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Ha3nauenue (poHIa OLIECHOYHBIX CPEACTB

OuLeHoYHbIE MaTepualibl COCTABISIFOTCSA ISl TEKYIIEr0 KOHTPOJIS yCIieBae-
MOCTHU (OIIEHUBAHUS XOJa OCBOCHUS NUCIUIUINH), JJIsl TPOBEACHUS MPOMENKYTOY-
HOHM arTecTaluu (OIEHUBAHUS MPOMEXKYTOUHBIX M OKOHYATEIBHBIX PE3YJbTaTOB
OOy4YeHHS 0 TUCIUIUIMHE) oOydJaronuxcs mo aucruruinHe «CoBpeMeHHbIe OaH-
KOBCKHE TPOAYKTHD» Ha COOTBETCTBHE MX yUEOHBIX JOCTIKEHUN TOITAITHBIM Tpe-
oosanusim OIIOIT BO 38.04.08 dunancsl u kpeauTt, npoduns «DuHaHCH U Kpe-
JTATY.

OneHounble MaTepuaibl 1Mo AUCHUIUTMHE «COBpeMeHHbIE OAHKOBCKUE TPO-
JTYKTBD» BKIIIOYAIOT B c€0s1: EPEUYECHb KOMIIETEHIIUN C YKa3aHUEM 3TanoB UX (op-
mupoBanus B npouecce ocsoeruss OIIOII BO; onncanue nokasarenei U KpUTEPH-
€B OILICHUBAHUS KOMIIETCHIINI Ha pa3IUYHBIX dTanax ux (OpMUPOBAHUSI, ONTUCAHUE
IIKaJI OIICHUBAHUS; TUTIOBbIE KOHTPOJIbHBIC 3aJjaHusl UM UHBIE MAaTepUalIbl, HEOO-
XOJIUMBIE ISl OIEHKU 3HAHWM, YMEHHI, HABBIKOB U (MJIM) OMbITA JESATEIHHOCTH,
XapaKTepU3yIIHUX ATanbl (POPMUPOBAHUS KOMIIETEHIIMHA B IMPOIIECCE OCBOEHUS
OIIOIT BO; meToanueckue mMaTepHabl, ONPEACIISIOIUE MPOLEAYPhl OLICHUBAHUS
3HaHUM, YMEHUHN, HABBIKOB U (WJIM) OMBITA JEATEIBHOCTH, XapaKTEPU3YIOIIUX dTa-
bl (GOPMUPOBAHUS KOMIIETECHIIHA.

OneHouHble MaTepuaibl ChOPMUPOBAHBI HA OCHOBE KJIFOYEBBIX MPUHIIMIIOB
OLICHUBAHUSL:

- BaJMJHOCTU: OOBEKTHI OIEHKU JOJHKHBI COOTBETCTBOBATH MOCTABICHHBIM
1easM oOydeHUS;

- HAJIe)KHOCTH: HWCIIOJIb30BAaHUE €IUHOOOPA3HbIX CTAH/IAPTOB U KPUTEPHUEB
JUIS1 OLIEHUBAHUS JOCTUKEHU;

- O0OBEKTUBHOCTHU: pa3Hble 00yYarolKecs NO0KHbBI UMETh PaBHBIE BO3MOXK-
HOCTH JIJIsl AOCTHXKEHUS ycrexa.

OCHOBHBIMM TapaMeTPaMH U CBOMCTBAMHU OIICHOYHBIX MAaTEPHUAJIOB SIBJISIOT-
csl:

MpeaMETHAs] HAIPABIECHHOCTh (COOTBETCTBUE MPEIMETY U3YUEHUS] KOHKPET-
HOMW JTUCITUTIIIUHBI);

- cofiep>KaHue (COCTaB M B3aUMOCBSI3h CTPYKTYPHBIX €IUHHUII, OOPa3yIOIINX
COJIepKaHHE TEOPETUUECKON M MPAKTUUECKON COCTABISIONINX JUCIUIUIUHBI);

- 00beM (KOJIMYECTBEHHBIM COCTAB OLICHOYHBIX MAaTEPUAJIOB);

- KAYECTBO OLIEHOYHBIX MAaTEpUaJIOB B II€JIOM, O0ECIEYMBAIOIIEE MOIyYCHHUE
OOBEKTHBHBIX M JJOCTOBEPHBIX PE3YJIbTATOB MPH MPOBEACHUN KOHTPOJIS C Pa3ind-
HBIMU LEJISIMHU.



PA3JIEJI |. Ilepeyens KoMIeTeHIMI ¢ YKa3aHUeEM 3TanoB uX GoOpMUPOBAHMS
OCBOCHUS JUCIHUILIMHBI

1.1. IlepeueHn popMUpPyeMBIX KOMIIETEHIUI

KOJT KOMIIETEH-
bopMyIMpOBKa KOMIIETEHIIUN

105071

IIK INPO®ECCHUOHAJIBHBIE KOMIIETEHIIUA
Cnoco0eH BNajieTh METOJIaMH aHATUTUYCCKONW pabOThI, CBSI3aH-
HBIMH C (PMHAHCOBBIMHU aCTEKTaMH JACATEILHOCTH KOMMEpYe-

MK-1 CKMX W HEKOMMEPUYECKHX OpPraHu3allMid pPa3JIMYHbIX OpraHu3a-

[IUOHHO-TIPAaBOBBIX (POpPM, B TOM uunciie (GMHAHCOBO-KPEAUTHBIX;
OpPraHOB TOCYAApPCTBEHHOW BJIACTH M MECTHOTO CAMOYIIPaBJIC-
HUS

1.2. IlepeyeHb KOMIETEHIUI ¢ YKa3aHHEM BHA0B OLICHOYHBIX CPEICTB

Iliianupyembie
€3yJIbTAThI
Kon n p 6y
HAUMEHOBA- 0byHeHus VDOBHH Kpurepun Bujbl
(I)OpMpre- HUE UHIH- (3H3Tb, YMETD, choeﬂnﬂ OLlCHUBAHUA P——
Mble KOMIIe- | KaTopa A0- | BJaJeTh), Xa- cpopmupo-
KOMIIeTeH- HBIX
TCHIIUHA CTU/KCHUSA PaKTepu3ylo- o BAHHOCTH
mn 9 CpeacTB
KOMIIeTEeH- IIMe ITANbI KOMIIeTeHIUit
nuH ¢dopmupoBanus
KOMIIeTeHI Ui
IIK-1: Cno- | IIK-1.3 Bna- | 3uartk: [Toporoserit | @parmenTtap- Baok A
co0eH Bia- JECT HaBbI- | - TIOKA3aTCIN YPOBEHb HBIC 3HAHUA 110- TECTUPOBA-
JeTh METO- KamM# BbIOOpa | GUHAHCOBOTO KasaTeneH aHa- | yye po-
METO/a aHa- | aHaJIu3a; nu3a GUHAHCO-
JaMH aHaJTH- . MPOCHI JJIA
. nu3a (UHaH- | - OCHOBHbIE BoM nH(popMa-
Tateckon coBoil  uWH- | popMbI OTUET- 1w, opm or- | YETHOTO
paoThI, CBA- | hopmanmn HOCTH, UCTIOJb- yeTHOoCTH - | OMPOca
3aHHBIMH C 3yembie B (hu- HaHCOBOI'O aHa-
(UHAHCOBBI- HAHCOBOM aHa- JM3a, COBpe-
MH aCIeKTa- Tu3e; MEHHBIX METO-
M eqTelb- - COBPEMEHHbIE JaX TOJyYeHUs,
METO/IbI TIOJTY- aHanusza, obpa-
HOCTH KOM-
YEHHUsI, aHAJIU3a, 060TKHu MHDOP-
MCpHCCKHX 1 o0paboTtku u- MaIuH.
HEKOMMED- HaHCOBOH MH- bazoseiit | ChopmupoBasn-
9ECKHX Op- (popmanmn. YPOBEHb | HBIE, HO COJEP-
raHu3aIumn JKaIue OTIeNb-
Pa3IIHYHBIX HbIE IPOOEIIBI
3HaHUN MTOKa3a-




OpraHH3aIy-
OHHO-
MIPABOBBIX
¢dopm, B TOM
yucie Gu-
HAHCOBO-
KpPEAUTHBIX;
OpraHoB roc-
y1apCTBEH-
HOM BJIACTH U
MECTHOTO
caMOYyTIpaB-
JICHUS

TeJeH aHaIn3a
¢uHaHCOBOU
uH-(hopmMaIuu,
¢dopM oTUETHO-
cTu (PUHAHCO-
BOTO aHAJIN3A,
COBPEMEHHBIX
METOAax MOJy-
YCHUsI, aHAJIH3a,
00paboTKH WH-
dhopmarnumu.

IIponBuny-
TBIN ypO-
BEHb

ITonnocThIO
chopMHUpOBaH-
HBIC CUCTEMATH-
YCCKUEC 3HAHUA
roKaszaresieu
aHayn3a pu-
HAaHCOBOW WH-
bopmarmn,
(dhopm oTuYeTHO-
CTH (pMHAHCO-
BOT'O aHAJN3a,
COBPEMEHHBIX
MeTOoax IMOJIy-
YEHUsI, aHAJIN3a,
00paboTKH UH-

dhopmarnumn.

Ymern:

- MIPOBOJIUTH
pacyeTrbl  IOKa-
3areneil ¢uHaH-
COBOT'O aHaJIN3a;
- BBISABJISATH TIO-
TpeOHOCTH KITH-
€HTa 10 BUJAM U
YCIOBHSIM  Kpe-
JTUTOBAHUS,

- MIPUMEHSATD
METO/ABl  TIOJIY-
YeHUs, aHaJln3a,
00pabotkn  ¢u-
HAaHCOBOM  HH-
dbopmarum.

[Toporossrit
YPOBEHBb

YactruHo
OCBOCHHOE
YMEHUE  BBISB-
JSTh TOTPEOHO-
CTU KJIMEHTa IO
BHJIaM U YCJO-
BUSIM KPEIHUTO-
BaHUS, HCIOJb-
30BaTh OCHOB-
HbIE BUJIBI KpH-
TEpUEB JUTSt
orneHKH 3 dex-
TUBHOCTHU KaHa-
JOB  TIPOJAK,
aHAJIN3UPOBATH
CTATUCTUYECKHUE
JAHHBIE O KaHa-
JaxX MPOJaX.

bazoBrIit
YPOBEHb

B nenom
yCIIEIIHOE, HO
coJiepxaiee
OTJIeNIbHBIC
npobensl yme-
HUSI BBISIBIISITD

baok B
IepeyYeHb
JIACKYCCH-
OHHBIX TEM
JUISL TIPOBE-
JIeHUs
KpyIJIOro
croina, pe-
[IIeHNE CH-
TyaluoH-
HOI1 3a7a-
4y,




noTpeOHOCTH
KJIMEHTA 10 BH-
JIaM ¥ yCJIOBH-
SIM KPEUTOBA-
HHSI, KCIIOJIB30-
BaTh OCHOBHbBIC
BUJIbI KPUTEPHU-
eB JUIS OLICHKH
s dexTuBHOCTH
KaHaJIOB IPO-
JaX, aHAJIH3H-
pOBaTh CTAaTH-
CTUYECKHUE JIaH-
HbIC 0 KaHaJlaX
POJTaK.

IIponBuny-
TBII ypo-
BEHb

ITonmHOCTEIO
copmMupOBaH-
HOE YMEHHUE
BBISIBJISITH 110~
TPEOHOCTH KJIH-
€HTa [0 BUAaM
U YCJIOBUSM
KpEAUTOBAHUS,
UCII0JIb30BaTh
OCHOBHBIE BUJIbI
KPUTEPHUEB NS
orieHKH Y Pek-
TUBHOCTH KaHa-
JIOB IIPOJAK,
aHAIM3UPOBATh
CTaTUCTUYECKHUE
JTaHHBIE O KaHa-
Jax Mpoaax.

Baanersn:
- HaBbIKaMH

cbopa mepBOHA-
YaIbHOU UH-
dopmanuu o Ka-
HaJllaX TpPOJIBH-
KEHUS TIPOJYK-
TOB KpEIHUTOBA-
HUS ~ KOpropa-
TUBHBIX  3aEM-
IIMKOB,

- HaBBIKAMH
OTpeNieeHus
OCHOBHBIX IIeJIe-

[Toporossrit
YpOBEHB

YactuuHo Bna-
JleeT HaBBIKAMM
cbopa mepBoHa-
JaIbHOMI HH-
dopmanuu o
KaHaJlax  Tpo-
JIBUKEHUS TIPO-
TYKTOB  KpEeIu-
TOBaHUA  KOp-
TTOPATHUBHBIX
3aEMIIUKOB,
HaBBIKAMH
onpeeIeHus
OCHOBHBIX IIe-

baoxk C
THIIOBBIE
3aJ1a4u, Te-
MaTHuKa pe-
¢epatos,
KeMc-cTaan
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BBIX TpyHN KJIH-
€HTOB - KOpIIO-
paTUBHBIX  3a-
EMIIUKOB, CTpa-
TErMH Pa3BUTHS
U TIOBEJICHUS HA
PBIHKE;

- HaBBIKaMU
dhopMHUpOBaHHS
MAKETOB Mpe/-
JIOKEHUI [10-
MOJTHUTETBHBIX
OaHKOBCKHUX
MIPOYKTOB
(xpocc-
MpoJIaXka) st
KOPIOPaTUBHBIX
3aEMIITUKOB.

JEeBBIX  TPYMI
KJIMEHTOB -
KOPIIOpaTUB-

HBIX  3aeMIIH-
KOB, CTpaTeruu
pa3BUTHUS U TIO-

BEJICHUS Ha
pBIHKE, HaBbI-
kamu  (opmu-

pOBaHHS TIaKe-
TOB TMpeJIoxkKe-
HUU OONOJIHHU-
TEIbHBIX  OaH-
KOBCKHX  IIpO-
IYKTOB (Kpocc-
npojaxa) it
KOPIIOPaTUB-
HBIX  3aeMIIH-
KOB.

baz3oBrIit
YpOBEHb

B nenom
YCIIEIIHOE, HO
cojiepxalee
OTJIeJIbHBIE
npo0eJbl Bila-
JICHHUST HAaBBIKA-
Mu cOopa mep-
BOHAYaJIbHOU
UHpOPMALIUHU O
KaHaJlax Mpo-
JIBYDKEHUS TIPO-
TYKTOB Kpeau-
TOBAHUS KOP-
MOpPaTHBHBIX
3aEMILUKOB,
HaBBIKAMU
orpezeNeHus
OCHOBHBIX I1€-
J€BBIX TPYII
KJIUEHTOB -
KOpPITOpaTHB-
HBIX 3aCMIITH-
KOB, CTPaTeruu
pa3BUTHS U TIO-
BEJICHUS Ha
PBIHKE, HaBbI-
KaMu (popMH-
pOBaHUS MaKe-




TOB TPEJIONKE-
HUHU JONOJIHHU-
TENbHBIX OaH-
KOBCKHX ITPO-
JTyKTOB (Kpocc-
poJIaxa) st
KOPIOpaTHB-
HBIX 3aEMILH-
KOB.

[Iponsuny-
TBIN ypoO-
BEHb

Ycnemninoe u
CHCTEMAaTHYe-
CKOC BJIaJICHUC
HaBBEIKaMH COO-
pa mepBoHa-
YaJIbHOHN MH-
dhopmaruu o
KaHaJIax Ipo-
JIBUKCHHSI TIPO-
TYKTOB KpPEIH-
TOBaHUS KOP-
MOPATUBHBIX
3aEMIIHUKOB,
HaBBIKaMHU
onpenenaeHus
OCHOBHBIX I[€-
JICBBIX TPYIIIT
KJIMEHTOB -
KOPIIOpaTHB-
HBIX 3a€MIIH-
KOB, CTpaTeruu
pa3BUTHSA U TIO-
BEIEHHS Ha
PBIHKE, HaBbI-
Kamu popmu-
pOBaHMSI IMaKe-
TOB TIPEIIOKE-
HUM JTOHOJTHH-
TENbHBIX OaH-
KOBCKHX TPO-
IyKTOB (Kpocc-
Mpojaxka) AJis
KOpIIOpaTHB-
HBIX 3a€MIIH-
KOB.




PA3JIEJI 2. 3aganus, HeoOXoauMBbIe A1 OLEHKH IJIAHMPYEMBbIX pe3yJIbTaTOB
00y4eHHUs 10 AMCHMILIMHE

st npoBepku ¢hopMUPOBAHHOCTH KOMIIETEH UM
IIK-1. Cnioco0eH Bj1ajieTh MeTOAAMHU AHAJTUTHYECKOH padoThl, CBA3AHHBIMH C
(pUHAHCOBBLIMH ACHIEKTAMHU JeITEJIbHOCTH KOMMEPYECKUX H HEKOMMEPYECKHUX
OpraHu3anuii pa3jiMyYHbIX OPraHU3ANMUOHHO-IPABOBBIX ()OPM, B TOM 4HCJIE
(puHAHCOBO-KPEAUTHBIX; OPraHOB rOCYIAPCTBEHHOI BJIACTH M MECTHOIO Ca-
MOYINpPaBJICHUS
IIK-1.3. Baaageer HaBbIKaMu BbIOOpa MeTo1a aHAJN3a (uHAHCOBOI MHGOP-
Maluu

baok A. 3aganus penpoAyKTHBHOIO YPOBHA («3HATH)

A.1 ®oHJ TECTOBBIX 321AHUI 10 JMCHUILJINHE

1) llonsitue «BaHKOBCKAsI TPUAAA» — ITO COYETAHUE MOHATHIA ...
a) "omeparys — IPOAYKT - yciryra"
b) "mponxykT — ycnyra - onepanus”
C) "mpoayKT — omeparus — yciyra'.

2) B cOOTBETCTBHH € POCCHIICKMM GAHKOBCKHM 3aKOHO/IATEILCTBOM, KOMMepYe-
CKHUe 0aHKHN MMEIOT NMPAaBo ...

a) XpaHUTb 30JI0TOBAJFOTHBIC 3AITaChI CTPAHBI.

b) koukypupoBats ¢ [lenTpaibHbIM OaHKOM PO,

C) NOICPKUBATH CTAOMIIBHOCTH OAHKOBCKOW CUCTEMBI.

d) oTkpBIBaTH ¥ BeCTH cueTa (PU3MUYSCKUX U FOPUIMICCKUX JIUIL.
3) Poccuiickoe 6aHKOBCKOE 3aKOHO/IATEIHLCTBO 3anpeliaeT KoOMMepYecKHM 0aHKaM
3aHUMATBC ...

) KPEIUTHOM JESITEIbHOCTHIO.

b) pacdeTHO-KacCOBBIM 00CTYKMBAaHHEM KJIMEHTOB.

C) TOProBO# IEATEILHOCTHIO.

d) OTKpBITHEM U BEICHUEM CUYETOB (PU3UUCCKUX U FOPUANICCKHX JIHII.
4) B cucTeMy GAaHKOBCKOI'0 3aKOHOIaTeIbCTBA PM U3 nmepevncieHHOro BXo-
ASAT:

a) I'paxknanckuii kogekc PO.

b) HopmaTuBHbIe akThl banka Poccum.

C) Hopmbl Koncturymuu PO.

d) Bce mepeuncieHHOe BEPHO.
5) Heasimu nesreabHoctu banka Poccun HE siBisirores:

a) 3ammra 1 00ecreueHre yCTONIMBOCTH PyOJIst
10



b) pasBuTHE 1 yKpemieHne 0aHKOBCKOM crucTeMbl Poccuiickoit denepanmu

C) MoJIy4eHHe MPUObLIH

d) obecnieuenue 3¢ hekTUBHOTO U OecrepeOoHOro HYHKIIMOHUPOBAHUS I1J1a-

TEKHOU CUCTEMBI.
6) JIuneH3npoBaHue DAHKOBCKOI 1eSITeITbHOCTH OCYIIECTBJIsIETCSI HA OCHOBA-
Huu DeepabHOrO 3aK0HA:

a) «O OaHkax M 0AHKOBCKOM JESITCIHLHOCTID

b) «O Lentpansnom banke Poccnm»

C) Bce nepeunciieHHoe BEpPHO
7) KpynHbIM KpeIuTHBIM PHCKOM SIBJISIETCH CyMMa KpPeIUTOB, TapaHTHH W
NOPYYMTEJHCTB B MOJIb3Y OJHOI0 KJIMEHTA, NMPEeBbIAKNIASA ... MPOIEHTOB
COOCTBEHHBIX CPEACTB (KANMTAJIA) KPeAUMTHON OpraHu3aluu.

a) 4YeTsIpe

b) naTh

C) LICCTh
8) OcHOBHBIMH HCTOYHHUKAMH TOJIyYeHHsI MAPKETUHTOBO# MHGOpMAIUH SIB-
JISIIOTCA ...

d) MHTEPBBIO M OMPOCHI

b) perucrpanus (HabIOACHME)
C) SKCIEPUMEHT

d) manens

€) DKCIIEpPTHAs OICHKA

f) Bce mepeunciieHHOE BEPHO.
9) Onpenenure HazBanue no Homepy [osoxkenus LIB P® Ne 266-1I1 ot

24.12.2004.
a) «O0 sMHUCCHHM TUIATEKHBIX KapT U 00 OMeparysix, COBEPIIACMbIX C UX HC-
MOJIb30BAHUEM
b) «O Gankax 1 OAaHKOBCKOM IEATEIHHOCTH
C) «O llenrpansuom banke Poccuny.
10) Omnpeneante Ha3zBanue MerepajbLHOrO 3aK0HA 1O €ro HoMepy Ne 395-1
ot 02.12.1990.
a) «O Oankax M 0AHKOBCKOM JESATECILHOCTI
b) «O Lentpansuom banke Poccrm»
c) denepanbhblil 3akoH "O06 UoTeKe (3a70re HEABHIKUMOCTH)"
11) Omnpeneaure Ha3Banue DeaepaiLHOrO 3aK0HA 10 HOMepy oT 16.07.1998
N 102-®3
a) «O 0aHKax ¥ OAHKOBCKOM JIEATEIIEHOCTHY
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b) «O LenTtpamsnom banke Poccumy»
c) denepanbhblil 3akoH "O0 HITOTEKE (3a70T¢ HEJABHKUMOCTH)"

12) Ho Ha3BaHHIO HOPMATHBHOI0 AKTA MO0 0AHKOBCKOMY ey «O0 0TKpbI-
THHU U 3aKPHITHH 0AHKOBCKHUX CYETOB, CYETOB 10 BKJIAJaM (J1emo31Tam),
JENO3UTHBIX CYETOB)» YKAKUTE €ro HOMeP.

a) Mucrpyknus L{b P Ne 153-U ot 30 mas 2014 rona
b) ®enepanbhsiii 3akoH Ne 395-1 ot 02.12.1990
c) denepanbublii 3akoH Ne 86-D3 ot 10.07.2002.

A2. Bonpochbl 1JIsf YCTHOT0 ONIpoca

1. Yro npeacrainseT codoit nousitue «bankoBckast Tpuana»?

2. Hepe‘-II/ICJII/ITC OCHOBHBIC HOPMATHUBHBIC aAKThI, PCTYJINPYIOIIUC 6aHKOBCKy1-0 JC-
ATCIBHOCTBD.

3. laiite onpezeneHust TepMUHaM «O0aHKOBCKHM MPOIYKT», «OaHKOBCKas orepa-
us» U «O0aHKOBCKasl yCIIyra», U Kakasi B3aUMOCBS3b MEKIY HUMU?

4. IlpuBenure Kiaccuukanro OAHKOBCKUX OINEpanui.
5. KakoBbI 0cOOEHHOCTH OAaHKOBCKHMX YCIIYT U UX KJaCCU(PHUKAIUH.

6. HazoBuTE OCHOBHBIE METO/IBI MTOIYYCHHS, aHAIHN3a U 00pabOTKU HH(OPMAITUH.

baok B. 3aganusi peKOHCTPYKTUBHOI'O YPOBHA («KyMeTb»)

B1. IlepeyeHb TMCKYCCHOHHBLIX TEM JUISI MPOBEACHUS KPYIJIOr0 CTOJIA.

1. KakoBsI mapaMeTpsl U KPUTEPUH KadeCTBA OAHKOBCKHX yCITyT?

2. TloHsTHE KU3HEHHOTO IUKJIa OAHKOBCKOTO MPOAYKTA U €r0 ATArlbl.

3. KakoBbI cTpyKTypa 11€Hbl Ha OAHKOBCKHM MPOAYKT U OCOOCHHOCTH IIEHO00pa30-
BaHMS B OaHKe?

4. JlaiiTe onpeneneHne [eHOBOW MOJMTUKU OaHKa, €€ OOBEKTHI U THUIIBI.

5. IlonsiTe IPOYKTOBOM JIMHEIKU OaHKA U €€ CTPYKTYpa.

6. HazoBuTe mpoAyKTHI U YCIIYTH, MpeIaraeéMble 0aHKOM, HX TTPEUMYIIECTBA U
IIEHHOCTH.

7. Kakue Bol 3HaeTe 0OCHOBHBIE OAaHKOBCKHE MTPOYKTHI 711 KOPIIOPATUBHBIX KIIH-
€HTOB M (PMHAHCOBBIX YUPEIKICHUIA?

8. HazoBute 0coOeHHOCTH 0AaHKOBCKUX MPOAYKTOB JIJISl MAJIOTO, CPEHETO U KPYII-
HOTO OM3HEca.

9. HazoBuTe cocTaBisoniye ycrneuHoro 6ankoBckoro opena. JIossibHOCTh KITU-
€HTOB K 0aHKOBCKOMY OpeHTy.

10. KakoBbl 0COOEHHOCTH MPOJIAXKH OAHKOBCKHUX MPOAYKTOB U YCITYT?
12



11. Ha3zoBute ycnoBus yCIENIHON Mpoaaku OAHKOBCKOTO MPOIYKTA.
12. IlonsiTHe npoBUKEHUS OAHKOBCKUX MPOAYKTOB. KOMMYHUKaTUBHBIE CBS3U
0aHKa ¢ pIHKOM. DJIEMEHTbI KOMILJIEKCA IPOABUKECHHUS.

B2. Pemnenue CUHTYAMOHHOM 321a49U
CuryaunoHHas 3a1a4a «Y/0BJeTBOPEHHOCTh KJIMEHTOB 0AaHKOBCKHUM 00CJIy-
JKUBAHMEM CHU3MJIACH, YMCJIO NIPETEH3UH pacTeT»

[enb: chopmupoBaTh HABBIKM BBISBJICHUS MHEHUN KIMEHTOB O KAa4eCTBE
OAHKOBCKHX YCIIYT.

Conepxanue 3aJaHUN:

BHuMaTenpHO NMpOYMTAWTE TEKCT U JAWTE OTBETHI HA IPEIACTABIICHHBIC
HIKE BOIIPOCHI.

B cBsi3u ¢ poctom 6aHka «M» U €ro KIMEHTCKOW 0a3bl BO3HUKIA CEPbE3-
Has mpobiieMa, KOTopasi MPEnsTCTBOBAJIA €ro AaJIbHEHIIEMY Pa3BUTHIO. JTO CHU-
KeHue ynosieTBopéHHocTH KUIMEHTOB M Bo3pocuiee 4uciio npereHsuil KimmeHTos
K KayecTBY OM3HEC-TIPOLIECCOB U TEXHOJOTUM, YPOBHIO M YCIOBHUSIM 0OOCIY>KUBa-
Hus. [IpereH3un ObUTM CBSI3aHBI C BBICOKOM JUIMTEIBHOCTHIO BBINOJHAEMBIX MPO-
Heayp, ommokaMu B paboTe MepcoHalla U MHPOPMALMOHHBIX CHCTEM, HEYA00-
CTBOM OTJAEJIbHBIX OMNEPALMOHHBIX O(PHUCOB, OUYEPEAIMHU, HEONITUMAIILHBIMU Tapa-
MeTpaMu NPOJAYKTOB U Tapudamu, HEPa3BUTOCThIO CETH OAHKOMATOB U T.I.

[Ipy 3TOM yiydllIeHHE OTAEIBHBIX HPOLELYp, MAPaMETPOB U KAKUX-TO
JIPYTUX JIOKAJbHBIX MOMEHTOB HE MPUBOJAWIO K 0KUAAEMOMY PE3YIIbTATY.

baHk 3agymaiicss HaJl CUCTEMHBIM M JOJITOCPOYHBIM YJIYYIIEHHEM Kade-
CTBa CBOEH JEATEIBHOCTH, B MEPBYIO OUYEPENb, B KIMEHTCKOM yacTu. YToObI pas-
BUTHE BHYTPEHHEN JEATEIbHOCTH OaHKa yCHeBajo 3a Pa3BUTHEM BHEIIHUM: YBE-
JMYEHUE KJIMEHTCKOM 0a3bl, BBIXOJ Ha HOBbIE PHIHKH, OSIBJIEHUE HOBBIX CTpaTeru-
YECKHUX MapTHEPOB.

Kak unctpymenr, uist 3Toro Oblia BeIOpaHa cucTeMa MEeHE)KMEHTa Kaue-
CTBa, T.€. €€ MOCTpOeHHE, cepTuduKanus Ha cooTBeTcTBUE cTaHaapTy ISO 9001 u
opranu3anus (pyHKIHOHUPOBAHUS Ha MOCTOSTHHON OCHOBE.

Bo-niepBbIX, TON-MEHEIKEPHI U KITIOUYEBbIE COTPYAHUKN OaHKA 00YUYUITUCH
o teMaMm «CucremMa MEHEIHKMEHTa KadecTBa» U «lIpoueccHplil moaxoa K ynpas-
JIEHUIOY.

Bo-BTopbix, co3manu JlemapraMeHT OM3HEC-MPOIECCOB M KayecTBa, Ha
KOTOpPOro OBLIM BO3JIOKEHBI BCE JalibHEWIIHe padoThl MO OpPraHU3allMOHHO-
KOPIIOPAaTUBHOMY Pa3BUTHIO OaHKa M MOCTPOCHUIO CUCTeM ympasieHus. Crenua-
JUCTBI JenapTaMeHTa MPOBEIU JUATHOCTHKY TEKYLIEW NeATEeIbHOCTH OaHKa s
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BBISIBJICHUSI M aHAJIM3a MpoOJieM, pa3pabOTKK MepeyHs LeNiei, 3a/1a4 U MPOEKTOB, a
TaKKe IS OLICHKU COOTBETCTBUS OaHka TpeboBaHusiM Ctangapta ISO 9001:2008.

3aTeM 3alyCTHIA U PEAIM30BAIM KIIACCUUECKHUI MPOEKT MO MOCTPOCHUIO
CUCTEMbI MEHEIP)KMEHTa KauecTBa B OaHKe, ¢ y4€TOM TOr0, UTO B OaHKE HE OBLIO
MoJesield OM3HEC-TIPOLIECCOB (TOJIBKO PErIAMEHTBI OTAEIBHBIX MPOLEeayp, Tpedye-
Mble bankom Poccum). Mtak, onricanu Bce KiTtoueBbie OM3HEC-TPOIIECChI, HA3HAYH-
JM OTBETCTBEHHBIX W ONPEIECIWIN MOKa3aTelId, CUCTEMAaTU3UPOBAIN BCE HOpMa-
TUBHBIE IOKYMEHTHI U (DOPMBI JOKYMEHTOB MO OM3HEC-TIpoIeccam, Co3Jail Mpo-
1[eCCHbIe paboume rpymnibl U 00yYMIIM UX METOAaM YIpPaBJICHHs MPOIleCCaMu, pas-
paboranu IlonuTuky B 00slacT KayecTBa, PyKOBOJCTBO MO KavyecTBY, BHEIPUIIU
o0si3arenbHbl npouexypsl CMK u BbIIOMHWIN Ipyrue HEoOXOAUMbIE MEpOIpUs-
tus aa npuseneuss CMK B coorsercteue ISO 9001:2008.

Pesynprar. bank monyumn ceptudukar coorBerctBus [SO 9001:2008,
3HAYUTEIBHO CHU3WJIOCH KOJUYECTBO MpeTeH3nii KineHToB, yBenuuuiaucy npoja-
KH.

U yt0 camoe npusTHOE — O6aHK BOUIEN B NATEPKY JUAEPOB [0 UTOTaM HUC-
CJIEIOBaHMsI KauecTBa OOCIIYy)KMBaHHUSI U YJOBJIETBOPEHHOCTH KIIMEHTOB, IPOBE-
JNEHHOIO0 MAapKETUHTOBBIM ar€HTCTBOM B TOM PETUOHE, I'/ie padoTaeT OaHK.
Ilpumep 1. Paccka3bIBaeT ONBITHBbIA OAHKOBCKUN KIHEHT, KOTOPBII 00CITyKUBAJICS
OoJiee yeM B 15 pa3znuyHbIX OaHKaX:

«Ecnu:

v B oducax 6aHka GOJIBIINE OUYEPEIH, & COBEPIIEHUE ONEPAIM 3aHUMAET MHOTO
BPEMEHU;

v oucel OaHka HEKOM(OPTHEIE, HET JICTOBOK M MAMSATOK C JETaJbHBIM OIHCa-
HUEM MPOAYKTOB U YCIyT OaHKa, HET 30HbI CaMOOOCTYKUBaHUS;

v’ HabJroaeTcs BBICOKAst YaCTOTA COBEPIIEHHS OMIMOOK COTPYAHUKAMH HIIH TEX-
HUYECKUMH YCTPOUCTBAMU OaHKa;

v’ GaHKOBCKHE COTPYIHMKH HE MOTYT OKa3aTh KAuyeCTBEHHYIO KOHCYJBTAIWIO
(IaTh OTBETHI HA BCE MOU CIEUATU3UPOBAHHBIE BOMPOCHI);

v' B cucreme «MHTEpHET-0AHK» HEJB3S1 OTKPHITH JETIO3MUT WK BBITIOJHATH CaMbIE
pacnpocTpaHeHHbIE U HYKHbIE TUIaTeXH 0€3 KOMUCCHUY;

v/ CTOMMOCTH yCIIyT GaHKa paBHA WM BBIIIE CPEIHEPHIHOYHOM;

v’ B GaHKE HET COBPEMEHHBIX YCIIYT, KOTOPBIE MOTYT YIOBJIETBOPSATH BCE MOH I10-
TPeOHOCTH;

v/ HeT Xopolieil 00paTHOM CBA3U MEKIY KIIMEHTOM M OaHKOM, TIIATEIBHON pado-
ThI C PETEH3USIMU U OTCICKUBAHUS YAOBIETBOPEHHOCTH KIIMEHTOB.

Mo maxou OauK 51 00X0HCYy CMOPOHOU... »

Ilpumep 2. Paccka3pIBaeT MpeACTaBUTENb PYKOBOACTBA 0aHKa, B KOTOPOM CTaBKa

JIeNIaeTcsl Ha KaueCTBO OOCITy KUBaHHS.
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«Hamremy KJIMEHTY HE CTOJb BaKHO, MIPHUIILIOCH JIM €My TIOJI0KIaTh TIPH TI0-
CEIICHUM ONEpPallMOHHOTO O¢uca, WU JEBYIIKA-ONEPAIMOHUCT YTO-TO HE TakK
caenana. HamuM KiMeHTaM MPOCTO MPUSATHO MPUXOIUTH B OaHK U 371€Ch OHH I1O-
Jy4aroT MOJIOKUTEIbHBIE IMOLIMKU. MBI JJaxke BBEJIM TaKO€ MOHSATHE, KaK yIpaBlie-
HUE HACTPOCHHEM U BIECUATICHUAMHU KJIMEHTA. BRIABIIM U peaan30oBaiu HECKOIIb-
KO aCMEeKTOB, MOJOKUTEIBHO BIUSIONINX Ha HACTPOCHHUE KIMEHTa U €ro Bleyatie-
HUS OT MOCEUIeHUs OaHKa:

1. Odopmienue oduca. [IpustHas 1BeTOBas raMMa, KapTUHBI, I[BETHI, aK-
BapUyM H T. II.

2. Bnyrtpennee yno0cTBO u uHTEphep oduca. B oduce 00s3aTebHO HOTK-
Ha OBITh MATKas MeOelb, CTOJIMKU C JENOBBIMH KypHasamu, OecriiaTHas kKode-
MaIlIfHa, TEJIEBU30p C TpaHCIAIUEH OM3Hec-KaHajIoB, TEXHUYECKHE yCTPOWCTBA
JIJIs1 CaMOOOCITYKUBaHUS.

3. Berpeua Kaxmoro KIMEHTa COTPYAHMKOM OaHka (KOHCYJIbTaH-
TOM/MEHEKEPOM 10 padOTe C KIMEHTAMHU) U COITPOBOKIAEHUE €ro IS MOTYyYEHUs
HeoOxoauMoro npoaykra/yciyru. Kpome Toro, nmpu noceuieHuy 0aHKa HaIll KJH-
€HTBhl PETYJSAPHO TMOJYYarOT HEOOJbIIKME, HO TMPHUATHBIE MOAApKH ((UpMEHHBIE
OAHKOBCKHE PYYKH, KaJeHIapUKH, (IaKKd, HAKJIEHKH C JIOTOTUIIOM OaHKa U T.
IL.)».

Ilpumep 3. PacckasplBaeT MpeCTaBUTEIL PYKOBOJCTBA OaHKa, KOTOPBIM BHIOpas
crioco6 "KauecTtBo OusHec-mporieccoB": «Mbl OpUEHTHpPYEMCS Ha MacCOBO€ 00-
CITy’)KHBaHHE OOJBIIIOTO MOTOKA KIMEHTOB, KOTJa MEPBOCTEIIEHHOE 3HAYCHHE UMe-
0T YETKO OTJIaXE€HHBIE OM3HEC-TIPOIIECChl M TEXHOJOTWHU. [l Hac BaxHBI, B
NEPBYIO OYepe/b, TaKUe MapaMeTphl, Kak BpeMs, ce0ecTOMMOCTh U 0e30mmoou-
HOCTH BBITIOJTHEHUS BCEX oreparuii B OuzHec-npoieccax. HecMoTtps Ha TO, 4TO MBI
MIPOUTPHIBAEM HEKOTOPHIM OaHKaM B WHAMBUIYATbHOM TOJXOJIE K KIHUEHTaM,
HAIlUM KJIMEHTaM TPEIOCTaBISETCS BO3MOXXHOCTh BBIMOJIHUTH JIIOOYI0 OaHKOB-
CKYIO OIepaldio Ha CaMOM TE€XHOJIOTUYHOM YPOBHE, OBICTPO U 0€3 0COOBIX CIIOXK-
HOCTEWN.

[Tpumep 4. PacckaspiBaeT mpeACcTaBUTENb PYKOBOJICTBA 0aHKa, B KOTOPOM BHHUMa-
HUe (OKyCUPYeTCs Ha KaueCTBE MPOAYKTOB (B (PMHAHCOBOM U JJOTOBOPHOM YaCTH):

«KnueHTsl Kk HaM UAYT, B TIEPBYIO 04YEpElb, TOTOMY, YTO Y HAC HET KOMHUC-
CUIl Ha caMble PacCIpOCTPAHEHHBIC TUIATEKU, OJTHA M3 CAMBIX BBICOKHX MPOIEHTOB
10 BKJIaJaM, BBITOJIHBIC YCIOBHS OTKPBITUS M OOCTY)KUBaHHUS 0AaHKOBCKHX CUCTOB
U ne6eToBbIx KapT. IlycTh y Hac He caMble POCKOIIHbIE OPUCHI U YAaCTO OBIBAIOT
ouepeu, HO Mbl TIOMOTaeM KJIIMEHTaM YKOHOMHUTh, U OHH JTO LIEHATY.

3anaHue:

1. Ouenure KayecTBO OOCITYXMBaHHUS B OaHKE, KaK CO CTOPOHBI OAHKOBCKOTO

CJIY’Kalero, Tak u CO CTOPOHBI KIIMCHTA.
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2. Kakue meporpustus, Ha Bam B3rmsia, HEOOXOAUMO MPOBECTH, YTOOBI MOBBI-
CHUTb Ka4ecTBO OAHKOBCKOTO OOCITY>KMBaHUS U YIOBIETBOPEHHOCTh KJINEHTA?
Bbuaok C. 3aganusi NpakKTHKOOPHEHTHPOBAHHOIO YPOBHA /1JIsl AUATHOCTHPOBA-
HHSI C(POPMHUPOBAHHOCTH KOMIIETEHIUI («BJIAIETHY)

C1. TunoBbIe 3a7a4u

3ananme 1.
B 6ank oOpatuics KJIMEHT, y KOTOpOro 0aHKoMaT U3bsil KapTy. KakoB mopsiaok
JNEUCTBUI JepKaTessl KapThl U ONEPALMOHNCTA OaHKa MO0 €€ BOCCTAHOBIIEHUIO?

3aganmue 2.
[TepeuncauTe OCHOBHBIE IPUYMHBI OTKa3a OaHKOMaTa B 0OCTyKMBAaHUHM OaHKOB-
CKOM KapThl KJIMEHTA.

3ananue 3.
[IpaBunbHO 0GOPMUTE JOTOBOP OAHKOBCKOTO OOCITYKMBAaHUS B paMKax 3apIuiat-
HOTO MPOeKTa (IIpUMep JI0roBopa cM. B [lpunoscenuu 1).

3ananue 4.
- 3y4unTh CTaHIapTHYIO MOJIENb KOHCYJIbTUPOBAHUS TOTEHIIUAIBHOTO 3a€MILIHKA.
- Paccmotpets paboTy ¢ BO3paKeHUSIMH KIHEHTOB.
- UccnenoBats OCHOBHBIEC OIMIMOKU MPHU KOHCYJIBTUPOBAHUM MOTEHIIMAIBHOTO 3a-
eMIIMKA.
Ynpasicnenue-mpenunz no meme: «Koncynomuposanue nomenyuanbHo2o 3a-
eMUUKA)
Vnpaxuenne Nel «CBOMCTBO-CBA3KA-BBITOJIA» OGbeanHseM rpyIi-
ny B 4 KOMaH/IbI.
3agada KaxJa0i KOMaH]bl MOJATOTOBUTH U MPOMNMUCaTh clieHapuil nuanora CoTpyn-
HUK — Kiment no teme: [lpoaBuxkeHHe KPEIUTHBIX MPOJIYKTOB, YUUTHIBAs BCE
MPOMICHHBIE ATalbl (BpeMs BBITIOJIHEHHUS 3aJaHus — 15 MUHYT). 3aTeM Ipourpath
nuanor B nape «CorpynHuk-Knuent» (Bpemst Ha femoHcTparuio — 15 Mmunyt). Ilo
UTOTaM BBICTYIUICHUS Kax Ao rpynimsl. [losydeHue oOpaTHOM CBS3M OT Y4aCTHHU-
KOB TpeHUHTA. BricTaBnenre 6anbHO - pEUTUHTOBBIX OI[CHOK.
Vupaxuenne Ne2: «OTBETBTE HA BO3PAXJIIEHUA» (YctHO)
Knuenr ckasan:
1) «3auem MHe «MOOWIBHBIN OAHKY, JIMIITHUE ICHBI'M 3a HETO TUIATUTh. ..)»
2) «5l npuBBIK MO-CTApUHKE B OKHE Yepes paboTHHKA OaHKa OMJIaYyuBaTh. ..»
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3) «MHe ¢ OOBIYHBIMU TIJIATEeKKaMU yAOOHO. S Bcerga BUXKY, CKOJIBKO MHE MpH-
CJIAJIM ¥ KorJa s orutatuia. S ux xpasto 3 roxa. Bapyr uro...»

4) «OT0 CAUIIKOM CIOXKHO 11 MeHs! Sl He pa30uparoch B TEXHUKE. ..»

5) «O4eHb CII0)KHO BBOJUTH MHOTO IUGP. S MI0X0 BHXKY - B KBUTAHLIUU BCE MEJI-
KO HaIlMCaHO. ..»

6) « MHorue yTBEp:K/Iat0T PO YacTble MOIIEHHUYECTBA C OIUIATOM Yepe3 TepMHU-
HaJbl 1 OaHKOMATHI!..»

7) «3aueM MHE «ABTOIUIATEX MO KpeauTy»? 1'0BOPST, UTO MIIATEXU MOTYT 3a]BO-
UTBCA. ..»

8) «He xouy omyaunBaTh KpeJUT Yepe3 TEPMUHAIL, OH HE BBIJIAET crady!..»

9)« IIpoLeHThI 32 KPEIUT Ha CYET MOIy4aTessi MOTYT HE IOCTYNHUTb. . .)»

10) «Bamm kpeauTHbIe MPOAYKTHI CTOAT CTOJIBKO €, KaK B COCEIHEM OaHKe, a
noyemy 5 JOJKEH BbIOpaTh Bac?»

3anauva S.
1.MByunTh cTaHIapTHYIO MOJEINb pacueTa J0XoAa MPU CUHAUIIMPOBAHHOM
KpPEJIUTOBAHUHU.

2.Cnenath BBIBOJ] O 11€TIECO00PA3HOCTH KOHCOPIIUATBLHOTO KPEAUTa.

3.Paccunrtarh 10110 KakA0ro OaHKa-y4acTHUKA KOHCOPLIMYMA.

VYcnosue 3amaun. ns kpenuroBanus komrnanuu OOO «AHrcTpem», OTHE-
CEHHOT'0 pa3psiiy KpYMHbIX KIHEHTOB, 0aHK [TAO «CoepOaHKk» MPUHSIT PEIICHUE O
CO3/JaHUM KOHCOPIIMYMa, B COCTaB KOTOporo BxoAsaT OaHku: AO «Aunbda-baHky,
AO «T"azmpombank», OO0 O6ank «ABepc». Cymma kpenuta cocrasiser 500 000
000 pyoueit. IlpornentHas craBka 13 % romoBeix. ITAO «COepbank» sABISIETCS
OaHKOM — areHTOM U 32 OPTaHM3AIMI0 CACIIKH OH MOJYYUT KOMHUCCHOHHBIE BO3HA-
rpakjaeHusi 2 MpoIeHTa OT BBIIAHHOTO KpeauTa, cpok kpenuta 1 rox. Jlomu Gan-
koB B kpeautoBanuu: [TAO «Coepbank» - 45 %; AO «Anbda-bank» - 25 %; AO
«["azmpombank» - 20 %; OAO 6ank «ABepc» - 10 %.

OnpenenuTh KIacC KPEIUTOCIIOCOOHOCTH 3aE€MIIUKA M CAENaTh BBIBOJIBI O
BO3MOKHOCTH BbIJJau KpeauTa. Eciam m3BecTHO, 4TO CyMMma JOJITOBOTO 00s3a-
tenascTBa - 95 000 000 py6neit. [Iputok meHexHbIX cpenctB opranuzanuu B 2016
roxy coctaisin - 80 000 000 py6neit, B 2017 romy - 90 000 000 py6neit, B 2018
roxy - 98 000 000 py6ueii. A OTTOKH B 3TOT niepuo/, ciaenyromme: 2016 roxg - 55
000 000 py0neit, 2017 rox - 63 000 000 py6:eit, 2018 roxg - 62 000 000 py6eii.

C2. TemaTuka pedeparon
1. KpeautoBanue u ero poib B (OPMUPOBAHUHU JOXOJOB M PACXOIOB KOMMeEpUe-

CKOTo OaHKa.

2. Biiusinre 6aHKOBCKOTO KPEUTOBAHUS HA IKOHOMHKY CTPAHHI.
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. AKTYyaJIbHOCTb JIN3UHTOBBIX Ol€paluii B J€ATEIbHOCTH KOMMEPUYECKOro OaHKa.
. Bunpl o0ecrieuenust KpeuToB B cdepe Manoro OusHeca.

. OGHOBJIEHHS YCIYT KPEIUTHBIX OpraHU3alMi 3a MOCIeqHUE IBa rojia.

. Ponb akropuHra B KpeIMTOBAaHUHU IOPUIUUYECKUX JIUILI.

~N O 01 B~ W

. Koopaunanus kpeauTHOTro mpoliecca U B3auMOJICHCTBUE C IPYTUMU TOIpa3/ie-
JeHUSIMH OaHKa B MIPOIECCE €TO peallh3allli.

oo

. KpenuToBanue KopnopaTUBHBIX KIMEHTOB KOMMEPUYECKUMH OaHKaMHU

9. CniocoObl MOHUTOPHUHTA (PUHAHCOBOTO MOJIOKEHUS KOPHMOPATHBHOTO KIIMEHTA-
3aeMILUKA.

10. HopmaTuBHO-IpaBOBOE PETYJIUPOBAHUE OCYUIECTBIICHUS KPEIUTHBIX OIepa-
Uil 1 00ecTieyeHus! KpeIUTHBIX 0053aTENbCTB.

11. CoBepiieHCTBOBAaHUE KPEAUTHON MOJIUTUKN KOMMEPUECKOT0 OaHKa.

C3. Keiic-cTraau

Keiic Nel. «IlIpo6aemol uenooopazoeanus 6 0aHKaAX)

BHuMartenbHO NpoYnTalTe TEKCT MPEAJIOKEHHOIO Kelica U JalTe OTBETHI HA
MPEJICTABICHHBIC HUXKE BOMPOCHI.

Ornpocsl pyKOBOAUTENIEH MAapKETUHTOBBIX CIYKO pa3IuYHBIX NPEANPUSITHI
B Poccun u 3a pyOekoM mOKa3bIBaIOT, UTO [IEHOOOPAa30BaHUE pPacCMATPUBAETCS B
KauecTBE KJIHOYEBOTO (hakTopa cObITa U KOHKYPEHTOCIOCOOHOCTH. B OaHKOBCKOM
NeSATEeILHOCTH 3HAYEHUE IIEHO00pa30BaHusl OCOOCHHO BEIIMKO B CBS3U C TE€M, YTO
MaTepHaIbHOW OCHOBOM JTHO0OT0 OAaHKOBCKOTO TMPOJYKTA SBISIOTCSA JeHbru. [lo
aTOM npuunHe nuddepeHImanus 6aHKOBCKUX MPOYKTOB TPYAHOBBITOTHUMA. 10

Boigensitor 1Ba OCHOBHBIX CIIOCO0a YCTAaHOBJICHUS 11€H Ha OAHKOBCKHUE IMPO-
JIYKTHI — B BUJI€ MPOLIEHTA, KOTOPHIA YCTAHABIUBACTCS JIJIsl ICTIO3UTHO-KPEAUTHBIX
MPOJYKTOB, U B BUJI€ KOMUCCHH, KOTOpasi B3UMAETCs 10 MpoyuM. B3umanue npo-
LIEHTa MPOUCXOIUT OT CYMMBbI 33JJ0JKEHHOCTH Ha MEPUOJAUYECKONW OCHOBE. Bemu-
YUHA KOMHUCCHH MOKET OBITh YCTAHOBJIEHA MO OTHOIICHUIO K €MHUIE OAaHKOBCKO-
TO MPOAYKTA, KOTOPasi MOXET OBITh M3MEPEHA B PyOJIIX, KOJTUYECTBE CIEIOK (Or1e-
paruit) u npouee. Komuccun 0OBIMHO B3WMAIOTCA B PA30BOM MOPSIKE, HO MOTYT
ObITh U mepuogndeckuMu. OTaenbHble OAHKOBCKHUE MPOIYKTHI MOTYT MPEATofia-
raTh CMEIIIaHHOE 1IEHOO0pa30BaHUE (HapUMep, MIACTUKOBBIC KapThl).

B 3aBuCHMOCTH OT OOCTOSITENILCTB OAHKH HCIONB3YIOT CIEIYIOUIUE METOIbI
IIEHO00pa30BaHMsl, KOTOPhIE MOTYT OBITh pa3/iesieHbl HA TPU OCHOBHBIC TPYIIIHI, B
3aBUCUMOCTH OT TOTO, Kakwe (PakTOpbl B OOJbINEH CTEMEHU MPH YCTAHOBICHUHU
IIEHbl MPUHUMAET BO BHUMAaHHUE OaHK:

1) 3arpaTtHbIe METOBI (TIPH OPUEHTAIINN HA COOCTBEHHBIEC U3IEPIKKN);
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2) pbIHOYHBIE METO/IbI (IIPY OPUEHTALIMN HA KOHBIOHKTYPY PHIHKA);

3) napameTpuyecKkue METO bl (ITPU MEPBOCTEIIEHHOM y4eTe HOPMATHBOB 3a-
TpaT Ha TEXHUKO-IKOHOMUYECKUI TTapaMeTp MPOTYKIIHH).

3arpaTHble METOJIbI IIEHOOOPa30BaHUs MPE/IOJIaraloT pacyeT IeHbl Mpojaa-
U 0AHKOBCKOTO MPOJAYKTa MyTEM MPUOABICHUS K U3JEP>KKaM Ha €ro TeHEepaIuio
(IpOUEHTHBIM, TPENEIbHBIM, MMEPEMEHHBIM WJIM TOJHBIM) HEKOH ONpeneeHHOM
BEJIMYMHBI, Ha3bIBaeMoi Mapxei. Hanboiiee yacTo pacueTsl NPOBOASTCA HA OCHO-
BE€ IPOLICHTHBIX U3JIEPHKEK, YTO CBSA3AHO CO CIOKHOCTBIO ONpEEIeHUs 11 OaHKa
Ipe/eNibHbIX, IEPEMEHHBIX U MOJHBIX U3JepkKeK. B kauecTtBe Oasuca Jjis pacuera
MPOLICHTHBIX U3JIEPKEK OAHKOM MOKET MPUHUMATHCS JIMOO BCsl pecypcHas 06asa,
a10o ee yacTb. Ba)kHBIM MOMEHTOM IPH 3TOM SIBIISIETCS HEOOXOIWMOCTh YYeTa
00s13aTENbHBIX PE3EPBOB, IEMNOHUPYEMBIX KOMMepUYeckuMH Oankamu B LIb PO®.

PbIHOYHBIE METOIBI COCTOSIT B TOM, YTO LIEHA YCTAHABIMBAETCS HCXOMAS U3
LEH HAa aHAJIOTMYHbIE MPOAYKTbl KOHKYPEHTOB WJIM HMCXOAS U3 CYOBEKTUBHOMN
OLICHKM KJIMEHTaMU OaHKa LIEHHOCTU €ro MpPOAYKTOB, ONpPEAENIIeMOW Ha OCHOBE
CIELUATbHBIX AHKET.

[TapameTpuueckue METOIbl MPEANOJAratoT YCTAaHOBJIEHUE LIEH HCXOHAs U3
CTOMMOCTH 0a30BOTO MPOJYKTA U JOMOJHUTEIbHON HaA0aBKH 3a yJIydllIEHHbIE Xa-
PaKTEpUCTUKH (IapaMeTpbl) KOHKPETHOro mpoaykra. [Ipumepom mapamerpuye-
CKUX METOJIOB B OaHKE MOXET CIY)KUThb KPEAWTHAs JIMHUSA, [0 KOTOPOU B ILIEHE
KpOME TMPOLEHTOB YYUTHIBAETCS €lIe IUIaTa 3a HEUCIOJIb30BaHHbIM JuMmuT. Ha
MpaKkTUKe OAHKU MCIOJIb3YIOT BCIO COBOKYITHOCTh METOJOB LIeHOOOpa3oBaHus. C
YCUJIEHUEM KOHKYPEHIMH MPUOPUTET B LIEHOOOPA30BAaHMM CMEIIACTCS C MEpBOU
IpyMNIbl METOJIOB Ha BTOPYIO. DTO CIABUT TeM 0oJiee 3aMETEH, YeM MEHbIIIe OaHK U
YeM MEHbIIE ero (PUHAHCOBAsk MHTETpalysl C KIIMEHTOM.

[Tepeuncium poOIEeMbl IEHOOOPA30BaHMS B KOMMEPUYECKUX OaHKaX:

* HEMPO3payHbIe JJIsI TOTPEOUTEIISI CXEMBI IIeHO00pa30BaHUsI Ha OAHKOBCKHUE
OPOAYKTHI (HapsAy C MPOLEHTOM B3MMAIOTCSl PA3JIMYHBIE CKPBIThIE KOMHUCCHH),
Harpumep, 3G(HEeKTUBHAA CTaBKa IO MOTPEOUTETHCKOMY KPEAUTY B HEKOTOPBIX
OaHkax mpeBblacT HoMHHAIBHYIO Ha 10 - 20% romoBbIX;

* BBICOKHI pa3Mep NMpOLEeHTHON MapxH OaHKa (oHa Jake O0e3 ydeTa KOMUC-
CUH IPEBBIIIAET CTABKH 110 BKJIAJIaM U JENO3UTaM);

* BBICOKHH Pa30pOC MPOILIEHTHBIX CTAaBOK M KOMHUCCHI Mexay OaHkamu (IO
JICTIO3UTaM W BKJajaM OH jpocturaer 3-4%, 1mo KpeauTam IOpUINYECKUM JIUIaM
10-12 %, no notpeduTenbckum kpeautam cpbiie 30%).

3amaHue:

1. Maiite onpezeneHue eHbl Ha 0AHKOBCKUN MPOAYKT.

2. U3 yero cocTouT CTPYKTypa LIeHbl HA OAHKOBCKHUI MPOITYKT?

3. [lepeuncnure cBOMCTBA LIEHBI OAHKOBCKOTO MPOAYKTA.
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4. B uem 3akitodaeTcs 1eHOBas MOJUTHKA OaHKa?

5. Jlanite onpeiesieHre [ENOYKe [IEHHOCTEN.

6. CoctaBbTe TabJMIly B MPOU3BOJIBHOU (hopMe OOIIEro U pa3iuuuidl ABYX
CIIOCOOOB YCTAHOBJICHUS 1IeH HAa OAHKOBCKUE MPOTYKTHI.

7. JlaliTe CpaBHUTEIIbHYIO XapaKTEPUCTUKY METOJaM II€HOOOpa30BaHMs B
OaHkKe.

8. Ompenennte OCHOBHBIE TMYTH PEIICHUS MPOOJIEM II€HOOOpa3oBaHUS B
KOMMEpUYecKoM OaHKe.

Keiic No2. «Cmanoapmmubtii HA00p 6AGHKOBCKUX NPOOYKHLO8 0151 OCHOGHbBIX
CE2MEHM 08 PbIHKA KOPNOPAMUBHBIX KIIUEHN08)

B tabnuue npencraBiieHbl OCHOBHbIE OAHKOBCKME MPOIYKTHI NI pa3iny-
HBIX KaTeropvil KOPINOPaTUBHBIX KJIUEHTOB. [Ipemsioxkure nis Kakaoil KaTeropuu
KJIMEHTOB 110 TPU OAHKOBCKUX MPOJYKTa U3 MPOJYKTOBOM JTUHEHKH UCCIIETYEMOTO
Oanka. JlaiiTe mojaHOE onucaHue OaHKOBCKOTO npoaykTa. Kakue ¢opmbl npogaxu
OaHKOBCKOT'0 IPOAYKTa Bbl OYyJ€TE€ UCIOIb30BaTh B KAKJOM KOHKPETHOM ciiyyae?
Kakue nononHuTenbHbIe TPOAYKTHI BBl MOXKETE NPEIOKUTH CBOUM KIIMEHTAM?

[lepconanbHOe pUHAHCOBOE OOCTYKMBAaHUE U TUIAHUPOBAHUE
yIpaBIeHUST HEABMKUMOCTHIO. CHelnHnanbHble «CTapTOBBIC»
. ccyasbl. [lokynka nmoTpeOUTENbCKUX TOBAapOB B KPEIUT C IO-
Manbiii 6u3Hec Y Y P P P
raimeHueM B paccpouky. CTpaxoBaHuE >KU3HHM. YCIYTH IO
MepeBOy JEHEr U OyXraiTepckoMy OGOPMIICHUIO JOKYMEH-

Taluu

[InaTexxHble onepaium, KOMIbIOTEPHBIE YCIIYTH, CBI3AHHBIE C
(UHAaHCOBOM JNIEATENBHOCTBHIO (KIMEHT-0aHkK). KpeauTHbie
KApTOYKHU 151 paOOTHUKOB (hupMbl. JIM3uHroBBIE M (HAKTO-
Cpennue Gpupmbl
puHroBble onepauuu. CpeaHECPOUHBIE U IOJITOCPOYHBIE CCY-
Jbl TS TIOTIOJTHEHUSI OCHOBHOTO KaIluTaja, BKIOYas 3aliMBbI C

Y4aCTHEM CTPAXOBBIX KOMITQaHU U

Omnepanuu 1o BhITUIaTe 3apaboTHOM TuiaThl. KoHcympTanuu

1o Bompocam Ou3Heca. YCIyTrH Mo SKCIOPTY U UMIOPTY. Pe-
Kpynubie pupmbr P y PTy Pty
TUCTpanus IeHHBIX Oymar. JloarocpodHoe KpeauTOoBaHHUE C

Y4aCTHEM CTPAXOBBIX KOMIaHUU

3anaHue:
1. [Ipennoxxute Ans KaXKAOW KaTErOpUM KIMEHTOB MO TPU OAHKOBCKHUX MPOIYKTa

W3 MIPOAYKTOBOM JMHEWKHU Hccieayemoro 6anka. CBoit BeIOOp 0O0ocHOBaTh. Bech
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Ha0Op 0AHKOBCKUX MPOJYKTOB MPOIYKTOBOW JTMHEHKHA HEOOXOIUMO PACIIOIOKHUTh
B TIOpsi/IKe YObIBaHMS WX PEHTHHTa OTHOCUTEIBHO BBIOPAHHOW KIMEHTCKOM Ipyri-
TBL.

2. Jaiite momHOe omucaHue OAHKOBCKOTO MPOIyKTa. B KaI0M MpOIyKTe BBIIE-
JUTh «CUJIBHBIE» U «CTIa0bIe» CTOPOHBI.

3. Kakue ¢opmbl mpomaxu GAaHKOBCKOTO MPOAYKTa Bbl OyAeTe HCIOJIb30BATh B
Ka)KJIOM KOHKPETHOM citydae?

Keiic Ne3. «Tenoenyuu pazeumusn 0aHK08CKUX RPOZPAMM J0ATbHOCHIU)

BHUMAaTENBHO TPOYUTANTE TEKCT U OTBETHTE HA BOIPOCHI.

W3menenus1, npoucxoasiye B (pUHAHCOBOW MHAYCTPUHM, HE MOTJIM HE KOC-
HYTbCSI TPOrpamMM JIOAJIbHOCTH. Benyiiue OaHKM nepecMaTpUBarOT CBOE OTHOILIE-
HUE K JAHHOMY MHCTPYMEHTY, BCE Yallle pacCMaTpuBasi MPOrpaMMy JIOSUIbHOCTH,
KaK CTpaTEeruuyeckoe HampaBJIeHHE, a HE POCTO CIOCO0 CTUMYJIMPOBAHMS TPAT IO
O0ankoBckoil kapte. CormacHo uccienoBanuto komnanuu Forrester Consulting
TOJIKO 13% ONpOIIEHHBIX TON-MEHEIKEPOB OAHKOB MOJTHOCTBHIO YIOBIETBOPEHBI
CBOMMM IporpaMMaMHu JOsJIbHOCTU. BBoe Oouibliie ONpOIIEHHBIX HEJOBOJIBHBI €€
pe3yJbTaTaMH.

Kaprounble mporpaMMsbl JOSUIBHOCTU €CTh TPAKTUYECKH Y KaXA0r0o OaHKa U
B OCHOBHOW CBOEH Macce Majlo YeM OTIMYaroTcs APYr oT apyra. 78% OankoB PO
u3 ton-50 mpeiaraloT CBOMM KJIMEHTaM KaK MUHUMYM OJHY MPOTPaMMY JOSUIb-
Hoctd. He tak maBHo kommanusi Frank Research Group mpoBena uccienoBaHue
pBhIHKa 0aHKOBCKHUX TMporpamm JosuibHOCTU. 78% OankoB P® u3 ton-50 mpema-
raroT CBOMM KJIMEHTaM KaK MMHMMYM OJIHYy IIporpammy JIOSJIbHOCTH. Hackoiyibko
ouu BeIroaHb1? [1o GonbmmHCTBY (62%) kapT Cash Back Bo3Bpar cpeacTs cocrtas-
nsiet meHee 1%, mo 60HycHBIM KapTam Hauucasercs 1,5-2,5%. C yuetoM cToumo-
CTU 00CITy’KUBAHUSI OKYIIA€MOCTh MOJIOOHBIX KapT — 0oJiee MoayTopa JerT.

O dexkTuBHOCTh OAHKOBCKUX MPOrpaMM JIOSJIBHOCTH KaK HHCTPYMEHTa
yIE€pKaHUs KIIMEHTOB TAaK)K€ BbI3BIBAET BOIPOCHL. I10 crarncTuke, nepxartenu Kapt
nosmeHOCTU B CIIIA Ha camMoM nerne ropasio MeHee JOosIbHbl 6aHKy. MHorue u3
HUX O0QOPMIISIIOT KapTy TOJBKO JJISi TOTO, YTOOBI MOJYYUTh BO3HATPaKICHUE WU
BOCIIOJIB30BAThCS CIIEHUAIIbHBIMU YCIOBUSIMH.

KoneuHo, Henb3sl cka3aTh, 4TO OAHKOBCKHUE MPOTPaMMBI JIOSIIBHOCTH B CBO-
€M TeKylleM Buae MeprTBbl. Ilo cioBaM mpeacraBuTesied BEAYIIMX POCCUHUCKUX
0aHKOB, 00OPOT MO KapTaM YYaCTHUKOB MPOrpPaMM JIOSJIBHOCTH MpPEBbIIIAET 000-
pPOT MO KapTam JIpyTrux KIMEHTOB. B Poccum ecTh Henbll psll yCOEIHBIX MPOEK-
TOB. Cpelln HUX BBIIEISAIOTCS KOAJTULMOHHBIE MPOrPAMMBI, TaK KaK OHU Ipeiia-

raloT MHAPOKHUE BO3MOXKHOCTH IO HAKOIICHUIO W TorameHuto 6oHycoB. KoOpeH-
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JMHTOBBIE MMPOEKTHI MPUBJIIEKATEIbHBI JAJI pean3alui HUIIEeBbIX nporpamm. Cash-
back kapThl XOpouIM CBOEH NPOCTON U MOHATHOM KJIMEHTY MEXaHUKOM. DTa cxema
0c000 akTyallbHa celyac, KOI/la y HaceJIeHUs] CEpPbEe3HO COKPATUJIICS yPOBEHbB J0-
XOJI0B, U BOIIPOC SKOHOMMH BBIXOAUT HA NEPBbIH IJIaH.

B nocnennue roas puHancoBas MHAYCTPUS AKTUBHO MILET HOBBIC MYTH IS
CBOETO pa3BUTHA. [10SIBISIIOTCS TEXHOJIOTHHU, KOTOPHIE CO BPEMEHEM MOTYT MpHH-
UIHAIBHO HM3MEHHUTh PBIHOK, TpaHC(HOPMHUPYETCS MOJEIb B3aUMOJIECHCTBHUS C
KJIMEHTOM, Bce OOJibIlie mepeMeniasch B MU(GPOBYIO Cpeay, pa3BUBAIOTCA albTep-
HaTUBHBIE (hOpPMAThl OKa3aHUE (PUHAHCOBBIX YCIIYT.

He Tak naBHO marexxHas cucremMa Visa oObsiBWIa O 3amycke Visa
Commerce Network. DTo mporpamma MO3BOJMT MpOJAaBLAM JeNaTh IIEJIEBbIE
IpeJIOKEHHS BIaJenbliaM KapT Visa, MUHYs OaHku. JlaHHAs WHUIIMATHBA TPO3UT
WU3MEHUTH NpaBuiia urpsl. [lo kpaiineir mepe, OaHKaM TOYHO MPHUAETCS UCKaTh HO-
BbIC MOJICJI MOTHBAIIUU KITUEHTOB, YTOOBI HE CTATh TPETHUM JIMIITHUM.

Bce 310 HEe MOrn0 HE MOBIUATH Ha OAHKOBCKHE MPOTPaAMMBbI JIOSIIBHOCTH.
Ecnu panee naHHBI MHCTPYMEHT MCHOJIB30BAJICS MCKIIOUUTENBHO U CTUMYJIU-
pOBaHMsI OTepalyii o KapTe, TO TeNepb BHUMAaHUE CMEUIAETCs B CTOPOHY (OpMU-
pPOBaHMS MO3UTUBHOTO KIMEHTCKOTO OIbITA, YAYYIICHHUsS OTHOLICHUH C KIMEHTa-
mu, yBennueHus share of wallet. IlosBuncs tepmun «total relationship loyalty»,
OTpaXAIOIIUK HOBYIO MapagiurMy B 0OJACTH YIpPaBIECHUS OTHOIIECHUSMU C KITUEH-
TaMH.

KnueHTsl mpechieHsl TOX0KUMHU JIPYT Ha JApyra MporpaMMaMu JOSIIbHO-
ctu. Jlro0oil yBaxkaromuii cedsi puTensep, TEIEKOM-OorepaTop Wik OaHK UMeeT
CBOIO MPOTpammy, I'Zie MOKHO MOJy4yaTh OOHYChl MM CKuAKU. Yem Oosblie mpo-
rpaMM HOSBIIETCS HA PhIHKE, TEM MEHBIIIE UX COBOKYIHAs LIEHHOCTb.

OcHoBHast Macca MpeICTaBICHHBIX Ha PhIHKE MPOrpaMM AEUCTBYET TOJBKO
JUTSL IKOPHBIX MPOIYKTOB - 1e0eToBas WK KpeauToBas kaprta. [Ipu aTom umoteka
U TIOTPEOUTENbCKUE KPEAUTHI, BKJIAIbl 1 MHBECTHUIINH, a TaK)Ke APYTHUe MPOIYKTHI
U YCIYTH OCTalTCA «3a OOpPTOM» MPOTpamMMbl JIOSUTBHOCTH. OTCYTCTBYET KOM-
IUIEKCHAsI MOJIENIb CTUMYJIUPOBAHUSI.

HosBriii monxon Oa3upyercs Ha Te3UCe, YTO OAHK JTOJDKEH CO3[aTh 3KOCHU-
CTeMY JUIsl yIOBJIETBOPEHMSI BCETO CIIEKTpa (PUHAHCOBBIX MOTPEOHOCTEN KIMEHTOB
- Hactosumx U Oyaymmx. KimeHTy nomKHO OBITh BBITOAHO U YAOOHO JOBEPHUTH
BCE CBOM (DMIHAHCOBBIC OTEpaIlii OJHOMY OaHKY, a He pa3JIessaTh UX MO JABYM WU
Tpem. [Iporpamma NOSUIBHOCTH TpU 3TOM 37 BBICTYNMAaeT KaK CBA3YIOIIEE 3BEHO
MEXIY pa3uuHbIMH MPOAYKTaMU M yciayramu. OHa CTUMYIUpPYET KJIMEHTa YAO-
BJIETBOPSATH BCE CBOU (DMHAHCOBBIE TOTPEOHOCTH UEPE3 «OJHO OKHOY.

[TepBompoxoaiiemM B peanu3alid AaHHOTO mojxoja ctaia mporpamma Citi

nox Ha3BanueMm Thank you. KnuenTsl momy4aroT Gamibsl mpakTUYECKH 3a JHOObIE
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Ka)KJIOJTHEBHBIE OTEPALNU - UCTIOIb30BAHUE KPEAUTHOM KapThl, XpaHEHUE CPECTB
Ha JIETIO3UTE, MOIy4YEeHHE cCy bl U T. 1. HakomieHHble OOHYCBHI MOKHO IOTPATUTh B
O0aHke (HampuMmep, Ul OIUIaThl UIIOTEKH U KPEIUTOB Ha OOyUEHHUE) UM Y MHOTO-
YHUCIEHHBIX MapTHEPOB. Poccuiickue 0aHKM HE OTCTAlOT OT 3alafHbIX KOJUIET.
[Tporpammel «Komnekuus» BTh24 u «PSBonus» IIpoMcBsa3p0aHKa Takke pacnpo-
CTPaHSIOTCA Ha IIUPOKHI CIIEKTP MPOAYKTOB U YCIYT.

[Tocneanue ronapl pUHAHCOBAs OTPACib aKTUBHO TpaHchopmupyeTca. ITo
HE MOTJIO HE MOBJIHATH Ha 0AHKOBCKHE MPOrpaMMBbl JOSAIbHOCTU. [ TaBHBIN TpeHs -
M3MEHEHUsl OTHOLIEHUS K JaHHOMY MHCTPYMEHTY. Eciu panee OaHKM UCIIOIB30Ba-
JY TPOrpaMMBbl JIOSUIBHOCTH JUIsl CTUMYJIMPOBaHUS O0bEMAa M 4acTOTHl TpaT IO
KapTe, TO TEeNepb BHUMAHUE YAENAETCA U TAKUM acleKTaM, KaK KIIMEHTCKUN OIIBIT,
yIIy4llIeHHE OTHOIIEHHI ¢ KiMeHTaMu, yBennueHnue share of wallet, pocty ynosie-
TBOPEHHOCTH yCIIyramu OaHKa.

3amanus:

1. Onenuts cutyanuio. BeiOepure kirodeByo HHGOpMAIIUIO.

2. Pacckaxute 0 mporpaMmax JIosuibHOCTH B Bamem Oanke. Uem oHu npu-
BJICKATEJIbHBI 1JIs1 KIIMEHTOB?

3. CrporHo3upyiiTe MyTH pa3BUTHS CUTYallUd U ONPEIEIUTE BO3ZMOKHOCTH
0aHKa MO MOBBIIIEHUIO JOSIIBHOCTH.

Keiic Ned. «bankoecKkue yciyzu He 8bl3b18atont y 1100€il IMOUUOHATIbHOZ0 UHM -
peca»

TekcT 3amaHus: BHUMATEIBHO MIPOYUTAUTE KEWUC M JTANTE OTBETHI HA MPEMI-
CTABJICHHBIC HUKE BOITPOCHI.

JleficTBUTEILHO, HU OJMH OAHKOBCKHUH MPOJYKT HE BBI3BIBACT y MOTPEOUTE-
Jeit Takoil sHTy3ua3M, kak iPod wim Harley. Her uenoBeka, koTopselii Obl mipea-
BKYIIIAJI, 4YTO €ro OaHK CKOPO 3amyCTUT HOBBIA aBTOKpeauT. HyXHO mpexpaTuTh
npojaBaTh OAHKOBCKHE MPOAyKThl. Hy>XHO mpojaBath pelieHus, KOTOpble MOMO-
raroT JIIOASIM JIOCTUYb OMNpPEICIICHHBIX pe3yibTartoB. JlaBaliTe mepecTaHeM TOBO-
pUTHL 00 aBTOKpEIUTE, JaBaiTe OyJeM TOBOPHUTH O PEIICHHH, KOTOPOE MO3BOJIUT
KYIIUTh HOBYIO MalIMHY. 1 HEBa)XHO, YTO BXOAUT B 3TO PELIEHUE — MPOCTO aBTO-
KPEJIUT, WIN aBTOKPEINUT U COEperaTe/IbHbIN CUeT, UM aBTOKPEINUT, COeperaTeiib-
HBII CYET IUIKOC CTPaxOBKa.

B sToll yrakoBke MOTYT OBITh CaMbl€ pa3HbIE MOIYJIU, BaXKHO, YTOOBI MPE/I-
Jarajgoch pelieHue Jisi JOCTHXKEHUS oTpeieiieHHON 11enu. [ 7Toro Heo0Xo0AuMo
BBISICHUTH MOTPEOHOCTH KJIMEHTA M HAayaTh BMECTE C HUM ILJIAaHUPOBATh MYTH JI0-
CTHKEeHUSA Hened. He TobKo TeX menei, KOTopble €CTh Y KIMEHTa CErOAHs, HO U
T€X, KOTOpbIe OYyAYT y HErO Yepe3 MoJro/ia, Yepe3 roj, Yepes JBa.

Bomnpocsr:
23



1. Cornachel v Bel ¢ BeimenpuBeaeHHbIMU Te3ucaMu? [louemy? M3noxure
CBOM B3IJISJ] HA CUTYALIHIO.

2. CymectByet au npobnema? Ecnu na, Npeasio)kuTe BapuaHThl €€ pellie-
HUSL.

3. Ha mpumepe Tpex npoayktoB Oanka (MH(pOpMalus, MpeacTaBIcHHas Ha
caiiTe; pekiiamMa; MacrnopT OaHKOBCKOIO MPOJYKTa), B KOTOpoM BbI mpoxoaunu
MPAKTHKY, PACCKAXHUTE, KAKUM 00pa30M OaHK BBI3BIBAET SMOIIMOHAIBHBIN HHTEPEC
NOTEHIUAIbHBIX KJIUEHTOB?

Keiic No5. «bankoeckas pexnamay

BHuMaTenbHO MPOYUTANTE TEKCT U OTBETHTE HA BOMPOCHI.

C Touku 3peHust 0aHKOBCKOM crienn(puku oco00e 3HaYEeHUE UMEET KIIACCH-
¢dukamus GopM peksiaMbl B 3aBUCUMOCTH OT PEKIAMUPYEMBIX 0OBEKTOB.

[To 3TOMy KpUTEPHIO BBIIEISIOT:

- pexnaMy OaHKOBCKOTO MPOJYKTa (3HAKOMHT KJIMEHTOB C HOBBIMHU YyCIyra-
MH);

- pekiamy OaHka (MpUBJIEKAET BHUMAHUE MOTpeOUTENIe K ONpPEaeIeHHOMY
0aHKy);

- pexJjiaMy LeJid MOTpeOaeHus (BhI3bIBAET WK C(HOPMUPOBHIBAET y MOKYyIIa-
TeJeil HOBbIE MOTPEOHOCTH).

Pexnama GaHKOBCKOro mpoaykta 3((QeKkTuBHA B AEATEIBHOCTH KOMMEpYe-
CKUX OaHKOB, MTOKa KOHKYPEHIIMS Ha OAaHKOBCKOM PBIHKE HE MPUOOPETAET OCTPHIi
XapakTep.

1. IlpuBenuTe npuMepsl UCHIOIB30BAHUS PA3INYHBIX POPM pekiiaMbl Bammm
OaHKOM.

2. Kakyro nenp npecnefayer 0aHK B KaXJIOM KOHKpeTHOM ciydae? Kakas
(dbopma pekiiaMbl, Ha Balll B3I, 3G eKTUBHEE, U TOUEMY?

3. Kakas pexiiama 3anHTepecoBaia Obl Bac kak MOTEHIIMATBHOTO WM JCH-
CTBUTEJILHOTO KJIMEHTa OaHKa?

Bbaok D. 3aganus 1iisi MCNOJIB30BAHUS B PAMKAX IIPOMEKYTOYHOM aTTecTa-
1107071

D1. IlepeyeHb BOIPOCOB M 33124 K DK3aMEHY

Bonpocsl k 3k3amMeny:
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1. Tlonstus «OaHKOBCKHM MPOIYKT», «OAHKOBCKAs omepanus» U «O0aHKOBCKas
yClIyra) U UX B3aUMOCBSI3b.

2. Kiaccuduxanys 0aHKOBCKUX OIEpaIiuii.

3. AxruBHble omeparuu. [laccuBnbie omepaunuu. [locpegHudeckue omnepamuu
OaHKa.

4. Knaccudukamusi 0aHKOBCKHX YCIyr MO KPUTEPHUSIM: KaTEropHs KIUEHTOB,
CTETeHb MHAWBHIyalU3allid MOAX0/Aa K KIMEHTY, CPOK MPEOCTABICHUS, CTETICHb
CJI0)KHOCTH, CTENICHb IOXOAHOCTH, CTENIEHb PHUCKA, HOBU3HA.

5. KauectBo 6aHkoBckux yciyr. OKuJlaHUe U BOCIPHUSATHE KauecTBa OOCITyXu-
BaHUs KIMEHTOM. [lapameTpsl kauecTBa 0AHKOBCKUX YCIYT.

6. [IpoaykThl U yciayru, npeajgaraeMple 0aHKOM, UX IPEUMYILECTBA U [IEHHOCTH.
7. TlonsThe XU3HEHHOTO IMKJIa OAHKOBCKOTO MPOAYKTA. DTambl KU3HEHHOTO
1rKIa 0AaHKOBCKOTO MPOAYKTA.

8. IlonsTue 1eHbl Ha GAHKOBCKUN POAYKT.

9. Ocobennoctu nenooOpazoBanust B O6anke. llenoBas monutuka. Tapudsl Ha
OaHKOBCKHE YCIIYTH.

10. [lonsATHe MPOIYKTOBOM JIMHEUKHU.

11. Iloxazarenu, XapaKTepHU3yOIIKEe IPOAYKTOBYIO JINHEHKY OaHKa.

12. Cucrema ympaBieHUs MPOIYKTaMH KOMMEPYECKOTo OaHKa.

13. TIpomykroBas JUHEWKa 1751 KOPIOPATUBHBIX KIMEHTOB.

14. OcobeHHOCTH OaHKOBCKHX MPOJYKTOB JUIsl Majoro, CPEeIHEr0 W KPYIHOTO
OusHeca.

15. OpranuzannoHHO-YIIpaBJIeHYECKask CTPYKTypa OaHKa.

16. Cocrapnsroniye ycrnenHoro 0aHKoOBCKOTo OpeH/ia.

17. JlosanmbHOCTH KJIMEHTOB K OAaHKOBCKOMY OpEeH/TY.

18. Ilonsatue «mpomaxka». OCOOEHHOCTH TMPOJaXKKW OAHKOBCKUX MPOAYKTOB U
YCIIYT.

19. TlonuTuka 6aHKa B 00JIaCTH MPOIaK OAHKOBCKHX MTPOTYKTOB.

20. Tlonmnepxka, KOHTPOJIb U OLEHKA 3(PPEKTUBHOCTH MPOJAK.

21. Dramnbl nponaxu O0aHKOBCKHX HPOAYKTOB U yciayr. Meronbl mpojaaxu OaH-
KOBCKHX MPOAYKTOB U YCIYT.

22. OpraHuzamys TOCIeNPOIaKHOTO 00CTYKMBAaHUS W COTPOBOXKICHUS KIHUCH-
TOB. OTeueCTBEHHBIN U 3apyOEKHBIN OMBIT MPOBEACHUS MPOJaX OAHKOBCKHUX IMPO-
JYKTOB U YCIYT.

23. Tlonsatue npoaBUKEHUST OAHKOBCKUX MPOITYKTOB.

24. KoMMyHUMKaTHUBHbBIE CBSI3U OaHKa C PHIHKOM. DJIEMEHThl KOMILUIEKCAa MPOABH-
AKEHHUSL.

25. CnocoObl 1 METObl MPHUBJICYEHUS] BHUMAHUS K OAHKOBCKUM IPOIYKTam H

yCIIyTaM.
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26. [lpaBuia mOArOTOBKM M MPOBEACHUS MPE3EHTAIMH OAHKOBCKUX MPOAYKTOB U
YCITYT.

27. Tlonarue u mpu3Haku KiveHTa 6anka. Kimaccudukanys KIueHToB OaHKa.

28. IlcuxonmoruvecKue TUIBI KIIMEHTOB.

29. [lonsTHE MPUHIMIIOB B3aMMOOTHOIICHU OaHKa C KIMEHTaMHU.

30. [puHIMMIBI B3aUMHON 3aWHTEPECOBAHHOCTH, IJIATHOCTH, PAIIMOHATBHOMN Jesi-
TEIBHOCTH, 00ECTICYCHUS TUKBUIHOCTH.

31. Kananel nis BBISBICHHUS MOTCHIMAIBHBIX KIMEHTOB. [Ipuémbl KOMMyHHKa-
U,

32. CrnocoObl BBIABIECHUS TOTpeOHOCTEH KiIMEeHTOB. CriOCOOBI U METO/IbI TIPUBJIE-
YeHHUS] BHUMaHUSI K OAHKOBCKUM MPOJAYKTaM U YCIyTraMm.

3apaum K IK3aMCEHY:

3apanme Nel.

Kommepueckuii 6ank 10 saBaps 2018 roga mpunsin k ydety Bekcelb or OOO
«KOMITYC» na cymmy 700 000 py6ueit. Jlata HacTyruieHHs TUIaTeka M0 BEKCEII0
10 mapra 2018 roga. Yuernas craBka 15% romoseix. Paccunrars moxon, moiry-
YEHHBI 0AHKOM B BUJI€ IUCKOHTA, 1 CYMMY, KOTOPYIO OaHK BBHITIJIATUT KIUCHTY.

3ananme Ne2.

Kommepueckuii 6ank 20 uronst 2018r. [IpuHsan K yyeTy NUCKOHTHBIA BEKCENb CO
cpokoM ratexa 28 aBrycra 2018 r. Bekcens Ha cymmy 360 000 pyOneit. Yuernas
ctaBka 12% romoBbeiX. Paccuntars 10X0/1, MOTyUYeHHBINM OAHKOM B BHJIC JIMCKOHTA,
U CyMMY, KOTOPYIO OaHK BBIIUIATUT KIIUEHTY.

3apanne Ne3.

Bekcenr OAO «Cakypa» HomuHanoMm 2 000 000 pyOseid, BoigaHHbI 11 uroHS
2018 rona cpoxom Ha 90 nHEH, yUUTHIBaeTCS KOMMEPUYECKUM OAHKOM C BBIIIJIATON
o Hemy kiueHTy 1 954 000 pyOneit. Yuernas ctaBka 10% romossix. Paccunrtath
KOJIMYECTBO JHEN O HACTYIUIEHHs CpOKa yIUIaThl 10 Bekcemro. M onpenenuts na-
Ty y4eTa BEeKCells.

3ananmne Ne4.
[IpocToit Bekcenb HomuHasioM 360 000 py6sieit, Beiganubiit 20 aBrycra 2018 roga
cpokoM Ha 180 mHEH, yuauThiBaeTCs KomMmMepueckum 6ankom 18 HosOpst 2018 rona.
Knuenty Bbimutayeno 351 000 py6uneii. Paccuntarh KoauuecTBO AHENH A0 HACTYII-
JIEHUSI CPOKa IUIaTe’kKa M0 BEKCEII0 U ONPENEIUTh pa3Mep YUYETHOM CTaBKH, MO KO-
TOPOM OaHK MPHUHSI BEKCEIb K YUETY.
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3amanue Ne5s.

1. 3yunth opsaok oopMIICHUS TJIATEKHBIX TOPYUICHUH.

2.PaccMOTpeTh OCHOBHBIC PEKBU3HTHI IJIATS)KHBIX TOPYICHHUH.

3.MccnenoBaTh TUIIWYHBIE ONEpallid B KOMMEPYECKUX OaHKaX, MPOBOJAUMBIC C
MTOMOIIBIO MUIATEKHBIX TOPYUEHUM.

15 suBaps 2018 roma B ITAO «bank CenbCKOXO3SICTBEHHBII» MOCTYIHIIO ILIa-
texHoe nopydenne Ne 42 ot kiaueHta — OO0 «Cyciauk» Ha CIHCAaHHUE C PACYETHO-
ro cyeta cyMMbl B pazmepe 256 000 py6ueit no morosopy Ne 3258/4 B ymiaty 3a
koMOukopM, Bkitouas H/IC.

JIaHHBIE O TUIATENBIINKE U MOTyYaTelie:

l.IImarenpmmk — OOO «Cycmux», UHH 7702352449, pacuetHpii cuer Ne
40702810537040008615;

2. bank mmarensnuka — ITAO «bank Cenbckoxo3siicTBeHHbIN»Y, BUK 044584236,
kopcuet Ne 30101810000000000236;

3. Tomywatens — OAO «Kykypy3a», UHH 7705834084, pacuernbiii cueT Ne
40702810320010000671,

4. bank mnomyuarens — AKDB «Cupena», BUK 044523332, kopcuer Ne
30101810000000000332.

CocTaBuTh TIIATSKHOE MOpy4YeHHE (OJIAaHK TUIATEKHOTO MOpYyYeHUs: cM. B [lpuio-
aorcenuu 2). Hemocraromye JaHHbIE 3al0JHUTH CAMOCTOSTEIBHO.

3aganue Ne6.

12 depans 2018 roga B [TAO «bank Jlugep» mocTynuio miaTeXHOE MOPYUCHHUE
No 13 ot xnmuenta — OOO «Opartop» Ha CHHCAHUE C PACUETHOI'O CUETa CYMMBI B
pasmepe 895 000 py6ueit mo moroBopy Ne 98/11 B ymiaTy 3a npeaocTaBlICHHBIC
ycayru. be3z HJIC.

JlaHHBIE O TUIATENBIINKE U MOJTyYaTeie:

l.IInatenpmmk — OOO «Oparop», MHH 7702352866, pacuerHblii cuer No
40702810537040008615;

2. bank mmarenbimnka — [TAO «bauk Jlugep», BUK 044584198, kopcuer No
30101810000000000198;

3. Tlonmyuwatens — OAO «JluBens», MHH 7705834084, pacuerHbiii cuer No
40702810320010000528;

4. bank mnonyuarenss — AKDBb «Turan», BHUK 044523648, kopcuer Ne
30101810000000000648.

CocTaBHTH IIATSIKHOE MOpyUeHHE (OJIAaHK TIATEKHOTO IMOPYICHUS CM. B [lpuio-
arcenuu 2). HemocTaromme JaHHBIE 3aII0JTHUTH CAMOCTOSTEILHO.
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3apanme Ne7.
B 6ank oOpatuiics KIMEHT, KOTOPOMY HEOOXOIMMO CHSTh JICHEKHYIO HAJIMYHOCTh
B cymme 200000 py6. ¢ nuunoi kaptel VISA

3aganue Ne8.

duznyeckoe JIMLO UMEET B OaHKe 1e0€TOBYIO MIACTUKOBYIO KapTy. bank nmpena-
raeT KJIWMEHTY MOJY4YUTh KPEAUTHYIO KApTy C yCTaHOBIEHHbIM JumuToM 50000
pyOueii. KimmeHT Xo4eT 3aMeHHUTh 1e0ETOBYIO KapTy Ha KPEIUTHYIO. Y KQXKUTE TeX-
HOJIOTHIO pacyeTa KpPEeJUTHOM KapTOil U CXeMy JOKYMEHTOOOOpOTa MO 3aMEHE Jie-
0€TOBOI KapThl Ha KPEAUTHYIO.

3amanue Ne9.

bank-3kBaiiep 00CIIy>)KMBaeT PO3HUYHYIO TOProByro cetb. dusmyeckoe Ao pac-
CUMTBIBAETCA 3a MPUOOPETEHHBIE TOBaphl J1€0E€TOBON KapTON € YCTAaHOBJIEHHBIM
oBepapadpTom Ha cymmy 55000 pyOreil. YkaxuTe cxemy pacyeTa U TEXHOJOTHUIO
CIMCAHUS CPEJCTB C KapThl KIIMEHTA HA CyMMY B IIpefieliax 1e0eTOBOro 0CTaTKa Io
KapTOYHOMY CUETY M B IIPEJIETIaX CYMMBbI YCTAHOBJIEHHOTO KPEAMTA.

3amanue Nel0.

duznyeckoe JMLIO UMEET KPEAUTHYIO KapTy OaHKa ¢ KPEAUTHBIM JIMMUTOM Ha
cymmy 30000 pyOneit. B xone pacdeToB B TOProBoil ceTu ObLI MPEBBIIIEH KPEAUT-
HbI UMUT Ha cymmy 5000 pyOneill. Ykakutre cxemy pacueTroB MO KpeIUTHON
KapTe ¥ BO3MOXKHOCTh OIIaThl CBEPXJIMMUTHOTO OCTaTKa, €CIu oBepApadT npeay-
cmotpeH B cymme 40000 pyosieid.

3ananme Nell.

Knuent 6anka opopmut 1e0ETOBYIO KapTy C MPaBOM OBEpAPapTHOTO KpeauToBa-
Hus Ha cymmy 45000 py6neit. [Ipu nocneaHux pacyeTax KJIMEHT MOTEPsUT KapTy U
coobmmit o ee OiokupoBke. COoCTaBbTE CXEMY OIepaluil o pacyeTam J1e0eTOBOM
KapThl ¢ oBepApaTOM U cXxemy OJTOKUPOBKHU KapTHI.

PA3JEJI 3. Onucanne nokasareseil 1 KpuTepueB OLCHUBAHUA KOMIIETEH U
HA Pa3JIMYHBIX 3TANAX UX (POPMHUPOBAHUSA, ONIUCAHUE KA OLEHUBAHUS

bannbHO-pedTHHrOBasE cHcTeMa SIBIsSETCS 0a30BOM CHCTEMOM OICHHWBAHUS
c(hOpPMHUPOBAHHOCTU KOMIIETEHITUN 00YJIArOIITIXCSI.

Htorosas oreHka cpopMUPOBAHHOCTH KOMITETCHITUN OOYyYaIOMIUXCS B PaM-
KaxX 0aJUIbHO-PEUTUHIOBOM CUCTEMBI OCYIIECTBIISIETCS B XO€ TEKYIIIEr0 KOHTPOJIS
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YCTIIEBAEMOCTH, MPOMEKYTOYHOW aTTECTAIMU U OMPEEIIETCs KaK CyMMa 0aslioB,
MOJIYYEHHBIX OOYYAIOIIMMHUCS B PE3YJIBTATE MPOXOKACHUS BCEX POPM KOHTPOJISL.

Onenka copMUPOBAHHOCTA KOMITETEHUIMNA MO JUCIUIUIMHE CKIIAJIbIBACTCS
U3 JIByX COCTaBIIAIOLIUX:

v/ miepBasi COCTaBIIAIONIAss — OLEHKA IpenojaBaTeaeM C(HOPMUPOBAHHOCTH
KOMIIETEHIIM B TEUYEHHE CEMECTpPAa B XOJI€ TEKYIIETO KOHTPOJIS YCIIEBAEMOCTHU
(makcumyM 100 6amnoB). CTpykTypa MEpBOM COCTABIISAIONICH OMpenesieTcss TeX-
HOJIOTMYECKOW KapTOM AUCHMIUIMHBI, KOTOpas B HAYAJIe CEMECTPA JOBOJIUTCS JO

CBEJICHUS 00yYaroInXcs;
v/ BTOpasi COCTaBISIOIAs — OLEHKa C(OPMUPOBAHHOCTH KOMIIETCHIIUI 00Y-
YaroIuxcs Ha 3Kk3aMeHe (MakcumyM — 30 Oasnos).

A) OueHuBaHNE OTBETOB HA YCTHbIE BOIIPOCHI

Ne 4-pannvnan
n/ KPUTEPUHU OLCHUBAHUSA Ioka3arenu
WiKa1a ONeHKAa

n

1. | 1) nonHO W apryMeHTHpoBaHO OTBeuaeT mo co- | 1. IlomHoTa OTtnnyHO
JepKAHUIO 3aJaHUS; U3II0KEHUS TeO- (BBICOKHH ypO-
2) oOHapyKHUBaeT MOHUMaHHE MaTepualia, MOXKET | pEeTHYECKOro Ma- | BeHb COPMHUPO-
000CHOBaTh CBOM CY)KJICHHUS, TPUMCHUTh 3HAHUS | TepHAJIa; BaHHOCTH KOMIIe-
Ha TPAKTHKE, MPUBECTH HeoOXomumble mpumepsl | 2. [IpaBuib- TEHITUH )

HE TOJIBKO MO Y4eOHHKY, HO U CAMOCTOATEIBHO | HOCTh W/WIIU ap-
COCTaBJICHHbIE; T'YMEHTHUPOBAH-
3) uznmaraeT Marepuai IMOCJIeI0BaTEeIbHO U TIpa- | HOCTh U3JI0KEHUS
BUJIBHO. (mocnenoBaTenb-

2. | oOyuaromuiics JaeT OTBET, YAOBJECTBOPSIONINI | HOCTb IEHCTBUIA); XOpOLIO
TEM e TpeOOBaHUsAM, 4TO U Ui OlleHKH «5», Ho | 3.  Camocros- (mocTaTouHbII
nomnyckaeT 1-2 omubKu, KOTOpPBIE caM K€ UCIPaB- | TEIBHOCTH OTBE- ypOBEHb cop-
JIsieT. Ta; MHUPOBaHHOCTH

4. KynbTypa pe- KOMITETCHIINH )

3. | craButrcs, eciu oOydaromiedcs oOHapyXHBaeT | YH, YOBJIETBOPH-
3HAHKWE U TIOHMMAHUE OCHOBHBIX MOJIOKEHHH JaH- | 9. M T.I. TeNbHO (TIpueM-
HOTO 33J[aHHsI, HO: JIeMBIi YPOBEHB
1) u3naraer martepuan HEMOJIHO W JOMYyCKAaeT He- c(hOpMUPOBAHHO-
TOYHOCTH B OTpECNICHUU MOHITHH Uiu (HopMy- CTH KOMITETEH-
JINPOBKE MTPaBUII; IIAN)

2) HEe yMeeT A0CTaTOYHO IIIy0OKO U J10Ka3aTeIbHO
000CHOBaTh CBOM CYXJICHHS W TPHUBECTH CBOU
TIPUMEPBHI;

3) u3naraer mMatepuas HEmoCIeq0BAaTeIbHO U J0-
MyCKaeT OIIMOKH.

4. | oOyvaromumiics OOHapy>KUBaeT HE3HaHHE OTBETA HEYOBIIETBOPU-
Ha COOTBETCTBYIOIIEE 3aJlaHue, JOMYCKAeT OIINO- TEIBHO (HEeIoCTa-
KU B (QOPMYJIMPOBKE ONpPEIEICHUNA U MpaBuJl, UC- TOYHBIN YpOBEHB
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KQKAIOIIUE WX CMBICT, OECHOpsSI0OYHO U HEyBe-
PEHHO M3J1araeT MaTepuain; OTMEYAIOTCs TaKHe
HEJO0CTaTKU B MOATOTOBKE OOy4arolerocsi, KoTo-

PbIC  ABJIAIOTCA

YCII€CIIHOMY OBJIAACHUIO IOCICAYOIHUM MaTCpua-

JIOM.

CCPBC3HBIM TMPCIATCTBUEM K

c(OpMHPOBAHHO-
CTH KOMIICTCH-
LUN)

b) OuennBaHue pe3yjbTaTOB TECTUPOBAHUS

TeCTOBbIE

Ne HOpMEI: 4-0ansbHast

Kpurepun IToxka3zaTesnn % npa-
n/n IIKAJIa OlleHKAa
BUJIbHBIX
O0TBETOB

1. Bemomnaeno 90-100 % 3ananuii mpen- (1. Ilomnora Bemonxe- [90-100 % OTJIMYHO
TTOYKCHHOTO TECTa, B 33JIaHUSAX OTKPbI- |[HUSI TECTOBBIX 3aJIaHHIA; (BBICOKHH ypO-
TOTO TUIIA J]aH MOJIHBIN, pa3BepHyThiii 2. CBOEBPEMEHHOCTD BeHb chopMHUpo-
OTBET Ha MIOCTaBJICHHBIN BOIIPOC BBITTOJIHCHYS, BaHHOCTH KOMIIE-

3. IIpaBWIBHOCTH OTBE- TCHIINH )

2. |Bemoaeno 80-89 % 3amanuii pea-  [TOB HA BOIPOCHI; 80-89% XOPOIIIO
TTOYKCHHOTO TECTa, B 3a7aHusAX OTKphl- 4.  CaMOCTOSATENIBHOCTD (mocraTouHbIN
TOTO TUIIA JJaH MOJIHBIN, Pa3BEPHYTHIH [TECTUPOBAHUS, yYpPOBEHb CHOpMHU-
OTBET Ha MTOCTABJICHHBII BOIIPOC; OJ1- [9. M T.J. POBaHHOCTH KOM-
HAKO ObUTH JOTYIIEHBl HETOYHOCTH B METSHIINN )
OTIpeieICHUH TIOHSATUHN, TEPMUHOB U
J1p.

3. Bemoxaeno 50-79 % 3amanuii nmpen- 70-79% | ymomieTBOpH-
TIOYKEHHOTO TECTa, B 33JaHUAX OTKPbI- TeIBHO (TIpHeM-
TOTO TUTIA JJaH HETIOJTHBIN OTBET Ha I10- JIEMBI YPOBEHb
CTaBJICHHBII BOIIPOC, B OTBETE HE TPH- E0.69% c(OopMHPOBAHHO-
CYTCTBYIOT JIOKa3aTeJIbHbIC TIPUMEPHI, CTH KOMITCTEH-
TEKCT CO CTUIMCTUYECKUMU U 0pho- UM
rpadMuecKUMH OIINOKAMH.

4. |BeimonneHo menee 50 % 3anaHuii MEHEe | HeyJOBJIETBOPHU-
[peIJI0KEHHOTO TEeCTa, Ha TIOCTaBJIeH- 50% | TembHO (HemocTa-
HBIC BOTIPOCHI OTBET OTCYTCTBYET HITH TOYHBIH YPOBEHB
HETIOHBIH, JOMYIICHBI CYIECTBEHHBIC c(OpMHPOBAHHO-
OIMOKH B TEOPETUIECKOM MaTepHalie CTH KOMIIETEH-
(TepMHUHAX, TOHATHUSX ). 107079

B) OuennBaHue pe3y/jibTaTOB peleHHUs 32124
IIpouent
Ne 0T MaKCH- 4-pasTbHAsA
KPUTEPUH OLeHMBAHUS IMoka3aTenu
n/n MAaJILHOT0 IIKAJIa OlleHKAa
KoJIn4e-
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CTBa 0aJI-
JIOB

[TonHoe BepHOE peuienue. B soru-
YECKOM PACCYKJIECHUU U PEIICHUH
HeT omwuOOK, 3ajJada pelieHa pa-
HUOHATIBHBIM criocoboM. [lomyden
MpaBWIbHBIA OTBET. SICHO omucaH
CHI0CcO0 pelIeHusI.

Bepnoe peuienune, Ho UMEIOTCSA
HeOOJIbIINE HEOYCTHI, B 1[EJIOM HE
BJIMSIFOIME HA PEUICHUE, TAKUE KaK
HEOOJIbIIIHNE JTOTHYESCKHE TTPOITYC-
KH, HE CBSI3aHHBIE C OCHOBHOM
ujaeei pemrenus. Perenue opopm-
JICHO HE BIIOJIHE aKKYPaTHO, HO 3TO
HC MCIIACT NTOHMMAHUIO PCIICHUA.

Pemienue B uenom BephHoe. B 1o-
THYECKOM PaCCYXKIEHUU W pellie-
HUU HET CYIIECTBEHHBIX ONIMOOK,
HO 3aJa4ya pelleHa HEONTHUMAllb-
HBIM CIIOCOOOM HJIM JIOTYIIEHO HE
Oonee  IBYX
omuOok. B paboTe mpuCyTCTBYIOT

HC3HAYUTCIBbHBIX

apudMeTnyeckas OIIMoKa, Mexa-
HUYECKasl OTMOKA WU OMHCKA TIPH
MEePENUCHIBAHUN  BBIKJIAJIOK  WJIH
OTBETa, HE MCKA3WBIINE YKOHOMHU-
YECKOE COJIepKaHue OTBETA.

B norumyeckom paccyxaeHUH U
pelieHnr HeT OMHOOK, HO JOMy-
IeHa CYIIeCTBEHHas OIuOKa B
MaTeMaTHYeCKux pacderax. [Ipu
OOBACHEHHH CJI0XKHOIO 3KOHOMHU-
YECKOr0 SIBIICHUS yKa3aHbl HE BCE
CYLIECTBEHHbIE (PaKTOPBI.

Nmerorcst CyliecTBEHHbIE OLTHOKU
B JIOTMYECKOM DAaCCYXIEHUU U B
pemienuu. PaccuntanHoe 3HaueHue
HCKOMOM BCIIMYNHBI HNCKaXXacT
SKOHOMHUYECKOE COJEp)KaHUE OT-
BeTa. JlokazaHbl BCIOMOTaTeIbHbIS
YTBEPXKACHUs, [OMOraroIue B

PCHICHUHU 3aJa1H.

PaccMoTpeHBl OTACNIBHBIE Cily4au
IIPpU OTCYTCTBUHU pelieHus. OTcyT-

1. Csoespe-
MEHHOCTb pellie-
HUS 33/1a4;

2. TlpaBuns-
HOCTh OTBETOB;
3. Camocros-
TENILHOCTH TIPU
pelleHnH 3a/1a4;

4. urT.n

100

OTIIUYHO
(BBICOKHIA YPOBEHB
c(hopMHUPOBAHHO-
CTH KOMIICTCHIIVH)

81-100

66-80

XOpOIIIO
(mocraTouHbIf
ypOBEHb CHOpMHU-
POBaHHOCTH KOM-
METEHIIUHN )

46-65

31-45

YJIOBJIETBOPHUTEIb-
HO (TIpueMIIeMbIit
yYpOBEHb cHOpMHU-
POBaHHOCTH KOM-
TIETEHIUH )
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CTBYCT OKOHYATEJIbHLIM YHCIICH-
HBI OTBET (€CIM OH MPEeayCMOT-
peH B 3anaue). [IpaBuibHbIN OTBET
yrajad, a BBICTPOEHHOE IOJl HEro
pelieHue - 6e30CHOBATEIBHO.

1-30

7 | Peienue HeBepHOE WU OTCYT- HEYIOBJIETBOPU-

CTBYET. TeJIbHO (HemocTa-
0 TOYHBIN YPOBEHb
c(OopMHPOBAHHO-
CTH KOMIICTCHITUH )
I') OuenuBanue pedeparon
4-
Ne oaJjLIbHAasI
KPUTEPUH OLICHUBAHUSA IHoka3zaresnu

n/n KaJja

OLICHKA

1 | BeImoNHEHBI Bce TpeOoBaHMs K Hamucanuto W 3amute | 1. TlomHora OTJIMYHO
pedepara: o603HaueHa mpobiemMa U 000CHOBaHA €€ aK- | M3JIOKEHUS Ma- (BBICOKHI
TyalIbHOCTb, CJICIaH KPATKUI aHallu3 pa3UYHbIX TOUYEK | Tepuasa 1o Te- YpOBEHb
3peHusi Ha paccMaTpuBaeMylo MpoOjeMy M JIOTHYHO | Me pedepara; chopmupo-
U3NI0KEeHa COOCTBeHHas mno3ulus, chopmynupoBansl | 2. IlpaBuiib- BaHHOCTU
BBIBOJIBI, TEMa PACKPHITA MOJHOCTHIO, BBIIEPXKAH 00b- | HOCTh W/HIIH ap- | KOMIIETEH-
€M, coOmofieHbl TpeOOBaHUS K BHEIIHEMY O¢opMIie- | TyMEHTHUpPOBaH- 1UN)
HUIO, TAHBI MPABIJIbHBIE OTBETHI HA JIOTIOJIHUTENLHBIE | HOCTh M3JI0XKe-

BOIIPOCHI. Hus (mocieno-

2 | ocHOBHbIE TpeOOBaHUS K pedepaTy M ero 3alluTe Bbl- | BATEIBHOCTD XOPOLIIO
MOJIHEHBI, HO TIPH 3TOM JIOMYIICHBI Helo4YeThl. B uact- | AeHCTBUi); (nocra-
HOCTH, IMEIOTCSI HETOUYHOCTH B M3NI0KeHHU Matepuana; | 3. Camocros- TOYHEIA
OTCYTCTBYET JIOTHYECKAs MOCIENOBATENLHOCT B CYXK- | TENBHOCTE OTBE- | vy papy
JEHUSIX; HE BblAEpXKaH 00beM pedepaTa; HMEIOTCS | Ta, CHOPMH-
ynymienuss B oQopMIIeHHH; Ha JOMNONHUTEIbHbIE Bo- | 4.  Kynbry- POBaHHO-
MIPOCHI TIPH 3aIIUTE JAHBI HETTOJIHBIE OTBETHI. pa peuu;

3 | UMEIOTCS CYIIECTBEHHBIE OTCTYIUIEHHS OT TpeGoBaHuil | 5. M T.M. CTH ROM=
K pedepupoBaHuio. B uyacTHOCTH: Tema oOcCBelleHa NeTeHLMM)
JMIIb YaCTUYHO; JOMYIICHbI (aKTHUECKUEe OUIMOKHU B
cojiepkKaHuu pedepara WM MPU OTBETE HA JOMOJIHHU-

TeJIbHbIE BOIPOCHI.

4 | TemMa OCBOEHa IMIIb YAacTUYHO;, JONYIIEHBI TpyObIe yIIOBJIC-
omuOKN B coAepKaHUU pedepara WM MPU OTBETE Ha TBOPHU-
JOTIOJTHUTEIIBHBIE BOTIPOCHI; BO BPEMsI 3alIUTHI OTCYT- TelIBLHO
CTBYET BBIBO/I. (mpremste-

MBI ypO-
BEHb
chopmu-
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pOBaHHO-
CTH KOM-
TIETCHIINH )
5 | rema pedepara He packpbiTa, OOHAPYKUBACTCS CyIIE- HEYJIOBJIE-
CTBEHHOE HEMIOHUMAaHUE TPOOIEMBI. TBOpH-
TEJIBHO
(memocTa-
TOYHBIN
YPOBEHb
chopMu-
pOBaHHO-
CTU KOM-
TIETEHIINH )
JI) OuenuBanue Keic-3aaad
Ne KOJIHY€eCTBO 4-0aJIbHAA MIKAJIA
KPUTEPUH OLeHNBAHUS
n/n 0aJI0B OlleHKAa
1 YMEHHE aHaJN3UPOBATh CUTYAlUIO M HAXO- 05
. :
JIUTH ONTHUMAlIbHOE KOJMYECTBA PeleHU
2 yMeHue pabortaTh ¢ uHpoOpMalnued, B TOM
qHciie YMEHHE 3aTpeOOBaTh JIOTIOIHUTEIHEHYIO 05
nHpOpMAIHIO, HEOOXOAUMYIO ISl YTOUHEHHS ’
CUTYaIuu
3 | yMEHHE MOJETUPOBATH PEHICHUS B COOTBET- 0 GayIoB - HEYIOBJIETBO-
CTBUU C 3aJ]aHHEM, TPEJCTABIATH Pa3IUYHbIC 05 PUTEIIBEHO
MOAXOMbl K pa3paboTke IUTAHOB JAEHCTBHIA, ’ 1-3 GannoB - ya0BIETBO-
OpPUEHTUPOBAHHBIX HA KOHEYHBIN pe3yabTaT PUTEIIBHO
4 | yMeHME NPUHATH NPABWIBHOE pEIlIEHUE Ha 05 4 — xopomuio
OCHOBE aHAJIN3a CUTYALIUH; ' S - OTJIMYHO
5 | HaBBIKM YETKOTO W TOYHOTO M3JIOKEHHS COO-
CTBEHHOM TOYKH 3PEHUS B YCTHOM M ITUCHMEH- 05
HOW ¢opMe, yOEOUTENHHOTO OTCTaWBaHUS ’
CBOEH TOYKH 3pEHUS;
6 | HaBBIKM KPUTHYECKOTO OIEHUBAHUS Pa3IHy-
HBIX TOYEK 3PEHHS, OCYIIECTBICHHE CaMOaHa- 0,5
7132, CAMOKOHTPOJISI i CAMOOIICHKH.
7 | ameKBaTHOCTH M COOTBETCTBHE OTBETOB CIIC-
[[MATNCTa COBPEMEHHBIM TEHJEHIIMSAM PBIHKA, 0,5
KOHCTPYKTHBHOCTb.
8 | KpeaTMBHOCTb, HECTAHZAPTHOCTH IpeIarac- 0.5
MBIX pelIeHUH;
9 | KoNMYECTBO ANBTEPHATHBHBIX BAPHAHTOB Pe- 05

HIEHUs 3a/1a4 (BEPCUOHHOCTb MBIIUICHHS);
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10 | panmume HEOGXOAMMBIX HABBIKOB, WX BBHIPA- 05
o H
YKEHHOCTb (B 3aBUCUMOCTH OT mMpehosaHutl).
Konuuecmeo 6annos ¢ yenom S

E) OuenuBanue pe3yibTATOB pellleHNs] CUTYallMOHHBIX 3324

Ne 4-0ajubHast
KPHUTEPUU OLEHUBAHUSA IHoka3zarenu
n/n IKAJ1a OLlEHKA

1 | Obyuaromuiics AeMOHCTpUpyeT ToyiHble u Tiy- | 1. [IpaBuiib- OTJIMYHO
OOKHe 3HaHMS TEOPETUYECKOro MarepHualia Kyp- | HOCTh H/HIIU ap- (BBICOKHIA ypoO-
ca, YBEpEHHO IIPUMEHSET MOJIyYeHHbIC 3HAHUSI HA | TYMEHTUPOBAH- BeHb C(HOPMH-
MpaKTUKe, TpUOOPEN yMeHHe OBICTPO OPHUEHTHU- | HOCTh U3JIOKCHHS POBAHHOCTH
poBaTbCsl B MPABOBBIX aKTaX M UX COJEp)KaHUH, | (IOCIe10BaTelNb- KOMIIETEHITHH)
MIOHUMAET U YMEET JIOTUYHO U IMOCJIEI0BATENbHO | HOCTh JEMCTBUIA);

Pa3bIICHUTH CMBICI HCIOJIB30BAaHHBIX MPaBOBbIX | 2.  CrocoO-
HOpPM, JI0Ka3aTb HEOOXOJMMOCTh HMX HpHUMEHe- | HOCTh paboThI B
HUS, apTyYMEHTHUPOBAaHHO U KOPPEKTHO, B COOT- | TPYIIIE;
BETCTBUU C HOpMaMH MpodeccuoHansHoM 3Tuky, | 3.  CaMocTos-
OTCTauMBaeT CBOIO IMO3MIIMIO, CIOCOOEH MpeAsio- | TeIbHOCTh OTBE-
KHUTh AIbTEPHATUBHBIC BAPHUAHTHI PEIICHHS MPO- | Ta;

ONeMBbI. 4. Kynbrypa pe-

2 | OGyuaromuiicss JAEMOHCTPUPYET 3HAHUE Teope- | YH; XOPOIIIO
THUYECKOTO MaTepuaia, HO MPUMEHEHUE HAay4YHbIX | O. M T..I. (10CTATOUHBII
MOJIOKEHUH Ha TMpaKTHKE BbI3bIBAET HECyIle- ypoBeHb chop-
CTBEHHBIEC 3aTPYyAHEHUS, CBA3aHHbIE C apryMeH- MHPOBAHHOCTH
Talel ¥ TOJIKOBaHUEM HCIIOJIb30BAaHHBIX IMPABO- KOMITETEHIHH)
BbIX HOopM. OOydvaromuiicss B MOJIHON Mepe mo-

HUMaeT CyTh IpobseMbl. OCHOBHBIE TPeOOBaHUS
K 3a/1aHUIO BBITIOJHEHBI.

3 | OGyuaromuiicst 061aaeT 3HaHUEM HEOOXO0IUMO- YIOBIETBOPH-
ro MUHMMYyMa T€OPETHUYECKOT0 MaTepuala, HO He TeBHO (IpHeM-
CIOCOOEH, apryMEHTHPOBAHO M3JIaraTh CBOIO I0- .

JIEMBIN YPOBEHb
3ULIMIO, HE BUJIUT AJIbTEPHATHBHBIX BAPHAHTOB
. copMHupoOBaH-
paspelieHns mpoOJeMHON CUTyalluu, HE MOMKET
HOCTH KOMIIE-
MOCTIeIOBATENbHO M3JIOKUTh CYTh PpEIICHUS.
HaBpiku TOJKOBaHMS TMPABOBBIX HOPM HE BEIpa- TeHLUH)
KCHBI.
4 | OGy4aromuiicss He 00yiagaeT TpeOyeMbIM O0BE- HEYIOBJIETBOPH-

MOM 3HaHUU TCOPCTUUCCKOTO MaTcpHala U HE
MOKCT pCHIUTDH IMPAKTHYCCKYIO 3a/1a1y.

TEJIbHO (HE10-
CTaTOYHBIN ypO-
BEHb CPOpMHU-
POBaHHOCTHU
KOMITCTCHITUH )
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HN) OuennBanmne 0TBETA HA IK3AMEHeE

YpoBennb IlnanupyemMble pe3y/ibTaThl OCBOCHHSI KOMIIETCHIMU
chopmu-
Koa u popmy- POBaHHO-
JIUPOBKA KOM- CTH KOM-
neTeHIun NneTeHI NN 3HATB: YMmerh: Baanern:
(mo 4-
0aJIbHOM
mKaJe)
IIK-2: Cnoco- | OtauydHo CdopmupoBannbsie [TonHOCTBIO VYcnemHoe u cucre-
OcH IPOBOAUTH (BBICOKHIA CHCTEMATUYECKHE c(OPMHPOBAHHOE | MATHUYECKOE BIIAJICHHE
onepanuu Kowm- | YPOBCHD 3HAaHUS PHKA30B, yMEHHE BBIABJIATH | HABBIKAMM cOOpa rep-
MEpUYECKOro ;g’gﬁiﬁi 0" pacrnopspKeHUi, UH- | MOTpeOHOCTH BOHauYaJIbHOU HH(DOP-
Oanka u o0ec- KOMIICTCH- CTPYKLUH, JIOKAJIb- KJIMEHTa [0 BH- | MAllM¥ O KaHauax
MeYnBaTh  BBI- | ) HbIX HODMATUBHBIX | JJaM M YCJOBHUSM | IPOIBUKEHUS ITPO-
MOJIHEHUE  Tpe- aKTOB OaHKa, 3aK0- KpEIUTOBaHUS, JTYKTOB KPEAUTOBAHUS
OoBaHUl  HOp- HozarenbcTBa Poc- UCIIOJIb30BaTh KOPIOPATUBHBIX 3a-
MmatuBoB  lleH- cuiickoi denepaliv | OCHOBHBIE  BHJIbI | EMIIMKOB, HABBIKAMU
TpaspHOro ban- 0 OaHKax ¥ 0AaHKOB- | KPUTEPHEB  JUIS | OTPEACIICHUS OCHOB-
ka Poccun CKOH JIeATeIbHOCTH, | OICHKH  3(PQEK- | HbIX IEJIEBBIX TPYIII
3aKOHOJ1aTeNb- TUBHOCTU  KaHa- | KIIMEHTOB - KOpIopa-

ctBa Poccuiickoi
denepanuu Mo UIo-
TEKE, COBPEMEHHBIX
METO/1aX MOTyYEHUs,
aHajamn3a, 00paboTKu
HH(pOpMaLINH.

JIOB TIPOJIaX, aHa-
JU3UPOBATh CTa-
THCTUYECKHE
JaHHBEIE O KaHa-
Jax MpoJax.

THUBHBIX 3a€MIIUKOB,
CTpaTeruu pa3BUTHUS U
MOBE/ICHUS Ha PBIHKE,
HaBbIKAaMH (HOPMHPO-
BaHMS TTAKETOB TIPEJ-
JIOKEHUM JTOTTOTHU-
TEITBHBIX 0AHKOBCKUX
MPOYKTOB (Kpocc-
MpoJaXxka) AJsi KOpIio-
pPaTHBHBIX 3aEMIIIU-
KOB.
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Xopoio CdopmupoBannsle, | B memom ycmem- | B menom ycnemHoe,
(mocrarou- HO COZEpXKalllue OT- | HOE, HO COHEep- | HO COAepKallee OT-
HBIH YPOBEHb | neppypre  mpoGenbl | kamee — OTAeNb- | AeibHBIE  MPOOEIHI
cpopumpo- 3HaHUH  TPHUKa30B, | HIe TPOOENbl B | BIAJCHUS HaBBIKAMHU
i?)l;[l;(:i?{- pacropsiKeHU, HH- | yMEHUU BBIABIATH | cOOpa INepBOHAYANb-
un) CTPYKLMH, JIOKajb- | HOTPEOHOCTH HOW uHpopMaLUU O
HbIX HOPMAaTHMBHBIX | KIMEHTAa [0 BHU- | KaHaJIax  MPOJBHXKE-
aKkToB 0aHKa, 3aKO- | JaM M YCIJIOBMSIM | HUS IPOAYKTOB Kpe-
HojarenscTBa  Poc- | kpenuToBaHus, JIUTOBaHHUA KOpPIIOpa-
cuiickor denepaunu | UCMOJIb30BAThH TUBHBIX 3aE€MIIUKOB,
0 OaHkax M OaHKOB- | OCHOBHBIC BHJIbI | HABBIKAMH OIIpeieie-
CKOM JIeSTENbHOCTH, | KPUTEPUEB  JUIS | HUSL OCHOBHBIX ILieJe-
3aKOHOJaTeNb- OLlEHKH  3(]deK- | BbIX IPYII KIUEHTOB -
ctBa Poccuiickoit TUBHOCTH  KaHa- | KOPIIOPAaTUBHBIX  3a-
denepanuu Mo UIO- | JIOB IPOJAXK, aHA- | EMILUKOB, CTpaTeruu
TEKe, COBPEMEHHBIX | JU3UPOBaTh CTa- | pa3BUTUS U IOBEJE-
METO/aX IMOJIyYCHHUs], | TACTUYECKHE HUS Ha pbIHKE, HaBbl-
aHanmu3a, oOpalbOTKM | JaHHBIE O KaHa- | KaMd (OPMHUPOBAHUS
uHpOpMaLIUH. Jax MPOJIAX. [IAKETOB  IpeJIoxkKe-
HUH JOTIOJTHUTEIBHBIX
0aHKOBCKUX TIPOJYK-
TOB (Kpocc-TIpojiaxa)
Ui KOPHOPAaTUBHBIX
3aE€MIIHKOB.
VYnosnerBo- | dparmMeHTapHbIe Yactuuno ocBo- | YactuuHo BJaJIeeT
PHTCIIBHO 3HaHWSA  IIPUKA30B, | EHHOE yMEHHUE | HaBbIKaMH cOopa mep-
(HPI:IGMHG' pacnopspKeHui, WH- | BBISBIISATD 0- | BOHAYaJIbHOM HH(Op-
MBIH YPOBCHE CTPYKIM, JIOKaJb- | TPEOHOCTH KIM- | MAIlMM O  KaHajax
chopmupo-
BAHHOCTH HBIX HOPMATHBHBIX | €HTA IO BHJAM H | IPOABIDKEHUS  TIPO-
KOMIIETEH- aKTOB 0aHKa, 3aKO- | yCJIOBHSAM Kpeau- | TyKTOB KPEIUTOBAHUS
1K) HOJaTenbcTBa PocC- | TOBaHWS, MCIMONb- | KOPIIOPATUBHBIX  3a-
cuiickoit dexepannu | 30BaTh OCHOBHBIE | EMIIMKOB, HaBBIKAMHU

o OaHkax U OaHKOB-
CKOM JIeATEIbHOCTH,
3aKOHOJATECIIb-

ctBa Poccuiickoi
denepanuu Mo HIO-
TEeKE, COBPEMEHHBIX
METO/aX MOJYYCHHUS,
aHaiam3a, oOpabOTKH

uHpOpMaLUH.

BUJIBl KPUTEPHECB
JUISL  OUEHKUA d(-
(heKTUBHOCTH Ka-
HaJOB  TPOJaX,
aAHATM3UPOBATH

CTaTHCTUYCCKUE

JTaHHBIE O KaHa-

JaxX MpoJax.

ONpeaeleHUs] OCHOB-
HBIX 1IE€JIEBBIX TPYIII
KJIIMEHTOB - KOpIIOpa-
TUBHBIX 3aE€MIIUKOB,
CTpaTEeTUU Pa3BUTHS U
MOBEJICHUSI Ha PBIHKE,
HaBBIKAMH  (OPMHUPO-
BaHHS TIAKETOB MpeEI-
JIOKEHUU
TEIbHBIX OAHKOBCKUX
npoaykToB  (kpocc-
Mpojiaxka) Al KOpIio-

JOIIOJIHHU-
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PaTUBHBIX 3aCMIIH-

KOB.

Heynosie-
TBOPHUTEIHHO
(memocra-
TOYHBINA ypO-
BEHb cop-
MHUPOBaHHO-
CTH KOMIIEe-
TEHIUH)

He 3Hnaer npukasos,
pacnopsKEHUM, HWH-
CTPYKLUH, JIOKaJb-
HBIX HOPMATHBHBIX
aKTOB 0OaHKa, 3aKo-
HojJaTenbcTBa Poc-
cuiickoit denepannu
0 OaHkax ¥ OaHKOB-
CKOHM JIeSITEIBLHOCTH,
3aKOHOJATEIIb-

crBa Poccuiickoi
denepanyu Mo HIO-
TE€KE, COBPEMEHHBIX
METO/aX MOJIyYeHHUS,
aHanmu3a, o0paboTKU
HH(pOpMaLINH.

He ymeer BbIsIB-
JATh  TOTpeOHO-
CTH KIHMEHTa II0

BUJlaM U YCJIOBHU-

AM  KpEOUTOBa-
HUS,  HCIOJIB30-
BaTb  OCHOBHBIE
BUJIbI KpPUTEPHUEB

JUISL  OIIEHKHU 3(-
(heKTUBHOCTH Ka-
HAJIOB
aHAIM3UPOBATh
CTaTHUCTUYECKUE

MPOJAK,

JaHHBEIE O KaHa-
JaxX MpoJax.

He Bnaneer HaBbikaMu
coopa
HOH MH(pOpMALUK O
KaHajax

IIEpBOHAYAJIb-

MIPOJBUKE-
HUS IIPOAYKTOB Kpe-
JUTOBAHUS KOpIopa-
THUBHBIX 3a€MIIUKOB,
HaBBIKAMM OIIpeJere-
HHUSI OCHOBHBIX IIEJie-
BBIX I'PYIII KJIMEHTOB -
KOPIIOPaTUBHBIX

CTpaTerun

3a-
EMILUKOB,
pa3BUTHS U TOBeje-
HUSl Ha PBIHKE, HaBbI-
KaMu  (HOpMHUpPOBaHUS
[AKETOB  IPEIJIONKE-
HUH JIOTIOJTHUTEIBHBIX
OAHKOBCKUX MPOIYK-
TOB (Kpocc-TpoJiaxa)
U1l KOPHOPAaTUBHBIX
3aEMIIIHUKOB.

PA3JAEJI 4. MeToau4eckue MaTepHuaJibl, ONpeaeJa0lue Npoueaypbl OLeHH-

BaHMS 3HAHUH, YMECHU, HABBIKOB, XapaKTepPU3y0IHe ITanbl (POPMHPOBAHUA

KOMIIEeTeHI M

[Ipouenypa oueHnBaHus — NOPSAIOK ASUCTBUN NPU NOATOTOBKE U IIPOBEIE-

HUUW aTTECTAIMOHHBIX UCTIBITAHUN U (DOPMUPOBAHUH OIEHKH.
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[Ipouenypa npomMexyTOUHOM aTTECTALMU MPOXOAUT B COOTBETCTBUU C [lo-
JIO’)KEHUEM O TPOMEXKYTOYHOM aTTecTaluu 3HaHUW CTYJACHTOB MW Yy4YalllUuXcCs
JAT'YHX.

ATTecTallMOHHBIE UCIIBITAaHUS TPOBOASATCS MpEnogaBaTeIeM, BEAyIIUM JIeK-
LMOHHBIE 3aHATHS MO JAHHOW JUCUUIUIMHE, WIM MPENoJaBaTeNs MU, BEAYIIUMU
MpaKkTUYEeCKUe W JabopaTopHbie 3aHATHS (KpoMe YCTHOro sk3amena). Ilpucyt-
CTBHE TOCTOPOHHHX JIMI] B XOJI¢ MPOBEACHHUS aTTECTAllMOHHBIX HCHBITAaHUN Oe3
paspelieHusl peKTopa WiId MPOpeKTopa Mo y4eOHOi paboTe He momyckaercs (3a
UCKIIIOUCHHEM pPAOOTHUKOB YHHBEPCHUTETA, BBIMOJHSAIONIMX KOHTPOIUPYIOLIUE
(GyHKIHUUA B COOTBETCTBUM CO CBOMMHU JIOJDKHOCTHBIMU O0siI3aHHOCTAMHM). B ciiydae
OTCYTCTBHUSI BEAYLIETO IPEMNOJIABATEN aTTECTALlMOHHBIE MCIBITAHUS MPOBOISATCS
IpernojiaBaresieM, Ha3HAYEHHbIM IHCbMEHHBIM pAacloOpsDKEHHEM 10  Kadeape
(CTpYKTYypHOMY NOAPA3CICHUIO).

WNHBanupl ¥ IMLa ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSMH 370POBbS, UMEIOIINE
HapyILIEHUsI ONOPHO-ABUTATENILHOIO aIllapaTa, JAOMYCKalTCs Ha aTTECTAl[MOHHbIE
UCIIBITAaHUS B CONIPOBOXKICHUH aCCHCTEHTOB-COIIPOBOKIAIOIIUX.

Bo Bpems aTTecTallMOHHBIX UCHBITAHUN 00y4YaroIIKecs MOTYT IOJIb30BaThCs
IIPOrpamMMON JUCLUIUIMHBI, a TAK)KE C pa3pelICHUs NPEernoaaBaTes ClIpaBOYHON U
HOPMATUBHOM JIUTEPATYPOU, HEMTPOTPAMMUPYEMBIMU KAJIBKYJISITOPAMH.

Bpemst moAroToBKM OTBETa MpHU Claye dK3aMEHAa B YCTHON (hopme JOJIKHO
COCTaBJISITh He MeHee 40 MUHYT (10 JKeJIaHUI0 00YYarolEerocss OTBET MOXKET ObITh
nocpouHbIiM). Bpemst oTBeTa — He 6osiee 15 MUHYT.

IIpy mOArOTOBKE K YCTHOMY 3K3aMEHY K3aMEHYEMBIM, KaK MPaBUIIO, BEAET
3aIliCH B JIUCTE YCTHOT'O OTBETA, KOTOPBIH 3aTeM (110 OKOHYAHUU 3K3aMEHa) CIaeT-
Csl DK3aMEHATOPYy.

[Ipy mpoBeeHUHM YCTHOTO 3K3aMeHa 3K3aMEHAlMOHHBIA OWieT BhIOMpaeT
caM JK3aMEHYEMBIN B CIIy4YallHOM IOPSIKE.

DK3aMeHATOpy MPENOCTABISIETCS PABO 33JaBaTh O0YYaIOIIUMCS JOMOIHU-
TEJIbHBIE BOIMPOCHI B paMKax MPOrpaMMbl JUCLUMIUIMHBI TEKYIEro CEeMecTpa, a
TaK)Xe, IOMUMO TEOPETHYECKUX BOIPOCOB, AaBaTh 3aJa4l, KOTOPbIE U3y4aJuCh HA
PAKTUYECKUX 3aHATHSIX.

Ornenka pe3ylbTaTOB YCTHOTO aTTECTALIMOHHOTO HCHBITAHUS OOBSABISETCS
oOyuJarolumcsl B JIeHb ero nposeneHus. [lpu mpoBeneHun NUCbMEHHBIX aTTecTa-
LUOHHBIX MCIBITAHUI WM KOMIBIOTEPHOTO TECTUPOBAHUS — B JIEHb MX IMPOBEe-
HUS WM HE MO3/IHEE CIAEAYIONIET0 padoyero IHS MOCie UX MPOBEICHUS.

Pe3ynbTaThl BBINOJHEHUS AaTTECTALIMOHHBIX MCIBITAHUM, MPOBOAMMBIX B
nucbMeHHOU (hopme, (hopMe UTOTOBOM KOHTPOJIBHOU PAaOOThI UM KOMIIBIOTEPHOTO
TECTUPOBAHUS, TOJKHBI OBITH OOBSIBICHBI 00YYAIOIIMMCSI U BBICTABIICHBI B 3aUET-

HBIC KHMXKKH HC IMMO3AHCC CICAYIOUICTO pa6oqer0 AHS ITOCJIC UX ITPOBCACHUA.
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HtoroBbiMu opMaMu KOHTPOJIS 1O TUCLUILIUHE SIBISIETCS 9K3aMeH (6 ce-
MecTp). DK3aMeH MPOBOAUTCS B BUJIE MMCHbMEHHOIO OTBETA HA 3aJaHHBII BOIPOC.
Kaxngomy ctyneHTy npenmaraercs 2 Bompoca U | 3amada, KaxAplil U3 KOTOPBIX
olieHUBaeTcs MakcumyM Ha 10 6aioB. Ilpu oneHke oTBeTa Ha BONPOC OIEHUBA-
€TCsl MOJIHOTA OTBETA, TOYHOCTh (POPMYIUPOBOK, MPABHIBHOE HUTUPOBAHUE CO-
OTBETCTBYIOIIMX 3aKOHOJATEIbHBIX AKTOB, HAJTUYUE WIUTIOCTPATUBHBIX IPUMEPOB
Y BEpHOE PEIICHUE 3a/1a4u.
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