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Ha3HnauyeHue OllEeHOYHBIX MaTepuajaioB

OueHouHbIE MaTepUalbl COCTABISIOTCA IS TEKYLIEro KOHTPOJIS YCIIEBAEMOCTH
(oueHrMBaHMS XOJa OCBOEHUS MAMCHMIUIMH), JUISl NPOBEIEHUS ITPOMEKYTOUYHOMN
aTrTecTallui  (OLICHUBAHMUSI TPOMEKYTOUHBIX U OKOHYATENbHBIX PE3YJhTATOB
oOy4yeHus 10 JAUCHUIUIMHE) oOydYaromuxcs 1Mo  JAucCHuIuinHe  «JlenoBbie
KOMMYHHUKAIIMW» Ha COOTBETCTBHE HMX YUYEOHBIX JOCTH)KEHUW IOITAIHBIM
TpeOoBaHMsIM  00pa3oBaTENbHOW NporpaMmbl Beiciiero oOpa3zoBanus 38.03.06
Toprosoe neno, npoduiib «THTEpHET-MAPKETHHT B TOPTOBOM IE€SITEILHOCTH.

OueHouyHble MaTepuaiabl MO JUCHHUIUIMHE «/[eToBble KOMMYHHMKALIM
BKJIFOYAIOT B C€0sI: IEpeueHb KOMIIETCHIINM ¢ YKa3aHUEM ATanoB uX (popMupoBaHus B
npornecce ocBoeHus OIl BO; onucanuwe mokazareneil U KpUTEPUEB OICHUBAHUS
KOMIIETCHIIMM Ha pa3IUYHBIX »JdTamax uX (QOPMUPOBAHUS, OIMHMCAHHWE IIIKAI
OIICHUBAHUSI; TUTIOBBIC KOHTPOJILHBIC 3aJaHUs WJIM WHBIE MaTepuaibl, HEOOXOIUMbIE
JUIL OLIEHKU 3HAHUM, YMEHUM, HABBIKOB U (WJIM) OIbITa NEeATEeNbHOCTH,
XapaKTepU3yIOUIMX dTarbl GopMHUPOBAHUST KOMIETEHIMN B mpoiecce ocBoeHust Ol
BO; meronuueckue martepuaibl, ONPEAesSIOIne MPOLEeaYpPbl OUEHUBAHUS 3HAHUM,
YMEHUM, HaBBIKOB UM (WJIM) OMNbITa JACATEIbHOCTH, XapaKTEPU3YIOMIMX HTaIlbl
dhopMUpOBaHUS KOMIIETCHIIUH.

OneHouHble MaTepHalibl cOPMHUPOBAHBI HAa OCHOBE KIIFOUEBBIX MPUHIIUIIOB
OLICHUBAHUSL:

- BaJUAHOCTU: OOBEKTHI OLIEHKU JIOJDKHBI COOTBETCTBOBAThH IMOCTABICHHBIM
1easiM oOy4YeHHUS;

- HAJIG)KHOCTHU: HCIOJIB30BAHUE €AMHOOOPA3HBIX CTAHAAPTOB M KPUTEPHUEB IS
OLICHMBAHUS IOCTUKCHU;

- OOBEKTUBHOCTH: pasHble OOydwaromuecs JODKHBI HMMETh PaBHBIE
BO3MOYHOCTH JUJISl JOCTHKEHUS yCIeXa.

OCHOBHBIMM MapaMeTPaMU U CBOMCTBAMHU OLIEHOYHBIX MATEPUAJIOB SIBISIIOTCSA:

- IpeIMETHas  HalpaBJ€HHOCTb  (COOTBETCTBHE  MPEAMETY  M3YUYECHUS
KOHKPETHOM TUCITUILIINHEI);

- CoJIep>KaHue (COCTaB M B3aMMOCBSI3b CTPYKTYPHBIX €AMHMI], OOpa3yroUIuX
coJiep KaHNe TEOPETUUECKON U MPAKTUYECKON COCTABIISIIONIUX TUCUUILIIUHBI);

- 00BeM (KOJIMYECTBEHHBIN COCTAB OLIEHOYHBIX MAaTEPHUAIIOB);

- KAYECTBO OIIEHOYHBIX MAaTe€pHalOB B IEJOM, OOECIEYUBAIOIIECE MOIyUCHHUE
OOBEKTUBHBIX M JIOCTOBEPHBIX PE3YyJIbTaTOB TMPU TMPOBEIECHUU KOHTPOJS C
Pa3JIMYHBIMHU LIETISAMHU.



PA3EJI 1. IlepeyeHb KOMIETEHIUI ¢ YKa3aHHEM 3TANOB UX ()OPMHUPOBAHNS B

npomecce 0CBOCHUA TUCHUILIINHBI

1.1 IlepeyeHb (popMHPYEMBbIX KOMIIETCHIM I
KOJ (hopMyIHPOBKA KOMIIETECHLIUU
KOMIIETEHINH
U MHJMKATOpa
YK YHUBEPCAJIBHBIE KOMIIETEHLIMU
YK 4 CrniocoGeH oCyIecTBIATh J1€J0BYI0 KOMMYHHKAIIUIO B YCTHOM U TUCBbMEHHOU
(opmax Ha rocy1apcTBEHHOM s3blke Poccuiickoit @enepaninu 1 HHOCTPaHHOM(BIX)
sI3bIKe(ax)
NYK 4.1 Hcnons3yer paznuuHblie GOPMBI, BUIbl YCTHOW U MHUCbMEHHON KOMMYHUKAILIMU Ha
PYCCKOM U UHOCTPAHHOM (-bIX) SI3bIKE (-aX), UCIIOJIB3YET SI3bIKOBBIE CPECTBA [
JOCTHKEHUsI TPO(heCCHOHANIBHBIX Lieel
NYK 4.2 CB00OJIHO BOCIIPUHUMAET, AaHAJIU3UPYET U KPUTHUYECKU OLICHUBAET YCTHYIO U
MUCHMEHHYIO JICJIOBYIO HH(POPMALIMIO HA PYCCKOM U MHOCTPAHHOM(-bIX) A3bIKE(-aX),
BBICTPANBAET CTPATETHIO YCTHOTO U IIMCHEMEHHOTO OOIIEHUS B paMKax
MEXJIMYHOCTHOTO U MEXKKYJIBTYPHOT'O OOLIECHHS
OIIK OBIIENNPO®ECCHUOHAJIBHBIE KOMIETEHIINU
MK MNPOPECCHUOHAJIBHBIE KOMIIETEHIIMH

1.2. IlepeyeHb KOMIETEHI Ui ¢ YKa3aHUEM BHA0B OLICHOYHBIX CPeICTB

dopmupye- Koa n IInanupyembie YpoBHHU Kpurepun Buabi
Mble HAaNMeHOBAa- pe3yJbTaThl OCBOCHHUA OLIeHUBAHMS OLIeHOY-
KOMIIETEH- HHE o0y4eHus 10 KOMIIETEH- copmupo- HBIX
M HHIMKATOPA AUCHUILINHE, M BAHHOCTH CpeacTB
JNOCTH/KEHHS | XapaKTepu3ylo- KOMIIEeTCHIUH
e 1He ITANbI
¢opmupoBanus
KOMIIeTeHIHI
YK-4 - HNYK-4.1 - 3HaTh IToporossiii | Hemosinbie Baok A —
crocoben oOnanaer METO/BI YPOBEHb NpeAcTABJICHHUS | 3aJaHUs
OCYHIECTBIIATL | HaBBIKAMH NOATOTOBKH K 0 penpoayKT
ACIOBYIO OpraHu3aly | NyOJIMYHOMY MeToJax HBHOTO
KOMMYHHKAIH | 1aGoThI BBICTYIUIEHUIO; HOJATOTOBKH K YPOBHSL:
10 B YCTHOHU U
. | KonjekTuBa, | — 3Tambl nyOIMYHOMY - TECTOBBIE
INNCHbMCHHOU
BBICTPAuBAET | IPOBEICHUS BBICTYIICHHUIO; | 3aJaHus;
dopmax Ha 5 6 _
rocynapcTEeH 3 PEeKTUBHBI | AEIOBO Oecemsl; — JTanax - BOIIPOCHI
HOM SI3BIKE e — OCHOBHBIE BU/JIBI IIPOBEICHUS 10 TeMaM
PoccHiicKoii KOMMYHHUKaI] | CIy>KEOHBIX JEJI0BOM
denepatn 1 | UM C COBEILAHHUI; Oecenpl;
uHocTpanHoM( | KOJIJIETaMU U | — OCHOBHBIE — OCHOBHBIX
bIX) A3BIKE(AX) | pYKOBOJICTBO | CTpaTEruu BUaX




BEJICHUS
MepEeroBOPOB;

— CIPYKTYpYy U
BH/IBI IETTOBOTO
MHUCHhMa;

— OCHOBHbIE
(hOpMBI IETOBBIX
3JEKTPOHHBIX
KOMMYHHKAIUH;

- OCHOBHBIE BHUbI
OpraHU3alHOHHBIX
KOMMYHHKaINH;

- CTPYKTYpY H
MICUXOJIOTHIO
paboueit TpyIIbl;
— HOPMBI U
MPUHIIATIBI
JI€JI0BOTO ITUKETA;
- OCHOBHBIE
(hOpMBI 1€TOBOTO
OOIIeHUS;

— (hopmmr
B3aUMOJECHCTBUS B
paboueii rpyme;
— MICUXOJIOTHIO
MEKIIMYHOCTHOTO
U TPYNIIIOBOTO
B3aUMOJIENCTBUA.

CITy>KeOHBIX
COBCIIIAHUII;

— OCHOBHBIX
CTpaTerusix
BEJICHUS
MEPEroBOPOB;
— CTPYKTYypE U
BUIAX
JIeJIOBOTO
MMUChMa;

— OCHOBHBIX
dhopmax
JIeJIOBBIX
AIIEKTPOHHBIX
KOMMYHUKaLUI
- OCHOBHBIX
BHUJIaX
OpraHU3allMOHH
BIX
KOMMYHHKalHH

b

- CTPYKTYype U
MICUXOJIOTUH

paboueit
TPYIIIEI,

— HOpMax |
MPUHIATIAX
JIeJIOBOTO
ATHKETA;
-OCHOBHBIX
bopmax
JIeJIOBOTO
OOIIeHUS;

— opmax
B3aHMMOJICHCTBU
s B paboueit
rpyIIIe;

— MCHUXOJIOTHH
MEXJIUIHOCTHO
ro u
TPYIIIOBOTO
B3aUMOJIENCTBH
i

Ba3oBblii
YPOBEeHb

Cdopmupo-
BaHHbIE, HO
cojeprkanue
oT/eJIbHbIE
npooebl
npeacTaBJIeHus
0

MeToJax
MOATOTOBKHU K




nyoIuYHOMY
BBICTYIUJICHHIO;
— 3Tamnax
MPOBEACHUS
JieJ0BOM
Oecennl;

— OCHOBHEBIX
BUAX
CITyKEeOHBIX
COBCIIIAHUII;

— OCHOBHBIX
CTpaTeTHusIx
BEJICHUS
MepETOBOPOB;
— CTPYKTYypE U
BUAX
JIEJIOBOTO
MMUChMa;

— OCHOBHEBIX
dhopmax
JIEIOBBIX
AJIEKTPOHHBIX
KOMMYHHKalIHH
- OCHOBHBIX
BUIAX
OpTraHu3alnoOHH
BIX
KOMMYHHKalHH

b

- CTPYKTYype U
MICUXOJIOTUH

paboueit
TPYIIIEI,

— HOpMax |
MPUHIATIAX
JIeJIOBOTO
ATHKETA;
-OCHOBHBIX
bopmax
JIeJIOBOTO
OOIIeHUS;

— opmax
B3aHMMOJICHCTBU
s B paboueit
rpyIIe;

— MCHUXOJIOTHH
MEXJIUIHOCTHO
ro u
TPYIIIOBOTO
B3aUMOJIENCTBH
i

IIpoaBuHyT

Cdopmupo-




blil yPOBEHb

BaHHbIE
CHUCTEMAaTH-
yecKkHne
npeacTaBIeHUs
0

MeToJax
MOATOTOBKHU K
nyOJIUYHOMY
BBICTYILJICHHIO;
— JTamnax
MPOBEICHUS

bi (S (0):10) %
Oecennl;

— OCHOBHBIX
BHIaX
CITyKeOHBIX
COBEIIIaHUI;

— OCHOBHBIX
CTpaTerusx
BEJICHUS
MeperoBOPOB;
— CTPYKType U
BHIaX
J€JI0BOTO
MHACHhMa;

— OCHOBHBIX
bopmax
J€JI0BBIX
3JEKTPOHHBIX
KOMMYHHKaIHH
- OCHOBHBIX
BHIaX
OpraHU3aINOHH
BIX
KOMMYHHUKaLUI
5

- CTPYKType U
MICUXOJOTUH
paboueit
TPYIIIHBL,

— HOpMax |
MpPUHLIHUIAX
J€JI0BOTO
ATUKETA;
-OCHOBHBIX
dhopmax
J€JI0BOTO
o0IIeHus;

— ¢popmax
B3aUMOJIENCTBH
a1 B paboueii
IpYyIIIe;




— IICUXOJIOTHH

MEXJIMYHOCTHO

rou

rpyIIIOBOTO

B3aMMOJEHCTBU

s1.
Ymersn IMoporoselii | B nejsom Baok B —
- TOTOBUTH JTOKJIa] YPOBEHb ycreumHoe, HO 3a/1aHUs
K BBICTYIUICHHUIO; He CHCTEMHO€ | PEKOHCTPYK
— OIpEeNeNnsiTh yMeHue TUBHOTO
MOBECTKY JHS U TOTOBUTH YPOBHSI:
periaaMeHT JOKJIaJ K -
CITy’)KeOHOTO BBICTYIUIEHUIO; | TMCbMEHHA
COBEIIAHHUS; — OIIpEeNeNsTh g paboTa;
— BECTU IPOTOKOI MOBECTKY JHS U | - TEeMaTHKa
COBEIIAHHUS; periaMeHT pedeparos;
— OCYUIECTBIISITh CITy’)KeOHOTO - TEMaTHKa
MIOJATOTOBKY K COBEIIaHUS; MIPE3EHTalN
IIPOBEIECHUIO — BECTH 51
IIEpPETOBOPOB; MIPOTOKOJI
— COCTAaBJISATH COBEILAHUS;
JI€JI0BOE NUCHMO; —
— MOJIb30BAThCA OCYILECTBJIATH
3JIEKTPOHHBIMU MOJATOTOBKY K
KOMMYHHUKaIUSIMHU MPOBEICHUIO
— OIpEeNeNnsiTh IIEpETOBOPOB;
OpraHu3alOHHbIE — COCTAaBJISATh
MIPUYHUHBI JI€JI0BOE
KOH(JIUKTOB; IIACHMO;
— NIPOEKTUPOBATH — M0JIb30BaThCS
MEXIJIUYHOCTHBIE U 3JEKTPOHHBIMU
rpYyNIIOBBIE KOMMYHUKaLUs
OpraHu3alOHHbIE MH
KOMMYHHKAaIWH. — OIIpEeNeNsTh
- OPraHu30BbIBATH OpraHu3allMOHH
pa3auyHbIC bI€ IPUYHUHBI
(GhOopMBI IET0BOTO KOH(JIUKTOB;
B3aHMMOJICHCTBHS, —
— MOJIb30BAThCA MPOEKTUPOBATH
JeJI0BOM MEXKJIMYHOCTHBI
JOKYMEHTALUEH. € U TpyIInoBbIe

OpraHu3alNOHH

ble

KOMMYHHUKaIUU

OpPraHUu30BbIBAT

b pa3JIMYHbIC

bopmbI

J€JI0BOTO

B3aMMOJECHCTBHU

A,




— IIOJIBb30BATHCA
IE€I0BOHI
IIOKYMCHTaI_[I/IG
H.

Ba3oBbIii
YPOBEHb

B nesaom
ycrenrHoe, Ho
cojiep:kaiue
oTIeJIbHbIE
npoodeJibl
yMeHHe

- TOTOBUTH
TOKJIaa K
BBICTYILJICHHIO;
— OTIpeeNsATh
MOBECTKY JTHS U
peryiiaMeHT
CITy’)KeOHOTO
COBECIIAHUS;

— BECTH
MPOTOKOJ
COBCIIIAHWS;
OCYULIECTBIISTh
MOJITOTOBKY K
MIPOBEICHHUIO
MIEPETOBOPOB;

— COCTaBJISTh
JIeI0BOE
MHACHMO;

— TIOJIB30BATHCS
3JEKTPOHHBIMH
KOMMYHUKAIHUS
MU

— OTIpeeNsATh
OpraHU3aIOHH
bIC TIPUYUHBI
KOH(JIUKTOB;
MPOEKTHUPOBATH
MEXJTHIHOCTHBI
€ ¥ TPYIIOBBIC
OpraHU3aIMOHH
bIC
KOMMYHUKAIIU

OpPraHUu30BbIBAT
b pa3JIuyHbIE
bopmbI
JIEJIOBOTO
B3aHMMOJICHCTBU
a5

10




— IIOJIBb30BATHCA
IE€I0BOHI
IIOKYMCHTaI_[I/IG
5

IIpoaBunyT
blil YPOBEHb

CdopmupoBan
HOEe YMeHHUe

3¢ PpexTUBHO

- TOTOBUTh
JOKJIaa K
BBICTYILJICHUIO;
— OTIpeneNsITh
MOBECTKY JTHS U
periaMeHT
CIyXeOHOTro
COBEIIaHUS;

— BECTH
MPOTOKOJ
COBEILAHHUS;
OCYILIECTBIIATH
MOATOTOBKY K
MIPOBEICHUIO
MIEPErOBOPOB;

— COCTaBJISITh
JIeJ10BO€E
MHUCHMO;

— TIOJIB30BATHCS
3JEKTPOHHBIMH
KOMMYHHUKaIUs
MU

— OTIpeneNsITh
OpraHu3alMOHH
bI€ TPUIUHBI
KOH(DJIMKTOB;
MPOEKTUPOBATH
MEXJIHYHOCTHBI
€ U IPYyNIoBbIe
OpraHU3alMOHH
ble
KOMMYHUKAaIIH

OpTraHU30BHIBAT
b pa3iUyuHbIC
hopmbl
JIEII0BOTO
B3aUMOJIENCTBU
A

— IIOJIb30BAThCS
JICIIOBOM
JIOKYMEHTAIHE

11




v

.

Baaners IHoporosbiii | JlemoncTpupye | biaok C —
- TEXHUKOU YPOBEHb T YaCTHYHBIE 3a/1aHus
MyOJIMYHOTO BJIaJieHus 0e3 MIPAKTHKO-
BBICTYILJICHHUS; rpyobIx OpUEHTHUPOB
— omuooK aAHHOTO
MICUXOJOTHYCCKUM - TEXHUKOU YPOBHS:
U puemMamu yOJIMYHOTO -
PaCIONOKEHUS BBICTYIUICHHS; | CHUTyallMOHH
cobeceIHUKA; — bI€ 3aJ1a4U
— HaBBIKAMH MICUXOJOTHYECK
KOJIJIEKTUBHOTO UMH IIpHEMaMH
o0cyXaeHUS pacroyoKeHus
BOIIPOCOB; cobeceHUKA;
— TaKTUYECKUMU — HaBBIKAMH
npueMamu KOJIJIEKTUBHOTO
BEJICHUS o0CyXaACHUS
MepEeroBOPOB; BOIIPOCOB;
— METOJIaMH —
yHUpUKau TaKTUYECKUMHU
JOKYMEHTOB; npueMamu
— HaBBIKaMH BEJICHUS
BbIOOpa (hOpMBI IIEpErOBOPOB;
3JEKTPOHHBIX — METOJaMHU
KOMMYHUKAIUH. yHUPUKATUN
- hopmamu JOKYMEHTOB;
MEKIIMYHOCTHOTO — HaBBIKAMH
oO1IeHUS; BBIOOpa hOpPMBI
— HaBBIKAMH 3JEKTPOHHBIX
JIeJI0BOTO 3THKETA. KOMMYHUKAIUH

- hopmamu

MEKIUYHOCTHO

ro OOIIEHHUS;

— HaBBIKAMH

J€JI0BOTO

JTHKETA.

baszoBblii | JleMoHCcTpH-
YPOBEHD pYyeT BJaaeHust

Ha 0a30BOM

YPOBHeE

- TEXHUKOU

yOJIMYHOTO

BBICTYILJICHHUS;

MICUXOJOTUYECK

UMH TIpHEMaMH

PacIoN0KEHUS

co0eceIHNKa;

— HaBBIKAMH

KOJIIEKTUBHOTO

00CYyXICHHS

12




BOIIPOCOB;
TaKTUYECKUMHU
npueMamu
BEJICHUS
MepEeroBOPOB;
— METOJaMH
YHUPUKATUN
JOKYMEHTOB;

— HaBBIKaMH
BbIOOpa (hOPMBI
3JEKTPOHHBIX
KOMMYHHKalIHUH

- popmamu
MEXKJIMIHOCTHO
ro OOIIEHHUS;

— HaBBIKAMH
JE€II0BOTO
JTHKETA.

IIpoaBunyT
blil YPOBEHb

JdemMoHcTpH-
pyeT BJaJieHust
HA BBICOKOM
YPOBHe

- TEXHUKOM
MyOJIUYHOTO
BBICTYILJICHHUS;
MICUXOJOTHYECK
UMH IIpHEMaMH
PacCIONOKEHUS
cobeceHUKA;
— HaBBIKAMH
KOJIJIEKTUBHOTO
00CYKIeHHS
BOIIPOCOB;
TaKTUYECKUMHU
npueMamu
BEJICHUS
MeperoBOPOB;
— METOJaMHU
yHU(UKATUU
JOKYMEHTOB;

— HaBBIKAMH
BBIOOpa hOpPMBI
3JEKTPOHHBIX
KOMMYHHKaIHH

- hopmamu
MEXIIMYHOCTHO
ro OOIIEHHUS;
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— HAaBBIKaAMHU
IIEJI0BOTO
STUKETA.

PA3AEJI 2. 3aganusi, He00X0oanMMbIe VISl OLEHKHU IJIAHUPYEMbIX Pe3yJbTaTOB
00y4yeHHs 10 JUCHUILINHE

st npoBepku C(hpOPMUPOBAHHOCTH KOMIICTCHIUM:

- YK-4: cnoco0eH ocymecTBJISITh AeJOBYH) KOMMYHHUKAIMI0 B YCTHOH H
NMCbMEHHOM (popMax Ha rocyaapcrBeHHOM si3bike Poccuiickoit Denepauuu u
HHOCTPAHHOM(BIX) sI3bIKe(aX)

- HHAMKATOPA KOMIIeTEeHIIUM:

- IYK - 4.1 - o0sagaer HaBbIKAMHM OpPraHM3anuM PadoThl KOJJIEKTHBA,
BbICTpauBaeT 3(pPeKTUBHbIE KOMMYHUKAIIUM € KOJJIEraMu U PyKOBOACTBOM

- UYK - 4.2 - cB000JHO BOCHIPMHUMAET, AHAJIUZMPYET M KPUTHYECKU
OLICHMBACT YCTHYI0 M NHCbMEHHYI0 J€J0BYI0 MH(OPMALMI0 HA PYCCKOM H
HHOCTPAHHOM(-bIX) f3bIKe(-aX), BBbICTPAUBAaeT CTPATerHl0 YCTHOIO W
NMCbMEHHOI0 OOIIEHHST B PaMKaX MEKJINYHOCTHOIO M MEKKYJIbTYPHOIO
o01eHust

baok A. 3agaHusi pennpoAyKTUBHOIO YPOBHS («3HATHY)

A.1 PoHa TECTOBLIX 3aJIaHUH MO TUCIUILJINHE

TecThl THIIA A
Tect 1

BpiOpaTh eqIMHCTBEHHBbI BEPHbI BADUAHT OTBETA.

Al.  Bzaumooleiicmeue 08yx uau Oonee n00el, COCMOAUUX 8 0OMeHe MelHcOy HUMU
ungopmayuel no3HABAMENbHO20 UNU AP HeKMUBHO-0YEeHOUHO20 XapaKkmepa.:

A) KOMMYHHUKaIUs

b) o6menue

B) nepuenuus

I') moBenenue

A2. Ilo cooepoicanuro obwenue modxcem 6vims.
A) MarepuasibHoe

b) commansHOE

B) Koruutusnoe

I') Konnunnonnoe

J1) BupTyanpHOe

A3. Ilo yensim obwenue derumcs Ha:
A) MarepuanbHoe

b) buonoruueckoe

B) nenosoe

I') conmanbHOE
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J1) GeiTOBOE

A4. B obwenuu 8vloensitomesi:
A) tienn

b) kogupoBanue

B) npenmer

I') 3anaun

AS.uacmuvimu eudamu obweHus AGNAOMCA:
A) nenosoe

b) cemeiinoe

B) 6s1TOBOE

I') mexxrpynmnosoe

J1) neneBoe

A6. Cpeocmeom obujenus a61emcsi.
A) uyBcTBa

b) s3p1K

B) untyunus

I') nucpmeHHOCTH

A7. Paznuuarom creoyrowue hynkyuu ooweHus:
A) 3amuTHas

b) Tpancnsmmonnas

B) UnrerparuBHas

I') UucTpymeHTanpHas

J1) coumanbHOro KOHTPOJIS

AS8. Ilo popme obwenue dvisaem:
A) npsamoe

b) BupryansHoe

B) untyutusHoe

I') uHTEpaKTUBHOE

A9. Bosoeiicmeéue na napmuépa no oOweHuro ¢ yenvilo OOCMUICEHUS CEOUX CKPbIMbIX
HamepeHul — 3mo ...

A) umnepatus

b) manumymsms

B) nuanor

I') mononor

A10. Cmopona odwenus, oCHOBAHHAA HA npoyecce 8OCNPUAMUL U NO3HAHUS Opye Opyea
napmuepamu no ooueHuI0 U YCmMaHoBIeHUs Ha SMoll OCHO8e 83AUMONOHUMAHUS MO ...

A) IlepuentuBHas

b) UnTepaktruBHas

B) KommyHukaTtuHast

I') Conmanbhas

All. Ilpoyecc oomena unghopmayuetl medxircdy cydvekmamu 00WeHUs 3mo...
A) obmenue

b) koMmMmyHuKaus

B) xonupoBanue
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I') pexiama

A12. Heobxo0umvimu ycio8usamu npoyecca KOMMYHUKAYUU AGNAIOMCS HATUYUE ...
A) KaKk MUHUMYM, JIByX YYaCTHHUKOB

b) xanana KOMMyHUKalluu

B) y cyOBbexkToB opraHoB BOCIIpUSATHUS

') enuHOM crcTeMOl KOIMPOBaHUS UH(POPMAIUU

J1) HeoOxonuMoit nHpopmau

Al3. Unpopmayus, komopas ne npednonazaem HenocpeoCmeeHH020 U3MEHEeHUsL N0BeOeHUs

—aomo...

A) KoHcratupyrormias
b) noOynurenbHas
B) pexnamuas

I') ctumynupytoras

Al4. Ungopmayus, komopas npuzeana Cmumyiupo8ams Kakoe-mo oelcmsue.
A) no3HaBaTenbHas

b) xoHCTaTHpYyIOMmAas

B) oOyuaromas

I') noGynurenpHast

AlS. [lobyoumenvhyto cmumynayuto, noopasoesitom Hd...
A) akTHBHU3ALHS

b) unrepaukuus

B) crabunm3zanus

I') necrabunm3anus

J1) moTtuBarus

Al6. 3anpem nedcenamenvhvix 8U008 OESIMENbHOCIU — MO ...
A) akTHUBHU3aIUSA

b) untepaukuus

B) crabunm3zanus

I') necrabunm3anus

Al7. Cpeocmea unu nymu, ¢ HOMOWbIO KOMOPBLIX U NO KOMOPbIM nepeodaemcsi UH@popMayusl.
A) KaHaJI KOMMYHHKAIIUU

b) xonupoBanue

B) s13bIK 001IEHUS

I') obpatHas cBs3b

Al8. Cpeocmea, cnocobcmeyowue npuxamuro ungopmayuu u ociabasowue oelicmeue

Gunompos.

A) Gapbepbl

b) dbacrunammu

B) ymenue ciymars

') TexHMKa BOCTIpUATHSA

A19. npeononacaem ucnorv3osanue 60NPOCcoO8
A) HepedaeKCUBHOE CIyIIaHUE

b) pednekcuBHOe cityiianue

A20. obpamuas cesa3v bvieaem:
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A) onocpeoBaHHas
b) aktuBHas

B) npsimast

I') naccuBHas

J1) kocBeHHas

Tecr 2

Bbi0paTh eqMHCTBEHHBI BepPHbINi BADHAHT OTBETA.

Al. ocmbicnennoe cmpemiaenue 0OHO20 4eN08eKa U 2PYnnbl JH00el NOCPEeOCMBOM Cl08d
8bI36aMb JHCENAHUE Y OPY2020 YeN08eKd U 2PYNNbL T00ell K 0eticmeuio

A) nenoBas Gecena

b) nenoBeie neperoBopsl

B) criop

I') muckyccus

A2. x mpemvemy 3many 0eno8ou becedbl OMHOCUMCAL...
A) IpuUHSTHE PEIICHUS

b) nepenaya unpopmanun

B) aprymentupoBanue

I') ycraHOBIIEHHE KOHTaKTa

A3. ocHosHoll 3a0aueti Hauana becedbl A619emcsi:
A) yCTaHOBJICHHE KOHTAKTa

B) cozmanne komdpopTHOIT aTMOchepbl

B) npusieyenre BHUMaHUS

I') npoOy>xneHne uHTEpeca

J1) Bce OTBETHI BEpHBI

A4. kpamkoe uznodxcenue cumyayuu uiu npoobremsl, y8a3as ee ¢ cooepicanuem deceovl —
9MO Npuem...

A) 3anenku

b) cusaTus HanpsxeHus

B) ctumynupoBanust UTpel BOOOpaKEHUS

I') mpsimoro noaxona

AS5. smom npuem npeononacaem nocmamosky 6 Hauane 0Oecedbl CpaA3y MHOMCECMEA
80NPOCOB NO POy NPOOIEM.

A) 3anenku

b) cuaTHs HanpspKeHUs

B) ctumynupoBaHust UTpel BOOOpaskeHUs

I') mpsimoro moaxoxna

A6. smom npuem npeononazaem HenocpeoCmeeHHvlll Nepexoo K 0ey.
A) 3anenku

b) cuaTHs HanpspKeHUs

B) ctumynupoBaHust UTpel BOOOpaskeHUs

I') mpsimoro moaxoxna

A7. smom npuem ocywecmansemcs npu NOMOowU menivblx C108 Uil NPUSMHsIX hpas 6 aopec
cobeceonuka

A) 3arenku

b) cusaTus HanpsxeHus
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B) ctumynupoBaHus Urpsl BOOOpaKEHUS
I') npsimoro noaxozaa

A8. smopoti ¢hazoti denosoii becedwvl a613emcs ...
A) yCTaHOBIJIEHHE KOHTAKTa

b) nepenaua nnpopmanun

B) aprymentupoBanue

I') npunsaTHe pemeHus

A9. Haubonee crodcHol azoii 0enosoul beceobvl ABIAEMCA...
A) yCTaHOBIJIEHHE KOHTAKTa

b) nepenaua nnpopmanun

B) aprymentupoBanue

I') npunsaTHe pemeHus

AI0. axmusnas mexHuKa CIYWAaHUsA, 3aKTOYAIOWAACA 8 NepepopMyIuposke moz0, Ymo
coo0Wam c6OUMU CLOBAMU, C Yelblo NPOBEPKU NOHUMAHUS.

A) pe3toMupoBaHue

b) nepedpazupoBanue

B) BbIsicHEHHE

') oTpaxeHue 4yBCTB

Tecr 3

BpiOpaTh eqIMHCTBEHHBbI BEPHbI BADUAHT OTBETA.

Al. ¢popma denosozo obwenus, npedycmampusaiowas oocydicoenue 0er08blX CUmyayull u
npooneM ¢ Yenblo KOIIeKMUBHO20 NOUCKA NYmell UX PA3peuleHus..

A) neperoBopbl

b) nuckyccus

B) cosemanne

I') mucoyt

A2. cosewanue UCNoIb3yemcs O0iisi NOUCKA ONMUMANILHO20 peuleHust npooiemvl
nocpeocmeom OUCKYCCUlL.

A) ipoGiemHoe

B) uncmpyxmuenoe

B) onepaTtuBHOE

I') mucnieryepckoe

A3. cosewanue UCNOIbL3Yemcs 8 cyuae HeooX00UMOCMU Nepedams PACnOPANCEeHUs
N0 8ePMUKATIbHOLU CXeMe YNPAGIEHUs C8ePXY GHU3 OJisl UX ObiCmpeliue20 UCNOIHEeHUs

A) npobaemHoe

b) uHCTpYKTHBHOE

B) onepatuBHoe

I') mucnieTyepckoe

AA. cogeujanue UCNOIb3YeMcs 8 Cydae HeoOX00UMOCmU NOYYeHUs. UHpopMayuu o
meKywem COCMOsSHUU 0ell Ha Y4acmKax, 6 NoOpaz0eieHuUsx upmol
A) ipoGiemHoOe
b) unctpykxruBHoe
B) onepatuBHOE
I') pa3bsicHuTENBHOE
AS.onmumanvHoe Koauyecmeo yuacmHuKo8 CrylHcebHO020 COBeanuusi COCMaesisem...
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A) 6onee 10 gern.

b) 10-20 uen

B) 11 gen.

I') ne Gonee 8— 10 yen.

A6. obwee epems nposederUst OOINHCHO COCMABIAMD ...
A) 6onee 2 u.

b) ne 6onee 10-20 muH.

B) ne 6onee 1 u.

I') ne Oonee 1,5 - 2 u.

A7. onepamugHoe cogewanue syuuie 6ce2o npogooums ...
A) B 0/IHO U TO K€ BpeMs B OJIUH U TOT K€ JIeHb

b) no mepe HEOOXOIUMOCTH.

B) 1o ycMoTpeHuto pykoBOIUTENSA

') mo ycMoTpeHHIo KOJIIIeKTHBA

A8. nauunaem cosewanue ¢ OOKIAOOM ...
A) HavalbHUK OTIETa

b) pyxoBoautens, 1100 Ha3HAYEHHOE JIUIIO
B) psnoBoii coTpyiHUK

I') cexperapp

A9. 3a6epwaemcs cosewanue...

A) mojiBeiIcHUEM UTOTOB

b) npunsatuem pemeHus

B) ompenenenuem kpyra OTBETCTBEHHBIX JIHI
') Bce 0TBETHI BEpHBI

A10. Coznacro amukemy, nepvimu 8blICMYNAOM ¢ OOKIAOOM HA COBEUJAHUU ...
A) HUXKECTOSIIINE T0JKHOCTH

b) BeImIECTOAIIINE TOIKHOCTH

B) roctu

I') Mnagmme mo Bo3pacty

TecT 4

Bbi0paTh eqMHCTBEHHBI BepHbIi BADHAHT OTBETA.

Al. ¢opma Oenosoco odbwenus, komopoe npeononazaem OOCMUICEHUE PAZYMHO2O
coenawieHuss Npu  HAIUYUU HeCO8Nadarwux uiu o0azxce NPOMUBONONIONCHBIX UHMEPEecos
CMOPOH.

A) nenoBble EPEroBOPbI

b) nuckyccus

B) npenus

I') 6ecena

A2. K makmuxam eederusi nepe2o8opos OMHOCAMCA...
A) puBJICUYCHHE TOCPEAHUKA

b) monnepkka TpeTbeit CTOPOHBI

B) onpenenenue npenenbHOro cpoxa

') Bce 0TBETHI BEepHBI
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A3. Yuacmuuxu nepe2o6opoe om npuxHumaroujeti CmopoHvl OO0NICHbL 3AHAMb MeCMoO 6
KOMHAame nepezosopos...

A) nocie npuxoaa Ipyroi CTOPOHbI

b) no npuxona apyroit cropoHsl

B) coBMecTHO ¢ pyroii cTOpoHOH

') mo 1orOBOPEHHOCTH CTOPOH

A4. nepeviym npedcmasiusem yuacmHuKo8 nepeco8opos...
A) cTapiuii Mo AOIHKHOCTH

b) pykoBoauTe b NPUTTIAIIEHHON CTOPOHBI

B) pykoBoauTens mpuHUMAIOIIEH CTOPOHbI

I') Maaammii Mo AOMKHOCTH

AS. Tpaouyuonno na nepeco8opax eocmu 3aHUMAIOM MeCmd...
A) TUIIOM K OKHY

b) cripaBa ot x0351€B

B) cniuHoii k 1BEpH

I') cneBa oT x0351€B

) mo cBoeMy yCMOTpEHUIO

A6. Onsa nodeti 3amamvlx OPYIHCECKOLl, HENPUHYHCOCHHOU 0Oecedou XapaxKmepHo
PACnoNodHCeHUe 3a CMONIOM...

A) nmuaroHaJlbHOE

b) yriosoe

B) o onny cropony crona

I') apyr npotus npyra

A7. ona nroodeti 3aHAMbBIX COBMECMHOU pabomou, 6vlpabomKol 00wWuUx peuleHul
XapaxkmepHo pacnonodiceHue 3a CmoioM...

A) nuaroHajibHOE

b) yrnosoe

B) no oany cropony crona

I') apyr npotus npyra

A8. Ona nmooei 3anamovix CONEepHUYECMBOM, 6 pe3ylbmame KOMmopo20 KadiCoblll
c0OeceOHUK YNOPHO NPUOEPAHCUBAEMCS C80€eli MOYKU 3PEHUs XAPAKMEPHO PACNnONodCceHue 3a
CMOJIOM...

A) nuaroHajibHOe

b) yrnosoe

B) no oany cropony crona

I') apyr npotus npyra

A9. npu omcymcmeuu 3auHmMEPecOBAHHOCMU, HEeNHCeNaHUUu  63aUMOOelCmBo8ams
XapakmepHo pacnonodAceHue 3a CmoaoM...

A) nmuaroHallbHOE

b) yriosoe

B) no onny cropony crona

I') apyr npotus npyra

A10. 6 npoyecce nepeco6opos mpyonvie 80NPOCHL 0OCYHCOAIOMCAL...
A) B caMOM KOHIIE
b) BHauane
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B) B cepenune
I') mo yemoTpeHnuto cTopoH

All. cmpamezus 6edenusi hepe2o8opo8, NPeonoaa2arwds NApmMHepCKuLl mun nogeoeHus
A) MO3UIIMOHHBINA TOPT

b) ’ecTkoro 1OMUHUPOBAHUS

B) msrkoit yerynmuuBocTu

') neperoBopbl HA OCHOBE UHTEPECOB

AI2. cmpamezusi 6edeHuss nepe2o8opos, OPUEHMUPOSAHHAS HA KOHPPOHMAYUOHHBIL MUN
nogeoeHus.

A) TIO3UIIMOHHBIN TOPT

b) npuHIMNMAIBHBIX IEPETOBOPOB

B) msrkoit yctynmuuBocTu

I') neperoBopbl HA OCHOBE UHTEPECOB

Al3. cmpamezus edenus nepe2o8opos, NPpu KOMopou Cmapaomcs Haumu oouull unmepec
u 06010008b1200H0€ peulenue.

A) )KeCcTKOro TOMUHUPOBAHUS

B) npuHIMIHATEHEIX TIEPETOBOPOB

B) msrkoit yerynmuuBocTu

I') BuAMIMOIt MOAEPIKKH

Al4. cmpameeusi 6edeHusi nepe2o8opo8, HANPAGIEHHAS HA COMPYOHUUECMBO U NOUCK
PA3YMHO20 CO2NIAUIEHUS.

A) )KeCTKOro JOMUHUPOBAHUS

b) npuHIMNMAIBHBIX IEPETOBOPOB

B) msrkoit yctynmuuBocTu

I') BuAMMOI moaaepKKU

AlS5. cmpameeus gedenus nepecosopos, npu KOMopou He 0ogepsiem Napmuepy u xodem
000umbcs «nobedvly 10001 YeHOU.

A) )KeCcTKOro TOMUHUPOBAHUS

B) npuHIMIHATEHEIX TTEPETOBOPOB

B) msrkoit yerynmuuBocTH

I') BuAMIMOIt MOAEPIKKH

Al6. cmpameeus 6edenusi nepe2o8opos, Npu KOMOPOU 008EPsIOm NAPMHEPAM, UUYM
peulenue, Ha KOmopoe YCmpoum napmHepos.

A) &eCTKOro JOMUHUPOBAHUS

b) npuHIMNHATBEHBIX TEPETOBOPOB

B) mArkoit ycrynuusoctu

I') BuAMIMO# MOEPIKKH

Al7. cmpamezus eedenus nepe2o8opos, Npu KOmopot 00Ny CcKarom 0OHOCHOPOHHUE Nomepu
07151 00CMUMNCEHUS CORNACUSL.

A) )KeCTKOro JOMUHUPOBAHUS

b) npuHIMNIMaNBHBIX IEPETOBOPOB

B) Msrkoit ycrymauBocTu

I') urnopupoBanus
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Al8. cmpamezus edenus nepe2o8opos, npu KOMopouL 00HA CMOPOHA mpedyem om Opy2ol
CMOPOHbBL YCMYNOK, U ULem mo peuleHue, MaKkCUMAIbHO 8bl200HOoe Ol ceOsl.

A) )KeCcTKOro TOMUHUPOBAHUS

B) npuHIMIHATEHEIX TTEPETOBOPOB

B) msrkoit yerynmuuBocTH

') urnopupoBanus

Al19. MakcumanvHo 3¢hheKmusHol A61eMCcs CMpameus. ..
A) )KeCcTKOro TOMUHUPOBAHUS

B) npuHIMIHATEHEIX TTEPETOBOPOB

B) msrkoit yerynmuuBocTH

') urHopupoBanus

A20. cmpamecus nepecogopos, HanpagieHHas Ha u3zbecaHue KOHPpOHmMayuu u
NPUBOOAWAS K KOMIPOMUCCHOMY PEUeHUIo ...

A) )KeCTKOro JOMUHUPOBAHUS

b) npuHIMNMAIBHBIX IEPETOBOPOB

B) msrkoit yctynmuuBocTu

I') urnopupoBanus

A21. Ha nepecogopax oHu ouyuanvhsl u npogheccuoHaibHul, 00paujamovcs K HuM ciedyem
no hamunuu, a He o UMeHU.

A) HeMIIbI

b) utanbsHIb

B) amepuxaniisi

I') samoH1IBI

A22. npusemaugwl u 00OpoHCeIamenbHbl, AOCOTIOMHO HENOKOAEOUMbBL 8 COONIOOEHUU KAKUX-
Mo NPAasul U 3aKOHO8, YMelom usbe2ams ocmpbie y2iibl 80 8peMs NepPe208opPos.

A) aHrnnyase

b) utanbsHibl

B) amepukaHniibt

I') stmon1IBI

A23. sadicHetiwum s1eMeHmMoM O/l HUX HA Nepe2o8opax AGIAemcs YCmaHosieHue 006epus
MedHCOy napmuepamu, 6ce KOHMAaKmul U 00CYAHCOeHUS 6eOYMCS C MYAICUUHAMU.

A) apaOsl

b) xopetitibt

B) dpaniyssr

') xuTaisl

A24. bonvuwioe gHumManue yoensiom yesa3ke pasHooOpa3HblX 60NPOCO8 — MAK HA3bIBAEMbIM
«NAKEeMHbIMY» PEeULeHUSIM.

A) UTaIBSHIIBI

b) kopeiinbt

B) amepukanus! (CIIA)

I') stmon1IBI

A25. B cocmas ux Oenecayuu 0013amMeNbHO BKIOYAEMCA «KOHMIUKIMON02Y», KOMOPbILL
6ce20a npucymcmeyem Ha nepe2o8opax.

A) UTAIBSHIIBI

b) kuraitmp
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B) amepuxanist (CLIA)
') apalmr

A26. [lepecosopul 6edym dicecmko, Npeonouumarom OOCKOHAIbHO U3YUAMb 6Ce ACNEeKMbl U
HOCAeOCMBUsE NOCMYNAIOWUX NPEOIONCEHUI.

A) UTaIBSHIIBI

b) kopeiinbt

B) amepukanus! (CIIA)

I') ppanity3s

A27. npeonouumaiom 3aéa3vl6amb 0e€l06ble OMHOUIEHUS C PABHbIMU UM NO CMAMYCy
J00bMU, Ol HUX BAICHbL HePOPMAIbHble KOHMAKMbL C NAPMHEPAMU, 8 MOM yucie U 8
HecyiceOHoe 8pems.

A) UTaIBSHIIBI

b) kopeiinbt

B) poccusine

I') ppanity3st

A28. sedym nepezcogopwl, YemKO pa3epaHUdUuBds OmMoOelbHble MAanvl. NepPEoHAYANbHOE
VMOUHeHUe NO3UYULL, UX 00CYHCOeHUe U 3aKTIOUUMETbHBIL 9Man nepe2osopos.

A) UTAIBSHIIBI

b) xopetitibt

B) kuTaiisr

I') dpaniy3br

A29. [Ipu nepecogopax ¢ HUMU HenpuemiemMo HUKAKoe OasieHue, HeoOXooumo usbezamo
QuszuuecKo2co KOHMAKMAa — PYKONOANCAMUE HEHCENAMENbHO.

A) UTaIBSHIIBI

b) kopeiitbt

B) kuraitsr

I') stmon1IBI

A30. onu 6cec0a Hacmausarom Ha IUYHOU 6CMpeye, HO 00208apuBaromcs O Hell uepes
NOCPEeOHUKA, HanoOpUCmyl U A2pecCusHvl NPU 8e0eHUU NePe208OPOs.

A) UTAIBSHIIBI

b) xopetitbt

B) kuTaiisr

I') samoH1IBI

Tect S

Bbi0paTh eqMHCTBEHHBI BepPHbIN BADHAHT OTBETA.

Al. Ilpasunvro cocmagnennoe 0enogoe NUCbMO OOAHCHO UMEMb Ce0YIOUYI0 CIMPYKMYPY:

A) npocs6a; BHUMaHHE; UHTEPEC; MPU3BIB K ACHCTBUIO

b) BHManue; naTEpEC; Mpoch0a; MPU3bIB K JIEHCTBHIO

B) npu3bIB k neiicTBUIO; MPOCKOa; BHUMaHKE; HHTEPEC;

I') uaTepec; BHUMaHME; TPOCh0a; MPU3bIB K JIEHCTBHIO

A2. Obwuii 0bvem 0e108020 nNuUCbMA He OOANCEH Npesblulams  CMPAHUYbL
MAWUHONUCHO20 MeKcma.
A) 1,5
b) 2
B) 1
3,5
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A3. eciu asmopom nucbma A615emcs 1puouUecKoe Iuyo, mo OHO NUWEMcs Om ... JIALA
A) nepBoro

b) BrOoporo

B) Tpetrero

I') no ycmoTpenuto aBTopa

A4. Om nepsoeo nuya uznazaromcs ciedyouue 00KyMeHmbl:
A) 3aKOHBI

b) mpukassl

B) noxnannasie

I') ycras

J1) 3asBIIeHMS

AS. Cmune pabomwvl ¢ OoKymeHmayueu, Npu KOMOPOU pPYKOBOOUMENb BHUMAMENIbHO
uzyyaem 6Cio 8X00AUYI0 OOKYMEHMAayuio, NOKa He Nepenpasum ux 8 NanKy ¢ UcXooaujell.

A) BOJIOKUTYHK

b) cynepucnonnurens

B) pacnacosmuk

I') anTuGropoxpar

A6. Cmunv pabomsi ¢ doKymeHmayueu, npu KOmMopou pyKogooumeib npoO8OOUmM 3d CoioM
MUHUMYM 8PEMEHU, NOCMOAHHO OMKAAObLEAs NPOCMOMP KOPPECNOHOCHYUMU. .

A) BOJIOKMTYHK

b) cynepucnonuurens

B) pacmacosmk

I') anTuOropoxpar

A7. Cmunv pabomvl ¢ OoKymeHmayueu, nNpu KOMOPOU pYKogooumenib 00 npeoeid
3aepysrcaem nOOUUHEHHBIX U HCATYEMCS HA HU3KOE Ka4ecmeo OOKyMeHmayuu.

A) BOJIOKUTYHK

B) cynepucnonnurens

B) pacnacosimuk

I') anTuGropoxpar

A8. Cmunv pabomwvl ¢ Ookymewmayueli, npu KOMOPOU PYKOBOOUmMENb HeoOX0OUMbLLL
MUHUMYM UHDOpMayuu cooupaem 3a cuem JUYHbIX KOHMAKMOE € OpYyeUMU PYKOBOOUMENAMU.

A) BOJIOKMTYHK

b) cynepucnonuurens

B) pacmacosiuk

I') anTuOropoxpar

A9. Texcm ¢ npobenamu, npeonasHaveHHbiMU Ol NepeMeHHOU UHpOopMayuu.
A) TekcT-aHanor

b) tpadaper

B) ankera

I') cnpaBka

A10. Texcmol npumepHO UOEHMUUHO20 COOEPHCAHUS U SA3BIKOBO2O OPOPMIECHUS.
A) TekcT-aHanor

b) tpadaper

B) ankera

I') cnpaBka
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A11l. meponpusmue ona CMHU, nposooumoe 6 ciyuasx, Koeda opeaHu3ayus uiy omoenibHas
U38eCMHAS TUYHOCMb, HCENarom O0amb C80U KOMMEHMApuU, Komopwvle Obliu Obl UHmMepecHvl U
BAHCHBL 0151 0OULeCTNBEHHOCHIU.

A) bpudwunr

b) Ipecc-penns

B) IIpecc-konbepenuus

I') Kommrionuke

Al12. gopmanvHoe ysedomnenue 06 ucxooe  nepec0OPOs, CONAUIEHUY, KIIOUEBbIX
cobbLImusX, coseuwjanusx, coopax, CaMmMumax.

A) bpudunr

b) [Ipecc-peni3

B) Ilpecc-koudepeHtus

I') Kommionuke

A13. ungopmayuonnoe coobwenue, cooepixicawmee 6 cebe HOBOCMb 00 oOpeanHuzayuu,
u3nodHceHue e€ no3UYUU No KaKoMy-1ubo onpocy u nepedasaemoe 0 nyoauxayuu 8 CMU.

A) bpudwunr

b) Ipecc-penus

B) IIpecc-konbepenuus

I') Kommrionuke

A14. kpamkas npecc-Konpepenyus, nocesaujeHHas 00HOMY 80NPOCY
A) bpudwunr

b) Ipecc-penns

B) IIpecc-konbepenuus

I') Kommionuke

A15. Onmumanvroe épems npogedenus npecc-KoHgepenyuu
A) ¢ 11.00 no 16.00.

Bb) ¢ 9.00 no 11.00

B) ¢ 16.00 no 20.00

I') mo cornacuto cTopoH

A16 IIpodonxcumenvHocms npogedenust npecc-KoHghepeHyuu 0ObIYHO COCMAasisiem.:
A) 1-2 yaca.

b) ot 30 MmunyT 510 3 yacon

B) 3-4 yaca

I') no 30 munHyT

A17. I'nasuvim PR-00okymeHmom 8 10001 opeaHu3ayuu a619emcs. ..
A) bpudwunr

b) Ipecc-penns

B) IIpecc-konbepenuus

I') Kommrionuke

A18. nepswiii ab3zay npecc-penusa Ha3vbl8AEMCA. ..
A) bpudwunr

b) mun

B) 3aronoBok

I') Kommrionuke
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A19. 6 maxom npecc-penuse coobwaem o cobblmuu, KOMopoe MoabKo OONIHCHO NPOUZOUMU.
A) HBIOC-pen3

b) UudopmanmoHHblii pecc-penns

B) Ilpecc-penuz-aHoHc

I') Bce 0TBETHI BEPHBI

A20. [Ipecc-penu3s He 001dCeH cOOepAHCamy.:
A) OIICHOYHBIX JJAHHBIX

b) pexnamuyto nadopmauio

B) 6o1ee nByx cTpaHull TeKcTa

') Bce OTBETHI BEpHBI

A21. enobanvras coyuanbHO-KOMMYHUKAYUOHHAS KOMNbIOMEPHAs CeMb, NPeOHA3HAYEHHAs
0711 YOOBNIeMBOPEHUsL TUUHOCTHBIX U 2PYNNOGLIX KOMMYHUKAYUOHHBIX NOMpPeOHOCmell.

A) UHTEpHET

b) untponer

B) rnonacc

I') GPS

A22. cneyuanvras npocpamma 0 oguxcenuss 8 Cemu unmepHem.
A) 6payzep

b) untepdeiic

B) naBuratop

I') cepep

/1) mouckoBas cucreMa

A23. 91eKmpoHHAs KOMMYHUKAYUS NO CROCOOY KOHMAKMA AGNAEMCAL...
A) omocpeoBaHHOM

b) HenocpencTeenHo

B) BuptyanbHoit

I') kocBeHHOM

A24. coenacro obwenpunamol Kiaccuguxkayuu 371eKmpoHHO20 OuzHeca, abbpesuamypa
«B2B» o3nauaem...

A) «IIpennpustue - Ilpennpusitue»

b) «Ilpeanpusitue - [lotpedurensy

B) «Ilotpebutens - [Torpedutens»

I') «ITotpebuTtens - [Ipeqnpustuer

) «lIpennpusrue - [IpaBurenscTBo»

A25. npu Heobxooumocmu o06wjeHus ¢ HECKOIbKUMU CODeceOHUKamu O0O0HOBPEMEHHO Ha
001bUWOM paccmosHuu Haubonee YOooHa...

A) yar

b) snexTponnas mouta

B) koHdepeHi-cBs3b

N ICQ

A26. KoMMYHUKQUUOHHbLIM — UHCMPYMEHMOM, cosmewarwum 6 cebe  ceolcmea
9NEeKMPOHHOU NOYMbL U YAMA, ANAIOMCA...

A) OHJIaIH BUIEOCBSI3b

B) cimyx0b1 MOMEHTaTBHBIX COOOIICHUIA

B) xondepeHni-cBa3b
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') popym

A27. geb-caiim, coodepocumoe KOmopoco — pecyiapHO OOHOGIAemCs NOob308amenem U
npeonazHavaemcs 0 CAMONPEe3eHMayuu U NOUCKA eOUHOMbIULIEHHUKOB.

A) popym

b) 6mor

B) yar

I ICQ

A28. B xauecmee cnocoba (hyHKYUOHUPOBAHUS OAHHLIL 6UO KOMMYHUKAYUU UCHOIb3Yem
cxemy pabomvl payuu — OMKPLIMbL IPUp U CUMNIEKCHYIO CBA3b.

A) hopym

B) 6mor

B) uar

I ICQ

A29. 6u0 cemegvlx KOMMYHUKAYUL, NO3BOJAIOWUL YUACMBO8AMb 8 00CYHCOCHUAX UNU
Ce0Umsb 3a UX X000M 8 YOOOHOe 8peMsi.

A) popym

b) 6mor

B) yar

N ICQ

A30. coenacnho obwenpunamot Kiaccugukayuu 31eKmpoHH020 Ou3zHeca, abbpesuamypa
«B2C» o3nauaem...

A) «[Ipeanpusitue - [pennpusitue»

B) «IIpennpusitue - Ilotpedurenn»

B) «Ilotpebutens - [loTpeOuTens»

I') «ITotpebutens - [peanpustue»

) «Ilpennpustue - [IpaBuTe1bCTBOY

A2. Bonipochl 1151 00Cy:KIeHUS

Yto Takoe ob1ieHue?
YeM 00IIIEHHAE OTINYAETCS OT JAEATEILHOCTH U KaK OHH B3aUMOCBSI3aHbI?
Kaxkue Bunp! o01enus Bel 3HaeTe?
KaxoBbI KOMITOHEHTHI O0IIIEHUA?
Kaxkue cTopoHbI 0OIICHHS BBIICIISIOT?
[lepeuncnure BUIBI MEKIMIHOCTHOTO OOIIICHUSI.
Kaxkue 6apbepbl 00IIeHUS CYIIECTBYIOT?
Yro Takoe (hacIMHALIMY U KaK OHH UCTIONB3YIOTCS?
Urto Takoe pedieKCUBHOE Cymanue?

. Uro Takoe Boctpusitue?

Kaxkue ommOku BocipUsITHS BbI 3HaeTe?

SISO R WD =

—_ O

2

Yrto moHnMaeTcs oz AeJI0OBOU Oecenoi?

[Tepeuncanre OCHOBHbIE BUJIbI 1€TI0BOI Oece bl
OxapakTepu3yiiTe OCHOBHbIE 3TaIlbl JIEJI0BOM Oecebl.

Kakue ncuxosnornueckue npreMsl Hauasaa 6ece/bl Bbl 3HaeTe?

AW~
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5.
6.
7.

Hackombpko Ba)XHO YMETh CIIyIIaTh B Ipolecce oeceanl?
[lepeuncnure 4eTbpe TEXHUKH aKTUBHOTO CITyLIaHMUS.
KakoBa nomkHa OBITH CTPYKTYpa UM XapaKTepUCTHUKH peud s Haubosee

3¢ ()EKTUBHOTO BOCTIPUATHS HHPOPMAITUHA COOCCETHIUKOM ?

8.
0.
10.
3HaeTe?
11.

SISO R W=

SN S

~

10.
11.
12.
13.

Nk =

He

Ilepeunciure puTOpUYECKHE METOBI APIYMEHTUPOBAHUS.
OxapakTepu3yiTe CIEKyIATUBHBIE METOJIbI ApTYMEHTUPOBAHMUSL.
Kakue mncuxonoruyeckue MpHeMbl JOCTHKECHUS PACIIONIOXKEHUS COOEcCeTHHKA BBI

KakoBa ponb B3auMONIOHUMaHHMs B Iporiecce deceapl?

3

Yro noHUMaeTcs noJ ciy>KeOHbIM COBELIAHUEM?

[lepeuncnnte OCHOBHBIE BUJIBI CITY>KEOHBIX COBEIIAHUH.

OxapakTepu3yiTe OCHOBHBIE ATaIlbl CIIy’>KEOHOTI'O COBEIIaHUS.

Kakue meponpusTus He00X0IMMO IPOBECTH B MPOLIECCE MOATOTOBKHU K COBEIAHUIO?
Yro Takoe NOBECTKA IHA U PEIVIAMEHT COBEILaHUsA?

[Tpu KaKOM yCIIOBHH CITy>keOHOE COBEIIaHue CYUTACTCS () (HEKTUBHBIM?

Kak odopmistoTest Xo U pe3ynbTaThl COBELIAHNS?

KakoBa cTpykTypa npoTokoja ciaykeOHOro coBetianus?

Yrto Takoe myOJUYHOE BBICTYILICHUE?

. Kak MMpaBHUJIbHO MOATOTOBUTL JOKJIA JJIA Hy6JII/I‘-IHOI‘O BBICTYHHGHI/ISI?
. KakoBBI OCHOBHBIE IpaBuJia BSaHMOHeﬁCTBHH C ayz[HTopI/Ieﬁ B IIponecce HY6J'II/I‘{HOFO

BBICTYIUICHUS?

4

Uto Takoe Je0BbIe IEPETOBOPHL, U B KAKUX CIydasX OHU MPOBOAATCA?
OxapakTepu3yiiTe OCHOBHbIE 3Tallbl BEICHUS IEPErOBOPOB.

KakoBa ponp HOArOTOBUTENHHOTO dTamna?

Urto npeacTasisieT co00# TaKTUKa BEACHUS TIEPETOBOPOB?

Kakue TakTuueckre mprueMbl BeIeHUs IEPETOBOPOB UCIIONB3YIOTCS Hanbomee yacto?
Kakne mpuHIUIBI JOJDKHBI HCHOJB30BATHCSA Ui HambOosee A(PQPEKTUBHOTO BEACHUS
MIEPEroBOPOB?

KakoBbl OCHOBHBIE TPUHIIMIIBI Pa3MELIEHUS] YHACTHUKOB IIEPETOBOPOB 3a CTOJIOM?
Kakne OCHOBHbIE TONOXEHHS TPU  B3aUMOJACWCTBUM  JIIOACH 3a  CTOJIOM
paccmatpuBarotes o Mapky Knanmy kak HeBepOanbHasi KOMMYHUKALMS?

[lepeuncnute OCHOBHBIE CTPATETUH BEACHUS MIEPETOBOPOB.

KakoBa Han6Oonee 3ppexTuBHAS CTpaTETHs BEICHUS TIEPErOBOPOB?

KakoBbI HalloHaNbHBIE 0COOCHHOCTH BEJIEHUS TIEPErOBOPOB?

Kakue BapuaHThI HCXO/a IEPETOBOPOB BO3MOKHBI?

B kakom ciyyae nmeperoBopbl CUUTAIOTCS YCIICITHBIMU ?

5

Yro Takoe AenoBoe nuceMo?

KakoBa cTpykTypa 1esoBoro nucbma?

KakoBbl OCHOBHBIE ITpaBUJIa HATMCAHMS JIEJI0BOTO IHChMa?

OxapakTepu3yiTe OCHOBHBIE CTHIIN pabOThI ¢ JOKYMEHTaMH.

Uro mnpencraisier cobod yHUDHUKAIUA CIYy)KEOHBIX JOKYMEHTOB, M KAaKOBBI €T0
npeuMyiecrsa’?

OxapakTepHu3yiite OCHOBHbIE POPMBbI YHU(PHUKAIIUN TOKYyMEHTOB.

Yto TaKoe IEKTPOHHBIE KOMMYHUKALIAN?

UYro npezcrasinser coboii cets MHTEpHET?
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9. Kak kommeHcupyeTcs HEIOCTAaTOK  HeBepOaJbHBIX 3HAKOB B  IHCbMEHHOMU
KOMMYHUKauu?

10. KakoBa ¢yHKIMOHATIBHAS CTPYKTYpPa JIEKTPOHHOTO On3Heca?

11. TlepeuncnuTe BUABL, YPOBHU U (OPMBI KOMMYHHUKAIU?

12. OxapakTepu3yiTe OCHOBHBIE BUJIbI CETEBBIX KOMMYHUKALIUH.

Bbaok B. 3aganusi peKOHCTPYKTHBHOIO YPOBHA («yMeTb»)

Bl. Ilucbmennas padora

3aganue 1. CpaBHUTH CTONOLBI U OJ00paTh NMPAaBUIBLHOE COYETAHUE MPEJICTABICHHBIX TEPMUHOB
U onpezeneHuii Apyr k apyry. OG0ocHoBaTh BBIOOP.

Tepmun Omnpenesieane

1. B3anMHass KOMMyHUKaIHS - cnenuduueckas GopmMa KOHTAKTOB MEX/Y JIIOJIbMU,
HMMEIOIIUMH [IOJTHOMOYUS OT CBOMX OpraHU3alui, B X01e
KOTOPBIX MPOUCXOAUT OOMEH MHEHHUSIMH U
IeJIeHaNpaBIeHHOE 00CYX/IeHHEe KOHKPETHOM MPOOIeMbl
C IIEJIbI0 ITOMCKA B3aMMOBBITOJJHOTO BAPUAHTA PELICHHUS

2. lenoBas Oecena - MOCTOSIHHBI OOMEH POJISIMU MEXY aJpEcaToM U
aJIPECaHTOM B TPOIIECCE KOMMYHHUKAIIUU
3. duckyccus - MPOIIECC, B KOTOPOM BBIPAOATHIBAIOTCS TIO3HIIMH CTOPOH

4. B3auMmomnpuemieMble MEPeroBOpbl | 00CykIeHHE KaKOTr0-JIN00 CIIOPHOTO BOMPOCA WU

- UCCIIeIOBaHKIE TPOOIEMBI, B KOTOPOM Ka)k[asi CTOpOHa
OMIMOHUPYET MHEHUE cOOeCeHUKA, apTYMEHTHPYET CBOIO
MO3UIIMIO ¥ IPETEHTYET Ha IOCTHKEHUE 11eJIH

3aganmue 2.

1. Haiigure B mpecce Tpu o¢uUManbHBIX J0KyMeHTa. llpounTtaiiTe uX, U BBIIEIUTE
TUIMYHBIE JI€JIOBBIE PEYEBBIE OOOPOTHI.

2. TloaroToBbTE TEKCT IMyOJMYHOIO BBICTYIUIEHUS HA TEMY, CBSI3aHHYIO C OpraHM3aluei
MOJIOJISKHOTO PEKJIAMHOTO (hecTUBaNS «XPpyCTalIbHbIM alleIbCUHY.

3. CocTaBUTh AENOBOE MHUCHMO, UCIOJB3YSl 00pasel (MpeACTaBICHHBIM B MPHJIOXKEHUU 1).
Temy BBIOpaTh CaMOCTOSITEIBHO.

4. OOBbsICHUTE TOCIIOBUIBI U TIOTOBOPKU M BBIOEpUTE, KaKU€ U3 HUX YMECTHBI B JIEJIOBOM
o0ILeHHH:

- «/lepxath Mapky»;

- «B 4y»o0li MOHACTBIPb CO CBOUM YCTaBOM HE XOIAT»;

- «BpIHOCUTB COp U3 U30BI».

B2. CuryanuoHHble 3a1a4u

Curtyanus 1

[TogurHeHHBIH BaM paOOTHUK — TaTaHTIMBBIM CHEIMAIMCT TBOPYECKOrO THIA, B BO3pAacCTe,
o0ajaeT CTaTycoM W JIMYHOCTHBIMU JIOCTHMIKCHHUSIMH, MOJB3YeTCs OOJBIION MOIMYJISPHOCTBIO Y
JIEJIOBBIX APTHEPOB, PeLIaeT JIr00bIe POOIEMbI M BEIMKOJIEIHO B3aUMOAeHCTBYeT. BmecTe ¢ TeM y
BAC HE CJIOKWINCH OTHOIIEHUS ¢ ATUM paboTHHKOM. OH HE BOCHPUHUMAET BaC KaK PyKOBOJHUTEIS,
BeZIeT ce0sl 10CTaTOUYHO CaMOYBEPEHHO M aMOULIMO3HO.
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B ero pabore Bbl HalUIM HEKOTOPbIE HEAOYETHl M PELIMIN BbICKAa3aTh €My KPUTHUYECKHUE
3aMEYaHMsl, OJIHAKO, Ball IMPEBIIYIINI ONBIT CBHUIACTEIBCTBYET O €r0 HEraTMBHOM pEakIHMM Ha
KPUTHKY: OH CTAaHOBHUTCS Pa3/IpaKUTEIbHBIM U HacTOpokeHHbIM. Kak Bectu ce0s?

Curyauus 2

Benen 3a KpaTKuM BBITOBOPOM BBl CKa3ali PAaOOTHUKY HECKOJBKO TPHUSATHBIX CJIOB.
HaGnronas 3a mapTHepoM, 3aMETWIIH, YTO €ro JIHMIO, OHAYaly HECKOJIBKO HANpsSKEHHOE, OBICTPO
noseceneno. K Tomy e, OH Hayail, Kak BCerja, IIyTUTh W OalarypuTh: pacckaszai mapy CBEXHX
AQHEKJIOTOB M MCTOPHIO, KOTOPAasl MPOU30IILIA CETOAHS Y HEro B JoMe. B KOHIE pa3roBopa Bbl
MOHSUIM, YTO KPUTHKA, C KOTOPOM BBl HA4aJIHM Pa3roBOp, HE TOJIBKO HE ObljIa BOCIIPHHATA, HO M KaK
Obl 3a0bITa. BeposTHO, OH ycCIIbIIIaN TONBKO MPHUATHYIO YacTh pa3roBopa. YTo Bbl peanpumere?

Curyanus 3

Besiknii pa3, korga Bbl BEAETE CEPhE3HBIM pa3srOBOP C OJHOM M3 BallMX MOAYMHEHHBIX:
KPUTHKyeTe ee padoTy M CIIpallBaeTe, IMOoYeMy OHA TaK IMOCTYIAET, COTPYJHHMK OTAEIBbIBACTCS
MOJIYaHHEeM. BaM 3TO HempusTHO, Bbl HE 3HAETE TOJIKOM, C YEM CBA3aHO €€ MOJIYaHHuE,
BOCIIPDUHUMAET OHA KPUTUKY WIM HET, BBl PAcCTPaMBACTECh M 3JIMTECh. UTO K€ MOXKHO
MPEINPUHSTD, YTOOBI U3MEHUTH CUTYaIUI0?

Baok C. 3ajanus NpaKTHKOOPUEHTUPOBAHHOTO YPOBHS J1JIsl
AMATHOCTHPOBAHMS C()OPMHUPOBAHHOCTH KOMIIETEHIMH («BJIAJAETH»)

C1. TpeHUHIH.

Tpenunr: «Onexna 1 NepBOro Bre4aTaeHUsD
Ieab: aHanm3 CBOMX BO3MOYKHOCTEH 1O CO3aHNI0 COOCTBEHHOTO MMUIXKA.
3aganue - [IpogymaiiTe BapuaHThI KB AJIS CIEAYIOIIUX JAETIOBBIX LIeTeil:
a) caMOIIpe3eHTAIH;
0) yuacTue B JIeJIOBOM COBEI[aHUM;
B) BEUCPHUH Y)KUH C MHOCTPAHHBIMU JCIIOBBIMH MTAPTHEPAMU;
') KOPIIOPATUBHBIN YUK-IH]I.

Tpenunr: «Ily0muHOe BBICTYIJICHUE)
Pexomenaanuu no noAroToBKe K TPEHUHTY:
- COCTAaBUTh TEKCT MyOJIMYHOU peur Ha TeMy «ATUTAllMOHHAs MPOrpamMma MOJUTHYECKOTO
kaggumaTta Meanosa 1. N.»;
- HaliTU CBEJICHHUS O MOJIMTUYECKUX 3a/layaxX JaHHOIO KaHIUAATa;
- OIPENENNUTh, KaK Bbl OyeTe yIep>KUBaTh BHUMAHUE CIIyIIaTesel;
- BBICTYIIUTh NIEPE]] Ay JUTOPHUEH.

TpeHuHr: «/lejioBoe MUCHMO».
Hcnone3yst oOpaszen, HanmumuTe: 1) COMPOBOAUTENBHOE NHCHMO; 2) MHCHMO-OTBET Ha
MPETEH3HI0; 3) MHUChbMO — 3ampoc.
Kakoro tuma pnenoBoe MHChbMO MPEACTaBICHO HMXKE B KauecTBe oOpasua? KakoBa ero
cTpykTypa? Beigenute Kaxaplid MyHKT CTPYKTYPHI 1O ad3ariam.

C2. JlesoBas urpa.

I[eJIOBaﬂ urpa: «I[ncummm[apﬂaﬂ 66(:6)13»
I.[e.m; HI'PbI: pPa3BUTHUEC HABBIKOB BCACHHA OCIOBBIX 66C€I[, YMEHHUA 1I0J1b30BaTbCA
pasiInuIHbIMU INCUXOJIOTHYCCKUMU npueMaMun O6H.[CHI/ISI, 6LICTp0 OPHUCHTHUPOBATHCA B
HeCTaHﬂapTHOﬁ CUTyalluH.
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Yeaosue urpsl. Cpeau CTYACHTOB HEOOXOAMMO BbIOpAaTh JBOMX J0OpPOBOJIBLIEB HA POJIb
HavaJlbHUKa OTJeNa U MoA4YuHeHHoro. Ilocie 3Toro MM 3aunThIBaeTCS CUTYyallus U OObSICHSETCS
3a/laHueE.

Cumyayus. Bbl SIBISETECH COTPYJIHHKOM OJHOTO W3 OTHeIOoB (upmbl. Bbl maBHO u
IUIOIOTBOPHO paboTaeTe, HaKOHEL], PYKOBOJCTBO (PUPMBI 3aMETUJIIO BaIlIM YCIIEXH U OLIEHWIIO UX IO
JNOCTOMHCTBY. HawanbHUK Bamiero otaena yXOOUT Ha 3aciayXEHHBIH OTAbIX (Ha TEHCHIO).
PykxoBoaCcTBO (DUPMBI peIIniIo Ha3HAYUTh Bac pyKoBoauTeneM otaena. CocTosiach Mpe3eHTalus 1
PYKOBOJMTENb TOJpa3esieHus] MpeICcTaBuWil Bac KoOJUIEKTHBY. KoJIeKTHB He BO3pakal MpOTHB
Balllel KaHIUIATYPHI.

C coTpyIHUKaMHU OTJiea Bbl XOPOILIO 3HAKOMBI, T.K. OHU SIBJISUIMCH BalllUMU KOJUIETaMH T10
pabore. C HEKOTOPHIMM M3 HHMX Yy Bac CIOXWINCH JIpyXecKue oTHouleHus. OJHako Tenepb
CUTyalys W3MEHWIACh — B POJIM WX HavyaJbHHUKA M Y Bac MMEIOTCS CBOM B3TJISABI HA HEKOTOPHIC
BOIIPOCHI, Kacawouiecs paboTsl oTnaena. [Ipeapiayniuii HayalbHUK OTJENa Ha Ball B3MJIAJ ObLI
CJIMIIKOM MSTKMM PYKOBOJMTEJEM U Bac HE yCTpauBaeT JUCIHUIUIMHA B oTnene. Teneps, HaX0AsCh
B POJIU PYKOBOJMTEJS, BBl UMEETE BO3MOKHOCTh UCIIPABUTH 3TY CUTYAIHIO.

Bbl pemmnm He OTKIAABIBATh pEIICHHE NAaHHOW MpOOJEeMBbl B JOJNTHHA SIIUK U Cpaszy e
Ha3HAYUTh JUCHUIUIMHApHYIO Oecely OJHOMY M3 BamuxX ObIBIIMX Koyuier. OH (OHa) sBIseTCS
rPaMOTHBIM CIEIUAINCTOM, 3HAIOIIMM CBOE JIEJI0, OJTHAKO y HEro e€cTh OJMH HEIOCTaTOK — OH
YJaCTEHBKO OMa3/bpiBaeT Ha padoty. Kpome Toro, y Bac 3a Bpems mpeblayIield paboTsl CIOKHIUCH
XOpOIIHUE IPY>KECKUE OTHOIICHHUS.

Ha 3aBTtpa B 8. 15 yTpa BbI npuriacuiy Ha npueMm 3Toro pabotHuka. Lleasr Gecensl BbI He
OO0BSCHUIIN, OJTHAKO COTPYTHUK MOKET JI0TaIbIBaThCS O HEH.

PoBHo B 8. 15 yTpa Bau moJUMHEHHBIN yXKe JKJET Bac B pueMHoi. O1HaKO MPUKIIOYMIACh
HeJlernasi CUTYyaIusl — BBI MOMAJIU 110 I0pore Ha paboTy B TOPOKHYIO MPOOKY ¥ OTMO3/1aTH Ha padoTy.
B 8. 30 yTpa BBl B cIemike MOJXOAUTE K JIBEPSIM CBOEW NPUEMHOM, HaJeAch B JyIle, YTO Ball
MOJYMHEHHBI TOXE Kak OOBYHO omo3man. OnHako, BOWIS B TNPHEMHYIO, BBl BHAHWTE, YTO
NPUTJIAIIEHHBIN YXKe JaBHO OXKHUJIAaeT Bac.

3amanne. HavyanpbHWK JODKEH COPHEHTHUPOBATHCS B JAHHOW CHTyallMd W PEIINTh, Kak
HayaTh U IPOBECTU Oeceny.

[TomunHEeHHBIN [OJKEH MOCTapaThCsl OMPABIATHCS M HUCMHOJIb30BaTh CUTYallMI0 B CBOIO
I0JIB3Y.

Oyenka pe3zyrbmamos. B pesynbTaTe NPOBEACHHOW Oecenpl OMpeaessieTcs] MoOeauTeNb
MICUXOJIOTHUECKOM JIy37M MEXAy HOJUUHEHHBIM U pyKoBoauTeneM. IIpu 3ToM yduThIBaeTCs
yMEHHE TPaMOTHO  HCHOJb30BaTh  pa3IUYHble OOOPOHUTENbHBIE W  HACTyINaTelbHbIE
MICUXOJIOTHUECKUE NIPHUEMBI BEJICHUS OeceIbl.

[ToOenuTens BBIABIAETCS TOJIOCOBAHUEM M 00OCHOBaHHMEM BbIOOpA OCTANIbHON ayAUTOpUEH,
KOTOpask yKa3bIBaeT Ha OLIMOKH, JOMYIICHHbIE YYaCTHUKAMHU.

3areM mpuriamniaeTcs apyras napa ydacTHUKOB. TakuM 00pa3oM, Urpa MOXKET MPOBOJIUTHCS
B HECKOJIBKO TypoB. B KOHIlE MOABOJSTCS MTOTM M 0000LIAOTCS Pe3yibTaThl C OOBSIBICHUEM
JTYYIIUX yYaCTHUKOB.

HenoBas urpa: «CiyxeO0Hoe coBelIaHuEe»

l. OnpenensitoTcsi ydyacTHUKU JenoBoil urpel (6 - 10 yenosek). Ecnm kommdectso
y4acTHUKOB Oosiee 10 4ell., ToO MOKHO OpraHU30BaTh 2-3 KOMaH/bI.

2. VYyacTHUKaM pa3naroTcs OCHKK ¢ Ha3BaHUEM JOHKHOCTEH, KOTOPBIX OHU UTPAFOT.

3. [anee 3aunThIBaeTCS CUTyalus JUIsl aHAJIM3a U MPUHATUSA KOJUIEKTUBHOIO PEIICHMUS,
a Tak)Ke OTJIAIIAIOTCA KPUTEPUHU OIICHKU YIaCTHHKOB.

4. [To >xepeObeBKe pacrpenessitoTCs KaXXA0My YYacTHHUKY CBOSI POJib (BBIOMpAET Kak
AK3aMEHAIMOHHBIN OuseT), Bcero 6-10 mommkHOCTEH (poseit).

5. Bce ywacTHMKM cagsTcs BMeCTE€ 3a OAHMM CTOJOM, W pgaercs 10 MHUHYT Ha
MOATOTOBKY JOKJIAJIOB.

6. [locne yero 3a MOATOTOBIEHHBIM CTOJIOM MPOBOJUTCS COBEIIAHUE.
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7. Jlumut npoBeneHus cosemanusd 30 MMH, MOCJIE 4YEro Urpa OCTAHABIMBAETCA H
OLICHUBAETCA KIOPM IO YKa3aHHBIM KpUTEpUAM — CTaBATCS Oaibl KaXIOMY YYacCTHHKY
MEPCOHAIBHO (32 KAYECTBO JI0KJIaa U UCIIOJIHEHUE POJIN), a TAKXKE TPYIIIOBast OIICHKA (32 Ka4eCTBO
1 000CHOBAaHHOCTb MPUHSTOIO B XOJI€ 00CYXICHUS PEILICHuUs).

Cutyanus A5 aHAIU3a U IPUHATHUS PelleHusl.

OOyBHas ¢dabpuka UMEET €IMHCTBEHHOTO IMOCTABIIMKA KAaY€CTBEHHOM KOXXH — OCHOBHOTO
coIpbs. [IpennpusTue MMeeT NOCTOSHHBIX KJIMEHTOB, MO3TOMY T'pa(HK MOCTaBKU 3aKa30B paclucaH
Ha HECKOJIbKO MecsleB Brepea. [locTaBmmkoM chipbs siBiseTcs 3apyoexkHas ¢upma. Benenctsue
W3MEHEHUsl NOJUTHYECKOM CHUTyallud, HMMIIOPT CBIpbS M3 JAHHOTO TOCYJIapcTBa CTAHOBUTCS
HEBO3MOKHbIM. COIJIaCHO JO0TOBOpY MEXIy (upMamu, JaHHas CUTyauus cuuraercs ¢opc-
MaXOPHOH M HE NIPETyCMATPUBAET CAHKIMHI HA CTOPOHBI BCJEACTBUE HEBBINOJHEHUS YCIOBUI
JIOTOBOpA.

B cBs3u co cnoxuBIIEHCs CUTyallMel MPEANPUATHE JIMIIAETCS €AMHCTBEHHOIO TIOCTaBLINKA
KayeCTBEHHOI'O ChIpbS W MOJI YTpO30M OKa3bIBAETCs BBIIOJIHEHHE 3aKa30B HA MOCTABKY TOTOBOI
IPOIYKIIUH.

Jns paspemieHus JaHHOW CHUTyallMd, HEOOXOJHMMO CPOYHO NIPOBECTH BHEOYEpPEIHOE
CITy>ke0HOE COBEILIaHHE.

Pacnpenesienue poJieid.

1. InpexTop ¢padpuxn.

- COCTaBJIET MOBECTKY JHs (B JAaHHOM CiIy4yae e€IUHCTBEHHBIN BOMPOC JJIsl 0OCYXKACHUS);

- 3HAKOMMT IIPUIJIAIIEHHBIX CIEIMAIUCTOB KOMIIAHUY C TIOBECTKOM JIHS;

- HaYMHAET, BEJET U 3aBEpIIaeT COBEIAHUE;

- CIeIuT 3a COONIOJIEHHEeM perjiaMeHTa (2 MHHYTHl Ha JIOKJIaa) M TMOBECTKH JHS NpHU
00CyXICHUH;

- Ha3HA4YaeT ceKpeTapst JUIsl BEEHUs IPOTOKOJIA;

- ONIpeesieT NOPSAJOK BBICTYIICHUS TOKIATUUKOB;

- 000011aeT HHPOPMAIUIO TOKJIAJYUKOB U IPUHUMAET PELICHHE M0 BONPOCY;

- Ha3HAYaeT CPOKU M OTBETCTBEHHBIX 3a MUCIIOJIHEHNE IPUHATOTO PELICHUS JIULI.

PesynbraT 3¢)(heKTHBHO MPOBEIEHHOIO COBEUIaHMs (KOMaHAHAas paboTa) OLIEHUBAECTCA MO
MPUHITOMY DELIEHUIO 10 HMTOTaM COBELIAaHUS (IPU OTCYTCTBHM OIPEAEIEHHOTO DELIEHUs I0
UCTEYCHUH YCTAaHOBJIEHHOTO PErJaMEHTOM BPEMEHHU 3a KOMaHAHYI0 paboTy ompenensercs - 0
0assoB).

JIumut Bpemenu cosentanust 30 munyT!!!

2. 3aM. 10 NPOU3BOJCTBY.

['oTOBUT NOKIJIAZ O COCTOSIHUM JI€ B IPOU3BOACTBEHHBIX L[EXAX!

- HaJIM4ue, CPOUYHOCTh U XOJ] BHIIIOJIHEHHUS 3aKa30B;

- TOTOBHOCTh TE€XHOJIOTHYECKOTO 000pYJ0BaHUS (YpOBEHb 3arpy3KH, CMEHHOCTh paboThI B
1eXy, CTEeNeHb U3HOCA U MOTPEOHOCTh B PEMOHTHBIX paboTax U OOHOBIIEHUN);

- YpOBEHb Opaka u MoTeph, a TAKKE UX MPUUHUHBI;

- TOTOBHOCTb IPOU3BOJCTBA K OCBOEHHUIO HOBBIX MoOjeyell (Hamuuue HeoOX0IuMOoro
000pyI0BaHUS U MIEPCOHATIA);

- HaJIM4ure KBanu(UIUPOBaHHOTO IEPCOHAA.

KauecTBO MOATrOTOBIEHHOIO NOKJIAJa OIPEAEISAETCS MOJHOTOM KapTHHBI O COCTOSHUM
MIPOU3BO/ICTBA.

3. 3aB. chIpbeBbIM CKJIAI0M.

["oToBUT OKIIA] O 3amacax ChIpbsl Ha CKJIAJIE:

- Ha CKOJIbKO JHEH O0CTaJIOCh KOXH, (YPHUTYPHI, TIOJOIBBI, CTEIBKH U T.I1.;

- JaeT UHGOPMAILIMIO O TOM KaKyl0 MaKCHUMaJbHYIO MAPTHIO MOXKHO Pa3MECTUTh Ha CKJIaJe
(pe3epB CKJIaACKHX IUIOIIAAEN);

- TOTOBHOCTb MIPHUHSTH IMOCTABKU 110 KEJIE3HOM J10pore.

OrneHnBaeTCs IOTUMYHOCTh M 000CHOBAaHHOCTH MH(OPMAIIHH.

4. Hau. cayx0bl CHA0KeHuUsl.
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Jaet nHpOpMaIuo 0 BO3MOXKHBIX TOTEHIIMATIBHBIX MOCTABIIUKAX U YCIOBUSAX MOCTABKU:

- LICHBI;

- Ka4ecTBO (COPT) CHIPHS;

- MUHUMaJIbHAsI MapTHsl OTIPY3KU MOCTABIIUKOM;

- HaJIM41e TpeIOoTIaThl;

- CaMOBBIBO3 MJIM JIOCTABKa 3a CUET MOCTABIINKA;

- HaJIe)KHOCTD ITOCTABIIIMKA U €r0 PEIyTalus;

- He00X0IMMOCTh 0(OPMIICHHS TAMOKEHHBIX JOKYMEHTOB U T.II.

OneHuBaeTcsi JIOTUYHOCTE M OOOCHOBAaHHOCTh MH(MOpMAIMM, TaKXe CpaBHEHHE
MOCTaBIIMKOB, MTO3BOJISIOLIUH clieJaTh BHIOOP.

5. Hau4. ciyx0bl MapKeTHHrAa.

Jenaer nokiag o TEKYLUIMX TPEHAAX U MOJI€ Ha OMpe/eIeHHbIE MOJIENIN, HAJIMYUE CIpoca Ha
HUX:

- mpeljaraeT U3MEHEHHs] B aCCOPTUMEHTE BBIMYCKA€MOMl MPOIYyKIUH B COOTBETCTBUU C
M3MEHEHUSMU CIIpoca B OyIyIIeM Ce30H¢;

- yCTaHaBJIMBAeT MpeAeNbl 1IEH Ha MPOAYKUWIO (LIEHOBYIO HMINY AJS MPEeANpHUsITHs Ha
OCHOBE MOHUTOpPHHTIA PHIHKA);

- YCTaQHABJIMBACT COOTHOUIEHWE JUISI BBITYCKAa MYXCKOMW, XEHCKOW M JETCKOM JIMHEHKH
IPOAYKLIHH;

- ompezenseT TPeHAbl Ha HUCIHOJIb30BAaHUE MAaTEPHANIOB JUIsl M3TOTOBJIEHUS MPOIYKIUU B
COOTBETCTBUH C NPEANOUYTEHUSIMH OTpeOUTENECH.

Ha ocHoBanum mokiaga MOKHO OBITH SICHO, CKOJIBKO M KaKOW MPOAYKIIMU HEOOXOIMMO
BBIITyCKaTh, N3 KAKOT0 MaTepuasia 1 1o Kakou IieHe B OJrkaiiiiee Bpems.

6. I'1. Oyxraarep.

Jenaet noknan o GUHAHCOBOM COCTOSIHUM MPEANPHUITUS Ha TEKYIIUl MOMEHT:

- HaJMure cBOOOIHBIX (DHMHAHCOBBIX PECYPCOB;

- BO3MOKHOCTB MOJTyYeHHUS KPEAUTOB OaHKa B CiIydyae HEOOXOAUMOCTH (KpeIUTHAsI UCTOPHUs
MPEITPUITHS);

- OIpeleNseT Ipenenbl ce0eCTOMMOCTH U PEHTAO0CNbHOCTH MPOAYKLIUU (PACCUUTHIBAET
MaKCHMaJIbHYIO 3aKyOYHYIO LIEHY Ha ChIPBE);

- yKa3blBaeT Ha HaJWYME HOPUIMYECKHX OrpaHMUYEHUN Ha MpeArogaraéMble CHENKH,
MEPEBOIbl U TIEPEUHCIICHUS CPEIICTB.

Jloknan JoybKeH JaTh KapTHHY SICHOCTHM O BO3MOXHOCTH paboThl € MOTEHIMAIbHBIM
MOCTaBIIUKOM CBIPbSI.

IIpn He0GX0AUMOCTH MOTYT ObITH BBe/IEHbI I0NOJTHUTEIbHbIE POJIM: Had. oT/esna cObITa,
IOPHUCT U T.II.

[esoBas urpa: «IleperoBopusbiii npouece»

Cuenapuii urpbl.

1. T'pynna menutcst Ha JBE KOMaHIIbI, KOTOPBIE MPEACTABISIOT ABE (PUPMBI.

2. B xaxmoi koMaHJie BRIOUPAETCS] pyKOBOIUTENb JIeJETaiii OT (PUPMBI.

3. OOGeuM KOMaH/IaM 3aYUTHIBAIOTCS CUTYAIHS JTsl aHAM3a M YCIIOBUS UTPHI.

4. Kaxnplii pyKOBOAWTENb JEJETallid TOJy4aeT B NHUCHMEHHOM BHJE 00s3aTelbHbIC
TpeOOBaHUSI OT PYKOBOACTBA (PUPMBI, HHTEPECHl KOTOPOI OH JOJDKEH MPENCTaBISATh BO
BpEMs IEPETOBOPOB.

5. Kaxnplii pyKoBOAWTENb AEJErallii, MOCOBEUIABIINCH C KOMaHOM, ONpEAEsieT POJH
OCTAJIBHBIX YWICHOB Jiejeranuu (PUHAHCOBBIN AUPEKTOP, MAPKETOJIOT, FOPUCT, AHAIUTHK,
HSKOHOMHUCT, IUPEKTOP MO MPOU3BOJCTBY U T.1I.).

6. Kaxnomy wieHy jaeneranuu pa3faroTcs OCHIKA C YKa3aHHEM JOJDKHOCTH Ka)Ioro U
bamumum.
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7. Komanngam naetcst mo 15 MUHYT [ 03HAKOMJICHHS C YCIIOBUSMH 33JJaHUS U BBIPAOOTKU
KOMaHAHOM cTtpaTteruu. [Ipu 3TOM KOMaHABI cajiaTcs U 00CYkAal0T pa3esibHO JIPYT OT
apyra.

8. Jlanmee peneranuuy npuriaalaroTCs 3a 3apaHee MOArOTOBIEHHBIN CTOJ IEPETOBOPOB.

9. IleperoBopbl HauMHAIOTCA C MPUBETCTBUSA U IPEACTABICHUS YICHOB JAENEraluil Ipyr
ApYTy.

10. B cmyyae HEOOXOJMMOCTH PYKOBOAMUTENH JeNIeralliii UMEIOT MpaBo B3SATh TaM-ayT JJIs
JIOTIOTHUTEIFHOW KOHCYJIBTAIlMU C 4YieHaMu KomaHiel He Oojee 10 mumHyT. B 3TOM
cilydae 0ObSABISETCS CIEAYIOUINHA payH1 NEperoBOpoB.

11. Komannam naetcst MakcumyM 30 MUHYT HETIOCPEJCTBEHHO JJIsl 0OCYK/IEHUS YCIOBUN U
JOCTHKEHUSI COTIIachs IpU COOJIIOJICHUN KaX/10M KOMaHI0i HHTEPECOB CBOUX (hUpM.

12. IleperoBopsl CUMTAIOTCS YCHEIIHBIMUA IPU YCJIOBHM 3aKJIFOYEHHHM KOHTPAKTa MEXKIY
CTOpOHaMH. B IpoTHBHOM cilydae meperoBopsl CunTaroTcs Hea(pPeKTUBHBIMU.

Curyanus 15 aHaau3a.

Kommanust  «Aspodaor»  pemmiia  MOMOJHUTH  MapK  HOBBIMH  CaMOJIETaMH
CpelHeMarucTpaibHOro kinacca. [lyrem aHanusza OCHOBHBIX TPOU3BOAMTENIEH B KaueCTBE MapTHEpa
perieHo BeIOpaTh KoMmaHuio «bouHTY». A’po(dIOT BBIXOIUT ¢ MPEIOKEHUEM K MPEACTABUTEISAM
«bOUHI» 0 MPOBEACHUH NEPETOBOPOB MO MOCTABKE CAaMOJIETOB, B XOA€ KOTOPBIX MPEICTABUTEISM
¢bupM HEOOXOIMMO JTOTOBOPUTHCS O IIEHE, YCIOBUSAX M CPOKaxX IMOCTaBKH camojeToB. [Ipu stom,
Ka)KIasi 3 CTOPOH JI0JKHA COOIOCTH CBOM COOCTBEHHBIC HHTEPECHI.

HNuTtepechl kOMIaHuu «A3poduiom» (TOIBKO AJIs1 KOMaHAbI «A3poduioTay).

KoMnanusi pemmna OTKpPBITH HOBbIE MaplIPyThl MEPENeToB. B CBSI3W ¢ 3TUM peuieHo
3akynuTh 10 cpenHeMarucTpaibHbIX camoieToB - Boeing-737-800. IlojgoBuHa 3THX caMOJIETOB
JOJIKHA OBITh TIOCTaBJICHA B TEUCHHE MEPBBIX O MECSIEB, a OCTAIbHBbIC B TECUCHHUE CIECIYIOMIHUX 6
MECSIICB.

B pacnopsixennn pykoBoacTBa umeercs 450 MITH. 10JI1. CBOOOTHBIX (PMHAHCOBBIX CPEJICTB.

Kpatkocpounast neOuTOpcKkasi 3aJ0/DKEHHOCTh MPEANPHUSATHS Ha TEKYIIUH MOMEHT
coctanisieT 600 MIIH. J0JUI., @ KPaTKOCPOUHAsI KPEAUTOPCKas 3a0KeHHOCTh 310 MITH. 10711,

HNurtepecsl komnannu « bouHM (TOIBKO 1J1s1 KOMaHAbI «bonHra»).

B anrapax xoMmaHuu MMEIOTCS TOTOBBIE K peanu3aluu 6 cpeaHeMarucTpaibHbix Boeing-
737-800 u 3 pmanpHe MarucTpanbHbiX Boeing-767-300ER. CtouMocTh cpelHeMarucTpalbHOTO
camosiera coctaisier 80 MITH. A0JUIL., @ AaJIbHE MarucTpainbHoro 160 mMiH. goJI.

CBoOomHBIE TIPOM3BOJCTBEHHBIE MOIMHOCTH KOMIIAHWUW TO3BOJIAIOT Tpom3Bectn 4
CpeIHEMarucTpaibHbIX U 3 ajJbHE MAarUCTPAIBHBIX CAMOJIETA B TEUEHHE ro/a.

[Ipu 3akaze mapTuu 5 1 6oJIee CaMOJIETOB, KOMITAHHS MOXKET MPEAOCTaBUTh CKUAKY 10 10%.

baok /1. 3ananus 1/ HCNOJIb30BAHUS B PAMKAX MPOMEKYTOYHOI aTTeCTAIMU

1. IlepeyeHb 3BYETHBIX BONIPOCOB

CymHoCTh 001IeHu s, KIacCu(PUKAIUSI BUIOB.

OCHOBHBIE IPUHITUIIBI U KATETOPUH OOIICHUSI.

®opMBbI MEXIINYHOCTHOTO OOILIEHUS.

bapbepsb! 001eHus.

dopMBI 1e710BOM Oecebl.

Drarsl AeI0BOI Oecenbl.

[Icuxonoruueckue MPUEMbI PaCIOIOKEHUs COOeCeTHHKA.
Koncynpranus kak opma Je10BOT0O B3aUMOICHCTBUSI.
[TonsiTHe ¥ BUIBI CITYy>KEOHBIX COBEIIAHUN.

DTanbl IPOBEICHMS COBEIIIAHMUS.

OCHOBHBIE IPUHIIUIIBI IPOBEACHUS ONEPATUBHOIO COBEILIAHUS.

SEYXNANR WD =

— O
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12. CtpyKTypa MpoTOKOJIa CITY>KEOHOTO COBEIIAHMS.

13. [IpesenTtanus u ee BUABL.

14. TakTuka BeJJeHHs J1€J0BBIX TEPETOBOPOB.

15. Pa3melnienue y4acTHUKOB IEPETOBOPOB 32 CTOJIOM.

16. Crpareruu BeJicHUsI IEPETOBOPOB.

17. HanmonansHble 0COOCHHOCTH BEJICHUS TIEPErOBOPOB.
YACTD 2

baok A. 3ajannsi penpoAyKTUBHOIO YPOBHS («3HATHY)

A.1 PoH TECTOBLIX 32JJAHUH IO TUCIHUIIJIHHE

TecTnl THIIA A.
Tect 1

Bbi0paTh eqMHCTBEHHBI BepHbINi BADHAHT OTBETA.

Al.  Ilo cmpykxmypHomy (uepapxuueckomy) Kpumepuio Op2aHu3ayuOHHbLe KOMMYHUKAYUU
ovigarom:

A) HUCXOIAIIINE

b) ropuzonTanbsHbIe

B) Bocxonsmue

I') BepTUKa/IbHBIE

J1) HebopmanbHbie

A2.  mun KOMMYHUKAYUU, NPU KOMOPOM U OMApAsUmMENeM U NOLyyamenem 8blCmynaiom
omoenvhble UHOUBUOD.

A) MEXITMYHOCTHAS

B) dopmanbhas

B) nHedopmanbHas

I') nuanor

A3. KOMMYHUKQYUS. ~ CIAHOGPMU3UPYem  83AUMOOMHOWEHUS — MeHCOY
KOMMYHUKAMOPOM U PeYUNUeHmom

A) HeBepOanbHas

b) BepOanbHas

I') popmanbHas

J1) HehbopmanbHas

A4.  Ilo pacnonodxcenuto cybvekmosg pasnuiarom oOpeaHu3ayUOHHble KOMMYHUKAYUU:
A) popmanbHble U HepopMaTbHbIE

b) BHemHIE 1 BHYTpEHHUE

B) BepOanbHble 11 HeBepOaIbHbIE

') mpocTbie U ClOKHbIE

AS.  Cucmema gpupmenHbIX KOMMYHUKAYUL 8KTIOYAem 8 cebsl cledyroujue 8Udbl.
A) pexiiaMHBbIe

b) nponaranaucrckue

B) cepBucHbie

') pprHOUYHBIE

1) BHyTpHHUpPMEHHBIE

E) Bce oTBeTHI BepHbIE
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A6.  OcHogHbIMU USPOKAMU UHPOPMAYUOHHOSO PLIHKA AGNAIOMCA!
A) npou3BoOAUTENU

b) nponasiel

B) nonps3oBatenu

I') Bce 0TBETHI BEPHBI

A7.  nocpedHuk medxcoy noavzogamenem u npooasyoM UHGopmayuu.
A) 1ocep

b) Bennop

B) mporocep

I') munep

A8. Hauboree pacnpocmpanennoe u  s¢hghekmugnoe  cpedcmeo  0ocmyna K
UHPOPMAYUOHHBIM PECYPCAM.

A) 6ubnmoTeka

B) CMU

B) Tenedon

') komMnIbIOTEpHBIE CETU

A9. unmepaxmugHvlll OUANI0208bLU PENCUM NOTYYUEHUS UHDOpMayuU
A) onunaiin

b) oddunaiin

B) Tenedon

I') xondepenuus

A10. Ponb ghunempa ons unghopmayuu 6 cucmeme KOMMYHUKAYUL UpMblL ueparom
KOMMYHUKAYUU.

A) Bxomsmue

b) Beixoasmne

I') BHyTpUUpMEHHbIE

J1) nenoBbie

All. @axmopwi, chudicaowue 3¢hdexmueHocms KOMMYHUKAYUY, HA3bIBAIOMCA ...
A) GunbTpsI

B) 6apbepsl

B) Heymenue ciymars

I') uckaxxenus

Tect 2

Bbi0paTh eqMHCTBEHHBI BepPHbIN BADHAHT OTBETA.

Al. epynna noodetl, 00bEOUHEHHBIX COBMECMHOU O0esAmelbHOCMbI0, eOUHCMBOM yelel U
UHmMepecos, 83AUMHOU OMEEMCMEEHHOCMBIO.

A) KOJUIEKTUB

B) pabouas rpymnma

B) commanpHas rpynmna

I') Bce 0TBETHI BEPHBI

A2. no popme cobcmeennocmu paboyue epynnul (KOJLIEKMUBbL) pA30eNAIOMCA HA. ...
A) Tpou3BOACTBEHHBIE

b) rocynapcTBenHble

B) wacTtHbIC

I') cMemanHbIe
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/1) BpeMeHHbIE

A3. cmpykmypa paboueii epynnwl 8Kirouaem 6 ceds ciedyoujue KOMNOHEeHmMbl:
A) maTepuanbHbII

b) nyxoBHbIi

B) nonutnueckuii

I') counanbHbIi

J1) TpynoBoit

A4. omHoweHus medcoy unenamu pabouyell epynnvl 3ampazugarom cieoyiowue cepol: A)
npodeccuoHambHas

b) TpynoBas

B) 1ieHHOCTHO-MUPOBO3pEHUECKast

') MEXJIMYHOCTHBIX OTHOILICHUH

J1) Ob1TOBAs

AS5. mun memnepamenma AUYHOCMU, XAPAKMEPUZYVIOWUUCA OMCYMCMEUEM YCMOUYUBHIX
NCUXUYECKUX peaKyull U HeyMeHuem pabomamo ¢ HeoOyUeIeHHbIMU npeoMemamu

A) CaHTBUHUK

b) ¢pnermaTuk

B) xonepuk

') menanxonuk

A6. no knaccuguxayuu M.B. I[llenens pabomunuku, msaecomeowue K NePCOHAILHOU
0mMEemcmeeHHOCMU, CAMOCMOAMENLHOCIU — SMO ...

A) moapaxaTtenu

b) maccuBHbIC

B) xonnexTuBUCTHI

') M"HAMBUIYATUCTHI

J1) IpeTeH3MOHUCTHI

A7. cnocobnocmb KOINEKMU8a ObICMpo U KA4eCcmeeHHO GbINONIHAMb NOCMABIEHHbIE 3A0ayU
u oocmuzams yenel.

A) cteneHb mpodeccnoHanbHOM 3peaocTu

b) kBanudukanus

B) TpynoBoii noteHmnman

') ncuxonoruyeckast COBMECTUMOCTh

A8. K paxmopam, onpedenarowum cmenensv sperocmu paboyeu 2pynnvl, OMHOCAMCA:
A) 5KOHOMHUYECKHE

b) TexHonoruueckue

B) sxoHoMuyeckue

I') opranu3anoHHbIe

J) conmanbHbIe

E) ncuxonoruueckasi COBMECTUMOCTh

A9. Ilo muenuro M. Byokoxa u []. @pencuca, wawje 6ce2o npensamcmeyiom 3¢)gexmuenot
pabome KoineKmuga cieoyoujue 02paHuyeHus.

A) HeuetkocTs neneit

b) Henpuroaxnocts pykoBOAUTENS

B) HekBanuunmpoBaHHbIE COTPYAHUKU

') Bce OTBETHI BEpHBI
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AI10. uyscmeumenvHocms K OKpydcarowemy mMupy, CKIOHHOCMb K 0OPAZHOMY MbIULIEHUIO
CBOUCMBEHHA MAKOMY MUNY TUYHOCIU KAK ...

A) xonepuk

b) menanxonuk

B) canrBuHmK

I') pnermaTuk

All. knaccugpuxayusi munog 83aUMOOMHOWEHUN 6 pabouell epynne, NPeOJlONCEHHAS
bnetikom u Mymonom, ocnosana na kombuHayuu 08yx napamempos.

A) UHTEpechl COTPYITHUKOB U IIPOU3BOCTBA

b) BHyTpeHHss U BHEIIHSIS cpeia

B) unTepecs! cOTpyIHUKOB U PYKOBOJUTENS

I') uaTEpECHl PYKOBOAUTENSA U IPOU3BOACTBA

AI2 mun 63aumoomuoulenull 6HYmMpu KOANEKMUBd, XapaKxmepusyrouwuiicsi HU3KUM YPOSHeM
3a00mMbl pyKo8ooumels 0 Npou3B00Cmaee U 0 AH00sX.

A) 3onoras cepearnHa

b) 3agaua

B) Komanna

I') HeBmemiarenbCcTBO

AI3 .mun 83aumoomuouleHUll BHYymMpU KOANEKMUBA, XAPAKMepusyIoWutcs HUSKUM YPOBHEM
3a60mvl pyKogooumelisa 0 NPoU3800CMae GblCOKUM YPOBHeM 3a00Mmbl O 005X

A) 3onotas cepeanHa

b) 3amaua

B) Tennas komnanus

I') HeBmemarenbcTBO

) Komanga

Al4 Tun e63aumoomHoOweHUli BHYMPU KOMIEKMUBA, 20e PYKOBOOUmelb 8 CBoell
0esAmenbHOCMU CIMPEMUMcs: ONMUMATLHO COYemams UHmepecvl 0eld U UHmepecsl nepcoHaid.

A) 3onotas cepeanHa

b) 3anmaua

B) Komanna

I') HeBmemarenbcTBO

Al5. Tun 63aumoomHOweHUll GHYMPU KOJLIEKMuea, 20e pyKogooumenb HNOJIHOCMbIO
COCPeOdomoyeH Ha peueHUulU NPOU3BO0CHEEHHBIX 3A0aY, Yel08e4eCKUll haKxmop ueHOpupyemcs.

A) 3onoras cepeannHa

b) 3agaua

B) Temunias komnanus

I') HeBmemiarenbCcTBO

J1) Komanna

A16. Tun e3aumoomuowienull GHympu KOJIeKmued, 20e pyKogooumeib CmpemMumcs
MAKCUMANILHO YYUMbBLBANb UHMEPEChl U NPOU3BOOCHEA U KOJLIeKMUBA.

A) 3onoras cepearHa

b) 3agaua

B) Temunias komnanus

I') HeBmemarenbCcTBO

J1) Komanna
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Al7. B ocnogy knaccugukayuu MexiciuyHOCMHbIX OMHOULEHUU MeHcOy PYyKosooumenem u
NOOYUHEHHBIM, NpeonodicenHol Xepcu u branuapoom nonodicenul:

A) kBaM(UKAIUSA U YPOBEHb MOTUBAIIMU COTPYAHUKA

b) xBanudukanus coTpyIHUKA U CTETIEHb ONIEKU COTPYIHUKA PYKOBOAUTEIEM

B) unTepeckl COTpYTHUKOB U PyKOBOJUTEIIS

') uaTEpeckl pyKOBOJUTENS U MPOU3BOICTBA

AI18.Tun 83aumoomuowtenuii no Xepcu u bnanuapoy, pekomenoyemvlii Ha CpeOHeM YPOBHe
3perocmu compyoHUKd, K020a NOOYUHEHHble euje He CNOCOOHb, HO Yice 20Mo8bl 8351Mmb HA ceds
0mMeemcmeeHHOCHb.

A) yuactue

b) Buymienue

B) nenerupoBanue

I') npukazanue

Al9. Tun e3aumoomnowenui no Xepcu u bnawnuapoy, xomopwviii onmumaner 8 ciydae
HU3K020 NPOheCcCUOHATUIMA COMPYOHUKA

A) yuactue

b) Buymienue

B) nenerupoBanue

I') npukazanue

A20. Tun e3aumoommuowenui no Xepcu u bnawuapoy, kKomopwlii npuemiem 8 ciyyae
8bICOK020 YPOBHS NPOGHeCCUOHANLHOLL 3PeNOCU COMPYOHUKA

A) yuactue

b) Buymienue

B) nenerupoBanue

I') npukazanue

Tecr 3
Bbi0paTh eqMHCTBEHHBIN BepPHbINi BADHAHT OTBETA.
1. I'pynnvl, komopule popmupyromes 6 KOineKmuge nOMUMO 801U AOMUHUCIPAYUU.
A) pedepeHTHBIC
b) dopmanbubIe
B) nedopmanbubie
I') ckBO3HBIE

2. HeghopmanvHasn epynna, OKA3LIBAOWAS CYUWeCmMBeHHOe GUAHUE HA 00WeCmEeHHoe MHe-
HUe KOIeKmuea

A) pedepenTHas

b) manas

B) stanonnas

I') ckBo3Has

J1) ntoMuHaHTHas

3. Hehopmanvuylo epynny o3enasniem
A) pyKOBOZIUTEND

b) nupexTop

B) nunep

I') psimoBoOit COTPYTHUK

4.onmumanvHulil pasmep HepoOpMAaIbHOU epynnbl —
A) 3-7 uen.
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b) 5-15 uen.
B) 9-11 uen.
') 6onee 3 uemn.

5. Tun nuoepa, obradarowuti 0apom 8HyuleHUst u yoencoOeHuUs.
A) cUTyaTHUBHBIN JTHIEDP

b) nunep

B) Boxkak

I') pykoBoauTenn

6. Tun 1udepa, npoasIAOUWULC MOILKO 8 KAKOU-MO KOHKPEMHOU CUMYayuu.
A) cUTyaTUBHBIN JTHIEP

b) munep

B) Boxkak

I') pykoBoaurens

7. Tun audepa, komopbwiti noOyscoaem K 0etCmeuto TUIHbIM NPUMEPOM
A) cUTyaTHUBHBIN JTHIEP

b) nunep

B) Boxkak

I') pykoBoauTens

8. cnocobnocmyo enuams Ha nogsederue Opyeux arooeti
A) BnusHHE

b) Bnactb

B) munepctBo

I') moTuBanus

9. npusHakamu HeopMarbHOU 2pYyNnbvl AGNIAIOMCI HATUYUE:
A) obmeit rienu

b) nunepa

B) HOpM U mpaBWIT TOBEACHHUS

J1) Bce OTBETHI BEpHBI

10. llenu neghopmanvHoU epynnel ycmanasueaem —
A) nunep

B) unens! rpynimsl

B) nupexrop

') Bce OTBETHI BEpHBI

11. nosedenue 00HO20 UHOUBUOA, KOMOPOE BHOCUM UBMEHEHUs 8 N08eOeHUe, OMHOULEeHUS,
owyueHus 0py2020 UHOUBUOA.

A) BnacTh

b) BnusiHue

B) nunepctBo

I') ctumynupoBaHue

12. UYmo ne s6naiomcs cpe0Cmeom GIUSHUSL.
A) ykazaHus

b) yrosopsl

B) yrpo3st

I') npocrb6a
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J1) noaxyn
E) 3apruiara

13. 6o3moorcHoCmb 61UAMb HA NOGEOeHUe OPYeUX- IMO ...
A) nuaepctBo

b) BnusiHue

B) Bnactp

I') moTuBammst

14.Bracmwio obnaoarom:
A) pyKOBOZIUTEND

b) mogunnenHbIe

B) nunep

') Bce 0TBETHI BEpHBI

15. Ilo xknaccugpuxayuu gopm enacmu @Ppenua u Pariieena enusanue uepez cmpax — 3mo
61acme...

A) ocHOBaHHasi Ha BO3HArpaXKJIeHUH

b) ocHOBaHHas Ha NPUHYKIEHUU

B) 3akonnas

I') npumepa

J) skxcmiepTa

16. 1o xnaccugpuxayuu opm eracmu @penua u Paiisena erusinue uepes nonoxicumenvHoe
HOOKpenieHue — 9mo 61acmp...

A) ocHOBaHHasi Ha BO3HArpaXKJIeHUH

b) ocHOBaHHas Ha NPUHYXKJIEHUU

B) 3akonnas

I') npumepa

J) skxcrmiepTa

17. Ilo knaccugpuxayuu gpopm eénacmu @penua u Patisena enuanue yepes mpaouyuu — 5mo
61acme...

A) ocHOBaHHasi Ha BO3HArpaXKJIeHUH

b) ocHOBaHHas Ha NPUHYXJIEHUU

B) 3akonnas

I') npumepa

J) skcrmiepTa

18. Ilo knaccugpuxayuu gpopm enacmu @penua u Patisena enuanue ¢ NOMOWbIO Xapumol —
MO 61acmb...

A) ocHOBaHHasi Ha BO3HArpaXKJIeHUH

b) ocHOBaHHas Ha NPUHYXJIEHUU

B) 3akonnas

I') npumepa

J) skcrmiepTa

19. ¢opma enusnus saxnouarowasncs, 6 3¢phgexmusHol nepedaue ceoeli MOUKU 3PeHUs.
UCNnOIHUMENo

a) yoexaeHue

0) yuactue

B) MpUKa3aHUE
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) TpeOoBaHHE

20. hopma BaMsHUS Yepe3, IPUBJICYCHUE PAOOTHUKOB B yIIPAaBICHUE
a) yoexxIeHue

0) yuactue

B) MpUKa3aHUE

r) mpocs0a

Tect 4

BpiOpaTh eqIMHCTBEHHBbI BEPHbI BADUAHT OTBETA.

Al.  cmoakHo8eHue NPOMUEONONI0NCHO HANPABIEHHBIX, HECOBMECMUMbBIX OpY2 C OpY2OM
uHmMepecos — 3mo...

a) pa3Horiacue

0) criop

B) KOH(JIUKT

T') IACITYT

A2. no konuuecmay y4acmHuK08 KOHQIUKMbl K1ACCUDUUUpYIomes Ha:
A) nuchyHKIMOHATEHBIC

b) mexxnuyHOCTHBIE

B) koHCTpyKTHBHBIE

') 6pITOBEIE

A3. KOHGIUKM MeIHCOY TUUHOCMBIO U 2PYRNOU HA3bIBAECMCS
A) MEXITHMYHOCTHBIN

b) MexrpynmnoBeM

B) BHyTpurpynmnossm

') opranu3aiOHHBIM

A4. knaccugurayus KOHGAUKMOB NO YPOBHAM OPLAHUZAYUL:
A) BocxoIAIIINE

b) BepTukaibHbIC

B) ropuzonranbsHbie

I') cMemanHbIe

J1) Hucxonsiue

AS5.11o nocreocmeusam a5 opeanuzayuu KOHGIUKMbL ObI8AIOM.:
A) siBHBIC

b) KoHCTpyKTUBHBIE

B) ckpbiThIC

I') necTpykTHBHBIE

J1) opraHu3anoHHbIE

A6. Cmpamezus nosedenusn 6 kougauxmuou cumyayuu no K.Y. Tomacy u P.X Kuimenny,
3aKTI0HAIOWAACS 8 HCEIAHUU HABA3AMb CE0U UHMEPECHL, UCHOPUPYS UHMeEPeChl OPY20U CIOPOHbL

a) COTPYAHUYECTBO

0) yKIIOHEHUE

B) KOMITIPOMHCC

') KOHKYpEHLIUA

1) IPUCTIOCOOJICHNE
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A7. Cmpameeus nosedenus 8 kougauxkmuou cumyayuu no K.Y. Tomacy u P.X Kuimenny,
3AKIIOYAIOUASICA 80 B3AUMHBIX YCIYNKAX CIMOPOH

a) COTPYAHUYECTBO

0) yKIIOHEHUE

B) KOMIIPOMHCC

') KOHKYPEHIIUS

) IPUCTIOCOOTIEHUE

A8. Cmpameeus nosedenus 8 kougauxkmuou cumyayuu no K.Y. Tomacy u P.X Kuimenny,
K020a 00HA U3 CMOPOH He NbIMAencs OMCmausams coOCmMeeHHble UHMEPECHL.

a) COTPYAHUYECTBO

0) yKIIOHEHUE

B) KOMIIPOMHCC

') KOHKYpEHIIUS

) IPUCTIOCOOTIEHUE

A9. Cmpameeus nosedenus 8 kougauxkmuou cumyayuu no K.Y. Tomacy u P.X Kuimenny,
npu KOMopom Hauboee NOIHO YUUMbIBAIOMCs UHMepecbl 00eux CMopoH.

a) COTPYAHUYECTBO

0) yKIIOHEHUE

B) KOMIIPOMHCC

') KOHKYPEHILIUS

1) IPUCTIOCOOTIEHUE

Al10. Cmpameeus nogedenus 8 kongaukmuotu cumyayuu no K.Y. Tomacy u P.X Kuimenny,
npu KOMOpPOM KOHQIUKM He 3ampazusaenm NpsSmbiX UHMePeco8 CIOPOH.

a) COTPYAHUYECTBO

0) yKIIOHEHUE

B) KOMIIPOMHCC

') KOHKYpEHIIUS

) IPUCTIOCOOTIEHUE

All. U3 scex 6u008 KOHDAUKMOS YNpasieHuo n000aemcs movko ...
A) CKpPBITHIH

b) nectpykxTuBHBIN

B) sBHBII

I') KOHCTPYKTUBHBIH

A12. Cnocob paspewienusi KOHIUKMA NPU KOMOPOM He3AUHMEPECOBAHHOE TUYO NOMO2aen
ONNOHEeHMAam NPUUMU K CO2NACUI0

A) xomnpomucc

b) Tpereiickuii cyn

B) ynerumatym

I') nonaBnenue

AI13. Cnocob paspewenuss KOHGAUKMA, npu KOMOPOM NPEObAGNAIOMCA pPeuumenbHule
mpeb06anus ¢ y2po30i NpUMeHeHUs Mep 6030elCmEUs 6 ClLyuae OmKa3d

A) KxomMHIpomucc

b) paspsIB cBs3eit

B) yneTumatym

I') nonaBnenue
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Al4. Cnocob paspewieHuss KOHGAIUKMA, UCNONb3YEMbIU, eClU 3aMpPOHYMbl NPUHYUNDBL
ybesrcoenust, KOmopviMu cyObeKm He MOodcem NOCMYNUMbCs

A) xomnpomucc

b) pa3psbIB cBszeit

B) ynerumatym

I') nonaBnenue

J1) Tperelickuii cyn

AIl5. Cnocob paspeuienus KOH@IUKMA, 3aKTIOYAIOWULCA 6 6blOeNeHUU NOJIOHCUMENbHBIX
uepm «NPOMUBHUKAN.

A) xomnpomucc

b) pa3pebIB cBszeit

B) ynerumatym

I') nonasnenue

/1) ncuxonaoru4eckoe NoriakuBaHue

A16. [locnedcmaus 0anH020 KOHGIUKMA O OPeaHU3AYULU 8Ce20d He2amusHble
A) mOTeHIHaIbHBII

b) saBHbI

B) ckpbIThIit

I') MmexxrpynmnoBoit

A17. memoOwbl paspeuieHusi OpeaHU3AYUOHHO20 KOHGIUKMA, 6a3upyrouwuecs Ha U3MeHeHUsX
6 CIpyKmype opeaHu3ayuu

A) MEXIMYHOCTHBIE

b) BHyTpHIMYHOCTHBIE

B) ctpykrypHBbIE

I') nenaroruveckue

A18. k cmpykmypHbIM Memooam paspeuieHus: KOHOIUKIMOE OMHOCAMCA.
A) «Pa3BezieHne» yUYaCTHHUKOB IO pecypcaMm U LesM

b) coznanue cucteM BO3HArpakICHHS

B) o6bennHeHne KOHMOIUKTYIOMIMX JUTS peleH s OOLINX 3a1a4

') Bce 0TBETHI BEpHBI

A19.K medxncnuunocmuvim memooam paspeuletus KOHGAUKMO8 OMHOCAMCAL:
A) npuHyXaeHUE

b) crnaxxuBanue

B) yknonenue

') Bce 0TBETHI BEpHBI

A20. coz0anue maxkux ycioguil 0esmenbHOCmuU, KOmopbie npeoynpexicoarom 603HUKHOBEHUE
KOHGQIUKMOG — 5MO....

A) npuHyXJIeHUE

b) npodunaxTka

B) yxionenue

I') amanranus

Tect 5
Al. scmemuunoe oopmaenue paboue2o mecma compyoHuUKos, cooar00eHUe HOpM U NPaAsUL
nogeodeHUst, hopMUPYIOUUX NOTOHCUMETLHYIO PENYMayuIo Qupmbi.
A) nenoBoi ATUKET
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b) npodeccuonanbHblif STUKET
B) xoxexc uectu
I') umux

A2. peenameHmuposanHvle IMUYECKUE HOPMbL GHEUIHUX NPOAGIEHUU OessmelbHOCmU
npeocmasumenieil Mo Uiy UHOU CReyuaIu3ayuu.

A) nenoBoi ATUKET

b) npodeccrnonanbHbIN AITUKET

B) konekc yectu

I') mmu ok

A3. TpeOoBaHuUs K BHELUTHEMY BUy COTPYIHUKOB, IPUHATHIE B OPraHU3aLINH.
A) sTHKET

b) npecc-xon

B) mona

I') mmu ok

A4. HETAaKTUYHBIM CUMTAETCS 3BOHOK 110 TenedoHy moce. ..
A)22.00

b) 19.00

B) 18.00

I') paGouero aus

AS. npusmuule cnosa, svipadxcaioujue 0000perue, NOLONCUMETbHYIO OYEHKY 0esimelbHOCU
8 OusHece, noOYepKusaoujue UHOUBUOYATIbHbIE Kauecmad.

A) nectb

b) noxBana

B) xommuinMeHT

I') nopnepxka

A6. cocmasnsaowue 0en080tl penymayu — 3mo...
A) BexnuBocTh

b) TakTuHOCTH

B) nyHkTyanipHOCTB

') Bce 0TBETHI BEPHBI

A7. Kynemypa u npasuna 6epbanvnoco (peuesozo) smukema mecHo C643aHbl C ...
A) popmamu peun

b) manepamu peun

B) crnoBapubIM 3amacos

I') ctuniem peun

J1) Bce OTBETHI BEPHBI

A8. no muenuro A. MakkeH3u OCHOBHOU NPUYUHOU UBTIUWHEN HPOOOANCUMETLHOCU
meneghOHHbBIX Paze060pos6 U Nomepsb pabouezo 8pemMeHU OUHECMEHO8 ABNIAEMCA...

A) OTCYTCTBHE MMOJATOTOBKH

b) n3nuiHsAs sSMOMOHANBHOCTD

B) orcyTcTBue nnana

I') Bce 0TBETHI BEpHBI

A9. Coenacro peuesomy smuxemy UCMOPULECKU HAPADOMAHHBIM CIEPEOmUnom peuegoco
0OWeHus a6s.emcs oopawerue -
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A) yBaykaeMbIii
b) rocnonun
B) mucrep

I') ToBapuin

Al0. B esepbarbHom  o0OweHuu 0enosou  dmukem — npeonoiazaem — npuMeHeHue
ACUXONO02UYECKUX NPUEMO8 KAK:

A) «MeTOoJ1 BUIUMOM TTOICPKKI»

b) «oT3epkanuBanue»

B) «popmyna nornaxuBaHus»

I') «meton GymepaHra»

TecTnl THHA B.
Tect 1

Jonucarp HeOCTAKOLIME CJI0OBA:

b1. (Dopmanvnas)............... KOMMyHUKayua CTAHIAPTU3UPYET B3aUMOOTHOIICHUS
MEXIYy KOMMYHHKATOpoM (mepeAaromuM HHGOPMAIHI0) M PEHUIHEHTOM (IPHHUMAIOIIUM
uHbOpMaIlMI0) B OpraHM3ald{, CTPOrO perjaMeHTHpyeMble OpraHU3allMOHHBIMH HOpPMaMu,
[IPaBWJIaMHU, OCHOBHBIMU LIEHHOCTSIMU

b2. (Hegpopmanvuas)............. KOMMYHUKayusa BO3HUKACT B TOM Cly4ae, KOTa
dopmanbHBIE CBSI3M HE MOTYT YJIOBIETBOPATH MOTPEOHOCTH UICHOB COIHMAIBHBIX TPYyNIl B
OpraHH3aIliH.

B3. KoMMyHMKanus nucbMeHHass U YCTHas Ha3bIBACTCA (8epOanvHOll) ...............
KOMMYHUKaIMen

b4. BusyanpHyto KOMMYHUKALINIO HAa3bIBAIOT (HEGEPOAILHOIL). ....................
BS.

(BepTukanbHbie) BayTtpudupmennsie (Topu3oHTANTBHBIC)
KOMMYHHKAIUA

.............

b6. ieecarstsesasessssasess DAPBEPBI — TIOCKOJBKY CIIOBA MOT'YT MMETh pa3HbIC 3HAUCHHS
JUTSL pa3HBIX JIIOJIEH, TO cOOOIIeHNEe, CPOPMYITUPOBAHHOE OJJHUM YEIOBEKOM, HE0Os3aTeNbHO OyAeT
UHTEPIIPETHPOBAHO ¥ MOHATO TAKUM K€ 00pPa30M IMoJydaresieM HHPOPMAIIHH.

A2. Bonpochl st 00Cy:KIeHUS

1

Kak knaccuduumpyrorcs opraHM3alluOHHbIE KOMMYHUKaLKN?

KakoBa poip BHYTPEHHHMX U BHEIIHUX KOMMYHUKaLUN?

OxapakTepu3yiiTe BepTHUKaIbHbIE KOMMYHUKALIUU.

Yro nmpeacTaBisioT co00il rOpH30HTAIbHBIE KOMMYHHUKAIIMN?

KakoBa posnb ¢popManbHbIX U HehOpMaIbHbIX KOMMYHUKALIWN?

KaxkoBbI OCHOBHBIE 2JIEMEHTHI KOPIIOPATUBHON CUCTEMBI KOMMYHHUKALIWN?
Urto mpeacTaBisieT co00i mpoIecc KOMMYHUKAIAH?

KakoBbI OCHOBHBIE JIEMEHTHI IIPOLIECCA KOMMYHUKAIUUA?

Kakue ycnoBus o0s3aTenbHbl U1 OCYIECTBICHUS MTPOLECCa KOMMYHUKALUN?
0. Ilepeuncnure OCHOBHBIE XapaKTEPUCTUKH F(PPEKTUBHON KOMMYHHKALIUH.

2

Jaiite onpenenenue u kinaccudukanuio paboynx rpym.

Yro mpencTasnseT co0oii ncuxonorust padodeit rpymnmsi?
OxapaxkTtepusyite chepsl 001IeHns B paboyeil rpyrre.

Kakue ncuxorunsl nuanoctent no Kpeumepy u Illennony Bel 3HaeTe?

e Aol

AW~
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1
2.
3.

Kak yuects mncuxodusmonoruyeckiue OCOOCHHOCTH WHAMBHUAOB TPU paCHpeeTICHUN
00s13aHHOCTEH B KOJUIEKTHBE?

CKOJBKO THIIOB JIMYHOCTEH B KOJUIEKTHUBE CYIIECTBYET Mo kiaccupukamuu [lenemns?
UTo moHMUMAETCs MO/ CTETICHBIO TPO(PECCHOHATIBHON 3pEIOCTH TPYIIITHI?

Kakwue (akTopsl BIUSIOT Ha cTENEeHb TPO(HeCCHOHATBEHOM 3peI0CTH TPYIIIbI?

Kakwne Tl B3aMMOOTHOIIEHUH B KOJUIEKTHBE N0 bidiiky 1 MyToHy BbI 3HaeTe?

. OxapaKTepmyﬁTe THUIIBI MCXKINYHOCTHOI'O O6IJ_I€HI/I$I MCXKAY PYKOBOAUTCICM U

MOJYMHEHHBIM 10 XepcH U braeHuapay.

Yem ominyaercst popmaibHas rpymnmna oT HepopManbHO?
JaiiTe moHsiTHE pePEPEHTHON TPYIITIHI.
JlaiiTe CpaBHUTENBHYIO XapaKTEPUCTHKY He(hOpMaJbHOrO Juaepa U (HopManbHOTO

PYKOBOJUTEIIS.

4.

N R R

NoUnhA O —

Jaiite KnaccupuKaIyio TUIIOB JHIEPOB.

JlaiiTe onpeneneHue JuIepCTBY.

Uro Takoe BinusiHuE?

Kaxkue coBpemeHHbIe (OPMBI BIUSHUS BBl 3HaeTE?

Urto Takoe BIaCTh U KaKOBBI €€ UCTOUHHUKH ?
Oxapaxkrepusyite ¢hopmbl Biactu o Openuy u PaiiBeny.
UTto Takoe pyKOBOJICTBO U B YEM €r0 OTJIMYUE OT BJIACTU?

4

JaiiTe onpenencHue KOHPIUKTY.

Kakue Turbl opranu3ainOHHBIX KOH(IMKTOB BbI 3HAETE?

KakoBa knaccudukanus KOHQIUKTOB?

OxapakTepu3yiTe CTpyKTypy KOH(IIUKTA.

UYro Takoe quHaMuKa KOHGIMKTa?

JaiiTe XapaKTepUCTUKY CTaJAUsAM KOH(IUKTA.

OxapakTepu3yiiTe cTpaTeruul MmoBefeHus B KOHPIUKTHON cutyanuu no Tomacy u

Kunmenny.

8.
9.

10.

AW N —

PN

Urto noHumaeTcs noj yrnpaBiieHueM KOHPIUKTOM?
Kakue metonbl paspenienust KOH(IUKTA BbI 3HaeTE?
UYrto moHumaeTcs 1o npopuIakTUKON KOHPIHUKTOB?

5

Uro npeacrasisier co00it mpodeccHoHANBHBIN 3TUKET?

Kakyto ponp BeIoHSET MpodeccnoHaNbHbIN STUKET?

Uro Takoe KyJabTypa BepOaJIbHOTO 3TUKETA U KaK OHa CpopMHUpoOBaiIach?

Jaiite onpeneneHrne KOMIUTUMEHTA U OXapaKTepU3yiTe OCHOBHBIE MpaBuiia MPUMEHEHHUS
KOMIIVIMMEHTOB.

KakoBbI HalloHanbHBIE 0COOEHHOCTH BEpOATBLHOTO dTUKETa?

KakoBbI 0COOEHHOCTH JIEIIOBOTO ATUKETA 0 OTHOUICHHUIO K KIIMEHTaM?

KakoBbI OCHOBHBIE TPEUMYIIIECTBA TEIEPOHHOTO pazropopa?

OxapakTepu3yiTe OCHOBHBIE MPHUHIUIBI W OCOOCHHOCTH [EIIOBOTO OOIICHHS I10
TenedoHy.

KakoBsl (hakTopsl, Biustonye Ha 3 (HeKTUBHOCTH TeIe(OHHOTO pa3roBopa’?

.B dyem mpeumyliecTBO NpeaBapUTEIbHONW MOJITOTOBKU K JIETOBOMY TeJIe(OHHOMY

pasrosopy?

Baok B. 3agannsi peKOHCTPYKTHBHOIO YPOBHA («yMeTb»)

Bl. Ilucbmennas padora
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3ananme 1. CpaBHUTH CTOJIOIBI U TOAOOPATH MPABUIBLHOE COUETAHHUE MPECTABICHHBIX
TEPMHUHOB U ONPEJEICHUM APYT K IPYTY.

Tepmun Onpepenenue

1. JlenoBoii STHKET - COBOKYITHOCTb BCEX 3TUKETHBIX PEUEBbIX CPE/ICTB U
MIPaBHJIA UX UCIIOJIb30BAHUS B T€X WJIM MHBIX CUTYAIUIX

2. CBETCKMI ITUKET - HCKYCCTBO KPaCHOPEUMsI

3. JlenoBast 3THKA - (dbpazeosoru3upoBaHHbIE PETIOKEHUS], SIBIISIFOITUECS
TOTOBBIMU SI3BIKOBBIMH CPEICTBAMU

4. Peuenas dTHKa - 3HAHWS NPWINYUH, YMEHHE JIepKaTh ceOsi B OOIIECTBE

5. DtukerHas ¢popMmyia - COBOKYITHOCTh HOPM TIOBEICHHUS MTPEANPUHIMATEIS

6. Putopuxka - YCTaHOBJICHHBIN MOPSIAOK MOBeACHUs B chepe Ou3Heca u
JIEIIOBBIX KOHTAKTOB

B2. CuTyanuoHHble 321241

Cutyanus 1. CymiecTByeT TOpProBo-3akymnoyHas ¢pupma Mo cOBITY MPOIYyKTOB MUTAHHUS,
pacacoBaHHBIX B CTEKIISTHHYIO Tapy.

OnHaxx el TUPEKTOPY GUPMBI JOTO0KUIN, UTO OpUraa rpy34dKoB MOocTaBmia Bomnpoc: «nu
yBenu4eHue 3apaboTHOM Tuiatel B 1,5 pasa, mnm Bcs Opuraga 3aBTpa HHIIET 3asBICHHE 00
YBOJILHEHUH, U YXOJAT B APYTYI0 KOMIAHHUIO, KOTOpasi HEIJaBHO BbheXaja B COCEHee MOMEIICHUE, U
IJie TaKyro 3apabOTHYIO IIJIaTy IUIATAT.

[Tomorute TUPEKTOPY HAWTH ATUYHBIN BBIXOJ] U3 TOW KOHPIMKTHON CUTYyaIHK?

Curyanus 2. Y Biajensiia yactHoro npeanpusatus padotaet 200 yenosek. Jlena y dupmbr
uayT xopomro. s ydmero OoOBeIUHCHHSI KOJUICKTHBA, PYKOBOJIUTENb pEIIacT MPOBECTH
Mpa3AHUK 3a TOpoJoM. Bpie3n Ha3HaueH Ha MATHUIY. B mporpammy mnpas3IHUKa BXOIUT
HarpaxxJeHue Jy4YIuX COTPYIHUKOB, Bpy4eHHE MOJIapKOB, 00€1, pa3BiIcUcHUE.

YacTh MOAYMHEHHBIX OTIPOCUIIACH Y PYKOBOJIUTEINSI, MOTUBUPYS 3TO Pa3HBIMU MPUUUHAMHU.
B mocneacTBuM BRISICHUIIOCH, UTO OHU 3TOT JISHB (IISITHUITY ) POBEITH HAa CBOWX Javax. B ¢pupme 3to
BBI3BAJIO OPOKEHUS, XOTs caM MpaszaHUK ynaics. OCeHbI0 pyKOBOJIUTENb XOTEN Obl MPOBECTH €IIle
OJIHO TI0JIO0OHOE MEPOIPUSITHE.

Kak HeoOxommmo mpoBecTH JeioBoe coOpaHHe, YTOOBI COTPYIHHKH HE HTHOPHUPOBAIH
nojo0Hpie MeponpusTue? Kak nydine pyKOBOIUTENIO BHEJIPUTh KOPIOPATUBHYIO KYJIBTYPY B
cBoto pupmy?

Curyanusn 3. IlpencraBpTe, YTO BBl — HAYaJlbHHK OTJCNIa KaJIpOB B MECTHOM
YHHUBEpCATbHOM MarazuHe. Bam HeoOXonuMo moao0parh HOBYIO MPOJABIIMIYY B OTAET MOJHOMN
MOJIOJIC)KHOM oaexkabpl. Kakyro mH(OpMaIHi0 BaM HYXXHO TOJYYHTh OT KaHIUIATOB Ha pabouce
MecTo?

Baok C. 3aganus NPaAKTHKOOPUEHTHPOBAHHOTO YPOBHS ISl
AHATHOCTUPOBAHUSA C(POPMHUPOBAHHOCTH KOMIIETEHIIMI («BJIAAETDH))

C1. TpeHuHr

Tpenunr: Pazpadomka u anpooauus ankemul «Bovisagienue ckpoimozo nuoepa»
Heasb 3aHsATHA: TpUOOPETEHHE CTYAEHTAMHM HABBIKOB TAaKOTO BHJAa COLMOJIOTHYECKOTO
HCCJIEIOBaHMsI KaK aHKETUPOBAHUE.
AHKETHpPOBaHHE COCTOUT U3 HECKOJIBKUX 3TaIlOB!
a) BBISIBJICHUE XapaKTEPHBIX IPU3HAKOB JIUJEPa;
0) cocTaBiieHUE BOIIPOCOB N0 KAXKJIOMY IPU3HAKY;
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B) TepepacnpeielieHue BOIPOCOB BHYTPU aHKETHI U COCTABJICHHE MaTPHIIBI OTBETOB;

') MPUMEHECHHUE aHKEThl HA KOHKPETHBIX JIUIAX;

1) OIICHKA M aHaTN3 Pe3yJbTaTOB aHKETUPOBAHMUS.

B Hauane 3aHATHS CTyJIEeHTaM MpeajiaracTcsl MEPEeYUCIUTh XapaKTepHBIE YEPTHI JIMEpa.
3areM Mpeayio’KeHHBIC BapUaHTHI 000OINAIOTCS M 3aMHUCHIBAIOTCSA, TaK YTOOBI MOIYYHIIOCH 6-8
npu3HaKoB (MyHKToB). Hampumep:

1. OTBETCTBEHHOCTb;

. KOMMYHHUKA0€JIbHOCTB;

. PELIUTENBHOCTD;

. BHEIITHSIS] TIPUBJICKATEIHHOCTD;
. YMEHHUE BIUATH HA JPYTHUX;

. aBTOPUTETHOCTD U T.]I.

[locne »TOro, rpymnma JAeTUTCAs Ha JBE KOMaHAbl. B KaXaoll KOMaHJe BOMPOCHI
pactpeieNIIoTCsT MEXIy CTylaeHTamu. [lo KaXkJaoMy IyHKTY COCTaBJSIETCS IO TPU BOIPOCaA.
Bonpocel T0MKHBI OBITH CKPBITHIME U KaXKIBIA BOMPOC JOJDKEH MPEANojiaraTb OTBET JTHOO «aay,
60 «HeT». OTKpBITBIE <«JIO0OBBIC» BOMPOCHI HE JOMYCKAIOTCSA, T.K. OHH HCKa)XAlOT OTBETHI
pecnionzieHTa. Hamprmep, 4ToObI BBISCHUTH HACKOJIBKO YEIOBEK KOMMYHHUKAOEIICH HENNb3s 33/1aBaTh
BONpOC: «SIBisieTech M Bbl OOUIMTENBHBIM YeJIOBEKOM»? DTO J10060BOH Bompoc. [IpaBuiibHBIM
Oyzaer ecnu Bompoc chopMyTUpOBaH CIEAYIOMUM o0pa3oM: «MHOTo i y Bac Apy3eit (moapyr)»?
Hanuywe GonbIioro KoaudecTBa Jpy3ed MpenoyiaraeT OOMUTETbHOCTh YeI0BeKa. ITO CKPBHITHIN
Bompoc. Eciii Ha OIHOTUIHBIN BONPOC B OJHOM CIIy4yae PECHOHJCHT OTBEYAET «J1a», a B APYroM
«HET», TO 3TO TOBOPHUT O TOM, YTO OTBET Ha JAHHBIA BOIIPOC HE COBCEM HCKPEHEH.

st Toro 4toObl n30exaTh MOJTACOBKHM OTBETOB HA OJAHOTUIHBIA BOIMPOC, HEOOXOAUMO
MEPEMECTUTh HUX OYEPETHOCTh B CIlydaitHOM mopsake. OJQHAKO COCTaBUTEIM AHKETHI JOJDKHBI
3alIOMHUTh U OTMETHTh HOMEpPAa OJHOTHUITHBIX BOMPOCOB. JTO HEOOXOAMMO B JaibHEHIIEM MpU
aHaJn3e OTBETOB Ha aHKETy. Ha OHOTUITHBIE BOTIPOCHI JOJKHBI OBITh OJJMHAKOBBIE OTBETHI («1a»,
00 KHET).

[Tocne Toro kak o6e KOMaH/bl COCTABMWJIM aHKETY, HEOOXOAUMO ONpoOOBaTh €€ Ha WJIeHaX
CONEPHUYAIOIINX KOMaH/I. 3aTeM KaX/1asi KoMaHAa HHTEPIPETUPYET OTBEThI CONEPHUKA.

OTBeTHI Ha BOMPOCHI OLICHUBAIOTCS B OaJIaX: BCE TPU OJHOTHITHBIX BOIIPOCA OTBET «J1a» - 3
Oarta; aBa BOTIPOCA «J1a», OJUH — «HET» - 2 0allia; OUH «Ia», IBa «HEeT» - 1 Gamt; Tpu «HeT» -
O6amnoB. O6mast cymma O0ayutoB OT 12 W BBIMIE — JAHHBIA PECTOHICHT SIBIISICTCS WU MOXKET
SBJISITHCS JIMJIEPOM.

[To6exxmaer komMaHma, y KOTOPOW Hambosee ynadyHbIi BapHaHT aHKETHI MO COJCPIKAHUIO,
KOMIIOHOBKE M MHTEPIIPETAIlMU OTBETOB.

AN AW

Tpenunr: «Kak KpUTHKOBATh, YTO0OBI He 00METh, H KaK CIIOPUTh, YTOOBI He MOCCOPUTHCA?»

JlmreabHocTh: 30 -35 MUHYT

Benymmii TpeHuHra y3HaeT, Kak pedsara MOHMMAal0T 3HAaYEHUE CJIOBA «KPUTHKAY.

Kpumuka - paccyxaeHne o JOCTOMHCTBAX M HEIOCTATKaX 4ero-1u0o; pa3dop, OleHKa.

- Korma kputuka OpiBaeT 00MIHOM, a KOTAa — TOJIE3HOM?

(Bapuanmuvi omeemoas).

CymectByeT Takue npasuia: «Kputukys — npemiaraii!» u «O0cyxk1aeM He YeJloBeKa, a ero
nenay. Kak BbI MOHUMaeTe 3HaYeHUE STUX TIPaBUIT?

C2. lesioBas urpa

JesoBasi urpa: «KoMMyHUKaIlMOHHBIH IIyM»
Henab: Monmy4uTs NpeACTaBICHUE O MPOLECCaX KOMMYHUKALUU B OpraHU3alluu, ONPENEIUTh
Ha MPAKTUKE KJIIOUEBbIE MOMEHTHI MOTEPH M HCKAXEHUS HH(OpMAIMH, ONpPENeTuTh MPUYHHBI,
HPENATCTBYIOIINE MPAaBUIBHOMY IIOHUMAHUIO U BOCHIPUATHIO CMbICIIA MTOJTydyaeMoi HH(OpMaIum.
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YcaoBue: rpynna nenutcs Ha 2-3 komanabl. Kaxnas xkomaHza mojiy4aeT HMHUChMEHHOE
3a/1aHue:

Bapuanm 1. TloarotoBuTh MPOEKT MPHUKA3a, IPUHECTH €r0 HAayaJlbHUKY Ha MOAMNHCH U
BBITIMCATh KOMaHIUPOBOUYHOE B MOCKBY Ha uMms BaHoBa.

Bapuanm 2. Bcerperuts ToproByto nenerauuio u3 lllanxas B 16.40, cocTaBUTh MPOEKT
JIOTOBOpa Ha TMOCTaBKy oOopymoBanmsi u3 Kwuras, 3amuwcaTh Ha NpuUeM K BHIE-TIPE3UACHTY
npecTaBuTeNel (GupMbI-IapTHEPA.

Bapuaum 3. CoctaBuTh rpaduk B3auMOIOCEIICHUN 3aHATUI MpernojaBaTenell kadeapsl,
MPEJICTAaBUTh OTYET IO MPOITYCKaM U 33JJ0JDKCHHOCTSIM CTYICHTOB B yueOHYI0 9acTh K 21 uuciy.

Kanutan kaxmgoil KOMaHIbl TOA3BIBAET IO OYEPEAM MPEACTABUTENCH W3 KOMAHJbI-
COMEpHUKA W JIaeT MPOYMUTATh CHAauyanda CBOE 3aJaHHe Mpo cebOs. 3areM MepBBIA WieH KOMAaH[IbI-
COTICPHHKA 3alIOMUHAET B TCUCHUH | MUHYTHI 3TO 3aJaHUE U 3aMMCHIBACT €r0 Ha JIUCTKE 10 TTaMATH.
Janee moaXxoAUT BTOPOM YUaCTHUK U YMTAET 3aJjaHUE, HAIMCAHHOE MEPBbIM YYAaCTHUKOM, U MHILET
€ro 1Mo MaMsATH B TEYCHUH | MUHYTHI. 3aTeM 3TO 3aJaHHE YUTACT TPETUH YYAaCTHUK M 3aIUCHIBACT
€ro U T.JA. 10 MOCIEAHEr0 yYaCTHHKA.

[Tocne aToro KamuTaHbl KOMaHJ| OTJIAIIAIOT MIEPBOHAYAIBHOE 3aJlaHUE W BapUAHT 3a/IaHMSI,
HaIKMCaHHbBIN OCIETHUM UTPOKOM KOMAaH/IbI-COTIEPHHUKA.

[Tobexxmaer Ta KOMaHJa, y KOTOPOW IEpBOHAYAIBHBIA W TIOCICIHUM BapUaHT 3aJaHUS
HanboJsee COBMAIA0T.

HenoBas urpa: «HeBep0ajibHasi KOMMYHHMKAIIHS»

[lenp wurpel: Pa3BuTHe HaBBIKOB aCCOIMATUBHOTO M HECTAaHAAPTHOTO MBINUICHUS Y
CTYJI€HTOB, B3aMOIIOHUMAHUS BHYTPU KOMaH/bl, HABBIKOB KOMaHIHON paOOTHI.

Kpowme Toro, urpa mpekpacHoO CHUMAaeT HalpsHKEHUE BO BpEMSsl 3aHATHI

U MOXKET MPUMEHSATHCS KaK CPEJICTBO PeslaKCalliy MOCJIE BBIOJIHEHUS CJIOKHBIX TPEHHUHIOB
W 3aJaHuil. A Takke Ui CHATUS CKOBAHHOCTH M 3aKOMILIEKCOBAHHOCTHU Tepe] 0oJiee CIIOKHBIMU
UrpaMu ¥ TPEHUHTaMU.

Ycnosue urpsl: ['pymnmna genutcs Ha 2-3 koMmauasl. Kaxmaas koMmaHaa coo01a CoCTaBIsueT 1Mo
2-3 cnmoBa, O3HAYaIOIIME MPeaMeT WM 00pa3, KOTOPBIH HEOOXOIMMO HM300pa3uTh MPH MOMOIIH
MUMUKHU U JKECTOB M TEepeaeT ux mpemnoaaBarento. [IpenonaBarens MEHsET 3aJaHus TSI KOMaH]I,
TaK YTOOBI yUaCTHUKU KOMaH/ HE 3HAJIH BBIIIOJIHAEMOTO 3aJaHUS.

3areM OT KaXXJOW KOMaHMBI, IO OYEPEIU BBIXOIUT MO OJHOMY HUIPOKY, M H300pakaer
3ajaHue 0e3 MCIOJIb30BaHUA CJIOB U MHUCbMa. YJeHBI €ro KOMaH/bl JOJKHBI B TEUEHUU | MUHYTHI
MIOTIBITATHCS YTralaTh 3aaHHoe clioBO. [TobexaaeT koMaHa, yragaBiias HAUOOJBIIIEe YUCIIO CIIOB.

Bapuayuu. VUrpy MoxHo mpoBectd B 2 Typa. I[IpuyeM BO BTOpOM Type YCIOBUSI UTPHI
MEHSIIOTCS. — WIPOKa, TOKA3bIBAIOIIETO 3aJaHue, BHIOMPAIOT WICHBI KOMaHIBI-CONEPHHUKA. IJTO
MO3BOJIIET BOBJIEYb B MIpy Hauboyiee MaCCHUBHBIX MIPOKOB, T.K. CONIEPHUKU CTaparoTcs BbIOpaTh
UMEHHO HUX.

C3. Keiic-3agaua
Keiic: «IIpumure pemieHue B KOHPJIMKTHONH CUTyallum»

Hwxe mpuBeneH mpumep KapThl KOH(DIUKTA — aHAIH3 KOHQIUKTHONW CHUTYaIlldd METOIOM
BU3yanu3aiuu, paspadoranusiii X.Kopuemnycom u L.Dsiipom. JlaHHBIN METOI UCTIONB3YETCS TS
NPUHATHS peIICHUH B KOH(PIUKTHON CUTYyallnu.

3aoanue. CoctaBbTe KapTy KOHGIMKTA MJi1 pa3pelieHHs CIeAylolleld CHUTyaluu: B
OpraHW3aIMI0 BBIICIHIN JONOJHUTEIBHBIA CITy>KEOHBI aBTOMOOWIIb, HA KOTOPBIH MPETEHIYIOT
CIIETyIOIINE COTPYAHUKH (PUPMBI:

- HauanvHux omoena urgopmamuxy (KUBET JAIEKO OT MecTa paboThl, OOIIECCTBEHHBIM
TPAHCTIOPTOM JOOHPATHCS TSHKENO);

- 2nasHull Oyxeanimep (4acCTO TPUXOJIUTCS TIOCENIaTh OAaHK, HAJOTOBYIO WHCIEKIIUIO,

Ka3HA4YEHCTBO);
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- HauanbHUK omoena cHabicerus (110 MPOU3BOACTBEHHBIM JI€JIaM 4acTo B Pa3be3/ax);
- HAYANbHUK KAOposou ciyocObl (CUUTaeT ceds MpaBod PyKOM AMPEKTOpa U CIy>KeOHBIN

TPAHCIIOPT HGO6XOI[I/IM HJIA HpeCTI/I)Ka).

[Ipoananu3upyiite NOTPEOHOCTH M OMACEHUS YYACTHHUKOB, IPOAHATU3UPYHTE HX U

ONPCACIINTC ITPUINHBI, BLI3BABIINC JTAHHBIN KOH(l)J'II/IKT.

Hcnone3ys kapTy KOHGIMKTA, IPUMUTE B3BELICHHOE U OOOCHOBAHHOE pEILIEHHE, KOTOPOe

YCTPOUT BCEX COTPYAHUKOB OpraHU3alluu. KOMy, BCC-TaKH, JOCTAaHETCs CHY)KC6HLIﬁ ABTOMOOMIIb.

OobazamenvHoe ycnosue: - He1IONyCTUMO NpeHeOperaTb MHTEpPecaMu HU OJJHOU U3 CTOPOH;

- HCJIb34 YBOJIbHATH COTPYAHHUKOB.

FMuacraEx Ned Homyerrso O . (T eHep aaeHefl SJEp eETop )
ITomp eGHo CHLILS
MuacT- Coxpamers peSoTOCIOCOSHOTC KOLTSKTHE 2, (CORDESHES TOTTH PBIEED] M uaae-
HEEK MNoel Coxpamssme OPESRLTE. THHE Nol
W oarrrrrex B TT. ITfexoaes A 5.
Ornacerins:

(Far reH, JHPeKT. Paspacramse kosEdaurTa; TloTeps BEICOKOKE &TEH- (EonoIel e CEEIEL
IIo CepEFICY ) DHIHPOESHHEDE CIOSHHATHCTOE: [LoTepa SZHEpeRToR)
HKOHKYPEHTHBIX [IPeHMYIILSCTE.

ITompefroecHi: ITompe&frocHi:
Coxpamemme pafoTocooodEme— CoxpameHEs KOLTSKTHE S, I
ro KorLTeRTHE2: CoXpamerss CoxpaHeHEs CBOSr0 HEITPDEE-
FOHKYDEHTHBDS [EOSHIEE Ha BopeSa HHTEpECOE ek [IpHSHakHe [TETHBDG
PBIHKS. SBCITYT .
Ornacemnar Ornacermar
I'ToTeps ERICORORE S THM - P uacTHHK Ned W ROS BEICORONE STEh B
ICHPO'E SFFBEN CIESTIEA TR — TEeXEHHDS CHHE KOJAMeKTHE FKOMITAFETE P05 AENEDLE, CIISTEI T
TOE; ¥ AYVIIISHES Ka- cToE; I loTeps merTo-
HecTEa palboThL, ITormpefHoci: ro osraoeETa
Hapyroerms HaTeges BOSMOEHOCTSH T8 HOPMAThECH DafoThI; peresa; CHEE-
ERE TPEIIPOES— CoxpameHEs HMSFOUISHCE Sa8pIUIaThel; COXPaESHES XOPOMISTo IEHES IIDE-
BOOCTEST- FTEMMAETE B KOLTSETHES. SELTEL
HBLOX CEA-
s el Ora cerLas

IMTorep= saprrtarel; [ToTeps XOPOMOIEY OTHONISHEE E KOLTSKTHES; BEITH ETEHYTHIME B

FoOOEND STEHECT

Bbaok /1. 3apanus 11 HCNOJIb30BAHUSA B PAMKAX IPOMEKYTOYHOM aTTeCTALMU

J1. IlepevyeHb 3a4€THBLIX BONIPOCOB

1. TlpaBwia oOmeHus 1Mo TenedoHy.
2. KomMmyHuKaTUBHBIN mpoliecc.
3. Bujel v ypoBHU OpraHu3alMOHHBIX KOMMYHUKALIUH.
4. Cucrema KOMMYHHKAIMH B OpraHU3aluy.
5. XapaktepucTuku 3QHEeKTUBHON KOMMYHHUKAIIUH.
6. [Icuxonorust paboyeil rpyImsl.
7. Knaccudpukanus ncuxorunoB mauuHoctedl mo Kpeumepy u Illenmony
(T'unmoxpary).
. XapaxkTepucTika TUIOB JIMYHOocTen no [lenero.
9. Crenens npodeccuoHaIbHOM 3PEJIOCTH.
10. Turbl B3aMMOOTHOILIEHHUI B KOJIJIEKTUBE.
11. Bnacte u BusiHME.
12. ®opMBbI BJIACTH B OpraHU3aIUH.
13. Pons HEpopManbHBIX TPy B OpraHU3aLIKH.
14. Tunel 1uaepoB.
15. [TonsiTHe ¥ TUTIOJIOTHS KOH(MIUKTOB B OPTaHU3AIUH.
16. OO61re ¥ opraHru3alMOHHbIE TPUYUHBI KOH(IUKTOB.
17. Crparerus noBeJieHUs B KOHPIUKTHON CUTYyallUH.
18. Mertozabl pa3penieHns KOHQIUKTOB.
19. Metoauka npunarus pemenus «Kapra koHQIuKTay.
20. [TpodunakTuka KOHMIUKTOB.
21. [TpodheccnoHanbHBIi STHKET.
22. KynpTypa BepOanbHOTo 3THKETA.

51



YACTbH 3

baok A. 3aganus penpoAyKTHBHOIO YPOBHSH («3HATH))

A.1 PoHJI TECTOBLIX 3AIAHNM O TUCIHILJINHE

TecThl THIIA A.
Tect 1

BopiOpaTh eqIMHCTBEHHBbI BEPHbI BADUAHT OTBETA.

Al. Ycemouuueoe npedcmaenenue 0 Kakux-aubo s6NeHUsX UIU JH0O0SX, CEOUCMEEHHOe
npeocmasumensim mou Uil UHOU COYUATbHOU 2PYNNbl.

A) BocripusiTue

b) yoexnenue

B) coumanpHelii cTepeoTHn

I') Tpapumms

A2. owubka eocnpuamus, 6bl36AHHAS HEPABEHCMBOM NAPMHEPO8 NO O0OUWeHUI0 — Mo
Gaxmop...

A) MaTepuanbHBINA

b) npuBnekarenbHOCTH

B) oTHOmIEHNS K HaM

I') npeBocxoacTBa

A3. lcuxonocuueckumu mexauusmamu 6OCHPUAMUL U NOHUMAHUSL RPU MEHCTUYHOCHHOM
00ueHUU ABTAIOMCA.!

A) cummnarus

b) smnaTtus

B) pednexcus

I') uatyumnus

) unenrudukanus

A4. Bce cpedcmea obwenus oensamces Ha...
A) BepOasbHBIC U HEBEPOATBHBIC

b) KocBeHHBIE M HEMOCPEICTBECHHBIE

B) MeXITUYHOCTHBIE U MEKTPYIITIOBBIE

I') mpocTbie U CIIOKHBIE

AS5. ... KOMMYHUKAYUSA UCNOTIL3YEM 8 KAYecmee 3HAKOBOU CUCTNEMbL Yel08e4eCK)Io pelb.
A) BHYTpeHHSIS

b) BHemHsIs

B) HeBepOanbpHas

I') BepOanbHas

A6. K nesepbanbHOU KOMMYHUKAYUU OMHOCAMCS CUCTEMbL:
A) ONITUKO-KUHETHYECKAS

b) nepBHas

B) cumBosbHAS

I') OkcTpanuHrBucTHYECKAst

J1) KOHTaKT TJ1a3
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A7. cmpemnenue 3acmasums napmuepa NpuUHAMb C80U NIAAH 83AUMOOENCMBUsS MO eCMb
cmpamezus ...

a) «IIOHUMATEJIS

0) «KOHTpoOJIEpa»

B) «IOMHUHHPOBaHUS

T') «JIUIEPCTBAY

A8. noouepkusanue omauuus Hawiel MOYKU 3PEHUS HA BO3MOJICHYIO COBMECHIHYIO
0esamenbHOCMb OM MOYKU 3PEHUs napmuepa ecms dghgexm ...

A) accuMumALIn

b) xondpponTanuu

B) xontpacra

I') unTerpauun

A9. smanamu obwenusn A61A0OMCA:
A) opueHTalMs B CUTYallU

b) neperosopsl

B) mpunsitue pemeHus

I') koppekTHpoBKa

J1) BBIXO/I M3 KOHTAKTa

Al0. nooueprusanue cxoocmea nozuyutl, Osi COIUNCAEMCS C NAPMHEPAMU NO OOWEHUIO
ecmbv a¢hhexm ...

A) KoHTpacTa

b) comunmaprocTH

B) acumuisam

I') cornamenus

Tect 2

Bbi0paTh eqMHCTBEHHBIN BepPHbINi BADHAHT OTBETA.

All. HebonvbUwIOL TUCTH MOHKO20 KAPMOHA, HA KOMOPOM HANEeYamaHvl OCHOBHbIE C8EOCHUsL O
ee snaoenvye.

A) BU3UTHAs KapTOYKa

b) ankera

B) nuunoe neno

I') 6eiimx

Al2. makyio Kapmouky, epyuyaiom, eciu UHOCMPAHey He HACMPOeH HA NPOOOJCeHUE
KOHmMAaKma.

A) ctangapTHas

b) myst cienmanbHBIX ¥ MPEICTAaBUTEIbCKUX HIeTel

B) no HeopuIMaIBEHEIM TOBOAM

I') kapTouka pupmbl

A13. Dma xapmouka ckyna Ha UH@OPMAYUO U UCNOILIVIOMCA MAKIHCE TUYAMU BbLCOKUX
O0IICHOCIHBIX YPOBHell (Hanpumep, MUHUCMPAMU, HO De3 YKA3aHUsL O0IHCHOCIU).

A) ctangapTHas

b) nyst cienmanbHBIX ¥ NPEICTABUTENbCKUX LIeNen

B) o HeoduimanbHbIM MOBOAM

') kaprouka pupMBI

Al4. Hcnonwv3zyemces 015 yeneil no30pasieHus om umeHu gupmol.
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A) ctangapTHas

b) nyst cienanbHBIX ¥ MPEICTAaBUTEIbCKUX HIeTeh
B) no HeopuIManbHEIM MOBOAAM

I') kapTouka Gpupmbl

Al5. Ha neti ecmov koopounamul, mModcem Oblmb He MOJbKO CYHCEOHbIL, HO U OOMAWHUL

HoMmeEp meJZEd)OHa, meJiekca, d)aKCCl u m.o. chOJstyemc;l npu cocmaoseutemcs sSHaKkomemee.

A) crannapTHas

b) ans cnenuanbHbeIX ¥ NPEACTABUTEIBCKUX LIETIEN
B) no HeopumanbHbIM MOBOAAM

') kapTouka pupMBI

Al6.

KapmoukKa, ocmaeleRHa JUYHO 6]16108ﬂb14€]l/l Jauyy, Komopomy

npeoHasHauaemcs...
A) ¢ ykazaHHMeM TOro, Kak npoexartb K pupme
b) 6s1Baet ¢ pororpadueit
B) 3anambiBaetcs Ha 1/4 cripaBa
I') mecTa mapkoBkH

A17. He pexomenOyemcs noculiams 8USUMHYIO KAPMOUK) ...
A) o nmoute

0) uepe3 BOAUTEIA

B) uepes3 Kypbepa

T) yepe3 MOCpeTHUKa

A18. Omeemst Ha euzummble KAPMOUKU OAIOMCS 8 MEYeHUU...
A) 12 yacos

b) cyrox

B) tpex cyTok

I') aByx cyTox

A19. na euzumnoii kapmouke Homep menegona, meneghaxca, e-mail neuamaromes:

A) cBepxy nocepeauHe
b) cneBa BHU3Y

B) cnipaBa BHU3Y

I') no uentpy

A20. cmanoapmmuwiii pazmep 6U3UMHOU KAPMOYKU.
A) 8x10 cm.

b) 7x6 cm.

B) 10x15 cm.

I') 9x5 cm.

TecTnl THHNA B.

Tect 1

JlonucaTh onpeeJieHUs:
ceeeeeseeses = OTO HHQOpMAIMS, KOTOpas B MEXKHHAMBUAYAIbHBIX KOHTAKTaxX
nepenaéTcsi OT OJJHOTO KUBOT'O CYLIECTBA K IPYTOMY

b1.

Bb2.

teeeessenses = ITO CIIOCOO TIEpPEAAYU HHPOPMAIIMH OT OJJHOTO K IPYTOMY

OHA
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B3. ceiseseessess = OTO pacmpocTpaH€HHas QopMa MEKIMYHOCTHOTO OOIICHUS,
NpEeIoIararoIas Bo3IeHCTBIE Ha MapTHEPA MO OOMICHUIO C METhI0 TOCTHIKEHUSI CBOUX CKPBITHIX
HaMepeHun

b4. ............. - 9TO B3aWIMOJICHCTBHE JIBYX HJIM OoJiee JIHII, 3aKiItovarolieecss B oOMeHe
uHpopmanuei

BS. ceetssesssesssess = OTO TOT, KTO MEpPEACT HHOOPMAITHIO.

Tect 2

Jonucathb onpeneneHus:

b1. veeveeveeiiiineeee. = OTO CIIOXKHBIM MHOIOIUIAHOBBIM IIPOLIECC Pa3BUTHS KOHTAKTOB
MEXIy JIIOJIbMU B CITy>keOHOH cdepe.

B2, ... - MPOJIOJDKUTENBHBIN OOMEH CBEACHHUSIMH, TOYKAMH 3PCHHSI, YaCTO

CONPOBOXKAAIOIIUICS TPUHATHEM PEIICHUM.
Bb3. [lpu HepaBeHCTBe MapTHEPOB HauOOJee YacTO NMPHMEHSETCS CXeMa BOCIPHATHS,
KOTOpasi MPHUBOJUT K OLIMOKaM HepaBeHCTBA. B mcuxonoruu 3Tv OMMOKHM MOJY4YWIM Ha3BaHUE
b4.  JleiictBUE ..........c.eciveeeeeeeevevnnn ... TIDH BOCTIIPUSITUM YEJIOBEKA 3AKIIIOYAETCS B TOM,
4TO IOoJ €ro BJIIMAHUCM KAKHC-TO Ka4Y€CTBa YCIIOBCKA INCPCOLICHUBAIOTCA WX HCAOOLICHUBANOTCH
JIPYTHUMH JIFOJIbMHU.

bS. - OCO3HAaHHME JCUCTBYIOUIMM HWHIMBUIOM TOIO, Kak OH
BOCIIPUHUMAETCS MAPTHEPOM MO OOLIEHHUIO.
b6. ... KOMMYHHKAIUS — BCSI COBOKYIMHOCTb A3THX CpPEICTB IpHU3BaHA

BBIMIOJHATH cliefyomue (yHKIUU: JOMOJHEHUE peyH, 3aMelleHHe peuyd, perpe3eHTaIus
AMOIIMOHAJIBHBIX COCTOSIHUN MAapTHEPOB 10 KOMMYHUKATUBHOMY IPOIIECCY.

A2. Bonpochl s 00Cy:KIeHUS

1

Oxapaktepu3yite ypoBHU OOIICHUS.
Urto nmpeacTasisieT co00il mepuenTUBHAs CTOPOHA OOIIEeHNUs?
[lepeuncnure MOHOTOTHUYECKHUE U IUATIOTUIYECKHE BUJIBI IEJIOBOTO OOIICHHUS.
Urto Takoe coruanbHas CTEPEONnUTH3AINSA?
Kakwue (axTopsl, BAUSIONINE HA MEXAHU3M BOCIIPHUSITHS BBl 3HAETE?
OxapakTepu3yiTe TICUXOJIOTHYECKHEe MEXaHU3Mbl BOCTIPUSTHS W TIOHUMAHUA TIPHU
MEXIMYHOCTHOM OOIIIEHUH?
Uro Takoe BepOaIbHast KOMMYHHKAIIHS, M KAaKUE BUIBI OHA IMEET?
Oxapakrtepu3syiite BUIbl HeBEpOATHLHON KOMMYHHKAITUH.
OxapakTepu3yiTe HHTEPAKTUBHYIO CTOPOHY OOIIEHUS.

. Uto mpeactapmsitoT co00il aTamsl mporuecca oomeHus?

. Kakue crpareruun obmieHus BbLAEIAIOT?

SAINAIE o

— = \O 0

2

Yro nmpencrasiseT co00i BU3UTHAs KapTOUKa?

Kakyto posib BbINONHSIET BUSUTHASI KApTOUKa?

OxapakTepu3yiTe OCHOBHBIE BUJIbI BU3UTHBIX KapTOYEK?

KakoBbl OCHOBHBIE ITPaBHJIa IOJIB30BAHUS BUBUTHOMN KapTOUKON?

Yro Takoe Ok U KaK OH UCIONIb3yeTCs?

Kakoe 3HaueHne UMEIOT JOTIOIHUTEIbHbIEC HAANUCH Ha BUBUTHOM KapTOouke?
KakoBbl nipaBUiIa NPECTABICHUS U BPYUEHHs BUSUTHBIX KapTOYEK?

Nk wbh =
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baok B. 3agaHusi peKOHCTPYKTHBHOIO YPOBHA («yMeTb»)

B1. Ilucbmennas padora

YCcTaHOBUTL COOTBETCTBHE

HanmenoBanue BUJa JOKYMCHTA

CrpyKTypa 10KyMeHTa

1. IlonoxeHue o CTPYKTypHOM
HoJpa3AeIeHUH

oOmpe  TOJOXeHWs, 3afadd, (yHKIWW, TIpaBa,
OTBETCTBEHHOCTD, B3aMOOTHOIIICHUS

2. IomKHOCTHASI MHCTPYKIIMS

o0mue mojokeHus, (PYHKIIUH, TpaBa, OTBETCTBEHHOCTH
B3aMMOOTHOILIECHHUS

3. [Ipukas, pacropsikeHue

KOHCTaTHPYIOIIasl YacTh, PUKa3Hasl (pacopsaAuTeabHas)
4acTh

4. IlpoToxou

BBOAHAas 4aCTb, OCHOBHAaA 4aCThb

5. AKT BBO/IHAsI YAaCTh, OCHOBHAs (KOHCTAaTHUPYIOIIasi) YacTh

6. [Tucemo BBOJHAs (BCTyNHUTENbHAsl) YacTh, OCHOBHAs YacTh,
3aKJIIOYUTENbHAS YacTh

7. CrpaBka ciyxeOHasl 4acThb, OCHOBHAs 4acTh

B2. KoMIu1eKT TeMaTUKH U1 NIPE3eHTALMI

1. [Tcuxonornyeckne aceKThl MEPErOBOPHOTO Mpolecca.

2. [Ty6nuunoe BoicTyruieHue. [IpaBuia moAroToBKy myOIMYHOTO BBICTYIUICHUS.

3. Kynbrypa peun aenoBoro yenoBeka. Pa3Butue peun y opatopos.

4. HeBepOanbHble 0COOEHHOCTH B IIPOIIECCE JI€T0BOr0 OOLIeHHUs. SI3bIK KECTOB.

5. OrnpesiesieHre CUIIBHBIX CTOPOH JTUYHOCTH/YETIOBEKA.

6. KoH(IUKTHI 1 KOH(IUKTHBIE CUTYALHH.

7. Ctpecchl U cTpeccoBble cUTyali. MeTo bl Mpo(UIaKTUKH CTpecca.

8. CekpeTbl MyOJINYHBIX BBICTYIUIEHUI OpaTOPOB JPEBHOCTH.

0. JleoBoit ATUKET.

10.  Buppl oO1IEHNs B UHTEPHET.

11. HoBsle HanpaBieHus: OOIIEHNS B HHTEPHET.

12.  Wmumx nenoBoro yenoBeka. IMumk u Opes.

13.  JlmpepctBo. IIpunnuner auaepcra. Yro ortnuyaer auaepa. Mcropum nuaepcrsa u
JUJIEPOB.

14.  CamonucuuiuiviHa u Ju4dHast 3QPeKTUBHOCTb.

Baok C. 3ajanus NpaKTHKOOPUEHTUPOBAHHOTO YPOBHS J1JIsl
AMATHOCTHPOBAHMS C()OPMHUPOBAHHOCTH KOMIIETEHIMH («BJIAJAETH»)

Cl. IlcuxoJ0oru4yecKu TeCT

IIcnxonoruveckuii tect: «Kak evt cmeemecy?»
[Ipennaraem 10 Hambomnee pacpoOCTPaHEHHBIX «BUAOB» cMexa. BaM Hy)XHO HailTH B 3TOM
JIECSATKE CBOKO MAaHEPy CMESATHCS U KOS-YTO y3HATh O CBOEM XapaKTepe:
1. Tunuuno nu 012 eéac npu cmexe Kacamoca muzunyem ceoux 2yo? Ecau oa, mo...
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OTO 03HAyYaeT, YTO y BaC UMEIOTCS COOCTBEHHBIE IMPEICTABICHHUS O «XOPOIIEM TOHEY,
rpalyy W XEHCTBEHHOCTH U Bbl TBEPJO CleAyeTe ATHM IpeACTaBICHUSM Bcerja U Besie. Bam
HPaBUTCS OBITH B IEHTPE BHUMAaHUSI.

2. IIpukpuvieaeme q1u npu cmexe pom pykou? Ecnu oa, mo...

BbI HeckoNIbKO POOKM U HE CIMIIKOM YBEPEHBI B ce0e, 4acTO CMYIIAeTeCh, IPEANOYUTACTE
OocTaBaTbCcd B TEHM WU, KaK TOBODST, «HE pacKpbIBaThCsA». Hamr coBeT: He mneperubaiite c
CaMOAHAJIN30M U UYPE3MEPHOI CAMOKPUTHKOM.

3. Yacmo nu npu cmexe 3anpokuovieaeme 20108y? Ecau oa, mo...

Bri, oueBHIHO, JOBEpuUMBBI M JIETKOBEPHBI, HO HMMEETe ILIMPOKYH Harypy. MHorna
COBEplIaeTe HEOKUJaHHbIE IOCTYNKH, COTJacysiCh JHIIb CO CBOMMHM 4YYBCTBAMHU. A CTOWT,
MO>Kaayi, OOJbIIe IOJaraThCs Ha pasyM.

4. Kacaemecwo 1u npu cmexe pykoii auya uau 2onoewvt? Ecau oa, mo...

Ckopee Bcero Bbl MeuTaTenb(HULA), haHTazep(ka). DT0, KOHEUHO, HETJIOXO0, HO HAJO0 JIU TaK
LEJICYCTPEMIICHHO CTapaThCsl OCYIIECTBUTh CBOM TIpe3bl, MOpPOM coBceM HepeanbHble? bounbiine
TPE3BOCTH U PEATMCTUUECKOTO MOIX0a K dKU3HEHHBIM MTPOOJIeMaM - Halll COBET.

5. Mopwyume 1u 6wt Hoc, ko2oa cmeemecw? Ecau oa, mo...

Bamu uyBcTBa M B3TJISABI OBICTPO M YAaCcTO MEHSIOTCS. BBHI - 4emoBeK SMOIMOHANBHBIN U,
BUJUMO, KalpU3HBIM, JIETKO MOJJIaeTeCh MUHYTHOMY HAacCTPOEHHIO, YTO CO3/1aeT TPYAHOCTH M IS
BaC, U JJI OKPYKarOLIUX.

6. Cmeemecw nu ecpomko u ¢ packpeimoimu ycmamu? Ecau oa, mo...

Brl mpuHaanexutre K JIIOASM TeMIEpaMEHTHBIM, MOABIKHBIM. Bam He momemrano Obl
HEMHOTO CIEP)KaHHOCTH, YMEPEHHOCTU. BBl ymeeTe roBopuTh, HO yMENTE U MOCTyIIaTh!

7. Haxnonusaeme nu 20108y, npescoe uem muxonwvko pacemeamoca? Ecau oa, mo...

Bbl u3 monelt  100pocepleuHbIX, COBECTIMBBIX, MPUBBIKIIMX MpPUCIIOCAOIUBATBCS K
oOcTaHOBKE W JIOASIM. Baim uyBCTBa M MOCTYNKH BCerja Moja KoHTposieMm. Hukoro Hukorma He
OTOpYMTE, HE PACCTPOUTE.

8. [epicumecw n1u npu cmexe 3a noooopooox? Ecnu oa, mo...

Kakum Obl HE ObUT Ball BO3pPAcT, COBEPIIEHHO OYEBHJIHO, YTO B CBOEM XapaKTepe BBl
COXpaHWJIN 4YepThl IOHOCTH. M, HaBepHOe, MOITOMY YacTO COBEpIIAETE IMOCTYNKH Oe3 JOJruX
pa3ayMuii (He CIUIIKOM JIM OPOi ONpOMETYHBO?).

9. Ilpuwypueaeme nu eexu, kozoa cmeemecw? Ecnu oa, mo...

OTO CBUIETENBLCTBYET 00 YpaBHOBEIIEHHOCTH, YBEPEHHOCTH B cebe, He3aypsaAHOM yMe. Bol
JEeSTeNIbHBl U HACTONYMBBI, MHOTJA, OBITh MOJKET, OOJbINE, YeM HYXHO, - B TaKUX CIIydasx
nocTapairech B3IJISHYTh Ha ce0s CO CTOPOHBI.

10. Y eac nem onpeodenennoit manepwt cmeamuvca? Ecnu, oa, mo...

O4eBUIHO, BBl MPUHAICKUTE K UHIUBUAYAJIHCTaM: BO BCEM U BCErja B MEPBYIO OYepeb
PYKOBOJICTBYETECh COOCTBEHHBIM MHEHHEM U CYXJIEHHEM, YacTo MpeHeOperas B3I IaMH JpYyTUX.
[Toxxairy¥, 3TO MHOTMM M3 Balllero OKPYKEHHsI HE HPABUTCH. ..

B nienom meron HaOmOeHNUS, KOTOPBIN €Ille Ha3bIBAIOT «CILITAHUPOBAHHBIM BOCTIPUSTHEMY,
UCIIONIb3YETCSl B BU3YaJIIbHOM IICHMXOAMArHOCTUKE MPH H3YyUYEHUH JIMYHOCTU YeJIOBEKa, Xapakrepa
€ro B3aUMOOTHOILIEHUNW B KOJUIEKTUBE, COLMAIbHO-TICUXOJOTHYECKOTO KIMMAaTa M IPH PELICHUU
JIpYTHX 3ajad.

Tecr: «BpIsiBJICHHE JINAEPCKOT0 MOTEHIHUAIA»
- EcTb Takoe BrIcka3bpiBaHMe: «CaMoe yBJIEKaTEIBHOE MO3HAHUE — 3TO IMO3HAHUE CAMOI0
ceOs». Kak BbI mOHUMAaeTe 3HaUYC€HHE dTOU (ppa3bi?
- IlpeanaraeTcst MOpa3MBIILIAT HEMHOTO O cebe, a JJIs Hadajaa OTBETHTb Ha BOIPOCHI
HeOO0IbIIOr0 mecma. Eciu Bbl COTTIACHBI C YTBEPKIEHUEM, ITOCTaBbTE ce0e «+».
1. I He TepsAIOCH U HE OTCTYMAIO B TPYIHBIX CUTYyaLUsX.
2. OOBIYHO 5 JIETKO MOTY YOEIUTh B UEM-TO MOMX JApYy3eHl.
3. Eciu MeHs Ha3HayaroT OTBETCTBEHHBIM B TpyINle, MHE BCerja yaaercs JOOUTbCS OT
TpyIIbI XOpouIeil paboThI.
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Opranu3zys Kakoe-JI1u0o JeNo, CTaparoch 3aMHTEPECOBATh €T0 YYACTHUKOB.
S Bcerya oreHnBar0 CBOIO paboOTy M YCIIEXH.

XOopo1110 4yBCTBYIO HACTPOEHUE CBOUX TOBAPUIICH.

OOBIYHO 51 JOCTUTAIO TOTO, K YEMY CTPEMITIOCH.

[TpuaMMas penieHue, s mepeduparo HECKOJIBKO BapUAHTOB.

. Pemas nmpoOnembl, S UCTIOIB3YIO OIBIT APYTHX JIIOAEH.

10. S rOTOB pUCKOBaTh, YTOOBI MOTYUNUTh HY>KHBIH Pe3yIbTaT.

[Tocne Toro, Kak BbI OTBETWJIM HA TOCIEIHWUNA — ACCATBIA BOMPOC, TMOJCYUTANTE 00IIee
KOJIMYESCTBO ILIIOCOB.

- Pa3paboTunku JaHHOTO TeCTa YTBEPXKIAIOT, YTO MPHU MOMOIIM HErO0 MOXKHO ONPEIEIUTh
TUACPCKUIN OTEHIIHAIL.

1-3 6amma. Ckopee Bcero, Bbl HE 3aIyMBIBAJIUCh O CBOEM JIMJIEPCKOM MOTEHITMAIE WA HE
UCTIONIb3YETE €r0 B CBOCH KU3HEACATeNbHOCTH. BaM cnemyeT Ooblile BHUMAHUS YIEISITh CBOEMY
MOBEJICHUIO, YIUTHCS OBITH JHIAEPOM, ONIPEICISIFONITUAM CBOIO CYABOY.

4-6 OGannoB. Bamie moBeneHHe CBUIETENBLCTBYET O TOM, YTO BBl B OCHOBHOM CaMU
ompenensiere xoa Bamiedl xku3HM. Ho ecTh Ham, Yem mopaboraTh, 4TOOBI emie Ooibiie
KOHTPOJIMPOBATH COOBITHS, POUCXOISAIINE C BAMH.

7-10 GansioB. Y Bac sIBHbIE JIMJEPCKUE HAKIIOHHOCTH, KOTOPbIE MPUTATUBAIOT K BaM JIFOJCH.
Ho GynbTe 0cTOpOKHBI, cTapaiiTech He OOMKATh OKPYKAIOIIHX.

0N oLk

C2. TpeHunr

Tpenunr: «becena ¢ 3amecTuresiem». Bair 3aMecTuTeNb — OYEHb OMBITHBIN CIIEIIUANNCT,
OH JICWCTBUTEIHHO 3HACT PabOTy KakK “‘CBOM IATH MAJBIEB”, MPAKTUICCKH HE3aMEHUM; KOTJa OH
PSAAOM, BBl YBEPEHBI, YTO BCE OYyJIET XOPOIIO, OJTHAKO 3HAETE, UTO ATO 0ECUYBCTBEHHBII YEIOBEK U
HUKaKWe TyMaHHbIE MPOOJIEMBI €ro He MHTepecytoT. OT 3TOro B KOJUIEKTHBE B MOCIIEIHEE BPEeMs
CTaJI0 TPEBOKHO, HEKOTOPBIE KOJIJIETH COOMparoTCA MOJAaTh 3asBiIeHHE 00 yXoJe, TaKk KaKk OH UX
oOuyien. Bel meitanuch B HeopMaIbHOU Oecenie ¢ HUM 3TO 0OCYAHTh, HO OH Ja)Ke He TIOHUMAET, O
9YeM Bbl TOBOPUTE, €T0 UHTEPECYIOT TOJIBKO IJIaH U MPUOBLIb.

Bo3zaeiicTByiiTe Ha CBOETO 3aMeCTHTENs, YTOObI M3MEHHII CBOM CTUJIb B3aUMOJICUCTBUS C
nepcoHanom? VMcnonb3yiTe n3BECTHBIE BaM MICUXOJIOTUYECKUE TIPUEMBI.

Baok JI. 3ananus 1J151 MCMOJIB30BAHUS B PAMKAX NMPOMEKYTOYHOM aTTeCTALIMH

/11. ITepeyeHb 3a4€THLIX BONIPOCOB

[lepuentrBHas cTOpOHA OOILIEHUS.

®akTOphbl, BIUSIOLUINE HA BOCIPUSTHE.

ConunanbHas CTEpEOTUNIH3ALIMS.

BusutHas kaprouka.

IIpaBuna neoBOM NEPENHCKU.

CrpyKkTypa J1e7I0BOT0 MUChMa.

Mertonbl yaudukanuu n1okymeHnToB: Tpadaper. AHkera. TekcT-aHanor.
JlenoBble 371€KTPOHHBIE KOMMYHHKALUH.

DJEeKTpOHHAs TOYTa U KOH(EPEHII-CBSI3b.

0. ConuanbHble U KOPIIOPaTUBHBIE CETH.

SRR WD =

J12. CutyannoHHbIe 3a124M K 3a4€Ty

Curyamuss 1. Bbl KkputMKyeTe OJHY CBOK CIy)Kallyl0, OHAa pearupyer O4YcHb
AMOLIMOHAJIbBHO. BaMm mpuxoautcs Kaxablid pa3 CBEpThIBATH Oecely W HE JIOBOJIUTH PasroBOp 110
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KoHIIa. BOT u ceituac, mocie BaluxX 3aMeudaHUil, oHa paciutakanachk. Kak moOUTbes TOro, 4TOOBI
JIOBECTH JI0 HEe CBOU COOOpakeHus?

Cutyanus 2. Y Bac B I0Ipa3J€IEHUN €CTh HECKOJIBKO MOJYUHEHHBIX, KOTOPbIE COBEPIIAOT
HEMOTUBHPOBAHHbIE JEHUCTBHs. BBl BUANTE UX ITOCTOSIHHO BMECTE, MPU 3TOM BaM Ka)K€TCs, YTO BbI
3HaeTe, KTO y HUX HeopMalbHBIA Juaep. Bam HyXHO 3acTaBUTh MX XOpomio paboTaTh, a He
yCTpauBaTh “TYCOBKM~ MpsIMO Ha paboueM MmecTe. Bbl He 3HaeTe, Kakoil MHTEpeCc UX O0ObEeIUHSET.
Yro BbI penipuMeTe I U3MEHEHHS CUTYAIMU U YIyqlleHus padoThl?

Curyauusi 3. Bpl npunsim Ha paOoTy MOJOAOrO CIOCOOHOTO IOPUCTA, TOJBKO YTO
OKOHYMBLIETO VHCTUTYT BHEIIHEDKOHOMUYECKMX CBS3€M, ODKOHOMHUKM U IIpaBa, KOTOPBIU
MIPEBOCXOHO CIpaBisieTcs ¢ paboToil. OH MpoBeN yXe HECKOJIbKO KOHCYJIbTAUN, U KIMEHThl UM
OYCHb JOBOJBHBL. BMecTe ¢ TeM OH pe30K M 3aHOCUMB B OOIICHWH C JPYTUMH paOOTHUKaMH,
0COOEHHO ¢ 00CITy>)KMBAIOIIUM MEePCOHAIOM. BbI Kax/blil IeHb MOJyyaeTe TaKOro pojia CUTHAJIBL, a
CEeroJiHs MOCTYIMIIO MUCbMEHHOE 3asiBIIEHUE OT BAILIET0 CEKpeTaps 1o MoBoay ero rpyboctu. Kakue
3aMeyaHusi He0OXO0UMO CJIeNaTh MOJIOJOMY CIIEHUAIHNCTY, YTOObI HN3MEHUTh €r0 CTUJIb OOIIEHUS B
KOJUIEKTHUBE?

Curyanus 4. Bo BpeMsi Je0BOTO B3aMMOJICUCTBHUS C BaMU Balll COTPYAHUK M3 OTIENa
pexyiaMbl “BbIIIEN U3 ce0s”’, He MPUHUMAs BalllUX 3aMEYaHUH 10 MOBOAY OYEPEIHOrO PEeKJIaMHOTO
npoekTa. Bel He MOXkeTe MO3BOJIUTH NOJYMHEHHOMY TakK ce0sl BECTH — B€b ATO MOAPHIBACT Balll
aBroputeT. UTo BBl Ipeanpumere?

PA3JIEJI 3. OIINCAHHUE TMMOKA3ATEJIEN 1 KPUTEPUEB OLIEHUBAHUS
KOMIIETEHIIMU HA PA3JIMYHBIX OTAITAX UX ®POPMHNPOBAHMNA,
OIIMCAHUE HIKAJI OHEHUBAHUA

bamnbHO-peliTHHTOBasT cHCTeMa SBIIETCS 0a30BOM CHCTEMOW OICHHBAHUS
c(OpMUPOBAHHOCTH KOMITETEHITHI 00yJaromumxcsi OUHOU (OpMbI 00yUEHUSI.

HrtoroBasi oueHka cHOPMUPOBAHHOCTH KOMIETECHIMH(I1) oOyuarommxcs B
pamMKax OajuIbHO-PEUTHHIOBOM CHUCTEMBI OCYILIECTBISIETCA B XOJI€ TEKYILIEro
KOHTPOJISl YCIIEBAEMOCTH, MPOMEKYTOUHOM aTTECTAlMU U OINpEeNseTcsl Kak cymma
OaJJIOB, TMOJIYYEHHBIX OOYyYalOIMMHUCA B pe3yjbTaTe MPOXOXKIECHUsS Bcex (popm
KOHTPOJISI.

Onenka copMUPOBAHHOCTH KOMIETEHIMHU(H) O AUCIMIUIMHE CKJIA/IbIBACTCS
U3 IBYX COCTaBJISIONINX:

- IepBas COCTaBJISIIOIIAs — OLIEHKa MpernojaBareieM cHOpMUPOBAaHHOCTH
KOMIETeHIIMH(M) B TEUEHHE CEMECTpa B XOJAE TEKYIIEro KOHTPOJS yCHEeBaeMOCTH
(makcumyMm 100 OamnoB). CTpykTypa TEpBOM COCTABIISIIONIEH OMpenemseTcs
TEXHOJOTUYECKON KapTON AMCLMIUIMHBI, KOTOpas B Hadaje ceMecTpa JOBOIAUTCS A0
CBEJECHUS 00yJaroIuXCs;

- BTOpas COCTaBJISIIOLIAs — OLEHKa C(POPMHUPOBAHHOCTH KOMMETEHIMU(i1)
oOyuaromuxcs Ha 3adere (Makcumym — 20 OamnoB) — 1 cemecTp; Ha JK3ameHe
(makcumym — 30 6aJ10B) — 2 cemecTp.

Jist ctyneHToB 3a04HOM (popM 00ydeHus: mpuMeHsTcs 4-0aruibHas U OMHapHas
IIKajdbl OLICHUBAHUS  PE3YyJIbTAaTOB TEKYIIEro KOHTPOJII  YCHEBA€MOCTH U
MIPOMEKYTOUYHOM aTTeCTalli 00yUYaroIInXCS.
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YPOBHHU IIPOJIBUHYTHII 0a30BbIN IIOPOrOBBIN JIOTIOPOTOBBIN
OCBOCHHA YPOBEHB YPOBEHBb YPOBEHB YPOBEHB
KOMIIeTEHI U
100 — 6annbHast 8Su> 70 — 84 51-69 0-50
IKaJIa
4 — 0anIbHASA «OTJIUYHO» «XOpOLIO» «yIOBJIETBOPU- «HEYIOBJIETBO-
IKaJIa TEJIbHO» PUTEIBHO»
bunapuas 3auTeHo He 3aureno
IKaJIa

IIkaJia OleHOK NPH TEKyIeM KOHTPOJIe YCIIeBaeMOCTH
10 Pa3JIMYHBIM MOKA3aTEJIAM

Ilokazamenu oyenueanus
chopmuposannocmu KomnemeHyuil

Bbannwt

Ouenka

AKTHUBHOCTB Ha MMPAKTUYCCKUX 3aHATUAX

0-20

«HEYIOBJIETBOPUTEIILHO
«YJIOBJICTBOPUTEIHLHO
«XOPOIILO»

COTIIMIHO

BrmosHeHMEe JOMaNTHUX 3aJaHuHA

«HEYJOBJIETBOPUTEIILHO»
«YJIOBJIETBOPUTEILHO
«XOPpOILIO»

COTJIIMYHOY»

Hamucanue scce

«HEYAOBIETBOPUTEIILHO»
«YOBJIETBOPUTEIILHO
«XOpOILO»

«COTIIUYHO»

KomnokBuym

0-30

«HEYOBICTBOPUTEILHO
«YIOBJIETBOPUTEIILHO
«XOpOoLo»

«OTIIUYHO»

CooTBeTCcTBHE KpUTEPHEB OLICHUBAHHUS YPOBHIO OCBOCHUSI KOMIIETEHIIMI
10 TeKYLIeMY KOHTPOJII0 YCIIeBA€eMOCTH

bannn Ouyenka Yposenv Kpumepuu oyenueanus
oceoenus
KomnemeHuyuil
0-50 | «neynosnerBopu- | Jlomoporosselit OOyJaromuiicss He TPUOOPEIT 3HAHUS, YMECHHS
TEIBHOY YPOBEHb U HE BIIaJIceT KOMIIETECHIUSAMH B 00bEME,
3aKpEIUICHHOM paboueld mporpaMmmoit
JIUCIUTITUHBI
51-69 | «ynoBieTBOpHU- [Toporosbiii He menee 50% 3amanuii, o jieskammx
TEIHHOY YPOBEHb TEKYILEMY KOHTPOJIO YCIIEBAEMOCTH,
BBIMIOJTHEHBI 0€3 CYIIECTBEHHBIX OIHOOK
70-84 | «xopoio» bazoBbIit OO6yuatonmMcst BBIIIOJIHEHO He MeHee 75%
YpOBEHB 3aJjaHui, MOANEKAIUX TEKYIIeMy KOHTPOIIO

YCIEBAEMOCTH, WJIH MPU BBHITTOJTHEHUH BCEX
3aJJaHuil TOMYIIEeHbl HE3HAYNTENbHBIE OINOKH;
00yyJaronuics mokasan BjiaJIcHUe HaBbIKaMHU
CHCTEMAaTH3aIlMU MaTeprasia U IPUMEHEHHUS
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€ro MpH PEIICHUH MPAKTUIECKUX 3aJaHuM;
3aIaHus BBIIOJIHEHEI 0€3 OMOOK

85-100

«OTJIUYHO»

[IponBunyTHII
YPOBEHBb

100% 3amanuii, noJiexKauux TeKymemy
KOHTPOJIIO YCIICBAEMOCTH, BBITTOJTHEHBI
CaMOCTOSITEIIEHO U B TpeOyemMoM o0neMe;
00yyJaromuics MposBIsET yMEHHE 000011aTh,
CHUCTEeMATH3UPOBATh MaTepPUAI U IPUMECHSTh
ero MpH PEIICHUN PAKTUICCKUX 3a/IaHU;
3aJJaHUs BBIIOJIHEHBI C MTOIPOOHBIMH
MOSICHEHUSIMH ¥ apTYMEHTUPOBAaHHBIMH
BBIBOJIAMU

IlIkaa OEeHOK MO MPOMEKYTOYHON aTTEeCTAIMHU

Haumenoeanue ¢hopmot bannw Ouenka
npOMeNCYymouHou
ammecmayuu

3auer (1 cemectp) 0-20 «3a4TEHO»
«HE 3aYTCHO»

DK3aMmeH (2 cemecTp) 0-30 «HEYIOBJIETBOPUTEIHLHOY
«YIOBIIETBOPUTEITHHOY
«XOpOILIO»
COTJIMIHOY»

CooTBeTCTBHE KPUTEPUEB OICHUBAHUA YPOBHIO OCBOCHUS KOMHeTeHHHﬁ
mo HpOMe)l(yTO‘{HOﬁ arTrecralmmu oﬁyqamnmxcn

bannwt Ouenka

Yposenw
0ceoeHun
KomnemeHuyuil

Kpumepuu ouyenusanusn

0-9 «HEYJIOBJIETBO-

PUTEIIBHO»

JlonoporosbIi
YpOBEHb

OOyuaromuiics He MPHOOpeN 3HaHUS, YMEHUs
U HE BIAJeeT KOMIIETCHLIMSAMU B OOBEMeE,
3aKpEILIEHHOM paboueit IIpOrpaMMon
JUCLUIUIMHBL,  oOydaromuiics  He  CMOT
OTBETHUTH Ha BOIIPOCHI

10-16 | «ynoBneTBOpH-

TCIBHO»

[ToporoBsbiii
YPOBEHb

OOyJarommiicss J1ajl HEMoJHbIE OTBETHl Ha
BOIIPOCHI, C HEJOCTATOYHOM aprymMeHTaluew,
MpPaKTUYECKUE  3aJaHus  BBINOJHEHBI  HE
MMOJIHOCTBIO, KOMIICTCHIIMH, OCBAauWBacMbIC B
nporecce HU3yYCHUS JMCIUTLIMHBI
c(hopMHUPOBAHBI HE B ITOJIHOM 00BEME.

17-24 | «xopoiio»

ba3oBelii ypoBeHb

OOyuaromuiics B 1eJIOM NpUOOpen 3HAHUS U
YMEHHMSI B PaMKax OCBaMBaE€MbIX B Ipoliecce
oOyuyeHHsl N0 JUCUUIUIMHE KOMIIETEHIIMH;
oOydaromuiicss OTBETHWJI Ha BCE BOIPOCHI,
TOYHO Jajl OINpeleNeHUs] M TMOHATHUA, HO
3aTpyJHSETCS TMOATBEPIUTh TEOPETHUYECKUE
HOJIOKEHNUS  MPAKTHUYECKUMH  MPUMEpaMU;
oOydaromuiics IMoKa3ajl XOpOIIWE 3HaHUS IO
peaMery, BJIaJICHUE HaBbIKAMU
CUCTeMaTHU3allMM MaTepuana U IOJHOCTBIO
BBINOJIHWJI IPAKTUYECKHE 3aJaHUs

25-30

«OTIIMYHO»

[IpoBUHYTHIN

OO6yuaromumiicss npuoOpes 3HaHUS, YMEHUS U
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YPOBCHBb HaBbIKU B IIOJIHOM O6'beMe, 3aKpCIIJICHHOM
paboueit MPOTPaMMOit JACIIUTUTHBI;
TEPMUHOJIOTMYECKUN  ammapar HUCIOJIb30BaH
MPABUJIbHO; OTBETHI IOJIHbIE, OOCTOATEIbHBIE,

apryMEHTUPOBaHHbIE, MOITBEPKICHBI
KOHKPETHBIMU TpUMEpaMH;  OOydaromuiics
MPOSIBIISIET yMEHHE 000011aTH,

CHCTEMATHU3UPOBATh MaTE€pHUAT M BBINOJHSIET
MpPaKTHYECKHE  3aJaHus ¢  TOAPOOHBIMHU
MOSICHEHUSIMHU u apryMeHTHPOBAHHBIMU
BBIBOJIAMH

PA3JIEJ 4. METOJINYECKUE MATEPHUAJIBI, OTIPEJAEJSIIOIINE
MPOLEYPBI OIIEHUBAHUS 3HAHWIA, YMEHW, HABBIKOB,
XAPAKTEPU3VIOIINUE DTAITBI ®OPMUPOBAHWSA KOMIETEHIIAT

[Tponieypa olieHUBaHUS — MOPSAOK JEUCTBUM MPHU MOJATOTOBKE M MPOBEIACHUU
aTTECTAIlMOHHBIX UCTIBITAHUN U (POPMUPOBAHUU OLIEHKH.

[Iponenypa mHpPOMEKYTOUHOW AaTTECTALIMM NPOXOAUT B COOTBETCTBUH C
[TonoxeHneM O NOPOMEKYTOUHOM aTTECTAlMM 3HAHUM CTYJCHTOB U Y4allUXCs
AT'YHX.

— ATTecTallUOHHBIE  HWCHBITAHUS  TPOBOMASTCSA  MpenojaBaresneM (WM
KOMHUCCHUEW TpenojaBareyiedl — B cilydae MOJYJbHOW JUCHUIUIMHBI), BEAYIIUM
JIEKIIMOHHBIE 3aHATHS MO JAHHOW JUCUUIUIMHE, WX MPENoAaBaTEIsMH, BEAYIIUMHU
MpaKTUYeCKue M JabopaTopHbie 3aHATHS (KpoMe YCTHOTO 9k3ameHa). [IpucyTrcTBue
MTOCTOPOHHUX JIUI] B XOJI€ MPOBEICHUS aTTECTAIMOHHBIX UCTIBITAHUM 0€3 pa3penieHus
peKTopa WIM MPOPEKTOpa Mo yuyeOHOW paboTe He Aomyckaercs (3a HCKIIOUYEHHEM
paOOTHUKOB YHUBEPCUTETA, BBIMIOJHSIIONIMX KOHTPOJIUpPYOIMKEe (YHKIUH B
COOTBETCTBHH CO CBOMMH JIOJDKHOCTHBIMH OOSI3aHHOCTAMH). B cirydae oTCyTCTBUS
BEYILIETO Ipeno1aBaTesns aTTeCTallMOHHbIC WCTIBITAHUS MIPOBOJSITCS
npenojaBareyieM, Ha3HAYEHHbIM MUCBMEHHBIM pACIOPSHKEHUEM 10  Kadeape
(CTpYKTYpHOMY TIOAPA3CICHUIO).

— HMHBanuael 1 nuna ¢ OrpaHMYEeHHBIMU BO3MOKHOCTSMU 3/10POBBS, UMEIOIINE
HapylIeHUsI ONOPHO-IBUTATENIBHOTO anmnapara, JOMYCKalTCs Ha aTTECTAIMOHHBIE
WCIIBITAHUS B COIIPOBOKIEHUH ACCUCTEHTOB-COMTPOBOXKIAIOLIUX.

— Bo Bpewms aTTecTanmoHHBIX UCIIBITAHUN 00YyYaronIuecss MOTYT MOJIb30BaThCS
POrpaMMoON JTMCUUILIMHBI, @ TAKXKE C pa3pelieHusl MpernojaBaress CIpaBOYHON U
HOPMaTUBHOW JIUTEPATYy PO, HEMPOIrPAMMHUPYEMBIMU KAJIbKYISTOPAMHU.

— Bpewms nmoarotoBku oTBeTa mpu cradye 3auera/sK3aMeHa B yCTHOU ¢opme
JIOJKHO COCTaBJISITh HE MeHee 40 MUHYT (10 >KeJTaHUI0 00yYaroIIerocsi OTBET MOXKET
OBITH JOCPOUHBIM). Bpems orBeTa — He Oomee 15 MuHyT.

— Ilpu moaroToBKe K YCTHOMY 3K3aMEHY 3K3aMEHYEMbIH, KaKk MPaBuio, BEJET
3alKCH B JIUCTE€ YCTHOTO OTBETA, KOTOPHINA 3aTeM (10 OKOHYAHHWH HK3aMEHa) CllaeTcs
IK3aMEHATOPY.

— Ilpu npoBeneHHM YCTHOTO 3K3aMEHa IK3aMEHAIIMOHHBIM OuieT BhIOMpaeT
caM JK3aMEHYEMBIN B CIIy4YallHOM ITOPSIKE.
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— DOK3aMeHaTopy  MpPENOCTaBISIETCSs  IpaBO  3aJaBaThb  OOYy4YarOUIUMCS
JOTIOJTHUTENbHBIE BOMIPOCHI B paMKax MPOTrpaMMBbl JUCIUIUIMHBI TEKYILIETO0 CEMECTPA,
a TakKe, TOMUMO TEOPETUYECKHUX BOMPOCOB, IaBATh 33Jla4, KOTOPbIE U3y4aJIMCh Ha
MPAKTUYECKUX 3aHATHSIX.

— OuneHka pe3yJbTaToOB YCTHOTO aTTECTAIMOHHOTO HMCIBITAHUS OOBABISIETCA
oOyyaromumcsi B JIeHb €ro nmnpoBeneHus. Ilpu mpoBeneHUH MNUCHMEHHBIX
aTTECTAlIMOHHBIX UCIBITAHUM WM KOMIIBIOTEPHOTO TECTUPOBAHHUS — B JEHb HX
MPOBEJICHUS WJIK HE MO3HEE CIEAYIONIET0 pabouero JAHs MOCJe UX MPOBEICHUS.

— PesynbpTarbl BBINMOJHEHUS] ATTECTAIIMOHHBIX MCHBITAHUN, MPOBOIUMBIX B
MUCbMEHHON ¢dopme, (HopMe UTOrOBOM KOHTPOJHHOM PadOTHI WM KOMITBIOTEPHOTO
TECTUPOBAHUS, JOJIKHBI OBITH OOBSIBICHBI O0YYAIOIIMMCS U BBICTABIICHBI B 3a4ETHBIC
KHW)KKU HE MO3JHEE CIEAYIONIET0 pabouero AHs MOCe UX MPOBECHUS.

NUtoroBeiMu hopMaMu KOHTPOJIS 1O JUCHUIUIUHE siBIsieTcs 3a4eT (I cemecTp) u
sk3ameH (II cemectp). 3auer mpoBOAUTCS B BUJIE€ YCTHOTO OTBETAa Ha 3aJaHHBIN
Bonpoc. Kaxaomy cTyaeHTy mpemyiaraeTcs 2 BOINPOCa, KakIbl M3 KOTOPBIX
orieHHUBaeTcss MakcuMyM Ha 10 GayioB. Dk3amMeH MPOBOJAUTCS B BUJE MUCHbMEHHOTO
OTBETa Ha 3aJlaHHbIA Bompoc. Kaxxaomy CcTyaeHTy mpeasiaraerca 2 BOIpoca,
KQXKJIbIN U3 KOTOPBIX OIIEHUBAETCS MakcuMyM Ha 15 6amnos. IIpu onienke oTBeTa Ha
BOIIPOC OIIEHMBAETCA IMOJHOTA OTBETA, TOYHOCTH (POPMYIUPOBOK, MPABUIBLHOE
HATUPOBAHUE COOTBETCTBYIOIIHNX 3aKOHO/IATEIIbHBIX aKTOB, HaJTu4yue
WJUTFOCTPATUBHBIX TIPUMEPOB.

TectupoBanne — 310 popma U3MEPEHUS 3HAHUN 00yUaeMbIX, OCHOBaHHAs Ha
NPUMEHEHUH TEJarormuecKux TeCToB. BkitouaeT B ceOst MOATOTOBKY KaueCTBEHHBIX
TECTOB, COOCTBEHHO IPOBEJAEHUE TECTUPOBAHMS M TMOCIEAYIOUIYyI0 00paboTKy
pe3ynbTaToB, KOTOpas Ma€T OLEHKY OOyYeHHOCTH TeCTHUPYEeMBIX. TecThpoBaHUe
MPOBOUTCS C TIOMOIIBIO aBTOMAaTU3UPOBAHHOM MporpamMmsl «lIpomeTein.

Ha tectupoBanue orBoautcs 45 muHyT. Kakapiii BApHaHT TECTOBBIX 3aJaHUM
BKJItO4aeT 30 BOIIPOCOB.

OuneHnBaHue BbINOJTHEHHSI TECTOB

bannn Ouenka Hokazamenu Kpumepuu
8-10 | «otnmunO» /. |[lonnoma evinonnenus Buinonneno 100 % 3adanuii npednoscennozo
Mecmoeuvix 3a0aHUlL; mecma, 8 3a0aHUAX OMKPbIMO20 MUNa OaH
2.|Csoespemennocms NOJIHBLU, PA3BEPHYMbIU OMeen Ha
8bINOIHEHUS, NOCMABIeHHbIU 8ONPOC.
6-7 «xoporoy 3. [Ipasunvrocmo Buvinonneno 75 % 3a0anuti npednoscenno2o
0mMeemos Ha 60NPOChL; | mecma, 8 3a40AHUAX OMKPLIMO20 MUNAa OaH
4.|CamocmosmenvrHocms NOJIHBLU, PA36EPHYMbLU OMeem Ha
mecmupo8aHus; NOCMABNIeHHbII 8ONPOC; OOHAKO OblIU
u m.o. oonyujeHvl HeMmo4HOCMU 8 ONpedeaeHUU
NOHAMULL, MEPMUHOB U OP.
3-5 «yIIOBJIET- Buvinonneno 51 % 3a0anuti npednosicenno2o
BOPUTEIIb- mecma, 8 3a0aHUsIX OMKPLIMO20 MUna 0au
HOY» HeNnoJIHblU 0Omeem Ha NOCMABIeHHbIU 80NPOC,
8 omeeme He NPUCYMCMEYIOm
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0-2 «HEYIOB-
JIETBOPHU-
TEILHOY

00Ka3amebHble npuMepsvl, MeKCm co
cmuaucmuyeckumu u opghocpagpuueckumu
oumuUbKaMU.

Buvinonneno 50 % 3a0anuti npednoscenno2o
mecma, Ha NOCMABJIeHHble BONPOCHL OMEem
omcymemaeyem uiu HenoiHull, OONYUjeHbl
cywecmeennvie OWUOKU 8 MeopemuiecKkom
mamepuaine (MepMUHax, NOHAMUsX).

Ompoc oOydJarommxcsi — 3T0 OJHA M3 CTOPOH Y4eOHOro Tmporiecca, KOoTopas
SIBJIICTCS DJIEMEHTOM KOHTPOJISI, OLICHKOM 3aKPEIIEHHBIX 3HAHHIH.

Ilenarorunyeckum

dbpoHTankHBI  ompoc. B

paOOTHUKOM  MPOBOAUTCS

3aBUCUMOCTHU

VHIUBUTy aJIbHBIN

oT MMPpaBUJILHOCTH, ITIOJIHOTBI

500041

u

APTrYMCHTHUPOBAHHOCTH OTBCTOB Ha 3aAdHHBIC BOIIPOCHI BBICTABJIAOTCA OasIBl UIIH

OLIEHKH

MeToanka oneHUBAHNS OTBETOB Ha YCTHBIC BOIIPOCHI

Bbannwv Ouenka Tlokazamenu

Kpumepuu

19-20 «otmaHo . ([Toanoma dauHwbix

omeemoes,

OaHHBIX OMBEMO8;
3.\l[IpasunvrHocms

u m.o.

15-18 | «xopomo»

10-14 «yJIOBJIET-
BOpPUTENb-

HO»

0-9 «HEYNI0B-
JIETBOPH-
TEJILHOY

2. |ApeymenmuposanrHocms

omeenioe Ha 60npocsl

Tonno u apeymeHmupo8aro 0amv Omeemol
no cooepatcanuto 3a0anus. OOHapyHceHo
NOHUMAHUE MAMEPUANA, MOACEM
000CHO8AMb C80U CYIHCOCHUS, NPUMEHUMD
3HAHUsL HA NPAKMUKe, NPUecmu
HeoOX00uMble npuMepbl He MOIbKO NO
VUEOHUKY, HO U CaMOCMOSIMeNIbHO
cocmaenennvle. M3n0ocenue mamepuana
noOC1e008aAMeNbHO U NPABUTLHO.

Cmyodenm oaem omeem, Y0061emEopPAIOUUL
mem dice mpebosanusim, Ymo u OJisk OYeHKU
«omauuHo», Ho donyckaem I-2 owubxu,
KOMOpble cam Jice UCNPABTIsem.

Cmyoenm obHapyscusaem 3Hanue u
NOHUMAHUE OCHOBHBIX NOJIONCEHUU OAHHO20
3a0aHUsl, HO.!

1) usnacaem mamepuan HenoaHo u
oonyckaem HemoyHOCMuU 8 onpeoeneHuu
NOHAMUL UU POPMYIUPOBKE NPABUIL,

2) He ymeem 00CmMamouHo 21y00Ko u
00Ka3amenbHO 000CHOBAMb C80U CYHCOEHUS
U npuecmu c80U NpuMepbl,

3) usnaecaem mamepuan HenOCiIe008ameIbHO
u donyckaem OuuOKU.

Cmyoenm obHapyscueaem ne3HaHue
omeema Ha coomeemcmsyloujee 3a0anue,
oonyckaem owuoKy 8 hopmyruposke
onpeoeneHull U NPAasui, UCKAXCarouue ux
cmblCT, 6eCnops00OYHO U HEY8ePEeHHO
uziazaem mMamepuai;, Ommedaromcs maxKue
HeooCmamxu 8 n0020MmoeKe CmyoeHma,
KOMopbie AIAIOMCS CePbe3HbIM
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npensamcmeuem K yCneuHomy 081a0eHuio
NOCAEOVIOWUM MAMEPUATOM.

Pemienne 3amau — mnpouecc BBITOJHEHUS AEWCTBUA WM MBICIUTEIBHBIX
olepauuid, HalpaBJIECHHbI Ha JTOCTHKEHHUE LIEIH, 3alaHHOM B pamMKax MpoOJIEeMHOMN
CUTyaluy — 3aJa4H, SIBJISIETCS. COCTABHOM YaCThIO MBIIIJICHHUS.

MGTO}IHKa OIICHUBAHUSA PCIICHUSA 3a1a4

bannv | Ouenka Hoxkazamenu Kpumepuu
19-20 | «otnuanon!.|l[lonnoma pewenus Ilonnoe 6eproe pewtenue. B nocuueckom
3a0au, PACCYHCOeHUU U peuleHUU Hem OUUOOK,
2.|Csoespemennocmo 3a0aua pewieHa payuoHAaIbHbIM CHOCODOM.
BbINOIHEHUS, Acrno onucan cnocob pewienus.
3.[lpasunbrnocms omeemoé | Ilpooemoncmpuposanvl ymenue
Ha 80NpPOCHI; AHATIUZUPOBAMNb CUMYAYUIO U HAXOOUMb
u m.o. ONMUMATbHOE KOIUYEeCNE0 peuleHul,

YmeHue pabomams ¢ uHgopmayuetl, 8 mom
yucne ymerue sampeboeamao
00NOIHUMENbHYTI0 UHGDOpMayuUIo,
He0bX00uMy10 Ol YMOUHEeHUs CUMYayul,
HABbIKU YeMKO20 U MOYHO20 U3NOHCEHUS
cOOCMEEHHOU MOYKU 3PEHUSL 8 YCIMHOU U
nUCbMeHHOU (hopme, yOeoumenrbHo20
OMCMAUBAHUS C80EU MOYKU 3PEHUSL.

15-18 «XOpOLIO» OcnosHble mpebosanus K peulenuro 3a0ay
8bINOIHEHbL, HO NPU SMOM OONYUjeHbL
Hedouemvl. B nocuueckom paccyscoenuu u
peuieHuy Hem ouuboK, Ho OONyWeHa
OWUOKA 8 U3NONCEHUU NPABOBOU NOZUYUU.
IIpu obvacHenuu codiCHO20 IPUOUYECKO20
ABIeHUsL YKA3AHbL He 8ce pakmopbl.

10-14 «YHOBJIET- Hmeromces cywecmeennvle omcmynienus
BOPUTEIb- om pewtenus 3a0ay. B yacmnocmu,
HO» OmMCYmcmeyom HAblKU U YMEHUs

MOOenUposamy peuleHus 6 COOmeemcmeuu
¢ 3a0aHuem, npeocmasisime pa3iuyHble
n00X00bl K pazpabomke niaHo8 Oellcmeautl,
OPUEHMUPOBAHHBIX HA KOHEUHbII

pesyroman.
0-9 «HEYI0B- Pewenue ne evinonneno, oonapycusaemes
JIETBOPHU- HEenoHuManue noCmagieHHouU npoo.IeMmbl.

TCJIBbHO)
Pedepar— kpaTkuil moknaa WM Tpe3eHTALUs MO ONpeAeNEHHOW TeMme, TIe
coOpana uHboOpMalUs U3 OJHOTO WM HECKOJIBKMX MCTOYHUKOB. PedepaTsl moryt
SBJISITHCSA U3JI0KEHUEM COJEPKaHUSI Hay4yHOU pabOThl, CTaThU, ONMPEACICHHON TEMBbI
no auctuiuinHe W T. 1. OueHuBaroTcs cojepxkaHue pedepara U NPaBUIBHOCTD
OTBETOB Ha BOIIPOCHI B IIPOIIECCE 3aIUTHI pedepara
MeToauKka OleHMBAHNUA BbINOJIHEHUs pedepaToB
| bannv | Ouenka | Hoxkazamenu Kpumepuu
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19-20 | «ornuunow.|[lonnoma évinonnenus Buvinonnenwvt 6ce mpebosanus Kk HANUCAHUIO

pechepamos; u 3awume pegepama. 0603HaveHa
2.|Csoespemenrocmy npobiema u 060CHO8AHA €€ aKmyaibHOCMb,
BbINOTHEHUS, coenan Kpamxuil AHaIU3 pasiudHbLX moyex
3.[IpasunvHocms omeemos | 3peHus Ha paccmampueaemylo npoonemy u
Ha 8ONPOCHL; JIOCUYHO U3NONHCEHA COOCMBEHHAsL NO3UYUS,
u m.o. chopmynuposansvl 8160061, memda

PACKPLIMA NOTHOCMbBIO, 8bLOEPAHCAH 00BEM,
coon00enbl mpebo8aHUsl K 6HEUHeMY
oghopmaenuio, danvl NPasUIbHbIE OMEENIbl
HA OONOJIHUMENbHbLE BONPOCHL.

15-18 «XOpOUIO» OcHosHble mpebosarus K peghepamy u e2o
3auyume 8bINOJIHEHbL, HO NPU IMOM
donyuweHvl Hedouemvl. B uacmnocmu,
UMEIOMCsl HEMOYHOCTU 8 U3NONHCEHUU
mMamepuana;, omcymcmeayem lo2uieckas
nOC1e008ameIbHOCHb 8 CYHCOEHUSAX, He
8bl0epICan 0ovem pehepama, umeromcs
YRyujenus 8 opopmaeHuu; Ha
00NoHUMeENbHblEe 80NPOCHl NPU 3aUUmMe
O0aHbl HenoiHble 0Omeenul.

10-14 | «ynoBnets HUmeromces cywecmeennble omcmynieHus
OpUTEIIHO om mpebosanuil Kk pegpepuposanuro. B
» YACMHOCMU: MeMa 0C8eujeHa IUtlb

YacmuyHo, 0Onyujenvl pakmuueckue
ouwudKU 6 cooepaicanuu pegpepama uiu npu
omeeme HA OONONHUMENbHbLE BONPOCHI.

0-9 «HEYJOBJIE Tema pepepama ne packpwvima,
TBOPHU- 0OHAPYACUBACMCSL CYUJECMBEHHOE
TEJIbHO» HenoHumanue npooemoi.

Pa3060p KOHKpETHBIX CUTYaIMil (CUTyallMOHHBIX 3aja4) - OMMCAHUE CUTYaIIHH,
KOTOPYIO HAaJ0 PEIIUTh, OTBETHB HA BOIPOCHI, HOCAILIUE MPOOJIEMHBIN XapakTep, U
(M111) BBITIOJTHUB 3a/1aHUSI, KOTOPbIE JJEMOHCTPUPYIOT I€MCTBEHHOCTh 3HAHUM.

MeToauka oneHUBaAHUS PECIICHUA CUTYAIIHOHHBIX 3a1a4

bannn Ouenka Hokazamenu Kpumepuu
19-20 | «otmuuno.|[lonnoma pewenus OcHosHble mpehosaHus K peuleHuro 3a0ay

3a0au, svinonensl. 1lpodemoncmpuposarvl

2.|Csoespemennocmo VMeHUe aHaIUu3Upo8ams CUmMyayuro u
BLINOIHEHUS, HAX00Uumsb ONMUMAILHOE KOIUYECMB0

3. \[lpasunvbHocms omeemos | peuwieHutl, ymeHue pabomams ¢
Ha 80NpPOCHl; uHgopmayuet, 8 mom yucie ymenue
u m.o. 3ampe608ams OONOIHUMELHYIO

ungopmayuio, HeodXo0UMYIo 05
VMOYHEHUs. CUMYayulU, HABbIKU YEeMKO20 U
MOYHO20 U3NIONHCEHUSL COOCMBEHHOU MOYKU
3peHuUs 8 YCMHOU U NUCbMEHHOU (hopme,
ybeoumenbHo20 OMCMau8arus coell
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15-18

«XOpoHIo»

10-14

«YJIOBJIET-
BOPUTEIIb-
HO»

0-9

«HEY/10B-
JETBOPHU-
TEIbHOY

MOYKU 3PEHUAL.

OcHognble mpebo8anus K peueHuro 3a0ay
BbINOIHEHbL, HO NPU DMOM OONYUJeHbL
Hedoyemvl. B uacmuocmu, nedocmamouno
PACKpbIMbl HABLIKU KPUMUYECKO20
OYEHUBAHUSL PA3TUYHBIX TNOYUEK 3PeHUs,
ocywecmenenue camoananusa,
CAMOKOHMPOJISL U CAMOOYEHKU,
KpeamusHOCmu, HeCmaHOapmHoCmu
npeonazaemvix peueHull.

Hmeromes cywecmeenmvie omcmynieHus
om peuwtenus 3a0ay. B uacmnocmu
OMCYMCmMEYIOm HABbIKU U YMEeHUs.
MOOeUpo8ams peueHus: 6 COOMEemcmeuu
¢ 3a0anuem, npedCmasiams pasiuiHsle
n00X00bl K paspabomke niaHo8 0etlcmaull,
OpPUEHMUPOBAHHBIX HA KOHEUHbIIL
pesynbmam.

Cumyayuonnas 3aoaua He peulena,
OOHAPYAHCUBACCSL CYUJECMBEHHOE
HenoHumanue npooemsi.

[IpakTnyeckoe 3aHATHE - 3TO 3aHATHE, MNPOBOAMMOE I10J PYKOBOACTBOM
npernojasarens B yd4eOHOW aylIWTOpUHM, HANPABICHHOE Ha YINIyOJICHUE Hay4dHO-
TEOPETUYECKUX 3HAHUW U OBJIAJICHUE ONPEACIICHHBIMU METOJAMU CAMOCTOSATEIBHOM
paboTel. B nponecce Takux 3aHATHI BbIpAOATHIBAIOTCS IPAKTUUECKUE YMEHUS.

MCTO}IHKa OICHUBAHMUA BBINNOJHCHUSA NPAKTHYICCKHUX 3a11aHm71

bannv Ouenka Hokazamenu Kpumepuu
19-20 | «ornuunoM .|[lonnoma évinonnenus 3aoanue peweno camocmosmenvho. llpu
NPAKMUYECKO20 9MOM CcOCMAgien NPAasUIbHbIU ANCOPUMM
3a0anus; peutenus 3a0anusl, 8 102U4eCKux
2.|Csoespemennocmo paccysicoenusx, 8 gbloope hopmyn u
BLINOJIHEHUS 3A0AHUS; pewieHuu Hem owuOOoK, NoIy4yeH 6epHulll
3.[[locneoosamenvrocmo u omeem, 3a0aHue peuleHo payuoHaIbHbIM
PAYUOHATLHOCTb cnocobom.
15-18 «XOPOILIO» | 6bINOTHEHUs 3A0AHUSA; 3adanue pewiero ¢ nomouvio
4.|Camocmosmenvrocmy npenodasamens. Ilpu smom cocmagnen
peulenus; NPABUIbHBLLL AI2OPUMM Peulenusl 3a0anUsl,
u m.o. 8 J102U4eCKOM PACCYHCOeHUU U pelueHUU
Hem CyujeCcmeeHHbIX OUUOOK, NPABUTILHO
coenam 8bl00p opmyn Osl peueHus,; ecno
00bACHeHUe pelleHUs], HO 3A0aHUe PeuleHo
HePayuoOHAaIbHLIM CNOCOOOM UU OONYUWEHO
He boJlee 08YX HeCYUleCmBEeHHbIX OUUDOK,
NOJNY4eH 8epHblIL OmEem.
10-14 «YJOBJIET- 3aoanue peweno c noockazkamu
BOPHUTEIb- npenooasamers. Ilpu smom 3a0anue
HOY» HOHSIMO NPABUILHO, 8 102UYECKOM
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PAccysHcOeHUY Hem CyujecmeeHHbIX
OuUOOK, HO OONYUJeHbL CYUECMBEHHbIE
owubKU 8 8b160pe PopMmyn Uil 8
Mamemamuyeckux pacyemax,; 3a0aHue
peuleHo He NOHOCMbIO Ul 8 00WeM suoe.
3aoanue ne peweno.

«HEYJI0B-
JIETBOpHU-
TEJILHO»

KypcoBass pabGora - Bujg yueOHOM pabOThl OOydaromerocs, B KOTOPOM
MPUCYTCTBYIOT 3J€MEHTBHI CAMOCTOSITEIbHOIO HAay4YHOIo uccienoBanus. Hamucanue
KYPCOBBIX palOOT (MMPOEKTOB) pa3BUBAET TaKHE€ YMEHHUs 00Yy4arolMUXCsl, KaK BbIOOp U
4yéTKoe (HOpMYyIHpPOBAHHE TEMbI HCCIENOBaHUSA, COOp MOAXOIALIETO MaTepuana ¢
UCIOJIb30BAaHUEM HAYYHOH JUTEpaTypbl U UCTOYHUKOB, COPTUPOBKY U JIOTUUYECKYIO
CUCTEMAaTU3allUI0 COOpaHHOrO0 Marepuajla, HalhCaHWE MOHITHOIO TEKCTa C
COOJIIOIGHHEM HEOOXOJMMBIX OOIICTIPUHATHIX IPaBHJ, BaXKHBIX CTaHIApTOB
odopmieHUsI.

KypcoBasi paboTa HaleneHa Ha pa3BUTHE YMEHHUH, CBSI3aHHBIX C IOMCKOM H
OCMBICIIEHHEM HYKHOW HMH(OpMaluM, KOTOpas BBIXOAWUT 3a YETKHUE PAMKH CIHCKa
YCTaHOBJICHHOM W SIBISIOLIEHCA 0053aTeNbHOM JuTepaTypbl. B xone e€ nucnoaHeHus
oOy4Yaromuiicss  y4yuTcd MNPOBOAMTH AaHAJIW3 HCTOYHUKOB, MPABWIBHO W3JIaraTh
pE3yNbTaThl, HOJYYEHHBIE B UCCIIETOBAHUSIX.

MeToauKa OLIEHMBAHUS KYPCOBBIX MPOEKTOB / padoT

bannv Ouenka Hoxkazamenu Kpumepuu
19-20 | «ormuunow.|[lonnoma evinoinenus Bo esedenuu npusooumcs obocnosanue

Kypco8o2o npoekma / 66100pA KOHKPEMHOU membl, HOJHOCHbIO
pabomul; PACKpbima ee akmyaibHOCMb, 4emKo

2.|Csoespemennocmo onpeoeneHvl U 2PAMOMHO HOCMABIIeHbl
BbINOTHEHUS KYPCOBO2O 3a0aqu u yeau Kypcogou pabomai.
npoexma / pabomol, OcHognas uacmos pabomuvl OeMOHCMPUpYem

3.|Ogopmnenue kypcosozo OonbUoe KOIUYeCmeo NPOYUMAHHBIX
npoexma / pabomol; aemopom pabom. B nei cooepoicamces

4.|Pe3ynbmamei, OCHOBHblE MEPMUHbL U OHU A0EK8AMHO

NOJYUeHHblE ABMOPOM
Kypco8o2o npoekma /
pabomui;

u m.o.

ucnoawv306ansl. Kpumuyecku oyenenol
UCMOYHUKU: 8CS1 HEOOXO0OUMAS
uUHMOpMayus NPOAHATUUPOBAHA,
8bIUNICHEHA, JI02UYECKU CIMPYKMYPUPOBAHA.
Tpucymemayiom 6b18600bl U 2pamMomHbvle
0b606wenus. B sakniouenuu coenamwi
JIO2UYHBLE 8b180OBL, A COOCMBEHHOE
OMHOWEHUE BbLIPANCEHO YemKo. Aemop
KYPCOB020 NPOeKma epamomHo
O0eMOHCmMpUpyem 0Co3HaHue
B03MONCHOCMU NPUMEHEHUSI UCCAEOYEMbIX
meoputi, Memooos8 Ha NPaKmuxe.
Tpunosicenue cooepacum yumamaol u
maouysl, ULTIOCMPAYUU U OUASDAMMDI.
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Kypcoeoti npoexm nanucamn ¢ cmune
aKademuyecKoeo nucbMa (UCnoib308aH
HAYYHbIU CMUTL UTONCEHUS Mamepuand.)
Aemop adexkeamuo npumeHsin
MEPMUHONIO2UIO, NPABUTLHO OPOPMUTL
cevlaxku. Ogopmnenue pabomoi
coomeemcmayem mpedo8aHusAM,
oubauocpaghus, npunoxicerus opopmiervl
Ha omauurHom yposte. Obvem pabomol
coomeemcmayem mpeOo8aHUsM.
Tonyuennvle pesynvmamol NOIHOCMbIO
COOMBemcmayom noCmagieHHol yeau
(yenv pabomuvl docmueHyma NOIHOCMbIO).
IIposeden oemanvHulll ananu3 a0eK8amHuvlx
UCMOYHUKOB, 8b18600bl CAMOCMOAMENbHBI U
apeyMeHmupoBaHmbi.

15-18 «XOpOLIO»
10-14 «yJlOBJIE-
TBOPH-
TEIILHO»

Bo ssedenuu cooepoicumcs nekomopast
Heuemkocms hopmyauposox. B ocnosHoll
yacmu pabomol He 8ce20a NPOBOOUMCS
KPUMU4eCKUll aHaIu3, Omcymcmeyem
aABMOpPCKoe OMHOUEHUE K U3YUEHHOMY
mamepuany. B 3aknouenuu neadexkeamno
UCNOIBL308AHA MEPMUHOTI02US,
HabOI00aemcs HesHAYumenbHble OuUOKY 8
cmuie, MHO2UE YUMAamul 2PAMOMHO
oopmnenst. Jlonyuenvt nesnauumenbHvle
Hemo4YHOCmu 8 0opMIeHUU
oubauocpaghuu, npunodiceHul.
Tonyuennvle pezyromamoi
npeuMywecCmeeHHO COOMEEmcmeayom
nocmasneHHou yeau (yeiv pabomoi
npeumyuwecmeeHHo oocmueHyma). B
npoyecce anaiusa iumepamypol
omoobpanvl adekeamHvie UCMOYHUKU,
cOelanbl a0eK8amHmble 6b1600bI.

Beeoernue cooeparcum nuwn nonvimiy
000CHOBaHUS 8bLOOPA MeMbl U
AKMYanbHOCMU, OMCYMCMEYION YemKue
gopmynuposxu. Pacnivieuamo onpedenerul
3adauu u yeau. OCHOBHOE cooepicanue —
nepeckas uyicux uoell, HapyueHa J102uKd
UBTOJHCEHUSL, ABMOP NONbIMAJCS
chopmynuposams 8v1800bl. B 3axnoueHuu
asmop Nonvlmaics coeiams 0000w eHus,
COOCMBEHHO20 OMHOWEHUsL K pabome
npakmuyecku ne npossul. B npunosicenuu
O00NYWeHo HeCKoIbKO 2pyowix owmubok. He
8bLOEPIHCAH CMUTL MPedyeMo20
aAKademuyecKko2o nUCbMa no NPOeKmy 8
Yenom, Yacmo HesepHO YNOmMpeOisiomcst
HayuHvle mepMUHbl, CCbLIKU 0GHOPMIeHbL
He2pamomuo, Habiooaemcst naazuan.
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Tlonyuennvle pezyibmamsi 8 3HAYUMENLHOU
cmenenu coomeemcmayom noCmasieHHol
yenu (yeavb pabomsi 00CmucHyma 8
3HauumenvHou cmenernu). B npoyecce
amanuza 1umepamypsbl 0moopansvl 8 yeiom
aoekeamuvle UCMOYHUKU,
NPOOEMOHCMPUPOBAHO NOHUMAHUE
peuiaemoli npobaembl.

0-9

«HEYJIOB-
JIETBOPHU-
TEIHLHOY

Beeodenue ne cooepocum obocrhosanus
membl, Hem akmyanuzayuu memoi. He
0003Hauensl yeau, 3a0a4u nPoeKmd.
Ckynoe 0cHOBHOe coOepaicanue yKazvleaem
Ha HeOOCMAamo4Hoe YUCIO NPOYUMAHHOLL
aumepamypwvi. Buympenusis nocuxa ececo
usnodcenust pabomsi ciabas. Hem
KPUMUYECKO20 OCMbLCIeHUs
APOYUMAHHO20, KAK U COOCMBEHHO20
muenusi. Hem obobwenuti, 6b160008.
3aknrouenue maxkogvim He sA6aemcs. B nem
He npueedenvl 2pamMomHuble 8bl800bL.
Tpunoocenust b0 8o6ce Hem, MUOO OHO
Hedocmamouro. B pabome nabnooaemces
omcymcemaeue CColoK, niazuam, He
8bLOEPIHCAH CMUTL, HEAOEeKBAMHOe
ucnoavzosauue mepmunonozuu. I1o
oopmaenuio Habar0aemcs pso
Heooyemos: He cobI00eHbl
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	Задание 2.
	1. Найдите в прессе три официальных документа. Прочитайте их, и выделите типичные деловые речевые обороты.
	2. Подготовьте текст публичного выступления на тему, связанную с организацией молодежного рекламного фестиваля «Хрустальный апельсин».
	3. Составить деловое письмо, используя образец (представленный в приложении 1). Тему выбрать самостоятельно.
	Задание 1. Сравнить столбцы и подобрать правильное сочетание представленных терминов и определений друг к другу.

		2025-10-06T09:24:02+0300
	ГОСУДАРСТВЕННОЕ АВТОНОМНОЕ ОБРАЗОВАТЕЛЬНОЕ УЧРЕЖДЕНИЕ ВЫСШЕГО ОБРАЗОВАНИЯ "ДАГЕСТАНСКИЙ ГОСУДАРСТВЕННЫЙ УНИВЕРСИТЕТ НАРОДНОГО ХОЗЯЙСТВА"




