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O1leHOUHbIE MaTepuajibl TI0 [JUCLUIUIMHE «/le/loBble KOMMYHUKAL[AN»
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PekomeH/j0BaHbI K YTBep’KJeHUI0 PYKOBOAUTEIEM OCHOBHOM
npodeccuoHabHOM 00pa3oBaTe/lbHONM TIPOrpaMMbI  BBICIIIEr0 00Opa3oBaHUS —— —
nporpaMMbl  GakasaBpuiaTa 10 HarmpabjeHHio ToArotoBkd 38.03.01 DkoHOMUKa,
npoduib «byxranTepckuii yueT, aHa/u3 U ayJuT», K.3.H., AoueHT Ucaesa [I.I".
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Ha3naueHue OI€HOYHbIX MaTepPHUd/I0B

OLleHOUYHbIe MaTepuabl COCTaBJISIFOTCS [J1s1 TEKYIIero KOHTPOJIS YCIIeBaeMOCTH
(oLleHMBaHUST XOJa OCBOEHHUS [UCLUIUIMH), [Jis1 TPOBeAEeHUs TPOMEeXYTOUHOU
aTTecTalid  (OLIEeHMBAaHUSI TIPOMEXYTOUHBIX UM OKOHUAaTe/bHbIX Pe3y/bTaTOB
oOyueHHs] 10 [AWCLUIUIMHE) OO0yuaroluxcs [0  JUCHUIUIMHE  «/lesioBbie
KOMMYHUKAIIUM» Ha COOTBETCTBUE WX YUeOHBbIX J[OCTW)KEHUH II03TarHbIM
TpeboBaHusIM  0Opa3oBaTe/ibHOM TporpaMMbl BhICiiero obpa3soBanusi 38.03.01
OKOHOMMKA, NMpodusib «byxranrepckuii yueT, aHaau3 U ayJuT».

OueHOUHblE MaTepuagbl M0 AUCLIUIUIMHE «/le/loBble  KOMMYHHUKAL[UW»
BKJIFOUAIOT B Cebsl: mepevyeHb KOMITETEHIIUM C yKa3aHWeM 3TaroB UX (JOPMUPOBaHUS B
niporjecce ocBoenusi OIl BO; onucaHue ToKasaTesed W KpUTEpPHEB OLleHWBaHUS
KOMITeTeHLIMA Ha pa3luMyHbIX STarnax uX (OpMUPOBaHUs, OMUCAHUE LIKasl
OLIeHMBAaHHSI; TUTIOBble KOHTPOJIbHBIE 3a[jaHUs WM WHbIe MaTepUasibl, He0OX0ANMbIe
O7Is1 OLeHKA 3HaHWW, YMEHWW, HaBBIKOB U (WIM) OIbITa JesITeTIbHOCTH,
XapaKTepU3YIOIUX 3Tarbl (JOpPMUPOBAHUSI KOMIIeTeHLIM B mporiecce ocBoenus: Ol
BO; Metouueckue Marepuasbl, ONpejesistolye MpoLeaypbl OL[eHWUBaHWs 3HAHWUM,
YMEHUM, HaBBIKOB W (WIM) OMbITa JesiTeTbHOCTH, XapaKTePU3YIOIIUX 3Tarlbl
dhopmMHpOBaHHs KOMITETEHLIUM.

O1jeHOUYHBbIe MaTepuaabl CHOPMHUPOBaHbI Ha OCHOBE KJ/IHOUEBLIX MPUHIUIIOB
OLIeHUBaHUSI:

- Ba/IMJHOCTU: OOBEKTHI OLIEHKU [IO/KHBI COOTBETCTBOBATH MOCTaBeHHBIM
1je/15iM 00yJeHus;

- Ha/Ie)KHOCTHU: HUCII0/Ib30BaHUe eJMHO0Opa3HbIX CTaHJAPTOB U KPUTEPUEB /st
OLIeHUBaHUSI [OCTKEHUH;

- 00BEKTHUBHOCTHU: pa3Hble oOydvaroImuecs [JO/DKHBI WMeTb paBHbIe
BO3MO>XHOCTH /151 JOCTHXKEHHUS yCIiexa.

OCHOBHBIMU MTApaMeTPaMU ¥ CBOMCTBaMH OL[EHOYHBIX MaTepUaioB SIB/SIOTCS:

- IpeIMeTHasi ~ HaMpaB/JeHHOCTb  (COOTBETCTBHME  TpeAMeTy  U3y4yeHus
KOHKPETHOM JAUCLUTLIMHBI);

- cojJiep>KaHue (COCTaB U B3aWMOCBSI3b CTPYKTYPHBIX €IWHMI], 00pa3yroIux
co/iepKaHue TeopeTUUeCKOW U MPAaKTAYeCKOW COCTaBJISIFOLIUX AUCLUTIIVHBI);

- 06beM (KonMuecTBeHHbIN COCTaB OL|eHOYHBIX MaTepUasioB);

- KaueCTBO OL|eHOYHBIX MaTepuajioB B 1iesioM, obecrieunBaroiliee TOJyueHHe
OOBEKTUBHBIX M [JOCTOBEDHBIX pe3y/IbTaTOB TIPU T[IPOBEIeHUH KOHTPOJIS C
Pa3/IMUHbIMU LeJISIMHU.



PA3JEJI 1. IlepeueHb KOMIeTeHMH C yKa3aHHEM 3TaloB UX (JOpMHUPOBaHUA B

npouecce 0CBOEHMs JUCLUTLTAHBI

1.1 TlepeueHb (hopMHUpPYyeMbIX KOMIETEHIMHI

KOZ, (hopMyMpoBKa KOMIeTeHLIUH
KOMITeTEHLIUU
Y MHJYKATopa
YK YHUBEPCAJIbHBIE KOMIIETEHIIVN
YK 4 Crioco6eH OCYIIeCTB/ISATh /Ie/IOBYF0 KOMMYHUKALIMIO B YCTHON M TUChMEHHOU
(dbopMax Ha rocyiapcTBeHHOM si3blke Poccuiickoii ®@esiepaliuvi U MTHOCTPAHHOM(bIX)
A3bIKe(ax)
YK 4.1 o6/1a/1aeT HaBbIKAMH OpraHW3al[iH pabOThI KOJIIEKTHBA, BEICTPABaeT
3¢ deKTHBHbIe KOMMYHUKALIMY C KOJIJIeraMy U PYKOBO/ICTBOM;
OIIK OBHIEINMPO®ECCHUOHAJ/IBHBIE KOMITETEHIINN
K [MPO®ECCHUOHAJIBHBIE KOMITETEHIIVN

1.2. [TepeueHb KOMNeTeHLUM C yKa3aHHEM BH/I0OB OL[€HOYHbBIX CPe/ICTB

dopmupye- Ko n IInanupyemsbie YpoBHu Kpurepun Buabi
Mble HauMeHOBa- pe3y/IbTaThl OCBOEHHS OLIeHUBaHUSA OLIeHOY-
KOMIIeTeH- HHe o0yueHus Mo KOMIIeTeH- chopmupo- HBIX
1707 HH/UKaTopa AUCIUIUIHE, Mt BaHHOCTH CpejCTB
AOCTIDKEHHUs | XapaKTepHu3ylo- KOMIIeTeHI[UH
e/ [{He YTanbl
¢opmupoBanus
KOMIIeTeHI[Mi
YK-4 - YK-4.1 - 3HaTb IToporoBeii | Henosinbie baok A —
criocoben obnazaer MeTOZbl YPOBeHb npejCTaB/IeHus | 3a/laHust
OCYLECTB/IATE | HaBBIKAMU IIOJITOTOBKHU K o pernpoayKT
Ae/I0BYI0 opraHusaluu | nybauyHomy MeTozax VBHOI'O
KOMMYHUKAOHN | haGoThl BBICTYTIEHHIO; MO/ITOTOBKU K | YPOBHS:
OB YCTHOM M | yonnekTrBa, | — 3Tambl ny6/IMyHOMY - TeCTOBbIe
ITMCbMEHHOU
(bopmax Ha BBICTPAMBAeT | MPOBE/eHNUS BBICTYIUIEHUIO; | 3a/laHus;
FOCYJADCTBEH 3¢ peKTUBHbI | fesioBOl Oecefibl; — 3Tamnax - BOTPOCHI
HOM SI3BIKE e — OCHOBHbIe BU/IbI NIpOBe/leHUst 0 TeMaM
Poccuiickoii | KOMMYHHKAL] | Cy>KeOHBIX [leJI0BOM
degepapi U | MU C COBeIl[aHHH; Oecefpr;
uHocTpaHHOM( | KOJIJIeraMd U | — OCHOBHbIE — OCHOBHBIX
bIX) fA3bIKe(ax) | PyKOBOZACTBO | CTPaTeruu BHU/IaX
M; Be/leHUs CnyKeOHbIX

1eperoBOpoB; COBelllaHUH;

— CTPYKTYpY U — OCHOBHBIX

BU/IbI /1€JI0BOTO cTpaTerusx

MMCbMa; Be/leHUs

— OCHOBHBbIE 1IeperoBOpoB;




(hopMBI eI0BBIX
3JIeKTPOHHBIX
KOMMYHUKaL1K;

- OCHOBHbIE@ BU/IbI
OpraHU3alMOHHBIX
KOMMYHUKalUM;

- CTPYKTYpy U
TICUXO0JIOTUIO
paboueii rpymbL;
— HOPMBI U
TIPUHITUTIBI
J1eJI0OBOTO 3TUKETa;
- OCHOBHbIE
dbopmbI e10BOTO
o01eHust;

— (hopmbI
B3aHMMO/IeUCTBUS B
paboueii rpyririe;
— TICUXOJIOTUIO
MeXKTUYHOCTHOT'O
Y TPYNIIOBOTO
B3aUMO/IeNCTBUS.

— CTPYKType U
BUIAX
[leJIOBOTO
MHUCbMa;

— OCHOBHBIX
dbopmax
JleNI0BBIX
371eKTPOHHBIX
KOMMYHUKaLu1
- OCHOBHBIX
BUJIaxX
OpraHU3aliMoOHH
BIX
KOMMYHUKaLUMN
;

- CTPYKType U
TICUXOJIOTUH

paboueit
TPYIITIBI;

— HOpMax u
TIPUHIUTIAX
J1e7I0BOT0
TUKEeTa;
-OCHOBHBIX
dbopmax
J1e7I0BOT0
o01eHust;

— popmax
B3aUMO/€ICTBU
s B paboueit
TpyIIIe;

— TICUXOJIOTUH
ME>KJIMUHOCTHO
rou
TPYIIIIOBOTO
B3alMO/IeMCTBU
S

basoBbIit
YPOBeHb

Cdopmupo-
BaHHbIE, HO
cojep karue
oT/ie/IbHbIe
npooesbl
npe/JCTaB/IeHusl
(]

MeTo/ax
MO/ATOTOBKU K
mybuaHOMY
BBICTYTIIEHUIO;
— JTanax
TIpOBe/IeHUst
Ji(3) (0):10)71
Oecenpl,




— OCHOBHBIX
BUIAX
Cy>KeOHBIX
COBelllaHUM;

— OCHOBHBIX
CTpaTerusx
Be/leHus
1eperoBOpoB;

— CTPYKType U
BUIAX
[1e7I0BOT0
MHUCbMa;

— OCHOBHBIX
dbopmax
JleNI0BBIX
371eKTPOHHBIX
KOMMYHUKaLu1
- OCHOBHBIX
BU/IaX
OpraHU3aliMoOHH
BIX
KOMMYHUKaLUMN
;

- CTPYKType U
TICUXOJIOTUH

paboueit
TPYIITIBI;

— HOpMax u
TIPUHIUTIAX
J1e7I0BOT0
TUKEeTa;
-OCHOBHBIX
dbopmax
J1e7I0BOT0
o01eHust;

— popmax
B3aUMO/€ICTBU
s B paboueit
TpyIIIe;

— TICUXOJIOTUU
ME>KJIMUHOCTHO
rou
TPYIIIIOBOTO
B3alMO/IeMCTBU
S

IIpoaBUHYT
bI!l yPOBEHb

Cdopmupo-
BaHHbIE
CHUCTEeMaTH-
yeckKune
npe/JCTaB/IeHus
(]

MeTozax




MOJATOTOBKHU K
nyoTMYHOMY
BBICTYIL/IEHUIO;
— 3Tamnax
rpoBe/leHust

Ji( (0):10)71
Oecefbr;

— OCHOBHBIX
BU/IaX
Cy>KeOHBIX
COBeIllaHUl;

— OCHOBHBIX
CTpaTerusx
Be/leHUs
1eperoBOpoB;

— CTPYKType U
BU/IaX
J1e7I0BOT0
M1UChMa;

— OCHOBHBIX
dbopmax

Ji () (0):3 80'¢
371eKTPOHHBIX
KOMMYHUKaLAMN
- OCHOBHBIX
BU/IaX
OpraHU3aliuoHH
BIX
KOMMYHUKaLu1
;

- CTPYKType U
TICUXO0JIOTUU
paboueit
TPYIITIBI;

— HOpMax u
TIPUHIUTIAX
[1e7I0BOT0
3TUKeTa;
-OCHOBHBIX
dbopmax
[1e7I0BOT0
ob1eHus;

— ¢opmax
B3alMO/IeMCTBU
s B paboueit
rpyIire;

— TICUXOJIOTUU
MeKJTMUHOCTHO
rou
IPYIIIIOBOTO
B3aUMO/€ICTBU
s1.




Ymernb IToporoBei | B njeom Biok B —
- TOTOBUTb [JOK/aJ, YPOBeHb ycIiemHoe, HO 3a/jaHus
K BBICTYTIJIEHUIO; He CHCTeMHOe | PeKOHCTPYK
— ompeJiensiTh yMeHue THBHOT'O
TOBECTKY [THS U TOTOBUTH YPOBHSI:
periameHT JlOK/Iaz K -
cnyebHOro BBICTYIUIEHUIO; | MACbMEHHa
COBeLL[aHMUS; — ompeJensiTh s1 pabora;
— BEeCTH MPOTOKOJ TOBECTKY [JHS U | - TeMaTHhKa
COBeLL[aHMUS; periameHT pedepartos;
— OCYILIeCTBJIATh cykebHOro - TeMaTHKa
MOJATOTOBKY K COBeLL[aHMUS; rpe3eHTaLu
MPOBEJIeHUIO — BeCTHU u
1eperoBOpoB; MPOTOKOJ
— COCTaBJISITh COBeI[aHUS;
JleJIoBoe MUChbMO; -
— T0/Tb30BaThCSI OCYI1leCTB/ISATh
371eKTPOHHBIMU MOJATOTOBKY K
KOMMYHUKAaI[USIMU MpOBe/IeHUI0
— ompeJiensiTh 1eperoBOpoB;
OpraHU3alMOHHbIe — COCTaBJISITh
TIPUYMHBI JlesioBoe
KOH(TUKTOB; MHUCHhMO;
— MPOEKTUPOBATh — TMO/Ib30BaThCs
ME>K/IMUHOCTHbIE U 3/71eKTPOHHBIMU
IPYIIOBBIE KOMMYHUKaLs
OpraHU3alMOHHbIe MU
KOMMYHUKAaL[WH. — omnpeJiensiTh
- OpraHu30BbIBaTh OpraHU3aliuoHH
pas/nuHble ble TIPUYMHBI
dbopMBI feoBOro KOH(IUKTOB;
B3alMO/IeNCTBYS; -
— T0/Tb30BaThCSI MPOEKTUPOBATh
Ji(N) (0):10) 1 Me>KJIMYHOCTHBI
JIOKyMeHTaLue. e U rpynroBbie

OpraHU3aliMOHH

ble

KOMMYHUKAaLU1

OpraHU30BbIBAT

b pa3/NyHbIe

¢dbopmbl

[leJI0BOT0

B3aUMO/€ICTBU

A5

— TOJIb30BaThCsI

Ji(Y; (0):10)7

JNOKyMeHTal[ue

H.

Ba3oBbiit B esiom
YPOBeHb ycIemHoe, HO




copiep)Kaiue
OT/e/IbHbIE
npooesbI
yMeHHue

- TOTOBUTH
JOK/aJ K
BBICTYIUIEHHIO;
— OTIpe/iesisiTh
TIOBECTKY [IHS U
perjameHT
cykebHOro
COBeIl[aHUS;

— BeCTH
TTPOTOKOJI
COBeI[aHus;
OCYIIeCTB/ISATh
TIO/ITOTOBKY K
TIPOBE/IeHUIO0
TIePEeroBOPOB;

— COCTaBJISITh
JeioBOoe
MTUCBMO;

— TI0/Tb30BaThCS
3/IeKTPOHHBIMHU
KOMMYHHKAIUS
MU

— OTIpe/IesisiTh
OpraHU3al[MOHH
b€ TIPUYMHBI
KOH(JIUKTOB;
MTPOEKTUPOBATh
MEXX/TUYHOCTHBI
€ ¥ TPYIIIOBBIe
OpraHMU3al[MOHH
bIe
KOMMYHHUKAIUH

OpraHU30BbIBAT
b pa3/iMyHbIe
¢dbopmbl
J1e7I0BOT0
B3aUMO/€ICTBU
A5

— TOJIb30BaThCsI
Ji(Y; (0):10)7
JNOKyMeHTal[ue
15

IIpopBUHYT
bIil YPOBEHb

CdopmupoBan
HOEe YMeHHe

10




3¢ eKTHBHO

- TOTOBUTD
JOKIaZ K
BBICTYTIJIEHUIO;
— ompeJensTh
TOBeCTKY [IHS U
perjamMeHT
cny>kKebHOTO
COBeI[aHuS;

— BeCTu
MIPOTOKOJI
COBeIIlaHUS;
OCYIIIeCTBJISATh
TO/ITOTOBKY K
MIPOBeIeHUI0
TIeperoBOpOB;

— COCTaBJISITh
JilefioBoe
MHUCbMO;

— TI0/Tb30BaThCS
3J1eKTPOHHBIMU
KOMMYHUKAI[US
MU

— ompejensiTh
OpraHu3alMoHH
ble TIPUYUNHBI
KOH(JIMKTOB;
MPOEKTHUPOBATh
MeK/TUUHOCTHBI
€ ¥ TPYIITOBbIe
OpraHU3al[MOHH
ble
KOMMYHUKAaITUH

OpraHU30BbIBAT
b pa3/IMyHbIe
dhopmbl
[1eJI0BOTO
B3alMO/IeMCTBU
A,

— T0/Tb30BaThCs
(3 (0):10)71
JOKyMeHTal[re
.

Bnaaaersb

- TEXHUKOM
nyOTMYHOT O
BBICTYTIJIEHUS;

IToporoBbiit
yPOBeHb

JdeMoHCcTpUpYe
T YaCTHYHBIE
BJIaJieHHs 0e3
rpyosbIx

oMo oK

baok C —
3a/laHus
TMpPaKTHUKO-
OpPHEHTHUPOB
aHHOTO

11




TICUXO0I0TUUeCKUM - TEXHUKOMN YPOBHS:
U TipueMaMu ny6/IMyHOTO -
pacIoaoKeHust BBICTYTUIEHHSI;, | CUTyalluOHH
cobece/iHUKa; - ble 3a/lauun
— HaBbIKAMH TICUXOIOTUYeCK
KOJIJIEKTUBHOT'O YUMU TIpueMaMu
obcyxaeHust pacIonoXeHus
BOITIPOCOB; cobece/1HUKa;
— TaKTUUeCKUMU — HaBbIKAMH
rpueMamMu KOJIJIEKTUBHOT'O
BeJleHUs obCyxaeHust
TeperoBOpoB; BOITIPOCOB;
— MeToZaMH -
yHUbUKALUU TaKTUUeCKUMU
JIOKYMEHTOB; npueMamMu
— HaBbIKAMH Be/leHUs
BbIOOpa hopmbl 1eperoBOpoB;
3J1eKTPOHHBIX — MeTOo/IaMH
KOMMYHUKAITUH. yHUDUKAI[UU
- popmamu JIOKYMEHTOB;
MEXX/TUYHOCTHOTO — HaBbIKAMH
ob1eHus; BbIOOpa OPMBI
— HaBbIKAMH 3JIEKTPOHHBIX
J1eJIOBOTO ITHKeTa. KOMMYHUKaIUi
- hopmamu
MEXXJIMYHOCTHO
ro o0IjeHus;
— HaBbIKAMH
J1e7I0BOT0
JTHUKeTa.
ba3oBblii | /leMOHCTPH-
yPOBeHb PyeT B/IajieHus
Ha 0a3oBoM
yPOBHe
- TEXHUKOU
myO/TMYHOTO
BBICTYTIJIEHUS;
TICUX0JIOTUUeCK
UMU TIpHeMaMu
pacIio/ioKeHUs
cobeceHUKA;
— HaBbIKAMH
KOJI/IEKTUBHOT'O
obCy>KIeHHUsT
BOTIPOCOB;
TaKTHUeCKUMU
rpueMamMu
BeJIeHUs
TIeperoBOpOB;
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— MeTOo/laMU
yHUUKALUU
JIOKYMEHTOB;

— HaBbIKAMH
BbIOOpa hopmbl
3J1eKTPOHHBIX
KOMMYHUKaLu1

- popmamu
MEXTUUHOCTHO
ro o0IeHus;

— HaBbIKAMH
J1eJI0BOTO
THKeTA.

IIpopBUHYT
bIil YPOBEHb

JeMoHCTpH-
pyeT BjIafieHusl
Ha BBICOKOM
yPOBHe

- TEXHUKOU
nyO/IMYHOT O
BBICTYTIJIEHHS;
TICUX0JIOTUYECK
MU TIpHeMaMu
pacrosioKeHust
cobeceHUKa;
— HaBbIKAMHU
KOJIJIEKTUBHOT'O
obcyxeHust
BOITIPOCOB;
TaKTUUeCKUMU
rpueMamMu
Be/leHUs
1eperoBOpoB;
— MeTOo/IaMH
yHUHUKaALUU
JIOKYMEHTOB;

— HaBbIKAMHU
BbIOOpa OPMBI
3JIEKTPOHHBIX
KOMMYHUKaLUMN

- hhopmamu
MEXTMYHOCTHO
ro o0IjeHus;

— HaBbIKAMHU
J1e7I0BOT0
JTHKETA.
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PA3/IEJI 2. 3aganusi, He00X0JUMbIe /sl OLeHKH IVIAHMPYeMbIX Pe3y/IbTaToB
00y4JeHHUsI 10 AUCIUTITHHE

Jins1 npoBepk# chOPMUPOBAHHOCTH KOMIIETEHIIMH:

- YK-4: cnocoGeH OCyIIeCTB/ISITh [I€/IOBYH) KOMMYHHUKALIMI0 B YCTHOH H
NMCbMeHHOHM (popmMax Ha rocyjapcrBeHHOM s3biKe Poccuiickon ®epepanum u
WHOCTPAaHHOM(bIX) f3bIKe(ax)

- HHAMKATOpa KOMIIeTeHL{H:

- YK - 4.1 - oOsasaeT HaBbIKaMH OpPraHM3aljMd PadoThl KO/UIEKTHUBA,
BbICTpauBaeT 3()(heKTHBHbIe KOMMYHHUKAI[UM C KOJIJIEraMU U PYKOBO/ICTBOM

biok A. 3ajaHus penpoAyKTHBHOI0 YPOBHS («3HATH»)
A.1 ®oHA TECTOBKLIX 3AJAHWN 110 JUCIUILIAHE

TecTbl THHHA A
Tect 1

BbIOpaTh eJUHCTBEHHbIN BePHbII BADHAHT OTBeETa.

Al. Bsaumooelicmgue 08yx uau 6osee aodell, cocmoswjux 8 obMeHe MedxHcdy HUMU
uH¢opmayueti no3HasamenbHoO20 uU agpgekmusHO-o0YyeHOUHO20 XapaKmepa:

A) KOMMyHHKaLUs

B) obrieHue

B) nepuenuus

I') noBeseHue

A2. [lo codepaicaHuto obujeHue modicem Obimb:
A) MarepuanbHoe

b) counansHoe

B) KoruutuBHOe

I') KonguuyoHHoe

) BupTyasnbHOE

A3. Ilo yensm obwjeHue deaumcs Ha:
A) MarepuanbHoe

b) Buonoruueckoe

B) nenosoe

I') cormanbHOE

1) 6bITOBOE

A4. B obweHuu 8bl0eassiomes:
A) uenb

b) xoprpoBanue

B) nmpeamet

I') 3apaun

Ab5.yacmHbIMu 8uOamu obujeHuUs A8AAIMCA:
A) nenoBoe

b) cemeitHoe

B) GeiTOBOE
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I') MmexxrpymnoBoe
) uenesoe

A6. Cpedcmeom obweHus s18151emcsi:
A) uyBCTBa

b) s13bIK

B) untyunus

I') nuceMeHHOCTH

A7. Pazauuarom caedyiowjue pyHKyuu obujeHus:
A) 3auuTHas

b) TpaucnsumoHHas

B) NUHTerpatuBHas

I') IncTpymeHTanbHas

1) coupanbHOro KOHTPOJIS

A8. Tlo ¢popme obujeHue bbieaem:
A) npsimoe

b) BupTyanbHoe

B) unTynTHBHOE

I') uHTEepakTUBHOE

A9. Bosdelicmgue Ha napmuépa no obuwjeHul0 ¢ yeablo OOCMUNCEHUSI C80UX CKPbIMbIX

HamepeHutl — 3mo ...

A) umniepaTuB
b) manunynsums
B) nuanor

I') MmoHoMOT

A10. CmopoHa obujeHusi, OCHOBAHHASI HA npoyecce 60Cnpusimusi U NO3HAHUs Opye Opy2a

napmbiepamu no O6LL{€HU}O U yCmdaHoe/1eHus Ha 5motl 0CHOBe 83aUMONOHUMAHUS 3MO ...

A) IlepuenTtuBHas

b) NnTepakTrBHas

B) KommyHuKaTHBHas
I') CoruanbHas

A11. Ilpoyecc obmeHa uHgopmayueli medxncdy cybsekmamu obwjeHus amo...
A) ob1jeHne

b) koMmmyHUKaLMst

B) koprpoBanue

I') peknama

A12. Heob6x00umMbiMU yCa08USIMU NPOYecca KOMMYHUKAYUU SI8SH0MCS HAAUYUE. ..
A) KaK MUHHMMYM, [JByX y4aCTHUKOB

b) kaHasa KOMMyHHUKaLU1

B) y cyObeKkToB opraHoB BOCIIPUSITHS

I') enuHOM cucTeMoit KoipoBaHus HH(GOpMaLK

) HeobxouMoOM MHPOPMaLIUK

A13. Ungopmayus, komopas He npednosnazaem HeNOCPeOCMEeHHO20 U3MEHeHUs1 N0BeOeHUs

— 3mo...

A) KoHcrartupytoijas
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b) mobyaurenbHas
B) pekamHas
I') crumynupyroias

A14. Nupopmayus, komopas npu3eaHa Cmumyaupoeams Kakoe-mo oelicmaue.
A) nosHaBaTebHast

b) koHCTaTupytoias

B) obyuatoiijasi

') noOyauTenbHast

A15. ITobyoumenbHyto cmumyasiyuto, noopasoenstom Hd...
A) akTHBH3aLA

b) unTepaukius

B) crabunuzarus

I') necrabunuzanys

1) moTuBaLus

A16. 3anpem HescenamesnbHbIX 8UOOB8 Oessme/AbHOCMU — 3MO. ..
A) akTHBU3aLUs

b) unTepaukius

B) crabunmmsarus

I') pecrabunuzarys

A17. Cpedcmea unu nymu, C NOMOWbIO KOMOPbIX U NO KOMOPbIM nepeddaemcsi UHGpopmayusi.
A) KaHa/1 KOMMYHHUKALIAU

b) xoprpoBaHue

B) s13bIK 00111eHAS

I') obpaTHast CBSI3b

A18. Cpedcmsa, cnocobcmeylowjue npuHamuio uHgopmayuu u ocaabasowue Oelicmeue
¢urbmpos.

A) bapbepbl

b) dacuunHaimu

B) ymenue cnyiatb

I') TexHMKa BOCIIpUATHS

A19. npednonazaem ucno/nb308aHue 80nNpPOCO8
A) HepedieKCHMBHOe C/TyllaHue

b) pediekcrBHOe ciyliliaHue

A20. obpamHas ces3b bbieaem:

A) onocpejoBaHHast

b) akTuBHas

B) npsimas

I') naccuBHas

) KocBeHHast

Tect 2
BbIOpaTh eJUHCTBeHHbIN BepHbIH BapUAHT 0TBETa.
Al. ocmbicneHHOe cmpemseHUue 0OHO20 Yen08eKa UAU 2pynnbl /odell NOCpedCmeoM €108d
8b138amb JicenaHue y Opy2020 Uenoeeka uiu 2pynnbl aoodeli K delicmauto
A) nenoBas becesia
b) menoBble neperoBopsl
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B) criop
I') muckyccus

A2. kK mpembemy 3many 0en08oii becedbl OMHOCUMCH. ..
A) TipuHSATHE pelleHust

b) nepesnaua nHpopmamu

B) aprymeHTrpoBaHue

') ycTaHOB/eHre KOHTaKTa

A3. ocHogHoli 3adaueli Hauana beceobl s8a51emcs:
A) ycTaHOB/iIeHHe KOHTaKTa

b) co3ganue koMdopTHOM aTMoChepbl

B) npuBieueHrie BHUMaHUS

') npoOy>kaeHre uHTEpeca

1) Bce OTBETHI BEPHbI

A4. Kpamkoe u3s/nodceHue cumyayuu uau npobnembl, yeszas ee ¢ cooepicaHuem beceobl —
5Mo npuem...

A) 3anenku

B) cHATUS HarpsKeHUst

B) ctiMyiupoBaHus UTPBI BOOOPa)KeHUS

I') nmpsimoro nozxoza

A5. smom npuem npednosnazaem nNOCMAHOBKY 6 Hauase becedbl cpazy MHOiCecmeda
gonpocos no psidy npobaem.

A) 3auenku

b) cHATHA HanpsbKeHUs

B) cTuMyiMpoBaHuUst UTPbl BOOOpa)keHUst

I') mpsimoro noaxoza

A6. smom npuem npednosazaem HenocpedcmeeHHblil nepexoo K oesy.
A) 3auenku

b) cHATHA HanpsbKeHUs

B) cTuMyiMpoBaHust UTPbl BOOOpa)keHUst

I') mpsimoro noaxoza

A7. smom npuem ocyujecme/asiemcs npu noMowju menbix /108 UAU NpusimHbIX ¢ppa3 e aopec
cobeceoHuUKa

A) 3anienku

B) cHATHUS HarpsDKeHUst

B) cTUMy/TMpOBaHUS UTPBI BOOOPa)KeHUSsT

I') nmpsimoro nozxoza

A8. emopoli ¢pazoii 0enogoli beceobl sigasiemcs ...
A) ycTaHoB/ieHHe KOHTaKTa

B) nepepaua uagopmariyu

B) aprymeHTrpoBaHue

') npuHsiTHE pereHust

A9. Haubosnee caodxcHOU ¢a3zoli Oenoeoli becedbl s18/15emcs...
A) ycTaHoB/ieHHe KOHTaKTa
B) nepepaua uagopmariyu
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B) aprymeHTrpoBaHue
') npuHsATHe pelueHUs

A10. akmueHass mexHUKa CAywaHus, 3aKM04arowascs 8 nepepopmyauposke mozo, umo
coobwjarom c8ouMU C108aMU, C Yeabio NPOBePKU NOHUMAHUSL.

A) pe3tomupoBaHue

b) nepedpasvpoBanue

B) BhisicHeHUe

') oTpakeHre UyBCTB

Tect 3

Bbi0paTh eJMHCTBeHHBIN BePHBLIA BAPUAHT OTBeETA.

Al. ¢opma denosozo obweHus, npedycmampueaiowjasi obcyxicoeHue Oenoebix cumyayuil u
npobiem ¢ yenbto KOA1eKMuUeHO20 NOUCKa nymell ux paspewleHusl.

A) neperoBopsbl

b) auckyccus

B) coBemjanue

I') pucnyt

A2. coeewjaHue ucnosnbzyemcsi 0451 NOUCKA ONMUMAAbHO20 peuwleHusi npobaembl
nocpedcmeom OucKyccuu.

A) npobsiemHOe

b) uncmpykmueHoe

B) onepatuBHOe

I') aucneTyepckoe

A3. cogewjaHue Ucno/b3yemcsi 8 cyude HeobxooumMocmu nepedams pacnOPAHCEHUs!
Nno 8epmuKa/abHOU cxeme ynpasneHust ceepxy 8Hu3 0/1s ux bbicmpelilie2o0 UCNONHeHUs

A) ipobnemHoe

b) uHCTpyKTHBHOE

B) onepatuBHOe

I') aucrneTyepckoe

A4. coeewjaHue ucnonb3yemcs 8 cayuae Heobxooumocmu noayveHusl uHgpopmayuu o
meKyujem cOCmosiHuU 0e/l Ha yudcmkax, 8 noopazoeneHusix (pupmbi

A) npobsiemHoe

b) uHCcTpyKTHBHOE

B) onepatuBHOe

I') pasbscHUTeIBHOE

A5.onmumanbHOe KoAuuecmeo yuacmHuKo8 CyxHcebHO20 cogewjaHusl cocmasnsem...

A) 6osee 10 uen.

b) 10-20 yen

B) 11 ven.

I') He 6osiee 8— 10 yer.

A6. obwee 8pemsi npogedeHUs1 O0AHCHO COCMABASIM. . .
A) 6ostee 2 u.

b) He 6osiee 10-20 MuH.

B) He 6onee 1 u.

') He 6osee 1,5 - 2 u.

A7. onepamugHoe cogeujaHue syuuie 8Ce20 NPogooUMb ...
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A) B 0/IHO Y TO >Ke BpeMsl B OJJUH U TOT Ke /leHb
b) no Mepe He0OXOAUMOCTH.

B) no ycMOTpeHut0 pyKOBOAUTES

') mo ycMoTpeHuto KoJiieKTUBa

A8. HauuHaem coseuwjaHue ¢ OOKAAOOM ...
A) Hava/NbHUK OT/e/1a

b) pykoBoauTenb, mMbo Ha3HAUEHHOE JTUI[0
B) psimoBoii cOTpyHUK

I') cexperapb

A9. 3asepwiaemcs cosewjaHue. ..

A) moiBeieHHEM UTOTOB

B) npuHsATHEM pelieHust

B) orpesenieHreM Kpyra OTBETCTBEHHbIX JIUL]
') BCe O0TBeThI BEpHbI

A10. CoznacHo asmukemy, nepeblMu 8blCmMynarom ¢ 00K1a00M HA CO8EWaHUL. ..
A) HIDKeCTOoSIIINe TO/KHOCTH

b) BbIlIeCTOSIIME JODKHOCTH

B) roctu

') Mnazive 1o Bo3pacTy

Tect 4

BbIOpaTh eJUHCTBeHHbIN BepPHbIH BapUAHT 0TBeTa.

Al. ¢opma Oenosozo obweHuss, Komopoe npednoaazaem OOCMUMNCEHUE pPA3yMHO20
co2awieHusi npu HaAU4uu Hecognaodarwjux Uuau 0dixce NpPOMuUBONOAOMCHbIX UHMepecos
CMOPOH.

A) nenoBble reperoBopbl

b) auckyccus

B) npenus

') 6ecena

A2. K makmukam eedeHusi nepe2080p0o8 OMHOCAMCH. ..
A) nipuBneYeHre NOCpeJHUKA

b) nmoamep>kka TpeTbeit CTOPOHBI

B) omnpezenienue npefenbHOro Cpoka

') Bce OTBeTHI BEpPHbI

A3. YuacmHuKu nepe2080po8 om npuHumawowjeli CmopoHbl OOANCHbl 3AHSAMb Mecmo 8
KOMHame nepezo80pos. ..

A) mocsie ripuxo/ia ApPyro CTOPOHbI

b) mo npuxopfa Apyrou CTOpoHbI

B) coBMecTHO ¢ ipyroii CTOpOHOM

') no JOroBOpeHHOCTH CTOPOH

A4. nepeblM npedcmas/asiem y4acmHuUKo8 nepe208opos. ..
A) cTapiuii 1o Ao/HKHOCTU

b) pykoBoauTenb Npur/anieHHON CTOPOHBI

B) pykoBoauTe b TIpUHUMAIOILLIe CTOPOHBI

') Maaammii Mo JO/HKHOCTH
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A5. TpaouyuoHHO Ha nepe208Opax 20Cmu 3aHUMAarom mecma. ..
A) 1LIOM K OKHY

b) cripaBa oT x03s1eB

B) crivHoli K 1Bepu

I') cneBa oT xX03s1€B

[1) o cBoeMy yCMOTpEHUIO

A6. 0as no0ell 3aHAMbIX Opydiceckoll, HenpuHyxcoeHHOU 6ecedoll XxapakmepHo
pacnonodceHue 3a CmMo/oMm. ..

A) nuaronanbHOe

b) yrioBoe

B) 110 0/1Hy CTOPOHY CTOJIa

') apyr nipoTuB gpyra

A7. 0na moodell 3aHAMBIX cosmecmHoll pabomoti, ebipabomkoll obwjux peweHull
XapakmepHO pacnonoxiceHue 3a CMo/oM. ..

A) 1uaroHasbHOe

b) yrnosoe

B) no opHy cTOpoHy cTO/1a

') Apyr TpOTHB fipyTa

A8. 011 modeli 3aHsIMbIX conepHu4ecmeom, 8 pe3yabmame KOmopo20 Kancoblil
cobecedHUK ynopHO npudepxcugaemcsi c8oell MOUKU 3peHUsl XapaKmepHO pAcno/odceHue 3d
CMOJIOM. ..

A) 1uaroHasbHOe

b) yrnosoe

B) o opHy cTOpoHY cTO/1a

I') apyr npotuB pyra

A9. npu omcymcmeuu 3auHMeEpPecOBAHHOCMU, HedXdCcenaHUUu  83aumModelicmeosamb
XapakmepHO pacnonoiceHue 3a CMoaoM. ..

A) nuaronanbHOe

b) yrioBoe

B) no ogHy cTopoHy cTosa

') apyr nipoTuB gpyra

A10. 8 npoyecce nepe2o8opo8 mpyoHble 80nNpoChbl 06CyHcAaromcsl. ..
A) B camOM KOHLle

b) BHauane

B) B cepenune

') no ycMOTpeHuto CTOpOH

A1l1l. cmpamezus gedeHuUs1 nepe2080PO8, NPeono/aa2arwjas NapmHepcKuil mun nogeoeHus
A) NO3ULIMOHHBIN TOPT

b) >keCcTKOro JOMUHMPOBaHUS

B) MArkoi1 yCcTynmurMBOCTH

') neperoBopsl Ha OCHOBE MHTEPECOB

A12. cmpameeusi 8edeHuUsi nepe2080pPO8, OPUEHMUPOBAHHAS HA KOH(PPOHMAYUOHHBIU mun
noeeoeHusl.

A) NO3ULIMOHHBINA TOPT

B) mpuHLIMMUAILHBIX TIEPErOBOPOB
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B) Markout yctynumBocTu
') neperoBopsl Ha OCHOBE UHTEPECOB

A13. cmpamezus 8edeHusi nepe208opo8, npu Komopoil cmaparomcs Halimu obwjuli uHmepec
u 06010008b1200HOE peuieHue.

A) >KecTKoro JOMUHUPOBaHUS

B) npuHIMNUanbHbIX TeperoBOpoB

B) MArkoi1 yCcTynmurMBOCTH

') BUgMMOM MoA1ePXKKU

Al4. cmpamezusi 8edeHUs nepe2080OpO8, HANPABAEHHAS HA COMPYOHUYECmMBO U NOUCK
PA3yMHO20 CO2/1AWEHUsI.

A) >KeCcTKOro JOMUHUPOBAHUS

b) npyHLMNKAaTBEHBIX TTEPErOBOPOB

B) Markout yctynumBocTu

') BuAMMOM Nojaep>KKu

A15. cmpamezusi 8edeHusi nepe208opos, npu Komopoli He 0oeepsiem napmHepy U xouem
0obumbcs «nobedbl» M00601 YeHOlI.

A) >KecTKoro JOMUHUPOBaHUS

B) npuHLIMMUATLHBIX TIePErOBOPOB

B) MArkoi1 yCcTynmurMBOCTH

') BUgMMOM MoA1ep>KKU

A16. cmpamezusi gedeHusi nepe208oOpo8, Npu KOmMopol 0oeepsom napmHepam, uujym
peuleHue, Ha Komopoe ycmpoum napmHepos.

A) >)KeCTKOro JOMUHUPOBaHUS

B) npuHLIMMUATEHBIX TIePErOBOPOB

B) MsIrkot yCTyImuMBOCTH

') BuAMMON oA ep>KKH

A17. cmpameaus edeHusi nepe2080po8, hpu Komopoli 0onyckarwm oOHOCMOPOHHUe nomepu
0/151 00CMUMKCeHUs1 CO2AACUsl.

A) >keCcTKOro JOMUHUPOBAHUS

B) npuHIMNUAaIbHBIX TTePeroBOPOB

B) MArKoM yCTynmurMBOCTH

') urHopupoBaHUst

A18. cmpamezus gedeHusi nepe208opos, npu Komopoti 00Ha cmopoHa mpebyem om Opyzoli
CMOPOHBI yCMYNOK, U uwjem mo peuleHue, MakCUMAabHO 8bI200HOe 01151 ceosl.

A) >)KeCTKOro JOMUHUPOBaHUS

b) npuHIMNUanbHBIX TeperoBOpoB

B) MsIrkoit yCTynmuMBOCTH

I') urHopupoBaHus

A19. MakcumanbHO 3¢ppeKmugHoll siessemesi cmpamezusl. ..
A) )XeCTKOro JOMUHHPOBaHUsI

b) npuHIMNUanbHBIX TeperoBOpoB

B) MsIrkoit yCTynmuMBOCTH

I') urHopupoBaHus
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A20. cmpameeusi nepezogopos, HanpasneHHass HaA u3zbezaHue KoOHGpoHmayuu u
npugooswas K KOMNPOMUCCHOMY peuweHUro. ..

A) >KecTKoro JOMUHMPOBaHUs

b) npyHLMNKAaTBEHBIX TTEPErOBOPOB

B) Markout ycTynumBocTu

I') urHopupoBaHnus

A21. Ha nepezosopax oHu o¢puyuanbHbl U NpogheccuoHanbHbl, 06pawjambcsi K HUM caedyem
no ¢pamunuu, a He no UMeHuU.

A) HeMLIbI

b) uranbsiHLbI

B) amepukaHLibl

') smoH1[bI

A22. npusemausbl u 00b6poicenamenbHbl, AbCOMOMHO HENOKOAeOUMbI 8 CODMOOeHUU KaKuXx-
mo npasu/ U 3aKOHO8, yMeiom uzbe2amb ocmpble y2/bl 80 8peMs Nepe2080pPo8s.

A) aHrnmuaxe

b) utanbsHLpbI

B) amepukaHLIbI

I') simoHLIbI

A23. sadicHeliluuM 3/1eMeHmMoM 0/ HUX HA Nepe208opax s1e1slemcsi yCmaHoeseHue 008epust
MedxcO0y napmHepamu, 6ce KOHMAakmal U 006CyHcOeHuUst 8e0ymcsl C MyHCUUHAMU.

A) apabbr

b) kopetiipl

B) dpan1y3si

') KuTauILBI

A24. Bonbwoe gHUMAaHue yoe/sitom yesi3ke pazHoOOPA3HbIX 80NPOCO8 — MAK HA3blBAEMbIM
«NAKemMHbIM» pewleHUAM.

A) UTanbsHIbI

b) kxope¥iLipl

B) amepukanipsl (CILIA)

I') simoHLbI

A25. B cocmas ux Oenezayuu 0653amenbHO BKAOUAeMCSt «KOH(PAUKMOA02», KOMOpbIll
gce20a npucymcmeyem Ha nepe2ogopax.

A) UTanbsHLBI

b) kuTauip

B) amepukanupl (CIIA)

I') apabb1

A26. ITepezogopbl 8edym dHcecmko, npednouumarom OOCKOHAAbHO U3yuamb 8ce acnekmbl U
nocnedcmaust nocmynarowjux npeonaoxceHul.

A) UTanbsHIbI

b) kope¥iLipl

B) amepukanipsl (CILA)

I') dpaHnLy3bl

A27. npeanouuma;om 3a653bl8aMb  0e/108ble  OMHOUWIEeHUs C pdséHbIMU UM no cmamycy

MoObMU, O/ HUX BadCHbl HepOpMdaibHble KOHMAKMblI C nApmHepamu, 8 MOM uucie U 8
HecayxcebHoe 8pemsi.
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A) UTanbsSHIBI
b) kope¥iLipl
B) poccusine
I') dpanLy3bl

A28. gedym nepe2080pbl, UeMKO paszepaHuyueas omoesbHble 5Manbl: NepeoHaUdIbLHOe
YymouHeHue no3uyuli, ux ob6cydxicoeHue U 3aKAUumebHbll 3man nepe2o8opos.

A) UTanbsHLBI

b) kopetirpl

B) kuratipl

I') dbpaHiy3bl

A29. [Ipu nepezosopax C HUMU Henpuemaemo HUKakoe OaejeHue, He0bxooumo uzbezamb
(puzuuecKko20 KOHMAakmMa — pyKkonoxcamue HexceaamesnbHo.

A) UTanbsSHIBI

b) kope¥iLipl

B) kuTaiiip

I') simoHLbI

A30. oHu 6ce20a Hacmauearom Ha AUYHOU e8cmpeye, HO 00208apugaromMcsi o0 Hell uepe3
NOCPeOHUKA; Hanopucmbl U a2peccusHbl Npu 8e0eHUU Nepe2o8opos.

A) UTanbsHLEBI

b) kopetirpl

B) kuratipl

') smoH1[bI

Tect 5

Bbi0paThb eJUHCTBEeHHbII BepHbIil BADHAHT 0TBeTa.

A1l. IIpasunbHO cocmaesneHHoe 0e1080e NUCbMO O0ANHCHO UMemb CAeOYIOUYI0 CMpPYKmMypy:

A) npocb6a; BHMMaHKe; UHTepec; MPU3bIB K JIeHCTBUIO

B) BHMMaHUWe; UHTepec; MPoCck0a; MPU3bIB K JAeHCTBUIO

B) npu3sbIB K AielicTBUIO; IPOCkOa; BHUMaHNe; UHTepec;

') unTepec; BHUMaHUe; MPOCHDA; MPU3bIB K [IEMUCTBHUIO

A2. O6bwuli obveM 0e108020 nuUCbMA He OO0/M}CeH npeeblamb _____ CMpAHUybl
MAWuUHONUCHO20 meKcma.

A)1,5

b)2

B)1

I 3,5

A3. eciu asmopom nucbma siens.emcs puoudeckoe AuYyo, mo OHO NUWEemcs om ... JuLa

A) mepBoro

b) BTOpOrO

B) TpeTthero

I') mo ycmoTtpenuto aBTopa

A4. Om nepeo2o nauya uzaazaromcs ceoyiowjue OOKyMeHmMbl:
A) 3aKoHbI

b) npukasel

B) noknaaHbie

I') ycras

) 3asiByieHUst
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A5. Cmuab pabombl ¢ OoKymeHmayueli, npu Komopol pykogsooumeab 6HUMAMeabHO
uzyuaem 6cro 8xo0sujyro 00OKyMeHmayur, noka He nepenpasum ux 8 nanky ¢ ucxoosiujell.

A) BOMOKMTUMK

B) cynepucnonauTesnnb

B) pacnacoBumk

') anTuGOpOKpaT

A6. Cmuab pabombl ¢ dokymeHmayuell, npu Komopol pykogooume/b npo8ooum 3a Cmosnom
MUHUMYM 8peMeHU, NOCMOSIHHO OMK/Aaobl8asi NDOCMOMP KOPPEeCNOHOeHYUU...

A) BOJIOKMTUHK

b) cynepucnosmnuTens

B) pacnacoBuuk

') anTHOOpOKpaT

A7. Cmuab pabombl ¢ OoKymeHmayueli, npu Komopol pykosooumeab 00 npedend
3aepydcaem NOOUUHEHHbIX U HCa/ayemcsi Ha HU3Koe Kauecmeo 0OKyMeHmayuu.

A) BOMOKMTUMK

B) cynepucnonauTesnnb

B) pacnacoBumk

') anTuGOpOKpaT

A8. Cmuab pabombl ¢ OoKymeHmayueli, npu Komopoli pykoeooumeab HeobXoOouMbil
MUHUMYM uH¢opmayuu cobupaem 3a cuem AUYHbIX KOHMAKMO8 ¢ Opy2UMU PyKO8OOUMeAsiMU.

A) BOJIOKMTUHK

b) cynepucnosmnuTens

B) pacnacoBuuk

') aHTHOIOpOKpAT

A9. Tekcm ¢ npobenamu, npeOHa3HaA4eHHbIMU 0151 nepeMeHHOU UHGopmayuu.
A) TekcT-aHanor

b) Tpadaper

B) aHketa

I') cripaBka

A10. Tekcmbl npumMepHO UOEHMUUYHO20 COOePHCAHUS U A3bIKOB020 OGPOPMAEHUSI.

A) TekcT-aHanor

b) Tpadaper

B) aHketa

I') cripaBka

A11. meponpusmue 013 CMHU, npogodumoe 8 cyuasx, ko20a op2aHu3ayusi uau omoe/nbHas
u3eecmHasi AUYHOCMb, Jiceadarom 0amb C80U KOMMeHmapuu, Komopble Obuiu Obl UHMepecHbl U
8adicHbL 011 0bWjecmeeHHOCMU.

A) Bpudunr

B) Ipecc-penu3

B) INpecc-koHbepeHLys

I') KomMmioHuKe

Al12. ¢opmanbHoe ygedomaeHue 06 uCXo0e  Nepe208OpO8, COAAWIEHUU, KAUeeblX
cobbimusix, cogewatusix, cbopax, cammumax.

A) bpudunr

B) TTpecc-peni3

B) Ipecc-koHbepeHLys
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') KomMmioHKe

A13. uHpopmayuoHHoe coobujeHue, codepiicaujee 8 cebe Hosocmb 00 OpeaHuzayuu,
u3nodiceHue eé nouyuu no Kakomy-aubo eonpocy u nepedasaemoe 011 nybaukayuu 8 CMHU.

A) Bpudunr

B) Ipecc-penu3

B) INpecc-koHbepeHLys

I') KomMmioHuKe

A14. kpamkas npecc-KoHgepeHyust, Noc8siujeHHAss 0OHOMY 80NpPOCy
A) Bpudunr

B) Ipecc-penu3

B) INpecc-koHbepeHLys

I') KomMmioHuKe

A15. OnmumanbHoe 8pems nposedeHuUs: npecc-KoHgpepeHyuu
A) ¢ 11.00 go 16.00.

b) ¢ 9.00 o 11.00

B) ¢ 16.00 o 20.00

I') o corniacuto CTOpoH

A16 I1IpodonxcumenbHocmb npogedeHuUst npecc-KoHGpepeHyuu obbIUHO cocmasnsiem:
A) 1-2 yaca.

b) ot 30 munyT 710 3 yacos

B) 3-4 vaca

I') mo 30 muHyT

A17. I'nasubim PR-0oKymeHmom 8 10601l opeaHuzayuu s161semcs.. .
A) Bpudunr

B) Ipecc-penu3

B) INpecc-koHbepeHLys

I') KomMmioHuKe

A18. nepebiii abzay npecc-penu3a Ha3bleaemcsl. ..
A) Bpudunr

b) nup

B) 3arosioBok

I') KomMmioHuKe

A19. 8 makom npecc-peause coobujaem o cobbimuu, KOmopoe moabKo 00AHCHO NPoOU3oLmu.
A) HbIOC-penu3

b) ndopmarmoHHbIi npecc-penus

B) [Ipecc-penu3-aHoHC

I') Bce OTBETHI BEpHBI

A20. Ipecc-penu3 He 00%CeH CO0epHCamb:
A) OI1eHOUHBIX JJaHHBIX

b) peknamHuyo nHpopmaryio

B) 6osiee 1ByX CTpaHUI] TEKCTa

') BCe OTBETHI BEPHBI
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A21. 2n06anbHas coyuanbHO-KOMMYHUKAYUOHHAsI KOMNbIOMEPHAsi cemb, NpeoHa3HaueHHast
0/151 y008/1emeopeHuUst IUYHOCMHBIX U 2DYNNOBbIX KOMMYHUKAYUOHHbIX nompebHocmell.

A) uHTepHeT

b) untponer

B) rnonacc

I') GPS

A22. cneyuanbHas npoepamma 015 oguxceHus 8 Cemu uHmepHem.
A) 6paysep

b) untepdetic

B) HaBUrarop

') cepBep

[I) nmouckoBasi cucreMa

A23. 31eKMpOHHASE KOMMYHUKAYuUsi no cnocoby KOHMakma sie/siemcs. ...
A) onocpefjoBaHHOM

b) HenocpencTBeHHOU

B) BuptyanbHoi

I') KocBeHHOM

A24. coenacHo obujenpuHamoll kaaccugukayuu 31eKmpoHHo20 busHeca, abbpeguamypa
«B2B» o3Hauaem...

A) «[Ipeanpusitue - [Ipegnpusitrie»

b) «IIpeanpusitue - [ToTpebuTesb»

B) «ITorpebutess - [ToTpebuTenb»

') «IToTpebuTesns - [IpeanpusTre»

) «Ilpenmnpustue - [IpaBUTEILCTBOY

A25. npu Heobxodumocmu o0WeHuUsl C HeCKOAbKUMU COobeceOHUKamu OOHOBPeMEeHHO Ha
601bWoM paccmosiHuu Haubosee YyOObHa. ..

A) uat

B) 31eKTpoHHas rmouTa

B) koHdepeHL1I-CBsI3b

) ICQ

A26. KOMMYHUKAQUUOHHbIM UHCMpPYMEHmMoM, coemewarwjum 6 cebe ceolicmea
3/1eKMPOHHOU NoYMb! U Yama, s18/5110mcs. . .

A) oHNaliH BU/I€0CBSI3b

B) ciy»kOb1 MOMeHTabHBIX COOOITIeHH

B) koHpepeH11-CBsI3b

I') bopym

A27. geb-cailim, codepicumoe KOmMoOpo20  pe2yisipHO 0OHoensilemcsi no/ib3ogamenem U
npeoHasHauaemcsi 0/ camonpe3eHmayuu U noucka eOUHOMbIULIEHHUKOS.

A) popym

B) 6sor

B) uar

) ICQ

A28. B kauecmee cnocoba (pyHKYUOHUPOBAHUSI OAHHbIU 8UO KOMMYHUKAQYUU UCNnO/b3yem
cxeMy pabombl payuu — OMKpbIMbll 3¢puUp U CUMNAEKCHYIO C8513b.

A) dopym
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B) 6or
B) uat
I ICQ

A29. 8u0 cemesblx KOMMyHUKayuil, no3goasiowjull y4acmeosamb 8 OOCYHCOeHUsX uau
C1edumb 3d ux Xo0oM 8 yOobHoe 8peMms.

A) popym

B) 6sor

B) uar

I ICQ

A30. coenacHo obwenpuHsmoll Kaaccugukayuu 31eKmpoHHo20 bu3Heca, abbpesuamypa
«B2C» o3Hauaem...

A) «[Ipeanpusitue - I1pegnpusitrie»

B) «ITpeanpusitue - [ToTpebuTeib»

B) «IloTpebuTesns - [ToTpebuTenb»

I') «[TorpebuTens - [peanpusitie»

1) «Ilpepnpustue - [IpaBUTENLCTBOY

A2, Boripockl Aad 00CYyKeHHA
1

Yro Takoe obiieHne?

YeM 0011[eHHE OT/TMUAETCS OT AeITeTbHOCTH M KaK OHU B3aMMOCBSI3aHbI?
Kakwue Bu/ibI 0011I€HHS BbI 3HaeTe?

KakoBbI KOMIIOHEHTHI 00IT|eHUs?

Kakue cTopoHbI 00IT1[eHUS BBIJIENSIOT?
[TepeunciuTe BUIbI MEXX/IMYHOCTHOTO OOITIEHHSI.
Kakuie 6apbepsbl 00I1IeHUS CYIIeCTBYIOT?

Yro Takoe ¢haciiuHAIMMU U KaK OHU UCTIONb3YHOTCS?
. Uto Takoe pecieKCMBHOe CIyllIaHue?

10. Yro Takoe Bocmipusitve?

11. Kakue ommbKy BOCTIpUATHS BbI 3HaeTe?

©OND U A WN

2

1. YTO 1TIOHUMAaeTCs 10/, 1e/IOBOM beceoi?

2. [TepeuncnvTe OCHOBHBIE BU/BI I€JIOBOU Oece/bl.

3. Oxapakrepu3yiTe OCHOBHbIE 3Tallbl JeJI0BOM Gece/ibl.

4. Kakue ncuxomnornyeckue rpreMbl Hauana beceipl Bbl 3HaeTe?

5. HackonbKo BayKHO YMeTh C/IyILIaTh B rpotiecce 6ecebi?

6. [Tepeuncivre yeTblpe TEXHUKHA aKTUBHOTO CJTYLLIAHUSI.

7. KakoBa fo/mkHa OBITh CTPYKTypa M XapaKTePUCTHKU peud [y Haubosiee
3¢ peKTUBHOTO BOCTIPUATHS MH(POPMALK cobeceHUKOM?

8. [Tepeuncivte puTopruecKre MeTO/bl apI'YMEeHTUPOBaHUSI.

9. OxapakTepu3yuTe CeKyJIITUBHbIE METO/bl apI'YMEHTUPOBaHMS.

10.  Kakue mcuxosioruyeckve TIpUeMbI [JOCTHDKEHUs PACIOIOKeHHUsT cobeceJHUKA BbI
3HaeTte?

11. KakoBa poJib B3aUMOIIOHMMaHMsI B TIporiecce becesib?

3

1. Yro moHMMaeTcs oA, CTyKeOHBIM COBellaHueM?
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[TepeunciiTe OCHOBHBIE BU/bI CITY>K€OHBIX COBEIIaHHH.

OxapakTepu3yiiTe OCHOBHbIE 3Tarlbl CTy>KeOHOr0 COBelljaHMsl.

Kakue meporipusTisi He0OX0MMO TTPOBECTH B TIPOLIECCe TIOATOTOBKU K COBEIL[aHUI0?

UTo Takoe 1oBeCTKa JHS Y perjiaMeHT COBeljaHus?

IIpu KaKoM yCJ/IOBHH CTy>KeOHOe coBeljaHre curTaeTcsi 3eKTUBHBIM?

Kak oopmsitoTcst Xoz, v pe3y/ibTaThl COBeLLaHus?

KakoBa CTpyKTypa IpOTOKO/Ia C/Ty>KeOHOTO COBeIaHus ?

Yro Takoe myOIMYHOE BBICTYTUIEHHE?

0. Kak rpaBubHO NIOATOTOBUTE JOKJIAJ, [4/1s TTyO/TMUHOTO BBICTYTI/IEHHS ?

. KakoBbI OCHOBHBIE TIpaBU/Ia B3aUMOJIEHCTBUS C ay/AMTOpPHel B mpoliecce MyOIMYHOTO
BBICTYIUICHUS?

HL®NURAWN

—_
—_

4

UTo Takoe /iesioBble TIeperoBopbl, U B KAKUX C/IydassX OHU MIPOBOJATCS?

OxapakTepu3syiiTe OCHOBHbIE 3Talbl Be/IeHHs IepPeroBOPOB.

KakoBa po/ib moArOTOBUTE/ILHOIO 3Tara?

Yro npecTaBsisieT cOO0M TaKTHKA BeJJeHUsI TIePerOBOPOB?

Kakue TakTHueckue TIpreMbl BefleHHs TIeperoBopoOB MCTO/Ib3YIOTCS Hanbosee 4acTo?

Kakve TIpUHIUMBI ZIO/DKHBI WCTIOIB30BAThCS il Haubosiee 3G GeKTUBHOTO BeZeHUs

reperoBOpoB?

KakoBbI OCHOBHBIE IPUHLIUIBI pa3MellleHHs] YYaCTHUKOB IeperoBOpoOB 3a CTOJIOM?

8. Kakuve OCHOBHble TIOJIO)KEHUsI TIpU  B3auUMOJIEHCTBUM  JIIOJell 3a  CTOJIOM
paccMaTpuBaroTcs 1o Mapky KHariry kak HeBepOasibHasi KOMMYHUKALIWS?

9. IlepeuncivTe OCHOBHBIE CTpaTeruu BeZleHUs I1eperoBOpOB.

10. KakoBa Haubostee 3¢hdekTrBHas cTpaTerys BeJieHus TIeperoBOpoB?

11. KakoBbI HallMOHa/IbHbIE 0COOEHHOCTU BeJJeHUsI [IEPETOBOPOB?

12. Kakvie BapyaHTbl UCX0/ia IeperoBOPOB BO3MOXKHBI?

13. B KakoM cJiyvae reperoBOpbl CUATAKOTCS YCIEIHbIMU?

Uk W=

>

5

Yro Takoe zies10B0e UCbMO?

KakoBa cTpyKTypa [1e/10BOro nucbma?

KakoBbI OCHOBHBIe IpaBu/ia HalTMCaHU /1eJI0BOT0 IUCbMa’?

OxapakTepHu3yiiTe OCHOBHbIE CTH/IM PabOTHI C JOKYMEeHTaMH.

Yrto mpexcTtaBnaser coO0i yHUPHKALUS CAy)XKeOHBIX [JOKYMEHTOB, W KaKOBBI €ro
rperMmyliiecTsa’?

OxapakTepu3yiiTe 0OCHOBHbIe (hOpMbl YHU(DUKALIMU JIOKYMEHTOB.

UYTO0 TaKoe 371eKTPOHHbIe KOMMYHUKALIUU?

Yro npeacTaBisieT coboii ceTh VIHTEpHET?

Kak KoMmmeHcHpyeTCs  HeOCTaTOK  HeBepOalbHBIX  3HAaKOB B THMChbMEHHOMN
KOMMYHHUKALKU?

10. KakoBa (hyHKIMOHa/IbHasi CTPYKTYypa 3/IeKTPOHHOTO Ou3Heca?

11. TlepeuricivTe BU/bl, YDOBHU U (hOPMBbI KOMMYHUKAL?

12. OxapakTepu3syiiTe OCHOBHbIE BU/IbI CETeBbIX KOMMYHUKAL[UH.

AW

© LN

Bbiok B. 3ajaHusA peKOHCTPYKTUBHOIO YPOBHS («yMeTb»)

Bl. ITuchmeHnHas patora

3apanne 1. CpaBHUTH CTOJOLBI ¥ TIOA0OPATh MPABUIBHOE COUETAHHE TPeCTaB/IeHHbIX TEPMHUHOB
U orpefiesieHuH IpyT K Apyry. O60CHOBaThL BBIOOP.
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Tepvun OnpejeneHue

1. B3anMHasi KOMMYHHKALIUS - crieruduyeckast hopMa KOHTAKTOB MEX/Y JTHOIbMHU,
VMEIOIIUMH TTOJTHOMOYMS OT CBOMX OpraHU3alui, B X0/
KOTOPBIX TIPOUCXOJUT 0OMEH MHEHUSIMH U
1[e/IeHarTpaBieHHOe 00CyKAeHe KOHKPETHOMH TIpo0/IeMbI
C LIe/TbIO TTIOMCKA B3aMMOBBITOZIHOTO BAPDUAHTA PEIIeHUs

2. lenoBas becepa - TIOCTOSTHHBIN 0OMeH POJISIMUA MEXKIY a/ipecaToM 1
aJIpecaHTOM B MPOIeCCce KOMMYHHUKAIIUU
3. [duckyccus - TPOLIECC, B KOTOPOM BbIpabaThIBAIOTCS MO3ULIMK CTOPOH

4. B3auMoriprieM/ieMble T1€PeroBOpPHI | 00CYK/AeHHe KaKoro-Jimbo CIIOPHOTO BOIIPOCA WU

- HcciieioBaHue TIpob/ieMbl, B KOTOPOM KaXKJjasi CTOpOHA
OTIOHMPYeT MHeHHe cobeceJHUKa, apT'yMeHTHPYeT CBOIO
TIO3ULMIO U MpeTeH/yeT Ha JOCTHXXKeHUe Lieu

3aganue 2.

1. Haiijute B mpecce Tpu o(uUIMaNbHBIX AOKyMeHTa. [lpouuTaiiTe uX, W BbIeNUTe
TUIHAYHBIE /le/IoBble peueBble 000POTHI.

2. IloaroroBbTe TEKCT MyOIMYHOTO BBICTYIIJIEHHS] HAa TeMY, CBS3aHHYIO C OpraHH3aruei
MOJIO/IE)KHOTO peK/IaMHOro (heCcTuBans «XpyCTalbHbIN areTbCuH».

3. CocTaBUTh [1e/I0BOE THUCHMO, UCTOMb3ysl obpa3er] (Tpe/iCTaB/eHHbINA B MPUIOKEHUH 1).
TeMy BbIOpaTh CaMOCTOSITE/BHO.

4. OObsICHUTE TIOC/IOBUIIBI ¥ TIOTOBOPKU U BbIOEpHUTE, KaKhe W3 HUX YMECTHBI B [|e/IOBOM
oOITIeHUH:

- «[Iep>xaTb MapKy»;

- «B 4y>K0i MOHAaCTBIPb CO CBOMM yCTaBOM He XOJST»;

- «BbIHOCHUTB COp U3 U30bD».

B2. CuryanvoHHEbIe 3a1a4i

Curyanus 1

[MTogunHeHHBIN BaM PaOOTHUK — TaJaHT/IMBBIN CIEIMANMCT TBOPUECKOTO THIIA, B BO3pacTe,
o6/1a/jaeT CTaTyCOM M JIMYHOCTHBIMHU [JOCTIKEHUSIMU, T0JIb3yeTCss OO0JBbILON MOMy/ISPHOCTBIO Y
Jle/IOBBIX TTapTHEPOB, pelliaeT Jiro0Oble Mpo6JieMbl 1 BeTMKOJIeITHO B3auMo/ielicTByeT. BmecTe ¢ TeM y
Bac He CJIOKW/IMCh OTHOIIEHUs C 3TUM paboTHUKOM. OH He BOCIIpMHMMAeT BaC Kak PyKOBOZAUTEJIS,
BezieT ceOst J0CTaTOYHO CaMOyBepeHHO U aMOULIO3HO.

B ero pabore BBl Hallld HEKOTOpblEe HeJOUYeThl U PeLIN/u BbICKa3aTb eMy KpPUTHUeCKHe
3aMeuaHMsi, OJJHAKO, Ball TpeJbIAyIIUKA OIBIT CBUETeNbCTBYeT O ero HeraTMBHOW peakLMd Ha
KPUTHKY: OH CTAaHOBUTCS pa3Zipa’KUTebHbIM M HacTOpoyKeHHbIM. Kak BecTu cebs1?

Curyanus 2

Beres 3a KpaTKMM BBITOBODOM BBl CKasajd PabOTHHUKY HECKOJIBKO TPUATHBIX CJIOB.
Habsmroziast 3a mapTHepoM, 3aMeTH/IM, UTO ero JIMIO, TTOHa4yaay HecKOJIbKO HarlpsbkeHHOe, ObICTpo
noBecesiesio. K ToMy ’ke, OH Hayas, Kak Bcerjia, IIYTUTb U OanarypuTth: pacckasasl IMapy CBeXHX
aHeKJO0TOB U MCTOPUIO, KOTOpas IPOU30LIAa CerofHd y Hero B fome. B KOHIle pasroBopa Bbl
TIOHSUTH, UTO KPUTHKA, C KOTOPOU BBl Haualy pa3roBOp, He TOMbKO He Oblia BOCIPHHSTA, HO U KaK
ObI 3a0bITa. BeposiTHO, OH YCJIbIIIa/ TOJTBKO TIPUSITHYO YacTh pa3roBopa. UTo Bel peAnpumere?

Curyanus 3

Besakuil pas, Korja Bbl BefleTe Cepbe3Hbld pa3srOBOp C OJHOW W3 BalllMX MOJYWHEHHBIX:
KPUTHKYyeTe ee paboOTy M CripalivBaeTe, [0UeMy OHA TaK IOCTYIaeT, COTPYAHHUK OT/e/bIBaeTCst
Mo/luaHheM. BaM 5TO HernpusiTHO, Bbl He 3HaeTe TOJIKOM, C 4YeM CBsI3aHO ee MoOJIluyaHue,
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BOCIIDUHMMaeT OHa KPUTUKY WIM HeT, Bbl paccTpauBaeTecb W 3/1uTeCb. UTO >Xe MOXXHO
TIpeATNPUHSTh, YTOOBI N3MEHUTh CUTYaL[|I0?

Bbsok C. 3apanus NpaKTUKOOPHUEHTHPOBAHHOI'0 YPOBHA /ISl
AUArHOCTUPOBaHMs C(POPMHUPOBAHHOCTH KOMIIeTeHIUM («BJ/IaJeTh»)

C1. Tpenunru.

Tpenunr: «Ogexga AJisi IePBOro BreyaT/J1eHUus »
Ilesb: aHaIM3 CBOMX BO3MOYKHOCTEH T10 CO3/IaHUI0 COOCTBEHHOTO UMM/[KA.
3aganue - [IpogymaiiTe BapuaHTbI OJ€X/bI [71s1 C/IeAYIOLIUX [e/I0BbIX Lie/ei:
a) camoripe3eHTaLus;
0) yuacTue B [1e/IOBOM COBeIIlaHUHY;
B) BeUepHUI Y)KUH C MHOCTPaHHBIMH JieJIOBBIMU TlapTHEPaMU;
I') KOPIIOPaTUBHbBIN YUK-3H/,.

Tpenunr: «Ily0/iMuHOe BBICTYIVICHHE»
PekomeHaLMK 110 TIOATOTOBKE K TPEHUHTY:
- COCTaBUTb TEKCT MyOJUUHON peur Ha TeMy «ATHUTAlMOHHAs MporpamMMa IMOJUTHUeCKOro
KaHaugata Misanosa 1. 1.»;
- HaliTH CBeZleHUs O TIOJIMTUUeCKUX 3aflauax JaHHOTO KaHIu/aTa;
- OTIpe/Ie/INTD, KaK Bbl Oy/ieTe yep)KMBaTh BHUMaHUE CJTylIaTesIeH;
- BBICTYTIUTD TIepe]| ayJUTOPUel.

TpenuHr: «/leoBoe MUCHEMO».
Ucronp3ys obpaser], HamummTe: 1) COMpPOBOAUTENbHOE MHMCHMO; 2) MHUCbMO-OTBET Ha
TIpeTeH3U10; 3) MUCbMO — 3arpoc.
Kakoro Twma zenoBoe MUCBMO TPe/CTaB/IEHO HIKe B KauecTBe oOpasija? KakoBa ero
CTPYKTypa? BrifennTe Ka)KAbIi MyHKT CTPYKTYPbI 10 ab3ariam.

C2. lenoaa urpa.

JenoBas urpa: «/{ucuurniMHapHas oecea»

Ienp wurpel: pa3BuUTHe HaBLIKOB BeJeHUs [IeJIOBbIX 0Oecesl, yMeHHs TI0Tb30BaThCs
Pa3/IMYHBIMUA  TICUXOJIOTUYECKMMU  TpHUeMaMu  oOIeHusi, OBICTDO  OPHEHTHPOBATbCA B
HeCTaHJapTHOW CUTYaluH.

YcnoBue urpbl. Cpeiv CTyZIEHTOB HEOOXOAWMO BbIOpaTh /BOMX /100pPOBOJIBIIEB HAa POJIb
Haua/bHUKA OTZesia U TMOoAUMHeHHOro. [loce 3TOro MM 3auMThIBAeTCS CUTYalUsi U OObACHSETCS
3ajlaHue.

Cumyayus. Bbl siBiseTeCh COTPYAHUKOM OJHOTO W3 OTAenoB (upmbl. Bbl gaBHO u
TUIOIOTBOPHO paboTaeTe, HAKOHEI], PYKOBO/ICTBO (PUPMBI 3aMETUJ/IO Balllk YCIIEXH U OIIEHUTIO UX T10
JOCTOMHCTBY. HauanbHUK Balllero OTAesa YXOAWT Ha 3aCy)KeHHBbI OTIbIX (Ha TEHCHIO).
PykoBo/ICTBO (hHpMBI peIInio Ha3HAaUUTh BaCc pyKoBoAuTesieM oTAena. CocTosachk rpe3eHTalus U
PYKOBOIUTe/b TIOZApa3szie/ieHus TpeJCTaBUI Bac KOJJIEKTUBY. KOJUIEKTUB He BO3pakaa TPOTHB
Ballleil KaHAWJATyphl.

C coTpyHUKaMH OT/ie/ia Bbl XOPOILO 3HAKOMbI, T.K. OHU SIB/ISUIMCh BALIMMU KOJIJIeraMu 110
pabore. C HEKOTOpbIMU M3 HUX y BaC CJIOXWINCh JpPY>KeCKhe OTHoIlneHus. OJHAaKO Terepb
CUTyallsi U3MEHW/Iach — B POJIM MX HauaJbHUKA U Y BaC MMEIOTCS CBOW B3TJIsSi/IbI HA HEKOTOPbIe
BOIIPOCHI, Kacatomyecss paboTel oTfesa. Ilpegpiaymyii HauaJbHUK OT/esla Ha Ball B3IVISIZ OBLT
CJIMIIKOM MSTKUM DYKOBOJUTE/IeM M BaC He yCTpavBaeT JUCLIMIUIMHA B oTAesie. Ternepb, HaX0AsICh
B POJI PYKOBO/IUTEJIsl, BbI IMeeTe BO3MO>KHOCTb UCIIPaBUTh 3Ty CUTYyaLUIO.
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BbI pemmni He OTK/IaZibIBaTh pellleHWe [JaHHOW TpoO/eMbl B JONTHM SIIIUK U Cpa3y Xe
Ha3HAUWTh AUCLUIUIMHApHYI0 Oecesly ofHOMY M3 BallimX ObIBIIMX Kosuier. OH (OHA) sIBisieTCS
rPaMOTHBIM CIeLMaJKMCTOM, 3HAIOIIUM CBOe [iejio, OJHAKO Y Hero ecTb OJWH HeJOCTaTOK — OH
YyacTeHbKO oras/biBaeT Ha paboty. Kpome Toro, y Bac 3a Bpems Tipe/ibiyiedi paboThl CIOKUIUCH
XOpollre Ipy>KeCcKre OTHOIIEeHHSI.

Ha 3aBTpa B 8. 15 yTpa BbI NpUIJ/IacWiIv Ha rpueM 3Toro paboTHuka. Llesis Gecefibl Bbl He
0OBSICHUN, OJJHAKO COTPYAHUK MOJKET JJOTa/IbIBATHCS O HEM.

PoBHo B 8. 15 yTpa Balll NOAUMHEHHbIN y)Ke K/eT Bac B MpreMHON. OJHaKO MPUK/IHOUN/IaCh
HeJieTiasi CUTYal[|s — BbI TIOTTAJIA T10 IOPOre Ha paboTy B IOPOXKHYO MPOOKY U OMO37a/ii Ha paboTy.
B 8. 30 yTpa BbI B crielike MOAXOAUTe K ZBepsiM CBOeW TMPUEMHOM, HajiesChb B Jyllle, UTO Balll
TOJJUMHEHHBIN TOXXe Kak O00bIYHO oro3zan. OjHako, BOWsS B TPUEMHYI, Bbl BHAWUTE, UTO
TIpUT/IalLeHHBIN y>Ke JaBHO 0’KHUJAeT Bac.

3aganve. HayanbHUK [IO/DKEH CODUEHTHPOBATbCS B [JaHHOW CUTyalMdd U DeLIuThb, Kak
HauaTh U TIpOBecTy becey.

[MogunHeHHBbIN [O/DKeH ToCTapaThCsl OMpaBJaThbCsl W MCMO/b30BaTh CUTYAlLMI0 B CBOHO
T0JIb3Y.

OyeHka pe3ynbmamos. B pe3ynbraTe TIpoBefeHHON Oecezibl ompeensieTcss mobeauTesb
TICUXO0JIOTUUECKOW [Ay371u MeXKJy TIOJUMHEeHHbIM U pyKoBojuTeneMm. [IpM 3TOM yuuTbIBaeTCs
yMeHHe TpaMOTHO  WCIO/Ib30BaTh  pa3/iiyHble  OOODOHUTE/NbHBIE U HACTyIaTe/lbHbIe
TICUXO0JIOTUeCKHe TpUeMbl BeJieHust bece/bl.

[To6GenuTeNb BBISBISIETCS] TOJIOCOBAHMEM M 000CHOBaHWEM BbIOOPA OCTa/IbHOUW ayZMTOPHUEH,
KOTOpasi yKa3bIBaeT Ha OLIMOKH, JOMYyIleHHbIe YUaCTHUKaMHU.

3aTeM MpUr/allaeTcs Apyras rnapa y4acTHUKOB. TakuMm 00pa3oM, Urpa MO>KET TIPOBOJUTHCS
B HECKOJbKO TypOB. B KOHIle TOABOJSTCS WUTOTM U 0000IIatOTCsS pe3y/bTaThl C 0OBsIBIeHHEM
JIYUIIUX YYaCTHUKOB.

JenoBasi urpa: «Ciry)xe0Hoe COBellJaHHEe»

1. OrnpezieniIFOTCST YYaCTHUKU JesioBor urpbl (6 - 10 uvenoBek). Eciy KomruecTBO
yJacTHUKOB 6osiee 10 yesl., TO MO’KHO OPraHMW30BaTh 2-3 KOMaH/bI.

2. YuacTHUKaM pa3zatoTcs OeiKu C Ha3BaHUEM JI0/DKHOCTEH, KOTOPhIX OHU UTPAloT.

3. [anee 3aunThIBaeTCSl CUTyaLUs [/Isl aHaAU3a U MPUHATHUS KOJUIEKTUBHOIO peLleHUs,
a TakKe OrJIallaroTCsl KPUTEPUU OLIeHKH YYaCTHUKOB.

4. [To kepebbeBKe pacripeie/isiIOTCsl KaXXJOMy YYaCTHHKY CBOsi poOJib (BbIOMpaeT Kak
9K3aMeHalMOHHBIN 6useT), Bcero 6-10 momkHoCTel (postett).

5. Bce yuyacTHUKM cafsTCA BMeCTe 3a OJHUM CTOJIOM, W fJaetcd 10 MHHYT Ha
MOZATOTOBKY JOKJ/Ia/IOB.

6. [Tocsie yero 3a NOArOTOB/IEHHBIM CTOJIOM ITPOBOAUTCS COBEILlaHHE.

7. Jlumut npoBefeHus cosewjaHuss 30 MUH, IOCJIe Yero Urpa OCTaHaB/IMBAeTCsd U
OLIEHUBAeTCs JKIOPU TI0 YKa3aHHbIM KDUTEpUSIM — CTaBATCA Oa/bl KaXKOMy YYaCTHUKY

MepPCOHAJILHO (3a KaueCTBO [JOK/1aZla U UCTIOJIHEHHE POJIM), a TaKKe IPYIINOBast OL[eHKa (3a KaueCTBO
1 000CHOBAaHHOCTD TIPUHSTOTO B X0l 00CYK/IeHHUs PellieHus).

Curtyanus /i1 aHa/IM3a U NPUHATHUA PelleHusl.

OOyBHast ¢dabprika UMeeT eZMHCTBEHHOTO IMOCTABIIMKA KAaueCTBEHHOW KOXKU — OCHOBHOTO
cbipbsi. [IpenpusiTvie UMeeT MOCTOSIHHBIX K/IMEHTOB, M03TOMY TpadyK MOCTaBKU 3aKa30B pacriucaH
Ha HeCKOJIbKO MecsilieB Briepe[]. I10CTaBLIMKOM ChIpbsi siB/sieTCsl 3apyOekHasi pupma. BenencTue
V3MeHEeHHsl TIOJIMTUUeCKOW CUTyal[id, WMIIOPT ChIpbsi M3 JAHHOTO TOCyJapcTBa CTAHOBUTCS
HeBO3MOKHbIM. (CoOr/iacHO J0roBOpy MeAy (upmamu, [AaHHasi CUTyalusi cuutaetrcs ¢opc-
Ma)XOPHOW M He TIpeJlyCMaTpuBaeT CaHKLUA Ha CTOPOHBI BC/E/ICTBHE HEBBIIOJHEHHS YCJIOBUM
Jl0roBOpa.

B cBsi3u co ciioxKuBLLeHCs: cuTyalyel rperpusiThe JIMIIaeTCs eJUHCTBEHHOTO MOCTaBIIUKa
KaueCTBEHHOT'0 ChIPbsl U TOJ, YIPO30M OKa3bIBaeTCsl BBLITIOJIHEHUWE 3aKa30B Ha TMOCTABKY T'OTOBOM

MIPOYKLIMHU.
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[lnst paspelieHusi JAaHHOW CHUTyaluH, HeOOXOJMMO CPOUYHO TIPOBECTH BHeOuepeaHOe
ciiy>keOHOe CcoBelljaHUe.

PacnipejeneHue poJiei.

1. InpexTop dadpuxku.

- COCTaBJIsIeT TIOBECTKY JHS (B JaHHOM CJTyuyae eIMHCTBEHHBIM BOTIPOC /il 00CY KAeHHs]);

- 3HAKOMUT TIPUTJIAIIeHHBIX CIIeL[HaTMCTOB KOMITAHUU C TIOBECTKOU JIHS;

- HAUMHAaeT, Be/leT U 3aBeplllaeT COBelllaHue;

- cedT 3a coOmojileHreM perjiamMeHTa (2 MUHYTBI Ha JIOK/a[) U TOBECTKU [HSI TIpU
00CyXX/IeH!H;

- Ha3HayaeT ceKpeTaps [i/isl BeJleH!sl TIPOTOKOJIa;

- oripefie/isieT TIOPSiIOK BBICTYII/IEHHS 10K/IaJUUKOB;

- 060061110eT MHPOPMALIMIO TOK/IaJUMKOB U PUHUMAET pellieHHe TI0 BOTIpoCy;

- Ha3HayaeT CPOKU M OTBETCTBEHHBIX 3a UCIIOJTHEHKe TIPUHSTOrO pelleHus JIUL].

PesynbTaT 3¢ ¢deKTUBHO MPOBeIeHHOr0 CoBelllaHusi (KOMaH/Hasi paboTa) OLleHUBaeTcsi 0
NIPUHATOMY PpeLIeHHI0 0 WTOraM CoBelllaHusi (IpYM OTCYTCTBUM ONpeZie/IeHHOTO PpeLIeHusl 10
WCTeUeHWHd YCTaHOBJIEHHOTO perjaMeHTOM BpeMeHHU 3a KOMaH/AHyi paboTy orpepensercsi - 0
6aioB).

JIumut Bpemenu cosewjanusi 30 MuHyT! !

2. 3aM. o Npou3BOACTBY.

['OTOBUT [JOK/IaZl O COCTOSTHUM Jie/T B TIPOM3BO/ICTBEHHBIX L[eXaX:

- Ha/lMuMe, CPOUHOCTh U X0/, BBITIOJTHEHHS 3aKa30B;

- TOTOBHOCTh TeXHOJIOrM4Yeckoro obopy/joBaHusi (YpoBeHb 3arpy3Ku, CMEHHOCTh paboThl B
1[eXy, CTeleHb U3HOCa U TTOTPeOHOCTh B PEMOHTHBIX paboTax v 0OHOB/IEHUN);

- ypOBeHb Opaka U 1oTepb, a TAK)Ke UX MPUUKHbI;

- TOTOBHOCTb TIPOM3BO/ICTBA K OCBOEHHIO HOBBIX Moferned (Haimuue HeoOX0AWMOro
o0opy/Zi0BaHUsI U TIepCOHara);

- Ha/MuyMe KBaJM(ULIMPOBAHHOIO TIepCoHaa.

KayecTBO TMOATOTOB/IEHHOTO [0K/aJa OMNpeJessieTcss TOJHOTOW KapTUHBI O COCTOSTHUU
TIPOU3BO/ICTBA.

3. 3aB. ChIPbEBbIM CKJ/Ia/I0M.

['oTOBUT [j0K/IaZ, O 3aracax ChIpbs Ha CKaje:

- Ha CKOJIbKO JIHel 0CTanoch KOXU, GYPHUTYPBI, TIOJOLIBBI, CTeTbKH U T.I1.;

- JlaeT MH(QOPMaLMIO O TOM KaKylH MaKCHMaJ/bHYO MapTHUI0 MOXXHO pa3MecTUTh Ha CK/aje
(pe3epB CKIaACKUX MUIOLIa/leN);

- TOTOBHOCTb MPUHSATH MOCTABKHU I10 ’KeJIe3HOM Jjopore.

OrieHrBaeTCst IOTUUHOCTh U 000CHOBAHHOCTh MH(OPMaLIUH.

4. Hau. cryx0b1 cHa0)KeHH.

Haet uH(OpMAaLMIO 0 BO3MOXXHBIX TTOTEHIMAIbHBIX TIOCTABIIMKAX U YCIOBUSX IMOCTaBKU:

- LieHBbl;

- KauecTBO (COpT) ChIPbS;

- MMHUMaJIbHasl NapTUsi OTIPY3KH MOCTaBLIUKOM;

- Ha/iM4ue TIpeJoTi/IaThl;

- CaMOBBIBO3 WJ/IM [JOCTaBKa 3a CUeT MOCTaBIIIMKa;

- HaJIe)KHOCTh MOCTAaBIIUKA U €0 peryTaLys;

- HeOOXOAMMOCTE 0(OPMJ/IEHHST TAMOXKEHHBIX JOKYMEHTOB U T.I1.

OrueHrBaeTcsi JIOTUUHOCTE UM ODOOCHOBaHHOCTH WH(pOpMAlUM, TaKKe CpaBHEHUe
TIOCTABIIMKOB, MO3BOJISIIOIINN Cie/IaTh BBIOOP.

5. Hau. ci1y)k0b1 MapKeTHHra.

Henaet fokniaz 0 TEKYLIMX TPeHAAX U MOJe Ha orpe/ie/ieHHble MO/ie/d, Ha/llnuyue Crpoca Ha
HUX:

- TpejJiaraeT W3MeHEHWs B aCCOPTMMEHTe BbIMyCKaeMOW MPOJYKLMA B COOTBETCTBUHU C
M3MeHeHUsIMH CTipoca B Oy/ylijemM ce30He;
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- yCTaHaB/AMBaeT IpeJiesibl LieH Ha MPOAYKLMIO (LJeHOBYHO HUILY [/ TIPeArpUsiTUS Ha
OCHOBE MOHWUTOPHHIA PbIHKA);

- YCTaHaB/MBaeT COOTHOLIEHWe [Jis1 BbIyCKAa MY’KCKOW, JKeHCKOW W JeTCKOW JIMHEeUKU
TIPOAYKIIH;

- ompefienseT TPeH/bl Ha MCII0/b30BaHUE MaTepUasoB /ISl W3rOTOB/IEHUS TMPOAYKLMU B
COOTBETCTBHUM C TIPeANOUTeHUSIMUA TTOTpeOuTeIei.

Ha ocHoBaHMM 0K1afa AO/DKHO OBITH SICHO, CKOMBKO M KaKOW MPOAYKLMH HeoO0XOJMMO
BBINyCKaTbh, M3 KAKOTO MaTepurasa U 1o Kakou 1ieHe B O/vrkaiiiliee Bpemsi.

6. I'n1. 6yxrasrep.

HenaeT fnok1az 0 pUHAHCOBOM COCTOSIHUY TIPEJIIPUSTUS Ha TEKYIIUKA MOMEHT:

- Hasimure cBOOOHBIX PMHAHCOBBIX PECYPCOB;

- BO3MOXXHOCTb T10/TyueHUst KpeZIUTOB OaHKa B C/iyyae He0OX0AUMOCTH (KpeJUTHasi UCTOPUS
NpeANpUsTUS);

- ompefiensieT mpefenbl ce0eCTOMMOCTM W peHTabe/bHOCTU MPOAYKLMU (pacCuMThIBaeT
MaKCUMaJIbHYIO 3aKyIIOUHYIO L|eHy Ha ChbIpbé);

- yKa3blBaeT Ha Ha/JWuyMe HOPUJUYECKMX OrpaHUuYeHWN Ha MpejriojaraeMble CIeNKH,
TiepeBO/Ibl Y [lepeurcieHus CpeJiCTB.

Hoknas [o/DKeH JaTh KapTUHY SICHOCTU O BO3MOXKHOCTU paboThl C TOTeHLMaTbHBIM
MOCTABILMKOM ChIPBSI.

IIpu Heo0X0UMOCTH MOT'YT ObITH BBe/eHbI JA0TO/THUTe/IbHbIEe POJIM: Hau. OT/esla CObITa,
IOPUCT U T.IN.

JenoBas urpa: «IleperoBopHbii nporecc»

CueHapuyl Urpbl.

1. TI'pynma gienvTcs Ha jBe KOMaH/bl, KOTOPbIE MPe/CTaB/IsAOT JBe (PUPMBI.

2. B kaxoi KoMaH/le BBIOMpPAeTCs PYKOBOJUTEb JleJIeTallid OT (PMPMBI.

3. O6enM KOMaH/IaM 3aUMTLIBAIOTCS CUTYALUs [l aHa/IM3a U yCJIOBUSI UTPBIL.

4. Kaxaplli PYKOBOJUTENb Je/erali IoydyaeT B TMHUCbMEHHOM BHje 00s3aTe/bHbIe
TpeGOBaHUsI OT PYKOBOACTBA (PMPMbI, UHTEPeChl KOTOPOI OH JI0JDKeH TIpeJCTaB/sITh BO
BpeMsI IIeperoBOpOB.

5. Kaxpplii pyKoBOAWTENb Je/eranyy, MOCOBeLaBIINCh C KOMaH/O0M, OrpejesnseT Pou
OCTa/IbHBIX UJIeHOB Jleneraiyuu ((pMHAHCOBLIN AUPEKTOP, MapKeTOJ/IOT, FOPUCT, aHA/IUTHK,
5KOHOMHUCT, JUPEKTOP MO MPOM3BO/CTBY U T.[.).

6. Kaxgomy umeHy [fesieranid pa3faroTcs Oelku C yKa3aHHeM [JO/DKHOCTH KaXKZOro U
hamumu.

7. Komangam faetcs 1o 15 MUHYT i1 03HAaKOMJIEHHSI C YC/IOBUSIMU 3a/JaHUSI ¥ BBIPAOOTKH
KOMaH/JHOM cTpaTeruu. IIpy 3TOM KOMaH[Ibl CafiATCS U OOCY)K/AIOT pas/ie/ibHO APYT OT
Apyra.

8. [anee jeneranjuu MpurJ/iaiiar0TCs 3a 3apaHee MOJTr0TOB/IEHHBIN CTOJI TIEPeroBOPOB.

9. IleperoBopbl HaUMHAIOTCA C MPUBETCTBUS U IpE/CTaB/IeHUs] WIEHOB Jeserauydyd Jpyr
APYTY.

10. B ciydae He0OXOAMMOCTH PYKOBO/JUTE/TH Jle/ierariiii UMeIOT TIPaBO B3STh TaliM-ayT [iIsI
JIOTIOJIHUTE/TbHON KOHCY/bTAaldM C ujeHaMH KOMaH[bl He OGosiee 10 muHyT. B 3TOM
ciiyyae 0ObSIBIISIETCS CIeAYIOIIMI payH/| TIeperoBOpOB.

11. Komangam faetcst MakcuMym 30 MUHYT HETOCPeJCTBEHHO /1Jisi 00CYKIeHHsI YCIOBUMA U
JOCTVDKEHHSI COT/IacHs TIPY COOTI0/IeHNH KayKA0W KOMaH/I0M NHTePeCoB CBOMX (HPM.

12. [1eperoBopbl CUMTAIOTCSl YCIELIHbIMK TIPDU YCJIOBUW 3aK/IHOUEHHWH KOHTPAaKTa MeXIy
CTOpOHaMU. B TTPOTHMBHOM C/iyuae reperoBOpbl CUMTAtOTCst He3(PPeKTUBHBIMU.

Cutyanusa /1 aHa/m3a.
Kommanusi ~ «Aspodnor»  peliwia  TOMOJHUTH  MapK  HOBBIMM  caMoOJieTaMU
CpeHeMarrucTpanbHOro kiacca. [lytem aHamM3a OCHOBHBIX MPOM3BO/IMTE/IEN B KaueCTBe MapTHepa
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pellieHo BbIOpaTh KOMMaHU0 «BouHr». A3po(dioT BBIXOJUT C MpeAIoyKeHreM K Tpe/ICTaBUTeIsIM
«bouHr» 0 mMpoBeZieHNH MeperoBOpOB IO MOCTaBKe CaMOJIETOB, B X0/le KOTOPBIX IpeJCTaBUTEISM
(bupM HeoOXOJUMO [OTOBOPUTHLCS O 1jeHe, YCJIOBUSIX U CPOKaX IMOCTaBKM CAMOJIeTOB. [Ipu 3ToM,
Ka)k/lasi U3 CTOPOH /I0/’KHA COOJTFOCTU CBOU COOCTBEHHbIe HHTepeChHI.

HNuTtepecnbl KoMnaHuu «A3po¢ioT» (TOMBKO JjIsi KOMaH/bl «A3podioTar).

Komrianusi pemiuia OTKPBITH HOBble MaplIpyThbl TlepesieToB. B CBSI3W C 3TUM pelleHo
3akynuTh 10 cpegHeMarucTpaibHbIX caMmoseToB - Boeing-737-800. IlosioBUHAa 3THMX CaMOJIETOB
JI0/DKHA OBbITh TOCTaB/ieHa B TeueHUe TepBbIX 6 MecslieB, a OCTa/lbHble B TeUeHHe CIeAYIoLMX 6
MecsILIeB.

B pacniopsbkeHrr pyKoBozicTBa uMeeTcst 450 MTH. [10/1. CBOOOAHBIX (PUHAHCOBBIX CPE/ICTB.

KpatkocpouHasi /1eOUTOpPCKasi  3a/[0/DKEHHOCTh  TPEATIPUATHS HA TEKYIIUd MOMEHT
coctassisseT 600 M/TH. [0OJI/1., @ KpaTKOCPOYHast KpeAUTOpCKas 3a0/KeHHOCTb 310 MyH. oJt.

NuTtepecsl Komnannu «bouHr» (TOBKO /151 KOMaH/bl «bouHrar).

B aHrapax KoMrnaHuu MMeIOTCSl TOTOBble K peanu3aluu 6 cpefHeMarucTpanbHbix Boeing-
737-800 u 3 panbHe MarucTtpanbHbIX Boeing-767-300ER. CroumocTh cpesHeMarucTpaabHOro
camoJieta coctasisieT 80 MJIH. JO/UIL., a Jja/lbHe MarucTpasbHOro 160 MyH. O,

CB00OO/IHBIE  TIPOM3BO/ICTBEHHBIE MOIIIHOCTA KOMIIAHWM TIO3BOJISIFOT — MPOW3BeCTH 4
CpeJHeMarrMcTpaJbHbIX U 3 ajibHe MarucTpaabHbIX CaMosieTa B TeUeHHe To/a.

ITpu 3aka3e mapTuu 5 1 60/1ee caMoIeTOB, KOMIIAHHMSI MOYKET TIPeA0CTaBUTh CKUAKY 710 10%.

baok /. 3apanus Ajisi HCMO/Ib30BaHMA B PaMKax MPOMe)XyTOUHOM aTTecTaluu

1. IlepeyeHEL 3BUETHLIX BONPOCOB

1. CyuiHocTh 001[eH s, KacCH(hUKaI[UsI BU/IOB.

2. OCHOBHBIe TIPUHLIUIIBI U KATeTOPUH OOIIIeHUs.

3. ®opMBI MEXX/THMYHOCTHOT'O OOIIeHUS.

4. bapbepnl 00111eHuSI.

5. dopmeI Je/10BOM Geceibl.

6. Oranbl f1e10BOM Oecefibl.

7. [Mcuxosoruueckye MpUeMbl pacrioNioXKeHus1 cobeceIHUKA.
8. KoncysbTaius Kak (hopma [ieJioBOro B3auMO/1eHCTBUSI.

9. [ToHsATHE U BUABI CTYKeOHBIX COBEII[aHHM.

10. OTanbl MPOBe/IeHUsT COBEILlaHUs.

11. OcCHOBHbBIe PUHLIUIBI TIPOBEIEHUsT OTIepaTHBHOI'O COBELL[aHHs.
12. CTpyKTypa MPOTOKO/Ia CJTy>KeOHOTO COBEIljaHMUS.

13. IIpesenTanus v ee BUBI.

14. TakTuKa BeJ|leHUs [1eJI0BbIX [1eperOBOPOB.

15. Pa3smenjeHre yuaCTHUKOB [1eperOBOPOB 3a CTOJIOM.

16. CrpaTteruu BefieHUs [1eperoBOpOB.

17. HaioHambHbIe 0COOEHHOCTH Be/IeHUsI TIe€PErOBOPOB.

YACTD 2
biok A. 3ajaHus penpoAyKTUBHOI0 YPOBHS («3HATb»)
A.1 ®oHA TECTOBLIX 3aJAHUN 10 JUCIMILINHE
TecTbl THHIA A.

Tect 1

Bbi0paTh eJMHCTBeHHbIN BePHBLIH BapUAHT OTBeETa.
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Al. Ilo cmpykmypHoMy (uepapxuueckomy) Kpumepuro Op2aHU3ayUOHHble KOMMYHUKAYUU
Oblgarom:

A) HUCXOAAIIE

b) ropusoHTanbHbIe

B) Bocxopgsiiue

I') BepTUKaibHbIE

) HehopmasibHbIE

A2. mun KOMMyHUKAQyuu, npu KOMOpPOM U omnpasumesnem U noayuyamesnem 8bICMynawom
omoesbHble UHOUBUODIL.

A) MeXTMYHOCTHAsI

b) dopmanbHas

B) nHedopmanbHas

I') puanor

A3. KOMMYHUKaQyus ~ cmaHoapmusupyem  63aUMOOMHOWEHUSl  MeXHCOy
KOMMYHUKAMOPOM U peyunueHmom

A) HeBepbOasbHast

b) BepOanbHast

I') dbopmanbHas

) HedhopmanbHast

A4. Tlo pacnonodiceHuro cy6seKmoes pasauuarm opeaHu3ayuoHHble KOMMYHUKAYUU:
A) ¢popmanbHble U HehopMasbHbIE

b) BHemHMe ¥ BHyTpeHHUE

B) BepbanbHbie U HeBepOasibHbIE

') mpocThle U C/I0XKHBIE

A5. Cucmema ¢pupmeHHbIXx KOMMYHUKAyuli 8Kkaouaem 8 cebs cnedyroujue 8uobl:
A) pekyaMHbIe

b) nponarangucrckue

B) cepBucHbIe

') ppIHOYHBIE

1) BHyTpU(UpMeHHbIe

E) Bce oTBeTHI BepHbIe

A6.  OCHOBHbIMU U2POKAMU UH(POPMAYUOHHO20 PbIHKA S6AAOMCSL:
A) npousBoauTeNN

b) npopasib

B) nonb3oBarenu

') Bce OTBeThI BepHbI

A7.  nocpedHUk medxcdy no/nb3oeamesnem U npooasyom UHpopmayuu.
A) rocep

b) Benzmop

B) npoptrocep

I') punep

A8. Haubonee pacnpocmpaHeHHoe U  3¢gekmusHoe cpedcmgo docmynd K
UH(OPpMAYUOHHBIM pecypcam.

A) 6ubnmroreka

b) CMI

B) Tenedon
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') KOMIBbIOTEPHBIE CEeTH

A9. uHmepakmueHbIli Ouan0208blil peHcuM nosyyeHus: uHgpopmayuu
A) oHnaiiH

b) odpdnaiin

B) Tenedon

') koHdepeHLs

A10. Poab ¢punbmpa 015 uHpopmayuu 8 cucmeme KOMMyHUKayutl pupmbl ueparom
KOMMYHUKayuu.

A) BxoasIMe

b) BbIXO s

') BHyTpUbrpMeHHbIE

) nenoBbie

Al1. ©akmopbl, cHUMcarowue 3¢hpekmusHOCMb KOMMYHUKAYUU, HA3bIBAIOMCA ...
A) dunbTphI

b) 6apbepbl

B) HeymeHue cnyiuaTth

I') uckaxenus

Tect 2

Bbi0paThb eJUHCTBEeHHbII BepHbIil BADHAHT 0TBeTa.

Al. epynna noleli, 06be0UHEeHHbIX CO8MeCMHOLU OesimeabHOCMbIO, eOUHCMBOM yeaell U
UHMepecos, 83aUMHOL OMEemMCcmeeHHOCMbIO.

A) KoniekTuB

b) pabouasi rpyrmra

B) conuanbHas rpymnmna

I') Bce OTBeThI BepHbI

A2. no ¢hpopme cobcmeeHHocmu pabouue 2pynnbl (K0OA1eKMuU8bl) pazoeasomces Hd. . .
A) Ipon3BOCTBEHHBIE

b) rocynapctBeHHbIe

B) vacTtHbIe

') cMellaHHBIE

[1) BpeMeHHbIe

A3. cmpykmypa pabouetl epynnbl ekmouaem 8 cebs caedyroujue KOMNOHeHMbI:
A) MaTepuanbHbIN

b) nyxoBHbIM1

B) nonutuueckuit

I') coumanbHbIM

M) TpyAoBoi

A4. omHoweHust medxcOy uireHamu paboueli epynnbl 3ampazueaiom caedyrowjue cgepbl: A)
npodeccroHabHas

b) TpynoBas

B) LleHHOCTHO-MUPOBO3peHYecKast

[') Me)KTMYHOCTHBIX OTHOILIEHUM

1) 6eiTOBast
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A5. mun memnepameHma AUYHOCMU, XAPAKMepu3yrOWULIC Oomcymcmeuem yCcmouuuebix
ncuxu4eckux peakyuli U HeymeHuem pabomams ¢ HeoOyuleeneHHbIMU npedmMemamu

A) caHTBHUHUK

b) ¢pnermaTtuk

B) xonepuk

') menanxosnuk

A6. no knaccucpukayuu M.B. Illenens pabomHuku, mseomerowjue K nNEpCOHA/NbLHOU
omeemcmeeHHOCMU, CAMOCMOSiMe/AbHOCMU — 3MO....

A) nogpaxaTenu

b) maccuBHbIe

B) Ko/neKTUBUCTBI

') MHAUBUIY aTUCTHI

1) IpeTeH3MOHKUCTHI

A7. cnocobHocmb Koiekmuea O6bICmpo U KauecmeeHHO 8bINO/AHSIMb NOCMAae/eHHble 3a0ayu
u docmuzams yesetl.

A) creneHb ripodecCMOHA/ILHOM 3peIoCTU

b) kBanudukauys

B) TpyoBoii moTeHLMan

') ncuxonoruueckasi COBMECTUMOCTh

A8. K ¢pakmopam, onpedenstoujum cmeneHb 3pesocmu paboueli 2pynnbl, OMHOCSIMCA:
A) sKOHOMUYeCKHe

b) TexHoOrnueckue

B) skoHOMUHuUecKue

') opranv3anoHHbIe

) counanbHbie

E) nicuxonoruueckasi COBMeCTUMOCTb

A9. ITo mHeHuto M. Byokoka w []. @peHcuca, uawje 8ce2o npenssmecmaytom scpgekmueHol
pabome Koanekmuga caedyrowjue 02paHuyeHusl.

A) HeueTKkocCTb 11e/1€H1

b) HenpurogHocTb pykoBoAUTE IS

B) HekBanuduiupoBaHHble COTPY/IHUKU

I') Bce OTBETHI BEpHBI

A10. uygscmgumenbHOCMb K OKpyJicarouwjemy mupy, CKAOHHOCMb K 0OpAa3HOMY MblULIEHUIO
ceolicmeeHHa Makomy muny AUYHOCMU Kak. ..

A) xonepuk

b) menanxonuk

B) canrBuHUK

I') dpnermaTtuk

All. knaccugukayus munoe 63auUMOOMHOWEHUll 8 paboueli 2pynne, npeodNOHCEHHAst
Baetikom u MymoHoM, OCHOBaHA Ha KOMOUHAyuu 08yX napamempos:

A) vHTepechl COTPYAHHUKOB U MPOM3BO/ICTBA

B) BHyTpeHHss U BHeIHss cpefia

B) uHTepeckl COTPYAHUKOB U PYKOBOJWTEJISI

I') uHTepeckl pyKOBOAUTESI U TIPOU3BO/ICTBA

A12 mun 83aumMoomHoweHUll 8Hympu Ko/1eKkmued, Xapakmepusylowuticsi HU3KUM ypO8HeM
3a6ombl pykogooumesisi 0 Npou3eoocmee U o A00SIX.
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A) 3onoTas cepeiviHa
b) 3apaua

B) Komanza

I') HeB™meriatensCTBO

A13 .mun e3aumoomHoweHuUli 8Hympu Ko/1eKkmued, Xapakmepusyouwulicsi HU3KUM ypO8HeM
3a60mbl pyKogooumessi 0 npou3800CMmMee 8bICOKUM YPOBHEM 3a60mbl O 005X

A) 3onotas cepesyHa

b) 3agaua

B) Tennasi KommnaHus

') HeBMmeliaTenbCTBO

1) Komanga

Al14 Tun e3aumoomHoweHutll 6Hympu Kojilekmued, 20e pykoeooumeab 8 cgoell
desimeabHOCMU CMPeMUMCcsl ONMUMA/AbHO coYemams UHmMepechl 0ead U UHmepecbl nepcoHand.

A) 3onotas cepesyHa

b) 3agaua

B) Komanza

I') HeBMmeliaTenbCTBO

A15. Tun e3aumoomHoweHull 6Hympu Kosjlekmued, 20e pyKogooume/ab NOAHOCMbIO
cocpedomoueH Ha peweHuu npou3go0CmeeHHbIX 3a0ay, uenoseueckuil pakmop usHopupyemcs.

A) 3onoTas cepeiviHa

b) 3apaua

B) Tennas komnaHus

I') HeB™meriaTensCTBO

) Komanga

A16. Tun e3aumoomHoweHull 8Hympu Ko/leKkmued, 20e pyKogooumeab CMmpemMumcs
MAKCUMA/NbHO Yuumbleamb UHmMepechl U Npou3eooCmada u Ko/iekmued.

A) 3onoTas cepeiviHa

b) 3apaua

B) Tennas komnaHus

I') HeBmeriatensCTBO

) Komanga

A17. B ocHosy KaaccuguKkayuu mMeicAuyHOCMHbIX OMHOWEHUU MeXxcOy pyKogooumenem u
NoOOUUHeHHbIM, npednodiceHHol Xepcu u baaHuapoom nonodiceHbl:

A) kBarmmKayst ¥ ypoBeHb MOTHBAIMY COTPYHUKA

B) kBanuduKaiusi COTpy/JHUKA U CTereHb OTMeKH COTPYAHUKA PYKOBOJUTeIeM

B) vHTepech COTPYJHUKOB U PYKOBOJUTEJIS

') uHTEpeckl PyKOBOJUTESI U TIPOU3BO/ICTBA

A18.Tun e3aumoomHoweHuli no Xepcu u baanuapody, pekomeHOyemblli Ha CpeOHem YpOogHe
3penocmu compyOHUKd, K020d NOOUUHEHHble euje He CNOCOOHbI, HO yJice 20moebl 835imb HA cebs
0meencmeeHHOCMb.

A) yuactue

b) Buyiienue

B) nenervpoBanue

I') npukaszanue
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A19. Tun e3aumoomHoweHuil no Xepcu u Baanuapdy, komopbili onmumdaieH 8 c/ayude
HU3K020 npogheccuoHanusma compyoHuKka

A) yuactue

b) Buyiienue

B) nenervpoBanue

I') npukaszanue

A20. Tun e3aumoomHoweHull no Xepcu u Baanuapdy, komopblii npuemiem 8 ciayuae
8bICOKO20 YPOBHS NpoheccuoHanbHoU 3peaocmu compyoHUKa

A) yuactue

b) Buayiuenue

B) nenervpoBanue

I') mpukasanue

Tect 3
Bbi0paTh eJUHCTBeHHbI BepHbIH BapUAaHT 0TBeTa.
1. I'pynnbl, komopble popmupyromcs 8 Koanekmuge nNoMUMO 804U AOMUHUCMPAYUU.
A) pedepeHTHBIE
b) ¢popmanbHble
B) HedbopmanbHbIe
I') ckBO3HBIE

2. HepopmanbHas epynna, oKasbl8arowasi CyujecmeeHHoe e/ausiHue Ha obujecmeeHHoe MHe-
Hue Ko//1eKmueda

A) pedepeHTHas

b) manas

B) sranonHas

I') ckBO3Has

) noMyHaHTHas

3. HechopmanbHyto 2pynny go3znaensiem
A) pykoBoauTe/b

b) nupexTtop

B) nunep

I') psaoBOM COTPYIHUK

4.onmumanbHbIll pasmep He(hopmanbHOU 2pynnbl —
A) 3-7 uen.

b) 5-15 ues.

B) 9-11 yen.

') 6onee 3 ue.

5. Tun audepa, obaadarowjuii 0apom HyweHUs u yoexcoeHusl.
A) cuTyaTUBHBIN JTUJED

b) nupep

B) Boxak

I') pykoBoAuTE B

6. Tun nudepa, nposeasowulicsi Mo/bKO 8 KAKOU-Mo KOHKpemHoll cumyayuu.
A) cuTyaTUBHBIN JTUJED

b) nupep

B) BoXak

I') pykoBoAuTE B
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7. Tun audepa, komopblli nobyxicoaem K delicmeuio AUUHBIM NPUMEPOM
A) cutyaTUBHBIN UEP

b) nupep

B) Boxkak

I') pykoBoauTeH

8. cnocobHocmb enusimb Ha nogedeHue Opyaux aooell
A) BusiHue

b) Bnactb

B) nupepctBo

I') moTHBaLs

9. npusHakamu HechopmaabHOL 2pynnbl AGASIOMCS HAAUUUE:
A) obrrieit Ljenm

b) nupepa

B) HOpM U nipaBuII MOBeZIeHUSI

IT) Bce OTBETHI BEPHBI

10. Lleau HepopmanbHOU 2pynnbl ycmaHasnueaem —
A) nugep

B) urneHsI rpymmnbl

B) aupekTop

') Bce OTBeThI BepHbI

11. nogedeHue 00HO20 UHOUBUOA, KOMOPOE BHOCUM U3MEHeHUsl 8 nogeoeHue, OMHOWeHUsl,
owyweHust 0py2020 UHOUBLOA.

A) Bnactb

b) Biusinue

B) nunepctBo

') ctumynupoBaHue

12. Umo He sigastomest cpeocmeom GAUSTHUSL.
A) ykaszaHus

b) yroeopsl

B) yrpo3sl

') mpockba

M) mozkyn

E) 3apmiara

13. 803MoHCHOCMb 81USAMBb HA No8edeHUe Opy2ux- 3mo. ..
A) nupepcTBo

b) Biusinue

B) Bnactb

I') MmoTuBaLyis

14.Baacmbio obaadatom:
A) pykoBoauTeNb

b) nogurHeHHbIE

B) nunep

') BCe OTBeTHI BEpHBI
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15. IIo knaccugukayuu ¢opm eracmu dpenua u PsiigeHa enusHue uepe3 cmpax — 5mo
enacme. ..

A) ocHOBaHHasi Ha BO3HarpaKJeHUuu

B) ocHOBaHHasi Ha IPUHYKAEHUU

B) 3akoHHas

I') npumepa

) skcriepTa

16. Ilo knaccucpuxkayuu ¢popm enacmu Ppenua u PsiieeHa enusiHue uepe3 noaoxcumenbHoe
NnoOKpenjieHue — 5mo 61acmb. ..

A) ocHOBaHHasi Ha BO3HarpakKJeHuu

b) ocHoBaHHasi Ha MPUHYKJEHUU

B) 3akoHHas

I') npumepa

) skcriepTa

17. Ilo knaccuguxkayuu popm enracmu Ppenua u PsliseHa eausiHue uepe3 mpaouyuu — 3mo
enacme. ..

A) ocHOBaHHasi Ha BO3HArpaKJeHUuu

B) ocHOBaHHasi Ha IPUHYKAEHUU

B) 3akoHHas

I') npumepa

) skcriepTa

18. Ilo knaccugukayuu opm eracmu Ppenua u PalieeHa eausiHue ¢ NOMOWbIO XAPU3Mbl —
5MO 81acMmb. ...

A) ocHOBaHHasi Ha BO3HarpakJeHUuu

B) ocHOBaHHasi Ha IPHUHYKAEHUU

B) 3akoHHas

I') npumepa

) skcriepTa

19. ¢opma enusHus 3axkmouarowjascs, 8 3pgexkmueHol nepedaue ceoeli MOUKU 3peHUs
UCnosHuUmento

a) ybexaeHue

6) yuacTue

B) MpUKa3aHue

r) TpeboBaHue

20. popma BMsIHUS yepe3, NpUBJIeYeHre PAOOTHUKOB B yTipaBJieHHe
a) yoexxmeHve

6) yuacTue

B) MpUKa3aHue

r) ipockba

Tect 4

BbIOpaTh eJUHCTBeHHbIN BepPHbIH BapUAHT 0TBeTa.

Al.  cmosnKHOBeHUe NpPoMmMuUBONOAONCHO HANPABAEHHbIX, HECOBMECMUMbIX Opy2 C Opy2oM
UHmMepecos — 3mo...

a) pa3Horjacue

06) criop

B) KOH(IUKT
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) AUCITYT

A2. no Konuyecmay y4acmHuKo8 KOH(AUKMbI KAaccuguyupyomes Ha:
A) nuchyHKUIMOHA/NbHbIE

b) MexxTMUHOCTHBIE

B) KOHCTpYKTHBHbBIE

I') 6bITOBEIE

A3. KoHauKmM mexHcdy AUUHOCMBIO U 2pynnoll Ha3bleaemcs
A) MeXJIMUHOCTHBIN

b) MeXrpynmnoBeim

B) BHYTpHUTpYIIIIOBBIM

') opranv3aloOHHbIM

A4. knaccugukayus KOHGAUKMOB8 NO YPOBHAM Op2AHU3AYUU:
A) Bocxogsme

b) BepTHKanbHbIE

B) ropu3oHTanbHbIe

I') cmeriaHHbIE

1) HucxopsMe

Ab5.I1o nocnedcmeusim 04151 op2aHu3ayuu KOH(AUKmbl bblearom:
A) siBHBIE

B) KOHCTPYKTUBHBIE

B) ckpbIThIE

') necTpyKTUBHBIE

I) opraHu3sarioHHbIe

A6. Cmpamezus nogedeHuss 8 KoH¢paukmHol cumyayuu no K.Y. Tomacy u P.X KuimeHHy,
3aKMI0UaOWasics 8 HceaaHuu Haes3amb c8oU UHMepechl, USHOPUPYS UHMepechl Opy20li CMOPOHbI

a) COTpyIHUUECTBO

0) yk/ioHeHHe

B) KOMIIPOMUCC

') KOHKYpeHLUs

) TIpUCIIOCOb/IeHre

A7. Cmpamezus nogedeHusi 8 KoH¢paukmHol cumyayuu no K.Y. Tomacy u P.X KuimeHHy,
3aKAI0UaOWasics 80 83aUMHBIX YCMYyNKax CMOPOH

a) COTpyIHUUECTBO

0) yk/ioHeHHe

B) KOMIIPOMHUCC

I') KOHKYpeHLIUs

) TIpUCIIOCOb/IeHre

A8. Cmpamezus nosedeHusi 8 koH¢paukmHol cumyayuu no K.Y. Tomacy u P.X KuimeHHy,
K020a 00HA U3 CMOPOH He nbimaemcs omcmaueams cobCmMeeHHble UHMePeChl.

a) COTpyAHUUECTBO

0) yk/ioHeHHe

B) KOMIIPOMHUCC

I') KOHKYpeHLUs

) TIpUCIIOCOb/IeHre
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A9. Cmpamezus nosedeHusi 8 KoH¢paukmHol cumyayuu no K.Y. Tomacy u P.X KuimeHHy,
npu Komopom Haubosee NOAHO yYUMbl8aromcsi UHmMepechbl 0beux CmopoH.

a) COTpyAIHUUECTBO

0) yk/ioHeHHe

B) KOMIIPOMHUCC

I') KOHKYpeHLIUs

) TIpUCIIOCOb/IeHre

A10. Cmpamezaus nogedeHusi 8 KoHpaukmuoti cumyayuu no K.Y. Tomacy u P.X KuameHHy,
npu KOmMopom KOH(UKmM He 3ampazueaem npsiMbix UHMepeco8 CMOPOH.

a) COTpyAHUUECTBO

0) yk/ioHeHHe

B) KOMIIPOMHUCC

') KOHKYpeHLUs

) TIpUCIIOCOb/IeHre

A11. 13 ecex 8u008 KOHPAUKMOB ynpasneHuro no00aemcst mobKo ...
A) CKpBITBIN

b) pecTtpykTuBHBIM

B) siBHBIM

') KOHCTPYKTHBHBIN

A12. Cnocob pa3peweHusi KOH(pIUKMa npu KOMopom He3auHmMepecogaHHoe AUYo nomozdaem
onnoHeHmMam nputimu K co2nacuio

A) xomnpomucc

b) Tperetickuii cy[,

B) ynbTumaTtym

I') nogaBneHue

A13. Cnocob paspeweHuss KOHpaukma, npu KOmMOpOM nNpeowsssnsitomcsl peliumesbHble
mpeboeaHus ¢ y2po30li npumeHeHUs1 Mep 8030elicmeusi 8 c1y4ude omkasa

A) KomMnpommcc

b) paspeiB cBsizeit

B) ynpTumaTym

I') nopaBneHue

A14. Cnocob paspeweHuss KOH(pAUKMA, UCNOAb3yeMblll, ecAu 3ampoHymbl NPUHYUNbI
ybedcoeHus,, KOmopbIMU CyOBbeKM He MOJHcem nocmynumbCs

A) xommnpomucc

b) pa3pebIB cBsizel

B) ynbTumaTtym

I') nogaBnenue

) TpeTeiickuii cyz

A15. Cnocob paspeweHust KOHGAUKMA, 3aKAOUAOWULICS 8 8bl0eeHUU NOA0HCUMENbHbIX
uepm «NPOMUBHUKA».

A) xommnpomucc

b) pa3pebIB cBsizel

B) ynbTumaTtym

I') nogaBnexnue

1) mcuxosioruueckoe NoriakKuBaHye
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A16. ITocaredcmeust 0aHHO20 KOH(AUKMA 0151 Op2aHU3ayuu 8ce20d He2amusHble
A) noTeHIMaNbHBIN

b) saBHbIN

B) ckpbIThI

') MeXXrpymnmnoBou

A17. memoObl paspeweHusi Op2aHU3AYUOHHO20 KOHGAUKMA, basupyrowjuecs Ha U3MeHeHUsIX
6 CMpyKniype op2aHu3ayuu

A) MeXTMYHOCTHBIE

b) BHYTPpUIMUHOCTHBIE

B) cTpykTypHBIE

I') neparormnveckue

A18. kK cmpyKmypHbIM MemoOam paspeleHust KOHPAUKIMO8 OMHOCAMCS:
A) «Pa3BefieHre» Y4aCTHUKOB I10 PeCypcaM U 1ieJisiM

B) co3gaHue cucTeM BO3Harpaxx/jeHus

B) 06beuHeHre KOHGOIMKTYIOLUHX JJ1s PelIeHust 00X 3aiaq

') Bce OTBeThI BepHbI

A19.K mMeHcAuuHOCmHbIM Memooam paspeuleHus KOHPAUKIMO8 OMHOCAMCA:
A) nipuHy>XJeH1e

b) crnaxxvuBaHue

B) ykinoneHue

') Bce OTBeThI BepHbI

A20. co30aHue makux ycnosuil 0esimesabHOCMU, KOMOPble Npedynpexcoarom 803HUKHOBEHUe
KOH(pAUKMO8 — 3mo. ..

A) npuHy>XJeHue

b) npodunakTika

B) ykinoHeHue

I') apanTaius

Tect 5
A1l. acmemuuHoe ocpopmaeHue paboue2o mecma compyoHUKos, cobao0eHue HOpM U npasu
nogeoeHus, popMupyroujux NoAOHUMeAbHYI0 penymayuio pupmbl.
A) penoBoii STUKeT
b) npodeccroHanbHbI STUKET
B) Kogekc uectu
I") umummpx

A2. peznameHmMUpOBaHHble SMuuecKue HOPMbl BHEWHUX nposieneHull OesimeabHOCMU
npedcmagumeseli moli uau UHOU chneyuanu3ayuu.

A) penoBou 3TUKeT

b) npodeccronanbHbIl STUKET

B) kogekc uectu

I") umumx

A3. TpeboBaHUs K BHEIITHEMY BUJly COTPYAHUKOB, MIPUHSTHIE B OPTaHU3aL[1H.
A) sTuKeT
b) apecc-koz
B) moga
") umumx
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A4. HETaKTUYHBIM CUUTAETCs 3BOHOK T10 TesiepoHy mocrie. ..
A) 22.00

b) 19.00

B) 18.00

I') pabouero aHs

A5. npusimHble ca086a, eblpaxcaroujue 00obpeHue, noaoHCUMenbHyH OYyeHKy oesimesabHoCmu
8 busHece, noduepkugarowjue UHOUBUAYd/bHble Kauecmad.

A) nectb

b) nmoxpana

B) kommiimeHT

I') nopepxxka

A6. cocmasnsitowjue 0en08oli penymayuu — 3mo...
A) BexxnuBocTb

b) TakTMUHOCTB

B) nyHKTyanbHOCTb

I') Bce oTBeTHI BepHBI

A7. Kyabmypa u npasuna 8epbasnbHo20 (pevego20) 3muKema mecHo C853aHbl C ...
A) dopmamu peun

b) manepamu peun

B) cnoBapHbIM 3amacos

I') ctunem peun

1) Bce OTBETHI BepHbI

A8. no mHeHuro A. MakkeH3Uu OCHOBHOU nNpUYUHOU U3AUWHelU npoooAXcUMenbHOCMU
menehoHHbIX pa32080po8 U nomepb pabouezo 8peMeHU OUIHECMEHO8 8/51emCH. ...

A) oTcyTCTBUE MOATOTOBKU

B) u3nuiHsAs 5MOLMOHANIBHOCTh

B) orcyTcTBHe riaHa

I') Bce oTBeTHI BepHBI

A9. CoenacHo peuegomy smukemy ucmopuuyecku HaQpabomaHHbIM CMepeomunom peueso2o
obweHus seas.emcs obpawjeHue -

A) yBakaeMblIi1

b) rocnogun

B) mucrep

I') ToBapuy

A10. B gepbasbHOM obwjeHuu Oen0e8ol smukem npednosaazaem npuMeHeHue
NCcuxo/102u4ecKuX NpuemMos KakK:

A) «MeTo/, BUAMMOU NOAJEPIKKI»

b) «oT3epkanuBaHue»

B) «dbopmysia mornaxuBaHus»

I') «meTog OymepaHra»

Tectbl THHIA B.
Tect 1

AOHI/ICHTB HeJoCTamolue ¢/ioBa:
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b1. (PopmanbHas)............... KOMMyHUKAQyusl CTaHJapTU3UPYeT B3aUMOOTHOLLIEHUS
MeX/ly KOMMYHHKAaTOpOM (TepefaroliM WH(GOpPMALM0) W PpeLUIHeHTOM (TIpUHUMAaIoLM
vHbOpMallMi0) B OpraHv3aliid, CTPOro perjiaMeHTUpyeMble OpraHM3al[MOHHbBIMKU HOpMaMH,
TpaBU/IaMH, OCHOBHBIMH L|eHHOCTSIMHU

B2. (He¢popmanwbHas)............. KOMMyHUKayusi BO3HUKaeT B TOM (Cjiyyae, Korja
(dopmasibHBIe CBSI3M He MOTYT Y/IOB/IETBOPSITH IOTPEOHOCTH UJEHOB COLMA/IbHBIX TPYMI B
OpraHu3arui.

B3. KoMMyHUKaIMsi TIMChbMEeHHasi W yCTHas Ha3biBaeTcs (eepOasibHoll) ...............
KOMMYHHKaLen

b4. Bu3yasibHY10 KOMMYHUKAL[MIO Ha3bIBalOT (HE@epOaIbHOM). ....................

B5.

(BepTuKanbHbIe) BnyTpudrpmMeHHbIe (ropusoHTaNbHbBIE)
KOMMYHUKAaI[UU

b6. teetesretsesasscssesess 0APbEPBI — TIOCKOJIBKY C/IOBA MOTYT MMEThH pa3Hble 3HAYEHUS
[J1s1 pasHBIX JItoZlel, To coobl1eHre, chopMy/IMPOBaHHOE OJIHUM uesloBeKOM, Heobsi3aTebHO OyeT
WHTEPITPeTUPOBAHO U MOHSTO TaKKUM ke 00pa3oMm mosydaresieM UH(GpoOpMaryu.

1

Kak knaccuduuypyroTcs opraHu3alMoHHbIe KOMMYHUKALAW?

KakoBa po/ib BHYTPEHHUX U BHEIIIHUX KOMMYHUKaL[AN?

OxapakTepu3syiiTe BepTUKalbHble KOMMYHHUKALIWH.

YTo npeCTaB/SIOT COO0M rOPU30HTa/IbHbIE KOMMYHHKALN?

KakoBa posib ¢popManbHbIX U HehopManbHbIX KOMMYHUKALIAN?

KakoBbl OCHOBHbBIE 3/71eMeHThI KOPIIOPAaTUBHOM CUCTEMbl KOMMYHUKALIWA?
Yro npezcTa/isieT OO0 MPOLIeCC KOMMYHHUKALIANA?

KakoBbl OCHOBHbBIE 3/IeMEHThI TIpoLiecca KOMMYHUKALIAN?

Kakue ycroBusi 00si3aTesibHBI /17151 OCYIIIeCTB/IeHHs TIPOLiecca KOMMYHUKALIAHN?
0. [TepeuricTe OCHOBHBIE XapaKTePUCTUKHU 3P HeKTHBHON KOMMYHUKALIWH.

2

Maiite onpefesieHre U KIacCUPHUKAIMIO pabounx rpyTiIL.

Yro npescTaBsieT o060 NcUxomorusi paboueid TPyTITIbI?

OxapakTtepu3yiite chepsl 001jeHHUs B paboueii rpyrire.

Kakue ncuxorunel mmuHocTtel 1o Kpeumepy u IllengioHy Bel 3HaeTe?

Kak yuectb mcuxodusnonoruueckie oco0€HHOCTU WHIWBHUOB TIPYM pacripe/ie/leHun
00s13aHHOCTeH B KOJI/IEKTHBE?

CKOJIbKO TUIIOB JIMUHOCTEe! B KOJIJIEKTHBE Cyl[eCTBYyeT Mo knaccudvkauuu lenens?
YTo noHMMaeTCs Mo/, CTereHb0 MpodecCoHaIbHON 3pe/ioCTH TPYIIIbI?

Kakue akTophbl BAUSIIOT Ha CTeneHb NpodecCuoHanbHON 3pe0CTH TPYIIIbI?

Kakue THIbI B3aMMOOTHOLLEHUH B KOJIIeKTUBE 10 bskiky 1 MyTOHY BbI 3HaeTe?

10. OxapakrepusyiiTe THITBI MEXJIHUYHOCTHOTO OOIIeHHST MEXIy pPYKOBOJUTENEM W
MOJAYMHEeHHbIM 10 Xepcu U biieHuapay.

HLeNoU kW

A

©oONP

3

1 UeMm oTMuaetcsi popmasibHas rpymna oT He(popMaabHOMR?

2. [aitTe noHsiTHe peepeHTHOM IPYIIIILI.

3. [aiiTe cpaBHUTE/bHYIO XapaKTepUCTUKY He(opMa/bHOrO Jujepa U (hopManbHOrO
PYKOBOJMUTEJISL.

4. [Maiite KnaccupuKaLyo TUIIOB TU/EPOB.

5. [atiTe onpesienieHue JIU1€pCTBY.

6. Uro Takoe BiusHUE?
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Kakue coBpemMeHHbIe (OpPMBI B/IMSIHUS Bbl 3HaeTe?

UTto Takoe B/IaCTh U KAKOBbI €e UCTOUHUKU?
Oxapakrepusyiite (popMsl Bjactv o @penHuy u PsiiBeny.
0. UTo Takoe pyKOBO/CTBO U B UeM €ro OT/IMYMe OT B1acTU?

4

[Haiite onpefesieHrie KOHQIUKTY.

Kakwue Turbl opraHu3aliOHHbIX KOH(/IMKTOB Bbl 3HaeTe?

KakoBa kaccudukaiys KOHQIUKTOB?

OxapakTepusyiTe CTPYKTypy KOH(JIUKTA.

Uro Takoe AUHAMHUKaA KOH(IUKTA?

[aiiTe XapaKTepuCTUKY CTaZUsIM KOH(JIUKTA.

OxapakTepusyiiTe CTpaTeruu rMoBefieHUss B KOHMIMKTHOU cuTyauuu 1o Tomacy u

L e

—_

NouhkrwNE

Kunmenny.
8. Yo noHMMaeTcs Mo/, yrpaBjieHreM KOH(IUKTOM?
9. Kakuie meTo/ibI paspellieHHst KOH(JIMKTA Bbl 3HaeTe?
10.  UYro nmoHMMaeTcs noJ, NpoQUIaKTUKONW KOH(IUKTOB?

5

Yro npezcrapiisieT coboii podeccroHaTbHbIN 3TUKET?

Kakyto posib BbINOJHSIET TPOdeCCHOHaIbHbIN TUKET?

YTo Takoe Ky/bTypa BepOasbHOTO 3THKeTa U Kak OHa c(hopMHUpOBasiach?

[aiite onpefiesieHNe KOMIVIMMEHTA U 0XapaKTepU3ylTe OCHOBHbIe TIpaBU/a IPUMeHeHHUst
KOMIT/TUMEHTOB.

KakoBbI HallOHaMbHBIE 0COOEHHOCTH BepOaIbHOTO ITUKeTa?

KakoBbl 0cOO€HHOCTH [1e/I0BOTO ITUKETa 110 OTHOIIEHHUIO K K/TMeHTaM?

KakoBbI OCHOBHBIE ITperMy1L{eCTBa Tesie()OHHOTO pa3roBopa?

OxapakTepu3yiiTe OCHOBHblIE TIDUHLUIBI W OCOOEHHOCTH [IeJIOBOTO OOLeHUs TI0
TenedoHy.

9. KakoBsl akTopsl, Baustolye Ha 3¢ (eKTUBHOCTD Tene)OHHOTO pa3roBopa?

10. B ueM mnipeMMYyIeCTBO IpeJBapUTe/IbHOW TOATOTOBKM K /[IeJIOBOMY Tesle(pOHHOMY
pasroBopy?

PN

PN O

Bbiok B. 3ajaHnA peKOHCTPYKTHBHOIO YPOBHS («yMeTb»)

Bl1. ITnckmMeHHas padoTta

3aganue 1. CpaBHUTB CTOMOLBI U 110100paTh TIPaBU/IbHOE COUeTaHWe Tpe/iCTaBIeHHBIX
TePMUHOB U Onpe/ie/IeHUH APYT K ADYTY.

TepMuH OrnpeyesieHue

1. JenoBoi 3THKeT - COBOKYITHOCTb BCeX 3TUKETHBIX peueBbIX CPeJICTB U
TpaBuJia UX UCIO/Ib30BaHUS B T€X WM MHBIX CUTYaLUsIX

2. CBeTCKUM ITHKET - HWCKYCCTBO KPaCHOpeuust

3. [lenoBas 5THKa - (hpa3zeosiorv3vpoBaHHbIe TIPeJIOKEeHUs], SBJISIOLIeCs
TOTOBBIMU SI3bIKOBBIMM CPEICTBAMU

4. PeueBasi 5THKa - 3HaHWs NPWINYKH, YMeHUe JIep>KaTh ceOsi B 001iecTBe

5. OTukeTHasi dopMya - COBOKYITHOCTh HOPM I10Be/IeHUs1 IIpe/ilpyuHUMaTe/Isi

6. Putopuka - yCTaHOBJIEHHBIH MTOPS/IOK TTOBeIeHHs B chepe OU3Heca U
JleJIOBBbIX KOHTaKTOB

B2. CuryanMoHHkIe 3a1aum
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Curyanusa 1. CyijecTByeT TOProBo-3aKyrnouHass ¢upma 1o cOBITY NMPOJYKTOB THTaHUS,
pacgacoBaHHbIX B CTEK/ISTHHYIO Tapy.

OfHaXX/AbI AUPEKTOPY (DUPMBI 10JI0XKI/IH, UTO OpHrazia rpy34rMKOB MOCTaBU/Ia BOMPOC: « Vi
yBenuueHre 3apaboTHoil miaTtel B 1,5 pasa, WM Bcsg Opuraja 3aBTpa IMLIeT 3asiBijeHHe 00
YBOJIbHEHWH, U YXOJAT B PYT'YI0 KOMIIAHHIO, KOTOPasi HelaBHO Bbexasla B COce/iHee MoMelljeHHe, 1
e TaKyto 3apaboTHYO I/1aTy IJIaTsT».

[TomoruTe JUPeKTOpPY HAMNTHU STUYHBIN BbIXOJ, U3 3TOM KOH(GIUKTHOU CUTYyaLun?

Curyanus 2. Y Biajenblia yacTHOTO npenpusityst pabotaet 200 uesioBek. [lena 'y ¢pupmer
uAyT xopoiuo. [ns syuiiero obbeAWHEHWsS KOJIJIEKTHBA, DPYKOBOJUTENb pelllaeT T1POBECTH
npa3JHUK 3a TropojoM. Bble3s HasHaueH Ha NSATHULYY. B mporpamMmy mpa3jHUKa BXOJUT
HarpakfieHue JIyulliix COTPYJHUKOB, BpDyUeHue 1o/lapkoB, 00e/l, pa3BieueHue.

YacTh NOAUMHEHHBIX OTIPOCU/IACh Y PYKOBOJWTEISl, MOTUBUPYS 3TO Pa3HbIMU IIPUUMHAMHU.
B mocnejcTBUM BBISICHUIOCh, YTO OHU 3TOT ZleHb (TIATHUL]Y) IPOBe/IM Ha CBOMX Aauax. B ¢upme 3To
BBI3BaJI0 OPO’KEHMsI, XOTS CaM TMpa3fHUK yjancs. OCeHb0 PYyKOBOAWTEb XOTes Obl TIPOBECTH ellje
OZIHO 110/j06HOe MepoTIpUsiTHe.

Kak HeoOXoAuMO TIpOBECTH fe/ioBoe coOpaHWe, UTOObI COTPYJHWUKHA He WTrHOPHPOBAH
noJo0Hble MeporipusiTie? Kak Jyullle pyKOBOAWTENI0 BHEAPUTb KOPIIOPAaTUBHYIO KYJIbTYPY B
cBOIO (prpmy?

Curyanua 3. IlpeacraBbTe, UTO BBl — HAUaJbHUK OTZe/a KaJipOB B MeCTHOM
yHUBepCaJbHOM MarasuHe. Bam HeobxoAuMo mozo0paTh HOBYHO MPOJABIIMIYY B OT/eT MOJHOM
MOJIOZIeKHOU ofexAbl. Kakyto mH(OpMalyio BaM HY)XHO TOIYYWTH OT KaH/AWAATOB Ha pabouee
MecCTo?

Bbsok C. 3apanus NpakKTUKOOPHUEHTUPOBAHHOI'0 YPOBHA /ISl
AUArHOCTUPOBaHMs C(POPMHUPOBAHHOCTH KOMIIeTeHIUM («BJ/IaJeTh»)

C1. TpeHunr

Tpenunr: Paspabomka u anpo6ayusi aHkemsl «Bbisig/ieHue cKpbimozo audepa»

Hens 3aHaTHA: TpUoOpeTeHHe CTyZeHTaMM HAaBBIKOB TaKOro BH/a COLIMOJIOTMUECKOTO
VICC/IeJ0BaHMS KaK aHKeTUPOBaHue.

AHKeTHpOBaHUe COCTOUT U3 HeCKOJIbKUX ITAIlOB:

a) BbIsIB/IeHUE XapaKTepHbIX [PU3HAKOB JIN/EPa;

0) cocTaBieHKe BOIIPOCOB I10 KaXK/[OMY MTPU3HAKY;

B) Ilepepacripe/ieJieHye BOIIPOCOB BHYTPY aHKeThI M COCTaB/IeHUe MaTPULIbl OTBETOB;

I') IPUMeHeHYe aHKeThl Ha KOHKPETHBIX JIMLAX;

[1) OLleHKa ¥ aHa/Iu3 pe3yJ/IbTaTOB aHKeTUPOBAHUSI.

B Hauase 3aHATHS CTy[eHTaM IIpejjaraeTcsl Iepeyrc/IMTh XapaKTepHble YepThl Jhzepa.
3aTeM Tipe/i/ioKeHHbIe BapvaHTbl 00O0OIAIOTCS M 3alMChIBAIOTCS, TaK YTOOBI MOMy4yndsnoch 6-8
NpU3HAKOB (MyHKTOB). Harpumep:

1. OTBETCTBEHHOCTb;

2. KOMMYHHMKa0e/TbHOCTb;

3. PelIUTe/IbHOCTb;

4. BHeIIHsS IIpUBJIeKaTe/IbHOCTh;

5. yMeHUe B/UATH Ha JPYTHUX;

6. aBTOPUTETHOCTb U T.[.

[Toce »3Toro, rpymma [Je/WTCd Ha JBe KOMaHAbl. B KaxJou KOMaHze BOIPOCHI
pacripefiesiIlOTCL MeXAy CTyfeHTaMd. [lo KaXzaoMy ITyHKTY COCTaB/sieTCsl I10 TPU BOIIpoca.
Borpocs! #0/mDKHBI OBITE CKPBITBIMU M KaXKZbIM BOMPOC ZIO/DKEH TpeAroiaraTb OTBeT 00 «Zja»,
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mibo «HeT». OTKpBIThIe «I000BbIe» BOIPOCHI He MAOMYCKAIOTCS, T.K. OHU MCKa)KAIOT OTBETHI
pecrioHzienTa. Harrpumep, uTo0ObI BBISCHUTH HACKOJILKO Ue/IOBEK KOMMYHHKa0OeieH Heslb3sl 3a/]aBaTh
BOIIPOC: «fIB/isieTech /M BBl OOIUTENbHBIM uesioBeKOM»? JTo 1000BO# Bompoc. I[TpaBuibHBIM
OyzeT ecu Borpoc copMyIMpoOBaH CaefyroIuM obpaszom: «MHoro v y Bac Apy3eit (moapyr)»?
Hanmume GosblIoro KosmuecTsa Apy3eid TpeAriosiaraeT 00MMTEeTBHOCTh YesloBeKa. DTO CKPBITHIN
Borpoc. Ec/ii Ha OJHOTHUIHBIM BOTIPOC B OJHOM C/y4ae pPecriOH/IeHT OTBedaeT «Ja», a B JPyrom
«HET», TO 3TO TOBOPUT O TOM, UTO OTBET Ha JJaHHBIM BOIIPOC He COBCEM HMCKPEHEH.

[nst Toro utobbl M30e)kaTh MOJATACOBKM OTBETOB HA O/HOTHITHBINA BOMPOC, HEOOXOAUMO
TepeMeCcTUTh MX O0YepeJHOCTh B C/iydyaliHOM Topsigke. OZHAaKO COCTaBUTeNM aHKeThl OJDKHBI
3aTIOMHUTh ¥ OTMETHUTb HOMEpPA OJHOTHITHBIX BOTPOCOB. JTO HEOOXOJAWMO B Ja/jbHEMIIeM TpU
aHa/M3e OTBETOB Ha aHKeTy. Ha oJHOTUITHBIE BOTIPOCHI ZIO/DKHBI ObITH O/IMHAKOBBIE OTBETHI («Ja»,
b0 «HeT»).

[Tocne Toro Kak 00e KOMaH/[bl COCTAaBW/IM aHKeTy, HeoOX0oAuMO ompobOoBaTh ee Ha ujieHax
COTIePHUYAIOIINX KOMaH/. 3aTeM KaXJasi KOMaH/la MIHTePIIPEeTUPYET OTBEThI COTIEPHHUKA.

OTBeThI Ha BOMPOCHI OLIEHUBAIOTCS B Oasiax: Bce TPY OJHOTUITHBIX BOTIPOCA OTBET «ZJa» - 3
6anna; ABa BOIIpOCa «Aa», OAUH — «HeT» - 2 6an11a; OOUH «Ja», ABa «HEeT» - 1 6aJ'IJ'I; TPHU «HeT» - 0
6annoB. O6masi cymMmma 6annoB oT 12 W BbIIe — JAHHBIA PECIIOHZEHT SIB/ISIETCS WM MOJKET
SBJISITBCS JTUJIEPOM.

[TobexaeT KOMaH/a, y KOTOpPOW HanbOosiee y/auHbld BapHAHT AHKETHI TI0 CO/I€P’KaHUIO,
KOMITOHOBKE U MHTEPIPEeTal[i OTBETOB.

TpeHuHr: «Kak KpUTUKOBAaTh, UTO0BI He 00M/IETh, M KaK CIIOPUTH, UTO0BI He IOCCOPUTHCA?»

JmrenbHoCTh: 30 -35 MUHYT

Bepyliuii TpeHUHTA y3HaeT, Kak pe0sita MOHUMAIOT 3HaueHUe C/I0Ba «KPUTUKA».

Kpumuka - paccyxzieHre 0 JOCTOMHCTBaX U HeJJOCTaTKaX 4ero-imbo; pa3oop, oreHkKa.

- Korza kputrka O6biBaeT 00MAHOM, a KOT/ia — MOIe3HOM?

(Bapuanmbl omeemos).

CyecTByeT Takue mipaBuia: «Kputukys — npegaraii!» u «O6cykjaemM He UesioBeka, a ero
Jesa». Kak BbI IOHMMaeTe 3HaueHue 3TUX [paBuiI?

C2, lenopas urpa

JenoBas urpa: «KoMMyHUKAaLlMOHHBIN IIyM»

Ienb: MonyunTh NpeACcTaBaeHUe O MpoLeccax KOMMYHUKALIMA B OpraHu3aliuy, ONpe/e/nThb
Ha MpakKTHKe KJIOUeBble MOMEHTBI MOTepH U WCKaKeHUs1 UH(QOpMalUH, ONpefe/nuTb MPUUYMHBI,
TIPeMNSTCTBYIOIIME MPaBUIbHOMY MTOHUMaHUIO U BOCTIPUSITUIO CMbIC/IA TT0/Ty4aeMoi UH(OpMaLUU.

YcnoBue: rpymma genutcs Ha 2-3 KomaHzabl. Kaxzas KomaHzAa mosiydaeT MUCbMEHHOE
3a/laHue:

Bapuanm 1. TloAroTroBuTb IPOEKT IIpUKa3a, MPUHECTH ero Haya/JbHUKY Ha MOAIWCh U
BBINIMCaTh KOMaHIUPOBOUHOe B MOCKBY Ha uMmsi IBaHOBa.

Bapuanm 2. Bctpetuts TOproByro Aenerauuto u3 lllanxasg B 16.40, cocTaBuUTh IPOEKT
JIOTOBOpa Ha TOCTaBKy oOopyaoBaHusi u3 Kwuras, 3amucatb Ha TIpUeM K BUIle-TIPe3UEHTY
ripe/icTaBUTeNIel (PMpPMbI-TIapTHEpA.

Bapuanm 3. CoctaBuTh rpaduk B3auMOIIOCellleHUl 3aHSTUM TiperiofiaBaresieii Kadepsol,
TIpe/ICTaBUTh OTYET I10 MPOITyCKaM U 3aI0/KeHHOCTSIM CTY/ZIeHTOB B yueOHy0 acTh K 21 uncy.

Kanutan kaxaoM KOMaHAbl TMOA3bIBAET [0 Ouepeid TpeACTaBUTe/ed W3 KOMaH[bI-
CoriepHUKAa M JiaeT TMPOUMTATh CHauaja CBOe 3a/laHue Tpo ceOsi. 3aTeM TepBbId 4ieH KOMaH[[bI-
COTepHHUKA 3allOMUHAaeT B TeUeHUU 1 MUHYTHI 3TO 3a/laHKe U 3alMChIBAeT ero Ha JIMCTKe M0 MaMsTH.
[anee nmoAXoAWT BTOPOM yUaCTHUK U UMTaeT 3aflaHue, HalMCaHHOe MepPBbIM YUYaCTHUKOM, U MULLET
€ro 10 MaMsITH B TeUeHWW 1 MUHYTHI. 3aTeM 3TO 3aJjlaHue UYWTaeT TPETHM YUYaCTHUK U 3alUChbIBaeT
ero ¥ T.J. [10 [10C/IeIHero yyaCTHUKA.
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[Tocne 3TOro KamuTaHbl KOMaH/, Or/alllaloT epBOHaya bHOE 33/laHue U BapUaHT 3aJjaHusl,
HalNMCaHHbIN MOC/IeJHUM UTPOKOM KOMaH/Jbl-COTTepHUKaA.

[TobexkaeT Ta KOMaH/a, y KOTOPOM TMepBOHAYaAbHBIA W TIOC/TeAHUN BapWaHT 3aflaHus
Haubornee COBMazAIoT.

JenoBas urpa: «HeBep6asbHasgs KOMMYHHUKAIUS»

Llens wrpbl: Pa3BuTHe HaBBIKOB acCOIMATUBHOIO M HECTAHJAPTHOTO MBIILIJIEHUST Y
CTy/IeHTOB, B3aMMOTIOHMMaHHsI BHYTPY KOMaH/Ibl, HABBIKOB KOMaH/JHOU PabOTHI.

Kpome Toro, urpa npekpacHo CHUMaeT HarpsbkeHHe BO BpeMsi 3aHSITUM

Y MOYKeT TIPUMEHSThCS KaK CPe/ICTBO PeslaKCal[iy 1T0C/Ie BBITIOIHEHUS CI0’KHBIX TPEHUHI'OB
Y 3alaHui. A TakxKe il CHSITUSI CKOBAaHHOCTU M 3aKOMIIEKCOBAHHOCTH Tiepes; 6ojiee C/I0XKHBIMU
WrPaMu U TPEHUHTaMH.

Ycnosue urpel: ['pyrina genurcst Ha 2-3 KoMmaHzAbl. Kaxkzast KomaHa coo0iiia coctaBrsieT 1o
2-3 (ioBa, O3HayvaroIye TpeAMeT WM 00pa3, KOTOphI HeoOX0AWMO K300pa3vTh MPU TTOMOILIH
MUMMKH 1 >KeCTOB U TepeJjaeT UX mpernofaBarento. [IpenojaBaTesib MeHsieT 3a/jaHUs /il KOMaH/I,
TaK YyTOOBbI yUaCTHUKHM KOMaH/, He 3Ha/Iy BBITIOTHSEMOTO 3a/JaHusl.

3aTeM OT KaXk/I0M KOMaH/[Ipl, 10 OYepejy BBIXOAUT 10 OAHOMY WIPOKYy, U H300paxkaeT
3afiaHre 0e3 MCII0/Ib30BaHUS CJIOB U MHChbMa. UsieHbl ero KOMaHZbI JO/DKHBI B TeUeHHH 1 MUHYTHI
TIOTIBITAThCS YTaZiaTh 3aZlaHHOe C0BO. [To6eXkjaeT KoMaH/a, yrajiaBliiasi HaubosIbIliee YUC/I0 CJIOB.

Bapuayuu. Urpy Mo)kHO mipoBecTd B 2 Typa. IlpuuemM BO BTOPOM Type YCJIOBHSI WIPBI
MEHSIFOTCSI — WIrPOKa, TIOKa3bIBaloIllero 3a/laHue, BBLIOMPAIOT WieHbl KOMaH[bl-COTIePHHKA. JTO
TI03BOJISIET BOBJIEUb B MIPy Haubosee MacCUBHBIX UTPOKOB, T.K. COTIEPHUKH CTAapalOTCs BLIOPAThH
VMMeHHO HX.

C3. Ke¥ic-3aaya
Keiic: «[IpumuTe peieHne B KOH)JIUKTHONH CUTyalii»

Hwxe nipuBezieH rpumep KapTbhl KOHGIMKTa — aHa/IW3 KOH(IMKTHOW CUTyallUd MeTO/I0M
BU3yasu3aluu, paspaboranHeiii X. KopHenuycom u 111.dD3ipom. [JaHHBIA METO/, UCTIONb3YeTCs /IS
TIDUHSATHUS pellieHn B KOHQIUKTHON CUTYaLuu.

3adanue. CocTaBbTe KapTy KOHGUIMKTa [Jisi paspelleHds Caefylollell CUTyaluud: B
OpraHu3alvi0 BBIJIEWIN JIOTIOTHUTE/IbHBIA CTy)KeOHbI aBTOMOOW/b, Ha KOTODBIM TIPeTeHyIOT
C/leiyroliye COTPYAHUKA (UPMBI:

- HauaabHUK omodena uHpopmamuku (KUBET AaneKo OT MecTa paboThl, 0OIIleCTBEHHLIM
TPaHCIIOPTOM [JOOMPATHCS TSHKENO);

- 2naeHblli byxeanmep (4YacTO TIPUXOAMTCS TOcCel[aTh OAaHK, HA/JOTOBYI WHCIEKIHUIO,
Ka3HauelcCTBO);

- HAUAAbHUK omoena cHabceHus (IO MPOU3BO/ICTBEHHBIM Jle/laM YacTo B Pa3be3ziax);

- H@uaAbHUK Kaopoeol cayxcbbl (cuntaer cebsi TpaBOM PYKOHM JUPEKTOpa W Cy>KeOHBIN
TPAHCIIOPT HEOOXOAUM JI/Isl TIPECTHXKaA).

[TpoaHanu3upyiiTe MOTPeOHOCTH U OMNACEHWs YUYaCTHUKOB, TPOAHA/TM3UPYHTe WX U
orpe/iesiuTe MPUYKHBI, BbI3BaBILIKe JaHHbIA KOH(JIUKT.

Wcnonb3ys KapTy KOH(GIMKTa, IPUMHKTE B3BellleHHOe U 000CHOBAHHOe pellleHue, KOTOpoe
YCTPOUT BCEX COTPY/JTHUKOB opraHu3alyu. KoMy, Bce-Taku, JOCTaHEeTCsl CJTy>KeOHbIM aBTOMOOHU/Tb.

O6s3amenbHoe ycs108ue: - HeZJONYCTUMO TIpeHeOperaTh MHTepecaMu HU OJJHOM U3 CTOPOH;

- HeNb3$5l YBOJIbHATH COTPYJHUKOB.
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PuacTHEK MNe3 Elogerrmo O F (I eHep aIBHEIE SJHPSETOR)
ITormup eEGHe CHLILS
I uacT- Coxpamsmme pafoTocIocoSHEOTD KOMDTSETHE 2] COXPaEcHES MOTTE PEIEER; T uaac-
HEK Nl Coxpamereie IPESHLTEL THHK Nal
Saerzaer B.IT Ilexoaes A 5.
Ornacermuas
(Fars res grrpesT. Paspacrasme koEdmmcra; [loTeps BEICOEORE 2UTE- {(E onprep e CEEIEL
IIO CepEFICY ) HHIHPOESHHEDY COSMHITECTOE. LloTeps OETpeETOoOPR )
FOHEYPOHTHEDE [IPSER Y IISCTE.
ITompefrnocmi: ITompe&riocme:
Coxpassrme pafoTocmocoSEo— Coxpamsrmse KOMUISKTHES]
o EOrLTeRTHE 2, Coxpomommss CoxpoEsmmse CBOSTO HIEMPIBE-
FOHEVPSHTHEDS ITOSHIINE EH2 BopeSa HETEpECOE rermrw  [IPHSHIEHS THTHEDL
DEIEES. SRCITNT.
Onaceruar - i Oracerisar
TloTeps SEICOKOREaTHG - FracTme Ned I ROS BEIROEe N S TR
ILHPOE SEEBIE CIESTIEIR TR — TEMNEIS S CEFEEl FOITeKTEHE FOMITAFEIET 05 REERDE, CIISTEIS TE -
Tos; ¥ Xyarmemms Ka- croE; IToTeps memo-
HeCcTER paloTeL ITormpefrocHmi: o CerMeRTa
Hapyimesme Heameraee BOSMOMEOCTSH I8 HOPMAThECE paSoTh; pPohIEEca; CHEE-
EHY TPHIIPOHS— Coxpamene HMEFONISHCR SapIUIaTh; COXpaEeHES XNOPOIIIero EeHES IDE-
BOOCTESH- FOTENATE B KOMLTSKTHES. SELTE
EEDN CER-
e Onacerum:
IToTep= saprorsThl; [ToTeps XOPONIES OTHOIISHER B EOLTSETHES, BRITEH ETEHVIDIME B
FOOE STEIECT

bnok [I. 3apaHusa /1A UCIO/IL30BaHMs B paMKax MPOMe)XyTOUHON aTTeCTaljiu

J1. ITepeyeHE 3a4YeTHRIX BONIPOCOB

1. TlpaBusna obrenus o TenedoHy.

2. KoMMyHMKaTUBHBIN TTPOLECC.

3. Bubl 1 ypOBHM OpraHy3alMOHHBIX KOMMYHHUKALIMH.

4. CurcTema KOMMYHUKaLMK B OpraHu3aLiuy.

5. XapakTepucTUKH 3(h(heKTHBHONM KOMMYHUKALIUH.

6. [cuxosorusi paboueii rpymrb.

7. Knaccugukanuss ncuxotunoB muuHocted 1o Kpeumepy u  Ilenpony
(I'unmokpary).

XapakTeprCcTHKa TUINOB MMuHOCTel 1o [lenesto.

9. CrerneHb npodeccroHabHOU 3pesioCTH.

10. Turnb! B3aMMOOTHOLLEHUH B KOJITIEKTHBE.

11. Biacts v BivsiHKe.

12. @opMbI B/IaCTU B OpraHU3alivu.

13. Ponb HedopMasibHBIX TPYIINT B OPraHU3alyu.

14. Tursl 1Mepos.

15. [ToHsiTHE ¥ TUMO/IOTHS KOH(IMKTOB B OpraHU3aLiiH.

16. OO1re ¥ opraHr3alOHHbIe IPUYHHBI KOH(MIUKTOB.

17. Crparerust noBe/ieHUs1 B KOHQPIMKTHOM CUTYaL[1H.

18. Merto/b! pa3peliieHrst KOHQIUKTOB.

19. MeToauka npuHsATHs pellieHus: «Kapta KOHPIUKTa».

20. [MpodunakTrka KOHPIMKTOB.

21. [TpodeccroHaMbHBIN ITHKET.

22. KynpTypa BepbanbHOTO 3THKETA.

YACTb 3

Bbiok A. 3ajaHus penpoAyKTUBHOI'0 YPOBHA («3HATb»)
A.1 ®oH] TECTOBRIX 3AJAHWH 110 JUCIIMILIAHE

TecTbl THHIA A.
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Tect 1
Bbi0paTh eJUHCTBEHHbII BePHbII BADHAHT 0TBeTa.
Al. Ycmoliuugoe npedcmasneHue O Kakux-aubo seneHusX umu /0sX, C8oLCmMeeHHoe
npeocmasumensim motl Uau UHOU COYUanbHOL 2pynnbil.
A) BocTipusiTue
b) ybexxaenue
B) coimanbHbIN CTepeoTU

I') TpapuLms

A2. owubka eocnpusimusi, 6bI36aHHAsI HEpPABEHCMBOM NAPMHEpPo8 No OOWeHUur — 3mo
¢axmop...

A) maTepuanbHbIN

b) npuBnekatenbHOCTH

B) oTHOLIEHMA K Ham

I') npeBocxoacTBa

A3. [cuxonoeuueckumu MeXaHusmMamu 60CNpusimusi U NOHUMAHUSI NPU MeHCAUYHOCMHOM
obweHuu a8110Mc:

A) cummnarus

b) smnarus

B) pednekcus

I') uaTyuus

) upeHTUPUKaLys

A4. Bce cpedcmea obujeHust 0easimcs Hd. ..
A) BepbasbHbIe U HeBepOabHbIE

B) KocBeHHbIe U HETIOCpeICTBeHHbIe

B) ME>K/TMYHOCTHBIE Y MEKTPYTITIOBbIE

') mpocThie U CIOXKHbIe

Ab5. ... KOMMYHUKAYusi ucnosnb3yem 6 Kauecmee 3HaKogol CUCmeMbl Hes08eUecKyH peub.
A) BHYTpeHHSS

b) BHellHsIs

B) HeBepbanbHas

I') BepbanbHast

A6. K Heeepba/nbHOU KOMMYHUKAYUU OMHOCSIMCS. CUCMeMbl:
A) onTUKO-KMHeTUYeCKast

b) HepBHas

B) cumBonbHas

') OKkcTpanvHrBHUCTHUYECKast

I1) KOHTaKT /a3

A7. cmpemieHue 3acmasumb napmHepa NPuHsAmMb C80U NAAH 83aumModelicmeusi 3mo ecmb
cmpamezus ...

a) «IIOHUMaTeJIs»

6) «KoHTpOIepa»

B) «JOMUHUPOBAHUSI»

T) «JIAJEepCTBa»

A8. noduepkugaHue omauuus Hawlell MOUKU 3PeHUsl HA BO3MONCHYIO COBMECMHYIO
Oesime/IbHOCMb OM MOUKU 3peHUs napmHepa ecmb 3¢ ekm ...
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A) accumunsn
b) koHppoHTaL MM
B) koHTpacra

I') unTerpaumu

A9. smanamu obwjeHus A6A0MCs:
A) opueHTalys B CUTYyaLUA

b) neperoBops!

B) npunsiThe pelieHus

') KOppeKTHPOBKa

1) BbIXOJ, U3 KOHTAKTa

A10. noduepkueaHue cxoocmea no3uyutl, 015 cbauNcaeMcsi ¢ napmuepamu no obweHuro
ecmb 3¢pchekm ...

A) KoHTpacTa

b) conupapHocTu

B) acumunsaimm

') cornamenust

Tect 2

BbIOpaTh eJUHCTBeHHbIN BepHbIH BapUAHT 0TBETa.

A11. HeboabWwOL AUCM MOHKO20 KAPMOHA, HA KOMOPOM HaneuamaHbl OCHOBHble C8e0eHUs1 O
ee gnadenbye.

A) BU3UTHAas KapTOUKa

b) ankera

B) nuuHoe geno

I') Getimx

Al2. makylo Kapmouky, epyuaioom, ecau UHOCMpAHey He HACMPOeH HA NpoOOo/NdCeHUe
KOHmMakma.

A) crangapTHas

b) fna crienanbHbIX Y Mpe/iCTaBUTe/TbCKUX Lieslei

B) no HeoduMaabHBIM TOBOJAM

I') kapTouka hupMbI

A13. Dma kapmouka ckyna Ha uH@opMayuro U UCNOAb3YIOMCS MAKX*Cce AUYAMU BbICOKUX
00/12CHOCMHbIX ypo8Hell (Hanpumep, MUHUCMPamu, HO 6e3 yKa3aHusi 00AHXCHOCMU).

A) cTrangapTHas

B) ans crieryabHBIX U TIPE/ICTaBUTETbCKUX 1ieJ1ei

B) no HeoduianbHBIM IMOBOZIAM

I') kapTouka ¢upMBI

A14. Hcnonb3zyemcs 01 yenell no30pasneHusi om umeHu pupmbi.
A) cTrangapTHas

b) anis1 cneliuanbHBIX U MPeCTaBUTETBCKUX Liesieit

B) no HeoduianbHBIM IMOBOZIAM

I') kapTouka ¢upMBI

A15. Ha Heli ecmb KOOpOUHambl, Mocem Obimb He MOALKO CAYyHCeOHbIl, HO U OOMAWHULl
Homep menecgpoHa, menekca, pakca u m.0. Mcnoab3yemcs npu cocmosigwemcsl 3Hakomcmee.

A) crangapTHas

B) A cnienia/ibHBIX ¥ MPeCTaBUTETBCKUX LieJiei

B) no HeoduIMaIBEHBIM TOBOIAM
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I') kapTouka hrpmbl

Al16. kapmouka, ocmaeneHHas — AUYHO  @1adenbyeM  AUYyy, KOMOpPOMY  OHA
npeoHasHauyaemcs. ..

A) c yka3aHMeM TOro, Kak rnpoexarb K ¢pupme

b) 6wiBaet c oTorpadueit

B) 3anambiBaercs Ha 1/4 cnipaBa

') MmecTa mapKoBKU

A17. He pekomeHOyemcs NOCbLIAMb BU3UMHYIO KADMOYKY. ...
A) o route

6) uepe3 BoAUTE IS

B) uepe3 Kypbepa

I) yepe3 MocpeHUKa

A18. Omgembl Ha 8u3UMHble KAPMOUKU OAOMCs 8 meueHul. ..
A) 12 yacos

b) cytok

B) Tpex cyTok

I') aByx cyTOK

A19. Ha su3umHoli kKapmouke Homep menegoHa, menecpakca, e-mail neuamaromes:
A) cBepxy nocepeivHe

b) cneBa BHU3Y

B) cripaBa BHM3Y

I') no ueHTpy

A20. cmaHOapmHblIli pazmep 8U3UMHOU KAPMOUKU:
A) 8x10 cm.

b) 7x6 cwm.

B) 10x15 cm.

I') 9x5 cm.

Tectbl THIIA B.

Tect 1
Jlonucarthb onpeje/1eHus:
b1. ceeeessesses - ITO UHQOpMALUS, KOTOpPasi B MEXUHAUBHUAYaJbHbIX KOHTaKTaX
repeziaéTcs OT OJHOIO KUBOI'O CYILeCTBa K pyromy
Bb2. tereesessnss = ITO CMIOCOD MTEpEaUM UHPOPMALIMH OT OFHOTO K JPYTOMY
B3. ceveeeesesses - OITO pacrpocTpaHéHHass ¢opMa MEXIMUHOCTHOTO OOLeHUs,
Tipe/riosiaraoiasi Bo3/1efiCTBre Ha MapTHEPA 10 OOIIeHHI0 C LIe/bI0 JOCTHMXKEHHUSI CBOUX CKPBITBIX
HaMepeHu!
b4. ... - 3TO B3aUMOJieCTBHe BYX Wiu Oosee yHLl, 3aK/rodarolieecss B oOMeHe
uH(popMaLei
B5. teesesessssssssss - ITO TOT, KTO TEpe/iaeT MH(MOPMAIHIO.
Tect 2

JomucaTs onpejeieHus:
b1. tevteseesessenemee. - ITO CJIOKHBIM MHOTOIIAHOBBIM TPOLIECC Pa3BUTHSI KOHTaKTOB
MEXY JTFOIbMU B CTyKeOHOM cdepe.
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B2. .. - TIPOJIO/DKUTENIbHBI 00MEeH CBe/leHUSIMUA, TOUKaMH 3PEHHs], YacTo
COTIPOBOXK/IAOLLMICS] TIPUHATHEM PeLLeHUM.

B3. TIlpu HepaBeHCTBe MapTHEPOB HanWbOOJiee YACTO TIPUMEHSIETCS CXeMa BOCTIPHUSTHS,
KOTOpasi MPUBOAUT K OIIMOKaM HepaBeHCTBa. B TCHUXOOTWM 3TH OMIMOKK TOJyYW/IM Ha3BaHHUe

b4. [lelicTBUE ........ccoueuveueeveeeennnne... TIDU BOCTIPUSITHY Y€JIOBEKA 3aK/IHOUYAETCS B TOM,
YTO TOJ, ero BJMSIHMEM KaK{e-TO KaueCTBa 4Ye/iOBeKa MepeOLieHWBAIOTCsl WIM Hel0OLIeHUBaroTCs
JPYTUMU JIFOJbMHU.

B5. - OCO3HaHWe [IeWCTBYIOLIWM WHJWBUIOM TOrO, KakK OH
BOCTIPUHHMAETCS TTapTHEPOM TI0 06I1[eHHIO.
b6. . KOMMYHHUKAL[Usl — BCS COBOKYIHOCTb 3THX CpPeJCTB IIpU3BaHa

BBIMIOJIHATE  C/leAytole (yHKLUU: [OINOJIHEHWEe peuM, 3aMellleHHe peud, perpe3eHTalus
SMOLIMOHA/IbHBIX COCTOSTHUM MApTHEPOB TT0 KOMMYHUKaTUBHOMY TIPOLECCY.

A2, Bonipockl And o6cyxaeHus

1. OxapakTrepu3yiiTe ypOBHU OOIIIeHUSI.

2. Yro npeacrasssieT coO0M TiepiieNTUBHAs CTOPOHA 00ITeHus?

3. TlepeuncnuTe MOHOJIOTHUECKHE U AWAIOTUUECKHe BU/bI 1€/I0BOTO ODIIeHusl.
4. Uro Takoe colanbHas CTepeonuTy3anus?
5
6

1

Kakue akTopbl, BAUSIOIIME HA MeXaHK3M BOCIIPUSITHS Bbl 3HaeTe?
OxapakTepusyiTe TCUXOJOTMYECKHe MeXaHU3Mbl BOCTPUATUS W TIOHUMaHUS TIpU
MEX/TMYHOCTHOM OOII[eHHH?
7. Yto Takoe BepOa/sbHasi KOMMYHHUKAILUS, U KaKye BU/IbI OHa UMeeT?
8. OxapakTepu3yiiTe Bu/ibl HeBepbaTbHOM KOMMYHHUKAL[WH.
9. OxapakTepu3yiTe UHTePAKTUBHYIO CTOPOHY OOL[eHHsI.
10. Yro mpezcTaB/sitoT cOOOM 3Tarbl ITpoLjecca o0IeHus?
11. Kakue ctpareruu o0IeHNsI BbIZE/SIOT?
2
1. Yro mpexcTtasssieT coO0i BU3UTHAS KapTOUKa?
2. Kakyto poJib BbINOJIHAET BU3UTHAs KapTOyKa?
3. OxapakTepu3yiiTe OCHOBHbIE BH/Ibl BU3UTHBIX KApPTOUEK?
4. KakoBbI OCHOBHbIE TIPaBU/Ia M0O/Ib30BaHUSI BUSUTHOM KapTOUKOM?
5. Yro Takoe 6elK U KaK OH UCIIO/Ib3yeTCs?
6. Kakoe 3HaueHHe UMEIOT JOMNOJHUTEeIbHbIE Ha/IMMCA Ha BUSUTHOM KapTOUuKe?
7. KakoBbl IpaBUIa Npe/CcTaB/lIeHNs U BpyUYeHUs] BUSUTHBIX KapTOuek?

Bbiok B. 3ajaHusa peKOHCTPYKTHBHOIO YPOBHS («yMeTb»)

Bl. ITucrmMeHHad padoTta

Y cTaHOBUTH COOTBETCTBHE
HanmMeHoBaHMe BU/ia IOKYMeHTa CTpyKTypa [JOKyMeHTa
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1. TlonoxkeHue O CTPYKTYpHOM | oOIMe  TOJOXKeHWs,  3afaud, (YHKIMHW, TIpaBa,

1o/ipa3fiesieHuu OTBETCTBEHHOCTb, B3aUMOOTHOIIIEHHUS

2. JIo/KHOCTHAs: MHCTPYKLIWS ob1ue mosoxKeHus, QPyHKIUM, TIpaBa, OTBETCTBEHHOCThb
B3aMMOOTHOLIEHUSI

3. [Ipukas, pacriopsbkeHue KOHCTaTUPYHOLlas YacTh, MPYKa3Has (pacnopsiuTe/bHast)
4yacTb

4. ITpoTokon BBO/IHasl YaCTb, OCHOBHAs YaCTb

5. AKT BBO/]HAsi UaCTh, OCHOBHasl (KOHCTaTUPYHOIIlasi) 4YacThb

6. [Tucemo BBOJHAs (BCTyNuTeslbHas) YacTb, OCHOBHasl UacTb,
3aK/IFOUMTe/IbHAsL YaCTh

7. CripaBka c1y>kebHasi YacTh, OCHOBHAsl YacThb

[Tcuxonoruueckuie acreKThbl IeperoBOPHOrO Mporiecca.
[Ty6smmuHoe BoIcTyTIIeHue. [IpaBusia MOATOTOBKY MyO/IMYHOTO BBICTYTIEHHSI.
KynbTypa peuu fenoBoro uenoBeka. Pa3BuTe peur y opaTopos.
HeBepbanbHbie 0c0O€HHOCTH B TIpOIiecce /1e/I0BOro o0IeHust. S13bIK KeCToB.
OnpefeneHre CUIbHBIX CTOPOH JTMYHOCTH/Ue/I0BeKa.
KoH(UKTEI ¥ KOH(IUKTHBIE CUTYaL[UU.
Crpecchl U cTpeccoBble cuTyaluu. MeTo bl Ipo(UIakTUKA CTpecca.
CexkpeTbl Iy0IUYHBIX BBICTYIIJIEHUM OPaTOPOB JAPEBHOCTH.
[enoBoii 3TUKeT.
Buibl 00111eHYSI B UIHTEpPHET.
HoBrble HarpaB/ieHust 00I1leHHUsI B UHTEPHET.
Vimumk meoBoro yenoBeka. iMumk u 6peH[,.

13.  JIugepctBo. [IpuHuune! nugepcrtBa. Yto ornmuaet nugepa. Vicropuu nupepcrsa u
JIUJIepOB.

14. CamopucLuIIMHa ¥ TUYHast 3QQeKTUBHOCTD.

SOONDUI A WN P

[ Y
NEeo

Bbok C. 3ajaHus NpaKTUKOOPHEHTUPOBAHHOI'0 YPOBHSA //IA
AUArHOCTHPOBAHUA C()OPMHPOBAHHOCTH KOMIIeTeHI[UH («B/IaieTb»)

C1. IcuxonoruyecKU TecT

IIcuxosoruyeckui tect: «Kak ébl cmeemecnb?»

[Tpeasiaraem 10 Haubosee pacrpoCTpaHEHHBIX «BHUOB» CMeXa. BaM HY)KHO HallTW B 3TOM
JleCsITKe CBOK0 MaHepy CMesdThbCsl M KOe-uTo y3HaTb O CBOeM Xapakrepe:

1. TunuuHo nu 012 8ac npu cMexe Kacamucsi MusuHyem ceoux 2y6? Ecau da, mo...

OTO 03Hauaer, YTO y BaC MMEKTCS COOCTBEHHbIE TIPE/ICTABIEHUSI O «XOPOLIEM TOHE»,
rpaluy M >KeHCTBeHHOCTH W BbI TBepAO CjeflyeTe 3TUM IIpe/CTaB/eHusIM Bcerjia U Beszie. Bam
HPaBUTCS OBITh B LeHTPe BHUMaHMSI.

2. IIpukpbieaeme au npu cmexe pom pykoii? Ecau da, mo...

BbI HECKOJTBKO POOKHM 1 He C/IUIIIKOM yBepeHbI B cebe, YacTO CMyIljaeTech, IMpeJriournTaeTe
OCTaBaThCs B TEHW U, KAaK TOBOPAT, «HE pPACKpbIBaTbCsi». Hami coBer: He meperubaiite c
camoaHaIu30M U Ype3MepHOW CaMOKPUTHKOM.

3. Yacmo nu npu cmexe 3anpokudbieaeme 20/108y? Ecau da, mo...

Bbl, oueBMJHO, [0OBepuMBBl U JIETKOBEPHBI, HO HKMeeTe IIMPOKYI0 Harypy. HMHorza
coBeplllaeTe HEOKUJAHHBIE IIOCTYIIKM, COIJIACYSICh JIMIIbL CO CBOMMH YyBCTBaMU. A CTOMT,
no)Kas1yH, Oosiblile 110/1araTbCsl Ha pasyM.
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4. Kacaemecnb 1u npu cmexe pyKoul Auya uau 20106bt? Ecau oa, mo...

Ckopee Bcero Bbl MeuTaTe/b(HULIA), (paHTa3ep(Ka). ITO, KOHEYHO, Her/I0X0, HO Ha/lo /I TaK
1[e/leyCTPeM/IeHHO CTapaTbCsl OCYILeCTBUTb CBOM TIpe3bl, TIOPOM COBCeM HepeasbHble? bosibliie
TPe3BOCTH U PealMCTUUeCKOTo Mo/IX0/a K KM3HeHHbIM ITpobJiemMaM - Halll COBeT.

5. Mopwjume nu ébl HOC, K020a cmeemecs? Ecau da, mo...

Bamum uyBcTBa M B3rJIsi/ibl OBICTPO M YaCTO MeHSIOTCS. BBI - uesioBeK SMOLMOHAbHBIN U,
BU/JMMO, KarpU3HbIH, JIETKO TO/jaeTeCb MUHYTHOMY HaCTPOEHMIO, UTO CO3/laeT TPYAHOCTU U /st
Bac, U /151 OKPY KaroLL[UX.

6. Cmeemecn /U 2pomMKo u ¢ packpbimbimu ycmamu? Ecau da, mo...

Bbl TipyHa/iie)XuTe K JIOASM TeMIlepaMeHTHBIM, TIOJBI)KHbIM. Bam He momerano Ol
HEMHOT'0 C/lep)KaHHOCTH, YMepeHHOCTH. Bbl yMeeTe TOBOpUTh, HO yMelTe 1 MOC/TyIIaTh!

7. Hak/1oHsieme /u 207108y, npejcoe YeM MUXoHbKo paccmesambcs? Ecau da, mo...

Bbl u3 mofelt noOpocep/ieuHbIX, COBECT/MBBIX, TPHUBBIKIINAX TIPUCIIOCA0IUBAThCA K
oOcTaHOBKe U JitoAsM. Bally uyBCTBa M TOCTYIIKM BCerja ToJ, KoHTposieM. Hukoro HUKorja He
OropuuTe, He pacCTPOUTe.

8. /lepascumecnb nu npu cmexe 3a nod6opodok? Ecau da, mo...

Kakum Obl HU OBbLT Balll BO3pacT, COBEPIIIEHHO OUEBUIHO, UTO B CBOEM XapaKTepe BbI
COXpaHWIM uepTbl IOHOCTU. U, HaBepHOe, MO3TOMY YacTO COBepIllaeTe TIOCTYINKUA 0e3 AOIrux
pa3zymuii (He C/IMILIKOM JIM TIOPOM ONIPOMETUYMBO?).

9. IIpuwyypusaeme nu eeku, koz0a cmeemecs? Ecau da, mo...

9T0 cBUETENBCTBYET 00 ypaBHOBEIIIEHHOCTH, YBEPEHHOCTH B cebe, He3aypsgHOM yme. Bbi
JlesiTeNlbHbl M HAaCTOWYMBBLI, MHOTa, ObITH MO)KeT, Oosibllle, YyeM HY)KHO, - B TaKMX Clydasx
ToCTapalTech B3I/ISIHYTh Ha Ce0s1 CO CTOPOHBI.

10. Y eac Hem onpedeseHHOU MaHepbl cmessimbes? Ecau, da, mo...

OueBu/IHO, BbI NIPUHA/|IEXKUTE K WHAUBUAYaIUCTaM: BO BCEM UM BCerjja B MepBy0 ouepelib
PYKOBO/ICTBYeTeCh COOCTBEHHbIM MHEHHEeM U Cy)/leHHeM, UacTo rpeHeOperasi B3r/isjaMU JApYyTHX.
[Mo>kanmyii, TO MHOTMM U3 Balllero OKPY>KeHUs1 He HPaBUTCS....

B uienom MeTo/, Hab/rOZleHKs, KOTODBIH ellle Ha3bIBalOT «CIJIAHMPOBAHHBIM BOCTIPUSITUEM»,
WICTIOJTb3YeTCsl B BU3yaslbHOW TCUXOAUArHOCTHKe TMPU M3yUeHWH JIMUHOCTU YesioBeKa, XapakTepa
ero B3aMMOOTHOLIEHUN B KOJUIEKTHBE, COLIMATbHO-TICUX0JIOTHYeCKOT0 KMMaTa W TP pelleHuH
JIpyrux 3ajau.

Tect: «BpisiB/IeHUe TU/IePCKOr0 NOTEHLa/1a»
- EcTtb Takoe BbicKasbiBaHMe: «CaMoe yB/eKaTe/lbHOe [M03HaHWe — 3TO [03HaHHWe CamMOro
cebsi». Kak BbI TOHMMaeTe 3HaueHue 3ToU (hpasbl?
- IlpepasiaraeTcsi IOpa3MBIILISITE HEMHOTO O cebe, a /il Hayaja OTBETUTb Ha BOIIPOCHI

Hebosbi1I0r0 mecma. Eciv BbI COT/IaCHBI C YTBEP)KeHHEM, TIOCTaBbTe cebe «+».

1. 51 He TepsitOCh M He OTCTYMAK0 B TPYAHBIX CUTYyaLIUsIX.

2. OOBIUHO 51 JIETKO MOT'Y YOeUTh B UeM-TO MOMX JIpy3ei.

3. Eciu MeHsi Ha3HayalOT OTBETCTBEHHBIM B TPYyIlNle, MHe BCerJa yZaeTcsi JOOUTbCS OT
TPYIITBI XOpOIei paboThI.

4. OpraHusys Kakoe-1100 Jiesio, CTaparoCh 3aMHTEPeCoBaTh ero yUaCTHUKOB.
51 Bcerza orjeHrBar0 CBOIO paboTy U yCIIeXH.
X0opol1I0 UyBCTBYHO HACTPOEHHE CBOMX TOBApHIIIEM.
OOGBIYHO 5 IOCTUTAI0 TOTO, K UeMY CTPEMITIOCH.
[TpuHuMas pellieHue, s mepebupar0 HECKOJIbKO BapUAHTOB.
Pertiasi mpo671eMel, s KCTIO/IB3YHO OTIBIT APYTUX JIFO/EH.

10. S rotoB pucKoBaTh, UTOOBI TIOTYYUTH HYKHBIM pe3yJibTar.

[Tocne Toro, Kak Bbl OTBETWIM HA TIOCTAAHWNA — JECSTHIM BOIIPOC, TOJCUUTaiTe oOIee
KOJTMUEeCTBO IJTFOCOB.

- Pa3paboTunky JaHHOTO TecTa YTBEP)KJAlOT, YTO TPU ITOMOIM Hero MOKHO OTpPeZeTUTh
JIJIepCKWI TIOTeHL1al.

LENWU
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1-3 f6amna. Ckopee Bcero, Bbl He 33[yMbIBAJICh O CBOEM JIMJePCKOM TOTeHIMase WIu He
WCTIONb3yeTe ero B CBOel >KU3He[esTeTbHOCTU. BaMm ciiesyeT Gosibllie BHUMAHHS Y/e/ITh CBOEMY
TIOBe/IEHUIO, YUUTHCS OBITH JTU/EPOM, OTIPeesISTFOIMM CBOIO CyZAbOY.

4-6 6annoB. Barme moBefieHHWe CBH/ETeNbCTBYeT O TOM, UTO Bbl B OCHOBHOM CaMH
oripefiesisieTe X0 Bamied >ku3HM. Ho ecTh Haj, uem mopaboraTh, 4TOOBI elje Oosblie
KOHTPOJIMPOBATh COOBITHS, TPOMCXO/SIIINE C BAMHU.

7-10 6annoB. Y Bac siBHbIE H/EPCKe HAaKIIOHHOCTH, KOTOPbIe TIPUTSATUBAIOT K BaM JTIFO/eH.
Ho 6yabTe 0CTOPOKHBI, CTapaiiTech He 00MKaTh OKPY>KatOL[UX.

C2, TpeHUHT

Tpenunr: «becea ¢ 3amecTuresnem». Baill 3amMecTHTe/lb — OUeHb OTBITHBIN CITELAANCT,
OH JIeliCTBUTEIbHO 3HaeT paboTy KaK “CBOM ISAThH Majibl[eB”, TTPAKTUUECKH He3aMeHHM; KOrja OH
PSI/IOM, Bbl YBEPEHBI, UTO BCe Oy/IeT XOPOIII0, O[HAKO 3HAETe, UTO 3TO OeCUyBCTBEHHBIM Ue/IOBEK U
HUKaKye TyMaHHbIe Mpo0sieMbl ero He WHTepecytoT. OT 3TOro B KOJUIEKTHBE B IOC/IeIHEe BPeMs
CTaji0 TPEBO)KHO, HEKOTOPbIe KOJIJIErd COOMpAroTCs Mo/aTh 3asB/ieHWe 00 yXo/e, TakK KakK OH UX
obuzesn. Bel nbITamick B HepopMaibHOM Oecesie ¢ HUIM 3TO 00CYAMTb, HO OH Jla)Ke He TIOHUMAeT, O
yeM Bbl TOBOPHUTE, €70 UHTEPECYIOT TOJIbKO TIaH U NPUOBL/Ib.

Bo3gelicTByliTe Ha CBOEro 3aMecTUTes], YTOObI MU3MEHW/I CBOM CTH/Ib B3aUMOJEHCTBUS C
repcoHasioM? Vcrnonb3yiTe W3BeCTHbIE BaM MCUX0JIOTHUYECKHe TIPHUEMBI.

bnok /. 3aganus Ajisi HCMO/Ib30BaHMA B PaMKax MPOMe)XyTOUHOM aTTecTalMu

J1. IlepeyeHE 3a4eTHRIX BOIIPOCOB

[TeprenTriBHasi CTOPOHA OOIIIEHMS.

dakTophl, BAUAIOLLME Ha BOCIIPUATHE.

ConmanbHasi CTepeoTUIH3aLIUs.

BusurtHas kapTouka.

[IpaBusia fe/10BOM MepernucKy.

CrpyKTypa [1e/10BOro n1cbMa.

Mertoab! yHuduKaumuy 1oKyMmeHToB: Tpacdaper. AHKeTa. TekcT-aHasor.
[enoBble 371eKTPOHHbBIE KOMMYHUKALUH.

O/neKTpOHHas 1oyTa U KOH(epeHL-CBs3b.

0. CornanbHble U KOpIIOpaTUBHbIE CeTH.

HOPNUAWN =

2. CuTyalnMoHHbIe 3a1a4M K 3a4eTy

Curyanusa 1. Bbl KpuTHKyeTe OJHY CBOX C/IyXKalllyl0, OHa pearupyeT OueHb
IMOI[MOHATLHO. BaM MpUXOAUTCS KaXKAbIM pa3 CBepThIBaTh Oecelly W He JOBOJAWTHL PasroBOp [0
KOHI]a. BoT U ceifuac, mocsie BalMx 3amMeyaHHH, OHa paciiiakanack. Kak JOOUTBCS TOTO, UTOOBI
JIOBECTH [I0 Hee CBOM COOOpa)keHus?

Curtyanusa 2. Y Bac B I10/ipasfie/IeHHH eCTb HeCKOJIbKO ITOJYMHEHHbIX, KOTOpbIe COBepILIaoT
HEMOTHBUPOBaHHbIe [lelCcTBUS. Bbl BUIUTE WX MOCTOSIHHO BMeCTe, TIPU 3TOM BaM KakKeTCsl, UTO BbI
3HaeTe, KTO y HUX He(hOpMasbHBIA /Hep. BaM Hy)KHO 3acTaBUTh WX XOpomio paboraTh, a He
yCTpauBaTh “TyCOBKHM” TIPSIMO Ha pabouem MecTe. Bbl He 3HaeTe, KaKOW MHTepeC X O00beJUHSET.
YTo BBI IpeATIpUMeTe [I7isi U3MEeHEHHsI CUTyal[uH U YIyulleHUst paboThI?

Cutyanmsa 3. Bbl npuHsyii Ha paboTy MOJOAOTO CIOCOOHOTO FOPHUCTA, TOMBKO UTO
OKOHUMBILIero VHCTUTYT BHELIHeSKOHOMHYECKUX CBsSi3€M, SKOHOMMKM W TIpaBa, KOTOPBIU
TIPEBOCXO/THO CTIpaB/sieTcsi ¢ pabotoit. OH MpoBen y>Ke HeCKOJbKO KOHCY/IbTAl[i, U KJIMEeHThI UM
OYeHb JIOBOJIbHBI. BMecTe C TeM OH pe30K M 3aHOCUMB B OOIeHMH C APYrUMU pabOTHHKAMH,
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0Cc00eHHO € 00CTY>KMBAIOII[UM TIepCOHAIOM. BbI KaXKZIbIii [IeHb T0J/TyuaeTe TaKOTrO POZia CUTHAJIbBI, a
Cero/{Hs MOCTYIU/IO NMHMChbMEHHOe 3asiB/ieHHe OT Balllero ceKpeTtaps I0 MoBojy ero rpyboctu. Kakue
3aMeydaHusi He0OXOIUMO C/IeJIaTh MOJIOZIOMY CITeI[HA/TUCTY, YTOOBI M3MEHUTh €r0 CTH/Ib OOIIeHuUs B
KOJUIeKTUBe?

Curyanusa 4. Bo Bpems fe/10BOro B3aMMOJIEWCTBHSL C BaMU Balll COTPYJHUK M3 OTZesa
peK/aMbl “BbIlieN U3 cebs1”, He MpHUHKUMAs BalllMX 3aMeuaHHUi I0 MMOBOAY OUYepeZHOTO PeK/IaMHOTro
npoekTa. Bbl He MoyKeTe MO3BOJIUTh TOJUMHEHHOMY TakK ceOsi BeCTU — BeZlb 3TO TIOZPbIBAET Balll
aBroputet. UTo BbI IipeAnpuMere?

PA3/IEJI 3. OIIMCAHWE ITOKA3ATEJ/IEM U KPUTEPUEB OITEHBAHUSA
KOMIIETEHIIVIN HA PA3/IMYHBIX 3TATIAX X ®OPMHUPOBAHUAI,
OIIMCAHME HIKAJI OOEHNBAHUSA

bannbHO-pelTHHTOBass CcUCTeMa sB/sseTcsl 0a30BOM CHCTEMOM OIjeHWBaHUS
c(hopMUPOBAHHOCTU KOMITETEHIMM 00yJaromuxcsi ouHoU (opMbl 00yueHUsl.

WToroBass olleHKa C(HOPMHPOBAHHOCTH KOMIIeTeHIIMH(M) 0O0yuaromuxcsi B
paMKax 0as/yIbHO-pEMTUHIOBOM CHUCTEeMbI OCYILeCTB/SIETCSI B XOZe TeKYIero
KOHTPOJISI yCIIeBaeMOCTH, MPOMEXYTOUHOM aTTeCcTalydyd U OorpeJensieTcsl Kak cCymMMma
6as/10B, TIO/IyUeHHBIX OOYYalOIMMUCS B pe3y/bTaTe TPOXOXKAeHHs Bcex (opm
KOHTPOJISI.

OrjeHka cpopMUPOBAHHOCTH KOMMETeHIUU() M0 AUCLUIIIMHE CKIaAbIBaeTCs
13 JIBYX COCTaBJISIOIINX:

- TepBasl COCTaBJ/sitOlllasi — OlleHKa TMperofiaBaTesieM CHOPMUPOBAHHOCTU
KoMrieTeHIIUU(i) B TeueHHe ceMeCTpa B XO/ie TeKYI[ero KOHTPOJsSi yCIieBaeMOCTH
(makcumyMm 100 6GannoB). CTpyKTypa TIepBOM COCTaB/SIOIIEN OmpeensieTcs
TeXHOJIOTUUeCKOW KapTOW AMCIUIUIMHBI, KOTOpasi B Hadajie ceMecTpa J0OBOJUTCS 0
cBeZieHHsT 00yJaroIIMXCs;

- BTOpasl COCTaBJisAlOIasi — OljeHKa ChOPMHUPOBAHHOCTHA KOMIIeTeHIIUU(i1)
oOyuarormuxcss Ha 3aueTe (MakcumyMm — 20 GamioB) — 1 cemecTp; Ha 3K3amMeHe
(makcumyM — 30 GaioB) — 2 cemecTp.

st cTyaeHTOB 3a04uHOM (opM 00yueHuUst TpuMeHSTCsT 4-0aibHas ¥ OMHapHast
IIKaabl OLIEeHWBaHUSI pe3yJ/IbTaTOB TeKylllero KOHTPOJi  YyCIeBaeMOCTH U
TIPOMEXXYTOUHOM aTTeCTar[ui 00yJaroImmuxCsl.

YPOBHH TPO/IBUHYThIN 0a30BbIi TOPOTOBBIN JIOTIOPOT OBbI
OCBOEHHSA ypOBeHb ypPOBEeHb ypOBeHb ypPOBeHb
KOMIIeTeHIHH
100 — 6anibHas 85u=> 70 — 84 51 -69 0-50
IKasa
4 — 0a/IbHas «OTJINYHO» «XOpOILIO» «y/I0BNIETBOPH- «HEY/IOBJIeTBO-
mKasaa TeTbHO» PUTEJIbHO»
Bbunapnas 3auTeHO He 3aureHo
mKasa
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IIIkassa o1jeHOK NPH TeKylleM KOHTPOJIe yCIieBaeMOCTH
110 pa3/IMYHbIM MOKa3aTe/JIaM

ITokazamenu oyeHueaHus
c¢popmupoeaHHocmu KomnemeHyutl

Bananbi

OueHka

AXTHBHOCTE Ha MPaKTUYECKHX 3aHATUAX

0-20

«HEY/IOBJIETBOPUTETLHO»
«y[IOB/IETBOPUTETHHO»
«XO0pO1Io»

«OTJIMYHO»

BrinosHeHWe foOMalIHUX 3aZaHUM

0-10

«Hey/l0B/IeTBOPUTE/TbHO»
«y[IOBJIETBOPUTETHHO»
«XO0pOLIOo»

«OTJIMYHO»

Harmucanue scce

0-10

«HEeYyOBJIETBOPDUTE/IbHO»
«y[JOBJIETBOPUTE/IEHO»
«XOpOoMIo»

«OTJIMYHO»

Konnokeuym

0-30

«HEYOOBJIETBOPUTEIEHO»
«y/IOBJIETBOPUTE/ILHO»
«XOpOo1MIo»

«OTJIMYHO»

CooTBeTCTBHE KPpUTEpPHEB OL|eHMBAaHHUS YPOBHIO 0CBOEHHUSI KOMIIeTeHNU
M0 TeKYIl[eMy KOHTPOJII0 YCIIeBaeMOCTH

Banabi Ouyenka Ypoeenb Kpumepuu oyenuganus
0ceoeHus1
KoMnemeHyuti
0-50 | «HeygoBneTBOpuU- | [l0MOpOroBbIi OOyuaroiuiicsi He MpUOOpes 3HaHUS, YMEeHMUsI
TEeJIbHO» YPOBEHb Y He BJ/IafieeT KOMITeTeHL[UsIMU B 00beMe,
3aKperyieHHOM paboueli mporpaMMoi
JUCLIATIIAHEI
51-69 | «ymoByieTBOpH- [ToporoBbiii He menee 50% 3aaHui, mojieKamx
TEeJIbHO» YPOBEHb TeKyll[eMy KOHTPOJIIO YCIIeBaeMOCTH,
BBITIOJTHEHBI 0€3 CYIIeCTBeHHbBIX OIMO0K
70-84 | «xopoiio» ba3oBbIit OOyuaroIMCcs BBITIOIHEHO He MeHee 75%
yYPOBeHb 3a/laHuM, MO/IeXKalUX TeKyIeMy KOHTPOJIFO
yCI1IeBaeMOCTH, WU TIPY BBITIOJIHEHUU BCeX
3a/laHUM JOMyILeHbl He3HaUUTe bHbIe OIINOKHY;
oOyyaroIuiics 1okasas Bija/ieHie HaBbIKaMu
cucTeMaTH3ally MaTepuasa v NpuMeHeHuUs
€ro MpH pelleHUH MPaKTUYeCKUX 3a/laHuii;
3a/laHYs BBITTOTHEHBI 0€3 OIMO0K
85-100 | «oT/IMUHO» [TpoaBUHYTHIM 100% 3apanuii, nojsexalux TeKyIiemy
YPOBEHb KOHTPOJIIO YCIIeBaeMOCTH, BbIIIO/IHEHbI

CaMOCTOSTE/ILHO U B TpeOyeMoM 00beMme;
o0yuaromuics MposiB/sieT yMeHre 000011jaTh,
CUCTEMaTU3UPOBATh MaTepPHasl U TIPUMEHSITh
€ro TMpH pelleHnH MPaKTUIEeCKUX 3a/IlaHuiH;
3a/IaHUs BBITTOJIHEHBI C TTOIPOOHBIMU
TMOSICHEHUSIMUA Y apTYMEHTHPOBAaHHBIMHU
BLIBO/JIJAMH
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IIIkasia o1jeHOK 10 MPOMEe)XYTOYHOM aTTeCcTaliuu

HaumeHoeaHue ¢hopmbi Banabi OyeHka
npomex}cymouHou
ammecmayuu

3auet (1 cemecTp) 0-20 «3auTeHO»
«HE 3aYTeHO»

JK3ameH (2 cemecTp) 0-30 «Hey/I0BJIeTBOPUTETbHO»
«y[I0BJIETBOPUTE/ILHO»
«XOpOo1IOo»
«OTJINYHO»

CooTBeTCTBUE KpHTepHeB OlleHUBAaHUS YPOBHIO OCBOEHMSI KOMITeTeHI[UM
10 MPOMEXYTOUHOM aTTeCcTaly 00yJarIuXxcs

banawbi OyeHka Ypoeeun Kpumepuu oyenueaHus
0Cc80eHusl
KomnemeHyutl
0-9 «HeyJl0BNeTBO- | JlornoporoBsIii OOyuaroiuiicsi He MpUOOpes 3HaHWS, YMeHUs
PUTEJIbHO» YPOBeHb W He BJajeeT KOMIeTEHLUsMA B oObeMe,
3aKpervieHHOM paboueii MporpaMMon
JUCLMIIMHBL;  oOydJaromuicsi  He  CMOT
OTBETUTb Ha BOIMPOCHI

10-16 | «yzmoBnetBopu- | [ToporoBsiii OOyuarouiicsi faa HernojHble OTBeThl Ha
TeIbHO» yPOBEHb BOIIPOCBI, C HEJOCTAaTOYHOW aprymeHTalueH,

MpakTUYeCcKue  3a/laHusl  BBIMIOJIHEHbI — He
MO/THOCTbIO, KOMITeTeHLIUHW, OCBavBaeMble B
ripoLiecce V3y4eHust JCLIUTUTAHBI
chopMHpOBaHbI He B ITOJTHOM 00BeMe.

17-24 | «xoporio»

Bba3o0BbIi1 ypoBeHb

OOyuaronuiicsi B 11eJIOM TpUOOpen 3HaHWS U
yMeHHUsI B paMKaX OCBaWBAaeMbIX B TpOLECCe
oOyueHHs] TIO /JIUCLMIUIMHE KOMITeTEHIIUH;
oOyuarouiicsi OTBeTWI Ha BCe BOIPOCHI,
TOYHO [l OmpeJe/ieHUuss W TIOHATHS, HO
3aTpyJHSIETCS TIOATBEDAUTH TeOpPeTHUeCcKHue
TOJIOKEHUs]  TIPAaKTUYeCKWMH  TIPUMepaMu;
oOyuaroLMiics ToKa3an XOpOoIlxe 3HaHUS TI0
npe/IMeTy, BJIajieHUe HaBbIKaMH
CHCTeMaTH3alliM MaTepuaga U TI0JHOCTBIO
BBITIOJTHU/I ITPaKTHYeCKUe 3a/1aHuUsT

25-30 | «OTJIMYHO»

[TpoaBUHYTHIM
YPOBEHb

Ob6yuaroruiicss iprobpes 3HaHUs, YMeHUS U
HaBLIKM B TIOTHOM 0O0BEMe, 3aKperieHHOM
paboueit TIPOTrPaMMO JVCLIUTI/TUHBI;
TEePMUHOJIOTMUECKUM  amfrapaT WCIoJb30BaH
TIPaBU/IbHO; OTBETHI TOJIHBbIE, 0OCTOsATE/NbHEIE,

apryMeHTUpPOBaHHbIE, TIO/ITBEPIK/I€HbI
KOHKDETHBIMU TIpUMEpaMu;  0OyYarOL[UHCs
TIPOSIBISIET yMeHHe 0600111aTh,

CUCTEMaTU3UPOBaTh MaTepuas M BbINOJIHSIET
MpaKTUYeCKWe  3a/laHusi € TI0JpOOHBIMU
TIOSICHEHUSIMU u apryMeHTHPOBAaHHBIMU
BbIBOJAMU
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PA3/E/I 4. METOJUYECKUE MATEPHAJIBI, OIIPE/JE/ISIFOIINE
IIPOLIE/TYPBI OLIEHMBAHUSI 3HAHUI, YMEHU, HABBIKOB,
XAPAKTEPU3YIOUIUE 3TAIIBI ®OPMUPOBAHVSI KOMITETEHIIUN

[Tpouenypa olieHWBaHUSI — TOPSAIOK [IeMCTBUM MPU MOATOTOBKe U MPOBeleHUH
aTTeCTALlMOHHbIX UCTIbITAHWM Y (HOPMUPOBAHUU OLI€HKU.

[Tpoueaypa mNpPOMEXYTOUHOM aTTecTaldd MPOXOAUT B COOTBETCTBUU C
[TonoxkeHueM O TMPOMEXYTOUHOM aTTecTallud 3HaHUN CTY/JEHTOB U Y4YalllUuXCs
OTYHX.

- ATTecTal[MOHHble  WCIIBITAaHUS  TIPOBOJSTCS  TIperiofiaBaresieM  (Wid
KOMMCCHelN TiperojiaBatejiei — B Cjiydae MOJYJbHOW [AUCLUIIIMHBI), BeAYILIAM
JIEKLIMOHHBIE 3aHSTUS TI0 JaHHOW [UCLMILIMHE, WM TpernojaBare/isiMd, BedyLUMU
NpakTUUecKue U jabopaTopHble 3aHSATHS (KpOMe YCTHOTO 3K3ameHa). [IpucyrcTBure
TOCTOPOHHUX JIUIL] B X0O/Ie TIPOBeZIeHUsI aTTeCTALMOHHBIX UCTIBITAaHUM 0e3 pa3peliieHust
peKTopa WM TpopeKTopa To yueOHOW paboTe He AomycKaeTcs (3a MCK/IHOUeHHEM
pabOTHUKOB YHUBEDPCUTETA, BBIIONHSAOIMX KOHTPOMUPYHOIIe (QYHKIUA B
COOTBETCTBUM CO CBOMMM [JOJDKHOCTHBIMU 00si3aHHOCTsIMHU). B ciydae orcyTcTBus
BeyLIEero nperofaBare/ist aTTeCTal[IOHHBIE WCTIBITaHUST TIPOBO/ISATCS
nperofiaBaresieM, Ha3HAaUeHHbIM THMCbMEHHBIM pacropsbkeHHMeM 10  Kadezpe
(CTPYKTYpHOMY MOJpa3zieneHuto).

- VHBanmuwl U sivija ¢ orpaHUYeHHBIMU BO3MOXKHOCTSIMU 37I0POBbSI, UMeEIOIIHe
HapylleHusi OMOPHO-ABUraTe/JIbHOIO amrapara, [JOMyCKarTCsd Ha aTTecTaliOHHbIe
VCTTBITAaHUS B COTIPOBOXK/IEHUU aCCUCTEHTOB-CONPOBOXKAAFOIIIUX.

- Bo BpeMms aTTeCTal[MOHHBIX UCITLITAHUNA 00yUaroIrecss MOTYT T0J/Ib30BaThCs
MpOrpaMMOM [JUCLIMIUVIMHBI, a TakKKe C paspellleHHsi TpernojaBaTesisi ClIPaBOYHOW U
HOPMAaTUBHOU JIUTEPATYPOU, HeTIPOrpaMMHUPYeMbIMU Ka/IbKYJIITOPAMU.

- Bpewms moArotoBky OTBeTa MpH CJaue 3aueTa/sK3amMeHa B YCTHOU ¢opme
JOJDKHO COCTaB/IATh He MeHee 40 MUHYT (T10 yKeJlaHHI0 00yuaroIerocsi OTBeT MOKEeT
OBITb IOCPOUHBIM). Bpemsi oTBeTa — He Oosiee 15 MUHYT.

- Ilpu MoOAroTOBKe K yCTHOMY 3K3aMeHY 5K3aMeHyeMblid, Kak MMpaBwUIo, BeJleT
3alyCy B JIMCTe YCTHOTO OTBETA, KOTOPbIM 3aTeM (10 OKOHUaHUM 5K3aMeHa) CIaeTcst
5K3aMeHaTopy.

- Tlpu mpoBeseHUM YCTHOTO 3K3aMeHa SK3aMeHallMOHHbIN OWeT BbIOMpaeT
caM 3K3aMeHyeMbll B C/Ty4aliHOM TOpPsI/JIKe.

- OJK3ameHaToOpy  TIpe/lOCTaB/sieTCs  TpaBO  3a/laBaTb  OOyYaroIIUMCS
JOTIO/THUTE/IbHbIe BOMPOCHI B paMKax MPOrpaMMbl AUCLUIIIMHBI TEKYILero ceMecTpa,
a TaKkXxe, TOMUMO TeOPeTUUYeCKUX BOMPOCOB, JjaBaTh 3aJ/lauM, KOTOPble U3ydaJuch Ha
MPaKTUYECKUX 3aHSATUSIX.

- OueHKa pe3y/bTaTOB YCTHOT'O aTTECTAL[MOHHOTO WCIIBITAHUSI OOBSBISETCS
oOyyarorumcsi B JieHb ero TipoBefleHus. [Ipy TipoBejleHUH THCbMEHHBIX
aTTeCTAIIMOHHBIX WCMBITAHUNA WM KOMITBIOTEDHOTO TEeCTUPOBAaHUS — B [IeHb HX
TIpOBeJIeHUs UK He TI03/jHee CJieiyIolero pabouero AHs rocjie ux rpoBe/jeHusl.

- Pe3ysbTaThl BBINOJHEHHSI aTTeCTALMOHHBIX MCMBITAHWW, MPOBOJAUMBIX B
MMMCbMEHHOH ¢opMe, (hOpMe UTOTrOBOM KOHTPOJBHOM PabO0ThI WM KOMITbIOTEPHOT'O
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TeCTUPOBaHUS, JO/DKHBI ObITh 00BSIB/IEHBI 00YUAIOIIMMCS ¥ BBICTAB/IEHBI B 3aUETHbBIE
KHIDKKY He TI03/[Hee C/ie/lyto1ero paboyero AHs 1ocjie Ux MpoBeJeHuUsl.

NtoroBeiMu hopMamMu KOHTPOJISI TIO IUCLIUTIIUHE siBjisieTcs 3aueT (I cemecTp) u
sk3aMeH (II cemecTp). 3aueT MpPOBOAWUTCS B BH/le YCTHOrO OTBETa Ha 3a/laHHBIN
Bornpoc. Kaxaomy cTymeHTy mpejjaraetcs 2 BOIPOCa, KaXKIbl M3 KOTOPBIX
OlleHWBaeTCsl MakCUMyM Ha 10 6auioB. DK3aMeH MMPOBOUTCSA B BHE MTHCbMEHHOTO
OTBeTa Ha 3aJlaHHbId BoOMpoc. Kakaomy CTyJeHTy mnpejsjaraetcs 2 BOMpPOCa,
Ka)K/IbIF 13 KOTOPBIX OIleHWBaeTCsl MakCUMyM Ha 15 6amnioB. [1pu orjeHKe OTBeTa Ha
BOIPOC OLIeHWBAEeTCsl TOJHOTA OTBeTa, TOYHOCTb (POPMYIMPOBOK, MpPaBUIbHOE
LIUTUPOBaHe COOTBETCTBYIOLIIUX 3aKOHO/Z,ATeJIbHBIX aKTOB, Ha/muue
WJIFOCTPATUBHBIX [IPUMEPOB.

TectupoBaHue — 3T0 GopMa M3MepeHUs 3HaHWI 00yJaeMbIX, OCHOBaHHasi Ha
NPUMeHEHWHU MeJarornueckux TecToB. BKirouaeT B ce0si IOATOTOBKY KaueCTBEHHBIX
TECTOB, COOCTBEHHO TIpOBe/leHHEe TeCTUPOBaHUsS W TIOCTe[YIL[yl0 00paboTKy
pe3yJ/IbTaToOB, KOTOpasi /AT OLIeHKY OOyueHHOCTH TeCTUpyeMbIX. TecTUpoBaHMe
TIPOBOZIUTCS C TIOMOIIIBIO aBTOMAaTHU3MPOBAHHOM TIporpaMmbl «[TpoMeTeii».

Ha TectupoBaHue oTBOAUTCA 45 MUHYT. KaXK/blii BapUAHT TECTOBBIX 3aZlaHUM
BKJItouaeT 30 BOIPOCOB.

OI_IEHI/IBEIHI/IE BbIITIO/THEHHUA TeCTOB

banabi OueHka Iokazamenu Kpumepuu
8-10 | «otmmuHO» 1. |[IoA1HOMA 8bINO/HEHUS Bbinoaxeno 100 % 3adaHutli npeda0#ceHHO20
mecmosblx 3a0aHull; mecma, 8 3a0aHUsAX OMKPbIMO20 muna 0dH
2.|CeoespemeHHOCMb No/HbIll, pazeepHymbili omeem Ha
8bINO/IHEHUSI; nocmae/eHHblil 80Npoc.
6-7 «xopotio» 3. |[IpasuibHOCMb BbinosnHeHo 75 % 3a0aHutl npednoi#ceHHO20
0meemos Ha 80Npochbl; | mecma, 8 3a0AHUSIX OMKPbIMO20 muna 0aH
4.|CamocmosimenbHOCMb No/HbIl, pazeepHymbili omeem Ha
mecmupoeaHusi; nocmae/neHHbIll 80NPoc; 0OHAKO ObL1U
u m.o. donyujeHbl HEMOYHOCMU 8 onpeodeaeHuU
NnoHsimutl, mepmMuHo8 u op.
3-5 «y[IOBJIET- BbinoaHeHo 51 % 3adaHuli npedaoi#ceHHo20
BOpUTE/Ib- mecma, 8 3a0aHUsIX OMKPbIMO20 Muna OaH
HO» HenosHbIll omeem Ha NOCMae/eHHbIll 80Npoc,

8 omeeme He npucymcmeylom
0okazamesbHble NpuMepbl, MeKcm co
cmuaucmuyeckumu u opgpoepagpuueckumu

owubkamu.
0-2 «HEYJI0B- Bbinoaxeno 50 % 3adaHuli npednoi#ceHH020
JIeTBOPH- mecma, Ha nocmae/eHHble 80NPOChbl omeem
TEeJIbHO» omcymcmayem uau HenosHblli, 0onyujeHbl

cyujecmeeHHble OWUDOKU 8 meopemuueckom
mamepuasne (mepmMuHax, NOHAMUSIX).

Omnpoc oOyuarolyuxcsi — 3TO OfHA M3 CTOPOH y4yeOHOTro TIpoljecca, KOTopas
SIBJISIETCS 3/IEME@HTOM KOHTPOJIsI, OLIEHKOW 3aKperIéHHbIX 3HaHUM.

[TegarormueckuM  pabOOTHHUKOM  TMPOBOAMWTCS  WHAWBHAYAJbHBIM WM
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(dbpoHTaNbHBIN

orpoc. B

3dBHUCHMMOCTHU

OT TIIPpABWU/IBHOCTH, IMTOJIHOTHBI

nu

dPryMEHTHUPOBAHHOCTKM OTBETOB Hd 3dJdHHBIE BOIIPOCHI BBICTABJ/IAKOTCA 0a/Ibl WA

OL|eHKU

METOAI/IKB OIl€HHUBAHHUSA O0TBETOB Hd YCTHBIC€ BOIIPOCHI

Bannawi

OuyeHKa

IHokazamenu

Kpumepuu

19-20

«OTJIMYHON .

2.

3.

ITonHoma OaHHbIX
omeemos;

Ap2yMeHmMupo8aHHOCMb
OAaHHbIX OMBemos;

IIpasunbHOCMb
0meemos Ha 80NpPoChl
u m.o.

15-18

«XOpOo1Io»

10-14

«yOOBJIET-
BOpUTEJ/Ib-
HO»

0-9

«HEeYyJI0B-
JIeTBOpHU-
TebHO»

ITonHo u apaymeHmMupo8aHo 0aHbl OmMeembl
no codepacaxuto 3a0aHusi. ObHapyxHceHo
NOHUMAHUe mamepuand, Moxjcem
060CHOBaMb C80U CyHCOeHUSs1, NpUMeHUMb
3HAHUSA Ha NpaKmuke, npueecmu
Heobxo0uMble npumepbl He MO/AbKO NO
YUebHUKY, HO U CaMOCmosime/bHO
cocmasneHHble. H310ceHue mamepuana
nocs1e008amenbHO U NPABUIbLHO.

Cmydenm 0aem omeem, yooe/nemeopsowjuli
mem e mpeb60oBAHUSAM, UMO U O/151 OYeHKU
«OMAUYHO», HO donyckaem 1-2 owubku,
Komopble cam Jce ucnpas/sen.

CmydeHm obHapyxcugaem 3HaHue u
NOHUMAHUE OCHOBHbIX NOAOMCEeHUll OAHHO20
3a0aHus, HO:

1) usnazaem mamepuan HeNOAHO U
donyckaem HemouHOCMU 8 onpeoe/neHuu
noHsamutl uau ¢popmyaupogke npasu;

2) He ymeem 00cmamouHo 21y60Ko u
dokazamenbHO 060CHO8AMb C80U CYHCOEHUS!
U npueecmu ceou npumepbl;

3) usnazaem mamepuan HeNnOC1€008ameabHO
u donyckaem owuobKu.

Cmyodenm obHapycusaem He3HAHUe
omeema Ha coomeemcmeyoujee 3a0aHue,
donyckaem owiubKu 8 ¢popmynuposke
onpedeseHull U npasu, UCKaxcarouwjue ux
cMbica, 6ecnopsioOUHO U Hey8epeHHO
uzsnazaem mamepuain; Ommeuaomcs makue
Hedocmamku 8 N0020MoeKe cmyoeHma,
Komopble A6/1510Mcsi Cepbe3HbIM
npensimcmeuem K yChewHoMy 081a0eHUI0
nocaeoyowuM Mamepuaom.

PellileHre 3alau — TIPOLECC BBIMOJHEHUS] [IEUCTBUM WA MbICJIUTE/IbHBIX
oriepallyii, HarpaB/IeHHbIM Ha JOCTW)XEeHHe 11e/TM, 3a/laHHON B paMKax IMpobyieMHOMN
CUTYyaLMU — 3a/lauy, SIBJISIETCS COCTaBHOM YaCThIO MbILLIJIEHUS.

MeTo/jMKa OlleHUBAaHMsI pellleHUs 3aiad

bannawbi | OyeHka Ilokazamenu Kpumepuu
19-20 | «otimuHO»I.|[ToHOMA peweHus Ilonnoe sepHoe peweHue. B 1o02uueckom
3a0ay; paccyxcoeHuu u pewleHuu Hem OwuoboK,
2.|CsoespemeHHOCMb 3adaud peweHa payuoHabHbIM CNOCOOOM.
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6bINO/HEHUS;

. Hpaeu/leocmb omeemos

Ha 80NpPOChl;
u m.o.

15-18 «XOpOLLIO»

10-14 «yJOBJIET-
BOpUTE/b-

HO»

«Hey10B-
JIeTBOpH-
TeJIBHO»

SIcHo onucaH cnocob peuleHusl.
ITpodemMoHCmpupoeaHbl ymeHue
aHanu3uposamb Cumyayuro U Haxooumb
onmumasabHoe Koauuecmeo pewleHutl,
yMeHue pabomamb ¢ uHpopmayueti, ¢ mom
uucse ymeHue 3ampeb6ogams
dono/HumenbHyto uHgpopmayuro,
HeobXxoouMmyo 0/151 ymouHeHuUsl cumyayulu,
HABBIKU YemKO020 U MOUHO20 U3/10HCEeHUS]
cobcmeeHHOU MoYKU 3peHusi 8 yCmHou u
nucbmMeHHol ¢popme, ybeoumeabHO20
omcmaueaxusi ceoeli MOUKU 3peHusl.

OcHogHble mpeb0o8aHust K pewieHuto 3a0au
8bINO/IHEeHbl, HO NPU 3MOM 00Ny eHbl
Hedouembl. B n102uueckom paccysxcoeHuu u
pelueHuu Hem owuboK, HO donyweHa
owubKa 8 us/nodHceHuU npasoesoll no3uyuul.
IIpu 00BsICHEHUU CI0HCHO20 HOPUOUUECKO20
si8/1eHuUsl YKa3aHbl He 8ce hakmophbl.

Hmeromes cywjecmeeHHble omcmynieHust
om peweHus 3aday. B uacmnocmu,
omcymcmayrom HaeblKU U yMeHUst
MoOenuposamb pelleHus 8 Coomeemcmauul
C 3a0aHuem, npeocmae/isimb pas/auuHble
nooxo0bl K paspabomke niaHoeg oeticmauli,
OpUEHMUPOBAHHBIX Ha KOHeUHbIll
pe3ynbmam.

PeuweHue He 8bINO/AHEHO, O6HCIpnyCU6(1€mCH
HenoHUMaHue noCmae/eHHol np06/l€Mbl.

Pedepat— KpaTkuii [JOKnaj WM TMpe3eHTalUs IO OIpe/ieiéHHOW TeMe, TZe
cobpaHa uH(bopMalMs K3 OAHOTO WM HEeCKOJIbKHWX UCTOUYHUKOB. PedepaTbl MoryT
SIBJIITBCSI U3/I0’KEHUEeM CoJiepKaHusi HayyHoW paboThl, CTaTbH, OTpe/ie/ieHHOW TeMbl
no aucuurimHe U T. 1. OueHWBAKOTCS CoZep)kaHUWe pedepaTa U IPaBUIBHOCTb

OTBETOB Ha BOIIPOCHI B Tpoliecce 3aluThl pedepaTa
MeTo/juKa OIleHMBaHHUs BbINIOJTHeHNs pedepaToB

bannawbi | OyeHka Ilokazamenu Kpumepuu
19-20 | «otmuHO»l. |[ToA1HOMA 8bINOMHEHUS BbinosnHeHbl 8ce mpeb0o8aHusi K HaNUCAHUIO
pecepamos; u 3awjume pegpepama: ob603HaueHa
2.|CeoegpemeHHOCMb npobaema u 060CHOBaHa eé akmyaabHOCMb,
8bINOMHEHUS; cOe/aH Kpamkutl aHanu3 pasauyHblX mouek
3.[[IpasuabHOCMb OMEEMo8 | 3peHusi Ha paccmampusaemyro npobiemy u
Ha 80NPOCh; JI02UYHO U3/10J4CeHa cobcmeeHHas no3uyus,
u m.o. cchopmynupoeaHbl 8bI800bl, mema
PACKpbimMa noHOCMbIO, 8bIOEPHCAH 00BEM,
cobto0eHbl mpeb0o8aHUsl K BHEWHeMY
opopmaeHuto, OaHbl NpasuibHble OMeemnbl
Ha dono/sHUMesbHble 80NPOCHL.
15-18 «XOpOLLIO» OcHoeHble mpebosaHus K pechepamy u e2o
3aujume 8bINO/MHEHbl, HO NPU 3MOM
donyujeHbl Hedouemnbl. B uacmiocmu,
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10-14 «YJOBJIETB
OpUTEJILHO
»
0-9 «HeyZloBJIe
TBODU-
TeJIbHO»

UMeomcs HemoYHOCMuU 8 U3/10H4CeHUU
mamepuana; omcymcmeyem a02u4ecKast
noc/n1e008amenbHOCMb 8 CyHCOeHUSIX; He
8bl0epiicaH obveM pepbepama; umeromes
ynyujeHusi 8 o¢popmaeHuu; Ha
00Nno/HUMesbHble 60NPOCHI NPU 3alyume
O0aHbl HENO/IHble OMeembl.

Hmeromcs cyujecmeeHHble omcmynieHust
om mpeboeaHuli Kk pechepupogaHuto. B
uacmHocmu: mema ocgeljeHa Aulb
uacmuyHo; oonywjeHbl (pakmuueckue
owubKu 8 codepaicaHuu pechepama uau npu
omeeme HA 0ONO/HUMe/IbHble 80NPOChI.

Tema pedpepama He packpbima,
obHapycugaemcs cyujecmeeHHoe
HenoHUMaxue npobembil.

Pa360p KOHKPeTHBIX CUTYalui (CUTyal[MOHHBIX 3ajlau) - OIMCaHWe CUTYalluH,
KOTOPYIO HaZl0 PellnTb, OTBETUB Ha BOIIPOCHI, HOCSIIMEe MPO0/ieMHbIN XapakTep, U
(WK) BBITIOJTHUB 3a/]aHNs], KOTOpbIe IeMOHCTPUPYIOT ZIeMCTBEHHOCTh 3HAHUM.

MeTo/juKa OlleHUBAaHHs pPellleHHs1 CUTYallHOHHbIX 3aJa4

Banabi

OueHka

INokazamenu

Kpumepuu

19-20

«OTJIUYHON .

2.

3.

IMonHoma peweHust
3a0au;
CeoespeMeHHOCMb
8bINOMHEHUS;
I1pasurbHOCMb 0Meemos
Ha 80NpPOCHl;
um.o.

15-18

«XO0pOouio»

10-14

«yOOBJIET-
BOpUTEJ/Ib-
HO»

OcHogHble mpeb0o8aHust K pewleHuto 3a0au
8bINo/HeHbl. [IpodeMOHCMPUPOBAHDI
YMeHue aHaau3upogams Cumyayuio u
HAaxXo0umb ONMUMA/AbHOE KOAUYeCmeo
peuwueHuli, ymeHue pabomams ¢
uHgopmayueil, 8 mom uucae ymeHue
3ampe60oeamb 0ONOMHUMENbHYIO
uHopmayuio, He0ob6xo0UMyHo 0
YMOUHeHUs1 cumyayuu, HaeblKU YemkKoz2o U
MOUHO20 U3/10JCeHUs1 CODCMBeHHOU MOUKU
3peHust 8 ycmHoll u nucbmeHHoll ¢popme,
ybedumenbHO20 omcmaueaHus ceoell
MOUKU 3peHusi.

OcHoeHble mpe608aHust K pelieHuto 3adauy
8bINO/HEHbl, HO NPU 3MOM OONYUjeHbl
Hedouembl. B yacmiocmu, HeOoCMamoyHo
PACKPbIMbl HABbIKU KPUMUYECK020
OYeHUBAHUSI pa3/UUHbIX MOUeK 3peHusl,
ocyujecme/ieHue camoaHausd,
CAMOKOHMPO/IS U CAMOOYEHKU,
KpeamugHOCmMu, HeCMaHoOapmHocmu
npeosndazaemblX pelweHull.

Hmeromces cywjeCmeeHHble omcmyn/ieHus
om peweHus 3a0ay. B uacmuocmu
omcymcmeyrom HABbIKU U YMEHUA
Moaeﬂupoeamb peweHus 8 coomeemcmeuu
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€ 3a0aHuem, npedcmas/simb pasauyHble
nooxo0bl K pazpabomke niaHos delicmauti,
OpUEHMUPOBAHHbIX HA KOHEeUHbIl
pe3ynibmam.

0-9 «HeyJ0B- CumyayuoHHas 3a0aua He peuieHa,
JIETBOpHU- 0bHapyxcugaemcst CyujecmeeHHoe
TeIbHO» HenoHUMaHue npobembil.

[TpakTHueckoe 3aHATWe - 3TO 3aHSITHe, TPOBOAUMOE TIOf, PYKOBOACTBOM
nperiofiaBatesii B yueOHOW ayAWTOpWH, HarpaBjieHHOe Ha YriayOsieHrWe HayuyHO-
TeOPeTUUYECKUX 3HAaHWW U OBJIafieHue Ompe/e/ieHHbIMU MeTOZaMU CaMOCTOSTe/IbHOU

paboThl. B mporiecce Takux 3aHSATHI BhIpabaTHIBAIOTCS MPAKTUUECKHE YMEHHSI.

METOAI/IKB OIl¢éHHUBAHUA BbBIINIO/IHEHHUA MPDAKTHYECCKHX BEII[EIHI/II‘/’I

Banabi

OuyeHKa

INokazamenu

Kpumepuu

19-20

«OTJIMYHO»L.

ITosHomMa 8bINo/AHeHUs
NpaKkmuueckKko20
3a0aHus;

. CeoeepemeHHocmb

8bINO/IHeHUS 3a0aHUSL;

.\[TocnredoeamenbHOCMb U

PAayuoHa/iIbHOCMb

15-18

«XOpO1Io»

4.

8bINO/HEHUs 3d0aHUsl;
CamocmosmenbHOCMb

peweHust;

u m.o.

10-14

«yOOBJIET-
BOpUTEJ/Ib-
HO»

0-9

«Hey10B-
JIeTBOpH-
TeJIBHO»

3adaHue peweHo camocmosimenbHo. I1pu
3MOM cocmas/neH Npasu/ibHbll an20pumm
peuwleHus 3a0aHusl, 8 102UHeCKUX
paccyxcoeHusix, 8 8bibope hopmyn u
peweHuu Hem OwuUbOK, NOAYUeH 8epHbIL
omeem, 3a0aHue peleHO payuoOHAbHbIM
cnocobom.

3aoaHue pewieHo ¢ NOMOWbIO
npenodasamess. IIpu smom cocmasneH
Npasu/bHbIll A120pUMM pewleHus 3a0aHusl,
8 /102UHeCKOM pacCyHcOeHuU U peweHuu
Hem cyuwjecmeeHHblX OWUOOK; NPpABUAbHO
cOenaH eblbop popmyn 015 pewleHuUs; eCmb
00BsICHeHUe pelleHUsl, HO 3a0aHue peuleHO
HepayuoHAaAbHbIM CNOCOOOM UU 00NyujeHo
He 60/1ee 08yx HeCyujecmeeHHbIX OWUDOK,
nosyueH 8epHblIli omeen.

3aoaHue peweHo ¢ noOCKasKkamu
npenodasamessi. IIpu smom 3adaHue
NOHSAMO NPABUIbHO, 8 102UYeCKOM
paccyscoeHuu Hem CyujeCmeeHHbIX
owuboK, HO 00NyujeHbl CywecmeeHHble
owubKu 8 eblbope chopmyn unu 8
mamemamuueckux pacdyemax; 3a0aHue
peweHO He NOIHOCMbIO UU 8 obwjem guoe.

3aoaHue He peuueHo.

KypcoBasi pabota - BujJ yueOHOW paboThl oOyuaroillerocs, B KOTOPOM
MPUCYTCTBYIOT 3/IEMEHThI CaMOCTOSTE/IbHOTO HAayYHOTrO MccenoBaHus. Harmvcanue
KyPCOBBIX paboT (ITPOEKTOB) pa3BHBaeT Takve YMeHHs 00yuarol[uxcsi, Kak BbIOOp U
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yéTKoe (hopMy/MpOBaHUe TeMbl HCC/iefoBaHUs, COOD TMOJXOASIEro Marepuana C
VCT0/Tb30BaHMEM HayuUHOU JIUTepaTypbl U UCTOYHUKOB, COPTUPOBKY U JIOTUUECKYHO
cucTeMaTU3alyi0 COOpaHHOrO MaTepuasia, HalMCaHWe TIOHSITHOTO TeKCTa C
cobmofeHrieM HeoOXOAUMBIX —OOIIEeNPUHSATLIX TPaBWI, Ba)XHBIX CTaH/[apTOB
oopmiieHUSI.

KypcoBasi pabora Halle/ieHa Ha pa3BUTHe YMeHUM, CBSI3aHHBIX C TIOMCKOM U
OCMBIC/IEHMeM HY)KHOW MH(OpMaly, KOTopasi BbIXOAWUT 3a YETKMEe paMKM CITMCKa
YCTaHOBJIEHHOM U sIB/IsitOILelCsl 00si3aTe/IbHOM JTuTepaTyphl. B xo/e eé ucronHeHust
obyuaroluiicss ~ yudTCsl TPOBOAUTH aHa/lU3 MCTOYHMKOB, TMPaBWIbHO W3/ararb
pe3y/bTaThl, IOTy4YeHHbIe B UCC/IeI0BaHUSIX.

MeToANKa OIleHUBaHHs KYPCOBBIX IPOEKTOB / padoT

bannawbi OueHka Ilokazameau Kpumepuu
19-20 | «otmuHO»l. |[ToA1HOMA 8bINOMHEHUS Bo 8gedeHuu npusodumcsi 060cHo8aHue

Kypcogo2o npoekma / 8bIO0PA KOHKpemHoL membl, NOAHOCMbIO
pabombli; pAcKpbima ee akmyaabHOCMb, UEMKO

2.|CsoespemeHHOCMb onpedesieHbl U 2pAMOMHO NOCMAB/eHbl
8bINO/HEHUS1 KyPCOBO20 3adauu u yeau Kypcoeoli pabomnl.
npoekma / pabomnli; OcHoeHas uacmb pabombl deMOHCmMpuUpyem

3.|0¢opmaeHue Kypcogozo 60/1blWOe KOMUYeCmeo NpOYUMAaHHbIX
npoekma / pabomnli; asmopom pabom. B Heli codepacamcs

4.\Pe3ysibmambil, OCHOBHble MepMUHbI U OHU AOeKB8AMHO

Nno/yueHHble a8mopom
Kypcogozo npoekma /
pabombi;

u m.o.

ucnosnb3oeambl. Kpumuuecku oyeHeHbl
UCMOUHUKU: 8Cs1 Heobxooumas
uH¢opmayust npoaHanu3uposamd,
8blU/1€HeHa, 102Uu4eCcKU CMpyKmypupoeaHd.
ITpucymcmeyrom 6b18600bl U 2pAMOMHbLe
obobweHus. B 3akaoueHuuU coenaHbl
Jl02UYHbIe 8b1800bI, A COOCMBEeHHOe
OMHOWeHUe 8bIpadiceHo Uemko. ABmop
KypC08020 npoeKma 2pamomHo
0eMOHCmMpupyem OCO3HAHuUe
803MOMCHOCMU NPUMEHeHUSs! UCCedyemblX
meopuli, Memooo8 Ha NpaKmuke.
IpunosiceHue codepacum yumamsl U
mabauybl, urarocmpayuu u Oua2pammbl.
Kypcoeoll npoekm HanucaH 8 cmuse
akademuuecko2o nucbma (Ucno/ab308aH
HAyuHbIl CMWib U3/10M4CeHus Mamepuand.)
Asmop adekeamHoO npuMeHsi
MepMUHO/102UI0, NPABUALHO 0POpMU
ccbuiku. Ocpopmaerue pabombl
coomeemcmayem mpeb08aHusiM,
bubauoepagus, npunoxiceHus: opopmaeHbl
Ha omauuHom yposHe. Obwvem pabombl
coomeemcmayem mpebo8aHUsIM.
ITonyueHHble pe3yabmambl NOAHOCMbIO
coomeemcmayom nocmasneHHol yeau
(yeab pabombl docmuzHyma noAHOCMbIO).
I1posedeH demasbHbIll AHANU3 A0EKBAMHbIX
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LUCMOYHUKOB, 8bIB0ObI CAMOCMOSIMebHbI U
apayMeHmupoeaHbi.

15-18

«XO0pOouio»

Bo 8gedeHuu cooepoicumcsi Hekomopas
Heyuemkocmb (popmyauposoK. B ocHOBHOT
uacmu pabombl He 8ce20a NPOBOOUMCS
KpumuyecKull aHanus, omcymcmayem
asmopckoe OmHouwleHue K UsyueHHOMy
mamepuany. B 3akaoueHuu Headek8amHo
UCNo/b308aHA MEPMUHOA02US,
Habadaemcsl HesHayumesbHble OWUOKU 8
cmuse, MHO2Ue Yyumamal 2pAMOMHO
o¢opmieHbl. JlonyuwjeHbl He3HayumesbHble
HemouHoCcmu 8 ogpopMmaeHuu
bubauoepaguu, npunoiceHutl.
ITonyueHHble pe3ynbmamnl
npeumMyujecmeeHHO coomgemcmayom
nocmaseneHHoll yeau (yeab pabomnl
npeumywjecmeeHHoO oocmuzHyma). B
npoyecce aHanu3da Aumepamypbl
omobpaHbl adekeamHble UCMOYHUKLU,
cOe/naHbl A0eK8amHble 8bl800bL.

10-14

«yaoBJie-
TBOpU-
TeJIbHO»

BgedeHue codepaicum Aullib NONbIMKY
000CHOBaHUS 8bIOOPA MeMbl U
aKkmyaabHOCMu, OMcymcmayrom yemkue
¢opmynuposku. Pacnabiguamo onpeoesneHbl
3adauu u yeau. OCHOBHOe coOepiHaHue —
nepeckas uyxcux uoell, HaQpyuleHa 102uxka
U3/1004CeHUs1, d8MOp NONbIMAACA
copmynuposamsb 6b1800bl. B 3aknoueHuu
asmop nonbimasncs coenams 0606wjeHusl,
cobcmeeHHO20 omHoweHus K pabome
npakmuuecku He nposieua. B npunoocenuu
oonyujeHo HeCcKo/bKo 2pybbix owubok. He
8bl0epicaH cmuib mpebyemozo
akaoemuuecko20 nucbma no npoekmy 8
ye/noM, Uacmo HegepHO ynompebstomcs
HayuHble MepMUHbl, CCbIIKU 0O(POPMAEHbI
He2pamMomHo, Habadaemcs niazuam.
ITonyueHHble pe3yabmambl 8 3HAUUMEAbHOL
cmeneHU COOMEemMCcmayom nocmasneHHol
yeau (yenb pabombl docmueHyma 8
3HauumenbHoOl cmeneHu). B npoyecce
alanusa aumepamypbl 0mooOpaHbl 8 yeaom
aoekeamHble UCMOYHUKLU,
NPOO0eMOHCMPUPOBAHO NOHUMAHUE
pewiaemoli npobembil.

0-9

«HEeYyJI0B-
JIeTBOpHU-
TebHO»

BgedeHue He codepacum 06OCHOBAHUS
membl, Hem akmyaauzayuu membl. He
0003HayeHbl Yyeau, 3a0auu npoekmad.
CKynoe oCcHO8HOe codepoicaHue yKasblgaem
Ha He0OCMAamMoYHoe YUC/A0 NPOUUMAHHOU
JAumepamypbl. BHympeHHsisi 1o2uka 8ce2o
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uznodiceHust pabomnl cnabas. Hem
KpUmuueckKo2o 0CMbIC/NeHUs
NPOYUMAHHO20, KAK U COOCMBEHHO20
MHeHus1. Hem 0606wjeHutl, 8b180008.
3akoueHue MakosbiM He siensiemcsi. B Hem
He npugedeHbl 2PAMOMHbIE 8bI8OObI.
Ipunosicerus nubo gosce Hem, AUOO OHO
HedocmamouHo. B pabome Habaodaemcs
omcymcmeue cCbUIoK, nidauam, He
8bl0epHCAH CMuib, HeA0eK8AmMHoe
ucnonb3oe8avue mepmuHono2uu. Ilo
ocpopmaeruto Habaodaemcs pso
Hedouemog: He CO0M00eHbl
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	Задание 2.
	1. Найдите в прессе три официальных документа. Прочитайте их, и выделите типичные деловые речевые обороты.
	2. Подготовьте текст публичного выступления на тему, связанную с организацией молодежного рекламного фестиваля «Хрустальный апельсин».
	3. Составить деловое письмо, используя образец (представленный в приложении 1). Тему выбрать самостоятельно.
	Задание 1. Сравнить столбцы и подобрать правильное сочетание представленных терминов и определений друг к другу.
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