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Ha3nayeHune O1leHOYHBIX MaTepuajaoB

OueHouHble MaTepuaibl s TEKYIIEro KOHTPOJS YCIEeBAeMOCTU (OLEHUBAHMUS
X0Jla OCBOGHHUS JMCIMILUIKH), JUIs  TIPOBEICHHS TPOMEKYTOUHOM aTTecTaluu
(oLleHMBaHUSI TMPOMEXKYTOUYHBIX U OKOHYATENIbHBIX PE3YJbTaTOB OOYYEHHS IO
JUCIUIUIMHE) OO0YyYalolUMXCcsi MO JUCHUIUIMHE «JIEKTPOHHAs KOMMEPILMs» Ha
COOTBETCTBHE UX yUEOHBIX JIOCTHKEHHI MOATAMHBIM TPEOOBaHUSIM 00pa30BaTEIbLHOM
mporpamMmbl  Beiciiero obpaszoBanms  38.03.05 bwusHec-undopmaruka, mpoduib
«MeHnemxkMeHT HH(POPMAITMOHHBIX TEXHOJIOTHH U AJIEKTPOHHBIN OU3HEC).

O1ieHOYHBIE MAaTEPHUAIIBI 110 JUCIUILTUHE «DNEKTPOHHAS KOMMEPIIHSD) BKIIOYAIOT
B ce0si: mepeueHb KOMIIETEHIIMI C yKa3aHHEM BUOB OLIEHOUHBIX CPEJICTB B MpOIlEcCe
OCBOGHHUSl JWCLUMIUIMHBI; ONHCAaHWE TIOKa3aTeled MW KPHUTEPHUEB  OLIEHWBAHUS
KOMIIETEHIIMA Ha Pa3IMYHBIX dTanax ux GOpMUPOBAHUs, OMUCAHHUE KA OLICHUBAHUS;
TUIIOBBIE KOHTPOJIBHBIC 3a/IaHMsI WM WHBIE MaTepuaibl, HCOOXOIUMbIE IJIs OICHKU
3HAHWI, YMEHUHN, HABBIKOB U (WJIM) OMbITA JACSATEIBHOCTU, XaPAKTEPU3YIOIIUX ITaIlbl
¢opmupoBanus komnereHuuii B mporecce ocBoeHus OIIOIl;  meroguueckue
MaTepHuabl, OMPEEISIIoONMe MPOLEIypbl OICHUBAHWSA 3HAHUMN, YMEHHI, HAaBBIKOB U
(1K) ombITa ACSTEIBHOCTH, XapaKTEPU3YIOIIMX TANbl POPMUPOBAHUS KOMITETEHITUH.

OrneHouHble MaTepHualibl CPOPMUPOBAHBI HA OCHOBE KIIIOYEBBIX MPUHIIUIIOB
OIICHUBAHUSI:

- BAJUAHOCTU: OOBEKTHI OICHKH JOJDKHBI COOTBETCTBOBATH IOCTaBICHHBIM
1easiM oOy4eHHUS;

- HAJCKHOCTH: WCIIOIh30BaHUE €AMHOOOPA3HBIX CTAHIAPTOB M KPUTEPUEB IS
OLICHMBAHUS TOCTHKCHU;

- OOBEKTUBHOCTH: pa3Hble 00yYarOIUecs TOJDKHBI UMETh PaBHBIE BO3MOXKHOCTH
IUTS TOCTHKEHHMSI yCTiexa.

OCHOBHBIMH MTapaMeTPaMU U CBOMCTBAMHU OIICHOYHBIX MAaTEPUAIIOB SBJISIFOTCS:

- IpeAMETHAsT HAIMPaBJIEHHOCTh (COOTBETCTBHE MPEAMETY U3yUYEHUS KOHKPETHOU
JTUCIUIIIAHBI );

- collepkaHue (CocTaB M B3aMMOCBA3b CTPYKTYPHBIX €IMHHUL, OOpa3yroIIux
coJiepKaHue TEOPETUYECKOM U MPAKTUUECKON COCTaBISIONMX JUCIIUILTUHBI);

- 00beM (KOJMYECTBEHHBIN COCTAB OIEHOYHBIX MAaTEpPHAJIOB);

- KQUeCTBO OIICHOYHBIX MaTepHalioB B LEJIOM, OOecleyuBarouiee MOJydyeHUe
OOBEKTUBHBIX M JOCTOBEPHBIX PE3yIbTaTOB MPHU MPOBEACHUN KOHTPOJS C PA3IUYHBIMU
HEITSIMH.



PA3JIEJI 1. IlepeyeHb KOMIIETEHIUI ¢ YKA3aHUEM BHI0B OLIEHOYHBIX
CpeJCTB B Mpoliecce 0CBOEHUS TN CIUNINHBI

1.1. Ilepeuyennb ¢popMUpPYEMBIX KOMIETEHIH

KOJ{ (dbopMyITHpOBKa KOMIIETEHITUN
KOMIIETEHIIUH
IIK NPO®ECCHUOHAJIBHBIE KOMIIETEHIIUA
IIK-5 CnocobeH co3iaBaTh HOBbIE OM3HEC-TIPOEKTHI U YNPABIATh UMHU Ha
ocHoBe nHHoBaIui B chepe KT




1.2. IlepeueHb KOMNETEHIUIA ¢ YKa3aHUEM BHI0B OIEHOYHBIX CPEICTB

Koo u IL1anupyemsle YpoBHu Kpurepun onennBanus Buabl oeHOYHBbIX
HaumeHoGaHue | pe3yJabTAThl O0y4eHUsI | OCBOCHHS chpopMHUPOBAHHOCTH KOMIIETEHIMIH CpeacTB
dopmupyembie uHouKamopa 1o JUCUMILIIHHE, KOMIIeTeHIIH
KOMIIETCHIM U oocmudiceHus XapakTepusyume
Komnemenyuu | 3Tanbl GOPMUPOBAHUS
KOMIIeTeHIUi
IK-5: Cnocoben | UITK-5.4. 3HATD: [Toporoseiii  |OOyuatomuiicss cnabo (wactuuno) 3HaeT|Buaok A —3agaHus
co3maBaTh  HOBbIE|Peanmsyer OuW3HeC-|— THIIOJIOTHUIO CHUCTEM | YPOBCHB TUIIOJIOTHIO CHUCTEM AIEKTPOHHOU pEIPOAYKTUBHOI'O
OM3HEC-TIPOEKTHI | | IPOLIECCHI C|2JIEKTPOHHOM KOMMEPIMY, WHCTPYMEHTBI HMHTEPHET —|ypOBHS
YIOPABIATH UMHU Ha|UCIOJIb30BAHUEM KOMMEpLHUY; MapKeTHHra,  MOJEIHU  DJIEKTPOHHOTO |- TecTOBbIE 3a0aHUs
OCHOBE HMHHOBAIIUI | BO3MOXKHOCTEH — WHCTPYMEHTHI OusHeca - Bompocsl  nmns
B chepe UKT WH(OPMAIMOHHBIX |HMHTEPHET - MapKeTUHTA. | ba3oBkIii OO6yuarommiicss ¢ HE3HAYUTEILHBIMU | 00CYKICHUS.
TEXHOJIOTU - MOJIEIIH | YPOBEHD OomMOKaMu ¥ OTAENbHBIMU MpoOeraMu
3JIEKTPOHHOTO GHU3HEcA. 3HA€T THUIOJIOTHIO CHUCTEM 3JIEKTPOHHOMU
KOMMEPIIMM, WHCTPYMEHTHl HWHTEPHET —
MapKeTUHra,  MOJEIU  DIEKTPOHHOTO
OusHeca
[Iponsunytelil |OOyuatomuiicss ¢ TpedyeMoil CTelneHbIo
YPOBEHb MOJIHOTBI U TOYHOCTH 3HAET THUIOJIOTHIO
CUCTEM JJIEKTPOHHOU KOMMEpLUH,
WHCTPYMEHTBl HMHTEPHET — MAapPKETHHTA,
MOJIENIU 3JIEKTPOHHOI 0 OM3Heca
Ymers: [ToporoBeiii  |OOyuatomuiics cnabo (dactuuno) ymeeT|Biaok B — 3amanus
— co3jaBaThb OW3Hec-|YPOBCHb Co3/1aBaTh OM3HEC-TIPOEKTHI HA OCHOBE|PEKOHCTPYKTHBHOTO
MPOEKTHl HAa  OCHOBE UKT, OLICHUBATh SKOHOMMHYECKYIO | ypOBHS
UKT; 3¢ (HEKTUBHOCTh AJIEKTPOHHBIX TOPTOBBIX |- [TpakTryeckoe
- OIICHUBATH CUCTEM, OpPTaHU30BHIBATH MPOJABMKEHUE HA |3aMaHNE
YKOHOMHUYECKYIO PHIHOK  HMHHOBAIIMOHHBIX  MPOTPaMMHO-




Koo u IL1anupyemsle YpoBuu Kpurtepun onennBanus Buabl oeHOYHBIX
HaumeHnoganue | pe3yJbTaThbl 00y4YeHUsl | OCBOEHHUS c()OpMHPOBAHHOCTH KOMIeTEHIU CpelIcTB
®opmupyemMble uHoOuUKamopa 1o TUCHMILJIMHE, KOMIeTeH U
KOMIEeTeHIUH oocmudiceHun XapakTepu3yloume
Komnemenyuu | 3Tanbl GOPMHUPOBAHUSA
KOMIIeTeHIUi
3¢ peKTUBHOCTH HH()OPMAITMOHHBIX TTPOTYKTOB U yCIyT - JlaGopaTopHas
AJIEKTPOHHBIX TOPTOBBIX | ba30BEIil OOyuyaromuiics ¢  HE3HAYMTEIbHBIMHE | padoTa
CHCTEM; YPOBEHb 3aTpyJHEHUSIMU yMEET co37aBaTh OM3Hec-
— OPraHU30BLIBAThH npoexktsl Ha ocHoBe MWKT, ouenuBarh
IPOJIBIKCHHE HA PHIHOK SKOHOMHYECKYIO 3G HEKTUBHOCTD
MHHOBALIHOHHDIX AJIEKTPOHHBIX TOPTOBBIX CHCTEM,
[POrPAMMHO- OpPTraHU30BBIBAThH MPOJBIKEHHE HA PBHIHOK
WHHOBAI[MOHHBIX IPOTPaMMHO-
UH(POPMAIIMOHHBIX
UH(POPMALMOHHBIX MPOIYKTOB H YCIYT
MPOJYKTOB U YCIIYT. = =
[IpoaBunytelil | OOyuaromuiicss ymeeT co3gaBaTh OW3HEC-
YPOBEHB npoekTsl Ha ocHoBe WKT, orenuBarh
SKOHOMHYECKYIO 3¢ PEeKTUBHOCTH
AIIEKTPOHHBIX TOPTOBBIX CHCTEM,
OpPraHU30BBIBATH MPOABIKEHHUE Ha PBIHOK
WHHOBAIIMOHHBIX pPOrpaMMHO-
WH(POPMAIMOHHBIX TPOIYKTOB U YCIyT
Baanern: [ToporoBeiii | OOyuatomuiics cnabo (dactuyno) Buaneetr |Bbaok C — 3anaHus
- METOaMH | YPOBEHD METOJIaMH TIPOABMKCHHUS HA PBIHKE TIPaKTHKO-
MIPOJBUKEHHSI Ha PBHIHKE HHHOBAJHOHHBIX IIPOIPaMMHO- OpPUEHTUPOBAHHOTO
MHHOBAIHOHHBIX UH(GOPMAIIMOHHBIX TPOTYKTOB U YCIYT, yYPOBHS
TBaMH MPOECKTUPOBAHUS .
IPOrpamMMHO- CPeACTBAMH HPOCKTHPOBAHE - «Keiic-3amanus»
ANEKTPOHHBIX MPEANPHUATHH, METOTAMHA
UH(OPMAIIMOHHBIX
MIPOJIBMKEHHS Ha PHIHKE HHHOBAIIMOHHBIX
MPOJYKTOB U YCIYT;
MPOrpaMMHO-HH()OPMAIIHOHHBIX
— CpeacTBaMu
MPOAYKTOB U YCIIYT, METOAAMU
MIPOCKTHPOBAHUS

pa3paboTKku OM3HEC-TIPOECKTOB




Koo u Iliianupyembie YpoBHu Kpurepun ouennBanus Buabl OLIeHOYHBIX
HaumeHoGaHue | Pe3yJabTAThl O0y4eHHUsI | OCBOCHHS chpopMHUPOBAHHOCTH KOMIIETEHIMIH Cpe/acTB
dopmupyembie UHOUKamopa 1O JUCHUIIHHE, KOMIIeTeHI il
KOMIIeTeHIIUH oocmudiceHus XapakTepusymwouue
Komnemenyuu | 3TaNblI GOPMUPOBAHUS
KOMIIeTeHIUi

AJIEKTPOHHBIX bazoBblii OOyuvaromuiicst ¢ HeOOIBIIUMU

IpENPUATHIA; YPOBEHb 3aTpyAHEHUSIMU BIIAJIEET METOIaMHU

_ METOIaMH MPOJIBMKEHUS HA PhIHKE MHHOBAIIMOHHBIX

IIPOJBIKEHHS. HA PBIHKE IPOrpaMMHO-UH(DOPMAITMOHHBIX

MHHOBALMOHHEIX IPOJIYKTOB U YCIIYT, CPEACTBAMU

[POrPAMMHO- HpoeKTHpOBaUHm AJIEKTPOHHBIX

HH(OPMALIHOHHBIX PEANPUITHI, METOJAMHU TTPOJBUKEHUS HA
PBIHKE MHHOBALMOHHBIX TPOrPaMMHO-

MPOAYITOB 1 yCIYT, WH(GOPMAIMOHHBIX MPOYKTOB U YCIYT,

- MeToZiaMu pa3spaboTKy METO/1aMH pa3pabOTKH OM3HEC-TTPOEKTOB

OusHec-IpoeKToB. [IponBunyThIil | O0yUaromuics CBOOOJTHO BJIaJICET

YPOBCHB METOJaMHd  MPOJABMIXKCHUSA  Ha  PBIHKC

MHHOBALIMOHHBIX pOrpaMMHO-
UH(GOPMAIMOHHBIX TPOAYKTOB W  YCIYT,
CpeacTBaMHu MIPOEKTUPOBAHUS
3JEKTPOHHBIX MPEANPUATHH, METOJaMU

MIPOJIBM>KEHUST Ha PHIHKE MHHOBALMOHHBIX
MIPOrpaMMHO-UH(POPMAIIMOHHBIX

MIPOTYKTOB u yCIyT,
pa3paboTKu OM3HEC-TIPOCKTOB

METOJaMU




PA3JIEJI 2. 3ananusi, He00X0AMMbIe J1JI OLEHKH MJIAHNPYEMBbIX
pe3yJbTATOB 00y4eHMsl M0 IMCHUIIMHE

st npoBepku ¢hOpMUPOBAHHOCTH KOMIIETEHIIUU

IIK-5: Cnoco0eH co3naBaTh HOBbI€ OM3HEC-TIPOEKTHI U YIIPABJIATH MMHU HA
ocHOBe MHHOBauui B cpepe UKT

HIIK-5.4. Peanu3yeTr OM3HeC-IPOLECCHI € HCIOJIb30BAHHEM BO3MOKHOCTEM
HHGPOPMALMOHHBIX TEXHOJIOT Ui

baok A. 3ajaHus penpoAyKTUBHOIO YPOBHA («3HATHY)

A.1 ®oHT TECTOBLIX 3aJJaAHUN MO TUCIHUILJINHE

1. IHTepHeT, TOCTYIHBIN KaKAOMY MOSIBHIICS B:
a) 1990r;
b) 1995r;
c) 2005r.

2. BcemupHOEe 00bEIMHEHNE KOMIBIOTEPHBIX CETEM, KOTOPhIE MOTYT CBSI3bIBATh
KOMITBIOTEPHl BHYTPU MPEINPUATUS, WM OOBEAUHATh JOKAIbHBIE CETH Pa3IUYHbIX
MPEANPUATUN- 3TO

a) JTOKajJabHAas CCTh;

b) uatepHer;

c) ERP- texnosorumu.

3. DNEeKTpOHHBIE TUIATEKHBIE CUCTEMBbI BKIIIOYAIOT B ceOs cienyromniue (hopmbl
pacy€ToB:

a. 0aHKOBCKHE KapThl,

0. DJIEKTPOHHBIC YCKH,

B. IU(POBBIC JICHBIH,

T. BCE BBINICIICPCYHCIICHHEBIE.

4. Kakoii U3 CEKTOpPOB 3aHUMAETCs 00ECIEUeHUEM TOCYJapCTBEHHBIX IMOCTAaBOK
¥ MPOBEJICHUEM OTKPBITHIX ON-line TenaepoB?

a. B2B;
b. B2C;
C. B2G;
d. B2E.

5. ®opma Ou3HEca, IpH KOTOPOH BCE CTOPOHBI JCIIOBBIX OTHOIICHUH, BKIIFOYAs
MPOJIaXXH, MAaPKETUHT, (UHAHCOBBIA aHANW3, IUIATEXKHU, TIOUCK COTPYIHHUKOB,

9



MOJIEPIKKY KJIMEHTOB U APTHEPOB, IEPEHECEHBI B MHTEPHET- 3TO:
a) 3JIEKTPOHHBIN OH3HEC;
b) odiropHeIit OuzHeC;
C) JCIIOBOIA.
6. K pyHKIHSAM 3JIEKTPOHHON KOMMEPITMH MOXXHO OTHECTH:
a) pekiamy;
b) npencrasienue ToBapa;
C) Bce BBIIICYKa3aHHOE.

7. B xako# U3 BUAOB 3KOHOMUK JIOMHUHUPYIOT IIPOU3BOACTBEHHBIE OTHOLIEHUS
a) MHIyCTpHabHAsI SKOHOMUKA;

b) uHTEpHET- SKOHOMUKA;

C) IOCTUHTyCTpHATbHAsI SKOHOMUKA.

8. B kakoif u3 BU0B YKOHOMHKH MPEHUMYIIIECTBO MEPBBIX U3MEPSIETCSA MECSIIAMHU:
a) MHIyCTpHabHAst SKOHOMHKA;

b) uHTEpHET — YKOHOMHKA,

C) IOCTUHIyCTPHAIbHAsI SKOHOMHKA.

9. U3yuyeHue ppIHKA JJIs pa3MeEIeHns TPOIyKTa, OMPEeIeSICHHsI 1ISHbBI, BEPOSTHBIX
MOKYTIaTeJIed U BRIPAaOOTKH CLIOCOOOB OOIICHUS C TTOCIEAHUMU - ATO:

a) MapKETHHT;

b) MeHeKMEHT;

C) SKOHOMHKA.

10. Kakux nons3oBaresneil He BKIItoYaeT B ce0st UHTepHeT:
a) OXOTHHUKOB;

b) HabnromaTenei;

C) XHITHUKOB.

11. Kakue monp3oBarenn NpuxoasT B MHTepHET, uMest 0ojiee WIIM MCHEE SICHBIC
IEJIM | HE MPECIICAYIOT KOMMEPUECKUH HHTEPEC:

a) OXOTHHKH,

b) nabmogaTenu;

C) XUIIHUKH.

12. Kakue noJsib30BaTeny B OCHOBHOM IIyTELIECTBYIOT 10 MHTEepHETY paau urp u
pa3BJICYCHUN

a) OXOTHHKH,

b) nabmrogaTenu;

C) XMIIHUKH.

13. Kakoii rpynmbl cnocobOB pacu€ToB, MpPUMEHSEMbIE [JIsl  OILJIATh
NpUOOPETEHHBIX B HHTEPHETE TOBAPOB, HE CYIIECTBYET
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a) pacy€Thl BHE DIIEKTPOHHOMN CETH;
b) pacdersl B paMKkax 3J€KTPOHHOU CETH;
C) pacyéThl U3 PYK B PYKH.

14. BaHKOBCKHUIA MEPEBOJI ABJISIETCS OJTHUM U3 CIIOCOOOB PacyEToB:
a) BHE DJIEKTPOHHOM CETH;
b) B pamMkax 3JIeKTpOHHOMN CETH;

C) U3 PYK B PyKH.

15. HanoxeHHbIN MIaTEéX WU OIJIaTa HATMYHBIMU 1O (aKTy AOCTaBKU SIBISIETCS
OJIHUM U3 CIIOCOOOB Pacy€ToOB:

a) BHE JJICKTPOHHOH CeTH;

b) B pamkax 2JIeKTpOHHOM CETH;

C) U3 PYK B PyKH.

16.CyObexkTaMu 2JIEKTPOHHON KOMMEPITUH SBISIOTCS?

e

f_'
g.
h.

Q)HBHHCCKI/IG JIMIia,
IOPpUINYICCKHUC JIMIIA,
rocyaapCcTtBO KakK CY6’[>€KT IIpaBa,
BCC BBIIICIICPCUYNCIICHHEBIC.

17.Kakoil W3 CEKTOpPOB 3aHMMAETCS SJIEKTPOHHOW MOAadyeil WHIWBHUIYaTbHBIX
HAJIOTOBBIX JACKJIapaun?

a.

b.
C.
d

18.

B2B;

b

B2C;
B2E;

b

C2G.

Kakoit u3 cexkTopoB mpeiacTaBiseT co0Oil B3aMMOJEWUCTBHE OH3HEC-

OpraHu3alliyi: ITPOM3BOJUTENb, MPOJAIOIIMK CBOM TOBAp Yepe3 IOCTABIIUKOB WIIH
JTUCTPUOBIOTOPOB, KOTOPBIE B CBOIO OUepeb pabOTAIOT Yepe3 JUICPOB?

a.

b.
C.
d

19.

B2B;
B2C;
B2E;

b

C2G.

Kakoit u3 AYKIOUOHOB ABJIKICTCA AYKIIMOHOM IIpOJaBIa Ha ITOBBIIICHHC

HayvaJIbHOU LCHBI TaPTHH OAVMHAKOBBIX TOBapOB?

a

b.
C.
d.

20.

CTaHJAPTHBIN ayKIIHOH;
HEMELKUN ayKIHOH,;
0oOpaTHBIN ayKIIHOH;
HET BEPHOT'O OTBETA.

Kaxoil cexTop Ha3bIBaIOT PO3HUYHBIM CEKTOPOM 3JIEKTPOHHON TOPrOBIH?
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coow

B2B;
B2C;
B2E;
C2G.

A2.Bonpochl 11 00CYKICHUS

W

S.
ONLINE 6u

6.

7.

8.

Q.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21,
22,

OCHOBHBIE 3Talbl PA3BUTHUS JIEKTPOHHOW KOMMEPIIUU

Oco0eHHOCTH pa3BUTHS SIEKTPOHHONM KoMMepuuu B Poccun

[ToHsTHE «3NEKTPOHHASI KOMMEPIIHS

OTnuyue >1eKTPOHHON KOMMEPIIMH OT JIEKTPOHHOTO OU3HEca.
TpamuuoHHBIA U «3MeKTPOHHBII KomMepueckuit 1uki. Ot OFF-LINE k
3HECY.

Knaccudukanus cucreM 371€KTPOHHOW KOMMEPIIUU

Knaccudukanus nonp3zoBareseit 1 00bEKTOB MIEKTPOHHON KOMMEPITUU
Cucremsl B2B. Cymnocts Moaenu, crpykrypa I10O.

Cucremsl B2C. CymHocTh Mojienu, ctpykTypa I10.

C2C. Cymnocts Mogenu, ctpykrypa I10.

[InaTexHble OHIAHOBBIE CUCTEMBI

Cucrtema snextporHoro oomena ganabiMu (ctangapt EDIFACT)
ITpuxoBoe KOAUPOBaHKUE (METOAbI, TPUHIIUIIBI, 000PYIOBAHHUE)
Kinaccudukanus cucteM 371€KTPOHHON KOMMEPITUU

Knaccudukanus nonp3zoBareneil 1 00bEKTOB AIEKTPOHHON KOMMEPIIUU
Cucremsl B2B. Cymnocts Mogenu, ctpykrypa [10.

Cucremsl B2C. CymnocTs Moaenu, ctpykrypa [10.

C2C. CymnocTts Mmoaenu, ctpykrypa I10.

[IimarexxHbpIe OHJIAWHOBBIE CUCTEMBI

Cucrema snexrporHoro oomena ganasimu (EDIFACT)
[IpeumytiecTBa, KOTOpBIE AaeT UcHoIb30BaHne EDI

[IITpuxoBOE KOAUPOBAHUE

baok B. 3aganus peKOHCTPYKTHBHOIO YPOBHA («yMeTb»)

Bl.llpakTnueckoe 3a1aHue

3aganme Ne 1. Coequnure Ha3BaHUs OU3HEC-MO/IeJIel JIIeKTPOHHOMI

KOMMEPIMHA C UX KPATKHUM OIMUCAHHUEM

1.|B2B =

Business-to-Business | «BupryanbHOe TOPTOBOE co00IIeCTBO

(«xommaHus - A KOMITaHUSI») | TOTPEOUTENCH», T/A€ KaXKABIA YEIOBEK MOXKET

IMOKYIIATh U IIPOJIaBaTh BCUIN,

2 | B2C = Business-to-Consumer | 3To TOT BUJ AEATEILHOCTH, B KOTOPOM B KaueCTBE

(«xoMManus — B | mponasua 60 MOKYyNaTes BBICTYIIAET
NOTPEOUTENBY) roCyAapcTBO, TPAH3AKIMK OCYIIECTBISIOTCS C
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IIOMOIIBIO CETU I/IHTepHGT;

3. C2C =Consumer-to- | Bug JIeSITEIbHOCTH, MIPEI0CTABIISIOIINI
Consumer («morpedurens- C | MOTpeOUTET0  BO3MOKHOCTH  CaMOCTOSTEIBHO
IOTPEOUTENBY ) yCTaHABJIMBATh  CTOMMOCTb  JUIS  Pa3IUYHBIX

TOBAPOB U YCJIYI, IIPCAJIAraCMbIX KOMIIAHWAMM,

4. | C2B = Consumer-to-Business | mogpa3ymeBaeT B3aUMOJCHCTBHE IOTpeOUTENCH
(«rmoTpeOUTENH — KOMIAHUM») | TOCPECTBOM  HHTepHET-Oupk.  [loTpedurens
-D 3apErUCTPUpPOBAH HA OJHON OWp)KEe U TMOCHUIAET
3asBKy Ha TOBap W/WIW YCIYTy Ha JaHHYIO OUPXKY.
Ecnrm Ha Hel 3asBka HE MOXET OBIThH
yIOBIIETBOPEHA, TO OHa aBTOMAaTHUYECKHU
nepenaeTcss Ha - Apyryio  Oupxy. Mogenb
GyHKIMOHUPYET JO YIOBIETBOPEHHS 3ampoca

noTpeouTeNs;
5.1 B2G = Business-to- | Bux mesaTeapbHOCTH, KOTIa IBE KOMIIAHHH IPOBOIST
Government («xommanusi — E | Ou3Hec-TpaH3akuuu ¢ nomoinblo  MHTepHera.
roCyaapCTBO») Bxnrouaer Takue THIBI MoOJAENEH, KakK MOJIEIb

arperanyu; MOJIeJb TOProBOTO KOHIIEHTPATOPA;
MOJIEb JIOCKM OOBSBICHUM; MOJEIb AYKIMOHOB;
MOJIEJIb TTOJIHOCThIO aBTOMATHUYECKON OUPIKH;

6. | E2E = Exchange-to- | nesTenpHOCTh HalleJicHa Ha MPSMBIC TPOJAXKHU IS
Exchange («Ouprxa —F | motpebuTens.
OupIKay)

3aganne Ne2. Buabl 3JIeKTPOHHBIX IUIATEKHBIX CHCTEM

BriOepute OaHy W3  MOMYJSIPHBIX  POCCUMCKUX  TUJIATEXKHBIX  CUCTEM
(www.webmoney.ru, www.paycash.ru, www.cyberplat.com, www.paybot.com,
www.cashew.ru, www.imbs.com/protokol.htm, www.grado.ru, www.telebank.ru) wim
OPYTYIO TJIATEKHYIO0 CUCTEMY.

OxapakTepu3yuTe €€ Mo CICAYIOINM KPUTEPHUSIM:

- XapaKTepUCTHKA OaHKa;

- BUJIbI IUIATEKHBIX UHCTPYMEHTOB (KPEIUTHBIE KapThl, JIEKTPOHHBIC KOIIETbKU
U T.J.);

- CXEMbl OIUIaThl C HCHOJb30BAHUEM KPEAUTHBIX KapT, JJICKTPOHHBIX
KOIIEJIbKOB;

- IepeYeHb YCIYT IS PU3NUECKHUX U IOPUIUICCKUX JIUIT;

- Tapu(bl OCHOBHBIX BUJIOB YCIIYT;

- QJITOPUTM OTKPBITHUS CUETA.

XapakTepUCTUKY MPEJICTaBbTE B BUJE OJOK-CXEMbl WU MEHTAJIbHOM KapThl. [1o
3aBEpIICHUN 3aJaHUsl TPOBEIAUTE MHUHHU-TIPE3CHTALIMIO DJICKTPOHHBIX IJIATEKHBIX
cucteM u BbiOepuTe TOII-5 s MCHONBb30BaHUS IOPUIUYESCKUMU JUIAMH. 3aJjaHHe
BBITIOJIHSANTE B TIapax.
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B2.JIaGopaTopHbie padoThI

JlabopaTopnas pa6ora 1. IIpyHUMIIBI IKCMIOHEHIIHAJIBHOTO PA3BUTHS
ceTeBOIl JKOHOMUKH M MPUHIIMII 00PATHOT0 IEHOO0pa30BaHMS.
Heap padorbi: O3HAKOMJICHHME C OCHOBHBIMH IOHSATUSIMH M KaTErOpUSMHU
WNHTEepHET-?)KOHOMUKHU B paMKaxX CETEBOI0 COOOIIECTBA.
3aoauu:
O3HAaKOMUTHCH:
1. adopmanmoHHO-ceTeBOe cO00IIECTBO ((HUIT0COPCKUE aCTIEKTHI).
2. Ilonstue NuTepueT-3koHOMUKU. MHPOpMaIIMOHHBIE CETH — CETEBOW COCO0
MIPOM3BO/ICTBA.
CereBble HH(DOPMALTMOHHBIE TPOTYKTHI

JlabopaTopHasi padora 2."[IpeanpusTusi 3JIeKTPOHHOM KoMMepuun'"
Heanb pa6oTbi: 3HAKOMCTBO C MPEACTABICHHBIMU B TJI00AIbHON ceTn MHTEepHeT
NPEINPUATHSIMHA JIEKTPOHHOW KOMMepIuu cekrtopa Business-to-Business (B2B) wu
Business-to-Customers (B2C). M3ydeHue CTPYKTYypbl 3JICKTPOHHBIX MPEANPHITHH.
OcBoeHne OCHOBHBIX TEPMUHOB 3JIEKTPOHHOW KOMMEPIIUU.
Yacts 1. llpeanpusaTs 3J1eKTPOHHONH KoMMepunu cekTopa B2C
3ananue Kk padore:

1. CMoaennpoBath MpoLecc MOKYIKH BEBIOPAaHHOTO TOBapa/yCiIyru.
2. [Ipoananu3upoBaTh TUIIOBYIO CTPYKTYPY JIEKTPOHHBIX Mara3uHoOB.
3. IIpoBecT  CpaBHUTENBHBIA aAHAIM3 PACCMOTPEHHBIX  AJEKTPOHHBIX

Mara3uHOB TIO TIPUBEJACHHBIM B METOAMYECKUX YKa3aHWIX KpUTepusM. Pesymbrar
aHaJM3a 3aHECTH B OTYET.

MeToanyeckue yKa3aHusi:

1. ITo HOMEpY pabouero Mecta BeIOpaTh M3 Tabd. 1 COOTBETCTBYIONIUMA BHI
TOBApPOB/YCIIYT.

ITo >xemaHWIO CTyZEHTAa TOBAPHYIO TPYIITY MOXKHO BBIOpAaTh CaMOCTOSITEIBHO,
COTJIACOBAB €€ C IPEIo/IaBaTeIIeM.

Tabmuma 1

No pab.mecta ToBapnas rpynmna

1 Aynuo, BUAEO

Kumxnas nponykuus

Komnrerotepnas Texnuka

JlekapcTBEHHBIE ITpenapaThbl

Meb6enb, mpeaMeThl UHTEPhEPHI

Onexna, oOyBb

[Tapdromepusi, kKocMeTHKA

[IporpammHuoe obecrnieueHue

O O NOO OB |WIN

[IponykTel nuTaHus

[EE
o

CnopTuBHBIE TOBApPHI

-

CpenctBa cBs3u
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12 IOBenupHbIe n3nenUs

2. [Tonb3ysice cpeacrBamu noucka cetu WHTepHET HATH 4 3JIEKTPOHHBIX
MarasuHa, TOPTYIOIIUX COOTBETCTBYIOLTUMH TOBapaMu/yCiIyramMu, U 3aHECTH Ha3BaHUS U
web-aapeca mara3zuHoB B Ta0.2.

3. CornacoBaTb C mpemnojaBaTeleM Ha3BaHME TOBapa/yCiIyru IpoLecC
HOKYIIKM KOTOPOTO Oy/eT MOJEIUPOBaH, U 3aHECTU €ro Ha3BaHue B Tab.2.

Ta0muma 2
Ne ToBapnas Ha3zBanue Web-anpec marazuna HazBanue
Bap-Ta rpyImna MarasuHa TOBapa/ ycIyru
4, JIJist ocylIecTBICHHUsST Tpoliecca MOKYMKH B OOJIBIIMHCTBE SJIECKTPOHHBIX

MarasguHoB HEOOXOIMMO TPOWTH peructpauuto. llpu HexenaHuum NpPesOCTaBIATH
peajbHbIC JaHHBIC 0 ceOe (MM, aapec, e-mail) B mporiecce perucTpamnum MOXHO BBECTH
JAHHBIE, HE COOTBETCTBYIOIINE ICHCTBUTEIBHOCTH.

Ilpumeuanue: B nponecce nokynku noarsepxaeHus 3akaza HE JIEJTATD!

S. [locne 3aBepiieHHs Tmpoliecca MOKYINKA 3aHECTH B OTYET OTBETHl Ha
yKa3aHHbIE HUKE BOITPOCHI MO KAXKIOMY M3 YETBHIPEX IEKTPOHHBIX Mara3uHoB:

1) OueHure TOBapHBI acCCOPTUMEHT MarasuHa (HJIMYHE pa3[elioB U
MOApa3/eoR).

2)  CxoypKO mIaroB, MOTPeOOBAIOCH ISl MOMCKa HEOOXOAMMOTO ToBapa (IpH
MCIIOJIb30BAaHNUHU MEHIO U IOMCKOBOM CUCTEMBI).

3) OreHUTe MOJHOTY MPEJCTABICHHOTO TEKCTOBOTO OMNHCAHHs BBIOPAHHOTO
TOBapa/yCIyTH.

4)  OTMeThTe JOCTOMHCTBA M HEIOCTATKH MOJIb30BaTEIbCKOTO HHTEpdeiica.

5) OtMeTbTe HAJIMYUC/OTCYTCTBHE TIpadUUECKOr0o W MYJIbTHMEIHHHOTO
OIUCaHUs ToBapa (BUJICO, 3BYK) M UX BIHMSHUE HA CKOPOCTh 3arpy3ku Web-ctpanuil.

6) IlpoBoaunack (M Ha KAKOM ATAaIle) WIH HET perucTpanus nocerutens. Kakue
CBEJICHUS TTOTPEOOBAIIUCH.

7) Ilpemnaramuch 1 Kakue-mMOO  JOMOJHHUTEIbHBIE  YCIYTH  TPH
dbopmupoBanuu Kop3ussl (B T.4. J1sl TOBTOPHBIX KJIMEHTOB).

8) Ilepeuncnuts npeayiaraeMbie JIEKTPOHHBIM Mara3uHOM CHCTEMBI OTLIATHI.

9) IlepeunciuTh npeagaracMbple JICKTPOHHBIM Mara3uHOM CHCTEMBI JIOCTABKH.

6. 3aHecTu pe3ynbTaThl CpPaBHEHUS DSJIEKTPOHHBIX MAara3uHoB 1O S5-TH
OaybHOM TIKaje B Tabi.3.

Tabnmma 3
No Kpurepuu ouenku Marazun 1 | Marasun 2 | Marasun 3 | Marasus 4
CKOpOCTb 3arpy3Ku canTa
2 | IloxnoTta TEKCTOBOTO
OTIMCaHUSI
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3 | Crenenb JOpyX ECTBEHHOCTH

unrepdeiica
4 | I'paduueckoe U
MYJTBTUMEIUIHOE OMTUCAHHE
5 | YoobctBO CHUCTEMBI
peruCTpanuu

6 | JlomoJHHTEILHEIC
CEPBHCHBIC YCIYTH

7 | I[loanoTa OH-JIATHOBOM
OMOIIU

8 | CrouMoCcTh  BBIOpaHHOTO
TOBapa

9 | KomngectBo TOBapPHBIX
pa3ziesoB

10 | KomudectBo maroB mpu
TTOUCKE

11 | KonuuectBo CHUCTEM
OTLIIATHI

12 | KonuectBo CUCTEM
JIOCTaBKU

7. Ilpoanamu3upoBaTh pe3yJbTaThl Ta0I. 3.

7.1. PacnoyioKUTh BBILLIECTIEPEUHCICHHBIE KPUTEPUH 1O YOBIBAHUIO X BaKHOCTH
JUTSI TIOKYTIaTesIsl.

7.2. PacnonoXWTh DSJEKTPOHHBIE MAara3uHbl II0 CTEIEHH YAOBJIETBOPEHUS
BBIIIIEYKa3aHHBIM KpUTEpUsIM. OnpenenuTh «ITydIlnii» U «XyIIIUH» Mara3u.

IIpuioxkenue:

J1st morcka 3JeKTPOHHBIX Mara3uHOB MOKHO BOCIIOJIb30BATHCS MOMCKOBBIMU
cucremamu Mutepuet (Aport, Yandex, Rambler, Google u ap.), a Takxke
CHeUaIu3UpPOBaHHBIMU HHTEPHET-KATAJIOTaM

JlaGopaTopHuasi padora 3. Ilpeanpusitusi 3J1eKTPOHHON KOMMEPIHHU CEKTOPA

B2B

3ajanme k padore:

1. Haiitu mpencrtaBieHHBIE B TJIOOQIBHOW CETU MPEANPHUITHS AJIEKTPOHHON
KOMMepluu cekropa B2B.

2. [Ipoananu3upoBaTh CTPYKTYPY HAUACHHBIX NPEANPUATUN CTPYKTYPY.

MeToanuyeckue yKa3aHusl:

1. ITo HoMepy pabGoyero mecta BbIOpaTh M3 Taby. 1 COOTBETCTBYIOIIMNA BU/I
TOBApPOB/YCIYT.

[lo ’kenaHWIO CTyJIEHTa TOBAPHBIM CEKTOpP MOKHO BBIOpAaTh CaMOCTOSITEIBHO,
COTJIACOBAB €€ C IPENOAABATEIIEM.
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Taomumna 1

Neo pab.mecta ToBapHBIii CEKTOP
1. UT u TenekoMMyHUKAITUU
2. JleconpOMBIIIIEHHOCTh
3. Menununa
4, MHorooTtpacieBoit
5. OducHas 1 kaHIEIIpCKask TPOYKIUS
6. [TpomeInuieHHOE 000pYI0BaHKE
7. PriHOK MeTanioB
8. CenbCKoO€ X035HUCTBO U POIYKTHI TUTAHUS
9. CTpouTenbCTBO
10. ToIIMBHO-PHEPTreTUYECKUI KOMILIEKC
11. Tpancnopr
12. YnakoBka
13. XuMHueckasi IpOMBIIIEHHOCTh

[Tonp3ysach NPUBEICHHBIM IEPEUYHEM aapecoB (Tabda. 2), a TakKe pecypcom
http://aetp.ru BeIOpaTh HEe MeHee 2 peanpusATHil cekTopa B2B mo BIOpaHHOMY CEKTOpY

PBIHKA X 3dHCCTH UX HA3BAHHA U Web-a,upeca B TaOx1. 3.

Tabnuia 2
CexkTtop Agnpec Onucanue
http://www.itenders.ru Cucrema s NPOBEACHHUS
OHJIANTHOBBIX TEHJIEPOB
http://www.rusmarket.ru Karaior 6usHec-pecypcoB
http://sdelki.ru/ Lentp Jlenoseix [Ipemnoxennii
http://tis.ru/ Tosapsl, YCIYTH u
npeanpustus Poccun
MmuorootpacneBoit | http://www.b2b-center.ru/ | Equnas cuctema 3J€KTpOHHOU
TOPTOBITU
http://www.b2b-club.ru MesxmyHapoHast TOproBas
iomaaka B2B
http://www.rusbiz.ru/ B2B snekTpoHHas IIomaaka
http://www.w-t-e.ru/ B2B moprax World Trade
Exchange
http://www.wastex.ru ToproBasi cuctema misi cdepsl
nepepabOTKU OTXO/I0B
http://www.vent.ru/ KimmaTtuaeckuii mopran
ITpoMsbllIIEeHHOE ; :
http://www.toolsmix.ru/ [TpoMeIieHHOE 000pyIOBaHUE
obopyioBaHuE

B Poccun

http://prom.vabs.ru

ITopran
000py1oBaHUs

IMPOMBIIIJICHHOT O
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http://aetp.ru/
http://www.itenders.ru/
http://www.rusmarket.ru/
http://sdelki.ru/
http://tis.ru/
http://www.b2b-center.ru/
http://www.b2b-club.ru/
http://www.rusbiz.ru/
http://www.w-t-e.ru/
http://www.wastex.ru/
http://www.vent.ru/
http://www.toolsmix.ru/
http://prom.vabs.ru/

http://www.metaprom.ru

NuaycTpranbHbIN TOPTAI

PrIHOK MeTaJIOB

http://www.metalcom.ru

NudopmarmonHo-
AHAJIUTUYECKUA W  TOPTOBBIU
MOPTaJ MO PhIHKY METAJJIOB

http://www.metal-trade.ru

MertauyprudecKkuii nopTail

http://www.rusmet.ru

DneKTpoHHasi OMprKa METAJUIOB

http://www.metalweb.ru

VYpanbckas Ouprka Merasuia

http://www.elb.ru/

DnekTpoHHast bupxka meTtainoB

http://www.urm.ru/

AHQIUTUYECKUM nopTa
«YpanbCKUK PbIHOK METAJIJIOB)

http://www.miner.ru

YroneHsle pecypcbl Poccun u

ctpan CHI'
http://www.izmerenie.ru HosocTtn u TEXHOJIOTHH

WU3MEPUTEIBHON OTPACIU
http://www.inmarsys.ru Toprosas TJIOIIAIKA

HedTerazoBoro 060py0BaHUs

http://www.nefteqaz.ru

NudopmanmonHnsiii pecypc 1o

HeTEra30BoMy KOMIUICKCY
TOK CHI u JlanbHero 3apy6exbs
http://www.nge.ru/ HezaBucumast TOproBas
IJI0IIaIKa 1Mo HedTenpoayKTaM
B Poccun u CHI'
http://www.b2b-energo.ru/ | UadopmanmonHo-
aQHAIIUTHYECKasT HM  TOPTOBO-
OTIepaIOHHAS cucTema
«PBIHOK TPOMYKIIMHU, YCIYT |
TEXHOJIOTUH TS
AJIEKTPOIHEPTCTUKID)
http://www.drevesina.com | MHpopMalMoHHbIH MOpTal o
JIECHOU [IPOMBILUIEHHOCTH
Poccun
JleconpomebInieHHOCTH | http://www.wood.ru NudopmanmonHas cucrema
http://les.lesprom.com WuTepakTuBHAS TOproBas
TUTOIIAIKA TUTS
JIECOMTPOMBIIIIJICHHOCTH
http://www.ematrix.ru NudopmannoHHO-TOPrOBast
CUCTEeMa  pBIHKAa  BBICOKHX
UT TEXHOJIOTUH
TEJICKOMMYHHUKAIIHN http://www.systek.ru Cucrema TOPTOBITU
AJIEKTPOHHBIMUA KOMIIOHEHTaMHU
http://www.tradecable.ru KabespHast Topropas miomasika
http://www.edentworld.com | BeptukaibHbeiii b2b mopTan mo
Menunnna

CTOMATOJIOTHH
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http://www.metaprom.ru/
http://www.metalcom.ru/
http://www.metal-trade.ru/
http://www.rusmet.ru/
http://www.metalweb.ru/
http://www.elb.ru/
http://www.urm.ru/
http://www.miner.ru/
http://www.izmerenie.ru/
http://www.inmarsys.ru/
http://www.neftegaz.ru/
http://www.nge.ru/
http://www.b2b-energo.ru/
http://www.drevesina.com/
http://www.wood.ru/
http://les.lesprom.com/
http://www.ematrix.ru/
http://www.systek.ru/
http://www.tradecable.ru/
http://www.edentworld.com/

http://www.medprom.ru

MenunnuHckas

IIPOMBIIIIIEHHOCT,  Poccun  u
CHI’

http://www.grandex.ru

MeauuuHCKUI nmopTra

CrpourenscTBo

http://www.med-help.ru Bcepoccutickmii mopTan
METUITTHBI

http://www.build.ru [TopTan o cTpoUTENHCTBE

http://www.stroyteh.ru NudopmannoHHbIH opTal
CTPOMTEIIBHON TEXHUKH

http://www.vashdom.ru Bce s crpouTenbcTBa UM
pPEMOHTA

http://www.gvozdik.ru

CtpouTeNnbHbIN TOPTAT

http://www.stroyportal.ru

NudopManmoHHblil mopTan 1o
CTPOUTEIBCTBY U PEMOHTY

http://www.ssa.ru

CrpoliMaTtepralibl ¥ XO3TOBAPHI

http://stroybm.ru/

Ctpoii Ou3HEC MapKeT

http://www.postroyu.ru/

CtpouTenbHbIN TOPTAT

http://www.remontnik.ru/

CtpouTenbHbIN TOPTAT

http://www.stroi-baza.ru/

Crpoutenbublii opTai: Jocka
CTPOUTENBHBIX 00BSIBICHUM

http://www.stroy-life.ru/

CrpouTenpHbIN OpTaI

CenbCKoe XO03SIMCTBO U
MPOTYKThI MTUTAHUS

http://www.agrobiznes.ru

NudopmanmonHas mionaaka

http://www.zol.ru

Nutepuer-oupxa 3EPHO-OH-
JIAVIH

http://www.alco-online.ru

AJKOroJIbHAA
IUTOMIAIKA

TOProBast

http://www.product.ru

[lopran mno poccUHCKOM Yy
PBIHKY NPOAYKTOB

http://www.yarmarka.net

PBIHOK POYKTOB NMUTAHUS

http://conditer.ru

NudopmanmonHo-
aHAJINTHYECKUHU
KOHJIUTEPCKON
MIPOMBIIIJIEHHOCTH

LEHTP

http://www.brandfood.ru

NudopmarmonHo-
aHAJIUTHYECKass CHUCTeMa  II0
PBIHKY MPOJAYKTOB MMUTAHUS

http://www.plod.ru/ MOCKOBCKHI  IIJIOOOBOIIHOM
ropraj

http://www.zerno.ru PrrHOK 3epHa Poccun

http://zerno.avs.ru/ 3epHOBOM nopTa

[lenTpanbHoro YepHozembs

http://www.optagro.ru

B2B TOproBelii mopTtay 1o
CEJIbCKOMY XO3SIMCTBY
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http://www.medprom.ru/
http://www.grandex.ru/
http://www.med-help.ru/
http://www.build.ru/
http://www.stroyteh.ru/
http://www.vashdom.ru/
http://www.gvozdik.ru/
http://www.stroyportal.ru/
http://www.ssa.ru/
http://stroybm.ru/
http://www.postroyu.ru/
http://www.remontnik.ru/
http://www.stroi-baza.ru/
http://www.stroy-life.ru/
http://www.agrobiznes.ru/
http://www.zol.ru/
http://www.alco-online.ru/
http://www.product.ru/
http://www.yarmarka.net/
http://conditer.ru/
http://www.brandfood.ru/
http://www.plod.ru/
http://www.zerno.ru/
http://zerno.avs.ru/
http://www.optagro.ru/

Tpancnopt

http://www.transopt.ru/

B2B ToproBeiii moptan 10
TPAHCIIOPTY

http://www.perevozKi.ru/

TpaHcropTHBIN OU3HEC-TTOPTaT

http://www.trport.ru/

TpaHCIIOPTHBIN TTOPTAII

http://www.lexim.ru

NudopmanmonHo-
JIOTUCTAYECKHAN NOPTAI

OducHas npoayKius

http://www.boomaga.ru

Kannenspckuit noprai

http://www.segment.ru

[TepBbiit HalMOHAJIbHEBIN
KaHIEJSIPCKUM mopTal

http://www.officemart.ru

CrnipaBoYHO-aHATUTUYECKUN
pecypc obecrieueHus oduca

http://www.chemindustry.ru | IToptan XUMHYECKON
MPOMBIIIJIEHHOCTH
http://newchemistry.ru AHanmMTHYeCKui opTan
XuMuueckas N
XAMHUYECKON MPOMBIIIIEHHOCTH
MIPOMBIIIIEHHOCTh -
http://www.xumportal.ru Xumuyeckas u
HepTexuMudeckas JT0CKa
00BIABICHUN
http://www.optpack.ru/ B2B ToproBelii mopTay 1o
YIIaKOBKE
http://www.unipack.ru NubopmaninoHHO-TTOUCKOBAS
cucreMa MO  YHNAaKOBOYHOM
YnakoBka
oTpaciu
http://www.upakmix.ru/ VYmakoska B Poccun
http://www.upakovano.ru VYmakoBouHbllii 0u3Hec B Poccun
U 32 pyOexom
TaOmuna 3
Ne ToBapHBII CEKTOP Ha3Banue Web-anpec npeanpusitus
Bap-Ta IpeAnpPUSTUS
2. [Tocne mpocMoTpa Ka)xa0ro U3 HaWJICHHBIX MPEANPUATHNA 3aHECTH B OTYET

OTBETHI HA YKAa3aHHBIE HUYKE BOIIPOCHI:
1) OueHuTe NpeACTABICHHBIN KaTajJor TOBAPOB, YCIIYT, OpraHU3aI[HiA.
2) OrmeHuTe BO3MOXHOCTH MOMCKOBOW CHCTEMBI IO IMOHMCKY TOBapoOB, YCIYT,

OpraHU3aI1u.

3) OtMeTbTe JOCTOMHCTBA U HEJIOCTATKH TOJIh30BATEIILCKOI0 HHTEpdeiica.

4) Ha xakom

JTane MpPOBOJIUTCS

TpeOOBaHUS IJIs1 PETUCTPALUU.
5) [Ipenmnaratorcst nM Kakue-THOO JOMOJHHUTEIBHBIE YCIYTH JUIS KIMEHTOB
(ToxyMeHTalus, TOCTaHOBICHUS, 0030Pbl, CTaTbU, HOBOCTH, OUPKU TPYAA U T.IL.).
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http://www.transopt.ru/
http://www.perevozki.ru/
http://www.trport.ru/
http://www.lexim.ru/
http://www.boomaga.ru/
http://www.segment.ru/
http://www.officemart.ru/
http://www.chemindustry.ru/
http://newchemistry.ru/
http://www.xumportal.ru/
http://www.optpack.ru/
http://www.unipack.ru/
http://www.upakmix.ru/
http://www.upakovano.ru/

6) IlpucyTcTByeT JM BO3MOXKHOCTH YydYacTHs B TeHAepax. MOXHO Jin
MPOCMOTPETh CYLICCTBYIOIIME 3asiBKM Ha TMOKYIIKY, MPOJAXy, SKCIOPT, HMIIOPT.
JlocTynHa 1 nHdopMaIys o IeHax.

7) Hmeertcs nu OH-TaiHOBAs ITOMOIIIb.

8) KakoBbI HCTOYHHKH JJ0X0/1a KaXKIOH U3 IUIOIIA/I0K.

3. [Ipoananu3upoBaTh pe3yabTaThl M. 3 W cAenaTh BBIBOABI 00
OTJIMYUTEIIBHBIX OCOOCHHOCTH KaXKJI0TO U3 PAaCCMOTPEHHBIX IIPEATPUATHH.

JlaboparopHasi pabora 4. Banrorabie onepanun B UaTepuner: UnTepHer
OAHKMHI. JJIEKTPOHHBIE U IUIATeKHbIe CHCTEMbI, BAJIOTHAasA OMpKa
(asu.ugatu.ac.ru)

Ilenv  pabdomwi: O3HAKOMJIEHHME C  OCHOBHBIMH  METOJAMH  OLICHKH
3¢ (PEKTUBHOCTH ACSATEIBHOCTH MPEANPUATUNA CETEBON IKOHOMUKHU

3aoauu:

1. MeTtoib! O1IeHKH 3(PHEKTUBHOCTH.

2. Iloxazarenu 3()(peKTUBHOCTH UCIIOIB30BAHUS CETEBBIX TEXHOJIOTHI.

3. DxoHomMuueckuii 3(pdexT, ompenenseMblii  HCIONb30BAaHHUEM  CETEBBIX
TEXHOJIOTHI, €ro COCTaBJISAIOIINE

JlaGopaTopHnasi padora 5. Padora ¢ cepBucaMu 3J1eKTPOHHOM KOMMePIUH

3agauu, peraeMble CPECTBAMH ICKTPOHHON KOMMEPIIUU

l)ycTaHOBJIEHHE 110 CETH MPEABAPUTEIBLHBIX KOHTAKTOB C MMOTECHIMAIbHBIMU
KJIWEHTaMH, ITOCTABIIMKAMH, 3aKa3uMKaMHu;

2)00MEH B SJIEKTPOHHOM BHUJIE JOKYMEHTaMH, HEOOXOJUMBIMH JJIsI COBEPIICHUS
CIEIKU KYTUTU-TIPOJIAXKU;

3)ocyIIeCTBIEHHUE aKTa MPOIAKU TOBapa WIH YCIYTH;

4)nipennpoaaxkHas pekiaMa ToBapa WM YCIYyTH W MOCJENpoAaXHas MOIAEpKKa
MOKYTaTeIsI(IMMoApOoOHBIH MHCTPYKTAXK O KYIUICHHOM TOBape WJIM YCIyre, HHCTPYKIIHH
10 MPUMEHEHUIO WJIM OOCITY)KMBAaHHIO, OIEPATHBHBI OTBET Ha BOIPOC ITOKYIIATEIs,
OTIOBEIIICHUE TOKYIATessl O MyTU MPOXOXKACHUSI TOBapa M BPEMEHM €ro MOJIy4YeHHS U
T.J1.);

5)3JIeKTpOHHAs OIlaTa KYIUICHHOTO TOBapa WM YCIYTHM C MCIOJIb30BaHUEM
KPEAUTHBIX KapT, JICKTPOHHBIX MEPEBOIOB JACHET, AJIEKTPOHHBIX JICHET, YEKOB;

6)10CcTaBKa TOBapa, BKJIIOUAsl KaK yIpaBieHHUE JOCTAaBKOM M OTCIICKUBAHUE MTyTH
MIPOXOXKJEHUS TOBapa, TaK U HEMOCPEICTBEHHYIO JOCTABKY MO CETH MH(POPMAIIMOHHBIX
MIPOAYKTOB, U PsI/T IPYTUX ONEpaIuu.

[TopsiioK BBITIOTHEHUS Pa0OTHI

3ananue Nel. Halinure B cetn IHTEpHET 3HAUEHHE ONPEACICHUN

3HaueHue O0o03HayeHue

KoprniopaTuBabie web — caliTb

NuTepHeT-marazussl

ITpomo-caitTel

BepTukaibHble HHTEPHET-TIOPTAIBI

CaiiThl ”THOCTPAHHBIX FOCYJAPCTB
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9HCKTpOHHBI€ TOPTOBBLIC CUCTCMBI

NudopmarmoHHbie callThI

3aganue No2. O3HAKOMHUTBCS C BO3MOKHOCTSIMU HCIIOJIb30BaHUS 3JIEKTPOHHOU
KOMMEPIIMU B Pa3jIMYHbIX OTpacisx u cdepax skoHoMuku Poccunm u Camapckoit
oOnactu. OnucaTh HampaBieHHs OW3HECa, B KOTOPBIX NPHMEHSETCS SJIEKTPOHHAS
KOMMEpLHUSA, MOJIEIb JJIEKTPOHHOW KOMMEpPIMH, CHOCO0 pealu3aluu MOJAEIU
AIEKTPOHHON KOMMEPIIUH.

llopsaooxk evinonnenus:

B certm UWnatepner BoWitHm Ha web-caliThi TI0 yKa3aHHBIM  ajpecam
nH(popmarmorHas 6aza);

- O3HAaKOMHUTHCS CO CTPYKTYPOU U HHPOPMAIIMOHHBIM HAIOJTHEHUEM CaNUTOB;

- anosiHuTh TabuIy «Knaccudukaiusi CalToB MO0 OCHOBHBIM MPU3HAKAM))

- Hcrnonb3ys TOHUCKOBBIE CHUCTEMBI CaMOCTOSITEJIbHO HAWTU MPUMEPHI
TamMOOBCKHMX KOMIAHUN HCHOJIB3YIOMIMX 3JICKTPOHHYIO KOMMEPIIMIO U OINPEICIHUTh
KJIaCCU(DUKAIIHIO

Kiaccuduxanus CcruIku n3 | CcbUIKM  CaliTOB  IIO
uHpopmanuonHoi | TamOoBckoit 0OacTu
0a3kbl

Kopnopatusnsie web — caliTbl

HHTepHeT-Mara3uHsl

ITpomo-caitTel

BepTukanbHble HHTEPHET-NIOPTAJIBI

CailTbl THOCTPAHHBIX TOCYAAPCTB

SHCKTPOHHBIC TOPTOBBLIC CUCTCMBI

NudopmanimoHHble caliThl

HUnpopmayuonnasn b6aza:

http://www.chance.ru

http://www.mnogomebel.ru/

www.lesprom.ru/

http://www.holodilnik.ru/

http://mymegacard.ru/

http://www.ducati.com/

Www.samarastat.ru

3amanne No3. O3HAaKOMUTHCS C TMPUHUUNAMUA (DYHKIIMOHMPOBAHUS TOPTOBBIX
IJIOLIAI0K 3JIEKTPOHHOW KOMMEDPLIMU HA IPUMEPE CETEBBIX ayKLHMOHOB.

Ilopsook evinonnenus:

1. Onumure MexaHu3M pabOThl ayKIHMOHA (ONpEAEeNUTe KPYr YYaCTHHUKOB;
OIMMIIUTE, KaKUM o6pa30M ITIOCECTUTCIIb aYKI_[I/IOHa MOXET CTaTtb €10 y‘laCTHI/IKOM;
03HAKOMbBTECH C MMPABUJIAMU BBICTABJICHUS TOBapa HA MPOJIAXKY)

ToBap/ycayra | Kak moxuo crath | [IpaBuna  BeIcTaBIeHUs
Y4aCTHUKOM TOBapa Ha MPOHAKY

www.molotok.ru

http://www.ebay.de/

http://www.ebay.com/
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http://www.chance.ru/
http://www.mnogomebel.ru/
http://www.lesprom.ru/
http://www.holodilnik.ru/
http://mymegacard.ru/
http://www.ducati.com/
http://www.samarastat.ru/

3ananue Ne4. [IpoBectu aHanmu3 pabOThl HHTEPHET-Mara3uHa.

[Toceture nBa WMHTEepHEeT —MarazuHa (Ha BBIOOP), H3YYHTE HUX KaTaJIOTU
NPOAYKIIMH, TIpenjiaraeMbie cepBUCHL. [Ipoiias ocHOBHBIC ATambl O0hOpMIICHHUS 3aKas3a
TOBapa, oxapaktepusyire paboTy wmarasmHa. CocTaBbT€ CBOJHYIO TaOJHIy st
aHaIm3a.

Hnpopmayuonnas b6asa:

WWW.0zon.ru

www.labirint.ru/

WWW.NIX.1u 1 Jp.

Kpurepnii oLieHKH HHTEpHET-Mara3uHa [IpenmyniecTBa

HasBanue caiita 1 HasBanue caiita 2

1. JInzaitn

2. HaBuranus no caity

3. [Iponiegypa noucka ToBapa

4.9tanbl U onepanuu ohopMIIEeHUS 3aKa3a

5. Omnara

6. JlocTaBka

7. JIOTIOJIHUTENBHBIE YCIYTU

8. Ilepconanuzanysi B3aMMOICHCTBUS

CamocrosiTenbHas padoTa

3agaya 1. Bam ToBapuil co3gaq mOporpamMmy 1o 00pabOTKe 3BYKOBOM
nH(popmanuu. Kak nprpiieyb BHUMAaHHUE MOTEHIMAIBHBIX TOKyTIaTENEH?

3agauva 2. Bel coOupaeTech B CpOUHYHO0 KOMaHIUPOBKY. [Ipoe3 ToIbKO moe3aoM.
buneroB noka Het. Cuas 1oMa, Bbl oTcliexkuBaeTe nHopmanuio yepes nopran PXKJI o
COCTOSIHUM MPOJAAXK-TIOKYIOK OmiieToB. MoKeTe 1 Bbl KyNUTh Ha MPOXOSAIIUN TO€3]
OWiIeT, KOTOPbIM TOJIBKO 4YTO MOSIBUJICA B mpoaaxe? Ecimm ga, TO Kak 3TO MOXKHO
caearTe?

C. 3ajanus NpaKTUKOOPUEHTHPOBAHHOI0 YPOBHS /IJIs1 IMATHOCTUPOBAHUS
chopMHPOBAHHOCTH KOMIIETEHIIUI («BJIAIETH))

C1. 3ananus «Keic-ctaany

Keiic. Pemennss AmericaOnline u Netscape

AmericaOnline (www.aol.com), moOunace ycrexa B psac HampaBjieHuid. Tak,
HarpuMep, TOJIbKO OJIHA CTpaTerusi, MCMOJb30BaHHAS KOMIAHUEW JUIsi TOro, 4YTOOBI
JOCTUYb CTaryca MEepBOM MYJIbTHOPIHIOBOM Menua-KOMIaHUM B MUpE, MpUHECTa el
obopor $5 wmupa. Co3maB  HOBYHO  KOHICHIIMEO CBOMX — YCIYT, KOMITAQHHS
ABOJIIOIIMOHUPOBAZIa OT TpoBaiinepa MHTepHera, kakoBeiM OHa Obuta B 1995 r., no
HBIHEIIHErO0 IIOJIOKEHUS B KayecTBe JuMAepa OTpaciv, IPEedOCTaBISAIOLIETO
MHTEPAKTUBHbBIC YCIYTU U YHUKAIbHYIO HH(popManrio. OHa nepBoi mpojenaina myTh 10
Mera-KOMITaHUH, 10 OCHOBHBIM XapakTtepuctukaMm cxoxeit ¢ CBS unu Disney.
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http://www.labirint.ru/

C  mpuoOperenmem  NetscapeAmericaOnline  monayuuna  BO3MOXKHOCTH
NepeorpeieNiuTh TOHITHE WHTETPUPOBAHHOM Menua-kommanuu B HHTephere. Psij
¢bupM, BOZHUKIIMX Kak WHTEpHET-IPOEKThI, MPEANPUHUMAN MONBITKH MOCTPOUTH
HKBUBAJICHT BEPTUKAIBHO MHTETPUPOBAHHOM XOJAUHIOBOM KommnaHuu. [logoOHO TOMYy,
Kak OOBbIYHAsl XOJIIMHTOBas KOMIIAHHMS KOHTPOJUPYET KOMIIAHWH, YYaCTBYIOIIHME B
IPOU3BOJICTBE CTOMMOCTH B €€ (PM3MUECKOM BBIPAKEHUU (YTOJIbHBIE MIAXThl, XKEIC3HbIC
JIOpOTH, CTAJIETUTEHHBIE 3aBOJIbI, KOMOMHATHI, TYHKThI MPOJAAXH U T.J.) BEPTUKAIBHO
WHTETPUPOBAHHBIN XOJAUHT B VHTEpHET BIaJeeT OpraHU3alUsIMH, 3aHUMAOLIUMUCS
BCEMHU HampaBieHUsMU MHTepHeT- Ou3Heca, TaKUMU Kak oOpaTHasi CBfA3b, CETeBas
nyOIUIMCTHKA, pa3paboTKa MpOrpaMMHOT0 00ECTIEUeHHS U PEKIIaMHOE OO0CITy )KHBaHHE.

[Io psAny npuYMH Takue BEPTUKAJIBHBIE XOJIWUHIM HE JEHCTBOBAIU. TeM He
MeHee, ¢ mnpuoOpereHnem Netscape U psana Apyrux Kommanuii AmericaOnline
BIUIOTHYIO MOJOILIA K TOMY, YTOOBl CTaThb HMHTETPUPOBAHHOM MeAua-KOMITAHUEH
Wnurepuera. B ganHom mnane crpykrypa AmericaOnline Onau3ka Kk ToMy, 4ero Sony u
Disney nbiTanuch A0CTUYb B cepe 1moy-ou3Heca. Sony BiaieeT KOMIIaHUSIMHU B cepe
KMHO, MY3bIKM, WUIP U TOTPEOUTENbCKOW AIIEKTPOHMKH. Disney KOHTPOIHpYET
npennpusaTus B cepe KUHO, My3bIKH, TEIEBUACHHUSA, a TAKXKE MapKU pa3BICUCHUI.
[Togo6HO »THM XomauHram, AmericaOnline uMeeT AoYEpHHE KOMIIAHUU B OOJIACTAX
cBs3u (AmericaOnline, CompuServe) u wundopmamumonnoii (DigitalCity, aol.com,
Netcenter). @opmMupyeTcsi KOHCAITUHIOBOE areHTCTBO 10 BorpocaMm MHTepHeT-0n3Heca
B (hopMEe COBMECTHOrO MpEANpPUATHS C KoprHopauuend Sun, OXBauye€Ha HHAYCTPUS
nporpammHoro ooecneuenuss 1 kommynukauuid (ICQ, Netscape). Komnanus Hauana
BBIITYCK KOMIIBIOTEPHOM TEXHUKM B COTpyaHHMuYecTBE ¢ Sun. Ha gomo cern
AmericaOnline npuxoautcs 35% Bceil pexnambl B MHTepHer. Komnanust ucnoiab3yeT
MapKETUHIOBbIE NPEUMYLIECTBA M MOJY4YaeT JOXOAbl OT MPOJAXH MPOTrPaMMHOTO
obecrnieueHus U Tpaduka B pa3HbIX CUCTEMAX U AeMOTpaPUUECKUX CIOSX.

B mporecce co3zmanusi HOBOM KOHIICHIIMKM CBOMX yciyr AmericaOnline momxHa
OblJIa yYWTHIBAThH JBa MPUHIMITHAIBLHO BaXXHBIX (akTopa. Bo-mepBhIX, B TO BpeMs Kak
Sony u Disney mpenocTtaBisitoT nepBoKiIaccHyr uHpopmammio, y AmericaOnline ¢
3TUM He Bce rnaako. [loutu kaxkaas roroBas kK paboTe B CETU OpraHU3aIMs CTPEMUTCS B
KOMIUIEKCE TMpejJlaraéMblX YCIyr JaBaTh BBICOKOKAYECTBEHHYIO HH(OpMaIHIO.
CornacHO pacHpOCTPaHEHHOMY MHEHMIO, OHa SBJISIETCS MAarHuToM, KOTOPBIN
MPUTSTUBAET MOCETUTENEH. UeM MHTEpECHEE COJIEPKAHUE CAWTA, TEM OH IOIYJISIPHEE.
[lonynsipHOCTH caliTa CUMTAETCS MOJOXKUTEIbHBIM (hakTOopoM. MHbopmanus MoxeT
npuoOpeTaThCsl, CO3/1aBaThCsl MOCETUTENsIMU WM npodeccuonaramu. Ho crout
OTMETHUTb, YTO BCE YCIHEUIHbIE MPOEKThl B MHTepHeTe mpeasnaraloT KOMILIEKCHYIO
uHpopmanuio. Jlaxke Takod UYKMCTO KOMMEpYECKMH cailT, kak Amazon.com,
MpOMaraHupyeT UACI0, YTO CBEACHMS O KHUTAX U YUTATENbCKHUE 0030pbI JAIOT €My
KOHKYPEHTHBIC MIPEUMYIIIECTBA Mepea OOBIYHBIMU KHUKHBIMUA MarasuHaMH U JPYTUMU
CETeBBIMU KHUTOTOPTOBIIAMH.

s AmericaOnline ocHOBHOM sIBIIIeTCS MHGOPMAIMSA BPOJIC€ MHBECTUIIMOHHBIX
cepuii mox HazBanneMm MotleyFool. Ho nienna He cinyxe6Hnas undopmanus Netcenter, a
comepkanue, coszmaBaemoe knueHTamu AmericaOnline. Kommanust BbeIHYXACHA
npuoOperaTs OONBIIYI0 YacTh MHGOpPMAIUU, MO YOBITOUHBIM pacleHKaM, AJii TOTO
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9TOOBI TPUBJICYb TOCETUTENEH Ha CBOW cailThl. VIMEHHO MO3TOMYy OHa MpUOOpena,
3ammaTuB $2 MITH., y Kopropaiuu Time mpaBa Ha CETeBYIO BepcHIO KypHaia People.
AmericaOnline He CKpbIBAaET, YTO OHA HE MOXKET KOMIIEHCUPOBATh 3TH 3aTPAThI 32 CUET
JI0OXO/IOB OT pekiambl. Jlo Tex mop, MokKa NOTPEeOUTENH MPEAINOYUTAIOT MMOIYy4YaTh
uHpopmalio OecIlaTHO, OHa OCTAHETCS OCHOBHBIM CPEACTBOM IPHUBJICUCHHUS
MOCETUTENIEH W CO3JaHHsS JIOMOJHUTENBLHOTO Tpaduka. DTO O3HAYAET HEBBICOKUE
3apIuIaThl U YOBITKHU JJIs1 co3aaTeneit "comepxumoro” B IHTepHETE.

Nudopmarus cBs3aHa ¢ IPOIECCOM €€ UCIOJIB30BAHUS 10 KOHIIA HE U3yYCHHBIM
oOpazom. ['0oTOBbIE K pabOTe B CETM KOMIIAHMM HEU3MEHHO OTMEYAlOT, YTO MEXKIY
COJICp’)KaHUEM U IMYTSIMH €0 MCIOJb30BaHUs CYHIECTBYET HEKOE HampsbkeHue. B atom
MPOTUBOCTOSIHUN BCeraa MoOekmaeT cojepkanue. Hampumep, ceitgac OOJBITHHCTBO
nojb3oBateneil HTtepHera moiaydaroT MH(POpMaIMio ¢ nmomoinbio Opaysepa. MIMeHHO
nosTomy kKommnanus Netscape, pa3paboTaBiiasi 0COOEHHO MPUBJICKATEIbHYIO BEPCHUIO
Opay3epa, crana cToiib nomyispHa. Ho He06X0uMO BCIIOMHHUTB, YTO UMEHHO MEIUa-
KOMITaHUSI TTOTJIOTHIIA pa3paboTyrKa MPOrpaMMHOr0 0OECIIeYeH s, a He Ha00OpOT, KaK
MOKHO OBLIO MpeanoyiokuTh. [IpeBocxoacTBO MH(POPMAIUKY 110 CPABHEHHUIO C METOJIOM
ee MoTpebIeHHs CBS3aHO C TEM, YTO MporpaMMHOE oOecrieueHue 0e3 mHbopmalu B
mupe MHTepHeTa MOYTH MOJHOCTHIO TEPSET MOJe3HOCTh. Takum obOpazoMm, MHTepHeT-
Ou3HeC BENETCS B OKPYXKEHUHU, TECHO CBS3aHHOM ¢ HWHMOpMAIMEdl U yCIyramu.
[Iporpammuoe obOecnieyenne wumeer sl VIHTepHeTa Takoe K€ 3HAYEeHHE, Kak
tunorpaduu Juis myOIUIUCTUKY. YuTaTenn NoKyNnalT KypHaibl HE U3-3a TOTO, KAKUM
CII0COOOM OHHU OTI€YATaAHBI.

Tak >xe moTpebutenu npuodOpeTaroT HUHGOPMALUIO HE MOTOMY, UTO JJIsl €€
CO3/IaHUSI U PACTIPOCTPAHEHHUS UCTIOIB30BAHO TO WJIM MHOE MPOTPaMMHOE OOecCIeueHue.
AmericaOnline mnepexusia MHOTO B3JIETOB M TMaJ€HUH C MOMEHTa O0Opa30BaHUs
komrnanuu B 1985 r. Tem He MeHee, mOJ PYKOBOJACTBOM CBOEro ocHomarenst CtuBa
Keiica (SteveCase) oHa mpojenana 3HaYUTENbHYIO paboTy Mo TpaHChOpPMAIIMU CBOUX
ycayr. B kadectBe wmemuma-kommaHun AmericaOnline JeCTByeT B HECKOJBKHX
HaIpaBJICHUSAX. JTO MOPTaJl, KOTOPHIA MpeasiaracT KOMIUIEKC YCIIYT, OOBIYHBIX JIJIS
paboTel B ycioBusix HWHTEpHET-DKOHOMHMKH, OT aBTOMOOWJIEH 10 crmoprta. ITO
pacrpocTpaHeHre nHGOpMaIHK, OOJIBIIYIO YaCTh KOTOPOM KOMMaHUs Ipruodperaer, HO
Y 3HAYUTEIHHOE KOJIMYECTBO KOTOPOH co3maer cama. AmericaOnline 00beIUHSIET CBOU
YCIIYTH, CO3/aBasi TEM CaMbIM cOO0OIIecTBa 1Mo mHTepecaM. K HEolleHMMBbIM aKTHBaM
AmericaOnline orHocsaTca 18 MiH. ee moamucyukoB. He Bce U3 HHUX OCTaJIHUCh
JIOBOJIbHBI, HO KaXKIblil BHEC BKJIaja B pa3BuTue kommnanuu. K yvectu AmericaOnline
MOYXHO CKa3aTh, YTO OHA OCO3HAET, YTO MCIOJIb30BAHUE MOJAOOHBIX aKTUBOB IO CHUITY
TOJIBKO MeIia-KOMIaHHUH.
OcranbHble Meua-KOMIIAHUU JOJT0 HE XOTenu NpuHATh AmericaOnline B cBOM psizibl.
Onnako naxe CBS B KOHIIE KOHIIOB Mpu3Haia ee, mpoBeas B ceTu AmericaOnline
ACBITHIHEBHYIO PEeKJIaMHYI0 KammaHuto ¢ OropkeroM B $10 mia. CBS paccuunThiBana
aJpecoBaTh ATy KammaHuio mnoanucuukam AmericaOnline, MHOTHE U3 KOTOPBIX
OTHOCATCS K KaTeTOpPUU MOJIOJBIX oOecrnedeHHbIX moaei. menHo sty rpymmy CBS
CTpeMuiach MpHUBJIeYb, OOpsICh €O cTapeHueMm cBoeil ayautopun. AmericaOnline
Mpe/iaraeT YaThl, peKJIaMHbIe OaHHEPHI, 30HBI Pa3BIICYCHUH, €KETHEBHBIC aHOHCHI.
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be3 comuenns, miass CBS cpenka Obuia BeirogHa. Ho mimst AmericaOnline orta
peKJlaMHas KaMIlaHus CTajla HACTOSALUM TpuyM(dOM: OpraHu3alus npuodpesia cTaryc
MOJIHOIIEHHOW Menua- komnanuu. HesHauntenbHble BenatelnbHbie pecypebl IHTepHeT-
KOMIIAHUWA JOCTUIJIM TaKOrO YPOBHS, UTO CTPATETHYECKUE aIIbSHCHl MEXIY
teneBugenueM u Muarepuerom [IpeBpatunucs u3 MccienoBaTenbCKUX IKCIIEPUMEHTOB
B pEaIbHYIO0 HEOOXOUMOCTb.

Pa3paboTka HOBOl KOHIEMIIMM CBOMX TOBApOB — TPYJOEMKHUN MpoIiecc.
[lonpa3nenenus, MIPUBEP>KCHHbBIE CYILLECTBYIOLLIEMY MOPATIKY, OTYasTHHO
COTIPOTHUBIISAIOTCS, OCOOCHHO €CIIU JieJia KOMIAHUH UIYT YCHEIIHO. 3a4acTyI0 CIy4aeTcs
TaK, 4TO B MpoIlecce Mpeodpa3oBaHnii KOMIIaHUS OOHAPYKUBAET, YTO KOHKYPHUPYET CO
CBOMMH OBIBIIMMU MAPTHEPAMH U COIO3HUKAMHU M COTPYAHHYAET C 3aKIISTHIMUA Bparamu.
Jlist TOro 4ToOBl MPUHUMATH HEOOXOAUMBIE JUIsl TpAaHC(POPMALUU MPOAYKTA PEIICHUS,
HY>KHO CO371aTh 3J10pOBYIO0 CTpYKTypy. K uectu AmericaOnline oTMeTM, YTO UMEHHO
3TO OHA U JIEeJIAeT.

Kommanust TpanchopmMupyer CBOM MPOIYKThl B HECKOJIBKUX HAMPABIICHUSX:

» [IpeBparaeTcs u3 npoaiiziepa B MeIMa-KOMITaHUIO

* 3aMEHSEeT JOXO0/1bl OT MOJIUCUYHUKOB JOXOJIaMHU OT PEKJIAMBI U CIIEIOK

» CTpeMuTcCs co3/1aBaTh HH(GOPMALIMIO BMECTO TOTO, UTOOBI €€ MPHOOpPETaTh

* Murpupyer u3 3aKpbITOro B OTKPBITOE CETEBOE OKPYKEHUE

* [lepeHOCUT OCHOBHOE BHUMAaHUE C YACTHBIX Ha KOPIOPATUBHBIX KIMEHTOB

B nponecce npeodpazoBanuii AmericaOnline cTosikHynacek ¢ napagokcom. Eciu
KOMITAaHHSI XOYET HE TOJIbKO pPacHpoCTpaHsATh MH(OpMAIuIo, HO U CO3/1aBaTh €€, OHa
JIOJDKHA yMETh COTPYIHHWYAaTh CO CBOMMHU TPATUIIMOHHBIMH HH()OPMAIIMOHHBIMU
napTHEpaMH B KPAaTKOCPOYHOM aCIEKTE, B TO K€ BpEMs, CTapasch 3aMECTUTh UX B
Oynymem cobctBeHHbiMU cujiamu. Kommanus HBO ycnemHo BbIMOAHUIA 3TO
TpeboBanue. B Teuenwe mepBhix 10 JieT CBOero CymecTBOBaHHMS OHa ObLla
pacnpocTpaHuTesneM HHGOpMaluu, MOKa3biBas MO CBOEMY KaHajly MEpBOKJIACCHBIC
¢unembl. B panpHeitmiem HBO mnpuoOpena yepThl KOMIIAHMM, KOTOpash CO37acT
uH(popMaIuio cama, HayaB CHUMATh COOCTBEHHBIE (DHIIbMBI.

AmericaOnline npoaomKaeT pa3BUBaTh HOBbIE KOHIIEIIIUU CBOCH JEATEILHOCTH.
KoMnanus npusHaer, 4To OHa U3BECTHA B OCHOBHOM CBOEH JI€ATEIbHOCTHIO Ha PHIHKE
YaCTHBIX KJIHEHTOB. [IbITasich M3MEHUTH 3Ty TEHICHIUIO W 3aHATh HUIIY Ha PBIHKE
nenoBelx  ycuyr,  AmericaOnline  mpuobpena  CompuServe,  opranuzaiuio,
MPEAOCTABISAIONIYI0 pa3JIMYHble YCIYTM KOpPHOpPATUBHBIM KiveHTaMmM. OHa Takxke
yCWJIMJIa CBO€ TOJIpa3/ieJieHue, OTBEYAIOIIEee 3a KOPIOPATUBHbBIEC MPOAAKH, MPEII0KHUB,
KPYITHBIM KOPIIOpalWsM NPEAOCTABICHUE YAAICHHOTO AocTyma. B konme 1998 r.
KoMmmnaHus npuoodpena Netscape.

KoMmnanusi meITaeTcsi ONTUMU3UPOBATH HMCIOJIb30BAaHUE CBOEW CETH, KOTOpas,
OyAy4u OpUEHTUPOBAHHON HA YACTHBIX KIIMEHTOB, UCIIBITHIBAET OCHOBHBIC HATPY3KHU C 8
4 Beyepa J0 MOJIYHOUU [0 MECTHOMY BpeMeHU. M30bITOYHBIE MOIIIHOCTH MOTYT OBITH
MPEIOKEHBI KOPIOPATUBHBIM KJIMeHTaM. Yem pasyMHee KOMITAHUS pPacHpeeuT
3arpy3Ky CeTH, TeM CuiibHee MposBiseTcs dG(EKT SKOHOMUU Ha Maciitade. America
Online mpusnHaer, yto ee cmabas cropoHa — obecrnedenne Oe3onacHOCTH. CTpemsch
UCIIPaBUTh IOJIOKEHUE, OHA AKTUBHO COTPYAHUYAET C JIMJEpaMU JAHHOW OTpaciu, —

26



Bkiouasi SecurityDynamics, CheckPointSoftware. AventailCorporation u AXENT
Technologies. KopnopatuBHble KIHEHTHI TPEOYIOT 3aKIIOUYEHHUS BCEOOBEMITIOIIETO
COTJIAIICHMS O MPEAOCTABICHUU YCIYT, TaPAaHTUPOBAHHOW CBSI3U U JIOCTYITHOCTH CETH.
YyuthiBass HMCTOPUIO KOMIIAHUH, MOXKHO TIPEINONOXKUTh, 4To AmericaOnline
BCTPETUTCS CO 3HAYUTEIBHBIMH TPYAHOCTAMHM Ha TYTH NPEOJOJICHUS CTEPEOTHUIIOB,
CJIOKUBILUXCS B OTHOILIEHWU €€ KAaK HCKIIOUUTEIBHO MOTPEOUTEIHCKONM KOMIIAaHUU,
IpUYEM HE OUYE€Hb HAJIEKHOM.

OmnbiT Netscape B CO31aHMM HOBBIX KOHIICTIIUN MpeajaraéMbIX YCIyr TakKkKe
noyuurteneH. B ornuune ot AmericaOnline, Netscape moruia Ha ClIusiHUE, TOTOMY YTO
3TO OBLIO ISl HEe BOMPOCOM KHU3HU U cMepTu. [lo 3akmoueHus stoit caenku Netscape
y)K€ KapIWHaJIbHO MEHsJa CBOIO cTpareruio. M3 pazpaborumka Opay3epoB OHa
NpeBpaTUiIach MPOU3BOAMUTENS TMPOTPAMMHOIO  OOECTICUeHHUsI  Pa3BIEKATEIHLHOTO
XapakTepa, a TaKXe OTKpbUIa COOCTBEHHBIN MOpTal, MPUYEM OJHO HaIlpaBICHUE
Ou3Heca yJayHo JOMONHUIO Jpyroe. JlJis KOMIaHuii, KOTOPBIM TpeboBalica MopTal U
TeXHUYecKas skcnepTusa, Netcenter — IpUBJIEKATEIBHOE PEIICHUE JIJIS IPUIIOKEHUH C
OoonpM 00beMOM rpaduka. Ecnu KIMEeHTBl XOoTenu pa3pabarbiBaTh, BHEIPSTH U
nojJiepkuBath coOcTBeHHbIe WHTepHeT-priiokeHmw . Netscape MpeaocTaBiisia
HEO0OXOAMMBIC JJIsl ATUX 1IeJIeld HHCTPYMEHTHI. Eciii opranuszanuu ObUIo HYXHO U TO, U
npyroe, Netscape mnpemiaraia npodecCHOHANbHBIE YCIYTH U BBICOKOKaYECTBEHHOE
IporpaMMHOe OOecTieueHHe JIsl MpPUMEHsSEeMbIX pemeHuid. Kpome Toro, kommaHus
NpoJODKUIIA pa3BUBAaTh HampaBiieHHe Opay3epoB. Netscape 3axBaTmiia pblHOK Web-
OpaysepoB mocne Toro, kak Jxum Bapkcmiin (JimBarksdale) nmpunsin Ha paboty
Mapka Aunapecena (MarkAndreseen) u ero kosuier u3z YHuBepcuteta MuHoiica, e
OHH CO37aJIi TIEPBHIN Opaysep moj HazBaHHEM Mosaic. B TeueHne HeCKOIbKUX MECSIIEeB
KoMaHAa paspabotana Opayzep Netscape U co3gana NepBbIi Op3HA B HCTOpPUU
WNuTepHeT-sKkoHOMUKHA. Ha TOA MMS KOMITAaHWM CTajl0 CMHOHMMOM Ha3BaHWs OTPACIH.
OTO0 MpOU30LLIO MOCIE TOro, Kak ee Opay3ep oTkpbll Netscape ABEpU B MIIH. IOMOB U
ourcoB.

K cnmustauio Netscape BBIHYAMI CTpEMUTEIbHBIN pocT Microsoft u mocnemytomiee
CBOOOJIHOE pacIlpocTpaHeHue e cBoero Opayszepa InternetExplorer. J[lelicTBus
Microsoft momopBanmu mosoxkenue Netscape, KoTopas Hayajlia B3UMaTh 3a CBOIO
nporpamMmy TiaTy. Hapsimy ¢ majgeHueM J0XOJ0B OT MpoAaxku Opaysepa 10
MUHHUMAJILHOTO YPOBHS JAPYrHM€ HAYMHAHUS KOMIIAHWU TaKXe IOCTUIIA Heyaaya.
Brixon Netscape Ha pBIHOK BHYTPUKOPIOPATUBHOM CBA3U HE IPUHEC OXKUIAAEMBIX
pe3yJbTaTOB, MOCKOJBKY ATy 00JIaCTh YBEpEHHO KOHTposiupoBaniu Microsoft u Lotus.
Crparerusi pa3BUTHs Ha pBIHKE CEpBEpOB ObUIa MOJOpPBaHA BHIXOJAOM Ha PHIHOK
komnanuit Microsoft, Compaq, SunMicrosystems u Apyrux.

KoMnanum HETOCTaTOYHO 1aTh HOBYIO KOHIICHIIUIO TIPETaraeMbIX TOBAPOB U
yeryr. OHa momkHa 6e3ynmpedHo BOILIONIATh 3Ty KOHIEMIIUIO B )KU3Hb. Terneps HOBbIC
KOHCYJIbTaHTHI U3 AmericaOnline nomkHBI ToMOYb Netscape 00pecT HOBOE BUICHHE.
DTOT myTh HE yChIllaH po3amu. [locTaBuB mepea coOoi 11eb CTaTh JIUJEPOM MHUPOBOTO

YPOBHsI, KaK B 00J1acTH pa3pabOTKH MPOTPaMMHOT0 00eCTIeUeHHUsI, TaK U B chepe

MPEIOCTABIICHUS IOPTAIBHBIX YCIYT, KOMITAHUS B3sj1a Ha ce0sl cephe3HbIe
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00s3aTeNbCTBA.
Bomnpocs! 1iist 06CcyKaeHust:

1. Kak 6p1 Bbl ompenenwin OCHOBHbIE (PYHKIMM WHTEIPUPOBAHHOW Menua-
komrnanuu AmericaOnline B nTepuere?

2. Bcerma nuM ompaBlaHbl WHBECTHIIMM B KOHTEHT (B HWH(OPMAIMOHHOE
HanosiHeHue)? [losicHuTe CBOIO MO3UIIHIO.

3.Ha pabGoty c¢ kakoi aynutopueid HMHTepHeTa HampapieHa JIESITCIHHOCTh
komrmaanu AmericaOnline?

baok I[. 3aHaHI/Iﬂ AJIA UCIIOJIBb30BaAHUA B paMKaXx HpOMeHCYTOqHOﬁ
arrecranmmmu

J{1.11lepedyeHb YK3aMEeHAIIMOHHLIX BOITPOCOB

1 OCHOBHBIE 3TaIbl PA3BUTHS JICKTPOHHOW KOMMEPITUH.

2 Oco0eHHOCTH pa3BUTHS JIEKTPOHHON KoMMmepIiuu B Poccun

3. [ToHsATHE «3TIEKTPOHHAST KOMMEPIIHS

4. Otnuuue 3JeKTPOHHOW KOMMEPITUH OT JICKTPOHHOTO OM3HEca

5. TpamunuoHHBIA M «3JIEKTpOoHHBINY» KoMMepueckuid muki. Ot OFF-LINE x
ON-LINE 6usnecy

6. Knaccuduxanust Mmozesnei 3eKTpOHHBIX TUIaTeXel

7. MexaHu3Mbl TOAJIEP>KKU TPOBEICHUS SJIEKTPOHHBIX TUIATEKEN

8. TpeOoBaHu K MIIATEXHBIM CHCTEMaM

Q. OcHOBHBIE HampaBlieHUS MU OW3HEC-MOJEIM DSJIEKTPOHHOro Ou3Heca u
KOMMeEpLHUU

10. Ponb NOUCKOBBIX CHUCTEM B 3JIEKTPOHHOW KOMMEPIHMHM W TPOJBUKEHUU
CalTOB

11. PaspaboTtka, co3maHue, SE€O-ONTUMHU3AIMS CalTa TIPEANPUITHS

12. HWuTepHeT-MapKeTHHT U online-pexiama

13.  Online-uHaycTpus:  OCHOBHBIC  HAmNpaBiCHUS W OW3HEC-MOJEIH
AJIEKTPOHHOI'O OM3HECa U KOMMEPIIUH

14.  Ponb NOUCKOBBIX CHUCTEM B 3JIEKTPOHHOW KOMMEPIMHM M TPOJBHUKECHUU
CalTOB

15.  Crparerun MutepHer-6u3Heca

16. HoBas cTpaterus pa3BUTHSI KOMIIAHUU

17.  Crpareruu pa3Butusi UHTEpHET-IPOEKTOB

18. IIpeumyiiecTBa BHEAPEHUS CTPATETUid AJIEKTPOHHOM KOMMEPLIUU

19. Knaccudukamus Moaenei 3JIeKTPOHHBIX TIIaTexen

20. MexaHu3Mbl NOJACPKKU TPOBEIACHUS SJICKTPOHHBIX TUIaTEKel

21. TpebGoBaHMS K TJIATSKHBIM CHUCTEMAaM

J1 2. Keiic-3a1anus
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Keiic 1. Curyanusi Proml.ru

Cutyanust Proml.ru — Monmonoit MuTepen-marazud. Ero coszmartenu noctaBWin
nepen coboil 3amady - NOCTpoUTh A(H(EKTUBHO JEHCTBYIOLIUMN MAacCIITaOUpyeMbId
Ou3HeC, KOTOphIA oOecreunBayl Obl Oe3ylpeuyHblit MpuéM, 00pabOTKy M OTIPaBKY
3aKa3oB, Mpejyiaras MpU STOM caMmble HOBbIe M YHoOHbIe BeO-cepBUCHL. [Iporecc
nokynok B Proml.ru noimkeH ObITh MaKCHUMAJIbHO MPOCTBIM, YIOOHBIM U JOCTYIHBIM
caMOMy HIMPOKOMY KpYry ToJjib3oBaTesnieid. i BBIMOJHEHUS TakuX aMOMIIMO3HBIX
nenel u odbecreyeHus: yCTOMYMBOr0 PocTa KOMIIAHUU HYXHA MOIIHAs aHAIUTHYECKast
0a3za, MO3BOJIAIONIAS M3y4aTh MOBEICHUE MOKyHaTeled U Mpeajaratb UM HaWTy4IIni
CEPBUC U aCCOPTUMEHT.

PykoBOACTBOM OBLIO TPHUHATO PENICHHE O CO3JaHUM COOCTBEHHOTO OT/ela
a”HanuThkyu. HayansHUKOM HOBOTO oTaesia Obul HazHaueH Pomad Jlo3oBoii. ['maBHBIMU
3aJlauaMu OT/eNla ObUIM aHaIW3 JEATENbHOCTU OT/Aela MapKeTHMHTa U IMOCTPOCHUE
CUCTEMBl yIpaBIE€HYECKOW oTueTHOCTH. OJHako auHamMuka pocta Proml.ru u
BO3pAaCTaIOIINE O0BEMBI JCSITEIIBHOCTA KOMIIAHUN KPACHOPEUHMBO CBUIETEIHCTBOBAIN O
Hed(pdekTuBHOM padoTe oTaeNa, T.K. pocTa MPoIak He HaOJIr01aI0Ch.

1. [IpobGnema yka3zaHHOI CHUTyallMd COCTOMUT B CIEIYIOIIEM: B YeM IMPUYUHA
cinaboit opranuzanuu pabotsl MHTepHEeT-Maraszuna? Kakue HHCTPYMEHTHI MPEIOKUTh
JUISl PEIICHUS] TOCTABIICHHBIX 33124’

2. KimtoueBoe 3amanue: pa3paboTaTh BO3MOXKHBIE BapHaHThl PEHICHUS
po0JIeMbl U 000CHOBATH BHIOOP ONTHUMAIBHOIO BApUAHTA.

DTanbl BHINOJTHEHUS Kelca:

1. Haiinute B poccuiickom cermenre cetu MHrepHer 2-3 KOMITaHWH,
3aHUMAIOIIUECS JIEATeIbHOCTHIO, MAKCUMAJIBHO OJIM3KO0M K OMMMCAHHOMY B CUTYallMU

2. N3yuute caliThl BBIOpaHHBIX KOMIIAHUW W cocTaBbTe Habop u3 10-15
XapaKTEPUCTUK, IO KOTOPHIM JIAaHHbIE KOMIIAHUU OTJIMYAIOTCS IPYT OT Apyra

3. Onpenenure 3HAYEHUS KaXIOM W3 XapaKTEPUCTHUK JUIsl KaXIOW U3
KOMITaHUH.

Keiic 2. Pemennss AmericaOnline u Netscape

AmericaOnline (www.aol.com), mo6uiach ycrexa B psiac HampaBicHui. Tak,
HarpuMep, TOJIBKO OJIHA CTpAaTEerHsi, MCIOJb30BaHHAS KOMIIAHUEW JUIsi TOTO, YTOOBI
JOCTUYb CTaTyca MEPBOM MYJIHTHOPIHIOBOM MenMa-KOMIAHUM B MUpPE, MpPUHECTA e
obopor $5 wmupa. Co3maB  HOBYHO  KOHIEHIIMEO CBOMX — YCIYT, KOMITQHHS
ABOJIIOIIMOHUPOBAJIa OT TpoBaiinepa MHTepHera, kakoBeiM OHa Obuta B 1995 r., no
HBIHEIIHETO0 TMOJIOKEHUS B  KayecTBE JUAepa OTpaciv, MPeJOCTABIISIOLIETO
MHTEPaKTUBHbBIC YCIYTH U YHUKaJIbHYI0 HH(popMmanuio. OHa nepBoi npojenana myTh J10
Meua-KOMITaHWH, IO OCHOBHBIM Xapaktepuctukam cxoxeil ¢ CBS unu Disney.

C  npuoOperenuem  NetscapeAmericaOnline  monyumsia  BO3MOXHOCTH
MIEPEONPENCIIUTh TTOHATUE HWHTETPUPOBAHHOM Menua-komnannu B MHrepHere. Psn
¢bupM, BO3HHUKIIMX Kak WHTEpHET-IPOEKTHI, MPEANMPUHUMAI TOMBITKH TMOCTPOUTH
HKBUBAJICHT BEPTUKAIBHO WHTETPUPOBAHHOM XOJAUHTOBOM KommnaHuu. [logqo0HO TOMY,
KaK OOBbIYHAs XOJIIMHTOBas KOMIIAHUS KOHTPOJIMPYET KOMIIAHHM, Y4YacTBYIOIIHME B
MIPOU3BOJICTBE CTOUMOCTH B €€ (PU3NYECKOM BBIPAKEHHUHU (YTOJbHbBIE IAXThI, )KEJIC3HBIC
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JOPOTH, CTAJIETUTEHHbIE 3aBOJbl, KOMOMHATHI, MyHKTHI MPOJAXH U T.H.) BEPTUKAIBHO
UHTErPUPOBAHHBIM XONAUHT B WHTEpHET BiaJeeT OpraHU3alUsIMH, 3aHUMAIOIIUMHUCS
BceMH HampaBieHussMu WHTepHeT- Ou3Heca, TaKUMHU Kak oOpaTHas CBsI3b, CeTeBas
nyOIUIMCTHKA, pa3paboTKa MPOrPaMMHOI0 00ECIIeUeHUs U PEKIIAMHOE OOCITYKUBAHHE.

[lo psgy mpuyuuMH Takue BEpPTUKAIbHBIE XOJJMHIM HE AecTBoBaiu. Tem He
MeHee, C¢ mnpuoOpereHuem Netscape u psga Apyrux kommnanuid AmericaOnline
BIUIOTHYIO TMOJONJIa K TOMY, 4YTOOBI CTaTh HWHTErPUPOBAHHON Meaua-KoOMIaHUEH
Wutepuera. B gannom mmane ctpykrypa AmericaOnline Onu3ka kK ToMy, 4ero Sony H
Disney nbITanuch A0CTHYb B cepe moy-O6u3Heca. Sony BiaieeT KOMIAHUSIMU B cepe
KMHO, MY3bIKM, WUIP W TOTPEOUTENbCKOW JIIEKTPOHMKH. Disney KOHTPOIHPYET
npennpusiTus B cepe KWHO, My3BbIKH, TEICBHACHHUA, a TaKKE MapKd pPa3BICUCHHI.
[Togo6HO 3THM XonauHram, AmericaOnline umeeT AOYEepHUE KOMIIAHUU B OOJIACTAX
cBs3u (AmericaOnline, CompuServe) u undopmanuonnoit (DigitalCity, aol.com,
Netcenter). @opmMupyeTcsi KOHCAITUHIOBOE areHTCTBO 10 BonpocaM MHTepHeT-0n3Heca
B (GopMe COBMECTHOTO MpPEANpHUATHs € Kopropauued Sun, oxXxBaueHa HHIYCTpUS
nporpamMMHoro otecriedenuss 1 kommyHukamuii (ICQ, Netscape). Komnanus nauana
BBIIIYCK KOMIIBIOTEPHONM TEXHUKH B CcOTpygHudectBe ¢ Sun. Ha pomo cetun
AmericaOnline mpuxoautcst 35% Bceit pexinambl B MHTepHer. Kommanust ucnoiab3yeT
MapKETHHIOBbIE NPEUMYLIECTBA M IOJydYaeT JOXOAbl OT MPOJAXKU IMPOrPAMMHOIO
oOecniedeHus U TpaduKa B pa3HbIX CUCTEMAX U IEMOTpapUUECKUX CIOSX.

B mponecce co3nanusi HOBOM KOHIENIMUA CBOUX yciayr AmericaOnline momxHa
OblJIa YYUTHIBATh JBa MPUHUMIIUAIBHO BaXHBIX (pakTopa. Bo-nmepBhIX, B TO BpeMs Kak
Sony u Disney npenocTaBisiioT NepBOKiIaccHyro uHpopmamuto, y AmericaOnline ¢
ATUM He Bce Tajko. [loutn kaxkaas roroBas K paboTe B CETH OpraHU3aIusl CTPEMUTCS B
KOMILJIEKCE TMpeJjiaraéMblX YCIyr JaBaTh BBICOKOKAYECTBEHHYIO HH(MOPMALIMIO.
CornacHo pacnpoCTpaHEHHOMY MHEHHMIO, OHa SBJISETCA MAarHUTOM, KOTOPBIN
MPUTSTUBAET MTOCETUTENEH. UeM MHTEpECHEE COJIEpKAHUE CalTa, TEM OH MOMYJISIpHEE.
[TonynsapHOCTH caliTa CYMTACTCS TMOJOKUTEIBHBIM (hakTopoM. MHbOpMmarms MoxeT
npuoOpeTaThCs, CO3AaBaTbCsl MOCETUTENSIMM WM npodeccuoHairamu. Ho crout
OTMETHUTh, YTO BCE YCIICIIHbIE MPOEKTHl B HTEpHETE MpeaIaraloT KOMIUIEKCHYIO
uHdopmarmio. Jlake TakoW UYHMCTO KOMMEpUECKHMM cailt, kak Amazon.com,
IpomnaraHupyeT HAel, YTO CBEIEHUS O KHHMrax M 4YUTaTelbCKhe 0030phl JAlOT eMy
KOHKYPEHTHBIC MPEUMYIIECTBA TIEpe OOBIYHBIMU KHMKHBIMU MarasuHaMu U JAPYyrUMA
CETEBbIMU KHUTOTOPTOBLIAMH.

Jns AmericaOnline 0CHOBHOM siBisieTcsl MH(pOpMaLUs BpOJi€ MHBECTULIMOHHBIX
cepuit moa HazBanueM MotleyFool. Ho nienna e ciyxe6nas nndopmanus Netcenter, a
cojepkaHue, co3gaBaemoe kiueHTamu AmericaOnline. KommaHusi BBIHYXeHa
npuoOpeTaTh OOJBUIYIO YacTb MH(POpPMALUU, MO YOBITOYHBIM paclEHKaMm, AJii TOTO
yTOOBI MPHUBJIEUb MOCETUTEICH Ha CBOM calThl. MIMEHHO MO3TOMYy OHa MpuoOpena,
3arutatuB $2 MuTH., y Kopriopamuu Time mpaBa Ha ceTeBYyI0 BepcHlo KypHana People.
AmericaOnline He CKpBIBAET, UTO OHA HE MOXKET KOMIICHCUPOBATH ITH 3aTPAThI 32 CUET
J0XOJI0OB OT pekjambl. J[o Tex mop, moka MOTpeOuTeNu MNPeANOYUTAIOT MOJIy4aTh
uHpopMalMio OEeCIUIaTHO, OHA OCTAHETCS OCHOBHBIM CpPEJICTBOM TPHUBIICUYCHUS
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MOCETUTENIC W CO3JaHUsl JOMOJTHHUTENBHOTO Tpaduka. DTO 03HAYAET HEBBICOKHE
3apIuIaThl U YOBITKH JJIs1 co3aaTeneit ""comepxumoro” B UHTEpHETE.

Nudopmarnus cBs3aHa ¢ IpoeccoM €€ UCIOJIb30BaHUS /10 KOHIIA HE U3YYEHHBIM
oOpa3zoM. ['oToBbIe K paboTe B CETH KOMIIAHWM HEU3MEHHO OTMEYAIOT, YTO MEXIY
coJiepKaHUEM M MYTSIMH €r0 MCIOJIb30BaHUS CYIECTBYET HEKOE HampsbkeHue. B aTom
NPOTHUBOCTOSTHUU Bcerja moOexaaeT cojaepxanue. Hampumep, ceituac OOJIBIIMHCTBO
noJib3oBaTene MHTepHeTa mosy4aroT uHGOpMaIMIo ¢ MoMolblo Opay3epa. MmenHo
no3ToMy KommnaHusi Netscape, pa3padoTaBiias OCOOEHHO MPHUBJIEKATEIbHYIO BEPCHIO
Opaysepa, crana ctonb nomyisipHa. Ho Heo6X0auMo BCIIOMHHTH, YTO UMEHHO MeHa-
KOMIIaHUS MOTJIOTHIIA pa3paboTurKa MPOrpaMMHOT0 0OecrieueH s, a He Ha00OpoT, KaK
MOKHO OBLIIO MpeanoiokuTh. [IpeBocxoacTBO MH(pOPMAITUY 1TO0 CPABHEHHUIO C METOJIOM
ee MoTpedJIeHUs CBA3aHO C TEM, YTO MporpaMMHOe oOecrnieueHue 0e3 mHpopManuu B
Mupe MHTepHeTa MOoYTH MOJTHOCTBIO TEPSET MO0JIe3HOCTh. Takum obpazom, MHTEpHET-
Ou3HeC BEIETCS B OKPYXKEHUHU, TECHO CBS3aHHOM C HWHMOpMAIMEdl U yCIyramu.
[Iporpammuoe obOecnieyenne wumeetr il VIHTepHeTa Takoe K€ 3HA4YeHHE, Kak
turnorpaduu st myOIUIUCTUKY. YUTaTen MOKYIMAI0T KYpHAJBl HE U3-3a TOTO, KAKUM
CIIOCOOOM OHHU OTTICYATaHBI.

Tak >xe moTpeOuTenn NpUOOpeTaroT MHGPOPMAIMIO HE TOTOMY, 4YTO /I €€
CO3/IaHUs U PACIPOCTPAHEHUS UCTIOIB30BAHO TO WJIM MHOE NIPOrPaMMHOE OOeCIIeYeHHE.
AmericaOnline mnepexusia MHOTO B3JIETOB M TMaJ€HUNW C MOMEHTa O0pa3oBaHUs
kommanuu B 1985 r. Tem He MeHee, oA PYKOBOJCTBOM CBO€ro ocHoBarenst CTuBa
Keiica (SteveCase) oHa mpojienana 3Ha4YuTeNbHYI0 padoTy Mo TpaHC(hOpMAaIMU CBOUX
ycayr. B kadectBe wmeaua-komnaHuu AmericaOnline neCTByeT B HECKOJbKUX
HanpaBJICHUSX. DTO MOPTal, KOTOPHIM MpejiaracT KOMIUIEKC YCIYT, OOBIYHBIX IS
paboTel B YycHnoBUSIX WHTEpHET-DKOHOMHKHU, OT aBTOMOOWJIEH [0 cmopra. ITO
pacrpocTpaHeHre nHdopMaIru, OOJIBIIYI0 YaCTh KOTOPOW KOMMaHus mpuoOpeTaer, HO
Y 3HAYUTEIBHOE KOJIMYECTBO KOTOPOHl co3nmaer cama. AmericaOnline o0beAMHSIET CBOU
YCIIYTH, CO3/aBasi TEM CaMbIM COOOIIecTBa 1Mo mHTEepecaM. K HEOIEeHHMbIM aKTHBaM
AmericaOnline oTHocsiTcs 18 MiH. ee moanmucyumkoB. He Bce M3 HHMX OCTaIuCh
JIOBOJIBHBI, HO KaXKIbIii BHEC BKJIaa B pa3BuTue kommnanuu. K gectm AmericaOnline
MOHO CKa3aTbh, YTO OHA OCO3HAET, YTO MCIOJb30BaHUE MOJOOHBIX aKTUBOB IOJ] CHITY
TOJIBKO Mea-KOMIIaHU Y.
OcranpHbIC MeaUa-KOMIIAHUU JOJTO HE XOoTenu MpuHATh AmericaOnline B cBOU psizibl.
Onnako naxe CBS B KOHIIE KOHIIOB Mpu3Haia ee, mpoBeas B ceTu AmericaOnline
JCBITUIHCBHYIO PEKIaMHYI0 KamraHuio ¢ Oropkerom B $10 miaH. CBS paccunthiBana
aZpecoBaTh ATy KaMIaHuio mnoanucunkaM AmericaOnline, MHOTHE W3 KOTOPBIX
OTHOCATCA K KaTeropuu MOJOJbIX oOecriedeHHbIX Joae. menHo sty rpynmy CBS
CTpeMujach IpHUBJICYb, OOpSACh CO cTapeHHeM cBocii ayauropuu. AmericaOnline
MpejyiaraeT yaThbl, peKJIaMHbIe OaHHEPHI, 30HbI Pa3BICYEHUN, €KETHEBHBIC AHOHCHI.

be3 comuenns, mims CBS cpenka Obuia BeirogHa. Ho mimst AmericaOnline ora
peKJIlaMHas KaMIlaHus CTajla HACTOSAIUM TpUyMGOM: OpraHu3alivs mproopesa cTaTryc
MOJTHOLIEHHON Meaua- komnanuu. HesHauuTenbHble BellaTelbHble pecypchl IHTEpHET-
KOMIAHUW JOCTUIJIM TAaKOr0 YPOBHS, YTO CTPATETUYECKUE aJIbSHCHI MEXIY
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tenesuaeHueM U Murepuerom IIpeBpatunuce n3 McecienoBarenbCKkux dKCIEPUMEHTOB
B pEaJIbHYI0 HEOOXOIUMOCTb.

Pa3paboTka HOBOWM KOHLENIMH CBOMX TOBapOB — TPYAOEMKUN MpOLECC.
[Tonpaznenenus, PUBEPKEHHBIE CYLIECTBYIOLIEMY HOPSAKY, OTYasHHO
COIIPOTHUBIISAIOTCS, OCOOCHHO €CJIU JIeJIa KOMIIAHUH UIYT YCIEIIHO. 3a4acTylO CIIy4aeTcs
TaK, 4TO B Ipoliecce NpeoOpa3oBaHuil KOMIAHUsI OOHAPYKUBAET, YTO KOHKYPHUPYET CO
CBOMMHM OBIBIIMMHU MTAPTHEPAMHU U COIO3HUKAMU U COTPYIHUYAET C 3aKJIATHIMHU BparamMu.
Jlsis Toro 4To0bl MPUHUMATH HEOOXOIMMBIE NIl TpaHC(OpMAaLUK MPOIYKTa PELICHHUS,
HY>KHO CO3/1aTh 37I0pOBYI0 CTpYKTYypy. K yectu AmericaOnline 0OTMETHM, YTO UMEHHO
3TO OHA U JIEJIAET.

Komnanus tpanchopMupyer CBOH MPOIYKTHI B HECKOIBKUX HAIMIPABICHUAX:

* [IpeBpamiaercs u3 nposaiiiepa B MeIMa-KOMITaHUIO

* 3aMEHSIET JOXO/bI OT MOJIMUCYUKOB JOXO/IaMHU OT PEKJIaMbI M CIICIOK

» CTpeMuTcCs co3/1aBaTh HH(GOPMALIMIO BMECTO TOTO, UTOOBI €€ MPHOOpPETaTh

* Murpupyer U3 3aKpbITOrO B OTKPBITOE CETEBOE OKPYKEHHE

* [IlepeHOCUT OCHOBHOE BHHUMAaHUE C YACTHBIX Ha KOPIOPATUBHBIX KIMEHTOB

B nporiecce npeobpazoanuit AmericaOnline cTosikHynack ¢ mapajaokcoM. Ecnu
KOMIIaHUSI XOUET HE TOJIBKO PaclpoCTpaHATh MHPOpPMAIMIO, HO U CO3JaBaTh €€, OHA
JIOJDKHa yMETh COTPYJHHYaThb CO CBOMMU TPAJULIUOHHBIMU HH(POPMAUOHHBIMU
napTHepamMl B KPAaTKOCPOYHOM acleKkTe, B TO K€ BpeMs, CTapasch 3aMECTUTh HUX B
Oynymem cobctBeHHbiMU cujiaMu. Kommanus HBO ycnemHo BbIMOAHUIA 3TO
TpeboBanne. B Teuenume mnepBeix 10 JeT CcBOEro CymiecTBOBaHUS OHa Oblia
pacnpocTpaHuTeNneM HH(POPMALMM, IOKa3biBas IO CBOEMY KaHally MEPBOKIACCHbBIE
¢unembl. B panpHeiimiem HBO mnpuoOpena yepTbl KOMIIAHMM, KOTOpas CO3IAaeT
nH(pOpMaUIO caMa, HayaB CHUMATh COOCTBEHHBIE (PUIIbMBI.

AmericaOnline npomomkaeT pa3BUBaTh HOBbIE KOHIENIUU CBOEH JEATEIBHOCTH.
KoMnanus npusHaer, 4To OHa M3BECTHA B OCHOBHOM CBOEU JESTENbHOCTbIO HAa PBHIHKE
YACTHBIX KJIMEHTOB. [IbITasicb M3MEHUTH 3Ty TEHIEHUMUIO M 3aHATh HUINY Ha PBIHKE
nenoBbix  ycuyr,  AmericaOnline  mpuoOpena  CompuServe,  opraHuzaiiuio,
NPEOCTABISAIONIYIO Pa3JIMYHbIE YCIYrd KOPIOPATUBHBIM KiMeHTaM. OHa Takxke
yCUJIWJIa CBOE MOJpa3/iesieHUue, OTBEUAIOLIee 32 KOPIOPATUBHBIE MPOIAaXKH, IPEIOKHUB,
KPYIIHBIM KOPIIOpalusM MPEAOCTABICHUE YyAAIEHHOTro AocTymna. B konme 1998 r.
KoMmmaHus nmpuoopena Netscape.

Komnanust meiTaercs ONTUMHU3MPOBATH HCIOJIB30BAHUE CBOCH CETH, KOTOpasd,
Oyay4u OpHEHTUPOBAHHON Ha YACTHBIX KIIMEHTOB, UCIIBITHIBAET OCHOBHBIC HATPY3KH C 8
4 Beyepa J0 MOJYHOUH MO0 MECTHOMY BpeMeHU. M30bITOYHBIE MOIIHOCTH MOTYT OBITh
MPEJIOKEHBl KOPIOPATUBHBIM KIMEHTaM. YeM pasyMHee KOMIIaHUs PaclpeleiuT
3arpy3Ky CeTH, TeM cuiibHee mposiBisierca 3Q(EeKT SKOHOMUU Ha Maciutade. America
Online nmpu3Haet, uto ee ciabas ctopoHa — obecrnedyeHue Oe3onacHoctu. CTpemsch
HCIIPABUTH IMOJOKEHHE, OHA aKTUBHO COTPYAHMYAET C JIMJEpPaMU JaHHOW OTpaciu, —
BKiouasi SecurityDynamics, CheckPointSoftware. AventailCorporation u AXENT
Technologies. KopmopaTtuBHble KIMEHTHI TPEOYIOT 3aKIIOYEHHUS BCEOOBEMITIOIIETO
COTJIALLIEHUS O MPEIOCTABICHUU YCIYyT, TAPAaHTUPOBAHHON CBS3H U JOCTYMHOCTH CETH.
YuuTpiBas HMCTOPUI0O KOMIAHUHM, MOXHO MpPEanoyiokuth, uTo AmericaOnline
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BCTPETUTCSI CO 3HAYUTEIBHBIMU TPYAHOCTSIMU Ha IMYTH MPEOJOJEHUS CTEPEOTHUIIOB,
CJIIOKUBILIUXCS B OTHOIIEHUU €€ KaK HUCKIIOYUTEIBHO MOTPEOUTENbCKOW KOMITaHHH,
IPUYEM HE OUECHBb HAJCHKHOM.

OnbeiT Netscape B CO3JaHWM HOBBIX KOHUEHLIHMN NPEMJIAraeMbIX YCIYT TaKxkKe
noyuuteneH. B ornuuue ot AmericaOnline, Netscape nonuia Ha clUsHUE, TOTOMY YTO
ATO OBLIO JUIsl HEEe BOMPOCOM KU3HU U cMepTH. Jlo 3akitoueHus 3Toi caenku Netscape
y)K€ KapJuHAJIBHO MEHsIa CBOW crTpareruto. M3 pa3paborumka Opay3epoB OHa
NpEBpaTWIaCh MPOU3BOAMUTENSA MPOrPAMMHOIO  OOECHEYEHUsl Pa3BIEKATEIBHOIO
XapakTepa, a TakKe OTKpbUIa COOCTBEHHBIM TOpTajl, NMPHYEM OJHO HaIpaBJICHUE
Ou3Heca yJayHO TOMOJHUIO Apyroe. s KoMmaHuii, KOTOpbIM TpeOoBajics MmopTal U
TEeXHUYECKas 3KkcnepTusa, Netcenter — NpHUBJIEKATENbHOE PELICHUE IS IPUIIOKEHUH C
OosbliUM 00BEeMOM Tpaduka. Eciu KIMEHTh XOTenu pa3padaTbiBaTh, BHEIPSATH U
NOoAACP)KUBaTh CcOOCTBeHHBIE HTepHeT-nipuioxkeHmwn. Netscape mpenocTaBiisiia
HEO0OXOAMMBIE JIJIsl OTUX 1IeJIel MHCTPYMEHTHI. Ecin opranuszaiuu ObUIo HYHO U TO, U
npyroe, Netscape mnpemiarana npodecCHOHANbHBIE YCIYTH U BBICOKOKaYECTBEHHOE
IporpaMMHOe OOecrieueHre JUisl MPUMEHsAEeMbIX peieHuid. Kpome Toro, kommaHus
MPOJIOJDKKTIA Pa3BUBATh HampamiieHHe Opay3epoB. Netscape 3axBaTuiia pelHOK Web-
Opay3epoB mocne Toro, kak Jlxum Bapkcmaiin (JimBarksdale) npunsin Ha paborty
Mapka Anapecena (MarkAndreseen) u ero xosuter u3z YuuBepcuteta WMnnuHoiica, rae
OHHM CO3J1aJii TIEPBBI Opaysep moj1 Ha3BaHueM Mosaic. B TeueHne HeCKOJIbKUX MECAIIEB
KoMaHAa paspabotana Opayzep Netscape U co3gana TepBbIi OpaHA B HCTOPUU
NutepHet-3xoHOMUKH. Ha ToJ1 MMsi KOMIIAaHUHM CTAJI0 CHMHOHUMOM Ha3BaHUs OTPACIIU.
OT0 mpou301UIO MOCe TOro, Kak ee Opaysep oTkpbul Netscape ABEpH B MIIH. IOMOB U
o¢ucoB.

K cnustauto Netscape BBIHYAMIT CTpeMUTENBHBIN pocT Microsoft u nmocneayrouee
CBOOO/JIHOE paclpocTpaHEeHUE €1 cBoero Opaysepa InternetExplorer. [lelicTBus
Microsoft momopBanmu monoxkenue Netscape, KoTopas Hadajla B3UMaTh 3a CBOIO
mporpammy TiaTy. Hapsimy ¢ majgeHueM J10XOJ0B OT MpoAaxku Opaysepa 110
MHUHUMAJbHOTO YpPOBHS JpYyrMe HAYMHAHUA KOMIIAHMM TaKXKe IOCTUIrJIa Heyaaya.
Brixon Netscape Ha pBIHOK BHYTPUKOPHOPATUBHOM CBA3U HE IPUHEC OKUIAAEMBIX
PE3yNbTaTOB, TTOCKOJIbKY 3Ty 00JaCTh YBEPEHHO KOHTpoiupoBanu Microsoft u Lotus.
Crtparterusi pa3BUTHS Ha PBIHKE CEPBEPOB Oblla IMOJOpPBaHA BBIXOJOM Ha PBIHOK
kommannii Microsoft, Compaq, SunMicrosystems u ApyTux.

Komnanuu He1OCTaTOYHO J1aTh HOBYIO KOHIICTIIMIO MPEIJIaraeMbIX TOBApPOB U
yciyr. OHa ToJKHa 6e3ynpedHo BOIUIOATh 3TY KOHLEIINIO B )KU3Hb. Tenepb HOBbIE
KOHCYJbTaHThl U3 AmericaOnline n1omkHBI MOMOYBL Netscape 00pecTr HOBOE BUICHUE.
DTOT NyTh HE yChINaH po3aMu. [locTaBuB nepes co0oil 11eb CTaTh JIUAEPOM MUPOBOTO

YPOBHSI, KaK B 00J1acTH pa3pabOTKK MPOrPaMMHOI0 0OecreueHus, Tak U B cepe
peA0CTaBICHUS MOPTATBHBIX YCIYT, KOMIIAHUS B3sJIa Ha ce0sl Cephe3HbIC
00s13aTeNbCTRA.

Bompocs! 1iist 06CyKaeHus:

1. Kak O6p1 Bwl ompenmenwnm OCHOBHBIE (PYHKIIMM WHTETPUPOBAHHOW Menua-
kommaanu AmericaOnline B UaTepHeTe?
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2. Bcerma nm omnpaBnaHbl WHBECTUIIMM B KOHTEHT (B HWH(OPMAIMOHHOE
HanoJiHeHue)? [losicHuTe CBOIO MO3UIIHIO.

3.Ha paGoty c¢ kakoi aynutopueid HMHTepHeTa HampapieHa JIESITEIHHOCTh
koMmranuu AmericaOnline?

Keiic 3. Pemiennst komnanuu Val-Pak

JIUCKOHTHBIE KYIIOHBI, KOTOpBIE MPEAJIaraloT Mara3uHbl — 3TH JTUCTKHU, KOTOPHIE
3a0MBalOT Ball MOYTOBBIM SIMMK. ECTh M BO3MOXKHOCTH YHOPSIIOYUTH STOT IMOTOK?
Ecnu BBl mpunum Kk MbICIH NpeajaraTh ux udepe3 MHTepHET, cuMTaiiTe, 4TO BBl YK€
3apabortanu neneru. dusmueckas ¢opma mepexoauT B HUGPOBOM BHUJI, OyMa)KHbIC
KyIOHBI CTaHOBATCS BupTyanbHbIMU. Kommanus ValPak peannzoBasia mpoekT moj
HazBanueM "Kymonsl Val-Pak mo ceru". Temeps mocerurenu caiiTa KOMIaHUH
MOJIYYHJIM BO3MOXKHOCTh HANTH JMUCKOHTHBIN KYTIOH 110 TEME WJIU 0 reorpapuyeckoMy
pPacHoJIOKEHUI0 M pacledaratb ToJbKO HyKHble. CalT OecruilaTHO Mpearaet
JTUCKOHTHBIE KapThl OOJIBIIOTO YHWCIAa OpTraHu3alui, B TOM 4YHUCJE MHUILEPUH,
MMapUKMaxepPCKUX CaIOHOB U PAa3BIICKATEIbHBIX 3aBEICHUMN.

Bupryanbnbsie kynonsl Val-Pak o ¢gyHkiusam odeHb OJ13KM K CBOUM OyMaskHBIM
aHanoram. [IpojaBibl HCIMONB3YIOT WX, YTOOBI MpPHUBJIEYb MOKymarened. Pasnuila
3aKJII0YaeTCsi B TOM, 4TO MHTEpHET-5KOHOMHKA TMO3BOJSET H30€kKaTh HAMPACHOTO
pacxooBaHus CHII U cpeAcTB. CallT MOCEmAT TOJIBKO T€, KTO XOYET IMOJIYYUTh KYIIOH.
MapkeTosoru Bce aKkTUBHEE HCHOJB3YIOT MOJIHUCKY, YTOO bl PacChliaTh pPEKJIAMHbBIC
OOBSBIICHHUS IO 3JIEKTPOHHOU mouTe. HekoTopble KOMIIaHUM MPEIararoT 3a MOAIUCKY
JOTOJTHUTENbHBIE CKUJKH, APYTHE HCIONb3YIOT MPOrpaMMbl MOOUIPEHUS MOCTOSIHHBIX
KJIMEHTOB. MCMoiab30BaHME KYMOHOB MOKET OBbITh MPUYPOUYEHO K MPOBEACHUIO
peKsiaMHOM KamraHud. Kpome Toro, MOKHO MpOaHaIU3upOBaTh UX BIUSHUE HA 00BbEM
npojax. BupryanbHble KyNOHBI TaKXe JErdye KOHTPOJMPOBATH IJisi OOHApYKEHUS U
MpeA0TBpPALICHUS 37I0YNOTPEOICHUM.

[Togo6no mHOrMM WHTepHeT-koMmnanusaM, Val-Pak He 3apabateiBaeT AeHbIH
HEINOCPEACTBEHHO B ceTU. bu3Hec-cxema, KoTopas IO03BOJMJIAa KOMIAHUM JOOUTHCS
ycrnexa B TPaIUIIMOHHOW 3KOHOMHKE (pa3paboTka, medyaTh W PACChUIKA JUCKOHTHBIX
Ky[IOHOB) IOKa HE TMOJy4uJia >KU3HeclocoOHoro BormiomeHuss B HMutepuere. B
HACTOAIIEE BpEMsS KOMIIAHUSI NPEJIaraetT BUPTYalbHbIE JUCKOHTHBIE KYNOHBI B
KaueCTBE JOTOJHUTEIbHON YCIYTH.

Bompocs! 1i1st 06CyKaeHust:

1. [loBnusino nu mnpemsioxkenue kommnanuud Val-Pak mno wucnons3oBaHuio
CETEeBBIX BO3MOXKHOCTEH HAa OCHOBHOM OM3HEC ATON KOMITaHUU?

2. Cdopmynupyiite npenjioxxenne kommanuu Val-Pak mo wucnonb3oBaHHIO
CETEBBIX BO3MOXKHOCTEU.

3. Kakyro nenp xorena moctuub komnanus Val-Pak, pemmB 3aneiicTBoBaThH
CETEBbIE BO3MOKHOCTH?
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PA3JIEJI 3. Onucanue nokasareJieil 1 KpUTepHeB OLCHNBAHUA KOMIICTEHIUH HA
Pa3JIMYHbIX 3Tanax ux GopMHUpPOBaHMs, ONIMCAHHME IIKAJ OLICHUBAHUSA

banmapHO-pelTHHTOBAas CHUCTEMa SIBISAETCS 0a30BOM CHCTEMOHN OIICHHBAHUS
c(hOpMUPOBAHHOCTH KOMITETEHITHI 00yJaromuxcsi 04HON (HOpMbI 00yUECHHUS.

HtoroBas omeHka chOpMUPOBAHHOCTH KOMMETEHLIUU OOYYArOMIMXCS B paMKax
OQJITbHO-PEUTUHIOBOM CHUCTEMBI OCYIIECTBISIETCA B XOAE TEKYIIEro KOHTPOJIS
yCIEBAEMOCTH, MPOMEKYTOYHOM aTTeCTalli M OMNpelessieTcss Kak cymma O0alios,
MOJIYYEHHBIX O0YUYaIOIIMMUCS B PE3yJIbTAaTe MPOXOXKIACHUS BCeX (OPM KOHTPOJIS.

Onenka cOpMUPOBAHHOCTH KOMIETEHIIMU MO JUCHUIUIMHE CKJIaJbIBACTCS W3
IBYX COCTaBJISFOIIMNX:

v/ IiepBas  COCTaBJIAIONIAs — OILEHKAa IpernojgaBarelieM ChOpMHUPOBAHHOCTH
KOMIIETEHIIMM B TEYEHHE CEMECTpa B XOJ€ TEKYIIErOo KOHTPOJS YCIEBAEMOCTH
(makcumym 100 6GamnoB). CrpykTypa TMEpBOM COCTABJISIONICH  OmpeaessieTcs
TEXHOJIOTMYECKOW KapTOW AMCIMUIUIMHBI, KOTOpas B Hayale CEeMEeCTpa JOBOJIUTCS 10
CBEJICHUS 00yYaroInXCs;

v BTOpas COCTaBJSMONIas — OIEHKA CHOPMHUPOBAHHOCTH  KOMIIETCHITHH
oOyyaromuxcs Ha 3k3amene (MakcumyM — 30 GasioB)

JInst CTYy[IEHTOB OYHO-3a0YHOM M 3a04HOM (QopM OOydeHUs NpUMEHSTCH 4-
OasmbHass M OWHapHAs [IKadbl OLIGHUBAHUS PE3YJIbTAaTOB TEKYIEro KOHTPOJIS
YCIEBAEMOCTH U MPOMEKYTOYHOM aTTECTAIMU O0YHAIOITIXCS.

YPOBHM OCBOE€HHUS | IPOJABUHYTHIN 0a30BbIi IIOPOTOBBIN JOTIOPOTOBBIN
KOMIIeTEeH NI YPOBEHb YPOBEHb YPOBEHb YPOBEHb
100 — 6annbHast 85m> 70 — 84 51-69 0-50
HIKAJIa
4 — pasibHas COTJIIMYHOM «XOpOLIO» | «YIOBJIETBOPUT | «HEYIOBJIETBO
IKaJa €JIbHO» PUTEIBHO»

IlIkaJia OLEHOK NPH TEKYyLeM KOHTPOJIe YCIIeBaeMOCTH
10 PA3JIMYHBIM MMOKA3ATEJISIM

Iloxkazamenu oyenusanusn cpopmuposannocmu | bannv Ouenka
KomnemeHnuyuiu
BrinonHeHrne npakTUYECKUX 3a1aHUI 0-15 | «HEeyIOoBIETBOPUTEIIHHO

»
«YZOBJICTBOPUTEITHHO
«XOPOIIIO»

«OTIMYHO
BrimonHeHne nabopaTopHoOit paboThI 0-15 | «HEyOBIETBOPHUTEILHO
»
«yIOBIETBOPUTEIILHO
«XOPOIIIOY
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«KOTIHNYIHO»

TecTtupoBanue

0-30 | «HEyIOBIETBOPUTEIIBHO
»
«YIOBIIETBOPUTEIILHO
«XOPOIIIOY

«OTIHUYHO»

Pemrenne keiic - 3aganus

0-20 | «HEYIOBIETBOPUTEIHHO
»
«YAOBIETBOPUTEIHHOY
«XOPOIIIOH»

«OTIHNYIHO»

[IpoBenenue onpoca

0-10 | «HEYIIOBIETBOPUTEILHO
»
«YJOBJIETBOPUTEIHHO»
«XOPOIIO»

«OTIHNYIHO»

CooTBeTCcTBHE KPUTEPHUEB OLICHUBAHUA YPOBHIO OCBOCHHUSA KOMHeTeHHI/Iﬁ

M0 TeKYyIeMy KOHTPOJIIO YCII€BAeMOCTH

bannvt | Ouyenka Ypoeens Kpumepuu oyenuganusn
0Cc80eHUs
KomnemeHuuil
0-50 | «ueynosner | lomoporoBeiii | OOyuarommiics He mpuoOpen  3HaHUS,
BOPHUTEIILHO | YPOBEHD YMEHUSI U HE BIAJCET KOMIICTCHIIMSIMU B
» obbeme, 3aKpETICHHOM paboueii
MIPOTPAMMON TUCITATITUHBI
51-69 | «ymosmetrBo | [Toporoserit He wmenee 50% 3amanuii, mMmojexanux
PUTEIBHO» | YPOBEHB TEKYyIIEMy  KOHTPOJIIO  YCIE€BaeMOCTH,
BBITIOJTHEHBI 0€3 CYIIECTBEHHBIX OIHOOK
70-84 | «xopomo» | ba3oBsiii OOyuaromuMcst BBITIOJTHEHO He MeHee 75%
YpOBEHb 3aJlaHuM, MOIIEKATITNX TEKYIIEMY
KOHTPOJIFO ~ YCIIEBAEMOCTH, WM  TIPH
BBITIOJIHGHUM BCEX 3aJaHUN  JTOMYIIEHBI
HE3HAUUTEIbHBIC OIMIMOKH; OO0ydYaroImuiics
MoKazat BIIAJICHUE HABBIKAMH
CUCTEMATHU3alMKA MaTepuaia U MPUMEHEHUs
€ro TP PEIICHUU TMPaKTUYECKHUX 3aJIaHUM;
3aJIaHUS BBITTOJTHEHBI 0€3 OIMOO0K
85-100 | «orimuunoy» | [lponBunyteiii | 100% 3amaHuii, Mmojjekalmx TEKyIIEMY
YpOBEHb KOHTPOJIFO  YCIIEBAEMOCTH,  BBITIOJHEHBI
CaMOCTOSITEILHO M B TpeOyeMoM o0BeMe;
oOy4JaroIuiics MIPOSIBIISIET yMEHHE

000011aTh, CUCTEMATU3UPOBATH MaTepual u
OPUMEHSATD ero npu pELICHUH
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MMPaKTHYCCKUX SaﬂaHHﬁ; 3aJaHus
BBIIIOJIHCHEI C HOI[pO6HI>IMI/I ITOSICHCHUAMH U
APryMmCHTHPOBAHHBIMU BBIBOAAMHU

IIkana oleHOK 10 MPOMEKYTOYHOM aTTeCTAlNK

Haumenoeanue ghopmut
NPOMENHCYMOYHOU ammecmayuu

Bbannw Ouenka

DK3aMeH

0-30 | «HEyIOBIETBOPUTEIHLHOY

«YIOBJIETBOPUTEIILHO»
«XOpOILIO»
«OTIIMYHO

CooTBeTCTBHE KpHUTEpHUEB OlICHUBAHUA YPOBHIO OCBOCHHUSA KOMIIeTEHIIUH

10 MPOMEKYTOYHOM ATTECTAIMU 00Y4AIOUIUXCS

bannvt | Ouyenka Ypoeens Kpumepuu oyenusanusn
0ceoenus
KomnemeHuuu
0-9 | «meynosner | JlonoporoBeiii | OOyvarommiicss He TpuoOOpen 3HaHMS,
BOPUTEIILHO | YPOBEHD YMEHUSI U HE BIIAJICCT KOMIIETCHIIUSIMU B
» obbeme, 3aKpEJICHHOM paboueii
pOrpamMmoit JTUCTIUTUTAHBL;
oOydJarommuiics HE CMOT OTBETUTh Ha
BOITPOCHI
10-15 | «ymoBneTBo | [Toporossrii OOyuaronuiics 1aja HEMOJIHbIE OTBEThHI Ha
PUTEIBHO» | YPOBEHB BOIIPOCHI, C HEJI0OCTaTOYHOU
apryMeHTaIuel, TPaKTHYCCKUEe 3aTaHus
BBITIOJTHCHBI HE MIOJTHOCTBIO,
KOMITETCHIIUH, OCBAaWBaeMbIe B TIPOIIECCe
W3YYCHUS TUCIHUIUIMHBI CPOPMUPOBAHBI
HE B MOJTHOM 00bEME.
16-24 | «xopomo» | ba3zoBbrit OOyuatomuiics B  IEJIOM  TpHOOpEI
YPOBEHb 3HAHUS W YyMEHHS B  paMKax
OCBaMBaEMbIX B MPOIECCE OOyUEHHs IO
JUCITUTIITUHE KOMITCTEHIIUN;

OOyYarOIINIICs OTBETHJI HA BCE BOIMPOCHI,
TOYHO JaJI ONPEACICHUS W TIOHSTHUSA, HO

3aTPYAHACTCA MNOATBECPAUTD
TCOPECTUUCCKHUC ITOJIOXKCHUA
MMPaKTUICCKUMU IIpUMCpPpaMU,

oOyuJaroluiics MoKa3ajl XOpOILIUE 3HAHUS
Mo TMpeAMETY, BIIaJICHHE HaBbIKaMU
CUCTEMATHU3ALNH Marepuana U
MOJIHOCTBIO  BBINIOJIHWJI ~ TPAKTUYECKUE
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3aJaHusA

25-30

«OTINYHO»

[IponBuHYTHIN
YPOBEHb

OOyuaromuiicss ~ npuoOpen  3HAHWS,
YMEHUSI U HaBbIKKU B IIOJIHOM OOBEME,
3aKperyieHHOM paboueld  MporpaMMoi
JUCIUTUINHBL TEPMUHOJIOTMUECKHM
anmapaT  HCIOJb30BaH  MPaBUIBHO;
OTBETHI MIOJIHBIE, 00CTOSITENbHBIE,
apryMEHTUPOBAHHbIEC, MTOATBEPKICHBI
KOHKPETHBIMU IPUMEPAMH;
oOyJaroluiicss  TPOSBISIET  yYMEHHUE
000011aTh, CUCTEMaTU3UPOBATh MaTEepHAall
U BBINOJHSET TMPAKTHUYECKUE 3aJaHUs C
OJIpOOHBIMU MOSICHEHUSIMU u
apryMEHTUPOBAHHBIMU BBHIBOJIAMU
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PA3/IEJI 4. MeToau4ecKkue MaTepuaJibl, ONpeaeJsolie Npoueaypbl OleHUuBaAHUS
3HAHMI, YMEHUH, HABBIKOB, XapaKTepu3ywliue 3Tanbl GopMUpoOBaHUS
KOMIIeTeHIu M

YcerHass ¢opMa MO3BOJISIET OLCHUTH 3HAHUA U KPYro3op CTYyJACHTa, YMEHHE
JIOTUYECKH IOCTPOUTH OTBET, BIIAJICHUE MOHOJIOTHYECKOW peYbl0 U  HHBIC
KOMMYHHMKAaTHUBHBIC HaBBIKU. [IpoBoasTCS mpemojaBaTeaeM ¢ 00y4aroluMCs Ha TEMBbI,
CBSI3aHHBIC C M3y4acMOH NHMCITUILIMHOMN, paccuWTaHa Ha BBIICHCHHE OObeMa 3HAHUU
00yyaroIerocs 1no onpeaeiCHHOMY paszielly, TeMe, podJieMe U T.1I.

Ha omnpoc ctynenToB orBoauTcst 15 MUHYT. 3a OTBET Ha TEOPETUUECKUE BOIIPOCHI
CTYJICHT MOXKET MOJYyYHUTh MakcuMalibHO 10 OamnoB. Eciu monHO UM apryMeHTHUPOBAaHO
OTBEYACT IO COACPKAHUIO 3aJaHusl, M3JIaraeT MaTepua NocCiaeA0BaTEeIbHO U TPABUILHO
— 10 GammoB. M3maraer marepuall MOCIEAOBATEIBHO M IMPABHIBHO, HO JIOMYCKAaeT
HEKOTOpbIE HETOYHOCTH — 7 OamioB. M3jmaraer marepuan HEMOCIEAOBATEIBHO H
HETIOJHO M JOITyCKaeT OMMOKY — 4 6ayia. XaoTUYHO U3JIaraeT MaTepuall, HCKa)KaroIue
HX CMBICJ, O€CTIOPSIOYHO U HEYBEPEHHO M3JlaraeT Marepuai — 1 Ga.

OIIeHI/IBaHI/Ie OTBE€TOB HA YCTHBIC BOIIPOCHI

bannwi
Ouenka IMoxka3zarenu Kpurepun

8-10 «otimmyHo» (1. TlomHoTa [losTHO M apryMEeHTHPOBAHO JaHBI OTBETHI 110
TTaHHBIX OTBETOB; |coJep)KaHUIO 3aanuss. OOHapyKEHO

2. ApryMEeHTHpOB|[IOHHMaHHE MaTepuaia, MOKeT 000CHOBATh
AHHOCTH JJAHHBIX  |[CBOM CY)KIICHHsI, IPUMEHUTH 3HAHUS Ha
OTBETOB,; NpaKTUKe, MPUBECTH HEOOXOAUMBIC IPUMEPHI
3. IIpaBuiIBHOCTH [HE TOJIBKO O YUYCOHUKY, HO U

OTBETOB Ha CaMOCTOSITENIbHO COCTaBlIeHHbIe. V3moxxenune
BOIPOCHI; MaTepHala MmocJieI0BaTeIbHO U MPABUIIBHO.

5-7 «XOpOoUIo» (U T.A. CTyneHT JaeT OTBET, YI0OBJICTBOPSIOMIUN TEM
Ke TpeOOBAHUSM, YTO U JUTSI OLICHKH
«OTJIMYHO», HO JIOMycKaeT 1-2 omuokw,
KOTOPBIE CaM K€ UCIIPaBJIsET.

2-4 «YIOBJIETBO CtyneHT oOHapy>KMBaeT 3HAaHWE Y IOHUMAaHUE
PHUTEIHLHOY OCHOBHBIX TIOJIO’KEHUH TaHHOTO 3aJaHHUsI, HO:
1) nznaraet maTepuan HEMOJIHO U JIOMTyCKaeT
HETOYHOCTH B ONPEACTICHUH MMOHSATUI HITH
(bopMyIHpPOBKE MPABUIL;

2) HE yMeeT A0CTAaTOYHO TIIyOOKO U
7T0Ka3aTeIbHO 0OOCHOBATH CBOU CYKICHUS U
IPUBECTU CBOM MPUMEDPHI;

3) u3naraet MaTepuan HeMoCJIeI0BaTENbHO U
JTOITYCKAaeT ONTUOKH.
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0-1 «HEYJIOBJIET CryneHT oOHapy>KMBaeT He3HAHWE OTBETA HA
BOpU- COOTBETCTBYIOIIIEE 3aJ]aHKE, JOMYyCKACT
TEIIBHOY OmuOKU B GOPMYIUPOBKE OMPEICTICHUNA 1
MIPaBHJI, HCKA)KAFOIINE UX CMBICI,
OecIopsIIOYHO ¥ HEYBEPEHHO H3J1aracT
MaTepuai; OTMEYAIOTCS TaKhe HEJOCTATKU B
MOATOTOBKE CTY/ICHTa, KOTOPHIE SBIISIOTCS
CEPHE3HBIM MPETSITCTBUEM K YCTICIITHOMY
OBJIAJICHUIO TOCIIEIYIOIIMM MaTEPHAIIOM.

TecTupoBaHue NMPOBOJUTCA HA CEMUHAPCKUX 3aHATHSIX. CaMOCTOSATENbHOE
BBITIOJIHEHHE 00ydYaromuMces yaeOHo# rpynmbl B TeueHue 30 MUHYT UHAUBUAYATLHOTO
TECTOBOTO 33JIaHMSI.

[enr Onmoka - GopMuUpoBaHUE UHCTPYMEHTAIHHOM KOMIIETEHIIMM HCIIOIbH30BaATh
3HaHWs 0a30BOro  amnmapara AUCHMIUIMHBI JIJIi PEIIeHUS KOHKPETHBIX 3ajad,
CaMOCTOSATENILHOTO TPHOOPETeHUs] 3HAHWM JaHHOW JUCHMIUIMHBI B  YCJIOBUSX
MOBBIIICHUS TUYHOCTHON MOTHBAIIUU BBITIOJHEHUS PaOOTHI.

OO0pazoBaTebHBIMU 3a/1a4aMU OJIOKA SIBIISIOTCS:

— IyOOKO€ M3Yy4EHHE JIEKIMOHHOTO MaTepHualia, U3y4yeHUEe METOHOB PabOThI C
y4eOHOM IUTepaTypoil, MOJydeHUE EPCOHATBHBIX KOHCYJIbTAIIMHN Y MPETo1aBaTes;

— pelIeHue CreKTpa MPUKIAAHBIX 3a/1a4, B TOM YUciie TPOoPeCCUOHATIbHBIX;

— paboTa ¢ OpraHu3alMOHHO - YIPaBIEHYECKUMU JOKYMEHTaMU

MeToauKa OlleHUBAHUS BbINOJIHEHHUS TECTOB

Bbannw
Ouenka IHoka3zarenn Kpurepunu
25-30 | «ormmuHo» [I. IlomHoTa Brimonaeno 90-100 % 3amauwnii
BBITIOJTHEHUS TECTOBBIX [MPEJIJIOKEHHOTO TECTa, B 3aJaHUIX
3aJIaHUH; OTKPBITOI'O TUIA JIaH MOJIHbIM,
2.  CBOEBpPEMEHHOCTH [PAa3BEPHYTHIM OTBET HA OCTABJICHHBIN
BBLITTOJITHCHUS BOIIPOC
19-24 «xopomio» 3. IIpaBunbHOCTB Bremoaeno 80-89 % 3amanuit
OTBETOB Ha BOIPOCHI; [[IPEJIOKEHHOTO TECTa, B 3aJaHUSIX
4. CaMOCTOSATENBHOC |OTKPBITOTO THIIA IaH MOJIHBIH,
Th TECTUPOBAHUS, Pa3BEPHYTHIM OTBET HA MOCTABJICHHBIN
5. W T.I. BOIIPOC; OJJHAKO OBLIN JOMYIICHBI
HETOYHOCTH B OIPE/ICIICHUH TTOHITHUH,
TEPMUHOB U JIP.
6-18 «YIOBJIETBO Brimmonaeno 51-79 % 3aganuii
PUTEITEHO MPEIOKEHHOTO TECTa, B 3aIaHUSIX
OTKPBITOTO THIIA JaH HETOJIHBIN OTBET Ha
MMOCTaBJICHHBINA BOMPOC, B OTBETE HE
MPUCYTCTBYIOT JI0KA3aTEJIbHBIE TPUMEDHI,
TEKCT CO CTUJINCTHYCCKUMH U
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opdorpaduueckumMu OMOKaMHu.

0-5 «HEYIOBJIET Brimoaeno 0-50% 3amanunii
BOpH- MPE/I0KEHHOTO TECTa, Ha TIOCTABICHHBIE
TEITBHO BOIIPOCHI OTBET OTCYTCTBYET WJIH

HETIOJTHBIN, TOMYIIEHBI CYIECTBEHHBIC
OITUOKYU B TEOPETUUECKOM MaTepHalie
(TepMUHAX, TOHATHUSX )

Metoa keiicoB crocoOCTBYeT pa3BUTHIO Y OOYYaIOIIUXCS CaMOCTOATEIHHOTO
MBIIUICHUSI, YMEHHS BBICAYIIMBAaTh U YUYUTHIBATH AJIbTEPHATUBHYIO TOUKY 3pEHUS,
apryMEHTUPOBAHO BbICKa3aTh CBOK. C MOMOLIBIO 3TOTO METOAA CTYJIEHTBI HWMEIOT
BO3MOKHOCTh MPOSIBUTh U yCOBEPUIEHCTBOBATh AHAJIUTHUYECKUE U OLEHOYHbIC HABBIKH,
Hay4yuThcsl paboTaTh B KOMaHIE, HAXOAUTh HauOoJiee paluOHAIBHOE pELIECHUE
MOCTaBJIEHHOW MPOOJIEMBI.

Meton case-study uinum MeTOA KOHKPETHBIX CHUTyalludl MpEACTaBiIAeT CcOOOMU
METOJI aKTHUBHOTO MPOOJIEMHO-CUTYallMOHHOTO aHajiu3a, OCHOBAHHBI Ha OO0y4YeHHU
MyTeM pEeHIeHUs KOHKPETHBIX 3a7ad, CHUTyaluid (BBIMOJHEHUS KeWc-3a/laHuii)
O3HAaKOMIIEHHE CTYJIEHTOB C TEKCTOM Kelca M IMOCIEAYIOIUN aHAIN3 Keilca MOXKET
OCYIIECTBIISITECS  3apaHee (3a HECKOJbKO JHEM 110 ero oOCyXIeHHs) Kak
camocTosiTeNbHas paboTa cTyAeHTOB. OOCyXk/1eHHe HEOOJBIINX KEHCOB MOXKET OBITh
BKJIIIOYEHO B Y4YEOHBIM Ipoliecc, M CTYAEHTbl MOTYT 3HAKOMUTbCS C HUMU
HEIMOCPEICTBEHHO Ha 3aHATHSIX.

OOmast cxema pabOThI ¢ KEHCOM Ha ATare aHaju3a MOKET ObITh MpEeCTaBICHA
CJIeIyIOIMM 00pa3oM: B NEPBYIO OuY€pedb CIEIYET BBISIBUTH KIIIOYEBBIE MPOOJIEMBI
Keiica M MOHATh, KAKME UMEHHO M3 MPEICTABIICHHBIX Ba)XHbI JJII PELICHUs; BOUTH B
CUTYaLIMOHHBI KOHTEKCT Keica, OnpelenuTh, KTO €ro IiaBHble NEHCTBYIOLIME JIHIIA,
0TOOpaTh UHPOPMAIIMIO HEOOXOAUMYIO /I aHAU3a, TOHATh, KAKHE TPYIHOCTH MOTYT
BO3HHMKHYTHh TP pEIIEHUU 3aJaud. MakcumanbHas Tojb3a U3 paboThl HAJl Keilcamu
OyzAeT u3BjeueHa B TOM CiIydae, €CJIM CTYAEHTHI NPU MpPEeABApUTEILHOM 3HAKOMCTBE C
HUM.

Ha pemenne keiic-3aganuii otBoautcss 45 mMuHyT. CTYIEHT MOXET MOJIYYUTh
MakcumanbHo 20 OGamnoB. Kelic—3agaHue BBINOJIHEHO TMOJHOCTbIO, B paMKax
periJamMeHTa, YCTAHOBJIEHHOTO Ha MNYOJMYHYI0 TMPE3CHTAlUI0, CTYACHT MPUBOIUT
MOJIHYI0O YETKYI0 AapryMEHTAIMI0 BBHIOPAHHOIO pEUIeHUS HAa OCHOBE KAayECTBEHHO
CIEJIAaHHOTO aHayin3a. J[eMOHCTPUPYIOTCS XOpOIIME TEOPETUYECKUE 3HAHUSA, UMEETCS
coOCcTBeHHasi O0OOCHOBaHHasg TOYKa 3peHUs Ha MpoldJeMy U MPUYUHBI €€
Bo3HUKHOBeHUs— 20 OaminoB. Keiic—3amaHue BBIMIOJTHEHO MOJHOCTHIO, HO B paMKax
YCTaHOBJICHHOTO Ha BBICTYIUICHHE PETJIaMEHTa, CTYACHT HE MPUBOIUT MOJHYIO YETKYIO
apryMeHTaluIo0 BBIOpAHHOTO pelieHus. MMeer MecTo M3NUIIHEe TEOpPEeTH3UPOBAHUE,
WM HA00OPOT, TEOPETHUYECKOE 0O0CHOBAaHNE OTPAHUYEHO, UMEETCSl COOCTBEHHAsI TOUKa
3peHus Ha MpoOJIeMbl, HO HE BCE NPUYMHBI €€ BO3HMKHOBEHMS YCTAaHOBJIEHBI— 15
0asoB.
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Keiic—3ananue BbimogHeHO Oojee yeM Ha 2/3, HO B paMKaX yCTaHOBJICHHOTO Ha
BBICTYIIJICHHE DETJIAaMEHTa, CTYACHT PACIUIBIBYATO PACKPBIBAET DPEUICHHE, HE MOXKET
YeTKO apryMEHTHpOBATh CAENAHHBI BBIOOP, TIOKA3bIBA€T SBHBIM HEJOCTATOK
TEOPETHYECKUX 3HAHWU. BbIBOABI cialble, CBUAETENBCTBYIOT O HEJOCTATOYHOM
aHanmu3e (paKToB, B OCHOBE PEIICHHS MOKET UMETh MECTO MHTepIpeTanus (akToB WIN
HpeAnonoxenus, M3maraer Matepuan HENoOCIEIOBATEIbHO M HEIMOJIHO U JOMyCKaeT
omnbOku — 9 GamnoB. Keiic-3amaHre He BBINOJHEHO, WM BBINOJHEHO MEHEEe 4YeM Ha
TpeTb. OTCYTCTBYeT JHeTalv3alus TPy aHajdu3e Keica, M3JI0KEHHE YCTHOE WU
MUCBMEHHOE HE CTPYKTypHupoBaHo. Eciu pemienue u 0603Hau€HO B BHICTYIUICHUHU WU
OTYETe-TPE3EHTAIIH, TO OHO HE SIBISIETCA PelICHUEM MpoOIeMbl, KOTOpas 3aJI0)KeHa B
Kelice— 3 Gaios.

MeTO)II/IKa OIlCcHUBAHUs BbINNOJHCHUA Keﬁc-3anaq

bannv
Ounenka IHoka3arenn Kpurepuu

16-20 «otnuuno» (1. IlomHoTa OcHoBHBIEC TPEOOBAaHUS K PEIICHUIO
pelieHus Kerc-3a/1ay; [Keic-3a71a4 BITTOJIHEHBI.

2. CBoeBpeMeHHOCT [[IpogeMOHCTpUpPOBaHbI yMEHUE

b BBITIOJIHEHUS; aHAIM3UPOBATh CUTYAILIUIO U HAXOAUTh
3. IlpaBUIBHOCTH  |ONTUMAJIBHOE KOJIMYECTBA PEUICHUH,
OTBETOB Ha BOMPOCHI; [yMEHHE paboTaTh ¢ UH(pOpMaIuen, B
U T.]I. TOM YHCIIC yMEHHUE 3aTpeOOBaTh
TOTIOTHUTENHHYIO HH(POPMAIIHIO,
HEOOXOAUMYIO JIJIsl yTOUHEHUS
CUTYaIINH, HABBIKK Y€TKOTO W TOYHOTO
W3JI0KCHHST COOCTBEHHOW TOUKH 3PCHUS
B YCTHOM U NMUChbMEHHOU hopme,
yOeIUTENLHOTO OTCTAUBAHUS CBOECH
TOYKH 3PEHUS;

10-15 «XOPOIIOY OcHoBHBIEC TPEOOBAaHUS K PEIICHUIO
Keiic-3a1a4 BBITIOJIHEHBI, HO TIPU 3TOM
MOMyIIEeHBI HeIOYeThl. B yacTHOCTH,
HEJI0CTaTOYHO PACKPBITH HABBIKA
KPUTHYECKOTO OIICHUBAHUS PA3IMYHBIX
TOYCK 3PEHUS, OCYIIICCTBICHUE
caMoaHaJIn3a, CAMOKOHTPOJIS U
CaMOOIICHKH, KPEaTUBHOCTH,
HECTaHIAPTHOCTH TIPEIIaracMbIX
pEIICHUI
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4-9 «yIOBJICTBOPHU VIMeroTcst CyIIEeCTBEHHBIC OTCTYILICHUS
TEJIHHOY OT peleHus Keic-3a1a4d. B vactHocTH
OTCYTCTBYIOT HABBIKH YMEHUS
MOJICJTUPOBATH PEIICHHMS B
COOTBETCTBHH C 3aJJaHUCM,
[PEICTaBIATh Pa3IUUHbIC ITOAXO0IbI K
pa3paboTKe IIAHOB JCHCTBHM,
OPUEHTHPOBAHHBIX HA KOHCYHBIN

pe3ybTar
0-3 «HEYIOBJIETBO 3amaua Keiica He pacKphITa,
PUTEITHLHOY OOHApYKUBACTCS CYIIECTBEHHOE

HCIIOHNMAaHUC HpO6JI€MBI

IIpakTHyeckue 3agaHue - o1Ha U3 (QOPM ayIUTOPHBIX 3aHATHI, Ha KOTOPBIX
CTYAEHTBI 1O/ PyKOBOJCTBOM IpENoJaBaTelis NpruoOpeTaroT HeoOX0UMbIE YMEHUS U
HaBbIKM 10 TOMY WM HMHOMY pa3felly ONpPEIeJICHHON IUCIUIUIMHBI, BXOJALIEH B
y4eOHBIN IIJIaH.

BaxHEeWIIMM 3J€MEHTOM NPAKTUYECKOTO 3aHSATHS ABIAETCS yueOHas 3ajada
(mpobnema), nmpennaraemas s pemieHus. [IpemonaBatens, moaOupas 3agaHust s
MPAKTUYECKOIO 3aHATHS, JOJDKEH BCSAKHM pa3 SICHO MPEACTaBIATh IHJAKTHUYECKYIO
1eN1b: (POPMUPOBAHNE KAKWX HABBIKOB M YMEHHIM TPUMEHHUTEIBHO K KaXI0H mMpodieme
HE00XOAMMO JAOCTUYb, KAKUX YCUJIUN OT 00Y4YaroIIUXCs 3TO MOTPEOYET, B YEM JIOTKHO
MIPOSIBUTHCS TBOPUYECTBO CTY/ICHTOB MPH PEIICHUH JaHHOW IPOOIEMBI.

BbimonHsAss TO WMIAM MHOE MPaKTUYECKOE 3aJlaHue, Yydallluecs OBJaJIeBaloT
OTIpe/IeNIEHHbIM KPYroM 3HAHUMN, MPUOOPETAIOT YMEHHUS U HaBBIKM CAMOCTOSATEIBHOIO
pellleHrsl TMOCTaBJICHHON IMepel HUMU 3aJaud, yCBauBAaIOT IIIyOKe M JIydlle TOT
MaTepuaj, Ha KOTOPOM ObLJIO MOCTPOEHO 3a/aHue. B mpakThdyeckux 3aJaHUsIX 3HAHUA
KOHKPETU3UPYIOTCSA: TO, YTO OBUIO TOJBKO B MBICISX, CTAHOBHUTCS BEIIECTBEHHBIM,
OLLyTUMBIM, 3pUMBIM, PEAJIbHBIM.

B nponecce nx BBINOJHEHUS OCYILIECTBIISETCS BhIpa0OTKA MPAKTUYECKUX YMEHUN
Y HaBBIKOB, TMOSBJISIETCS W PAa3BUBACTCS WHUIIMATHBA YYaIlIUXCS, UX TBOPUECTBO, UTO
OYEHb BAXKHO B BOCITUTATEILHOM OTHOIICHHH.

MCTO)II/IKa OLCHMBAHHM{ BBINOJHCHUSA NMPAKTHYCCKHUX 3auaHnﬁ

bannu
Ouenka IMoxka3zarTenun Kpurepuu

12-15 | «ornmmuno» |1. TlomHoTa 3agaHue penieHo camocTosITeNnbHo. [lpu
BBITIOJTHCHHUSI ATOM COCTAaBJICH MIPABWIBHBINA aJTOPUTM
MPaKTUYECKOTO pEIIeHUS 3aJJaHusl, B JOTHYECKUX
3aaHus; pacCyXJIeHUsX, B BEIOOpE GopMyIT U
2. CBOEBPEMEHHOCT [pEIICHUU HET OIMHUOO0K, TOTYUYEeH BEPHBIN
b BBITIOJTHCHUS OTBET, 33/IaHKE PEIICHO PAIMOHATBHBIM
3a/1aHus; CIT0COOOM.

43



8-11 «xopouio» (3. TlocnenoBaTenbHOC|3a1aHNE PEIIEHO C TOMOUIBIO

Th U PAIIMOHATILHOCTH [IpenoaBaresis. [Ipu aToM coctaBieH
BBITIOJIHEHUS 38/1aHUS;IPABWIIBHBINA aJITOPUTM PELICHUS 3a/1aHMUs,
4. CaMOCTOSITENIBHO [B JJOTUYECKOM PACCYXKIACHUHU U PEUICHUU
CTh PEILICHUS; HET CYIIECTBEHHBIX OLIUOOK; IPABUIHHO
U T.JI. c/iesial BbIOOp (hopMyIT JIJIsl peIleHuUS;
€CTh OOBSICHCHUE PEIICHMS, HO 3a/IaHNe
peIIeHO HepalMOHAIBLHBIM CITOCOOOM HIIH
OMYIIEHO He 0osee ABYX
HECYIIECTBEHHBIX OIMNOOK, TOTyUeH
BEPHBIN OTBET.

3-7 «YIOBJIETBOPHU 3ajanue penieHo ¢ MoACKa3KaMu
TEIBHOY npenojasarens. [Ipu aTom 3ananue
MOHSTO MPABUIILHO, B JIOTHYECKOM
PACCY’KJIEHUU HET CYIIECTBEHHBIX
OIIUOOK, HO JTOMYIIEHBI CYIIIECTBEHHBIE
omrOKu B BIOOpE (POpMYIT WU B
MaTeMaTUYECKHUX pacueTax; 3aJlaHue
PEIICHO HE MOJIHOCTHIO WK B 001IIeM
BH/IC.

0-2 «HEYJIOBJIETBO 3agaHue HE PEelIeHO.

PUTEITBHOY»

JlaGopaTopHas padota — 3710 popma opraHuzanuu yueOHOro Imporecca, Koraa
oOyuyaroluecss Mo 3aJaHuI0 U TOJ PYKOBOJCTBOM IIpENoAaBaTelisi CaMOCTOSATEIbHO
pa3palaThIBalOT MPUIIOKEHUS, OCYIIECTBISIOT HACTPOMUKY MOJICUCTEMBI O€30IIaCHOCTH,
IOPOBOAAT M3MEPEHMsI, DJIEMEHTApHbIE MCCIEAOBAHHUA HAa OCHOBE CIIEUUAIBHO
pa3paboTaHHbIX 3amanuii. JlabopaTopHas padoTa Kak BHUJl y4€OHOTO 3aHSTHS JOJHKHA
MPOBOJIUTECA B CIHENUAIbHO  OOOPYNOBAaHHBIX  y4e€OHBIX  JabopaTOpHsX.
[IponomKUTENPHOCTh - HE MEHee JABYX akaJeMu4eckux uacoB. HeoOxoaumbiMu
CTPYKTYPHBIMH 3JIEMEHTaMU J1a0OpaTOPHON pabOThl, MOMHUMO CaMOCTOATEIbHON
AESITENIbHOCTH CTYJEHTOB, SIBJISIFOTCS MHCTPYKTaX, MPOBOJUMBINA TpENoaaBaTeneM, a
TaK)Ke OpraHu3aIys 00CYKICHUS UTOTOB BBIOJHEHUS 1a00paTOpHOI pabOTHI.

Conepxanne 1abOPATOPHOTO 3aHITHUS OMpPENSISeTCS MepeyHeM (POPMUPYEMBIX
KOMIIETEHIIMM 10 KOHKPETHOW y4eOHOM NMCLUMIUIMHE, a TaKXKe XapaKTepUCTUKON
npo(hecCHOHATFHOW NIeATEIPHOCTH BBIMYCKHUKOB, TPEOOBaHUSMU K pe3yibTaTaM
OCBOEHUSI OCHOBHOM Mpo(deccroHaibHOM 00pa3oBaTeIbHON MPOTPaMMBI.

3amuTa nabopaTopHON paOOTHl MO3BOJSET OLIEHUTh YMEHHE U BiaJIeHUE
oOydarolerocss u3jaratb CyTh IIOCTaBICHHOM 3a7aud, NPUMEHATh CTaHAApPTHHIC
METOJIbl PpEeUIeHHs] 3aJjaud C MCIOJIb30BAHMEM HMeEIoIelcs gabopaTopHoit 0a3bl,
MPOBOAMTDH aHAIM3 pe3yibTaTa padoThl.
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MeToanka OlEeHUBAHHUS BbINOJHEHUS J1a00PaTOPHBIX padoT

bannwn
Ounenka IHoka3zarenn Kpurepun
12-15 «oTiuuno» (1. IloxHOTA
BBITTOJTHEHUS BrinosiHEHEI Bee 3a/1aHUSA

1abopaTopHOI paboTHhI;TabopaTOpHON PabOTHI, CTYICHT YETKO
2. CBOEBpPEMEHHOCTH |1 0€3 OITMOOK OTBETHUJI Ha BCE
BBITIOJTHCHUS 3a/IaHUS; [KOHTPOJIBHBIC BOITPOCHI

3. IlocnenoBaTenpHOCT

8-11 «XOpOIIIO»  [b M PALIMOHAIBHOCTb  |BBIMOJHCHBI BCE 3aaHHSI
BBIINIOJIHEHH 3a1aHuUs; [1abopaTOPHOM pabOTHI; CTYIEHT
4. CaMOCTOATENIBHOC (OTBETHJI Ha BCE KOHTPOJIHHBIC

Th PCIICHHUS, BOIIPOCHI C 3aMEYaHUSIMU
W T.J.
3-7 «YIOBJIETBOPUTE BrImmoTHeHBI Bee 3a1aHUS
JILHO» 1abopaTopHOl pabOTHI C

3aMCUAHUAMU, CTYACHT OTBCTHII HA
BCC KOHTPOJIBHBIC BOIIPOCEHI C
3aMCUYaHUAMM.

0-2 «HEYJOBJIETBOPHU 3amaHue He BBIITOJIHEHO
TEJIBHOY

JK3aMeH HalleJICH Ha KOMIUJIEKCHYIO TPOBEPKY OCBOCHHUSI JUCIUILIIMHBI. DK3aMEH
MPOBOJIUTCA B NMUCHBMEHHON (opme 1o Ouieram, B KOTOPBIX COJEPKATCS BOIMPOCHI
(3amanusi) mo BceM Temam Kypca. OOydaromemycst Ma€rcs BpeMsi Ha TMOATOTOBKY.
OnenuBaercss BIAJCHUE MAaTEpUaJIOM, €ro CHCTEMHOE OCBOEHHE, CIIOCOOHOCTh
MIPUMEHSTh HYXKHbIC 3HAHUSI, HABBIKA M YMEHHS MIPU aHAJIN3€ MPOOJIEMHBIX CUTYaINil U
PELIECHUY MMPAKTUYECKUX 3aJaHUM.

B bsk3aMmeHanMoHHBI OWJIeT BKIIOYEHO JBa TEOPETHYECKUX BOIpoca U
MPaKTUYECKOE 3a/IaHUE, COOTBETCTBYIOIIHNE COJIEPKAHUIO (DOPMUPYEMBIX KOMIIETESHIIUH.
DK3amMeH MNpoBoauTCia B ycTHOW (opme. Ha oTBeT u pelieHue 3amauud CTYJCHTY
otBogurcsi 40 wMuHYT. 3a OTBET HAa TEOPETUYECKHWE BOMPOCHI C PEUICHUEM
MPAKTUYECKOTO 3aJaHus CTYACHT MOXKET MOJIydYUTh MakcUMaJibHO 30 Oasios.

AOCOIOTHOE MOHMMAaHUE CYTU BOMPOCOB, JIOTMYECKU M JICKCUUECKH TPaMOTHO
M3JI0KEHHBIC JIBAa BOMIPOCA U MIpaKkTUdeckoe 3aganue — 30 6amios.

JlocTaTO4HO NOJIHBIE 3HAHMS, XOPOIIEE MIOHMMAHUE CYTH BOIIPOCOB, IPABUIIBHBIC
OTBETBl HA BONPOCHI, MHHUMAIBHOE KOJUYECTBO HETOYHOCTEW B PEIICHUE
MPAKTUYECKOTO 3a/1anus - 24 Gana.

HenonHo wiM HemocnenoBaTeNbHO PACKPBITO COJAEpPKAHUE MaTepuaia u
MPaKTUYECKOTO 3aJ]aHus, HO TIOKa3aHO 00Iee MOHMMAaHUE BOMPOCa, JEMOHCTPUPYIOTCS
MMOBEPXHOCTHBIC 3HAHUS JUCITUTUIMH CIICIIMAILHOCTH — 18 0anioB.

Martepuan wu3naraercsa HeNociaeAoBaTelIbHO, COMBYMBO, HE MPEACTABIISET
ONPENEIICHHOW CHUCTEMBl 3HAHUM 1O JAWCUUIUIMHE, HE PACKpPBITO €ro OCHOBHOE
coziepkaHue — 5 0aIoB.
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OIIeHI/IBaHI/Ie 0TBETA HA JK3aMCHC

bannn
Ouenka IHoka3zaTenn Kpurepuu
25-30 «ommmuno» (1. [lomHoTa J1aH TTOJIHBINA, B JIOTHICCKOM
W3IT0KCHUS MMOCJICIOBATEILHOCTH PA3BEPHYTHIN OTBET
TEOPETUUECKOTO Ha MTOCTaBJICHHBIN BOMPOC, T/I€ OH
MaTepuana; MPOJICMOHCTPUPOBAJI 3HAHUS TIPEIMETa B
2. IlonHoTa M MOJTHOM 00beMe yUeOHOM MporpamMMBl,
MPAaBUJIBHOCTh TOCTATOYHO ITYOOKO OCMBICITHUBACT
pelieHus TMCHIUTUIMHY, CAMOCTOSATENIBHO, U
MPAKTHYECKOTO HMCUYEPIBIBAIOIIE OTBEYACT HA
3aJIaHus; TTOTIOJTHUTEIIFHBIC BOIIPOCHI, IPHUBOIUT
3. IIpaBuiabHOCTH |COOCTBEHHBIE TPUMEPHI MO MPOOIEMATHKE
W/AITH MOCTaBJICHHOTO BOIIPOCA, PEITHIT
apryMEHTUPOBAHHOCT |[IPE/IJIOKEHHBIE TIPAKTUIECKUE 3a1aHus 0e3
b U3JI0KEHUS OIITHOOK.
19-24 «xopomo» |(IOCcIe10BaTENbHOCTS [/laH pa3BepHYTHIM OTBET Ha MOCTABICHHBIH
NeCTBUI); BOIIPOC, IJIe CTYACHT AEMOHCTPUPYET
4. CaMOCTOSTENIBHO BHAHMS, IPUOOPETCHHBIC Ha JICKITMOHHBIX H
CTh OTBETA, CEMHUHAPCKUX 3aHATHUAX, a TAaKKe
5. Kynbrypa peur;  |[moJiydeHHBIE TTOCPEICTBOM HU3YUSHUS
W T.I. 00s13aTEeNIbHBIX YIeOHBIX MaTEPHAIOB
MOKYPCY, JIaeT apryMEHTUPOBAHHBIC
OTBETBI, TPUBOJINT IIPUMEPHI, B OTBETE
NPUCYTCTBYET CBOOOJHOE BIIAJICHUE
MOHOJIOTHYECKON PEUbI0, IOTHYHOCTh U
MOCJICIOBATEIHLHOCTh O0TBeTa. OTHAKO
TTOITyCKAaeTCsl HETOYHOCTh B OTBETE. Permn
MPEIJIOKCHHBIC TTPAKTUICCKUEC 3aTaHUS C
HEOOJIBIITMMHU HETOYHOCTSIMHU.
6-18 «yIOBJIETBOP JlaH OTBET, CBUICTCIHCTBYIOIIHNH B
HUTCIIBHO»

OCHOBHOM O 3HaHHH MPOLIECCOB U3y4aeMOMn
JIMCHUTUIMHBI, OTJIMYAIOITUNCS
HEJI0CTATOYHOU MTyOMHOU U MOJTHOTOMN
PACKpBITHSI TEMbI, 3HAHUEM OCHOBHBIX
BOIIPOCOB TEOPUH, C1a00
c(hopMHUPOBaHHBIMU HaBBIKAMH aHATIU3a
SIBJICHUH, TIPOIIECCOB, HEJIOCTATOYHBIM
YMEHHUEM JaBaTh apryMEHTHPOBAHHbBIC
OTBETHI U IPUBOIUTH IPUMEPHI,
HEJI0CTATOYHO CBOOOIHBLIM BJIaJICHUEM
MOHOJIOTUYECKOU peublo, JIOTHYHOCTHIO U

IIOCICAOBATCIIbHOCTHIO OTBETA.
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«HEYJOBJIETBO
PUTEIILHOY

I[OHYCK&CTC}I HECKOJIBKO OIIIMOOK B
COACPKaHUH OTBCTA U pCHICHUHU
[MPAKTHYICCKUX SaHaHHﬁ.

/laH OTBET, KOTOPBIN COACPIKUT PSI
CEpPBhE3HBIX HETOYHOCTEH,
0OHapy>KUBAIOUIUN HE3HAHKE MPOIIECCOB
HM3y4aeMoOM MpeIMETHONU 00J1acTH,
OTJIMYAIOLIUNCS HETITYOOKUM PACKPBHITUEM
TE€Mbl, HE3HAHUEM OCHOBHBIX BOIIPOCOB
TEOpUH, HeC(HOPMUPOBAHHBIMU HABBIKAMU
aHaJM3a SIBJICHUM, IPOLECCOB, HEYMEHUEM
1aBaTh ApTYMEHTUPOBAHHBIE OTBETHI,
c1a0bIM BJIaJICHUEM MOHOJIOTUYECKON
P€UYblO, OTCYTCTBUEM JIOTUYHOCTH U
[IOCJIEI0OBATEIBLHOCTH. BBIBOIBI
[MOBEPXHOCTHBI. PellIeHne IMpakTUYeCcKux
3aJJaHUM HE BBINOJIHEHO, T.€ CTYACHT HE
CIIOCOOEH OTBETUTH Ha BOMPOCHI JJaXkKe MPU
JTOITOJTHUTENIBHBIX HABOSIINX BOIIPOCAx
[IPEIO1aBaTEeIs.
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Jincr AKTyaJu3alnuyu OHCHOYHbIX MATCPHAJIOB 110 JUCHUILJIMHE

«JIEKTPOHHAsI KOMMepPLH»

OreHOYHBIE MaTEPHAITBI TIEPECMOTPEHBI,
00CYXKIeHbI U 0JI00pEHBI Ha 3aceTaHuu Kadeaphl

IIpoTokoit oT « » 20

3aB. xkadenpoii

OueHOYHbIE MaTepHUalbl IEPECMOTPEHBIL,
00CyX/IeHbI U 0JI0OpEHBI Ha 3acelaHuu Kadeapsl

[IpoTokoit ot « » 20

3aB. kadeapoit

O1eHOYHBIE MaTepUaIbl IEPECMOTPEHBI,
00CyX/1IeHbl U 0JI00pEHbI Ha 3aceJaHuu Kadeapsl

[IpoTokomn oT « » 20

3aB. kadenpoit

OrneHOYHbBIE MaTEPHAIIBI IEPECMOTPEHBI,
00CyX/IeHBI U 0JIOOPEHBI Ha 3aceaHuu Kadeapsl

[IpoTokoit ot « » 20

3aB. kadeapoit
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