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Ha3nauenue (poHIa OLIECHOYHBIX CPEACTB

®onpa oneHouyHbIX cpeactB (nanee — ®OC) pazpabaThiBaeTCs ISl TEKYIIETO KOH-
TPOJISI YCTIEBAEMOCTH (OLICHUBAHMS X0J1a OCBOCHUS JUCITUILIMHBI), JJII MPOBEACHUS IMPO-
MEXYTOUYHOM aTrTecTaluu (OIEHUBAHUS MPOMEXYTOUHBIX U OKOHYATEIbHBIX PE3yJIhbTaTOB
o0y4yeHus Mo JUCHUIUIMHE) oOyyarommxcs no auctuiuinHe «llcuxomorust oOmieHus» B
IEJISAX OMPEeIeNICHUs] COOTBETCTBUSA UX YYEOHBIX JOCTHXKCHUH IMOATAITHBIM TPEOOBAHUSAM
o0pa3oBaTensHOM MPOrPaMMbl CPEAHETO TTPO(PECCHOHATTEHOTO 00pa30BaHUS — IPOTPAMMBI
MOATOTOBKM CIleMAIUCTOB cpenHero 3BeHa (manee — IIIICC3) mo cnenuanbHOCTH
38.02.01 DxoHOMMKA ¥ OYXTAITEPCKUN y4eT (II0 OTPACIISIM).

®OC mo mucrumummae «lIcuxomorus oOMIEHUS» BKIIOYAIOT B CeOs: TEpPEUYCHb
KomrneTeHu, hopmupyemsix B npouecce ocBoeHus [IICC3; onucanue mokasareneit u
KPUTEPUEB OICHUBAHUS KOMIICTCHIIMI Ha pa3IMYHbIX OJTanax ux (popMupoBaHus,
ONMCAHUE IIKaJ OlLICHWBAHHWA;, TUIIOBbIC KOHTPOJIbHBIC 3aJlaHUsI WJIM WHbIE MaTepHUallbl,
HEOOXOJIMMBIC Il OIEHKH 3HAHWM, YMEHUH, XapaKTEePU3YIOIIUX 3Tarnbl (POpMHUPOBAHUS
KomreTeHIu B npoiecce ocBoeHus [IIICC3; MeToauueckue MaTepuabl, OIpEASsIONIre
MPOIEAYpPHl OIICHUBAHMUS 3HAHWH, YMEHHUH, XapaKTEPU3YIOIIMX 3Tanbl (POPMHUpPOBAHHS
KOMIICTCHIIUM.

DoH/ OIEHOYHBIX CPEACTB C(HOPMHUPOBAH HA OCHOBE KJIIOUEBBIX IPHUHIIUAIIOB OIle-
HUBaHMA:

- BaJUJIHOCTH: OOBEKTHI OIICHKH JOJDKHBEI COOTBETCTBOBATH ITOCTABICHHBIM IICIISIM
o0yueHus;

- HAJCKHOCTHU: HCIOJIb30BaHUE €MHOOOPA3HBIX CTAaHAAPTOB U KPUTEPUEB IS OIle-
HUBAHUS JTOCTHKCHUM;

- OOBEKTUBHOCTH: PAa3HbIC CTYJECHTHI JOJKHBI UMETh PaBHbIE BO3MOXKHOCTU J10-
OuThCA ycrexa.

OCHOBHBIMH MapaMeTpaMu U CBOMCTBAMU POHAA OLLEHOYHbIX CPEeACTB SIBISIOTCS:

- IpeIMETHAsI HAIPaBICHHOCTh (COOTBETCTBUE NPEAMETY HM3YyYCHHUS KOHKPETHOM
y4eOHOM TUCITUTIIINHBI);

- coJiepKaHue (COCTaB U B3aMMOCBS3b CTPYKTYPHBIX €IUHUII, 00pa3yIOIIUX COJEep-
’KaHHE TEOPETUUECKON U MPAKTHYCCKON COCTABIIAIOMINX YICOHOMN TUCIIUILUINHEI);

- 00beM (KOJIMUECTBEHHBIN COCTaB OIEHOYHBIX cpeacTB, BXoasamux B DOC);

- KauecTBO OIeHOYHBIX cpeAcTB 1 DOC B 1enoMm, oOecrneunBaroiiee MoayuyeHHe
OOBEKTHUBHBIX U JIOCTOBEPHBIX PE3yJIbTATOB MPHU MPOBEACHUU KOHTPOJIS C Pa3TUUHBIMU
HEISIMH.



|. IEPEYEHb KOMIIETEHIIUA, ®OPMUPYEMBbIX B IPOIIECCE OCBOE-

HUA OBPA3OBATEJIbHOM ITPOT'PAMMBI

1.1 TIlepeuyeHn ¢popMUpPYEMBIX KOMIIETEHIIH
Koo Dopmyaupoeka KomnemeHyuu
Komne-
menyuu
OK OBUHIUE KOMIIETEHIIUN
OK 03 | [ImanupoBath U peayn30BbIBaTh COOCTBEHHOE MPO(EeCCUOHATBLHOE U JTUYHOCT-
HO€ pa3BUTHE, MPEANPUHUMATENIBCKYIO ACSATEIHHOCTh B MPOQPECCHOHATBHON
chepe, UCHONB30BaTh 3HAHUS MO (PUHAHCOBOW TPAMOTHOCTH B Pa3TUYHBIX
KU3HCHHBIX CUTYaIIUsX.
OK 04 | DddhexTuBHO B3aMMOJICHCTBOBATh K padOTaTh B KOJJIEKTUBE U KOMaH/IE.
OK 05 | OcymecTBisATh YCTHYIO U MUCBMEHHYK0 KOMMYHHUKAIMIO HA TOCYIapCTBEHHOM
sa3bike Poccuiickoit depepanyin ¢ yd4eToM OCOOEHHOCTEW COLMAIBHOTO U
KYJIbTYPHOTO KOHTEKCTA.

1.2. KoOMIIOHEHTHBIH COCTaB KOMIIETCHIINA

Koo u ¢popmynu-
POBKa Komnemen-
uuu

Komnonenmmnutit cocmas Komnemernyuu

3namo

Ymems

OK 03. [1manupo-
BaTh U Peajn30BbI-
BaTh COOCTBEHHOE
poQeccuoHabHOE
Y JINYHOCTHOE pas-
BUTHE

31 - ycnoBust hopMupOBaHHUS
JIUYHOCTH B KOHTEKCTE TpeOo-
BaHUI COBPEMEHHOI0 00I111e-
CTBa;

32 — METOAbI IICUXOJIOTHH 00-
IICHUS TIPH TJIAHUPOBAHUH U
peanuzanuu npoQpeccuoHalb-
HOTO U JINYHOCTHOTO Pa3BU-
THS.

VY1 - BeICTpauBaTh TPACKTOPHIO

JUYHOCTHOTO U MPOeCCUOHAIb-
HOT'O Pa3BUTHUS B COOTBETCTBUU C
IIPUHATON CHCTEMOM LIEHHOCTEN.

OK 04. Pabortats B
KOJIJICKTUBE U KO-
MaHJe, 3PheKTUB-
HO B3aUMOJE€HCTBO-
BaTh C KOJIJIETaMH,
PYKOBOJICTBOM,
KJINEHTaMH

33 — crmocoObI ICUXOJIOTUH
OOIIICHMS B KOJJIEKTUBE U KO-
MaHJIE;

34 — cnocoOnI 00IICHUS 1
JIESITENILHOCTH;

BUbI

COLMAIbHBIX
B3aUMOJCHCTBUH;

35- MeXaHU3MBbI, TEXHUKHU U
IPUEMBbI OOIIICHHUS,;

36- npaBuia

CIIyIIaHusl, BEJCHUS OeCeIpl,

VY2 - opranu3oBbIBaTh padboOTy
KOJUIEKTHBA U KOMaH/IbI;

V3 — B3auMOJIENCTBOBATE C KOJI-
JIeTaMH, PyKOBOJICTBOM, KIIMCH-
TaMH B X0/Ji¢ MPodheCCUOHATBHOM
JESITEILbHOCTH MEKITUYHOCTHOIO
OOIIIEHUS;

Y4 — mpuMeHSTh IPUEMBI YIIPaB-
JIeHUsT KOH(DIUKTaMH.
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yOeKIeHNS;

37 - aTUYeCKUe MPUHLIUTIBI

OOILIEHUS;

38 -UCTOYHUKH, TPUYMHBI, BU-

JIbI U CTIOCOOBI pa3pelieHus

KOH(JIMKTOB.
OK 05. Ocymects- | 39- 0COOEHHOCTH COLMANIBHO- | Y 5- IPaMOTHO HM3Jaratb CBOU
JSITh YCTHYIO U T'0 U KYyJbTYPHOTO KOHTEKCTA; | MBICIIA U OOPMIISATH JOKYMEHTHI
nuchbMeHHyI0 KoM- | 310 - mpaBuna odopmieHus 1o npodeccruoHalbHON TeMaTUKe
MYHUKAIMIO Ha JOKYMEHTOB U MIOCTPOCHHUS Ha TOCYIapCTBEHHOM SI3BIKE;
rOCYJJapCTBEHHOM | YCTHBIX COOOIIICHUH. VY 6- nposBASTH TOJIEPAHTHOCTH B
s3bike Poccuiickoit | 311 - nekcuueckuit MUHUMYM, | pabo4yeM KOJUICKTUBE.
denepanuu ¢ yue- | OTHOCSIIUNCS K OITUCAHUIO VY7 - xpatko
TOM OCOOEHHOCTEH | MPEeIMETOB, CPEICTB U IPO- 000OCHOBBIBaTh U OOBSICHUTH CBOU
COLIMAJIBHOTO U LIECCOB MpOo(ecCHOHATBHOM nercTBUs (TEKYIIUE U TUIaHUPYe-
KYJbTYPHOTO KOH- | J€ATEIbHOCTH; MBIE);
TEKCTa 312 — npaBuia YTEeHUs TEK- V8 — yuacTBOBaTh B Haiorax Ha

CTOB IpO(hecCHOHATBHOM 3HaKOMbIE 0011IKe U

HaIlPaBJICHHOCTH. PO eCCHOHAIIbHBIE TEMBI.

I1.LOIMMCAHUE MMOKA3ATEJIEN U KPUTEPUEB OLIEHUBAHUS KOMIIE-
TEHLUA HA PA3JIMYHBIX OTAIIAX UX ®OPMUPOBAHMUS, OIUCAHUE
HIKAJI OHEHUBAHMUSA

2.1 CTpykrypa (poHIa OLIEHOUYHBIX CPEACTB /Il TEKYLIEero KOHTPOJISl YCIIeBAeMOCTH
U MPOMEKYTOYHOM aTTecTalluu

No | Koumponupye- Koo ITnanupyemoie pe- | Haumenoeanue ouenounozo
n/ Mble memul KOH- 3ya1emamast 00yye- cpeocmea
n | OUCUURNIUHBL | MPOIU- | HUA, XAPAKMEPU- Texywui Ilpomeoicy-
pyemoit | 3yloujue 3mansl KOHmMPOJ1b mounas am-
Komne- | opmupoeanusn | ycnesaemocmu | mecmayus
menHyuu KomnemeHyuil
1 |IIpeamer u co- | OK 03 OK 03 - BOOPOCHI ISl | 3a4eT
JICpKAHUE JUC- 3Hathw: 31; 32 o0CyXIeHN;
UILUIMHBL. Buasl VYmern: V1 - TECTUPOBA-
U CpenicTBa 00- HUE;
HICHUSA - perenue
KEMCOB;
- IOATOTOBKA
acce
2 | Oruka u ncuxo- | OK 03 OK 03 - BOMPOCHI [JIA | 3a4eT
JIOTUS OOIIEHUS 3HaTth: 31; 32 o0CyXIeHN;
YMmers: Y1 - TECTUPOBA-
HUE;
- penieHue




Kelica;
- MMOJAITOTOBKA
acce
Croponbl 1 TH- | OK 04 OK 04 - BOIPOCHI JUIA | 3a4eT
bl MEXKJINY- 3nate: 33, 34, 35, | oOcyxaeHus;
HOCTHOTI'O 001I1e- 36, 37, 38, - TECTUPOBA-
HMS B IICHXO0JIO- Vmerts: V2, V3, V4 | Hue;
TUU U UX XapaK- - perieHue
TEPUCTHKA Keuca;
- MIOATOTOBKA
acce
[Icuxonornye- OK 04 OK 04 - BONPOCHI JUJIA | 3a4€T
CKHE aCHEKThI 3nath: 33, 34, 35, | oOcyxaeHus;
B3aUMOJCHCTBUS 36, 37, 38, - TECTUPOBA-
B paboueit rpym- Ywmers: Y2, V3, V4 | Hue;
e - pelIeHue
Keiica;
- MMOJATOTOBKA
acce
[Tcuxonorus OK 04 | OK 04 - BONPOCHI [IJIA | 3a4€T
KOH(JIMKTA OK 05 |OK 04 00CyXIeHN;
3nare: 33, 34, 35, | - TecTupoBa-
36, 37, 38, HHE; PEUICHUE
VmMmetn: Y2, V3, V4 | keiicos;
OK 05 - MOJATOTOBKA
3Hath: 39, 310 acce
VmMmetn: V5, V6
HckyccTBO 00- OK 05 |OKO05 - BOIIPOCHI JIJIsI | 3a4eT
IICHUS U JIeJI0- 3Hathe: 311, 312 00CyXIeHNS,
BbI€ MIEPETOBO- VYmMmetn: Y7, Y8 TECTUPOBAHUE;
pBI: TICUXOJIOTHU- - perieHue
YECKUM aCleKT KEMCOB;
- MIOATOTOBKA
acce

2.2. Kputepuu onieHMBAHUS KOMIIETEHIMH HA Pa3JIMYHBIX 3Tanax
ux (OpMHUPOBAHUS MO BUAaM OILIEHOYHBIX CPEeACTB
bannbHO-peliTHHrOBass cuUcTeMa sBISETCS 0a30BOM  CHUCTEMOW  OIICHHUBAaHHS
c(hOpPMHUPOBAHHOCTU KOMIIETEHITUN 00YJarOIITUXCSI.

HtoroBas oreHka chOpMHPOBAHHOCTH KOMITETEHIIMU(H) OOyYarOMIMXCS B paMKax
O0aJUIbHO-PEUTUHIOBOM  CUCTEMBI  OCYIIECTBIISIETCS B  XOJ€ TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH, TPOMEKYTOUYHOM aTTeCTallMM M OMNpeleseTcs Kak cymMMma 0ajuios,
MOJTYYEHHBIX 00yYaIOIIUMHUCS B pe3yJIbTaTe MPOXO0XKJICHUS BcexX (hOPM KOHTPOJIS.

Onenka cHOPMUPOBAHHOCTH KOMMETEHIMU(H) MO IUCHMIUIMHE CKJIAAbIBAETCA W3

ABYX COCTABJIAOIIHNX:



v IiepBas  COCTaBJAIONIas — OIEHKAa MperojaBareiieM Cc(hOPMUPOBAHHOCTH
KOMIETEHIUK(I1) B TEUYEHUE CEMECTpa B XOJI€ TEKYLIEro KOHTPOJS YCIIEBAEMOCTHU
(makcumym 100  6amnoB). CTpykTypa TIEpBOM  COCTABIJISIIONICH — OMpEnenseTcs
TEXHOJIOTMYECKOW KapTOW AMCIMIUIMHBI, KOTOpas B Hayajle CeMecTpa TOBOJUTCS [0
CBEJICHUSI 00YyYaIolUXCs;

v BTOpas COCTaBJIAIOIIAsS — OI€HKa C(HOPMHUPOBAHHOCTH  KOMIIETEHIHH (i)
obOyuarommuxcs Ha 3auere (MakcumyM — 20 GajioB).

100-6anabHas 85u> 70 -84 51-69 0-50
IIKaJIa
bunapnas 3auTeHo He 3aureno
IIKaJIa
NEPEYEHDb OIIEHOYHBLIX CPEJICTB
Ne HaMEHOBaHHE XapaKTepUCTHKA OIEHOYHOTO cpeA- | [IpencraBnenue oiie-
I/TT | OLIEHOYHOTI'O Cpe/I- CTBa HOYHOI'O CPEACTBA B
CTBa dhonme
YCTHBIE OIIEHOYHBIE CPEJACTBA
1 | YcrHbli onpoc CpencTBo KOHTPOJIsI, Oprann3oBaH- | Bompocsl ISt
HOE KaK clielraibHas oecesa mpe- 00CyXIeHUS 1o

nojaBarelis ¢ 00yJaronuMcs Ha Te-
MBI, CBSI3aHHBIC C N3y4a€MOW JIHC-
ITUTITMHOM, ¥ PACCUUTAHHOE Ha BbI-
sCHEHUE 00beMa 3HaHUH 00yyaro-
IETOCSI 110 OTIPEICTICHHOMY pa3/ie-
a1y, TeMe, mpoOeMe U T.II.

TEMaM JUCHUITIIMHBI

IIMCBMEHHBIE OHEHOYHBIE CPEACTBA

1 | Dcce

CpencTBo, Mo3BOJISIONIEE OLIEHUTh
yMeHUe 00y4aroIierocs MIMCbMEHHO
u3JaraTh CyTh MMOCTaBJICHHOW MPo-
0JIEMbI, CAMOCTOSITEIBHO MPOBOJIUTH
aHaJln3 STOW MPOOJIEMBI C UCTIOB30-
BaHHMEM KOHIICTIIIUI ¥ aHAJIUTHYE-
CKOTO MHCTPYMEHTApHs COOTBET-
CTBYIOIICH TUCIMIUIMHEI, IeJIaTh
BBIBO/IbI, 0000IIIAI0IIHE aBTOPCKYIO
TIO3UILIMIO TI0 TIOCTABJIEHHOM ITPO-
oneme.

Tematuka 3cce

2 | Tect

Cucrema cTaHIapTU3NPOBAHHBIX 3a-
JTAHWAMW, TTO3BOJISIONIAs ABTOMATH3H-
pOBAaTh NPOLEAYPY U3MEPEHUS
YPOBHS 3HaHUHN U yMEHUI 00yyaro-
1IETOCH.

doHI TECTOBBIX 3a-
MaHui

3 | KonTponbHas
6ota

pa-

CpencTBo npoBepKU yMEHUM TIPH-
MEHSATb MOJTYYEHHBIE 3HAHUS IS

Komruiext
TPOJIbHBIX

KOH-
3aJITaHUuU
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I1a 1o TCMC MJIM Pas3acilty

peiCcHus 3aaa4 ONpCACICHHOTO TU-

10 BapUaHTaM

4 | Keiic-3a1aua [IpoOGnemHoe 3a7aHuE, B KOTOPOM 3amanust I perie-

oOy4aroniemMycs npejiaraercs HUS Keilc-3a1auu
OCMBICTTUTh PEAIbHYIO MTPOQECCHo-
HaJbHO-OPUEHTUPOBAHHYIO CUTYa-

U0, HEOOXOAUMYIO JUISl pEIICHHUS

JTAHHOM MPOOIIEMEI.

A) KPUTEPUU U HIKAJIA OHEHUBAHUS OTBETOB
HA YCTHBIE BOITPOCBI

Ne Kpumepuu ouenusanusn Illkana oyenok

n/ Konuuecmeo Ouenka

n oannos

1. | 1) oOy4aromuiicss MOJHO M apTryMEHTHPOBAHHO 10 Otnnyno
OTBEYAET [0 COJAEPKAHUIO 3aJJaHUS; (BBICOKMIA
2) oOHapyXMBaeT TIOHUMaHHE MaTepuayia, Mo- YpOBEHB
)Ke€T 00OCHOBAaTh CBOU CYXKJICHHS, IPUMEHUTH chopmupo-
3HAaHWs Ha TMPAKTHUKE, IPUBECTH HEOOXOIUMBIC BaHHOCTHU
IPUMEPHI HE TOJBKO MO y4eOHHKY, HO U CaMo- KOMIIETEH-
CTOSITEBHO COCTABJICHHBIE; 11N
3) uznaraetr mMaTepuall mocleOBaTEIbHO U Ipa-

BUJIBHO.

2. | MIOTHO ¥ apPryMEHTUPOBAHO OTBEYACT IO 8 Xopo1io
COJIEpKaHUIO 3a/1aHus; oOHapy>KUBaeT (mocraToun
NMOHMMAaHUE MaTepuaia, MOXET OO0OCHOBATH BIif YpOBEHB
CBOM CYXIEHHUS, TPUMEHUTh 3HAHHUS Ha chopmupoBa
MPaKTUKE, MPUBECTH HEOOXOIWMBIEC MPUMEPHI HHOCTH
HE TOJBKO MO y4€OHUKY, HO U CAaMOCTOSATEIBHO KOMTIETEHIIH
COCTABJICHHBIE; u3JlaraeT MaTepuan )
MOCJIEIOBATEIBHO U MPABUIIBHO, HO JOMYCKAaeT
1-2 ommOKu, KOTOPBIE CaM K€ UCTIPABIISIET

3. | oOyuaromuiicas  oOHapy>KMBaeT 3HAHUE U 3) VY noBneTBop
MOHMMAHUE OCHOBHBIX TIOJIOKEHUN JAHHOTO UTEIHHO
3aJ]aHusl, HO: (mpuemMiIeMbl
1) u3maraer MmaTepual HEMOJHO W JOMyCKaeT i ypOBEHb
HETOYHOCTU B ONPEJCICHUU TOHITUA WIH chopmupoBa
(bOopMyITHPOBKE TIPABUIL, HHOCTH
2) HE ~ yMeeT  JIOCTaTOYHO  TJIyOOKO | KOMTIETSHIIH
JI0OKa3aTeIbHO OOOCHOBATh CBOM CYXKICHUS U n)
MIPUBECTU CBOM TIPUMEPHI;

3) m3maraeT MaTepuall HEMOCIEIOBATCIbHO |
JIOMYCKAeT OIIMOKU

4. | oOyuaromuiics oOHapy>KUBaeT He3HAHUE OTBETA 0 Heynosners

Ha COOTBETCTBYIOIIEE 3aJaHUE, JIONMYCKaeT OPHUTENIBHO
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omuOku B (POPMYIHUPOBKE OMpEHCIeHUNd U (HegocraTou
TIPaBHII, MCKaXaroIIHe 179 CMBICTI, HBIN
OecropsiIOYHO W HEYBEPEHHO  HW3Jlaraer YpOBEHB
MaTepua; OTMEUAloTCsS TaKhue HEAOCTaTKH B chopmupoBa
MOJITOTOBKE oOyuJatomerocs, KOTOpPBIC HHOCTH
SBIISIIOTCS ~ CEPBE3HBIM  TPEMATCTBUEM K KOMTICTCHIIH
YCIICIITHOMY OBIIAJICHHIO TOCTIEAYOIITUM )
MaTepraIoM

b) KPUTEPUU U HIKAJIA OHEHUBAHUSA PE3YJbBTATOB TECTUPOBAHMUSA

No Kpumepuu Ilkana oyenok
n/n OUEeHUBAHUA Konuuec Ouenka
meo
oannos

1. 90-100 % 9-10 OTan4HO (BBICOKUI YPOBEHB
MIPaBUJIHLHBIX OTBETOB c(hOpPMHPOBAHHOCTH KOMIICTEHITUH)

2. | 80-89% mnpaBUIBbHBIX 7-8
OTBETOB Xopotiio (A0CTaTOYHbINH YPOBEHB

3. 70-79% mnpaBUIBHBIX 5-6 c(hOpMHUPOBAHHOCTU KOMIIETEHIIUH )
OTBETOB

4, 60-69% mnpaBUIBHBIX 3-4
OTBETOB VY noBieTBOpUTENBHO (TPUEMIIEMBIN YPOBEHD

5. 50-59% mnpaBUILHBIX 1-2 c(hOpMHUPOBAHHOCTH KOMIICTESHIIUH )
OTBETOB

6. MEHEE 50% 0 HeynoBneTrBopuTtenbHo (HEAOCTATOUHBIN
MIPaBUJILHBIX OTBETOB YPOBEHb CHOPMUPOBAHHOCTH KOMIICTCHITHH )

B) KPUTEPUU U HIKAJIA OIIEHUBAHUA PE3YJIBTATOB
PEIIEHUA KEUC-3ATAY

No Kpumepuu ouenusanusn HlIkana oyenox
n/n Konuuecm Ouenka
60 Dannos

1. Kelic—3anaua BbINOJHEHA MOJTHOCTHIO, B paMKax 9-10 OtnuyuHO
periamMeHTa, YCTaHOBJIEHHOTO Ha MyOJMYHYIO (BBICOKHUH
npe3eHTaluo, oOydaromuiics(ecs) MPUBOAUT YPOBEHb
(MOATOTOBUIIN) MOJHYIO YETKYIO apryMEeHTaIUIo c(hOpMUPOBAHHO
BBIOPAHHOTO PEIICHHs] Ha OCHOBE KaueCTBEHHO CTH
CHEJIAaHHOTO aHanu3a. /[eMOHCTpHUpyOTCS XOpo- KOMITETEHLINH)

1€ TEOPETUYECKUE 3HAHUS, UMEETCS COOCTBEH-
Hasg OOOCHOBaHHAs TOYKa 3PEHHUS Ha TMpooIe-
My(bl) U TIpUYUHBI €€ (UX) BO3HUKHOBEHHUs. B
cllydae psiia BBISIBJICHHBIX MPOOJIEM YETKO Orpe-
nenser ux uepapxuro. [Ipu yctHou npeseHranuun
YBEPEHHO M OBICTPO OTBEYAET HA 3a/IaHHbBIE BO-
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IIPOCHI, BBICTYIUIEHUE COINPOBOXKJIAETCSA MpUEMa-
MU BU3yalu3aluu. B ciydae mMCbMEHHOTO OTYe-
Ta-NPE3EHTAllMM 10 BBIMOJHEHUIO KeHc-3a/auu
CIeJIaH CTPYKTYPUPOBAHHBIA M JETaIU3UPOBaH-
HBIM aHanu3 Keica, MPeACTaBICHbl BO3MOXKHbBIC
BapuaHThl pemieHus (3-5), 4eTKO U apryMeHTH-
pOBaHO OOOCHOBAH OKOHYATENIbHBIA BHIOOP O/I-
HOT'O U3 aJIbTEPHATUBHBIX PEIICHUMN.

Kenc—3amaya BBINIOIHEHA MTOTHOCTBIO, HO B paM-
KaX YCTAHOBJIEHHOTO Ha BBICTYIUIEHHE perja-
MEHTa, oOyuwaromuiics(ecs) He NOPUBOAUT (HE
MOATOTOBHJIA) TOJIHYI0 YETKYIO apryMEHTALUIO
BbIOpaHHOTO pemieHusl. MiMeer MecTo M3JHIlIHEee
TEOPETU3UPOBAHUE, UM HA0OOPOT, TEOopeTHde-
CKO€ 00OCHOBaHHME OTpPAaHUYEHO, MUMEETCs Co0-
CTBEHHAsl TOUKA 3pEHMsI Ha MPOOJIEMbI, HO HE BCE
IPUYUHBI €€ BOSHUKHOBEHHS YCTAHOBJICHBI.

[Ipu ycTHOW Tpe3eHTAalMu Ha AOMOJHUTEIbHbBIC
BOIPOCHI BHICTYNAIOIINI OTBEYAET C HEKOTOPHIM
3aTpyJHEHHUEM, TIOJTOTOBJICHHAS YCTHAs MPE3€EH-
Tallud BBINIOJIHEHHOM KeWc-3aJadyd HE OYEHb
CTpykTypupoBaHa. IIpu mnHUCbMEHHOM OTYeTe-
MPE3CHTAIMU 110 BHITIOJIHEHUIO KeHC-3a71auM Clie-
JIaH HE TIOJIHBIM aHaIM3 Keiica, 0e3 ydyera psna
(GakTOB, BBISBICHBI HE BCE BO3MOXKHBIEC MpoOJIe-
MBI, JJISI PEIICHHUs] MOTJia ObITh BhIOpaHa BTOPO-
CTENIEHHAs1, a HE TJIaBHas MpoOiieMa, KOJIMYEeCTBO
IPEACTAaBICHHBIX BO3MOKHBIX BAPUAHTOB peIlle-
HUs — 2-3, 3aTpy/lHEHa 4YeTKas apryMeHTaIus
OKOHYATEILHOTO BHIOOpAa OJHOTO W3 ajabTepHa-
TUBHBIX PEIICHUM.

5-6

Xopomio
(mocTaToYHBIN
YPOBEHBb
c(hOpMUPOBAHHO
CTH
KOMIIETEHIIVH )

Keiic—3anaua BeimonHena 0ojiee ueM Ha 2/3, HO B
paMKax YCTaHOBJICHHOTO Ha BBICTYIUICHUE pe-
rlaMeHTa, oOydaronuicsa(ecs) pacruibIBUaTO
PACKpBIBAET PEUICHHUE, HE MOXKET YETKO apryMEH-
TUPOBATh CACIaHHBIA BBIOOP, MOKA3bIBAET SIBHBIM
HEJOCTAaTOK TEOPETHUYECKUX 3HAHWUW. BBIBOIBI
cmalbble, CBHUIETEILCTBYIOT O HEAOCTATOYHOM
aHanu3e (aKTOB, B OCHOBE PEIICHUS MOXET
MMETh MECTO MHTeprnpeTanusi GakTOB WM Mpe-
nosioxkeHusi, CoOOCTBEHHAsI TOUKa 3pEHUs Ha TIPH-
YUHBI BOBHUKHOBEHUS MPOOIEMBbI HE 000CHOBaHA
uny oTcytcTByeT. [Ipu yCcTHON mpe3eHTanuy Ha
BOIIPOCHI OTBEYAET C TPYAOM WJIM HE OTBEYAECT
coBceM. [lonroroBneHHas npe3eHTaluusl BBINOJI-
HEHHOW KEWC—3aauyd HE CTPYKTypupoBaHa. B

Y 1oBiIeTBOpUTEI
BHO
(mpuemaeMsbIit
YPOBEHb
c(hOopMUPOBAHHO
CTH
KOMIIETEHIIWH )
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Clly4yae MUCbMEHHOM MPE3CHTAI[MU MO BBINOJIHE-
HUIO Keiic—3a7aun He CHeJIaH JeTalbHbIA aHaIu3
Keiica, 1aeKko He Bce (DAKThI YUTEHBI, ISl pellie-
HUs BbIOpaHa BTOPOCTENICHHAs, a HE TJaBHAs
npobiiemMa, KOJMYECTBO IMPEACTaBICHHBIX BO3-
MO>KHBIX BapHaHTOB penieHust — 1-2, oTcyTcTByeT
YyeTKasg apryMEeHTalus OKOHYATEIbHOTO BhIOOpa
pelIeHus.

S. Keiic-3a1aua BBIIIOJIHEHA MEHEE YEM Ha TPETh. 2-3
OrcyTcTByeT neranu3aunus IpU aHAIU3 Keiica,
U3JI0)KEHUE YCTHOE WJIM NUCBMEHHOE HE CTPYK-
TYPUPOBAHO. Heynosnersopur

6. Ecnu pemenve u 0003HaY€HO B BBICTYIUICHUH 1 €JIbHO

WIM OTYETE-NPE3EHTALMU, TO OHO HE SIBIIAETCS (HeTOCTaTOYHBIN
pelieHreM npoOaeMbl, KOTOpast 3aJI0’KE€Ha B Keii- YPOBEHb

ce. OTCyTCTBYET OKOHYATENbHBIA OTBET (€CJIU OH c(OpPMHUPOBAHHO
NpEeAYyCMOTPEH B Kelc-3aaaue). [IpaBuiibHBIN OT- CTU

BET YrajaH, a BBICTPOCHHOE IIOJl HEro PELICHHE KOMITETECHIINH)
0€30CHOBATENBHO.

1. Keiic-3amaua HE BBINTOJHECHA WM BBINOJHEHA 0

HEBEPHO.
I') KPUTEPUH U IKAJIA OLIEHUBAHMUSA OCCE
Ne Kpumepuu ouenusanusn Hlkana oyenok
n/ Konuuec Ouenka
n meo
oannos

1 | Bce TpeOoBaHus, NpeabsBIIeMble K HATMCAHUIO U 9-10
3alllUTE€ 3CCE, BBIIOJHEHBI: BO BBEICHUU YETKO
c(OpMYJIMPOBAH TE3UC, COOTBETCTBYIOUIUN TEMeE
Jcce, BHINIOJIHEHA 33j]a4ya 3aMHTEPECOBATh YUTATENS,

JICJICHUE TEKCTa Ha BBEJICHHE, OCHOBHYIO 4YacTb H OtnuaHO
3aKJIFOYEHUE, JIOTUYHO, CBSI3HO U IOJIHO JOKa3bIBa- (BBICOKHMIA
€TCSl BBIJIBUHYTBIM TE3MC, 3aKIIOYEHHE COACPKUT YPOBEHb
BBIBOJIbI, JIOTUYHO BBITEKAIOIINE M3 COJACPKAHUS c(OpMHUPOBAHHOC
OCHOBHOH 4acCTH, MPaBUIBHO (YMECTHO M JOCTaTOY- TH KOMITETEHLIUN )
HO) HCTIONIB3YIOTCS Pa3sHOOOpa3Hble CpelCcTBa CB-

3M, IS BBIPAXKEHUSI CBOMX MBICIEH HE MOJIb3yeTcs

YOPOUIEHHO-TIPUMUTHUBHBIM ~ SI3bIKOM, JIEMOHCTPH-

pYET MOJHOE MOHUMAaHUE MPOOJIEMBI.

2 | Bo BBeaeHu# yeTko c(hopMyaupoBaH T€3UC, COOT- 7-8 Xopouio
BETCTBYIOLIIMU TEME dCCE, B U3BECTHOM MEPE BBI- (mocTaTouHbII
MOJIHEHA 33/1a4a 3aMHTEPECOBATh YATATEIIA, JETe- YPOBEHB
HUE TEKCTa Ha BBEJICHHE, OCHOBHYIO YacTh U 3a- c(hOpMHUPOBAHHOC

KJIHOUEHHE, B OCHOBHOM YaCTH JIOTUYHO, CBSA3HO, HO

TH KOMITCTEHIINH )
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HCOOCTAaTOYHO ITOJIHO OO0KAa3bIBACTCA BBII[BHHYTBIﬁ
TE3UC, 3aKIIIOYCHUC COACPIKUT BLIBOABI, JIOTHUYHO
BBITCKAIOIINEC N3 COACPKAHUSA OCHOBHOM qacCTu,
YMCCTHO HCITIOJIB3YIOTCA pa3HOO6p8.3HI)IC CpcacCTBa
CBA3U, IJIA BBIPAKCHHUA CBOUX MBICIICH HE IIOJIb3Y-
CTCA YIIPOIICHHO-IIPUMUTHUBHBIM SA3BIKOM.

Bo BBenennn Tesuc chopMylIupoBaH HEYETKO, WIH
HE BIIOJIHE COOTBETCTBYET TEME 3CCE, B OCHOBHOM
YaCTH BBIIBUHYTBII TE3UC JOKAa3bIBAETCS HEAOCTA-
TOYHO JIOTUYHO U NOCJIEOBATENBHO, 3aAKITIOYEHHE,
BBIBO/IbI HE TIOJIHOCTBIO COOTBETCTBYIOT COJIEpKa-
HUIO OCHOBHOM 4acTH, HEAOCTATOYHO WJIHM, HA000-
pOT, U30BITOUYHO UCIIONB3YIOTCA CPENICTBA CBS3H,
A3bIK paOOTHI B LIEJIOM HE COOTBETCTBYET YPOBHIO

Kypca.

Tema ocBO€Ha JMILIb YaCTUYHO; JONYLIEHBI TpyObIe
OLIMOKU B COJIEP’)KaHHUU 3CCE WM MpPU OTBETE Ha
JOTIIOJIHUTENIBHBIE BOIIPOCHI; BO BpPEMs 3alIUTHI
OTCYTCTBYET BBIBOJ.

1-3

VY noBnerBoputen
BHO
(mpuemeMbIit
YPOBEHB
chopMUpPOBaHHOC
T KOMIIETEHIIUH )

Bo BBeaeHNH TE3UC OTCYTCTBYET WJIM HE COOTBET-
CTBYET TEME 3CCE, B OCHOBHOM YaCTH HET JJOTUYHO-
ro MOCJIEN0BATEIBHOTIO PACKPHITHS TEMBI, BBIBOJI HE
BBITEKAET U3 OCHOBHOM YaCTH, CPEACTBA CBSI3U HE
00ecTeunBalOT CBA3HOCTh U3JI0KEHHUS, OTCYTCTBYET
JIEJICHUE TEKCTa HAa BBEJCHUE, OCHOBHYIO YaCTh U
3aKJTIOYEHUE, SI3BIK PAOOTHI MOYKHO OIEHUTH KaK
CIIPUMHUTHUBHBIN.

HEYJI0BJIETBOPH
TEJIBHO

) KPUTEPUUN U IIKAJIA OHEHNBAHUA KOHTPOJIBHBIX PABOT

No
n/n

Kpumepuu oyenusanus

HIkana ouenok

Konauuec
meo
oannoe

Ouenka

HUCKJTIOUHUTEIIbHBIC 3HaHUS, a0COJIFOTHOE
MOHUMAHUE CYTH BOMPOCOB, OE3yKOPU3HEHHOE
3HAaHWE OCHOBHBIX IIOHSATUH M  IIOJOXKCHUM,
JIOTUYECKHU U JIEKCUYECKU TPAMOTHO H3JIOKECHHBIE,
COJIepKaTEIIbHBIE, apryMEHTHPOBAHHbIC u
MCUEPIBIBAIOIINE OTBETHI

28-30

rIyooKHe 3HaHUA Marepuania, OTJIUYHOE
IIOHUMAHUE CYTH BOIPOCOB, TBEPAOE 3HAHUE
OCHOBHBIX TOHATHUWA W TIOJOXKEHUW IO BOIIPOCAM,
CTPYKTYPUPOBAHHBIE, I1OCJIC/IOBATEIIbLHEIC,
TMIOJIHBIE, TPABUJIBHBIE OTBETHI

25-27

INIyOOKME  3HAaHMs  MaTepuajia, [PABUIBHOE

22-24

OTangHO
(BBICOKHUI
YPOBEHb
chopMHPOBAHHOC
TH KOMITETEHIINH )

13




MIOHMMAHHUE CYTH BOMNPOCOB, 3HAHHE OCHOBHBIX
MMOHSATUM u MOJIOKEHUH o BOIIpOCaM,
CoAEpKaTeJIbHbIE, MOJHbBIE U KOHKPETHBIE OTBETHI
Ha BOMNpOChl. HamuuWe HEeCyIeCTBEHHBIX WU
TEXHUYECKHUX OIINOOK

4. TBEpJIble, JOCTAaTOYHO IOJIHBIC 3HaHUs, Xxopomee | 19-21
MMOHUMAaHUE CYTH BOMPOCOB, MPABWIHHBIC OTBETHI
Ha  BOMPOCH,  MHUHUMAJIbHOE  KOJMYECTBO
HETOYHOCTEH, HEOpexHOE 0(hopMIICHHE
5. | TBepable, HO HEIOCTATOYHO IOJHBIC 3HaHUA, To | 16-17
CyTH BEpHOE IIOHMMAaHHE BOIPOCOB, B IICIOM Xoporio
MpaBUJIbHBIE OTBETHI HA BOMPOCHI, HAITMYNE (mocTaTouHbIN
HETOYHOCTEH, HeOpexkHOE 0hopMIIeHHE YpOBEHB
6. | oOmme 3HaHWS, HEMOCTaTOYHOE NMoHMMaHue cytu | 13-15 | copmupoBaHHOC
BOIIPOCOB, HaJIN4ue 00JIBIIOTO qucia TH KOMITETEHIIUH )
HETOYHOCTEH, HeOpekHOE 0hopMIICHHE
7. | OTHOCHWTENbHBIE 3HaHWS, Hamuyue omuook, | 10-12 | YaosmerBoputen
HeOpexHoe 0hopMIICHUE bHO
8. | MOBepXHOCTHBIE  3HAHMA, HAIU4UE  TPYOBIX 7-9 (mpuemIIeMbIit
OmMUOOK,  OTCYTCTBHE  JIOTHKHA  HM3JIOXKCHUS YPOBCHB
Marepuana c(hOpMHPOBAHHOC
T KOMIETEHIIUHN )
9. | HeOHMMAaHUE CYTH, OOJBIIOE KOJIUYECTBO TPYOBIX 4-6
OmMMUOOK,  OTCYTCTBHE  JIOTHKHM  H3JI0KEHUS Heynosnersoput
MaTepuaia CJIbHO
10. | He MaH OTBET Ha MOCTABJICHHBIE BOIIPOCHI 1-3 (HEeTOCTAaTOYHBIN
11. |orcyrcTBHE OTBETa, JaH OTBET Ha Jpyrue 0 YPOBEHb
BOIIPOCHI, CITMCHIBAHWE B XOJIC BBITIOJHEHUS chOopMUPOBAHHOC
paboThI, HATMYKME HA paboueM MeCTe TEXHUUYECKUX T KOMIIETEHIIUH )
CPEJNICTB, B TOM YHCJIC TenehoHa
E) KPUTEPUU U HIKAJIA OHEHUBAHUS HA 3AYETE
No Kpumepuu oyenuganusn Hlkana oyenok
n/n Konuuec Ouenka
meo
oannog
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JlaH MOJHBINM, B JIOTUYECKOHN MOCJEI0BATEIbHOCTH
pPa3BEPHYTHIM OTBET Ha IMOCTABJICHHBIM BOMPOC,
rjae oOydJaroluics MPOJEMOHCTPUPOBATl 3HAHUE
JTUCLIMIUIMHBL B TIOJHOM oObeMe  ydeOHOH
MPOTPaMMBbl, JIOCTaTOYHO TJIYOOKO OCMBICIIMBAET
JUCIUIUIAHY, CaMOCTOATEIBLHO W HCYEPIBIBAIOIIEC
OTBEYACT HA  JONOJHUTEJbHBIE  BOIPOCHI,
MPUBOJAUT COOCTBCHHEIC MIPUMEPBI 11(0)
npoOeMaTUKe IMOCTAaBIEHHOTO BOIPOCA, PEITUIT
NpEJIOKEHHbIE — MPAaKTUYECKUe 3ajaHusi  0e3
OIIINOOK.

JlaH pa3BepHYTHII OTBET Ha MOCTaBJICHHBIN
BOIIPOC, TA€ CTYICHT JIE€MOHCTPUPYET 3HAHHS,
npuoOpeTeHHbIE  HA  3aHATHSAX, a  TakKke
IIOJIy4YECHHBIE IIOCPEICTBOM W3y4YECHUs
00s3aTENIbHBIX YYEOHBIX MaTepUajoB MO Kypcy,
JIaeT aApryMEHTUPOBAHHBIC OTBETHI, IMPUBOIUT
OpUMEpPHI, B OTBETE MPUCYTCTBYET CBOOOJHOE
BJIaJICHUE MOHOJIOTMYECKON PEYBI0, JIOTUYHOCTh U
IIOCJIEN0BATENBHOCTD OTBETA. OnHako
JIOITYCKAeTCsl HETOYHOCTh B OTBeTe. Pemmn
MPEIJIOKEHHBIE  MPAKTUYECKUE  3aJaHusl  C
HEOOJIBIIIMMU HETOYHOCTSIMH.

JlaHn oTBeT, CBUAECTEIBCTBYIOIIMA B OCHOBHOM O
3HAHUM TMPOILECCOB HM3Y4a€MOU JAUCHUUILIMHBI,
OTJIMYAIONTUICS HEJOCTaTOYHOM TIyOWHOW U
MOJHOTOM PACKPBITUS TEMbI, 3HAHHEM OCHOBHBIX
BOIMIPOCOB TeopuH, ciaabo cHopMupoBaHHBIMU
HaBbIKAMHU  aHajii3a  SIBJIICHUM,  MPOLECCOB,
HEJI0CTATOYHBIM YMEHHEM J1aBaTh
apryMEHTHUPOBAHHbIE  OTBETbl U  MNPHUBOAUTH
MPUMEpPHI, HEJOCTATOUYHO CBOOOJHBIM BIIaJICHHUEM
MOHOJIOTUYECKON  peUYbl0,  JIOTHYHOCTBIO M
MOCIIEIOBATELHOCTBIO  OTBeTa.  Jlomyckaercs
HECKOJIbKO OIMMOOK B COJEpKaHUU OTBETa U
pELICHUY NMPAKTUYECKUX 3aJJaHHI.

10-20

3a4TeHo
(mocTatouHbII
YPOBCHB
c(hOpMHPOBAHHOC
TH KOMITCTCHIIUH )

JlaH OTBET, KOTOpBIA COAECPKUT PsAL CEPbE3HBIX
HETOYHOCTEH,  OOHApPYKMBAIOIIMKA  HE3HAHHE
IPOLECCOB M3y4aeMOW MpeIMeTHOM 00JacTH,
OTJIMYAIOIIUICS HETIIYOOKHM PAaCKPBITUEM TEMBI,
HE3HAaHUEM  OCHOBHBIX  BOIIPOCOB  TEOpHH,
Hec(OPMUPOBAHHBIMU HaBBbIKAMH aHanusa
ABJICHUM,  IPOLIECCOB,  HEyMEHHEM  J1aBaTh
apryMEHTUPOBAHHBIE OTBETHI, CIA0BIM BJIaJICHHUEM

0-9

He 3auteno

(HEemOCTaTOYHBIN
YPOBCHB
c(hopMHUPOBAHHOC
TH KOMITETEHIINH )
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MOHOJIOTHYECKOU peublo, OTCYTCTBHUEM
JOTMYHOCTH M IOCJIE0OBATEIbHOCTU. BbIBOIBI
NOBEPXHOCTHBI. PellleHne npakTuyeckux 3aJaHuil
HE BBINOJHEHO, T.€. CTYAEHT HE CIOCOOEH
OTBETUTH HA BOIPOCHI JaXK€e MPHU JAOMOJIHUTEIBHBIX
HABOJSIIMX BOIPOCAX MPENOoJaBaTesl.

2.3. Kputepuu 1 mKajJa OEHNBAHUS Pe3YJbTATOB 00yUeHMS 1O JMCIUIIHHE

NpH 3a4eTe
Ilpu 3aueme:
No Kpumepuu ouenuganusn Illkana oyenox
n/n Cymma
0annoe no
OUCUUNIUH
e/ Ouenka
mexcoucyu
NJIUHADHO
M) Kypcy
1. OOyuaromuiics TIyOOKO H TpPOYHO ycBOWJ | 51 u Bbie 3a4TeHO
MPOTPAMMHBIN Marepuall, HCYEPIIBIBAIOLIE, (moctatouHbII
MOCJEe0BaTEIbHO, YETKO U JIOTUYECKH CTPOMHO YPOBEHb
€ro M3jaraeT, yMeeT TECHO YBSI3bIBaTh TEOPUIO C chopMUpOBaHH
MPAKTUKOM, CBOOOJHO CHpABISETCS C 3aadyaMu, OCTH
BOMPOCAMU U JIPYTUMHU BHUJIAMU TTPUMEHECHUS KOMIIETEHIIUH )

3HAHUM, IPUYEM HE 3aTPYIHSIETCA C OTBETOM IPHU
BHUJIOW3MEHEHUM 3aJaHul, UCIOJIB3YET B OTBETE
MaTepuasl Ppa3MYHOW JINTEPATYPhl, MPABUIIBLHO
000CHOBBIBAET MPUHATOE HECTAHIAPTHOE
pelieHre, BlIaJIeeT pa3HOCTOPOHHUMH HAaBbIKAMU U
MPUEMaMH BBITOJHEHUS MPAKTUYECKUX 3a7a4 I10
GhopMUPOBAHUIO KOMITETEHITUH.

OO6yuaronuiicst TBEpAO 3HAET MaTepHasl, TPaMOTHO
W 10 CYHECTBY WH3JlaraeT €ro, He JIONycKas
CYIIIECTBEHHBIX HETOUHOCTEH B OTBETE HA BOIPOC,
MPaBUJIBHO MPUMEHSIET TEOPETUUYECCKUE
MOJIOKEHUSI  MPU  PEHICHUH  MPAKTHYECKUX
BOIIPOCOB M 3ajJay, BIaJeeT HEOOXOIUMBIMHU
HaBbIKAMU U MPUEMAaMU UX BBIIIOJTHEHUS, a TAKKE
MMEET JIOCTATOYHO TIOJHOE MPEACTaBICHUE O
3HAYMMOCTH 3HAHUU 110 TUCIIUILINHE.
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O6yanOIHHﬁCH HUMECT 3HAHUA TOJBKO OCHOBHOI'O
Marcpuajia, HO HC YCBOMII €Io ,Z[CTaHeﬁ, AO0ITyCKaeT

HETOYHOCTH, HEJ0CTaTOYHO paBUJIbHBIC
(bOopMyITUPOBKH, HapyIIEHUs JIOTUYECKOMN
MOCJIEIOBATEILHOCTH B U3JI0KEHUH
IPOrPaMMHOTO MaTtepuana, UCIIBITHIBACT

CIIO)KHOCTH TIpW  BBITIOJHCHHH IMPAKTHICCKUX
paboT ¥ 3aTpyAHSETCS CBSI3aTh TEOPHUIO BOIMPOCA C

ITPAKTUKOM.

2. OOyuaromuiics HE 3HAE€T 3HAYMTENBHOW YacTu | MeHee 51 He 3auteno
IPOrpaMMHOT0 MaTepuasa, HEYyBEpEHHO OTBEYAET, (HeTOCTaTOYHbI
JIOTyCKaeT Cephe3HbIC OIIMOKH, HE HUMEeT i ypOBEHbD
OPEJICTaBICHUA 1O  METOJIUKE  BBIIOJHEHUS c(OpMHUPOBAHH
IPAKTUYECKOH paloThl, HE MOXKET MPOJOJIKHUTh ocTH
oOyueHue 0€3 JOIMOJHUTENbHBIX 3aHATUH 1O KOMIIETEHIINH)

,Z[aHHOP'I JUCHUITIINHC.

I11. THITIOBBIE KOHTPOJIBHBIE 3A/IAHUSA NJIN UHBIE MATEPUAJIbI, HE-
OBXO/IUMBIE JIJI51 OIEHKU 3HAHU, YMEHUM, XAPAKTEPU3YIOIIUX
3TAIIBI ®OPMUPOBAHUA KOMIIETEHIIMH B IPOIIECCE OCBOEHUA
OBPA3OBATEJILHOM ITPOT'PAMMBI

3.1. TunoBbie KOHTPOJIbHBIEC 32JaAHUS
JJISl TEKYLEer0 KOHTPOJIS YCIeBaeMOCTH 00y4aroIuXxcs

Tema 1. [IpeaMert u copepxkaHue TUCHMILIMHBI. BUabI U cpeacTBa 00meHus

3ananue 1. Bonnpocs! A5 00cyxaennst

1. Yto npeacTaBisitoT cOO0M 00ITHEe U YaCTHBIC METObI IICHXOJIOTUH OOIICHUS?

2. KakoBbl GyHKIIMY TICUXOJIOTUN OOTIIEHUS?

3. KakoBbI a51eMeHTHI KyIbTYPhI OOIICHHS?

4. Yto mpencTaBisioT coOoil BepOaibHOE U HeBepOasibHOe o6OmieHue? KakoBa ux
POJIb B TICUXOJIOTHH OOIICHHMS?

3ananue 2. Penienune TecToB

1.YUbe Bocipusite 00pa3a Apyroro 4esjaoBeka 0ojee 00beKTUBHO?
. YEJIOBEKA C MOJIOKUTEIBHONM CAMOOIEHKOM, aJallTUPOBAHHOTO K BHEIIHEN CpeJIe
. SMOLIMOHAJIbHOW KEHILUHBI
. YEJIOBE€Ka aBTOPUTAPHOTO THUIIA
. KOH(OPMHO#1 (CKJIIOHHOM K TPUCTIOCOOICHYECTBY) INYHOCTH

5. UeNoBEKa C HU3KOM CaMOOIEHKOM

2.Kakoii n3 nepeuncjieHHbIX (aKTOPOB MOKeT OTPULATEIHLHO MOBJIUATH HA
armMocdepy oOlIeHus IPH NePBOii BcTpeue?

1. 04KM C 3aTEMHEHHBIMH CTEKJIaMU

WO N -
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2. pacmoJIararonnii B3I

3. noOpoxenaTenbHas yiblOKa

4, cTporuii 1eJ0BOM KOCTIOM

3.7KecTbl KAKOIr0 THIIA MMEIOT HANOOJILIIYI0 HAIMOHAJIBHYIO H KYJbTYPHYIO
crneuu(UKy ¥ 3HAYNTEIHLHO PA3HATCS B 3aBHCUMOCTH OT CTPaHbI?

1. KeCThI-UILTIOCTPATOPhI

2. )KECTBI-PETYJISATOPHI

3. )KECThI-aJIalTePhbl

4. )KeCThI-CUMBOJIBI

4. HajiguTe npaBuJIbLHbII BAPUAHT 3aBepPIlIeHNs YTBEPKIEHUS — JUCTAHIMS, HA
KOTOPOIi pa3roBapuBalOT coO0eCeTHNKN:

1. o4eHb CHUMBOJIMYHA ¥ 3aBUCUT OT MHOTHX (PaKTOPOB

2. He UMEET 3HaYECHUS

3. 3aBHCHUT TOJILKO OT HAI[HOHAJILHBIX 0COOEHHOCTEMN

4, 3aBUCUT TOJILKO OT B3aMMOOTHOIIIEHUN cOOECETHUKOB

5.Kakoi Buj yabl0OKkH Hau0oJiee yMeCTeH B J1eJI0BOM 001eHun?
. 3aMCKHUBAIONIast
. aJICKBaTHAs CUTYyaIlus
. IpyXKeTrooHas
. APOHUYHAs
. HacMeIIIBas

6.11poBoast kaapoBYIO Oeceny, pyKOBOAUTEIb J0JKeH YYUTHIBATh TUIIUNYHBIE
YepThl XapaKTepa CBOero codeceTHuKa, KOTOPbIe MO-Pa3HOMY NPOSABJIAIOTCS B OT-
HOIIEHUH K:

1. cBOEMY KOJIJIEKTUBY

2. neny

3. MOJIUTUKE

4. UCKYCCTBY

7.J1eJ10BO€ 001IeHMEe OCHOBBIBAETCS HA 3HAHMSIX:

1. conunonoruu

2. TIICUXOJIOTHH

3. HET BEpHOTO OTBETA

8.IlpueMbl M C1IOCOOBI MO3HAHUSA U MCCJIET0OBAHUSA 1€JIOBBIX CUTYAllMH U TeX
MEKJINYHOCTHBIX OTHOIICHUI, KOTOPbIe (POPMUPYIOTCH MEHkKAY /1eJT0BbIMU MAPTHE-
paMu — 3T0

1. NpUHIMIIBI HAYKH TICUXOJIOTHUH OOIICHUS

2. METOJIbl HAYKH TICUXOJIOTMH OOIIICHUS

3. BCE OTBETHI BEPHbIC

9.K 001muM MeToaM ICHXO0J0IHH 00IeHUSI OTHOCSATCSH:

1. meTo1 HaOIIOIEHUS

2. TUAJIEKTUYECKUI METOI

3. CUCTEMHBIN METO.

10.K ¢pynxumusam qucuuminnbl «Ilcuxo1orus o0meHns» OTHOCATCH:

1. nnanexkTnueckas

2. THOCEOJIOTHYecKas

3. cucTeMHas

O b wWwN PR
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4. couann3amnuu

3ananue 3. Penrenne keic-3aaa4

Keiic 1. «Cnacenue mosoxeHus»

OnHoOM M3 TEHIICHILINI, B KOPHE U3MEHUBIINX aMEPUKAHCKYIO MPOMBIIIJIEHHOCTD 3a
MOCJIETHUE TObI, SIBJSETCS pacTyllas MOTPEOHOCTh MOKyHaTese B TOBapax M yCiayrax
BbICcOUaiiero kayectBa. OJHUM M3 CHOCOOOB CIYXHUT pa3paboTKa KOMMYHUKAIIMOHHBIX
CTpaTeruif, KOTOpble MOMOTAIOT aKTUBU3UPOBATh KOH TaKThl C MOTPEOUTENSIMUA U OTepa-
TUBHO pearupoBaTh HA WX MPoOJeMbl U TpyaHOCTH. Hanbosiee momysasipHbIM MOAXO0JA0M
BBICTYIIAET MPUMEHEHUE CUCTEMbI OECIUIaTHBIX Tele(OHHBIX HOMEPOB, 00CTYKUBAIOIIEH
KJINEHTOB KPYTJIOCYTOYHO.

Hanpumep, kommnanusi «Cadillac», koTopas mocie yBenudeHusl KojuuecTBa Oec-
IJIATHBIX HOMEPOB A0 22 CMOIJIa COKPATUTh PAacXoJbl MO FapaHTHMHOMY OOCTYKUBAHHUIO
aBTOMOOUIIEN U 00ECIIEYUTh KPYTIOCYTOUHYIO TEXHUYECKYIO TOMOILb Ha JOPOTax.

N3BectHas komnanus «General Electric» exeHenenbHo npuHUMaeT 65 ThIC. 3BOH-
KOB. bosblioe 3HaueHHe 3TOM CUCTEMBI IMPUBENIO K MOBBIIICHUIO IJIAHKU TPEOOBAaHUM K
150 omeparopam, 0OCITyKUBAIOIIUM CUCTEMY TeJIE(POHHBIX HOMEPOB ([IOJKHBI OBITH BbI-
IIyCKHUKaMU KOJUIEKa U UMETh ONBIT pabOoThl B TOProOBIIE), TaK KaK UX 3a/ladya COCTOUT B
oOHapyKEeHUH TEHCHIINI HEIOBOJIbCTBA CPEIU KIIMEHTOB U HEMEAJIEHHOE HH(OPMHUPOBa-
HUE COOTBETCTBYIOIIMX YINPABICHYECKUX NOAPA3IEICHUN.

Bonpocobr:

1. B yeM 3akirovaercsi BHEIIHSS KOMMYHHMKAllMOHHAs CTPATETUs aMEpPUKaHCKUX
KOMITAHUI B 00JIACTH MCUXOJIOTHH OOIICHHUS?

2. Kakue takTrueckue aecTBusi GOpMHUPYIOT KOMMYHUKAIIMOHHYIO MOJTUTHKY?

3. HackoJibKO Ba)KHOM SIBISIETCS KOMMYHUKAaTHBHAsE 0OpaTHas CBA3b?

4. Kakue npuemMbl U METOAbl padOThl C KIMEHTaMH CIOCOOHBI TaKXKE YIYUIIHUTh
BHEILIHWE KOMMYHUKAIUU?

5. UTo MOTyT OpEeaNpUHATh OPraHU3aluy AJis YCTPAHEHUsS BHYTPUOPTaHU3ALMOH-
HBIX MPENSTCTBUN K YIOBJIETBOPEHHUIO TpeOOBaHUI OTpeOUTENSA?

6. Kakue HampaBiieHHs Pa3BUTHs COTPYAHUKOB BBl MOYKETE MPEMIOXKHUTHh B LEIAX
MOBBIIICHUS UX JIMYHOCTHOTO U MPOGeCCHOHAIBHOTO pocTa?

Keiic 2. «Il;10xue Topmo3a»

B xpymHO# 4acTHOW TaKCOMOTOPHOM KOMMAaHWUU HAYAJIbHUK TEXHUYECKOU CITY>KOBI
BBEJI MPOrpaMMy MPOPUIAKTUYECKOTO MPEAYPEKACHHS TOJIOMOK aBToMoOMIel. B ocHo-
BE€ MIPOrpaMMbl ObLIT MyHKT 005A3aTEIbHOTO 3aMIOJIHEHUS KaXKIbIM BOJUTENIEM CIIEHUaIbHO-
ro OT Y€Ta, €CJIU OH CUUTAET, YTO BO3MOKHA Henojaaka. OqHako BOAUTENHN 3TOTO MPOCTO
HE JIeJIajiv, YaCTO MAlIMHbI BBIE3KAIM U3 rapa)xa ¢ Cepbe3HBIMU HEMOJIaJKaMU TEXHUYE-
CKOI'0 XapakTepa, XOTs NPeIbIAyIINil BOJUTENb 3HAJI O HUX, HO HE CUYMUTAJ HY>KHBIM CO00-
11aTh.

BbI30B aBapuifHOW Opurajpl HE TOJIBKO OYEHb JIOPOr0 OOXOAUTCS KOMIIAHWU, HO U
OTpakaeTcs Ha J0X0JaxX CaMUX BOJUTEIIEH, T0CTAaBIIET HEYy100CTBA KIIMEHTaM, MOXKET CO-
31aTh YIrpo3y 3J0POBBIO M KU3HU JIIOAEH. MHOIOUNCIICEHHBIE YCTHBIE INPENyIPEKIACHUS
pe3yJbTara He 1aBaju.

Torga HavyanbHUKOM ObLIAa MCHOJIb30BaHa Jpyras TakThka. Ha kaxnplid pamopt o
TEXHUUYECKON HEMojaJKe OH MUChMEHHO cOoOoOIIall, Kakas HeHCIIPaBHOCTh OOHapy>KeHa U
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YTO KOHKPETHO OBLIO CAENaHO OpUrajoi TEXHHYECKOro 0OCTYKUBAaHUS U PEMOHTA JJIs €€
yCTpaHEeHUsl, U OyiaroJapuil 3a panopT U LeHHYI0 nHpopmanuio. B Teuenne mecsia kou-
4eCTBO OTYETOB BOJUTENIEH BO3POCIIO BIBOE U COOTBETCTBEHHO COKPATHJIOCh KOJIMYECTBO
BBI30BOB PEMOHTHBIX OpHUraJl Ha MapUIpyThI.

Bonpocebr:

1. Yem 0OBACHUTH yCHEX MMCBMEHHBIX OTBETOB HayaJlbHUKA HA MOJAHHbBIE PAIIOPTHI
B COOTBETCTBUM C TEOPUEH KOMMYHUKALIUN?

2.Kakum MokeT ObITh HUCXOSALINM MPpoliecC KOMMYHUKAIMK B JAHHOW CUTyaluu?

3. Kakum MOXeT ObITh BOCXOASILNIN IPOLECC KOMMYHUKALMU B JAHHOHN CUTYyaluu?

4. KakoBbI CrOCOOBI aKTHUBU3AIMU U TOBBIMIEHUS 3(PPEKTUBHOCTH BHYTPUOPTaHU-
3aIMOHHBIX (POpMaTbHBIX KOMMYHUKau? O000muTe UX.

5. Kakue npuembl ICUXO0JIOTUH OOLIEHUS CIEAYeT MPUMEHUTh B IaHHOM cliy4ae?

3ananue 4. TemaTuka 3cce

1. Ocob6ennoctu npodhecCUOHANTBHOUN NESITETLHOCTH

2. ConmanpHO-Ticuxoyiorudeckas cepa npodhecCHOHATBHOM JIeSITEIFHOCTH
3. CutyallMoOHHBIN aHaIn3 MPOo(ecCHOHaTBLHON AEATeILHOCTH

4, Texnomorus pedIeKCHBHOIO aHAIM3a PO ECCUOHATIBHON IeATeIbHOCTH
5. Buap! icuxoioruu oOIeHust

6. Cpencrsa oO1IeHUS

Tema 2. DTHKA U IICUXO0JIOTHUSA O0IEHUSA

3ananue 1. Bonpocs! ajs1 00cyxaenust

1.KakoBbl OCHOBHBIE TTPUHIIUIIBI JIEJIOBOTO ITUKETA?

2. I[louemy no peuu cynar 06 obuieit KyJabType yernoBeka?
3. KakoBa B3aMMOCBS3b TUKHU U IICUXOJIOTHH OOIICHH?

3apanue 2. Pemnenue TecToB

1.B pamkax 3anaJiHOH eBPONEHCKON KyJIbTYPbI IEPBOCTENICHHOEC BHUMAHHE
yaessiercsi CJIeAyIUM 3 THYeCKUM HOpMaM:

1.monp3a, BeITOa, TPYA0II00NE

2.crpaBeiIuBOCTh, 100po, O1aro

3.4ecTh, CBOOOA, BEpA

2.BpiiesinTe NPUHLIMIL, HA KOTOPOM He MO:KeT ObITh OCHOBAHO /1eJ10B0e 0011e-
HHe:
. T0OpOXKeIaTeTLHOCTh
. IOPSIZIOYHOCTD
. TAKTUYHOCTh
. YBOKUTEIIBHOCTh

5. arousm

3.Kakasi 3Tu4ecKasi KATeropus Jie;KMT B OCHOBe BbICKa3biBaHus «Bce paBHbI
nepez 3aKOHOM H CyA0M»?

1. noar

2. TOCTOUHCTBO

3. OTBETCTBEHHOCTh

A WDN B
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4. cipaBe1IMBOCTh
5. UecTh
4.Kakasi yTu4ecKasi KaTeropus nepeaaer MOpaJbHy0 He00X0AMMOCTh BbINOJI-
HeHHs 001eCTBEHHO I0JIe3HbIX 00s13aHHOCTel ?
1. 6maro
2. DoJr
3. cyacThe
4. 9ecThb
5.Kakne KOMIIOHEHTHI BKJIIOYAET B ce0sl KyJbTypa AeJI0BOro o0meHus ?
. BCE OTBETHI BEPHBI
. TICUXOJIOTHIO JICJIOBOTO OOIIEHUS
. CITy’)KE€OHBIN STUKET
. TEXHUKY JI€JIOBOTO OOLIEHUS
. 3TUKY JIEJIOBOTO OOIICHUS
6.Ilpeamet 3TUKH — 3TO:
1. kynaeTypa
2. MOpaJib
3. mpekpacHoe
4. couranbHble OTHOIICHUS
7.94TO0 H0JIKHO JIeKATH B OCHOBE CJIY’K€OHbIX KOHTAKTOB?
. B3AUMHBI UHTEPEC
. UHTEPECHI Jena
. IWYHAs BBITO/1a
. COOCTBEHHbBIC aMOUITUHU
5. CollMaNIbHBIC U MOJUTUYECKUE TTPOOIIEMbI
8.K npuHumMnam ae/i0BOro 3 THKeTa OTHOCUTCH:
1. mpuHUIMT 1E€JT0BOTO MOBEACHUS
2. TIPUHITATI TIPEICKA3yEMOCTH TIOBEICHHUS
3. IPUHITUIT HETIPEICKA3YEMOCTH TTOBEACHUS
9.9THYecKHe HOPMbI U NIPUHIIUIIBI PO ecCHOHAIBLHOM NeSITeJIbHOCTH PadoT-
HHMKA OTPAXKAKTCH:
1. B putyanax
2. B KOJIEKCE
3. B TPAIMITUAX
10.CoBOKYITHOCTH HPABCTBEHHBIX HOPM, IPABHWJI M NIPEACTABJICHUM, PeryJim-
PYIOLIUX NOBeeHHE M OTHOLIEHMS JII0/lell B mpolecce UX NPOU3BOACTBEHHOM J1es-
TeJLHOCTH SIBJISIETCS:
1. > TUKOMN J1e7I0BOT0 OOIIEHUS
2. MOPAJIBIO JICJIOBOTO OOIIEHUS
3. IEIOBBIM dTUKETOM

O b owpN k-

H~ WDN -

3ananue 3. Pemenne Keiic-3agaun

Keiic. «BbIHOCUTD J1 cOpP U3 U30bI?)

JIBoe coTpymaHHKOB (hrHAHCOBOW opraHuzaruu «Vmmepuam» mpopabotanu B HEH
OoJiee cemMu JIeT, YCIENTHO BBITIOJHSS 3a/1a4l PYKOBOJICTBA M OCYIIECTBIISASI COOCTBEHHYTO
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CITyXeO0HYI0 Kapbepy. MM CTaHOBUTCS M3BECTHO O CEPhE3HBIX (DMHAHCOBBIX MaXHHAIHSIX,
KOTOPBIE COBEPIIAIOTCSA JIFOIbMU, BXOASIIUMU B PYKOBOJICTBO OpPraHU3ALINH.

CBou 10/103peHusl OHU MOAKPEIUISIIOT (PaKTUYECKUM MaTepuajIoM, COOpaHHBIM UMHU
B Mpolecce COOCTBEHHbIX HaOmro/ieHui. He cTtaBs B M3BECTHOCTh APYIHX KOJUIET U PYKO-
BOJMTEIIS CBOCH OpraHU3alMM, JOOBIThIE JOKYMEHTBhI COTPYAHUKUA OTHIPABIAIOT B BEIY-
mue cpeacTBa MaccoBoil nngopmanuu. OnyOIuKOBaHHBIA MaTEepUall CTAHOBUTCS MPUYU-
HOM BO3HUKHOBEHMsI KPYIHOTO CKaHjajla B (MHAHCOBOHM cdepe, MOTy4YuBIIEro o00Iie-
CTBEHHBIN PE30HAHC, a aBTOPUTETY YBa)KaeMOM paHee OpraHU3allMM HAHECEH CEepPhE3HbIN
ynap. Ee akiuu Ha (uHAHCOBOM pBhIHKE yIaiu, yiepO COCTaBWJI NSATh MUJIJTMOHOB pyoO-
nen.

Bomnpocsr:

1.Hackonbpko crpaBeyIMB ¢ TOYKH 3PEHHS] ATUKH JEIOBBIX OTHOIICHUN MOJOOHBIM
ITOCTYIIOK COTPYXHUKOB?

2.Kak noctynut pykoBoACTBO «MMmepuana» ¢ 3TUMU JBYMSI COTPYJAHUKAMHU TOCIIE
paccieoBaHus YTeuKu HHOOpMaIUK?

3.Kak Obl MOCTYNHIM BbI HA MECTE JJAHHBIX COTPYAHUKOB?

3aganune 4. TemaTnka dcce

. OCHOBHBIE IPUHLUIIBI STUKU U TICUXOJIOTUN OOLICHHUS

. TpeboBaHus 3THKETA K paboyeMy MECTY U CIIy>KEOHOMY MOMEILIEHUIO
. Kynmptypa peun nemoBoro uenoBeka

. HainonanbHbie 0COOEHHOCTH ATUKU

. DTHKa JeJI0BOTO OOILIEHUS

. Ciy»e0Hast aThKa

. DTHKa U TICUXOJIOTUs O0ILIEHUS 3apyOeKHBIX CTpaH

~No ok~ WD PP

Tema 3. CTOpPOHBI ¥ THIIBI MEKJIMYHOCTHOTO OOIIIEHUS B IICUXOJIOTMH U UX Xa-
PaKTepUCTHKA

3ananue 1. Bonpocs! ass1 00cyxaennst

1.Kakue cTtopoHBl MEXIMYHOCTHOTO oOIeHus Bbl 3HaeTe? KakoBa ux B3anMo-
CBSI3b?

2.YTo mpeACTaBIsIeT MepUETIns B OOIICHUH?

3. KakoBbI MPUHIMIIBI THAJIOTOBOTO OOIICHMS ?

4. YUto mpeAcTaBisItOT cO00 MHTEPAKTHBHOE U TYMAaHHCTHUECKOE OOIIeHre B TICH-
XOJIOTUH?

3ananue 2. Penienune TecToB

1.Kakoii npouecc Ha3bIBAETCH «COUHUAIBHON Mmepuenuuen»?

1. pa3paboTka cTpaTernueckoro Ou3Hec-miIaHa ¢ napTHepaMu

2. mpoliecc KOHTaKTa ¢ mapTHepaMu 1Mo OU3Hecy

3. KOHCTpYUpOBaHuEe 00pa3a nmapTHEpPa B COOTBETCTBUHU C OOIIEHUEM
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2. KoMMyHMKATHUBHAA 30HA, NPeIHA3HAYEHHAaA 1JIsl B3aNMOIECTBHS C
ayIMTOPUSAMH 0000 KPYNHOr0o MacmuTada, Ha3bIBaeTCH:

1. nuuHOM

2. COLIMATILHON

3. myOoIuuHOU

3.Camas 3¢ dexTUBHAS MO3UIUA B 1€JJOBOM O0IEHUH, KOTOPAasi CIIOCO0-
CTBYET NOCTOSTHHOMY BH3YaJIbHOMY KOHTAKTY, CBOOOAHOM KeCTUKYJIsIIMEd 1
HA0JII0OleHMeM 32 Hel:

1. o6opoHUTEIbHAS TTO3UIIHS

2. yriaoBasi MO3UITHS

3. KooTiepaTUBHAS O3S

4.0aMH U3 CyHIeCTBYIOIIUX OApbepPOB 00IIEHUS:

1. MupoBO33peHYeCKuil bapbep

2. cCOMaTHYECKHUM Oapbep

3. ICUXOJOTUYECKU Oapbep

5.B ncuxo0J10ruu Mo «OMMUOKOM KOHTPACTa)» NMOAPa3yMeBaeTcs CUTyalus,
KOT/1a YeJI0BeK:

1. B MOMEHT KOHTaKTa C UHAWBHUJIOM HaYMHAET CPABHUBATH €r0 C APYTUMH
JTOIbMHU

2. CTPEMHUTCS TIPU BOCTIPUSITHUH C JIFOJbMU OI[EHUBATh UX MOCTYIKUA UCKIIOYH-
TEJILHO B YEPHBIX U O€JIBIX TOHAX

3. IpH BCTpEUE C MOTESHIIMATLHBIMHU MAaPTHEPAMH B TIEPBYIO OYepeab 3aMedacT
TOJILKO UX HETATUBHbBIC KaueCTBA

6.lHTepaKTUBHOM CTOPOHOI O0LIICHUS HA3BIBAIOT:

1. o6meHn undopmarueit

2. BOCIIpUATHE APYT Apyra

3. B3aUMOJICHCTBHUE

4. KOOpAUHUPOBAHHBIE ICHCTBUS

7.0npeneaurte no3unuio f: nopeaeHne, 0OCHOBAHHOE HA COOJIIOICHNH NIPABUJI U
HOPM; OH OLICHMBAET, YYUT, PYKOBOJUT, IOKPOBUTEJIbCTBYET

1. yuurenn

2. poauTeh

3. B3pOCIIBIii

8.IlepuenTUBHON CTOPOHOI 00IIEHUSI HA3BIBAIOT:

1. o6meHn uHdopmarimeit

2. BOCIIpUSITHE IPYT Apyra

3. B3auMOJIeliCTBHE

9.M30MpaTeIbHOCTH BOCIIPUSAITHSA, KAK 0THO U3 CBOWCTB BOCIIPUSATHSA- ITO

1. OTHECEHHOCTh €T0 K 00BEKTaM BHEIIIHETO MUpa

2. OTHOCUTEJIbHOE TOCTOSSHCTBO BOCIPHHUMAEMBIX BEIUYUHBI, (OPMBI M I[BETA
MPEIMETOB MPY U3MEHEHUU PACCTOSIHUS, paKypca, OCBEIIEHHOCTH

3. MPEUMYIIECTBEHHOE BBIJICJICHUE OJJHUX OOBEKTOB MO CPABHEHHIO C IPYTUMH

10.B 3aBHCHMMOCTH OT BeAyLIEro aHAJIU3ATOPA Pa3JINYAOT CIeAyIIIHe BU/bI
BOCIIPUATHS:

1. mpocThie, CIOXKHBIE, CIEIUATbHbIE

2. IPOU3BOJIHLHOE W HETIPOU3BOJILHOE BOCTIPUSATHE
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3. nerkue, 0000IIEeHHbIE, pa3/IeICHHbBIE

3ananne 3. Pemienne keiic-3agauu

Keiic. OgnHoli u3 cotpyaHul] GupMbl ObIJIO TOPYUYEHO COCTaBUTH JIOIOBOpP HA M3rO-
TOBJIEHHE 000pyAoBaHusa. OHa nonpocuia noMoub kojuiery Omery, u Onbra, UCHOIb3Ys
oOpasel], IpUBEICHHBIA B CIIELUAIBHON JIUTEpAaType, NOAroToBMiIa TeKCT. CoTpyaHuIa
nepenana ero Ha NOANNUCh JUPEKTOPY.

Korna norosop momnan B ero pyku, pasnaics kpuk: «llomnsiii 6pen!.. Kto Tak nu-
mer?..»

BEISICHUB, KTO aBTOp 3JI0MOIYYHOTO TEKCTa, AUPEKTOp BbI3Bai OJbry B CBOM KaOu-
HET U CTaJ 3aYUTHIBATh BBIXBAUCHHBIC (Dpa3bl, yTBEP:KAasi, YTO OHMU 3By4aT HE MO-PYCCKH.
Ee ccpuiky Ha mpuMepsl B KHUTAX OH HE XOTEJI CIIyLIaTh.

OcTtatok pabouero AHs TUPEKTOp BbhicMenBan Onbry Ha Bech ouc, yKe He OrpaHUYNBa-
ACh TEKCTOM J1oroBopa. Oiibra ene ciepKuBaja clie3bl U Oblila TOTOBA TPOBAIUTHCS CKBO3b
3emit0. OUeHb XOTEJIOCh BbIOEKATh KyJJa-HUOY/Ib U BBIIUIECHYTh CBOU AMOILIMH.

Jorosop Onbra ucrnpasuia, i JUPEKTOP MOAIKCAI €r0, a KOJUIera W3BUHWIACH I1e-
penao MHOM 3a TO, 4TO «mojcTaBuia» MeHsa. Ho nerue Omere He crano. Oinbery yruerana
KECTOKOCTh JIUPEKTOpa, €r0 HEyBa)XKEHHE K MOJAYMHEHHBIM (a OHA HE MepBas KepTBa €ro
A3BUTENBHOCTH). OH 4yBCTBYET €051 XO3IMHOM U CUMTAET, YTO MOXKET pa3roBapuBaTh CO
BCEMHU KakK €My YTrOJHO, HE 3aJyMbIBasiCh, KakoBO cobeceqHUKy. COTpyAHUKH HE MOTYT
OTBETUTb €MY JJOCTOIHO, YTOOBI 3aIIUTUTD CEOSI.

Bomnpocsr:

1.KT0 1 B 4eM He 1paB B TaHHOW CUTyaIuu?

2.4Yr1o nocosetryetre Oinbre?

3.Kakue cTopoHbl 001IEeHUS 3[1€Ch 3aTPOHYTHI?

3ananue 4. TemaTuka 3cce

. Buzbl, ypoBHU, QYHKIIUN MEXKIMYHOCTHOTO OOLICHUS

. CTpYKTYpHBIH aHAJIN3 OOIICHUS

. AHaJIMTHYECKHE MOJIEITN MEKINYHOCTHOTO OOIICHUS

. [Torpe6HOCTH 1 MOTUBBI TUIYHOCTH B OOIIICHUHN

. MeToibl n3ydeHUs MEKJIMYHOCTHOTO OOIIEHUS W B3aMMOICHCTBUS

. MeXITMYHOCTHASI KOMMYHUKAITHS

. CymiHOCTh ¥ 3HaYeHHE KOH(IUKTA B TICUXOJIOTUN OOTICHUS

. CriocoObl peryaupoBaHusi KOHMIUKTOB MPU MEXKITUIYHOCTHOM B3aUMOACHCTBUU

CoONO OIS WN -

Tema 4. Ilcuxonoruvyeckue acneKThbl B3aUMO/IelicCTBUS B padoyeil rpymnime

3aganne 1. Bonpocs 111 00Cy:KaeHust

1. Yro npencrapinser codol rpynna? KakoBa 3Ha4MMOCTb IPYIIN B OPraHU3aLUn?
2. YUrto nipeacrasisieT coboit popmanbHas rpynna?

3. Kakue Tumbl GopMalbHBIX TPYIII CYIIECTBYIOT?

4. Kak npoucxoauT pa3BuTue He(hOpMaIbHBIX TPYIIN B OPTaHU3ALUSAX ?

5. Kakue cymiecTBy0T IpUUYMHBI BCTYIUIEHUS! B HEPOPMAIbHYIO IpyHILy?

6. KakoBbl OCHOBHBIE XapaKTEPUCTUKH HEPOPMAIIbHBIX TPy’
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7. Kakum o0pa3zom HedopMaabHasi OpraHu3aiis MOKET MOMoYb (pOpMasIbHOI B J10-
CTH)KEHUH €€ Lieyien?

8. KakuM noipkeH ObITh pa3Mep TPYIIbI, YTOOBI JOCTHXKEHUE 11eiel Obu1o Hanbosee
3 PeKTUBHBIM?

9. Uto moHUMAETCs MO COCTAaBOM TPYTIIIHI?

10. Yrto Takoe CII0YEHHOCTH TPYIIIHI?

11. Yrto mpeAcTaBIsAOT COOON IPyNIOBBIE HOPMBI?

3aganue 2. Pemienue TecToB

1.B yem, mo MmHeHu10 bepxopaa, npyYrHa BO3HUKHOBEHUS He(pOPMAJIBLHOH Op-
raHu3anum?

1. cTpemiieHHe Mr0el K Xaocy

2. He)KeTIaHue KOJUIEKTHRA paboTaTh

3. cmabocTh (popMaIbHOM OpTraHU3aITuN

4. He0OXOUMOCTh 3alIUTHI OT (POPMATILHON OpraHU3alun

2.Kakoe ycj10BHe IPENATCTBYeT BOSHUKHOBEHHIO (POPMAJIbHOM OPraHU3aluH
mwonaei (mo bepuapay)? (BoiOeperte 1Ba BapuaHTa)

1. cnocoOHOCTH 001IATHCS

2. IOCTUKEHHE 001l 11en

3. cTpeMIIeHHE K CBOOOIE ACHCTBUIMA

4. )xellaHHE COBMECTHBIX JIEHCTBUI

3.01in4uTebHON YepToil GopMaIbHON OPraHU3alMU ABJIAETCS

1. oTCyTCTBHE €IUHCTBA B IEHCTBUAX €€ WICHOB

2. ®ECTKOE€ JJaBJICHHE Ha €€ YICHOB

3. HaIM4YMe TOJDKHOCTHBIX MHCTPYKIUN U MPEATUCaHnA

4. co3HaTeNbHAs KOOpAUHAIUS JEUCTBUH ABYX WUJK O0Jiee JIUII

4.0OCHOBHBIM OTJIMYMEM KOMAH/AbI OT 00BIYHOI padoyYel rpyninbl ABJIACTCSH

1. Hanuuue auaepa

2. pa3mep

3. HalTM4Yne CUHepreTuIeckoro addexra

4. Ha4Yue POJIEBOM CTPYKTYPhI

5.K Tunam popmMajibHbIX KONIEKTUBOB OTHOCATCS

1. rpynmsl pykoBoaUTENEH

2. IPOU3BOJCTBEHHbBIE IPYTIIIbI

3. KOMUTETHI

4. Bce OTBETHI BEPHBIC

6.K ¢paxropam, BausiromuM Ha 3¢ GeKTHBHOCTDH IPYIIbI OTHOCATCH

1. noTpeGHOCTH B HOCTYyMNE K HEHOPMATIBHOMY UCTOYHUKY UH(MOpMAIUU

2. YyBCTBO MPHUHAJIJICKHOCTU

3. COCTaB IPyIIIbI

7.0cHOBHAsI IPUYUHA BHUMAHHUSA K KOMAHAHBIM (popMaM OpraHu3amuu Jesi-
TeJbHOCTH - 3TO

1. ycTaHOBJIEHHE NPUOPUTETOB

2. YIOBOJIHCTBUE

3. DKOHOMHUS YEJIOBEYECKUX PECYPCOB

4. TOBBILICHHUE PE3YIBTATUBHOCTH
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8.Ilpouecc popmMupoBaHus KOJLUIEKTHBA BKJIKYAET CTATUIO
1. 3makomMmcTBa

2. cOnMXeHue y4aCTHUKOB

3. oOmenue

4. KOH(IUKTOJIOTHS

9.IlpyynHAMHU BCTYIUIEHUS] B TPYNIbI SIBJISIIOTCS

1. 3HaKoMcTBa

2. TPUHAIJIC)KHOCTD

3. TmoMoIIb

10.ITo npuyrHe 00pa30BaHMs KOJLUICEKTHBBI JeJATCHA HA

1. co3maHHbBIe HAa OCHOBE €AWHCTBA IICJICH

2. OCHOBaHHBIC HAa COMPOTUBIICHUU TIEpEMEHAM

3. OCHOBE 0€30TOBOPOYHOTO MPUHSTHS CYIIECTBYIOIIETO MOPSIAKA BEIIeh
4. rpynbl, OpUEHTUPOBAHHBIE HA OOILIEHUN

3ananme 3. Pemienue keiic-3agaum

Keiic. «Texnukym B CpeTeHCcKe»

Lenv. Axtyanuzanms 3HaHUR 10 TeMme «lIcuxonormyeckrne acmekTbl B3aUMOJACH-
CTBUS B pabouell rpyIme».

Cumyayusi.

JInza KapaBaeBa nepeexana BMmecte ¢ poautessimu B CpereHck ¢ JlansHero Bocro-
Ka, i€ cIyXul ee orel. Bo BiaguBocToke ocTanvch MIKOJIBHBIE IPY3bs, 3HAKOMBIE, T1O-
IpYTH U3 TaHLEBAJIBHOIO Kpykka. Ha HOBoM MecTe Bce HaA0 ObLIO HAaUMHATh CHayajia u,
MPEXJIe BCEro, PelINTh, IA€ MPOJ0JKATh yuuThes. B r. CpeTeHcke CylecTByeT 1Ba yueo-
HBIX 3aBEACHUS: UHAYCTPUAIbHBIA U TEKCTWJIbHBIA TeXHUKYMbI. [loxonebaBmuch, JInza
pelniia MmocTynarb B TEKCTUIbHBIM TEXHUKYM, KOTOPBI M3BECTEH JIAJIEKO 3a MpeaeaMu
ropoJia v I/ie y4arcs Jaxke pedsra U3 TaKoro TeKCTUILHOTO Topoja, Kak MBaHOBO.

CpeTeHCKkHl TeKCTHIIbHBIM TEXHUKYM ObLT 0Opa3oBaH B 1935 r. 0IHOBpPEMEHHO C
HAYyaJIoOM CTPOUTENIHCTBA KPYMHOI'O TEKCTUIBHOIO KOMOMHATa U ¢ MOMEHTa CBOEro oopa-
30BaHMS HE MPEeKpalal NOoAroTOBKY CHELUAIMCTOB JUIS JIETKOM MPOMBIIUIEHHOCTH. PyKo-
BOJICTBO TEXHHKyMa IOCTOSSHHO H3bICKMBAE€T BO3MOXXHOCTU JJIi TOTO, YTOOBI CIENaTh
y4ueOHBIN mporiece 3PGHEeKTUBHBIM: KaOWHETHI U JA00OpaTOPUU OCHAIIEHBI COBPEMEHHBIM
000py/10BaHUEM, UCIOJIb3YIOTCS MPOrPECCUBHBIE METOJbI 00yueHus: u (HOpMbl MpoBee-
HUS 3aHSATHM.

B texHukyme 00y4daroTcsi B OCHOBHOM JIEBYIIKH, YTO TakKe J00aBIIIE€T TOJIOBHYIO
00JIb TUPEKTOPY: KaK Jy4Yllle CIUIaHUPOBATh U YEM 3aIOJIHUTh y4eOHOE U CBOOOJIHOE Bpe-
Ms CTY/ICHTOB.

B 2000 r. B TexHHKyMe OBLJIO MPUHSITO PEIICHUE O MEPEeXojie Ha HOBYIO CUCTEMY
o0pa3oBaHusl, B CBS3M C YeM B TEXHHUKyME ObUI pa3paboTaH r'MOKHUIl MOJYJbHBIN Ipadux
pabotel. JlanHblil Tpaduk MpeaycMaTpuBaeT MATHAHEBHOE OOy4EeHHE, PUYEM KaxIbli
JI€Hb CTYAEHTHl OTpalaThIBAIOT IIECTHAAUATh MOAYJEH MO ABAAIATh MUHYT KasKIbIi.
E>XKeIHEBHO CTyIEHTHI U3y4alOT HECKOJIBKO IpeaMeToB. [louTn Bce MUCHUIIIMHBI paccyu-
TaHbl Ha OJIHY MIOTOKOBYIO JIEKIIUIO U JIBa CEMUHapa B HeOoybnX rpynnax. Kaxmoe 3ans-
THe (M JICKIIMU, U CEMUHAPBI) COCTOUT U3 MBYX Mojayinen (40 munyt). Takum obpazom, B
JI€Hb CTYJIEHThI H3y4arOT YEThIPE MPEAMETA.
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B Havasie ka)xa0ro ceMectpa CTyAE€HTHI IIOJIYy4YaroT IPOrpaMMbl KypcoB, TII€ yKa3a-
HBI 1IeJIb Kypca, TpeOOBaHMUS K YpOBHIO 3HAHH, CUCTeMa OLIEHKM 3HAHUM W Jpyras WH-
dhopmarniusi. YToObI MOTYUUTH OLIEHKY «OTIUYHO» (A) «xopomio» (B) umu «ymoBieTBopu-
tenabHO» (C), CTYIEHT JOJIKEH JAOCTUYh ONPEEICHHBIX PE3yJbTaTOB, BHIIOJHUB JIOMAIll-
HUE 3a/IaHMsl, TECThI, KypCOBbIE MPOEKTHI U T.1. UTOOBI OBITH ATTECTOBAHHBIM, CTYJCHTY
HEO0OXOIUMO TMOJIYYHUTH MO MPOCIYIIAaHHOMY KYypCy KaKk MUHUMYM OILICHKY «YJIOBJIETBOPHU-
tensHO» (C), uTO mpeanosaraet Hanuyue 3adeta no 60% 3ananuii. bosiee BrICOKast OlleHKa
npennosiaraeT yriyojlieHHOE W3y4YeHUEe MpeiMeTa WM JOTOJHUTEIBLHOE HCCIIeJOBAaHUE
KOHKPETHOM TEMBI, pacCMaTpUBAaBIIMMCA HA 3aHATUAX. 1lo 3TOM cucreme oueHku «B»
TpeOYIOT ycnemHoro BeinoaHenus: 70% Bcex 3a/laHuid, BKIIIOYask TECTHI, a OLIEHKA «A» —
80%.

OTIUYUTENHFHON YepTO HOBOM CHUCTEMBI OOy4YEHHUS B TEXHUKYME SIBIISIETCS BO3-
MO>KHOCTb ITOBTOPHOI'O TECTUPOBAHUS, a CTYJEHT, HE NMPOLIEIIINA, TECT C IEPBOrO pasa,
MOXET ITOBTOPUTH €r0 HECKOJIBKO pa3, Moka He JocTUrHeT 70% pesyibprara.

Ecnu ctyaeHT He ObUT aTTECTOBAH MO KAKOMY-JIH0O0 MPEeIMETY K KOHILY CEMECTPA, TO
OH IIOJIy4aeT OLEHKY «/I» ¢ ykazaHHeM NPOLEHTa OCBOCHUS JaHHOW AMCLMIUIMHEL. B nep-
BBII MeCsI CIEIYIOLIEr0 CEMECTPA CTYACHTY NPENOCTABIIIETCS. BO3MOXHOCTD YJIy4YIINUTh
CBOM PE3YyJbTaThl, BHITIOJHUB JIOMOJHUTEIbHBIE pa0boThl. boibinas yacth Takux padboT
OOBIYHO CJIaeTCsl B MOCIICIHIO HENENI0 ceMecTpa. B 3Ty ke Henemto mpoBOASTCS U MO-
BTOpHbIE TecTbl. [l03TOMY OOBIYHO MOCHEAHsS HEAeNs Iepel KaHUKYJIaMU MPOXOIUT
OYEHb HANPSKEHHO KAK JUISl CTYJIEHTOB, TaK U JUIS IIPEIIOAABATENEH: CTYI€HThI TOPOISATCS
JUKBUAMPOBATH CBOU 3a/I0JDKEHHOCTH W MPOWTH MOBTOPHBIE TECTHI, @ MPENOIaBaTesiM
MPUXOAUTCS TPOBEPATH OOJIBIIOE YHUCIO JTONOJHUTEIBHBIX padoT. MHOTHM CTyJeHTam-
JOJKHUKAM B TIEPBbIE HEJEIN HOBOI'O CEMECTPA TOKE MPUXOAUTCS padoTaTh JOCTATOYHO
HaIpsHKEHHO: HEOOXOIMMO 3aKaHYMBATh 3a/IaHUs MPOILIOr0 CEMECTpPa U BBINOJIHATH HO-
BbIE.

CMBICIT TAaKOTO MOJYJIBHOTO rpaduka pabOThl COCTOUT B TOM, UTOOBI MPEJOCTABUTh
CTYJIEHTaM B T€YEHHE y4eOHOro AHS CBOOOIHOE BpeMs sl paboThl Haj 3agaHusMu. Kax-
nast U3 mectu kadeap TEXHUKyMa pacrojaraetT cCOOCTBEHHBIM KaOMHETOM, OCHAIICHHBIM
KOMIIBIOTEPAMH, TAE€ CTYIEHTBl MOTYT 3aHUMAThCA CaMOCTOSITENIbHO WJIM TPYIIaMH,
BCTpEUaThCs C MPENoAaBaTeNsiMu sl 00CYKJIEHUsI CBOUX pabOT MM KOHCYJIbTHPOBATHCS
10 JaHHOMY MpeaMmeTy. B kaxaoM kaOuHeTe ecTh Bce HEOOXOAMMOE AJIsi U3YUYEeHUs KOH-
KpETHOW JAMCUMILINHBI, BKIIOYasi TEKCThI MPOBEPOUHBIX TeCcTOB. KpoMe KaOMHETOB B TeX-
HUKyME €CTh OMOJMOTEKa, IIe MOXXHO HAWTU JOMOJIHUTEIBHYIO JIMTEPATypy U CIIPaBOU-
Hble MaTepuanbl. brubauoreka — xopoilee MECTO AJis NPOAYKTUBHON pabOThl, TOCKOJIBKY
TaM HE pa3pelaeTcsi pa3roBapuBaTh, a B KAOMHETAaX 4acTo ObIBAET OUYEHb IIYMHO, OCOOEH-
HO €CJIM B MOMEUIEHUN HaXOASATCS OJTHU CTYJICHTHI.

[TomuMo OMOIMOTEKHM M KaOWMHETOB CTYAEHTHI MOTYT B TEUYEHHE JHS IOCEUaTh
cnopt3all, 0y(der, oTAbIXaTh B XOJJIE€ WM B APYTUX MECTaX Ha TEPPUTOPUU TEXHUKYMA.

CryneHTaM TEXHUKyMa PEKOMEHAYETCS HOCHTh OAMHAKOBYIO (Gopmy. B 3umHuii
MEepUOJl BPEMEHHU - CUMIATUYHbIE JKEMIIEpa, a B JETHEE BpeMs JAEBYILKaM IMpeiaraioT
OpPUTHHAJIBLHOTO (pacoHa 00KH U Oy3KH. J{J1s MOJIOABIX JIt0/IeH MPEeTyCMOTPEHBI PyOaIlKu
U TAJCTYKH B OJMHAKOBOHW IBETOBOW ramme ¢ ¢opmoii neByiiek. [lo MHEHHIO pPyKOBOI-
CTBa TEXHUKyMa, €IMHOOOpa3re (pOpMBbI MO3BOJSIET CO3JaTh Y CTYJIEHTOB YyBCTBO €JIMH-
CTBa U MPUHAJIC)KHOCTH K Y4eOHOMY 3aBE/ICHHUIO, TJI€ OHU y4aTCsl.
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B Teuenue QHS CTYAEHTHI JOBOJLHO MHOTO BPEMEHH OOIIAIOTCSA APYT C APYToM,
COBMECTHO BBINIOJIHAA y4eOHYI0 paboTy M 3aHMMAsICh B Pa3IMYHBIX HAYYHBIX U CIOPTHB-
HBIX Kpy>XKax. bydeT u xou1 B nepepbiBax 0ObIYHO 3alOJHEHBI TYASIIIENH TOIMOMH, a B JIeT-
HEe BpEMs OCHOBHAs Macca CTYAECHTOB MEPEMENIAETCS Ha 3€JIEHYIO JIyKalKy BO BHYTPEH-
HeM JiBope. bubnuoTeka u KaOMHETHI MOJIb3YIOTCS MEHBIIEH MOMYISIPHOCTHIO, TEM HE Me-
Hee, TaM He TOJIbKO COOMpAIoTCs NIl 3aHSATHH, HO U JIs1 TOTO, YTOOBI IIPOCTO BCTPETUTHCS
CO 3HaKOMBIMH.

JIuza noctynuia B TEXHUKYM U TETEpb BCE CBOOOAHOE BPeMsi OOBIYHO MTPOBOJIUT B
oubnuotexe. UyBCTByeT OHa ce0si TaM HE BIIOJIHE YIOTHO, MOCKOJIbKY OOJIBIIMHCTBO CTY-
JIEHTOB €€ IPYIIbI pa30erarTca Mo pa3HbIM KaOnHeTaM. JIu3a cepbe3HO MOAXOIUT K yde-
0e, Tak KakK 3HAET, YTO €CIIU OHa He OyAeT yCepaHO 3aHUMAThCS, TO HE OMPABIACT HAICK]
CBOMX POJHUTEIIEH.

B 6ubnmnoreke JInza mo3HakoMmiach ¢ HEKOTOPHIMH APYTUMHU MOCTOSIHHBIMU TTOCE-
TUTEISIMU, HO JPYKECKHE OTHOIICHHS MEXJYy HHUMH HE YCTaHOBMUIUCH. BO3MOXHO, 3TO
OBLJIO CIEACTBUEM TOro, 4TO JIM3a He 3Haia, Kak ce0s BECTU C HOBBIMH 3HAKOMBIMH: TaK
e, KaK ¢ rnojgpyramu Bo Bianusocroke, uinu nHaye. HecMOTps Ha TO, 4TO LIE€JIbIE JHU JIe-
BYILIKa MPOBOJMJIA B TEXHUKYME CPEAM CBOMX CBEPCTHUKOB, UyBCTBOBaJIa OHA ce0s OJU-
HOKO M 4aCTO BCIIOMMHAJIA CBOUX JIpy3€H IO MIKOJIE.

Yepes HekoTopoe Bpems Jluza 3ameTmia, yTo OOJBIIMHCTBO €€ OJJHOKYPCHUKOB
BTSIHYJIUCh B IOBCEIHEBHYIO paboTy. HekoTopbie u3 HUX pabOTaroT TaK K€ yCepAHO, KakK U
JIuza, 4TOOBI MOJIYyYUTh XOPOILIUE 3HAHUSA U COOTBETCTBYIOLME STUM 3HAHUSAM OLIEHKHU, HO
0oJpIIas 4aCTh CTYJAEHTOB OTHOCUTCS K yueOe He TaK Cephe3HO. IJTHU CTYAECHTHI paboTaroT
C TaKMM pacyeToM, YTOOBI MOJYYHUTh 3a4eT He MeHee ueM 1o 60% cBoux padoT, 4TO MO3-
BOJIIET TPOMTH artecTanuto. OHU OYEHDb PAIYIOTCS, €CIIM UX pe3yabTart npesbimaet 60%.

CTyaeHTbl, KOTOPbIE CTAPAOTCS MOCEMIATh BCE 3aHATHUS U NOJIy4aTh XOPOIIUE OLEH-
KM, Oosiee pa300UIeHbl, YeM TPOCUHUKH, OJJHAKO OHU MOJIb3YIOTCS YBaXKEHHUEM HM3-3a CBOEH
MOCJIEI0BATEIBLHOCTH.

[lepen JIuzoi BcTana npoOiemMa, ¢ KEM M3 3HAKOMBIX HalaJAUTh Oosiee OIM3KHUE OT-
HOUIEHUS, KOMY PaccKa3aTh O CBOMX IUIAHAX U MEUTaXx.

Bonpocsr:

1. Kakue rpyniibl CyliecTByOT B TEXHUKyME?

2. Hano nu JInze mpuMKHYTh K KaKOH-HUOY/b TPYIIIE B TEXHUKYME WIIA HET?

3. CoCTaBISAIOT JIM CTYJEHTHl TEXHUKYMa €AUHYI0 KoMaHAy? UTo nemaer pykoBOa-
CTBO TEXHUKYMa B ’TOM HaIlpaBJICHUU?

3ananne 4. Temaruka 3cce

. Pabouas rpynmna, kak 0coOObIil TUIT COMATIBLHOM TPYIIIbBI

. @akTopsl HOPMUPOBAHUS COLIMATIBHO-TICUXOJIOTUYECKOTO KJIMMaTa B rPyIIIe
. MeXJIMYHOCTHBIE OTHOILLICHHS B TPYIIIE

. @akTOphI MPOPECCUOHAIBHON 3pEN0CTH

. HenoBoe oO1eHue B paboueit rpyrme

. [IpoGsieMbI coruanbHO-TICUXOJIOTUYECKON ajanTaly B TpyIIIe

. TeMnepameHT U Je10Bble KauyecTBa

. [lcuxonoruueckue mpooIeMbl pyKOBOJICTBA

CONO OB~ WN -
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Tema 5. IIcuxo0rusi KOH(PJIUKTA

3aganme 1. Bonpocsl 1uis1 00cyskaeHust

1. HazoBuTe OCHOBHBIC CTa MU KOH(MIUKTA?

2. Kakue cymecTBYIOT BUIbI OPTraHU3AIIMOHHBIX KOH(MIUKTOB?

3. Kakwue cymecTByOT TUIBI KOH(GIUKTOB B OpraHU3aIiun?

4, KakoBbI TOTEHITMAJIbHBIC TPUYMHBI KOH(MIJIUKTA BaM U3BECTHBI?

5. Urto npencrapiseT coO0M «yKJIOHEHHUE» OT KOH(IIMKTA?

6. KakoBa poJib Takoro MeTojia pa3penieHust KOHMOIUKTOB KaK «CTJIaKUBaHUE» ?

3ananue 2. Peinenue recToB

1. KoHCTpYKTHBHBIE HA4Ya/1a KOH(IMKTA He NPeAIoJaralT

1. KOHQIUKT KaK UHAUKATOP CKPBITON IPOOIIEMBI

2. KOH(MIUKT KaK UMITYJIbC K JAIbHEUIIEMY Pa3BUTHIO

3. KOH(MIUKT KaK BO3MOXHOCTB «BBIITYCTUTD TIAP»

4. KOH(JIUKT KaK BO3MOXHOCTb BbISICHUTh OTHOLICHHUSI

2.Haubos1ee 4acTbIM HCTOYHMKOM KOH(IMKTOB IPH M3MEHEHHUH NPABUJI U

npoueayp padorsl siBJasIeTCS

1. ymemieHne 4bux-1u00 HHTEPECOB

2. croco0, KaKuM PYKOBOJICTBO COOOIIIAET O HOBBIX MPaBHIIAX

3. HeXKEJIaHUE JIIO/IeH U3MEHSTD CIOKUBIIUNACS XapakTep padoThl

4. HEesICHOCTbD 11€JIH, KOTOPYIO MPECIEaYIOT 3TH U3MEHEHUS

3.HauboJiee pacnpocTpaHeHHOH ()OPMOIi OPraHM3AUMOHHOT0 KOH(PIUKTA SIB-

JIAKTCHA

CH

1. MEXJIMYHOCTHBIE BEPTUKAIbHbIE KOH(DIUKTHI

2. MEXJIMYHOCTHBIE TOPU3OHTABHBIE KOHMDIUKTHI

3. MEXTPYIIOBbIE BEPTUKAIbHBIC KOH(PIHKTHI

4. MEXTPYIIOBbIE TOPU3OHTATbHBIE KOH(IUKTHI

4.0aHUM M3 AeiCTBUI NPU YNPABJeHUH KOHQJINKTOM B OPraHU3ALMHU SIBJIsIeT-

1. HanpsukeHue

2. yCTaHOBJICHUE MPUYUHBI

3. pa3nu4us B IIEHHOCTSIX

4. OTCYTCTBHE COTJIACHS

5.MeToa pa3penieHnsi KOHPJIUMKTOB TPeOYOIIMH UCIIO0JIb30BaHME BJIACTH, 10-

JAaBJICHUA

fAXx:

1. MeTon NPUHYKJICHUS

2. METOJ YKJIOHEHUS

3. METOJ peteHus: mpooIeMbl

4. MeTOJI CriIa)KUBaHUSI

6.UT0 13 nepe4ncjeHHOro He SBJISIETCS NPUYNHON KOH(JIMKTA B OpraHu3anu-

1. Bo3pact

2. pa3au4Ms B LEIIIX

3. HeYeTKoe pa3ziesieHue 00s13aHHOCTEN
4. HEJOCTAaTOK PECYPCOB
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7.Kakoii cTHIb NOBeIeHUS B KOH(PIUKTeE 1e1ecoo00pa3eH, KOrja peuienne ove-
BU/IHO U U3MEHUTH ero B Bamny nmosib3y He npeacraBJisieTcsi BO3MOKHbBIM:

1. mpucnocob6ieHue

2. YKJIOHEHHUE OT KOH(DIMKTA

3. COBMECTHAs IeATEITHHOCTh

4. KOHKYPEHTHBIN CTHITh

8.Kakoii cTuiib moBegeHusi B KOH(PIUKTE 1[eJ1ec000pa3eH, KOrjaa HeBO3MOKHO
npeHedpeyYb MHTEPECaMU HHU OJHO U3 CTOPOH:

1. nmpucnoco6ieHue

2. yKJIOHEHHUE OT KOH(IHUKTA

3. COBMECTHAsI IeATCIILHOCTh

4. KOHKYPEHTHBIN CTHUIIh

9.11o cepe BO3SHMKHOBEHHS M PA3BUTHS KOH(IUKTHI MOKHO MOAPA3AETUTh:

1. Ha MEXTpYyNIOBBIE

2. Ha JIEJIOBBIC

3. Ha 0ObEKTUBHBIE

4. cyObEKTHUBHbIC

10.K aiMMHHCTPATUBHOMY CIIOCO0Y yIpaBJIeHUsI KOHQPJIMKTAMUA OTHOCHTCH:

1. 6ecena

2. IepeBojl Ha JIPYTyIo padoTy

3. yoexaeHus

3ananue 3. Pemienue keic-3axav

Keiic 1. «IIpo0isiembl komnanuu «I'panum»

[TpusanoB A.W. u Kopcyn C.C. — nicuxosoru crpaxoBoi koMnanuu «I'paHur» — B
HacTosiliee BpeMsl pabdOTalOT Haa MPOEKTOM M0 CO3AaHUI0 HOBOM OpraHu3allMOHHOU
CTPYKTYpbl KoMIaHuu. OJJHUM U3 HAIIpaBICHUI JAHHOTO MPOEKTA SBISECTCS U3YYEHHE OT-
HOIIICHU COTPYAHUKOB OTJeNa MOATOTOBKM MH(GOpMALMK (OMEpaTOpOB), 3aHUMAIOILIUXCS
CO3/IaHHEM KOMITBIOTEPHBIX 0a3 JTaHHBIX, YTOOBI B JaJbHEHIIEM pacHpOCTPaHUThH paspa-
OOTaHHYIO METOAMKY MCCIIEOBAHUS HA CITy>KallX BCEX Mojapas/esneHnit komnanuu. One-
paTophl B Ka4eCTBE 00bEKTa M3YUYEHUSI ObUIH BBIOPAHBI TOTOMY, YTO CPEIU HUX HaOIroda-
Jach camasi HU3Kasi IpOU3BOAUTEILHOCTD TPY/1a U CAMbIM BRICOKUI MPOIEHT MPOTYJIOB.

[Icuxonorn mpoaHAIM3UPOBAIU PE3YJIbTAThl, CUCTEMATU3UPOBAIN JIaHHbBIE, TOJIY-
YEHHbIE HA OCHOBE ONPOCOB M MHTEPBBIO, B3ATHIX y onepaTtopoB. I1oAroToBIeHHbINH OTYET
JUTSI BBICILIETO PYKOBOJICTBA ObLII pACCMOTPEH Ha COBEILIAHUH, B KOTOPOM MPUHSIN y4acTue
HCHOJHUTENbHBIN aupekTop «I'panuray Cemenos ['.I'., mOMOIIHUK Npe3uIeHTa KOMIIAHUT
I'opnees T.O., HauanbHuK oTAena texHudeckux cpeacts Kpasuos [I.II., BpeMeHHO BbI-
MOJIHSIIOUIUI 0053aHHOCTH HavyaJIbHUKA MOJPA3ACICHUs MOArOTOBKU uHpopmaruun Cmup-
HOB @.b., Menemxkep no padote ¢ nepconaiom boOposa b./[. PykoBoauTens rpynimsl omne-
patopoB CemenoBa M.II. He cMoriia MpUCYTCTBOBATh HA COBELIAaHUU M3-3a O0JIE3HU.

OTKpBUI cOBEUIaHUE TOMOLTHUK Mpe3uJieHTa «I paHuTay.

['opnees T.O.: Utak, Haunem o6cyxaenue. Kakue mpo6iemMbpl BRISIBJICHBI B MPOIIEC-
ce MPOBEJACHHOrO UCCIICI0BaHUS?

[TpuBanos A.W.: Sl nomkeH cpazy mpouH(POPMUPOBATH BCEX O TOM, YTO MPOUCXOIH-
JI0 Ha mpouuion Hexene. Bo BTOpHUK BeuepoM B KOHIE pabovero JHS ONMepaTopbl 3asiBU-
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mu, 4yTo xoTiT BujeTh KpaBuosa /I. I1. OH BblIIeN K HUM, U €My BPYYWIH JUIMHHBIN CIH-
COK TpeOOBaHUM, BBIIBUHYTHIX ONIEPAaTOPaMHU.

Kpasuos /. I1.: /la, oHM 3asBUIM, UYTO UM HE HPABUTCS X PYKOBOIAUTEID TPYIIIIbIL.
WM He 1o ayiie ee moAXo/ K pacipeiesIeHUIO 3aJaHui, OLIEHKE Pe3yIbTaToB U T.1. S cka-
3a]l omepaTropaM, 4TO CHaudaja JOJKEH OOCYIUTh JaHHBIM Bompoc ¢ camoil Mapraputoii
[TeTpoBHOIA, KOT/Ja OHA MOMPABUTCS U BBIIET HA paboTy. OHU KIYT OT HAC OTBETA.

Cemenos I'.I'.: Bricka3piBanu i1 OHU NpeTeH3un camo Maprapute [lerpoBae?

Kpasuos /[.41.: [Ja. 1 BbI TOJMBKO MOCHyIIANWTE, 4YTO OHA UM OTBeTMia. OHa cka3zana,
YTO OHU HE JOJIKHBI JKaJIOBATHCS BBIIIECTOSIIIEMY HAa4alIbCTBY, UHAY€ MOTYT OBITh YBOJIE-
HBI.

bo6posa b./[.: Mens kpaitHe yauBuiIo Obl, €Cid Obl OHM CTaJM JKaJOBaThCSA B €€
MIPUCYTCTBUH.

['opneeB T.O.: A MeHs kak pa3 O€CIIOKOUT TO, YTO OHU BBLKHJIaJIM MOMEHT, KOT/a €€
He OyJeT, 4TOOBI M0KATIOBATHCA. DTO TOBOPUT O TOM, YTO OHU €€ MO-HACTOALEMY OOSTCS.

[TpuBanoB A.W.: I mymaro, 4TO HaHHBIC JIEVUCTBUS CKOPEE SIBISIOTCS BBIPAKECHUEM
oeccunusi. OueHb TpyAHO HaOpaThCcsl XpaOpPOCTH M MOKATOBATHCS BBILIECTOSIIEMY PYKO-
BOJICTBY. Sl NOJKEH CKa3aTh, YTO MEHS HE YJIUBUJIU UX JACUCTBUS, NOTOMY YTO OHH MOJI-
TBEPKAAIOT JaHHBIC, IPEICTABICHHbBIE B OTYETE. S mojararo, 4To BCE C HUIMHM O3HAKOMMU-
JUCh?

(dakTuyecku oTyeT OBUI MEepeiaH YYaCTHUKAM COBEIIaHUS TOJbKO HaKaHyHE TO371-
HO BEYEpPOM, MOITOMY y HUX HE ObLIO BPEMEHHU JI€TaIbHO €ro u3yuuTh. OHaKo Bce ycIe-
JIM IPOCMOTPETH OTYET. )

Kopcyn C.C: Ilo3BosibTe MHE OOpaTHTh Ballle BHUMaHUE HAa HEKOTOPHIC BaKHbIC
MOMEHTHI. Bo-niepBBIX, MOJOBUHA ONEPATOPOB, 3aHATHIX BBOJOM JAHHBIX B KOMIIBIOTED,
HE MOHUMAIOT, KaK OLIEHUBAIOT ux TpyA. Kpome Toro, ...

Kpasuos /I.I1. (mpepsiBaer Kopcyna C.C): Tlogoxaure! 910 HEBo3MoxHO! S 3TOTO
He MoHuMMaw. Bcem omepaTtopaM OOBSCHSIM CHUCTEMY OLEHKA. MBI Jaxke MpUriamaig
KOHCYJIbTAHTA, KOTOPBIA MOTPATUJI MHOTO BPEMEHH Ha TO, YTOOBI BCE UM PACTOJIKOBATh. S
JyMaro, 4TO OfepaTopaM BOOOIIE HUKTO HE CIOCOOEH YTO-TH00 OOBSCHUTDH, TAK KaK OHU
HE XOTST HUYETO MOHUMATh.

(B 3ane 3acemanuii, re NMpOXOAUJIO COBELIAHUE, MMOBUCIA HANpsKEHHAs TULIMHA.
3atem Kopcyn C.C. mpo10mKuil CBO€ BBICTYILICHHE. )

Kopcyn C.C.: Bo-BTOpBIX, B TOKJIAJ€E ICHO TOBOPUTCS O TOM, YTO BBICHIEE PYKOBO-
CTBO COBCEM HE YEJISIET BHUMAHUE ONEPAaTOPAM.

Kpagmos /I.I1. (Bcem cBoMM BHUJIOM JIEMOHCTPUPYS KpaiiHee Bo3MyIieHre): UTo oHu
MO/IPa3yMeBalOT MO/l BBICIIUM PYKOBOJCTBOM? S, HampuMmep, He OTHONIY ceOsl K 3TOM Ka-
teropur. COTpyIHUKH MOEro OT/eJia MEHs BUAST MOCTOSHHO, S YaCTO C HUMHU Oecefyro,
HE MOHUMAI0, YTO HE HpaBUTCS oneparopaM. CUMTaro, YTO OHU UMEIOT B BUY HE MEHS Kak
HayaJbHUKA OTJIENIA, & PyKOBOAUTENEH KOMITAHUU.

Kopcyn C.C.: Pazpemnre MHE NpoAOKUTh. B-TpeTbux, oneparopsl cOOOIIAIOT O
MPOTEKIIMOHU3ME W HECIPaBEJIMBOM TOJXO0J€ K COTPYJHUKAM, MPOIBETAIOIIEM B MX
MO/Ipa3/ICJICHUN.

Cemenos I'T.: Uto 310 3HaUUT?

Kopcyn C.C.: Ha ocHOBe aHanu3a IpOBEIECHHBIX UHTEPBBIO, MBI, HAIIPUMED, BBISIC-
HUJIH, YTO B TIEPBOM CMEHE OMEepaTOpOB pabOTaeT MpHUBJICKaTeNbHAS KEeHITHA, Aa Mu-
xaitnoBHa Koderosa, monp3yroniascs pacnoyioKEHUEM HadalbHUKA OT/AENIa U PyKOBOJIHTE-
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a5 rpynmnbl. Korga npoBoauics TPEHUHT JUIsl ONIEpaToOpoB, OHA ObLIa €IMHCTBEHHBIM CO-
TPYAHUKOM, KTO OBbLT OCBOOOXAEH OT OOS3aTENbHBIX MOCEIICHUN 3aHATUN. 3aHSATHS Ke
NPOBOJWINCH B BbIXOJHbIE HU. KoHeuHo, Anna MuxainoBHa Hail Jy4innid paOOTHUK,
YTO HE CIEeA0BAJIO ObI € 0CBOOOXKIATh OT 3aHATUH. S Mymaro, 4TO KMEHHO MO3TOMY OIle-
paTopbl CYUTAIOT, YTO OHA MOJB3YyETCs 0cOObIMU MpuBHIIeTUsIMUA. HyxeH mu ocoOblit mo-
XOJl K XOpoleMy pabOoTHUKY? DTOT BOMPOC BCEI/Ia OCTPO CTOUT B JKEHCKOM KOJIJICKTHBE:
KEHIIUHBI 00Jiee PEBHUBO OTHOCSITCS K MPUBJICKATEIBHON CITy)Kallled, 3aMedaroT Majei-
IIe€ HEPaBEHCTBO B OTHOILIEHWU K HUM CO CTOPOHBI OKPYXAIOIIHUX, OCOOEHHO PYKOBO/I-
CTBA.

[TpuBanoB A.W.: OOpaTuTe Tak’e BHUMaHWE HA KOMMEHTapHUH, KOTOPbIE CIyXKallue
JAa0T B KOHIIE OMPOCHBIX JIMCTOB. B HUX comepxuTcs nonoigHuTenbHas nHdopmanus. B
YaCTHOCTH, TaM €CTh KaJoObl HA OTCYTCTBHE NEepepbIBOB. Pa3Be y oneparopoB HET nepe-
PBIBOB?

CwmupnoB @.b.: HOorma mel paszpemaem Aenars epepbiBbl, HHOrAa — HET. Bee 3a-
BHCHUT OT Harpy3Ku: €ciii MHOTO pa0OThI, TO ONiepaTophbl paboTaloT 6€3 MepephIBOB.

bob6posa b./l.: Eciiu Obl 51 paboTana onepatopoM, TO cuuTajiga Obl, YTO MEPEPHIBBI
CHOCOOCTBYIOT POCTY MPOU3BOIUTENBHOCTH TPY/IA.

ITpuBanos A.I.: IIpoBeneHHbIE HCCIIETOBAaHUS TOATBEP/KIAOT BAIly TOUKY 3PEHUS.

Cemenos IT'.: 4 He mory B 310 noBeputs! Imutpuii IleTrpoBry, Kak Bbl TOIMyCTUIN
paboty 6e3 nepepriBoB? UTo eme?

[IpuBanoB A.W.: OnepaTtopam Takke HE HPABUTCS MPUHYIUTEIbHAS CBEPXYpPOUHAs
paborTa.

CemenoB T.I'.: A kak ceifuac 0OCTOSAT Jesia co CBEpXypouHOil padboroii? Kak oHa
pacnpeaensieTcsi MeK1y COTpyIHUKaAMHU?

Kpaguos /[I. I1.: 5 Ha3Hayaro Ha CBEpXypOUYHYIO pabOTy BCEX OMEPaTOpPOB MO oyepe-
M.

I'opnees T.O.: A moyemy He MO KEJIAHUIO?

Kpaguos JI.I1.: S panbiiie neiTancs Tak JefaaTh, HO XKEJAIOMKUX ObLIO CIUIIKOM Ma-
JI0: Ha CBEPXYPOUHYIO pabOTy BCE BpEeMs BBIXOJIMIM OJHH U T€ XKe ONepaTopbl, OCTAIbHbIE
HE XOTeNH paboTaTh JOMOJHUTENBHO. S MOCUYMUTAN, YTO CIpaBeIMBEE, KOTJa BCEM J0CTa-
€TCs OJUHAKOBO.

I'opnees T.9.: Kak yacTo BO3HHMKAET MOTPEOHOCTH B CBEPXYypOUHOH paboTre?

Kpasuos /I.I1.: Tpu pa3a B HeAeNIO B OTHU U T€ K€ JIHU.

['opnees T.O.: Ecnu onepaTopsl HE XOTAT paboTaTh CBEPXYpPOUHO, a UX YUCTO MO-
YeJIOBEUECKH MOYKHO TOHSTh, U €CJIM BO3HUKHOBEHHE MOTPEOHOCTH B TaKOH paboTe MOX-
HO MpeJCKa3aTh, TO MOYEMY HE IPUTJIAIaTh HA 3TU JHU BHEIITATHBIX paOOTHUKOB?

Kpasuos /I.I1. oTBeTHII € IJI0XO CKpPBIBAEMBIM capka3MoM: «Maes otnnuHas, Teneppb
OCTAJIOCh €€ BOIUIOTUTH B KW3Hb. TOJIBKO OCTajCs OAWMH HEOOJBIION BOMPOC: TAE U Kak
HaWTU HYXHBIX paOOTHUKOB? PaboTa AOCTaTOYHO OTBETCTBEHHAs, MH(PpOpMalLUs KOH(DHU-
JNEHUHAJIbHAS, OIUIAaTa HE ...

(EMy HUKTO HE OTBETHII)

[TpuBanoB A.N.: ¥V oneparopoB ecth U Apyrue nperenzud. OHu roBopst: «PykoBo-
JTUTENU JOJIKHBI IEPECTATh OTHOCUTHCS K HaM KaK K JETAM.

Kpasuos /JI. I1.: Ilocinymaiite, HaUaJIbHUK TaKUX OINEPATOPOB, KaK HAIIM, JOJKEH
BECTHU ce0s KaK BOCIIUTATENb JETCKOro cajga. OHU BEAyT ceOsl Kak JACTH.

(CHoBa B 3asie MOBHCJIA TUILIUHA. )
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I'opnee T.O.: Imutpuii Ilerpouu! Ilpexkpatute! S xoren cmycTuTh Bce 3TO Ha
TOPMO3aX, HO XBaTUT. HeyIMBUTENBHO, YTO MTPU TAKOM OTHOIIECHUMU K COTPYJHHUKAM y Bac
B OT/I€JI€ BO3HUKIIM MPOOJIEMBI.

Cemenos I'.I'.: JlaBaiiTe BepHEMCS K OCHOBHOMY Bompocy. Uto Ham nenath ¢ Ceme-
HoBoit M.IL.? KTo ¢ Heit Oyner GecemoBarh, u uto e ckazath? Kcratu, ®enop bopuco-
BUY, OIlEpaTOPbl TOBOPUIIU ¢ TOOOI Koraa-Huoynbp o Maprapute IlerpoBhe?

CwmupnoB @.b.: Jla, roBopunu. OHu yBepeHsbl, yTo Maprapura IleTpoBHa ux He Jto-
out. S uMm ckazan, uro Maprapura [lerpoBHa — 4enOBEK HACTPOEHUS, MHOT/A € JIydIlie
HE MONajaTh MoJ pyKy. Takoe BpeMs OT BpEMEHHM CirydaeTcs co BceMu. U emne, onepaTopbl
00sTCSl YBOJBHEHUS M3-3a BCETO MPOUCXOSIIET0 B KOMIAHUHM M B UX MOJpPA3ACICHUH U
TpeOyIOT KaKux-JIn00 AeicTBUI HeMeieHHO. CUTyaIisl HEOMPEeIeJICHHOCTH UX YTHEeTaeT.

bob6posa Bb./1.: He monumaro, yero onu onacarorcsi? Ecinu oHu Xopoiire pabOTHUKH,
OHM BCETJia HAWyT APYTyIo padoTy.

[IpuBasioB A.W.: Jlymaro, OHH CUMTAIOT, YTO 3TO HE TaK IPOCTO B CYIIECTBYIOIIUX
SKOHOMHUYECKUX YCIOBHUSIX.

Kpagmos JI. Il.: S BoT uTto X04uy cka3arb. Eciau aemo moiaeT 1o BBIOOpa MEXITy
Maprapuroii [IeTpoBHOM U orieparopami, s IMPEANOUYTY OCTABUTH €€ U YBOJIUThH BCEX OIle-
patopoB. Ilo kpaiiHeil Mepe, yBOJIIO 3aUYMHIIMKOB U arutatopoB. Korga s copeToBaics ¢
KOHCYJIbTAHTOM TI0 paboTe ¢ MepCOHANIOM, OH CKa3aj, YTO HaJ0 BBISIBUTH Hanbojee ak-
TUBHBIX aruTaTOPOB U YBOJIUTH UX.

[IpuBasioB A.N.: Xo4y HAallOMHUTb, YTO BCE ICUCTBUS aAMUHHUCTPALINH 10 OTHOLIE-
HUIO K COTPYJHUKAM OpraHu3auuu peryiaupyrorcs TpyaoBsiM koaekcoMm. He ciaexyer 00
ATOM 3a0bIBaTh. Bbl HE MOKETE YBOIUTH YEJIOBEKA 0€3 TOCTATOYHBIX HA TO OCHOBaHUM.

bo6pora B./I.: Hy u uTo 13 3Toro? Msl He JOJKHBI MPOSIBIISATH C1A00CTh U MOKa3bl-
BaTh, YTO HAC MOYKHO 3aIyraTh rPYNIOBBIMU AEHCTBUSIMH. DTO TOJBKO MOBJIEYET 32 COOOM
JOTIOJIHUTENIbHBIE TPYAHOCTH.

Cemenos IT.: Uto BBl npeqyaraere NpeanpuHATh B TaHHBIM MoMeHT? Eciu Heko-
TOpbIE TpeOOBaHUS ONEPATOPOB 3aKOHHBI, TO KAKUE PEIICHUS HaM CIeAYyeT MPUHATH?

Kpasuos [I.I1.: 5 He mymaro, 4T0 OOJBIIMHCTBO OMEPATOPOB HACTOIHKO HEIOBOJIb-
Hbl M HECYACTHBI, KaK HaM 3/eCh NpelacTaBuwiv. VX cOMBAIOT ¢ TOJKY arutatopbl, U s
3Hal0, KTO OHHU.

I'opaees T.D.: Eciau roBoputh 0 Kakux — TO MO3UTHUBHBIX IIarax, MOXET ObITh, Op-
ranu3oBath 111 CemenoBoi ML.IL. 1 HEKOTOPHIX APYTUX MEHEIKEPOB TPEHUHT IO padoTe
C JIFOJAbMH.

Kpasuos /I. I1.: Mapraputa [leTpoBHa — €IMHCTBEHHBIA PYKOBOAUTEL B KOMIIA-
HUM, KOTOPBIM MpoIes TaKoi Kypc 00yUdeHHUs.

bo6pora b.JI.: MbI 10/KHBI TOHECTH JO COTPYIHUKOB HAIlld TpeOOBaHUS, HE BbI-
3BaB MPOTUBOJICUCTBHUS C UX CTOPOHBI. UTO BBI TyMaeTe 00 O3HAKOMJICHUH UX C KBapTajlb-
HBIMHU OTYETaMU IO MPOU3BOJUTEIBHOCTH TPYJIa U 00CYKICHUH PE3YyIbTaTOB?

Kpasuos /JI.II: MbI sToro Hukorga He aenanu. OnepaTopbl He UMEIOT HHPOPMALIUH
0 MPOU3BOAUTEIBLHOCTH CBOETO MOIPA3ICIICHUS.

CwmupHoB @.b.: Mbl J0JKHBI BBIACIUTS BpEeMs, KOTJla KaXIblii HaYaJIbHUK JOJKEH
BBICITYIITUBATDH BCE JKaJI00bI IO TYMHEHHBIX.

CemenoB I'.I'.: Huxorjga He MCHOJB3yiTe B HAllled KOMIIAHUU CJOBO <©KajoOay!
«JToxenanus» WM «00ECITOKOEHHOCThY — MOXKATYHCTA.
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Kpasios JI.I1.: Bce 3T0 oueHb HHTEPECHO, HO MPOIILYy HE 3a0BIBaTh O TOM, YTO 5 OT-
BEUAI0 32 MPOU3BOJICTBO, CBSI3aHHOE CO CKOPOCTBHIO 00pabOTKM MH(OpPMAIUU, KECTKUM
rpaduKOM H T.]I.

[TpuBanoB A.W.: Ectb emie Borpock o gokinanay? Her? Cnacu6o 3a Buumanue. Ms3-
BUHUTE, HO Y MEHS Y€pe3 Yac Ha3HauY€Ha BCTPEYa, U MHE HAJ0 UJITH.

Cemenos I'T.: [laBaiiTe celiuac npepBeM coBeliaHne. MHe KaxeTcs, Mbl Ha HEBEP-
HOM ITyTH.

(BcTpeua npepsiBaeTcs, yYaCTHUKHM PAcXOASTCS MO paboyuM MecTaM 0OJyMbIBAaTh
CJIOKUBIIYIOCSI CUTYAIIHIO).

Bonpocs! u 3axanus:

1. Yto BBl MOXKETe cKa3aTh 00 OTHOUIEHUU ONEPATOPOB K CUTYyallMH U UX BOCHPHUSI-
T™HH?

2. [Touemy onepaTopsl MOCTYNHIIA UMEHHO Tak?

3. HManite onenky noseaeHuto Kpasuosa [I.I1. Kak ero oTHomeHrne K mogYMHEHHBIM
BJIMSIET HA OTHOIIIEHUS COTPYIHUKOB?

4. MOXHO JIU CUMTaTh PYKOBOJUTENCH KoMIaHUU «['paHUT» enuHON KOMaHJIou?
OTBeT apryMeHTHpYHITE.

5. CymiecTBy1OT JId B KoMmanuu HedopmanbHbie Tpynnei? Eciau na, oxapakrepu-
3yUTE UX.

6. OxapaktepusyiTe KOH(DIUKTHYIO CHUTYallMIO, CJIOXHUBIIYIOCcS B «I'paHute», C
TOYKHM 3peHHs BUAA KOH(IIMKTa, 3Tama mporecca KOHPJIMKTA, BO3MOXKHBIX METOOB €ro
pa3pelIeHuUs.

7. KT0 siBIeTcs yuacTHUKaMu KOHQuHKTa B «I'panute»? KakoBbl TUIBI peaklMK Ha
KOH(JIMKT y4acTBYIOIIMX CTOPOH?

Keiic 2. «CtyneH4eckuii KOH(QPJIUKT»

[Ipoananu3upyiTe CUTYalllIO U OTBETHTE HA BOIIPOCHL.

Crynenueckas rpyrina 3-ro Kypca no pe3yjbTraraMm yueObl Obliia Mpu3HaHa JIydIiei
IPYNION MHCTUTYTA U MPUKA30M PEKTOpa HarpaxaeHa npemuen. Yepes napy nHeu nocie
ATOr0 PEKTOP MHCTUTYTA 3aCTaJl YETHIPEX CTYAECHTOB 3TOW I'PYIIIbI KypSIIMMH Ha JIECT-
HUYHOW IUIOLIAJIKE.

Kypenue B cTeHax yueOHOI0 3aBe/IeHus 3alpelaiock. PeKTop mpuka3om BbIHEC
BCEM UYETBEPBHIM KYPHWIIBIIIMKAM BBITOBOP 32 HapylIE€HHE AUCUUILUIMHBL. Korga mnpuiien
CPOK MOJIyYEHHUSI PEMUH, OKA3aJI0Ch, YTO 3TUX YETHIPEX CTYJAEHTOB (KCTaTH, KPYTJIbIX OT-
JUYHUKOB) B CIIUCKE MPEMUPOBAHHBIX HET. UeTBepka Bo3MyTuiack. ['pynna nojgaepxana
CBOMX OOM>KEHHBIX TOBAPUILEH U pellnia OTIPaBUTh K JEKaHy JeJIeraluio ¢ Mpoch0oi
BBIJIATh UM MPEMHUIO.

JlexaH cka3zaj, 4TO OH HE MOXKET YAOBJIETBOPUTH UX NMPOCKOy. Jleneranus HanpaBu-
Jack K peKkTopy. PeKkTop aeneraiuio NpuHsII, HO yIOBIETBOPUTH MPOChOY oTKazacs. Ye-
pe3 HEKOTOPOE BpEMS Ha NMPEANPA3THUYHOM HHCTUTYTCKOM BeUepe CTYAECHTHI B KaITyCT-
HUKE pa3bIlpalii CKETY, B KOTOPOM JIEKaH U PEKTOp ObLIM MPEICTaBICHBI B CMEITHOM U
rIIynoBaToM Buje. Bekope mocie storo crapocta rpyiibsl CeMeHOB ObLT CHAT. BMeHeHHoe
€My B BUHY HapyIIeHHE ObUIO HE3HAYNTEIBHBIM, U CTYICHTHI PEIUJIN, YTO CHIT OH B CBSI-
3M CO BCel 3ToM uctopueil. VX monbITku 10OUThCS, 9T00hI CeMEHOBA OCTABHIIA CTAPO-
CTOM, HA K YEMY HE IIPUBEIIH.

Bonpocsr:
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1. Kto siBisiercss ”HUIMAaTOPOM KOH(IMKTA?

2. Onumure cxemy KOHGIHMKTa (BCE €ro CTalun).

3. Ilepeuncnure Bce KOH(PIMKTHBIE CUTYallUU (€CIIM OHU €CTh).

4. KOHCTpYKTHUBHBIM UJIU AECTPYKTUBHBIM SIBIISECTCS JAHHBINA KOHMIUKT?

IIpooonocenue cumyayuu. C Ha3HAYEHUEM HOBOTO CTAPOCThI MATEKHOU IPYMIIbI Y
JeKaHaTa BO3HUKIN TpyAHocTH. CTyneHTKa [lonbckas oTBeTHIIa Ha IPEIIOKEHUE CTATh
cTapocToi oTka3zoM. Ee npumepy nocienoBai v MOJyYHBIIUHN 3aTEM 3TO MPEAJIOKEHNE
TepkuH. B KOHIIE KOHIIOB, CTAPOCTOM ObUT HA3HAYEH HE 0JI30BABIIMICS B TPYIIIIE aBTO-
putetoMm YepTkoB. I'pyIina oTBeTHIA HA 3TO KOJUIEKTUBHBIM 00MKOTOM UepTKOBY.

B pe3ynpTaTe OHA MOYTH MOJHOCTHIO HE SIBUJIACh HA 3a4€T K MpernojaBaTelto, pado-
TaBIIEMy Ha Kadeape, pyKOBOAUTEIEM KOTOPO# ObLI ekaH. BuHa 3a 3T0 Oblia BO3J10XKEeHa
cTyaeHTamMu Ha YeptkoBa. Ho Bce He siBUBIIMECs ObUIH MPENoiaBaTesieM He JOMYLIEHbI K
AK3aMeHy. 3a 3TUM MOCIEA0BaI HEJOMYCK UX K cllaye APYTUX IK3aMEHOB (IMIOCKOJBKY CTY-
JI€HTHI, HE CAABUIME BCEX 3a4E€TOB, HE JOIYCKAIOTCS K K3aMEHallMOHHOM ceccun). Hax
CTYJEHTaMH HaBHCJIA YIPO3a OCTAThCS B CIEIYIOIIEM CEMECTpe 0€3 CTUINECH IUU.

[Tpu pa3zbope cioKUBILIEHCS CUTYallud CTYAEHTb OOBUHWIN IIpenoaaBaTelis B (Gop-
MaJM3Me 1 KECTOKOCTHU U MOTpeOoBasIM ero 3aMeHbl. [0 HHCTUTYTY MONO3IM KaKue-To
JUKOBHUHHBIE CIIyXH, B KOTOPBIX HEMPUTIISAHO BBIIVISACIIN TO OJHHU, TO IPYTHE YYACTHUKU
KoH(MKTa. /lekaH mocTaBui nepes peKTopoM BOIIPOC 0 HEOOXOAUMOCTH pachOpMUpOBa-
Hus Tpynnbl. Takum 00pa3zom, Jyyliasi rpynna MHCTUTYTa 32 KOPOTKOE BpeMsl IPEBpaTH-
Jach B XyJUIYIO.

Bomnpocsr:

1. Kakue npoOaeMbl 700aBUIUCH B 30HY pa3HOTIACUiA?

2. Kak MOHO pemuTh 3aTSIHYBIIMICSA KOHMDIUKT? MOXKHO JI1 €ro BooOuIe pa3pe-
IUTH?

3. Kakoii xapaktep npuoopesn KOHGIUKT: KOHCTPYKTUBHBIN WU

JNEeCTPYKTUBHBIN?

4. YBenu4uiIoch JM YUCIIO JIUL, C KOTOPBIMHU CTYACHTHI BCTYIUIN B KOH(pOHTa-
U0?

5. Kakwue nipoOaeMbl 100aBIIIHCH B 30HY pa3HOTIacHii?

6. Onpenennute BOSHUKIIINNA MOTHB.

Oxonuanue cumyayuu. Bbls1o CO3BaHO COOpaHKe TPYIIbI, HA KOTOPOE MPHILLIH Jie-
KaH u pextop. [Tociae OypHOro U OTKPOBEHHOTO pa3roBopa ObUIO HANUAEHO CIEAYIOIee
pemieHne. CTyIEHTBI JOMYCKAIOTCA K cAade 3K3aMeHOB. HecnaHHbIi 3a4eT U HK3aMEH 10
ATOMY MPEAMETY OHU JOJDKHBI OYyT CIaTh MOCie OKOHYaHus ceccuu. [IpenogaBarens
OCTaHeTCsl TOT ke. Bompoc o mpemun KypuiibliukaMm OoJibllie MOAHUMAThLCS HE OYIET, HO B
JanbHeIeM penieHrue BOIPOCOB O CTUMICHUAX, HAarpajax u T. M. OyJ1eT IPUHUMATHCS
IIPY YYaCTUU IIPEACTABUTEIIEN CTyAeHYeCcTBa. [IpexHul crapocra Ha 3Ty JOJDKHOCTD HE
BEPHETCS, HO TPYMNIE NPEAOCTABISAETCS BO3MOXKHOCTD BBIIBUHYThH JIBE-TPU KAHIUIATYPHI,
U JIeKaHaT Ha3HAYUT CTapoCTOM oAHy U3 HUX. M, HaKoHel, B yueOHOM KopItyce OyIyT OT-
BEJICHBI CIIELIUAIbHBIE MECTA U1l KYPEHHSI.

B nanpHelimeM x)u3Hb IPyNIibl BEPHYJIACH B HOPMAJIbHOE pycio. [ 'pyrma xopomo
cliana CECCHUIO M BHOBb OKa3aJlaCh OJJTHOM U3 JIyYIIMX IPyIn UHCTUTYyTA. [Ipon3onuia mumse
OJHa noTeps: YUepTKOB MepeBeNncs B IPyrol HHCTUTYT.
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Bonpocsr:

1.
2.
3.
4.
5.

Yto momMorio pa3penmTh KOHPIHKT?

Ha kakue ycTynku npuiuioch mouTu o0euM cTopoHam?

KaxkoBbl utoru kondauxra?

[TpuHec 11 KOHGIMKT MO3UTUBHBINA pe3yibTar? Eciu na, To Kakoi?
Hackosnbko cripaBe/yiBBI peIeHUs], 3aBEPIIMBIITNE KOHMIUKT?

3aganune 4. TemaTuka dcce

1.
2.
3.

HUuA

~N O O~

MeXIMYHOCTHBIE KOH(PIUKTHI: 0COOEHHOCTH M CIIOCOOBI pa3peuieHus
HcTounuku KOHQIUKTOB B cpepe yrnpaBiIeHUS
KoH(pANKTE MEXTy pyKOBOJUTENIEM U MOAYNHEHHBIMU: CYIIIHOCTh U MyTH peIlle-

. OCHOBBI IMATHOCTUKHU U MPEAYNPEKICHUS KOHPIMKTOB

. Ctpareruu noBeieHus B KOHPIUKTE U UX XapaKTEPUCTUKA

. [leperoBopHBIii poIiecc Kak crnocod pazpenieHus: KOH(INKTOB

. Oco0eHHOCTH BO3HUKHOBEHHUS BHYTPMJIMYHOCTHBIX KOH(JIMKTOB B Pa3iIMYHbIX

BHAaxX HpO(I)eCCHOHaJIBHOfI ACATCIIBHOCTHU

8.
Q.

[Ipobnema koH(DIUKTA B 3apyOEKHOM MICUXOJIOTUH
[Icuxonorunueckre 0COOEHHOCTH KOH(MDIUKTHON TUYHOCTH

Tema 6. UckyccTBO 001IeHNSI M 1eJI0BbIE NEPEroBOPbI: MCUXOJIOTMYECKH ac-

NEeKT

3ananue 1. Bonpocs! ajs1 00cyxaenust

O©oo~NOoO OIS~ WN -

. Uto npexncrasiusieT coO0l Ciry)keOHOe MUChbMO?

. UpM MHTEpECHI 3aTparuBaeT CiayKeOHOe MUCbMO?

. Uem oTiIMYaeTCsl HAyYHBIA CTHIIb peUn’?

. Uem oTnmnyaercs myOJIMIUCTHYECKUI CTHIIb peun?

. Uem oTim4aercs pasroBopHas peub?

. KakoBbl TpeboBaHus K myOoInyHOM peun?

. Uto BIuMsieT Ha ycrex AesoBoi O6ecenbl?

. KakoBBI 0COOCHHOCTH ACIOBOTO TeIe(hOHHOTO pa3roBopa?

. Kakue TpeboBanus npeabsaBiIsIIOTCS K CHELMATUCTaM, BEIYLIUM IEPEroBOPHI?

10. YUTo Takoe «TaKTHUKa BEACHUS TIEPETOBOPOBY?

3ananue 2. Penienune TecToB
1.IleperoBopsl pa3jin4awTcs ...

1.
2.
3.
4.

1o cdepe AesATeTbHOCTH

10 1IeJH

10 XapakTepy B3aUMOOTHOIICHUI MEXTy CTOPOHAMH
BCE TPHU OTBETA BEPHBIC

2.B HayaJie 1eJ10BOT0 COBeIIAaHUs HEOOXOAUMO cpa3y

1.
2.
3.
4.

BBICKA3aTh OJIHY U3 TOUYEK 3PCHHUS
OOBSBUTH IOBECTKY JHS

PEIIUTh CHOPHBIE BOIPOCHI
COTJIacOBaTh MpaBUiia pabOTHI
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3.B pamkax ka0l cTpaTeruv BeJeHUs ePeroBOPpoOB BasKHO 3HATH:

1. B kakoe BpeMs IPOBECTU MEPETOBOPHI

2. KaKoe KOJIMYECTBO YeJIOBEK JI0JKHO y4aCTBOBAThH B IEPErOBOpax

3. KaKas CTaBHUTCS 1IeJIb

4, xakas JOJDKHA OBITh (PopMa 01K TbI

4.Il.1aHupysi MporpaMmy neperoBopoB, KaKylo MocJjie0BaTeJJbHOCTH Bl nmpes-
JIOKHTE?

1. BcTpeua — pazMenieHue — MeperoBOpbl — OTIBIX

2. BCTpeya — MepPeroBOpbl — pa3MeNIeHUE — OTAbIX

3. BcTpeua — pa3MelIeHne — OTABIX — IEPErOBOPHI

4. BCcTpeua — OTAbIX — IEPErOBOPBI — Pa3MEILLEHUE

S5.da30i1 (3TANIOM) NIEPErOBOPOB SABJIACTCH:

1. ¢paza cucremaruzanyu MaTepUaIoB

2. (ha3za BBIABMIKECHUS TpeOOBaHUI

3. (ha3a mpourprIBaHUS BCEX BO3MOXKHBIX IIarOB

4. paza nenenosiaraHusl ¥ aHAJIM3a

6.1eJ1b10 1MAI0ra HA Pa3JIMYHBIX ITANAX NIEPErOBOPOB SABJISCTCH:

1. nuanor ¢ ueablo OTCTauBaHUs CBOEH MO3ULIUU

2. IUAJIOT C 1IEeJIbIO MOIyYE€HUs HauOOJIbIIEeH BbITObI

3. MaJIOT C 1IEeJIbIO MOHSATH JIPYT JIpyra

4. muanor ¢ 1esblo 00e30MacuTh ceds

7.JIncbMeHHbIE BUABI 1€J10BOT0 001EHHUs — ITO ...

1. nenoBoe NUCHMO, MPOTOKOJI, OTYET, HHCTPYKLIHS

2. BCE TPU OTBETA BEPHBIC

3. crpaBKa, IOKJIaJHas U OOBSICHUTENbHAS 3aMMCKa, IPUKa3, TOBEPEHHOCTh

4. aKT, 3asBJICHUE, JOTOBOP, YCTAB, MOJOKEHUE, PACTIOPSKEHUE

8.IIpouecc, KOTOPBIM COCTOUT U3 MPOU3HOLICHUSA MOATOTOBJICHHOM peyH, mac-
CHBHO OKa3bIBalOLleil BJIUAHUE HA ayAUTOPHUIO:

1. MaccoBbI€ BBICTYTIJICHUS

2. myOJINYHBIE BBICTYTUICHUS

3. OJATOTOBJICHHBIE BBHICTYTIJICHUS

9.01uH U3 BUAOB, B 3aBHCHUMOCTH OT 0COOCHHOCTEl NMPOU3HOCUMOI peun, HA
KOTOpbIe KIACCH(PUIUPYIOT MyOJHMYHbIE BBICTYIJICHUS

1. coumanpHas pedb

2. O0IIEN3BECTHOE BBICTYIJICHUE

3. mpuemsemas peub

10.Kakue ncuxosorudeckue (pakTopbl BAMAKOT HA KAYeCTBO U Pe3yJIbTATUB-
HOCTH IYOJIMYHOM peun:

1. 3aMHTEpEecOBAHHOCTH JOKJIATYMKA U CIIylIaTeNnen

2. OTCYTCTBHE JIPYTUX JAOKJIATUNKOB

3. HallM4YMe B peYU CTUXOB U aHEKIO0TOB

3ananme 3. Pemienue keiic-3aga4

Keiic 1. «OueHka HaBBIKOB M CTPATEruil BeleHUS NEPEeroBOPOB)

Kommnanus: Bel pykoBoguTens otaena npogax komnannu X. Kommanus Ha peIHKe
cymectByeT 15 mer. 3a 370 BpeMs ycliena 3aBOE€BaTh CBOW CETMEHT pbIHKa. SBnsiercs
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YCTOWYMBBIM U CTaOMIbHBIM UrpokoM. IlITat oprannsanuu neGompinon 50 yenoBek, Kito-
YeBBIX J[BAa OTJEJIa, OY€Hb B3aWMOCBS3aHHBIX MEXIY COOOH: OTAEN MpoJax W OTAEN IO
pabote ¢ knueHTamu. Bee pykoBoautenu paboTaroT B pUpMe CO JHS OCHOBAHUS U SIBIIS-
I0TCSl IPU3HAHHBIMU NPOPECCUOHATIaMH CBOETO Jea.

Ycii0Bus: 32 MOCIETHUE MOJIT0Aa KOHKYPEHTHI Ballleil KOMIAHMM CTajld pacipo-
CTPaHATh HETaTHBHYIO MH(QOPMAIMI0 O HU3KOM KauecTBE IMPENOCTABISAEMBIX YCIYT, YBe-
JMYEHUU CPOKOB 3aKPBITUS MPOEKTOB, HAIMYMK OOJIBIIOrO KOJIMYECTBA MpEeTeH3Mil. B pe-
3yJlbTaTe KOMIIAHUA YK€ TOTEPsIIa YacTh KIIMEHTOB, U €I11€ YaCTh KIIMEHTOB CTajla TOPMO-
3UTh IIPOEKTHI U PaOOTHI IO HUM.

IIpobaema: 32 3TOT MepuOa BO3HMKIA OoJblnas IeOMTOpPCKas 3aJ0JIKEHHOCTb.
KimeHtamMu, KOTOpbIE HE OIUIATHIIA OKa3aHHbIE YCIYTH HAJ0 CPOYHO 3aHMMATHCS, 003Ba-
HUBATh U JOOUBATHCS NOTAIEHUS 3a/I0JKEHHOCTH.

CoTpyaHukH OTAeNa no padoTe ¢ KIMEHTAMH CUUTAIOT, YTO 3TO 3ajJa4a OTAeIa Mpo-
JaX, TaK KakK MOAMUCHIBAIOT JOTOBOP, OMPEIEISAIOT CyMMY IO JAOTOBOPY 32 OKa3aHHbIE
YCIIYTH, BBICTABIISIOT CYET UMEHHO COTPYAHHMKHM OTIeNa MPOJaXx, KIMEHTCKUN OTIEN He
paboTaJ paHbllie IO BOIIPOCaM OILIaT, 3TO Bejla OyXraiaTepus, OKa CUTyalllsl HE BbIILIA
U3-TI0J] KOHTPOJIS.

CoTpyIHUKH OTJeNa NPOAaXK CUYUTAIOT, YTO 3TO 3a/a4ya OTJena o paboTe ¢ KIUEH-
TaMH, TaK KaK UIMEHHO OHH BEAYT IIEPErOBOPHI € 3aKa34MKaMU Ha MPOTSHKEHUH BCETO IPO-
€KTa, 3HAIOT BCE TOHKOCTH IIPOLIECCA, UMEET TECHbIE OTHOLICHUS C 3aKa34MKaMU, 3HAOT
ObLT JIM HA caMOM JIeJie 3aKa3YuK YJOBJIETBOPEH OKa3aHHOW YCIYrol, Kakue JI0rOBOpPEH-
HOCTH MHJMBHIyaJIbHOTO XapakTepa ObLIN Y KJIMEHTOB 10 CPOKaM OIUIATHI U TJIABHOE Ka-
KM€ IUIaHbl Ha Oyayliee y JaHHOTO KJIMEHTa Mo padboTe ¢ KOMITaHUEH.

Pabota o c6opy AeOUTOPCKOI 3a0JPKEHHOCTH HETaTUBHO CKa)XETCs Ha TOKa3aTe-
JSIX KaK OJHOTO0, TaK U IPYyroro OTAEJOB.

3aganHme: pemuTh BOIIPOC C PYKOBOJIUTENEM OTHENa MO paboTe ¢ KIMEHTaMH, KTO
OyJleT BBIMOJHATH 3a7ja4y 10 cOOpy AeOUTOPCKOM 3a/10KEHHOCTH.

Keiic 2. «O BaxHOCTH pacnpeaejieHus poJieil 1 NPU3HAHKUSA JHJAePa KOMAH/bI,
€CJIM B MePeroBopax y4acTBYIOT 00JIbIIE IBYX YeJ0BEK C KAXK/I0il CTOPOHBI»

Nyt neperoBopbl MmO BO3BpATy 3aA0JKEHHOCTEeW. C KaXkIOW CTOPOHBI MPHUCYT-
CTBYIOT JUPEKTOP, TJIABHBIN OyXTajuTep U FOPUCT KOMITAHHM.

Cropona, KoTopasi XO4eT BEpHYTh CBOM JEHbI'M, OY€Hb JOPOXKHUT JIAHHBIM NapTHE-
POM — TIO3TOMY Ha MOMEHT BCTPEYM CTABHUT Iepe]; COOO0M JIBE 1ENU: COXPAaHUTh OTHOIIIE-
HUS M CTUMYJIMPOBATh HAYAJIO MPOLEcca Bo3Bpara noira. [locne BCTynuTenbHOro packia-
HUBAHUS FOPUCT KOMITAHUU-KPEIUTOPA HAUMHAET BHICKA3bIBAThH MIPETEH3UMU:

— Hawu komnanuu yorce 5 1em 83aumogole00H0 compyonuyarom. Mol xomum ¢ a-
MU pabomams U OYeHb HA0eeMCsl Ha Mo, YUMo BO3HUKULee HA OAHHbIL MOMEHM Hedopasy-
MeHue YyCnewHo paspewumcest U He Ompasumcs Ha Hawux e3aumoomuoulenusx. Jasaume
paccmompum, Kaxk 8bliimu u3 cioxcusuielics cumyayuu. max, mvl npeonazaem ...

Tyt Gyxranrep 3Toi *e KOMIIaHWUHU, IepeOuBasi KOJIETY, 3asiBIISIET:

— Ecnu vl HemeOdieHHo He omoadume Ham 0012, Mbl Ha 84c 8 €y nodaoum!

FOpuct ynuBieHHO MOTUUT. JIMPEKTOP MICTYET CBOEMY OyXTanTepy:

— [loooacoume

CropoHa-I0IKHUK MEPETIIAIBIBACTCS, 3aTEM UX JTUPEKTOP 3asIBIISET:
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— Mbui oymanu, umo 6vi, 6 camom oefe, HaCMpoensbl Ha KOHCMPYKMUBHBIL OUATI02 U
2o0mogvl Oviiu uomu eam Hascmpeuy. Ho cetiuac mvi He ygepenvl 6 8auiux HAMepeHUsX.
Mbi, KOHeuHo, 00dCHBI 6aM, HO CMABUMb HAM YIbMUMAMYMbL — MO Henpuemiemolil
gdopmam obwerus.

JlupeKkTop KOMITaHUH, MPHUIIE/IICH BEPHYTh CBOU JCHBIH, MHPOJIIOONBO U U3BHHHU-
TETHHO MIPOU3HOCHT:

— Onvea Heanosna ne mo umena 6 6udy. Ona xomena ckasams, 4mo 2mom 80npoc
mpebyem ObICMpPOo20 peuletus. ..

JIMpeKTop MOJKHHK TIOCTIC May3bl:

— A cam nennoxo nonumaro, kmo umo umeem 6 gudy. Ilayza. Mol, koneuro e, 00-
cyoum ¢ eamu smom eonpoc. Ho evi nonumaeme, umo, koz0a éaw npooagey npuoem Ko
MHe Cledyiowull pas y208apusams Kynumos 8auil moeapul, d OHU HUYYMb He Xyouiue mo-
8apbl BAWUX KOHKYPEHMO8, Mbl OyOeM YUUmvléams 8ce ACneKkmvl Hauie2o compyoHuye-
cmea?

Bomnpocsr:

1. KakoBbI MPUYMHBI IEPETOBOPHBIX HEMPUSATHOCTEH?

2. Kakum obOpazoM Oyxrantep Hapyiuia CyOOpAMHAIMIO M KaK 3TO TOBJIMSIIO Ha
XO/JI IEPETOBOPOB?

3. KakoBa posb nujepa B KOMaHJie, M Kak 3TO CKa3bIBa€TCs Ha MPOIECC MEPETOBO-
poB?

4. Kak AOMKHBI MPOUTPHIBATHCA POJIM KAKIOTO M3 YYACTHUKOB IEPErOBOPHOTO
nporuecca?

3ananue 4. Tematuka 3cce

. OcoOeHHOCTH BEJIEHUS JIETIOBBIX TEIEPOHHBIX EPETOBOPOB

. [lybnnyHas peub: ee 0COOEHHOCTH

. Knaccudukanus cinyxeOHbix coernianuid. [IpaBuia moaroToBKu K COBEIIAHUSIM

. [IpaBuia moArOTOBKM K IIpecc-KOH(PEepeHIun

. [IpaBuna noanucaHusi COrjameHum

. HopMBI A€510BOT0 3THKETA PU COCTABICHUH 3JIEKTPOHHBIX MTHUCEM

. KopriopaTtuBHasi KyJbTypa: OCHOBHbIE MOHSTHS, COCTaBIISIIOLIME, TEXHOJIOTHUU
dhopMupoBaHUS

~No ok WDN -

3.2. TunoBble KOHTPOJIbHbIE 32JAHUS
JJISL IPOMEKYTOYHOM aTTeCTAIUN 00yYAK0IUXCH

IlepeyeHb BONIPOCOB K 3a4eTy

. [IpeameT, MeTOBI M QYHKIIMH IICKHXOJIOTHH OOIIICHUS
. Buapl o0menus

. CpencTBa o61eHus

. [IpMHIUIIBI ICUXOJIOTHH OOIIESHHUS

. OCOOEHHOCTH PTHUKU ICUXOJIOTUH OOIIEHUS

. KommyHuKkaTuBHAs CTOpOHA pedn

. NHTepakTUBHAs CTOpOHA OOIICHUS

. [lepuentruBHas cTopoHa 0OLIEHUS

coONO Ol WN -
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9. Tunbl MEXIMYHOCTHOT'O OOIIIEHUS

10.CounanbHO-TICUX0JIOTHIECKHE OCOOEHHOCTH paboueii IpyIIbI

11. MopaiabHO-TICUXOJIOTMYECKUH KIMMAT U €ro IMHAMHUKA

12.ITonsTre KoH)IUKTA

13.CtpykTypa U IuHaMuKa KOHMIUKTOB

13.®yuKIMN KOHQIMKTA

14.IlpodunakTika KOHPIUKTOB U CTPATETHH MMOBE/ICHUS B KOHPIMKTHOW CUTyallun
15.11paBuna BeaeHus 0ecell U COBEIIaHU I

16. IleperoBopbl: BUJIbI, PYHKIIUU U MPOLECC UX MPOBEACHUS

HTrorosoe TECTUPOBAHUEC

1.IIpouecc ycTaHOBJIEHUS] M PA3BUTHS KOHTAKTOB CPeu JIIoAel — 3TO

1. oOiienue

2. BOCIIpUSITUE

3. B3auMO/IeiiCcTBUE

4, uaentudukanms

2.XapakTepucTHKA /1€J10BOT0 00IIeHUSs

1. mapTHep B J1e7I0BOM OOIIIEHUU BBHICTYMAET KaK JUYHOCTb, 3HAUUMAs JIJIsl CyOBhEKTa

2. OONIArOIIMXCS JIFOIEH OTIMYAET XOPOIllee B3aMMOIIOHMMAaHHE B BOIIPOCax Jeia

3. OCHOBHAS 3aj]1a4ya JIIOBOTO OOIIECHUS — MPOAYKTUBHOE COTPYIHUYECTBO

4. BCe OTBETHI IPABUIIHHBIC

3.001meHne, odecnevynBallnee ycrnex Kakoro-ro o01ero jesa, co3aamwiuiee
YCJIOBMS /IJIsl COTPY/IHMYECTBA JII0/leH, YTOObI I0CTHYbL 3HAYMMbIE /1151 HUX HeJIu —
ITO

1. HechopmanbHOE 00ILIEHHE

2. enoBoe 001IeHne

3. KOH(pUACHIIMAIBHOE 00IIIEHNE

4. HEeT MPaBUIILHOTO OTBETA

4.Ilpouecc, B X0/1e KOTOPOro ABa WIH 00Jee YeJT0BeK 00MEHUBAIOTCS U 0CO-
3HAIOT NMOJIyYaeMyl0 HH(OPMALMIO, KOTOPOI0 COCTOUT B MOTMBUPOBAHNH OIIPeJie-
JIEHHOT'0 MOBEeHUS UJIM BO3EHCTBUS HA HEr0 — 3TO

1. BocnpusiTue

2. KOMMYHHKaIUs

3. B3auMOJIeliCTBHE

4, sMmaTus

5.Bep0ajibHbIe KOMMYHMKAIUU — 3TO

1. A3BIK TETOABMYKCHUH M ITApaMeTPhl PEUH

2. YCTHBIC U TUCHbMCHHBIC

3. 3HAKOBBIE Y TAKTUJIHHBIC

4. HeT MpaBUJILHOTO OTBETA

6.@akTopshl, He criocoOcTByOIUE 3P PEeKTHBHOMY BBICTYILICHUIO

1. oTnaBaiiTe nmpeanoOYTEHNE JUTMHHBIM MTPEITIOKCHHUSIM

2. HUKaKUX CKOPOTOBOPOK
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3. IepKuTe mnaysy
4. GepuTe B pyKH UTO MOSPYE U PACCTABIISANUTE aKIICHTHI
7.K 3¢ pexTUBHBIM NIpUEMaM CJIOYyLHIAHHUS HE OTHOCHT
1. akTHBHAas M03a CIYIIAIOIIETO
2. yMEHUE 33/1aBaTh YTOUHSIOUIUE BOIPOCHI
3. aKTUBHOE CIIyIIaHHUE
4. HepedIeKCUBHOE CyIIaHUE
8.Kak ObITh BHMMATEJIbLHBIM BO BpeMsi Oeceabl?
1. He TOMUHUPYHTE BO BpeMs OeceIbl
2. HEe JaBaiTe BOJIIO DMOIMSIM
3. CMOTpHUTE Ha COOCCETHUKA
4. He IPUHUMANTE O3Bl OOOPOHBI
9.9T10 He OTHOCAT K NpaBujaM 3PGeKTHBHOIO CIAYIIAHUA?
1. nepecraneTe roBOpUTH
2. OyIpTe TepPIEIUBHI
3. 3a1aBaiiTe BOMPOCHI
4. nnanupyire Oeceny
10.K HeBepOAIbHBIM CPEACTBA KOMMYHUKAIIMU HE OTHOCHT
1. HepediekCuBHOE CiTylIaHue
2. B3I
3. TaKTWJIbHBIA KOHTAKT
4. pepriekcUBHOE CITyIlIaHKE
11.Bbi0epurte pyHKUMHU 001ICHUS
. MAHUTTYJISITUBHAS
. IparMaTuyeckas
. (hopmupyromas
. TIOJTBEPKICHUS
. OPTaHU3ALMH U TIOIJIEPIKAHUSI MEAKITUIHOCTHBIX OTHOIIICHUI
BHYTPUJIIMYHOCTHAs
6. nuanornyeckas
7. UMIiepaTuBHAS
12.YT0 CBOIICTBEHHO MAHUNYJISITOPHOMY CTIWIIO O0IIeHNs?
1. uMeeT TallHBIN XapakTep HAMEPEHUI
2. BUJ] TICUXOJIOTUYECKOTO BO3/AEUCTBHUSA, UCTIOIb3YEMbIN AJIs1 JOCTUKEHUS OHOCTO-
POHHETO MopsIKa
3. mpeAnoJaraeT sSiCHOCTb BHYTPEHHUX MPUOPUTETOB
4. UCTIONB3YETCS JYXOBHO 3PEJIbIMU PEUEBBIMU MTAPTHEPAMHU
14.Ecin 4esioBek npu 001LIEHNY OPUEHTHPYETCH TOJBLKO HA PaBa U 00A3aHHO-
CTH, KOTOpPbIe eMYy JUKTYeT ero COHAJIbHOE M0J10KeHne, 1 UTHOPUPYET CBOM JIHY-
HOCTHBIE 0COOEHHOCTH, TO MbI HMEEM /1eJIO0 € ... 00ILeHueM
1. TMYHOCTHBIM
2. IEJIOBBIM
3. pOJICBBIM
15.910 Oyaer sIBJAATHCS CYLIECTBEHHBIM IPU3HAKOM BHYIICHHUS ?
1. HEeKpUTHYECKOE BOCTIPHUITHE HHPOPMAITHH
2. HeJIOBEpHE

O b owpnNPEF
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3. KpUTUYHOCTD

16.Yem siBJIsIeTCH 0CO3HAHHOE BHEIIIHEE COIJIacue ¢ rPyNnoil Npu BHYTPEHHEM
PACXO:KIEHNH C ee MO3UIuen?

1. ncuxuyeckoe 3apakeHue

2. KOH(HOPMHOCTH

3. yoexneHue

4, monpakaHue

17.Kaxkue yc/joBus 10JKHbI OBITH COOJIIOAEHBI IJIs1 IPE0I0JIeHUS BCeX Dapbe-
poB o01eHus1?

1. Bce mepeuncIIeHHbIE YCIOBUS HEOOXOAMMBI JUTSI PEOI0ICHUS OapbepoB OOIIEHUS

2. IOHUMaHUE TapTHEPA, aJIEKBAaTHOE MPEACTABJIICHHUE O €T0 TOUKE 3PCHHUS

3. 3HaHWE MHANBUAYATLHBIX OCOOCHHOCTEH mapTHepa

18.Bb10epure popMy, NpH KOTOPOil OCYLIECTBJIACTCH [1e10BOE O0LIEeHHE:

1. meperoBopbl

2. 6pucunr

3. coBelllaHus

4. becena

5. BUeOKOH(pepeHITUs

19.Kakum o0uieHneM SIBJISICTCH KeJIaHHEe U YMEeHHe BbIPA3UTh CBOK) TOUYKY
3PeHUs M y4eCTh MO3UIUM APYrux?

1. npuMUTHBHOE

2. 3aKpBITOE

3. poneBoe

4. OTKpBITOE

20.0T™meTbTe 3TANBI 1€JI0BOT0 O0IEHMS:
. YCTAHOBJICHHE KOHTAKTa
. BBISIBJIEHUE MOTHBOB OOIIEHUS
. B3AaUMOJICCTBUE
. 3aBepIIeHNE OOIICHUS
. BCE BAPUAHTHI BEPHBI

21.K cnoco0y peryJupoBaHusi MEKJINYHOCTHBIX OTHOLLIEHUI HE OTHOCHUTCS:

1. mpoexTupoBanue, GOPMUPOBAHKUE U PA3BUTHE CUCTEMbl B3aUMOOTHOIICHHIA

2. peryJaupoBaHUe MEXKTPYIIOBBIX OTHOIIICHUM

3. y4eT COIMaIbHO-TICUXOJIOTHYECKUX MPOIIECCOB U SIBJICHUH B KOJJIEKTHBAX

4. neneHarnpaBieHHOe OOy4YeHHE NEepPCOHajla COBPEMEHHBIM TEXHOJOTHUSIM HpaB-
CTBEHHOT'O B3aUMOOTHOIIICHUS

22.Kak Ha3pIBaeTCs HEyMeHHEe NPH 00IEHUH ONpele/IMTh HEOOXOAUMYI0 Mepy
B BbIPA:KEHUSIX U MOCTYNKAX, B MPOsSIBJIEHNH HHTEPeca K IPyromMy 4ejioBeky?

1. 6ecTakTHOCTh

2. BOCITUTAaHHOCTh

3. MOPSAI0YHOCTh

4, TAKTUYHOCTD

5. yBaxeHue

23.Kakune KOMIOHEHTHI BKJIIOYAET B ce0sl KyJbTYPa [1eJI0BOI0 O0IeHUs1 ?

1. Bce OTBETHI BEPHBI

2. TICUXOJIOTHIO JIEJIOBOrO OOIEHUS

O b wpN PR
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3. cIy>keOHBIN YTHKET

4. TEXHUKY JIETIOBOTO OOIIICHHUS

5. 3THUKY JI€JIOBOT'O OOIIEHUS

24.Kakoii cTUIb MOBeAeHHUSI B KOH(JIUKTE 11eJ1ec000pa3eH, KOrjaa peleHmne

OY€¢BH/JIHO U UBMCHHUTD €I0 B Bamy IOJIB3Y HE NPEACTABJIACTCH BOSMOKHBIM

1. npucnoco6ieHue

2. YKJIOHEHHUE OT KOH(DIUKTA

3. COBMECTHAsI IeATENIbHOCTh

4. KOHKYPEHTHBIN CTUIIb

25.Kakoii cTU/Ib NOBeIeHUs B KOH(IMKTE Le1ecoo0pa3eH, KOraa HeBO3MOKHO

npeHedpeyb MHTEPECAMH HM OJHOM M3 CTOPOH:

numn:

1. mpucnocobiieHue

2. yKJIOHEHHUE OT KOH(IHUKTa

3. COBMECTHAsI IeATCIILHOCTh

4. KOHKYPEHTHBIN CTHIIh

26.Kakoii KOHQIMKT c10coOCTBYET MOBbIICHUIO 3(P(PEKTUBHOCTH OPraHU3a-

1. nucyHKIIMOHATBHBIN

2. (yHKITMOHAJIbHBIN

3. MEXJIMYHOCTHBIN

4. BHYTPUIIMYHOCTHBIN

27.KoH}auKT MeKAY TMYHOCTHIO U IPYIIION BOZHUKAECT:

1. xoraa TMYHOCTH 3aiIMET MO3ULUIO, OTJIMYAIOLIYIOCS OT MO3UIUHU TPYNIIbI

2. KOT/la TMYHOCTh 3aHMMAET TO3UITUIO TPYIIIIHI

3. Korja ofHa Tpynmna 3aiiMeT TO3UIHI0, OTIWYAIONIYIOCS OT TO3HWIMH JAPYTou

IPYIIIbI

4. xorJa MpOTUBOPEYNE BOZHUKAET BHYTPH OJHOU JTUIHOCTH
28.KoHCTpYKTHBHBIC HAYAJ1a KOH(IMKTA He NPeAnoaaralT

1. KOH(MIUKT KaK UHIUKATOP CKPBITOM MPOOIEMbI

2. KOHQUIMKT KaK UMIYJIbC K JadbHEHIIIEMY Pa3BUTHIO

3. KOH(QUIMKT KaK BO3MOXXHOCTb «BBIITYCTUTD Map»

4. KOHIUKT KaK BO3MOKHOCTh BBISICHUTH OTHOIIICHHUSI

29.HauboJ1ee 4aCThIM HCTOYHMKOM KOH(PJIMKTOB NPU M3MEHEHUM NMPABWI U

npoueayp padorsl siBJasieTCs

1. yiemneHnue 4bux-1u00 HHTEPECOB

2. croco0, KaKUM PYKOBOJICTBO COOOIIAET O HOBBIX MPAaBUIIAX

3. HEeXKEJIaHUE JII0/Ie U3MEHSATh CIOKUBILUKCA XapakTep padoThl
4. HEeSICHOCTD 111, KOTOPYIO MPECIEYIOT 3TH U3MEHEHHUSI
30.OCHOBHBIM OTJIHYHEM KOMAH/AbI OT 00BIYHOM padoueil IPyNIbI ABJISETCHA
1. Hanmuuue auaepa

2. pa3mep

3. HalTM4Me CHHEepreTUIeckoro A dexra

4. HanU4Kue POJEBOU CTPYKTYPbI

31.K tunam popMaIbHBIX KOJIJIEKTUBOB OTHOCATCS

1. rpynnsl pykoBOoaUTENEN

2. IPOU3BOJCTBEHHBIE TPYTIIHI
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3. KOMHUTETHI

4. Bce OTBETHI BEPHBIE

32.K ¢pakropam, Biaussromum Ha 3PPeKTUBHOCTH IPYNIIbI OTHOCATCS
1. moTpeOHOCTH B JOCTYIE K He(pOpMaTbHOMY HCTOYHUKY HH(pOpMAITUU
2. YyBCTBO MPUHAJIIICKHOCTU

3. COCTaB IPyIIIbI

33.I'pynnsbl 1eJsiTcs Ha

1. oOmme

2. HedopMallbHBIC

3. nmabopaTopHbIe

IV.METOANYECKHUE MATEPHUAJIbI, ONPEJAEJAIOHNIUE ITPOLE/Y PbI
OLEHMUNBAHUSA 3HAHUU, YMEHHNU, XAPAKTEPU3YIOILINX IDTAIIbI
®OPMUPOBAHUS KOMIIETEHIIUIA

[Ipouenypa oneHnBaHUs — NOPSAAOK ACUCTBUI IIPU MOATOTOBKE U MPOBEJICHUN aTTe-
CTAllMOHHBIX UCHBITAHUHN U (POPMUPOBAHUU OLICHKHU.

[Ipouenypa DPOMEKYTOYHOM aTTeCTallUd NPOXOJUT B  COOTBETCTBUU C
[TomoxeHneM 0 MPOMEKYTOUYHOU ATTECTALIMU 3HAHUM CTyAEHTOB U ydamuxcs I'YHX.

— ATTECTallMOHHBIE HCIBITAHUS MPOBOAATCS IpenojaBareneM (WM KOMHUCCUEH
npenojiaBareyieid — B Ciiy4yae MOAYJIbHON AUCHUIUIMHBI), BEAYIIUM JEKIUOHHBIE 3aHATHS
[0 JAHHOW AUCIUIUIMHE, WIK IPEeNoJaBaTeIsiMy, BEAYIIUMHU PAKTUUYECKUE U J1abopaTop-
HbIE 3aHATUS (KpOME YCTHOIO sK3ameHa). [[pucyTrcTBue mocTOpOHHUX JIMI] B X0J1€ TIPOBE-
JI€HUSI aTTECTAIIMOHHBIX UCTIBITAHUN O€3 pa3pelleHrs PEKTOpa WM MPOPEKTOpa Mo y4el-
HOIl paboTe He IomycKaeTcs (3a MCKIOYEHHEM pabOTHUKOB YHHUBEPCHUTETA, BBIMOJIHSIO-
HIMX KOHTPOJUPYIOUMEe (PyHKLIMU B COOTBETCTBUU CO CBOMMHU JIOJKHOCTHBIMH OOSI3aHHO-
cTsAMHU). B ciiydae OTCyTCTBHSI BEAyLIEro MpENofaBaTeilsl ATTECTALIMOHHBIE HCIIBITAHUS
MPOBOJASATCS MPEIoaBaTeeM, Ha3HAUEHHbIM MMMCbMEHHBIM pacnopshkKeHUeM Mo kadeape
(CTpyKTypHOMY TOJIpa3/IeICHUIO).

— MHBanuapl U JMUa ¢ OrpaHUYEHHBIMU BO3MOKHOCTSMHU 370POBBS, WMEIOLIUE
HapyILIEHUs OMOPHO-ABUraTEIbHOTO ammnapara, JAOMYCKalTCsl Ha aTTeCTALlMOHHBIE UCIIbI-
TaHUS B COMPOBOKIECHUU aCCUCTEHTOB-COMPOBOXKIAIOIINX.

— Bo Bpems aTTecTallMOHHBIX UCIBITAHUIN 00y4aroIuecss MOTYT MOJIb30BATHCS MPO-
rpaMMOi TUCLMIUIMHEI, & TAK)KE C pa3pelieHus MpenoaaBaTesis CIpaBOYHON U HOPMATHB-
HOU JINTEPATYPOU, HENPOTPAMMHUPYEMBIMU KAJIbKYJIATOPAMMU.

— Bpems moaroroBku oTBeTa MpHU cAaue 3ayeTa B YCTHOW (popMe TOJKHO COCTaB-
7Th He MeHee 40 MUHYT (110 JKeTaHUI0 00YYarOIIErocss OTBET MOKET ObITh JTOCPOUYHBIM).
Bpems otBeta — He 6osee 15 MUHYT.

— Ilpu moaroToBKE K 3a4€Ty CTYACHT, KaKk MPaBUIIO, BEJIET 3alIMCH B JIUCTE YCTHOTO
OTBETa, KOTOPBIN 3aTeM (110 OKOHYAHHUHU 3a4€Ta) CAACTCS MPErnogaBaTelio.

— IlpenogaBarento Ha 3a4eTe MPEJOCTABISIETCS MPABO 3a/laBaTh 00y4YarOIUMCS J10-
ITOJIHUTEJIBHBIE BOIPOCHI B paMKax MPOrpaMMbl JUCLMIUIMHBI TEKYIIEr0 CEMECTPa, a TaK-
e, TOMHMO TEOPETUYECKUX BOMPOCOB, AABATh 3a/1a4, KOTOPbIE U3YYAJIUCh HA IIPAKTUYE-
CKHX 3aHSTHSIX.

— OueHKa pe3yJbTaTOB YCTHOTO aTTECTAIIMOHHOTO WCIBITaHUs OOBSABISETCS 00Y-
YarOIIKUMCS B JIEHb €ro mpoBeaeHus. [Ipyu npoBe1eHNN MMCbMEHHBIX ATTECTAIMOHHBIX HC-
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NBITAHUI WJIM KOMIIBIOTEPHOTO TECTUPOBAHMS — B JI€Hb UX IPOBEICHUS WA HE MO3/IHEE
clieyro1ero pabo4ero JHs MOCe UX MPOBEACHUS.

— Pe3ynbprarsl BBINIOJHEHUSI ATTECTALlMOHHBIX HCHBITAHUM, MPOBOJUMBIX B IHUCh-
MeHHOI (opme, (hopMe UTOTOBOM KOHTPOJIBbHON PaObOThI MM KOMITBIOTEPHOTO TECTUPOBA-
HUS, JOJKHBI OBITh OOBSIBICHBI 00YYAIOIIMMCS W BBICTABIICHBI B 3aYETHBIC KHI)KKH HE
MO3/HEE CIEIYIONIEro pabodyero AHs MOce UX MPOBEICHUS.

Htorosoii popmMoil KOHTPOIS MO AUCHUIUIMHE SIBJISIETCA 3a4eT. 3a4eT MPOBOIUTCS
B BUJIE IMCbMEHHOIO OTBETA HA 3aJaHHbIM Bolnpoc. Kaxaomy cTyneHTy npemiaraercs 2
BOIIPOCa, KXKIBIA U3 KOTOPBIX OlleHHBaeTcs MakcuMyM Ha 10 6amos. Ilpu omenke ot-
BETa Ha BONPOC OIICHUBAETCA MOJTHOTA OTBETA, TOYHOCTH (POPMYITUPOBOK.
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