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Ha3nayeHnue )oHIa OLICHOYHBIX CPEACTB

®onpa oneHouyHbix cpeactB (nanee — ®OC) pazpabaThiBaeTCs ISl TEKYIIETO KOH-
TPOJISI YCTIEBAEMOCTH (OLICHUBAHMS X0J1a OCBOCHUS JUCITUILIMHBI), JJI MPOBEACHUS IMPO-
MEXYTOUYHOU arTecTauu (OIEHUBAHUS MPOMEKYTOUHBIX U OKOHYATEIbHBIX PE3yJbTaTOB
o0y4yeHus Mo JUCHUIUIMHE) oOyyarommuxcs no auctuiuinHe «llcuxomorust oOmieHus» B
IEJISAX OMPEIeNICHUs] COOTBETCTBUSA UX YYEOHBIX JOCTHXKCHUH IMOATAITHBIM TPEOOBAHUSAM
00pa3oBaTeIbHON MPOTPaMMBbI CPETHETO MPOhECCHOHAIBHOTO 00pPa30BaHUs — IMIPOTPaMMBbI
MOATOTOBKM CIeNHAIUCTOB cpenHero 3BeHa (manee — IIIICC3) mo cnenuanbHOCTH
38.02.06 ®uHaHCHI.

®OC mo mucrumumae «lIcuxomorus oOMIEHUS» BKIIOYAIOT B CeOs: TEpPEUYCHb
KoMITeTeHInH, opMupyembix B miporecce ocBoenus [IIICC3; onmmcanune mokazareneit u
KPUTEPUEB OIICHUBAHUS KOMIIETCHIIMN Ha pA3JIMYHBIX JTamax WX (OPMHUPOBAHUA,
OMMCAHUE IIKAJI OIICHWBAHUS; TUIIOBBIC KOHTPOJIbHBIC 3aJaHUSl WM HHBIE MaTEpUAIbI,
HEOOXOUMBIE JUISl OILICHKM 3HAHWM, YMEHHH, XapaKTEPHU3YIOIMUX dTarbl (HOPMUPOBAHUS
komrmeTeHM B npoiecce ocBoeHus IITICC3; metonuueckre MaTepuabl, OIpeAesIonue
MPOIEAYpPHl OIICHUBAHUS 3HAHWH, YMEHHUH, XapaKTEPU3YIOIIMX 3Tanbl (POPMHUpPOBAHUS
KOMIICTCHIIUM.

DoH/ OIEHOYHBIX CPEACTB C(HOPMHUPOBAH HA OCHOBE KJIIOUEBBIX IPHUHIIUIIOB OIle-
HUBaHMA:

- BAIMIHOCTH: OOBEKTHI OICHKHU JOJKHBI COOTBETCTBOBATH MOCTABICHHBIM IICIISIM
o0yueHus;

- HAJIeKHOCTHU: HCIOJIb30BaHUE €UHOOOPA3HBIX CTAaHAAPTOB U KPUTEPUEB JJIS Olle-
HUBaHUS JOCTHIKCHUM;

- OOBEKTUBHOCTHU: PAa3HbIC CTYJCHTHl JOJKHBI UMETh PaBHbIE BO3MOXKHOCTU J10-
OuThCA ycrexa.

OCHOBHBIMM TIapaMeTpaMHu U CBONCTBAaMH GOHAA OLLEHOYHbIX CPEeACTB SIBIISIOTCS:

- IpeIMETHAsI HAIPaBICHHOCTh (COOTBETCTBUE MPEAMETY HM3YyYCHHUS KOHKPETHOM
y4eOHOM TUCITUTIIINHBI);

- coJiepKaHue (COCTaB U B3aMMOCBS3b CTPYKTYPHBIX €OUHUII, 00pa3yIOIIUX COJep-
KaHUE TEOPETUUSCKON M MPAKTUUECKON COCTABIISIOMNX YICOHON TUCIMIUIMHBI);

- 00beM (KOJIMUECTBEHHBIN COCTaB OIEHOYHBIX cpecTB, BXoasamux B ®OC);

- Ka4ecTBO ouneHouHbIX cpeactB 1 @OC B menoM, obecnedynBaroniee MoaydyeHue
OOBEKTHUBHBIX U JIOCTOBEPHBIX PE3yJIbTATOB MPHU MPOBEAECHUU KOHTPOJS C Pa3IUUHBIMU
LICIISIMH.



|. MIEPEYEHb KOMIIETEHIIUH, POPMHUPYEMBIX B IIPOHECCE OCBOE-
HUA OBPA3OBATEJIBHOMU ITPOI'PAMMBI

1.1 TIlepeuyeHn ¢popMUpPYEMBIX KOMIIETEHIIH
Koo komne- Dopmyaupoeka KomnemeHuyuu
menyuu
OK OBIIUWE KOMIIETEHIIUH
OK 03 IUIAHUPOBATh U PEATU30BBIBATh COOCTBEHHOE MPO(deccroHAIbHOE
Y JUYHOCTHOE Pa3BUTHE
OK 04 paboTaTh B KOJUIEKTUBE U KOMaHE, YPPEKTUBHO B3aMMOIEHCTBO-
BaTh C KOJUIETaMHU, PYKOBOJICTBOM, KJIMEHTaAMU
OK 05 OCYUIIECTBJISATh YCTHYIO U MHUCHbMEHHYI0 KOMMYHHUKAIIUIO Ha TOCY-
TapCTBEHHOM si3bIke Poccuiickoit denepanyiu ¢ yueToM 0COOEHHO-
CTEN COIMAIIBHOTO U KYJIbTYPHOT'O KOHTEKCTA
OK 10 MOJIB30BaThCA MPOQPECCUOHATILHONW JOKYMEHTAllMel Ha rocyaap-
CTBEHHOM M MHOCTPAHHOM SI3bIKaX

1.2. KoMnnoHEeHTHBIH COCTAB KOMIIETEHIINH

Koo u ¢popmynupoexa kom-
nemenyuu

Komnonenmmnutit cocmas Komnemenyuu

3naem

Ymeem

OK 03. [IimannpoBats u pea-
JIU30BBIBATH COOCTBEHHOE
podheCCUOHAIBHOE U JINY-
HOCTHOE Pa3BUTHE

31 - ycnoBust hopmupo-
BaHUS IMYHOCTU B KOH-
TEKCTe TPeOOBAaHUM CO-
BPEMEHHOTO OOIIECTBA;
32 — MeToIbI IICHUXO0JIO-
TUU OOIIECHUS TIPH TTa-
HUPOBAHUM U peann3a-
MU Tpo(ecCHOHATBEHOTO
U JINYHOCTHOTO pa3BU-
THSL.

V1 - BeICTpauBaTh Tpack-
TOPHIO JIMYHOCTHOTO U
poheCCHOHAIBHOTO
Pa3BUTHUS B COOTBET-
CTBHHM C IPUHSITOU CH-
CTEMOU LIEHHOCTEM.

OK 04. PaboraTh B KOJIEK-
THBE U KoMaH e, 3P (HEKTUBHO
B3aHMMOJCHCTBOBATh C KOJIJIE-
raMu, pyKOBOJICTBOM, KJIMCH-
TaMH

31 — crtocoObI TICUX0JI0-
TUH OOIICHHS B KOJUICK-
THBE U KOMaH/IC;

32 — crtocoObl 00IIICHHS
U JICSITeIIbHOCTH;

BHJIbI COIIMAIBHBIX
B3aUMOJICUCTBUH;

33- MEXaHU3Mbl, TEXHUKHU
U TIpUEeMbl OOILIEHUS;
34- npaBuna
CIIyuiaHusi, BeJieHus oe-
CeJlbl, YOSXKICHUS;

V1 - opranuzoBbIBaTh
paboTy KOJJIEKTHBA U
KOMaH/IbI;

VY2 — B3auMOI€ICTBOBATH
C KOJUTIeraMu, pyKOBO/I-
CTBOM, KJIUCHTaMH B XO-
ne podecCUOHATBHON
JEATeTLHOCTH MEKITHY-
HOCTHOT'O OOIICHMUS,

VY3 — npUMeHSATh IPUEMBI
yrIpaBiieHUs] KOH(JIMK-
TaMH.
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35 - 3THYECKUE TPUHIU-
16l OOIIECHUS;

36 -MCTOYHUKH, TPUUH-
HBI, BUIBI U CITOCOOBI
paspeiieHus: KoH(IJIIK-
TOB.

OK 05. OcyiecTBisiTh yCT-
HYIO U IUCbMEHHYIO KOMMY-
HUKAIIMIO Ha TOCYJapCTBEH-
HOM s13bIke Poccutickon ®e-
JIEpaIy ¢ YI€TOM OCOOEHHO-
CTEN COLMAIIBHOTO U KYJIb-
TYpHOTO KOHTEKCTa

31- ocobeHHOCTH COLIH-
QJIBHOTO ¥ KYJIBTYPHOTO
KOHTEKCTA,;

32 - mpaBwiia odopmIie-
HUS JJOKYMEHTOB H T10-
CTPOEHHS YCTHBIX CO00-
ICHUM.

VY'1- rpaMOTHO W3naraTh
CBOM MBICII U 0(hOPM-
JSATh JOKYMEHTHI 10
npodeCCUOHAIILHON Te-
MaTHKe Ha rocyaap-
CTBEHHOM SI3BIKE;

VY 2- nposABAATH TOJIE-
PaHTHOCTH B paboueM
KOJIJIEKTHBE.

OK 10. [Tons30BatbCs Mpo-
(heccoHAIPHOM IOKYMEHTA-
[IMEN Ha TOCYAapCTBEHHOM U
MHOCTPAHHOM SI3bIKaX

31 - nexcu4eckuii MUHU-
MYyM, OTHOCSIIITUICS K
ONMCAHUIO TPEAMETOB,
CPEACTB U MPOIIECCOB
npodhecCUOHAIBHOM J1esi-
TEJTBLHOCTH;

32 — npaBuiia YTCHUS
TEKCTOB IIpodeccruo-
HaJIbHOW HAaIIPaBJIEHHO-
CTH.

V1 - xpatko
000CHOBEIBATh U 00BSIC-
HUTH CBOM JICHCTBHUS (Te-
KYIIUE U TUIAHUPYEMBIC);
VY2 — ydacTBOBaTh B 11a-
JIorax Ha 3HaKOMEIE 00-
e u
po(ecCUOHAIIbHBIE TE-
MEL.

11.OIINCAHUE TMMOKA3ATEJIEN 1 KPUTEPUEB OLIEHUBAHUSA KOMIIE-
TEHIMUU HA PA3JIMYHBIX OTAITAX UX ®POPMUPOBAHNSA, OITUCAHUE
IKAJI OHEHUBAHUA

2.1 CTpykrypa (oHIa OLIEHOUHBIX CPEACTB IJIsl TEKYHIEero KOHTPOJISI YCIIeBAeMOCTH
U IPOMEKYTOYHOM aTTecTaluu

Ne | Konmponupye- Koo Inanupyemoie pe- | Haumenosanue ouenounozo
n/ Mble membl KOH- 3yasmamast o0yue- cpeocmea
n | OucCUURIUHBL | MPOIU- | HUA, XAPAKMEPU- Texywiuii Ilpomensrrcy-
pyemoii | 3yloujue ymansi KOHMpPOb mounan am-
Komne- | (popmuposanusa | ycneeaemocmu | mecmayus
menyuu KomnemeHyuil
1 |IIpenmer u co- | OK 03 OK 03 - BOIPOCHI JJIS1 | 3a4eT
JIEpKAHUE JUC- 3nate: 31; 32 o0CYyXJIeHUS;
UUTUIUHBL. Buasl YMmers: V1 - TECTUPOBa-
U CcpejcTBa 00- HHE;
ICHUS - peteHue
KEHCOB;
- IOJTOTOBKA




acce
Ortuka u ncuxo- | OK 03 OK 03 - BOIIPOCHI JUIA | 3a4€eT
JIOTUS OOIIEHUS 3HaTth: 31; 32 00CyXIeHN;
Ywmers: V1 - TECTUPOBA-
HHE;
- perieHue
Kelica;
- MOJATOTOBKA
acce
Croponsl u Tu- | OK 04 OK 04 - BONPOCHI JUJIA | 3a4€T
ITBI MEKJIHY- 3nare: 31, 32, 33, | oOCyx)aeHus;
HOCTHOTO 00111e- 34, 35, 36 - TECTUPOBA-
HHS B IICUXO0JIO- Vmers: V1, V2, V3 | Hue;
T'UU U UX Xapak- - perieHue
TEPUCTHUKA KeKca;
- MOJATOTOBKA
acce
[Icuxonorunye- OK 04 OK 04 - BOIIPOCHI IS | 3a4eT
CKHE aCIEeKThI 3nate: 31, 32, 33, | oOcyxaeHus;
B3aNMOJCHCTBUS 34, 35, 36 - TECTUPOBA-
B pabouel rpyn- Ywmers: V1, V2, V3 | Hue;
Te - perieHue
Keiica;
- MOJATOTOBKA
acce
IIcuxonorus OK 04 | OK 04 - BOIIPOCHI IS | 3a4ET
KOH(IMKTA OK 05 |3nare: 31, 32, 33, | oO6CcyKaeHus,
34, 35, 36 - TECTUPOBA-
Ywmets: V1, V2, V3 | Hue; pelieHue
OK 05 KEMCOB;
3Hath: 31, 32 - IOJITOTOBKA
YmMmeth: V1, V2 acce
HckyccTBO 00- OK10 |[OK10 - BONIPOCHI [IJIsI | 3a4eT
MICHUS U JIEII0- 3Hath: 31, 32 o0CyXIeHN ;
BbIE TIEPETOBO- VYMmern: V1, V2 TECTUPOBAHUE;
PBI: TICUXOJIOTH- - pelIeHue
YEeCKHUM aCIeKT KEHCOB;
- MOJATOTOBKA
acce

2.2. Kputepuu ouleHMBAHUA KOMIIETEHIMH HA PAa3JIMYHBIX 3TaNax
uX GopMHPOBAaHMS 110 BUIAM OLICHOYHBIX CPEACTB
bannbHO-peliTUHIOBass cucTemMa sBJsieTCS ©0a30BOM  CUCTEMOW  OIICHUBAaHUS
c(hOpPMHUPOBAHHOCTU KOMIIETEHIIMNA 00YyHYarOIUXCsl.

Htorosas oueHka chOpMHPOBAHHOCTH KOMIIETEHUMHU(H) OOydaromIMXcs B paMmKax
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OaNIbHO-PEUTUHTOBOM  CHUCTEMBI  OCYIIECTBIISIETCS B XOA€ TEKYLIETO KOHTPOJI
yCIIEBAa€MOCTH, TPOMEXKYTOYHOM aTTecTallil U OIpeaenseTcss Kak cymMMa 0aJuioB,
MOJIYYEHHBIX 00yUYaIOIIMMUCS B Pe3yJIbTaTe MPOXOXKIECHUS BceX (POPM KOHTPOJIS.

Onenka cHOpMUPOBAHHOCTH KOMIETEHIUHU(I1) MO MUCUUIIIMHE CKJIaIbIBa€TCAd U3
JIBYX COCTaBJISIOIINX:

v miepBas  COCTaBJsONIasi — OIEHKA [penojaBaTeaeM CcHOPMHPOBAHHOCTH
KOMITETEHIMU(M) B TEUEHHE CEMECTpa B XOJI€ TEKYIIEero KOHTPOJsS YCIEBaeMOCTH
(makcumym 100  6amioB). CrTpykTypa TI€pBOM  COCTABISIONIEH  OMpeaessieTcs
TEXHOJIOTMUECKOW KapTOW AMCIMIUIMHBI, KOTOpas B Hayaje ceMecTpa JOBOJIUTCS IO
CBEACHUS 00YJarOIINXCS;

v BTOpas COCTaBJSIOIIAs — OIeHKa C(HOPMHUPOBAHHOCTH  KOMIIETCHITHH (i)
oOyuaroniuxcs Ha 3auere (Makcumym — 20 0aioB).
100-6annbHas 85u> 70—-84 51-69 0-50
nIKaga
bunapnas 3auTeHo He 3aureno
1IKasa
INEPEYEHb OHEHOYHBIX CPEJACTB
Ne HAauMEHOBaHUE XapaKTEpHUCTHKA OLIEHOYHOTOo cpen- | IIpencrasnenue one-
/Tl | OLIEHOYHOTO Cpeji- CTBa HOYHOI'O CPEJCTBA B
CTBa dhonme
YCTHBIE OHEHOYHBIE CPEACTBA
1 | Ycraslii onpoc CpencTBo KOHTPOJIS, OpraHu30BaH- | Bompockl 1A
HOE KaK clielraibHas oecesa mpe- 00CyXIeHUS 1o

nojaBaresis ¢ 00yJaronuMcs Ha Te-
MBI, CBSI3aHHBIE C N3y4aE€MOW JIHUC-
[UTUTMHOM, U PACCUUTAHHOE Ha BbI-
sICHEHHEe 00beMa 3HaHUI 00ydJaro-
HIETOCs TI0 OIPEICIEHHOMY pa3jie-
7y, TeMe, TpobIemMe | T.11.

TEMaM JUCHUITIIMHBI

IHNCHBMEHHBIE OHEHOYHBIE CPEJACTBA

1 | Dcce

CpencTBo, MO3BOISIONIEE OLIEHUTD
yMeHue 00y4aroierocsi IMCbMEHHO
M3JIaraTh CyTh IIOCTABIEHHOMN MPO-
0JIEMBI, CAMOCTOSITEIBHO MPOBOJIUTH
aHaJIU3 3TOU MPOOJIEMBI C UCIIONIB30-
BaHUEM KOHIIETIINN U aHAJIUTHYE-
CKOI'O0 MHCTPYMEHTApUs COOTBET-
CTBYIOLIEH NUCLMIUINHEI, 1€JIaTh
BBIBOJIbI, 0000IIIAIOIINE aBTOPCKYIO
TIO3HUIIUIO TI0 MMOCTABJIEHHOM IIPO-
oneme.

Tematuka a3cce

2 | Tecr

Cucrema cTaHIapTU3UPOBAHHBIX 3a-
JTAHUH, TO3BOJISIIONIAs] aBTOMATU3H-

doH TECTOBBIX 3a-
JaHuU
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POBATh MPOLEAYPY U3MEPEHUS
YPOBHS 3HAaHUW U YMEHHM o0y4daro-
HIErocs.

3 | KontponeHas pa- | CpencTBo MpoBEPKH YMEHUH MpH- Kommiekt KOH-

6ota MEHSITh TIOJyYeHHbIC 3HAHUS JJIS TPOJBHBIX  3aJaHUN
pENIeHUs 3a/1a4 ONPECIICHHOTO TH- | [0 BapUaHTaM
1a 1Mo TeMe WU pa3Jieny

4 | Keiic-3agaua [IpobGnemHoe 3a7aHuE, B KOTOPOM 3agaHus JUIs peliie-

oOyuarolemMycs rpeagaraeTcs HUS Keic-3a7auun
OCMBICTTUTH PEATbHYIO PO ECCHO-
HAJIbHO-OPHUEHTUPOBAHHYIO CUTYa-
U0, HEOOXOAUMYIO JUISl pEIICHHUS
JTaHHOU TIPOOJIEMBI.
A) KPUTEPUHU U HIKAJIA OHEHUBAHUSA OTBETOB
HA YCTHBIE BOIIPOCBI

No Kpumepuu ouenusanusn Ilkana oyenok

n/ Konuuecmeo Ouenka

n oannog

1. | 1) oOy4aromuics MOJHO M apryMEHTHPOBAHHO 10 OtnuyHo
OTBEYAET 10 COJAEPKAHUIO 33 JaHUS; (BBICOKHIA
2) oOHapy>KMBaeT NMOHMMaHUE Marepuaia, Mo- YPOBEHb
XKET OOOCHOBAaTh CBOM CYXICHHsS, NMPUMEHUTbH chopmupo-
3HAHMS Ha TMPaKTUKE, MPUBECTH HEOOXOIUMBbIC BaHHOCTH
MpUMEPBI HE TOJBKO MO y4eOHUKY, HO U CaMO- KOMIIETEH-
CTOSITEBHO COCTABJICHHBIE; 1117179
3) u3naraeT mMaTepuai MocieA0BaTeIbHO U Mpa-

BUJIBHO.

2. | MOJIHO ¥ AapryMEHTHUPOBAHO OTBEYAeT IO 8 Xoporio
COZIEP’KAHUIO 3a/laHus; OOHapyXUBAECT (mocTatouH
NOHMMaHHE MaTepuaia, MOXeT O00O0CHOBATh BIif YPOBEHB
CBOM CYXJEHHUS, NPUMEHUTh 3HAHUA Ha chopmupoBa
MPaKTUKE, MPUBECTH HEOOXOJMMBIE MPUMEPHI HHOCTH
HE TOJIBKO N0 YYEOHMKY, HO U CAMOCTOSITEIbHO KOMITETEHIIN
COCTaBJICHHBIE; u3JlaraeT MaTepHa )
MOCJIEIOBATEILHO U MPABUIBLHO, HO JOMYCKAaeT
1-2 ommbKu, KOTOPBIE CaM e UCTIPABIISIET

3. | oOyuatomuiicss  oOHapy)XMBaeT 3HAaHWE U 5 VY nosnetrBop
MOHMMAaHHWE OCHOBHBIX TIOJIOKCHHN JAaHHOTO UTEJIHHO
3aJaHusl, HO: (TpuemMIeMbI
1) u3nmaraer mMaTepuall HEMOJHO W JIOMYCKaeT il ypOBEHbD
HETOYHOCTH B ONPEICICHUN TOHITHHA WM chopmupoBa
(dbopMyITUpOBKE MPaBHUIT,; HHOCTH
2) He  yMeeT  JOCTaTOYHO  IIyOOKO | KOMITETEHLIN
JI0Ka3aTeNbHO OOOCHOBAaTh CBOM CYXKIEHHUS U )
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MIPUBECTU CBOM TIPUMEPHI;
3) m3araeT MaTepuall HEMOCIENIOBATeIbHO |
JIOTTYCKAET ONTHOKH

4. | oOyyaromuiics oOHapyKMBaeT He3HAHHWE OTBETA 0 Heynosiers
Ha COOTBETCTBYIOIEE 3aJaHHe, JIOMyCKaeT OPHUTEIIEHO
OmUOKH B (HOPMYIHPOBKE OINpEACICHUN U (HemocTaTou
paBUI, MCKKAIOIINE 170 CMBICII, HBIH
OECIOpsSiIOYHO M HEYBEPEHHO  M3JIaraer YPOBCHB
MaTepua, OTMEYAIOTCS TaKWE HEIOCTaTKH B chopmupoBa
MOJITOTOBKE oOyuaroierocs, KOTOPbIE HHOCTH
SBIITFOTCSL ~ CEPbE3HBIM  MPEMATCTBUEM K KOMITETEHITN
YCIICITHOMY OBJIAJICHUIO MOCTEAYIOIUM n)
MaTepuaIoM

b) KPUTEPUU U HIKAJIA OHEHUBAHUA PE3YJBTATOB TECTUPOBAHMUSA

Ne Kpumepuu Illkana oyenok
n/n OUCHUBAHUA Konuuec Ouenka
meo
oannog
1. 90-100 % 9-10 OTnr4aHO (BBICOKHM YPOBEHB

MIPaBUJILHBIX OTBETOB
2. 80-89% mnpaBUIBHBIX 7-8

c(hOpMHUPOBAHHOCTH KOMIIECTEHIIUH )

OTBETOB Xopo1io (0CTaTOYHbIN YPOBEHb
3. 70-79% mnpaBUILHBIX 5-6 c(hOpMHUPOBAHHOCTU KOMIIETEHIIUH )
OTBETOB
4. | 60-69% mnpaBUIBHBIX 3-4
OTBETOB VY 10BIETBOPUTENBHO (TIPUEMIIEMBIN YPOBEHB
5. 50-59% mnpaBUIBHBIX 1-2 c(hOpPMHPOBAHHOCTH KOMIICTEHITUH )
OTBETOB
6. MEHee 50% 0 HeynoBneTrBopuTenbHO (HEAOCTATOUHBIN

IMPpaBUJIIBHBIX OTBCTOB

YPOBEHBb CHOPMHUPOBAHHOCTH KOMITCTCHITHH )

B) KPUTEPUU U HIKAJIA OHEHUBAHUSA PE3YJIBTATOB
PEIIEHUS KEVC-3ATAY

No Kpumepuu ouenueanusn Hlkana oyenox
n/n Konuuecm Ouenka
60 Dannog

1. Kelic—3anaua BhINMOJHEHA MOJTHOCTHIO, B paMKax 9-10 OTinn4aHO
periiaMeHTa, YCTAaHOBJIGHHOTO Ha MyOJUYHYIO (BBICOKHIA
Mpe3eHTalu, oOydJaronuiics(ecs) MNPUBOIUT YPOBEHb
(MOATOTOBUIIN) TOJHYIO YETKYIO apryMEHTAIUIO c(hOpMUPOBAHHO
BBHIOPAHHOTO PEIICHUS Ha OCHOBE Ka4eCTBEHHO CTH
CIeNaHHOTO aHaiau3a. J[eMOHCTpUpYIOTCS XOpo- KOMITCTCHIINH )
M€ TEOPETUYECKUE 3HAHMS, UMEETCSI COOCTBEH-
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Hasi 0OOCHOBaHHAas TOYKa 3pPEHHUS Ha Mpoldiie-
My(bl) U TpUYMHBI €€ (KMX) BO3HUKHOBEHUs. B
Clly4ae psjia BBISBICHHBIX MPOOJIEM YETKO OIpe-
nensieT ux uepapxuto. [lpu ycTHoM npeseHTanuu
YBEPEHHO M OBICTPO OTBEYACT HA 3a/IaHHbBIC BO-
IIPOCHI, BBICTYIUICHHE COIPOBOXKIACTCS MpHUeMa-
MU BU3yalu3aluu. B ciydae mMcbMEHHOTO OTYe-
Ta-NMPEe3EeHTAlMN [0 BBINOJHEHUIO KeHC-3a1auu
CHEJIaH CTPYKTYPUPOBAHHBIA M JETaIU3UPOBaH-
HbId aHAIU3 KeWca, NMPEACTaBJICHbI BO3MOXHBIC
BApUAHTHI peuieHus (3-5), 4eTKO U apryMeHTH-
pOBaHO OOOCHOBAaH OKOHYATENIbHBIM BBHIOOP Of-
HOT'O U3 aJIbTEPHATUBHBIX PEIICHHM.

Keiic—3amaua BBITIOJIHEHA MTOJTHOCTHIO, HO B paM-
KaX YCTaHOBJICHHOTO Ha BBICTYIUICHHE peria-
MEeHTa, oOydJaromuiicsi(ecs) HE MNPUBOIUT (HE
MOATOTOBUJIN) TIOJHYO YETKYH apryMEHTaIIUI0
BBIOpPAHHOTO pelieHus. ViMeeT MecTo M3IUIIHEe
TEOPETU3UPOBAHUE, WM HAOOOPOT, TEOpETHUC-
CKO€ 00OCHOBaHWE OTPAHUYEHO, UMEETCS CO0-
CTBEHHAs TOYKA 3pEHUS Ha MPOOJIEMBI, HO HE BCE
MIPUYHHBI €€ BOZHUKHOBEHUS YCTAHOBJICHBI.

7-8

[Ipn ycTHOW mpe3eHTaluu Ha AONOJHUTEIbHBIC
BOIIPOCHI BBICTYNAOIIMN OTBEYAET C HEKOTOPHIM
3aTpyAHECHHUEM, TIOATOTOBJIEHHAS YCTHAsI MPE3EH-
Tallid BBIIIOJHEHHOW KeHc-3a/layd HE O4YEHb
CTpyKTypupoBaHa. [Ipm mnHMCBMEHHOM oOT4YETE-
IIPE3CHTALMU 110 BBINIOJHEHUIO KEHC-3a1a4U Clie-
JaH HE TIOJIHBIM aHaIM3 Keica, 0e3 ydera psa
(pakTOB, BBISBICHBI HE BCE BO3MOXHbBIE MpoOIe-
MBI, JJISI PEIICHUs] MOTJIa ObITh BhIOpaHa BTOPO-
CTENEHHAas, a HE TJIaBHas MpooiieMa, KOJIMYEeCTBO
MIPEACTABICHHBIX BO3MOKHBIX BAPHWAHTOB peEIlIe-
HUs — 2-3, 3aTpyqHEHa YeTKas apryMeHTalus
OKOHYATEJIbHOTO BbIOOpAa OAHOrO0 M3 ajbTepHa-
THUBHBIX PELICHUMN.

Xopouio
(mocTaTouHbII
ypOBEHB
c(hOopMUPOBAHHO
CTH
KOMITETCHITHH )

Kelic—3anaua BeImmosHeHa 0ojiee ueM Ha 2/3, HO B
paMKax YCTaHOBJIEHHOTO Ha BBICTYIUICHHE pe-
rJIaMeHTa, oOyuwaromuics(ecs) pacruibIBY4aTO
PAacCKpbIBAET PENIEHUE, HE MOYKET YETKO apryMEH-
TUPOBATh CIACIAaHHBIA BHIOOD, TTOKA3BIBAET SIBHBIN
HEJOCTAaTOK TEOPETHUYECKUX 3HAHWUW. BBIBOJIBI
cimalbble, CBHIETEIBCTBYIOT O HEAOCTATOYHOM
aHajmu3e (aKTOB, B OCHOBE pEUICHUS MOXKET
UMETh MECTO MHTepIpeTanus (HaKToOB WIH MPEI-
noJiokeHusi, CoOOCTBEHHAas TOUKA 3pEHUsl Ha NIPU-

3-4

Y noBneTBOpUTEN
BHO
(mpuemMieMslit
YPOBEHb
c(hOpMUPOBAHHO
CTH
KOMIIETEHIIWH )
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YUHBI BOZHUKHOBEHUS MPOOIEMbI He 000CHOBaHA
uin otcyTcTByeT. [Ipu yCTHOM mpe3eHTanuu Ha
BOITPOCHI OTBEYAET C TPYAOM WA HE OTBEYAET
coBceM. [lonroroBneHHas npe3eHTalusl BBINOJI-
HEHHOW KEWC—3aJayd HE CTPYKTypupoBaHa. B
Cly4yae MHUCbMEHHOM NPE3EHTAIMU O BBINOJHE-
HUIO KEWC—3aJaul HE CHEJIaH JECTAIbHBIA aHAIN3
Keiica, JaJieko He Bce (PaKThl YUTEHBI, JIJIS pele-
HUS BbIOpaHa BTOPOCTEIICHHAs, a HE TJIaBHAs
npo0jemMa, KOJIMYECTBO MPEICTABIECHHBIX BO3-
MOYHBIX BAPUAHTOB pelieHus — 1-2, OTCyTCTByeT
YeTKass apryMEHTaIlds OKOHYATEILHOTO BHIOOpA
pEILICHUSL.

5. Kelic-3amaua BbIMOJHEHa MEHEe 4YeM Ha TPETh. 2-3
OTtcyTcTBYeT JneTanu3alus IMpU aHaIU3 Keiica,
U3JI0KEHNUE YCTHOE WJIM MHUCBMEHHOE HE CTPYK-
TYpUPOBAHO. Heynosnersoput
6. Ecnu pemienne u 0003HaYeHO B BBICTYIUICHUH 1 €JIbHO
WU OTYETe-NPE3CHTAIMN, TO OHO HE SBJISIETCS (HemoCTaTOUHBIN
pelieHueM npooieMbl, KOTOpasi 3aJI0kKeHa B Keil- YPOBEHb
ce. OTCyTCTBYEeT OKOHYATEIbHBIN OTBET (€CJIH OH c(hOpMHUPOBAHHO
MPeyCMOTPEH B Keic-3anaue). [IpaBuiabHbIN OT- CTH
BET yrajJiaH, a BBICTPOCHHOE IOJ] HErO PEIICHUE KOMITCTCHITAHN )
0€30CHOBATENBHO.
7. Keiic-3aaua He BBINOJIHEHA WM BBINOJIHEHA 0
HEBEPHO.
I KPUTEPUU U HIKAJIA OLIEHUBAHMUS DCCE
No Kpumepuu ouenueanusn Hlkana oyenok
n/ Konuuec Ouenka
n meo
oannos
1 | Bce TpebGoBanus, MpeabsBIIeMble K HAMCAHUIO U 9-10
3aIlUTE 3CCE, BBIMNOJHEHBI: BO BBEIAECHUU YETKO
chOpMYIMPOBaH TE3UC, COOTBETCTBYIOIIUN TeEMe
AcCe, BHITIOJIHEHA 3aj]a4a 3aWHTEPECOBATh YUTATEIS,
JIEJICHWE TEKCTa Ha BBEJICHHE, OCHOBHYIO YacTh H OTnuaHo
3aKJIIOYEHHE, JIOTUYHO, CBSI3HO U TOJIHO JTIOKa3bIBa- (BBICOKHIA
€TCS BBIJBUHYTHIH TE3UC, 3aKIIOUCHHUE COJCPHKHUT YPOBEHb
BBIBO/IBI, JIOTUYHO BBITCKAIOIINE W3 COACPIKAHUS c(hopMHUPOBAHHOC

OCHOBHOM YacCTH, MPaBUILHO (YMECTHO M JIOCTATOY-
HO) WCIIOJB3YIOTCSI pa3HOOOpa3HbIE CPEICTBA CBSI-
3W, IS BBIPAXKEHUS CBOMX MBICIEH HE TOJB3YyeTCs
YIPOIIEHHO-TIPUMUTHUBHBIM ~ SI3IKOM, JIEMOHCTPH-
pYeT MOJHOE TOHUMaHUE POOJIEMBI.

TH KOMITETEHLIUH )
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2 | Bo BBegeHnH 4eTKO c(hOopMyIHpOBaH TE3MUC, COOT- 7-8
BETCTBYIOILLIUIA TEME 3CCe, B U3BECTHON MEPE BbI-
MOJIHEHA 3a/1a4a 3aMHTEePECcOBATh YUTATEIs, JeJie-
HUE TEKCTa Ha BBEJICHHE, OCHOBHYIO YacTh U 3a- Xopomuio
KJIFOUEHHE, B OCHOBHOM YacCTH JIOTUYHO, CBS3HO, HO (mocTaTo4HBIH
HEJI0OCTATOYHO IMOJIHO JI0KAa3bIBAETCS BBIABUHYTHIN YPOBEHb
TE3HC, 3aKII0OUYEHUE COJIEPKUT BBIBOJIbI, IOTUYHO c(hOpMHPOBAHHOC
BBITEKAIOIIIE U3 COACPN AHMI OCHOBHON YacTH, TH KOMITCTCHITUHN )
YMECTHO HCTOJIB3YIOTCS pa3HOOOpa3HbIe CPEICTBA
CBSI3U, JJI BBIPQXKEHUS CBOUX MBICIICH HE TOJIb3Y-
€TCS YIIPOIICHHO-TTPUMHUTHUBHBIM SI3BIKOM.
3 | Bo BBenenun tesuc chopMynupoBaH HEUETKO, UITH 4-6
HE BIIOJIHE COOTBETCTBYET TEME 3CCE, B OCHOBHOM
YacTH BBIJBUHYTHIM T€3UC J10Ka3bIBACTCS HEIOCTA-
TOYHO JIOTUYHO U TIOCIIEIOBATENBHO, 3aKITIOYEHUE,
Y nosneTBopuTen
BBIBO/IbI HE MTOJIHOCTBIO COOTBETCTBYIOT COJEpIKa-
HUIO OCHOBHOM 4acCTH, HEOCTaTOYHO WM, HA000- RO
(mpuemMiieMslii
POT, U30BITOUYHO UCTIONB3YIOTCSI CPEICTBA CBA3H,
A3bIK paOOTHI B LIEJIOM HE COOTBETCTBYET YPOBHIO YPOBCIHH
Kypea. c(hOpMHPOBAHHOC
TH KOMITETEHIIUH )
4 | TeMa OCBOEHA JUIIIb YACTUYHO; JOIMYIIECHBI TPyObIe 1-3
OLIMOKH B COJIEpPKAHUM 3CCE WIM IMPU OTBETE Ha
JIOTIOTHUTEIbHBIE BOMPOCHI, BO BPEMs 3alUTHI
OTCYTCTBYET BBIBOJI.
5 | Bo BBeieHUM T€3HC OTCYTCTBYET UM HE COOTBET- 0 HEYJIOBJIETBOPU
CTBYET TEME 3CCE, B OCHOBHOW YacTU HET JIOTUYHO- TEJIBHO
O MOCJIEIOBATEILHOTO PACKPHITUS TEMBI, BBIBOJI HE
BBITEKAET U3 OCHOBHOM YacTH, CPEJCTBA CBSI3U HE
00eCcreunBalOT CBSI3HOCTD U3JI0KEHUSI, OTCYTCTBYET
JIeJIEHNE TEeKCTa Ha BBEJIEHNE, OCHOBHYIO YacTh U
3aKIJIIOUEHUE, SI3BIK paOOTHI MOYKHO OLIEHUTH KaK
«IMPUMUTHUBHBIN.
) KPUTEPUU U LHIKAJIA OHEHUBAHUSA KOHTPOJIbHBIX PABOT
No Kpumepuu ouenusanusn Hlkana oyenok
n/n Konuuec Ouenka
meo
oannos
1. HCKJIIOUUTEIbHBIC 3HAHUS, aocomotHoe | 28-30
NOHUMAaHUE CYTH BOMNPOCOB, OE3YKOPU3HEHHOE OTtnyHO
3HaHUE OCHOBHBIX TIOHSATHUM W  TIOJOKEHUH, (BBICOKHUH
JIOTUYECKH U JIEKCUYECKU TPAMOTHO H3JI0KEHHBIE, ypOBEHB
coJiepKaTeNbHbIe, apryMEHTHPOBAHHEIC U c(hOpMHUPOBAHHOC
MCYEPIBIBAIOIINE OTBETHI TH KOMITCTCHITUH )
2. | rnybokue  3HAHMA  MaTepuana,  OTIM4yHOe | 25-27
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IIOHUMAaHHUC CYTH BOIIPOCOB, TBCPAOC 3HAHUC
OCHOBHBIX MOHSTHUM M TOJIOKCHUH II0 BOIIpOCaMm,

CTPYKTYPUPOBAHHBIE, nocJye0BaTeIbHbIE,
MOJIHBIE, MPABUJIbHBIE OTBETHI
3. | rmyOokue 3HaHMS ~ MaTepualia, MpaBuibHOe | 22-24
NOHUMaHUE CYTH BOIPOCOB, 3HAHHE OCHOBHBIX
MOHATUA W TOJOXKEHHM MO  BOMOpOcCaM,
coJiepKaTeNIbHbBIC, TTOJTHBIC U KOHKPETHBIC OTBETHI
Ha BOMPOCHL. Hammume HECYIIECTBEHHBIX WA
TEXHUYCCKUX OIMOOK
4, TBEpJbIC, JOCTATOYHO TOJHBIC 3HAHWS, xopormiee | 19-21
MMOHUMAaHUE CYTH BOMPOCOB, MPABWIBHBIC OTBETHI
HAa  BONPOCHl,  MHUHUMAJIbHOE  KOJIMYECTBO
HETOYHOCTEHN, HEOpexxkHOE 0dopMIIeHHE
5. TBEpJIble, HO HEIOCTATOYHO IOJIHbIE 3HaHuA, mo | 16-17
CyTH BEpHOE IIOHHMAaHHE BOIIPOCOB, B IIEJIOM Xopoiio
NpaBUWIbHBIE OTBETHI HAa BOINPOCHl, HAIUYUE (mocTaTouHbII
HETOYHOCTEH, HeOpexkHOE oopMIleHHEe YPOBEHb
6. |oOmue 3HaHUWSA, HeAOCTaTOYHOEe MoHMMaHuWe cytd | 13-15 | cdopMupoBaHHOC
BOITPOCOB, HaJT4INe OO0JBITIOTO qucia TH KOMITCTCHITAHN )
HETOYHOCTEH, HeOpexkHOE oopMIleHHEe
7. OTHOCHUTEJIbHBIC  3HAHWA, Hanuuue omuobok, | 10-12 VY noBieTBOpuUTEIN
HeOpexxHOE ohopMITeHHE BHO
8. | HOBEpXHOCTHBIE  3HAHMS, HaJIU4YUEe  IPyObIX 7-9 (mpremMIIeMsIii
OmHUOOK,  OTCYTCTBHE  JIOTUKHM  H3JIOKCHUS YPOBEHb
MaTepuaa c(hOpMHPOBAHHOC
TH KOMITETEHIIUHN)
9. | HEIOHWMAaHUE CYTH, OOJBIIIOE KOJUIECTBO TPYOBIX 4-6
OmMUOOK,  OTCYTCTBHE  JIOTHKH  HM3JIOXKCHUS HeynosneTrBoput
Marepuaia CIBHO
10. | He maH OTBET HA MTOCTABJICHHBIC BOITPOCHI 1-3 (HEemOCTaTOYHBIN
11. | orcyTcTBHE OTBeTa, JlaH OTBET Ha JIpyrue 0 YPOBEHb
BONIPOCHI, CIIMCHIBAHWE B XOJI€ BBIMIOJHEHUS c(hOpMHPOBAHHOC
paboThl, HATTMYKME Ha paboyeM MECTe TEXHHUUECKUX TH KOMITETEHIIUH )
CPEJICTB, B TOM YHCJIe TenedoHa
E) KPUTEPUU U HIKAJIA OHEHUBAHUS HA 3AYETE
No Kpumepuu ouenueanusn Hlkana oyenok
n/n Konuuec Ouenka
meo
oannos
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JlaH MOJHBINM, B JIOTUYECKOHN MOCJEI0BATEIbHOCTH
pa3BEepHYTHIM OTBET Ha IIOCTABJICHHBIM BOIPOC,
rjae oOydJarolmuicsl MPOJEMOHCTPUPOBAl 3HAHUE
JTUCLMIUIMHBL B TIOJHOM oObeMe  ydeOHOM
MPOTPaMMBbl, JIOCTaTOYHO TJIYOOKO OCMBICIIMBAET
JTUCLIUIUIMHY, CaMOCTOSTEIHPHO M HCYEPIBIBAIOIIC
OTBEYaeT Ha  JIOMOJHHUTEIbHBIE  BOMPOCHI,
MIPUBOIAT COOCTBEHHEIE IPUMEPHI 10
npoOeMaTHKE IMOCTAaBICHHOTO BOIPOCA, PEIIIHII
MPEIIOKCHHBIC — MPAKTUYECKWe  3ajaHus  0e3
OIINOOK.

JlaH pa3BepHYTHII OTBET Ha MOCTaBJICHHBIN
BOIIPOC, TA€ CTYIACHT JIEMOHCTPUPYET 3HAHHS,
OpuOOpEeTeHHbIE  HA  3aHATHSAX, a  Takke
IIOJIy4YECHHBIE IIOCPEICTBOM U3YyUYCHUS
00s3aTENbHBIX YYEOHBIX MaTEpUATIOB MO KYpCY,
JlaeT apryMEHTUPOBAHHbIE OTBETHI, IPUBOIUT
OpUMEpPHI, B OTBETE MPUCYTCTBYET CBOOOJHOE
BJIaJICHUE MOHOJIOTMYECKON PEYBI0, JIOTUYHOCTh U
IIOCJIEN0BATENBHOCTD OTBETA. OnHako
JIOITYCKAeTCsl HETOYHOCTh B OTBeTe. Pemmn
MPEIJIOKEHHBIE  MPAKTUYECKUE  3aJaHusl  C
HEOOJIBIIIMMU HETOYHOCTSIMH.

JlaH OTBET, CBUAETEIBCTBYIOIIMNA B OCHOBHOM O
3HAHUM TMPOIECCOB HM3y4Ya€MOU JAUCUUIUIMHEI,
OTJIMYAIONTUICS HEJOCTaTOYHOM TIyOWHOW U
MOJHOTOM PACKPBITUS TEMbI, 3HAHHEM OCHOBHBIX
BOIMIPOCOB TeopuH, ciaabo cHopMupoBaHHBIMU
HaBbIKAMU  aHaliM3a  SIBJICHUW,  MPOLECCOB,
HEJI0CTATOYHBIM YMEHHEM J1aBaTh
apryMEHTHUPOBAHHbIE  OTBETbl U  MNPHUBOAUTH
MpUMEpPBI, HEJOCTATOUYHO CBOOOJHBIM BIIaJICHHEM
MOHOJIOTUYECKON  PEUYbl0,  JIOTHYHOCTBIO U
MOCIIEIOBATENLHOCTBIO  OTBeTa.  Jlomyckaercs
HECKOJIbKO OIMMOOK B COJEp,aHUU OTBETa U
PELICHUY NMPAKTUYECKUX 3aJaHUM.

10-20

3a4TeHo
(mocTatouHbII
YPOBCHB
c(hOopMHPOBAHHOC
TH KOMITCTCHIIUH )

JlaH OTBET, KOTOPBIM CONEPKUT Ps CEPHE3HBIX
HETOYHOCTEH,  OOHApPYKMBAIOIIMKA  HE3HAHHE
IPOLECCOB M3y4aeMOW MpeIMeTHOM 00JacTH,
OTJIMYAIOIIUICS HETIIYOOKHM PAaCKPBITUEM TEMBI,
HE3HAHWEM  OCHOBHBIX  BOIPOCOB  TEOPHH,
Hec(OPMUPOBAHHBIMU HaBbIKaMU aHanu3a
ABJICHUM,  IPOLIECCOB,  HEyMEHHEM  J1aBaTh
apryMEHTUPOBAHHBIE OTBETHI, CJIA0BIM BIIAJICHUEM

0-9

He 3auteno

(HEemOCTaTOYHBIN
YPOBCHB
c(hopMHUPOBAHHOC
TH KOMITETEHIINH )
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MOHOJIOTHYECKOU peublo, OTCYTCTBHUEM
JOTMYHOCTH M IOCJIE0OBATEIbHOCTU. BbIBOIBI
NOBEPXHOCTHBI. PellleHne npakTuyeckux 3aJaHuil
HE BBINOJHEHO, T.€. CTYAEHT HE CIOCOOEH
OTBETUTH HA BONPOCHI JaXKE MPU JAOMOJIHUTEIBHBIX
HABOJSIIMX BOIPOCAX MPENOoJaBaTesl.

2.3. KpnTepnn 1 IIKaJa ONCHUBAaHUA PE3yjIbTaToOB oﬁyqemm o IMCIOMIIJIMHE

npu 3a4ere
Ilpu 3aueme:
No Kpumepuu ouenusanusn Illkana oyenok
n/n Cymma
oannoe no
OUCUUNIUH
e/ Ouenka
mexncoucuyu
NIAUHAPHO
My Kypcy
1. OOyuaromuiicas TiIyOOKO H TPOYHO ycBOWJI | 51 u BbIle 3auteHo
IPOrpaMMHBIN maTepua, UCYEPIBIBAIOILIE, (ocTaTo4HbIN
HOCJIEI0BATEIbHO, YETKO U JIOTUYECKU CTPOMHO YPOBEHb
€ro M3J1araeT, yMEeeT TECHO YBSI3bIBaTh TEOPHIO C c(OpMHUPOBAHH
IPAKTUKOM, CBOOOAHO CHpAaBISAETCS C 3aJayaMi, ocTH
BOIpOCAaMM U JAPYTMMU BUJAMH TNPUMEHEHUS KOMIIETEHIINH)

3HaHUU, IPUYEM HE 3aTPYAHSIETCA C OTBETOM IIPHU
BUJIOU3MEHECHUM 3aJaHui, HUCIOJIb3YEeT B OTBETE
MaTepuasl PpazIMYHON JINTEPATYPhl, MPABUIBLHO
000CHOBBIBAET MIPUHATOE HECTaH/IapTHOE
pelieHre, BliaJieeT pa3HOCTOPOHHUMH HaBbIKAMU U
MpUEMaMH BBIMOJHEHUS MPAKTUYECKUX 3a7ay I10
GhopMUPOBAHUIO KOMITETEHITUH.

OOyuaroiuiics TBEp0 3HAET MaTepual, rPaMOTHO
U TI0 CYIIECTBY H3JIaraeT €ro, He JIOMycKas
CYIIIECTBEHHBIX HETOYHOCTEW B OTBETE Ha BOIPOC,
MPaBUIIHLHO MpPUMEHSIET TEOPETUYECKUE
MOJIOKEHUSI  MPU  PEHICHUU  MPAKTHUUYECKHUX
BOMIPOCOB M 3ajad, BIaJeeT HEOOXOAUMBIMU
HaBBIKAMH M MPUEMaMH MX BBITIOJIHCHHUS, & TAKKe
UMEET JOCTaTOYHO TIOJIHOE TMPEICTaBICHUE O
3HAYMMOCTH 3HAHWUH I10 TUCIHIUIAHE.

OOyuaronuiicsi UMeeT 3HaHUS TOJIBKO OCHOBHOTO
Marepualia, HO He YCBOUJI €ro JieTajie, JomycKaeT
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HCTOYHOCTH, HCOAOCTAaTO4YHO IMPpaBUJIbHBIC

(bOopMyITUPOBKH, HapylIeHus JIOTUYECKOMN
MOCJIEIOBATEILHOCTH B U3JI0KEHUH
IPOrPaMMHOTO MaTtepuana, UCIIBITHIBACT

CIIOKHOCTH TPU  BBINOJTHEHUH TPAKTUYECKUX
paboT U 3aTpyJHSAETCA CBS3aTh TEOPUIO BOIPOCA C

MIPAKTUKOM.

2. OOyyaromuiics HE 3HAE€T 3HAYUTENbHOW YacTu | MeHee 51 He 3aureno
IPOrpaMMHOr0 Matepuasia, HEyBEpEeHHO OTBEYAET, (HEemocTaTOYHbI
JIOTyCKAaeT CEphEe3HbIC OIIMOKH, HE HUMeEeT 1 ypOBEHb
NPEACTABICHUA 1O  METOJMUKE  BBINOJHEHUS chopMUPOBaHH
NPaKTUYECKOH pPabOThl, HE MOXKET MPOJOJIKUTH OCTH
oOyueHue 0e3 JOMOJHUTENBHBIX 3aHATUH IO KOMITETEHLINN)

AHHOW JUCLUIUINHE.

111. TAIIOBBIE KOHTPOJIBHBIE 3ATAHWSI NI UHBIE MATEPUAJIBI, HE-
OBXOJUMBIE JJISI ONEHKM 3HAHW, YMEHW, XAPAKTEPU3YIOILINX
STAIBI ®OPMAPOBAHMS KOMITETEHIIW B TPOIIECCE OCBOEHHUS
OBPA30BATEJILHOI ITPOTPAMMBI

3.1. TunoBbie KOHTPOJIbHBbIE 3aJaHUS
JJIS TEKYIIEero KOHTPOJISl yCIIeBaeMOCTH 00y4ar0IUXCs

Tema 1. [Ipeamer u cogepxxanue NMCUMILIMHBI. BUabI U cpeacTBa o01eHus

3ananue 1. Bonpocs! ass1 00cyxaennst

1. Yto npencTapisitoT co00i 001111e U YaCTHBIE METObI TICUXOJIOTUN O0IIIEHUS?

2. KakoBbl GyHKIIMY TICUXOJIOTUN OOTIIEHUS?

3. KakoBbI 251eMEHTHI KyJIbTYPhI 00IIICHUS?

4. Yto mpencTaBigiOT co0oil BepOanbHOEe U HeBepOanbHoe obmienne? KakoBa mx
POJIb B MICUXOJIOTHH OOIICHUS?

3amanue 2. Peienue TecToB

1.YUbe Bocipusite 00pa3a Apyroro 4ejaoBeka 0ojee 00beKTUBHO?
. 4YeJIOBEKa C MOJIOKUTEILHON CAMOOIIEHKOM, aIalTUPOBAHHOTO K BHEITHEN cpefie
. AMOILIMOHAIIBHOM >KEHIMHBI
. YeJIOBEKa aBTOPUTAPHOTO THUIIA
. KOH(OPMHOI1 (CKJIOHHOM K MTPUCTIOCOOICHUECTBY) JIMYHOCTH

5. UeNOBEKa C HU3KOM CaMOOIEHKOM

2.Kakoii n3 nepeyncjieHHbIX (aKTOPOB MOKET OTPULATEIHLHO MOBJIUATH HA
atMoc(epy oOuIeHNsI TPH NepBoOii BcTpeye?

1. 04KHM € 3aTEMHEHHBIMH CTEKJIAMH

2. pacrojiararmui B3I

3. moOporkenarenabHas yJbIOKa

4. cTporuii 1eJ0BOM KOCTIOM

WO DN -
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3.7KecThbl KAKOT0 TUIIA UMEKT HAHOOJILIIYI0 HALIMOHAJBHYIO M KYJbTYPHYIO
crnenuuKy ¥ 3HAYUTEJIHLHO PA3HATCS B 3aBUCUMOCTH OT CTPAHbI?

1. KeCThI-UILTFOCTPATOPhI

2. )KECTBI-PETYJISATOPHI

3. )KECThI-aJIalTePhbl

4. )KeCThI-CUMBOJIBI

4.HaiignTe NpaBUIbHbIIN BAPUAHT 3aBePLICHUsS YTBEPKIACHUS — IMCTAHIIMS, HA
KOTOPOii pa3roBapuBaloT co0eceTHUKN:

1. oYeHb CHMBOJIMYHA U 3aBUCHT OT MHOTHX (haKTOPOB

2. He UMEET 3HAYECHUS

3. 3aBHCHUT TOJILKO OT HAIIMOHAJILHBIX 0COOEHHOCTEMH

4. 3aBHCHT TOJBKO OT B3aMMOOTHOIIIEHHH cOOeCETHIUKOB

5.Kakoii Buj yJabI0ku Haubos1ee yMeCTeH B 1eJ10BOM 001IeHNU?
. 3aMCKHUBAIOIIAas
. aJICKBaTHAs CUTyaIus
. IpY>KeJo0oHas
. APOHUYHAs
. HacMeIIIBas

6.1IpoBojasi kaapoBYy10 Oeceay, PyKOBOAUTEb A0JKeH YUUTHIBATh TUITHYHbIE
4epThl XapaKTepa CBOero codeceTHNKa, KOTOPbIe MO-Pa3HOMY NPOSIBJIAIOTCH B OT-
HOIIICHUH K:

1. cBOEMY KOJIJIEKTUBY

2. neny

3. IOJIUTHUKE

4. UCKYCCTBY

7.]1es10BO€ 00ILIEHHE OCHOBBLIBAETCSI HA 3HAHMUSIX:

1. conmonoruu

2. TIICUXOJIOTUH

3. HET BEpHOTO OTBETA

8.IIpuembl U C1IOCOOBLI MO3HAHMS U MCCJIEIOBAHUSA J1€JI0OBBIX CHTYAllHil U TeX
MEKJINYHOCTHBIX OTHOIIIEHHUI, KOTOPbIe (POPMHUPYIOTCS MEXKAY /1eJ10BbIMU MAaPTHe-
paMu — 3To

1. mpUHIMIBI HAYKH TICUHXOJIOTHU OOIICHHS

2. METOJIbl HAYKH TICUXOJIOTUH OOIIICHHS

3. BCE OTBETHI BEPHBIC

9.K 001xuM MeT01aM NCUXO0JI0TUH O0IIeHUsI OTHOCSATCS:

1. MeToa HaOIIOIECHUS

2. TUAJIEKTUYECKAI METOI

3. CUCTEMHBIN METOJ

10.K ¢pysxuusam qucuumiannbl «Ilcuxonorus o0meHns» OTHOCATCH:

1. nnanexTryeckas

2. THOCEOJIOTHYeCKas

3. cucrtemMHas

4. conmanu3anun

O b wnN PR

3ananue 3. Penienne keiic-3aaau
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Keiic 1. «Cnacenue mosioxeHus»

OpHOW W3 TEHJAEHUUH, B KOPHE U3MEHUBLIMX AMEPUKAHCKYIO0 TPOMBIIUIEHHOCTD 32
MOCJIETHUE TObI, SBJSETCSA pacTyllas MOTPEOHOCTh MOKyMHaTesle B TOBapax M yCiayrax
BbIcOUaiiero kayectBa. OJHUM U3 CIOCOOOB CIYXHUT pa3pabOoTKa KOMMYHUKAIIMOHHBIX
CTpaTeruif, KOTOpble MOMOTAIOT aKTUBU3UPOBATh KOH TAKThl C MOTPEOUTENSIMU U OTepa-
TUBHO pearupoBaTh HA WX MPoOJEeMbl U TpyaHOCTH. Hanbosiee momysasipHbIM MOAXO0JA0M
BBICTYIIA€T NMPUMEHEHHE CUCTEMbl OECIUIATHBIX TEJIEPOHHBIX HOMEPOB, 00CITYKUBAIOIIEH
KJINEHTOB KPYTJIOCYTOYHO.

Hampumep, kommanust «Cadillacy, xoTopasi mociie yBelnyeHus KojiudecTBa Oec-
IJIATHBIX HOMEPOB A0 22 CMOIJIa COKPATUTh PAacXOJbl MO FapaHTHMHOMY OOCTYKUBAHUIO
aBTOMOOUJIEN U 00ECIIEYUTh KPYTIOCYTOUHYIO TEXHUYECKYIO TOMOILb Ha JOPOTaXx.

N3Bectnas xommanus «General Electric» exeHenenbHO nmpuHUMaeT 65 ThIC. 3BOH-
KOB. bombIioe 3HaueHne 3TOM CHCTEMBI MPUBENO K MOBBIIICHUIO TJIAHKU TPEOOBAaHUMN K
150 omeparopam, OOCITYKHUBAIOIINM CUCTEMY TeIC(POHHBIX HOMEPOB (IOJDKHBI OBITH BBI-
MyCKHUKaMU KOJUIE)Ka M UMETh OMBIT paboThl B TOPTOBJIE), TAK KaK MX 3a/1adya COCTOUT B
oOHapy>KeHUH TEHJICHIIMM HET0BOJIBCTBA CPEAN KIMEHTOB U HEMEIJIEHHOE HH(OPMUPOBA-
HUE COOTBETCTBYIOIIMX YINPABICHYECKUX NOAPA3ICICHUN.

Bonpocsbr:

1. B dyem 3aknrouyaercs BHEIIHSA KOMMYHUKAIMOHHAs CTPATErusi aMEPUKAHCKUX
KOMITaHUM B 00JIACTH MCUXOJIOTUH OOIIICHUS?

2. Kakue takTrueckue necTBusi GOpMHUPYIOT KOMMYHUKAITUOHHYIO MMOJTUTHKY?

3. HackoJIbKO BayKHOM SIBISI€TCS KOMMYHUKAaTHUBHAsE 0OpaTHas CBA3b?

4. Kakue npueMbl U METOAbl padOThl ¢ KIMEHTaAMH CIOCOOHBI TAKXKE YIYUIIHUTh
BHEIIHUE KOMMYHUKAIINU?

5. UTo MOTYT NpeanpuHATh OPraHU3aluy JJis YCTPAHEHUsS BHYTPUOPTaHU3ALUOH-
HBIX MPENSATCTBUN K YAOBJIETBOPEHUIO TPEOOBAHUI OTPEOUTEINA?

6. Kakue HanpaBiieHUs pa3BUTHs COTPYJHUKOB BBl MOKETE MPEIJIOKUTH B IEJSIX
MOBBIIIEHUS UX JJMYHOCTHOTO U MPO(eCCHOHAIBHOIO pocTa?

Keiic 2. «Ili10xue Topmo3a»

B kpymHO# 4acTHOW TaKCOMOTOPHOM KOMMAaHUM HAYaJIbHUK TEXHUUYECKOU CITY>KOBI
BBEJI MPOTpaMMy MPOPUITAKTUIECKOTO MPEAYIIPEKIACHHS TTOJIOMOK aBTOMOOMIe. B ocHo-
B€ IIPOrpaMMbl ObUT TyHKT 0053aTEILHOTO 3aMOJIHEHUS KaXKIBIM BOJIUTENIEM CIEIUaTbHO-
ro OT 4Y€Ta, €CJIM OH CUUTAET, YTO BO3MOKHA HenoJaaka. OJJHaKo BOJUTEIU 3TOTO IIPOCTO
HE JIeJiajiv, YaCTO MAIIMHBI BBIE3KAIM U3 Tapaka ¢ CEPhE3HBIMU HEMOJIAJKaMU TEXHUYE-
CKOT'0 XapakTepa, XOTs MPeAbIAYIIUA BOAUTETh 3HAT O HUX, HO HE CYUTAJl HYKHBIM CO00-
1aTh.

BbI30B aBapuifHOW OpuUrajbpl HE TOJIBKO OYEHb JOPOro OOXOJUTCS KOMIIAHWH, HO U
OTpa)kaeTcsl Ha JOXO0JIaX CaMUX BOJMTENEH, TOCTABISET HEYJ00CTBA KIIMEHTAaM, MOXKET CO-
37aTh Yrpo3y 3J0pPOBBI0O M KWU3HU JIIOJCH. MHOTOUHUCIEHHBIE YCTHBIE MPEXYyNPERKICHUS
pe3yJbTara He 1aBaju.

Torna HavyanmpHUKOM ObLIa MCIOJB30BaHa Jpyras TakThka. Ha kaxnaprit pamopt o
TEXHUYECKON HEMOJIAJKe OH MUCbMEHHO COO0O0Ia, Kakas HEMCIPAaBHOCTh OOHApY)KeHa U
YTO KOHKPETHO OBLIO ClleTIaHO OpUrajon TEXHUYECKOTO OOCITYKUBAHUS M PEMOHTA JIJIsl ¢
YCTpaHEHHs, U OJarogapuil 3a parnopT U eHHYo uHdopmaruio. B Tedyenne Mecsia Koim-
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YECTBO OTYETOB BOAUTEIICH BO3POCIIO BJIBOE U COOTBETCTBEHHO COKPATUIIOCH KOJUYECTBO
BBI30BOB PEMOHTHBIX OpWTa] HA MAPIIPYTHI.

Bonpocer:

1. Uem 00BACHUTD yCIIEX MUCbMEHHBIX OTBETOB HaualbHUKA HA TOJIaHHbBIE PAIOPTHI
B COOTBETCTBUU C TEOPUEN KOMMYHHKALINM?

2.Kakum MOKeT ObITh HUCXOISIIUN MPOIIECC KOMMYHHUKAIIMU B JJAHHOUW cUTyaluu?

3. KakuM MokeT ObITh BOCXOSIINM MPOIECC KOMMYHUKAIIMU B TAHHON CUTyaluu?

4. KakoBbl criocoObl aKTUBU3ALUU U MOBBIMICHUS 3(h()EKTUBHOCTH BHYTPUOpPraHU-
3allMOHHBIX (POPMATBHBIX KOMMYHUKaIMI? O000ImHTE UX.

5. Kakue mpuemsbI CUX0JIOTHH OOIICHHS CIISyeT MPUMEHUTD B TAHHOM CiryJac?

3apanue 4. TemaTuka dcce

1. Ocob6enHOCTH MMPOECCHOHANBHOM IESITCIHBHOCTH

2. ConmalibHO-TICUXOJIOTHYECKast cpepa MPoPECCHOHATBHON ACATEIHPHOCTH
3. CuryaloHHbIM aHaIu3 NpodheCcCHOHATBLHON AeSITENbHOCTH

4. TexHomnorus peIeKCUBHOTO aHAN3a MPO(HEeCCHOHATBHOM EATEIHPHOCTH
5. Bunp! icuxoioruu oOIeHust

6. CpencrBa o01IeHUS

Tema 2. DTHKA U IICUXO0JIOTHS O0IIIEHUA

3ananue 1. Bonpocs! ajs1 00cyxaenust

1.KakoBbl OCHOBHBIE TPUHIIUIIBI JEJIOBOTO ITUKETA?

2. [louemy no peuu cynar 06 obuIei KyJabpType yernoBeka?
3. KakoBa B3aMMOCBS3b TUKHU U IICUXOJIOTHH OOIICHUA?

3ananmue 2. Penienue TecTon

1.B pamkax 3anajiHOM eBPONEHCKON KyJIbTYPbI IEPBOCTENICHHOEC BHUMAHUE
yaesasieTcsi CJIeXyIUM I TH4eCKIM HOpMaM:

1.monp3a, BeITOa, TPYA0II00NE

2.crpaBeiIuBOCTh, 100po, O1aro

3.4ecTh, CBOOOA, BEpA

2.BbiiesinTe NPUHLINIL, HA KOTOPOM He MO:KeT ObITh OCHOBAHO /IeJI0BOe 0011e-
HHE:
. T0OpOXKEeIaTEeTLHOCTh
. IOPSIIOYHOCTD
. TAKTUYHOCTh
. YBOKUTEIIBHOCTh

5. arousm

3.Kakasi 3 Tu4eckasi KaTeropusi Jie;kuT B OCHOBE BbICKa3biBaHMs «Bce paBHbBI
nepea 3aKOHOM U CyaA0OM»?

1. noar

2. TOCTOUHCTBO

3. OTBETCTBEHHOCTH

4. cipaBeIIMBOCTh

5. 4UecTh

WD
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4.Kakasi 3TH4ecKasi KAaTeropusi nepeaaeT MOpPaJbHYI0 HEO0X0AMMOCTb BbINOJI-
HEeHHs 001IeCTBEHHO IM0JIe3HbIX 00s13aHHOCTEl?
1. 6naro
2. noJr
3. cyacThe
4. 9ecThb
5.Kakmne KOMIIOHEHTHI BKJIIOYAET B ce0sl KyJbTypa AeJIOBOro o0meHus ?
. BCE OTBETHI BEPHBI
. TICUXOJIOTHIO JIEIOBOTO OOIIEHUS
. CITy’)KE€OHBIN dTUKET
. TEXHUKY JI€JIOBOTO OOLIEHUS
. 3TUKY JIETIOBOTO OOIICHUS
6.IIpeamer 3TUKH — 3TO:
1. xynbTypa
2. MOpaib
3. mpekpacHoe
4. couranbHble OTHOIICHUS
7.94TO0 10JIKHO JIeKATH B OCHOBE CJIY:K€OHbIX KOHTAKTOB?
. B3AUMHBI UHTEPEC
. AHTEPECHI Aena
. IWYHAs BBITOJ1a
. COOCTBEHHBIC aMOUITUHU
5. collMaNIbHBIC U MOJUTUYECKUE TTPOOIIEMbI
8.K npuHuMIam 1e10B0ro 3THKETa OTHOCUTCS:
1. mpuHUIMN 1E€T0BOTO MOBEACHUS
2. TIPUHITATI TIPEICKA3yEMOCTH TIOBEICHHUS
3. IPUHITUTT HETTPEACKA3YEMOCTH TIOBEACHUS
9.9THYecKHe HOPMbI U IPUHIMIILI PO ecCHOHAIBLHOM AeATEJIbHOCTH PadoT-
HHMKA OTPAXKAKTCH:
1. B putyanax
2. B KOJIEKCE
3. B TPAIUITUAX
10.CoBOKYNIHOCTH HPABCTBEHHBIX HOPM, IPABWJI M NPEACTABJICHUH, PeryJim-
PYIOLIUX NOBe/IeHHEe W OTHOLIEHUS JII0/Iell B Ipoiecce UX NPOU3BOACTBECHHOM J1esi-
TeJLHOCTH SIBJISIETCS:
1. > THKOM JeT0BOTr0 OOILIECHUS
2. MOpaJIBIO JICIOBOTO OOIIEHUS
3. IeTIOBBIM dTUKETOM

O b owpN -

H~ WODN -

3aganue 3. Pemnenue Keilic-3agaun

Keiic. «BbIHOCUTB J1M cOp U3 U30bI?»

JIBoe coTpymaHHKOB (hrHaHCOBOW opraHuzaruu «Vmmepuam» mpopabotanu B HeE
0oJjiee ceMu JIeT, YCIEIIHO BBIMOIHSS 3a1a4l PYKOBOJICTBA U OCYIIECTBIISII COOCTBEHHYIO
CIIykeOHYI0 Kapbepy. MM CTaHOBUTCSI M3BECTHO O CEPHE3HBIX (PMHAHCOBBIX MaXHHAIIHSX,
KOTOPBIE COBEPIIAIOTCS JIFOJAbMH, BXOJSIIUMU B PYKOBOJCTBO OPTaHU3ALINH.
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CBou TIOJI03pEHUs OHH MOAKPEIUIIIOT (PaKTUUECKUM MaTepruagoM, COOpaHHBIM UMH
B Mpoliecce cOOCTBEHHBIX HaOmMoAeHuid. He cTaBsi B M3BECTHOCTh APYTHX KOJIJIET U PYKO-
BOAMTEIS CBOEW OpraHU3alMM, JOOBIThIE JOKYMEHTBHI COTPYAHUKUA OTHPABIAIOT B BEIY-
mue cpeacTBa MaccoBoil nHgopmanuu. OnyOIuKOBaHHBIA MaTEpHall CTAHOBUTCS MPUYU-
HOM BO3HUKHOBEHMsI KPYIHOTO CKaHjajla B (MHAHCOBOHM cdepe, MOIy4yuBIIEro o00Iie-
CTBEHHBIN PE30HAHC, a ABTOPUTETY YBa)KaeMOW paHee OpraHMU3alliy HAaHECEH CEepbe3HbIN
ynap. Ee akium Ha (uHAHCOBOM pBIHKE yIaju, yiepd COCTaBWI MSATh MUJUIMOHOB pyO-
nen.

Bomnpocsr:

1.Hackonpko crpaBeyIMB C TOYKHU 3PEHHS] ITUKHU JEIOBBIX OTHOIICHUN MOOOHBIM
MOCTYIIOK COTPYJHUKOB?

2.Kak noctynur pykoBoACTBO «Mmnepuanay ¢ STUMH JBYMsI COTPYIHUKAMM I1OCIIE
paccienoBaHus yTeUKU HH(OpMauu?

3.Kax ObI mocTynuim Bbl HA MECTE JaHHBIX COTPYAHUKOB?

3aganune 4. TemaTuka dcce

. OCHOBHBIE IPUHLUIIBI STUKU U TICUXOJIOTUN OOLICHHUS

. TpeboBanus 3THKETA K pabdouyeMy MECTY U CITy>KEOHOMY MOMELICHUIO
. KyapTypa peun 1e10Boro uyenoBeka

. HainonanpHble 0COOEHHOCTH ATUKU

. DTHKa J1eJI0BOTO OOILIEHUS

. CiyxeOHast aThKa

. DTHKa ¥ TICUXOJIOTUs OOIIEHUS 3apyOeKHBIX CTPaH

~No ok~ WN P

Tema 3. CTOpPOHBI ¥ THIIBI MEKJIMYHOCTHOTO OOIIIEHUS B IICUXOJIOTMH U UX Xa-
PaKTepUCTHKA

3ananue 1. Bonpocs! ajs1 00cyxaenust

1.Kakue cTtopoHbl MEXJIMYHOCTHOTO oOmieHusi Bol 3Haere? KakoBa ux B3auMo-
CBA3B?

2.YTo npeACTaBIsIeT MEepUEius B OOIICHUH?

3. KakoBbI IPUHIMIIBI TUAJIOTOBOTO OOIIECHUS ?

4. YUto mpeAcTaBisitoT cO00 MHTEPAKTUBHOE U TYMAaHHCTUUECKOE OOIeHre B TICHU-
X0JIorun?

3apanue 2. Pemenue TecToB

1.Kakoii npouecc Ha3bIBAETCH «COMHUAIBHON Mmepuenumuen»?

1. pa3paboTka cTpaTernueckoro Ou3Hec-miIaHa ¢ napTHepaMu

2. mpoliecc KOHTaKTa ¢ MapTHEPaAMu 1Mo OU3Hecy

3. KOHCTpYyUpOBaHUe 00pa3a mapTHEpa B COOTBETCTBUM € OOIIEHUEM

2. KoMMyHMKAaTHUBHAA 30HA, IpeAHA3HAYEHHAA AJsl B3AMMO/EeHCTBHUA C
ayIUTOPUSAMHU 0000 KPYNHOro MacmTada, Ha3bIBaeTCA:

1. nuuHOM
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2. couanbHOU

3. nyOauyHOU

3.Camas 3¢ dexTUBHAS MO3UIMA B 1€JJOBOM O0OILEHUH, KOTOPAasi CIOCO0-
CTBYeT NOCTOSTHHOMY BH3YaJIbHOMY KOHTAKTY, CBOOOAHOM KeCTUKYJISIIMEl 1
HA0JII0OleHMEeM 32 Hel:

1. o6opoHUTEIbHAS TO3UIIHS

2. yriaoBasi MO3UIUS

3. KoomepaTUBHAS MO3UIUS

4.014H U3 CyHIeCTBYIOIIUX OapbepoB O0IIEeHUS:

1. MupoBO33peHYeCKuil 6apbep

2. cOMaTHYECKUM Oapbep

3. ICUXOJOTUUECKUN Oapbep

5.B NCUXO0J0TrUM MO «OMHOKO KOHTPACTa» NMoaApa3yMeBaeTcsl CUTyalusl,
KOT/1a YeJI0BeK:

1. B MOMEHT KOHTaKTa C UHAWBUIOM HAYMHAET CPABHUBATH €TO C IPYTUMHU
JTOAbMU

2. CTPEMHUTCS TIPU BOCTIPUSITUM C JIFOJbMU OI[EHUBATh UX MOCTYIKUA UCKIIOYH-
TEJILHO B YEPHBIX U O€JIBIX TOHAX

3. IpH BCTpEUE C MOTEHIIMATbHBIMU MapTHEPAMH B TIEPBYIO OYEpEab 3aMeYaeT
TOJIBKO UX HETaTUBHBIE KayecTBa

6.lHTepaKTHUBHOM CTOPOHOI 00IIEHUS HA3BIBAIOT:

1. o6meH undopmarmei

2. BOCIIpUATHE APYT ApyTra

3. B3aUMOJICHCTBHUE

4. KOOpAMHUPOBAHHBIE ACHCTBUS

7.0npeaenaure no3uuui0 f: noseaeHne, 0CHOBAHHOE HA COOJIIOICHUM MPABWJI U
HOPM; OH OLIEHMBAET, YYUT, PYKOBOJUT, IOKPOBUTEJIbCTBYET

1. yunrens

2. poauTeh

3. B3pOCIIBIii

8.IlepuenTUBHON CTOPOHOI 001ICHUSI HA3BIBAIOT:

1. oOmen undopmarnuen

2. BOCIIpUSITHE JPYT JIpyra

3. B3auMOJelicTBHE

9.130MpaTeIbHOCTH BOCIIPUSATHSA, KAK OTHO U3 CBOWCTB BOCIIPUATHSA- ITO

1. OTHECEHHOCTh €T0 K 00BEKTaM BHEIIIHETO MUpPa

2. OTHOCHTEIIbHOE TTOCTOSSHCTBO BOCIIPUHUMAEMBIX BEJIMYHMHBI, (OPMBI M IIBETA
MPEMETOB MPU U3MEHEHHUH PACCTOSIHUS, paKypca, OCBEIIEHHOCTU

3. MPEUMYIIECTBEHHOE BBIJICIICHUE OJJHUX OOBEKTOB MO CPABHEHHIO C IPYTUMH

10.B 3aBHCHMOCTH OT BeAYILIEro AaHAJIU3ATOPA PA3JINYAIOT CileAyolIne BU/bI
BOCHPHUSITHSI:

1. mpocThIe, CIOXKHBIC, CIICITUATBHBIC

2. IPOU3BOJIHLHOE U HETIPOU3BOJIHLHOE BOCIIPUSATHE

3. nerkue, 0000IIEeHHbIE, pa3/ielIeHHbIC

3aganue 3. Penrenne keiic-3agauu
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Keiic. OOl u3 coTpyaHuI] GUPMBI OBIJIO MMOPYYEHO COCTABUTH IOTOBOP HA M3TO-
ToBJIeHHE 000pyAoBaHusa. OHa monpocuia noMoub kojutery Omnery, u Onbra, UCHOIb3Ys
oOpasell, MPUBEICHHBIA B CHEIUAIbHONW JIUTEepaType, MOAroToBmia TekcT. CoTpyaHuua
nepeana ero Ha MoAnuCh JUPEKTOPY.

Korma norosop noman B ero pyku, pasznaincst kpuk: «llomusiit Opex!.. Kto tak nu-
meT?..»

BbIsIcCHUB, KTO aBTOp 3J0MOIYYHOTO TEKCTa, JUPEKTOp BhI3Basl ONbry B CBOM KaOu-
HET U CTaJl 3aYUThIBaTh BbIXBaUCHHBIC (hpa3bl, yTBEPK/Ias, UTO OHU 3ByYaT HE MO-PYCCKH.
Ee ccbuiky Ha mpuMepsbl B KHUTaX OH HE XOTEN CIIylIaTh.

Octartok pabouero AHs TUPEKTOp BbicMenBan Onbry Ha Bech ouc, yKe He OrpaHUYNBa-
ACh TEKCTOM J1oroBopa. Oiibra ene ciepKuBaja clie3bl U Oblila TOTOBA IIPOBAIHUTHCS CKBO3b
3emi1i0. O4eHb X0TeN0Ch BbIOEkKaTh Ky/1a-HUOYAb U BHITUIECHYTh CBOM AMOILIUH.

JloroBop Onbra ucnpaBuia, U JUPEKTOP MOJIKCAT €ro, a KoJiera N3BUHWIACh Te-
peao MHOM 3a TO, 4TO «mHojcTaBuiia» MeHs. Ho nerue Ompre He crano. Oinbry yruerana
KECTOKOCTh TUPEKTOPA, €r0 HEYBAKEHHE K MOJUYMHEHHBIM (2 OHa HE IepBasl )KepTBa €ro
A3BUTENHLHOCTH). OH 4yBCTBYET ceOsl XO3IMHOM M CUMUTAET, UTO MOXKET pa3roBapuBaTh CO
BCEMHU KakK €My YTOJHO, HE 3aJyMbIBasiCh, KakoBO cobeceqHUKy. COTpyAHUKH HE MOTYT
OTBETUTb €MY JJOCTOIHO, YTOOBI 3aIIUTUTD CEOSI.

Bonpocobr:

1.KTo 1 B 4eM He 1paB B JTaHHOW CUTyaruu?

2.Yto nocosetryete Onbre?

3.Kakue cTopoHbl 00IIEHUS 3[1€Ch 3aTPOHYTHI?

3ananue 4. TemaTuka 3cce

. Buzipl, ypoBHU, QYHKIIUN MEXKIMYHOCTHOTO OOLICHUS

. CTpyKTYpHBIN aHa/IU3 OOIIEHUS

. AHaJIUTUYECKHE MOJIEIN MEKINYHOCTHOT'O OOIICHHS

. [ToTpe6HOCTH U MOTUBBI TUYHOCTH B OOIICHUHN

. MeToibl n3ydeHUs MEXXKJIMIHOCTHOTO OOIIECHUS W B3aMMOICHCTBHUS

. MeXIuYHOCTHAs KOMMYHUKALIUS

. CyImHOCTh M 3HaUYe€HHE KOH(MIMKTA B TICUXOJIOTHH OOIICHUS

. CriocoObl peryaupoBaHus KOHMIUKTOB IIPH MEKITMIHOCTHOM B3aUMOICHCTBUH

O~NO OIS~ WN P

Tema 4. Ilcuxosiornyeckue acneKTbl B3aUMO/IeiicTBUs B padoyeil rpymnme

3ananue 1. Bonpocs! ass1 00cyxaennst

1. Yro npencrapinser coboi rpynmna? KakoBa 3Ha4UMOCTh TPYIIN B OPraHU3AIAN ?

2. YUto mipenacrasisieT coboii popmanbHas rpynmna?

3. Kakue Tumbl GopMalbHBIX TPYIII CYIIECTBYIOT?

4. Kak npoucxoauT pa3BuTue HehOpMalIbHBIX TPYIIN B OPTaHU3ALUAX ?

5. Kakue cymiecTByIOT NpUYMHBI BCTYIUIEHUS B HEQOpMaIbHYO Tpynny?

6. KakoBbl OCHOBHBIE XapaKTEPUCTUKH HEPOPMATIbHBIX TPYIII?

7. Kakum oOpa3zoM HepopMasbHas OpraHu3anus MOKET MoMoYb (hOpManbHOU B J10-
CTHKEHHUH €€ LIEeJIEeN?
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8. Kakum nomken ObITh pa3Mep Ipymiibl, 4TOOBI TOCTHKEHUE 1iesiel ObII0 Haubosiee
3¢ deKTUBHBIM?

9. Uto moHUMAETCs MO COCTABOM TPYTIIIHI?

10. Yrto Takoe CII04YeHHOCTh T'PYIIIHI?

11. Yrto mpeAcTaBIsOT COOON IPyMIOBBIE HOPMBI?

3aganue 2. Pemienue TecToB

1.B yem, mo muennio bepxopaa, npuunHa BO3HMKHOBEeHNUSI He)OPMAIBLHOM Op-
raHu3anumn?

1. cTpemiieHHe T0El K Xaocy

2. He)KeTIaHUe KOJUIEKTHRA paboTaTh

3. cmabocTh (popMaIbHOM OpTraHU3aITuN

4. HEOOXOIUMOCTh 3alTUTHI OT (OPMATTEHON OpraHU3aIun

2.Kakoe ycj10BHe NPensiTCTBYeT BO3SHUKHOBEHUIO (OPMAJILHON OpraHu3annu
aioaeil (mo bepnapnay)? (Boidepere 1Ba BapuanTa)

1. crtocoOHOCTE 00LIAaTHCS

2. TOCTH>KEHHE O0IIIeH 1eu

3. cTpeMIIeHHE K CBOOOIE ACHCTBUIMA

4. )xellaHHE COBMECTHBIX JIEHCTBUI

3.0Tan4uTeIbHOM 4epToii GopMaTbHOI OPraHN3aAlMHU SABJISAETCS

1. oTCyTCTBUE €TUHCTBA B JICHCTBUSX €€ WICHOB

2. ®ECTKOE€ JJaBJICHHUE Ha €€ YJICHOB

3. HaJTM4IMEe TOJDKHOCTHBIX HHCTPYKITUHN M MIPEITMCaHuN

4. co3HaTeNbHAs KOOpAUHAIUS JEHCTBUM ABYX WUIK O0Jiee JIUII

4.0OCHOBHBIM OTJIMYMEM KOMAH/AbI OT 00BIYHOI padoyel rpynnbl ABJIACTCH

1. Hanmuuue auaepa

2. pa3mep

3. HAJIMUMe CHHEPTeTHYeCKOTo P deKTa

4. Ha4Yue POJIEBOM CTPYKTYPhI

5.K Tunam ¢popMajIbHBIX KOJVIEKTUBOB OTHOCATCS

1. rpynmnsl pykoBoAUTENEH

2. IPOU3BOJICTBEHHBIE TPYIIITHI

3. KOMHUTEThI

4. Bce OTBETHI BEPHBIC

6.K ¢paxropam, BausiromuM Ha 3¢ GeKTHBHOCTD IPYIIIbI OTHOCATCH

1. noTpebHOCTH B HOCTYyMNE K HEHOPMATIBHOMY UCTOYHUKY UH(OpMaIUu

2. 9yBCTBO NIPUHAJIC)KHOCTH

3. COCTaB rPyMIIBI

7.0cHOBHAsi NPMYMHA BHUMAHUA K KOMAaHAHBIM ()OPMAM OPraHM3aluM Jes-
TeJBLHOCTH - 3TO

1. ycraHOBIEHUE IPUOPUTETOB

2. YIOBOJIHCTBUE

3. DKOHOMHS YEJIOBEYECKUX PECYPCOB

4. TOBBIIIEHHE PE3YJbTATUBHOCTU

8.IIpouecc popmupoBaHnsi KOJUIEKTHBA BKJIKYAET CTATUIO

1. 3HaKoMcTBa
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2. cOmmKeHne y4acTHUKOB

3. obmieHue

4. KOHQIUKTOJIOTHS

9.IlpunHAME BCTYNJIEHUS] B TPYINIbI SABJISIIOTCSH

1. 3HakoMmcTBa

2. TPUHAIJICKHOCTh

3. ToMoIb

10.ITo npuynHe 00pa30BaHMsl KOJJIEKTHBBI J€eJISITCA HA
1. co3aHHBIe HA OCHOBE €IMHCTBA IIeJIeh

2. OCHOBaHHbIEC Ha COTIPOTHUBIICHUU TIEpEMEHAM

3. OCHOBE O€30rOBOPOUYHOTO MPUHSTHUS CYIIECTBYIONIETO MOPSIKA BEIIei
4. rpynbl, OpUEHTUPOBAHHBIE HA OOLLIEHNUN

3ananme 3. Pemienue keiic-3agaum

Keiic. «Texuukym B CpeTeHcke»

Lenv. Axtyanuzanms 3HaHUM 10 TeMme «lIcuxonormyeckne acmekTbl B3aUMOACH-
CTBUS B pabouell rpyImme».

Cumyayus.

JInza KapaBaeBa nepeexana BMecte ¢ poautessimu B CpereHck ¢ JlanbHero Bocro-
Ka, Iie CIyKWI ee oren. Bo BiraquBocToke ocTainch MKOJIBHBIE IPY3bs, 3HAKOMBIE, 110-
APYTU U3 TaHLIEBAJILHOrO Kpykka. Ha HOBoM MecTe Bce Hajo OblI0O HAUMHATH CHayajia u,
MPEX/IE€ BCETo, PEINTh, I€ MPOJ0JIKATh yUuThes. B r. CpeTeHcke CylecTByeT 1Ba yueo-
HBIX 3aBEACHUS: UHAYCTPUAIbHBIA U TEKCTHJIbHBIA TeXHUKYMbI. [loxoneOaBmuch, JInza
pelniia MmocTynarh B TEKCTUIbHBIM TEXHUKYM, KOTOPBI M3BECTEH JIAJIEKO 3a MpeaesaMu
ropoJia U I/ie y4arcs Jaxke pedsara U3 TaKoro TEKCTUILHOTO Topoja, Kak MBaHOBO.

CpeTeHCKHl TeKCTHIIbHBIA TEXHUKYM ObUT 0Opa3oBaH B 1935 r. 0IHOBpPEMEHHO C
HayaJoM CTPOUTEIHCTBA KPYIHOTO TEKCTHUJIBHOIO KOMOMHATAa U C MOMEHTa CBOETO 00pa-
30BaHMS HE MpEKpalal MoJAroTOBKY CHEIMAIMCTOB JIsl JIETKOM MPOMBILIIIEHHOCTU. PyKo-
BOJICTBO TEXHHKyMa IOCTOSSHHO H3bICKHBAE€T BO3MOXXHOCTU JJIi TOTO, YTOOBI CIENaTh
y4eOHBIN mporece d3PHEeKTUBHBIM: KaOUHETHI U JA00OpaTOPUH OCHAIIEHBI COBPEMEHHBIM
000py/10BaHUEM, UCIOJIB3YIOTCS MPOrPECCUBHBIE METOJbI 00yueHus: u (HOpMbl MpoBee-
HUS 3aHATUM.

B TexHukyme 00y4aroTcsi B OCHOBHOM JAEBYIIKH, YTO TakXe J00aBIISIET FOJOBHYIO
00JIb TUPEKTOPY: KaK JIydIlle CIUIAaHUPOBATh U YeM 3aIOJIHUTh y4eOHOE U CBOOOHOE Bpe-
M$ CTY/ICHTOB.

B 2000 r. B TeXHUKyM€ OBbLJIO MPHUHSITO PELIEHUE O MEPEX0/ie Ha HOBYIO CUCTEMY
o0pa3oBaHusl, B CBS3M C YEM B TEXHUKYME ObUI pa3paboTaH r'MOKHUIA MOIYJbHBIN Ipaduk
pabotel. JlanHblil Tpaduk NpeaycMaTpuBaeT MATHAHEBHOE OOy4YEHHE, MPUYEM KaxKIbli
J€Hb CTYAEHTHl OTpa0aThIBAIOT IMIECTHAAUATh MOAYJEH MO ABAAUATh MUHYT KasKIbIi.
EskeHEeBHO CTyIEHTHI M3y4alOT HECKOJILKO MpeaMeToB. [louTn Bce MUCHUIIIMHBI paccyu-
TaHbI Ha OJIHY TTOTOKOBYIO JIEKIIMIO U JIBa CEMUHApa B HEOOIbIMX rpynmnax. Kaxnoe 3aHs-
THe (M JIEKIIUU, U CEMUHAPBI) COCTOUT U3 IBYX Moxayinen (40 munyt). Takum obpazom, B
JI€Hb CTYJEHThI H3y4arOT YEThIPE MPEAMETA.

B Havasie ka)xa0ro cemectpa CTyAE€HTHI II0Iy4YaroT IPOrpaMMbl KypcoB, TI€ yKas3a-
HBI 1IeJIb Kypca, TpeOOBaHHUS K YpOBHIO 3HaHM, CUCTeMa OLIEHKHU 3HAHUUM W Jpyras WH-
dbopmarus. YToOBI IOMYYUTH OIEHKY «OTIUYHOY» (A) «xoporio» (B) mwmm «ymnoBneTBopu-
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tenbHO» (C), CTYAEHT AOJKEH OCTUYb ONMPEACICHHBIX PE3YJIbTAaTOB, BBHIMOJHUB JOMAIIl-
HUE 3aJaHMs, TECThI, KypCOBBIE MPOEKTHI U T.A. UTOOBI OBITH aTTECTOBAHHBIM, CTYJCHTY
HEOOXOIUMO MOJIYYHUTH MO MPOCIYIIAHHOMY KYpCYy KaK MUHUMYM OLICHKY «YJIOBJIETBOPHU-
tensHO» (C), uTO npeanonaraet Hanuuue 3adeta no 60% 3aganuii. bosiee BbICOKast OLEHKa
npenanosiaraeT yriyojlieHHOE W3ydeHUEe MpeiMeTa WM JOTOJHUTEIBHOE HCCIIeIOBAaHUE
KOHKPETHOM TEMBI, pacCMaTpUBAaBIIMMCA HA 3aHATUAX. 1Io 3TOM cucTreme oueHku «B»
TpeOyIOT ycnemHoro BeinoaHeHus: 70% Bcex 3a/laHuid, BKIIOYasi TECThI, a OLIEHKA «A» —
80%.

OTIMYUTENHHON YepTOM HOBOWM CHCTEMBbI OOYYEHHS] B TEXHHKYME SIBJISETCS BO3-
MOKHOCTb ITOBTOPHOT'O T€CTUPOBAHMS, & CTYJCHT, HE MPOIICAIINN, TECT C MEPBOrO pasa,
MOKET MOBTOPUTH €TI0 HECKOJIBKO pa3, oka He JocTuruet 70% pesyibTaTta.

Ecnu cTyneHT He ObLT aTTecTOBaH MO KaKOMY-TTHO0 MPEeIMETy K KOHILY CeMecTpa, TO
OH MOJIY4aeT OLIEHKY «/[» ¢ yKazaHueM mpoIEHTa OCBOCHUS TAHHOW TUCUUILINHBL. B nep-
BBI MECSI CIEAYIOIIETO CEMECTPA CTYACHTY IPENOCTABISAECTCS BO3MOKHOCTD YIIYyYIIUTh
CBOM PE3YyJbTaThl, BHITIOJIHUB JIOTIOJHUTEIbHBIE PaOOThl. boibinas dacth Takux padoT
OOBIYHO CIAaeTCsl B MOCIEAHIOI HEAEN0 ceMecTpa. B 3Ty e Henento mpoBOJATCA U MO-
BTOpHBIC TecThl. [103TOMY OOBIYHO TOCHEMHSAS HEAeNd Mepell KaHUKYJIaMHu IMPOXOJUT
OYEHb HAIPSKEHHO KaK JJIsl CTyICHTOB, TaK U JJISl IPENOAABATEIICH: CTYyAEHThI TOPOISTCS
JUKBUJMPOBATh CBOM 33JI0JDKEHHOCTU W MPOUTU MOBTOPHBIE TECTHI, a MPENOIaBaTEIAM
MPUXOJUTCS TIPOBEPATH OOJIBIIIOE YUCIO JIOMOJHUTEIBHBIX padoT. MHOTUM CTyJeHTaM-
JOJKHUKAM B TIEPBbIE HEJIEIN HOBOTO CEMECTPA TOXKE MPUXOAUTCS paboTaTh JOCTATOYHO
HaMpsHKEHHO: HE0OXOUMO 3aKaHUMBATh 3aJaHus MPOIUIOr0 CEMECTPa U BBITIOJHSITH HO-
BBIE.

CMBICIT TAKOTO MOAYJIBHOTO rpaduka pabOThl COCTOUT B TOM, YTOOBI MPEJOCTABUTD
CTyJICHTaM B T€YEHHUE YUEOHOTO JIHS CBOOOHOE BpeMs JiJisi pabOThl Haj 3aaanusiMu. Kax-
nas U3 1mectu Kadeap TeXHUKyMa pacrojiaraeT COOCTBEHHBIM KaOMHETOM, OCHAIICHHBIM
KOMITBIOTEpAMH, TZI€ CTYJICHThI MOTYT 3aHUMAThCS CAMOCTOSITEIBHO WJIM TPYyNIIaMH,
BCTPEUATHCS C MPENoAaBaTeNIIMU JIJI1 00CYKJIEHUSI CBOMX PabOT MM KOHCYJIBTHUPOBATHCS
M0 JJaHHOMY TpeaMeTry. B kaxaom kaOMHETe ecTh BCe HEOOXOIUMOe JJI U3y4YeHUs KOH-
KPETHOM NUCIUIUIMHBI, BKIIOYasi TEKCThI MPOBEPOUYHBIX TeCTOB. KpoMe kaOWHETOB B TeX-
HUKYME€ €CTh OMOJIMOTEKa, I7ie MOKHO HAWTHU JOTMOJHUTEIBHYIO JTUTEPATypy U CIPaBOY-
Hble MaTepuaibl. brubnuoTeka — xopoiiee MeCTo i MPOAYKTUBHON pabOThI, TOCKOJIBKY
TaM HE pa3peliaeTcsi pa3roBapuBaTh, a B KAOMHETAaX 4acTo ObIBAET OUYEHb IIIYMHO, OCOOCH-
HO €CJIA B IIOMEIIECHUN HAaXOISITCSA OJHU CTYICHTHI.

[ToMumo OUOIMOTEKH M KaOWHETOB CTYACHTHI MOTYT B TE€UEHHE AHS TMOCEHaTh
criopT3al, 0ydeT, OTabIXaTh B XOJIJIE UJIM B IPYTUX MECTAaX HAa TEPPUTOPUM TEXHUKyMA.

CryneHTaM TEXHUKyMa PEKOMEHAYETCS HOCHTh OAMHAKOBYHO (Gopmy. B 3umHunii
MIEpHUOJI BPEMEHU - CUMIIATUYHBIE JHKEMIIEPA, a B JIETHEE BpEeMs AEBYIIKAM MPEIIaratoT
OpUTHHANIBHOTO (hacoHa 00KH U 0J1y3KH. J{J11 MOJIOJIBIX JIFOIEH MPeyCMOTPEHBI pyOaIliKu
Y TJICTYKH B OJIMHAKOBOM IBETOBOM ramme ¢ opmoii nesymiek. [lo MHEHHUIO PyKOBO/I-
CTBa TEXHHKyMa, €IMHO00Opa3re (popMbl MO3BOISET CO3/IaTh Y CTYJEHTOB UyBCTBO €IMH-
CTBa ¥ MPUHAJICKHOCTH K YUeOHOMY 3aBEJCHUIO, TJIC OHU yJaTcsl.

B Teuenue mHS CTYIEHTHI JTOBOJHHO MHOTO BPEMEHHM OOIIAIOTCS APYT C JIPYTOM,
COBMECTHO BBITIOJHSS yUeOHYIO paOOTy U 3aHUMAsICh B PA3JIUYHBIX HAYYHBIX U CIIOPTHUB-
HBIX KpyXKax. byder 1 X0 B mepepbiBax 00BIYHO 3aMOJIHEHBI TYASIICH TOJION, a B JIET-
HEe BpeMsl OCHOBHAsl Macca CTYJIEHTOB NEPEMENIAETCS Ha 3EJIEHYIO JY>)KaKy BO BHYTPEH-
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HeM nBope. bubnuoreka m kKaOMHETHI MOJIB3YIOTCSI MEHBIIEH MOMYIIPHOCTHIO, TEM HE Me-
Hee, TaM HE TOJIbKO COOMPAIOTCS JUISl 3aHATHI, HO U I TOTO, YTOOBI IPOCTO BCTPETUTHCS
CO 3HAKOMBIMU.

JIuza moctynuia B TEXHUKYM M TENEPb BCE CBOOOJHOE BpeMsl OOBIUHO IPOBOJUT B
oubnnoreke. YyBcTBYeT OHa ceOsl TaM HE BIIOJIHE YIOTHO, ITOCKOJIBKY OOJBIIMHCTBO CTY-
JICHTOB €€ TPYIIIbI pa3derarTcs 1Mo pa3HelM KaOuHeTaM. JIn3a cepbe3HO MOAXOIUT K yue-
0e, Tak KaK 3HAa€T, YTO €CJIU OHa He OyAeT yCepIHO 3aHUMAThCsl, TO HE ONPABIACT HAIEK]
CBOUX POJUTEIEH.

B 6ubnmnoreke JInza nmo3HakoMmiach ¢ HEKOTOPBIMH APYTUMHU MOCTOSIHHBIMU I1OCE-
TUTEISAMU, HO JIPYKECKHE OTHOIICHHS MEXJYy HHUMH HE YCTAaHOBMUIUCH. BO3MOXHO, 3TO
OBLIO ClIeACTBUEM TOrO, uTo JIu3a He 3Hana, Kak ce0s BECTH C HOBBIMH 3HAKOMBIMH: TaK
&Ke, Kak ¢ nogpyramu Bo BianuBocroke, uinu nHaye. HecMOTps Ha TO, 4TO LI€IbIE JHU Jie-
BYIIIKA ITPOBOJIAJIA B TEXHUKYME CPEIM CBOUX CBEPCTHUKOB, YyBCTBOBaJa OHA ce0s OAM-
HOKO M 4aCTO BCIIOMHHAJIA CBOUX JIpYy3€H MO MIKOJIE.

Yepe3 Hekotopoe Bpems Jlmza 3amerwiia, 4TO OOJIBIIMHCTBO €€ OJHOKYPCHUKOB
BTSIHYJIUCh B TIOBCEIHEBHYIO paboTy. HekoTopble 3 HUX pabOTaroT Tak ke yCepAHO, KaK U
JIuza, 4TOOBI MOJIYyYUTh XOPOILIUE 3HAHUS U COOTBETCTBYIOLME STUM 3HAHUSAM OLIEHKHU, HO
00JIbIIast YacTh CTY/IEHTOB OTHOCUTCS K y4eOe He Tak Cepbe3HO. IDTHU CTYJEHTHI paboTaroT
C TaKUM pacyeToM, YTOObI MOJYYUTh 3aueT He MeHee yeM 1o 60% cBoux paboT, 4yTo MO3-
BOJISIET POMTH aTTecTaluio. OHM OYEHb PaAyYIOTCs, €CIIM UX pe3yibpTaT npessimaet 60%.

CTyneHTBI, KOTOPBIE CTAPAKOTCS MTOCEIIATh BCE 3aHIATHUS U NOJIy4aTh XOPOILINE OLEH-
KM, Oosiee pa300LIeHbl, YeM TPOCUHUKH, OJJHAKO OHU IMOJIb3YIOTCS YBaXKEHHUEM H3-3a CBOEH
MOCJIEI0BATEIBbHOCTH.

[lepen JIuzoi BcTana npoOiemMa, ¢ KEM M3 3HAKOMBIX HalaJAuTh Oosiee OIM3KHUE OT-
HOIIIEHHSI, KOMY paccKa3aTh O CBOMX IIaHAX U MEYTaX.

Bomnpocsr:

1. Kakue rpyniisl CylmecTByrOT B TEXHUKyMeE?

2. Hano nu JInze npuMKHYTh K KaKOH-HUOYb TPyIIE B TEXHUKYME WJIA HET?

3. CoCTaBISAIOT JIM CTYJEHTBl TEXHUKYMa €AUHYI0 KoMaHAy? UTo nemaer pykoBOa-
CTBO TEXHHKYMa B 3TOM HaIlpaBJICHUU?

3aganue 4. TemaTuka dcce

. Pabouas rpymnma, kak 0COOBII TUIT COITUATTLHOM TPYIIIHI

. @akTopsl POPMHUPOBAHUS COLUATBHO-TICUXOJIOTHYECKOTO KIMMAaTa B TpyMIe
. MeXIMYHOCTHBIE OTHOILICHHUSI B TPYIINe

. @akTOpBI MPOPECCUOHATIBHON 3pEN0CTH

. enoBoe oO1ieHue B paboueit rpyrne

. [IpoGneMbl conanbHO-NICUXOJIOTMYECKOM alalTalliy B TPYIIe

. TeMnepameHT U JEN0BBIE Ka4yeCcTBa

. [lcuxonoruyeckue npodeMbl PyKOBOJICTBA

coONO OIS~ WN -

Tema S. [Icuxosorust KOHPIAUKTA

3ananue 1. Bonnpocs! s 00cyxaennst
1. HazoBuTe OCHOBHBIC CTaIUH KOH(MIUKTA?
2. Kakue cymecTByIOT BUIbI OPTaHU3AIIMOHHBIX KOH(MIUKTOB?

28



3. Kakue cymiecTByIoT THUIIBI KOH(QIMKTOB B OpraHU3aluu?

4. KakoBbl MOTEHLIMATIbHBIC IPUYUHBI KOH(GIMKTA BAM U3BECTHBI?

5. Urto npencrapiseT coO0i «yKJIOHEHHUE» OT KOH(IIMKTA?

6. KakoBa poiib Takoro MeTo/a pa3perieHus: KOHQIUKTOB KaK «CTIIaKUBaHUE)?

3aganue 2. Pemienue TecToB

1.KoHCTpYyKTHBHBIE HAYAIA KOH(IUKTA HE MPEANoJIaraT

1. KOHIUKT KaK MHAUKATOP CKPBITOM MPOOIEMBI

2. KOH(MIUKT KaK UMITYJIbC K JaIbHEUIIIEMY Pa3BUTHIO

3. KOH(IUKT KaK BO3MOXHOCTB «BBIITYCTUTD TIAP»

4. KOH(IUKT KaK BO3MOKHOCTH BBISICHUTH OTHOIIICHUS

2.Haubo/1ee 4acTbIM HCTOYHUKOM KOH(JIMKTOB NPH M3MEHEHUH NMPABUJI U

npouexyp padorsl ABJISETCH

1. ymemneHnue 4bux-1m00 NHTEPECOB

2. crioco0, KaKuM PyKOBOJICTBO COOOIIAET O HOBBIX MpaBHIIax

3. HEeXKeJIaHUE JII0/Ie U3MEHSTh CIIOKUBILIUNACSA XapakTep padoThl

4. HEACHOCTb LI€TIN, KOTOPYIO MPECIEAYIOT 3TU U3MEHEHUS

3.Hau0o.1ee pacipocTpaHeHHOH (pOPMOIT OPraHN3aIMOHHOI0 KOHQJINKTA SB-

JIAI0TCA

CH

1. MEXJTMYHOCTHBIE BEPTUKAJIbHBIE KOH(DIUKTHI

2. MEXJINYHOCTHBIE TOPU30HTANIbHBIE KOH(IUKTHI

3. MEXTPYIIOBbIE BEPTUKAIbHBIE KOHDIHKTHI

4. MEXTPYIIOBbIE TOPU3OHTANIbHBIE KOH(DIUKTHI

4.0a0HUM M3 AeHCTBUI NPU YIIPABJCHUU KOHQPJIUKTOM B OPraHU3ALMHU SABJIsSIeT-

1. HanpskeHue

2. YCTAaHOBJICHUE MPUIUHBI

3. pa3nu4us B IIEHHOCTSIX

4. OTCYTCTBHE COTJIACHS

5.MeToa pa3penieHusi KOHPJIMKTOB TPeOYIOIMH UCII0JIb30BaHME BJIACTH, 10-

JaBJICHUS

AX:

1. MeTon IpUHYKICHUS

2. METOJT YKIIOHCHHS

3. METOJI pelieHus: MpoOIeMbl

4. MeTOJI CriIa)KUBaHUS

6.UT0 13 nepevncJeHHOr0 He SIBJIAETCS MPUYNHOI KOH(JINKTA B OpraHu3aIu-

1. BO3pact

2. pa3nuuus B IENAX

3. HEUETKOE pas3/iejeHrne 00s3aHHOCTEN

4. HEJJOCTAaTOK PECYPCOB

7.Kakoii cTuiIb NoBeeHUsI B KOH(JIUKTE 1eJ1eco00pa3eH, KOrja pelieHue ove-

BHJIHO U UBMCHUTD €Iro B Bamy II0JIb3Y HE NMPEACTABJAACTCH BO3MOKHBIM:

1. mpucnocobienue
2. YKIIOHEHUE OT KOH(IMKTa
3. COBMECTHasI IeATeIIbHOCTh
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4. KOHKYpEHTHBIN CTUJIb

8.Kakoii cTuiIb noBeieHUs B KOHQUIMKTE 1eJieco000pa3eH, KOraa HeBO3MOKHO
npeHedpeyb MHTEPECAMH HU OJJHOM M3 CTOPOH:

1. npucnoco6ieHue

2. YKJIOHEHHUE OT KOH(DIMKTA

3. COBMECTHasl IeATENbHOCTh

4. KOHKYPEHTHBII CTUIIb

9.11o0 cepe BOBHUKHOBEHMSI M PA3BUTHA KOHPJIMKTHI MOKHO MOAPA3AeJIUTh:

1. Ha MEXTpynIoBbIe

2. Ha JIETIOBBIE

3. Ha OOBEKTUBHBIC

4. cyObEKTUBHBIE

10.K axMMHHCTPATUBHOMY CIIOCO0Y ypaBJIeHUsI KOHQJIMKTAMUA OTHOCHTCH:

1. 6ecena

2. TIepeBOJI Ha JIPYTyI0 paboTy

3. yoexaeHus

3aganue 3. Pemnenue keiic-3aaaud

Keiic 1. «IIpo0siembl komnannu «I'panum»

[TpuBanos A.W. u Kopcyn C.C. — ncuxonoru ctpaxoBoi komnanuu «I panum» — B
HacTofAllee BpeMs pPabOTAalOT HaJ IMPOEKTOM IO CO3/JaHHI0 HOBOW OpraHU3allMOHHOM
CTPYKTYpbI KOMITaHUH. OHUM U3 HaPaBJICHUW JAHHOTO MPOEKTA SABIIIETCSA U3yYEHUE OT-
HOIIICHU COTPYAHUKOB OTJeNa MOArOTOBKUA MH(pOpMAaIMHU (0ONEepaTopoB), 3aHUMAIOIINXCS
CO3JaHMEM KOMIBIOTEPHBIX 0a3 JaHHBIX, YTOOBI B JAJbHEUIIEM paclpOCTPAHUTh pa3pa-
OOTaHHYIO METOJMKY MCCIIEJOBAaHUS Ha CIIy>KAILUX BCEX MOApa3AesieHnid komnanuu. Ore-
paTophl B KaUecTBE 00BbEKTA M3YUEHUs1 ObUIH BIOpAaHbI IOTOMY, YTO CPEIM HUX HAOI01a-
J1ach camasi HU3Kasi IPOU3BOAUTEIBHOCTD TPY/1a U CAMBIN BBICOKMU MTPOLEHT ITPOTYJIOB.

[Icuxonorn nmpoaHAIM3UPOBAIN PE3YJIbTATHI, CUCTEMATU3UPOBAIN JTaHHBIE, TOJIY-
YEHHBIC HA OCHOBE OIPOCOB U MHTEPBBIO, B3ATHIX y onepaTopoB. [1oAroToBiaeHHbIN OTYET
JUIS BBICIIETO PYKOBOJICTBA ObUI PACCMOTPEH Ha COBEIIAHUH, B KOTOPOM MPHUHSIIN y4acTHe
UCTIOTHUTENbHBIN qupekTop «I'panutay CemeHnoB ['.I'., HOMOILIHUK Tpe3HIeHTa KOMITAHUHT
I'opnees T.O., nHauanbHuK oTAena texHudeckux cpeAacts Kpasuos [I.II., BpeMEeHHO BbI-
MIOJHSIFOIIUI 00513aHHOCTH HadallbHUKA MOAPa3eIeHus MOAr0TOBKU uHbopmarmun Cmup-
HoB @.b., MeHEeKEp MO pabore ¢ mepcoHanom boopora b.JI. PykoBoauTtens rpymimsl one-
paTopoB CemenoBa M.II. He cMoryia mpUCYTCTBOBATh HAa COBELIAaHUU M3-3a O0JIE3HU.

OTKpBLI COBENIaHNE MOMOLIHUK Npe3nuieHTa «I panuTay.

['opaees T.O.: Utak, Haunem oOcyxaenue. Kakue npoGiemsl BbISIBJIEHBI B MPOLEC-
C€ IIPOBEIAECHHOIO UCCIICTIOBAHUS?

[TpuBanos A.W.: S nomxkeH cpazy mpoHMHPOPMUPOBATH BCEX O TOM, YTO MPOUCXOU-
JI0 Ha TpoLUIoN Hezene. Bo BTOpHUK Be4epoM B KOHIE paboyero JHsSI ONepaTopbl 3asBU-
nu, 4to XOoTaT BuaeTh Kpapuona Jl. I1. OH BeIlIeN K HUM, U €My BPYUYWIIN JJIMHHBIA CIH-
COK TpeOOBaHUM, BEIIBUHYTHIX OMEPATOPAMHU.

Kpasuos /l. I1.: Jla, oHM 3asiBWJIM, YTO UM HE HPABUTCS UX PYKOBOJWTEIb TPYIIIIHIL.
Hm He no ayiie ee NoAX0 K paclpeiesICHUIO 3aJaHN, OLIEHKE Pe3yJIbTaTOB U T.A. A CKa-
3a]l omepaTopaM, 4TO CHaudaja JOJDKEH OOCYIUTh JaHHBIM BOMPOC ¢ camoii Mapraputoin
[TeTpoBHOIA, KOTJa OHA TTOTIPABUTCS M BBIMIET HA pab0Ty. OHU KIYT OT HAC OTBETA.
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Cemenos I'.I'.: Bricka3biBanu i OHU npeTeH3uu camoit Maprapurte [lerpoBhe?

Kpasuos /I.41.: 1a. 1 BbI TOJBKO MOCHTyIIANTE, YTO OHA UM oTBeTmia. OHa ckazana,
YTO OHU HE JOJIKHBI JKaJIOBATHCA BBIIIECTOSIIIEMY HA4aJIbCTBY, MHAY€ MOTYT OBITh YBOJIE-
HBI.

bo6posa b./[.: MeHs kpaitHe yauBWIO Obl, €Cld Obl OHU CTaJIM KaJlOBAaThCs B €€
IPUCYTCTBHUH.

['opaees T.O.: A meHs kak pa3 O€CIIOKOUT TO, YTO OHU BBDKHUIATM MOMEHT, KOTJIa €€
He OyJeT, 4TOOBI MOKaTOBATHCA. DTO TOBOPUT O TOM, YTO OHU €€ MO-HACTOALIEMY OOSTCS.

[IpuBanioB A.W.: I aymaro, 4TO JaHHBIE NEHUCTBUS CKOPEE SIBISIOTCS BBIPAKEHHEM
6eccunusi. OueHb TpyAHO HaOpaThCs XpabpPOCTU M MOKATOBATHCS BBHIIIECTOSIIEMY PYKO-
BOJICTBY. Sl MOJIEH CKa3aTh, YTO MEHS HE YJIHUBUJIU UX JCHCTBUS, MOTOMY YTO OHH MO/I-
TBEPKJIAIOT JaHHBIE, MPEJICTaBICHHBIE B oTUeTe. S mojarato, 4To BCE C HUMU O3HAKOMU-
JUCh?

(DakTruecku oTUET OBUI MEPEIaH YYaCTHUKAM COBEIIAHUS TOJIbKO HaKaHyHE TO3/1-
HO BEUEPOM, IIOATOMY Y HUX HE OBLJIO BPEMEHU JETAIBHO €Tr0 M3y4duTh. OHAKO BCE yCIie-
JIU IPOCMOTPETH OTYET. )

Kopcyn C.C: Ilo3BosnibTe MHE OOpaTUTh Ballle BHUMAaHHE Ha HEKOTOPHIE Ba)KHBIC
MOMEHTBI. BO-TIepBbIX, MOJOBHUHA ONEPATOPOB, 3aHATHIX BBOJOM JIAHHBIX B KOMIIBIOTED,
HE MMOHMUMAIOT, KaK OLEHUBAIOT ux Tpya. Kpome Toro, ...

Kpasuos JI.I1. (mpepsiBaer Kopcyna C.C): Ilogoxnure! 910 HEBo3MokHO! S »TOTO
He MoHuMarw. BceM omepaTtopaM OOBSCHSIM CUCTEMY OIEHKA. MBI Jaxe MpUTriaiaiu
KOHCYJIbTaHTa, KOTOPBIN MOTPATHUI MHOTO BPEMEHH Ha TO, YTOOBI BCE UM PACTOJIKOBATh. S
IyMaro, 4TO OIepaTopaM BOOOIE HUKTO HE CIOCOOEH 4TO-TH00 OOBSCHUTH, TaK KAK OHH
HE XOTST HUYETO MOHUMATh.

(B 3ane 3acenanuii, ri€ MPOXOJIUIIO COBEIIAHUE, TTOBUCIA HAMpPSIKEHHAS THUIIMHA.
3ateM Kopcyn C.C. mpo0omKuil CBOE BBICTYIICHHE. )

Kopcyn C.C.: Bo-BTOpPBIX, B IOKJIAJIE€ SICHO TOBOPUTCS O TOM, YTO BBICIIEE PYKOBOI-
CTBO COBCEM HE yJIeJIsI€T BHUMAHHE OTepaTopaM.

Kpasuos /I.I1. (Bcem cBOMM BHIOM JIEMOHCTPHpPYS KpaiiHee Bo3MylleHue): UTo oHu
MO/IPa3yMEeBAalOT MO/l BBICIIUM PYKOBOJCTBOM? S, HampuMmep, HEe OTHOITY ceOsl K ATOM Ka-
teropun. COTPYIHUKH MOETO OT/IeJia MEHS BUJIST TOCTOSIHHO, S YaCTO C HUMHU Oecenyro,
HE [MOHMUMAal0, YTO HE HpaBUTCA onepaTopam. CUnTar0, YTO OHU UMEIOT B BUJlY HE MEHSI KaK
HavyaJbHUKA OT/IEINIA, & PYKOBOAUTEIEH KOMIIAaHUU.

Kopcyn C.C.: Pa3pemure MHE NpoAOIDKUTh. B-TpeThux, omepaTtopsl COOOMIAOT O
MPOTEKIIMOHU3ME M HECIPaBEIJIMBOM TOAXOAE K COTPYAHUKAM, MPOIBETAIONIEM B HX
MOAPA3ACTICHUN.

Cemenos I'T.: Uto 310 3HaUnT?

Kopcyn C.C.: Ha ocHOBe aHanu3a NpOBENEHHBIX MHTEPBBIO, MBI, HAIPUMED, BBISC-
HUJIM, YTO B MIEPBOI CMEHE OMepaToOpoB paboTaeT MpUBJIEKaTeNIbHAs KeHIlMHA, Aia Mu-
xanoBHa KoueToBa, mosib3yroiasicsi pacroaoKeHUEM HadyallbHUKA OTJea U PyKOBOJIUTE-
a5 rpynnel. Korma npoBoauiIcs TPEHUHT JJis ONEepaTopoB, OHA ObLIa €IMHCTBEHHBIM CO-
TPYJIHUKOM, KTO OBLI OCBOOOXIEH OT OOs3aTEIBHBIX MOCEHICHUN 3aHATUNA. 3aHSITHS Ke
MIPOBOJIMJINCH B BBIXOJAHBIE NHU. KoHewHo, Ayia MuxaitioBHa Hamn Jy4Iinil paOOTHUK,
YTO HE CIEA0BAJIO OBl €€ 0CBOOOXKIATh OT 3aHATUH. S Mymaro, 4TO UMEHHO MOATOMY OIIe-
paTophl CYUTAIOT, YTO OHA MOJB3YETCsI 0COObIMU MpuBHIIeTUSIMUA. HyX)eH mu ocoObIit o-
X0/l K XOpoiieMy paboTHUKY? DTOT BOMPOC BCETZIa OCTPO CTOUT B KEHCKOM KOJIJICKTUBE:
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’KEHILMHBI 00Jiee PEBHUBO OTHOCATCS K MPUBIEKATEIbHOMN CIIy)KallleHl, 3aMevaroT MaJiei-
IIe€ HEPaBEHCTBO B OTHOIIEHHWU K HUM CO CTOPOHBI OKPYXAIOIIMX, OCOOEHHO PYKOBO/I-
CTBA.

[TpuBanos A.W.: O6pature Takke BHUMaHUE HA KOMMEHTAPUU, KOTOPBIE CITyKalllhe
JAI0T B KOHIIE OMPOCHBIX JIUCTOB. B HUX comepkutcs aononHuTenbHas uHpopmanus. B
YacCTHOCTHU, TaM €CTh >KaJo0bl Ha OTCYTCTBHE MepephiBOB. Pa3Be y omeparopoB HET mepe-
PBIBOB?

CmupnoB @.b.: Horna mel pa3peraeM AenaTh epepbiBbl, HHOrga — HeT. Bee 3a-
BUCUT OT HArpy3KU: €CIIM MHOTO pabOThI, TO OlepaTopbl paboTaroT 6€3 IepephIBOB.

bob6posa b./l.: Ecnu Ob1 51 paboTana omepatopoM, TO cuuTanga Obl, YTO MEPEPHIBBI
CIOCOOCTBYIOT POCTY IPOU3BOJAUTEIBLHOCTH TPYAQ.

[TpuBanoB A.W.: [IpoBeaeHHbIE HCCAEAOBAHUS MTOITBEPKIAIOT Ballly TOUKY 3PEHUS.

CemenoB I'T.: 4 e mory B 310 moBeputh! Imutpuii IleTpoBuy, Kak Bbl JOITYCTHIH
paboty 6e3 nepepriBoB? UTo eme?

[IpuBanioB A.W.: OnepaTopam Takke HE HPABUTCS MPUHYAUTEIbHAS CBEPXYpPOUHAS
paborTa.

CemenoB T.I'.: A kak ceifuac 0OCTOST Jiesia co CBEpXypouHOil paboroii? Kak oHa
pacnpenesnseTcs MeXay COTpyJHUKaMu?

Kpagios /[I. I1.: 5 Ha3Hauaro Ha CBEpXypOUYHYIO pabOTy BCEX ONEPaTOpPOB MO oUepe-
I

T'opnees T.O.: A nmoyemy He MO KEJIAHUIO?

Kpasuos JI.I1.: S panbiiie neiTancs Tak JiefaaTh, HO XKEJAIOMMUX ObLIO CIUIIKOM Ma-
JI0: Ha CBEPXYPOUYHYIO paboTy BCE BpeMs BBIXOAMIINA OJAHU U TE€ K€ ONEPaTOpbl, OCTAIbHbBIE
HE XOTeJIM padoTaTh ONOJHUTENBHO. S MOCYUTAI, YTO CIpAaBEAJIUBEE, KOTJIa BCEM JOCTa-
€TCS OJUHAKOBO.

I'opnees T.9.: Kak yacTo BO3HHMKAET MOTPEOHOCTH B CBEPXYpOUHOH padboTe?

Kpasuos /I.I1.: Tpu pasza B HEAEIO B OTHU U T€ K€ THU.

['opaees T.3.: Ecnu onepaTtopsl HE XOTAT paboTaTh CBEPXYPOUYHO, a UX YHCTO IO-
YeJI0BEYECKH MOKHO MOHSTh, U €CJIM BO3HUKHOBEHUE MOTPEOHOCTH B TaKOM paboTe MOXK-
HO MpeJCKa3aTh, TO MOYEMY HE TIPUTIIAIIaTh HA OTU JHU BHEIITATHBIX paOOTHUKOB?

Kpasuos /I.I1. oTBeTHI C TIIOXO CKpbIBaEMbIM capkazmom: «Mes oTiauyHas, Tenepb
OCTaJIOCh €€ BOIUIOTUTH B JKU3Hb. TOJIBKO OCTaJICAd OAMH HEOOJIBLIONW BOIPOC: TA€ U Kak
HaWTH HYXHBIX paO0THUKOB? PaboTa JOCTaTOYHO OTBETCTBEHHAs, MH(pOpMaus KOHDH-
NEHLHAJIbHAS, OIIaTa HE ...

(EMy HUKTO HE OTBETHII)

[IpuBanoB A.N.: ¥V oneparopoB ectb n Apyrue nperenznd. OHu roBopar: «PykoBo-
JTUTEIN JOJDKHBI IEPECTATh OTHOCUTHCS K HAM KaK K JETIM.

Kpasuos /I. II.: ITocnymaiite, HaYalbHUK TaKUX OINEPATOPOB, KaK HAIIW, TOJLKEH
BECTH c€0s1 KaKk BOCIIUTATENb JeTCKOro caga. OHu BeAyT ce0s Kak JIETH.

(CHoBa B 3aJie MOBUCIA TUILIMHA. )

I'opnee T.O.: Imutpuii IlerpoBuu! Ilpekparute! S xoren cmycTuth Bce 3TO Ha
TOPMO33axX, HO XBaTUT. HeyAUBUTENbHO, UTO MPHU TAKOM OTHOILIEHHH K COTPYJIHHUKAM Yy Bac
B OTJI€JI€ BO3HUKIIUA TPOOIIEMBI.

Cemenos I'.I'.: JlaBaiiTe BepHEMCS K OCHOBHOMY Borpocy. Uto Ham genats ¢ Ceme-
HoBoit ML.IL.? Kto ¢ Heit Oyner 6ecenoBarb, u uTo e ckazarh? Kcratu, ®enop bopuco-
BUY, OTIEPATOPbI TOBOPHIIM ¢ TOOOM Korna-uuOynbp o Maprapute [letpoBue?
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CmuproB @.b.: [la, roBopunu. OHu yBepeHsl, uTo Mapraputa IleTpoBHa ux He Jito-
our. S um ckazan, yto Mapraputa [leTpoBHa — uYeIOBEK HaCTPOEHUS, MHOTAA € Jydle
HE MONajaTh MoJ pyKy. Takoe BpeMs OT BpEMEHHM CirydaeTcs co Bcemu. U emne, onepaTopbl
004TCsl YBOJIbHEHUS M3-3a BCEro MPOMCXOJSIIEr0 B KOMIIAHUM U B UX MOJAPA3JIEICHUU U
TpeOyIOT Kakux-110o0 aercTBuil HememieHHO. CuTyalusi HEonpeIeICHHOCTH UX YTHETaeT.

bo6poga b./1.: He nonumato, uero onu omacarorcsi? Eciu onu xopoiire paOoTHUKH,
OHHM BCETJla HAUIyT OPYryo padoTy.

[IpuBasioB A.W.: Jlymaro, OHU CUMTAIOT, YTO 3TO HE TaK IMPOCTO B CYIIECTBYIOIIUX
AKOHOMHMYECKHX YCIIOBUSX.

Kpasios /I. I1.: S BoT uto X04y cka3ath. Ecnu nmeno moiaer A0 BeIOOpa MEXITy
Maprapuroii IleTpoBHOM U onepaTopamH, S MPEANIOYTY OCTABUTh €€ U YBOJIMUTH BCEX OIle-
paropos. 1lo xpaiiHel Mepe, yBOIIO 3aUMHIIMKOB M arutatopoB. Korga s coBeToBaics ¢
KOHCYJBTAaHTOM MO paboTe ¢ MEepCOHAIOM, OH CKa3aj, YTO HaJ0 BBIIBUTH HauOOJee ak-
TUBHBIX ATUTATOPOB U YBOJIUTH UX.

[IpuBasnioB A.M.: X0o4y HAIOMHUTH, YTO BCE NEUCTBUS aJMUHHUCTPALMH 10 OTHOLIE-
HUIO K COTPYAHMKaM OpraHu3anuu perynupyiorcs TpynoBsiM konekcoMm. He cremyer 00
3TOM 3a0bIBaTh. BBl HE MOXKETe yBOJIUTH UeIoBeKa 0€3 JOCTaTOUHbIX HA TO OCHOBaHUIA.

bo6pora b./I.: Hy 1 uTo 13 3Toro? Msl He JOJKHBI MPOSBIIATE CIA00CTh U IMOKa3bI-
BaTh, UYTO HAC MOKHO 3aIlyTraTh IPYNIOBBIMHU JAEUCTBUAMU. JTO TOJIBKO MOBJIEUET 3a COOOM
JOTIOJIHUTEINIbHBIE TPYAHOCTH.

CemenoB IT.: Uto BbI mpeiaraete NpeAnpuHsITh B TaHHBIM MomeHT? Eciu Heko-
TOpbIE TPEOOBAaHUS ONIEPATOPOB 3aKOHHBI, TO KAKUE PEIICHUS HaM CIeAYyeT MPUHATH?

Kpasuos /I.I1.: 5 He mymaro, 4TO OOJBIIMHCTBO ONEPATOPOB HACTOJIBKO HEAOBOJIb-
Hbl M HECYACTHBI, KAK HaM 3JI€Cb MpeJcTaBUiu. X cOMBAIOT C TOJKY aruTaTtopbl, U A
3HaI0, KTO OHHU.

['opaees T.O.: Eciau roBoputh 0 Kakux — TO MO3UTHUBHBIX IIAarax, MOXET ObITh, Op-
ranu3oBath 111 CemeHoBOM ML.IL. 1 HEKOTOPBIX APYrMX MEHEIKEPOB TPEHUHT 10 padoTe
C JIFOJAbMH.

Kpasuos /. I1.: Maprapura [leTpoBHa — €IMHCTBEHHBI PYKOBOJIUTENb B KOMIIA-
HUU, KOTOPBII MPOIIIeN TAKOH Kypc 00yUeHuUs.

bo6posa b.JI.: Mbl HOKHBI TOHECTH JO COTPYIHUKOB HAIIM TpeOOBaHUS, HE BbI-
3BaB MPOTUBOJIEUCTBUS C UX CTOPOHBL. UTO BbI 1ymMaeTe 00 03HAKOMIIEHUHU UX C KBapTaJlb-
HBIMH OTYETaMU 10 IPOU3BOAUTENBLHOCTU TPYyAa U 00CYKIEHNUHN PE3yIbTaTOB?

Kpasuos JI.I1: Mb1 sToro Hukoraa He aenanu. OnepaTopbl HE UMEIOT HHGOPMAITHH
0 MPOU3BOAUTEIBLHOCTH CBOETO MOIPA3ICIICHUS.

CmupHoB @.b.: MBI JOJKHBI BBIACIUTh BpEMs, KOTJa KaXIbli HAYaJbHUK JOJHKEH
BBICTYLIMBATh BCE Kaj00bl OTYMHEHHBIX.

CemenoB ['.I'.: Hukoraa He ucCnonb3yiTe B Halleld KOMIAHUHU CJIOBO «KajaoOay!
«IToxenanus» UM «00ECIIOKOEHHOCThY — MOXKaTYyHCTa.

Kpasuos /[.I1.: Bce 310 04eHb MHTEPECHO, HO MPOILITY HE 3a0bIBaTh O TOM, YTO S OT-
BEYal0 32 MPOU3BOJCTBO, CBSI3aHHOE CO CKOPOCTBIO 00pabOTKM MH(MOpPMAIUH, KECTKUM
rpaduKom u T.1.

[Tpuanos A.W.: Ects emie Bonpock! no gokiany? Her? Cnacubo 3a BauManue. 13-
BUHHUTE, HO Y MEHsI 4epe3 4ac Ha3HA4YEeHa BCTpeYa, U MHE HAZ0 UATH.

CemenoB I'T.: [laBaiiTe celiuac npepBeM coBelianue. MHe KaxeTcs, Mbl Ha HEBEP-
HOM ITyTH.
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(BcTpeua mpepwiBaeTcs, yUaCTHUKH PACXOASATCS MO paboduM MecTaMm OOyMbIBATh
CJIOXKUBILIYIOCSI CUTYAIHIO).

Bonpocel u 3aganus:

1. YTo BBl MOXeETe CKa3aTh 00 OTHOILIEHUHU ONEPATOPOB K CUTYallMH U X BOCHPHUSI-
THH?

2. ITouemy omnepaTopbl MOCTYIUIN UMEHHO TaK?

3. Haitte ouenky noBenenuto Kpasuosa /I.I1. Kak ero oTHolleHne kK NOAYMHEHHBIM
BJIMSIET HA OTHOLIEHUS COTPYIHUKOB?

4. MOXHO JIU CUMTaTh PYKOBOJUTENICH KOMIaHUU «['paHUT» enuHON KOMaHIou?
OTBeT apryMeHTUpyure.

5. CymiecTByrOT JIu B KOMIIaHUHM HedopmanbHble Tpynnel? Eciau na, oxapakrepu-
3YWTE HX.

6. OxapaktepusyiTe KOH(DIUKTHYIO CHUTYaIMIO, CIOXKHUBIINYIOCS B «I'paHuTe», C
TOYKH 3peHHS BUAA KOH(IMKTa, dTama mporecca KOH(IMKTA, BO3SMOXKHBIX METOOB €ro
paspelieHus.

7. Kt0 sBsercst yuactTHukamMu KoH@unkTa B «I'panute»? KakoBbl THUIBI peakiiiy Ha
KOH(DJIUKT y4acTBYIOIIUX CTOPOH?

Keiic 2. «CTyneH4yecknii KOH(PIUKT

[IpoaHanmu3upyiTe CUTYallUIO U OTBETHTE HA BOIIPOCHI.

Crynendeckas rpymnmna 3-ro Kypca 1o pe3yjibTaraM yueObl Obljia pu3HaHa JTydIiei
IPYIIION HHCTUTYTA U MPUKA30M PEKTOpA HarpakJaeHa npemueil. Yepes nmapy aHen nocne
ATOr0 PEKTOP MHCTUTYTA 3aCTaJl YETHIPEX CTYACHTOB 3TOM I'PYNIbl KYPSAIIUMHU Ha JIECT-
HAYHOM IUJIOIIAJIKE.

Kypenue B cTeHax yueOHOro 3aBe[eHUs 3apenianock. PEKTOp npuka3oM BbIHEC
BCEM YETBEPHIM KYypUJIBIIMKAM BBITOBOP 33 HapylIeHHEe TucUUIUIMHbL. Korma npumen
CPOK MOJY4YEHHUs IPEMUH, OKA3AIIOCh, YTO 3TUX YETHIPEX CTYAECHTOB (KCTaTH, KPYIJIbIX OT-
JUYHUKOB) B CIUCKE MPEMUPOBAHHBIX HET. UeTBepka Bo3MyTuiack. ['pynna nogaepxana
CBOMX OOMKEHHBIX TOBApHUIIEH U pelinia OTHPaBUTh K JIEKaHy JeJIeTaliio ¢ Mpoch0oil
BBIJIATh UM IPEMHIO.

JlexaH ckazaj, 4TO OH He MOXKET yJIOBJIETBOPUTH UX MpochOy. [leneranus HanpaBu-
Jach K peKTopy. PexTop aeneranuio npuHsI, HO yI0BIETBOPUTH MPoch0y oTKazaincs. Ye-
pe3 HEKOTOPOE BpeMs Ha IIPEANPA3THIYHOM UHCTUTYTCKOM BEYEpE CTYIECHTHI B KaITyCT-
HUKE pa3bIrpalid CKETY, B KOTOPOM JIEKaH U PEKTOP ObLIN MPEACTaBICHbI B CMELITHOM U
riiynoBaToM Buze. Bckope nocie 3toro crapocta rpyiibsl CeMeHOB Obl CHAT. BMeHeHHOe
€My B BUHY HapyllIeHHe ObUIO HE3HAYNTEIbHBIM, U CTYICHTHI PELLUIIN, YTO CHIT OH B CBSI-
34 O Bcel 3Toi ucropueil. IX monbITKU 100UThCS, 4T0Obl CeMEHOBa OCTABUIIUA CTAPO-
CTOM, HU K YEMY HE MPUBEIIN.

Bomnpocsr:

1. KT0 siBIIleTCSl MHHULIMATOPOM KOH(IJIUKTA?

2. Onuiure cxemy KOH(UIMKTA (BCE €ro CTaJuH).

3. [lepeuncnure Bce KOHPIUKTHBIC CUTYAITUH (€CJIM OHU €CTh).

4. KOHCTpYKTHUBHBIM WJIH AECTPYKTUBHBIM SIBJISICTCS TaHHBIN KOH(DIUKT?

IIpoooncenue cumyayuu. C HA3HAYEHUEM HOBOTO CTAPOCTBI MATEKHOM TPYMNIIbI ¥
JeKaHaTa BO3HUKIU TpyaHocTH. CTyneHTka [lonbckas OTBETHIIA HA MPEITIOKEHUE CTATh
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CTapocToil oTkazoM. Ee nmpumepy nmocienoBai U NOJYyYHBIIHNA 3aTEM 3TO IPEITI0KEHNE
Tepkun. B koHIIe KOHIIOB, CTApPOCTOM ObUT HA3HAYEH HE MOJIb30BABIIUNCS B TPYIIIE aBTO-
putetoMm YepTkoB. ['pyrina oTBeTHIA HA 3TO KOJUIEKTUBHBIM 00iikoTOM UepTKOBY.

B pe3ynbTaTe OHa MOYTH MOTHOCTHIO HE SIBUJIACh Ha 3a4eT K MPernojaBaresto, padbo-
TaBIlleMy Ha Kadenpe, pykoBoAUTeIeM KOTOpoi ObLT AekaH. BuHa 3a 370 Obliia BO3/10XKEeHa
ctyneHtamMu Ha YeptkoBa. Ho Bce He siBUBIIMECs ObUTH MPENoaaBaTesieM He TOMYIIEHbI K
sK3aMeHy. 3a 3TUM MOCIEA0BaN HEJIOMYCK UX K clladye IPYTUX IK3aMEHOB (MIOCKOJIBKY CTY-
JICHTBI, HE CAABIINE BCEX 3a4€TOB, HE JOMYCKAIOTCS K 9K3aMEHallMOHHOM ceccun). Han
CTYJIEHTaMH HaBHCJIa yTPO3a OCTATHCS B CIEIYIOUIEM CEMECTpe 0€3 CTUIICHAMH.

[Tpu pa3zbope CloKUBIICHCS CUTYAIlluU CTYACHTH OOBUHWIN TIpenoaBaTelis B (hop-
MaJHM3Me U KECTOKOCTHU U MOTpeOoBasM ero 3aMeHbl. [10 MHCTUTYTY MONONI3IH KaKue-TO
JUKOBHUHHBIE CIIYXH, B KOTOPBIX HEMPUTJISIHO BBIVISIIEIN TO OAHH, TO APYTUE YUACTHUKU
KoH(MKTa. [lekaH mocTaBui mepes; peKTOpoOM BOIIPOC 0 HEOOXOAUMOCTH pachOopMUpPOBa-
HuA rpynibl. Takum oOpa3oM, Jiydiias rpyIma HHCTUTYTa 32 KOPOTKOE BpeMs MpeBpaTH-
Jach B XyJUIYIO.

Bonpocebr:

1. Kakue mpo0Giembl 100aBUIIUCH B 30HY pa3HOTIACHA?

2. Kak MOXHO pemunTh 3aTSHyBIINNHCA KOHGIUKT? MOXHO 1 ero BooO1ie paspe-
IUThH?

3. Kakoii xapakrep npuoOpes KOHQIUKT: KOHCTPYKTUBHBIN WIIN

JNECTPYKTUBHBII?

4. YBenuuuiIoch JIM YUCIIO JIULI, ¢ KOTOPBIMU CTYJEHTHI BCTYNHIIM B KOH(PPOHTA-
110502074

5. Kakue npo0GiaeMbl 100aBHIIKCH B 30HY pa3HOTrIacuii?

6. Onpeenrre BOSHUKIIINNA MOTHB.

Oxonuanue cumyayuu. bBplto CO3BaHO COOpaHKE IPYIIIbI, HA KOTOPOE MPUIILIH Je-
KaH u pextop. [locae OypHOro U OTKPOBEHHOT'O pa3roBopa ObUIO HAWAEHO CIEAYIOIIEe
pemienre. CTyIEHTHI IOITyCKAIOTCS K cAade 3K3aMeHOB. HecianHbli 3a4eT U 3K3aMEH 110
3TOMY MPEAMETY OHU JOJKHBI OyAYT cllaTh ociie OKOHYaHus ceccuu. [IpenonaBarensb
ocTaHeTcs TOT »ke. Bonpoc o mpemMun Kypuiibliukam 00sbliie HOJHUMAThCS He OyIeT, HO B
JaJIbHENIIIEM pelIeHrEe BOIPOCOB O CTUIIEHAMIX, HArpaaax u T. M. OyJ1eT NPUHUMAThCS
IIPY YYaCTHU NIPEACTABUTEIIEN CTyAeHYecTBa. [IpexxHuii ctapocTa Ha 3Ty JOJKHOCTD HE
BEPHETCS, HO IPYIIIIE MPEAOCTABIIAETCS BO3MOKHOCTD BBIJIBUHYTH JIBE-TPU KaHAUATYyPBHI,
U JIeKaHaT Ha3HAYUT CTApOCTON OHYy U3 HUX. W, HakoHel, B yueOHOM Kopiryce OyIyT OT-
BEJICHBI CHEeIMaIbHbIE MECTa ISl KypEHUS.

B nmanpHeimeM Ku3Hb TPyNIbl BEPHYJIACh B HOPMaJIbHOE pyciio. [ pynia xoponio
clana CECCUIO M BHOBb OKa3aJlaCh OJJTHOM M3 JIYUIIMX Py UHCTUTYTA. [Ipon3onuia mume
oJiHa noTepst: YepTKOB MepeBesics B IPYroid HHCTUTYT.

Bonpocsr:

1. Yto momorio pa3pemuTb KOHPIUKT?

2. Ha xakue yCTynku MpHIILIOCh MONTH 00eUM CTOpoHaM?

3. KakoBel utoru koHdpuKTa?

4. Tlpunec mu KOHGIUKT MO3UTUBHBIN pe3ynbrar? Ecnu m1a, To kakoi?

5. Hackomnbko cripaBe/UIHBEI PEIICHUS, 3aBEPIITUBIITHE KOHDIUKT?
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3aganue 4. TemaTuka dcce

1. MexTM4HOCTHBIE KOH(PIUKTBI: 0COOEHHOCTH U CITOCOOBI pa3pelieHus

2. VIctounnku KOHGIUKTOB B chepe ynpaBiaeHUs

3. KOoH(pAuKTEI MEXIy pyKOBOJUTENIEM U NMOAYMHEHHBIMU: CYIIHOCTh U IIyTH pellie-
HUS
. OCHOBBI AMATHOCTUKH U MPETYNPEKIECHNUS KOHPIUKTOB
. CtpaTeruu noseeHus: B KOHQJIMKTE U UX XapaKTEPUCTHKA
. IleperoBopHBI IpoLIECC KaK CIIOCO0 pa3peiieHns KOH(QINKTOB
. OcoOEeHHOCTH BO3HUKHOBEHHUS BHYTPMJIIMYHOCTHBIX KOH(JIMKTOB B Pa3iIMYHBIX
BUJaX MPO(ecCHOHAIBHOM IeATETbHOCTH

8. [Ipobiema koH(pIMKTA B 3apyOEKHOM ICUXOJIOTUU

9. [Icuxonoruueckre 0COOEHHOCTH KOHPIUKTHON JTMYHOCTH

~NOo O b

Tema 6. UckyccTBO 001IeHMS 1 IeJ10BbIe IEPErOBOPbI: NCUXOJOTHYECKHi ac-
NeKT

3aganme 1. Bonpocs 1uist 00cyskaeHust

. Uto npencrasisieT coOol cirykebHOe MUChbMO?

. UbM MHTEpECHI 3aTparuBaeT CiayKeOHoe MIChbMO?

. UeM oTim4yaeTcs HayYHbIA CTUIIb peun’?

. UeM oTinyaercs myOIUIIMCTUYECKUI CTHIIb pedn?

. UeM oTnu4aeTcs pa3roBOpHas peub?

. KakoBbl TpeboBanus Kk my0JIMyHOM peun?

. UTo BIMSIET HA yCHEX eJI0BOM Oecebl?

. KakoBbI 0COOEHHOCTH A€I0BOTO TeIePOHHOTO pa3roBopa?
. Kakne TpeboBanus MpeapsIBISIOTCS K CICITHATNCTAM, BEIYIIIM IEPETOBOPHI?
10. YTo Takoe «TaKTHKa BEACHHS TIEPETOBOPOB?

O©CoOoO~~NO O~ WN -

3apanue 2. Pemnenue TecToB

1.IleperoBopsnl pa3au4aTcs ...

1. mo cdepe nesaTenrHOCTH

2. 10 LIeJIN

3. 10 XapakTepy B3aUMOOTHOIICHUNH MEXKy CTOPOHAMHU

4. Bce TpU OTBETA BEPHbBIC

2.B HayaJie 1eJI0BOr0 COBEHIAHUSI HEO0X0IUMO Cpa3y

1. BBICKA3aTh OJTHY M3 TOUCK 3PCHUS

2. OOBSIBUTH TTOBECTKY JTHS

3. pemuTh CIIOPHBIE BOTIPOCHI

4. cormnacoBarh npaBuia paboTh

3.B pamMkax kaxmaoii cTpaTeruu BeJAeHHUsI MEPEroBOPOB BajKHO 3HATH:

1. B KaKo€ BpeMs TIPOBECTH MTEPETOBOPHI

2. KaKO€ KOJIMYECTBO YEJIOBEK JIOJDKHO y4aCTBOBAThH B IMEPETOBOPaAX

3. KaKasi CTaBUTCSI 1IEJIb

4. xakas 0JDKHA OBITH (popMa OeHK b

4.1l;1aHupysi MporpaMmMy neperoBopoB, KaKylo Moc/jie10BaTeJJbHOCTH Bl npej-
Joxure?

36



1. BcTpeua — pa3MelleHle — MePEeroBOPbl — OTABIX

2. BCTpeUa — MePEroBOPhI — pa3MENIeHUE — OTABIX

3. BCTpeya — pa3MellleHue — OTJbIX — [IEPErOBOPHI

4. BcTpeua — OTIbIX — EPErOBOPHI — pa3MeIEHUE

5.®a30ii (3TANIOM) NIEPErOBOPOB ABJISAETCS:

1. ¢aza cucremaTH3alyu MaTepuaioB

2. (aza BeIIBHKEHUS TPEOOBaHMI

3. (haza mpourpsIBaHMs BCEX BO3MOKHBIX I11arOB

4. daza nenenoyiaraHus U aHajau3a

6.1les1b10 IMAJIOTa HA PA3JIMYHBIX 3TANAX NEPEroBOPOB SABJISETCS:

1. quanor ¢ uenbo OTCTAauBaHUS CBOEH MO3ZUIIUU

2. TUAJIOT C TICJIBIO TIOTyYeHUSI HAMOOJIBIIIECH BBITOIBI

3. IUAJIoT C IENIbI0 TIOHSTH APYT ApyTa

4. nuanor c 1eiablo 00e30MmacuTh ceds

7.JIncbMeHHbIe BUBI 1€JI0BOT0 001IEHUS — 3TO ...

1. nenoBoe NUCHMO, MPOTOKOJI, OTYET, HHCTPYKLIUS

2. BCE TpU OTBETA BEPHbBIC

3. crpaBKa, IOKJIaHasi U OOBSICHUTEIbHAS 3aMKCKa, IPUKA3, JOBEPEHHOCTh

4. aKT, 3asBJICHUE, JOTOBOP, YCTAaB, MOJOKEHUE, PACTIOPSKEHUE

8.IIpouecc, KOTOPBIM COCTOUT U3 MPOU3HOIICHUSA MOATOTOBJICHHOM peyn, mac-
CHBHO OKA3bIBaIOIECH BIMSHNE HA AyIUTOPHIO:

1. MaccoBbI€ BBICTYILICHHS

2. MyOJINYHBIC BBICTYTUICHUS

3. MOATOTOBJICHHBIC BBHICTYTUICHUS

9.0a1H U3 BUAOB, B 3aBHCUMOCTH OT 0COOCHHOCTEH NIPOM3HOCUMOM peyH, HA
KOTOpPbIe KJIACCH(PMUUPYIOT NYOJIMYHbIE BHICTYIJICHUS

1. conmanbHas peyb

2. 001Ien3BECTHOE BHICTYILJICHUE

3. mpuemsemas peub

10.Kakue ncuxosorndeckue (pakTopbl BIUAKT HA KAYeCTBO U Pe3yJIbTATUB-
HOCTH IMYOJIMYHOM peun:

1. 3aMHTEpPEeCOBAHHOCTH JOKJIATINKA U CITyIIaTeIeH

2. OTCYTCTBHE IPYTUX JOKJIATINKOB

3. HaJTM4YMe B PeUU CTUXOB U aHEKIOTOB

3ananue 3. Pemienue keic-3axav

Keiic 1. «OueHka HaBBIKOB M CTPATEeruil BeleHUs NePEeroBopoB)

Kommnanus: Bel pykoBoguTens otaena npogax komnannu X. Kommanus Ha pbeIHKE
cymiecTByeT 15 jer. 3a 3TO BpeMs ycmena 3aBO€BaThb CBOM CETMEHT pbIHKA. SBisercs
YCTOMUYMBBIM U CTaOMIIbHBIM UrpokoM. IIITaT opranuzanuu HeO6oabI0Ni S50 YenoBek, Kilto-
YeBbIX JIBa OTJEJIa, OYEHb B3aMMOCBSI3aHHBIX MEXIY COOOM: OTIEeN MpOoJax U OTAEN IO
pabote ¢ knueHTamu. Bece pykoBoguTenn paboTaroT B hUpME CO JHS OCHOBAHUS U SIBJIS-
I0TCS TPU3HAHHBIMU PO ECCHOHAIaMH CBOETO Jea.

YcaoBus: 3a MOCIEIHUE MOJATOJa KOHKYPEHTHI Balleil KOMIIAHWW CTajd pacmpo-
CTPaHATh HEraTUBHYIO MH(OPMAIMIO O HU3KOM KayeCTBE MPEJOCTaBISEMBIX YCIYT, yBe-
JMYEHUU CPOKOB 3aKPBITUS POEKTOB, HATMYMK OOJIBIIOrO KOJIMYECTBA MpeTeHs3uil. B pe-

37



3yJbTaTe€ KOMIIAHUS YK€ MOTepsiia YaCTh KIMEHTOB, U €IIE YaCcTh KIIMEHTOB CTaJla TOPMO-
3UTh MPOEKTHI U pA0OTHI TIO HAM.

IIpobaema: 32 3TOT mepuoa BO3HUKIA Oouiblliasg IeOUTOpPCKas 3aJ0JKEHHOCTD.
Knuenramu, KoTOpble HE OIJIATHIIM OKA3aHHbBIE YCIYTU HAJI0 CPOYHO 3aHMMAThCs, 003Ba-
HUBATbh U JOOMBATHCS MOTAIICHUS 33]J0JKEHHOCTH.

CoTpyaHuku oTjeNna no pabore ¢ KIMEHTaMH CUUTAIOT, YTO ATO 3aja4a OT/Aela Mpo-
JaX, TaK Kak IMOJMUCHIBAIOT JOTOBOP, OMPENEISIOT CyMMY IO JOTOBOPY 32 OKa3aHHbIE
YCIIYTH, BBICTABJISIOT CYET UMEHHO COTPYAHMKHU OTJeNa MPOJaXx, KIMEHTCKUN OTIeN He
paboTan paHbllie 110 BOIPOCaM OIUIaT, 3TO Bejia OyXraiaTepusi, MoKa CUTyallds HE BBIILIA
M3-T10]1 KOHTPOJISL.

CoTpyIHUKH OTJENa MPOAaX CYUTAIOT, YTO ATO 3aja4a OTJela Mo paboTe ¢ KIHEH-
TaMH, TaK KaK UMEHHO OHHU BEIYT MEPETOBOPHI C 3aKa3UYMKAMU Ha MPOTSKEHUH BCETO MPO-
€KTa, 3HAIOT BCE€ TOHKOCTH MPOIECCa, UMEET TECHbIC OTHOILICHUS C 3aKa3uMKaMU, 3HAIOT
ObLT JIM HA CaMOM JIelie 3aKa3YUK YAOBJIETBOPEH OKa3aHHOW YCIIYTOH, Kakue JOTOBOPEH-
HOCTU MHIMBHIYaJbHOIO XapakTepa ObUIM y KIMEHTOB MO CPOKaM OIUIaThl U IJIaBHOE Ka-
KH€ IJIaHbl HAa OyayIiee y JaHHOTO KJIMEHTa Mo paboTe ¢ KOMITaHUEH.

PaGota o cOopy 1eOUTOpPCKOI 3a/I0J5KEHHOCTH HETaTUBHO CKAXETCSl Ha MOKa3aTe-
JSIX KaK OJHOTO0, TaK U JPYTroro OTAENIOB.

3agaHme: peuTh BOIIPOC C PYKOBOJUTENIEM OTJiena Mo paboTe ¢ KIMEHTaMH, KTO
OyJeT BBIMOJHSATH 3a/1auy 10 cOOpy eOUTOPCKON 3a/105KEHHOCTH.

Keiic 2. «O Ba:xXHOCTH pacnipeaesieHHsl poJieil 1 NPU3HAHMUS JIUAEPa KOMaH/bI,
€CJI B NIeperoBopax y4acTBYIOT 00Jblle IBYX YeJ0BEK C KayK/A0il CTOPOHBD»

Nyt meperoBopbl O BO3BpATy 3aA0JDKEHHOCTEW. C KaKIOW CTOPOHBI NPUCYT-
CTBYIOT JUPEKTOP, TJIABHBIN OyXTaJaTep W FOPUCT KOMITAHHH.

CropoHa, KOTopasi X04eT BEPHYTh CBOM JICHBIU, OYCHB JOPOKUT JTAHHBIM TapTHE-
pPOM — MOATOMY Ha MOMEHT BCTPEUYHU CTABHUT Mepe] COOOM JBE IENU: COXPAaHUTh OTHOIIIE-
HUS ¥ CTUMYJMPOBATh HAYaJIo Mpoliecca Bo3Bparta jgoJira. [lociae BCTYymUTENbHOTO packiia-
HUBaHMSI FOPUCT KOMIIAaHUU-KPEAUTOPA HAUMHAET BHICKA3bIBATh IPETCH3UU:

— Hawwu xomnanuu ysce 5 nem 63aumogvleoono compyonuuaiom. Mol xomum ¢ 6a-
MU pabomams U 04eHb HA0eeMcs Ha Mo, YMO 603HUKUIee HA OAHHbIL MOMEHM Heoopas)-
MeHue YCneuwlHo pa3peuiumces U He Ompasumcs Ha Hawux e3aumoomuowenusx. lasatime
PACCMOMPUM, KAK 8blUmMuU U3 crodcuguielica cumyayuu. Mmak, mvl npednazaem ...

Tyt Gyxranrep 3Toi e KOMITaHUU, IepeduBasi KOJUIETyY, 3asiBIISET:

— Ecnu vl Hemednenno ne omoadume Ham 0one, Mbl HA 8ac 6 cy0 nooaoum!

FOpuct ynuBieHHO MOTYUT. JIMPEKTOp 1IEMYeT CBOEMY OyXraiTepy:

— lloooacoume

CTopoHa-T0IKHHUK TEePETIIIIbIBACTCS, 3aTEM UX JTUPEKTOP 3asBISICT:

— Mpbt Oymanu, umo 6vl, 8 camom Oene, HACMPOEHbl HA KOHCMPYKMUBHBIU OUAN02 U
20mosvl Oviu uomu eam Hascmpedy. Ho ceiiuac mvl He ygepeHbvl 6 6auiux HAMEPEHUSX.
Mbi, KoHneuHo, O00NHCHLI 6aM, HO CMABUMb HAM YILbMUMAMYMbl — MO HEnpuemiembili
gdopmam obwerus.

JlupexTop KOMITaHUU, TIPHUIIIEIICH BEPHYTh CBOU JIEHBIH, MUPOIIOOMBO U W3BUHU-
TEIbHO MPOUZHOCHT:

— Onvea Hearnosna ne mo umena 6 eudy. Ona xomena ckazamo, 4mo 3mom 0npoc
mpebyem OblCMmpo2o peuletus. .
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JIMpeKTOp AOJKHUK IOCIIE MAY3bl:

— A cam nennoxo nonumaro, kmo umo umeem 6 eudy. llaysza. Mo, koneuno once, 00-
cyoum ¢ éamu mom eonpoc. Ho evl nonumaeme, umo, ko2oa eaws npooasgey npuoem Ko
MHe cedyiowull pas y208apusams Kynums 6wl moeapbsvl, a OHU HUYYmb He Xyouiue mo-
8apbl BAWIUX KOHKYPEHIMO8, Mbl OyOeM YUUmMbleams 6ce ACneKkmvl Hauieco compyoHuye-
cmea?

Bonpocer:

1. KakoBbI IpUYMHBI IEPETOBOPHBIX HEMPUITHOCTEMN?

2. Kakum obOpazom Oyxrantep Hapyliuia CyOOpIMHALMIO U KaK 3TO MOBJIUSIO Ha
X0/l IEPErOBOPOB?

3. KakoBa poinb nuaepa B KOMaHze, U KaK 3TO CKa3bIBaeTCs Ha MPOIECC MEPETOBO-
poB?

4. Kak J0KHBI NPOUTPBIBATECA POJM KAKIOTO W3 YYACTHHKOB IEPErOBOPHOIrO
npoiiecca?

3aganune 4. TemaTuka dcce

1. OcoGeHHOCTH BeICHUS JISTIOBBIX TeJIE(OHHBIX ITEPETrOBOPOB

2. [lyonuuHas pedb: ee 0COOEHHOCTH

3. Knaccudukamus ciayxeOHbIX coBemanuid. [IpaBuia moAroTOBKH K COBEIIAHUAM

4., ITpaBuiia MOATrOTOBKH K Mpecc-KOHMEPESHITNN

5. IlpaBuna moamucaHus CorjanieHUun

6. HopmbI 1e710BOTO 3THKETA MPU COCTABICHUH JICKTPOHHBIX TTUCEM

7. KopniopatuBHasi KyJIbTypa: OCHOBHBIC MOHSITHS, COCTABJSIOIINE, TEXHOJIOTUHU
(dbopmMHupoBaHUS

3.2. TunoBbie KOHTPOJIbHBbIE 3aJaHUS
JJIS IPOMEKYTOYHOM aTTeCTALUMN 00yYAK0IUXCH

IlepeyeHb BONIPOCOB K 3a4eTy

. [IpeameT, MeTObI ¥ QYHKIIMH MICUXOJIOTHUH OOIICHUS

. Buzpl oOmenus

. CpencTBa oOmieHus

. [IpuHIIUTIBI ICUXOJIOTHH OOIIICHUS

. OCOOEHHOCTH YTHKHU MCUXOJIOTHH OOIICHUS

. KoMmyHHKaTHBHAS CTOpOHA pedn

. UHTepakTuBHas CTOPOHA OOIIEHUS

. [lepuenTuBHasi CTOpoHa OOIIEHUS

. TUTIBI MEXKITMIHOCTHOTO OOIIICHHUS
10.CounanbHO-TIICUXOJIOTMYECKUE OCOOEHHOCTH padoueil rpymIbl
11. MopalibHO-TICUXOJIOTUYECKUH KIMMAT U €T0 JTUHAMUKA
12.ITonsiTne KOHGIUKTA

13.CtpykTypa 1 [uHAMUKa KOH(PJIUKTOB

13.®dynkuny KOHGIUKTA

14.ITpodunakTika KOHPIUKTOB U CTPATETHH MMOBEICHUS B KOHPJIMKTHOW CUTYaIlun
15.1IpaBuna BeaeHus 0ecen U COBEIIaHMI

O©OooO~NO O~ WN -
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16. TleperoBopsl: BuAbI, PYHKIIMH U TIPOLECC UX TPOBEACHHUS

HNTorosoe rectupoBanue

1.ITpouecc ycTaHOBJIEHUSI M PAa3BUTHS KOHTAKTOB CPeIH JI0JAeH — 3TO

1. oO1enue

2. BOCIIPUSITHE

3. B3auMoeiicTBIe

4. uaeHTudukanus

2.XapaKkTepuCcTHKA 1eJ10BOro 00LeHus

1. mapTHEp B I€70BOM OOIIIEHUN BBICTYMACT KaK JUIHOCTD, 3HAUNMAS JIJIs1 CyOBEKTa

2. 00IIAIONINXCS JTIO/ICH OTINYAeT XOpollee B3aMMOIIOHMMaHue B BOTIpocax JAela

3. OCHOBHas 3aj1a4ya JIEIOBOT0 OOIICHUS — MPOTYKTUBHOE COTPYAHUYECTBO

4. BCe OTBETHI IIPABUIIHHBIC

3.001meHnne, odecnevynBaoInee ycrnex Kakoro-To o01ero jesa, co3aamwiuiee
YCJIOBHS IJIS1 COTPYAHUYECTBA JI0/Ieil, YTOObI JOCTUYb 3HAYUMbIE VISl HUX eI —
3TO

1. HedopmasibHOE OOIIIEHKE

2. IeJI0BO€E 0011IeHuE

3. KOHpUACHIIMAIBHOE 00IIIEHNE

4. HEeT MPaBUIILHOTO OTBETA

4.I1pouecc, B X0/1e KOTOPOIo ABa MU 00Jiee YeJJOBeK 00MEHUBAIOTCH M 0CO-
3HAKOT MOJy4YaeMyI0 HH()OPMALMIO, KOTOPOI0 COCTOUT B MOTMBHPOBAHNH OIpe/ie-
JIEHHOT0 MOBEeAeHUs UM BO31€iiCTBUA HA HET0 — ITO

1. BocnpusiTHe

2. KOMMYHHKAITAS

3. B3aUMOJICHCTBHUE

4. ommaTus

5.BepOasibHble KOMMYHMKALMHA — 3TO

1. S3BIK TENOABMKCHUM U MTapaMeTphl PEUH

2. yCTHBIEC U MUCbMEHHBIC

3. 3HAKOBBIE Y TAKTUJIHHBIC

4. HEeT MPaBUIILHOTO OTBETA

6.@akTopsl, He criocoOcTBYOIIUE 3P PEKTHBHOMY BBICTYIICHHIO

1. oTmaBaiiTe mpeanoYTEHNUE JUTHHHBIM MTPEIIOKCHUSIM

2. HUKaKAX CKOPOTOBOPOK

3. IepKUTe may3y

4. OepuTe B pyKH UTO MOSAPYE U PACCTABISNUTE aKLIEHThI

7.K 3¢ peKTUBHBIM NIPHEMAM CJIYIIAHUA HE OTHOCHT

1. akTUBHAs M03a CIYIIAOIIETO

2. yMEHUE 33/1aBaTh YTOUHSIIONTUE BOTIPOCHI

3. aKTUBHOE CIIyIIaHUE

4. Hepe(eKCUBHOE CITyIIIaHHE

8.Kak ObIThb BHMMATEJIbLHBIM BO BpeMsi Oeceabl?

1. He HTOMUHUPYITE BO BpeMs OeceIbl

40



2. HE JaBaiTe BOJIIO DMOIMSIM

3. CMOTpHUTE Ha COOECETHUKA

4. He TPUHUMANTE MO3bI 00OPOHBI

9.YT10 He OTHOCAT K nMpaBwiaM 3(pPeKTUBHOTO CayIaHus?

1. nepectaneTe roBOPUTH

2. OyapTe TepIieIuBbI

3. 3a1aBaiiTe BOMPOCHI

4, mnanupyire Oeceny

10.K HeBepOaJIbHBIM CPEACTBA KOMMYHUKAIIUU HEe OTHOCHAT

1. HepednexkcuBHOE chylIaHue

2. B3TJIA

3. TaKTWJIBHBI KOHTAKT

4. pedaeKCUBHOE CIyIIaHUE

11.Bbi0epurte pyHKINH 001EHUS

1. MaHUTTYIATHBHAS

2. mparMaTuieckas

3. popmupyromias

4. MOATBEPKICHUS

5. opraHuzanum 1 noaep>KkaHus MEKJIUYHOCTHBIX OTHOIICHUM

BHYTPUJIMYHOCTHAs

6. muanoruyeckas

7. IMIiepaTuBHAs

12.Y10 cBOMICTBEHHO MAHUILYJISITOPHOMY CTHJIIO O0IIeHUs?

1. uMeeT TallHBI XapakTep HAMEPEHUI

2. BUJ] TICUXOJIOTUYECKOTO BO3ICUCTBHUSA, UCTIOIB3YEMBIN JJIs1 JOCTHKEHHS OJHOCTO-
POHHET0 MOopsIKA

3. TIpernoiaraeT SCHOCTh BHYTPEHHHUX MPHUOPUTETOB

4. UCTIONB3YETCS JYXOBHO 3PEJIBIMU PEUEBBIMU MTAPTHEPAMHU

14.Ecyiu 4e/i0BeK NPHU 00LIEHUH OPHUEHTHPYETCS TOJIbKO HA IPABA U 00SI3aHHO-
CTH, KOTOpPbIE eMY AUKTYET ero COHAJIbHOE MOJI0KeHHe, 1 UTHOPUPYET CBOM JIHY-
HOCTHBbIE 0COOEHHOCTH, TO MBI MMeeM /1eJ10 C ... 00LIeHueM

1. TMYHOCTHBIM

2. IEJIOBBIM

3. pOJIeBBIM

15.YT1o0 Oyaer sABAATHCS CYLIECTBEHHBIM NMPU3HAKOM BHYLICHUA ?

1. HekpuTHYECKOE BOCTpUATHE HHPOPMALIUU

2. HeJIOBEpHE

3. KpUTUIHOCTD

16.Yem siBJIsIeTCH OCO3HAHHOE BHELIHEE COIVIacue ¢ rpyInnoi Npu BHYTPEHHEM
PACXO:KIEHUH C ee MO3UIuen?

1. mcuxuueckoe 3apaxeHue

2. KOHPOPMHOCTh

3. yoexenue

4, moapaxkaHue

17.Kakue ycja0BHS T0JKHBI ObITH COOJII/IEHBI I/l IPE010JIeHNUs BCeX Dapbe-
poB o01eHus1?
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1. Bce mepeuncieHHbIe YCIOBH HEOOXOAUMBI JIJIsl PEOI0JIEHUsI OapbepoB OOIIEHUS
2. MOHMMAaHUE TIapTHEPA, aJIeKBaTHOE MPEACTABICHUE O €r0 TOUKE 3PCHUS
3. 3HaHUE UHAUBUAYAIbHBIX OCOOCHHOCTEN MapTHepa
18.Bbi0epute popmy, Ipu KOTOPOI OCYIECTBJIAETCS JAeJI0BOE 00IIeHHE:
1. meperoBopsl
2. opuduHr
3. CoBellaHus
4. becena
5. BUIeOKOH(pepeH s
19.Kakum oO1ieHneM SIBJISIETCSH KeJIaHUE U YMeHMe BbIPA3UTh CBOK0 TOUKY
3PeHUs M y4eCTh MO3UIUM APYrux?
1. npuMUTHBHOE
2. 3aKpBITOE
3. poneBoe
4. OTKpBITOE
20.0TMeThTe dTANbI 1eJI0BOI0 O0IIeHHA:
. YCTAaHOBJICHHE KOHTaKTa
. BBISIBIICHHE MOTUBOB OOIIIEHUS
. B3aUMO/JICCTBUE
. 3aBEPILICHUE OOIIICHUS
. BCE BApUAHTHI BEPHBI
21.K cnoco0y peryJiMpoBaHHsl MEKJINYHOCTHBIX OTHOLLICHUI HE OTHOCHUTCS:
1. mpoekTpoBanue, GOPMUPOBAHUE U PA3BUTHE CUCTEMbI B3aMMOOTHOIIICHUM
2. peryJIupOBaHUE MEKTPYIITOBBIX OTHOIICHUN
3. y4eT COlMaIbHO-TICUXOJIOTHYECKUX MPOIIECCOB U SIBJICHUN B KOJIEKTHBAX
4. neneHarnpaBieHHOe OOy4YeHHE NEpPCOHaja COBPEMEHHBIM TEXHOJOTHUSM HpaB-
CTBEHHOT'O B3aUMOOTHOIIICHUS
22.Kak Ha3bpIBaeTCs HeyMeHHUEe NPHU O0IEeHNH ONpeNe/UTh HE00X0OAUMYI0 Mepy
B BbIPA’KEHHUAX U MOCTYNIKAX, B IPOSIBJICHNH HHTEPeca K APYroMy 4eJIOBEKYy?
1. 6ecTakTHOCTh
2. BOCIIUTAHHOCTh
3. MOPSAI0YHOCTH
4. TAKTUYHOCTD
5. yBaxkeHue
23.Kakue KOMIIOHEHTHI BKJIIOYAET B ce0sl KyJAbTypa AeJI0BOro o0umeHus ?
. BCE OTBETHI BEPHBI
. TICUXOJIOTHIO JIJIOBOTO OOIIEHUS
. CITy’)KEOHBIN THKET
. TEXHUKY JIEJIOBOTO OOIICHUS
. 3TUKY JIeJIOBOTO OOIICHUS
24.Kakoii cTUJIb MOBeAeHUS B KOH(JIUKTE 1eJ1ec000pa3eH, KOrjaa pelieHue
0YeBHMIHO U N3MEHHUTH €ro B Baiy moJib3y He npeacTaBIseTCs BO3MOKHBIM:
1. mpucnocobienue
2. yKJIOHEHHUE OT KOH(IMKTA
3. COBMECTHasI IeATeIIbHOCTh
4. KOHKYPEHTHBIN CTUIIb
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25.Kakoii cTuiIb moBeleHUus1 B KOH(IUKTe 1ejiecoo0pa3eH, KOrjaa HeBO3MOKHO
npeHedpeyb MHTEPECAMH HM OJHOM M3 CTOPOH:

1. mpucnocob6ieHue

2. YKJIOHEHHUE OT KOH(DIUKTA

3. COBMECTHasl IeATEINbHOCTh

4. KOHKYPEHTHBII CTUIIb

26.Kakoii KOHQIHUKT c1OCOOCTBYET NMOBBIIIEHUIO I(PPEeKTUBHOCTH OPraHu3a-
HMu:

1. nucyHKIIMOHABHBIN

2. OyHKIIMOHATBHBIN

3. MEKITUIHOCTHBIN

4. BHYTPUIMYHOCTHBIN

27.KoH}pauKT MexKAY TMYHOCTHIO U IPYIIIIONH BO3HMKAET:

1. xoraa TMYHOCTH 3aiIMET NO3ULUIO, OTJIMYAIOLIYIOCS OT MO3ULUHU TPYIIIbI

2. KOT/Jla JMYHOCTh 3aHUMAET TO3HUIIHIO TPYIIIIHI

3. KOorja ojHa rpynmna 3aiiMeT MNO3UIMI0, OTJIMYAIOIIyIOCS OT MO3MLMH JAPYrou
IPyIIIBI

4. Korja MpOTUBOPEYNE BOSHUKAET BHYTPH OJHOM JINYHOCTHU

28.KoHCTpYKTHBHBIE HAYAJIa KOH(JIMKTA He MPeAnoJaaralT

1. KOH(MIUKT KaK UHIUKATOP CKPBITOM MPOOIeMbI

2. KOH(IUKT KaK UMITYJIbC K JaJIbHEUIIEMY Pa3BUTHUIO

3. KOH(MIUKT KaK BO3MOXHOCTB «BBIITYCTUTD TIAP»

4. KOHQIUKT KaK BO3MOKHOCTh BBIICHUTH OTHOILICHHUS

29.Haub0oJ1ee 4acTbIM HCTOYHMKOM KOH(PIMKTOB NIPU U3MEHEHUH NPABUWII U
npoueayp padorsl siBJseTCs

1. ymemnenue 4bux-1u00 NHTEPECOB

2. croco0, KaKuM PyKOBOJICTBO COOOIIIAET O HOBBIX MPaBUIIaX

3. HeXellaHue JII0IeH N3MEHSTh CIIOKHUBIIUNACS XapakTep paboTh

4. HEACHOCTD LI€TIN, KOTOPYIO MPECIEAYIOT 3TH U3MEHEHUS

30.OCHOBHBIM OTJIHYHEM KOMAaH/bI OT 00LIYHOM pado4eil rPyNinbl ABJSETCHA

1. Hamuue auaepa

2. pa3mep

3. HalTM4ne CUHepreTuIeckoro ahdexra

4. Han4Yue POJICBOM CTPYKTYPhI

31.K tunam popMaIbHBIX KOJJICKTUBOB OTHOCATCS

1. rpynnsl pykoBoauTENEH

2. IPOU3BOJICTBEHHBIC TPYTIITHI

3. KOMHTETHI

4. Bce OTBETHI BEPHBIE

32.K ¢paxropam, BausomuM Ha 3¢ PpeKTHBHOCTH IPYNIIBI OTHOCATCS

1. noTpeGHOCTH B HOCTYyMNE K HEHOPMATIBHOMY UCTOYHUKY UH(MOpMaIUU

2. 9yBCTBO MPUHAIICKHOCTU

3. cOCTaB Irpymibl

33.I'pynnsbl geasitcs Ha

1. oOmmue

2. uedopmanbHbIC
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3. nmabopaTopHbIe

IV.METOAUYECKUE MATEPHUAJIbI, ONPEJAEJAIOLNIUE ITPOLEAY PbI
OILIEHUUBAHUSA 3HAHUM, YMEHUM, XAPAKTEPU3YIOIUX DTAIIbI
®OPMHUPOBAHUS KOMIIETEHIIUIA

[Iponienypa oLeHUBaHUS — MOPAIOK IEUCTBUI MPU MOJATOTOBKE U MPOBEACHUU aTTE-
CTaIMOHHBIX UCTIIBITAHUNA U (POPMUPOBAHUU OLIEHKH.

[Iponenqypa MpPOMEXKYTOUYHOM AaTTECTAlMM IMPOXOJAUT B  COOTBETCTBUU C
[TomoxeHneM 0 MPOMEKYTOYHOU aTTECTALIMU 3HAHUM CTyAEHTOB U ydamuxcs 'Y HX.

— ATTeCcTallMOHHBIE HMCHBITAHHUS MPOBOAATCS MpernojaBarenaeM (I KOMHCCHEH
IpernojiaBareyieil — B Ciiy4ae MOAYJIbHON AUCIUIUIMHBI), BEAYIIUM JICKIUOHHBIEC 3aHATHUS
0 JAHHOW AUCIUIUIMHE, WIK IPEeNnoJaBaTeasiMy, BEAYIIMMHU MPAKTUYECKHE U JadbopaTop-
Hble 3aHATUA. [[pUCyTCTBHE MOCTOPOHHUX JIMIl B XOJI€ MPOBEICHUS aTTECTAIIMOHHBIX HC-
NBITAHUN 0€3 pa3pelleHrs PEeKTopa WK IPOPEKTOpa Mo yueOHOM paboTe He JOMyCKaeTcs
(32 MCKJITIOYEHUEM Pa0OTHUKOB YHHUBEPCUTETA, BBHITOIHIIOUIUX KOHTPOJUpPYIOIKE (QyHK-
[[MM B COOTBETCTBUU CO CBOMMH JOJKHOCTHBIMU OOsI3aHHOCTSIMHU). B citydae oTcyTcTBUs
BEIYLIEro MpEnoAaBaTelii aTTECTALIMOHHBIE HCIBITAHUS MPOBOASATCA MPENOAABATEIIEM,
Ha3HAUYCHHBIM IMHUCbMEHHBIM pacCHopsDKeHHEM 1o Kadenpe (CTpyKTypHOMY MOJpasielie-
HUIO).

— WHBayuapl U JuIla ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMHU 3/I0POBbsl, UMEIOIIUE
HapyILIEHUs OMOPHO-ABUTaTEIBHOTO anmnapara, JAOMYyCKalTCs Ha aTTECTALlMOHHBIE HCIIbI-
TaHUS B COITPOBOKIECHUU aCCUCTEHTOB-COMPOBOXKIAIOIINX.

— Bo Bpems aTTecTalMOHHBIX UCHBITAHUI 00yYaroIuecss MOTYT MOJIb30BATHCS MPO-
rpaMMOl TUCHUIUIMHBL, @ TAKKE C pa3pelIeHUs MPEenoaaBaTess CpaBOYHOM U HOPMATHB-
HOH JIUTEPaTypOM, HEMTPOTPAMMUPYEMBIMH KaJIbKYJIATOPAMH.

— Bpewms moAroToBKM OTBETa MpH Claye 3aueTa B YCTHOUM (opMe JIOKHO COCTaB-
7sTh He MeHee 40 MUHYT (T10 JKEeJTaHUI0 00YYaIOIIETOCs] OTBET MOXKET OBITh IOCPOUYHBIM).
Bpewms oTBeta — He Oosiee 15 MUHYT.

— Ilpu moAroTOBKE K 3a4€Ty CTYACHT, KaK MPaBUIIO, BEJIET 3alMCH B JIUCTE YCTHOTO
OTBETa, KOTOPHIi 3aTeM (110 OKOHYAHUHU 3a4€Ta) CAACTCs MPEeroaaBaTeio.

— IlpenogaBaTento Ha 3a4eTe MPEJOCTABISIETCS MPABO 3a/1aBaTh 00YYArOITUMCS J10-
MOJTHUTEIbHBIE BOIPOCHI B paMKax MPOrpaMMbl JTUCIMIUIMHBI TEKYILIETO CEMECTPA, a TaK-
e, IOMHUMO TEOPETUUYECKUX BOIIPOCOB, AaBaTh 3aJlauyd, KOTOPHIE N3y4YajuCh Ha MTpaKTH4e-
CKHX 3aHSATHSIX.

— OreHka pe3yJbTaTOB YCTHOTO ATTECTALIMOHHOTO UCHBITAHMS OO0BSABIsSETCS 00Y-
YaIOIMUMCS B JIEHb €ro mpoBeseHus. [Ipu npoBeneHN MMChbMEHHBIX aTTECTAIMOHHBIX UC-
MBITAHUNA WJIM KOMITBIOTEPHOTO TECTUPOBAHUSI — B JIEHb MX MPOBEACHUS WU HE TO3HEE
clleyrolero pabo4ero JHs MOCje UX MPOBEACHUS.

— Pe3ynbTarhl BBINOJHEHUSI ATTECTAIMOHHBIX HCHBITAHUM, MPOBOJUMBIX B MHHUCH-
MeHHOU (opme, hopme UTOTOBOM KOHTPOJIBHOU pabOThl UM KOMIIBIOTEPHOTO TECTUPOBA-
HUS, JOJKHBI OBITh OOBSBIECHBI OOYYAIOIMIUMCSI M BBICTABIICHBI B 3a4€THHIC KHIDKKH HE
MO3/IHEE CIIEAYIOLIEro paboyero JHs Nociie X MPOBEACHUS.

Ntorosoii popmoit KOHTPOJIS MO AUCHUIUIMHE SBJISIETCSA 3a4eT. 3a4eT MPOBOIUTCS
B BHJIE TMCbMEHHOTO OTBETA Ha 3aJaHHbIN Bompoc. Kaxxaomy cTyneHTy npeniaraercs 2
BOIIPOCA, KKl U3 KOTOPBIX OolleHHBaeTcs Makcumym Ha 10 6amnos. Ilpu onenke ot-
BETa Ha BONPOC OLIEHUBAETCS MOJHOTA OTBETA, TOUHOCTh (DOPMYIHPOBOK.
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