T'AOY BO «IAI'ECTAHCKHI T'OCYJAPCTBEHHBIN
YHUBEPCUTET HAPOJHOT O XO3SIMCTBA»

Ymeeporcoenwvt pewienuem
Yuenozo cosema /[I'YHX,
npomokoa Ne 12

om 30 man 2022 2

KA®OEJIPA «<MHPOPMAIIMOHHBIE TEXHOJIOT'UN U
NHOPOPMAIIUMOHHASA BE3OITACHOCTDb»

OIIEHOYHBIE MATEPHAJIBI
MO JJUCUMUILJIUHE
«JIEKTPOHHASI KOMMEPILIUST»
HATIPABJIEHUE TOATOTOBKU
38.03.05 BUBHEC-UH®OPMATUKA, [TPODUID

«MEHEJDKMEHT NTHOOPMAIIMOHHBIX TEXHOJIOTUIM 1
DJIEKTPOHHbLIN BU3HEC»

YpoBeHb BhICIIETO 00pa3oBaHus - DakajgaBpuaT

JOKYMEHT NoArnmMCcAH
) SNEKTPOHHOWM MOAMUCHLIO

CepTtudumkat: 00A9E2DAF91A2F57E988B751E574CFCC
Bnapeneu: byyaes Axmen Namuaosuy
[OevictBuTeneH: ¢ 23.09.2025 go 17.12.2026

\. J

Maxauxkaia — 2022



Y]IK681.3 (075.5)
BBK32.973.23 /137

CocraBurtenb — OMuHOBa Hurapa OMUHOBHA, KaHAMAAT YKOHOMUYECKUX HAYK,
noteHT kadenpsl « HbOpMaIIMOHHBIE TEXHOJIOTUU U UH(GOPMAIIMOHHAST O€30MTaCHOCThY
JNT'YHX.

Buyrpennnii peuensent — Cap3uxanoBa CabuHa OMHHOBHA, JIOKTOP
SKOHOMHMYECKUX HayK, mnpodeccop kadenpsl «MHPopManMOHHBIE TEXHOJOTHUH U
nHpopmarmonnas 6e3onacHocte» AI'YHX.

Buemnuii peuensent — Kyraes [lluxparum KyraeBuy, TOKTOp SKOHOMHYECKUX
Hayk, Bpuo J[lupexktopa  HMHCTUTYTa COLMAIbHO-3KOHOMUYECKHX HCCIETOBAaHUMN
Jarectanckoro HayuyHoro 1eHtpa Pocculickoit Akanemun Hayxk.

IIpencraBurennb padoronarens - borsun Tumyp AHATONBEBUY, PYKOBOAUTEIND
MEXIyHapOoaHbIX 3amyckoB SHnekc.Mapketr OOO «Sunexc.MapkeT».

OyenouHvle mamepuanivl NO  OucyuniuHe  «IIEKMPOHHASL — KOMMEPYUSL»
paspabomarnvl 8 COOMEEMCMBUU C MPedOBAHUAMU PedepatbHO20 20CYOaPCMBEeHHO20
0bpazoeamenbHO20 CMAHOAPMA BblCULe20 00PA308AHUS NO HANPABIEHUIO NOO20MOBKU
38.03.05  Busznec-ungpopmamuxa,  ymeepiucoeHHo20  npuxazom  Munucmepcmea
oopazosanus u Hayku Poccutickoti ©@edepayuu om 29 uwan 2021 2., Ne 838, &
coomeemcmeuu ¢ npuxazom Munucmepcmea Hayku U 8vicuie20 00pA308aHUSL
Poccuiickou ®@edepayuu om 6.04.2021 2. Ne 245 «O6 ymeepowcoenuu Ilopsoka
opeanuzayuu U OCYWeCcmseieHus  00pazo8amenvHol  O0eamelbHOCmuU  No
00pazo6amenbHbiM NPOCPAMMAM BbICULE20 00PA308AHUS — NPOSPAMMAM OAKALA8puama,
npoCpPaAMMam Cneyuaiumema, NPoOcpamMmam MAaucmpanypoly

OueHoYHbIE MAaTepUAIIbI 110 IUCIUIUIMHE « DIEKTPOHHAS KOMMEPLHUS Pa3MEILECHbI
Ha ouIMaIbHOM caiiTe Www.dgunh.ru

OmuHoBa H.D. OueHouHble MaTepuanbl M0 JUCIHUIUIMHE «JIEKTPOHHAs
KOMMepIus» JUig HanpaiaeHus noarotopku 38.03.05 busnec-undopmaruka, mpoduiib
«MenemxMeHT HHGOPMAIIMOHHBIX TEXHOJIOTUN M AJICKTPOHHBIN OM3HEC».— Maxaukaa:
JNI'YHX, 2022 r.— 48 c.

PexomeH10BaHBI K yTBEpKACHUIO YueOHO-MeToandeckuMm coBetoMm JII'YHX 28
Mmas 2022 r.

PexoMeH10BaHbI K YTBEPKICHHUIO PYKOBOJIUTEIEM OCHOBHON MpodecCHoHAIbHON
o0pa3oBaTeIbHON MPOTPaMMBI BHICIIETO 00pa30BaHUs — MPOTPAMMBI OakKataBpuara I1mo
Hampasiernto noaroroBku 38.03.05 busnec-undopmaruka, npoduns «MeHETKMEHT
MH(OPMAITMOHHBIX TEXHOJIOTUI U SJIEKTPOHHBINA OU3HECY, K.1e.H., ['lacanoBoi 3.A.

OnoOpenst Ha 3acemanuu  Kadeapbl «MHpoOpManMoOHHBIE TEXHOJOTHH U
uHpopmarmonnas 6e3omacHocTh» 24 mast 2022 r., mpotokoi Ne 10.


http://www.dgunh.ru/

COJIEPKAHUE

Ha3HaquHe OueHOquIX MaTepHaJIOB.................‘..‘..‘.........'.....'...'.... 4

PA3/JEJI 1. IlepeueHb KOMIETEHIUI C YKA3aHUEM BHA0B OLICHOYHBIX CPEACTB
B IIPOLECCE OCBOCHUS TMCIUIIIMHBI. c.veetireeeeineeeesssresessccsssccssssssssssssssniascssnsssd
1.1 IlepeyeHb (POPMHUPYEMBIX KOMIETCHIMM.eeeuerrueeirererarenneerresenennnesd
1.2 IlepeyeHb KOMNETEHUMI ¢ YKa3aHHMeM BUJI0B OLEHOYHBIX CPEACTB .... 6
PA3JIEJI 2. 3ananusi, He00X0AMMBbIe V15l OLIEHKH IUIAHMPYEMBbIX Pe3yJIbTATOB
OOYYCHUS MO JUCHMIIIIMHE «ovverrrnnnreesssenensscsssssssssssssssssssssssssssssssssssssssensssssd
PA3AEJI 3. Onucanue nokasarejed U KPpUTEPHEB OLCHUBAHUA KOMIIETeH U
HA pa3jIMYHbIX dTanax ux (pOpMHUPOBAHUS, ONNUCAHNE KA OLleHHBAHMUA..........3D
PA3JIEJI 4. Meroauyeckue MaTepualbl, oOnpeaesiioliie MpPoOUexypbl
OlleHMBAHMSl  3HAHMH, YMeHMii, HABBIKOB, XapaKTepu3ylOllHe  ITANbl
(GOPMUPOBAHUT KOMIETEHIMM.1vereeereeriesraressssossssscssasscsssssssssssssssssssssssssnssdd

JIneT akTyaJm3anum olleHOYHbIX MATEPHAJIOB 10 TUCHHUIIMHE...............48



Ha3znauyenmne OLCHOYHBIX MaTE€pHUaJJI0B

OueHouHble MaTepuabl JJIs TEKYLIEr0 KOHTPOJIS yCIeBaeMOCTH (OLIEHUBAHUS X0/1a
OCBOCHHUS NHUCLMIUIMH), JJI1 MPOBEACHHUS MPOMEKYTOUHOM arrecTaliu (OLEHUBAaHMS
MPOMEKYTOUHBIX M OKOHYATENbHBIX PE3yJbTaTOB OOy4YeHUs 1O JUCUUIUIMHE)
oOydaromuxcsd N0 JUCHUIUIMHE «JNEKTPOHHAsE KOMMEpLHUS» Ha COOTBETCTBUE UX
y4eOHBIX JIOCTH)KEHUH MO3TanmHbIM TpeOOBaHUAM  0Opa30BATENbHOM MPOrpaMMBbl
Beiciiero oOpaszoBaHus 38.03.05 busnec-unpopmartuka, mupoduiab «MeHETKMEHT
MH(OPMAIIMOHHBIX TEXHOJIOTUH U 3JIEKTPOHHBIA OU3HECY.

OueHouHble MaTepHallbl MO JUCHUIUIMHE « DIEKTPOHHA KOMMEPIHUI» BKIIOYAIOT
B ce0s: mepeyeHb KOMIIETEHIIMM C yKa3aHHEeM BUJOB OIICHOYHBIX CPEJCTB B Ipoliecce
OCBOCHHMS JMCLUMIUIMHBI; OMNHCAaHWE TOKazaTreled W  KpUTEPUEB  OLCHUBAHUS
KOMIIETEHIIMI Ha Pa3IMYHbIX dTanax ux (opMuUpoBaHUS, ONUMCAHUE LIKAJI OLIEHUBAHUS;
TUIIOBBIE KOHTPOJIbHBIE 3aJaHUsl WJIM HMHbIE MaTepHUalibl, HEOOXOAMMBIEC ISl OLEHKH
3HAHWM, YMEHHI, HaBBIKOB W (MJIM) OMbITA JESATENBHOCTH, XAPAKTEPU3YIOIIMX TAIbI
dopmupoBanus komneteHui B npouecce ocsoenust OIIOII; merognueckue Marepuanisl,
OTIpEJIENISIIONINE MPOLIETYPhl OLIEHWBAHMS 3HAHHWM, YMEHHM, HAaBBIKOB M (WJIM) OMBITa
JESTENbHOCTH, XapaKTePU3YIOIUX ATabl (POPMUPOBAHUS KOMIIETEHITUH.

OneHouHble MaTepuainbl CPOPMUPOBAHBI HA OCHOBE KIIIOUEBBIX TPUHIIUIIOB
OLICHUBAHUSI:

- BAJIMIHOCTU: OOBEKTHI OIIEHKHU JIOJKHBI COOTBETCTBOBATH ITOCTABICHHBIM 1IEJISIM
oOyJeHus;

- HAJCKHOCTU: HCIIOIB30BAHUE €IUHOOOPA3HBIX CTAaHAAPTOB M KPUTEPUEB IS
OLICHUBAHUS JOCTHKEHUM;

- OOBEKTUBHOCTH: pa3Hble OOYYAIONIUECS TOJDKHBI UMETh PaBHbIE BO3MOXKHOCTHU
JUTSL TOCTYDKEHMSI ycIiexa.

OCHOBHBIMHU TTapaMeTpaMU U CBOMCTBAMU OLIEHOYHBIX MATEPHUATIOB SIBIISIOTCS:

- IpeIMETHAsI HAIIPaBJICHHOCTh (COOTBETCTBUE MPEIMETY M3YUYCHHUS] KOHKPETHOU
JTUCIUILINHBI );

- coiepkaHue (COCTaB M B3aMMOCBS3b CTPYKTYPHBIX €IUHUI, 00pa3zyIonmx
coJiepKaHNe TEOPETHUECKOM U MPAKTUYECKON COCTABIISIFOIINX JUCIUTIINHBI);

- 00beM (KOJTMYECTBEHHBI COCTAB OIICHOYHBIX MAaTEPHATIOB);

- KaYeCTBO OLIEHOYHBIX MaTepHaioB B II€JIOM, OOecledyHBaroliee MOITydeHHUE
OOBEKTUBHBIX U JOCTOBEPHBIX PE3YJIbTATOB MPH MPOBEIECHUN KOHTPOJIS C Pa3IMYHBIMU
LESIMU.



PA3JIEJI 1. IlepeyeHb KOMIIETEHIHI ¢ YKa3aHHEM BHA0B OLIEHOYHbBIX
CPeICTB B NpoLecce 0CBOCHUS JUCUMUIIIMHBI

1.1. Ilepedenb popmMupyeMbIX KOMIIETEH M

KO (bopMynHpoBKa KOMIETEHIIUN
KOMIIETEHIIUU
1K HNPOPECCUOHAJIBHBIE KOMIIETEHIIUU
K-5 Cnoco0eH co3/1aBaTh HOBbIE OM3HEC-TIPOEKTHI U YIPABIATh UMU Ha
ocHoBe nHHOBanui B cpepe UKT




1.2. IlepeyeHb KOMIIETEHUI ¢ YKA3aHUEM BH/I0B OLICHOYHBIX CPeICTB

Koo u ILianupyemsle YpoBHHU Kputepun onennBanus Buab! oieHOYHBIX
HaumeHoGaHue | Pe3yiabTAThl O0yYeHUsI | OCBOECHHS c¢opMHPOBAHHOCTH KOMIIETEH LU Cpe/acCTB
®opmMupyeMble UHOUKamopa 10 AUCHUILIMHE, KOMIIeTEeHIM i
KOMIIeTEHIIM U oocmudiceHusn XapaKTepu3ylomme
KomnemeHnyuu |3Tanbl GopMUPOBAHUS
KOMIIeTeHIM i
IIK-5: Cnoco6en | UIIK-5.4. 3HaTh: [Toporoserit  |OOyuarommuiicss cinabo (uactuyHOo) 3HaAeT | Baok A —3amaHusd
co3zaBaTth  HOBbIE|Peanmuszyer OuW3HEC-|— THIOJOTUIO CHUCTEM | YPOBEHb THUIIOJIOTHUIO CHUCTEM DIIEKTPOHHOM | pEpOIyKTHBHOTO
OM3HEC-TIPOEKTHI U | [TPOLIECCHI C|2JIEKTPOHHOU KOMMEDIIUY, WHCTPYMEHTHI HHTEPHET —|ypOBHS
YIPaBJIATh UMH Ha|HUCHOJb30BAHUEM KOMMEpIINH; MAapKETUHIa,  MOJEIU  JJIEKTPOHHOIO |- TecToBbIE 3aMaHUA
OCHOBE MHHOBAIIMH | BO3MOKHOCTEN - WHCTPYMEHTBI Ou3Heca - Bompocer s
B cepe UKT MH(OPMALIMOHHBIX | MHTEPHET - MapKeTHHra. | ba3oBwrit OOyyaromuiics ¢ HE3HAYUTEIBHBIMU | 0OCYXICHUSI.
TEXHOJIOT Ui - MOJIC/IHN | YPOBEHD omunOKaMu U OTAENbHBIMH TpoOeramMu
3JIEKTPOHHOTO on3Heca. 3HAC€T THUIIOJIOTHUIO CUCTEM 3J'IeKTpOHHOI71
KOMMEpPLUHH, HHCTPYMEHTbl WHTEPHET —
MapKeTHHIa,  MOJEIM  JJIEKTPOHHOIO
OusHeca
[TpoaBunyThIit | O0yuatomuiicss ¢ TpeOyeMo#l CTEneHbIo
YPOBEHb MOJTHOTHl M TOYHOCTHU 3HAET THIIOJIOTHUIO
CUCTEM 3IEKTPOHHOMU KOMMEDPILIHH,
WHCTPYMEHTBl HMHTEPHET — MAapKETUHIa,
MOJIETIH JIEKTPOHHOTO OM3Heca
Ymersb: [ToporoBeiit  |Obyuaromuiics cnabo (wactuuHo) ymeeT |Buok B — 3amanus
— co3gaBaTh Ou3Hec-|yPOBEHb CO31aBaTh OM3HEC-IIPOEKTHI HA OCHOBE|PEKOHCTPYKTHBHOIO
NPOEKTHl HAa  OCHOBE UKT, OLICHUBATh SKOHOMHUYECKYIO | ypOBHSI
UKT; 3¢ (HEeKTUBHOCTh AJNEKTPOHHBIX TOPTOBBIX |- I[IpakTHyecKoe
- OLICHHUBATh CHUCTEM, OPTaHU30BbIBAThH MPOJABMKEHUE HA |33 1aHUE
3KOHOMUYECKYIO PBIHOK  HMHHOBAIIMOHHBIX IMPOTPAMMHO-




Koo u IL1anupyemsle YpoBHHu Kpurepun onennBanus Buabl oieHOYHBIX
HaumeHOGaHue | pe3yabTAThl 00y4YeHUsi | OCBOCHMS ¢()OpMHPOBAHHOCTH KOMIIETECHIIU CpeacTB
®opmupyemble uHOUKamopa 10 JMCHHUILINHE, KOMIIeTeHIHi
KOMIIeTeHIIUH oocmuoiceHus XapakKkTepusymwuue
Komnemenyuu |3TANbI POPMUPOBAHUS
KOMIIeTeHIM i
3P PEKTHBHOCTH UH(POPMALMOHHBIX MPOIYKTOB U YCIYT - JlaGoparopHas
JJIEKTPOHHBIX TOProBbIX | ba3oBIit OOyuyaromuiicss ¢  HE3HAYUTEIbHBIMU |paboTa
CHUCTEM; YpOBEHb 3aTpyJHEHUSIMU YMEET co3JaBaTh OM3HEC-
— OPraHU30BHIBATH npoektel Ha ocHoBe WKT, oneHuBathb
IIPOJBIKCHHE Ha PBIHOK SKOHOMHUYECKYIO 3QPEKTUBHOCTB
MHHOBAITHOHHBIX ANEKTPOHHBIX TOPTOBBIX CHUCTEM,
MPOrPaMMHO- OpraHU30BBIBATH MPOJIBUKEHHE HA PHIHOK
MHHOBAIIMOHHBIX MIPOrpaMMHO-
MH(OPMALIMOHHBIX P
MH(OPMALIMOHHBIX MTPOJIYKTOB U yCII
MIPOJIYKTOB U YCIIYT. = P > oYK o i)
[TpoaBunyThIi | O0yUaromuiicss yMeeT co3aaBaTh OW3HEC-
YPOBEHb npoektel Ha ocHoBe WKT, oneHuBarhb
SKOHOMUYECKYIO 3¢ PEeKTUBHOCTD
3JEKTPOHHBIX TOPrOBBIX CUCTEM,
OpPraHM30BbIBaTh MPOJIBMIKEHHE HA PBIHOK
MHHOBAIIMOHHBIX MIPOrpaMMHO-
UH(OPMALMOHHBIX MTPOJIYKTOB U yCIYT
Baanern: [ToporoBeiii  |OO0yuatomuiicst cnabo (dactuyHo) BrianeeT |baok C — 3amanus
— METOIaMH | YPOBEHb METOJaMU IPOJBUKEHUS HA PbIHKE IIPAKTHKO-
MPOJIBUAKEHUS HA PHIHKE HHHOBAIIMOHHBIX ITPOI'PaAMMHO- OPUEHTHPOBAHHOIO
MHHOBAIIMOHHBIX UH(GOPMALMOHHBIX MPOJTYKTOB U YCIYT, YPOBHS
CpencTBaMu IIPOEKTUPOB .
pPOrpaMMHO- pea p p aHuHH - «Keiic-3aganus»
3JEKTPOHHBIX IPEANPUATHNA, METOJAMU
UH(GOPMAITMOHHBIX p peanp ’ A
MIPOJIBM>KEHUS HA PhIHKE MHHOBAIIMOHHBIX
IPOJYKTOB U YCIIYT;
MPOrPaMMHO-HH(POPMAIIMOHHBIX
— CpeIaCTBaMH
IIPOJLYKTOB U YCIIYT, METOAAMHU
IIPOEKTUPOBAHHUS

pa3paboTKu OM3HEC-TIPOEKTOB




Koo u IL1anupyemsle YpoBHHu Kpurepun onennBanus Buabl oieHOYHBIX
HaumeHOGaHue | pe3yabTAThl 00y4YeHUsi | OCBOCHMS ¢()OpMHPOBAHHOCTH KOMIIETECHIIU CpeacTB
dopMupyemMble uHOUKamopa 10 JMCHHUILINHE, KOMIIeTeHIHi
KOMIIeTeHIIUH oocmudiceHusn XapaKTepu3ylomme
KomnemeHnyuu |3Tanbl GopMUPOBAHUSA
KOMITeTeH M

3IEKTPOHHBIX bazoBb1it OO0yuarommiicsi ¢ HeOOJIBIIUMHI

MIpeANPUATHI; YPOBEHb 3aTpyIHEHUSIMU BJa/ieeT METOJaMu

_ METOJaMHU IPOJBIKEHHS Ha PhIHKE HMHHOBAIIMOHHBIX

TPO/IBIKEHHUS Ha PHIHKE IPOrpaMMHO-UH(POPMAIIMOHHBIX

MHHOBAIMOHHBIX IIPOJIYKTOB U YCIIyT, CPEACTBAMHU

IPOrPAMMEHO- npoeKTHpOBziHm{ AIIEKTPOHHBIX

HH(OPMAIHOHHBIX OPEeIIPUITHIA, METOJIaMU MPOIBHKEHUS
Ha pbIHKE MHHOBAIIMOHHBIX IPOTPaMMHO-

MPOIYKTOB 1 YCIYT, MH(OPMALIMOHHBIX MPOJIYKTOB U YCIYT,

- MeTofiamMH paspaboTku MeToJaMu pa3paboTKu OM3HEC-TIPOEKTOB

OM3HEC-TIPOCKTOB. [TpoaBunyThIi | O0yUaromunics cBOOOHO BJIAEET

YPOBEHb METOJJaMH  NPOJABIKCHHSI Ha  pPBIHKE

MHHOBAIIMOHHBIX IIPOrpPaMMHO-
UH(POPMALIMOHHBIX TMPOJYKTOB M YCIYT,
CpeIaCcTBaMu IIPOEKTUPOBAHHUS
IEKTPOHHBIX MNPEIIPUATHH, METOAAMMU

MPOJBIKEHHS] Ha PhIHKE WHHOBAIIMOHHBIX
POrpaMMHO-UH(POPMAIIMOHHBIX
MPOJIYKTOB H YCIIYT, METOJIaMU pa3paboTKu
OM3HEC-TIPOCKTOB




PA3JAEJI 2. 3apanus, Heo0XoaMMBbIe ISl OLEHKH IVIAHMPYEMbIX
pe3yJbTaToOB 00y4YeHHs 10 AUCHUILINHE

Jli1s1 npoBepkM c(h)OPMHUPOBAHHOCTH KOMIIETEHIIUH

IIK-5: Cnocob6eH co3aaBaTh HOBbIE OM3HEC-TIPOCKTHI M YIIPABJAATH HMH HA
ocHOBe HHHOBauuii B cgpepe UKT

HIIK-5.4. Peanu3yet OM3Hec-npouecchl ¢ HCMOJIb30BAHUEM BO3MOKHOCTE
UH(POPMALMOHHBIX TEXHOJIOTUH

Baok A. 3agaHus penpoayKTHBHOIO YPOBHH («3HATH))

A.1 DOHT TECTOBBIX 3AAHUN MO TUCITUTLJINHE

1. InTepHET, TOCTYIHBIA KaXI0MY HOSBHJICS B:
a) 1990r;
b) 1995r;
c) 2005r.

2. BecemupHOe 00beqMHEHHE KOMITBIOTEPHBIX CETEeH, KOTOPHIE MOTYT CBSI3BIBAThH
KOMITBIOTEPBI BHYTPH TMPEINPHUATHS, WIH OOBEIUHATH JIOKAIbHBIE CETH Pa3THYHBIX
IPEANPUATHI- 3TO

a) JIOKaJbHas CETh;

b) uatepher;

¢) ERP- texnomorumu.

3. DNeKTpOHHBIE TUIATEKHBIE CUCTEMbI BKIIIOUAIOT B ce0s cleayromue GopMbl
pacy€ToB:

a. 0aHKOBCKHE KapThl;

0. DJIGKTPOHHBIC YECKH;

B. IU(POBBIC JICHBIU;

T. BCE BBINIETIEPEUYHCIICHHBIE.

4. Kakoif u3 CEKTOPOB 3aHMUMACTCS OOCCIICUYCHHEM TOCYAapCTBEHHBIX TIOCTABOK
Y TIPOBEJICHUEM OTKPHITHIX ON-line TermepoB?

a. B2B;
b. B2C;
C. B2G;
d B2E.

5. ®opma Ou3Heca, IPU KOTOPOM BCE CTOPOHBI JIEJIOBBIX OTHOIICHWM, BKJIIOYAs
MPOAaXH, MAPKETUHT, (PMHAHCOBBIN aHAIM3, TUIATEKH, TIOMCK COTPYTHUKOB, TTOAACPKKY

9



KJIMCHTOB U IAPTHEPOB, MIEPEHECEHBI B HHTEPHET- JTO:
a) DIIEKTPOHHBII OU3HEC;
b) odmropHsrit OuzHec;
C) IEIOBOM.
6. K byHKIMAM 37E€KTPOHHON KOMMEPIIMU MOKHO OTHECTH:
a) peKIamy;
b) npencrasnenue ToBapa;
C) BCe BhIIICYKa3aHHOE.

7. B Kako# U3 BUJOB SKOHOMUK JOMUHUPYIOT IPOU3BOJICTBEHHBIE OTHOILIECHUS
) MHIyCTpHAIbHAst SKOHOMUKA;

b) uHTEpHET- SKOHOMUKA;

C) IOCTHHyCTpHATIbHAS SKOHOMHKA.

8. B kako#i U3 BUJIOB 9KOHOMHUKHU PEUMYIIIECTBO MEPBBIX U3MEPSICTCS MECSIAMU:
) MHIIyCTpHAIbHAst SKOHOMUKA;

b) uHTEpHET — YKOHOMUKA,

C) NOCTHHyCTpHAIbHAsi SKOHOMHKA.

9. M3yueHue phIHKA JJIS Pa3sMEIICHHS MPOAYKTA, ONPEIEIEHUS [IEHBI, BEPOSTHBIX
HOKyIIaTeNIel U BEIPabOTKH CII0OCOO0B OOIIEHHS C MTOCIEIHUMH - TO:

a) MapKETHHT;

b) MeHeIKMEHT;

C) PKOHOMHKA.

10. Kakux monp3oBaTesieii He BKIOYaeT B cebst IHTepHeT:
a) OXOTHHKOB;

b) nabmogaTenei;

C) XHIHUKOB.

11. Kakue monp3oBarenn npuxoadar B MHTepHET, nMes 0ojiee WM MEHEE SICHBIC
[CIM U HE MPECIEAYIOT KOMMEPUYCCKUI HHTEPEC:

a) OXOTHHUKH,

b) naGmronarenu;

C) XMIIHHUKH.

12. Kakue mosp30BaTe i B OCHOBHOM ITYTEIISCTBYIOT 110 MIHTEpHETY paau urp u
pa3BIICYEHUM

a) OXOTHHUKH,

b) nabmonaTeny;

C) XHITHUKH.

13. Kakoit rpynnsl cnocoOOB pacy€ToB, MPUMEHSIEMbIE [JJi1  OIUIAThI
MPpUOOPETEHHBIX B UHTEPHETE TOBAPOB, HE CYLIECTBYET

10



a) pacu€Thbl BHE 3JICKTPOHHOM CETH;
b) pacueThl B paMKax 3JIEKTPOHHOM CETH;
C) pac4€Thl U3 PYK B PYKH.

14. baHKOBCKUI NEPEBOJI ABJISIETCS OJJHUM U3 CIIOCOOOB pPacyETOB:
a) BHE JJICKTPOHHOM CETH;
b) B pamKkax 2JIeKTpOHHOM CeTH;

C) U3 PYK B PYKH.

15. HanoxxeHHbIN MIaTEX WM OIUIaTa HAJIMYHBIMU MO0 (aKTy JOCTABKHU SIBISETCS
OJIHUM U3 CIIOCOOOB PACUETOB:

) BHE JJICKTPOHHOM CETH;

b) B pamKkax 3JIeKTpOHHOM CeTH;

C) U3 PYK B PYKH.

16. CyObekTamMmu 3J1eKTPOHHOW KOMMEPLIUU SABJISIFOTCS ?

e

£
g.
h

duznueckue nuna;
IOPUIMYECKHE JINIA;
rocyJ1apcTBO Kak CyObEKT IpaBa;
BCE BBIIICTICPEYUCIICHHBIE.

17.Kakoii W3 CEKTOPOB 3aHMMAETCA DJICKTPOHHOW IMOjayedl WHIUBHUIYaJTbHBIX
HAJIOTOBBIX JICKIaparuii?

a

b.
C.
d.

18.

B2B;
B2C;
B2E;
C2G.

Kakoii w3 cexkTopoB mpencraBisieT coOOl B3aWMOJEHCTBHE OW3HEC-

OpraHu3aluy: IMPOU3BOAUTENb, MPOJAIOIIMM CBOM TOBap 4Yepe3 IMOCTABIIUKOB HJIH
JTUCTPUOBIOTOPOB, KOTOPBIC B CBOIO OYepeIb paboTaloT yepe3 AMIepOB?

a

b.
C.
d.

19.

B2B;
B2C;
B2E;
C2G.

Kakoil u3 ayKuMOHOB SBIISIETCA AyKIMOHOM ITPOAABIA HA MOBBIIICHUE

HayaJIbHOM II€HBI MAPTUM OJIMHAKOBBIX TOBAPOB?

a.

b.
C.
d

CTaHIAPTHBIN ayKIINOH;
HEMEILKUN ayKIUOH;
oOpaTHBIN ayKIIMOH;
HET BEPHOT'O OTBETA.

Kakoii cekTop Ha3bIBAIOT PO3HUYHBIM CEKTOPOM 3JIEKTPOHHOU TOPrOBIU?
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oo o

B2B;
B2C;
B2E;
C2G.

A2.Bonpochl 15 00CYKICHUS

Wb E

ONLINE 6u
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

OCHOBHBIE 3TaIbl Pa3BUTHUS ANEKTPOHHON KOMMEPLIUU

Oco0eHHOCTH pa3BUTHUS NEKTPOHHON KoMmMepuu B Poccun

[loHsITHE «3JAEKTPOHHAS] KOMMEPLIHSI

OTnuuune IeKTPOHHON KOMMEPIIMH OT 3JIEKTPOHHOI0 OU3Heca.
TpaguumoHHbIA U «ANeKTpoHHBIN» KoMMepueckuil mukia. Ot OFF-LINE k
3HECY.

Knaccuduxkanus cucteM 31eKTpOHHON KOMMEPIUU

Knaccuduxkanus nonb3oBatenei 1 00bEKTOB 3JEKTPOHHOW KOMMEPLUU
Cucremsbl B2B. CymHocts mogenu, crpykrypa I10.

Cuctemsl B2C. CymHocts mogenu, crpykrypa I10.

C2C. CymnocTh Mojenu, ctpykTypa I10.

[InaTexxHble OHJIAWHOBBIE CUCTEMBI

Cucrema snextponHoro oomena ganabiMu (cranaapt EDIFACT)
ITpuxoBoe kKoAMpoBaHUE (METO/IbI, MPUHIIMITBI, 000PYAOBAHHE)
Knaccuduxkanus cucreM 31€KTPOHHON KOMMEPIIUU

Knaccuduxkanus nonp3oBateneil 1 00bEKTOB 3JIEKTPOHHOW KOMMEPIUU
Cuctemsl B2B. CymHocts Mmogenu, ctpyktypa I10.

Cucremsl B2C. CymHocts mogenu, ctpykrypa I10.

C2C. CymnocTh Mojaenu, ctpykTypa I10.

[InaTexxHbIe OHJIAITHOBBIE CUCTEMBI

Cucrema snextponnoro oomena ganasiMu (EDIFACT)
[IpeumyiecTBa, KOTOphIE AaeT Ucnoib3oBanue EDI

[IITpuxoBo€e KOAUPOBAHHUE

Baok B. 3anpannsi peKOHCTPYKTHBHOIO YPOBHS (<yMeTb»)

Bl.lIpakTnueckoe 3aganue

3ananue Ne 1. CoequHuTe HA3BaAHUSA OM3HeEC-MoO/Ies el 3JIeKTPOHHOI

KOMMEPIHHA C HX KPATKUM OIMHUCAHUEM

1. | B2B = Business-to-Business («koMIaHus | «<BAPTYaJIbHOE TOPTOBOE COOOIIECTBO

- A KOMIIaHUA») noTpeOuTene», rae Kaxabplil 4eI0BeK
MOJKET MOKYNaTh ¥ MPOJAaBaTh BEIIH;

2 | B2C = Business-to-Consumer | 3To TOT BU AEATEIbHOCTH, B KOTOPOM

(«xkommanwmst — B moTpebutensy) B Ka4ueCTBe npoaaBua  Jaubo

MOKYTIATeNsl BBICTYNAET TOCYAapCTBO,

12



TPaH3aKUUKM  OCYILECTBIAIOTCI €
IIOMOLIBIO ceTU VHTepHET;

3.1 C2C =Consumer-to- Consumer | Buj, JIeSITEILHOCTH,
(«motpedbutens- C moTpeOuTenny») MPEOCTABIISIOIINI MOTPEOUTEINIO
BO3MOKHOCTD CaMOCTOSITETILHO

yCTaHABIMBaTh  CTOMMOCTb A
pa3aUMYHbBIX ~ TOBAapOB M YCIYT,
npejaraéMblX KOMIaHUSIMU;

4.1 C2B = Consumer-to-Business | moxpa3ymeBaet B3aUMO/ICHCTBHE
(«mmoTpebuTens — KoMmanus») - D noTpeodurenen MOCPEACTBOM
UHTEPHET-OUPIXK. [TorpebuTenn

3apeTUCTPUPOBAH HA OJHOU OUpPKE U
MOChIJIACT 3asiBKy Ha TOBap W/WIU
yCIyry Ha JaHHyro Oupxy. Ecnu Ha
HEel 3asBKa HE  MOXET OBbITh

yIIOBJIETBOPCHA, TO OHa
aBTOMATHMYECKH  TIepeaacTcss  Ha
TPYTYIO OoupxKy. Monenn

(GYHKIIMOHUPYET 10 YAOBICTBOPCHHSI
3ampoca moTpeOnTeNs;

5./|B2G = Business-to- Government | Bun = IeSTEIBHOCTH, KOIJa  JBE
(«koMmmranmst — E rocymapcTBoy) KOMITAaHUH TIPOBOJIAT ousHec-
TpaH3aKIMK ¢ ToMoIbl0 MHTEpHETA.
BxurrouaeTr takue THOBI MOJENEH, Kak

MOJIEIb arperaiuu; MOJIENb
TOPrOBOTO KOHIICHTPATOpa; MOJCIb
JIOCKH OOBSIBIIEHHIA; MOJIEJTb

ayKIIMOHOB,  MOJIENb  TIOJHOCTBIO
aBTOMATUYECKOU OUPKU;

6. | E2E = Exchange-to- Exchange («Oupska — | 1eATeIpbHOCTh HalleJicHa Ha IPSIMbIC
F Ouprxay) TIPOJIAXKH JIJISI TIOTPEOUTEIIS.

3aganue Ne2. Buabl 3J1eKTPOHHBIX IUIATEKHBIX CHCTEM

Breibepute oaHy W3  MOMYIAPHBIX  POCCHHCKMX  TUIATEKHBIX  CHUCTEM
(www.webmoney.ru,  www.paycash.ru,  www.cyberplat.com,  www.paybot.com,
www.cashew.ru, www.imbs.com/protokol.htm, www.grado.ru, www.telebank.ru) niu
JIPYTYIO TIATEKHYIO CUCTEMY.

OxapakrepusyiTte ee Mo CIeayIOIUM KPUTEPHUSIM:

- XapaKTepucThKa OaHKa;

- BUJIbI INIATEXKHBIX UHCTPYMEHTOB (KPEAUTHBIE KAPTh, SJIEKTPOHHBIE KOIIECIbKU 1
T.J1.);

- CXCMbI OILIATHI C UCIIOJIBb30BAHHUCM KPCAUTHBIX KapPT, JICKTPOHHBIX KOIICIBKOB,

- IEPEUYEHb YCIYT sl GU3NUYECKUX U FOPUINYECKUX JIUII;
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- Tapu(bl OCHOBHBIX BUJIOB YCIIYT;

- QJITOPUTM OTKPBITHUSA CUETA.

XapakTepuUCTUKY MPECTaBbTE B BUAE OJIOK-CXEMbI WIM MEHTabHOU KapThl. [lo
3aBEPIUCHUY 3a1aHUs IIPOBEIUTE MUHU-IIPE3EHTALIUIO AIICKTPOHHBIX IIJIATEKHBIX CUCTEM
u BeiOepute TOII-5 niida ucnonb3oBaHus IOPUANIECKUMU JIMLAMU. 3a/1aHUE BBIOTHINTE
B [apax.

B2.J1aGopaTopHbIe padoThI

Jlaboparopuas padora 1. IIpuHIMIIBI IKCIIOHEHIIMAJTBHOI0 PA3BUTHUSA
ceTeBOH IKOHOMHMKH Y NPUHIMI 00PATHOIr0 LIeHO00Opa30BaAHMS.
Heas paGorbi: O3HAaKOMJIEHHWE C OCHOBHBIMU TMOHSATUSMH M KaTEropUsMU
HNHTEepHET-5KOHOMUKH B PAMKaX CETEBOI0 COOOIIECTBA.
3aoauu:
O3HaKkOMHUTHCH:
1. UndopmannonHo-cereBoe coob1ecTBo (punocodckue acueKThl).
2. Tlonstue Nnrepuer-skoHomMuku. MHpoOpMalioHHble ceTu — ceTeBOi crocob
IPOM3BOJICTBA.
CeteBble HH(MOPMAIIMOHHBIE TTPOYKTHI

JlaGopaTropHasi padora 2." [IpeanpusaTusi 3J1eKTPOHHOI KoMMepuun'"
Heab pa6oTbi: 3HAKOMCTBO C MPEACTABICHHBIMU B TJI00AIbHON ceTH MHTEepHEeT
OpeNpUIATHAMA DJIEKTPOHHONH KoMmMMepluu cekropa Business-to-Business (B2B) u
Business-to-Customers (B2C). H3ydeHue CTPYKTYpbl 3JIEKTPOHHBIX MPEANPHUITHH.
OcBoeHUE OCHOBHBIX TEPMUHOB 3JIEKTPOHHONH KOMMEPIIUH.
Yactp 1. [IpeanpusiTus 3JieKTPOHHOI KoMMepuuu cekrtopa B2C
3ananue K padore:

1. CmoenpoBaTh MPOIECC MOKYITKH BEIOPAHHOTO TOBapa/yCIyTH.
2. ITlpoaHamu3upoBaTh TUTIOBYIO CTPYKTYPY 3JIEKTPOHHBIX Mara3uHoB.
3. llpoBecTn CpaBHUTENBHBIM aHAIW3 PACCMOTPEHHBIX  SJIEKTPOHHBIX

Mara3uHOB 110 TPUBEIECHHBIM B METOJMYECKUX YKa3aHUSX Kpurepusim. Pesynbrar
aHaJM3a 3aHECTU B OTYET.

MeTtoauyecKkue yKa3aHMs:

1. [To HOMepy pabodero mecta BbIOpaTh U3 Tabia. 1 COOTBETCTBYIOUIUIN BUJ
TOBapOB/yCIYT.

[lo >kemaHWIO CTydEHTAa TOBAapHYIO TPYIIy MOXHO BBIOPATh CaMOCTOSITEIHHO,
COTJIaCOBAaB €€ C MPENO0/IaBaTEIEM.

Tabmuna 1
Ne pab.mecTa ToBaphas rpymnmna
1 Aynno, BUaeo
2 Kuwxnas npogykuus
3 KomnerotepHast TexHuka
4 JlekapCTBEHHBIE MTPENAPATHI
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Meb6enb, npeaMeThl UHTEPhEPHI

Opexna, 00yBb

[Tapdpromepus, kocMeTHKa

[IporpammHuoe obecnieueHue

Ol 00| N O| O1

IIponykTsl IUTaHUA

10 CnopTuBHBIE TOBAPHI

11 Cpencrsa cBsA3u

12 IOBenupHbIe M3nEIHSA

2. [Tonb3ysick cpenctBamu moucka ceTd MHTepHET HalTH 4 3JIEKTPOHHBIX
Mara3uHa, TOPTrYIOIHUX COOTBETCTBYIOIIMMH TOBapaMu/ycllyraMu, U 3aHECTH Ha3BaHUS U
web-anpeca marazuHoB B Ta01.2.

3. CornacoBath C IpenojaBaTeleM Ha3BaHME TOBapa/yCiayru MpoLECC
MOKYIIKM KOTOPOro Oy/leT MOJEIUPOBaH, U 3aHECTU €r0 Ha3BaHue B Ta01.2.

Tabmuma 2
Ne ToBapHas Hazsauune Web-anpec marazuna HasBanune
Bap-Ta rpynmna MarasuHa TOBapa/ yCIyru
4, JIJIsT OCyIIECTBIICHHUS TIpoIlecca IMOKYIKH B OOJIBITUHCTBE 3JICKTPOHHBIX

Mara3puHoB HEOOXOIMMO TpOWTH peructpanuio. [Ipu HexelnaHUH MPESOCTaBIATh
peanbHbIe JaHHbIC 0 ceOe (MMsl, aapec, e-mail) B mporecce perucTpaiy MOXXHO BBECTH
JAHHBIE, HE COOTBETCTBYIOIINUE IECTBUTEIBHOCTH.

Ilpumeuanue: B nporniecce nokynku noarsepxkacHus 3akaza HE JIEJIATD!

d. Ilocne 3aBepieHHs] mpolecca MOKYNKHA 3aHECTH B OTYET OTBETHl Ha
YKa3aHHBIE HUKE BOIIPOCHI M0 KaXKIOMY U3 YETHIPEX JIEKTPOHHBIX MAara3uHOB:

1) OueHure TOBapHBIH aCCOPTMMEHT MarasuHa (HaJIM4Yde pasaeioB U
MOJIpa3ieioR).

2)  CKOJBKO IIaroB, MOTPEeOOBAIOCH IS TMMOMCKAa HEOOXOAMMOro ToBapa (Ipu
HCIIOJIb30BaHUU MEHIO U TIOMCKOBOU CHCTEMBI).

3) Ornenute MOITHOTY MPEICTABICHHOTO TEKCTOBOT'O OIMUCAHWS BHIOPAaHHOTO
TOBapa/yCIyTH.

4)  OTMeThTE TOCTOMHCTBA M HEJOCTATK! MOJIB30BATEIILCKOT0 HHTEpdeiica.

5) OrmeThTe HATUYHE/OTCYTCTBHE TIpaUUecKOro W  MYJIBTUMEIUHHOTO
OIMMCaHUs TOBapa (BHJICO, 3BYK) U UX BIUSHUEC HA CKOPOCTH 3arpy3ku Web-cTpaHwuil.

6) IlpoBommiach (M Ha KAKOM 3TaIle) MM HET peructparus nocerurels. Kakue
CBEJICHHS TOTPEeOOBAUCH.

7)  Tlpemraraiuck M KaKue-JIMOO JTOTOTHUTEIBHBIC YCIYTH TPH (POPMUPOBAHUH
Kop3unsl (B T.4. 1151 HOBTOPHBIX KJIMEHTOB).
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8) IlepeuunciuTh npeIaracMbie IEKTPOHHBIM MarasuHOM CHUCTEMBbI OILIATHI.

9) IlepeuyuncauTh HpeIaracMble JJICSKTPOHHBIM Mara3uHOM CHCTEMBbI TOCTABKH.
6. 3aHeCTH Pe3yNbTaThl CPABHEHHUS SJIEKTPOHHBIX Mara3uHoB 10 5-TH OaTbHOM
IIKajae B Ta0J1.3.

Tabnuna 3
No Kpurepuu ouenku Marazun 1 | Mara3un 2 | Mara3us 3 | Marasun 4
1 | CkopocTh 3arpy3ku caita
2 | IlonHota TEKCTOBOTO
OMUCaHUs
3 | Crenens Ipy>KECTBEHHOCTH
uHTepdeiica
4 | I'papmueckoe U
MYJIBTUMEIUNHOE
OTHCaHue
5 | YooocTtBo CUCTEMBI
perucTparuu
6 | JlomosHUTEIbHEIC
CEPBUCHBIE YCIIYTH
7 | IlomHota OH-JIAITHOBOM
IOMOIIA
8 | CrouMocTh  BBIOpAHHOTO
TOBapa
9 | KomuuectBo TOBapHBIX
pa3ziesnon
10 | KommuecTBO 1m1aroB  1mpu
TIOHMCKE
11 | KonnuectBo CUCTEM
OTLIATHI
12 | KonudectBo CUCTEM
JIOCTaBKH
1. [Ipoananu3upoBath pe3ynbTaThl TaOI. 3.

7.1. PacnioNio>XUTh BBILIENIEPEUNCICHHBIE KPUTEPUHU 10 YOBIBAHUIO UX BaXKHOCTH
JUISL TIOKYTIATEIA.
7.2. PacnonoxwuTh JJNEKTPOHHBIE MAara3uHbl MO CTENEHU YJIOBIETBOPEHHUS
BBIIIEYKA3aHHBIM KpUTepUsiM. ONpeaeuTh «IYUIIUN» U «XYALINI» Mara3uH.

Hpuioxenue:

HHH ITOKUCKaA JJICKTPOHHBIX MAara3uHOB MOXKHO BOCIIOJIB30BATHCA IIONCKOBBIMU
cucremamu MaTtepuet (Aport, Yandex, Rambler, Google u np.), a Takxe
CIICHUAJIN3UPOBAHHBIMY MHTCPHET-KaTaJI0raM
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JladopaTopHas padora 3. IIpeanpusitus 3J1eKTPOHHOI KOMMEPIUH CEKTOPa

B2B

3aganue K padore:

1. Haiitu npeacTtaBieHHble B TVIO0ATBHON CETU MPEANPUSITUS SIECKTPOHHOU
KoMMepluu cekropa B2B.

2. [IpoaHanm3upoBaTh CTPYKTYPY HaWACHHBIX NPEANPUATUNA CTPYKTYPY.

MeToauyeckue yKasaHHs:

1. Ilo Homepy pabGodero mecTta BbIOpaTh M3 Tabja. 1 COOTBETCTBYIOLIUN BUA
TOBapOB/YCIIYT.

[lo ’xemaHWIO CTyJIEHTa TOBAapHBIM CEKTOP MOXHO BBIOpaTh CaMOCTOSITENBHO,
COIJIACOBAB €€ C MPENOAABATEIIEM.

Tabmuma 1

Ne pa6.mecta ToBapHBIN CEKTOP

1 UT u TenekoMMyHUKaIUU

2 JleconpOMBITIIIEHHOCTh

3 Menaniaa

4 MHorooTpacieBoit

5. OducnHas u kaHUEASAPCKAS TPOTYKIIHS

6 [TpombInieHHOE 000pYI0BAHKE

7 PoiHOK MeTaioB

8 CenbCKoe X035UCTBO U MPOAYKTHI MUTAHUSA

9 CtpouTenbcTBO

10. TomIMBHO-?HEPTETUUECKUN KOMILIEKC

11. Tpaucnopt

12. VYnakoBka

13. XuMH4ecKas IpOMBIILICHHOCTh

[Tonp3ysich TpHWBEIEHHBIM IepeyHeM ajpecoB (Tabi. 2), a TaKkKe PecypcoMm
http://aetp.ru Be1OpaTh He MEeHEe 2 peanpuaTHii cekTopa B2B 1Mo BEIOpaHHOMY CEKTOpY
pBIHKA U 3aHECTH UX Ha3BaHUS M web-aapeca B Tab1. 3.

TabOauma 2
Cexrtop Anpec Onucanue
http://www.itenders.ru Cucrema IsI  TPOBEICHUS
OHJIAWHOBBIX TECHAEPOB
http://www.rusmarket.ru Karayor 6usnec-pecypcoB
MHorooTpacieBoi http://sdelki.ru/ Lentp JlenoBeIxX
[Tpemnoxennit
http://tis.ru/ ToBaps, YCIyTH U
npeanpusatus Poccuun
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http://aetp.ru/
http://www.itenders.ru/
http://www.rusmarket.ru/
http://sdelki.ru/
http://tis.ru/

http://www.b2b-center.ru/

Enunasa cHUCTEMa

AJIEKTPOHHOU TOPrOBIIU

http://www.b2b-club.ru

MexnayHaponHas  TOprosas

mwomanka B2B

http://www.rusbiz.ru/

B2B sniekTpoHHas 1momaaka

http://www.w-t-e.ru/

B2B mnopran World Trade
Exchange

ITIpoMmsbllIeHHOE
obopyioBaHue

http://www.wastex.ru

Toprosas cucrema aist chepsl
nepepaboTKu OTXO0B

http://www.vent.ru/

Knumaruueckuil nopran

http://www.toolsmix.ru/

IIpomblLIIEHHOE
obopynoBanue B Poccun

http://prom.vabs.ru

HOpTaJ'I MMPOMBIIIIJICHHOT' O

o6opynoBaHus

http://www.metaprom.ru

WNHnycTpranbsHbIi opTain

PriHOK MeTaIIOB

http://www.metalcom.ru

HNudopmarimonno-
AHAUIUTUYECKUNA W TOPTOBBIN
MOPTAJI MO PHIHKY METAJIOB

http://www.metal-trade.ru

MeTtannypruyeckuit moprain

http://www.rusmet.ru

DneKTpoHHAas oupxa

MCTAJJIOB

http://www.metalweb.ru

VYpanbckas 6uprka Merasia

http://www.elb.ru/ DJIeKTpOHHAs Bbupika
METAaJIOB

http://www.urm.ru/ AHaIUTHYCCKUI opTal
«YpanbCkuu PBIHOK
METAaJIIOB»

TOK

http://www.miner.ru

Yronenasie pecypebl Poccun u
ctpan CHI'

http://www.izmerenie.ru

HoBoctu u TEXHOJIOTUU

VU3MEPUTEIIBHON OTpaciu

http://www.inmarsys.ru

Toprosas IJI0IIagKa
He(dTerazoBoro

00opya0BaHUS

http://www.neftegaz.ru

HNudopmarimoHHbIii pecypce 1o
HedTerazoBomMy
CHI" u JansHero 3apy0Oexbs

KOMIIJIEKCY
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http://www.b2b-center.ru/
http://www.b2b-club.ru/
http://www.rusbiz.ru/
http://www.w-t-e.ru/
http://www.wastex.ru/
http://www.vent.ru/
http://www.toolsmix.ru/
http://prom.vabs.ru/
http://www.metaprom.ru/
http://www.metalcom.ru/
http://www.metal-trade.ru/
http://www.rusmet.ru/
http://www.metalweb.ru/
http://www.elb.ru/
http://www.urm.ru/
http://www.miner.ru/
http://www.izmerenie.ru/
http://www.inmarsys.ru/
http://www.neftegaz.ru/

http://www.nge.ru/

HesaBucumas TOpProBast
IJIOIIAIKA o
Herenpoaykram B Poccuu u
CHI’

http://www.b2b-enerqo.ru/

HNudopmarimonHo-
aHAJIMTUYECKasT W TOProBO-
onepanroHHas cucTeMa
«PBIHOK MpOAYKIMHU, YCIAYT U
TEXHOJIOTUH s
AIEKTPOIHEPTETUKM

JleconpOMBIIIIEHHOCTh

http://www.drevesina.com

NudopmaiimonHsli mopran o
JIECHOW  NIPOMBIIUIEHHOCTH
Poccun

http://www.wood.ru

HNudopmarmonnas cucrema

http://les.lesprom.com

NuTtepakTuBHAS TOpProBas
ILIOIIA KA TUTSL
JICCONPOMBIIIJIEHHOCTH

http://www.ematrix.ru

NudopmanmonHo-Topropas
CUCTEMa pBbIHKAa  BBICOKHX
TEXHOJIOTUN

154) u | http://www.systek.ru Cucrtema TOPTOBJIH
TEIEKOMMYHHKAI[HH 3IEKTPOHHBIMH
KOMITOHCHTaMH
http://www.tradecable.ru KaGenbHas TOProBas
TUTOIIAIKA
http://www.edentworld.com | Beprukansubiii b2b mopran
110 CTOMATOJIOTUH
http://www.medprom.ru MenuuHCKast
Mema IPOMBIIIJICHHOCTh Poccuu u
CHI'
http://www.grandex.ru MenuuuHCKHANR mopTa
http://www.med-help.ru Bcepoccuiickuii nmopTan
METUITUHBI
http://www.build.ru [TopTtan o cTpouTeabCTBE
http://www.stroyteh.ru WudopmanmoHHpIii  mopTant
CTpouTeIIbCTBO CTPOUTEILHOW TEXHUKHU

http://www.vashdom.ru

Bce nmns crpourtenscTBa U
peMOHTa
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http://www.nge.ru/
http://www.b2b-energo.ru/
http://www.drevesina.com/
http://www.wood.ru/
http://les.lesprom.com/
http://www.ematrix.ru/
http://www.systek.ru/
http://www.tradecable.ru/
http://www.edentworld.com/
http://www.medprom.ru/
http://www.grandex.ru/
http://www.med-help.ru/
http://www.build.ru/
http://www.stroyteh.ru/
http://www.vashdom.ru/

http://www.qvozdik.ru

CrpouTenpHbIN TOPTAI

http://www.stroyportal.ru

HNudopmalinoHHbIl TOPTaI MO
CTPOUTENILCTBY U PEMOHTY

http://www.ssa.ru

CrpoitmaTepuansl u
X03TOBapbI

http://stroybm.ru/

Crpoii 6u3Hec MapKeT

http://www.postroyu.ru/

CrpouTenpHbIN OpTAI

http://www.remontnik.ru/

CrtpouTenpHbIN OpTAI

http://www.stroi-baza.ru/

CrpoutenbHbIi opTal:
Jocka CTPOUTEIBHBIX
00BsABIICHUN

http://www.stroy-life.ru/

CrtpouTenpHbIN OpTAI

Cenbckoe XO3SIMCTBO U
MPOAYKTHI MUTAHUS

http://www.agrobiznes.ru

WNudopmarimonHas mioiajika

http://www.zol.ru Wutepuer-6upxka  3EPHO-
OH-JIAH

http://www.alco-online.ru | AnkoroJyibHas TOpTOBast
TUTONIA KA

http://www.product.ru

[lopran 10 pPOCCUUCKOM Y
PBIHKY IPOJYKTOB

http://www.yarmarka.net

PeiHok MMPOAYKTOB ITMTAHUA

http://conditer.ru WudopmarmonHo-
aHAJTUTUYECKUMA LHEHTP
KOHIUTEPCKOMN
MPOMBILIJIEHHOCTH

http://www.brandfood.ru WudopmarmonHo-

AHAJINTUYECKAsl CHUCTEMA II0
PBIHKY NPOJYKTOB IMUTaHUS

http://www.plod.ru/

MOCKOBCKHI ILJIOJOOBOIIHON
opTa

http://www.zerno.ru

PreiHOK 3epHa Poccun

http://zerno.avs.ru/

3epHOBO nopTan

HenTpanbHoro YepHozembs

http://www.optagro.ru

B2B ToproBelii mopran 1o
CEJIbCKOMY XO3SMCTBY

Tpancnopr

http://www.transopt.ru/

B2B ToOproBelii mopran 1o
TPAHCHOPTY

http://www.perevozki.ru/

TpancopTHBIN omn3Hec-

opTal
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http://www.trport.ru/ TpancnopTHBIN TTOpTAT
http://www.lexim.ru Nudopmarimonso-
JIOTUCTUYECKUN IOPTAIl
http://www.boomaga.ru KaHnensipckuii moprai
http://www.segment.ru [MepBbrii HAIIMOHAJLHBIN
OducHas mpoayKIus KaHIICISAPCKUN TTOPTAa
http://www.officemart.ru CrnpaBOYHO-aHATU TUYECKUN
pecypc obecrieueHust oduca
http://www.chemindustry.ru | IToptan XUMHUYECKOM
TTPOMBIIIICHHOCTH
http://newchemistry.ru AHanuTHYECKUH nopTa
XuMHYECKas XUMHUYECKOU
MTPOMBIIIICHHOCTh ITPOMBIIIICHHOCTH
http://www.xumportal.ru Xumudeckast u
He(TeXUMUYeCKas J0CKa
0OBsIBIICHUN
http://www.optpack.ru/ B2B ToproBeiii mopTan 1o
yITaKOBKE
http://www.unipack.ru WHpopMaIinoHHO-TIONCKOBast
VIAKOBKA cucTeMa TI0  YIaKOBOYHOM
oTpaciu
http://www.upakmix.ru/ VYnakoBka B Poccun
http://www.upakovano.ru VY1akoBOuHbI ~ OW3HEC B
Poccuu u 3a pyoexom
Tabmuma 3
Ne ToBapHBIN CEKTOP HaszBanue Web-anpec npeanpustus
Bap-Ta PEIIPUITHS
2. [Tocne mpocMoOTpa Kaxa0ro U3 HAWJICHHBIX NMPEANPUATAN 3aHECTH B OTYET

OTBETHI HA YKa3aHHBIE HUKE BOIIPOCHI:

1)  OmnenuTe npeacTaBICHHBIA KaTaJIOr TOBAPOB, YCIYT, OpraHU3aIlHi.

2) OrueHuTe BO3MOXKHOCTH IMOMCKOBON CHCTEMBI IO IMOKMCKY TOBapoOB, YCIYT,
OpraHU3aIuH.

3) OrMeTbhTe JOCTOMHCTBA U HEAOCTATKH MOJIb30BaTEILCKOr0 HHTEp(eica.

4)  Ha xakom 3Tarne IpoBOAUTCS perucTpamnus mocetutes. KakoBel TpeOoBaHMS
JUJIS PETUCTPALUH.
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5) [IpemmararoTcs M Kakue-JIMOO JOTOJHUTENBHBIC YCIYTH IS KIMEHTOB
(ToxyMeHTalus, MOCTaHOBJIEHHUS, 0030pbl, CTATbH, HOBOCTH, OUP>KH TPYyla U T.I1.).

6) IlpucyrcTByer M BO3MOXXHOCTH Yy4YacTHsi B TeHaepax. MOXKHO Jin
MIPOCMOTPETh CYIIECTBYIOIIME 3asiBKM Ha MOKYIKY, MNPOAAXY, HKCIOPT, HMIIOPT.
JlocTynHa 1 uHpopMaIus o IeHax.

7) Wwmeercs nu OH-TAfHOBAS TOMOIITb.

8) KakoBbI HCTOYHUKH JOX0J1a KaX 0N U3 TUIOIIA I0K.

3. [Ipoananu3upoBaTh pe3yabTaThl . 3 U clIeJaTh BHIBOABI 00 OTIUYUTEIbHBIX
0COOEHHOCTH KaXKJI0I'0 U3 PACCMOTPEHHBIX MPEITPUITHIA.

JlaGoparopHasi padora 4. Basornbie onepanun B UntepHer: UHTEpHET
OaHKMHI. DJIEKTPOHHBbIC M IUIaTeKHbIE CHCTEMbI, BAJIOTHasi OMpKka
(asu.ugatu.ac.ru)

Ilenv pabomer: O3HaKOMIIEHHE C OCHOBHBIMU METOAAMH OLIEHKH 3(P(EKTUBHOCTH
NEeSATENbHOCTU MPEANPUATUNA CETEBON IKOHOMUKHU

3aoauu:

1. Mertoupb! otieHKH 3P HEKTUBHOCTH.

2. Ilokazatenu 3(heKTUBHOCTH UCIIOJIH30BAHUS CETEBBIX TEXHOJIOT UA.

3. DxoHomuueckuil 3ddexT, omnpenensieMblii  HCHOJIb30BAHUEM  CETEBBIX
TEXHOJIOTUH, €r0 COCTABJISIONINE

JlaGopaTropHasi padora 5. PaGora ¢ cepBucamMu 3JIeKTPOHHOH KOMMeEPIMH

3amauu, pemaeMble CPEACTBAMHU 3JIEKTPOHHONW KOMMEPIIUU

l)ycTaHOBIIEHHE TIO CETH NPEABAPUTEIBHBIX KOHTAKTOB C MOTECHIMAIbHBIMU
KJIMEHTaMH, IOCTABUIMKAMHU, 3aKa3UUKaMU;

2)o0MeH B 3JIEKTPOHHOM BHJIE€ JOKYMEHTAMH, HEOOXOJUMBIMH IJIsI COBEPIICHUS
CHEJKHU KYIUTA-TIPOAAXKH;

3)ocCylleCTBICHHUE aKTa IIPOaaku TOBapa WU yCIYTH;

4)npennpoaaxHasi pekiama TOBapa WM YCIYTH U MOCIEHPOAAKHAS MOAAEPKKA
nokymaresnsi(moapoOHbIH HHCTPYKTAX O KYTJICHHOM TOBape WJIM YCIYTe, MHCTPYKIIUH TI0
NPUMEHEHUIO WJIM OOCITYXHUBAaHUIO, OINEPAaTHUBHBIM OTBET Ha BOIPOC MOKyHaTess,
OMOBEIICHUE MOKyNaTelsl O MyTH MPOXOXKJICHHS TOBApa U BPEMEHU €r0 MOJYYEHUS U
T.J.);

5)3neKkTpoHHAs oOIUlaTa KYIUIEHHOTO TOBapa WM YCIYTM C MCHOJIb30BaHHEM
KPEJIUTHBIX KapT, AIEKTPOHHBIX MIEPEBOJIOB JICHET, AIEKTPOHHBIX JEHET, YEKOB;

6)nocTaBKa TOBapa, BKJIKOYAs KaK yNPABICHUE JOCTABKOW U OTCIEKUBAHUE MYTH
MIPOXOKICHUS TOBAapa, TAK U HEMOCPEICTBEHHYIO JOCTABKY IO CeTU MHGOPMAIIMOHHBIX
MPOAYKTOB, U Psii APYTHX ONEPAIUK.

[Topsinok BhITIONHEHUS Pa0OTHI
3ananue Nel. Haiinute B cetn HTepHET 3HAaUeHUE onpeAeeHu i

3HaueHne O6o3HayeHne
KopnopatuBHbie web — caliThl
HNHTepHeT-Marazunsl
ITpomo-caiiTsl
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BepTukanbHble HHTEPHET-NIOPTAJIBI
CaiiTbl THOCTPaHHBIX TOCYAAPCTB
DJIEKTPOHHBIE TOPTOBBIE CUCTEMBI
HNudopmarimoHHble CalThl

3ananue Ne2. O3HAKOMUTBCA C BO3MOYKHOCTSMH HCIIOJIB30BAHUS AJIEKTPOHHOMN
KOMMEpILMU B pPa3IU4HbIX OTpaciix U cdepax skoHomMukn Poccum u Camapckoit
obOnactu. OnucaTe HampaBieHUs OH3HECa, B KOTOPBIX INPUMEHSAETCS 3JIEKTPOHHAS
KOMMEpPLIHSA, MOJENIb JJIEKTPOHHOW KOMMEpLUH, CIOCO0 peanu3alvd MOJIENU
3JIEKTPOHHON KOMMEPLIHHU.

Tlopsioox evinonnenus:
B cetn HTEepHET BOWTH Ha Web-CaiiThl IO YKa3aHHBIM ajipecaM HHPOPMAIIMOHHAS
0aza);
- O3HAKOMUTHCS CO CTPYKTYpOH U WH(GOPMAITMOHHBIM HAIIOJIHEHHEM CaNTOB;
- 3anomHUTh Tadymy «Knaccudukaims caiiToB 110 OCHOBHBIM ITPU3HAKAM)
- Mcrionib3yst TOMCKOBBIC CUCTEMBI CAMOCTOSATEIFHO HAUTH TPUMEpPbl TaMOOBCKUX
KOMIIaHUH UCTIOJIB3YIOIINX JICKTPOHHYI0 KOMMEPIIMIO M ONIPEACIIUTD KJIaCCH(DUKAITUIO

Knaccudukarus Cchutku u3 | CCbUIKM  CaliTOB  TIO
uHpopmanonHon | TambOoBckoit obnacTu
0a3bl

KoprniopatuBabsie web — caliTbl
NHTepHeT-Mara3unbl
[Tpomo-caiTsI

BepTukanbHble MHTEPHET-IOPTAJIBI
CailTbl THOCTPaHHBIX TOCYAAPCTB
DJIEKTPOHHBIE TOPTOBHIE CUCTEMBI
Nudopmanimonnbie cailTel

Hngopmayuonnas 6aza:

http://www.chance.ru

http://www.mnogomebel.ru/
www.lesprom.ru/
http://www.holodilnik.ru/
http://mymegacard.ru/
http://www.ducati.com/
www.samarastat.ru

3amanne Ne3. O3HAKOMUTHCA C TPUHIUNAMU (DYHKIHOHUPOBAHUS TOPTOBBIX
IJTOMIAJ0K JIEKTPOHHOM KOMMEPILIMY HA IPUMEPE CETEBBIX ayKIIMOHOB.

llopsook evinonnenus:

l. Onummurte MmexaHu3M pabOThl ayKUHUOHA (OMpPEAENIUTe KPYr YYaCTHUKOB;
OMUIINTE, KAKUM OOpa3oM IMOCETUTENb AayKIMOHA MOXET CTaTh €ro Y4YacTHUKOM;
03HAKOMbBTECH C MPABUJIAMH BBICTABJICHHS TOBapa Ha MPOJIAKY)

Toap/ycnyra | Kak moxxno ctath | [IpaBuma  BeICTaBiICHUS
YYaCTHUKOM TOBapa Ha MPOJAXKY

www.molotok.ru
http://www.ebay.de/
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| http://www.ebay.com/ | | |

3ananue Ned. [IpoBecT aHanu3 pabOTbl UHTEPHET-Mara3uHa.
[loceture nBa WHTepHeTr —marazuHa (Ha BBIOOpP), HM3YYUTE HUX KaTajloru
MPOAYKIMH, TIpejyiaraembie cepBuchl. [Ipoiias ocHOBHBIE ATambl 0dhOpPMIICHUS 3aKa3a
TOBapa, oXapakrepusyire padory marazuHa. CocTaBbTe CBOJHYIO TAOIUIY JJIsl aHAJIM3A.
Hngopmayuonnas 6asza:
WWww.0zon.ru
www.labirint.ru/
WWW.NiX.ru 1 Jip.
Kpurepuii olieHKH HHTEpHET-Mara3nHa [Tpenmyiectra
Haspanue caiita | | Ha3Banue caiita 2

1. Jluzaiin
2. HaBuranus no cairy
3. IIponieaypa noucka ToBapa
4.9rarnbl 1 oniepariuu 0OpMIICHUS 3aKa3a
5. Omnara
6. JloctaBka
/. JlonoJIHUTENIbHBIC YCIYTU
8. Ilepconanu3anusi B3auMOAEHCTBHS
CamocrositenbHas pabota

3amaya 1. Bam ToBapumi co3man mnporpamMmy 1o 00paOOTKe 3BYKOBOM

uHpopmarnuu. Kak npusiedb BHUMaHUE MOTEHIIMAIBHBIX MOKYTIaTeei?
3anmaya 2. Bel cobupaerech B CpOUHYIO KOMaHIUPOBKY. [1poe3 ToIbKo Moe3aoM.

buneros noka ner. Cuns aomMa, Bel OTCleknuBaeTe uHbopmaiuio yepes noprain PXJ o
COCTOSIHUU TPOJIaXK-TIOKYMOK OmiieToB. MoskeTe J Bbl KYNMUTh HA MPOXOASIINNA 1MOe3]
OuIieT, KOTOPBIM TOJIBKO UTO MOSBHIICA B pofaxke? Ecnu ga, To Kak 3T0 MOXKHO CENaTh?

C. 3ajanusi NPAKTUKOOPHEHTUPOBAHHOIO YPOBHS /Il JTMATHOCTHUPOBAHUS
c¢hopMHUPOBAHHOCTH KOMIIETEHIIUI («BJIAIETH))

Cl1. 3ananus «Keiic-cTaam»

Keiic. Pemenusi AmericaOnline u Netscape

AmericaOnline (www.aol.com), nobwiace ycrmexa B psje HampaBieHuil. Tak,
HarpuMep, TOJBKO OJHA CTpPATErus, HMCIOJb30BAaHHAsI KOMIIAHWEH JJIsi TOTO, YTOOBI
JOCTUYh CTaTyca MEPBOM MYJIBTHOPAIHAOBOW MeIHUa-KOMITAHHH B MUpE, MpUHEcCTa i
obopor $5 wmupa. Co3gaB  HOBYI  KOHICHIIMIO CBOMX  YCIYT, KOMIIAHHUS
ABOJIIOLIMOHHUPOBANIa OT mpoBaiiaepa MHTepHeTa, kakoBeiM oHa Obuia B 1995 r., no
HBIHEITHErO0 TOJIOKEHWS B  KA4yecTBE JMAEpa OTpaci, MPeJOCTaBISIONIErO
WHTEPAKTUBHBIC YCIIYTH M YHUKAIbHYIO HHpopMaruio. OHa mepBoil mpojenana myTh 10
MeJlna-KOMIIaHUH, [0 OCHOBHBIM XapakTepuctukam cxoxeil ¢ CBS unu Disney.

C  mpuoOperenmem  NetscapeAmericaOnline  monyuuna  BO3MOXKHOCTH
MepeonpeiesIuTh MOHATHE UHTErPUPOBAHHON Menna-komnanuu B iutepuere. Psg pupwm,
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BO3HUKIINUX Kak MHTEpHET-IPOEKTHI, MPEeANPUHUMA MOMBITKHA MOCTPOUTH SKBUBAJICHT
BEPTUKAIBLHO UHTETPUPOBAHHOM XOJITUHTOBOM KOoMMaHuu. [1o106HO TOMY, Kak OObIYHAas
XOJIIMHTOBasE KOMIIAHUSI KOHTPOJUPYET KOMIIAHWH, Y4YacTBYIOUIME B TMPOU3BOJACTBE
CTOMMOCTH B €€ (U3MYECKOM BBIPAXKEHHUM (YTOJIbHBIC IIAXThI, KEJIE3HBIE OPOTH,
CTaJICIUTEHHBIE 3aBOJAbl, KOMOWHATHI, IYHKThl TPOJAXU U T.Jd.) BEPTUKAIBHO
WHTETPUPOBAHHBIN XOJIUHT B VIHTEpHET BlajeeT OpraHu3aiusIMu, 3aHUMAIOIIUMUCS
BceMHU HampaBieHusiMu HHTepHeT- Ou3Heca, TaKUMU Kak oOpaTHasi CBs3b, CETeBas
myOJIUIUCTUKA, pa3padoTKa MPOrpaMMHOI0 00ECIIEUEHHSI U pEKJIAMHOE 00CTy>KUBAaHHE.

ITo psimy IpUYMH Takue BEPTUKAIBHBIE XOJIUHIU HE ACHUCTBOBAIU. TeM HE MeHee,
¢ mpuoOpereHuem Netscape W psjaa Japyrux kommaHuii AmericaOnline BIUIOTHYIO
noJjiolIa K TOMY, 4TOOBI CTaTh MHTEIPUPOBAHHOW Menua-kommnanuet Mutepuera. B
JaHHOM IU1aHe cTpykTypa AmericaOnline O5u3ka k Tomy, 4ero Sony u Disney nbItanuch
JnocTuYb B chepe moy-0uszHeca. Sony BiiaieeT KOMIAHUAMH B cepe KUHO, MY3bIKH, UTP
U TOTPEOUTENbCKOM MIeKTPOHUKHU. Disney KOHTpoJIMpyeT npeAnpusTus B cepe KuHO,
MY3bIKHM, TEJIEBHJICHUS, a TakKe Mapku paspieueHuid. [log00HO ATUM XONAMHTaM,
AmericaOnline umeer nodepHue KomMnaHuu B obOmactax cBs3u (AmericaOnline,
CompuServe) u urdopmarmonnoit (DigitalCity, aol.com, Netcenter). dopmupyercs
KOHCAJITUHIOBOE areHTCTBO Mo BompocaM HHTepHeT-Om3Heca B (opMe COBMECTHOTO
IPEeANPUATHS ¢ Kopriopalueid Sun, oxBaueHa HHIYCTPHUS IPOTPaMMHOT0 oOecTieueHus U
kommyHukanuii (ICQ, Netscape). Kommanust Hauasaa BbITYCK KOMITBIOTEPHOU TEXHUKHU B
cotpyaaudectBe ¢ Sun. Ha gomo cetu AmericaOnline mpuxoautcs 35% Bceli pekiiambl
B Hurepuer. Kommanus ucronb3yeT MapKETUHIOBBIE NPEUMYIIECTBA M TOJyYaeT
JOXOJIbI OT MPOJAXH MPOTPaMMHOr0 obecrieueHus U Tpaduka B pa3HbIX CUCTEMAX U
neMorpauyecKux CIOsX.

B mpouiecce co3ganusi HOBOM KOHIEMIIMU CBOMX yciyr AmericaOnline moipkHa
OblJIa YYUTHIBATh JBa MPUHIIMIIHAIBHO BaXKHBIX (akTopa. Bo-mepBhiX, B TO BpeMs Kak
Sony u Disney npeocTaBisioT NEPBOKIACCHYIO nHpopmaluio, y AmericaOnline ¢ 3Tum
He Bce mmanko. [loutu kaxmas roToBas K paboTe B CETH OpPraHM3aIusi CTPEMUTCS B
KOMIUIEKCE TMpeslaraéMbIX YCIYT JaBaTh BBICOKOKAYECTBEHHYIO HH(OpMAaIuIo.
CornacHo pacmpoCTpaHEHHOMY MHEHHIO, OHa SBISIETCSI MAarHUTOM, KOTOPBIA
MIPUTITUBACT NTOCEeTUTENIe. UeM MHTEpecHee COoAepKaHUEe caiiTa, TEM OH MOMYJISIPHEE.
[TonymsipHOCTh caiiTa CYMTACTCA TOJIOKUTEIBbHBIM (akTopoM. MHbopmanus Moxer
MpUOOPETaThCs, CO3[IaBaThC MOCETUTENSIMH WM mnpodeccuoHanramu. Ho crouT
OTMETUTh, YTO BCE YCHENIHble NpPOeKThl B HMHTepHETe mnpennararT KOMIUIEKCHYIO
undopmarmio. Jlaxke TakoW YHCTO KOMMEpPUYECKHM cailT, kKak Amazon.com,
MpoTaraHAupyeT UACI0, YTO CBEICHUS O KHUTAX W YUTATEIIbCKUE 0030phI JAIOT €My
KOHKYPEHTHBIC MPEUMYIIECTBA TIEpel OOBIMHBIMA KHUKHBIMH MarasuHaMu U JPYTHMU
CETEeBBIMU KHUTOTOPTOBLAMH.

Jlns AmericaOnline oCHOBHOU siBisieTcss MH(POpPMAIUS BPOJE€ WHBECTHIIMOHHBIX
cepwmii mox HazBanueM MotleyFool. Ho nienna ne cimyxe6Has nndopmarnus Netcenter, a
cojepkaHue, co3gaBaemMoe KiueHTamu AmericaOnline. Kowmmanumst BBIHYXIEHA
npuoOpeTaTh OONBIIYI0 YacTh WH(MOpPMAIMU, MO YOBITOYHBIM paCIi€HKaM, JJISi TOTO
9TOOBI TPUBIIEYL TOCETUTENICH Ha CBOM cailThl. MIMEHHO MO3TOMY OHa TpHUOOpena,
3amiatuB $2 MiH., y kopnopanuu Time mpaBa Ha CETEBYIO BepcHIO KypHajia People.
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AmericaOnline He CKpBIBAET, YTO OHA HE MOXET KOMIIEHCUPOBATh ATHU 3aTPaThl 32 CUET
JIOXOJIOB OT pekyaMbl. J[o Tex mop, MoKa TOTPEOWTENH MPEANOYUTAIOT MOIydaTh
uH(popmaluio OecIyIaTHO, OHAa OCTAHETCS OCHOBHBIM CpPEICTBOM IPHUBJICUYECHUS
MOCETUTENIEH W CO3JaHUS JOMOJHHUTEIBHOTO Tpaduka. OTO 03HAYACT HEBBICOKHE
3apruiaTel M yOBITKHU Ui co3areneit "coaepxkumoro” B iHTepHere.

Nudopmarius cBsi3aHa ¢ MPOIECCOM €€ UCITOJIB30BaHUS 10 KOHIIA HE U3YYCHHBIM
oOpazom. ['oToBBIE K pabOTe€ B CETHM KOMIIAHMM HEU3MEHHO OTMEUYAIOT, YTO MEXIY
collepKaHNEeM U TYTSAMH €TO MCIOJIb30BaHUS CYIIECTBYET HEKOE HaIpshkeHHe. B aTom
MIPOTUBOCTOSIHUU BCeT/a MoOekIaeT cojepkanue. Hampumep, ceituac OOIBIIMHCTBO
nosb3oBarenei MHTepHeTa monydaroT uHpopManuio ¢ nmoMouisio Opaysepa. MimenHno
nodToMy kKoMmmaHusi Netscape, paspaboTaBiiias OCOOCHHO MPHUBICKATEIHHYIO BEPCHIO
Opaysepa, cTana CTOJdb nomnyJysspHa. Ho HEoOX0aMMO BCIIOMHUTh, YTO MMEHHO MEIHa-
KOMIIaHUS TIOTJIOTHIIA pa3paboTUYHMKa MPOrPaMMHOT0 00CCIICUCHHS, & HE Ha00OpOT, Kak
MOJKHO OBLIO MPEookuTh. [IpeBocx01cTBO MHGOPMAIIMK TI0O CPABHEHUIO C METOOM
ee MmoTpeOJIeHUsT CBA3aHO C TEM, YTO MPOrpaMMHOE obecrieueHrne O0e3 MHPOpMAIMK B
mupe MHTEepHETa MOYTH TOJHOCTBIO TEPSET IMOJIE3HOCTh. TakuM oOpa3om, MHTEpHET-
Ou3HeC BEICTCS B OKPY)KCHHH, TECHO CBSI3aHHOM C HWH(GOpMAIMEH W yCIyraMH.
[Tporpammuoe obOecrieueHne uMmeet s MIHTepHeTa Takoe ke 3HauCHUE, KaK TUIToTrpaduu
JUTSL ITyOJTUITUCTUKY. YHUTaTE TN MOKYIIAIOT XKYypHAJIbI HE U3-3a TOT0, KAKUM CIIOCOOOM OHHU
OTIICYaTaHBI.

Tak xe mnorpebutenu npuoOpeTaroT HHPOPMALMIO HE TMOTOMY, YTO JJIs €€
CO3aHMs U PaCIPOCTPAHEHUS UCTIOIB30BAHO TO WJIM MHOE IPOrpaMMHOE 0OECIICUeHHE.
AmericaOnline nepesxuiia MHOTO B3JIETOB U MMaJIEHUN C MOMEHTa 00pa30BaHUs KOMIIAHUU
B 1985 r. TeM He MeHee, moa pykKoBOJACTBOM cBoero ocHoBatensi Crtua Keiica
(SteveCase) ona mpojenaiia 3HaUUTEIbHY0 padoTy Mo TpaHchopMaIiu CBOUX yciyr. B
KauecTBe Menua-kommanuu AmericaOnline neicTByeT B HECKOIBKUX HAIPaBICHUSX.
D710 mopTaj, KOTOPhIN MpejiaraeT KOMIUIEKC YCIIyT, OOBIYHBIX JJi PaOOTHI B YCIOBHSIX
NHTEepHET-5KOHOMUKH, OT aBTOMOOWJIEH 10 crmopra. OTO  pacHpOCTpaHEHHE
uH(opManuK, OOJIBIIYI0 YaCTh KOTOPOH KOMITAHHS MPUOOPETACT, HO M 3HAYUTEIIHHOEC
KOJIMYECTBO KOTOPOH co3maeT cama. AmericaOnline 00beAMHSAET CBOU YCIIYTH, CO3/1aBast
TEM caMbIM cooOmiecTBa 1o uHTepecam. K HeomeHumbIM akTtuBaM AmericaOnline
oTtHOCsTCS 18 MiH. ee moanucynkoB. He Bce M3 HUX OCTAIMCh JTOBOJIBHBI, HO KaXIbIN
BHEC BKJIaJa B pa3Buthe kommanuu. K gectn AmericaOnline MOXXHO cKa3aTh, 4TO OHa
OCO3HAET, YTO UCIOJIH30BAaHUE MOJOOHBIX aKTHUBOB IO/ CHITY TOJHKO MeIna-KOMIaHUH.
OcranpHble Meua-KOMIIAHUU J0JIT0 HE XOTeau NpuHATH AmericaOnline B CBOM PSJIBI.
Opnako nmaxxe CBS B KOHIle KOHIIOB TMpu3Hana ee, mpoBens B ceTn AmericaOnline
JCBATHIHEBHYIO pEKJIaMHYI0 KammaHuio ¢ OromkeroM B $10 miaH. CBS paccunthiBaia
ajpecoBaTh 3Ty KaMmmaHuio mnoxanucuukam AmericaOnline, MHOrMEe M3 KOTOPBIX
OTHOCSATCS K KaTerOpHH MOJIOJBIX oOecrnedyeHHbIX Jrojaei. Mimenno sty rpymmy CBS
CTpeMHJIach TPHUBJICYb, OOpPSICh CO CTapeHweM cBoew ayautopuu. AmericaOnline
MpeaiaraeT YaThl, peKJiaMHble OaHHEPHI, 30HBI Pa3BICUCHUN, €KETHEBHBIC aHOH CHI.

be3 comuenns, mist CBS caenka Obuia BeirogHa. Ho mimss AmericaOnline sta
peKIaMHas KaMITaHWs CTaja HACTOSIIMM TPUYyMQpOM: OpraHU3aIs Mpuoodpesa CTaTyc
MOJTHOIIEHHOM Meqna- KoMnaHuu. HesHaunTenbHbIe BemarenbHble pecypchl HTepHET-
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KOMIaHUW JOCTUIJM TaKOro YPOBHS, YTO CTPATETUYECKHE AQJIbSIHChI MEXIY
teneBusienreM u Mutepuerom [IpeBpatunucs u3 UccnenoBarenbCKux SKCIIEPUMEHTOB B
peaIbHyI0 HEOOXOIUMOCTb.

Pa3paboTka HOBOM KOHIIEMIIMM CBOMX TOBApPOB — TPYAOEMKHUI Mpolece.
[lonpaznenenus, MIPUBEPKEHHBIC CYILIECTBYIOLIEMY MOPSIIKY, OTYASTHHO
COMPOTUBIISIIOTCS, OCOOCHHO €CIIM JieJia KOMIIAHUHU UAYT YCHEIIHO. 3a4acTyIo CIy4aeTcs
TaK, 4TO B Tpoliecce mpeoOpa3oBaHul KOMIIaHUSI OOHAPYKUBAET, YTO KOHKYPUPYET CO
CBOMMH OBIBIIUMH TTAPTHEPAMU U COIO3HUKAMH U COTPYIHUYAET C 3aKJIATHIMU Bparamu.
Jlnst Toro 4roObl MpUHUMATh HEOOXOJUMBIE IJiA TpaHCchOpMaIuu MPOAYKTa pelIeHuUs,
HY>KHO CO3JaTh 30poBYI0 cTpyKTypy. K wectn AmericaOnline oTMETHM, YTO UMEHHO
ATO OHA U JIeJIaeT.

Komnanus tpancopMupyeT CBOM MPOAYKTHI B HECKOJIBKUX HAIIPABICHUSAX:

* [IpeBparaeTcs U3 nposaiiiepa B Meaua-KOMIaAHUIO

* 3aMeHsIeT JOXObI OT MOAMUCYUKOB JIOXOIaMHU OT PEKJIAMbI U CJIEJIOK

* Ctpemutcs co3aaBath HHGOPMAIIMIO BMECTO TOTO, YTOOKI €€ puodpeTaTh

* MurpupyeTt u3 3aKpbITOTO B OTKPBITOE CETEBOE OKPYKECHUE

* [IepeHOCUT OCHOBHOE BHUMAHHE C YACTHBIX HA KOPIIOPATUBHBIX KIIMEHTOB

B mpouiecce npeodpazoBanuii AmericaOnline cTosikHyack ¢ napanokcom. Eciu
KOMITaHHUSI XOUeT HE TOJBKO PacCIpOCTpaHsATh MH(POpMAIUIO, HO U CO3/laBaTh €€, OHa
JOJDKHA YMETh COTPYAHUYATh CO CBOMMH TPATUIIMOHHBIMU HHGOPMAIMOHHBIMU
napTHEpaMu B KPAaTKOCPOYHOM acleKTe, B TO K€ BpeMs, CTapasch 3aMECTHTh HX B
OynymeMm coOctBeHHbIMU cumiiamu. Kommnanus HBO ycnemHo BbIMOTHWIA 3TO
TpeOoBanue. B Teuenne mnepBbix 10 JeT CBOEro CymecTBOBaHUS OHa ObLia
pacnpocTpaHuTelieM HH(POpPMalUM, IOKa3bIBas IO CBOEMY KaHajly IEepPBOKIIACCHbBIE
¢unembl. B panpnelimem HBO mnpuoOpena dYepTbl KOMIIAHWH, KOTOpas CO3AAeT
nHGOpPMAIIMIO caMa, Ha4aB CHUMaTh COOCTBEHHBIE (DUITbMBI.

AmericaOnline mpoioKaeT pa3BUBaTh HOBbIE KOHIICTIIIMKM CBOEH JESITEIIbHOCTH.
KoMmnanus nmpusHaeT, 4To OHa U3BECTHA B OCHOBHOM CBOECH NIEATENLHOCTHIO HA PBIHKE
YACTHBIX KJIMEHTOB. [IbITasgich M3MEHUTH 3Ty TEHICHIMIO W 3aHATh HUIIY HAa PBIHKE
nenoBbix  ycanyr,  AmericaOnline  mpuobpena  CompuServe,  opraHu3zaiuio,
IPEIOCTABISIONTYIO Pa3TUYHbIC YCIYTH KOPIIOPATUBHBIM KiHeHTaM. OHa TakKe yCUIInia
CBOE TOJpa3/ielIeHNEe, OTBEYAIOIIEE 3a KOPIIOPATUBHBIC MTPOJIAXKH, MPEIIOKUB, KPYTHBIM
KOpIopalusiM MPeJoCTaBICHUE YJalleHHOTO Joctyna. B konue 1998 r. xommaHus
npuobpena Netscape.

KoMmnanus mneITaeTcss ONTUMHU3UPOBATH HMCIIOIB30BAHUE CBOEH CETH, KOTOpasd,
OyIyun OpHEHTUPOBAHHOM HAa YAaCTHBIX KIIMEHTOB, UCIIBITHIBAET OCHOBHBIC HArPY3KH C 8
9 Beyepa JI0 MOJTYHOUYH MO0 MECTHOMY BpeMeHHU. M30BITOYHBIE MOIIHOCTH MOTYT OBIThH
MPEIJIOKEHBl KOPIIOPAaTUBHBIM KJIHEHTaM. Yem pasyMHee KOMIIaHUS pPacIpeiesTuT
3arpy3Ky CeTH, TeM CHuiibHee TposiBisercs h(exT skoHOMUM Ha Macmrtade. America
Online mpu3Haet, 4uto ee cimabas cropoHa — obecrnedueHne Oe3omacHOCTH. CTpeMsich
UCIIPABUTH TOJIOKEHUE, OHA aKTUBHO COTPYAHHYAET C JIMJEPAaMU JAHHOW OTpaciu, —
Brirouast SecurityDynamics, CheckPointSoftware. AventailCorporation m AXENT
Technologies. KopmopatuBHble KIWEHTHI TpeOyIOT 3aKIOUYECHHUS BCEOOBEMITIONIETO
COTJIALIEHHUS O MPENOCTABICHUH YCIyT, TAPAaHTUPOBAHHOW CBSA3U U JIOCTYMHOCTH CETH.
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VY4uThIBast HCTOPUIO KOMIIAHUU, MOYKHO MPEANONI0XKUTh, YTO AmericaOnline BcTpeTuTCs
CO 3HAYUTENIbHBIMH TPYIHOCTSAMH Ha ITyTH MPEOJIOJICHUS CTEPEOTHIIOB, CIOKHUBIIUXCS B
OTHOIIICHUH €€ KaK HCKIIOYUTEIHHO MOTPEOUTENHCKON KOMITAHWM, IPUYEM HE OYCHb
HAJICKHOM.

OmnsiT Netscape B CO3MaHMM HOBBIX KOHIICTIIIMKA TPEAaraeMbIX YCIYT TaKkKe
noyuyutened. B otnmuune ot AmericaOnline, Netscape nouuia Ha clUsSHHE, TOTOMY YTO
3TO OBLIO JJIsl HEE BOIPOCOM >KU3HU U cMepTu. Jlo 3akimoueHus 3toi caenku Netscape
y)K€ KapJIMHAJIBHO MEHsIa CBOIO cTpateruto. M3 paspaboTunmka Opay3epoB OHa
NpeBpaTUIach TPOM3BOAMTENS TMPOTPAMMHOIO  OOECIEeUeHHUs Pa3BIEKATEIBHOTO
XapakTepa, a TakKe OTKpbUIa COOCTBEHHBIN MOPTa, IpUYEM OJHO HallpaBlieHHne On3Heca
yIa4yHO JOMOJHSI0 japyroe. /g KOMITaHWid, KOTOpHIM TpeOOoBayCs TMOpPTal |
TEeXHUYECcKas dKcrepTusa, Netcenter — MpUBJIEKaTEIbHOE PEIICHHUE IS IPHIIOKEHUN C
OonpmuM 00beMOM Tpaduka. Eciam KIMEHTHl XOTenu pas3padarbiBaTh, BHEAPSTH U
NOJCPKUBaTh COOCTBeHHbIe VHTepHeT-puiokeHW1. Netscape mpeaocTaBisiia
HEOOXOAMMBIE JUTS ATHX IeJIeid MHCTPYMEHTHI. Eciu opraHu3auu ObLI0 HY)KHO U TO, U
apyroe, Netscape mpemnaraia MpoQecCHOHANBHBIE YCIYTH W BBICOKOKaYeCTBEHHOE
nporpaMMHOe oOOecCredeHre i MPUMEHSEMBIX pemeHnid. Kpome Toro, kommaHus
NPOJIOJDKMIIA Pa3BUBATh HampaBiieHHe Opay3epoB. Netscape 3axBartuia pelIHOK Web-
Opay3epoB nocJe Toro, kak [xum Bapkcnsiin (JimBarksdale) mpunsin na paboty Mapka
Annpecena (MarkAndreseen) u ero koiuter m3 YHuBepcuteta WnmuHoiica, rae OHH
co3/1aimy TepBbIi Opay’ep moj Ha3BaHueM Mosaic. B TedeHHe HECKOIBKHUX MECSIICB
KoMaHj1a pa3zpaboraina 6paysep Netscape u co3nana nepbiit 6paH. B uctopun MHTEpHET-
SKOHOMHMKU. Ha rom umsi KOMIAHUM CTaji0 CHHOHMMOM Ha3BaHHs OTpaciu. IOTO
IIPOM30IILIO MOCJIE TOTO, Kak ee Opay3ep oTKpbUT Netscape ABEpH B MIIH. JOMOB M O(PUCOB.

K cnmustnuto Netscape BbIHYIMIT CTpEMUTENBHBIN pocT Microsoft u mocienyromiee
cBOOOJHOE pacmpocTpaHeHue e cBoero Opaysepa InternetExplorer. eiicTBus
Microsoft momopBanu mnosjoxkenue Netscape, KoTopas Hadaja B3MMaTh 3a CBOIO
nporpamMmy Tuiaty. Hapsimy ¢ mameHueM J0X0IOB OT Tpojaxu Opaysepa 0
MUHUMAJIBHOTO YPOBHS Ipyrye HAUMHAHKS KOMIIAaHUH TaK)Ke IMOCTUTIa Heynada. Beixon
Netscape Ha pbIHOK BHYTPHUKOPIIOPATUBHOM CBS3M HE IPUHEC OKUIAEMBIX PE3YJIbTATOB,
MIOCKOJIBKY 3Ty 00JlacTh YBEpEeHHO KOHTpoJupoBainu Microsoft u Lotus. Crpaterus
pa3BUTHs HAa pPBIHKE CEPBEPOB OblIa MOJOPBAaHA BBIXOJAOM HA PHIHOK KOMIAHUHN
Microsoft, Compaq, SunMicrosystems u Ipyrux.

KoMmanuu HeroCcTaTOqHO 1aTh HOBYIO KOHIICIIIUIO MPEIaraéMbIX TOBapOB U
yenyr. OHa oymkHa 0e3ynpeyHo BOIUIOMIATh 3Ty KOHUEMHIUIO B )KU3Hb. Tenepb HOBbIE
KOHCYJIbTaHTHl 13 AmericaOnline m1omkHBI TOMOYh Netscape oOpecTd HOBOE BHJICHHE.
OTOT NyTh HE ychbinaH po3amu. [locTaBuB nepe coboii Leib CTaTh JIUAEPOM MHUPOBOTO

YPOBHS, KaK B 00J1acTH pa3paboTKu MPOTpaMMHOT0 0OecTieueHus, Tak U B cepe
NpEeIOCTaBICHHS MOPTATIBHBIX YCIYT, KOMIIAHUS B3sIa HA ceOsl cepbe3HbIe
00s3aTeNbCTBA.
Bompocs! aiist o6CcyxaeHus:

1. Kak O6m1 Bwl ompenenunm OCHOBHBIE (DYHKIIMM HHTETPUPOBAHHOW Meua-

kommanuu AmericaOnline B aTepuere?
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2. Bcerma nm ompaBgaHbl HMHBECTULHUM B KOHTEHT (B HHGOPMAIMOHHOE
HanoiHeHue)? [loscHuTe CBOIO MO3UIIHUIO.

3.Ha paboty c kakoi aynutopueid HHTepHeTa HampaBieHa eSITEIHHOCTh
komnanuu AmericaOnline?

Baok . 3apanus 1 HCNOJIb30BAHUA B PAMKAX NPOMEKYTOYHOM
arrecTauum

JI1.I1lepeyeHb IK3aMEHAIIMOHHBLIX BOIIPOCOB

1 OcCHOBHBIE ATallbl Pa3BUTHUS AJIECKTPOHHON KOMMEPIIUH.
2. Oco6eHHOCTH pa3BUTHS AIEKTPOHHON KoMMepInu B Poccun
3 [ToHsiTHE «AIEKTPOHHAS KOMMEPIIHS

4. Otnuuue 3JIeKTPOHHONW KOMMEPITUU OT DJIEKTPOHHOTO OU3HEeca

5. TpaaunmoHHBIN U «d7eKTPOHHBIN» KoMMepueckuid k. Ot OFF-LINE k ON-

LINE 6usnecy

6. Knaccuduxanys Moeneid 3IeKTpOHHBIX IUIaTexKen

7. MexaHu3MBbl OJCPKKHU TPOBEICHUS ICKTPOHHBIX IJIATEKCH

8. TpeOoBaHUs K IJIATEKHBIM CHCTEMaM

9. OcHOBHBIC HampaBlicHUsT W OW3HEC-MOJEIM SJCKTPOHHOrO0 OW3Heca W
KOMMEPITUH

10. Posib MOMCKOBBIX CHUCTEM B JJIEKTPOHHON KOMMEPIIMU W MPOJBHKEHUH
CalTOB

11. Pa3paGotka, co3maHue, SE0-ONTUMHUBALIMS cailiTa MPeaIpUsITHS

12. HHTepHET-MapKeTHHT U online-pekiamMa

13.  Online-unaycTpusi:  OCHOBHBIE  HANpaBICHUS W OW3HEC-MOJEIH
AIIEKTPOHHOTO OM3HEcCa U KOMMEPIIUU

14. Posib MOWCKOBBIX CHCTEM B JJIEKTPOHHOW KOMMEPIIMU U MPOJBIKEHHUH
CalTOB

15. Crparerun UuTepuer-6m3zHeca

16. Hogas cTparerusi pa3BUTHsI KOMIIAaHUU

17. Crparerun pa3sutusi UHTEepHET-IPOEKTOB

18. IIpemmyiecTBa BHEIPEHUS CTPATETUN AIEKTPOHHON KOMMEPITUU

19. Kunaccuduxkarus Moaene 31eKTPOHHBIX TIATEKEH

20. MexaHU3MBbI TOJJEPKKHU MPOBECHUS AINEKTPOHHBIX MIATEKEH

21. TpeOoBaHUA K TUIATEKHBIM CUCTEMaM

J1 2. Kelic-3aganus

Keiic 1. Curyanusi Proml.ru
Curyauust Proml.ru — mononoit Mutepen-marasud. Ero co3gatenu mnoctaBuiv
nepex coboit 3amady - TOCTPOUTH A(H(PEKTUBHO JEHCTBYIONMN MaCIITAOUPYyEMBbIi
Ou3Hec, KOTOpbI oOecneunBan Obl Oe3ynmpeuHblidi mpuéMm, o0pabOTKy W OTHPABKY
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3aKa3oB, MpejJiaras Mpu 3TOM caMble HOBbIE U yJ100HbIE BeO-cepBHCHI. [Iporiecc mokynok
B Proml.ru nomkeH ObITh MAaKCUMalbHO MPOCTBHIM, YAOOHBIM U JOCTYIHBIM CaMOMY
IIMPOKOMY KpYTry mojb3oBareneld. JlJig BBINONHEHHMS] TaKUX aMOMIIMO3HBIX LeENel u
oOecreyeHus yCTOMYMBOrO POCTa KOMIIAHUM HY)KHA MOIIHAs aHajguTH4eckas Oasa,
IIO3BOJISFOIIAs U3y4aTh [IOBEICHUE NIOKYIIATENEH U PELIaraTh UM HaWIy4IIul CEpBUC U
ACCOPTUMEHT.

PykoBOACTBOM OBUIO MPHUHATO pPEIIEHHE O CO3JaHUU COOCTBEHHOTO OTHela
aHanuTuku. HayanbHukoM HOBOro otaena Obul Ha3HaueH Poman Jlo3oBoii. I'maBHbIMU
3alayaMu OTHeNla ObUIM aHalu3 JEATEeIbHOCTH OTAella MAapKETHMHra W MOCTPOEHHE
CUCTEMBl YIPABIECHYECKOW OTYETHOCTH. OpnHako pauHamuka pocra Proml.ru m
BO3pacTaroue 00beMbl J€ATEIbHOCTH KOMIIAHUN KPACHOPEUYHBO CBUETEIHCTBOBAIH O
Heap(HeKTUBHOM paboTe OTAeNna, T.K. pocTa MpoJiaxk He HabJII01al0Ch.

1. [Ipo6nema yka3aHHOM CUTyallMM COCTOUT B CIEAYIOIIEM: B YeM MpPHUYMHA
cnaboit opranuzauuu padbotel MHTepHeT-Marasuna? Kakve MHCTpYMEHTBI IPEASIOKUTD
JUISl PEILIEHUS TTOCTABJIEHHBIX 3a1a4?

2. KintoueBoe 3amanue: pa3paboTaTh BO3MOXHBIE BapUaHTBl PEIICHUS
npo06sieMbl 1 000CHOBATH BHIOOP ONTUMAJIBLHOTO BapUaHTA.

Ortarbl BHIIOIHEHUS Kelca:

1. Haiinute B poccuiickoM cermeHte cetu HMHTepHeT 2-3 KOMIIaHUM,
3aHMMAIOIINECs A TeIIbHOCTHI0, MAKCUMAIbHO OJM3KON K OMMCAHHOMY B CUTYallUU

2. N3yuute cailThl BBHIOpaHHBIX KOMIIAHMW U cocTaBbTe Habop u3 10-15
XAapaKTEPUCTHUK, 110 KOTOPBIM JaHHBIE KOMIIAHUU OTJIMYAIOTCS APYT OT JApyra

3. Onpenenure 3HAYEHUs KaXIOHM W3 XapaKTEpUCTUK JUI KaXIOH U3
KOMITaHWM.

Keiic 2. Pemrennss AmericaOnline m Netscape

AmericaOnline (www.aol.com), qobwiack ycriexa B psjae HamparieHui. Tak,
HaIpuMep, TOJIBKO OJ[HA CTpATerus, MCIOJIb30BaHHAS KOMIIAHUEW [JIi TOr0, 4TOOBI
JOCTHYh CTaTyca NMEepPBOH MYJITHOPIHAOBON Meaua-KOMIAHUM B MHUpE, NpUHECTa Ci
obopor $5 wmapa. Co3maB  HOBYKO  KOHICIHIIMIO CBOMX  YCIYT, KOMIIAHUS
ABOJIIOIIMOHUPOBAJIa OT TpoBaiaepa MuTepHeTa, kKakoBbIM OHa Oblia B 1995 1., mo
HBIHEIIHETO TIOJIOKEHHUSI B KAuyeCcTBE JHMAEpA OTPACIH, MPEAOCTABISIOIIETO
WHTEPAKTUBHBIC YCIYTH U YHUKAIbHYIO HHpopMaruio. OHa MepBoil mpojenana myTh 10
Meua-KOMIIaHUH, TI0 OCHOBHBIM XapakTepucTrkaM cxoxker ¢ CBS umm Disney.

C  mpuoOperennem  NetscapeAmericaOnline  monmydmiia  BO3MOXKHOCTH
MepPEoTpeeIUTh OHITHE UHTETPUPOBAHHOM Meua-kommnanuu B Uateprete. Pan pupm,
BO3HUKIINX Kak MHTEpHET-IPOEKTHI, MPEeANPUHUMA MONBITKUA MOCTPOUTh SKBUBAJICHT
BEPTUKAILHO HHTETPUPOBAHHON XOIIMHTOBOM komnaHuu. [logo0HO TOMY, Kak 0ObIYHAs
XOJJMHIOBasE KOMIIAHUSI KOHTPOJUPYET KOMIIAHUH, Y4YaCTBYIOUIME B IPOU3BOJCTBE
CTOUMOCTH B €€ (PU3NYECKOM BBIpKCHHH (YTOJBHBIC IMAXTHI, KEJIE3HBbIC TOPOTH,
CTaJeNIUTeHbIE 3aBOJAbl, KOMOHWHATHI, IYHKThl MPOJAaXXHU M T.J.) BEPTUKAIBHO
WHTETPUPOBAHHBIN XOJNIUHT B VIHTEpHET BlajeeT OpraHu3alusMH, 3aHUMAIOIIUMUCS
BCeMHU HampaBieHusiMu WHTepHeT- Ou3Heca, TaKUMU Kak oOpaTHasi CBs3b, CETeBas
myOJUIMCTHKA, pa3paboTKa IPOrpaMMHOI0 00ECIIEUeHHS U PEKJIaMHOE 00CITyKUBaHUE.
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[lo psiny npu4MH Takue BEpTUKAIbHBIE XOIAUHIY HE AeiicTBoBad. Tem He MeHee,
¢ npuoOpereHuem Netscape u psjga apyrux kommanuii AmericaOnline BIIOTHYIO
MOJIONUIa K TOMY, YTOOBI CTaTh MHTETPUPOBAHHOM Menua-kommanueil Murtepuera. B
JAaHHOM TutaHe cTpykTypa AmericaOnline 65113ka k TOMy, yero Sony u Disney nbITaauch
nocTUYb B chepe moy-0u3Heca. Sony BiaeeT KOMIAHUSIMU B cpepe KMHO, MY3bIKH, U
U MIOTPEOUTENBCKOM ANEKTPOHUKHU. Disney KOHTpOIUpPYET NpeanpusiTus B chepe KuHO,
MY3bIKH, TEJIEBUJICHUS, a TakkKe Napku pas3BiedyeHuid. [1omo0HO 3TUM XOoJAUHram,
AmericaOnline umeer nodyepHue KoMmmaHuu B oOnacTsax cBs3u (AmericaOnline,
CompuServe) u undopmanuonnoit (DigitalCity, aol.com, Netcenter). ®opmupyercs
KOHCAJITHHIOBOE areHTCTBO MO Bompocam HHTepHeT-Ou3Heca B (opMe COBMECTHOTO
OpEeaNpUsATUs ¢ Kopropauei Sun, oxBayeHa HHAYCTPHUS IPOrPaMMHOI0 0OecrieyeHus u
kommyHukauuii (ICQ, Netscape). Komnanus Hayana BbITYCK KOMITbIOTEPHON TEXHUKHU B
corpynnuyectse ¢ Sun. Ha gomio cetu AmericaOnline npuxoautcst 35% Bceil pexinambl
B HMurepner. Kommanus wucronb3yeT MapKETUHIOBbIE NPEUMYLIECTBA M TOJyYaeT
JOXOJIbI OT MPOJAXH MPOTPAaMMHOI0 obecrieueHus U Tpapuka B pa3HbIX CHCTEMax M
IeMOrpapuIeCcKuX CIOosIX.

B mporecce co3manusi HOBOM KOHIENIMU cBoux yciyr AmericaOnline momxHa
OblJIa YYUTHIBAThH JIBa MPHUHIIUIIMATIBHO BaXHBIX (pakTopa. Bo-mepBhiX, B TO BpeMs Kak
Sony u Disney npeaocTapisitoT nepBoOKIaccHyo uHpopmaiuio, y AmericaOnline ¢ atum
He Bce manko. [loutn kaxnpas rotoBas K paboTe B CETH OpPraHM3alusi CTPEMHUTCS B
KOMIUIEKCE TpeJJlaraéMbIX YCIYr JaBaTh BBICOKOKAYECTBEHHYIO HH(OpMAaIuIo.
CornacHo pacrnpoCTpaHEHHOMY MHEHHIO, OHa SBISIETCS MAarHUTOM, KOTOPBIU
NPUTATUBAET moceTuteseil. YeM HHTepecHee cojepKaHue caiTa, TeM OH TMOIYyJsSIpHEe.
[lomynsipHOCTH caliTa CUMTAETCS MOJOKUTEIBHBIM (hakTopoMm. MHbopMamus MOXKeT
npUOOpeTaThCsl, CO37aBaThCsi TMOCETUTENsIMH WM Tpodeccruonanamu. Ho crour
OTMETUTb, YTO BCE YCIEIIHbIe MPOeKThl B HTepHeTe mpeiaraloT KOMIUIEKCHYIO
uadpopmanuro. Jlaxke Takod YHUCTO KOMMEpYECKHMM calT, Kak Amazon.com,
npornaraHJAnupyeT HJCI0, YTO CBEICHUS O KHUIaxX M YMTATEIbCKHE 0030phI NAIOT €My
KOHKYPEHTHBIE MIPEUMYILECTBA Mepe]l OOBIYHBIMUA KHIDKHBIMA Mara3uHamMu U JAPYTUMH
CETEBBIMH KHUTOTOPTOBIIAMH.

Jns AmericaOnline ocHOBHOM siBisieTcss WHGOpPMAIUs BPOJAC WHBECTUIIMOHHBIX
cepuit moa HazBanueM MotleyFool. Ho nienna ne ciyxe6nas uadopmanus Netcenter, a
cojJepkaHue, co3gaBaemoe KiueHTamu AmericaOnline. Kommanusi BBIHYXIEHA
npuoOpeTarh OONBIIYI0 4YacTh WH(MOpPMAIMU, N0 YOBITOYHBIM paclieHKaMm, IJisi TOTO
9TOOBI TPUBIIEYL TMOCETHTENECH HAa CBOM CalThl. MIMEHHO TO3TOMYy OHa mpuodperna,
sarmiatuB $2 MiTH., y kKopropanuu Time mpaBa Ha CETeBYIO BepcHIo kypHaia People.
AmericaOnline He CKpBIBaeT, YTO OHA HE MOKET KOMIIEHCUPOBATh 3THU 3aTPATHI 32 CUET
JOXOJI0B OT pekyaMbl. J[o Tex mop, MokKa MHOTPEOUTENH NPEANOYUTAIOT MOJy4aTh
uHpopMaIuio OeCIulaTHO, OHA OCTAHETCS OCHOBHBIM CpPEICTBOM IPUBJICUCHUS
MOCETUTENEH W CO3JaHUsl JOIMOJHHUTEIBHOIO Tpapuka. OTO O03HAYaeT HEBBICOKHE
3apIuiaThl U YOBITKY AJid co3aaTeneil "cogepxxkumoro” B IHTepHeTE.

HNudopmarus cBsizaHa ¢ MPOIECCOM €€ HCTOIb30BaHMs O KOHIA HE N3YYCHHBIM
obpasom. ['oToBBIE K paboTe B CeTH KOMIAHMM HEU3MEHHO OTMEYAIOT, YTO MEXIY
COJIepKaHUEM U MYTAMH €r0 MCIOJIb30BAHUS CYIIECTBYET HEKOE HalpspkeHue. B aTom
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MPOTUBOCTOSIHUU Bcerja mobexaaeT cojepxkanue. Hampumep, ceituac OOJIBITMHCTBO
nosb3oBareneil MHTepHeTa monydaroT uH(popManuio ¢ nmoMmouipio Opaysepa. MimenHo
no3toMy kKommanusi Netscape, pazpaboTaBuiasi 0COOEHHO HPHUBIEKATEIBbHYIO BEPCHUIO
Opay3epa, ctana cToyib nmonyssipHa. Ho HE00X0UMO BCIIOMHUTH, YTO UMEHHO Meua-
KOMITaHUs TIOTJIOTHIA pa3paboTuyrka MpOrpaMMHOIo obecredeHus, a He Hao0opoT, KaK
MOXHO ObUIO TPeAnojoXuTh. [IpeBocxoacTBO HHGOPMAIIUU IO CPABHEHHUIO C METOJIOM
ee moTpebyieHus: CBA3aHO C TeM, YTO MporpaMMmHoe obecrieueHue 6e3 MHpopMaluu B
Mupe MHTepHEeTa MouTH MOJHOCTHIO TepsieT MoJie3HOCTh. Takum obOpazom, HTepHeT-
Ou3HeC BeJETCS B OKPY)XCHHUH, TECHO CBA3aHHOM C HHQOpMaIMed u yCIyramu.
[IporpammHoe obecnieuenue umeet st iaTepHeTa Takoe e 3HaueHue, Kak TUrorpadguu
JUTSL MyOIUIMCTUKY. YnTaTenu NoKynaT KypHaJIbl HE U3-3a TOT0, KAKUM CIIOCOOOM OHH
OTIeYaTaHBbI.

Tak xe mnorpebutenu npuoOpeTaroT HHMOpPMALMIO HE TMOTOMY, YTO [JIs €€
CO31aHMs U PacCIpOCTPAHEHUS UCIOIB30BAHO TO WM MHOE MPOrpaMMHOE O0OecreyeHue.
AmericaOnline nepexuia MHOTO B3JIETOB U MaJACHUN ¢ MOMEHTa 00pa30BaHUs KOMIIAHUU
B 1985 r. Tem He MeHee, moj pPYKOBOACTBOM cBoero ocHoBarenss CrtuBa Keiica
(SteveCase) ona npojenana 3HaYUTEIbHYIO0 paboTy MO TpaHchOopMaIuu CBOUX yciyr. B
KauecTBe Menua-kommnanun AmericaOnline fAeHCTBYeT B HECKOJIBKUX HAMpaBICHUSX.
DTO mopTan, KOTOPBIM MpejyiaraeT KOMIUIEKC YCIyT, OOBIYHBIX JJIsI pa0OTHI B YCIOBHUSIX
NHTepHeT-5)KOHOMUKHA, OT aBTOMOOWJIEH 1O cmopra. OTO  pacnpocTpaHEHUE
uH(opManuK, OOJIBIIYI0 YaCTh KOTOPOW KOMITAHHS MPUOOPETAET, HO M 3HAYUTEIIHLHOE
KOJIMYECTBO KOTOPOi co3maet cama. AmericaOnline 00beIMHSET CBOU yCIYTH, CO3/1aBast
TEM caMbIM cooOmecTtBa no uHTepecam. K HeoneHumbiM aktuBaM AmericaOnline
oTHOCsTCs 18 MIH. ee moanmucynkoB. He Bce M3 HUX OCTaIUCh JAOBOJBHBI, HO KaXIbIi
BHEC BKJIaja B pa3ButHe kommnanuu. K gectu AmericaOnline MOXXKHO cka3aTh, YTO OHA
OCO3HAET, YTO UCIOJIb30BAHUE MOJOOHBIX aKTHUBOB IO CHUJIY TOJBKO MeAHa-KOMIIaHUU.
OcranbHble MeANa-KOMIIAHUU JIOJIT0 He XOTelu npuHiITh AmericaOnline B CBOM psi/IbI.
Onnako nmaxe CBS B koHIle KOHIIOB Ipu3HAma ee, mpoBeas B ceTd AmericaOnline
JCBSTUIHEBHYIO PEKJIIAaMHYIO Kamranuto ¢ OromxeroM B $10 mumH. CBS paccuuthiBana
aJpecoBaTh 3Ty KaMmaHuio mnoanucuukam AmericaOnline, MHOTHE M3 KOTOPBIX
OTHOCSITCSL K KaTeropuu MOJIOABIX obOecredeHHbIx monei. Mmenno sty rpynmy CBS
CTpeMHJIach TpHUBJIEYb, OOpSICh CO CTapeHueM cBoeil ayautopuu. AmericaOnline
MpeaiaraeT YaThl, peKJIaMHbIe OaHHEPHI, 30HBI PA3BICUCHUM, €KETHEBHBIC AHOHCHI.

be3 comuenwns, miss CBS chenka Obuia BeirogHa. Ho mims AmericaOnline sta
peKIaMHas KaMITaHWUs CTaja HACTOSIIMM TPUyMQOM: OopraHU3aIMs Mmpuodpesna CraTyc
MOJIHOLICHHOM Menua- KomnaHuu. He3HaunTenbHble BellaTelbHble pecypcbl HTepHET-
KOMIAHUN JOCTUIJM TaKOro YPOBHS, 4YTO CTPATETMYECKHE AJBSHCHI MEXIY
tenesuaeHuem u Marepuerom Ilpespatmince n3 HMcecnenoBaTenbCKux SKCIEPUMEHTOB B
peaibHyI0 HEOOXOAUMOCT.

Pa3zpaboTka HOBOM KOHIICMIIMM CBOMX TOBApOB — TPYJOEMKHI IIpoliecc.
[loapaznenenus, MPUBEPKEHHbBIC CYILLECTBYIOLIEMY HOPSIIKY, OTYASsTHHO
CONPOTHUBIISIIOTCS,, OCOOCHHO €CIU JIe]a KOMIIAHUHU UAYT YCIENIHO. 3a4acTyl0 CIy4aeTcs
TaK, 4TO B Mpoliecce npeoOpa3oBaHUl KOMIAHUSI OOHAPYKUBAET, YTO KOHKYPUPYET CO
CBOMMHU OBIBIIMMH TTAPTHEPAMH M COIO3HUKAMU U COTPYAHUYACT C 3aKIISATHIMU Bparamu.
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Jliss TOro 4to0bl MPUHUMATH HEOOXOTUMBIE IS TpaHC(hOpMalUu MPOAYKTa PEHICHHUS,
HY>KHO CO3JaTh 30poBYI0 cTpyKTypy. K wectn AmericaOnline oTMeTHM, 4TO UMEHHO
ATO OHA U JIeJIaeT.

Komnanus tpancdopmMupyeT cBOU NPOAYKTH B HECKOJIBKHX HAPABICHUIX:

* [IpeBpamaeTcs u3 npoBaiiiepa B Me1ra-KOMIIAHUIO

* 3aMeHSIEeT JOXO/IbI OT MOAMMCYNKOB JOXOJaMH OT PEKJIAMBbI U CACIIOK

* Ctpemutcs co3aaBath HHGOPMAIMIO BMECTO TOTO, YTOOKI €€ MpuodpeTaTh

» Murpupyer U3 3aKpbITOTO B OTKPBITOE CETEBOE OKPYKCHHE

* [lepeHOCUT OCHOBHOE BHUMAHHUE C YaCTHBIX Ha KOPIIOPATUBHBIX KIIMEHTOB

B mpouecce npeodpazoannii AmericaOnline cTonkHynacek ¢ napajaokcom. Ecnu
KOMIIAaHHUST XOYEeT HE TOJBKO PACIpOCTPaHsITh WH(POpPMAIMIO, HO U CO3/1aBaTh €€, OHa
JOJDKHA YMETh COTPYJHWYATh CO CBOMMH TPATUIIMOHHBIMA HH(DOPMAIMOHHBIMH
napTHEpaMHU B KPAaTKOCPOYHOM aclieKTe, B TO K€ BpEeMs, CTapasch 3aMeCTHUTh UX B
Oyaymem coOctBeHHbIMU cunamMu. Kommanmss HBO ycmemHo BbIOJNHMIA 3TO
TpeboBanne. B Tedenme mepBeix 10 €T CcBoero CyliecTBOBaHHMA OHa Oblia
pacmpocTpaHuTeneM WHPOpPMAIUMH, TMOKa3biBasg IO CBOEMY KaHaTy MEpBOKIACCHBIE
¢unbmbl. B panpnedimem HBO mnpuoOpena 4YepThl KOMMOAHUHM, KOTOpas CO37aeT
MHPOpPMAINIO cama, Ha4aB CHUMAaTh COOCTBEHHBIC (DHITHMBI.

AmericaOnline mpoaokaeT pa3BUBaTh HOBBIC KOHIICTIIIMH CBOCH JESTEIbHOCTH.
Komnanus npusHaeT, 4T0 OHA W3BECTHA B OCHOBHOM CBOEH JCSATEIBHOCTHIO HAa PHIHKE
YACTHBIX KJIIMCHTOB. [IbITasiCh M3MEHHUTH 3Ty TEHJICHIIMIO M 3aHATh HMINY Ha DPBIHKE
nenoBeix  ycuyr,  AmericaOnline  mpuobpena  CompuServe,  opraHuzaiuio,
IPEIOCTABISAIONTYIO pa3IMYHbIE YCIYTH KOPIIOPATUBHBIM KiIMeHTaM. OHa TaKkke yCuiuia
CBOE TOJpa3zielieHne, OTBeYaloIlee 3a KOPIOPaTUBHBIE MPOJIaXKH, MPEI0KUB, KPYITHBIM
KOpIopamusiM TIpeloCTaBlIeHue yAalleHHOro jaoctymna. B konme 1998 r. xommnanus
npuobpena Netscape.

KoMmnanus meITaercss ONTUMHU3UPOBATH MCIOJIB30BAHME CBOEH CETH, KOTOpas,
OyIyun OpMEHTUPOBAHHOM HAa YACTHBIX KIIMEHTOB, UCIILITHIBAET OCHOBHBIE HATPY3KHU C §
Y Beyepa JI0 MOJIYHOUYH MO0 MECTHOMY BpeMeHH. M30BITOYHBIE MOIIHOCTH MOTYT OBITH
NPEJIOKEHbl KOPIOPATUBHBIM KJIMEHTaM. YeMm pazymMHee KOMIAHUS PACTIPESTHUT
3arpy3Ky CeTH, TeM CHJIbHee TposiBisieTcs d(h¢eKkT SKOHOMHHM Ha MacmrTade. America
Online npusHaeT, 4uto ee ciabas cTopoHa — oOecneueHue Oe3omacHOCTH. CTpeMsch
UCIIPABUTH TMOJIOKEHUE, OHA aKTUBHO COTPYAHHYAET C JIMJEpaMU JAaHHOW OTpaciu, —
Biuirouast SecurityDynamics, CheckPointSoftware. AventailCorporation m AXENT
Technologies. KoprmopatuBHbie KIHEHTHI TpeOYIOT 3aKIIOYEHHUS BCEOOHEMITIONIETO
COIJIALICHUS O MPEIOCTABICHUHU YCIYT, TapAaHTUPOBAHHOMN CBS3M U JOCTYITHOCTH CETH.
Y4YuThIBast ICTOPUIO KOMIIAHUH, MOYKHO MPEANON0XKUTH, 4T0 AmericaOnline BcTpeTuTcs
CO 3HAYUTEIbHBIMU TPYJHOCTSIMH Ha MyTH MPEOJOJIECHUS CTEPEOTUIIOB, CIIOKUBIIUXCS B
OTHOIICHUH €€ KaK HCKIIOYHUTEIBHO TMOTPEOUTEbCKOW KOMITAHWH, MPUYEM HE OYEHB
HAJIC)KHOM.

Oneir Netscape B CO3aHMHM HOBBIX KOHIICTIIMI TPENaraéMbIX YCIYT TaKXKe
noyuutened. B otnmnune ot AmericaOnline, Netscape momuia Ha CIUSHHAE, TTOTOMY YTO
9TO OBLIO ISl HEE BOTPOCOM JKU3HU U cMepTu. Jlo 3aximrodeHus 3Toi caenku Netscape
y)K€ KapIuHAJIbHO MEHsJa CBOIO cTpareruto. M3 paspaborumka Opay3epoB OHa
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MPEeBpPATHIACh MPOU3ZBOAMTENS MPOTPAMMHOTO  OOECMEUYCHHUS  Pa3BICKATEIHHOTO
XapakTepa, a Tak’Ke OTKPbUTa COOCTBEHHBIN TIOPTAJI, IPUYEM OJTHO HaIlpaBJIeHHE On3Heca
YIa4yHO JOMOJHSIO Jpyroe. s KOMITaHWA, KOTOPHIM TpeOOBayCs TMOPTal |
TEXHHYECKas dKcrepTr3a, Netcenter — MpUBIEKATEIBHOE PEIICHHUE IS IPUIIOKECHHH C
OonpmM 00beMOM Tpaduka. EciiMm KIMEHTH XOTelu pa3pabdarhiBaTh, BHEAPATH H
moJIep )kuBaTh  coOCTBeHHBIe MHTepHEeT-mpuioxkeHns. Netscape MpeaocTaBisiia
HEO0OXOIUMBIE JIJIS 3TUX IIeJIeH MHCTPYMEHTHI. Eciu opraHu3amuu ObUTO HY)KHO H TO, H
apyroe, Netscape mpeanaraia MpoQecCHOHANBHBIE YCIYTHM U BBICOKOKaYECTBEHHOE
MporpaMMHOE OOecCTiCUeHHEe ISl MPUMEHSCMBIX pemeHuid. Kpome Toro, KoMImaHus
NpoAOJDKKTIAa pa3BUBATh HampaBieHHe Opay3epoB. Netscape 3axBartuia peIHOK Web-
Opay3epoB nocie Toro, kak J[>xum Bapkcmaiin (JimBarksdale) npunsin na paboty Mapka
Anpapecena (MarkAndreseen) u ero koiier u3 YHuBepcuteTa WiummHONca, TAe OHU
co3JaJIi TEepBBIA Opayl’ep moja Ha3zBaHueM Mosaic. B TeueHHe HECKOJBKUX MECSIICB
KoMaHja pazpabotana Opaysep Netscape u cozana nepBblii OpaHa B uctopuu MHTEpHET-
PKOHOMHMKH. Ha Tox WMMS KOMIAHWUM CTajl0 CHHOHMMOM Ha3BaHHS OTpPacid. ITO
MPOM3OIILIO MOCJIE TOTO, Kak ee Opay3ep oTKpbLT Netscape ABepr B MITH. JOMOB U O()HCOB.

K cnustauro Netscape BBIHYIUI CTPEMUTENBHBIA pocT Microsoft u mociemyroriee
cBOOO/IHOE pacmpocTpaHeHHe €1 cBoero Opaysepa InternetExplorer. J[leficTBus
Microsoft momopBanm monoxeHue Netscape, KOTOpas Hadaja B3UMaTh 3a CBOIO
nporpamMMmy Tuiaty. Hapsay ¢ majaeHmeM J10XOJ0B OT TpoJaku Opaysepa [0
MUHUMAJILHOTO YPOBHS JIpyrue HAUMHAHKS KOMIIAHUH TAaK)Ke IMOCTUTIIA Heyada. Beixoa
Netscape Ha pbIHOK BHYTPUKOPIIOPATUBHOM CBS3M HE IPUHEC OXKUIAEMBIX PE3YJIbTATOB,
MOCKOJIbKY 3Ty 001acTh yBepeHHO KoHTpoiupoBaiu Microsoft u Lotus. Crpaterus
pa3BUTHs Ha pPBIHKE CEpBEpOB ObUIa MMOJOPBAaHA BBIXOJOM HA PHIHOK KOMIAHUMN
Microsoft, Compaq, SunMicrosystems u Ipyrux.

KoMmnanuu Her0CcTaTOYHO aTh HOBYIO KOHUEIIHUIO MpeiaraéMbIX TOBapOB U
ycnyr. OHa JoikHa 6€3yNnpeyHo BOILIOMIATh 3Ty KOHIICTIIUIO B )KU3HB. Ternepb HOBbIE
KOHCYNbTaHThI 13 AmericaOnline 1oKHBI TOMOYb Netscape oOpecTr HOBOE BUJICHUE.
OTOT myTh HE ycbiniaH po3amu. [loctaBuB nepen cooou 11eIb CTaTh TUACPOM MUPOBOTO

YPOBHSI, KaK B 00JIaCTH pa3pabOTKH IPOrpaMMHOTO obecTiedeHus, Tak U B chepe
NPEIOCTaBICHUS MOPTAIbHBIX YCIIYT, KOMITAHUS B3siJia Ha ce0s1 Cephe3HbIe
00s13aTEeNbCTBA.

Bompocs! aiis o6CcyxaeHus:

1. Kak O6s1 Bwl ompenenuim OCHOBHBIE (DYHKIIMM HHTETPUPOBAHHOW Meua-
kommanuu AmericaOnline B aTepueTe?

2. Bcerma nm ompaBaaHbl WHBECTUIIMM B KOHTEHT (B WHGOPMAIIMOHHOE
HanoiHeHue)? [loscHuTe CBOIO MO3ULHKIO.

3.Ha pabGoty c kakoit aymutopueid HHTepHeTa HampaBieHa JIeATEIbHOCTD
kommannu AmericaOnline?

Keiic 3. Pemennst kommanuu Val-Pak

JINCKOHTHBIC KYMOHBI, KOTOPBIC TIPEAJIaraloT Mara3uHbl — 3TH JUCTKU, KOTOPHIC
3a0MBArOT BAlll TOYTOBBIN SMHK. ECTh TM BO3MOKHOCTH YHOPSAI0UUTH 3TOT OTOK? Eciu
BBI ITPUIILTH K MBICJIH TIPEIIaraTh uxX uepe3 HTepHeT, cunTanTe, 4To BhI yKe 3apadboTaiu
nenbru. @dusnueckas ¢opma nepexoauT B UUDPOBONM BHI, OyMakKHbIE KYIOHbI
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cTaHOBATCS BUpTyanbHbIMU. Kommanus ValPak peamn3oBana mpoekT moj Ha3BaHHEM
"Kynonst Val-Pak no ceru". Tenmepp mnocetutenu cailTa KOMMIAHUM HOJYyYHIN
BO3MOXXHOCTh HAWTH JHUCKOHTHBIH KYyIMOH TIO TEeME WU IO TreorpaduueckomMy
pacnoJIOKEHHI0 M pacredaraTb TOJbKO HyXHble. CailT OeciulaTHO mpeajaraeT
JTUCKOHTHBIC KapThl OOJBIIOTO 4YHCIA OpTaHW3aluid, B TOM YHCIE MHIICPHA,
MapUKMaXepPCKUX CAJIOHOB U pa3BIIEKATEIbHBIX 3aBEICHUI.

Bupryanbnbie kynonsl Val-Pak nmo ¢pyHkuusam oueHp 0J1M3KM K CBOUM OyMasKHBIM
aHanoram. [IpogaBubl HMCHONMB3YIOT MX, 4YTOOBI NpHBIEYb MOKynarteneil. Pa3znuia
3aKJII0YaeTcsl B TOM, 4TO MHTEpHET-3KOHOMHKAa MO3BOJISIET M30€XKaTh HAMpPaCHOTO
pacxoaoBaHUs cuil U cpeAcTB. CaillT mOCemarT TOIbKO T€, KTO XOUYET MOJIYYUTh KYIIOH.
MapkeTrosiorn Bce aKTHUBHEE HCIMONB3YIOT MOJMUCKY, YTOO bl pacchliaTh PeKJIaMHBbIE
OOBSBIICHHUS IO JIEKTPOHHOU moute. HekoTopble KOMIaHUU MpeajaratoT 3a MOAMUCKY
JIOTIOTHUTENIBHBIC CKUIKH, JPYTrUe UCIOJB3YIOT MPOTPaMMBbI MOOIIPEHUS MOCTOSHHBIX
KJIMEHTOB. lVICTonp30BaHUE KYNMOHOB MOXXET OBITh MPUYPOUEHO K MPOBEICHHUIO
pexiaMHOl Kammanuu. KpoMme Toro, MOXKHO MpOaHAIM3UPOBATh UX BIUSHHE Ha 00beM
npojax. BUpTyalbHBIE KYIMOHBI TaKXKe JIETYe KOHTPOJHMPOBATH JJIsi OOHAPYKEHUS W
NpeIOTBPAILICHUS 3JI0yTIOTPEOICHU.

[TonoObno muorum WMuTepHeT-kommanusiM, Val-Pak He 3apabaTeiBaeT neHbru
HENOCPEJICTBEHHO B CETU. bu3Hec-cxema, KOTopas MO3BOJIMJIA KOMIAHUU JOOUTHCS
ycriexa B TPaJAWIMOHHOW SKOHOMHKE (pa3paboTka, TMeuaTh M PACChUIKA JTUCKOHTHBIX
KyIIOHOB) TIOKa HE TOJIydWsia >KU3HecrnocoOHoro Bomomenuss B HWurepHere. B
HACTOSIIIee BpeMsi KOMIIaHUs MpeJyiaraeT BUPTyalbHbIE TUCKOHTHBIE KYTIOHBI B KAUeCTBE
JIOTIOTHUTENIBHON YCITYTH.

Bompocs! aiis o6cyxaeHus:

1. [MoBnusuto nu mpemnoxkeHne kommanuu Val-Pak 1o ucmnonb3oBaHHUIO
CETEBBIX BO3MOYKHOCTEH Ha OCHOBHOM OM3HEC ATOW KOMITaHUU?

2. Chopmynupyiite npemyoxenue komnanuu Val-Pak mo wucmonb3oBanmio
CETEBBIX BO3MOKHOCTEH.

3. Kakyro menp xotema moctuub kommanus Val-Pak, pemmB 3ameiicTBOBaThH
CETEBbIE BO3MOKHOCTH?

PA3JEJI 3. Onucanue noka3sareJieid 1 KpUTEpHeB OLICHUBAHMS KOMIIETEeHIIUII Ha
Pa3JIMYHBIX 3TaNaX UX (POPMUPOBAHUSA, ONIMCAHUE LKA OLCHUBAHMS

bamneHO-peiiTHHTOBasT CcUCTEeMa SBIsSEeTCS 0a30BOM CHCTEMOM  OIICHHUBAaHHS
c(hOpMHUPOBAHHOCTH KOMIIETEHITUI 00yJaronuXcsa 09HON (HOpMBI 00yUeHUSI.

HroroBas omnenka cHOPpMHUPOBAHHOCTH KOMIIETCHIIMH OOYYAIONIMXCS B paMKax
O0aJNIBHO-PEHTUHTOBON CHCTEMBI OCYIISCTBIIICTCS B  XOJ€ TEKYIIErOo KOHTPOJIS
YCIIEBAEMOCTH, MPOMEXKYTOUYHOM aTTeCTalluM W OMpeAeiseTcs Kak cymMMa O0ajios,
MTOJTYYEHHBIX 00yYaIOMUMHUCS B PE3YJIbTaTe MPOXOKIASHUS BCeX (OPM KOHTPOJIS.

Ouenka cOpMUPOBAHHOCTH KOMIETECHIIMU MO JUCIMIUIMHE CKJIAJbIBACTCA M3
JIBYX COCTAaBJISIONIUX:

v/ IepBas  COCTaBJISIOIAs — OIEHKAa IpernojaBaTelieM CPOPMHPOBAHHOCTH
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KOMIETCHIINM B TEYCHHE CEMecTpa B XOJ€ TEKYIIEro KOHTPOJS YCHEBAEMOCTHU
(makcumym 100 OamnoB). CTpykTypa TMEpBOM COCTABISIONICH  OmpeaesieTcs
TEXHOJIOTMUECKON KapTOW NUCIUIUIMHBI, KOTOpas B Haudaje ceMecTpa JOBOAUTCS 0
CBEJICHUS 00yYarOIINXCS;

v BTOpast COCTaBIAIOIMIAs — OIEHKa CQOPMHPOBAHHOCTH  KOMIIETEHIMN
oOyyJaromuxcs Ha 3k3ameHe (MakcumyM — 30 GasioB)

JUIst CTYyI€HTOB OYHO-3a04YHOM W 3a04yHONl (opm o00yueHus mnpumeHsrcs 4-
OamnpHas W OWHapHAs IIKaJbl OLEHUBAHUS PE3yJAbTaTOB TEKYIIETO KOHTPOJSI
yCIIEBAEMOCTH U MTPOMEKYTOUHOM aTTECTAIIMH 00YJarOIIUXCSl.

YPOBHH OCBO€HHUS | IIPOJABUHYTHIN 0a30BbIN IIOPOTOBBIN JIOIIOPOTOBBIN
KOMIIETEH LM H YPOBEHD YPOBEHb YPOBEHb YPOBEHb
100 — 6ansibHaR 85 u> 70 -84 51-69 0-50
IKAJIa
4 — pasIbHASA «OTIIUYHO «XOPOILIO» | «YAOBIETBOPUT | «HEYIOBIETBOP
Kajaa CJIIbHOY UTEIILHO»

IlIkajia OLEHOK NMPH TeKYLIeM KOHTPOJIe YCIIeBAEMOCTH
110 Pa3/IMYHBIM MOKA3ATEJIAM

Ilokazamenu ouenueanusn cgpopmuposannocmu | bannot Ouenka
KomnemeHuuu
BrinosiHeHHe MpakTUYECKUX 3a/IaHuN 0-15 | «<HeyOBIETBOPUTEIHLHOY
«YIOBIIETBOPUTEIHHOY
«XOPOIIO»
«OTJIMYHOY
Brinonnenue nabopatopHoit paboTh 0-15 | «HeyIOBIETBOPUTEILHO

«YZOBJIETBOPUTEIBHO
«XOPOLIO»
«OTIIMYHO»

TectupoBanue 0-30 | «HeyIOBIETBOPUTEILHO
«YIOBIIETBOPUTEIHHOY
«XOPOIIO»

«OTJIMYHOY

Pemienue kelic - 3agaHus 0-20 | «<HEYIOBIETBOPUTEIHLHOY
«YIOBIIETBOPUTEIHHOY
«XOPOTIO»

«OTJIMYHOY

0-10 | «HEeYIOBIETBOPUTEIHLHOY
[IpoBenenue onpoca «YIOBIIETBOPUTEITHHOY

«XOpOoMIo»
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«OTJIIMYHO»

CooTBeTCcTBHE KPUTEPHEB OLIEHUBAHUS YPOBHIO OCBOEHHS KOMIIETEHIIUI
M0 TEKYIIEMY KOHTPOJII0 YCIIeBA€MOCTH

bannet | Ouyenka Yposens Kpumepuu ouyenueanusn
0ceoeHusn
KomnemeHuuil
0-50 | «meygnosiner | JJonoporoBeiii | OOy4aromuiics He MpuOOpes 3HAHUS, YMEHUS U
BOPUTEILHO | YPOBCHD HE BJAQJCCT KOMIICTCHIIMSIMH B 00BEMe,
» 3aKpEIJICHHOM paboueit IIPOrpaMMOUu
JTUCITUTUTHHBI
51-69 | «ynosnetBo | [Toporossriit He wmenee 50% 3aganuii, mojajexamux
PUTEIIBHO» | YPOBCHB TEKYIIEMY KOHTPOJTIO yCIIEBACMOCTH,
BBITIOJTHEHBI 0€3 CYIIECTBEHHBIX OIIHMOOK
70-84 | «xopomio» | bazoBbrii OOyuaromumcs BBITIOJTHEHO HE MeHee 75%
ypOBEHb 3aJIaHAI, TOJJICKAIIUX TEKYIIEMY KOHTPOIIIO
YCIIEBAEMOCTH, WJIM TIPH BBITIOJIHEHUH BCEX
3aJIaHH JTOTYIIEHbI HE3HAYUTEIbHBIC OINOKH;
OoOydJaroIMiics TOoKa3ajl BJaJCHUE HaBBIKAMM
CHUCTEMATH3allUd MaTepuana U TMPUMEHEHHUS
€ro NpU PEIIeHUH MPaKTUYECKUX 3aJlaHui;
3a/1aHUs BBITIOJTHEHBI 06€3 OMIMO0K
85-100 | «otmuuno» | [lpoxBunyTteii | 100% 3agaHuii, ™OMISKAMUX TEKYIIEMY
ypOBEHb KOHTPOJIIO yCIIeBa€MOCTH, BBITIOJIHEHBI

CaMOCTOSITEILHO M B TpebyeMoM oObeMme;
00ydJaromuiics MPOSBISLET yMEHUE 0000IIaTh,
CUCTEMAaTHU3UPOBATh MaTepual U TPUMEHSTH
ero MpH PEIICHUH TPAKTUICCKUX 3aTaHUi;
MOAPOOHBIMHU

3aJaHus BBITIOJTHCHBI C

INOACHCHUAMMU u APryMmCHTHPOBAaHHBIMU

BbIBOJaMH

IlIkajia OLIEHOK 10 MPOMEKYTOYHOM aTTeCTalluU

Haumenoeanue popmut bannw Ouenka
HPOMENHCYMOYHOI ammecmayuu
DK3aMeH 0-30 | «<HEYIOBIETBOPUTEIHLHOY
«YIOBJICTBOPUTEITHHO
«XOPOIIIO»
«OTIIMYHOY
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CooTBeTcTBHE KPpUTEPHUEB OLICHUBAHUS YPOBHIO OCBOCHUS KOMIIETECHLUI
110 IPOMEKYTOYHOM aTTeCTAIUN 00y4AKIIUXCH

Bannet | Ouenka Ypoeenw Kpumepuu ouyenueanusn
0ceoenusn
KomnemeHuuil
0-9 | «ueygnosner | Jlonoporossiii OOyuaromuiics He MpUOOpeIT 3HaHUS, YMEHUS
BOPHUTENBHO | yDOBEHB M HE BJIaJEeT KOMIIETCHIMSIMH B 0OBeMe,
» 3aKpEIJICHHOM paboueit [IpOrpamMMou
TUCIMIUIAHBL,  OOydYalolmuiicss HE  CMOT
OTBETUTH Ha BOIIPOCHI
10-15 | «ynoBnetBo | [Toporoserit OOyuaromuiics 1aia HEMOJIHbIe OTBETHI Ha
PUTENBHO» | YPOBEHB BOTIPOCHI, C HEJJOCTATOUYHON apryMeHTaIueH,
NPaKTUYECKWE 3aJaHUsl  BBIOJHCHBI  HE
MOJTHOCTBIO, KOMIIETEHIIMH, OCBaMBacMble B
nporiecce U3ydeHUs JTVCTIATITAHBI
c(hOpMHUPOBaHKI HE B TTOJTHOM 00BEME.
16-24 | «xopomo» | bazoBbrit OOyyarouuiicss B 11eJIOM TPHOOpPEN 3HAHUS U
ypOBEHb YMEHHS B paMKaX OCBaMBaEMbIX B Ipolecce
oOydeHHs] 1O JUCIUIUIMHE KOMIIETEHITUH;
oOydJaromuiicss OTBETUJI Ha BCE BOIPOCHI,
TOYHO JlaJl OIpeAeNIeHUs U TOHSATHUS, HO
3aTpyAHSIETCSl TOATBEPAUTH TEOPETUUECKUE
MOJIOKCHHSI  MPAKTUYECKUMH  MPUMEPAMU;
oOy4Jaromuiics: mokasana XOpoIIue 3HaHUS IO
peIMeTy, BJIaJICHHE HaBBIKAMHU
CHUCTEMATH3allUd MaTepuajga M TOJHOCTHIO
BBITTOJIHUJI TIPAKTUYECKUE 3aaHUs
25-30 | «otmuyHO» | [IpoaBUHYTHIN OOyyaromuiicss mpuoOpen 3HaHUS, YMEHUS U
YpOBEHB HaBBIKM B IIOJIHOM OOBEME, 3aKpEIIEHHOM

pabouei porpaMmon JTUCUUIUINHBI,
TEPMHUHOJIOTUYECKUN amIapaT HCHOJIb30BaH

IMpaBUJIBHO, OTBCTHLI IIOJIHEIC, O6CTOHT€HBHBIC,

apryMEeHTHPOBaHHBIC, MOTBEPIKACHBI
KOHKPETHBIMH TPUMEpPaMH;  OOyYaroIIHiCs
TIPOSIBIISET yMEHHUE 000011aTh,

CUCTCMATU3HUPOBATE MATCPHAl W BBIIIOJIHACT

MpaKTUYECKUe 3aJaHusg ¢  MOAPOOHBIMHU
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INOACHCHHUAMUA u APryMCHTUPOBAHHBIMHA
BbIBOJaMH

PA3/AEJI 4. MeToanyeckue MaTepuaJibl, oOnpeaesiioumue npoueaypbl OeHMBAHUSA
3HAHUM, YMEHUH, HABBIKOB, XapaKTepu3ylouue 3ranbl GopMUPOBAHUSA
KOMIIeTeHMH

YcrHass ¢opma 1NO3BOJSET OLUEHUTHh 3HAHUA U KPYro3op CTYyAEHTa, YMEHUE
JOTUYECKH TIOCTPOUTH OTBET, BJIAJEHHUE MOHOJOTHYECKONM pEYb0 U  HHBIC
KOMMYHUKaTUBHbIE HaBbIKH. [[poBOASTCS mpemnojaBareieM ¢ 00y4arolIMMCsl Ha TEMBI,
CBS3aHHBIE C M3y4yaeMOM NHCLUMIUIMHOM, paccuMTaHa Ha BBIICHEHHE O0O0beMa 3HAHHM
oOy4aromierocs o OnpeaeseHHOMY pasJiesy, TeMe, IpodiemMe U T.I1.

Ha onpoc crynentoB orBoautcs 15 MuHYT. 3a OTBET HA TEOPETUUECKHUE BOTIPOCHI
CTYJIEHT MOXET MOJy4uTh MakcuMainbHo 10 6amnos. Eciu mosiHo U apryMeHTUpPOBaHO
OTBEYAET MO COJICPKAHUIO 3aJJaHUsI, U3JIaraeT MaTepuai MOCJIEeI0BATENbHO U MPABUIBHO
— 10 GamnoB. M3maraer martepuan MOCIEIOBATENIbHO M MPaBUIBHO, HO JIOMYCKAaeT
HEKOTOpble HETOYHOCTU — 7 OaymnoB. W3maraer marepuan HEMOCIEAOBATEIbHO U
HEMOJIHO U JIoNycKaeT omuoku — 4 0amia. XaoTUYHO U3J1araeT MaTepHall, MCKaXKarolue
UX CMBICJI, OECTIOPSIOYHO U HEYBEPEHHO M3JIaraeT Matepuain — 1 Ga.

OuneHuBaHue OTBETOB HA YCTHBIC BOIIPOCHI

bannmn
Ouenka Ioka3zaTenn Kpurepun
8-10 «otnuyHo» (1.  TlonmHoTa [10J1HO ¥ apryMEHTUPOBAHO AaHbl OTBETHI MO
JaHHBIX OTBCTOB;  |comeprkanuio 3agaHus. OOHapYKEHO
2. APTyMEHTHPOB|nqyvanie MATEPHANA, MOYKET 0GOCHOBATS
AHHOCTb JAHHBIX
_ CBOU CYXJEHUS, IPUMECHHUTH 3HAHUS Ha
OTBETOB; 5
MpaKkTUKE, IPUBECTH HEOOXO
3. IlpasumibHOCTH | P » 1P JUMBIC TIPHMEPLI
OTBETOB Ha HE TOJBKO M0 YYEOHHKY, HO U
BOIIPOCHI; CaMOCTOSITEJILHO COCTaBJieHHbIE. 3noxeHne
U T.J1. MaTepuasa Mocie0BaTeIbHO U NPABUIBHO.
o-7 «XOPpOILIO» CTyaeHT maeT OTBET, YAOBICTBOPSIONIUNA TEM
Ke TpeOOBaHUSM, YTO U JJIS OICHKU
«OTIUYHO», HO JOoMycKaeT 1-2 omuoku,
KOTOpbIE CaM K€ UCIIPaBIISET.
2-4 «YJOBJIETBO CryneHt oOHapyXMBaeT 3HAHWE U TIOHUMAaHUE
PUTEIBHO OCHOBHBIX MMOJIO)KEHUN JTAHHOTO 3aJJaHus, HO:
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1) n3maraet Marepuana HEMOJIHO U IOMyCKaeT
HETOYHOCTH B OIPEICICHUN MOHITHIA WIH
(bOopMyIHpPOBKE MPABUIL;

2) HE yMeeT JIOCTaTOYHO I1yO0KO U
ToKa3aTeNbHO 0OOCHOBAThH CBOU CYXKACHHS U
MIPUBECTU CBOU MPUMEPHI;

3) uznaraeT Marepuai HeoCIeA0BATENbHO U
TOMYCKAeT OIMTUOKH.

0-1 «HEYAOBJET CryneHT oOHapyXMBaeT HE3HAHHWE OTBETA Ha
BOpPH- COOTBETCTBYIOIIIEE 3aJJaHUE, JIOMYCKAET
OIIMOKH B (POPMYIIMPOBKE OINpEICIICHUIN U
MIPaBIII, HCKAKAIOIIHNE UX CMBICTI,
OecropsiZIOUHO ¥ HEYBEPEHHO U3JIaraet
MaTepHa; OTMEUAIOTCS TaKHe HEeJIOCTaTKU B
MMOJATOTOBKE CTYJACHTA, KOTOPHIC SBISIOTCS
CEpPbE3HBIM MPEMATCTBUEM K YCIICIITHOMY
OBJIQJICHUIO MOCTIEAYIONTUM MAaTePHUAIIOM.

TCJIBHO»

TecTupoBanme NMPOBOAUTCSA HA CEMUHAPCKUX 3aHATUSIX. CaMOCTOSITENIBHOE
BBITIOJIHEHUE O0ydJaromumMcsi yueOHOU Tpyimbl B TedeHue 30 MUHYT WHIUBUAYATBHOTO
TECTOBOIO 3aJaHUS.

Lens Omoka - GpopMUpOBaHUE MHCTPYMEHTAIBHOM KOMIIETEHIIMM HCIIOIBH30BAThH
3HaHMs 0a30BOro  amnmapaTta JAMCHMIUIMHBI JJIsi pElIeHUs KOHKPETHBIX 3ajad,
CaMOCTOSITEJILHOTO TPUOOPETeHUs] 3HAHWUW JaHHOW JUCUMIUIMHBI B  YCJIOBHSX
MOBBIIIEHUS TUYHOCTHON MOTHBAIIMH BBHITIOJTHEHUSI PAOOTHI.

OO0pazoBaTenbHBIMU 33a/1a4aMU OJIOKA SBIISTFOTCS:

— TIyOOKO€ M3ydeHHE JIEKIIMOHHOTO MaTepuaia, U3y4eHHe METOAO0B paldoThl C
y4eOHOU JTUTEepaTypoH, MOTydYeHHE TIEPCOHAIBHBIX KOHCYJIbTAIMK Y MPENogaBaTelis;

— pellieHre CIeKTpa MPUKIAIHBIX 33124, B TOM Yucie TpohecCUOHATbHBIX;

— paboTa ¢ OPraHU3aIMOHHO - YIIPABICHYECKUMH TOKYMEHTaMHU

MeToauka oieHMBaHMS BbINOJHEHHUSI TECTOB

Bbannwt
Ounenka IHoka3arenn Kpurepun
25-30 |«ormmuyHo» |1. IlomHoTa Brmmosreno 90-100 % 3aganuii
BBINIOJIHEHMSI TECTOBBIX [IPEAI0KEHHOTO TECTA, B 3aJIaHUAX
3aJaHNl; OTKPBITOTO THUIIA JIaH MOJIHBIM,
2. CBOEBpPEMEHHOCTH [pa3BEPHYTHIM OTBET HA MOCTABICHHBII
BBITIOJTHCHUS, BOIIPOC
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19-24 | «xopouio» [3. IIpaBUIBLHOCTH Brimosnneno 80-89 % 3amanuii
OTBETOB Ha BOIPOCHI; [PEJI0KEHHOTO TECTa, B 3aIaHUSIX

4. CaMOCTOSITEIBHOC |OTKPBITOTO TUIIA 1aH MOJHBIH,

Th TECTUPOBAHUS; pa3BEpHYTHI OTBET HA MOCTABICHHBIN
5. U T.J. BOIIPOC; OJTHAKO OBLIU JOMYIICHBI
HETOYHOCTH B ONPEJICICHUN TIOHITHH,
TEPMHUHOB U JIP.

6-18 «YIOBJIETBO Boeinonneno 51-79 % 3amanuit
PUTEINBHO) MMPCATOKCHHOI'O TCCTA, B 3aJaHUAX
OTKPBITOTO THIIA JJaH HETIOJTHBIA OTBET Ha
TIOCTABJICHHBIN BOTIPOC, B OTBETE HE
MPUCYTCTBYIOT JOKA3aTeJIbHbIC TIPUMEPHI,
TEKCT CO CTHJIMCTUICCKUMH U
opdorpaduueckuMu oTMOKamMu.

0-5 «HEYJIOBJIET Beimonaeno 0-50% 3amaduii
BODH- IPEIJIOKEHHOIO T€CTa, Ha MOCTABIICHHBIC
TEIEHOY BOIIPOCHI OTBET OTCYTCTBYET HIIN

HETIOJIHBIN, TOMYIIEHbI CYIIIECTBEHHBIC
OIMOKHU B TEOPETUIECKOM MaTepuase
(TepMUHAX, IOHATHUSIX)

MeToa KeiicOB COCOOCTBYET Pa3BUTHUIO y OOYYAIOUIUXCS CAaMOCTOSTEIHHOTO
MBIIIJIEHUS], YMEHHS BBICIYIIMBATh M YYUTHIBATh AJBTEPHATUBHYIO TOYKY 3pPEHUS,
apryMEHTUPOBAHO BBICKa3aTh CBOIO. C MOMOIIBIO ATOTO METOJAa CTYJACHThl HMEIOT
BO3MOYKHOCTb MPOSIBUTH U YCOBEPIIEHCTBOBATh AHAIUTUYECKUE U OIEHOUYHBIC HABBIKU,
HAy4YUThCs paboTaTh B KOMaHJE, HAaXOAUTh Haubojee palMOHAIBHOE pEeIICHUE
MIOCTaBJICHHOMN MPOOJICMBI.

Mertop case-study i METOJT KOHKPETHBIX CUTYallUi TIPEACTaBIIIET COOOM METO T
AKTUBHOTO TPOOJEMHO-CUTYAallUOHHOTO aHaliu3a, OCHOBAHHBIM Ha OOYYEHHUH ITyTEM
pelleHUs] KOHKPETHBIX 3a7ay, CUTyaluil (BBITOJTHEHUS Keiic-3ananuiil) O3HaKOMIICHUE
CTYJCHTOB C TEKCTOM KE€HCa M MOCICAYIOIINN aHAJIu3 KEHCa MOMXKET OCYIIECTBIATHCA
3apaHee (3a HECKOJIBKO JHEH 10 €ro OOCYXJEHMs) KaK caMOCTOsITelIbHas paboTa
ctyneHToB. OOCyXJIeHHEe HEOOJIBIINX KEHCOB MOXKET OBITh BKIIOYCHO B Yy4COHBIN
MPOIIECC, U CTYACHTHI MOT'YT 3HAKOMHUTBLCS C HUMH HETOCPEICTBEHHO HA 3aHATHUSX.

O6mas cxema pabOTBI C KEHCOM Ha 3Tare aHalin3a MOXKET OBITh INpEJCTaBIICHA
CJIEYIOIIUM 00pa3oM: B IEPBYIO OUEpe/Ib CIAEIYET BBIIBUThH KIIFOUEBBIC MTPOOIEMBI Keiica
W TIOHSATh, KAaKW€ HMEHHO W3 TMPEACTABICHHBIX Ba)XHbI ISl PELICHUS; BOWUTH B
CUTYalIMOHHBIA KOHTEKCT Keica, ONpeNesIuTh, KTO €ro TJIaBHbIC JICHCTBYIOIIME JIWIIA,
oToOpaTh MH(POpMAIMIO HEOOXOIUMYIO JUISI aHAIN3a, ITOHATh, KAaKHEe TPYAHOCTH MOTYT
BO3HUKHYTHh IIPH PEIICHUHU 3a7add. MakcuMmajbHas I0Jb3a U3 paboThl HaJ KehcaMu
OyzeT W3BJICYCHA B TOM CIIydae, €CIU CTYACHTHI IIPH IPEABAPUTEILHOM 3HAKOMCTBE C
HUM.

Ha pemenne keiic-3aganuii orBoautcst 45 MuHyT. CTyIEHT MOXET MOJYYUTh
MaKCHUMAaJIbHO 20 OammoB. Keiic—3amaHue BBITIOJIHEHO IMIOJHOCTBIO, B paMKax
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perjiaMeHTa, yCTaHOBJICHHOI'O Ha MyOIMYHYIO IPE3EHTALUI0, CTYAEHT IPUBOJUT MOJIHYIO
YETKYI0 apryMEHTAlMI0 BBIOPAHHOTO PEIIEHUS HAa OCHOBE KAaYECTBEHHO CIEIaHHOTO
aHanusa. J[eMOHCTpPHUPYIOTCS XOPOLIME TEOPETHYECKUE 3HAHUS, UMEETCS COOCTBEHHAas
000CHOBaHHAas TOYKa 3pEHUs Ha MPoOJeMy U MPUUYUHBI €€ BOZHUKHOBEHUsA— 20 6aiioB.
Keiic—3ananue BBIMOIHEHO MOJHOCTHIO, HO B PAMKaX YCTAHOBJIEHHOTO Ha BBHICTYIUICHHE
perjiaMeHTa, CTyJIEeHT HE MPUBOJUT IMOJIHYIO YETKYI0 apryMEHTAalUI0 BBIOPaHHOTO
pemenus. MimeeT MecTo u3nMilHEE TEOPETU3UPOBAHUE, UM HA0OOPOT, TEOPETUUECKOE
000CHOBaHHUE OIPAaHUYEHO, UMEETCSl COOCTBEHHAs TOUKA 3pEHUs Ha MPOOJIEMBbI, HO HE BCE
MIPUYMHBI €€ BOZHUKHOBEHMS YCTaHOBJIEHbI— 15 0asuios.

Keiic—3ananue BeInojiHeHO OoJiee yeM Ha 2/3, HO B paMKax YCTaHOBJICHHOTO Ha
BBICTYIIJICHUE DErjaMeHTa, CTYACHT pPAaCIUIbIBYATO PACKPBIBAET PEIICHHE, HE MOXKET
YeTKO apryMEHTUPOBaTh CJHENaHHBIA BbIOOp, TOKA3bIBAET SBHBIA HEIOCTATOK
TEOPETUUYECKUX 3HAaHUU. BbIBOBI c1abble, CBUETENBCTBYIOT O HEJOCTATOYHOM aHAJU3e
(akTOB, B OCHOBE pEIICHUS MOXET HMEThb MECTO HHTeprpeTanus (pakToB WU
npennonoxenusi, M3naraer Marepuan HEMOCIEIOBAaTEIbHO U HEMOJHO U JOMYCKAaeT
omn6ku — 9 6amnos. Kelic-3a1aHre He BBINOJIHEHO, W BBITIOJIHEHO MEHEE YeM Ha TPETh.
OTtcyTcTBYeT NeTanu3alus Mpy aHajau3e Keiica, N3J05KeHHe YCTHOE WM MUCbMEHHOE He
cTpyktypupoBaHo. Ecnau pemenne u 0003Ha4eHO B BBICTYIUIEHMHM WM OTYETE-
IPE3EHTAIMH, TO OHO HE ABJIAETCS pElICHUEM POoOIeMbl, KOTOpas 3a0xeHa B kelice— 3
0aJIyIoB.

MeToauKa OlEHUBAHUSA BBLINOJHEHHUS KeMc-3aa4

bannn
Ouenka Iloka3zarenn Kpurepun
16-20 «otaugHo» | 1. IlomHoTa OcHoBHBIE TPEOOBAHUS K PEIICHUIO
pelIeHus Kerc- | Kehc-3a7a4 BHIMOJTHEHBI.
3azay, [TponeMoHCTpUPOBAaHBI YMEHUE

2. CBOEBPEMEHHOCT | aHAJIM3UPOBATH CUTYAIIUIO U HAXOIHUTh
b BBIITOJIHCHUS; | ONITUMAIBHOE KOJMYECTBA PEIICHUH,
3. IlpaBunpHOCTE | yMeHHE paboTaTh ¢ HH(pOpMaLHEH, B

OTBETOB Ha TOM YHCJIC YMEHHUE 3aTpeOOBaTh
BOIIPOCHI; JOTIOJTHUTENIBHY IO HH(OPMAIIHIO,
U T.J. HEOOXOIUMYIO JIJIT YTOUHCHUS

CUTYyaIli{, HAaBBIKH YETKOT'O ¥ TOYHOTO
U3JI0KEHUS COOCTBEHHOM TOUKH
3PEHHS B YCTHOU U TUCbMEHHOMN
dbopMe, YOeIUTEIIFHOTO OTCTANBAHUS
CBOEU TOUKHU 3PEHUS;

10-15 «XOPOIIIOY OcHOBHBIE TPEOOBAHUS K PEIICHUIO
Ke¥c-3a71a4 BBITIOJIHEHBI, HO TTPH ATOM
JOMYIIECHBI HeI04YeThl. B wacTHOCTH,
HEJIOCTATOYHO PACKPHITHI HABBIKH
KPUTHYECKOTO OIICHUBAHUS Pa3IMYHBIX
TOYEK 3PCHHMSI, OCYIIESCTBICHHE
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caMoOaHa/JIn3a, CaMOKOHTPOJIA U
CaMOOIICHKH, KPCAaTHUBHOCTH,
HECTAaHAAPTHOCTHU ITpCjIaracMbIX

peLIeHUI
4-9 «yIIOBJIETBO NmeroTcs cylecTBEHHbIE OTCTYTIIICHUS
PUTETHEHOY OT pelIeHus Kerc-3a1a4. B yvactHocTn

OTCYTCTBYIOT HABBIKH YMEHUS
MOJCIMPOBATh PEIICHHS B
COOTBETCTBHH C 3aJJaHHEM,
IPEACTABIATH Pa3IMYHbIC TOIXOIbI K
pa3paboTKe MIaHOB ASHCTBUM,
OPHEHTUPOBAHHBIX Ha KOHCYHBII

pe3yabTar
0-3 «HEYJIOBJIET 3aiayva Kelica He pacKphITa,
BOpH- 00OHapyKUBAETCS CYIIIECTBEHHOE

TEJIBHO» HCIIOHMMAaHUC HpO6H€MBI

IpakTuyeckue 3agaHue - ogHa U3 GOpM aAyAUTOPHBIX 3aHATHH, Ha KOTOPBIX
CTYJICHTBI TI0JT PYKOBOJCTBOM IIPEIOaBaTelisi MPHOOPETAIOT HEOOXOMMbIC YMCHHUS U
HaBBIKK IO TOMY WJIM WHOMY pa3ieldy ONpPEACICHHOW TUCIUIUIMHBI, BXOJSNICH B
y4eOHBIN IIJIaH.

BaxxHeWmuM 51eMEHTOM TpPaKTHYECKOTO 3aHATHS SBISIETCS ydeOHas 3amada
(mpobrnema), mpemiaraemas sl pemeHus. [IpemonaBatenb, momOupast 3adaHus s
MPaKTUUYECKOTO 3aHATHS, JODKESH BCAKHIA pa3 sICHO MPECTABIATh TUJAKTHICCKYTO 11ETh:
GopMupoBaHUE KAaKMX HABBIKOB M YMECHHHM TNPUMEHHTEIBHO K KaXI0W Tpodieme
HEOOXOJMMO TOCTHYh, KAaKUX YCUIIUH OT 00ydYaromuXcs 3TO MOTpedyeT, B YeM JODKHO
IPOSIBUTHCS] TBOPUYECTBO CTYACHTOB MIPH PEIICHUN JAaHHON TPOOIIEMBI.

BeImonHsAsS TO WM WHOE MPaKTUYEeCKOe 3aJlaHue, YdJallluecs OBJIaJIEBaOT
OTIpE/ICTICHHBIM KPYTOM 3HaHUH, MPUOOPETAIOT YMEHHUS W HABBIKM CaMOCTOSITEIHHOTO
peIIeHUs] TOCTABJICHHOW Tiepell HUMH 3a/1add, yCBAWBAIOT TIYyOXKe W JIydlle TOT
MaTepual, Ha KOTOPOM OBLIO MOCTPOCHO 3aJlaHue. B MpakTHYeCcKHX 3aJaHusSX 3HAHUS
KOHKPETHU3UPYIOTCA: TO, YTO OBUIO TOJBKO B MBICISAX, CTAHOBUTCS BEIICCTBEHHBIM,
OIIyTUMBIM, 3pUMBIM, PEAIbHBIM.

B mporecce ux BBIMOTHEHUS OCYIIECTBISACTCS BIPaOOTKA MPAKTUUECKUX YMEHUN
Y HABBIKOB, TOSIBISIETCS W Pa3BHBACTCS WHUIMATHBA YYaIlIUXCS, UX TBOPYECTBO, YTO
OYeHb BKHO B BOCIIUTATEIIBHOM OTHOIIIECHUHU.

MeToauka OleHUBAHNSA BbINOJTHEHUS NPAKTHYCCKHUX 3agaHu

bannn
Ounenka IHoka3zarTenu Kpurepun
12-15 | «otnmuno» [[lomHOTA 3ananue pemieHo camocTosTenbHo. [Ipu
BBITIOJIHEHUS HTOM COCTaBJIEH MPABUIIbHBINA allTOPUTM
MPaKTUYECKOTO peuieHus 3aJJaHusl, B JIOTHYECKUX
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3aJaHUS; paccyXJIeHUsX, B BbiOope popmyn u
CBOEBPEMEHHOCTh pEIIEHUU HET OIIMOOK, MOJIyYeH BepHBIN
BBLITIOJIHCHUS 3aJ]aHUS;| OTBET, 3aJJaHUE PEUICHO PAIlMOHAIBHBIM
[locrenoBaTenbHOCTD | CHOCOOOM.

8-11 «XOpOIIIO» A PALIUOHAIILHOCTh 3a/laHue PEIICHO ¢ TOMOIIBIO
BBIIIOJIHEHUS 3aJlaHus;| TpenoaaBaTens. [Ipu aTom cocraBineH
CamMOCTOATENBHOCTD | IPABHIIBHBIA aJITOPUTM PEIICHUS
pEIICHHUS; 3a1aHUs, B JOTHYECKOM PACCYKICHUU U
U T.1. pEIIeHNH HET CYIIECTBEHHBIX OIMTUOOK;
MIPaBIIILHO CJeJIaH BBIOOp popmyIT miis
pElIeHHS; €CTh 0OBSICHEHUE PEIICHHS, HO
3a1aHHE PEIICHO HEPaAIMOHAIBHBIM
crocoOOM WM TOMYIIEHO He 0osiee ABYX
HECYIIECTBEHHBIX OIMIUOOK, MOJy4YeH
BEPHBIN OTBET.

3-7 «YAOBIIETBO 3aaHue pemieHo ¢ nojacka3kamMu
PHUTEIIBHOY npenogasarens. [Ipu stom 3ananue
MOHSITO MPABUILHO, B IOTHYECKOM
PacCyXJICHUH HET CYIIECTBEHHBIX
oImuOOK, HO JIOMYIIIEHBI CYIIECTBECHHBIC
omuOKu B BBIOOPE GOPMYJT UITH B
MaTEeMaTUYECKUX pacyeTax; 3aJaHue
pEIIeHO He TOJHOCTHIO WM B OOIIEM

BHJIE.
0-2 «HEYIOBJIET 3ajaHue He perieHo.
BOPH-
TEJILHO»

JlabopaTtopHas pa6ora — 3710 ¢opmMa opraHu3alMKu y4eOHOTO MpoIecca, Koraa
oOydaromuecs: MO 3aJlaHUI0 W TOJ] PYKOBOJCTBOM TMPENOAaBaTENsl CaMOCTOSTEIBHO
pa3pabaThIBAIOT MPHUIIOKEHUS, OCYIIECTBISIOT HACTPOUKY MOJCUCTEMBbI 0€30MaCHOCTH,
NPOBOAST M3MEPEHHs, DJJIEMEHTapHbIE MCCIENOBAaHUS HA OCHOBE CHEIHAaJIbHO
pa3paboTaHHbIX 3amanuii. JlabopatopHas paboTa Kak BUJ Yy4eOHOTO 3aHSATHS JODKHA
MPOBOJUTECS B CHENUAIBHO  OOOPYJOBAaHHBIX  y4eOHBIX  J1abOpaToOpHsX.
[IponomKUTETbHOCTh - HE MEHee [BYX aKaJeMHUYecKuX dacoB. HeoOxomumpiMu
CTPYKTYPHBIMU dJEMEHTaMu J1abopaTopHOW paboThl, MOMHUMO CaMOCTOSTEIHHOU
NEATEIbHOCTU CTYACHTOB, SIBIISIIOTCS WHCTPYKTAXK, MPOBOAMMBIN MpernojaBaTeieM, a
TaK)Ke OpraHu3aiusi 00CYKJIC€HHUsI UTOTOB BBIMOJHEHHUS JIA0OPATOPHOU PAOOTHI.

Copepsxkanue 1aOOpaTOPHOTO 3aHATHS OMpPENENseTcs mepedyHeM (HOPMUPYEMBIX
KOMITETEHIIUA MO0 KOHKPETHOW y4eOHOW MWCHMIUIMHE, a TaKKe XapaKTePUCTHKOU
nmpoecCHOHambHON JESTENBPHOCTA BBIMMYCKHUKOB, TPEOOBAHMSIMH K pe3yJbTaTam
OCBOCHHS OCHOBHOM MpodecCHOHATBHON 00pa30BaTeIbHON TPOTPAMMBI.

3amura abopaTOpHOW pabOThl MO3BOJSET OLICHUTh YMEHHE U BIIaJICHUE
o0yyarolierocst u3jiaratb CyTh OCTaBICHHOMW 33a/1a4d, IPUMEHSITh CTAHAAPTHBIE METObI

44



pelleHusl 3a/a4ydl C HWCIOJB30BAaHUEM HUMEIoNIeiics adopaTopHOol 0asbl, MPOBOAUTH
aHaJu3 pe3yJbTata padoThl.

MeToaukKa OeHUBAHUSI BbINOJHEHUs JTa00PATOPHBIX padoT

bannw
Ouenka ITokazaTenn Kpurtepuu
12-15 «otmugao»  |1. TlomHOTA
BBIMIOJTHEHUSA BrImoJtHEHBI BCE 3a1aHUs

1abopaTopHON paboThl;| Ta00paTOPHOI pabOThHI, CTYIEHT

2.  CBOEBPEMEHHOCTH |YETKO M O€3 OMMOOK OTBETHII Ha BCE
BBITTOJTHCHUS 3a/1aHUS; | KOHTPOJIHHBIE BOIPOCHI

3. [locnenoBaTenpHOCT

8-11 «XOpOIIO»  [b U PALIMOHAIBLHOCTL | BhIMOTHEHBI BCe 3a1aHus
BLINOJIHEHUS 3aJIaHus; | 1a0OPaTOpHOM pabOThl; CTYIEHT
4. CaMOCTOATEIBHOC | OTBETHII HA BCE KOHTPOJIBHBIC

Th PCIICHUS; BOTIPOCHI C 3aMEYaHUSAMHU
U T.]I.
3-7 «YIOBJIETBOPH Brinonnens! Bce 3aganus
TEIBbHO» 1a60paToOpHOM pabOTHI ¢

3aMCYAHUAMMU, CTYACHT OTBCTUII HaA
BCC KOHTPOJIBHBIC BOIIPOCKHI C
3aMCYaHUsIMU.

0-2 «HEYJIOBJIETBO 3ajaHye HE BBIIOJIHEHO
PHUTEITBHOY

JK3aMeH HalleJICH Ha KOMILJIEKCHYIO TPOBEPKY OCBOEHHUS AUCHUILIIMHBI. DK3aMEH
NPOBOAUTCS B MHCHbMEHHOW (opMe Mo OmieraMm, B KOTOPBIX COJIEPKATCS BOIPOCHI
(3amanmsi) mo BceM TeMaMm Kypca. OOydaromemycs Aa€Tcsi BpeMs Ha TOJTOTOBKY.
OnenuBaercs BIaJCHUE MaTepUalOM, €ro CHCTEMHOE OCBOCHHE, CIIOCOOHOCTh
NPUMEHSTH HY)KHbIC 3HAHUS, HABBIKK U YMEHUS MPU aHAIIM3€ MPOOJIEMHBIX CUTYaIUil U
pEelIeHNN MPAKTUYECKUX 3aJaHUM.

B bsk3aMeHanMoHHBI OWJIET BKIIOYEHO [IBa TEOPETHUYECKUX BOMIpOca U
MPAKTUYECKOE 3aJJaHNE, COOTBETCTBYIOIINE COACPIKAHUIO (POPMUPYEMBIX KOMIIETSHITH .
DKk3aMeH MpoBoaUTCS B ycTHOW (opme. Ha oTBeT m pemienuwe 3amadyu CTYACHTY
orBoauTcs 40 MUHYT. 3a OTBET HA TEOPETUUYECKHUE BOIPOCHI C PEIICHUEM MPAKTUYECKOTO
3a7laHusl CTYACHT MOXET MOJYYUuTh MakCuMasibHO 30 Oasos.

AOCONIOTHOE TTOHUMAHUE CYTH BOTIPOCOB, JOTHYECKH WU JIEKCHYECKH TPAMOTHO
M3JI0KEHHBIE J]Ba BOIPOCA U MpakThuueckoe 3aaanue — 30 6asios.

JlocTaTOYHO MOJHBIE 3HAHUA, XOPOIllee TOHUMAHUE CYTH BOMPOCOB, MPABUIbHBIE
OTBETHl Ha BOIPOCHl, MHUHHUMAJIbHOE KOJMUYECTBO HETOYHOCTEH B pelIeHUe
MPAKTUYECKOTO 3a1anus - 24 Gasia.
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HenonHo wunm HenocinenoBaTENbHO PACKPBITO COAEpXKAHME MaTepuala U
IIPAKTHYECKOT0 3a/1aHus, HO IT0OKA3aHO 00lIee MOHMMAHNUE BOIIPOCA, 1EMOHCTPUPYIOTCS
MOBEPXHOCTHBIE 3HAHUS AUCLUIUIMH CIIELUAIBHOCTH — 18 OaioB.

MaTCpI/IaJ'I n3jgaracrCca HCIMOCICOOBATCIIBHO,

COMBYMBO, HE NPEJCTABISAET

OTPEJICIICHHOW CHUCTEMbl 3HAHWUH TI0 JUCHUIUIMHE, HE PACKPBITO €ro OCHOBHOE
cojiep>kaHue — 5 6aioB.

OueHuBanue OTBETA HA DK3aMeEHe

»

bannw
Ouenka IHoka3arean Kpurtepuu
25-30 «oTn4HO» ([ToHOTA M30XKEHHS | J{aH TONHBIN, B TOTHYECKOM
TEOPETHIECKOTO TIOCJIEIOBATEIIBHOCTH Pa3BEPHYTHIM OTBET
MaTrepuaa; Ha ITOCTaBJICHHBIA BOIIPOC, /i€ OH
[TonHoTa M IIPOJICMOHCTPHUPOBAJI 3HAHUS IIPEIMETA B
IPaBUILHOCTD MIOJIHOM 00beMe YUCOHOM MPOrpaMMBI,
peIICHUs JIOCTATOYHO TJIYOOKO OCMBICIIMBAET
IPAKTHYECKOTO JUCLHILINHY, CAMOCTOSTEIBHO, U
3aaHus; HCYCPIIBIBAIOIIE OTBEYAET HA
[IpaBHIIBHOCTH W/WJIH | IOMOJHUTEIbHBIE BOIPOCHI, IPUBOIUT
apryMEHTHPOBAHHOCT | COOCTBEHHBIE IPUMEPHI 110 MPOOIEMATHUKE
b U3JIOKCHUS IIOCTaBJICHHOI'O BOIIPOCA, PEIIII
(mocneoBaTeIbHOCTD | TPEAJIOKEHHBIE TPAKTHYECKUE 3aaHus
TEeUCTBUH ), 0e3 omrmooK.
19-24 «xopoto» |(CaMOCTOSITEIbHOCT | JlaH pa3BepHYTHIH OTBET Ha IOCTABICHHBIH
OTBETA; BOIIPOC, TJIe CTYACHT JIEMOHCTPUPYET
Kynberypa peuu; 3HaHUS, IPUOOPETCHHBIC HA JICKITMOHHBIX
U T.JI. ¥ CEMHHAPCKHUX 3aHATHAX, a TAaKKe
MOJIY4EHHBIE TTOCPEICTBOM U3YUCHUS
00s13aTeIbHBIX YICOHBIX MAaTEPHUAIIOB
MOKYPCY, J1aeT apryMEHTUPOBaHHBIE
OTBETHI, IPUBOJUT MPUMEPHI, B OTBETE
IIPUCYTCTBYET CBOOOTHOE BIIAJICHHE
MOHOJIOTHYECKOU PEUbI0, JIOTUIHOCTD U
MOCJIeIOBATENIFHOCTH OTBeTa. OHAKO
JOTYCKaeTCsl HETOYHOCTh B OTBeTe. Permm
IIPEJIOKEHHBIE TTPAKTUYECKUE 3a0aHus C
HEOOJIBIIMMHU HETOYHOCTSIMHU.
6-18 «yIOBJICTB JlaH OTBET, CBUICTEILCTBYIOIINM B
OPHUTCIBHO OCHOBHOM O 3HaHHWH MPOLECCOB

M3y4aeMOM JTUCIUTUIMHBI, OTIMYAOIIANCS
HEJIOCTATOYHOMW ITyOWHOMN U MOJTHOTOU
PACKPBITHSI TEMbI, 3HAHUEM OCHOBHBIX
BOITPOCOB TEOPHUH, CJ1ab0
c(popMupOBaHHBIMU HaBBIKAMU aHAIN3A
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«HEYJOBJIE
TBOPHU-
TEJIBHO

SIBJIEHUM, TIPOIIECCOB, HEAOCTATOYHBIM
YMEHHEM JIaBaTh apTyMEHTHPOBAHHBIC
OTBETHI U IPUBOJAUTH IPUMEPHI,
HEJIOCTaTOYHO CBOOOJIHBIM BJIaJICHHUEM
MOHOJIOTHYECKOM PeUbl0, TOTHIYHOCTHIO 1
MOCJIEI0BATEILHOCTHIO OTBETA.
JlommyckaeTcss HECKOJIBKO OITHOOK B
coZepKaHUM OTBETA M PEIICHUU
MPAKTUYECKUX 3aJaHUN.

JlaH OTBET, KOTOPBIA COAEPKUT P
CepPhE3HBIX HETOYHOCTEH,
0OHapy K KMBAIOUTUH HE3HAHUE MPOIECCOB
M3y4aeMou MpeMEeTHON 00J1acTH,
OTJIMYAIOIINICS HETTTyOOKUM PacKpbITUEM
TE€Mbl, HE3HAHUEM OCHOBHBIX BOTIPOCOB
TeOpHH, HeC(HOPMUPOBAHHBIMU HABBIKAMHU
aHaJu3a SIBJICHUH, ITPOIIECCOB, HEYMECHHUEM
JlaBaTh apryMEHTUPOBAHHBIC OTBETHI,
c1a0bIM BJIQJICHUEM MOHOJIOTHYECKOU
peYbI0, OTCYTCTBUEM JIOTUMHOCTH U
MOCJIeI0BATEILHOCTH. BBIBOIBI
MMOBEPXHOCTHBI. Pellienne mpakTu4ecKux
3aJ]JaHU HE BBITIOJIHEHO, T.€ CTYJICHT HE
CIOcOOEH OTBETUTH Ha BOIIPOCHI IaXKe MPHU
JIOTIOJTHUTENIbHBIX HABOAIINX BOIIPOCAX
npernojaBaTes.
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JIner akTyaan3anuu OeHOYHbIX MATEPHUAJIOB 110 JUCHUIINHE
«JIEKTPOHHASI KOMM epP LM

O1eHOYHBIE MaTepUAIIBI IEPECMOTPEHBHI,
00CyXJIeHbI 1 0JJOOpEHBI HA 3aceAaHuH KadeIpbl

IIpoTokoir oT « » 20 r. Ne

3aB. kadeapoii

O1ieHOYHBIE MaTepUAITBI TIEPECMOTPEHBI,
00CYyXJIeHbI 1 0JJOOpEHBI Ha 3aceAaHuM KadeIpbl

[IpoTOKOII OT « » 20 1. Ne

3aB. kadeapoi

O1eHOYHBIC MaTEPHUAJIbI IIEPECMOTPECHBI,
00CYXeHBI ¥ 0JIOOPEHBI Ha 3ace/laHny Kadeapbl

ITpoTokoi OT « » 20 r. Ne

3aB. kadenpoii

O1eHOYHBIC MaTEPHUAJIbI IIEPECMOTPECHBI,
00CYXIEHBI ¥ 0JIOOPEHBI Ha 3acelaHnH Kadeapbl

[IpoTokoit oT « » 20 r. Ne

3aB. kadenpoit
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