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Ha3nayeHune O1leHOYHBIX MaTepuajaoB

OneHo4HbIEe MaTepUaIbl AJIs TEKYIIETO KOHTPOJISl YCIIEBAEMOCTH (OLIEHUBAHUS X0/1a
OCBOCHHMS JUCLUMIUIMH), JJI MPOBEIACHUS MPOMEKYTOUHON aTTecTaluu (OlEHUBAHUS
NPOMEXKYTOYHBIX M OKOHYATEIbHBIX PE3yJbTaTOB OOYy4YeHUS 1O JUCHUIUIMHE)
oOydJaronmxcsit Mo AUCHUIUIMHE «JEKTPOHHAs KOMMEpLHUS» HAa COOTBETCTBHE HUX
y4eOHBIX JOCTHUKEHUW TMOATAmHBIM TpeOOBaHUAM  0Opa30BaTEIbHONW MPOTPAMMBbI
Beiciiero oOpaszoBanmst 38.03.05 bwusnec-undopmaruka, npodpunb «MeHEIHKMEHT
WH()OPMAITMOHHBIX TEXHOJIOTUH U DJIEKTPOHHBIN OU3HECH.

OreHOYHBIE MaTEPUANTBI 10 TUCITUTIINHE « JICKTPOHHAS KOMMEPITUS» BKIFOYAIOT
B ce0s: TIepeueHb KOMIETEHIIMN C yKa3aHUEM BHJIOB OIICHOYHBIX CPEICTB B IMPOIIECCE
OCBOCHHS JHWCIWIUIMHBI; ONHMCAaHWE TIOKazaTelied W KPUTEPUEB  OICHUBAHUS
KOMITETCHIIMA Ha Pa3IMYHBIX 3Tarmax uX (OPMHUPOBAHUS, ONMMCAHNUE IITKAJ OICHUBAHUS,
TUIIOBBIE KOHTPOJIbHBIC 3a/laHUsI WU MHBbIE MaTepuayibl, HEOOXOIUMBIE NJIsi OLICHKHU
3HAHWM, YMEHUHN, HaBBIKOB U (WJIM) OMbITA JACSTEIBHOCTH, XapaKTEPU3YIOIIMX ATallbl
dbopmupoBanus komreTeHIui B mpoiecce ocsoenus OIOIT; meTonuueckue maTepuasl,
OTpEENSIONIUE MPOIeAYPhl OLICHUBAHUS 3HAHWM, YMEHWH, HABBHIKOB M (WJIM) OIBITa
JESTEILHOCTH, XapaKTEPU3YIOIINX dTanbl OPMUPOBAHUS KOMITETEHIIUA.

OneHouHnble MaTepualibl COPMHUPOBAHBI HA OCHOBE KIIOUEBBIX TPUHIIUAIIOB
OIICHUBAHUSI:

- BAIMIHOCTH: OOBEKTHI OIEHKH JOJKHBI COOTBETCTBOBATH IMIOCTABICHHBIM IIEIISIM
o0yueHus;

- HaJeKHOCTH: WCIOJIb30BaHUE €IMHOOOPA3HBIX CTAHIAPTOB U KPUTEPHUEB IS
OILICHMBAHUS IOCTHKCHUM;

- 0OBEKTUBHOCTH: pPa3HbIC 00yJaromuecs A0KHBI UMETh PaBHBIC BO3MOKHOCTH
JUTS TOCTHOKCHUS yCIiexa.

OCHOBHBIMH MTapaMeTPaMU U CBOMCTBAMHU OIICHOYHBIX MAaTEPUAIIOB SBJISIFOTCS:

- IpeIMETHAsT HaNpPaBJIEHHOCTh (COOTBETCTBHUE MPEAMETY U3yUEHUS KOHKPETHOM
JTUCIUIIIAHBI );

- cofiepKaHue (COCTaB M B3aMMOCBSI3b CTPYKTYPHBIX €IUHUIL, O00pa3yIoIux
coJiepKaHUE TEOPETUUECKOM 1 MPAKTHUECKOM COCTABISIONMINX TUCIUILINHEI);

- 00beM (KOJMYECTBEHHBIN COCTAB OIEHOYHBIX MAaTEpPHAJIOB);

- KQ4eCTBO OIICHOYHBIX MAaTEepUajOB B I€JOM, OOECIECUMBAIOIIECE IOJYyUYCHHE
OOBEKTHBHBIX M JJOCTOBEPHBIX PE3yJIbTATOB MPH MPOBEACHUN KOHTPOJISI C Pa3TMIHBIMU
IETISIMU.



PA3JIEJI 1. IlepeyeHb KOMIIETEHIUI ¢ YKA3aHUEM BHI0B OLIEHOYHbIX
CPeACTB B Mpolecce 0CBOCHUs JUCIUNIHMHBI

1.1. Ilepeuyennb ¢popMUpPYEMBIX KOMIETEHIH A

KOJ{ dbopMyIHpOBKa KOMIIETEHITUN
KOMIIETEHIIUH
K IHNPOPECCHUOHAJIBHBIE KOMIIETEHIHUHA
IIK-5 Crnoco0eH co31aBaTh HOBbIE OM3HEC-TIPOCKTHI U YIIPABIIATh UMU Ha
ocHoBe nHHoBanui B chepe UKT




1.2. IlepeueHb KOMINETEHIHIA ¢ YKa3aHUEM BHI0B OIIEHOYHBIX CPeICTB

Koo u IL1anupyemsle YpoBHu Kpurepun ouennBanus Buabl onieHOYHBIX
HaumeHoeanue | pe3yJbTAThbl OOyUeHHsI | OCBOEHHS copMHPOBAHHOCTH KOMIIETEHUM I cpeacTB
dopmupyembie uHouKamopa 1o JUCUMILIHHE, KOMIIeTeHIIH
KOMIIETCHIM U oocmudicenus XapakTepusyume
Komnemenyuu |3Tanbl GopMHUPOBAHUS
KOMIIeTeHIUi
IIK-5: Cnoco6en | AIIK-5.4. 3HATh: [Toporoseiii  |OOy4aronuiicss cinabo (yactudyHo) 3HaeT|Buaok A —3agaHus
co3gaBaTh  HOBbIE|Peanmusyer OuW3HEC-|— THIOJOTHUIO CHCTEM |YPOBEHb THUIIOJIOTHIO CHUCTEM AIEKTPOHHOU pEUPOAYKTUBHOI'O
OM3HEC-TIPOCKTHI H | IPOIIECCHI C|2JIEKTPOHHOM KOMMEPIMHY, HHCTPYMEHTBI HHTEPHET —|ypOBHS
YIOPABIATh UMM Ha|HCIOIb30BAHUEM KOMMEpLHUY; MapKeTUHra,  MOJEIM  3JIEKTPOHHOIO |- TecToBBIE 3aMaHUS
OCHOBE MHHOBAIMH | BOBMOYKHOCTEMN — WHCTPYMEHTHI ousHeca - Bonpoce  nmus
B chepe UKT MH(POPMAIIMOHHBIX |MHTEPHET - MapKETUHTA. | ba3zoBIii OOyuaromuiicst ¢ HE3HAYUTEIILHBIMY | 00CYKICHUS.
TEXHOJIOTHI1 - MOJIEJIN | YPOBEHb omuOKaMd U OTACNbHBIMH MpobenamMu
3JIeKTPOHHOT'O OU3HECA. 3HA€T THUIIOJIOTHIO CHUCTEM 3JIEKTPOHHOU
KOMMEpIIUU, HHCTPYMEHTHI HWHTEPHET —
MapKeTUHra,  MOJEIH  3JIEKTPOHHOTO
OusHeca
[IponBunytseiil |O0yuaromuiics ¢ TpeOyeMoOl CTENeHbIO
YPOBEHb MOJIHOTBI M TOYHOCTHU 3HAET THIOJIOTHUIO
CHUCTEM ANEKTPOHHON KOMMEpPLUH,
WHCTPYMEHTHl HHTEPHET — MAapKETHHTA,
MOJIEJIH SJIEKTPOHHOTO OM3Heca
YMeTh: [ToporoBeiii  |Ob0yuaromuiics cnabo (wactuuHo) ymeeT|Biaok B — 3amaHus
— co3maBaTh Ou3Hec-|YPOBCHb CO3/1aBaTh OM3HEC-NIPOEKTHl HAa OCHOBE|PEKOHCTPYKTHBHOIO
MPOEKTHl HAa  OCHOBE UKT, OLICHUBATh SKOHOMMYECKYIO | ypOBHS
UKT; 3¢ (HEeKTUBHOCTh AJEKTPOHHBIX TOPTOBBIX |- [TpakTryeckoe
- OIICHUBATH CHCTEM, OPTaHU30BBIBATh MPOJABUKEHUE HA | 3aaHIE
YKOHOMHUYECKYIO PHIHOK HMHHOBAIIMOHHBIX  MPOTPAMMHO-




Koo u IL1anupyemsle YpoBuu Kpurepun onenuBanus Buabl onieHOYHBIX
HaumeHnoganue | Pe3yJbTaThbl 00yYeHUsI | OCBOEHUS c¢(hopMUPOBAHHOCTH KOMIIETEHIU A CpeIcTB
®opmupyemMble uHoOuKamopa 1o TUCHMILJIMHE, KOMMeTEeH Uit
KOMIEeTeHIUH 00CmudiceHus XapakTepu3yloume
Komnemenyuu |3Tanbl GOPMHPOBAHUS
KOMIIeTeHIUi
3 PEeKTUBHOCTD WH(POPMAIMOHHBIX TTPOTYKTOB U yCIYT - JlaGopaTopHas
AJIGKTPOHHBIX TOPTOBBIX | bazoBIii OOyyvaromuiicsi ¢  HE3HAYUTEIbHBIMH | paboTa
CHCTEM; YPOBEHb 3aTpyJHEHHUSIMH YMEET CO3/1aBaTh OM3HEC-
— OPraHU30BLIBAThH npoektel Ha ocHoBe WKT, ouenuBarhb
[IPOJIBIKCHHE HA PHIHOK HKOHOMHUECKYIO 3G HEKTUBHOCTD
MHHOBAILIAOHHDIX AJIEKTPOHHBIX TOPTOBBIX CHCTEM,
pPOrPAMMHO- OpPTaHW30BBIBATH MPOJBIKEHUE HA PHIHOK
WHHOBAaI[MOHHBIX POrpaMMHO-
UH(POPMAIIMOHHBIX
WH(POPMALIMOHHBIX MPOYKTOB M YCIYT
NPOJYKTOB U YCIIYT. = =
[IpoxBunyThIii | OOy4aromuiicss ymeeT co3aaBaTh OM3HEC-
YPOBEHB npoekthl Ha ocHoBe WKT, omeHuBath
HKOHOMUYECKYIO 3¢ PeKTUBHOCTH
AIEKTPOHHBIX TOPTOBBIX CHUCTEM,
OpPraHU30BBIBATH MPOJBIKEHUE HA PBHIHOK
WHHOBAIIMOHHBIX MPOrpaMMHO-
WH(OPMAIMOHHBIX MTPOTYKTOB U YCITyT
Baanern: [ToporoBeiii | Ob6yuaromuiics cnabo (vactuuHo) BianeeT |Baok C — 3amaHug
- METO/IaMH | YPOBEHD METOJIaMU TIPOJIBYKCHUS Ha PhIHKE TIPaKTHKO-
MPOJBUKEHUS HA PHIHKE HHHOBAIIMOHHBIX NIPOTPAMMHO- OpPUEHTUPOBAHHOTO
MHHOBAIIHOHHBIX MH(OPMAIIMOHHBIX TPOYKTOB U yCIYT, yYPOBHS
TBAMH MMPOEKTHPOBAHHUSI .
POrpamMMHO- CPEACTBAMH HPOCKTHPOBAHL - «Keiic-3amanus»
AIICKTPOHHBIX MPEANPHUATHI, METOIaMU
UH(HOPMAIIMOHHBIX
MIPOJIBMKCHHMSI Ha PHIHKE HHHOBAIIMOHHBIX
MPOJYKTOB U yCIYT;
MPOrPaMMHO-HH(DOPMAITHOHHBIX
— CpeacTBaMu
MIPOIYKTOB U YCIIYT, METOIaMHU
MIPOSKTUPOBAHUS

pa3paboTKu OM3HEC-TIPOCKTOB




Koo u Iliianupyembie YpoBHu Kpurtepun onennBanus Buabl oeHOYHBIX
HaumeHoGaHue | Pe3yJbTaThbl O0y4eHUsI | OCBOCHMS copMHPOBAHHOCTH KOMIIETEHUM I cpeacTB
dopmupyembie UHOUKamopa 1O JUCHUIIHHE, KOMIIeTeHI il
KOMIIeTeHIIUH oocmudiceHus XapakTepusymouue
Komnemenyuu |3Tanbl GOpMUPOBAHUS
KOMIIeTeHIUi

3JICKTPOHHBIX bazoBbrit OOyuaromuiics ¢ HeOOMBIIUMU

IPENPUSTHIA; YPOBEHb 3aTpyHEHUSIMU BIAJEET METOJAMU

_ METOIaMH MIPOJIBMXKCHHS HA PhIHKE MHHOBAIIMOHHBIX

[IPOJBIKEHHS. HA PBIHKE porpaMMHO-UH(OPMAITIOHHBIX

MHHOBALMOHHEIX MIPOJIYKTOB U YCIIYT, CPEACTBAMU

pPOrPAMMHO- npoeKmpOBelHHa AIIEKTPOHHBIX

HH(OPMALHOHHBIX MPEANPUITHI, METOJJaMHU TTPOJIBHIKCHHUS
Ha PbIHKE NTHHOBALMOHHBIX IPOrPAMMHO-

MPOAYKTOB 1 yCIYT, MH()OPMAITMOHHBIX TTPOYKTOB U YCIYT,

- MeTolaMHu paspaboTky METOAaMH pa3paboTKH OM3HEC-TIPOEKTOB

Gu3HEC-TIPOCKTOB. [IpoasunyTelil | O0yJarommiics CBOOOTHO BJIQJICET

YPOBCHB METOJAMU  IIPOJBMIKCHHS  HA  PbIHKC

MHHOBAIIMOHHBIX MPOrpaMMHO-
WH(OPMALIMOHHBIX TMPOAYKTOB U YCHYT,
CpelCTBaMu MIPOEKTUPOBAHUS
ANEKTPOHHBIX MPEANPUATHI, METOJIaMHU

MNPOABHIKCHUA HAa PBIHKEC MHHOBAIIMOHHBIX
IPOrpaMMHO-UH(POPMAIIMOHHBIX
MIPOAYKTOB M YCIIYT, METOJIaMH pa3pabOTKH
On3HEC-TIPOEKTOB




PA3JIEJI 2. 3ananusi, He00X0AMMbIe J1JI OLEHKH MJIAHUPYEMBIX
pe3yJbTATOB 00y4eHMsl M0 IMCHUIIMHE

st npoBepku ¢hOpMUPOBAHHOCTH KOMIIETEHIIUU

IIK-5: Cnoco0eH co3naBaTh HOBbI€ OM3HEC-TIPOEKTHI U YIIPABJIATH MMHU HA
ocHOBe MHHOBauui B cpepe UKT

HIIK-5.4. Peanu3yeTr OM3HeC-IPOLECCHI € HCIOJIb30BAHHEM BO3MOKHOCTEM
HHGPOPMALMOHHBIX TEXHOJIOT Ui

bJaok A. 3agaHusi penpoAyYKTHBHOIO YPOBHS («3HATH))

A.1 ®oHT TECTOBLIX 3aJJaAHUN MO TUCIHUILJINHE

1. IHTepHeT, TOCTYIHBIN KaKAOMY MOSIBHIICS B:
a) 1990r;
b) 1995r;
c) 2005r.

2. BcemupHOe 00bEIMHEHNE KOMIBIOTEPHBIX CETEH, KOTOPhIE MOTYT CBSI3bIBATh
KOMITBIOTEPBl BHYTPU MNPEINPHUATHS, WIM OOBEAUHATh JOKAJIbHBIE CETH Pa3IU4HbIX
MPEANPUATUAN- ITO

a) JTOKajJabHAas CCTh;

b) uatepHer;

c) ERP- texnosorumu.

3. DNEeKTpOHHBIE TUIATEKHBIE CUCTEMBbI BKIIIOYAIOT B ceOs cienyromniue (hopmbl
pacy€ToB:

a. 0aHKOBCKHE KapThl,

0. DJIEKTPOHHBIC YCKH,

B. IU(POBBIC JICHBIH;

T. BCE BBINICIICPEUHCIICHHEIE.

4. Kakoii U3 CEKTOpPOB 3aHUMAETCs 00ECIEUeHUEM TOCYJapCTBEHHBIX IMOCTAaBOK
¥ MPOBEJICHUEM OTKPBITHIX ON-line TenaepoB?

a. B2B;
b. B2C;
C. B2G;
d. B2E.

5. ®opma Ou3Heca, MpU KOTOPOM BCE CTOPOHBI JICIOBBIX OTHOIICHUH, BKIIIOYAS
MIPOJIaYKU, MAPKETUHT, ((MHAHCOBBIN aHAJIN3, TUIATEXH, IIOUCK COTPYIHUKOB, TTOIEPKKY
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KJIHMEHTOB M TAPTHEPOB, IEPEHECEHBI B MHTEPHET- 3TO:
a) 3JEKTPOHHBIN OH3HEC;
b) odiropHeIit OuzHeC;
C) JCIIOBOIA.
6. K pyHKIHSAM 3JIEKTPOHHON KOMMEPITMH MOXXHO OTHECTH:
a) pekiamy;
b) npencrasienue ToBapa;
C) Bce BBIIICYKa3aHHOE.

7. B xako# U3 BUAOB 3KOHOMUK JIOMHUHUPYIOT IIPOU3BOACTBEHHBIE OTHOLIEHUS
a) MHIyCTpHabHAsI SKOHOMUKA;

b) uaTEpHET- SKOHOMUKA;

C) IOCTUHTyCTpHATbHASI SKOHOMUKA.

8. B kakoif u3 BU0B YKOHOMHKH MPEHUMYIIIECTBO MEPBBIX U3MEPSIETCSA MECSIIAMHU:
a) MHIyCTpHabHAst SKOHOMHKA;

b) uHTEpHET — YKOHOMHKA,

C) IOCTUHIyCTPHAIbHAsI SKOHOMHKA.

9. U3yuyeHue ppIHKA JJIs pa3MeEIeHns TPOIyKTa, OMPEeIeSICHHsI 1ISHbBI, BEPOSTHBIX
MOKYTIaTeJIed U BRIPAaOOTKH CLIOCOOOB OOIICHUS C TTOCIEAHUMU - ATO:

a) MapKETHHT;

b) MeHeKMEHT;

C) SKOHOMHUKA.

10. Kakux nons3oBaresneil He BKIItoYaeT B ce0st UHTepHeT:
a) OXOTHHUKOB;

b) HabnromaTenei;

C) XHITHUKOB.

11. Kakue monb3oBatenin npuxoasat B HTepHET, uMes OoJiee WM MEHEE SICHBbIC
IEJIM | HE MPECIICAYIOT KOMMEPUECKUH HHTEPEC:

a) OXOTHHUKHU;

b) naGarogaTenw;

C) XMIIHUKH.

12. Kakue noJsib30BaTeny B OCHOBHOM IIyTELIECTBYIOT 10 MHTEepHETY paau urp u
pa3BJICYCHUN

a) OXOTHHKH,

b) nabmrogaTenu;

C) XMIIHUKH.

13. Kakoit rpynmel cnoco0OB pacu€ToB, TNPUMEHSEMbIC Il  OIUIAThI
MpUOOPETEHHBIX B MHTEPHETE TOBAPOB, HE CYIIECTBYET
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a) pacy€Thl BHE DIIEKTPOHHOMN CETH;
b) pacdersl B paMKax 3J€KTPOHHOU CETH;
C) pacyéThl U3 PYK B PYKH.

14. BaHKOBCKHUIA MEPEBOJI ABJISIETCS OJTHUM U3 CIIOCOOOB PacyEToB:
a) BHE DJIEKTPOHHOM CETH;
b) B pamMkax 3JIeKTpOHHOMN CETH;

C) U3 PYK B PyKH.

15. HanoxeHHbIN MIaTEéX WU OIJIaTa HATMYHBIMU 1O (aKTy AOCTaBKU SIBISIETCS
OJIHUM U3 CIIOCOOOB Pacy€ToOB:

a) BHE JJICKTPOHHOM CeTH;

b) B pamKkax 2JIeKTpOHHOM CETH;

C) U3 PYK B PyKH.

16.CyObexkTaMu 2JIEKTPOHHON KOMMEPITUH SBISIOTCS?

e

f_'
g.
h.

Q)HBHHCCKI/IG JIMIia,
IOPpUINYICCKHUC JIMIIA,
rocyaapCcTtBO KakK CY6’[>€KT IIpaBa,
BCC BBIIICIICPCUYNCIICHHEBIC.

17.Kakoil W3 CEKTOpPOB 3aHMMAETCS SJIEKTPOHHOW MOAadyeil WHIWBHIYaTbHBIX
HAJIOTOBBIX JACKJIapaun?

a.

b.
C.
d

18.

B2B;
B2C;
B2E;

b

C2G.

Kakoit u3 cexkTopoB mpeiacTaBiseT co0Oil B3aMMOJEWUCTBHE OH3HEC-

OpraHu3alliyi: ITPOM3BOJUTENb, MPOJAIOIIMK CBOM TOBAp Yepe3 IOCTABIIUKOB WIIH
JTUCTPUOBIOTOPOB, KOTOPBIE B CBOIO OUepeb pabOTAIOT Yepe3 JUICPOB?

a.

b.
C.
d

19.

B2B;
B2C;
B2E;

b

C2G.

Kakoit u3 AYKIOUOHOB ABJIKICTCA AYKIIMOHOM IIpOJaBIa Ha ITOBBIIICHHC

HayvaJIbHOU LCHBI TaPTHH OAVMHAKOBBIX TOBapOB?

a

b.
C.
d.

20.

CTaHJAPTHBIN ayKIIHOH;
HEMELKUN ayKIHOH,;
0oOpaTHBIN ayKIIHOH;
HET BEPHOT'O OTBETA.

Kakoli cekTop Ha3bIBalOT pO3HUYHBIM CEKTOPOM AJIEKTPOHHON TOPTrOBIU?
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coow

B2B;
B2C;
B2E;
C2G.

A2.Bonpochl 11 00CYKICHUS

W

S.
ONLINE 6u

6.

7.

8.

Q.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21,
22,

OCHOBHBIE 3TaIlbl pa3BUTHUSA FIEKTPOHHON KOMMEPLUU

Oco0eHHOCTH pa3BUTHS SIEKTPOHHONM KoMMepuuu B Poccun

[ToHsTHE «3NEKTPOHHASI KOMMEPIIHS

OTnuure 371€eKTPOHHONM KOMMEPLUMHU OT 3JEKTPOHHOr0 OM3Heca.
TpanuioHHbIH U «3NeKTpOHHBIN» KoMMepueckuii uki. Ot OFF-LINE x
3HECY.

Knaccudukanus cucreM 371€KTPOHHOW KOMMEPIIUU

Knaccudukanus nonp3zoBareseit 1 00bEKTOB MIEKTPOHHON KOMMEPITUU
Cucremsl B2B. Cymnocts Moaenu, crpykrypa I10O.

Cucremsl B2C. CymHocTh Mojienu, ctpykTypa I10.

C2C. Cymnocts Mogenu, ctpykrypa I10.

[InaTexHble OHIAHOBBIE CUCTEMBI

Cucrtema snextporHoro oomena ganabiMu (ctangapt EDIFACT)
ITpuxoBoe KOAUPOBaHKUE (METOAbI, TPUHIIUIIBI, 000PYIOBAHHUE)
Krnaccudukanus cucreM 31eKTPOHHONW KOMMEPLIUU

Knaccudukanus nonp3zoBareneil 1 00bEKTOB AIEKTPOHHON KOMMEPIIUU
Cucremsl B2B. Cymnaocts Mogenu, ctpykrypa [10.

Cucremsl B2C. CymnocTs Moaenu, ctpykrypa [10.

C2C. CymnocTts Mmoaenu, ctpykrypa I10.

[IimarexxHbpIe OHJIAWHOBBIE CUCTEMBI

Cucrema snexrporHoro oomena ganasimu (EDIFACT)
[IpeumytiecTBa, KOTOpBIE AaeT UcHoIb30BaHne EDI

[IITpuxoBOE KOAUPOBAHUE

Bbaok B. 3aganusi peKOHCTPYKTHBHOIO YPOBHS («yMeTb»)

Bl.llpakTnueckoe 3a1aHue

3ananue Ne 1. Coequnure Ha3BaHusA OM3HeC-MoO/e el JJIeKTPOHHOM

KOMMEPIHMA C UX KPATKHUM OIMUCAHHUEM

1. | B2B = Business-to-Business («koMIaHusl | «<BUPTYaJIbHOE TOPrOBOE COOOIIECTBO

- A KOMITaHHS») NOTPEOUTENEH», T/Ie KK bl YeTTOBEK
MOJKET MOKYTAaTh U IPOJIaBaTh BEIIIH;

2 | B2C = Business-to-Consumer | 3To TOT BH A€ITEILHOCTH, B KOTOPOM

(«xkommanms — B moTpeburtens) B KauecTBe  IMpojaBma  JuOO

MOKyTaTeNsl BBICTYITAeT TOCYIapCTBO,

12



TPaH3aKIIUH OCYIICCTBIIAIOTCA C
IIOMOIIIBIO CCTH I/IHTCpHeT;

3.1 C2C =Consumer-to- Consumer | Buzg NEeSITEILHOCTH,
(«mmotpebuTens- C moTpeOuTennby) IPEA0CTABIISIOIINI MOTPEOUTEITIO
BO3MOYKHOCTh CaMOCTOSITEIIEHO

yCTaHABIMBAaTh  CTOMMOCTh  JUIS
pa3IMYHBIX  TOBApOB W YCIYT,
peiaraéMbIX KOMIIAHUSMY;

4.1C2B = Consumer-to-Business | moapasymeBaer B3aMMOJICHCTBHC
(«mmoTpeduTens — KoMmaHus») - D noTpeOuTeNeH MOCPEICTBOM
UHTEPHET-OUPIK. [ToTpebutenn

3apEerUCTPUPOBAH HA OJIHON OUpKE U
MOCBIJIAET 3asBKY Ha TOBap W/WIU
yCIIyTy Ha JaHHyr Oupxy. Ecnu Ha
HEl 3asBKa HE MOXKET OBbITh

yJIOBJIETBOPEHA, TO OHa
aBTOMATUYECKHW  MepefaeTcss  Ha
JIPYTYIO OUpXKY. Monenn

(GYHKIIMOHUPYET 110 Y/IOBJICTBOPECHUS
3anpoca NoTpedOuTeNs;

5./B2G = Business-to- Government | Bux  IeITEILHOCTH, KOTIa  JBE
(«xomnanus — E rocymapctBo») KOMITaHUH MPOBOJAT Ou3Hec-
TpaH3aKIMu ¢ nomoislo HTepHeTa.
BxotouaeT Takue TUIIBI MOJIENIeH, Kak

MOJIEJb arperammyu; MOJEIb
TOPTOBOIO0 KOHIIEHTpATOpa; MOJICIb
JTOCKH OOBSIBIIEHHUI; MOJIEJIb

ayKIIMOHOB;  MOJIEJIb  TOJIHOCTBIO
ABTOMATUYECKON OMPXKHU;

6. | E2E = Exchange-to- Exchange («Oupka — | 1eITeIbHOCTh HaIleJIeHa Ha MpsMbIe
F oupxay) POJTAKU JIJIsI TIOTPEOUTENS.

3aganue Ne2. Buabl 2JIeKTPOHHBIX MJIATEKHBIX CHCTEM

Breibepute OoaHY W3  TMOMYJSPHBIX  POCCHMCKUMX  TUIATEKHBIX  CHCTEM
(www.webmoney.ru,  www.paycash.ru,  www.cyberplat.com, www.paybot.com,
www.cashew.ru, www.imbs.com/protokol.htm, www.grado.ru, www.telebank.ru) umu
JPYTYIO TUIATEKHYIO CUCTEMY.

OxapakTepu3yiTe ee 1o CICAYIONIM KPUTEPHSIM:

- XapaKTepUCTHKa OaHKa;

- BUJIBI TJIATEKHBIX HHCTPYMEHTOB (KPEIUTHBIC KapThI, 3JICKTPOHHBIC KOIIICIbKH U
T.J.);

- CXEMBI OTIIATHI C UCTIOJIb30BAaHUEM KPEIUTHBIX KapT, JIEKTPOHHBIX KOIIEITHKOB;

- IepeYeHb YCIYT I PU3HUECKUX U IOPUIUICCKUX JIUIT;

13



- Tapu(bl OCHOBHBIX BUJIOB YCIIYT;

- AJTOPUTM OTKPBITHUS CUETA.

XapakTepuCTUKY MPEACTaBbTE B BUJE OJIOK-CXEMbl WM MEHTaIbHOU KapThl. [1o
3aBEPILECHUHU 33JJaHUs IPOBEIMTE MUHU-TIPE3CHTAIUIO JIEKTPOHHBIX TUIATEKHBIX CUCTEM
u BeiOepute TOII-5 ns ucnonb3oBaHus IOPUANIECKUMU JIMIIAMU. 3aJaHUE BBIMOTHSINTE
B mapax.

B2.JIaGopaTopHbie padoThI

Jladoparopnasi pabora 1. IIpuHIMNBI 3KCIIOHEHIUAJIBLHOTO PA3BUTHS
ceTeBOil IKOHOMUKHU M MPUHUIUI 00PATHOTO0 IIEHOOOPA30BAHMS.
Heab padorbl: O3HAKOMJIGHHE C OCHOBHBIMU TMOHATHSIMU U KaTETOPHUSIMU
HNHTEepHET-25KOHOMHUKH B PaMKax CETEBOTO COOOIIECTBA.
3aoauu:
O3HaKOMHUTHCS:
1. UudopmarmonHo-ceTeBoe coodiecTBo (punocodckue acneKTs).
2. llonsarue UutepHeT-skoHOMUKH. HpOpMaAIIMOHHBIE CETH — CETEBOM CIOco0
MIPOU3BO/JICTBA.
CeteBbie HH(DOPMAITMOHHBIE TPOTYKTHI

JlaGoparopHasi padora 2." [IpeanpusaTus 3J1eKTPOHHO! KOMMepuuu''
Heab padoTbi: 3HAKOMCTBO C MPEJICTABICHHBIMHU B TJI00aIbHOM ceTn MHTepHeT
NPEINPHUATHSIME 3JICKTPOHHOM KOoMMepIuu cektopa Business-to-Business (B2B) u
Business-to-Customers (B2C). N3ydeHue CTPYKTYypbl SJIEKTPOHHBIX MPEANPHITUH.
OcBOeHHME OCHOBHBIX TEPMHUHOB AJIEKTPOHHON KOMMEPIIUH.
Yacts 1. [IpennpusiTusi 3J1eKTPOHHONH KoMMepiuu cekTopa B2C
3ajanme K padore:

1. CmMoaennpoBath MPoIecC MOKYIKH BEIOPAHHOTO TOBapa/yCIyTH.
2.  Ilpoananu3upoBaTh TUIIOBYIO CTPYKTYPY JIEKTPOHHBIX Mara3uHoB.
3. IlpoBectn CpaBHUTENbHBIA AaHAIM3 PACCMOTPEHHBIX  AJIEKTPOHHBIX

Mara3uHOB TIO TIPUBEJCHHBIM B METOAMYECKUX YKa3aHHUSIX KpuTepusim. Pesymbrar
aHaJM3a 3aHECTHU B OTYET.

MeToauyeckue yKa3aHMs:

1. ITo HOMepy pabouero Mecta BoIOpaTh U3 Tabd. 1 COOTBETCTBYIOLIUNA BU]
TOBApPOB/YCIYT.

[To kemaHWIO CTyJIEHTa TOBAPHYIO TPYIITY MOXKHO BBIOpaTh CaMOCTOSITEIIBHO,
COTJIACOBaB €€ C MPEMNoIaBaTEIIEM.

Tabmuna 1
No pab.mecrta ToBapnas rpynmna
1 Ayano, BUIIEO
2 Kawmxnas npogykuus
3 KoMmbroTepHas TeXHUKa
4 JlexapcTBEHHBIE NIPEMAPATHI
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Meb6enb, npeaMeThl UHTEPhEPHI

Opnexna, o0yBb

[Mapdromepus, kocMeTHKA

[IporpammHuoe obecriedeHue

Ol 00| N| O O1

[IpoxyKTel IUTaHUSA

10 CnopTuBHBIE TOBAPHI

11 CpencTsa cBA3U

12 KOBenupHble n3nenus

2. [Tonb3ysice cpeacrBamu noucka ceth WHTepHET HATH 4 3JIEKTPOHHBIX

MarasuHa, TOPTYIOIIUX COOTBETCTBYIOIIMMHU TOBapaMu/yClIyraMu, U 3aHECTH Ha3BaHUS U
web-aapeca Mara3uHoOB B Ta01.2.

3. CornacoBaTth ¢ IIpemojaBaTejieM Ha3BaHHME TOBApa/yCIyTH MPOIece
MTOKYIIKH KOTOPOTo OyJIeT MOJCIUPOBaH, M 3aHECTH €ro Ha3BaHHE B Ta01.2.

Tabmauia 2
Ne ToBapnas Ha3zBanue Web-anpec marasuna Ha3zBanue
Bap-Ta rpymrma Mara3zuHa TOBapa/ yciuyru
4, JIns ocyiiecTBIEHUs Mpoliecca MOKYNKH B OOJBIIMHCTBE AJIEKTPOHHBIX

Mara3uHOB HEOOXOAMMO TMpONTH peructpauuio. llpu HexenaHuum NPeIOCTaBIATh
peanbHbIE JaHHBIC 0 cede (ums, anpec, e-mail) B mporecce perucrpanuu MOKHO BBECTH
JaHHbIE, HE COOTBETCTBYIOIINE JCHCTBUTENBHOCTH.

Ilpumeuanue: B npouecce nokynku noaresepxkaeHus 3akaza HE JIEJIATD!

5. [Tocne 3aBepiieHust mpoiiecca MOKYNKH 3aHECTH B OTYET OTBETHl HA
YKa3aHHbIE HUYKE BOMPOCHI MO KaXKAOMY M3 YEThIpEX 3JEKTPOHHBIX MarasuHoB:

1) Ouenute TOBapHBII aCCOPTUMEHT Mara3uHa (HAJIMYKAE pPa3leioB |
MOPa3/eIoB).

2)  CxoypKO mIaroB, MOTPeOOBAIOCH ISl MOMCKa HEOOXOAMMOTO ToBapa (IpH
MCIIOJIb30BAaHUU MEHIO U MIOMCKOBOW CUCTEMBI).

3) OueHuTe MOJHOTY NPEACTABICHHOTO TEKCTOBOTO OMHMCAHUS BBIOPAHHOTO
TOBapa/yCIyTH.

4)  OTMeThTe TOCTOMHCTBA M HEJOCTATKH I0JIb30BATEILCKOT0 HHTEpdeiica.

5) OrtMeThTe HAJIMYUC/OTCYTCTBHE TIpadUIECKOr0o W MYJIbTHMEIUHHOTO
oIvcaHus ToBapa (BUICO, 3BYK) U MX BIHUSHUE HA CKOPOCTh 3arpy3ku Web-ctpanuir.

6) IlpoBoaunack (M Ha KAKOM ATalle) WIH HET peructpanus nocerutens. Kakue
CBEJICHUS MTOTPEOOBAIHCE.

7)  Ilpeanaranuchk Jin Kakue-IU0O JOMOIHUTEIBHBIC YCIYTH MPH (OPMUPOBAHUI
Kop3unsl (B T.4. 151 TOBTOPHBIX KIIUEHTOB).
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8) Ilepeuncnuthb mpemaraeMbie JICKTPOHHBIM Mara3uHOM CHCTEMBI OTLIATHI.

9) Ilepeuncnuth npejaracMbie AIEKTPOHHBIM Mara3uHOM CHCTEMBI JTOCTaBKH.
6. 3aHeCcTH pe3ynbTaThl CpAaBHEHUSI SJIEKTPOHHBIX Mara3uHoOB 10 5-TH OAJIbHOM
IIKaJie B Ta0JI.3.

Ta0muna 3
No Kpurepun onenku Marazun 1 | Mara3un 2 | Mara3ud 3 | Marasun 4
1 | CkopocTh 3arpy3ku cairta
2 | [lomHoTa TEKCTOBOI'O
OMHCaHUs
3 | CreneHsp IpyKeCTBEHHOCTU
uHtepdeiica
4 | I'paduueckoe U
MYJIBTUMEIUIHOE
OTIFICAHUE
5 | Yaob6eTBo CUCTEMBI
perucTpanuu
6 | JlomoJHUTEIbLHBIE
CEPBUCHBIC YCIYTH
7 | I[lonHoTa OH-JIATHOBOM
TOMOIIU
8 | CtoumMocTh  BBIOPAHHOTO
TOBapa
9 | KonnuecTtBo TOBAapPHBIX
pazziesnon
10 | KonmnyecTBO 1maroB mpu
TIOHCKE
11 | KonudectBo CUCTEM
OTLIIATHI
12 | KonudecTBo CUCTEM
JIOCTaBKU
7. [Ipoananu3upoBath pe3ynbTaThl TA0II. 3.

7.1. PacmonoXuth BBIICTIEPEUNCICHHBIE KPUTEPUH 10 YOBIBAHUIO X BAXKHOCTU
JUISL TIOKYTIATEJIA.
7.2. PacnonoxuTh 3JIEKTPOHHBIE Mara3MHbl 10 CTENEHU YAOBIETBOPEHUS
BBILIEYKA3aHHBIM KpUTEPUSAM. ONPEaeTUTh «JTYUIINN» U «XyALIHI Mara3uH.

Hpuaoxenue:

JI1st TIOMCKa 3IIEKTPOHHBIX MarasMHOB MOYKHO BOCITIOJIb30BaThCs TOMCKOBBIMHU
cuctremamu UuTeprer (Aport, Yandex, Rambler, Google u mp.), a Taxxke
CIENHATN3MPOBAHHBIMIA HHTEPHET-KATAIOTaM
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Jlabopatopnas paGora 3. [IpeanpusiTusi 3JIeKTPOHHOM KOMMEPIUH CEKTOpa

B2B

3aganme K padore:

1. Haiitu nmpencraBieHHbIE B TJIOOQIBHONW CETU MPEANPUITHS AJIEKTPOHHON
KoMMepIuu cekTopa B2B.

2. [Ipoananu3npoBaTh CTPYKTYpPy HAMJACHHBIX NPEANPUITUN CTPYKTYPY.

MeToanuyeckue yKa3zaHus:

1. [To Homepy pabouero mecta BoIOpaTh U3 Ta0d. 1 COOTBETCTBYIOLIUI BH]
TOBApOB/yCIYT.

[To ’kemaHWIO CTyIEHTa TOBAPHBIM CEKTOP MOXKHO BHIOpAaTh CaMOCTOSITEIBHO,
COTJIaCOBAB €€ C TMPETOJaBaTeIIEM.
Tabmuna 1

No pa6.mecra ToBapHBbIii CEKTOP

1. UT u TennekoMMyHUKaU

HGCOHpOMBIHIJIeHHOCTB

Memunnna

MHorooTpacneBoit

OducHas 1 KaHIEIsIpCKask TPOYKITUS

[IpombInIeHHOE 000pYI0BaHHE

PriHOK MeTasIOB

CenbCcKko€ X03UCTBO M MPOAYKTHI TUTAHUS

©I 0N g A W

CtpouTenbcTBO

[EEY
o

TONIMBHO-PHEPrETUUECKUN KOMIUIEKC

[EEY
=

Tpaucnopr

[HEN
N

YmakoBka

[HEN
w

XumMuueckas IMPOMBIINIJICHHOCTb

[Tonp3ysich TPUBEICHHBIM IMEPEYHEM aapecoB (Tabi. 2), a TakkKe pecypcoM
http://aetp.ru BeiOpaTh HEe MeHee 2 peanpusaTUii cekTopa B2B 1mo BeIOpaHHOMY CEKTOpPY
pPBIHKA M 3aHECTH UX Ha3BaHUs U web-aapeca B Tad. 3.

Ta6nuia 2
CexkTtop Anpec Onucanue
http://www.itenders.ru CucremMa sl TpOBEACHUS
OHJIAHOBBIX TEHAECPOB
http://www.rusmarket.ru Karaor 6usHec-pecypcoB
MmuorootpacneBoii | http://sdelki.ru/ entp JlenoBbIx
IIpenoxenuit
http://tis.ru/ Tosapsi, yCIIyTU u
npeanpustus Poccun
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http://aetp.ru/
http://www.itenders.ru/
http://www.rusmarket.ru/
http://sdelki.ru/
http://tis.ru/

http://www.b2b-center.ru/

Enunas cucrTemMa

ANEKTPOHHON TOPTOBIIU

http://www.b2b-club.ru

MexayHaponHas —~ TOproBas

mwromanaka B2B

http://www.rusbiz.ru/

B2B snekTpoHHas miomaaka

http://www.w-t-e.ru/

B2B mopran World Trade
Exchange

[IpompInuIeHHOE
o0opy1oBaHUE

http://www.wastex.ru

Toprosas cucrema st chepsl
nepepaboTKU OTXO0/I0B

http://www.vent.ru/

Knumarunueckuit moprain

http://www.toolsmix.ru/

IIpomeInuieHHOE
obopynoBanue B Poccun

http://prom.vabs.ru

[Topran IIPOMBIIUICHHOTO
o0opy1oBaHUs

http://www.metaprom.ru

WNHnycTpuanpHbI opTall

PrIHOK MeTaiioB

http://www.metalcom.ru

NudopmanmonHo-
AHAUIUTUYECKUHA W TOPrOBBIU
MOPTAaJI IO PHIHKY METAJJIOB

http://www.metal-trade.ru

Meramtypruueckuii mopran

http://www.rusmet.ru

DIIeKTpOHHAs oupxa

MCTAaJIJIOB

http://www.metalweb.ru

VYpanbckas Oupika Merasia

http://www.elb.ru/ DJIeKTpOHHAs bupxa
METaJIJIOB

http://www.urm.ru/ AHaTUTUYECKUNA mopTan
«Ypasbckui PBIHOK
METaJIJIOBY

TOK

http://www.miner.ru

YroneHsie pecypcbl Poccun u
ctpan CHI'

http://www.izmerenie.ru

HoBoctn " TEXHOJIOTUU

U3MEPUTEIIBHOM OTpaciu

http://www.inmarsys.ru

Toprosas JIoMmaaKa
He(dTerazoBoro

o0opynoBaHUS

http://www.neftegaz.ru

NudopmarmonHslii pecypce mo
He(TEra30BOMy  KOMILIEKCY

CHI u {anbuero 3apyOexbs
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http://www.b2b-center.ru/
http://www.b2b-club.ru/
http://www.rusbiz.ru/
http://www.w-t-e.ru/
http://www.wastex.ru/
http://www.vent.ru/
http://www.toolsmix.ru/
http://prom.vabs.ru/
http://www.metaprom.ru/
http://www.metalcom.ru/
http://www.metal-trade.ru/
http://www.rusmet.ru/
http://www.metalweb.ru/
http://www.elb.ru/
http://www.urm.ru/
http://www.miner.ru/
http://www.izmerenie.ru/
http://www.inmarsys.ru/
http://www.neftegaz.ru/

http://www.nge.ru/

He3aBucumas TOproBas
TJI0ILAKA o
Hedrenponykram B Poccun u
CHI'

http://www.b2b-energo.ru/

HNudpopmarimonHo-
AHAJINTUYECKAsT W TOProOBO-
omnepaloHHas cHUCTEeMa
«PBIHOK MPOIYKIMH, YCIAYT U
TEXHOJIOTUN IS
AJIEKTPOIHEPTETUKIY

http://www.drevesina.com

WNudopmaninoHHbI mOpTAN 0O
JECHOM  IPOMBIILICHHOCTH

Poccun
JleconpompinieHHOCTD | http://www.wood.ru HNudopmanmonHas cucrema
http://les.lesprom.com WuTepakTuBHAS TOpProBas
TUTOIIA KA ISt
JIECOTIPOMBIIIIICHHOCTH
http://www.ematrix.ru HNudpopmanimoHHO-TOPTOBas
cucTeMa pbIHKA  BBICOKHX
TEXHOJIOT U
UT u | http://www.systek.ru Cucrema TOPTOBJIN
TEJIEKOMMYHUKAIUH SIIEKTPOHHBIMU
KOMITOHCHTaMHU
http://www.tradecable.ru KabenbHas TOproBas
TUTOINAIKa
http://www.edentworld.com | Beptukansubiii b2b mopran
10 CTOMATOJIOTHH
http://www.medprom.ru MenuuuHcKast
Memisa IPOMBIIIICHHOCTh Poccuu u
CHI'
http://www.grandex.ru MenuIIMHCKHHA TopTat
http://www.med-help.ru Bcepoccuiickuii opTat
MeTUITUHBI
http://www.build.ru [TopTai o cTpouTenbCTBE
http://www.stroyteh.ru WHpopMalMOHHBIN  mOpTat
CTpouTeNBECTBO CTPOUTEIBHON TEXHUKH

http://www.vashdom.ru

Bce nma crpoutenscrBa H
pEMOHTa
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http://www.nge.ru/
http://www.b2b-energo.ru/
http://www.drevesina.com/
http://www.wood.ru/
http://les.lesprom.com/
http://www.ematrix.ru/
http://www.systek.ru/
http://www.tradecable.ru/
http://www.edentworld.com/
http://www.medprom.ru/
http://www.grandex.ru/
http://www.med-help.ru/
http://www.build.ru/
http://www.stroyteh.ru/
http://www.vashdom.ru/

http://www.gvozdik.ru

CtpouTenbHbIN TOpTAT

http://www.stroyportal.ru

NHdopmarimoHHbIi mopTa mno
CTPOUTENIBCTBY U PEMOHTY

http://www.ssa.ru

CrpoitmaTepuaiibl U
X03TOBaphI

http://stroybm.ru/

Ctpoii Ou3zHeC MapKeT

http://www.postroyu.ru/

CtpouTenbHbIN TOpTa

http://www.remontnik.ru/

CtpouTenbHbIN TOpTa

http://www.stroi-baza.ru/

CrpoutenbHbII IopTat:
Hocka CTPOUTEIIBHBIX
OOBSBICHUIA

http://www.stroy-life.ru/

CrpoutenbHbIN OpTaI

CenbCKoe XO03SUCTBO U
MPOAYKTHI TUTAHUS

http://www.agrobiznes.ru

NudopmarmonHas rmiomaaka

http://www.zol.ru Wntepuer-6upxka  3EPHO-
OH-JIAIH

http://www.alco-online.ru | AnkorosbHas TOproBas
TUTOINAIKa

http://www.product.ru

[lopram mO pOCCHUHCKOM Yy
PBIHKY IPOAYKTOB

http://www.yarmarka.net

PBIHOK IPOYKTOB NMUTAHUS

http://conditer.ru WupopmMalmoHHo-
AHATUTHYECCKUN LIEHTP
KOHJAUTEPCKOMN
MIPOMBIILIJIEHHOCTH

http://www.brandfood.ru WupopmMalimoHHo-

aHAIMTHYECKass CHUCTEMA II0
PBIHKY ITPOJAYKTOB ITUTAHUS

http://www.plod.ru/

MOCKOBCKHUH IIJIOJIOOBOIIHOM
opTal

http://www.zerno.ru

Peinok 3epHa Poccun

http://zerno.avs.ru/

3epHOBOM nopTan

IHenTpansHoro YepHosembs

http://www.optaqgro.ru

B2B ToproBeiii moprtan mo
CEIBbCKOMY XO3SMCTBY

Tpancnopr

http://www.transopt.ru/

B2B ToproBeiii moprtan mo
TPaHCIIOPTY

http://www.perevozki.ru/

TpancniopTHbIN Ou3Hec-

noprain
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http://www.trport.ru/ TpaHCTIOPTHBIN TTOPTAT

http://www.lexim.ru NudopmarmonHo-
JIOTHCTUYCCKHUN TIOPTAJ
http://www.boomaga.ru Kannenspckuii moptain
http://www.segment.ru [TepBrbrit HAIIMOHAJIHHBII
OdwucHas TpoayKIUs KaHIEJIIPCKHUH opTas

http://www.officemart.ru CripaBOYHO-aHATUTHYECKUAN
pecypc obecriedeHus oduca

http://www.chemindustry.ru | ITopran XUMHUYECKON
MPOMBIILICHHOCTH
http://newchemistry.ru AHamuTHYECKUN mopTan
XumMuueckas XUMHYECKOM
MIPOMBIIIJICHHOCTh MIPOMBIIIJIEHHOCTH
http://www.xumportal.ru XumMuueckas u
HepTexumMudeckas JTOCKa
00BSABICHUI
http://www.optpack.ru/ B2B ToproBelii mopTay 1o
YIIaKOBKE
http://www.unipack.ru WHubopManinoHHO-TTIOMCKOBasI
VIAKOBKA CUCTEMAa TIO0 YIAKOBOYHOM
OTpaciiu
http://www.upakmix.ru/ VYmakoBka B Poccun
http://www.upakovano.ru VnakoBouHBIi  OM3HEC B
Poccuu u 3a pyGexom
Tabmma 3
Ne ToBapHbIil CEKTOP HazBanue Web-anpec npeanpusatus
Bap-Ta IpeAnpPUSTUS
2. [Tocne mpocMoTpa KakI0ro W3 HAMJACHHBIX MPEANPUATHNA 3aHECTH B OTUET

OTBETHI HA YKAa3aHHBIC HUYKE BOIIPOCHI:

1) OueHuTe NpeACTABICHHBIN KaTajJor TOBAPOB, YCIIYT, OpraHU3aI[HiA.

2) OrmeHuTe BO3MOXHOCTH MOMCKOBOW CHCTEMBI IO TOMCKY TOBapoOB, YCIYT,
OpraHU3aI1u.

3) OTMmeThTe JOCTOMHCTBA M HEJAOCTATKH I0Jb30BATEIILCKOr0 HHTEpdeiica.

4)  Ha xakom 3Tare npoBOIUTCS perucTpanus noceturess. KakoBsl TpeOOBaHUS
JUISL PETUCTPALUU.
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5) TIlpemrararoTcss JId KaKHe-TUOO JONOJHUTEIBHBIC YCIYyTH JUIS KIUCHTOB
(moKyMeHTalusl, MOCTAHOBJICHUS, 0030Pbl, CTaTbH, HOBOCTH, OUPKHU TPYJa U T.II.).

6) IlpucyTrcTByeT 1M BO3MOXHOCTH ydYacTHs B TeHAepax. MOXKHO Jn
MPOCMOTPETh CYIIECTBYIOIIME 3asBKH Ha TMOKYIKY, IPOJAXy, SKCIOPT, HMIIOPT.
JlocTynHa i nHGopMaIys o IeHax.

7) HmeeTtcs nu OH-TaiHOBAS ITOMOIIIb.

8) KakoBbI HICTOYHHKH 10X0/1a KaKIOH U3 IJIOMIAI0K.

3. [Ipoananu3upoBaTh Pe3yabTaTHI I1. 3 ¥ CIIeTaTh BHIBOJLI 00 OTINIUTEIIBHBIX
OCOOEHHOCTH KaXJI0TO U3 PAaCCMOTPEHHBIX MPEANPUITUH.

JlaboparopHasi pabora 4. Banrorabie onepanun B UnTepuner: UnTepHer
OAHKMHI. JJIEKTPOHHbBIE U IUIATeKHbIe CHCTeMbl, BAJIOTHAasA OMpIKa
(asu.ugatu.ac.ru)

Henv pabomwi: O3HaKOMIIEHHE C OCHOBHBIMH METOJIaMU OLICHKH 3((HEKTUBHOCTH
NEATEIBHOCTH NMPEATPUATHI CETEBOW SKOHOMUKH

3aoauu:

1. Metob! o1iIeHKH 3(PHEKTUBHOCTH.

2. Iloxazarenu 3()peKTUBHOCTH UCIOIB30BAHUS CETEBBIX TEXHOJIOTHI.

3. OxoHomuueckuii 3¢ dexT, omnpenensieMblii  HCIONb30BAaHHUEM  CETEBBIX
TEXHOJIOTHI, €r0 COCTaBJISAIOIINE

JlabopaTopHas padora 5. Padora ¢ cepBUcaMU 3JIEKTPOHHOM KOMMePUUH

3aiauu, penaeMble CpeICTBAMH JIEKTPOHHOW KOMMEpPLUU

l)ycTaHOBIEHHE TIO CETH MPEABAPUTEIBHBIX KOHTAKTOB C MOTEHIHAJIBbHBIMU
KJIMEHTaMH, TOCTaBUIMKAMHU, 3aKa3UNKaMHU;

2)o0MeH B 3JIEKTPOHHOM BHUJE JOKYMEHTAMH, HEOOXOJUMBIMU JIsI COBEpPILIEHUS
CHEIKU KYTUIH-TIPOJAXKU;

3)oCyIIeCTBIEHHUE aKTa MPOIAXKHU TOBapa WU YCIYTH;

4)npeanpoaxHas pekjgaMa ToBapa WIM yCIyTHM U MOCIENpoAaxHas MOIIEpKKa
NOKymnaTessi(MoAPOOHbIN HHCTPYKTAX O KYIJIEHHOM TOBApE UJIH yCIyre, MHCTPYKIIMH 11O
NPUMEHEHUIO WM OOCIY>KMBAaHHIO, ONEpPAaTHUBHBIM OTBET Ha BOINPOC MOKYIaTes,
OIOBEIIECHNUE MOKYIATEN O MYTH MPOXOKAEHUS TOBApAa M BPEMEHU €ro IMOIY4YEHUs U
T.J1.);

5)37eKTpoHHAsl OIUlaTa KYIUIEHHOTO TOBapa WM YCIYTHM C HCIOJIb30BaHUEM
KPEIUTHBIX KAPT, JIEKTPOHHBIX MEPEBOIOB JICHET, SJIEKTPOHHBIX JICHET, YEKOB;

6)10CTaBKa TOBapa, BKIIIOYAsl KaK YIPaBJIECHUE JIOCTABKOW M OTCIIECKUBAHUE MMyTH
MPOXOKJICHUS TOBapa, TaK U HEMOCPEACTBEHHYIO JOCTABKY MO CETH MH(DOPMAIMOHHBIX
MPOIYKTOB, U PAJl APYTUX ONEPALIHA.

[Topsinok BBIONTHEHUS pabOTHI
3aganue Nel. Haliqute B cetn IHTEepHET 3HaUEHME ONPEICICHUM

3HaueHue O6o3HaueHmne
KoprniopaTuBabie web — caliTb
HNuTepHeT-Mara3uel
ITpomo-caitTel
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BepTukanpHble HHTEPHET-TIOPTAJIbI
CaliTbl HHOCTpaHHBIX TOCYJapCTB
DJEKTPOHHBIE TOPIOBHIE CUCTEMBI
WNupopmaninoHHbIE CATHI

3amanue No2. O3HAKOMHUTBCS C BO3MOXKHOCTSIMH HCIIOJIB30BAHUS 3JIEKTPOHHOU
KOMMEpPIIMA B PA3NIUYHBIX OTpacisx U cdepax skoHomMuku Poccunm u Camapckoit
obOnactu. OmnucaTh HampaBlieHUsT Ou3HECa, B KOTOPBIX MPUMEHSETCS SJIEKTPOHHAs
KOMMEpLUs, MOJAETb 3JIEKTPOHHOM KOMMEpLMH, CHOCO0 peanau3alMd MOJENH
AIIEKTPOHHON KOMMEPIIHH.

Tlopsdok ebinoneHus:
B cetu MHTEpHET BOITH Ha Web-CalThI TI0 YKa3aHHBIM aJipecaM HHPOPMAITHOHHAS
0aza);
- O3HAaKOMHUTHCS CO CTPYKTYPOM U MH(POPMALIMOHHBIM HAMIOJTHEHUEM CaNUTOB;
- 3anonHuTh TabMIy «Knaccudukaius calTOB IO OCHOBHBIM MPU3HAKAM)
- Mcrmob3yst TOMCKOBBIE CHCTEMBI CAMOCTOSATEIIEHO HAUTH MpUMephl TaMOOBCKHIX
KOMITAHWHA UCTIOJIB3YIONTUX JIEKTPOHHYIO KOMMEPITHIO U ONPEICITUTh KIacCUBUKAIIIO

Knaccuduxanus Ccpuiku 3 | CChUIKM CalTOB MO
uHpopmanmonHor | TamOoBCKoil 0OnacTu
0a3bl

KopnoparuBHbie web — callThl
HNHTepHeT-Mara3uHbl
ITIpomo-caitTel
BepTukanbHble HHTEPHET-MIOPTAJIBI
CailTel THOCTPAaHHBIX TOCYAAPCTB
DJIEKTPOHHBIC TOPTOBHIE CUCTEMBI
Nudopmarimonnsie calThl
Hnpopmayuonnas b6aza:
http://www.chance.ru
http://www.mnogomebel.ru/
www.lesprom.ru/
http://www.holodilnik.ru/
http://mymegacard.ru/
http://www.ducati.com/
www.samarastat.ru
3amanne No3. O3HAaKOMUTHCS C TMPUHUUNAMUA (DYHKIIMOHMPOBAHUS TOPTOBBIX
MJIOMIAI0K 3JIEKTPOHHON KOMMEPIIMH Ha PUMEPE CETEBBIX ayKIIHMOHOB.
llopsodox evinonnenus:

1. Onumute MexaHu3M pabOThI ayKIUOHA (OMpEAeUTe KPYr YYaCTHHUKOB;
OMHINNTE, KAaKUM O0pa3oM TMOCETUTENIb AyKIIMOHAa MOXET CTaTh €ro y4YaCTHUKOM;
03HAKOMBTECH C MPABUJIAMU BBICTABJICHUS TOBApa Ha MPOJAXY)

ToBap/ycnyra | Kak moxHO ctaTh | [IpaBuna  BeIcTaBiIeHUs
YYaCTHUKOM TOBapa Ha MPOJAKY

www.molotok.ru
http://www.ebay.de/
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| http://www.ebay.com/ | | |

3aganue Ne4. [IpoBecTu ananus paboThl HHTEPHET-Mara3uHa.
[Tocerure nBa HWHTepHET —MarasuHa (Ha BBIOOP), HM3YUUTE HX KaTajloru
POJIYKIIMH, TIpejiaraeMbie cepBUCHL. [Ipoiiasi ocCHOBHBIE ATambl 0OPMIICHHS 3aKa3a
TOBapa, OXapakTepusynte padboTy marazuna. CocTaBbTe CBOAHYIO TaOIHITY JJIS aHATU3A.
Hnghopmayuonnas 6asa:
WWW.0zon.ru
www.labirint.ru/
WWW.NIX.Tu 1 Jp.
Kputepuii olieHKH HHTEpHET-Mara3uHa [Tpeumyiectra
Hazpanwue caiita 1 Haspanwue caiita 2

1. Jluzaiin
2. HaBuranus no caury
3. [Tponiegypa noucka ToBapa
4.9tanbl U onepanuu ohopMIIEHUS 3aKa3a
5. Omnara
6. JloctaBka
/. JIONOJTHUTEINIbHBIE YCIYTU
8. Ilepconanuzanysi B3aMMOICHCTBUS
CamocrosTenbHas padboTa

3amava 1. Bam TOBapuml co3gan mOporpaMMmy IO 0OpabOTKE 3BYKOBOWU

nH(popmanuu. Kak nprBiieyb BHUMAHHUE MOTEHIUATIBHBIX TOKyTIATENEH?
3anaua 2. Bel coOupaerech B CpOUHYIO0 KOMaHAUPOBKY. [1poe3 1 TonbKo moe3aoMm.

buneroB nmoka "Het. Cujs n1o0Ma, Bbl oTCiexkuBaeTe nHopManuio yepe3 noprain PXK]] o
COCTOSIHMM TNPOJIaX-TIOKYNOK OuseToB. MoskeTe JIn Bbl KYNIUTh Ha MPOXOASIIUN MOE3]
OuseT, KOTOPBIN TOJIBKO YTO MOSBUIICS B ipoAake? Ecnu 1a, To Kak 3TO MOXKHO clieaTh?

C. 3ajanust NpaKTUKOOPUEHTHUPOBAHHOI0 YPOBHS /IJIs1 IMATHOCTUPOBAHUSA
chopMHPOBAHHOCTH KOMIIETEHIIUI («BJIAIETH))

C1. 3ananusa «Keic-cTaamy

Keiic. Pemiennss AmericaOnline u Netscape

AmericaOnline (www.aol.com), nmoOunach ycrexa B psac HampaBieHHd. Tak,
HanpuMep, TOJIbKO OJHA CTpATervs, MCMOJb30BAaHHAS KOMITAHUEH JJIi TOTO, YTOOBI
JOCTUYb CTaryca MEepBOM MYJIbTHOPIHIOBOM Menua-KOMIaHUM B MUpE, MpUHECTa el
obopor $5 wmupa. Co3maB  HOBYHO  KOHIEHIIMEO CBOMX — YCIYT, KOMITQHHS
ABOJTIOIMOHUPOBAZIa OT TpoBaiinepa MHTepHera, kakoBeiM OHa Obuta B 1995 r., mo
HBIHEIIIHETO  TOJIOKEHUSI B  KAayecTBE JMAEpa OTPacid, NPEAOCTaBIISIOMIETO
WHTEPaKTHUBHBIC YCIYTH U YHUKAIbHYIO nH(popmaruio. OHa mepBoi mpojienana myTh 10
Meua-KOMITaHWH, TI0 OCHOBHBIM Xapaktepuctukam cxoxeit ¢ CBS mu Disney.

C  mpuoOperenuem  NetscapeAmericaOnline  moiyuyuna  BO3MOXKHOCTH
MIePEOTNPEIETUTh TOHITHE HHTETPUPOBAHHOMN Mena-Kommanuu B Uutepuete. P pupm,
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BO3HUKIINX KaKk MHTepHET-TIPOEKTHI, MPeANPUHUMAI TOMBITKYA MOCTPOUTH IKBUBAJICHT
BEPTUKAILHO UHTETPUPOBAHHON XOIAMHIOBOM komnanuu. [1ogo0HO TOMy, Kak 0ObIYHAas
XOJIIMHTOBAsl KOMIMAaHUSI KOHTPOJUPYET KOMIIAHWH, YYacCTBYIOIIME B IPOU3BOICTBE
CTOMMOCTA B €€ (PU3NYECKOM BBIpOKEHHH (YTOJbHBIC IIAXThI, EJIE3HbIE JIOPOTH,
CTaJIeIMTEHHbIE 3aBOJIbI, KOMOMWHATBI, MYyHKTHl MPOJAXXW U T.1.) BEPTUKAIBHO
UHTErPUPOBAHHBIN XONAUHT B MHTEpHET BiajneeT opraHu3alusMy, 3aHUMAIOIIUMUCS
BceMM HampaBieHussMu WHTepHeT- Ou3Heca, TaKUMHU Kak oOpaTHas CBsI3b, CeTeBas
nyOIUIMCTHKA, pa3paboTKa MpOrpaMMHOT0 00€CIIEUeHHS U PEKIIaMHOE OOCITy )KHBaHHE.

1o psiny npu4MH Takue BEPTUKAJIBHBIEC XOJAUHIY HE NIEUCTBOBANIN. TeM HE MeHee,
¢ mpuoOperenneMm Netscape W psaa apyrux kommaHuii AmericaOnline BIIOTHYIO
MOJIOLUIA K TOMY, YTOOBI CTaThb MHTETPUPOBAHHOW Menua-komnaHnueil MHrepHera. B
JTaHHOM IIIaHe cTpyKTypa AmericaOnline 6sm3ka k Tomy, yero Sony u Disney neitanuch
JI0CcTUYb B chepe moy-O6usHeca. Sony BiaeeT KOMIIAHUSAMU B cepe KUHO, MY3bIKH, UTP
U MOTPEOUTENBCKON 3JIEKTPOHUKH. Disney KOHTpolIMpyeT NpeanpusTus B chpepe KUHO,
MY3bIKH, TEJIEBUJECHUS, a TakXKe Mapku pas3ieueHuil. [lomoOHO 3TUM XonauHram,
AmericaOnline umeer gouepHUe KoMmmaHuM B obnactax cBsizu (AmericaOnline,
CompuServe) u undopmanuonnoit (DigitalCity, aol.com, Netcenter). @opmupyercs
KOHCQJITUHIOBOE areHTCTBO MO BompocaMm MHTepHeT-Ou3Heca B (opmMe COBMECTHOTO
IPENNpUATHS ¢ KOpriopanyen Sun, OXBaueHa UHAYCTPHsI IPOTPAMMHOI0 OOECIICUEeHUs U
kommyHukaruit (ICQ, Netscape). Kommanus Hadana BbIITYCK KOMIBIOTEPHON TEXHUKH B
corpynHuuectse ¢ Sun. Ha nomo cetn AmericaOnline nmpuxoautcs 35% Bcell pekiaMbl
B Mutepner. Komnanusi HCHOJB3yeT MApPKETHHIOBBIE IMPEUMYIIECTBA M IOJTY4YaeT
J0XO/bl OT MPOJAXH MPOrpaMMHOro oOecredeHusl U Tpaduka B pa3HbIX CHCTEMaX U
neMorpauyecKux Closix.

B mpouecce co3manusi HOBOW KOHUENMUUU cBOMX yciyr AmericaOnline noikHa
OblTa YYUTHIBATH JIBA MPUHIIUIHAIBHO BaXHBIX (pakTopa. Bo-mepBeix, B TO BpeMms Kak
Sony 1 Disney npeocTaBisioT nepBokiaccHyto nHpopmaiuto, y AmericaOnline ¢ 3Tum
He Bce rnaako. [loutm kaxkaas rotoBas K paboTe B CETH OpraHu3alus CTPEMHTCS B
KOMIUIEKCE TMpejJlaraéMblX YCIyr JaBaTh BBICOKOKAYECTBEHHYIO HH(OpMaIHIO.
CorylacHO  paclnpoCTPaHEHHOMY MHEHHMIO, OHA SBJISETCS MAarHUTOM, KOTOPBIA
MPUTSTUBAET MTOCETUTENENH. UeM MHTEpECHEE COJIEpKAHUE CalTa, TEM OH MOMYJISIpHEE.
[TonynsapHOCTH caliTa CYMTAETCS TMOJOXKUTEIBHBIM (hakTopoM. MHbOpMmarus MoxeT
npuoOpeTaThCs, CO3AaBaTbCsl MOCETUTENSIMM WM  npodeccuoHaisamu. Ho crout
OTMETHUTb, YTO BCE YCIIELIHbIE MPOEKThl B MHTEpHETe mpeasiaraloT KOMIUIEKCHYIO
uHpopmanuro. Jlaxke TaKoOM UYHMCTO KOMMEpUYECKMH cailt, kak Amazon.com,
MpOMaraHupyeT UACI0, YTO CBEACHMS O KHUTAX U YUTATENbCKHUE 0030pbI JAIOT €My
KOHKYPEHTHBIC MPEUMYIIECTBA Mepes OOBIYHBIMU KHMKHBIMA MarazuHaMu U JIpYTUMHU
CETEBbIMU KHUTOTOPTOBLIAMH.

Jnst AmericaOnline 0CHOBHOM siBiisieTcsl MH(pOpMaLUs BpOJi€ MHBECTULIMOHHBIX
cepuii mox HazBanneMm MotleyFool. Ho nienna He cinyxe6Hnas nundopmanus Netcenter, a
comepkanue, cosmaBaemoe kiaueHTamu AmericaOnline. Kowmmanus BbeIHYXACHA
npuoOpeTaTh OOJBINYI0 YacThb MHQPOPMAIUU, MO YOBITOYHBIM PpaClEHKaM, IS TOTO
9TOOBI TPUBJICYL TMOCETUTENICH HAa CBOM calThl. IMEHHO TO3TOMYy OHa mpuobpena,
3aruratuB $2 MiH., y Kopriopanuu Time mpaBa Ha ceTeBYI0 Bepculo kypHana People.
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AmericaOnline He CKpBIBAET, UTO OHA HE MOXXET KOMIIEHCUPOBATH 3TH 3aTPAThI 32 CUET
JI0X0/I0B OT pekiambl. J[o Tex mop, Mmoka MOTpeOUTENH MNPEANOYUTAIOT MOIy4YaTh
uHpopmalmio OeclylaTHO, OHAa OCTAHETCS OCHOBHBIM CPEACTBOM IPHUBJICUCHUS
MOCETUTENIeH W CO3JaHMs JIOMOJHUTENBLHOTO Tpaduka. DTO O3HAYAET HEBBICOKUE
3apIuIaThl U YOBITKH JJIs1 co3aaTeneit ""coaepxumoro” B UHTEpHETE.

HNudopmarnus cBs3aHa ¢ IpoIeccoM €€ UCIOJIb30BaHUS /10 KOHIIA HE U3YYEHHBIM
oOpa3zoM. ['oToBbIe K paboTe B CETH KOMIIAHWM HEU3MEHHO OTMEYAIOT, YTO MEXIY
COJIepKaHUEM M MYTAMH €r0 MCIOJIb30BaHUS CYIECTBYET HEKOE HampsbkeHue. B aTom
MPOTUBOCTOSIHUU BcerAa moOexaaeT coaepxanue. Hampumep, ceifuac OONBIIMHCTBO
nojb3oBaTeneil HTtepHera moiaydaroT MH(QOpMaIMio ¢ nmomoilbio Opaysepa. MIMeHHO
no3ToMy KommnaHusi Netscape, pa3padoTraBiias OCOOEHHO MPHUBJIEKATEIbHYIO BEPCHIO
Opaysepa, crana ctoib nomyisipHa. Ho Heo6X0auMO BCIIOMHHTH, YTO UMEHHO MeEHa-
KOMIIaHUS TOTJIOTHIIA pa3paboTurKa MPOrpaMMHOr0 0OecrieueH s, a He Ha00OpoT, KaK
MO>KHO OBLIO MPEANONoXKUTh. [I[peBocxoacTBO HHPOPMAIK IO CPABHEHUIO C METOIOM
ee MOTpeOJIeHUsl CBS3aHO C TEM, YTO MPOrpaMMHOE obecreueHue 6e3 MHpopMaluu B
mupe MHTepHeTa MouTH MOJHOCTBIO TEpsieT MOoJe3HOCTh. Takum obpazom, MHTepHeT-
Ou3HEC BENETCS B OKPYXKEHHHM, TECHO CBSI3aHHOM C HMH(pOpMaIUel U yCIyrami.
[IporpamMmmHoe oOecnieuenre umeet it lHTepHeTa Takoe jxe 3HaueHue, Kak TUIorpaguu
U1 MyOMMUUCTUKY. YuTaTenu nokynaroT )KypHaibl HE U3-3a TOT0, KAKUM CIIOCOOOM OHU
OTIEeYaTaHbl.

Tak »xe moTpeOuTenn NpuoOpPeTaroT HHPOPMALMIO HE MOTOMY, YTO IJs €€
CO3JaHMs U PacCIpOCTPAHEHUS UCIOIb30BAHO TO WM MHOE MPOrPAMMHOE OOECIIeUeHHE.
AmericaOnline nepexusia MHOTO B3JIETOB U MTaJIEHUN ¢ MOMEHTa 00pa30BaHMs KOMITAHUU
B 1985 r. Tem He MeHee, mox pPyKOBOACTBOM cBoero ocHoBarenss Crua Keilica
(SteveCase) oHa mpojiernana 3HaYUTENIbHYIO0 padoTy 1o TpaHc(hopMaluu cBoux ycayr. B
KauecTBe Meaua-komnaHuu AmericaOnline aeicTByeT B HECKOJBKHX HANpaBIICHUSX.
OT0 mopTal, KOTOPBIM MpeiaraeT KOMIUIEKC YCIYT, OOBIUHBIX JUJIsl paOOTHI B YCIOBHSIX
NHTepHEeT-9KOHOMUKH, OT aBTOMOOWJEeH 10 crhopra. OTO  pacnpocTpaHEHHE
uHdopmaIuu, OOJIBIIYI0 YaCTh KOTOPOM KOMITAHUS MIPUOOPETAECT, HO U 3HAYUTEIILHOE
KOJIMYECTBO KOTOPOH co3aaeT cama. AmericaOnline oObeuHsET CBOU YCIYTH, CO3AaBast
TeM caMbIM coobOmiecTBa 1o uHTepecaM. K HeonenumbiM aktuBam AmericaOnline
oTHOcATCA 18 MiTH. ee moanucyukoB. He Bce M3 HUX OCTaIUCh JOBOJBHBI, HO KaXIbIN
BHEC BKJaj B pa3BuTHe komnanuu. K gyectm AmericaOnline MOXHO cKa3aTh, 4TO OHa
OCO3HAET, YTO MCIOJIb30BAHUE MOI0OHBIX aKTUBOB IO CUITYy TOJBKO MeAHa-KOMITAHUU.
OcranbHble MeIMa-KOMIIAHUU JIOJITO HE XOTeau NpuHATh AmericaOnline B CBOU psiaibl.
Onnako naxe CBS B KOHIIE KOHIIOB Mpu3Haia ee, mpoBeas B ceTu AmericaOnline
ACBITUIHCBHYIO PEKJIaMHYI0 Kamranuio ¢ Oropkerom B $10 mia. CBS paccunthiBana
aZpecoBaTh ATy KaMIaHuio mnoanucunkaM AmericaOnline, MHOTHE W3 KOTOPBIX
OTHOCATCA K KaTeropuu MOJIOJbIX oOecriedeHHbIX oae. menHo sty rpynmy CBS
CTpeMUJIach TMpPHBICYb, OOpSCh CO CTapeHueM cBoed aymutopuu. AmericaOnline
npeJyiaraeT 4yaThl, peKJIaMHble OaHHEPbI, 30HbI Pa3BICUCHUM, €KEeTHEBHbIEC AHOHCHI.

be3 comuenns, mims CBS cpenka Obuia BeirogHa. Ho mimst AmericaOnline ora
peKJIaMHas KaMIlaHus CTajia HACTOSAUM TpUyM(GOM: OpraHH3aIivs NproOpesa cTaTryc
IIOJIHOLIEHHON Menna- komnanuu. HesHaunTenbHble BellaTeNbHble pecypchl IHTepHEeT-
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KOMIIAHUI JOCTUTJIM TaKOrO YPOBHSA, UTO CTPAaTEerMYeCKHUe albSHCBI MEXIY
teneBuaeHueM u Mutepuerom [IpeBpatunncs u3 MccnenoBarenbCKux S3KCIIEPUMEHTOB B
peanbHyI0 HEOOXOIUMOCTb.

Pa3paboTka HOBOl KOHIIEMIIMM CBOMX TOBApOB — TPYIOEMKHUN MpoIiecc.
[loapa3znenenus, IPUBEP>KCHHbBIC CYILECTBYIOLLIEMY HOPAJIKY, OTYasIHHO
COMPOTUBJISIIOTCS, 0OCOOCHHO €CIIH JieJla KOMIIAHUU UIYT YCIEUTHO. 3a4acTylo CIIy4aeTcs
TaK, 4YTO B MpOIECCE MPeoOpa3oBaHU KOMIaHUs OOHAPYKUBAET, UTO KOHKYPUPYET CO
CBOMMH OBIBIIMMHU MAPTHEPAMHU U COIO3HUKAMU U COTPYIHUYAET C 3aKJIATHIMHU Bparamu.
Jlsis Toro 4ToObl MPUHUMATH HEOOXOIMMBIE NI TpaHC(OpMAaLUK MPOIYKTa PELICHHUS,
HY>KHO CO371aTh 3710poBYI0 cTpyKTypy. K yectu AmericaOnline 0OTMETHM, YTO UMEHHO
3TO OHA U JIEJIAET.

Komnanus tpanchopMupyer CBOHM MPOIYKTHI B HECKOIBKUX HAMIPABICHUAX:

* [IpeBpamaercs u3 nposaiiiepa B MeAUa-KOMIIAHUIO

* 3aMEHSEeT JOXO0/1bl OT MOJIUCUYUKOB JOXOJIaMHU OT PEKJIAMBI U CIIEIOK

» CTpeMuTcCs co3/1aBaTh HH(GOPMALIMIO BMECTO TOTO, UTOOBI €€ MPHUOOpPETaTh

* Murpupyer U3 3aKpbITOrO B OTKPBITOE CETEBOE OKPYKEHHE

* [IlepeHOCUT OCHOBHOE BHUMAaHHUE C YACTHBIX Ha KOPIOPATUBHBIX KIMEHTOB

B nporiecce npeobpazoanuit AmericaOnline cTosikHynack ¢ mapajaokcoM. Ecnu
KOMIIaHUSI XOUET HE TOJIBKO PaclpoCTpaHATh MHPOpPMAIMIO, HO U CO3JaBaTh €€, OHA
JIOJDKHa yMETh COTPYIHHUYaThb CO CBOUMHU TPAJULIUOHHBIMU HH(POPMAUOHHBIMU
napTHEpamMu B KPAaTKOCPOYHOM AacleKTe, B TO K€ BpeMs, CTapasch 3aMECTUTh HUX B
Oynymem cobctBeHHbiMU cujiamu. Kommanus HBO ycnemHo BbINOAHWIA 3TO
TpeboBanue. B Teuenume mnepBeix 10 Je€T CcBOEro CymiecTBOBaHUS OHa Oblia
pacmpocTpaHuTeneM WHGOpPMaIlMU, MOKa3blBash MO CBOEMY KaHANy TEPBOKJIACCHBIC
¢unembl. B panpHeiimiem HBO mnpuoOpena yepTbl KOMIIAHMM, KOTOpas CO3IAeT
nH(pOpMaUIO camMa, HaYaB CHUMATh COOCTBEHHBIE (PUIIbMBI.

AmericaOnline npoaomkaeT pa3BUBaTh HOBbIE KOHIEIIIUU CBOCH JEATEILHOCTH.
KoMnanus npusHaer, 4To OHa U3BECTHA B OCHOBHOM CBOEU JESTENbHOCTbIO HAa PBHIHKE
YACTHBIX KJIMEHTOB. [IbITasicb M3MEHUTH 3Ty TEHIEHLUIO M 3aHATh HUINY Ha PBIHKE
nenoBbix  ycuyr,  AmericaOnline  mpuoOpena  CompuServe,  opraHuzaiiuio,
MPEIOCTABIIAIONLYIO Pa3IMUHBIE YCIIYTH KOPIIOPATUBHBIM KieHTaM. OHa TakKe yCUnia
CBOE I0/Ipa3/ieJIeHNe, OTBEYAIOIIEE 32 KOPIIOPATUBHBIEC TPOJAXKH, TPEII0KUB, KPYITHBIM
KOpHopamusM MpeAoCTaBlIeHUE yaajleHHoro noctyna. B kxonme 1998 r. kommanus
npuodpena Netscape.

Komnanust meiTaeTcs ONTUMH3WPOBATH HCIIONB30BAHHE CBOCH CETH, KOTOpasd,
OyAy4u OpHEHTUPOBAHHON Ha YACTHBIX KIIMEHTOB, UCIIBITHIBAET OCHOBHBIC HATPY3KH C 8
4 Bedepa J0 MOJYHOUH MO0 MECTHOMY BpeMeHU. V30BITOYHBIE MOIIHOCTH MOTYT OBITH
MPEJIOKEHBl KOPIOPATUBHBIM KIMEHTaM. YeM pasyMHee KOMIIaHUs PaclpeleiuT
3arpy3Ky CeTH, TeM cuiibHee mposiBisierca 3Q(EeKT SKOHOMUM Ha Maciutade. America
Online mpusnHaer, yto ee ciabas cropoHa — obecrnedeHne Oe3onacHOCTH. CTpemsch
HCIIPABUTH IOJIOKEHHE, OHA aKTUBHO COTPYAHHMYAET C JIUJEPaMU JAaHHOW OTpaciu, —
BKiouasi SecurityDynamics, CheckPointSoftware. AventailCorporation u AXENT
Technologies. KopmopaTtuBHble KIHEHTHI TPEOYIOT 3aKIOYEHHUS BCEOOBEMITIOIIETO
COTJIALLIEHUS O MPEIOCTABICHUN YCIYyT, TAPaHTUPOBAHHON CBS3M U JOCTYIHOCTH CETH.
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YuuThIBask HCTOPUIO KOMIIAHUH, MOKHO MPEATNONI0KHUTh, 4T0 AmericaOnline BcTpeTutcs
CO 3HAYUTEJIbHBIMU TPYJHOCTSIMU Ha MYTH MPEO0JICHUS] CTEPEOTUIIOB, CIOKUBIIUXCS B
OTHOUIEHUU €€ KaK HCKIIOYUTEIbHO MOTPEOUTEIHCKON KOMIAHWHU, PUYEM HE OYEHb
HaJIeKHOMU.

OneiT Netscape B CO3/IaHMM HOBBIX KOHIICHIMN TpeajiaraéMbIX YCIYT TaKkxKe
noyuuteneH. B ornuuue ot AmericaOnline, Netscape monuia Ha clUsHUE, TOTOMY 4TO
ATO OBLIO JUIsl HEEe BOMPOCOM KU3HU U cMepTH. Jlo 3akitoueHus 3Toi caenku Netscape
y)K€ KapIWHaJIbHO MEHsJa CBOIO cTpareruio. M3 paspaborumka Opay3epoB OHa
MpeBpaTIiiach MPOU3BOAUTENS MPOTPAMMHOTO  OOECIEUEHUsSI Pa3BIEKATEIHLHOTO
XapakTepa, a TAk’Ke OTKPhIIa COOCTBEHHBIN MOPTAJ, IPUYEM OTHO HAIpaBJICHHE On3Heca
YAa4HO JOMOJHSIO Jpyroe. JIusi KoMmaHwii, KOTOpPBIM TpeOoBajcs TMOpTaI U
TeXHUYECKas dKcrepTu3a, Netcenter — IPHUBJICKATEIHHOE PEIICHNE JIJIS IPUIIOKEHUH C
OoonpmM o0BeMOM Tpaduka. Ecnm KiImMeHTBl XoTenu pa3pabaTbiBaTh, BHEIPSATh U
nojJiepkuBath coOcTBeHHble WHTepHeT-puiiokeHmw . Netscape MpeaocTaBiisia
HE0OXOAMMBIE JJIsl OTUX 1IeJIel MHCTPYMEHTHI. Eciiu opranuszaiuu ObUIo HYHO U TO, U
npyroe, Netscape mnpemiaraia npodecCHOHANbHBIE YCIYTH U BBICOKOKaYECTBEHHOE
IporpaMMHOe OOecrieueHre JUisl MPUMEHsAEeMbIX peieHuid. Kpome Toro, kommaHus
MPOJIOJDKKTIA Pa3BUBATh HampaBiieHHe Opay3epoB. Netscape 3axBaTuiia pelHOK Web-
Opay3epoB nocie Toro, kak Jl>xum Bapkcmaiin (JimBarksdale) npunsin va paboty Mapka
Anpnpecena (MarkAndreseen) u ero koser uz YHuBepcuteta WiumHolca, e OHU
Co3/lajiu MEepBBIM Opayrep moj Ha3BaHueM Mosaic. B TeueHne HECKOJIBKUX MECSIeB
KoMaHza pazpadoTaia Opay3ep Netscape u coziaiia nepBbiii OpsH B uctropuu MIHTEpHET-
PKOHOMHUKHA. Ha rom wMs KOMIAHWUM CTajJ0 CHHOHMMOM Ha3BaHUS OTPACIH. ITO
MIPOM3OIILIO MOCTIE TOT0, KaK ee Opay3ep oTKpbul Netscape 1BepHu B MIIH. TOMOB U 0()HCOB.

K cnustauto Netscape BBIHYAMIT CTpeMUTENBHBIN pocT Microsoft u nmocneayrouee
CBOOO/JIHOE paclpocTpaHEeHUE €1 cBoero Opaysepa InternetExplorer. [lelicTBus
Microsoft momopBanmu monoxkenue Netscape, KoTopas Hadajla B3UMaTh 3a CBOIO
mporpammy TiaTy. Hapsimy ¢ majgeHueM J10XOJ0B OT MpoAaxku Opaysepa 110
MUHHUMAJILHOTO YPOBHS APYTrHe HAYMHAHUS KOMIIAHWY TaK)Ke TIOCTUTIIA Heyaada. Bexo
Netscape Ha pbIHOK BHYTPUKOPIIOPATUBHOM CBS3M HE MPUHEC OKUAAEMBIX PE3YJIbTATOB,
ITOCKOJIBKY 3Ty 00JIacTh yBEpeHHO KOHTpoaupoBanu Microsoft m Lotus. Crparerus
pa3BUTHS HAa PBIHKE CEpPBEPOB ObLIa MOJOPBAaHA BBIXOJAOM HA PHIHOK KOMMAHUMN
Microsoft, Compaq, SunMicrosystems u IpyTux.

KoMImannu HeToCTaTOYHO J1aTh HOBYIO KOHIISIIIIHIO MPETaraéMbIX TOBAPOB U
yciyr. OHa ToJbKHA O€3yIPEedHO BOIUIONMIATh 3TY KOHIICTIIIUIO B )KU3Hb. Teneph HOBBIE
KOHCYJbTaHThl U3 AmericaOnline n1omkHBI MOMOYBL Netscape 00pecTr HOBOE BUICHUE.
DTOT NyTh HE yCBIMMaH po3aMu. [TocTaBUB mepes OO0 MeNb CTaTh JIUASPOM MHUPOBOTO

YPOBHSI, KaK B 00JIacTH pa3pabOTKH MPOTPaMMHOTO 00€CTIeUeHHsI, TaK U B cepe
IPEIOCTABICHUS TOPTATBHBIX YCIIYT, KOMITAHKS B3sJIa HA C€0S CEPhE3HBIC
00s13aTeNbCTRA.

Bompocs! 1iist 06CyKaeHus:

1. Kak O6p1 Bwl ompemenwnm OCHOBHBIE (DYHKIIMM WHTETPUPOBAHHOW Menua-
komnanun AmericaOnline 8 UHTepHETE?
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2. Bcerma nm omnpaBaaHbl WHBECTUIIMA B KOHTEHT (B WH(OPMAIMOHHOE
HanoJyiHeHue)? [losicHuTe CBOIO MO3ULIHUIO.

3.Ha paGoty c¢ kakoi aynutopueid HMHTepHeTa HampapieHa JIESITEIHHOCTh
koMmranuu AmericaOnline?

Bbaok /1. 3ananus 11 HCNOJIb30BAHUS B PAMKAX MPOMEXKYTOYHOM
aTrrecTaluu

J{1.11lepedyeHb DK3AMEHAIIMOHHLIX BOIIPOCOB

1 OCHOBHBIE 3TaIlbl Pa3BUTHUA FIEKTPOHHON KOMMEPLIUH.

2 Oco0eHHOCTH pa3BUTHS SIEKTPOHHONM KoMMepuuu B Poccun

3. [ToHsATHE «3TIEKTPOHHAST KOMMEPIIHS

4. Otiuuue 3JeKTPOHHOW KOMMEPITUU OT AJICKTPOHHOTO OM3HEca

5. TpamunuoHHBIN U «3JeKTpOHHBII KomMmepueckuit 1kl OT OFF-LINE k ON-
LINE 6usnecy

6.  Krnaccudukanus Mojenei 31eKTpOHHBIX IJIaTeXen

7. MexaHu3Mbl NOJACPKKU IPOBEIACHUS SJEKTPOHHBIX IUIaTEXKeH

8.  TpeboBaHMs K MIATEKHBIM CHCTEMaM

Q. OcHOBHBIE HampaBlIeHUS MU OW3HEC-MOJEIN DSJIEKTPOHHOro Ou3Heca u
KOMMEPIIUU

10. Ponb MOMCKOBBIX CHCTEM B 3JIEKTPOHHOW KOMMEPIIMH W TPOJBHKEHUHU
CalTOB

11. Pa3paboTtka, co31aHuEe, S€0-ONTUMHU3AIMS CaliTa MPEeANPUITHS

12. HHaTtepHeT-MapkeTHHT U online-pekiama

13.  Online-uHaycTpus:  OCHOBHBIC  HAmNpaBiICHUS W OW3HEC-MOJEIH
AJIEKTPOHHOIO OM3HECa U KOMMEPIIMH

14.  Ponb NOUCKOBBIX CHUCTEM B 3JEKTPOHHOW KOMMEPIMH M TMPOJBHKEHUU
CalTOB

15. Crparerun MaTepHer-6u3Heca

16. Hogas cTpaterust pa3BUTHSI KOMIIAHUU

17. Crparerun pa3sutusi UHTepHET-IPOEKTOB

18. IlpeumymiecTBa BHEAPEHUS CTPATETHIA HIEKTPOHHONH KOMMEPIIUN

19. Knaccuduxammst Moaenei 3IeKTPOHHBIX TUTaTexen

20. MexaHu3MBbI MOAAEPKKU MTPOBEACHUS JIEKTPOHHBIX IJIaTEXEH

21. TpeboBaHMS K IJIATEKHBIM CUCTEMAM

J1 2. Keiic-3ananus

Keiic 1. Curyanusi Proml.ru
Curyauust Proml.ru — mononoii MaTepen-marasud. Ero co3zparenu mocTaBUIv
nepea coboil 3amady - TOCTPOUTh A(M(PEKTUBHO MEHUCTBYIOIMUNA MacCIITAOUPyEeMbIN
Ou3Hec, KOTOpbI oOecrieunBan Obl Oe3ympeuHbIi TpHEM, 00paOOTKY M OTIPABKY
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3aKa30B, pejyIaras npu 3TOM camble HOBbIE U y100HbBIE BeO-cepBHCHI. [Iporiecc mokymnok
B Proml.ru nomxeH ObITh MaKCHUMaJbHO MPOCTBIM, YAOOHBIM U JOCTYIHBIM CaMOMY
IIUPOKOMY KpYry Iosib3oBaresneil. [[yisi BBINOJHEHUS TakuX aMOMIMO3HBIX LIEJeH U
o0ecnieueHrss yCTOMYMBOIO POCTa KOMIIAHMM HY’)KHA MOILHAs aHajduTH4Yeckas Oasa,
NO3BOJISIIOIIAS M3y4YaTh ITOBEACHUE ITOKYIIATEIeH U IpeIaraTb UM HaWIydIlHi CEPBUC U
ACCOPTHMEHT.

PykoBOJCTBOM OBLIO NPUHATO pEUIEHHE O CO3JaHUU COOCTBEHHOTO OTJEja
aHanutukd. HauaneHukoM HOBOrO oTnena Obul Ha3HayeH Poman Jlo3oBoit. I'maBHBIMU
3a7layaMy OTJeja ObUIM aHAJIW3 JEATEbHOCTH OTIela MAapKETHHIa W HOCTPOEHUE
CUCTEMBI yIpaBJ€HYECKOW oTueTHOCTH. OnHako 1auMHaMuka pocta Proml.ru wu
BO3pacTaolirue 00beMbl ASSITENFHOCTH KOMIIAHUU KPACHOPEUYHBO CBHJIETEIHCTBOBAIH O
HeapeKTUBHOM paboTe OoTaeNa, T.K. pOCTa MPOJaX He HAOII0JaI0Ch.

1. [IpoGnema yka3aHHOI CHUTyallMd COCTOMT B CIEAYIOIIEM: B YEM MpPUYHHA
ciaboil opranuzanuu padotel MHTepHEeT-Marazuna? Kakue MHCTPYMEHTBI IPEIIOKHUTh
JUISl pELIEHUS TOCTABJICHHBIX 3a7a4?

2. KnroueBoe 3amanue: pa3paboTaTh BO3MOXKHBIE BapUaHThl PEIICHUS
po0JsIeMbl U 000CHOBATH BHIOOP ONTUMAIBHOTO BapUAHTA.

DTaribl BBINOJIHEHUS Kelca:

1. Haiinute B poccuiickom cerMeHtre cetu HHTepHer 2-3 KOMIIaHWH,
3aHHUMAOIIUECS AEATEIbHOCThIO, MAKCUMAJIbHO OJIM3KOM K ONMCAaHHOMY B CUTYalllH

2. N3yuute caliTel BBIOpaHHBIX KOMIIAHWW W cocTaBbTe Habop u3 10-15
XapaKTEPUCTHK, IO KOTOPBIM JJAHHBIE KOMIIAHUU OTJIMYAOTCS IPYT OT Apyra

3. Onpenenure 3HAYEHUS KaXIOM W3 XapAKTEPUCTHK JUISl KaXIOU U3
KOMIIaHU M.

Keiic 2. Pemnenust AmericaOnline u Netscape

AmericaOnline (www.aol.com), mo0uiach ycrexa B psje HampaBieHHi. Tak,
HarpuMep, TOJIBKO OJIHA CTpaTEerusi, MCIOJb30BaHHAS KOMIIAHWUEW JUIsi TOTO, YTOOBI
JIOCTUYb CTaTyca MEepBOM MYJIbTHOPIHIOBOM MenHMa-KOMIAHUM B MUpPE, MpPUHECTA e
obopor $5 wupa. Co3maB  HOBYIH  KOHIEIHIIMIO CBOMX  YCAYr, KOMITAHHS
HBOJTIIOIMOHUpPOBATIa OT TpoBaiinepa MuTepHera, kakoBeiM OHa Obuta B 1995 r., mo
HBIHEIIHErO0 TMOJIOKEHUS B  KayecTBE JMAEpa OTpaciu, MPeJOCTaBISAIOLIErO
MHTEPaKTUBHbBIC YCIYTH U YHUKAIbHYI0 nH(popmaruio. OHa rnepBo mpojienana myTh 10
MeMa-KOMIIaHMH, IO OCHOBHBIM XapakTepuctukam cxoxkel ¢ CBS unu Disney.

C npuoOperenuem  NetscapeAmericaOnline  monmyumsia  BO3MOXHOCTH
Mepeonpee/IUTh MOHATHE UHTETPUPOBAaHHON Menna-KoMianuu B Miutepuere. P pupwm,
BO3HUKIINX Kak MHTEpPHET-IPOEKTHI, MPEeANPUHUMAI TMOMBITKHA MTOCTPOUTH SKBUBAJICHT
BEPTUKAJILHO MHTETPUPOBAHHOM XOJIIMHTOBOM KoMnaHuu. [Togo0HO ToMy, Kak 0ObIYHas
XOJITUHTOBasi KOMIIAHUSI KOHTPOJIUPYET KOMITAHWH, Y4YacCTBYIOIIHME B IPOU3BOACTBE
CTOMMOCTA B €€ (PU3NYECKOM BBIPOKECHHH (YTOJbHBIC IIAXThI, KEJIE3HBIC JIOPOTH,
CTaJICIMTEHHbIE 3aBOJIbI, KOMOWHATHI, MYyHKTHl TPOJAXHd W T.J.) BEPTHKAIHHO
MHTETPUPOBAHHBIA XOJNAUHT B VHTEpHET BlaJeeT OpraHu3alusMH, 3aHUMAIOIIMMUCS
BceMH HampaBieHusMu HHTepHeT- Ou3Heca, TaKMMU Kak oOpaTHasi CBs3b, CeTeBas
myOJIUIIMCTHKA, pa3padoTKa MPOrPaMMHOTO OOECTICYSHHS U PEKIIaMHOE 00CITy)KBaHNE.
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1o psimy npu4uH Takue BEPTUKAJIBHBIE XOJIAUHIY HE IEUCTBOBAIMU. TeM HE MeHee,
¢ mpuobOperennem Netscape W psaa Japyrux kommnaHuid AmericaOnline BIIOTHYHO
MoJIONIIa K TOMY, YTOOBI CTaTh MHTETPUPOBAHHON Meaua-kommanue Murtepnera. B
JAaHHOM IUIaHe cTpyKTypa AmericaOnline 6513ka k Tomy, yero Sony u Disney nbITaauch
nocTuyb B chepe moy-0uszHeca. Sony BiiajieeT KOMIIAHUSAMHU B cpepe KMHO, MY3bIKU, UTP
U MOTPEOUTENbCKOM ANEKTPOHUKH. Disney KOHTpOJIUpyeT Npeanpusitus B chepe KUHO,
MY3bIKH, TEJIEBUICHMS, a Takke mnapku pazsiedeHuil. [logoOHO 3TUM XoJguHTaM,
AmericaOnline uMeeT aouyepHHE KOMIaHuW B oOmacTsx cBsi3u (AmericaOnline,
CompuServe) u uadpopmanuonnout (DigitalCity, aol.com, Netcenter). dopmupyercs
KOHCAJITUHTOBOE areHTCTBO MO Bompocam HMHTepHeT-Ou3Heca B (popmMe COBMECTHOTO
OpeINpHUsITHS ¢ Kopriopanuen Sun, oXxBaueHa HHAYCTPUS TPOTPAMMHOTO 0OECTICUeHUS U
koMmmyHukaiuii (ICQ, Netscape). Kommanus Hadana BbIITYCK KOMIBIOTEPHON TEXHUKH B
cotpyaauuectse ¢ Sun. Ha gomio cetn AmericaOnline mpuxoautcs 35% Bceil pexiiambl
B HMHurepHer. Kommanus HCHOIB3yeT MAapKETUHIOBBIE MPEUMYIIECTBA M TOJIy4YaeT
J0XO0JIbl OT MpPOJaXH IPOrpaMMHOro obecreyeHus: U Tpaduka B pa3HbIX CHCTEMax U
AeMorpapuueckux ciosx.

B nponecce co3ganus HOBOM KoHuENUuu cBoux yciyr AmericaOnline pomkHa
OblJIa YYUTHIBAThH J[BAa MPUHIMIIUAIBLHO BaXXHBIX (akTopa. Bo-mepBhiX, B TO BpeMs Kak
Sony u Disney npeocTaBisioT nepBokiaccHyto nHbopmaiuio, y AmericaOnline ¢ atum
He Bce rnaako. [loutm kaxkaas rotoBas K paboTe B CETH OpraHu3alus CTPEMHUTCS B
KOMIUIEKCE TMpeJiaraéMblX YCIyT JaBaTh BBICOKOKAYECTBEHHYIO HH(OpMAIHIO.
CornmacHO pacmpoCTPaHEHHOMY MHEHHMIO, OHa SBJISIETCS MAarHUTOM, KOTOPBIN
NPUTATUBACT TOceTUTENe. UeM MHTEpecHee colepikaHue caiiTa, TeM OH TOIyJIsIpHee.
[lonynsipHOCTH caiiTa CYMTAETCS MOJOKUTEIbHBIM (hakTOopoM. MHbopmanus MoxeT
npHOOpeTaThCs, CO3AABAThCS TOCETUTENAMH WK mpodeccuoHamamu. Ho crout
OTMETUTh, YTO BCE YCIEIIHBbIE TPOEKTH B MHTEpHETe mpeiaraloT KOMIUIEKCHYIO
uHdopmarmio. Jlake TakoW UYHMCTO KOMMEpUECKHM cailt, kak Amazon.com,
IpomnaraHupyeT HAe, YTO CBEIEHUS O KHHMrax M 4YUTaTelbCKhe 0030phl JAlOT eMy
KOHKYPEHTHBIE MPEUMYIIECTBA TIepe] OOBIYHBIMU KHMKHBIMU MarazuHaMu U JPYTUMHU
CETEBBIMU KHUTOTOPTOBIIAMH.

Jns AmericaOnline ocHOBHOH siBIIsieTcss HHGOPMAIIUS BPOJie MHBECTHUIIMOHHBIX
cepuii mox HazBanneMm MotleyFool. Ho nienna ne ciyxe6nas unpopmanus Netcenter, a
cojepkaHme, co3gaBaemoe kiueHTamu AmericaOnline. Kommanuss BBIHYXIeHA
npuoOpeTaTh OOJBIIYI0O YacTh MH(QOpPMALMU, MO YOBITOYHBIM pacUEHKam, IJisi TOro
yTOOBI MPHUBJIEUb MOCETUTEICH Ha CBOM calThl. MIMEHHO MO3TOMYy OHa MpuoOpena,
3aruiatuB $2 MutH., y kKopriopanuu Time mpaBa Ha CETEBYH0 BepcHlo xypHaia People.
AmericaOnline He CKpBIBACT, YTO OHA HE MOXET KOMIICHCHPOBATh 3TH 3aTPAThI 332 CUCT
J0XOJIOB OT pekiambl. J[o Tex mop, moka MOTpeOUTEeNr MPEANOYUTAOT IMOIy4aTh
uHpopmaiuio OecIyIaTHO, OHA OCTAHETCS OCHOBHBIM CPEJICTBOM IPHUBICYCHUS
MOCETUTENeH W CO3JaHusl JOMOJHUTENBHOTO Tpaduka. OTO O3HAYAET HEBBICOKHE
3apIiaThl U yOBITKY JUIsl co3aarenielt ""coaepkumoro” B HTepHeTe.

WNudopmanus cBsizaHa ¢ IPOLECCOM €€ UCIOIb30BaHuUs 10 KOHIAa HE U3yYECHHBIM
oOpa3om. ['oToBBIE K paboTe B CETH KOMIAHMM HEU3MEHHO OTMEUaIOT, YTO MEXIY
CoJIep’KaHUEM M MyTSIMU €r0 MCIOJIb30BaHMs CYIIECTBYET HEKOE HallpsbkeHue. B aTom
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MIPOTUBOCTOSIHAN BCET/Ia MOOEXIaeT coaepkanue. Hampumep, ceitdac OOJIBITUHCTBO
noJib3oBatenei MHTepHera mosiydyaroT uHGOpMaIMIo ¢ momolbio Opaysepa. Mmenno
no3toMy kKommanusi Netscape, pazpaboTaBiias 0COOCHHO MPUBJICKATEIbHYIO BEPCHIO
Opay3epa, cTana cToiib nomyispHa. Ho He060X0uMO BCIIOMHUTbH, YTO UMEHHO MeEIua-
KOMITaHUS MOTJIOTHIIA pa3paboTYMKa MPOrpaMMHOI0 oOecreueHus, a He Ha00OpOT, Kak
MO>KHO OBLIO MPEANOoN0XUTh. [IpeBocxoAcTBO MH(MOPMAIIMK 1T0 CPABHEHUIO C METOJIOM
ee MmoTpedieHUs CBSI3aHO C TEM, YTO MporpaMMHOE obecniedeHue 0e3 mHpopmanuu B
Mupe MHTepHEeTa MOYTH MOJTHOCTBIO TEPSET MO0JIe3HOCTh. Takum oOpazom, MHTEpHET-
OW3HeC BENETCS B OKPYXKEHUH, TECHO CBS3aHHOM ¢ HWHMOpMAIMEdl H yCIyramwu.
[Iporpammuoe obecrieuenre nmeeT 111 THTepHeTa Takoe e 3HaYeHHEe, Kak TUorpadun
TUTSI TyOJIMIIUCTUKY. YHTATENN MOKYIAI0T KyPHAJIBI HE U3-32 TOTO, KAKKM CITOCOOOM OHU
OTIHeYaTaHbI.

Tak >xe moTpeOuTenw NPUOOpETarOT WHPOPMANMIO HE TOTOMY, YTO IJIs €€
CO3/IaHUs U PACIPOCTPAHEHUS UCTIOIB30BAHO TO WM MHOE TIPOrPaMMHOE OOeCIieYeHHeE.
AmericaOnline nepexuiia MHOTO B3JICTOB U MaJICHUH ¢ MOMEHTa 00pa30BaHMsI KOMITAHUH
B 1985 r. Tem He MeHee, Mol PYyKOBOJACTBOM cBoero ocHoatenss Ctua Kelica
(SteveCase) oHa mpojienana 3HaYUTENbHYI0 padoTy 1o TpaHchopMmaluu cBoux yciyr. B
KauecTBe Meaua-kommnaHuu AmericaOnline AeiCTByeT B HECKOJBKUX HAIpPaBJICHUSX.
D710 mopTall, KOTOPHIN Mpe/iaraeT KOMIUIEKC YCIIyT, OOBIYHBIX JUIsl paOOThI B YCIOBUSIX
NHTepHeT-25KOHOMHUKH, OT aBTOMOOWJIeH 0 chopra. ITO  pacmpocTpaHEHUE
uH(popmanuu, OOJIBIIYI0 YAaCTh KOTOPOM KOMITAHHS MPUOOPETAET, HO U 3HAYUTEIILHOE
KOJINYECTBO KOTOPOi co3aaeT cama. AmericaOnline oObeIMHSIET CBOM YCIYTH, CO3/AaBast
TeM caMbIM cooOmiecTBa 1o uHTepecaM. K HeoueHumbiM aktuBaM AmericaOnline
oTHocsTCs 18 MIIH. ee moanucunkoB. He Bce M3 HUX OCTaJIMCh JTOBOJIbHBI, HO KaXK/IbIi
BHEC BKJaJ B pa3Buthe kommnanuu. K dyect AmericaOnline MOHO cka3aTh, 4TO OHA
OCO3HAET, YTO MCIOJIb30BAHKE MOJOOHBIX AKTUBOB IOJ] CHIIY TOJBKO MeIHa-KOMITaHHUH.
OcranbHple MeIMa-KOMIITAHUM JIOJITO HE XOTeau NpuHATH AmericaOnline B CBOM pSIIBL.
Opnnako nmaxe CBS B koHIle KOHIIOB INpu3Hala ee, mpoBens B ceTu AmericaOnline
JCBATUIHECBHYIO PEKIaMHYI0 Kammanuio ¢ OroxeToM B $10 muH. CBS paccunrteiBana
aJpecoBaTh ATy KammaHuio mnoanucuukam AmericaOnline, MHOTHE U3 KOTOPBIX
OTHOCSTCS K KAaTeTOpUH MOJIOJBIX obOecreueHHbIX oaci. MiMenHo sty rpymmy CBS
CTpeMIJIach TMpPHUBIEYb, OOPSICh CO cTapeHueM cBoed aymutopu. AmericaOnline
Mpe/JiaraeT YyaThl, peKJIaMHble OaHHEPHI, 30HbI Pa3BIICUCHUH, €KEIHEBHBIC aHOHCHI.

be3 comuenwms, mus CBS caenka Owpiia BeirogHa. Ho mims AmericaOnline ora
peKJIaMHas KaMIaHus cTaja HACTOSIIIUM TpuyM@oMm: opraHuzaiusi mpruolOpesna cTaTyc
MOJTHOIICHHOM Meaua- komnanuu. HesHauuTtenpHble BeniaTeabHbie pecypchl UHTEpHET-
KOMMAaHUW JOCTUTJIM TaKOro YPOBHSA, YTO CTPATETHYECKHE aJIbSHCHI MEXIY
teneBuaeHueM u Marepuerom Ipepatmnuck u3 MccienoBaTebCKuX SKCIIEPUMEHTOB B
peaabHyI0 HEOOXOAUMOCTb.

Pa3paboTka HOBO KOHIIEMIIMM CBOMX TOBApOB — TPYAOCMKHUN MPOIIECC.
[Tonpaznenenus, PUBEPKEHHbBIC CYILIECTBYIOLIEMY MOPSAKY, OTYASTHHO
COTIPOTHUBIISIIOTCS, 0OCOOCHHO €CJIH JieJla KOMITAaHUH UTYT YCIICUTHO. 3a4acTyI0 CIIy4aeTcs
TaK, 4TO B MPOIECCE MPEeoOpa3oBaHUN KOMIAHUS OOHAPYKHUBAET, UTO KOHKYPUPYET CO
CBOMMU OBIBIIMMH MAPTHEPAMHU U COIO3HUKAMU U COTPYIHUYAET C 3aKJISATHIMU Bparamm.
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Jl5is TOoro 4ToObl MPUHUMATH HEOOXOAMMBIE NIl TpaHC(HOpMAalUK MPOAYKTa PEUICHHUS,
HY>KHO CO37aTh 310poBYI0 cTpykTypy. K yectn AmericaOnline oTMETUM, 4TO UMEHHO
ATO OHA U JIeTIaeT.

Kommnanus TpanchopmMupyer cBOM IPOIYKThl B HECKOJIBKUX HAMPABIICHUSX:

» [IpeBparaercs u3 npoBaiiiepa B MeIMa-KOMITaHUIO

* 3aMeHsEeT JOXOAbl OT MOJIMUCYUKOB JOXOIaMU OT PEKJIaMbl U CACIIOK

» CTtpemMuTCs co3/1aBaTh HH(GOPMAIIMIO BMECTO TOTO, YTOOBI €€ MpUoOpeTaTh

* Murpupyer u3 3aKpbITOro B OTKPBITOE CETEBOE OKPYKEHUE

* [IepeHOCUT OCHOBHOE BHUMAHHE C YACTHBIX HA KOPIIOPATUBHBIX KIIMEHTOB

B mporuecce nmpeoOpazoBanuii AmericaOnline cTonkHynachk ¢ napanokcom. Eciu
KOMIIaHUSI XOYET HE TOJIBKO PaclpoCTpaHATh MHPOpPMAIMIO, HO M CO3[aBaTh €€, OHa
JIOJDKHA yMETh COTPYJHHYATh CO CBOMMHU TPATUIIMOHHBIMH HH(DOPMAIIMOHHBIMU
MapTHEPAMH B KPATKOCPOYHOM acCIeKTE, B TO K€ BpEMs, CTapasCh 3aMECTUTh HUX B
Oyaymem coOctBeHHbMM cwiaMu. Kommnanus HBO ycnemno BbimonHMna 3To
TpeOoBanue. B Teuenue mnepBbix 10 €T cBoero CymecTBOBaHUS OHa OblLia
pacnpocTpaHuTeneM HHGOpMAaIMK, IMOKa3biBas IO CBOEMY KaHally MEPBOKJIACCHBIC
¢unembl. B panpHeitmiem HBO mnpuobpena d4epThl KOMIIAHMM, KOTOpas CO37aeT
uH(popMaIuio cama, HayaB CHUMAaTh COOCTBEHHBIE (PHIIbMBI.

AmericaOnline mpoJoikaeT pa3BUBaTh HOBbIE KOHUEHIIMN CBOEH NEATEIbHOCTH.
KoMIianust npru3HaeT, 4TO OHA U3BECTHA B OCHOBHOM CBOEH JIE€ATEIBHOCTBIO HA PBIHKE
YaCTHBIX KJIMEHTOB. [IBITasiCh M3MEHUTH 3Ty TEHICHIWIO W 3aHSTh HUIITY Ha PHIHKE
nenoBeix  yciyr, AmericaOnline  mpuobpena  CompuServe,  opraHuzaiuio,
MPEA0CTABIISIONLYIO PAa3JIMYHBIE YCIYTH KOPIIOPATUBHBIM KiIMeHTaM. OHa TaKke yCUIIna
CBOE MOJpa3eIeHIE, OTBEYAIOLIEE 32 KOPIIOPATUBHBIE MPOJAAKH, TPEITIOKHUB, KPYITHBIM
KOpHOpALMsAM TMPEAOCTaBICHUE YyAalIeHHOro noctyna. B konme 1998 r. kommanus
npuodpena Netscape.

Komnanus meiTaercs ONTUMHU3UMPOBATH MCIONb30BAaHHE CBOEH CETH, KOTOpasd,
OyIyur OpHMEHTHPOBAHHOM Ha YaCTHBIX KIIMEHTOB, UCIILITHIBAET OCHOBHBIE HATPY3KHU C 8
4 Beyepa JI0 MOJIYHOUU MO MECTHOMY BpeMEHU. M30bITOUHBIE MOLIHOCTU MOTYT OBIThH
MPEIOKEHBl KOPIOPATUBHBIM KJIMEHTaM. Yem pasymMHee KOMIIaHUS paclpeenT
3arpy3Ky CeTH, TeM CuiibHee MposiBiisgeTcs 3G(EKT SKOHOMUU Ha Maciitade. America
Online mpusnHaer, yTo ee cinabas cropoHa — obecrnedeHune OezonacHOCTH. CTpemsch
UCIIPaBUTH TMOJIOKEHHE, OHA aKTUBHO COTPYIHUYAET C JIMJIEpAaMU JAHHOW OTpaciu, —
Bkimtouas SecurityDynamics, CheckPointSoftware. AventailCorporation u AXENT
Technologies. KoproparuBHble KIMEHTBI TpeOYIOT 3aKIIOYEHUS BCEOOBEMITIOIIETO
COTJIAIIEHUs O MPEAOCTABICHUH YCIYT, FTapaHTUPOBAHHOM CBSI3U U JIOCTYNHOCTH CETH.
VY4uuThiBas HICTOPUIO KOMIIAHWHU, MOKHO MPEANON0XKHUTH, YT0 AmericaOnline BcTpeTuTcst
CO 3HAYUTENIbHBIMU TPYJHOCTSIMU Ha MYTH NPEOAOJEHUS CTEPEOTUIIOB, CIOKUBIIMXCS B
OTHOLIEHUHU €€ KaK HCKIIOYUTENIbHO MOTPEOUTENbCKON KOMIAHWHU, IPUYEM HE OYEHBb
HAJIC)KHOM.

OnwiTr Netscape B CO3/IaHWM HOBBIX KOHIICTIIUN TPEAJiaraéMbIX YCIYT TaKXKe
noyuutesneH. B ornmune ot AmericaOnline, Netscape momuia Ha ClIUSIHUE, TOTOMY YTO
9TO OBLIO JUIsl HEEe BOTIPOCOM KU3HH U cMepTH. Jlo 3akiroueHus 3Tou caenku Netscape
y)K€ KapJIWHaJIbHO MEHsJIa CBOI cTpaTeruto. M3 paspaborunka Opay3epoB OHa
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NpeBpaTUiIach MPOU3BOAMUTENS TMPOTPAMMHOIO  OOECIEeUeHHUs Ppa3BIEKATEIHLHOTO
XapakTepa, a TAK)Ke OTKpbLIa COOCTBEHHBIN MOPTaJ, IPUYEM OJHO HalpaBlieHUE O13Heca
yIayHO JIOMOJHAJO Jpyroe. JlJis KOMIIaHWM, KOTOpbIM TpeOoBajics MopTal u
TeXHUYecKas sKkcrepTusa, Netcenter — IpUBJIEKAaTEIbHOE PEIICHUE JIJIS IPUIIOKEHUH C
OoonpmM 00beMOM rpaduka. Ecnu KiIHMEeHTBl XOoTenu pa3pabaTbiBaTh, BHEIPSATH U
nojJiepkuBaTh coOcTBeHHble HMHTepHeT-npunoxkenws. Netscape mpemocTasisiia
HEO0OXOIUMBIE JIJISl ATUX LieJIel UHCTPYMEHThI. Eciin opranuszanuu ObUIO HYHO U TO, U
apyroe, Netscape mpeziarana npodecCHOHaIbHbIE YCIYTH M BBICOKOKAUECTBEHHOE
MporpaMMHOE OOECTICUCHHE ISl MPUMEHSIEMBIX pemieHuid. Kpome Toro, KommaHus
NPOJIOJDKIIIA pa3BUBaTh HampaBieHHe Opay3epoB. Netscape 3axBartmia peiHOK Web-
Opay3epoB nocie Toro, kak Jl>xum Bapkcmaiin (JimBarksdale) mpunsn va paboty Mapka
Annpecena (MarkAndreseen) u ero xoswier u3 YHuBepcuteta WmmmHOlca, rae OHU
co3Jaid TMEepBBIA Opay’ep moja Ha3zBaHmeM Mosaic. B TedueHHe HECKOJIBKUX MECSIIEB
KOMaH/1a pa3paboTaia Opay3ep Netscape u co3fana nepBsiii OpsH7 B uctopuu MHTEpHET-
PKOHOMHUKHU. Ha rom umsi KOMIAHUM CTajJ0 CHHOHMMOM Ha3BaHUS OTPaCid. ITO
IIPOM3O0IILIO MOCJIE TOT0, Kak ee Opay3ep oTkpblI Netscape ABEpU B MIIH. JOMOB U O(HUCOB.

K cnmustauto Netscape BBIHYIMIT CTpEeMUTENBHBIN pocT Microsoft u mocnenytomiee
CBOOOJIHOE pacIlpocTpaHeHHue e cBoero Opayszepa InternetExplorer. J[lelicTBus
Microsoft momopBanmu mosoxkeHue Netscape, KoTopas Hayajla B3UMaTh 3a CBOIO
nporpammy 1iaty. Hapsiiny ¢ majgeHueM J10XOJ0B OT MpoAaxku Opaysepa 110
MUHHAMAJIBHOTO YPOBHS APYTHE HAYNHAHWS KOMITAHUH TakK)Ke TTOCTHTIIa Heyaada. Berxon
Netscape Ha pbIHOK BHYTPHUKOPIOPATUBHON CBSI3U HE MPUHEC OKUTAEMBIX PE3YIIbTATOB,
MIOCKOJIBKY 3Ty 0OJacTh YBEpEeHHO KOoHTposmpoBanu Microsoft u Lotus. Crparerus
pa3BUTHS HAa PBIHKE CEPBEPOB ObLTA MOJOPBAaHA BBIXOJAOM HA PHIHOK KOMITAHWN
Microsoft, Compaq, SunMicrosystems u 1pyTux.

KoMmnanum HeI0CTaTOUYHO 1aTh HOBYIO KOHIICHIIUIO TIPETIaraeMbIX TOBAPOB U
yciyr. OHa oJbKHA Oe3ynpedHo BOIUIONIATh 3Ty KOHIIEIIIUIO B )KU3Hb. Tenepbh HOBbIE
KOHCYJIbTaHTHI 13 AmericaOnline 1omkHBI TOMOYb Netscape oOpecTr HOBOE BUICHUE.
OTOT MyTh HE ychiliaH po3amMu. [locTaBuB nepea coOoii 11eb CTaTh JIUEPOM MHUPOBOTO

YPOBHSI, KaK B 00J1acTH pa3pabOTKH MPOTPaMMHOI0 00ecTieueHus], TaK U B cepe
IPEIOCTaBICHUS TOPTAIBHBIX YCIIYT, KOMITAHHS B3siJIa HA Ce0s1 CepbEe3HBIC
00s13aTeNbCTRA.

Bormpocs! m1st 06CyKaeHust:

1. Kak Ob1 Bbl ompenenunu OCHOBHblE (PYHKIMM WHTEIPUPOBAHHOW Menua-
komnanun AmericaOnline B Untepuere?

2. Bcerma nm omnpaBmaHbl WHBECTHIIMM B KOHTEHT (B WH(OPMAIMOHHOE
HanosnHenue)? [losicHuTe CBOIO MO3UIINIO.

3.Ha paboty c¢ kakoi aynutopueid HMHTepHeTa HampapjieHa JESITEIHHOCTh
komnanuu AmericaOnline?

Keiic 3. Pemiennst komnanuu Val-Pak

JIMCKOHTHBIE KYTTOHBI, KOTOPBIE MPEAJIaraloT Mara3uHbl — ATH JIUCTKHU, KOTOPHIC
3a0MBaIOT Ball MOYTOBBIN AUMK. ECTh I BO3MOKHOCTH YHOPSAOYUTH 3TOT MOTOK? Ecnun
BBI IIPUIIUIN K MBICJIM TIpeAJiaraTh ux 4epe3 HTepHeT, cuuTaiite, 4To BHI y)Ke 3apadoTanu
nensru. Ousnueckas (opma mnepexomauT B HUPPOBONW BUJI, OyMakHBIC KYHOHBI
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cTaHoBATCA BUpTyaidbHbIMU. Kommanust ValPak peannzoBana mpoekT moja Ha3BaHHEM
"Kymonst Val-Pak mno ceru". Temepp mnoceTuTenu cailTa KOMIIAHWHM TOJTYYUIU
BO3MOXHOCTh HAWTW JIUCKOHTHBIA KYNMOH MO TEeME WM MO0 reorpaduyeckoMy
pPacHoJIOKEHUI0 M pacrledaratb ToJbKO HyKHble. CalT OecruiaTHO mpejiaraet
JUCKOHTHBIE KapThl OOJIBIIOTO 4YHWCIa OpraHu3alii, B TOM YHUCJIE NUIEPU,
NapUKMaxepCKUX CAIIOHOB M pa3BJICKATEIbHBIX 3aBEICHUM.

Bupryanbnbsie kynonsl Val-Pak no ¢pyHkiusam odeHs 6J13KM K CBOUM OyMaskHBIM
aHanoraMm. IIpogaBubl HCHONB3YIOT MX, 4YTOOBI MpPUBJIEYb MOKynarened. PasHuia
3aKJIIOYaeTcss B TOM, uTO VHTEepHET-5KOHOMHKA MO3BOJISIET H30€XaTh HAMpacHOTO
pacxooBaHus CHI U cpeAcTB. CallT MOCEA0T TOIBKO T€, KTO XOYET MOJYYUTh KYIIOH.
MapxkeTosoru Bce aKTMBHEE HCIOJIB3YIOT MOAMMCKY, YTOO Bl pacchliaTh peKJIaMHBIC
OOBSBIICHHS IO 3JIEKTPOHHOU moute. HekoTopble KOMIIAaHUH MPEAIaratoT 3a MOANKUCKY
JOTIOJIHUTEIIbHBIE CKUAKU, APYTUE UCIOIb3YIOT MPOrPAMMBI MOOUIPEHUSI TOCTOSIHHBIX
KJIMEHTOB. Mcmonb30BaHHE KYMOHOB MOKET OBITh MPUYPOUYEHO K IPOBEIACHUIO
peKJIlaMHOM KaMiiaHud. Kpome Toro, MOKHO MpOaHaIU3UpPOBaTh UX BIUSHUE HAa 00BbEM
npojiax. BupTyanbHble KymOHBI TaKXe Jierde KOHTPOJIMPOBATH /I OOHAPY>KEHUS U
MPEA0TBPAIICHUS 3TI0YTTOTPEOICHUM.

[Togo6no mHorum WHrepHeT-kommnanusam, Val-Pak He 3apabarbiBaeT AeHbIH
HETOCPEJICTBEHHO B CETH. bu3Hec-cxema, KOTopas MO3BOJIMIa KOMIIAHUU JTIOOUTHCS
ycrnexa B TPaAUIIMOHHOW KOHOMHKE (pa3paboTka, medaTrh M PacCchliKa JUCKOHTHBIX
KYIIOHOB) TOKa HE MOJy4YWIa >XHU3HECocoOHOoro BoruiomeHuss B HMHrepHere. B
HACTOsAIIEE BpEeMsi KOMIaHUs NIPejiaraeT BUPTyaibHbIE JUCKOHTHBIC KYTIOHBI B KAUECTBE
JOTOJHUTENBHON YCIIYTH.

Bompocsl 11t 00CyKaeHust:

1. [loBnusino nm mnpemsioxkenue kommnanuu Val-Pak mno wucnons3oBaHuio
CETEBBIX BO3MOXKHOCTEH HAa OCHOBHOUM OM3HEC ATOM KOMMaHUU?

2. Chopmynupyiite npeaioxxenue kommanuu Val-Pak mo wucmnonp3oBaHUIO
CETEBBIX BO3MOXHOCTEH.

3. Kakyro menp xorena moctnub kommnanus Val-Pak, pemms 3ameiicTBoBaTh
CETEBBIE BO3MOKHOCTHU?

PA3JAEJI 3. Onucanne nokasarejeil 1 KpuTepueB OLlCHUBAHUA KOMIIETEHUMH HA
Pa3JIMYHBIX 3Tanax ux (popMUPOBAHUS, ONTUCAHUE KA OLlEHUBAHUSA

bannbHO-peHTHHrOBass CcUCTeMa SBJIsAeTCS 0a30BOM CHCTEMOH  OICHHUBAHUS
c(hOpPMHUPOBAHHOCTH KOMIIETEHITNN 00YyJarOIINXCSI_ 0YHOU (POPMBI 00yUEHUS.

HtoroBast omeHka cPOpMUPOBAHHOCTH KOMIIETEHIIMM OOYYAIOIIMXCS B paMKax
OQJITEHO-PEUTUHTOBOM CHUCTEMBI OCYIIECTBIISIETCA B XOAE TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH, MPOMEXKYTOUHOW aTTeCTalldd M OMpelesaeTcs Kak cymMma 0asuiosB,
MOJTYYEHHBIX 00YYaIOIMMUCS B pe3yJIbTaTe MPOXOXKACHUS BCceX (POPM KOHTPOJIS.

Onenka cHOPMHUPOBAHHOCTH KOMIIETCHIIMU IO JAUCHUIUIMHE CKJIAIbIBACTCS W3
JIBYX COCTaBJISFOLIUX:

v mepBasi  COCTaBJISIONIAs — OIIEHKA IpernojaBaTeaeM CcPOPMUPOBAHHOCTH
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KOMIIETEHIIUM B TEUEHHE CEMECTpa B XOJE€ TEKYLIEro KOHTPOJS YCIEeBAEMOCTH
(makcumym 100 6GammoB). CrpyKTypa TI€pBOM COCTaBJSIONICH  ONMpeAeseTCs
TEXHOJIOTMYECKOW KapTOl AMCIUIUIMHBI, KOTOpas B Hayale CeMecTpa JOBOJIUTCS 10
CBEJICHUSI 00YyYarolUXCsl;

v BTOpas COCTaBIsAMOIIas — OIEHKa CHOPMHUPOBAHHOCTH KOMIIETEHIIUH
oOyuarommuxcs Ha 3k3ameHe (MakcuMyM — 30 GasioB)

st CTYyIEHTOB OYHO-3a0YHOM M 3a04HOM (QopM OOyudeHUs TpUMEHSTCH 4-
OasmbHAass uW OWHapHAs MIKadbl OICHUBAHUS PE3YJbTaTOB TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH U MPOMEKYTOUYHOM aTTECTAIIMKN O0YyYaIOIIUXCS.

YPOBHHU OCBOCHUS | IPOJABUHYTHIN 0a30BBIii IIOPOTOBBIN JTOTIOPOTOBBIN
KOMIIeTEeH Ui YPOBEHB YPOBEHB YPOBEHB YPOBEHb
100 — 6annbHas 8Su> 70-84 51 -69 0-50
IIKaJ1a
4 — danubHasA «OTIINYHO» «XOpOLIO» | «YIOBJIETBOPUT | «HEYIOBIETBOP
IIKaJIa EJIIBHO» UTEIIHO»

HIkaJjia OeHOK NPHU TEKYLEM KOHTPOJIe YCIIeBAeMOCTH
110 Pa3JIMYHbIM MOKA3aTEJIAM

Ilokazamenu ouenusanusn cgpopmuposannocmu | bannvi Ouenka
KomnemeHuyuil
BrinonHeHne npakTUYECKUX 3aaHui 0-15 «HEYJI0BJIETBOPUTEIILHOY

«YJOBJIETBOPUTEIBHO
«XOPOUIO»
COTIUYHO»

BrinonHenne nabopaTopHoit paboTh 0-15 | «HEY/IOBIETBOPUTEIHLHOY
«YZIOBJIETBOPUTEITHHOY
«XOPOIIIOH

COTJIIMYHO»

TectupoBanue 0-30 | «HEYIOBIETBOPUTEIHLHOY
«YIOBIIETBOPUTEIIHHOY
«XOPOIIIO»

COTJIMIHOY

Pemienue keiic - 3agaHus 0-20 | «HEYIOBIETBOPUTEIIHLHOY
«YAOBIETBOPUTEIHHO
«XOPOIIIO»

COTJIIMYHO»

0-10 | «HEYIOBIETBOPUTEIHLHOY
[IpoBenenue onpoca «YIOBJIIETBOPUTEITHHOY

«Xopoaio»
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«OTINYHO»

CooTBeTCTBHE KPUTEPHEB OLIEHUBAHNS YPOBHIO OCBOEHHMSI KOMIIeTEHIIUM
N0 TeKyleMy KOHTPOJII0 YCIIeBAEMOCTH

bannvt | Ouenka Ypoeseno Kpumepuu ouenueanusn
0C60eHUS
KomnemeHuuil
0-50 | «ueygnosiner | omoporoBeiii | O0yuaromuiicst He IpuoOpet 3HaHusl, YMEHUS U
BOPUTEJIHHO | yPOBEHB HE BIAJeeT KOMIICTCHIIMSIMU B 0OOBEME,
» 3aKpEeTIICHHOM paboueii IPOrPaMMOi
TUCITUTUTHBI
51-69 | «ymosnetrBo | [loporoserit He wmenee 50% 3amanmii, moajIeKaInuX
pUTEIBHO» | YPOBEHB TEKYIIEMY KOHTPOJTIO yCIIEBaeMOCTH,
BBITIOJIHEHBI 0€3 CYIIECTBEHHBIX OITHOO0K
70-84 | «xopomo» | bazoBbiii OOyuaromumMcsi BBITIOJIHEHO He MeHee 75%
YPOBEHb 3aJlaHui, TOJJISKAIIUX TEKYIIEeMYy KOHTPOJIIO
YCTICBAEMOCTH, WJIM TIPH BBITOJHCHUH BCEX
3aJIaHA TOMYIICHBl He3HAYUTEIbHBIC OIIMOKH;
oOyyaromuiics Mmoka3aj BJlaJICHME HaBbIKAMU
CHUCTEMAaTH3allMi MaTepuajia ¥ TPUMCHEHUS
€ro TpH pEHIeHUH TMPAKTHUYECKUX 3aJaHH;
3aJ1aHUsI BBITIOJTHEHBI 0€3 OMIMOOK
85-100 | «otnmuuno» | [IpogBunyTeiii | 100% 3amanuii, MOMJIEKAIIMX TEKYIIEMY
YpOBEHB KOHTPOJTIO yCTIEBa€MOCTH, BBITIOJTHEHBI

CaMOCTOSATENIbHO U B TpedyeMoM 00beMe;
00yyYaroIIMiiCs TPOSIBISIET yMEHHUE 0000IIaTh,
CUCTEeMAaTU3UpPOBaTh MaTepuanl U HPUMEHATH
€ro Mpu peuleHUH NPAKTUYECKUX 3aJaHU;
MOAPOOHBIMU

3aJaHusA BBIITOJIHCHBI C

ITOACHCHHUAMU u APryMCHTHPOBAHHBIMHU

BbIBOJaMH

IlIkaJia O1lIeHOK IO MPOMEKYTOYHOM aTTeCTAUM

Haumenosanue gpopmot bannw Ouenka
NPOMENHCYMOYUHOU ammecmayuu
DK3aMeH 0-30 | «HEyIOBIETBOPUTEIHHOY
«YIOBJIETBOPUTEIHHO»
«XOPOUIO»
«OTIUYHO
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CooTBeTCTBHE KPUTEPHEB OLIEHUBAHNS YPOBHIO OCBOEHHMSI KOMIIeTEHIIUH
10 NMPOMEKYTOUYHOI aTTecTaluu 00y4YAKIIUXCS

bannwi Ouenka Yposens Kpumepuu ouenuganusn
0ceoeHus
KomnemeHuuil
0-9 | «aeynosiner | JJonmoporoseiit | OOyvaromumiicst He pUOOPE 3HAHUS, YMEHUS
BOPUTENIBHO | YPOBEHD U HE BIJAJIeeT KOMIETEHIMSIMU B 0ObeMe,
» 3aKpETICHHOM paboueit porpamMmon
TUCHUIUIMHBL,  OOyYarolmuicsa He  CMOT
OTBETUTH Ha BOIPOCHI
10-15 | «ymomaeTBo | [ToporoBsrii OOy4aronuiicsi ajl HEMOJHBIE OTBEThI Ha
PUTEIBHO» | YPOBEHb BOTPOCHI, C HEJOCTATOYHON apryMeHTalueH,
MPAKTUYECKUE 3a/laHvsl  BBITIOJHEHBI HE
MOJIHOCTBIO, KOMIIETEHLIMH, OCBalUBacMblC B
nporuecce U3YyYEHUs JUCITUTUTHHBI
c(OpMHUPOBAHBI HE B ITOJIHOM 00BEME.
16-24 | «xopomio» | bazoBsrit OOyuaromuiicst B 11eJI0M PUOOpEN 3HAHUS U
yYpOBEHb YMEHHSI B paMKaxX OCBaWBaeMbIX B IPOIIECCce
oOydeHHus1 MO JUCHUUIUIMHE KOMIIETEHIIH;
oOyyaroluiicss OTBETHJI Ha BCE BOIPOCHI,
TOYHO JaJl OIpeAeJeHUs] U TOHATUS, HO
3aTPYJHSAETCS TOATBEPAUTh TEOPETUUYECKUE
MOJIOKEHUSI  MPAKTUYECKUMHU  MPUMEpaMu;
oOy4Jaronuiics mokasana XOpollue 3HaHUs 10
peaMETY, BIIQ/ICHHE HaBBIKAMH
CUCTeMaTHU3allil MaTepuaja M MOJHOCTHIO
BBITIOJTHIIT IPAKTHUECKHE 3a/IaHUS
25-30 | «otnnuno» | [IpoaBuHYTHIN OOyuaromuiics TpruoOpes 3HaHUs, YMEHHS U
YpOBEHb HaBbIKM B TIOJIHOM OO0BEME, 3aKpEIUICHHOM

paboueii MpOrpaMMoun JTUCUUILINHBI,
TEPMHUHOJIOTUYECKHUI ammapar MCHOJIb30BaH

IMpaBUJIbHO, OTBCTELI ITOJIHBIC, O6CTO$[TCJ'IBHBIC,

apryMEeHTHPOBAaHHEIC, IOITBEPIKICHBI
KOHKPETHBIMU TPUMEpPaMH;  OOydaromuiics
MPOSIBIISIET yMEHUE 00001maTh,

CUCTCMATU3UPOBATh MATCpHUAI W BBIIIOJHACT

IpakTHYEeCKUE 3aJaHusl C  I[OJPOOHBIMH
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MOACHCHUAMU 141 APpryMCcHTHUPOBAaHHBIMHA
BBIBOJaMH

PA3/IEJI 4. MeToanueckue MaTepuaJibl, ONpeaesonme Nnpoueaypbl OlleHHBAHUSA
3HAHUM, YMEHUH, HABBIKOB, XapaKTepU3yolue 3Tanbl (popMUPOBAHUA
KOMIIEeTeH U

YcrHas ¢opma MO3BOJISAET OLICHUTh 3HAHUSA M KPYro3op CTYIEHTa, YMEHHE
JOTUYECKH IIOCTPOUTH OTBET, BJIAJICHUEC MOHOJOTMYECKOM pEYbI0 M  HHBIE
KOMMYHUKAaTHBHbIEC HaBbIKU. [IpoBOASATCS mpernoaaBareneM ¢ 00y4arolMCsl Ha TEMBI,
CBSI3aHHBIE C HM3y4aeMOW IMCLUUIUIMHOM, paccuuTaHa Ha BbIICHEHHME OoObeMa 3HAHUU
00yyJaroIerocs rno onpeaeIiCHHOMY pa3jieny, Teme, IpoOieMe U T.II.

Ha omnpoc crynenToB orBoauTcs 15 MuUHYT. 3a OTBET HA TEOPETUYECKUE BOIIPOCHI
CTYJIEHT MOKET MOJy4YUTh MakcumanbHO 10 O0amnoB. Eciau moiaHo M apryMeHTUPOBAHO
OTBEYAET I10 COJIEPKAHUIO 3aJIaHUs, U3JIaraeT MaTepHall MOCIEI0BATENBHO U MPABUIILHO
— 10 OamnoB. M3naraer marepuan MOCIEIOBAaTEIbHO W MPABHIBHO, HO JIOMYCKAaEeT
HEKOTOpbIE HETOYHOCTH — 7 OamoB. M3maraer maTepuall HENOCIEIOBAaTEIbHO U
HEMOJIHO U JIOMyCKaeT oMok — 4 Oaia. XaOTUYHO U3JIaraeT MaTepual, HCKaKarolue
UX CMBICJI, OECTIOPAIOUHO U HEYBEPEHHO HU3JlaraeT Marepuai — 1 Gam.

OIIeHI/IBaHI/Ie OTBE€TOB HA YCTHBIC BOIIPOCHI

bannn
Ounenka IHoka3zarenn Kpurepuu
8-10 «otnuuno» (1. TlomHota [ToaHO M apryMEHTHPOBAHO JIaHbl OTBETHI 11O
JIAHHBIX OTBCTOB;  |comepskaHuto 3aAanus. OOHApPYKEHO
2. APTyMEHTHPOB ouyvanme MaTepHasa, MOKET 0GOCHOBATD
aHHOCTH JTaHHBIX
_ CBOM CY)KJIEHUSI, TIPUMEHUTH 3HAHUS HA
OTBETOB, c
3. TIpasmsHocTs [IPAKTHKE, IPUBECTH HEOOXOMMMBIE IPHMEPBI
OTBETOB HA HE TOJILKO 10 YYE€OHUKY, HO U
BOIIPOCHI; CaMOCTOSITENIbHO COCTaBiIeHHbIe. 3moxxenune
U T.J. MaTepHaJia Mmocjie10BaTeIbHO U MPABUIBHO.
5-7 «XOPOIIIOY CTyIeHT laeT OTBET, YAOBJICTBOPSIOIINMN TEM
Ke TPEOOBaHUSM, YTO U JJIsl OIEHKU
«OTJIMYHO», HO JIoMycKaeT 1-2 ommuokwu,
KOTOPBIE CaM K€ UCTIPABIISET.
2-4 «YIOBJIETBO CtyaeHT oOHapy»KMBAeT 3HAaHUE U TOHUMAaHHE
PUTEIIEHOY OCHOBHBIX TIOJIO’KEHUH TAHHOTO 3aJaHMUsI, HO:
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1) nznaraet mMaTepuan HEMOJHO U JIOMMyCKaeT
HETOYHOCTH B OINPEACTICHUM MOHSATUI HITH
(GopMyITUPOBKE MPaBUIT,

2) HE yMEET AOCTATOYHO TIIyOOKO U
TT0Ka3aTeIbHO 0OOCHOBATH CBOU CYKICHUS U
MPUBECTH CBOU TIPUMEPHI;

3) u3naraet MaTepual HermocaeA0BaTeIbHO U
JTOITYCKAET ONTUOKHU.

0-1 «HEYIOBJIET CtyaeHT oOHapy»KMBaeT He3HAHUE OTBETA Ha
BOPU- COOTBETCTBYIOIIIEE 3a/IaHHE, TOMYCKAET
OIUOKH B OPMYJIMPOBKE OMPENEICHUN U
paBUJI, KCKAXKAIOIINE UX CMBICII,
OecropsIOYHO U HEYBEPEHHO U3JIaraeT
MaTepuall; 0TMEUAIOTCSl TAKUE HEJOCTATKU B
[MOJrOTOBKE CTY/ICHTA, KOTOPbHIC SBIISIOTCS
CEPBhE3HBIM MPEHSATCTBUEM K YCIICIIHOMY
OBJIAJICHUIO MOCIEAYIOIIUM MATEPUATIOM.

TCIBHO»

TecTupoBaHue MPOBOIUTCS HA CEMUHAPCKUX 3aHATHAX. CaMOCTOSTEIIbHOE
BBITIOJTHEHHE 00yUaroIuMces y94eOHOM rpynmnsl B TedeHue 30 MUHYT MHIUBHIYaJIbHOTO
TECTOBOI'O 3aJIaHMUS.

Ilens Omoka - GopMHUpOBaHUE WHCTPYMEHTAJILHONW KOMIIETEHIIMHU HCIIOJIb30BaTh
3HaHHUsL 0a30BOro arrapara  JUCHUIUIMHBI JIJIE  pelieHrds KOHKPETHBIX 3ajiad,
CaMOCTOSITCJILHOTO TMPHOOPETEHUS 3HAHWK JaHHOW JIUCITUTIIMHBI B YCJIOBHSAX
TTOBBIIIEHUS IMYHOCTHON MOTHBAIIMH BBITIOJTHEHUS PAOOTHI.

OO6pa3oBaTebHBIMU 3a/1a4aMU OJI0Ka SBJISIIOTCS:

— TIyOOKO€ HM3YYEHHE JICKIIMOHHOTO MaTepHalia, U3ydeHHe METOJ0B PabOTHI C
y4eOHOH TUTepaTypoH, MOJyUdeHHUE TTePCOHABHBIX KOHCY/IbTAIINHN Y MPEIo aBaTes;

— pellieHre CIeKTpa MPUKIATHBIX 3374, B TOM YHCIIe TPOPECCHOHATBHBIX;

— paboTa C OpraHU3aIMOHHO - YIIPABICHYECKUMH JTOKYMEHTAMU

MeToauKa OlleHUBAHUS BbINOJIHEHHUS TECTOB

bannwn
Ounenka IHoka3zaTenn Kpurepuu
25-30 |«ornmmuHO» 1. IlonHoTa Brimomnaeno 90-100 % 3amanuii
BBITIOJIHEHUS TECTOBBIX [IPEIJIOAKEHHOTO TECTA, B 3aJaHUSIX
3aJaHu; OTKPBITOTO THUIIA JIaH IOJIHBIM,
2.  CBOEBpPEMEHHOCTH [PAa3BEPHYTHIM OTBET HA OCTABJICHHBIN
BBITIOJTHCHMS, BOIIPOC
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19-24 | «xopomo» [3. I[IpaBuIBLHOCTH Brinonxeno 80-89 % 3amanuit
OTBETOB Ha BOIIPOCHI; |[MPEJIOKEHHOTO TECTa, B 3aJaHHIX

4.  CaMoCTOSITENBHOC |OTKPBITOTO THIA JIaH MOJIHBIH,

Th TCCTUPOBAHWSI, Pa3BEepHYTHII OTBET HA MOCTABJICHHBIN
5. W T.I. BOTIPOC; OJTHAKO OBLITH JOMYIIEHBI
HETOYHOCTH B OTNPEICIICHUH ITOHSATHH,
TEPMUHOB U JIp.

6-18 «YIOBJIETBO Brimotaero 51-79 % 3amanwmii
PHTEIEHO MPEIIOKEHHOTO TECTa, B 3aIaHUSIX
OTKPBITOTO THTIA IaH HEITIOJHBINA OTBET HA
MMOCTAaBJICHHBINA BOIIPOC, B OTBETE HE
MPUCYTCTBYIOT JIOKa3aTCIIbHBIC TTPUMEDHI,
TEKCT CO CTHIIMCTHYCCKUMU U
opdorpadrdeckumMu omrOKamu.

0-5 «HEYIOBJIET Brimmonaeno 0-50% 3amanuii
BOPH- MPEIJI0OKEHHOTO TECTa, Ha TTIOCTABJICHHBIC
TEITBHON BOIIPOCHI OTBET OTCYTCTBYET WJIU

HETOJIHBIN, TOMYILEHBI CYIIECTBEHHBIE
OIKMOKHU B TEOPETUUECKOM MaTepuase
(TepMUHAX, TOHSITHUSX)

Metox KeiicoB crocOOCTBYET Pa3BUTHIO y OOYYAIOIIMXCS CaMOCTOSITEIIBHOTO
MBIIUIEHUSI, YMEHHS BBICIYIINBAaTh M YYUTHIBATH AIbTEPHATUBHYIO TOUKY 3pEHHS,
apryMEHTHUPOBAHO BbICKa3aTh CBOK. C MOMOIBIO 3TOTO METOJA CTYAECHThl HMMEIOT
BO3MO>KHOCTh MPOSIBUTh U YCOBEPIIEHCTBOBATh AHATUTUYECKHE U OLICHOYHbBIE HABBIKH,
Hay4duThcsl paboTaTh B KOMAaHJIE, HAXOIUTh HauOoyiee palMOHAIBHOE peIIeHUE
MOCTaBJIEHHOU MPOOJIEMBI.

Mertop case-study win METOJT KOHKPETHBIX CUTYallUi TPEACTaBIsieT COO0M METO T
AKTUBHOTO MPOOJIEMHO-CUTYalIMOHHOTO aHaJIu3a, OCHOBAHHBIM Ha OOYYEHHUM IyTEM
pelIeHns] KOHKPETHBIX 3aJa4, CUTyaluil (BBIIIOJHEHMs Keic-3anannil) O3HaKoMIIeHnE
CTYJAEHTOB C TEKCTOM K€Hca M MOCIECAYIOUINN aHAIU3 Keca MOMXKET OCYLIECTBISATHCS
3apaHee (3a HECKOJBKO JHEW 10 €ro OOCYXKJEeHMS) KaK CaMOCTOsITeNibHas pabota
cTtyneHToB. OOCyxJIeHre HEOOJBIINX KEHCOB MOXET OBbITh BKIIOYEHO B Yy4eOHBIN
MPOIIECC, U CTYACHTHI MOTYT 3HAKOMUTBHCSI C HIMU HETIOCPEJACTBEHHO HA 3aHATHSX.

O6mias cxema pabOThI ¢ KEWCOM Ha 3Tare aHaim3a MOXKET OBbITh Mpe/CcTaBIcHA
CJIEIYIONTUM 00pa30oM: B IEPBYIO 0YEPE/Ib CIICYET BBIIBUTH KITFOUEBBIE MPOOJIEMBI Keiica
U TOHSATh, KAKWE€ HMMEHHO W3 MPEACTABICHHBIX Ba)XXHbl ISl PEIICHUS, BOUTU B
CUTYallMOHHBIA KOHTEKCT KEHCa, ONPENENIUTh, KTO €ro IJIaBHbIE JIEMCTBYIOLIME JIMIIA,
0TOOpaTh MHPOPMAILIMIO HEOOXOAUMYIO JJIs aHAJIN3a, MOHTh, KaKHe TPYJHOCTU MOTYT
BO3HUKHYTh NIPU pEIICHUU 3ajauu. MakcuMalibHas Tojb3a U3 paboThl HaJ KehcaMmu
OyJlleT u3BJIeUCHA B TOM ClIy4yae, €Clid CTYACHTHI NP MpeaBAPUTEILHOM 3HAKOMCTBE C
HUM.

Ha pemenne keiic-3agannii otBoautcs 45 mMuHyT. CTYIEHT MOXKET NOJYYUTH
MaKCHUMAaJILHO 20 o6amoB. Kelic—3anaHnue BBIMOJHEHO TOJHOCThIO, B paMKax
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perJamMeHTa, yCTaHOBJICHHOTO Ha MMyOJINYHYIO MPE3EHTAIUIO, CTYI€HT IPUBOJUT MOTHYIO
YEeTKYI0 apryMEHTallll0 BBIOPAHHOTO PELICHUS Ha OCHOBE KAYECTBEHHO CJEJaHHOIO
aHayn3a. J[eMOHCTpUPYIOTCS XOpPOIIME TEOPETHUUECKUE 3HAHUS, UMEETCsl COOCTBEHHAs
00OCHOBaHHas TOYKa 3pEHMs Ha MpoOJIeMy U IPUYHHBI €€ BOZHUKHOBeHUsI— 20 0aioB.
Kelic—3anaHue BBIIIOJIHEHO MOJIHOCTBIO, HO B paMKaX YCTAHOBJIEHHOI'O Ha BBICTYIUICHHUE
periJaMeHTa, CTYJIEHT HE MPUBOAMUT IOJHYK YETKYI0 apryMEHTAallMI0 BBIOPAHHOTO
peuieHus. imeeT MecTto U3NMILIHEE TEOPETU3UPOBAHUE, UM HA00OPOT, TEOPETUUECKOE
000CHOBaHNE OTPAHUYEHO, UMEETCsI COOCTBEHHAs TOUKA 3pEHUS Ha MPOOJIeMbl, HO HE BCE
MIPUYHHBI €€ BO3HUKHOBEHUS YCTAHOBIIEHBI— 15 OaIIoB.

Keiic—3ananue BbimomHeHO O6ojee yeM Ha 2/3, HO B paMKaxX yCTaHOBJICHHOTO Ha
BBICTYIUICHHE PErJaMeHTa, CTYJCHT pacCIUIbIBYATO PACKPBHIBACT PEIICHHE, HE MOXKET
YeTKO apryMEHTUpPOBATh CICNAaHHBIM BBIOOpP, TMOKa3bIBa€T SBHBIA HEAOCTATOK
TEOPETUUECKNX 3HaHUM. BBIBOIBI c1a0ble, CBUAETENBCTBYIOT O HEAOCTATOYHOM aHAJN3e
(akTOB, B OCHOBE pEIICHHS MOXET HMETb MECTO HUHTepIpeTauus (akToB WIH
npennoyiokeHus, M3naraer marepuasl HENMOCIEAOBATEIbHO U HEIMOJHO M JOIMYyCKaeT
omnOku — 9 6amnos. Keiic-3aanue He BHITOJIHEHO, UITU BBITIOJHEHO MEHEE YEM Ha TPETh.
OTcyTCTBYET AeTanu3alus Npu aHaJIu3e Keiica, U3J10)KeHHEe YCTHOE WIIH ITMCbMEHHOE He
CTpyKTypupoBaHo. Ecnu pemieHne U 0003Hau€HO B BBICTYIUIGHUM WM OTYeTe-
MPE3CHTALUU, TO OHO HE SIBJISIETCS PEIlIeHneM poOIeMbl, KOTOopas 3aj0XKeHa B Keice— 3
0asIoB.

MeTO)II/IKa OIlCHUBAHUs BbINNOJHCHUNA Keﬁc-3anaq

bannn
Ouenka IMoxka3zaresnu Kpurepun
16-20 «otimmuHo» | 1. TlomHoTa OcHoBHBIE TPEOOBAHHUS K PEIICHUIO
pEILICHUS KEUC- | KEWC-3a/1a4 BHIMIOJIHEHBI.
3aj1ady; IIponeMOHCTPUPOBaHBI YMEHHUE

2. CBOEBPEMEHHOCT | aHAIM3UPOBATH CUTYAIIUIO U HAXOIUTh
b BBITIOJIHEHUS, | ONTUMAJIbHOE KOJWYECTBA PEIICHUA,
3. [IpaBunbHOCTH | yMEHHE paboTaTh ¢ HH(pOpMaIueH, B

OTBETOB Ha TOM YHUCJIE YMEHHUE 3aTpeOoBaTh
BOIIPOCHI; JIOTIOJTHUTEIBHYIO HH(pOpMaIHio,
U T.J. HEOOXOIUMYIO JIJIST YTOUHEHUS

CUTYaIlNH, HaBBIKK YETKOTO W TOYHOTO
W3JI0’KEHUSI COOCTBEHHON TOUKHU
3pEeHUs B YCTHOW U MUCbMEHHOU
dhopme, yOeTUTEeIbHOTO OTCTAauBAHUS
CBOEU TOYKHU 3PEHUS;

10-15 «XOPOIIO» OcHoBHBIEC TPEOOBAaHUS K PEIICHUIO
Keic-3a1a4 BBITIOJIHEHBI, HO TIPH 3TOM
JOMYIIEHBI HeIO4YeThl. B yacTHOCTH,
HEJIOCTATOYHO PACKPBITHI HABBIKU
KPUTHUYECKOTO OIIEHUBAHUS PA3IMYHBIX
TOYEK 3PEHUSI, OCYIIECTBICHUE
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CaMOaHaJIn3a, CAMOKOHTPOJIA U
CaMOOILICHKH, KPCAaTUBHOCTH,
HCCTAHAAPTHOCTH IIPCAIAraCMbIX

pEeLIECHUI
4-9 «YIOBJIETBO NmeroTest CylecTBEHHbBIE OTCTYIUICHUS
PHUTETHHOY OT pellIeHHUs Kelic-3a1a4. B yactTHocTH

OTCYTCTBYIOT HAaBBIKH YMEHUS
MOJICJTUPOBATH PEIICHHMS B
COOTBETCTBHH C 3aJJaHUCM,
MPEACTABIIATh PAa3IMYHbIC MOIXOIBI K
pa3paboTKe IIAHOB JICHCTBHM,
OpPHUEHTHPOBAHHBIX HA KOHCYHBIN

pe3ysabTar
0-3 «HEYIOBJICT 3amaua Keiica He pacKphITa,
BODH- OOHapYKUBACTCS CYIMIECTBEHHOE

TEILHOY» HCIIOHNMAaHUC HpO6JI€MI:I

IIpakTuyeckue 3axanue - oAHa U3 (POpM ayIUTOPHBIX 3aHITHI, HA KOTOPBIX
CTYJICHTHI IO/l PYKOBOJICTBOM TIpEIoAaBaTeNsl MPUOOPETAIOT HEOOXOIUMBIE YMEHUS |
HaBBIKK II0 TOMY WJIH HWHOMY pa3Jelly OIpPEACICHHON NUCIMIUIMHBI, BXOISIICH B
y4eOHBIH TUIaH.

BaxxHEWIIMM 3J€MEHTOM TPAKTUYCCKOTO 3aHATHS SBISACTCS ydeOHas 3ajada
(mpobnema), nmpennaraemas s pemieHusi. [IpenonaBatens, moaOupas 3agaHust s
MPaKTUYECKOTO 3aHITHS, TOJDKEH BCAKUH pa3 ICHO TIPEICTABIIATh JUAAKTUYECKYIO ETTh:
(dbopMHpOBaHHE KAaKUX HABBHIKOB M YMEHUW TPUMEHUTENBHO K KaXAOW Mpodseme
HEO0OXOAMMO JOCTHUYh, KAKUX YCUJIIUN OT 00y4YaroIUXCs 3TO MOTPEOyeT, B YEM JIOJKHO
MPOSIBUTHCS TBOPUECTBO CTYJIEHTOB MIPH PEIICHUH JAHHOU MTPOOJIEMBI.

BeimonHsIst TO WiIM HMHOE TMPaKTHUYECKOe 3aJaHue, YdYalluecs OBJaJCBaIOT
OTpeJIeTICHHBIM KPYTOM 3HAHHM, MPUOOPETAIOT YMEHHUS M HaBBIKHM CAMOCTOSITEIHHOTO
pelIeHus] TMOCTaBJIEHHOW TMepeJ] HUMHU 3aJa4yd, yCBaWMBaIOT TIyOXKe W Jydlie TOT
Marepuai, Ha KOTOpOM ObLIO MOCTPOEHO 3ajaHue. B MpakTUYEeCKUX 3aJlaHusIX 3HAHUS
KOHKPETH3UPYIOTCS: TO, YTO OBIJIO TOJBKO B MBICISAX, CTAHOBHUTCS BEIICCTBEHHBIM,
OIIYTUMBIM, 3PHMBIM, PCATHHBIM.

B mporecce nx BBIOTHEHUS OCYIIECTBIISICTCS BEIPAa0OTKA MPAKTUUECKUX YMEHUN
Y HaBBIKOB, TOSBIIICTCS W Pa3BUBACTCS WHUIIMATHBA YYaIIMXCS, WX TBOPYECTBO, YTO
OYCHb BOXKHO B BOCITUTATEILHOM OTHOIIICHHH.

MeToauKAa OLIEHUBAHUS BbINOJIHEHUS NMPAKTHYICCKHUX 3aJaHuM

bannwi
Ounenka IHoxka3zarenn Kpurepunu
12-15 | «oramuno» |[lomHOTa 3agaHue penieHo camocTosTenbHo. [Ipu
BBITTOJTHEHUS ATOM COCTaBJICH MPABUIIbHBIN AJITOPUTM
[IPAKTUYECKOTO pelieHus 3aJaHus, B JIOTHYECKUX
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3a/1aHUS; paccyxJieHusX, B Bbioope hopmy u
CBOEBPEMEHHOCTD pelIeHUH HET OIMOOK, MOJTYy4YeH BEPHBIM
BBITIOJIHEHUS 3a/IaHMSI;| OTBET, 3aJlaHUE PEIICHO PAIIMOHAIbHBIM
[locnenoBaTeabHOCTH | CHOCOOOM.

8-11 «XOpOIIIO» [ PALUOHAIIBHOCTD 3agaHue penieHo ¢ MOMOIIbIO
BBIIIOJTHEHUS 3aJaHus;| mperogaBareis. [Ipu 3ToM cocraBiieH
CaMOCTOSATENBHOCTD | IPABHJILHBIN alITOPUTM PEIICHUS
pelIeHNs, 3Q/IaHUs, B JOTHYCCKOM PACCYKICHUU U
W T.]I. pEIISHUH HET CYIIECTBEHHBIX OITHOOK;
IIPaBHJIBHO CJIeJIaH BEIOOp popMy:T s
pEIICHMS; €CTh OOBSICHEHUE PEIICHHSI, HO
3a/IaHUE PEIICHO HepallMOHAIbHBIM
CrocoO0OM WJIM JIOMYIIEHO He 0oJjiee ABYX
HECYIIECTBEHHBIX OIIMOOK, TOJIyYeH
BEPHBIN OTBET.

3-7 «YJIOBIIETBO 3agaHue penieHo ¢ MoJICKa3KaMu
PHUTEITBHO npenoaasaress. [Ipu sTom 3amanue
MOHSATO MPABUIILHO, B JIOTHUYECKOM
paccyXJIeHUU HET CYIIECTBEHHBIX
oImKOOK, HO IOMYIIIEHBI CYIIECTBEHHBIC
omuOKu B BbIOOpE HOPMYJI WU B
MaTeMaTUYECKUX pacyeTax; 3alaHue
PELIEHO HE MOJIHOCTHIO UM B 001IEM

BUJIC.
0-2 «HEYJIOBJIET 3agaHue HE PEUICHO.
BOpHU-
TEJIHLHOY

JlabopaTtopnasi pabora — 3710 opma opraHuzaly yueOHOTro mpoliecca, Kormua
oOydJaromniecs: Mo 3aJaHvi0 U TOJT PYKOBOJACTBOM TMPEMOJaBaTelisi CaMOCTOSTEIHHO
pa3pabaThIBalOT MPUIIOKEHUS, OCYIIECTBISAIOT HACTPOUKY MOACUCTEMBI 0€30MMaCHOCTH,
MPOBOAST M3MEPEHMS, DJIEMEHTapHbIE HCCIEIOBAaHUS Ha OCHOBE CHEIUAIBHO
pa3paboTaHHbIX 3aaHuid. JlabopatopHas paboTa Kak BHUJ y4eOHOTO 3aHSITHSI JOJDKHA
MPOBOAUTHCA B CHEHUAbHO  OOOpPYAOBaHHBIX  Y4YEOHBIX  JTabOpaTOpHsX.
[IpogomKUTENLHOCTh - HE MEHee JBYX akaJeMU4eckux dYacoB. HeoOxogmmbimu
CTPYKTYpPHBIMHM JJIEMEHTAMH JIa0OpaTOpHOUW pabOThl, MOMHUMO CaMOCTOSTEIbHOU
JESITETLHOCTH CTYJICHTOB, SIBIISIIOTCS MHCTPYKTAX, MPOBOJAMMBINA MpEroaBaTesieM, a
TaK)Ke OpraHu3aius 00CyKICHHs UTOTOB BBITIOTHEHUS J1a00paTOPHOU pabOTHI.

Coneprkanre aOOpaTOPHOTO 3aHATHUS OMpPENesaeTcs mepeuyHeM (popMUpyeMbIx
KOMIIETCHIIMA 110 KOHKPETHOW Yy4eOHOW NHUCIMIUIMHE, a TaKKe XapaKTepUCTUKON
Mpo(EeCCUOHATIEHON  JIEATEILHOCTH BBIMYCKHUKOB, TPEOOBAaHUSMU K pe3yJibTaTam
OCBOCHHSI OCHOBHOU Mpo(decCroHaIbHON 00pa30BaTEIbHON MTPOTPaMMBI.

3amura mabopaTOpHON pPAOOTHI TMO3BOJAET OIEHWTHh YMEHHWE U BIAJCHUE
o0yyJarolerocs u3jiarath CyTh IMIOCTABJIICHHOM 3a1a4M, MPUMEHSTh CTaHJaPTHBIE METOIbI
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pelleHusl 3aaydl C HWCIOJB30BaHHMEM HMEIoLIeiics abopaTopHOil 0a3bl, MPOBOAUTH
aHaJIU3 pe3yJibTaTa padoThI.

MeToauka OleHUBAHUS BbINOJHEHHS J1a00PATOPHBIX padoT

banan
Ouenka IHoka3zarenn Kpurepuu
12-15 «otauuHo» (1. [lomHoTa
BBIITOJTHEH S BrInosHeHs! Bce 3a1aHus

1abopaTopHOil paboTHI;| TabopaTOpHOI PabOTHI, CTYACHT

2. CBOEBPEMEHHOCTbH | U€TKO U 0€3 OMMOOK OTBETHII Ha BCE
BBITIOJTHEHUS 3a/1aHUS; | KOHTPOJIbHBIE BOIPOCHI

3. IlocnenoBaTenpbHOCT

8-11 «XOpOIII0»  [b ¥ PALIMOHAIBHOCTh | BBIMOIHEHBI BCE 3aJaHMs
BBIITOJTHEHUS 3aJaHus; | 1a00paTopHOI pabOThI; CTYACHT
4. CaMOCTOSITENIBHOC | OTBETHJI Ha BCE KOHTPOJIbHBIC

Th PEIICHUS, BOIIPOCHI C 3aMCUaHUSIMU
U T.JI.
3-7 «YJIOBJIETBOPHU BrinmonHeHEI Bce 3amaHus
TeIBbHO» 1abopaTopHOi pabOTHI C

3aMCYaHUAMM,; CTYACHT OTBCTHII HAa
BCC KOHTPOJILHBIC BOIIPOCHI C
3aMCYaHUsAIMU.

0-2 «HEYJIOBJIETBO 3agaHue HE BBIIIOJIHEHO
PUTEITBHOY»

JK3aMeH HalleJIeH Ha KOMIUIEKCHYIO ITPOBEPKY OCBOEHUS JUCLUUIUIMHBL. DK3aMEH
NPOBOAMTCS B NMHCBMEHHOH (opMme mo OumieraM, B KOTOPBIX COJIEPIKATCs BOMPOCHI
(3amaHusg) mo BceM TemaMm Kypca. OOydaromemycsi Ja€Tcsi BpeMsi Ha MOJTOTOBKY.
OneHuBaeTcsi BJaJ€HUE MaTepHalioM, €ro CHUCTEMHOE OCBOEHHE, CIOCOOHOCTb
MPUMEHSTh HYXKHbI€ 3HAHMSI, HABBIKA M YMEHHS MIPU aHAJIU3€ MPOOJIEMHBIX CUTYAlU U
pPELIEHNH MPAKTUYECKUX 3aJaHUN.

B »3k3ameHanMoHHBIA OWJIET BKJIIOYEHO JBa TEOPETHUECKUX BOMpoca U
MPaKTUYECKOE 33aJ]aHue, COOTBETCTBYIOIINE COACPKAHUIO (POPMUPYEMBIX KOMIIETEHIIU .
DK3aMeH MNpoBoauTCia B ycTHOM (opme. Ha oTBeT M pelieHue 3amauud CTYJCHTY
otBoAUTCA 40 MUHYT. 3a OTBET HA TEOPETUYECKHUE BOMPOCHI C PEIIEHUEM ITPAKTHYECKOTO
3aJJaHUsl CTYACHT MOKET NOJYyYUTh MakcuManbHo 30 Oamios.

AOCOIOTHOE TOHMMAaHHE CYTH BOIPOCOB, JIOTMUECKU U JIEKCUYECKH TPaMOTHO
M3JI0’KEHHBIE J[BA BOIPOCA U IpaKkTHUecKoe 3aaanue — 30 0auios.

JloCcTaTO4YHO MOJIHBIE 3HAHMS, XOpOLIEe IOHUMAaHUEe CYTH BOIIPOCOB, IIPABUIIbHBIC
OTBETBl HAa BOIIPOCHl, MHHHUMAJIBHOE KOJHMYECTBO HETOYHOCTEM B pELICHUE
MPAKTUYECKOTO 3a/1anus - 24 Gana.
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HenonHo wiM HeENmocnenoBaTeNbHO PACKPHITO COAEpKaHUE MaTepuana u
PAKTUYECKOTO 3aJaHusl, HO MOKa3aHO 00lllee MOHUMAaHKUE BOIPOCA, IEMOHCTPUPYIOTCS
MOBEPXHOCTHBIC 3HAHUS AUCIMIUIUH CIIENUaIbHOCTH — 18 Gasios.

MaTepI/IaH n3jaracrcsa HCIIOCIICAO0BATCIbBHO,

C6I/IB‘{I/IBO, HC IIPCACTABIIACT

OTPE/ICICHHOM CHCTEMbl 3HAHUN 1O JWCIUIUIMHE, HE PacKpbITO €ro OCHOBHOE
cojiep)kaHue — 5 0alIoB.

OHeHI/IBaHI/Ie O0TBETA HA IK3aMCHC

bannwi
Ounenka IHoka3arenn Kpurepun
25-30 «otnnyHO» |[TomHOTA M3MOXKEHMS | [{aH MOJHBIN, B TOTHYECKOM
TEOPETUYECKOTO MOCJIEIOBATEILHOCTH Pa3BEPHYTHIN OTBET
MaTepHuana, Ha TTOCTABJICHHBINA BOIIPOC, T/I€ OH
[ToHOTA M MIPOJICMOHCTPHUPOBAJT 3HAHUS TIPEAMETA B
MPaBUILHOCTD MOJTHOM 00BbEME YUEeOHOM TPOrpaMMBbl,
pEIICHMS JIOCTaTOYHO TITYOOKO OCMBICTHBAET
MPAKTUYIECKOTO TUCITUTUINHY, CAMOCTOSTEIBHO, U
3aJIaHus; HCYEPITHIBAOIIE OTBEYACT HA
[IpaBUIBLHOCTH W/WIH | TOTIOJTHATEIBHBIC BOTIPOCHI, TPUBOIHT
apryMEHTUPOBAHHOCT | COOCTBEHHBIE MIPUMEPHI 110 TPOOIeMaTHKE
b U3JIOKCHHUSI MIOCTABJICHHOT'O BOIIPOCA, PEIIHII
(Tocne0BaTeIbHOCTS | IPEJIOAKEHHBIE PAKTUYECKHUE 3aaHus
NelCTBU); 0e3 oImoOOoK.
19-24 «xopomo» (CaMOCTOATENBHOCTD | JlaH pa3BEepPHYTHIH OTBET HA IMOCTABJICHHBIM
OTBETA, BOIIPOC, TJI€ CTYACHT IEMOHCTPHUPYET
KynbTypa peun; 3HAHMS, IPUOOPETCHHBIE HA JICKITMOHHBIX
U T.]I. Y CEMUHAPCKUX 3aHATHSX, a TAKKE
TIOJTYYCHHBIC TTOCPEICTBOM U3YUCHUS
00s13aTENBHBIX YUYCOHBIX MATEPHATIOB
MIOKYPCY, 1aeT apryMEHTUPOBAHHBIC
OTBETHI, TPUBOJIUT NIPUMEPHI, B OTBETE
PUCYTCTBYET CBOOOIHOE BJIaJICHUE
MOHOJIOTUYECKOU PEUbl0, IOTUYHOCTh U
nocJIeIOBaTEIHLHOCTh 0TBeTa. OTHAKO
JIOITyCKaeTCsl HETOYHOCTh B OTBeTe. Permn
PEIJIOKEHHBIC TTPAKTUICCKUE 3a/IaHUS C
HEOOJBITUMU HETOUHOCTSIMH.
6-18 «yIOBJIETB JlaH OTBeT, CBUICTEIHCTBYIOIIHNM B
OPHUTCIBHO OCHOBHOM O 3HaHWHU MPOLICCCOB

»

M3y4aeMOM JUCUHUTIUIMHBI, OTIIMYArOIUNCS
HEJIOCTATOYHOU ITyOUHOU U MOJTHOTOM
PACKpBITUSI TEMBI, 3HAHUEM OCHOBHBIX
BOITPOCOB TEOPHH, CJ1ab0
c(hopMHUpPOBaHHBIMHM HaBBIKAMH aHAJIN3a
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0-5

«HEeYy/I0BJIe
TBOPHU-
TEJIHLHO

SIBJICHUH, TIPOIIECCOB, HEJIOCTATOYHBIM
YMEHHUEM JaBaTh apryMEHTHPOBAHHbBIC
OTBETHI U IPUBOIUTH IIPUMEPHI,
HEJIOCTATOYHO CBOOOHBIM BJIaJICHUEM
MOHOJIOTHYECKOU PeUbl0, TIOTUYHOCTHIO U
MOCJIEI0BATEILHOCTHIO OTBETA.
JlomyckaeTcsi HECKOJIBKO OIMNOOK B
COJICpKaHUU OTBETA U PEIICHUU
IIPAKTUYECKNX 3aJaHUN.

JlaH OTBET, KOTOPBIN COJACPKHUT PSIJ
CEPBE3HBIX HETOUYHOCTEM,
0oOHapyKUBAIOUIUN HE3HAHKE MPOIIECCOB
M3y4yaeMoU MpeIMETHON 00J1acTH,
OTJIMYAIOITUNCS HENTYOOKUM PACKPBHITUEM
TE€MbI, HE3HAHUEM OCHOBHBIX BOIIPOCOB
Teopuu, HecHOPMUPOBAHHBIMU HABBIKAMU
aHAJIN3a SIBJICHUH, IPOLECCOB, HEYMEHUEM
J1laBaTh apTyMEHTUPOBAHHBIE OTBETHI,
c1abbIM BIaJICHUEM MOHOJIOTUUECKOM
pEYbI0, OTCYTCTBUEM JIOTUYHOCTH U
MIOCJIEIOBATEILHOCTH. BEIBOIBI
TIOBEPXHOCTHEI. PellieHne npakTuuecKux
3aJJaHUM HE BBITIOJIHEHO, T.€ CTYJAEHT HE
CIOCOOEH OTBETUTH Ha BOMPOCHI TaXKE MPU
JOIIOJTHUATENIBHBIX HABOISIIUX BOIIPOCAxX
IIPEIOIaBaTEIs.
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Jincr AKTyaJu3alnuyu OHCHOYHbIX MATCPHAJIOB 110 JUCHUILJIMHE

«DJIEKTPOHHASI KOMMePLHS»

OreHOYHBIC MaTEPHUAITBI TIEPECMOTPEHBI,
00CYXIeHbI U 0JI00pPEHBI Ha 3aceTaHuH Kadeapbl

ITpoToKOJI OT « » 20

3aB. xadempoii

OneHouHbIe MaTEpHAIIbI IEPECMOTPEHBI,
00CyXJIeHbI U 0JI0OPEHBI Ha 3aceaHuu Kadeapsl

ITpoTOKOII OT « » 20

3aB. kadenpoit

OrneHOYHBIE MaTepUaIbl IEPECMOTPEHBI,
00CyX/IeHbl U 0JI00pEHBI Ha 3aceqaHuu Kadenpsl

[IpoTokon OT « » 20

3aB. xadenpoii

OreHoYHbBIE MaTEPHUAIIBI TIEPECMOTPEHBI,
00CyXIeHbI U 0JI0OPEHBI Ha 3aceaHuu Kadeapsl

IIpoTokoi1 OT « » 20

3aB. kadeapoit
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