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Ha3nayeHnue )oHIa OLICHOYHBIX CPEACTB

OneHouHbIe MaTepHalIbl COCTABIISIIOTCS JUISl TEKYIIEr0 KOHTPOJISI ycIieBae-
MOCTH (OLIEHUBAHUS XOJa OCBOCHMS NUCIMIUINH), JUIsl IPOBECHUS MPOMEKYTOYU-
HOM aTTecTalu (OLIEHHBAHUSI MPOMEXKYTOUYHBIX M OKOHYATEIbHBIX PE3YyJIbTaTOB
OOy4YeHHS 0 TUCIUIUIMHE) oOydaronuxcs mo aucruruinHe «CoBpeMeHHbIe OaH-
KOBCKHE MPOAYKTHI» HA COOTBETCTBHE UX YUEOHBIX JOCTHKCHHM MO3TAMHBIM Tpe-
6oBanusim OIIOIT BO 38.03.01 Dxonomuka, npoduiib «DUHAHCH U KPEAUT.

OueHounble MaTepuaibl 1Mo AUcHUIUIMHE «CoBpeMeHHbIe OAHKOBCKHUE MPO-
JYKTBD» BKIIIOYAIOT B ce0si: MEpeUYeHb KOMIIETEHIIUN ¢ YKa3aHUEM HTanoB ux ¢Gop-
MupoBaHus B npouecce ocsoenus OIIOII BO; onncanne nokasarenei U KpUTEpH-
€B OLICHMBAHUsI KOMIIETEHIIMI HA Pa3IMYHbIX dTanax ux GOpMUPOBAHUS, OIMCAHUE
IIKaJ OLEHUBAHMS; TUIIOBbIE KOHTPOJIbHBIC 33JIaHUs WM WHBIE MaTepualbl, HE0O-
XOJIUMBbIE ISl OLIEHKW 3HaHWM, YMEHUM, HaBBIKOB U (WJIM) ONBITA JIEATEIBLHOCTH,
XapaKTEPU3YIOIIMX ATanbl (POPMUPOBAHUS KOMIIETEHUUHA B IMPOLIECCE OCBOCHUS
OIIOII BO; meTonnyeckue MaTtepuaisl, ONPEAEISIIONIME NPOLEAYPHl OLEHUBAHHUS
3HAaHUU, YMEHUI, HAaBBIKOB U (WJIM) OIBITA AESITEIbHOCTH, XapaKTEPU3YIOLINX 3Ta-
16l (POPMHUPOBAHUS KOMIIETEHIUH.

OueHouHble MaTepuabl C(hOPMUPOBAHBI HA OCHOBE KIIFOUEBBIX IMPUHLIUIIOB
OLICHUBAHUSL:

- BaJMJAHOCTU: OOBEKTHI OLEHKHU JOJHKHBI COOTBETCTBOBATH MOCTABJIEHHBIM
ueasiM oOy4eHus;

- HaJeXXHOCTHU: UCIOJb30BaHUE €AMHOOOPa3HBIX CTaHAAPTOB U KPUTEPHUEB
JUTSL OLICHUBAHUSI IOCTHKEHUH;

- 00BEKTUBHOCTHU: pa3Hble 00ydJaromuecs O0JKHbl UMETh PaBHbIE BO3MOXK-
HOCTH ISl JOCTHKEHUS ycrexa.

OCHOBHBIMU MapaMeTpamMH U CBOMCTBAMHU OLICHOYHBIX MATEPUAJIOB SBIISIOT-
csl:

peIMETHAsl HalPaBJIEHHOCTh (COOTBETCTBUE MPEIMETY U3yUYEeHHS] KOHKPET-
HOU JUCIUILINHBI);

- cofiepaHue (COCTaB M B3aUMOCBSI3b CTPYKTYPHBIX €IMHUL, 00pa3yroInux
COJIEp>KaHUE TEOPETUUECKOM U MPAKTHYECKOW COCTABISIOIINX JUCLMUILINHEI);

- 00beM (KOJMYECTBEHHBIH COCTAB OIICHOYHBIX MATEPUAJIOB);

- KAYECTBO OLIEHOYHBIX MAaTEpUaJIOB B II€JIOM, O0ECIEYMBAIOIIEE MOIyYCHHUE
OOBEKTUBHBIX M JJOCTOBEPHBIX PE3YJIbTATOB MPH MPOBEACHUN KOHTPOJIS C pa3iny-
HBIMHU TEISIMH.



PA3JIEJI |. Ilepeyens KoOMIeTeHIMI ¢ YKa3aHMEM 3TanoB UX (POPMUPOBAHUS
OCBOCHUS JUCIHUILIMHBI

1.1. IlepeueHn popMUpPyeMBIX KOMIIETEHIUI

KO KOMIICTCH-

bopMyIMpOBKa KOMIIETEHIIUN

UH
IIK MPO®ECCHUOHAJIBHBIE KOMIIETEHIIUN
Crioco0eH npoBOUTH OllEpaliil KOMMEPUECKOTro OaHKa U

IK-2 oOecrnieunBaTh BHITIOJHEHHE TpeOOBaHU HOpMaTHUBOB LleH-

TpanbHOro banka Poccun

1.2. IlepeyeHb KOMIETEHIUI ¢ YKa3aHUEM BHA0B OLICHOYHBIX CPEICTB

ILnanupyemsle
€3yJIbTaThl
Kon n p 6y
HAHMEHOBA- 0byHeHus VDOBHH Kpurepun Bujabl
®opmupye- HHUe UHIH- (3Harb, ymeTh, p OlleHUBaHUS
OCBOEHHUSI OLI€HO'-
Mble KOMIIe- | kaTopajjo- | BJIaJeTb), Xa- copmupo-
KOMIIeTEeH- HBIX
TeHIIUN CTHKEHUS paKTepusylo- . BAHHOCTH
mn 9 CpeacTB
KOMIIeTEeH- 1M ATANbI KOMIIeTeHIU
na (popmupoBanus
KOMIIeTeHI Ui
IK-2: Cno- | IIK-2.4 One- | 3uath: [Toporoseiit | ®parmenrap- Baok A
cobeH po- HUBAcCT 3(1)- - [IpUKAa3bI, pac- YPOBEHb HBIC 3HAHUA TECTUPOBA-
BOJIHTB OIIe- (EKTUBHOCTh | TIOPSKEHHUSI, MH- NPUKA30B, PaC- | yye po-
KaHAJIOB CTPYKIIUH, JIO- HOPSHKEHUH,
pauuu KOM- . MPOCHI JJIA
MIPOJIBIKE- KaJIbHbIE HOpMa- WHCTPYKITUH,
MEPHCECKOTO | yys, mpomax | THBHBIE aKTHI JIOKATBHBIX yerHoro
OanKa 1 KPEIUTHBIX OaHKa; HOpMaTHBHBIX | OTIPOCa
obecreun- NPOAYKTOB - 3aKOHOIAaTEC/Ib- aKToOB OaHKa,
BaTh BBINIOJI- | KOpropatuB- | cTBO Poccuii- 3aKOHO/IATENb-

HEHHE Tpe-
OoBaHUH
HOPMaTHBOB
IlenTpansHO-
ro banka
Poccun

HBIM KJIMCH-
TaM

ckoit denepa-
MU 0 OaHKax U
0aHKOBCKOM Jie-
STEIbHOCTH;

- 3aKOHOJIaTENb-
ctBO Poccuiicko
1 Oenepanuu o
HUIOTEKE;

- COBpPEMEHHBIE
METO/IbI TIOJTY-
YeHHs, aHAJIN3a,
00paboTKu UH-
dbopmarum.

crBa Poccuii-
ckou Penepa-
UH 0 0aHKax U
0aHKOBCKOM
JeITEeIIbHOCTH,
3aKOHOJATECIIb-
ctBa Poccuiicko
1 denepaunu
10 MITOTEKE,
COBPEMEHHBIX
MeToax Moiy-
YeHHUs, aHaIu3a,
00paboTKH UH-
(dbopmanuu.




Bba3oBrIit
YPOBEHb

CdopmupoBaH-
HBIE, HO COJIep-
JKalue OTISIb-
HBIE TIPOOEITBI
3HAHUM MpUKa-
30B, pacropsi-
JKEHHH, WH-
CTPYKLIUH, JIO-
KaJIbHBIX HOP-
MAaTUBHBIX aK-
Tax OaHka, 3a-
KOHO/1aTeIIh-
ctBa Poccuii-
ckoii denepa-
UH 0 OaHKax U
0aHKOBCKOM
JIeSATCIIbHOCTH,
3aKOHOJIaTEeIIb-
ctBa Poccuiicko
i ®enepaunu
10 UIIOTEKE,
COBPEMEHHBIX
METO/IOB IOy~
YEHHSI, aHAJIN3a,
00paboTKH UH-
¢dbopmanuu.

IIponBuny-
TBIN ypo-
BEHb

ITonHOCTRIO
chopMUpOBaH-
HBbIC CUCTEMATH-
YCCKHUEC 3HAHUA
MPUKa30B, pac-
MIOPSIKEHUH,
WHCTPYKIHUH,
JIOKaJIbHBIX
HOPMaTHUBHBIX
aKTOB OaHKa,
3aKOHOJATEelIb-
ctBa Poccuii-
ckoit denepa-
LUK 0 OaHKax U
0OaHKOBCKOM
eI TeIIbHOCTH,
3aKOHOJATEIIb-
ctBa Poccuiicko
1 Qenepanuun
10 MIIOTEKE,
COBPEMEHHBIX
METOJOB MOJY-
YeHHs, aHAIn3a,
00paboTKHu WH-
dhopmarumn.

YMeTh:

[ToporoBsrit

YactuyHo

Baok B




- BBUIBIIAATH TIO-
TPEOHOCTH KJIH-
CHTa IO BHJIAM U
YCIIOBUSIM ~ Kpe-
JTUTOBAHMS;

- HCIIOJIb30BaTh
OCHOBHBIC BUJIbI
KPUTEPHUEB IS
ornieHKH 3 dek-
TUBHOCTH KaHa-
JIOB TIPOJIaX;

- aHaIM3UPOBAThH
CTaTUCTHYCCKUE
JaHHBIC O KaHa-
Jax TMPOJIaK.

YPOBEHBb

OCBOCHHOE
YMECHHE  BBISB-
JSTh TOTPEOHO-
CTH KJIMEHTA TIO
BUJAM M YCIIO-
BUSIM KPEIHUTO-
BaHUsI, WCIIOJb-
30BaTh  OCHOB-
HbIC BUJIBI KpH-
TEpHEB JUTST
ornieHKH 3 dex-
TUBHOCTH KaHa-
JOB  TIPOJAX,
AQHATM3UPOBATH
CTaTUCTHYECKHUE
JaHHBIC O KaHa-
Jax MPOJIAX.

baz3oBrIit
YpOBEHb

B nenom
yCIIELTHOE, HO
coJieprkariee
OTJICIbHbIE
npo0esbl yme-
HUS BBISIBJISTD
NOTPeOHOCTH
KIJIMEHTA 110 BU

JlaM | YCIIOBU-
SIM KpEeTUTOBa-
HUSl, UCTIOJB30-
BaTh OCHOBHBIE
BH/JIbI KPUTEPH-
€B JIUISI OTICHKHU
s dexTuBHOCTH
KaHAJIOB TIPO-
JIaK, aHATH3H-
poBaTh CTaTu-
CTHUYECKHE JaH-
HBIE 0 KaHaJIax
MIPOJIAK.

IIponBuny-
TBIN ypo-
BEHb

[TonHoCTHIO
chopMHpOBaH-
HOE yMEHHUE
BBISIBIISITH T10-
TpeOHOCTH KJIU-
€HTa M0 BUAaM
U yCTIOBUSIM
KpeaUTOBaHU,
HCIIOJIb30BATh

nepeyeHb
JTUCKYCCHU-
OHHBIX TEM
JUIS IIPOBE-
JIEeHUs
KpYyTJI0TO
cToJIa, pe-
IIIEHHE CH-
TyaloH-
HOM 3aja-

4H,




OCHOBHBIC BUbI
KPUTEPHEB IS
oteHKH 3P dek-
TUBHOCTHU KaHa-
JIOB TIPOJIAXK,
aHAJM3UPOBATh
CTaTUCTHYECKHUE
JIAaHHBIE O KaHa-
Jax MPOJIAX.

Baajnersn:
- HaBBIKaAMH

cbopa TmepBOHa-
YaJIbHOU HH-
dbopmaruu o Ka-
HaJIax TPOJIBH-
JKEHUS TPOJIYyK-
TOB KPEIUTOBA-
HUSL ~ KOpropa-
TUBHBIX  3aeM-
IIUKOB,;

- HaBBIKaMU
onpeeneHus
OCHOBHBIX IIeJIe-
BBIX TpyNN KJIU-
CHTOB - KOpIIO-
paTHBHBIX  3a-
EMIIUKOB, CTpa-
TErHH Pa3BUTHS
U TIOBEJICHUS HA
PBIHKE;

- HaBBIKaMU
dbopmupoBaHus
MIAKeTOB TIpe/I-
JIOKEHUU J10-
MTOJTHUTETBHBIX
0aHKOBCKHUX
MIPOYKTOB
(xpocc-
MpoJIaXka) Jjist
KOPIOPATHUBHBIX
3aEMIITUKOB.

[Toporossrit
YPOBEHb

YactuyHo BIa-
JIeeT HaBBIKAMH
cbopa mepBOHa-
YaJbHOU WH-
dhopmaruun 0
KaHajgax Ipo-
JBUKEHHS TIPO-
IYKTOB KpeIu-
TOBaHHUS  KOp-
MIOPATUBHBIX
3aEMIIUKOB,
HaBBIKAMU
oTpeaeNneHus
OCHOBHBIX  IIE-
JEeBBIX  TPYIMII
KJINEHTOB -
KOPIIOPaTHUB-
HBIX  3aeMIIIH-
KOB, CTpaTeruu
pPa3BHUTHS H TIO-
BEJICHUS Ha
pBIHKE, HAaBBI-
KamMu  popmu-
pOBaHHS TIaKe-
TOB TIpeIJIoxkKe-
HHUI  JONOJIHU-
TENbHBIX  OaH-
KOBCKHX  TIpO-
JIYKTOB (Kpocc-
npojaxa) Juis
KOpHOpaTHB-
HBIX  3aeMIIH-
KOB.

bazoBriit
YPOBEHB

B nenom
yCIIEIIHOE, HO
coJieprKaliee
OTJeNTbHBIC
poOGebl BiIa-
JICHUS HaBbIKa-
Mu cOopa mep-

Bbaok C
THIIOBBIC
3aJla4u, Te-
MaTHKa pe-
depatos,
KeWc-cTagn




BOHAYaILHOM
uHpOpMaIHU O
KaHaJIax mpo-
JIBUKEHUS TIPO-
JYKTOB Kpeau-
TOBaHUSI KOP-
MOPATUBHBIX
3aEMIIUKOB,
HaBBIKAMH
onpeeIeHus
OCHOBHEIX II¢-
JIEBBIX TPYIIII
KJIMEHTOB -
KOPIOpAaTHB-
HBIX 3a€MILH-
KOB, CTpaTeTuH
pa3BUTHS U TI0-
BEACHHS Ha
pBIHKE, HABbI-
KaMu hopmu-
pOBaHUs TaKe-
TOB TIPEIIOKE-
HHUM JOMOJIHH-
TENbHBIX OaH-
KOBCKHUX IPO-
JTyKTOB (Kpocc-
TpoIaXka) s
KOPITOpaTHUB-
HBIX 3aE€MIIH-
KOB.

IIponBuny-
TBIN ypoO-
BEHb

YcneniHoe u
cHcTeMaTHJe-
CKOE BIIaJICHUC
HaBBLIKaMH cOO-
pa mepBoHa-
JabHOH MH-
dhopmaruu o
KaHaJlax mpo-
JBUKEHUS TIPO-
JYKTOB Kpeau-
TOBaHUSI KOP-
TTOPaTHUBHBIX
3aEMIIUKOB,
HaBBIKAMH
onpeAeIeHus




OCHOBHBIX I1€-
JICBBIX TPYIII
KJIMCHTOB -
KOpIOpaTHB-
HBIX 3aEMILH-
KOB, CTpaTeTuu
pa3BUTHA U T10-
BEJCHHS Ha
pBIHKE, HaBbI-
KaMu (popMHu-
pOBaHMS MaKe-
TOB TPEJIONKE-
HUH JTOIIOJIHHU-
TENbHBIX OaH-
KOBCKHUX TIPO-
JTYKTOB (Kpocc-
poJIaxa) Jist
KOPIIOPATHB-
HBIX 3aE€MIIIH-

KOB.

PA3JIEJI 2. 3axanus, He00X0AMMBIE /ISl OLEHKHU IJIAHMPYEMbIX Pe3yJibTATOB
00y4eHUs M0 AUCHHUILINHE

st npoBepku ¢cOPMHUPOBAHHOCTH KOMIIETEHIIUN
IK-2. Cnioco6eH NpoBOAUTH ONePpallMi KOMMEPUYECKOro 0aHka U odecnevn-
BAaTh BbINOJIHeHUE TpeOoBaHuii HOpMaTuBOB LlenTpanabHoro banka Poccun
IIK-2.4. OuennBaet 3¢ PeKTUBHOCTH KAHAJIOB NIPOABHKECHUS, IIPOJAAXK Kpe-
AUTHBIX NPOAYKTOB KOPHOPATUBHBLIM KJIHEHTAM

baok A. 3ajanusi penpoaAyKTUBHOIO YPOBHS («3HATHY)

A.1 ®oHI TECTOBLIX 3aJIaHUH MO TUCIHUILJINHE

1) MonsiTue «baHKOBCKASI TPUAAA» — ITO COYETAHUE MOHATHIA ...

a) "omeparus — IPOAYKT - yciayra"

b) "mpomykT — ycnyra - onepanus”

C) "mponyKT — omeparus — yciyra'.
2) B cooTBeTCTBHY € POCCHIICKHM OAaHKOBCKHM 3aKOHO/IATEIHLCTBOM, KOMMepUe-
CKHUe 0aHKH MMEIOT NMPaBo ...

) XpaHUTh 30JI0TOBAIIOTHBIC 3aMachl CTPAHBI.

b) korkypupoBats ¢ LlenTpanbHbiM 0OaHKOM PO.

10




C) OIICPKUBATH CTAOMIIBHOCTH OAHKOBCKOW CUCTEMBI.

d) OTKpBIBaTh M BeCTH cueTa (PU3UYCCKUX M FOPUIHMYCCKUX JIHII.
3) Poccuiickoe 6aHKOBCKOE 3aKOHO/IATEIHLCTBO 3anpelaeT KoMMepYecKHM DaHKaM
3aHMMATHCA ...

) KpeIUTHOU JAEATEIBHOCTHIO.

b) pacdeTHO-KacCOBBIM 0OCTYKHBAaHHEM KIIHECHTOB.

C) TOProBO# JIESATEILHOCTHIO.

d) oTKpBITHEM U BeJICHHEM CUETOB (DU3MUCCKHUX M FOPUIMICCKIX JIUI.
4) B cucreMy 0aHKOBCKOT0 3aK0HOAaTeIbCcTBA PM 13 nepeyncIeHHOro BXo-
AAT:

a) I'pakmanckuii kogexc PO.

b) HopmaTHuBHBIC akThl banka Poccuw.

c) Hopmbl Koncturymuu PO.

d) Bce mepeuncieHHOe BEPHO.
5) Heasimu nestenbHoctu banka Poccun HE siBisiiores:

a) 3ammTa 1 00ecreueHIe YCTOMUNBOCTH PyOJIs

b) pa3BuTHe 1 yKperuieHne 0aHKOBCKOW cucTeMbl Poccuiickoit denepanun

C) MoJIy4eHue MPUObLIH

d) obecnieuenne 3¢pheKTUBHOTO U OecriepeOOHHOTO (HYHKITMOHUPOBAHHMS I1J1a-

TEKHOUN CUCTEMBI.
6) J/IuneH3upoBaHne 6AHKOBCKOI /IeSITeIbHOCTH OCYIIECTBJISIETCSI HA OCHOBA-
HuM PeepaibHOIO 3aK0HA:

a) «O bGankax ¥ 0AHKOBCKOM J€SITEIbHOCTID)

b) «O LlenrpansHoM banke Poccum»

C) Bce nepeunciienHoe BEPHO
7) KpynHbIM KpPeIUTHBIM PHCKOM SIBJISIETCH CyMMa KpPeIMTOB, FapaHTHil
NOPYYMTEJbCTB B MOJIb3Y OJHOI0 KJIMEHTA, NMPEeBbIIAKIIASA ... NPOIEHTOB
COOCTBEHHBIX CPEICTB (KanmMTa/a) KPeAUTHON OPraHu3alMu.

a) 4eTsIpe

b) mste

C) 1IecTb
8) OcCHOBHBIMH HCTOYHHKAMH MOJIyYeHUs] MAPKETHHTOBO#i MH(OpMauu siB-
JISIKOTCA ...

a) HMHTEPBBIO M OIPOCHI
b) perucrparus (Habm0ACHNME)
C) PKCIEPUMEHT

d) manens
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€) SKCIIepTHAs OICHKA

f) Bce mepeunciaeHHOE BEPHO.
9) Omnpenenure Ha3Banue o HoMmepy Iosoxennss LIB P® Ne 266-I1 ot

24.12.2004.

a) «O0 sMHUCCHHM IIATSKHBIX KapT U 00 OmepaIusaxX, COBEPIIAEMBIX C HX HC-
MOJIb30BaHUEM))

b) «O 0aHkax ¥ OAHKOBCKOH JESITEIIBHOCTIY

c) «O llenrpansnom banke Poccumy.

10) Omnpeneante HazBanue MerepajbLHOrO 3aK0HA 1O €ro HoMepy Ne 395-1

ot 02.12.1990.

a) «O Oankax ¥ 0aHKOBCKOH JESITEIIBHOCTIY

b) «O Lentpansnom banke Poccrm»

c) denepanbHblii 3ak0H "O0 HITOTEKE (3aI0T€ HEJBUKHUMOCTH )"

11) Omnpeneante Ha3Banue PexepajbLHOro 3aK0Ha 10 HoMepy oT 16.07.1998
N 102-®3
a) «O OaHkax ¥ OAHKOBCKOM JIEATCIIEHOCTHY
b) «O LlenrpansHoM banke Poccum»

c) denepanbhblii 3akoH "O06 HToTEKe (3a10T¢ HEABHIKUMOCTH)"

12) Ho Ha3BaHWI0 HOPMATHBHOTI'O AKTA MO DAaHKOBCKOMY ey «O0 0TKpPBI-
THHU U 3aKPHITHH 0AHKOBCKHUX CYETOB, CYETOB 110 BKJIAIaM (1emo31uTam),
JAeMO3UTHBIX CYETOB)» YKAKUTE €ro HOMep.

a) Uucrpykuus L[b P® Ne 153-U ot 30 mast 2014 roxa
b) ®denepanbhbiii 3akoH Ne 395-1 ot 02.12.1990
c) denepanbubiit 3akoH Ne 86-D3 ot 10.07.2002.

A2. Bonpochl AJ151 YCTHOTO ONIPOCA

1. Yro npeacraBnseT codoit mousitue «bankoBckas Tpuama»?

2. Ilepeunciute OCHOBHbIC HOPMATUBHBIC aKThI, PETYIUPYIOIINE OAHKOBCKYIO JI€-
ATEIBHOCTb.

3. [laiiTe onpesenenusi TepMUHAM «OaHKOBCKHUH MPOAYKT», «OaHKOBCKasl orepa-
IIUsT» ¥ «O0AHKOBCKAs yCIIyTra», M Kakas B3aMMOCBSI3b MKy HUMH?

4. TlpuBenute knaccuurainio 0aHKOBCKUX OTEpaIui.
5. KakoBbl 0cOOEHHOCTH 0AaHKOBCKHX YCIYT M UX KJIacCU(UKAIIH.

6. HazoBuTe OCHOBHBIE METO/IBI TIOJYUYCHHUSI, aHATIN3a U 00pa0OTKK WH(OpPMAITUH.

Bbaok B. 3aganns peKOHCTPYKTHBHOIO YPOBHSA (<yMeThb»)
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B1. IlepeyeHb JUCKYCCHOHHBIX T€M JIJIs1 IPOBEJIEHUsI KPYIJIOIr0 CT0.J1a.

1. KakoBbl mapameTpbl U KpUTEPUN KauecTBa OAHKOBCKHUX yCIyT?

2. [loHsITHE KU3HEHHOTO LIMKJIa OAHKOBCKOTO MPOYKTa U €r0 JTalbl.

3. KakoBbl cTpyKTypa 11eHbl Ha 0aHKOBCKHI MPOIYKT U OCOOEHHOCTH IIEHO0Opa3o-
BaHUs B OaHKe?

4. JlaitTe onpesenenre IIeHOBOM MOJUTHKY OaHKa, €€ OOBEKThI U THIIHI.

5. [lonsiTre MPOYKTOBOM JTMHEHWKH OaHKa U €€ CTPYKTYpA.

6. HazoBuTe NpoayKThl U yCIIyTH, NpeuiaraeMble OaHKOM, UX NIPEUMYIIECTBA U
LEHHOCTH.

7. Kakue Brpl 3HaeTe 0OCHOBHbIE OaHKOBCKHE IPOAYKTHI /1151 KOPIIOPATUBHBIX KIIU-
€HTOB U ()MHAHCOBBIX YUPEKIACHUN?

8. HazoBuTe 0cobeHHOCTH 0AaHKOBCKUX MPOIYKTOB JIJISI MAJIOTO, CPEHETO U KPYTI-
HOTO OM3HEca.

9. HazoBuTe cocTaBmsIONINe YCIEIHOTO OaHKOBCKOTO OpeHa. JIosimbHOCTh KiTH-
€HTOB K OAaHKOBCKOMY OpEH]TY.

10. KakoBbl 0COOEHHOCTH MPOAaKH 0AHKOBCKUX MPOJAYKTOB U YCIIYT?

11. Ha3oBure ycnoBus yCIENHON NpoAaku OAHKOBCKOTO MPOIYKTa.

12. TlonsiTe mpoABM>KEHUST OaHKOBCKUX MPOAYKTOB. KOMMYyHUKAaTUBHBIE CBS3U
0aHKa ¢ PIHKOM. DJIEMEHTHI KOMITJIEKCA TIPOABMKCHHUS.

B2. Penienue cUTYAIMOHHOM 3a1a4U

CuryaunoHHas 3a1a4a «YA0BJEeTBOPEHHOCTh KJIMEHTOB 0AaHKOBCKHUM 00CJIy-
JKMBAHMEM CHU3WIACH, YUCJIO NPETEH3Uil pacTen)

[enb: cdopMupoBaTh HABBIKU BBISBJICHUS MHEHUI KJIMEHTOB O Ka4€CTBE
OAHKOBCKHX YCIIYT.

Coneprxanue 3aJaHu:

BHruMaTenpbHO mpoOYMTAWTE TEKCT WM JAUTE OTBETHI HA NPEICTABIICHHBIC
HIKE BOITPOCHI.

B cBs3u ¢ poctom 6anka «M» 1 €ro KIMEHTCKOM 0a3bl BO3HUKIIA CEPhE3-
Has npoOsemMa, KoTopasi MpensTCTBOBaa ero JaJbHEHIIIeMy pa3BUTHIO. ITO CHHU-
JKEHUE YIOBIECTBOPEHHOCTU KIIMEHTOB M BO3pociiee Ynucio npereH3ui KineHToB
K Ka4eCTBY OM3HEC-TPOIECCOB U TEXHOJOTHM, YPOBHIO U YCIOBUSIM OOCITYXHBa-
Hus. [IpeTeH3un ObUIM CBSI3aHBI C BBICOKOHW JIJTUTEIBHOCTHIO BBIMOJHSIEMBIX MPO-
1eayp, ommokaMu B paboTe MepcoHaia M MHPOPMAIMOHHBIX CHUCTEM, HEYH00-
CTBOM OTJCJIbHBIX OTEPAIMOHHBIX O(PHUCOB, OYEpEIIMU, HEONITUMAILHBIMU Tapa-
MeTpaMu POYKTOB U Tapudamu, HEPa3BUTOCTHIO CETH OAHKOMATOB | T.]I.
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[Ipy 3TOM yiydllleHHE OTAENBHBIX NPOLEAYp, MAPaMETPOB U KAaKUX-TO
JIPYTUX JOKAJIbHBIX MOMEHTOB HE MTPUBOIAUIIO K 0)KHIAEMOMY PE3YJIbTATYy.

bank 3agymaiicss HaJ CUCTEMHBIM U JOJTOCPOYHBIM YIIYYIIEHUEM Kade-
CTBa CBOEH JEATEIBLHOCTH, B TIEPBYIO OUepe/b, B KIMEHTCKOW yacTu. YToObI pas-
BUTHE BHYTPEHHEN JEATEIbHOCTH OAHKA yCIEBAJO 33 Pa3BUTHEM BHEIIHUM: YBe-
JMYECHUE KJIMEHTCKOM 0a3bl, BEIXOJ Ha HOBBIE PHIHKH, OSIBJIEHUE HOBBIX CTpaTErH-
YECKUX MapTHEPOB.

Kak nHCTpyMEHT, 17151 3TOro OblIa BBIOpaHa CUCTEMA MEHEKMEHTA Kade-
CTBa, T.€. €€ MOCTpOeHHe, cepTuduKanus Ha cooTBeTcTBUE cTanaapty ISO 9001 u
opranu3zaius pyHKIIMOHUPOBAHUS HA MIOCTOSTHHOM OCHOBE.

Bo-nepBbIX, TON-MEHEKEPHI U KIIFOUEBbIE COTPYAHUKU OaHKa 00yUUIIUCh
o temaM «Cucrema MEHEIKMEHTa KauecTBa» U «lIponeccHslil moaXo1 K ynpas-
JICHUIOY.

Bo-Bropbix, co3manu JlemaprameHT OW3HEC-IPOLECCOB M KAauecTBa, Ha
KOTOPOTro OBLIM BO3JO0KEHBI BCE MAalbHEWIIME padOThl MO OPraHU3alMOHHO-
KOPIIOPAaTUBHOMY Pa3BUTHIO OAHKa M MOCTPOEHUIO cUCTEM ympasieHus. Crnerua-
JUCTHI JIeTIapTaMEeHTa MPOBEIM TUArHOCTHKY TEKYIIEeW NEesATENIbHOCTH OaHKa AJis
BBISIBJICHUSI M aHAJIM3a NpoOJieM, pa3pabOTKH NepeyHs LeNle, 3a/1ad U IPOEKTOB, a
TaKke JJIsl OLIEHKU COOTBETCTBUS OaHka TpeboBaHusiM Ctangapta [ISO 9001:2008.

3aTeM 3amyCTHIM U PEATU30BAIN KIIACCHYECKUN MPOEKT IO MOCTPOCHUIO
CUCTEMbl MEHEI)KMEHTa KauecTBa B OaHKe, C y4€TOM TOro, 4TO B OaHKE HE ObLIO
MoJiesield OM3HEC-TIPOLIECCOB (TOJIBKO PErIaMEHTBI OTAENbHBIX MPOLeayp, Tpedye-
Mmble bankom Poccun). Utak, onrcany Bce KTtoueBbie OM3HEC-TIPOIIECChl, Ha3HAYH-
JM OTBETCTBEHHBIX M ONPENEIWIN ITOKa3aTelId, CUCTEMATU3UPOBAIN BCE HOpMa-
TUBHBIE TOKYMEHTHI U (JOPMBI JOKYMEHTOB MO OM3HEc-Tpoleccam, co3lail Mpo-
LECCHbIE paboyKe TPYyMNIbl U 00YUYIIM UX METO/IaM YIIpaBJICHUs MPOIECCaMHU, pas3-
paboranu [loauTtuky B 0o0jsacTu KayecTBa, PyKOBOJCTBO MO KayeCTBY, BHEIPHIIU
oOs3aTenbHbl npoueaypbl CMK 1 BBINOTHUIM Apyrre HEOOXOAMMbIE MEPOIPHSI-
tus s npuseaeHuss CMK B cootserctue ISO 9001:2008.

Pesynbrar. bank momyuun cepruduxar coorserctBus ISO 9001:2008,
3HAYUTEIBHO CHU3WJIOCHh KOJMYECTBO MpeTeH3uil KineHToB, yBennumimch npojaa-
KU.

U ut0 camoe mpusiTHOE — OaHK BOMIEN B MATEPKY JUACPOB MO UTOraM HUC-
CJIEIOBaHUs KauecTBa OOCIYXKMBaHUS U YJIOBIETBOPEHHOCTU KIMEHTOB, MpPOBE-
JNEHHOTO MapKETUHTOBBIM ar€HTCTBOM B TOM PErHOHE, I/ie padoTaeT OaHK.

Ilpumep 1. Paccka3bIBaeT ONBITHBIA 0AHKOBCKUN KIMEHT, KOTOPBIM 00CTyKUBAJICS
Oonee yem B 15 pa3nuuHbIX OaHKaX:
«Ecnu:
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v B o(ucax GaHka OOJIBILUE OUEPEIH, & COBEPIICHHE ONEPALIUI 3aHUMAET MHOT'O
BPEMEHU;
v’ o(ucel 6aHka HEKOM(OPTHBIE, HET JIMCTOBOK U MaMSTOK C JETaJbHBIM OIHCAa-
HUEM MIPOJIYKTOB U yCIyT OaHKa, HET 30HbI CAMOOOCITYKUBAHMUS,
v’ HabJIoMaeTCsl BBICOKAs 9aCTOTa COBEPIICHHS OMIMOOK COTPYAHUKAMH HITH TEX-
HUYECKHMH YCTpOiicTBaMH OaHKa;
v’ GaHKOBCKHE COTPYIHHMKH HE MOTYT OKa3aTh KAuyeCTBEHHYIO KOHCYJIBTAIIUIO
(1aTh OTBETHI Ha BCE MO CIIEIIUAITU3UPOBAHHBIE BOIPOCHI);
v’ B cucteMe «MHTEpHET-0AHK» HEJIB3sI OTKPHITH JAEMO3UT MK BBIIOJIHUTH CaMble
pacrpocTpaHEHHBIE U HYKHBIE IJIaTEkKHU 0€3 KOMUCCHUU;
v/ CTOMMOCTH yCITyT GaHKa paBHA WM BBIIIEC CPETHEPHIHOYHOM;
v’ B OaHKE HET COBPEMEHHBIX YCIyT, KOTOPhIE MOTYT yIOBJIETBOPSTH BCE MOH IO~
TPEOHOCTH;
v’ HeT XopoIieii 00paTHOM CBA3M MEKIY KIMCHTOM M OaHKOM, TIIATEIbHOM pado-
THI C IPETEH3USIMH U OTCIICKUBAHUS YIOBIECTBOPEHHOCTH KIIUEHTOB.
Mo maxou OaHK 51 06X0HCYy CMOPOHOU... »
Ilpumep 2. Paccka3biBaeT MpeacTaBUTENh PYKOBOJICTBA O0aHKa, B KOTOPOM CTaBKa
JIeJIaeTCsl Ha KaueCTBO OOCITy >KUBaHMUS.

«Hamemy KIMeHTy HE CTOIb Ba)KHO, MPHUIILIOCH JI €My TOJI0KIaTh TIPU T10-
CEIlIEHWH OTEPAIMOHHOTO Oduca, WIM JEBYIIKAa-ONEPAMOHUCT YTO-TO HE TaK
caenana. HammMm kaueHTaM MpocTo MPHUSITHO MPUXOIUTH B OaHK U 371€Ch OHU I10-
JTy4aroT MOJOXKHUTEIbHBIE IMOLIMK. MBI a)ke BBEIIM TaKoe TIOHSATHE, KaK yrpaBJe-
HUE HACTPOCHUEM M BIICUATICHUSAMHU KIMEHTA. BBIABIIN U peann30oBaIl HECKOJb-
KO aCHEKTOB, MOJIOKUTEIBHO BIUSIOUIMX Ha HACTPOECHUE KIIMEHTA U €ro BrevaTiie-
HUS OT MOCEIIeHUs OaHKa:

1. Odopmienue oduca. [IpusitTHas 1BeTOBas raMMa, KapTUHBI, I[BETHI, aK-
BapUyM U T. II.

2. BHyTpeHHee ynoOCTBO U nHTEphep oduca. B oduce oOs3aTenpHO T0TXK-
Ha OBITh MsTKas mMeOenb, CTOJMKHA C JCNOBBIMU KypHaJlamMu, OecrimaTHasi Kode-
MaIIlHa, TEJIEBU30p C TpaHCHsALUEH On3Hec-KaHajIoB, TEXHUYECKHE YCTpPOWCTBA
JUTSL CAMOOOCITY KUBaHMUS.

3. Bcerpeua Kaxmoro KJIMEHTa COTPYAHMKOM ©OaHKa (KOHCYJbTaH-
TOM/MEHEIKEPOM IO paboTe ¢ KIMEHTaMHU) U CONMPOBOXKACHHUE €T0 IS MOJTyUYeHUs
HEo0X0ouMoro npoaykra/ycmyru. Kpome Toro, npu nmocenieHnu 0aHKa HaIly KITH-
€HThl PETYJSAPHO MOJY4arOT HEOOJNbIIKME, HO TMPUATHBIE MOAAPKH ((UpMEHHBIE
OaHKOBCKHUE PYYKU, KaJCHIAAPUKH, (IaKKU, HAKJIEHKH C JIOTOTUIIOM OaHKa U T.
IL)».

Ilpumep 3. Paccka3piBaeT MpeACTaBUTENh PYKOBOJACTBA OaHKa, KOTOPHIH BHIOpa

cnoco6 "KauecTBo Om3Hec-miporeccoB": «Mbl OpUEHTUpYEMCS Ha MaccoBOe 00-
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CIIy>KHUBaHHE OOJIBIIOTO MOTOKA KIMEHTOB, KOTIa MEPBOCTETIICHHOE 3HAUYCHUE HMe-
I0T YETKO OTJIaXEHHBbIE OM3HEC-TPOILeCChl M TEXHOJOTWHU. [l Hac BaxHBI, B
NEepPBYIO ouepeslb, TAKUE MapameTpbl, Kak Bpems, ce0ecTOMMOCTh M 0e301nb0u-
HOCTh BBITIOJTHEHUS BCeX omepaluii B OuzHec-npoieccax. HecMoTps Ha To, 4TO MbI
IPOUTPBIBAEM HEKOTOPBIM OaHKaM B WHAMBUIYAJBHOM IOJAXOAE K KIIMEHTaM,
HAIlUM KJIMEHTaM MPEIOCTaBISAETCS BO3MOXKHOCTH BBIMOJIHUTH JIIOOYI0 OaHKOB-
CKYIO OTIEpaIlii0 Ha CAaMOM TEXHOJIOTHYHOM YPOBHE, OBICTPO U 0€3 0COOBIX CIIOXK-
HOCTEW.
[Tpumep 4. Paccka3biBaeT npeacTaBUTENb PYKOBOJICTBA 0aHKa, B KOTOPOM BHUMa-
HUe (OKyCUpPYeTCs Ha KaueCTBE MPOAYKTOB (B (UHAHCOBOM U JJOTOBOPHOM YACTH):
«KnueHTsl kK HaM UAYT, B IEPBYIO OYEPENb, IOTOMY, YTO Y HAC HET KOMMC-
CUI Ha caMble PaclpOCTPaHEHHbBIE TUIATEKU, OJJHU U3 CAMBIX BBICOKHX MPOLEHTOB
10 BKJIA/J1aM, BBITOJIHBIE YCIOBHS OTKPBITUS U OOCITYXUBaHHUSI OAHKOBCKUX CUETOB
u 1edeToBbIx KapT. IlycTh y HaC He caMble POCKOIIHBIE OPUCHI U YaCTO OBIBAIOT
OuYepe/iv, HO Mbl IOMOTaeM KJIIMEHTaM 3KOHOMUTb, U OHH 3TO LEHAT».
3aganue:
1. Ouenure kayecTBO OOCIYXMBaHHUS B OaHKE, KaK CO CTOPOHBI OaHKOBCKOTO
CJIy’KallleTo, TAK U CO CTOPOHBI KJIMEHTA.
2. Kakme meporpusaTus, Ha Bam B3rmsin, HEOOXOAUMO MPOBECTH, YTOOBI MOBHI-
CUTbh Ka4eCTBO OAHKOBCKOT'O OOCITY>KMBAHHUS U YJOBJIECTBOPEHHOCTh KJIMEHTA?
Bbaok C. 3aganusi npAKTHKOOPHEHTHPOBAHHOI0 YPOBHSA VIl IMATHOCTUPOBA-
HHUSA ¢GOPMHUPOBAHHOCTH KOMIIETCHUUH («BJIAXETh)»)

C1. TunoBbie 3a1a4u

3ananme 1.
B Gank oOparuiics KIMEHT, y KOTOPOro OaHKOMAT U3bsuT KapTy. KakoB mopsaok
JEUCTBUMN JiepKaTessi KapThl U ONIEPAIIMOHKCTA OaHKa M0 €€ BOCCTAaHOBIICHUIO?

3aganmue 2.
[lepeuncnuTe OCHOBHBIE TPUYMHBI OTKa3a OaHKOMaTa B 00CTyKMBaHUM OAHKOB-

CKOM KapThbl KIIMEHTA.

3ananme 3.
[TpaBunsHO 0DOPMUTE TOTOBOP OAHKOBCKOTO OOCITYKUBAaHUS B paMKax 3apIuiaT-

HOTO MpoeKTa (IIpUMep A0roBopa cM. B [lpunosicenuu 1).

3aganmue 4.
- 3y4uuTh CTaHIapTHYIO MO/JI€NIb KOHCYJbTUPOBAHUS MTOTEHIIUATBHOTO 3a€MIIHKA.
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- PaccMoTpeTs paboTy ¢ BO3paxeHHUSIMH KIMEHTOB.
- HccrnenoBatb OCHOBHBIE OLIMOKHU MPHU KOHCYJIbTUPOBAHUU MOTEHIIMAIBHOTO 3a-
EMIIUKA.
Ynpasicnenue-mpenune no meme: «Koncynromupoganue nomenyuaibHozo 3a-
eMUUKQ)

Vpaxaenne Nel «CBOMCTBO-CBS3KA-BBII'OJJA» O0beanHseM IpyIl-
ny B 4 KOMaHJIbI.
3ajaya Kaxa0i KOMaHIbl NOJATOTOBUTh M MPOMNKCATh cueHapuil auanora Cotpya-
HUK — KimeHnt no teme: IIpoaBmkeHHe KpPEAUTHBIX NPOAYKTOB, YUUTHIBAs BCE
IPOMJAECHHBIE dTabl (BpeMs BBINOJIHEHUS 3aJaHus — 15 MUHYT). 3aTeM Mpourparthb
nuainor B nape «CorpyaHuk-KinueHnt» (Bpemst Ha neMoHcTpanuio — 15 munyT). Ilo
UTOTaM BBICTYIUICHHS Kaxa0u rpynnsl. [lodyyenue oOpaTHOM CBSI3M OT y4acTHH-
KOB TpeHUHTa. BricTaBneHre 0anbHO - pEUTUHIOBBIX OIIEHOK.

VYupaxuenue Ne2: «OTBETBTE HA BO3PAXJIEHU» (YcTHO)

Kimment ckasan:
1) «3auem MHE «MOOUIBHBIN OaHK», TUIIHUE ACHBIU 32 HETO IJIATUT. ..»
2) «S1 npuBbIK MTO-CTapUHKE B OKHE Yepe]] padOTHUKA OaHKa OIJIaunBaTh. ..»
3) «MHe ¢ 0OBIYHBIMU IIIaTEeKKaMU yAO0OHO. S Bcerja BUXKY, CKOJIBKO MHE NpHU-
CJIAJIM M KOTJ1a A oriatuia. S ux xpasto 3 roga. Bapyr yro...»
4) «2T0 CIUIIKOM CJIOXKHO Jyis MeHs! S He pa30uparoch B TEXHUKE. ..»
5) «OueHb CII0KHO BBOAUTH MHOTO LU(P. S MI0X0 BUXKY - B KBUTAHIIMHM BCE MEJI-
KO HaIMCaHo. ..»
6) «MHorHe yTBEpKAaroT MPO YaCThle MOUIEHHUYECTBA C OIUIATOM 4Yepe3 TEPMHU-
HaJIbl 1 OaHKOMATHI!..»
7) «3aueM MHE «ABTOILIATEXK MO KpeauTy»? ['oBOpST, YTO MIIATEKU MOTYT 3a]IBO-
UTBCA. ..»
8) «He xouy omiayuBaTh KpeIuT Yepe3 TEPMUHAI, OH HE BbIAAET cravy!..»
9) «lIpoueHThI 32 KpEAUT HA CUET MOJIydaTessi MOTYT HE IOCTYIUTh. ..»
10) «Bamm kpeauTHble MPOIYKTHI CTOSAT CTOJBKO K€, KaK B COCEIHEM OaHKe, a
nouemy s JOJKEH BBIOpaTh Bac?»

3amgauya 5.
1.MByunTh CTaHIAPTHYIO MOJEIb pacueTa J0X0Aa NMPHU CUHAUIIMPOBAHHOM
KpPEIUTOBAHUHU.
2.Cnenathb BBIBOJI O IIEJ1€CO00PA3HOCTH KOHCOPIIUATBLHOTO KPEIUTA.
3.PaccuuTath 101110 KaXka0ro 0aHKa-y4acTHUKA KOHCOPIIMyMa.
VYcnoBue 3amauun. g kpenuroBanust komnanu OOO «AHrcrpem», OTHe-
CEHHOTO pa3psiy KPymHBIX KIUEeHTOB, 0aHK [TAO «CoepOanky» MpUHSII pelieHne o

CO3/IaHMU KOHCOPLIMYyMa, B COCTaB KOTOporo BxomsaT 6anku: AO «Amnbda-bank»,
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AO «I'azmpombank», OOO Gank «ABepcy». Cymma kpeauta cocrasisier 500 000
000 py6mneit. IIpouentnas ctaBka 13 % romoBbeix. [TAO «COepbank» sBiSeTCS
OAHKOM — areHTOM U 3a OPTaHMU3AIUIO CACIIKH OH MOJYYUT KOMUCCHOHHbBIE BO3HA-
rpakjaeHusi 2 NpolEeHTa OT BBIJAHHOTO KpeauTa, cpok kpenuta 1 roxa. Jonu Gan-
koB B kpeautoBanuu: [TAO «Coepbank» - 45 %; AO «Anbsda-bank» - 25 %; AO
«["azmpombank» - 20 %; OAO 6ank «ABepc» - 10 %.

Onpenenuts KIacc KPEIUTOCIIOCOOHOCTH 3aE€MIIUKA M CIENaTh BBIBOJBI O
BO3MOXXHOCTH BBIIaYd KpeAauTa. Ecnu M3BECTHO, YTO CyMMa JIOJITOBOTO 00si3a-
tenbeTBa - 95 000 000 py6seit. [Iputok AeHEKHBIX CpeAcTB opranu3amnuu B 2016
roay coctasisii - 80 000 000 py6neit, B 2017 rogy - 90 000 000 py6seit, B 2018
roay - 98 000 000 pyGmeii. A OTTOKH B ATOT mepuo, cienyromue: 2016 rox - 55
000 000 pyOneit, 2017 rox - 63 000 000 py6:eit, 2018 roxg - 62 000 000 py6neil.

C2. TemaTuka pedepaton
1. KpenutroBanue u ero poib B (GOpMUPOBAHUM JAOXOJOB U PacXOJ0B KOMMEpUYe-

CKOTO OaHKa.
. BnusiHue 0aHKOBCKOIO KpEAUTOBAHUS HA SKOHOMHKY CTPAHBI.
. AKTyaJIbHOCTb JIM3UHTOBBIX ONEpalluii B AESITEILHOCTH KOMMEPUECKOIro OaHKa.
. Buael obecrieueHust KpeauToB B cepe Majaoro OusHeca.
. OGHOBJIEHMS YCIOYT KPEAUTHBIX OpraHU3alMi 3a MOCIEAHUE IBa roja.
. Ponb (hakTOpuHTra B KpeIMTOBAaHUH FOPUINUECKHX JIHII.

~N O OB WD

. KoopnuHanus KpeiuTHOro mpolecca U B3auMOACHCTBUE C IPYTUMH MOApa3ze-
JeHUsIMU OaHKa B MIPOLIECCE €0 peann3alii.
. KpenuroBanue koprnopaTUBHBIX KJIMEHTOB KOMMEPUYECKUMHU OaHKaMH

O oo

. CriocoOpl MOHUTOPHUHra (PMHAHCOBOIO MOJIOKEHUS KOPHOPATUBHOIO KIIMEHTA-
3aEeMILHKA.
10. HopmaTuBHO-TIpaBOBOE pPETYIUPOBAHWE OCYIIECTBICHUS KPEIUTHBIX OIepa-
UNA U 00eCrieueHUsI KPEAUTHBIX 0053aTEbCTB.
11. CoBeplieHCTBOBAaHUE KPEAUTHON MOJIUTUKH KOMMEPUYECKOTo OaHKa.

C3. Keiic-cTaan

Keiic Nel. «IlIpo6aemol uenooopazoeanus 6 0aHKaAx)

BHuMarenpsHO npoynuTanTe TEKCT MPEAJIOKEHHOTO KENCA U JAUTE OTBETHI HA
MPEICTABJIEHHBIE HUXKE BOIPOCHI.

Onpockl PyKOBOIUTENIEH MAapKETUHTOBBIX CIYXKO Pa3IUYHBIX MPEANPUSTAN
B Poccun u 3a pyOekoM mOKa3pIBaIOT, YTO MEHOOOpa30BaHUE PacCMATPUBACTCS B

KayecTBe KIII0YeBOro (paxropa cObITa M KOHKYpEHTOCIIOCOOHOCTU. B OaHKOBCKOM
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JESITEIbHOCTH 3HAUY€HUE [IEHOOOpa30BaHUsI OCOOECHHO BEJMKO B CBSI3U C TEM, UTO
MaTepUaIbHOW OCHOBOM JH0OOro OaHKOBCKOIO IMPOJYyKTa SIBISAIOTCA JAeHbId. [lo
3TON npuunHe Tuddepennmanyst 0aHKOBCKUX MPOAYKTOB TPYIHOBBINOIHUMA. 10

Boiaensor 1Ba OCHOBHBIX cr10co0a YCTaHOBJICHUS 1IEH Ha OAHKOBCKHUE IPO-
JTYKTBI — B BUJIE MPOLIEHTA, KOTOPBI YCTAHABIMBAETCS ISl JENO3UTHO-KPEIUTHBIX
IPOIYKTOB, U B BUJIE KOMUCCHH, KOTOpas B3UMaeTcs Mo NnpouynM. B3umanue npo-
LIEHTA MPOUCXOJUT OT CYMMBI 3aJI0JKEHHOCTH Ha NEPUOJMYECKON OCHOBE. Benu-
YIHA KOMHCCUU MOKET ObITh YCTAHOBJIEHA MO OTHOIICHUIO K €IUHUIE OAHKOBCKO-
IO MPOJYKTa, KOTOpast MOXET ObITh U3MEpPEHA B PYOIIIX, KOJIMUYECTBE CAEIOK (ore-
paumii) u npouee. Komriccun 0ObIYHO B3MMAIOTCS B Pa30BOM IMOPSAJIKE, HO MOTYT
ObITh U nepuoanueckuMu. OTnerabHble OAaHKOBCKHE MPOAYKTHI MOTYT IpPEIoJia-
raTh CMEIIAHHOE IIeHOOOpa3oBaHue (HarpuMep, MIIaCTUKOBBIE KapThI).

B 3aBuCMMOCTH OT OOCTOSITENBCTB OAHKH HCIIONB3YIOT CIEIYIOIIUE METOIbI
1IEHOOOpa30BaHus, KOTOPbIE MOT'YT OBITh Pa3/JeJI€Hbl HA TPU OCHOBHBIE T'PYIIIHI, B
3aBUCUMOCTH OT TOr0, Kakve (pakTopbl B OOJIbIIEH CTENEHU IPHU YCTAHOBIECHUU
LEHbI IPUHUMAET BO BHUMaHHUE OaHK:

1) 3aTpaTHbIec METO/IbI (TIPU OPUESHTAIIMH Ha COOCTBEHHBIC U3ICPIKKH );

2) pbIHOYHBIE METO/IbI (ITPH OPUEHTALMU Ha KOHBIOHKTYPY PbIHKA);

3) napameTpruyecKkue MeToIbl (IIPU MEPBOCTENIEHHOM Y4e€Te HOPMATHBOB 3a-
TpaT Ha TEXHUKO-IKOHOMUYECKUI TapamMeTp MPOILYyKILIHH).

3arpaTHble METO/bI IEHOOOPa30BaHUs MPEIONAraloT pacyeT LUEeHbl Npoja-
U OAHKOBCKOI'O MPOJYKTa MyTEeM MPUOaBICHUS K U3JEPKKaM Ha €ro reHeparuio
(IPOLIEHTHBIM, MPEJEIIbHBIM, NEPEMEHHBIM WJIH MOJHBIM) HEKOM ONpeeIeHHOM
BEITMYMHBI, Ha3bIBaeMoi Mapxei. Hanboee yacto pacyeTsl MpOBOASTCS HA OCHO-
BE€ MPOLEHTHBIX U3JEPKEK, UTO CBSI3aHO CO CJIIOXKHOCTBIO OIpeaeNeHus sl OaHKa
npelenbHbIX, IEPEMEHHBIX U MOJHBIX M3JepkeK. B kauecTBe 6a3uca st pacuera
MPOLICHTHBIX U3JIEPKEK OAHKOM MOXKET MpPUHUMAThCs JMOO BCsl pecypcHas 0asa,
anb0 ee 4yacTh. BaKHBIM MOMEHTOM IPHU 3TOM SIBJISETCS HEOOXOIUMOCTh ydeTa
00s13aTENbHBIX PE3EPBOB, IEMOHUPYEMbIX KOMMepueckuMu Oankamu B LIb PO®.

PbIHOYHBIE METOIBI COCTOSAT B TOM, YTO LIEHA YCTAHABIMBAETCS MCXOMAS U3
[EH Ha aHAJIOTMYHbIE MPOAYKTHl KOHKYPEHTOB WJIM HCXOAS M3 CYOBEKTUBHOMN
OLIEHKHM KJIMEHTaMU OaHKa LIEHHOCTH €ro MPOAYKTOB, OIpeleisieMold Ha OCHOBE
CHELUaTbHBIX aHKET.

[TapameTpuueckue MeTOIbl MPEANOJaraloT YCTAaHOBJIEHUE LIEH HCXOHs W3
CTOMMOCTH 0a30BOr0 MPOAYKTa U JTOTOJHUTEIBHON HaA0aBKH 3a yJIyYIlIEHHbIE Xa-
PaKTepUCTUKH (MapaMeTpbl) KOHKPETHOro mpoaykra. [Ipumepom mapamerpuye-
CKUX METOJIOB B OaHKE MOXKET CIYXUTh KPEIWTHAasl JMHUS, M0 KOTOPOH B LIEHE
KpOME MPOLEHTOB YYMTBHIBAETCS €II€ IUIaTa 3a HEUCIIOJIb30BaHHBIM nuMut. Ha

NpaKkTHKE OaHKW HMCIOJNB3YIOT BCIO COBOKYIMHOCTh METOJOB ILeHOoOOpa3oBaHus. C
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YCUJIEHUEM KOHKYpPEHIMH MPUOPUTET B LIEHOOOPA30BaHUM CMEUIACTCS C MEpBOU
IpyNIbl METOJIOB HAa BTOPYIO. DTO CIBUT TeM OoJiee 3aMETEH, UEM MEHbIIE OaHK U
YeM MEHbIIE ero (PMHAHCOBAsk MHTETPaLMsl C KIIMEHTOM.

[lepeuncnum npo6ieMsl IeHOOOpa30BaHUs B KOMMEPUYECKUX OaHKaxX:

* HETPO3payHBbI€ JJIsl MOTPEOUTENSI CXEMBI IIEHOOOpa30BaHMs Ha OAHKOBCKHE
OPOAYKTHI (HapsAy C MPOLEHTOM B3MMAOTCSl PA3JIMYHBIE CKPBIThIE KOMHCCHH),
Hanpumep, 3¢G(deKTUBHAs CTaBKa MO MOTPEOUTEIHCKOMY KPEIUTYy B HEKOTOPBIX
OaHkax npeBblIacT HOMHMHAIBHYIO Ha 10 - 20% romoBbIx;

* BBICOKHI pa3Mep NpOLEHTHON MapxkH OaHKa (OHa Jaxe O0e3 yuera KoMHc-
CHi1 IPEBBIIIAET CTABKY 10 BKJIaZaM U JEHO3UTaM);

* BBICOKUH Pa30pOC MPOLIEHTHBIX CTaBOK M KOMHUCCHI Mexay OaHkamu (IO
JIETIO3UTaM M BKJIaaaMm OH jnocturaer 3-4%, mo KpeauTaM IOpUINYECKUM JIMLAM
10-12 %, mo motpeburensckuM Kpeautam cBbiie 30%).

3amanue:

1. JaiiTe onpeneneHne eHbl Ha OAHKOBCKHUIA MPOIYKT.

2. I3 yero cocToUT CTPYKTypa LIEHbl HA OAHKOBCKUI MPOIYKT?

3. [lepeuncnure cBOMCTBA LIEHbI OAHKOBCKOTO MPOAYKTA.

4. B ueM 3akitoyaeTcs 1IEHOBas MOJUTHKA OaHKa?

5. JlaiiTe onpeaeneHne NEnoYKke HEeHHOCTEN.

6. CoctaBbTe TabMUIy B MPOU3BOIBHONU (hOopMe OOILETO W pa3Iuyuuid ABYX
CIIOCOOOB YCTaHOBJIEHUS 1IEeH Ha OAHKOBCKUE MPOIYKTHI.

7. JaiiTe CpaBHHUTEJIBHYIO XapaKTEPUCTHUKY METOJaM IIEHOOOpa30BaHMS B
OaHke.

8. Ompenenure OCHOBHBIC IyTH pEIICHUs] IMPOOJIeM IIeHOOOpa30BaHUS B
KOMMEpYECKOM OaHKe.

Keiic Ne2. «Cmanoapmmubtit HAOop 6AGHKOBCKUX RPOOYKM OB 0151 OCHOBHBIX
Ce2MEHN 08 PbIHKA KOPHOPAMUBHBIX KIIUEHM 08)

B Ttabmuue mpencraBieHbl OCHOBHbIE OaHKOBCKHE MPOIYKTHI IS pa3ind-
HBIX KaTEropuil KOPIOPATUBHBIX KIMEHTOB. [Ipemmoxure i KaxKI0u KaTeropuu
KJIMEHTOB MO TPH OAHKOBCKUX MPOAYKTA U3 MPOAYKTOBOM JIMHEHKH HCCIEAYEMOTO
Oanka. JlaliTe momHoe onmucanue 0aHKOBCKOTO TpoaykTa. Kakue dhopmbl mpogaxu
OAHKOBCKOI'0 MPOJYKTa Bbl OyJI€TE€ UCMOIb30BATh B KaXKJJOM KOHKPETHOM Ciiy4ae?
Kakue gononHuTtenbHbie TPOAYKTH Bbl MOXeETE NpeIoKUTh CBOUM KIIMEHTaM?

. [lepconanbHoe puHAaHCOBOE OOCITYKMBaHUE U MJIaHUPOBAHUE
Maubiii OusHec

yYHpaBJICHUS HCABUKUMOCTEIO. CHeHI/IaHBHBIe «CTAPTOBLICH»
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ccynbl. [Tokynka noTpeOUTENbCKUX TOBAapOB B KPEIUT C MO-
raieHueM B paccpouky. CTpaxoBaHHUE >KM3HU. YCIYyTH IO
NepeBoy JEHEr U OyXraJlTepckoMy O(pOpPMIICHUIO JOKYMEH-
Taluu

[1naTexxHble onepanyu, KOMIBIOTEPHBIE YCIIYTH, CBSI3aHHBIE C
(UHAHCOBOUN NIeSATENBHOCTHIO (KJIMEeHT-0aHK). KpeauTHbie
C KapTOYKHU JJIsi paOOTHUKOB (upMbl. JIu3uHrOBBIE U (HaKTO-

PCAHHE (HPME puHroBsie onepanuu. CpeagHECPOUHBIE U JOJITOCPOYHBIE CCY-
JIbI /17151 TIOTIOJTHEHHSI OCHOBHOTO KaIluTalla, BKIKOYas 3aiiMbI C

Y4aCTUCM CTPAaXOBbBIX KOMITQaHU U

Omnepanuu 1o BhIIUIaTe 3apaboTHOM Muiathl. KoHcymnbTanuu

o BompocaMm Ou3Heca. YCIyrH Mo 3KCIOPTY B UMIOpTy. Pe-
Kpynusie prupmbr P v Ty Py
TUCTpanus IeHHBIX Oymar. JloarocpodHoe KpeauTOBaHHUE C

Y4aCTUCM CTPaxXOBhBIX KOMITQaHM U

3axanue:

1. Ilpennoxure AJd KaXxA0W KaTErOpUHU KIMEHTOB MO TPU OAHKOBCKUX MPOAYKTa
U3 NPOAYKTOBOM JIMHEWKHU uccaenyemoro 0anka. CBoil BbIOOp 000cHOBaTh. Bech
Ha0op OAHKOBCKHUX MPOJYKTOB MPOAYKTOBOM JIMHEHKH HEOOXOIUMO PACTOJIOKUTh
B MOpsiiKE YObIBaHUS MX PEHUTHHIA OTHOCUTENILHO BHIOPAHHOW KIMEHTCKOW rpymn-
TIBI.

2. JlaifTe mosHOE omHMcaHue OAHKOBCKOTO MPOJyKTa. B KaxkIoM MpoayKTe BhIzE-
JUTh «CUJIBHBIE» U «CJIa0bIe» CTOPOHBI.

3. Kakue ¢opmbl nmpojgaxu OaHKOBCKOTO MPOAYKTa Bbl OyJeTe HCIOJIb30BaTh B
KaKJIOM KOHKPETHOM ciy4dae?

Keiic Ne3. «Tenoenyuu pazeumusn 6aHKOBCKUX RPOZPAMM J1OATbHOCHIU)

BHuMaTenpHO MPOYNUTANTE TEKCT U OTBETHTE HA BOIPOCHI.

N3menenus, npoucxoasimue B (PUHAHCOBOW HMHAYCTPHUH, HE MOTJH HE KOC-
HYTBhCS MporpamMM JIOsSUTbHOCTU. Beayiue 6aHKu mepecMaTpuBalOT CBOE OTHOIIIE-
HUE K JITAHHOMY MHCTPYMEHTY, BCE Hallle pacCMaTpuBas MPOTrpaMMy JIOSJIbHOCTH,
KaK CTpaTerMuyecKkoe HampaBjeHHe, a He TPOCTO COCO0 CTUMYIMPOBAHUS TpaT IO
O0ankoBckoi kaprte. CorylacHo uccienoBaHuio, kommnanuu Forrester Consulting
TOJIBKO 13% OMpOIIEHHBIX TOM-MEHEKEPOB OAHKOB TMOJHOCTHIO yIOBICTBOPEHBI
CBOMMHU MPOTPaMMaMH JIOSIILHOCTH. BiBoe 00JIbIle OMPOIIEHHBIX HETIOBOJIBHBI €€
pe3yabTaTamu.

Kaprounsie mporpaMMbl JTOSUTBHOCTH €CTh TPAKTUYECKH Y KaXA0T0 OaHKa U

B OCHOBHOM CBOEH Macce MaJlo YeM OTJIMYaroTcsa Apyr oT npyra. 78% OankoB PO
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u3 ton-50 mpeuiararoT CBOMM KJIMEHTaM KaK MUHMUMYM OJHY HPOrpaMMy JIOsUIb-
Hoctu. He tak naBHo kommanusi Frank Research Group mpoBena uccienoBaHue
phIHKa 0aHKOBCKHUX IMporpamm JosuibHOCTU. 78% OankoB P® u3 tomn-50 mpenmna-
raloT CBOMM KJIMEHTaM KaK MUHUMYM OJIHY IPOrpamMMmy JOsuibHOCTH. Hackonbko
onn BeIToAHBI? [lo GonbmmHCTBY (62%) kapT Cash Back Bo3Bpat cpeacTB coctas-
asiet Mmenee 1%, mo 60HycHBIM KapTaMm Haumcisercs 1,5-2,5%. C yueTom cTonmo-
CTH OOCTY>KHBaHHSI OKYIIaeMOCTh MTOI00HBIX KapT - O0Jsiee moayTopa JieT.

O¢ddexTuBHOCTh OAHKOBCKUX MPOTpaMM JIOSUIBHOCTH KaK HHCTPYMEHTa
yAEpKaHUS KIMEHTOB TaKyK€ BBI3bIBAET BOIPOCHL. [0 cratucTuke, nepxarenu Kapt
nosuibHOCTH B CIHJA Ha caMoM jene ropas3io MeHee JOosUibHbl 0aHKy. MHorue u3
HUX OQOPMIISIOT KapTy TOJBKO JJISl TOrO, YTOOBI MOJYYUTh BO3HArPaKICHUE WU
BOCIIOJIB30BAThCS CIIEHUATIbHBIMU YCIOBUSIMH.

KoHeuHo, Henb3sl cKa3aTh, 4YTO OAHKOBCKHUE MPOTPAMMBI JIOSIIBHOCTH B CBO-
€M TeKylleM BuAe MepTBbl. 1lo cioBam mpencraBuTener BEAYIIUX POCCHMCKUX
0aHKOB, 000OPOT MO KapTaM yYaCTHHKOB IPOrPAMM JIOSJIBHOCTH HPEBBIIIAET 000-
pPOT IO KapTam Apyrux KiueHToB. B Poccum ecth menblil psj yClenHbIX MPOEK-
TOB. Cpell HUX BBIIEIAIOTCS KOAJIUIMOHHBIC IPOTPAMMBI, TaK KaK OHM Ipeiia-
raloT MIHUPOKUE BO3MOKHOCTH MO HAKOIUIEHHMIO U MorameHuio 6onycoB. Kobpen-
JIMHTOBBIE MTPOEKTHI MPUBIIEKATENbHBI JI pealn3aluy HUIIEBbIX nporpamm. Cash-
back kapThl XOpoIIM CBOEW MPOCTOI M MOHATHON KIMEHTY MEXaHMKOMW. JTa cxema
0c000 aKkTyallbHa ceiluac, KOrja y HaceleHUsl Cepbe3HO COKpPATUIICS YPOBEHb J10-
XO0JI0B, M BOIPOC SKOHOMHH BBIXOJMT Ha MEPBBIH MJIaH.

B nocnennue roasl puHaHCOBAs MHAYCTPUS aKTUBHO MILET HOBBIC ITyTH JIJIS
cBoero pa3BuUTHs. [10SBIAIOTCS TEXHOJIOTUMHU, KOTOPBIE CO BPEMEHEM MOTYT IPUH-
IUIUAIBHO M3MEHHUTh PBIHOK, TPaHC(OPMHUPYETCS MOJEIb B3aUMOJECHCTBUS C
KJIMEHTOM, Bce OoJibllle mepeMeniasch B HU(GPOBYIO Cpedy, Pa3BUBAIOTCS allbTEp-
HaTUBHBIE (JOpMaThl OKa3aHUe (PMHAHCOBBIX YCIIYT.

He Tak paBHO muarexkHas cucrtema Visa oObsBWIA O 3amycke Visa
Commerce Network. OTo mporpaMma MO3BOJIMT MPOJABIAM JI€NaTh LEJIEBbIE
npeyIokKEHHs BiaJenblaM kapT Visa, MUHYsl OaHku. JlaHHas MHUIMATUBA TPO3UT
W3MEHUTH npaBuiia urpsl. [lo kpaiiHel mepe, 6aHKaM TOYHO MPHUIETCS UCKATh HO-
BbI€ MOJIEJIM MOTHUBAILIUU KIIMEHTOB, YTOOBI HE CTATh TPETHUM JIMILIHUM.

Bce 310 He MOrio He MOBIUATH Ha OAHKOBCKHE MPOTPaMMbl JIOSIBHOCTH.
Ecnu paHee naHHBI MHCTPYMEHT MCHOJB30BANICA UCKIIOYUTENBHO ISl CTUMYJIH-
pOBaHUs orepanui 1o Kapre, TO Terepb BHUMaHUE CMELIAETCsl B CTOPOHY (hOpMu-
pPOBaHUsl TTO3UTUBHOTO KIMEHTCKOI'O OMbITA, YIYUIICHUS OTHOIICHWHA C KIHEHTa-
mu, yBenuueHusi share of wallet. [losBuncs tepmun «total relationship loyalty»,
OTpaKaIOIIMK HOBYIO MapagurMy B 0OJACTH YIPABIECHUS OTHOLIECHUSMU C KIIUEH-

TaMH.
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KiireHThbI mpechllleHbl NOX0KUMH APYT Ha Jpyra nporpaMmmamu JIOsUIbHO-
ctu. JIroOoi yBakaronuii cebsi puTeiiep, TeIeKOM-OlepaTop WM OaHK HMEeT
CBOIO IMpOrpamMMy, IJie MOXKHO MOJIy4aTh OOHYCHI WK CKUIKH. YeMm Oosblie mpo-
IpaMM MOSBIIAETCS HAa PhIHKE, TEM MEHBIIIE UX COBOKYMHAs IIEHHOCTbD.

OcHoBHasi Macca NPEJACTAaBIECHHBIX HAa PBIHKE MPOrpamMM JEHCTBYET TOJIBKO
JUIS IKOPHBIX MPOJIYKTOB - 1e0eTOBas WK KpeauToBas kaprta. [Ipu 3Tom umorteka
Y TIOTPEOUTENBCKUE KPEAUTHI, BKJIAJbl 1 UHBECTULIMH, A TAKXKE JAPYTHUE MPOTYKThI
U YCIYT'H OCTaIOTCS «3a OOpTOM» MPOTpaMMbl JOSIBHOCTH. OTCYTCTBYET KOM-
IJIEKCHAs MOJIENIb CTUMYJIUPOBAHMUS.

Hogbril mogxon 6a3upyercs Ha Te3uce, yTo OaHK JTOJDKEH CO37aTh IKOCH-
CTEMY JUIsl yIOBJIETBOPEHMSI BCETO CIIEKTpa (PUHAHCOBBIX MOTPEOHOCTEN KIMEHTOB
- HacTosIMX U Oynymux. KilmeHTy JOJKHO OBITh BBITOJHO M YAOOHO JOBEPHUTH
BCE CBOM (DMHAHCOBBIE OINEpalMu OJHOMY OaHKY, a HE pa3JeNsaTh UX MO JBYM HIIU
tpeM. [Iporpamma nosmpHOCTH mpu 3TOM 37 BBICTYNAET KakK CBA3YIOLIEE 3BEHO
MEXIY Pa3IMYHBIMU NPOAYKTaMHU U yciayramu. OHa CTUMYJIUpPYET KIMEHTa yAO-
BJIETBOPSATH BCE CBOU (DMHAHCOBBIE TOTPEOHOCTH UEPE3 KOJHO OKHO.

[lepBompoxonueM B peaiau3aly JaHHOTO Mojaxona crtana nporpamma Citi
nox Ha3BaHueMm Thank you. KimeHTsl noiy4aroT Gamisl NpakTUYECKU 3a JHOObIE
Ka)KJIOJTHEBHBIE OIEpPAllMU - UCIIOJb30BAHUE KPEIUTHOM KapThl, XpaHEHUE CPEACTB
Ha JIeTI03UTE, MOJTyYeHUe cCyibl U T. 1. HakornieHnHble O0HYChl MOYKHO MOTPATUTh B
OaHke (Hampumep, AJsl OIJIaThl UMOTEKH U KPEAUTOB Ha OOy4YEHHUE) UM Y MHOTO-
YUCJIEHHBIX MapTHEpOB. Poccuiickue OaHKM HE OTCTalOT OT 3alaJHbIX KOJUIET.
[Tporpammer «Komnekuus» BTh24 u «PSBonus» IIpoMcBsizb0aHka Tak:ke pacnpo-
CTPAHSIIOTCS HA HIMPOKHUI CIIEKTP MPOITYKTOB U YCIIYT.

[Tocnennue ronapl (pUHAHCOBas OTPACiIb aKTHUBHO TpaHcpopmHpyeTcs. ITO
HE MOTIJIO HE MOBJIUATH Ha 0AHKOBCKUE MTPOrpaMMBbl JOAJIbHOCTU. [ TaBHBIN TpeHn -
M3MEHEHUS! OTHOILLIEHUS K JaHHOMY UHCTpyMeHTY. Eciu panee OaHKM HCIIONb30Ba-
JU TPOTrpaMMbl JIOSUIBHOCTH ISl CTUMYJIMPOBAHHUS OObEMa M YacTOThl TpaT IO
KapTe, TO TeNnepb BHUMAaHUE YIEISETCS U TaKUM aclieKTaM, KaK KIIMEHTCKHUM OIbIT,
yJIydllIeHUe OTHOILIEHUH ¢ KIUeHTaMH, yBenuueHue share of wallet, pocty ynosie-
TBOPEHHOCTH yCIIyraMu OaHKa.

3aganus:

1. Ouenuts curyaruio. Beibepute Kiro4eByr0 HHGOPMAITHIO.

2. PacckaxuTe 0 mporpaMmmax JosuibHOCTH B Bamem 6anke. UeM oHu npu-
BJIEKATEJIbHBI 1J151 KIIMEHTOB?

3. CrporHo3upyiiTe myTy pa3BUTHs CUTYallUd U OMPENETUTE BO3MOKHOCTU
OaHKa MO MOBBIIIEHUIO JOSIIBHOCTH.
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Keiic Ne4. «bankoecKkue yciyzu He 8bl3b18aiom y 1100€il IMOUUOHATbHOZ0 UHM e-
peca»

Teker 3agaHusA: BHUMATENBHO NPOYUTANTE KEWC M JaUTE OTBETHI Ha IpEN-
CTaBJICHHBIE HUYKE BOIIPOCHI.

JleicTBUTENHHO, HU OJIMH 0AHKOBCKHI MPOAYKT HE BBI3BIBACT y MOTpeOUTE-
Jeit takoil sHTy3ma3M, kak 1Pod mnm Harley. Her uenoBeka, koTopslii Ob1 mpen-
BKYILIAJ, YTO €ro OaHK CKOpPO 3aIllyCTUT HOBBII aBTOKpeauT. HyXHO mpekpaTuTh
poJaBaTh OAHKOBCKHE NPOAYKThl. HyKHO MpojaBaTh pelIeHHs, KOTOPbIE TOMO-
raroT JIOJAM JOCTHYb OIPEACIICHHBIX pe3yJbTaToB. JlaBaliTe IepecTaHEM I'OBO-
puTh 00 aBTOKpEeOuTe, AaBaiiTe OyAeM T'OBOPUTH O PEUIEHHH, KOTOPOE IO3BOJIUT
KyIIUTh HOBYIO MallMHy. 1 HEBaXKHO, YTO BXOJMT B 3TO PEUIEHUE — IIPOCTO aBTO-
KpPEIUT, UM aBTOKPEIUT U cOeperaTesibHbIi CUET, WM aBTOKPEIUT, cOeperarelib-
HBIW CUET IUIKOC CTPaxoBKa.

B »T0i1 ymakoBke MOTyT OBITh CaMbl€ pa3Hble MOAYJIH, BaKHO, YTOOBI Mpe/I-
Jarajioch peleHue sl JOCTUKEHUS ONPEACIICHHON 1eu. [ 3Toro Heo0XoauMo
BBISICHUTH NMOTPEOHOCTU KJIMEHTa M HayaThb BMECTE C HUM ILJIAHUPOBATh IMYTH JO-
CTHOKEHMS 1iesieid. He Tonbko Tex nenei, KOTOphle €CTh y KIIMEHTA CErOJHs, HO U
TeX, KOTOpbIE OyyT y HETO Yepe3 MOIroia, 4epes roj, uepes JBa.

Bomnpocsr:

1. Cornacusl in Bl ¢ BeimenpuseneHHbIMU Te3ucamu? [louemy? M3noxure
CBOM B3I/l HA CUTYaLHIO.

2. CymectByeT nu npobnema? Eciau na, npeaioxkuTe BapHaHTbl €€ perie-
HUSL.

3. Ha npumepe Tpex mpoaykToB OaHka (MH(pOpMaIs, MpeacTaBiIcHHAs Ha
cailte; pekiaMa; macnopT OaHKOBCKOTO MpPOJYyKTa), B KOTopoM Bbsl mpoxomuiu
IPAKTUKY, PACCKAXHUTE, KAKUM 00pa3oM OaHK BBI3bIBAET SMOIIMOHATIBHBINA HHTEPEC
MNOTEHIMAIBHBIX KJIUEHTOB?

Keiic Ne5. «bankoeckasa pexnama)

BHuMaTenpHO MPOYNUTANTE TEKCT U OTBETHTE HA BOIPOCHL.

C touku 3penusi 6aHKOBCKOW crienuukyn ocob0oe 3HaUYCHHWE MMEET KJIacCu-
dbukarus GopM peKsiaMbl B 3aBUCUMOCTH OT PEKIIAMUPYEMBIX 00 bEKTOB.

[To 3TOMY KPUTEPHIO BBIICIISIOT:

- pexiiaMy O0aHKOBCKOTO MPOJIYKTa (3HAKOMHT KJIMCHTOB C HOBBIMH YyCITyTra-
MH);

- pexiiamy OaHKa (IIPUBJICKAET BHUMAHUE TOTPEOUTENICH K OMPEICICHHOMY
0aHKy);
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- pexnamy 1enu notpeOaeHus (BbI3bIBAET UM CPOPMHUPOBBIBAET y MOKYTa-
TeJiel HOBBIE TTOTPEOHOCTH).

Pekiiama 0aHKOBCKOIrO mpoaykTa 3Q¢QeKTUBHA B JIE€ATEIBHOCTH KOMMEpYE-
CKUX 0aHKOB, IOKa KOHKYPEHIIUs HAa OAHKOBCKOM PBIHKE HE MPHUOOPETAET OCTPHI
XapaKkTep.

1. IlpuBenuTe mpuMepsl UCTIOIB30BAHUS PA3IUYHBIX (POpM pekiiaMbl Barmm
OaHKOM.

2. Kakyro nenb npecnefnyer OaHK B KaXJIOM KOHKpeTHOM ciydae? Kakas
(dopMa pekiiaMbl, Ha Ball B3I, dpPekTUBHEE, U TOUEMY?

3. Kaxkas pexiama 3anHTepecoBana Obl Bac Kak MOTEHIMAIBHOIO WM JIEH-
CTBUTEJILHOT'O KJIMEHTa OaHKa?

bJaoxk D. 3auamm AJIA UCIIOJIB30BaAHUA B paMKaXx HpOMe)I(yTOqHOﬁ aTrrecra-
10501

D1. IlepeyeHb BOIPOCOB M 33124 K DK3aAMEHY

Bomnpocs! Kk 3Kk3amMeHy:

1. Tlonsatus «O6aHKOBCKHM MPOAYKT», «OaHKOBCKas omepanus» U «O0aHKOBCKas
yclIyra» U X B3aMOCBS3b.

2. Krnaccudukarms 6aHKOBCKHX OTIEPAIIHiA.

3. AxrtuBHble omepanuu. [laccuBHble omeparuu. IlocpenHnyeckue omeparuu
OaHKa.

4. Knaccudukanuss O0aHKOBCKUX YCIYr IO KPUTEPHUSM: KaTEropusi KIHEHTOB,
CTENEeHb MHAWBUIyaIM3alliU MOAX0/Aa K KIMEHTY, CPOK MPEJOCTABICHUS, CTEIIEHb
CJI0)KHOCTH, CTENIEHb IOXOAHOCTH, CTENIEHb PUCKA, HOBU3HA.

5. KauectBo 6ankoBckux yciyr. OKuJlaHUe W BOCIPHUSATHE KauecTBa OOCITYyXKH-
BaHus KiaueHToM. [lapameTpsl kauecTBa OAHKOBCKUX YCIYT.

6. IIpomykTsl U yciayru, npeaiaraeMpie 0aHKOM, HX IPEUMYINECTBA U IICHHOCTH.
7. TlonsTHe XU3HEHHOTO IMKJIa OAHKOBCKOTO MPOAYKTA. DTambl KU3HEHHOTO
1MK1a 0aHKOBCKOTO MPOAYKTA.

8. Ilousartue 11eHpl Ha OAHKOBCKUN MPOAYKT.

9. Ocobennoctu 1eHooOpa3oBanus B Oanke. llenoBas monutuka. Tapudsr Ha
OaHKOBCKHE YCIIYTH.

10. TlonsTHe mpOAYKTOBOI JTMHEHKY.

11. TloxazaTenu, XapakTepHU3yOIIKe TPOAYKTOBYIO JIMHEHKY OaHKa.

12. Cucrema ynpapieHus MPOIyKTaMi KOMMEPUYECKOro OaHKa.

13. [IpoaykroBas JIMHEWKa AJi1 KOPIOPATUBHBIX KJIMEHTOB.
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14. OcobeHHOCTH OaHKOBCKHX MPOIYKTOB IJIsi MaJOr0, CPEIHETO0 W KPYITHOTO
ousHeca.

15. OpraHuzanuoHHO-YIIpaBiIeHYECKask CTPYKTypa OaHKa.

16. Cocrapistolnye yCrenHoro 6aHKoBCKOro OpeH/ia.

17. JlosuTbHOCTH KJIIMEHTOB K 0AHKOBCKOMY OpeHTY.

18. Tlonstue «mponaxa». OCOOEHHOCTH TPOAAKKM OAHKOBCKUX MPOIYKTOB U
YCIIYT.

19. IlonuTuka 6aHKa B 00JIaCTH MTPOJIaXK OAHKOBCKHUX MPOTYKTOB.

20. Tlompneprkka, KOHTPOJIb M OlIeHKA 3(PPEKTUBHOCTH MPOJAK.

21. DOrambl npoaaxku OAHKOBCKUX MPOAYKTOB M yCIyr. MeToasl mpoaaxku OaH-
KOBCKHUX MPOJYKTOB U YCIIYT.

22. OpraHuzamnus TOCICPOIaKHOTO OOCITY)KMBAHUS W COTIPOBOXKIACHHUS KIIHCH-
TOB. OTE€UECTBEHHBIN U 3apyOEkKHBII OIBIT MPOBEACHUS MPOJIaXK OAHKOBCKUX MPO-
JTYKTOB M YCIIYT.

23. Tlonstue nmpoaBmkeHUsT 6aHKOBCKUX MPOIYKTOB.

24. KoMMyHHMKAaTHUBHBIC CBSI3U OaHKa C PHIHKOM. DJIEMEHThI KOMILIEKCA MPOJABU-
KEHUSL.

25. CriocoObl U MeTO/Abl MPUBJICYCHUS BHUMAHMS K OaHKOBCKHUM IMPOJYKTaM U
yClIyram.

26. IlpaBwmia MOATOTOBKHU W MPOBEACHHS MPE3CHTAIMH OAaHKOBCKUX MPOTYKTOB H
YCIIYT.

27. Tlonsthe u mpu3Haky kaueHTa 6anka. Kinaccudukarms Ki1neHToB OaHKa.

28. Tlcuxonoruyeckue TUIbI KJIMEHTOB.

29. TloHsaTHE TPUHITUIIOB B3aUMOOTHOIIICHU OaHKa C KIIMEHTaMHU.

30. IlpuHIMMIBI B3aMMHOM 3aMHTEPECOBAHHOCTH, MJIATHOCTU, PAIIMOHATILHON Jes-
TEJILHOCTH, 00E€CTICUeHUSI TIMKBUIHOCTH.

31. KaHanwl mJis BBISABJICHHSI TIOTCHIIMAJIBHBIX KIUEHTOB. [IpréMBl KOMMYHHKa-
1107078

32. CnocoObl BeIsIBIICHUS TOTpeOHOCTEN KiIMeHTOB. CrocoObl U METObI TIPUBJIE-
YEHUSI BHUMAHUs K OAHKOBCKHUM TPOJYKTaM U YCITyTaM.

3ajaum K 3K3aMeHy:

3aganmne Nel.

Kommepueckuit 6ank 10 ssaBaps 2018 roma mpuHsia K ydety Bekcenab oT OO0
«KOMITYC» na cymmy 700 000 pyOneit. [laTa HacTymieHus 1iaTexa Mo BEKCEIo
10 mapra 2018 roga. Yuetrnas craBka 15% romoBeix. Paccunrars noxon, momy-
YEHHBIN 0AHKOM B BHJIC IUCKOHTA, U CyMMY, KOTOPYIO OaHK BBIIUIATUT KITUEHTY.
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3aganue Ne2.

Kommepueckuit 6ank 20 urons 2018r. [Ipunsan K yuyeTy JUCKOHTHBIM BEKCEIb CO
cpokoMm 1aTexa 28 aBrycra 2018 r. Bekcens Ha cymmy 360 000 py6iieit. YuetHas
craBka 12% ronoBeix. Paccunrtarh 10X0/1, MOJTyYeHHBIM OAHKOM B BUJE JUCKOHTA,
U CyMMY, KOTOPYIO OaHK BBITIJIATUT KIUCHTY.

3aganme Ne3.

Bekcenr OAO «Cakypa» HomuHanoMm 2 000 000 pyOsieid, BolgaHHbIl 11 uroHs
2018 roga cpoxoM Ha 90 nHEM, yUUTHIBAETCS KOMMEPUYECKUM OAHKOM C BBITUIATON
no Hemy kiaueHTy 1 954 000 pyOGneit. Yuernas craBka 10% romosbix. PaccuuraTh
KOJIMYECTBO JHEH /10 HACTYIUIEHUSI CpOKa yIIaThl 1Mo Bekcento. W onpenenuts na-
Ty y4eTa BEKCeJIs.

3ananue Ned.

[IpocToit Bekcenb HomuHasioM 360 000 pyo6iieit, Beiganubii 20 aBrycra 2018 roga
cpokoM Ha 180 aHe, yuuThiBaeTcsi kKommepueckum 6ankom 18 HosOps 2018 rona.
Knuenty Boirutaueno 351 000 py6uneii. PaccuntaThs KOJTUYECTBO JHEH 10 HACTYTI-
JICHUS CPOKa IUIaTeka MO BEKCEII0 U ONMPEACIUTh pa3Mep YUYETHOM CTaBKH, MO KO-
TOpOM OaHK MPHUHSI BEKCEIb K YUETY.

3apanne NeS.

1.13yunTh nopsiiok o(hopMIICHUS IATEAKHBIX TOPYUECHH.

2.PaccMOTpeTh OCHOBHBIE PEKBU3UTHI INIATEKHBIX TOPYUECHHI.

3.UccnenoBaTh TUMMYHBIE ONEpallMd B KOMMEpPUYECKHUX OaHKax, MPOBOAUMBIE C
ITIOMOUIBIO IUIATEKHBIX ITOPYUYEHUN.

15 auBaps 2018 roga B IIAO «bank CenbCKOXO3SMCTBEHHBIN» MOCTYNUJIO ILUIA-
TexkHoe nopydeHue Ne 42 ot kimmenra — OO0 «Cycnuk» Ha CIMCaHHUE C PaCYETHO-
ro cuera cyMMbl B pazmepe 256 000 py6seit mo norosopy Ne 3258/4 B ymaty 3a
koMOukopm, Bkitouas HJ[C.

JlaHHBIE O TIATENBIIUKE U MTOTyYaTele:

l.IImatenpmmxk — OOO «Cycmuk», UHH 7702352449, pacuerHbiii cuer Ne
40702810537040008615;

2. bank miarensnuka — [TAO «bank CenbckoxossiicTBeHHBIN», BUK 044584236,
kopcueT Ne 30101810000000000236;

3. Ilomyuarens — OAO «Kykypy3a», UHH 7705834084, pacuetrnniii cuer No
40702810320010000671,;

4. bauk mnonyudarens — AKDB «Cupena», BUK 044523332, kopcuer Ne

30101810000000000332.
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CocTaBuTh TIIATEXKHOE MOpy4YeHHEe (OJIAaHK IUIATEKHOTO MOpYYeHUs: cM. B [lpuno-
orcenuu 2). Hemocraromue qaHHbIC 3aII0JTHUTH CAMOCTOSITEIIBHO.

3amanue Ne6.

12 ¢espans 2018 rona B IIAO «bank Jlunep» mocTynuiio miaTekHOE MOpyUEHUE
Ne 13 ot xkimmenta — OOO «OpaTop» Ha CIIUCAaHUE C PACYETHOTO CUETa CyMMBI B
pasmepe 895 000 py6reit mo goroBopy Ne 98/11 B yruraty 3a mpeaocTaBIICHHBIE
ycnyru. bez HJIC.

JlaHHbIE O TIATENbIIMKE U MOTyYaTee:

l.IImarenpmnk — OOO «Opatop», MHH 7702352866, pacuetHbiii cuer No
40702810537040008615;

2. bauk mmarensmuka — IIAO «bauk Jlupep», BUK 044584198, xopcuer Ne
30101810000000000198;

3. Ilonmywarenp — OAO «JluBens», MHH 7705834084, pacuerHbiii cuer Ne
40702810320010000528;

4. bank mnonyuarenss — AKDBb «Turan», BUK 044523648, xopcuer Ne
30101810000000000648.

CocTaBuTh IJIATEKHOE TIOpy4eHUe (OTaHK IIATEKHOTO MOpyUYeHHs cM. B [Ipuio-
aorcenuu 2). HemocTaromiye JaHHBIE 3al0JHUTH CAMOCTOSTENIBHO.

3amanue Ne7.
B Gank oOpatwmiics KIUEHT, KOTOPOMY HEOOXOIMMO CHSThH JICHE)KHYIO HATMYHOCTh
B cymme 200000 py6. ¢ nmuuno# kapTel VISA

3aganue Ne8.

dusnueckoe U0 UMeeT B OaHKe NeOETOBYIO MIAaCTUKOBYIO KapTy. bank npeasna-
racT KJIMEHTY IOJYyYUTh KPEAUTHYKO KapTy € yCTaHOBJIEHHbIM JumuToM 50000
pyOneit. KnueHT xoueT 3aMeHUTh Ae0ETOBYIO KapTy Ha KPEAUTHYIO. Y KAXKUTE TeX-
HOJIOTHIO pacyeTa KpeAUTHOM KapToill U CXeMy AOKYMEHTOO0OOpOoTa Mo 3aMeHe Jie-
0eTOBOM KapThl HA KPEIUTHYIO.

3apanme Ne9.

bank-3kBaiiep 00CIIy)KMBaeT PO3HUYHYIO TOPTOBYIO ceTh. DU3NUECKOE JTUI0 pac-
CUMTBIBAETCA 3a MPUOOPETEHHBIE TOBAphl J1€0E€TOBON KapTOW C YCTaHOBJICHHBIM
oBepapadpTom Ha cymmy 55000 pyOreil. Ykaxure cxeMy pacuera U TEXHOJIOTHIO
CIIUCAHUs CPEACTB C KapThl KIIMEHTA HA CYMMY B Ipezeiax 1e0eTOBOro ocTaTKa Io
KapTOYHOMY CUETY U B IpeJeaax CyMMbl YCTAHOBJIEHHOIO KPEIUTA.

3aganune Nel(.
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duznyeckoe U0 UMEET KPEAUTHYIO KapTy OaHKa ¢ KPEAWTHBIM JIMMHTOM Ha
cymmy 30000 pyOneii. B xoie pacdeToB B TOProBOM CeTH ObLI MPEBBIIICH KPEIUT-
HbI TuMHAT Ha cymMmy 5000 pyGrei. YkaxuTe cXxeMmy pacueToB IO KpeIUTHOM
KapTe U BO3MOKHOCTb OIUIAThI CBEPXJIMMUTHOIO OCTaTKa, €CJIM oBepapadT mpey-
cmotpeH B cymme 40000 pyOueid.

3aganue Nell.

Knuent 6anka opopmui 1e6ETOBYIO KapTy ¢ MpaBoM OBeppadTHOTO KPEAUTOBA-
Hus Ha cymmy 45000 py6neii. [Tpu nmocinequux pacuerax KIMEHT MOTEPsUT KapTy U
cooOmua o ee 010kupoBke. CocTaBhTE CXEMY OIepalldii 1Mo pacdyeTaM JAeO0eTOBOM
KapThl ¢ oBepApadTOM U CXeMy OJIOKMPOBKU KapTHhl.

PA3JEJI 3. Onucanne nokasareseil 1 KpuTepueB OCHUBAHUA KOMIIETEH UM
HA Pa3JIMYHBIX 3TANAaX UX (POPMHUPOBAHUSA, ONIUCAHUE KA OLEHUBAHUS

BannbHO-pedTHHIOBasI cucTema sIBIsieTcsl 0a30BOM CHUCTEMOM OIEHHWBaHUS
c(OpPMHPOBAHHOCTH KOMIIETEHIIUI 00yHArOITUXCSL.

Utorosas oreHka chopMUPOBAHHOCTH KOMIIETCHIIUN 00YYaIOIMMUXCSI B paM-
Kax OaJuIbHO-PEUTUHIOBOM CHCTEMBI OCYIIECTBIISIETCS B XOJI€ TEKYILIEr0 KOHTPOJIS
YCIIEBAEMOCTH, MPOMEKYTOYHOM aTTECTAlMU U OMPEEseTcs Kak cyMMa 0ajuioB,
MOJIYYCHHBIX OOYYAIOIIMMUCS B PE3YJIBTATE MPOXOKIACHUS BCeX (POPM KOHTPOJIS.

Ornenka cOpMUPOBAHHOCTH KOMITETCHIIUNA IO IUCHUILINHE CKJIaJbIBACTCS
U3 JIByX COCTaBIIAIOLIUX:

v/ niepBasi COCTaBIISIONIAs — OLEHKA IpenojaBaTeaeM C(hOPMUPOBAHHOCTH
KOMIIETEHIIM B TEUYEHHE CEMECTpa B XOJI€ TEKYILETO KOHTPOJII YCIIEBAEMOCTH
(makcumym 100 G6amnoB). CtpykTypa MepBOil COCTABIISIIONICH OMpPENeseTcss TeX-
HOJIOTMYECKOW KapTOW AUCHMIUIMHBI, KOTOpas B HA4aJle CEMECTPa JOBOJIUTCS O
CBEJICHUS 00yYaroImMnXCs;

v/ BTOpast COCTaBJISIONIast — OlEHKa C(hOPMHUPOBAHHOCTH KOMITETEHIIHI 00Y-
qalomuxcs Ha sk3ameHe (MakcumyM — 30 GasuioB).

A) OueHuBaHMe 0TBETOB HA YCTHbIE BONIPOCHI

Ne
4-6annvhan
n/ KPUTEPUH OLCHUBAHUS IHokazarenu
WiKa1a OueHKa
n
1. | 1) momHO M aprymeHTHpoBaHO oTBeuaeT no co- | 1. IlomHora OtinyHO

JIEpKAHUIO 3aJaHuS;

2) oOHapyXHBaeT MOHUMaHUE MaTepHaja, MOXKET
00OCHOBAThb CBOM CYXJEHHUS, IPUMEHUTh 3HAHUSA
Ha MpaKTHKe, MPUBECTH HEOOXOIUMBbIE NMPUMEPHI

HE TOJBKO IIO y‘Ie6HI/IKy, HO W CaMOCTOATCIBHO

U3IIOKEHUS TEO-
PETHYECKOTO Ma-
Tepuana;

2. IlpaBuib-
HOCTb W/WJIH ap-

(BBICOKUH ypO-
BeHb chopmMupo-
BAaHHOCTH KOMIIe-

TEHIIHH )
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COCTaBJICHHBIE;
3) uznmaraer Marepuai IOCJeI0BaTeIbHO U TIpa-

I'YMEHTUPOBAH-
HOCTb U3JI0KECHUS

BWJIBHO. (mocnemnoBaTenb-

2. | oOyJaroImuicss OaeT OTBET, YIOBICTBOPSIOIINI | HOCTb JIEHCTBUN); XOpOouIo
TEM K€ TpeOOBaHMSIM, YTO U JJIS OLCHKH «5», HO | 3.  Camocros- (mocraTo4HBIN
nomyckaeT 1-2 ommOKH, KOTOPBIE caM K€ UCIPaB- | TEIbHOCTh OTBE- yYpOBeHb chop-
JISICT. Ta; MHPOBAaHHOCTH

4. KynbTypa pe- KOMIIETEHIIHH )

3. | craBurcs, ecnu oOydaromieicss oOHapyXHuBaeT | YH; YIOBJIETBOPH-
3HAHME U [TOHUMAHUE OCHOBHBIX ITOJIOXKEHUM JaH- | 9. U T.J. TENBHO (TIpUeM-
HOI'O 3aJaHHusl, HO: JIEMBI YPOBEHB
1) u3naraer mMaTepuayl HEMOJHO U JIOMYCKaeT He- chopMupOBaHHO-
TOYHOCTH B OMpECNICHUU MOHATHIA uiu (hopmy- CTH KOMIIETEH-
JIUPOBKE MPABUIT; 1007049
2) He yMeeT AOCTaTOYHO IITy0OKO U JI0Ka3aTeabHO
000CHOBaTh CBOM CYXJICHHUS W TPUBECTH CBOU
MIPUMEPBHI;

3) uznaraer mMarepuasl HENoCJIeI0BaTeIbHO U J0-
MTyCKaeT ONIMOKH.

4. | oOyvaromumiics OOHapy»KMBaeT HE3HAHHE OTBETa HEYIOBJIETBOPU-
Ha COOTBETCTBYIOIEE 3aJjaHUE, TOMYCKaeT OIIu0- TEIbHO (HeIoCTa-
Ki B QOPMYIUPOBKE OMpPENEICHUI U MPaBuUIl, UC- TOUYHBIN YpPOBEHB
KaKaIol[Ue MX CMBICT, OECrnopsaouyHO U HEyBe- c(hOpMHUPOBAHHO-
PEHHO W3JIaraeT MaTephal; OTMEUYAIOTCS TaKHe CTH KOMITIETEH-
HEJIOCTaTKH B MOJIFOTOBKE O0YyYaromerocsi, KOTo- AN
pBIe  SBISIOTCS CEPHbE3HBIM TMPEMSATCTBHEM K
YCTEITHOMY OBJIQJICHHIO ITOCIICYIOIAM MaTepHua-

JIOM.
b) OuennBanue pe3yJibTATOB TECTUPOBAHUS

TeCTOBbIE

Ne HOpMEL: 4-panabHas

Kpurepun ITokazarenu % mnpa-

n/n MIKAJIa OLleHKA
BHJIbHBIX
OTBETOB

1. Bemomnaeno 90-100 % 3amanuii mpen- (1. Ilomnota BemomHe- [90-100 % OTJIIMYHO
TTO’)KEHHOTO TECTa, B 3a/IaHUSX OTKPBI- |[HHSI TECTOBBIX 3a/IaHUN; (BBICOKHH ypo-
TOTO THIIA J]aH MOJHBIN, pa3BepHyThId 2. CBOEBpEMEHHOCTH BeHb c(HhOpMHUPO-
OTBET Ha TIOCTaBJICHHBIN BOMPOC BBITIOJTHCHHS; BaHHOCTH KOMIIE-

3. IIpaBUIBHOCTH OTBe- TEHIIHH )

2. |Bemonneno 80-89 % 3amanuii mpea-  [TOB Ha BOIPOCHI; 80-89% XOpOIIO
TI0)KEHHOT'O TeCTa, B 3a7aHusX OTKpbl- 4.  CaMOCTOATENBHOCTH (mocTaTouHbIN
TOTO TUTIA JaH TIOJIHBIM, Pa3BEPHYTHIN (TECTUPOBAHUS; YPOBEHb CHOPMH-
OTBET Ha MOCTABJIEHHBIN BOMIPOC; OA- [9. U T.1. POBAaHHOCTH KOM-
HaKO OBLIN JOMYIEHBI HETOYHOCTH B MIETEHIINN )
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OIMPCACIICHUU HOHHTHﬁ, TCPMHUHOB U
Ap.

HBIM CITOCOOOM WJIM JIOMYIIICHO HE
Oonmee  IBYX
omuOoK. B pabore mpuCyTCTBYIOT
apudMeTHyecKkas OImoKa, Mexa-

HE3HAYUTCIIbHBIX

3. Bemoxnaeno 50-79 % 3ananuii npen- 70-79% | ynmoBieTBOpH-
ITO’KEHHOTO TECTa, B 33/IaHUAX OTKPHI- TeIbHO (TpueM-
TOTO THUIIA J]aH HETIOJIHBIM OTBET Ha I0- JeMbli yPOBEHb
CTaBJICHHBIH BOIIPOC, B OTBETE HE MPH- £0-65% c(hOpMHUPOBAHHO-
CYTCTBYIOT JI0Ka3aTeJIbHbIE TPUMEPHI, CTH KOMIIETEH-
TEKCT CO CTHJIMCTHYECKUMH U 0pdo- 17079}
rpadMIecKUMH OIIMOKAMH.

4. Beimmonneno menee 50 % 3aganui MEHEEe | HEeYJIOBJIETBOPHU-
MPEUI0KEHHOTO TeCTa, Ha TOCTaBIICH- 50% | TenbHO (HemocTa-
HbIE BOITPOCHI OTBET OTCYTCTBYET WUIIU TOUYHBIN YpOBEHb
HEMOJHBIH, JOMYIIEHBI CYIIECTBEHHBIC c(hOpMHUPOBAHHO-
OLIMOKY B TEOPETHUUECKOM MaTepHualie CTH KOMIIETEH-
(TepMHUHAX, TTOHATHSX ). 1007049

B) OuenuBanue pe3y/ibTATOB pPeLICHUS 32124

IMpouent
0T MaKCH-

Ne MAaJIbHOIO 4-0asibHAsA

KpHUTEpPUH OLeHUBAHUSA IMoka3zarenu

n/n KoJIn4e- 1IKAJ1a OlleHKA

cTBa 0aJI-
JIOB

1 | IlomHoe BepHOe pemieHue. B noru- | 1, CoeBpe- OTJIMYHO
YECKOM PAaCCy)KICHHH W PEIICHHH | MeHHOCTH pelle- (BBICOKMI YPOBEHB
HeT ommOOK, 3aJaYa peuieHa pa- | gus 3aqad; 100 chopMupoOBaHHO-
HUOHAIBHBIM criocobom. Ilomyden | 9 TpaBuis- CTH KOMIIETEHIUN)
NPAaBAIIBHBIA OTBET. SICHO ONMCAH | yocrh OTBETOB;

CIIOCOO peIIeHHS. 3. CamocTos-

2 | BepHoe pemienue, HO UMEIOTCA TETBHOCTD MpH XOPOIIO
HeOOoJIbIINE HEI0UEeThI, B LIEJIOM HE pelIeHHH 3a124; (mocTatouHbIH
BIMIONIME HA PEIICHHE, TAKME KaK | 4 ypOBEHb cHOpMHU-
HeOOoJIbIINE JOrHYeCcKHe MPOoIyc- 81-100 POBaHHOCTH KOM-
KH, HE CBS3aHHBIC C OCHOBHOU TIETCHIINH )
uzeeit pemenus. Pemenne opopm-

JICHO HE BITOJIHE aKKyPaTHO, HO ATO
HE MelIaeT MTOHUMAHUIO PEIICHHUS.
3 | Pemenue B 1menom BepHoe. B mo-
TMYECKOM DPACCYKIACHUU U pelle-
HUHM HET CYIIECTBEHHBIX OIIMOOK,
HO 3a/laya pelleHa HEONTHMallb- 66-80
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HUYECKas OUTMOKA MM OMUCKA MPU
NEePEeNUChIBAHUN  BBIKJIJIOK WIJIN
OTBETa, HE MCKA3WBIIME 3KOHOMH-
YeCKOE CO/IepIKaHue OTBETA.

4 | B 71OrMYECKOM pacCyXICHHH U YIIOBJIETBOPUTEIb-
peIICHHH HET OIIMOOK, HO JOIy- HO (TIpUeMIIEMBIT
IICHA CYIICCTBCHHAs OMMOKa B YPOBEHBb CHOpPMHU-
MareMaTtuyeckux pacderax. I[lpu 46-65 POBAaHHOCTH KOM-
OOBSICHEHUH CIIO)KHOTO 3KOHOMH- HICTCHIINH )
YEeCKOTo SIBJICHUS YKa3aHbl HE BCE
CYIIECTBEHHBIE (PAKTOPBHI.

5 | IMeroTcs CyliecTBeHHbIC OIMOKH
B JIOTHYECKOM PACCYXICHHH U B
pemeHnn. PaccuntanHoe 3HaYCHHE
HMCKOMOH  BEJIMYUHBI  HCKa)kaeT 31-45
HSKOHOMHYECKOE COJIEP)KAHHE OT- )

Beta. JlokazaHbl BCIOMOTaTeJIbHbIC
YTBEP)KICHHSI, TIIOMOTAIOIIUE B
peIIeHUH 3aJa4u.

6 | PaccMoTpeHbl OT/AEIBHBIC CITyYau
IpHU OTCYTCTBUM perieHusi. OTcyT-

CTBYET OKOHYATEIbHBIH YHCIICH-

HBIH OTBET (€CIM OH MpPEeayCMOT-

peH B 3anaue). [IpaBuibHBINA OTBET 1-30
yraja, a BBICTPOCHHOE O] HETO

pelieHne - 0e30CHOBATEIbHO.

7 | Pemenue HeBepHOE WIM OTCYT- HEY0BJIETBOPU-

CTBYET. TEJIbHO (HenocTa-
0 TOYHBIN YPOBEHb
c(OpPMHPOBAHHO-
CTH KOMIIETEHIIHN)
I') OuennBanne pedeparon
4-
No O0aJLIbHAasI
KPUTEPUHN OLlCHHBAHUSA IHoxa3arenu

n/n HIKaJia

OLICHKA

1 | BeIMONHEHBI Bce TpeOoBaHUS K Hamucanuto W 3amute | 1. TlomHoTta OTIMYHO
pedepara: o60o3HaueHa pobiemMa U 000CHOBaHA €€ aK- | M3JIOKEHUS Ma- (BBICOKMI
TYaJbHOCTb, CIeJIaH KPATKUI aHAIIN3 Pa3IMYHBIX TOYEK | TepHaia mo Te- YPOBEHB
3peHHsl Ha paccMaTpuBaeMylo MpoOieMy M JIOTUYHO | Me pedepaTa; copmupo-
U3JI0KEeHa COOCTBEHHast mMo3unus, copmynupoBansl | 2. IlpaBuib- BaHHOCTH
BBIBOJIbI, TEMa PACKPBITa TOJHOCTBIO, BBIACPKAH 00b- | HOCTh H/WIX ap- | KOMIICTCH-
&M, coOuofieHsl TpeOoBaHMA K BHEIIHEMY Ogopmile- | TyMEHTHPOBaH- 1M
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HHUIO, JaHbI MPAaBUJIIbHBIC OTBCTHI HA JOIMOJIHUTCIILHBIC

HOCTb HU3JI0OXKEC-

BOIIPOCHI. Hus (mocneno-

2 | ocHOBHBIE TpeOOBaHUS K pedepaTy M ero 3alluTe BbI- | BATEILHOCTD XOPOIIIO
MIOJIHEHBI, HO IIPH 3TOM JOMYIIEHbI HeI04eThl. B yacT- | AelcTBU); (nocra-
HOCTH, UMEIOTCSI HETOYHOCTH B M3JIOKeHUU Marepuana; | 3. Camocros- TOUHEL
OTCYTCTBYET JIOTHYECKas MOCIENOBATENLHOCT B CYXK- | TENBHOCTE OTBE- | vy payy
NEHUSIX; HE BblIAEp)KaH 00beM pedeparTa; HMEIOTCS | Ta; chopmH-
yhymieHuss B 0oOPMIICHHW; Ha JOmMoNHUTENbHbIe BO- | 4.  Kynbry- POBaHHO-
MIPOCHI MPH 3aAIIUTE JAHBI HETIOJTHBIC OTBETHI. pa peuu;

3 | UMEIOTCS CYIIECTBEHHBIE OTCTYIUIEHHS OT TpeOoBaHuii | 5. M T.M. CTH KOM-
K pedepupoBaHuio. B dyacTHOCTH: TemMa oOCBelIeHA TeTeHITHM)
JUIIb YaCTUYHO; JTOMYIIeHbl (DaKTHUeCKHe OMIMOKH B
coliep>kaHuu pedepata WIM MPU OTBETE Ha JONOIHU-

TeJIbHbIE BOIPOCHI.

4 | TemMa OCBOCHa JHIIb YAaCTHYHO; JIOMYIIEHBI TI'PyObIe yIIOBJIE-
OmMOKK B coJepkaHuu pedepara WM IPHU OTBETE HA TBOpHU-
JIOTIOJTHATEIFHBIC BOIPOCHI; BO BPEMS 3aIIUTHI OTCYT- TenLHO
CTBYET BEIBO/I. (mpremte-

MBI ypo-
BEHb
chopmu-
pPOBaHHO-
CTU KOM-
TIETEHIINH )

5 | rema pedepaTta HEe packpbiTa, OOHAPYKUBAETCS CYIIIe- HEY/I0BJIC-
CTBEHHOE HEMIOHUMAaHHUE TIPOOIEMBI. TBOpH-

TEJIbHO
(memocra-
TOYHBIN
YPOBEHb
chopmu-
POBaHHO-
CTH KOM-
METEHIINH )
/1) OnennBaHue Keic-3a1a4
Ne KOJINYeCTBO 4-paJLTbHAA HIKAJIA
KPUTEPUH OLleHMBAHUS
n/n 0aJ10B OLICHKA
1 YMEHHE aHaJU3UPOBATh CUTYAIMI0 U HaXo- 05
. :
JTUTH ONTUMAIIEHOE KOJTMYECTBA PEIICHUH

2 | ymenue paborarb ¢ uH(pOpmaIuend, B TOM
YHUCJIe YMEHHE 3aTpeOOBaTh JIOMOJHHUTEIBHYIO 0,5
uHpOpMaIHIO, HEOOXOAUMYIO JJIsl YTOUHEHUS
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CUTYyalluu
3 | yMeHHEe MOJENMpPOBaTh PEIICHHS B COOTBET- 0 6aI0B - HEYIOBJIETBO-
CTBHHM C 33JlaHUEM, NPEICTABIATh Pa3INYHbIC 05 PHUTEIBHO
MOAXOABl K pa3pabOTKe IUIaHOB JCHCTBUH, ’ 1-3 GaoB - yI0BIIETBO-
OpPUEHTUPOBAHHBIX HA KOHEYHBIN pe3ysbTarT PUTEIIBHO
4 | yMeHHME NPUHATH NPABUIBHOE pEIIEHUE Ha 05 4 — xopou1o
OCHOBE aHaJln3a CUTYalUU; ’ S - OTIINYHO
5 | HaBBIKM YETKOTO U TOYHOTO M3IIOKEHHS COO-
CTBEHHOU TOYKHU 3PEHUS B YCTHOM M IIUCBMEH- 05
HOW ¢opMme, yOEOUTENLHOTO OTCTaWBaHUs ’
CBOCH TOUKH 3PEHUS;
6 | HaBBIKM KPUTHYECKOIO OLEHUBAHUS pa3iIny-
HBIX TOYEK 3pEHUSs, OCYILECTBICHUE CaMOaHa- 0,5
JU3a, CAMOKOHTPOJISI U CAMOOIEHKH.
7 | ameKBaTHOCTH M COOTBETCTBHE OTBETOB CIIC-
[[MATNCTa COBPEMEHHBIM TEHICHIMSAM PBIHKA, 0,5
KOHCTPYKTUBHOCTb.
8 | KpeaTHBHOCTb, HECTAHZAPTHOCTH IpeIarac- 0.5
MBIX pelIeHUM;
9 | KoIMYECTBO ANBTEPHATHBHBIX BAPHAHTOB pPe- 05
LIEHMS 33/1a4U (BEPCUOHHOCTh MBILUIEHHUS); ’
10 | panmume HEOGXOMMMBIX HABBIKOB, WX BBHIPA- 05
KEHHOCTH (B 3aBUCUMOCTH OT mpebosaHutl). ’
Konuuecmeo 6annoe ¢ yenom S
E) OuenuBanue pe3yJibTATOB PeLICHUS CUTYALMOHHBIX 32124
Ne 4-6asibHas
KPHUTEPUHN OLEHUBAHUSA IHoka3arenu
n/n IIKAJ1a OLIEHKA
1 | Obyuatomuiics AeMOHCTpUpyeT TosiHble u Thy- | 1. [IpaBuib- OTJINYHO
O0OKHe 3HAHUS TEOPETUYECKOT0 Marepualia Kyp- | HOCTh U/WUJIH ap- (BBICOKHIA ypO-
ca, YBEpEHHO IPUMEHsIET MOJyYeHHbIE 3HaHUS Ha | TyMEHTHPOBAaH- BEHb C(HOPMH-
MPaKTUKe, TPUOOPEN yMeHUe ObICTPO OPUEHTHU- | HOCTh U3JIOKEHUS POBAHHOCTH
pOBaThCsl B MPABOBBIX aKTaX W MX COJEpPXaHUH, | (TOCIEI0BaTEb- KOMITCTEHIIIH)
MOHMMAET U YMEET JIOTUYHO U MOCJIE0BATENbHO | HOCTh JeHCTBU);
Pa3bICHUTh CMBICI HMCIOJIB30BaHHBIX MpaBoOBbIX | 2.  CrnocoO-
HOpM, JOKa3aTh HEOOXOAMMOCTh WX IPHUMEHEe- | HOCTh pabOTHI B
HUS, apTYMEHTHPOBAHHO W KOPPEKTHO, B COOT- | TPYIIIE;
BETCTBHH C HOPMaMH NpodeccrHoHabHOM 3ThKH, | 3.  CamocTosi-
OTCTaMBaeT CBOIO MO3HIMIO, CITOCOOEH MpPEIO- | TEIHHOCTh OTBE-
KHUTb AIbTEPHATUBHBIC BAPUAHTHI PEILICHUS MPO- | Ta;
OneMbl. 4. Kynbrypa pe-
2 | OOyuarommiics AeMOHCTPUPYET 3HAHHUE Teope- | UM, XOPOIIIO
THUYECKOTO MaTepuaia, HO MPUMEHEHHE HAyIHBIX | O. M T..I. (10CTATOYHBIIT
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MOJ0KECHUM Ha IMPAKTUKEC BbI3BIBACT HCCYIIC-
CTBEHHBIE 3aTPyAHEHUS, CBA3aHHELIE C apryMeEH-
Tauneﬁ 1 TOJIKOBAHUCM HCIIOJIb30BAHHBIX IIPABO-
BbIX HOpM. OOyuaromuiicss B IOJHOH Mepe Io-
HUMaeT CyTh npoOneMbl. OCHOBHBIE TPeOOBaHUS
K 33JJaHUIO BBINIOJHEHHBI.

OO6yuaromuiicst 001aaeT 3HaHUEM HEOOXO0IMMO-
ro MUHAMYyMa TE€OPETUYECKOTO MaTepuaia, HO He
CHOCOOCH, apryMEHTUPOBAHO U3JIaraTh CBOKO IO-
3WIUI0, HE BUAWT aJbTEPHATUBHBIX BApUAHTOB
paspeleHus MpoOJIeMHON CUTYyaIlluu, HE MOXKET
MOCIIEZIOBATEILHO W3JIOKUTh CYTh PEIICHUS.
HaBbIkK TOJIKOBaHUS MPABOBBIX HOPM HE BhIpa-
JKEHBL.

OOyuaromuiica He obOnanaer TpeOyembIM 00bBE-
MOM 3HaHUH TEOPETHYECKOTO MaTrepuaja U He

MOXET PEIUTh IPAKTUYECKYIO 3a/1a4y.

ypoBeHb chop-
MUPOBAHHOCTH

KOMIIETEHITUH )

YIIOBJIETBOPH-
TEJIBHO (MpUEM-
JIEMBIN YPOBEHb
copMHUpOBaH-
HOCTH KOMIIE-
TEHIINH )

HEYJIOBJIETBOPHU-
TEIbHO (HEI0-
CTAaTOYHBIN ypO-
BEHb c(hopmu-
POBaHHOCTHU

KOMIIETEHITUH )

N) OunennBaHne 0TBETA HA IK3aMeHe

YpoBenb IlnanupyemMsble pe3yabTaThbl 0CBOCHHSI KOMIIETEHIIUT
chopmu-
Koa u popmy- POBaHHO-
JMPOBKA KOM- CTH KOM-
NeTeHIuH neTeHIuu 3HaTh: YMmeThb: Baanern:
(mo 4-
0a/ILHOM
IKaJie)
IMK-2: Cnoco- | OtnuaHo CdopmupoBaHHbIe [TonHOCTHIO Ycnemnoe u cucre-
OeH TPOBOAUTH | (BBICOKHIA CHCTEMaTUUYCCKHE chOpMUPOBAHHOE | MAaTHYECKOE BIIaJICHUE
OTepaliii  KOM- | yPOBEHb 3HAHUS TPUKA30B, yYMEHUE BBISIBIIATH | HABBIKAMH cOOpa mep-
MEpUYECKOro chopMupo- pacmlopsHKeHUi, UH- | MOTpeOHOCTH BOHa4aJIbHOU HH(DOP-
Oanka u o0ec- | BAHHOCTH CTPYKIIUH, JIOKaJIb- | KIIMEHTa 10 BH- | MAIlUU O KaHaIax
IIEYNBATh  BEI- | KOMIICTCH- HBIX HOPMaTUBHBIX JaM U YCIOBHUSIM | IPOJBHUKEHHUS MPO-
MOJIHEHHE Tpe- | IUH) aKToB 0aHKa, 3aKO0- KpEIMTOBaHUSI, JTYKTOB KPEAUTOBAHUS
OoBaHUU  HOp- HojatenbcTBa Poc- HCII0Ib30BaTh KOPIOPATHUBHBIX 3a-
MatuBoB  lleH- cuiickoi denepaiivl | OCHOBHBIE  BHJIbI | €MIIUKOB, HABBIKAMU
TpanbHOro baH- 0 OaHKax v 0AHKOB- | KpUTEpUEB  JJIS | OMpeAeNICHUS OCHOB-
ka Poccun CKOM J1eATeNbHOCTH, | OLIEHKH  S(QQeK- | HbIX IeJeBbIX IPYIIII
3aKOHOJATECIIb- TUBHOCTU  KaHa- | KIIMEHTOB - KOpIopa-
ctBa Poccuiickoit JIOB MPOJAX, aHa- | THBHBIX 3a€MIIUKOB,
denepanuu 1o UNO- | JIU3UPOBATh CTa- | CTPATErHUU Pa3BUTHUA U
TEKE, COBPEMEHHBIX | TUCTUUYECKHE MMOBEJICHUS HA PHIHKE,
METOJIaX MOJYYCHHUs, | JaHHBIE O KaHa- | HaBBIKaMHu (POpPMUPO-
aHaynu3a, 00paboTKM | Jax MPOJaK. BaHUs MMAKETOB MPE/I-
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nHpopmaruu.

JIOKEHUH TOIIOIHU-
TEJNBHBIX OAHKOBCKHX
MPOYKTOB (Kpocc-
IIpoJaka) JJisl KopIio-
PaTUBHBIX 3aEMIITH-
KOB.

Xopomuio CdopmupoBannbie, | B memom ycmem- | B memom ycmemrnoe,
(mocraTou- HO COJIepXKallue OT- | HOe, HO COJEp- | HO COJAEpKallee OT-
HBII YpOBEHb | J€NbHbIE  MPOOENBI | Kallee  OTHEINb- | JeJIbHbBIE po0OeIIb
chopmupo- 3HAHWW  TPUKA30B, | HBIE MPOOENBl B | BIAJCHUS HABBIKAMH
BaHHOCTHU pacrnopsDKeHU, HH- | yMEHHH BBISBIATH | cOOpa MepBOHaYasb-
KOMIIETEH- CTPYKIMH, JIOKaJb- | MOTPEOHOCTH HOW wWHpOpMAIUU O
1007070 HbIX HOPMATHBHBIX | KJIMEHTA [0 BH- | KaHAJlaX  IPOJBHXKE-
aKTOB OaHKa, 3aKO- | JaM W YCIOBHUSM | HUS TPOAYKTOB Kpe-
HozjarenbcTBa Poc- | kpeauToBaHus, JUTOBaHUS KOpHopa-
cuiickor ®denepaunu | UCMOJIb30BAThH TUBHBIX 3aE€MIIHKOB,
0 OaHkax M OaHKOB- | OCHOBHBIE BUJbI | HABBIKAMU OIpejene-
CKOUM JEATEJIbHOCTH, | KPUTEPUEB IS | HUSL OCHOBHBIX ILIEJie-
3aKOHOJ1aTENb- OlIeHKH  3(]deK- | BbIX IPYII KIUEHTOB -
ctBa Poccuiickon TUBHOCTH  KaHa- | KOPIIOPATUBHBIX  3a-
@denepauuu MO UIO- | JIOB NPOAAX, aHA- | EMIIUKOB, CTPAaTEruu
TEKE, COBPEMEHHBIX | JIU3UPOBATH CTa- | pa3BUTUA M IIOBEJE-
METO/AaX MOJIyYeHHSs], | TUCTUUYECKHE HUS HA pPbIHKE, HaBbI-
aHaym3a, oOpaOOTKH | JaHHBIE O KaHa- | KaMu (OPMHUPOBAHUS
uH(pOpMaLIUH. Jax Mpoaax. MaKeTOB  MpeJIoxKe-
HHUM JOTOJHUTEIbHBIX
O0AHKOBCKUX MPOAYK-
TOB (Kpocc-Tipojaka)
U1 KOPIOPATHUBHBIX

3aEMIIUKOB.
Y nosinerBo- dparMeHTapHbIE YactruuHo ocBO- | HacTuuHO BJIaZEET
PpUTEIBHO 3HaHUS  [PUKA30B, | EHHOE yMEHHUE | HaBBIKaMU cOopa 1mep-
(mpuemie- pacnopsKeHUM, WH- | BBISBIATH Mo- | BOHa4YanbHOi uHDOP-
MBI YPOBEHb | CTPYKLIMH, JIOKalb- | TPEOHOCTH  KJIM- | Malldd O  KaHajlax
chopMupo- HbIX HOPMATUBHBIX | €HTA MO BHUJIAM U | IPOABUIKEHUS  MPO-
BAHHOCTH aKTOB 0OaHKa, 3aKO- | yCIOBUSIM Kpeau- | JYKTOB KpPEAUTOBAHUS
KOMIIETEH- HojarenbcTBa PocC- | TOBaHMS, MCIOJb- | KOPIOPATUBHBIX  3a-
017079 cuiickoi ®denepanuu | 30BaTh OCHOBHBIE | €EMIIIUKOB, HAaBBIKAMH

0 OaHkax U OaHKOB-
CKOHl JIIesITEIIHbHOCTH,
3aKOHOJATEIIb-

ctBa Poccuiickoi
denepanuu Mo MIO-
TEKe, COBPEMEHHBIX
METOJIaX MOJIyueHUs,
aHaiam3a, oOpabOTKH
uH(pOpMaLINH.

BUJIBI KPUTEPHUEB
JUTSL  OTIEHKH D(-
(heKTUBHOCTH Ka-
HaJOB  TPOJaX,
aHAIM3UPOBATH

CTaTHCTUYCCKUE

JTaHHBIE O KaHa-
JaxX MPOJaK.

OIpeJIeIEHUs] OCHOB-
HBIX HECJCBBIX TIPYIIIL
KIIMCHTOB - KOpIopa-
TUBHBIX 3aC€MIIUKOB,
CTpaTervy Pa3BUTHUS U
MMOBEACHWA HAa PBIHKE,
HaBBIKaMU  (hopMupo-
BaHUA IMMaKETOB MpPCa-
JIOXKCHUH  JIOTIOJTHH-
TEIBHBIX OaHKOBCKHX
MPOAYKTOB  (Kpocc-
MpojiaXka) i KOpIio-
PAaTHUBHBIX 3aCMIIU-
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KOB.

CKOM JCATCIIBHOCTH,
3aKOHOAaTCIIb-

JUISL  OIICHKH (-
(EeKTUBHOCTH Ka-

Heynosne- He 3naer npukasos, | He ymeer BbisiB- | He Bnageer HaBbikKamMu
TBOPHUTEIHHO | PACHIOPSOKCHHM, WH- | IATh TOTpPeOHO- | cOopa TepBOHAYAIb-
(nemocra- CTPYKLUHUH, JIOKaJlb- | CTU KJIHMEHTa IO | HOM uHpopMauu o
TOYHBIA ypO- | HBIX HOPMATUBHBIX | BUJAaM M YCIIOBU- | KaHajgaxX  IPOJBUXKE-
BeHb chop- aKTOB OaHKa, 3aKo- | IM  KpPEAUTOBa- | HUS NPOAYKTOB Kpe-
MHUPOBAHHO- | HOJAaTeAbCTBa Poc- | HUSL,  HMCHOJB30- | IUTOBAHUA KOpHOpa-
CTH KOMIIe- cuiickoil denepanuu | BaTb  OCHOBHBIE | TUBHBIX  3aEMIIHUKOB,
TEHILIUN) 0 OaHkax M OaHKOB- | BUJBI KPHUTEPHUEB | HABBIKAMU OIpeee-

HHUs1 OCHOBHBIX IICJIC-
BBIX I'PYIII KJIIMCHTOB -

ctBa Poccuiickoi HaJIOB Ipodax, | KOpIIOPaTUBHBIX 3a-
(DellepaLII/II/I 0 HUIIO- | aHAJIM3UPOBATH CMIIIMKOB, CTpaTeruu
TCKC, COBPCMCHHLIX | CTATUCTUYCCKUC pa3sBUTHUA HW IIOBCIC-

METOJIaX MOJIYICHUS,
aHaiau3a, oOpabOTKH

JaHHEIE O KaHa-
Jax MpoJax.

HUS Ha PBHIHKE, HaBHI-
KamMu (HOpMHUPOBAHUS

MH(pOpMaLIUH. IIAKETOB  IpeJIoXKe-
HUH JTOTIOJTHUTEIBHBIX
0aHKOBCKUX TIPOJIYK-
TOB (KpOCC-TIpoJIaXa)
IUIE  KOPHOPATUBHBIX
3aEMIIIUKOB.

PA3JAEJI 4. MeToau4eckue MaTepuaJibl, ONpeaesolue Npoueaypbl OLeHH-
BaHMS 3HAHUH, YMEHUH, HABBIKOB, XapPAKTEePU3YyOIIHe ITANbI (POPMHPOBAHUA
KOMIIeTeH LU

[Ipouenypa oueHuBaHus — MOPAIOK AEUCTBUN MPU MOATOTOBKE U POBEE-
HUU aTTECTAIMOHHBIX UCTIIBITAHUN U (DOPMUPOBAHUU OIEHKH.

[Ipouenypa nmpomMexyTOUHOM aTTECTALMKU MMPOXOAUT B COOTBETCTBUU C Ilo-
JIO)KEHHEM O TIPOMEXKYTOYHOM aTTecTaluu 3HaHUW CTYJACHTOB U Y4YallluXcCs
JNI'YHX.

ATTecTallMOHHBIC UCITBITAHUS TIPOBOSATCS TPEIoAaBaTeIeM, BEAYIIINM JICK-
IIMOHHBIC 3aHATHS TIO0 JAHHOW AWCIIMIUIMHE, WIIM TIPEIoJaBaTeIsaMU, BETYITUMHU
MPAKTUYECKUE M JIA0OpATOPHBIE 3aHATHS (KpOME YCTHOTO dK3aMeHa). [lpucyt-
CTBHE TMOCTOPOHHUX JIMI] B XOJI€ TPOBEJCHUS ATTECTAIIMOHHBIX HCTBITAHUNA 0€3
pasperieHns: peKTopa WM MPOPEKTOopa Mo y4uyeOHOoUM paboTe He JomyckaeTcs (3a
UCKIIIOUCHHEM pPAOOTHUKOB YHHBEPCHUTETA, BBHIMOJHSAIONIMX KOHTPOIHPYIOUTUE
(GYHKIIMHA B COOTBETCTBHH CO CBOMMH JIODKHOCTHBIMHU OOS3aHHOCTSMH). B cirydae
OTCYTCTBHUS BEAYIIETO IMPEINOaBaTENIsI aTTeCTAIIMOHHBIC MCIBITAHUS TPOBOISATCS
IpernoiaBaTesieM, Ha3HAYCHHBIM IMHCHbMEHHBIM PpacIoOpsDKCHHEM To  Kadenpe
(CTpYKTYpHOMY TIOAPA3EICHUIO).
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WMuBanuapl ¥ TuIa ¢ OrpaHUuYeHHBIMU BO3MOKHOCTSIMHU 3/10POBbS, UMEIOLIHIE
HapyLIEeHHUs] ONOPHO-ABUTaTeILHOTO ammapara, JOMyCKaloTCsA Ha aTTeCTallMOHHBIC
UCTIBITAHUS B COITPOBOKICHUN aCCUCTEHTOB-COMPOBOKIAIOIIUX.

Bo BpeMs aTTecTallMOHHBIX UCTIBITAHUN 00yYaloIMecss MOTYT MOJIb30BAThCS
IPOrpaMMOIl JUCHUILINHBI, a TAKXKE C pa3pelIeHUs MPernoaaBaTess ClIpaBOuYHON U
HOPMATUBHOM JTUTEPATYPOd, HEIPOTPAMMHUPYEMBIMH KAJIbKYJISITOPaAMH.

Bpemsi moAroToBkM OTBETa MpHU cade 3K3aMeHa B YCTHOM (opMme JOIHKHO
cocTaBisATh He MeHee 40 MUHYT (TI0 JKeNTaHUI0 00YYarOIerocsi OTBET MOXKET OBIThH
JIOCpPOYHBIM). Bpems oTBeTa — He Gomee 15 MUHYT.

[Tpu MOATrOTOBKE K YCTHOMY 3K3aMEHY K3aMEHYEMbIi, KaK MPaBUJIO, BEJIET
3aIliCH B JIUCTE YCTHOTO OTBETA, KOTOPHIN 3aTeM (II0 OKOHYAHUHU K3aMeHa) CaeT-
Cs 9K3aMEHaTopYy.

[Ipu mpoBefeHUHN YCTHOTO SK3aMeHa IK3aMEHAIlMOHHBIA OWiIeT BHIOMpaeT
caM JK3aMEHYEMBII B CIIy4YallHOM ITOPSIKE.

DK3aMeHaTOpy MPEAOCTABISIETCS MPABO 3a7aBaTh O0YUYAIOIIUMCS JOTIOTHH-
TEJNbHBIE BOMPOCHI B paMKaxX MPOrpaMMbl JHUCUUIUIMHBI TEKYLIETO CeMecTpa, a
Tak)Ke, IOMUMO TEOPETUUYECKHX BOIIPOCOB, 1aBaTh 3aJa4l, KOTOPbIE U3Y4YaJIUCh Ha
IPAKTUYECKUX 3aHATHUSAX.

OrneHka pe3ynbTaTOB YCTHOTO aTTECTAIIMOHHOTO HCTBITAaHUS OOBSBISETCS
oOyJaromumMmcsi B JIeHb ero npoBefeHus. [lpu nmpoBeneHnn MUCHMEHHBIX aTTecTa-
IIUOHHBIX WCIBITAHUN WM KOMITBIOTEPHOTO TECTUPOBAHMS — B JICHb WX MPOBEJe-
HUS WM HE TO3/IHEE CIEAYIONIEro padboyuero JHs MOCe UX MPOBEICHUS.

Pe3ynbTaThl BBINOJIHEHHUS AaTTECTAIMOHHBIX HCIBITAHUN, MPOBOAMMBIX B
nucbMeHHOU (hopme, hopMe UTOTOBOM KOHTPOIHHOU pabOThI MU KOMITBIOTEPHOTO
TECTUPOBAHUS, TOJKHBI OBITh OOBSIBICHBI 00Y4arOIIUMCS U BBICTABJICHBI B 3a4ET-
HbI€ KHWYKKU HE TI03/IHEE CIIEAYIOIIEro pabouero JHS MOcje UX MPOBEACHUS.

HTtoroBbiMu opMaMu KOHTPOJIS 1O TUCHUIIINHE SIBISIETCS 9k3aMeH (6 ce-
MecTp). DK3aMeH POBOAUTCS B BHJIE€ MUCHbMEHHOTO OTBETA HA 3aJJaHHBIN BOMPOC.
Kaxxnomy cryaeHTy mpenjaraercs 2 Bompoca u | 3amada, KaKIslid U3 KOTOPBIX
olieHuBaeTcsi MakcumMyM Ha 10 GamioB. Ilpu onieHke oTBeTa Ha BOPOC OLIEHUBA-
eTCsl MOJIHOTa OTBETa, TOYHOCTh (POPMYJIHMPOBOK, MPABMIBHOE LIUTUPOBAHUE CO-
OTBETCTBYIOIIMX 3aKOHOJIATEIbHBIX aKTOB, HAJIMYUE UIUTIOCTPATUBHBIX TPUMEPOB
U BEPHOE pelIeHHE 3aa4u.
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Ilpunoscenue 1

JloroBop Ha ocylecTBJIEeHHE 3aPIJIATHOTO MPOEKTA

N9| |

« » 20 I.
r. ToMck S _

IHAO «TomcknpoMcTpoiidank», UMeHyeMoe B AanmbHeimeM «bBbaHk», B JWIlEe 3aMeCTHTENS
IIpencenarens IlpaBnenus Pomunoilt Tartbsinbl MBaHOBHBI, [EHCTBYIOLIErO0 HA OCHOBaHMM JlOBEpeH-
Hoctu Ne 31 ot 03.05.2018r., ¢ omHO# cTOpOHEI, U (HauMeHoBaHue OpraHuzaiu), UIMEHYeMOE B Jlajb-
HelmeM «Opranu3anusy, B mure (momwkHocth, PHO), neficTByromero Ha OCHOBaHWH (yKa3aTh), C APY-
TOii CTOPOHEI, Jlajlee COBMECTHO MMeHyeMmble «CTOpOHBD», 3aKIIOUMiIN Hactosmuid JloroBop (mamee —
«JloroBop») 0 HIKeCIEeTYIOIEM:

1. ODPEAMET JOI'OBOPA

IIpeameTom Hacrosiero JloroBopa sBisiercsi okazaHue bankom OpraHuzaluy BO3ME3IHBIX
YCIIYT 10 TIEPEeBOAY JICHEKHBIX CPEJICTB (CyMM 3apa0OTHOM IUIaThl, BHIILIAT COLMAIBHOTO XapakTepa, Ko-
MaHIUPOBOYHBIX, XO35HCTBEHHO-ONEPALMOHHBIX PACXOJOB W MHBIX BBIJIAT) AJs 3auucieHus Ha Cuera
IUIS COBEpLICHHUS Ollepaluii C MUCHOIb30BaHHMEM O0aHKOBCKHX KapT (maiee — «Cueta») coTpynHukos Op-
raHM3anuy Ha ycioBusax [IpaBun ocymiecTieHus 3apruiaTHOro npoekta (nanee — «IIpasunay). IIpasuna
pasMeleHbl Ha oHIMaTbHOM caiite Banka 1o agpecy http://www.tpsbank.tomsk.ru/.

2. MIPABA, OBSI3AHHOCTHU U OTBETCTBEHHOCTbH CTOPOH
[IpaBa, 00s13aHHOCTH ¥ OTBETCTBEHHOCTh CTOpOH omnpenenstores [Ipapunamu u JloroBopom.

3. OIUIATA YCJIYI BAHKA

3.1. KoMmuccHOHHOE BO3HArpaXKJICHHE 3a BBIMYCK KapThl COTpyAHHKAa OpraHu3aldid B paMKax
Hacrosiero Jlorosopa cocrasisier: VISA Classic — py6., VISA Gold — py6., MUP —
py0., MasterCard - pyo.

(IIpumeuanue: [ns 6100cemuvix opeanuzayuii npu ogopmaenuu JJoeogopa neobdxooumo 6 JJozogope
ocmaensime mun kapmul - Mup)
3.2. BapuanT 1 — orutata Opranu3zanyeid Ha OCHOBaHUH IIATEKHOTO TOPYUEHHS

KomuccronHoe Bo3HarpaxaeHue 3a BITYCK OaHKOBCKUX KapT, YKa3aHHBIX B I. 3.1, coTpynHu-
kaM Opranuzanuu orutaunBaeT Opranuzanus B TeueHue 10 (necaT) kajneHIapHbIX THEH Mecsa, cieny-
IOLIET0 33 OTYETHBIM Ha OCHOBaHMM CueTa u AKTa BBIIIOJHEHHBIX padoT, mpeaocTaBisieMbix baHkoM.

Bapuanr 2 — cnincanue baHkoM Ha OCHOBaHHWM MHKACCOBBIX NOpYy4YeHHMIA (0aHKOBCKUX OPJIEPOB)

KomuccronHoe Bo3HarpaxaeHue 3a BITYCK OaHKOBCKUX KapT, YKa3aHHBIX B M. 3.1, coTpynHu-
kaM Opranmzauuu bank cnmceiBaer ¢ pacdetHoro cyera OpraHu3aluyd Ha OCHOBAaHHMHM MHKAcCOBOTO I10-
pyueHus (0aHKOBCKOTO OpJiepa) U AKTa BBIIIOJHEHHBIX pabOT B TCUCHHE 10 (mecarn) xa-
JIEHAAPHBIX JTHEW MecsIa, CIeIyIOIIero 32 OTYETHBIM MECAIIEM.

Bapuant 3 - onnmata CoTpyAHUKOM

KomuccnonHoe Bo3HarpakaeHue 3a BBITYCK OaHKOBCKOM KapThl, ykazaHHoe B 1. 3.1, oruraunBa-
eTcsi coTpyaHnKoM OpraHu3anyy CaMOCTOATENBHO B IEHB 3aKIIIOYEHHS JOroBOpa GaHKOBCKOTO CUETa.
(lIpumeuanue: yxazamv 00UH U3 mpex 6apuanmos)
3.3. KomuccronHoe Bo3HarpakJeHHe 3a BBITYCK KapThl B CBSI3M C OKOHYAaHUEM CpOKa JIEHCTBUS
KapThl OIUTAaYMBAaET COTPYAHUK OpraHU3aIi CaMOCTOATEIHHO B COOTBETCTBHH € 11.3.1. HacTosmero [lo-
roBOpA.
3.4. KomuccroHnHoe Bo3Harpax/IeHUe 3a CPOUHBIN BBITYCK KapThl, BBIITYCK JOMOJHUTEIBHOW KapThl,
a TaKKe 32 BBIITYCK KapThl B CIIydasx yTepH (KpaxKu) KapThl, BEIX0JA U3 CTPOSI KAPThl, CMEHBI (haMHJIHH U
() ©MeHH, HeBO3MOXKHOCTHIO BeToMHUTH [IMH-kox 1 npyrux cirydasx, oruradmBaet coTpyaHuk Opra-
HU3alMN CaMOCTOSTEIBHO B COOTBETCTBUH C lIpeiickypaHToM miaTtHbIX yciuyr banka mo tapudy, ycra-
HOBJICHHOMY U1l (GPM3UUECKUX JIULL.
3.5. KomuccuonHoe Bo3HarpaxieHue 3a rogoBoe 00CIyKUBaHUE 3a BTOPON U MOCIEIYIOIIUE T'O/bI
obcykuBaHus B pamkax Hacrosiiero Jloroopa cocrasuser: VISA Classic — py6., VISA Gold —
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py6., MUP — py0., MasterCard - py0. u orutauuBaeTcst COTpyaHnkoM OpraHu3aiin caMmo-
CTOSITEITHHO.
(IIpumeuanue: /[nsa 6100cemuvix opeanuzayutl npu ogopmieruu JJocogopa Heobxooumo 6 JJocoope
ocmasgnams mun kapmol - Mup)
3.6. KomruccnoHHOe BO3HArpakJICHUE 3a MEPEBOJ| JICHEXKHBIX CPEICTB Ut 3adyucieHus Ha Cuera
COTPYTHUKOB OpraHu3aiuu COCTaBsieT % OT CyMMBI JICHEXHBIX CPEACTB, MPEAHA3HAYCHHBIX JIJIS
3a4UCIICHUs, U OoruiaunBaercss OpraHu3aiuei.

CYETA

41 HepeBOI{ ACHCKHBIX CPCACTB IJIA 3a4MCICHHA Ha quTa COTPYAHHUKOB Opraﬂnsaum/l " oIuiara
KOMHCCHOHHOI'O BO3HArpaXXa€Hmus B COOTBETCTBHU C H36 HaACTOALICTO I[OFOBOpa OCYH_ICCTBJ'IHCTCH Ha
cuer 47422 810 0629 6

CPOK JEHCTBHSA JIOTOBOPA U IOPAJOK EI'O PACTOPXKEHUS

Hacrosiiumii JloroBop 3akiito4aeTcsi Ha HEOMPEAEIEHHBIN CPOK U BCTYIIAET B CHIIYy C MOMEHTA MOJINCA-
Hus ero CTOpOHaAMH.

Jlro6as n3 CTOpoH BIpaBe pacTOprHyTh HacTosmid Jlorosop, npexynpenus npyryio CTOpoHy MUCHMEH-
HO 3a 1 (OuH) MecsIT 0 PaCTOPKEHHS.

4. TMPOYME YCJIOBMA

4.1. 3akmoums JloroBop, Opranusaiys HOATBEPKIAET, YTO O MOANKMCAHKMS HAcTOAIEro JloroBopa
O3HaKoOMJIeHa U coryiacHa ¢ IIpaBmiamu, a Tak xe ¢ TeM, 9YTo baHk BIpaBe B OJHOCTOPOHHEM MOPSIKE
BHOCHTH n3MeHeHus B [IpaBua.

4.2. Co cropoupl OpraHu3anue  OTBETCTBEHHBIM  JIAIIOM 10  J[OTOBOpY  SIBJISieTCS

(damuust, UMsI, OTIECTBO) (xoHTaKTHBIH TenedoH)

Opranuzamus o6s3yercss B Teuenne 3 (Tpex) paboumx AHEH C MOMEHTa CMEHbI OTBETCTBEHHOTO JIHIIA
W/WIM U3MEHEHHS] KOHTAKTHOTO TeJjie()OHA, BHECCHUS MHBIX M3MCEHCHMM, B CBEICHMS, NPEICTABJICHHBIC
MIpH 3aKJII0OUYEHUH HacTosiulero JJorosopa, B MMCbMEHHOM BHJI€ YBEIOMUTH baHK.

6.3. bank B ogHOCTOpOHHEM TIOpsiIKE, O6€3 0popMIIEHHS JONOTHUTEIHLHOTO COTTIAIIEHUS K HACTOSIIe-
My JloroBopy UMeeT NpaBO HU3MEHSTh pa3Mep KOMHCCHOHHOTO BO3HArPaXKJICHUSA, YCTAHOBIEHHOIO B IIII.
3.1., 3.5., 3.6., Hacrosiero Jlororopa, ¢ 00s13aTe/IbHBIM ITUCBMEHHBIM YBeJIOMJICHUEM 00 3ToM OpraHu-
3anmu. V3mMeHenue BeTymaeT B cuiny yepe3 15 (IlarHaamate) kaneHIapHBIX THEH C AaThl HApaBICHUS
YKa3aHHOTO YBEJIOMJICHHS, €CITU B YBEJIOMJICHHH HE YKa3aHa OoJiee MO3IHsIs JaTa BCTYIUICHUS H3MCHEHUS
B CHUITy.

6.4.  Bce n3MeHeHus U JIOTONHEHUs HacTosniero JloroBopa 3a UCKITIOUSHHUEM cITydas, yKa3aHHOTO B II.
6.3. NeHCTBUTENBLHBI, €CIIM OHU COBEPIIEHBI B MUCbMEHHON opMe U moanucansl ooenMu CTOpoHaMHU.
6.5.  CTopoHBI 00S3YIOTCSI pa3peliaTh Bce BOSHUKAIONIME MPH UCHONHEHUH J[oroBOpa pasHoriacus B

o0s3arenTbHOM OoCyAeOHOM TpeTeH3noHHOM mopsake. Cpok paccMmoTpenust mperensun - 15 (IlsTHa-
JaTh) KaJIEHAAPHBIX JHEH ¢ JaThl ee HanmpaBieHus. [Ipy He TOCTMIKEHUH COTJIAllIeHHs, B TOM YHUCIIe He-
MOJIyYEHUs OTBETA Ha MPETEH3UIO, CIIOP TOAJIEKUT PACCMOTPEHUIO B Cy1eOHOM HOPSIKE.

Bce criopsl, cBA3aHHBIE ¢ HACTOAIIMM /|0TOBOPOM, MOAJIEXKAT PA3PEIICHHIO B Cy/I€ TT0 MECTY HaXOXIACHHUS
Banka.

6.6. Ilo Bompocam, He yperyiaupoBaHHbIM HacTosmuM [loroBopom u IlpaBmiamu, CTOpOHBI PyKOBOJI-
CTBYIOTCS 3aKOHOaTeNbCTBOM Poccuiickoit @enepanun.

6.7. Hacrosiuit /IoroBop cOCTaBiicH B IBYX IK3EMILISIPax, MMEIOIIMX PAaBHYIO FOPUIUYECKYIO CHITY, IO
OJTHOMY 3K3eMIULIpY Ui Kaxkaon u3 CTOpoH.

7. PEKBU3UTHI U IOAIIMCHU CTOPOH
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bank:

IMAO «TomcknpoMcTpoiidaHK»
634061, r. Tomck, np. @pynse, 90,
MHH 7000000130, KIIIT 701701001,
BUK 046902728,

Kopp. cuer 30101 810 5 0000 0000728,
ten. 52-37-75, 26-62-65.

3amectutens [pencenarens [Ipasnenus
[MTAO «TomcKnpoMcTpoHOaHK

IT.H. Powuna/

M.IL
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Opranuszauus:

PykoBoauTens (HOMKHOCTD)
(HanmeHoBaHue Opranu3aiim)

/H.0.Damunus/

M.IL



ITPABUAJIA OCYHIECTBJIEHUSA 3APIIVIATHOI'O ITIPOEKTA

[IpaBuna ocymiecTBiIeHHs 3apIUIaTHOTO IpoekTta (najnee - [IpaBuia) onpenenstor: ycaoBUs U I0-
panok okazanus bankom OpraHuzanuu yCiyr 1o NMepeBoy IEHEKHBIX CpeACTB (CyMM 3apa0OTHOH Tia-
ThI, BBIIJIAT COLIMAIBHOIO XapakTepa, KOMaHIUPOBOUYHBIX, XO3SHCTBEHHO-ONEPAIIOHHBIX PacxXxoloB U
MHBIX BBIIUIAT) Ui 3aurciaeHus Ha Cuera Asl COBEpLICHUS ONEpanuil C MUCIOJIb30BAHUEM OaHKOBCKHX
kapT (manmee — Cuera) coTpynaukoB OpraHn3anuy ¥ MO OIUIaTe yCIIyT baHka, B COOTBETCTBUU C 3aKITIO-
YeHHBIM J[OrOBOPOM Ha OCYIIECTBICHUE 3apIUIATHOrO TpoeKTa (nanee — JJorosop).

[IpaBwta pa3paboTaHbl B COOTBETCTBUH C JIEHCTBYIOIINM 3aKOHOAATEIHCTBOM Poccuiickoit Dexeparium.
1. IIpaBa u o6s13anHOCcTH Banka:

1.1. bank 00s13aH 3aKJIIOYUTH JOTOBOPHI OAHKOBCKOTO CYETa Uil COBEPIICHHS OINEpPalfii ¢ HC-
MOJIb30BaHUEeM OAaHKOBCKHX KapT (#ajiee - JOroBOpHI OAHKOBCKOTO cueTa) ¢ coTpyAHukamu OpraHu3za-
iy, oTKpeITh UM Cuerta B Bamiore Poccwmiickoit denmepaniii W BHIAATh OaHKOBCKHME KapThl W IIMH-
KOHBEPTHl K HUM (nanee - KapTel) mpu mpeabsBIeHUN AOKYMEHTa, YAOCTOBEPSIOMIECTO JTMYHOCTD, MPU
HaJIMYMU CBUJETENBCTBA O MOCTAaHOBKE (hU3MYECKOro uia Ha yueT B HajgoroBoM oprane (MHH) u ctpa-
XOBOTO CBHJIETENHCTBA TOCYJapcTBeHHOT0 eHcnoHHoro crpaxoanns (CHUJIC), a Takke Apyrux MOKy-
MEHTOB, IIPEyCMOTPEHHBIX 3aKOHOATeNbCTBOM Poccuiickoit denepaiyivi 1 BHYyTPEHHUMU JOKYMEHTAMHU
Bbanka, perynupyromuMy NopsA0K OTKPBITHS CYETOB.

B nens 3akmouenus Jloropopa Opranuszanus npegocrapisieT banky Cniucok COTpyIHUKOB, C KO-
TOPBIMH 3aKJIFOYAIOTCS IOTOBOPBI OAHKOBCKOT'O CUETA.

3akiroueHue ¢ corpyaHukamu OpraHu3aliy J0roBOpPOB 0aHKOBCKOTO cueTa, Bhlmada Kapt mo
coryacoBannio CTOpOH MOTYT ObITh ocylecTBieHb! B banke wnu B Opranuzanum.

Cotpyanukam OpraHusanuy, OPUHATBIM Ha paboTy mociie 3akiroueHust JoroBopa, OTKpbITHE
Cuera u Bbiaua Kapt ocymecteisercs B banke npu npenocraBieHun TOKyMEHTOB, YKa3aHHbBIX B 1.1.1.
[IpaBun u [OKyMeHTa, TOATBEPKAAIOLIETO MECTO PabOThI B JaHHOW OpraHu3anuu (CripaBKa, 3aBepeHHas
KOS TPUKa3a o MpueMe Ha padoTy U T.1I.).

Ecnu Bemmyck Kapte! omnaunBaer Opranuszanys, TO B JOKYMEHTE ITOATBEPKAAIOIIEM MECTO pa-
60ThI, HomonHUTENBHO YKa3biBaeTcst T Kaptel (Visa Classic, Visa Gold, MasterCard wiun MUP), koto-
pas 3akasbiBaeTcs coTpynnuky. Ecim tun Kaptel, Opranuzamnueil He onpezaeneH, To coTpyaHuky Opra-
Huzanuu Belaetcs Kapra MUP. Ecnu cotpyaauk OpraHusanyi skenaet noayduts Kapty apyroro tuma,
yeM ykazaHo OpraHuzanyeil B MpeACTaBICHHBIX JOKYMEHTaX, OH CaMOCTOSTENIHO OIUIaYMBAET KOMHUC-
CHOHHOE BO3HarpaxjeHue banky B coorseTcTBuM C [IpelickypanToMm.

Brimnara eHeXHOTO CoAep)KaHusl, BO3HATIPaXKACHUS, ITOBOJIBCTBUE T'OCYAApPCTBEHHBIM CITyXKa-
MM, OIjIaTa TpyAa pabOTHUKOB (TIEPCOHANA) FOCYAaPCTBEHHBIX M MYHUIMIIAIBHBIX OPIaHOB, YUpexkKae-
HUIA, TOCY1apCTBEHHBIX BHEOIO/PKETHBIX (POHOB, TOCYJAPCTBEHHBIX CTUIICH/IMH, TIEHCUM W WUHBIE COIIU-
aJIbHBIE BBIIUIATHI, OCYLIECTBIEHHE KOTOPHIX B COOTBETCTBHH C 3aKOHOAaTenbcTBOM Poccuiickoit dene-
paunu oTHeceHO K KommeTeHuuH Ilencrnonnoro ¢onna Poccuiickoil @enepanun, exxeMecsiyHOE TOXKU3-
HEHHOE COJIep)KaHue CyJel M JAPYruX BHIIUIAT B COOTBETCTBUM C 1.5.6. ctatbu 30.5 denepanabHOro 3aKo-
Ha oT 27.06.11 Ne 161-®3 «O HaMOHATLHOH MIATEXKHON CHCTEME» ocyIliecTBisieTcst Ha CyeTta coTpy-
HUKOB Opranuzaiu, orepauy 10 KOTOPBIM OCYIIECTBIISIOTCS ¢ ucnosb3oBanueM Kaprert MUP.

Cotpyannku OpraHuzanuy caMOCTOATENFHO cooOmarT OpraHu3aiuu pekBU3UTHI cBoux Cue-
TOB.

1.2. bank 06s3an nocne 3akaoueHus Jorosopa npexpoctaButh OpraHuszanny B SIEKTPOHHOM BH-
ne mabiaoH Benomoctu Ha 3auncnenue aeHexxHbIx cpencts (Ilpunoxenue Nel k Hactosimum [Ipasunam)
(mamee - BemoMocTh).

1.3. bank 00s13aH 3a4UCHATh ACHEXHBIE cpencTBa Ha Cuera coTpyaAHUKOB OpraHu3anu B COOT-
BETCTBUM ¢ BenoMocThio He mo3aHee OaHKOBCKOTO JIHS, CJIEAYIOIIEro 3a JHEM NocTymuieHus B bank ne-
HEXXHBIX CPEJCTB, BEOMOCTH M KOMHCCHOHHOTO BO3HArpaxkJeHus 3a yciayru banka mo mepeBomy me-
HEXXHBIX CPEJCTB I 3auncienns Ha Cuera coTpyAHUKOB OpraHu3aiiiii B COOTBETCTBHH ¢ J[0roBOpoM.

1.4. bank He 3auncnser Ha Cyera coTpyAHHKOB OpraHu3aliy W BO3BpaIlaeT Ha pacUETHBIA CUeT
Opranuzaiun JIeHe)KHbIE CPEJICTBA (C YKa3aHHeM IMPWYHHBI BO3BpaTa) mo ucredeHuu S5 (Ilartn) pabounx
JIHEW ¢ MOMEHTA UX IOCTYIUICHMsS B baHK B cirydasx:

- HempeacTaBieHus Begomoctu;

- HENpeACTaBICHUs HauIeKauM 00pa3oM ohOpMIIEHHBIX JOKYMEHTOB IIPH BBISIBIIEHMH HECOOTBET-
CTBHH WJIM HETOYHOCTEH B JOKyMEHTAX, IPEICTaBIeHHBIX Opranu3ammeii;

- HEZIOCTaTOYHOCTH JICHEXKHBIX CPEICTB Ul IIpoBeieHus 3auucieHuil Ha Cuera coTpyaHukoB Opra-
HU3allUU B COOTBETCTBUU ¢ BenoMocTho;
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- HeoIu1aTh! (He MojaHoH omaTel) Opra"u3aiueil KOMUCCUOHHOIO BO3HArpaXkaeHus 3a yciyru banka
[0 NEPEeBOJY ACHEXHBIX CPEICTB I MX 3auucieHus Ha Cuera coTpynHUKOB OpraHu3alii B COOTBET-
crBud ¢ JloroBopom;

- HempeacTapieHus: Opranuzanueld TOKyMEeHTOB, HeOOXOAUMBIX AJsl GUKCHUPOBaHMs HHQOpMAIUY B
COOTBETCTBHH ¢ 1. 2.8. HacTosmux [IpaBui, a Taxke, HHbIE OOCTOSTENLCTBA, AAMOLIME OCHOBAHUS I10JIa-
ratb, 4TO OIEpally OCYLIECTBISIIOTCS B LENAX Jeraau3anuy (OTMBIBAHHS) AOXOIOB, MOIYUYEHHBIX Ipe-
CTYIHBIM MyTeM, (UHAHCHPOBAHUS TEPpPOpr3Ma U (GUHAHCHUPOBAHUS PACTIPOCTPAHEHUS OPYKHUSI Macco-
BOTO YHHUYTOKEHUS;

- Hannuusl B baHke MPOTUBOpPEUMBBIX JAHHBIX (CIIOpa) O MOTHOMOYHMAX JOJDKHOCTHBIX Jinl Oprasu-
3alli¥, BOZHUKHOBEHHS CIIOpa MEXAY yYaCTHUKAMH H/WiIH pyKoBoauTeraeM OpraHu3aiuy Mo NOBOLY H3-
OpaHus/0cBOOOXKICHHS OT 3aHUMAEMOH JOJKHOCTU (HAJIMYHsI COOTBETCTBYIOIIUX MTOTHOMOYHI) PYyKOBO-
JUTENS, COMHEHHI B TOJUIMHHOCTH JOKYMEHTOB, NMOATBEPXKIAIOMIMX ITOJHOMOYHS JIML, YKa3aHHBIX B
KapTouke ¢ oOpaslamu MOANKMCEHd M OTTHCKA NeyaTH, A0 YPErYIHPOBaHHS CIOpa, a Takke B Cilydyae
OKOHYaHUS CpOKa MOJHOMOYMH JOJDKHOCTHBIX JIMI, YKa3aHHBIX B KapTOYKe ¢ o0pa3uaMu MOJMHCEH H
OTTHCKA [I€YaTH;

- Hanmuuusl (PaKTOB, CBUACTENBCTBYIOUIMX O HapylieHnn Opranu3anuen 1eiCcTBYIOIEro 3aK0OHOAa-
tenbeTBa PO, HopMaTtuBHBIX akToB LlenTpanbHoro 6anka PO (banka Poccun) n BHyTpeHHHUX JOKyMEH-
ToB baHka, mpaBui oQOpMIICHHS pacueTHBIX NOKYMEHTOB WJIM CPOKOB HMX IpenocTaBieHHs B baHk, a
TaK)Ke B CIIydae NMPEeIOCTABICHUS JOKYMEHTOB U CBEACHHN, BBI3BIBAIOIINX COMHEHUE B X MOJIMHHOCTH
Y JIOCTOBEPHOCTH.

1.5. Bank 00s3aH BepHYTh Ha pacueTHbIN cueT OpraHu3alud KOMHUCCHOHHOE BO3HATPaKACHHUE 32
yciyru baHka 1o mepeBofy AEHEXHBIX CPENCTB AN MX 3adncieHus Ha Cuerta coTpyaHukoB Opranusa-
IIUH, B CIy4ae BO3BpaTa HE 3aUHUCICHHBIX COTpyAHMKaM OpraHu3aluy I€HEKHbBIX CPEICTB.

1.6. bank o0s13aH npenocrasiaTh Opranm3anuu AKTEI 00 OKa3aHUW YCIYyT MO BhIMycKy Kaprt co-
tpyaaukam Opraamzanuu He o3anee 5 ([1sti) pabounx qHEH MecsIia, CIeIyIOIero 3a OTYSTHRIM.

1.7. bank o0s3aH yBemoMmuTh OTBeTCTBeHHOE ymio Opranmsanuu (1m.6.2.JloroBopa) mo tenedony
u/uim ¢ ucnosib3oBaHueM cuctembl «MHTepHET-bank» 0 dakTe 0OHapyKeHHsT HECOOTBETCTBUN WM HE-
TOYHOCTEN B TIOKyMeHTax (IUIaTeKHOM MopydeHuu, Beromoctn):

- HECOBIIAJIEHUE CYMM B IIJIATEKHOM MOpYy4YeHUH U BegoMocTy,

- HecoBmagenue OO coTpynuuka, ykazaaHoe B BemomocTtu u Ha uMst KOTOpOTO OTKPHIT CUer,

- HEMPaBWIbHOE yKa3zaHue HoMepa Cyera COTpyIHHKA [Tl 3aUMCIICHUS IEHEXKHBIX CPEJICTB,

- CueT COTpyIHUKA 3aKPBIT,

- orcyTcTBHE B banke CueTa, OTKPBITOrO Ha HMs COTPYJHHKA,

- HEJIOCTaTOYHOCTH ACHEXHBIX CPEJCTB JUIs 3auuciieHuss Ha Cyera coTpyAaHukoB OpraHuzanu u
YIUIAThl KOMUCCHOHHOTO BO3HAT PAYKICHMSL.

YBenominienue ocymiectBisercs B TeueHue 1 (OmHoro) pabodero JHs MOCie MPENCTABICHUS TOKY-
MEHTOB B baHk.

1.8. Bank 00s13aH pa3MecTuTh Ha caiite banka http://www.tpsbank.tomsk.ru/ macrosue TTpasuia.

1.9. bank BipaBe B OJJHOCTOPOHHEM IOPSIKE BHOCUTh U3MEHEHHs B Hactosimue [Ipasuna 6e3 corna-
copanuss ¢ Opranusanueii u  pa3Mmeniath WX Ha caiite odunuanbHoM — caiite  banka
http://www.tpsbank.tomsk.ru/.

1.10. bank BrpaBe CIIUCHIBaTh ACHEKHBIE CPEACTBA, o yiexKalue omate OpraHu3alnyeil B Mojib3y
banka B pamkax JloroBopa, ¢ JI00BIX pacdeTHBIX cueToB Opranusanuu, 6€3 TOMOJTHUTEIHHBIX PacIIops-
skeHuit OpraHu3anuyd Ha OCHOBAaHMHM HMHKACCOBBIX MOpY4YeHHiH (OaHKOBCKUX OPJEPOB), BBHICTABIISIEMBIX
Bbankom cornacHo ycnoBusm Jlorosopa.

bank BrpaBe criimcaTh KOMHCCHOHHOE BO3HATPAXKICHHE 32 MTEPEBOJI JICHEKHBIX CPEJCTB IS 3aUnC-
nenus Ha Cdera coTpyaHUKOB Opranm3auu ¢ pacueTHoro cuera Opranmsanuy B banke 0e3 momoiHU-
TEIBHOTO pacropshkeHns OpraHu3aluy Ha OCHOBAHHH WHKACCOBBIX MOPYYEHUH (0aHKOBCKUX OPICPOB),
BBICTaBJIsIEMbIX baHkoM coriacHo ycrmoBusM JloroBopa. [lognmucanue JloroBopa sBIseTCS 3apaHee JaH-
HbIM akmentoM OpraHu3aliid Ha CIIHCAHWE KOMHCCHOHHOTO BO3HATPAXKICHHS 3a MEPEBOJ JICHEKHBIX
cpeAcTB JUIs 3auucieHust Ha Cueta cOTpyAHUKOB OpraHu3alui.

1.11. bank BIpaBe OTKa3aTh B MCIOJHEHHWH pacrnopsbkeHuil KimeHTa MM mpHOCTaHOBUTH MX CO-
BEpILIEHUE B CITy4ae:

- HenpeacTaBieHuss KIMEHTOM JOKYMEHTOB, HEOOXOMUMBIX Ui (UKCHPOBAaHUS WH(POPMALUHU B
cooTBeTCTBUH ¢ TpeOoBanusamu DenepansHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npoTtuBOACiCTBUA
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Jerain3anuy (OTMBIBAHUIO) H0XOJI0B, IIOJIyUYCHHBIX NIPECTYIHBIM yTeM, U (PMHAHCUPOBAHUIO TEPPOPU3-
May (manee — DenepanbHbIid 3aK0H Ne 115-D3);

- BBISIBJICHUS! HEOAHOKPATHOT'O COBEPLIEHUS ONlepallui WU CAEJIOK, XapaKTep KOTOPbIX J1a-
€T OCHOBaHUE I0JIaraTh, 4TO IEJIbI0 MX OCYIIECTBICHUS SIBISICTCS YKIOHCHHUE OT MPOLEAYp 00s-
3aTEJILHOTO KOHTPOJIA, PeaycMOTpeHHbIX DeaepaibHbIM 3aKk0HOM Ne 115-D3;

- MHBIX OOCTOSITENIbCTB, JAIOIIMX OCHOBAHUS TOJArarh, 4TO CHEIKHA OCYIICCTBISIOTCS B
LEJSIX JIeraau3aluuu (OTMBIBAHUS) JOXO/I0B, OJYYEHHBIX MPECTYIMHBIM ITyTeM, WM (PUHAHCHUPO-
BaHUs TEPPOPU3MA);

- HECOOTBETCTBHUS pacnopspkeHuss OpraHn3anuu peKuMy CUeTa;

- HeucnosHeHus: Opranu3anuen o0s3aHHOCTEH, yKa3aHHbIX B 1.1. 2.2., 2.6., 2.7., 2,8., 2.9.
[IpaBuit.

1.12. baHk BmpaBe OTKa3aThCSA OT 3aKiIOueHUsA J[oroBopa mpH HAIWYUHU MOJAO3PESHUN O TOM, UTO
LEJIBIO 3aKIIF0YeHus JloroBopa sIBJISETCS] COBEPLICHUE ONEPaIiii B LEIX Jieraau3aluy (OTMbIBaHUS) A0-
XOJI0B, TIOTYYEHHBIX MPECTYIHBIM IIyTeM, U (UHAHCHPOBAHUS TePpOopU3Ma Wi (pUHAHCHPOBAHHS pac-
MPOCTPAHEHHSI OPYKHsI MACCOBOI'O YHUUTOXCHUSI.

1.13. bank Bupase 3anpammBarh y Opranu3anuy 1to0bie JOKyMEHTHl U HH()OpMAaIio, He00X01u-
MbIe 1151 coOtofeHus baHkoM EeHCTBYIONIEro 3akoHoIaTeNIbeTBa PD, B TOM umcie B 1ensax uaeHTudu-
Kalluyd ¥ OOHOBJICHUS MJICHTH(PUKAIIMOHHBIX CBeleHU 00 OpraHuzaiuy, ee IpeCTaBUTeIIX U OcHedu-
LUApHBIX BIaJenblax, (HHAHCOBOM IOJIOKEHHUHU U JEJIOBOM PEIyTaLiH.

2. IIpaBa u o6s13anHOCcTH Opranu3anum:

2.1. Opranuzanus o0s3aHa IPEAOCTABUTH B baHK ISl 3aKIIIOUYEHUS TOTOBOPOB OAaHKOBCKOT'O CUeTa
u Bbiiaun Kapt crnmcok cotpynuukoB OpraHuzanuu ¢ yKazaHueM (paMuminy, MMEHH, OTYECTBAa M THIIA
KapTsl, a Takke obecreunTs MpeoCcTaBIeHIe COTPYTHUKAMU TOKYMEHTOB, yKa3aHHbBIX B I1.1.1. [IpaBu.

2.2. Opranuzanusi o0s13aHa IpeAoCcTaBIATh Benomocts (mpunokenue Nel k Hacrosimum [lpaBu-
JlaM) OJTHUM M3 CIIOCOOOB:

- B anektpoHHOM BHne (CD mmcke, USB ¢ummi-nakonwrene) u B Buie MOKyMEHTa Ha OyMa)KHOM
HOCHUTeJIe, KaXK/1asi CTPaHUIa KOTOPOTO JIOJDKHA OBITh MPOHYMEPOBaHa M 3aBEPEHa MOAIUCHIO TOJKHOCT-
HBIX JIUIT 1 OTTUCKOM II€HaTu OpFaHI/I3aHI/II/I B COOTBETCTBUHU C IPECAOCTABJICHHBIMU 06pa311aM1/1 B KapTo4-
Ke ¢ 00pa3laMu MOANUCEN U OTTUCKA I1eYaTH;

- B 9JICGKTPOHHOM BHJI€ C UCIIOIb30BaHUuEM cucTeMbl «MHTepHET-bank».

2.3. Opranuzanust B cpok He no3anee 1 (OmgHoro) pabodero HS ¢ MOMEHTA MEPEBOJA ISHEKHBIX
CPEICTB MO IUIATESKHOMY MOPYYEHHUIO o0s3aHa npenctasisite B bank Bemomocts. s coTpyIHHKOB-
HEPEe3UACHTOB NPEA0CTaBISIETCs OTAeNbHas BeqoMocTs.

2.4. Opranun3zanyst 00s13aHa OCYIIECTBIISATH [IEPEBOJI ICHEKHBIX CPEACTB s 3auncienus Ha Cuera co-
TpyaHuKoB OpraHu3aluy Ha CHeT, yKa3zaHHbIH B JloroBope. B HazHaueHnM miaTexa IUIATEXHOTO JIOKY-
MEHTAa JI0JDKEH OBITh YKa3aH BHJl BHIIUIAT (3apaboTHAs TUI1aTa, BHIIJIATHl COLMAIBHOTO XapakTepa, KOMaH-
JAUPOBOYHBIC, XO3HI7[CTB€HHO'OHepa]_[I/IOHHLIe pacxoabl UKW MHBIC BBIIIJIATHI, TPEAYCMOTPCHHBIC 3aKOHO-

narenbcTBoM PD), cepika Ha HOMep, naty JloroBopa, Homep u gaty Benomoctu.

IIpu mepeBo/ie NEHEKHBIX CPEACTB TSI 3aunciieHust Ha CueTa coTpyIHUKOB-HEpE3nAeHTOB, Oprann3anus
B IUIATEKHOM JIOKYMEHTE JOTOJHHUTEIILHO 0053aHa yKa3bIBaTh BU BATIOTHOW ONEPAIld B COOTBETCTBUU
C HOpMAaTHBHBIMU JOKyMeHTaMu banka Poccuu.

HpI/I nepeBoac ACHCKHBIX CPEACTB JIA 3a4YMCIICHUA Ha Cuer OIHOr'0 COTpyAHUKA BC,I[OMOCTL MOXET HE
MMPEAOCTABIIATECA, B OTOM CJIy4a€ B HA3HAYCHUU TJIATEKa BMECTO JaHHBIX BCJIOMOCTI/I YKa3bIBacTCA (1)3-
MUJIUA, UM, OTYECTBO U HOMCP Cuera COTpyAHHKA.

2.5. Opranuzanms 00s13aHa OTUTaYnNBaTh yeiIyTu banka B cooTBeTcTBuM ¢ [JoroBopom U pasmenom 3
HacToswx [IpaBui CBOEBpEeMEHHO U B TIOJTHOM 00bEME.

2.6. Opranunzanus o0s3ana B Teuenue 3 (Tpex) pabounx gHeid co AHA nonydeHus oT baHka yBeoMieHus
0 HETOYHOCTSIX WJIM HECOOTBETCTBHAX B MpeACTaBIeHHBIX Opranu3anueil JOKyMeHTax (IIaTe:KHOM I10-
pydeHHu Wwin BenroMocTH) mpeaocTaBuTh HAIeKANUM 00pa3oM 0(OpMIIEHHBIH TOKYMEHT Ha OyMaK-
HOM HOCHTEJIE WM B JIEKTPOHHOM BHJIE.
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Opranuzanys BIpaBe 110 COIIACOBAHUIO ¢ baHKOM BHOCHTH M3MEHEHHUS U JIONOJHEHUs B Bemomo-
CTH, IIpe/ICTaBJICHHbIE B baHK, 10 MOMEHTA 3a4UCIICHUS AEHEXHBIX cpecTB Ha CueTa COTPyIHUKOB.

2.7. Opranuzanus o0si3aHa npeacTaBuTh baHky HamIexamuM o0pa3oM 3aBepeHHbIEe U 0POPMIICH-
HBIE JIOKYMEHTBHI, MOJTBEP)KJAIOIINEC BHECEHNE U3MEHEHHUI U IOTOJHEHUH B JOKYMEHTHI, IPEACTaBICH-
HBI€ [IPU OTKPBITUH cueTa (00 U3MEHEHUH YUpPEeAUTEIbHbIX JOKYMEHTOB, HAMMEHOBAHUS, OPraHU3aLMOH-
HO-TIPaBOBOM ()OPMBI, CTPYKTYPHI U COCTaBa OPraHOB YIIPABJIECHUS, MEeCTOHaxoxaeHus KnuenTa, nunes-
3U{ Ha MPaBO OCYIIECTBIECHUS AEATEIbHOCTH, MOAIEXKAaIlEel JUIEH3UPOBAHUIO, TIOYTOBOTO aJipeca, ajape-
ca AJIEKTPOHHOW MOYTHI, HOMEPOB KOHTAKTHBIX TeIe()OHOB U (PaKCOB, OTTHUCKA II€YATH), a TAKKE O PEOP-
raHu3anum, OaHKPOTCTBE, TUKBUmanuu He mo3gHee 3 (Tpex) pabounx mHEH co MHS BHECCHHS TOTIOTHE-
HUI/M3MEHEHNH.

[MpeacraBute banky Haanexxamum oOpa3oM 3aBepeHHbIE U OQOPMIICHHBIE TOKYMEHTHI, TOATBEP-
JKJAOLINE BHECEHHE U3MEHEHUM B TOKYMEHTHI, CBSI3aHHbIE C ITOATBEPXKIECHUEM IIPaB JIHL, OCYIIECTBIIS-
IOIMX OT uMeHn KimeHTa pacmopsbkKeHue c4eTOM, KOMHUIO KapTOYKH ¢ 00pas3laMu MOANUCEH M OTTHUCKA
NeyaTH, 3aBEPEHHYI0 00CTy)KMBalOIIMM O0aHKOM (TIpH OTCYTCTBHH PacdeTHOro cueTa B baHke) He mo3a-
Hee 3 (Tpex) pabounx gHEH co THSI BHECECHUS M3MECHCHU.

2.8. Opranuzanus o0s3aHa IPECTABIATh B baHK nHGOpPMAINIO U JOKYMEHTHI B MTOPSAIKE U B 00B-
eMe, omnpeaensieMoM TpeboBanusMu OegepanbHOro 3akona Ne 115-03,

[IpencraBnste B bank 1o otnenpHOMY 3ampocy baHka B CpoK, yKa3aHHBIA B 3alpoce, 0OOCHOBBI-
BAIOIINE/IOATBEP)KAAIONINE XapakTep MPOBOJUMBIX WM pPaHee MPOBEACHHBIX PACUETHBIX OINEpalvi,
JIOKYMEHTBI U CBEJICHUS, HEOOXOIUMBbIE JIJIsl BBIMTOJIHEHUS TpeOoBanuit DenepaiibHoro 3akona Ne 115-D3.

Opranunzanust 00s13aHa MpeACTaBIATh B baHk He pexe OIHOTO pa3a B IO, a TaKkKe MO OTACIbHOMY
3anpocy banka, B reuenne 7 (Cemun) pabouux THEH CO JHS MOTYYSHHS 3ampoca, OOHOBIICHHBIE CBEICHUS
U JIOKyMEHTBI, IipesicTaBieHHble banky npu 3akmtodennu JloroBopa, B TOM 4uciie, HO HE HCKIIOYUTENBHO,
CBe/IeHUS O (PMHAHCOBOM TIOJIOKEHHUH U JICTIOBOM pemyTalnu, CBEJCHHUS O MpeacTaBuTesix OpraHu3annm
1 OeHe(hUITMAPHBIX BIAJIENbIaX.

2.9. Oprammzanus o0s3aHa oOecmeduTh cobOmofeHne TpeboBannit denepanbHOrO 3aKOHA OT
27.07.2006 Ne 152-03 «O mepcoHaqbHBIX JAaHHBIX» B YaCTH YCIOBHH 0OpaOOTKM MEPCOHANBHBIX JaH-
HBIX.

2.10. Opranuzanus o6s3aHa npu pacTopkeHHH [loroBopa, YBOJIBHEHHHM COTPYIHHKOB YBEIOMHUTb
COTPYZIHUKOB O HEOOXOIUMOCTH oOpaieHus B BaHk C 1eNbl0 pacTopKeHUs! JOrOBOPOB OaHKOBCKOTO
cyeTa WIIM JUIsl ©3BMEHEHUs YCIIoBHI 00cmy)uBanusi KapTer.

2.11. Opranu3zanus o0s3aHa MOJNKUCHIBATE MIpeaocTaBisieMble baHkoM AKTBI 00 OKa3aHUM yCITyT
no BeiycKy Kapt corpynnukam Opranuszanuu W Bo3Bpamath ux B bank He mosnuee 5 (Ilstn) paGoumnx
JHEW ¢ MOMeHTa monydeHus: AKToB 00 okazanuu yciyr. [Ipn Hanm4mMu pasHOTIAcHil POBECTH CBEPKY
pacueToB ¢ baHKOM 10 HACTYIJICHHS YKa3aHHOTO CPOKa.

B cnyuae He Bo3BpaTa 110 mocienHero pabodero AHsA Mecsa, CIEAYIOIEro 3a oT4eTHbIM, Opra-
HU3alMell MOANMCaHHBIX AKTOB 00 OKa3aHWHU yciyr mo Bbimycky Kaprt cotpynnukam OpraHusanuu u
Henpenoctasienns OpraHuzalinii MOTHBHPOBAHHBIX Pa3HOIJIACHH, yciyra 1o Belmycky Kapt cumraercs
oka3zaHHOW baHkoM W mpuHsATOM OpraHuzanueil.

2.12. Opranuzanus o0s3aHa 3HAKOMUTHCS C U3MEHEHUSIMH HacTOSMIUX [IpaBui, pazmenaeMbix
Ha odpunmansHoM caiite banka http://www.tpsbank.tomsk.ru.

2.13. Opranusanysi, He UMeIOIIas pacueTHOro cuyera B banke, o0s3aHa npeacraBuTh B bank:

- IOKYMEHTBI, TIepevyeHb KOTOPBIX pa3MelleH Ha caiite banka, HeoOXoquMble U OTKPHITUS cUeTa
M yIOCTOBEPEHHS TPaB JIUI], OCYIIECTBISMIOMMNX OT MMeHH KimeHTa pacrnopspkeHue ASHEKHBIMU Cpe-
CTBaMH, HaXOASLIMMUCS Ha CUETE,

- KOIHMIO KapTOYKU C oOpaslaMy MOANHMCEH M OTTHUCKA IEYaTH, 3aBEPEHHYIO OOCITY)KHMBAIOIIUM
Kiunenrta 6aHkom,

- COTJIalleHne ¢ 00CITy>KMBAIOIINM OaHKOM O TIPaBe Ha CNIHCAHUE BO3HATPaXKIEHHS 3a MEePeBo/] Je-
HEXKHBIX CPEACTB ISl 3aumcienns Ha Cuera coTpyaHUKOB OpraHusanuu ¢ pacdeTHoro cuera Opranuza-
nuu B banke 0e3 MOMOMHHUTEIHHOTO pacmopspkeHuss OpraHu3alii Ha OCHOBAHWW WHKACCOBBIX IOpYyde-
HUM, BrICTaBIsieMbIX baHKkoM coriacHo ycioBusiM Jlorosopa.

3. opsinok omuatel ycayr banka

3.1. Komuccuonnoe BozHarpaxjaenue banky 3a Beimyck Kaprt corpyanukam Opranusanuu, rouo-
BO€ 00CIIy’)KUBaHME 3a BTOPOH U ITOCIIEYIOLIHE I'O/IbI OIJIAaUYUBACTCS B COOTBETCTBUHU C JJOroBOpOM.

3.2. KomuccnoHHOE BO3HArpaXkIeHNE 3a OKa3aHue coTpyaHukam OpraHusanun HHBIX ycayr banka
OIJIaYUBAETCs COTPYAHUKOM OpraHu3alnuy caMOCTOATENIFHO B COOTBETCTBUU ¢ [IpefickypaHTOM IIIaTHBIX
ycayr banka, 1eMcTBYIOIIUM Ha JIEHb OIUIATHI.
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3.3. KomMuccrnoHHOE BO3HATPKICHNE 3a MEPEBOJ ACHEKHBIX CPEACTB I 3auncieHus Ha Cuera
corpyaHukoB OpraHuzanuu oruiaunBaeT OpraHm3anus B pasMepe ompeaesieHHOM JloroBopoM myTem
0e3HaTMYHON OIJIATHI ¢ pacueTHOro cuyera OpraHu3aluy WIM HaJMYHBIMHU JEHEKHBIMU CPEICTBAMHU 4e-
pe3 kaccy banka B JeHb nepeBo/ia ACHEKHBIX CPEACTB AJI 3a4HUCICHHS Ha cueTa cOTpyAHHUKOB Opranu-
3alMy W/WITU HakaHyHe. B Ha3HA4YeHWH IIaTe)ka pacueTHOTO TOKyMEHTa HeoOXOAnMO yKazaTh: «Kommc-
CHOHHOE BO3HArpaKICHHE 3a TEPEBOJl JEHEKHBIX CPEICTB I 3aUMCICHUS HA CYeTa COTPYTHUKOB CO-
TJIACHO JOTOBOPY Ha ocyliecTBiIeHue 3apruiatHoro npoekta. H/IC He npexycMoTpen».

4. OTBeTcTBeHHOCTH CTOpPOH

4.1. baHK HeceT OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE 3aKIIIOUeHHE ¢ COTpyaHuKaMu OpraHu3anuu
JIOTOBOPOB 0aHKOBCKOTO cyeTa, Bbaady Kapt, 3aunciieHne JeHeXHbIX cpeAcTB Ha CueTa COTPYAHHUKOB
Opranuzanuu.

baHk He HeceT OTBETCTBEHHOCTH 3a 33/IEPXKKY 3aKIFOYSHHS JOTOBOPOB OAHKOBCKOTO CYETa M BBI-
Jady KapT COTpYJHHMKaM, €CIIH 33/IepP’KKa BBI3BaHA HETOUHOCTSIMH B TJOKYMEHTAX WU MPEIOCTaBICHHEM
HETOJHOI0 MaKeTa JOKYMEHTOB.

4.2. OpraHum3aiys HeceT OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE IPEIOCTaBICHHE BemomocTed,
CBOEBPEMEHHBIN TIEPEBOJI ICHEIKHBIX CPEACTB HEOOXOUMBIX TSI 3aUMCIICHUS Ha cUeTa COTpyIHUKOB Op-
raHM3aluy ¥ KOMHCCHOHHOTO BO3HArpaxaeHus 3a yciayru banka.

4.3. Opranu3auusi HeceT OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE YBEAOMJICHUE COTPYIHUKOB O pac-
TopkeHnu JloroBopa WM B Cilydae YBOJIBHEHHUS COTPYAHHKOB O HEOOXOTUMOCTH SIBKM B baHK C menbio
pacTop>keHHsI JOroBopa 0aHKOBCKOTO CUETa WIIM M3MEHEHHUs YCIOBUH 00cmyxuBaHus KapTsi.

4.4. Opranusainys HeceT OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTh CBEJICHUH U TOKYMEHTOB, CITyKaIllUX
OCHOBaHUWEM IS 3aKiIroueHus JloroBopa M BeACHHS OmNepalyii Mo 3a4iCICHUI0 JCHEXHBIX CPEICTB Ha
cyeTa COTpyaHUKOB OpraHusaiuu.

4.5. baHk He HeceT OTBETCTBEHHOCTH M HE y4yacTBYyeT B cmopax Mexjay Opranuszanuei u ee co-
TPYAHHUKAMH TI0 TIOBOJIY CYMM, TIEPEUNCIICHHBIX IS 3a4rcieHust Ha CUeT cOTpyIHUKa, TEPUOTUIHOCTH U
CPOKOB TIepeBOJIa JICHEKHBIX CPEICTB I 3auncieHuss Ha CUeT cCOTpyIHUKA, YBEJOMIICHHS COTPYTHUKA
00 ycnoBusx oOciykuBanusi Cueta coTpynHuka v tapudax baHka, Mo moBogy coOIIONEHUS YCIOBHUIMA
00pabOTKH | 3alIUTHI IEPCOHATBHBIX JaHHBIX COTPYTHHKA.

4.6. 3a HEUCNOTHEHHWE WM HEHaJIeXkallee HCIoNHeHue obs3aHHocTed mo [loroBopy CTOpoHBI
HECYT OTBETCTBEHHOCTbh B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOAATENHCTBOM PD.

S. IIpoumue ycJj10BUA

5.1. Yenyra «llepeBoj f€HEXHBIX CPEACTB JIJIs 3a4KCISHUS Ha cueTa COTpyaHHKoB OpraHu3amum»
cumMTaeTcs okazaHHOW bankom m mpuHsSTON OpraHum3anuell Tocje 3a4rCIIeHUs JACHEXHBIX CPEJICTB Ha
Cuera coTpyTHUKOB OpraHu3aimm.

5.2. bank 00s13yercst obecreunTh KOH(DHUISHIIMATFHOCTh MTEPCOHANBHBIX JAaHHBIX M 0€30MacHOCTh
pu ux oopaboTKe.
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HOCTyH. B OaHK IIar. CrmcaHo Co cu. IIar.

IVIATEXKHOE [TIOPYYEHUE Ne

Ipunooicenue 2

k [Tonoxxenuto banka Poccun
ot 19 uronst 2012 roga Ne 383-I1
“O mpaBUIIaX OCYILIECTBICHUS MIEPEBO-

Jla ICHEKHBIX CPEACTB”
0401060

Jara Bu nnarexa
Cymma
MIPOTHCHIO
HNHH KIIIT Cymma
Cu. Ne
IInaTenpmuk
BUK
Cu. Ne
bank nnarenbiyka
BUK
Cu. Ne
bank nonyyarens
MHH KIIIT Cu. Ne
Buz om. Cpox mar.
Has. m. Ouep. uar.
[Momyuarens Kon Pe3. mone

Ha3znauenue miarexa

Tloammcu

OrmeTku OaHKa
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