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CIIO — nmporpamMMmbl MOATOTOBKM CHENHAIMCTOB CPEIHETO 3BEHA MO CHEHHATbHOCTH
43.02.16 Typusm u rocrenpunmcTtBo Tepexunon C.B.

Onob6pen Ha 3acemannu kadeapsl «Menemkment» 31 mas 2023 1., mpotokosn Ne
10.



COIEP)XAHUE
HaznaueHne QPOHIA OLEHOUHBIX CPEICTB. .. . ueuueneennteneententeeneiieeeaeeentenneeneenearenenees 4

I. TIEPEYEHb KOMIIETEHIIMH, ®OPMHUPYEMBIX B ITPOLIECCE OCBOEHHAI

OBPA3OBATEJIBHOM TTPOTPAMMBOBL. ...t e, 5
1.1. [TepeueHb POPMUPYEMBIX KOMITETCHITHM . .. .uvvtnnetiiienseeennseeennsaninnseeanneeeanneeenns 5
1.2. KOMIIOHEHTHBIN COCTAB KOMITETECHIIHM . . . .« e v et e e e e e e e e e e e e e e e e e e eeeeeas 5

II. OIIMCAHUE TTOKA3ATEJIEU " KPUTEPUEB OLEHNBAHNA
KOMIIETEHIIMM HA  PA3JIMYHBIX OTAITAX HNX @®OPMUHUPOBAHNA,
OIMNMCAHMUE IIKAJI OLEHUBAHMS......coooiiiiiiiiiiieeeeeeeeee e 7

2.1. Ctpykrypa (oHJa OLEHOYHBIX CPEACTB JJIsl TEKYIIErO KOHTPOJS YCIEBAEMOCTU U
MIPOMEIKYTOUHOM ATTECTALIMM . .+« e e e eeeeeeeennteee e ettt e eae e eee e e atee e e e naeeeerenneeeenns 7

2.2. Kpurepuu oleHHMBaHMS KOMIIETEHLIMM Ha Pa3IUYHBIX dTanax ux (pOpMUpOBAHHS IO
BUJIAM OLIEHOUHBIX CPEICTB. ...t ttuttttnntte ettt ettt ettt eeeee e erene e e teeeaaeeeneeennens 8

2.3. Kpurepuu u mkana OleHUBAHUS PE3yJIbTATOB O0YUYEHUS MO MEXAUCIUIUIMHAPHOMY
4 010 A 11 01 G52 R (1 19

III. THUIIOBBIE KOHTPOJIBHBIE 3AJJAHUA WM WHBIE MATEPUAIJIBI,
HEOBXOJMMBIE JIJISI OIEHKW 3HAHUM, YMEHHM, ITPAKTUYECKOI'O
OTIBITA XAPAKTEPU3VIOUINX ATAIIBI ®OPMUPOBAHUS KOMIIETEHLIMI B
ITPOIIECCE OCBOEHU ST OBPAZOBATEJILHOU ITPOTPAMMBI....................... 21

3.1. TwumoBble KOHTPOJBHBIE 3aJaHMsl JUISI TEKYIIETO KOHTPOIS YCIEBaeMOCTH
L0107 0 0] 1170 o3 21

3.2.  TumoBble  KOHTPOJIbHBIC  3aJaHUSA  JJII  TNPOMEXKYTOYHOM  aTTECTAIlUU
(0107 F0 0] 117003 SO 79

Iv.  METOAUYECKHE MATEPUAJIbI, OHPEJEJIAIOIIME  ITPOLENYPbI
OLHEHNBAHUA 3HAHUU, YMEHUN, IIPAKTUYECKOI'O OIIBITA
XAPAKTEPU3YIOIINX OTAIIBI ®@OPMNPOBAHUA KOMIIETEHLIAMU............. 80



Ha3nauenune ¢oHIa OLEHOYHBIX CPEICTB

®onp onenouyHbix cpencts (nanee — ®OC) pazpabarbiBaeTCs ISl TEKYIIETO
KOHTPOJISL yClieBaeMOCTH (OLIEHUBAHHUS XOJia OCBOCHMSI MEXKIUCIUIIMHAPHOTO
Kypca), IS  TPOBEACHHS  MPOMEXKYTOUHOW  aTTectanuu  (OICHUBAHUSA
MIPOMEKYTOUHBIX u OKOHYATEITHbHBIX PE3yIbTATOB oOy4eHus 1o
MEXIUCITUTUIMHAPHOMY KypCy) OOYYalomuxcsi M0 MEXIUCIUIUIMHAPHOMY KypCy
«CoOntofieHne HOPM  JITHUKH  JEJIOBOTO OONICHUS» B LENAX ONpeaeieHus
COOTBETCTBHUSI UX YUEOHBIX JOCTHXKEHUH MOATAMHBIM TPeOOBaHUSIM 00pa30BaTEIbHON
MpOorpaMMbl CpeAHEro MPoPeCcCUOHATILHOTO 00pa30BaHUs — IPOrpaMMbl MOJATOTOBKH
cnenuanuctoB cpennero 3BeHa (manee — IINICC3) mo cnenumansHoctu 43.02.16
Typu3m U rocTeNNpUUMCTBO.

DOC no MexaUCIUIITHHAPHOMY Kypcey «CoOJtoIeHue HOPM 3THKHU JICJIOBOTO
OOlIEHUs» BKJIIOYAeT B ceOs: MepeyeHb KOMIETEHIMH C yKa3aHHEM HTaloB HX
dbopmupoBanus B nporiecce ocBoeHus [IIICC3; onucanue nokaszareneir 1 KpuTeprueB
OIICHMBAHUSl KOMIETCHIIMI Ha pa3IMYHBIX 3Tanax ux (POpMUpOBaHUS, OMUCAHUE
IIKaJd OIICHUBAHUS, THUIIOBbIE KOHTPOJIbHBIC 3a/JaHMsl WM WHBIE MaTepuabl,
HEOOXONMMBIE I OICHKM 3HAHWUW, YMEHHI, MPAKTUYECKOTO  OTIbITA,
XapaKTEPHU3YyIOMINX ATanbl (HOPMUPOBAHHS KOMIIETCHIIMH B MPOIECCE OCBOCHUS
[MITIICC3; Meroauyeckue MaTepualbl, OMNPEACNAIONUe MPOUEAYPhl OLCHUBAHUS
3HaHUMW, YMEHUH, MPAKTHUYECKOTO OMbITA, XapaKTePU3YIOIIUX dTarbl (POPMUPOBAHUS
KOMITCTCHIUM.

@DoH/I OLIEHOYHBIX CPEJCTB CHOPMUPOBAH HA OCHOBE KIIFOUEBBIX MPUHIIUIIOB
OIICHUBAHMUSI:

— BQJIUJHOCTH: OOBEKTHI OIEHKU JOJIKHBI COOTBETCTBOBATH MOCTABICHHBIM
1emsiM 00y4eHUSs;

— HAJIeKHOCTH: HCIOJb30BAaHUE E€AMHOOOPA3HBIX CTAaHAAPTOB U KPUTEPUEB
JUTSl OLIEHUBAHUS TOCTUKEHUM;

— OOBEKTUBHOCTH: pasHble oOydJaromiuecsi JOJKHbI HMMETh pPaBHbBIC
BO3MOXKHOCTH JIOOUTHCS ycrexa.
OCHOBHBIMM TMapaMeTpaMd U CBOMCTBaMH (DOHJA OIICHOYHBIX CPEJIICTB

SIBJISIIOTCSL:

-peIMETHAasi ~ HANpPaBJICHHOCTh  (COOTBETCTBUE  MPEIMETY  HM3y4YCHUs
KOHKPETHOTO y4eOHOTO MEXAUCIIUIUIMHAPHOTO Kypca);

-coJiep’)kaHne (COCTaB M B3aWMOCBSI3b CTPYKTYPHBIX €IIMHUIL, OOpa3yroIIuxX
COJIep)KaHHE  TEOPETHYECKOM M  MPAKTUYECKOM  COCTaBIAIOIIMX  y4eOHOTO
MEKIMCLUIUIMHAPHOTO Kypca);

-00beM (KOJIMYECTBEHHBIN COCTaB OIEHOYHBIX cpeacTB, Bxoaamux B POC);



-Ka4ecTBO o1eHOUHbIX cpencTB u POC B 11e710M, 0OecTeunBaroIiee moJydeHne

OOBEKTUBHBIX U JOCTOBCPHBIX PEC3YJIbTATOB IIPHU TMPOBCACHHU KOHTPOJIA C

Ppa3siIMdYHbIMU LCIISIMU.

I. IEPEYEHb KOMIETEHIUIA, ®OPMUPYEMBIX B ITPOIIECCE
OCBOEHMUSA OBPA30OBATEJIbHOM ITPOI'PAMMBbI

1.11lepeyenb ¢popMupyemMbIX KOMIETEHIUI

Koo Dopmynupoeka KomnemeHyuu
KoMnemeHnyuu
OK OBIIME KOMIIETEHIIUA

OK 04 DddekTuBHO B3aMMOICHCTBOBaTH M pabOTaTh B KOJUICKTHBE H
KOMaHJIE.

OK 05 OcCymecTBiuATh yCTHYHO M NHUCBMEHHYK) KOMMYHHKAlMIO Ha
rocylapctseHHoM s3blke Poccuiickonn @enepauum € y4yeTom
0COOCHHOCTEH COIMATBHOTO U KYJIbTYPHOTO KOHTEKCTA.

OK 06 [IposiBiATH IpaXkJaHCKO-NIaTPUOTUYECKYIO MTO3ULHIO,
JEMOHCTPUPOBATh OCO3HAHHOE MOBEJACHUE HAa OCHOBE TPATUIIMOHHBIX
POCCUHCKUX JyXOBHO-HPAaBCTBEHHBIX IIEHHOCTEW, B TOM YHUCJIE C
Y4ETOM TapMOHHU3ALUNA MEXKHAIIMOHAIBHBIX H MEXKPEIUTHO3HBIX
OTHOILICHHIA, MPUMEHSITh CTaHIapThI AHTUKOPPYILUOHHOTO
MOBEJICHUS.

OK 07 ConelicTBoBaTh COXpPaHEHUIO OKpY’Karouen cpenbl,
pecypcocOepexeHnto, TPUMEHSITh 3HAHWA 00 W3MEHEHWHW KiInMarTa,
IPUHITUIBI OCPEXKITHBOTO MPOU3BOACTBA, YHPEKTUBHO NEUCTBOBATH B
Ype3BbIYANHBIX CUTYAIUsIX.

K MPO®ECCUOHAJIBHBIE KOMIIETEHIIUN
1.2. KoMnOHEeHTHBIH COCTAB KOMIIETeHIUI1
Koo u ghopmynupoeka Komnonenmmuulit cocmae Komnemenyuu
KomnemeHyuu 3uamo Ymemo

OK 04. Db dexTnBHO 31- BHYTPEHHIOO U BHEIIHIOIO ¥ 1- ananu3upoBaTh U
B3aMMO/ICHCTBOBATh U KOMMYHUKAIIMU B OpraHu3alluy; OIICHUBATh COCTOSIHUE
paboTaTh B KOJUIEKTUBE | 32- BUJbI U YPOBHU KOMMYHUKAIIMHU; | BHYTPEHHEN U
Y KOMaHJie. 33- ocHOBHBIE BHIbI, POPMBI U BHEIIIHEN

MO KOMMYHHUKAIIUIA; KOMMYHHKAIINH B

34- niporiecc 1 BUIbI OpraHU3alni,, a TAKKE

KOMMYHPIKaHI/Iﬁ; HUX BJIUSIHHUC HA
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35- xapakTepucTuKy (GOpMaIbHBIX U
HehOpMaTbHBIX TPYIII,

36- CymHOCTh pyKOBOJACTBA, BJIACTH,
BIIUSIHUSA, JTUJIEPCTBA;

37- noHsiTHE, TUMBI U METOJIbI
paspeiieHus: KOH(PJIUKTOB B
OpraHu3aluu.

OpraHU3aINIo;
¥Y2- pa3znuyath BUIbI U
YpOBHHU
KOMMYHUKAIINH B
OpraHU3aIlNH,

¥Y3- popmynupoBathb
OCHOBHBIC TIpaBUIa
YCIIEUTHOM
KOMMYHUKAIIHH;

Y4- ocyliecTBIsATh
MIOWCK U TIepeiavdy
uH(bOpMAIIH Yepes3
pa3ITUYHBIC KaHATBI
CBSI3U B OpTaHU3aIINH,
00IIaThCSA C TIOIbMH;
¥Y5- pacnno3HaBathb
TIPUYHUHBI BCTYTUICHHUS
B TPYIIIIGI,

¥Y6- ucnonb3oBaTh
CTHJIM PYKOBOJICTBA U
(GbOopMBI BJIACTH B
OpraHu3allly;

¥Y'7- pactio3HaBath
pasperniarhb
KOH()JTUKTHBIE
CUTYAIIHH.

OK 05. OcyiiecTBasiTh
YCTHYIO Y IUCbMEHHYIO
KOMMYHHKAIIMIO Ha
rOCY/IapCTBEHHOM SI3bIKE
Poccuiickon ®enepanuu
C y4e€TOM 0COOEHHOCTEH
COILIAJIBHOTO U
KYJIbTYPHOTO KOHTEKCTA.

38- CyIIHOCTH U OCHOBHBIE MOHSTHUSA
KOMMYHHKAIIMI B OpraHu3allvu;
39- rpaMOTHO YCTHO U THUCBMEHHO

u3Jarathb CBOU MBICJTH o
npodeccoHanbHON  TEeMaTUKe Ha
roCcyapCTBEHHOM S3BIKE.

[IposiBIeHne  TOJEPAaHTHOCTH B
pabodeM KOJICKTHBE.

¥Y8- gormyHO M YETKO
M3jaraTb CBOM MBICIIH.
Odopmrsate
JTIOKYMEHTBI;

Y9- paznuyaTth BUIbI
JIEITOBBIX
KOMMYHUKaIUH B
OpraHu3aIvu.

OK 06. [IposBiATh
rpa)xJaHCKO-
MaTPUOTHUYECKYIO
MO3UIIHIO,
JIEMOHCTPUPOBATH
OCO3HAHHOE MOBEJICHHUE
Ha OCHOBE
TPaJULIMOHHBIX
POCCUUCKUX JYXOBHO-

310- [TorumaThs 3HAYUMOCTH CBOEN
npodeccuu (CenuanbHOCTH).

Y10 — OnuceiBaTh
3HAUMMOCTE CBOEU
npodeccun




HPaBCTBEHHBIX

LICHHOCTEH, B TOM YHCJIC

C Y4€TOM rapMOHU3AINU

MEKHAIIMOHAIBHBIX U

MEKPETUTHO3HBIX

OTHOILIEHUW, IPUMEHSTh

CTaHJAPThI

AHTUKOPPYIIUOHHOTO

MTOBEJICHUS.

OK 07. CogneiictBoBath | 311- mpaBusia 3KOJIOTHYECKOM Y11 - coOmronaThb
COXPAaHEHHUIO 0€30MacHOCTH MPU BEJCHUU HOPMBI
OKPYXKarUIEN CPeIbl, npoeccCHOHaTbHOM NeATeTFHOCTH; | DKOJIOTHYECKOU
pecypcocOepexeHuto, OCHOBHBIE PECYPCHI, 0€30MacHOCTH;
MPUMEHSITH 3HaHUS 00 3a/IeICTBOBAHHbBIC B OTPEIEIATh
W3MEHECHUH KJIUMarta, npodeCCUOHANILHON JEATeNIbHOCTH;, | HAIlpaBJICHUS
MPUHIIUATIBI nyTu obecrieueHust pecypcocOepekeHus B
OEepEKIIMBOTO pecypcocOepekeHusl. paMKax
MIPOU3BO/ICTBA, npodeccruoHaIbHON
3 PeKTUBHO NEATeTbHOCTH T10
JIECTBOBATh B CIEUHUAIBHOCTH.
YpE3BbIYANHBIX

CUTYyalHUsX.

ILOINMUCAHUE MMOKA3ATEJIEA U KPUTEPUEB OLIEHUBAHUSI
KOMITIETEHIIUHA HA PA3JIMYHBIX DTAIAX UX ®OPMUPOBAHMUSI,
OIIMCAHUE IIKAJ OHEHUBAHUA

2.1 Crpykrypa ¢oHIA OLIECHOYHBIX CPEICTB
JAJISl TEKYLIEero KOHTPOJISI YCIIeBAeMOCTH U MIPOMEKYTOYHOM aTTeCTAlNH

Ne | Konmponupyemoie Koo Inanupyemor | Haumenoseanue oyenounozo
n/ memul KOHmMpO.iu e cpeocmea
n OUCUUNTIUHDBL pyemoii | pe3yibmamnol Texywuii Ilpomedsnc
Komnemen | 00yuenus, KOHmMPOJ1b ymounas
uuu xXapakmepusy | ycneeaemocmu | ammecma
owue Imanvl uus
dopmuposan
us
Komnemenuu
u
1 | [Ipupona u OK 04 OK 04: -IIPOBEJICHUE 3a4eT
CYIIHOCTb  3THKHU 3nartb: 31; 32 | onpoca;
JICIIOBBIX 33, 34 -TECTUPOBAHUE;
OTHOIICHU. Ywmets: V1 -pEelICHUE




[Ipennoceuiku CUTYallMOHHBIX
dbopMupoBaHua 3azay;
JTaIbl Pa3BUTHS - pellIeHuE Kenca.
OTHkKa OK 07 OK 07: -IIPOBEJICHUE
JEATETbHOCTH 3nate: 311 omnpoca; 3a4eT
OpraHu3aluu. Ymers: V11 -TECTUPOBAHUE;
KopniopatuBHas peuieHue
aTHKa (DTUYECKU CUTYallMOHHBIX
KOJIEKC TypHU3Ma) 3a1ad4;

-pElICHUE Kelica.
AJIMUHUCTpaTUBHA 0K 06 OK 06: -[IpOBEICHUE
sl 9THKA 3nate: 310 ompoca; 3auer

Ymete: Y10 | -TecTupoBanue;

-peliieHue

CUTYaIllMOHHBIX

3azay;

-pEILICHNUE Keca.
IToaroroska u OK 05 OK 05: -IIPOBEACHUE 3a4eT
IIPOBEJICHUE 3HaTh: 38 omnpoca;
JICITOBBIX VYwMmeth: V8 -T€CTUPOBAHUE;
MIEPErOBOPOB -peliieHue

CUTYallMOHHBIX

3azay;

-IIPOBEICHUE

JIETIOBOW MTPHL.
JlenoBast  Oecena. OK 04 OK 04: -IIPOBEJICHUE 3a4eT
CobecenoBaHue 3Hatb: 35, 36, | onpoca;
KaK yacTHas 37 -TECTUPOBAHUE;
dopma  genoBoit Ymers: V2 -pelienue
oecenbl CUTYAaIIMOHHBIX

3ajad;

-pEIICHUE Kelica.
[enoBas OK 05 OK 05: -IIPOBEICHUE 3a4er
KOMMYHUKAIIUS. 3Hath: 39 ompoca;
[Iybnuuynass peus, Ymern: Y9 -TECTUPOBAHUE;
KakK dbopma -pelieHue
JIEII0BOU CUTYaLIMOHHBIX
KOMMYHHUKAIIUH 3azay;

-pELICHUE KElica.

2.2. Kputepuu ouleHUBAHNSI KOMIIETEHI[UI1 HA PA3JIMYHBIX ITanax

uX (pOpMHUPOBAHUS N0 BUAAM OLEHOYHbIX CPEIACTB
bamnbHO-peiiTHHTOBasE cHcTeMa SBIsIeTCS 0a30BOM CHCTEMOM OICHHBAHUS

c(hOpPMHUPOBAHHOCTH KOMIIETEHITUN 00YyJIarOIITUXCSI.
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UroroBast orenka chOpMHUPOBAHHOCTH KOMIETCHIMH(H) OOydarommxcs B
pamMKax OaJUIbHO-PEUTHHTOBOM CHCTEMBI OCYIIECTBISIETCS B XOJI€ TEKYIIETo
KOHTPOJISL YCIIEBAEMOCTH, MMPOMEXKYTOYHOM aTTECTAlMU U OINpEAENsIeTcsl KaKk cymMma
OaJJIOB, TMOJIYYEHHBIX OOYYAalOLIMMUCA B pe3yjibTaTe IPOXOXKJIECHUS Bcex (opm
KOHTPOJISI.

Ouenka chOPMUPOBAHHOCTH KOMIIETCHIIMU() MO MEXIUCIUIIMHAPHOMY
KypCY CKJIaJIbIBA€TCS U3 IBYX COCTaBIISIOIINX:

v mepBas COCTaBIsIOIIAs — OILIGHKa MpenojaBaTeieM cHOpMUPOBAHHOCTH
KOMIIeTeHIMU(H) B TEUEHHE CEeMecTpa B XOJIe TEKYIEro KOHTPOJsS YCIEBAEMOCTU
(makcumyMm 100 ©OamnoB). CTpykTypa TEpBOMl COCTaBISIIOIIEH —oOmpenensieTcs
TEXHOJIOTUYECKOW KapTOil MEKIMCLIMIUIMHAPHOTO Kypca, KOTOpasi B HayaJle ceMecTpa
JIOBOJUTCSI 10 CBEJIEHUsI 00y4aroIuXcs;

v/ BTOpasl COCTAaBIAIOMAS — OIEHKA C(OPMHPOBAHHOCTH KOMIIETEHIHH(if)
oOyuyaromuxcs Ha 3auere (MakcumyM — 20 0asioB).

4 — bannvnan «OMAUYHOY «xopouio» «y0061emeopu | «<Heyo0eiemeop
wKana menbHo» UmenbHo)
100-6amnpHas 85 u> 70 — 84 51-69 0-50
TIKaza
bunapnas 3auTeHo He 3auTeno
TIKaza

INIEPEYEHDb ONEHOYHbLIX CPEJACTB

No Haumenoeanue Xapaxkmepucmuka oueHo4Ho20 Ilpeocmaesnenue
n/n OUEHOYHO20 cpeocmea OUEHOUHO20 Cpeocmea
cpeocmea ¢ ®OCe
YCTHBIE OHEHOYHBIE CPEJACTBA
1 | YcrHeiil onpoc CpencrtBo KOHTpOJIA, | Bormpockl In:
OpraHM30BaHHOE KaK CHelualibHas | 00CYXJIEHHUS 110 TeMaM
Oecena npernojiaBaTens C | IUCLUIIIIMHBI

0Oy4JaroIMMCsl Ha TEMBI, CB3aHHBIC
C U3y4aeMOM MEXIUCITUIUIMHAPHOTO
Kypca, W  pacCUMTaHHOC  Ha
BBISICHCHHE ob0bema 3HaAHUU
00y4YaromIerocsi Mo OMPEACTICHHOMY
pazzaeny, Teme, npoodiaeMe u T.10.

IIMCBbMEHHBIE OHEHOYHBIE CPEACTBA

1. | Pedepar [Iponykt camocTostenbHON padoThl | TeMbl pedpepaToB
oOy4Jaromnierocsi, MpeaCTaBISIOMINN
co0OM  KpaTKoe  M3JI0XKEHHE B
IIMCBMEHHOM  BHUJE  IIOJYYEHHBIX
pE3yNbTATOB TEOPETHYECKOIO
aHallu3a ONPENECICHHOW HAy4YHOU
(yueOHO-HCCIIe10BAaTEIbCKON) TEMBI,
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rI€  aBTOpP  pacKpbIBaeT  CyTh
UCCIeyeMO MpoOieMbl, TPUBOIUT
pa3IUuHbIE TOYKU 3PEHUS, a TAKKE
cOOCTBEHHBIE B3IJIsI/Ibl HA HEE.

Tect

Cucrema CTaHJAPTU3UPOBAHHBIX
3aJlaHuH, MO3BOJISIOIAS
aBTOMATHU3HPOBATh npoueaypy
U3MEpPEHHUs] ypOBHS 3HAHUH U
yMeHUM 00y4aronierocs.

Doup TECTOBBIX

3aJlaHuN

KonTposbHas
paborta

CpenctBo MPOBEPKU YMEHHI
MPUMEHSTH TTOJTYYCHHBIC 3HAHUS JIJIS
pemieHusT  3a7ad  OMPECIICHHOTO
THMA 10 TeMe(am).

Komrmiekt
KOHTPOJIbHBIX 3aJlaHUH
10 BapUaHTaM

Jenosas urpa

CoBMmecTHast JIEATENBHOCTh TPYIIIBI
oOydJarommxcss TOJ  YNpaBlIe€HUEM
NpernoAaBaresi C LEIbI0 PEIICHHS
y4eOHBIX U NpodheCCHOHAIBHO-
OPUCHTHPOBAHHBIX  3a7ad IyTeM
UTPOBOT'O MOJEIUPOBAHUS PEAIbHOM
poOJIEMHOM CUTYAITUH.

Tema (mpobGnema),
KOHIICTIUSA, PO H
OKHMJIAEMBIN pe3yJibTat
10 Ka)KJI0W urpe

CuryanuonHas
3aja4a

OnHa W3 pa3HOBUAHOCTEH MeEToja
aHanmW3a KOHKPETHBIX  CHTYyallul
— CUTyaIlMOHHas 3aja4a —
3aKJII0YaeTCs B TOM, 4YTO
o0yyaeMOMy MpeJiaratoTcs TEKCT C
MOAPOOHBIM OITMCAaHUEM
CJIOKUBIIICICS CUTyalluu M 3ajaya,
TpeOyrolas penieHusl.

3agaHus ISl pelIeHUs
CUTYaIIMOHHBIX 33/1a4

TpeHunr

WNurencuBHas gopma oOydeHus, e
B KOPOTKHE CpPOKH IPOUCXOJUT
nepenayda IMOJIE3HBIX MPAKTUYECKHUX
HAaBBIKOB OT TIperojiaBarens K
ayJIMTOPHH.

3aganus T
BBITTOJIHCHUS TPEHUHTA

Keiic

[IpoGnemHoe 3amaHue, B KOTOPOM
oOyyaroiemMycs npejyiaraeTcs
OCMBICIIUTh peabHyI0
npodecCUOHAIbHO-
OPUCHTHPOBAHHYO
HEOOXOIUMYO IS
JTAHHOMW MTPOOJICMBI.

CUTyaluLo,
pPCUICHUA

3agaHus JUIsl pELICHUs
Kelica

A) KPUTEPUH U HIKAJIA OHEHUBAHUSA OTBETOB HA YCTHBIE

BOIIPOCHI

| M |

Kpumepuu oyenusanusn |

Hlkana oyenox |
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n/ Konuuecmeo Ouenka

n oannos

1. | 1) oOyyaromuiicsi OJIHO U APTYMEHTUPOBAHHO 10 Otnu4uHO
OTBEYAET M0 COJACPKAHUIO 3aIaHUS; (BBICOKUH
2) oOHapyXMBaeT TOHMMaHHE MaTepuala, YPOBEHD
MOXET 000CHOBATh CBOU CYXKJIEHUS, IPUMEHUTD chopMUpOBaHH
3HaHUS Ha MpaKTUKe, MPUBECTH HEOOXOJMMBbIE OCTH
OpUMEPBl HE TOJBKO MO Y4YeOHHKY, HO H KOMITETEHIIUHN )
CaMOCTOSITEJIbHO COCTABJICHHBIE;

3) wu3naraer MaTepHal TOCIEJOBATEIbHO W
IPABUJIHHO.

2. | IOMHO W ApPryMEHTHPOBAHO OTBEYAET IO 8 Xopomuo
COJIEp>KaHUIO 3a/IaHUS; OoOHapyXUBaeT (mocTatouyHbIN
NMOHMMAaHUE MaTepuana, MOXKET O0O0OCHOBaTh YPOBEHB
CBOM CYXJCHUS, TMPUMEHUThL 3HAHUA Ha chopMUpOBaHH
MpaKkTUKe, MPUBECTH HEOOXOIUMBIE MPUMEPHI OCTH
HE TOJIBKO MO y4eOHHMKY, HO U CAMOCTOSITEIILHO KOMIIETEHIIWHN )
COCTaBIICHHBIE; u3Jaraer MaTepual
MOCJIEIOBATEIbHO U MPaBUIBLHO, HO JIOMyCKaeT
1-2 ommOKH, KOTOPHIE CaM K€ UCTIPABIISIET

3. | oOyvaronuiics  OOHapy)XWBaeT 3HAHUE U 5 VY noBneTBOpUT
MOHMMAHUE OCHOBHBIX IOJIOKEHHI JaHHOTO €JIbHO
3a/1aHus, HO: (mpuemMieMslii

1) mznaraer  MarepuaJl  HEMOJHO U YPOBEHB
JIOMyCKAaeT HETOYHOCTU B ONPEACICHUU chopMUpOBaHH
MOHSATUN WK (POPMYITUPOBKE MPABUI, OCTH

2) He yMeeT JOCTaTO4YHO TIJIyOOKO U KOMITETEHLIUN )
JI0Ka3aTeNIbHO 000CHOBaTh CBOU
CYXKJICHUS U TIPUBECTU CBOU MPUMEPHI;

3) uznaraer MaTepuanq  HEMOCJIENOBaTEIbHO H
JIOTTYCKaeT ONMTUOKH

4. | oOyJaromuiicsi oOHapyKMBaeT HE3HAHUE OTBETA 0 Heynosnersop
Ha COOTBETCTBYIONIEE 3aJaHUE, JOIMYCKaeT UTEIBLHO
omuOKr B (POPMYyIHpPOBKE ONpEneIeHUNH U (HEeHOCTaTOYHBI
npaBul, HCKaXarollue ux CMBICI, 1 ypOBEHb
OecropsiIoyHO W HEYBEPEHHO  M3Jlaraer chopMUpOBaHH
MaTepual; OTMEYAlOTCsl TaKue HEAOCTaTKU B OCTH
MOATOTOBKE oOyuarorerocs, KOTOpBIE KOMIIETEHIIWHN )
SBJISIIOTCSI  CEPbE3HBIM  TPEMATCTBUEM K
YCHEIIHOMY OBJIAJICHUIO NOCJIETYFOITUM
MaTepHaIoM

b) KPUTEPUHU N HIKAJIA OHEHUBAHUA PE3YJIBTATOB

TECTUPOBAHUA
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No Kpumepuu ouenuganusn Hlkana oyenok
n/n Konuuec Ouenka
meo
oannoe
1./ 90-100 % npaBUIBHBIX OTBETOB 9-10 OTauyHO (BBICOKUH YPOBEHB
c(hOpMHUPOBAHHOCTH
KOMIIETEHIIMH )
2.| 80-89% npaBHIIbHBIX OTBETOB 7-8 Xopo1o (A0CTaTOYHBII
3.| 70-79% nipaBUIIbHBIX OTBETOB 5-6 YPOBEHb CPOPMUPOBAHHOCTH
KOMIIETEHIIUH )
4.| 60-69% npaBUIBHBIX OTBETOB 3-4 Y 1OBAETBOPUTENBHO
5. 50-59% mpaBUIIBHBIX OTBETOB 1-2 (mpuemMieMblil ypoBEHb
c(hopMUPOBAHHOCTHU
KOMIICTEHIIUH )
6. Mmenee 50% npaBUIBHBIX OTBETOB 0 HeynoieTBopuTEIbHO
(HEZOCTaTOYHBIN YPOBEHB
c(hopMHUPOBAHHOCTH
KOMIIETEHIIMH )
B) KPUTEPUU U LIKAJIA OUEHUBAHUS PEOEPATOB
Ne Kpumepuu ouyenueanusn Hlkana oyenok
n/n Konuuecme Ouenka
0 bannoe

1 | BeinosiHeHbI BCE TpeOoBaHUS K 9-10
HallMCaHUI0O W 3ammTe  pedepara:
o0o3HaueHa TpoOieMa u 00OCHOBaHa €€
aKTyaJlbHOCTb, CJEJIaH KpPAaTKUW aHaIu3
Pa3IUYHbBIX TOYEK 3pEeHUs Ha OT1nuyHO (BBICOKUI
paccMaTpUBaeMyl0 MpoOJieMy U JOTUYHO YPOBEHB
U3JI0KEeHa coOCTBEHHAs TTO3UIIUS, c(hOopMUPOBAHHOCTH
c(hopMyITUpPOBaHBI BBIBOJIBI, Tema KOMIIETEHITWH )
PacKphITa MOJTHOCTHIO, BBIIEPKAH O0BEM,

COOIO/IeHbl TpeOOBaHUS K BHEIIHEMY
o OpMJICHUIO, JaHbl MPABUIIbHBIE OTBETHI
Ha JOTIOJIHUTEJIbHBIE BOMPOCHI.

2 | OcHoBHBIEC TpeOOBaHUS K pedepaTy U ero 7-8 Xopotiio
3alllUT€ BBIMNOJHEHBI, HO TIPU ITOM (moctatouHbIi
JOMyIlIeHbl HejoueThl. B yacTtHOCTH, YPOBEHB
UMEIOTCS  HETOYHOCTH B  HU3JIOXKEHUU c(hOopMUPOBAHHOCTH
Marepuaia; OTCYTCTBYET  JIOTHYecKas KOMIIETEHIIWH )

MMOCJICAOBATCIIBHOCTE B CYXICHMAX, HC
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BBEIZICp)KaH o00BeM pedepara; HMEIOTCS
Yy IICHUS B oopmieHuy; Ha
JIOTIOJIHUTENIbHBIE BOMPOCHI MPU  3aIUTE
JIaHbI HEMOJIHBIC OTBETHI.

3 | AIMerTCs CylIeCTBEHHbIE OTCTYIUICHHS OT 4-6
TpeboBaHuii kK  pedepupoBanuo. B
YaCTHOCTU: TEeMa  OCBEIllEHa  JIMIIb
YaCTHUYHO;  JOMYLIEHBl  (aKTUYECKUE Y 10BAETBOPUTENBHO
OIIMOKHU B cojiep>kaHuu pedepaTa Win Mpu (mpuemiemMblit
OTBETE Ha JOMOJHUTEIbHBIE BOIPOCHI. YPOBEHB

4 |Tema  ocBO€Ha  JUUIb  YaCTHYHO; 1-3 c(hOpMHPOBAHHOCTH
JOIYIICHBI rpyOsbie OLIUOKHU B KOMITIETEHLIUN)
cojiep>kaHuu pedeparta Wiv MpuU OTBETE HA
JIOTIOJIHUTEJIbHBIE BOIMPOCHI, BO BpeMs
3aIUTHl OTCYTCTBYET BBIBOJIL.

S | Tema pedepara HE packpsbira, 0 HeynosnerBopurensx
oOHapy>KHUBaeTCs CYILIECTBEHHOE 0 (HEeOCTaTOYHBIN
HEMMOHUMAaHUE POOIIEMBI. YPOBEHb

c(hOopMHUPOBAHHOCTH
KOMIIETEHITHHN )
I') KPUTEPUHU U HIKAJIA OHEHUBAHUSA PE3YJIBTATOB
JEJIOBOM UTI'PbI
No Kpumepuu ouyenueanusn Hlkana oyenok
n/n Konuuecme Ouenka
0 bannoe

1 | OOyuatomuiics SICHO TpEACTaBIsIET cebe 9-10
poJb  y4YaCTHHKAa  WIPBI,  MpeJjiaraer OTnuyHO (BBICOKUI
albTEPHATUBHBIC  BAPUAHTBHI  PEIICHUH, YPOBEHB
BKJIFOYAETCSI B MPOLECC MOJEIUPOBAHUS c(hOopMUPOBAHHOCTH
NS TENbHOCTH, B3aUMOJICHCTBYET c KOMIIETEHIWH )
IITUPOKHM KPYTOM YYaCTHUKOB.

2 | OOyuaromnuiics SICHO BUIUT CBOIO POJIb B 7-8 Xopoto
Urpe, HO HE PacCHIUPSET 30HY JIeATeIbHOCTH, .

(mocTaTOYHBIM
n30eraeT KOH(JIUKTOB W 3MOLMOHAIHHOTO yPOBEHb
HampsDKEHUs,  3aMbIKaeTCd Ha  y3KOM
HalpaBJICHUHM B Pa3MYHBIX  BUJAX copmHpoBaHHOCTH

KOMITETCHITHH )
JESATEIbHOCTH.

3 | OGyyaromuiics HE Y4acCTBYET B 4-6 Y IOBIIETBOPUTETBHO
KOJUJIEKTUBHOM BbIPAOOTKE peneHun (mpueMieMblii
YYaCTHUKAMU UTPHI. YPOBEHB

4 | O6yyaronuiics aeyaet omuOKU B IPUHATHH 1-3 c(hOpMUPOBAHHOCTH
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pEIIeHUM, BeJIeT ce0s HeJJOCTATOYHO STHYHO
[0 OTHOUICHHID K JPYTMM Y4YacCTHUKaM

JIEJIOBOU UTPHI. KOMIICTCHIIMH)

5 | OGyuaromuiicsi HE >KEJIaeT y4acTBOBaTh B 0 HeynosneTBopurensH
JIEJIOBOM Wrpe, HE yMeeT BCTYNaTh B 0 (HEeI0CTaTOYHBIM
KOMMYHUKAIIMIO, BEIET ce0si HEATHUYHO IO YPOBEHB
OTHOILICHHIO K IPYyTHUM YYaCTHUKAM HUIPBI. c(hOpMHUPOBAHHOCTH

KOMIICTEHITH )
) KPUTEPUH U HIKAJIA OHEHNBAHUA KOHTPOJIBHBIX
PABOT
No Kpumepuu ouyenueanusn Hlkana ouenox
n/n Konuuecme Ouenka
0 bannoe
1| UcknrounTenbHbIC 3HAHMUS, a0COJIIOTHOE 28-30
NOHUMAaHUE CYTH BOMPOCOB, OE3YKOPU3HEHHOE
3HAaHHE OCHOBHBIX IIOHSATUW W  TIOJIOKECHUHU,
JIOTUYECKHU U JIEKCUYECKH TPAMOTHO W3JI0KEHHBIE,
coJ/iepKaTelibHbIE, apryMEHTUPOBAHHbIE u
MCUYEPIBIBAIOIINE OTBETHI.
2/ I'nyOokue  3HaHUs  Marepuana,  OTIUYHOE 25-27
NMOHUMAaHUE CYTH BOMNPOCOB, TBEPJOEC 3HAHUE OTnn4HO
OCHOBHBIX TOHATHUW U TIOJOXKEHUU 110 BOIPOCAM, (BBICOKMI
CTPYKTYpHUPOBAaHHBIE, MocJie/I0BaTeIbHbIE, YPOBEHb
MIOJIHBIE, IPABWJIbHBIE OTBETHI. chopMHUpOBaH
3| I'nmyOokue 3HaHug  MaTepualia, MPaBHIbHOE 22-24 HOCTH
MOHUMAHUE CYTH BOIPOCOB, 3HAHWE OCHOBHBIX KOMIIETEHIIUU
MOHATUM W TIOJOXKEHWW 1O  BOMIpOCaM, )
CoJiepKaTelibHbIC, TOJIHbIE U KOHKPETHBIE OTBETHI
Ha Bompochl. Hanuuwe HeCyIIeCTBEHHBIX WU
TEXHUYECKUX OLIHUOOK.
4| TBepaple, TOCTATOYHO TOJHBIE 3HAHUA, XOPOIIEE 19-21
MOHUMAHHUE CYTH BOIIPOCOB, MPaBUJIbHBIC OTBETHI
HAa  BOINPOCH,  MHHUMAJIbHOE  KOJUYECTBO
HETOYHOCTEH, HeOpexkHOe 0(hOpMIICHHUE.
5| TBepaple, HO HEQOCTATOYHO IIOJHBIE 3HAHUS, IO 16-17 Xopotiiio
CyTH BEpPHOE IIOHMMAHHE BOMNPOCOB, B IIEJIOM (IoCcTaTOYHBI
NpaBWIbHbBIE OTBETHl HAa BONPOCHI, HAIWYUE 1 ypOBEHb
HETOYHOCTEH, HeOpexkHOE 0(hOpPMIICHHE. chopMHUpOBaH
6., OOwmue 3HaHUs, HEAOCTATOYHOE NOHMMAaHHUE CYTH 13-15 HOCTH
BOIIPOCOB, HaJIu4yue 00JIBIIIOTO qyucia KOMITETEHIIUU
HETOYHOCTEH, HEOpEKHOE 0(hOPMIICHHE. )
7) OTHOCUTENBHBIE  3HAHMs, HaJW4Yue OIHUOOK, 10-12 Y nOBIETBOPHU
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HeOpexkHOE OopMITCHHE. TEIBLHO
8| [loBepXHOCTHBIE  3HAHUSA, HaJIU4ue TIPyObIX 7-9 (mpueMIIEMBIiA
OmHOOK,  OTCYTCTBUE  JIOTUKH  M3JOXKCHUS YPOBEHB
Martepuara. chopmMupoBaH
HOCTH
KOMITETEHIIUU
9| Hemonnumanue cytw, OOJIbIIOE  KOJUYECTBO 4-6
Heynosnerso
rpyObIX OMIMOOK, OTCYTCTBHUE JIOTHKH H3JI0KCHUS
PUTEIBHO
Marepuaa.
(HemocTaTouH
10.He nan oTBeT Ha MOCTABIIEHHBIE BONPOCHI 1-3 .
bIil YDOBEHb
chopMHUpOBaH
11 OtcyrcTBHE OTBeTa, JaH OTBET HA Jpyrue HOCTH
BOIIPOCHI, CIHUCHIBAHUE B XOJI€ BBHITIOJHEHUS
KOMIIETEHI[UU
paboThI, HATMYKME HA paboueM MECTEe TeXHUYECKHUX )
CPEACTB, B TOM 4ucJe TesnedoHa.

E) KPUTEPUHU N HIKAJIA OHEHUBAHUA CUTYAIIMOHHBIX

3AJIAY
No Kpumepuu ouenusanusn Illkana oyenok
n/n Konuuecme Ouenka
0 bannos

1 | 3amaHgne BBIITOJHEHO B COOTBETCTBUU C 9-10 OTauyHO (BBICOKHUH

TpeOoBaHUSIMHU O0OPMIICHUS JTOKYMEHTOB. YPOBEHB
c(hOopMHUPOBAHHOCTH
KOMIIETEHIIHHN )

2 | 3amaHye BBLINIOJIHEHO C HE3HAYUTEILHBIMU 7-8 Xoporo
omuOkamMu  (HECOONIOZICHNE TapamMeTpoB (moctatouHbIi
CTpaHUIIbI, HaJIn4ue HErpyObIX YPOBEHB
CTWIIMCTUYECKHUX OIIMOOK U T.J.) c(hOpMHUPOBAHHOCTH

KOMIIETCHITHH )

3 | B 3amanum pomyiieHbl TpyoOble OIIMOKHU 1-6 VY 10BJAETBOPUTEITHHO
(myOnupoBaHUEe, OTCYTCTBHE DJIEMEHTOB (mpuemiemMsbIit
PEKBU3HUTOB). YPOBEHB

c(hopMHUPOBAHHOCTH
KOMIIETEHITHHN )
4 | 3agaHue He BBINOJIHEHO. 0 HeynosnersopurensH
0 (HeOCTAaTOYHBIN
YPOBEHB
c(hOopMUPOBAHHOCTH

KOMIIETCHITHH )
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K) KPUTEPUA U LIKAJIA OIEHUBAHUSA PE3YJIBTATOB

TPEHUHTI A
Ne Kpumepuu ouenueanusn Hlkana oyenok
n/n Konuuecm Ouenka
60 Dannoe

1| YcBoenne wuHboOpMa B TMOJHOM 00BEME, 9-10 OtnuyHO
chOpMHpPOBaHbI  TIPEJACTABIICHUS, TMOHUMAHHE (BBICOKHUI
3a/1aBa€MbIX npenoaaBaTeaeM BOIIPOCOB, YPOBEHb
HCIOJIb30BAaHO CTPYKTYPUPOBAHHOE OOCYKICHHE, c(OpMHUPOBAHHOC
BBICTpaMBaHUE oOyyJarorumcs MPUYUHHO- THU KOMIIETEHIINH )
CIEJCTBEHHBIX M HWHBIX JIOTUYECKUX CBSI3€l B
TPEHUHIe, B3aUMOJICUCTBYET C IIUPOKUM KPYrom
YYaCTHUKOB. BooAyIlIEeBIE€HHOCTh, YBEPEHHOCTH
0oOy4YaronMxcs B CBO€ CIIOCOOHOCTH MPUMEHHTD
MOJIyYeHHbIEC 3HAHUS, YMEHHUSI, 00CYkKIECHHUE TOTO,

KaK OHM OyAyT NPUMEHATHCS B OyIylIieM B HX
npodeccuoHaIbHOM 1eITeTbHOCTH.

2} OOyyatonuiicss UMEeT YEeTKOE MPEICTaBICHUE O 7-8 Xopoio
CBOEM MO3WLMM KAK YYACTHHUKA TPEHUHTA, HO (moctatouyHbIi
OTCTpaHsETCS OT TPYNIOBOrO0 B3aUMOJEWUCTBUS, YPOBEHB
oTHaBass  NPEANOYTEHHE  WHJUBUIAYAIbHOMY c(hOpMHUPOBAHHOC
MIOIXOY BBINOJHEHHUS 3aIaHU TPEHUHTa. THA KOMIIETEHIINH )

3, IlaccuBHOE y4yacTue 00yyaroImuxcs B 4-6
o0CyX/IeHHH, OOsI3Hb BBICKA3bIBAHUS  CBOEH
TOYKU 3peHHs, JHOO 0O0CYyKIaeMble BOMPOCHI
HEaKTyaJlbHbl JJISI HHUX, HE CBS3aHbI C WX
JUYHBIMUA LEJISIMU, CMBICIIAMH M HMHTEPECaAMHU. yHOBﬂeTBopHTeHUB

HO (TIpUeMIIEMBbII
[ToCTOSIHHO OTBJIEKAIOTCS B XOJ/I€ JTUCKYCCUU WM yPOBCHD
BBIIIOJIHEHUSI TPEHUHIa Ha JIpyTH€ TEMbl U
pasroBopbl  Mexnay  coboi.  HeobGxomuma copunposanroc
TH KOMIIETEHLIUN)
MEepUOANYECKasl ~ MOTHBALMsI  CO  CTOPOHBI
MpenoaaBaTessi.

4, Hu3kuil ypoBeHb BOBJIEUEHHOCTH OOYYAIOIINXCA 1-3
B 00CYKJICHHE.

5] OOyyarouuiics He KelaeT Yy4yacTBOBAaTh B 0 Heynosnersopure
TPEHUHIEe, HE YMEET BCTYNaTh B KOMMYHHUKAIIUIO, JTBHO
BeJeT ce0si HEATUYHO MO OTHOUICHUIO K APYTUM (HeOCTaTOYHBIH
y4acTHUKaM TPEHUHTA. YPOBEHb

chopMHUpPOBAHHOC

TH KOMIIETEHIINH )
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3) KPUTEPUU U IIKAJIA OHNEHNBAHUSA PE3YJIBTATOB

PEIHIEHUS KEMCA

No
n/n

Kpumepuu oyenuganusn

IlIxkana OUEHOK

Konuuecm Ouenka
60 0406

Keilc  BBIIOMHEH TMOJHOCTBIO, B  paMKax
periJamMeHTa, YCTAHOBJIIEHHOTO Ha MyOJIUMYHYIO
Mpe3eHTaIro, oOydJaromuiics(ecsi) MPUBOAUT
(MOArOTOBWJIM) MOJIHYIO YETKYH apryMEHTaIUIO
BBIOPAaHHOTO PEIIEHUS HAa OCHOBE KauyeCTBEHHO
CEJIAaHHOT O aHaIM3a. JleMOHCTpUpPYIOTCS
XOpOIIME TEOPETUYECKUE 3HAHUS, HMEEeTCH
coOcTBeHHasi OOOCHOBAaHHAsl TOYKA 3PEHHS Ha
npoonemy(bl) 151 IIPUYUHBI ee (nx)
BO3HUKHOBEHUs. B ciydae psina BBISBIEHHBIX
npo0ieM 4YeTKo ompenenser ux uepapxuto. Ilpu
YCTHOM TIpEe3eHTAllMd YBEPEHHO U  OBICTPO
OTBEYAET Ha 3aJaHHBIE BOIPOCHI, BBICTYIUICHUE
CONPOBOXKJIAETCA IPUEMaMH BU3yalHn3auuu. B
CIyya€ IMCBMEHHOI'O OTYETA-NPE3CHTALNH II0
BBITIOJIHCHUIO Kelca caeiaH
CTPYKTYPUPOBAaHHBIA W JETAJIU3UPOBAHHBIN
aHaJIM3  Keiica, MpEeACTaBICHbl BO3MOXKHbBIE
BAPUAHTBI  PEIICHUS (3-5), YETKO 151
apryMEHTUPOBAHO OOOCHOBAaH OKOHYATEJIbHBIN
BBIOOP OJTHOTO U3 aJIbTEPHATUBHBIX PEIICHUI.

9-10 OTanyHO
(BBICOKHIA
YPOBEHb
c(hopMHUPOBAHHOC
TH KOMITETEHIINH )

| Keilic BbIMOIHEH IMOJIHOCTBIO, HO B pPaMKax

YCTaHOBJICHHOTO Ha BBICTYIUICHUE DPETJIAMEHTA,
oOyuarommiicsi(ecs) HE PUBOIUT (He
MOJTOTOBUJIM) TIOJIHYIO YETKYIO apryMEHTAIUIO
BBIOpaHHOTO peiieHus. MiMeer MecTo HW3HIIHEe
TEOPETU3UPOBAHHUE, WIH Ha000POT,
TEOPETUYECKOe  OOOCHOBaHWUE  OTPAHHYCHO,
UMEeeTCs COOCTBEHHass TOYKa 3pPCHHUS  Ha
npoOiemMbl, HO HE BCE TPUYUHBI €€
BO3HMKHOBEHUS YCTAHOBJICHBI.

7-8 Xopomuio
(mocTaTOUHBIM
YPOBEHB
c(hOopMHUPOBAHHOC
TH KOMITETEHIINH )

| IIpn yCTHOM mpe3eHTalunu Ha JOTOJHUTEIbHbBIC

BOIIPOCHI BHICTYITAIOIIMA OTBEYACT C HEKOTOPHIM
3aTpyIHEHHUEM, MIOJITOTOBJICHHAS yCTHas
NIPE3CHTAIMN BBIMIOJTHEHHOTO Keiica He OYCHb
cTpyktypupoBana. [Ipu mNHCEMEHHOM OT4YETE-
MPE3EHTAIlMU 110 BBIMOJIHEHUIO Kelca cliellaH He
MIOJIHBIN aHaNu3 Keiica, 0e3 yudera psana ¢GhakTos,

5-6
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BBISIBJICHBI HE BCE BO3MOJKHBIE MPOOJIEMBI, IS
pelieHust MorJia ObITh BIOpaHa BTOPOCTEIIEHHAs,
a He TIjaBHas  OpoOieMa,  KOJIHMYECTBO
IPEICTaBICHHBIX BO3MOYKHBIX BapUaHTOB
pemwennss  —  2-3,  3aTpyJHEHa  YeTKas
apryMeHTaIisi OKOHYATEeJIbHOTO BbIOOpA OJIHOTO
U3 aJIbTEPHATUBHBIX PEIICHUN.

| Kelic BeimosiHeH Oosiee yeMm Ha 2/3, HO B paMKax
YCTAHOBJIEHHOT'O Ha BBICTYIUJICHUE PErJIaMEHTa,
oOyyJaroruiicsi(ecsi) pacIuIbIBUaTO PacKpbIBaeT
pelIeHue, HE MOXET 4YETKO apryMEHTHUPOBATh
CIACIIaHHBI  BBIOOP,  TOKa3bIBACT  SIBHBIU
HEJIOCTATOK TEOPETHYECKUX 3HAHUU. BBIBOIBI
cnalOble, CBHJETEIbCTBYIOT O HEAOCTaTOYHOM
aHanu3e (PAKTOB, B OCHOBE pELIEHUS MOXKET
UMETh MECTO HHTeprpeTanus (aKToB WU
npenanonoxenus, CoOCTBEHHas TOYKa 3pEHUs Ha
NPUYMHBI ~ BO3HUKHOBEHHUSI  MPOOJEMBI  HE
o0ocHOBaHa wWiIM OTCyTcTByeT. Ilpum ycTHOM
MIPE3EHTAIlMM Ha BOIPOCHI OTBEYAET C TPYIAOM
WIM He otrBevyaer coBceM. lloarorosieHHas
[IPE3€HTAlMsl  BBIIIOJHEHHOTO  Keiica  He
CTpyKTypupoBaHa. B ciyyae NHChMEHHOU
MIPE3EHTALIMU 110 BBINOJHEHUIO Kelica HE CJIeJIaH
JeTaJIbHBIA aHaJIU3 Keiica, TajneKko He Bce (PaKThl
YUTEHBI, In: pelLIeHus BbIOpaHa
BTOPOCTEINIEHHAsA, a He TIJaBHas Mpodiema,
KOJINYECTBO  MPEJACTABICHHBIX  BO3MOXHBIX
BAPUAHTOB peleHus — 1-2, OTCYTCTBYET 4eTKas
apryMeHTalus OKOHYaTEIbHOTO BbIOOpA
peLIEHus.

3-4

Y 10BIIETBOPUTETD
HO (MpUEeMIIEMBbIiT
YPOBEHB
c(hopMHUPOBAHHOC
TH KOMITCTCHIIHH )

| Kelic BbIOJTHEH MeEHee YeM Ha  TpPETh.
OTcyTcTBYET AeTanu3anus MpU aHallu3e Kerca,
W3JI0KEHUE YCTHOE€ WJIM [UCbMEHHOE HE
CTPYKTYPHUPOBAHO.

2-3

| Ecnmn pemienre u 0003HAYE€HO B BBICTYIICHUU
WIM OTYETE-NIPE3EHTAllMM, TO OHO HE SBIAETCS
penieHrueM MpoOJeMbl, KOTOpas 3aJlokKEeHa B
keiice. OTCyTCTBYyeT OKOHYATEIbHBIN OTBET (€CiIu
OH TpeayCMOTpeH B Keiice). [IpaBuiibHBIA OTBET
yraJadH, a BBICTPOEHHOE IIOJ HETO pEIICHUE
0€30CHOBATEIIBHO.

| Kelic He BBINTOJIHEH WK BBITIOJHEH HEBEPHO.

Heynosnersopure
JBHO
(HEemOCTaTOYHBIN
YPOBEHB
c(hopMHUPOBAHHOC
TH KOMITCTCHIIHMH )
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N) KPUTEPUU N HIKAJIA OHEHUBAHUA HA 3AYETE

Ne Kpumepuu ouyenueanusn Illkana oyenok
n/n Konuuec Ouenka
meo
oannos

1.| Jlan TmOJHBINA, B JIOTUYECKOM II0CIIEA0BATEILHOCTH 10-20 3a4YTEHO
Pa3BEPHYTHIM OTBET HA IIOCTABJIEHHBIM BOIPOC, TIE (BBICOKHIA
oOy4Jaronuiics MIPOIEMOHCTPHUPOBAII 3HaHUE YPOBEHB
JTUCITUTUTHHBL B TIOJTHOM 00beMe yueOHOUM MpOrpaMMBl, chopmupoBa
JIOCTaTOYHO TJIyOOKO OCMBICIMBACT JUCIUIUINHY, HHOCTH
CaMOCTOSITEJIbHO M HCYUEPIBIBAIONIE OTBEYAET Ha KOMIIETEHI!
JIOTIOJIHUTENIbHBIE BOMPOCHI, MPUBOAUT COOCTBEHHBIE n)
MpUMEpPHI IO MPOOJIEMAaTUKE MOCTABICHHOTO BOMPOCaA,
pelui MpejIoKeHHbIE MpaKTUYeCKue 3afaHus 0e3
OImuOOK.

2.| JaH pa3BepHYTHI OTBET HA IOCTABJIEHHBIN BOIIPOC, T]IE 3a4TEHO
CTYJIEHT JEMOHCTPUPYET 3HaHUS, MPUOOpPETEHHBIE Ha (mocratoun
3aHATUAX, a TakKe TMOJYyYEHHBIE IOCPEACTBOM Bl YPOBEHb
M3y4YeHUs 00s3aTENbHBIX Yy4eOHBIX MaTEpPUATIOB 10 chopmupoBa
KypCy, JaeT apryMEHTUPOBAHHBIE OTBETHI, MPUBOJIUT HHOCTH
MIPUMEPHI, B OTBETE MPUCYTCTBYET CBOOOHOE BIIaJICHUE KOMIIETEHI!
MOHOJIOTUYECKOU peuslo, JIOTUYHOCTh u n)
MOCJeA0BaTENbHOCT, OTBeTa. (JIHAKO JOIyCKaeTcs
HETOYHOCTh B  OTBeTe. Pemmn  mnpemyioxKeHHbIE
MIPAKTUYECKUE 3aJaHus ¢ HEOOJIBIITUMU HETOUHOCTSIMH.

3.| laH oTBeT, CBUICTEJILCTBYIOIIUM B OCHOBHOM O 3HAHUHU 3a4TEHO
IPOLIECCOB HM3Yy4YaeMON MEXAUCUUILIMHAPHOTO Kypca, (mpuemMeMsl
OTJIMYAIOIIUNCS HEJOCTATOUYHON TITyOMHOM M TIOJIHOTOM 1 YPOBEHb
pPacKpbITUSI TEMbI, 3HAHUEM OCHOBHBIX BOIIPOCOB chopmupoBa
Teopuu, ci1abo choOpMUPOBAHHBIMU HABBIKAMU aHAIHM3a HHOCTHU
SIBJICHUH, MIPOIIECCOB, HEIOCTATOYHBIM YMEHUEM /1aBaTh KOMIIETEHI!
apryMEHTUPOBAHHBIE OTBETHl U MPUBOJAWUTH MPUMEPHI, n)
HEJOCTATOYHO CBOOOHBIM BJIaJICHUEM
MOHOJIOTUYECKOU peublo, JIOTUYHOCTBHIO u
MOCJEA0BATEIBbHOCTHIO OTBETA. Jlomyckaercst
HECKOJIBKO OIIMOOK B COJIEp’KaHUM OTBETA U PEIICHUU
MPAaKTUYECKUX 3aJaHUU.

4.| Jlan OTBET, KOTOPBIA COJEPKUT PsJ CEPbE3HBIX 0-9 HE
HETOYHOCTEH, 0OHAPYKUBAIOIINI HE3HAHHUE MPOIECCOB 3a4TE€HO
U3y4aeMoil MpeaMeTHON 0oO0JacTH, OTIUYAIOIIUIICS (Hemocrarou
HETIyOOKHUM PaCKpPBITUEM TEMbl, HE3HAHUEM OCHOBHBIX HBII
BOIIPOCOB TEOpHUH, HEC(HOPMUPOBAHHBIMH HABBIKAMU YPOBEHB
aHajgu3a SIBJICHUM, NPOILIECCOB, HEYMEHHUEM JlaBaTh chopmupoBa
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apryMEHTUPOBAHHBIE OTBETHI, CJa0BIM BIIaJICHHEM
MOHOJIOTUYECKON pPEUYb0, OTCYTCTBHEM JIOTUHYHOCTH H
MOCJIEJOBATEIHLHOCTH. BriBob! IMOBEPXHOCTHBI.
Pemienne nmpakTuyeckux 3aJaHUl HE BBIITOJIHEHO, T.€.
CTYJCHT HE CIIOCOOEH OTBETUThH Ha BOIPOCHI JlaXxKe MPHU
TIOTIOJTHUTEIILHBIX HaBOIAIINX BOIIPOCAX

npcroaaBaTciisi.

HHOCTHU
KOMIICTCHIIN

u)

2.3. Kputepuu 1 mikajia OueHUBAHUS Pe3yabTaTOB 00y4eHHS 110
MEKIUCHUILINHAPHOMY KYpCY IpH 3a4eTe

Ne Kpumepuu ouenusanusn Illkana oyenok
n/n Cymma
0annoe no
OUCUUNTIUH
e/ Ouenka
mexncoucuu
NJIUHADHO
MY Kypcy
1.| OOyuatomuiicas TayO0OKO © TPOYHO YycBowi | 51 u BbImIe 3aUTEHO)
MIPOrPaMMHBIN Marepuail, HCYEPIBIBAIOLIE, (BBICOKHUH
MOCJIEA0OBATEIbHO, YETKO U JIOTUYECKH CTPOMHO YPOBEHB
€ro M3J1araer, yMeeT TECHO YBS3bIBaTh TECOPUIO C chopMUpOBaHH
MPAKTUKOM, CBOOOJHO CHPABIISIETCS C 3ajadyamu, OCTH
BOIpOCAMU U JIPYTMMHU BHUJIAMH TTPUMEHEHHUS KOMIIETEHIIWH )
3HaHUH, MPUYEM HE 3aTPYAHIETCS C OTBETOM IIPHU
BUJIOM3MEHEHUM 3aJlaHUM, KCIOJIb3YET B OTBETE
Marepuas pas3IM4YHOW JINTEPATYyphbl, MPABUIBLHO
000CHOBBIBAET MIPUHATOE HECTAHIAPTHOE
pelieHne, BliaJIeeT pa3HOCTOPOHHUMH HaBbIKaAMU U
MIPUEMAMU BBITIOJHEHUS MPAKTUYECKUX 3a7ad I10
(hOpPMUPOBAHUIO KOMITCTCHITHH.
2.| OGyuaromuiicst TBEpIO 3HAET MaTepUal, TPAMOTHO 3a4TEHO
U 1O CYIIECTBY WU3JIaraeT €ero, He JOIycKas (mocTatouyHbIH
CYIIECTBEHHBIX HETOUHOCTEW B OTBETE Ha BOIPOC, YPOBEHB
MPaBUIIBHO MPUMEHSIET TEOPETUYECKUE chopMUpOBaHH
MOJIOKEHUSI ~ MPU  PEHICHUH  MPAKTHUYECKUX OCTH
BOIPOCOB M 3aj7a4, BJIAJICET HEOOXOJAUMBIMHU KOMITICTCHIIHH )
HaBBIKAMU U MPUEMaMU WX BBIIIOJIHEHUS, a TaKXKe
UMEET JOCTATOYHO IIOJHOE MPEACTABIEHUE O
3HQUMMOCTH 3HAaHUN MO MEXAUCUUILIMHAPHOMY
Kypcy.
3.| O6yuaromuiics UMeeT 3HaHUS TOJIBKO OCHOBHOTO 3auteHo
MaTepuasa, HO HE YCBOWJI €ro JAEeTajiel, JOMYCKAET (mpuememblit
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HCTOYHOCTH, HCOOCTAaTOYHO IIPpaBUJIbHBIC YPOBCHb

(bopMynTUpOBKH, HapyLIEHUs JIOTUYECKON chopMUPOBaHH
[0CJIEe10BATEIbHOCTH B U3TI0KEHUHU ocTH
MPOrPaMMHOTO MaTepuana, UCTIBITHIBACT KOMTIETCHIINH )

CIO)KHOCTH TP  BBIMOJHEHUM TPAKTHUUECKUX
paboT U 3aTpyAHSAETCS CBA3ATh TEOPHUIO BOMPOCA C

ITPAKTUKOW.

4.| OOyyarommiics HE 3HACT 3HAYMUTEIBHOW dYacTw | MeHee 51 HE 3a4TEHO
IPOrpaMMHOTO MaTepuaja, HEYBEpEHHO OTBEUaET, (HEeIOCTaTOYHBI
JOMyCKaeT Cephe3HbIe OMWOKH, HE HMEeT il ypoBEeHb
NPEJICTAaBICHUA TI0  METOJIWKE  BBHITIOJHCHHS chopMUPOBaHH
MPAKTHYECKOH PAabOTHI, HE MOXKET MPOJIOJIKUTH oCTH
oOydeHre O€3 OTOJHUTEIBHBIX 3aHSATUH 110 KOMITCTCHITAHN )

JAHHOW MEXJIUCIUILNIMHAPHOMY KYPCY.

II1. TUITIOBBIE KOHTPOJIBHBIE 3AJIAHUSA NJIM UHBIE
MATEPHAJIbI, HEOEXO/JUMBIE JJI151 ONEHKHA 3HAHUI, YMEHUWM,
ITPAKTUYECKOI'O OIIBITA, XAPAKTEPU3YIOHIUX ITAIIbI
®OPMHUPOBAHWS KOMIETEHIIUM B TPOLIECCE OCBOEHUSI
OBPA3OBATEJIbHOM ITPOT'PAMMBbBI

3.1. TunoBble KOHTPOJIbHBIE 3aJAHUSA
JJIA TEKYIIero KOHTPOJISl YCIIeBAeMOCTH 00y4aK0IUXCH

Tema 1. [Ipupoaa v CyImiHOCTb 3TUKH AeJI0BbIX OTHOIIEeHUI. [Ipeanocbuiku
(popMUpOBaHUSA U ITANBI PA3BUTHS

3aoanue 1. Omeemumsp Ha nepeyenv 6ONPOCOB NO meme

1. CynHoCTh 3TUKH JICIOBBIX OTHOIIICHUH.

2. OCHOBHBIE MPUHIMIIBI ATUKH AEIOBBIX OTHOIIIEHUH.
3. 3aKOHOMEPHOCTH MEXJIMYHOCTHBIX OTHOILLICHHI.

4. DTrdeckue mpo0OIeMBbl AETOBBIX OTHOIIICHUM.

3amanue 2. Tect

YpoBens A
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BriGepute npaBUibHBIN BapHaHT.
.Me:XIMYHOCTHAS aTTPAKIUA CIIOCOOCTBYET:

- B3aMMOIIOHUMAaHUIO IaPTHEPOB;
- YIO100JICHHIO TAPTHEPOB APYT JIPYTY;

- B3aMMHOMY «TATOTEHHUIO» MapTHEPOB;

- cOOI0ZICHUE UHTEPECOB IPYT K JAPYTY.

2. KT0 siBJIsIeTCH AaBTOPOM 3TOMH (popMYJIbI IeATeIbHOCTH YesioBeKka: « HyxkHo
AeMCTBOBATH IO/ BJUSIHUEM YYBCTB U AyMATh, YTOOBI 1eCTBOBATH:
- H. Makuapennu;

- . Kanr;

- O.Konr;

- ApucTorelnsb.

3. [IpuHIUN ryMaHu3Ma Npeanosaraer ,4To JUYHOCTh Oy/aeT:

- C YBa)KeHHEM M JII000BbI0 OTHOCHTBHCH KO BCEM;

- C YBQXXEHUEM U JIFOOOBBIO OTHOCUTBCS K «CBOUM);

- C YBQXEHUEM U JIFOOOBBIO OTHOCUTHCS K TEM, KTO 3TOTO 3aCITy>KUBACT;

- C YBaXXEHUEM U JIFOOOBBIO OTHOCUTBHCA K «Ce0e.

4. IlpodeccuonajbHasi 3THKA — I3TO:

- Y4E€HUE O LICHHOCTX;

- 00111ast TEOpUS MOpaJIH;

- YYEHHE O JOJITE;

- YYEHHE O HOpMaxX MOBEACHUS;

- y4eHHe O MPo(PeCcCHOHATLHON MOpau.

5.K moTuBam TpyaoBou aesareabHocTd HE oTHOCATCH MOTUBBI:

- 0E30IIaCHOCTH;

- HOIYNHEHUS;

- IPUOOpETEHUS;

-COIIPOTHUBIICHHUS.

6.UT0 OTHOCHUTCS K KATErOPUU «BHYTPEHHEr0 BO3HATPAMXKACHUSD):

- 3apruiara;
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- Kapbepa;

- Cama pabora;

- MPU3HAHUE OKPYKEHUS.

7.11pouecc moOyxaeHus: cedsi M IPYrux K JAeATeJTbHOCTH MO T0CTHKEHUIO
JIMYHBIX LeJel Win mejieil oprannu3anum 3To:

- Opranuzauus;

- JleicTBue;

- Koopaunanusi;

- MOTHBAIHS.

8. Kakoii Bl KOMMYHUKAIIUY B PAMKAX OPraHU3alui He OTHOCUTCS K
BOCXO/sIlIlell KOMMYHUKALINN:

- IPEJIOKEHUS TI0 YIYUIICHUIO YeT0-IH00;

- IOJDKHOCTHBIE MHCTPYKITUH;

- OTYETHI O pe3yJbTaTax JAesATeIbHOCTH;

- 5KaJIOOBI.

9.YT0 Takoe «1yM» B KOMMYHUKAIIMOHHOM NpoLecce:

- TEXHHYECKHE ITOMEXHY B BRLIOpAaHHOM KaHajie KOMMYHHUKAIIHH;

- BCE, YTO MOJKET MOBJIMATH HAa HCKaXE€HUE UH(POPMAITUH.

10. K kakoil pa3sHOBHIHOCTH KOMMYHHMKALMHM MO>KHO OTHECTH NOPY4YeHHE
co

CTOPOHBI HAYAJIbHHUKA 1€Xa HAYAJLHUKY y4acTKa:

- BOCXOJIsi1[asi KOMMYHUKAIUS;

- TOPU3OHTAJIbHAs! KOMMYHHUKAIIMS;

- HUCXO/IAIIasi KOMMYHUKAIIUS;

- 00IIIeCTBEHHAs: KOMMYHUKAITHS.

11.Y10 mnoHMMaeTcs Mol MOHATHEM «KOTUPOBAHUE):

- BBIOOp crioco0a oTnpaBiieHus HHPOPMaLUK;

- BBIOOp crtoco0a 0003HaUeHUS COofIepKaHus HHPOPMAIIUH;

- BBIOOp MeXy BepOaibHbIM U HEBEpOATbHBIM CIIOCOOAMU Mepeaun

uH(popMaIuu.
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12.KoMMyHUKAIIMU — ITO:

- 0OOMEH OIIBITOM U 3HAHUSIMU;

- oOMeH uHdopmaruei;

- KBaTMUKAIHISA ¥ CIIOCOOHOCTh MEHEKEPA.

13.KputepueM 3p(peKTUBHOCTH MEKJIUIHOCTHON KOMMYHHMKALUH SIBJIACTCH:
- YAOBJIETBOPEHUE MAPTHEPOB IO KOMMYHHUKAIUU;

- TOYHOCTH (HOPMYITUPOBOK;

- 100poKeNnaTeIbHOCTh OOIIEHHUS.

14.K BHyTPEHHUM KOMMYHHMKAIIUAM OTHOCATCSH:

- BEPTUKAJIbHBIE;

- KOMMYHUKAIMHU C TOCTaBIIUKAMH;

- HepopMaJbHBIE.

15.00meHn undgopmManme Me:K1y PYKOBOAMTEIeM U NOAYUHEHHBIM — 3TO:

- TOPU30HTAJIbHbIE KOMMYHHUKALIUU;

- HepopMasIbHbIE KOMMYHHUKAIUU;

- BEPTHUKAJbHbIE KOMMYHMKAIIUH.

16.00mMen uHpopManueil MeK1y Pa3JIMYHBIMHM NOAPA3JAeJEHUSAMH OJHOIO
YPOBHS — 3TO:

- TOPU30HTAIbHbIE KOMMYHHKAIINH;

- CIIyXH;

-CIIETHU;

- BEPTUKAJIbHbIC KOMMYHHKAIIUH.

17. Kakoii cTujIb noBeieHHsi B KOHPIMKTE 1eaecoo0pa3eH, KOrjaa peueHmne
OYeBH/IHO U U3MEHNUTH ero B Bamny moJib3y He npeacTaBisieTcsi BO3MOKHbBIM:
- IPUCTIOCOOJICHUE;

- YKJIOHEHUE OT KOH(JINKTA;

- COBMECTHAsI I€ATEIbHOCTb;

- KOHKYPEHTHBIN CTHUJIb.

18. Kakoii cTiiib noBeeHnsi B KOHQUINKTE 1esiecoodpaseH, Korjaa

HE€BO3MOYKHO HpeHeﬁpeqb HHTEpEeCaMM HHU O/IHOM U3 CTOPOH:
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- IPUCTIOCOOJICHUE;

- YKIIOHEHHUE OT KOH(IIUKTA;

- COBMECTHAS IESITEINbHOCTD;

- KOHKYPEHTHBIN CTHUJIb.

19.Kakoii cTiJIb noBeieHUs1 B KOHJINKTE 1eJ1ec000pa3eH, KOraa HHIUBHU/I
0CO3HaeT OIIMOO0YHOCTH CBOEH MO3MIMH, a BONPOC 0oJiee BaxKEH MJIs APyrou
CTOPOHBI, YeM JIJISl HEro Camoro:

- IPUCTIOCOOJICHUE;

- YKIIOHEHHUE OT KOH(IIUKTA;

- COBMECTHAsI I€ATEIbHOCTD;

- KOHKYPEHTHBII CTHJIb.

20.Yka3atb (pakTop, KOTOPHIii He CTIOCOOCTBYET BHIPABHUBAHUIO
HANPS’KEHHOCTH B KOH(IMKTE:

- IOAYEPKUBAHUE OOLUTHOCTH C MAPTHEPOM;

- IPOSIBJICHUE UHTEpeca K MpobdieMaM MapTHEPA;

- TEXHUKA COUYBCTBHS U TICUXOJIOTHYECKOMN MOIIEPIKKH;

- IPUHWKEHUE TApTHEPA, HEraTUBHAS OLICHKA €r0 JUYHOCTH.

21. Yka3atb (paKkTOp, KOTOPBIil CIIOCOOCTBYET BHIPABHUBAHM IO
HANPSAKEHHOCTH B KOHQJIMKTe:

- n30€KaHNe MPOCTPAHCTBEHHON OJIM30CTH U KOHTAKTA Ij1a3 ¢ NapTHEPOM;

- 0OBUHEHUS, YTPO3bl, HAKA3aHUS,

- IPUHUKEHUE TTPOOIIEMBI.

- IPOsIBJICHHE MHTEpeca K npodJjeMamM nmapTHepa

22. Tlo cdepe BOZHUKHOBEHMSI W Pa3sBUTHH KOH(QPIMKTBI MOKHO
NOAPAa3AeIUTh:

- Ha MEXTPYIIIOBHIE;

- Ha JIEJIOBBIC;

- Ha 0ObEKTUBHBIE.

23.110 cBouM mOCAEACTBUAM KOHQIMKTBI Pa3jin4al0TCs:

- TOPU30OHTAJIBHBIC,
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- JINYHBIE;
- KOHCTPYKTHBHBIE.

24. 110 OTHOLIECHHUIO K OTACIBLHOMY CYObEKTY KOH(IMKTHI ObIBAIOT:

- BHyTPEHHUMU;

- CyOBEKTUBHBIMU;

- IECTPYKTUBHBIMU.

25.KoH(pIMKT Bcerjga HOCUT MOJIOKUTEIbHbIN XapaKTep:

- A4,

- HET.

26. JIUCPYHKIHOHANBHBIA  KOH(QIMKT  CHOCOOCTBYeT  NOBBINICHUIO
3¢ PeKTUBHOCTH OPraHU3AIUU:

- [a,

- HET.

27.KoH(pIUKT MeXAy JUYHOCTHI0O U IPYNIOl BO3HHUKAET, KOIAA JUYHOCTH
3aiiMeT MO3UUMI0, OTJMYAKIIYIOCH OT MO3MIUH IPYIIbI:

- A4,

- HET.

28. JIroau 4acTo He pearupyrT HA CUTYallud NMOTEHUMAJIBHBIX KOH(JIMKTOB,
€CJIM 3TH CHUTYalluM CBSI3aHbl ¢ MUHMMAJbHBIMH JUYHBIMH MOTEPAMHU HJIH
yrpo3samu:

- 113,

- HET.

29.1Ipouecc nmepepadoTKu M nepeaayn HHGOPMALMH MEXKAY NAPTHEPAMHM 110

OO0IIICHUIO:

OOIIIeHHE;

ACATCIIBHOCTD,

o0yueHue;

KOMMYHUKAIIUA.
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30. B3amMHOe OpHEHTHPOBaHHE W  COIVIACOBAHME JIEHCTBHHA TMPH
OPraHu3alUi COBMECTHOIl y4yeOHOW [1esiTeJIbHOCTH COOTBETCTBYET IleJIH

o0IIIeHHA:

- UH(POPMAITMOHHOM;
- KOOPJIWHALMOHHOW;
- aMOTHBHO;

- MOOYTUTETHLHOM.

31. IloHumMaHue IMOIMOHAJILHOIO COCTOSIHUSI IPYIroro 4eJ0BeKa OTHOCUTCSI

K YMCHUSIM:

- MEXJIMYHOCTHOM KOMMYHHKAIIUH,

- BOCHPHUSATHUSA U MOHUMAHUSA OPYT APYra;
- MEKJIMYHOCTHOT'O B3aMMOJIEVCTBUS;

- TPYIIIIOBOTO B3aUMOJEHUCTBUS.

32. HenmpaBwibHOe OTHOIIEHHE B TMpolecce OOIEeHHsI APYr K JApPYry

OTHOCUTCS K 0apbepaM 001IeHusI:

- (pusnueckum;

- COIMAITLHO-TICUXOJIOTHIECKHM;

- HEMPaBWIBHON YCTAaHOBKHU CO3HAHUS;
- OpPTraHU3AIMOHHO-TICUXOJIOTUYECKHM.

33. Io3unus, Korga KOMMYHMKATOP AEP:KUTCA MOAYEPKHYTO HEHTpPaJbHO,
COMOCTaBJIsIeT MPOTHBOPEYUBbIE TOYKHU 3pPeHHs], He MCKJIIYAs OPUEeHTAIUN

Ha O/IHY U3 HUX HA3bIBACTCH:
- OTKPBITOM;

- 3aKPBITOM;
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- OTCTPaHEHHOW;
- IpY>KETFOO0HOIA.

34. CropoHa o0meHHs, B OCHOBE KOTOPOM JIEKMT B3aUMHbIA OO0OMeH
uHpopManMed MeK1y NApTHeEPaAaMH MO OOLICHUIO, IepeAadya M IpUeM
3HAHMH, MHEHUH, YYBCTB, HA3bIBACTCH:

- KOMMYHHKaTHUBHOM;

- MUHTEPAKTUBHOM;

- TEPUENTUBHOM;

- COLHAJIBHOM.

35. K 0CHOBHBIM CTOPOHAM O0ILIEHHSI OTHOCHT:

3HAKOMCTBA, aTTPaKIIHIO0, KOMMYHHKAIIHIO,

MEPLENINI0, KOMMYHUKAILINIO, THTEPAKIUIO;

HHTCPAKIHIO, IICPLUCIIIUIO, COIICPHUYCCTBO,

KOMITPOMHMCC, COITMAIBHYIO MEPLENIINIO, TAPTHEPCTBO.
Yposens b

1. O01meHue BKJIOYAET:

a) BOCIIPUATHE, TTO3HAHNE U TOHUMaHUE apTHEPOB IO OOIIECHHUIO;

0) obmMeH uHpOopMaIHei;

B) BBIPAOOTKY €IMHON CTpaTeruy B3auMOJACHCTBUSI.

2. BepHoO JiM TO, 4YTO OTCYTCTBHE MJIH HETOCTATOK 001IeHUsI MOKET BbI3BATh
nedopManuio JUIHOCTH?

a) 1a;

0) HeT.

3. O0menue - 3TO .

4. CTpyKTYpY 001ICHUS COCTABJIAIOT:

a) COJIepKaHue;

0) nenwu;

B) CpEJICTBA.

6. Kakne Buabl 001IeHNSI BBIACJISAIOT M0 COAEPKAHNIO?

a) MaTEpUaIbHOE;
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0) orocpenoBaHHOE;

B) KOHJIMIIMOHHOE.

7. BepHo J14 TO, YTO HH(POPMALMA MOKET NEePeaaBaTbCs ¢ NOMOLIbIO
TeJIeCHbIX KOHTAKTOB?

a) 1a;

0) HeT.

8. Kakue Buabl 00111eHUS IO CPEACTBAM:

a) OMOJIOTUYECKOE;

0) KOTHUTUBHOE;

B) COIIMAJILHOE.

9. O01eHHne ocyLIecTB/IsIEMOeE ¢ MOMOUIbI0 TPEThero JUIa HA3bIBACTCH:
a) HEMOCPEICTBEHHBIM;

0) onmocpe10BaHHbBIM;

B) KOCBEHHBIM.

10.CpenctBa 0011eHNSI CBA3AHHbIEC C IPUKOCHOBEHNSIMH HA3bIBAIOT:

a) TaKTUJIbHBIMU;

0) 01b(aKTOPHBIMU;

B) SKCTPAJIMHTBUCTUYECKUMHU.

11.BepHO JiK TO, YTO y YeJI0BEKA TAKKE KAK U Y )KMBOTHBIX e/ O0LIICHUSA He
BBIXO/ISIT 32 PAMKH Y/I0BJIETBOPEHUS AKTYAJBHBIX JI HUX OMOJI0THYeCKUX
norpedHoOCTEH?

a) na;

0) HeT.

12.0011eHue NPy MOMOIIM KeCTOB, MUMUKH U MAHTOMUMHUKH HA3BIBAIOT
a) BepOaIbHBIM;

0) HeBepOAIbHBIM;

B) KOHJUIIMOHHBIM.

13. Kakoii ¢paxTop obecnieunBaeT peaju3anuio cjaeayromei cxeMbl?

a) akTOp MPUBJIEKATEILHOCTH;

0) dakTop oTHOIIEHHS K HAOJIOIATEIIIO;

B) (haKTOp IMPEBOCXO/ICTBA.

14.Ha xkakoii ¢paKkTop OKa3bIBaeT BJUAHHE MaHepa MoBeaeHus ?
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a) (hakTop MPUBIEKATETHLHOCTH;
0) haxTop OTHOIIEHUS K HAOJIOJATEINIO;
B) (haKTOp IMPEBOCXO/ICTBA.
15.BepHo 111 TO, YTO MAPTHEPHI MO OOIIEHHI0 CKIOHHBI CHCTEMATHYECKHU
NnepeoleHnBaTh Pa3InYHbIe Ka4ecTBa TeX JK/ieil, KOTOpble MPEeBOCXOISIT UX MO
KaKOMY-TO CyIIIeCTBEHHOMY JIJIsI HUX mapaMeTpy?
a) na;
0) HeT
3aganue 3. CuTyaliluoOHHBbIC 321241

3anava 1. [Ipemnyoxure HOBYIO yCIIyIy CBOErO PEKJIAMHOIO areéHTCTBA IO
Tesne(oHy pa3IMYHbIM TUIIaM KJIUeHTaM. Pa3birpaiite cutyaluu B napax.
3agaua 2. Bol 3BoOHUTE HOBOMY (CTapoMy) KJIMEHTY, MOTPEOHOCTH U BKYCHI
KOTOpPOT'O BaM HEM3BECTHBI (U3BECTHBI). Bam HE0Ox01uMoO:
* PacHoJIOKUTh K ceOe KIIMEHTa,
© yOeIUTh €ro cleaTh 3aKas3.

3apanue 4. Keiic «Ono3aanue»

Bac HenaBHO Ha3HaYMIM PYKOBOAUTEIEM KOJUIEKTHBA, B KOTOPOM BBI
HECKOJIBKO JIET OBbLIU PSAOBBIM cOoTpynHukoM. Ha 84lS5m Bbl BbI3BasiM K cebe B
KaOMHET MOJYMHEHHOIO JIsl BBIACHEHUS MPUYMH €ro 4YacThIX OMO3JaHuN Ha
paboTy, HO caMHU HEOXKHMJIAHHO omo37aiu Ha 15 muH. [loqunHEHHBIH Ke TPHIIeIT
BOBpeMs U kjieT Bac. Kak Brl HauHeTe Oeceny mipu BcTpeue?

1. He3aBucuMO OT CBOEro omo3AaHus cpa3y ke norpedyere ero o0ObsiICHEHU!
00 oro3ianusax Ha paboTy.

2. VI3BuHuTECH MEpel HUM U HAaYHETe Oecey.

3. IlozmopoBaerech, OOBSICHUTE MPUUYMHY CBOETO OIO3JAHUS U CIPOCUTE
ero: «Kak Bbl JymaeTe, 4TO MOKHO OKHJATh OT PYKOBOJUTENSA, KOTOPBINA TaK ke
YacTO ONa3JbIBacT, KaK U BBI?»

4. OtmenuTe Oecely U MEepeHEeceTe ee Ha IPYroe Bpemsl.

5. CBOM BapHaHT.

OTBeT: pPYKOBOJUTENIO CIEAYyeT TMO3J0pOBaThCi € MOAYMHEHHBIM,

HO6JI8IOI[apI/ITB €r0 3a OXHWIOAHUC, B IBYX CJIOBAX OOBSACHUTH IMPpUYINHY CBOEH
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3a/Iep’KKU (HE OIMpaBJIbIBAsICh, a MPOCTO OTMETHUB TO, YTO €0 3a/IepKajo). 3aTeM
clielyeT Ha4YaTh C COTPYAHUKOM Oecedy: CIpOCUTh, IO KaKoi MpUYUHE pabOTHUK
OMa3/IbIBA€T, HAIOMHUTb €My O TPYJOBOM pPaCHOPSIAKE COTPYAHUKOB, O MeEpax
JTUCIUTUIMHAPHOTO  B3BICKAHWSI 32  OMO3JaHWs, TOTpeOdoBaTh  HAIMCATH
0o0bsicHUTENBHYI0. B cityuae, ecnu cOTpyIHUK OyJeT yKa3blBaThb PYKOBOJIUTEIIO
Ha €ro OMo3JaHue, CIEIYEeT 3aMETUTh, YTO JAHHOE MPOMCILIECTBUE HE SBIIAETCA

HOpMOﬁ, a TOJIBKO UCKIIIOUYCHUCM.

Tema 2. ITuKa neATeIbHOCTH Opranu3auuii. Kopnmoparusnasi 3tTuka

3aoanue 1. Omeemump Ha nepeueHsv 60NPOCOE NO Meme

1. KopniopatrBHas 3THKa: OTpe/IeIICHUE W OCHOBHBIC MMpo0ieMbl. [ToHsTHE
«KOJIEKCa» B KOPIIOPATHBHOM ITHUKE.
2. BnusiHue 3TUYECKON OpUEHTAIMM Ha MTPAKTUKY pa3perieHus: KOH(QINKTOB B
JIETIOBBIX OTHOIICHUSX.
3. KopnopatuBHasi 5TMka KOH(IMKTa KaK OPHEHTHpP MOMCKa 3(h(HEKTUBHBIX
METOJIOB PETyJIMPOBAaHUS KOH(MIUKTHBIX CHUTyallMii B OpTraHW3allUH, YJIydlleHUS

B3aHMMOOTHOIIEHU JIFOJEH B OpraHU3aI1H.

3aoanue 2. Tecm

YpoBens A

Buvibepume npasunvnuiii sapuanm
1. Bu3Hec-3THKA BKJIKYAET B Ce0H ITHKY:
- MEHEJI)KMEHTA;
- ICTIOBOT'O OOIICHUS;
- 9KOHOMHYECKOU MOJINTUKH;
- DKOJIOTUH;
- IOBEJICHUSI.
2. lokyMeHT, KOTOPbIil ONIUCHIBAET CHCTEMY O0IIMX HEHHOCTEH U MPaBUJI

ITUKH, KOTOPLIX HO/IZKHBI IIPUACPKUBATHCH COTPYAHUKH opraHn3aum7l,
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HA3BIBAETCH.

- KOPIOPAaTUBHBIM MOPAIIbHBIN KOJIEKC;

- KOJEeKC OM3HEC-ITHKMU,

- KOPIIOPaTUBHBIN ITUYECKUN KOJEKC;

- KOJIEKC COTPYIHUKOB OpPTaHHU3aLUH.

3. Kogekce KOpnopaTuBHOM 3THKH:

- BJIMSIET HA 3TUYECKUI KJIMMAT KOMITAHHH;

- CIIOCOOCTBYET MOBBIIICHUIO 3()PEKTUBHOCTH KOMIAHUH Yepe3 MOBBIIICHNE
COBOKYITHOTO Onara;

- KOJIEKC HE HAIpaBJIeH Ha JOJITOCPOYHOE INIAHUPOBAHUE U HE OKA3bIBACT BIHUSHUE HA
(buHaHCOBbIE MOKAa3aTEIN OpraHU3alnu;

- YITBCPKACHUC KOACKCA IIPCAOTBPAITACT BO3MOKHOCTb KOPIIOPATUBHBIX KOH(I)JII/IKTOB
H pCalIn3yCT HUX,

- KOJIEKC HE MOKa3bIBAET 3aMHTEPECOBAHHOCTh KOMIIAHUU B KOPIIOPATUBHOM 3THKE;
- KOJIeKC (pOpMHUPYET MpaBUiIa ACIOBOTO MOBEIACHUSI.

4. YuacTue OM3Heca B COUMAJIBLHOM cdepe YCI0BHO MOAPA3ACJISIOT HA:

- TPAJIUIIMOHHYIO OJIArOTBOPUTEIBHOCTB;

- CTPATETUYECKYI0 OJIarOTBOPUTEIBHOCTB;

- COLIMAJIbHYIO OTBETCTBEHHOCTH;

- COIlMaJIbHbBIC JICHCTBUS;

- COLIMAJIBHOE MHBECTUPOBAHHUE.

5.B COBPEMEHHBLIX YCJIOBUAX HA MAKPOYPOBHE KJIHYEBLIC 3 TUYECCKUEC
l'[pOﬁJ'leMbl KOpPHOpaTHBHBIX OTHOILIEHHM I BO3HUKAIOT B OTHOIIEHUSIX MEKAY.:

- OpraHu3alusIMU;
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- OpraHu3alusIMHA U TOCYIapCTBOM;
- OpraHu3aAUSIMU-TIPOU3BOAUTEISIMU U TOTPEOUTEISIMU;

- OpraHu3alusIMUA U OKPYKaIoIIeH TPUPOI0H.

6. Bb100op ynpasisitonieil OpraHu3ainuu oCyueCTBIsIeTC:

- BBICIIUM PYKOBO/JICTBOM;

- UCTIOJIHUTEJIbHBIMU JIFOJIbMU;

- COBETOM JUPEKTOPOB.

7. PekoMeHIAUMHU 110 HA3HAYEHHUIO HA JI0JKHOCTh FeHEPAJIbLHOI0 TMPEKTOPA
o011ecTBA JIMI, UMEIOIIUX KBATH(PUKAIUIO B chepe 1eATeTbHOCTH 001IeCTBA U
B c(pepe ynpasjeHHsl, OTPAKEHBI B KOJAEKCe:

- KOPIOPATUBHOTO yIPABJICHUS;

- YECTH;

- HEpPEAJIBHOT'O YIPABJICHUSI.

8. B kauecTBe €IMHOJIUYHOI0 UCIIOJHUTEJIbHOI0 OPraHa BhICTYIIAET:

- (puznyeckoe NMIO;

- FOPUJINYECKOE JIUILIO;

- KaKk (pusmyeckoe, TaK U FPUAUYECKOE JHIIO.

9. OnpenesieHne yCTOHYUBOr0 OM3HECA MeK/y MHTEpecaMu KOPIOPALMId,
OXpPAaHO# OKpY:Kalolleil cpeabl, pellleHneM COMAILHOI0 BONPOCa BHYTPH
KOPIOPALMH U 32 ee MpeaeiaMu, 3TO:

- KOpHOpaTUBHAsl COLMANIbHASI OTBETCTBEHHOCTD

- OM3HEeC-3THKA

- KOPIIOPATUBHBIN 3THYECKUN KOJIEKC

- MOJCJIb KOPIIOPATHUBHOI'O YIIPABJICHUA
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10. bu3zHec-3THKA — 3TO:

- 0071acTh 3HAHMS, Hay4Has JUCIHUILTNHA, U3YyYarolias MOpallb, HDAaBCTBEHHOCTb, UX
BO3HMKHOBEHUE, TUHAMUKY U (PaKTOPBHI;

- CBOJI IIPABWJI U 3aKOHOB OM3HECA.

11. OCHOBHBIM MHCTPYMEHTOM peain3aluu OU3HeC-ITUKHU SIBJISACTCH:
- OTUKA MEHE/PKMEHTA;

- 9THKA JIEJIOBOT'0 OOIICHHS;

- KOPITIOPATUBHBIN 3TUYECKUMN KOJIEKC.

12. B cucreme MOpPaJIbHBIX OTHOLICHUI MEXKAY MAKPO Cy0beKTaMu OM3Hec-
ITHKHU CHECHHUATUCTHI BHIICIASIOT CACAYIOLIHEe YPOBHM:

- CTYyII€HYaTbIN;

- UEPAPXUYECKUM;
- BEPTUKAJIbHBIM;
-TOPU30HTAJIbHBIM;
- IWaroHaJIbHBIN.

13. O0umue 3THYECKHUE NPUHIMIIBI AeITEJIbHOCTH POCCHIICKOr0 OM3Heca
YCTAHABJIMBAIOTCH HA OCHOBAHUM:

- OM3HEC-3TUKHU;

- COLIMAJIBHOTO UHBECTUPOBAHUS;

- COLIMAJIbHOM OTBETCTBEHHOCTH;

- COITMAJILHOM XapTHH POCCUICKOTO OM3Heca.

14. Cucrema MOpaJIbHBIX TPE0OOBAHMH K NPO(EeCCHOHAIBHOM 1eATeJIbHOCTH
4YeJIOBEKA, 3TO:

- XapTus Ou3Heca;
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- KOpIIOpaTUBHAs OTBETCTBEHHOCTD;
- OM3HEC-ATHKA.

15. JIokyMeHT, ONUCHIBAOLIUI CUCTEMY OOLIUX LIEHHOCTE U MPaBWJI 3TUKH,
KOTOPO#i J0JI7KeH NPUACPKUBATHCH COTPYAHUK, HA3bIBACTCH:

- KOPIIOPAaTUBHBIN ITUYECKUN KOJEKC;
- CBOJI 3aKOHOB;
- OM3HEC-ITHKA.
3aganme 3. CuryaliuoHHbIE 321a4H1

3apaya 1. Hayraja BeiOepuTte 1o mape cjaoB U3 KaKJI0W KOJIOHKH U UCTIONIb3yUTe

UX KakK «3aTpaBKy» JUIs cO3/1aHMs pacckaza. Ha Oymare minu B rosnose pazpaboraiite

CLIEHApHUM.
duacko Crarys Cnupanb
Okean Horotp OuHUII
[TyremectBue MocroBas Knomnka
bymaxxHuk [TaneTO Bop
st danepa Cydne
Con Xapuszma KogoOoit
MoTonuki Apmust KopoOka
Cobaka Hoc [Tanka
[Ipectynenue XOKKen [Lnon

3agaua 2. M3yuute npuBeACHHBIC HIKE CPABHEHUS U OOBICHHUTE, TIOYEMY
OHH MPABOMOYHBI.
- TBopYecTBO MO J00HO TPUTOTOBJICHHIO TOPTA.
- TBopuecTBO MOI0O0HO TIAZICHUIO B TPSI3b.
- TBOpUECTBO MOI00HO JIFOOBH.

: TBOp‘IGCTBO l'IOI[O6HO IMOYMHKC IIPOTCKAIOMICTO KpaHa.
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- TBopyecTBO MOJOOHO 3aTOYKE TOMOPA.
3agaua 3. CpaBHenust U MeTadopbl OOBEIUHAIOT BEUU MEXAY COOOM,
yCTaHABIUBAIOT WX MOX0XecTh. CpaBHEHHUS pacHoO3HAIOTCS Oosiee JETrKo, MOTOMY
YTO COJIEPKAT KIIOUEBBIE CIIOBA «KaK» MU «IIOJ00HOY.
3anonaHuTe NpoOeNbl B CpaBHEHUAX U MeTadopax:

1. Boga aia kopabuist TO ke, 4yTo OusHeca.

. HBCTOK BBI3BIBACT PAAOCTDh TaK KC, KaK THCB.

. Kpan nns TO K€, U4TO JUUISE CBOOO/IEL.

. Mo# 1oM — 3TO

. Mos paboTta — 31O

. becmokoicTBO — ATO

. [TpaBna — sTo

0 N N n bW

. Baactb — 31O

9. Ycriex — o0

10. CyacTtbee — 3TO

11. JIro00BBH — 3TO

12. Uneansl — 3TO

13. PasmpinuieHue — 3To

14. XuzHb — dTO

3agaua 4. BooOpa3ute cMelieHrne pa3IMdHbIX BUIOB BOCIPHUSTHA.

Hamnpumep, nonpoOyiiTe nmpeacTaBuTh cede CoCOOHOCTh OLIYIIAaTh BKYC 3BYKOB,
CHIBIIIATH 1IBETA, OOOHATH OLYIIECHHUS.

- YeM maxHeT CJIOBO «y4acTBOBATH»?

- KakoBO Ha OIyIb YHCIIO «CEMb»?

- Kakoti Bkyc y roimy0oro 1isera?

- Kak BeIrisiiuT uyiest cBo001b1?

- Kakas ¢popma y BTOpHUKA?

- KakoB BKkyc pagocTtu?
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3ananmue 4. Keiic
Keiic «IIpuriaamenue»

HenaBHo s moctynmmia Ha paboOTy B KadecTBE HayalbHHKA OJIHOTO U3
OTJEJIOB KpymHOro mnpeanpusitus. KojnekTuB MHE J0CTajcs CIIOXKHUBIIUKCA,
OpyxHbIii. bonee Toro, coTpyaHuku m00AT coOMpaThbcsd BMECTe B Hepabouee
BpEMs y KOrO-HUOYb AOMA.

W BOT HacTaJl MOMEHT, KOTJja MEHS TOKE€ NPUTTIACHIIA Ha TaKyl0 BEUEPUHKY.
S B 3arpyanennn. C OAHOW CTOPOHBI, OTKa3aTbCs HEYAO0OHO, KOJIJIETH MOTYT
oounerbcs. C fApyrol CTOpPOHBI, I — PpYKOBOJIUTENIb U CONMKEHUE C
[OJYMHEHHBIMH, BTOP)KEHHME JIMYHBIX KOHTAKTOB B CIY)KEOHBIE MOXXET CTaTh
MOBOJIOM ISl TAHUOPATCKUX OTHOIIECHUHN, TO €CTh CBSI3aTh MHE PYKU U CHU3UTH
MO aBTOPUTET CPEN COTPYAHHUKOB.

[TocoBeryiiTe, kKak MHE OBITH?

OtBer: HawanmpHuky ciemayeT NOpPHUHATH TPUTIANICHHE HAa BEYEPUHKY,
IIOCKOJIbKY OTKa3 JEHCTBUTEIBHO MOTYT IMOHATh HempaBwibHO. COnmxkaThCs C
NOJYMHEHHBIMH HE  O00s3aTeNbHO, T[JIABHOE T[IOKa3aTh Balle IKeJIaHhe
MO3HAKOMHTBCS C KOJUJIEKTUBOM, y3HaTh uX mnoOmmke. Ha BeuepuHKy MOXKHO
OPUWTH Ha KOPOTKOE BpeMms, MOOECeloBaB C COTPYAHHMKAMH, BBIIUTH YallKy
Kode, 1Mocie 4ero U3BUHUTHCS, OOBIACHUTD, YTO Bac KAYT Jeja, MONpOIIaThCsa U
yiitu. B TakoMm ciydyae HayalbHUK IPOBEAET BpeMs C KOJUIEKTUBOM U HE

IMMOTCPACT B UX I'JIa3ax YBaKCHUS.

Tema 3. AIMMHUCTPATHBHAS ITHKA

3aoanue 1. Omeemumos na nepeueHb 60NPOCO8 NO Meme

1. AaMUHUCTpaTUBHAS ITUKA: IPEIMET, CTPYKTYpPa, CYIIHOCTD.
2.1TpuHuuIsl, cucrema TpebOBaHMI aIMUHHUCTPATUBHOMN ATUKHU
rOCYJapCTBEHHOTO CIIYKaILETO.

3. Llenu u 3aga4u aAIMUHUCTPATUBHOMN 3THKHU.
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3aganue 2. Tect

Yposens A

Buvibepume npasunvusiii 6apuanm
Jlnst Toro, 4ToOBI OLICHUTH, HACKOJIBKO aKTyalbHBI JIJIi BAC PEUCBBIC

Oapbepbl OOIIECHMsI, HACKOJIBKO BB yMEETE «I0AaTh WHOOpPMAIUIO» -
MONBITAUTECh OTBETUTh HA  BOMPOCHI, COCTABIICHHBIE aMEPUKAHCKUM
ricuxosiorom B.MaxkiuHu.

1.Korma Bl caMu TOBOPUTE, BHUMATENIBHO JIM BbI CIEAUTE 3a TEM, UTOOBI
CJIYILIATEJIN MPAaBUJIBHO BaC MOHSIIN?

2.IlongObupaere 7au BBl CJIOBAa, COOTBETCTBYIOIIME YPOBHIO IMOATOTOBKH
CyliaTenen?

3.001yMbIBa€TE JIM BbI YKa3aHUs, MPEKJIC YEM UX BbICKA3aTh?

4.0tnaere U BbI pacTIOPSKEHUS B JOCTATOYHO KpaTkoi dopme?

5.Ecnu nomuMHEHHBI HE 3aJaeT BOIPOCOB IIOCIE TOrO, KaK BBI
BBICKA3JIM HOBYIO MBICJIb, CYUTAETE JIU BbI, YTO OH €€ MOHSII?

6.5ICHO 111 BBI BBIPAKAECTECH?

7.YBsi3bIBa€TE JIM BbI CBOM MBICIIH, MPEXKJIE YEM UX BBICKA3aTh, YTOOBI HE
TOBOPUTH OECCBA3HO?

8.IToourpsiere 11 BBl BOIPOCHI?

9.1lpennonaraere au Bbl, YTO 3HAETE MBICIH OKPYKAIOMIUX, WIN 33/1a€TE
BOIIPOCHI, UTOOBI Y3HATH UX?

10.Pa3nuuaere nu Bbl (GaKThl U MHEHUA?

11.YcunuBaere M Bbl KOH(PPOHTALUIO, KOTJAa TMPOTHUBOPEUHUTE
apryMeHTam codeceHuka’?

12.Crapaerech 11 Bbl, 4TOOBI BaIllU MOJJYMHEHHBIE BO BCEM COTIJIAIIAIIUCH
C BamMu?

13.T'oBopuTE J1K BBI ICHO, TOYHO U BEKIIMBO?
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14.Cnenure nu BBl 32 TEM, KaKO€ BIIEYATIICHHWE MPOU3BOAAT Ballld CJIOBA
Ha CIIyIlaTesisi, BHUMATEJIEH JIU OH?

15.denaetre 11 Bl IpeHAMEPEHHBIE May3bl B CBOEH peyu JIJIsi TOTO, YTOO
coOpaThCsl C MBICISIMU, OOPAaTUTh BHUMAHUE HA CIIYyIIATENCH?

Ecnu BBl OTBETHIIN «J@» HA BCE BOMPOCHI, KpoMe 5, 9 u 13, TO MOKHO
CUMTATh, YTO BaM IMPHUCYIIE YMEHHE SICHO U KPATKO M3JIaraTh CBOM MBICIIH.

WNuTtepnperalus pe3yibTaToB: 5 0a/IOB — KaX bl MOJTO0KUATEIBHBIHN, O —
OTPHULIATEIIbHBIN.

35-65 6GamnoB — BBl 00Jaja€Te BEIMKOJCHHBIMH MPEANOCHUIKAMH,
4T0OBI 3(PEKTUBHO BIAUSATH HA JPYTUX, MEHATH UX MOJIEIU MOBEJCHUSI, YUUTD,
YIIPaBJISITh, HACTABJIATH HA TyTh UCTUHHBIM.

Brl yOexaeHbl, 4To 4eaoBeK HE JOJDKEH 3aMbIKaThCs B cebe, m3berarthb
J0JIEH, epKaThCsl HA 000UMHE U yMaTh TOJBKO O cebe. Bbl cuntaere 4to OH
JOJDKEH JleflaThb 4YTO-TO JUIsl JIPYTHX, PYKOBOJAUTH WMH, YyKa3blBaTh Ha
JOTMYIICHHBIE OIMMOKH, YYUTh MX, YTOO OHM JIydllle YyBCTBOBajIu ceOsS B
OKpY>Kalollle JeMCTBUTENbHOCTH. Bbl HajeneHbl gapoM yOexaaTh JHAei B
cBoeil mpaBoTe. OpHAKO BaM cjeayeT ObITh OY€Hb OCTOPOXKHBIM, UYTOO BaIllla
MO3UIMSI HE CTajda OYE€Hb arpecCMBHO. B 3TOM cilyyae BBl JIETKO MOXKETE
MIPEBPATUTHCS B (paHATHUKA WJIU THPaHA.

35 u MeHee — YBbI, XOT Bbl 4aCTO ObIBA€TE€ MpaBbl, YOSAUTH B 3TOM
OKpY KaloIIMX BaM yJIaeTcs JIaJIeKo He Bcerja. Bl cunTaeTe, 4To Baila >KU3Hb U
KU3Hb OKPYXKAIOIIUX JOJDKHBI OBITh TMOJYUHEHBI CTPOTON JHUCIUILUIMHE,
3IpaBOMY PACCyJKy U XOpOIIMM MaHepaMm, a XOJi €€ JOJKEH OBbITh BIIOJHE
npejckazyeM. Bbl He 00UTe HUYETO JieNiaTh Yyepe3 cuiy. [Ipu 3ToM BBI yacto
ObIBacTE CIWIIKOM CJEp)KaHHBI, HE JIOCTUTAs M3-3a 3TOTO JKEJIAHHOM IIe/H, a

9aCTO OKa3bIBAsjACHh U HCIIPABUIIBHO ITOHATBIM.

3aganue 3. CuTyaliluOHHBbIE 321241
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3agaua 1. Bce yvacTHuku TUibIBYyT Ha kopaOse. Kopabnb mibIBET BIOJb
OeperoB, OCTPOBOB, TOP, JIECOB; TO HACTYMAET JIEHb, TO MPUXOJUT HOYb, TO HAJIETAET
mTopM. Kaxkzaplii ydyaCTHUK MO OYepeau COOOIIaeT, KyJa IUIBIBET KOpadib, 4YTO
BUTHO BOKPYT, YTO MPOUCXOIUT Ha OOPTY U T.1I.

Kaxapiii yuyacTHUK JOJDKeH Tpou3HecTH He MeHnee 3-5 ¢pa3. Tak
MPOJIOKACTCSA /10 TE€X MOp, MOKa BCE HE BBICKAXKYTCSA, MOTOM PYKOBOJMUTEIb
coo0IIaeT, yTo KOpaOJIMK MOBOPAYMBAETCS, U YUYACTHUKH JIOJDKHBI TTOBTOPUTH BECh
yTh J0 MOPTa OTHPABJICHHUS, HO B 0OPaTHOM MOPSIJIKE.

3agaua 2. IlepeBeaute B (QOpMBI ACIOBOTO OOIICHHS MEPETOBOPHI MEXKTY
IToiom u banno#, reposmu ogHouMenHou ckasku A.C.Ilymkuna. Mcnonb3yiite
SI3bIK OM3HEca: coBMelleHue npodeccuii, cucrema oriaThl Tpyaa, paboTonaTeb,
pabOTHUK, TPETEHJCHT Ha JIOJDKHOCTh, JIOTOBOP, KOHTPAKT, YCJIOBHS pPaOOTHI,
KOMITIPOMHUCC, KOHCEHCYC, BUJIBI M COJIEPIKAHUE JICSITEIILHOCTH U TIP.

Inu300 nepewtii: 3aka04YeHne TPYA0OBOI0 COIIAICHUS:

«Hy>»eH MHe pabOTHUK:

[ToBap, KOHIOX, MVIOTHHUK.

A re MHe HaWTH TaKOro

CiyKuTensl He CIUIIKOM I0POroro?»

banna rosoput: «byay cinyXuTh T€O€ ClIaBHO,

YcepIHO 1 OYEHBb UCIIPABHO,

B rox 3a Tpu mienka te6e 1o sy,

EcTb ke MHE 1aBaii BapeHyI0 MoJIOy».

[Tpuzaxymacs mor,

Cran ce0e rmoyechIBaTh J100.

[Ilenk menky BeAb pO3Hb.

[la moHazaesncs OH Ha PyCCKUM aBOCh.

ITom roBoput banne: «JlagHo.

He OyaeTt Ham 000UM HaKJIAJHO. ..»

Inu3z00 emopoii: OTHOUIeHUE PA0OTHUKA K CBOMM 00SI3aHHOCTAM:

- Bce i ycnoBus cornamieHus: BbIMOJHSIOTCS ?

40



- Kak Beimonnun banaa cBou o0si3anHOCTH?

Anu300 mpemuii: Onjara Tpyaa, OroBOPeHHAasi COrJIallIeHUEeM:

CrpaBeIMBOCTh KaKHUX MPABHJ JIEJOBOTO COTPYJHUYECTBA MOIATBEPHKIAIOT
3aKII0UNATENbHbIE clioBa bamnel: «He rousuics Obl ThHI, IIOH, 3a ACIIEBH3HOIO». B
3aKJIIOYEHUE TOATOTOBbTE AHAIUTHUECKYI0 HH(MOpPMALUIO: KakKue IpaBuia
COCTABJICHHSI TPYJOBOI0O COTJIAllEHUs] ObUIM HApPYIIEHBI MAPTHEPAMU B CUTYALMH
«IIpuem Ha paboTy».

3agaua 3. Pacckaxure 00 OJHOM M TOM K€ COOBITUH, UCIOJIb3Ysl pa3IMYHbIE
CTHUJIU PEYH.

3anaua 4. [lpuaymaiite ¢pas3bl co CJIOBaMU: mepneHue, mepneausocms,
mepnumMocms, MmoaepaHmHoCme.

3agauya 5. Ilpogomkure Qpas3sl UCIONB3Ys CIEAYIOUINE CIOBA: 803pACMAmb,
VBeIUUUBAMbCSL, NOBLIULAMBCA, YCUTUBAMNBCS

- Crano ACHO, 4TO TPYAHOCTH C KaKJIbIM TOA0M OyayT

- MBI Hazieemcs, 4YTO K KOHILY I'0/la YPOBEHb IPOU3BOICTBA HAYHET

- Mos TpeBora C KaXbIM JTHEM.

- [Tnomaap 3aCOIEHHBIX MTOYB C KaX/IbIM TOJIOM.

3anaua 6. [logOepute CHHOHUMBI K CIIOBY CKA3AL.

3amaua 7. Beipazute Mbicib 0e3 KaHIensipu3sMoB: Credyem npunioxcums 8ce
YCunus 0as YCmpaHueHus He2amusHulx NOC1e0CmMBULL 3Mo20 A61eHUS.

3anaua 8. «IlepeBeaure» HaykooOpa3Hbie Gpa3bl:

- I co3gaHusl MOJOKUTENBHOTO HACTPOEHUS MOXHO PEKOMEHIOBAaTh TAKOE
U3BECTHOE CPEJICTBO, KAaK yJIbIOKA.

- [Ipuctynate K co31aHui0 peOEHKa MOXXHO TOJBKO B XOPOIIEM HACTPOCHHH,
OCO3HaBasi BCIO IOJHOTY OTBETCTBEHHOCTH 3a 3TO [Jel0 (M3 KHUTH O

CaMOBOCTIUTaHUH).

3aganue 4. Keiic

Keiic «9THYECKHNE THJIeMMBbBD)
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OueHnTe NOBEAEHUE JIOJIEM B YKA3aHHBIX CHUTYalMsIX KakK 'COBEPILEHHO
npaBWiIbHOE", "HECKOJIBKO COMHHUTENbHOE", "HENMpaBWIbHOE, HO JOMYCTUMOE MpPH
HEKOTOpBbIX 00CTOATENbCTBAX'", "HEMpaBUIBHOE NPHU JHOOBIX OOCTOATENbCTBAX'.
3ananue naq rpynnsi 1.

Nnona NBaHnoBHa — ujeH npogeccopcKo-MPenoaaBaTesibckoro KoJIJIEKTUBA
KpynHoOro yHuBepcutera. IlockoyibKy oHa KypupyeT padoTy 3a0YHOrO OTAEJICHUS,
el MPUXOJIUTCS 00IATHCS CO CTYJEHTaMU, KMBYIIUMHU B OTJAJICHHBIX pailoHax, U
OHa JIOJI’KHA UMETh BO3MOXKHOCTh 3BOHUTH UM CO CBOero paboyero Homepa. Kpome
TOT0, OHA MCHOJIb3YET 3Ty BO3MOYKHOCTH JUISl JIMYHBIX MEXIYTOPOJHUX 3BOHKOB B
pabouee Bpemsi. 1.2 bpaifan, aBcTpanuiickuii OM3HECMEH, XOUYeT OTKPBITH OPUC B
Poccun. OH moHuMMaeT, 4TO 3aKOH 3TOM CTpaHbl 3alpellaeT OpraHu3alusIM OpaTh
B3SITKHU 32 MPEAOCTABIIEHUE MTOAPSI0B HHOCTPAaHHBIM KOMIaHUsAM. OJIHAKO YEJIOBEK,
IpeICTaBIAIOMIMA ero uHTepechl B Poccum, yBepsieT €ro, 4ro OH HE MOJY4YUT
HUKAKUX MMOJPSIIOB, TOKA HE 3aIJIATUT KaXXJ0W KOMIIAHUH, C KOTOPOW HaMepeBaeTcs
BecTu Jiena. bpailan npoBepsieT, He HAPYIIAET JIU OH KaKUX-HUOY b aBCTPATUACKUX
3aKOHOB, 3aTE€M JIa€T HEOOXOAUMBIE B3STKH UY€pPE3 CBOETO MPEACTABUTEIS.

Muxaun IletpoBud — 4YacTHBIM BOJONPOBOAYHMK, OH YCTaHaBJIUBACT
o0opy/i0BaHuE, MPOU3BOJUT PEMOHT M IMpouyue paboThl B JOMax 3aka3uukoB. OH
HUKAK HE PErUCTPUPYET CBOM "OM3Hec", HE MOJAaeT HAJIOrOBYIO JAEKIaparuio. ITO
naeT emy exeroausiit foxon B 120 000 py6meit, He o0maraeMpiii HAJIOTOM.

Hartanesi — cTyneHTka, KOTOpas OTYAasHHO HY)KJaeTca B CpeACTBaX K
CYILIECTBOBAHMIO U ITOTOMY YCTPOUJIACh MOAPa0aThIBaTh HA KYXHIO B MECTHOE Kade.
Ona paja 3To# paboTte, Tak Kak HalTH pabOTy MOOJIMXKE K JIOMYy — 3aj7adya He W3
aerkux. OJHAKO KyXHS OY€Hb Ipsi3Hasi, a MO MpoaykTraMm OeratoT TapakaHbl. OHa
MaxHyJla HAyKOW, HO OJHaXIbl YCIbIIIAJla pPa3roBOpPbl CTYAEHTOB, KOTOpPbBIE
TOBOPWJIM, YTO OTPaBWJIMCh B 3TOM pecTtopaHe. [locie HeKoTopbIX KoJjaeOaHuid,
Harama pemmia HUYEro He rOBOPUTHh HU CTYAEHTAM, HU CBOEMY HAyajlibCTBY B
pecTopase.

3aganue 1JIs rpynnsi 2.
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Nnona MBaHoBHa — ujieH MpodeccopcKo-MpenoaaBaTebCKOro KOJIJIEKTHBA
KpynHoro yHuBepcurera. OHa coOpaja y rpynibl CTYAEHTOB JIEHbI'M Ha MOJapOK
3aBeayloieMy Kadeapoi, orMevaroieMmy roouneid. Kaxxpiii CTyIeHT moXepTBOBa
no 500 pyOneit u3 CBOEro CKpPOMHOTO OIOJKETa, OJHAKO TMOMAPOK, KYIUICHHBIN
Nnonont IBaHOBHOW, BBITVISIAUT JOPOXkKE, YEM €CThb Ha camoM jerne. U3
COKOHOMJICHHBIX JIEHEI OHa Morja Obl BepHyTh cryleHTam 1o 100 pyoOueit
KakaoMy. OQHAKO OHA BCTPEYAETCS C HUMHU HEPETYISIPHO, a Pa3bICKUBATh UX €
HEKOT/1a, TO3TOMY OHA OCTaBJISIET ACHBIU cede.

bpaitan, aBcTpanuiiCKMil y4yuTEelb, 3aHMMAET pPYKOBOJAIIMM IIOCT B
JenapTaMeHTe MKoJIbHOro obpazoBanus Hosoro FOxnoro Yanbca. K PoxaectBy
OH TOJIy4aeT JOPOrol KoxkaHbli MOpT(Enb: MOJapOK OT MOCTaBIIMKa Oymaru, ¢
KOTOPBIM OH 3aKJIIOUYMJ KPYITHBIA KOHTPAKT B UCTEKIIEM TOJY.

Muxaun IlerpoBud — 4YacTHBIM BOJONPOBOAYMK, OH YCTaHaBJIMBAET
0o0opyI0BaHuE, MPOU3BOJUT PEMOHT M IMpourMe pabOThl B JOMax 3aKa3uyuKoB. B
OCHOBHOM €MY IUIaTAT HAIMYHBIMU, U OH OYEHb MAJIO 3aHUMAETCS IOKYMEHTALUEH,
HO M3 HAJOTOBBIX COOOpaKEHUI 3aperucTpupoBall PUPMY U YCTPOUJ cede B rapaxe
MaJICHbKHI 0¢uC, cekpeTapuieil KOTOpOro SBIsETCS €ro J0YKa-MOJPOCTOK. ODTU
MEpbI 3HAYUTEIBHO CHUXKAIOT CYMMY J10X0/1a, 00J1araeMoro HajaoroM.

Haranps onHa pacTUT TpOMX MAJIIEHBKHUX JeTel. Bl OYEHb TPYAHO C KHUIIBEM,
HO OOJIBIIMHCTBO JOMOBJIAJIETBLEB HE XOTAT CHAaBaTh JOMa MHOTOAECTHBIM
ponutensM. OHa OTHPABISAETCA K areHTy IO HEIBMKMMOCTH B JIPYyTroM paioH,
3asIBJISIET, UTO y HEE HET JIeTed, U MOJIy4aeT BO3MOKHOCTb CHSThb JIBYyXKOMHATHYIO
KBapTUPY IO pa3yMHOU 1eHe. OHa OCTaBIISIET IETEW y CBOEM MAaTepHu HA HECKOJIBKO

JTHEH, Tiepee3kaeT, a Moclie CIIOKOWHO 3a0upaeT UX B HOBBIN JOM.

Tema 4. IToaroroBka u MpoBeeHNe JA€JOBbIX IEPErOBOPOB
3aganue 1. OTBeTUTH HA NEepeYeHb BONMPOCOB M0 TeMe

1.0pFaHI/ISaHI/I${ MMpC3CHTAIHU N BBICTABOK KOMIIAHHWH.

2. OcoOeHHOCTH KOMMYHHKAIIMOHHOTO MPOIEcCca «HaYaIbHUK-IT0OAYNHEHHBIN.
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3. TexHoJyioruu BeJICHUS TIEPETOBOPOB.

4. OCHOBHBIE TAKTUYECKHE YJIOBKU U IPUEMBI IIPU BEAECHUU IIEPETOBOPOB

3aganmue 2. Tect
YpoBens A

Buvibepume npasunvusiii 6apuanm

1. Bo BpemM# neperoBopoB Ha 4eM Bbl HACTAMBaeTe?

a) Ha COTJIAIlICHUU;

0) Ha CBOEM pEIIICHUY;

B) Ha MCIOJIb30BaHUU OOBEKTUBHBIX KPUTEPHUEB MPU BHIOOPE PEILICHHUS.

2. CTtpemurech Ji Bbl BO BpeMsl IEPeroBOPOB K ¢ANHCTBEHHOMY PelIeHHI0?
a) CTPEMIIIOCH K €IMHCTBEHHOMY OTBETY, IPUEMIIEMOMY JJI1 00EUX CTOPOH;

0) CTpeMJIIOCh K €IMHCTBEHHOMY PEIICHUI0, PUEMIIEMOMY JIJisi ce0s;

B) MPEJCTABIIAI0 MHOXKECTBO BapUAHTOB Ha BHIOOP.

3. Pagu coryiameHus uaeTe Ha YCTYNIKM WK TpedyeTe NpeuMyiuecTs?

a) MPUMHUPSIOCH C OJHOCTOPOHHUMH MOTEPSIMU PAIA JOCTHXKEHUSI COTIIAIICHUS;
0) TpeOy10 OJHOCTOPOHHUX MPEUMYIIECTB B HArpajly 3a COIJIAIICHUE;

B) IIPOIyMBIBatO0 BO3MOXHOCTh B3aUMHOM BBITOJIBI.

4. Ilpu BeleHUM NEePeroBOPOB HAMevaeTe JIM Bbl «HUKHIOI TPAHMILY» - T.€.
pe3yJIbTAT MePeroBopoB, BbIPAKEHHbINH B BH/Ie Xy/AIIero u3 A0MyCTUMbIX
BApPHAHTOB?

a) OTKPBIBAIO CBOIO «HIKHIOKO TPAHUITY»;
0) CKpBIBAIO CBOIO «HUKHIOIO TPAHUILY;
B) HE YCTAHABIIMBAIO «HIKHIOIO TPAHMITY».

5. Bo BpeMsi neperoBopoB Bbl BbIIBHTaeTe NMPeIi0KeHUs WM puderaere K
yrpozam?
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a) mpuoberarw K yrpo3am;

0) U3y4aro UHTEPECHl CTOPOH;

B) BBIJIBUT'AI0 MIPEJIOKEHUS.

6. Bo Bpemsi neperoBopoB MeHsieTe Jii Bbl CBOU MO3UIUM ?

a) JIETKO MEHSIO MO3UIINH;

0) TBEpI0 MPUAEP>KUBAIOCH HAMEUECHHBIX MO3UIUN;

B) COCPEI0TAYMBAIOCH HA BHITOaX, a HE HA MO3UIUSX.

7. Bo BpeMs neperoBopoB A0BepsieTe JIU Bbl MX YYaCTHUKAM?
a) na;

0) HeT;

B) JACHCTBYIO HE3aBUCUMO OT JOBEpHUS WU HEAOBEPUS.

8. TpeOoBaTeabHBI JIM BbI B OAX0/1¢ K YYACTHHKAM IEPEroBOPOB M pelIeHUusiM?
a) HET;

0) na;

B) CTaparoCh OBITh MATKUM K YYACTHUKAM MEPErOBOPOB U TPeOOBATEIHHBIM K
PELLICHUSIM.

9. Pagu coxpaHeHUs1 OTHOIIEHUI WAeTe JIM BbI HA YCTYNIKHM B X0/1€ IEPEroBOpPoOB?
a) yCTyIalo pajJyd COXpPaHECHUs OTHOIICHHUIA;

0) TpeOy1o YCTYHOK B KAYECTBE YCIOBUS MPOJOJIKEHHSI OTHOLICHUI;

B) OTJEIISIO CIIOP MEXK/IY JIFOJIbMU OT PEIICHUS 3a]]a41 TIEPETOBOPOB.

Pezynomamut mecma

Ecau y Bac mpeo0/1a1al0T 0TBETHI «a» - Balll CTUJIb IIEPErOBOPOB — YCTYITYUBOCT,
a LIeJIb IEPErOBOPOB — COTJIAIICHHUE.

Ecan y Bac 00sib111e 0TBETOB «0» - Balll CTUJIb IEPETOBOPOB — KECTKOCTb,
naBiieHue. Llens meperoBopoB — ToJIbKO nmobe1a, MpuIeM OJHOCTOPOHHSS, TOIBKO C
Balll€ii CTOPOHBI.
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Ecau 6oJiblie 0TBETOB «B» - Balll CTUJIb IEPETOBOPOB — COTPYAHUUYECTBO. Llenb —
B3aMMOBBITO/IHBIE PELICHUS.

Yposens b
TecT «YMmeere a1 Bbl BECTH JIEJIOBBIE IEPETOBOPHI?»
Pezynomamur mecma noseonsim oyenums Bawiu Hasviku edenust nepe2o8opos.

Omeeuams Ha 60npocyl credyem MoabKo «0a» UL «Hemy.

l. beiBaeT 1M, 4TO Bac YAMBISIIOT PEAKLUMM JIFOAEH, C KOTOPBIMH BBl
CTAJIKUBAETECH B IIEPBBIM pas?

2. Ectb nu y Bac mpuBBIYKA [OTrOBapuBaTh (pasbl, HAYaTble BaIIUM
coOECEeTHUKOM, T.K. BaM Ka)XETCs, YTO Bbl Yrajalid €ro MbICIb, & TOBOPUT OH
CJIMIIIKOM MEJIJIEHHO?

3. Yacto 1M BBl KaJIy€TeCh, UTO BaM HE JAIOT BCEro0 HEOOXOIMMOIO JIs
TOr0, YTOOBI YCHEIIHO 3aKOHUNTh OPYUEHHYIO BaM padboTy?

4. Korna kpUTHKYIOT MHEHHE, KOTOPOE BbI pa3zeiiaeTe, Uiu KOJIEKTUB, B
KOTOpPOM BbI paboTaeTe, BO3pa)kaeTe JU Bbl (MM XOTsA Obl BOBHHKAET y Bac TaKoe
KeJaHue)?

3. CrocoOHBI JIM BBl TPEIBHIETh, YE€M Bbl OyJere 3aHUMAaThCs B
Onmxaime 6 Mecsues?

6. Ecnu BBl momnajaere Ha MeperoBoOphl, I€ €CTh HE3HAKOMbIE BaM JIIOIH,
CTapaeTech JIM Bbl CKPBITh Ballle MHEHUE M0 00CYK/1a€MbIM BOIIpocaM?

7. Cunraere 1 Bbl, YTO B JIFOOBIX IEPErOBOPAX BCETAA KTO-TO CTAHOBUTCS
nobenuTenemM, a KTo-To 0053aTeIbHO IPOUTPhIBAET?

8. ["oBOpSAT 111 0 Bac, 4TO BBl YIIOPHBI ¥ TBEPI0JIO0BI?

9. CuuTaere M BBl, 4TO HA MIEPErOBOPAaxX BCEr/A HAJO 3alpalluBaTh BJBOE
0O0JIbIIIE TOTO, YTO BBl XOTUTE MOJYYUTh B KOHEUHOM UTOTrE?

10. TpynxHO M BaM CKPBITh CBOE IUIOXO€ HACTPOEHHUE, HAIIPUMEDP, KOT1a BbI
Urpaere B KapThl U MPOUTpbIBacTe?

11. Cuuraere 11 Bbl HEOOXOJUMBIM BO3PA3UTh MO BCEM IMYHKTaM TOMY, KTO
BBICKa3aJI MHEHHE, IPOTUBOIIOJIOKHOE Baliemy?

12. HenpusarHa 11 Bam yacTas CMEHa BUJIOB €SI TETBHOCTH?
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13.  3adsnu Au BBl Ty JOJDKHOCTh U TMOJYYWIIM JIM Ty 3apIuiaTy, KOTOPbIE
HaMETHJIU JJ1s1 ce0sl HECKOJIBKO JIET Ha3an?

14.  Cuuraere au Bbl JOMYCTUMBIM MOJIb30BAThCS CIAOOCTAMU APYIHX IS
JOCTYDKEHUS CBOUX Iieieii?

15. VYBepeHbl JM BbI, UTO MOXXETE JIETKO HAWTHU apryMEHTbI, CIOCOOHBIE
yOenuTh Ipyrux B Balleil npaBore?

16. T'oroBuTECh MM BBl CTapaTENbHO K BCTPEYAM U COBEILAHUSM, B KOTOPBIX
BaM IPEACTOUT MPUHATH yyacTue?

Pezynomamur mecma

3anummuTe cebe o oJHOMY 0aJuTy 3a KaXKIbli OTBET, COBIABILINMN C JaHHBIMU
HUXKE:

1,2,3,4,6,7,9, 14, 15,16 —ner 5, 8, 10, 11, 12, 13 — na

0-5 OannoB — Bbl He poxaeHbl g TeperoBopoB. Jlydiie Bcero Bam
moo0path cede paboTy, TIe OT Bac ATOTO U HE MOTpeOyeTcs.

6-11 0a/s10B — BBl XOpo1Io yMeeTe BECTH NEPErOBOPHI, HO €CTh OMACHOCTb,
YTO BBI MPOSBUTE BIIACTHBIC YEPTHI CBOETO XapaKTepa B CaMbI HETOIXOISIINAN
MOMEHT. BaM CTOUT 3aHSTHCS MOBBINICHHEM CBOEH KBanudukaiuu B 3TOH cdepe, a
IJIABHOE — YYUTHCS JepKaTh ce0s B pyKax.

12-16 6ansoB — Bbl Bcerga o4eHb JIOBKO Benere neperoBopbl. Ho OyapTe
octopoxkHbl! OKpy’Karolyue Bac JIOAM MOTYT MOAyMaTh, YTO 3a 3TOW JIOBKOCTBHIO
CKPBIBAETCSl HEYECTHOCTh M OT BaC JIy4llle JEP:KaThCsl MoJajbliie. A Takoe MHEHUE Ha
N0JIb3y HE nuaeT!

3ananue 3. CuTyaumoHHbIE 321a4H
3agaua 1. Bam HeoOX0IMMO HAalIOMHUTE O ce0e MOCIe MPOJOIKUTEILHOTO
nepepsiBa. Kak Bbl moctpoute Oeceny mno tenedony? Kak Oecena mo tenedony
OyneT 3aBuceTh OT Tuna naptHepa? IlpuBenurte ABe-TpU pa3MyYHbIE CUTYaIUU.
Paspirpaitite ux B napax.
3agauya 2. I'pynma pa3zOuBaeTcs Ha Tapbl M MPOBOAUT TeIEPOHHBIC
pasroBOpbl B CIEAYIOIIMX CUTyallUsX: MOJUKIUHHUKA, PENaKIus KypHaia,

JACKaHarT, 6aHK, MarasuH, MHOCTPaHHOC KOHCYJILCTBO.
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Tema pasroBopa mpou3BOjbHA, HO HAJAO COOJIIOATH CIEAYIOIINE YCIOBUS:
IIPOBECTU Pa3roBOP rpaMOTHO, 33JaTh BCETO OJHMH BOMIPOC, UCHOIb3YS MPU ITOM
MHHHMMAaJIbHOE KOJIUYECTBO CJIOB.

3aTeM coOeceTHUKU MEHSIIOTCS POJISIMA M CHOBA BEJIyT Pa3roBOP B 33/IaHHBIX
CUTYyalUsX.

3agaua 3. Ilapam mnpennaraercss NPOAEMOHCTPUPOBATH CBOE YMEHHUE
pasroBapuBaTh 1o Tenedony. OHM 3aJal0T TPU MOCIETOBATENbHBIX (JJOTUYECKU
CBS3aHHBIX) BOIIPOCA B CIIEAYIOIINX CUTYallUsIX: aBTOCEPBUC, TeaTp, rapaHTHIHAS
MacTepcKas, TapuKMaxepckas, aenb(uHapuii. Bompockl MOXHO MOATOTOBUTH
3apaHee. [7naBHasg 3ajaya — TIPOBECTH PAa3roBOpP TNPABWIBHO, OOXOJSCH
MHAHHMMAJIbHBIM KOJIMYECTBOM CJOB. [l0 OKOHYaHMM KaKIOro pasroropa
IIPOBOJMTCS €0 COBMECTHBIN aHAJIN3.

3apaua 4. Jloma canpre 3a TenedoH U, TOJB3YSACh  HAIIUMU
pekoMeHaanusaMu, 003BoHuTe 5-7 yupexaeHui. [lomcuuraiite, B CKOJIBKUX W3
HUX CcHUAAT 1podeccuoHalbHble «OTBeTUMKW». [IpoaHanusupyiite CcBouU
pa3roBopbl. MHOTO JIM BBl JONYCTUJIM OIUIOIIHOCTEN? B ganbHeiemM crapaitech
u30eraTh MOI0OHBIX OMTHOOK.

3agaua 5. CoTpyAHMK B3BOJIHOBAHHO PACCKA3bIBAET O KOH(JIMKTHOM
CUTYyaIlMH, KOTOpasi IPEACTABIISIET I BaCc UHTEpeC. Kak ero Hy»KHO Ciymarh?

3agaya 6. OOparure BHUMaHHE HAa MaHEpy CIyIIaTh CBOMX JApy3ed u
NapTHEPOB. YMEKWT Jnu OHM ciywarb? IlpuaepKuBarOTCAs JM YCTaHOBOK
3pPeKTUBHOrO  CiylmiaHus Te  COOECEAHUKH, C KOTOPHIMH  MPHUSATHO
pasroBapuBaTh?

3agaua 7. I[lpoaHanu3upyiite, Kakoil CTWIb CIYIIAHUS — MY>KCKOW WJIU
KEHCKM — BaM OnuXKe, HET JM TMPUBBIYEK, MEIIAIONMIUX COOCCENHUKY U
0OHapyKMBAIOLIUX Ballle HEYMEHHUE CIYIIaTh?

3apaua 8. [IpoBeaure HeOOJNbIINE HKCIIEPUMEHTHI C ONM3KUMH JIPY3bIMHU.
[TonmpoOyiiTe BO BpeMs pa3roBopa cAeliaTh HEMPOHHUIIAEMOE JIMII0 M HUKAK HE
pearupoBath Ha ciioBa codeceqHuka. B qpyrom pasroBope nomnpoOyite ycepaHo

KHBATh W MPCYBCIMUYCHHO OTPAXaTh OMOIMU ITAPTHEPA. B TPETbEM — IIPUMHUTC TY
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e I03y, 4TO U COOECEeIHUK, a KOrja OH pa3srOBOPHUTCS, PE3KO HU3MEHHTE €€.
BHuMarenbHO ciequTe 3a COCTOSIHUEM PACCKa3UMKOB BO BCEX 3KCIIEPUMEHTAaX.
Pesynbrar o0cyauTe ¢ HUMH.

[TocenHUI 3KCIIEPUMEHT MO3BOJIAET IPUUTH K BBIBOAY: MTOAPAXKAHUE 1T03€ U
KECcTaM TNapTHepa co3JaeT KOMGPOPTHYIO OOCTaHOBKY pas3roBOpa, IMOMOTraer
co0eCeTHUKY PaCKPBIThCSI, HEMOIpaXKaHUEe JIEUCTBYET HA0OOPOT.

3amaya 9. IloTpeHupyiiTech B pa3iWyHbIX THUNAX CIYLIAHUS B Pa3HbIX
CUTYaIMSIX OOIIECHHUS.

3apaua 10. IlocrapaiiTech HCMOIB30BaTh KAaK MOXHO OOJIbIIIE TPHUEMOB
AKTUBHOTI'O CITyIIaHUs B JIETIOBOM Pa3roBOpE.

3ananue 4. /lesioBas urpa

«IIpoBenenune neperoBopoB»

Ilens pgenoBol Wrpel — MPUOOPETEHUE HABBIKOB BEJEHUS JCIOBBIX
IIEPETOBOPOB.
Nuctpykuuss s ydyactHuka Ne 1. Bel — xommanust «I10KKOHTpOJIBY,

3aHUMAIONIAsICA TOXAapHBIM  ayJIUTOM, TO €CTh YCTaHABIWBACT CTEIECHb
COOTBETCTBHS NPEANPUATHS BCEM HOPMaM IIPOTHUBOIIOKApHOH 0€30MacHOCTH.

Bam kmment, OOO «AkBa3KcrepT», OpOCPOUMII OIJIaTy BalluX YCIyT. 3a
JIBa JTHS JI0 CpOKa OruiaThl Bbl HAMOMHUIM AUPEKTOPY ATON KOMIAHUU (MMEHHO
OH 3aHHUMAETCSl 3aKyNKAMHU U OTJAET PACHOPSIKEHUS O MEPEYUCICHUU JEHET) O
NpUOJIMXKEHUU CPOKa OIIaThl, OH 00emal orIaTuTh cuet. [Ipuiien 1eHp omiarhl,
HO JICHBIU TaK W HE IMOCTYIMWJIM, MOTOMY Ha CIeAyrouui JeHb Bbl pemmnu
JIMYHO BCTPETUTHCS C JOHKHUKOM.

Komnanus «AKBadKcmepT» SBISETCS KPYHMHBIM  KIUEHTOM, KOTOPBIN
IMPUHOCUT XOPOIIMI 10X0A, U Bl HE XOTUTE UCHOPTUTH OTHOIICHUS C HUM.
PerynsapHo oTkpwiBasi HOBBIM (uuimal, 3Ta KOMIaHUs oOpaimiaercs K BaM 3a
yCIIlyramu.

Bama 3agaua: 100MThCS OIUIATHI OKA3aHHBIX YCIIYT, HE UCIIOPTUB MPU STOM

OTHOIICHUS C KIIMCHTOM.
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Nuctpykuus qast yuactHuka Ne 2. Ber — aupexrtop OOO «AxkBasdkcneprt».
Kommnanus «I10KKOHTPOIIB» NPEeAOCTABUIIO BaM YCIIYTY IO MTOXAPHOMY ayauTy C
OTCPOYKOM IUIaTEXa, 4TO JJISI Ballled KOMIIAHWHM OY€Hb BBITOJHO. Kak mpaBuiio,
Br1 ommtaunBaere cuera BoBpems. Ho B 3ToT pa3 Bel npocpouniin nary rarexa,
XOTsl MEHeJKep HamomMuHal Bam o0 omuaTte 3a 1Ba JIHS 10 OKOHYaHUS CPOKa,
MOCKOJIbKY JIaHHasi cymMMa Hy»kHa Bam 11 oOyuenusi nepcoHana. Bel moxkere
OIUIATUTh cueT, HO Bam »3T0 HeBbirogHo. Ha cnemyrommii [neHb MoOcie
HACTYIUICHUA J1aThl IUPEKTOP MPUEXAl K BaM Ha BCTPEUY.

Bama 3aga4ya: MakCUMaJbHO OTTSIHYTh CPOKH OIUIATHI YCIIYT'H, HE UCIIOPTHUB
IIPU 3TOM OTHOLIEHUS.

DTanbl UrpbL: TAIbI IPOBEICHUS IEPETOBOPOB.

Pacnipenenenne ponei: YCIOBHO pa3fensieM ayJIUTOPUIO HA JBE KOMAaHJbIL:
komnanus «lloxkkoHTpone» m kommanus OOO «AKBadKCHepT». YYaCTHUKHU
BBIOMPAIOT JUPEKTOPOB, 3aMECTUTENEH, MHCIEKTOPOB, SKOHOMHUCTOB W T.A. U
MPOJAYMBIBAIOT APTYMEHTHI B 3aILUTY CBOUX MO3UILIUIA.

CocraBneHue JOKyMEHTalMU

IIpoTokoit 0 pacnpenesieHuu JOIKHOCTEN.

[Tucemo — mpenyiokeHue (OJHa JAOTOBAapHUBAIOIIASCA CTOPOHA) U OTBET HA
HEro (JIpyrasi JOroBapuBaIOIIAsCsS CTOPOHA).

Jlorosop.

AKTBI BBITIOJIHEHHBIX PadoT.

Bce nokyMeHThI OAIMBAIOTCS B MAIKE U MEPEIAIOTCS SIKCIIEPTHOM TPYIIIE.

OueHka AeiCTBUI YUaCTHUKOB UTPBI:

Bannel: 3a ucnonb30BaHUE PEUEBBIX ITUKETHBIX (HOPMYJI, 32 UCIOJIH30BaHUE

HpO(I)eCCI/IOHaJ'IBHBIX TCPMHUHOB, 3d HUCII0JIb30BaHUC PCUYCBBIX TAKTHK.

tpadHbie Oabl: 32 HECOOIIOJEHUE PEUEBOr0 ITUKETA, TPaMMaTHUYECKUE
OmMUOKH,  pEUeBbIE  OMMUOKHA,  HEKOPPEKTHBIH  BOMPOC,  H3JIHIIHIOK
AMOIIMOHAIBHOCTh,  HEMPaBWJIBHOE  HUCIOJB30BaHUE  NPOGECCHOHATHLHOTO

TEpPMUHA.
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Takum o00pazoM, 3¢h(HEKTUBHBIM METOIOM OpTaHM3AIMU W TMPOBEIACHUS
MPAKTUYECKUX 3aHATUW SBISETCS JeJioBasg Wrpa, KoTopas MpoOykaaer
MO3HABATEIFHYI0  AKTHBHOCTh  CTYACHTOB,  COJCWCTBYET  CTAHOBJICHHUIO
CaMOCTOSATEIILHOCTH MBITIUICHUSI, (OPMHUPYET MPOPECCUOHAIBHBIA MEHTAIIUTET,
TEPMHUHOJIOTHUECKYIO KYJIbTypa OyAYIIUX CIEIUATUCTOB, ITOMOTaeT OTpabOTKe

KOMMYHUKAaTHUBHOM COCTaBJISIONICH J1t000# podeccnoHanbHol chephl.

Tema 5. /leioBast 6ecena. CodecenoBanue Kak 4acTHas popma J1e/I0BOH
Oecenbl

3aoanue 1. Omeemums Ha nepeuens 60NPOCoO8 no meme

1. JlaifTe onpeseneHre MOHATHIO «JeJIoBas Oeceaay.

2. JlaiiTe XapakTEepUCTUKY creIU(UKN JeT0BOM Oece/bl B pa3IMUHbIX PETUOHAX B
pa3HbIE DIIOXU.

3. KakoBbI OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI JIeJI0BOU Oecepl?

4. Kakue neicTBUSI KATETOPUYECKH HE CJIEyET COBEpPIIATh BO BPEMSI AE€IOBOM
oecenpl?

5. YUto He0OX0AMMO ISl YCIIEITHOTO NPOBEIECHUS JEI0BON Oeceabl?

3apanue 2. Tecr

YpoBens A

BriOepuTe npaBrIIbHBIN BapUAHT
1.UT0 Takoe aenoBas Oecena?
a) nmepeaava uiu oOMeH nHdopmalenn 1 MHEHUSIMH WK TTpo0ieMamu;
0) crtoco0 OTKPBITOTO KOJUIEKTUBHOTO 00CY X ACHHS MPOoOJIeM rpyInon
CHEUAIHNCTOB;
B) IIPOLIECC B3aUMOCBSI3HM M B3aUMOJICHCTBUS, B X0J1€ KOTOPOI'O MPOUCXOAUT OOMEH
uH(pOpMaIEN U OIBITOM;
I') CTOJIKHOBEHUE MHEHUHN Pa3HOTIACHS, IO KAKUM JTUOO BOIIPOCAM.
2. Knaccudukanus neji0BbIX COBEIIAHUI M0 KOJIUYECTBY YYACTHUKOB:

a) Y3KUH COCTaB, paCUIMPEHHbIE, IPEICTaBUTEIbHbBIE
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0) ot 1 10 3 "enoBek, OoJiee Tpex YEIOBEK

3.JdesioBBbIe HHANBUAYAJIbHBIE OeceIbl AeSTCH KaKhe rpynnbl (HECKOJIbKO
0TBETOB):

a) CrenuagbHO MOATOTOBJIEHHBIE U CTPOrO PErJIaMEHTUPOBAHHBIE

0) cBOOOIHBIE U IIeJICHAIIPABIICHHbIC

4. Knaccudukanus 1eJ10BbIX COBEIIAHUI 110 NEPUOIUYHOCTH :

a) pa3oBble, PETYIIAPHBIC, TIEPUOIUUECKHIE

0) eIMHOBPEMEHHBIE, TOCTOSTHHBIC

5. JIro0as nesioBasi 0ecea COCTOUT U3 TPEX ITANOB, KAK OHM Ha3bIBAKTCSH:
a) TepBbId, BTOPOH, TpETUM

0) MOATrOTOBUTEILHBIN, 03HAKOMHUTEIIbHBIN, OCHOBHOM

B) 03HAKOMUTEJIbHBIN, OCHOBHOM, 3aKTIOUUTEIbHBIN

6. Knaccudukanus 1eJ10BbIX COBEIAHUN 10 HA3HAYEHHUIO IeJTUTCH HA:

a) BbIpaOaTHIBAIOIINE U PUHUMAIOIINE PELICHUS.

0) pa3bACHAIONIME U YTOUHSIOIINE 3a/1a4M 10 peaju3aluy paHee IPUHITHIX
peLICHUN.

B) MOJABOSIIME UTOTH U TAIOLIME OLEHKY MPUHSITHIM PAHEE PEIICHUSIM.

1) BCE BapHaHThI BEPHBI

7. OT yMeJI0r0 BeleHUd /1eJI0BbIX 0ece/l 4acTo 3aBUCHUT:

a) KOMMEpPYECKHUI ycrex NpeanpusiThs

0) KapOBBIA ycrieX NpeanpusITHI

8.Uto0 Takoe xen0Boe copelanue?

a) 00IIIeHNE MEXTy JIFOJIbMHU C LIETBIO BBISABICHUS PA3HOIJIACHIA;

0) crtoco0 OTKPBITOTO KOJUIEKTUBHOTO 00CYXACHHS MPOoOJieM rpyInoi
CIELHAIINCTOB;

B) IIPOILIECC B3aUMOCBSI3HM M B3aUMOJICHCTBUSA, B X0J1€ KOTOPOT'O MMPOUCXOJAUT OOMEH
UH(pOpMAaIUEN U OIBITOM;

') CTOJJKHOBEHUE MHEHUH, pa3HOTJIacHsl IO KAKUM-JIM00 BOIpocaM

9. Knaccugukanus 1e10BbIX COBELIAHUM I 0 IPUHAVICKHOCTH:
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a) OOILIECTBEHHBIX OpraHu3aluii, aIMUHUCTPATUBHbIC, HAYYHbIE U HAYYHO-
TEXHUYECKUE, 00bETMHEHHBIE

0) mTaTHbIE, aAMUHUCTPATUBHBIE, KOMOMHUPOBAHHBIE

10. Knaccudukanus 1eJI0BbIX COBEIIAHUMA MO CTeNeHU CTA0MJIBLHOCTH COCTaBa
YYACTHUKOB COBEIIAHUSA:

a) o01ue, 00beIMHEHHBIE, KOMOMHUPOBAHHbIE

0) ¢ pUKCUPOBAHHBIM COCTaBOM, C MPUIJIALIEHHBIMU 10 CHUCKY, KOMOMHUPOBAHHBIE.
11. YT0 MOKHO OTHECTH K JIMYHBIM LeJISIM /1eJI0BOr0 001meHus?

a) Kenanue caenatp ycreurHyro npopeccuoHalbHYyI0 Kapbepy, MPOJIBUHYTHCS 110
CITyKEOHOMU JIECTHUIIE;

0) CTpeMJiieHHE K MOBBIIICHUIO CBOETO 0JIAar0OCOCTOSIHUS, YITyUIIEHNUI0 (UHAHCOBOTO
MIOJIOKEHUS;

B) CTpeMJiieHuE K BJIACTH, peau3alluy KeJIaHus JIUJIEPCTBA, BXOKIEHUS B COCTaB
DIIUTHI,

r) Bc€ nepeuncnentoe BepHo.

12. SIBasiroTest Jim myOJIMYHbIE BBICTYILUICHUS (JOKJIA/bI, IPUBETCTBHSA) (popMoii
JeJIOBOI'0 001IeHus?

a) Her, He sBisAtOTCS. J|€710BBIM OOILIEHUEM SIBIISIOTCS ITEPETOBOPHI, COBEIIAHMS,
oecenpl);

0) Her, ne sBastorcs. K nenoBomy 001I€HHIO OTHOCATCS Takue POpPMBI, Kak
JMCKyccHH, Ae0aThl, mpecc-KOH(PEpEeHLINH, IPE3EHTALlH, JI€JI0BbIC 3aBTPAKH,
bypuIeTsl.

B) Jla, ABJIAIOTCS, XOTSI UHTEPAKTUBHAs (popMa HE BCETJa BO3MOXKHA.

r) la, sBISIOTCS, HO TOJIBKO B TOM ClIydae, €Clii peub UAET 0 uudpoBoM popmare;
13. Kakue u3 nepeyncjieHHbIX HHKe (GaKTOPOB He SIBJISIIOTCH
KOMMYHHMKATHBHBIMH 0apbepaMu B /1eJ10BOM 001IeHHn?

a) HexoMneTeHTHOCTh OHOTO WJIM HECKOJIBKUX YYaCTHUKOB TPYAOBOIO Mpoliecca
WJIH ICJI0OBOTO OOIICHUS,

0) Bo3pact 1 noBbIlIIEHHAsS] yTOMJIIEMOCTb YYaCTHUKOB JE€JI0OBOTO OOILICHUS;
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B) Pa3znuuHbie 3THYECKHE IEHHOCTH U HPABCTBEHHBIE MO3UIUN YYACTKOB JIEIOBOTO
OOIICHMS;

r) [Icuxudeckoe HE310POBbE WU AJTIKOTOJILHOE OINbsIHEHUE OJJHOTO MJIU HECKOJBbKUX
Y4aCTHUKOB JI€JIOBOTO OOIIECHUSI.

14.Y10 Ha3bLIBAIOT JA€JIOBBIM ITUKETOM?

a) /lenoBoii 3TUKET — 3TO cUCTEMa HOPM U IPABUII, PErJIaMEHTUPYIOMIMX MOEIN
MOBECHUS JIFOACH 1 UX B3aMMOOTHOIICHHS B TIpoliecce 00IeHrs Ha paboTe WK B
Oou3Hece;

0) [enoBoil ’TUKET — 3TO MPAKTUYECKAS] TICUXOJIOTHS ISl MEHEIIKEPOB U
BJIaJIEJIbLIEB OM3HECA;

B) JlenoBoil 3THKET — 3TO cUCTEMa B3aMMOOTHOIIICHUH TOKynaTeael U MpoaaBloB,
MIPOU3BONUTENEH U TOTPEOUTENCH B YCIOBUSIX PHIHOYHOW KOHKYPEHIIHH;

r) /lenoBoi ’TUKET — 3TO cHCTeMa MPABOBBIX HOPM, MPABUII U PEUEBBIX
KOHCTPYKIIMH AJ1s1 pa004YMX B3aMMOOTHOIIEHUM C TPAHCTEHJIEpaMU U CEKCYalIbHBIMU
MEHBIIIMHCTBAMH.

15. SIBasirorest i PO Cor3bI MOCPETHUKOM B /1€JI0BOM O0LLIEHUH
padoTronareJieii M TPYAOBbIX KOJLIEKTUBOB?

a) Her, He sBNISAIOTCS, MOCKOJIBKY OCHOBHAS I1€J1b MPO(PCOI030B — YIIYUIICHHE
YCJIOBUH TpyJia U ObITa TPYIALIUXCS;

0) [a, sBisitoTCs, TaK KaK JAEJIOBbIE MEPETOBOPHI U 3aKIIIOUEHUE KOJUIEKTUBHOTO
JIOTOBOpA €CTh IJIaBHBINA UTOT pabOThI MPO(COIO3HOM OpraHU3aIINHY;

B) Her, He sBnstorcs. ['naBHas 3aaua npodcoro30B — 3a00Ta 00 OTIbIXE
TPYISALIUXCS, MPEOCTABICHHE UM OeCIIaTHBIX (JIBFOTHBIX) IMyTEBOK B CAHATOPUH, HA
TypOa3bl U UHBIE MECTa OT/bIXA;

r) B Hacrosmee Bpems mpodcoro3nbie opranu3aiuu B Poccum oTCyTCTBYIOT.

16. SIBasieTcs i HEOOXOAUMBIM J1eJI0BO€E O0LIeHUE TPON3BOAUTEIe TOBAPOB H
YCJIYT, 2 TAK:Ke PUTENJIEePOB ¢ MOTPeOUTEeIbCKUMU KOHTHHI€HTaMu ?

a) Her, He siBngercs. [Ipon3BogurensiM BaxKHO NPOJaTh CBOM MPOAYKT U MOTYUYUTh
NpuObLUIb — JaJIbHEHIIee O0IIEHUE C MOTPEOUTEIIMU HE UMEET CMBICIIA;

0) Ha, siBisieTcsi, NOCKOJbKY MOTPEOUTENSIM HY>KHBI KOJUI-UEHTPbI, CAUThI €
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Pa3bSICHEHUSIMU 1O TI0JIb30BAHUIO MTPOTYKTOM, PEKOMEHJALIUSIMU, TAPAHTHUSIMU;

B) Her, He siBisieTCs1, MOCKONBKY BCE MOCTIPOJAKHOE JIETI0BOE 001IeHne TpeOyeT
JIOTIOJIHUTENIBHBIX 3aTPaT, COTPYAHUKOB, PACXOI0BAHUS JIEHEKHBIX CPEJICTB;

r) [lenoBoe obiieHne ¢ moTpeOUTENISIMI HE HYKHO TCHEBOMY OM3HECY U
MPOU3BOJIUTEISAM KOHTpahaKTHON MTPOTYKIIUH.

17. Kakue popMblI 1€J10BOT0 001ICHUS SIBJISIIOTCH JONYCTUMbIMH ?

a) BepbansHoe oO1ieHue;

0) SI3BIK )KECTOB;

B) MumMuka,;

r) BupryansHoe obiieHue;

n) Bce nepeuncnennbie GOpMBI 10Ty CTHMBI.

18. SIBasirorest im kopnopatuBHbie CMU MHCTPYMEHTOM /1€J10BOT0 O01eHus ?
a) Jla, aBISAI0TCS, MOCKOJIBKY OHU IyOJUYHBI U JOCTYITHBI BHYTPEHHUM U BHEITHUM
MOTPEOUTEIISIM;

0) Her, He sBASIOTCS, MOCKOJIBKY OHU KOHTPOJIUPYIOTCS MEHEKMEHTOM
npeanpusTus (padorogarenem);

B) Her, He aBusitorcs, Tak kak koprnopatuBHbie CMU He 3acimyXUBalOT JOBEPHUS;

r) B coBpeMenHo# pakTuke feioBoro ooueHus koprnoparusasie CMU He
UCIIOJIb3YFOTCSI.

19.Kakne HHHOBAIMOHHBIE (DOPMBI 1€JI0BOT0 00IIIEHUS BbI MOKeTe HA3BAThH?
a) [TocpencTBOM «yMHBIX 4aCOBY», HOCUMBIX T'a/)KETOB, OUKOB JOMOJHEHHON
pEaNbHOCTH;

0) [TocpencTBoM KOpoTKuX coobiienuii (SMS);

B) C nomoipto a30yku Mops3e;

r) [Ipu nomoiu paguocBssu.

20. SIBasieTcst JIM CIIOHCOPCTBO 3JIEMEHTOM BHYTPEHHEr0 M BHELIHEr 0 1eJI0BOr0
o0meHus?

a) CHOHCOPCTBO — 3TO IO CBOEH CyTH OJIArOTBOPUTEIHHOCTD U HE UMEET
OTHOILICHHS K JIEJIOBOMY OOIIEHUIO;

0) CrioHCOPCTBO SIBIISETCS JIEMEHTOM BHYTPEHHETO M BHEIITHETO JIEJIOBOTO OOIIEHUS,
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MIOCKOJIBKY (DOPMHUPYET HOBBIE IKOHOMHYECKHE U COLUATbHBIE CBSI3H, (hOopMUpyeT
HOBYIO KOPIIOPATUBHYIO KYJIbTYPY;
B) CIIOHCOPCTBO SIBJISIETCS «0apTEPHOI peKIamMoil, sIBISETCS HHCTPYMEHTOM
MapKeTHHTa, a HE JIEJIOBOTO OOIICHHUS;
r) CrioHCOPCTBO SBIsACTCS (POPMOI TOJBKO BHEITHETO JIEJIOBOI0 OOIIEHUS; K
BHYTPEHHUM JICJIOBBIM KOMMYHUKAIUSIM B KOMIIAHUU OHO HE UMEET OTHOIICHWSI.

3aganme 3. CuTyanMoOHHbIE 321241

Curyauus «@opc-maxkop»

Ponp 1. — PykoBoauTens OTAENa PEKIAMBI U CBSI3€M C OOIIECTBEHHOCTHIO
koMnanuu «FOunon-Koncan.

Komnanusa FOuuon-KoHcant sBisieTcss oAHUM U3 HauOoJee U3BECTHBIX U
YCHENIHBIX B PETHOHE TIMOCTABIIMKOB KOHCYJBTAIlMOHHBIX YyCIyr B cdepe
SKOHOMMKH, OyXTajJTepCKOro ydera, MEHEXKMEHTA U IOPUCTIPYIAEHIIUU, padoTas
Ha JaHHOM pbIHKE 1oyt 10 ser. 20 mass FOHMoH-KoOHCanT npoBOoAUT KpyIHYIO
PR-aknuio: MeXperuoHaidbHyH0 KOH(PEpEHIMIO 10 MpobdieMaM pa3BUTHUS
KOHCAJITUHTOBoro Ou3zHeca B Poccun. Cpenu ydyacTHUKOB MEPONPUSTHS —
PYKOBOJUTENHU W COTPYAHUKH POJCTBEHHBIX (HUPM M3 PA3IUUYHBIX TOPOJIOB
CTpaHbl, KJIMEHThl, B TOM YHCIJI€ MOTEHIMAJbHbIE, MpeAcTaBUTEeNn mpecchl. K
TakoMy BaxxHOMY st FOHMOH- KoHCanTa MEepOnpHUsITHIO TPUYPOUEHO €IIE OJTHO
cOoOBITHE — BBITYCK IEPBOTO HOMEPA COOCTBEHHOTO JKypHaja KOMIIAHUH,
KOTOPBIM CpeAr MPOYMX MaTepuagoB KOH(GEPEHIHNH JOJDKEH MOJIYYUTh KaXKIbIi
€€ YUYaCTHHK; MPEJIoiIaraeTcsi, YT0 HOBBIN KypHaJI «IIPOU3BEACT BIICUATICHUEY,
OKa)Ke€T MOIIHOE PEKIAMHOE U UMUJKEBOE BO3JEHUCTBHUE. Y CIIEIIHOE MPOBEACHUE
KOH(EpeHIMHU, a TaKke BBIMYCK XKypHajla - 3aJa4M MEePBOCTENICHHON Ba)KHOCTH
g FOuanon-Koncanra.

3a MOArOTOBKY W BBIIYCK W3JaHUS OTBEYAET PYKOBOJAUTEIb OTIENa
peKJIaMbl M CBsi3eM ¢ 0OmIecTBEeHHOCTHIO. 3a 10 mHeil 1o Hayana KoH(EpPEeHIIUI0
ObUT 3aKitoueH 1oroBop ¢ tumorpadueit «APTemb» Ha wmszmanme 1000 7k3.
XKypHasia, cymMma 3akaza coctaBuia 50 000 py0., monyueHnue 3akaza — 19 mas (B

opouuioM  (QUPMBL - ycmemHo —coTrpyaHuyanv). OpHako 3a 2 OHA 10
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3aIUIAaHUPOBAHHOIO CpoKa JUpPEKTOp «APTenu» Mo3BOHWI B OTAENI M COOOIIMII,
YTO MO MpUYHMHE (Popc-Maxopa (OTKIIOYCHUE IICKTPOIHEPTUHU) TUPAXK JKypHAJa
OyZeT roTtoB HHUKaKk He paHee 21 Masg, 4YTO, KOHEYHO, KaTerOpHYecKH He
yctpauBaet KOuuon-Koncant. PykoBoguTens oTliena HOTOBOPUIICS O BCTPEUE C
JUPEKTOPOM TUNOrpaduu U moexasn «pa3oupaThes.

Ponw 2. — Mupexrop tunorpaduu «APTenb» OOIIECTBO ¢ OrpaHUYEHHON
OTBETCTBEHHOCThIO «APTenb» B TeueHHE MOCIEIHUX ABYX JIET — C CaMoro
MOMEHTA CO3JaHMs — BEJIO YCUIICHHYIO O0pBhOY 3a «MECTO IO/ COJTHIEM» B chepe
noNMrpa@u4ecKkux  yciyr. 3aka3uyukamMu (UPMBI B OCHOBHOM  OBbLIH
MIPEICTaBUTENIM MEJIKOTO OH3Heca, KOTOPhIX B NEPBYIO OuYepe/b IMpHUBIEKaa
HU3Kasi CTOMMOCTb YCIyI, TpeOOBaHHS K KayeCTBY ObUIM HEBBICOKMMHU.
«APTenp» Takas cuTyarysi HE CIUIIKOM yCTpauWBalia, U HE TaK JaBHO ¢upma
3aKynuia HOBO€ OOOpYyJOBaHUE, IIO3BOJUBIIEE BBIBECTH MPOIYKLIHIO Ha
KauYeCTBEHHO HOBBIA YpOBEHb. UTOOBI BIIOXKEHUS OKYIUIUCh, TPEOOBAIOCH
NPUBJICYEHNE KPYIHBIX KIMEHTOB; IIEPBBIM YCIIEXOM CTAJI0 3aKIIOYEHUE
noroBopa ¢ 3A0 «OMMNUIC» Ha W3TOTOBJICHHE PEKJIAMHBIX OYKJIETOB (CyMMa
3akaza — 250 000 pyO., TOTOBYIO MPOAYKIHIO HEOOXOAUMO TMPEIOCTaBUTH 18
mas). Kak Ha 3710, 15-16 Mast ropos OTKIIIOUUIT TUTIOTpadUU AIEKTPOIHEPTUIO, U3-
3a yero Ha 17.05.2004 Gputo HamewyataHo TOJbKO 30% pekilaMHBIX OYKIIETOB.
Ecimu oGs3atenbcTBa HEe OyayT BBIOJTHEHBI B CPOK, MO YCIOBUSM JIOTOBOpa
tunorpadus gomxHa Oyzaer 3amnatute HAO «9mnumic» nexto B pazmepe 10 000
py0., uto i1 «APTemw» mnpu ee CIoXHOM (PUHAHCOBOM TOJIOKEHUU
HEXKeJaTebHO, KPOME TOro, JIIOObIE «TPEHUsD MPHU paboTe C MEPBBIM KPYITHBIM
3aKa34YMKOM MOTYT Pa3pyLIUTh MEPCIEKTUBBI UX JaIbHEUIIEr0 COTPYAHUYECTRA.
[TosTomy Bce cumnbl Tumorpadguu 17-18 mas mmanupyercs OpOCUTh Ha TMedathb
pexitaMHbIX OykieToB 3A0 «OMmmiicy, MycTh naxke B ymiepOd ApyruM, Oojiee
MEJKUM 3aKa3aM.

Cpenu mocieaHuX JUPEKTOpa BOJHYET JIMIIb JOTOBOP C KOMITAHUEH
«lOnunon-Koncant», mo 1oroBopy ¢ KoTopol Ha 19 wmas 3amiaHupoBaHO

MOJIyYEHHUE THPa)Kka MEPBOr0 HOMEpPa COOCTBEHHOTO KypHajla KOMIAHUU (TUPaK
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— 1000 »k3., cymma 3akaza — 50 000 py©0.). @upmbl B MPONLJIOM YCIIEIIHO
COTPYJHMYATHU, W JTUPEKTOP THUMOrpaQuu pemrmii, 4To 2 JHA OTCPOUYKH IO
JAHHOMY 3aKa3y «IIOTOJIbl HE CAENA0T.

Onnako, mociue Toro kak 17 Masi OH MO3BOHUJ B OT/AEN PEKJIaMbl U CBSI3€H C
oOmectBeHHOCThI0 «HOHMoH-KoHcanTa» u cooOuiwi, 4To MOJy4YeHHE THpaxa
KypHaJIa B CUy (OPCMaKOPHBIX OOCTOSITEBCTB MEpPEHOCUTCS Ha 21 wyucio,
PYKOBOJIUTENb OTIENA OCTajCsi OYEHb HEJOBOJIEH, MW JOTOBOPWJICA O
HEMEJIJIEHHON BcTpeue ¢ qupekTopoM «APTenn», Ha KOTOpoil Teneph TpedyeTcs
KaK-TO Pa3pelInTh CIOKUBUIYIOCS CUTYaIUIO.

Bomnpocsl.

1.ITpoBenuTe N1€I0BBIE MEPETOBOPHI, MBITASACH TOCTHYb B3aUMOBBITOJHOIO
peLICHUS.

2.1Ipoanann3upyiTe NOBEACHUE YYACTHUKOB IIEPErOBOPHOIO MpOoLECca.

3axanue 4. Keiic

Keiic «3akon mkynriaein» (Ilo marepuanam Harvard Business Review)

Kapn Tpomnene, reHepanbHbli MEHEIKEP MO PA3BUTUIO BOCTOYHBIX PHIHKOB
Prinston Computers, cuaen B 3aje OXHIaHHSA a’poriopTa AnMa-AThl B KJajl Havaia
nocajiky Ha peiic B Eruner. O3HakomutenbHas noe3aka B Kazaxcran 3akoHunnach —
Kapa Tonpko aBa Mecsna Hazajl MOJY4YWJ HOBOE Ha3HAY€HUE, M ceiyac 00be3xall
MOJIOTYETHBIE TEPPUTOPUH.

B 30mny ortBercrBeHHoctn Kapna nmomanmu bmwxnuii Boctok, BocTtounas
EBpomna u crpansl OsiBiiero CCCP. Meicau Kapna Tpomniene B HacTOSIIINIT MOMEHT
ObuIM 3aHATHl cuTyanued B Kaszaxcrane: emy OYeHb MOHPaBWICS JUPEKTOP
Ka3axCTaHCKoro mopapazaenenus, CamamOek AKameB —  HCHOJHUTEIbHBIN,
o0pa3oBaHHBIN, MHUITUATHBHBIN.

HupexTop roioBHoro oguca B . Mockse 1o pazsutuio Prinston Computers B
ctpanax CHI" Anekcannp bpuib, koTopslii mokaszaics Kapity cTponTuBbIM, uepecuyp

ABTOPHUTAPHBIM, «3aKUMArOIUM» HUJACHU CBOUX IMOAYMHCHHBIX. Anma-ATa B 6YJIYHICM
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MoxeT crath (oprnoctom Prinston Computers B Cpenneit A3uu, TemM 0ojiee 4TO U
MIOCTABKM TEXHUKH W WHBECTUIMU UAYT B peruoH u3 OmupatoB u Mumauu. Kapin
Tpomnenae aymaer oObenuuuth CpemHioro Asuto v KaBka3 moa pyKOBOJCTBOM
Typuuu? I'eorpadudecku 3T0 onpaBaaHO, Ja U S3BIKK Y HHUX, TOBOPST, MOXOXH. ..
Anekcannp bpunp, Bo3Bpamasice u3 AinmMa-ATel B MOCKBY, TOXE JIyMal o
MPOUIENIEM BHU3UTE, B XOJI€ KOTOPOTO OH BE3/I€ COMPOBOXKAAl HOBOTO HAYAIbHUKA
Kapna Tpomnene (Tpetbero 3a msth jget!). Anekcauap ¢ pa3apa’keHueM BCIIOMUHAI
CYeTJIMBOCTh cBoero mnogunHeHHoro CanmamOeka AxaiieBa, aupekropa oduca us
Kazaxcrana, KkoTopblii pamopToBasi 00 Yycmexax, BbIJaBas JKelaeMoe 3a
nercreutenbHoe. Jla u Kapn xopou!

Ha npesenranuu B PecypcHoMm OaHke BbIJia npaBieHUio: «CKOpO Mbl HAy4YUM
Bac IOOMBATHLCS OTIEPATUBHOTO BO3BpaTa MHBECTUIIMINY. [lociie Takux 3asBIEHUN HaM
eIle MOoJTrojJa MpUeTcs 00XaKUBaTh OAHKUPOB, 3wiics Anekcanap bpunbs. Xorts,
npopa00OTaB B KOMIIAHWU HE OJHMH TOJ, OH YK€ MOHSJ, YTO KaXXJOMy HOBOMY
HAYaJIbHUKY-UHOCTPAHILy MPUXOIUTCA OOBACHATH, uTo Boctok — geno Tonkoe. 1o
ATOM cuTyauuu AJiekcaHapy bpuito, HUKOrja He MPUXOAWIOCH KPACHETh 3a CBOUX
MOJYNUHEHHBIX.

OtBeuass 3a mpojmaxu B crpaHax CHI, emy ynmanock co3gaTh MOIIHYO
KOMAaHAY MOJIOJIbIX MEHEIKEpPOB, HANaJAUTh CUCTEMY IUCTpUOYIMU. bpuiab Takke
OTBEYaJl 3a B3aWMOJICHCTBUE C €BPOMNEHCKOW IITa0-KBApTUPOW, 32 YTO €r0 OYCHBb
IEHWIN ¥ yBaXKalld B peruoHax. Asnekcanap bpunbs HerogoBan: CamamOek Akalies
ero mojasels, moiacrtaBwi nepen Kapraom, mpuuem Tak HEOXKUAAHHO. AJIEKCaHIp
pelII, YTO KaK TOJIbKO OH MpmieTuT B MockBy, nmo3BoHut CanamOeky AKamieBy H
MOTOBOPUT ¢ HUM 00 3ToM cutyaruu. CanambOexk AxamieB mpumien B Prinston
Computers B cepenune 1990-x, u OyKBaJIbHO 3a HECKOJBKO JIET OT MPOCTOTO
MEHeJKepa MOMHSIICA 10 AupekTopa duinana, jaoka3zaB Ajekcanapy bpuiio cBoro
poeCCUOHATIBHYIO COCTOSITENILHOCT.

[Tocne Bu3uta Kapma Tpommene CamamOex AkaiieB mpeObIBaI B COCTOSHHUH
siipopun. OH 4yBCTBOBAJ, YTO MOHPABUJICS HOBOMY HauyallbHHKY, U omneka bpuis

pazzipakana ero Kak Hukorjaa panpiine. CanmamOek yBakana AJICKCaHIpa — HO ITO JKe
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HE TOBOJ OBITh y HEro BCIO JXKM3Hb Ha mojxBaTe! MOKET, BOCIOJIH30BABIINCH
OnmarockiioHHOCThIO Kapra, mombITaThCsi JOOUTHCS HE3aBUCUMOCTH OT MOCKBBI U
CTaTb caMOCTOsATeNbHOM enuHuuen? CamamOeka AkallieBa OJ0JE€BAJIM COMHEHMS:
tak, Kapn monpocun nmpeaocTaBuTh €My NOJIYTOAOBOM OTYET IO MPOJAXKaM, MUHYS
Anekcanapa bpuis, a 3T0 SBHO NMPOTUB MPaBWI — MOJAOOHBIE OTYETHI BCETJa IUIH
yepe3 MOocCKBy.

Kpome toro, Canambex cobupascs moexaTh Ha KOH(PEPEHIHIO MO0 BOIPOCaM
ynpasieHuss B BeHny, B KOTOpoil MpuUMyT ydacTue BeAyIIHe MEHEKepbl Prinston
Computers, B ToM urciie riaBa ¢pupmel — nuctep Jperik. bpuns Beickazancs pe3ko
npoTuB, ckazaB, uro CamamOeky AKalleBy TaMm HEYero JejiaTh, 3TO MycTas TpaTa
BpeMEHU M JeHer (Gupmbl. UyBcTBOBanOCh, uTO AJjiekcaHap bpuiab moHuman, 4to
Canambexy AxameB crapaeTcs MokasaTh ce0si ¢ xoporiei ctoponsl. Bompoc: Kaxk
noctynuth Ainekcanapy bpumio? IlpoaHanu3upyiiTe MHTEpEChl CTOPOH B JAHHOM

KOH(DJIMKTHOW CUTYyallMH U CIETAlUTEe CBOI MPOTrHO3 pa3BUTHUSL COOBITUH.

Tema 6. [lesqioBast kommyHukanus. [lyoiuunas peus, kak (popMa 1e10BOM
KOMMYHUKALUU

3aoanue 1. Omeemums Ha nepeueHsb 60NPOCOB NO Meme

1. Cnenuduxa myoauyHoit peun. Co3nanue Tekcra peur. Kakue TtpeboBaHus

NPENbABIAIOTCS MyOIUYHON peun?

2.KakoBbl NPUHLUIIBI TOCTPOEHUs 3PPEKTUBHON Mpe3eHTauuu / MyOJIUYHOro

BBICTYIUICHUSA?

3.JlaiiTe XapaKTepUCTUKY 3TaraM MOJATOTOBKH MyOJIMYHOTrO BBICTYIUICHUS. U3
KaKMX OCHOBHBIX YacTE€H COCTOUT IpE3EHTalMs, B YEM OCOOCHHOCTH KaKIOTO M3
Hux? 4.Yem oTinyaercs NMCbMEHHAS PeYb OT YCTHOM? AJanTUpyHTe MPEeAIOKEHHbIE

OTPLIBKHU IJI YCTHOI'O U3JIOKCHUA.
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5.JlaliTe xapakTepUCTHKY OCOOCHHOCTSM JesioBoro oomenus B Poccun. Ilon

BIIUSIHUEM, KaKuX (aKkTOpoB cPOPMUPOBAIUCH 3TH OCOOEHHOCTH?

6./laiite onpenenenue npoueccy KoMmmyHUKauu. OT kakux (pakTopoB 3aBUCUT

ero 3 (heKTUBHOCTH?

7.Ut0 Takoe KaHaJbl KOMMYyHUKanuu? OXapakTepusyWTe ITOCTOMHCTBA H

HCOOCTAaTKH KaXXJ0I'0 U3 HUX.

8.Kakue Oapbepsl BOCIIPUATHS MPENATCTBYIOT s exTuBHOMY
KOMMYHUKaTUBHOMY mporeccy? Kak ux mpeononeBats? 9./l 4yero HEOOXOAMMBI

HaBBIKU «aKTUBHOTO CIyIIaHUs»? ONUIINTE alrOpUTM "aKTUBHOTO CIIyLIaHUS".

10.ITepen Bamu — 7 yTBEpkKACHUI O MpUpoie KOMMYHHKaIUid. COOTBETCTBYIOT

v o uctune? [IpoaHanu3upynTe Mo MmyHKTaM.

11.Yt0 Takoe KOMMYHHMKAaTHBHble HaBblkh? IloueMy COBpeMEHHbIE
paboToiarenu yaeasoT UM 3HAUUTEIbHOE BHUMAHKUE HAPSALY C MPOPECCUOHAIBHBIMU

HaBBIKAMU?

3aganmue 2. Tect

YpoBens A

Bvibepume npagunbHulil 6apuanm

1. Uro u3 npuBeIéHHOTO sIBJIsIETCS OapbepaMu o0eHus ?
a) peub-CKOPOrOBOpPKa

0) HEMOHUMaHUE PsJZia CJIOB, (TEPMUHOB)

B) CJIOXKHAsI JIOTUKA PACCYKICHUN

r) 4€TKas peYb KOMMYHHKATOPa

1) HeJIOBEpHUE K KOMMYHHUKATOPY

2. Kaxkux mnpaBmi Heo0X0AUMO NPHACP)KUBATHCH UIS  JTOCTHIKCHUS
3¢ PpexTHBHOCTH B Ipouecce apryMeHTanum?
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a)OTNepUpPynTe MPH ApryMEHTAINH MPOCTHIMH, SCHBIMU, TOUHBIMHU U YOSAUTEIbHBIMU
MOHATUSIMUA

0) crtocoOblI apryMeHTAI[MN CTOUT BHIOMPATH ¢ y4ETOM OCOOEHHOCTEH XapakTepa
co0eceHUKa

B) JJi yOEIUTEIbHOCTH MOKHO MPUMEHSTH «KPETIKUE» BhIPAKEHUS

') apryMEeHTalus JI0JDKHA OBITh KOPPEKTHOM MO OTHOIIIEHUIO K COOSCETHUKY

1) clieyeT u30eraTb HEJAENOBbIX BhIpAXEHUN U (OPMYIUPOBOK, 3aTPYAHIIOLUIUX
BOCIIPUATHE CKa3aHHOIO

3.YT0 U3 NpUBEAEHHOT0 OTHOCUTCS K HHTEHCHUBHOMY B3aUMO/1€iiCTBHIO
napTHéposn?

a) COTPYAHUYECTBO

0) MpOTUBOOOPCTBO

B) YKJIIOHCHHE OT B3aUMO,ICHCTBUS

I') OJJHOHAIIPABJICHHOE COJICHCTBHE
1) pa3HOHAIPABIEHHOE COJICHCTBIE
€) KOHTPACTHOE B3aUMO/ICHCTBUE

) KOMITPOMHCCHOE B3aUMO/ICHCTBHEC

4. Yto siBjIsieTCS CPeICTBOM Iepeaayud MH(OpMALUM NIPU HeBepOAIHLHOM
o0menun?

a) MO3bI

0) JKeCThI

B) MUMHUKA

I) clIoBa

J1) MHTOHAITHS

€) B3TJISIBI
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5. UTo u3 npuBeIéHHOr0 OTHOCUTCH K JopMaM 1eJI0BOro o01eHus?
a) nenosas Oecena

0) JeI0BbIE IEPETOBOPHI

B) JMCKYCCHS

I') T0OXO/J4MBasl peyb

1) I€JI0BOE COBEIIIaHUE

e) Tene(OHHbIE pa3rOBOPbI

) JesoBas epenucka

6. UTo BXOAHMT B COCTAB CJIAraeMbIX /1eJI0BOT0 O0IIEeHUs ?
a) 1eJIb OOIIEHUS

0) MOATrOTOBKA K OOIIICHUIO

B) OMpE/ICIICHUE CTPATETMH U TAKTUKHA OOIIICHHSI

T') HETIOCPEICTBEHHOE O0IIECHHE

1) UCTIOJIb30BaHUE AUKTO(OHA B XOJIe OOIICHUS

€) MIPUHATHE PEIICHUS

7. Kakue u3 npuBeIéHHBIX MO3UIHUH MOBBIMIAIT YPOBEHb H0BEPUTEJIBLHOCTH B
o0menun?

a) OTKPBITAs IEMOHCTpAIUsl CBOUX HAMEPEHUM

0) 1oOpOKEeTATETLHOCTh OTHOIIICHUI

B) UCIIOJIb30BAaHUE MAJIO TOHSATHBIX TEPMUHOB

T') IPOSIBJICHHE KOMIIETEHTHOCTH B 00OCY>KJa€MbIX BOIIPOCAX

I[) YMCHHUC Y6CIII/ITCJIBHO ni3jiaratb CBOM MBICJIN

8. Kakue npaBu/ia BakHo co0JIl04aTh IPH 3aBeplIeHUH padoyero qus?
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a) KOHTPOJIb 3a pe3yJibTaTaMU U CAMOKOHTPOJIb (T.€. CPaBHEHHE HAMEUYEHHOTO B

pacrniopsizike THS 00bEMa pabOThI C PEaIbHO BHITIOTHEHHBIM)
0) HEJIOBOJILCTBO IO MIOBOY HEBBIITOJTHCHUS TUTaHA JTHS BBIMEIIATh Ha OKPY KAFOIITUX

B) COCTaBJICHHUC IIJIaHA Ha CJ'IGI[YIOHIHI?I ACHb C YCTAHOBJICHUCM ueneﬁ, IMPUOPUTCTOB

ACJICTUPOBAHNUCM U T.II.

') IOMOM- C XOPOIIIMM HACTPOCHUEM (paayUTeCh MPEACTOSIIEMY 3aCTyKEHHOMY
OTJIBIXY TIOCJIE TPYJOBOTO JIHSI U HACTpAauBalTECh HAa BEUEpHEE BpeMs

MPENPOBOKICHUE)

I[) Ka)KI[BII\ﬁ ACHb NOJIKCH UMCTb CBOIO KYJIbMHWHAIIUIO (B CMBICJIC ITIO3UTHUBHOTO

o0Opa3a )XKM3HHU BaKHO OCO3HABATh, KAKOE KAYECTBO U LIEHHOCTh UMEET KaXK/IbIN JICHbD)
9. Kakue 3a1a4u He00X0AUMO peliaTh MEHeIKepy caMomy?

a) KOMMYHUKATUBHOTO TUIaHa (BOCIIUTAHUE JIIO/ICH, NX OLIEHKA, OJIyYEeHUE U

nepenaya uHGopMaIuu, OKa3aHue BIUSHUSA)

0) Mo cTpaTeruueckoMy IJIaHUPOBAHUIO U TIPOTHO3UPOBAHUIO

B) 110 ONEPATUBHOMY YIIPABJICHHUIO IPOU3BOICTBOM

I') 110 BBIMOJHEHUIO KaXKI0H KOHKPETHOU pabOoThI

10. Kakue u3 nepe4ucjieHHbIX (aKTOPOB MeLIAKOT ObICTPOMY YTCHUIO?
a) yTeHue 1o OyKBaM WIIM IO CJIOraM

0) BHYTpEHHE MPOrOBAPHUBAHUE YATAEMOI'O TEKCTA

B) BO3BpAlllEHUE K IPOUYUTAHHBIM B TEKCTE MECTaM

I') CJIeKEHHE NaJIbIIEM WJTU KapaH/IallioM
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1) IBUKEHUE TOJIOBOM (BMECTO CIICKEHUS TJ1a3aMH )
€) MO3bI yIOOHBIC TSl YTEHUS
K) BHEITHUE (paKTOPHI (HEAOCTATOUHOE OCBEIICHHE, OTBICUCHHE, IITyM H T.I.)

11. Kakux coBeTOB 1eJ1eC000Pa3HO MPHAEPKUBATHCS MPHU BeIeHNHU TeJIe(DOHHBIX

pa3rosopos?

a) He0OXOUMO OBITh KpaTKKUM, CBOAUTH a3y KOHTAKTa 10 MUHUMYMa; YYUTHIBATh,

4TO Ha4aJIO pa3roBopa onpeacsICT €ro X0 U 3aBCPIICHUC

0) cHadana cooOMUTh NapTHEPY, O UEM UAET peUb, U TOJBKO 3aT€M OOBSICHSThH

MOAPOOHOCTH Y MIPUYUHBI OeCceIbl
B) n30erath napajiyieIbHbIX Pa3rOBOPOB C COTPYIHUKAMHU

F) B KOHIC JJIMHHOI'O pa3roBopa KpaTkKo IIOJABCCTH UTOTH U MCPECUUCIINTL MEPBDI,

KOTOpBIE HAJI0 IPUHSATH
1) HAUMHATh Pa3roBOP C JJIMHHOTO MPEAUCIOBUS

€) BO BpeMs pa3roBopa KpaTKo 3alKiChIBaTh BAXKHYIO HHPOPMALIHUIO, C KOTOPOU,

BO3MOYHO, CIIEIyEeT 03HAKOMUTH MOJUYMHEHHBIX U KOJLIET

) 3aBEPIIUTH Pa3rOBOP, KaK TOJIBKO OyJET TOCTUTHYTA €TO Ieb

3) BEXKJIMBO 3aBEPIIUTH Pa3rOBOP U MOMPOIIATHCA

12. Ha kakue BONPOCHI HAJI0 1aTh 0TBEThI, KOHTPOJIHUPYH BbINOJHEHHE MJIAHOB?
a) KaKue pe3yybTaThl ObLIN JOCTUTHYTHI

0) 4TO OCTAJIOCh HE CACIIAHHBIM U TIOYEMY

B) UTO XOTEJIOCh OBl CACIaTh
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r) rae ObUIO MOTEPSIHHO BpeMs
1) KaKue MOXHO CJEJIaTh BBIBOBI JIJIsl IJITAHUPOBAHMUS CJIEAYIONIETO epruoaa

13. UYro u3 mNeEepevyHUCJEHHOr0 TMO03BOJIsIET OCyllecTBUTh I deKTUuBHOE

JejierupoBaHue padornbi?

a) ompe/esieHne OTBETCTBEHHOCTH 1 TIOTHOMOYHIA 32 KaXK/IbIid BUJT I€ATEIHLHOCTH

0) HEeMpUMEHEHHE MOIPOOHOT0 HHCTPYKTUPOBAHUS

B) HE JIeJIaTh BBIBOJIOB 32 IO JYMHEHHBIX

r) ToOyX/JIeHNE MOAYNHEHHBIX K NHUIIMATHBE

1) CIIOKOMHOE OTHOLIEHUE K HEKOTOPHIM OIIKMOKaM U cO0siM B pabOTe MOTUMHEHHBIX
€) KOHTPOJIMPOBAHHUE KAXKIOTO IIara MoJYMHEHHBIX

14. Yrto u3 MNEPECYUCJTCHHOI0 OTHOCUTCS K NMpaBWJIaM IVIAHUPOBAHUA JTHIHOIO

BpeMeHu?

a) OCYIIECTBIICHUE PEATUCTUYHOTO TUIAaHUPOBAaHUS (T.€. TNIAHUPOBAHUS JIUIIIb TAKOTO

00BEMa 3a/1a4, ¢ KOTOPBIM PEATbHO MOXHO CITPABUTHCS )
0) pukcupoBaHue B MJaHax Pe3yIbTATOB WM 1EJIeH, a He JeHCTBUIM

B) YCTAHOBJIEHHWE BPEMEHHBIX HOPM (T.€. IPELyCMOTPETh B CBOEM IIJIaHE Ha KaXA0e

JIEJI0 POBHO CTOJIBKO BPEMEHH, CKOJILKO OHO TpeOyer)

l") YCTAaHOBJICHMC TOYHBIX CPOKOB UCITIOJIHCHUA JIJIA BCECX BUAOB ACATCIBHOCTH, YTO

MNpruydacT K CaMOAUCHUITIIINHE

I[) YCTAHOBJICHUC IIPUOPUTCTOB (T.e. TOYHOC OIIPCACIICHUC, KAKOC ACII0O UMCCT

NEPBOOYEPETHOE 3HAUECHUE)
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€) HE IJITAaHUPOBAHKE BPEMEHH Ha PYTHHHYIO paboTy

15. YUTo U3 nepevucaIeHHOr0 OTHOCUTCS K MPaBUJIaM OCHOBHOM 4acTH JQHHA?

a) n30eraTh He3arIaHUPOBAHHBIX UMITYJIbCUBHBIX JIEHCTBUM

0) nemath perymsipHo (mmociie yaca paboThl) KOPOTKHE may3bl (He 6oee 10 MuHyT),
COOJTI0/IaTh Pa3MEPEHHBIN TeMIT

B) BBIIIOJIHATE CAMOMY BAKHBIC 3aIlJIAHUPOBAHHBIC 3a/1a4l B TCUCHUC Ooitee

CIIOKOMHOT'O

J000EACHHOTO TIepUoa

') Ha4aToe JIeJ0 He 00s3aTeIbHO JIOBOJIUTH J0 KOHIIA

1) HeOOIBIIIME OAHOPOIHBIC PYTUHHBIC 3391 BBITTOHITH CEPUSIMHU
€) 3a0bIBaTh 00 YCTaHOBJIEHHBIX TPHUOPUTETAX

)K) BBIKPanBaTb CIIOKOMHBIN Yac JJIA BBITIOJTHCHHUA BAaXXHBIX OCJI, HOCAIINUX

JIOJITOBPEMEHHBIX XapaKTep
16. UT0 M3 HA3BAHHOT0 OTHOCUTCS K NMPaBUJIaM OPraHU30BAHHOI0 HAYAJIAa THA?
a) XOPOIIIO TT03aBTPaKaTh M 0€3 CIEIKH — Ha paboTy

0) HaumHaATH PabOTY MO BO3MOXKHOCTH, B OJHO U TOKE BpEeMsI

B) MMEPeCMOTPCTDb CBOM ILIaH TCKYILICI'O JAHA, COCTaBJICHHBIMN HaKaHYHC BCUYCPOM,

OnCHHBAA CTCIICHb BA)KHOCTHU U CPOYHOCTH 3a/la4, BHCCTH B HCTO KOPPECKTHBEI

F) BBIINIOJIHATH B HAYAJIC JHA KJIOYCBBIC 3a4a4u
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1) HAUMHATh pabouuil IeHb C 0OCYKIEHUS MOCIICTHUX HOBOCTEH MM BUEpaAlTHEN

IIPOrpaMMBI
€) MPUCTYNaTh K AejiaM 0e3 «pacKauKu»

’K) COTJIACOBATH IUIAH JIHS C CeKpeTapéM (BCE CPOKH, IPUOPUTETHI U 1IeIU JIHS); B
pe3yJspTaTe 3TOro OH OyAeT paboTaTh d3hPeKTUBHEE U OTPAAUT BAaC OT HEHY>KHBIX

ITIOMCEX.

Yposens b

1.MexJIn4HOCTHASI ATTPAKLIMS CIIOCOOCTBYET:

- B3aMMOIIOHUMAaHUIO IapTHEPOB;

- yHo100JI€HUIO TAPTHEPOB APYT APYTY;

- B3AMMHOMY «TSTOTEHHIO» NIAPTHEPOB;

- COOJII0/ICHNE UHTEPECOB APYT K APYTY.

2. K10 siBJIsIeTCH aBTOPOM 3TOM (popMyJIbI IeATeIbHOCTH YesioBeka: « HyxkHo
AEHCTBOBATH 110/ BJMSHUEM YyBCTB M IyMaTh, YTOObI 1e/iCTBOBATD):
- H. MakunaBennu;

- U. Kanr;

- O.KoHT;

- Apucrorernb.

3. IIpuHIMI ryMaHU3Ma NPeanosaraer ,4T0 JUYHOCTh Oyaer:

- C YBaXKEHUEM U JIFOOOBBIO OTHOCUTHCS KO BCEM;

- C YBaXXEHUEM U JIFOOOBBIO OTHOCUTHCS K «CBOUM);

- C YBaXXEHUEM U JIFOOOBBIO OTHOCUTHCS K TEM, KTO 3TOT0 3aCyKUBAET;
- C YBOXKEHUEM U JIFOOOBBIO OTHOCUTHCS K «CeOe».

4. IIpogeccuonanbHasi ITHKA — 3TO:

- YYEHHUE O LIEHHOCTSX;

- 00111251 TEOPUSI MOPAJIH;

- YYEHHUE O JOJTE;

- YYCHHC O HOpMaAX IIOBCACHMUA,
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- y4eHue o MpodeCcCHOHATLHON MOpau.

S.Ipouecc moOyxaeHusi cedsi M APYrux K JAeATeJTbHOCTH MO JTOCTHKECHUIO
JIMYHBIX LeJeHd WIN 1ejieil Oprann3anuu 3To:

- OpraHu3aius;

- JICKCTBHE;

- KOOpJIMHAIINS;

- MOTHBALIUS.

6.UTo Takoe «1rym» B KOMMYHHKAIIHOHHOM Npoliecce:

- TEXHUYECKHE MOMEXHU B BBIOPAaHHOM KaHajle KOMMYHUKALINY;

- BCE, YTO MOYKET MOBJIMSTH HA UCKAKEHUE NHPOPMALIHH.

7. K kakoil pa3HOBHAHOCTH KOMMYHHUKAIIUA MOKHO OTHECTH MOpPYyYeHHE CO
CTOPOHBI HAYAJIbHUKA 1€Xa HAYAJBHUKY y4aCTKA:

- BOCXO/IsIIasi KOMMYHUKAIIUS,

- TOPU30HTAJIbHASI KOMMYHUKAIIHS;

- HUCXOJIAIIasi KOMMYHHUKAIUS;

- 001IeCTBEHHAs KOMMYHUKAIIHSI.

8.UT0 noHuMaeTcs oA MOHATHEM «KOJAMPOBAHME»:

- BBIOOD crioco6a oTnpaBiieHus] HHGOPMAIIHH;

- BBIOOp crioco0a 0003HaueHus coiepKanusi HHGOpMalnu;

- BBIOOp MEXy BepOaTbHBIM U HEBEPOATHHBIM CIIOCOOAMH Tepeiaur HHPOPMAIIUH.
9. KoMMyHMKALIMH — 3TO:

- 0OMEH ONBITOM M 3HAHHUSIMU;

- oOMeH uHpopmMaIue;

- KBaJIU(PUKAIUS U CIIOCOOHOCTH MEHEKepa.

10.KpurepueM 3ppeKTHBHOCTH MEKJIUIYHOCTHOHM KOMMYHUKALUM SIBJISIETCH:
- YIOBJIETBOPEHHUE MMAPTHEPOB 110 KOMMYHUKAIINH;

- TOYHOCTb (POPMYJIUPOBOK;

- 100OpOoXkKeIaTeIbHOCTh OOIIECHHUS.

11.K BHyTPEHHUM KOMMYHHMKALUAM OTHOCSTCS:

- BCPTHUKAJIbHBIC,
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- KOMMYHHKAIMK C MIOCTaBILUKaMU;
- HepopMaJbHBIE.

12.00meH nHopMmanmenn MeK1y PYKOBOAUTEIEM U OAYHHEHHBIM — 3TO:

- TOPU30HTAJIbHBIE KOMMYHHUKALINH;

- HepopMaIbHble KOMMYHHUKAIUU;

- BEpTUKAJIbHbIE KOMMYHUKALIMH.

13.00Men nndopmanuein Mexxay pa3iIuuYHbIMH MOAPa3AeJIeHUIMHU OHOT O
YPOBHS — 3TO:

- TOPU30HTAJIbHBIE KOMMYHHUKALIUH;

- CIIyXH;

-CIUIETHU;

- BEpTUKAJIbHbIE KOMMYHUKALIMH.

14. Kakoii cTujib noBeieHHs: B KOHQJIMKTE Heaecoo0pa3eH, KOrjaa peueHue
OYeBH/IHO U U3MEHHUTH ero B Bamy moJib3y He npeacraBiasieTcsi BO3MOKHbBIM:
- IPUCTIOCOOJICHUE;

- YKJIIOHEHUE OT KOH(IIMKTA;

- COBMECTHAsI I€ATEIbHOCTD;

- KOHKYPEHTHBINA CTUJIb.

15. Kakoii cTuiib moBeeHus B KOH(IMKTE HeaecoodpaseH, Koraa HeBO3MOKHO
npeHedpeyb MHTEPECAMM HHM OHOM M3 CTOPOH:

- IPUCIIOCOOJIEHUE;

- YKJIIOHEHUE OT KOH(JIMKTA;

- COBMECTHAs 1€ TEIbHOCTD;

- KOHKYPEHTHBIN CTHIIb.

16.Kaxoii cTuJib noBeeHnsi B KOHQJINKTE Lejiecoo0pa3eH, Korjaa MHIuBU/I
0CO3HaeT OIIMO0YHOCTh CBOei NMO3ULIH, 2 BONPOC 0oJiee BaKeH IS APYrou
CTOPOHBI, YeM VISl Hero CamMoro:

- IPUCTIOCOOJIEHUE;

- YKJIIOHEHUE OT KOH(IIUKTA;

- COBMCCTHAasA ACATCIBbHOCTD,
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- KOHKYPEHTHBIA CTUJIb.

17. Ilo cdepe BO3HUKHOBEHHUS U Pa3BUTHA KOHQIMKTHI MOKHO MOAPa3AeIUTh:
- Ha MEXTPYIIIOBHIE;

- Ha JIeJIOBbIE;

- Ha OOBEKTUBHBIE.

18.110 cBOMM mOCHAEACTBUAM KOH(IUKTHI Pa3jIn4al0TCH:

- TOPU30HTAJIbHBIE;

- JINYHBIE;

- KOHCTPYKTHBHBIE.

19.lnchyHKINOHANBbHBIN KOH(PIMKT cOCOOCTBYET NMOBBILLICHUIO

3¢ PeKTUBHOCTH OPraHU3aAIUU:

- Ja,

- HET.

20.I1pouecc mepepadoTKu U nepexayu HHGOPMAIMU MEXKAY NAPTHEPAMH 110
OOILIIEHUIO:

- O0IIIEHHE;

- IeSITEJIbHOCTb;

- o0yueHue;

- KOMMYHUKAIIHUSL.

21. [TonnMaHue IMOIIHOHATIBHOTO COCTOSTHHS IPYIOro 4eJI0BeKa OTHOCUTCS K
YMEHUSIM:

- MEXXJIMYHOCTHOW KOMMYHUKAITUN

- BOCIIPUATHUSA U IOHUMAHUSA IPYT IpYyTra»

- MEXJIMYHOCTHOT'O B3aMMOICHUCTBUSI

- TPYyHIIOBOTO B3aUMO/JICUCTBUS.

22. HenpaBuJibHOEe OTHOLIEHHE B Mpouecce 00MeHUs APYT K APYry OTHOCUTCS K
O0apbepaM o0LIeHMS:

- pusnueckum;

- COLIMAIBHO-TICUXOJIOTUUECKUM;

- HEMPaBUJIbHOW YCTAHOBKHU CO3HAHUS;
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- OPraHU3alMOHHO-IICUXOJIOTUYECKUM.
23. llo3nnusi, KOra KOMMYHHKATOP AEPKUTCS, MOAYEPKHYTO HEHTPAJIbHO,
COIOCTABJISET MPOTUBOPEYUBbIC TOUKHU 3PEHUsI, He CK/II0Yasi OPUEHTALIMU HA
OJHY U3 HUX HA3bIBACTCS:

- OTKPBITOM;

- 3aKpBITOM;

- OTCTPAHEHHOM;

- IpYKETHO0HO.

24. CtopoHa 0011eHUs, B OCHOBE KOTOPO#i JIE2KUT B3aNMHBIl 00MeH
nHopManuel MeK1y MapTHEPaAMHU M0 O0LIEHNIO, NepeIavya u MpueM 3HaHUI,
MHEHMH, YYBCTB, HA3bIBACTCH:

- KOMMYHHKaTUBHOW;

- UHTEPAaKTUBHOM;

- IEPUETIITUBHOM;

- COIIMAJILHOM.

25. K 0CHOBHBIM CTOPOHAM O0OIIIEHUSI OTHOCHT:

- 3HAKOMCTBA, aTTPAKLHIO, KOMMYHHUKAIUIO;

- IEPUEIILNI0, KOMMYHUKALWIO, UHTEPAKIINIO;

- HIHTEPAKLINIO, IEPUEINLHIO, CONIEPHUYECTBO;

- KOMIIPOMHUCC, CONHUAJIBHYTO IICPpUCIIINIO, ITAPTHECPCTBO.

3aganue 3. CuryanuoHHas 3a1a4a
Curyanus «baHKoOBcKasi HCTOPHD)

PykoBogutento kpymHoro OaHka Oblla peKOMEHJOBaHa Ha paloTy
ciyxamas. OHa Morja BBIIOJHATh CBOU OOS3aHHOCTH, HO HE CKJIOHHA Oblia
paboTaTh B COTJIACMU C KOJUIETaMH, «OTObIBas» pabOTy OT M JI0 MOJOKEHHOTO
BPEMEHU U HE yTpykaas ce0sa nepepaboTKoi B ciydyae «ABpanay. Takol CTUIIb
NOBEJICHUSI HOBOW COTPYAHHUIBI CKa3ajcsi HAa KOMaHJHOM JyXe KOJJICKTHBA,
YXYAIIWIT COIUATBHO-TICUXOJIOTUYECKUI KIMMAT B OpraHU3alliu: COTPYAHHUKH B

OTACJC CTAJIN OIJIAAbIBATBCA HA TO, KTO CKOJBKO pa60TaeT, Iepecraim nmoMorarb
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JIpyT ApPYTY, HAYalWCh MeEJKHUE KOH(IMKTHI, Ka4eCTBO PabOTHI OTHEena CTaJio
yxyamarbcsd. HavanmbHUK OTHeNla HaXOAUTCS B TPYJAHOW CHUTyalMd: C OJHOM
CTOPOHBI, HOBYIO COTPYAHHILy OH B3sUl Ha padOTy MO MPOChOE PYKOBOJIUTENS
0aHKa; ¢ IPYrol CTOPOHBI, €ro O4YeHb OCCIOKOWT CHUTyalus B OTnaele, padoTa
KOTOPOTO C MOSIBJIEHUEM «HOBEHBKOW» IMTPOCTO Pa3BaJIUBACTCS.

Bb1 — cienuanuct no paspeiieHno KOHPIUKTOB.

Bormpocsr:

1.Kakue Bompochl BaM HEOOXOIWMO 3aJaTh Ha4yaJdbHUKY OTJ/ENa, YTOObI
MPOSICHUTHh CUTYAIMIO W TONYYUTh WH(POPMAIUIO, JOCTATOYHYIO NJISi TIPUHITHUS
YIPaBJIEHYECKOTO PEIUICHUS 10 IEPCOHE MOIYUHEHHOTO:

2. OTkyna B3su1ach HOBas coTpyaHunia? (OTBET: OAWH U3 COydpeauTenei
0aHKa TOMPOCWJI YMPABIAIONIETO «IPUCTPOUTH HA paboTy» © CHenath
podeCcCUOHaIOM CBOIO JI0Yb OT IIEPBOTO Opaka).

Curyauus «Mos padora»

PykoBouTenb rpymnbl 0JIHOTO U3 CEKTOPOB MH(GOPMAIIMOHHOTO LIEHTpa
aIMUHUCTPAIIMK O0JaCTH YBOJIMJIACh C MPEXHEH padOThl, TaK KaK MHOTHE €€
WHULIMATUBHbBIC TIPEJIOKEHUS HE MOIEPKUBAIIUCH HA JIeIe, XOTA NPUHUMAIKNCh
Ha cnoBax. Eil moo0Gemiany BO3MOKHOCTh Peaqnu30BaTh MPEIJIOKEHUS B JIPYTOM
MH()OPMAIIMOHHOM MOJIpa3/ieIeCHU B aJMUHHUCTPALMM, KyJa MPUTIACUIN
paborate. [locne monrmx konebaHmii oHa corjacuiach Ha mepexona. Kazamocs,
BCE JIOJDKHO OBITH XOpomo. OfHAaKo Yepe3 MoJroja o CBoei HOBOM paboTe oHa
pacckasblBalia CIEIYIOLIEE.

N3 nepBoro pacckasa.

« ... Bcerna 3Hana u qpyrum roBopuiia, 4To OT OJJHUX MPoOJIeM yilelb, K
JIPYTUM TpUAEHIb. JTO cpa3y U MPOSIBUIOCH HA HOBOM MECTE. 3a BCIO MEPBYIO
HEZeN0 paboThl HaYaIbHUKA YIIPABIIECHHUS, C KOTOPHIM s paHEe Belia IEPErOBOPHI
0 TEepexoje, HE CKa3ajl MHE HH «3ApPaBCTBY», HU «10 cBuAaHus». Kak s ceds
JOJDKHA 4YyBCTBOBAaTh 37ech? YenoBEKOM, KOTOPOro JKJIajld U BoO3jaraiu
«OoIbllIe HANEKIBDY, UM MPOCTO MPOXOKUM? ... Y pyKOBOACTBA HE ObUIO HU

MaJIeHIIero IOHATHA, KaK MHC IIOMOYb, CKOPCC, aaallTUPOBATLCA, OCBOUTLCH,
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BOWTU B TPYAOBOM KOJUIEKTHUB ... Sl C IEpBBIX K€ JHEH MOYYBCTBOBAja
HEMPUSA3HEHHOE OTHOIIIEHHE K ce0e CO CTOPOHBI HAayaJdbHUKA OTJENa, B OTHAET
KOTOPOTO MEHS TMPUHSIN Ha JOJDKHOCTh KOHCYJbTaHTa. MeEHS HHUKOMY JIaxe
TOJIKOM HE MPECTaBUIIM. ..

Co cBoeii rpynmoit s JoiKHa OblJIa cama HaIlyNbIBaTh KOHTAKTHI, YTO
OBLJIO OYEHb TPYJIHO: 37IECh I MEHsl ObLIO Bce HOBOoe. HUKTO He mepenan MHe
nen. A uX oOkazaloch Od4eHb MHoro. I[lomama B TmoNIOKEHHE 4YeIOBEKa,
OpOIIIEHHOTO B BOJY: BBIOMpaiics caMm, Kak Moxellb. Ho camoe HenmpusITHOE -3TO
JIEMOHCTPATUBHO - UTHOPUPYIOIIEE MOBEICHNE HAYATBHUIIBI TI0O OTHOIICHHUIO KO
MHE, TIpUYeM IOYTH BO BceM. Hampumep, K MOMM MOAYUHEHHBIM OOpamaeTcs
HampsiMyro, Oynaro MeHsi HeT. [lnanbl oTaena cocTaBuiia sl  KaxJI0To
MIEPCOHATLHO, HE MOCOBETOBABIIUCH CO MHOI KaK C PYKOBOJHMTEIEM TPYTIIbI.
BriOpanace B TeaTp «C KOJUIGKTUBOMY» - MEHS OyATO HET. XOTS CIEIHAIUCTHI,
KOTOPBIMU 5 PYKOBOXY, OBICTPO TPHU3HAIU MOIO BBICOKYIO KBATH(PUKAINUIO B
o0nacTu MHQMOPMAIMOHHBIX TEXHOJIOTHM, U y HAC YK€ CTalld CKJIaJbIBAThCS
XOpOIIIME TOBAPHINECKUE OTHOIICHHS. MokeT mepeOuTh MeHs Toraa, Koraa s
pasroBapuBaio C JIOJBMHU, YTO-TO OOCYXKJal0, UTHOPUPYS MOE€ MPHUCYTCTBUE, TO
eCTh oOpalaeTcs K crheruagucraMm Tak, Oyaro MmeHs Her. Co MHOM ecnu |
pa3roBapuBaeT, TO CTAPAETCs YIPEKHYTh B YEM-TO, BRITOBOPUTH 3a YTO-TO,..MHe
KaXKETCs, 5 CTaja MOHUMATh OJHY W3 MPUYUH TAKOTO €€ TIOBEICHMS.

VY Hee pazHorjacus ¢ HAUaJIbHUKOM yIpaBieHus - [ TaBHOKOMaHIyIOIINM,
TaK €ro Ha3bIBAIOT COTPYJIHUKHU ynpasieHus. OH, BUIUMO, CUIBHO YIIEMJIISET €€
MOJIHOMOYHSI, B YEM-TO CIPaBEAIUBO ojepruBaeT. K Tomy ke OH mpUHUMAIl MEHS
Ha paboty 0e3 ee Begoma. [lonmokeHue ycyryOmsercst eme M TeM, 4To K Hel
IpocTO  HE  XoueTcs  moaxoauTh.  [lostomy s oOpamaroce K
['maBHOKOMaHAyIOIIEMY, @ KOTJa OH pasroBapMBaeT CO MHOW, HaYaJbHUIL
BBIXOJUT U3 €05, BCS KUITHT...»
M3 BTOpOIO pacckasa.

«...Kakue ncuxonornyeckre Metramop(o3bl MPOU3OILIH CO MHOU 32 BpeMs

pabothl 31echk? CHauana s 4yBCTBOBaja ceOsl, KaKk B KOMaHJUPOBKE - BCE
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npuMepsiiia K Hy>KJaM MOeH ponuiond paboThl; TOTOM - B CCBUIKE, a ceiuac - Ha
qy>KOuHE.

Ecnu panblie s genunack CBOMMU UAESIMU C [ TaBHOKOMaHyOIKM (00
KOHOMUHU BpEMEHHM, 00 OpraHu3aluud TpyAa ©U Jp.) U Jaxe HHOrAa C
HavyaJIbHUIIEH, TO TeNephb 4TO yKe mponuio. HavyanpHuIla MOCTENEHHO JieIeHna
Oylly CBOMM '"HENPUATHEM HAEH'", KOTOpPBIE 3aCTBIBAIA, HO MHE.... Y MEHA
MOSIBUJIOCHh YYBCTBO, YTO S PAacTpauMBaK0 BPEMs BIYCTYIO, TAK KAK 3aHUMAKOCh
paboroit Oosiee HHM3KOM KBanmudukauu. Mcye3nm M 4eTKOCTb, PUTMUYHOCTb,
CIUTaHUPOBATh pabouee BpeMsl HEBO3MOXKHO, TaK KaK PyKOBOJCTBO, HE CUHUTAsICh
HU C YeM, OTBJIEKAaeT pabOTHUKOB, KOI'/Ia 3aX0UYET, Ha BCEBO3MOXHbBIE COBEILIAHUS,
ONEpPaTUBKHU U 00CYX AEHUS. A BE€Jb HaM BBIJCISIIOT MAIMHHOE BPEMsI, B KOTOPOE
HA/I0 YCIIETh YIOXKUTHCA. TyT sl CONpOTUBIISIIACH U HEOE3YCIEIIHO.

HexBaTtka BpeMeHM Ha TBOpPYECKYIO pabOTy CKa3bIBaeTCs Ha
s¢pexTuBHOCTH paborel B wHeaomM. K Tomy ke 3amauum  NpOEKTUPYHOTCA
yCTapeBIlIUEe, BBIJAIOTCS MO YacTsIM, a I[O3TOMY TPYIHO HPEACTaBUTH BCIO
uH(pOpMAIMIO B 1IEJIOM. A OCO3HATh 1I€JIO€ - HET BPEMEHU B CHIIy HANPS>KEHHBIX
IUIAaHOB. OTO - BONPOCHl HAay4YHOM OpraHu3aluu TpyJda, Kak OyITo He
OTHOCSINIMECS K TICUXOJIOTUU YIPAaBJIEHUS, HO €CJIM JIIOJU padoTaroT, HE 3Has
B3aMMOCBSI3H MH(OPMALMOHHBIX 3a7ad, TO 3TO BEAET K HEAONOHMMAHHUIO TOTO,
paau Kakux LeJied Bce 3TO JellaeTca. A 3TO HE CTUMYJIHPYET M HE JaeT
YAOBJIETBOPEHHOCTU MPOKUTHIM JHEM. [1OCTOSHHbIE HEAOJENKH, MEPEEIKU «C
XOJly», B CIJIETKE, TP HEONPEIEICHHOCTH LEIEeH YrHEeTAIOT; JIF0JU OTHOCATCA K
pabore ckentuuecku: «Bce paBHO 3TO Oymer omnsTh nepenensiBaThes!y U
nepey0ex1aTb pyKOBOJCTBO YK€ HE XOueTcs: paboTa KaKeTCs MEJIKOW, YyKOH,
HEU3BECTHO JUISI KOTO U 3a4EM...».

N3 TpeTrbero pacckasa.

«...3ayMbIBaThCs CTajla O TOM, YTO Takoe Jrodumas padora? Kak
noHuMmarts ¢paszy: «Mmre yaoBaeTBopeHHOCTh B TpyAe?» Benp s cnenuanuct co
ctaxxeM (16 mer!), a 3aHUMaroch He cBOUM jenoM. Ho ecThb oA, KOTOphIE

roBOpAT: «5 mo0I0 CBOIO paboTy, a MOTOMY M TEPIUIIO HadainbHuLy». Ho Beap
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3TO TEpPIIEHUE PACIIATHIBAET HEPBBL... A MOXET OBbITh, OTHOIICHUS TPYJIOBOM
KOJUICKTUBE BOJHYIOT cJla0bIX JoAei? Benp wuWHOTIA «IICHXOJIOTHYECKUN
(dakTop» BOCHPUHUMAETCS PYKOBOJUTENEM KaK OTFOBOpPKA, KaK HEXEIaHHE
paboTaTh MO €ro ykaske. A s BOT 3a BeCh I'0Jl pabOThI 37€Chb U HE CMESAIach IO
HACTOSIIIEMY.

3aro crana pa3gpa’kuTeIbHON, OCOOEHHO MPU OTCYTCTBUM NOHHUMAaHUS.
['maBHOKOMaHIYIOIIMI HE XOYeT CiIylaTb HU O 4eM, KpoMe padoThl. 3Has Moe
YBJICUEHHE TICUXOJIOTUEW  yNpaBICHHUS, O CEPbE3HOM OTHOLIEHUWH K
CaMOCTOSITENILHOMY OOYy4YeHMIO O IMpoOieMaM HH()OPMAIMOHHBIX TEXHOJIOTHH,
yIpPaBJICHUs, OH BbIpaXaeT HacMeNuInBoe MpeHeOpexenue: "CIHUIIKOM MHOTO
yBieueHuil. Haymo Ob1 moy6aButhy». [lopyuninu MHe pa3paboTaTh MpeaIoKEHHS 10
OBICTPOMY  OCBOEHHUIO  COTPYAHHKAaMH  aJIMUHUCTPAllMd  COBPEMEHHOMN
uH(popMaIMOHHONW 0a3bl JaHHBIX. MHOI0O Obul opraHu3zoBaH ompoc Oonee 100
CHELHUATUCTOB, BBISBIECHBI TPYJAHOCTH, KOTOPHIE OHU MCHBITHIBAIOT MIPU padoTe ¢
0a30li JaHHBIX, U COCTaBJIEHa porpaMmma BHeIpeHus. Pa3paborannas nporpamma
y)ke OoJjiee Mecsina JIeKUT y [JaBHOKOMaHAYIOIIET0, a HadajJbHUK OT/AeNa
OTKPOBEHHO IMOCMEUBAeTCs. S 3aAyMBIBalOCh O TOM, MOYEMY JIFOAM TEPIAT €€
YHWKAOUIME JJOCTOMHCTBO BhINaabl? 1 1 Toxke Tepiuno... Beab oHa nogasiseT He
apyauuuen, He ymMmoM, a rpy0ocTthro. OHaXpl OHA B MbUTYy THEBA IIBBIPHYJIA
KOpOOKY IHUCKET B JIMIIO JBYM CHEUHMaTucTaM. A cpeau HuX OblI BceMy
yBaKaeMbIl YEJIOBEK, BETEpPaH BOWHBL... I OHa HUKOrJa HE U3BUHACTCS 3a TAKUE
«CpBIBBDY ... YcIlOKauBaro ce0si TeM, 4TO HaJgo ObITh BBILIE, HO ATO claboe
YTEILICHHUE.

51 BOT Bce IyMaro - TUIIMYHBIM 3TO Cily4ad WK UCKIIroueHue. He nonanana s
HUKOI/IA B TaKyl «aHTHUPa3yMHYIO» CHUTyauuroo. J[a ¥ He 3acily’)KMBar0 TaKkoro
OTHOIIICHHS K ceOe. Benp pykoBoaUTENb TOHKEH ObI, J1a U 00s3aH clejaTh BCE,
yTOOBI BHOBb IPUHSTHIA CKOpEE BOIIEN B pabOTy, OKa3aJl CBOIO KBATU(PUKALIMIO
Y IPUHOCHUJI TI0JIb3Y OTHAEITY.

Bonpocs! aast rpynnsi 1.

[IpounTtaiite cutyanuto «Mos paboTa» U OTBETbTE HA CIAEAYIOIIHE BOIPOCHIL:
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1. JaliTe XxapakTepUCTUKY NOBEICHUS] PYKOBOJUTEIIEH C TOUKH 3PEHUS
ATUYECKUX HOPM TOCYIaPCTBEHHOMN CITY>KOBI.

2.KT0 M3 pyKOBOOUTENEH B OMHMCHIBAEMOW CHUTyallMu OKa3bIBAET HAaHOOJIbIIEE
BJIMsIHME Ha (POPMHUpPOBAHUE HEOIArOMPHUITHOIO MOPAJIbHO- MCHUXOJIOTHYECKOTO
KJIMMara?

3. Kakue pexomenaanuu Bel Moriu Obl 1aTh HaYalbHUKY YIIPABICHUS,
HaYyaJbHUKY OTJE€J]a U KOHCYJIbTAHTY?

Bomnpocs! aist rpynnsi 2.

[IpounTaiite curyauuto «Most paboTa» U OTBETHTE Ha CIEIYIOIINE BOPOCHIL:

1. KTo u3 pykoBoauTenei oka3plBaeT HauOOJIbIlIee BIUSHUE Ha

(dbopMHpOBaHUE KyJIbTYphI B OTIENE?

2. Kako#l TMIl OpraHn3allMOHHON KYJIBTYpE XapaKTEPEH KOHCYJIbTaHTY

otxeina’?

3. HackoabpKO CyllecTBYIOIIAs B YIIPABICHUU KYJIbTypa CIOCOOCTBYET

s dexTrBHOMN paboTe yrpaBieHUs U oTIea?

4. Kakue pekoMeHanuu Bol Moriu Obl JaTh HAYadbHUKY YIIPABICHHUS,
HaYaJIbHUKY OTJ€]a U KOHCYJIbTaHTY?

OTBETHI MOSCHUTE.

Bomnpocs! ais rpynnsi 3.

[IpounTaiite curyanuto «Most paboTa» U OTBETHTE Ha CIEIYIONINE BOMPOCHI:
1.Kakoii Tvn ynpaBIeHYECKON KyJIbTypPbl JOMUHUPYET B OTAENE?

2.KT0 u3 pykoBOAMTENEH OKa3bIBaeT HauOOJbIIEe BIUSHUE HAa (OpMHUpPOBAHUE
KYJbTYpPBI B OTIEN€E?

3.Kakoii TN OpraHu3alMOHHON KyJIbType XapaKTEPEH KOHCYIbTAHTY OTea?
4.HackoabpKo CyIIeCTBYIOIIAs B YIIPaBICHUU KyJIbTypa CIIOCOOCTBYET

s dexTUBHOM paboTe yrpaBieHus U otesna?

5.Kakune pexomenganuu Bel moriu Obl 1aTh HAYaIbHUKY YIPABICHUS,
HaYaJIbHUKY OTJIE]a U KOHCYJIbTAHTY?

OTBETHI IOSCHUTE.

3amanue 4. Keiicobl
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Keiic 1 «Hakanyne»

PykoBoauTeNlb OpraHu3aiuy Mopy4aeT CBOEMY 3aMECTUTENI0 MOATOTOBUTH
3aCeaHhe KOJUIETMU IO BOIPOCY, KOTOPBIM TOT KypupyeT. HakanyHe 3acenanus
PYKOBOJMTENbL PE3KO KPUTHUKYET MPOJEIaHHyr paboTry u TpeOyeT BHeCTH
KapJIMHAJIbHBIC U3MEHEHUS B IIOBECTKY JHS, KPYT MPUTJIAIIEHHBIX JIUII U T. 1.

Ouenure cUTyalMi0 W JaWTe€ MNOPOrHo3. YTO MOXKHO IOCOBETOBATH
JNEUCTBYIOIIUM JIULaM?

Otset: IlogunHeHHOMY CclieyeT OOBSICHUTH HAYaJIbHUKY HEBO3MOXKHOCTh
KapJAMHAJbHOTO M3MEHEHMS TUIaHa 3acelaHus KOJIJIETHU, ITPUBOJISI apryMEHTHI B
MO/JICPXKKY CBOUX CJIOB (TIPHUTJIANIEHHBIX YYaCTHUKOB YK€ OIOBECTHIIH, JTIOKJIA bl
M0 MOBECTKE FOTOBBI, BPEMEHU BHECTU B HUX KOPPEKTUBHI HET U T.N.). B cioydae
€CJIM HayaJbHUK MPOJOJDKAET YHOPCTBOBATh, CIEIYET CIOKOWHO BOCIPUHSITH
JAHHYIO CUTYyalldlI0 W MCOPABUTh T€ MOMEHTBHI, KOTOPhIE MOTYT TOJJIaBaThCs
KOPPEKTUPOBKE.

Keiic 2 «ITocTpagaBuiue»

B komnanum B oJHOM KaOWHETE pacmojiarajiuch pabouue mecra JABYX
corpyauuil: Hunael u JIngnm BacuibeBHBL.

OnHaxabpl CIy4usgach HENPUATHOCTh: W3 cTosia HuHBI yKpaiu JEHBIU.
[Iponaxa obHapyKuiack BeuepoM, rocie yxoaa Jluauu BacuibeBHBI.

Ha cnengyrommit nenp HuHa, ecTecTBEHHO, pacckasajia KOJUIETe PO CBOKO
Oemy, BbICKa3aB IIPU ITOM C JIECATOK MOJ03peHui. BooOI111e-T0 1eHbI'M MOT B3ATh
KTO YT'OJIHO, TOTOMY YTO, BBIXO/Il HEHAJI0JITO, IBEPb OHU OOBIYHO HE 3alUpPaJIH.

Peakuus Jlunum BacunbeBHbl yauBuia HuHy: oHa BhICHIyIlIajia BCE OYCHD
CIEpKaHHO, YTO OBUIO Ha HEE COBCEM HE IMOXO0XKe. A uepe3 HECKOJbKO JHEH
JIugus BacuiabeBHa NMOTHMXOHBKY, HUYETO HE OOBACHsS, rmepebdpanach B JIpyroe
nomenienue. Huua HemoymeBaa, moka cekperapp 1eda He oObsICHUIA €H, B UeM
neno. OkasbiBaercs, Jluaus BacunbeBHa pemiia, yto Huna momospeBaeT ee B
Kpa)ke, a CBOMM pacCKa3oM O MPOMNa)xKe JACHEr IMbITaJach €€ «PacKOJIOThY.
OO0ueBIINCh HACMEPTh, OHA MOJISTUIACh C HAYaJIbHUKOM U I0OMIach mepeesia B

JIpyroi KaOUHET.
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UyTh mo3ke AupeKTop BbI3BaN Kk cebe Huny u B goBepurenvHOil Oecene
CcOOOIIMJI, UTO €€ KoJUIera O4ueHb OOMKeHa U OOJIbIIE HE jKeJlaeT MMETh C HeH
HUKaKuX OTHOIIeHuH. OH, KOHEYHO, MbITAJCA €€ pazyOoeauTh, HO Jydiie Hune
IIOCTAPATHCS CAMOM 3TO CIETATh.

KTo0 1 B uem He nipaB?

OtBeTt: HenpaBel 00€ coTpyaHullbl. HuHa He cooOiiuiia pyKOBOJCTBY O
IIPOUCIIECTBUH, a Cpa3dy CTajla paccKas3blBaTh O CIYYMBLIEMCS KOJUIETaMm, B
yactHOoCTH, JIngun BacuibeBHe. Kpome Toro, HuHa cpa3y Hauana BbICKa3bIBaTh
MIOJO3PEHUS U JIOTaJKH, OTYETO KOJUIEra MOTJIa MOAyMaTh, YTO OA03PEBAIOT €€.

Jluaus BacuibeBHa, B CBOIO ouepeslb, HE cTaja pasroBapuBath ¢ HuHoil 00
ATON CHUTyallud, PEUIMB cpa3y OOpaTUThCS K HAYalbCTBY C 3asBICHUEM 00
ockopOneHuu. I[lockonpky OHa HE OOBSCHWIA MOTHBOB CBOETO TMOCTYIIKA
KOJUIETe, OHAa yIla OT pa3roBopa, yeM, KOHEYHO, MOTJia BbI3BATh €I11e¢ OOJbIINE

IOJI03PCHHSL.

TEMATHUKA NPE3EHTAIIU

1.CyiHocTh ¥ coAep)KaHue dTUKH JICJTOBBIX OTHOIIICHUH.

. [IpUHIUIIBI 5TUKYU JIEJIOBBIX OTHOLICHUU.

. TpeOoBaHUs K pyKOBOAUTEIIO.

. Ilcuxomornyeckue TUIbI JUYHOCTEN.

. CTunu ynpaBiieHUS] PyKOBOJAUTENCH.

. CexpeTbl yMenoro pyKoBOUTEIIS.

. Kputuka u ee posib B BHIITOJIHEHUH CITY>KEOHBIX 00513aHHOCTEH.

0O 3 N D B~ W N

. Ctpecchl. YnpaBiieHUE CTPECCOM.

9. [Ipupona xoudaukra B opranuzainuu. [locneactsust koHdaukTa.

10. Ynpasnenue koHQIUKTHOM cutyaruei. [loBenenre pykoBOAUTENS B
KOH(MJIUKTHON CUTYAaIIHH.

11. OcobennocTu aeinoBoro oodmenus. [IpaBuiy u mprueMsl JeJI0BOTO OOIICHHUS.
12. Ponib HeBepOaTbHBIX CPEJICTB B MPOIIECCE OOIICHUS.

13. JlenoBoe oOrmieHue mo teiaedony.

14. JlenoBas Oecena.

15. Ilcuxonoruueckue OCHOBBI JACJIOBOM Oeceibl.

16. [IenoBeie meperoBOphI. JTAIbl M TAKTUKA BEJACHUS IIEPETOBOPOB.

17. [lucekMeHHOE J1eJ10BOE OOIIeHHE
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18. lenoBoii atuket. [IpaBuiia 1e10BOT0 STUKETA.

19. OOpaiuenusi, IpeaCTaBICHUS U IPUBETCTBUSA B JICJIOBOM OOILIEHUU.
20. BusutHas kapTouka, €€ poiib M PYHKIIMH B JICIOBOM KU3HU.

21. CyBeHUpHBI ¥ IOJIAPKH B JEIOBOM cdepe.

22. enosoit ctuib. [lonsatua nmumka. Onexnaa s ycnexa.

23. BHenHui BUJ 1€T0OBOTO MYKYUHBI.

24. BHemHUY BU IEJIOBOM JKEHIITUHBI.

25. Pousib ipe3eHTalky B I€ITEIbHOCTH COBPEMEHHBIX OpraHU3alui.
26. HaunoHnanbHble 0COOEHHOCTH J€I0BOTO OOIIEHUSI.

27. llenp nen0BBIX MPUEMOB: TPEOOBAHUS JEIOBOTO 3TUKETA K UX OpraHU3aluu U
IIPOBEJICHHUIO.

TEMATUKA PE®@EPATOB
1.OCHOBHBIE ATUYECKUE TPUHIHUIIBI ACIOBBIX OTHOIICHUH B SIOHUMU.
2. OcoO0eHHOCTH FeHACPHOTO Pa3aIndusl PY YIPABICHUH PEATPUITHS.
3. OCHOBHBIE AITHYECKHE NPUHLHUIBI JEIOBBIX OTHOLIIEHWA B EBPONEHCKUX
CTpaHax.
4. ®opMHUPOBAHUE ITUUECKOTO KOJIEKCA B OPTaHU3ALNH.
5. OCHOBHBIE ATHYECKHE MPHUHIUIIBI JICJIOBBIX OTHOIICHUW B MYCYJbMaHCKHX
CTpaHax.
6. OcHOBHbIE MpaBuIia TeIEHOHHOTO ITUKETA.
7. OcHOBHBIE TpaBMIIa 0(OPMIICHUS KOPIIOPATUBHBIX BUSUTHBIX KapTOUYEK
8. OCHOBHBIE 3TUUECKHUE MMPUHLIMIIBI IEJTOBbIX OTHOLIEHUI B MHAMN.
9. OcHOBHBIE BU/IbI JUCKPUMHUHAIIMN COTPYIHUKOB Ha MPEINPUATHH.
10. ®opmupoBaHue apecc-Koja B OpraHu3alum.
11. Opranuzanus npe3eHTalul U BEICTABOK KOMITAHUH.
12. OcobeHHOCTH KOMMYHUKAIIMOHHOTO MPOIIecCca «HAYaTbHUK-TIOTIUHEHHBI.
13. Texnosornu BECHUS IEPETOBOPOB.
14. OCHOBHBIE TAKTUYECKHUE YJIOBKH U IPUEMBI ITIPU BEICHUHU NIEPETOBOPOB
15. Poab MUCEMEHHOTO JIEJTOBOTO OOIIEHUS B CUCTEME IEJIOBBIX OTHOIIEHUIA.
16. ®opmMbl U BUABI MUCBMEHHOTO JIEJIOBOT'O OOIICHUS
17. ®opmupoBaHue HaBBIKOB 3P (HEKTUBHON KOMMYHHUKALIUH.
18. 3HaueHne KOMMYHHUKALIMU B YIIPaBJICHUH OPTaHU3aLMEN.
19. OcobeHHoOCTH ne10BOro oomeHust B GunIssHInmy.
20. OcobeHHOCTH JeI0BOr0 00IIeHUs B AHTJIUY.

3.2. TunoBble KOHTPOJIbHbIE 32/IaHUSA
JJIS1 IPOMEKYTOYHOM aTTecTallui 00y4arouuxcs
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IlepeyeHb BONPOCOB K 3a4eTy

1.CymHOCTh U COJiepKaHUE ITUKHU JETOBBIX OTHOIICHUH.

O 00 3 O L & W DN

10

. [IpyHIATIBI 3TUKH IEJIOBBIX OTHOILICHUH.

. TpeboBaHUs K PYKOBOJAUTEIIO.

. [lcuxosornyeckue TUIbl JMYHOCTEN.

. CTunu ynpaBieHUs: pyKOBOAUTENEH.

. CeKkpeThl yMENOoro pyKoBOJAUTENS.

. Kputuka u ee posib B BHITIOJIHEHUH CITY>KEOHBIX 00513aHHOCTEH.

. CTpecchl. YnipaBieHUE CTPECCOM.

. [Ipupona xondaukra B opranuzanuu. [locneactsust koHpaukTa.

. YmpaBnenue KOH(MIUKTHOW cuTyarueil. IloBenenne pykoBoAUTENS B

KOH(MDIIMKTHOW CUTYaIIHH.

11

. Ocobennoctu paenoBoro oOmieHus. [IpaBunu u TpUeMbl J1€TTOBOTO

0011IeHHUS.

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

27

Ponp HeBepOanbHBIX CPEACTB B MPOIECCE OOIICHUSI.

JlenoBoe oOuieHue no tenedony.

JlemoBas Oecena.

Ilcuxonornyecknue OCHOBEI JIETOBOM OeceIbl.

JlenoBbIe MEPErOBOPHI. DTAIlbl U TAKTHKA BEJICHUS MIEPETrOBOPOB.
IIuceMeHHOE 1e10BOE OOIIEHHE

JlemoBoit atukeT. [IpaBuiia A€10BOT0O STHKETA.

OOGpareHus, IpeACTaBICHUS U IPUBETCTBUS B JISIOBOM OOIIICHUH.
BusutHas kapTouka, ee posib U QYHKIIMH B I€TOBOM KU3HU.
CyBeHHUpHI 1 OJAPKH B JACIIOBOH cdepe.

Henooit ctuib. [Tonsatusa nmuka. Oxexiaa A ycnexa.
BHemnnit BU 1€10BOr0 MY»KYWHBI.

Brentaunit Bua 1e10BOM KEHIITUHEI.

Ponb npe3eHTaluu B 1eAT€IbHOCTH COBPEMEHHBIX OpraHu3aIiui.
HanmoHnansHBIE 0COOSHHOCTH JIEIOBOTO OOIIICHUS.

. llenb 1emoBbIX MPUEMOB: TPEOOBAHUS JIETOBOTO ATUKETA K UX OpTraHU3allUuN

Y TIPOBEJICHUIO.

IV.METOANYECKHUE MATEPHAJIbI, OIPEAEJAIOLINE

MPOLEAYPHI OIEHUBAHWS 3HAHUM, YMEHUA, TIPAKTUYECKOT'O
OIIBITA, XAPAKTEPU3YIOLIUX 3TAIIBI ®OPMUPOBAHUA

KOMIOETEHIIUN

[Ipouenypa onieHUBaHKS — NOPSAOK AECUCTBUN MPU MTOATOTOBKE U MPOBEACHUN
aTTECTAllMOHHBIX UCIBITAHUN U (POPMUPOBAHUU OLICHKH.
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[Iponienypa mNpOMEXKYTOUHOW aTTECTALMM MPOXOAUT B COOTBETCTBUH C
[TomoxeHueM O MPOMEXKYTOUHOW (pyOeKHOI) aTTECTAIlMM 3HAHUU CTYJACHTOB U
yuamuxca JI'YHX.

- ATTecTallMOHHbIC UCTIBITAHUS TIPOBOMSTCS MpernoaBaresieM (Wi KOMUCCUEH
npernojaBareyeil — B ciiydae MOJYJIbHOW MEXIUCUUIUIMHAPHOIO Kypca), BEAYLIUM
JIEKIIMOHHBIE  3aHATHUA MO  JAHHOW  MEXIUCHUIUIMHAPHOMY  Kypcy, WIH
npenojaBaTessMi, BEAYUIMMHU TPaKTHUYECKHWE U JIabopaTOpHbIe 3aHATHS (KpoMe
YCTHOTO 9k3aMmeHa). [IpucyTcTBHE€ TOCTOPOHHUX JIMI[ B XOJ€ IPOBEICHUS
aTTECTAIlMOHHBIX UCHBITAHUM 0€3 paspelieHusi peKkTopa WIM MPOpEeKTopa He
JormycKaeTcss (3a HCKIIOYEHHEM pAaO0OTHHUKOB YHUBEPCUTETA, BBITTOIHSIONINX
KOHTpOJUpyolmue GYHKIMA B COOTBETCTBHM CO CBOMMH  JOJKHOCTHBIMU
o0s13aHHOCTSIMH). B ciydae OTCYTCTBHSI BEQyIIEro MpernojaBaTeisi aTTeCTallMOHHbBIE
UCIBITAHUSI ~ TNPOBOAATCA  MpenojaBaTeleM,  HA3HAYEHHBIM  MHChbMEHHBIM
pacnopspbKkeHreM 1o kadenpe.

- IuBanuapl U uia ¢ OrpaHUYECHHBIMA BO3MOKHOCTSIMU 3/I0POBBS, UMEIOIINE
HapyIlIeHUs OMOPHO-IBUTATEILHOTO anmnapara, JOMYCKalTCSd Ha aTTeCTAIl[MOHHBIC
UCIIBITAHUS B COMIPOBOKICHUH ACCUCTEHTOB-COMPOBOXKIAIOIIUX.

- Bo BpeMs arTecTalluOHHBIX UCTIBITAHUN 00yYaroluecs MOTYT MOJIb30BaThCs
MPOrpaMMON MEXTUCHUILUIMHAPHOTO Kypca, a TaKKe C pa3pelieHUs MpernoaBaTelis
CIIPaBOYHOM u HOPMaTHUBHOM JUTEPaTypOH, HEMPOTPaMMHUPYEMbIMH
KQJIbKYJISITOPAMM.

- Bpemss moarotoBku oTBeTa MpU clade 3adeTa B YCTHOW (popme HOIHKHO
coctaByaTh He MeHee 40 MUHYT (IO KeJaHUI0 00YyYaroIIerocs OTBET MOXKET ObITh
JToCpouHbIM). Bpemst orBeTa — He 60see 15 MUHYT.

- Ilpu moAroToBke K YCTHOMY 3ayeTy 3K3aMEHYEMbIH, KaK IMpPaBWJIO, BEIET
3alUCU B JIMCTE€ YCTHOI'O OTBETA, KOTOPBIM 3aTeM (10 OKOHYAHWM 3a4eTa) CIaeTCs
IIPENOIaBaATEIIO.

- IlpenopaBaTento NpemoOCTaBISETCS MPaBO 3aJaBaTh  O0YYaKOIIUMCS
JIOTIOJIHUTEJIbHBIE BOMPOCHl B paMKax MIpOrpaMMbl MEXIUCHUILUIMHAPHOIO Kypca
TEKYIIET0 CeMecTpa, a TaKke, IOMUMO TEOPETUYECKUX BOIPOCOB, JaBaTh
CUTYyaIlMOHHBIE 33]1a4l, KOTOPhIC U3yHAIUCh HA TPAKTUUECKUX 3aHITHUSX.

- OreHka pe3yJIbTaTOB YCTHOI'O aTTECTAI[MOHHOTO HCIBITAHUS OOBSBIISICTCS
oOydalomumcsi B JeHb ero npoBeneHus. [lpu mnpoBeleHUH NHUCbMEHHBIX
aTTECTAlMOHHBIX HCIBITAHUM WM KOMIIBIOTEPHOTO TECTUPOBAHHS — B JEHb HX
MIPOBEICHUSI WJIM HE TIO3/IHEE CIIEYIOIEro pabovero JHs MOCje UX MPOBEICHHUS.

- Pe3ynbTaThl BBINOJHEHUS ATTECTAMOHHBIX HCHBITAHUM, MPOBOAUMBIX B
MUCbMEHHOU ¢dopme, (HopMe UTOTOBOM KOHTPOJIBHOW PabOThI MM KOMIBIOTEPHOTO
TECTUPOBAHUS, JOJKHBI OBITH OOBSIBICHBI OOYYAIOIIMMCS U BBICTABIICHBI B 3a4ETHBIC
KHW)KKH HE MO3HEE CIEAYIOMIET0 pabouero AHs MOCe UX MPOBECHUS.

HUtorosoit (opMol KOHTPOJISI MO MEXKIUCIHUILUIMHAPHOMY KYpPCYy SIBISETCS

3auer.3a4eT MPOBOJUTCA B BHUJIE€ YCTHOIO WJIM MHUCbMEHHOI'O OTBETa Ha 3aJaHHBII
Borpoc. Kaxaomy cTyaeHTy mnpemiaraercss 2 BONpOCa, KaXIblii M3 KOTOPBIX
olieHuBaeTcst MakcumyM Ha 10 Oannos. [Ipu olieHKe 0TBeTa Ha BOIPOC OLIEHUBAETCS
MOJIHOTA OTBETA, TOYHOCTH (HOPMYJIUPOBOK

82



	ПО МЕЖДИСЦИПЛИНАРНОМУ КУРСУ
	«СОБЛЮДЕНИЕ НОРМ ЭТИКИ ДЕЛОВОГО ОБЩЕНИЯ»
	Фонд оценочных средств по междисциплинарному курсу «Соблюдение норм этики делового общения» размещен на официальном сайте www.dgunh.ru
	Кунниева З.А. Фонд оценочных средств по междисциплинарному курсу «Соблюдение норм этики делового общения» для специальности 43.02.16 Туризм и гостеприимство. – Махачкала: ДГУНХ, 2023. - 81 с.
	Этика деятельности организаций. Корпоративная этика (Этический кодекс туризма)
	Административная этика
	Подготовка и проведение деловых переговоров
	Задание 3. Ситуационные задачи
	Уровень Б
	Тест «Умеете ли вы вести деловые переговоры?»
	11. Что можно отнести к личным целям делового общения? а) Желание сделать успешную профессиональную карьеру, продвинуться по служебной лестнице; б) Стремление к повышению своего благосостояния, улучшению финансового положения; в) Стремление к власти, реализации желания лидерства, вхождения в состав элиты; г) Всё перечисленное верно.
	12. Являются ли публичные выступления (доклады, приветствия) формой делового общения? а) Нет, не являются. Деловым общением являются переговоры, совещания, беседы); б) Нет, не являются. К деловому общению относятся такие формы, как дискуссии, дебаты, пресс-конференции, презентации, деловые завтраки, фуршеты. в) Да, являются, хотя интерактивная форма не всегда возможна. г) Да, являются, но только в том случае, если речь идёт о цифровом формате;
	13. Какие из перечисленных ниже факторов не являются коммуникативными барьерами в деловом общении? а) Некомпетентность одного или нескольких участников трудового процесса или делового общения; б) Возраст и повышенная утомляемость участников делового общения; в) Различные этические ценности и нравственные позиции участков делового общения; г) Психическое нездоровье или алкогольное опьянение одного или нескольких участников делового общения.
	14.Что называют деловым этикетом? а) Деловой этикет — это система норм и правил, регламентирующих модели поведения людей и их взаимоотношения в процессе общения на работе или в бизнесе; б) Деловой этикет — это практическая психология для менеджеров и владельцев бизнеса; в) Деловой этикет — это система взаимоотношений покупателей и продавцов, производителей и потребителей в условиях рыночной конкуренции; г) Деловой этикет — это система правовых норм, правил и речевых конструкций для рабочих взаимоотношений с трансгендерами и сексуальными меньшинствами.
	15. Являются ли профсоюзы посредником в деловом общении работодателей и трудовых коллективов? а) Нет, не являются, поскольку основная цель профсоюзов — улучшение условий труда и быта трудящихся; б) Да, являются, так как деловые переговоры и заключение коллективного договора есть главный итог работы профсоюзной организации; в) Нет, не являются. Главная задача профсоюзов — забота об отдыхе трудящихся, предоставление им бесплатных (льготных) путёвок в санатории, на турбазы и иные места отдыха; г) В настоящее время профсоюзные организации в России отсутствуют.
	16. Является ли необходимым деловое общение производителей товаров и услуг, а также ритейлеров с потребительскими контингентами? а) Нет, не является. Производителям важно продать свой продукт и получить прибыль — дальнейшее общение с потребителями не имеет смысла; б) Да, является, поскольку потребителям нужны колл-центры, сайты с разъяснениями по пользованию продуктом, рекомендациями, гарантиями; в) Нет, не является, поскольку всё постпродажное деловое общение требует дополнительных затрат, сотрудников, расходования денежных средств; г) Деловое общение с потребителями не нужно теневому бизнесу и производителям контрафактной продукции.
	17. Какие формы делового общения являются допустимыми? а) Вербальное общение; б) Язык жестов; в) Мимика; г) Виртуальное общение; д) Все перечисленные формы допустимы.
	18. Являются ли корпоративные СМИ инструментом делового общения? а) Да, являются, поскольку они публичны и доступны внутренним и внешним потребителям; б) Нет, не являются, поскольку они контролируются менеджментом предприятия (работодателем); в) Нет, не являются, так как корпоративные СМИ не заслуживают доверия; г) В современной практике делового общения корпоративные СМИ не используются.
	19.Какие инновационные формы делового общения вы можете назвать? а) Посредством «умных часов», носимых гаджетов, очков дополненной реальности; б) Посредством коротких сообщений (SMS); в) С помощью азбуки Морзе; г) При помощи радиосвязи.
	20. Является ли спонсорство элементом внутреннего и внешнего делового общения? а) Спонсорство — это по своей сути благотворительность и не имеет отношения к деловому общению; б) Спонсорство является элементом внутреннего и внешнего делового общения, поскольку формирует новые экономические и социальные связи, формирует новую корпоративную культуру; в) Спонсорство является «бартерной» рекламой, является инструментом маркетинга, а не делового общения; г) Спонсорство является формой только внешнего делового общения; к внутренним деловым коммуникациям в компании оно не имеет отношения.
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