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Ha3HauyeHne OlleHOYHBIX MaTepuajioB

OneHouHble MaTepuasbl pa3pabaTbIBAIOTCS JUIsl TEKYLIErOo KOHTPOJS YCIEBAEMOCTH
(OLleHMBaHHUS XO/Ja OCBOCHHS JUCUUIUIMHBI), JJs TPOBEICHUS IPOMEKYTOUHOM
aTTecTaluy (OIEHUBAHUS MMPOMEXKYTOUYHBIX U OKOHYATEIbHBIX PE3yIbTAaTOB O0yUYEHHUS IO
TUCIUTUIMHE) oOydJaronuxcst 1o jaucuurinHe «WHOCTpaHHBIA — S3BIK» B IENIAX
OTIPEJICICHHS] COOTBETCTBUS WX YUYEOHBIX JOCTMDKCHHM TIOJTAlHBIM TpPEOOBAHHIM
oOpa3oBaTenbHON mporpamMmbl Bbiciiero ooOpaszoBanus 43.03.02 Typusm, npoduito
«TexHonorust 1 opranuzanus SKCKYpCUOHHBIX YCIYT».

OueHouHble MaTepualbl o AUCHUIUIMHE «HOCTpaHHBIN S3bIK» BKJIIOYAET B ceOs
nepeyeHb KOMIIETCHIIMN ¢ yKa3aHUEM BUJIOB OLICHOUHBIX CPEJCTB B MPOLIECCE OCBOEHUS
JUCLUUIUIMHBI, OMUCAHMUE TIOKa3aTejled M KPUTEPUEB OIICHUBAHUS KOMIICTCHIIMN Ha
pa3IMUHBIX dTamax WX (POPMHUPOBAHUSA, OMHCAHUE IIIKAJl OICHUBAHUS; THUIIOBBIC
KOHTPOJIbHBIE 3aJ]aHUsl WM UHBIE MaTepualbl, HEOOXOJUMBIE JIsi OLEHKU TUIAHUPYEMbBIX
pe3yiabTaToB OOYYEHHsS] MO JAMCLUMIUIMHE, METOJWYECKHE MAaTepuasbl, ONpPEaesiolne
MpOLEAYpPbl OLEHHUBAaHWUA 3HAHUM, YMEHHI, HAaBBIKOB, XapaKTEPU3YIOIIUX JTalbl
dhopMUpOBaHUS KOMITCTCHITHH.

OneHounple MaTepuasibl CPOPMUPOBAHBI HAa OCHOBE KIIFOUEBBIX TMPUHIIUIIOB
OLICHUBAHMUSL:

- BQJIUJHOCTU: OOBEKTHI OIEHKH JOJKHBI COOTBETCTBOBATH MOCTABJIECHHBIM LIEISAM
oOyueHus;

- HAJEXKHOCTHU: HCIOJIb30BaHHE €AUHOOOPA3HBIX CTAHAAPTOB M KPUTEPUEB IS
OLICHUBAHUS JOCTHKCHMI;

- OOBEKTUBHOCTU: pa3Hble 00YyUalOIIMECs JOJDKHBI UMETh PaBHbIE BO3MOXHOCTH
JUISL JOCTYDKEHUS yCIexa.

OCHOBHBIMM MIapaMETPaMU U CBOMCTBAMH OLIEHOYHBIX MAaTEPHUAJIOB SIBISFOTCS:

- IpeIMETHAas HaIpPaBJICHHOCTh (COOTBETCTBHE IMPEAMETY H3YUEHHUS KOHKPETHOM
JACIUTIIIAHBI);

- coJiepkaHre (COCTaB W B3aUMOCBSI3b CTPYKTYPHBIX EIMHHI], OOpa3yronmx
COJIep’KaHHE TEOPETUUECKON U MPAKTUYECKON COCTABISAIOMINX JUCHUILIUHBI);

- 00BeM (KOJIMYECTBEHHBIN COCTAB OIEHOYHBIX MAaTEPUAJIOB);

- KQ4ECTBO OIICHOYHBIX MAaTEpHAJIOB B II€JIOM, OOECIEYMBAIOINICE TIOTyUYCHHE
OOBEKTUBHBIX U JIOCTOBEPHBIX PE3yJIbTATOB IPHU MPOBEIACHUU KOHTPOJS C Pa3IMUHBIMU
LEIIAMU.



PA3JEJI 1. IlepeyeHb KOMIETEHIUI ¢ YKa3aHUEM BHA0B OLIEHOYHBIX CPE/ICTB B
npoiecce 0CBOCHUS TMCUUIIMHBI

1.1.

Ilepevyens popmMupyeMbIX KOMIIETEH UM

Koo Haumenosanue komnemenuyuu
KomnemeHuuu
YK YHuBepcajbHble KOMIIETEHIUN
VK-4 Cnoco0eH OCyIIeCTBIATh JEJI0BYI0 KOMMYHHUKAIIUIO B YCTHOU U

MMCbMEHHOM (hopMax Ha TOCYJapCTBEHHOM si3bike Poccuiickoit
denepaniiy 1 UHOCTPAHHOM(BIX) SI3bIKE(aX).

1.2. IlepeyeHb KOMIETEHIUI ¢ YyKa3aHHEM BHI0B OII€HOYHBIX CPEJICTB

Dopmupy | Koo u | Ilnanupyemwie | Ypoenu Kpumepuu oyenusanusn Buowt
emvle | HAUMEHO08 | pe3yIbmamel |0C80EHU | CHOPMUPOBAHHOCMU KOMNEMEHUUTL | OUECHOY
Komneme anue 00yueHus no A HbIX
Hyuu |uUHOUKamo | oucyuniumne, |Komnem cpeocme
pa Xapakmepu3syrw | eHuyuil
docmudce | uwjue ymansl
HUus dopmuposanu
Komnemen A
uuu KomMnemeHyuil
YK-4. NYK-4.1. |3uartb: [Toporo |- OO6yuarommiics cimabo 3HaeT| biok A
Crnioco6en |Ucmonbiye (— OCHOBHBI€| BBI |CTaHIApPTHBIC bopMBI YCTHOM U |—3a1aHu
OCYHIECTB |T (doHeTnyecKue, | ypoBEHb | TUCbMEHHOMN KOMMYHHKAIUH Ha |5
JSTh pa3NIUYHBIC |JIEKCUYECKUE U WHOCTPAHHOM SI3BIKE; penpoy
JIEJIOBYIO | (POPMBI, rpaMMaTH4ecK - oOydJalmuics He TMOJHO YCBOWI|KTUBHOT
KOMMYHUK | BUJIBI ue SIBIICHUS paznuuus MEX Ty CTaHIapTaMH | 0
alMi0  B|YCTHOW W |MHOCTPAHHOTO dhopmanbHOI u He(OPMaNBHOH | ypoBHS
YCTHOH ¥ |IMMCBMEHHO | SI3bIKa, KOMMYHHKAITIM Ha WHOCTPAHHOM SI3BIKE B |-
MMUCHbMEHH |H MO3BOJISIIOIIINE YCTHOW M MUCHhbMEHHOM (hpopMax. MUCbMEH
ot KOMMYHHMK |MCIOJb30BaTh | ba3oBwl |OOy4arommiics B 11€JIOM yCIICITHO, HO C Hast
dbopMax |auMu  Ha|ero KaK i HEOOJIBIIUMH 3aTPYJHEHUSIMHU 3HACT pabora
Ha PYCCKOM | | CPEICTBO YPOBEHB |- CTaHAApTHBIC (POPMBI YCTHOU 1 -
roCy/apcT |MHOCTPAaHH |KOMMYHUKaLUU MMCbMEHHOW KOMMYHHKAITUN Ha TECTOBBI
BEHHOM  |[OM(BIX) B WHOCTPAHHOM SI3BIKE, TTO3BOJISIFOLITUE e
SI3BIKE a3bIke(ax), |mpodeccuoHan WCITOJIH30BaTh €r0 KaK CPEACTBO 3aJIaHus
Pocculick |ucnonbs3ye |bHO-IEIOBON KOMMYHHKAIUU; ;
oif T cdepe Ha - 3HAaeT pa3Inuus MEXIy CTaHIapTaMu —
®depepalit |A3bIKOBbIE | MHOCTPAHHOM dbopManbHON U HEPOPMATBHOM BOIIPOC
u U|CpeACTBa  |SI3BIKE; KOMMYHHKAIIIN Ha UHOCTPAHHOM $I3bIKE, | BI JIJIS
WHOCTpaH | s - OJTHAKO HCIIBITHIBAET TPYIHOCTH MIPU YCTHOTO
HOM(BIX) |IOCTHXKEHH |[I€PEBOTUECKUE 00IIIeHNY Ha OBITOBOM YPOBHE. ompoca
si3pIKe(ax) |s MIPUEMBI u| [IpoxBu |OOyUaronIuiicss B [EJIOM YCIEIIHO, HO C
MaMoHH |1mpodeccuo | Tpanchopmany HYTBIH |HEOOJIBIIUMH 3aTPYAHCHUSAMHU 3HAET
BIX CUCTEM |HABbHBIX | H. YPOBEHB |-  CTaHIApTHBIE (HOPMBI  yCTHOH U
nenen MMCbMEHHOU KOMMYHUKAaIUU Ha
WHOCTPAHHOM  SI3bIKE,  IO3BOJISIOIINE
UCIONIb30BAaTh  €r0  KaK  CPEACTBO
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Dopmupy | Koo u | Ilnanupyemwie | Ypoenu Kpumepuu oyenuseanusn Buowt
emvle | HAUMEHO08 | Pe3yIbmamel |0C80EHU | CHOPMUPOBAHHOCMU KOMNEMEHUUTL | OUEHOY
Komneme anue o0yuenus no A HbIX
Hyuu |uUHOUKamo | oucyuniumne, |Komnem cpeocme
pa xapakmepusyio | eHuuil
docmuice | uwgue ymansvl
Husn dopmuposanu
Komnemen A
yuu KomnemeHyuil
KOMMYHHKAIHH;
- paznmuuus  MEXAY  CTaHJapTaMu
dhopmasbHON u HedopManbHOU
KOMMYHHKAIIMM Ha WHOCTPAHHOM SI3BIKE,
OJIHAKO,  HCIBITHIBAET TPYIHOCTU MpU
0011IeHNH Ha OBITOBOM YpPOBHE.
YmMeThb: [Toporo |O0yuatomuiics cnado Baok B
—| BBIH |- yMeeT BEIOHpATH aJICKBaTHBIC |-
pacrno3HaBaTh M| ypOBEHb | (PyHKIIMOHAIbHOMY CTHIIIO | 3aJIaHUS
MIPOTYKTHBHO KOMMYHHKATHBHOW CUTYaIlUH S3BIKOBHIE U | PEKOHCT
HCIOJIb30BATh TEKCTOBBIE  CPEACTBA  WHOCTPAHHOTO | pYKTHBH
OCHOBHBIC S3bIKa; - JIOMYCKAaeT OIMMOKH IIPH|Oro
JIEKCUKO- BBIDOKEHUS MBICIM W MHEHUS  Ha|ypOBHS
rpaMMaTHYeCK WHOCTPAHHOM SI3BIKE; -
e cpeactsa B - UCIIBITHIBACT TPYJIHOCTH IIPU | TUCbMEH
KOMMYHHKATHB UCTIONIb30BAHUM  OCHOBHBIX  JICKCUKO- |Has
HBIX CUTYalUsiX rpaMMaTHYECKHX CpeacTB B|paboTa
JICIIOBOTO KOMMYHHKATHUBHBIX CHTYAIHsIX OBITOBOTO |-
o01eHus; OOIIEHUSI. pedepar
- BecTH | bazoBer |OOyuaromnmiics yMeeT c|Bl
JIEJIOBYIO i HE3HAYUTENbHBIMU -Tipe3eH
MIEPETIHCKY. YPOBEHb |3aTPYyTHCHUSIMHUBBIOUPATH aJICKBaTHBIC | TALIUS
(byHKIIMOHATTLHOMY CTHIIIO
KOMMYHHKATHBHOW CUTYaIlUU SI3BIKOBBIE U
TEKCTOBBIE CPEJICTBA BBIPAYKEHUS MBICIIU U
MHEHUS HA HHOCTPaHHOM SI3BIKE;
-TEHEPUPOBATh  OCHOBHBIE  SI3BIKOBBIC
GOpMBI C yYETOM 3HAHHWA OCHOBHBIX
boHeTHYECKUH, JIEKCUYECKUX,
rpaMMaTHYECKHX, CIIOBOOOPA30BaTEIBHBIX
SBIIGHUH MHOCTPAHHOTO $3bIKA, OHAKO
JIOTTYIICHBI OJTHA — JIBE HETOYHOCTH.
[Iponsu |Obyuvaromuiics cnocobex
HYTBIN |- BEIOHpATH aJICKBaTHBIC
YpPOBEHb | PYHKIIHOHATBHOMY CTHIIIO

KOMMYHHKAaTUBHOM CUTYallUH SI3BIKOBBIE U
TEKCTOBbBIE CPEACTBA BBIPAXKEHUS MBICIIA U
MHEHHsI HA HHOCTPaHHOM SI3BIKE;

- TEHEpUpPOBaTh OCHOBHBIC S3BIKOBBIC
dbopMBI ¢ ydYeTOM 3HAHUH OCHOBHBIX
(hOHETUYECKUX, JIEKCUYECKUX,
rpaMMaTHYECKHX, CIIOBOOOPAa30BATEIBHBIX
SBJICHUM MHOCTPAHHOTO SI3bIKA U B
KOHTEKCTaxX UX ynoTpeOJeHus;

7




Dopmupy | Koo u | Ilnanupyemwie | Ypoenu Kpumepuu oyenuseanusn Buowt
emvle | HAUMEHO08 | Pe3yIbmamel |0C80EHU | CHOPMUPOBAHHOCMU KOMNEMEHUUTL | OUEHOY
Komneme anue o0yuenus no A HbIX
Hyuu |uUHOUKamo | oucyuniumne, |Komnem cpeocme
pa xXapaxkmepusyio | eHyuii
docmuice | uwgue ymansvl
Husn dopmuposanu
Komnemen A
yuu KomnemeHyuil
- BBIOMPATH aJICKBaTHBIC dhopme
KOMMYHHKAITHH SI3BIKOBBIE bopMsI,
aHAJIM3UPOBaTh MX  CTPYKTYpHbIE U
(YHKIHMOHAJIbHBIE OCOOCHHOCTH.
Baanern: [Toporo |O6yuatommiicsi cabo BiaaeeT Baoxk C
- MHOCTPAaHHBIM| BBI |- HABBIKAMHU 3TUYECKOTO U HPABCTBEHHOTO |-
SA3BIKOM Ha| YpOBEHbD | [TOBEACHHUS, MPUHSTHIMU B |3a/laHus
YpOBHE, WHOKYJETYPHOM COITMYME; MIPAKTHK
MIO3BOJISIFOIIEM - HaBbIKAMH DJTHUKETHOTO TIOBEJICHUS B|O-
OCYIIECTBIISATh TUMIUYHBIX ~ CUTYyallMsIX  YCTHOTO W |OPHEHTH
OCHOBHBIE MUCBMEHHOTO OOLIEHUs] [UIsl  PEIICHHUs | pPOBAaHHO
BUJIBI PEUYCBOM 3aaq MEKIINIHOCTHOTO u|TO
JeSITeNIbHOCTH; MEXKYJbTYPHOTO B3aUMOICHCTBUSI. YPOBHS:
- pasnuuHbIMH | ba3oBel |OOyJaromuiics B IEJNOM YCIIEITHO, HO C|— KEHCHI
crocobamu i HEOOJBIIUMHU 3aTPYTHEHUSIMH BIIAJICET -
YCTHOU 1| YPOBEHbD |- HABBIKAMH ITHYECKOTO M HpaBCTBeHHOTO | JIUCKyCC
MMCbMEHHOM TIOBEICHHS, MPUHSTHIMU B |Us;
KOMMYHHKAITUU WHOKYJIETYPHOM COITYME; — -Pon
JUIS  peleHus - HaBbIKAMU JTHUKETHOTO TIOBEJIEHUS B| eBas
3aJa4 JIeJI0BOrO TUNAYHBIX ~ CUTyalUsIX  yCTHOTO M| UTpa
B3aMMOJCHCTBU MUCbMEHHOTO OOLIEHUs [UIsl pelleHus
s1. 3aaq MEKIIMIHOCTHOTO u
MEXKYJIbTYpHOTO B3aMMO/ICHCTBHS,
OJTHAKO, 3aTPYIHSETCS OLIEHUTh PE3yJIbTaT
CBOCH e TEIIbHOCTH.
[Ipoxsu |Ob6y4arommiics CBOOOIHO
HYTBI |-  BIaJeeT  HaBbIKAMHU  3THUKETHOTO
YPOBEHB |TIOBEICHUSI B  TUIUYHBIX  CHUTYaIlHsSIX
YCTHOTO W THUCHBMEHHOrO OOIIeHUS Ha
HHOCTPaHHOM SI3BIKE; HaBBIKaMU
ATHUYECKOT0 U HPABCTBEHHOTO IMOBEACHUS,
MPUHSTHIMU B HHOKYJIBTYPHOM COILIMYME;
- 00ajaeT MMPOKUM CIIOBAPHBIM 3aMacoM
U MOXXET BECTH IHAIIOT Ha 00yJaecMoM
A3BIKE.
NYK-4.2. |3uartb: [Toporo |O0yuaromuiicss 4aCTUYHO 3HAET Baok A
CBOOOIHO |- ~ TPUHOUNBI| BB |- MPOPECCHOHANBHYIO TEPMHHOJIOTHIO, | —3aqaHH
BOCTIPUHUM | IOCTPOCHUS YPOBEHB |CIIOCOOBI BO3ICHCTBHS HA Ay IUTOPHIO; A
aer, YCTHOTO u - KJACCHYECKUE U COBPEMEHHBIE METOJBI | pernpoLy
AQHAIM3HPY |TTUCHBMEHHOTO pelIeHUs 3aJa4 10 BBIOPAHHON TEMATHKE | KTUBHOT
eT ¥ | BBICKa3bIBAHHUS HAYYHBIX UCCIIEIOBAHUN. 0
KpPUTHYECK |HA ba3oBel |OOyuaromuiics B LIEJIOM YCHEIIHO, HO C|ypOBHS
u WHOCTPaHHOM i HEOOJBIIUMH 3aTPYTHEHHUSIMH 3HACT -
OIICHUBACT |SI3BIKE; YPOBEHB |- MPOPECCHOHATBHYIO TEPMHUHOJIOTHUIO, | TUCHMEH
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Dopmupy | Koo u | Ilnanupyemwie | Ypoenu Kpumepuu oyenuseanusn Buowt
emvle | HAUMEHO08 | Pe3yIbmamel |0C80EHU | CHOPMUPOBAHHOCMU KOMNEMEHUUTL | OUEHOY
Komneme anue o0yuenus no A HbIX
Hyuu |uUHOUKamo | oucyuniumne, |Komnem cpeocme
pa xapakmepusyio | eHuuil
docmuice | uwgue ymansvl
Husn dopmuposanu
Komnemen A
uuu KoMnemeHnyuii
YCTHYIO H|— OCHOBHBIE CHOCOObI BO3/ICMCTBUS HA ay TUTOPHIO; Hast
MUCBEMEHHY | (hOopMyIIBI u - KJIaCCHYECKHE M COBpPEMEHHBIE METOJbI|padoTa
10 JIEJIOBYIO | KJTUIIIE JUISE pellieHns 3a1ad Mo BhIOPAaHHON TeMaTuKe |—
nH(poOpMAaIl |TPAKTHIECKOTO HAYYHBIX UCCIICOBAHUN; TECTOBBI
U0 Ha|OCYIIEeCTBICHH BBICKA3bIBAETCSI HA MHOCTPAHHOM SI3bIKE C|€
PYCCKOM W |  TPYyMIOBOM HCIIOJIb30BaHUEM OCHOBHBIX | 3aJJTaHHSI
WHOCTPAHH | KOMMYHHKAIIUU rpaMMaTHYECKHX KOHCTPYKLUH ul;
oM(bIX) Ha M3YYEHHOT'0 JIEKCUYECKOI0O MUHUMYMA. —
a3bIke(ax), |mHocTpaHHOM | I[IpoxaBu |OGyuarommuiics BBICKAQ3bIBACTCS Ha | BOMIPOC
BBICTpanBa |s3bIKE HYTBI |MHOCTPAHHOM S3bIKE€ C HCIOJIb30BAHUEM |Bbl UL
eT - OCHOBHBIE | ypOBEHbB |pa3HbIX IO CIOKHOCTH TPaMMaTHYECKHUX |YCTHOI'O
CTpaTeruio |IpaBuiia KOHCTPYKIIUN " W3YYEHHOTO | OIIpOCca
YCTHOTO U |pPEUeBOro JIEKCUYECKOT0 MUHUMYMaA.
MMCBMEHHO | ITHKETa B
o nenoBoi chepe
00I1IeHUsT B|OOIICHUS,
pamKax - KyJbTypy H
MEXJIUYHO |TPaTUIIIN
CTHOIO U |CTpaH
MEXKYJIbTY | U3y4aeMOro
pHOTO A3bIKa B
OOIIEHUS |CpAaBHEHMH  C
KyJIbTYpOH U
TpaIULUIMU
CBOETO
POJIHOTO Kpas.
Ymerh: [Toporo |O6yuatommiicss ymeer vactuuHo u 1oj|bJjaok B
- WCTIONB30BATh| BBIM |PYKOBOJICTBOM IPEIOIABATEIS: -
3HaHHE YPOBEHbB |- HUCHOJb30BaTh 3HAHME WHOCTPAHHOTO |3aJaHus
MHOCTPAHHOI'O A3bIKa B NMPO(ECCHOHAIBHOW W HAy4YHOM | peKOHCT
A3bIKA B JESITEIbHOCTH;, COCTaBJISATh AaHHOTAIUH, | pYKTHUBH
npodeccronan pedepathl U MUcaTh TE3UCHl U/UIU CTaThH, | OTO
BHOM BBICTYIUICHUS, PELICH3HH; YPOBHS
NESTebHOCTH, - NpUHUMATh y4YacTHEe B JMCKYCCHUU Ha|-
B chepe WHOCTPAaHHOM  SI3bIKE€ [0  HAYYHBIM |[TUCbMEH
ouIHATEHO- npoOiemMam; Hasi
bi (& (0):70) 7 - 000CHOBBIBATh M OTCTaUBATh CBOIO TOUYKY | paboTa
KOMMYHHKAITUU 3peHUs; TMPaBWIBHO CTaBUTh 3aJla4dl TIO |-
u BBIOPAHHOW HAyYHOU TEMAaTHKE; pedepar
MEXJIMYHOCTHO - BEIOUpATH TUTST HCCIICTOBAHUS | BI
M OOILIEHNY; HEOOXOIMMEIEC METOBI, -TIpe3eH
- MMOHUMATh - TMPUMEHSTh BHIOpAaHHBIE METONBI K |TaIus
coJiep>KaHue pEIICHUIO HayYHBIX 33]1aY;
Pa3IMYHOTO - OIICHWBATh 3HAYUMOCTH TMOJYyYaEeMBIX
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Dopmupy | Koo u | Ilnanupyemwie | Ypoenu Kpumepuu oyenuseanusn Buowt
emvle | HQUMEHO8 | Pe3Ylbmampl |0C60EHU | CPHOPMUPOBAHHOCHU KOMNEMEHWUIL oyenou
Komneme anue 00yueHus no a HbIX
HUuu |UHOUKAmMO | OUCUUNTUHE, |KOMREem cpeocme
pa XxXapakmepu3syrw | eHuyuil
odocmudice | ujue IManovl
Husn dopmuposanu
KoMnemeH a
uuu KOMNnemeHyui
THUMIAa  TEKCTOB pe3yIbTaTOB;
Ha - OOBSACHATH y4ueOHBIM W  HAyYHBIH
WHOCTPAaHHOM MaTrepua,
SI3BIKE npu - BECTHU KOPPEKTHYIO [JIUCKYCCHUIO B
MEKJIUYHOCTHO mpoiecce MIPEICTABICHUS ITUX
M u MaTepHuaoB.
MEXKYJIbTYpPHO | ba3oBsr |OOy4Jaroniuiicss co3aaeT XOpoIo
M i CTPYKTYPUPOBAHHbBIE, TOTUYECKU
B3aMMOJICHCTBH | ypOBEHbB |IIPOJAYMaHHbIC YCTHBIE W THUCHbMCHHBIC
U. TEKCTBI,  cojaepkamue  (PaKTUIECKYIO
nHpopMaIMi0 W BBIACTAS ~ BaKHBIC
MOMEHTBI.
[Tpoasu | OOyuaromuiics co31aeT XOpoIIo
HYTBIM |CTPYKTYpHUPOBAHHBIE, JIOTHUYECKU
YPOBEHb |IPOJAyMaHHBIC YCTHBIE W THChbMEHHBIC
TEKCTHI TI0 CJIO’KHBIM TEMaM.
Baajaers: [Toporo |OO6yuatomuiics BnageeT Y4acCTUYHO: baok C
- METOAMKOHN| BBIM |- WHOCTPAHHBIM SI3BIKOM KaK CPEICTBOM |-
COCTaBJICHUS YpPOBEHb | MEXKKYJIBTYPHOH H  MEXKHAIIMOHAIBHOM | 3aJaHHUs
CYXKJICHUSA B KOMMYHHKAIH B HAYIHOH cdepe; MIPaKTUK
MEXJTMIHOCTHO - HaBBIKAMH CaMOCTOSATEILHOH paboThI|o0-
M JICTTIOBOM HaJ  S36IKOM, B TOM  UHCJIE  C|OpUEHTH
oOmeHnn  Ha HCITOJIb30BaHUEM MH(pOPMAIIMOHHBIX | POBAHHO
WHOCTPAHHOM TEXHOJIOTH; o
SI3bIKE, c - IOJATOTOBJICHHOM, a TaK)Ke YPOBHS:
MIPAMEHEHUEM HEMOATrOTOBJICHHOM MOHOJIOTUYECKOM | — KEHChI
aJICKBaTHBIX peuybl0 B BHAC pe3lOMe, COOOIICHUS, |-
SI3BIKOBBIX JIOKJIaJ1a; Huckycce
dhopm u - HaBbIKAMU  T[OATOTOBKH  HAYYHBIX | US;
CPEACTB; myOauKanuil 1 BHICTYIJIEHUI HAa Hay4HBIX |-PoneBa
- HaBBIKAMH ceMHUHapax; s UTpa
JIETTIOBOM - HaBBIKaAMU
NEPENUCKA  C BBICTYIUICHHI Ha Hay4YHO-TEMaTUYECKUX
y4eTOM KOH()EPCHIHSIX.
ocobenHoctel | bazoBel |OOy4aromuiicss  co3maeT  COOCTBEHHBIC
CTUJIMCTUKHU i XOpOIIO CTPYKTYPUPOBAHHBIE YCTHBIC U
o(UIMANbHBIX | ypPOBEHB | THCBMEHHBIE TEKCTHI C IENBIO Tepeaadn
MICEM u OCHOBHOT'O COJIepKaHUs TEKCTa
COLIMOKYJIBTYPH HWCTOYHUKA B 3aBUCUMOCTH oT
BIX PA3IMUUNA U KOMMYHHKATUBHOM YCTaHOBKH B
BEJICHUS CUTYaIUsIX npodeccrnoHanbHOTO
JICIIOBEIX oO01IeHus.
neperoopos | [Ipoxsu |OOyuaromuiica  co31a€T  COOCTBEHHBIE
Ha HYTBIA | XOPOIIO CTPYKTYPHUPOBAHHBIC "
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Dopmupy | Koo u | Ilnanupyemwie | Ypoenu Kpumepuu oyenuseanusn Buowt
emvle | HAUMEHO08 | Pe3yIbmamel |0C80EHU | CHOPMUPOBAHHOCMU KOMNEMEHUUTL | OUEHOY
Komneme anue o0yuenus no a HbIX
Hyuu |uUHOUKamo | oucyuniumne, |Komnem cpeocme
pa XxXapakmepu3syrw | eHuyuil
docmuice | uwgue ymansvl
Husn dopmuposanu
Komnemen A
uuu KomnemeHyuil
MHOCTPAaHHOM | YPOBEHb [JIOTUYECKH IPOJyMaHHbIE YCTHbIE U
SI3BIKE. MUChMEHHBIC TEKCTHI C IENbI0 Tepeaadn
OCHOBHOTO coJiepKaHus TeKCTa-
HUCTOYHUKA B 3aBHCHMOCTH oT
KOMMYHHKaTUBHOM YCTaHOBKH B
CUTYaIUsIX npodeccrnoHaIbHOTO
oOLIeHHUSL.

PA3JIEJI 2. 3ananus, HeoOXoAuMBbIe VISl OLEHKH IJIAHMPYEMbIX pe3yJIbTaTOB
00y4YyeHHs 10 TUCHHUILINHE

st npoBepku cpopmupoBanHocTu komnereHunu OK-4: CnocodoHoctn
OCYLIECTBJIATH J1€JI0BYI0 KOMMYHUKAIUIO B YCTHOH ¥ NUCbMEHHO# opmax Ha
rocy1apcTBeHHoOM si3bike Poccuiickoil @enepanum 1 HHOCTPAHHOM(BIX) sI3bIKe(aX)

A.1 ®oHJ TeCTOBLIX 3aJAHUN MO TUCIUTIJIHHE

Baok A. 3aganusi penpoAyKTHBHOIO YPOBHA («3HATHY)

TecTnl THIIA A.

Test 1

1. What's the plural of child?
A. Children B. Childs C. Childrens
2. What's the plural of sheep?
A. Sheep B. Sheeps C. Ship

3. What's the plural of dog?

A. Dig B. Dogs C. Dogues

4. What's the plural of lady?

A. Ladys B. Ladyes C. Ladies
5. What's the plural of boy?

A. Boys B. Boyes C. Boies

6. What's the plural of box?

A. Boxs B. Boxes C. Boxies

7. What's the plural of knife?

A. Knifes B. Knifies C. Knives
8. What's the plural of potato?
A. Potatos B. Potatoes C. Potats
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9. What's the plural of woman?
A. Womans B. Womanes C. Women
10. What's the plural of mouse?
A. Mice B. Mouses C. Mousies
11. What's the plural of shop?
A. Shopps B. Shopes C. Shops
12. What's the plural of bush?
A. Bushs B. Bushes C. Bushies
13. What's the plural of wife?
A. Wifes B. Wives C. Wifies
14. What's the plural of book?
A. Bookies B. Bookes C. Books
15. What's the plural of baby?
A. Babys B. Babyes C. Babies
16. What's the plural of tooth?
A. Tooths B. Toothes C. Teeth



https://www.proprofs.com/discuss/q/1340162/whats-the-plural-of-baby
https://www.proprofs.com/discuss/q/1209914/whats-the-plural-of-book-20j
https://www.proprofs.com/discuss/q/1600917/whats-the-plural-of-wife-4ly
https://www.proprofs.com/discuss/q/1609575/whats-the-plural-of-bush-3dr
https://www.proprofs.com/discuss/q/1604651/whats-the-plural-of-potato-4v8
https://www.proprofs.com/discuss/q/1511373/whats-the-plural-of-child-3c2

17. What's the plural of watch? 19. What's the plural of foot?

A. Watchs B. Watches C. Watchies A. Foots B. Footes C. Feet

18. What's the plural of bus? 20. What's the plural of wolf?
A. Bus's B. Buses C. Busies A. Wolfs B. Wolfes C. Wolves
Test 2

BcraBbTe some, any, no, every Wjil UX IMPOU3BOAHBIC:

. ... people are early risers. a) any; b) some; c) no.
a) any; b) some; c) no. 7. It 1s so dark here! Can you see ... in
2. Have you got ... objections? front of us?
a) no; b) some; c) any. a) nobody; b) anybody; ¢) somebody.
3. You can buy stamps at ... post offices. 8. ... 1s all right, the patient is much better
a) any; b) some; ¢) no. today.
4.1 don’t know about it, ask ... else. a) nothing; b) anything; c) everything.
a) nobody; b) anybody; ¢) somebody. 9. Has ... in this group got a dictionary?
5. T got the passport without ... difficulty. a) somebody; b) anybody; c) everybody.
a) any; b) some; c) no. 10. Can ... of you help us? - ...problem.
6. There are ... schools in that street. a) somebody; b) anybody; c) no.
Test 3
1. The top management is  for making an effective strategy of the company’s

development.
a. Responsible
b. Responsibly
c. Responsibility
d. Response
Trade Unions need to help to solve problems in the relations between the company
management and:
a. Employees
b. Employable
c. Employment
d. Unemployed

. We are working hard to increase the  of our products.

a. Competition
b. Competitiveness
c. Competitive
d. Compete
The company is looking for an experienced  manager for our Singapore office.
a. Big
b. High
c. VIP
d. Top

. Middle and junior managers in our company take regular training courses to

increase their:
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https://www.proprofs.com/discuss/q/1609243/whats-the-plural-of-wolf-5f8
https://www.proprofs.com/discuss/q/1442396/whats-the-plural-of-watch-2xf

a. Unqualified
b. Qualify
c. Qualified
d. Qualification
6. Good time management requires a disciplined  to planning your working day.
a. Decision
b. Relations
c. Measure
d. Approach
7. long-term and short-term goals provides for a stable company development in
the future.
a. Setting
b. Involving
c. Deciding
d. Delegating
8. The staff at lower levels of the company  carry out the decisions taken by the
senior management.
a. Culture
b. Hierarchy
c. Environment
d. Team
9. Beinga(n)  worker you will easily adapt to a new environment.
a. Efficient
b. co-operative
c. flexible
d. educated
10.Your  include preparing publicity materials and maintaining relations with
customers.
a. Possibilities
b. Responsibilities
c. Peculiarities
d. Abilities

Test4. BLIOOp onpeneieHnii, XapaKTepHU3VIONIUX OU3HeCMeHa

I. Iloobepume k npunazamenvuvim (1 — 10) onpedenenus, xapaxkmepusyroujue
ouznecmena (a —j):

1. hard-working a. concerned with practice and action rather than theory
2. harmoniousb. possessing intuition

3. purposefulc. having confidence in oneself, one’s abilities
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4. prudentd. free from disagreement or ill feeling
5. self-confidente. having power to inspire devotion and enthusiasm
6. practicalf. working with care and energy
7. intuitiveg. acting with or showing care and foresight
8. charismatich. consistently good in quality or perfomance, and so deserving trust
9. reliablei. able to be trusted
10. faithfulj. having or showing determination or will-power
II. Iloobepume k npunazamenvuvim (1 — 10) onpedenenusn, xapaxmepusyruiue
ouznecmena (a—j):
1. kinda. having or showing power of learning, understanding and reasoning
2. generousb. relaxed in manner; placid and tolerant
3. intelligentc. friendly and thoughtful to others
4. cheerfuld. free from meanness or prejudice
5. easygoinge. not vain or boastful
6. modestf. causing happiness; pleasant
7. wittyg. full of clever humour
8. enthusiastic  h. having or showing the skill or qualities of a professional person

9. professional  i. behaving in a kind and pleasant way

10. friendlyj. feeling or showing a lot of interest and excitement about something

Test 5

1. Which of the following is not a typical supply chain member?
a. retailer’s creditor
b. wholesaler
c. reseller
d. customer
e. producer
2. When suppliers, distributors, and customers partner with each other to improve
the performance of the entire system, they are participating ina .
a. channel of distribution
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b. value delivery network
c. supply chain
d. supply and demand chain e. demand chain
. A company's channel decisions directly affect every
customer's choices
a. employee in the channel
b. channel member
c. competitor's actions
d. marketing decision
. From the economic system's point of view, the role of marketing intermediaries is
to transform the assortment of products made by producers into the assortment of
products wanted by
a. manufacturers
b. marketers
c. distributors
d. consumers
. Intermediaries play an important role in matching
a. dealer with customer
b. manufacturer to product
c. information and promotion
d. supply and demand
e. product to region channel
. Marketing logistics involves getting the right product to the right customer in the
right place at the right time. Which one of the following is not included in this
process?
implementing the plan for the flow of goods and services
planning the physical flow of goods and services
controlling the physical flow of goods, services, and information
gathering customer's ideas for new products
planning the flow of logistics information to meet customer requirements
at a profit
. Which of the following is not an area of responsibility for a logistics manager?
a. inventory
b. purchasing
c. warehousing
d. information systems
e. marketing
. To reduce inventory management costs, many companies use a system called
which involves carrying only small inventories of parts or merchandise, often
only enough for a few days of operation.
a. reduction-inventory management
b. supply chain management
c. economic order quantity
d. just-in-time logistics
e. limited inventory logistics
. Companies manage their supply chains through
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information

transportation modes

competitors

the Internet

e. skilled operators

10.Julie Newmar recognizes that her company needs to provide better customer
service and trim distribution costs through teamwork, both inside the company
and among all the marketing channel organizations. Julie will begin the practice
of

e o

intermediation
customer relationship management
integrated logistics management
horizontal marketing system management
supply chain management
11.Today, a growing number of firms now outsource some or all of their logistics to
___intermediaries
a. competitors
b. third-party logistics providers
c. channel members
d. cross-functional teams
12.In what discipline did the supply chain concept originate?
a. marketing
b. operations
c. logistics
d. production
13.In which decade did the supply chain management philosophy emerge?
a. 1960s
b. 1970s
c. 1980s
d. 1990s
14.A  encompasses all activities associated with the flow and transformation of
goods from the raw material stage, through to the end user, as well as the
associated information flows.
a. production line
b. supply chain
c. marketing channel
d. warehouse
15.Which of the following are not key attributes of supply chain management?
a. inventory control
b. leveraging technology
c. customer power
d. long-term orientation
e. all are key attributes
16.Positive, long-term relationships between supply chain participants refer to:
f. co-opetition
g. tailored logistics

o a0 o |
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h. partnerships
1. supply chain management
17.The bullwhip effect:
a. is an ineffective way to motivate warehouse employees
b. applies to rodeos and has nothing to do with supply chain management
c. refers to the “swaying” motion associated with triple trailers
d. refers to variability in demand orders among supply chain participants.
18.The variability in demand orders among supply chain participants:
a. cannot be controlled
b. refers to the bullwhip effect
c. can be controlled with electronic order placement
d. is more pronounced in relational exchanges
19.Cooperative supply chain relationships developed to enhance the overall business
performance of both parties is a definition of:
a. third-party logistics
b. supply chain collaboration
c. dovetailing
d. relationship marketing
20.What is a perfect order?
a. simultaneous achievement of relevant customer metrics
b. an order that arrives on time
c. an order that arrives undamaged
d. an order that is easy for the receiver to fill

Test 6

Choose the English phrase corresponding to the following English one:
1. BorBerHaBamenucbmoor 13 sHBapsAMbIXOTUMBAaCO3HAKOMUTS. ..
a) We thank you for your letter of 13 January and wish to inform you...
b) Answering your letter of 13 January and want to inform you...

c) In reply to your letter of 13 January, we wish to inform you...

2. CcpuiasicbHaHAIITE1e()OHHBIIPA3rOBOPHANPOLITIOHHEA JIE. . .

a) In reply to our telephone dialogue last week

b) Further to our telephone conversation last week

c¢) Thank you for our telephone conversation last week

3. IlpuwiaaraeMKNuCbMYHAIINOCJASAHUAKATAIOT

a) We are pleased to offer you our up-to-date catalogue

b) We guarantee to send you our up-to-date catalogue

c) We are enclosing you our up-to-date catalogue

4. Panpicoo0mmTeBamyci10BUANMY0JIMKAIMUHAYYHONCTATHH

a) We are pleased to inform you the publication terms

b) We are glad to receive your prompt reply

c) We are thankful for your sending us you the publication terms

5. CHerepnenunem:kaémBameroorsera

a) We will expect your immediate answer
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b) We look forward to your prompt reply

c) We will wait for you quick answer

6. IIumyBam, 4TO0BINOKATOBATHCAHAHEKAYECTBEHHOE00CIy:KUBAHUE
a) [ am writing to order a product

b) I am writing to enquire service of...

c) I am writing to complain about poor service

7. CyBaxeHUeM

a) Yours sincerely

b) Yours

c) Best wishes

8. TloBcemBompocamoOpaimainTecLKOMHEBJII000eBpeMs
a) If you have any questions, feel free to contact me any time
b) If you have any questions, ask me any time

c) In case of questions, call me any time

Test 7

1.O0paienne Messrs B ajipece mosydyaresss 0003HayaeT 00pallleHre M0 OTHOIIEHUIO K:
a. 3aMy’)KHEU JKEHILUHE
b. AByM uiau 6ojiee My>KUYUHaAM
C. KCHIIWHE, 0 KOTOPO HEM3BECTHO, 3aMYyKEM OHA MJIU HET
2. CoKpallleHHE ... YKa3bIBAET, YTO K MUCbMY MPUIOKEHBI IOKYMEHTHI.
a. Enc(s)
b. cc:
C. p.p.
3. CokpallleHHE ... HCIIOJIB3YeTCs B HeO(DHITHATbHBIX TUChMAaX JIJIS TOTO, YTOOBI JOOABUTH
TO, 4TO OBUIO YMYIIIEHO B OCHOBHOM YacTH MHUCHhMA.
a. p.p.
b. PS:
C. cc:
4. CokpalieHue ... o3HadaeT (HaMuiInm TeX, KTO I0HKEH MOJIYyYUTh KOMHIO MUChMa.
a. Enc(s)
b. cc:
c. Ref:
5. [Ipumevanusituna To whom it may concern HaXoaATCs:
a. TOCJe ajgpeca Mmojaydaress
b. mocne aapeca oTIpaBUTENA
C. B KOHIIE MHChMa
6. [Tometkutuma Urgent, To be called for, Private nemarorcs:
a. B BEpXHEM IIPABOM YTy
b. B BEpXHEM JIEBOM YTy
C. B HIDKHEM IPaBOM YTy
7. Bpl nmummTe nucbMo nojapyre, oOpamasicek DearSarah, u 3akmountensHoit Gpopmyion
Oyner:
a. Best wishes
b. Sincerely
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c. Yours truly
8. Bel mummTe oduimanbHOe MUCHMO JEIOBOMY MapTHepy, oOpamasice DearMrShaw, u
3aKJTFOYUTENIbHON (hopMyTioi OyaeT:
a. Yours sincerely
b. Regards
c. All the best
9. Bbl numuTe HeouIMaaIbHOE MUCHMO JIEIOBOMY MapTHEpY, oOpatasice DearDavid, u
3aKJIIOYUTENIbHON (hopMyJioit OyaeT:
a. Regards
b. Yours faithfully
c. All the best
10. Bel numuTte oduIMaTbHOE MHCHMO JIMILYy, Ybs (PaMHIIUS W TOJI BaM HEH3BECTHBHI,
oOpamasice DearSir/Madam, u 3axmountensHoi hopmymoit Oyaer:
a. Sincerely
b. Yours faithfully
c. Best wishes
Pesrome

11. B BenukoOpuTaHuu T1pu HANMMCAHWHM PE3IOME B TIMYHKTE, TJI€ TOBOPHUTCS O
poeccCuoHaTBEHOM OTBITE Pa0OTHI, IEPBHIM YKA3bIBACTCS:
a. IlepBoe mecto paboOThI
b. Ilocnemnee Mecto pabOTHI
c. He umeer 3HaueHus
[Iynkryanus

[TynkTyanuss UMeeT MEepBOCTENEHHOE 3HAUYE€HHE, OCOOCHHO €CIM BaM JUKTYIOT HMHUCHMO
WIIH aJpec.
12. Kakum 3HakoM 0003Ha4aeTcst TepMUH semi-colon:
a. :
b. ;
C.
13. Kakum 3HakOoM 0003Ha"aeTcss TepMuH invertedcommas:
a. “..”
b. ,
c. ;
14. Kakum 3HakoM 0003HavaeTcst TepMuH brackets:

a (13 29
b. (...)
C. :
DJIEKTPOHHOE COOOIICHUE

15. Beibepure mpaBuiibHOE omnpeaenenue. E- business:
a. economic business
b. electronic business
16. Beibepure npaBuibHOe onpenenenue. IMO:
a. international monetary organization
b. in my opinion
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17. Beibepure npaBriibHOE onipeencHue. SPAM:

a. unwanted mail
b. compacted meat

18. Beibepure npaBmiibHOE onpeaencaue. TTYL:

a. talk to you later
b. the time you left

19. Beibepure npaBuibHoe onpeaenenue. HSIK:

a. how should I know
b. have something in kit

20. Bribepute npaBmibHOE onpenenenue. C2B:

a. customer to business
b. client to boss

TecTnl THIIA B

Text 1. Foreign Languages in Our Life

Learning a foreign language isn't an easy tiling. Nowadays it's especially important
to know foreign languages. Some people learn languages because they need them for
their work, others travel abroad, for the third studying foreign languages is a hobby.
Everyone, who knows foreign languages can speak to people from other countries, read
foreign authors in the original, which makes your outlook wider.

I study English. It's a Long and slow process that takes a lot of time and efforts.
Over 300 million people speak it is as a mother tongue. The native speakers of English
live in Great Britain, the United States of America, Australia and New Zealand. English
is one of the official languages of the United Nations Organization and other political
organizations.

English language is a wonderful language. It's the language of the great
literature. It's the language of William Shakespeare, Charles Dickens and others. Half
of the world's scientific literature is in English. It's the language of computers
technology. The great German poet Goette once said, "He, who knows no foreign
language, doesn't know his own one". That's why in order to understand oneself and
environment one has to learn foreign languages.

I think that to know English today is absolutely necessary for every educated
man, for every good specialist.

1. Learning a foreign language isn't an easy tiling.
a. AHIIIMICKUN SI3bIK OYEHB JIETKO BBIyUHTh
b. M3yueHne MHOCTPAHHOTO SI3bIKa — HEJIETKOE JeJI0
c. M3ydeHne MHOCTPaHHOIO fA3bIKA - JIETKOE JIETI0
2. It's a long and slow process that takes a lot of time and efforts.
a. OTO OBICTPBIN MPOLECC, KOTOPBIM HE OTHUMAET MHOT'O BPEMEHU U YCUIIUI
b. DT0 04YeHb AOATHIA POIIECC, HA KOTOPBIM HY>KHO TOJbI 00YUYEHUSI.
C. OTO NOATUHN U MEJJIEHHBIN IIPOLIECC, KOTOPbIA OTHUMAET MHOTO BPEMEHHU U
YCUJIAM.
3. It's the language of ...
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a. the great literature.
b. ofall world
C. our country
4. 1 think that to know English today is absolutely
a. necessary
b. unnecessary
c. useful
5. The native speakers of English live in ...
a. Russia, Italy, Japan
b. Great Britain, the United States of America, Australia and New Zealand.
c. China, Australia, New Zealand

Text 2. Television

Television, also called TV, is one of our most important means of communication. It
brings moving pictures and sounds from around the world into millions of homes. The
name "Television" comes from Greek word meaning "far", and a Latin word meaning
"to see", so the word "television" means "to see far".

About three-fourths of the 1 500 TV stations in the US are commercial stations.
They sell advertising time to pay for their operating costs and to make profit. The rest
are public stations, which are nonprofit organizations. Commercial TV stations
broadcast mostly entertainment programs because they must attract larger numbers of
viewers in order to sell advertising time at high prices. These programs include light
dramas called situation comedies; action packed dramas about life of detectives, police
officers, lawyers and doctors; shows featuring comedians, dancers and singers; movies;
quiz shows; soap operas; cartoons

. Television, also called TV, is one of our most important means of communication.

a. TeneBuaeHNE-3TO CaMO€ BaYKHOE CPEACTBO KOMMYHHKAITUU

b. TeneBunenrne kKopoTko Ha3piBatoT TB

c. TeneBuaeHue ABIAETCS OJTHAM M3 HAIIMX CaMbIX BaKHBIX CPECTB
KOMMYHUKAIIAH

. The name "Television" comes from Greek word

a. HazBanue "TeneBuaeHue" NporucxXoauT OT FPEYECKOTO CII0BA

b. HazBanue "TeneBupeHne" mMpouCXoauT OT JATHHCKOTO CJIOBa

c. HazBanue "TeneBuaeHue" NpoucxoauT OT UTAIBSIHCKOTO CJIOBA

. About ...of the 1 500 TV stations in the US are commercial stations.

a. three-fourths

b. four-fifths

c. one-third

. They sell... time to pay for their operating costs and to make profit.

a. advertising

b. different goods

C. programs

. Commercial TV stations broadcast mostly... because they must attract larger numbers

of viewers in order to sell advertising time at high prices.
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a. cartoons
b. political programs
c. entertainment programs

Test. Please choose the most appropriate answer for each sentence.

1. What traits should an effective manager.....?
a. Possess
b. Exude
c. Portray
d. extrol
2. Although there are different ways to manage employees, all managers seek to..... the
goals that are set out by the company in advance.
a. Allure
b. Monitor
c. Arrive
d. Achieve
3. Managers are also supposed to ..... employees' performance and behavior while on the
job.
a. Maintain
b. Monitor
c. Mandate
d. Model
4. At the same time, effective managers also try to increase ..... for their companies.
a. properties
b. expenditures
c. inventories
d. profit
5. ... management control stresses rules and regulations and closely adheres to authority
factors found in the chain of command.
a. Clan
b. Materialistic
c. Bureaucratic
d. Group
6. On the other hand, ..... management control is a a type of control that focuses on
external factors such as the competition that exists in an industry.
a. Material
b. Mixed
c. Mandated
d. Market
7. ... management control emphasizes employee empowerment by encouraging staff
members to partake in the decision-making process.
a. Socialist
b. Collective
c. Democratic
d. Marxist
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8. ... managers are seen as father figures who pay more attention to employee morale and

satisfaction.
a. Paternalistic
b. Individualistic
c. Capitalistic
d. Realistic

9. ... management controls highlights, and it centers on teamwork and shared belief and

value systems.
a. Singular
b. Clan
c. Market
d. Bureaucratic

10.1f you were a manager, what kind of management control system would you .....7

a. Employ
b. Insert
c. Inherit
d. Embibe

Business decision-making - the thought process of selecting a logical choice from the
available options. When trying to make a good decision, a person must weight the
positives and negatives of each option, and consider all the alternatives. For effective
decision-making, a person must be able to forecast the outcome of each option as well,
and based on all these items, determine which option is the best for that particular
situation.

2. What styles of business decision-making do you know? Complete the test and
identify what your decision-making style is.

What’s Your Decision-Making Style?

1. Your boss asks you to develop a proposal to launch a new product. You:

A. Dig up data to generate some initial ideas, talk with your colleagues and write the
proposal.

B. Draft the proposal, add some supporting charts and get it to the boss as soon as
possible.

C. Find your group's last product launch proposal, take a look at recent data and model
the new proposal on the old one.

2. Reviewing recent sales figures, you notice a spike in a division that's been struggling.
You:

A. Look up some data, run some numbers and make a couple of calls to figure out why
sales are up.

B. Are suspicious about the increase.

C. Laud the division manager for turning things around.

3. You're leading the search for a new team member and must develop guidelines for
evaluating candidates. You:

A. Pull the résumés of past top performers to help you define an ideal candidate profile.
B. Talk to several people you think might be interested in the job and try to understand
what their profiles would look like.
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C. Check the criteria previously used to fill similar positions.

4. You're evaluating options for a product redesign, and your market research is
inconclusive. You:

A. Choose the option you think your management team is most likely to make work.

B. Rely on your best sense of what your customers will like.

C. Commission more market research before making a decision.

5. Your boss asks you to prepare the department budget for the coming year. You:

A. Review recent department budget trends and meet with team leaders to learn whether
forecasts need to be adjusted for changing conditions.

B. Ask your team leaders to provide their budget expectations and aggregate the results.
C. Project the budget on the basis of an extensive analysis of historical trends.
Interpreting the results

If most of your answers are:

* A- You're an informed skeptic.

* B- You're a visceral decision maker.

* C- You're an unquestioning empiricist.

Bussiness letters

Task 1. Match the parts of the letter with their names

Robert Stivenson main paragraph
Baisy Clifford Inc

3400 Chelsey Road

Houston, TX 78451

Faithfully yours, salutation
R.Stivenson closing salutation

Export-Import Manager

We have seen your advertisement in the Business Weekly | sender’s address
Journal, and we shall appreciate it if you send us more detailed
description of your cameras. We would also like to know the
discounts that you provide.

Dear Sirs: receiver’s address
We are looking forward to hearing your reply. introductory
paragraph
Stenley Brothers Inc date

6539, 71th Street
Los Angeles, LA 84733
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Our company specializes in distributing cameras in Italy.
For your information we may add that our company was
established five years ago. If your goods meet our
requirements, and we receive a favourable offer, we will be
able to represent your cameras in Eatsern Europe.

closing paragraph

15 March 2015

Signature

(sender’s
information)

Task 2. Compose the letter below placing its parts in the proper order

Daniel Hatchette
Chemistry Department

We write to inform you that we developed a new device at our
University (Loughborough) that can identify tiny amounts of explosive
particles — invisible to the naked eye. It could provide the solution to better
protecting the travelling public from acts of terrorism.

We would be grateful to receive a prompt reply.

Created by Professor John Tyrer from the University’s Wolfson School
of Mechanical and Manufacturing Engineering, along with colleagues from
the Department of Chemistry, the device is currently undergoing field trials
at a number of undisclosed locations across the country.

Dear Dr Smith,

If you think our work is worth being spoken about, we would like to ask
you to give us a chance to present it. We would appreciate your attention to
our research.

In the recent issue of Chemical Review we have found information on
the scientific conference New Discoveries in Science to be held in Swansea.
We are looking forward to reporting our new discovery and discussing it
with the scientific public.

13 May 2014

Chemistry Department
Loughborough University
Epinal Way, Loughborough
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Leicestershire LE11 3TU
Telephone: +44 (0)1509 223 522
http://www.lboro.ac.uk/
Swansea University

10 Singleton Park

Swansea

SA2 8PP

Wales

Exercise 3. Look at the following excerpts from emails and write appropriate subject
lines.

1 Subject:

Just a quick note to see if you’ve heard from Production about the new schedule. We need
the info for tomorrow’s meeting.

2 Subject:
Many thanks for your email. The handbook for the XL20 motor is now available online at
www.hardysgardensupplies.com

3 Subject:
I have to change our meeting to 3 pm instead of 12/00 Sorry!

4 Subject:
Could you send me those staff guidelines asap? Our dept hasn’t seen them yet. Thx.

5 Subject:

I am writing to confirm your order of 1000 coffee mugs with logo (see attached), colour
32c.

Your order no. is 66193 F/2. Please quote this number in all future correspondence.

Task 4. Rewrite the formal email into informal email and vice versa.

Formal email Informal email
1. Dear Mr Braitwaite

IPm writing to enquire about the
monitors you informed us of last month
(April). Please could you sendus a
brochure and price list?

We would also appreciate a visit from
your rep in order to get more
information about the products. Could
you ask one of themto contact
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us please?

I look forward to your reply

Yours sincerely

Euan Davis

2. Dear Carol

Thank you for your letter of October
13. Unfortunately I won’t be able to
attend your workshop in
Stockholm. Could you please send me
some information on future workshops
planned ...

Best regards

David Burns

3. Hi

Thanks for your email received last
night. Sorry for the delay in replying.
This email isto confirm we have
reserved five single rooms for Friday
October 14 and 15.

See you in Venice.

Take care

Danielle Torri

4. Just a quick note to confirm our
appointment on May 11. My flight gets
in about 11 a.m.. Any chance

somebody could pick me up at the
airport? I attach a file that I promised to
send.

See you next week.
Michelle Debois

Ex. 4 Find and correct 15 mistakes in the business letter:
February 21th
Dear Alan Green

Thanks you for your letter from February 18 and for your interest in our products.

I am sorry to hear that you won’t be able to attend our presentation on March but I hope
we can to arrange a later date. We’re planning another presentation for April 11. I attach a
copy of our latest catalogue & prize list.

Contact me again if you need any more informations.

I look forward to hear from you.

Your faithfully
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Paul Kominsky

A 2. IlpakTHuyeckue3safaHus

Creating a Team Culture

Once you decide to create a team to address some organizational opportunity or
problem, you’re faced with a decision: What kind of team should you set up? There are
three major categories of teams, including: formal, informal, and self-managed.

Formal Teams

A formal team is a team that is chartered by an organization’s management and
tasked to address specific issues or to achieve specific goals. Types of formal teams
include:

» Task forces: These are formal teams assembled on a temporary basis to address specific
problems or issues. A task force could, for example, be created by management to get to
the bottom of recent customer complaints about product quality. Task forces most often
are given deadlines for addressing their problems or issues and reporting their findings
back to management.

« Committees: Committees are long-term or permanent teams designed to perform an
ongoing, specific organizational task. Examples include safety committees required by
company liability insurance policies and employee morale committees designed to make
the workplace more fun for workers.

* Command teams: Command teams combine some aspects of a regular hierarchy with
teams because they are comprised of a manager or supervisor and all the employees who
report directly to him or her. While employee input and suggestions are often solicited,
there is no question that the manager or supervisor is in charge and that he or she will
ultimately make important team decisions. Some common examples of command teams
include disaster operations teams, company sales teams, and

management teams.

As integral parts of the official structures of the organization in which they function,
formal teams play an important role, both in facilitating communications between the
different levels of the organization, and in organizing people to get things done.

Informal Teams

Casual associations of employees that spontaneously develop within an organization’s
formal structure are known as informal teams and some observers consider them to be
more important in how work gets done than their formal team siblings. Informal teams can
form and disband anytime, anyplace, and they may arise for a wide variety of reasons.

An organization might, for example, have an informal team of employees who like to play
softball after work, or who have banded together to address problems with indoor air
pollution at a manufacturing facility, or who have decided to organize a company trip to
Las Vegas.

Informal teams are important to organizations for the following reasons:

*They foster communication among employees in different parts and at different levels of
the organization. Because informal teams are not chartered by management, they are safe
for employees to speak freely and without fear of negative repercussions.
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» They provide a way for employees who might not usually be tapped by management to
lead formal teams to practice leadership roles. While the mailroom clerk might not, for
example, be management’s leading candidate to lead the site selection committee for a
new factory, he might very well make a bang-up captain of the company bowling team.
Self-Managed Teams

The new kid on the team block, self-managed teams hold much promise for organizations
by combining the best attributes of both formal and informal teams. While self-managed
teams are most often created by a manager, when given sufficient authority and autonomy,
they quickly take on many of the roles that would

normally be served by the organization’s managers including making decisions, hiring and
firing employees, creating and managing budgets, and much more.

The most effective self-managing teams are:

*Made up of people from different parts of the organization.

*Small because large groups create communication problems.

Self-managing and empowered to act because referring decisions back up the line

wastes time and often leads to poorer decisions.

*Multifunctional because that’s the best—if not the only—way to keep the actual product
and its essential delivery system clearly visible and foremost in everyone’s mind.

1. Find in the text the following words and word combinations:

CTOJIKHYTBCS C PEIICHUEM OBITh OTBETCTBEHHBIM 34 YTO-JIH0O0
n00paThCs A0 ITTyOUHBI HEOTheMJIeMasaJdacTh

pe3yJbTaThl pacciieIoBaHus MHOTO(YHKIIMOHAJIbHBIN
JIOJITOBPEMEHHBIN BUJIMMBIN

2. Fill in the gaps with the following words:

freely hierarchy deadlines insurance attributes

1)Task forces most often are given.... for addressing their problems or issues and
reporting their findings back to management.

2) Because informal teams are not chartered by management, they are safe for employees
to speak..... and without fear of negative repercussions.

3) The new kid on the team block, self-managed teams hold much promise for
organizations by combining the best.....of both formal and informal teams.

4) Command teams combine some aspects of a regular..... with teams because they are
comprised of a manager or supervisor and all the employees who report directly to him or
her.

5) Examples include safety committees required by company liability...... policies and
employee morale committees designed to make the workplace more fun for workers.

3. Answer the questions:

1) What is a task force?

2) What types of committees are there?

3) Who is in charge for a command team?

4) Why are informal teams necessary?

5) What are the features of a good self-managed team?

4. Match the teams and their features.

Team Team characteristics
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Task forces supervisor is in charge

Committees form anytime, anyplace

Command teams on a temporary basis

Informal teams people from different parts of the organization
Self-managed teams perform an ongoing organizational task
5. Complete the mind map.

Picture 9 — Teams

]

? informal >, formal | P

£ Informal - _"-Teims-'k- 9
self-managed ¢

6. Write out the key words of the text.
7. Make up your own mind map of the text.
8. Tell about the teams using your mind map.

Reading

1. Use a dictionary to find out the meaning of the following words and word-groups.

value, conduct, to reinforce, pressure, welfare, discretionary, shareholder, legal
framework, equity, impartiality, voluntary, integrity, jeopardy, whistle-blower, to tolerate,
to implement, disclosure

2. Read the following text.

3. Say what is ethics. What is the difference in the meanings of the terms ,,ethics and
,Jaw“? What is social responsibility?

Ethics is difficult to define in a precise way. In a general sense, ethics is the code of moral
principles and values that govern the behaviours of a person or group with respect to what
is right or wrong. The source of these principles and values may be tradition, religion, or
reasoned judgments about what is best for the individual and society as a whole. Ethics
sets standards as to what is good or bad in conduct and decision-making. An ethical issue
is present in a situation when the actions of a person or organization may harm or benefit
others. Business ethics is the group of rules of conduct applied specifically to business
activities.

Ethics is not the same as law. Many ethical beliefs are formally reinforced by law, but
many are not. In practice, ethics is expressed and felt as a combination of pressures that
direct one to take or not to take certain actions. Decisions must be acceptable to many
different elements of society. An ethically acceptable decision is both legally and morally
acceptable to the larger community.

Social responsibility is management‘s obligation to make decisions and take actions that
will contribute to the welfare and interests of society as well as to the organisation‘s. Total
corporate social responsibility can be subdivided into four criteria — economic, legal,
ethical, and discretionary responsibilities.
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Economic responsibilities. The business institution is the basic economic unit of society.
Its responsibility is to produce goods and services that society wants and to maximize
profits for its owners and shareholders.

Legal responsibilities. Businesses are expected to fulfill their economic goals within the
legal framework.

Ethical responsibilities. To be ethical, organization decision makers should act with equity,
fairness, and impartiality, respect the rights of individuals, and provide different treatment
of individuals only when relevant to the organisation‘s goals and tasks.

Discretionary responsibilities. It is purely voluntary and guided by a company‘s desire to
make social contributions not mandated by economics, law, or ethics.

Because ethical standards are not codified, disagreements and dilemmas about proper
behaviour often occur. An ethical dilemma arises in a situation when each alternative
choice or behaviour is undesirable because of potentially harmful ethical consequences.
Right or wrong cannot be clearly identified. Most ethical dilemmas involve a conflict
between the individual versus the organization, or the organization versus society as a
whole.

The individual who must take an ethical choice in an organization is the moral agent.

Most people believe that individuals make ethical choices because of individual integrity,
which is true, but it is not the whole story. The values held in the larger organisation also
shape ethical behaviour. Personal needs, family influence, and religious background all
shape a manager‘s value system. Corporate culture can exert a powerful influence on
behaviour in organizations. In most companies, employees believe that if they do not go
along with the ethical values expressed, their jobs will be in jeopardy or they will not fit
in.

Managers must take active steps to ensure that the company stays on an ethical footing.
Management methods for helping organizations be more responsible include leadership by
example, codes of ethics, ethical structures, and supporting whistle-blowers.

Leadership by example. The chief executive officer and senior managers must give
constant leadership in renewing the ethical values of the organization.

Codes of ethics. They state the values or behaviours that are expected and those that will
not be tolerated, backed up by management‘s action.

Ethical structures. They represent the various systems, positions, and programmes a
company can undertake to implement ethical behaviour.

Whistle-blowing. Employee disclosure of illegal, immoral, or illegitimate practices on the
employer‘s part is called whistle-blowing. Whistle-blowers must be protected if this is to
be an effective ethical safeguard; otherwise, they will suffer and the company may
continue its unethical or illegal activities.

Vocabulary Focus

4. a) Study the meaning of the following easily confused words.

ethics (n): the study of moral standards and how they affect conduct (takes a singular
verb ), and a system of moral principles governing the appropriate conduct for an
individual or group (takes a plural verb )

ethical (adj.): consistent with agreed and more objectively defined principles of correct
moral conduct (e.g. the conduct of doctors, lawyers, and people in business).

moral (adj.): suggests a rather subjective code of right and wrong.

31



morale (n): the general level of confidence or optimism felt by a person or group of
people, especially as it affects discipline and willingness.

morals (n pl): principles of right and wrong as they govern standards of general or sexual
behaviour.

b) Complete the following sentences with the appropriate word from the list below.

1. The whole issue of  is a very complex one. As we are all different and belong to
different cultures and nationalities.

2. As aresult of their training in a highly  family, the children were brought up with a

strong sense of responsibility.

3. I always knew she was a person with no
4. 1 can‘t leave her in such a deplorable situation. This is my duty to give her my

hand.

5. Nowadays we are witnessing a great depreciation of the standard of

people.

6. Christianity can never be reduced to a mere code of
7. in the modern society is at rock bottom.

8. Nowadays we observe a complete dissolution of the principles by which society

coheres. words for reference: ethics, ethical, moral, morale, morals

Social skills

Problem-solving
1. Study the phrases in the box.
Add one expression under each
heading. Stating options
We have a number of options.
There are several ways we could
deal with this.
Balancing arguments
Let‘s look at the pros and
cons...
Let‘s discuss the advantages and
disadvantages.
On the one hand...
other hand...

On the

Changing your approach

Let‘s look at this another way.
Let‘s look at this from a
different angle.

Considering less  obvious
options

We could try...

It might be worth...

Discussing possible effects
Let‘s think about
consequences of...

If we do this then...

the

Making a decision

The solution then is to...

The best way forward is to...
Stating future action

What we‘ve got to do now is...
So the next thing to do is...

Types of plans

I. OT™MeTbTe, NPAaBUJIBbHBI HJIH HET CJIeAYIONIHe YTBEPKIACHHS.
1. Corporate objectives tell us where we want to go. True/ False
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2. Marketing plan tells us how to achieve our goals in terms of marketing. True/ False

3. Strategic management involves top and senior managers and not subordinates. True/

False

4. Strategic management does not use tools like the ‘product life cycle’ to plan

future actions. True/ False
5. The action plan tells us what we have to do now. True/ False

6. Corporate strategy and strategic management are the same things. True/ False
7. Operations management is associated with the conversion or transformation of

resources into products and services. True/ False

Planning

I1. IlpuBennTe B COOTBETCTBHE TEPMHH (CIIPaBa) U €ro onpeaesaeHue (caesa).

1. [TIlpomecc, HameneHHbld Ha oOecredeHUe
OpraHu3alvy U JTOCTUKEHHUE ONPEACICHHBIX LEIeH

Oymy1iero

a. objectives

2. Ilman, KOTOpBIM OTHOCUTCA K (DYHKIHOHHUPOBAHUIO
OpraHM3allid B IEJIOM, OLIEHKY BHYTPEHHUX M BHEHIHUX
(dakTopoB UM JACUCTBUH, HEOOXOAMMBIX JJIA JIOCTHKEHUS
JIOJTOCPOYHBIX LIEJIEN

b. budget

3. Ilnan, pa3pabaThiBaeMblii I KOHKPETHOTO TMOJIpa3eieHUs
opraHu3aiuu Ha 0oJjiee KOPOTKUI TIEPUO]] BPEMEHU

C. business
plan

4. KoHKpeTHbIi KpaTKOCPOUHBIM IUIaH, HAIICJICHHBIM Ha

JIOCTH)KEHHUE OTHOU OOILEN e

d. action plan

5. [1naH, B KOTOpOM pacKpbIBaeTcsi HoBasi chepa KOMMEpPUYECKON
NEATEbHOCTH WIIN MPUYUHBI CO3JaHNs HOBOTO NIPEATIPHUAITHUS

e.
operationalplan

6. HGJII/I " 3a1a9, KOTOPBIC PYKOBOACTBO CUUTACT H€06XO,ZII/IMI>IM
BBITIOJIHATD

f. planning

7. KpaTkoCpouHbId IUIaH IS MCHOJIHUTENS C TMEPEYHEM
KOHKPETHBIX 3aJ1a4

g. tactical plan

8. [1nan, B KOTOPOM MPOTHO3UPYIOTCA (PMHAHCOBBIE 3aTpaThl Ha
BBITNIOJIHEHUE
IPOEKTA MM KOHKPETHOM paboThl

h. strategic
plan

Business strategy

III. [TpuBeauTe B COOTBETCTBHE BBIOOP cTpaTeruu kommanuu (1-10)

C OMHMCAHUEM TOT0, YTO TO JJIsl Hee 03HaJaeT (a—j).

1. Acquisition

a. coOpaTh TOKYMEHTHI M PacCcKa3aTh COTPYAHUKAM O
MOJIOKEHUW KOMIIAHWH U TUTAHAX Ha Oyyiiee

2. Merger
integrationteams MOBBIILICHUS KauecTBa

paboThI

b. pazpaboTarh MHUPOKUI CHEKTp MEp C LEJbIO
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3. Strategic alliances

c. npuHATh ctanaaptel ISO 9000

4. Strategic planning

d. perymsipHO u JeTaTbHO CpPaBHHUBATh
OTHENIBHBIX IOAPA3LAECICHUNA B  Mpenesax
OpraHu3aluu ¢ paboToN JYUIIUX OpraHu3alui

paboty
OJTHOM

satisfactionmeasurement

5. Mission and | e. paboTaThb CHUCTEMaTHYECKM U IUIAHOMEPHO, C
valuestatements MIPUIIETIOM Ha OyyIee
6. Customer | f. co3gaTe Tpymiy JroAed, ubed 3amgadyeit Oyner

dbopmupoBaHue 00IICH KyIbTYpHI JJII HOBOM OOJIBIIICH
KOMITaHUU

7. Benchmarking

g. MPUOOpPETaTh APYrue KOMIAHUH

8. Total
qualitymanagement

h. co3gath coBMeCTHOE pEaNpHUITHE

9. Re-engineering

1. noouBathcs 100%-HOro y10BIE€TBOPEHMS KJIMEHTOB

10. A balanced scorecard

J. PECTPYKTYpPHPOBATh MPOIECCHl BHYTpU (PUPMBI ISt
MOBBITIIEHUS d(PDEKTUBHOCTH PAOOTHI

Project management

IV. Jlononuute 3tansl MeHeakMeHTa TPoekToB (1—10) HyKHBIM clTIOBOM (a—m).
The following are typical stages in project management:

1. Set a. in progress
2. Establish b. support

3. Appoint project leader and create c. objectives
4. Estimate costs and provide a d. tender

5. Put work out to f. results

6. Discuss g. teams

7. Negotiate with h. budget

8. Sign 1. contracts
9. Plan and schedule j. the work
10. Provide necessary k. proposals
11. Monitor the work 1. definitions
12. Evaluate m. Tenderingcompanies

Managers need a working understanding of group dynamics because groups are the
basic social building blocks of organizations. Both informal (friendship) and formal
(work) groups are made up of two or more freely interacting individuals who have a
common identity and purpose. After someone has been attracted to a group, cohesiveness
—a "we" feelings encourages continued membership. Roles are social expectations for
behavior in a specific position, whereas norms are more general standards for conduct in a
given social setting. Norms are enforced because they help the group survive, clarify role
expectations, protect self-images, and enhance the group's identity by emphasizing key
values. Compliance with role expectations and norms is rewarded with social

Read the text: Group dynamics
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reinforcement; non-compliance is punished by criticism, ridicule, and ostracism.
Ostracism, or rejection from the group, is figuratively the capital punishment of group
dynamics. Informal groups derive much of their power over individual through the ever
present threat of ostracism.

Mature groups that are characterized by mutual acceptance, encourage ment of
minority opinion, and minimal emotional conflict are the product of a developmental
process with identifiable stages. During the first three stages — orientation, conflict and
challenge, and cohesion — power and authority problems are resolved. Groups are faced
with the obstacle of uncertainty over interpersonal relations during the last three stages —
delusion (members believe that all the difficult emotional problems have been solved),
disillusion (the delusion of unlimited goodwill wears off, and there is a growing
disenchantment with how things are turning out), and acceptance (greater personal and
mutual understanding helps members adapt to situations without causing problems).
Committees have a widespread reputation for inefficiency and ineffectiveness because
they tend to get stalled in an early stage of group development.

Trust is a key ingredient of effective group action that is clearly evident in Japanese
management but often underutilized by American managers. When work group members
trust one another, there will be a more active exchange of information, more interpersonal
influence, and hence greater self-control. Managers who prefer either/or thinking, rely
solely on hard data, and envision the world as basically an unsafe place foster a climate of
mistrust. Political tactics such as posturing, empire building, making the boss look good,
creating power and loyalty cliques, and destructive competition need to be kept in check if
a healthy degree of trust is to be achieved.

Although a fairly high degree of conformity is necessary if organizations andsociety
in general are to function properly, blind conformity is ultimately dehumanizing and
destructive. Research shows that individuals have a strong tendency to bend to the will of
the majority, even if the majority is clearly wrong. Cohesive decision-making groups can
be victimized by groupthink when unanimity becomes more important than critically
evaluating alternative courses of action.

I. Reading Exercises:

Exercise 1. Read and memorize using a dictionary:

cohesiveness, compliance with, mutual acceptance, delusion, disillusion,
interpersonal influence, envision, mistrust, loyalty, destructive,
conformity, minority, obstacle

Exercise 2. Answer the questions:

1) What obstacles are groups faced with?

2) What is compliance with role expectations and norms rewarded with?
3) Why is trust a key ingredient of effective group action?

4) Why are norms enforced?

Exercise 3. Match the left part with the right:
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1. Mature groups that are
characterized by

a) whereas norms are more general
standards for conduct in a given social
setting.

2 When work group members
trust one another

b) because they tend to get stalled in an
early stage of group development.

3. Roles are social expectations

c) there will be a more active exchange

for behavior in a specific | of information, more interpersonal
position influence.

4. Committees have a |d) mutual acceptance, encourage ment of
widespread  reputation  for | minority opinion, and minimal emotional
inefficiency and | conflict.

ineffectiveness

Exercise 4. Open brackets choosing the right words:

Compliance with role expectations and norms is (stalled/rewarded) with social
reinforcement; non-compliance is (punished/accepted) by criticism, ridicule, and
ostracism.

Management of organization

Read the text: Organizing

Organizing is an important managerial function that translates strategy into a
systematic structure ofauthority relationships and task responsibilities. Contingency
organization design has grown in popularity as environmental complexity has increased.
Organization charts are helpful visual aids for organizers. Representing the organization’s
structural skeleton, organization charts delineate vertical hierarchy and horizontal
specialization.

The idea behind contingency design is to structure the organization to fit situational
demands. Consequently, contingency advocates contend that there is no one best
organizational setup for all situations. Diagnosing the degree of environmental uncertainty
is an important first step in contingency design. Field studies have validated the
assumption that organiza tion structure should vary according to the situation. Burns and
Stalker discovered that mechanistic (rigid) organizations are effective when the
environment is relatively stable and that organic (flexible) organizations are best when
unstable conditions prevail. Lawrence and Lorsch found that differentiation (division of
labor) and integration (cooperation among specialists) increased in successful
organizations as environmental complexity increased.

There are four basic departmentalization formats, each with its own combination of
advantages and disadvantages. Functional departmentalization is the most common
approach. The others are product-service, geographic location, and customer
departmentalization. In actual practice, these pure types of departmentalization usually are
combined.

Design variables available to organizers are span of control (the number of people
who report directly to a manager), decentralization, line and staff, and matrix. As
organizers have come to realize that situational factors dictate how many people a
manager can directly supervise, the notion of ideal span of control has become obsolete.
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Decentralization, the delegation of decision authority to lower-level managers, has been
praised as being democratic and criticized for reducing top management’s control.
Strategic business foster a high degree of decentralization. Line and staff organization
helps balance specialization and unity of command. Functional authority serves to make
staff organization more organic by giving staff specialists temporary and limited line
authority. Matrix organizations are highly organic because they combine vertical and
horizontal lines of authority to achieve coordinated control over complex projects.

Delegation of authority, although generally resisted for a variety of reasons, is
crucial to decentralization. Effective delegation permit managers to tackle higher-priority
duties while helping train and develop lower-level managers. Although delegation varies
in degree, it never means abdicating primary responsibility.

I. Reading Exercises:
Exercise 1. Read and memorize using a dictionary:

environmental complexity, contingency, relationships, responsibilities,
advantage, differentiation, temporary, staff, rigid, flexible, authority, stable

Exercise 2. Answer the questions:

1) Why is organizing an important managerial function?
2) What is the idea behind contingency design?

3) What did Burns and Stalker discover?

4) What are design variables available to organizers?

Exercise 3. Match the left part with the right:

1. Decentralization, the delegation of
decision authority to lower-level
managers, has been praised

a) as environmental complexity has
increased.

2. Contingency organization design
has grown in popularity

b) by giving staff specialists temporary
and limited line authority

3. Functional authority serves to
make staff organization more organic

c) each with its own combination of
advantages and disadvantages.

4. There  are four  basic
departmentalization formats,

d) as being democratic and criticized
for reducing top management’s
control.

Exercise 4. Open brackets choosing the right words:

As organizers have come to (deny/realize) that situational factors dictate how many
people a manager can directly supervise, the notion of ideal span of control has
(become/combined) obsolete.

The speaking module

III. Speaking Exercises:
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Exercise 1. Describe organization charts;contingency design, decentralization,
matrix organization, line and staff organization using the suggested words as in

example:

organization charts
helpful, structural, horizontal, hierarchy, visual, skeleton, structural,
delineate

example:
Organization charts are helpfulvisual aids for organizers. Representing

the organization’s structural skeleton, organization charts delineate
vertical hierarchy and horizontal specialization.

contingency design
demands, situations, uncertainty, to fit, setup, situational, all,

environmental

decentralization
democratic, reducing, authority, delegation, praised, lower-level

managers, control

matrix organization
organic, achieve, authority, horizontal, coordinated, combine, vertical,

projects, because

line and staff organization
balance, command, functional, temporary, line, by giving, unity, staff,

SCTVCS

Exercise 2. Ask questions to the given answers:

1) Question:
Answer: There are four basic departmentalization formats, each with its own

combination of advantages and disadvantages.
2) Question:
Answer: Strategic business foster a high degree of decentralization.

3) Question:
Answer: Diagnosing the degree of environmental uncertainty is an important first

step in contingency design.
The writing module

ITI. Writing exercises:
Exercise 1. Complete the sentences with the suggested words: step, advocates,

uncertainty,

fit, should
The idea behind contingency design is to structure the organization to

situational demands. Consequently, contingency contend that there is no one best
organizational setup for all situations. Diagnosing the degree of environmental is
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an important first

in contingency design. Field studies have validated the

assumption that organiza tion structure vary according to the situation.

Exercise 2. Compose a story on one of the topics (up to 100 words):
“ Organizing is an important managerial function”

“Basic departmentalization formats”

“ Design variables available to organizers”

Match terms 1- 10 with definitions a- j:

l.

2.

A decision/an objective 1s something that a decision maker seeks to accomplish or to
obtain by means of his decision.

Pilot testing/situational analysis may prevent costly mistakes. It is a trial run of
procedures and instruments that you plan to use.

. A thinker who focuses on the problem as stated and tries to synthesize information

and knowledge to achieve a solution is a problem seeker/problem solver.

With the problem avoider/problem solver, his or her goal is to maintain the status
quo. This person is actually a fearful, doubtful thinker and worries that any changes
made could lead to a mistake.

. Systems thinking/linear thinkingis a contemporary and modern approach to

problem-solving that assumes that problems are complex and related to a situation.
Brainstorming/strategic analysis is a process for generating creative ideas and
solutions through intensive group discussions.

. Managerial decisions made when the potential results of the decisions and the

probabilities of occurrence of the results are not known are made under conditions
of uncertainty/conditions of risk.

. Linear thinking/situational analysis isa simplistic approach to problem-solving that

assumes that each problem has a single solution.

Fill in the gaps.

1.L__o_is the organization that acquires knowledge and innovates fast enough to
survive and thrive in a rapidly changing environment. It creates a culture that
encourages and supports continuous employee learning, critical thinking, and risk
taking with new ideas, allow mistakes, and value employee contributions.

2. A series of interrelated sequential steps that a decision maker can use to respond to
a structured program is known as p .

3.P_s provide the employee with specific performance expectations for each
major duty. They are the observable behaviors and actions, which explain how the
job is to be done, plus the results that are expected for satisfactory job performance.

4.D -m_ p isthe sequence of events taken by management to solve managerial
problems, a systematic process that follows a sequence of problem identification,
alternative solution generation, consequences analysis, solution selection and
implementation, evaluation, and feedback.
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5. The process by which an organization deals with a major event that threatens to
harm the organization, its stakeholders, or the general publicis¢__ m__

6. It means literally a "cut" between past and future, the creation of a new direction
within the emerging historical pattern. A d___ is made creative through the freedom
which uncertainty provides.

7. C__isa condition in which a decision maker can make accurate decisions because
the outcome of every alternative is known.

8. C__ are labels or categories, or selected properties of objects. It is a word or group
of words that summarizes or classifies certain facts, events or ideas into one category.

Make up short texts using the words given.

1. Policy, unstructured problems, non-[2. Decision-making, strategic thinking,
programmed decisions, linear thinking,[problem-solver, performance standard,
conditions of uncertainty, risk, objective. intuitive decision, pilot testing.

3. Rational decision making, programmed4. Bounded rationality, systems thinking,
decision, situational analysis, problem-avoider,|decision theory, operational decision,
learning organization. decision mode.

Reading 1
a. Read the text and answer the following questions:

1. What is short-term decision-making? What is long-term decision-making?

2. What are “playing not to lose” and “playing to win” concepts about?

3. Do you agree with the author that you can be successful in any economic
environment?

4. Which recommendation in the text do you think is the most valuable one? Why?

Sound Decision Making is Vital to Success

"Just because you can, doesn't mean you should." This phrase and philosophy is
always front of mind when we're in strategic discussions or simply evaluating
initiatives at Noodles & Company. I've found it a powerful and important guidepost
for both short-term and long-term decision making, especially in today's competitive
and challenging environment. Sometimes, having the courage and discipline to say,
"No, this won't work for us," or, "Despite the pressure, we're not going to do what
everyone is doing," is ultimately the best decision for the brand.

In today's environment of extreme competition for guests, talent and capital, it is
imperative for our leadership teams to have the vision to improve the present, while
investing in and evolving the future. Our discussions and decisions can propel a
successful brand into an enduring one, turn a struggling brand around, or potentially
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waste significant resources and time, leading to the decline of a concept. That's why
the discipline around decision making and where to invest your resources is vital.

The good news is that the restaurant and retail industry does appear to be slowly
recovering from the challenging years that have been crushing for so many.
However, many concepts have been "playing not to lose" rather than "playing to win"
in order to preserve cash, remain stable and ride out the recession. I would argue that
you can be successful whatever the economic environment. In the past seven years,
we've been fortunate to have tripled in size to nearly 300 restaurants, enjoyed
positive same-store sales throughout the recession, and have created meaningful
value for our team members and investors.

As you plot the course for future success, consider the following practices we've
implemented in our decision-making process to help our management team continue
to create positive momentum, regardless of the economic climate.

Be brutally honest with yourself.What has been successful? What isn't working?
More importantly, was it a bad idea or simply too hard to execute? Are you making
your business more efficient or more complicated? Are your innovations easy for
your operators and your guests to understand? Are you implementing changes that
excite your team members and your guests? Are you setting the trends, or are you
chasing trends in an attempt to seem current?

Get in the heads and hearts of your guests.Determine your core guests, their needs,
your ability to meet their needs and opportunities to differentiate yourself from other
brands competing for those same meal occasions. For every initiative and idea,
consider how you can appeal to your current guests and create compelling reasons for
them to visit more often, without risking losing them as you strive to appeal to new
or infrequent guests. Ultimately, are you just doing something "because you can," or
1s it something your guests truly want?

Give risk a bear hug.I like to know where the fence line of risk is and lean right up
against it. In order to prioritize what activities to fund, you must understand and
establish your risk tolerance. Not all initiatives are created equal - their impacts vary
significantly. Things to consider include: the economy, consumers, your brand, your
team, timing and competition.

Protect your core.You have to know where you've been to figure out where you are
going. We all understand that a smart strategy is necessary, but it can be difficult to
have the discipline to say "no" to a flashy trend. Are you remaining true to your
brand and your guests, or are you trying to be all things to everyone? Remember,
bold ideas take clear, passionate vision.

Know when to move on.The restaurant industry is humbling - your big innovative
idea may not be as relevant to your guests as you'd hoped. Worse, your guests may
not be willing to give you credit for the idea. No question, it is very disappointing to
fail at something you believed in and supported. However, it is far worse to waste
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valuable resources that you could be utilizing elsewhere. Know when to change
course and to take what you've learned about your guests and your teams and apply it
to future opportunities.

One last point: It's important to remember that the data, trends and information you
gather are just one part of the process. Data represents factual information at a point
in time, current or historical, but you must have a vision to propel you into the future.
That involves greater risk and the unknown, so you'll need fervent belief from an
aligned leadership team in order to create the new reality you're seeking.

Reading. Collaborative Business Intelligence: Socializing Team-Based Decision
Making

a. Read the text to answer the following questions:

1. Why is decision making sometimes dysfunctional?

2. Why innovative decisions are made mostly by teams, not individuals?

3. Do you think decision making should be innovative nowadays? Why?

4. What does it take to make an innovative decision?

5. What informal information can be lost during decision-making process?

6. How can this lost informal information influence the decision-making process?

For many of us, making decisions is a challenge; for others, it can be torture.
Despite nearly half a century of work in decision support and business intelligence,
many businesses' decisions look vaguely dysfunctional.

If we examine how most organizations really make important and innovative
decisions, we see that most are made by teams (permanent or transitory) of people
rather than by individuals. It's high time we designed an effective approach to true
decision-making support-what we might call innovative team-based decision making.

In the mid-1990s, Gartner analyst Howard Dresner popularized the term business
intelligence (BI), words that suggest deep thought and extensive, rational decision
making. However, what we get from vendors and IT is closer to what we used to call
a decision support system (DSS). Dan Power (2007) identifies five classes of DSS,
within which BI fits mainly as a data-driven and, to a lesser extent, model-driven
DSS. The actual focus of BI tools is on the collection, analysis, and presentation of
largely numerical, mostly internal information to individual decision makers. The
assumption is that having provided enough "good" information, IT can stand back
and watch the business make "better" decisions.

This is only occasionally true. In recent years, much of the focus has turned to
operational BI and big data - making ever-faster, smaller decisions based on ever-
larger data sets. Yes, the world of business is spinning ever faster and daily decision
making has to keep pace, but the type of change we're experiencing now 1is
revolutionary. The social and economic fabric of our world is being torn apart and
remade in constant and repeated seismic events. Sovereign debt ratings of formerly
unassailable AAA countries are being downgraded. Previously blue-chip businesses
in every industry have fallen as new kids on the block charm Wall Street.
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Decision making needs to be fast and it absolutely must be innovative - in a
different league from what we've done before. Such decision making is a team effort,
especially for decisions that require or produce innovation. The truth is that such
innovative decision making has little to do with the explicit, largely numeric data
we've focused on for over 20 years.

Those of us who have worked in large enterprises have seen sufficient evidence
to conclude that many decisions have a rather shaky relationship with facts and
business intelligence, and limited relevance even to stated business goals. How many
successful decisions have been declared as based on "gut feel" and unsuccessful ones
blamed on "lack of reliable information"? How often have we seen political
expedience override a strongly argued rationale? Then there's the directive to "just
take one more look at the figures" when the numbers contradict the group wisdom of
the boardroom.

What are we missing? Our longtime focus on BI is blinding us to the fact that the
most effective and productive path from information to innovation is through
interaction. A few ideas do pop into our heads out of nowhere, but most of our best
ideas - useful, productive ideas that can be implemented - are born from interaction
with peers, colleagues, and even managers.

The human mind is ultimately a social construct, which leads us directly to social
networking and Web 2.0, which represents the evolving democratization of the
Internet. Creativity has been open sourced. Centralized control has given way to
geographically separated cooperation. Social media (such as Twitter and Facebook)
allow people to openly share their observations and opinions and expose themselves
to feedback. The Web has sparked our innovation, helped us cooperate, and put the
focus on teams.

Besides the people on the team, we note that in order to function, the team needs
(1) information artifacts that are used, shared, and created by the members and (2) a
web of interactions between the members. It's the way it works today, and it's also
the way it doesn't quite work - we lose so much of importance that goes on within the
work of the team, such as:

- Context. The business environment and background to the decision, the team
members involved, and initiating and closing actions.

- Interactions. All informal communication among team members and with external
parties, including meetings (face-to-face and electronic), telephone calls, instant
messages, tweets, and even e-mail, if not stored centrally.

- History. The performance of team members, the unfolding of thought processes
leading to options considered and discarded, the timing of events and when
information was requested/received, and a formal record of how innovation occurred.
- Consequences. Closing the loop between expectations set in the decision and what
actually happened in the real world.

A typical example is a team brought together to investigate and plan the CEQO's vision
of a new process. Its members come from across the business and from IT, bringing
their skills and knowledge of process and information needs, approaches, and tools.
After the CEO briefs the team, members begin to gather documentation on their PCs
or even in a content store or team room tool. As the project progresses, the team
interacts with one another, using and creating further information.
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When a new team member comes on board, the only information about what has
occurred so far is what exists in the team's formal documents. Knowledge about
previously discarded options exists only in the heads of the original team members,
and the new team member wastes time and energy exploring invalid options.
Eventually, the team concludes on a new strategy and plan for the process, and
presents it to the CEO, who is only partially satisfied. Some information had been
lost - the only record of the CEO's briefing is in the participants' handwritten notes,
which are inconsistent and incomplete. The team returns to work suitably chastened.

The lost information and undocumented work points clearly to a need for some
mechanism to formalize the team's process and progress.

b. Explain the following concepts in English and translate them:

. business intelligence (BI) 2. blue-chip business

. decision support 4. Web 2.0

. AAA countries 6. rationale

. Find phrases in the text that mean the same:
. The most important part of a period

. To move as fast as someone else

. To be much better than someone else

. Historically important objects

WO~ 6&

Top 10 Business Plan Mistakes

. What can you do to avoid or to correct language mistakes in your business plan?

. What style should be your business plan?

. What are the best means to present your business plan effectively?

. What sections should be there in a business plan?

. How should one write a business plan if he/she doesn’t want to reveal confidential
information?

6. What can you include in the appendix of a business plan?

7. To what extent are assumptions acceptable in a business plan? Why?

8. Why are risks inevitable in any business? How should risks be presented in a
business plan?

9. How can a business compete directly and indirectly?

10. What definite information should be included in a business plan?

wn kA W=

When it comes to creating a business plan that attracts investors, these tips will
help you get it right the first time.
Every business should have a business plan. Unfortunately, despite the fact that many
of the underlying businesses are viable, the vast majority of plans are hardly worth
the paper they're printed on. Most "bad" business plans share one or more of the
following problems:
1. Spelling, punctuation, grammar and style are all important when it comes to
getting your business plan down on paper. Although investors don't expect to be
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investing in a company run by English majors, they are looking for clues about the
underlying business and its leaders when they're perusing a plan. When they see one
with spelling, punctuation and grammar errors, they immediately wonder what else is
wrong with the business. But since there's no shortage of people looking for capital,
they don't wonder for long--they just move on to the next plan.

Before you show your plan to a single investor or banker, go through every line of
the plan with a fine-tooth comb. Run your spell check--which should catch spelling
and punctuation errors, and have someone you know with strong "English teacher"
skills review it for grammar problems.

Style is subtler, but it's equally important. Different entrepreneurs write in different
styles. If your style is "confident," "crisp," "clean," "authoritative" or "formal," you'll
rarely have problems. If, however, your style is "arrogant," "sloppy," "folksy,"
"turgid" or "smarmy," you may turn off potential investors, although it's a fact that
different styles appeal to different investors. No matter what style you choose for
your business plan, be sure it's consistent throughout the plan, and that it fits your
intended audience and your business. For instance, I once met a conservative
Midwest banker who funded an Indian-Japanese fusion restaurant partly because the
plan was--like the restaurant concept--upbeat, trendy and unconventional.

2. Once your writing's perfect, the presentation has to match. Nothing peeves
investors more than inconsistent margins, missing page numbers, charts without
labels or with incorrect units, tables without headings, technical terminology without
definitions or a missing table of contents. Have someone else proofread your plan
before you show it to an investor, banker or venture capitalist. Remember that while
you'll undoubtedly spend months working on your plan, most investors won't give it
more than 10 minutes before they make an initial decision about it. So if they start
paging through your plan and can't find the section on "Management," they may
decide to move on to the next, more organized plan in the stack.

3. Every business has customers, products and services, operations, marketing and
sales, a management team, and competitors. At an absolute minimum, your plan must
cover all these areas. A complete plan should also include a discussion of the
industry, particularly industry trends, such as if the market is growing or shrinking.
Finally, your plan should include detailed financial projections--monthly cash flow
and income statements, as well as annual balance sheets--going out at least three
years.

4. A business plan is not a novel, a poem or a cryptogram. If a reasonably
intelligent person with a high school education can't understand your plan, then you
need to rewrite it. If you're trying to keep the information vague because your
business involves highly confidential material, processes or technologies, then show
people your executive summary first (which should never contain any proprietary
information). Then, if they're interested in learning more about the business, have
them sign noncompete and nondisclosure agreements before showing them the entire
plan. [Be forewarned, however: Many venture capitalists and investors will not sign
these agreements since they want to minimize their legal fees and have no interest in
competing with you in any case. ]

5. Do not get bogged down in technical details! This is especially common with
technology-based startups. Keep the technical details to a minimum in the main
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plan--if you want to include them, do so elsewhere, say, in an appendix. One way to
do this is to break your plan into three parts: a two- to three-page executive summary,
a 10- to 20-page business plan and an appendix that includes as many pages as
needed to make it clear that you know what you're doing. This way, anyone reading
the plan can get the amount of detail he or she wants.

6. By their very nature, business plans are full of assumptions. The most important
assumption, of course, is that your business will succeed! The best business plans
highlight critical assumptions and provide some sort of rationalization for them. The
worst business plans bury assumptions throughout the plan so no one can tell where
the assumptions end and the facts begin. Market size, acceptable pricing, customer
purchasing behavior, time to commercialization--these all involve assumptions.
Wherever possible, make sure you check your assumptions against benchmarks from
the same industry, a similar industry or some other acceptable standard. Tie your
assumptions to facts.

A simple example of this would be the real estate section of your plan. Every
company eventually needs some sort of real estate, whether it's office space,
industrial space or retail space. You should research the locations and costs for real
estate in your area, and make a careful estimate of how much space you'll actually
need before presenting your plan to any investors or lenders.

7. _ Just as it's important to tie your assumptions to facts, it's equally important to
make sure your facts are, well, facts. Learn everything you can about your business
and your industry--customer purchasing habits, motivations and fears; competitor
positioning, size and market share; and overall market trends. You don't want to get
bogged down by the facts, but you should have some numbers, charts and statistics to
back up any assumptions or projections you make. Well-prepared investors will
check your numbers against industry data or third party studies--if your numbers
don't jibe with their numbers, your plan probably won't get funded.

8. _ Any sensible investor understands there's really no such thing as a "no risk"
business. There are always risks. You must understand them before presenting your
plan to investors or lenders. Since a business plan is more of a marketing tool than
anything else, I'd recommend minimizing the discussion of risks in your plan. If you
do mention any risks, be sure to emphasize how you'll minimize or mitigate them.
And be well prepared for questions about risks in later discussions with investors.

9. It's absolutely amazing how many potential business owners include this
statement in their business plans: "We have no competition."

If that's what you think, you couldn't be further from the truth. Every successful
business has competitors, both direct and indirect. You should plan for stiff
competition from the beginning. If you can't find any direct competitors today, try to
imagine how the marketplace might look once you're successful. Identify ways you
can compete, and accentuate your competitive advantages in the business plan.

10. A good business plan presents an overview of the business--now, in the short
term, and in the long term. However, it doesn't just describe what the business looks
like at each of those stages; it also describes how you'll get from one stage to the
next. In other words, the plan provides a "roadmap" for the business, a roadmap that
should be as specific as possible. It should contain definite milestones--major targets
that have real meaning for your business. For instance, reasonable milestones might
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be "signing the 100th client" or "producing 10,000 units of product." The business
plan should also outline all the major steps you need to complete to reach each
milestone.

Writing a business plan is hard work--many people spend a year or more writing
their plan. In the early, drafting stages, business plan software can be very helpful.
But the hard part is developing a coherent picture of the business that makes sense, is
appealing to others and provides a reasonable road map for the future. Your products,
services, business model, customers, marketing and sales plan, internal operations,
management team and financial projections must all tie together seamlessly. If they
don't, you may not ever get your business off the ground.

b. Match headings with the paragraphs:

a) You claim there's no risk involved in your new venture.

b) You claim you have no competition.

c¢) The plan is too detailed.

d) The plan is incomplete.

e) The plan presentation is sloppy.

f) The business plan is really no plan at all.

g) The plan makes unfounded or unrealistic assumptions.

h) The plan is too vague.

1) The plan includes inadequate research.

) The plan is poorly written.

Marketing: The all Important Tool for a Successful Business

You may have a good product or service that you believe is essential and marketable,
yet customers will not exactly beat a path to your door. You still have to sell it to
them and at a profit. Customers won't begrudge you a profit, if you give them what
they need, when they need it, with quality always a priority - and that's marketing.
Marketing is the crucial area which will decide the fate of your business, big or
small. Success of a business will largely depend on effective marketing. Small
businesses may have some advantages over the larger ones, being able to move
quickly, change course more easily and offer better personalized services at less cost.
Successful marketing consists of nine basic areas.

1.

Research and identify the potential of your product or service in relation to the
market. The composition and size of the marketplace and your proposed share will
form the base. You should analyze your potential customers and competitors and
anticipate their reactions to your business coming on the scene. Also important is the
state of your market, whether it is new and growing; has reached maturity with little
room for expansion; or it has reached saturation point and is on the decline.

1.

Marketing can take the form of:

Direct Selling - will give you complete control, immediate feedback, quick response
and higher profits. The negative aspects will be the need to arrange for delivery,
product return costs, advertising and sales promotion costs. Also, it will call for a
maximum effort from you.
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Distributors - a distributor will stock your products, and also others, and sell to
retailers and end-users. You will carry less inventory, sales will be in bulk, while the
negatives will be lower profit margins, possible irregular feedback and could lead to
problems in production scheduling.

Agents - agents will sell your products for a commission to be paid after a sale, with
the advantages to you being lesser costs for reaching markets, larger sales through
intimate knowledge and their contacts in the market. Disadvantages will be little
loyalty, shared attention and difficulty in planning inventory.

Retailers - Probably the most common way for goods to reach the retailers is through
wholesalers or distributors. Advantages will be good access to customers, a sound
knowledge of the markets, effective presentation, and quick introduction to the
marketplace, through advertising and sales promotion. Negatives would be shared
attention, possible higher product returns, little control over pricing and difficulty in
forecasting demand.

Strategic Alliances - This is a general term to include joint ventures, joint production
or marketing agreements. It works on the basis of your forming an alliance with a
company that is already well-established and also strong in an area where you are
weak. You share the profits, ownership, a good share of the market and so on. Risks
also have to be shared, as well as the advantages.

Franchising - Licensing or other forms of agreements where others are given the right
to market your products or services. Advantages are rapid expansion, receipt of a
substantial fee and possible royalties and commissions, promotion and recognition of
your products in the marketplace. Disadvantages will be to guarantee an established
market, cost of providing training, site selection, ensuring constant product quality

and so on.

1.

It is important to establish an effective price structure based on a sound pricing
policy. Keep in mind the four different phases: manufacturing, distribution, retailing
and direct sales to customers. The price structures will have to take into account: the
prime cost, overheads, margins, markup, sales taxes and so on. If you plan to export,
a completely different price structure has to be worked out, which could generally be:
prime cost or ex- factory cost plus a percentage margin. In Canada, a new costing
method called the 'Profit Velocity' is being adopted to maximize profits.

1.

A very important aspect of successful marketing is conducting consumer research
and analysis, periodically. This will reveal the features of your product or service, the
problems or defects and the actual acceptance level of your products in the
marketplace. With this information, you could decide whether to improve or expand
your current lines, to introduce new ones, or change your strategy. Independent
surveys and your direct contact with customers may well surprise you with their
feedback.

1.

You may have a good product or service but you still have to inform the marketplace
about it. You also have to compete with other businesses already on the scene.

Depending on your budget some of the promotional tools you could use would be:
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television, newspapers, magazines, flyers, bill-boards, presentations, websites,
networking and a host of others.

1.

All businesses need objectives and sales targets to keep your business on
track. Your projected sales forecasts and your actual performance will show you
the degree of success of your marketing efforts. The overall picture may look good
but you must break it down into different categories such as: direct sales,
distribution sales, agent's sales, retail sales. Break the dollar values into regions,
stores, outlets and products, and then an overall picture will appear. Further
analysis will tell you the strengths and weaknesses and enable you take corrective
action where necessary.

1.

Your marketing strategy is the key for successful marketing. Your business plan
would have included a sound marketing strategy. When compared to the actual
performance, you can see how well your planned strategy has worked. The cash flow
'liquidity' will also be an indication whether your marketing plan needs change.

1.

Budgets are schedules showing anticipated incomes and expenditures over a given
period of time. They become an important and integral part of your business plan. A
sound marketing budget must include detailed projections of incomes and
expenditures by product categories, among others, projected over short and long
periods of time. Projected costs should include: selling, distribution, promotion,
discounts, provisions for returns, taxes, commissions and, importantly, a contingency
factor.

1.

All good business plans will contain a contingency plan for the marketing area also.
Markets are sometimes unpredictable and, especially during unstable economic
times, a sound flexible contingency plan is an essential part of any business. Your
plan could be based on a short term and a long term basis and your initial research
and the subsequent constant surveys will help and guide you to do this.

Marketing is a very exciting and challenging area of activity in any type of business
or service. An initial detailed research carried out will be the guidelines to work out a
base from which to form a marketing plan, and a sound understanding of the
information available with diligent analysis, coupled with your initiative and
innovative thinking, will be the key to successful marketing.

b. Fill in the gaps in the text with subheadings and take notes of main ideas:

¢. Match words to make collocations consulting the text. Translate the phrases.

1. personalized 1. presentation
2. essential 1. company

3. saturation 1. service

4. direct 1. control

5. complete 1. knowledge
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6. immediate 1. selling
7. quick 1. product
8. sound 1. feedback
9. effective 1. point
10. well-established | 1. response

D. Fill in the gaps with prepositions consulting the text and make your own

sentences with the phrases.

1. Tosell _ aprofit

2
3
4. To arrange
5. To have sales
6.

7. To compete
8. To keep business
9.Akey
1

. To have advantages
. To offer personalized services
__delivery
__bulk
To sell a product

___competitors
_less cost

a commission.

other businesses

track

successful marketing
0. A diligent analysis coupled

initiative

e. Define the terms in English:

1. personalized services [2. expansion

3. saturation point 4. direct selling

5. sales promotion 6. profit margin

7. wholesaler 8. distributor

9. retailer 10. joint venture

11. royalty 12. margin

13. liquidity 14. contingency factor

F. Translate the underlined sentences.
G. Give synonyms to the words in bold in the paragraph “Positive objectives”.
Speaking

Logo creation
Make a list of easily identifiable logos (at least 3), which stand as recognizable symbols
of a company, print these logos, make cards with them and bring the cards to class.
Sswap cards with your group mates. Select one card and reinvent the logo shown.
Present a newly designed logo /corporate emblem and describe its strengths.

Advertisement audience portfolio creation
Find and cut out 3 advertisements, bring them to class. Discuss all prepared
advertisements with your group mates, try to determine the age, gender and any other
features of an audience the advertisement is targeted at and give reasons for your ideas.
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Marketing campaign
Design a marketing campaign. In class choose a product/business to design a marketing
campaign. Form several teams. Each team prepares a presentation, which includes
information about a developed logo, packaging, print ads, and television or radio ads for
this product/service and how to make people buy this product/ use this service. Then
each team gives a presentation in class, while the remaining students act as executives
in charge of selecting a marketing scheme and ask presenters additional questions.

A2. BoripochI UIs1 00CYKIeHUS
KoppekTHuBHBIN Kypc
Can you just introduce yourself to other guests?
Are you looking for anything in particular?
Is there anyone who can get me a glass of water?
Is there anything else I can help you with?
Did you attend the seminar?
Can you spell words?
Can you do something about this?
Are you still eating that chocolate?
Can you take our orders now?
. Do you serve meals?
. Is there anything I can get for you?
. Did you save the time?
. Do you stock any fashion magazine?
. Are you a sober (serious and calm) driver?
. Can we talk?
. Did you say anything to my friend?
. Are you just going to stand there whole day?
. Do you require a security deposit?
. Did you see any lion?
. Is there any restaurant available?
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IlepeyeHb KOHTPOJILHBIX BONPOCOB 0 TeMe «Whatismanagement?»
Discuss the following questions.
. Planning is looking ahead, and control is looking backl. Comment.

. If planning involves a rational approach to selected goals, how can goals or objectives
be a type of plan?

N —

3. Since people must occupy organization positions, and since an effective organization
depends on people, it is often said that the best organization arises when a manager

hires good people and lets them do a job in their own way. Comment.

4. List and evaluate external factors affecting staffing. Which ones are most critical

today? Explain.

5. The "assessment center" is a technique for selecting and promotingl managers. The

candidates take various psychological tests, engage in management games, participate
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in a leaderless group discussion of some problem and are observed by their evaluators

who also interview them from time to time.

Would you like to participate in such a center? Why, or why not?

7. Performing the function of evaluating, how would you measure the productivity of
managers and other knowledge workers?

o

3ananue 2. llepeyeHb KOHTPOJIBHBIX BOIIPOCOB 110 TeMe
«TheRequirementsforthemanagers»

1. What is management? Is it an art or a science? An instinct or a set of skills and
techniques that can be taught?
2. What do you think makes a good manager? Which four of the following qualities do
you think are the most important?
A. being decisive: able to make quick decisions
B. being efficient: doing things quickly, not leaving tasks unfinished, having a tidy
desk, and so on
C. being friendly and sociable
D. being able to communicate with people
E. being logical, rational and analytical
F. being able to motivate and inspire and lead people
G. being authoritative: able to give orders
H. being competent: knowing one's job perfectly, as well as the work of one's
subordinates
I. being persuasive: able to convince people to do things
J. having good ideas
K. being highly educated and knowing a lot about the world
L. being prepared to work 50 to 60 hours a week
M. wanting to make a lot of money
3. Are there any qualities that you think should be added to this list?
4.Which of these qualities can be acquired? Which must you be born with?

3ananue 3. Ilepeyensn KOHTPOJIbHBIX BOIIPOCOB o TEMe
«Timemanagementandplanning»

1. What values do the cultures of Northern Europe and the USA attach to time
management? What aspects are cultures in the Middle East and Latin America focused
on regarding time management and business relationships? Which style of time
managementdo you prefer?

2. What aspects of culture should Europeans be aware of when dealing with Japanese or
South Korean businesses?

3. What does the term time management mean? Why is it a key element of managerial
success today? Prove your opinion.

4. What is the starting point for time allocation? What does your time cost the
organization? Why do you think so?

5. Are establishing goals and setting priorities the basic items of time management? Why
do you think so? Arrange the items on the list in order of their importance and then try
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to divide them into specific tasks in accordance with the following situation: Imaging,
you are the project manager (superintendent) and you may see 4 goals and priorities
within your project: information, money, time, and scope of work. Let it be a long-
term project.

6. What do you think about the principle of tasks or authorities delegation to your
subordinate? Is it a key question of time management?

7. Why should we do most important work when most alert. In what part of your working
time do you prefer to develop highpriority items? Does your mentally alert influence on
your efficiency?

8. Why should you group activities together? Do you set aside a period of time to read all
your mail and answer all your phone calls or not? Does this help you make the most
efficient use of your time? Comment your opinion, please.

3ananue 4. llepeyeHb KOHTPOJIBHBIX BOIIPOCOB 110 TeMe
«Managementoforganization»

1. What is management?

2. Which factors constitute managerial work?

3. Which resources does a company usually possess? Who makes decisions about these
resources?

4. Does hierarchy influence the functions that managers perform?

5. What are the main levels of management?

6. What titles do managers at each level bear?

7. What is the essence of conceptual skills of a manager?

8. Which managerial skills are the most significant?

3ananue 5. [lepeyeHb BONPOCOB MO TeMe /IJIsl YCTHOTO 00CY K/1e€HUsI M0 TeMe
«MANAGERS. JOB DESCRIPTION/THE REQUIREMENTS FOR THE
MANAGERS»

DISCUSSION QUESTIONS

1. Working with a partner, read the following statements and underline the key words that
describe the qualities of an entrepreneur.

2. There are two things that entrepreneurs have that others do not. One is a kind of
visionary imagination to spot a commercial opportunity where others simply do not see it.
And the Second is the ability to persevere in the face of skepticism or criticism even the
fear of failure.

George Smith, Harvard University
3. Entrepreneurs perform the function of creative destruction. They rethink conventional
assumptions and discard those that no longer apply. They reform or revolutionize the
pattern of production by exploiting an invention or an untried technological possibility for
production, by opening up a new source of supply for materials or a new outlet for
products, by reorganizing industry.
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Joseph Schunipeter, Harvard University

4. Drawing upon some of the key words and phrases used above to describe entrepreneurs,
write a definition of an entrepreneur with your partner. Share this definition, with the
whole class.

3ananue 6. IlepeyeHbKOHTPOJIBHBIXBONIPOCOBNIOTEMe « Time management and
planning»

1. What does the term decision making in narrow and broader senses mean? List the steps
in the decision making process, and describe each of them.

2. What was the main idea of Sipco managerial decision in order to boost the productivity
of the company? What was the effect of such decision?

3. Describe the process of team decision making? What are the advantages of such
method? Does the team decision influence on the final decision quality or not?

4. What does the term risk mean? Differentiate between speculative and pure risk.

5. Identify and give an example of each of the four methods of dealing with risk. Can a
company avoiding a risk be a winner in the marketplace?

3ananue 7. llepeyeHb BONIPOCOB 110 TeMe ISl YCTHOTO O0CYKACHUS 110 TeMe
«Teamwork»

1. Give us example when you were part of a team. What was your role in the teamwork?
How did you contribute to this task group? How often did you interact with other team
members?

2. Have you ever had an experience where there were issues or strong disagreement

among the team members? What did you do?

Have you ever been a project leader in a team? How did you handle/face issues?

4. Have you been a team leader? Describe your role as a team leader. Tell us about the
challenges you faced in trying to resolve issues among team members. What could you
have done to be more effective?

W

3ananmue 8. IlepeyeHb KOHTPOJIBLHBIX BOIMPOCOB 110 TEMe:

1. What is leadership?

2. According to the text, are leaders born or made?

3. Which factors make a good leader?

4. Which personal traits are essential for an effective leader?

5. What does it mean "to have social and emotional maturity"?

6. Which styles of leadership are mentioned in the text?

7. Which style is the best one?

8. Different business situations call for different management styles. Which kinds of
situations need to be tightly managed and which loosely managed?

3ananue 9. IlepeyeHb KOHTPOJIBHBIX BONIPOcoB 1o Teme «Marketing»
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. What is marketing about?

. What makes customers buy a certain product?

. What business areas should you research for successful marketing?

. What kinds of costs are there in marketing? Which costs are projected?
. What is the function of distributors in marketing?

. How is price formed? What are the phases in pricing policies?

. Why are contingency plans necessary in marketing?

. What are the common promotional tools in marketing?

O~ ON DN B~ W —

3ananmue 10. IlepeyeHb KOHTPOJIBHBIX BONPOCOB 0 TEMe
“Typesofmanagement”

During which management phase are overall organizational objectives established?
What personal qualities do you think good managers should have?

Which of the four management functions do you think is the most important? Why?
Why are interpersonal skills essential for effective management?

Why is staffing considered an ongoing managerial duty?

What major risks do businesses face in today’s fast-changing world?

Give an example of a well-known company that managed/didn’t manage to handle risk.
Mention the type of risks.

N sE L=

3ananmue 11. IlepedeHb KOHTPOJILHBIX BONPOCOB 1O Teme “Administration”

. Who is a public administrator?

. What are the responsibilities of the government?

. What are the purposes of public administration?

. Why are there so many definitions of public administration?

. From your point of view, is public administration a science or an art? Why?
. What are the functions of public administration?

. What are the drawbacks of the traditional view of public administration?

. What is the modern view on public administration?

. What are the elements of public administration?

O 00 1N DN B W —

3ananme 12. IlepeyeHb KOHTPOJIBHBIX BONPOcoB mo Teme “Supply Chain
Management”

Read the following statements and answer the questions.

1. If your company makes a product from parts purchased from suppliers, and those
products are sold to customers, then you have a supply chain.

- What is a supply chain?

- What does the complexity of the supply chain depend on?

2. A simple supply chain is made up of several elements that are linked by the
movement of products along it. The elements of the Supply Chain include customer,
planning, purchasing, inventory, production and transportation.

- What is the essence of each element?

- How are these elements interconnected?
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9.

- Why does supply chain start and end with customers?

3. To ensure that the supply chain is operating as efficient as possible and generating
the highest level of customer satisfaction at the lowest cost, companies have adopted
Supply Chain Management.

- What is SCM?

3ananue 12. IlepeyeHb KOHTPOJIBbHBIX BONPOcoB 10 TeMe “Financialflow”

1. What is finance? Define business finance.

2. Define the types of finance.

3. Discuss objectives of financial management in logistics.

4. Discuss the role of a financial manager in a company.

5. Explain the importance of financial management.

6. Define the various sources of financing. Discuss their advantages and
disadvantages.

3ananue 13. IlepeyeHb KOHTPOJIBLHBIX BOIIPOCOB 1O TeMe «Newspapers»

. Do you think that the internet and television will eventually make books/newspapers

obsolete?

Is there a newspaper that you have read more than once?

What newspapers have you recommended for other people?

Do you read newspapers based on recommendations?

Have you ever tried to read a newspaper in English?

What are some of the newspapers that were recommended to you?
What factors are important to you when choosing a book to read?
What is the funniest article you have ever read?

Do you often read newspapers before go to bed?

10.Do you have any ideas for a story for you to write?

11

NownkLh =

.How do you choose the books/an article you are going to read?
12.

What genre of book do you enjoy most?
3ananmue 14. IlepeyeHb KOHTPOJIBbHBIX BONPOCOB 10 Teme «Letterwriting)

What can you say about letter writing in the UK?

What can you say about letter writing in the USA?

What can you say about letter writing in Russia?

What do you know about the structure of business letters?
Can you give an example of resume?

Can you give an example of CV?

Can you give an example of enquiry?

Baok B. 3agaHusi peKOHCTPYKTHBHOIO YPOBHA («KyMeTb»)

B1. IIncomenHast padora (dcce)
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1. Employees are your most important resource—a resource that is much more productive
when it is energized.

2. Technical Skills as an ability of a manager

3. Managers Skills: Who Needs What?

4. Prepare oral compositions: «The decision making process and its role for earning
additional company’s profitsy and «Risk management in the marketplace». Let’s
discuss them within our classes.

5. Prepare the oral composition, «Time and its role in management projects». Describe the
schedule of your working day. Let’s discuss your composition within our classes.

6. Do you agree with the statement? Give your reasons.

_If we face a recession we should not lay off employees. The company should scarify a
profit. It‘'s management risk and management‘s responsibility. Employees are not guilty;
why should they suffer?‘

Akio Morita (1921-1999), co-founder of Sony

7. Prepare oral compositions: «The decision making process and its role for earning
additional company’s profitsy and «Risk management in the marketplace». Let’s
discuss them within our classes.

8. What does programmed decision mean? Show its advantages and disadvantages. Prove
your answer. Give some examples of manager’s programmed decisions.

9. What does non-programmed decisionmean? Show its role for the company’s
improvement. Give some examples of managers’non-programmed decisions that have
produced some additional benefits for your company.

10.Logistics management in the General management system

11.Talent management in the organization

12.0rganization of management in the field of education

13.Comment on the quotation. If you don’t make mistakes, you’re not working on hard
enough problems. And that’s a big mistake.

14.Discuss the quotations given. What are they about? Give a title for each quote. Find
other quotations that may reflect any aspects of operations management.

1. The best, most efficient, most profitable way to operate a business is to give
everybody in the company a voice in saying how the company is run and a stake in the
financial outcome, good or bad .... A business should be run like an aquarium, where
everybody can see what’s going on — what’s going in, what’s moving around, what’s
coming out. That’s the only way to make sure people understand what you're doing,
and why, and have some input into deciding where you are going. Then, when the
unexpected happens, they know how to react and react quickly. (Jack Stack, “The Great
Game of Business”)

2. Values should underpin Vision, which dictates Mission, which determines Strategy,
which surfaces Goals that frame Objectives, which in turn drives the Tactics that tell an
organization what Resources, Infrastructure and Processes are needed to support a
certainty of execution... While successful leaders address all four areas, the best
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leaders always start with why followed very closely by who. Then, and only then, do
they work on the design of what and how. (Mike Myatt)

3. The first rule of any technology used in a business is that automation applied to an
efficient operation will magnify the efficiency. The second is that automation applied to
an inefficient operation will magnify the inefficiency. (Bill Gates)

15. Why is Steve Jobs recognized as the most talented manager of the world? Give
examples and prove your opinion.

16. Write an essay giving reasons for your point of view and including relevant examples
from your knowledge and experience. Write at least 250 words.

Efficient management is crucial for survival and success in today’s turbulent world.

B2. Temaruka pedeparon

1. How to become an excellent manager

2. Getting a promption

3. Managers working for an American company

15.What is the main time management guidelines suggested over the years? Comment
each of them from your point of view.

16.Imagine you are a top manager. What are the main things you should always do? What
questions should you ask yourself in deciding what tasks to delegate to your
subordinates? Commentthem, please.

17.1dentify and describe a great manager. What makes him or her stand out from the
croud?

18.Have you ever seen an ineffective manager? Describe the causes and the consequences
of the ineffectiveness.

19.Do you belong to the people who are comfortable with a nine-to-five existence? 4.
Would you like to own your own business. Why or why not? If so, would you prefer to
buy an existing business or start one yourself? Explain.

20.Speak about functions a good manager should perform. Who do you think are better
managers men or women? Why? Give your reasons. Compare your opinion with other
students’ opinions.

21.Speak about the ways to promote a new product. Is it an easy thing on a competitive
market?

22.Two meanings of the word “organization”.

23.Internal organization of a business.

24 . How does formal organization differ from informal organization?

25.What are some of the principles of organization mentioned in the text?

26.What is the main advantage of a line-and-staff organization over a line organization?

27.Formal and informal factors of hiring and promoting employees in the organization

28.Fundamentals of system analysis theory: quality and choice

29.Communication in innovation

30.The image of a modern leader

31.The aim of warehousing management? What technologies does it use?
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B3. TemaTuka npe3eHTalNi

8. The Management Pyramid
9. Top management
10.Middle management

11.Comment the Pareto Principle of time management. Why should your as a top manager
concentrate your efforts and time on those critical to the completion of the overall

project?

12.Napoleon always refused to reply to letters for six months because he believed that
most of the problems raised in the correspondence either would be solved or forgotten
in that time comment on Napoleon’s unique approach to time management.

8. Company structure

9. US Company
10.Management organization
11.Managers in the USA
12.Managers in Europe
13.Managers in Russia

Baok C. 3ajannsi NpaKTUKOOPHEHTHUPOBAHHOTO YPOBHSA /ISl AMATHOCTHPOBAHMS
¢pOpMHUPOBAHHOCTH KOMIIETEHIUN («BJIAAETh))

Cl. HepequL JAMUCKYCCHOHHBIX TECM JIA IIPOBCIACHUA IleﬁaTOB, IlI/ICKVCCI/Iﬁ

1. duckyccus Ha TeMy: «Ecau s BBIMTparo J0TEPERO, TO. .. »
2. Muckyccus Ha temy: «The house / flat of my dreamy.
3. HuckyccusinareMy: «Paper bags or plastic bags: which are the best»

4. . JIuckyccusHatemy«The skills required for me in order to have the managerial
success within the company I am working fory.

3aganmue 3 Teamwork. «Time and its role in management projects» Use the prompts
below: usability, advantages and disadvantages, most common applications, ease of use

and prospects of developing. Share your opinion with the group mates.

Expressions for discussions

Discussion.
I would like to begin the discussion on the
subject by saying that...
First of all I must say...
I’d just like to say...
I think (suppose, guess, believe, dare say)...
In my opinion...
Well, my opinion is...
If you ask me...
AsIseeit...
My point of view is...

Agreeing. Disagreeing.
I quite agree here.
I’m of the same opinion.
It goes without saying that...
I’m not sure.
I doubt it.
I’m afraid I don’t agree.
I object to it.
I generally disagree
I can’t agree with you.
Don’t you agree that...?
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There is one more thing to be noted.
In addition...

I think you’re mistaken.
I don’t think you are right.

You may be right, but... Nothing of the kind.
[ wouldn’t say that... On the contrary!
On the one hand... On the other hand... Certainly not.
Generally speaking... Certainly.
It depends. Exactly.
Definitely.
Absolutely.
Beyond all doubt.

I’m afraid I don’t know much about...
Well I don’t think...

I don’t quite see what you mean,

I’m afraid.

C2. TemaTHKa poJieBbIX HI'D

1. You are senior managers at a hi-fi manufacturer. Your company is losing market share.
You strongly suspect your main rival is using unfair methods to promote its products.
For example, you are almost sure that your rival has been:

b. making cash payments to main dealers;
c. offering expensive gifts to important customers.

2. Role play an interview about decision-making process in the restaurant
industry. Work in pairs and ask each other the following questions:

What is your business?

Has your business been successful? Why?

What isn’t working in your business?

What your ideas were hard to execute?

Are you making your business more complicated? Why?
Are your innovations easy for your clients to understand? Why?
Are you setting the trends? Give examples.

What are the needs of your clients?

9. How do you differentiate yourself from other brands?
10.How can you appeal to your guests?

11.What business activities are priorities for you?

12.Where is the fence line of risk for you?

13.What are your business objectives?

14.Are you trying to be all things to everyone? Why?

PN B =

3. Work in pairs. Role play the following situation. Use phrases from the box above
to discuss the problems.
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A team of six multinational staff is managing a number of apartment blocks in Nice,
France. However, one of the team is unhappy. The employee is difficult to work with and
uncooperative.

Student A. Team Leader
¢ You meet a member of your team who is

uncooperative and unhappy.

¢ Find out what the problems are.

¢ Try to offer solutions so that the employee
performs better as a member of your team.

Student B. Team Member
e You meet your team leader to discuss your performance at work. You are unhappy for
the following reasons:

e You feel you are working harder than everyone else. You are always the last to leave
work.

¢ Your hard work is not recognised and appreciated by the team.

¢ You recently married and are missing your partner and young child.

e You do most of the boring paperwork for letting the apartments while your colleagues

are given more face-to-face contact with clients. You are not happy with how the
workload is being distributed.

¢ You think the team leader is too young and inexperienced, and is not managing the team
well. This is the main reason why you are unhappy.

Role play

Imagine you are speaking with an English businessman. Ask him a few questions
about:

* English newspapers

 English radio

» English television programmes

Tell him what television programmes you like.

C3. Keiic-3axaua.

Case study (What is management?)

CASE STUDY
Background
Hi-Style, a family-owned company based in Manchester, makes fashionwear for 18- to 30-
year-olds. Its branded merchandise, ETC, is sold throughout Western Europe. The
company's image is of fashionable clothing at competitive prices. However, its core
products - jeans and trainers - are losing appeal and the company is struggling in a very
competitive market.
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Zelal Sulen, the daughter of Hi-
Style's founder, took over as
Managing Director when her father
retired last year. Zelal realises that
Hi-Style is out of touch with its
target consumers and is losing
direction. Three months ago she

appointed the management
consultants, City Associates, to
advise her on how to improve
profits.

Hi-Style: Financial
information

100
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O stock
Osales
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Option 1: Organic growth
Hi-Style could allocate up to €10m
to new investment in the business.
For example, it could:

* improve distribution and sales
through an exclusive agreement
with a major retailer

* launch new product ranges with
major advertising campaigns

* improve its image by employing
brand development consultants

 hire a top retailing executive to
run the business

» commission City Associates to do
a thorough review of all Hi-Style's
activities.

Writing
You are the head of City Associates. Write a report to Zelal Sulen briefly analysing the
four options. Make recommendations and give the reasons for your first and second
choices.

Option 2: Acquisition of
Smartwear Ltd

Based in Birmingham. Smartwear
makes work clothes such as

uniforms for bank staff and flight
attendants. It has good sales agents
in Europe and Asia, and strong
connections with Indian
manufacturers. It has a very creative
design department with exciting
new ideas.

Smartwear made deliveries worth
€2m last month to two new
customers in the Far East.
Unfortunately, both have just gone
into liquidation and the stock has
disappeared. There has also been
bad press about working conditions
in overseas factories.

Option 3: Acquisition of Tan
Clothing Company

Tan Clothing Company 1is a
successful family-owned business
based in the Far East. Because of
connections with its country's
military rulers, it has regular orders
of uniforms and footwear for the
armed forces. It owns a large factory
which is working 30% below
capacity. Recently there has been
political unrest but, at present, the
situation is under control. However,
the three Tan family members
disagree as to who owns the
company and who should run it, and
have threatened each other with
legal action.
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Smartwear Ltd. Acquisition Tan Clothing Company.
price: € 10m Acquisition price: € 10m
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Option 4: Research and Development

A recent graduate in Textile Design, Hi-Style's Director of Research and Development
wants to greatly increase its debt to finance work on materials technology. Options
include:

« 'take anywhere' crushproof material you can wear straight out of a suitcase

» clothes which can alter their colour

« exceptionally warm clothing for cold climates.

She has identified five areas of research which could transform the company and give it a
'cutting edge' image. The research would cost € 10m-€ 12m.

Case study

SWOT analysis
VI. KnaccuueckummerogompaspaboTkuMapkeTuHroBoiictpareruussisiercaS WOTananus,
KoTopbliipaciiudpoBbiBacTcsikakS — strengths (cunmbHblecTopoHbl), W — weaknesses
(cmabeiectoponnsl), O — opportunities (maHcbiunepcnekTuBbl) Ul — threats (yrpo3ssi).

Koncantunrosas rpynmna BonChance Bemonnmia SWOT-ananu3 qis komnanuu Ben’s
Appliances. Heob6xonumo kinaccuuiimpoBaTh MX JaHHBIE MO KaTEeropusiM (IMPOCTABUTH
COOTBETCTBYIOILIE HOMEPA).

1. Location — far from new markets.

2. Committed workforce.

3. High-quality products.

4. Declining domestic market.

5. Fierce competition in neighboring countries.

6. Selling by new channels, e.g. mail order.

7. Reliable communication systems.

8. Potentially strong demand in the southern regions.
9. High labor costs.

10. Internet as potential marketing tool.

BonChance Marketing Consultants
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SWOT Analysis for Ben’s Appliances

Strengths Weaknesses
Opportunities Threats

Trainings plan

3aBenyronyii OTACIOM TepcoHala (KaapoB) COCTABIISET IUIaH TPSHUHTOB JIJISl TIOBBIIIICHHSI
kBaukanuu padbotHukoB. CootHecure Tun Tpenunra (1-10) ¢ mporpammoii o0ydeHus

(aj).

Haszeanue kypca Ienv — nayyume, Kax ...

1. leadership a. JICJIETUPOBATh YaCTh Pa0OThI MOJYUNHEHHBIM

2. delegation b. »sddextuBHO coOTpynHHYATH C  APYIUMHU
pabOTHUKAMU

3. communication skills C. MOTUBUPOBATh M HAIPABJISATh PAOOTHUKOB

4. intercultural | d. MOBBICUTH CBOM KOMMYHHKATHBHbBIEC HABBIKU

communication skills

5. negotiating skills €.  COCTaBlsATh  OIOMKETBI W JOOWBATHCS
BBITIOJTHCHUS 33/IaHAHA B CPOK

6. project management f. paboTaTh ¢ HOCUTEISIMU PA3TUYHBIX KYJIBTYP

7. team management g. TOBBICUTh PEHTA0ETHLHOCTh M KOHTPOIUPOBATH
3aTpaThl

8. time management h. BecTH neperoBopsl ¢ JEIOBBIMU MTAPTHEPAMHU

9. assertiveness training 1. IPOSIBIISITh TOTOBHOCTH 3aIIIUTUTh PAOOTHUKOB

10. financial management . IPaBWJIHHO PACCTaBJIATh IPHOPUTETHI HA paboTe

CASE STUDY

For Manfred Englemann, Managing Director of a Swiss-based chemical company,
the appointment of a Regional Marketing Manager for Asia was proving rather difficult.
At first, it had all seemed fairly straightforward. Johann Straub appeared to be the logical
and safe person for the job. He was hard-working, dependable and experienced. You
wouldn't expect fireworks from him, but he wouldn't let you down.

However, not all the directors shared Manfred's opinion. When he suggested Johann
Straub to them several raised objections. He 'wasn't up to the job'. He 'lacked drive'. '
think Gail Partington would be a much better candidate,’ said Jean-Claude Longaud,
Personnel Director. To Manfred's surprise, several other directors nodded their agreement.
Gail Partington was an American national who had made a big impression at the company
in a short time. Given the Scandinavian market to look after, she'd built up business there
so quickly that the area now made a substantial contribution to group profits. There was no
doubt she wanted the Asian position - she'd told most people that already, and hinted that,
if she didn't get it, she might have to leave the company.
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The mention of Gail Partington was not exactly music to Manfred's ears. He
considered Gail an ambitious woman who could be rather disruptive if she didn't get her
way.

'l should point out,' said Manfred, 'we've always had a policy of not sending women
to Asia. In my opinion, it's a sensible policy. I'm not saying Gail isn't qualified for the job -
clearly she is. But this is a very sensitive position. If we put the right person in charge, this
area could become our most profitable market. I've nothing against Gail, but she is rather...
how shall we say ... direct. She likes to say what she thinks.'

"Y ou mean she's honest and sincere, don't you?' cut in Jean-Claude Longaud.

'If you wish,' replied Manfred, a little irritated by the interruption. 'The point I was
making was that if we send Johann Straub, we'll be sending a good man to do the job, and
we wouldn't have to worry about the cultural problem - Straub would be accepted
wherever he went. Right?

Manfred needed support and he got it from Pieter Junker, Technical Director. '"There
is the added problem with Gail that she's part of a dual-career family - her husband's a
pretty successful photographer.'

'"That's no problem,' said Jean-Claude. I know for a fact that he supports her
completely, he won't hold her back if she wants to go. He'll go too, and so will the children
- they're very young.'

Manfred shook his head, unconvinced. 'The husband and children may hate Japan
once they get there. The point is, surely, that all the countries she'll be working in are
male-dominated. People there aren't used to seeing women in important positions, they
wouldn't know how to cope with someone like Gail as Regional Marketing Manager. She
might be all right looking after existing business, but what about getting new business?'

'She did all right in Scandinavia,' pointed out Tony Simmons, Marketing Director.
'If she could repeat that performance in Asia

'Come on now, said Pieter Junker, 'you can't compare the two markets. In
Scandinavia, there're loads of women in top positions. Of course Gail's not out of place
there, but in Asia it's a different matter. Let's face it, Manfred's right. Johann Straub is our
only realistic choice.'

Manfred Englemann gave his friend a grateful glance. 'Thanks Pieter for seeing it
my way. | know there's a risk we may lose Gail if she isn't chosen, but is Asia right for
her?'

It was Jean-Claude who answered. "We'll never know, will we, unless we send her
there? So let's risk it.'

Manfred looked hard at Jean-Claude. There was a short silence. Then he smiled, a
little ruefully. 'You've always been rather impulsive, Jean-Claude, but I suppose that's part
of your charm. I prefer to make a reasoned choice, though - if you don't mind.'

Working in pairs or small groups, discuss the following questions.
1 Is the company's policy of not appointing women to posts in Asia acceptable?
2 Would Asian businessmen feel uncomfortable if they had to deal with a female regional
manager?
3 What are the main arguments for appointing Johann Straub? And Gail Partington?
4 Who should be appointed to the position?
a) Johann
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b) Gail
c) someone else

CASE STUDY

Work in groups of four as two pairs, taking it in turns to play the entrepreneurs and
the small business advisers. Read your role-cards and prepare for your meetings

Entrepreneurs

Decide on an idea (product or
service) for a new business that you
would like to start up.

Draw up an outline business
proposal, inventing any information
you wish; and decide how you will
present it to your bank. Your bank's
small business advisers have agreed
to meet you and provide some
preliminary feedback on your ideas,
an opinion - in principle — on the
feasibility of raising finance to get
your business off the ground, and
some advice on how. to proceed.
Try to present your case
persuasively and expert to face
some probing questions. You should
be prepared to provide some basic
information on the following: .your
planned product/service
(description, name, key features,
sales/profit potential); the market
you are, targeting (nature, size,

competition);  your'  marketing
approach;  financing;  business
structure/location; your expertise

etc., but do no worry too much
about specific detail at this stage.

carefully.

Small business advisers
You have an appointment — an informal
exploratory meeting — with two bank

customers to discuss an idea they have for a
new business. You role is to provide some
preliminary feedback, an opinion — in
principle — on the feasibility of raising
finance, and some advice on how to
proceed. Ask pertinent questions about
their planned product/service (description,
name, key features, sales/profit potential);
the market they are targeting (nature, size,
competition); their marketing approach;
they business structure/ location etc. Try to
probe their determination/capacity to
succeed, but don‘t worry too much about
specific detail at this stage. If you think the
idea has merit and they have the
experience/ability to make a go of it,
suggest they draw up a more detailed
proposal, providing more information on
e.g. projected start-up costs and overheads;
turnover and profit forecasts; loan
requirements/anticipated repayment
terms/period and anything else you feel you
might need to provide the bank with
adequate security for any money you might
advance.

Case Study

66



Read the case and discuss the following questions in groups. Come up with a
solution to the problem:

1. What managerial mistakes did Komisarjevsky make?

2. Why do you think he made them?

3. If you were a manager, what would you do and in what order?

4. How should a business plan be written from your point of view?

Include Managers in Strategic Planning

In the late 1980s, Chris Komisarjevsky became head of a public relation firm's
European operation. He oversaw underperforming offices in 14 countries and sought a
turnaround.

Soon after starting the job, he needed to assemble a strategic plan for the coming year
and present it to his bosses in the firm's New York City headquarters. After working
diligently to complete the plan, he submitted it on time.

There was just one problem: It was not a realistic plan to reverse the region's poor
performance.

"My plan was accepted, but it was overly optimistic and not as demanding in cutting
costs," recalled Komisarjevsky, author of the forthcoming book, "The Power of
Reputation." "I didn't understand the relationship that needed to exist between me and
my local managers. I didn't create a spirit of trust and shared commitment."
Komisarjevsky, who later moved to Burson-Marsteller and became its worldwide chief
executive, realized too late that he made a series of judgment errors in drafting his first
strategic plan as a CEO. For starters, he did not leave enough time to address concerns
and solicit input from his local managers, who were scattered across 14 cities.

"As the new guy on the block, I was somewhat naive," he said. "I should've got more
early involvement and commitment from my managers whose goal is to deliver the
numbers in their markets."

He also regrets how he constructed the plan. Instead of visiting the offices and
observing each country's operation in depth, Komisarjevsky took a long-distance
approach. He asked each of his 14 managers to submit numbers to him and proceeded
to draft the plan from his desk.

Looking back, he says he should have hit the road and allotted more time to meeting
face-to-face with each of his managers about projections for the coming year. By
collaborating more closely, he could have increased his understanding of each of their
markets and performed a more accurate financial analysis.

Komisarjevsky applied what he learned when preparing his strategic plan the following
year. Rather than wait until a few months before the plan was due, he instituted an
ongoing review of each of his 14 offices.

He visited the offices throughout the year and invited the regional financial officer and
human resources officer to participate. This solidified his bond with his far-flung team.
"Managers in field offices tend to circle the wagons to protect their own people," he
said. "But if you build a relationship of trust and respect with them, they're more apt to
make tough decisions for the larger good and put the company's interests first."

Case Study
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What is Marketing?

Read the case and discuss the following questions in groups. Come up with a
solution to the problem:

1. What do you think “Pull a Partner” could have done differently?

2. “Pull a Partner” thought they had a winning idea, but failed to succeed due to a
number of reasons. If “Pull a Partner” had better matched the four elements of the
marketing mix, would it have been successful?

3. What else could “Pull a Partner” have done to better promote themselves in light of
the 4Ps?

Pull a Partner is a new speed dating business based in Leicester. Speed dating is where
you have up to 30 dates in one night where each date lasts approximately 3-4 minutes.
As you finish each speed date, you decide whether you want to meet that person again
or not. If you like the person, you put 'X' on your sheet. You can leave it blank if you
did not like that person. For every person you have a match with, your details will be
shared with one another.

The venture is the love child of a Business Studies teacher and a friend who runs a
marketing business, who spotted a gap in the market. There is a large number of single
people out there with limited opportunities to meet their one true love. Speed dating is
arguably a low cost-high returns venture. So what can go wrong?

Pull a Partner believed it had thought of everything. Speed dating is a service that
appeals to both males and females, regardless of age, religion, culture and so on. It is a
non-discriminatory service open to all as long as they are single.

The business thought it was on to a winner when it secured a free booking to use a large
area of a famous pub in Leicester. Given the low costs faced by the business, competitor
pricing seemed the best strategy. With competitors in the region having prices ranging
from £20 to £45, Pull a Partner believed that in undercutting the competition at a rate of
£10 per person it had the ingredients of success. When it came to promotion, it used
everything from social network advertising to classified sites like Gumtree. However,
the event ended in disaster. With only 9 females and 3 males, the event met an
embarrassing end.

Case Study
Read the case and discuss the following questions in groups:
1. How did Total Quality Managementimplemented in the organization help the
business achieve success?
2. Which TQM key concepts did the managers use?

3. What are the advantages or disadvantages of TQM to your mind? Give examples.

The customer knows best: AtlantiCare
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Total quality management (TQM) is not an easy management strategy to introduce into
a business; in fact, many attempts tend to fall flat. More often than not, it is because
firms maintain natural barriers to full involvement. Middle managers, for example, tend
to complain their authority is being challenged when they are encouraged to speak up in
the early stages of TQM. Yet in a culture of constant quality enhancement, the views of
any given workforce are invaluable.

One firm that has proven the merit of TQM is New Jersey-based healthcare provider
AtlantiCare. Managing 5,000 employees at 25 locations, AtlantiCare is a serious
business that has boasted a respectable turnaround for nearly two decades. Yet in order
to increase that margin further still, managers wanted to implement improvements
across the board. Because patient satisfaction is the single-most important aspect of the
healthcare industry, engaging in a renewed campaign of TQM proved a natural fit. The
firm chose to adopt a ‘plan-do-check-act’ cycle, revealing gaps in staff communication
— which subsequently meant longer patient waiting times and more complaints. To
tackle this, managers explored a sideways method of internal communications. Instead
of information trickling down from top-to-bottom, all of the company’s employees were
given freedom to provide vital feedback at each and every level.

AtlantiCare decided to ensure all new employees understood this quality culture from
the onset. At orientation, staff now receive a crash course in the company’s
performance excellence framework — a management system that organizes the firm’s
processes into five key areas: quality, customer service, people and workplace, growth
and financial performance. As employees rise through the ranks, this emphasis on
improvement follows, so managers can operate within the company’s tight-loose-tight
process management style.

After creating benchmark goals for employees to achieve at all levels — including better
engagement at the point of delivery, increasing clinical communication and identifying
and prioritizing service opportunities — AtlantiCare was able to thrive. The number of
repeat customers at the firm tripled, and its market share hit a six-year high. Profits
unsurprisingly followed. The firm’s revenues shot up from $280m to $650m after
implementing the quality improvement strategies, and the number of patients being
serviced dwarfed state numbers.

Read the case and discuss the following questions in groups. Discuss reasons for
MegaFon’s success.

1. Why did MegaFon decide to use @RISK model? What did they want to change and

which goals to achieve?

2. How does @RISK model help the risk management team at MegaFon in terms of

risk management?
3. What do you think are the main reasons of MegaFon’s success on the market? What
are the key success factors of any business on the market?

4. What other modern successful Russian companies can you describe? What is the

basis of their success?

Risk Management Programme at Russian Telecoms Giant, MegaFon
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In 2012 MegaFon increased and formalized its level of qualitative analysis and
forecasting, as well as put in place a process that would integrate risk management
with its budgeting and investment planning. The aim was to provide the management
team with insights that enabled informed decision-making to increase its capital
expenditure efficiency.

@RISK Enhances Budgeting Process

Every year, MegaFon’s eight regional branches in Russia are required to undertake a
major planning and accounting exercise for the 12 month ahead. This provides the
management team with an in-depth analysis of the risks associated with each element
of its budget and enables it to determine whether the company will be able to fulfil its
promises with regard to cost incurred and revenues achieved.

Each branch states the risks it faces, such as competition, changes in legislation that
will require it to operate differently, price increases and changes to stuffing cost.
They also calculate how much each budget will be over or under the forecast. The
risk management team at MegaFon’s headquarters amalgamates the information from
each of its offices and simulates possible scenarios using an @RISK model. The
variables within these models are analyzed in a tornado graph, allowing the five
critical factors most likely to significantly affect the company’s gross revenue to be
identified and therefore mitigated. In addition, @RISK shows realistic minimum,
best case and median budget figures and the probability of their occurrence. These
are compared to the budget plans to determine whether the forecast is too aggressive
or not ambitious enough. Overall, the management team can see whether their
desired revenue is achievable.

Informed Investment Planning with @ RISK and TopRank

Each year MegaFon needs to plan for the continuous upgrading of its network.
Projects include building new antenna, installing the latest equipment and laying
fiber optic cable. In 2012, MegaFon took the decision to invest in a large
construction project with the aim of minimizing its operating costs and improving
network quality and control over technical operations.

Two potential locations were shortlisted and the management team used Palisade’s
software to make an informed decision on the optimal one. It first used Palisade’s
TopRank to perform sensitivity analysis to identify the factors in each location that
would have the most influence over the total cost of the project. From here, the team
used @RISK to forecast how these critical factors might change. This allowed
MegaFon to understand the most likely Net Present Values (NPVs) for each possible
location and identify the risks for building or not building (i.e. opportunity cost) each
data center. @RISK allowed MegaFon to use graphs to show easily how NPV and
cash flows could change over time, and the probabilities of those changes occurring,
rather than the static number that they would have had to rely on without the risk
analysis tool.

Reducing Financing Risks
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Future plans for MegaFon’s risk management programme include developing it to
enable the company to analyze various risks through modeling. For example, as part of
an exchange rate risk mitigation plan, MegaFon plans to analyze the different
derivatives they can purchase by simulating different scenarios and exchange rates to
provide a cleaner picture of potential losses and gains.

Case Study

Read the case and discuss the following questions in groups. Which deregulation
initiatives did the Clinton administration set? What was the purpose of the Clinton
administration initiatives which made such a major change in legislation and Public
Management Strategies? What was the purpose of the Bush administration initiatives in
2001? What do you think about the causes and consequences of both presidents’
initiatives?

Case study

Read the case and discuss the following questions in groups.

1. What are some additional challenges Ingar Skaug probably faced while taking over
control of Wilhelmsen?

2. Skaug says that for the first several months as a CEO, he deferred many decisions to
other employees. In what types of situations might this have been inappropriate? Would
Skaug’s method have worked if he were taking over a hospital or an investment firm?

3. How would you approach a situation like Skaug’s?

4. For Skaug, the decision to defer decisions worked for the company. What are some
potential pitfalls this management style could have fallen into? Does the pace of the
industry make a difference in what management style is appropriate (e.g., the fast pace
of a high-tech company versus the slower pace of an industrial manufacturing
company)?

Empowered Decision Making: The Case of Ingar Skaug

“If you always do what you always did, you always get what you always got,” says
Ingar Skaug—and he should know. Skaug is the president and CEO of Wilhelmsen
ASA, a leading global maritime industry company based in Norway with 23,000
employees and 516 offices worldwide.

He faced major challenges when he began his job at Wilhelmsen Lines in 1989. The
entire top management team of the company had been killed in an airplane crash when
returning from a ship dedication ceremony. As you can imagine, employees were
mourning the loss of their friends and leadership team.

While Skaug knew that changes needed to be made within the organization, he also
knew that he had to proceed slowly and carefully in implementing any changes. The
biggest challenge he saw was the decision-making style within the company.

Skaug recalls this dilemma as follows: “I found myself in a situation in Wilhelmsen
Lines where everyone was coming to my office in the morning and they expected me to
take all the decisions. I said to people, “Those are not my decisions. I don’t want to take
those decisions. You take those decisions.” So for half a year they were screaming
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about that [ was very afraid of making decisions. So I had a little bit of a struggle with
the organization, with the people there at the time. They thought I was a very poor
manager because I didn’t dare to make decisions. I had to teach them. I had to force the
people to make their own decisions”.

His lessons paid off over the years. The company has now invented a cargo ship
capable of transporting 10,000 vehicles while running exclusively on renewable energy
via the power of the sun, wind, and water. He and others within the company cite the
freedom that employees feel to make decisions and mistakes on their way to making
discoveries in improved methods as a major factor in their success in revolutionizing
the shipping industry one innovation at a time.

Case study

Read the text and think of your own examples illustrating the modern trends of
warehousing and the impact of the Internet on storage. Write a summary of the
text

Warehousing and Storage

Products must be stored at the plant or in the field for later sale and consumption unless
customers need them the instant they are produced. Generally, the grater the time lag
between production and consumption is, the larger is the level or amount of inventory
required. Warehousing and storage activities involve the management of the space
needed to hold or maintain inventories. Specific storage activities include decisions as
to whether the storage facility should be owned, leased, or rented; layout and design of
storage facilities; product mix considerations (e.g. what products should be stored?);
safety and maintenance procedures; personnel training; and productivity measurement.
Traditional warehousing has declined since the last decades of the 20th century, with
the gradual introduction of Just-in-Time (JIT) techniques. The JIT system promotes
product delivery directly from suppliers to consumer without the use of warehouses.
However, with the gradual implementation of offshore outsourcing and off shoring in
about the same time period, the distance between the manufacturer and the retailer (or
the parts manufacturer and the industrial plant) grew considerably in many domains,
necessitating at least one warehouse per country or per region in any typical supply
chain for a given range of products.

Recent retailing trends have led to the development of warehouse-style retail stores.
These high-ceiling buildings display retail goods on tall, heavy duty industrial racks
rather than conventional retail shelving. Typically, items ready for sale are on the
bottom of the racks, and crated or palletized inventory is in the upper rack. Essentially,
the same building serves as both warehouse and retail store.

Large exporters/manufacturers use warehouses as distribution points for developing
retail outlets in a particular region or country. This concept reduces end cost to the
consumer and enhances the production sale ratio. The internet has had an influence on
warehouses. Internet-based stores do not require physical retail space, but still require
warehouses to store goods. This kind of warehouse fills many small orders directly
from end customers rather than fewer orders of many items from stores.
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Having a large and complex supply chain containing many warehouses can be costly. It
may be beneficial for a company to have one large warehouse per continent, typically
located centrally to transportation. At these continental hubs, goods may be customized
for different countries. For example, goods get a price ticket in the language of the
destination country. Small, in-warehouse adjustments to goods are called value added
services.

C4. BpInnoJIHeHUEIPOEKTA

INDIVIDUAL AND GROUP ACTIVITIES Nel

1. Summarize the information of the Unit to be ready to speak on Management.

2. Choose any question (problem, topic) relating to Management and make a 70-12 minute
report in class. Refer to different additional sources to make your report instructive,
interesting and informative.

3. Study the classified advertising section of a newspaper or an employment web site.
Identify three management job listings. One of the listings should describe a top
management position, another a mid-management position, and the third a supervisor
position. Develop a table that lists the main duties the person in each position needs to
perform. Classify these duties within the management functions.

4. Use the Internet or library to identify and gather information on the top executive of a
large corporation. Prepare a report on the manager, describing the person's career path to
his or her current position. Identify the important responsibilities of the executive in
leading the company.

5. What advice would you give to senior managers on how to avoid and manage in a
crisis?

INDIVIDUAL AND GROUP ACTIVITIES Ne2

Importance of Team and Team Work

Teams are formed when individuals with a common taste, preference, liking, and attitude
come and work together for a common goal. Teams play a very important role in
organizations as well as our personal lives.

“Coming together is a beginning. Keeping together is progress. Working together is
success-Henry Ford”

The above proverb by Henry Ford can very well highlight the importance of working
together in teams.

1. Summarize the information of the Unit to be ready to speak on Importance of Team and
Team Work.

2. Choose any question (problem, topic) relating to Importance of Team and Team Work
and make a 10-12 minute report in class. Refer to different additional sources to make
your report instructive, interesting and informative.
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INDIVIDUAL AND GROUP ACTIVITIES Ne3

1.1 Effective Managers

Objectives

1. To better understand what
behaviors contribute to effective
management.

2. To conceive a ranking of critical
behaviors that you personally
believe reflects their importance in
your being a successful manager.

Instructions

1. Below 1is a partial list of
behaviors in which managers may
engage. Rank these items in terms
of their importance for effective
performance as a manager. Put a 1
next to the item that you think is
most important, 2 for the next most
important, down to 10 for the least

important.

2. Bring your rankings to class. Be
prepared to justify your results and
rationale. If you can add any
behaviors to this list which might
lead to success or greater
management effectiveness, write
them in

INDIVIDUAL AND GROUP ACTIVITIES Ne3

1. Work in groups. Discuss the ethical questions below. A different person should lead the
discussion of each issue.

a) You have a shortlist of people for the post of Sales Manager. One of the female
candidates is clearly the best qualified person for the job. However, you know that some of
your best customers would prefer a man. If you appoint a woman you will probably lose
some sales. What should you do?

b) Your company, a large multinational, has a new advertising campaign which stresses its
honesty, fairness and ethical business behaviour. It has factories in several countries where
wages are very low. At present it is paying workers the local market rate. Should you
increase their wages?

c) A colleague in a company which tests medical equipment has been making bad
mistakes recently at work. This is because she has serious illness. You are her friend and
the only person at work who knows this. She has asked you to keep it a secret. What
should you do?

d) You are directors of a potato snack manufacturing company. Research has shown that
any price increase causes an immediate dip in sales (although sales recover within six
months). It has been suggested that you could maximise your profits by simply reducing
the weight of the product in the packets and maintaining the current price. What should
you do?
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INDIVIDUAL AND GROUP ACTIVITIES Ne4

Work in small groups. Discuss these questions.

1. There is a proverb, _When in Rome, do as the Romans do.© What does the proverb
mean? Do you agree with this advice?

2. Would you continue to do business with someone if you disapproved of their private
life? Explain why or why not.

3. Give examples of behaviour which would cause you to stop doing business with

someone
INDIVIDUAL AND GROUP ACTIVITIES NeS

Working in groups of four, identify the challenges and rewards of entrepreneur-ship. Do
you think it is preferable to be solely responsible for a business or to share responsibility
with a partner or within a corporate structure? Share this information with the whole class.

VOCABULARY

Study the following words and phrases

acquisition distinguish gain mediocre team

agenda division gainful merchandise

anticipate double-digit gap revenue

approval emerging market genuine shareholder
enthusiasm value

approve entrepreneur headhunter swift

base salary entrepreneurial  implement tackle

big wheel entrepreneurship incentives take

pleasure(pride)

borrow facility lever turnaround

borrower fake maintenance unambiguously

borrowing favouritism market value wander

chain of distinguish measure up

command

INDIVIDUAL AND GROUP ACTIVITIES Ne5

Form 3 teams and complete the mind map MANAGEMENT DECISION-MAKING:
TYPES AND STYLES. The mind map is divided into 3 parts A, B, C. Each team is
responsible for a particular part, in the end all parts should be placed together in the
order chosen by teams, presented and discussed.

Each group should discuss the topics below by defining, explaining and giving
examples.
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MANAGEMENT DECISION-MAKING: TYPES AND STYLES
Team A:
1) Decision-making process: linear thinking and systems thinking;
2) Programmed decisions and non-programmed decisions;
3) Management style: problem avoider.
Team B:
1) Levels of decision-making in an organization: strategic decision-making, tactical
decision-making, operational decision-making;
2) Decision-making under different conditions: conditions of certainty, conditions of
risk, conditions of uncertainty;
3) Management style: problem solver.
Team C:
1) Steps in the decision-making process: situational analysis, setting performance
standards, generation of alternatives, consequences evaluation, pilot-testing and full
implementation;
2) Management style: problem seeker.

INDIVIDUAL AND GROUP ACTIVITIES Ne6

Form several teams and brainstorm the following topic: Procurement in the
era of globalization: “What used to be a matter of finding and purchasing goods and
services at the most favorable price has changed. At some companies, procurement has
become closely intertwined with strategic decision making and board policy at the
highest levels of the organization.” Give arguments for/against ideas expressed in
the quotation, support them with real examples.

INDIVIDUAL ACTIVITIES Ne7

Speaking
Prepare a seven-minute presentation of a university program “The Bachelor of Public
Administration”. Speak about course topics/career options and

opportunities/peculiarities of the program in general. Specialize on one particular sphere
a graduate of this program can work in, support your speech with an example of a
successful alumnus, speak about their career path and achievements. Be ready to answer
other students’ questions.

INDIVIDUAL ACTIVITIES Ne7

Speaking
Discuss classes of dangerous goods: give examples of goods and think of possible
reasons for regulations:
1. explosives
2. gases
3. flammable liquids
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. flammable solids

. toxic substances

. radioactive material

. COITOSIVes

. miscellaneous dangerous goods
. oxidizers

O 0 3 O\ Dn

INDIVIDUAL AND GROUP ACTIVITIES Ne8

Discuss the following questions in pairs:

1. What does transportation mean in management?

2. What are the main modes of transportation on local and international markets?
3. What challenges are logistics managers facing now?

4. What are current innovative trends in transportation?

5. What other industries are involved in transportation?

INDIVIDUAL AND GROUP ACTIVITIES Ne9

Discuss in pairs or groups what you know about US and Japanese business
traditions.

1. What facts from the text do you consider most interesting? Why?

2. Do you agree with the author’s characteristics?

3. Did you find any similarities between business cultures of the two countries?

4. Which of the facts you read in the text are typical for Russian and British business
traditions and which are not?

INDIVIDUAL AND GROUP ACTIVITIES Nel10

Speaking

Answer the questions and discuss your answers with other students.
1. What payment methods do you know?
2. What factors influence the choice of a particular payment method?
3. What might be the greatest differences between domestic and international trade in
terms of payment methods?
4. What are the advantages and disadvantages for a private individual of borrowing
money from the following sources?

1. abank
a friend or colleague
a member of your family
a loan shark
a credit card company
another source

AN ol
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What are your plans for future?

What do you think about your Institute?

What’s your favourite subject?

What do you know about the structure of a management system in Russia?
What functions of a manager do you know?

Do you like to write letters?

Do you like to read articles in different newspapers in original?

What does the UK mean?

Where is the UK situated?

10.What parts does Great Britain consist of?

11.What places of interest in England do you know?

12.What do you come to know about your future profession?

13.Do you want to be a businessman (businesswoman)?

14.What can you say about management styles and risks?

15.What can you say about management system of the United Kingdom?

16.What is business? Give your own opinion.

17.What qualities of great leader do you know?

18.What principles of management do you know?

19.What does distinction between Russian and American management system depend

on?

20.What are all regional and local problems of management system in Russia?

=00 N YR LN~

JI.2 YcTHBIC pa3rOBOPHbIE TEMbI:

What is a management?

The Requirements for the managers
Decision making and Risk accepting
Time management and planning
Human resource management
Teamnature

Management of organization
Foundation documents of the company
Ethnical Business Considerations

0.Decision making

J1 3. 'pamMMaTuyeckue U JeKCHYECKHNE TeCThI:

Test 1. ITondepure k npodeccusMm (1 - 10) coorBeTcTBYIOLIME UM ONpeaeIeHus (a -j):

1. a cashier a. an employee in an office, usually working for another person,

dealing with letters, typing, filing etc. and making appointments

and
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arrangements

2. a lawyer b. a person whose job is to receive and pay out money in a bank,
shop,hotel etc.

3. an insurer c. a person who is trained and qualified in legal matters

4. a secretary d. a person who writes programs for a computer

5. a scientist e. someone who works or is trained in science
6. a receptionistf. a person undertaking to make payment in case of loss etc.

7. a solicitor g. a person to whom money is owed
8. a programmer h. a person employed to make appointments for and receive
clients at a hotel
9. a creditor i. a lawyer who prepares legal documents, advises clients
on legal matters, and speaks for them in the lower courts
10. a merchant j. a wholesale trader, especially one who trades with

foreign countries

Test 2. IlocraBbTe Ha3BaHMe npodeccuu (a - j) B COOTBETCTBHE KAXKIOMY
pexkiaMHOMYy o0bsiBJIeHHI0O (1 —10):

a) accountant f) computer operator
b) advertising executive g) chauffeur

¢) assembly person h) receptionist

d) salesperson i) personnel officer
e) clerk j) R&D Manager *

e R&D Manager — research and development manager
1. You will be in charge of a team of highly creative individuals delivering new quality
products and enhancing our existing range.
2. Reporting directly to Managing Director. You will take over financial control for all
aspects of daily operation. 3. Successful applicant will be articulate and presentable.
Remuneration includes retainer and car allowance plus commission structure.
4. Duties include filling, mailing, reception and other general office work.
5. Needed for night shift. Clean modern factory. Varied work. Good eyesight essential.
6. You will be an essential member of an agency responsible for some of the country’s top
accounts. You will be responsible for the administration of local and national promotions.
7. Some experience in the above-mentioned software is essential but training will be given
to the successful applicant.
8. Sober habits, clean driving licence, able to be on call 7 days per week at times. Uniform
supplied.
9. You are the first person our clients will meet so you need to be friendly, stylish and
efficient.
10. With particular responsibilities for recruitment and selection. Communication skills
and a pragmatic approach to solve essential problem.

Test 3. I pammamuueckuemecmal:
Testl. Choose the correct versions.
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1. He had to spend about six months
in a class with...students.
a. more younger
b. younger
c. the youngest
2. It was absolutely the...food I have
ever had.
a. worst
b. worse
c. most had
3. She’s...I am.
a. clder than
b. older then
c. more old then
4. Nowadays Bob is eating more and
exercising ... than he used to.
a. little
b. less
c. the least
5. It’s not the ...place to live if you
want a quiet life.
a. better
b. good
c. best
6. You should practice speaking
English...
a. most
b. more
c. the most
7. Annis ...girl | have ever met.
a. the most beautiful
b. a more beautiful
c. the beautifulest
8. You can’t run as fast...
a. asme
b. than I can
c. asl
9. Dick was ... of the three brothers.
a. the eldest
b. the oldest
c. elder
10.She speaks French...
a. very good
b. very well
c. very goodly
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11.Peter will pass the exam if he
works. ..
a. hard
b. hardly
c. in a hard way
12.At about 5 o’clock the executive
director arrived ... the office.
a. at
b. in
c. to
13.They decided to spend an evening
... the cinema.
a. in
b. at
c. inside
14.’ve lost my key! How are we
going to get ... the flat?
a. into
b. to
c. through
15.They arrived ... Spain about two
hours ago.
a. at
b. in
c. to
16.The house is on fire! We’d better
get ...!
a. out
b. off
c. from
17.1 really hate walking ...!
a. on feet
b. on foot
c. by foot
18.His wife wasn’t feeling too well
and she wanted to go ... home.
a. to
b. for
c. -
19.As a child, I was afraid of traveling

a. in the air
b. by the air
c. byair

20.If I ...late, wait for me a little bit.
a. am



b. will be
21.Do you think they...our terms?
a. accept
b. will accept
22.1 wonder if the weather...fine
tomorrow.
a. 1s
b. will be
23.Do you know when the Production
manager ...from his business trip?

Test 4. Choose the correct versions

1. ... that time my knowledge of

English was minimal.
a. in
b. at
C. ...

2. My father comes home so tired
that he can do little work ... the
evening.

a. in
b. at
c. on

3. The BBC is showing this program

...Friday.
a. at
b. in
c. on

4. A lot of people were killed ... the

war.
a. for
b. at
c. during

5. They’ve been building the house
... March.

a. during
b. for
c. since
6. They went to London ... Friday
morning.
a. in
b. on
c. at

7. Tusually wake up ... 7 o’clock ...

weekdays.
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a. is back
b. will be back
24 1f you ...to the countryside
tomorrow, let me know.
a. go
b. will go
25.Do you know when they...house
a. move
b. will move

a. in ... at
b. at...on
C. on...in
8. She was born ...1999.
a. in
b. during
c. at
9. Kate and Ted are getting married
... this July.
a. in
b. ...
c. at

10.They met again ...the spring of
2005.
a. on
b. at
c. in
11.Jane heard ... into the table.
a. that he bumped
b. him bump
c. him bumping
12.Some firms expect ... twelve
hours ...?
a. the guards to work
b. that the guards work
c. the guards work
13.Don’t you feel the house ...?
a. to shake
b. shaking
c. shook
14.The crowd parted to let the happy
couple ... through.
a. going



b. to go
c. g0
15.1 saw him ... the road and... down
a staircase that led to the
Underground.
a. crossing ... disappeared
b. crossed ...disappearing
c. crossing...disappearing
16.What kind of world do we want
our children ...from us?
a. to inherit
b. inherit
c. inheriting
17.Experienced teachers help you ...
quickly.
a. learn
b. to learn
c. learning
18.1 was sitting on my windowsill,
eating bread and cheese and
watching the sun ...
a. going down
b. go down
c. to go down
19.You should use the money to make
your home ...lovely.
a. to look
b. looking
c. look

Test 5. Choose the correct versions

1. He can play golf well, ...?

a. ...,doesn’t he?
b. ..., can he?
c. ...,can’t he?
2. You like black coffee, ...?
a. ..., aren’t you?

b. ..., don’t you?
C. ..., do you?

3. I met my (good) friend yesterday.
a. goodest
b. better
c. best

4. Dorothy is (young) in her family.
a. the youngest

82

20.Did I hear you... would like to sell
your car?
a. said
b. say
C. saying
21.1 believed ... the most reliable
person.
a. her to be
b. her be
c. in her to be
22.Mary hated her boyfriend ...
a. laugh at
b. to be laughed at
c. laughed at
23.1’d like ... with us for another
week.
a. you to say
b. that you will say
C. you say
24.1 could feel the earth ... as the
earthquake began.
a. that shook
b. to shake
c. shake
25.1 expect ... her test this time.
a. Anna pass
b. Anna to pass
c. Anna passing

b. the younger
c. young

5. Nowadays Bob is eating more and

exercising ... than he used to.
a. little

b. less
c. the least

6. It’s not the ...place to live if you

want a quiet life.
a. better
b. good
c. best

7. Diana can’t ski and she can’t skate



a. too
b. also
c. either
8. She’s ... work from 9 a.m. to 6
p.m.
a. in
b. at
c. on
9. She sat down ... him on the sofa.
a. alongside
b. next to
c. with
10.Last year he spent a lot of time

traveling ... London and Liverpool.

a. between
b. from
c. in
11.Everyone ... that women are equal
to men.
a. know
b. knows
c. is knowing
12.Too ...people still smoke.
a. many
b. much
c. alotof
13.She doesn’t speak...English.
a. many
b. much
c. alotof
14.(3) were absent from the lecture.
a. Three
b. Third
c. thirty
15.The (2) lesson begins at eleven
o’clock.
a. two
b. second
c. twenty
16.... of students were present at the
meeting.
a. Hundreds
b. The hundred

Test 6. Choose the correct versions
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c. A hundred
17.... of people greeted the Russian
representatives.
a. The thousand
b. Thousand
c. Thousands
18.We aren’t rich. We aren’t poor ... .
a. too
b. either
C. SO
19.Mrs. Potts wants to live in the
country. ... does Mr. Potts.
a. either
b. so
c. neither
20.In most countries you ... a special
license to hunt wild animals.
a. have to need
b. can have
c. may have
21.My aunt leaves for work at (8.30).
a. half past eight
b. thirty to seven
c. quarter past eight
22.1 usually get up at (7.10).
a. ten minutes to six
b. ten minutes to seven
c. ten minutes past seven
23. My father likes driving ....
a. really fast
b. very fastly
c. fastly
24. “What are you doing?” — “I ... the
fish to see if it’s all right.”
a. am smelling
b. smell
c. do the smelling
25. Someone ... to speak to you on the
phone.
a. 1s wanting
b. want
c. wants
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. ... strange began to happen.
a. Anything
b. Something
c. Nothing
. I'believed ... the most reliable
person.
a. her to be
b. her be
c. in her to be
. Mary hated her boyfriend ... .
a. laugh at
b. to be laughed at
c. laughed at
I’d like ... with us for another
week.
a. you to say
b. that you will say
C. you say
. I tried to get her on the phone but
she ... .
a. already left
b. already had left
c. had already left
6. Please be quite! Don’t say ... !
a. nothing
b. anything
c. something
7. He ... his wallet on the train.
a. lost
b. had lost
c. has lost
8. The boy ... his hand because he
knew the right answer to the
question.
a. rose
b. raised
c. has risen
9. No one of my classmates has ...
London.
a. been to
b. been in
c. gone to
10. Since I ... university, I’ve been
interested in sociology.
a. have been met
b. was at
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c. has gone to
11. After leaving school, James ... it
very difficult to get a good job.
a. has found
b. found
c. had found
12. When ... her new fur coat?
a. did she buy
b. has she bought
c. did she bought
13. When we finally got to the airport,
the plane ... yet.
a. hadn’t landed
b. didn’t land
c. wasn’t landing
14. Christina said that ... week had
been the longest one in his life.
a. that night
b. tonight
c. last night
15. My neighbour said that her nephew
had been killed in a skiing accident
a few days ....
a. ago
b. before
c. before long
16. Charles said that he hadn’t seen the
office manager ....
a. last night
b. the night before
c. yesterday in the evening
17.1... give up algebra because it got
difficult for me.
a. was able to
b. was allowed
c. hadto
18. Nobody ... Charlie Chaplin
completely.
a. knew
b. has known
c. was know
19. When ... from his business trip?
a. has he returned
b. did he return
c. was he returning
20. How long ago ...?



a. did they marry
b. have they married
c. they married
21. Letters ... sent to all our clients
every week.
a.are
b.have been
c.are been
22. Nothing can ... done about this.
a. be
b. be being
c. have been
23. Ann ... taken to hospital only
tomorrow.
a. will be
b. is
c. is being
24. When she was young, she ...
people. Nobody liked it.
a. had always criticized
b. was always criticizing
c. always criticizing
25. Everybody ... the party when the
police arrived.
a. were leaving

b. was leaving
c. had left

14 . TEXTS

Read the text and do the exercises given below.
Text 1. Forms of business organization.

1) Read the text' using the dictionary.

There are three principal forms of business organization: the Sole
Proprietorship, the Partnership, and the Corporation.

The simplest form of business organization is the sole proprietorship, which is
owned by one person. Many small businesses start out as sole proprietorships. The owner
has relatively unlimited control over the business and keeps all the profits. These firms are
usually owned by one person who has day-to-day responsibility for running the business.
Sole proprietors own all the assets of the business and the profits generated by it. They
also have complete responsibility for any of its liabilities or debts. In case of breach of
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contract the business property and personal assets of the owner may be taken to pay
judgments for damages awarded by courts.

Sole proprietorships are the most numerous form of business organization. No charter and
permit are needed and there are no particular legal requirements for organizing or
conducting a sole proprietorship. When started, many sole proprietorships are conducted
out of the owner's home, garage, or van and inventory may be limited and may often be
purchased on credit.

In a Partnership, two or more people share ownership of a single business. Like
proprietorships, the law does not distinguish between the business and its owners. The
Partners should have a legal agreement that sets forth how decisions will be made, profits
will be shared, disputes will be resolved, how future partners will be admitted to the
partnership, how partners can be bought out, or what steps will be taken to dissolve the
partnership when needed.

A corporation is chartered by the state in which it has headquarters. It is considered
by law to be a unique entity, separate and apart from those who own it. A corporation
canbe taxed; it can be sued; it can enter into contractual agreements. The owners of a
corporation are its shareholders. The shareholders elect a board of directors to oversee the
major policies and decisions. The corporation has a life of its own and does not dissolve
when ownership changes.

A company's board of directors helps management develop business plans,
economic policy objectives, and business strategy. Through regular meetings, the board
helps ensure effective organizational planning and sees that company resources are
managed effectively. The board of directors also sees that the company meets regulatory
requirements that apply to that business. The board of directors also must assess overall
performance of the corporation.

Directors monitor a company's financial performance and the success of its products,
services and strategy. Directors are expected to follow developments that affect the
business.

2) Fill in the table “Forms of business organization”

Sole Partnership Corporation | Board of
Proprietorship Directors

Definition
Owner of an
organization
What 1S
needed to start
an
organization
+

3) Using the table speak about one of theform of business organization. If you had
enough money, what form you would choose to start your business?
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Read the text and do the exercises given below.
Text 2. Production management.
1) Read the text and fill in the word web “Production Management”

Production management is also called operations management. It includes planning,
co-ordination and control of industrial processes. The aim of production management is to
ensure that goods are produced efficiently to the satisfaction of the customer at the right
price, of the right quality, in the right quantity, at the right cost and on time.

In manufacturing production manager is responsible for product and process design,
planning and control issues involving capacity and quality, and organization and
supervision of the workforce.

The scope of the job of production manager depends on the nature of the production
system: jobbing production; mass production; process production; and batch production.
Many companies have several types of production, so the job of production manager
becomes more complex.

definition

e Production management
itS CQ \
1ts ai

2) Read the text and fill in the word web “Responsibilities of Production Manager”.
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Depending on the size of the organization the functions of production manager are:

- to draw up a production schedule;

- to work out the needed resources;

- to estimate how long a job will take, to estimate the cost of it, and to set the quality
standards;

- to monitor the production processes and adjust schedules as needed.

At the pre-production stage the production manager has responsibility for the
selection and design of equipment, the plant layout and materials handling, and production
planning (including demand forecasting, production scheduling and the ordering of
material).

During the production stage the responsibilities of the production manager include
production control (the sequencing of jobs, updating time schedules, etc), stock control,
quality control and the maintenance and replacement of production equipment. Production
managers are also concerned with product design and purchasing.

R esponsibilitiesof
er“@ >

>

3) Fill in the word web “Functions of Production Manager”.

D D
\ %

X T

Functionsof
Production Manager
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4) Fill in the table “Responsibilities of production manager at different production
stages”.

Pre-production stage Production stage
1. 1.
2. a)
b)
3. 2.
4. 3.
5 4.
6. 5
6.
7.

Text 3. Personnel management

1) Read the text and fill in the table “What is personnel management?”

Personnel management is concerned with the effective use of the skills of people.

Some of the responsibilities of a personnel manager are:

1. To classify jobs and prepare wage and salary scales.

2. To counsel employees.

3. To deal with disciplinary problems.

4. To develop safety standards and to put them into practice.

5. To manage fringe benefit programs, such as group insurance, health, and
retirement plans.

6. To provide for periodic reviews of the performance of each individual employee,
and for recognition of his or her strengths and needs for further development.

7. To assist individuals in their efforts to develop and qualify for more advanced
jobs.

8. To plan and supervise training programs.

9. To be informed of developments in personnel management.

One function of personnel management is to hire and train the right people. The
effective personnel system is:

- Assessing personnel needs.

- Recruiting personnel.

- Screening personnel.

- Selecting and hiring personnel.

- Orienting new employees to the business.
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- Deciding compensation issues.

The second function of human resource management is the training and
development of employees.

A third function is raising employee trust and productivity. These three functions
stress the importance of a good human resource management climate and provide specific
guidelines for creating such a climate.

Definition

Where can one
work?

Responsibilities  of
personnel manager
Functions of
personnel manager

2) Answer the question:

What will you do if :

- one of the most qualified firm’s employee get better job with other employers?
- you make a mistake in hiring?

Text 4. The evolution of management thought

Management thought has evolved in bits and pieces over the years. Although the
practice of management dates back to the earliest recorded history, the systematic study of
management is largely a product of the twentieth century. An information explosion in
management theory has created a management theory jungle. Five conventional
approaches to management are: (1) the universal process approach, (2) the operational
approach, (3) the behavioral approach, (4) the systems approach, and (5) the contingency
approach. A modern unconventional approach centers on Peters’ and Waterman's
attributes of corporate excellence.

Henri Fayol's universal process approach assumes that all organiza tions, regardless
of purpose or size, require the same management process. Furthermore, it assumes that this
rational process can be reduced to separate functions and principles of management. The
universal process approach, the oldest of the various approaches, is still popular today.

Dedicated to promoting production efficiency and reducing waste, the operational
approach has evolved from scientific management to opera tions management. Frederick
W. Taylor, the father of scientific manage ment, and his followers revolutionized
industrial management through the use of standardization, time and motion study,
selection and training, and pay incentives. Largely a product of the post-World War II era,
operations management has broadened the scientific pursuit of efficiency to include all
productive organizations. Operations management specialists often rely on sophisticated
models and quantitative techniques.

Management has turned to the human factor in the human relations movement and
organizational behavior. Emerging from such factors as unionization, the Hawthorne
studies, and the philosophy of industrial humanism, the human relations movement began
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as a concerted effort to make employees' needs a high management priority. Today,
organizational behavior tries to identify the multiple determinants of job performance.

Advocates of the systems approach recommend that modern organiza tion, he
viewed as open systems. Open systems depend on the outside environment for survival,
whereas closed systems do not. General systems theory, an interdisciplinary field based on
the assumption that everything is systematically related, has identified a hierarchy of
systems and has differentiated closed and open system.

The contingency approach is an effort to determine through research which
managerial practices and techniques are appropriate in specific situations. It is
characterized by an open-system perspective, a practical research orientation, and a
multivariate approach to research.

I. Reading Exercises:

Exercise 1. Read and memorize using a dictionary:

approach, survival, behavior, pursuit, determinant,
priority, quantitative techniques, waste, job performance,
contingency, effort, environment

Exercise 2. Answer the questions:

1) What are conventional approaches to management?

2) What does the universal process approach assume?

3) What has the operational approach evolved from?

4) What do operations management specialists often rely on?

Exercise 3. Match the left part with the right:
1. Today, organizational behavior | a) the oldest of the various approaches, is

tries still popular today.

2. Henri Fayol's universal process | b) the scientific pursuit of efficiency to
approach assumes include all productive organizations.

3. The universal process approach, | c¢) to identify the multiple determinants of

job performance.

4. Operations management has | d) that this rational process can be reduced
broadened to separate functions and principles of
management.

Exercise 4. Open brackets choosing the right words:

Dedicated to promoting production efficiency and (increasing/reducing) waste, the
operational approach has (evolved/resumed) from scientific management to opera tions
management.

Text 5. Planning and decision making

Planning has been labeled the primary management function because it sets the
stage for all other aspects of management. Recent research has uncovered the following
trends in corporate planning: more planners with actual management experience; greater
teamwork, customizing, and flexibility; and more translation of broad strategies into how-
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to-do-it plans. Along with many other practical reasons for planning, two conceptual
reasons for planning are limited resources and an uncertain environment. To cope with
environmental uncertainty, organizations can respond as defenders, prospectors, analyzers,
or reactors.

A properly written plan tells what, when, and how something is to be accomplished.
Clearly written organizational mission statements tend to serve as a useful focal point for
the planning process. Strategic, intermediate, and operational plans are formulated by top,
middle, and lower-level management, respectively. Objectives have been called the single
most important feature of the planning process. Well-written objectives spell out in
measurable terms what should be accomplished and when it is to be accomplished. Good
objectives help managers by serving as targets, act ing as measuring sticks, encouraging
commitment, and strengthening motivation. Objective setting begins at the top of the
organization and filters down, thus forming a means-ends chain. Priorities affect resource
allocation by assigning relative importance to objectives. Plans are formu lated
andexecuted as part of a more encompassing planning/control cycle.

Management by objectives (MBO) is an approach to planning and controlling that is
based on measurable and participatively set objectives. MBO basically consists of four
steps: (1) set objectives participatively, (2) develop action plans, (3) periodically
reevaluate objectives and plans and monitor performance, and (4)conduct annual
performance appraisals. Objective setting in MBO flows from top to bottom. MBO has
both strengths and limitations and requires a supportive climate favorable to change,
participation, and the sharing of authority.

Break-even analysis, or cost-volume-profit analysis, can be carried out algebraically
or graphically. Either way, it helps planners gauge the potential impact of price changes
and profit objectives on sales volume. A major limitation of break-even analysis is that
specialized accounting knowledge is required to identify relevant fixed and variable costs.

I. Reading Exercises:

Exercise 1. Read and memorize using a dictionary:

objective, target, measuring sticks, resource allocation, trend,
teamwork, conceptual reasons, environmental, defender, respectively,
priority, appraisal, gauge, profit
Exercise 2. Answer the questions:
1) Why has planning been labeled the primary management function?
2) What are two conceptual reasons for planning?
3) Who formulates intermediate plans?
4) What is management by objectives based on?

Exercise 3. Match the left part with the right:
1. A properly written plan tells | a) flows from top to bottom.
what, when, and how

2. Objective setting in MBO b) organizations can respond as
defenders.
3. Objectives have been called c¢) something is to be accomplished.

4. To cope with environmental | d) the single most important feature of
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| uncertainty, | the planning process. |

Exercise 4. Open brackets choosing the right words:
Good objectives (hamper/help) managers by serving as targets, act ing as measuring
sticks, (encouraging/discouraging) commitment, and strengthening motivation.

Text 6. Organizing

Organizing 1s an important managerial function that translates strategy into a
systematic structure ofauthority relationships and task responsibilities. Contingency
organization design has grown in popularity as environmental complexity has increased.
Organization charts are helpful visual aids for organizers. Representing the organization’s
structural skeleton, organization charts delineate vertical hierarchy and horizontal
specialization.

The idea behind contingency design is to structure the organization to fit situational
demands. Consequently, contingency advocates contend that there is no one best
organizational setup for all situations. Diagnosing the degree of environmental uncertainty
is an important first step in contingency design. Field studies have validated the
assumption that organiza tion structure should vary according to the situation. Burns and
Stalker discovered that mechanistic (rigid) organizations are effective when the
environment is relatively stable and that organic (flexible) organizations are best when
unstable conditions prevail. Lawrence and Lorsch found that differentiation (division of
labor) and integration (cooperation among specialists) increased in successful
organizations as environmental complexity increased.

There are four basic departmentalization formats, each with its own combination of
advantages and disadvantages. Functional departmentalization is the most common
approach. The others are product-service, geographic location, and customer
departmentalization. In actual practice, these pure types of departmentalization usually are
combined.

Design variables available to organizers are span of control (the number of people
who report directly to a manager), decentralization, line and staff, and matrix. As
organizers have come to realize that situational factors dictate how many people a
manager can directly supervise, the notion of ideal span of control has become obsolete.
Decentralization, the delegation of decision authority to lower-level managers, has been
praised as being democratic and criticized for reducing top management’s control.
Strategic business foster a high degree of decentralization. Line and staff organization
helps balance specialization and unity of command. Functional authority serves to make
staff organization more organic by giving staff specialists temporary and limited line
authority. Matrix organizations are highly organic because they combine vertical and
horizontal lines of authority to achieve coordinated control over complex projects.

Delegation of authority, although generally resisted for a variety of reasons, is
crucial to decentralization. Effective delegation permit managers to tackle higher-priority
duties while helping train and develop lower-level managers. Although delegation varies
in degree, it never means abdicating primary responsibility.

I. Reading Exercises:
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Exercise 1. Read and memorize using a dictionary:
environmental complexity, contingency, relationships, responsibilities,
advantage, differentiation, temporary, staff, rigid, flexible, authority, stable

Exercise 2. Answer the questions:

1) Why is organizing an important managerial function?
2) What is the idea behind contingency design?

3) What did Burns and Stalker discover?

4) What are design variables available to organizers?

Exercise 3. Match the left part with the right:

1. Decentralization, the delegation of | a) as environmental complexity has
decision authority to lower-level | increased.

managers, has been praised
2. Contingency organization design | b) by giving staff specialists temporary
has grown in popularity and limited line authority

3. Functional authority serves to |c) each with its own combination of
make staff organization more organic | advantages and disadvantages.

4. There  are four  basic | d) as being democratic and criticized
departmentalization formats, for reducing top management’s
control.

Exercise 4. Open brackets choosing the right words:

As organizers have come to (deny/realize) that situational factors dictate how many
people a manager can directly supervise, the notion of ideal span of control has
(become/combined) obsolete.

Text 7. Strategic management

Strategic management sets the stage for virtually all managerial activity. Managers
at all levels need to think strategically and be familiar with the strategic management
process for three reasons: farsightedness is encour aged, the rationale behind top-level
decisions becomes more apparent, and strategy formulation and implementation are more
decentralized today. Strategic management is defined as the ongoing process of ensuring a
competitively superior fit between the organization and its ever-changing environment.
Strategic management effectively merges strategic planning, implementation, and control.

Strategic thinking, the ability to look ahead and spot key organization/ environment
interdependencies, is necessary for successful strategic man agreement and planning.
Three tools that can help managers think strate gically are synergy (the 2 +2 =5 effect),
product life cycles that trace the life of a product through its introduction, growth,
maturity, and decline stages and Porter's three generic strategies. Porter's three strategies
are overall cost leadership, differentiation, and focus.

The strategic management process consists of four major steps: (1) formulation of
grand strategy, (2) formulation of strategic plans, (3) implementation of strategic plans,
and (4) strategic control. Ongoing evaluation after each of these steps and corrective action
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based on feedback help keep the strategic management process on track. Strategists
formulate the organization’s grand strategy by conducting a situational analysis and
identifying the driving forces. Results-oriented strategic plans that specify what, when, and
how are then formulated and translated downward into more specific and shorter-term
intermediate and operational plans. Problems encountered along the way should be
detected by the strategic control or by ongoing evaluation and subjected to corrective
action.

Event outcome, event timing, and time series forecasts help strategic planners
anticipate and prepare for future environmental circumstances. Event outcome forecasts
are used when strategists want to predict the outcome of a highly probable future event.
Event timing forecasts predict when, if ever, a given event will occur. Time series
forecasts seek to determine future values in a sequence of values recorded at fixed
intervals. Popular forecasting techniques among today’s managers are informed judgment,
surveys, and trend analysis.

I. Reading Exercises:

Exercise 1. Read and memorize using a dictionary:

farsightedness, rationale, implementation, synergy, growth,
maturity, decline stages, leadership, feedback, forecasting, merge,
ongoing process, differentiation

Exercise 2. Answer the questions:

1)  Why should managers at all levels need to think strategically and be familiar
with the strategic management process?

2) What is strategic thinking?

3) What tools can help managers?

4)  What is ongoing evaluation based on?

Exercise 3. Match the left part with the right:

1. Strategic thinking a) are translated downward into more
specific operational plans

2. Results-oriented strategic | b) is necessary for successful strategic
plans man agement and planning.

3. Strategic management | ¢) are more decentralized today.
effectively

4. Strategy formulation and | d)  merges  strategic  planning,
implementation implementation, and control.

Exercise 4. Open brackets choosing the right words:
95



Problems (predicted/encountered) along the way should be detected by the strategic
control or by ongoing evaluation and (subjected/implemented) to corrective action.

Text 8. Organizations

Organizations need to be understood and intelligently managed because they are an
ever-present feature of modern life. When people gather together and formally agree to
combine their efforts for a common purpose, an organization is the result. All
organizations, whatever their purpose, have four characteristics: (1) coordination of effort,
(2) common goal or purpose, (3) division of labor, and (4) hierarchy of authority. If one of
these characteristics is absent, an organization does not exist. Coordination of efforts
multiplies individual contributions. A common goal or purpose gives organization
members a rallying point. By systematically dividing complex tasks into specialized jobs,
an organization can efficiently use its human resources. Division of labor permits
organization member to become more proficient by repeatedly doing the same specialized
task. Organization theorists have defined authority as the right to direct the action of
others. Without a recognized hierarchy of authority, coordination of effort is difficult, if
not impossible, to achieve.

Organizational classifications aid systematic analysis and study of organizations.
There is no universally accepted classification scheme among organization theorists. Two
useful ways of classifying organizations are by purpose and technology. In regard to
purpose, organizations can be classified as business, not-for-profit service, mutual benefit,
or common weal. In regard totechnology, there are long-linked, mediating, and inten sive
technologies. Each of these technologies has characteristic strengths and weaknesses.

Modern organization theorists tend to prefer open-system thinking because it
realistically incorporates organizations' environmental dependency. Early manage ment
writers proposed tightly controlled authoritarian organizations. Max Weber, a German
sociologist, applied the label bureaucracy to his formula for the most rationally efficient
type of organization. Bureaucracies are characterized by their division of labor, hierarchy
of authority, framework of rules, and impersonality. Unfortunately, in actual practice,
bureaucracy has become a synonym for a red tape and inefficiency. The answer to this
bureaucratic paradox is to understand that bureaucracy is a matter of degree. When
bureaucratic characteristics, which are present in all organizations, are carried to an
extreme, efficiency gives way to inefficiency.

Barnard’s acceptance theory of authority and growing environmental complexity
and uncertainty questioned traditional organization theory. Open-system thinking became
a promising alternative because it was useful in explaining the necessity of creating
flexible and adaptable rather than rigid organizations.

I. Reading Exercises:

Exercise 1. Read and memorize using a dictionary:

impact, purpose, goal, not-for-profit service, mutual benefit, common
weal, division of labor, hierarchy of authority, framework of rules,
impersonality, bureaucracy, red tape, inefficiency
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Exercise 2. Answer the questions:

1)  Why do organizations need to be understood and intelligently managed?
2)  What systems do modern organization theorists tend to prefer?

3)  What are bureaucracies characterized by?

4)  When does efficiency give way to inefficiency?

Exercise 3. Match the left part with the right:

1. By systematically dividing | a) are by purpose and technology
complex tasks into specialized jobs,

2. Bureaucracies are characterized b) an organization can efficiently use
its human resources.

3. Modern organiza tion theorists | ¢) by their division of labor, hierarchy
tend to prefer open-system thinking | of authority, framework of rules, and

impersonality.
4. Two useful ways of classifying | d) because it realistically incorporates
organizations organizations' environmental
dependency.

Exercise 4. Open brackets choosing the right words:

When bureaucratic characteristics, which are present in all organizations, are
(carried/divided) to an extreme, efficiency (grows/gives) way to inefficiency.

Text 9. Staffing and Human Resource Management

A synergistic relationship exists between individuals and their employing
organizations. But students have strong concerns about their future organ izational life,
especially about the quality of supervision they will experi ence. Apart from the formal
employment contract, an informal and often unspoken psychological contract exists
between employee and employer. Serious dissatisfaction can set in when the terms of an
individual's psycho logical contract are not met. According to Argyris's incongruency
thesis, the principles of formal organization tend to encourage psychological immaturity in
the average employee. He believes that the demands of the typical organization are
incongruent with the psychological needs of the individual, and individuals naturally strive
to be mature but the organizations that employ them often encourage immature behavior.

Within the context of strategic human resource management, staffing encompasses
human resource planning, acquisition, and development aimed at providing the talent
necessary for organizational success. Four key staffing activities necessarily linked to
organizational strategy and structure are: (1) human resource planning, (2) selection, (3)
perform ance appraisal, and (4) training. A systems approach to human resource planning
will help management devise staffing strategies for future hu man resource needs. As the
organization's gatekeeper for vital human resources, employee selection should be more
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than a haphazard process of looking around for people to fill vacancies. There are relative
advantages to promoting an insider as opposed to transferring in or hiring an outsider.
Federal Equal Employment Opportunity laws require managers to make hiring and other
personnel decisions on the basis of ability to perform rather than personal prejudice.
Because interviews are the most popular employee screening device, experts recommend
structured rather than traditional, informal interviews. A structured interview may be
defined as a series of job-related questions with predetermined answers that are constantly
applied across all interviews for a particular job.

Legally defensible performance appraisals (the process of evaluating individual job
performance) enable managers to make objective personnel decisions. Of the three general
approaches to performance appraisal — trait, behavior, and outcome — the behavior-
oriented approach is the most strongly recommended. The rationale is that behavior, not
personal traits or abilities, is ultimately responsible for job success or failure. Listed in
declining order of popularity, six common performance appraisal techniques are goal
setting, written essays, critical incidents (specific instances of inferior and superior
performance are documented by the supervisor when they occur), graphic rating scales,
weighted checklists (evaluators check appropriate adjectives or behavioral descriptions
that have predetermined weight), and ranking/comparisons. Managers are challenged both
to evaluate performance and to develop human potential during the performance appraisal
process. This dilemma can be partially resolved by encouraging subordinates to engage in
self-evaluation before offering constructive feedback on performance.

I. Reading Exercises:

Exercise 1. Read and memorize using a dictionary:

synergistic relationship, employer, employee, dissatisfaction, term,
incongruency, immaturity, average, acquisition, trait, defensible, vital,
vacancy, hiring, outsider, prejudice, haphazard.

Exercise 2. Answer the questions:

1) Why do student have strong concerns about their future organ izational life?
2) What does staffing encompass?

3) What are key staffing activities?

4) What is the most popular employee screening device?

Exercise 3. Match the left part with the right:

l. Legally defensible | a) staffing encompasses human

performance appraisals resource planning, acquisition, and
development.

2. A systems approach to human | b) when the terms of an

resource planning individual's psycho logical contract
are not met.

3. Serious dissatisfaction can set | ¢) will help management devise

98



in staffing strategies for future hu
man resource needs

4. Within the context of|d) enable managers to make
strategic human resource | objective personnel decisions.
management,

Exercise 4. Open brackets choosing the right words:

Federal Equal Employment Opportunity laws (require/offer) managers to make
hiring and other personnel decisions on the basis of ability to (transform/perform) rather
than personal prejudice.

Text 10. Communicating

Observational research indicates that managers at all levels spend the majority of
their workday communicating. Communication is a social process involving the transfer of
information and understanding. Links in the communication process include sender,
encode, medium, decode, receiver, and feedback. Noise is not an integral part of the
chainlike communication process, but it may influence the process at any or all points. As
the term 1s used here, noise is any interference with the normal flow of understanding from
one person to another.

Perception is important to communication because it helps senders and receivers
give meanings to environmental stimuli, including messages. Three perceptual
subprocesses are selectivity, organization, and inter pretation. Perceptual defense enables
one to screen out irrelevant stimuli, and perceptual set does the opposite. Grouping, figure-
ground, and closure help people perceptually organize otherwise meaningless stimuli.
Specialists often interpret situations differently because of their restricted perspectives.

Four dynamics of organizational communication are structural consid erations, the
grapevine, nonverbal communication, and upward communication. Research suggests a
trend toward greater centralization of the overall communication function. The unofficial
and informal communication system that sometimes complements and sometimes disrupts
the formal communication system has been labeled the grapevine. A sample of managers
surveyed had predominantly negative feelings toward it. Recognizing that the grapevine
cannot be extinguished, managers are advised to monitor it constructively. Nonverbal
communication, including facial, gestural, and postural body language, accounts for most
of the impact of face-to-face communication. Managers can become more effective
communicators by doing a better job of receiving and giving nonverbal communication.
Upward communication refers to a process of systematically encouraging subordinates to
share with management their feelings and ideas. It can be stimulated by using formal
grievance procedures, employee attitude and opinion surveys, suggestion boxes, an open-
door policy, informal gripe session, task forces, and exit interviews.

Process, physical, semantic, and psychosocial barriers and sexist communication are
common organizational communication problems. Awareness of the various barriers can
improve communication effectiveness. Constructive steps also can be taken to become a
better listener, writer, and meeting chairperson.
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I. Reading Exercises:

Exercise 1. Read and memorize using a dictionary:

transfer, sender, receiver, decode, interference, perception, interpretation,
perceptual defense, restricted perspectives, disrupt, sample, attitude,
opinion survey, grievance, extinguish, feedback

Exercise 2. Answer the questions:

1) What is communication?

2) Why is perception important?

3) How can managers become more effective communicators?
4) What enables one to screen out irrelevant stimuli?

Exercise 3. Match the left part with the right:

1. Perception is important to | a) structural consid erations, the

communication grapevine, nonverbal communication,
and upward communication.

2. Research suggests a trend | b) because it helps senders and

toward receivers  give  meanings  to
environmental  stimuli, including
messages.

3.Communication is a social | ¢) greater centralization of the overall

process communication function.

4. Four dynamics of | d) the transfer of information and

organizational communication | understanding.

are

Exercise 4. Open brackets choosing the right words:

(Recognizing/disagreeing) that the grapevine cannot be extinguished, managers are
(dissuaded/advised) to monitor it constructively.

PA3JAEJI 3.0nucanue nokasaresjaed 1 KpUTePUeB OLCHNBAHUS KOMIICTEHIIMI HA
Pa3JMYHBIX 3Tanax ux GopMHPOBAHNS, ONIMCAHNE KA OLleHUBAHUS

bamibHO-peHTHHTOBasE CcUCTeMa SBJsIeTCsT 0a30BOM  CHUCTEMOW  OIICHUBAHHS
c(hOpMHUPOBAHHOCTH KOMIIETEHIIUH 00yJaroNInXcst 04HOM (POpMBI 00yUEHUS.

Nrorosas onienka chOpMHUPOBAHHOCTH KOMMETEHIMHU(I) 00ydarommxcs B paMKax
OAITbHO-PEUTUHTOBOM  CHCTEMBI  OCYIIECTBIISIETCS B XOJ€ TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH, TMPOMEKYTOYHOM aTTECTAIlMd M OIpeAeNseTcs Kak cymMma 0ajuioB,
MOJTYYCHHBIX O0YYAIOIIMMHUCS B PE3YJIbTATE MMPOXOXKICHUS BCeX (DOPM KOHTPOJIS.
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Ouenka cHOpMHUPOBAHHOCTH KOMMETEHIMU(H) O MUCHMIUIMHE CKJIaJbIBACTCA W3
JIBYX COCTaBJISIONINX:

v mepBasi  COCTaBjsIomas — OIEHKAa IHpernoiaBareieM c(HOPMHPOBAHHOCTH
KOMITETeHIIUU(H) B TEUCHHE CEMECTpa B XOJIe TEKYIIEro KOHTPOJIS YCIEBAEMOCTH
(makcumym 100  OamnmoB). CTpykTypa TEpBOM  COCTaBISIONIEH  ONpeaeseTcs
TEXHOJIOTHYECKOW KapTOH NHCIMIUIMHBI, KOTOpas B Hadajle ceMecTpa JOBOIUTCS 0
CBEJICHMS O0yYaroIInXCs;

BTOpasl  COCTaBJISAOIIasE — OIECHKa CHOPMHPOBAHHOCTH
oOy4aromuxcs Ha 3auere (MakcumyM — 20 6asioB).

Jl7is CTYyACHTOB OYHO-3A0YHOM M 3a09HOH (hopM 00yueHUS IPUMEHSTCS 4-0abHast
¥ OWHApHAas WIKaJbl OICHWUBAHUS PE3yJIbTATOB TEKYIIETO KOHTPOJSI yCIIEBACMOCTH H
MIPOMEKYTOUYHOM aTTECTAIIMH 00YJIarOIIHXCSI.

KoMITeTeHUUU (i)

YPOBHU MIPOABUHYTHIN 0a30BBIif IIOPOTOBBII JIOTIOPOTOBBIN
OCBOCHUSA YPOBEHb YPOBEHb YPOBEHb YPOBEHb
KOMIIeTeH U
i
100 - 8Su=> 70 — 84 51-69 0-50
O0a/sIbHasA
IIKAaJIa
4 — 0anJbHAs |  «OTJIMYHO» «XOpOLLIOY» «YJIOBJIETBOPHU | «HEYIOBJIETBO
IKAaJIa TEJIbHOY PUTEIILHO
bunapuas 3auTeHo He 3aureno
IKaJIa

IlIkaJia OleHOK IPH TEKYLIEM KOHTPOJIe YCIIeBaeMOCTH
10 Pa3IMYHBIM MOKA3aATEJIAM

Hokazamenu ouenueanus bannw Ouenka
chopmuposannocmu Komnemenyuil

BrimmonHeHre MpaKTUYECKUX 3aJaHUu I

0-20 | «HEyAOBJIETBOPUTEIHHOY
«YIIOBJIETBOPUTEIHHOY
«XOPOIIIO»

«OTITMYHOY
«HEYIOBJIETBOPUTEITHHOY
«YIOBJIETBOPUTEITHHOY
«XOPOIIIOH

KOTJIIMYHOY
«HEYIOBJIECTBOPUTEIILHO
«YAOBIECTBOPUTEIILHO
«XOPOIIIOH

COTIUYHOY
«HEYJIOBJIETBOPUTEITHHOY
«YIOBJIETBOPUTEITHHOY

OTBeThI Ha YCTHBIE BOIIPOCHI 0-20

TectupoBaHue 0-30

IIpoBeneHne ponaeBoi UTPhl 0-10
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«XOopomIo»
«OTIHUYHO»...

Pentenue kericoB

0-20

«HEYIOBJIETBOPUTEIIBHO»
«YJIOBJIETBOPUTEIBLHO
«XOpOUIO»

«OTIINYHO

Brimonnenue u nmyonuyHas 3amura pedepara

0-4

«HEYIOBJIETBOPUTEIBLHO»
«YJIOBJIETBOPUTEIILHO
«XOpOLIO»

«OTIIMYHO»

VYyactue B QucKyccuH, nedaTax, «KpYyIJioM
CTOJIE»

0-10

«HCYOOBJICTBOPUTCIHLHO»
«KYOOBJICTBOPUTCIBHO»
«Xopouro»

«OTIHUYHO»

Brinonnenue )41 HY6HI/I‘-IHaSI 3aiura
IMPC3CHTAINU

0-4

«HCYAOBJICTBOPUTCIILHO»
«KYOOBJICTBOPHUTCIIBHO»
«Xopouio»

«COTIHUYHO»
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CooTBeTCTBHE KPpUTEPHUEB OICHUBAHHUA YPOBHIO OCBOCHHSA KOMIIeTEeHIIUH 1O
TEKyHI€EMY KOHTPOJIIO YCII€EBACEMOCTH

bannwt Ouenka

Yposenw
oceoenus
KomnemeHyu

o«

u

Kpumepuu oyenueanusn

0-50 | «HEYyIOBIETBOP

HUTCIBHO»

Jlomoporossii
YPOBEHb

OOyuaronuiics He NPUOOpENT 3HAHWUI,
YMCHHSI U HE BJIQJICET KOMITETCHITUSIMU
B o0OBeMe, 3akKkperyieHHOM pabouei
IPOrPaMMON TUCIUTTUHBI

51-69 | «ynoBieTBOpUT

CJIbHO»

[ToporoBsrit
YPOBEHb

He menee 50% 3amanuii, momIeKaIux
TEKYIIEMy KOHTPOJIIO YCIIEBAEMOCTH,
BBIITOJTHEHBI oe3 CYIIIECTBEHHBIX
OILIMOOK

70-84 | «xopouio»

ba3oBrblit
YPOBEHb

OOy4aronuMcs BBITIOJTHEHO HE MEHee
75% 3amaHuil, MOJJIEKAIINX TEKYIIEMY
KOHTPOJIFO yCIIEBAEMOCTH, WIH TPHU
BBITIOJIHCHUN BCEX 3aJlaHUN JOMYIICHBI
HE3HAYUTEIILHBIC OIIINOKH;
oOydJaromuiicss  TIOKa3aJ  BIIQJICHHE
HaBbIKAMHU CHCTEMATH3alluyd MaTepuaja
W TPUMEHEHUS €ro TMpu pelieHun
MPaKTUYECKUX 3aJIaHNi; 3aJaHus
BBITIOJTHEHBI O€3 OIHOO0K

85-100 | «oTIuHOY

IIponBunyTHIN
YPOBEHb

100% 3aJIaHUH, MO JJIEKAIIIX
TEKyIIEMy KOHTPOJIIO YCIIEBACMOCTH,
BBITIOJTHEHBI ~ CAMOCTOSITEIHbHO H B
TpeOyeMoM o0beMe; 0Oydaromuiics
MIPOSIBIISICT yMEHHE 0000111aTh,
CUCTEMaTU3UPOBATh MaTepual U
OPUMEHSATh  €r0  TpU  pElICHUU
MPAKTUYECKUX  3aJlaHui;  3aJaHus
BBITIOJTHCHBI C oIPOOHBIMU
MOSICHEHUSIMA ¥ apTYMEHTUPOBAHHBIMHU
BBIBOJIAMH

IIIkajia OLIEHOK 10 IPOMEKYTOYHON aTTeCTAlMU

Haumenosanue gpopmut bannwi Ouenka
HPOMENHCYMOUHOU
ammecmayuu
DK3aMeH 0-30 «HEYJOBJIETBOPUTEIBHO»

«YJIOBJIETBOPUTEIBLHO
«XOPOILLIO»
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«OTIUYIHO»

3auer

0-20

«3a4YTCHO»
«HEC 3a4TCHO»

CooTBeTCTBHE KPUTEPHEB OLIEHUBAHUS YPOBHIO OCBOEHUSI KOMITETEHIIM A
10 NMPOMEKYTOYHOI aTTecTanuu 00yyaromuxcs (3a4er)

bannwm

Ouenka

Yposenw
oceoenus
KomMnemenuyu

«

u

Kpumepuu ouyenusanus

0-10

«HE3a4YTCHO»

Jlonoporossl
1 yPOBEHB

OOyuaromuiica He npuoOpen 3HaHus,
YMEHHUI ¥ HE BIIaIC€T KOMIETEHIIHSIMH
B o0BeMe, 3aKperyieHHOM paboyeit
IpoTrpamMMoi JTVCIUTLTUHBL;
oOy4Jaroniuiicss He CMOI' OTBETUTH Ha
BOMIPOCHI

11-14

«3a4YTCHO»

[ToporoBeii
YPOBEHB

OOyuaromuiics 1ajl HeTIOJIHbIE OTBETHI
Ha  BOIPOCBl, C  HEJOCTAaTOYHOMN
apryMEHTAaIUEN, MPAKTUYECKUE
3aJ]aHUSI BBITIOJIHEHBI HE ITOJHOCTBIO,
KOMIIETEHIINH, OCBAUBAECMBbIE B
MpOLECCE  M3YYECHUS  JUCIUILIIMHBI
chopMUpOBaHbI HE B MOJHOM 00BEME.

15-17

«3a4TCHO»

bazoBrblit
YPOBEHb

OOyuaronuiics B 1eJI0M TIpuoOpen
3HaHUS U YyMEHUSI B  paMKax
OCBaMBaeMbIX B IIpoliecce OOydeHUs
N0  JWCHMIUIMHE  KOMIIETEHITUH;
oOyyaromuiicss OTBETHWJI Ha  BCe
BOIIPOCHI, TOYHO JaJI ONpPECICHUs U
MOHSITHS, HO 3aTpyAHSIETCS
MOATBEPIUTH TEOPETUYECKUE
MTOJIOKEHUS MPaKTUYECKUMHU
npuMepamMu; OO0ydaroluics MoKa3all
XOpOIlINe 3HAHUS TIO0  TPEAMETY,
BJIQ/ICHHC HABBIKAMU CHCTEMAaTH3aIluu
MaTepralia U TIOJHOCTBHIO BBITIOJTHUI
NPAKTUYECKUE 3a/IaHus

18-20

«3a4YTCHO»

IIponBuHYTHI
1 YPOBEHb

OOyuatomuiics TpUOOpENT 3HAHWS,
YMEHUS U HaBBIKK B TIOJTHOM 00OBeMe,
3aKpeTUICHHOM pabodeil mporpaMmon

OUCHUIUIMHBL,  TEPMUHOJOTMYECKUUN
anmapar MCIOJb30BaH MPAaBUIIBHO;
OTBETHl  TOJHEIC, OOCTOSTEILHBIC,
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apryMEHTHUPOBAHHBIC, IOITBEPKICHBI

KOHKPETHBIMU pUMepaMu;
OOyJaroIuiicss TPOSBIAET yMEHUE
000011aTh, CHUCTEMAaTHU3HPOBAThH

MaTCpHraJ 1 BBIIIOJIHACT MMPAKTHUYCCKUC
3aJaHus C HOI[pO6HBIMI/I ITOACHCHUAMU
1 apryMCHTHPOBAHHBIMH BBIBOJAMU

CooTBeTCTBHE KPpUTEPHEB OLIEHNBAHUS YPOBHIO OCBOEHH KOMIIEeTEeH UM

10 MPOMEKYTOYHOI aTTecTaluu 00yyaromuxcs (IK3aMeH)

bannwm

Ouenka

Yposenw
oceoenus
KoMnemenyu

«

/]

Kpumepuu ouyenusanus

0-9

«HCYIOBJICTBOP
HUTCIBHO»

Jlomoporossii
YPOBEHB

OOyuaromuiics He MpuoOpeN 3HaHuS,
yMEHUs u HE BJIa/I€ET
KOMIIETEHLIUAMHU B o0beme,
3aKpeIJIEHHOM paboyeil mporpaMMoil
OUCUMIUIMHBL,  OOydaloIuics  He
CMOT OTBETUTH Ha BOIPOCHI

10-16

«YJIOBJIETBOPUT
EJIbHO»

[Toporoserit
YPOBEHB

OOyJaronuiics  Jajd  HEMOJIHBIE
OTBETHI Ha BOTIPOCHI, C
HEJIOCTaTOYHOU apryMeHTalueH,
MPAKTUYECKUE 3aJaHHS BBHITIOJTHEHBI
HE  TMOJHOCTBIO,  KOMIICTCHIIUH,
OCBaMBaeMbI€ B MPOIECCE M3YUYCHUS
JTUCITUIUTHHBI COPMHPOBAHBI HE B

[IOJIHOM O0BEME.

17-23

«Xopouio»

ba3oBrrit
YPOBEHbB

OOyuaromuiics B 1LIETIOM TpHOOpe
3HaHUS U yMEHUSI B paMKax
OCBaMBaeMbIX B MpoIlecce OOydEeHMs
M0  JUCHUIUIMHE  KOMIIETEHIINH;
oOydJaromuiicss OTBETWJI HAa BCE
BOMPOCHI, TOYHO NIl OIpeaeTeHHs U
MTOHSATHS, HO 3aTpyIHSAETCS
MIOJITBEPIUTH TEOPETHUUECKHE
MOJIOKEHUS IPAKTUICCKUMH
npuMepaMu; oOydaroIIMiics MmoKasal
XOpOIIMe 3HAHUS 10 TPEIAMETY,
BJIaJICHUE HaBBIKAMH
CUCTEMATH3allMhd  MaTepuana |
HOJTHOCTBIO BBITIOJTHUTT
IPAKTUYECKUE 3aJIaHUS

25-30

«OTIIUYHO»

[IponBuHYTHIN

OOyuatomuiics mpuoOpen 3HAHUA,
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YPOBEHb YMEHUS U HABBIKU B TIOJTHOM 00BbeMe,
3aKpETICHHOM paboueii mporpaMMon
JUCHUIUIMHBL, TEPMUHOJOTUYECKUI
anmapar HCHOJIb30BaH MPaBUIIbHO;
OTBETHI MOJIHBIE, OOCTOATENbHbIE,

apryMEHTUPOBaHHBIE,
MOATBEPKACHBI KOHKPETHBIMHU
IpUMEpaMu; o0yuaromuiics

mposiBJIsiET  yMeHue  00001aTh,
CHUCTEeMAaTU3WpPOBaTh  MaTepual |
BBITTOJTHSICT MPAKTUICCKUE 3aJaHUs C
NoJPOOHBIMU ~ TOACHEHHSIMU U
apryMEHTHPOBAHHBIMU BBIBOJAMU

Pasznea 4. MeToanyeckue MmaTepuaJbl, onpeaeasiomme npoueaypsbl
OLICHUBAHUSA 3HAHUI, YMEHHH, HABBIKOB, XaPaKTEePHU3YIOLIUX
JTanbl (POPMHPOBAHUS KOMIIETCHIM I

[Ipouenypa oneHuBaHUSA — NOPALOK IAEUCTBUW IPU IIOAIOTOBKE U IIPOBEICHUU
aTTECTAIIMOHHBIX UCTIBITAHUN U (OPMHUPOBAHUU OIICHKH.

[Ipouenypa mHpOMEKYTOUHOW AaTTECTAlMM MPOXOJAUT B  COOTBETCTBUU C
[TonoxeHneM 0 IPOMEKYTOYHOM aTTECTAlMU 3HAaHUU CTYNeHTOB U yvamuxcs I YHX.
- ATTeCTauMOHHBIE MCIBITAHHUS IPOBOJATCA NPENOAABATEIEM, BEIYIIMM JIEKIIMOHHBIE
3aHATUA N0 JAHHOM JIMCLUIUIMHE, WIA IPENOAABATEIsAMH, BEAYyLIMMHU IPAKTUYECKUE U
nabopaTopHble 3aHATHS (KpOME YCTHOro 3k3ameHa). [IpucyTcTBHUE MOCTOPOHHMX JIMII B
XO0JIe TPOBEACHUS AaTTECTAllMOHHBIX HWCHBITAHUNH Oe3 paspelieHusi peKTopa WiIH
IpopeKkTopa HE JOIMycKaeTcss (32 HCKIIOYEHHMEM pPaOOTHUKOB  YHHUBEPCHUTETA,
BBINIOJIHAIOIIMX KOHTPOJIUPYIOMKE (PYHKIIMA B COOTBETCTBUU CO CBOMMU JIOJXKHOCTHBIMU
oOsi3aHHOCTSIMH). B cilydae OTCyTCTBUSL BEIyIIEro NpenojaBaTeis aTTeCTallMOHHbIE
WCIIBITAaHUSI TPOBOJATCS NPENOAABATEIEM, Ha3HAYEHHBIM IMHCbMEHHBIM PaCHOPSKEHUEM
o xKademape.
- HBanuipl 1 1Mua ¢ OrpaHMYEHHBIMU BO3MOKHOCTSIMU 3/10POBbS, UMEIOIINE HAPYLIECHUS
ONOPHO-ABUTATEIBHOIO anmapara, JOIMYyCKAlTCs Ha AaTTEeCTAllMOHHBIE WCIIBITAaHUA B
CONPOBOKJIECHUH ACCUCTEHTOB-COMTPOBOXKAAOIIUX.
- Bo BpeMms arTecTalMOHHBIX HCHBITAHUN OOyYarouIMecss MOTYT IOJIb30BaThCs
IIPOrpaMMON JTUCUMIUIMHBL, a TaKXe C pa3pelieHus MpernojaBaresss CIPaBOYHOU H
HOPMaTUBHOMW JINTEPATYyPOU, HENPOIPAMMHUPYEMBIMU KAJIBKYJISITOPAMM.
- Bpewms moaroroBku oTBeTa IpU cAaue 3ayeTa/sK3aMeHa B YCTHOW (hopMe JOIHKHO
cocTaBiATh He MeHee 40 MUHYT (MO XeNaHWK OO0yYaromerocs OTBET MOXKET OBbITh
JTocpouHbIM). Bpemst oTBeTa — He Oosee 15 MUHYT.
- [Ipn moATrOTOBKE K YCTHOMY DK3aMEHY DK3aMEHYEMBbIW, KaK IPaBUJIO, BEAET 3allMCH B
JIMCTE YCTHOTO OTBETA, KOTOPBIN 3aTeM (110 OKOHYaHUH SK3aMEHa) CAAETCS IK3aMEHATOPY.
- Ilpm mpoBeseHHH YCTHOTO 53K3aM€Ha HK3aMEHAIMOHHBIA OWJIET BBHIOMpPAET cam
DK3aMEHYEMBbIN B CIIy4YallHOM MOPSIKE.

- DK3aMEHATOpy MPEeJOCTABIISIETCS MpaBO 3a/laBaThb OOYYAIONIMMCS JTOTIOJHUTEIbHBIC

BOIIPOCHI B paMKax MPOTrpaMMbl JUCLMIUIMHBI TEKYIIETO CEMECTpPa, a TaKXKe, MOMHMO
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TEOPETHUYECKUX BOIIPOCOB, JaBaTh NMCbMEHHBIE 3aJaHUs, KOTOpPbIC U3YYAIWCh Ha
MPAKTHYECKUX 3aHITUSX.
- Omenka pe3yJbTaTOB YCTHOTO  AaTTECTAllMOHHOTO  HUCIBITAHUS  OOBSIBISICTCS
oOyyaromumcs B IeHb €ro nposeaeHus. [Ipu npoBeneHNN NUCbMEHHBIX ATTECTAIMOHHBIX
VCTIBITAHUWA WJIM KOMIIBIOTEPHOTO TECTUPOBAHHUS — B JICHb UX ITPOBEJICHUS WIIM HE MO3HEE
CJIeTyIoLIEero pabovero AHs MOciae UX MPOBEACHUS.
- Pe3ynbpTarhl BBINOJHEHUS ATTECTAMOHHBIX MCIBITAHWUN, MPOBOJAUMBIX B NMHUCbMEHHOU
dbopme, GopMe HUTOrOBON KOHTPOJBHOW pPabOThl WM KOMIBIOTEPHOTO TECTUPOBAHUS,
JIOJDKHBI OBITh OOBSBIICHBI 00YUYAIOIIMMCS U BBICTABIICHBI B 3aUETHBIC KHUKKH HE MO3/IHEE
clIelyIouero pabo4ero AHs MOciae UX MPOBEACHUS.

HUroroBeiMu (popmamMu KOHTpoJis 1o auciumuinHe sBiasercs 3adet (I, 11, III
ceMecTp), a3k3ameH (IVcemectp).

Ha tectupoBanme otBojputcss 30 MuHyT. Kakaplii BapuaHT TECTOBBIX 3aJaHUM
BKuIFO4aeT 30 BOMpOCoOB. 3a KaXK bl MPAaBUIILHBIN OTBET HA BOTIpOC maeTcs 1 Oam.

TecTupoBaHHEMOXKET MPOBOJAUTCS C MOMOIIBI0 aBTOMATU3UPOBAHHON MpPOrpaMMBbl
«CrpyTt». Pe3ynbTaT TeCTUpOBaHUS YCTAaHABIMBAETCA C Y4YE€TOM BBIOOpA aaropuTMa
pacueTa olleHKH. TecT cjaH mpu yCJIOBUH, €CIU HaOpaHHbIE OaJUTbI CTYACHTOM HE MEHbIIIE
npoxoaHoro Oamna (mopora caauu Tecta). Ilo OKOHYaHUMM PabOTHI C TECTOM CTYAEHTY
MPEAOCTABISECTCS BO3MOXKHOCTh MPOCMOTPETh PE3YJIbTAThl TECTUPOBAHUS - KOJIMYECTBO
HaOpaHHBIX 0a/IOB, MIEpEUYEHb BOIIPOCOB, Ha KOTOPHIC JaHbI MPABWIbHBIC, HENIPABUIHHBIC
Y HETIOJIHBIE OTBETHI.

MeToanka oueHUBAHHUS Pe3yJIbTATOB TECTUPOBAHUS

Baww | Ouenka Ilokazamenu Kpumepuu
25-30 «ormimmuHo» |[l.  TlomHoTa BeIMONHEHUs| Brimonneno 6osee 85 % 3amaHuil mpeIIOKEHHOTO
TECTOBBIX 3aIaHH; TecTa, B 3aJaHUSIX OTKPBITOrO THIIA JaH MOJHBIH,
2.  CBOEBpPEMEHHOCTh pa3BEpHYTHIM OTBET Ha MOCTABJICHHBINM BOTIPOC
20 -24 «xoporoy ~ [BPITOTHCHIS, Brimonneno 6Gonee 70 % 3amaHuii OpeaIoKEHHOTO
3. 1IpaBMIBHOCTH OTBETOB TecTa, B 3aJaHUSAX OTKPBHITOIO THIA JaH MOJHEIMA,
Ha BOTIPOCHI, Pa3sBEPHYTHI OTBET Ha MOCTABJIEHHBIA BOMPOC;
4. CaMOCTOATENBHOCTE | onyaxo  GuTH JOMYIIEHbl  HETOYHOCTH B
TCCTHPOBAHMA, OIIPE/IEIEHUH TIOHATHI, TEPMHUHOB H JIp.
15-19 «yJOBJIETBO > M Brimonneno 6onee 54 % 3amaHuil mpeasioKEHHOTO
PUTEITEHO TeCTa, B 33JJaHUAX OTKPHITOrO THIA JaH HETOJHBIN
OTBET Ha IIOCTaBJCHHBI BOIPOC, B OTBETE HE
NPUCYTCTBYIOT JTOKa3aTeIbHbBIC MPUMEPBI, TEKCT CO
CTHJIMCTUYECKUMHU u opdorpaduyeckumu
oluOKaMHu.
0- 14 «HEYIOBJIET Bemmomneno He  Oomee 53 %  3amanumit
BOPHUTEIILHO NPEITIOKEHHOTO TECTa, Ha MOCTABJICHHBIEC BOIPOCHI
» OTBET OTCYTCTBYET WJIM HETOJHBIA, JIOMYIICHBI
CYIIECTBEHHBIC  OMIMOKH B  TEOPETHYECKOM
MaTepuase (TEpMHHAX, TOHATHUSX).
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YCTHBIA ONPOC TPEAIonaracT yCTHBIM OTBET CTYAEHTA Ha OJWH OCHOBHOW H
HECKOJIBKO JIOTIOJIHUTEIBHBIX BOMPOCOB TpenogaBarenss. (OTBET CTyJIEHTAa JOJDKEH
MIPEICTaBIATh CO0O0M pa3BEPHYTOE, CBSI3aHHOE, JIOTMUECKH BBICTPOCHHOE COOOIIEHUE.
Y cTHBIE OMPOCHI NPOBOAATCS BO BPEMSI MPAKTUYECKUX 3aHITUNA, U MOTYT MCIOJIb30BATHCS
B KAQ4eCTBE JIONOJHUTEJIBHOIO WCHOBITAHWS TMPHU HEIOCTATOYHOCTH  PE3yJIbTaTOB
TecTUpoBaHUs. Bompockl ompoca HE JOMKHBI BBIXOAWTH 32 PaMKU OOBSBICHHOW HJis
JTAHHOTO 3aHATHUS TEMBI.

IIpu BbICTaBIEHMM OIIEHKM NPENOJABATEIb YUYUTHIBAET MPABUIBHOCTH OTBETA 10
COZIEPKAHMIO, €Tr0 IOCJIENO0BATENBHOCTh, CAMOCTOSITENBHOCTh CYXIEHUHM M BBIBOJOB,
yYMEHHUE CBA3BIBATh TEOPETUUYECKUE TMOJOKEHUS C MPAKTUKOW, B TOM YHUCIEe U C Oyayiien

HpO(I)GCCHOHaHbHOﬁ ACATCIIBHOCTBIO.

MeToauKa OleHUBAHUA OTBETOB HA YCTHBIE BONIPOCHI (0ONPOC)

Banabl

OueHka

Iloxkazamenu

Kpumepuu

16- 20

«OTJIHUYHO»

11-15

«XOpoHio»

6-10

«YyOOBJICTBO
PUTCIIBHO»

«HEYJIOBJIET
BOPUTEIILHO
»

1. ITonnoTa
OTBETOB;

2. ApryMEeHTHPOBaHHOCTb
JTAHHBIX OTBETOB;

3. IlpaBWIBHOCTH OTBETOB Ha
BOIIPOCHI;

4. ITonnmanue maTepuana

JaHHBIX

1) IoaHO M apryMEHTHPOBAHHO OTBEYACT IO
COZlepyKaHMIO 3a/IaHNUS;

2) OOHapyXuBaeT IOHUMaHHE Marepuaa,
MOXET  O0OOCHOBaTh  CBOM  CYXXICHHA,
NPUMEHHUTh 3HAHUS Ha TPAKTUKE, MPHBECTH
HEOOXOIUMBIE TpPHUMEPHl HE TOJBKO TI0
y4eOHHKY, HO u CaMOCTOSITEIILHO
COCTaBJICHHBIE;

3) wm3maraer MaTepual IOCIEAOBATEIBHO U
HpaBUIBHO.

CTyaeHT naer OTBET, YAOBJIETBOPSIOIIMA TeM
XKe TpeOOBaHMSM, UYTO M IS OLECHKH «5», HO
nomyckaeT 1-2 ommOKH, KOTOpBIE caM Ke
HCIIPABIISIET.

CryneHT oOHapy>KUBaeT 3HaHUE U IMOHMMaHUEe
OCHOBHBIX TOJIO’KEHUI TaHHOTO 3a/1aHHUs, HO:
1) m3naraer mMaTepuas HEMOJIHO U JOMYyCKaeT
HCTOYHOCTH B ONPCACIICHHUU MOHATHH WJIN
(bopMyIMpOBKE MPABUI;

2) He yMeeT JOCTaTOYHO TIyOOKO |
JI0Ka3aTeJIbHO O0OCHOBATh CBOM CYXJIEHUS U
IIPUBECTHU CBOU IIPUMEPEI,

3) u3naraer MaTepual HENOCJIEI0BATENbHO U
JIOTTYCKAeT OITHOKH.

CryneHT oOHapy)XMBaeT HE3HaHHWE OTBETa Ha
COOTBETCTBYIOLLIEE  3aJlaHUeE, JIOITyCKaeT
om0kl B (OpPMYyJIUPOBKE ONpeAeseHud u
MpaBuII, HCKaXKaIolue ux CMBICHI,
OecropsiIouH0 ¥ HEYBEPEHHO  M3JlaraeT
MaTepuaj; OTMEYaroTCsl TaKhUe HEIOCTATKH B
MOATOTOBKE CTYJIEHTa, KOTOPBIE SBIISIFOTCS
CepbE3HBbIM IMPEMITCTBUEM K  YCIEHIHOMY
OBJIAJICHUIO MOCJIEYOIIMM MaTEPUAIIOM.

IIpakTHyeckoe 3aganue (MUCbMeHHAasi pad0Ta) BKIIOYEHO B TEKYIIUN KOHTPOJIb,
npeanoiaraeT HMHAUBUAYAJIbHYIO WM TpymnmnoByto pabory. Ilucemennas pabora
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MpEeANoJiaraet

b0  3aKperuvieHue,

aub0  TMOBTOpPEHHE  MPOUIEHHONW  TEMBI,

COOTBETCTBYIOIIECH COACPKAHUIO KOMIIETCHIMH. Bpems BBINIOJHEHUS 3aBUCUT OT
CJIOKHOCTH 3aJ1aHUA OT 5 10 15 MuH.

MeTOIlI/lKa OLCHUBAHMA NMPAKTUYICCKUX 3aI[aHI/II7[

bannwt

Ouenka

Iokazamenu

Kpumepuu

18-20

«OTINYHOY

11-17

«Xopo1o»

8-10

«Yn1oBIETB
OPUTEIBHO

«Heynosne
TBOPUTEIILH
o»

1. Pemienue
KOMMYHUKATHUBHOMN
3a/1a4u.
2.Conepxanue
OpraHu3alMs TEKCTa.
3. Jlexcuxka.

4. I'pamMaTuka

5. Opdorpadus

Kayuurpadus

)51

u

KomMmyHuKaTHBHAs 3ajada peLIeHa MOJHOCTBIO.
3agaHue  TOJHOCTBIO  BBINOJIHEHO:  COJEp)KaHHe
OTpa)kaeT BCE AaCHeKThl, YKa3aHHbIE B 3a/aHUH,
BBICKa3bIBAHUE JIOTUYHO. Jlekcuueckue,
rpamMmaruyeckue U opdorpaduyeckue  OmHUOKH
OTCYTCTBYIOT.

KoMmmyHuKaTuBHAA 3a7a4a peleHa,
HEMHOTOUYHCJICHHBIE  SI3BIKOBBIE TMOTPEIIHOCTH  HE
MPENSATCTBYIOT OHUMAHHUIO.

3a/iaHue BBIMOJIHEHO: HEKOTOPBIE aCMeKThl, YKa3aHHbIE
B 3aJIaHUU, PACKPBITHI HE MOJHOCTHIO, BHICKA3bIBAHHE
B OCHOBHOM JIOTUYHO.

Hcnons3yeMblil  CIOBapHbBIA  3amac  COOTBETCTBYET
MOCTaBJICHHON 3ajade, ydalllWiicsd TMoKa3al 3HaHue
JIEKCUKU U YCTEIIHO UCIOJIb30Ba €€.
I'pammaTHyeckrie  CTPYKTYypbl — HCIHOJB3YIOTCA B
COOTBETCTBUU C MOCTABJICHHOW 3aJa4eil, MPAKTUYECKU
OTCYTCTBYIOT OIIMOKH, COONIOACTCS TPABUIHHBIN
MOPSIIOK CIIOB.

Opdorpaduueckue OIIMOKH MPaKTUYECKH
OTCYTCTBYIOT, TEKCT HAIUCaH C COOJIFOICHUEM MPaBUIT
Kayurpadum.

KoMmMmyHMKaTHMBHAs 3ajada peElIeHa, HO JIEKCHKO-
rpaMMaTH4ECKue MOTPEUIHOCTH MPENsTCTBYIOT
IIOHUMAHHIO.

3ajaHue BBINOJIHEHO HE IOJIHOCTBIO: COJIEpPKaHHE
OTpa)kaeT HE BCE AaCIEeKThl, YKa3aHHbIC B 3aJIaHHH,
BBICKA3bIBaHUE HE BCET/A JIOTUYHO.

Hcnonb3yeMblii  CIIOBapHbI  3amac  COOTBETCTBYET
MOCTaBJIECHHOM 3a7a4e, OJTHAKO CIyYarOTCsl OTIEIbHBIE
HETOYHOCTH B YMOTPEOJICHUH CIIOB, JIMOO CIOBAPHBIHA
3amnac OrpaHUY€eH, HO UCMOJb30BaH MPAaBUIIBHO.
WNwmeercs  psg TpaMMaTHYeCKUX — OMHMOOK,  He
3aTPYAHSIOIIMX TOHUMAHUE TEKCTa.

Nmeercss  psag  opdorpadpuyeckux  OmUOOK |
HE3HAYMUTEJIbHOE OTKJIOHEHHE oT MpaBUiI
KaJuturpaduu, 4To He 3aTPYIHSIIOT MOHMMAaHUE TEKCTa.

KomMmyHukaTHBHAs 3a7a4a HE perieHa

3aiaHue HE BBIIOJHEHO: COJIEpP)KaHUE HE OTPa)KaeT Te
aCTeKThl, KOTOPHIE YKa3aHbl B 3aJJaHUHU, OTCYTCTBYET
JIOTUKA B IOCTPOEHUH BBICKA3bIBAHUSI.

Kpaithe orpaHuuyeHHbBIM  CJIOBapHBIM  3amac He
MO3BOJISIET BBITIOJIHUTH TIOCTABJICHHYIO 3a/ady WIH
oOydaroluiicss He CMOr MPaBWJIbHO HCIOIb30BATh
CBOM JIGKCMYECKUM 3amac i BBIPAKEHHUS CBOMX
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MBICHIEH.
['pammaTHyeckue npaBuiIa He COOJTFOTATOTCSI.

PosieBasi urpa HampaBiieHa Ha YriyOJI€HHE TEOPETUUYECKUX 3HAHUM, MOJYYEHHBIX
CTYyJICHTaMHU B XOJ€ NMPAKTUYECKUX 3aHITUU W M3YUYCHHS] OCHOBHON M JOMOJHUTEIbHOU
JUTEpaTypbl MO JUCHHUIUIMHE, PAa3BUBACT CIIOCOOHOCTH K CaMOCTOSITEIBHOMY OTOOpY,
aHaIu3y W cuctematusanuu uHopManuu; (GOpMUPYET KOMMYHHMKATUBHBIE HaBBIKH,
YMEHHE JIOTUYECKHU BEPHO, APTYMEHTHUPOBAHO U SICHO CTPOUTH YCTHYIO PE€Ub; CTUMYJIUPYET
TOTOBHOCTh K KOOIIEpAIlUU ¢ KOJIJIeraMu, paboTe B KOJUICKTHBE.

1. TloaroToBka K MpOBEAECHUIO WUIrphl. Bemynuil OOBACHIET CyTh METO/A, HUIPOBBIC
MpaBuia M 33/1a4d YYacTHUKOB. Ha TaHHOM »Tare u3naraercsi ClieHapuil U OpraHu3yeTcs
WUTPOBOE MPOCTPAHCTRBO.

2. HemocpeacTtBeHHOE NPOBEACHUE WUIPhl. YUACTHUKH B WMIPE BOILUIOMIAIOT CIICHAPHUH,
MPOUCXOJIUT «IPOKUBAHUE) YYACTHUKAMH IPOOJIEMHOM CHUTyalluh B €€ HWIPOBOM
BOIUIOIIEHUH, T.€. B POJIEBON HMrpe oOydaeMble OBIIAJIEBAIOT OMBITOM JACATEIHHOCTU U
COOTBETCTBYIOIIMX €My NEPEKUBAHUI, CXOAHBIX C TEM, UYTO OHM MOJYy4YWJId OBl B
JICUCTBUTEIILHOCTH.

3. IlonBenenne wutoroB urpbl. CyTh AAHHOTO 3Tana — OCMBICIEHUE «IIEPEKUTOTON.
HaunHath »xenatenbHO C BepOaau3allMd yYacTHUKAMHU WIPbl CBOUX NEPEKUBAHUI
(omucaHUs CIIOBaMHM CBOMX OUIYIIEHWW, BO3HUKABIIMX [0 XOJy HIPbl) U OOMeHa
AMOIIMOHATILHBIM OMBITOM MEXIY YYaCTHUKAMU UTPBHI.

MeToauka OLEHUBAHUA YYACTHSA B POJICBOM Urpe

banan Ouyenka Hoxazamenu Kpumepuu

9-10 «OTJIMYHO» 1. Ilomnora coxepxanus | Conepxkanue BBICTYIUICHUS IIOJIHOE,
BBICTYIUICHHUSI. UCIOJIB3YIOTCS KOHKPETHbIE GbakThI,
2. OcCO3HaHHOCTb  TEMBI | OCO3HAHHOCTh TEMBI WUIPHL. BBIpasuTEeIbHOCTDH
UTPHI. pedn, yMEHHE  YBAXKUTEJIBHO  OTBEYaTh
3. BeIpa3utensHOCTh peun. | coOeceHUuKaM, cBOOOIHOE BJIQ/ICHUC
4. BrnajieHre MaTepraoMm. MaTepHaIOM

6-8 «XOpOILO» 3. PanmonansHocTs | Cosepixkanue BBICTYIUICHUSI HIOJIHOE,
HCIIOJIb30BaHUSI BPEMEHHU. UCTIONB3YIOTCS abCTpaKTHBIE (baxTsl,

OCO3HAHHOCTb TEMBI UIPBI. BBIpa3HTeJIBHOCTB
peuu, CBO6OI[H0€ BJIAACHUC MaTCpUaJIoOM

3-5 «YIOBJIETBOP Copmep:xaHue  BBICTYIUIEHHSI HE  IIOJIHOE,
UTEIILHO» UCIOJIb3YIOTCS abCTpaKTHbIE (axTshl,
OCO3HAHHOCTH TEMBI WUI'pBIL.

HCBBIP%HTCJILHOCTB pcyu. HepaI_II/IOHaJIBHOe
HCIOJIb30BAHHUE BPEMCHHU.

0-2 «HEYIOBJICTB Henonnoe colepxKaHue BBICTYIICHHUS,
OPHUTEIBHO» HEOCO3HAHHOCTb TEMbI UTPBl, HEPALIMOHAILHOE
HICII0JIb30BaHUE BPEMEHU
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Pedepar — 510 Kkparkuii 0030p MaKCUMaJIbHOTO KOJUYECTBA JOCTYIHBIX
nyOJIMKalMA 1O 3aJaHHOM TeMe, C DJIEMEHTaMH COIOCTaBUTEILHOIO aHaln3a JaHHBIX
MaTEepPHaAIIOB U C TOCIEAYIOIIMMH BBhIBOJaMU. TpeOOBaHUS K COJEPIKAHMIO: MaTepHall,
WCIIOJIb30BAHHBIM B pedepare, MTODKEH OTHOCHTCS CTPOTO K BBIOpAHHOW TeMe,;
HEOOXOJIMMO H3JIOKUTh OCHOBHBIE aCHEKThl MPOOJIEMBbI HE TOJBKO TPAMOTHO, HO U B
COOTBETCTBUM C TOW WM MHOM JIOTMKOHN (XPOHOJOTMYECKON, TEMAaTUYECKOM, COOBITUMHOM
U JIp.); TP U3JIOKEHHUM CJEAYET CrPYIIUPOBATh UJEH Pa3HBIX aBTOPOB IO OOIIHOCTH
TOYEK 3PCHHS WIH 10 HAYYHBIM IIIKOJIaM; pedepaT JN0KEH 3aKaHYUBATHCS MOABEICHUEM
UTOTOB TPOBEICHHOM HCCIIEIOBATEIbCKON pPaOOTHI: COAEp)KaTh KpaTKUM aHaJIU3-
000CHOBaHHME MPEUMYIIECTB TOW TOYKHM 3PEHUs] IO pPacCMaTPUBAEMOMY BOIIPOCY, C
KOTOpOM BeI conumapHsl.

3amauamu pedeparta sIBISIOTCA:

1. dopMupoBaHHUE YMEHUW CaMOCTOATEIHLHON pabOThl OO0Yy4YaOMUXCS C
VMCTOYHHMKAMU JIUTEPATYPhI, UX CUCTEMATHU3ALINS;

2. Pa3BuTre HaBBIKOB JTOTMYECKOTO MBIIIIEHUS;

3. VYriy6ieHnue TeopeTHYeCKUX 3HAaHUM 10 TPoOIeMe UCCIIEIOBAHMUS.

MeToauka OLleHUBAHUA BbINOJHEHUsS pedepaToB

bannvt | Ouenka Hokazamenu Kpumepuu
4 «otmmuHO» (1. TlomHOTa  BBINOJHEHUS|BHIMOIHEHB Bce TPEOOBAHUSI K HAIMCAHHUIO M 3aIUTE
pedeparos; pedepara: obo3HaueHa mpoOiemMa W OOOCHOBaHA &
2. CBOCBPEMEHHOCTB[AKTyalIbHOCTh, CJCJIaH KPAaTKUW aHajiu3 pPa3InIHbIX
BEITIOJTHEHUS; TOYEK 3pEHUs Ha paccMaTpuBaeMylo mpobieMy u
3. IIpaBHIBHOCTH OTBETOBJTOTUYHO U3JI0)KCHA cOOCTBEHHAs MTO3UIIHS,
Ha BOTIPOCHI; chopMyITUPOBAHEI BEIBO/IBI, TeMa  pacKphITa
U T.1. MOJTHOCTHIO, BBIJICP)KaH 00BEM, COOJTIOICHBI

TpeOOBaHMS K BHEIIHEMY OQOPMIICHHIO, JIaHBI
[IPaBUJILHBIE OTBETHI Ha JIONOJIHUTEIBHBIE BOIIPOCHI.

3 «XOPOIIO» OcHoBHBIE TpeOOBaHMS K pedepary U €ro 3alluTe
BBIIIOJIHEHBI, HO TIPU 3TOM JOMYIIEHbI HEIouYeThl. B
JaCTHOCTH, HMMCIOTCId HCETOYHOCTH B H3JIOXCHUU
MaTepHaa, OTCYTCTBYET JOrHYecKast
MMOCJICAOBATCIIbHOCTE B CYKACHUAX; HC BBIACPKAH
00BbeM pedepara; UMEIOTCS yIyIIeHUs B 0)OPMIICHUHY;
Ha OOIOJHHUTCIBHBIC BOIPOCHI IPHU 3alIUTC JaHbI
HETIOJIHBIC OTBETHI.

2 «yZIOBJIETBO IMeroTcsl CyIIeCTBEHHbIE OTCTYIUIEHUS! OT TpeOOBaHUMA
PHUTEIBHO» K pedepupoBanuto. B dyacTHOCTH: Tema OCBeEILEHA
JIUIb YAaCTHYHO; JONYILIEHbl (PaKTHUeCKHe OMIMOKU B
colepXaHUW pedepaTa MIM OpU  OTBETE€  HA
TOTIOJIHUTEIIbHBIE BOIPOCHI.

1 «HEYIOBJIET Tema pedepata He packpbiTa, OOHAPYKHBACTCS
BOPUTEITHHO CYIIIECTBEHHOE HEMOHUMaHHUE TPOOIEMBI
»
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Case-study mpezacraBisieT co00il METOJI aKTUBHOTO MPOOJIEMHO-CUTYAIMOHHOTO
aHaJgu3a, OCHOBAaHHBIM Ha OOYYCHHHM IYTEM pCIICHHS KOHKPETHBIX 3aJlauy-CUTyaIlui
(BeImOTHEHUST Kelc-3amanuii). Kelic mpencraBiser coOol MPOOIEMHYIO CHUTYaIHIo,
npeajiaraeMyro CTyJIeHTaM B KaueCTBE 3a/1a4UM IS aHAJIM3a U IOMCKA PEIICHHUS.

OOBIUHO KEHIC CONEPKUT CXEMATUYECKOE CIIOBECHOE OIMCAHWE CUTYalluH,
cTaTUCTHYeCKue naHHble. Kelic maeT BO3MOKHOCTh MPUOIU3UTHCS K TIPAKTHUKE, BCTATh Ha
MO3UIIMIO0 YEJIOBEKA, peajbHO MpUHUMAaroero pemieHus. O3HaKOMJICHUE CTYJEHTOB C
TEKCTOM Kelca W TOCIEIYIOIUM aHalu3 Kehca MOXKET OCYIIECTBISTHCS 3apaHee (3a
HECKOJIbKO JHEH 10 ero oOCyXJEeHHUs) KaK CcaMoCTOsITelbHas paboTa CTYyACHTOB.
OOcyxeHrue HEOOJBIINX KEHCOB MOXKET OBITh BKJIIOUEHO B YYEOHBIM mpolecc, U
CTYJCHTBI MOTYT 3HAKOMUTBHCSI C HUMHU HETIOCPEICTBEHHO HA 3aHATHSIX.

AHaJIi3 Keiica J0JKEH OCYIIECTBISATHCA B ONPEIETICHHON MTOCIEA0BATEIbHOCTH:

1. Boinenenue mpo6ieMsl.

2. ITouck ¢axToB 1o TaHHOM TpoOIEME.

3. PaccmoTpeHue anbTepHATUBHBIX PEIICHUM.
4. Be160p 0600CHOBaHHOTO PELICHUSI.

MeToauKka olleHUBaAHUS Kelc-3a1ay4

Ouenka Ilokazamenu

Bbannwt

Kpumepuu

[TonHoTa
Kelc-3aad;
CBOEBPEMEHHOCTH
BBITIOJTHCHUA
[IpaBUiIBbHOCTH
OTBETOB Ha BOMPOCHI;
U T.JI.

18-20 «OTJIMYHO» 1. pelieHus

OcHoBHBIE TpeOOBaHUSA K pPEIICHUI0 KeHhc-3amay
BBITIOJIHCHBEI. HpOI[eMOHCTpI/IpOBaHbI YMCHUC
aHaJIM3UPOBATh CUTYaIUIO u HaXOAWTh
ONTUMAJIBHOE  KOJIMYECTBA PCEIICHUH, YMEHUE
paborath ¢ mHpOpMalel, B TOM YHCIIE yMEHHUE
3aTpe0OBaTh  JOMOJHUTEIBHYI0  HMH(OpPMAIHIO,
HEOOXOIUMYIO ISl YTOUHEHUS! CUTYalluu, HaBBIKU
YETKOI'O U TOYHOI'O U3JI0KCHUA CO6CTB€HHOfI TOYKH
3peHHssT B YCTHOW MW MNHChbMEHHOW (opwme,
yOEIMTEIIFHOTO OTCTAUBAHUS CBOCH TOUKH 3PCHUS;

11-17 «XOpOUIO»

OcHOBHEBIE Tpe6OBaHI/I${ K PCHICHHIO Keﬁc—3az[aq
BBIITOJIHCHBI, HO IIPpXU 3TOM JONYIICHBI HEAOUYCTHI. B
YaCTHOCTH, HCAOCTATOYHO PACKPLITBI HABBIKH
KPUTHYECKOI'0  OLCHUBAHHA  PA3JIMYHBIX TOYCK]
3pCHUA, OCYHICCTBIICHUC caMOaHaJI1u3a,
CaAMOKOHTpPOJII HW CaMOOLICHKHU, KPCATUBHOCTH,
HCCTAHAAPTHOCTH IPCJIaracMbiX peH_ICHI/Iﬁ

8-10  |«yIOBIIETBOPUT

CJIBHO»

NmeroTcsi  CylIeCTBEHHbIE — OTCTYIUIGHHSI  OT|
pelieHus Keic-3amad. B 4acTHOCTH OTCYTCTBYIOT
HaBBIKM YMEHHS MOJEIUPOBATh pEIICHUS B
COOTBETCTBUH c 3aJaHHEM, MIPE/ICTABIIATh
pa3M4YHbIC TMOAXOIbI K pa3pabOTKe IUIaHOB
JNEWCTBUM, OPUEHTUPOBAHHBIX HA  KOHEUHBIN
pe3yabTaT
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0-7  |«HEYyIOBIETBOP 3amaya kelica HE pacKpbiTa, OOHAPYKHBACTCS
HUTCIIBHO» CYIICCTBECHHOC HCIIOHUMAHUEC HpO6J‘IeMLI
Juckyccusi (nedaTbl, KPYIJbIil CTOJ) — 3TO IIEJICHANPABICHHOE OOCYKIICHUE

KOHKPETHOT'O BOIIPOCA, COMPOBOXKIAI0IIEECs, 0OMEHOM MHEHUSIMH, UACSIMU MEKIY ABYMS
u Oonee nuuamu. Jisi mpoBeaeHUsl AUCKYCCUU HEOOXOIMMO: BBIOpAaTh TEMY JUCKYCCHUU;
BBIICNIUTh MPOOJIEMATHKY; OOO3HAYUTHh OCHOBHBIE CIIOPHBIE BOIPOCHI, PACCMOTPETH
HUCTOPUYECKHE U COBPEMEHHBIE MOJAXOJbI MO BBIOPAaHHOM Teme; Moao0paTh JIUTEpaTypy;
BBINIUCATh TE3UCHI; NMPOAHAIU3UPOBATh MAaTE€pUaAl U ONPEIEIUTh CBOIO TOYKY 3PEHHS IO
JaHHOM IpoOeMaTHKeE.

MeToauka OlleHUBAHUSI YUACTHsI B TUCKYCCHH, 1e0aTaxX, KPYIJjoM cToJjie

bannwu

Ouenka

Iloxkazamenu

Kpumepuu

9-10

«OTIAYHO»

6-8

«Xopomo»

1. Pemienue
KOMMYHHUKaTUBHOU
3aJ1auH.

2. JlornuHocTh
BBICKa3bIBAHUSI.

3. YMeHue 3aaBaTh
BOIPOCHI.

4. ConepxaHue.

5. Jlexcnueckoe
oopmieHue peun.
6. 'pamMmmaTuyeckoe
oopmienue peun.
7. IlpousHonieHue.

KomMmyHHMKaTHBHAs 3aja4a TIOJHOCTHIO BBIMOJIHEHA:
1eJIb OOIEHHSI YCIICIIHO JOCTUTHYTA, TEMa PACKPHITA B
3aJJaHHOM O0BbeMe. YYacTHUK JAEMOHCTPHPYET yMEHUE
pa3BepHYTO, JIOTMYHO M TOYHO BBICKAa3bIBAThCS Ha
3aJJaHHYIO TeMY. Y YaCTHUK BBICKAa3bIBACT HHTEPECHBIC U
OpPUTHMHAJIBHBIE MBICIH, OTHOCSIIUECS K 00CyKIaeMoil
TeMe. [paMOTHO cCTaBUT TpoOJIEMy, aHaJIU3UPYET,
CpPaBHUBAeT W 0000IIACT JaHHBIE, MPEACTaBICHHBIC B
3aJ]aHUW, apTYMEHTHUPYET CBOIO TOYKY 3PEHUS, NEJIaeT
BBIBO/IBI.

YYacTHUK CHOCOOCH JIOTHYHO W CBS3HO 3a]1aBaTh
MHTEPECHBIE BOIIPOCHI MO0 TeME. YUAaCTHUK MPABUIBHO H
OPUTHHAIILHO OTBEYAET Ha BCE BOMPOCKHI COOECETHUKA.
B peun ywacTHHMKAa HET JIEKCHYECKHX OLIMOOK;
CJIOBapHBIM 3amac y4acTHHKa Oorar, pa3sHoOOpa3eH W
aJIeKBaTeH IOCTABICHHOM 3a/1aue.

B peun ygacTHUKa HET rpaMMaTHYECKHX OIINOOK; pedb
y4acTHHKa O6orata pasHOOOPa3HBIMH T'PAMMAaTHYECKUMHU
KOHCTPYKIIASIMHU.

B peun yuyactHuka HeT hoHETHUECKHUX OMUOOK. bermbii
TEMII PeUH.

KOMMYHI/IKaTI/IBHaH 3aladya BBIIIOJITHEHA HE ITOJIHOCTBIO:
11eJb OOIIEHHS B OCHOBHOM JOCTHUTHYTA, OJJHAKO TeMa
packpbiTa HE B TIOJHOM oOBeme. Brimenena mpobiema,
€CThb BBIBO/I.

B 1menomM ydYacTHUK CIOCOOCH JIOTUMHO U CBSI3HO
3aj1aBaTh BOIPOCHI M JIaBaTh MPaBUJIbHBIC OTBETHI. Bce
BOIIPOCHI 3aJIaHBI.

B peun ydyacTHHKAa HET JIEKCHYECKHX OIIMOOK;
CIIOBApHBIN 3amac ydacTHUKa Oorar, pa3HOoOpaseH H
aJIeKBaTeH IMOCTABJICHHO 3a1a4e.

B peun yyacTHUKA HET rpaMMaTUYECKHX OIIMOOK; pedb
ydacTHHKA OoraTa pa3HOOOpa3HBIMH IPAMMATHIECKUMH
KOHCTPYKIUSAMU.
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4-5 «YIOBIIETB
OPUTEIILHOY
0-3 «Heynosne
TBOPUTEIHH

o»

B peun yuyactHuka HeT poHETHUECKHUX OMUOOK. bermpit
TEMII PEYH.

KommyH#KaTHBHAsS 3a7ada BHITIOJHEHA YACTHUYHO: IIEIb
OOIICHUS IOCTUTHYTA HE MOJTHOCTHIO, TEMA PACKPHITA B
OTpaHHYEHHOM 00BeMe: IpobieMa He MOCTABJICHA.
VYYacTHHK CIIOCOOCH 3a/1aBaTh BOMPOCHI M OTBEYATh Ha
BONPOCHl  cOOECEeTHUKA, OJHAKO 3a/aeT BOMIPOCHI,
OTBETHI Ha KOTOPBIC TPO3BYYAIM B pEYH COOCCETHHKA
00 mpu mHojAepKaHUM Oecelbl JaeT HE BIIOJIHE
COOTBETCTBYIOIIME COACPKAHUIO U JIOTHKE OTBETHI. Mimn
JIOITyCKaeT OTAENbHbIE (PaKTHUECKUE OIIMNOKH. 0
B peunm ydacTHHKa TPUCYTCTBYIOT JIEKCHYECKHE
omunOku (6onpine 3x). CroBapHOTO 3amaca He XBaTaeT
JUTSL OOIICHUS] B COOTBETCTBHU C 3a/IaHHEM.
B peunm ywacTHHMKa NPUCYTCTBYIOT TpaMMaTHYECKHE
ommOku (Oosbie 3X).

B peun ywacTHHMKa TPUCYTCTBYIOT (hoHEMATHUECKHE
ommOku (Oosbie 3X).

KoMMmyHHKaTHBHAs 3ajJadya HE BBINOJIHEHA: IIENb
oOlmieHust  He  JOCTUTHYTA, coliep’)kaHue  He
COOTBETCTBYEeT KOMMYHHKATHBHOH 3ajmade. 3aMeTHO
OTKJIOHEHHE OT TEMBI.

Y4YacTHHK 3a7aeT Majo BOIMpPOCOB. He MOXKeT OTBETHUTH
Ha BCE BOIMPOCHI COOECEeTHUKA.

Wnu: YuacTHUK HE CIOCOOCH CaMOCTOSATEIHHO 3a/1aBaTh
BOIPOCHI M OTBEYATh Ha BOIPOCHI apTHEPA aJeKBaTHO.
B 3HauuTENBHOM CTENEHW 3aBUCUT OT IIOMOIIU CO
CTOPOHBI COOECETHUKA.

B peun ywacTHMKa TPUCYTCTBYIOT MHOTOYHCIICHHBIC
JeKcuueckrue omuoOku (Oosbmie 3X), B TOM YHCIE
3arpynHsomuye noHnnManue. CIIOBapHOTO 3amaca He
XBaTaeT JyIsl OOIIEHUSI B COOTBETCTBHHU C 33aJJaHUEM.

B peunm ywacTHMKa TPUCYTCTBYIOT MHOTOYHCIICHHBIC
rpaMmaTudeckue omuOku (6omibine 3X), B TOM 4YHCIIE
3aTpyIHSIONIE TTOHUMaHUE.

[lonnmanue peud y4yacTHHKA 3aTPyJHEHO U3-3a
O0JIBIIIOTO  KOJMYECTBa (POHEMATHUECKUX OIIMOOK,
MEJICHHBIA TEMI peyH.

[Ipouenypa 3aliUTHl MPe3eHTALMHU [TPEACTABIISIET COOOM:
1. Coueranue yCTHOIO JIEKIMOHHOTO MaTepuralia ¢ IEMOHCTPALMEN CIai/10B
2. OTBeThl 00yYaroIIEerocsi Ha BOIMPOCHI MPEro1aBaTesl.

MeToauKa OLCHUBAHUA MPE3eHTALUI

Bawuisl Ouenka Ilokazamenu Kpumepuu
4 «otauuaHo» (1. TlomHoTa BoimonHeHsl Bce TpeOOBaHUS K COCTABJICHHUIO MPE3CHTAIUI:
BBITIOJTHCHUA )II/ISaf/'IH CHaI\/’I)IOB, JIOTUKa HU3JI0OKCHHUA MaTcepuraia, TCEKCT
MIPE3CHTALINIH; XOpOIIO HAaMUCaH, U cHOPMHUPOBAHHBIE UICU SICHO HU3JI0KEHBI
2. CBOEBPEMEHHOCT | M CTPYKTYPHPOBaHbI
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3 «XOpOILIO»

2 | «yZlOBJIETBOD
UTEIILHO»

0-1 |«HEYyOOBIETBO
PUTEIBHO»

b BBIIIOJIHEHHUS;
[IpaBunbHOCTB
OTBETOB HA|
BOIPOCHI;

CrpyKkTypHupoBaH

OcHoBHBIEC TPeOOBaHHS K MPE3CHTALUSAM BBITIOJIHEHBI, HO MPH
3TOM JOMNYIIEHbl HeJo4YeThl. B  YacTHOCTH, HWMETCS
HETOYHOCTH B  HU3JIOKCHHHM  MaTepualia; OTCYTCTBYET
JIOTHYECKast MMOCIEA0BATEILHOCTh B CY)K/ICHHSIX; HE BBIIECPIKaH
00BEM Mpe3eHTAIIUU

HOCTB.

HMmMmeroTcs CYHICCTBCHHBIC OTCTYIUICHUA OT TpeGOBaHI/Iﬁ K
IpEe3CHTAIAM. B wactHOCTH: TeEMa OCB€IIICHA  JIMIIb
YaCTUYHO, AONYIICHBI q)aKTI/I‘-ICCKI/Ie OIIMOKU B COJACpKaHNN
npezeHTauHﬁ HJIK TTPU OTBETEC HA AOIIOJIHUTCIBHBIC BOIIPOCHI.

Tema mpeseHTaMu HE  pacKpeiTa, OOHApPYKHUBAETCS
CYLIECTBEHHOE HEIOHUMaHUE NPO0JIeMbl

HOpH}IOK NMpoOBE€ACHUA ONCHUBAHUSA C(l)OpMI/IpOBaHHbIX KOMHeTeHHHﬁ IpH
MPOBEACHUMN 3a19€Ta

3ayer— sgBIsETCS 3aBEPIIAIONIUM 3BEHOM B U3y4eHUU Kypca « IHOCTpaHHBIN S3BIK.
Llenpro 3auera ABISETCA, MPEKIAE BCETO, OLIEHUBAHUE JOCTUTHYTOIO CTYJEHTAaMH YPOBHS
OCBOEGHHOCTH KOMIIETEHIIMH, a Tak)K€ KOHTPOJb OCBOEHHS OOYYarOUIMMHCS y4eOHOro
MaTepuajia 1o JUCUUIIIMHE. Pe3ynpTaT 3adera B OTPOMHOM CTENIEHH 3aBUCHT OT TOTO,
HACKOJIBKO MPABWIBHO CTYAEHT OPraHU30BaJl CBOK CAMOCTOSITENIbHYIO padOTy B T€UEHHE
CEMECTPA, HACKOJBKO CEPHE3HO OH 3aHUMAJICS Ha MPAKTUYECKOM 3aHATHUU.

3ayeT MpOBOAUTCS B YCTHOW (hopMe Ha TOCIEIHEM NPAKTHUYECKOM 3aHSATHHU I10
JTUCHMIUTAHE. 3aueT MOXKET NPOXOAUTh B (opMmMe TecTa, IENIOBOM HUIPhI, OTBETOB IIO
OowreraM JuO0 3amuUTHl NpoekTa. Ha moaroroBky oTBeTa CTyIeHTy orBomutcs 15-20
MUHYT. 3a OTBET Ha BONPOCHI CTYAEHT MOXKET MOJYy4YUTh MakcumanbHO 20 Oaiios.
CTyZneHThl, KOTOpBIE PETYJISIPHO NMOCEIMIAIOT 3aHATUS U MMEIOT XOPOUIYHK) YCIEBAEMOCTb,
MOTYT MOJYYUTh 3a4€T «aBTOMATOM» Ha IMOCJIEIHEM 3aHATHH. B OamibHO-peUTHHIrOBOMI
CUCTEME “‘aBTOMAT”’ MOKHO MOJYUYUTh 3a CUET HAOpaHHBIX 0aJIOB.

MeToaukaonieHUBaHUE 0TBETA HA 3a4Y€Te

bunapnasn
bannu wkana Ilokazamenu Kpumepuu
10- «3aureHo» | 1.  IlosHoTa Jlexcuko-rpaMmMaTH4eCcKOe  3a/laHHE  BBIINOJHEHO
20 BBIITOJTHEHHUS BEPHO. Haun TIOJIHBIH, B JIOTUYECKON
3aJI1aHNN; MIOCJIEIOBATEIIbHOCTH  PA3BEPHYTBIA  OTBET HA

b OTBETOB
BOIIPOCHI;
4. Pemeunne

2. CBOeBpeMEHH | MOCTaBJIEHHBII BOINpPOC, TJE MPOJAEMOHCTPUPOBAT
OCTb BBINIOJTHEHUS; | 3HAHUS MpeAMeTa B IOJHOM o00beMe Yy4eOHOM
3. IlpaBwibHOCT | MPOTpaMMBbl, JOCTATOYHO TIYOOKO OCMBICIUBACT

KOMMyHI/IKaTI/IBHOﬁ MMOCTABJICHHOT'O BOIIPOCa,.

Ha | JUCIMIUIMHY, CAMOCTOSITEIbHO, W HMCUEPIBIBAIOIIES
OTBEYAeT Ha JOIOJHUTENIbHbIE BOIPOCHI, TPUBOAUT
COOCTBEHHBIE  TPUMEpPHl MO  MpoOJEeMaTHKE
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3aa4H;

5. JlaH OTBeT, CBHUAETEILCTBYIOIIMHA B OCHOBHOM O
KO€ M JIEKCUYECKOE | 3HAHMU IMPOLIECCOB  H3y4yaeMOM  AUCIUIUIMHBL,
odopmiieHre OTJIMYAIOIIUNACS ~ HEAOCTaTOYHOW TIyOMHOW W
3aIaHUN U T.10. IIOJIHOTOM PACKpPBITUS TEMBI, 3HAHUEM OCHOBHBIX
BOIIPOCOB  TE€OpHH, Ciabo chHOpPMUPOBAHHBIMU
HAaBBIKAMU  aHaiIM3a  SIBICHHWH,  TPOIIECCOB,
HEJI0OCTAaTOYHBIM YMEHHEM JaBaTh

apryMEHTHpPOBAaHHBIE ~ OTBETHl M  IPUBOAUTH
IPUMEpPBI, HEAOCTATOYHO CBOOOJHBIM BIIAJICHUEM
MOHOJIOTUYECKOM  peyblo,  JIOTHYHOCTBIO U
HIOCJICIOBATENBHOCTRIO ~ OTBeTa.  Jlomyckaercs
HECKOJIbKO OIIMOOK B COJIEpKaHUM OTBETa U
pELICHUH NPAKTHYECKHX 3a/IaHUH.

0-9 «HE3a4YTEHO OtBer Ha Bompoc He naH. PemieHue JieKCHKO-
» rpaMMaTHYeCKUX  3aJ@aHUi ~ HE  BBINOJHEHO.
KoMMyHMKaTHBHas 3a7a4a HE pelIeHa.

IHopsinok npoBeaeHUs1 OLEHMBAHUSA C()OPMHUPOBAHHBIX KOMIIETCHUMH HA
IK3aMeHe

B 3k3aMeHanMOHHBIA OWJIeT BKJIIOYEHO JBa MPAKTHMUYECKUX 3aJaHHs M YCTHas
T€Ma, COOTBETCTBYIOIIME COJEPKAHUIO (HOPMHUPYEMBIX KOMIETEHIMH. OK3aMeH
MPOBOJUTCS B YCTHOM (opMe. 3a OTBET HAa YCTHYIO TEMY CTYJIEHT MOXKET MOJIY4YUTh
MakcuMaiibHO 10 0asos, 3a BBIIIOJIHEHUE JIEKCUKO-TPAMMAaTHYECKOTO
ynpaxknenust 10 Gamios, 3a mepeBon Tekcra 10 6ammoB. Mim mo utoram BBICTABISETCS
muddepeHnupoBaHHas OTICHKA C YYETOM IIKAJIbl OIICHUBAHUS

MeTomea OIlcHUBAHHUA OTBETa HA IK3aMCHE

Bamabl| Ouenka Iloxka3zaTenn Kpurepun

24-30 | «ornuyHo» (1. IlomHora BbIMOIHEHHUs| CTyIEHT IITyOOKO U NMPOYHO YCBOMJI MPOrPaMMHBIN

3aaHui; Marepuan, MCUEpIBIBAKOIIE, ITOCIENI0BATEIBHO,
2.CBOEBPEMEHHOCTD YETKO U JIOTUYECKU CTPOMHO €r0 H3JIaraeT, yMeeT
BBITTOJTHEHHUS; TECHO YBSI3bIBAaTh TEOPHUIO C MPAKTUKOMW, CBOOOIHO
3.1IpaBIIBHOCTH OTBETOB Ha| COPABIISIETCS C 3aJladyaMH, BOIPOCAMU U JPYTUMU
BOIPOCHI; BUJAaMU  T[PUMEHEHUS 3HAHUW, TMpUYEM  HE
4.Pemenue 3aTPYIHSIETCA C OTBETOM IIPU BHUJIOU3MEHEHUU

KOMMYHUKATUBHOM  3a/1aud| 33JIaHUM, HCIOJIB3YyEeT B  OTBETE  MaTepuall
[P PACKPBITUU  YCTHOM| pa3NUYHOMN JTUTEPaTyphl, IPABHUILHO OOOCHOBBIBAET)

TEMBI, MPUHITOE HECTaHJApTHOE pEIICHHWe, BIAACeT
5.I'pammaTueckoe Y| pa3HOCTOPOHHUMH  HaBBIKAMHM M TpUEMaMu
JIeKCUYeckoe  0(OpPMIICHHE| BBITOJTHCHUS MTPAKTUICCKHUX 3a1a4 1o
3a1aHUI; (hopMHUPOBaHHUIO obmenpodeccuoHaIbHbBIX]
6.1IpaBHIIBHOCTD /Wi KOMIIETEHIINHN.

17-23 | «xopoio» [@apryMEeHTHPOBAHHOCTb OH TBEPAO 3HAeT MaTepuaia, TPaMOTHO U IO
M3JI0KEHUS; CYImIECTBY  HW3JlaraeT  ero, He  JIOImycKas
7.CaMOCTOSITENILHOCTD CYIIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIPOC,
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OTBETA;
8.Brimonnenune
3a1aHUA U T.1.

10-16 | «ynoBiers
OpPUTEILHO
»
0-9 «HEYJIOBJIE
TBOPHUTEIb
HOY

Kelc-

IIPAaBUJILHO IPUMEHSET TEOPETUYECKUE TTOTOKEHUS
IIPU PEIICHUHM NPAKTUYECKHX BOIPOCOB M 3aj1ad,
BJaJle€T HEOOXOAMMBIMU HaBBIKAMU M TIpHEMaMH
VWX BBIIIOJHEHUS, a TAaKXe HMMEET JOCTATOYHO
IIOJIHOE TPEACTABICHUE O 3HAYMMOCTH 3HAHUHU IO
JUCLUIIIMHE.

OH uMmeeT 3HaHUSA TOJIBKO OCHOBHOI'O Marepuaa,
HO HE YCBOWJI €r0 JCTalIeH, NO0IyCKaeT HETOYHOCTH,
HE/JIOCTaTOYHO  MpaBUJIbHBIE  (OPMYJIHUPOBKH,
HapyLICHHs JIOTHYECKOM IIOCIENOBATEIBHOCTH B
U3JI0KECHUU IIPOrPaMMHOTI0 MaTepuaia,
UCIBITBIBACT  CJIOXKHOCTH  IIPHM  BBIIOJIHEHUNU
NPaKTUYECKUX paboT | 3aTpyaHSAETCS CBS3aTh
TEOPHUIO BOIIPOCA C MPAKTUKOM.

HE 3HAeT 3HAYUTEIBHOW YacTH MPOTrPAMMHOTO
MaTepualia, HEYBEPEHHO OTBEYAeT, JOIMYCKaeT
Cepbe3HbIC OIIMOKHU, HE UMEET IMPEACTABICHUI 10
METOJIMKE BBITOJHEHHUS TIPAKTHYECKOH pabOTHI.
Kak mnpaBuno, OIEHKa «HEYIOBICTBOPUTEIHLHOY»
CTaBHTCS OOYYAIOIIUMCS, KOTOpbIE HE MOTYT]
MPOJOIKUTh  O0yueHHe ©0e3 JIOMOJHUTEIBHBIX
3aHSTHH 110 TaHHON JUCIIUILINHE.
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