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Ha3nayeHune O1leHOYHBIX MaTepuajaoB

OneHouHbIE MaTepuaibl COCTABISIOTCSA JJIA TEKYIIErO KOHTPOJISI yCIEBAEMOCTH
(oLIeHMBaHUS X0/1a OCBOCHMSI JUCIUIUIMH), AJIS IPOBEACHUS MTPOMEKYTOUHON aTTecTa-
U (OLIEHUBAHMS MPOMEKYTOUHBIX U OKOHYATEIbHBIX PE3YJIbTATOB O0YUYEHUS 1O JHC-
[UIUTMHE) 00YYaIoIIKUXCs IO TUCHUIUIMHE «JleIoBble KOMMYHUKAIIMK Ha COOTBETCTBUE
UX y4eOHBIX JOCTHMKEHUN MOATAHBIM TPeOOBaHMSIM 00pa30BaTEIbLHON MPOTrPaMMBI
Boiciiero oOpazoBanus 38.03.05 busnec-undopmatuka, npopmib «MeHEIKMEHT HUH-
(hOpMAaITMOHHBIX TEXHOJIOTHH U SJICKTPOHHBIA OU3HECY.

OueHouHbIE MaTeprabl N0 JUCUUIUIMHE «JleI0Bble KOMMYHHKAIIUN» BKIIIOYAIOT
B ce0s: mepeyeHb KOMIIETEHIMI ¢ yKa3aHHeM A3TarnoB uX (GOPMHUPOBAHUSA B MpoIiecce
ocBoeHusa OIl BO; onucanne nokasaTenei U KpUTEPUEB OLICHUBAHUS KOMIIETEHINN Ha
pa3IMYHBIX 3Tanax uX (OpMUPOBaHUS, ONMKMCAHHWE IIKAJ OLICHWBAHUS; TUIIOBbIE KOH-
TPOJIbHBIE 3a/IaHUS UM UHbIE MAaTEpUaJIbl, HEOOXOIMMBIE JIJIsl OLIEHKH 3HAHUI, YMEHUH,
HaBBIKOB U (WJIM) ONbITa JESATEIBHOCTH, XapaKTEPHU3YIOIUX 3Tanbl (OPMUPOBAHUSA
KoMrieTeHni B nponecce ocoeHust OIl BO; meToauyeckne Matepuaisl, ONpPeaesio-
IIK€ NMPOLETyphl OLIEHUBAHUS 3HAaHUN, YMEHUN, HABBIKOB U (WUJIN) OTIBITA IE€ATEIbHOCTH,
XapaKTEePU3YIOIINX 3TaIbl POPMUPOBAHUS KOMIIETEHIIUH.

OrneHOYHBIE MaTepUalbl CPOPMUPOBAHBI HA OCHOBE KJIFOUEBBIX MPHUHIIMIIOB Olle-
HUBaHMUS:

- BaJUJAHOCTU: OOBEKTHI OLEHKH JOJKHBI COOTBETCTBOBATH IMOCTABJICHHBIM II€-
JIM 00yUYeHUS;

- HaJeKHOCTH: UCIOJIb30BAaHUE €IMHOOOPA3HBIX CTAHJIAPTOB U KPUTEPHUEB IS
OLICHMBAHUS TOCTHKCHU;

- 00OBEKTUBHOCTH: pa3Hble 00yHarolmuecs A0KHbI UMETh paBHbIE BO3MOKHOCTHU
TUTSL TOCTHOKEHUS ycIexa.

OCHOBHBIMH MapaMeTPaMu U CBOMCTBAMHU OLICHOUYHBIX MAaTEPHUAJIOB SIBJISIOTCS:

- IPEIMETHAasl HAIPABJICHHOCTh (COOTBETCTBUE MPEAMETY U3YUEHUS KOHKPETHOU
JTUCIUIIIAHBI );

- cofiepKaHue (COCTaB M B3aUMOCBS3b CTPYKTYPHBIX €IUHMI], 00pa3yrolux Co-
JepKaHue TEOPETUUECKON U MPAKTUYECKON COCTaBIISIFOIIMX AUCLHUIUIMHBI);

- 00BeM (KOJIMYECTBEHHBIN COCTAB OLICHOYHBIX MATEPHAIIOB);

- KQ4eCTBO OIICHOYHBIX MAaTEPHUAJIOB B IIEJIOM, OOECIIEUNBAIOIIEE MMOIyYeHUE 00b-
€KTUBHBIX U JIOCTOBEPHBIX PE3YyIbTATOB MPHU MPOBEACHUN KOHTPOJIA C Pa3IUYHBIMU 11€-
JSIMU.



PA3JIEJI 1. IlepeyeHb KOMIETEHIMHA C YKa3aHUEM 3TANOB UX (JOPMHUPOBAHUSA B
npouecce 0CBOCHHS M CUHUIINHBI

1.1 IlepeyeHb (popMupyeMbIX KOMIIETEHIUIH

KOJI KOMIIEe- dbopMyIUpOBKa KOMIIETEHLIUN
TEHIOUU U UH-
JMKaTopa
YK YHUBEPCAJIBHBIE KOMIIETEHIIUN
OIIK OBHIENPOPECCHUOHAJIBHBIE KOMIIETEHIIMH
OIIK-5 CIOCOOCH OpraHN30BBIBATH B3aMMO/ICHCTBUE ¢ KIIMEHTAMH H MTaPTHEPAMH B IPOIIECCe

pelleHus 3a/1a4 yIpaBIeHuUs )KU3HEHHBIM [TUKJIOM HH(OPMALIMOHHBIX CUCTEM U UH-
(hopMaIrmOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN

IIK IMTPOPECCHUOHAJIBHBIE KOMIIETEHIIMH




1.2. HepequL KOMHeTeHIII/Iﬁ C YKazaHMEM BU/10B OICHOYHBIX CPEACTB

®opmupyembie | Kox n Ha- Iliianupyemble pe- YpoBHu Kpurepum ouenuBanusi cQOpMHUPOBAHHOCTH KOM- | Buabl 0lleHOUHBIX
KOMIIETEHIIUM | UMEHOBAaHHWE | 3YyJbTATHI 00y4YeHUs OCBOCHHS neTeH-uui CpeacTB
HHAUKATOPA | 10 AUCHUILIMHE, Xa- | KOMIIeTeH-
JAOCTH/KEHMSl | paKTepu3yllue 3Ta- 107071
neJu bl (POPMHUPOBAHUS
KOMIIeTEeHIM I
OIIK-5 - HNOIIK-5.1 - | 3uatp Ioporo- | HemoJiHble NpeacTaBJIeHHS O Baok A — 3ananus
CIIOCOOCH Opra- | OCYIIECTBIISI- | — METOJIbI IOJTOTOBKM | BbIil YPO- | METOJaX MOJATOTOBKH K IIYOJIMYHOMY BBICTYIICHHIO; | PEIPOTYKTHUBHOTO
HU30BBIBaTh €T opranusa- | K myOJIUYHOMY BBICTY- BeHb — JTanax MmpoBeJAeHUs JIeT0BON Oecenbl; YPOBHSL:
B3aHMOII€I>'ICT- IOUI0 B3aMO- IIJICHUIO, — OCHOBHBIX BHJaX CJIY)K€6HI)IX COBGHIaHI/If/'I; - TECTOBBIC 3a1a-
BHE C KIIUEHTA- | IEUCTBUS C — 3Tanbl NPOBEACHUS — OCHOBHBIX CTpaTErusiX BEJACHHUS NEPETOBOPOB; HUS,
MU 1 IapPTHE- KIIMECHTaMU U IIGJIOBOI>'I 6GC€I[I)I; — CTPYKTYPC U BUAaX ACJIOBOIO IIMCbMaA; - BOIIPOCHI 11O TEC-
paMu B Ipoliec- | HapTHEpaMU | — OCHOBHBIE BUJIbI — OCHOBHBIX (pOpMax JEeTOBBIX NEKTPOHHBIX KOM- MaM
CE pelIeHUs 3a- | B Ipolecce C1y’KeOHBIX COBellla- MYHHKAIAH
Jla4 yIpaBJeHUs | pelieHus HUI; - OCHOBHBIX BH1aX OPTaHU3allMOHHBIX KOMMYHHKa-
JKU3HEHHBIM npodeccuo- — OCHOBHEIE CTpaTe- LA;
LUKJIOM UH- HaJbHBIX 3a- | TMU BEJEHUS MEPEro- - CTPYKTYpE U MCUXOJIOTHHU paboueil Tpymibl;
(bopMalMOHHBIX | J1a4 BOPOB; — HOpMax U NPUHLUIAX JE€I0BOI0 OTUKETA,
CUCTEM U UH- — CTPYKTYPY U BUJIBI -OCHOBHBIX (POpMax J1€JI0BOT0 OOIIEHUS;
(dbopMaImoHHO- JIeJI0BOTO NMHUChMa; — (hopMmax B3aumoeiicTBUS B paboyell rpymne;
KOMMYHHUKAaIU- — OCHOBHBIE (POPMBI — MICUXOJOTUU MEXJIMYHOCTHOTO U TPYNIOBOTO
OHHBIX TE€XHO- ACJIOBBIX JJICKTPOH- BSaHMOHeﬁCTBHﬂ.
JIOTUH HBIX KOMMYHUKAIUH BbazoBbiii | ChopmMupoBaHHbIe, HO COAEpPIKALLME OTACIbHBIC
- OCHOBHBIE BHJIBI OP- YPOBeHb | mpo0eJibl NPeACTABJICHHUSA O

raHU3aIMOHHBIX KOM-
MYHMKaLWMH;

- CTPYKTYpY U MICHUXO-
Joruto paboueil rpyn-
1Bl

— HOPMBI ¥ IPUHITUTIBI
JIEJIOBOT'O 3TUKETA;
-OCHOBHBIE (hOPMBI

METOJ]aX MOATOTOBKHU K MyOJIMYHOMY BBICTYILICHUIO;
— JTamnax MpoBEJICHUS JICIOBON OeCeIbl;

— OCHOBHBIX BHJIaX CIIY>KEOHBIX COBEIIAHUH;

— OCHOBHBIX CTPATErusiX BEJICHUS MEPETOBOPOB;

— CTPYKTYp€ M BUJAX JAEJI0BOTO NUCHhMA;

— OCHOBHBIX (pOpMax JeOBBIX JIEKTPOHHBIX KOM-
MYHUKAUAN

- OCHOBHBIX BUJIaX OpPTaHU3allHOHHBIX KOMMYHUKa-




JIEJIOBOTO OOIICHUS;
— (opMbI B3aumMoieii-
CTBUSA B paboueii
rpyIIe;

— TICUXOJIOTHIO MEX-
JTUYHOCTHOTO U TPYII-
MOBOTO B3aUMOJICHCT-
BHSI.

LM

- CTPYKTYpE U MICUXOJOTHH paboueii rpymisl;
— HOpMax U MPUHIUIAX JIEJI0BOTO STUKETA;
-OCHOBHBIX (hopMax JEIOBOTO OOIICHUS;

— (hopMax B3auMoeiicTBUS B paboyeil rpymme;
— MCUXOJOTHH MEXIUIHOCTHOTO U TPYIIIOBOTO
B3aUMOJIEHUCTBUA.

IIpoasu-
HYTbIH
YPOBEHb

CdopmupoBanHble cicTeMaTHYeCKHe NPeacTaBJIe-
HHA O

METOJ]aX NOATOTOBKHU K NYOJIMYHOMY BBICTYILICHUIO;
— 3Tanax MNpoBeJIeHUs 1eTI0BOM Oecenbl;

— OCHOBHBIX BHJaX CIIY’K€OHBIX COBEILIAHMUII;

— OCHOBHBIX CTPaTErUsX BEIECHUS I1E€PErOBOPOB;

— CTPYKTYp€ M BHJaX AEI0BOr0 NUChMA;

— OCHOBHBIX (hopMax JI€JIOBBIX ITEKTPOHHBIX KOM-
MYHUKaLUN

- OCHOBHBIX BHUJIaX OPTaHU3alMOHHBIX KOMMYHHKa-
Ui,

- CTPYKTYpE U IICUXOJIOTHH paboydel rpymnsl;

— HOpMax M MPUHIMIAX JEJI0BOTO dTUKETA;
-OCHOBHBIX (hOpMax J1€JI0BOTO OOIIEHUS;

— (hopMax B3aumojeiicTBUS B paboyell rpymnue;

— IICUXOJIOTUU MEXKJIUYHOCTHOTO U TPYIIIOBOrO
B3aMMOJICUCTBUS.

Ymersn

- TOTOBUTH JOKJIag K
BBICTYIIJICHHIO;

— OIpeeNsATh MOBECT-
Ky JTHS ¥ peTJIaMeHT
CIy)e0HOT0 COoBeIa-
HUS;

— BECTH MIPOTOKOJ CO-
BEILIAHUS;

— OCYILECTBIATH NOJ-

IMoporo-
BbIil ypo-
BEHb

B nesnom ycneuniHoe, Ho He CHCTEMHOe YMeHHe
TOTOBUTH JIOKJIQJI K BBICTYILICHHUIO;

— ONPEAENATh MOBECTKY JHS U PErIaMeHT CIIyKeO-
HOT'O COBCIIaHMS,

— BECTHU MPOTOKOJ COBEIIAHMUS;

— OCYIIECTBIISATH MOATOTOBKY K MIPOBECHUIO TIepe-
TOBOPOB;

— COCTaBJIATH JIEJIOBOE MHUCHMO;

— MOJB30BATHCS MIEKTPOHHBIMU KOMMYHUKAIUSIMU
— ONPECNIATh OPraHNU3allMOHHBIC IIPHUYHHBI KOH-

Biaoxk B — 3aganusa
PEKOHCTPYKTUBHO-
r0 YpPOBHS:

- MUChbMEHHAs pa-
ooTa;

- TeMaTuka pedepa-
TOB;

- TeMaTHUKa TIPE3eH-
Taluun




rOTOBKY K IIpoBeje-
HUIO IIEPErOBOPOB;

— COCTaBJIATh JIEI0BOE
NHICHbMO;

— I0JIB30BAThHCS 3JIEK-
TPOHHBIMU KOMMYHH-
KalUsIMU

— OmnpeaensTh OpraHu-
3allMOHHbIE TPUYHHBI
KOH(JIUKTOB;

— IPOEKTUPOBATh
MEXJIUYHOCTHBIE U
I'pYIIIOBbIE OpraHu3a-
LHOHHbIE KOMMYHHUKa-
LUU.

- OpraHU30BbIBATH
pa3nuyHble POPMBI
JIeJIOBOTO B3aUMOJIEH -
CTBHS;

— MOJIB30BATHCH JENO0-
BOW JOKYMEHTAIUEH.

(hbIIUKTOB;

— MPOEKTUPOBATH MEKIMYHOCTHBIE U I'PYIIIOBBIE
OpraHM3allMOHHbIE KOMMYHUKAIINH.

- OpPraHU30BBIBATH PA3IMYHBIC POPMBI 1ETOBOTO
B3aMMOJICHCTBUS;

— MOJIb30BAThCS JCJIIOBOW JOKYMEHTAIMEH.

Ba3oBsblii
YPOBEeHb

B neJsiom ycnemmHsoe, HO coiep:Kkalue oTaeJbHble
npodesbl yMeHHe

- TOTOBUTh JOKJaJ K BBICTYIUICHHIO;

— OIIpEeAeNATh MOBECTKY JHS U PErjlaMeHT cllyke0-
HOTO COBEIIaHUS;

— BECTHU [IPOTOKOJI COBEILIAHUS;

— OCYLIECTBIIATH MOJArOTOBKY K IIPOBEACHUIO IEepe-
rOBOPOB;

— COCTaBJIATH JI€JI0BOE NMHCHMO;

— [0JIb30BATHCS ANEKTPOHHBIMU KOMMYHUKALUSIMU
— ONpeesATh OpraHu3alMOHHbIE IPUUNHBI KOH-
(GIUKTOB;

— MIPOEKTUPOBATh MEXKJIMYHOCTHBIE U TPYIIIOBBIE
OpraHU3allMOHHbIE KOMMYHUKAIIUH.

- OPraHU30BbIBATh PA3JIMUHbIE (POPMBI JAEIOBOTO
B3aHMMOJICHCTBUS,

— MI0JIb30BATHCS AENOBOM JOKYMEHTAIUEH.

IMpoaBu-
HYThI
YPOBEHb

CdopmupoBannoe ymeHue 3(p(peKTHBHO

- TOTOBUTBH JOKJIaJ K BBICTYIUICHHUIO;

— OIIpeAeNsATh MOBECTKY JHS U PErjlaMeHT clyxke0-
HOI'O COBEILAHHUS;

— BECTHU IIPOTOKOJI COBEIAHMS;

— OCYILECTBIIATH IIOATOTOBKY K IIPOBEICHUIO IIepe-
TOBOPOB;

— COCTaBJIATH JI€JI0BOE NMUCHMO;

— IOJIB30BATHCS JIEKTPOHHBIMUA KOMMYHUKAIUIMHU
— OIIPENEINATh OPraHU3allMOHHbIE IPUYUHBI KOH-
(IUKTOB;




— OPOEKTUPOBATh MEKJINYHOCTHBIE U TPYNIIOBBIE
OpPraHU3alMOHHbIE KOMMYHHUKALIUU.

- OpPTaHW30BBIBATH Pa3IMYHbIE (DOPMBI ICTOBOTO
B3aHMMOJICHCTBUS,

— MOJIb30BATHCS JCJIOBOM JOKYMEHTAIUEH.

Baagern

- TEXHUKOU MyOJIny-
HOTO BBICTYILJICHHUS;
— MCUXOJOTHYECKUMU
IpUEeMaMH pacroo-
JKEHUS COOeCeTHUKA;
— HaBBIKAMH KOJLJICK-
TUBHOTO 00CYXIeHUSA
BOIIPOCOB;

— TaKTUYECKUMHU
npreMaMH BeJICHUS
MeperoBOPOB;

— MeTOoJlaMH yHU(U-
Kallu1 JOKYMEHTOB;
— HaBBIKaMH BBIOOpaA
(bOpPMBI JIEKTPOHHBIX
KOMMYHHKAIUH.

- popMaMu MeXITUY-
HOCTHOI'O OOIICHUS;
— HaBBIKAMH JI€JTIOBOTO
ATUKETA.

IMoporo-
BbIil ypo-
BeHb

JleMOHCTpHpYeT YacTHYHBIE BJaJleHus 0e3 rpyobIx
omIMnooK

- TEXHUKOUW MyOJIUYHOTO BBICTYIUICHUS;

— MCUXOJOTHYECKUMH MTPUEMaMH PACTIONIOKEHUS
cobeceqHUKa;

— HaBBIKAMH KOJUIEKTUBHOT'O O0CYXEHUS BOMPO-
COB;

— TAKTUYECKHUMH IIPUEMaMH BEACHHS IIEPETOBOPOB;
— MeTOoJlaMH YHU(HUKAINU JOKYMCHTOB;

— HaBBIKaMH BbIOOpPA POPMBI STIEKTPOHHBIX KOMM Y-
HUKaIUH.

- (hopMaMu MEKJIUYHOCTHOTO OOIICHHUS;

— HaBBIKAMH JIEJI0BOTO DTHKETA.

Bba3oBbIii
YPOBEHb

JdemoHcTpHpYyeT BiajgeHus HA 02a30BOM YpPOBHe

- TEXHUKOU MyOJIMYHOTO BBICTYIJICHUS;

— IICUXOJOTUYECKUMH MTPUEMaMH PaACIIOIOKECHUS
cobeceqHUKa;

— HaBBIKaMH KOJUIEKTHBHOTO O0CYKIEHHUS BOMIPO-
COB;

— TAKTUYECKUMHU ITpUEMaMU BEJAEHHUS NEPETOBOPOB;
— METOJaMH YHU(PUKAIINU TOKYMEHTOB;

— HaBBIKaMH BBIOOpPA POPMBI STIEKTPOHHBIX KOMM Y-
HUKAIIH.

- hopMaMH MEXITHIHOCTHOTO OOIIEHUS;

— HaBBIKAMH JEJIOBOrO DTHUKETA.

Ipoasu-
HYTbI
YPOBEHb

JleMOHCTpHpYeT BJIaJleHUs] HA BLICOKOM YPOBHE
- TEXHUKOM MyOJUYHOIr0 BBICTYIJICHUS;

— MCUXOJOTHYECKUMU TPUEMaMH PACIOIOKECHUS
cobeceTHUKA;

baok C — 3aganus
PAKTUKO-
OpPUEHTUPOBAHHOTO
YPOBHSI:

- CI/ITyaIII/IOHHI)IC
3a7a41




— HaBBIKaMH KOJUIEKTUBHOT'O O0CYXEHHUS BOIIPO-
COB;

— TaKTUYECKUMHU MPUEMaMHU BEJECHUs IEPErOBOPOB;
— MeTOoJlaMH YHU(DHUKAINU JOKYMEHTOB;

— HaBBIKaMH BbIOOpa GOPMBI SJIEKTPOHHBIX KOMM Y-
HUKALUK.

- (hopMaMu MEKIUYHOCTHOTO OOIICHHUS;

— HaBBIKAMH JICJIOBOTO dTHKETA.
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PA3/IEJI 2. 3ananus, Heo0X0AUMBbIE /ISl OLIeHKH IIAHUPYEMbIX Pe3yJIbTATOB 00Y-
YeHUs Mo JUCHUIINHE

st npoBepku ¢hoOpMUPOBAHHOCTH KOMIIETCHIIUU:

- OIIK-5 - cnoco0HOCTh OPraHU30BbIBATH B3aUMOAEHCTBHE ¢ KIHEHTAMHU H
NapTHepaMu B Mpolecce pelleHus 3a71a4 YIPaABJICHUS SKU3HEHHBIM IHKJIOM
HHGPOPMALMOHHBIX CCTeM U MHGPOPMANMOHHO-KOMMYHHUKAIMOHHBIX TEXHOJIOTHIA;

- HHAMKATOPAa KOMIIETEeHIINM:

- HOIIK-5.1 (ocymecTB/ieHHEe OPraHU3alui B3AaUMO/IEHCTBHS ¢ KJIMEHTAMM U
NapTHepaMH B Mpollecce pemenns npogeccuoHaIbHbBIX 32/1a4)

Bbaok A. 3ajaHusi penpoAyKTHUBHOIO YPOBHA («3HATHY)

A.1 ®oHJT TECTOBLIX 3AJIAHUN MO TUCIUTIJINHE

TecTbl THIIA A.
Tecr 1

BriOpaTh eAMHCTBEHHbIN BEPHbIM BADUAHT OTBETA.

Al. Bzaumooeticmsue 08yx unu b6osee nooet, COCMoamux 6 0oMeHe mexncoy Hu-
MU uHgopmayuer NO3HABAMENbHO20 UTU A hHEeKMUBHO-0YEeHOUHO20 XapaKkmepa.

A) KOMMYHUKAIIUS

b) obmienue

B) nepuenius

I') noBenenue

A2. Ilo codepocanuio obujerue moxcem Oblmoy:
A) MarepuanbHoe

b) conmanbHoe

B) KoruutusHoe

I') Konaumonnoe

J1) BUpTYyasnbHOE

A3. Ilo yensam obwenue derumcs Ha:
A) MarepuanbHoe

b) buonorunueckoe

B) nenosoe

I') counanbHOE

1) OeITOBOC

Ad. B obuenuu 6v10ensitomcsi.
A) nenn

b) xonupoBanue

B) npenmert

I') 3apaum



AS5.yacmuvimu sudamu oouenust A8IAI0OMCA:
A) nenoBoe

b) cemeiinoe

B) Ob1TOBOC

I') mexxrpynmoBoe

J1) nenesoe

A6. Cpeocmeom obweHus A615emcsl.
A) uyBcTBa

b) s3b1K

B) unrtyunus

I') nucekMeHHOCTH

A7. Paznuuarom cinedyrouwue hyHkyuu ooueHus:
A) 3amurHas

b) Tpancnsironnas

B) NUnTerparuBHas

I') UncTtpymeHnTanbHas

J1) conmaabHOTrO KOHTPOJIS

A8. Ilo ghopme obwenue dvisaem:
A) psimoe

b) BupTyanbHOE

B) untyutuBHoe

I') uaTepakTUBHOE

A9. Boszoeiicmeue Ha napmuépa no oOWeHuro ¢ Yeablo OOCMUIICEHUS CBOUX

CKpblmbvlx HamepeHuﬁ —amo ...

A) ummneparus
b) manunysius
B) nuanor

I') mononor

Al0. Cmopona obwenus, 0CHOBAHHAS HA NpoYecce 80CHPUSMUS U NO3HAHUS OPY2

Opyea napmuaepamvu no O6H4€H1/ﬂ0 U yCmaHoe6JIeHUsl HA 2MOU OCHOBE 83AUMONOHUMAHUS

amo ..

A) IlepuentuBHas

b) UnrepaktuBHas

B) KommyHuKaTuBHas
I') CoumnanpHas

All. Ilpoyecc obmena ungopmayueii mexicoy cyovekmamu ooujenust 3mo...
A) oOmienune
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b) kxomMyHuKanus
B) xonupoBanue
I') pexitama

AI2. Heobxooumbimu yCI08UAMU NPOYECCA KOMMYHUKAYUU ABTAIOMCI HATUYUE ...

A) Kak MUHUMYM, JIBYX YYaCTHUKOB

b) kanana koMmMyHUKaIIUU

B) y cyOBekToB opranoB BOCHpUATHS

I') equnoO# cucTeMoil KoaupoBaHus HH(GOPMAIIUU

J1) HEeoOxo Mo nH(pOpMaITUu

Al3. Ungopmayus, komopas e npednonazaem HenocpeoCmeeHH020 U3MEHEHUS]
nogeoeHus — 3mo...

A) Koncratupyromias

b) nobynurenpHas

B) pexknamuas

I') crumynupyromas

Al4. Ungopmayus, komopas npuzsana cmumyiuposams Kakoe-mo oeticmaue.
A) nmo3HaBartebHas

b) koHcTatupyromas

B) obOyuaroras

I') noOyauTenpHas

Al5. TlobyoumenvHyto cmumyaayuro, noopazoeisiom Hd...
A) aKTHBHU3AIINASL

b) unrepaukuus

B) crabmmm3anus

I') necrabunuzanys

J1) MoTUBaLIMS

Al6. 3anpem HedicenamenbHuIX 8UO08 OeAMETbHOCMU — IMO....
A) aKTUBHU3ALIUS

b) untepauxius

B) crabunuzanms

I') necrabunuzanus

Al7. Cpedcmea unu nymu, ¢ NOMOUbIO KOMOPBIX U HO KOMOPLIM nepeoaemcs
ungopmayus.

A) KaHall KOMMYHUKAIIUH

b) konupoBanue

B) s13p1k 001IeHUS

I') o6paTHas cBs3b
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Al8. Cpeocmea, cnocobcmsywwue npuHAmMuUilo uH@opmayuu u ociadagowue
Oeticmaue Guibmpos.

A) 6apbepsl

b) pacuunamnuu

B) ymenue ciymathb

') TexHUKa BOCTIPUSITHS

A19. npeononacaem ucnonv3osanue 60npocos
A) HEpedIeKCUBHOE CITyIIIaHUE
b) pednexkcuBnoe ciymanue

A20. obpamnas ces3v bvieaem.
A) onocpenoBaHHas

b) akTuBHas

B) npsimas

I') maccuBHas

J1) kocBeHHas

Tecr 2

BriOpaTh eAMHCTBEHHbIN BEPHbIM BADUAHT OTBETA.

Al. ocmbicnennoe cmpemaenue 00HO20 4en08eKa Uiy 2pynnvl a00e nocpeocni-
B0M C106a 8bI36AMD JHCENAHUE ) OPY2020 UeN08eKa UNU PYNNbL NH00eU K 0etUCMEUI0

A) nenosas Oecena

b) nenoBbie neperoBopbl

B) cniop

I') muckyccus

A2. x mpemvemy smany 0eno8ou 6eceobl OMHOCUMCS...
A) IpUHSITHE pelIeHUs

b) nepenaua undopmaruu

B) aprymentupoBanue

') ycraHOBIIEHHE KOHTAKTa

A3. ocHosHoll 3a0aueli Hayana beceovl A8IAEMC:
A) yCcTaHOBIIEHHE KOHTaKTa

b) coznanue kompopTHOI aTMOchepsl

B) mpuBnedyeHre BHUMAHUS

I') mpoOy>keHne uurepeca

J1) Bce OTBETHI BEPHBI

A4. kpamkoe usnodiceHue cumyayuu Ui nPooaeMvl, Y8sa3a8 ee C CO0ePI’HCAHUEM
becedvl — 5mo npuem...
A) 3anenku
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b) cHsATHA HanpsokeHus
B) ctumynupoBaHus Urpsl BOOOPAKEHUS
I') npsimoro nojxona

AS5. omom npuem npeononazaem nocmanosky 6 nauane becedvl Cpasy MHOICECH-
8d BONPOCO8 NO P50y NPoOIEM.

A) 3anenku

b) cHsATHA HanpsokeHus

B) ctumynupoBaHus Urpbl BOOOpaKeHUs

I') mpsimoro noaxona

A6. smom npuem npeonoyazaem HenocpeoCmeeHHblll nepexoo K 0ey.
A) 3anenku

b) cusaTusa HanpsoxeHus

B) ctumynupoBaHus urpbl BOOOpakeHUs

I') mpsimoro moaxona

A7. smom npuem oCywecmeniemcs npu NOMOwU menivlx CJN08 UIU NPUSIMHBIX
@pas 6 adpec cobeceoHuxa

A) 3anenku

b) cHsATHA HanpskeHus

B) ctumynupoBaHus Urpbl BOOOpaKeHUs

I') mpsimoro noaxona

A8. smopoii ghazoti denosotl beceodwl aensemcs ...

A) yCTaHOBIIEHHE KOHTaKTa

b) nepenaua undopmanuu

B) aprymentupoBanue

') mpunHsiTHE pelieHus

A9. naubonee cnodicholl hazoll 0enosoll becedwvl s8NAEMCA...
A) ycTaHOBIIEHHE KOHTaKTa

b) nepenaua undopmaruu

B) aprymentupoBanue

') npuHsiTHE peleHus

AI10. akmusHas mexHuxa Crywanus, 3aKa04aryasics 6 nepepopmyauposke mo-
20, YUMo coobwWarom ceOUMU CLOBAMU, C YENbI0 NPOBEPKU NHOHUMAHUAL.

A) pe3toMHpOBaHUe

b) nepedpazupoBanue

B) BbIsicHEHUE

') oTpaxeHue 4yBCTB

Tecr 3
Bei0paTh eAMHCTBEHHBI BEPHBI BADHAHT OTBETA.
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Al. gopma Oenosoeo odbwenus, npedycmampuawas o0CylcoeHue 0eno8bix
cumyayuil u npooiem ¢ Yyenvio KOLLeKMUBHO20 NOUCKA nymell UX pa3peutlenusl.

A) mieperoBopsl

b) nuckyccus

B) coBemanue

I') nmucmyT

A2. coseujanue UCNONb3Yemcs Ol NOUCKA ONMUMANbHO20 peuleHUs npo-
O1embl nOCpedCcmeom OUCKYCCULL.

A) nmpobnemHoe

b) uncmpyxmusnoe

B) oneparuBHoe

I') nucneruepckoe

A3. cogewanue UCnoIb3yemcs 8 cayiae HeobXooumMocmu nepeoams pac-
NOPANCEHUSL NO BePMUKANbHOU CXeMe YNPAGIeHUs C8epXy 6HU3 01 UX Ovlcmpeuue2o
UCNOJIHEeHUS]

A) poGiemHoe

b) uHCTpyKTHUBHOE

B) oneparusHoe

I') nucneruepckoe

A4. cogewanue UCnoib3yemcs ¢ ciyiae Heobx00UuMocmu noLy4eHus: ut-
Gdopmayuu 0 mexywem cocCmosHuu 0el Ha Y4acmKkax, 8 HoOpasoeieHusix upmol

A) mpobaemHoe

b) uHCcTpyKTHBHOE

B) oneparusHoe

') pazpacHuTENBEHOE

AS.onmumanvHoe KOIUUECBO YUACMHUKOG CNLYHCEOHO20 COBEUWAHUS COCMABS-
em...

A) 6onee 10 yen.

b) 10-20 gen

B) 11 yen.

I') e 6onee 8— 10 yem.

A6. obwee 8pemst npoBedeHUsL OOIHCHO COCMABIAMD. ...
A) 6onee 2 u.

b) ne 6onee 10-20 muH.

B) ne 6onee 1 u.

I') ne 6omee 1,5 - 2 4.

AT. onepamusHoe cogewanue ryyuLe 6ce2o nposoOUMy ...
A) B OJTHO U TO K€ BpEMS B OJJUH U TOT K€ JICHb
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b) mo mepe HeoOX0IUMOCTH.
B) o ycMOTpeHHI0 pyKOBOIUTENS
') Mo yCMOTPEHUIO KOJIICKTHBA

A8. nauunaem cosewanue ¢ 0OKIAOOM ...
A) HaYaJIBHHK OTJIETIa

b) pykoBouTens, MO0 Ha3HAYCHHOE JTUIIO
B) psaoBoii coTpyAHUK

I') cekperapp

AY. 3a6epuiaemcs cosewanue...

A) moBeICHNEM UTOTOB

b) npunsiTueM peieHus

B) onpenenenueM kpyra OTBETCTBEHHBIX JIUII
') Bce OTBETHI BEPHBI

A10. Coenacrno smuxemy, nepevimMu 8bICIYNAOM C OOKIA0OM HA COBEUJAHUU ...
A) HUKECTOSIIINUE JTOIKHOCTH

b) BhIlIECTOAIINE TOTKHOCTH

B) roctu

') mianime mo Bo3pacrty

Tecrt 4

BriOpaTh eAMHCTBEHHBbIN BEPHbIM BADUAHT OTBETA.

Al. popma denosozo obwenus, komopoe npeonoyazaem 0OCHMUNICEHUE PA3YMHO-
20 co2nauienuss npu HAIU4uu Heco8nadarwux Uiu 0axce NPoOMmuBONnONIONCHLIX UH-
mepecog CMopoH.

A) J1eJI0BBIE IEPETOBOPHI

b) nuckyccus

B) npenus

I') 6ecena

A2. K makmukam 6e0enus nepe2oeopos OMHOCAMCA...
A) mpuBJI€YEHHE MTOCPEIHUKA

b) noanepxka TpeTbeil CTOPOHBI

B) onpenenenue npeneabHOro cpoka

') Bce oTBETHI BEpHBI

A3. Yuacmnuku nepecosopos om npunumarousell Cmoponsbl 00IHCHbL 3AHAMb Me-
CMo 8 KOMHAmMe nepe2o8opos...

A) mocne npuxojia Ipyroi CTOPOHbI

b) o nmpuxoaa aApyroit CTOpOHbI

B) coBmecTHO ¢ Apyroil cTOpoHOit

[') mo 1OroBOPEHHOCTH CTOPOH
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A4. nepsvim npedcmasisnem yuacmuuKos nepe2o8opos...
A) cTapuuii 1o J0JKHOCTH

b) pykoBoauTeNnb NMPUTIANIEHHON CTOPOHBI

B) pykoBoauTens NpuHUMAIOIIEH CTOPOHBI

') Mutammii Mo JOJKHOCTH

AS. Tpaduyuonno na nepe2ogopax 20cmu 3aHUMAIOM MeCmd...
A) NHUIIOM K OKHY

b) cripaBa ot x0351€B

B) cniunoit x 1Bepu

I') cneBa ot x0351€B

J1) mo cBoeMy YCMOTpPEHHIO

AG6. 0ns nr00etl 3aHAMBIX  OPYIHCECKOU, HENPUHYIHCOEHHOU becedoll XapaKmepHo
PAcnoodicenue 3a CMoaoM...

A) nTraroHajgbHOE

b) yrnoBoe

B) o oy cTopony croia

I') npyr npoTtuB nipyra

Al. Ona noodeti 3aHAmMbIX  COBMECMHOU pabomou, 8blpabomKou obwux peuie-
HULL XapaKmepHo pacnonodicerue 3a CmoaioM...

A) nuaroHanpHOE

b) yrinoBoe

B) o oxHy cTopony croia

I') npyr npoTuB npyra

AS8. 052 n100e€ii 3aHAMBIX  CONEPHULECBOM, 8 Pe3YIbmame KOmopo20 KaiCOoblll
c00eceOHUK YNOPHO NPUOEPIHCUBAEMCS CBOeU MOYKU 3PEHUs XAPAKMeEPHO pacno-
JI0JiCeHUe 3a CIoaoM...

A) nraroHajgbHOE

b) yrimoBoe

B) o oy cTopony croia

I') npyr npoTtuB npyra

A9. npu omcymcmeuu 3auHmepeco8aHHoCmu, HeHCeNanuU 3aumMo0elcmeosams
XapaxmepHo pacnoiodcenue 3a CmoJioM...

A) nuaroHanbHOE

b) yrimoBoe

B) o oxHy cTopony crona

') npyr npoTtuB apyra

AI10. 6 npoyecce nepecosopos mpyorvie 80NPOCHL 0OCYIHCOAIOMCAL...
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A) B caMOM KOHIIE

b) BHavane

B) B cepenune

') mo ycMOTpeHHIO CTOPOH

All. cmpameeusi 6edenust nepe2o8opos, NPeonoNazanwds NApmHepCKull. mun
nogeoenus

A) NO3UIIMOHHBIN TOPT

B) ’xecTkoro TOMUHUPOBAHUS

B) MArkoi ycTynmumBOCTH

') meperoBopbl HA OCHOBE HHTEPECOB

AI2. cmpamezus gedenusi nepe2o8opos, OPUeHMUPOBAHHAS HA KOHGBPOHMAYUOH-
HbLU MUN N08eOeHUs.

A) O3ULIMOHHBIN TOPT

b) npuHIIMNIUANBHBIX IEPETOBOPOB
B) Markoii ycTynmauBocTH

[') meperoBopbl HA OCHOBE UHTEPECOB

Al3. cmpamezus 8edenus nepe2o6opos, npu KOMOPOU CMapaomcs Haumu oo-
wuil uHmepec u 0601008bI200HOE peuleHUe.

A) KECTKOr0 TOMUHUPOBAHUS

b) npuHIUNUanbHBIX IEPErOBOPOB

B) MArkoit ycTymumBOCTH

I') BuIuMOM noaaepKKU

Al4. cmpameeus eedenusi nepeco8opos, HANPABIEHHAST HA COMPYOHUYECMBO U
NOUCK PA3YMHO20 CONAULEHUS.

A) KECTKOTO TOMUHUPOBAHUS

b) mpuHIMNIUaNBHBIX IEPETOBOPOB

B) Msrkoit ycTtymamBoCTH

') BuAMMO¥ TTOAACPIKKA

Al5. cmpamezus 6edenusi nepe2o8opos, Npu KOMopolul He 0o8epsient Napmuepy u
xouem 0006uUMbC «n0OEObLY 000U YEHOI.

A) KECTKOTO JOMUHUPOBAHUS

b) mpuHIIMTIHATBEHBIX IEPETOBOPOB

B) MArkoii ycTynmunuBoCTH

I') BuAMMOM TTOAAEPIKKU

Al6. cmpamezusi 6edenuss nepe2osopos, Npu KOMopoll 008epsiom napmuepam,
uwym peuierue, Ha Komopoe yCmpoum napmuepos.

A) )KECTKOTO IOMUHUPOBAHUS

b) npuHIMNIUanbHbIX IEPETOBOPOB
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B) MArkoi ycTynmumBOoCTH
') BuAMMOM TTOAACPIKKU

Al7. cmpamezus 6edenusi nepe2o8opos, Npu KOMopou OONYCKAIOmM 0OHOCHOPOH-
Hue nomepu 051 O0CMUNCEHUS CONIACUSL.

A) )KeCTKOro JOMMHUPOBAHUS

b) npuHIMNuanbHBIX IEPErOBOPOB

B) MArkoil ycTymamBOCTH

I') urHopupoBaHus

AIl8. cmpamezus eedenusi nepe2o8opos, npu KOMopou 0OHa CIMOpPOHA mpebyem
om Opy2ou CmopoHbl YCMYNOK, U Uwem mo peuienue, MaKCUMaibHo 8bl200Hoe O ce-
o31.

A) KECTKOTO TOMUHUPOBAHUS

b) mpuHIUNIUaIBHBIX IEPETOBOPOB

B) Markoii ycTynmanuBocTH

') urHopupoBaHus

Al19. Maxcumanvro 3¢ppexmusnoul a6nsemesa cmpamecus...
A) KECTKOTO TOMUHUPOBAHUS

b) npuHIMNIUaNbHBIX IEPETOBOPOB

B) MArkoit ycTynmamBOCTH

') urHopupoBanus

A20. cmpamezus nepe2o8opos, HANPABIeHHAs HA U3becaHue KoOHpponmayuu
U NPUBOOAWAsL K KOMIPOMUCCHOMY PEULEeHUTO ...

A) KECTKOTO TOMUHUPOBAHUS

b) mpuHIMNIUATBHBIX IEPETOBOPOB

B) Markoii ycTynmanuBocTH

') urHopupoBanus

A21. Ha nepecosopax ouu oguyuaibhsvl U NpopecCcuoHaibibl, 00pauamscsa K
HUM clledyem no hamuiuu, a He no UMeHu.

A) HEMIIBI

b) uranpsaHIB

B) amepukaHiibt

') snoH1BI

A22. npusemaugvl u 00OpodCceIamebHbl, AOCONOMHO HENOKOeOUMbl 8 COOII0-
OeHUU KaKkux-mo npasui u 3aKkoHo8, ymerom uzde2ams ocmpbie yeivl 60 8peMsl nepezo-
80pO8.

A) aHrnmyaHe

b) utanpsaHIbI

B) amepukaHiibi
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I') ssmoH1IBI

A23. gadicHetiuum 21eMeHmMOoM O HUX HA Nepe208opax AGNIAemcs YCMaHo81eHue
008epusi MeANcoy NapmHepamu, 6ce KOHMAKMbl U 00CYHCOEHUSL 8OVMCS C MYAHCUUHAMU.

A) apalsI

b) xopeiitp

B) dpaniryssr

I') kuTaiipl

A24. bonvuwoe snumanue yoenaiom yeazke pazHooOpA3HbIX 6ONPOCO8 — MAK Ha-
36186AE€MbIM «NAKEMMHBIMY PEULEHUSIM.

A) UTaNbSIHIIBI

b) kopeiinps

B) amepukaniist (CILIA)

') ssmoHITBI

A25. B cocmas ux Oenezcayuu 00513amenvHO BKIIOUAEMCI «KOHPIUKMOL02», KO-
Mopblil 8Ce20a NPUCYymcmayen Ha nepe2osopax.

A) UTaJIbSHITBI

b) kuraiiip

B) amepuxkanist (CHIA)

') apaOb1

A26. I[lepecosopwvi 6edym odicecmko, npeonoyumarom OOCKOHANbHO U3Y4amv 6ce
acnexkmsl U NOCAE0CMBUSL NOCMYNAIOWUX NPEONOHCEHUI.

A) uTanbsSHIBI

b) kopeiiib

B) amepukaniist (CILIA)

I') dpaniryssl

A27. npeonouumaiom 3a653616ams 0€108ble OMHOWEHUSL C PAGHLIMU UM O CMA-
mycy 1100bMu, 014 HUX 8ANHCHbI HepOpManbHble KOHMAKMbL C NAPMHEPAMU, 8 MOM YUC-
J1e U 8 HeCnyJHcebHoe 8peMsl.

A) UTanbSHIBI

b) kopeiinp

B) poccusine

I') dpaniy3sl

A28. gedym nepezogopwvl, YemKoO pas3eparuyusas omoejbHble dMansl. NePeoHda-
YanbHOe YMOUHEeHUe NO3UYUL, UX 00CYIHCOeHUe U 3aKTIOYUMEbHBILL 9MAan nepe2o8opos.

A) UTaIbSHIIBI

b) kopeiitibt

B) xurtaiipl

') dpaniy3sl
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A29. [lpu nepecosopax ¢ HUMU Henpuemiemo HUKaKoe oasieHue, HeodX00UMO
uzbecamo PuU3UUECKO20 KOHMAKMA — PYKONONCAMUE HEeNHCELAMETbHO.

A) UTaJIbSHITBI

b) xopeiitpi

B) xuTaiiip

') simoHITBI

A30. onu 6cecoa nacmauearom HaA AUYHOU 6Cmpeye, HO 00208aPUBAIOMCS O Hell
yepes NOCPeOHUKA, HANOPUCTbL U A2PeCCU8HbL NPU 8e0eHUU NEPE2OBOPOS.

A) UTaTBSIHITBI

b) kopeiinp

B) xuTaiiip

') ssmoHITBI

Tecr S
BriOpaTh eIMHCTBEHHBbII BEPHbIM BADUAHT OTBETA.
Al. Ilpasunvno cocmagnenHoe 0enogoe NUCbMO OOJHCHO UMENb CAeO0VIOUYIO
CmMpyKmypy:

A) npocb0a; BHUMaHUE; UHTEPEC; MPU3bIB K JEHCTBUIO

b) BHMMaHMe; HHTEepec; MPoch0a; MPU3BIB K IEUCTBUIO

B) npu3bIB Kk elicTBHIO; TPOCh0a; BHUMAaHUE; UHTEPEC;

') uaTEepec; BHUMaHue; Mpoch0a; MPU3BIB K ICUCTBUIO

A2. Obwuti 06vem 0e1068020 NUCLMA He O0JIHCEH Npesbluams  CIMPAHUYbL
MAWUHONUCHO20 MEKCMA.

A) 1,5

b) 2

B) 1

3,5

A3. ecnu asmopom nucbma A61A€mMCs I0OPUOUYECKoe JUYO, MO OHO NUUEMCS Om
... U1

A) mepBoro

b) BTOporo

B) TpeTtbero

') mo ycMoTpeHuto aBropa

A4. Om nepsoco nuya uznazaromcs ciedyroujue OOKYMeHmblL:
A) 3aKOHBI

b) npukasbl

B) noxnanxeie

I') ycras

J1) 3asiBieHUs
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AS. Cmunv pabomsl ¢ 0oOKyMeHmayuet, npu KOmopou pYyKo8oOumelb GHUMA-

MenbHO Uzyuaem 6Cio 8X005uYI0 OOKYMEHMAyuio, NoKa He nepenpasum ux 6 nanky c
ucxoosuyeil.

A) BOJIOKHUTYHK

b) cynepucnonauTens
B) pacnacoBmmk

') anTudIOpOKpat

A6. Cmunv pabomsl ¢ 0oKymeHmayueu, npu KOmopou pykogooumeib nposooum

3a CmMojioM MURUMYM 6peMeHU, NOCNIOAHRHO OMKIA0bIBASL npocmomp KOpp@CI’lOH()eH-

A) BOJIOKHUTYHK

b) cynepucnonHuTenb
B) pacnacoBmiuk

') anTuGropoKpar

A7. Cmunv pabomoul ¢ 0oKymMeHmayuet, npu KOmMopou pyKogooumesb 00 npeoeid

sazcpyotcaem NOOYUHEHHBbIX U ACAyemcs Ha HU3Koe Kavecmeo OOKyMeHmaL;uu.

A) BOJIOKHTYHK

b) cynepucnoaHuTeb
B) pacnacoBmumk

') anTuGrOpoKpat

A8. Cmune pabomwvl ¢ 0oKymenmayuel, npu KOmopou pyKosooumeivb HeobXo-

OUMBLIL MUHUMYM UHGOpMaAyUuU codupaem 3a cHem JIUYHbIX KOHMAKMO8 ¢ OpyeumMu py-
KOBOOUMENAMU.

A) BOJIOKHTYHK

b) cynepucnonuurens
B) pacnacoBmiuk

') anTuGropoKkpar

A9. Texcm ¢ npoberamu, npeoOHasHAYeHHbIMU 01 NepeMeHHOU UHGopMmayuu.
A) TekcT-aHajIor

b) Tpadapet

B) ankera

I') cipaBka

A10. Texcmol npumepHo UOEHMUUHO20 COOEPAHCAHUS U S3bIKOBO20 OPOPMAEHUSL.
A) TekcT-aHaior

b) Tpadaper

B) ankera

') cipaBka
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A1l1l. meponpusamue onss CMHU, npogodumoe 8 cayuasx, Kocoa opeanu3ayus uiu
OMOeNbHASL U3BECMHASL TUYHOCTb, HCeNaom 0amsb C80U KOMMEHMApuu, Komopule ObLiu
Obl UHMeEPeCHbL U BANCHBL OJIs1 0OUWEeCMB8EHHOCMIU.

A) bpudunr

b) [Ipecc-penn3

B) Ilpecc-kondepenms

I') KomMmronuke

Al12. gpopmanvroe ysedomnenue 06 ucxooe nepe2o8opos, co2nauieHuu, Kioue-
8bIX COOBIMUSAX, COBEUJAHUSAX, COOPAX, CAMMUMAX.

A) bpudunr

b) IIpecc-penn3

B) [Ipecc-kondepenuus

') Kommronuke

A13. ungopmayuonnoe coobwenue, cooepiicawee 6 cebe HoBOCMb 00 OpeaAHU3A-
YUl, U3N0HCeHUe eé NO3UYUU N0 KAKOMY-1Ub0 8onpocy u nepeoasaemoe 0 nyonuKayuu
6 CMU.

A) bpudunr

b) IIpecc-penns

B) [Ipecc-kondepenuus

I') KomMmionuke

Al4. kpamkas npecc-kKougepenyus, nocesaueHHAsE 00HOM) 80NPOCY
A) bpudunr

b) IIpecc-penn3

B) [Ipecc-kondepenius

I') Kommronuke

A15. OnmumanvHoe 8pems npogederus npecc-KoHgpepeHyuu
A)c 11.00 go 16.00.
b) ¢ 9.00 oo 11.00

B) ¢ 16.00 o 20.00
') mo cornacuto cTopoH

A16 IIpooonscumenvbHocms npogedenus: npecc-KoHgepenyuu 00bIYHO COCMABIs-
em:

A) 1-2 yaca.

b) ot 30 munyT 510 3 4yacos

B) 3-4 yaca

I') no 30 munyT

A17. I'nasnvim PR-0okymenmom 6 noboti opeanuzayuu saensiemcs...
A) bpudunr
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b) IIpecc-penn3
B) Ilpecc-kondepenms
I') KomMmronuke

A18. nepsuviii abzay npecc-penusza Hazvl8aemcs. ..
A) bpudunr

b) mun

B) 3aroioBok

I') KomMionuke

A19. 6 maxom npecc-penuse coobwaem o coovimuu, KOmopoe moiabKo OO0AHCHO
npousoUmu.

A) HbIOC-pENN3

b) NUndopmarimonHslii npecc-penus

B) [Ipecc-penus-anonc

') Bce oTBETHI BEpHBI

A20. IIpecc-penu3s ne 00a34ceH co0epicamop.:
A) OLICHOYHBIX JaHHBIX

b) pexnamuyto undopmaruio

B) Gonee AByx cTpaHuil TEKCTa

') Bce oTBETHI BEpHBI

A21. cnobanvhas coyuanbHO-KOMMYHUKAYUOHHAS KOMNbIOMEPHAsL Cemb, NPeoHa-
3HaueHHas 075l YO08NemMEOPEeHUsl TUUHOCMHBIX U 2PYNNOBbIX KOMMYHUKAYUOHHBIX NO-
mpebrocmell.

A) uHTEpHET

b) uatponer

B) rinonacc

I') GPS

A22. cneyuanvHas npocpamma ons ogudcenus 6 Cemu unmepHem.
A) 6payszep

b) unrepdeiic

B) naBurarop

I') cepBep

J1) mouckoBas cucrema

A23. 21eKmpOHHAS KOMMYHUKAYUSL NO CNOCODY KOHMAKMA SGNISICMCA ...
A) onocpeoBaHHOM

b) HenocpencTBeHHOM

B) BupTyanbHoOii

') kocBeHHOI
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A24. coenacno obwenpunamou Kiaccugpurayuu 21eKmporHo2o busneca, abope-
suamypa «B2B» o3unauaem...

A) «Ilpeanpusitue - [Ipeanpusrue»

b) «Ilpennpusitue - [loTpedbuTeany

B) «IloTpebutens - [lorpedurtesnnby

I') «IToTpebutens - [peanpustuer»

) «IIpennpusitue - [lpaBUTEILCTBOY

A25. npu neobxooumocmu obweHUsl ¢ HeCKOIbKUMU CODeCeOHUKAMU O0OHO8pe-
MEHHO Ha DONLUOM paccmosHUU Hauboiee YOOOHd ...

A) yar

b) snexktpoHHas noura

B) xondepeH1-cBsi3b

I I1CQ

A26. KoMMYHUKQYUUOHHBIM UHCIMPYMEHMOM, COBMeuarwum 6 cebe ceolicmea
9NEeKMPOHHOU NOYMbL U YAMA, SGJISIIOMCA...

A) OHIIaliH BUJIEOCBA3b

b) cimy>x06b61 MOMEHTAIBHBIX COOOIIICHUI

B) koHdepeHI-cBs3b

I') popym

A27. seb-caiim, cooepaicumoe KOMopo2o pezyiapHo 0OHOBIAEMCsl NOb308aAN e-
JleM U npeoHasHadaemcs Ojisi CAMONPe3eHMayuu U NOUCKA eOUHOMbIULTIEHHUKOS.

A) bopym

b) 6mor

B) ywar

N I1CQ

A28. B xauecmee cnocoba QyHKYUOHUPOBAHUSL OAHHBIU 6UO KOMMYHUKAYUU UC-
nOIb3Yem cxemy pabomsl payuu — OMKPbIMbLUL dQQUp U CUMNIEKCHYIO C8513b.

A) dopym

b) 6sior

B) uat

N I1CQ

A29. 6u0 cemesbix KOMMYHUKAYUL, NO3BOJSLIOUUL YUACMBOBAMb 8 0OCYHCOCHUSX
UU Cedums 3a uUx X000oM 8 YOoOHoe 8peMsi.

A) bopym

b) 6yior

B) var

I I1CQ
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A30. coenacno obwenpunamou Kiaccugpurayuu 21eKmporHo20 busHeca, abope-
suamypa «B2C» o3nauaem...

A) «Ilpeanpusitue - [Ipeanpusrue»

b) «Ilpennpusitue - [loTpedbuTeany

B) «IloTpebutens - [lorpedurtesnnby

I') «ITotpebutens - [peanpustuer»

) «IIpennpusitue - [lpaBUTEILCTBOY

A2. Bonpochbl i 00CYKICHUA

Yro Takoe obmieHue?

Yem oOmieHre OTINYAETCS OT ASITSCIBHOCTH M KaK OHH B3aMMOCBS3aHBI?
Kaxkwue Buap! o0111eHUS BBl 3HAeTE?

KakxoBbI KOMIIOHEHTHI OOIIIEHUS?

Kakwne cTopoHbl 00IIEHNS BBIICTISIOT?
[Tepeuncnure BUABI MEKIMYHOCTHOTO OOIICHUS.
Kaxkwne 6apbepbl 001IEHHS CYIIECTBYIOT?

Urto Takoe dacurHAIIMN U KaK OHU HUCIIOJIB3YIOTCS?
Yro Takoe peIeKCUBHOE CaylaHue?

10 Yro Takoe BoCIpUsITHE?

11. Kakuie ommmOKy BOCIPUSITHUS Bbl 3HAETE?

CoNOR~ODE

2

YT0o noHUMAaETCS MO/ A€I0BOM Oecenoi?
[TepeunicuTe OCHOBHBIC BHJIBI JCTIOBOM O€Ce/Ibl.
OxapakTepu3yiTe OCHOBHBIE ITaIIbI JIEJIOBOM OeCcebl.
Kakwne ncuxomorudeckue nmpueMbl Hauaja Oece/bl Bbl 3HaeTe?
Hackonbpko BaXKHO yMeTh CIIyIIaTh B Ipoliecce 6ecenbl?
[Tepeunciaure yeThipe TEXHUKU aKTUBHOTO CITyIIaHUS.
KakoBa momkHa OBITH CTPYKTypa M XapaKTEPUCTHKU PEUM I HamOoiiee
7 PeKTUBHOTO BOCTIPUATHS HH(MOPMAITUU COOECETHUKOM?

8. [Tepeuncnure puTOPUUECKHUE METOJIBI APTYMEHTHUPOBAHUS.

9. OxapakTepu3ynTe CeKyJIITUBHbIE METOAbl ApTYMEHTHUPOBAHUSI.

10. Kakue ncuxojJoruuyeckue MpHEeMbl JOCTHKEHHUS PACIOJIOKEHUS coOece/T-
HHUKa BbI 3HaeTe?

11. KakoBa poJjib B3aUMOIIOHUMAaHUs B mpoliecce Oecenbl?

NogakodE

3
1. Yto moHMMaeTCs O] CIIy>KEOHBIM COBEIIaHUEM?
2. Ilepeuncnute OCHOBHBIE BUJIbI CITYKEOHBIX COBEIIAHUM.
3. OxapakTepu3yiTe OCHOBHBIE ITAlbl CITYKEOHOTO COBEIIAHMUS.
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4. Kakuie MeponpusTHs HEOOXOIUMO MPOBECTH B MPOIECCE MOATOTOBKH K COBE-

HIaHUIO?

UTo Takoe MOBECTKA JTHS U PETrJIaMEHT COBEIIaHUS?

[Ipu xakoM yciIOBHH cITy:keOHOE COBElIaHue cunTaercs 3(hPeKTUBHBIM?

Kak opopMmisitoTcst Xoa U pe3ynbTaThl COBEIIaHUS ?

KakoBa cTpykTypa npoToKoJia CIy>KeOHOTO COBEIIaHMS?

. Yrto Takoe myOIu4YHOE BHICTYIICHHE?

10 Kaxk npaBuibHO MOATOTOBUTH JOKJIA] AJISI TyOIUYHOTO BBICTYIUIICHUSA?

11.KakoBsI OCHOBHBIC TIPABHJIA B3aMMOJICHCTBHSI C ayJUTOPHEH B MpoIecce myo-
JIUYHOTO BBICTYIJICHUSA?

©o~N O

4

Yrto Takoe AeI0BbIC TIEPETOBOPHI, H B KAKUX CIIy4asX OHU MPOBOJATCS?

OxapakTepu3yiTe OCHOBHBIC TaIlbl BEJACHUS TEPETOBOPOB.

KaxoBa posb ToIrOTOBUTENLHOTO ATana?

Urto npeacTaBisieT co00i TaKTUKA BEJIEHUS ITEPErOBOPOB?

Kakue TakTrueckue mpueMbl BeICHUs TIEPETOBOPOB UCIOIB3YIOTCS Hanbosee

4acTo?

6. Kakue mpuHIUIIBI JOKHBI UCIIOJIB30BAThCS sl Hanbosee 3PPeKTUBHOTO Be-
JIEHUS TIEPETOBOPOB?

7. KakxoBbI OCHOBHBIC IPHHIIUIIBI PA3MEIICHHS YIaCTHUKOB MTEPETOBOPOB 3a CTO-
a0M?

8. Kakne oCHOBHBIC MOJIOKEHUS MPH B3aUMOJCUCTBHUH JIFOJCH 3a CTOJIOM pac-
cmaTtpuBatotcs o Mapky Knanmy kak HeBepOaJibHasi KOMMYHHUKAIUs?

9. IlepeuncnutTe OCHOBHBIC CTPATETHH BEACHHS TICPETOBOPOB.

10.KakoBa nanbonee a3¢hekTruBHas cTpaTerys BeSHHs MepEeroBOpoB?

11.KakoBbI HaIIMOHAIBHBIE OCOOCHHOCTH BEJICHUS TIEPETOBOPOB?

12.Kakue BapuaHThI UCX0/1a TIEPETOBOPOB BO3MOKHBI?

13.B kakom citydae meperoBOpbl CYUTAIOTCS YCIECITHBIMU?

Ok wn e

5
Yo Takoe AeI0BOE MUCHMO?
KakoBa cTpykTypa 1e10Boro nucrma?
KakoBbI OCHOBHBIE MpaBuIIa HAITMCAHUS JIEJIOBOTO MUChMa?
OxapakTepu3yuTe OCHOBHBIE CTHIJIM Pa0OThI C IOKYMEHTAMHU.
Uto npencrapisieT coboil yHUPUKAIUS CIYKEOHBIX JOKYMEHTOB, U KAKOBBI
ero npeumyuiecTna’?
OxapakTepu3yiTe OCHOBHbIE OPMbI YHU(PHUKALIUU JOKYMEHTOB.
UTo Takoe 3JIEKTPOHHbIE KOMMYHUKAIUN?
Urto mpeacrassieT coboit cetb UHTEpHET?
Kak kommneHcHupyeTcs HEIOCTaTOK HEBEpOAJbHBIX 3HAKOB B MHCHbMEHHOMN
KOMMYHUKAaIH?
10.KakoBa (yHKIIMOHATIBHAS CTPYKTYpa 3JIEKTPOHHOTO On3Heca?
11.Tlepeuncnure BUAbI, ypOBHU U (POPMbI KOMMYHHUKAITUH?

ok whE

©w oo N
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12.0xapakTepu3yiTe OCHOBHBIC BUBI CETEBBIX KOMMYHHKAITUH.
baok B. 3aganusi peKOHCTPYKTHBHOIO YPOBHS («yMeTb»)

B1. IIlucoMenuas padora

3apganme 1. CpaBHUTH CTONOIBI U TOJOOPATh MPABMIBHOE COUETAHUE MPEACTABICHHBIX TEPMUHOB U
ornpeesneHuil Ipyr k aApyry. O00cHOBaTh BBIOOD.

Tepmun Omnpenenenue

1. B3anMHast KOMMYHHUKaIUs - cnenuduueckast popmMa KOHTAKTOB MEXKTY JIIOIbMHU,
MMEIOLIMMH ITIOJJHOMOYMS OT CBOMX OpraHu3anui, B
X0J1€ KOTOPBIX MPOUCXOIUT OOMEH MHEHUSMH H Lie-
JICHANIPaBJIEHHOE 00CYX AEHNE KOHKPETHOM Mpo-
0JIEMBI C 1IeJIbIO TIOUCKA B3aMMOBBITOJTHOTO BapUaH-
Ta peLICHUs

2. llenoBas 6ecena - MOCTOSIHHBI 0OMEH POJIIMH MEXK]TY aJIpecaToM U
aJpecaHTOM B MPOIECCE KOMMYHUKAIINU

3. Quckyccus - poliecc, B KOTOPOM BbIPaOATHIBAIOTCS MO3UITUU
CTOPOH

4. BzaumornpueMieMble MNEepero- | 00Cyx AeHUE KaKoro-a1u0o CIOpHOro BOIpoca WIn

BOPBHI - UCCJIEI0BAHNE MPOOIIEMBI, B KOTOPOM Ka)/asi CTO-

pOHAa ONMOHUPYET MHEHUE COOECeTHUKA, ApTyMEH-
TUPYET CBOIO MO3UIMIO U IPETEHAYET Ha TOCTUXKE-
HUE LeNU

3aganme 2.

1. HaiimuTte B mpecce Tpu opuiManbHbIX JoKyMeHTa. [IpounTtaiite ux, u BhIIETU-
T€ TUIHYHBIE JIEJIOBbIE pEUeBbIE OOOPOTHI.

2. IToaroroBbTe TEKCT MyOJIMYHOTO BRICTYILJICHUSI HA TEMY, CBSA3aHHYIO C OpTaHU-
3aIMeil MOJIOJIEKHOTO PEKIaMHOTO (pecTUBa «XPYCTAIbHBIN alleIbCUHY.

3. CocraBuTh JEJIOBOE MHCHMO, UCTIOIB3Yys o0pa3el (peCcTaBICHHbIH B IPUJIO-
eHuu 1). Temy BbIOpaTh CAaMOCTOSTEIBHO.

4. OObgCHHUTE MOCIOBUIIBI U MTOTOBOPKU U BBHIOEPUTE, KAKUE U3 HUX YMECTHBI B
JIEJIOBOM OOILICHUH:

- «Jlepxatb MapKy»;

- «B 4y»X0i1 MOHACTBIPb CO CBOUM YCTaBOM HE XOMAT»;

- «BeiHOCUTH COp U3 U30BI».

B2. CuryanuoHHbIE 3212491

Curyanus 1

[ToqunHeHHbI BaM paOOTHUK — TaJaHTIMBBINA CHEHHUAIUCT TBOPUYECKOTO THUIMA, B
BO3pacTte, 00JIaaeT CTaTyCOM M JUYHOCTHBIMHU JTOCTHXKEHUSIMH, TMOJIb3YETCsl OOJIBIION
MOMYJISPHOCTBIO Y JEJOBBIX MapTHEPOB, pelaeT JHoObIe MPOOJIEMbl U BEIUKOJICITHO
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B3aMMOJIeiicTByeT. BMecTe ¢ TeM y Bac He CIOKUIMCHh OTHOLIEHUS C 3TUM PaOOTHUKOM.
OH He BOCIpPUHUMAET Bac KaK PYKOBOAMTENS, BEAET ce0s TOCTATOYHO CAMOYBEPEHHO U
aMOHMITHO3HO.

B ero pa0GoTe Bbl HalLIM HEKOTOPbIE HEJOUYETHI U PELIMIN BbICKA3aTh €My KpH-
TUYECKUE 3aMEUaHMsl, OJHAKO, Ball MPEAbIAYIIUI ONbIT CBUIETEIBCTBYET O €r0 HEra-
TUBHOM PEAaKIMM Ha KPUTUKY: OH CTAHOBUTCS Pa3JIpaKUTEIbHBIM U HACTOPOKEHHBIM.
Kax Bectu ce6s?

Curyanus 2

Bcenen 3a kpaTkuMm BBITOBOPOM BBl CKa3aidW PaOOTHHKY HECKOJBKO MPHUSTHBIX
cinoB. Habimronas 3a mapTHepoM, 3aMETHUIIN, YTO €r0 JULIO, TOHAYaTy HECKOJIBKO Harps-
’KEeHHOe, ObICTpo moBeceneno. K Tomy e, oH Hauam, Kak BCEr/ia, IIyTUTh U OalarypHTh:
pacckasai napy CBEXHX aHEKJOTOB U UCTOPHIO, KOTOPAsl MPOU30IILJIA CETOIHS y HErO B
nome. B xoHue pa3roBopa Bbl MOHSJIN, YTO KPUTHUKA, C KOTOPOM Bbl HAYaJIH Pa3roBop,
HE TOJIbKO He Oblja BOCHPUHATA, HO U Kak Obl 3a0bITa. BeposTHO, OH yCHbIIIaT TOIBKO
IIPUATHYIO YacTh pa3roBopa. Yto Bbl npeanpumere?

Curyanus 3

Besiknii pa3, Kkorna Bel BEJETE CEPHE3HBIM Pa3roBOp C OJHOM W3 BAlIMX MOAYM-
HEHHBIX: KPUTHUKYETE €€ paboTy U CHpalIMBaeTe, IOUYEMY OHA TaK MOCTYHaeT, COTPY/I-
HUK OTJIEJIBIBACTCS MOJIYaHUEM. BaM 3TO HENPUATHO, BBl HE 3HAETE TOJIKOM, C YEM CBSI-
3aHO €€ MOJIYaHue, BOCIPUHUMAET OHA KPUTHUKY WJIM HET, Bbl pacCTPauBacTeCh U 3JIU-
Tech. YUTO 7K€ MOYKHO MPEANPHUHSATh, YTOOBI U3BMEHUTH CUTYaLIUIO?

Baok C. 3aganus NpaKTUHKOOPUEHTHPOBAHHOIO YPOBHS JJIsl AMATHOCTUPOBAHUA
chopMHPOBAHHOCTH KOMIIETEHIIUI («BJIAIETH))
C1. TpenuHnru.

Tpenunr: «Oaexaa 1Jisi NepBOro BueYaATIEHU
Iean: aHamM3 CBOMX BO3MOKHOCTEH IO CO3/ITaHNUI0 COOCTBEHHOTO UMHKA.
3aganme - [IpogymaiiTe BapuaHThI OJCKIBI IS CIASAYIOMNX JACIIOBBIX IEIICH:
a) caMOIpe3eHTalus;
0) ygacTue B JICIOBOM COBCIIIAHUH;
B) BEUCPHHM YKUH C HHOCTPAHHBIMH JICIOBBIMU MapTHEPAMU;
') KOPHIOPATUBHBIN YUK-IH]L.

Tpennnr: «Ily0simuHoe BHICTYIIICHUE)
PexoMmenanuu no noAroTOBKE K TPEHUHTY:
- COCTaBUTb TEKCT MyOJUYHON peur Ha TeMy «ATUTAI[MOHHAS MporpaMMa MoJIH-
Tudeckoro kanauaara Meanosa U. 1.»;
- HAWTU CBEJICHUS O MOJUTUYECKUX 3aJa4ax JaHHOIO KaHAU/1aTa;
- OIPEJENNUTD, KaK Bbl OyieTe yep >KUBaTh BHUMAHUE CIIyIIaTese;
- BBICTYIIUTH NIEpe]] ay IUTOPUEH.

Tpenunr: «/lesoBoe muCbEMO».
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Hcnone3ys obOpasen, Hamummurte: 1) COMPOBOAMUTEIBHOE MUCHMO; 2) MHUCHMO-
OTBET Ha MPETEH3UI0; 3) MUCbMO — 3a1poc.

Kakoro tumna fienoBoe nucbMo NpeACcTaBIEHO HIKE B KadecTBe oOpasna? Kakosa
€ro CTpykTypa? Belienure Kaaplii IyHKT CTPYKTYpBI IO ab3aam.

C2. JleJoBasi urpa.

JenoBas urpa: «/{ucuumimHapaas oeceaa»

Ieab urpbl: pa3BUTHE HABBIKOB BEJCHUS JICTOBBIX Oecel, yMEHHS MOJIh30BATHCS
Pa3TUYHBIMK TICHXOJIOTHYECKUMHU TIPUEMaMU OOIIEHUs, OBICTPO OPHUEHTHUPOBATHCS B
HECTAH/IAPTHOW CUTYaLlUH.

YcaoBue urpol. Cpeid CTYJIGHTOB HEOOXOAUMO BHIOpATh ABOUX JOOPOBOJIHIIEB
Ha poJib HayaJbHUKA OT/eJIa U MOJYMHEHHOrO. [locie 3Toro uM 3a4uThIBAE€TCA CUTYa-
1S U 00BACHSIETCS 3aJ]aHue.

Cumyayus. Bl sBAsIeTECh COTPYIHUKOM OJTHOTO U3 OT/eN0B hupMbl. Bbl 1aBHO 1
IJIOJIOTBOPHO paboTaere, HaKOHEl, PYKOBOJACTBO (MPMBI 3aMETHJIO BAlllM YCIEXH U
OIIEHUJIO UX MO JOCTOMHCTBY. HauanpHUK Ballero oTaeiaa yXOIUT Ha 3aCIyKEHHbBIA OT-
IbIX (Ha MeHcHio). PykoBoJACTBO (hUpPMBI pelIniio Ha3HAYUTh BaC PYKOBOJUTEIEM OT/Ie-
na. Cocrosnach Mpe3eHTalMs U PYKOBOAMTEND MOJPA3ACIICHUs] MPEACTABUI BAaCc KOJ-
nekTuBy. KoIeKkTUB HE BO3pakaj MPOTHUB Ballled KaHIUAATYyPBI.

C coTpyaHUKaMU OTJieJia Bbl XOPOIIO 3HAKOMBI, T.K. OHU SIBJISJTUCH BallIUMH KOJI-
neramu 1o pabote. C HEKOTOPHIMHU M3 HUX y BaC CIOXKHUJIUCH JIPY>KECKUE OTHOILICHHUS.
Opnnako Tenephb CUTyalMsl U3MEHUIIACh — B POJIM UX HAayaJbHUKA U Y BAC UMEIOTCSI CBOU
B3IUISIIBl HA HEKOTOPBIE BOMPOCHI, Kacaroluecs: padoTel oTAena. [lpeapinynuii Hauaib-
HUK OTJeJ1a Ha Ball B3I ObUI CIIMIIKOM MSTKAM PYKOBOJMTEIEM M Bac HE yCTpauBa-
€T JUCIMIUIMHA B oTnese. Tenephb, HAXOJSACh B POJIM PYKOBOIUTENS, BBl UMEETE BO3-
MOYHOCTb UCIIPABUTh 3Ty CUTYAIIUIO.

BrI pemmny He OTKIIaApIBaTh PEIICHUE JaHHOW MPOOJIEMbI B JOJTHHN SIIUK U Cpa-
3y K€ Ha3HAYUTh TUCUUILTMHAPHYIO Oeceay OJHOMY M3 Bamux ObIBIIMX Koyuier. OH
(oHa) sBNSAETCA TPAMOTHBIM CHEIMATMCTOM, 3HAIOIIMM CBOE JIEJI0, OJIHAKO Y HETO €CTh
OJIMH HEIOCTAaTOK — OH YaCTEHBKO OIa3/bIBaeT Ha paboTy. Kpome Toro, y Bac 3a Bpems
peabIayIen paboThl CIOKUINCH XOPOIIINUE IPYKECKHE OTHOIICHMUS.

Ha 3aBTpa B 8. 15 yTpa BbI mpuUTIIacuiu Ha IpreM 3Toro padotHuka. Llens Oece-
JIbI BBl HE OOBSCHWIN, OJHAKO COTPYTHUK MOXKET JOTabIBATHCS O HEM.

PoBHO B 8. 15 yTpa Bai noAUYMHEHHBIN yKeE KAET Bac B MpueMHo. OgHaKo npu-
KJIFOUMJIaCh HeJlernasi CUTYyallusi — BbI TTOMaJIM 10 J0pOore Ha paboTy B JOPOKHYIO MPOOKY
1 ono3aanu Ha padoty. B 8. 30 yTpa Bbl B crienike NOAXOAUTE K JIBEPSIM CBOEH MpHeM-
HOM, HaJesACh B JyIIE, YTO Balll MOJYMHEHHBIA TOXKE Kak OObIYHO omosnai. OjHako,
BOW/IS B IPUEMHYIO, Bbl BUJIUTE, UTO MPUTJIAIICHHBINA YK€ JaBHO OXKHUIAET Bac.

3aganue. HauaibHUK AOJIKEH COPUEHTUPOBATHCSA B TAHHOW CUTyallud U PELIUTh,
KaK Ha4yaTh ¥ MPOBECTH Oecemy.

[ToqunHEHHBIN TOJKEH MOCTapaThCs ONMPAaBAATHCSA U MCIOJI30BATh CUTYAIUMIO B
CBOIO I0JIb3Y.
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Oyenxa pe3ynbmamos. B pe3ynbTare mpoBeeHHON Oecebl ornpenesseTcs mooe-
JUTENb TICUXOJOTUYECKON Tyd7IU MEXKIy MOJYMHEHHBIM U pyKoBoauTeneM. [lpu atom
YUUTBIBAETCS YMEHHUE IPaMOTHO HCIIOJIb30BaTh Pa3IMyHbie OOOPOHUTENIbHBIE U HACTY-
naTesbHbIE ICUXO0JIOTUYECKHE PUEMBI BEZICHUS OeceIbl.

[Tobenutens BBISBISETCS TOJOCOBAaHMEM M OOOCHOBAHHMEM BBIOOpA OCTATBHOMU
ayJIMTOpHEH, KOTopasi yKa3bIBaeT Ha OIMIMUOKH, TOMYIIEHHbIE YYaCTHUKAMH.

3atem mpuriamaercs Apyras napa y4yacTHUKOB. Takum oOpa3oM, Urpa MOKET
MIPOBOJIUTHCSA B HECKOJBKO TYPOB. B KOHIIE MOABOASTCS UTOTH U 0000IIAIOTCS Pe3yilb-
TaThl C OOBSIBJICHUEM JIYUIIINX YYaCTHUKOB.

HMesoBasi urpa: «Ciy:keO0Hoe COBelIAHUE)

1. OnpenensaroTcss y4aCTHUKHU J1€710BOM Urphl (6 - 10 yenosek). Eciu konnue-
CTBO YYacTHUKOB Ooiiee 10 yein., To MOXKHO OpraHU30BaTh 2-3 KOMaH/IbI.

2. VYyacTHUKaM pa3iatroTcss OCHIHKM ¢ Ha3BaHUEM JIOJIKHOCTEH, KOTOPHIX OHU
UTPAIOT.

3. Jlajiee 3a4nTBIBACTCS CUTyalUs JUIS aHAIW3Aa U MPUHATUSA KOJUIEKTHBHOTO
pELIeHMS, a TAKXKE OMVIAIIAIOTCS KPUTEPUN OLIEHKH YYaCTHHUKOB.

4. ITo >xepeObeBKe pacnpenesaoTcsa KaxJI0My yYaCTHUKY CBOSI poJib (BbIOU-
paeT Kak 3K3aMEHAIMOHHBIN O6uiieT), Bcero 6-10 nomkHocTel (poseii).

S. Bce yyacTHUKHM caasaTcss BMECTE 3a OJHMM CTOJIOM, M naercd 10 MUHYT Ha
IIOATOTOBKY JIOKJIAJIOB.

6. [Tocne yero 3a MOArOTOBIEHHBIM CTOJIOM ITPOBOJIUTCS COBELIAHUE.

7. JImmut nipoBeneHns cosemanus 30 MUH, MOCIIE YETO UIpa OCTAHABIMBACT-

Cs U OLICHUBAETCS JKIOPH 10 YKa3aHHBIM KPUTEPHUAM — CTaBATCS Oalibl KaKIOMY yda-
CTHUKY MEPCOHAJIBHO (32 KAYeCTBO JOKJaJa U UCIOJHEHUE POJIH), & TAKXKE TpymnIioBas
OLICHKA (32 KaueCTBO U 00OCHOBAHHOCTh MPUHATOIO B X0JI€ 00CY X ACHUS PEILICHNUS).

Curyauus AJ151 aHAJIU3Aa U IPUHATHS PellleHusl.

OO6yBHas (abprka WMEeT €IMHCTBEHHOTO ITOCTABIIMKA KAYECTBEHHOW KOXH —
OCHOBHOTO ChIpbA. IIpenanpusiTue UMEEeT MOCTOSHHBIX KJIMEHTOB, ITOATOMY Tpaduk mo-
CTaBKM 3aKa30B paclKCaH Ha HECKOJIbKO MecsleB BOeped. [1ocTaBIIUKOM ChIpbs SBIS-
eTcs 3apyOexxkHas ¢upma. BenencrBue M3MeHEHHS TOJMTHYECKON CUTYyaIldud, WUMIIOPT
CBIPbS M3 JIAHHOTO TOCYJAapCTBa CTAHOBUTCS HEBO3MOKHBIM. COIIaCHO JI0OTOBOPY MEXK-
ny ¢bupMamu, JaHHas CUTyalusl cuuTaercs (opc-MaKOpPHOW M HE MpeaycMaTpHUBacT
CaHKIMI Ha CTOPOHBI BCIICICTBUE HEBBIMIOJIHEHHUS YCIOBUM I0TOBOPA.

B cBsI3M CO CIOXKMBLICHCA CUTyalMeW MPEANPUATHE JIMIIACTCS €IUHCTBEHHOIO
MTOCTaBIIMKA KAYECTBEHHOTO CBHIPhsl M TOJI YIPO30M OKa3bIBACTCS BBHIMIOJHEHHUE 3aKa30B
Ha MMOCTaBKy TOTOBOM MPOAYKITUH.

st pa3penienus JaHHOW CUTyallud, HEOOXO0IUMO CPOUYHO MPOBECTH BHEOUEPE/I-
HOE CITy’)KeOHOE COBEIIIaHUE.

Pacnpenesnenue poJiei.

1. lupexrop ¢adpuxu.

- COCTaBJISIET TTOBECTKY JHS (B TAaHHOM CJIy4ae €IWHCTBEHHBIH BOMPOC MJisi 00CY-
KIICHUS );

- 3HAKOMUT MPUTJIAIICHHBIX CIIEIUAINCTOB KOMIIAHUU C TOBECTKOM JTHS;

- HQUMHAET, BEJIET U 3aBEPIIAET COBEIAHNUE;
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- CIIETUT 3a COONIOJICHUEM perjiaMeHTa (2 MUHYTHI Ha JIOKJIQa) U TMOBECTKU JTHS
pH OO0CYKICHUU;

- Ha3HAYaeT CeKpeTaps Uil BEJACHHS MPOTOKOJIA;

- OIpeeIIsAeT MOPSIOK BHICTYIUICHUS IOKIJIAAYUKOB;

- 000011aeT HHPOPMALIHMIO AOKIATIYMKOB U TPUHUMAET PEIIEHUE TI0 BOMPOCY;

- Ha3HAYaeT CPOKU U OTBETCTBEHHBIX 32 UCIIOIHEHUE MPUHATOIO PEIICHHUS JIUII.

Pesynbrat 3 (PpeKTUBHO MPOBEEHHOTIO COBEIaHus (KOMaHHas paboTa) OIeHHU-
BaeTCS MO MPUHATOMY PEIICHUIO M0 UTOTaM COBEIIAHMS (P OTCYTCTBHH OIPEICIICH-
HOTO PEIICHUsI TI0 UCTEYECHUN YCTAHOBIICHHOTO PETJIAMEHTOM BPEMEHU 32 KOMaHIHYIO
paboty omnpenensiercs - 0 6ayoB).

JIumut Bpemenu copemmanus 30 MmunyT!!!

2. 3aM. 110 MPOU3BOJACTBY.

['OTOBUT HOKIJIa]T O COCTOSTHUY JEIT B MTPOW3BOACTBEHHBIX IIEXaX:

- HAJIMYME, CPOYHOCTD U X0/ BHITIOJHEHUS 3aKa30B;

- TOTOBHOCTh T€XHOJOTHYECKOTO 000py/I0BaHUs (YPOBEHb 3arpy3Kd, CMEHHOCTb
paboTHI B 11EXy, CTENIEHb U3HOCA ¥ IOTPEOHOCTh B PEMOHTHBIX pad0oTax U OOHOBIICHUN);

- YpOBEeHb Opaka U MoTeph, a TAKKE UX MTPUUUHBI;

- TOTOBHOCTH MPOU3BOJICTBA K OCBOCHHIO HOBBIX Mojieliel (Hanuure HeoOXOH-
MOTO 000PYIOBaHUS U TIEPCOHANA);

- HAJIMYME KBAM(DUIIMPOBAHHOTO TIEPCOHAA.

KadecTBO MOATOTOBICHHOTO JOKJIAMa OMPENESeTCs MOJTHOTOH KapTHHBI O CO-
CTOSIHMH TIPOU3BO/ICTBA.

3. 3aB. CbIPbEBbIM CKJIA/IOM.

["oTOBUT MOKIIA O 3amacax ChIphs Ha CKJIAJIe:

- Ha CKOJIBKO JTHEH 0CTaJI0Ch KOXKH, (PYPHUTYPHI, TOJAOMIBEI, CTEILKH | T.I1.;

- maeT WHPOPMAIUIO O TOM KaKyl MaKCUMAaJIbHYIO MapTHIO MOXXHO Pa3MECTHUTh
Ha CKJIajie (pe3epB CKIIAJICKUX TIIOMAeH);

- TOTOBHOCTD MPUHSTH MOCTABKH T10 KEJIE3HOM JIOPOTeE.

OnenuBaeTcs JTOTUYHOCTh 1 0OOCHOBAHHOCTH MH(OpMAIuu.

4. Hau. ciry:k0bl CHA0KeHUS.

Haet uHdopmaIuioo 0 BO3MOXKHBIX MOTCHIIMAIBHBIX TMOCTABIIUKAX U YCIOBUSX
MTOCTAaBKH:

- LICHBI,

- Ka4eCTBO (COPT) ChIPBS;

- MUHUMAJTbHAS TapTHUSI OTIPY3KH TTOCTABIIIHKOM;

- HAJIMYUE TMPEIOTUIATHI;

- CaMOBBIBO3 MJIM JOCTABKa 3a CYET MOCTABIINKA;

- HaJIC)KHOCThH IMOCTABIINKA U €T0 PEIyTaIus;

- HEOOXOUMOCTH O(POPMIICHHS TAMOKEHHBIX JOKYMEHTOB H T.II.

OrneHuBaeTcs JIOTHYHOCTh U OOOCHOBAHHOCTH MH(OPMAIIMH, TAKKE CPaBHEHUE
MOCTABIIUKOB, TTO3BOJISIONTNN CACNATh BHIOOP.

5. Ha4. ciy:k0b1 MapKeTHHIA.

Jlemaet nokian o TEKyIUX TPEHAAX W MOJIC Ha OMPeeICHHBIC MO, HATHINE
crpoca Ha HUX:
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- MpeJUIaraeT U3MEHEHUsI B aCCOPTUMEHTE BBITYCKAEMOW MPOIYKLIHH B COOTBET-
CTBUHU C UBMEHEHHUSIMU CIIPOca B OyAyIIeM CE30HE;

- yCTaHaBJIUBAET MIpelelbl 1IeH Ha MPOAYKIUIO0 (LEHOBYIO HUILY JJis MpEeANnpH-
ATHSI HA OCHOBE MOHUTOPUHTA PHIHKA);

- YCTaHaBJIMBAET COOTHOIIICHUE I BBIITYCKa MY>KCKOM, KEHCKON U JETCKOM JIH-
HEUKH MPOYKIIHH;

- ONpe/esaeT TPEH/Abl HA UCIOJIb30BAaHUE MATEPHANIOB JUIsl U3TOTOBJICHUS MPO-
IYKIIMHA B COOTBETCTBUU C MPEANOYTCHUSIMH TOTPEOUTENECH.

Ha ocHOBaHMM JOKIIaga TOJDKHO OBITH SICHO, CKOJIBKO M KaKOUM MPOMYKIIMH HEOO-
XOJIMMO BBIITYCKaTh, M3 KAKOT0 MaTepHalla U 1o KaKoH 1IeHe B OJKaiiiee Bpemsl.

6. I';1. Oyxraarep.

Jenaet noknaa o GMHAHCOBOM COCTOSIHUM MPEANPUITHS HA TEKYILIUA MOMEHT:

- HaJTMyue cBOOOAHBIX (DMHAHCOBBIX PECYPCOB;

- BO3MOXHOCTb IOJYyYEHHUSI KPeIUTOB OaHKa B Clydae HEOOXOAUMOCTH (KpeauT-
Hasi UCTOPHSI IPEATIPUSATHS);

- OIpeIeNsieT Mpeaesbl ce0ECTOMMOCTH U PEHTA0EIbHOCTH MPOIYKIUU (paccuu-
THIBAE€T MAaKCUMAJIBHYIO 3aKyIIOYHYIO LIEHY Ha CBIPBE);

- YKa3bIBAET HAa HAJM4YME IOPUINYECKUX OTPAHUUYCHUI Ha MPEANOIaracMple CAe-
KM, IIEPEBOBI U IEPEUNCIICHUS CPENICTB.

Jlokiian 1oJKEH 1aTh KapTHHY SICHOCTU O BO3MOXKHOCTH pabOThl ¢ MOTEHLUAb-
HBIM MOCTaBIIUKOM CBIPbSI.

IIpu HeoOX0AMMOCTH MOTYT OBITh BBe/ICHbI JONOJHUTEIbHbIE POJIM: HAa4d. OT-
nena cObITa, FOPUCT U T.1I.

JesoBasi urpa: «IleperoBopHsbiii mpouecc»

CueHapui urpsl.

1. T'pymnma nenauTcs Ha IB€ KOMaH/Ibl, KOTOPBIEC MPEACTABIISIOT ABE (DUPMBI.

2. B kaxmoi koMaHjie BEIOUpaeTCss PyKOBOJUTENb JIeJIeraliui OT (PUpMBI.

3. O06euM KOMaHJaM 3aYMTHIBAIOTCS CUTYAIUs JUIsl aHAJIA3a U YCIIOBHS UTPHI.

4. Kaxnplii pyKOBOAMWTENb JAENIeTalliy TOoJydyaeT B MUCBMEHHOM BHUJE 00s13a-
TeJIbHBIE TPEOOBAHMS OT PYKOBOACTBA (PUPMBI, HHTEPECHI KOTOPOW OH JOJDKEH Mpe-
CTaBJIATh BO BPEMS IIEPETOBOPOB.

5. Kaxpaplii pykoBOaUTENb JeJeraiuu, MOCOBEUIABIINCh C KOMaHJION, ompejie-
JII€T POJIM OCTAJIBbHBIX WICHOB jesierauuu ((pUHAHCOBBIM JTUPEKTOpP, MAPKETOJIOT,
IOPUCT, AHAUTUTUK, SKOHOMUCT, TUPEKTOP T10 TPOU3BOJICTBY U T.1.).

6. Kaxgomy wuneHy neneranuu paslaroTcs OCHKU C yKa3aHUEM JOJDKHOCTH
KaX10T0 ¥ (haMUJIUH.

7. Komanpam naercs mo 15 MUHYT Jj1s O3HAaKOMJICHUS C YCJIOBUSIMU 3aJaHus U
BBIPAOOTKM KOMaHJHON cTpareruu. [Ipu 3TOM KOMaHIBI cajaTcs U OOCYXXIalT pas-
JEIBHO APYT OT Jpyra.

8. Jlamee menmeraruu MpUTIIAMIAIOTCS 32 3apaHee MOATOTOBICHHBIA CTOJ Mepero-
BOPOB.

9. TleperoBopsl HAUMHAIOTCSI C TIPUBETCTBUS M TIPEICTABJICHHS WICHOB JIeJiera-

LI IPYT APYTY.
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10. B ciyyae HEOOXOIUMOCTH PYKOBOAMTENH JENETalliii WMEIOT TMPaBO B3SThH
TaliM-ayT JJI TOMOJHUTEILHON KOHCYJbTAllUM C YileHaMu KoMaH[bl He 6oiee 10 mMu-
HyT. B 3TOM citydae oOBsiBIIsieTCS CAEAYIOMIUNA payH T TEPETOBOPOB.

11. Komangam paercst makcumyM 30 MUHYT HEMOCPEICTBEHHO JJIsl OOCYKICHHUS
YCIIOBUM U JOCTHKEHHUSI COTJIacusi MpU COOJIOJIEHUM KaKJIOM KOMaHIOW HMHTEPECOB
CBOUX (hUPM.

12.  TleperoBopbl CUUTAIOTCS YCHEIIHBIMU MPU YCIOBUU 3aKIIIOUEHUHU KOHTPAK-
Ta MEXIy CTOPOHaMH. B TIPOTHBHOM Cilydae MeperoBOpPhl CUYUTAIOTCS HEI(PPEKTUBHBI-
MH.

Curyauus AJ15 aHAIU3A.

Kommanust «A3podaor» penmuia IomoJHUTE MapK HOBBIMH CaMOJIETAMH CPEIHE-
MarucTpaiabHOro Kiacca. [lyrem aHanvsza OCHOBHBIX TPOU3BOJUTENEH B KAUeCTBE MapT-
HEpa PEIIeHO BhIOpaTh KoMmaHuio «bouHTr». A3podioT BBIXOIUT C MPEAJIOKEHUEM K
MpEeACTaBUTENSM «BOMHI» 0 TPOBEAEHUHU MTEPETOBOPOB IO MTOCTABKE CAMOJIETOB, B X0OJI€
KOTOPBIX MPEACTaBUTEISIM (UPM HEOOXOIUMO TOTOBOPUTHCS O IIEHE, YCIOBUSIX U CPO-
KaX MOCTaBKHU caMoJieToB. [Ipu 3ToM, Kaxaas U3 CTOPOH JIOJKHA COOJIIOCTH CBOU COO-
CTBEHHBIE HHTEPECHI.

HNuTepechl kKOMIaHUuM «A3poguioT» (TOJIBKO M KOMAHABI «A3podJioTay).

Komnanus peminna OTKPBITh HOBbIE MapUIPYThl MEPEIETOB. B CBS3U ¢ 3TUM pe-
mIeHo 3akynuth 10 cpemHeMarucTpaibHbIX camojeToB - Boeing-737-800. IlonosuHa
ATUX CaMOJIETOB JI0JKHA OBITh MOCTABJICHA B TEUEHUE MEPBBIX 6 MECALIEB, a OCTAIbHBIC
B TEUEHHUE CICAYIOIIUX 6 MECSIIEB.

B pacnopsbxkenun pykoBoacTBa umeercss 450 MiIH. 101, cBOOOAHBIX (PUHAHCO-
BBIX CPEJICTB.

KparkocpouHasi nedutopckas 3aJ10;>KEHHOCTh IPEANPUATHS Ha TEKYIIIUH MOMEHT
coctapisier 600 MIIH. 10JIT., @ KpaTKOCPOUYHAsl KPEAUTOPCKAs 3aI0JKEHHOCTh 310 MIH.
JIOJLIL.

HNuTepechl komnanuu «bBOMHD) (TOJBKO J11 KOMaHIbI «boMHTra).

B aHrapax koMnaHuu UMEIOTCSI TOTOBBIE K peanu3aiuu 6 cpeIHeMarucTpalbHbIX
Boeing-737-800 u 3 naneHe maructpaibHbix Boeing-767-300ER. CtoumocTh cpemHe-
MarucTpajibHOTO camoJjeTa coctapiser 80 MJIH. J0JUL., a JajdbHE MarucTpaibHoro 160
MJTH. JOJII.

CBoOOIHBIE POU3BOICTBEHHBIE MOIITHOCTA KOMIIAHUY TO3BOJISIOT TIPOU3BECTH 4
CpeaHEMarucTpaibHbIX U 3 JajbHE MarucTpajJbHbIX caMoJIeTa B TEUCHHUE To/1a.

[Ipu 3akaze mapTuu 5 U Oojiee CamMoJIETOB, KOMITAHUSI MOKET MPEIOCTaBUTH
ckuaky 10 10%.

baok /1. 3axanus 1uisl MCNOJIb30BAHUS B PAMKAX MPOMEKYTOYHOM aTTecTa-
1107071

J{1. IlepedyeHb YK3aMEHAIIHOHHBLIX BOIIPOCOB

1. CymHoCTh 001IeHus, KJIacCu(PHUKaAIUsI BUAOB.
2. OcCHOBHBIE MPUHIUIIBI U KATETOPUH OOILIEHUSI.
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3 DopMBbI MEKIUYHOCTHOTO OOIIIEHUSI.

4 Bapsepsl o011eHUS.

5. dopMBI JIeJ10BOM OeceIbl.

6. DTalbl AeJI0BOi Oecebl.

7 [Icuxonornueckue NprueMbl pacrooKeHUs coOeceTHUKaA.
8 KoHncynbranus kak ¢popma Je10BOr0 B3auMOACHCTBUSI.

9 [ToHsiTHE U BUBI CITY>KEOHBIX COBELIAHUM.

10.  DTtanbl npoBeACHHS COBEIIAHMUA.

11.  OcHOBHbIE NPUHLIUIIBI TPOBEICHUS ONIEPATUBHOIO COBELIAHMS.
12.  CtpykTypa IpOoTOKOJa CIy>KeOHOTO COBEIIaHMUS.

13. TlpeseHTanus u €€ BUIBI.

14. TakTuka BeJAEHUS JEIOBBIX IEPETOBOPOB.

15. Pa3menieHue y4aCTHUKOB IIEPETOBOPOB 32 CTOJIOM.

16. Crpareruu BeJeHUs EPETOBOPOB.

17. HamuonanabHble 0COOCHHOCTH BEJACHUS IIEPETOBOPOB.

YACTD 2
Bbaok A. 3ajanusi penpoAyKTHUBHOIO YPOBHA («3HATHY)

A.1 ®oHJI TECTOBBIX 3AJTAHUN MO TUCIMILIHHE

TecTbl THIA A.
Tecr 1

BriOpaTh eAMHCTBEHHBbIN BEPHbIM BADUAHT OTBETA.

Al. [Ilo cmpykmypnomy (uepapxuueckomy) Kpumepuro opeaHu3ayuoHHble KOM-
MYHUKayuu Ov18aiom:

A) HUCXOATITHE

b) ropuzoHTanbHbIE

B) Bocxopsue

') BepTuKanbHBIE

J1) HegopmanbHbie

A2. mun KOMMYHUKAYUU, NPU KOMOPOM U OMAPpAGUMeNemM U NOIyUamenem Gbi-
cmynarom omaoeibHble UHOUBUODL.

A) MEXJIMYHOCTHAS

b) dbopmanbhas

B) nepopmanbnas

I') nuasnor

A3. KOMMYHUKAYUSL CIAHOApMuU3upyem 63auMOOMHOUEHUST MeNCOY
KOMMYHUKAMOPOM U PeYUnueHmom

A) HeBepOanbHas

b) BepOanbHas
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I') bopmanbHas
J1) HedopmanpHas

Ad4. [lo pacnonosicenuro cyOvekmos paziudarom OpeaHu3ayuoOHHble KOMMYHU-
Kayuu:

A) bopMmanbHbie U HePopMaIbHBIC

b) BHellIHKE U BHYTpEHHHE

B) BepOanbHBIC 1 HEBepOATbHBIC

') mpocThle U CIIOKHBIE

AS.  Cucmema gpupmenHbIX KOMMYHUKAYUL 8KIIOUAem 8 ceDs cledyioujue UObL:
A) pexiamMHbIe

b) nponarangucrckue

B) cepBucHsbie

') ppiHOYHBIE

J1) BHyTpU(UpPMEHHDBIE

E) Bce oTBEeTHI BepHBIE

A6. OcHo8HbIMU USPOKAMU UHDOPMAYUOHHO20 PLIHKA AGTISAIOMCA!
A) npousBoaUTENU

b) nponasiib

B) nons3oBaTenu

') Bce oTBETHI BEpHBI

Al.  nocpeonux mescoy nonvzosamenem u NPoOOABYOM UHGOPpMAYUU.
A) rocep

b) Bengop

B) npoxtocep

') munep

A8. Haubonee pacnpocmpanennoe u 3gpghexmusnoe cpedcmso 00Cmyna K uH-
DOpMAYUOHHBIM PEeCYPCaM.

A) 6ubnmorexa

B) CMU

B) tenedon

') KoMIbIOTEpHBIE CETH

A9. unmepaxmugHwIli OUANO208bLUL PEHCUM NOTYUEHUL UHDOpMAyUU
A) oHIlaiin

b) obdnaitn

B) Tenedon

I') konpepenus
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om

A10. Ponv ¢unempa ons ungopmayuu 6 cucmeme KOMMYHUKayu upmol uepa-
KOMMYHUKAYUU.

A) Bxopsmme

b) BeIxOAsIITNE
I') BHyTpUHUPMEHHBIC
J1) nenoBbie

All. Daxmopwi, cHudcarowue 3QGexmusHocms KOMMYHUKAYUU, HA3bIBATOMNCS

A) bunpTpsI

b) 6aprepnl

B) HeymeHnue cinymathb
I') uckaxxenus

TecT 2
BriOpaTh eIMHCTBEHHDbII BEPHbIM BADUAHT OTBETA.
Al. epynna nmooeil, 00beOUHEHHbIX COBMECMHOU O0esIMelbHOCMbIO, eOUHCBOM

L;eﬂeﬁ U uHnmepecos, 83AUMHOU OMEEMCMBEHHOCMbIO.

Hd...

A) KOJUIEKTUB

b) pabouas rpynna

B) couumanbHas rpynmna
') Bce oTBETHI BEpHBI

A2. no ¢opme cobcmeennocmu pabouue epynnvl (KOIIEKMUBH) pa30estomcs

A) IpOU3BO/ICTBEHHbIE

b) rocynapctBeHHbIE

B) wacTtHbie

') cMemanubIe

J1) BpeMeHHbIE

A3. cmpykmypa paboueti epynnul 6Knouaem 6 ceos ciedyoujue KOMNHOHEHmbl:
A) MaTepHualbHbBIN

b) myxoBHbIit

B) nonurnueckuit

') conmanbHbIN

1) TpynoBoi

A4. omHowenuss mexncoy uneHamu paboueli 2pynnvl 3ampazuéarom cieoyujue

cghepul: A) npodeccuoHanbHas

b) TpynoBas

B) neHHOCTHO-MUPOBO3pEHYECKAs
I') MEXITMYHOCTHBIX OTHOIIICHUMN
J1) 6pITOBAS
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A5. mun memnepamenma IUYHOCMU, XAPAKMEPUSYIOWULUCI OMCYMCMBUEM ) C-
MOUYUBHIX NCUXUYECKUX PeaKyull U HeyMeHUueM pabomams ¢ HeoO0yUesIeHHbIMU NPeo-
Memamu

A) CaHTBUHUK

b) pnermarux

B) xonepux

') Memanxoauk

A6. no kraccugpuxayuu M.B. [llenens pabomuuxu, msacomerowue K nepcoHalb-
HOU 0OMEEmMCMBEEeHHOCMU, CAMOCIOAMENbHOCIU — 9O ...

A) nogpaxaTtenu

b) maccuBHblie

B) KoJIeKTUBUCTBI

') uHIUBU Ty aITUCTHI

J1) npeTeH3MOHUCThI

A7. cnocobnocms Kolekmuea ObICMPO U KauyeCmeeHHO 8bINOJIHANMb NOCHABICH-
Hble 3a0a4u U 00CMuU2amo yenel.

A) cTeneHb mpodeccuoHaNbHOM 3pENIOCTH

b) kBanmudukamms

B) TpynoBoil moreHunan

') mcuxomornyeckasi COBMECTUMOCTD

A8. K ¢axmopam, onpedensrowum cmenensb 3perocmu paboyeti epynnvl, OMHO-
CAMCAL:

A) DKOHOMHYECKHE

b) TexHonoruueckue

B) skonomuyeckue

') opranuzarnoHHbIC

J1) conmanbpHbIC

E) ncuxosiornyeckas COBMECTUMOCTh

A9. Ilo muenuro M. Byoxoxa wn JI. @pencuca, uawe 6ceco npenamcmeyiom 3¢h-
pexmuenol pabome KoINEKMUBA CLEOVIOUUE OZPAHUYEHUS.

A) HeueTkocTs 1enei

b) HenpurognocTs pyKOBOAUTES

B) HekBanuduurpoBaHHble COTPYIHUKH

') Bce oTBETHI BEpHBI

Al0. uyecmeumenvHoCMb K OKpYHCarOwemy Mupy, CKIOHHOCHb K 00pA3HOMY
MBIUAEHUIO CBOUCTNEEHHA MAKOMY MUNY TUYHOCTNU KAK ...

A) xonepuk

b) menanxonuk

B) canreunuk
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I') dbnermatuk

All. knaccughukayus munos 83aumMooOmHoueHUll 8 paboueil epynne, NpeoniodCeH-
Has Bnetikom u Mymonom, ocnosana Ha KOMOUHAYUU O8YX NAPAMEMPOS.

A) uHTEpECH COTPYAHUKOB U IPOU3BOICTBA

b) BHyTpeHHSIs1 1 BHEUIHSA cpeia

B) unTepecsl cCOTpyAHUKOB U PYKOBOIUTEIS

') unTEepECHl PyKOBOAUTENS U MPOU3BOICTBA

A12 mun 83aumoomHoOweHUl BHYMPU KOJIEKMUBA, XapaKmepusyiouunucs HU3Kum
YpO8HeM 3a00mbl pPYKO8OOUmMeNs 0 NpoU3800Cmae U 0 J005X.

A) 3osoTtas cepenuHa

b) 3amaga

B) Komanna

I') HeBmemarenscTBO

AI3 .mun 83auUMOOMHOWEHUN 8HYMPU KOJIEKMUBA, XAPAKMEPU3VIOWULCS HU3-
KUM YpoeHem 3a00mvl pYyKOBOOUMENsi 0 NPOU3BOOCMEE BbICOKUM YPOBHEM 3a60mbl O
JIH0OSIX

A) 3omnoTas cepeauHa

b) 3amaga

B) Temnast kommanus

I') HeBmemarenbcTBO

1) Komanaa

Al4 Tun e3aumoomHoweHUll 6HYmMpu KOINEKMU8a, 20e pyKogooumeb 8 c8oell
0esmeNbHOCIU CIMPEMUMCs ONMUMANILHO COYemanms UHmMepecsl 0eld U UHmepecyl nep-
coHana.

A) 3omnoTas cepeauHa

b) 3amaua

B) Komanna

') HeBmemiarenscTBO

AlS. Tun eé3aumoomHoweHull Hympu KOJLIEeKMuUea, 20e pyKogooumenb NOJHO-
CMbl0 COCPeOOmMOouer HaA peueHUu’ Npou3800CMEEHHbIX 3a0ay, 4en08eyecKull axkmop
UCHOPUDYEmCsL.

A) 3onotas cepeuHa

b) 3amaga

B) Tennas komnanus

[') HeBMemiarenbCcTBO

J1) Komanna

A16. Tun e3aumoommnowenuil 8Hympu KoJLIeKmuea, 20e pyKogooumeib cmpe-
MUMCSL MAKCUMATILHO YYUMBIEAMb UHMEPECbl U NPOU3B00CEA U KOJNEKMUBA.
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A) 3oiioTas cepeauHa
b) 3angaua

B) Temast komranus
') HeBMemarenbcTBO
J1) Komanna

Al7. 8 ocHogy Knaccugurayuu MedciuyHOCMHbIX OMHOULEHUL MeHCOY PYKOBO-

oumenem u NOOYUHEHHbIM, NpeodlodceHHoUt Xepcu u branuapoom nonodxceHvl:

A) xBanmuduKaus 1 ypoBeHb MOTHBAIIMH COTPYAHHUKA

b) kBanu¢ukanusa coTpyiHUKA U CTENEHb OMEKU COTPYTHUKA PYKOBOAUTEIEM
B) nHTEpECHl COTPYAHUKOB U PYKOBOJIUTENS

') uHTEpECHl pyKOBOAUTENS U IPOU3BOACTBA

A18.Tun e3aumoomnowtenuti no Xepcu u branuapoy, pexomenoyemvlii Ha cpeo-

HeM YpOBHe 3peiocmu COmpYOHUKA, K020d NOOYUHEHHble euye He CNOCOOHbI, HO Yice
20MOo6bl 8351Mb HA Ce05 OMBEMCMBEHHOCHb.

A) yuactue

b) Buymenue

B) nenerupoBanue
I') mpukazanue

A19. Tun e3aumoomnowenuti no Xepcu u bnanuapoy, Komopwviii oOnmumaieH 8

cyuae HU3K020 npoghecCuoHanuzma compyoHuKa

A) yuactue

b) Baymenue

B) nenerupoBanue
I') mpukazanue

A20. Tun e3aumoomnowenuii no Xepcu u bnanuapoy, komopwlii npuemiem 8 ciy-

uae 8blCOK0O20O YPOBHA npod)eccuOHaJleOﬁ spejlocmu compydnuka

yuu.

A) yuactue

b) Buyuienue

B) nenerupoBanue
I') mpukazanue

Tecr 3
BriOpaTh eAMHCTBEHHBbI BEPHbIM BADUAHT OTBETA.
1. I'pynnwvl, komopule hopmupyromcs 8 KoiNeKmuee noOMUMO 80aU AOMUHUCMPA-

A) pedepeHTHbIe
b) dopmanbhbie
B) nepopmannhbie
') ckBO3HBIE
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2. HeghopmanvbHas 2pynna, okazvleaowlas CywjeCmeeHHoe elusHue Ha ooujecm-
BeHHOe MHeHUe KOLLeKMU8d

A) pedepentHas

b) manas

B) stanonnas

') ckBO3Has

J1) noMuHaHTHas

3. HehopmanvHyto epynny 8032asnsem
A) pyKOBOJIUTETH

b) nupexTop

B) nunep

') psaoBoii COTpYAHUK

4. onmumanvuwlil pazmep HeghOpMALbHOU SPYNNbL —
A) 3-7 ugen.

b) 5-15 yen.

B) 9-11 uen.

') 6onee 3 yen.

5. Tun nuodepa, obradarowuti Oapom 8HYULeHUsL U YOeHCOeHUs.
A) cUTyaTUBHBIN JIUzIEep

b) nunep

B) Boxak

') pykoBoauTENH

6. Tun n1udepa, npoaerIAOWULC MOTLKO 8 KAKOU-MO KOHKPEMHOU CUMYAyUU.
A) cUTyaTUBHBIN JTUED

b) nunep

B) Boxak

') pykoBouTEH

7. Tun 1udepa, komopwlil noOyHcoaem K 0elcmauio IUYHbIM NPUMEPOM
A) cUTyaTUBHBIN TUAEP

b) nunep

B) Boxak

I') pykoBouTENH

8. cnocobnocmb énusms Ha nogederue Opyeux el
A) BrusiHUE

b) BnacTh

B) nunepctBo

I') moTuBarus
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9. npuznaxamu HeghopManbHOU 2pyNNbl AGIAOMCA HATUYUE:!
A) obieit renu

b) nunepa

B) HOpM 1 nTpaBHIT TOBEACHUS

J1) BCe OTBETHI BEPHBI

10. I]enu negpopmanwvhoii epynnel ycmanasiusaem —
A) munep

b) wiensl rpynmsl

B) nupexrop

') Bce oTBETHI BEpHBI

11. nosedenue o0no2o uHOUBUOA, KOMOPOE BHOCUM USMEHEHUsl 8 N0B8edeHUe, OM-
HOWeHUs, OWYWeHUsl OPY2020 UHOUBUOA.

A) BHacTh

b) Biusinue

B) nunepctBo

I') ctrumynupoBaHue

12. Umo ne aensaromes cpedcmeom 8IUsHUAL.
A) ykazaHus

b) yrosopsl

B) yrpo3si

I') mpocnOa

J1) noaxyn

E) 3apmuiara

13. 603moocHOCmb 61UAMb HA NOBEOeHUe OpYeUX- FIMO...
A) nunepcTBo

b) Biusinue

B) Bnacte

') moTuBaIUs

14. Bracmywio obnaoarom:
A) pyKOBOJIUTETH

b) nogunneHHbIe

B) nmunep

') Bce oTBETHI BEpHBI

15. Ilo knaccugpuxayuu gpopm éracmu Ppenua u Priieena enusnue uepez cmpax —
2MO 611ACMb ...

A) OCHOBaHHasl Ha BO3HATrPaXXJACHUU

b) ocHOBaHHast Ha IPUHYKICHUU

B) 3akonHas
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I') mpumepa
J1) axcmepra

16. Ilo xknaccuguxayuu gpopm éracmu @Ppenua u Paiisena enusnue uepe3 noio-
JHcumenbHoe NOOKpenieHue — Mo 81ACHb...

A) ocHOBaHHasi Ha BO3HATPAKJICHUU

b) ocHOBaHHas Ha MPUHYKICHUU

B) 3akonHas

I') mpumepa

J1) axcnieprta

17. Ilo knaccuguxayuu gpopm eénacmu @penua u Paiigena enusinue uepe3 mpaou-
Yuu — Mo 61acmeo...

A) ocHOBaHHasi Ha BO3HATPAXKJICHUU

b) ocHOBaHHasi HA MPUHYKICHUH

B) 3akonnas

') mpumepa

J1) axcnepra

18. Ilo xknaccuguxayuu gopm eracmu @penua u Prtieena nusaHue ¢ nOMOubio
Xapusmul — 5mMo 61aAchb...

A) oCHOBaHHAs Ha BO3HATPAKICHUU

b) ocHOBaHHas HA PUHYKICHUH

B) 3akonnas

I') mpumepa

J1) axcnieprta

19. popma enusnusa 3axnrouarowasics, 8 3Qpdekmusnoll nepedave ceoell MmouKu
3penUst UCNOTHUMETIO

a) yoexxieHue

0) yuactue

B) [IPUKa3aHUE

r) TpebOBaHME

20. dopma BIUSHMS Yepes3, IPUBJICUCHHE pAOOTHUKOB B yIIPaBIICHHUE
a) yoexxaeHue

0) yyacTtue

B) IPUKA3aHUE

r) mpocnda

Tect 4
BpiOpaTh eIMHCTBEHHDbII BEPHbIHM BADUAHT OTBETA.
Al.  cmoakHoeeHue npomu8ONONIONCHO HANPABTIEHHBIX, HECOBMECTNIUMbBIX OpYe C
OpY2OM UHMEPECO8 — SMO...
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a) pa3Horjiacue
0) criop

B) KOH(JIUKT
') IUCTYT

A2. no xonuuecmay yuacmHuK08 KOHDAUKMbL KIACCUDUYUPYIOMCSL HA:
A) nucyHKIIMOHATILHBIC

b) MeXXJIMYHOCTHBIE

B) KOHCTpYKTUBHBIE

') ObrTOBBIE

A3. KoHghaukm medxncoy MUUHOCMbIO U 2PYNNOU HA3bIBAEMCS
A) MEXKINYHOCTHBIN

b) MexXrpynnoBeImM

B) BHyTpUTrpynmnoBsiM

[') opranu3aiioHHbIM

A4. knaccugukayus KOHGAUKMOE NO YPOBHAM OPSAHUIAYULL
A) BOCXOSIITHE

b) BepTuKanbHbIC

B) ropusoHTanbsHble

I') cmemanHbie

) Hucxosue

A5.11o nocneocmesusam 0 opeaHuzayuy KOHQGIUKMbL Obl8AOM.
A) siBHbBIE

b) KOHCTpYKTUBHbIE

B) ckpbiThie

') necTpyKkTHBHBIE

J1) opranu3anmoHHbIC

A6. Cmpamezeus nosedernus 6 koughaukmuoti cumyayuu no K.Y. Tomacy u P.X
Kunmenny, 3aknouarowasncs 6 xeiaHuu Hagsa3ams C60U UHMEPEChl, UCHOPUPYS UHMe-
pecvl 0py20tl CMOpPOHbL

a) COTPYJHUYECTBO

0) YKIIOHEHHE

B) KOMITPOMMCC

I') KOHKYpEHLUS

1) IpUcrocoOIeHne

A7. Cmpamezus nogedenusi 6 kongaukmuou cumyayuu no K.Y. Tomacy u P.X
Kunmenny, saxnouarowasncs 60 63auUMHbIX YCMYNKAX CIMOPOH

a) COTPYAHUYECTBO

0) YKJIIOHEHHE
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B) KOMITPOMMCC
I') KOHKYPEHIIUS
1) IpUCIIOocOOJIeHHE

A8. Cmpamezeusi nogedenusi ¢ koHgaukmuou cumyayuu no K.Y. Tomacy u P.X

KMJZMeHHy, K020a 0OHA U3 CMOPOH HE nblmaenicsi omcmaueamo cobcmeenvie unmepe-

Cbl.

a) COTPYJHUYECTBO
0) YKJIIOHEHHE

B) KOMITPOMMCC

') KOHKYpEHLIHS

1) npucrnoco0ieHne

A9. Cmpamezus nogedenusi ¢ kongaukmuou cumyayuu no K.YV. Tomacy u P.X

KLUZM@HHy, npu Komopom Hauboee noamHo yaumslearonicia unmepecsl obeux CMOPOH.

a) COTPYJIHUYECTBO
0) yKJIOHEHHE

B) KOMIIPOMHCC

I') KOHKYpPEHIIUS

1) IpUCIIOCOOTIEHUE

A10. Cmpameeus nosedenus 6 kongauxmuou cumyayuu no K.Y. Tomacy u P.X

Kunmenny, npu xomopom xoughauxm He 3ampazugaem npsmulX UHMeEPECco8 CMOPOH.

a) COTPYAHUYECTBO
0) yKJIOHEHHE

B) KOMITPOMMCC

I') KOHKYpPEHIIUS

1) IpUCIIOcOOIeHUE

All. U3 6cex 6u008 KOHGIUKMOB YNPABIEHUIO NOOOAEMCsl MOJIbKO ...
A) CKpBITBIN

b) nectpykTuBHBII

B) sBHBIIM

') KOHCTPYKTUBHBII

AI2. Cnocob paspeuieHus KOHQIUKMA NpU KOMOPOM HE3AUHMEPECOBAHHOE TULO

nomoczcaen onnoHeHmam npuﬁmu K cocriacuro

A) KoMIIpoMHucCC

b) Tpereiickuii cyn
B) ynpTumMarym

I') nonaBnexnue

Al3. Cnocob paspeuwienusi KOH@DAUKMA, NPU KOMOPOM NPeObAGAAIOMC peul-

mejbHble MmpeboBaHUsl C YepO30U NPUMEHEHUs Mep 8030elCMBUsL 8 CIyude OMKA3d
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A) xoMIpomucc
b) pa3psiB cBsizeit
B) yneTumMarym
I') monaBnenue

Al4. Cnocob paspewienusi KOHGAUKMA, UCNONIBIYEMbIU, eCaU 3aMPOHYMbl NPUH-
yunvl yoexcoenuss, KomopviMu cyObeKm He MOoMcem nOCMynUmsCs

A) KOMITPOMUCC

b) pa3psIB cBs3eit

B) ynerumarym

I') nonaBnexnue

J1) Tpereiickuii cyq

Al5. Cnocob paspewienusi KOHQIUKMA, 3AKIOUAIOWUNCS 8 8blOENeHUU NONONCU-
MeNbHbIX Yepm «NPOMUBHUKAY.

A) xoMIIpoMHucC

b) pa3psIB cBsizeit

B) yneTumMarym

I') monaBnenue

J1) ICUXO0JIOTMYECKOe MOTJIaKUBAHKE

A16. Ilocnedcmeus 0anHn020 KOHGAUKMA OISl OP2AHUZAYUU 8Ce20a He2AMUBHbLE
A) noTeHLMaJIbHBIN

b) siBHBIIM

B) ckpbIThIi

') MexrpynmnoBoii

Al7. memoovl pazpeuleHus OpeaHU3AYUOHHO2O KOH@AUKmMaA, 6azupyrowuecs Ha
USMEHEHUAX 8 CMPYKMYpe Op2aHu3ayuu

A) MEXITMYHOCTHBIC

b) BHyTpHJIMYHOCTHBIE

B) ctpykTypHBIE

I') neparornyeckue

AI8. kK cmpykmypHuIM Memooam paspeueHuss KOH@OAUKIMOE OMHOCAMCAL:
A) «Pa3BeneHne» y4acTHUKOB MO pecypcaM U LEesM

b) coznanue cucrtem Bo3HarpaxacHus

B) o0benuHenre KOHQIUKTYIOMUX 11 pEeHIeHUs] O0OUMX 3a1a4

') Bce oTBETHI BEpHBI

A19.K mesxncnuunocmubim Memooam paspeulerus KOHQIUKMOE OMHOCAMCA!
A) IpuUHYXJEHUE

b) crnaxuBanue

B) yxinonenue
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') Bce oTBETHI BEpHBI

A20. cozoanue maxux yciosuil 0esimerbHOCmuU, KOmopwle npedynpedcoam 603-
HUKHOBEHUe KOHQDIUKMO8 — IMO...

A) IpUHYXICHUE

b) npodunaktuka

B) ykionenue

I') aganTamus

Tecr S
Al. scmemuunoe oghopmnenue pabouezo mecma compyoOHUKO8, COOIOOeHUe
HOPM U NPA8U NOBEOEHUS, (POPMUPYIOWUX NOTIOHCUMETLHYIO PENYMAYUIO (hupMbl.
A) 1en0BOM ATUKET
b) npodeccuonanbHbIN ATUKET
B) xoxnekc uectu
I') mmumx

A2. pecramenmupogarHvie SMULECKUe HOPMbl GHEUHUX NPOSGLEHUL 0esIMeNbHO-
cmu npeocmasumerieti Mol UIU UHOU CReYUaIU3ayuu.

A) J1eJI0BOM ATUKET

b) npodeccuonanbHbIi ATUKET

B) xonekc yectu

I') umux

A3. TpeOOBaHUs K BHEIIHEMY BUAY COTPY/ITHUKOB, IPUHATHIC B OpraHU3AIUH.
A) 3TUKET

b) npecc-kon

B) mona

I') umu ik

A4. HETaKTUYHBIM CUMTACTCS 3BOHOK 110 TeedOHY MOCIIE. ..
A) 22.00
b) 19.00
B) 18.00

I') pabGouero gus

AS. npusmuule cnosa, svipadxcaroujue 0000OpeHue, NOTONCUMENbHYIO OYEHK) O0esl-
menbHoCmuU 8 busHece, NoouepKusanwue UHOUBUOYAIbHblE KAUeCcmad.

A) nectb

b) noxsana

B) kommiuMeHT

I') noanepxka

A6. cocmasnsaowue 0e1060u penymayuu — 3mo...
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A) BexxnmBocTh

b) TakTHuHOCTH

B) nynkTyanbHOCTD
I') Bce oTBETHI BEpHBI

A7. Kynomypa u npasuna 6epbanvho2o (peueso2o) smuxema mecHo CesA3aHbul C ...
A) bopmamu peun

b) manepamu peun

B) cnoBapHbIM 3amacoB

I') ctunem peun

J1) Bce OTBETHI BEPHBI

A8. no muenuro A. Maxkken3u oCHO8HOU NPUYUHOU UBTUUUHEU NPOOOIHCUMETIbHO-
cmu mejniepoHHbIX paze080pP0O8 U Nomepsb paboue2o pemenU OUSHECMEHO8 A6IAemCsl. .

A) OTCYTCTBHE MOATOTOBKH

b) u3nuiHss SMOIMOHAIBHOCTh

B) orcyrcTBHE miiana

I') Bce oTBETHI BEpHBI

A9. Coenacno peuesomy smuxemy UCmopuiecku HapabomanHvlM Cmepeomunom
peuesozo obweHus a61i1emcs oopaujeHue -

A) yBaxkaemblid

b) rocnogun

B) mucrep

I') ToBapui

Al0. B sepboanvrom obweHuu 0enosotl smukem npeonoaazaem npumeHenue ncu-
X0NI02U4eCKUX npuemos Kax.

A) «MeTO BUIUMOMN OAACPIKKI

b) «o13epkanuBanue»

B) «bopmyna nornaxkuBaHus»

I') «meTon Gymepanray

Tectsl THNA B.

Tecr 1

Jonucarb HegoCcTaOLIME CJIOBA:

Bl. (@opmanvhasn)............... KOMMYHUKAYUs CTAaHIAPTU3UPYET B3aUMOOT-
HOIICHHUS] MEXJy KOMMYHHMKATOpPOM (MepearoiuM HHOOPMAIUI0) U PELUINHEHTOM
(mpuHMMaroIMM MHGOPMAIIMIO) B OPraHU3alUU, CTPOrO PErjiaMEHTUPYEeMble OpraHu-
3allMOHHBIMU HOPMAaMH, NTPAaBUJIAMU, OCHOBHBIMH LIEHHOCTSIMHU

B2. (Hegopmanvhnas............. KOMMyHUKauus BO3HUKAECT B TOM Ciydae,
Korja (opmalibHbIe CBSI3M HE MOTYT YAOBJIETBOPATH MOTPEOHOCTH UJICHOB COLUATBHBIX
TPyl B OpraHU3aLMH.
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b3. KommyHukanus mnHCbMEHHass W YCTHas Has3bIBaeTCs (6epOanvHoiL)

............... KOMMYHUKAIUEH
b4. BusyanbHyo KOMMYHHKALIHIO Ha3bIBAIOT (nesepoann-
HOW)..........c..........
b5.
(Beprukans- BuyrpudupmenHsie (ropu3oHTANb-
HBIE).....ccvvn... KOMMYHMKaIIMH 1503 () I
b6. ceestttisssennstcssnsss DAPBEPHI — TIOCKOJIBKY CIIOBA MOTYT UMETh Pa3HbIC

3HA4YEHHUs IS pa3HbIX JI0/Ied, To coodlieHne, chopMyIupoOBaHHOE OJHUM YE€JIOBEKOM,
HeoO0sA3aTenbHO OyIeT MHTEPIPETUPOBAHO U MOHATO TAaKMM K€ 00pa3oM IOJydaTeseM
uH(popmanuu.

A2. Bonpochl 1J1 00CYKIeHUS

1
Kak xnaccuunupyroTces opraHu3aliiOHHbIE KOMMYHUKAIUNA?
KakoBa posib BHyTPEHHUX U BHEIIHUX KOMMYHUKAITUI?
OxapakTepu3yiTe BEpTUKAIbHBIE KOMMYHUKAIUU.
Urto npeacTaBisitoT coO0i TOPU30HTAIbHBIE KOMMYHUKAIUH?
KaxoBa poib ¢popManbHbIX U HepopMaTbHBIX KOMMYHUKAIIHA?
KakoBBI OCHOBHBIE AJIEMEHTHI KOPIOPATUBHON CUCTEMBI KOMMYHUKAITUI?
Yo npeacrapisieT cOO0M MPOIECC KOMMYHUKAITNU?
KakoBbl OCHOBHBIE 3JIEMEHTHI IPOLECCAa KOMMYHUKALIUH?
. Kakue ycnoBus 00s13aTenbHbI 1711 OCYHIECTBICHUS TPOLIECCa KOMMYHUKAIUU?
10 [lepeunciutTe OCHOBHBIE XapaKTEPUCTUKU P (HEKTUBHON KOMMYHUKALIMH.
2
JlaiiTe onpesenenre U KiacCuPUKaIU0 padbounux Trpym.
Urto mpeacTaBisieT co00i MCUXO0JIOTHS paboyeid TPyIIbI?
Oxapaktepusyiite cepsl oO1IeHUs B paboyeil rpymrie.
Kakue ncuxorunsl nuyHocTeil o Kpeumepy u lllennony Bel 3HaeTe?
Kak ydecTp ncuxo(u3noiaoruueckue 0COOCHHOCTH MHJIMBUIOB NPHU pacipe-
JIeJIEHNU 00S3aHHOCTEN B KOJUIEKTHUBE?
6. CKOJBKO THUIOB JMYHOCTEW B KOJUIEKTHBE CYHIECTBYET IO KJAacCU(pUKALUU
[lenens?
Yto noHMMAaETCs 0/ CTENEHbIO NMPOodheCcCUOHATBHON 3pENOCTH TPYIIIIbI?
Kakue ¢akTopsl BIUAIOT Ha CTENEeHb NPO(EeCCUOHATBHOM 3pEIOCTH TPYIIbI?
Kakne Tunel B3aMMOOTHOILIEHHWIM B KOJUIEKTHBE IO bidiiKky u MyTOHY BBI
3HaeTe?
10.OxapakTepu3yiTe THUIIBI MEXKJIMYHOCTHOTO OOIIEHHUS MEXIAY PYKOBOJAUTEIEM
Y MIOJ]YMHEHHBIM 110 Xepcu 1 bienuapny.

oCcoNOOR~ODE

ok whE

© o~

3
1. UYewm otnuvaercst popManbHas rpymnma ot HeopMaabHOM?
2. Jlaiite moHsTHE pePEPEHTHON IPYIIIHL.
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3.

JlaiiTe CpaBHHUTENBHYIO XapaKTepUCTHUKY HedopmaibHOro nuaepa u Qop-

MaJIbHOT'O PYKOBOAUTCIIA.

4.

©oo~N O

[HE

NookowdE

0.

JaiiTe kaccupUKalnio TUIIOB JUAECPOB.

JlaitTe onpeneneHue JuepCcTBy.

Yro Takoe BausHUE?

Kakue coBpeMeHHbIE (POPMBI BIUSHUS Bbl 3HaeTE?

Yo Takoe BIaCTh U KAKOBBI €€ UCTOUYHUKH?

Oxapaxkrepusyiite opmbl Biactu o @penuy u Paiiseny.

YTo Takoe pyKOBOJCTBO M B UEM €r0 OTJIIMYHE OT BIACTH?
4

JlaliTe onpeaeneHue KOHPIUKTY.

Kaxkue Tunel opranu3aiiuoOHHbIX KOH(IUKTOB BbI 3HaeTe?

KaxoBa knaccudukanus KOH(QIUKTOB?

Oxapakrepu3yite CTpyKTypy KOH(IIUKTA.

Yro Takoe AMHAMHUKA KOHQIIUKTA?

JlaiiTe XapaKTepUCTUKY CTaJAusIM KOH(DIUKTA.

Oxapakrepu3yiTe CTpaTerud INOBEJIEHUS B KOH(MDIMKTHOM CcHUTyallMH MO

Tomacy u Kunmenny.

8.
Q.

10.

W

O~ O

9.
10.

Yrto noHuMaeTcs noj yrnpasieHueM KOHPIUKTOM?

Kakue metonp! pa3perienust KOH(IUKTa Bbl 3HaeTe?

Yro noHMMaeTcst o1 MpoPUIaKTUKON KOH(IUKTOB?

3)

Yro npencrasisieT co00i MpoPpecCuOHAIbHBINA ITUKET?
Kakyto posb BbIIOIHSAET TPO(PECCHOHATBHBII 3TUKET?
Yro Takoe KynbTypa BepOaIbHOIO ITUKETA U KaK OHA chopmMupoBasiach?
JlaiiTe omnpeneneHue KOMIUIMMEHTAa M OXapaKTepU3yHTE OCHOBHBIE IMpaBUiia
NPUMEHEHHUSI KOMIUIUMEHTOB.
KakoBbI HallMOHATBEHBIE OCOOCHHOCTH BEpOAIBHOTO ITUKETA?
KakoBbl 0COOEHHOCTH JI€JI0BOTO 3TUKETA [0 OTHOLLIEHUIO K KIIUEHTaM?
KakoBbI OCHOBHBIE pEeUMYyIIIECTBa TeJIe(OHHOTO pazroBopa’?
OxapakTepu3yiTe OCHOBHBIE MPHUHILIMIIBI U OCOOEHHOCTHU JI€JI0OBOIO OOILIEHUS
o tenedony.
KaxoBsl ¢akropsl, Biaustonye Ha 3¢HEKTUBHOCTH Tesie(OHHOTO pazroBopa’?
B ueMm nmpenmyniecTBO NpenBapUTEIbHON MOJTOTOBKHU K JI€JIOBOMY TeledOH-
HOMY PasroBopy?

Bbaok B. 3aganusi peKOHCTPYKTHBHOIO YPOBHS (KyMeThb»)

B1. IIucbMenHasi padora

3aganme 1. CpaBHUTH CTOIOIBI U TOI0OPATH MPABUIILHOE COYETAHUE TIPEICTAB-
JICHHBIX TEPMUHOB U ONPEACICHUN APYT K APYTY.

Tepmun Onpenenenue

1. I[@JIOBOfI OTHUKCET - COBOKYITHOCTB BCEX 3TUKCTHELIX PCUYCBLIX CPCACTB U

51




MIPaBUJIA UX MCIIOJIb30BaHUA B TEX WA UHBIX CHU-
Tyalusx

2. CBETCKHI1 STHKET - MCKYCCTBO KpaCHOpEUUs

3. JenoBas 3THKa - (bpazeonoru3upoBaHHbIC MPEIOKEHUS, IBISIO-
1[MEeCS TOTOBBIMU SI3BIKOBBIMU CPEJICTBAMU

4. PeueBast 3THKA - 3HAHMS NPUITMYMI, YMEHUE JepKaTh ce0s B 0011Ie-
CTBE

5. OtukertHas ¢popmya - COBOKYIHOCTb HOPM IOBEJICHUS NPEANPHUHUMATEIIS

6. Putopuxka - YCTaHOBJICHHBIN MOPAJIOK MOBeJEeHUs B chepe Om3-
HECA U JIEJIOBBIX KOHTAKTOB

B2. CurvanmoHHbIE 321a49U

Curyanus 1. CymiecTByeT TOProBO-3aKyIlo4Has (GupMa 1o cObITY HPOAYKTOB
MUTaHus, pac()acOBaHHBIX B CTEKIIIHHYIO Tapy.

OpHaxapl IUPEKTOpY (UPMBI JOJIOKWIHM, YTO Opuraja rpy3ddKoOB IOCTaBHIIA
Borpoc: «Mnu yBennuenue 3apaboTHOM 1uiathl B 1,5 pasa, win Bcs Opuraja 3aBTpa Mnu-
HIET 3as8BJICHHE 00 YBOJIBHEHHUH, U YXOJAT B APYTYI0O KOMIIAHUIO, KOTOpasi HEJaBHO BbeE-
XaJjla B COCEHEE NTOMEIEHUE, U II€ TaKyI0 3apa0O0THYIO IUIATy IIaTsIT».

[Tomorure AMPEKTOPY HANTH 3TUYHBIA BBIXOJ U3 3TOM KOH(IUKTHON CUTYyalUH?

Curyanus 2. VY Biajensia yacTHoro npeanpusts padotaet 200 yenosek. Jlena
y ¢upmbl uayT Xopowo. /s nydiero ooObeIMHEHHsI KOJJIEKTUBA, PYKOBOJUTENb pe-
IIaeT NPOBECTH INpa3JHUK 3a TOpoJOM. Brlie3q HazHaueH Ha mATHULY. B mporpammy
npa3AHUKa BXOJUT Harpaxk/IeHue Jy4IlIUX COTPYIHUKOB, Bpyu€HHE MOJapKOB, o0er,
pa3BIICUEHUE.

YacTe NMOJYMHEHHBIX OTIPOCHIIACH Y PYKOBOJIUTENS, MOTUBHPYS 3TO Pa3HbIMH
NpUYMHAMH. B MOCIEeACTBUM BBISICHUIIOCh, YUTO OHHM 3TOT J€Hb (MSATHUILY) NMPOBEIU Ha
cBOMX Jayax. B ¢upme 3TO BbI3BaNO OpOXKEHUA, XOTd caM Mpa3aHuK yaancsa. OceHbro
PYKOBOJIUTEIb XOTEJ Obl MPOBECTHU €LIE OJTHO MOJOOHOE MEPOIIPUSATHE.

Kak Heo0XoauMO MPOBECTH AEIOBOE COOpaHue, YTOObl COTPYJHUKH HE UTHOPU-
poBanu nogoOHbIe Meporpustue? Kak sydille pyKOBOJUTEIIO BHEIPUTh KOPIOPATUB-
HYI0 KyJIbTYpY B CBOIO (hupmMy?

Curyauus 3. IIpeacraBbre, 4TO Bbl — HaYaJIbHUK OT/ENA KAaJPOB B MECTHOM
yHUBEpCaIbHOM MarasuHe. Bam HeoOxoauMo mo1o0paTh HOBYIO MPOAABIIUILY B OTAEI
MOJIHOM MostoaekHOM onexabl. Kakyro nHdopmairio BaM HYKHO MOJIYYUTh OT KaHIu-
JaTOB Ha pabouee MecTo?

Bbaok C. 3ajanus NpaKTUKOOPUEHTHUPOBAHHOTO YPOBHS J1JIsl AUATHOCTHPO-
BaHUsA CPOPMHUPOBAHHOCTH KOMIIETEHIIUN («BJIAIETH))

C1. TpeHunr
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Tpenunr: Pazpadomka u anpodayus ankemol «Boisaenenue ckpvimozo nude-
pa»

Heab 3ansiTUs: TPUOOpPETEHNE CTYJECHTAMHU HaBBIKOB TAaKOT'O BHUA COIIMOJIOTH-
YECKOT'0 UCCIIEI0OBAHMS KaK aHKETUPOBAHHUE.

AHKETUPOBAHHE COCTOUT U3 HECKOIBKUX ITAIOB:

a) BBISIBJICHHE XapaKTEPHBIX MPU3HAKOB JUCPA;

0) cocTaBjeHHE BOMPOCOB MO KaXKIOMY MPU3HAKY;

B) MepepacnpeiesieHe BOIPOCOB BHYTPU aHKEThI M COCTABIICHUE MATPHUIIbI OTBE-
TOB;

T') IPUMEHEHHUE AaHKEThl HA KOHKPETHBIX JIUIAX;

1) OLICHKA U aHAJIU3 PE3YJIbTATOB AHKETUPOBAHUS.

B Hauane 3aHsATUA CTyAEHTaM MpeiaraeTcsl MepeunucinuTh XapaKTepHbIC YEPThI
auaepa. 3aTeM MpeioKeHHbIE BapUaHThl 000OIIAIOTCS W 3alMCHIBAIOTCS, TaK YTOOBI
MOJIYYHIIOCH 6-8 Tipu3HakoB (MyHKTOB). Hampumep:

. OTBETCTBEHHOCTB;

. KOMMYHHUKa0€IbHOCTb;

. PEIIUTEIBHOCTB;

. BHEIIHSS IPUBIIEKATEIbHOCTB;
. YMEHUE BIUATH HA JAPYTHX;

. aBTOPUTETHOCTD U T.]I.

[Tocne aroro, rpymnma JIeIUTCS Ha JBE KOMaHIbl. B KaXI0W KOMaHII€ BOIPOCHI
pacrpenenstoTcss MeXy cTylaeHTaMmu. 110 KakaoMy MyHKTY COCTaBIISIETCSl 10 TPU BO-
npoca. Bonpockl JOJKHBI ObITh CKPBITBIMH M KaX bl BOIPOC JOJDKEH MpeArosiaraTh
OTBET JU00 «Ja», JIN00 «HEeT». OTKPHIThIE «JIOOOBBIE» BOMPOCH HE JOMYCKAKOTCS, T.K.
OHM MCKaXaloT OTBETHI pecrioHieHTa. Hampumep, 4ToObI BBISICHUTh HACKOJIBKO YEJIOBEK
KOMMYHUKAOEIJICH HeJb3s 3a7]aBaTh BOMPOC: «SBJISIETECH JIM Bbl OOLIUTEIBHBIM YeJIOBE-
KoM»? D10 11000BOM Borpoc. [IpaBriibHBIM OyieT eciau Bompoc chopMyIUpOBaH Clie-
ayromuM oopasom: «MHoro i y Bac Apysent (moapyr)»? Hamuuue Oonbiioro koiamue-
CTBa Jpy3ei mpearnoaraeT oOMUTEIBHOCTh YeoBeKa. ITO CKPBITHIN Borpoc. Ecnu Ha
OJIHOTUITHBIM BOIPOC B OJTHOM CIIy4ae PECHOHJCHT OTBEYAET «J1a», a B IPYTOM «HET»,
TO 3TO TOBOPUT O TOM, YTO OTBET HA JAHHBIN BOIPOC HE COBCEM MCKPEHEH.

J{nst Toro uTOOBI M30€KaTh MOJATACOBKH OTBETOB Ha OJHOTHIIHBIM BOMPOC, HEOO-
XOJIUMO MEPEMECTUTh UX OYEPEAHOCTh B CiaydailHOM mopsiake. OJHAKO COCTaBUTENIU
AQHKEThI JOJDKHBI 3aIOMHUTHh U OTMETUTh HOMEpPA OJHOTHUITHBIX BOIIPOCOB. DTO HEOOXO-
JMMO B JaJIbHEHIIEM MpU aHAJIM3€ OTBETOB HA aHKeTy. Ha OJHOTHIIHBIE BOIPOCHI
JOJDKHBI OBITh OJTUHAKOBBIE OTBETHI («J1a», JIMOO «HET»).

[Tocre Toro kak 06€ KOMaH/Ibl COCTaBUJIM aHKETY, HEOOXOAMMO ONPOOOBATh €¢ Ha
YjieHaX COIMEPHUYAIOIIMX KOMaHJ. 3aTeM KaxkJaas KOMaH/Ja WHTEPIPETUPYET OTBETHI
COTIEpHUKA.

OTBeThI Ha BONPOCHI OIEHUBAIOTCS B 0ayiax: BCE TPU OJHOTHUITHBIX BOTIPOCA OT-
BET «aa» - 3 0ajuia; Ba BOMPOCa «J1a», OJUH — «HET» - 2 0aJlia; OJMH «7a», TBa KHET -
1 Gamr; Tpu «HeT» - 0 6amoB. OOmas cymma 0amioB OT 12 U Bblllle — JaHHBIA PECTIOH-
JICHT SIBJISIETCS UK MOXKET SBJISITHCS JTUIEPOM.

AN B~ W=

53



[To6exmaeT KoMaHaa, Yy KOTOPOU HanOoJiee yAauHbId BapUAHT aHKETHI 110 COEP-
YKAHUI0, KOMIIOHOBKE U MHTEPIIPETALIMA OTBETOB.

Tpenunr: «Kak KpUTHKOBATh, YTOOBI HEe 00U1€Th, M KAK CIIOPUTH, YTOOBI HE
MOCCOPUTHCH ?»

JuurenabHocThb: 30 -35 MuHyT

Benymuii TpeHrHra y3Haert, kak peosita HOHUMArOT 3HaYEHUE CI0BA «KPUTUKAY.

Kpumuka - paccyxnenune o JOCTOMHCTBAX M HEAOCTAaTKax 4dero-nubdo; pasoop,
OLICHKA.

- Korpa xputuka OpiBaeT 0OMIHOM, a KOr/Aa — MOJIE3HOM?

(Bapuanmul omeemos).

CymectByer Takue npasBwia: «Kputukys — npemnaraitl» u «OOcyxnaem He
YeJI0BeKa, a ero jena». Kak Bbl HOHUMaeTe 3HaUeHHUE 3TUX MPaBHII?

C2. Jle1oBas urpa

JesoBasi urpa: « KOMMYHUKAIMOHHBIN IIyM))

Heab: MOMyYuTh NPEACTABICHUE O MPOLECCAX KOMMYHHUKAIMA B OpraHU3alvU,
OTPEJIEIUTh Ha MPAKTHUKE KIFOUEBbIE MOMEHTHI TOTEPU U UCKAKEHUS HHPOPMAIIUH, OTI-
pENEInTh TPUYHMHBI, MPENATCTBYIOLUIME NPAaBUIBHOMY MOHUMAHHUIO M BOCHPHUSITHUIO
CMBICJIa TOJIy4aeMoi HH(pOpMaLUu.

YcaoBue: rpynna aenurcs Ha 2-3 komaHabl. Kaxkias KoMaHIa MOIydaeT MUCh-
MEHHOE 3aJJaHHE:

Bapuanm 1. T1IoAroToBUTH MPOEKT MpPHKAa3a, IPUHECTH €TI0 HAYAJbHUKY Ha IOJI-
MHCh Y BBIMUCATh KOMAHAUPOBOUHOE B MOoCKBY Ha nms MIBaHoBa.

Bapuanm 2. Bctpetuts ToproByro aeneranuto u3 lllanxas B 16.40, cocraButh
MPOEKT JOTOBOpa Ha MOCTaBKY obopynoBanus u3 Kutas, 3anucarh Ha mpUeM K BHIIE-
MPE3UICHTY MpeACTaBUTENICH GUpMBI-TIapTHEPA.

Bapuanm 3. CoctaBuTh TpauK B3aUMOMNOCEIIECHUN 3aHITHI TMpernoaaBaTesie
Kadeapbl, MPeCTaBUTh OTYET M0 MPOITYCKaM U 3aJ0/KEHHOCTSM CTYJCHTOB B yU€OHYIO
4acTh K 21 yucny.

Kamnran kaxaoM KOMaHAbl OA3BIBAET 110 OYEPENU IPEICTABUTEIEH U3 KOMAH-
JII-COTIEPHHKA U JIACT MPOYNUTATh CHAaYaja CBOE 3a/IaHKe PO ceOsl. 3aTeM NEPBBIA YieH
KOMAaH/IbI-COITIEpHUKA 3alIOMUHAET B TEYEHUHU | MUHYTHI 3TO 3aJJaHUE U 3aIIUCHIBAET €TO
Ha JINCTKE MO naMATH. Jlanee moaxoauT BTOPOM YYACTHUK M YMTAET 3aJaHuE, HAITMCAH-
HO€ MEPBBIM YYACTHUKOM, U MUIIET €T0 MO0 NaMsITH B TEYEHUU | MUHYTHI. 3aTEM 3TO 3a-
NAHWE YUTAET TPETUN YUAaCTHHUK M 3alMCBIBAET €r0 U T.J. 0 MOCIEAHErO YYaCTHHUKA.

[Tocne 3TOro KanmuTaHbl KOMAaHJI OTJIAIIAIOT MEPBOHAYAIBHOE 3aJaHUE U BapUAHT
3aJ]aHusl, HAMCAHHBINA MOCJICAHUM UTPOKOM KOMAaH/IbI-COITEPHUKA.

[To6exmaeT Ta KOMaH1a, Y KOTOPO# MepBOHAYAIBHBINA U MMOCICIHUN BapyUaHT 3a-
IaHusg HanOoJIee COBITAAIOT.

HesoBas urpa: «HeBepOajibHasi KOMMYHUKAIUASD)
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[{ens urpel: Pa3BuTre HABBIKOB aCCOIMATUBHOTO M HECTAHIAPTHOTO MBIILICHUS
y CTYJICHTOB, B3aMMOIIOHUMAHHWS BHYTPH KOMaH/bl, HABLIKOB KOMaHTHON paOOTBHI.

Kpowme Toro, urpa npekpacHo CHUMaET HapsHKEHUE BO BpeMsl 3aHATUN

U MOXXET MPUMEHATHCS KaK CPEJICTBO peaKCalluU MOCJE BBIMOIHEHUS CIOXKHBIX
TPEHUHTOB U 3aJlaHUl. A Tak»Ke JIJIsl CHATHUS CKOBAHHOCTH Y 3aKOMIIJIEKCOBAHHOCTH T1€-
pen 0osiee CIOKHBIMU UTPAMU U TPEHUHTAMH.

Ycnosue urpsl: I'pynmna nenutcs Ha 2-3 komanabl. Kaxnas komanga coo0uia co-
CTaBJsIeT 1O 2-3 CJIOBa, O3HAYAIONIUE MPEIMET WM 00pa3, KOTOPhI HEOOXOIUMO H30-
Opa3uTh MpY TTOMOIIM MUMHUKH U KECTOB U TEepeaaeT ux npemnoaaatento. [IpemnomgaBa-
TeJIb MEHSICT 3aJ]aHus JIJI1 KOMaH]I, TaK YTOOBI YYACTHUKHM KOMaH/] HE 3HAJIH BBITIOJHSIC-
MOTO 3aJIaHUS.

3aTeM OT KaxAoW KOMaHIbI, TI0 OYEPEIU BBIXOAWT IO OJHOMY HTPOKY, H H30-
OpakaeT 3afaHue 0€3 UCIOIb30BaHUs CJIOB U NMUChMA. UJIEeHBI €ro KOMaH/bl TOJKHBI B
TeyeHUU | MHUHYTHI TOMBITATHCS yrajaTh 3aJaHHOe clioBO. [ToOexnaeT komaHaa, yra-
JaBIasi HAMOOJBIIIEE YHUCIIO CIIOB.

Bapuayuu. Urpy moxHo mipoBectd B 2 Typa. [Ipudem Bo BTOpoM Type yCIIOBUS
UTPBl MEHSIIOTCSI — UTPOKA, MOKA3bIBAIONIIETO 3aJaHUE, BHIOMPAIOT WICHBI KOMAaHJIbl-
COTEpHUKA. DTO MO3BOJISIET BOBJIEYh B UTPY HanOOJIee MaCCUBHBIX UTPOKOB, T.K. COIEP-
HUKH CTaparoTCs BHIOpaTh UMEHHO UX.

C3. Keiic-3a1a4a
Keiic: «IIpumute pemieHre B KOHPIMKTHON CUTYalMID)

Hwxe npuBeneH npumep KapThl KOH(PJIMKTA — aHAIN3 KOHQPIMKTHOW CUTYyalluu
METOI0M BHU3yanu3aluu, pazpadoranubiii X.Kopuemnycom u LI.Dsiipom. [JaHHblil Me-
TOJ UCTIOJIB3YETCS JIJIsl IPUHATHS PEIICHUN B KOHPIMKTHONU CUTYaIlUH.

3aoanue. CoctaBbTe KapTy KOH(DIMKTA JJIS Pa3pEIICHUs CICIYIOMIEH CUTYalluu:
B OpPraHW3allUI0 BBIJCIHWINA JOMOJHUTEIBHBIN CIy>KeOHBIN aBTOMOOWIIb, HA KOTOPBIN
MPETEHAYIOT CIAEAYIOIINE COTPYIHUKHA (PUPMBIL:

- HauanvbHux omoena un@opmamuxu (KUBET JTAJIEKO OT MecTa padOThI, 0OIIECT-
BEHHBIM TPAHCIIOPTOM J1I00MPATHCS TSHKEIO);

- enaswwlil oyxearmep (9aCTO MPUXOIUTCS TOCENaTh 0aHK, HAJOTOBYHO HMHCIICK-
1110, Ka3HAYEHCTRO);

- HauanbHUK omoena cHabxcerus (10 IPOU3BOJICTBEHHBIM JIeJIaM YacTO B Pa3bes-

Jax);

- HAUanbHUK Kaoposoll cydcobl (CUUTACT ceOsl MpaBOil pyKOM JUpPEKTopa U Cily-
AKEOHBIA TPAaHCHIOPT HEOOXOAUM JIJIsl IPECTUXKA).

[Ipoananu3upyiiTe TOTPEOHOCTH U ONACEHUs YYACTHUKOB, MPOAHATIUZUPYUTE UX
Y ONPEJEINTE MPUYUHBI, BbI3BABIIUE JAHHBIA KOH(IIUKT.

Hcnonb3ys kapTy KOH(QIUKTA, IPUMHUTE B3BEUIEHHOE U OOOCHOBAaHHOE PEILICHUE,
KOTOPOE€ YCTPOUT BCEX COTPYAHUKOB opranusaunu. Komy, Bce-Taku, TOCTaHETCS CIy-
KEOHBIN aBTOMOOHIIb.

Oobazamenvnoe ycnosue: - HENOMYCTUMO TIpeHeOperaTh UHTEpECaMu HU OJHOU
U3 CTOPOH;

- HEJb3sl YBOJIBHATH COTPYIHHUKOB.
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YT uacTEaEKk N3 Flnresmso C F (I eEep aIeHEBIE JEPSETODR )
IMTompefriocHilL:
P uaacT- Coxpamsime paeSoTomocoSHOT O KOMTSKTEES, COoXDEESHES MO PEIEES] T uac-
HHEEK MNel Coxpamers OpESHITE. THHRK N2l
Woarrrmrer B IT IMTlexoaes A L.
Orea cerims
(3 ar reH JHEpeKT. Paspacrasme womEdaarxTra; IToTeps BBICORKOKE &TH- (Eonpiep e CEEIEL
IO CepEFICY ) DHOHPOESHERDK CIISHHATHCTOE; [LoTeps SETpeETOoOP )
EOHEYPSHTHEDE [IPFEEM Y IISCTE.
ITompefrnocmis ITompe& e cHLlL:
Coxpamemnme pafoToCmoooGED— Coxpamsmmne KOLTSKTHES, I
o RomTeRTEE S Coxpamsmms Coxpamemse CEOST 0 HEMpaE—
FOERYPSHTHEDS [EOSEIEED Ha Bopefa HETeEpecosR mreemErs ) [ pErSESEmEss STETTEEDS
DPEIEES. SRCITVT.
Onacerinass N ‘ Oreacerimwa -
IToTep®E EREICORKORE TEGD - P uacTEHEK Ned I ROS BRSO ORE ST IR
IO SFTFHIE. CITSTIF S TR TEMEITSCEIE KO TSETHE EOLIITIAETETET DOE SEERDS, CITSIIEETE -
TOE; ¥ Xy IIIorEe Fa- croE; IloTeps meTo-
qECTEE paloThL; ITompe&mo cr: o CErMEeHTa
Hapyrmesmes Hamsgse BEOSMOEHOCTEH T HOPMATEHOE paSoThi; pohrEmca; CEE-
EH TPEIIPOIS— CoxpameHe HMEFOINSHCE SapIUIaTh; COXPERSHES XOPOIISTo EEHES IDEH-
BOOCTEET- FTHMAaT2 B KOLISETHES. SELTE.
EHEDX CEA-
ek OraceriLas
IMToTepa saprasTel; [loTeps XOPOOEDL OTHOIISHEEN B HOLTSETHES; EBITEH ETERHYVTEDME E
FOESITEET

baok 1.

3anamm AJIA UCIIOJIBb30BAHUA B paMKaXx HpOMe)I(yTOqHOﬁ arTrecrainmmnu

JI1. IlepedyeHb 3a4€THBLIX BOIIPOCOB

NoghkowdrE

MOKpary).
Q.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,

[IpaBuna oOeHus no Tenedony.

KoMMyHHKaTUBHBII POLECC.

Buapl 1 ypoBHU OpraHU3allMOHHBIX KOMMYHUKALIUH.

CucreMa KOMMYHUKAIMK B OPTaHU3ALNH.

Xapaktepuctuku 3pPeKTUBHON KOMMYHUKAITUH.

[Tcuxomnorust paGodeit TpymIb.

Knaccudukanusa ncuxorunos muuHocteil no Kpeumepy u llennony (I'nn-

XapakTepucTrKa TUIOB JUYHOCTEN no lenento.
Crenenb npodecCuoHaNbHON 3PETOCTH.

TuIbl B3aMMOOTHOIIEHHUI B KOJUIEKTHUBE.

Brnacts u BusgHuE.

@®opMBI BJIACTH B OpTraHU3aIIUH.

Ponp HEdopManbHBIX TPYIIN B OpraHU3aIUH.

Tunel muaepoB.

[TonsTrie ¥ TUTIONIOTUSI KOH(IUKTOB B OpraHU3aI1U.
OO61ue 1 opraHu3alMOHHbIE TPUYHUHBI KOH(IUKTOB.
Crparerus moBeieHus B KOHMOIUKTHON CUTYaIIUH.
Mertob! pa3pernieHus: KOHPIUKTOB.

Mertoauka npunsatus pemenus «Kaprta kondaukray.
[IpodunakTuka KOHPIUKTOB.

[TpodheccroHaIbHBIN STUKET.

KynbpTypa BepOanbHOro 3TUKETA.

YACTbH 3
bJaok A. 3agaHusi penpoAYKTHBHOIO YPOBHS («3HATH))

56



A.1 DoHI TECTOBLIX 3ATAHUN MO TUCIHUILIHHE

TecTsl THIIA A.
Tect 1

BbiOpaTh eIMHCTBEHHbII BEPHbI BADUAHT 0TBETA.

Al. Yemotiuusoe npedcmasnenue 0 Kakux-i1ubo A61eHusix uiu J00sx, CEOUCHI-
BEHHOE NPeOCmMasUmMesIsiM Mol UL UHOU COYUATbHOU 2PYNNbL.

A) BocpusiTHE

b) yoexnenue

B) conmanbHblil cTEpEOTHIT

I') Tpapuims

A2. owubka eocnpusmusl, 8bl36aHHASL HEPABEHCMBOM NAPMHEPOSE NO 0OUeHUIO0 —
9mo gaxmop...

A) MaTepHallbHbIN

b) mpuBnekarensHOCTH

B) oTHO1IEHUS K HaM

') mpeBOCXOACTBA

A3. [lcuxonocuueckumu Mexanusmamu 6OCNPUAMUS U NOHUMAHUS NPU MENCTUY-
HOCMHOM 0OWeHUU ABNAIOMCA

A) cumnatus

b) smmarus

B) pednekcus

I') uaTyunus

) unentuduxanus

A4. Bce cpedocmea obwerus 0esimes Ha...
A) BepOasibHBIC U HEBEPOAIbHBIE

B) KocBEeHHBIC ¥ HETTOCPEICTBEHHBIC

B) MEXIMIHOCTHBIC U MEKTPYITIOBBIE

') mpocThie U CIIOKHBIC

AS. ... KomMMmyHukayus ucnoavbzyem 6 Kayecmee 3HAKOBOU CUCmeMbl yenogeye-
CKYI0 peub.

A) BHYTpEHHSIS

b) BHemH s

B) HeBepOanbHas

I') BepbanbHas

A6. K nesepbanvroii KOMMYHUKAYUU OMHOCAMCS CUCEMBL:
A) ONTUKO-KUHETHYECKAs

b) HepBHas

B) cumBoIbHAS
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') OkcTpanMHrBUCTUYECKAS
J1) KOHTaKT T1J1a3

A7. cmpemneHue 3acmasumes napmHepa NPUHImMb CE0U NIAH B3AUMOOELCMBUs
Mo ecmvb cmpame2usi ...

a) «IIOHUMATEISN

0) «KOHTpOJIEpa»

B) «JIOMUHUPOBAHUS

T) «JIUJIEPCTBA»

AS8. noouepkusanue omaudus Hauel MOYKU 3PEHUSI HA BOZMONCHYIO COBMECTHYIO
0esimebHOCb OM MOYKU 3peHUs napmuepa ecms 3¢ gexm ...

A) acCUMMIIAIIUN

b) kondponTauu

B) konTpacta

') unTerpanuu

A9. smanamu odwenus A6IAIOMCsL:
A) opueHTanus B CUTyaluu

b) neperoBopsl

B) npunsitue pemenus

I') koppekTupoBKa

J1) BBIXOJ U3 KOHTaKTa

Al0. nooueprxusanue cxoocmea no3uyuil, 0 COIUMNCAEMCS C NaApmMHepamu no
oOwenuro ecmo 3¢hgpexm ...

A) KoHTpacTa

b) conmunapHocTn

B) acumumnsium

I') cornamenus

Tecr 2

BriOpaTh eIMHCTBEHHDbII BEPHbIM BADUAHT OTBETA.

All. nebonvwiou 1ucm moHKO20 KApMOHA, HA KOMOPOM HANEeYamanvl OCHOBHbIE
ceedenus o ee elaoenvle.

A) BU3UTHAs KapTouKa

b) ankera

B) muunoe aemno

I') Geimx

Al2. maxywo kapmoukxy, épyuarom, eciu UHOCMpauey He HACMPOeH HA NPOoOo.-
JHceHue KOHmaKkma.

A) cranzapTHas

b) nns cnienranbHBIX U MPEJACTABUTENBCKUX LIETen

B) o HeodummanpHpIM MOBOAAM
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I') kapTouka pupmbl

A13. Oma kapmouxa cxyna Ha uHgopmayuio u UCHONL3YIOMCA MAKHCE TUYAMU
8bICOKUX OOJIHCHOCMHBIX YPOBHel (Hanpumep, MUHUCMPAMU, HO 0e3 YKA3aHUsL O0JHCHO-
cmu).

A) craHapTHas

b) nnist cienalibHBIX U PEJCTaBUTEIBCKUX TEIeH

B) o HeodumanpHpIM MOBOAAM

I') kapTouka pupmbl

Al4. Ucnonvsyemcs ons yenei no30pasieHus om umenu Gupmo.
A) crangaptHas

b) nyst cienuabHBIX B MPECTaBUTEIBCKUAX TETICH

B) o HeoduimanbHbIM MOBOIAM

I') kapTouka pupmsI

Al5. Ha neii ecmb KoopOunamol, Modicem Obimb He MOJIbKO CILYHCEOHbIL, HO U
oomawnuil Homep menedona, menekca, ¢paxkca u m.o. Mcnonv3yemcs npu cocmosis-
uwemcs 3HaKomMcmae.

A) craHnapTHas

b) nns cnienyanbHBIX U MPEJCTABUTENBCKUX LIEeTeH

B) no HeoduimanbHbIM MOBOAAM

I') kapTouka pupMsI

A16. kapmouka, ocmagneHuas IUYHO 81adenvyem auyy, Komopomy OHa NpeoHa-
3Hauaemcs...

A) c ykazaHHeM TOTO, Kak mpoexaTh K hupme

b) 6wiBaeT ¢ pororpadueit

B) 3anambiBaercs Ha 1/4 cipaBa

I') mecTa napkoBKu

A17. ne pexomendyemcs nocovliame GUUMHYIO KAPMOYKY ...
A) 1o oure

0) uepe3 BOAUTEIS

B) Uepe3 Kypbepa

I') yepe3 NOoCpeTHUKA

A18. Omeemui Ha eusuUmMHbBIE KAPMOUKU OAIOMCSL 8 MEUeHUl ...
A) 12 gacoB

b) cytok

B) tpex cytok

I') nByx cyTok
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A19. na suzummnoii kapmouke Homep menepona, meneghaxca, e-mail neuamarom-

ca:

A) cBepxy nocepeauHe

b) cneBa BHU3Y

B) cnipaBa BHM3Y

I') mo uentpy

A20. cmanoapmuwiii pasmep 8UUMHOU KAPMOYKU.

A) 8x10 cm.

b) 7x6 cm.

B) 10x15 cm.

I') 9x5 cm.

Tectbl THNA B.

Tecr 1

Jlonucarthb onpeaeieHus :

b1. ............ - 370 UHpOpMAaIHs, KOTOpAs B MEKUHIUBUIYATIbHBIX KOHTaK-
Tax Mnepenaérca OT OJHOTO )KUBOTO CYIIECTBA K APYTOMY

B2. ............ -9T0 cnoco6 nepenayn HHGOPMAIMK OT OJTHOTO K JIPYrOMYy

B3. ............. - 9TO pacnpocTpan€HHass (opMa MEKIUYHOCTHOTO OOIICHUS,

IIPEII0JIararoas BO3IeHCTBHE HA NApTHEPA M0 OOLIEHUIO C LENIBIO TOCTHKEHUS CBOUX
CKPBITBIX HAMEPEHUIN

b4. ............. - 3TO B3aUMOJCHCTBHE ABYX WM 00Jiee JIUII, 3aKTI0Ya0IIeecs B
oOMeHe nHdopmanuen

BS. ...cceeeiiieiis - 3TO TOT, KTO NIEpEAET MH(OPMAIHIO.

Tecr 2

Jlonucars onpeaeeHus :

bB1. .................. - OTO CJOXHbI MHOTOIUIAHOBBIA MPOLECC PA3BUTHUS KOH-
TaKTOB MEXKTy JIFOABMHU B CIIYKeOHOH cepe.

B2, ... - TIPOJIOJDKUTEILHBIN OOMEH CBEJECHUSMHU, TOUYKAMH 3pe-

HUS1, 4aCTO COMPOBOXKIAOIIMNCS ITPUHATUEM PEILIEHUN.

b3. Ilpu HepaBeHCTBE MapTHEPOB HaMOOJEE YaCTO MPUMEHSETCS CXeMa BOC-
MPUATHSI, KOTOPasi MPUBOJUT K OITMOKAM HEpaBEHCTBA. B mcuxojaoruu 3T OMMOKHU Mo-
JYYHIIA HA3BAHUE ...uuveeenneeennann.e

b4. JleiictBUE ............ocieeeeviin e en ... TIPU BOCTIPUSITUM YEJIOBEKA 3aKIIFOYA-
€TCsl B TOM, UTO MOJI €r0 BJIMSIHHEM KaKHE-TO KayeCTBa YEJIOBEKa IMEPEOLICHUBAIOTCS
WJIA HEJOOLICHUBAIOTCS IPYTUMU JIIOAbMH.

bS. .................... - OCO3HAaHUEC JCHUCTBYIOIIMM HWHIMBHUIOM TOTO, KaK OH
BOCIIPUHUMAETCS IMMAPTHEPOM I10 OOIICHHMIO.
b6. ... KOMMYHHUKAIUS — BCSI COBOKYITHOCTh 3TUX CPEACTB IPHU-

3BaHa BBIIIOJHATH CICAYIONIHC (I)YHKI_II/II/IZ AOIIOJIHCHUC pCUM, 3aMCIICHHUC PCUYH, PCIIPC-
3CHTaOuA SMOIIMOHAJIBHBIX COCTOSIHUM HapTHépOB 10 KOMMYHUKATUBHOMY IIPOLCCCY.
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A2. Bonpocshl 119 00CYKIeHUSA

ok wnE

1

OxapakTepu3yuTe YpOBHU OOIICHUS.

Uto npencrapiseT coO0M MeplenTUBHASI CTOPOHA OOIIICHUS?

[TepeuncanTe MOHOJIOTHYECKUE U JUATOTHYECKUE BUIbI JICJIOBOTO OOIIEHUS.
Uto Takoe coruaabHas CTEPEeONUTH3AIINS?

Kakue ¢gakTopsl, BIUAIOMIKE HA MEXaHU3M BOCIIPHUSATUS BbI 3HaeTe?
OxapakTepu3yuTe MNCUXOJOTMYECKHE MEXaHU3Mbl BOCIPUSATUS U MMOHUMAaHUS

IPU MEXJIUYHOCTHOM OOIIIEHUU?

7.
8.
9.

Yro Takoe BepOabHAass KOMMYHHKAITWSA, U KaKUE BUbI OHA TMEET?
OxapakTepu3yiTe BUIbI HEBEPOAUTBHON KOMMYHUKAIIHH.
OxapakTepu3yiTe HHTEPAKTUBHYIO CTOPOHY OOIIEHUSI.

10.Yto mpeacTaBiIsrOT cOOO0M dTaITbl MpoIiecca OOIeHuUs?
11.Kakue cTpareruu oOLIEeHUs BBIACISIIOT?

NogakowobdPE

2

Yro npencrasisier co00i BU3UTHAS KapTOUKa?

Kakyro posb BBINOJIHSAET BU3UTHAS KapTOdKa?

OxapakTepu3yiTe OCHOBHBIE BU/Ibl BU3UTHBIX KAPTOUYEK?

KaxoBbI OCHOBHBIE MPaBUJIA MTOJIB30BAHUS BU3UTHOW KapTOYKOM?

Yro Takoe OEIK M KaK OH UCIOJIb3YyeTCs?

Kakoe 3HaueHne UMEIOT AOMOJHUTENIBHBIE HAIMCU HA BU3UTHOM KapTOUYKe?
KakoBbl npaBuiia npeicTaBlICHNs U BpYYEHHSI BABUTHBIX KapTOYeK?

baok B. 3agaHusi peKOHCTPYKTHBHOI'O YPOBHS (KyMeTb»)

B1. [lucb,MeHnuas padora

YCTAaHOBHUTH COOTBETCTBHE

HaummeHnoBanne Buaa OKy-
MEHTa

CrpykTypa JOKyMEHTa

1. TlonoxeHue o CTPYKTYp-
HOM TIOApa3/IeICHUN

oOlue MoJNIoOKEHUs, 3a/1ayu, (yHKIHMH, MpaBa, OT-
BETCTBEHHOCTb, B3aMMOOTHOIIICHHSI

2. JIOJDKHOCTHAsT WHCTPYK-
s

oO1ue nojoxxeHus, GQyHKIIMHU, MpaBa, OTBETCTBECH-
HOCTh B3aUMOOTHOILICHUS

3. Ilpukas, pacrnopsiKeHHe

KOHCTaTUpYIOIIasi 4acTh, MpHUKa3Has (pacrnopsiau-
TEJIbHAsI) YaCTh

4. ITpoTokon

BBOJHAsA 4aCTb, OCHOBHAs 4aCTb

5. AKT BBOJIHAS 4YacTh, OCHOBHAas (KOHCTaTUPYIOIIas)
4acTh

6. [TuceMo BBOJIHAS (BCTyINUTENbHAS) 4acTh, OCHOBHAS 4YacTh,
3aKJIIOUUTENIbHAS YacCTh

7. CnipaBka ciykeOHasi 4acTh, OCHOBHAs 4acCTh
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B2. KoMILIEeKT TeMATHKH LIS MPe3eHTAINN

1. [Icuxonornueckue acmeKThl MEPEeroBOPHOro MpoIecca.

2. [1Iybnuunoe BoicTymieHue. [IpaBuina moAroTOBKM MyOIMYHOIO BBICTYILIE-
HUSI.

3 KynbpTypa peun nenoBoro yenoBeka. Pa3BuTue peuu y opatopos.

4, HeepOanbHbie 0COOCHHOCTH B MpOIECCe JIEJI0BOr0 OOIIEHUS. S3BIK Kec-
TOB.

3) Omnpenenenre CUIBHBIX CTOPOH JTUYHOCTH/YETIOBEKA.

6 KoH(pauKTe 1 KOHGIUKTHBIE CUTYAIUH.

7. Ctpecchl U cTpeccoBbIe CUTyallui. MeTo bl MPO(HUIAKTUKH CTpecca.

8 CexpeThl MyOIUIHBIX BRICTYIICHUH OpPAaTOPOB JPEBHOCTH.

9 J1e7T0OBOM 3THKET.

10.  Bwuabl oO1IEHUSI B UHTEPHET.

11. Hogsle HanpaBiieHUs OOIICHUS B MHTEPHET.

12. Wmumx nenoBoro denoBeka. UMumk u OpeH.

13. Jlumepctso. Ilpunnumns! nuaepctBa. Uto otnuuaer nuaepa. Ucropuu nu-
JIepCTBa U JIUJEPOB.

14. CamoaucuuruiiHa v TudHast 3QHEKTUBHOCTD.

baoxk C. 3ajanusi NpaKTUKOOPUEHTUPOBAHHOI0 YPOBHA VISl AMATHOCTUPOBAHMS
chopMHPOBAHHOCTH KOMIIETEHIIUH («BJIAIETH))

C1. IlcuxoJorn4yecKu TecT

Icuxonornueckuii tect: «Kak évt cmeemecs?»

[Ipennaraem 10 Hanbosiee pacrpocTpaHEHHBIX «BUAOB» cMexa. BaM Hy»KHO Haii-
TH B 3TOM JIECSITKE CBOI0 MAHEPY CMEATHCS U KOE-YTO Y3HATh O CBOEM XapaKTepe:

1. Tunuuno nu onsa eac npu cmexe Kacamuvca muzunyem ceoux 2y6? Ecau oa,
mo...

DT0 O3HAYaeT, YTO y BaC MMEIOTCA COOCTBEHHBIC MPEACTABICHUS O «XOPOIIEM
TOHE», TPaIlUU U KEHCTBEHHOCTH U BbI TBEPJIO CIEAYETE STUM MPEACTABICHUSIM BCEra
u Be3jie. Bam HpaBUTCS OBITH B IIEHTPE BHUMAHUA.

2. IlIpukpwvieaeme nu npu cmexe pom pykou? Ecau oa, mo...

Bbl HECKOJIbKO POOKHU U HE CIIMIIIKOM YBEPEHBI B ceO€, 4aCTO CMYIIaeTeCh, Mpe/I-
MMOYMTAETE OCTABATHCS B TEHU U, KaK TOBOPST, «HE paCKphIBaThCs». Halr coBeT: He me-
perubaiite ¢ caMoaHAIM30M M YPE3MEPHON CaMOKPUTHKOM.

3. Yacmo nu npu cmexe 3anpoxkuovieaeme 20108y? Ecau oa, mo...

Br1, 0ueBHIHO, TOBEPUMBHI U JIETKOBEPHBI, HO UMEETE MHUPOKYIO HaTypy. MHOor1a
COBEpIIAETE HEOXKHUJAHHBIE MOCTYNKH, COIIACYSCh JIMIIbL CO CBOMMH YyBCTBaMHU. A
CTOWT, TIOXKAITYH, OOJIBIIIE TTOJIaraThCs Ha pa3yM.

4. Kacaemecw 1u npu cmexe pykoi auya unu 20a06vt? Ecau oa, mo...

Ckopee Bcero BbI medurtarenb(HUIa), hanrazep(ka). IT0, KOHEYHO, HETUIOXO, HO
HAJI0 JIM TaK 1EJEYyCTPEMIICHHO CTapaThCsl OCYIIECTBUTH CBOU I'PE3bI, TOPO COBCEM He-
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peanpHbIe? boJbIlle TPE3BOCTH M PEATMCTUIECKOTO MOIX0/1a K )KU3HEHHBIM MpobiieMamM
- Halll COBET.

5. Mopuiume nu vt Hoc, ko2oa cmeemecy? Ecau oa, mo...

Bamm gyBcTBa M B3MISIABI OBICTPO M YacTO MEHSIOTCA. BBl - 4emoBeK 3MOIMo-
HaJbHBIA M, BUIUMO, KaIllpU3HBIM, JIETKO MOJJIa€TeCh MUHYTHOMY HACTPOCHMIO, YTO
CO3/1aeT TPYAHOCTH M JIJIS BaC, M I OKPYKAIOIIHX.

6. Cmeemecw nu cpomko u ¢ packpvimvimu ycmamu? Ecnu oa, mo...

Bbl npuHaasie:xxuTe K J10/15IM TEMIIEPAMEHTHBIM, MTOJABUKHBIM. BaM He momeniano
OBl HEMHOTO CIIEP’)KaHHOCTH, YMEPEHHOCTU. BbI ymeeTe roBOpUTh, HO YMEUTE B TIOCITY-
maTh!

7. Haknonseme nu 20108y, npesxcoe uem muxonvko paccmeamsca? Ecau oa,
mo...

Bo1 u3 nmoaeit 1o0pocepAeYHbIX, COBECTIMBBIX, MPUBBIKIINUX MPUCTIOCA0IUBATHCS
K 00CTaHOBKE W JIOJsM. Bamm 4yBcTBa M MOCTYNKH BCerja moj KoHtpojeM. Hukoro
HUKOT]Ia HE OTOPYUTE, HE PACCTPOMUTE.

8. lepacumecw n1u npu cmexe 3a nodoopoook? Ecau oa, mo...

KakuMm Obl HU OBLIT Balll BO3pAcT, COBEPIIIEHHO OYEBUJIHO, YTO B CBOEM XapaKTepe
BBl COXPaHWJIM YepThl IOHOCTH. M, HaBepHOE, T0ITOMY YacTO COBEPIIIAETE MOCTYIKHU 0e3
JOJITUX Pa3yMHil (HE CIUIIKOM JIK MIOPOUA OIIPOMETYUBO?).

9. Ilpuwgypueaeme nu eéexu, kozoa cmeemecwv? Ecau oa, mo...

DTO CBUJETEIBCTBYET 00 YPaBHOBEIICHHOCTH, YBEPEHHOCTH B cebe, Hezayps-
HOM yMme. Bbl fieaTenbHbl 1 HAaCTOWMYMBEI, MHOT/IA, OBITH MOXKET, OOJIbIlIe, YeM HYXHO, -
B TaKUX CJIy4asx MmocTapaiTech B3IJISTHYTh Ha c€0s1 CO CTOPOHHI.

10. Y eac nem onpedenennoii manepot cmeamoca? Ecau, oa, mo...

O4eBUIHO, BBl IPUHAJICKUTE K UHANBUYyATIUCTaM: BO BCEM M BCETJIa B MEPBYIO
ouepe/lb pyKOBOJICTBYETECh COOCTBEHHBIM MHEHUEM U CYXKJICHHEM, YacTo MpeHedperas
B3MIIsIAaMu Apyrux. [loxkainyii, 5T0 MHOTHM U3 Balllero OKPY>KEHUS HE HPABUTCH...

B nenom meton Habmt01eHNSI, KOTOPBIN €Ille HAa3bIBAIOT «CIUIAHUPOBAHHBIM BOC-
MPUATHEMY, UCTIOJB3YETCSI B BU3YAJIbHOW IICUXOJUAarHOCTUKE MPU U3YUYECHUH JIMYHOCTHU
YeJIoBEKa, XapakTepa €ro  B3aMMOOTHOIICHWI B  KOJUIEKTHBE, COLMAIbHO-
MICUXOJIOTUYECKOr0 KIIMMaTa U MPH PEIICHUH IPYrux 3a1a4.

Tect: «BbIsiBJICHHE JIUAEPCKOr0 MOTEHIUAIA)

- Ectb Takoe BbicKka3biBaHue: «Camoe yBIIEKaTeNIbHOE MO3HAHUE — 3TO MO3HA-
HUE camoro ceOs». Kak Bbl moHMMaeTe 3HaueHue 3Tou (pasbi?

- [Ipennaraercs mopa3MbIlLIsATH HEMHOTO O cele, a JJIs Hayajla OTBETUTh Ha
BOIIPOCKI HEOOJIBIIOTO mecma. Eciin BBl COTJIACHBI C YTBEPIKIECHUEM, MOCTaBbTE cebOe
«t».

1. 51 He TepsIIOCh M HE OTCTYIIAK0 B TPYAHBIX CUTYaIUSsIX.

2. OOBIYHO 51 JIETKO MOTY YO€IUTh B UEM-TO MOMX ApYy3eH.

3. Ecnmu MeHs Ha3HauyaloT OTBETCTBEHHBIM B TPYINE, MHE BCETJa yAaeTcs JIO-
OUTBCS OT TPYIIIIBI XOPOIIEH padOTHI.

4. Opranusys Kakoe-JIm0o J1e710, CTapaloCh 3aMHTEPECOBATH €0 YIaCTHUKOB.

5. 51 Bceraa olieHUBAIO CBOIO pabOTy U yCIIEXHU.
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6. XopoI1o 4yBCTBYIO HACTPOCHUE CBOMX TOBAPHIIIEH.

7. OOBIYHO 51 JOCTUTAIO TOTO, K UEMY CTPEMITIOCH.

8. Ilpunumas pemieHue, s nepeduparo HECKOJIbKO BaAPHUAHTOB.

9. Pemas ipo6JieMbl, 51 KCTIONB3YIO OMBIT IPYTHUX JIFOJICH.

10. 4 rotoB puckoBaTh, YTOOBI MMOTYUYHUTh HY)KHBIN PE3yJIbTaT.

[Tocne Toro, Kak Bbl OTBETHJIM Ha MOCIEIHUM — JECATHIA BOMPOC, MOJICUYNTANTE
o0111ee KOJIUIECTBO ILTIOCOB.

- PazpaboTunku MaHHOTO TeCTa yTBEPKIAIOT, YTO MPHU MOMOILIKA HETO MOXHO OII-
peeauTh TUACPCKUN MOTSHIINA.

1-3 6amra. Ckopee Bcero, Bbl HE 33 IyMBIBAIHCH O CBOEM JIMIEPCKOM MTOTEHITHATIC
WJIM HE UCTIONB3YEeTe €ro B CBOCH JKU3HEACSITEIIbHOCTH. BaM crieyet 6osbiiie BHUMAHUS
YACJATH CBOEMY MOBEACHUIO, YIUTHCS ObITh JTUAEPOM, OMPEACISIONIUM CBOIO CYIALO0Y.

4-6 GannoB. Barie noBeneHne CBUACTENBCTBYET O TOM, YTO Bbl B OCHOBHOM CaMU
ompenenseTe xoa Bamie xku3HU. Ho ecTh Haja, yeM mopaboTaTh, 4TOOBI eiie OOoJIbIe
KOHTPOJIUPOBATH COOBITHS, TIPOUCXOIAIINE C BAMHU.

7-10 GannoB. Y Bac sBHbIE JIMJIEPCKUE HAKJIOHHOCTH, KOTOpPBIE MPUTATHBAIOT K
BaMm Jirojiei. Ho OyabTe 0CTOpOKHBI, cTapalTech HE O0MKATh OKPYKAIOIIIHX.

C2. TpeHunr

Tpenunr: «becexa ¢ 3amecruresiem». Bam 3amecTuTens — OYEHb OIBITHBIN
CHEUUAINCT, OH JEHCTBUTEIBHO 3HAET pabOTy KaK “‘CBOM IATh NaJbLEB”, MPAKTHUECKH
HE3aMEHHM; KOTJla OH PSJIOM, BBl YBEPEHBI, YTO BCE OYAET XOPOIIO, OJTHAKO 3HAETE, YTO
3TO OECUYBCTBEHHBIN YEJIOBEK M HUKAKKE T'yMaHHbIE TPoOJIeMbl €ro He HHTepecytoT. Ot
ATOr0 B KOJUIEKTUBE B TIOCJIEAHEE BpPEMS CTaJl0 TPEBOXKHO, HEKOTOPBIE KOJUIETH
coOuparoTcs mojAaTh 3asBJICHUE 00 yXoj/e, TaKk KaKk OH uX obujen. Bbl mbiTanuch B
HeopMallbHOM Oecesie ¢ HUM 3TO OOCYJuTh, HO OH JaXe HE NMOHUMAET, O YEeM BBI
TOBOPUTE, €r0 MHTEPECYIOT TOJIBKO TJIaH U TPUOBLITb.

Bo3gaelictByliTe Ha CBOEro 3aMECTHTENs, 4YTOObl HM3MEHMJI CBOM CTHIIb
B3aUMOJICUCTBUSL C mepcoHaoM? Mcmonp3ylTe H3BECTHBIE BaM IICUXOJOTHYECKHUE
MIPUEMBL.

Bbaok /1. 3ananus 11 HCNoJIL30BaAHUS B PAMKAX MPOMEXKYTOYHOM aTTeCTallu

J11. IlepedyeHb 3a4e€THBLIX BOIIPOCOB

[lepuenTuBHas cTopoHa OOILIEHUS.

@akTopsl, BAUSIOIAE HA BOCIIPUITHE.

CoumanpHasi CTEpEOTUIN3ALMS.

BusutHas kaprouka.

[IpaBuia nemoBOM MEPENUCKHU.

CrpykTypa Jen0BOro nNuchma.

Metoap! yHupukanuu 1oKkymeHToB: Tpadaper. AHkera. TekcT-aHaJIOT.
JIe0BbIE AIIEKTPOHHBIE KOMMYHHUKALIUU.

DJeKTpOoHHAs MoYTa U KOH(EPEHII-CBSI3b.

LCoNOThRODE
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10. CoumanbHbIe U KOPIIOPATUBHBIE CETH.

J12. CUTYAIMOHHBIC 32/1a9¥ K 324YeTY

Cutyanusi 1. Bel KpuTHKyeTe OJHY CBOIO CIIy)Kalllyl0, OHa pEarupyeT OueHb
AMOLIMOHAIBHO. BaM mpuxoauTcst kKaxablii pa3 cBepThIBaTh Oeceqy U He TOBOJIUTH pas-
roBOp 10 KOHIA. BOT u ceiyac, mociie Balnx 3aMe4aHui, OHa paciuiakaiack. Kak go-
OUTHCS TOTO, YTOOBI TOBECTH JI0 HEE CBOU COOOPaKCHUS?

Cutyanus 2. Y Bac B NOJPAa3/IEICHUHN €CTh HECKOJIBKO MOJUMHEHHBIX, KOTOPbIE
COBEpIIAIOT HEMOTHBHPOBAaHHBIC NEUCTBUA. BBl BUIUTE MX MOCTOSHHO BMECTE, IpU
ATOM BaM Ka)K€TCsl, YTO BbI 3HAETE, KTO Y HUX HeQopManbHbIM nuaep. Bam Hyx)HO 3a-
CTaBUTh MX XOPOLIO pabOTaTh, a HE YCTPAaUBATh “TYCOBKM MpPsIMO Ha paboueM MeEcCTe.
Bbl He 3HaeTe, kakoil UHTEpec ux 0O0beauHsAeT. UTO BBl IpeanpuMere g U3MEHEHUs
CUTYAaIlMH U YIYUIICHUS paOOThI?

Curyanust 3. Bbl npussuiin Ha paboTy MOJIOJOrO CIIOCOOHOIO FOPUCTA, TOJIBKO
YTO OKOHYMBILETO MIHCTUTYT BHEIIHE3KOHOMHYECKUX CBsI3€H, PKOHOMUKH U IpaBa, KO-
TOPBIM MPEBOCXOAHO cIpaBisercs ¢ padoToi. OH IMpoOBeEN yXKe HECKOJIBKO KOHCYJIbTa-
IIUH, ¥ KJIMEHTHl UM OY€Hb JOBOJHHBL. BMecTe ¢ TeM OH pe30K  3aHOCUYUB B OOIICHHUH C
APYTUMH paOOTHUKAMU, OCOOEHHO C 00CTYKMBAIOLIUM MEePCOHANIOM. BBl KaXkIblii 1€HDb
MOJIy4yaeTe TaKOTO POja CHTHAJbl, a CETOAHS TMOCTYNMHUIO MHCHbMEHHOE 3asBIIEHUE OT
BaIlleTO CEKpeTaps Mo MoBoay ero rpybdoctu. Kakue 3amedanuss HeOOXOIMMO CHEATh
MOJIOJIOMY CIIEIIUATHICTY, YTOOBI U3MEHHUTD €r0 CTHJIb OOIIEHUS B KOJIJICKTUBE?

Curyaunus 4. Bo BpeMsi 1€710BOro B3aMMOJEIHCTBHUS C BaMU Balll COTPYAHUK U3
oTIieNia peKiIamMbl “BBINIET U3 ce0s”’, He MPUHUMAs BaIIMX 3aMEYaHHUil MO MOBOJY OYe-
PEIHOTO PEKJIAaMHOIO MPOEKTa. Bbl He MOXeTe MO3BOJUTh MOJYMHEHHOMY TaK ceOs
BECTHU — BEJIb 3TO MOJPHIBAET Balll aBTOpUTET. UTO BbI peanpumeTe?
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PA3JEJ 3. OIUCAHUE TMMOKA3ATEJIEM 1 KPUTEPUEB OLIEHUBAHMUSI
KOMIIETEHIIMHU HA PA3/IMYHbBIX 3TAITAX UX ®OPMUPOBAHUA,
OIIMCAHUE IIIKAJI OHEHUBAHUA

bannpHO-peliTuHTOBas cucTema sBisieTcs 6a30BOM cucTeMOM olleHUBaHus chop-
MHUPOBAaHHOCTU KOMIIETEHIIMM 00y4aromuxcsi O4HON (opMbl 00yUEeHHUSI.

HTorosas orienka c(hOpMUPOBAHHOCTH KOMITETEHIIMH() 00yJaronuxcsi B paMKax
OQJITLHO-PEUTUHTOBOM CHUCTEMBI OCYITIECTBIISIETCS B XOJI€ TEKYIIETO KOHTPOJIS YCITe-
BAa€MOCTH, POMEXKYTOUYHON aTTECTAIlUU U OIpeessieTcsl Kak cymMma 0alljioB, MOJTyYeH-
HBIX 00YYaIONUMHUCS B pE3yJIbTaTe MPOXOKICHUSI BceX (hOPM KOHTPOJIISL.

Ornenka chopMUPOBAHHOCTH KOMITETEHIIMU(H) 1O AUCIMIUINHE CKIAIBIBACTCS U3
JBYX COCTaBJISIOIINX:

- TIepBasi COCTABJISIIOLIAs — OLIEHKA MpenoAaBaTeiaeM cpOpMUPOBAHHOCTH KOMIIE-
TeHUUU(M) B TEUEHUE CEMECTPa B XOJ€ TEKYIIET0 KOHTPOJS YCIEBAEMOCTH (MaKCUMYyM
100 6amtoB). CTpyKTypa IEpBOM COCTABIISIIOIICH OMpPEEseTCs TEXHOJIOTMUYECKON Kap-
TOM NUCIMIUIMHBI, KOTOpasi B HaYajie CeMecTpa JOBOJIUTCS IO CBEICHUS 00yUYarOIIUXCs;

- BTOpasl COCTaBJISIONIAs — OIEHKAa C(OPMUPOBAHHOCTH KOMIIETCHIMH() 00y-
yaronuxcs Ha 3auete (MmakcumyM — 20 6amioB) — 1 cemecTp; Ha SK3aMeHe (MAaKCUMYM —
30 6aoB) — 2 cemecTp.

st ctyneHToB 3a04HON (opMm 0oOydeHHs] MpUMEHATcs 4-0ajibHas U OMHapHas
IIKAJIBl OLICHUBAHUS PE3YJIHTATOB TEKYIIETO KOHTPOJIS YCIEBAEMOCTH U MPOMEKYTOY-
HOM aTTecTaly 00y4aromuxcs.

YPOBHM OCBOEHMSI | IPOJBHUHYTHII 0a30BbII MOPOTOBBIN YpO- JIOITOPOTOBBI
KOMIIeTeHIH i YPOBEHb YPOBEHb BEHb YPOBEHb
100 — banabHast 85u> 70 -84 51-69 0-50
HIKAJIA
4 — paNJIbHAA WIKA- | «OTJIIMYHO» «XOPOULIO» «YIOBJIETBOPHU- «HEYIIOBIIETBO-
Ja TEJILHO» PUTETBHO
Bbunapnas mkasna 3a4TeHO He 3aureno

IlIkaJia OLEHOK NPH TEKYIeM KOHTPOJIe YCIIeBaeMOCTH
10 Pa3JIMYHBIM MMOKA3AaTEJIAM

Ilokazamenu ouenueanusa chopmupo- | bannv Ouenka
6AHHOCHU KOMNEmeH YUl
AKTHBHOCTb Ha IPAKTUYECKUX 3aHATHAX 0-20 «HEYOBIIETBOPUTEIBLHO
«YZIOBJIETBOPUTEIHHOY
«XOPOIIOY
COTIIUIHO»
Brimosnnenne foMamHux 3a1anui 0-10 | «HEYIOBIETBOPUTEIHHOY
«YIOBJICTBOPHUTEIHHO
«XOPOIIOY
COTIIUIHO»
Hammcanue scce 0-10 «HEYJOBJIETBOPUTEIHHOY
«YIOBJIETBOPHUTEIHHO
«XOPOUIO»

66




«KOTJIUYIHO»

KomnokBuym

0-30

«HEYIOBJIECTBOPUTEIILHO
«YZOBJIETBOPUTEIIBHO»
«XOpOoLo»

«OTIUYHO»

CooTBeTCTBHE KPpUTEPUEB OLICHUBAHUA YPOBHIO OCBOCHUS KOMHeTeHHI/Iﬁ
M0 TCKYIIEMY KOHTPOJK yCII€EBAEMOCTH

Bannw Ouenka Ypoesens oc- Kpumepuu ouenusanus
60€HUS KOM-
nemeHuuil
0-50 | «meymoBierBo- | JlomoporoBerii | OOydwaromuiicss He MPUOOPENT 3HAHUS, YMEHUS
PH-TEITBHO YPOBCHB HE BJIaJIceT KOMIICTCHIIUSIMU B 00beMe, 3aKpeTl-
JICHHOM paboyeil mporpaMMoi AUCITUTITUHBI
51-69 | «ymomnerBopu- | [loporossrii He menee 50% 3amanuii, IOIe)KanmuX TEKy-
TEJIILHO YPOBCHB IIEMY KOHTPOJIIO YCTICBAeMOCTH, BBITIOJTHCHBI
0e3 CYIIECTBEHHBIX OIHUOOK
70-84 | «xopormio» bazoBeiit  ypo- | OOGyuarommmcs BHITIOTHEHO HE MeHee 75% 3a-
BCHb JTaHWUH, TIOICKAIUX TEKYIIEMY KOHTPOJIO yC-
TICBACMOCTH, WJIH TTPH BBITIOJTHCHUU BCEX 33]1a-
HUH JOMYIICHBI HE3HAYUTEIbHBIC OIIHOKH;
00yJarOIUACs MTOKa3aJl BJIaJICHHE HaBBIKAMHU
CHCTEMaTHU3aIlui MaTeprajia U MIPUMEHEHUS €T
MIPY PEIICHUH MPAKTUYECKUX 3aaHU; 3aJaHMs
BBITIOJIHEHBI 0€3 OIMO0K
85-100 | «oTIMYyHO» [Mponsunyteiii | 100% 3amanuii, moajexxammx TEKyeMy KoH-
yYpOBEHB TPOJIIO YCTIEBAEMOCTH, BBITIOTHEHBI CAMOCTOSI-

TEJIHHO U B TpeOyeMoM 00beme; 00yJaromuiics
NPOSIBIISIET yMEHHE 000011aTh, CHCTEMATHU3UPO-
BaTh MaTepUal U MPUMEHSATD €ro MPH PElICHUH
MPAKTUICCKUX 3a/IaHUI; 3a/IaHHSI BHITTOJIHCHBI C
MOIPOOHBIMH MOSICHEHUSIMHA U aPTYMEHTHPO-
BaHHBIMH BBIBOJIAMU

IlIkaJia OlIeHOK IO MPOMEKYTOYHOM aTTeCTAUM

Haumenosanue ghopmvl npomecymounoi ammecmayuu

bannot Ouenka

3auer

0-20 «3aUTEHO»

«HE€ 3a4YTCHO»

CooTBeTCTBHE KPUTECPHUEB OLICHUBAHUA YPOBHIO OCBOCHUSA KOMIIeTEeHIIUH
mo HpOMC)l(YTO‘lHOﬁ arrecranumu oﬁyqamumxcsl

bannwv Ouenka Yposenw oceoe- Kpumepuu ouyenusanusn
HUA Komne-
menyuil
0-9 | «neynosieTrBo- | Jlomoporobiit OO6yyatonuiicss He MpUOOpPeIN 3HAHUS, YMEHUS U
PUTETBHO YPOBEHb HE BlIaZieeT KOMIETEHIUSIMU B 00beMe, 3aKper-

JIEHHOM pabouell nporpamMmou JHMCLMILIMHBI,
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06y11a10m1/11710;1 HC CMOI' OTBCTHUTH Ha BOIIPOCHI

10-16

«KYOOBJICTBOpHU-
TCJIBHO»

[Toporossiit
YPOBEHb

OOyuaronuiicss 1an HEMoJHbIE OTBETHI HAa BO-
IIPOCBI, C HEIOCTATOYHOW apryMEHTalHel,
IIPAKTUYECKUE 3aJaHUsS BBIIIOJIHEHBI HE IOJIHO-
CTBIO, KOMIIETEHIIMH, OCBAaUBAaEMBIE B IIpoLiecce
M3Y4YEeHUs] JUCHUIUIMHBI C(POPMHUpPOBAaHBI HE B
MIOJIHOM O0OBEME.

17-24

«Xopomo»

bazoBe1i
BEHDb

ypo-

OOyyaromuiics B MeJIOM MpUOOpen 3HAHUSA W
YMEHHSI B paMKaX OCBaMBaeMbIX B IIpoliecce
0o0y4eHus MO NUCHMUILUIMHE KOMIIETCHIINH; 00Y-
YaIOMUKACS OTBETUJ Ha BCE BOMPOCHI, TOYHO
Ja OTPEACIICHHUS M TOHATHS, HO 3aTPYAHIETCS
MOATBEPAUTH TEOPETUUECKUE TOJTOKECHUS MPaK-
TUYECKUMHU MpUMepaMu; oOydaroIuics MOKa-
3aJI XOpOIIIME 3HAHHUS IO MPEAMETY, BIIaJICHHE
HaBBIKAMU CHCTEMAaTH3allMU MaTepuaia M MoJ-
HOCTBIO BBITIOJTHUJI IPAKTUYECKUE 3aJaHUS

25-30

«OTIHNYHO»

[IponBUHYTHIM
YPOBEHb

OOyuaromuiicss npuoOpen 3HaHWS, YMEHUS U
HaBBIKM B TOJIHOM O0OBEME, 3aKpPEIVIEHHOM pa-
604eil mporpaMMoN TUCHUIUIMHBL, TEPMUHOJIO-
TMYECKUI ammapaTr HCIIOJIb30BaH IPaBUIIbHO;
OTBETHI MOJIHBIE, OOCTOATENbHbIE, APTYMEHTHU-
pOBaHHbIE, OATBEPKACHbBl KOHKPETHBIMU TPHU-
MepamH;  OOydYaromMiicsi TpOSABISAET yMEHUE
000011aTh, CHUCTEMATH3UPOBATh MaTEepUAT H
BBITOJIHAET MPAKTHUYECKUE 3aJ]aHUs C MOAPOO-
HBIMHM TOSICHEHUSMU U apryMEHTHUPOBAaHHBIMHU
BBIBOJIaMHU
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PA3JIEJI 4. METOANYECKHUE MATEPHUAJIbBI, OITPEAEJAIOIIUE TPO-
IEIYPBI OLIEHUBAHUS 3HAHUHA, YMEHUM, HABBIKOB, XAPAKTEPH-
3YIOIIMUE 3TAIIbI ®OPMUPOBAHUSI KOMIIETEHIIUM

[Iponenypa oueHHMBaHUS — MOPSAOK JEWCTBUM IMPU MOATOTOBKE M NPOBEACHUU
aTTECTAIMOHHBIX UCTIBITAHUN U (DOPMUPOBAHUU OLEHKH.

[Iponeaypa mpoMeKyTOUYHOW aTTeCTallMu MPOXOJIUT B COOTBETCTBUHM C Ilomoxe-
HHUEM O IMPOMEKYTOUYHOMN aTTECTAIMH 3HAHUM CTYIEHTOB U yyammxcs JI'YHX.

— ATTecTallMOHHbIE HCHBITAHUS MPOBOJATCA IMpernojaBaresieM (I KOMUCCHUEH
NpenojiaBareyied — B CiIy4ae MOJYJIbHOW JHCLUMIUIMHBI), BEAYIIUM JICKIIMOHHBIEC 3aHS-
TUSI TIO JAHHOW JUCHMIUIMHE, WU MPENoJaBaTeNIsIMU, BEAYIIUMHA NPAaKTUYECKUE U Jia-
OopaTopHble 3aHATUS (KpOME YCTHOrO 3k3aMmeHa). [IpucyTrcTBHE MOCTOPOHHMX JHI] B
X0/JI€ MPOBEJICHUSI aTTECTALIMOHHBIX UCHIBITAHUI 0€3 pa3pelleHns peKTopa WA IPOpeK-
TOpa no y4eOHOM paboTe He JIOMyCKaeTcs (32 UCKIIOYEHUEM PAaOOTHUKOB YHHUBEPCUTE-
Ta, BBIMOJHSIIONUX KOHTPOJUpYIOIIKE (GYHKIIMA B COOTBETCTBUU CO CBOMMH JOJKHO-
CTHBIMH OOSI3aHHOCTSIMU). B cilydae OTCYTCTBUS BEyIEro MpernojiaBaTesis aTTecTalu-
OHHBIE HUCHBITAHUS MPOBOJATCS IPENOJABATENEM, HA3HAYEHHBIM TUCbMEHHBIM PACIO-
psbKeHHEM 10 Kadeape (CTPYKTYpHOMY MOJPa3ieICHHIO).

— WHBanMapl ¥ JMIIa ¢ OTPAHUYECHHBIMH BO3MOXHOCTSMH 3J0POBbs, UMEIOIINE
HapylIeHUs ONOPHO-IABUIaTEIILHOTO anmnapara, JTOIyCKAITCA HA aTTECTAllMOHHBIE HC-
MBITAaHUS B COMPOBOXKICHUH aCCUCTEHTOB-COMPOBOKIAIOIIHX.

— Bo Bpemsi aTTecTallMOHHBIX MCHBITAHUN OOYYaroIIMEcs MOTYT MOJIb30BAThCS
MIPOTPaMMON AUCUUIUIMHBI, a TAKKE C Pa3peIICHUs MPErnoiaBaTes CIIpaBOYHONW U HOP-
MAaTHBHOM JIUTEPATYPOH, HEMTPOrPAMMUPYEMBIMH KaJbKYJISATOPAMHU.

— Bpemsi moaroroBku oTBeTa MpH claye 3adeTa/sK3amMeHa B YCTHOM Qopme
JIOJKHO COCTaBJIATh He MeHee 40 MHUHYT (IO JKEJaHWI0 00YyYaromerocs OTBET MOXKET
OBITH TOCPOUHBIM). Bpemsi oTBeTa — He Oosiee 15 MUHYT.

— Ilpu MoAroToBKE K YCTHOMY ASK3aMEHY 3K3aMEHYEeMbIi, KakK MPaBUJIO, BEAET
3aMKCH B JIUCTE YCTHOTO OTBETA, KOTOPHBIM 3aTeM (110 OKOHYAHUU SK3aMEHa) CAAETCS DK-
3aMEHaTopy.

— Ilpu mpoBeeHUN YCTHOTO dK3aMeHa dK3aMEHAI[MOHHBIA OWJIET BHIOMpPAET caM
DK3aMEHYEMBIN B CIIy4YalHOM IOPSJIKE.

— DK3aMEHATOpy MPEJOCTABISIETCS MPaBO 3a/JaBaTh OOYYAIOMIUMCS JOTIOTHU-
TeJIbHbIC BOMPOCHI B paMKax MPOrPaMMbl JUCHUIUIMHBI TEKYIIErO0 CEMECTpa, a TaKxKe,
MMOMUMO TEOPETUYECKUX BOMPOCOB, JaBaTh 3aJla4d, KOTOPbIE MU3y4aJuCh Ha MpPaKTHYe-
CKHX 3aHSATHSIX.

— OreHka pe3yJbTaTOB YCTHOI'O AaTTECTAIMOHHOTO HCIBITAaHUS OOBSBISETCA
oOydJaronumcst B JIeHb ero npoBeneHus. [Ipu mpoBeneHnn MUChbMEHHBIX aTTECTAIlMOH-
HBIX MCHBITAHUN WM KOMIIBIOTEPHOTO TECTUPOBAHUS — B JICHb UX MPOBEJICHUS WIH HE
MO3/HEE CIEeNYIOIIEro paboyero JHs Mocie UX MPOBEICHHUS.

— Pe3ynbTarhl BHINIOJTHEHUS aTTECTALIMOHHBIX UCIBITAHUNA, TPOBOJAUMBIX B MUCH-
MeHHOH (hopme, hopMe UTOrOBOM KOHTPOJIBHOM pabOThl UM KOMITBIOTEPHOTO TECTUPO-
BaHUs, JIOJDKHBI OBITh OOBSBIIEHBI 00YYarOUIUMCS U BBICTABJICHBI B 3aU€THbIC KHUKKH
HE TI03HEE CIIEAYIOIIEro padoyvero Hs Mocie UX MPOBEACHHUS.
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HroroBeiMu popMamMu KOHTPOJISL IO TUCHUTUIMHE sBisieTcst 3a4eT (I cemectp) u
sk3ameH (Il cemectp). 3auer mpoBoOAUTCS B BUIE YCTHOIO OTBETA HA 3aJaHHBIN BO-
npoc. KaxaoMy cTyneHTy npeajiaraercsi 2 BOIpOca, KaKIblid U3 KOTOPBIX OLICHUBAET-
cs MakcumyM Ha 10 OannoB. Dk3amMeH MPOBOAUTCS B BUJIE MMCHbMEHHOIO OTBETA Ha 3a-
NaHHbI Bompoc. Kaxaomy CTyAeHTy npenaraercsi 2 BONPOCca, KaXIbld U3 KOTOPBIX
OllCHUBaeTCsl MakcuMyM Ha 15 Gasios. IIpu orieHke oTBeTa Ha BOMPOC OLEHUBAECTCS
MOJIHOTa OTBETA, TOYHOCTH (HOPMYIMPOBOK, MPABUIBHOE HUTUPOBAHHE COOTBETCT-
BYIOILIMX 3aKOHOAATEIbHBIX aKTOB, HAJTMYHE WILTFOCTPATUBHBIX PUMEPOB.

TectupoBanrie — 3T0 Gopma M3MEpEHUs 3HAHUK 00y4aeMbIX, OCHOBAaHHAs Ha
MIPUMEHEHUH TE€JAarOrH4ecKux TECTOB. BKirodyaer B ce0s MOATOTOBKY KAaue€CTBEHHBIX
TECTOB, COOCTBEHHO MPOBEACHNUE TECTUPOBAHUS M MOCIEAYIONIYyI0 00pabOTKY pe3yiib-
TaToOB, KOTOpPast AAET OLIEHKY OOYYEHHOCTH TECTUPYEMbIX. TecTupoBaHHe MPOBOAUTCS C
ITIOMONIBIO ABTOMATU3UPOBAaHHOM nIporpaMMmsl «lIpomerein».

Ha tectupoBanue otBoautcst 45 muHyT. Kaxknplli BapuaHT TECTOBBIX 3aJaHUMN
BKJItO4aeT 30 BOIIPOCOB.

OnenuBaHye BBINMOJHEHUS TECTOB
bajabl | Ouenka Iloka3artenu Kpurtepuu
8-10 | «orimmuno» (1. TlomHoTa BeImoiHe- |BeimonaeHo 100 % 3amaHuii mpeioKeHHO-
HUSI TSCTOBBIX 3aJIaHUI ;[0 TECTa, B 3aJaHUAX OTKPHITOI'O THIA JaH
2. CBOEBpPEMEHHOCTH [[TOJTHBIN, pa3BEPHYTHIH OTBET Ha ITOCTaB-

BBITIOJTHEHUS; JIeHHBIH BOIIPOC.
6-7 «xopomio» 3. ITIpaBuIbEHOCTE OT- |BhinonHeHo 75 % 3agaHuii npeioKeHHOTO
BETOB Ha BOIIPOCHI; TECTa, B 33JaHUAX OTKPBITOTO TUIA JIaH
4. CamocTosiTeNb- [MOJIHBIN, Pa3BEPHYTHIN OTBET HA MOCTaB-
HOCTh TECTUPOBAHMS;  [IEHHBIN BONPOC; OAHAKO ObUIA JOMYIICHBI
U T.]. HETOYHOCTH B ONIPEJIETICHUU MIOHATUH, TEP-
MUHOB H JIp.
3-5 «YHOBIIET- Boinonneno 51 % 3agaHuil npeayioxkKeHHOro
BOPUTEIb- TECTa, B 33JaHUSIX OTKPBITOTO THUIIA JIaH He-
HO» [IOJIHBII OTBET Ha IIOCTaBJIECHHBIN BOIIPOC, B

OTBETE HE MPUCYTCTBYIOT J0Ka3aTeIbHbIC
[IPUMEPBI, TEKCT CO CTUIIMCTUYCCKUMU U
opdorpaduueckuMu OmuOKamHu.

0-2 «HEYJIOB- Brimoaneno 50 % 3agaHuit mpeasioxkeHHOTO
JICTBOPH- TECTa, Ha MMOCTABJICHHBIC BOTIPOCHI OTBET
TEITHHO» OTCYTCTBYET WJIM HETIOJTHBIN, JOIMYIICHBI

CYIIIECTBEHHBIC OMIMOKU B TEOPETUICCKOM
MaTepuaie (TepMUHAX, TOHSATHSAX).

Omnpoc 00y4darmuxcsi — 3TO OJJHA U3 CTOPOH Y4eOHOTO Ipoliecca, KOTopas sBJIs-
€TCsI QJIEMEHTOM KOHTPOJISI, OUCHKOW 3aKPETJIEHHBIX 3HAHUM.

[lenaroruyeckuM pabOTHUKOM MPOBOJAUTCS MHAUBUAYATBHBIN WK (PPOHTATHHBIN
onpoc. B 3aBUCHUMOCTH OT NMPABUIBHOCTH, OJTHOTHI U apPIyMEHTUPOBAHHOCTH OTBETOB
Ha 3aJJaHHbIE BOMPOCHI BHICTABIISIOTCS 0aUIbl MIIH OLEHKH
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MeToauKa OlleHUBAHUS OTBETOB HA YCTHBIC BOIIPOCHI

Baaianl

Ouenka

IHokazareau

Kpurepun

19-20

«OTJIUYIHO»

15-18

«XOpOILIOH»

10-14

«YIOBJET-
BOPUTEIIb-
HO»

«HEYIOB-
JIETBOPU-
TEJILHO

1. Tlonnora nan-
HBIX OTBETOB;

2. AprymeHTHPO-
BaHHOCTbH JIAaHHBIX
OTBETOB;

3. IlpaBHIBHOCTH
OTBETOB Ha BOIIPO-
CBI M T.I.

[TomHO M apryMEHTHPOBAHO JAaHBI OTBETHI 11O CO-
nepkaHutio 3a1anud. OGHapyKeHO TOHMMaHHE Ma-
Tepuaia, MOKET 000CHOBATh CBOU CYXKJICHHS,
NPUMEHUTH 3HAHUS Ha MPAKTUKE, IPUBECTH HEOO-
XOJIMbIE TIPUMEPHI HE TOIBKO 10 Y4eOHUKY, HO H
CaMOCTOSITEIbHO COCTaBlIeHHbIE. V30xKeHne Ma-
Tepuasia MocieI0BaTeIbHO U IPABUIIBHO.

CTyaeHT AaeT OTBET, YOBJICTBOPSIOIINNA TEM Ke
TpeOOBAHUSIM, YTO U JIJISI OLIEHKHU «OTJIMYHO», HO
normyckaet 1-2 ommOKH, KOTOPBIE CaM Ke HCTPaB-
IsieT.

CryneHT 0OHapy>KMBAaeT 3HAHKUE U TOHUMAHHE OC-
HOBHBIX TTOJIOKEHUH TAHHOTO 3aJJaHMsI, HO:

1) u3naraeT MaTepuas HEMOJIHO U AOMyCKaeT He-
TOYHOCTH B OIIPEACIICHUN TTOHITHH W (HOPMYITH-
POBKE TIPABUII;

2) HE yMeeT JOCTaTOYHO TITyOOKO U JI0Ka3aTeIbHO
000CHOBATh CBOM CYXKJICHUS U TIPUBECTU CBOU
MPUMEPHI;

3) u3maraetT MaTepual HEMOCISIOBATEIBHO U JIO-
MyCKaeT OITHOKHU.

CryneHT oOHapyKHMBaeT HE3HAHHE OTBETA Ha CO-
OTBETCTBYIOIIEE 3a/I1aHUE, IOYCKAET OUIMOKU B
(bopMyIHpPOBKE ONpeIeTICHUN U TPaBUII, UCKaA-
YKAIOLUE UX CMBICI, OECTIOPSA0YHO U HEYBEPEHHO
W3JaraeT MaTepuall; OTMEYaroTCsl TaKUe HeJloCTaT-
KU B [TIOATOTOBKE CTYJEHTA, KOTOPBIE SIBISAIOTCA
CEpbE3HBIM MPEMNATCTBUEM K YCIEIIHOMY OBJIaje-

HUIO IMMOCJICAYIOIINM MaTCprajiOM.

Pemenue 3amad — mpouecc BBIMOJIHEHUS IEMCTBUM WJIA MBICIUTEIBHBIX ONEpa-
IIM{, HAaMPaBJIEHHBIN HA JOCTIKEHUE I1I€NIH, 33JaHHON B paMKax MPoOJIEeMHON CUTYyaIluu
— 3a7a4H, IBISCTCI COCTABHOM YaCThIO MBIIIJICHHUS.

MeToauKa OLIECHMBAHUSA PellIeHUs 3a1a4

baJibl \ Ouenka

IHoka3areaun

Kpurepuu

19-20

«COTJIUYHO»

1. Tlonnora pewenus |[lonHoe BepHOE pemieHue. B nornueckom

3a1auq;

PacCyX/ICHUH U PELIEHUH HEeT OLIMOOK, 3a/1a-

2. CBOEBpEMEHHOCTb [4a pellleHa palMOHAJIbHBIM CIOCOOOM. SIcHO

BBIITOJIHCHUA

onucad crocob pemenus. [lpogemonctpupo-

3. HpaBI/IJ'IBHOCTI) OTBC- BaHbI YMCHUC AHAJIN3UPOBATH CUTYallUIO U

TOB Ha BOIIPOCHI;
U T.]I.

HAXOUTh ONTUMAIBLHOE KOJTUYECTBO pellie-
HUM, yMeHue paboTaTh ¢ MHpOpMaIeH, B
TOM YMCJIe YMEHUE 3aTpeOOoBaTh JOMOTHH-
TEIHHYI0 HHPOPMAINIO, HEOOXOTUMYIO IS
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15-18

«XOpOILIOH»

10-14

«YIOBJET-
BOPUTEIIb-
HO»

0-9

«HEYI0B-
JIETBOPU-
TEIbHO»

YTOYHEHHS CUTYallld, HAaBBIKU YE€TKOIO U
TOYHOTO M3JI0’KEHHSI COOCTBEHHOW TOUKU
3peHus B yCTHOM M MHUCbMEHHOU (hopme, yoe-
TUTEJIBHOTO OTCTAUBAHUS CBOEH TOUKH 3pe-
HUSI.

OcHoBHbIE TpeOOBaHUS K PELICHUIO 3a7a4
BBITIOJIHEHBI, HO IPU 3TOM JOIYIIEHbI HEA0-
4eThl. B JIOrMueckoM pacCcykA€HUH U pellie-
HUM HET OIMOOK, HO IOIYIIeHa OInOKa B
M3JI0’KEHUHU ITpaBoBoi no3uuuu. I1pu oobsc-
HEHUY CJI0KHOT'O FOPUINYECKOTO SIBICHMUS
yKa3aHbl He BCe (DAKTOPBHI.

HMeroTcst CylecTBEHHbIE OTCTYIIEHUS OT
peleHns 3a1a4. B 4acTHOCTH, OTCYTCTBYIOT
HaBBIKU U YMEHHUS MOJICIMPOBATh PEIICHUS B
COOTBETCTBUU C 3aJJaHUEM, TPEACTABIISITh
pa3IUYHbIC MOIX0/IbI K pa3paboTKe MIaHOB
JIEVICTBUN, OPUEHTUPOBAHHBIX HA KOHECYHBIN
pe3yJbTar.

PelieHre He BBIMOIHEHO, OOHAPYKUBAETCS
HEMOHUMAaHHE MTOCTaBICHHON MTPOOIEMBI.

Pedepar— kpaTkuil 1oKIaa WM MPE3EHTALMS 110 ONPEACIEHHON TeMe, IAe co0-
paHa uHdopmMaIus U3 OJHOTO WM HECKOJIbKUX UCTOYHUKOB. PedepaTsl MOTYT ABISTHCS
U3JI0KEHUEM COJIEP>KaHMSI HAYYHOU pabOThl, CTaThH, OMPEIEIECHHON TeMbl IO JUCIUII-
JauHe U T. 1. OLUeHuBaTCs cojiepKaHue pedepara v NPaBUILHOCTh OTBETOB Ha BOIPO-
ChI B IIpOLIECCE 3alIMUThI pedepara

MeToauKa OLleHHBAHUSA BbINOJHEHUA pedepaToB

baJjibl \ Ouenka

IHokazareau

Kpurtepun

19-20

«OTIIMYHO»

15-18

«XOpOo1o»

1. TlonHoTa BBHITIOJIHE-
HUsl peepaTos;

2. CBOEBpEeMEHHOCTH
BBITIOJTHCHUS

3. IIpaBWIBHOCTH OTBe-
TOB Ha BOIIPOCHI;

U T.]I.

BrImoHeHbI Bce TpeOOBaHMS K HATUCAHUIO U
3amuTe pedepara: o0o3HaueHa rpobiaeMa u
000CHOBaHa €€ aKTyaJIbHOCTh, CJIeJIaH KPAaTKHM
aHaN3 PA3JIMYHBIX TOYEK 3PCHUS HA paccMaT-
pUBacMyIO IPOOJIEMY U JIOTUYHO M3JI0KCHA
COOCTBEHHAsl NO3HULHUA, CHOPMYITUPOBAHBI BbI-
BOJIBI, TEMa PaCKpPhITA IMOJTHOCTHIO, BBIICP)KaH
00BEM, cOOIIOICHBI TPEOOBaHUS K BHELTHEMY
otopmiennto, JaHbl MPaBUIbHBIE OTBETH HA
TOTIOJTHUTENIbHBIE BOPOCHI.

OcHoBHbIe TpeOOBaHUS K pedepary U ero 3a-
[IUTE BBIMIOJHEHbI, HO PU 3TOM JOIMYIIEHbI
HEJ04EeThl. B 4aCTHOCTH, UMEIOTCSI HETOUHO-
CTH B M3JIOKEHUH MaTepuaia; OTCyTCTBYET JIO-
rUyYecKast Mocyie10BaTeIbHOCTh B CYKJICHUSX;

HE BBIJIEpKaH 00beM pedepara; UMEIOTCS
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10-14 |«ymoBieTBo-
PHUTEIIBHOY
0-9 | «meynosie-
TBOPH-
TEABLHO»

YIIYIICHUA B O(bOpMJ'IeHI/II/I; Ha JOIIOJITHHUTCIIb-
HbIC BOIIPOCHI IIPpX 3allIUTC JaHbI HCIIOJIHLBIC
OTBCTHI.

MIMeroTCsI CyIecTBEHHBIC OTCTYIUICHUS OT
TpeOoBaHui K pedepupoBanuto. B uactHOCTH:
TeMa OCBEIICHA JINIIb YaCTHYHO; JOIYIICHBI
(dakTveckue omuOKU B cofep:kanuu pedepa-
Ta WU IPU OTBETE Ha JOMOJHUTEIBHBIC BO-
MPOCHI.

Tema pedepata HE pacKpbITa, OOHAPYKUBACT-
Csl CYIIECTBEHHOE HETIOHUMaHUE TPOOIIEMBI.

Pa30op KOHKpETHBIX CHUTYyallMil (CUTYyal[MOHHBIX 3a7ad) - OMHCAHUE CUTYallWH,
KOTOPYIO HAJ0 PEIIUTh, OTBETUB HA BOMPOCHI, HOCSIIUME MPOOJEMHBIA Xapakrep, U
(V1K) BBITIOJIHUB 3aaHUSI, KOTOPBIE IEMOHCTPUPYIOT ACHCTBEHHOCTh 3HAHUM.

MeToauka oneHUBAHUSA PCIICHUA CUTYAIIMOHHBIX 3a/ia4

Bajaisl

Ouenka

IHokazareau

Kpurepuu

19-20

«OTJIMYHO»

15-18

«XOpOUIO»

10-14

«YZHOBIIET-
BOPUTEIIb-
HO»

«HEYJIOB-
JIETBOPH-
TEJIBHOY

1. Tlonnora pe-
[IICHS 337129,

2. CpoeBpemeH-
HOCTP BBITIOJTHCHUS;
3. IlpaBunbHOCTH
OTBETOB Ha BOIPO-
CBI,

U T.]I.

OcHoBHbIE TpeOOBaHUS K PEIICHUIO 3aa4 BbIIOJI-
HeHbl. [IpoieMOHCTpUpOBaHbl yMEHHE aHATU3UPO-
BaTh CUTYAllUIO U HAXOJAUTh ONTUMAJIBHOE KOJIHYe-
CTBO pEIICHU, yMeHHE paboTaTh ¢ HH(POPMALIHEH,
B TOM YHCJIE€ YMEHUE 3aTpeOoBaTh JOMOIHUTEb-
HYI0 HH(POPMAIIHIO, HEOOXOUMYIO JUIsl YTOUHEHUS
CUTYallM1, HABBIKK YETKOI'O U TOUHOT'O U3JI0KEHUS
COOCTBEHHOM TOYKHM 3peHUs B yCTHOM U MUChbMEH-
HOU popme, yOenuTeIbHOro OTCTauBaHuUs CBOEH
TOYKH 3PEHHUSL.

OcHoBHbIE TpeOOBaHUS K PEIICHUIO 3a7a4 BbIIOJI-
HEHBI, HO IPX ATOM JIOIYILIEHBI HE04EThl. B vact-
HOCTH, HEJOCTaTOYHO PACKPBITHI HABBIKA KPUTH-
YECKOI'0 OLICHUBAHUS Pa3JIMYHBIX TOUYEK 3pEHUs,
OCYILIECTBJICHHE CaMOAaHAJIN3a, CAMOKOHTPOJIS U
CaMOOLICHKH, KPEaTUBHOCTH, HECTAHIAPTHOCTHU
[IPE1JIaracMbIX PEIICHHMN.

lMeroTcs CyleCTBEHHbIE OTCTYIICHHS OT pellie-
HUA 3a7a4. B 4aCcTHOCTH OTCYTCTBYIOT HAaBBIKU U
YMEHUS MOJEIUPOBATH PELICHUS B COOTBETCTBUH C
3a7laHuEeM, PEICTABIIATh Pa3JIMYHbIC TIOJXOAbI K
pa3paboTKe MJIaHOB JIEUCTBUNA, OPUEHTUPOBAHHBIX
Ha KOHEYHBIN pe3yJIbTaT.

CI/ITyaHI/IOHHaSI 3ajJlada HC pCIICHaA, O6H&pY)KI/IBa-
€TCA CYHICCTBECHHOC HCITIOHUMAHHUEC HpO6J’ICMI>I.
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[IpakTHyeckoe 3aHITHE - 3TO 3aHATHUE, IPOBOJAUMOE O] PYKOBOJCTBOM IIPEMNO-
naBarensi B y4yeOHOM ayJAMTOPUHM, HAMpaBlIEHHOE Ha YrIyOJieHHEe Hay4dHO-
TEOPETUUECKUX 3HAHUN M OBJIaJICHUE OMNPEEICHHBIMH METOJaMH CaMOCTOSITEIbHON
paboTel. B nporiecce Takux 3aHATHI BhIpaOATHIBAIOTCS MTPAKTUYECKUE YMEHUS.

MeToauka OlleHUBAHUS BbINOJHEHUSA NPAKTUYECKUX 3aaHUH

banbl Ounenka Ioka3aresnun Kpurepun

19-20 «otnuyHo»  |1. IlomHOTa BBI- 3amanue peeHo camocTtosTenbHo. [Ipu
MOJIHEHUS TTPAKTUYE-[3TOM COCTaBIICH MIPABWIIbHBIN aITOPUTM
CKOTO 3aJIaHMUS; pEIIeHUs 3a1aHUs], B TIOTUYECKUX PACCYXK-
2. CBoeBpeMeH-  |ICHHUAX, B BEIOOpE HOPMYI U pEIICHUH HET
HOCTb BBITIOJIHEHUS |OIIMOOK, MOJTYyYeH BEPHBIN OTBET, 3a/JaHUE
3aJlaHus; PEIICHO pallMOHATBHBIM CITOCOOOM.

15-18 «XOPOIIIOY 3. TlocmenoBarens- [3aganue peMICHO ¢ IIOMOIIBLIO IIPEMTO1aBa-

HOCTb U palliOHaJIb- [TECJIA. H]I)I/I 9TOM COCTaBJICH HpaBI/IHBHBIﬁ all-
HOCTD BBIIIOJIHCHHUS TOPUTM PCIICHUA 3aJaHusd, B JOTHYECKOM

3a/1aHMS; PacCyXJICHUH U PEIICHUH HET CYIIECTBEH-
4. CamocTosTeNnb- [HBIX ONMIMOOK; MPABUIBHO ClIeJaH BEIOOD
HOCTb PEIICHNUS, dbopMyI1 TSI pelieHusl; €CTh OObSICHEHHE
U T.]I. pEIIeHHUs, HO 3aJ]aHKe PEIICHO HePaIHno-

HaJIbHBIM CIIOCOOOM WJIM JIONYILEHO He 00-
jiee IBYX HECYILECTBEHHBIX OIMIMOOK, MOJTY-
YeH BEpPHBIN OTBET.

10-14 | «ynoBneTrBoOpH- 3ajaHue peleHo C M0ICKa3KaMH Mpernoaa-
TEIbHO» Batess. [Ipu 3TOM 3a1aHre OHSTO Ipa-
BIJIBHO, B JIOTHYECKOM PACCYXJACHUU HET
CYIIECTBEHHBIX OIIMOOK, HO JTOTYIICHBI
CyILleCTBEHHbIE OIIMOKHU B BbIOOpE hopmyn
WIM B MATEMaTUYECKUX pacyeTax; 3a/1aHue
pelIeHO He MOJTHOCTHIO MM B 00IIIEM BUJE.
0-9 |«neynoBmeTBOpU- 3a/aHue He PeIIeHO.

TEJIBHO»

KypcoBas pabota - Bua yueOHON paOOThl 00y4aromerocs, B KOTOPO MPUCYTCT-
BYIOT 3JIEMEHTBI CaMOCTOSITEJILHOTO HAyYHOIo MccienoBaHusd. Hammcanue KypcoBBIX
paboT (IPOEKTOB) pa3BUBAECT TAKUE YMEHMs O0y4aloIIUXCs, Kak BBIOOp U 4ETKOE (op-
MYJIUPOBAaHUE TEMBI UCCIEAOBaHMs, COOp MOAXOMASIIEr0 MaTepuaia ¢ UCIOJIb30BaHUEM
Hay4YHOU JIUTEpPaTyphbl U HICTOYHUKOB, COPTUPOBKY U JIOTUYECKYIO CUCTEMATU3ALINIO CO-
OpaHHOTO MaTepuala, HalMCaHUWE TMOHATHOIO TEKCTa C COOJIIOJIEHHEM HEOOXOIUMbIX
OOUIETPUHSATHIX MPABUJI, BAKHBIX CTAHIAPTOB O(POPMIICHHUS.

KypcoBas pabora HailenieHa Ha pa3BUTHE YMEHUM, CBA3aHHBIX C MOMCKOM M OC-
MBICJIEHUEM HY>KHOW MH(pOpMAIH, KOTOPasi BBIXOIUT 3a UYETKHE paMKU CIHCKa ycTa-
HOBJICHHOM U SIBIISIOIICHCS 00s3aTeNbHOM IuTepaTyphl. B xome e€ ucnonmnenus o0y-
YaIOLWUICA YYHUTCS MPOBOJUTH aHAIN3 HCTOYHUKOB, IPABWIIBHO U3J1araTh Pe3yJbTaThl,
MOJIyYEHHBIE B HCCIIEAOBAHUSX.
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Meroanka oueHUBAHUS KYPCOBBIX IIPOEKTOB / padoT

bauabl | Ounenka IlokazaTenu Kpurepuu
19-20 | «otmmuno» (1. IlomHoTa BEI- |BO BBEICHHMM NPHBOJHUTCS 0OOCHOBAHHE BEIOOpA

MOJIHEHUS KYypCO- |KOHKPETHOW TEMBI, TOJTHOCTHIO PACKPHITA €€ aKTY-

BOT'O IIPOEKTa / pa- |aJIbBHOCTh, YETKO ONpPEAEIICHbI U TPAMOTHO ITOCTaB-

OOTHI; TICHBI 3aJ1a4M U LIeTTU KypcoBoil paboTbl. OCHOBHAS

2. CBoeBpeMeH- [4acTh PabOTHI IEMOHCTPHUPYET OOIBIIOE KOJIHYe-

HOCTb BBITIOJIHEHUS [CTBO MTPOYUTAHHBIX aBTOPOM paboT. B Helt conep-

KYpPCOBOT'O IIPOEKTA (KaTCs OCHOBHBIE TEPMHUHBI M OHU aJICKBATHO HC-

/ paboTHI; M0JIb30BaHbl. KpUTHYECKH OlIEHEHBI HUCTOYHUKHU:

3. Odopmnenue [Bcs HeoOXoaMMast HHGOPMAIIUS TPOAHATTU3UPOBA-

KYPCOBOT'O ITPOEKTA [Ha, BHIYIEHEHA, JIOTHUECKH CTPYKTYPUPOBaHa.

/ paboTHI; [IprCyTCTBYIOT BBIBOJIBI M TPAMOTHBIE 00OOIIIECHUSI.

4. PesynbTarel, |B 3aKiIfOUYE€HUU CHCIIAHBI JIOTHYHBIC BHIBOMBI, &

MOJIyUYEHHBIE aBTO- [COOCTBEHHOE OTHOIIIEHUE BBIPAXKEHO YETKO. ABTOP

POM KypCOBOTO KYPCOBOT'O ITPOEKTa IPAMOTHO JIEMOHCTPUPYET

MpoekTa / paboThl; [0CO3HAHKME BO3MOXKHOCTH MPUMEHEHUS UCCIIeTye-

U T.]. MBIX TEOPHI, METOJIOB Ha MpakTuke. [Ipumoxenne
COJIEPKUT ITUTATHI U TAOIUIIBI, WIUTIOCTPAIIUU U
muarpamMbl. KypcoBoii IpOeKT HamucaH B CTUIE
aKaJeMUIECKOTO MUChMa (MCIIOJIb30BaH HAYTHBIN
CTHJIb U3JIOKEHUS MaTepuaa.) ABTOp aJIeKBaTHO
MPUMEHSIT TEPMUHOJIOTHIO, TTPABUIIBHO O(POPMUIT
cceuiku. OdopmiieHre padboThl COOTBETCTBYET
TpeOoBaHusIM, OMOIMOrpadus, NPUIOKEHUS
odopmiieHbl Ha OTIMYHOM ypoBHE. OOBEM pabOTHI
COOTBETCTBYET TPEOOBAHUSIM.
[lomyueHHbIE Pe3yNbTaThl MOTHOCTHIO COOTBETCT-
BYIOT TIOCTaBIIEHHOM 1€ (11e71b paboThI JOCTHUT-
HyTa NOJHOCTHIO). [IpoBenieH neTanbHbIi aHAIN3
aJICKBATHBIX UCTOYHUKOB, BEIBOJIBI CAMOCTOSITETb-
HbI 1 aPTYMCHTUPOBAHEI.

15-18 | «xopomro» Bo BBeZIeHNHU COIEPKUTCS HEKOTOPAsi HEYETKOCTh

dbopMynupoBok. B ocHOBHOI1 yacTu paboThl HE
BCET/1a MPOBOJUTCS KPUTHUUECKHI aHaIu3, OTCYT-
CTBYET aBTOPCKOE OTHOILLIEHUE K U3YYEHHOMY Ma-
Tepray. B 3akitoueHun HEaJeKBaTHO UCIIONb30-
BaHa TEPMHHOJIOTHS, HAOTI0JaeTCsl HE3HAUUTEIb-
HbIE OIIUOKH B CTUJIC, MHOTHE UTAThl TPAMOTHO
otopmrensl. Jlonymensl He3HAYUTETbHBIE HETOY-
HOCTH B 0opMIIeHUN OuOIorpaduu, mpuioxe-
1305078

[TosrydeHHbIE pe3yabTaThl IPEUMYILECTBEHHO CO-
OTBETCTBYIOT MTOCTABICHHOH 11eNH (11e1b paboTh
IPENMYILECTBEHHO JOCTUrHYTa). B npouecce ana-
M3a IMTepaTypbl 0TOOpaHbl aJIEKBATHBIE UCTOY-
HUKH, CEJIaHbl aJICKBATHbIE BHIBOJIBI.
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10-14

«yZaoBJIe-
TBOpH-
TEJIHLHO

«HEYI0B-
JIETBOPU-
TEIbHO»

BBeseHue coiepKUT JUIIb TOMBITKY 000CHOBaHUS
BBHIOOpA TEMBI M aKTYaJIbHOCTH, OTCYTCTBYIOT UeT-
ke popMyaupoBKU. PactuibiBuaTo onpeeneHbl
3anauun U ueau. OCHOBHOE Co/IepKaHue — IIepecKas
qy)KUX U7CH, HapyIlleHa JJOTUKA H3JI0KCHHS, aB-
TOp MoIbITanCs chopMyIUpOBaTh BHIBOIGI. B 3a-
KIIFOUYCHUH aBTOP MOMBITAJICS ClIeJIaTh 0000IEHHUS,
COOCTBEHHOTO OTHOIIIEHUS K pPaboTe MPaKTUUECKH
HE TIPOSIBUJI. B MIPpUIIOKEHUH TOMYIIEHO HECKOJIBKO
rpyObix omnbok. He BeiiepxkaH CTUIb TpeOyeMoro
aKaJIeMHYECKOT0 MUChMa 10 MTPOEKTY B LEJIOM,
JaCTO HEBEPHO YIOTPEOIISAIOTCS HAyIHBIC TEPMU-
HbI, CCBLITKA 0()OpPMIICHBI HETPAaMOTHO, Ha0Jt01a-
€TCsl TIJIaruar.

[TomyueHHBIE pe3yIbTaThl B 3HAUYUTEIIHLHOM CTETIe-
HU COOTBETCTBYIOT ITOCTaBJICHHOM 11e7H (1Ie)Ib pa-
OOTBI TOCTUTHYTA B 3HAYUTEIIHLHOM cTereHun). B
Mpoliecce aHaIn3a JUTEPATypPhl OTOOPAHBI B 1IETIOM
aJICKBaTHbIC HCTOYHUKH, POJACMOHCTPHUPOBAHO
NOHMMAaHKE perIaeMon MpoOIEeMBbl.

BBenenne He coaepKUT 000CHOBAHUS TEMbI, HET
aKTyanu3anuu TeMbl. He 0003HadYeHsI 11enu, 3a/1a-
qu ipoekTa. CKyloe OCHOBHOE COJIepKaHUe yKa-
3BIBACT HAa HEJIOCTATOYHOE YUCIIO IPOYUTAHHON
nuTepaTypbl. BHyTpeHHSS JTOTHKA BCETO U3II0XKe-
HUsl paboThI ciabas. Het kputrueckoro ocmeicie-
HUS TPOYMTAHHOTO, KaK ¥ COOCTBEHHOT'O MHCHHSI.
Het 0000111eH1H, BEIBOJIOB. 3aK/II0UYCHHE TAKOBBIM
He sSBJsieTCS. B HEM He mpuBeIeHbI TPAMOTHBIC
BBIBOJIBI. [Ipuiokenus 1160 BOBCE HET, TMO0 OHO
HejocTaTouHO. B pabote HabmoaaeTcs oTCyTCT-
BHE CCBUIOK, TUTATUAT, HE BBIJIEP)KaH CTHIIb, HeaJle-
KBaTHOE UCIOJIb30BaHKue TepMuHooruu. 1o
oopMIICHUIO HAOIIOAACTCS Psil HEIOUETOB: HE
COOJTFOIE€HBI
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Jincr AKTyaJUu3aluyu OHCHOYHBIX MATCPHAJIOB 110 JUCHUILJIMHE

«MeHeTKMeHT»

Paboyast mporpamma nepecMoTpeHa,
oOcyxeHa 1 0100peHa Ha 3acelaHuu Kadeapbl

[IpoToxoun OT « »

3aB. kadenpoit

Pabouas nporpamMmma nepecMoTpeHa,
oOcyxieHa u ogo0peHa Ha 3acelaHuu Kadeapsl

[IpoTokoit oT « »

3aB. kadeapoit

Pabouas nporpamMmma nepecMoTpeHa,
oOcyxieHa u ogo0peHa Ha 3acelaHuu Kadeapsl

IIpoTokoit ot « »

3aB. kadeapoii

Pabouas nporpamma nepecMoTpeHa,
oOcyx1eHa 1 ogoOpeHa Ha 3aceaHuu Kadeapsl

[IpoTokon OT « »

20 . Ne
20 1. Ne
20 . Ne
20 1. Ne

3aB. kadeapoit
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