOJIBHATH COTPYIHHUKOB.

HEEK Nel
S oaerrrea B ITL

(FamMres gHpesrT.
IIo CepEFICY )

IT oy e G o cris

TeCTEAa paﬁc‘r.hl:;

Coxpasesme pafoTocmocodED—
ro EormekTEE s Coxpamcrmse

P uacrEEK Ne3d Flogermso O Fl. (I eHep aTeHEBIE JEPEETOD )

IT o rup e & o Crites
I uacT- Coxpamsimse pafoTocrocolHOTO EOLTSETHES, COoXNPameSHIe O PHIEE R, I uaac-

Coxpamemms IPESHIITE.

OraceriLar
Paspacrasmes KoEdmemTa; [loTeps BBEICOKORE 2Tk (Bonprep e CRELET
HHIHPOESHHEIK COSMHATHCTOE, [loTeps OEpeETOPR )
HOHKYPEHTHBDX IPeHMYIILSCTE.
IT o rruypr e G o Cries

HOHEYVPSHETHELS ITOSHEITEE Ho Bopeda HETEpECOE aemmiw; [IpesHaEms TEHTEHRTN
DPEIEES. SROTV.

g ceriar - j reacerima:
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Bbaok JI. 3axanus 1151 HICNIOJIB30BAHUS B PAMKAX MPOMEKYTOYHOM aTTecTAlUH

JI1. IlepedyeHb 32a4€THBLIX BOIIPOCOB

LCoNoORWNE

NRPRRRRERERRREE
Coo~NoOrwWNEO

N N
N =

[TpaBwia obmieHws M0 TenedoHy.
KoMMyHMKaTHBHBIN ITpoLiecc.

Bunbl 1 ypoBHU OpraHn3allMOHHBIX KOMMYHUKALIAH.
Cucrema KOMMYHUKALUK B OpraHU3aLUH.
XapaxkTepucTuku 3¢ (HEeKTUBHON KOMMYHUKALINH.
[Icuxomnorust paboueit TPyIIIbL.

Knaccudukanus ncuxorunos auanoctedt mo Kpeumepy u lllennony (I'unmokpary).
XapakTepucTuka TUIOB Ju4yHocTel no [lenento.
Crenenp npodeccuoHaTbLHON 3pETOCTH.

Tunel B3aMMOOTHOILIEHNH B KOJIJIEKTUBE.

BnacTs u BiusiHuE.

@®opMbI BJIaCTU B OpraHU3aluu.

Posnp HEpoOpMaIbHBIX TPy B OpraHU3alMH.

Tunsl TuaEpOB.

[TonsiTre 1 TUNONOTUS KOHGIMKTOB B OpraHU3alUH.
OO1u1re n opraHu3alMOHHbIE TPUYUHBI KOH(DIUKTOB.
Crparerus noBe/ieHUs1 B KOHQIUKTHON CUTYaIUH.
Mertoab! pa3penieHns KOHPIUKTOB.

Metoauka npunstus pemenus «Kapra koHGIUKTaY.
[TpodmnakTruka KOHPIUKTOB.

[IpodeccnoHabHBINA STHKET.

KynbTypa BepbanbHOro 3THKETA.

YACTbH 3
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Bbaok A. 3agaHusi penpoAYKTHBHOIO YPOBHS («3HATH))

A.1 DoHJI TECTOBLIX 3AJIAHUH MO TUCIUTIJINHE

TecTsl THHA A.
Tecr 1

Bbi0paTh eMHCTBEHHbIH BEPHbI BADUAHT OTBETA.

Al. YVcmouuueoe npedcmasienue 0 KaAKux-iubo s6IeHUAX UAU 005X, CEOUCMBEHHOe
npeocmasumensim mou Uiy UHOU COYUAIbHOU 2PYNNbl.

A) BocripusiTue

b) yoexnenue

B) coumanpHblii cTepeoTHn

I') Tpaguius

A2. owubka eocnpusmus, 6bI36AHHAS HEPABEHCMBOM NAPMHEPO8 NO OOWEeHUI0 — MO0
gaxmop...

A) MaTepuanbHBIH

b) npuBnekarenbHOCTH

B) oTHOmIEHNS K HAM

I') npeBocxoacTBa

A3. Ilcuxonocuueckumu MexaHusmMamu 60CHPUAMUS U NOHUMAHUS NPU MEHCIUYHOCHHOM
o00weHuU ABNAIOMCA:

A) cumnarus

b) smnartus

B) peduekcus

I') uaTyunus

J1) nnentudukanus

A4. Bce cpedcmea obwenus oensimes Ha...
A) BepOasbHbIe U HEBepOallbHbIE

B) KocBeHHBIE M HEMOCPEICTBEHHBIE

B) MeXJIMYHOCTHBIE U MEXTPYTIIIOBBIE

I') mpocThie U ClIOKHbBIE

AS. ... KOMMYHUKAYUA UCNONb3YEm 8 KAYeCmee 3HAKOBOU CUCHEMbL YeTI08EUECKYIO PeUb.
A) BHYTpEHHSIS

b) BHemHss

B) neBepOanbHas

I') BepOanbHas

A6. K nesepbanvhoti KOMMYHUKAYUU OMHOCAMCSL CUCTEMDbL:
A) ONITUKO-KUHETHYECKAS

b) nepBHas

B) cumBonbHas

I') DkcrpanuHrBUCcTHYECKAs

J) KoHTaKT ri1a3

A7. cmpemileHue sacmaeums napmubepa npuHsino CB0ll NIAH 83AUMOOCLCMBUSL IMO eChib
cmpamecust ...
a) «IIOHHMATCIIA»
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0) «KOHTpoOIIEpa»
B) «JIOMHUHHPOBAHUS»
I) «IAJAEPCTBA»

A8. noouepkusanue omauyus Hawiell MOYKU 3PEHUS HA BOZMONCHYIO COBMECHHYIO
OesimenbHOCHb OM MOYKU 3PEHUsL NapmHepa ecmb 3 gdexm ...

A) accuMunAnuu

b) kondponTanun

B) xontpacra

I') uaTerpamum

A9. smanamu obwenus A6AAIOMCAL:
A) opueHTalMs B CUTyalHU

b) meperoBopsr

B) npunsitue pemenus

I') koppekTupoBKa

/1) BBIXOJ] U3 KOHTaKTa

A10. noouepkusanue cxoocmea no3uyuti, 0Jisi CONUNCAEMCS C NAPMHEPAMU NO 0OUeHUIO eClb
aghghexm ...

A) KoHTpacTa

b) conmunmapHocTH

B) acummisiiinm

I') cornamenus

Tect 2

Bbi0paTh eq1MHCTBEHHBII BepHBIH BADUAHT O0TBETA.

Al1l. nebonvwioli aucm monKo2o KApmMoHa, Ha KOMOPOM HANe4amarnvl OCHOBHbIE C8EOEHUS O
ee sraoeinblye.

A) BU3UTHAs KapTOUKa

b) ankera

B) nmuunoe neno

I') Geimx

Al2. makyio kapmouky, eépyuaiom, eciu UHOCMpAaHey He HACMPOEH HA NPOOOIICEHUE
KOHmMaxkma.

A) crannaprtHas

b) nns cenuanbHbIX U NPeACTaBUTENLCKUX Lieel

B) no HeopuimanibHBIM IOBOAAM

I') xapTrouka pupMBI

A13. Oma xkapmouka cxyna Ha uHGOpMayur U UCNOILIYVIOMCL MAKA’Ce TUYAMU BbICOKUX
O00JIHCHOCMHBIX YPOBHell (Hanpumep, MUHUCMPAMU, HO De3 YKA3aHUSL 00JIHCHOCU).

A) cranaapTHas

b) ans cnenuanbHbIX U IPEICTaBUTENbCKUX IIesel

B) no HeoduIManbHEIM MOBOAAM

I') kapTouka ¢pupmbl

Al4. Ucnonvzyemces 015 yeneti no30pasienusi om umenu pupmol.
A) cranaapTHas
b) ans cnenuanbHbIX U NPEICTaBUTENbCKUX IIeNIel
B) no HeodumanbHEIM MOBOAAM
I') kapTouka ¢pupmbl
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AlS5. Ha neti ecmv koopounamul, Modcem Oblmb He MOIbKO CLYHCEOHBIU, HO U OOMAUHUL
Homep meneghona, menekca, gpakca u m.o. Mlcnonv3yemesa npu cocmosasuiemcsi 3HaKoMcmee.

A) cTangapTHas

b) nyst cienmanbHBIX UM IPEICTAaBUTENIbCKUX 1IeJIeH

B) o HeoduimaabHBIM MOBOIAM

I') xaprouka pupMBI

A16. kapmouka, ocmasneHHas MUYHO 81A0eIbYEeM AUYY, KOMOPOM) OHA NPEOHAZHAYAEMCAL...
A) ¢ ykazaHHeM TOTo0, KaK Mpoexarthb K pupme

b) 6s1Baet ¢ pororpadueit

B) 3amampiBaercs Ha 1/4 cnipaBa

I') mecTa napkoBku

A17. ne pexomenOdyemcs noCvIIAmMs BUSUMHYIO KAPMOYKY ...
A) 1o moute

0) yepe3 BOAUTEIS

B) uepe3 Kypbepa

I') 4yepe3 MOoCpeHUKA

A18. Omeemvi na 6uzummuble KAPMOUKU OAIOMCSL 8 MEUeHUU ...
A) 12 gacoB

b) cyrox

B) tpex cyTok

I') nByx cyTok

A19. na susumnoi kapmouke nomep menegona, menegarca, e-mail neuamaromes:
A) cBepxy mocepeanHe

b) cneBa BHU3Y

B) cripaBa BHU3Y

I') no uentpy

A20. cmanoapmubwiil pazmep U3UMHOU KAPMOYKU.
A) 8x10 cm.

B) 7x6 cwm.

B) 10x15 cm.

I') 9x5 cm.

TecTnl THHIA B.

Tecr 1
Jlonucath onpeesieHmst:
b1. ceeveceecees - OTO HMHQOpPMALUSA, KOTOpas B MEXKHHIUBUAYATBHBIX KOHTAKTaX
nepenaéTcsi OT OJJHOTO KUBOTO CYIIECTBA K IPYTrOMY
Bb2. teceeeneesss = ITO CIIOCOO MEpEIAUN HHPOPMALIUHU OT OJHOTO K IPYTOMY
B3. ceessesseesss - OTO pacmpocTpaH€HHas ¢GopMa MEKIMYHOCTHOTO OOIIEHUS,

npeJroiararolas Bo3IeCTBIE Ha MapTHEPA MO OOLICHUIO C IIENBI0 JOCTHKEHHUS CBOMX CKPBITHIX
HaMepeHun

b4. ...l - 3TO B3aUMOJEUCTBUE JIBYX WM OoJiee JIUL, 3aKiroyaroleecs B oOMeHe
uHpopmanuen
bS. teeeecseeasnacees - 9TO TOT, KTO TEpEIaET UH(OPMALIHIO.
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Tect 2

Jonucarthb onpeneieHus:

b1. vt ees e s een oees = OTO CJIOKHBIM MHOTOIUIAHOBBIN IIPOLIECC PA3BUTHSI KOHTAKTOB MEXKTY
JIIOJIBMH B CITY)KeOHOH cepe.
B2, ... - TIPOJIOJKUTENBHBIA OOMEH CBEICHUSMU, TOYKAMHU 3PEHUS, 4aCTO

COTPOBOXKTAFOIITUICS TPUHATHEM PEIICHUM.
B3. Ilpu HepaBeHCTBE MAapTHEPOB HAMOOJEE YACTO MPUMEHSIETCS CXEMa BOCIPHSATHS,
KOTOpas MPUBOIUT K OIMIMOKAaM HEpaBEHCTBA. B INCHXOJOTMU 3TH OIMMOKH TIOJYYWUIIM Ha3BaHHE
b4.  JlelcTBHE ..........eeveeveevvv e e oo, TIPM BOCIIPUSITUM YETIOBEKA 3AKITIOYACTCS B TOM,
YTO IOJ] €r0 BIMSAHHEM KaKHe-TO KayecTBa YeJIOBEKa MEPEOLIEHUBAIOTCS HJIM HEJIOOLICHUBAIOTCS
JIPYTUMU JTFOBMHU.

bS. - OCO3HaHHWE JICUCTBYIOIIMM WHIAUMBHJIOM TOr0, KakK OH
BOCIPUHUMAETCS TAPTHEPOM IO OOIIEHUIO.
b6. ... KOMMYHHKAIIMA — BCS COBOKYMHOCTb 3THUX CpEACTB IpU3BaHa

BBIMIONHATH  CleAyomue (YHKIUU: JOMOJIHEHHWE pPEdyHd, 3aMelIeHHe peud, penpe3eHTaIus
SMOLMOHAIBHBIX COCTOSIHUI NapTHEPOB 110 KOMMYHHKATHBHOMY ITPOLIECCY.

A2. Bonpochl 119 00CYKICHUSA

1

OxapakTepu3yiiTe ypoBHU OOIICHHUS.

Uro npencrasiisier co00il meprenTuBHas CTOPOHA OOIICHUS?

[Tepeuncnure MOHONIOTHYECKHUE U AUATIOTUYECKIE BHU/IBI IEJIOBOTO OOIICHHUS.
Urto Takoe cornuanbHas CTePeONnUTH3ANA?

Kakue (axTopsl, BAUSIONINE HA MEXaHU3M BOCIIPHUATHS BBl 3HaeTe?
OxapakTepu3yiTe TICHUXOJIOTHYECKUE MEXaHU3Mbl BOCHPUSITHS M TOHUMaHUS TPHU
MEXIIMYHOCTHOM OOIIIEHUU?

7. UYro Takoe BepOasibHasi KOMMYHHKAIIHS, U KaKUE BUIbI OHA UMeeT?

8. OxapakTepusyiTe BUIbI HEBEepOAIbHON KOMMYHUKAIIUU.

9. OxapaxTepu3syiiTe HHTEPaKTHBHYIO CTOPOHY OOIICHHUS.

10. Yro npenctaBisoT coboi 3Tamnsl mpoiecca oOeHus?

11. Kakue crpaTerun oOUIeHUS BBIACIAIOT?

ok wdE

2

Yro mpencrasiuseT co00i BU3UTHAS KapTOUuKa?

Kakyto posb BBINONHSIET BUSUTHASI KapTOUKa?

OxapakTepu3yiiTe OCHOBHBIE BU/IbI BA3BUTHBIX KapTOYEK?

KakoBbl OCHOBHBIE ITpaBHJIa OJB30BAaHUS BUSUTHOMN KapTOUKON?

Yro Takoe Oeik U Kak OH UCTIONb3yeTcs?

Kakoe 3HaueHne UMEIOT JOTOIHUTEIbHbIE HAAMCH HAa BUBUTHOM KapTouke?
KaxoBbI ipaBUiIa MPECTABICHUS U BPYYEHUs BU3UTHBIX KapTOYEK?

NoabkowhE

Baok B. 3aganns peKOHCTPYKTHBHOIO YPOBHSA (<yMeTb»)

B1. [lucb,MeHnuas padora
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YCcTaHOBUTL COOTBETCTBHE

HaumenoBanue BUJa JOKYMCHTA

CrpyKTypa 1OKyMEHTa

1. TlonoxeHue O CTPYKTYpPHOM
0/Ipa3JIeIeHun

oo1me IIOJIOKCHUS, 3a/1a4Hu, ¢byHKIIUY, npasa,
OTBETCTBEHHOCTD, B3aMMOOTHOILIEHUS

2. JIomKHOCTHAS MHCTPYKLUS

o0mue moMoXKeHHus, (QyHKIMH, IpaBa, OTBETCTBEHHOCTb
B3aMMOOTHOIICHUSI

3. [Ipuka3s, pacnopsixeHue

KOHCTAaTUpYIOIasi 4acTh, MpHUKa3Has (pacropsauTeabHast)
4acThb

4. TIpotokon

BBOAHAsA 4aCTb, OCHOBHAaA 4aCThb

5. Akt BBOJHAs YAaCTh, OCHOBHAs! (KOHCTAaTHPYIOIIas) 4YacTh

6. [Tucemo BBOJIHAas  (BCTymuUTENlbHAasi) 4acTh, OCHOBHAasg  4YacTh,
3aKJIIOUUTENIbHAS YaCTh

7. CnpaBka CiTy»e0Hasi 4acTh, OCHOBHAsI 4acCTh

B2. KoOMILIEKT TeMAaTHKH JUIS NIPE3eHTAIMNA

JlemoBoit aTHUKET.

BOoo~NoOR~WDNE

[lcuxonoruueckue acekThbl IEPErOBOPHOTrO Mpoliecca.

[Ty6nuunoe BoicTymieHue. [IpaBuia moAroToBKY MyOIUYHOTO BBICTYIUICHHUS.
Kynbrypa peun nenosoro uenoseka. Pa3Butue peun y opaTopos.
HeBepbanbHble 0COOEHHOCTH B MPOIIECCE AEIOBOTO OOIICHUS. I3BIK )KECTOB.
Omnpenenenne CHIBHBIX CTOPOH JIMYHOCTH/YEIIOBEKA.

KoHbaukTel 1 KOHGIUKTHBIE CUTYAIUH.

Crpecchl U cTpeccoBble CUTyaluu. MeTo bl IpOQHIAKTHKH CTpecca.
CekpeTsl MyOIMYHBIX BBHICTYIUICHUH OpPaTOPOB IPEBHOCTH.

0. Buner o01ieHust B UHTEpHET.

11.  Hossle HampaBiieHUs OOLIECHUS B UHTEPHET.
12. HWmumx nenosoro yenoBeka. IMumpk u Open.
13. JInpepcrBo. IIpunnuner muaepcrsa. Yro ommuaer ymnaepa. Meropuum nmaepcrsa u

JTUJEPOB.

14. CamoaucnuriuHa u JinuHas 3QPeKTUBHOCTD.

baoxk C. 3ajanusi NpaKTUKOOPUEHTHUPOBAHHOTO YPOBHS J1JIs1
AUATHOCTHPOBaHMS C()OPMHUPOBAHHOCTH KOMIIETEHIMH («BJIAJAETh»)

C1. IlcuxoJorn4yecKu TecT

IIcnxonoruveckuii Tect: «Kak evt cmeemecy?»
[Tpennaraem 10 Hambosee pacpOCTpaHEHHBIX «BUAOB» cMeXxa. BaM HY)XHO HallTH B 3TOM
JIECSITKE CBOKO MaHEPy CMESATHCS M KOS-YTO y3HATh O CBOEM XapakTepe:
1. Tunuuno nu 012 eac npu cmexe Kacamoca musunyem ceoux 2yo? Ecau oa, mo...
DTO0 03HAYAET, UTO Y BaC UMEIOTCSI COOCTBEHHEBIE MPEJICTABIICHHS O «XOPOIIEM TOHEY, TPallin
Y )KEHCTBEHHOCTH U BBI TBEP/IO CJEIyeTe 3TUM MPEACTABICHUSM BCer/1a U Be3ie. Bam HpaBUTCs OBITH

B OCHTPC BHUMAaHUA.

2. Ilpuxpwieaeme nu npu cmexe pom pykou? Ecau oa, mo...

BBl HECKOTTBKO POOKHM M HE CIMIIKOM YBEPEHHI B ce0e, 4acTO CMYIIAeTeCch, MPEAIOYNTACTE
ocTaBaTbcd B TEHUM M, KaKk TOBODPAT, «HE pacKpeiBaThcs». Hamr coBer: He mneperudaiite c
CaMOAaHAJIN30M U YPE3MEPHON CAMOKPUTHKOM.
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3. Yacmo nu npu cmexe 3anpoxuodvieaeme 2on06y? Ecau oa, mo...

Bbl, oueBMIHO, NOBEpUYMBHI U JIETKOBEPHBI, HO HMeeTe HIMPOKYyI0 HaTypy. WHorna
COBEpILIAeTe HEOXKUIaHHBIE OCTYIKH, COTIIACYSICH JIUIb CO CBOMMHU YYyBCTBAMU. A CTOUT, MOXKAIYH,
00JIbIlIe OJIaraThes Ha PasyM.

4. Kacaemecw 1u npu cmexe pyxoii 1uya unu 2onoevt? Ecnu oa, mo...

Cxkopee Bcero Bbl MeuTaTeIb(HUIA), paHTazep(ka). ITO, KOHEYHO, HETUIOXO, HO HAJ0 JIU TaK
LIEJIEYCTPEMIIEHHO CTapaTbCsl OCYIIECTBUTh CBOU IpE3bl, MOPOH cOBceM HepeanbHble? bosbiie
TPE3BOCTH U PEATMCTUYECKOr0 MOIX0/1a K )KU3HEHHBIM MpobieMaMm - Halll COBET.

5. Mopwyume nu 6l nHoc, koz0a cmeemecw? Ecnu oa, mo...

Bammm yyBcTBa M B3MIISIABI OBICTPO W YACTO MEHSIIOTCS. BbI - 4eloBeK 3MOIMOHANBHBIN H,
BUJIUMO, KalpU3HBIMA, JIETKO MOJJIa€TeCh MUHYTHOMY HACTPOEHMIO, YTO CO3JAeT TPYAHOCTH U IS
Bac, U JUIsl OKPY>KaIOILIUX.

6. Cmeemecw tu cpomko u c packpeimoimu ycmamu? Ecau oa, mo...

Bbl nmpunaanexutre K JIOASIM TeMIEpaMEHTHBIM, MOABMXHBbIM. Bam He momemiano Obl
HEMHOT'O CJIEP>KaHHOCTH, YMEPEHHOCTU. BBl ymMeeTe roBopuTh, HO yMEUTE U OCIYIIATh!

7. Haxnonsaeme nu 20108y, npesxcoe yem muxonvko pacemeamoca? Ecau oa, mo...

Bel w3 mromeit  moOpoOCepIeYHBIX, COBECTIMBBIX, MPHUBBIKIINX MPHUCIIOCAOINBATHCA K
oOcTaHOBKE M JIOASM. Bamm yyBcTBa M MOCTYNKHM BCerja Moja KoHTposieM. Hukoro Hukorga He
OTOpYMTE, HE PACCTPOUTE.

8. lepotcumecwv 1u npu cmexe 3a noooopoook? Ecau oa, mo...

Kakum Obl HH OBLT Baml BO3pacT, COBEPIICHHO OYEBUIHO, YTO B CBOEM XapaKTepe BBI
COXPaHMIU 4YepThl IOHOCTU. M, HaBepHOe, MOATOMY YacTO COBEpIIAeTe MOCTYNKH 0e3 JO0ITUX
pa3ayMuii (He CIUIIKOM JIU IIOPOM ONPOMETYUBO?).

9. llIpuwypusaeme nu eexku, kozoa cmeemecwv? Ecnu oa, mo...

OTO CBUIETENILCTBYET 00 YpaBHOBEILIEHHOCTH, YBEPEHHOCTHU B cebe, He3aypsaHOM yme. Bol
JesTeNbHbl W HACTOMYMBBI, WHOTJA, OBITb MOJXET, OOJbIe, YeM HYXKHO, - B TaKUX CIy4asx
rocrapaiTech B3IJIIHYTh Ha c€0sl CO CTOPOHBI.

10. Y éac nem onpeodenennoit manepol cmeamuoca? Ecnu, oa, mo...

O4eBHUIHO, BB IPUHAICKNATE K WHIUBUIYAITHCTaM: BO BCEM U BCETJIa B MEPBYIO OYEpeIh
PYKOBOJICTBYeTECh COOCTBEHHBIM MHEHHEM U CYKJICHHEM, 4YacTO IpeHeOperas B3rIsgaMu IPYTHX.
[Toxairy¥t, 5TO MHOTMIM M3 BaIlIEr0 OKPYKEHHUSI HE HPABUTCHL. ..

B 1nienom Meton HabIrOAeHMS, KOTOPBIN €Ille Ha3bIBAIOT «CIUIAHHUPOBAHHBIM BOCIIPUSTHEMY,
HCIIONIB3YETCS B BU3YAJIbHOW TICUXO0IMarHOCTUKE TTPH U3YUCHUH JIMYHOCTH YEJI0BEKa, XapaKTepa ero
B3aMMOOTHOIICHHH B KOJUIEKTHBE, COIIMAIbHO-TICUXOJIOTUYECKOTO KIIMMAaTa U MPU PEIICHUH IPYTHX
3azad.

Tect: «BbisiBJIeHHE JINAEPCKOT0 NOTEHIHAJIA
- Ectp Takoe Bbicka3biBaHMe: «(CaMoe yBIIEKATEIbHOE NO3HAHUE — 3TO MO3HAHHME CaMOIo
ceOs». Kak Bl moHMMaeTe 3HaueHue 3o Pppaspi?
- [Ipennaraercs mopa3sMbIILIIATG HEMHOTO O cebe, a JUIsl Hayaja OTBETUTh Ha BOIPOCHI
HebobII0r0 mecma. Eciiv Bbl COTTIaCHBI C YTBEPKJIEHUEM, TTOCTaBbTE ce0e «+».
1. 4 He TepsIOCH M HE OTCTYMNAIO B TPYAHBIX CUTYaIHSX.
2. OOBIYHO 5 JIETKO MOTY yO€IHUThH B U€M-TO MOHX JPY3EH.
3. Ecnmu MeHs Ha3HAyalOT OTBETCTBEHHBIM B TIPYyIINeE, MHE BCEr/a yIaeTcss NTOOUTHhCS OT
IpyHIbl XOpouie padboThl.
4. OpraHusys Kakoe-1100 JeN0, CTaparoCch 3aMHTEPECOBATh €r0 YYaCTHHKOB.
51 Bceraa oneHUBAIO CBOIO pabOTy U YCHEXH.
XO0poIIo 4yBCTBYIO HACTPOEHHE CBOMX TOBAPUILEH.
OOBIYHO 5 JOCTUTAIO TOTO, K YEMY CTPEMIIIOCH.
[Tpunumas pemienue, s nepeOupar0 HECKOIbKO BAPHAHTOB.
Pemmast mpoGeMsl, st HCTIONB3YIO OMBIT IPYTUX JIFOICH.
10. S rotoB puckoBaTb, 4TOOBI MOTYUUTh HYXHBII pe3yibTar.

©o~No O
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[Tocre TOro, Kak BBl OTBETHJIM Ha TOCIEAHWA — AECATHI BOMPOC, MOJACYHUTANTE OOIIee
KOJIMYECTBO ILTIOCOB.

- Pa3paboTuuku JaHHOTO TeCTa YTBEPXKAAIOT, YTO IPU IOMOIIM HETO MOYKHO ONPEAEIUTh
JTUACPCKUNA TOTEHIIUA.

1-3 Ganna. Ckopee Bcero, Bbl HE 3alyMBIBAIMCh O CBOEM JIUJEPCKOM MOTEHIMAIEC WA HE
UCIIOJIb3YETe €ro B CBOEH >KM3HeNesATeNIbHOCTH. BaM cnexyeT Oosbllie BHUMaHUS YIEIATH CBOEMY
MOBEJICHUIO, YUYUTHCS OBITh JTUAECPOM, ONPEICISIONINM CBOIO CYB0Y.

4-6 OGamnoB. Bame mnoBeaeHue CBUACTEIBCTBYET O TOM, YTO BBl B OCHOBHOM CaMu
ompenensere xonx Bamed xku3HH. Ho ecth Hanm, uyem mopaboraTh, 4YTOOBI emie Oouiblie
KOHTPOJIHMPOBATH COOBITHUS, TPOUCXOIAIIUE C BAMH.

7-10 GamyioB. Y Bac sIBHBIE JIMIEPCKUE HAKIIOHHOCTH, KOTOPbIE IPUTATUBAIOT K BaM JIFOJIEH.
Ho Oynbre ocTopokHbI, cTapaiiTech He 00MXKaTh OKPY>KAOLIUX.

C2. TpeHuHr

Tpennnr: «becexa ¢ 3amecTuresnem». Bani 3amecTuTeNb — 0UEHb ONBITHBIN CIIELIMAIACT, OH
JNEHCTBUTENHFHO 3HAET pabOTy KaK “‘CBOM IATH MAJBIEB”, MPAKTUYECKU HE3aMEHUM; KOT/1a OH PSZIOM,
BBl YBEpPEHBI, YTO BCe OYJET XOPOIIO, OJHAKO 3HAETE, YTO 3TO OECUYBCTBEHHBIH UEIOBEK  HUKAKUE
ryMaHHbI€ MpoOJieMbl €ro He HMHTepecyloT. OT 3TOro B KOJUIEKTHBE B IIOCJIEIHEE BpPEMS CTaJO
TPEBOKHO, HEKOTOPBIE KOJUIErH COOMPAIOTCs MOJaTh 3asBiIeHHe 00 yXoJe, TaKk KaKk OH UX OOHJIe.
Bb1 meITanmucek B He(hopManpHOM Oecene ¢ HUM 3TO 00CYIUTh, HO OH JaKe HE TIOHUMAET, O YeM BEI
TOBOPHTE, €r0 HHTEPECYIOT TOJIBKO IJIaH U MPHUOBLI.

BozgeiicTByiiTe Ha CBOETO 3aMECTHTEINS, YTOOBI M3MEHWJI CBOM CTUJIb B3aUMOJACHCTBUS C
nepconanom? Mcnomnb3yiiTe U3BECTHBIC BaM MICUXOJIOTUYECKUE TIPUEMBI.

Baok /1. 3axanus nis HCNOJIb30BaHUS B PAMKAaX MPOMEXKYTOYHOM aTTeCTAlNH

JI1. IlepedyeHb 32a4€THLIX BOMPOCOB

1. [TepuentuBHast cTOpoHa OOIIIEHUSI.

2. ®axTopHl, BAUSIOLUINE HA BOCIPUSATHE.

3. ConunanbHasl CTEpEOTUININ3ALNS.

4. BusnrtHas kaprouka.

S. IIpaBuna ne10BOM NEPEIUCKH.

6. CTtpykTypa 1e0BOro MrchMa.

7. MeTtoap! yHHpUKaLuu 10KyMeHTOB: Tpadaper. Aukera. TekcT-aHaJIOr.
8. JlenoBeI€ 2IIEKTPOHHBIE KOMMYHUKALIUH.

9. DneKTpOoHHas ouYTa U KOH(EpEeHII-CBSI3b.

10.  CoumanbHble U KOPIOPATUBHBIE CETH.

J12. CuTyaltHOHHBIE 3271a4M K 3a4eTy

Curyauus 1. Bol KpuTHKyeTE OIHY CBOIO CIIYXalllyl0, OHa pearupyer 04eHb SMOLIMOHAIBHO.
Bam npuxonuTcs Kax bl pa3 cBepThIBaTh Oecey U He I0BOJIUTH pa3roBop A0 KoHIla. Bot u ceifvac,
rocje BallMX 3aMe4YaHWid, oHa paciutakainachk. Kak moOuThcs TOro, 4roObl JOBECTH 10 HEE CBOU
cooOpakeHus?

Cutyauus 2. Y Bac B IOAPa3JI€IC€HUN €CTh HECKOJIBKO IOJYMHEHHBIX, KOTOPBIE COBEPLIAIOT
HEMOTHUBHPOBaHHbIE JIeHCTBUSA. BBl BUANTE X MOCTOSHHO BMECTE, IPU ATOM BaM KayKeTCsl, YTO BbI
3HaeTe, KTO y HUX HedopMalbHBIA Juaep. Bam HyXHO 3acTaBUTh X XOpolIo paboTaTh, a HE
yCTpauBaTh “TYCOBKH  TPsIMO Ha paboueM mecTe. Bl He 3HaeTe, Kakoi HHTepec X 00beauHsIeT. UTO
BBI [IpENIPUMETE Il U3MEHEHHUS CUTYallUU U YIIy4YIIeHus: paboThl?
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Cutyamms 3. Bol npunsiim Ha paboTy MOJOAOrO CHOCOOHOTO IOPUCTA, TOJBKO YTO
OKOHYMBLIET0 MHCTUTYT BHEIIHEIKOHOMUYECKUX CBsI3ed, HKOHOMUKM U TIpaBa, KOTOPBI
MIPEBOCXOIHO CHpaBIsieTcst ¢ paboToil. OH MPOBEN YXe HECKOJIbKO KOHCYJIbTAIlui, U KJIUEHTH UM
OYeHb JIOBOJIbHBL. BMecTe ¢ TeM OH pe30K M 3aHOCYMB B OOLICHUH C JAPYrUMH pabOTHUKaMH,
0COOCHHO ¢ OOCITY>KHBAIOIIUM TIEPCOHATIOM. BBI Ka) /bl IeHb MOJIydaeTe TaKoro pojia CUTHAJIEI, a
CEero/IHs MOCTYIUJIO MMCbMEHHOE 3asiBJICHHUE OT Balllero CeKpeTaps Mo noBoAy ero rpydocrtu. Kakue
3aMe4yaHusi He0OXOIMMO ClIeJIaTh MOJIOJIOMY CIICIIHATUCTY, YTOOBI H3MEHUTH €r0 CTUJIb OOIICHHS B
KOJUIEKTUBE?

Curyanus 4. Bo BpeMs J€JI0BOro B3aMMOJEHCTBHUS C BaMU Ball COTPYAHUK M3 OTHENa
pekiambl “BbilIeN U3 ce0sa”’, He MPUHUMAs BallMX 3aMEYaHUN 0 MOBOJY OYEPETHOTO PEKIaMHOTO
npoekTa. Bel He MOXeTe TO3BOJUThH MOJAYUHEHHOMY TaK ce0si BECTH — BEIb 3TO IMOJAPBIBACT BAIll
aBTopuTeT. UTO BBI Npeanpumere?

PA3JIEJ]I 3. OIMCAHHUE MOKA3ATEJIEN U KPUTEPUEB OLIEHUBAHUS
KOMIIETEHIINHN HA PA3/IMYHbBIX OTAITAX UX ®OPMUPOBAHUA],
OIIMCAHME HIKAJI OHEHNBAHUA

bamnbHO-peliTUHTOBas cucTeMa SBIsETCs 0a30BOM CHUCTEMOW OLIEHHWBAHUS
c(hOpMHUPOBAHHOCTU KOMIIETEHIIMI 00y4arouuXxcst OUHOU POpMbI OOyUEHHUS.

NrtoroBasi oueHka cHOPMUPOBAHHOCTH KOMIIETCHIIMHU(I) 0O0y4arommxcs B
paMKax OaJIIbHO-PEUTUHIOBOM CUCTEMBI OCYLIECTBISETCS B XOA€ TEKYLIEr0 KOHTPOJISA
YCIIEBAEMOCTH, MPOMEXYTOUHON aTTECTALIMM W OIpEAeNaeTcs Kak cyMMa OaJljios,
MOJIYYEHHBIX OOYYAIOIIMMUCS B PE3YNIbTATE MPOXOKACHHS BCEX POPM KOHTPOJISL.

Ouenka copMUPOBAHHOCTH KOMMETEHIIUU(M) MO AUCIUIUIMHE CKJIaJbIBACTCS
U3 JIBYX COCTaBJISIOIIMX:

- IepBas COCTaBJISIIOIIAs — OLEHKa IpernojaaBareieM c(pOpMUPOBAHHOCTU
KOMIETeHIIMHU(I) B TEUEHUE CEMECTpa B XOJE TEKYILEro KOHTPOJI YCHEBAEMOCTHU
(makcumyMm 100 ©GamnoB). CTpykTypa TE€pBOMl COCTaBIISIONIEH OMpenemnsercs
TEXHOJIOTHYECKOW KapTOM AUCIUIUIMHBI, KOTOpas B Hadajle CEMeCTpa JOBOIUTCA 10
CBEJIEHUSI 00YyJaIOIUXCs;

- BTOpasi COCTaBJAIONIAs — OIIEHKa C(HOPMHUPOBAHHOCTH KOMITeTeHIIUU(H)
oOyuvaronuxcst Ha 3adere (Makcumym — 20 OamioB) — 1 cemecTp; Ha 3K3aMeHE
(makcumyMm — 30 6amioB) — 2 cemecTp.

JI1st CTyIeHTOB 3a04HOM (popM 00yUeHUs1 IpUMEHSTCS 4-0aibHas U OMHapHas
IIKajdbl OLEHUBAHUSA PE3yJIbTATOB TEKYIIEro KOHTPOJS  YCIEBAEMOCTH M
MPOMEKYTOUHOM aTTeCTallMi 00y4YarOIINXCS.

YPOBHU MPOJABUHYTHIN 0a30BBIN IOPOTOBBIN JIOIIOPOTOBBIN
0CBOEHMS YPOBEHb YPOBEHb YPOBEHb YPOBEHD
KOMIIETeHIU I
100 — pannbHan 85u> 70-84 51 -69 0-50
HIKaJ1a
4 — pannbHast «OTIUIHOY «XOpOUIO» «YZOBJIETBOPH- «HEYJIOBJIETBO-
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HIKaJIAa | TEJIbHO» PHUTEIBHOY»
Bunapuas 3auTeHo He 3aureno
HIKaJIa

Ikana OLECHOK IPH TEKYIIEM KOHTPOJIC YCIIEBAEMOCTH
110 PA3JIMYHBIM ITOKAa3aTECJIAM

Ilokazamenu oyenueanusn
chopmuposannocmu KomnemeHyuil

Bannot

Ouenka

AKTHBHOCTb Ha IMPAKTUYCCKUX 3aHATUAX

0-20 «HEYIOBJICTBOPUTEIHHOY
«YIOBIETBOPUTEIILHOY
«XOPOIIO»

«OTJIMYHO»

Brimmonnenue noMammHux 3agaHui

0-10 «HEYIOBJICTBOPUTEIHHOY
«YIOBIETBOPUTEIILHOY
«XOPOIIO»

«OTJIMYHO»

Hamnucanue scce

0-10 «HEYIOBJIECTBOPUTEIILHO
«YIOBIICTBOPUTEIIHHOY
«XOpOILIO»

«OTJIMYHO»

Konnoksuym

0-30 «HEYIOBJIETBOPUTEIILHO
«YIOBIICTBOPUTEIIHHOY
«XOpOIIO»

«OTJIMYHO»

CooTBeTCTBHE KPUTEPHEB OIIEHUBAHNS YPOBHIO OCBOEHHUSI KOMIETEeH Mt
M0 TeKYyIeMY KOHTPOJIK) YCIIeBAeMOCTH

bannu Ouyenka Yposenw Kpumepuu oyenueanusn
0ceoeHus
KomnemeHnyuil
0-50 | «aeynoBierBopu- | Jlomoporossiit OOyuaromuiics He MPUOOpeIT 3HAHUS, YMEHUS
TEJIBHO» YPOBEHb U HE BJaJIeeT KOMIIETEHIMSIMHA B 00BbEME,
3aKperieHHOM pabodel mporpaMMoit
JVICIIATUTHHEI
51-69 | «ynmoBierBOpH- IToporossrii He menee 50% 3ananuii, nouiexaimx
TEJIBHO» YpPOBEHb TEKYIEMY KOHTPOJIIO YCTIEBAEMOCTH,
BBINOJIHEHBI 0€3 CYIECTBEHHBIX OHIMOOK
70-84 | «xopomo» bazoBebrit OO0y4aronuMcst BBITIOJTHEHO He MeHee 75%
YPOBEHb 3aJJaHUH, MTOAJIEKAIINX TEKYILEMY KOHTPOJIIO
YCIIEBaEMOCTH, WJIH TTPH BBIITOIIHEHHH BCEX
3aJJaHUN JOMYIIEHbl He3HAYUTENIbHbIE OITNOKH;
00ydJaronuiics mokas3an BllaJlecHue HaBBIKaMH
cUCTeMaTH3alluy MaTepHraja U IpUMEHEeHUs
ero MpH PEIICHUH PAKTUIECKUX 3a/IaHHH;
3aJJaHMs BBITOJIHEHBI 0€3 OIHMO0K
85-100 | «oTiIH4YHO» [TpoaBuHYTHII 100% 3amaHmiA, TOUICKANINX TCKYIIEMY
YPOBEHb KOHTPOJIIO YCIIEBAEMOCTH, BHITTOITHEHBI

CaMOCTOSITENIHO U B TpeOyeMoM 00beME;
oOyJaronuiicss IposBIsSeT yMEeHUE 0000IIaTh,
CHCTEMaTH3UPOBATh MaTepHall ¥ IPHUMEHSITh
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€ro Mpu PelIeHNH MPAKTUIECKUX 3aJaHuil;
3aJJaHUs BBIIOJTHEHBI C TTOIPOOHBIMH
MOSICHEHUSIMU U apTyMEHTHPOBAHHBIMU
BBIBOJIAMU

IlIkaJjia OLEHOK 110 POMEKYTOYHOM ATTECTALNH

Haumenoeanue ghopmut bannu Ouenka
HPOMEIHCYmOUHOIL
ammecmayuu
3auer 0-20 «3a4TEHO»
«HE 3aYTCHO»

CooTBeTCTBHE KPUTEPHUEB OHCHUBAHUA YPOBHIO OCBOCHUS KOMIIeTeHIIl/Iﬁ
1o HpOMe)I(yTO‘IHOﬁ aTrecranmmn oﬁyqamluuxm

bannw Ouyenka Yposenw Kpumepuu oyenueanusn
0ceoeHus
KOMnemeHyuil
0-9 «HEeyJoBIeTBO- | Jlomoporosslii OO0yyaronuiicst He TpUOOpeN 3HAHUSI, YMEHUS U
PHUTEIBHOY YPOBEHb HE BJIAQJCET KOMIIETCHIIMSIMU B oOBeMe,
3aKpEIICHHOM paboueii porpamMmmoit
JUCITUTUINHBL, 00YJarOIIUNCS HE CMOT OTBETUTh
Ha BOIIPOCHI

10-16 | «ymomnerBopu- | [loporoBsrii OOyuaromuiicsi J1aq HEMoJHbIE OTBETHl Ha
TEIIbHO» YPOBEHb BOIIPOCHI, C HEJOCTATOYHON aprymeHTaluen,

MpaKTUYECKHE  3aJaHusl  BBINIOJIHEHBI  HE
MOJIHOCTBbIO, KOMIIETEHIIMH, OCBAaUBaeMbIEe B
nporecce M3y4YeHUS JICITUTUTAHBI
c(OpMHUPOBAHKI HE B IIOJIHOM 00BEME.

17-24 | «xoporo»

ba3oBbIi1 ypoBeHb

OOyuaromuiics B 1eIoM IpuoOpen 3HaHUS U
YMEHMsSI B paMKaxX OCBaMBAaE€MbIX B Ipoliecce
o0yyeHHsI 1O JAUCHUIUIMHE KOMIIETEHIIHH;
00y4aroIuiicsl OTBETUII HA BCE BOIPOCHI, TOYHO
JlaJl ONIPENIETIEHUS U MTOHATHS, HO 3aTPyAHAETCS
NOATBEPAUTh  TEOPETHYECKHUE  IIOJIOKEHUS
MPAKTUYECKUMH TpUMepaMH; oOydaromuics
[IOKa3aJ XOpOIIME 3HAaHHUA 10 IPEIMETY,
BJIa/ICHHE HaBbIKaMU CUCTEMAaTH3aINH
MaTepuaga M TIOJHOCTBIO  BBIIOJHUII
MIPAKTUYECKHE 3a/laHus

25-30 | «oTIH4YHOY

[IponBuHyTHII
YpOBEHB

OOyuaromuiics mpuoOpen 3HaHUS, YMEHHS U
HaBbIKM B TIOJIHOM OObEMe, 3aKpeIrIeHHOM
paboueit MPOTPaMMOit JIUCIATUINHBL,
TEPMUHOJIOTHUECKUI  ammapar HCHOJIb30BaH
MMpaBUJIbHO; OTBETHLI ITOJIHBIC, O6CTO${TGJ'H)HBIC,

apryMeHTHPOBaHHBIE, MOJTBEPXKICHBI
KOHKpPETHBIMU TpUMepamMu;  oOydaromuics
MPOSIBIISIET yMEHHE 0000111aTh,

CUCTEMATU3UPOBATE MAaT€pual MW BBIIIOJHACT
MPAKTUYCCKUC 3aJaHus C HOIIpO6HBIMI/I
MOACHCHHUAMU u APTrYMCHTUPOBAHHBIMHU
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BbIBOAaMU

PA3JIEJI 4. METOJUYECKUE MATEPHAJIBIL, ONPEJIEJSIONIUE
MPOIEIYPHI OIIEHUBAHUSA 3HAHW, YMEHUIA, HABBIKOB,
XAPAKTEPU3VIOIIUE DTATIBI ®OPMUPOBAHMSA KOMNETEHIA

[Ipouenypa onieHMBaHUS — MOPANOK JEUCTBUM MPU MOATOTOBKE U MPOBEACHUU
aTTECTAIMOHHBIX UCTIBITAHUN U (DOPMUPOBAHUU OLEHKH.

[Ipouenypa mNpPOMEKYTOUHOW aTTECTAlMM IPOXOAUT B COOTBETCTBUH C
[TonoxxeHneM O MPOMEKYTOUHOW AaTTECTAUMH 3HAHUM CTYJAEHTOB U YyYalluXcs
JNI'YHX.

- ATTEeCTallMOHHBIE UCHBITAHUS MPOBOJATCS MpernofaBaresieM (Uiu
KOMUCCHEH TIpernojaBareyieid — B ciiydae MOJIYJIbHOW JTUCIUIUIMHBI), BEIYIUM
JEKUUOHHBIE 3aHATHS 10 JAHHOM JHUCUUIUIMHE, WM NPEnoAaBaTEISIMH,
BEAYIIMMHU TPAKTUYECKUE U JIabopaTOpHbIE 3aHATUA (KpOME YCTHOIO
sk3ameHa). [lpucyTcTBHE€ TOCTOPOHHMX JIMII B  XOJIe MPOBEACHUS
aTTECTAIIMOHHBIX HCTIBITAHUN 0€3 pa3pellieHus peKTopa WKW MPOPEKTopa Mo
yueOHOM paboTe He AoIycKaeTcs (3a UCKITI0YEHUEM PAaOOTHUKOB YHUBEPCUTETA,
BBITIOJIHAIONIMX KOHTPOJUPYIOIKNE (PYHKIIMU B COOTBETCTBUU CO CBOUMH
JOJDKHOCTHBIMUA ~ 00sI3aHHOCTSIMH). B cioydae  OTCYTCTBHSL — BEIYIIErO
NpEenoaaBaTesisi aTTECTAllMOHHBIE WCIIBITAHUS MPOBOASATCA IPENOJaBaTEIEM,
HA3HAYEHHBIM MMHUCHMEHHBIM pacIopsiKeHHuEM Mo Kadeape (CTpyKTypHOMY
OAPAa3CIICHUIO).

— NHBanuapl ¥ IHIa ¢ OrPaHUYEHHBIMU BO3MOKHOCTSIMU 3JI0POBBS,
HMMEIOIIME HApPYUIEHHUS OMOPHO-IABUTATENIbHOTO ammnapara, JOMYCKalTCs Ha
aTTECTAllMOHHbBIC WCTIBITAaHUS B COITPOBOK/ICHUU ACCHCTEHTOB-
CONPOBOKTAFOIIUX.

— Bo BpeMsi arTecTallMOHHBIX MCIHBITAHUNA OOYYarolmMecsT MOTYT
MOJIb30BAThCS MPOrpaMMOM  IHUCHUIUIMHBIL, a TaKXke C pa3pelieHus
IpenoaaBaTelist CIIPaBOYHOU 51 HOPMAaTUBHOU JIUTEPATYPOU,
HEMPOTPaMMHUPYEMbIMU KaJIbKYJIATOPAMH.

- BpeMs moAaroTtoBku OTBETa MPHU Clayde 3a4eTa/s>K3aMeHa B YCTHOM
dbopme T0KHO cocTaBisATh He MeHee 40 MUHYT (10 JKeJJaHUI0 00yJaroerocs
OTBET MOKET OBITh TOCPOUYHBIM). BpeMms oTBeTa — He Ooiiee 15 MUHYT.

— [Ipy MOATrOTOBKE K YCTHOMY OHK3aMEHY OHK3aMEHYEMBbI, Kak
MPaBUJIO, BEIET 3alKlCH B JIUCTE YCTHOTO OTBETA, KOTOPBIA 3aTeM (110
OKOHYAHWHU PK3aM€HAa) CAAETCS AIK3aMEHATOpYy.

- [Ipn mpoBeAeHUM YCTHOTO SK3aMEHa JK3aMEHAI[MOHHBIA OWIIET
BBIOMPAET CaM SK3aMEHYEMbIH B CITy4ailHOM MOPSIJIKE.

— DK3aMeHaTopy MPEeOCTABISIETCS] MPaBO 3a/1aBaTh OOYYaAIOMIMMCS
JOTIOJTHUTEINIBHBIE BOIPOCHI B pPaMKax MPOTPAMMBbl JUCHMIUIMHBI TEKYIIETO
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CEMECTpPA, a TAKKE, IOMUMO TEOPETUYECKHUX BOIPOCOB, 1aBaTh 3aa4M, KOTOPbIE
U3YYAJIACh HA MPAKTHYECKUX 3AHATUSIX.

- OneHka pe3yiabTaTOB YCTHOIO AaTTECTAlMOHHOTO HCIBITAHHUS
OoOBsABISETCS OO0ydarolMMcsl B J€Hb €ro mnposeneHus. llpu mnpoBeaeHun
IV CBMEHHBIX aTTECTALIMOHHBIX UCIIBITAHUI WIM KOMITBIOTEPHOIO TECTUPOBAHUS
— B JICHb UX MPOBEJICHHUS WIH HE TIO3/IHEE CIEAYIOIMIEro pabovero THs MOCe UX
IIPOBEICHHUS.

- PesynbraTel ~ BBINOJHEHUS  ATTECTALMOHHBIX  HMCIBITAHUH,
MPOBOAMMBIX B MHUCBMEHHOU (hopme, popmMe UTOTrOBON KOHTPOIBHOM pabOTHI
WJIA KOMIIBIOTEPHOTI'O TECTUPOBAHMSL, JJOJKHBI ObITh OOBSBIIEHBI 00Y4aIOIIUMCS
U BBICTaBJICHBI B 3a4€THBIE KHIKKU HE IMO3JHEE CIEIYIOIIEero pabodero AHs
[I0CJIE UX MPOBEJCHUS.

HroroBbiMu popmMamMu KOHTPOJIS 110 AUCHUIUIMHE ABisieTcs 3a4eT (| cemecTp) u
sk3ameH (Il cemectp). 3auer mpoBOAMTCS B BUJE YCTHOTO OTBETAa Ha 3aJaHHbBIN
Borpoc. Kaxaomy cTyAeHTy mnpennaraercs 2 BONpPOCA, KaXKIbIA M3 KOTOPBIX
olleHuBaeTcss MakcuMyM Ha 10 6amioB. Dk3aMeH NPOBOJIUTCS B BHJIE MUCbMEHHOTO
OTBETA Ha 3aJIaHHBIN BOIpoc. KaxkioMy CTyIeHTy npemiaraercs 2 BOnpoca, KaKIblid
13 KOTOPBIX OLICHUBAETCS MakCUMyM Ha 15 Oamos. Ilpu onieHke oTBeTa Ha BOMPOC
OLIEHUBAETCS MOJIHOTA OTBETA, TOYHOCTHh (POPMYIUPOBOK, MTPABUIIBHOE IUTUPOBAHUE
COOTBETCTBYIOIIMX 3aKOHOJATEIBHBIX aKTOB, HAJIMYME WILIIOCTPATUBHBIX IPUMEPOB.

TectupoBanre — 310 (popMa U3MepeHuUs 3HAHUM 00yUaeMbIX, OCHOBAaHHAsI Ha
IPUMEHEHUH MEeJarorHuecKux TecToB. BriltouaeT B ce0sl MOATrOTOBKY Kaue€CTBEHHBIX
TECTOB, COOCTBEHHO IIPOBEICHHE TECTUPOBAHUA U MOCIEAYIOUIYyI0 00pabOTKy
pe3yJbTaTOB, KOTOpas JaéT OLIEHKY OOYYEHHOCTH TeCcTUpyeMbIX. TecTupoBaHMe
IIPOBOJIUTCS € MMOMOILBIO aBTOMATU3UPOBAHHOW NporpaMmel «lIpomerein».

Ha tectupoBanue orBoautcst 45 muHyT. Kaxkplil BApUaHT TECTOBBIX 3aJaHUM
BKJItO4aeT 30 BOIIPOCOB.

OHeHI/IBaHI/Ie BBIIIOJIHCHHUA TECTOB

bannu Ouyenka Hlokazamenu Kpumepuu
8-10 | «otnuuHO» | Ilonrnoma evinonnenus | Buinonneno 100 % 3adanuii npeonoscenHo2o
Mecmosblx 3a0anull; mecma, 6 3a0aHUAX OMKPbIMO20 MUNa OaH
Csoespemennocms NOJHDBLIL, PA3GEPHYMbLLL OMEEN HA
BbINOIHEHUS, NOCMABIeHHbLI BONPOC.
6-7 «xopomio» | IIpasunvrocmo Buinonneno 75 % 3a0anuil npeonostceHno2o
0M6emos Ha 60NPOCyL, | mecma, 8 3a0aHUAX OMKPBLINO20 MUNAa OaH
CamocmosmenvHocms | nOJHLLIL, PA36EPHYMbILL OMEEN HA
Mecmuposanus; NOCMABIeHHbLIL BONPOC; OOHAKO ObLIU
u m.o. OdonyujeHvl Hemo4YHOCMU 8 OnpeodeileHul
NOHAMUU, MEPMUHOS U OP.
3-5 «yAOBIIET- Buinonneno 51 % 3a0anuil npeonosceHHo2o
BOPHUTEIb- mecma, 6 3a0aHUAX OMKPbIMO20 MUNa OaH
HO» HeNnoJHblIl 0meem Ha NOCMABIeHHbII 80NPOC,
6 omeeme He NPUCYmMCcmeyom
0oKazameibHble NpUMepbl, MeKCm co
CMUIUCMuYeckumu u opghocpagpuyeckumu
owudKamu.
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0-2 «HEYJIOB- Buvinonneno 50 % 3a0anuti npednoscennozo
JIETBOPH- mecma, Ha NOCMAsJleHHble BONPOCHL OMEem
TEJIBHO» omcymcemeyem uiu HenoaHblll, OONYUjeHbl
cywecmeeHuvie OUUOKU 8 MeopemuiecKom
mamepuane (mMepmMuHax, NOHAMUSX).

Omnpoc oOydaromuxcsi — 3TO OJHa M3 CTOPOH Y4eOHOTo Ipolecca, KoTopas
ABJISIETCSA DJIEMEHTOM KOHTPOJISA, OLIEHKOM 3aKPETUIEHHBIX 3HAHUU.

[lenarornueckuM  paOOTHUKOM  MPOBOAMWTCS  WHAUBUAYAIBHBIA WM
dbpoHTanbHBIE  ompoc. B 3aBucuMocTH  OT TPaBUIBHOCTH, TMOJHOTHI U
apryMEHTUPOBAHHOCTU OTBETOB Ha 3aJIaHHBIE BOMPOCHI BBICTABIISIIOTCS Oaibl WA
OLICHKH

MeToauKa OLIEHUBAHUSI OTBETOB HA YCTHBIC BOIIPOCHI

bannv Ouenka Ilokazamenu Kpumepuu
19-20 | «otmuuHO» | [lonnoma Oanubix Tlonno u apeymenmuposano oarvi Omeemol

omeemoes, no codepaicanuio 3a0anus. ObHapysceno
ApaymenmuposanHocm | nOHUMAHUe MAMepuand, Moxicem
b OAHHBIX OMEEMO8; 000CHOBAMb CBOU CYIHCOCHUS], NPUMEHUND
IIpasunvrocms 3HAHUSA HA NPAKMUKe, NPpUecmu
0MBemos Ha 60NPOCHL HeoOX00uMble NPUMEPbL He MObKO NO
u m.o. VUEOHUKY, HO U CAMOCMOSAMENbHO

cocmasnennvle. Mznooicenue mamepuana
noC1e008AMeENbHO U npasujibHo.

15-18 | «xopormio» Cmyodenm oaem omeem, Y0081emEopPAIOUULL
mem dice mpebosanusm, Ymo u OJist OYeHKU
«OMAUYHOY, HO donyckaem 1-2 owudKu,
KOMOPbLE CAM dHce UCNPABISeN.

10-14 «YIOBJIET- Cmyoenm obHapyxcusaem 3Hanue u
BOpUTEIb- NOHUMAHUE OCHOBHBIX NOJONCEHUU OAHHO20
HO» 3a0anus, HO:

1) uznazaem mamepuan HenoiHo u
oonyckaem HemoyHOCmu 8 onpeoeieHul
ROHAMULL UIU POPMYIUPOBKE NPABUIL

2) He ymeem 00CMamo4Ho 21yooKo u
dokazamenbHo 060CHOBAMb C80U CYHCOEHUS
U npugecmu c8ouU NpUMepbl;

3) uznacaem mamepuan Henocied08amenbHO
u oonyckaem owuoOKuU.

0-9 «HEYJOB- Cmyoenm obHapysicueaem He3Hauue
JIETBOPH- omeema Ha coomseemcmsyruee 3a0aHue,
TETHHO» donyckaem owuoOKU 8 hopmyruposke

onpeoeienull u npasuil, UCKANCAOWUe ux
CMbICTL, BECNOPSAOOUHO U HEYBEPEHHO
uznazaem mMamepuai; OMmMeuaomcs maxue
HeodoCmamku 8 n0020mogKe CmyoeHma,
KOMopule S6IAI0MCSL CePbe3HbIM
npensmcmeuem K YCneuwHomy 061a0eHuUo
ROCEOYIOUUM MAMEPUATOM.
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Pemenue 3aJad — IIPOoHeCC BbIIIOJHCHUSA HCﬁCTBHﬁ HNJIN MBICIIMTCIBHBIX
onepaunﬁ, HaHpaBHeHHBIfI Ha JOCTHMIXKCHHC ILICJIH, BaﬂaHHOﬁ B paMKax HpO6J’I€MHOﬁ
CUTyallun — 3aJa4u, ABJISICTCA COCTaBHOM YaCThIO MBIIIICHUS.

MeToauKa OLIECHUBAHUSA PellIeHUs 3a1a4
bannw | Ouenka Hokazamenu
19-20 | «ormuuno» | [lonnoma pewenus
3a0auy;
Csoespemennocmo
8bINOIHEHUS,
Ilpasunvrocmo
0mMeemoes Ha 80NPoChl;
u m.o.

Kpumepuu
Ilonnoe 6eproe pewenue. B nocuueckom
paccysicoenu u peuleHuu Hem ouuoboKk,
3a0aua peuieHa payuoHaIbHbIM CHOCODOM.
Acno onucan cnocob pewienus.
IIpodemoncmpuposarvl ymenue
AHATUUPOBAML CUMYAYUIO U HAXOOUMb
ONMUMATIbHOE KOIUYECTBO peuleHul],
YMeHue pabomams ¢ uHpopmayuetl, 8 mom
yucie ymenue 3ampe6osams
OONONHUMENbHYIO UHPOPMAYUTO,
HeobXo0uMy1o OJisl YIMOYHeHUs CUMYayuu,
HABBIKU YEMK020 U MOUYHO20 U3NOHNCEHUs
COOCMBEHHOU MOYKU 3PEHUSL 8 YCIMHOU U
nucoMmenHou hopme, yoeoumenbHo2o
OMCMAUBAHUS C80€U MOUKU 3DEHUSL.

15-18 «XOPOIIO» OcHognble mpebo8anus K peueHuro 3a0ay
BbINOIHEHbL, HO NPU IMOM OONYUJeHbL
Hedouemvl. B no2uueckom paccyscoenuu u
peuteHuu Hem ouuboK, Ho OOnyueHda
OWUOKA 8 U3LONCEHUU NPABOBOL NOZUYUU.
Ipu 06vsicHeHUU CTLOAHCHO20 TOPUOULECKO20

S6J1€HUA YKA3AHbL HE 6CE qbaKWlOpbl.

10-14

«YIOBIIET-
BOPUTEIIb-
HO»

Hmeromces cyujecmeeHHnvle omcemynjieHus
om pewernus 3a0ay. B yacmHocmu,
omcymcmeyronm HaeblKU U YMEHUA

MOOenUupo8ams peueHus. 8 COOmeemcmeuu
¢ 3a0anuem, npedCmaesisims pasiuitsle
n00X00bl K paspabomke NiaH08 0eticmeaull,
OPUEHMUPOBAHHBIX HA KOHEUHbILLL
pesyrvmam.

Pewenue ne evinonneno, obnapysicueaemcs
HeNnoHuMaHue noCmasileHHoU npooembl.

0-9 «HEYJOB-
JIETBOPH-
TEIHHO»

Pedepar— kpaTkuii noKiIaA WM Mpe3eHTalusl MO ONpeeiaEHHOW Teme, rie
coOpana mH(MOpMAIUS U3 OJHOTO WM HECKOJBKUX HCTOYHUKOB. PedepaTsl MoryT
SBJISITHCSL U3JIO)KEHUEM COJIEpP KaHMsI HAYYHOU pabOoThl, CTaThH, ONPEIACICHHON TEMBI
0 AUCIUTUTMHE U T. TI. OLIEHUBAIOTCS CoJiepkanne pedepara u MpaBUILHOCTb OTBETOB
Ha BOIIPOCHI B TIpOIIecce 3amuThl pedepara

MeToauKa OLleHMBAHUSA BbINOJHEHUS pedpepaToB
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bannw ‘ Ouenka

TIlokazamenu

Kpumepuu

19-20 «OTJINYHO)

15-18 «XOPOIIO»

10-14 «yIOBIIETB
OpHUTEITHHO

»

0-9 «HEYJOBJIE
TBOPH-
TEIHHO»

Ilonnoma evinonnenus
pechepamos;
Ceoespemennocms
BbINOJIHEHUSL,
Ilpasunvrocms
omeemos Ha 60NPOCHL,
u m.o.

Buvinonnenst 6ce mpebosanus k HanNUCaHuO
u 3awume pegepama: 0603HaveHa
npobnema u 060CHO8aHA €€ AKMYaIbHOCMb,
cOenan Kpamkull AHAIU3 PA3IudHbIX MOYeK
3peHUsl Ha PACCMampusaemyro npooiemy u
JIOCUYHO UBN0JHCEHA COOCMBEHHAsL NO3UYUS,
chopmynuposansi 66160001, mema
PACKpbIma NOJIHOCMbIO, BbIOEPAHCAH 00BEM,
cobr00enbl mpebo8aHUsl K 6HEUHeMY
oopmaenuto, 0anvl NPABUIbHbIE OMBEMbL
Ha OONOJIHUMENbHbIE B0NPOCYHL.

OcnosHble mpebosanusi K pepepamy u e2o
3auume 8bINOJIHEHbI, HO NPU IMOM
odonyujenvl Hedouemol. B uacmnocmu,
UMEIOMCSL HeMOYHOCMU 8 U3TONCEHUU
Mamepuana, omcymcmeyem J102Udeckas
NOC1e008aMeNbHOCMb 6 CYHCOCHUSAX, He
8blOepIIcan 0bvem pehepama, umeromcs
ynywjenus 8 ogpopmieHul; Ha
OONOHUMENbHBLE BONPOCHL NPU 3AUUMe
OaHbl HEeNOoJIHble OMBEmbl.

Hmeromes cywecmeennvle omcmynienus
om mpebosanuil k peghepuposanuio. B
YACMHOCMU. MeMA 0C8eUjeHa IULULb
YacmuyHo, 0Onyujensl akmuyecKue
owudKU 8 cooepacanuu pepepama uiu npu
omeeme HA OONOJHUMENbHbBLE BONPOCDHL.

Tema pepepama ne packpvima,
0OHAPYIACUBACTNCSL CYUIECBEHHOE
HenoHumanue npooembi.

Pa360p KOHKpPETHBIX CUTyalni (CUTYaIlMOHHBIX 3aJ]a4) - OMMCAHUE CUTYAIUH,
KOTOPYIO HAJI0 PEIIUTh, OTBETUB Ha BOIPOCHI, HOCAIIME MPOOJIEMHBIA XapakTep, U
(V1K) BBITIOJIHUB 3aaHUSI, KOTOPBIE IEMOHCTPUPYIOT ACHCTBEHHOCTh 3HAHUM.

MeToauka oleHUBAHUSA PCIICHUA CUTYAIIMOHHBIX 3a/ia4

0mMeemos Ha 60NPOCHL;
u m.o.

bannn Ouenka Ilokazamenu Kpumepuu

19-20 | «otmuuno» | Ilonnoma pewenus OcHogHble mpebo8anus K peueHur 3a0ay
3a0au; gvinonnervl. [Ipooemoncmpuposanvl
Csoespemennocms VMeHue aHaIu3Upos8amy CUMyayuio u
8bINOIHEHUSI, HAX00UMb ONMUMATLHOE KOTULECMBO
IIpasunvnocms pewenuil, ymeHue pabomams ¢

ungopmayuetl, ¢ mom ducie ymenue
3amped08amv OONOIHUMETLHYIO
uHghopmayuro, HeobXooUMyI 05
VMOUHEHUsI CUMYayuu, HA8bIKU YeMmKO20 U
MOYHO20 UBNLOAHCEHUSL COOCMBEHHOU MOYKU
3peHusi 8 yCmHOU U RUCbMEHHOU ghopme,
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15-18

«XOpOoUIo»

10-14

«yIlOBJIET-
BOPUTENb-
HO»

0-9

«HEYIOB-
JIETBOPH-
TEJIHLHO

ybeoumenbHo2o OmcmausaHus ceoell
TMOYKU 3PEHUSL.

Ocnosnble mpebosanusi K peueHuro 3a0ay
8bINOJIHEHbL, HO NPU IMOM OONYUEHDbL
Heoouembl. B wacmuocmu, neoocmamouro
PACKPbIMbL HABBIKU KPUNMUYECKO20
OYEHUBAHUSL PAZTUYHBIX MOYEK 3PEHUS],
ocyujecmeierue CamMoananu3d,
CAMOKOHMPOJISL U CAMOOYEHKU,
KpeamusHoCcmu, HeCmaHoapmuocmu
npeonacaemvix peueHuil.

Hmeromes cywecmseenHvle omcmynienus
om peutenus 3a0ay. B uacmnocmu
OMCYymcmeyom HaABbIKU U YMeHUs
MOOeUpo8ams peueHus: 8 COOMEemcmeuu
¢ 3a0anuem, npedCmagiams pasiuiHsle
n00X00bl K paspabomke Niano8 0eticmeaull,
OpPUEHMUPOBAHHBIX HA KOHEUHDbIIL
pesyrvmam.

Cumyayuonnas 3a0a4a He peuiena,
0OHAPYIACUBAEMCIL CYUIECMBEHHOE
HenoHuManue npooiemul.

[IpakTueckoe 3aHATHE - 3TO 3aHATHE, MIPOBOJUMOE I0J PYKOBOIACTBOM
npenoaaBaTesss B y4eOHOW aylIMTOpHHU, HANpaBICHHOE Ha YINIyOJ€eHHWE Hay4yHO-
TEOPETHYECKUX 3HAHUN W OBJIAJICHHE OIPEACIICHHBIMU METOJAMH CaMOCTOSTEIbHON
paboThl. B nponiecce Takux 3aHATHI BbIpaOATHIBAIOTCS MPAKTUYECKUE YMEHUS.

MeTomma OLHCHUBAHMS BBINNOJHCHUA NPAKTHICCKUX 3aI[aHl/Iﬁ

bannn Ouenka Ilokazamenu Kpumepuu

19-20 | «otmmuHOY» | Ilonnoma vinonHeHus: 3aoanue peweno camocmosmensvro. llpu
NPAKmMu4ecKo2o IMOM COCMABLEH NPABUTLHBLU AN2OPUMM
3a0anusi; peutenus 3a0aHusl, 8 102U4eCKUX
Csoespemennocms paccyxcoenusx, 8 bloope Gopmyn u
8bLINONIHEHUS 3A0AHUSL peutenuu Hem OuubOK, NOIY4eH GepHbllL
Tlocreoosamenvrocmv u | omeem, 3a0aHue peueHo PayuoHaIbHbIM
PAYUOHATLHOCHD Cnoco6oM.

15-18 | «XOpoIo» | 6bINOIHEeHUs 3a0AHUSL 3adanue pewero c nomoupio
CamocmosmenvrHocmo npenoodasamens. Ilpu smom cocmagnen
peuleHus; NPAsUNbHBLI AN2OPUMM PeUteHUsl 3a0aHUs,
u m.o. 8 102UYECKOM PACCYHCOCHUU U PelleHUU

Hem cyujecmeeHHbIX OUUOOK, NPAGUTLHO
coenau 8vi060p hopmyn 0N peuleHusi; ecmo
00vsCHeHUe peuleHls, HO 3a0aHUe PeUeHO
HePaYUOHALHBIM CHOCOOOM UNU OONYUEHO
He DoJlee 08YX HecyujecmeeHHbIX OUUOOK,
noy4eH 8epHblll Omeenm.

10-14 | «ynosiuet- 3adanue peweno ¢ noockaskamu

BOPHUTEITb- npenodasamens. Ilpu smom 3adanue
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HO» NOHAMO NPABUTLHO, 8 I02UYECKOM
PAaccysHcoenuy Hem CyujecmeeHHbIx
OuwuUOOK, HO OONYUWEHbL CYUeCMBEHHbLE
owmudKU 6 8vlOOPE hopMyn unu 6
MAmMeMamuyeckux paciemax, 3a0anue

PEULEHO HE NOJIHOCMbIO UJIU 6 050[46]1/1 suoe.

0-9 «HEYIOB-
JIETBOPH-
TEJBLHOY

3aoanue ne peuwero.

KypcoBas pabGorta - Bua yueOHONH paboThl o0O0ydaromierocs, B KOTOPOU
MPUCYTCTBYIOT AJIEMEHTHI CaMOCTOSITEIBHOTO HAYYHOTO HcciefoBanusa. Hammcanue
KYPCOBBIX pa0OT (IPOEKTOB) pa3BUBAET TaKue yMEHHUS O0ydJarolIuxcs, Kak BbIOOP U
yéTkoe (HOpMYIMpOBaHUE TEMbI HMCCIEAOBaHUSA, COOp MOAXOASIIErOo MaTepuaja C
UCIIOJIb30BaHUEM HAy4HOH JUTEpaTyphl U MCTOUYHUKOB, COPTUPOBKY U JIOTHUECKYIO
CUCTEMATHU3allMI0 COOpaHHOTO MaTepuana, HaNUCaHWe IOHSATHOIO TEKCTa ¢
COONIOIGCHUEM HEOOXOAMMBIX OOIICTIPUHATHIX MpPaBWJI, BaXKHBIX CTAHJAPTOB
oopMIIEHUS.

KypcoBass paGoTa HalueneHa Ha pa3BUTHE YMEHUM, CBA3aHHBIX C MOMCKOM U
OCMBICJICHHEM HY>KHOM HH(OpMAIMH, KOTOpas BBIXOAWT 3a YETKHE PaMKH CIHUCKa
YCTaHOBJICHHOW U SIBJIAIONIEHCS 00s3aTeNbHON IUTEpaTypbl. B xone €€ ucnoiHeHus
OOydaromuiicss  y4UTCs TPOBOJIWTH aHAIW3 HMCTOYHHUKOB, MPAaBWJIBHO H3JIararh
pe3yNnbTaThl, TOJyYEHHBIC B UCCIICIOBAHUSIX.

MeToauka oleHMBAHUA KYPCOBBIX MPOEKTOB / padoT

bannw

Ouenka

Ilokazamenu

Kpumepuu

19-20

«OTIHUYHO»

Ionnoma evinonuenus
Kypcogo2o npoexma /
pabomul;
Csoespemennocms
BbINOIHEHUS KYPCOBO2O
npoexma / pabomul,
Odghopmnenue Kypcosozo
npoexma / pabomul,
Pesynomameut,
NOLYYEeHHbIE ABMOPOM
Kypcogozo npoexma /
pabomui;

u m.o.

Bo ssedenuu npusooumcs obocrnosanue
8b100PA KOHKPEMHOU membl, NOTHOCHbIO
PACKpbImMa ee akmyaibHOCMb, 4emKo
onpeoeneHvl U 2pamomuo NOCMABIeHbl
3a0a4u u yeau Kypcosou pabomei.
OcHogHas yacmov pabomuvl 0eMOHCMpuUpyem
OonbUOe KOTUYECmB0 NPOYUMAHHBIX
asmopom pabom. B Hell cooepacamcs
OCHOBHblE MEPMUHBL U OHU A0EK8AMHO
ucnonv306ansl. Kpumuuecku oyenenvl
UCMOYHUKU. 8CS1 He0OX00UMAs
uHgopmayus npoanaIU3uUpPosand,
8bIUIEHEHA, I02UYECKU CIMPYKMYPUPOBAHA.
IIpucymcmeyiom 6v1600bl U epamomHule
0006wenus. B 3akniouenuu coenamnwi
JI02UYHbBLE 8b1800bL, A COOCMBEHHOE
OMHOULeHUE BbIPAICEHO YemKo. Aemop
KYPCO8020 NPOEKMa cPAMONHO
O0eMOHCMPUpPYem 0CO3HAaAHUe
B03MOIHCHOCIU NPUMEHEHUS UCCTIe0)eMbIX
meopuil, Memooo8 Ha NPAKMUKe.
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Ipunoowcenue cooepoicum yumamot u
maodIuYbl, ULTIOCMPAYUU U OUASDAMMBL.
Kypcosou npoexm nanucan 6 cmune
aKademuyecko2o nucbMa (UCHOIb308aH
HAYUHBII CMULL USLIONCEHUSI Mamepuad.)
Aemop adexeamHo npuMeHsii
MepMUHONI02UI0, NPABULBLHO 0GOPMUL
ceviku. Ogpopmnenue pabomoi
coomeemcmayen mpebosanusm,
oubnuocpaghus, npuiodceHus opopmiervl
Ha omauyHom yposre. Obvem pabomol
coomeemcmayem mpeoo8aHUusIM.
Tonyuennvle pezynomamol HOIHOCMbIO
COOmMBemcmayom NOCMagieHHoll yeiu
(yenb pabomvi 0OCMUSHYMA NOJHOCMbBIO).
IIposeden demanvuwlli ananus a0eK8amubLx
UCTNOYHUKO8, 8blBOO0bL CAMOCMOSMENbHbL U
aApeyMeHmupOoBaHbl.

15-18 «XOPOIIO»
10-14 «yIOBJIE-
TBOPH-
TEJIBHOY

Bo 6seoenuu cooepocumes nexomopas
Heuemkocmyv hopmyauposok. B ocnosnoii
yacmu pabomul He 8ce20a NPOBOOUMCS
KpUMuYeckull auaius, omcymcmeyem
agmopcKoe OMHoOueHUue K U3y4eHHOMY
mamepuany. B 3aknoueHuu HeaoekeamHto
UCNONb308AHA MEPMUHOLOUS,
HaOI00aemcs He3HavumenbHovle OUUOKU 8
cmuiie, MHO2UE YUumanmul 2PAMOMHO
ohopmnensl. JJonywensvt HesHauumenvHvie
HEeMOYHOCMU 8 OOPMICHUU
oubauocpaghuu, nPunLOIHCeHU.
Tonyuennvle pesyromamol
npeuMyujecmeenHo cOoOmeencmsyom
nocmasnieHHou yeau (yeib pabomol
npeumywecmeeHHo oocmueHyma). B
npoyecce aHaiu3a iumepamypbl
0MoOPaHvl adeKeamuble UCMOYHUKU,
cOenaHvl a0eK8ammble 8b18000bl.

Beeoenue cooeporcum nuub nonvimky
000CHOBAHUSL 8bLOOPA MeMbl U
AKMYanbHOCMU, OMCYMCmayiom 4emxue
Gopmynupoexu. Pacnivisuamo onpedenenvl
sa0auu u yeau. OcHosHOe cooepicanue —
nepeckas uyicux uoei, HapyueHa 102uKd
UBTLOJHCEHUSL, ABMOP NONbIMAJCS
chopmynuposams 8b1800bl. B 3axnouenuu
asmop nonvlmaJicsi coenams 0000ueHus,
CcOOCMBEHHO20 OMHOWEeHUsl K pabome
npakmuyecku He nposisul. B npunoscenuu
0ONyueHo HecKoabko epyowix owubox. He
8bl0EPIHCAH CMUTL MpehyeMo20
aKademuyecko2o NUcbMa no NPoexKmy 8
Yenom, Yacmo HesepHo YNOMmpeOsiomcst
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0-9

«HEYJ0B-
JETBOpHU-
TEJILHO»

Hayunvle mepMuHbl, CCbLIKU 0Q)OpMIEHbl
He2pamomHo, HabI0aemcs nia2uam.
Tlonyuennvle pezynomamol 8 3HAUUMENTLHOU
cmenexu cOOmeemcmeyom noCmasieHHou
yenu (yeav pabomuvl 00OCMucSHyma 8
3HAUUMeNbHOU cmenenu). B npoyecce
aHanu3a 1umepamypsbi OomooOpaHvl 8 yeiom
aoexkeamHuvle UCMOYHUKU,
NPOOEMOHCMPUPOBAHO NOHUMAHUE
pewaemoui npood.iemMbi.

Beeoenue ne cooepoicum obocrnosarus
memvl, Hem akmyanuzayuu memwl. He
0003HaueHbl yeau, 3a0adu npoeKmad.
Ckynoe ocrhogHoe codepoicaniie YKazvleaem
HA HeOOCMAamMoYHOe YUCIO NPOYUMAHHOU
aumepamypwi. Buympennss noeuxa ece2o
usnodicenusi pabomul ciabasn. Hem
KpUMu4ecko20 0CMblC1eHUs.
NPOYUMAHHO20, KAK U COOCMBEHHO20
Mmuenusi. Hem o600wenutl, 6b160008.
3aknrouenue maxkosvim He aensemcs. B nem
He NpusedeHbl 2pAMOnHble 8bl8OObL.
Lpunoorcenust 1ubo sosce nem, 1UbO OHO
Hedocmamouno. B pabome nabnooaemcs
omcymcemeue CCollloK, NIa2uam, He
8b10EPIHCAH CMUTL, HEAOEKBAMHOe
ucnonvzosanue mepmunonozuu. Ilo
ogopmnenuio Habodaemcs pso
Heodouemos: He coO00eHbl
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