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npoduns «Cuctema rocyJapcTBEHHOIO M MYHHULMIAIBLHOTO YIPABJICHUS, K.3.H., TOLEHTOM
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Pa3nen 1. [lepedyeHb miIaHupyeMbIX pe3yabTATOB 00y4eHHS MO JMCHMUILINHE
Henau n 3a1a4n U3ydeHNsl TUCHUTITHHBI

Heabo wusydeHuss AUCUMIIIMHBL «MeXaHW3Mbl YOpaBlIE€HUS KOH(MIUKTAMU B
CUCTEME YIIPABIEHUS TOCYAApPCTBEHHBIMM W MYHULUIAIBHBIMU IPEAIPHUITUIMU
aBisieTcs (POPMUPOBAHHE Yy OOYYAIOUIUXCA TEOPETUUYECKUX 3HAHUUA W MPAKTHUECKUX
HAaBBIKOB B  O0JIaCTH  yIpaBieHHA KOHQJIMKTAMH Ha TOCYAapCTBEHHOW U
MYHHIIMIIAJIBHON CITyk0e

3agaum U3y4yeHUs TUCLMILIAHBL:

— U3YYUTh CYIIHOCTH, COJIEp KaHUE YIPaBICHU KOHPIUKTAMH, €T0 CYObEKTOB U
00BeKTOB, BHUAOB, GOpM U o0coOCHHOCTEH, (YHKIMI, METOMOB, TEXHOJOTHMA
YIPABJIEHYECKOTO BO3JECUCTBUS B OpraHax TIOCYAapCTBEHHOIO W MYHHIMIAIBHOIO
YIIPaBIICHHUS,

— PaCKpBITh COAEPKATENBHYIO CTOPOHY OCHOBHBIX HAYYHBIX IIKOJ, KOHLUEILIUN U
TEOpUH, MO3BOJISIOLINX BCECTOPOHHE OCMBICIUTD YIPABICHUE KOHPIUKTAMU;

- pa3BUTh HHTEPEC K IMPAKTHYECKOMY OCBOCHHUIO IPUHUUIIOB YIIPaBICHUS
KOH(JIUKTaMUu;

- chopmupoBaTh YCTOWYMBYIO MO3UTHBHYIO MOTHBALMIO K OOpa3oBaTeIbHOU
NEeATENbHOCTH HAa TNPOTSHKEHWHM BCEM aKTUBHOW MNMpPOQECCHOHANBHOW  KU3HU
crequaiucTa st o0ecreyeHus: ypoBHs MpoPecCUuOHAIbHON KOMIIETEHTHOCTH;

- BBIpa0OTaTh y 00yYarolIUMXCsl HABBIKA CaMOCTOSITEJIBHOTO OPUEHTHUPOBAHMS B
CJIOKHBIX IMPOLIECCAX YMPABICHYECKON AESITENIbHOCTH, C(OOPMHUPOBATH Y HUX HAYYHO-
MPaKTUYECKHE, LEHHOCTHBIE OPHUEHTHUPHI B OOJIACTH YNPABJICHHS KOH(PIUKTAMU Ha
rocyJapCTBEHHOM U MyHULIMIIAJIBHOU CITyK0e.

1.1. KomneTeHIIuM BHINYCKHUKOB, opMHUpyeMble B pe3y/abTaTe 0CBOCHHS
AUCHUNIMHBI «MeXaHu3Mbl ypaBjieHuss KOH(JINKTAMHA B CUCTeMe YIPaBJIeHUs
rocyJapCcTBEHHbIMH M MYHHIHMNAJbHBIMH NPEINPUATHAMMI» KAK YACTh
IUVIAHMPYEMbIX Pe3yJIbTATOB OCBOCHUA 00pa30BaTeJIbHOM MPOrPaAMMbI BbICHIET O

o0pa3oBaHus:
KOJ| KOMITCTCHITUT (bopMyITMPOBKa KOMITETCHITUN
K MPO®ECCHUOHAJIBHBIE KOMIIETEHIIUH
MK-1 Cnoco6eH MpUMEHSITh COBPEMEHHBIE MOJICNIA U KOHIICTIIIMY OPTaHU3aIlin

roCyJapCTBEHHON M MYHUIIUNAIBHOMN CITyXKObI, TEXHOJIOTUH YIIPaBJIECHUS 110
LEJISIM U IO pe3yJIbTaTaM, BBISBISATH U OLIEHUBATh (aKThl HATMUKS KOH(IUKTA
MHTEPECOB ¥ KOPPYNIIMOHHBIX PHC-KOB

HIIK-1.3 CrniocoOeH BBISIBIIATH (DaKThl HAIMYMS KOH(PIIMKTa HHTEPECOB, OLIEHUBATh
KOPPYIIIMOHHBIE PUCKH, pa3peniaTh KOHPIUKTHBIE CUTYAIlUH U OCYIIECTBISATh
PO IIAKTUKY KOPPYIIIMOHHBIX PaBOHAPYIICHHH




1.2 Ilnanupyemble pe3y/abTaThl 00y4eHHs N0 JMCHUILINHE

Kon u hopmymupoBka
KOMIICTCHIITNN

Ko n HaumeHnoBadue
I/IHI[I/IKaTOpa JOCTHUIKCHUA
KOMIIETEHIINN

[TnanupyemMsbie pe3yapTaThl 00yUEHHsI IO TUCIUTUTAHE
(MoTysI0)

IIK-1. Cnocoben
HPUMEHSTh
COBPEMEHHbIE MOZEIN
1 KOHIIENIIUH
OpraHu3aLuu
rocyIapCTBEHHON U
MYHULMIIAIBHON
CITy’KObI, TEXHOJIOTHU
YIIPaBJIEHUS 110 LENAM
U TI0 pe3yJsibTaTam,
BBISBIISITH U OLICHUBATh
(haxThl HATHYHS
KOH(JIMKTa MHTEPECOB
Y KOPPYILIMOHHBIX
PHCKOB

HIIK 1.3. Criocoben
BBIABJIATH (DAKTHI HAJTMYHS
KOH(DJIKTA UHTEPECOB,
OLICHUBATh
KOPPYIIIMOHHBIE PUCKH,
paspeniath KOH(IUKTHbBIE
CHUTYAIIU! U OCYILIECTBIISATh
MPOPHIIAKTUKY
KOPPYITIIHOHHBIX
MPaBOHAPYILICHUH

3HATh:
- METOAOJIOTUYECKHE MPOOTIEMbI KOH(PIIMKTOIOTHH,
CYIIIHOCTb, THITOJIOTHIO, SBOJIOLIUIO, CTPYKTYPY,
JTUHAMUKY, QYHKIMHA KOH(IUKTOB,

- METOJIbI U TIPUEMBI TUAaT HOCTUKHU, TIPEIYTIPEKICHHS U
KOHCTPYKTHBHOT'O Pa3pelieH:s KOHPIMKTOB Ha
TOCYJaPCTBEHHON U MYHHULIMIIAIBHOM CITYX)0€;

yMeTb:

- OpraHW30BBIBAaTH KOMaHHOE B3aMMOJACHCTBUE IS
pelIeHHs yIpaBICHYECKUX 3a/1a4;

- OMPEIEIATH YCIOBHUS, CIIOCOOBI U IIPUEMBI
NpeypekIeHUs] KOH(IMKTOB HA FOCYIApPCTBEHHON U
MYHHMLIUIAIBHOH CITyXO0e;

BJIA/IETh:

- HaBbIKaMH YPPEKTUBHOTO B3aUMOJICHCTBUS B
KOH()IMKTHBIX CUTYalUSIX U YMEHHS IPUHUMATh
000CHOBaHHBIE PELICHHS B YCIIOBHSX KOH(DIMKTHOTO
MPOTUBOICHCTBHUSL,

- METOJIaMH ¥ IPHEMaMH KOHCTPYKTHBHOTO
pazperieHust KOHGIMKTOB € MO3UINIA COLUATBHOM
OTBETCTBEHHOCTH.

Pazges 2. MecTo AMCUMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM POrPaMMbl

Jucnmmmna b1.B.02

«MexaHu3Mbl  yOpaBieHHs KOHQIMKTaMH B CHCTEME

VIpaBJICHUSI TOCYAAPCTBEHHBIMM M MYHULIMNAIBHBIMA TPEANPUATHIMHU» OTHOCUTCS K
yactd (QopMHUpPYyEMOil ydacTHHKamMH 0Opa3oBaTelbHbIX OTHOWIeHWH bioka 1 ydueOHOro
IJ1aHa HaNpaBJICHUs MOATOTOBKH «['OocyaapCTBEHHOE U MyHULUIIAIBLHOE YIIPaBICHHUE),
npoduiist «Cructema rocyJapCTBEHHOTO U MYHHUIIUIAIBHOTO YIIPaBICHUS.

Paznen 3. O0beM QUCHUILUIMHBI B 3a49€THBIX €IMHUIIAX ¢ YKA3aHUEM KOJIN4YecTBa
aKaJeMHYEeCKNX YaCOB, BbII€JIEHHbIX HA KOHTAKTHYIO padoTy 00y4aroummxcs ¢
npenoaaBaresiemM (M0 BUAAM Y4eOHBIX 3aHATHI) 1 HA CAMOCTOATEILHYIO padoTy

o0yyarmmnxcs

O0BeEM OUCHMIUIMHEI B 3a4ETHBIX €AUHALIAX COCTABIIAET 3 3aUETHBIE €QUHULIBI

TOM YHCIJIC:

Ounas ¢popma o0yueHust
KonnuecTBo akageMHYeCKHUX 4YacoB, BBIJICJICHHBIX Ha KOHTaKTHYIO (opmy
oOyyaromuxcsi ¢ mpernogararesneM (1o BujiaM yueOHBIX 3aHATHI), COCTaBIseT 32 yaca, B

- Ha 3aHATHUSA JIEKIIMOHHOTO THIA — 16 4acosB;
- Ha 3aHATUSl CEMUHAPCKOro Tumna — 16 4acos;




KonnuecTBo akaieMHUYECKUX YacOB, BBIJCICHHBIX Ha CAMOCTOSITEIBHYIO padoTy
oOyyarommxcsi — 76 4acoB.

dopMa KOHTPOJISL — 3a4eT.

3aynas popma 00yueHust

KonuvecTBO akajieMHMYEeCKUX YacOB, BBIJICJIICEHHBIX Ha KOHTAaKTHYIO (opmy
oOy4Jaromnuxcsi ¢ mpernojaBaresieM (1o BugaM yueOHbIX 3aHsATHH ), cocTaBisgeT 10 gacos,
B TOM YMCIJIE:
- Ha 3aHATHUS JICKIIMOHHOTO THIMA — 6 9acoB;
- Ha 3aHSTUS] CEMHUHAPCKOro Tuma — 4 yaca,
KonnuecTBo akaieMUYECKUX YacOB, BBIJCICHHBIX HAa CAMOCTOATENIbHYIO padoTy
oOyuaroruxcst — 96 gacos.

dopma KOHTPOJIA — 3a4eT, 2 Y.

Pasznea 4. Coaep:kanue QUCHMILIMHBI, CTPYKTYPHPOBAHHOE IO TeMaM
(pa3nesiam) ¢ ykazaHueM OTBEJACHHOI0 HA HUX KOJIMYeCTBA AKaAeMHUYEeCKHUX YAaCOB
U BU/I0OB Y4eOHbIX 3aHATHI

4.1. l1s1 ouHOM (pOopMBI 00yYeHUS

Ne B Tom uncie 3anaTHS N
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Tema 1. HayuHbie OCHOBBI,
TECTBI, CHUTYal[MOHHBIE
1 | npenmer u cnermduka 12 | 2 2 8 sanaun
JCIUIUIAHBI
Tema 2. KoHaukT: monsTus,
o | THTONOTHS, (GYHKIMY, TIPUYUHBI 12| 9 9 g | TECTBL, CHTYallHOHHbIC
BO3HUKHOBEHUS, CTPYKTYpa, 3a1a4n
JIMHAMUKa
o TECTBI, CHUTYal[MOHHBIE
Tema 3. BHyTprIM4HOCTHBIN ’ yatt
3 12 | 2 2 8 | 3amaum, TPEHUHTH,
KOH(JIUKT
JIeTIoBas Urpa
. TECThl, CHUTYyal[MOHHbIE
Tema 4. MeXITMYHOCTHBIN ’ yam
4 KOHAIIKT 12 | 2 2 8 | 3amaum, TPEHUHTH,
JIEJIOBasi UTpa
5 Tema 5. Mexrpynmnosoi 121 2 5 g | CHTYaUMHOHHBIC
KOH(JIUKT 3a7a4M, TPEHUHTU
ema 6. KonnukT narepecon €CTbl, CUTYaI[MOHHBII
6 | Tema 6. K 12 | 2 2 8 | T , CUTY

6




Ha roCcyJ1IapCTBEHHOU 1 aHaJIn3
MYHHIUITATEHON CITy)K0e
7 Tema 7. lpenynpexnenve 12| 2 2 g | TECTbL, CHTYalHOHHbIE
KOH(JIMKTOB 3a1a4u, TPEHUHTH
8 Tema 8. Pazperenue 12| 2 2 g | TecTsl, CUTYaIIMOHHBIN
KOH(JIMKTOB aHaIn3
Tema 9. ITeperoBopsl kKak criocod
9 P P 10 10 | Tectsl, nenoBas urpa
pazpereHust KOHQJIMKTOB
10 | Utoro 108 | 16 16 76
11 | Bcero 108
4.2. 1as1 3a04H0i (popMbI 00yUeHUsl
Ne B Tom uncie 3ansaTHSA
n/n CEMHHAPCKOr0 THIA ’E
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Tema 1. Hay4Hble OCHOBBI, IpeMET TECTBl, CHTYyaI[MOHHBIE
1 i P 1|1 10 Y
U Ccrier(UKa TUCIATIIAHBI 3a/1aun
Tema 2. KonaukT: nonsrus,
THUIIOJIOT UL KU, IPUYUHBI TECThl, CHTYyaI[MOHHBIE
2 > DYHICHHIL, T 13 |1 12 > LY
BO3HHKHOBEHHUSI, CTPYKTYPA, 3a1a4u
JIMHAMUKA
. TECTBI, CHUTYyaIlMOHHEIC
Tema 3. BHYTpHUIMYHOCTHBIM ’ yan
3 KoHAHKT 11 1 10 | 3amauwm, TPEHUHTH,
JieJioBast Urpa
. TECThl, CHTYyaI[MOHHBIE
Tema 4. MeXITMYHOCTHBIN ’ yatt
4 KoHAHKT 11 1 10 | 3agauwm, TPEHUHTH,
JIeTIoBas Urpa
. CHUTYallMHOHHBIC
5 | Tema 5. MexrpynnoBoii koHpmukr | 11 | 1 10 yan
3a/1a4, TPEHUHTH
Tema 6. Kondukt naTepecoB Ha .
. TecTsl, CUTYallMOHHBIN
6 | rocynapCTBEHHOU U 13 | 1 12
9 aHaIN3
MYHHLUIATBHOM CITyK0e
7 Tema 7. IlpenynpexncHue 1|1 1 10 | TECTEL CHTYALOHHbIE
KOH()JIMKTOB 3a7a4M, TPEHUHTU
TECTBI, CUTYaIIMOHHBII
8 | Tema 8. Pazpemienne KOH(IMKTOB 13|11 12 > cHTyan
aHaIN3
Tema 9. IleperoBops! kak crocod
9 P P 11 1 10 | Tectsl, menoBas urpa
pazpereHust KOHQIMKTOB
10 | Utoro 106 | 6 4 96 | Kourpoun - 3a4eT
11 | 3AYET 2
12 | Beero 108




Pa3znen 5. [lepeyeHb OCHOBHOI U 10NOJHUTEIbHOI YUeOHOH JIUTEPATYPHI,

HEO00XO0AMMOM 1)1l 0CBOCHHUS THCIHHUIINHEI

Ne ABTOp Ha3zBanue 0CHOBHOM U BbixoaHble JaHHbIE 110 KommuecTBo
n/n JAOTIOJIHMTEJILHOM IK3eMILISAPOB B
y4eOHOl JIuTepaTyphbl, ouodsmorexe AF'YHX /
He00X0UMOii 115 TOYeK J10CcTyna
OCBOEHHS1 IMCHMILIMHBI
OcHoBHas1 yueOHasl IUTEpaTypa
1 Anmsec, U. VYpasneHnue MockBa: AJbIvHA HTTPS://BIBLIOCLUB.RU/IN
3MeHeHusIMHU Oe3 [Ma6mmmmep, 2023. — 264 DEX.PHP?PAGE=BOOK_RE
TIOTPSICEHUH U C. D&ID=707816
KOH(JIMKTOB:
MPaKTUYeCcKoe nocodre
JlonoJIHUTe/ILHASI JIUTepaTypa
A) lonosiHuTeibHASL y4eOHAasl JIMTEpaTypa

1 | Becnansko, B. A. VYpasneHue Mocksa: Jlamkos u K°, HTTPS://BIBLIOCLUB.RU/IN
4EeJIOBEUECKUMU 2023.—-388 c. DEX.PHP?PAGE=BOOK_RE
pecypcamu: yueOHHUK D&ID=710007

2 | 3psrunnesa O. C. Komannnas pabora u CraBpornons: HTTPS://BIBLIOCLUB.RU/IN
KOMMYHUKalu: yyeoHoe | CTaBponoiabCKUid DEX.PHP?PAGE=BOOK&ID
rocooue roCy/1apCTBEHHBIN =614102

arpapHbIii YHUBEPCUTET
(CtI'AY). - 2019. - 184 c.

3 | Kurosa, E. T. Ynpagnenue HoBocubupck: HTTPS.//BIBLIOCLUB.RU/IN
KOH()JIMKTaMu B HoBocubupckuii DEX.PHP?PAGE=BOOK_RE
npodecCHOHATTBHOM rOCY/IapCTBEHHBIN D&ID=576528
JeATENbHOCTH: yueOHOe TEXHUYECKUI
rocooue: yHuBepcuTeT, 2019. — 196

C.

4 | Yepenanos B. B. OcHoBsl rocyaapctBerHoi | M.: FOuuTu-Jlana, 2017, — | HTTPS!/BIBLIOCLUB.RU/INDEX.
CITYKOBI H KaipOBOii 680 c. PHP?PAGE=BOOK&ID=684687
TIOJIUTHUKHU: Y4eOHHK

b) OdunmanbHble U31aHuA
1 KOHCTI/ITYLH/IH PO WWW.CONSTITUTION.RU
2 CripaBouHo-nipaBoBasi cucrema «Koncynbraatl roc» WWW.COSULTANT.RU
3 CripaBouHO-TIpaBoBasi cucrema «I apanrT WWW.GARANT.RU
4 OI'OC 38.04.04 I'ocynapcTBEHHOE ¥ MyHULIMIIAILBHOE YIIPABIICHUE, WWW.COSULTANT.RU
YTBEpKJIEHHBIN MpUKa3oM MUHKCTEpCTBAa 00Pa30BaHMsI U HAYKH
P®13.08.2020 r., Ne1000
B) Ilepuoanueckue u3anus

1 | Kypnan «Menemxment B Poccun 1 3a pyOeskom»

2 | MexnayHapoHsii xkypHaI «[IpoOieMbl TeOpHH 1 IPAKTHKY YIIPABIICHUS)

3 | HayuHo-uH(pOpMAIMOHHBIH jXypHaT «BOMPOCH! yIIpaBIIeHUs IPEIPUSTHEM)

4 | Kypnan «Opranu3aiuisi ynpapiIeHUsD

I') CnpaBouHo-0u0/iMorpaduyeckas Jureparypa
1 ‘ Bosbiiias Poccuiickast sHIMKITONE M. DHITMKIIONEANYECKUI croBapsk. http://enc-dic.com/
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Pa3znen 6. Ilepeyenn pecypcoB HHGOPMANUOHHO-TEJTEKOMMYHHUKAIIMOHHOM
cetu «AHTEpHET», HEOOXOAUMBIX [IJISl OCBOCHH S JUCHMILIHHbBI

Kaxnprii oOyuaromuiicss B TeueHHWE BCero Imnepuoaa oOydeHusi oOecreueH
WUHIAVBUYaJTbHBIM HEOTPAHUYEHHBIM JIOCTYIIOM K OJHOW MJIM HECKOJIBKUM AJIEKTPOHHO-
OMOJMOTEUHBIM CcHUCTEeMaM  (DJICKTPOHHBIM  OWMOJIMOTEKaM) HM K  AJEKTPOHHOMU
nH(pOpMaMOHHO-00pa3oBaTenbHO  cpene  yHuBepcurera  (http://e-dgunh.ru).
DNEeKTPOHHO-OMOMMOTeYHasT cUcTeMa (AJIEeKTpOHHas OHOIMOTEKa) W AJIEKTPOHHAS
uH(pOpPMallMOHHO-00pa3oBaTeNnpHasl cpefaa oOecrneynBaeT BO3MOXKHOCTH — JIOCTYTIA
oOyuaromerocsi U3 Jr000H TOYKH, B KOTOPOW HMMeEETCS AOCTYN K HH(OpMaIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTu «VHTepHeT», Kak Ha TePPUTOPUN YHUBEPCUTETA, TaK U
BHE €€.

PexomenmyeTcst Tak:ke 03HAKOMHUTHCS CO CISAYIOIUMH CAUTAMM:

1. www.biblioclub.ru - uH(OPMaIIMOHHO-00pa30BaTEIbHBIIH IPOECKT,
MIPEI0CTABIISIOIIHNMA KPYTJIOCYTOUHBIN WHUBUYalTbHBIN HuTepHer-noctyn
K 3JICKTPOHHO-OMOIMOTEYHOM CUCTEME, CojepIKalle yueOHble, yueOHO-METOINUECKHE,
Hay4HbIC U UHBIC U3/IaHMUs, UCTIOIb3yEMbIE B 00pa30BaTEILHOM MPOIIECCE;

2. www.cfin.ru - caiit «kKopriopatuBHbIi MeHeKMEHT». HoBOCTH, IMyOJIHMKaIuy,
bubnuoteka ymnpaBieHus (y4eOHUKH, CTaTbH, OO30pbI) IO TaKUM pas3jeinaMm, Kak:
MeunemxmenT; MapkeTunr; (OUHAHCOBBIM aHaIW3, OlleHKa Ou3Heca; busHec-TuIaHbI;
NuBectuuinun u naBecTopsl; KoHcanTuHr u ap;

3. www.hrm.ru — snektponnas Oubiamoreka HR-crenmanwcroB — «KHurm mo
YIPaBJICHUIO ITIEPCOHANIOM Ha canTe «KaIpoBbIil MEHEIKMEHTY;

4. www.ecsocman — ®@enepaiabHblii 00pa30BaTeNbHBIA MOpPTAT «IKOHOMHKA,
Coumonorusi, MeHETKMEHT»;

5. www.aup.ru — agMUHHACTPATUBHO-YIIPABICHYCCKUN MOpTAT «MEHEHKMEHT U
MapKeTUHT B On3Hece». KHUTrH, cTaThu, TOKyMEHTHI U TIp.;

6. www.cyberleninka.ru - WH(GOPMAITMOHHO-00Pa30BaTEILHBIN IIPOEKT,
MPEIOCTABIISIOLIUNA KPYIJI0OCYTOYHBIN VHIUBUyaJIbHbIN HNuTeprer-nocryn
K DJIEKTPOHHO-OMOJIMOTEYHON CHCTEME, COJIepKAllleil CTaThU aBTOPOB MO SKOHOMUKE,
MEHEKMEHTY H TIp.

7. www.ecstudent.ru — caiT ais CTYJACHTOB SKOHOMHYECKHX M YIPABICHUYCCKUX
HanpaBieHuil. Ha caiite mnpencraBieHbl CTaTbH, JEKIUW, KEWUChI, TECThl IO
MEHEKMEHTY.

8. www.managementlib.ru - oubnuoreka mo meHemxkMeHTy. CTaThl W KHHUTH IO
MEHEJKMEHTY: MCKYCCTBO YIIPaBJECHUS, JEJIOBBIE UIPHI, JEJIOBOE OOIIEHUE, NEI0Bas
MEepEenucKa, 3TUKa JIEJIOBOI0 YeJIOBEKa, COOCTBEHHOE JI€JI0, OMBIT YIPABICHUS B IPYTUX
CTpaHaX, COBETHI OT OIBITHBIX PYKOBOIUTEIICH.

Pa3znes 7. IlepedyeHb JTUIIEH3MOHHOTO IPOTPAMMHOIO O0ecreYeHus,
HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM U MPOdecCHOHAIBHBIX 023 TaHHBIX

7.1. Ilepe4eHb MCIOJIb3YEeMOIr0 MPOrPAMMHOIO O0ecTIeYeHH:

1. Windows 10


https://ru.wikipedia.org/wiki/%D0%AD%D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D0%B1%D0%B8%D0%B1%D0%BB%D0%B8%D0%BE%D1%82%D0%B5%D1%87%D0%BD%D0%B0%D1%8F_%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0
http://www.cfin.ru/
http://www.hrm.ru/
http://www.ecsocman/
http://www.aup.ru/
http://www.cyberleninka.ru/
https://ru.wikipedia.org/wiki/%D0%AD%D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D0%B1%D0%B8%D0%B1%D0%BB%D0%B8%D0%BE%D1%82%D0%B5%D1%87%D0%BD%D0%B0%D1%8F_%D1%81%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0

Microsoft Office Professional
Adobe Acrobat Reader DC
7-Zip

VLC Media Player

g wn

7.2. Ilepevyenb HHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEM:
- Www.consultant.ru - cipaBo4yHas mpaBoBasi CHCTEMA.
- WWw.garant.ru — cipaBo4yHo - IpaBoBas CUCTEMA.

7.3. Ilepeyensb npogeccuoHaNbHBIX 023 JaAHHbIX:

- WWW.e-Xecutive.ru - coo0IiecTBO MEHEKEPOB: MyOIMKaIK TPO(HECCHOHAIIOB TT0
BOIIPOCAaM MEHEIKMEHTa, MapKeTHUHTa, Kaphepbl, (HUHAHCOB, OW3HEC-00pPa30BaHUA.
Bonpocs! u OTBETHL.

- www.cfin.ru - Bompockl u oTBeThl. bubIMOTEKA MyOJUKAIUi 110 MEHEIKMEHTY,
OIICHKE, OIO/KETUpOBaHUIO, TUIaHHpoBaHUIO. [Iporpammel u kypcel. MccnegoBanus u
Ou3HeC-TUTaHbI

- www.topknowledge.ru - na cTpanumax caita topknowledge.ru mpeacTaBicHbBI
CTaThbu W y4eOHbIE MaTepuajbl MO0 SKOHOMUYECKUM, (PMHAHCOBBIM M YNPABICHYECKUM
JTUCIUIUIMHAM, a TaK)Ke Pe3ybTaThl HAYUYHBIX HCCIICIOBAHUHN B JAHHOM 00JIaCTH.

- WWW.Ereport.ru - mpoexT AJisT SKOHOMHUCTOB-aHATUTHKOB, CTYICHTOB U aCIIUPAaHTOB
PKOHOMHUYECKUX M YIIPABICHUCCKUX CIICIIMATLHOCTEH

Paznen 8. Onucanue MarepuaibHO-TEXHUYECKOH 0a3bl, HEOOXOAMMOM J1JIsI
OCyILIeCTBJIEHHS 00Pa30BaTeJbHOI0 Mpouecca Mo JMCUMILINHE

Jiia nmpenogaBaHusi IUCHUAILINHBI «MexXaHu3Mbl ynpaBjieHuss KOHQJIUKTAMH
B  CHCTeMe  YyINpaBJeHUSI TOCYJAaPCTBEHHbBIMH M  MYHUIUNAJbHBIMHU
NPeANPUATHIMI) MCHOJb3YIOTCH  CJeAYyIl[He ClenuaJlbHble IOMEIIeHusl -
yuyeOHbIe ayJUTOPHH:

.  VYueOHas ayautopusi jJisi_NpOBeJdeHUs YV4YeOHbLIX 3aHATHI — yuyeOHasi
ayauropusi Ne 2.8, kopmyc Ne 2 (Poccusi, Pecnybnmuka J[larectan, 367008, r.
Maxaukaina, yn. rxamanytauna AtaeBa, 1om S, yueOHsIit kopiyc Ne 2 utep «By).

Aynutopust Ne 2.8 ocHallleHa cleIyronMMi TEXHUYECKUMU CpeIcTBaMU 00yUEeHUS
1 HabOpPOM JIEMOHCTPAIIMOHHOTO 000PY/I0BAHUS:

[lepeyeHb OCHOBHOTO 00OPYI0BAHUSA:

- KOMIUIEKT CIeUAIM3UPOBAHHON MeOeH;

- IOCKa MeJIoBasl.

HabGop  neMoHCTpallMOHHOTO  OOOpYAOBaHHUS:  MPOEKTOP,  IEPCOHAIbHBIN
KOMIIBIOTED C AOCTYNOM K ceTH HTepHEeT u KoprnopaTuBHOW ceTn yHuBepcureta, IbC
«Yuusepcurerckas o6mommoreka ONLINE» (www.biblioclub.ru), 9BC «3bC FOpaiit»
(wwwe.urait.ru).

[lepeueHp yueOHO-HArISAHBIX TOCOOMIA:

- KOMIUIEKT HATJISHBIX MaTeprasioB (OaHHEPHI, MJIaKaThl);
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- KOMIUIEKT OJJIEKTPOHHBIX WIUTIOCTPATUBHBIX MaTepHalioB (TpEe3eHTaIuH,
BUJICOPOJIUKH ).

1l. lnsa camocTosiTe/IbHOI padoThl — yueOHast ayauropust Ne4.5, kopmyc Ne2
(Poccus, Pecriyonuka Jlarecran, 367008, r. Maxaukania, yia. [)kamanyTauHa ATacsa,
oM 5, yueOHblit kopryc Ne 2 nurep «By).

Aymutopusi No 4.5 ocHamieHa CIEIYIOIMMH TEXHUYECKUMHU CpEeJICTBaMU
o0yueHus:

- TIEPCOHAIILHBIE KOMITBIOTEPHI C TOCTYIOM K ceTH «IHTepHET» U B SIEKTPOHHYIO
nH(OpMaITMOHHO-00pa3oBaTeNbHyI0 cpeay — 19 en.

Yueonas ayauropus Nel.l, xopmyc Nel (Poccus, PecnyOmmka Jlarectas,
367008, r. Maxaukana, yi. J>kamanytanHa Ataesa, 1oM 5, yueOnbIit koprryc Ne 1).

Aynutopust Nel.l ocHaleHa cieIylonuMy TEXHUYECKUMU CPEJICTBAMH O0yUYCHUS:

[lepeueHb OCHOBHOTO 00OPYOBAHHUS:

- IEPCOHAJIbHBIE KOMIIBIOTEPHI C JOCTYNOM K ceTu «IHTEepHET» U B 3JIEKTPOHHYIO
nH(popMaImoHHO-00pa3oBaTelbHyI0 cpeay — 60 ex.

Paznen 9. O6pa3zoBaresibHbIe TEXHOJOTHH

OOpa3oBaTeibHasi TEXHOJIOTMS (TEXHOJIOTMS B cdepe 00pa3oBaHHs) — ITO
COBOKYIMHOCTh HAayYHO U MPAKTUYECKH OOOCHOBAHHBIX METOJOB M MHCTPYMEHTOB IS
JOCTH)KEHHUS 3aIlUIAHMPOBAHHBIX PE3YJIbTATOB B 00sacTH oOpa3oBaHud. [IpumeHeHue
KOHKPETHBIX 00pa30BaTENIbHbIX TEXHOJOTHA B YYEOHOM IIpOLIECCE€ ONPEaesieTcs
cnenupUKo yueOHOM AesTENbHOCTH, €€ NH(OPMAIMOHHO-PECYPCHON OCHOBBI M BUJIOB
y4ueOHOM paboTHI.

[Ipu ocBoeHMH AMCUUIIINHBI «MexaHU3Mbl ypaBiIeHUS KOH(PIUKTaMU B CHCTEME
VIOPABJIEHUS  TOCYJapCTBEHHBIMU " MYHULIUNAJIBHBIMUA ~ MPEANPUATHIMUI
IpelyCMaTpUBAETCsl IIUPOKOE HCIOJIb30BAHHE B Y4e€OHOM IIpOIlECCe AKTUBHBIX H
MHTEPAKTUBHBIX (OPM NPOBEICHUS 3aHATUN (KOMIBIOTEPHBIX CUMYJSALUN, pa30op
KOHKPETHBIX CUTyallMil, TPDEHUHTH) B COYETAHUHM C BHEAYAUTOPHOU PabOTON C IIEINbIO
(dbopMupoBaHUS U Pa3BUTHS TPO(YECCHOHATBLHBIX HABBIKOB 00YYaIOIINUXCSI.

[Ipu peanu3zanuu nOporpaMMbl  AUCHUIUIMHBL  «MeXaHU3Mbl  YIpaBJIEHUS
KOH(JIUKTaMH B CHUCTEME YIpPaBJICHUS TOCYJAAPCTBEHHbIMU M MYHHULUINAIbHBIMU
MPEANPUATASIMIY UCHOJIB3YIOTCS pa3iuyHble 00pa3oBaTeIbHble TEXHOIOTUU. Bo Bpems
AyIUTOPHBIX 3aHATHWA JIEKIMM MPOBOAATCA ¢ wucnosb3oBannem [IK um mpoekrtopa,
MPaKTUYECKUE 3aHATHS — B BHJIE€ T[PYNIOBOrO0 OOCYXAEHHS IMOJ PYKOBOJCTBOM
npernojiaBaresiss MnpoodsieM MNpeaIMETHON O0O0JaCTH, TaKKe MCIOJIB3YIOTCS MaTepHallbl
NeyaTHbIe U B DJIEKTPOHHOU (QopMme; ayAaro, BUIEOKACCEThI; ayJu0 BUICO- JICKIUU B
anekTpoHHON (popme. Ha mpakTuueckux 3aHATHUAX OOYyJaIOUUMUCA TPUOOPETAOTCS
YMEHHs pEeUIeHHs] CUTYAllMOHHBIX 33Ja4 B MPO(eCcCHOHATBLHONW 001acTH, MPOBEIACHMUS
TpeHHHroB. B mpenogaBanun Kypca «MexaHu3mbl yrpaBieHUs KOHQIMKTaMH B
CUCTEME YIPABIEHUS TOCYAApPCTBEHHbIMHM W MYHUUMIAIbHBIMHU TPEAIPUITHIMU
MO>KHO BBIJICJIUTH TAKXKE CIEAYIOLIME 00pa30BaTeIbHbIe TEXHOIOTHH:
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1. TpagunuonHble o0Opa3oBaTeJbHble TEXHOJOIMH OPUEHTUPYIOTCS Ha
OpraHu3alnio 00pa3oBaTEIBLHOrO MPOIECCa, MPEANOJIAraolly0 IPsIMYI0 TPaHCISALUIO
3HAHUM OT MpenoiaBaresis K CTYyJICHTY (MPEUMYIIECTBEHHO HAa OCHOBE OOBSICHUTENBHO -
WUTIOCTPATUBHBIX METOJIOB OOydeHMs). YueOHasi AESATENbHOCTh CTYIEHTa HOCUT B
TaKUX YCIIOBHSIX, KaK IMPABUJIO, PEMTPONYKTUBHBIN XapaKTep.

[Ipumepsl  ¢GopM y4eOHBIX 3aHATHH C HCIOJIB30BAHUEM  TPAIULIMOHHBIX
TEXHOJIOTUU:

- HuadopmanvoHHas JIeKmUs — TOCIEAOBATEIPHOE HW3JIOKEHUE MaTephaia B
JUCHUIUIMHAPHOW  JIOTMKE, OCYIIECTBISIEMOE MPEUMYIIECTBEHHO BepOabHBIMU
cpeAcTBaMH (MOHOJIOT MPETOIaBaTeNsl).

- CemuHap — sBpucTHYECKas Oecelna MpernojaBarelisi U CTYICHTOB, 00CYXICHHE
3apaHee MOATrOTOBJICHHBIX COOOIIEHUH, MPOEKTOB MO KAXKIOMY BOMNPOCY IIaHA 3aHITHUS
C €IMHBIM IS BCEX IEPEUYHEM PEKOMEHIyeMOW 0O0s3aTeIbHOW M JONOJHUTEIIbHOU

JUTEPATYPHI.
- IlpakTudeckoe 3aHSATHE — 3aHITHE, IOCBSIIIEHHOE OCBOCHHIO KOHKPETHBIX
YMEHUH U HABBIKOB 110 MPEIOKEHHOMY aJTOPUTMY.
- JlaGopatopHass paboTra — opraHuzaiusi y4eOHOW paldoOThl C peaTbHBIMU

MaTepUaJbHbIMU M HH(OPMALIMOHHBIMU OOBEKTAaMH, 3KCIEpUMEHTaJIbHAs paboTa C
aHaAJIOTOBBIMU MOJEIISIMU PEATIbHBIX OOBEKTOB.

2. TexHosorum mnpodeMHOro oO0y4deHHsi — opraHuzanus oOpa30BATEIBLHOTO
mpoliecca, KOTOpasl MPEnoJiaraeT MOCTaHOBKY MPOOJEMHBIX BOIIPOCOB, CO3JaHUE
y4eOHBIX NPOOJEMHBIX CUTYyallMd ISl CTUMYJMPOBAaHUSA AKTUBHOW IMO3HABATEIbHOU
NEeATEIbHOCTH CTYACHTOB.

[Tpumeps! opm yueOHBIX 3aHATUI C UCIIOIB30BAHUEM TEXHOJOTUNA MPOOIEMHOrO
o0yueHus:

- mpoOsieMHas JEKUUS — M3JI0KEHHE MaTepHalia, MpeArnoJiaralouiee MOCTaHOBKY
OpoOJIEMHBIX W JUCKYCCHOHHBIX BOIPOCOB, OCBEILEHUE PA3JIMYHBIX HAYYHBIX
IIOAXO/0B, ABTOPCKUE KOMMEHTapHM, CBSA3aHHbIE C Ppa3IMYHBIMU  MOJEISIMU
MHTEPHPETALNH U3y4aeMOT0 MaTepHaIa;

- JIeKIUsl «BIBOeM» (OWMHaApHas JEKIUs) — H3JOKEeHHEe MaTepuana B (opme
JMAJIOTUYECKOro OOLIEeHUs JBYX MpernojaBareieil (Hanpumep, peKOHCTPYKIUS 1uanora
IIPEACTABUTENIEH PA3IMYHBIX HAYUHBIX IIKOJ, «yYEHOI0O» U «IIPAKTHKa» U T.I1.);

- MPAaKTUYECKOE 3aHATHE B (OpME MPAKTUKyMa — OpraHU3alus yuyeOHOU paboThl,
HalpaBj€HHAasi Ha pEIICeHHE KOMIUIEKCHOM  y4eOHO-TO3HaBaTENbHOW  3a/Jauu,
TpeOyIoleld OT CTyJIeHTa NPUMEHEHHS KaK HayYHO-TEOPETUYECKUX 3HAHUM, TaK U
MPaKTUYECKUX HABBIKOB;

- MPaKTUYECKOE 3aHATHE HAa OCHOBE Keic-meTona («MEeTOJ KEWCOB», «KEWUc -
cTtaan») — OOydeHHE B KOHTEKCTE MOJAEIMPYEMOW CHUTyalllH, BOCIPOU3BOISALICH
peajbHbIe YCJIOBUS HAy4YHOM, MPOU3BOJCTBEHHOM, OOIIECTBEHHON JESITEIHLHOCTH.
OOyuaromuecs TOJDKHBI POaHaTU3UPOBaTh CUTYAIINIO, Pa300paThCs B CYyTH MPOOeM,
NPeJIOKUTh BOBMOXKHBIE PEIICHNs U BHIOpATh Jiyuliee u3 Hux. Kelcel 6a3upyroTcs Ha
pealbHOM (paKTUUECKOM MaTepHalie WM K€ MPUOIMKEHbI K pealbHON CUTYalUH.

3. WUrpoBble TeXHOJOIMHM — OpraHuzaius oOpa3oBaTeNbHOrO Mpollecca,
OCHOBAaHHAs HAa PEKOHCTPYKLMH MOJEJIECH NOBEACHUS B paMKax IPeIIOKEHHBIX
CLICHAPHBIX YCIOBUU.
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[Tpumeps! Gpopm yueOHBIX 3aHATUHN C UCIIOJIB30BAHUEM UIPOBBIX TEXHOJIOTHM:

- JienoBas uUIrpa — MOJCIMPOBAHHUE PA3NIUUYHBIX CHUTyalUil, CBSI3aHHBIX C
BbIPA0OTKON M NMPUHATUEM COBMECTHBIX PELIEHUH, 00CYKIEHUEM BOIPOCOB B PEXKUME
«MO3TOBOTO HITYPMa», PEKOHCTPYKLUUEH (PYHKIMOHAIBHOIO B3aUMOJACWUCTBHS B
KOJIJIEKTUBE U T.IL.;

- posieBast urpa — UMUTALUS UM PEKOHCTPYKIIMS MOJIEIEH POJIEBOrO MOBEIECHUS B
MPEIIOKEHHBIX CIIEHAPHBIX YCIOBHSIX.

4. TexHOJIOTMH NPOEKTHOr0 OO0Y4YeHUs] — OpraHu3anus oOpa3oBaATEIBLHOIO
Ipolecca B COOTBETCTBUU C AJITOPUTMOM IOATAITHOTO PEUIEHUS] MPOOJIEMHOW 3a/ayu
WM BBITTOJTHEHHS y4eOHOrOo 3amanHus. [IpoekT mpeamonaraer COBMECTHYIO Y4eOHO -
MO3HABATENbHYIO JIEATEIBHOCTh TPYIIBl CTYIACHTOB, HAMpaBICHHYIO Ha BBIPAOOTKY
KOHIEMNIINH, YCTAaHOBJICHUE 1Ielei U 3a7ad, GOpMYIHUPOBKY O0KHUIAEMBIX PE3yJbTaTOB,
ONpeJeeHNe NPUHLMIIOB U METOAUK PEIICHUs MOCTABICHHBIX 337a4, IJIAHUPOBAHUE
X0J1a paboThl, MOUCK JTOCTYIHBIX U ONTUMAJIbHBIX PECYPCOB, MO3TAIIHYIO PEATU3ALUIO
11aHa paboThl, IPE3EHTALUIO PE3YIBTATOB PAOOThI, UX OCMBICICHUE U PEPIIEKCHIO.

OCHOBHBIE THUIIBI ITIPOEKTOB:

- HUCCJIEIOBATENbCKUN MPOEKT — CTPYKTypa NpUOIMKeHa K (opMary Hay4dyHOTO
UCCIIEIOBaHMs  (JOKA3aTEeIbCTBO  AKTYaJbHOCTM TEMbI, ONpPEIEICHUE HAyyHOU
po0JieMbl, IpeAMeTa U 00bEKTa UCCIEA0BAHMS, LI€TEH U 3a7a4, METO/10B, UCTOYHHUKOB,
BBIJIBUKEHUE THUIOTE3bl, 00OOOIIEHHE pE3yJbTaTOB, BBIBOIbI, 00O3HAUEHHE HOBBIX
npooJiem);

- TBOPYECKUH MPOEKT, KaK MPaBWIO, HE HUMEET JACTAIbHO MpOopadOTaHHOU
CTPYKTYpPBI; Yy4€OHO-IIO3HABATENIbHAS JEATEIBHOCTh CTYJIEHTOB OCYILIECTBISIETCS B
paMKax paMOYHOTrO 3a/IaHHsl, TOJYUHSACH JIOTUKE U MHTEpPECaM YYaCTHUKOB MPOEKTA,
aHPy KOHEUHOTro pe3yJibTaTa (raera, QuibM, Mpa3IHUK U T.I1.);

- MH(OPMAIMOHHBIA TPOEKT — Y4YEOHO-IIO3HABATENIbHASI JEATEIBHOCTh C SIPKO
BBIPAKEHHOW 3BPUCTUYECKONW HANpaBlIEHHOCThIO (TMOUCK, OTOOp M CUCTeMaTHU3allus
uHpOpMALlUM O KAKOM-TO OOBEKTEe, O3HAKOMJICHHE YYaCTHUKOB IPOEKTa C 3TOU
uHdopmarmert, ee aHanmu3 W 0000IIeHWE Uil Tpe3eHTauuu Oosee MIHPOKOH
ayIUTOPHUH).

5. UHTepakTHBHBbIE TEXHOJIOIMH — OpraHu3alus 00pa30BaTEIBLHOrO IMpoliecca,
KOTOpasi IPEAINojaraeT akTUBHOE W HEJIIMHEWHOE B3aMMOJCHCTBUE BCEX YYaCTHUKOB,
JOCTH)KEHHE HAa 3TOM OCHOBE JMYHOCTHO 3HAYUMOIO Il HUX 0Opa3oBaTeIbHOTO
pe3ynbTara.

Hapsiny co crnenualv3upoOBaHHBIMA TEXHOJOTHUSAMHM TaKOrO poJAa MPUHIUI
MHTEPAKTUBHOCTU MPOCIIEKUBAECTCS B OOJBUIMHCTBE COBPEMEHHBIX 00pa30oBaTEIbHBIX
TEXHOJIOTHIA. VHTEpaKTUBHOCTh MOAPA3yMEBAET CYOBEKT-CYyOBEKTHBIE OTHOIICHHS B
XoJle  00pa3oBaTeNbHOrO  Mpolecca U, Kak  CIEICTBHE,  (POpMHUpPOBAHUE
caMopa3BUBarONIeics NHPOPMALIMOHHOPECYPCHOM CpEbl.

[Ipumepsl GopMm y4deOHBIX 3aHATUNH C HCIOJIB30BAHUEM CIELMATU3UPOBAHHBIX
MHTEPAKTUBHBIX TEXHOJIOTHII:

- JIeKLIUs «0OpaTHOM CBS3W» — JIEKIMS-MPOBOKALMS (M3JI0KEHHE MaTepuaia C
3apaHee 3alUIaHMPOBAHHBIMU OIIMOKaMU), JIEKIUsI-0Oecena, JeKIUs-AUCKYCCUs, JeKIUs
— mpecc-KOH(pEPEHITHS,
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- CEMUHap-JUCKYyCCHUsl — KOJUIEKTUBHOE OOCYKIEHHE KaKOro-JnOo CIIOPHOTOo
BOIpOCa, POOJIEMBI, BbISIBIIEHUE MHEHUN B IPYIIIIE;

- MO3TOBOH LITYPM;

- paboTa B MaJIbIX TpyIIax;

- nebaTkl;

- KpYyTJIbli CTOJ U Jp.

6. UndopmManiuoHHO-KOMMYHUKAIIMOHHBIE 00pa3oBaTe/bHbIe TEXHOJOIMHH —
opranm3anus ~ 00pa30oBaTENBHOTO  Mpollecca, OCHOBaHHAasg  HA  MPUMEHEHHUH
CHEIHMATU3UPOBAHHBIX TPOTPAMMHBIX Cpel M TEXHHYECKUX CPEACTB paboThl C
uH(pOopMaIuen.

[Ipumepsl popMm ydeOHBIX 3aHATHH C HUCHOJIB30BaHWEM HH(POPMAIMOHHO -
KOMMYHHKAITHOHHBIX T€XHOJIOTUH:

- JIeKIUS-BU3yalM3allid —  HU3JIOKEHUE  COACPXKAaHHUS  COMPOBOKIACTCS
npe3eHTanre (JIeMOHCTpae yueOHbIX MaTepHalioB, MPEACTABIECHHBIX B Pa3IMYHbIX
3HAKOBBIX CHCTE€Max, B T.4. WUIOCTPATUBHBIX, TIpaUUECKUX, ayAuo- U
BUJICOMATEPHAIIOB);

- MPAKTUYECKOE 3aHATHE B (pOopMe Mpe3eHTaluu — NPEJCTaBICHUE PE3YJIbTAaTOB
INPOEKTHOM WM  MCCIEAOBATEIbCKOM  JAESITEIBHOCTM  C  HUCIOJb30BAaHUEM
CHELMATM3UPOBAHHBIX TPOrPAMMHBIX CPE/I.
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