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Ha3nauenue (poHIa OLIECHOYHBIX CPEACTB

®onn oueHouyHblx cpenactB (mamee — POC) pazpabaTbiBaeTcst sl TEKYILIETO
KOHTPOJISl YCIIEBAEMOCTH (OLICHMBAHUS XO0Ja OCBOCHHUS NUCLIMIUIMHBI), JJISi MPOBEACHUS
IPOMEXKYTOUHOM arrectanud  (OLICHMBAHUS TPOMEKYTOYHBIX UM OKOHYATEIbHBIX
pe3yiabTaToOB OOYUEeHHMs 10 aucuuIinHe) ody4daronuxces no gucuuruinHe OI1.01 «/lenosas
KyJbTypa» B LIENSAX ONPENEICHUS COOTBETCTBUS MX YUEOHBIX JOCTHXKEHHMM MO3TalHBIM
TpeOOBaHMUSIM 00pa30BaTEILHON MPOTPaMMBI CPEAHETO MPOPECCUOHAIBHOIO 00pa30BaHUS
IpOrpaMMbl MOATOTOBKM KBAITM(PUIIMPOBAHHBIX pabouux, ciayxamux (naigee — [HITKPC)
no npodeccuu 46.01.03 Jlenonponus3BoauTeNb.

Jlnst hopmupoBaHMs, KOHTPOJS W OICHKH PE3yJIbTATOB OCBOCHUS UCIIUATIIUHBI
OIl.01 «/lemoBas KynbTypa» pa3paboTaHa CHUCTEMa OIICHOYHBIX MEPONPHUITHHA,
yuuThIBaoIas TpeboBaHus ¢deaepaIbHOrO0 TrOCYyAapCTBEHHOIO  00pa3oBaTEIbHOTO
craHjgapta cpeaHero oo6mero oopazoBanus (PI'OC COO) wu  (denepanbHOro
rocyJapCTBEHHOr0  00pa3oBaTEIbHOIO  CTAHAAPTA CPEIHEro  Mpo¢ecCHOHAIBHOIO
obpazoBanus (PI'OC CIIO).

®OC no nucuummune OI1.01 «JlenmoBas KyiabTypa» BKIIOUYAIOT B ce0si: MEpPEUYCHD
TUTAHUPYEMBIX Pe3yJbTaTOB OCBOCHUS JIUCIUILINHBI, OMMCAaHUE TTOKa3aTelied U KpUTEpHUEB
OIICHUBAHUsI KOMIETEHIIMN Ha Pa3IMYHBIX 3Tanax uUx (popMuUpOBaHMS, OMHCAHHUE IIKAJ
OILICHUBAHUSI; TUIIOBbIE KOHTPOJBHBIC 3aJJaHUsI WU MHBIE MaTepualbl, HEOOXOAUMBIC s
OIICHKU PEe3YJhTAaTOB OCBOCHUS JUCUUILTUHBI, XapaKTEPU3YIOIIMUX 3Tarbl (POPMUPOBAHUS
komrneTeHui B npouecce ocsoenus [IIIKPC Meroguueckne marepualibl, ONPEAESIONINe
MPOIEAYPHI OLICHUBAHUS PE3yJIbTATOB OCBOCHUS AUCIUILIMHBI, XapaKTEPU3YIOIIUX ITAIbI
dbopMUpOBaHUS KOMIIETCHIIUH.

DOC chopmupoBaH Ha OCHOBE KIIFOUEBBIX MPUHIIUIIOB OLICHUBAHMUS:

—  BaJIUJHOCTH: OOBEKTHI OLEHKH JOHKHBI COOTBETCTBOBATH IMOCTABICHHBIM
HEeIIMOOYYCHUS;

— HAJEKHOCTH: UCIOJIb30BAHUE €AMHOOOPA3HBIX CTAH/IAPTOB U KPUTEPUEB IS
OLICHMBAHUS JIOCTHKCHUH;

— OOBEKTUBHOCTHU: pa3Hble 00yYaromKecs JOJIKHBI UMETh PaBHbIE BO3MOXKHOCTHU
JUTSL JOCTHKEHUS ycTiexa.

OCHOBHBIMH ITapaMeTpaMu U CBOMCTBaMHU (hOHA OIEHOYHBIX CPEJICTB SBISIOTCS:

— MpeIMEeTHas HalPaBJICHHOCTh (COOTBETCTBUE MPEAMETY U3YUEHHUS KOHKPETHOU
JTUCLUTUINHBI);

— cojepxaHue (COCTaB M B3aUMOCBSI3b CTPYKTYPHBIX €IMHUII, 00pa3yOmux
COJIEp’KaHUE TEOPETUUECKON M MPAKTUYECKON COCTABISIOMIMNX JTUCIHUILUIMHBI);

— 00BeM (KOJUYECTBEHHBIN COCTAB OLICHOUHBIX CpeACTB, Bxoasmux B DOC);

— KadecTBO (hOH/a OLIEHOYHBIX CPEJICTB B II€JIOM, OOECIIEYMBAIOIIETO MOTYYEHUE
OOBEKTHBHBIX U JJOCTOBEPHBIX PE3YyJIbTATOB IIPH MPOBEICHUN KOHTPOJIS C Pa3IMUYHBIMU
LEJSIMU.



|. IEPEYEHb KOMIIETEHIIUH, P®OPMUPYEMBIX B ITPOLIECCE
OCBOEHUSA OBPA3OBATEJIbHOU ITPOT'PAMMBbI

1.1. Heab AUCUMIJIMHBI

Hene pucummmuael OOl «/lemoBast KynbTypa»: SBIsE€TCA O3HAKOMIICHUE
CTYJEHTOB C JAaHHOM OTpacipl0 TCUXOJOTHYECKOTO 3HaHUW, (POPMHUpPOBAHUE
KOMMYHHKAaTUBHOW KOMIIETCHIIMM W HAaBBIKOB BEpOAJIbHOTO M  HEBEPOAIBHOTO
B3aNMOJICHCTBUSI.

1.2 Tpe6oBanus K pe3yjbTaTaM 0CBOEHMS AUCIUIIUHBI

B pe3ynbraTe 0CBOCHHSI TUCITUTUIMHBI O0YYAIOIIHACS JTOKCH YMeTh:

3¢ (HEeKTHUBHO y4acTBOBATh B MPOPECCHOHATHHON KOMMYHHUKAIIUH;

coOJII0/1aTh MIpaBUiIa PEYEBOT0 ATUKETA B JIEJIOBOM OOIIEHUU;

COCTABJISITh M OTIPABJISTH JIETOBYI0 KOPPECIOHACHIIMI0O HA OCHOBE MPUHATHIX

IpaBuI,

- TOJAJEP>KUBATH JACIOBYIO PEMyTalUIO;

- €O03/1aBaTh U COOJIIOIATh UMUK JEIOBOIO YEJIOBEKA;

- OpraHM30BBIBaTh paboyee MECTO.

B pe3ynbTaTe 0CBOCHUS JUCHUILIMHBI 00yUYarONIUNCs TOKEH 3HATh!

- IpaBuia MOBEICHUS YeII0BEKa; HPAaBCTBEHHBIC TpeOoBaHUs K
1po¢eCCUOHAIBHOMY MTOBEJICHUIO;

- TICUXOJOTMYECKHE OCHOBBI OOIICHHUS;

- OCHOBHBIC TIPaBUJIa TTOBEACHUYECKOTO ATUKETA: IPUBETCTBHUS, 3HAKOMCTBA, HOPMBI
OTHOIIECHUH B KOJUIEKTUBE; OTHOIIIEHUS PYKOBOJIUTEIS U TIOTYMHEHHBIX;

- HOPMBI pEUYEBOI0 ITHKETA B JI€JIOBOM OOIICHUU.

- OTUYECKUE  HOPMBI  B3aUMOOTHOIICHHM C  KOJUIeTaMH, TMapTHEpaMu,
MIOCETUTEIISIMH;

- OCHOBHBIC TEXHUKHU U MPUEMBI OOIICHUS: MpaBuUiia CIyIIaHWs, BEICHUs Oecelpl,
yOeXKIeHMsI, KOHCYJIETUPOBAHUS;

- COCTaBJSIIOIIME BHEIIHEro OOJIMKa JEeJ0BOr0 4YeJlIOBEeKa: KOCTIOM, IPUYECKa,
MaKHsDK, aKCECCYyaphl;

- MpaBUJia OpraHu3aluy paboyero Mecra.

1.3 KoMmnereHnuM BBINYCKHMKOB, (hopMupyemMble B pe3yJbTare OCBOECHUS
aucuumimHbl OIL.01 «/lesroBasi KyabTypa» KakK 4acTh IJIAHMPYEMBIX Pe3yJbTATOB
OCBOCHUSI 00pa30BaTeIbHOM NPOrPaMMBbI

Koo Haumenosanue komnemenyuu

KomnemeHyuu

OK O01mme KoMIeTeHIIUU

OK 01 Boui6upars crocoObl pemienus 3aiad npodecCuoHaNbHON AESITeIbHOCTH
NPUMEHUTENBHO K PA3JIMYHBIM KOHTEKCTaM.

OK 02 OcymiecTBiIATh TIOMCK, aHAJM3 M HWHTEpIpeTanur HHGOpPMAaIUH,
HEOOXOAUMOW  JUIs  BBINOJHEHUS  3afad  MpodeccroHaTbHOM
JESATEIbHOCTH.

OK 03 [InanupoBaTh MW peasn30BBIBATH COOCTBEHHOE TNPOdecCHOHATIBHOE U
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JJUYHOCTHOC

Ppa3BUTHC,

NPEANPUHUMATENILCKYIO  JCSITEIbHOCTh B
npodeccruonansHoit cdepe, HCMOIB30BaTh 3HAHWUA 1O (MHAHCOBOM
I'PaMOTHOCTH B Pa3JIMYHBIX JKU3HCHHBIX CUTYAITUSX.

OK 04

PaGortaTe B koyiekTHBE U KOMaHae, 3PGEKTUBHO B3aUMOICHCTBOBATH C
KOJUJIETaMH, PYKOBOJICTBOM, KJIMEHTAMM.

OK 05

OcCylIecTBIATh
roCyJIapCTBEHHOM
0COOCHHOCTEM COIMAIBHOTO M KYJIbTYPHOTO KOHTEKCTA.

YCTHYIO U
SA3BIKE

MMUCbMEHHYIO
Poccuiickoit

KOMMYHHKAIIUIO Ha

deneparun ¢ y4ETOM

OK 06

OCO3HAHHOE
JTyXOBHO-HPABCTBEHHBIX
FapMOHM3AIMN MEXKHAIUOHAIBHBIX M MEXPEIUTUO3HBIX OTHOILICHUU,
MIPUMEHATH CTAHIAPTHl AHTUKOPPYITIHMOHHOTO MOBEICHMUSL.

HpO}IBJ'IHTL I'paKIaHCKO-IIATPUOTHUYCCKYIO IMO3UIHUI0, JCMOHCTPHUPOBATDH
OCHOBC TpadUIIUOHHBIX pOCCHﬁCKHX

IIOBCIACHHUC Ha

IICHHOCTEM,

TOM 4YHCIC C YUYCTOM

OK 09

Ilonp3oBarsCcs
roCyapCTBEHHOM M MHOCTPAHHOM SI3bIKaX.

npodeccuoHaIbHON

JNOKyMEHTAaIuen Ha

1.5 IlianupyemMble pe3yabTaThl 00y4eHHs M0 IUMCUMUILINHE

Koo u
dopmyaupoeka
KomMnemeHyuu

Komnonenmmuotii cocmae KomnemeHuyuu

Ymems

3namo

OK 01. BeiOupars
CIOCOOBI pEIICHUS 3a7a4
podhecCUOHAIBHOM
AeSITeIbHOCTH
MIPUMEHUTETHHO K
pa3IMYHBIM KOHTEKCTaM

OK 02. OcymecTBisTh
MTOMCK, aHaIn3 U
UHTEPIPETAINIO
uHdopmaIuu,
HE0OX0MMOM
BBITIOJTHCHHSI
podhecCUOHAIBHOM
JCSITETbHOCTH.

JJIsA
3agad

OK 03. [LranupoBars u
pealn30BBIBATH
COOCTBEHHOE
podheCCHOHAIIBHOE u
JUYHOCTHOE  Pa3BUTHE,
PEITPUHAMATEIBCKY IO
JCATCIIEHOCTD B
npodeccuoHaTbHOM
chepe, WCIIOJIH30BATh
3HaHUS TO TPaBOBOU H
(dbuHaHCOBOM
I'PaMOTHOCTH B

V1 - sdpdextuBHO
y4aCTBOBATh B
npodecCuOHAIBHON
KOMMYHUKAIIHH,

V2 - cobmronaTth npaBuiia
pPEYCBOTO 3THUKETA B JICTIOBOM
OOIICHHUH;

V3 - cocraBiATh u
OTTIPABIISATH JIEIOBYIO
KOPPECTIOHICHITNIO Ha OCHOBE
MPUHSTHIX TTPABUIT;

V4 - nonpnepxuBaTh
JIETIOBYIO peIyTaIluio;

V5 - co3maBath U coOMIOIATH
UMUK JISTTIOBOTO YEJIOBEKA;
Y6 - opraHuzoBBIBATh
pabouee MecTo.

31 - npaBuia MOBEACHUS
YEJI0BEKA; HPaBCTBEHHBIE
TpeOOBaHUs K
poheCCUOHAIBHOMY
MOBEJICHUIO;

32 - NCHUXOJOTHYECKUE OCHOBBI
OOIICHHS,

33 - OCHOBHbIE
MOBEJICHYECKOTO ATUKETA!
MIPUBETCTBUS, 3HAKOMCTBA,
HOPMBI OTHOIIICHUI B
KOJIJIEKTHUBE; OTHOILICHUS
PYKOBOJUTEIS u
MOAYMHEHHBIX;

34 - HOPMBI PEYEBOIO ITUKETA
B JIEJIOBOM OOIIIEHUU.

35 - aTHYECKuE HOPMBI
B3aMMOOTHOIIEHU I C
KOJIJIeramu, napTHEpaMu,
MOCETUTEIISIMU;

36 - OCHOBHBIE TEXHUKH |
MpUEMbl  OOIIEHUS: TpaBHUiIa
CIIyIIaHUs, BEICHUS Oecelpl,
yOeXKIeHNS,
KOHCYJIbTUPOBAHMS;

37 - COCTaBJISIONIUE BHEITHETO

IpaBuia




Pa3INYHBIX JKH3HCHHBIX
CUTyalMuAaAXx

OK 04. Paboratp B
KOJJICKTUBE M KOMaHJE,
a¢heKkTUBHO
B3aNMMOICHCTBOBATh C
KOJIJIETaMHU,
PYKOBOJICTBOM,
KJIACHTaAMH.

OK 05. OcymecTBisTh
YCTHYI0 W TNHCbMEHHYIO
KOMMYHUKAIIHIO Ha
TOCYJapCTBEHHOM SI3BIKE
Poccuniickonn  ®enepanuun
C y4eToM OCOOEHHOCTEH
COI[MAJILHOTO U
KYJbTYPHOTO KOHTEKCTA.

OK 06. IIposBisTh
rpa)<JaHCKO-
MaTPUOTUYECKY IO
IIO3ULIUIO,
JEMOHCTPUPOBATH
OCO3HAaHHOE IIOBEJICHUE
Ha OCHOBE
TPaIUIIMOHHBIX
POCCUHCKUX  JTyXOBHO-
HPABCTBEHHBIX
IICHHOCTEH, B TOM YHCJIC
C YYE€TOM TapMOHU3ALUU
MEXHALMOHATBHBIX u
MEXKPEJIUTUO3HBIX
OTHOUIEHUM, IPUMEHSTH
CTaHJaPThI

AHTUKOPPYIIIUOHHOTO
MIOBEJCHUSI.

OK 09. Ilonp3oBarbcs
podhecCUOHAIBHOM
JTIOKYMEHTaLIUEN Ha
roCyapCTBEHHOM u

HMHOCTPAHHOM A3bIKaX.

o0JMKa JIeJIOBOrO 4eJOBeKa:
KOCTIOM, NpPHUYECKa, MAaKUIK,
aKCceccyapbl;

38 - mpaBuia OpraHu3aluu
pabouero mecra.




I1. OMUCAHUE MOKA3ATEJIEA U KPUTEPUEB OLIEHUBAHUS

OIIMCAHME IIKAJI OHNEHNBAHUA

2.1. Ctpykrypa ¢oHIa OLIEHOYHBIX CPEACTB
JJISl TEKYIEro KOHTPOJIsl YCIIeBAEMOCTH U MPOMEKYTOYHOM aTTeCTALNH

KOMIIETEHIIUIA HA PA3JIMYHBIX 3TAITAX UX ®OPMHUPOBAHUSI,

Ne | Konmponupyem Koo IInanupyemoie Haumenosanue oyenounozo
n/n ble memul KOHmMpOa | pe3yibmamaol cpeocmea
OUCHUUNIUHBL | UPYEMOll 0C80€eHUA Texywiuii Ilpomesricymou
Komneme | OUCWURNTIUHBI, KOHMPOb HaA
HUuU XapaKkmepusylo | ycneeaemocmu | ammecmayus
ujue Imansl
dopmupoeanusn
KomnemeHyuu
Pa3znen 1. BeneHnue B 1eJ10BYI0 KYJIbTYPY

1. Tema 1.1 OK 01 OK 01, OK 02, | IIpoBencHue Bompocs! no
Ananuz OK 02 OK 03, OK 04, | ompoca, nuddepenuyp
KYJIbTYPBI OK 03 OK 05, 0K 06, | KOHTpOJIBHBIE | OBAHHOMY
JE€II0BOTO OK 04 OK 09: BOIIPOCHI, 3a4ery
00IIIeHUS B OK 05 VmMmeth: YV1-Y6. | kelic-3amaun,
npodeccuonans | OK 06 3nath: 31-38. MOJATOTOBKA
HOM OK 09 pedepara,

NEeATEIbHOCTU paKTUYEeCKas
JeTIONPOU3BOIN paborTa.
TS

2. Tema 1.2. OK 01 OK 01, 0K 02, |IIpoBencHue Bomnpocsl no
Henosas atuka. | OK 02 OK 03, OK 04, | ompoca, muddepenuup
[TonsiTue OK 03 OK 05, OK 06, | KOHTpPOJIBHBIE | OBAHHOMY
AMUJIKA B OK 04 OK 09: BOIIPOCHI, 3a4ery
npodeccuonans | OK 05 Ymets: Y1-V6. | kelic-3amaun,

HOM OK 06 3nath: 31-38. MOATOTOBKA
nesrenpHoctd. | OK 09 pedepara,
paKTUYECKas
pabora.
Pasnea 2. Ilcuxooruyeckue acneKThl 1eJI0BOr0 00IEeHUs!

3. Tema 2.1. OK 01 OK 01, 0K 02, |IIpoBeneHue Bomnpoce! o
Teopun OK 02 OK 03, OK 04, | ompoca, nuddepeHyp
oO1eHus OK 03 OK 05, OK 06, | npakrthueckas | OBaHHOMY

OK 04 OK 09: pabora, 3auery
OK 05 YnMers: Y1-V6. | rectupoBanue

OK 06 3natsh: 31-38.

OK 09

4, Tema 2.2. OK 01 OK 01, 0K 02, |IIpoBeneHue Bompoce! no
[Tonsitue OK 02 OK 03, OK 04, | ompoca, muddepenup
MMH]IKA B OK 03 OK 05, OK 06, | tecTupoBaHue, | OBAHHOMY
npodeccuonans | OK 04 OK 09: pelieHue 3a4ery




HOM OK 05 VmMmeth: V1-Y6. | kelicos,
EATEIILHOCTH. OK 06 3Hare: 31-38. IIOArOTOBKA
OK 09 acce,
POBEICHUE
JICJIOBOW MTPHL.
Pasnen 3. OcHOBBI /1€J10BOT0 00LICHHSA
S. Tema 3.1. OK 01 OK 01, 0K 02, |IIpoBeneHue Bompocsl no
Paccmotpenne | OK 02 OK 03, OK 04, | ompoca, muddepenuup
ocHoB aeaoBoro | OK 03 OK 05, OK 06, | recTupoBaHue, | OBAHHOMY
oO1eHus OK 04 OK 09: IIPAKTUYECKas | 3a4eTy
OK 05 YmMmets: Y1-Y6. | pabora,
OK 06 3nath: 31-38. BBIIIOJIHEHUE
OK 09 yIIpaKHEHUS
Paznea 4. O01menue B npodecCHOHAIBHOM eSITEJILHOCTH
6. Tema 4.1. OK 01 OK 01,0K 02, |IIpaktnueckass | Bonpocsl nmo
Paccmotpenne | OK 02 OK 03, OK 04, | pabora, muddepeHuup
turnoB obmenus | OK 03 OK 05, OK 06, | pemieHue OBaHHOMY
OK 04 OK 09: CUTYALIMOHHBIX | 3a4E€Ty
OK 05 VMmern: Y1-Y6. | 3agau
OK 06 3nath: 31-38.
OK 09
1. Tema 4.2. OK 01 OK 01, 0K 02, |IIpaktnueckass | Bompocsl no
Paccmotpenune | OK 02 OK 03, OK 04, | pabora, nuddepeHmp
TEXHUYECKHUX OK 03 OK 05, OK 06, | peuieHue OBAHHOMY
CPENCTB OK 04 OK 09: CUTYallMOHHBIX | 3a4ETy
OOIICHMS. OK 05 Ymets: V1-Y6. | 3amau
OK 06 3nath: 31-38.
OK 09
8. Tema 4.3. OK 01 OK 01, 0OK 02, |IIpaktuueckass | Bonpocsl mo
PerynupoBanue | OK 02 OK 03, OK 04, | pabora, muddepenuup
JIEIIOBBIX OK 03 OK 05, OK 06, | pemenue OBAHHOMY
OTHOILLIEHUI OK 04 OK 09: CUTYaLlMOHHBIX | 3a4ETy
yepe3 npasmwia | OK 05 YnMers: Y1-V6. | 3anau
BHYTPEHHETO OK 06 3natsh: 31-38.
TPYZIOBOTO OK 09
pacropsiika
Q. Tema 4.4. OK 01 OK 01, 0K 02, |IIpaktnueckass | Bompocel o
Benenue OK 02 OK 03, OK 04, | pabora, nuddepeHyp
JIEJI0BOTO OK 03 OK 05, OK 06, | pemenue OBaHHOMY
COBEILAHN OK 04 OK 09: CUTYaLlMOHHBIX | 3a4ETy
OK 05 Ymets: V1-Y6. | 3amau
OK 06 3nath: 31-38.
OK 09
10. Tema 4.5. OK 01 OK 01, 0K 02, |IIpaktuueckass | Bompocsl o
JlenoBas OK 02 OK 03, OK 04, | pabora, nuddepeniyp
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CUTYyaIUSL. OK 03 OK 05, OK 06, | pemieHue OBAHHOMY
OK 04 OK 09: CUTYALIMOHHBIX | 3a4ETy

OK 05 Ymets: V1-Y6. | 3amau
OK 06 3nath: 31-38.

OK 09
11. Tema 4.6. OK 01 OK 01, 0K 02, |IIpaktuueckast | Bompockl o
O61ienue mo OK 02 OK 03, OK 04, | pabora, muddepenuup
Teneony. OK 03 OK 05, OK 06, | pemenue OBAHHOMY
OK 04 OK 09: CUTYAIIMOHHBIX | 3a4ETy

OK 05 VMmern: Y1-Y6. | 3agau
OK 06 3Hath: 31-38.

OK 09
12. Tema 4.7. OK 01 OK 01, 0K 02, |IIpaktnueckass | Bonpocsl nmo
[IpoBenenue OK 02 OK 03, OK 04, | paGora, nuddepenuyp
TeneOHHBIX OK 03 OK 05, OK 06, | pemenue OBaHHOMY
IIEPErOBOPOB. OK 04 OK 09: CUTYallMOHHBIX | 3a4ETy

OK 05 VmMmers: Y1-Y6. | 3agau
OK 06 3Hath: 31-38.

OK 09
13. Tema 4.8 OK 01 OK 01, OK 02, | IIpoBeneHue Bompocsi no
KondnukTs! B OK 02 OK 03, OK 04, | ompoca, muddepeHuup
JICJIOBOM OK 03 OK 05, OK 06, | tecTupoBaHue, | OBAHHOMY
oO1IeHUu N OK 04 OK 09: peuieHue 3a4eTy

OK 05 Vmertn: V1-Y6. | kelcos,

OK 06 3uate: 31-38. IIOJITOTOBKA
OK 09 acce,
IIPOBE/ICHHE
JEJI0BOU UTPHI.

2.2. KpnTepnn OLCHUBAHMHA PeE3yJbTaTOB OCBOCHMA JUCIHUILUIMHBI Ha
PA3JINYHBIX dTalmax uX JOCTHKCHHUSA 110 BHJIaM OLCHOYHBIX CPEACTB

bannbHO-peTHHIOBasE cucTemMa sBJsieTCS ©0a30BOM  CUCTEMOW  OILICHUBAHMS
c(hOpMHUPOBAHHOCTU KOMIIETEHIIMN 00yYarOIIXCsl.

HrtoroBas oreHka cHOPMUPOBAHHOCTA KOMIETCHIIMI OOyYaronmxcsi B paMKax
OAJIbHO-PEUTUHTOBOMl  CHUCTEMBI  OCYLIECTBIIIETCS B XOAE TEKYIIEro KOHTPOJI
YCIIEBAEMOCTH, TPOMEXKYTOYHOM aTTeCTallid U OIpeAessaeTcs Kak cymma O0aJuioB,
MOJIyYCHHBIX 00YYAIONTUMUCS B PE3YJIbTATE MPOXOKIACHUS BCEX (OPM KOHTPOJIS.

Ornenka chOpMUPOBAHHOCTH KOMIETEHITUH MO0 TUCHIUTIINHE CKJIAIBIBACTCSA U3 JBYX
COCTABJISIFOLLUX :

v mepBasi  COCTaBJISAONIas — OIEHKA MpenojaBaTeieM c(hOPMHUPOBAHHOCTH
KOMIIETEHLIMA B TEUEHHE CEeMecTpa B XOJle TEKYIIEro KOHTPOJII YCIEeBAEMOCTU
(makcumym 100  6GamioB). CTpykTypa TIepBOM  COCTaBJSIONICH  ONpeaenseTcs
TEXHOJIOTUYECKOW KAapTOM AUCUMIUIMHBI, KOTOpas B HAadalle CEMECTpa JIOBOAUTCA MO
CBEJICHUsI 00YYaIOIIUXCS;

v BTOpas  COCTaBismooias — OHNEHKa CHOPMHPOBAHHOCTH  KOMIIETEHIIMI
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oOyuaromuxcs Ha auddepeniupoBanHom 3auere / zaueme ¢ oyenxou (Makcumym — 20

0aioB).
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wKana
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«y008671€MEOPUm |«HEY00871emeopu
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100-pannvnan
wKana
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70—-84

51 -69

0-50

INEPEYEHBb ONEHOYHbBIX CPEACTB

Ne Haumenosanue
n/n OUCHOUHO20
cpeocmea

Xapaxkmepucmuka oueHo4H020
cpeocmea

IlIpeocmaenenue
OUEHOUHO20
cpeocmea 6 DOCe

YCTHBIE OHEHOYHBIE CPE/ICTBA

1. YcTHBIN onpoc

CpenctBo KOHTPOJIS,
OpraHU30BAHHOE KaK
crienualibHast Oecena
MIPETo1aBaTes C
0o0yyarommmcs Ha TEMBI,
CBSI3aHHBIC C H3y4aeMoit
JTUCITUTUTMHOM, u pac-
CUMTAaHHOE€  HAa  BBISICHCHUE
oO0beMa 3HaHUW oOywaromierocs
0  ONpEeNeNICHHOMY pasJeny,
TeMe, mpobsiemMe u T.11.

Bompocsl  ania 00-
CYXKICHHSI TIO TeMaM
TUCIUTUTAHBI

IIMCBMEHHBIE OHEHOYHBIE CPEICTBA

2. Tect

Cucrema cTaHIApTU3UPOBAHHBIX
3aJJaHuH, ITO3BOJIAIONIAsA
aBTOMATU3UPOBATh  MPOLEAYPY
U3MEpPEHUsT YPOBHS 3HAHUW H
yMEeHU# 00y4aromerocs.

doHa TECTOBBIX
3aJlaHuH

3. | Pedepar

CpencTBo, MO3BOJISIONIEE OLICHUTD
yMEHUe oOyyarorierocs
MTHICHbMEHHO M3JIaraTh CyTh
MOCTaBJICHHOU POOJIEMBI,
CaMOCTOSITEIILHO IIPOBOJINTH
aHaJgu3  dTOM  MpoOJeMBI  C
HCIIOJb30BAaHUEM KOHICIIIMK |
aHATMTHYECKOTO WHCTPYMEHTApUS
COOTBETCTBYIOILIEN JTMCUUIUIVHBI,
JienaTh BBIBOJBI, 00O0OIIAroNINe
aBTOPCKYIO TTO3UILINIO 10
MIOCTABJICHHOU MpoO0JIeMe.

Tematuka pedepaTon
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4, Keiic-3agaua DTO CPEICTBO PACKPBITHS CBS3U | 3aJaHMs IO 3aJa4aM
MEXIy JaHHBIMH W WCKOMBIM,
3a/IaHHBIMUYCJIOBHEM 3a]1a4H, Ha
OCHOBE  4Ye€ro  HeoOXOAMMO
BEIOpaTh, a 3aTeM BBHITIOJHUTH
JICHUCTBUS, B TOM qHuClie
apudmMeTH4YecKue, U JaTh OTBET
Ha BONPOC 33J1ayH.
5. | JlomaiHee 3a1aHue 3anmanue, Ui camocTosiTenbHoro | M3yuenue matepuaiia
BBITIOJIHEHHUS T1OCJIE YPOKOB. 10 YYEOHHUKY,
['maBHOE Ha3HaUYE€HME TOMAIIHETO | BBHITTOJIHEHHE
3a/laHusl - TO OCO3HAHUE U Pa3IMYHBIX
3aKperuIeHUEe MPOICHHON Ha MUCbMEHHBIX U
YPOKE TEMBI, a TAKXKE IPaKTUYECKUX padOT
(opMHpOBaHUE TPAKTUYECKUX (ynmpaxxHeHui),
HaBBIKOB CAMOCTOSITEIBHOTO HaIMcaHue
MIPUMEHEHUS 3HAHUU. COYMHEHUU U OPYTUX
TBOPYECKHUX PadoT.
A) KPUTEPUU U HIKAJIA OHEHUBAHUS OTBETOB HA YCTHBIE
BOITPOCHI
No Kpumepuu ouyenusanusn Hlkana oyenok
n/n Konuuec Ouenka
meo
oannos

1. 1) oOyuyaromuicss TOJIHO W apryMEHTHPOBAHO 10 OtnuyHO
OTBEYAET 110 COJAEPIKAHUIO 3aJaHUS; (BBICOKM
2) oOHapy)XMBaeT  IOHMMaHHE  MaTepuaa, YPOBEHB
MOKET 00OCHOBaTh CBOM CYXKJEHUS, IPUMEHUTD JOCTHKECHUSI
3HaHHWS HA TMPaKTUKE, MPUBECTU HEOOXOIUMbIC pE3yIbTaTOB
npuUMEpbl HE TOJBKO TIO0 Y4YeOHUKY, HO U c(hopMUPOBAHHO
CaMOCTOATEJIbHO COCTaBJICHHBIE; CTH
3) u3nmaraeT MaTepuall  IOCJICAOBATEIILHO | KOMITCTCHIINH )
IPaBUIIBHO.

2. MOJIHO W  apryMEHTUPOBAaHO OTBEYaeT IO 8 Xopouio
COJIEPYKAHUIO 3aJlaHus; oOHapyKUBaeT (mocTaTouHBII
NOHMMaHUE MaTepuayia, MOXeT 000CHOBAaTh CBOU YPOBEHb
CYXKJIEHUsI, TPUMEHUTh 3HAHWS Ha TMPAKTHUKE, JTOCTHKCHUS
MIPUBECTU HEOOXOAMMBIC MPUMEPHI HE TOJBKO IO pEe3yIbTaTOB
y4eOHUKY, HO U CaMOCTOSITEJIbHO COCTaBJICHHbIC; c(hOpMHUPOBAHHOC
u3JlaraeT =~ Marepuayl  TOCIEJOBATEIBHO | TH KOMITCTEHIIUHN )
OpaBWIbHO, HO jgomyckaeT 1-2  ommOkw,

KOTOpBIE CaM K€ MCIPABJISIET.
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oOyuaromuiicss ~ OOHapy)XWBaeT  3HaHHWE W
NOHMMAaHHWE OCHOBHBIX TMOJIOKEHUH JAHHOTO
3aJjaHusl, HO:

1) u3maraer Mmarepwan HEMOJHO H JOMYyCKaeT
HETOYHOCTH B OMNPEACTICHUH TOHATHH WU
(bopMyIIMpPOBKE MPaBUIT;

2) He yMeeT JOCTaTOYHO ITyOOKO M JJOKa3aTeIIbHO
00OCHOBaTh CBOU CYXJICHHUS W TPUBECTH CBOH
IPUMEPBHL;

3) M3maraeT Matepuall HEIOCJICIOBATCIbHO U
JIOMTYCKAeT OUTHOKH.

Y IOBIETBOPUTEIH
HO (IpHEMIIEMBII
YPOBEHB
JIOCTYKCHUS
pe3yJIbTaToOB
c(hOpMHPOBAHHOC
TH KOMITCTCHIINH )

oOyyaronuiicss oOHapy>XKMBaeT HE3HAHHE OTBETa
Ha COOTBETCTBYIOIIEE  3aJaHHUE, JOIMYCKaeT
omuOKku B (DOPMYIUPOBKE OIpeaeiecHud u
MpaBUWI, UCKAXKAIOIIUE UX CMBICI, O€CIOPSI0YHO
Y HEYBEPEHHO M3JIaraeT MaTepHall; OTMEYaroTCs
TaKle HEJIOCTAaTKW B MOJATOTOBKE OOy4Yaromerocs,
KOTOPBIC SIBJISIIOTCS CEPHE3HBIM MPEMSTCTBHEM K
YCHETHOMY OBJIAJICHUIO NOCJIE Y FOIITUM
MaTEepUAJIOM.

HeynosnerBopure
JBHO
(HEemOCTaTOYHBIN
YPOBEHB
TOCTHKCHUS
pEe3yIbTaTOB
chopMUpOBaHHOC
T KOMIIETEHIIUH )

b) KPUTEPUU N HIKAJIA OHEHUBAHUA PE3YJIBTATOB TECTUPOBAHUA

No Kpumepuu Illkana oyenox
n/n OUeHUBANHUA Konuuec
meo
oannos
1. 90-100 % 9-10 OTnuyHO  (BBICOKMA  YPOBEHb  JIOCTHIKEHUS
MPaBUIILHBIX pe3ynabTaTOB CPOPMUPOBAHHOCTH KOMITCTCHIIHH )
OTBETOB
2. 80-89% 7-8
MPaBUIILHBIX
OTBETOB Xopomo (IOCTaTOYHBIM YPOBEHb JOCTHXKEHUS
3. 70-79% 5-6 pe3yJbTaToB ChOPMUPOBAHHOCTH KOMITCTCHITUH )
MIPaBUIIBLHBIX
OTBETOB
4, 60-69% 3-4 VY I0BIETBOPUTENBHO  (MPUEMIIEMBI  YPOBEHb
MPaBUIILHBIX JOCTIDKCHHSI PE3yJIbTaTOB  C(HOPMHUPOBAHHOCTHU
OTBETOB KOMITETCHIIHH )
S. 50-59% 1-2
MPaBUIILHBIX
OTBETOB
6. menee 50% 0 HeynoBneTBoputeabrHO (HEemoCTaTOYHBIN
paBUIIbLHBIX YPOBEHb JOCTHXKEHHUS pe3yiabTaToOB
OTBETOB c(hOpMHPOBAHHOCTH KOMIIETEHIIUH)
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B) KPUTEPUU U LIKAJIA OLEHUBAHUSI PE3YJIbTATOB PEIIEHUS]
KEVC-3AJIAY

No Kpumepuu oyenueanusn Illkana oyenok

n/n Konuuecm Ouenka
60 0annoe

1. Kelic—3amaua BBIIIOJHEHA MOJHOCTHIO, B 9-10 OT1anyHO (BBICOKUH
paMKax perjamMeHTa, YCTaHOBJIEHHOIO Ha YPOBEHb
nyONUYHYI0 TPE3eHTAINI0, O0ydYaromuics c(hOpMUPOBAHHOCTHU
OpUBOAUT (TIOJTOTOBUIIM) TOJHYIO YETKYIO KOMITETEHIIUN )
apryMEHTallMI0 BBIOPAHHOTO pEIICHUs Ha
OCHOBE KAa4yeCTBEHHO CJIEJITaHHOTO aHaJu3a.
JIEMOHCTPUPYIOTCS XOPOIIUE TEOPETHUECKUE
3HaHUA, UMEETCSI COOCTBEHHAass 00OCHOBaHHAas
TOYKA 3peHUsl Ha PoOaeMy(bl) U IPUUYUHBI €€
(ux) BO3HUKHOBeHUA. B cnydae psna
BBISIBJICHHBIX MPOOJEM YETKO OMpENeNsieT hX
uepapxuto. Ilpm  ycTHOM  mpe3eHTalUu
YBEPEHHO M OBICTPO OTBEUYAET Ha 3a/IaHHBIC
BOIIPOCHI,  BBICTYIJIEHUE  COIPOBOXKIAETCS
npueMaMu — BH3yanuzanuu. B ciyuae
MUCbMEHHOTO OTUYETA-TIPE3ECHTALUN o
BBITTOJTHEHUIO Keiic-3a1aun caenaH
CTPYKTYPUPOBAHHBIA U JI€TAIU3UPOBAHHBIN
aHalu3 Keiica, NPEICTaBICHbl BO3MOKHbBIC
BapuaHThl  pemeHus  (3-5), dYeTkO W
apryMEHTUPOBAHO 000CHOBaH
OKOHYaTEIbHBIN BBIOOD OJIHOTO u3
aJIbTEPHATUBHBIX PEIICHUMN.

2. Kelic—3amaua BBIIIOJHEHA IOJHOCTHIO, HO B 7-8 Xoporiio
paMKax yCTaHOBJCHHOI'O Ha BBICTYIICHHUEC (TocTaTOYHBIN
periiaMeHTa, O0yJaroIIuiicss He MPUBOIUT (HE YPOBEHB
IOJITOTOBHJIN ) IIOJTHYIO YCTKYIO c(hOpMHUPOBAHHOCTH
apryMEHTAIlMI0 BEIOPAaHHOTO pericHus. Mmeer KOMITETCHIINH )
MECTO H3JIMIIHEE TEOPETU3UPOBAHUE, WU
HAaoO0OpOT,  TEOpPETHYECKOEe  OOOCHOBAHHE
OrpaHUYCHO, HMeeTCS COOCTBEHHas TOYKa
3peHus Ha MPOOJIEMbI, HO HE BCE MPHUYUHBI €€
BO3HUKHOBEHHS YCTAHOBJICHBI.

3. [Tpu YCTHOM MpEe3eHTaIlUN Ha 5-6
JOTIOJTHUTEIIbHBIC  BOTIPOCHI  BBICTYTAIOITUH
OTBEYACT C HEKOTOPBIM  3aTPyJAHCHHEM,
MIO/ITOTOBJICHHAS yCTHas Npe3eHTAUN
BBIMIOJIHEHHOM  KEWC-33J]add  HE  OYCHb
cTpyKTypupoBana. [Ipu mucrMeHHOM OTYeTe-
MPE3CHTAIUA TIO0 BBIMOJTHEHUIO KeHC-3a/1auu
CICJIaH HEe TOJIHBIA aHaJIu3 Keica, 0e3 ydera
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psaa (GakToB, BBIABICHBI HE BCE BO3MOXKHBIC
npoOJIeMbl, JUIsi pEIIeHUs Morja ObITh
BBIOpaHAa BTOPOCTEINICHHAs, a HE TJIaBHAs
npoOsieMa,  KOJMYECTBO  MPEICTaBICHHBIX
BO3MOXKHBIX BapWaHTOB pemIeHus — 2-3,
3aTpyIHEHa JeTKas apryMeHTaIus
OKOHYATEILHOTO  BBIOOpa  OJHOTO W3
IBTEPHATHBHBIX PEIICHUIA.

Keiic—3amaua BeIlONIHEHa Oojiee 4yeM Ha 2/3,
HO B  paMKax  YCTaHOBJICHHOTO  Ha
BBICTYIICHUE perjiaMeHTa,
oOyuaromuiicsi(ecs) pacIuibIBUaTO pacKphIBAET
pellieHue, HE MOXKET YETKO apryMEHTHUpPOBaTh
CIEeNaHHBI  BBIOOp, TOKAa3bIBAET  SIBHBIN
HEAOCTAaTOK TEOPETUUYECKUX 3HAHUW. BBIBOMBI
cnabble, CBUJIETEIBLCTBYIOT O HEAOCTATOUYHOM
aHanu3e (akTOB, B OCHOBE PEIICHUS MOXKET
MMETh MECTO HUHTeprperanus (akToB WU
npeanosnoxenusi, CoOCTBEHHAsI TOYKa 3pEHUS
Ha TPUYMHBI BO3HMKHOBEHHUS IPOOJIEMBI HE
o0ocHOBaHA WM OTCYTCTByeT. llpu ycTHOM
IPE3CHTAllMM Ha BOMPOCHI OTBEYAET C TPYJIOM
WIM He oTBedaer coBceM. l[loaroroBieHHas
MPE3CHTALMsl BBINOJHEHHOM KEWC—3a/laul HE
CTpYKTypHupoBaHa. B ciydyae mnuCbMEHHOMU
MPE3CHTAIIMK 110 BBINMOJHEHUIO KeWc—3aaadyu
HE cliejaH JeTajbHBIM aHalIu3 Keiica, JalieKo
He Bce (DaKThl YUTEHBI, JIs1 pelIeHUs] BbIOpaHa
BTOPOCTEINEHHAs, a HE IJIaBHasg IpodJeMa,
KOJIMYECTBO MPEACTABICHHBIX BO3MOMKHBIX
BapuaHToB pemeHuss — 1-2, orcyTcTByeT
YyeTKask ~ apryMEHTalusi  OKOHYAaTeJIbHOIO
BBIOOpA PEIICHMUS.

VY 10BIETBOPUTENHHO
(mpuemieMbIi
ypOBEHB
c(hOpMHUPOBAHHOCTH
KOMITETECHIIUN)

Kelic-3amayua BBITIOJTHEHA MEHEE YEM HA TPETh.
OTtcyTcTBYeT JeTanu3aius pu aHajau3 Keuca,
W3JI0)KEHUE YCTHOE WJIM MHUCbMEHHOE HE
CTPYKTYPHUPOBAHO.

Ecnu permenne u 06003HaUYE€HO B BBICTYIUICHUH
WJIM OTYETEe-TIPE3EHTAIlNN, TO OHO HE SIBIIICTCS
pelieHreM MpoOJIeMbl, KOTopas 3alloKeHa B
keiice. OTCYTCTBYET OKOHYATEIBHBIH OTBET
(ecnmu OH TIPEAYCMOTPEH B Kekc-3a7ade).
[IpaBWIIBHBIN OTBET yTrajgaH, a BBICTPOSHHOE
0] HETO penieHne 6€30CHOBATEIBHO.

Keiic-3agauya He BBIIOJIHEHA WM BBLINOJHEHA
HEBEPHO.

HeynosnerBopurensu
0 (HeI0CTaTOYHBIN
YPOBCHB
c(hopMUPOBAHHOCTH
KOMITETEHLIUN )
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I') KPUTEPUH U IKAJIA OHEHUBAHUS PEOEPATOB

No
n/n

Kpumepuu ouyenueanusn

IlIkana ouenok

Koauuec
meo
oannoe

Ouenka

Bce  TpeboBaHmMs, TpeapABISEMBIE K
HaATTMCAHHIO u 3alUTe pedepara,
BBITIOJTHEHBI: BO BBEJICHUU 4EeTKO
cOpMYyIIMPOBaH TE3UC, COOTBETCTBYIOIIUI
TeMe  pedepara,  BBIOJIHEHAa  3a7ada
3alHTEPECOBaTh YHTATENs, NEJICHHE TEKCTa
Ha  BBEJCHHE, OCHOBHYI  49acTh H
3aKJIIOUYEHUE, JIOTUYHO, CBS3HO M TOJHO
JTIOKa3bIBACTCS BBIJIBUHYTHIT TE3MC,
3aKJTFOYCHUE COJEPKUT BBIBOJBI, JIOTUIHO
BEITEKAIOIINE M3 COJCPKaHWS OCHOBHOU
YacTH, MPaBUIBHO (YMECTHO W JIOCTATOYHO)
UCTIONB3YIOTCS  pa3HOOOpa3Hble  CpelcTBa
CBSI3M, 11 BBIPAKEHUSI CBOMX MBICICH HE
MOJIb3yETCS YIPOIIEHHO-TIPUMUTUBHBIM
SI3BIKOM, JIEMOHCTPUPYET MOJIHOE TTOHUMAaHHE
POOJIEMBI.

9-10

OTanyHO (BBICOKUI
YPOBCHB
c(hOopMHPOBAHHOCTH
KOMIICTEHITHN )

Bo BBenmeHnn 4eTko cHOpMyIMpOBaH TE3WC,
COOTBETCTBYIOIIMI  TeMe  pedepara, B
W3BECTHOM  Mepe  BBINOJHEHAa  3ajaya
3aMHTEPECOBAaTh YUTATEJIsI, JCJIICHHE TEKCTa
Ha  BBEJCHME, OCHOBHYIO  4YacTb U
3aKJIIOYE€HHE, B OCHOBHOM YacTH JIOTHYHO,
CBSI3HO, HO HEJIOCTaTOYHO TIOJTHO
JIOKQ3bIBACTCS BBIJIBUHYThIN TE3HC,
3aKJIFOYEHUE COACPKUT BBIBOJBI, JIOTUYHO
BBITCKAIOIIUE W3 COJACPKaHUSI OCHOBHOM
4acTH, YMECTHO UCIIOJB3YIOTCS
pa3HoOOpa3HBIe  CpPEACTBA  CBS3HM,  JUIS
BBIPDAKEHUSI CBOMX MBbICICH HE TMOJb3YyeTCs
YIPOILIEHHO-TIPUMUTUBHBIM SI3bIKOM.

Xopomio
(mocTaTouHbII
YPOBEHB
c(hOpMUPOBAHHOCTH
KOMITETCHITHH )

Bo BBemeHum  Te3uc  chopMyIMpoOBaH
HEYETKO, WJIH HE BIOJHE COOTBETCTBYET TEME
pedepaTta, B OCHOBHON YacTH BBIJBUHYTHIN
TE3UC JOKa3bIBACTCS HEJAOCTATOYHO JIOTUIHO
U TIOCTIEOBATEIbHO, 3aKIIOUYCHUE, BBIBOIBI
HE MOJHOCTBHIO COOTBETCTBYIOT COJIEPHKAHUIO
OCHOBHOM  4YacTH, HEAOCTAaTOYHO  WIJIH,
HA000pOT, U30BITOYHO UCIIOJIB3YIOTCS
CpEICTBa CBSI3U, SI3bIK pabOTHI B LIEJIOM HE
COOTBETCTBYET YPOBHIO Kypca.

Y I0BJIETBOPUTEIBHO
(mpuemaeMsbIit
YPOBEHB
c(hOpMUPOBAHHOCTHU
KOMIIETEHIIHN )
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4. | Tema ocBOoeHa JHUIIbL YaCTUYHO; JOMYIICHBI 1-3
rpyObsie ommOKH B cojepkaHuu pedepara
WIM TPUA OTBETE HA JOTOJHUTEIHHBIC
BOIIPOCHI; BO BPEMS 3allUThI OTCYTCTBYET
BBIBO/JI.

5. | Bo BBemeHHWHM TE3WC OTCYTCTBYET WJIU HE 0 HEYIOBJIECTBOPUTEIIHHO
COOTBETCTBYeT TeMe pedepara, B OCHOBHOM
YacTH HET JIOTHUYHOIO TI0CJIeIOBATEIIbHOTO
PacKpBITHSI TEMbI, BBIBOJI HE BBITEKACT W3
OCHOBHOM  4YacTH, CpEJCTBAa CBS3M HE
o0ecrieurBalOT  CBA3HOCTh  HMB3JIOXKEHUS,

OTCYTCTBYET J€JieHHE TEKCTa Ha BBEJICHHE,
OCHOBHYIO 4YacTh M 3aKJIOYEHHUE, SI3bIK
paboThI MOHO OILICHUTH Kak
«IIPUMHUTHBHBIN.
1) KPUTEPUU U IKAJIA OHEHUBAHUS TJOMAIIIHET'O 3AJJAHUS
Ne IIkana ouernok
n/n Kpumepuu ouenueanusn Konu- Ouenka
yecmeo
oannoe

1. 3aJjaHhE BBINOJHEHO IMOJHOCTBIO:  LEJIb 9-10 OTauyHO (BBICOKUI
JIOMAITHETO 3aJaHus YCIENTHO TOCTUTHYTA; YPOBEHb IOCTHKCHUS
OCHOBHBIC TIOHSTHS BBIJICJICHBI, HaJUYHC pe3yIbTaTOB
cXeM, Trpaduueckoe BbIJIEJIEHUE 0C000 c(hOpMUPOBAHHOCTHU
3HAYMMOU UH(pOpMaIuu; padoTa BHIIOJTHEHA KOMIIETEHIIUH )

B MTIOJTHOM 00BbEME.

2. 3amannie BBIMOJIHEHO: II€JIb BBIMOTHEHUS 8-7 Xoportio
JIOMAIITHETO 3aJaHus JOCTHTHYTA; HAJIHYNC (IOCTaTOYHBINYPOBEHB
MPaBUJIBHBIX JTAJOHHBIX OTBETOB; OJHAKO JOCTH>KEHUS
paboOTaBBITIOIHEHA HE B MOJHOM 00bEME. pE3yIbTaTOB

c(hOpMHUPOBAHHOCTH
KOMITETEHLIUHN)

3. 3amaHre  BBIIOJHEHO  YaCTHUYHO:  IEJIb 6-5 Y 10BJIETBOPUTEIHHO
BBITIOJTHCHHUS JIOMAIITHETO 3aJIaHUS (TMpueMIIeMbIi YPOBEHB
JTOCTHTHYTA HE TIOJTHOCTBIO; JTOCTHKCHUS
MHOTOYHUCIICHHBIC OIIUOKH CHWKAIOT pe3yIbTaTOB
KA4eCTBO BBITIOJITHCHHOW paOOTHI. c(hopMHUPOBAHHOCTH

KOMIIETCHITHHN )

4, 3amaHue HE BBHINOJIHECHO, IIEb BBITOJIHEHUS | MEHEE D

JIOMAIITHETO 3aJaHusl HE IOCTUTHYTA.
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I') KPUTEPUHU U IIKAJA OLIEHUBAHHMS HA KOHTPOJIbHOM PABOTE

No Kpumepuu ouenueanus IlIkana oyenok

n/n Konuue Ouenka
cmeo
oannos

1. Jlau ITOJTHBIM, B JOTHYECKOM 10-20 OT1anyHO
MOCJIEIOBATEILHOCTH PAa3BEPHYTHIM OTBET HA (3auTeHo)
MTOCTABJICHHBINA BOIIPOC, TI€ 00YUYaIOIIHNACS (BBICOKUI
IPOJIEMOHCTPUPOBAJI 3HAHUE NHCIUILIMHBI B YPOBEHB
noJIHOM o0beMe y4eOHOM MPOrpamMmbl, TOCTUKEHUS pe
JOCTATOYHO rI1yOOoKO OCMBICJIMBAET 3yJIbTATOB
JTUCUUIUINHY, CaMOCTOSITEIIEHO u chopMHUpPOBaHH
MCUYEPIBIBAIOIIIE OTBEYAET Ha OCTH
JNOTIOJIHUTENIbHBIE ~ BONPOCHI,  MPHUBOJUT KOMITETEHIIUN)
COOCTBEHHbIE TPHUMEPHI MO MNPOOIEMATHKE
MIOCTaBJIEHHOTO BOIIPOCA, pemm
MPEUIOKEHHBIC TMPAKTUYECKUE 3alaHusi 0e3
OIMOOK.

2. JlaH pa3BepHYTHI OTBET HA NOCTABJICHHBIN Xopomuio
BONPOC, TJIE€ CTYACHT JEMOHCTPUPYET (3auTeHo)
3HAHUS, MPUOOPETEHHBIE HA 3aHATHAX, a (mocTaTouHbII
TaK)X€ MOJIyYEHHBIE TTOCPEICTBOM H3YUYEHUS YPOBEHB
00s13aTeNbHBIX YUYEOHBIX MAaTEepUalOB IO TOCTUKEHUS
KypCcy, JaeT apryMEHTHUPOBAHHBIE OTBETHI, pEe3yJIbTaTOB
opu-  BOAUT  TpUMEpPbl, B  OTBETE c(hOpMUPOBAHHO
IPUCYTCTBYET CBOOOTHOE BJIJICHUE CTH
MOHOJIOTUYECKOW peublo, JIOTUYHOCTh W KOMIIETEHIIUH )
MOCJIEIOBATEILHOCTh ~ OTBETA. Opnnaxo
JIOTMyCKaeTCsl HETOYHOCTh B OTBeTe. Permn
MPEUIOKCHHBIC TMPAKTUYECKUE 3aJaHusi ¢
HEOOJIBIITMMU HETOYHOCTSIMHU.

3. Jlan OTBET, CBUETEIbCTBYIOIIUI B Y nosneTBopure

OCHOBHOM O 3HaHHMH MPOLECCOB U3y4YaeMOU JBHO (3a4TEHO)
TACUUTUIUHBIL, OTJIMYAIOLINICS (mpuemieMsbIit
HEJOCTaTOYHOW TIJIyOMHOM U  TOJIHOTOM YPOBEHb
pPacKpbITUSI  TEMBbI, 3HAHHUEM OCHOBHBIX JIOCTUKEHUS
BOITPOCOB TEOPHH, cmabo pE3yJIbTaTOB
c(hOPMHUPOBAHHBIMU  HABBIKAMH  aHAJIM3a chopMHpPOBaHH
SBJICHUW,  TPOIECCOB,  HEIOCTATOYHBIM OCTH
YyMEHHEM  JlaBaTh  apTryMEHTHPOBAHHBIC KOMIIETEHIIUH )
OTBETHI u MIPUBOJIUTH MIPUMEPHI,
HEJOCTaTOYHO  CBOOOJHBIM  BIIAJICHUEM
MOHOJIOTUYECKOW PEYBIO, JIOTUYHOCTBIO H
NOCJIEN0BATENBHOCTBIO OTBETA. Jlomyckaercs
HECKOJILKO OIMMOOK B COJIEP)KaHUM OTBETA U
pEelISHUH MPAKTUYECKHUX 3aJaHUMN.
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JlaH OTBeT, KOTOPBIM COAEPKUT PAX
CEpbE3HBIX HETOYHOCTEU, 00HAPYKUBAIOLIHI
HE3HAHUE IIPOLIECCOB M3y4aeMou
NpeaIMETHOM  00JIacTH,  OTJIMYAIOIIUICS

HEMIyOOKUM pPAacCKpBITUEM TEMBbI, HE3HAHUEM
OCHOBHBIX BOITPOCOB TEOPUH,
Hec()OPMUPOBAHHBIMU HABbIKAMHU aHaJM3a
ABJICHUM, IPOLECCOB, HEYMEHUEM JaBaTh
apryMEHTHPOBAHHBIE  OTBETHI,  CJIA0BIM
BJIAJICHUEM MOHOJIOTHYECKOU peuslo,
OTCYTCTBHEM JIOTUYHOCTH 17}
[IOCJIEOBATEIBHOCTH. BrIBO1BI
IIOBEPXHOCTHBI.  PellleHne  MpakTU4eCKUX
3aJIaHUM HE BBINOJIHEHO, T.€. CTYACHT HE
CIIOCOOEH OTBETUTH HA BOIPOCHI JaXe MpHU
JNOTIOJIHUTENIBHBIX ~ HABOASIIMX  BOIIpOCax
IIPENOIaBATEIIS.

0-9

Heynosnersop
WUTEJIHHO (HE
3a4TEHO)
(HEeTOCTaTOYHBI
1 ypOBEHb
JOCTYKCHHUSI
pEe3yIbTaTOB
chopMHUpOBaHH
OCTH
KOMIICTEHITHN )

npu audpepeHIMPOBAHHOM 3aueTe (3auene ¢ OUeHKON)

Ilpu oupghepenyuposannom 3aueme:

2.3. KpHTepl/II/I H IIKa/JIa OHCHHUBAHHUS PE3YJIbBTATOB OCBOCHMA JTUCIHHUIIINHDBI

No Kpumepuu oyenueanusn IHlkana oyenok

n/n Cymma Ouenka
oannoe no
oucyunune

1. OOyuaromuiica TJIIyOOKO W MNPOYHO YCBOWJ | 91 u BbIlIe Otnnyno

IPOrpaMMHBIM  MaTepHall, HCYEPIbIBAIOLIE, (3a4TeHO)
MOCJIEIOBATEIbHO, YETKO U  JIOTUYECKH (BbICOKUIA
CTPOMHO €ro Hu3JIaraeT, yMeeT TECHO YPOBEHb
yBA3BIBaTh TEOPUIO C MPAKTUKOH, CBOOOIHO JOCTHKEHHUS
COpABJISIETCS C 3aJadyaMH, BONpPOCAMU U pE3yIbTaTOB
JPYTUMU  BUJAMH TNPUMCHCHUS 3HAHUM, c(OpMHUPOBAHHOC
IpUYEM HE 3aTpyIHSETCd C OTBETOM IpHU TH KOMIIETEHLIUH)
BUJIOM3MEHEHUH 3aJaHUM, HCIIONb3YET B
OTBETE MaTepHall Pa3IUYHON JIUTEPATYPHI,
MPaBUIBHO 00OCHOBBIBAET IPUHSATOE
HECTaHJapTHOE peuieHue, BJIAJCET
Pa3HOCTOPOHHMMHU HaBBIKAMU U TpHEMaMu
BBINIOJIHEHUST ~ MPaKTUYECKHX  3aJady 1o
GhopMUPOBAHUIO KOMITCTEHITUH.

2. OOyuaromuiics TBEpAO 3HAET MaTepuall, Xopouio
IrPaMOTHO U TIO CYIIECTBY H3Jaraetr €ro, He (3auTeHO)
JIOITyCKasi CYIIECTBEHHBIX HETOYHOCTEH B (moctatouHbIi
OTBETE Ha BOIPOC, MPABHIBHO IMPUMEHSET YPOBEHb
TEOPETHYECKHUE TMOJOXKEHUSI NPHU PELICHUH JIOCTUKEHUS
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IMPAaKTHYCCKUX BOIIPOCOB MW 3ajad, BJIAJACCT PE3YIbTATOB

HEOOXOIMMBIMU HaBBIKAMH M TPUEMaMH HX c(OpMHPOBAHHO
BBIIIOJIHEHUS, 4 TaKKe HMEET JIOCTaTOYHO CTH
NOJTHOE  TPEJCTaBICHWE O  3HAYUMOCTH KOMITCTEHIIHH)
3HAHUU IO TUCLUILIMHE.

3. OOyuvaromuiics WUMeEET 3HaHUSA  TOJIBKO Y 10BNIETBOPUTEIHH
OCHOBHOTO Marepuajia, HO HE YCBOHWJ €ro o(3a4TeHo)
JeTane, JOMyCKaeT HETOYHOCTH, (mpuemieMbIit
HEIOCTaTOYHO MpPaBUJIbHBIE (POPMYIUPOBKH, ypOBEHb
HapyIICHHS JIOTHYECKOM TOCTHKEHHUS
H0CJIeI0BATEIbHOCTH B U3JI0KEHUN pe3yIbTatB
OpOTPaMMHOTO  MaTepuana, HCIHBITHIBAET c(OpMHPOBAHHOCT
CIIO’)KHOCTH TIPH BBIMOJIHEHUH MPAKTUYECKUX Y KOMITETSHIINN )

paboT M 3aTpyAHSETCS CBSA3aThb TEOPUIO
BOIIPOCA C MPAKTUKOM.

4, OOydaronuiicss He 3HAeT 3HAYUTENbHOM | MeHee 51 HeynosnetBopu
4acTu MIPOTPaMMHOTO Marepuarna, TEJBHO (HE
HEYBEPEHHO OTBEYAET, JOIYCKAET CEPbE3HBIC 3a4TEHO)
OIMOKH, HE HUMEET MPEJCTABICHUNA IO (HemocTaTOYHbI
METOOUKE  BBIIOJHEHUS  MPaKTHYECKON 1 ypOBEHB
paboThl, HE MOXXET MPOJOKUTh O0yUYeHUE JIOCTUKEHUS
0e3 JOMOJHUTEIBHBIX 3aHATUU IO JaHHOU pE3yJIbTATOB
JUCLUTIAHE. chopMHUpPOBaHH

OCTH
KOMIETEHIIUH

I11. TAITIOBBIE KOHTPOJIBHBIE 3AJTAHUS NJIM UHBIE MATEPHUAJIBI,
HEOBXO/IUMBIE JIJISI OIEHKHW 3HAHWH, YMEHUM, TPAKTUYECKOI'O
OIIBITA, XAPAKTEPU3YIOHIUX DTAIIBI ®OPMHUPOBAHUA
KOMITETEHIIMHM B TPOIIECCE OCBOEHUSA OBPA3OBATEJIBHOM
IMPOI'PAMMBI

3.1. TunoBble KOHTPOJIbHBIE 3aJaHUS 1JISl TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH
00y4arouxcs

1. KOMILIEKT TECTOBBIX 3AJIAHUI

3anaTue 1. DTHYeCKHE HOPMBI /1€J10BOI KOMMYHUKAINA
1. Kakass 13 clenylonmx XapaKTepUCTUK SBISIETCS YAaCTbIO ATHYECKUX HOPM JEIOBOM
KOMMYHHUKaUu?
a) [IpumeHeHre MaHUMY LUK I JOCTHXKEHUS Leeit
0) OTKpBITOCTh U YECTHOCTD
B) Mcnonp3oBanue oOmMaHa J1sl yiydiieHus: o0pa3a KOMIIAHUU
r) OcyXIeHHe 1 KpUTHKAa 0€3000CHOBAHHBIX JIEHCTBUNA KOJUIET
2. KakoBo mpaBMIIbHOE MOBEEHUE B ClIy4ae 0OHAPYKEHUSI HAPYIICHUS STUYECKUX HOPM B
JI€JI0BOM KOMMYHUKALIH?
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a) Mon4ath 1 HE BMEUIUBATHCS B CUTYAIUIO

6) CooOututh pykoBoacTBY Win HR-oTaeny o npobieme

B) Mcnonb3oBaTh HH(OPMALIKIO B CBOMX UHTEPECAX

r) [logaepxaTs HapyIIUTENs 715 IPEAOTBPAILCHUST KOH(IUKTa

3. Kakoe u3 crienyrommx MOBEACHUN SIBISAETCA MPUMEPOM STHUYECKH HETpUEMIIEMOMN
J€JI0BOM KOMMYHUKALIH?

a) YBaxuTenpHoe OOIIEHUE C KOJIJIETaMU U KIIMEHTaMU

0) [ly6muHoe ocy>k/IeHuE pelIeHni pyKOBOJICTBA

B) OOMeH nHpopManue B MHTepecax KOMITAaHUN

r) Ucnonb3zoBanne oOMaHa JUisl OTyYEHUS BBITOJIbI

4. Kakasi W3 TEpeuucCICHHBIX CTPAaTeTUH TMOMOraeT CcoOJI0JaTh STUYECKUE HOPMBI B
JIEJIOBOM KOMMYHUKAIIUH?

a) 36erath KOHCTPYKTUBHOMN KPUTHUKH

0) cnonb30BaTh TUYHBIE CBSI3U JJIS1 TOCTHXKEHUS LieNIel

B) Cobumonath KOHPUACHIIMAIBHOCTD HH(DOpMAIUU

r) PactipocTpaHaTh ci1yxu 0 KoJierax

5. KakoBo pexkoMeHayemMoe TOBEJECHHE B Cllyda€ KOH(IJIMKTa HWHTEPECOB MEKIY
paboToiatesnieM 1 KIMEHTOM?

a) [Ipenmourenue nHTEpECaM KIMEHTA

0) [Ipennouyrenue uaTepecam padboroaaress

B) Mcnonp3oBaHre KOH(IIMKTA B CBOUX HHTEpEcax

r) V30eranuie npuHITHS CTOPOHBI

6. Kakue w3 HmKenepeuucleHHBIX NEUCTBHUM cienyeT u3beraTh B NpodecCHOHATbHOU
KOMMYHHUKaIUu?

a) OTKpBITHIN U YeCTHBIM 00MEeH UHpOpMaIHeit

0) PacnipocTpaHeHue ciyXxoB U CIUIETEH

B) AKTHBHOE y4acTHe B KOHCTPYKTHBHOM JTUAJIOTE

r) [lonneprxka koser B pa3peuieHu KOHQIUKTOB

7. KakoBa poJjib SMIIaTUH B STUUECKOU JIeTOBOM KOMMYHHKAIINH?

a) DMMaTus He UTPAET POJIU B IETTOBOM KOMMYHHKAIIHH

0) OMnaTHs MOMOTaeT MOHATh TOUKY 3pEHUs COOECeTHUKA U CTPOUTh OTHOILIEHUS Ha
OCHOBE B3aWMOTIOHUMAaHUS

B) DMMaTHs UCTIONB3YETCs I MAHUTTYJTUPOBAHHUS COOSCETHUKOM

r) OMNOaTus NPUBOJIUT K CyOBEKTUBHBIM PEIICHUSAM M KOHPIUKTaAM

8. KakoBo 3HaueHHne KOHPUACHINATLHOCTH B JEJI0BOM KOMMYHHUKAIUH?

a) KonduneHnnansHOCTh HE UMEET 3HAUCHUS B JICIIOBOM Cpefie

0) KoupunennmanbHOCTh OOECHEUMBAET 3alUTy YYBCTBUTENIBHON HHPOpMAUU U
YKpEeIUIsieT J0BEepHe

B) KornduaennumanpHocts MemmaeT 3pPextnBHOMY 00MeHy nHbopMarmen

r) KonduneHnnansHOCTh UCTIONB3YETCS AT MAaHUTTYJIMPOBaHUS MHpOpMaIuei

9. KakoBo 3HaueHNE Y€CTHOCTH B JIEJIOBOM KOMMYHHUKAITUH?

a) UecTHOCTh HE UMEET 3HAYCHHUSI, €CJIM OHA TIPOTHBOPEYHUT HHTEpEcaM KOMITAHUU

0) UecTHOCTH OO€ECTIEUMBAET COXPAHEHUE PEIyTallMU U JOBEpUs

B) UeCTHOCTh MPEMSITCTBYET JOCTHKEHUIO 1I€JIe KOMITaHUU

r) UecTHOCTh MOXKET OBITH )KEPTBOM B KOH(PIMKTE UHTEPECOB
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3ansitue 2. CoBpeMeHHbIE PABUJIA J1€JI0BOT0 00IIIeHUsI

1. Cno>XHbIH, MHOTOCTYIIEHYATHIN MPOIIECC, BHICTYMAIOMINNA OJJHOMOMEHTHO Kak IMpOIIecC
B3aUMOJICUCTBUS, 0OMEeH nH(pOopMaIel 1 KaKk OTHOIICHUE JIIOJEH IPYT K JIPYTy, MPOIIece
B3aMMHOTO BJIUSTHUS, COTICPEIKUBAHMS ¥ B3aUMOITIOHUMAHUS, HAa3bIBAETCS

a) KOMMYHUKAIUs

0) obmcHuE

B) 1€ TEIIbHOCTD

I') pa3BUTHS

2. IIpormecc oOMena nHGOPMAITHEH MEXTY JTIOABMHU 00 OIBITE, TOHUMAHUH OKPYKAIOIIETO
MHUpa ¥ OTHOIIIEHUH K MPOUCXOISAIIEMY B HEM Ha3bIBACTCS

a) KOMMYHHKaIUs

0) MHTEepaKIIHs

B) TIO3HAHUE

T) yIpaBJ€HUE

3. [Ipormecc B3amMoONEWUCTBUS JIIOACH APYT C JAPYroM B XOJ€ OOIICHHS, COCTOSIIUN B
oOMeHe IEHCTBUSMH M ITOCTYTIKAMH, HAa3bIBACTCS

a) KOMMYHUKAIIUS

0) 1eATENbHOCTD

B) MHTEpaKLUS

I') yIpaBJeHHUE

4. @opma B3aMMOJECUCTBHS JIIOAEH, IPU KOTOPOW HMX IEHUCTBUS IMOAYUHEHBI PEIICHUIO
KOHKPETHOM 3a71auM U CIEAOBAHUIO ONPEICTICHHBIM HOpMaM MOBEICHHUsI, Ha3bIBACTCS

a) TpyA0Bast IEATEbHOCTh

0) mpodecCHOHAIBHOE OOIIICHHE

B) JIEIOBOE OOIIICHUE

') HHTEPAKIUs

5. B enunom mporiecce oOIIeHUS BBIICISIOT ... CTOPOHBI:

a) 1Be

0) ueTbIpe

B) TpU

6. JlemoBoe oO1ieHne peannu3yercs B CIeayIONUX OCHOBHBIX (popMax:

a) jpenoBas Oecena

0) TesniepOHHBIE TEPETOBOPHI

B) JICJIOBBIE MIEPETOBOPHI

T) JIeI0BOE TTOBEACHUE

7. IIpouecc oOuieHns, KOTOPbI  OCYIIECTBISETCS B X0J1e npodeccruoHanbHON
JeSATEILHOCTH YEJI0BEKa, HA3bIBACTCS

a) IeTI0BOE 0OIIIeHNE

0) puTyanpHOE 00IIIEHNE

B) COIMATIbHO-OPHUEHTHPOBAHHOE O0IIIEHUE

r) npodeccuoHaIbHOE OOIIeHNE

8. Bun oO1iieHus, 11eJIbI0 KOTOPOTO SIBISICTCS W3BJICUEHHE BBITOJBI OT cOOECeIHUKA MpPU
MOMOIILM Pa3JIMYHbIX PUEMOB B 3aBUCUMOCTH OT OCOOEHHOCTEH JINYHOCTH COOeceIHUKA
a) 1ey10Boe 00IIeHne

0) MaHUNYJISITABHOE OOIIIEHNE

B) COIIMAILHO-OPUEHTUPOBAHHOE O0IIIEHNE
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r) npodeccuoHanbHOE OOIICHNUE

9. CnocoOHOCTh yCTaHaBIMBATh M MOMAJIEPKUBATH HEOOXOJUMBbIE KOHTAKTBI C JIPYTUMU
JIOJTbMH, B YACTHOCTH B YCJIOBHUSIX JIEYCOHOTO B3aUMOJICHCTBHUS HA3bIBACTCSI

a) MHTEPAKTHBHOW TOJIEPAHTHOCTHIO

0) MTHTEPaKTUBHON KOMITETCHTHOCTBIO

B) KOMMYHHUKAaTUBHON TOJICPAHTHOCTHIO

') KOMMYHHUKATHBHOW KOMITETEHTHOCTBIO

10. Oco3HaHue CyOBEKTOM TOTO, KaK OH CaM BOCIPHHHMAETCS MAPTHEPOM IO OOIICHHIO
Ha3bIBACTCS

a) peduiekcus

0) camMmoCco3HaHUE

B) UJICHTU(UKAITUS

') HTHTEPaKLHs

3ansaTue 3. Opranusauus 1e;JJ0BOH KOMMYHUKALMH

1. KakoBsl 0o01111€e TpeOboBaHus K Je10BbIM muchkMaM? (Heckoabko BapuaHTOB OTBETA)

a) OyMara J0Ji>KHa OBITh XOPOIIIETO KauecTBa;

0) HUXKeE, C Kpasi CTPOKH MJTM B LEHTPE JIMCTA MULIETCS BEXIMBOE 00pAILIEHNUE;

B) a03am HAYMHAETCS C KPACHON CTPOKH C OTCTYIICHHEM B TSATh WHTEPBAJIOB OT JICBOTO
Kpas;

T) Ha TejerpadHbIi 3aMpoc CIeAyeT AaTh 0TBET B TeueHue 30 qHei.

2. Kakue BupI uceM MUy Tes TOJIbKO OT pyku? (Heckonbko BapaHTOB OTBETA)

a) MMChMO-CO00JIE3HOBAHHUE;

0) MUChMO-0J1aro1apHOCTH:

B) MUCHMO-TIO3/IPaBJICHHUE;

T') TUCBMO-TIPOCKOA.

3. Uto Takoe 1em10BOe MUChbMO?

a) BBIpQXXCHHE YBAKUTEIHHOTO OTHOIICHUSI K IPYTUM JIFOJISIM;

0) JOKYMEHT, IPUMCHSIEMBIN ISl CBSI3H, Mepeaavyr WH(OpMaIud Ha PacCTOSTHHE MEKITY
JIBYMST KOPPECIIOHACHTaMU;

B) TIPOIIECC B3aWMOCBS3M M B3aWMOJICHCTBHS, B XOJEC KOTOPOTO TPOUCXOIUT OOMEH
nH(pOopManuen 1 OIbITOM;

T') BBIMIOJTHEHUE JJAHHBIX O0CIIaHUM U B3SThIX 0053aTEIBCTB B 110001 dhopme.

4. ABTOpOM CITy>K€0HOTO MUChbMA SIBJISIETCH. .

a) opranuzarus, pupma, OT UMEHH KOTOPOH MOCHIIACTCS MUCHMO;

0) JOKHOCTHOE JIUIIO, KOTOPOE MOCHIIAET MUCHMO;

B) UCIIOJIHUTEIh, KOTOPBIM TOTOBHUT MHUCHMO;

T') JIUII0, OTTIPABHUBIIIEE MUCHMO.

5. UTo U3 mepeynciIeHHoro aBiseTcs hopmamMu 1eI0BOTO OOIICHUS?

a) COBEIIIAHHUE;

0) pasroBop 1o TenedoHy;

B) KOH(EpEHLIUS;

I') IeJI0BOE MUCbMO (HeBepOanbHas popma).

3ansaTue 4. KoMMyHUKATHBHAsI CTOPOHA 00IIeHHS
1. Kakas u3 cienyromux ¢opM KOMMYHUKAIIMK BKJIIOYAET B €051 UCMOJIb30BAHUE SI3bIKA U
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3BYKOB?

a) BepbanbHas KoOMMyHUKaIus

0) HeBepOasibHast KOMMYHUKAIIHS

B) [lucbMeHHAsT KOMMYHUKAIIHS

) DJIEKTPOHHAs] KOMMYHUKAIUS

n) CBepxBepOaibHasi KOMMYHUKAIUS

2. Kakas n3 nmepednciieHHbIX (opM KOMMYHHUKAIIMA OCHOBaHA HA UCIIOIh30BAHUN KECTOB,
MUMHWKH U TEIOABUKCHUHN?

a) BepOanpHass KOMMyHUKAITIS

0) [lucpkMeHHass KOMMYHUKAITUS

B) HeBepOanbHas KOMMYyHUKAIIUS

) DJIEKTPOHHAsI KOMMYHHKAIUS

1) AyanoBu3yanbHasi KOMMYHUKAIIHSI

3. Kakoit u3 cienyronux NpuHIMIIOB KOMMYHUKAIIUK MTOIPAa3yMeBaeT YMEHUE BhIPAKATh
CBOM MBICIIM U UJIH B MOHATHOU (hopme?

a) DMnaTus

0) AKTHUBHOE CITyLIaHUE

B) D pexTuBHas peueBass KOMMyHHUKaLUs

r) [Toxmepkka v MOATBEPIKIACHUE

1) KynbrypHas KOMIOETEHTHOCTD

4, Kakoe u3 HUKENEPEUNCICHHBIX SIBJICHUN CBSI3aHO ¢ TOHUMAHUEM M YBOXKCHHUEM
KYJIbTYPHBIX OCOOCHHOCTEHN COOECEeTHUKOB?

a) OMmarus

6) KondnukT nnrepecon

B) KynbTypHast KOMIIETEeHTHOCTD

r) AKTUBHOE CIIyIlIaHHE

1) BepbanbHas arpeccust

5. Kakast u3 nepe4ymcieHHbIX CTpATErvii aKTUBHOTO CIIYIIAHUS MOpa3yMeBaeT
MOBTOPEHNE KJIFOYEBBIX CJIOB WK (Ppa3 codeceqHuka?

a) [TapadpazupoBanue

0) DmnaTus

B) [lonTBepxnenue

r) CBepxBepOanibHasi KOMMYHUKAIIUS

1) AKTUBHOE BHUMAaHHE

6. Kakas u3 cneayrommx XxapakTepUCTHK SBIISCTCS YaCThI0 HEBEPOATbHON
KOMMYHUKaluu?

a) Mcnonb30BaHUE CIIOB

0) Ucnonp30BaHne MHTOHAITUN

B) Mcrionb30BaHue 3JIEKTPOHHOM MOYTHI

r) Ucnonb30BaHue CTPYKTYPbI IPEAJIOKEHUN

n) Vcnonb3oBaHue NyHKTyalluu

7. Kakoe n3 HIKETepeunCIICHHBIX SBJICHUH ONMMUCHIBAET COOJIOICHNE COIIMATBHBIX U
npodeccoHaIbHBIX HOPM B MPOLECCE KOMMYHUKALIUK?

a) BepbanbHas arpeccus

0) KondaukT uaTepecon

B) DTHYeCcKass KOMMYHHUKAIUS
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r) MaTepriepconaabHbie KOHMIUKTHI

1) CtpeccoBas peakius

8. Kakas u3 cneayromux XapakTepUCTHK SABIISAETCS BaXHOU AJs 9P PEKTUBHOM
KOMMYHHUKAITUU B TPYITIOBOM KOHTEKCTE?

a) ABTOPUTAPHOCTb

0) OroueHTpu3M

B) COTpyAHHYECTBO

r) Konkypenuus

n) CtpeccoBasi peakius

9. Kakoe 13 HIKETepeynCICHHBIX SIBJICHUI OMUCHIBAET KOMMYHHUKAIIUIO, OCHOBAaHHYIO Ha
UCIIOJIb30BAaHUU UHTEPHET-TEXHOJIOTUIA?

a) DIIEKTPOHHAsI KOMMYHHKAIUS

0) BepOanbHas KOMMyHHUKAITUS

B) HeBepOanbHas KoMMYyHHKaIUS

r) [lucbmMeHHas KOMMYHUKAIIHS

1) AyauoBu3yanbHash KOMMYHUKAITHSI

10. Kakas u3 nepeunciaeHHbXx (HOopM KOMMYHHKAIIUN OCHOBaHA HA OOMEHE MUCbMEHHBIMH
coo0IeHUSAMU ?

a) [IncpmeHHas KOMMYHHKAITUS

0) BepOanbHast KOMMyHUKAaLHS

B) HeBepOanbHass KOMMyHUKAIIHSI

r) DJIEKTPOHHAs] KOMMYHHUKaIUS

1) AynnoBu3yainbHass KOMMYHHUKAIUS

3ansTue 5. SI3bikoBbIe PopMYJIbI 0PUIHMATBHBIX JOKYMEHTOB

1. Yro o3nauaet abOpeBuarypa "CEQ" B opurmanbHbIx 10KyMeHTax ?
a) Central Executive Office

b) Chief Executive Officer

c¢) Corporate Engagement Officer

d) Customer Experience Officer

2. Kakoe u3 cieAyronmx CJIOBOCOYETAHUM Yallle BCErO UCIOIb3YETCS B 3aKIIOUYUTEIbHON
4acTy O(UIHATBHBIX TOKYMEHTOB?

a) "B nensax obecrieyeHus"

b) "B cwity BBIIIEH3II0)KEHHOTO"

c) "o pe3ynbTaram aHammsa"

d) «C y4eToM BbIIIECKa3aHHOT O

3. Uro o3nauaer abbpesuarypa "'CEO" B opurnmanpubeix qokymeHTax?
a) Central Executive Office

b) Chief Executive Officer

c¢) Corporate Engagement Officer

d) Customer Experience Officer

4. Kakoit cTiiib uchMa Hanbosiee pacripocTpaHeH B OPUIIUATIbHBIX IOKYMEHTaX ?
a) KpeatuBHblii CTHIB

b) Busnec-ctuib

C) AKaJeMUYCCKHUI CTHUIIb

d) XymokeCTBEeHHBIH CTHIIb
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5. Uto o3nauaeT abOpeBuatypa "CFO" B opurmanbHbIX T0KyMeHTax?

a) Central Financial Officer

b) Chief Financial Officer

c¢) Corporate Financial Officer

d) Customer Focus Officer

6. Kakoli W3 creaylmmux TEPMHUHOB 4Yallleé BCETO WCIOIB3YeTCA I O0O3HAYCHUS
"cormacHO" B O(UIIUATLHBIX JOKyMEHTaX?

a) "In accordance with"

b) "Per"

¢) "Pursuant to"

d) "As per"

7. Kakoe wu3 creayrommx BbIpaXeHUH OOBIYHO HCIIONB3yeTCs i 00O3HAYCHUS
COOTBETCTBHUH C" B OUIIUATBHBIX JOKyMEHTaxX?

a) "In compliance with"

b) "Underneath™

c) "Beside"

d) "Next to"

8. Kakas wu3 cuenyromux ¢pa3 oOOBIYHO HCMIONB3YETCS MJisi  O0O03HA4YCHUS
npeanucannio” B ohUIHAIbHBIX JOKYMEHTaX?

a) "At the discretion of"

b) "At the behest of"

¢) "By order of"

d) "At the request of"

9. Kakoil W3 cleayromux TEPMHUHOB YaIlle BCETO HCIOJB3yeTCs sl 00o3HaueHus "B
1esax" B OpUIIMaIbHBIX TOKYMEHTaX ?

a) "For the purpose of"

b) "Because of"

c) "Due to"

d) "Owing to"

10. Kakoe 13 ciaeayroux cI0BOCOYETaHUM Yallle BCEro UCIOIb3yeTCs sl 0003HaYCHUS
"cornmacHo" B 0(pULIMATIBHBIX JTOKYMEHTaX?

a) "In accordance with"

b) "Per"

¢) "Pursuant to"

d) "As per"

n

B

n

110

3ansTue 6. Buabl KoOMMyHUKALUT

1. Kakoil 13 nepedyrcieHHbIX BUA0B KOMMYHHKAIMH MTOApa3syMeBaeT 0OMeH HH(popMaIeit
0€3 UCIoJIb30BaHUS CIIOB?

a) BepOanbHass KOMMYHHUKAITHSI

b) HeBepOasibHast KOMMYHHUKAIHSI

C) [TuceMeHHass KOMMYHHKALHS

d) [TapanuHrBUCTHYECKAsT KOMMYHHUKAIUS

2. Kakoil BujJ KOMMYyHHUKAIlMM BKJIIOYaeT B CeOS KMCIOJIb30BAHHE >KECTOB, MUMHUKH U
TEJIOABUKECHNN ?

a) BepOanbHas KOMMYHHKAIIHS
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b) HeBepOanbHast KOMMYHHUKAIUS

c) [TapanuHrBUCTHYECKAST KOMMYHUKAIHSI

d) AynmoBusyanbHas KOMMYHUKAIIHS

3. Kakoii Bu1 KOMMYHHKAIIMU OIKCHIBACT OOIIIEHHE C TIOMOIILIO 3BYKOB U peyn?

a) HeBepOanbHast KOMMYHUKAIIHS

b) [TapamuHTBHCTHYECKAS KOMMYHHUKAITHSI

) BepOasibHast KOMMyHUKAITUSL

d) DnexTpoHHAss KOMMYHUKAIHSI

4, Kakoii #3 TMEpPeUMCIICHHBIX BHIOB KOMMYHHMKAIIMM OCHOBAH Ha HCIIOJb30BaHUH
TEXHOJIOTHH JUTs Tiepeaun nHopMaruun?

a) JInuHass KOMMYHHKAITUS

b) MeXIMYHOCTHAS KOMMYHHUKAIHS

C) DJIEKTpOHHAS KOMMYHHUKAIHS

d) I'pymnmoBast KOMMYHHUKAITHSI

5. Kakoii BiJI KOMMYHHKAIIMK TIOJJpasyMeBacT OOIICHUE MEKIY ABYMS MU O0JIee JIFOIbMH
JIALIOM K JIAILY?

a) DJICKTPOHHAS KOMMYHUKAIHSI

b) MexxTUIHOCTHAS KOMMYHHUKAITUS

) I'pymmoBast KOMMYHHKAITUS

d) MaccoBasi KOMMYHHUKAIIHS

6. Kakoii B KOMMYHHKAIIMK BKJIIOYacT 0OMeH HH(OPMAIHEH C ITOMOIIBIO JIEKTPOHHBIX
YCTPOMCTB, TAKUX KaK Tele()OHBI MIIH KOMITBIOTEPHI?

a) JInuHast KOMMyHHKAIIUS

b) DnekTpoHHas KOMMYHHKALIUS

C) MexIMYHOCTHASI KOMMYHHUKAITHSI

d) I'pymnmoBast KOMMYHHUKAIHSI

7. Kakoii W3 mNepeyrclICHHBIX BHIOB KOMMYHHKAIIUH XapaKTepU3yeTCs OOIICHHEM B
paMKax OpraHu3aIliK WK KOJUICKTHBA?

a) JInuHast KOMMYHHKAIIUS

b) MexITUIHOCTHASE KOMMYHHUKAITUS

) Opranu3anroHHas KOMMYHHUKAIIHS

d) CemeiiHasi KOMMYHHKAITUS

8. Kakoii BuJ KOMMYHHKAIlMU BKJIIOYacT B ceOs mepemady MH(OOpMAIMH Yepe3 MHChMa,
DIIEKTPOHHBIE COOOIIEHHUS MITH 3AITHCH?

a) [TapanuHrBUCTHYECKAsE KOMMYHHUKAIHS

b) ITrucbMeHHast KOMMYHHUKAITUS

C) MexIMYHOCTHAS] KOMMYHHKAITUS

d) I'pynmoBasi KOMMYHHKAITHSI

9. Kakoii u3 mepeunciIeHHBIX BUIOB KOMMYHHKAIUU OMHCHIBAET OOMEH HH(OpMarmen
BHYTPH CEMbH?

a) CeMeitHast KOMMYHHUKAIHSI

b) JTuunas KOMMyHUKaIHS

) Opranu3anroHHass KOMMYHHUKAIIHS

d) I'pynmnoBast KOMMyHHUKAIHS

10. Kakoii BHJ KOMMYHHUKAI[MM CBsi3aH C Mepeaadeii WHpOpMAlMKd Yepe3 3BYKOBBIC
CUTHAJIbI, TAKKE KaK TOH PEeYH, MHTOHALIUS ¥ TEMIT?
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a) BepbanbHas KOMMYHUKAIHS

b) ITapanuHrBHCTHYECKAS KOMMYHHUKALHS
c) HeBepOanbHast KOMMYHHKAITHSI

d) OmormonanpHast KOMMYHHKAIIAS

3aunsrue 7. UnauBuayajibHble 0COOEHHOCTH JUYHOCTHU B J1€JI0BOH KOMMYHUKAMHU

1. Kakas W3 clenyoomux 4YepT XapakTepa 4YacTO acCOIMUPYETCs C OMIATHEHd H
CIIOCOOHOCTBIO TTOHUMATh YYBCTBA APYTUX JIFOACH?

a) DKCTpaBepcus

0) MaTtposepcus

B) AMOuBepcus

r) OMnaTtus

2. Kakas nuuyHOCTHasi yepTa daille BCEro CBsi3aHa C TEHJCHIMEW K KOH(IMKTAM U
HEraTUBHOM SMOIMOHAIBHON peaKluel Ha CTPECCOBBIC CUTYyAITH?

a) TonepanTHOCTH

0) Heiirpanurer

B) HeBpoTrsm

r) CaM03¢h(HEeKTUBHOCTh

3. Kakoii acmekT JNMYHOCTH CBS3aH C MPEANOYTCHUEM B3aWMOJICHCTBHS B TPYINIC WIH
MPEANOYTEHUEM UHIUBUAYAJIbHOU pabOThI?

a) DMmaTus

0) DKcTpaBepcus

B) ATpecCUBHOCTD

r) PeduiekcuBHOCTD

4. Kakas u3 claeAyomux 4epT XapakTepa 0ObIYHO aCCOIMUPYETCSl C OPTaHW30BaHHOCTHIO,
MYHKTYaJIbHOCTBIO U OTBETCTBEHHOCTHIO?

a) TBopueckoe MbIILJIEHUE

0) OMoIMoHaIbHASl yCTOUYUBOCTh

B) JloruuHoCTh

r) Co3HaTeILHOCTh

5. Kakass 1M4HOCTHAs 4yepTa OOBIUHO CBS3aHA C YMEHHMEM paAllMOHAIBHO PacCyXIaTh U
MPUHUMATh PEIICHUS Ha OCHOBE JIOTHKY W aHaM3a’?

a) DKcTpaBepcus

0) Heiirpanurer

B) HTpOBEpcus

r) PalinoHAJIbHOCTH

6. Kakas yepra JIUuHOCTH OOBIYHO CBs3aHA C OpPUEHTAIIMEH HA JOJTOCPOYHBIC ETH U
CTPEMJICHHEM K JIOCTHKEHUIO ycrexa?

a) OMmarus

0) AmOuBepcus

B) JIugepcTBO

r) AMOUIUU

7. Kakas J1u4yHOCTHasi 4epTa MOXKET BIMATh Ha CIHOCOOHOCTh K dA(PpeKTuBHON
KOMMYHUKAIIMH, OCOOCHHO NIPU NMPUHSATUU PEIICHUI B rpyrine?

a) CamoorieHKa

0) DKcTpaBepcus
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B) PediekcuBHOCTD

r) UaTpoBepcus

8. Kakoil acnekT JMYHOCTH CBSI3aH C CIHOCOOHOCTBIO aJalTHPOBATHCS K MEPEMEHAM U
YIIPaBJICHUEM CTPECCOM?

a) OMOLIMOHAJIbHASL YCTOMYUBOCTh

0) TBopueckoe MBIIICHHE

B) UnTynnms

r) HeBpoTtrsm

9. Kakas uepTa xapakrepa MOXKET CIIOCOOCTBOBAThH Pa3BUTHIO 3(H(HEKTHBHOTO PYKOBOICTBA
U OpraHu3alud KOMaH IbI?

a) JIugepcTBo

6) CamoolieHKa

B) HeBpoTuzm

r) AMOuIUn

10. Kakoil acnekT JUYHOCTH CBS3aH C OTKPBITOCTbIO HOBBIM HJIE€SM, TOTOBHOCTHIO K
HKCIIEPUMEHTaM U KPEaTUBHOMY MBIIIIICHUIO?

a) ParnonanbHOCTH

0) DMmnatus

B) TBOpUECKOE MBIIIJICHUE

r) CaM03¢h(HEeKTUBHOCTh

3ansTue 8. @opMupoBaHue BOJIEBbIX KA4Y€CTB JUYHOCTH

1. YTo #3 CHEIyIOMEro HEe SBISETCA KIIOYEBBIM AaCIEKTOM (OPMUPOBAHUS BOJIEBBIX
KAueCTB JIMYHOCTH?

a) CaMOKOHTpOJIb

0) LleneycTpemieHHOCTD

B) [IpousBonpHOE BHUMaHUE

r) CaMOyTBEpKICHUE

2. Kakoe u3 MEpeuucIeHHBIX YTBEPXKIECHUU COOTBETCTBYET (POPMUPOBAHMIO BOJIEBBIX
Ka4yecTB?

a) [TacCMBHOCTh B IPUHSITHH PEIICHUI

0) OTcyTcTBHUE MJIAHUPOBAHUS IEUCTBUIA

B) YMeHue npeo0JIeBaTh TPYIHOCTH

r) Huszkast yBepeHHOCTH B cebOe

3. UTo 13 HMKEYKa3aHHOTO Yalle BCEro MOMOTaeT pa3BUTh CHITY BOJIH?

a) N36eranue mr00BIX CI0KHOCTEH

0) IlocTossHHAs 3aHATOCTH

B) [locTanoBKa U JOCTHKEHUE e

r) [TaccuBHOE OTHONLIEHUE K )KU3HU

4. Kakoe W3 HWKEMEPEUHCICHHBIX YTBEPKICHUM HanbOoiee CHIBHO TOIEPKUBACT
(dbopMHpOBaHKE BOJIEBBIX KaueCTB?

a) OTcyTCcTBUE TUIAHUPOBAHUS EHCTBUI

0) [locTosiHHOE OTKIJIa/IbIBAHUE JIEJT HA TOTOM

B) PerynsipHast npakTuka CaMOKOHTPOJIS

r) [TaccuBHOE NMpUHATHE 0OCTOATETHCTB

5. Kakoit u3 cienytonmx acrekToB XapakTepU3yeT CUIIbHYIO BOIIO?
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a) [TocTostHHOE M3MEHEHHUE 1IeJIeH

0) YMeHue npruHUMaTh OBICTPHIC U CIOHTAHHBIE PEIICHUS

B) YCTOMYMBOCTD K TPYJAHOCTSIM U CTPECCY

r) YacTeie caBaHUS U OTCTYTUICHUS

6. Kakoii u3 HI>XenpuBEIEHHBIX (PAKTOPOB HE CLIOCOOCTBYET PAa3BUTHUIO BOJIEBBIX KAYECTB?
a) CamoauCIUIIIIMHA

0) OTBETCTBEHHOCTH 3a CBOH JACHCTBHUS

B) CamoyTBep:kaeHNe 0€3 OTJISIIKH Ha OKPY>KaOLTIX

r) YIOpcTBO B AOCTHKEHUU LEJIEN

7. Uto u3 caenyromiero Haubosee 3PpGeKTUBHO CIIOCOOCTBYET Pa3BUTUIO CHJIBI BOJIU? a)
N36eranue tpyaHocTel U KOHGIUKTOB

0) PerynspHoe BhINOJIHEHHE 33124

B) OTCyTCTBUE IJTAHUPOBAHUS IEUCTBUN

r) HecriocoOHOCTB K aHaIKM3y CBOMX OIIMOOK

8. Kakoili mu3 cremymoomux acnekToB XxapakTepusyeT ciadyro Bomto? a) [loctosHHOE
CTpEMJICHHE K CAMOCOBEPIIICHCTBOBAHUIO

0) HeymeHnue KOHTpOJIUPOBATh COOCTBEHHBIE IMOITUHU

B) YMEHHE NpPHUHMMAaThb KOHCTPYKTHUBHYIO KPHUTHKY T') YBEPEHHOCTh B ce0€ U CBOHUX
CIIOCOOHOCTSIX

9. Kakoil acmekT JWYHOCTH CHOCOOCTBYET (OPMHUPOBAHUIO BOJICBBIX KayeCTB 4YeEpe3
caMoaHaJn3 U pedieKcuro?

a) OMnaTus

0) JIunepctBo

B) CamoolIeHKa

r) MuTpoBepcus

10. Kakoif u3 claeAyrolmx acneKTOB JIMYHOCTH CIIOCOOCTBYET (DOPMUPOBAHHUIO BOJIEBBIX
KauyecTB Yepe3 YMEHHE MPUHUMATh CJIOKHBIE PEIICHUSI U HECTU OTBETCTBEHHOCTD 32 HUX?
a) PemmmumocTh

0) OTcyTCcTBHE CAMOUCIUTIIUHBI

B) [TaccuBHOCTB

r) UuTpoBepcus

3ansaTue 9. JMoOUMM ¥ YYBCTBA B /1€J10BOIl KOMMYHUKAIIUN

1. Kakoe u3 cienyroommx YTBEpXACHUN HaubOojee TOYHO OMHUCHIBAET POJIb DMOIMN B
JEJI0BO KOMMYHHKAIIUH?

a) DMOIIMH HEeKEeJIaTeIbHBl U MOTYT MMPUBECTH K KOH(MIUKTaM.

0) DMOIUU UTPAIOT BAKHYIO POJIb B TOHUMAHUH U (DOPMUPOBAHUH OTHOIIICHHH.

B) OMOIIUM HE UMEIOT HUKAKOTO 3HAYCHHUS B JICJTIOBOM CpeJie.

') DMOIHH MPENATCTBYIOT 3(PPEKTUBHOM KOMMYHUKAITUH.

2. Kakoit aciekT 9yBCTB 0OBIYHO YCHIIMBAETCS B CUTYaIIUSAX JCJIOBOTO KOH(MIUKTA?

a) Pagocth

0) 'neB

B) CniokoicTBue

r) PaBHOTYIIIIE

3. Uto W3 HWXKENEPEUHCIEHHOTO MOXET OBbITh  PEe3yJbTaTOM  ASMOIMOHAJIBLHOU
WHTEJTMTEHTHOCTH B JISJIOBOM KOMMYHMKAIIUH?
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a) YXy/uieHue OTHOIICHUH C KOJIJIeraMu

0) Ymenbienue 3pheKTUBHOCTH pabOThl KOMaH/IbI

B) Jlydiee ynpaBieHrue CTpeccoM U KOH(IMKTaMU

r) PocT 3Mo1moHan»HOM HEYCTOMYUBOCTH

4. Kakoe W3 CIEIYIOIMX BbICKAa3bIBAHUM COOTBETCTBYET pOJHA SMIATHH B JEJIOBOU
KOMMYHUKaluu?

a) OMIaTus NPEnATCTBYET NOHUMAHUIO TOUKH 3PEHHS IPYTUX JIHOACH.

0) OMIaTHUs MO3BOJISET BBHIIBUTH MOTPEOHOCTH U OXKUIAHUS APYTUX JOCH.

B) OMMaTHs JIelaeT YeJ0BeKa YA3BUMBIM U HEMTPO(eCCHOHAIBHBIM.

r) DMIaTUsi HE UMEET MECTA B JIEJIOBOM OOIICHUHU.

5. Kakoe w3  cruemyrmmx  YTBEpXKICHUHN COOTBETCTBYET  3MOIMOHAIBHOMN
VUHTEJUIATEHTHOCTH?

a) HeoOxoaumocTh oJaBIeHMSI BCEX IMOLMI B IEJIOBOM OKPY>KEHUU.

6) CrtocoOHOCTh MOHUMATh U YIIPABJIATh CBOUMHU U UYKUMH SMOLIUSAMU.

B) IrHOpHpOBaHKEe HMOLIMOHAJIBHBIX aCIIEKTOB B JIEJIOBOH Cpejie.

r) OTpuilaHue Ba)KHOCTU SMOIIUNA B MPOIECCE MPUHATHUS PEIICHUI.

6. Kakoe u3 creayrommx BbBICKAa3bIBAHUM COOTBETCTBYET pOJM SMOIMK B MPOIECCE
MIPUHATHS PEILICHUI?

a) OMOIIMM HETaTUBHO BIUSIOT Ha CIOCOOHOCTh MPUHUMATh 00OCHOBAaHHBIE PELICHUS.

0) OMounK MOryT 00eClIeHMBaTh UH(OPMAIIUIO, YTO TPUBOJUT K OLTMOOYHBIM PELIECHUSIM.
B) OMOLIMM MOTYT MOMOYb BBISIBUTH Ba)KHBIE ACIEKThl CUTyallud U NPHUHATH MPaBUIbHOE
pelIeHue.

r) OMOLIMH HUKaK HE BIMSIOT Ha MPOLIECC PUHATHS PELICHUN.

7. Kakoil acmekT 4yBCTB OOBIYHO SIBJISIETCS KJIIOYEBBIM B Ipolecce (pOpMUpPOBaHUS
JIOBEPHSI B 1€JIOBOM KOMMYHHKALK ?

a) Pamocthb

0) UppanmoHaabHBIN cTpax

B) OMratus

r) ['HeB

8. UT0 M3 HWXKENEepPEeuHucCIECHHOTO OOBIYHO CUMTAETCS CTpaTerueid 3MOLMOHAIBHOIO
pEryJINPOBAaHMS B JEJI0BOM KOMMYHHUKALIANA?

a) Beipaxkenue smo1uii 6€3 KOHTPOJIS

0) N30eranue nr00bIX MPOSBICHUN SIMOLIANA

B) OCco3HaHHOE yNPaBIEHUE IMOLIMOHATLHBIMU PEAKIIUSIMHU

r) [TogaBnenue Bcex SMOLMI

9. Kakoil u3 cienyronmx acleKTOB JIMYHOCTH MOXET CUUTAThCA MPENATCTBHEM IS
7 PEeKTUBHOMN JEIOBON KOMMYHUKAINH?

a) OMmarus

0) DMoIMoHaIbHAs HHTEIUIMTEHTHOCTh

B) Hu3zkas sMonmoHanbHasi yCTOMYMBOCTb

r) YMeHue NIpuHUMATh YyKUE dIMOIIUN

3ansaTue 10. 3ansaTue 11.TexHUKH U MPpUeMbI 00LIIEHUSA
1. B ocHoBe kitaccuuKanum JeI0BOTO OOIICHHS HE JICKHUT
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a) ero cojiepKaTesibHasi HalPaBJIECHHOCTh

0) ero 1eseBasi OpUeHTAIIHUS

B) ero (PyHKIMOHAJIbHOE 3HAYCHHE

2. DTHKa — 3TO:

a) OTBJICYEHHBIE PACCYKICHUS

0) HayKa JJI OUCaHUS U OOBSICHEHUS MOPAJIH.

B) MPAaBWJIA TOBEAECHUS 32 CTOJIOM.

') IBOPSHCKAS Y€CTh.

3. Kto u3 npeBHerpeueckux gpuiocodos BBem nmoHsATHE "3THKA"?

4. a) JleMOKpHT.

0) Apucroreib

B) DIUKYP.

r) [Tporarop

5. DcTeTnka — 3T0

a) 4yBCTBO, YyBCTBEHHOE BOCIIPUATHE

0) OTBJICYUEHHBIE PACCYKACHUS

B) (hOpPMBI K HOPMBI

I') BCEJIEHCKOM JTI0OBU U COCTPAJAAaHUH KO BCEM KUBBIM

6. UTo Takoe aKTUBHOE CITyIIaHue?

a. [Iponiecc, BKIOUamOmM B ce0sf TMOJHOE BHUMAHUWE K COOECENHUKY H
JEMOHCTPAIIMIO 3TOTO BHUMAHHS.

b. [Ipomecc, BriIrOYaroUMid B ce0sl TOIBKO OXKHIAHUE CBOCH OUEpEeNU JIIS BHICKA3bIBAHUS
COOCTBEHHOTO MHEHUSI.

c. IIpouecc, Britoyaromuii B ce0s UTHOPUPOBAHUE COOECEAHNKA M KOHLIEHTPALIUIO TOJIBKO
Ha CBOUX MBICIISIX.

Kakwue cy1iecTByroT OCHOBHBIE 3JIEMEHTHI HEBEpOAIbHON KOMMYHHUKALIUU?

JKecTbl, MUMHKA, TOH roJioca.

. Teker cooOuieHus.

NaTennexkryanbHoE CoIepHKaHUE.

Kaxue ocHOBHbIE TPUHLUIIBI 3PHEKTUBHOTO OOILIEHUS?

HaBs3piBaHre cCBOETO0 MHEHHSI, ITHOPUPOBAHNE COOCCETHHKA.

. SIcCHOCTB COOOIICHNS, aKTUBHOE CITyIIIaHHE, YBAKEHUE K COOCCETHUKY.

[IpepriBaHMe ApyTUX, KPUTHKA U OOBUHEHUSI.

Yro Takoe "ga-cooliieHne" 1 Kak OHO MOKET OBITh MOJIE3HO B OOIICHUHN?

D710 coobIIeHne, B KOTOPOM TOJIBKO TOBOPHUTCS O ceOe, UTHOPUPYS JPYTHX.

.OT0 cooOlIeHrne, B KOTOPOM BBIPaXalOTCS COOCTBEHHBIE MBICIH, YYBCTBA M
noTpeOHOCTH 0€3 OOBUHEHMIA UITM KPUTUKHU B aJIpec COOECETHHKA.

C. D10 cooOlleHne, B KOTOPOM MPEATNOIaraeTcs, 4To co0eceHUK yKe 3HAaeT BCE O Bac.

10. YTo Takoe sMIaTvs B KOHTEKCTE OOIIeHuUs?

a. DTO UTHOPUPOBAHHUE YyBCTB U AMOLIMIA COOECEeTHUKA.

b. DT0 cOCOOHOCTH MOCTaBUTH CeOsT HA MECTO JIPYTOro YeJIOBEKa, MOHSATh €ro SYMOIUH U
MPOSIBUTH COUYBCTBHE.

C. DTO nmojpa)kaHue MOBEICHUIO COOECeAHNKA /I yCTAaHOBJICHUS] KOHTAKTA.

TP OO TP OO T
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Tema 11. 3ansaTue 12. 3ansarue 13. Konduaukr B o6menuu. Cnocodbl pa3penieHust
KOH(JIUKTA.

1. CronkHOBEHNE pa3HOHANPABJICHHBIX LI€JIEH, HHTEPECOB, O3, MHEHHUI U B3IJIS10B,
CyOBEKTOB B3aUMOICUCTBUS, (PUKCUPYEMBIX B KECTKOU (popme, HazbIBaeTCs

a) ccopa

0) KOH(IUKT

B) MPOTUBOOOPCTBO

T') pa3HOTJIacusl

2. Ctpaterusi pearupoBaHusl, oJipa3yMeBarolias Jo0bie MOMBITKH YPETyIupOBaTh
KOH(MJIMKT HA YCJIOBUSIX OJHOM CTOPOHBI 0€3 yueTa UHTEPECOB APYTOM, MPUMEHSIOTCS
pa3Hble TAKTUKH: YTPO3bl, 3aIlyTMBAHUS HaKa3aHUEM U T.J.

a) paspelieHus IpoOJIeMbl

0) ycTymnok

B) COTICPHMYECTBA

I) yxo/a

3. Ctparerus pearupoBaHusi, IPH KOTOPOI KOHMIUKTYIOIINE CTOPOHBI MPUIIAraloT
YCHIINSA, 9YTOOBI BBISICHUTD MTPOOJIEMBI, pa3eiolire CTOPOHBI, pa3paboTaTh U MPUHSTH
B3aMMOBBITOJHOE PEIICHHUE

a) COTpyAHUYECTBA

0) ycTynok

B) CONIEPHUYECTBA

) yxoaa

4. IIpouiecc HAXOXKACHUS B3aUMOIIPUEMIIEMOT0 PELIEHUS TPOOIEMbI, UMEIOLIEH JINYHYIO
3HAYUMOCTb JIsl YYaCTHUKOB KOH(DJIUKTA, U Ha TOW OCHOBE TApMOHU3AIIMS X
B3aMMOOTHOIICHU, HA3bIBACTCS

a) ycuseHre KOH(IIMKTa

0) paspenieHrne KOH(IMKTa

B) pa3HoTrjacusi KOH(MIUKTA

I') 3aTyXaHue KOH(pIUKTA

5. OOBEKTUBHO CYILECTBYIOIIAS UM BOOOpakaeMasmpoodieMa, CysKaias HCTOYHUKOM
MIPOTUBOPEUYNI MEXKIY JTFOAbMHU

a) 00bEKT KOHPIHUKTA

0) npeaAMET KOH(PIUKTA

B) KOH(DJIUKTHAS CUTYyaIUs

T') pe3yabTaT KOH(IUKTA

6. Cranust pa3Butusi KOH()IWKTA, HA KOTOPOW MPOUCXOJUT pe3Kas MHTECHCU(UKAIISI
OOpBOBI OIIITOHEHTOB

a) UHUUJCHT

0) B3auMOJICHCTBHC

B) dCKasamus

I) pa3pelieHue

7. Cranust pa3BUTUS KOH(IIMKTA, HA KOTOPOI OCYHIECTBISETCS MEePEX0]] OT KOHPIUKTHOTO
POTUBOJEHCTBUS K MOUCKY PEUICHUS IPOOJIEMbI U TPEKPAIICHUIO KOH(IMKTa

a) dCKaJalusl

0) pa3peliieHue
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B) 3aBEpIIICHUE

I') UHIUJICHT

8. [Iporecc yMeHbIIEHUSI aKTyalbHOCTH M OCTPOTHI MMEIOMIMXCA y KOH(DIMKTYIOIIIX
CTOPOH MPOTUBOPEUUI HA3BIBACTCS

a) 3aBepIlCHUE

0) paspemieHue

B) 3aTyXaHHE

I') YperyJupOBaHHE

9. [porecc 1eneHapaBICeHHON NEATETPHOCTH YYACTHUKOB KOH(DIIMKTA TIO pa3pemIeHUIO
UMEIOIIUXCS TPOTUBOPEUHM U MIPUHATHUIO PEIICHUS

a) yperyJupoBaHue

0) mocpeHNYECTBO

B) pa3peleHue

T) 3aBEpUICHUE

10. ®opwma 3aBepiieHUsT KOHPIUKTHOTO B3aUMOJICHCTBUSI, B KOTOPOH pa3pelieHne OHUX
MPOTUBOPEYMI B OOIIEHUU U ACATEIBLHOCTH JIIOJICH, MOPOXKAAET HOBBIE MPOTHUBOPEYMS,
B3aMMOCBSI3aHHBIE C TEMU, KOTOPbI€ ObLIH pa3peIieHbI

a) mepepacTaHue B Ipyrol KOHPIUKT

0) TMHaMuKa KOH(IUKTA

B) YaCTUYHOE YPETyJIUPOBAHUE

') IPOTUBOOOPCTBO CTOPOH

11. YenoBek, BBICTYNAIOIMIMNA B POJIM MOCPETHUKA MEXAY KOHGMIUKTYIOIUMHU JIIOJAbMH,
3aHUMAIOIIUN HEUTPAIBHYIO MO3ULHI0 U OCYIIECTBIIIOMINMN JEITEIBHOCTD MO MOUCKY U
NPUHATHIO MU PEIICHHUS JIJIs1 3aBEpIlIeHUsT KOH(IIUKTA

a) y4aCTHUK KOH(DIUKTA

0) menuaTop

B) KOMMYHUKATOP

') ONIIOHEHT

3ansaTue 15. BHemnuii 06,1uk padoTHuKa. Opranu3anus padouyero npocTpaHcTBA.

1. ®opma B3aUMOAEUCTBUS JIOACH, MPU KOTOPOH HMX JEHCTBUSA MOAYUHEHBI PEIICHUIO
KOHKPETHOM 3aJ1a4 M CJIE0BAaHUIO ONpEACTIEHHBIM HOpMaM TIOBEICHUS, Ha3bIBACTCS

a) TpyJ0Bas AesATEIHHOCTh

0) nmpodeccuoHAIbHOE 00IIICHHE

B) JIEIOBOE OOIICHUE

') HHTEPAKIUs

2. [Ipomiecc  oOmmIeHUsI, KOTOPBIA OCYIIECTBIsACTCS B Xone MpodecCHOHATHHOU
JeSTeIbHOCTH YEJIOBEKa, HAa3bIBACTCS

a) IeTI0BOE 0OIIIeHNE

0) puTyanbHOE 00IIIEHNE

B) COLIMAJIbHO-OPUEHTUPOBAHHOE OOIICHNE

r) npodeccuoHabHOE OOIICHHE

3. Bua o01ienusi, 1eiabl0 KOTOPOTo SIBISIETCS M3BJIEUEHUE BBITOAbI OT coOeceHuKa Mpu
MOMOILM Pa3JINYHbIX IPUEMOB B 3aBUCUMOCTH OT OCOOEHHOCTEH JTMYHOCTH cOOeceTHUKA
a) 1ey10Boe 00IIeHne
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0) MaHUNYJISITUBHOE OOIIIEHNE

B) COIIMAIbHO-OPUEHTUPOBAHHOE OOILIEHNE

r) npodeccnonanpHOE 00IIEHUE

4. CrtocOOHOCTB K CONEPEKUBAHUIO U COUYBCTBHUIO APYTHM JIFOJIIM, HA3bIBACTCS

a) HaCTPOCHUE

0) sMIaTus

B) SKCIPECCHS

I') YyBCTBO

5. CpencrBa oOmIEHMS, K KOTOPBIM OTHOCHUTCS pE€Yb, €€ 3BYKOBAas MHCTPYMEHTOBKA U
AKIPECCUBHOCTD, HA3bIBAIOTCS

a) HeBepOaIbHBIMU

0) BepOATHLHBIMHU

B) EPIENTUBHBIMU

I') KOMMYHUKAaTHBHBIMHU

6. MuMMKa 1 XKECTBI SBISIFOTCS CpEACTBAMH OOLIEHHSI, KOTOPbIE HA3bIBAIOTCS

/. a) BepOaIbHBIMU

0) HeBepOaATbHBIMU

B) MEPIUENTUBHBIMU

I') KOMMYHUKAaTHBHBIMHU

8. CmocoOHOCTh yCTaHaBIMBATh W TMOAJEPKUBATh HEOOXOAMMBIE KOHTAKTHI C JPYTHMH
JIOJbMH, B YACTHOCTH B YCIIOBHSIX JIEU€OHOTO B3aMMOICHCTBHS HAa3bIBACTCS

9. a) UHTEPaKTUBHOM TOJIEPAHTHOCTHIO

0) MHTEpaKTUBHON KOMIIETEHTHOCTbIO B) KOMMYHHUKATUBHOMN TOJIEPAHTHOCTHIO

I') KOMMYHHUKaTUBHON KOMIIETEHTHOCTbBIO

10. Oco3nanue cyObEKTOM TOTO, KaK OH caM BOCIPUHUMAETCSI MapTHEPOM MO OOIICHHUIO
Ha3bIBAETCS

a) pednekcus

0) camoco3HaHHE

B) UJICHTU UKW

') HHTEPaKIIUs

11. CnocoObl KOaMpOBaHUS, MepeAadd, MnepepadoTKM W pacM(ppOBKHM HHPOPMALIUH,
nepeaBaeMoil B mpoiiecce OOIIeHHS

a) cpencTBa OOIIEeHUS

0) mapaJuHTBUCTUKA

B) MBICJIUTEIbHAS JESITEIBHOCTD

') KOMMYHUKATHUBHBIN aKT

12. Bun o6mieHusi, B KOTOPOM OOIIAIOIIMECS] COOIIOMAI0T MCTOPUUYECKH CIIOKUBIIHAECS,
COLIMAJIbHO CAaHKLUMOHUPOBAHHbBIE, YIIOPSI0UE€HHBIE (DOPMBI TIOBEICHUS

a) IeTI0BOE 0OIIIeHNE

0) puTyanpHOE 00IIIEHNE

B) mpoeccuoHanbHOE OOIICHHE

') MAHUITYJISITUBHOE OOLIIEHUE

13. CnoxHbIli NCUXONOTHYECKUN (DEHOMEH, B KOTOPOM COEAMHSIOTCS YYBCTBEHHBIMH,
JIOTUYECKUA U YMOLIMOHAIBHBIM KOMIIOHEHTHI, YMOIIMOHAIEHOE OTHOIIEHHE U OLICHOYHbBIE
CYXKJIEHUS O IPYTOM YeJIOBEKe

a) MepBOE BIIEYATICHHE
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0) coruanabHas mepIenius

B) CTpaTerusi NOBEACHUS

I') COLIMAJIBHBIN CTEPEOTHI

14. CoBOKYITHOCTh HEBEpPOAJIbHBIX CPEACTB OOIEHHUS, CO3AAIOIIUX MPOCTPAHCTBEHHO-
BPEMEHHBIE XapaKTEPUCTUKH OOIICHUS

a) )KeCTHKa

0) TakcHKa

B) MUMUKA

I') IPOKCEMUKA

15. CoBOKYNHOCTh HEBEpOANBHBIX CPEACTB OOIIEHUS, BKIIOYAIOMIMX TMOJIOKEHUS U
JIBKEHUS Teja

a) MUMHKa

0) MaHTOMHMHKA

B) KECTHKA

') TAKCHUKA

16. Bung  oOmieHus, HaleJICHHBIA HA  PACKPBITHE JUYHOCTHBIX  OCOOEHHOCTEM,
MICUXOJIOTUYECKNX  COCTOSIHMM, WHTEPECOB W  JAPYIMX JIMYHOCTHO  3HAYMMBIX
XapaKTEPUCTHK OOLIAIOLIUXCS

a) TNYHOCTHO-OPHUEHTHPOBAHHOE

0) npodeccuoHanbHOE

B) JOBEPUTEIBHOE

') MAHUITYJISTUBHOE

17. BceraBbTe mpoIyIIeHHOE clIOBO PuTopuka — dumonornueckas Hayka, o0o3Hadaromas
OTHOILIEHUE ... K CJIOBY.

18. K ocHOBHBIM 3aKOHAM PUTOPUKU HE OTHOCUTCS 3aKOH

a) TApMOHU3UPYIOLIErO IUAJIora

0) YyIOBOJIbCTBHS

B) SMOILIMOHAIBHOCTH PEUN

I') KPaTKOCTH

19. Puroprika OTHOCHUTCS K ... HAYKaM

a) punocopckum

0) ryMaHUTapHBIM

B) JIMHTBUCTUYCCKHM

r) pronornyeckum

20. Haubonee MOTHO COOTBETCTBYET COBPEMEHHBIM HAYYHBIM B3IUISIaM CIEAYIOIIEe
oTpesiesieHue pUTOPUKU

a) HayKa O pe4yu, 00 OpaTOPCKOM HCKYCCTBE

0) HayKka 00 UCKYCHOW, BUTUEBATOM, YKPAIICHHON peUH

B) utosornyeckas HayKa, H3ydaroliasi OTHOIIEHNUE MBICIIU K CIIOBY

r) ¢uiogornyeckas NHUCIMIUINHA, OOBEKTOM KOTOPOM SIBISETCS TEOPHUS KpPaCHOPEUHS,
OpaTOPCKOE HMCKYCCTBO, CIOCOOBI MOCTPOCHMS BBIPA3UTEIHLHOM PEYM BO BCEX 00JIACTSIX
pEeUeBOi NEATENBHOCTH (MPEXKIE BCETO B Pa3HBIX KaHpPax MUCHbMEHHOW W YCTHOW pedn);
OJIM3KO COMPHUKACAETCS C MOATUKOM, CTUIIMCTUKON U KyJIbTYpOl peun

21. OO0mas puTopUKa OTINYAETCS OT YaCTHOM T€M, UTO
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a) o0lasi puTOpUKa paccMaTpUBaeT OOIME 3aKOHBI PEYH, a YaCTHAsl — YaCTHBIC 0) 3aKOHBI
U TPUHIMMBI OOIICH PHUTOPHKH PACHpPOCTPAHSAIOTCS HA BCE CTPAHBI W HAPOJHOCTH, a
YacTHasl U3y4aeT pedeBbie OCOOCHHOCTH TOJIKO KOHKPETHOW HAIlUN

B) oOmas puTOpUKA H3y4aeT YHUBEpPCAJIbHBIC 3aKOHBI JIFOOOW peurm, a dYacTHas —
KOHKPETHBIE Pa3HOBUIHOCTU PEUH

I') 3aKOHBI OOIIEH PUTOPHKK YHUBEPCATLHBI, BCEOOIINM, HE HMMEIOT BPEMEHHBIX U
MIPOCTPAHCTBEHHBIX TPAHUII, 3aKOHBI YaCTHOW PUTOPUKH — OTPAHUYCHBI B TIPOCTPAHCTBE U
BO BPEMEHU.

3ansiTue 16. BU3uTHBbIE KAPTOYKM M MOJAPKHU B /1€JI0BOM JKU3HH.

1. IToHsITHE UMUK CBSI3aHO MO CMBICITY C TAKMMH CJIOBAMU, KaK...

a) coueTaHue

0) 00pa3, oxxuIaHne

B) peaKIus

2. YCTaHOBUTE COOTBETCTBUE MEXKIY KOMIIOHCHTAMHM, BIUSIOIMIUMHA HA UMUK U UX
XapaKTePUCTHUKAMHU

a) OTHOIIICHUE KO BPEMEHH 1 BOCTIPHUSITHE BPEMEHH B PA3IMIHBIX KYJIBTypax
0) PacnionosxeHue B poOCTpaHCTBE (UyBCTBO PACCTOSHUS, AUCTAHIIUH U T.J.)

B) JIBMmKeHue Tena

3. IHTOHAIIMOHHBIC XapaKTEPUCTHUKH TOJI0CA

a) XpoHeMuKa

0) [Tpokcemuka

B) Kunecuka

r) [Ipocosvka 1 SKCTPAIMHTBUCTHKA

1) DKJIEKTUKA

4. Tlpu mocTpoeHHH COOCTBEHHOTO MMHIKa Ha PHIHKE TPY/1a UCHOJIB3YIOTCS
TEXHOJIOTHH. ..

a) caMO3allUThI

0) caMOMapKeTHHTa

B) CAMOCOXPaHEHHUS

5. Kuncmy «cTaTycHBIX» akceccyapoB, OMPEACIIIONINX UMUK JISJI0BOM KCHIIIUHEI,
MOYHO OTHECTH. ..

a) 9achl

0) aTTaIe-Keuc

B) OycChI

I') IIEWHBIN MJIATOK

3ansgrue 18. DiaeMeHTHI HAIIMOHAJIBLHON THKH B 1€JI0BOM OOIIEHUM.

1. KakoBo 3HaueHue KyJbTYpHhI U1 AEIOBOTO OOIIECHUS?

A) KynbTypa He Urpaet poju B JI€I0BOM OOIIECHUH.

b) KynbpTypa BausieT Ha 001111€ HOpMBI TIOBEACHUS M 0KHIaHUSI B JISTIOBOU Cpeie.

B) Kynbrypa npensiTcTByeT pa3BUTHIO YCIICIIHBIX JI€JIOBBIX OTHOIIICHUM.

2. Yo o3HayaeT KoHIenuA "MUio" B KOHTEKCTE AEJI0BOr0 OOIIEHUA?

A) JIu1o - 3T0 TOJILKO BHEIIHHUM OO0JIUK YeIoBeKa.

b) Jluno nmpencrapisieT co0oit 00pa3, KOTOPHIA YEJIOBEK CTPEMHUTCS COXPAHUTh MEPe

JIPYTUMHU.
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B) JIuno - 310 npouioe U HacTosIIee YET0BEKA, HO HE €ro Oyayuiee.

3. Bompoc: Uto Takoe "KOMIUIMMEHTAPHOCTh" B JIEJIOBOM OOIIEHUH ?

A) OT0 OTCYTCTBHE B3aUMHOI'0 YBaXKEHUS MEXK]Y JI€JIOBBIMH TAPTHEPAMM.

b) Oro crpemieHue K COTPYJHUYECTBY M YBAKEHHIO KYJbTYPHBIX Pa3IMyUil B I€JTOBOM
oOLIeHu Y.

B) 310 KOH(MIUKT HHTEPECOB MEXAY CTOPOHAMU B OM3HECE.

4. Kakue pakTopbl MOTYT BJIUATH Ha CTUJIb OOIIEHUS B PA3TUYHBIX KyJIbTypax?

A) ToNBKO A3BIKOBBIE PA3IUYMSL.

b) Penurnossele v KyJIbTypHbIE YOEXIEHUS, HWCTOPUYECKUE TPATULMH,  COLUAIBHBIC
CTPYKTYpBbI U JpYyTHE.

B) Tonbko prHaHCOBOE NOJIOKEHUE CTPAHBI.

5. Uto o3HauvaeT nmoHsATHE "caMOUISHTU(PHUKAIUA" B KOHTEKCTE HAITMOHATIBLHOM 3TUKHU?

A) D10 nporiecc caMONOATBEPHKACHUS CBOETO MTPOUCXO0XKICHHSL.

b) D0 npouecc naeHTUPUKAIUU C APYTUMHU KYJIbTypPaMHU.

B) D10 urHopupoBaHUE CBOETO MPOUCXOKICHUS.

6. Kakue »ieMeHTHl cienyeT y4MThIBaTh MPH IJIAHUPOBAHUHM JEJIOBOM BCTpPEUd C
MIPEACTABUTENSIMU APYTON KyJIbTYpPbI?

A) Huuero, Tak Kak KyJbTypHBIE pa3JInuusl HE UTPAIOT POJIU B I€TIOBOM OOILIEHUU.

b) [lonumaHue 0COOEHHOCTEN KYJIbTYpbl, PETUTHH, OOBIYAEB U 3TUKETA CTPAHBI, a TAKKE
YBa)KE€HUE K HUM.

B) ToJibKO A3BIKOBBIE Pa3IHUKsL.

KOMILJIEKT TIPAKTUYECKHX 3A TAHUM

3ansarue 1.

1. 3apanue. IloceTuTh N000OE KyJIBTypHOE MEPONPUATHE U3 IEPEUMCICHHBIX BHJIOB:
KOHIIEPT, BHICTaBKa, CIIEKTaKJIb, KHHO(MUIIBEM, KOHKYPC, CIIOPTUBHOE copeBHOBaHue, KBH.
Harncatpb 0T3bIB 1O CIIEAYIOLIEMY IIJIAHY:

1. Korzma u kakoe MeponpusTHE Bbl TIOCETUIIN?

2. KakoBbl ObUIM PUYUHBI TOCENIEHUS (MOOYAUTENbHbIE UK CIy4YalHbIe)?

3.CTpykTypa U coOAep:KaHHE€ MeponpusAtdus (4ro ObUIO B Mporpamme, KTO
OpraHu3aTopbl M HUCIOJHUTENM, KaKOBa OYEPEIHOCTh M HA3BaHUE YacCTEeH, CHOKETHOE
pa3BUTHUE U T.II.)

4, KayecTBO WCIOJHEHUS: 3BYK, CBET, aKyCTHKa 3ajla, KOCTIOMBI, JEKOpalllud, WUrpa
aKTepOB, CJIIOBO BEAYIEr0, peakuus 3a1a (ICTETUYECKUN acleKT).

5. Atmocepa B 3aie: ObUIO JIM BHHMAHHME CO CTOPOHBI 3puUTENieH, OCOOCHHOCTHU
MOBEJICHUS OT/ICJIbHBIX TPYIII (3TUYECKUH aCIEeKT).

6. Bame nuuHOe BreyaTiieHWE OT MEPOIPHSATH, OLIEHKAa MO MATHOAUIBHOM IIKae.

7. Bamm nokenaHusi opraHu3aTopam, UCIIOJIHUTEISIM U 3PUTEIISIM.

3ansiTue 2.

IpakTnueckoe 3aganne. Tect «3HaKkoMblI Jin Bl ¢ npaBujiaMu Xopouiero TOHa
[lens — npoBEpUTH 3HAHUE MTPABUI XOPOLIETO TOHA.

BriGepute o1H U3 BapUaHTOB.

1. Bl caguTech 3a CTOJ, KOTOPBIM CEPBUPOBAH pPa3HbIMU CTOJIOBBIMHU IpuOopamu. B
LIEHTpE BO3BbIIIAETCs Oeras HakpaxmaneHHas caiderka. Uto Bel cranere ¢ Helt aenatsb?
a) pa3BEpHETE U MOJOKUTE HA KOJICHH;
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0) 3aTKHETE 32 BOPOTHUK.

2. Ilepen Bamu Heckonpko HOxked u Bwiok. Kakumu mpubopamu Bbel BOcIonb3yeTech
cHayasa?

a) TEMH, YTO JIe)KAT JIAJIbIIIe OT TapEIIKH;

0) TeMu, 9TO JeKaT OIMKE K TaperKe.

3. B roctsax 3a 00€ICHHBIM CTOJIOM TOCTh-MY’>KUHWHA CHIUT B OKPYKCHHH >KCHIIUH, T.C.
ClieBa M CIpaBa OT HETO HAXOMATCS JKEHIWHB. KoMy W3 HHMX OH JODKCH YACNATH
MIPEUMYIIECTBEHHOC BHUMAaHUE?

a) TOM, YTO CUIUT CJIEBa OT HETO;

0) TOM, YTO CHIUT CIpaBa.

4. Bam nojianu BTopoe OJ110/10:

a) cIeyeT cpasy pa3pe3aTh MsACcO Ha Oojiee MEJIKUE YacTu;

0) MOCTENEHHO OTPe3aTh MEJIKHE KYCOUKH.

5. MOXHO 71 B TOCTAX BTOPOM pa3 B3sTh NOHPABUBIIIEECS KYyIlIaHbE?

a) na;

0) HeT.

6. Eciiu Bl xotuTe monpo0OoBaTh KyliaHbe, KOTOPOE CTOUT Jajieko oT Bac, To:

a) Brl camu moTsiHETECH 32 HUM,;

0) nmonpocute nepenats ero Bam.

7. B roctsix Bel cheiuTe BCe, YTO MOJOXKWIA HA CBOIO TAPEJIKY, JaXe €CIIU HE XOTUTE:

a) na;

0) HET.

8. Ecnru Bam He HpaButcs mnpennaraemasi xo3sikoi ena, Bwel moOnaromapute ee u
OTKaXUTECh:

a) HE OOBSICHSS IPUYHH;

0) 0OBSICHUTE MPUYUHY OTKAa3a.

9. Cuuraere 11 Bbl, uTo x71€06 13 XJI€OHUIIBI HAJIO0 OpaTh: a) BUJIKOM;

0) pyKOIid.

10. Bsr obGemaetre B pectopane, rae Bac obcmykuBaer odunmanT. Bel 3aKoHUMIM €CTh
BTOPOE U XOTUTE MOKa3aTh O(PUIIMAHTY, 4YTOOBI OH yOpas npudop. s storo:

a) MOJIOKUTE HOK U BIJIKY Ha TapesKy MapajiebHO IPYT IPYTy pyYyKaMu BIIPaBo;

0) MOJIOKUTE HOXK M BHJIKY OCTPBIMU KOHIIAMH B TapeyKy.

3anarue 3.

1. «9THKeT B 1e10BOM 001IeHUN» OCHOBHDBIE MOHATHSA:

PedeBbIM 3THKET — 3TO crcTeMa TpeOoBaHUH (IIpaBUi, HOPM), KOTOPBIC Pa3bsICHSIOT HaM,
KakuM o0pa3oM ClielyeT yCTaHaBIUBAaTh, MOJJACPKUBATh U TIPEPHIBATh KOHTAKT C JIPYTUM
YEJIOBEKOM B OMpenenEéHHOM cuTyari. HopMbl pedeBoro 3TUKETa BechbMa pazHOOOpa3HbI,
B KQXKJIOM CTpaHe MPUCYTCTBYIOT CBOM OCOOCHHOCTH KYJIbTYPBI OOIICHMUS.

1. CybGopaunariueii Ha3bIBAIOT — CIIyKEOHBIC OTHOIIEHUS, TOCTPOCHHBIC MO MPHUHITUITY
UEPaApXUYHOCTH U HAMpaBJICHHBIE HA TMOJJCpP)KaHUE NUCTAHIIMU MEX]Yy HayaJbHUKOM U
noAYMHEHHBIM. ['pamMoTHOE coOtofeHne CyOOpAMHAIIMKM B JCJIOBBIX OTHOIICHHUSX HE
TOJNIBKO HE MemaeT 3 (PEeKTUBHOMY B3aMMOACHCTBUIO, HO U CITOCOOCTBYET MO/ICPIKAHUIO
paboueii atmocdepsl B oduce.
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2. JlenoBoii mpueM — Kak MpaBuio coObITHE odulMabHOE. Tak Ha3bIBAIOT COOpaHHUE
PUTJANIEHHBIX JIUI] B YECTh KaKOro-JI100 3HAUUMOro coObITHs. [Ipuem — onna u3 gpopm
OoOImIeHUsT MEXIy JIIOAbMH, HO 4ame Ha OQUIUAIbHOM ypoBHE (MEXIy
rocyJapCTBEHHbIMH U OOIIECTBEHHBIMHU OPTraHU3aIUsIMU).

3. DTHKa — y4eHue 0 MOpaJId, HPAaBCTBEHHOCTH. DTUYECKUE HOPMBI — DTUUECKHE HOPMBI
JICTIOBBIX OTHOILIEHUI OCHOBBIBAIOTCA Ha OOIIEYEIOBEYECKMX HOpMax M MpaBUIIax
MOBE/ICHUSA, HO HMEIOT crenupuyeckue ocobeHHoctu. Paboromarenu ynemsitoT Bce
00JbIlle BHUMAHUSI BOMPOCAM COOIONCHHUS 3TUYECKUX HOPM JENOBBIX M JTUYHOCTHBIX
B3aMMOOTHOIICHUI MpU OTOOpE MepcoHajda M €ro mpueme Ha padboTy. DTHKa ACTOBBIX
B3aMMOOTHOIICHUM Ba)kHA TaKXK€ B MPOIECCE HEMOCPEICTBEHHOTO BBIMOIHEHUS
COTpYJAHHKAaMU CBOEH MPO(PeCcCHOHATILHOMN POJIH.

4. BusutHas kapTouka (BU3UTKA) — TPAJUIIMOHHBIA HOCUTEIh KOHTAKTHOW MH(POPMAILIUU O
YeJIOBEKE MM OpraHu3aluu, 00s3aTeabHbId aTpUOyT COBPEMEHHOIO JEIOBOrO OOIEHUS.
N3roraBnuBaerca u3 Oymaru, KapTOHa WM IulacTHKa HeOomwinoro dopmara, B Poccuu
npuHATH 1Ba hopmata: 85%x54 MM u 90x50 Mm.

5. Buzutka — 310 yacTe UMHUIKa, QopMmupyromas BnedarieHue o Bac wim o Bamei
¢upme. be3 BU3UTKM HE MPOXOAUT HU OJHA JAENoBasg BCcTpeya. JM3ailH BU3BUTKU U
KAauecTBO €€ MCIOJHEHHUS SIBISIOTCS MOKA3aTesIeM JIOCTaTKa M MPECTH)Ka KOMIIAHUH, YTO
HEen30€KHO BIMSET Ha oOmee TeyeHue OusHeca. OTHECUTECh K €€ HM3rOTOBJIEHUIO
MaKCUMaJbHO CEPhE3HO U HUKOI/IA HEJIOOLICHUBANTE €€ POJIH, 3aKa3bIBasl IU3aiiH BUSHTKHU.

3ansTue 4.

«ITHKET JUCTAHIMOHHOT0 001eHus» OCHOBHbIE MOHATHS:

1. Otuker TenedonHoro obOmieHuss — CreauTe 3a WHTOHAIMEW cBoero roisoca. [lpwu
OOIIIEHUH IO MIEPEAl0T IPYT APYTY HHGOPMAIIHIO C TTOMOIIBIO TPEX KAHAJIOB:

«i3bika xectoB» (55%), unronamuu (38%) u cioB (7%). [lo tenedpony bl Takxke
nepenaeM CoOECeIHUKY CMBICH HAIEro COOOIEHUs C MOMOIIbI0 HECKOJbKHX KaHAJIOB,
TOJIbKO B JAaHHOM CJlydyae 3aKOH Tepenayd WHGOpMAIMU BBITISIUT TO-Apyromy. Bo-
MEPBBIX, «SI3BIK JKECTOBY» KaK Obl MCU€3aeT, MOCKOJbKY COOECeIHHMK HAc HE BUJIUT, a
OCTaBIlIMECs] JIBa KaHaja (MHTOHAUMs W cioBa) mepemaun uHopmaruu npenar 100%
CMBICJIa HAIIero cooOIIeHus ciaeayronmM oopaszom: Mutonanus — 86%; Cnosa — 14%.

2. IlpaBuna nmenoBoi mepenuckud — ['paMOTHOCTh — OCHOBA JENOBOW TMEPENUCKU U Ballle
JUIO:

- JepxuTe B 3aKiiajikax MHTEpHET-Opay3epa calT gramota.ru.

- He wucnonw3yiite ciioBa, TOYHOE OIpPEAECICHUE KOTOPHIM Bbl HE MOXKETE JaTh
(cepsiiTech X0Ts Ob1 ¢ Bukumnenueit).

- HNwmeiite B BUIy, 4TO peAKre U CCIUPUIHBIC CIIOBA, KOTOPHIE MOTYT ObITh HE 3HAKOMBI
co0eCeTHUKY, €r0 CMYTST WU MOTYT OBITh OITMOOYHO UCTONKOBaHKI. Ecim cobecennnka
HY>KHO ITO3HAKOMUTBH C Balllell TEPMUHOJOTUEHN, TO, COIVIACHO MpPaBHJIAM 3THUKETA, TANTE
MOSICHEHUE UCIIOJIb3yeMbIM TEPMUHAM U ab0OpeBUaTypam.

- Crapaiitech AenaTh MPEMJIOKEHHUS] HE CIUIIKOM JJIMHHBIMU. CIIOKHBIE W BUTHEBATHIC
KOHCTPYKIIMU OCTaBbTE JIJIsl HAIUCAHUsI pOMaHa, a He JJIsl BeJICHUS JIeJIOBOM MEePENUCKH.

- HacrositensHOo pexomeHayeM HabupaTh cOOOIlEHHWE HE cpa3zy K€ B Teje MUChbMa, a
cHayaJsia B (haitie Ha KommbloTepe. Bo-nepBbix, BaM MOMOKET BCTpoeHHas opdorpadus u
nyHkTyaruss B Word. Bo-BTOpbIX, Bbl HCKJIIOUUTE HENPUSATHYIO CUTYAIMIO CIIy4alHOU
PEKIEBPEMEHHOM OTIPABKU JEJIOBOI0 MMChMa UITK €ro MOTEPU U3-3a 3aKpbITUS Opay3epa
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u T. n. (Habupas Texkct B Word, 3aBenute NPUBHIYKY MOYalle HaXKMMaTh Ha 3HAYOK
«COXPaHWUTh» M YCTAHOBUTE B HACTPOMKAX AaBTOCOXPAHECHHE YEpPE3 MAJIbIE MHTEPBAJIBI
BpeMeHHn). [ToMHUTE, 9TO MHTEUIEKTYalbHBIM HAOOP TEKCTa Ha IJIAHIIETE W MOOMIBHBIX
YCTPOMCTBAX CIIOCOOEH aTh BeCbMa HEOXKUAAaHHBIE UCITPABIICHHUS BAIlIUM CJIOBaM.

- Ilpexne yem OTOpaBUTH MUCHBMO, MEPEUUTANTE €r0 HECKOJBKO pa3. Eciam BpeMms He
ropuT (K CJIOBY, OJTHO U3 BAXKHBIX OCHOBHBIX MIPABUJI JICJTIOBOM MEPENUCKU — HE 3aTSTUBATh
CO CpOKaMH, IMOATOMY OpaTbcs 3a MUCHMO JIyYIlle HE B CaMblid TOCIEIHUN MOMEHT), TO
nepeunTanTe HaOpaHHBI BaMU TEKCT 4Y€pe3 HEKOTOpOEe BpeMsi Mocjie Habopa — uepes
[1oJ14aca-4ac, MepeKIYMBIINCH HA KAKUE-TO APYTrUeE Aea.

3ansTuHe 5.
3ananue Nel: «Kak Bl Begere neperoopbi?»
Lens 3ananus — onpeneneHue 3¢ (HEeKTUBHOCTH BEICHUS IEPETOBOPOB.
Ocymectsisiere 11 Bbl ciietyronme a1eicTBUS IPU MOATOTOBKE U BEIEHUN [TEPETOBOPOB?
. Umeete nu Bel ox pykoii Bce HEOOXOAUMBIE JOKYMEHTHI?
. Bcerna nmin Bel ciokoiHBI IEpe IEpEroBOpaMu U B XOAE UX NPOBEACHUSA?
. Cornacyere nu Bel npegyaraeMoe MepoOnpusaTHE C TAPTHEPOM?
. Ucnionw3yete 1 Bol ipumepsl 1 1UphI 17151 TOAKPEIUIEHUS CBOEH MO3ULIUU?
. Hacto nu Bel oOpaiaerecs K mapTHEPY 1O UMEHU?
. [Tonmp3yeTech 1M KOPOTKUMH NPEITIOKEHUSIMU T U3J10KEHUS CBOEH IMO3ULUN?
. [To3BonsieTe 1 Bel mapTHEPY MOJHOCTHIO U3JI0KUTH CBOIO TTO3ULIAIO?
. [TokaspiBaeTe i Bbl BBITObI, KOTOPBIE TAPTHEP MOKET MMOJTYYUTH?
. [Ipennaraere 11 Bbl KOHKpETHBIC JEUCTBUS?
10.Ymeete 1 Bl BHUMATENBHO CIyIIATh?
11. CraBure 11 Bbl Bonpochl IPUMEHHUTEIBHO K CIOKUBLICHCS cUTyaluu?
12. 3anuceiBaere a1 Hanboiee BaXKHBIC MTyHKTHI IEPETOBOPOB?
13. YmeeTte 1 ipu HEOOXOIUMOCTH XPAHUTh MOJTYAHUE B X0JI€ TIEPETOBOPOB?
14. Moxetre nu Bbl AaTh MOHATH MapTHEpPY, YTO €ro MHEHUE BOCIPUHUMAETCS Kak
BAXKHOE?
15. TlonnepxuBaete i Bbl BU3yalIbHBIM KOHTAKTC MAPTHEPOM IO BpeMs IEPErOBOPOB?
16. KonctpykTuBHO 11 BB moax01MTe K MHEHUIO, OTIMYHOMY OT Bamrero?
17. Ymeere nu Bbl OCTENEHHO NMPOABUTATHCS K 1IETU?

O©Ooo~NOoO UL WN -

3ansTue 6.

1. 3ananue.

A ceiiuac Mbl C BaMH MpoBeleM JenoByto urpy "Bam mucemo'. [lenoBas urpa "Bam
MUCHMO".

[Ipennarato pazmenutcss Ha nBe KoMmMaHibl. Kaxkmas KoMaHJa CTAaHOBUTCS KOJIJICKTHBOM
OJIHOTO M3 JIOYEpHHX akiuoHepHbIX oOmiecTB - JJAO "Pomamka" u JIAO "HezaOynaka'.
Kaxxnoit komaHie mpejaraercs BBIOpaTh: TUPEKTOPa, OH BO3TIABUT KOMaHTY.

1. Konkypc mpodeccrnoHanibHOro MacTepCTBa.

1.1.HaiiTu peKBU3UTHI, HE BXOISAIINE B COCTAB PEKBU3UTOB IMHCHhMa:

1. HaumeHnoBaHue BUa JOKYMEHTA,

2. I'pud cormacopanus;

3. Pe3omronus;

4. Jlata;
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5. I'pud yTBepxkaeHus;

6. PeructpaiimoHHbIii HOMED;

/. MecTo cocTaBlIeHUs U U3/1aHUS,

8. 3aroyioBOK K TEKCTY;

9. Anpecar;

10. Tekcr;

11. IToanwmce;

12. CnipaBo4HBIC JaHHBIE 00 OPTaHU3AINN;

13. Bu3ssr;

14. OT™MeTKa 0 HAIMYUU TTPUIIOKEHUS;

15. Ccbuika Ha 1aTy ¥ pErUCTPALIMOHHBIN HOMED;

16. Ileyats.

OO06ocHyiiTe cBOM BBIOOD.

1.2. HeoGxommMo HanboJiee MoTHO OTBETUTh HAa BOMPOCHI, 3aaHHbIe BeAyuM, KoMaH b1
OTBEYAIOT 0 OYEpEeU, €CIM Ha BOMPOC OYJET JaH HETOJIHBIA WM HEBEPHBIA OTBET, TO
KOMaHa-KOHKYPEHT UMEET MPaBo JOMOJIHUTh JAHHBIA OTBET UJIU JaTh CBOM:

1. KakumMu Kiro4eBbIMH (Ppa3zaMu HauMHAlOTCA nHcbMma- HanomuHaHus? (Hanmomunaem
Bawm: Bropuuno nanomunaem Bam:, O0pamaem Bame Baumanue Ha To, uto: CtaBuM Bac
B M3BECTHOCTb, UTO:)

2. B 1eM 0cCOOEHHOCTH COCTaBICHHUS TapaHTUHHOrO mHChbMa? (TapaHTUHHOE MTUCHMO
MOANKCHIBAETCS] PyKOBOAMUTENIEM U TJIABHBIM OyXTralTepoM OpraHU3aluu).

3.B dyem cocrosT 0COOEHHOCTM cocCTaBieHUs nHceM-no3apasieHuii? (Ilucema-
MO3/PaBJICHUS] MOTYT O(OPMIISITHCSI HE TOJIBKO Ha

OJlaHKax OpraHu3allid, HO M Ha CIEIUAJIbHOW OyMare pa3jiu4yHON IIBETOBOM TaMMBbI,
yKpaIIeHHOW OPHAMEHTOM, BOJSTHBIMH 3HAKaAMHU UMEIOIIEH OOJBITYIO TUIOTHOCTD | T.1.).

4. I3 KakuxX YacTeil COCTOUT PEKBH3UT TEKCT cliokHOTO nuchma? (M3 Tpex mmm Oomee
CMBICJIOBBIX YaCTEH: BCTYIUICHHE (BBEJCHHE), OCHOBHAS YaCTh, 3aKIFOUCHNE).

5. B xakoMm crydae OTCYTCTBYET CChUIKAa Ha perucTparvoHHbii Homep u naty? (Ilpum
COCTAaBJICHUHM UHUIIMATUBHOTO MHUCHhMA)

6. B yem 0co0OEHHOCTH COCTaBJIEHHUSI COMPOBOUTENBHBIX TTuceM? (OHU UCTIONB3YIOTCS IS
OTNPAaBKU JOKYMEHTOB, HE UMEIOIIUX aJPECHON YaCTH).

/. Kakumu ObIBalOT MHCbMa MO KOJHMYECTBY OTpaxkaembix BompocoB? (Ilo xommnuecTBy
OTpa)Ka€MbIX BOMPOCOB MHCbMa OBIBAIOT MPOCTBIMH U CIOXHBIMU (0Oo0Jiee OJIHOTO
BOITIPOCA)).

8. B xakoM ciywyae cocTtaBisieTcs Cy)KeOHoe MucbMo-HarmomuHanue (B ciydasx, korma
OpraHu3alus-MIapTHEP HE BBIMOJHSACT B3ATHIE HA Cce0s 005M3aTenbCTBA WJIM TPHHSTHIC
JIOTOBOPEHHOCTH).

9. [laitite  ompeneneHue  nuchMa-tipeiokenus  (odepter)  (JlemoBoe  mmCHMO,
HalpaBJsIEMOE TMOTEHIMAIBHOMY MMAPTHEPY C MPEIIOKEHUSIMU O COTPYIHHYECTBE B
pasnu4Hoi opme)

10. Jlaiite ompeneneHue nuchma-3ampoca (CiykeOHOE MUCHhMO, HANIPABISAEMOE C IIENTBIO
NOJIy4eHHS KaKUX-TM00 O(UIIMATbHBIX CBEICHUN WIIN IOKYMEHTOB).

1.3. CocraButh nuchbMo-npeasioxkenre (odpepTy) U HaneyaTaTb UX Ha KOMITbIOTEpE.

1.4. JlaTh OTBET Ha MOCTYIHUBIIIEE MUCEMO-TIpEIOKeHHE (0depTy).

[ToaBeaeHne UTOroB KOHKYypCa.

OuenuTtsb paboTy HUPMBI-KOHKYPEHTA.
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3aunsTue /.

1. 3apanme. «IIOBEJAEHUE ITPU COBECEJ1OBAHUN)

- Byapre camum co0oii

- He HepBHUUaniTe, HE TPSACHUTECH, YCIIOKOUTECH

- CMOTpuTE Ha coOeceJHUKA C UHTEPECOM, CIIYIIANTe BHUMATEIIHHO

- He oTrBe4anTe 0IHOCIOAKHO HA BOIIPOCHI

- «3050Tas cepeAMHa» MPU OTBETAX HA BOIPOCHI — BAIl «KOHEK

- He 3a0mpIBaiiTe 0 «S3bIKE KECTOBY

- He crecHsiiTech cipoCuTh, KOT1a BbI OJIYyYUTE OTBET (pe3yabTaT coOOECEeI0BaHNs)
- He 3a0yapTe mobiarogaputh 3a BHUMaHUE K cede paboToaaTens.

2. 3ajganue. 3a7a4d UCTIOHUTEIISA POJIM KaHIUaTa HA KOHKPETHYIO BAKAHCHIO

1. JIunus noBeAeHUS.

2. Kaxue Bompocsl 3a1aM NpHu codeceoBaHUN paboTo1aTeN0?

3. Kak orpearupyto, ecnu 6ecena BAPYT 3a1epKUTCA?

4. Kak chopMynupyro OTBETHl Ha BCE 3a/laBa€Mbl€ BOIPOCHI, OCOOEHHO O CHJIbHBIX U
cna0bIX CTOPOHAX, O

3apruiare, 00 yXoe C MOCJIEIHEr0 MecTa padoThl U Jp.?

5. Kakue Bonpochkl 3a71aM B KOHILIE Oeceibl, €CJIM MEHS O HUX CIIPOCST?

6. Kak Boliny, Kak csiy, KaK paclpoIlarcCh.

3ansarue 8.

IIpakTnueckoe 3axanue: Pa3Burue BoJIeBbIX KAa4eCTB JIJUYHOCTH

[lenb: MOMOYB CTyIEHTAM OCO3HATh Ba)KHOCTH BOJIEBBIX KAYECTB I JOCTHXKEHHUS yCIiexa
B yueOe 1 mpoecCHOHANBHOM JISITEIbHOCTH, a TAKKE HAYUYUTh WX PA3JIMYHBIM METOJIaM U
pueMaM pa3BUTHS BOJIH.

[ar 1: UccnenoBanue

Uccnenyite MOHATHME BOJIEBBIX KAayeCTB M HMX 3HAYCHUE I JIMYHOCTHOTO pPOCTA M
NOCTHKEeHU wene. [Ipoananu3upyiTe OCHOBHBIE ACIEKThl M XAPAKTEPUCTHUKUA BOJIH.
N3yuute paznuyHble METOAbl M NPUEMbI PA3BUTHUS BOJIEBBIX KAayeCTB, TAaKHE Kak
CaMOKOHTpPOJIb, CAMOIMCIHUILINHA, YIIPABICHUE BPEMEHEM, IOCTAHOBKA U IOCTHKEHUE
LIEJIEN U JpYTHE.

[Tar 2: [IpakTU4ecKne yrpaxxHEHHUs.

YhnpaxHeHHne Ha CaMOKOHTPOJib: llompocuTe CTyA€HTOB COCTaBUTh CHUCOK CBOUX
€XKETHEBHBIX OOS3aHHOCTEH W YCTAHOBUTH I ce€0sl MPUOPUTETHI. 3aTEM MOMPOCUTE UX
OIICHUTH CBOIO 3(P(HEKTHUBHOCTh B COOJIFOJICHUH STOTO PACIHMCAHHS B TEUECHUE HEACIU U
BBISIBUTH 00JIACTH TSI YIYUIIICHUS.

VYrnpaxHeHre Ha CaMOJIUCITUIUIMHY: 3aJaiTe CTyACHTaM IeJb, KOTOPYIO OHHM XOTEIH Obl
JNOCTUYL B TEUYEHUE Mecsla (Hampumep, U3ydYeHUE HOBOTO MIpeAMEeTa, MOATrOTOBKA K
sK3aMeHy W T. 1.). [lompocute uX paszpaborarh IMIaH JEHCTBUNA U CIEAOBATh €MY,
OLICHHMBAsI CBOIO CAMOJIUCIUILIMHY Ha IPOTSKEHUHU BCETO MEPUOAA.

YnpaxxHeHne Ha ynpasieHUe BpeMeHeM: [Ipennoxure cTyieHTaM COCTaBUTh €KETHEBHOE
pacrucaHue JeJl U NpUIepKUBAThCA €ro B TEUEHUE HENIeNU. 3aTeM 00CYaUTe pe3yIbTaThl
Y BO3MOXHBIE CITIOCOOBI ONTUMU3AIUU UCTI0JIb30BaHUSI BPEMEHHU.

VYrnpaxHeHre Ha IMOCTAHOBKY M JOCTKeHue 1enel: Ilompocute cTyaeHTOB BbIOPATH
HEOOJBIIYI0, HO PEATUCTUYHYIO LIeJb U pa3paboTaTh IUIaH JEHCTBUN AJIA €€ TOCTHUKEHUS

43



B TEUEHME OIIPENIeJICHHOro mnepuona BpeMeHH. CienuTe 3a UX MPOrpeccoM U oOCyauTe
HOJTYYECHHBIN OTIBIT.

Hlar 3: Pednexcus

[IpoBenuTe 0OCyX)A€HUE O TOM, KAKME HABBIKK U KaUueCTBA BOJIM ObUIM Pa3BUTHI Ojaroaaps
BBITIOJTHEHHUIO MPAKTUYECKUX YIPAKHEHHH.

[TonpocuTe CTyIEHTOB MOACIUTHCS CBOMMH HAOIIOCHUSAMU O TOM, KaK BOJIEBbIE KauyecTBa
MOTYT IOMOYb UM B yuebe U mpo(hecCHOHATHLHON KU3HU.

[lonBenmuTte wWTOrM U OOCYIWTE JANbHEWINIWE IHard IO Pa3BUTUIO BOJIU H
CaMOJIUCITUTUINHBI.

3ansarTue 9.

[lenp ynpakHEHWS: MOJHATH OCO3HAHHWE BIUSHHS OSMOLUMA M YYBCTB Ha JEJIOBYIO
KOMMYHHUKAIMI0 UM HAYYUTh CTYJEHTOB 3()(PEKTUBHO YIPABIATH CBOMMHU SMOLMSIMU B
paboueii cpene.

Bomnpocsr:

UYrto Takoe amonuu 1 4yBcTBA? KaKOBBI MX OCHOBHBIEC OTINYMS?

Kax smonuu v 4yBCTBa BIMSAIOT HAa MPOLECC NPUHSTHS pelIeHu B Ou3Hece?

KakoBbl OCHOBHBIE CTpAaTEruy YIPABIECHUS YMOIUSIMU B JIE€JT0BOM KOMMYHUKALIH?

Kakue Moryt OBITH MOCHEACTBUS HENPABUIBHOTO YIPABJICHHUS SMOLUSMU B JEIOBOM
oO1eHun?

Kakum 00pa3oM SMOIMOHAIIBHBINA HHTEIJIEKT MOYKET MOBBICUTH 3(PPEKTUBHOCTD  JI€TOBOM
KOMMYHUKAILINU?

3ansitue 10. 3ansaTue 11. Kaprouku ¢ 3aianusimm.

1. Yro Takoe aKTUBHOE CIIyIIaHue?

OTtBeT: AKTUBHOE CIIyIIaHUE - 3TO MPOIIECC, BKIIOYAIOIINI B CeOs MOJHOE BHUMAHUE K
co0eceIHUKY, MOHUMAHUE €ro COOOIIEHUS M JIEMOHCTPAIMIO 3TOTO MOHUMAaHHUS yepes3
AMIIATUIO U aJIEKBATHBIC PEAKIIUH.

2. Bonpoc: KakoBbI OCHOBHBIE 2JIeMEHTHI HEBEpOaTbHOW KOMMYHUKAITHH?

OtBeT: OCHOBHBIE JICMEHTHl HEBEPOAIBHONW KOMMYHHUKAIIMHM BKJIIOYAIOT B CEOS KECTHI,
MHUMUKY, TOH T0JIOCa, KOHTAKT TJla3aMH, TI03Y TeJla U PACCTOSIHIE MEXAY COOSCeTHUKAMH.
3. Bompoc: 4to Takoe aMmaTHs B KOHTEKCTE OOIICHMS?

OtBeT: DOMmnaTus - 3TO CHOCOOHOCTH IMOCTaBUTh ce€0s Ha MECTO JPyroro ueaoBeKa,
MIOYYBCTBOBATh €0 AMOIIMH, IOHATHh €r0 TOUYKY 3PCHHSI M TPOSBHUTH COYYBCTBHUE K €TO
YyBCTBaM.

4. Bonpoc: KakoBbl 0CHOBHBIE MPUHIIUTIBI A3PHEKTUBHOTO OOIIECHUS?

OtBer: OcHOBHBIE TPUHIUMBI 3PGEKTHBHOTO OOIIEHUS BKIIOYAIOT B Ce0S SCHOCTH
COOOIIICHMS, aKTUBHOE CIIyIIIaHUE, YBAXKEHUE K COOECETHUKY, DMITATUIO U YMEHHUE PeliaTh
KOH(JIUKTHI KOHCTPYKTHUBHO.

5. Boripoc: 4ro Takoe "si-cooOmieHHe" W KaKk OHO MOKET OBITh TOJIE3HO B OOIIEeHWN?
OtBet: "S-coobmieHue" — 3TO CcHocoO BBIPAKEHUS CBOUX MBICIEH, YYBCTB H
noTpeOHOCTe 0e3 OOBUHEHUN WM KPUTHUKM B anpec cobeceqnuka. OHO moMoraer
YCTaHOBUTH 3PHEKTUBHYIO KOMMYHUKAILIMIO U PETOTBPATUTH KOH(PIUKTHI.

6. Bormpoc: kakue cylmecTByIOT CTpaTeruu ynpaBieHusl KOHPIUKTaMU B 001IeHUN?
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OtBer: Ctpareruu ynpaBieHus: KOH(MJIMKTaMU BKIIOYAIOT B ce0si aKTHBHOE
ClIyllIaHWe, TIOMCK KOMIIPOMHCCA, BBISABICHHE OOIIMX HHTEPECOB, HCIIOJIb30BaHUE 's-
CcOOOIIEHUI" ¥ MOMCK B3aUMONIOHMAaHHUSI.

7. Bompoc: uyto Takoe 3(QeKTHOEe MPEACTaBICHHE M KaK OHO CBSI3aHO C TEXHUKAMH
oOweHus?

OtBer: DQQexTHOE TpPEACTaBICHHE — 3TO yYMEHHE BBICTYNATh TEpea ayAUTOPUEH C
yOeIUTEeIHbHOCTRI0 U I(PQPEKTUBHO IepeaaBaTh CBOM MbICTH M uaed. OHO CBS3aHO C
TEXHUKaMU OOIIEHHs, TAKUMH KaK HCIOJb30BAHUE SIPKUX MPHUMEPOB, YOCIUTEIHHBIX
apryMEHTOB ¥ SMOIIMOHAILHON BBIPA3UTEIHLHOCTH.

3ansaTue 12. 3ansaTue 13.

3ananue «AHAJIN3 PeajTbHOro0 KOHQPINKTA»

1. Onmcarb cuTyanuio peanbHOro KOHQIMKTA, y4aCTHUKOM KOTOPOTO BbI ObLIN.
2. ITpoananu3upoBaTh KOHPIUKT, YKa3aB:

1) ITpenmet koHDIMKTA

2) OOBEKT KOH(DIUKTA

3) OcobeHHOCTH KOH(IIMKTHOW CUTYaIHH

4) Y4acTHUKHU KOH(DIUKTA

5) OcoOeHHOCTH JUHAMHUKH KOH(IINKTA

6) Pe3ynbTar KOH(IMKTA

7) Ctparteruu oBeJICHNS YYaCTHUKOB KOH(IUKTA

8) 3naueHne KOH(MIMKTA TSI JATbHEUIIIEH COBMECTHOM JISSITETBHOCTH U OOIICHHS

3ansaTue 14.

3ananue: McciaenqoBanue M OLEHKA BHEIIHEro 00J1MKa pa0OTHMKA M OPraHU3alNH
pado4ero mpocTpaHcTBa.

[lenp: MOHATH BaXXHOCTh BHEIIHET0 OOJMWKAa pPaOOTHUKA M OpraHu3aluu padboyero
POCTpPaHCTBA [JIsl CO3JaHUsl MPO(PECCHOHAIBHOTO HMHKa W KOMGMOPTHOW paboueit
Cpelbl.

[IIar 1: AHanu3 BHeIHero o0JuKa padOTHHKA

HaOnronenue: Haiinure npumepsl BHEIIHEro 00JMKAa PaOOTHUKOB — Pa3IMYHBIX
OpraHM3aIyii, MpoBeas HaOII0JeHNEe BOKPYT ce0sl WM C MOMOIIBI0 OHJIaH- PECYPCOB.
OOGpaTuTe BHUMaHUE HA OJICXK Y, MPUUECKY, aKCeCcCyaphbl U OOUTUNA CTUJTB.

OreHKa: OLEHUTE KaXKIbIH 00pa3 Mo CIICIYIOITIM KPUTEPHSIM:

[Tpodeccnonanus3m: HACKOIBLKO 00pa3 COOTBETCTBYET TPEOOBAHUSAM MPOQPECCUOHATLHOTO
OKPYKEHUSI.

YucroTa ¥ ONPATHOCTH: HAIMYKME YUCTOU M YXOKEHHOU OJEXKbl, AKKYPATHOW PUUYECKU U
aKceccyapos.

CooTBeTCTBHE KOHTEKCTY: HACKOJIBKO 00pa3 COOTBETCTBYeT chernuduke padoThl U
TpeOOBAaHUSIM OpraHU3AIUH.

Ananu3: CrnenaiiTe BBIBOJIBI O BIUSHUW BHEITHETO 00JIMKA paOOTHHKA HA BOCTIPUSTHE €TO
npodeccruoHanm3Ma, ypoBHS YX0KCHHOCTH U aIalITHPOBAHHOCTH K pabodeii cpee.
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[ar 2: Opranu3aiust pabouero mpocTpaHCTBa

Onwucanne: Onummre paboyee MPOCTPAHCTBO B OpPTaHHU3AIMH, KOTOPOE BBl CUHUTACTE
HanOosee KOMGMOPTHBIM M OA(DPEKTUBHBIM. YKAKUTE OCOOCHHOCTH PACIIOIOKEHUS
Me0OeI, OCBEIEHUS, IEKOPa U APYTUX ACTIEKTOB.

CpaBuenmne: ComocTaBbTe ONHMCAHHME BAIIETO HCAITBHOTO pPabOYero MpOCTPaHCTBA C
CYIIECTBYIOIUMH IMPUMEpaMHu Pab0vIrX MECT B Pa3TUYHBIX OPraHU3AIHSIX.

OreHka: OLIEHUTE Kaxa0e pabouee MPOCTPAHCTBO MO CIAEAYIOUUM KPUTEPHUSIM:
DOproHoMmka: HacKOJbKO MeOenb U O0OpyJOBaHUE aJanTUPOBAHBI IMOJ MOTPEOHOCTH
paboTHHKA.

Ya006cTBO: Hanmuume ymoOHOW W (QYHKIMOHAIBHOW MeOenH, a TakkKe JOCTaTOYHOE
IIPOCTPAHCTBO JIJIS1 paOOTHI.

DcTeThKa: COOTBETCTBHE [W3aliHa M JIEKOpa pabouyero MpOCTPAHCTBA KOPIIOPATUBHOM
KyJbType U aTMoc(epe OpraHu3aiuu.

BoiBogpl: Cpenaiite BBIBOABI O BIMSHUHM OpraHU3alliud paboyero MpPOCTPAHCTBA Ha
IPOU3BOIUTEIIBLHOCTh, KOM(MOPT U YAOBIETBOPEHHOCTh PAOOTHUKOB.

[ar 3: Pednekcus

Kaxk BHenmHuii 0011k paboTHUKA U OpraHu3alus paboyero npoCcTpaHCTBa MOTYT MOBJIUSITh
Ha 00111ee BOCIIPUSATHE OPTaHU3AIMHU KaK TPOPECCUOHATIEHON U COBPEMEHHOM?

Kakue n3aMeHeHus: Bbl Obl BHECJIM B CBOUM BHEUIHUM OOJIMK WJIM B OpraHU3alldI0 pabovero
MPOCTPAHCTBA, YTOOBI YIY4YIIUTh WX BIUSHUE Ha Ball NPOPECCUOHAIBHBIA UMUK U
pabouyto 3¢ HEKTUBHOCTH?

Kakne KynbTypHBIE WM OpPraHU3alMOHHBIE ACHEKThl CIEAYET YUYUTHIBATH MPU OLECHKE
BHEIITHETro 00JIMKa pabOTHHUKA U OpraHu3aliuy pabovyero mpocTpaHcTaa?

3ansTue 15.

3ananue: Pa3paborka Ou3Hec-mpe3eHTAMM M BbIOOP NOJAApKa Uil JeJIOBOIO
napTHepa

[{enb: MOHATH BaXXHOCTh BU3UTHBIX KapTOUEK W MOJAPKOB B JIETOBOM KWU3HHU, a TaKKe
Hay4uThCs 3P(HEKTUBHO UCTIOIB30BATh UX ISl YKPEIUJICHUS JEIOBBIX OTHOIIECHUM.

[ar 1: N3yuyeHne maTepuanos

Uccnenyiite pecypchl U MaTtepualbl, MOCBSIIEHHBIE BU3UTHBIM KapTOUYKaM M JI€JTOBBIM
noaapkaM. O3HaKOMbTECh C MpPUMEPAMU BHU3UTHBIX KAPTOUYEK U PA3IUYHBIMH BUJAMHU
KOPITOPATUBHBIX TI0JIAPKOB.

[Iar 2: Pa3zpaboTka Ou3HEC-pe3eHTAINH

Bribepute Temy s Bamiel OM3HEC-TIPE3CHTAIMM, CBSI3aHHOW C HCIIOJIb30BAaHUEM
BU3UTHBIX KApTOYEK M MOJAPKOB B JEJOBOM XW3HM (Hampumep, "HckyccTBO co3naHus
BIICUATJISIONIEH BUSUTHONW KApPTOYKHU U BBIOOpA MOJAPKOB JJIS ISTOBBIX TApTHEPORB").
Co3znaiite Mpe3eHTalno, BKIOYAOIIYIO CIEAYOIINE Pa3Ieibl:

Brenenue: o00cHOBaHME BaKHOCTH BU3UTHBIX KApPTOYEK U MIOJIAPKOB B JIETIOBOM CpeJie.
Onucanue BUBUTHBIX KapTOUEK: CTPYKTYpa, COAEpKaHue, AU3aiH U UCIIOJI30BAHUE.
BriOop momapkoB: KpuTepuu BbIOOpA, TUIBI TOJAPKOB W HMX BIUSHHUE HaA JIEJTOBBHIC
OTHOILICHHS.

[IpakTUueckre peKOMEHJAIMU: COBETHI MO CO3/IaHUI0 3PPEKTUBHBIX BUUTHBIX KapTOUYEK
U BBIOOPY MOAAPKOB JIJISl PA3JIMUHBIX TUIIOB JEJOBBIX MMAPTHEPOB.
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[IIar 3: ITpakTyeckoe 3a1aHue

Paznenurech Ha rpynmsl M MPOBEAUTE CUMYJISILUIO AENOBOM BcTpeun. Kaxknmas rpymnmna
JOJDKHA pa3padoTaTh BU3UTHBIE KAapTOUYKU M BBIOPATh MOJAPKU MJISi CBOETO JEIOBOTO
napTHepa.

[IpeacraBpTe Ballly OM3HEC-IPE3EHTALIMIO, & 3aTEM OOMEHSUTECh BU3UTHBIMU KapTOUKaMU
Y TIOJIAPKAMHU C IPYTUMU TPYIIIAMH.

[IpoBeauTe 0OCYXIE€HHE M OLIEHKY MNPEICTABICHHBIX BU3UTHBIX KapTOUYEK M IOJIAPKOB,
o0cyauTe MX JIOCTOMHCTBA M HEJOCTaTKH, a TAKXKE€ HMX IOTEHUMAJIbHOE BIIMSIHHUE Ha
JIEJIOBBIE OTHOLIEHHUS.

Cpenaiite BBIBOJBI O TOM, KaK HCIOJIb30BAHUE BU3HTHBIX KAPTOYEK U MOAAPKOB MOXKET
IOMOYb B YCTAHOBJICHUHU U MOAEPKAHUU YCIIEIIHBIX JE€TOBBIX OTHOLIEHUN.

[Iar 4: Pednexcus

Kakne ypoku BBl M3BJIEKIM M3 3TOTO NPAKTUYECKOTO 3aJaHUS O BaXKHOCTH BU3UTHBIX
KapTO4Y€eK U MOJAPKOB B JIEJIOBOM KU3HU?

Kakue crpareruu Bbl Oynere UCIoNb30BaTh B OyAyleM U BbIOOPE BUBUTHBIX KapTOUYEK
Y TIOJIAPKOB JIJIS1 IEJIOBBIX MTapTHEPOB?

Kakue HaBbIKM BBl IPHOOPENN, KOTOPHIE TOMOTYT BaM YCHEIIHO MCIOJb30BaTh BU3UTHBIC
KApTOYKH U MOJApKHU B Ballel Oy nymiei npopeccuoHanbHOU AeSATENbHOCTH?

3aunsrtue 16.

PosieBast urpa: Jj1eMeHThbI HAIIMOHAJIBLHOW ITHKHU B 1€JI0BOM 00IIIeHUMN

[ens: OcBOeHNE OCHOBHBIX AJIEMEHTOB HAIMOHAJIBHON 3TUKHU B JIEJIOBOM OOIIEHUU Yepe3
UHTEPAKTUBHYIO POJIEBYIO UTDY.

NucTpykumu:

Paznenute cTyaeHTOB Ha rpymIibl 10 3-4 4enoBeKa.

[IpenocraBpTe KaxaoW rpymnmne WHGOPMAIMIO O KOHKPETHOW HAIMOHAIBHOW KYJIBTYpE
(marmpumep, Anonwus, @pannms, Kuraii, CIIIA u T. I1.) U OCHOBHBIX 3JEMEHTAX HUX
HAIMOHAIBHON ATUKU B JIEJIOBOM OOIICHHH.

Kaxpnas rpymnma gofKHa MoJAroTOBUTh HEOOIBIIYIO CIICHKY WJIU JTUAJIOT, B KOTOPOM OYyIyT
JEMOHCTPUPOBATHCSI OCHOBHBIE JJIEMEHTHI HAIMOHAJIBLHOM STHUKU B JIEIOBOM OOIICHUU
BBIOpPaHHON UMU CTPAHBI.

Bo Bpems poneBoil Urpbl Kakaas TpyIa BBICTYNAeT MEPe]l OCTAIbHBIMU CTYIEHTaAMH,
MPEACTABIISAS CBOIO HAIIMOHAIBHYIO KYJIBTYPY U JIEMOHCTPUPYS CIEHKY WJIA TAAJIOT.
[Tocne kaxI0ro BBICTYIUIGHHS OCTQJIbHBIE CTYJIEHTHI 3aJIal0T BOIPOCHI Yy4YaCTHHUKAM
TPYIIBI O TOM, KaKue 3JIEMEHTHl HAIMOHAIBHOW ATHUKHU OBUTM TPOJEMOHCTPUPOBAHBI, U
KaK OHU BJIMSIIOT Ha JIeJIOBOE OOILIEHUE.

[IpoBeaute oOCyXIeHHE W aHAIM3 TOJYYCHHOW HHPOpMAIMHU, OOCYIUTE pa3Iuyusi U
CXOJICTBA MEXIY KYyJIbTYpaMH, a TaKXK€ BaXKHOCTh Y4Y€Ta HAIMOHAJIIBHOW 3TUKU TPHU
MEXyHAPOJHOM JIEJIOBOM OOIIEHHUHU.

[TpumepHBIE BOIIPOCHI IS 0OCYKIEHUS TTOCIIE€ POJIEBON UTPHI:

Kakue oOCHOBHBIE 5SJE€MEHTHI HAIIMOHAIBLHOW OSTHUKH OBUIM TPOJEMOHCTPUPOBAHBI B
CIICHKaX WJIM TUAJIOTaX Kax oW rpymnmsl?

Kak 5T »3nemMeHTbl BIHAIOT Ha JelioBo€ OOIIEHHWE W B3aUMOJCHCTBHE MEXAY
NPEACTABUTEIISIMU PA3IUYHBIX KYJIbTYp?

Kakue acnekTbl HalMOHAJIBHOM JTHUKM Bbl CUMTaeTe HaumOoJiee BaXXHBIMU IpU
MEXAYHAapPOIHOM JEJI0BOM OOIIEHUN ?
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Kak MOXHO amantupoBaTh CBOM MOAXOAbl K KOMMYHHUKAIIMM M B3aUMOJICUCTBHUIO C
PEICTaBUTENIIMU JIPYTUX KYJIBTYP C Y4ETOM OCOOCHHOCTEN MX HAIMOHATBHOU STUKU?

KOMIUVIEKT TEPMUHOJIOTHYECKHUX IMKTAHTOB

3ansrue 1.

1. ITpouecc, MOCTPOCHHBIN HA BOCIPUATHHA MOPAIbHBIX TPEOOBAHUI Yepe3 ONpeAeIICHHBIN
00pa3 JINYHOCTH.

2. DMOIIMOHATIPHBIA  MPOLIECC YEJIOBEKa, OTPaXalomMi CyObEKTHBHOE OIEHOYHOE
OTHOIIICHHE K PeaIbHBIM UM a0CTPAKTHBIM OOBEKTaM.

3. ®uinocodckas Hayka, M3yyarouias JBa B3aMMOCBSI3aHHBIX Kpyra siBIeHUIl: cdepy
ACTETUYECKOTO KaK CHEeUU(UYECKOro MPOSBICHUS LEHHOCTHOTO OTHOIIEHMS YEJIOBEKa K
MUDY U cPepy Xy10)KECTBEHHOH 1E€ATEIbHOCTH JIIOJIEH.

4. ®unocodcekas Hayka, 00bEKTOM U3YUEHUS KOTOPOH SIBIISETCS MOPajib, HPABCTBEHHOCTb
Kak ¢opMa OOLIECTBEHHOIO CO3HaHUS, KaK OJHA U3 BaxHeHmHUX Gopm
KU3HEIEATEILHOCTH YEJI0BEKa.

5. COBOKYNHOCTh MPAaBWJI U HOPM TMOBEACHHMS, PETYJHPYIOIIMX BHELIHUE MPOSIBICHUS
YEJIOBEYECKUX B3aMMOOTHOIIEHUM, COCTABHAsl YacTh BHEIIHEH KyJIbTYypbl YEJIOBEKA WU
oOuiecTsa.

3ansTue 2.

1. Onextponnas mouta (e-mail): CpeacTBO 3JNEKTPOHHOM CBA3M Il  OOMEHa
COOOILIEHUSIMH, IIUPOKO UCIOIB3YEMOE B JICJIOBOM MEPEMHCKE.

2. [Ipodeccuonanbupiii 3TUKeT: Habop mpaBuim U HOPM TMOBEICHUS, PETYIUPYIOIINUX
npodeccruoHalbHOE 00IICHUE U B3aUMOJICHCTBHE.

3. DNeKTpOHHAs BU3WUTKA: OJEKTPOHHBIM aHAIOT OOBIYHOW BHU3UTHOM KapTOYKH,
coJiep Kalliii KOHTAKTHBIC JaHHbIE ¥ MHPOPMAIIUIO O KOMITaHUH.

4. Buptyaneuble KoH(pepenuuu: OHIAWH-MEPONPUATHSA, TO3BOJISIIONINE IPOBOJIUTH
JICJIOBBIE BCTPEYH U OOCYKICHUS B PEAIbHOM BPEMEHHU Yepe3 UHTEPHET.

5. Uupopmanmonnoe mnwmcbmo: IluceMeHHOe cooOlleHre, MpeaHa3HAYEHHOEe IS
pacrpocTpaHeHus UHGOPMAIUU O TPOIYKTAX, YCIYrax UM COOBITUAX KOMIaHUHU.

6. KopropatuBHbIil CTUIB OOIICHNS: Y CTAaHOBIEHHBIE HOPMBI u CTaHAapPTHI
KOMMYHUKAIIMH, XapaKTepHbIE JUIs ONPEACIIEHHON OpraH13aliy Uiu OpeHa.

/. Bebunap: UHTepakTUBHOE OHJIAMH-MEPONPUSITHE, TO3BOJISAIONIEE TPOBOIUTH
MPE3EHTAIIMU, CEMUHAPBI WA TPEHUHTH ISl YAAJIECHHOW ay IUTOPUH.

8. [lenoBoii OSTHUKET B COLMANBHBIX ceTsAx: [IpaBuina w HOPMBI TOBEIEHUSA TPHU
WCIIOJI30BAaHUU TPO(ECCHOHATBHBIX AKKAyHTOB B COIMAIBHBIX MEIua JJIS JIEJTOBOTO
OOLIeHMS.

9. MobwiibHOE MPUIIOKEHHE JJIS JeJI0BOM KoMMyHHKaiuu: [IporpammHaoe obecrieueHue,
MpeHA3HAYEHHOE I OpraHu3ald KOMMYHHKAIIMM U B3aUMOJEHCTBUS C KOJIJIETaMU U
MapTHEpaMH Yyepe3 MOOMIIbHBIE YCTPOIMCTBRA.

10. Hudposas monmuch: DIEKTPOHHAS MOAMUCH, WCIONb3yeMas HJisi TOITBEPKICHUS
aBTOPCTBA U MOJIJIMHHOCTH JJOKYMEHTOB M COOOIICHUM B OHJIAaHH-KOMMYHUKAIIWH.

3auarue 3.
1. MucuumuinHa, u3ydaromias OCOOEHHOCTH IICHXOJOTUYECKOTO CKJIajla W TOBEACHUS
JTIOAeN.

48



2. Cucrema o01IMX LIEHHOCTEN U MPaBUIJI 3TUKH, COONIIOIEHNE KOTOPBIX TPEOYET OT CBOMX
COTPYHUKOB.

3. Cnoco0 MbIIUIEHUA, CKJIaJ yMa, MHUPOBOCHPUATHS; YMOHACTPOEHHE Hapo[a,
OOILECTBEHHO! TPYMIIbI, TUYHOCTH.

4. COIlMOJIOTUYECKUI TEPMUH, 00O03HAYAIOIMI TEPIUMOCTh K MHOMY MHPOBO33PEHUIO,
o0pa3y KU3HHU, OBEJICHUIO, CEKCYaTbHOM OPUEHTAIIMH U OObIYasIM.

5. OTO HCTOPUYECKH CIIOKHUBIIASICA Ha ONPEIEIEHHOW TEPPUTOPUHA YCTOMUYMBAs
COBOKYITHOCTbD JIFOJIeH, KOTOpasi o01aiaeT oOUMMH YepTaMu U OCOOCHHOCTSIMH KYyJIbTYPHI,
A3bIKA, CAMOCO3HAHHS.

3anstue 4.

1. C:xaTocTh, HEMHOT'OCJIOBHOCTD, JIAKOHUYHOCTD, KOHCIIEKTUBHOCTb.

2. COBOKYITIHOCTh HayK, HM3yYalolUX KYJbTYpPy HapoJa, BBIPAXCHHYIO B S3BIKE H
JUTEpaTypHBIA 00pa3 s3bIKa.

3. Bricka3biBaHue (pedyeBoe JICHCTBHE) I COBOKYITHOCTh BBICKa3bIBAHUM, COBEPIIIAEMBIX
OJIHUM TOBOPSAIIIUM C YYETOM APYroro

4. IInactuyHas, aJaiTUPYIOMIASICS U TOCTOSTHHO Pa3BUBAIOIIASICS CUCTEMA.

3ansarue S.

1. [Ipontecc  yCTaHOBJIEHHUS, Pa3BUTUA W TOAJACPKAHUS  B3aUMHOIO  TATOTEHUS
oOLIaroIIMXCSl.

2. MHeHue 0 4YenoBeKe, KOTopoe cHopMUPOBAIOCH y CyOBbEKTa B MEpPBbIE MUHYTHI MPHU
IIEpBOM BCTpeye. BiuseT Ha MaNbHEHIIYI0 OLEHKY JESTEIBbHOCTH W JIMYHOCTH 3TOrO
YeJoBeKa.

3. TenaeHMs TPUNKUCHIBATH COOECETHUKY, K KOTOPOMY HCIBITHIBACTCS CUMITATHSI, CBOU
cOOCTBEHHBIC JOCTOMHCTBA, & IPU AHTUITATUH — CBOU HEJOCTATKH.

4. 9T0 HE TOJIBKO OOMEH KOMMEpPUYECKOW W JejoBoi WH(pOpMaIMeil, 3TO elle W 4YacThb
CJIO’KHOTO JI€JIOBOTO 3THUKETa, U €€ NpaBujaM JEJIONPOU3BOJUTENICH Ha)Xe CHEUUaTIbHO
00yuaroT Ha Kypcax.

5. Ilpencranenue, kotopoe Bbl co3maeTe camMu 0 cebe Kak BHEIIHEE OoTpakeHue Barieit
JUYHOCTH, TIOKa3aTesb ACJOBBIX U YEJIOBEYECKUX KaueCTB.

3aunsrue 6.

6. BepOanbHas koMMmyHukanus: OoMeH HHpOpMalLMel ¢ UCIIOIb30BAHUEM CJIOB, YCTHOTO
WJIM IHCbMEHHOTO SI3bIKA.

7. HeBepOanbHas kommyHukarus: [lepegada coobmennii 63 UCIoIb30BaHUS CIIOB, TAKUX
KaK MUMHKA, KE€CThI, TEJIOABMKEHUS U T.1I.

8. [laccuBHass kommyHukauus: [loBeneHue, Mpu KOTOPOM UEIOBEK HE BBIPAXKAET CBOU
MBICJIM M YyBCTBA SIBHO, OCTaBJISs APYTUM Ha ceOsl BIIeUaTJICHHUE.

9. AKTUBHass KOMMYHHKAIMs: AKTUBHOE ydacTue B oOMeHe MH(popmanuen, BbIpaKeHHe
COOCTBEHHBIX MBICJIECH, UAEH U UyBCTB.

10. IlyOnuunas xomMMmyHukaumus: OOMeH wuHdOpmanuell B TNPUCYTCTBUU OOJIBLION
ayJIMTOPUH, TAKOM KaK MPE3EHTAL1H, JIEKIIUH, BBICTYIJICHUS U T. 1.

11. MexnuuHocTHass KoMMyHHKanus: OOMeH uHpopmaluendn Mexay ABYyMs WM OoJiee
JOJbMH, HETTOCPEJCTBEHHO HAXOASAIIUMUCS APYT PSIIOM C IPYTOM.
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12. I'pynnoBas kommyHuKanus: OOMeH MHpopManueil B paMKax TPYIIIbl, I71€ KaKIbId
YJIEH TPYMIIbl B3aUMOJIEUCTBYET C APYTUMHU WICHAMHU.

13. ®opmanbHass koMMmyHHKanus: OOMmeH wuHpopManued B paMkax oduuuagbHON
CTPYKTYpBI U HEPAPXUU, HAIPUMED, TIOCPEICTBOM CITY>KEOHBIX 3aMTUCOK, OTYETOB U T.1.
14. Heopmanpsuas kommyHukanus: OOMeH nHpopMmaiueil BHe 0(UIIMaTbHON CTPYKTYPHI,
HaIpUMep, YeI0BEK-K-UeI0BEKY, 3a KyJIHcaMu, IpU epephiBax U T.1.

15. OpanpHas koMMyHukauus: OOMeH HHpOpManuend C MCHOJIb30BAHUEM YCTHOM peud,
TaKOM KakK pa3roBOPbI, TUAJIOTH U MIpoYee.

3ansarue 7.

16. DOxcrtpaBepcusi: OnHa U3 OCHOBHBIX UepPT JUYHOCTHU, XapaKTEPU3YIOIIASCS
AKTUBHOCTbIO, OOIIUTEILHOCTHIO U 0OPAIlIEHHOCTHIO K BHEIIHEMY MUPY.

17.  HWutpoBepcusi:  [IpOTMBOMONIOKHOCT  DKCTPABEPCHH,  XapaAKTEPU3YIOIIASICS
COCPEIOTOYEHHOCThI0 HA COOCTBEHHBIX MBICISIX W MEPEKUBAHUAX, CKIOHHOCTBIO K
BHYTPEHHEMY MUDPY.

18. HeittpoTusm (sMormoHanbHasi cTabMIbHOCTE): CIIOCOOHOCTh KOHTPOJIMPOBATH CBOU
OMOITMU W PEaKIMKM Ha CTPECCOBBIC CUTYAIIMH, XapaKTEPU3YETCS YPaBHOBEHICHHOCTHIO U
CTaOMJILHOCTBHIO B AMOIIMOHATILHOM cepe.

19. CamoyBepeHHOCTh: YBEPEHHOCTh B CBOMX CIOCOOHOCTSIX W TPABWJIBHOCTH CBOUX
JEHUCTBUMN, CTIOCOOHOCTHh YBEPEHHO BBIPAYKATh CBOM MBICIIH U UJICH.

20. Ommartusa: CrnocoOHOCTh MOHWMATh W PA3ACNATh YyBCTBA W TEPEKUBAHUS JIPYTHUX
JI0JIeH, COUyBCTBOBATh UM U MPOSIBIATH K HUM 3a00TYy.

21. KoMMyHUKa0EIbHOCTh: XapaKTepHU3yeT CIIOCOOHOCTh YCTaHABIMBATH U TIOJIIEPKUBATH
KOHTAaKThI C IPYTUMHU JIFOJIbMH, JIETKOCTb OOIICHUS U MPUHATHE YYacTUs B OOIIECTBEHHOU
KU3HH.

22. AstoHomusi: CrnocOOHOCTh NMPUHUMATH PEIICHHS W JEHCTBOBATH HE3aBUCUMO OT
BHEIITHUX BJIMSIHUM, CAMOCTOSITEILHOCTh B MBIIIUICHUH U TIOBEJICHUU.

23. AnantuBHOCTH: ['MOKOCTH B MOBEACHWHM W IPHUCIOCOOISIEMOCTh K Pa3IUIHBIM
CUTYAIMIM, CHOCOOHOCTh OBICTPO aAaNTHPOBATHCA K U3MEHEHUSM B OKPYXaIOLEH cpelie.
24. JIunepctBo: CroCOOHOCTh OKa3bIBAaTh BIMSHHUE Ha JAPYTHX JIIOJEH, BECTH 3a COOOM,
MIPUHUMATh OTBETCTBEHHOCTH 3a MIPUHATUE PEIICHUN U JOCTHIKEHUE TIEIICH.

25. HMHTemnekTyambHass OTKPHITOCTh: CMOCOOHOCTH OTKPBITO BOCIPHUHUMATh HOBYIO
uH(OPMAITUIO, TOTOBHOCTh K CaMOPA3BUTHIO M IIOCTOSSHHOMY OOYYEHHWIO, WHTEpPEC K
HOBBIM HJICSIM W KOHIICTIIIHSIM.

3ansaTue 8.

1. Cuna Bonu: CriocOOHOCTh 4YENIOBEKa YJIEPKUBATHCA OT OTBJICUYCHHM M TIPEOJ0JICBATH
TPYAHOCTH B JOCTHKEHUU MTOCTABJICHHBIX 1IEJIEH.

2. CamonucuuminHa:  CrnocoOHOCTh  KOHTPOJIMPOBAThH CBOM  JICUCTBHS, CIIEIOBATh
OTIpeICTICHHOMY TUIaHY WM PEKUMY, HECMOTpPS Ha BHEITHUE COOJa3HbI U COOCTBEHHBIE
AMOLIUH.

3. lleneycrpemiieHHOCTh: HampapieHHOCTh JUYHOCTH Ha JOCTHKEHUE OIpeeIeHHBIX
Hese U cTpeMIIeHUE K UX OCYIIECTBICHUIO, HE3aBUCUMO OT MPENATCTBHIA.

4. YnopctBo: ['OTOBHOCTH MpeojaosieBaTh TPYAHOCTH U MPOJOJDKATh paboTy Haju
JOCTH)KEHUEM LieNiel Jake B cllydae HeyJad WiIu IpersiTCTBUH.
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5. PemuMocTthb: ['0TOBHOCTH MPUHKUMATH PEIICHUS U IEUCTBOBATH B COOTBETCTBUU C HUMH,
Ja’ke ecii 3To TpeOyeT CUIIbI BOJIU M YIIOPCTBA.

6. Tpynomroobue: XKenanue paboTaTth ycepaHO WM HACTOWYMBO JJIsi TOCTMDKCHHS ycCriexa U
camopealIn3alnu.

7. Croiikoctb: CHOCOOHOCTh OCTaBaTbC COOpPAaHHBIM M CIHOKOMHBIM B  CIIOKHBIX
CUTYyallusIX, HE AaBasi ce0s 3acTaTh BPACILIOX.

8. Teprienue: ['OTOBHOCTB KJ1aTh M BBIAEPKUBATh TPYAHbIC BPEMEHA WJIHM 33/JCPKKU Ha
IIyTH K JTOCTVKEHUIO LETIEH.

9. AMOuIMo3HOCTh: JKenanue cTpeMHUTBCS K BHICOKUM IIEJISIM M UATH 38 HUMH, JTaXe €Cln
3TO TpeOyeT 3HAYNTEIHHBIX yCUIIHIA.

10.CamokoHTpoIb: CIOCOOGHOCTH KOHTPOJIMPOBATH CBOM AMOIIUH, NEHCTBUS U MOBEICHHE
B JIFOOBIX CUTYalUsX, COXPAHSs MPU 3TOM aJIeKBATHOCTh U PAllIOHATBHOCTb.

3ansaTue 9

1. OMouMoHanbHas HMHTEIUIEKTYalbHOCTh: CHOCOOHOCTH pacro3HaBaTh, MOHUMAaTh MU
YIPaBIATh CBOMMH COOCTBEHHBIMU SMOLMSIMU U SMOLMSIMU OKPYXKAIOMIMX JIIOACH B
MPOLIECCE KOMMYHHUKAIIVH.

2. Ommatus: CocoOHOCTh BOCTIPUHUMATh M TTOHMMATh YYBCTBA W MEPEKUBAHUS IPYTUX
JIIOZIEH, & TAKKE BBIPAXKATh COUYBCTBUE U TOHUMAHUE B OTHOIIEHUSX C HUMH.

3. OMoNMOHaNbHAS AN TUBHOCTh: [ HMOKOCTP H  CIIOCOOHOCTH aJanTHPOBATHCS K
pa3IMYHBIM SMOLMOHAJBHBIM COCTOSIHUSIM M CUTyalMsIM B TMPOLECCe AEI0BOM
KOMMYHUKAIINH.

4. OmormoHanbHas Bbiropanue: lloteps wHTEpeca, MOTHUBAIlMM W yTpaTa CHJI H3-3a
JUTUTEIILHOTO BO3/IEHCTBUSI HETAaTUBHBIX SMOLIMI B pabouel cpene.

5. DmomnmoHanpHas peakius: OTBET 4YelOBeKa Ha pa3IMYHbIe CTHUMYJBI U COOBITHSA,
IIPOSIBJISIFOIIMICS Y€PE3 SMOLIMU U YyBCTBA.

6. OmonmonansHas noauepxkka: [logaepikka v yTenieHue, oKka3biBaeéMble KOJUIETaMU WITU
PYKOBOJCTBOM B IIEPUOJIBI CTPECCA U HETATUBHBIX SMOLIMH.

/. OMOLMOHANBHBIM KOHTPOJb: CIOCOOHOCTh KOHTPOJIMPOBATH M YMPABIATH CBOMMH
SMOIMSIMU B CUTYallMsIX JI€JIOBOM KOMMYHUKAIIUU, YTOOBI COXPAHUTh aJ€KBaTHOCTh U
PO EeCCUOHAIIN3M.

8. OMonmoHanbHbI MHTE/UIEKT: CHoCOOHOCTh OCO3HABaTh, TOHUMATh W YIIPaBJIATH
SMOIUSIMU ce0s W APYruX, a TaKKe MPUMEHATh UX B MPAKTUYECKUX CHUTYyaIusx s
JTOCTUKEHUS LIETIEH.

9. DMomnmoHansHOE BO3/CHCTBUE: BiusiHue sMoIuid 1 9yBCTB HA MOTHBAIIHIO, TTIOBEICHUE
Y IPUHSTHE pelieHni B pabouelt 1 1eI0BO cpeie.

10. ODmonnoHanbHasi UHTEHCUBHOCTH: CTENEeHb CHUJIbl i BEIPAXKEHHOCTH SMOITUN, KOTOPYIO
YEJIOBEK MEPEKUBAET U MPOSBIISIET B MPOLIECCE JIETOBOM KOMMYHUKALIMH.

3ansarue 10. 3anarue 11. 3ansartue 12

1. AxtuBHoe cnymanue: [logxon k OOIIEHHIO, MPU KOTOPOM YEIOBEK BHUMATEIHHO
CIIyIIaeT cOOeCeTHUKA, TTPOSIBIISISE UHTEPEC U IMIATHIO.

2. DMmrartudeckoe Boctpusatre: CrmocoOHOCTh TOCTAaBUTh CE0s1 HA MECTO JIPYroro yejoBeKa
U TIOHSITh €0 YYBCTBA, MBICIIU U TIEPEKUBAHMUS.

3. DddexTuBHOE 3amaBaHue BompocoB: HaBbik GoOpMyIHpPOBaHHS BOIMPOCOB TaKUM
00pa3oMm, 4TOOBI MOJYYUTh MAKCUMAJILHO TTOJIE3HYI0 HHGOPMAIIUIO OT COOECETHUKA.
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4. TlosutuBHOE TOATBEepKIAeHUe: lloaTBepKAeHWE W TONJEP)KKAa BBICKA3BIBAHUN
co0OeceTHrKa, BRIPAKAIOITUE TIOJIOKUTEIILHOE OTHOIIICHHUE | ITOICPXKKY .

5. HeepOanpnass kommynukarusi: I[lepegadya mapopManuu 0e€3 HCMOIL30BaHUS CIIOB,
BKJTFOYAs )KECThI, MUMHUKY, TEIOJBKEHUS U WHTOHAITHIO.

6. YcranoBka Ha oOmienue: IloarotroBka K OOIIEHUIO C  IEJIBIO  YCTAaHOBJICHUS
IMO3UTUBHOT'O KOHTAKTa C COOECEIHUKOM U JOCTHXKEHUS ITIOCTABICHHBIX IIEJIEH.

7. DpdexTnBHOE ynpaBieHne KoH(IukTamu: HaBBIKM W CTpaTeruu, HalpaBiICHHBIC Ha
paspernieHne KOH(MIUKTOB U COXpaHEHNE KOHCTPYKTHUBHBIX OTHOIIICHHUH.

8. DmonmoHaneHbI UHTEIUIEKT: CIOCOOHOCTH paclo3HaBaTh, MOHUMATh W YIIPaBIATH
CBOMMH U UY>KUMH SMOITUSIMH B IIPOIIECCE OOIICHHMS.

9. AKTHBHAs peakiMs Ha HEBepOaJbHBIC CHTHAJBI: YMCHHE pPacllO3HABaTh M aJCKBAaTHO
pearupoBaTh Ha HeBepOAIbHBIC BRIPAKCHHS COOCCEAHMKA, TAKUE KaK KECThI MM MUMUKA.
10. AnmantuBHbI cTHiIb oOIIeHHsa: CHOCOOHOCTH, H3MEHATH CBOM CTWIb OOIIEHUS B
3aBUCHUMOCTH OT CHTYaIlMd U MOTpeOHOCTEeW coOeceqHrka, YToObl JOCTUYD HAWTy4IIero
pe3yJbTara.

3ansartue 13. 3ansatue 14

11. Haubonee ocTphlil ciocod pa3pelieHns NpOTUBOPEUNd B HHTEPECax, LENsIX, B3I1ax,
BO3HUKAIOIIMX B TMPOLECCE COIMAIBLHOIO B3aMMOJCUCTBHUS, 3aKIIOYAIOIIMICS B
MIPOTUBOJICHCTBUHA YIACTHHKOB.

12. CTonkHOBEHME JKETaHUH, MHEHUH, HTHTEPECOB.

13. [IlocremeHHoe yBeIWYEHUE, YCWJICHUE, pACHIUPEHHE 4Yero-nmubo (Hampumep,
KOPPYIIUHU BO BIACTH).

14. TIpoGnema pemraercss TakuM, TyTEM, KOTOPBIA yCTpauBaeT BCE CTOPOHBI, M BCE
YYBCTBYIOT CE0sl MPUYACTHBIMU K €€ PEIICHUIO.

15. Cokpaiienue Wid TOJHOE TMpeKpalieHue B3aWMOACHCTBUS C MPOTUBOIOIOKHOM
CTOPOHOM.

3ansrtue 15.

1. Ilponiecc ycTaHOBIEHUS ¥ MOAIEPKAHUS B3AUMHOTO TATOTEHHUS.

2. MHeHHe O dYeloBeKe, KOTopoe C(HOPMHUPOBAIOCH Yy CyObeKkTa U 000OIIEeHHOE
BIIEYATIICHUE O BHOBH BCTPEUYCHHOM YEJIOBEKE M HCIOJB30BaTh 3TO BIEYATICHHUE IS
MOCTPOCHHUS JaTbHEHIIIEro OOIICHUS.

3. [lokyMeHTBl W  MaTepualibl, cojaepXkalue HHQOpMAUI0 O  XO34WCTBEHHOM,
YKOHOMUYECKOM, PMHAHCOBOU NIEATETLHOCTH (PUPMBI, KOMITAHHH.

4. TenneHUs MTPUTTUCHIBATH COOECETHUKY, K KOTOPOMY HCIBITHIBACTCS CUMIIATHs, CBOU
coOCTBEHHBIC JOCTOMHCTBA, & IPU AHTUIIATUH — CBOU HEJOCTATKH.

5. DTO HE TONBKO OOMEH KOMMEpPYECKOW W JEeNOBOM HH(POPMAIMEH, ITO €Ile M YacTh
CJIOKHOTO JIEJIOBOTO ATHKETa, U €€ MpaBWJIaM JEJONPOU3BOIUTENCH Naxe CHEIHAbHO
o0y4aroT Ha Kypcax.

3anarue 16.

1. [lenenanparieHHo (GopMupyeMbiii 00pa3 MOJUTHYECKOTO JEATElNIsI, TEJIEBU3MOHHOTO
BEJIYIIETro, aKTEpa  T. I1. B LEJISIX UX HIUPOKOHN MOMYJIIpU3AlUUA U PEKIIAMUPOBAHUS.

2. Kak moau BUIAT U BOCIPUHUMAIOT BHEIIHOCTh JIPYTOro 4yejoBeKa. JTO Ba)KHAs 4acTh
HEeBEepOAJILHOTO OOIICHUS.
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3. Ilpencrasnenue, koropoe Bbl co3maeTe camMu o cebe Kak BHEIIHEE oTpakeHue Barieit
JUYHOCTH, IOKA3aTeNb AENOBBIX U YEIOBEYECKUX KAaueCTB.

4. 3T0 OIMH U3 IJIaBHBIX ACIIEKTOB CAaMOPA3BUTHS TUYHOCTH.

5. Xopomio npoayMaHHbI 00pa3, B KOTOPOM JOJKHO BCE€, OT MaHEpPbl MOBEJCHUS [0
KOCTIOMA.

3ansarTue 17.

1. BexnuBocts: CobimoieHne OOLIETPUHATHIX MPaBWJI BEXKIMBOCTU W YBAXKCHHS K
co0eCceTHNUKY B JIEJIOBOM OOIIICHHH.

2. [Ipodeccuonanuszm: BpICOKUN ypOoBEHb KOMIIETEHTHOCTH M OTBETCTBEHHOCTH B
BBITIOJIHEHUU CBOUX JIETIOBBIX 00SI3aHHOCTEH.

3. Kynbrypa peun: YMeHHE TOBOPUTH UYETKO, TPAMOTHO W BBIPA3UTENIbHO, COOMIOAas
npaBuiIa si3bIKa U n30eras rpy00CTH WM HEHOPMATUBHOM JIEKCUKHU.

4. YBaxkenue K paznuuusM: [loHMMaHMe W YyBaK€HHE KYJIbTYPHBIX, PEIIUTHO3HBIX U
ATHUYECKUX PA3IMUUN TTPU OOIICHUH C MMAPTHEPAMU U3 Pa3HbIX CTPaH U KYJbTYD.

5. JlemoBast  stuka: CoOmofeHUe  OPUHIUMIIOB  YECTHOCTH, TOPSJAOYHOCTH U
CIIPaBEJTMBOCTH BO BCEX aCMEKTax JCIOBOM NEITEIHHOCTH.

6. Cobmonenue Bpemenu: ToyHoe cOONMI0/IeHNE CPOKOB M YBaKEHHE K BPEMEHH JPYTHUX
YYaCTHHKOB JCJIOBBIX BCTPEY U IIEPETOBOPOB.

7. Hpecc-kon: CoOntofeHue ONpEeACICHHOTO CTUJIA OJEXAbl M BHEIIHETO BHUJIA B
COOTBETCTBHUH C TPEOOBAHUSAMH JCIIOBON ATHKU U KyJIbTYPhI CTPAHBI.

8. DTUKeT BelleHUsI IEPEroBOPOB: Y MEHHE BECTH MEPETOBOPHI C YUETOM TPATUIUI U HOPM
JICJIOBOTO OOIIIEHUS, TIPOSIBIISAS TAKTUYHOCTH, THOKOCTh ¥ YBOXKCHHE K TTApTHEPaM.

9. lenoBoit mpotokosi: CoOnrofieHUE YCTAaHOBJICHHBIX TMPaBWJI M MPOIEAyp MpHU
opUIMATBHBIX MEPOTIPHUATHIX U BCTPEUAX B PaMKax JEIOBOTO OOIIEHUS.

10. JoBepue m koHbUIACHIHAIBHOCTH: COONIOACHNE NPHHITUIIOB JIOBEPHUTCIHHOCTH U
KOH(UICHIIUNATLHOCTH B OOpalieHnu ¢ nHpopmalmen 1 JaHHBIMU MMapTHEPOB U KIIUEHTOB.

KOMIUIEKT 3AJAY

3ansarue 1.

3agaya Nel: O0padoTka KOHPUACHIHMAIBbHON HHGOPMaLMU.

Onucanue: Bam noctynuia koHpuAeHIMaNIbHas WH(QOpMALUsS OT OJAHOIO M3 KIMEHTOB
KOMIIaHUU. JTa uHPOpMAIMs MOXKET ObITh TMOJIE3HOW JUIsl Balled KOMaHJbl IpHU
pa3paboTke HOBOro mpoaykTra. OgHaKo, Bbl 3HAETE, YTO PACKPBITHE ATOM HMHGPOpMaAIUU
MO>KET HapyIIUTh JOBEpUE KINEHTa U HAHECTH yuiepO permyTalii KOMIIaHUH.

3amaHue: Kak BBl pearupyere Ha 3Ty curTyauuio? Kakue maru npeamnpumere, yTOOBI
o0ecnevnTh COXPaHHOCTh KOH(PHUICHIMATBHOCTH TaHHBIX U COOIIOCTH AITHUECKUE HOPMBI?

3amaya Ne2: Pafora ¢ pekJIaMHBIMH MATEePUATIAMHU.

Omnucanue: Bamma koMmaHga pazpadaThiBaeT peKIAMHYIO KaMITAHHIO JJIsl HOBOTO MPOIYKTA.
B mnpouecce co3maHus pekiaMHBIX MaTepHaloB Bbl OOHApyXKHUBAaeTe, YTO OJHO W3
YTBEPXKJICHUNU O MPOJIYKTE MOXKET OBITh HEJOCTATOYHO TOYHBIM WJIM JaXKe BBOJSIIMM B
3201y KIeHUE.

3amaHue: Kak Bbl MOCTynuTe B 3ToM curyauun? Kak cOOMIOCTH ATHYECKUE HOPMBbI
KOMMYHUKAIINH, YIYUTHIBAsI HHTEPEChl KOMIIAHUU U TIOTpeOUTENnen?
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3agaya Ne 3: Pa3pemenne KOH(JINKTA HHTEPECOB.

Onucanue: Bbl CTONKHYJIMCh € CUTyalMel, Korja MHTEPEChl JBYX Ba)KHBIX KIMEHTOB
Balell KOMIIAHUY HAYMHAIOT mepecekaTrhcs. O0a KIMeHTa 0KUAAIOT OT BaC MOIJACPKKH U
MIOMOIIH B PEIICHUH UX npobiemM. OIHaKO, BaM U3BECTHO, YTO Y/IOBJIIETBOPEHHE 3aPOCOB
OJIHOTO KJIMEHTA MOKET MOBPEIUTh UHTEPECAM JAPYroro.

3aJlaHie: KaK BBl pa3permTe ATOT KOH(MIMKT HHTEPECOB C COOJIOJEHHUEM 3THUYECKHX
npuHIunoB? Kakwe maru mnpeanpuMmeTe, YTOObl COXPAaHUTH JOBEpHE OOEHX CTOPOH U
MHUHUMU3UPOBATH OTEHIIUAJIbHBIC HETATUBHBIE MOCIIEICTBUS JIsl On3Heca?

3ansarue 2.

3agaua Ne 1: YnpaBieHnue 3J1eKTPOHHBIMI KOMMYHUKAIUSIMH.

Omnucanue: Bama koMmaHusi akTUBHO UCIIOJIB3YET JIEKTPOHHYIO MOUYTY, MECCEHKEPHI U
COIIMAJIbHBIE CETH JII KOMMYHHUKAIIMM KaK BHYTPU OpraHU3alllH, TaKk U C BHEUIHUMU
napTHepamMu. OJHAKO, BbI 3aMEYaETE, YTO HEKOTOPHIE COTPYIHUKH HAPYIIAIOT OCHOBHBIE
paBuiia AJIEKTPOHHOTO JIEIIOBOTO OOIICHUS, TaKHMEe KaK HENMpaBUIbLHOE HCIIOJIb30BAHUE
ANIEKTPOHHOM  TOYTHl  (HAMpUMEp, pacChUIKA HEKOPPEKTHBIX COOOHIEHWH WU
MpUKpeIieHne 00bux (ailyioB 0e3 npeIBapuTEILHOTO COTJIacoBaHus). 3alaHue: KaK Bbl
IUIaHUPYETE YIMPaBIATh ITOW CHUTyallMeil M 00ecneduTh COOJIIOJIEHHE COBPEMEHHBIX
npaBui 3PPEKTUBHOTO U 3TUYHOTO JEJIOBOTO OOLIEHUs?

3agaua Ne 2: BupryajibHble pado4ue BCTPeYH.

Omnucanue: Baia komnanus nepennia Ha yAaJleHHbBINA pexkuM paboThl, U Tenepb 0oJibIas
4acTh KOMMYHHUKAIIUU TPOUCXOAUT dYepe3 BuaeokoHpepenimu. OmHako, BO BpeMms
BUPTYQJIbHBIX BCTPEY HEKOTOPHIE COTPYJAHHUKH JACMOHCTPUPYIOT  HEMOIXOISIIee
MOBEJCHUE, TAKOE KaK MpEephIBaHMs JPYTUX YUYAaCTHUKOB, HEaJeKBaTHAs pPEakius Ha
MIPEIJIOKEHHSI K OTCYTCTBUE BHUMAHUS K BBICTYIIAIOIIEMY.

3amaHue: Kak Bbl CMOXKETE TMOBIUATh HA YIYUIICHHE KYJIbTYpPhl BUPTYyAIbHBIX PabOUMX
BCTpeY U 00€CIeunuTh COOJIOIEHNE COBPEMEHHBIX MPaBMI TPO(YECCHOHATEHOTO OOIICHUS
B OHJIaltH-(hopmare?

3agaua Ne 3: Kpocc-KyJIbTypHOE 1€710B0€ 00IIeHHE.

Onucanue: Baila koMmaHusi paciidpsieT CBOIO JAEATEIbHOCTh 32 PyOeK U HAUMHAET BECTH
JINIOBbIE TEPEroBOphl C MapTHepamMu U3 JApyrux crpaH. OpHako, B Ipolecce
KOMMYHHUKAIIMM BO3HUKAIOT HEJOMOHUMAHMUS U KOH(IMKTHI H3-3a pa3iuuuii B
KYJBTYPHBIX OCOOCHHOCTSIX M CTHJIAX JCJIOBOTO OOIIEHUSI.

3ajaHue: Kak Bbl IUIAHUPYETE MOJATOTOBUTH CBOIO KOMaHAY K KpOCC- KYyJIbTYPHOMY
nenoBoMy obmeHnto? Kakue crpareruu Bbl MPUMEHHUTE JIJISE COOJTIOACHUS COBPEMEHHBIX
MPaBUJI YBAXKUTEIBHOTO U MPOJYKTUBHOTO B3aHMMOJIEUCTBUS C MPEACTABUTEIISIMUA IPYTHUX
KYJbTYPHBIX IpyIn?

3ansarTue 3.

3agaua Ne 1: Bei0op onTHMaJIbHOTO CpeICTBA KOMMYHHKALMU.

Omnucanue: Bama koManna paboTaeT HajJ MPOEKTOM, B KOTOPbI BOBJIECYEHBI COTPYAHUKU
U3 pa3HbBIX CTpaH W 4YacoBBIX MosicoB. HeoOxomumo BwIOpaTh Haubosee 3¢ EKTHBHOE
CpPEICTBO KOMMYHHUKAI[MU, YYUTHIBas pa3jiuuus B PACMIOJIOKEHUU YYACTHUKOB U
0COOEHHOCTH MPOEKTA.
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3amanue: Kakoe cpeacTBO KOMMYHMKAIMM Bbl mpexanodrere U noyemy? Kak Bl
OpraHu3yeTe KOMMYHUKAILUIO, YTOObI o0ecneunTh 3PPEKTUBHOCTh U NOHUMAaHUE CPEOU
BCEX YYaCTHUKOB?

3agaya Ne 2: YnpasiieHue HH()pOPMAITHOHHBIM IOTOKOM.

Onucanve: Bama xomnaHus 3alyCKaeT HOBBIM NMPOAYKT HAa PBIHOK, U HEOOXOIUMO
o0ecreynTh CBOEBPEMEHHYI0O W TOYHYI0 HMH(POpPMAIMIO O TMPOAYKTE JJs BCEX
3aMHTEPECOBAHHBIX CTOPOH: KJIMEHTOB, TAPTHEPOB, UHBECTOPOB U T.1.

3ajaHue: Kak Bbl OpraHU3yeTe IPOLECcC PACIPOCTPaHEHHs MHPOpMalUUd O HPOIyKTe?
Kakue HMHCTpYMEHTBI M METOJBI BBl HCIOJNB3YETE AJIS YIpaBI€HUS WHPOPMALMOHHBIM
notokoMm? Kak oOecrieunte JOCTOBEPHOCTh U KOHCUCTEHTHOCTh MHPOpMALK?

3agaua Ne 3: [loBbimenne 3(p()eKTUBHOCTH BHYTPEHHEH KOMMYHMKALIMH.

Onucanue: Bama koMnaHusi ctajgkuBaeTcsi ¢ NpodieMaMu BHYTPEHHEH KOMMYHHUKalUH,
YTO IPUBOAUT K 3aJ€pKKaM B  BBIIOJIHEHUM IIPOEKTOB U HEONTUMAIBHOMY
HCTIOJIb30BAaHUIO PECYPCOB.

3ajaHue: KaKk Bbl OPraHU3yeTe MPOLECC BHYTPEHHEN KOMMYHUKaMy B Komanuu? Kakue
HIard MpeaIpuMeTe Ul YIY4YIIEeHUs] KOMMYHUKAIMU MEXAY OTIEJIaMH U COTPYAHUKAMU?
Kakue WHCTpyMEHTBI M CTpaTerud Bbl MPUMEHUTE /Ui MOBBILIECHUS 3(PPEKTUBHOCTU
BHYTPEHHEW KOMMYHUKaUN?

3ansartue 4.

3agaya Ne 1. YaydmieHue HAaBbIKOB AKTUBHOTIO CJIYIIAHMSI.

Omucanue: B nporiecce o0IIeHUs ¢ KOJJIETaMH W MApTHEPAMH BBl 3aMedacTe, YTO MHOTAA
y Bac BO3HMKAIOT TPYJHOCTH B IPAaBUJIBHOM BOCHPHUSATHH HH(OOPMAIIMK ¥ YMOITMOHATLHOM
BOBJICUCHHUH B Pa3roBOP.

3amanue: Kak BBl IIaHUpyeTe YIYYIIUTh CBOM HAaBBIKM aKTUBHOTO ciymiaHus? Kakwe
METObl U TEXHUKH BBl IIPUMEHUTE, YTOOBI OBITh 00JIc€ BHUMATEIBLHBIM M SMIATHIHBIM
cobeceTHUKOM?

3agaua Ne 2: PazButue HaBbIKOB 3(p(PeKTUBHOI BepOAJILHONH KOMMYHHKAI[UH.
Onucanve: BaM He0OXOAMMO MPOBECTH MPE3EHTALMIO MEpPe] BBICIIMM PYKOBOJCTBOM
KOMITAaHUU O TEKYLIEM COCTOSTHUHU MPOEKTA.

3ananue: Kakue cTpareruu W TOpHEMbl Bbl HCHONb3YyEeTE, 4YTOOBI CIenaTh Baile
BBICTYIUICHHE YOeauTenbHbIM M MH(pOopMaTuBHBIM? Kak BBl miaHupyeTe OpraHH30BaTh
CBOIO p€4b, YTOOBI MPUBJICYb BHUMAHUE ayAUTOPUH U NIEPEIATh KIIOUEBbIE COOOIIECHUS?

3agaya Ne 3: PaGora Ha1 HeBepOAJIbHBIMM CUTHAJIAMH M TOHOM I0J10Ca.

Onucanne: Bam mnpeacTouT BECTH IMEPEroBOPHl C MOTEHIUAIBHBIM MapTHEPOM IIO
JI€JI0BOMY COTPYAHUYECTBY.

3amaHue: Kak BBl OyJeTe YIpaBiIsITh CBOMMH HEBEPOAIBHBIMU CHUTHAJaMU (JKECTaMu,
MHUMHKOM, MO30M) WU TOHOM To0JIOCA, 4YTOOBI CO3/1aTh JOBEPUTEIbHYIO armochepy U
TOOWTBhCS YCMENIHOTO W TMPOAYKTUBHOTO HCXoJa meperoBopoB? Kakue acmnekThbl
HeBepOaJIbHOM KOMMYHUKAIIMU BBl CYMTaeTe HauOojiee BaKHBIMU B 3TOM KOHTEKCTE?
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3aunsaTue S.

3agauya Ne 1: @opmaTupoBaHue 1€JI0BOT0 MUCHMA.

Onucanue: Bam He00X0AMMO COCTaBUTh OPHUIIHMATIBHOE MHUCHMO OT KOMITAHUHU K KIIUEHTY O
3aJIlep’)KKe B MOCTaBKE TOBapa H3-3a HEMPEABUACHHBIX 00cTOsTEeNnbcTB. 3anada: Kakue
A3BIKOBBIE (DOPMYJIBI U CTPYKTYPHI BB HCTIONB3yeTe s (POPMATUPOBAHUS ITOTO MUChMa?
Kak obecnieunTe BEXIUBBIN U TPO(HECCHOHATBHBIN TOH OOIIEHUS ?

3apaua Ne 2: CocTaBiieHHe 10roBopa.

Onucanue: Bama koMnaHus 3aKI04aeT IOrOBOP C HOBBIM MAPTHEPOM O COTPYIHUUYECTRE.
Bam HEoOXx0aMMO COCTaBUTh JIOTOBOPHBIC YCIIOBHS, YETKO U OJJHO3HAYHO OMPEICIISIOIINE
npaBa U 0053aHHOCTH 00EUX CTOPOH.

3aganue: Kakue si3pikoBbIe (POPMYJIbI U TEPMUHBI BBl HCIIOJIB30BAIM OBl JJISI CO3AaHUS
IOpUINYeCcKH 000CHOBaHHOTO JoKyMeHTa? Kak oOecrnieunte MNOHATHOCTh U SCHOCTH
BbIpaKECHUIN?

3agaya Ne 3: IloaroroBka oruera.

Onucanue: BaM nmopydeHO MOATOTOBUTH OTYET O (PMHAHCOBOM COCTOSIHMM KOMITAHUU 32
MPOLIBIA KBapTajd sl NPEACTaBICHUsS Ha COBETE€ JIHUPEKTOpoB. 3amanue: Kakwne
A3BIKOBbIE (DOPMYJIBI U CTPYKTYphl BBl BbIOEpeTe sl cocraBiieHus otudera? Kak
o0ecreynTe TOUHOCTh U OOBEKTUBHOCTD MTPEACTABICHHON HH(OpManuu?

3anarue 6.

3agauya Ne 1: Me:XJIMYHOCTHOE OOIIEHHE.

Ormucanue: Bama koMaHma CTOJKHYJIACh C KOH(JIMKTOM MEXIYy IBYMsI COTPYIHUKAMH,
KOTOPBIN MENIaeT MPOAYKTUBHOM padoTe.

3ajaHue: KaKk Bbl OpPraHU3yeTe W IPOBEIECTE MEKIMYHOCTHYIO KOMMYHHUKAIIUIO IS
paspemeauss KoHMaukTa? Kakne MeToasl Bbl MPUMEHHTE JIJIs TOBBIIMICHUS AMIIATUH U
MMOHUMaHUS MEX]ly CTOPOHAMM?

3agaua Ne 2: I'pynnoBasi KOMMYHUKAIUA.

Onucanue: Bama kxomaHAa NOKHA NPOBECTH BCTpedy ISl OOCYXKAECHHSI CTPAaTEruu
3armycKa HOBOTO MPOAYKTA Ha PHIHOK.

3amaHue: Kak Bbl OpraHu3yeTe IrpyInnoBy0 KOMMYHHKAIMIO, YTOObI 00€CIeUnTh AKTUBHOE
y4acTHE€ BCEX WYJICHOB KOMAaHIbl M JOCTHXKEHHME KoHceHcyca? Kakue Meroabl BbI
MCIIOJIb3YeTEe JIJISl CTUMYJIMPOBAHMSI OOMEHA /e U KOJUIEKTUBHOTO IPUHATHS PEILICHU?

3amaya Ne 3: Dj1eKTPOHHA KOMMYHUKALMS.

Omnucanue: Bama kommaHust BHEIPSET HOBYIO CUCTEMY JIEKTPOHHOTO JIOKYMEHTO000pOTa
JUISL YIIyUIIEHUsI KOMMYHUKAIIUU BHYTPU OpraHU3alliH.

3ananue: Kak Bbl opranusyere oOydeHHE COTPYIHHUKOB paboTe ¢ HOBOM cuctemoii? Kak
obecrieunte >(h(HEKTUBHOE HCIOIH30BAHUE AIICKTPOHHONW KOMMYHHUKAIIMM CPEIUd BCEX
y4acTHUKOB komnaHuu? Kakue Mepbl 0€30MacHOCTH BbI TMPUMEHHUTE [JIs1 3alUTHI
KOH(UAEHIIMATbHONU HH(pOpMaIUn?
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3ansarue 7.

3agauya Ne 1: YnpasJ/ienne KOHPJIMKTAMU.

Onucanne: OnMH U3 BalllUX COTPYAHHUKOB MPOSIBISIET arpeCCUBHOE MOBEIECHUE BO BPEMs
oOCyXJeH!sI paboyuX BOIMPOCOB, YTO NPUBOAUT K KOHGIMKTAM C JPYTUMH YJCHAMH
KOMAaH/Ibl.

3ananue: Kak Bbl IpUMEHUTE 3HAHWE UHIMBUIYAITBHBIX OCOOCHHOCTEH 3TOTO COTPYAHHUKA
JUTsL  yrpaBieHUS KOHGIMKTaMH W HalaxuBaaus d(dexktuBHOoro odOmenus? Kakwue
CTpaTeruy BBl MCIOJNB3YETE ISl CMSTUYCHUS HAMpPsDKEHHOM OOCTAHOBKM M HAaXOXKIACHUS
KOHCTPYKTHUBHBIX pPEIICHU?

3agauya Ne 2: MoTuBauusi v JJHAEPCTBO.

Onucanue: Bama koMaH1a CTOJIKHYJIACh C HEJJOCTATKOM MOTHUBAIlMA U HEYBEPEHHOCTHIO B
CBOMX CITOCOOHOCTSIX.

3agaHue: KaKk Bbl y4TETE WHIAMBUIyATbHBIE OCOOCHHOCTH KaXJOT0O YjeHa KOMaHJbl MPH
pa3paboTke cTparernn MotuBauuu? Kak ymjaep Bbl CTUMYJIUPYETE Y4acTHE U Pa3BUTHE
Ka)XJI0TO COTPYAHUKA JJI TOCTHXKEHUS OOIIUX 1IeIeil KOMITaHUu?

3amaya Ne 3: IIpeogo/ieHue A3bIKOBBIX H KYJIbTYPHBIX 0apbepoB.

Onucanue: Bama xomnaHusi pacmMpser cBOW Ou3Hec 3a pyOexoM, M Bbl HAYMHAETE
paboTaTh ¢ MHOTOHAITMOHATIBHON KOMaH I0H.

3ajaHue: KaK Bbl YUYUTHIBACTE UHAMBUIYAIBHBIE A3bIKOBBIE U KYJBTYPHBIE OCOOCHHOCTU
KaX/10r0 COTpYyAHUKA 1S 3P deKkTHBHON KoMMyHUKanuu? Kakue MeTo bl U cTpaTeruu Bbl
pUMEHSIETE /IS IPEOJIOJICHHS SI3bIKOBBIX U KYJIBTYPHBIX O0aphepoB B paboueii cpene?

3ansartue 8.

3amaua Ne 1: Pa3BuTHe caMoauCIIMIIIIMHBI.

Onucanue: COTpyJHUK Ballleil KOMIIAHWUA YaCTO MPOMYCKAeT CPOKU BBIMOJHEHUA 3a7a4 U
HE MOXET COCPEJIOTOYUTHCS Ha paboTe M3-3a OTCYTCTBHUS CaAMOIUCITUILIIMHBI.

3ananue: KakuM 00pa3oM Bbl IOMOXKETE ITOMY COTPYAHUKY Pa3BUTh BOJIEBbIE KAUECTBA U
YAYUYIIUTh CBOK MPOAYKTUBHOCTH? Kakue METOAbl M CTpAaTeTHH BbI MPEIJIOXKHUTE IS
dbopMupOBaHUS CAMOAUCITUTIIIUHBI?

3agaua Ne 2: [IpeomosieHue npensiTCTBU.

Onucanue: OIUH W3 WICHOB Ballle KOMAaHJbI CTOJIKHYJICSI C TPYIHOCTSAMH TIpH
BBITIOJIHCHUYM HOBOTO TMPOEKTa M TOTOB OTKa3aThCid OT 3ajJlaud M3-3a HEJI0CTaTKa
YBEPEHHOCTH B CBOMX CITOCOOHOCTSIX.

3ajgaHue: Kak Bbl MOMOXKETE 3TOMY COTPYIHHMKY IPEOJOJETh MPENATCTBUS U Pa3BUTH
BOJICBBIC KauecTBa JJIsI JOCTHXKEHUS 1enu? Kakue MeToibl MOTUBAIIMK U TOAJEPKKU BBI
MPEJIOKUTE?

3amauya Ne 3: [liianupoBaHue U ynpaBJjieHUE BPpeMeHeM.

Onucanue: Bam komiera MOCTOSHHO HCHBITHIBAET MpodsieMbl € 3()PEKTUBHBIM
yIPaBJICHUEM BPEMEHEM, UTO NMPUBOJUT K IPOCPOUYKAM U CTPECCY.

3aJlaHue: KaK Bbl TIOMOXKETE€ ITOMY KOJUIETE Pa3BUTh BOJIEBBIE KaueCTBA, HEOOXOINMBIE
1 3¢ (PEKTUBHOTO MJIAHUPOBAHUS U YIIPaBJIECHUs CBOUM BpeMeHeM? Kakue MHCTpYMEHTHI
Y METOAMKY BBI IIPEIJIOKUTE JIJIs OBBIIIEHUS TPOU3BOUTEIBHOCTH?

57



3aunsarTue 9.

3agauya Ne 1: YnpasJ/ienue sMOUAMUA B KOHQJIUKTHON CUTyallMH.

Onucanue: Bama koMaHaa CTOJNKHYJach ¢ KOH(MIUKTOM MEXIY COTPYIHUKAMH H3-3a
pa3HOIIACHI BO BpeMsl 00CY X IEHUS CTPATETUU IPOEKTA.

3a/laHie: KAaK Bbl MOMOYKETE€ YYaCTHHKAM KOHCTPYKTHBHO BBIPAa3UTh CBOM AMOLMH U
YyBCTBA, YTOOBI pa3pemuTh KOHGIMKT U TPOAOLKUTH paboTy Han mpoekTtom? Kakue
METO/Bl YINPABIEHUS 3MOLMSIMHU Bbl NPUMEHUTE JUIsl CO3/laHUsA NMO3UTUBHOW pabouei
atMocdepsi?

3agaua Ne 2: [IposiBjieHrEe IMIIATHN K KJIMEHTAM.

Omnucanne: OAuH W3 KJIMEHTOB Ballled KOMIAHUM BbIPA3WJl HEAOBOJIBCTBO KadeCTBOM
PEAOCTABICHHBIX YCIYT U BBIpa)kKaeT CBOM SMOLIMM B MHUCBMEHHOW ¢opme. 3anaHue:
Kakum o0Opa3om Bbl OTBETUTE Ha 3TO MHCHMO, IPOSIBJISAS SMIATHIO M TOHUMaHHUE K
gyyBcTBaM KiaueHTa? Kak Bbl yOeauTe €ro B BallleM CEPbE3HOM OTHOIICHHH K €ro
3ab60TaM u npodiaemam?

3amgaya Ne 3: Ilognepkanue no3MTUBHOM padoueit atMmocdepsl.

Onucanue: Baiia KoMaH/1a UCIIBITBIBAET CTPECC U3-3a BBICOKOM 3arpy>KEHHOCTH pabOTON U
JaBJICHUS CPOKOB.

3ajaHue: Kak Bbl OpPraHU3ye€Te€ KOMMYHHMKALUIO B KOJUIEKTHUBE, YTOOBI MOJJEpP>KATh
MO3UTHUBHYIO pabouyro aTtMochepy M CHU3HTh YpoBeHb cTpecca? Kakue Mmeroabl U
OpUEMBl BBl MCHOJB3YETE Ul MOJACPKAHUS MOPAIbHOIO JAyXa W  YKpEIUICHUs
B3aMMOOTHOIIIEHUI CPEAU COTPYIHUKOB?

3ansTue 10.11.12.

3agaua Ne 1: Pa3BuTHe HAaBHIKOB AaKTHBHOTO CJIYLIAHMS.

Omnucanme: OauH W3 BallUX COTPYAHUKOB YacTO HEYJAayHO BBIPAKaeT CBOU HUAECU H
MHEHUS Ha BCTPEUAX, TAK KAK HE YMEET CIYILIATh U BOCIPUHUMATh TOYKU 3PECHUS APYTHX.
3aaHue: KaK Bbl IOMOXETE 3TOMY COTPYAHUKY PAa3BUTh HABBIKA AKTUBHOIO CIYIIAHUS U
YIAYYIIUTh KOMMYHHKAIMIO B KOJUIEKTUBE? Kakue MeTonbl U MPAKTUYECKUE YIPaKHECHUS
BBI IIPEIOKUTE?

3agaua Ne 2: Ucnosib30BaHue HeBepOAJIbHBIX CUTHAJIOB.

Onucanue: Bama koMnaHus IPOBOJIUT MEPETOBOPHI C MOTEHIIUAIBHBIM TAPTHEPOM, U BaM
HEOOXOAMMO yMEJIO0 HCIOJb30BaTh HEBEPOATbHBIE CUTHAIBI IS TMOJJICPKAHUS
IMO3UTHUBHOI'O BIIEYATICHUS U OOLICHUS.

3ananue: Kakue HeBepOanbHBIE NMPHUEMBI BBl NPHUMEHHUTE, YTOOBI BBIPA3UTh IOBEPHE,
3aMHTEPECOBAHHOCTh U YBaXKEHUE BO BpEMsI IEPETOBOPOB?

3agaua Ne 3: [IpeonosieHue I3bIKOBBIX OapbepoB.

Omnucanue: Bama komaHaa BKITIOUaeT B ce0si COTPYAHUKOB M3 Pa3HBIX KyJIbTYp U CTpPaH,
YTO CO3/AET SA3BIKOBBIC CJIOKHOCTH B MPOIECCE KOMMYHHUKAIIUH.

3ananue: Kak BBl MOMOXETE COTPYAHUKAM IIPEOIOJIETh SI3bIKOBBIE Oapbepbl U 00ECIICUUTh
s dexTruBHOE B3anmojeiicTBue? Kakue MeTopl 00yueHus U MOAIEPKKH Bbl TIPEAJIOKUTE
JUISL YITYUIIIEHUS S3bIKOBBIX HABBIKOB M TIOHUMAHUSI?
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3ansarue 13.14

3agaua Ne 1: Paspemienne KOH(PIMKTA MeKIY COTPYAHUKAMH.

Onucanue: B BalleM OTIENE BO3HUKIA ccopa MEXAYy ABYMS COTPYAHUKAMH H3- 3a
pacxoKJIeHUs BO B3IJISaX HA MOJIXO K BBIIIOJIHEHUIO OOIIETO MPOEKTa.

3amaHue: Kak BbI MTPOBEJETE MEPETOBOPHI C KAXIBIM M3 YYACTHUKOB KOH(IMKTA U KaKUM
o0pa3oM IMOMOXXET€ KM HalUTH KOMIIpOMHCCHOE penieHue? Kakue cTparerud Bbl
MCIIOJIb3YETE NI pa3perieHnus KOHMINKTa 1 BOCCTAHOBIICHUS paO0OUMX OTHOLICHH?
3amaua Ne2: YrpaBneHue KOHOINKTOM MEKITY OTACITaAMH.

Onucanne: Bama koMmaHusi CTOJKHYyJach € KOH(PIMKTOM MEXAYy OTAelaMu M3 3a
HECOTJIACOBAaHHOCTH B PACIIPEICIICHUN PECYPCOB U 00S3aHHOCTEH.

3ajaHue: Kak Bbl OPraHU3yeTe€ BCTPEUy MEX]y MpPEICTaBUTEIIMH OOEUX CTOPOH st
BBISIBJICHUSI KOPHEBBIX MPUYMH KOH(IMKTa U moucka 3 dekTuBHOrO pemieHusi? Kak Bbl
rapaHTUPyETe BOCCTAHOBJICHUE COTPYIHUYECTBA MEXIY OTAEIAaMH U JOCTHKEHUE OOIINX
1eael KoMnaHuu?

3anaya Ne3: YmpaBineHue KOHOIUKTHON CUTYaIMEH C KITMEHTOM.

Onuncanue: Bam KIMEHT BBIPA3WJI HEJOBOJBCTBO Ka4€CTBOM IPEIOCTABICHHBIX YCIyT U
TOTOB MOJIATh JKAJIO0Y.

3ananue: Kakum 00pa3om Bbl yIIpaBUTE 3TOM KOH(PIUKTHOW CUTyaluel, 4TOObl COXPaHUTh
KJIIMEHTa W peummTh NpobjieMy B HauWiydlmieM HHTepece oOeux cTtopoH? Kak Bbl
UCIIOJIb3yEeTe KOMMYHUKAIIMOHHBIE HABBIKU M CTPATETUH JIsl YPETyJIUPOBAHUS KOH(IIUKTA
Y BOCCTAHOBJIEHUS 1OBEPUA?

3ansarTue 15.

3apmaya Ne 1: [IpumeHeHue Meauanuu 1Jis pa3pemenns KOHQInKTA.

OnucaHue: B BalleM OTAENE BO3HUKIIA CEPbE3HAas Pa3HOIVIACHS MEXKIY HECKOJIBKUMH
COTpYJHUKaMHU, U 00€ CTOPOHbI HE TOTOBbI MJATH Ha KOMIPOMHCC. 3aJaHue: KaK Bbl
OPUMEHUTE METOAbl MEAUALUU Il MOMOLIM CTOPOHAaM B IIOMCKE B3aMMOBBITOJIHOTO
pemenus? Kak Bl co3maaute atMocdepy TOBEpUs U CHPABEATUBOCTU JUISl YCHEIIHOTO
paspeuieHus: KoHMIUKTa?

3agaua No2: [Ipumenenue apouTpaxa aJis pa3peiieHus: KOHPIUKTA.

Onucanue: Bama koMnanust BCTynuia B KOH(IUMKT ¢ TAPTHEPOM IO MOBOAY HapyILUEHUs
YCJIOBUM KOHTPAKTA.

3ananue: Kakum 00pa3oM Bbl IPUMEHHUTE apOUTPaKHBINA MOAXOJ JUIsl pa3pelieHus crnopa’?
Kak Bbl oOecreunte OOBEKTUBHOE pPACCMOTPEHHE OOEUX CTOPOH U TPUHATHE
CIIPaBEIJIMBOTO PEIICHUS?

3amaya Ne3:

[IpyMeHeHne KOIEKTUBHBIX PEIICHUH ISl pa3pelieHus] KOH(IIUKTA.

Onucanpe: B BalleM OTAENE€ BO3HUKIM pa3HOIVIACHS IO MOBOJIY BHEIPEHUS HOBOM
CTpaTteruu paboThI.

3ananue: Kak Bbl opranusyeTe BCTpedy C y4acTHEM BCEX COTPYJIHHUKOB AJIsi OOCYKICHHUS
po0JIeMbl ¥ IPUHATHUS KOJUIEKTUBHOTO perieHns? Kak Bbl o0ecreunTe akTHBHOE y4acThe
U B3aMMO/JICHCTBHE BCEX YUACTHUKOB Mpolecca’?
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3ansTue 16.

3agauya Ne 1: PazpaboTka KOPpIOPaTUBHOIO CTHJIA.

Onucanue: Bama kommnaHus peliuia BHEAPUTH KOPIOPATUBHBIA CTUJIb OJEKAbI IS
COTPY/IHHKOB.

3amaHue: Kak Bbl pa3padoTaeTe M BHEIPHUTE IMpaBHJIa U PEKOMEHIALMU MO OJSKIE U
BHEIIHEMY BHJYy pPa0OTHHKOB, YTOOBI OTpa)kKaTh KOPHOPATUBHBIE LEHHOCTH M CO3/1aTh
eAUHBIA 00pa3 KOMIaHUH?

3anaya Ne2: YrpaBieHue BIIEYATICHUEM HA JIEJIOBBIX BCTPEYAX.

Onucanue: Bpl oTmnpaBiserech Ha JEJIOBYK0 BCTpEUY C NOTEHUHAIBHBIM KIUEHTOM.
3ananue: Kakum o0pa3oM BbI MOATOTOBUTECH K ATOM BCTpeUe ¢ TOUKH 3PEHHUS BHEIIHETO
Buja? Kak Bl MCHIOJIb3y€eTe CBOM BHEUIHUN OOJIMK JUIsl TPO(PECCHOHABHOTO BEYATICHUS
Y YCTAHOBJICHUS TOBEPUTEIbHBIX OTHOLLICHUI?

3anaua Ne3: Ympasnenue o0pa3oM B COLIUANIBHBIX CETSX.

Onucanpe: Bama koMIlaHus aKTHBHO IPUCYTCTBYET B COLIMAJIBHBIX CETSAX, W Ball
npoduib SBISAETCA JIUIIOM KOMIAHUH B OHJIAWH-TIPOCTPAHCTBE.

3aganue: KakuM oOpa3oM Bbl YIPaBIISIETE CBOUM 00pa3oM B COLUAJIBHBIX CETSIX, YTOOBI
oTpaxaTb MNpo(dEecCHOHANM3M M KOpPHNOpPAaTUBHBbIE II€HHOCTH KoMmaHuu? Kak Bbl
o0ecreynBaeTe COOTBETCTBME Balllero 00pa3a B COLMAIBHBIX CETSIX KOPHOPATUBHBIM
CTaHJapTaM U OXKUIAHUAM?

3ausaTue 17.

3amaya Ne 1: KyJabTypHble 0C00€HHOCTH IPH /1€JI0BBIX NEPEeroBopax.

Onucanue: Bama xoMmaHusi NJIaHUPYET BECTU JIEJIOBBIE MEPErOBOPHI C MAPTHEPAMU W3
JPYTOM CTpaHbl, B KOTOPOW MPUHSTHI CBOU KYJIBTYPHBIE HOPMBI M OOBIUAH.

3ajgaHue: Kak Bbl TOATOTOBUTECH K O3THUM II€PEroBOPAM, YUWUTHIBASI HJIEMEHTHI
HAIMOHAJIBHON 3THKHU 3TOM cTpaHbl? Kakue acmekThl KyJIbTYphl BBl YUTETE TIPH BBIOOpE
MOBEJICHYECKUX CTPATETU 1 KOMMYHUKAIIMOHHBIX TAKTUK?

3anmaua Ne2: [IpodeccuonanbHoe 001IeHNE C KOJUIETaMHU U3 Pa3HbIX KYJIbTYP

Onucanue: Bama komaHIa COCTOMT W3 COTPYJIHMKOB pa3JIMYHBIX HAlMOHAIBHOCTEW,
KaXJas U3 KOTOPbIX MMEET CBOM OCOOEHHOCTH W TpPAJULMU. 33/JaHHE: KaK Bbl y4TeTe
HallMOHAIbHBIE 3TUYECKUE HOPMBI B IEJIOBOM OOLIEHUU C KOJUIETaMU U3 Pa3HbIX KyJIbTyp?
Kakum 00pa3oM Bbl OAJIEP)KUTE B3aUMOITOHUMAHUE U YBAXKEHHUE MEKY COTPYIHUKAMU?
3anaya Ne3: Pemienve KOH(IUKTOB, 00YCIOBICHHBIX PA3IMUUIMHU B KYJIBTypE

Onucanue: B BalleM KOJUIEKTUBE, BO3HMK KOH(JIMKT MEXAY COTPYIHUKAMH H3-3a
HEJIOTIOHUMAaHUSI ¥ PA3HOTJIACHA, 00YCIIOBJICHHBIX KYJIBTYPHBIMU PA3TUIUSIMHU.

3ananue: Kak BbI TOMOXKETe CTOpOHAM KOH(IJIMKTA pa3pemiuTh CIIOp, YUYUTHIBAS AJIEMEHTHI
HallMOHAJIBHOM 3TUKM KaxJ0ro ydyacTHhka? Kakue cTpaTeruud u METO/bl Bbl HCIOJIb3yETE
IUISl yCTpaHEHUs! HEAOTIOHUMAHUS U TOCTPOEHUSI KOHCTPYKTUBHOTO B3aUMOIEHCTBHS?

KOMIUIEKT BOITPOCOB JJ1s1 YCTHOTI'O / TIMCBMEHHOTI'O OITPOCA
3ansarTue 1.

1. OCHOBHBIC MOHATHUS STUKHU U ICTETUKH KaK 4acTH (GUI0COPCKOTO 3HAHMUS.

2. Cnenuduka ynpaBieHY€CKON 3TUKU U 3CTETUKU?

3. Uctopust BO3HUKHOBEHUS PODHECCUOHATBHOM 3THUKH.

4. OcoOeHHOCTH TIPEANPUHUMATEIBCKON (IKOHOMUYECKON UK JIETIOBOM ) STHKHU.

5. MotuBanus kak (pakTop ynpaBlieHUs TUYHOCTH.
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6. DTrueckue Npoo6JIeMbl IMUHOCTH PYKOBOIUTEIS

7. Ilpupoaa u comuanbHas pojb KOHMIUKTOB. THUIIBI TOBEAEHUS O B KOHPIMKTHBIX
CUTYyalUsX.

8. YmpaBrieHdyeckasi 3TUKa pa3pelieHus IPynoBbIX KOH(DINKTOB.

9. I'ennepHbIe MPOOIIEMBI AEIOBOM ITHKH.

10. DTrueckue MPUHIIMIIBI 1€JIOBBIX OTHOIIeHUI B EBporie u B A3uu

11. KopniopaTUBHBII 3THKET.

12. ®opmupoBanue apecc-Kofa B OpraHu3aluu.

13. Opranuzarus Ipe3eHTaIy U BEICTABOK KOMITAHUH.

14. Ocob6eHHOCTH KOMMYHUKALMOHHOTO IIPOLIECCa «HAYAJIbHUK-TTOTYMNHEHHBIN.
15. TexHonoruu BeJeHUSI NEPETOBOPOB.

3anarue 2.

1. Kakue ocHOBHBIE TPEOOBAHMS COBPEMEHHBIX MPABWII JIEIOBOTO OOIICHUSI BBl CUUTACTE
HanOoJiee BaKHBIMU JIJIs1 YCIEIIHOTO BEICHUS JIEJIOBBIX OTHOIICHUIN

2. Kak BBI OIleHMBaeTe CBOM HABBIKM B COOIOJCHUHU JIEJIOBOTO JTHUKETa B Pa3IUIHBIX
CUTYaIMIX, TAKKX KaK JCIOBbIC IIEPETOBOPHI HIIH AJICKTPOHHAS ITepercKa

3. Kakne wm3MeHeHHMS B TMpaBUjaxX JCIOBOTO OOIIECHUS BBl 3aMETIJIM 3a ITOCJICIHUC
HECKOJIBKO JIET, ¥ KaK OHHM OTPa3WJINCh Ha Balleil padoTe

4, Kakuie TpyIHOCTH BBl HCTIBITHIBACTE MPY MPUMEHCHHUH COBPEMEHHBIX MPABMII JACIIOBOTO
oOmeHus B cBoel paboTe, M KakK BB IUIAHUPYETE UX MPEOI0ICTh

5. Kak BbI cunTaere, Kakue HUHCTPYMEHTHI U TEXHOJIOTUU B COBPEMEHHOM OW3HECE BIUSIOT
Ha 3 (HEKTUBHOCTH JIETTOBOTO OOIIEHUS, M KaK BbI MCIIOJIB3YETE X B CBOEH paboTe

6. Kax BbI nmognepxuBaere npopecCuoHaIbHbIC OTHOIICHUS C KOJJIETaMU U MapTHEpaMH B
KOHTEKCTE COBPEMEHHBIX MPaBUJI IEIOBOTO OOIICHUS

7. Kakue pekoMeHIauu 1Mo COOJIFOACHUIO COBPEMEHHBIX MPABHII JICJIOBOTO OOIIICHHUS BBI
OBl TIPEIOKUIIN JPYTUM COTPYIHUKAM Balliel KOMIIaHUU

8. Kakue nomosiHUTENbHBIE PECYPCHI WIIM 00yYaroIIfe MpOrpaMMbl Bbl ObI XOTEIU BUJIETD,
YTOOBI YJIYUIITUTh CBOU HABBIKU B 00JIACTH JEJI0BOTO OOIIICHUS

3ansTue 3.

1. JlaiiTe onpeneneHrne STHYECKON HOPMBI.

2. HasoBuTe 11€J111 ¥ 3a1a4H DTUYECKOU IICUXOJIOTHH.

3. JlaifTe onpeneneHye MOHATHS ITUIECKUE OTHOIIEHUS.

4. JlaliTe onpeaeneHus NOHATUS «ITUKA.

5. HazoBuTe BHIBI MEXIIOKOJICHHBIX COIMAIBHBIX OOIMHOCTEH, HX XapaKTEpPHBIC
OCOOEHHOCTH.

6. [latite onpeaeiacHue MOHATHS «MEHTAITUTET.

/. JlaiiTe onpeneneHue MOHATHS «TOJIEPAHTHOCTHY.

8. HarmoHansHBIE 0COOEHHOCTH OOIIICHMS.

9. [laiite onpeaencHue MOHATHS «3THUCCKUE CTEPEOTHIIBI.

3anstue 4.

1. KakoBa po:b 0011eHus TPH ICJIOBOM MEePENUCcKe s YeaoBeKa?
2. KakoBa posb 0011IeHUS B Pa3BUTUU JIUYHOCTHU ?

3. HazoBuTte XapakTepHble 0OCOOEHHOCTH JOBEPUTEIHLHOTO OOIICHUS.
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4. HazoBuTe XapakTepHble 0COOCHHOCTHU JICJIOBBIX OyMar.

5. HazoBute xapakTepHble OCOOCHHOCTH J€TOBOM MEPETHCKH.

6. HazoBuTe xapakTepHbie 0COOEHHOCTH PO(HECCHOHATHLHOTO JEIOBOTO OOIIECHUS.
7. HazoBuTe BepOanbHbIE CpEACTBa OOIIECHUS TP JCIOBOM MEPETHCKeE.

8. HazoBute kputepuu 3 PeKTUBHOTO OOIICHNUS.

3auarue S.

1. KakoBa poib COBPEMEHHOTO PEUEBOT0 ITUKETA MPHU JIETIOBOM MEpENucKe s YeJIoBeKa?
2. KakoBa posb 00IIeHNs B Pa3BUTUU JINYHOCTHU?

3. HazoBuTte xapaktepHble 0COOCHHOCTH PEUYEBOT0 ITUKETA.

4. JTaiiTe onpeieICeHUEe pPUTOPUKE?

5. [aiiTe onpeneneHune 3KCTPATMHIBUCTUKE?

6. HazoBute xapakTtepHble OCOOCHHOCTH MPO(ECCHOHAIBHOTO JICJIOBOTO PEUYEBOro
ATUKETA.

3ansTue 6.

1. Maiite onpeaenenue noHATUsS « UMLK,

2. HazoBure 1ienu u 3amaun « IMumka.

3. [laiiTe onpenencHe MOHATHS ISTTOBOM UMHJIK.

4. Jlaiite onpeieseHUsl NOHATHUS «IPOPeCCUOHATBHBIA UMUJIAK.
5. HazoBute Bunp!l «MMumkay AeI0BOro 4ejioBeKa

6. [latiTe onpeencHue MOHATUS «MEHTATTUTET.

7. JlaiiTe onpesieieHne MOHATUS «TOJIEPAHTHOCTh

3anstue 7.

1. JlaiiTe onpeaecHUE TOHSATHS «ISTIOBBIC OyMaruy.
2. UTo Takoe «KOMMYHHUKAITHS ?

3. JlaiiTe onpeneneHue MOHITHS «JICJIOBOM KOHTAKT»?
4. Yto Takoe «coluaabHas mepuenius ?

5. HazoBute cpenctBa oO1eHus.

6. HazoBute HeBepOambHBIE CpECTBA OOIICHMUS.

7. YTo Takoe «dMIaTus» ?

8. HazoBuTe BUIBI 1CJIOBBIX EPEITUCOK.

9. HazoBure ¢pyHKIMH OOIIEHUS.

3ansaTue 8.

1. Maiite onpeaenenue nousatus «Pesromer.

2. HazoBuTe mpaBuiia MoBEJCHUSI COMCKATENS TpU MpueMe Ha padoTy?
3. HazoBute Bujn «Pe3tome» npu npueme Ha padoTy.

4. Jlavite onpenenenue noustus «[Ipodeccnonanmmzmy.

5. JlaiiTe onpeaeneHre NOHATHS «TOJIEPAHTHOCTh

3anstue 9.10.11

1. Kak BbI onipeiennute noHstye "nenopbie Oymaru'?

2. Kak BbI ObI onucaay MoHsATHE "KOMMYHHUKAIus"?

3. UTo BBl MOHMMAETE MO TEPMUHOM "1€JI0BOM KOHTAKT'"?
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4, KakoBo Baille TOHUMaHue "colraibHOM nepreniuu’?

5. Kakue cpeactna oOuieHus Bbl 3Ha€TE U UCIOJIb3YyeTe B cBOel padbore?

6. Kakue neBepOanbHbIe CpeicTBA  OOIIEHWs, HA  Ball B3TJIA, SIBJISIFOTCS
HanOoJsiee BaXKHBIMHU B JI€JIOBOM cpene?

7. Kak ObI BBl OOBSICHUIN TTOHATHE "SMITaTHs " ?

8. Kakue BUbI 1€T0BBIX NEPENUCOK Bbl cudWTaeTe Hauboiee
pacpoCTpaHEHHBIMHU M BaXKHBIMU?

9. KakoBsl, 110 BarieMy MHEHHIO, OCHOBHBIE ()yHKIIMH OOIIIEHUS B 1eTI0BOM cepe?

3ansaTue 12.13.14

1. laiiTe onpesesieHUe MOHATUS «KOHMIUKTY.

2. HazoBute BuIbI KOHMIUKTOB.

3. aiite onpeeneHne NOHATUN «KOH(DIMKTHAs CUTYaLUs», KAHIUACHT.

4. JlaWiTe onpe/ieJIeHUE MOHITHN «BHYTPHUIIMYHOCTHBIA KOH(IIUKT,
«MEXIIMYHOCTHBINA KOHMIUKTY, «IMYHOCTHO-TPYIIIOBOM KOH(IIUKTY,
«MEXTPYTIIOBON KOH(IIUKTY.

5. OxapakrepusyiTe npeaMer KoH(IUKTA.

6. HazoBuTE BHIBI YYaCTHUKOB KOH(DIUKTA.

/. HazoBuTe ycnoBust NpoTEeKaHUsI KOH(IUKTA.

8. HazoBuTe 3Tamsl pa3BUTHS KOH(IUKTA.

9. HazoBuTe XapakTepHble 0COOEHHOCTH JIATEHTHOTO MEePHOJia PA3BUTHUS KOH(IUKTA.
10. Ha3zoBure xapakTepHble 0COOEHHOCTH OTKPBITOTO MEPHOJA Pa3BUTHSI KOH(DIUKTA.
11. HazoBuTe XapaKkTepHble 0COOCHHOCTHU dTara 3aBepiieHuss KOHDIUKTA.

12. JlaiiTe onpenieneHne MOHATUS «ICKaNaIMs KOH(PIUKTa.

13. HazoBuTe npu3Haku dcKajialiud KOH(IIMKTA.

14. HazoBuTe BUBI pa3penieHus: KOHMIUKTA.

15. HazoBute dhopmbl 3aBepiiieHnss KOH(IUKTA.

16. HazoBuTe xapakTepHble 0COOEHHOCTH KOHCTPYKTUBHOTO PEIICHHS KOH(IUKTA.
17. HazoBuTe XapakTepHble 0COOEHHOCTU JECTPYKTUBHOTO pEIIEHUsI KOH(IIMKTA.
18. OxapakrepusyiiTe 3HaueHNE KOH(IUKTOB.

19. HazoBure GyHKIIMH KOHDIUKTOB.

3ausaruga 15.16
1. Kak BBI cunuTaeTe, HACKOJIbKO BaKEH BHEIIHUM 0O0JMK paOOTHUKA B JEIOBOM cpene?

2. Kakue nieMeHThl BHEIIHEro OO0JMKa BBl CUMTAEeTEe HanOoJIee BAXKHBIMHU JUIST CO3JAaHUS

poheCCHOHAIBHOTO BIICUATICHUS ?
3. Kakue npuHIUIIB CrielyeT co0II0aaTh MpY BEIOOPE OJIeXk b1 T pabouero mecta?

4. Kakrie 0COOCHHOCTH OpraHM3aiuu pabodero MpOCTPaHCTBA MOTYT CIOCOOCTBOBATh

MOBBIICHUIO 3P (HEKTUBHOCTH pabOTHI?
5. Kakoe BiamsiHuEe OKa3bIBaeT MOPSIIOK U YUCTOTA HA PabOUYIO MPOU3BOIUTEILHOCTH?

6. Kakue acmexTsl B opraHu3ainuu padodero mMpoCTPaHCTBA MOTYT MOBBICUTH KOM(OPT U

yA00CTBO pabOThI?

7. Kakvie mpuHIMIIBI SPTOHOMUKHU CIEAYET YUUTHIBATh MIPU OpraHu3aluu paboyero mecra?
8. Kakue MeToipl Bbl HCIOJIB3yeTE IJIsi MOAJIEPKAHHUS TOPSAJIKA U YUCTOTHl HA CBOEM

pabouem mecte?
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9. Kakne m3MeHeHWs B OpraHu3aluyd padodyero MpOCTPAaHCTBA MOTYT CIOCOOCTBOBATH
MOBBIIIICHUIO MOTUBAIIMHU U YIYUIICHNIO pabOThl KOJIEKTHBA?

10. Kak Bbl gymaeTe, Kakue AJIEMEHTHl BHENIHETO OOJMKAa M OpraHU3alud padodvero
MIPOCTPAHCTBA MOTYT OKa3bIBAaTh IMOJOKUTEIHLHOE BIUSHUE HAa BOCIPUITHE KOMIIAHWUU
KJIMCHTAMH 1 TTapTHEpaMu?

3ansarue 17.

1. Kakue OCHOBHBIC AJIEMEHTHI HAIMOHAIBHOW ATHUKH CIEAYET YYHUTHIBATH NMPHU BEIACHUHU
JIEIOBOTO OOIIeHUS ?

2. Kak BBl IOHMMAaeTe NOHATHE ""BEKIJIMBOCTD" B KOHTEKCTE HAIIMOHAIBLHOM dTHKU?

3. Kakue acrnekTsl mnpodeccuoHamu3Ma SBISIOTCS YacThlO HAIMOHAIBHOM DJTHKU B
JIEJIOBOM OOIIEHUH?

4, KakuMm o0pa3oM KyJIbTypa peuyd BIHMSET Ha BOCIPUITHE BaC B paMKaxX HallMOHAJIbHOMU
STUKH?

5. KakoBo 3HaueHHE YBa)XKEHHUS K Pa3IMUUsAIM B paMKaxX HAIIMOHAIHHOM ITHUKU B JCIOBOM
o6mennu?

6. Kakne mpaBwmiia oopMieHHS BPEMEHH SIBIISIOTCS BOKHBIMH B HAIIMOHATBHOM ITHKE
JIEJI0BOr0 OOmIeHU?

7. Kakue crangapThl Jpecc-KoJa MOTYT OBITh YacThlO HAIIMOHAJIILHOM STUKU B JEJIOBOM
o6mennu?

8. Kakx BB cumTaere, MmoYeMy BaXHO COOJIOIATh JCIIOBOM TMPOTOKOJI B paMKax
HaIlMOHAJILHOM 3TUKU?

9. Kakum ob6paszoMm aoBepue U KOHGUICHIIMATHHOCTD CBSI3aHbI ¢ HAIIMOHAIBHOU ITHUKOM B
JIeJIOBOM OOIIECHUN?

10. Kakue coBeThl BBl ObI Jaju ISl YCHENTHOTO MPUMEHEHHUS JIEMEHTOB HAIIMOHAIBHOM
STHKU B JI€JIOBOM OOILEHUH?

3.2. TunoBble KOHTPOJIbHBIE 3aJaHUSA JIJIA IPOMEKYTOUHOM aTTecTAlUN
00y4aromuxcs

TecThl 1JI MPOMEKYTOUYHOM ATTECTAIINN

Bapuanr 1.

Boi0epure Bce npaBuIbHbIE OTBETHI.

1. Kakas u3 cneayrommx XapakTepUCTHK SBISIETCS YaCThIO STUYECKUX HOPM JICIIOBOM
KOMMYHUKaIu?

a) [I[pumeHeHre MaHUMYJISAIIAN JUTS TOCTYDKCHHUS TIeJIeH

0) OTKPBITOCTh U YECTHOCTH

B) Mcnonp3oBanue ooMaHa Jyisl yiIydieHus: o0pa3a KOMIIAHUU

r) OcyXeHne u KpuTHKa 6€3000CHOBAaHHBIX ACHCTBUHN KOJIJIET

2. KakoBo npaBmiibHOE TTOBEJCHUE B CIIy4ae OOHAPYKEHUS HAPYIICHUS ITHIECKUX HOPM B
NET0BOM KOMMYHUKALIMK?

a) Mon4yath ¥ HE BMEIIMBATHCA B CUTYAIIHIO

6) CooOuuTh pykoBoacTBY Wi HR-otneny o npobieme

B) Mcnonb3oBaTh HHPOPMALIUIO B CBOUX UHTEpECAX

r) [lognepxaTh HapyIIUTENS A1 TPEAOTBPALIEHUS KOHPIUKTA
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3. Kakoe u3 cienyromux noBeieHui SBISETCA IPUMEPOM STUUYECKU HEMTPUEMIIEMON
JI€JI0BOM KOMMYHUKaLUU?

a) YBaXHTEIIbHOE OOIICHUE C KOJUIETaMHU U KIIMCHTaMHU

0) [lyOnuuHoe ocyxaeHHe peleHri pyKOBOICTBA

B) OOMeH nHopMaIme B MHTEpecax KOMIIaHUU

r) Ucnonp3oBanne oOMaHa Jisl TOTY4YEHUS BBITOIbI

4, Kakas n3 mepeuncICHHBIX CTPATETUH TTOMOTaeT COOMI0AaTh STUYECKUE HOPMBI B
J€JI0BOM KOMMYHUKALIMH?

a) M30eratb KOHCTPYKTUBHOW KPUTHUKHU

0) Ucronb30BaTh JIMUHBIE CBSI3U ISl TOCTHKEHUS LIeTIei

B) CoOmro1ath KOH(UACHITMATLHOCTh HHPOpMAITUU

r) PacnpocTpansTh ciiyxu 0 KoJuierax

5. KakoBo pekoMeH1yeMoe MoBe/IeHNE B Ciydae KOH(PJIMKTA HHTEPECOB MEXKIY
paboTroaarenieM U KJIMEHTOM?

a) [Ipeanourenue nHTEpECaM KJIMEHTA

0) [IpennoureHue naTEpEecam padoToaaTENS

B) Mcnonp3oBaHre KOH(IIMKTA B CBOUX MHTEpECAX

r) 30eranue npuHATUS CTOPOHBI

6. CrokHBII, MHOTOCTYIIEHYATHII MPOIIECC, BEICTYNAIOIIHI OTHOMOMEHTHO KaK MPOIecc
B3aUMO/JICUCTBUS, 0OMEH MH(POpMaIIMEN U KaKk OTHOILICHHE JIIOACH APYT K APYTY, MPOLECC
B3aMMHOTO BJIUSHUS, COTICPESIKUBAHKS M B3aUMOITOHUMAHUS, HA3bIBACTCS

a) KOMMYHUKAIIHS

0) oOmieHNE

B) JICSITEIHLHOCTH

') pa3BUTHS

1. IIpormecc oo6Mena nHbopMaIrert MEX Ty JIF0IbMHU 00 ONBITE, TOHUMAHUU OKPY>KAOIIIETO
MHUpa 1 OTHOIIICHUH K MIPOUCXOJIAIIEMY B HEM HA3bIBACTCS

a) KOMMYHUKAaIHs

0) UHTEepaKIUs

B) IIO3HAHUE

T') yIpaBJIEHUE

8. IIporiecc B3anMOaeHCTBUS JTIOJICH APYT C APYTOM B X0J1¢ OOIIECHUS, COCTOSIIUHN B
oOMEeHe JIEHCTBUSIMH M ITOCTYIKaMHU, Ha3bIBACTCS

a) KOMMYHUKAIIUs

0) IeITCIHbHOCTh

B) MHTEPAKIUS

Bapuanr 2.

Bri0epure Bce npaBUJIbHbIE OTBETHI.

1. Kakue u3 HWKenepeunclIeHHbIX IEHCTBUM cleayeT n3derath B MpoQeCcCHOHATIBHON
KOMMYHUKaIUuU?

a) OTKpPBITBII U YeCTHBII 00MeH nHdopmalmei

0) PactipocTpaHenue ci1yXxoB M CIUIETEH

B) AKTUBHOE y4acTHe B KOHCTPYKTUBHOM JUAJIOTe

r) [Togaeprka KoJIjIer B pa3petieHuu KOH(MIUKTOB

2. KakoBa posib 3MIaTUu B ITUUECKOU J1€JI0BOM KOMMYHUKAIUU?
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a) DMIIaTUs HE UTPAET POJIU B JEIOBOM KOMMYHUKALIMH

0) DMnaTusi TOMOTraeT MOHITh TOUYKY 3pEHUSI COOECETHUKA U CTPOUTH OTHOILICHUS Ha
OCHOBE B3aMMOITOHUMAaHUS

B) DMMaTHs UCTIOIB3YETCS ISl MAaHUITYJIMPOBAHUS COOECETHUKOM

r) DOMIaTUs TPUBOINT K CYOBEKTUBHBIM PEIICHUSIM M KOH(IHKTAM

3. KakoBo 3HaueHne KOH(OUICHIINATLHOCTH B IETTIOBOM KOMMYHHKAITAN?

a) KonduaennmuaipsHOCTh HE UMEET 3HAUYCHHS B JICJIOBOM cpefie

0) KorduaeHmarbHOCTh 00€CTIeUnBaeT 3aIIUTY YyYBCTBUTEIHPHOW HHPOPMAIIUU 1
YKpEIUISIET T0BEpUe

B) KondunenuuanbHocTh MemiaeT 3¢ pexTuBHOMY 00MeHy nHpopMaruei

r) KonpuaeHmanbHOCTh UCIIONIB3YETCs I MAHUITY TMPOBaHUS UHPOpMalien

4. KakoBO 3HaU€HHE YECTHOCTH B JIEJIOBOM KOMMYHHUKAIUHU?

a) UecTHOCTHh HE UMEET 3HAUCHMSI, €CIIM OHA MMPOTUBOPEUUT UHTEPECAM KOMIIAHUU
0) UecTHOCTh 0O€CIIEUNBACT COXPAHEHHUE PEMyTAIIMH U IOBEPUS

B) UeCTHOCTh MPEMSITCTBYET JOCTHKEHUIO 11eJIe KOMITAaHUH

r) UecTHOCTb MOKET OBITh KEPTBOI B KOH(PJIMKTE UHTEPECOB

5. KakoBsl o011ue TpedoBanus K Ae10BbIM nucbMam? (Heckosibko BapuaHTOB OTBETA)
a) Oymara JoKHa ObITh XOPOIIEro KayecTBa;

0) HUXKeE, C Kpasi CTPOKH MJIM B LIEHTPE JINCTA MUIIETCS BEXKIMBOE O0pAILEHHUE;

B) a03a1l HAYMHACTCS C KPACHOUW CTPOKH C OTCTYIJICHHUEM B TISTh HHTEPBAJIOB OT JICBOTO
Kpas;

r') Ha TenerpadHbIi 3alpoc cleayeT JaTh OTBET B TeueHue 30 THen.

6. Kakue Buspl mricem nuiryTcst ToJIbko OT pyku? (Heckonbko BapuaHTOB OTBETA)
a) MIChbMO-COOOJIE3HOBAHHE,

0) MUCHMO-0J1aro1apHOCTH:

B) MUCHMO-TIO3/IPABIICHNUE;

I') MUCHbMO-TIPOCHOA.

7. Yto Takoe 1e10Boe MUCHhMO?

a) BBIPAXXEHUE YBAKUTEIBHOTO OTHOIICHHUS K IPYTUM JTFOJISIM;

0) TOKyMEHT, MPUMEHSIEMBIN TSI CBSI3H, TIepeaadn nH(QOpMAITUU Ha pacCTOSHUAC MEXKIY
JBYMST KOPPECIIOHACHTaMU;

B) TIPOIIECC B3aUMOCBSI3HM M B3aUMOJICHCTBHSA, B X0J1¢ KOTOPOTO IMTPOUCXOJIUT OOMEH
uH(pOpMaIE U OIBITOM;

I') BBITIOJIHEHHE JTAHHBIX 0OCIIaHUMN 1 B3ATHIX 0053aTEILCTB B JIFOOOM dopme.

8. ABTOpOM CITy>k€0HOTO MHUChMa SBISETCH. .

a) opranm3aius, pupmMa, OT UMEHU KOTOPOW MOCHIIAETCS TUCHMO;

0) TOJPKHOCTHOE JIUII0, KOTOPOE TOCHITIAET MICHMO;

B) UCIIOJIHUTEIh, KOTOPBIM TOTOBHUT MHUCHMO;

T') U110, OTIIPABUBIIIEE TTUCHEMO.

9. Yto u3 mepevrciIeHHOTo SBIsAeTCS (popMaMu JEI0BOT0 OOIIeHUs?

a) COBEIIlaHKE;

0) pa3roBop 1o Teynedony;

B) KOH(pEpEeHIIHS;

I') IeJIoBOe MChMO (HeBepOasibHas hopma).

10. KakoBa poJib SMIIaTHH B 3TUYECKOMN JI€JIOBOM KOMMYHUKALIMK?

a) DMIIaTUs HE UTPAET POJIU B JACIOBOM KOMMYHUKALIMU
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0) DMnaTusi TOMOTaeT MOHITh TOUYKY 3pEHUSI COOECETHUKA U CTPOUTH OTHOILICHHUS Ha
OCHOBE B3aMMOIIOHUMAaHUS

B) OMIIATUS UCTIONB3YETCS ISl MAHUITYJIMPOBAHUS COOECETHUKOM

r) DOMIaTUs TPUBOINT K CYOBEKTUBHBIM PEIICHUSIM M KOH(PIHKTAM

11. KakoBo 3HaueHHE KOHPUACHIIMAIBHOCTH B J€JI0BOM KOMMYHUKALUH?

a) KonduaeHnumaipsHOCTh HE UMEET 3HAUYCHHS B JICJIOBOM cpefie

6) KonpuaennmnansHoCTh 00€CIIeYNBAET 3alIUTy YyBCTBUTEIbHON HHpOpMaLy 1
YKpEIUIseT J0BEpHe

B) Kondunenmmansaocts MemaeT 3ppextuBHOMY 00MeHy HHGOpMAIIHEH

r) KonpuaeHmanbHOCTh UCIIONIB3YETCs AJIsi MAHUITYIUPOBaHUS UHPOpMalien

12. KakoBO 3Ha4€HHE YECTHOCTH B JIEIOBOM KOMMYHUKAIUHU?

a) UecTHOCTh HE UMEET 3HAUYCHMSI, €CITU OHA MPOTHUBOPEYUT UHTEpECaM KOMIIaHUU

0) UecTHOCTh 0O€CIIEUNBACT COXPAHEHHUE PEMyTAIIMH U IOBEPUS

B) UeCTHOCTh MPEMSITCTBYET JOCTHKEHUIO 11€JIe KOMITaHUH

r) UecTHOCTb MOXKET OBITh )KEPTBOM B KOH(DIMKTE HHTEPECOB

13. KakoBsI o6mue TpeboBanms K Ae0BbIM nchMaM? (Heckoapko BapuaHTOB OTBETA)
a) Oymara JoKHa ObITh XOPOIIEro KayecTBa;

0) HUXKeE, C Kpasi CTPOKH MJTM B LEHTPE JIMCTA MULIETCS BEXIMBOE 00pAILIEHHUE;

B) a03al] HAYMHAETCS C KPACHOW CTPOKHU C OTCTYIUIEHHUEM B IISITh UHTEPBAJIOB OT JIEBOTO
Kpas;

I') Ha TenerpadHbIi 3arpoc cleqyeT JaTh OTBET B TeueHue 30 THEN.

14. Kakue BubI MMCEM MUITYTCS TOJIBKO OoT pyku? (Heckonbko BapraHTOB OTBETA)
a) MIChbMO-COOOJIE3HOBAHHE;

0) MUChMO-0J1aro1apHOCTH:

B) MUCHMO-TIO3/IPABIICHNUE;

I') MUCHbMO-TIPOCHOA.

15. Yto Takoe nenoBoe mucbmo?

a) BBIPAXKEHUE YBAKHUTEIHHOTO OTHOIIEHUS K IPYTUM JIFOJISIM;

0) JOKYMEHT, MPUMEHSIEMBIN AJIs CBSA3H, TIepeadr MH(PpOpMaIK Ha PaCCTOSTHIE MEXITY
JABYMsI KOPPECTIOH/ICHTaMU;

B) MPOIIECC B3aMMOCBSI3U M B3aUMOJICHCTBUS, B X0/I€ KOTOPOTO MPOUCXOIUT OOMEH
nH(pOopManuen 1 OIbITOM;

I') BBITIOJIHEHHUE JTAHHBIX 00CIIaHUM 1 B3SThIX 0053aTEILCTB B JIFO00 dopme.

16. Kaxkoii u3 crieayromux NpUHIIMIIOB KOMMYHHKAITMH TOpa3yMeBaeT yMEHHUE BhIPaXKaTh
CBOM MBICIIM U UJICH B IOHATHOU (hopme?

a) OMnaTus

0) AKTHUBHOE CITyIlIaHue

B) D dexTuBHAsT peueBass KOMMYHHUKAITUS

r) [loanepxka v NOTBEPKICHHE

1) KynbrypHas KOMIETEHTHOCTD

17. Kakoe 13 HIDKETIEPEUNCIICHHBIX SBJICHUHN CBSA3aHO C TOHUMAHUEM U yBaKECHUEM
KyJIbTYPHBIX OCOOCHHOCTEN COOECETHUKOB?

a) DMmnaTus

0) KondaukT uaTepecon

B) KynbTypHasi KOMIIETEHTHOCTh

r) AKTUBHOE CIIyIIaHHe
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n) BepbanbHas arpeccus

18. Kakas u3 mepeuncieHHbIX CTPAaTeruii aKTHBHOTO CITYIIaHUs MTOAPa3yMeBaeT
MMOBTOPEHUE KITFOUEBBIX CJIOB WU ¢pa3 codecemHuka?

a) [TapadpazupoBanue

0) OMmaTus

B) [lonTBepxxnenue

r) CBepxBepOanbHasi KOMMYHUKAIUS

1) AKTUBHOE BHUMaHHUE

19. Kakas u3 ciaeayomnux XapakKTepUCTHK SIBIISIETCS YacCThI0 HEBEPOATbHON
KOMMYHHUKAIKU?

a) Mcronp3oBanue cIoB

0) Mcnonp30BaHre MHTOHAIIUN

B) Mcrnosib3oBaHue 3JIEKTPOHHOMN MOYTHI

r) Ucnons3oBanue CTPYKTYphl NPeI0KEHUN

1) Vicnonp30BaHue MyHKTyalluu

20. Yto o3nauaet abOpeBuarypa "CEO" B oduninaibHbIX TOKyMEHTaX?

a) Central Executive Office

b) Chief Executive Officer

c¢) Corporate Engagement Officer

d) Customer Experience Officer

21. Kakoe u3 ClIeIyIonuX CIOBOCOYETAHNH Yallle BCETO MCTOIb3YETCS B 3aKITIOUNTEILHOM
4acTH O(PUIIMATBHBIX JIOKYMEHTOB?

a) "B nemsax obecneuenus”

b) "B cuity BBIIIEH3I0KEHHOTO"

c) "Ilo pe3ynpTaTam aHamu3a"

d) «C y4eTom BhIIIECKA3aHHOTO

22. Yrto o3Hauaet abopeuarypa "CFO" B opuimaibHbIX JOKYMEHTaxX ?

a) Central Financial Officer

b) Chief Financial Officer

c¢) Corporate Financial Officer

d) Customer Focus Officer

23. Kakoii u3 ciemyonmx TepMUHOB Yallle BCETO UCTIONB3YeTCs ISl 0003HAYCHUS
"cornacHo" B 0(hULIMATIEHBIX TOKyMEHTaX?

a) "In accordance with"

b) "Per"

¢) "Pursuant to"

d) "As per"

24. Kaxoil 3 mepeurcaeHHBIX BUI0B KOMMYHUKAIIMH MTOpa3yMeBaeT 0OMEH
nHpopmarueit 6e3 UCroIb30BaHUS CIOB?

a) BepOabHass KOMMYHHUKAITHSI

b) HeBepOasbHass KOMMYHUKAIHS

C) [TuceMeHHast KOMMYHHUKALIHS

d) [TapanuHrBUCTHYECKAsE KOMMYHUKAITUS

25. Kakoii Bui KOMMYyHHUKAIIUU BKITIOYAeT B C€0S MCIOIh30BAHUE KECTOB, MUMUKH U
TEJIOIBMKEHUIT?

a) BepOanbHass KOMMYHUKAIHSI
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b) HeBepOanbHast KOMMYHHUKAIUS

c) [MapanuHrBUCTHYECKAss KOMMYHUKAITUS

d) AynmoBusyanbHas KOMMYHHUKAITHS

26. Kakoii acriekT TMYHOCTH CBSI3aH C MPEANOYTCHUEM B3aUMOJICHCTBHS B TPYIINE WIN
MPEANOYTEHUEM UHANBUAYAIBHON pabOThI?

a) OMIaTus

6) DxcTpaBepcus

B) ATpecCUBHOCTb

r) PenexcuBHOCTD

27.Kakass W3  cCleOylOmMX  4YepT  XapakTepa  OOBIYHO  acCOLMHPYETCS  C
OpPraHU30BAHHOCTHIO, MYHKTYaJIbHOCTHIO U OTBETCTBEHHOCTHIO?

a) TBopueckoe MbIIIIICHUE

0) DMolMOoHaIbHAs YCTOUYUBOCTh

B) JlornuHOCTH

r) Co3HaTeNBHOCTD

28. Kakasgs nWYHOCTHas dYepTa MOXET BIMIATh HA CIOCOOHOCTh K 3(PQPEKTUBHOMA
KOMMYHHKAIH, 0COOEHHO MIPH MPUHITHH PEIIeHUH B Tpyrie?

a) CamooI1ieHKa

0) DkcTpaBepcus

B) PedpiiekcuBHOCTH

r) UaTtpoBepcus

29. Kakoli acreKT JIMYHOCTH CBSI3aH C CIIOCOOHOCTBIO a/IallTUPOBATHCS K IEPEMEHAM U
yIPaBIEHUEM CTPECCOM?

a) OMOLMOHAJIbHAS YCTOMYUBOCTh

0) TBopueckoe MBIIIJICHUE

B) UHTYHIIMS

r) HeBpoTuszm

30. Kakoe u3 cienyromumx BeICKa3bIBaHUM COOTBETCTBYET POJIM SMOLIMH B MpoIiecce
MIPUHATHS PEILIEHUI?

a) OMOIIMU HETaTUBHO BIIUSAIOT HA CIIOCOOHOCTh MPUHUMATh 0OOCHOBAHHBIE PELICHUS.
0) OMouuK MOTyT 00eClIeHMBaTh UH(OPMAIUIO, YTO MTPUBOAUT K OLIMOOYHBIM PELICHUSIM.
B) DMOIIMHA MOTYT MIOMOYb BBISIBUTH BAXKHBIE ACTIEKTHl CUTYAIlMU U PUHSATH MPABUILHOE
penieHue.

r) OMOIIMY HUKAK HE BIMUSIOT HA MPOLIECC MPUHATHUS PEIICHU.

31. Kakoit acieKT 9yBCTB OOBIYHO SIBJISIETCS KJIFOUEBBIM B MpoIiecce (OPMUPOBAHUS
J0BepHs B 1€IOBOM KOMMYHUKAIHH?

a) PagocTh

0) UpparmonanbHbIil cTpax

B) DMnaTus

r) 'HeB

32. Bua o01mienust, 1e7bi0 KOTOPOTO SIBJISIETCS] U3BJICUEHUE BBITOJIBI OT cOOECEeTHNKA TPU
MOMOILM Pa3JIUYHbIX PUEMOB B 3aBUCUMOCTH OT OCOOEHHOCTEH JIMYHOCTH
cobeceHNKa

a) JIeJIOBOE OOIICHUE

0) MaHUITYJISITUBHOE OOIIIEHUE

B) COLIMAJIbHO-OPUEHTUPOBAHHOE OOIIIEHHE
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r) npodeccuoHanbHOE OOIICHNUE

33. C1ocoOHOCTD K COMEPEKUBAHUIO U COUYBCTBHUIO JIPYTUM JIIOJSIM, HAa3bIBAETCSA

a) HaCTPOECHUE

0) sMIaTus

B) DKCIIpECcCUs

I') YyBCTBO

34. COBOKYIMTHOCTh HEBEPOAITBHBIX CPEICTB OOIIECHUS, BKITFOYAIONTUX TTOJI0KESHUS U
JIBYDKEHUS Teja

a) MUMHKA

0) MaHTOMUMHKA

B) ’KECTHKa

I') TAKCHUKA

35. Bua o61ienust, 1efbi0 KOTOPOTO SIBJISIETCS] U3BJIEUEHUE BBITO/IBI OT cOOECETHUKA MPU
MOMOIIY PAa3JIUYHBIX PUEMOB B 3aBUCUMOCTH OT OCOOEHHOCTEH JINYHOCTH
cobecelHUKa

a) JIeI0BOE OOIICHUE

0) MaHUITYJISITUBHOE OOIIIEHUE

B) COLIMAJIbHO-OPUEHTHPOBAHHOE OOIICHHE

r) npo¢ecCuoHaIbHOE O0IIEHNE

9. ®opma B3aUMOACHUCTBUSA JTIOACH, IPU KOTOPOU UX JIEHCTBUS MOJIMHEHBI PEIICHUIO
KOHKPETHOM 3a71a4i U CIICOBAHUIO ONPEICIICHHBIM HOPMaM MOBEACHMSI, Ha3bIBACTCS
a) TpyAOBast IeATEIbHOCTh

0) nmpodeccuoHaIbHOE OOIICHUE

B) JIeTIOBOE OOIIIEHNE

') HHTEPAKIUs

10. B equnOM miporiecce OOIICHUS BBIICTSIOT. .. CTOPOHBI:

a) 1Be

0) ueThipe

B) TpU

11. TenoBoe oO1ieHre peann3yercs B CIEIyIONUX OCHOBHBIX (popMax:

a) genosas Oecema

0) TesiepOHHBIE TEPETOBOPHI

B) JICJIOBBIE MIEPETOBOPHI

T') IeJIOBOE TTOBEJICHUE

12. TIpouecc oO1meHusI, KOTOPBIA OCYIIECTBISETCS B X0/€ NPodhecCHoHaTBHOMI
NeSTETLHOCTH YeJIOBEKa, Ha3bIBACTCS

a) IeTI0BOE 00IIIeHNE

0) puTyanbHOE OOIICHUE

B) COIIMATIbHO-OPUEHTUPOBAHHOE OOIIIEHUE

T) IpoQeCCUOHAIBHOE OOIICHHE

13. Bun oOmienus, 11e1b10 KOTOPOTO SBJISIETCS] M3BJICYCHUE BBITOIBI OT COOCCETHHUKA TIPH
TIOMOIIIH Pa3JIMYHBIX MPUEMOB B 3aBUCHMOCTH OT OCOOCHHOCTEH JTMIHOCTH COOECeTHIKA
a) JIeJIOBOE OOIIICHHE

0) MaHUTTYJISITABHOE OOIIIEHNE

B) COL[MAIbHO-OPUEHTUPOBAHHOE OOIICHHUE

r) npodeccuoHanbHOE OOIICHNUE
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14. CniocoOHOCTh yCTaHaBIMBATh U MOJJIEPKUBATH HEOOXOJUMbIE KOHTAKThI C APYTUMHU
JOJIbMU, B YACTHOCTHU B YCJIOBHSIX JIEYEOHOTO B3aUMOICHCTBUS HA3bIBACTCS

a) MHTEPAKTHBHOW TOJIEPAHTHOCTHIO

0) THTEPaKTUBHON KOMIIETCHTHOCTHIO

B) KOMMYHHKAaTUBHON TOJIEPAHTHOCTHIO

I') KOMMYHHUKATHBHOW KOMITETEHTHOCTBIO

15. Oco3Hanue cyOBEKTOM TOTO, KaK OH CaM BOCITPUHUMAETCS TTAPTHEPOM 10 OOIIEHUTO
Ha3bIBACTCS

a) pedaexkcus

0) camMmoco3HaHUE

B) UICHTUUKAINS

') HHTEPaKIIH

16. ABTOpOM CITy>K€0HOTO MHUChMA SBIISIETCH. ..

a) opranuzaius, pupma, OT UMEHH KOTOPOM MOCHLIAETCS MUChMO;

0) JOKHOCTHOE JIMI0, KOTOPOE MOChUIAET MUCHhMO;

B) UCITOJTHUTEIb, KOTOPBII TOTOBUT MUCHMO;

T') JIN1I0, OTTIPABUBIIIEE MHUCHMO.

17. Kakas u3 cnenyromux (popM KOMMYHUKALIUH BKIIOYAET B €051 UCIIOJIb30BAHUE SI3bIKA
Y 3BYKOB?

a) BepOanbHas KOMMyHUKaUs

0) HeBepOasibHast KOMMYHUKALUS

B) [TucbMeHHast KOMMYHHKAIUS

r) DJIEKTPOHHAsI KOMMYHUKAIUS

1) CBepxBepOaabHass KOMMYHHKAIIHS

18. Kakas u3 mepednciieHHbIX (OopM KOMMYHUKAIIMA OCHOBaHA Ha MCTIOJIb30BAHUH
KECTOB, MUMHKH U TEJIOIBH>KEHUIN ?

a) BepOanbpHas KoMMyHUKAIIUS

0) [lucbMeHHass KOMMYHUKAIIHS

B) HeBepOanbHass KOMMYHUKAITHS

) DIIeKTPOHHAS KOMMYHHKAITUS

1) AyauoBu3yanbHas KOMMYHHUKAITHS

19. Kakoe 13 HIKENepeynCIeHHBIX SBJICHHUIA OMMMCHIBAET COOIIOICHUE COITUATBHBIX U
po(heCCUOHATFHBIX HOPM B MPOIIECCe KOMMYHHKAITHH?

a) BepOanbHas arpeccus

0) KonduuxT naTepecos

B) DTHYECKass KOMMYHHUKaIIUS

r) UaTepnepconanbHbie KOHMIUKTHI

1) CtpeccoBasi peakius

20. Kaxkas u3 cneayrommx XapaKTepPUCTUK SIBISETCS BaXXHOU 1715 9 EKTHBHOM
KOMMYHUKAITUHU B TPYMIIOBOM KOHTEKCTE?

a) ABTOpPUTAPHOCTH

0) DroueHTpusmM

B) COTpyIHUYECTBO

r) Konkypenmus

1) CtpeccoBast peakuus
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21. Yto o3nauaet abOpeBuarypa "CEQ" B odunmanpHbIX JOKyMEHTaX?

a) Central Executive Office

b) Chief Executive Officer

c¢) Corporate Engagement Officer

d) Customer Experience Officer

22. Kaxoii ctuibs muchMa Hanbosiee pacipocTpaHeH B O(DUIIMATBHBIX TOKYMEHTaX ?
a) KpeatuHbIii cTHIB

b) buznec-cTuib

C) AKaJeMUYCCKUN CTHIb

d) XymoskeCTBEeHHBII CTHIb

23. Kaxoe u3 cienyronmx BeIpakKeHUH 00BIUHO UCTIONB3YeTCs sl 0003HAYCHUS "B
COOTBETCTBHH C" B O(DHUITHATBHBIX IOKYMEHTaX?

a) "In compliance with"

b) "Underneath”

c) "Beside"

d) "Next to"

24. Kakas u3 cneayronmx ¢ppa3 0OIYHO UCMONB3YETCS 711 0003HaUeHUs "o
MpEeANUCaHUI0" B O(PUIIMAIBHBIX TOKyMEHTAX ?

a) "At the discretion of"

b) "At the behest of"

c) "By order of"

d) "At the request of"

25. Kaxoit 13 nepeyncieHHbIX BUI0B KOMMYHHUKAIIMN OMUCHIBAET 0OMEH HHpOpMaIIUei
BHYTpHU CEMbU?

a) CeMeitHass KOMMYHUKAIUS

b) JTuuHas KOMMyHHUKAIHSI

) OpraHu3aiioHHass KOMMYHHUKAIIHs

d) I'pymnmoBast KOMMYHHUKAIHSI

26. Kakoii Bua KOMMYHHKAIIUH CBSI3aH C Mepeaadeii HHpopMaIiy yepe3 3ByKOBbIC
CUTHAJIBI, TAKWE KaK TOH PECYU, MHTOHAIIAS U TEMIT?

a) BepOanbHass KOMMYyHUKAITHSI

b) [TapanuHrBUCTHYECKAsE KOMMYHHKAIIHS

¢) HeBepOanbHast KOMMYHHKALIHS

d) OMonmoHaIbHAsT KOMMYHUKAIHSI

27. Kaxkas u3 cneyromnmx 4epT XapakTepa 4acTo aCCOIMUPYETCS C IMIATHEN U
CIIOCOOHOCTHIO TOHUMATh YyBCTBA JIPYTUX JIFOICH?

a) DKcTpaBepcHs

0) Uutposepcus

B) AMOuBepcus

r) OMmatus

28. Kaxkas nuaHOCTHAs YepTa Yalie BCero CBsi3aHa ¢ TEHACHITNEH K KOH(MIUKTaM U
HETaTUBHOW 3MOIIMOHAJIBHOW peaKIMel Ha CTPECCOBBIE CUTYallUN?

a) TonepaHTHOCTh

0) Helitpanuret

B) HeBpotuszm

r) CaM03¢h(HEKTUBHOCTh
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29. Kakas nu4HOCTHAs 4yepTa 0OBIYHO CBSI3aHA C YMEHHEM PallMOHAIBHO PACcCyKJIaTh U
NPUHUMATh PEIIEHUs Ha OCHOBE JIOTUKHU U aHanu3a?

a) DKCTpaBepcHs

6) Helitpanuter

B) MHTpOBEpCHs

r) ParmonasibHOCTB

30. Kakast uepTta TMYHOCTH OOBIYHO CBSI3aHA C OPUEHTAIIMEH Ha TOITOCPOUHBIE LIETH U
CTPEMJIEHHEM K JIOCTHKEHUIO ycnexa?

a) DMnaTus

0) AMOuBepcus

B) JIuaepcTBo

r) AMOuIuu

31. Kaxkoe u3 ciierytonmx BbICKa3bIBAHUN COOTBETCTBYET POJIU YMOLIUINA B IIpoLiecce
OPUHATHUS pEIIeHUN?

a) OMOIIMU HETaTUBHO BIUSAIOT HA CIIOCOOHOCTh MPUHUMAThL 0OOCHOBAHHBIE PEIICHUS.
0) OMouuu MOryT 00€CIIEHUBATh MH(OPMAIUIO, YTO MPUBOJIUT K OLUMOOYHBIM PELICHUSIM.
B) OMOITUY MOTYT ITOMOYb BBISIBUTH BaKHBIC ACTIEKTHI CUTYAIIMH U IPUHSTH MPABHIILHOE
pelIeHuE.

r) DOMOIIMK HUKAK HE BIMSIOT Ha MPOIECC MPUHATHS PEIICHH.

32. Kaxoii acTieKT 9yBCTB OOBIYHO SIBISICTCS KIFOYEBBIM B TIporiecce OpMHUPOBAHUS
JIOBEpHUS B J€TTOBOM KOMMYHHUKAIIAN?

a) Pagoctb

0) UppanmoHaabHBIN cTpax

B) OMrmatus

r) 'HeB

33. ®opma B3auMOACHCTBUS JIIOCH, MPU KOTOPOM MX ACHCTBUS OTYNHEHBI PEIICHUIO
KOHKPETHOM 3a/]a4M U CJIEI0BAHUIO ONPECIICHHBIM HOPMaM MOBEICHUS, Ha3bIBACTCS
a) TPyIOBast IEATEIHHOCTh

0) npodeccuoHaIbHOE OOIICHUE

B) JIEJIOBOE OOILIEHUE

') HHTEPAKIUs

34. Tlpomecc oO1IeHHsI, KOTOPBINA OCYIIECTBISETCS B X0¢ MPOodhecCHOHATBLHOM
NEeSATEIbHOCTH YEJIOBEKa, HA3bIBACTCS

a) JIeJIOBOE OOIIICHHE

0) puTyanbHOE OOIICHUE

B) COIIMATIbHO-OPUEHTUPOBAHHOE OOIIIEHUE

T) poQeCCUOHAIBHOE OOIICHHUE

35. Bunx oOmieHusi, HaIleICHHBIH Ha PACKPBITHE JIMYHOCTHBIX OCOOEHHOCTEH,
TICUXOJIOTUYECKUX COCTOSHUM, HHTEPECOB U APYTUX JUIHOCTHO 3HAYMMBIX
XapaKTEPUCTHK OOIIAIONITUXCS

a) TMYHOCTHO-OPUEHTUPOBAHHOE

0) npodeccuoHanbHOE

B) JJOBEPUTEIILHOE

') MAHUITYJISTUBHOE
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3amayu Kk nuddepeHIIUPOBAHHOMY 3a4eTy

3amgaua 1.

Bbl 3ameTnnm, 9T0 OMH U3 COTPYAHHUKOB BAaIIETO OTENA PETYJSIPHO UCHONB3YEeT pabouee
BpEMSI JIJISl TUYHBIX JIEJT M 4aCTO YXOAUT ¢ pabOThI paHbIlle OKOHYaHMs pabodero AHs. UTo
BbI OyJieTe Jenath?

3agaua 2.

Bo Bpems coBemanus Bamn KoJuiera MpeajaraeT HeYeCTHBIN Croco0 perieHus] IpoOieMbl,
KOTOPBIN HapyIIaeT dTUIeCKrue HOpMbI. Kak BbI OyeTe pearupoBaTh?

3amgaua 3.

Bam mpemioxunm cKkpbITh HHPOPMAIIHIO O HEJIOCTaTKaX MPOIYKIIUY MPU B3aUMOISHCTBUH
C KJIMEHTOM, YTOOBI HE OTEPSATh KOHTPAKT. UTO BBl OyAeTe J1eaTh?

3amaua 4.

Bamr HagyaneHUK JaeT BaM 3a7aHUE BBITIOJIHUTH IPOEKT, UCTIOJB3Ys COMHUTEIIbHBIE METOIbI
paboThI, KOTOPBIE MOTYT HAHECTH BpeJl OKpY Karoten cpeae. Kak Bbl mocTynure?

3agaua 5.

Bbl 00HapYXHIH, 9TO Balll KOJUIETa CHCTEMAaTHICCKH KPUTUKYET APYTUX COTPYIHUKOB 3a
uX paboTy, co3/aBas HeraTUBHYI0 atMochepy B KoJieKTUBe. UTo BBl ipeanpumere?
3agaua 6.

Bam komera MOCTOSIHHO oOmMa3fbIBa€T Ha pabdoure COBEIIaHWS W HE CYUTAeT 3TO
nipobnemoii. Kak Bbl Oyziere AeiCTBOBATH?

3apaua 7.

Bel monyunnam mpemiokeHHe OT KIHMEHTa O CHIeJKe, KOTopas BBITOAHA IS Ballel
KOMITaHHH, HO MOTJ1a Obl HAaHECTH yIepd okpyskaroreit cpene. Kak Bl moctynure?

3amaua 8.

Bamr HaganpHUK IIpPUKa3bIBacT BaM IOJIENIaTh OTYETHI O MPOM3BOJICTBEHHBIX TOKA3aTEIIAX,
YTOOBI YIYUIIUTh PEIYTAIMIO KOMIIAHUU TIepe] HHBECTOpaMu. UTo BBI clieacTe?

3amaua 9.

Bamr komtera peryispHO HapyIiaeT 3THYECKHE HOPMBI JCIOBOTO OOIIEHHUS, BBICMEHBAs
JIPYTHX COTPYTHUKOB M PACIIPOCTPAHSS CyxH o HuX. Kak BbI pearupyere?

3amaua 10.

Bamr coTpymHHMK TOCTOSITHHO UCHOJB3YeT HEMOAXOMSIMNUNA S3bIK M HEYBAXKHUTEIHLHOEC
oOparieHue npu oo1eHnu ¢ kimentamu. Kax Bel pearupyere?

3agaua 11.

Bam kosera peryispHO OTHpPABISIET JJICKTPOHHBICE THMChbMAa C  HEHAJUIeKAIUM
COJIep’)KaHMEM, BKJIOYasi NIYTKU WM MaTepUaNbl, KOTOPhIE MOTYT OCKOPOUThH IPYTUX
COTPYAHUKOB. UTO BBI caenaere?

3anaua 12.

Bamr naganeHUK mpejsiaraeT BaM y4acTBOBAaTh B MOIIEHHUYECKOW CXEME, KOTOPask MOXKET
MIPUHECTU BaM O0JbIIyI0 TprObLTh. Kak Bbl moctymnute?

3amaua 13.

Bbl oOHapywimu, 4YTO Balll HadadbHUK TPUHUMAET B3STKA OT TIOCTABIIMKOB JIJIS
3aKJIFOYCHUS BBITOAHBIX c/ienoK. Kak Bl mocTynuTe?

3agaua 14.

Bam kosyiera mocTOSHHO IepeOuBaeT Bac BO BpPEMs COBCIIAHMM M HE yBa)kaeT Ballle
MHeHue. Kak BblI pearupyere?
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3agaua 15.

Bam kosera peryyisipHO UCHOJB3YeT pabodee BpeMsi AJisl JIMYHBIX JIe] U OOMaHBIBAeT O
CBOEW MPOJYKTUBHOCTH TIepel] pyKoBoaACTBOM. Kak BbI Oyjere pearnpoBath Ha MOA0OHOE
nosejieHue?

3agaua 16.

Bo Bpems genoBoro oOmIeHWs Baill MapTHEpP MpeajaraeT BaM ydacTBOBaTh B
KOPPYILIMOHHOM cXeMe ISl 3aKJII0UeHHUs clienku. Kak Bbl MOCTyNUTE B 3TOU CUTyaluu?
3amaua 17.

Bamr HauanpHHK TpeOyeT OT BaC COKPHITh MHGOPMAITHIO O TIPOU3BOJACTBEHHOM HHIIHJICHTE,
KOTOpPBI MOT TOBJIEYb 32 COOOM OTBETCTBEHHOCTh KOMITaHWU. Kak Bbl OCTyNUTE B ATOU
CUTyaluu?

3amaua 18.

Bam komera uCHonb3yeT CBOE IMOJOKEHHE B KOMIAHUU [UJISl TOJMYYEHHUS JIMYHBIX
NPEUMYIIECTB U puBHUIIeruil. Kak Bbl ¢ HUM OCTynUTE?

3amaua 19.

Bo Bpemsi npodeccnoHaIbHOTO MEPONPUATHS Balll KOJIJIEra CUCTEMATUYECKU MPOSBIISET
HEYBaXUTEIHLHOE OTHOIIECHUE K APYTMM yYaCTHUKAM W HApyIIaeT 3TUKETHBIC npaBmia. Kak
BBl IOCTYIIUTE B 3TOW CUTyaluu?

3apauva 20.

Bamr kosiera 4acTto OTHpaBISET ANEKTPOHHBbIE MHUChbMa € IpyObIM WM He()OpMaTbHBIM
COJIepKaHUEM CBOMM TMapTHEpaM U KineHTaM. Kak Bbl MOCTyUTE B TAKOW CUTYyaIuu?
3amaua 21.

Bam xonnera npuxoaut Ha paboTy B HEMOJAXOISAIICH OACKIE U C HEPAIUIUBHIM BHEIITHUM
BUJIOM, 4YTO CO3/1a€T HETaTUBHOE BIEYaTIE€HHWE O KoMmaHuu. Kak BBl pemwure 3Ty
podaemy?

3anaua 22.

B xoxe nenoBoil mepenucku C MapTHEPOM M3 APYroll CTpaHbl Balll KOJJIEra HAYMHAET
UCTIONIb30BaTh IIYTKHM H  BBIPAXKEHHS, KOTOPbIE MOTYT OBITh HEMOHATHBI WA
OCKOPOUTEBHBI [l TIPEACTaBUTENICH ATON KynbTyphl. Kak BBl MOMOXETE PEHIUTh 3Ty
npoOuemy?

3apauva 23.

Bamn kosisiera 4acto UTHOPUPYET DJIEKTPOHHBIE MUChMa OT KJIMEHTOB WJIM MapTHEPOB, YTO
MO>KET IIPUBECTHU K TIOTEPE JIOBEPUS U YIIEepOy JJIsi OTHOIICHHUM ¢ HUMU. Kak BbI moMoOKeTe
PELINUTD ATy podsIeMy?

3anaua 24.

Bam komnera ucnosib3yeTr [ENOBYHO TMEPENUCKY MJisi PaCHpOCTPAHEHUs CIIyXOB WIIU
KOH(MUIEHITHAIBHON WHGOpPMAIUKA O JIPYTHX COTpyAHHKaX. Kak BBl MOCTYyNHTE B TaKOM
CUTyaIu?

3anaua 25.

Bai kosuiera UCnob3yeT 3JEKTPOHHYIO TOUTY ISl BBIPAKEHUSI CBOMX MOJUTUYECKUX HIIN
PEIUTHO3HBIX B3IJISIIOB, YTO MOKET CO3[aTh HAMNPSKEHHOCTh B KOJUIEKTUBE M HAPYIIHUTH
npodeccruoHaibHy0 00cTaHOBKY. Kak Bbl pearupyere Ha Takoe rnoBeieHue?
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V. METOAUYECKHUE MATEPHUAJIbI, ONPEAEJIAIOIINE NPOLIEAY PBI
OINEHMUBAHMUWA 3HAHUU, YMEHHNU, HABBIKOB, XAPAKTEPU3YIOIIIUE
3TAIIbI ®OPMHUPOBAHWSI KOMIIETEHITUM

[Iponienypa OLICHMBAHUS — MOPANOK AEHCTBUM MpPU MOATOTOBKE M IMPOBEICHUU
aTTECTAIMOHHBIX UCTIBITAHUNA U (DOPMHUPOBAHUU OLEHKH.

[Iponengypa MpPOMEXKYTOUYHOM aTTECTALIMM MPOXOJUT B  COOTBETCTBUU C
[TonoxenueM o0 MNPOMEXKYTOUHOM (pyOeKHOM) aTTecTali 3HaHUN OOydYarommXxcs
JAI'YHX.

ATTECTallMOHHBIE HWCHBITAHUS TPOBOJATCS TMpernojaBaresieM (WM KOMHUCCUEH
MpenojiaBareyieid — B CIy4yae MOAYJIbHON AUCIUIUIMHBI), BEAYIIUM JICKIUOHHBIEC 3aHATHUS
Mo JaHHOW y4yeOHOMY MpenMeTy, WIM TpPEernoAaBaTeNisiMU, BEAYIIUMU NPaKTHUECKUE U
nabopaToOpHbIE 3aHATHS (KpOME YCTHOro 3k3ameHa). IIpucyTcTBHME MOCTOPOHHUX UL B
XO0JIe TPOBENCHMSI ATTECTALIMOHHBIX HCHBITAaHUN O€3 pas3pelieHus peKkTopa WU
OpopekTopa He JIomyckaerca (32  HCKIIOYEHHEM pPaOOTHUKOB  YHUBEPCHUTETA,
BBIMOJIHSIIONIMX KOHTPOJIUPYIOLIUE (PYHKIIMU B COOTBETCTBUHU CO CBOMMHU JIOJKHOCTHBIMU
o0si3aHHOCTSIMH). B ciyyae OTCyTCTBHS BeOyILIEro NpernojaaBaresisi aTTeCTAllMOHHBIE
UCIIBITAaHUSI TIPOBOJATCS MPENOAABaTEIEM, Ha3HAYEHHBIM NMHCbMEHHBIM PaCIOPSKEHUEM
o xkadenape.

NHBanuapl M JMIOA C OrPaHUYEHHBIMHA BO3MOXHOCTSIMH 3I0pPOBbSl, HUMEIOIIUE
HapylICHUs ONOPHO-IBUTATEIIbHOTO ammapara, JOMYCKalTCAd Ha AaTTECTAallMOHHBIE
UCIIBITaHUS B COMPOBOKICHUH aCCUCTEHTOB-CONTPOBOXKAAIOLINX.

Bo BpeMsa arTecTallMOHHBIX HCIBITaHUH OOydYaromMecss MOryT TOJb30BaThCs
MpOrpaMMoOil JIMCUMIUIMHBI, a TaKKe C pa3pelieHHs] MpernoaaBaTessi CIPAaBOYHOU U
HOPMAaTHUBHOM JIUTEPATYpPOM, HEPOrPAMMHUPYEMBIMU KaJIbKYJIATOPaMHU.

BpeMs nmoAroToBku OTBETa MpU cAade 3ayeTa/sK3amMeHa B YCTHOW (opMe AOJIKHO
coctaBisATh He MeHee 40 MUHYT (MO XKeMaHUK OOYyYarolErocss OTBET MOXET ObITh
nocpouHbIiM). Bpemst orBeTa — He 6osee 15 MUHYT.

[Ipu MOATOTOBKE K YCTHOMY 3K3aMEHY AK3aMEHYEMBII, KaK IIPaBUIIO, BEAET 3aIHUCH
B JIUCT€ YCTHOTO OTBETa, KOTOpBHIM 3areM (10 OKOHYAaHMM SK3aMeHa) CIaeTcs
9K3aMEHaTopy.

[Ipn mnpoBeAeHHM YCTHOTO »JK3aMEHa »JK3aMeHAIMOHHbIA No BbeIOMpaeTr cam
DK3aMEHYEMBIN B CIIy4YalHOM IOPSJIKE.

DK3aMeHaTOpy MpPEIOCTABIAETCS MPAaBO 3aJaBaTh OOYUYAIOUIUMCS JTONOJHUTENbHbIE
BOIIPOCHI B paMKax MPOTPaMMBbl JMCIUIUIMHBI TEKYIIEro CEMECTpa, a TakKe, MOMHMO
TEOPETUYECKUX BOIPOCOB, JaBaTh 3a/Jayd, KOTOpPbIE HU3YYAIHCh Ha MPAKTUYECKUX
3AHATHUSAX.

OueHka pe3yJIbTaTOB YCTHOTO ATTECTAlMOHHOTO MCHBITaHHUS  OOBSBIAETCS
oOyyJaroumcs B JIeHb €ro nposeneHusd. [lpu nmpoBeneHn MTMCbMEHHBIX aTTECTAlMOHHBIX
UCIIBITAHUM WJIM KOMIIBIOTEPHOTO TECTUPOBAHUS — B J€Hb UX MPOBEJICHUS WM HE MO3/IHEE
clieyrolero pabodero JHs MOCje UX MPOBEACHUS.

Pe3ynbTaThl  BBIMIOJIHEHUS  ATTECTALMOHHBIX  HUCMBITAHWM, TPOBOJAMMBIX B
nuckMeHHOW (opme, ¢GopMe HUTOrOBOM KOHTPOJIBHON pabOThl WM KOMIIBIOTEPHOTO
TECTUPOBAHUS, JOJDKHBI OBITh OOBSIBICHBI OOYYaIOUIMMCS M BBICTABIICHBI B 3a4ETHHIC
KHIDKKH HE TI03/IHEE CJIEAYIOIIEero pabodero JHS MOCie UX MPOBEACHUS.
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JIncr akryanuzanuu GpoHIa OLIEHOYHBIX CPEACTB AUCHHUIIIMHbI
OI1.01 «/le1oBasi KyJbTYpa»

CDOHI[ OICHOYHBIX CPCACTB JUCHUILJIMHBI IICPCCMOTPCH,

00CYKJIeH U 0J00pEH Ha 3aceJaHUU METOJIUYECKON KOMUCCHUU

[IpoTokoit ot « » 20 r. Ne

HpGI[CCI[aTGHB MCTOO. KOMUCCHUH

(DOHI[ OLOCHOYHBIX CPCACTB AUCHHUILIMHBI IICPCCMOTPCH,

00CYXKJIeH U 0J00pEH Ha 3aceJaHuU METOJINYECKON KOMUCCUU

[IpoToxon OT « » 20 r. Ne

IIpencenarenb MeTO1. KOMUCCUU

CDOH)I OICHOYHBIX CPCACTB JUCHUIIJIMHBI IICPECCMOTPCH,

00CyX/IeH 1 0JJ00PEH Ha 3aCeTaHUH METOJUICCKON KOMUCCUHU

[IpoTokoit ot « » 20 r. No

IIpencenarens MeTo1. KOMUCCUU

77



		2025-11-26T10:51:37+0300
	ГОСУДАРСТВЕННОЕ АВТОНОМНОЕ ОБРАЗОВАТЕЛЬНОЕ УЧРЕЖДЕНИЕ ВЫСШЕГО ОБРАЗОВАНИЯ "ДАГЕСТАНСКИЙ ГОСУДАРСТВЕННЫЙ УНИВЕРСИТЕТ НАРОДНОГО ХОЗЯЙСТВА"




