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npenoaaBatenb kadeapsl «MHopMaloHHbIE TEXHOJIOTMU W WH(OOPMALMOHHAS
oe3omacHocthy JII'YHX.

Buyrpennnii peunenzent — Pamxabo Kapaxan Sky0oBu4, KaHAMIAT
DKOHOMMYECKUX HAYK, JOLEHT, AoueHT Kadeaprl «MH(pOpMalMOHHbIE TEXHOJIOTUU U
uHpopmannonHas 6ezonacHocts» JI'YHX.

Buemnmnii penensent - ['amxueB Hacpynna Kyp6anmaromenosuu, KaH1uaaT
SKOHOMUYECKUX HayK, JOILEHT, 3aMECTHTENIb JeKaHa 10 HaydyHOW pabote
dakynprera wHQOpMATUKU U WHYOPMAIIMOHHBIX TEXHOJOTHM JlarecTaHCKOro
rOCYJapCTBEHHOT'O YHUBEPCUTETA.

IpencraBureabs padorogatenss - borBuH Tumyp AHaTonbeBuy,
PYKOBOIUTEND MEKTYHAPOIHBIX 3aIlyCKOB Annexkc.Mapxker 000
«SIHnexc.Mapxker»..

Oyenounvie mamepuanvl Oucyuniunsvl «Hnpopmayuonusvie cucmemsl
YNpasieHus 63aumMoOmMHOUEHUAMU C KIUEHMAMU» pa3pabomanvl 8 COOmeemcmeauu
c mpebosanusMu  PedeparvHoco  20CyO0apCcmMEeHHO20 obpazosamenbHo20
cmanoapma  8vicuieco 00pazosanus no Hanpasienuro noozomosku 38.03.05
busnec-ungpopmamuxa, ymeepoicoennozo npuxazom Munucmepcmea obpazosanusi
u Hayxu Poccuiickoti @edepayuu om 29 urona 2021 2., No 838, 6 coomeemcmauu c
npukazom Munucmepcmea nayxu u gvicuteco oopasosanus Poccutickou @edepayuu
om 06.04.2021 o Ne 245 «0O6 ymeepocoenuu Ilopsioka opeanuzayuu u
ocywecmeieHus — 06pazoeamesbHol  0esImelbHOCmU N0 00pa308ameibHbIM
NPOCPAMMAM BblCULIE20 00PA308AHUS — NPOSPAMMAM OAKALABPUAMA, NPOCPAMMAM
cneyuaniumema, NPOSPamMMam Macucmpanypoly

Onenounble MaTepuanbl 1Mo aucHumuinHe «HbopMalMOHHBIE CHCTEMBI
yIpaBlIEHUs B3aUMOOTHOIIEHUSMH C KIMEHTAaMU» pa3MellleHa Ha O(HIHMaTIbHOM
caiite www.dgunh.ru

Maromenosa /JI.C. OlieHOYHBIE  MaTepuayibl IO  JUCIUILIIMHE
«MHpOopMallMOHHBIE CUCTEMBI YNPABICHUSA B3aUMOOTHOLICHUSMU C KIMEHTaAMU»
st HampasneHus mnoarotoBku  38.03.05  busHec-uHdpopmaruka, mTpoduib
«MeHemKMEHT WH(GOPMAIMOHHBIX TEXHOJOTHMH M JJIEKTPOHHBIA OW3HEC». —
Maxaukana: II'VHX, 2022 r., 34 c.

PexomeH10BaHbI K yTBEpKACHUIO YueOHO-MeToarnaeckuM coBeTom JII'YHX
28 mas 2022 1.

PexomennoBaHbl K YTBEPKIACHUIO PYKOBOIUTEIEM OCHOBHOM
npodeccuoHanbHON  00pa30BaTENBHONW MPOTPaAaMMBI  BBICIIETO OOpa30BaHUS —
nmporpaMMbl OakaiaBpuaTa Mo HampaBieHuto noAaroroBku 38.03.05 busnec-
nHpopmatrka, npobuias «MeHEeIKMEHT WHPOPMAIMOHHBIX TEXHOJOTUH W
ANEKTPOHHBIN OU3HECY, K.MeA.H., 'acanoBoi 3.A.

OnoOpenst Ha 3acemanun kadenpsl «HDOpMaMOHHBIE TEXHOJIOTHH U
uH(opMaironHas 6e3zonacHocTby 24 mas 2022 r., npotokon Ne 10.
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Ha3znauyenue OLCHOYHbBIX MaTE€pHUaJI0B

OueHouHble MaTepuaibl 1l TEKYIIETO KOHTPOJIS YCIIeBaeMOCTHU (OLIEHUBAHUS
X0Zla OCBOEHHUS JUCUHUIUIMH), JUIsI TPOBEACHHS IMPOMEKYTOYHOM aTTecTaluu
(oueHMBaHMS TMPOMEXKYTOUHBIX W OKOHYATEIbHBIX pE3YyJbTAaTOB OOYy4Y€HHUS IO
JUCLUIUIMHE) oOydammuxcs no aucuuiimHe «WHdopmanuoHHble CHCTEMBI
yNpaBJIE€HUs B3aUMOOTHOIICHUSIMU C KIMEHTaMU» Ha COOTBETCTBHE HX YUEOHBIX
JOCTHKEHUN TMOATAaNHBIM TpPeOOBaHMSM 00pa30BaTEbHOM MPOrPAaMMBbI BBICHIETO
obpazoBanuss  38.03.05  busnec-undopmaruka, npopunasr «MEHEIKMEHT
MH(GOPMAIIMOHHBIX TEXHOJIOTHI U 3JIEKTPOHHBIA OU3HEC).

OueHounble MaTepuanbl 1Mo aucuuiminHe «MHpopMalMOHHBIE CUCTEMBI
yNpaBJeHUs B3aMMOOTHOIICHUSIMU C KJIMEHTaMU» BKIIOYAIOT B ce0s: MepeyeHb
KOMIIETEHIIMH C yKa3aHUEM BHUJOB OLICHOYHBIX CPEACTB B IPOILIECCE OCBOEHUS
JUCIUIUIMHBIL; ONMMCAHKE MOKa3aTelied U KpUTEpUEeB OLEHUBAHUS KOMIIETEHLIMHA Ha
pa3IUYHBIX dTanax uX (GOPMHUPOBAHUS, OMHCAHHWE IIKAJ OLIEHUBAHUS; THIIOBBIC
KOHTPOJIbHBIC 3a/IaHUs WM WHBIE MaTepHalibl, HEOOXOAUMbIE JIJIsi OLIEHKU 3HAHUM,
YMEHHI, HaBBIKOB M (WUJM) OMbITAa JEATEIbHOCTH, XapaKTEPU3YIOIIMX JTaIlbl
dopmupoBanus komrereHuuii B mpouecce ocBoeHusi OIIOIl; meronuueckue
MaTepHaJIbl, OMPEAEIISIONINE MPOIeAYPhl OLICHUBAHUS 3HAHUN, YMEHHI, HABBIKOB U
(unn)  ombITa  ACSATENBHOCTH, XapaKTEPU3YIOIIUMX  dTanbl  (HOPMHUPOBAHUS
KOMIIETEHIINH.

Onenounble MaTepuaibl cHOPMUPOBAHBI HA OCHOBE KITFOUYEBBIX MPUHIIUIIOB
OLICHUBAHUSI:

- BJIMJTHOCTU: OOBEKTHI OIIEHKU JOJIKHBI COOTBETCTBOBAThH MOCTABICHHBIM
HeJsIM 00yUYeHUs;

- HaJIG)KHOCTHU: UCIOJIb30BAaHUE €IMHOOOPA3HBIX CTaHAAPTOB M KPUTEPHUEB
JUTSI OLICHUBAHMSI IOCTUKCHUIA;

- OOBEKTMBHOCTH:  pa3Hble O0Oydwarouuecs JTOJDKHBI HMMETh paBHBIE
BO3MOXKHOCTH JIJIsl JOCTHKEHUS yCTIeXa.

OCHOBHBIMH ~MapaMeTpaMHd M CBOMCTBAMHU OILIGHOYHBIX MaTEpHAJIOB
SABJISIFOTCSL:

- [IPEIMETHAST  HANPABIEHHOCTh (COOTBETCTBUE NPEIMETY H3YyYEHUS
KOHKPETHOU THCIUIUINHEI);

- coJiepykaHue (COCTaB U B3aUMOCBSI3b CTPYKTYPHBIX €IMHUL, 00pa3yroIux
COJIepKaHUE TEOPETUYECKON U MPAKTUYECKON COCTABIISIFOIINX JUCLHHUIIIINHBI);

- 00beM (KOJTMYECTBEHHBI COCTaB OIICHOYHBIX MaTEPHAIIOB);

- KaYeCTBO OILICHOYHBIX MAaTepUaJIOB B IIEJIOM, 0OeCIeunBaloOIIee MOJyueHUe
OOBEKTUBHBIX M JOCTOBEPHBIX pPE3yJbTAaTOB MpPU MPOBEICHUH KOHTPOJA C
Pa3IUYHBIMU LETISMH.



PA3/EJI 1. IlepeyeHb KOMIETEHI U ¢ YKa3aHUEM BH/I0B OLICHOYHBIX CPE/ICTB
B IIpouecce 0CBOCHUS AMCHHUIIIMHBI

1.1Tlepeyenb popMuUpPyeMbIX KOMIIETEH M

KOJl (dbopMynHUpOBKa KOMIIETEHIIUU
KOMIETECHIINU
MK NMPOPECCUOHAJBHBIE KOMIIETEHIIUHA
IK-4 Cnocoben  pa3pabaTbiBaTh U  pPEaTU30BbIBATH  MPOEKTHI

IIPOIIECCOB
0€30MMacHOCTH

C

y4eTOM

TpeboBaHUM

coBepiieHcTBOBaHUs W T-uHppacTpykTypbl npeanpusitus s
JOCTHXKEHHUSI CTpAaTEerMuecKux Iesied M TOJIJEpKKH Ou3Hec-
UH(GOPMAIIMOHHON

1.2. IlepeyeHb KOMIIETEHIUI C YKA3aHHEM BH/I0B OLICHOYHBIX CPEACTB

Dopmupyem Koo u | IInanupyemvie | Ypoenu Kpumepuu Buowt ouenounvix
vle HAUMEHO06A| pe3yibmamsl | 0C60CHUA ouenueanus cpeocme
Komnemenuyu Hue o00yuenus no | Komnemen | chopmuposannoc
u UHOUKamo | oucuuniume, uui mu
pa xapaxmepusy Komnemenyui
oocmudiceH | OugUe IManbl
us dopmuposanu
Komnemen A
uuu KoMnemenyui
IIK-4. HUIIK-4.3. |3HaTh: [ToporoBer | OOyuaromuiics |Baok A — 3amaHus
Cnocoben ITpoexTupy |— OpranM3anuio| i ypoBeHb | YaCTHYHO 3HAET |penpoIyKTHBHOIO
pazpabaTsIBaT |eT 1| B3aUMO/ICHCTB OPraHu3allii0 | ypOBHS
b U|BHEApSET |ud c B3alMO/ICICTBUS C |—TeCTOBBIE
pEeaIM30BbIBAT [ KOMIIOHEHT |KJIMEHTAMH U KJIMEHTaMU U | 3a/1aHHus,;
b MIPOEKTHI | b UT-|naptHepamu B IapTHEPaMHU B |—II0ArOTOBKA
coBepiieHCcTB |MH(Ppactpy | CRM-cucteme CRM-cucreme | mpesenranuu.
oBanusi  UT-|kTyphl bazoBerit | OGyuarommiics
UHOPACTPYKT |IPEnrpUsT YpOBEHb |3HAET c
ypBI usl, HE3HAYUTEIbHBIM
npennpusaTus |odecnedus U omubKamMu H
TUIs aromiue OT/EIbHBIMU
JTOCTHIKEHHS | TTOAJIEPIKKY npoOenamu
CTpaTeruyuecK |IPUHATUS OpraHU3aIUIo
UX IIeNed U |pelieHuw, B3aMMO/ICHCTBUS C
MOJJIEPKKH | TIPOIIECCOB KIIMEHTaMH u
OusHec- SKOHOMHYE napTHepamMu B
MPOIIECCOB  C|CKOTO CRM-cucreme
y4eToM aHanusa, a [Tpoasunyt | O6y4aromuiics
TpeOOBaHUH |TaKxKe 139171 3HAET
uHpopmanmo |obecrednn YPOBEHb |OpraHU3aIUIO
HHOU aronue B3aUMOJICUCTBUS C
0€30MMacHOCTH | aBTOMATH3a KIIUEHTaMH U
17000) napTHepamMu B
OusHec- CRM-cucteme




Dopmupyem Koo u | IInanupyemvie | Ypoenu Kpumepuu Buowt oyenounuvix
vle HAUMEHO06A| pe3yibmamul | 0C60CHUA OUeHueaHus cpeocme
KomnemeHnyu Hue o00yueHus no | Komnemen | chopmupoanHoc
u uUHOUKamo | oucyuniune, uui mu
pa xapaxmepu3sy Komnemenyui
oocmudiceH | oujue Imanbl
us dopmuposanu
Komnemen A
uuu Komnemenyuil
MPOIIECCOB | YMETh: [Toporossr |OOGyuarommuiics Baok B — 3aganus
- 1 ypPOBEHb |4ACTUYHO  YMEET | peKOHCTPYKTHBHOT
B3aUMO/ICHCTBO B3aMMO/JICHCTBOBA |0 yPOBHS
BaTh c Th C KJIMEHTAMH U |—TeCTOBBIE
KIIMEHTaMH | napTHEpaMu B |3a1aHus;
napTHEpamMu B CRM-cucreme —BOIPOCHI JUISt
CRM-cucreme | basossiii |OGydarormuiics 00CYXICHHS;
YPOBEHb |yMeEeT c
HE3HAYUTEIbHBIM
U 3aTpyJHEHUSIMH
B3aMMOJEHCTBOBA
Th C KJIMEHTaMH U
napTHEpaMu B
CRM-cucreme
[Tpoasunyt | O6yyaromuiics
BI yMeer
YPOBEHb |B3aMMOJICICTBOBA
Th C KJIMEHTaMU U
napTHepamMmu B
CRM-cucreme
Baanern: [Toporossl |O0yuaromuiics Baok C — 3aganus
- HaBBIKAMH | i yPOBEHb |4aCTHYHO BIIAJEET | IPAKTHKO -
B3aMMO/ICICTB HaBbIKaMU OPHUEHTHPOBAHHOI'O
usi c B3aMMOJICHCTBHS C|ypOBHS
KIMEHTaMH U KJIMEHTaMH Y| — BBINOJHEHUE
NapTHEpaMu Ha napTHEpaMu Ha| mabopaTopHOit
OCHOBE OCHOBE padoThI
dbopMupoBaHus dbopMupoBaHus —  BBINIOJIHEHIE
KJIIMEHTCKOM KJIIMEHTCKOM 0a3pbl, IPOEKTa;
0a3bl, yIpaBIeHUS — Keiic-3a1aya;
yIpaBICHUS pOJaKaMH,
poJaKaMH, MOAJIEP>KKH
MOAJIEPIKKH MapKeTHHTa B
MapKeTHHTa B CRM cucreme
CRM cucreme | basoseiii |OOywarommiics
YPOBEHb |BIIAJICET c
HEOOTBIINMHU
3aTpyaIHEHUSIMU
HaBbIKaMU
B3aUMOJICICTBUS C
KIIUEHTaMH u
napTHepamMu  Ha




Dopmupyem
vle
KomnemeHnyu
u

Koo u
HaumeHosa
Hue
UHOUKAmOo
pa
00CMUIICEH
us
Komnemen
uuu

IInanupyemoie
pe3yibvmamul
o0yuenus no
oucuuniune,
xapakmepus3sy
1ouwue smansl
dopmuposanu
A
KomnemeHuyuil

Ypoenu
0cBoeHUs
Komnemen
uui

Kpumepuu
oueHusanusn
cghopmuposannoc
mu
KomnemeHuyui

Buowvi oyenounvix
cpeocme

OCHOBE
(dopMupoBaHUs
KJIMEHTCKOUM 0a3bl,
yIpaBICHUS

PO JTAYKAMH,

O IJICPIKKH
MapKETHHTa B
CRM cucreme

[IpoaBuHyT
13171
YPOBEHb

OOyuarommuiics
CBOOOIHO BiageeT
HaBBIKAMH
B3aUMOJEUCTBHSA C
KIIHEHTAMHU "
nmapTHepaMH  Ha
OCHOBE
dbopMupoBaHUs
KJIMEHTCKOM 0a3kbl,
YIPaBJICHUS
MIPOTaYKaMH,

MO JICPKKH
MapKEeTUHTa B
CRM cucreme

PA3JEJI 2. 3ananns, HeoOXoaMMBbIe ISl OHEHKH IVIAHMPYEMbIX Pe3yJIbTATOB
00y4eHHsI N0 TUCHUTIITHHE

st npoBepku ¢pOPMUPOBAHHOCTH KOMIeTeHUMH ITK-4. CriocoGen pa3pabaTsiBaTh
U pearu30BbIBaTh MPOEKTHI coBepieHcTBOBaHUA U T-uHbpacTpyKTypbl IpeanpusTus 1ist
JOCTHIKEHHS CTPATETHYECKHX IeJIel U MOePKKU OU3HEC-TIPOIIECCOB C YUeTOM TpeOOBaHMIA
nHpopMaIMoOHHOM 6€30MacHOCTH
HIIK-4.3. IIpoextupyeT u BHeApsieT koMrnoHeHThl U T-undpactpykTypsl npeanpusTus,
obecrneuynBaronye MoAIePKKY MPUHATHUS PELIEHUI, MPOLIECCOB IKOHOMUUYECKOTO aHallnu3a, a
TaKke 00ecreunBaroIfe aBTOMaTU3alNi0 OU3HEC-TIPOLIECCOB

Baok A. 3ajaHus penpoAyKTHBHOIO YPOBHS («3HATH))

Al. TecToBbI€e 3a1aHU.




OTMeTbTe NpaBUJIbHbIE BHICKA3bIBAHMS

d) OCHOBHOU NMPUYMHOMN yXOJa KIIMCHTOB K KOHKYPEHTY SIBJISICTCSl OOJiee HU3Kas
LIEHa

b) B poccuiickux KOMIaHUsAX WHPOPMAIIHS O KIMEHTaX B OCHOBHOM BEJIETCS B
(uHaHCOBOI cucTeMe

C) IICHA MPUBJICUCHHSI HOBOTO KIIMEHTA 3HAYMTEIBHO OOJIBIIE IEHBI YACPKAHMSI
CYILIECTBYIOUIETO KJIUEHTA

Ot 4ero 3aBucHT OCTpPOoeHUe Ou3Hec-npoueccos crpareruu CRM?

d) periaMeHTHOCTb PabOTHhI

b) crparerus nmpeanpusATHs

C) mpuMeHsieMasi aBTOMaTH3UPOBAHHAS CUCTEMA

IIpasaa am, yro ERP-cucrema:

a) ERP-cuctema aBTroMaTu3upyeT OU3HEC-TIPOLIECCHI MPEATIPHUSITHS

b) crenenp TpeOyemoii unrerpaiuu Mexay ERP u CRM Oonbiie, yem MexIy
THOOBIMH IPYTUMHU CUCTEMAMU

c) ERP-cuctema ontuMu3upyeT B3aMMOICHCTBUE MEXIY MOAPA3ICICHUSIMHA U
COTpYIHUKAMU

Ha yto opueHTHpOBaHA CCTEMAa MaTepHAIbLHO-TEXHUYECKOI0 CHA0KeHus1?

d) TOCTOSIHHOE TPUOOPETEHUE HMICHTUYHOrO Habopa TOBApOB M MAaTEPHAJIOB,
cnenuGUYHBIX JJ1 POU3BOJCTBEHHOM JESTEIbHOCTH PEINPUSTHS

b) emuHOBpEeMEHHBIC 3aKyINKH MPAKTHUYECKH JIFOOOTO TOBapa WM MaTepHAIIOB,
HEOOXOIMMBIE TPENPUSATHIO B TEKYIIIUA MOMEHT BpEMEHU

C) eIMHOBPEMCHHBIC 3aKyNKH MPAKTHUYECKHU JIFOOOTO TOBapa WM MaTePHAJIOB,
cnenuUYHBIX AJI1 POU3BOJCTBEHHOM JESITEIIbHOCTH IPEINPUSATHS

Kakoii 3Tanm sBJAsIETCH HEOTbEMJIEMOM 4YAaCTbhI0 MPOLECCA BHEAPEHUA

npoekta CRM?

a) oOydeHue mepcoHaa

b) xoHBepTalus JaHHBIX

C) mopabotka cuctembl CRM

Yro Takoe peMH:KUHUPUHT?

a) aBTOMATH3allMs MPOIECCOB W3TOTOBICHHS IS CHMXKCHHS CEOCCTOMMOCTH
OPOAYKIUU

b) aBromarmzamusi yrpaBleHHs pecypcamH TPEANpHATHS I TOCTHKECHUS
YIYUIIECHUS 1EATEIbHOCTH KOMIIaHUU

C) mepecTpoiika  JENOBBIX MPOIECCOB M JOCTHKCHUS  yIy4IICHUS
NEeATENbHOCTH KOMITAaHUH

Ilepenanpas/ieHue 3BOHKOB B KOHTAKT-IEHTpe:

d) WCIIOJIB30BAIIOCH JI0 KOMITBIOTEPU3AINH

b) cramo Bo3amoxkHBIM Onarogapst cucteme CRM

C) CTaJo BO3MOXHBIM OJaroapsi KOMIbIOTEPHO-TeNE(OHHBIM ITPOrpaMMaM

YTo oTyIMYAET JIEKTPOHHbIH MAara3uH oT 00bLIYHOT0?

d) BO3MOXXHOCTHh NEPCOHAIM3MPOBAHHOTO MPOAKTUBHOTO OOIIEHUS C KaKIbIM
KJIMEHTOM WHIUBUAYAJIbHO



b) BO3MOXKHOCTP MEPCOHATHM3AIMH KaKIOTO KIIMCHTA
C) BO3MOKHOCTH OOIICHUS C KIUCHTOM
9. Ilpu kakoM BH/e MAapPKeTHHIa Peakiusi HA Pe3yJbTaThl MAPKETHHIOBOIi
KaMIIAHMUA MUHUMAJIbHA?
a) TPSIMOW MapKETHHT
b) MapKeTHHT OTHOILICHHIMA
C) IeNeBOi MApPKETUHT
10. B 4yem 3axiI04aeTcsi OCHOBHASI IOTPEOHOCTH PYKOBOAMTEJISA IPH CTATYCHOM
cueHapum BHeaApeHuss CRM-crparerun?
a) aBTOMAaTH3all¥sl PyTHUHHBIX OTepaIui
b) peanu3zaius yclioBHii, HaJlaraeMbIX BHEITHUMH (DakTOpamMu
C) KOHTPOJb 3P (PHEKTUBHOCTH
d) HakorUieHHE U nepeaada 3HaHHA
€) cucTeMaTH3alus JACITEIbHOCTU COTPYIHUKOB
f) koHTpoOJb 3a HHPOpMaLHE
11. Ha ocHOBe KakuX TMOKa3aTejeil pPacCUMTHIBAETCS IEHHOCTh KJIHEHTA
(pHAHCOBOM KOMNIAHUHU?
a) aemorpadus
b) moxomHOCTh
C) KOPIOPAaTHBHBIC XapaKTCPUCTUKH
d) moreHIMan ero pa3BUTHs
12. Kakue onpenesieHus ueJieil ABISIOTCS HePABUWIbHbIMH?
a) BHEIPCHHE eIMHOW 0a3bl JaAHHBIX KIIMEHTOB
b) ynydienue B3auMoaeCTBHS MEXKIY JeapTaMeHTaMH
C) TOBBINICHHE MTPO3PAYHOCTH U YIIPABJIIEMOCTH OU3HECA
13. B xomnannu BHeapeHo aBe CRM-cucreMbl — aBTOMAaTH3alUsl MPOJAXK U
MapkeTuHra. Jloctym K Kako MH(OpPMaUuM 0 KJIHEHTE NOJI’KEH HMMETh
MeHe/IZKep 1o MpoaakaM 1Jist 0oJiee 3(PpPeKTUBHOTO 00CTyKUBAHMS?
a) K MHTErpHpoBaHHON HHpOpMAaIMH, HaKoIIeHHOH B 3THX CRM-crcremax
b) k uHOpPMAIMK, HAKOTJICHHON B CHCTEME CEPBUCHOTO OOCITY)KUBaHUS
C) K MHTCTPUPOBAHHOW MH(OPMAIINK, HAKOIIJICHHOW BO BCEX CYIIECTBYIOIIUX
CUCTeMaXx MPEeANPUATHS
14. Yro npoBepsieTcs NpH ayAnuTe KAHAJIOB B3aUMOECTBUS ¢ KJIHEHTAMU?
d) CYIIECTBYIOIINE OMU3HEC-TIPOIECCH B3aMMOJACUCTBHS C KIIMEHTOM B TOYKaX
KOHTaKTa
b) cymecTByromue  OH3HEC-IPOIIECCHI W TCXHOJOTHYECKHUE  ITPOIIECCHI
B3aMMOJICHCTBHSI C KJIMEHTOM B TOYKaX KOHTAKTa
C) CYyIIECTBYIOIIHE TEXHOJIOTHICCKHUE MTPOIIECCHI B3aUMOJICUCTBHUS C KITUCHTOM B
TOYKaX KOHTaKTa
15. Kakue KpuTepuM WCHOJBL3YIOTCS ISl OMNpeJejieHUs] OLEeHKH KayecTBa
JA0CTYNA KIUEHTOB KOHTAKT-IleHTpa?
a) cpemHee BpeMsi 00pabOTKH KOHTAKTa IOCIIe OKOHYAHUS Pa3roBOp
b) cpemnHee BpeMs pa3roBopa orepaTopa ¢ KIMEHTOM
C) CpemHsisi CKOPOCTh OTBETa Ha 3BOHOK



d) mporeHT npepBaHHBIX 3BOHKOB
€) cpeaHee BpeMs OTBETA 10 3JICKTPOHHOM 1MOUTe
16. Korna npousonwuio 3apoxaeHue 3JJeKTPOHHOro Ousneca?
a) xomer 90-x roaoB
b) xonerr 80-x romos
¢) Hayajio 90-x romos
17. Yo siBasieTcs mepcoHATU3aled KIueHTa?
d) oTmpaBKa COOOILICHHS TEpE] JHEM POXKACHUS KIMEHTAa O MPEAOCTaBICHUH
€My CKUJIKU B 3TOT JICHb
b) usmenenue uarepdeca Web-caiita Mara3uHa o1 Ballld HHTEPECHI
C) MOYTOBAs PACCHLIKA O BBITYCKE HOBOM MPOIYKIIUU
18. Kakoii nndopmMaunoHHblii MOTOK Haubosgee 4acTo orcyrcrByer B CRM-
CUCTeMe KOMIIAHUM, TPHUBOASIIUI K YycTapeBaHuio wuHdpopManum o
KJIMeHTe?
a) BHECCHHE MHPOPMAIINU O KIIMEHTE MEHEKEPOM B 0a3y KIIMEHTOB MEHEKepa
b) monyuyenue MeHepKepoM HHGOOPMALIMK U3 €IUHON 0a3bl KIMECHTOB
C) BHeceHHEe MH(POPMAIIMU O KIMECHTE MCHEKEPOM B CAMHYIO 0a3y KIHMEHTOB
KOMITaHUN
19. llpaBaa su, 4TO:
a) DJICKTPOHHBIN OW3HEC JO/DKEH MCIOJb30BaTh TOJBKO MHTCPHET KAaK KaHAJ
B3aUMOJICHCTBHS C KIIMEHTOM
b) ocHOBOW BHEIPEHUS CHUCTEMBI 3JCKTPOHHOTO OM3HEcCa SBJISIETCS CO3JIaHUC
Ou3Hecc-poLEeccoB
C) MHTEPHET SBJSICTCS KaHAJIOM B3aMMOJCUCTBUS C KJIIMEHTOM B 3JICKTPOHHOM
Ou3Hece
20. Kem 00bIYHO BBINOJIHSIETCA MOMCK CKPBITHIX BO3MOKHOCTEN NMPH MOMOLIH
cpeactB CRM —cucrembl?
a) JIO0BIM COTPYAHUKOM KOMITAHUH
h) MOXET BBIMONHATHCSA MPOrPAMMHBIMH CpPEJACTBAMH aBTOMATHUYCCKH, HE
TpeOysl BMEIIaTeNbCTBA CIEI[UATNCTA
C) CHEHUATHUCTOM IO CTATUCTHKE C XOPOIIUM 3HAHHEM MPOAYKTOB U YCIYT
21. Kakue coObITHA MO B3aUMOJAEHCTBHIO ¢ KJIMEHTOM HE00XO0AMMO 3aHOCUTDH B
CRM-cucremy?
a) Jr00BIe COOBITHS, CBA3AHHBIC C KIIMEHTOM
b) M3MeHeHNe PEKBU3UTOB MJIM KOHTAKTHOW HH(OpPMAIMH KIIMEHTA
C) TOJBKO T€ COOBITHSI, KOTOPBIC MMPUBEIIH K MPOJIAXKE IMPOTyKTa
22. Kakoii kputepuii BbiOOpa CRM-cucTteMbl HCHOIbL3YeTCH KOMNAHUSIMU
HauOoJiee yacto?
a) (OYHKIIMOHAIBLHOCTH
b) nena pemrenus
C) oOmiasi CTOMMOCTD BJIaJICHUS
23. Kakue d¢akTopbl NO3BOJAIOT CHU3MTH 3aTPaThl HAa O00CHAy:KHBaHUE
KJIMEHTOB?
d) aBTOMAaTH3aIlHs OTBETOB HA MMOBTOPSIOIIMECS BOITPOCHI
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b) mepeBoa KIIMEHTOB Ha CaMOOOCTYKHBAHHE
C) COKpallleHHE BPEMEHU 00CITY>)KUBaHUsI 3BOHKA
24. Kakoii kaHaJ1 B3aUMO/IeiicCTBUS ¢ KJINEHTOM HauboJiee Me/JIeHHbI ?
a) SMS
b) (IlpaBuibHBIN OTBET) MOYTA
c) Web-caiir
d) Tenedonus
€) DJICKTPOHHAs 1M0oYTa
f) daxc
25. Ha ocHOBe KakuX noka3zarteJeil pacCUuThIBaeTCs J0XOAHOCTh KIHEeHTa?
d) TOTCHIIMAN €r0 Pa3BUTHUS
b) memorpadus
C) KOPIOPAaTHBHBIC XapaKTCPUCTUKH
d) (ITpaBuaBHBINM OTBET) MPUOBLTILHOCTH KIIMEHTA
26. Kakue npemmymectBa naer Web-caliT kak KaHaJl B3aMMOJIEHCTBHSI C
KJIMEeHTOM?
d) HaXOXKJCHHE OTBETOB HAa BCE MHTEPECYIOIINE BOMPOCHI
b) OBICTpBIH MOUCK CHEIMATU3UPOBAHHON HH(POPMAIUH
C) JEUICBOCTh [0 CPABHEHUIO C IPYTHMHU KaHAJIaMH
27. Kakoii HambGosiee 3¢dexTnBHBIH cnocod otdéopa kangugatoB CRM-
NMOCTABIINKOB?
d) WCIOJIb30BaHUE UCCIIEI0BATEIBCKUX areHTCTB B o0actu CRM-perrenuit
b) m3ydenne QyHKIMOHANIBHBIX BO3MOKHOCTeH CRM-cucteM pa3auuHBIX
MOCTaBIIIUKOB
C) pacchIKa IO 3JIEKTPOHHOM IMOUTE CITUCKA HEOOXOAMMOM () yHKIIMOHATLHOCTH
CUCTEMBI
28. D¢ dexTuBHOe BHeApeHue ctpaTernu CRM Bo3MoxkHO:
a) TOJBKO B KOMIIAHHMH C ONpEAeICHHBIM 00beMOM OH3Heca
b) TonbpKO B KOMITaHUHU ¢ OONBIIUM 00BEMOM OH3HECA
C) B I1000I KOMIIAHHH
29. Uto takoe ERP-cucrema?
a) mepecTporika  JCMOBBIX  MPOIECCOB  JIS  JIOCTHXKCHUSA  YIyYIICHHS
TeSTETbHOCTH KOMITAaHUU
b) aBTOMaTH3anus yHpaBICHUS pPECypcaMH TPEANPUATHS JUIS JTOCTHKECHUS
yIYYIICHUS IeITeTbHOCTH KOMIIaHUU
C) aBTOMAaTH3alMs IPOIECCOB M3TOTOBICHUS JJISi CHIDKCHHS Ce0SCTOMMOCTH
POIYKITUU
30. Kem MoryT ObITh BBINOJHEHBI MepBble 3Tanbl 3aMTHI MpoekTa CRM —
onpeae/ieHHe W JeTaau3anus Ou3Hec-npoodJieM U mejged KoMnaHum?
d) COTPYIHUKOM KOMITAHHH — WHUITUATOPOM MTPOEKTa
b) xommanuel-koHCYIbTaHTOM B 001acT CRM-cuctem
C) kommanHuei-nocraBmukoM CRM-crucTeMbl
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A2. - IloaroroBKa npeseHTanuu

1. Ha3znauenue ctpateruu CRM.

2. Omnpegnenenne tepmuHa CRM. CymiHocts u npuHIuUnbl kKoHuenuuu CRM.
[IpeanoceuIKu BOSBHUKHOBEHUS JAHHOTO IMOIXO0A.

3. MHdopmanuoHHbIE CUCTEMBI YNPABIEHUS B3aMMOOTHOLIEHUS C KIMEHTOM
(CRM). Ha3nauenue, B3auMOCBsI3b C mnpuMmeHeHueMm Kouueniuu CRM.
B3anmocss3s ¢ KHUC.

4. Knaccudpukauus u ¢pynkuuu, Tunel CRM. OCHOBHbIE KOMITIOHEHTBI CUCTEM
CRM.

5. Ucrounuku s¢pdextuBHocty CRM. Uctopus paszsutus CRM. Kpurtepuu
OPUMEHUMOCTH KoHUenuuu. [IpenmyiiecTBa, mojiyda€Mble OT BHEAPEHUS
CRM.

ApPXUTEKTYpHBIE KOMIIOHEHTHI cucTeMbl CRM.

Wnrerpanus ¢ npyrumu cuctemamu. O630p peinka CRM-pemienuid.

PeiHok Poccuiickux CRM-cucrem.

OBOJIIOIMSL MAapKETHUHra: NPOAYKTOBBIM MApKETHHI, NPSAMOM MapKETHHT,
1[€JIEBOY MApKETHUHT.

10.MapKeTUHT «I10 COOBITHIO», MAPKETHHT «I10 Pa3pelIeHUI0», MAPKETHHT
11.oTHOIIEHUI U KOHUENIUS «OJAUH HA OJUH». MapKeTUHTOBbIE TEXHOJIOTUH B

CRM cucremax.
12.TlpuHIMOB  cerMeHTaluu KJIHMeHTOB. DOpMHUpOBaHHME LEJIEBBIX TPy

KJIMEHTOB.
13.CermeHTHpOBaHNE KIMEHTOB 10 PEAKLMU HA MAPKETUHTOBbIE MPEAIOKEHUSI.

CermeHTHpOBaHME KIIMEHTOB 110 CTPATETUU IPUOOPETEHHUSL.
14.VnpasieHne MapKeTUHIOBbIMU KaMIiaHusiMu B CRM-cucremax.
15.IIpuemsl COBEPIIEHCTBOBAHMS MAPKETUHIOBBIX KaMmmanuii. CRM noanepxka

MapKETUHIOBBIX KaMIIAaHHH «3aMKHYTOrO LMKJIa». MeTonbl yaep:KaHus

kiaueHTa. ONTUMU3aLKs KaHaJIOB MIPOJIaXK.

©ooNOo

Bbaok B. 3aganns peKOHCTPYKTHBHOIO YPOBHS («yMeTb»)

Bl. TecToBble 3a1aHUA
1. Kem mMoryT ObITHh BBINOJHEHBI NEepBbIe ITANbI 3aUTHI nMpoekTa CRM —
onpejae/ieHHe U JeTanu3anus Ou3Hec-npoodJieM U Hejded KoMnaHum?
d) coTpyaHHKOM KOMITAHUHA — HHHIIMATOPOM IPOCKTA
€) KoMIaHHUEH-KOHCYIbTaHTOM B obsactit CRM-cuctem
f) xommnanueii-nocrapmukomM CRM-crcteMbl
2. Kakoe riiaBHoe oTJiMYHe NEPCOHAIN3ANMY N0 MPABUJIAM OT aIaNTUBHOM?
a) JUIS ONpEeJISIICHHUS MTPABIIT TPeOyeTCsl yJacTUE YeIoBeKa
b) ucmonp3yer mpaBwia TpeAoCTaBiICHHS ~ HMHQOpPMAaNHMH  KIHCHTY B
COOTBETCTBHH C 3aJja4eii, KOTOPYIO OH MbITAETCS BHIIIOJIHUTh
C) M3MEHEHHE MPaBUJI 10 MEPEe B3aMMOCHCTBUS C KIIMEHTOM
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3. Kakoii meToa pacnpeneseHusi 3BOHKOB NMOAPa3yMeBaeT M0CJe10BATEIbHYI0
AOCTYIIHOCTb CJYKObl MONIEP:KKH JI BCeX BPEMEHHbIX 30H IO Mepe
HACTYIVICHUS] pAa004YHX YACOB B KPYITHOM KOMIIaHUU?

a) MeTo» OaTaHCHPOBAHHS HATPY3KH»
b) KoHIeNIUs» CIeAYH 3a COTHIIEMY
C) IO PacHoOJOKEHHUIO PETHOHATBHBIX O()HCOB KOMITAHUH
4. Tlouck ckpbIThIX Bo3MO:kHOCTeli B CRM-cucreme:
@) Jydiie OyJeT BBIIOJHEH CICIIMATUCTOM 0 CTATUCTHKE
b) npennonaraer HaJIMYKsI B KOMIIAHWHU CICIMAIIMCTA 110 TPOIaKam
C) MOJXKET OBITh BBIITOJIHEH JIFOOBIM COTPYAHHUKOM KOMITAHUH

5. IIpasaa am, 4TO:

a) OoubIas goist croumoctd BHeapeHns CRM/KoHTakT-11eHTpa MpUXOAUTCs Ha
3aKyInKy 000pyA0BaHUs pab0YMX MECT ONEPaTOPOB

b) apeHga BO3MOXHOCTEH KOHTAKT-I[CHTpA Yy ayTCOPCHHIOBON KOMITAHHUHU
COMPOBOXKJAETCS PEIICHUEM MPoOJIeMbl coBMecTUMOCTU TexHoioruit CRM
KOMIAHUM U ayTCOPCUHTOBOTO IIEHTPA

C) co3maHue COOCTBEHHOTO aBTOMATU3UPOBAHHOTO KOHTaKT-1IEHTpa
COTPOBOK/IA€TCSI BLICOKUM WHBECTUIIMOHHBIM PUCKOM JIJIsl KOMITAHUHU

6. Moayas ynpaBiaenusi npomneccamu CRM-cucreMbl
a) MO3BOJIAET YBEIUYHUThH BIUSHHUE YSIIOBEYECKOro (DakTOpa B MPOIECCE MPOIaK
b) MO3BOJISET UCKITIOUYHMTD BIMSHHE YEIOBEYCCKOro (haKTopa B IMPOIeCcCe MPOIaxK
C) TO3BOJIIET YMEHBIIMTH BIUSHHE YEIOBEYECKOTO (hakTopa B Tpollecce

IpoJIax

7. Kakoil aHaJu3 no3BoJisieT onpeaeauTh Oyayulee nopeaeHne Kinenra?
a) aHaJU3 MOCJIeI0BATEIIBHOCTH
b) acconmaTHBHBIN aHAIN3
C) aHaIu3 MpeacKa3aHus

8. IlpaBWIbHBI JIM BbICKA3bIBAHNS ?

a) COOBITHHHBIH MapKETHHI HE TPeOyeT BBICOKOIO YPOBHS aBTOMATH3aI[UH
pabounx MPOIIECCOB
b) meHHOCTh KJIMEHTa Jydllle PACCYMTHIBATH HA MHTETPAIMUA HECKOJIBKUX
IIOKA3aTeJIen O KIMEHTE
C) TepCcOoHAIM3AIHS ITO3BOJISIET YACPKATh KIIMEHTA
9. IIpaBaa au, uto Web-caiir:
a) TPUMEHSETCS IS Iepeiadul JISTHTUMHBIX JTOKYMEHTOB
b) Hamboiree TpaTUITMOHHBIN KaHAT B3aUMOJICHCTBHS C KITUCHTOM
C) HamboJiee JEIICBhIM KaHal B3aUMOACHCTBHUS C KIIMEHTOM
10. Kakue npeumyiiecTBa JaeT 3aBOeBaHME JIOSIJILHOCTH KJIMEHTa?
a) yBeJIMYCHHE 00beMa MPOJIaxK
b) cHmKeHHE CeOECTOMMOCTH MPOAYKIIUU
C) CHW)XCHHE CEOCCTOMMOCTH OOCITY)KHBaHHS KIIMCHTA

11. Yro moapa3ymMeBaeT BBINOJHEHHE KAKIOr0 3Tama mpomecca B MOIYJie

ynpasJenus npoueccamu CRM-cucremsi?
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d) BBIIOJHCHHWE ONPEACICHHON TOCICIOBATEIBHOCTH JEHCTBHN, KOTOPBIC
BBITNIOJHSAIOTCS] COTPYITHUKaAMU
b) BBINOJHEHWE OMPENEICHHOW IOCIIEA0BATEIILHOCTH JCHCTBUN, KOTOPHIC
MOTYT BBINOJHATHCA KaK COTPYAHUKAMHU, TaK U POrpaMMHBIM MOAYJIEM
C) BBIIIOJHEHHE ONPEIEICHHOTO JCHCTBUS COTPYIHUKOM
12. Yro siBJasieTcs 1EJIbI0 aHAIN3A TPeOoBaHMIA?
a) TpeOOBaHMs, KOTOPBIC ONPEACISIOT, YTO JOJDKHA NPEACTaBISATh COOON
CUCTEMa I0CJIe OKOHYAHUS MPOEKTa BHEPEHUS
b) nmerampHBIC crienUpUKAIINK, KOTOPBIE OJHO3HAYHO OMPEACISIIOT, YTO JOKHA
IpEe/ICTaBIATh COOOM cucTEMa Mociie OKOHYAHMS POEKTa BHEIPEHUS
C) oOriue TpeOoBaHus, KOTOPhIC OMPECIISAIOT, YTO JOJDKHA PEACTABISTh COOOH
cucrema
13. Kakue ocHoBHble neau BHeapeHus crparermd CRM npm Kpu3uCHOM
cueHapum?
a) KOHTPOJb AP(PHEKTUBHOCTH
b) peanuzaius yciioBuii, HalaraeMbpIX PyKOBOJICTBOM
C) KOHTPOJIb 32 uHpOpMaIHen
d) cucremaTH3anus ACATEIBHOCTH COTPYAHUKOB
14. I¢pdexTUBHBIE KPOCC-NPOAAKH NMOAPA3ZYMEBAIOT:
d) TpoJIaxy MPaBUILHOTO MPOAYKTa MPABUIBHOMY KJIHMEHTY IO pe3yjibTaTam
€ro Ipyrov moKymnku
b) mponaxxy mpaBUIBHOTO MPOAYKTa JIOOOMY KIHCHTY MO pPe3yJbTaTaM ero
IPYTOU MOKYIIKH
C) IpoJaxy IOMOJIHUTEIBHOTO MPOIYKTA JIIOOOMY KIMEHTY 10 pe3yIbTaTaM ero
JIPYTOU MOKYIIKH
15. Ilo kakuM mNPUYUHAM BO3MOKHA TNOTEPH CYIIECTBYIOIIMX KJIHECHTOB
(puHaHCOBOW KOMIIAHUM?
a) COBpEeMEHHBIH au3aiin oTaenennii(odprcoB) GUHAHCOBON KOMITAHUH
b) uranddepeHTHOCTH EpCOHATa KOMIIAHUH K KIINEHTaM
C) NEepUOIUYCCKUE aKTHBHBIC KOHTAKTHI CO CTOPOHBI (PHHAHCOBOW KOMITAHUH
d) orcyrcTBHE CBOCBpEeMEHHON MH(DOPMAIIUH O TPOIYKTaX KOMIIAHUH
16. Kakoii camblii nmepBblii KaHaJ B3auMOJAEHCTBHUS ¢ KJIHEHTAMH, KOTOPbIii
HCIO0JIb30BAJICH CJIY:K00i MOAIePKKH KJIHEHTOB?
a) WutepHer
b) amexTpoHHas moura
c) tenedon
d) moura
17. Kakyio posib Mrpaer J10XOAHOCTb /IJIsi IPUHATHS PelleHusI 00 ylepKaHUU
KJIMeHTa?
) SBJISIETCS YaCThIO MHTETPHUPOBAHHOTO TOKA3aTessl IIEHHOCTH KIMEHTA IS
NPUHSTUS PELICHUS
b) He urpaer cyrecTBeHHON POJU ISl IPUHSTHS PEIICHUS
C) JOJDKCH SIBIISATHCS IPUOPUTETHBIM MTOKA3aTEIeM IS TIPUHATHUS PEIICHHSI
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18. Kakue cnenmuajucTbl HeoO0XoaMMBbI s 3(PPeKTHBHOIO MCHOJIb30BAHUS
CRM-cucremsbi?
a) OM3HEC-aHATUTHK
b) cucTeMHBIN aHATUTUK
C) apmuHucTparop cucremsr UT

19. Kputepuu BbI0Opa MOCTABIIAKA B CHCTEME YIPABJIEHHS HENbI0 MOCTABKH:
a) OIpemeNIOTCS IS KaXI0M 3aKyIIKH OTIAEIBHO
b) momKHBI OBITH MPO3PAYHBIMK KaK ISl TOCTABIIHMKA, TaK M IS TOTPEOUTENS
C) MakCHUMaJbHO (PMKCHPOBAHBI

20. Kakue cpeacTBa 00CHY>KHBAHHS KJIHEHTOB IMO3BOJISIIOT NMPHUBJIEYb HOBBIX
KJIMEHTOB?
a) aBTOMAaTH3HPOBAHHAs CHCTEMA IPOIAK
b) mHTErprpOBaHHBIN KOHTAKT-LIIEHTP
C) aBTOMaTH3MpPOBAHHAs CHCTEMa MapKETHHIa

21. Kakue mnpeumymecTBa Aal0T HWHTepHET-TEXHOJOrMM MPH YNpaBJEHHH
BHEIITHUMM CBSI3SIMH 110 CPABHEHHIO ¢ IPYTHMHU CPeACTBAMHM CBsI3H?
a) MHTEPaKTHBHOE OOIICHHE C TOJIb30BATEIIMU
b) BO3MOKHOCTH aBTOMATHUYECKOTO yueTa HH(OPMAIMH O IT0JIb30BATENE
C) y3KOCIEIHaIN3UPOBaHHAS Ay TUTOPHS

22. Kake MapKeTHHIOBbIe MEPONPHSITHS IMO3BOJSIIOT KOMIAHHHM YAEPKATH
KJIMeHTa?
a) «IMaKeTHPOBAHHE)» MPOJYKTOB U YCIYT C €AMHOMN IIEHOMH
b) ckuaku A CyIIECTBYIOMUX KINECHTOB
C) KpocCC-TIPOAaKu MPOAYKTOB, KOTOPBIE JyYIlle BCEro MOAXOIAT I KIUCHTA

23. Pexiaama B CMU, nouToBbIe PaCCBLIKH:
d) YBEJIMUYUBAIOT CEOCCTOMMOCTD MPOAYKIIUU
b) mo3BossieT MpUBJICYb HOBBIX KJIMEHTOB
C) THO3BOJISIET 3aBOCBATH JIOSIIBHOCTD KITUCHTA
24. Or kakux (aKTOPOB MOKET 3aBHCETh LlEHA TOBapa WIM YCJIYrd NpHU
AMHAMHUYECKOM LIeHO00pa30oBaHum?
a) OT peruoHa MpoJax
b) OT mOroaHBIX yCIOBHIA
C) OT MEePCOHATBHBIX JAHHBIX KIIMCHTA
25. Kakue BbICKa3bIBaHUS MPABUIBHBI?
a) anaymutudeckuii 610k CRM 103BOJISIET OCYIISCTBIISATH KOMIUICKCHBIN aHAN3
Bcel nH(MOpPMAIH O KIIMEHTaxX
b) anamuTuaeckmii 610k CRM nipu npoBeieHNr aHaIH3a MOKET UCIIOJB30BaTh
TOJIEKO MH(OPMAIIHIO O KIIMEHTaX
C) anaymutudeckuii 010k CRM  mo3Bosisier 00ECHEYHTH  JIOJITOCPOUYHBIC
IPOTPECCUPYIONIME OTHOIIEHUSI € KIMEHTOM [0 BCEM BO3MOKHBIM
HaIPaBJICHUSIM
26. ITo moBoay kakoii nHGopManuu 60JLIIMHCTBO KIHEHTOB ObICTpee MoiiaeT
HA caiiT, 4yeM Oy/aeT 3BOHUTH B KOHTAKT-UEHTP?
a) YacTo 3ajaBacMbIe BOTIPOCHI
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b) TexHMYECKHE XapaKTEPUCTHKH MPOTYKTOB
C) omepalyu co CYeTOM
27. OT™MeThTe NPaBUJIbHbIE BICKA3bIBAHUSL:
d) OCHOBHOUM NPUYHMHOW MOTEPU KIMECHTOB SBJISICTCS PABHOAYIIHOE OOpaIIeHUE
C KIIMEHTaMHU
b) B GONMBIIMHCTBE POCCUICKMX KOMITaHUH UCToNb3yroTcs CRM-cucteMsr
C) LeHa yIep)KaHHs CYIIECTBYIOUIETO KJIMEHTa 3HAYUTEIBHO MEHbIIE IICHBI
NPUBJICYCHUS HOBOTO KIIMEHTA
28. IlpaBaa Jiu, 4TO:
a) cucreMma MTC MOXET MNPENOCTaBUTh JOMOJHHUTEIBHBIC YCIYTH IS
KJIMEHTOB, HEBO3MOXKHBIE 0€3 ATOW CUCTEMBI
b) cucrema MTC mpenocTaBisieT MUPOKHA KPYT MOCTABIIUKOB
C) cucrema MTC yBenuumBaeT 3aTpaThl Ha OCYIIECTBICHHUE MPOIECCA 3aKYITKU
29. Kputepuu BbIOOpa NOCTABIIMKA B CHCTEMe YIIPaBJIeHHUs HENbI0 MOCTABKHU:
a) OMpPENeNSIOTCS IS KX 3aKyIKH OTACIBHO
b) mMakcuManbHO (PUKCHPOBAHBI
C) JOJDKHBI OBITh MPO3PAYHBIMU KaK JJIsl IOCTABINMKA, TAK U JJI OTPEOUTEIIsI
30. Yaep:xkanue KakuxX KJIMEHTOB HeO0XOAMMO OCYIIECTBJIATH (PMHAHCOBOW
KOMIaHum?
d) HHM3KOJIOXOJHBIX KIINEHTOB C BHICOKOH IICHHOCTBIO
b) HOXOIHBIX KIIMEHTOB
C) ICHHBIX KJIMEHTOB
d) HH3KOIOXOIHBIX KIUCHTOB
31. Kakue NpeuMyliecTBa aaeT BHe/IpeHue CRM-cucremMbl B
TeJIeKOMYHMKAIIMOHHOH KOMIIAHWH /1715l ee MapTHePoOB?
d) ONMEpaTUBHBIA JOCTYN K WHPOPMALMU O KIHUCHTAX B PEXHME PEabHOTO
BpEMEHU
b) moBbIIIEHHE TOYHOCTH 3aKa30B
C) COKpallleHHEe BpeMeHU 00pabOTKH 3aKa3a
d) ymydiieHHbIC BO3MOKHOCTH CaMOOOCITYKHBAHHS
32. YTo BBINOJIHAETCS HA ITalle KOHBEPTALMHU JAHHbIX?
a) apXWBHPOBAHUE TAHHBIX
b) xoHBepTamus AaHHBIX W3 CTapbIX (POPMATOB B CYMIECTBYIOIIUX CHCTEMaXx
KOMIIAaHUU B HOBYIO CUCTEMY
C) WHTEerpamusi JaHHBIX B HOBYIO CHCTEMY IIyTeM TOAKIIOUCHHS HAMPSMYIO
gepe3 TaOIuIbl YAaIeHHON 0a3bl JaHHBIX
33. YBeqiluyeHHe KOJIUYECTBA BBINYCKAEMbIX MNPOAYKTOB (UHAHCOBOM
KOMIIaHUel NpuBoauUT Oe3 ncnosb3oBanusa CRM:
d) YMEHBIIICHUIO BpEMEHH 00CTYKHBAHUS KaXKI0TO KINEHTA
b) yBenmdyeHuto BpeMeHU 00CITy>KUBAHHSI KaXKJOTO KIMEHTA
C) pocty TpeOOoBaHUIT K 00yUEHHUIO HOBBIX COTPYIHHUKOB
34. Kakune XxapaKkTepuCTUKH NMPUCYIIHE MPSIMOMY MapPKeTHHIY?
a) KpaTKOCPOYHOCTh B3aMMOOTHOMIICHUH C KITMEHTOM
b) opueHTanUs HA CPETHECTATUCTUICCKOTO MTOTPEOUTENS
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C) OpHCHTAIVs Ha TPOJIYKT
d) opueHTalus Ha ONPECIICHHYIO TPYIITY MOTPeOUTEIeH
35. Kakune moka3areid HCHOJIbL3YIOTCH s OHeHKH 3(PPeKTHBHOCTH KOHTAKT-
neHrpa?
a) (DyHKIIMOHAJIbHBIC BOBMOKHOCTH TEJIC(POHHON CTaHIIUU
b) 3aTpaThl Mo BceM KaHaIaM JA0CTyIa
C) cpeaHee BpeMs 00pabOTKHM KOHTAKTa MOCJIe OKOHYAaHHUS Pa3roBopa
d) cpennee Bpems pasroBopa
€) ypOBEHb 00CCICUECHHOCTH KapaMu
36. IlpaBaa jm, 4TO:
a) DJIIEKTPOHHBIH Ou3HeC oOecmevYrBaeT ONTHUMAIbHOE B3aWMOJCHCTBHE
JICIIOBBIX MTAPTHEPOB
b) mpu BexeHWH SIEKTPOHHOrO OH3HECA HEOOXOIUMO TMPHUIACPKUBATHCS
KOHIICTIIIUU «BCE KIIMEHTBI OJIMHAKOBBI»
C) DJIEKTPOHHBIN OM3HEC OCHOBBIBACTCS HA HCIIOJIb30BAHUK MH(GOPMAIMOHHBIX
TEXHOJIOTUH
37. be3 kakux (aKTOPOB HEBO3MOKHO HUCNOJIb30BaHNe MHTEepHET-TeXHOI0T Ui
B KauecTBe 3(P(PEeKTUBHOI0 KAaHAJIA B3aMMOAEHCTBHA?
a) BBICOKHI YpOBCHb aBTOMATH3aIlUU OU3HEC-TPOLIECCOB
b) cruneHb qu3aitn Web-caiita
C) BBICOKHIl YPOBCHb OpraHU3alUU OU3HEC-TIPOIIECCOB
38. IlpaBaa Jjm, 4TO:
a) cucrema MTC MOXeT MpPeI0CTaBUTh KIIMEHTAM JOMOTHUTEIbHBIC TIPOTIYKTHI,
HEBO3MOJKHBIE 0€3 ATOW CUCTEMBI
b) cuctema MTC ymeHbIIaeT 3aTpaThl Ha OCYIIECCTBICHHUE MPOIECCa 3aKyIKH
c) cucrema MTC mnpexacraBiser coOOi «3JIEKTPOHHBINH PBIHOK» Pa3IHUHBIX
TOBApOB IMMHUPOKOTO KPyra MOCTaBIINKOB
39. Kakue u3 npuBedeHHbIX (YHKUHMHA Mo3BoJisieT aBTOMaTH3HpoBaTh ERP-
cucremMoii?
d) IUTAHUPOBAaHME MPOM3BOJCTBA U COCTABJICHUE PACIHCAHUM
b) 06paboTKy M UCIOIHEHHE 3aKa30B.
C) IUTaHUPOBAHHE MAPKETUHTOBBIX OTCPAIIHid
d) Benenme GpuUHAHCOBOTO, HAJOTOBOTO U OYXTaJITepCKOTO ydeTa
40. o KakKUM MNPUYHHAM BO3MOKHA TMOTEPs CYLIECTBYIOINHX KJIHEHTOB
¢punancoBoit komnanuun?
a) TEPHOANYSCKUE aKTUBHBIC KOHTAKTHI CO CTOPOHBI (PMHAHCOBOW KOMITAHUHU
b) manuddepeHTHOCTS IEpCOHANIA KOMIIAHUH K KITHCHTaM
C) cepblii Tu3aifH oTaeacHu(0PUCOB) GUHAHCOBOW KOMIIAHHH
d) orcyrcTBHE cCBOEBpeMEHHOW MHPOPMAITUHU O MPOIYKTaX KOMIIAHUH
41. Kakue pynkuum cogep:xkut cucrema CTI?
a) maeHTU(HKAIUA KIMEHTA 110 HoMepy TeaedoHa
b) ympariieHue 3ama4aMu )i oriepaTopa B COOTBETCTBHU
C) ompejelieHue HOMepa TenedoHa
d) aBromaTHueckoe pacmpesieiieHue 3BOHKOB
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42. Kakue CcymecTBYIOT CHOCOObI MOJy4YeHHS] MH(OPMALMM HA KOMIBIOTEP
MEeHe/IKepa 1o npoaaxkam?
d) JOCTYH K IaHHBIM Yepe3 OHJIAHH-COCIMHEHHE C IICHTPAJIbHBIM CEPBEPOM
b) mepuoamyeckast cMHXpOHU3AIMS HHPOPMAIIMH HA KOMITBIOTEPE MEHEKEPa C
LEHTPAJIbHBIM CEPBEPOM
C) TOCTOSIHHBIN JOCTYH K IaHHBIM Yepe3 JIOKATBHYIO CETh MPEIPUSI THSI
43. YUT0 4acTO CTAHOBUTHLCS NMPUYHMHOI HEraTHBHOIO OTHOUIEHUSI MeHeHKepa
npu BHeapennu CRM-cucrembi?
d) CIIOKHBINA MHTEP(EHC MPOrpaMMBbI
b) cuHXpOHM3aIUS JaHHBIX Yepe3 TUIOXUE KaHANbI CBSI3H
C) oTcyTCTBHE MH(POPMAIIMH O KITUCHTE
d) BBOI MHOPMALIUHU B CUCTEMY
44. Kakue Bompochl B (UHAHCOBO 00J1aCTM MOIYT pelIaThbCsi Ha OCHOBE
crparerun CRM?
d) TIOMCK BO3MOXHOCTEH NMEPEKPECTHBIX MPOJIAK
b) moBbIIeHHE KauecTBa OOCITYKUBAHUSI KIIMEHTA
C) opraHu3aiysi OM3HECC-MPOIECCOB YIPABICHHUS PeCypcaMu
d) o6paboTka GONBIIOrO KOJIUYECTBA KIMEHTCKUX 00paleH i
45. Kakue MeponpusiTus npeanosaraer nejieBoil MApKeTHHT?
d) CerMEHTHPOBAaHUE PHIHKA
b) mosuIroOHUpOBaHKE TOBapa HA PHIHKE
C) TMOCTPOCHHE JOJTOCPOYHBIX B3aUMOBBITOJHBIX B3aWMOOTHOILICHUH ¢
KJIMEHTaMU
d) BBIOOp IIETIEBBIX CETMEHTOB PHIHKA

B2. Bonpoce! 1151 00CyKIeHHS.

[Tonsitue, mpuHnuIel 1 6a30BbIe MOAYIH CRM-cuctem.

Tunoas ¢pyakumoHanbHOcTh CRM-cHCTEMBI.

Cocrasisaromue CRM-cucTeMsl.

Heob0xonnmocts CRM-TeXHOJIOTHHA.

OBosronusa koHuenuuu CRM.

Nudopmarnmonnsie TexHomoruu B crpaterurt CRM.

Kpurepun BBIOOpA 0a30BOrO POTrpaMMHOTO oOecrieueHus

MH(GOPMAIIMOHHBIX CUCTEM YIIPABJICHHS B3aUMOOTHOIIEHUSIMH C KIINCHTAMHU.

8. Knmenrtckas 6a3a KOMITaHUU.

9. VmpamieHue KOHTaKTaMU ¢ KIIMEHTaMHU.

10.Call-nienTp u ero BO3MOXHOCTH.

11.YnpaBnenue cTagusiMi U 3TaniaMu MPOJIaKH Ha OCHOBE

12.6u3HeC-TIpOIIecCOB, CO3JJaHUE THIIOBBIX I1a0JOHOB JEHCTBUH 110

13.mpomaxe.

14. Kommepueckue cIeNIKU C KIIMEHTaMHU U UX OLICHKA.

15.Peanu3zanust Ou3Hec-mpolecca CACNIKH € KIMEHTaMU C HCHOJb30BAaHUEM
KapThl MapIIpyTa

NogakowdE
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16.Ha3nauenne 1eH W CKHJOK, MCEXaHHM3M aBTOMATHYECKON IIOJITOTOBKH
KOMMEPUYECKUX TMPEIJIOKEHUNT W JIOTOBOPOB HA OCHOBE KOPHOPATHUBHBIX

1a0JIOHOB.

17.MexaHu3M onepaTUBHOTO YIPaBICHUS U aHAIM3a LUKJIA IPOJaX - "BOPOHKA

npoaax".

Baok C. 3aganus NpaKTHKOOPHEHTHPOBAHHOIO YPOBHS /LISl

AMATHOCTHPOBaHUSA C)OPMHUPOBAHHOCTH KOMIIETEHIIMH («BJIAJETH»)

C1l. JlaGopaTopHasi padoTra

1. Pa6ora B8 CRM-cucreme

2. Yupasienue nepcoHanom cpencrsamu CRM-cucteMbl

3. Hacrpoiika BHyTpeHHHX KOMMYHUKAIIHM
4. Hacrtpoiika BHemHne KOMMYyHUKAIIUU

C2. Keiic- 3a1a4u.

Keiic-3agaua

UccnenoBanne u ananmu3 peiHka CRM-, Bl-,
UCITOJIb30BaHUEM KapThl MH(pOpMaTH3aliuu On3Heca U CAaiTOB KOMITAHHM.

ERP-

CHUCTCM BBIIIOJIHUTL C

Tabnuna 1 — Ananu3 peiHKa HTHGOPMAIIMOHHBIX CUCTEM YIIPABICHUS
B3aMMOOTHOIIICHUSIMU C KITHEHTaMH

HaumenoBanue

CRM

Bl

ERP

HazBanue nporpaMMHOT0 MPOIyKTa

HasBanme ¢pupmbI-pazpaboTunka

JlaTa co3gaHusi mporpaMMHOTO NMPOJIYKTa

CTOMMOCTh POrPAMMHOTO MPOAYKTA

S3bIK IPOTpaMMUPOBaHUsA, Ha KO-TOPOM
HaIKMCaH NPOrpaMMHBIN TPOITYKT

[TapTHEPHI KOMITAHUHU

By3b1- mapTHEpbI

Ilepeuens pa3nennos

DyHKIMHU YIIPABJIECHUS

IIepeuens CIIPABOYHUKOB
MIPOTPAMMHOTO ITPOAYKTA

DkpaHHbIe (OPMBI IOKYMEHTOB

Boixonnbie popMbl

Keiic-3agaua
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CocTtaBuTh clIOBapb OCHOBHBIX TepMHHOB B MS Word c¢ wucnons3oBanuem
TUIEPCCHUIOK, Ha OCHOBE CIIEAYIOMINX (peiepanibHbIX MPaBOBbIX TOKYMEHTOB:

1.
2.

3akoH P® o1 07.02.1992 No 2300-1 «3akoH 0 3aliuTe mpaB MOTPeOUTENICH».
®enepanbHblii 3ak0H «O0 nHGOpMaLK, UHOOPMATUOHHBIX TEXHOJOTUAX U
3amuTe HHHOpMAaIIN;

I'OCT NCO MBK 12207/2010;

Crpateruss pa3Butus HMHPOpMALMOHHOTO obOuiectBa B Poccuiickoit
®enepanuun Ha 2017-2030 rozgsl.

C3. IIpoexTHas padoTa

Co3znath KIMEHTCKYI0 0a3y KOMITAHUM, HaJaUuTh pabOTy ¢ KIIMEHTaMU CPEeICTBAMU

CRM

No ook owdE

Cozanue KIMEHTCKOM 0a3bl JIsl MHTEPHET-Mara3uHa OJ1eK 1bl
Coznanue KIMEHTCKOM 0a3bl JJIsl MHTEPHET-Mara3uHa 1o npojiaxe KHUT
Coznanue KIMEHTCKOM 0a3bl Il calfTa TPAaHCIIOPTHOM KOMIIAaHUU
Co3znaHue KIMEHTCKOM 0a3bl Jj1 Mara3uHa MeOe.

Cozanue KIMEeHTCKOM 0a3bl 10 MpoJiaxe MepCOHATBHBIX MOJAPKOB
Cozanue KIMEHTCKOM 0a3bl caliTa CTPOUTEIHLHON KOMITAHUHU

Co3naHue KIMEHTCKOM 0a3nl caiiTa I IIBETOYHOI'O MarasuHa.

Baok /I. 3ananus 1is HCNOJIB30BAHUS B PAMKaX MPOMEXKYTOYHOM
arrecTalum

JI1. IlepeyeHb BONPOCOB HA 3a4YeT

NoakowdE

8.

9.

[Tonsitue, mpuHnuIel B 6a30BbIe MOAYIH CRM-cuctem.

Tunoas ¢pynkumoHanbHOcTh CRM-crCTEMBI.

Cocrasisaromue CRM-cucTteMsl.

Heob6xomumocts CRM-TeXHOJIOTHH.

OBommonus kounemmu CRM.

Nudopmarmonnsie TexHomoruu B crpaterur CRM.

Kpurepun BBIOOpA 0a30BOrO POTrPaMMHOTO oOecrieueHus
MH()OPMAIIMOHHBIX CUCTEM YIIPABJICHHS B3aUMOOTHOIICHUSMH C KJIUECHTAMH.
Knuenrckas 6a3a KOMITaHUH.

VYpaBieHue KOHTaKTaMU C KIMEHTaMH.

10.Call-nienTp u ero BO3MOXHOCTH.

11.YnpaBnenue cTagusiMi U 3TaniaMu MPOJIaKH Ha OCHOBE
12.6u3Hec-TIpo1IecCcoB, CO3aHNE THIOBBIX IIa0JIOHOB JEHCTBUH IO MPOJTAKE.
13.KoMMepueckre CaenKu ¢ KIUEHTaMHU U UX OIeHKA.
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14 .Peanuzauus OusHec-mponecca CHENKH C KIMEHTaMH C HMCIHOJb30BAHHEM
KapThl MapuIpyTa

15.Ha3HaueHne LEH M CKUAOK, MEXaHHW3M aBTOMATHYECKON MOATOTOBKH
KOMMEPUYECKUX NPEMIOKEHUN W JOTOBOPOB HAa OCHOBE KOPIIOPATUBHBIX
111a0JI0HOB.

16.MexaHu3M onepaTUBHOTO YIPaBICHUS U aHAJIU3a LIMKIIA IPOJIaX - "BOPOHKA
npoaax".

17.Ha3nauenue crparerun CRM.

18.0Omnpenenenne Tepmuna CRM. CymnHocts n npuHuunsl koHuenuuu CRM.
[IpeanoceuIKu BOSHUKHOBEHUS JAHHOTO IOJIX0/1A.

19.UndopmalinoHHble CUCTEMbl YIpaBiIeHUS B3aUMOOTHOUIEHUSI C KIMEHTOM
(CRM). Ha3nauenue, B3auMOCBsI3b C mnpuMmeHeHueMm Konieniuu CRM.
B3anmocssss ¢ KHUC.

20.Knaccudukamus u @ysakiuu, tTunsl CRM. OCHOBHBIE KOMIIOHEHTBI CUCTEM
CRM.

21.Ucrounuku s¢pdextuBHocTt CRM. Hcropus passutus CRM. Kpurepuu
npUMEeHUMOCTH KoHuenuuu. [IpeumyiecTBa, monxydaemble OT BHEAPECHUS
CRM.

22. ApXUTEKTypHbIE KOMIOHEHTBI cucteMbl CRM.

23.Unrerpanus ¢ npyrumu cuctemamu. O630p peinka CRM-penienuii.

24.Prinok Poccuiickux CRM-cucrem.

25.DBOJIONMST MApKETUHTA: MPOIYKTOBBI MApKETUHT, MPSAMON MapKETHHT,
LEJIEBOM MAapKETHHT.

26.MapKeTHHT «I10 COOBITHIO», MAPKETHHT 10 pa3perieHNI0», MapKETHHT

2( .OTHOILIIEHUHW U KOHLEMIHUS «OJUH Ha OJIUH». MapKeTUHIOBbIE TEXHOJOTUHU B
CRM cucremax.

28.[lpyHIunbl  cerMeHTanuu KiueHToB. DopMupoBaHHE LEJIEBbIX TPy
KJIMEHTOB.

29.CerMeHTUpPOBaHUE KIIMEHTOB IO PEAKIIMM HA MAPKETHHTOBBIC MPEIOKEHUSI.
CerMeHTHpOBaHUE KIMEHTOB 110 CTPATETUU MPUOOPETEHUSI.

30.YmpaBnenue MmapkeTuHroBbiMU KamnanusiMmu B CRM-cucremax.

PA3JAEJI 3. Onucanue nokasareseid 1 KpUTepueB OLEHMBAHUSI KOMIIETe HIIHIA

Ha pa3/invYHbIX dTalnax ux (l]OpMI/IpOBaHI/IH, OIMMCaHHuE MKAaJ OICHUBAHHUA.

banneHO-pefiTUHTOBas cHUcTeMa SBISICTCS 0a30BOM CHCTEMOW OIICHHUBAHMS

c(hOpMHUPOBAHHOCTH KOMIETEHIIUH 00yJaromuxcsi OUHON (GOpMbI OOyUEHHUS.

UrtoroBass oreHka chHOPMHUPOBAHHOCTH KOMIETEHIIMU OOydYalOmUXCs B

paMKax OayUIbHO-PEUTHHTOBOM CHUCTEMBI OCYIIECTBISIETCS B XOJI€ TEKYILIEro
KOHTPOJI YCIIEBAEMOCTH, ITIPOMEKYTOUYHOM aTTECTALlMH U ONPEIEISIETCA KaK CyMMa
OaJIJIOB, TOMYYEHHBIX OOYYAIONIMMUCS B PE3yNIbTaTe MPOXOXKICHUS BceX (opMm
KOHTPOJIA.

OI_[eHKa C(I)OpMI/IpOBaHHOCTI/I KOMIICTCHIIMK IO JUCHMIIIIMHEC CKIaAbIBACTCA
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N3 JIBYX COCTABJIAIONIUX:

v/ IiepBasi COCTABJISIONIAas — OICHKA IPEroaaBaTeneM CHOPMHUPOBAHHOCTH
KOMITETEHIIUA B TEYCHHE CEMECTpa B XOJE TEKYIIEro KOHTPOJS YCIIEBACMOCTH
(makcumym 100 OGamnoB). CTpykTypa NEpBOM COCTaBISAIONIEH OMNpPENEIsIeTCs
TE€XHOJIOTUYECKON KapTOM JUCUHUILIMHBI, KOTOPAs B HaYaJlie CEMECTpa JOBOJIUTCS J10

CBeJIeHHS 00yJarouxcs;

v BTOpas COCTaBIAIOIIAas] — OLEHKa CHOPMHPOBAHHOCTH KOMIIETEHIIUH

oOyyaromuxcs Ha 3auete (MakcumyM — 20 0assioB).

JUist CTYZA€HTOB OYHO-3a04YHOM U 3a04HOM (QopM 0OydeHHS] MPUMEHSTCS 4-
OasibHast W OMHApHAs WIKajdbl OLEHUBAHUS PE3YJbTATOB TEKYILIETO KOHTPOJIS
yCIIEBAEMOCTH U MPOMEXYTOUHON aTTECTAUU O0YHAIOIINXCS.

YPOBHHU MIPOABUHYTHIN 0a30BbIi IIOPOTOBBIN JIOTIOPOTOBBIN
OCBOCHUSA YPOBEHb YPOBEHb YPOBEHb YPOBEHB
KOMIIeTEeHI M
100 - 6a/sIbHaAs 8 u> 70-84 51-69
KA1
Bunapunas 3a4TeHo He 3aureno
IKaJIa

IlIkajia OLIEHOK NMPH TeKYLIeM KOHTPOJIe YCIIeBAEMOCTH
110 Pa3/JIMYHBIM MOKA3ATEJIAM

Ilokazamenu oyenueanus
chopmuposannocmu KomnemeHyuil

bannw

Ouenka

Brimonaenue mabopatopHbix paboT

0-20

«HEYIOBIIETBOPUTEIHHO»
«YAOBIIETBOPUTEIHHO
«XOPOILIOH

«OTJIIMYHOY

[IpoBenenue omnpoca

0-10

CHEYOOBJICTBOPUTCIBHO
«KYOOBJIETBOPUTCIBHO
«XOpouo»

«OTIHNYHO»

TectupoBanue

0-30

CHEYOOBJICTBOPUTCIBHO
«KYHOOBJIETBOPUTCIBHO)
«XOpoHo»

«OTIHNYHO»

Bremmonnenue IIPOCKTa

0-10

«HCYHNOBJICTBOPUTCIIBHO»
«YHAOBJICTBOPUTCIILHO»
«XOpoHo»

«OTIHNYHO»

IToaroroBka MNpE3CHTaAllUH

«HCYHNOBJICTBOPUTCIILHO»
«YHAOBJICTBOPUTCIILHO»
«Xopomo»

«OTIIMYIHO»

Pemenue kelic - 3agaHus

0-10

«HCYHNOBJICTBOPUTCIIBHO»
«YHAOBJICTBOPUTCIILHO»
«Xopomo»

«OTIIMYHO»
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CooTBeTcTBHE KPUTEPHEB OLIEHMBAHUA YPOBHIO OCBOCHUS
KOMIIETEHIMH M0 TeKyIeMy KOHTPOJIIO0 yclieBaeMOCTH

bannwt Ouyenka Yposenw Kpumepuu ouyenueanusn
0ceoeHusn
KomnemeHuuil
0-50 «HEeynoBIeTBOPH | JlomoporoBsiit OOyuarommiicst He IpUOOpPes 3HAHUS, YMECHHS U
TEITBHOY» YpOBEHB HE BIQJCCT KOMIICTCHIMSIMU B 00OBeMe,
3aKpETUICHHOM paboueit porpammoit
JCITUTUTAHBI
51-69 | «ymomnerBopute | [loporoBsrii He wmenee 50% 3amanmii, MO UIeKAIIHX
JTBHOY» YpOBEHB TEKyIIEMY KOHTPOJTIO YCIIEBAaEMOCTH,
BBITIOJTHEHBI 0€3 CYIIECTBEHHBIX OMUOOK
70-84 | «xopomioy» bazoBblii ypoBeHb | OOyJaromuMces BBITIOJNHEHO He MeHee 75%
3aJlaHuH, TOJUICKAIINX TEKYIIEMYy KOHTPOIIIO
yCIIEBAEMOCTH, WJIM TPHU BBITIOJIHEHUH BCEX
3aJIaHUH JIOMYIICHBI He3HAYUTEIbHBIC ONTHOKY;
0o0ydJaronuiics ToKa3aJl BJIaJICHHE HaBBIKAMHU
CUCTEeMaTH3aIlK MaTeprasa U MPUMEHEHHS €TO
IIPH PEIICHUU MPAKTUICCKIX 3aJaHU; 33 JaHHS
BBITIOJTHEHBI 0€3 oMok
85-100 | «oTmu4HOY» [MponBuHyTHII 100% 3amaHWii, TmOJUIEXKAIUX TEKYIIEMY
YPOBEHB KOHTPOJTIO yCIIEBaEMOCTH, BBITIOJTHCHBI

CaMOCTOSITEIhHO W B TpedyeMoM o0ObeMme;
00ydJaronuiicss MposIBIIET yMeHHUE 0000IIaTh,
CHCTEMaTH3UpPOBATh MaTepuanl W TMPUMCHATH
€ro TpH peIIeHUH MPAKTHYECKUX 3a/IaHuii;
3aJaHds  BBIIOJHEHBI €  MOJPOOHBIMHU
NOSICHEHMSIMH U1 apryMEHTHPOBAHHBIMU
BBIBOJIAMH

Illkaya OIEeHOK MO MPOMEKYTOYHOM ATTECTAIMHU

Haumenoeanue popmut bannn Ouenka
RPOMENHCYMOYHOU ammecmayuu
3auer 0-20 «3aUTEHOY
«HE 3aYTEHO»

CooTBeTcTBHE KPUTEPHEB OLICHUBAHUS YPOBHIO OCBOCHMS
KOMIIETEHIMH M0 MPOMEKYTOYHOM aTTecTAMU 00y4al0IUXCS

Bannw Ouenka Yposenw oceoenun Kpumepuu oyenusanusn
KomnemeHuui
0-9 «He Jlonoporossiii OOyyaromuiics He nMpuoOpen 3HAHUS, YMEHUS U
3AYTEHOY YPOBEHB HE BiajJeeT KOMHeTeHHI/\I’HMI/I B oGLeMev,
3aKpEIICHHOM paboueii porpaMmmon
JTUCIUIIMHBI; 00yJaronuiicss He CMOT OTBETUTh
Ha BOIIPOCHI

23




10-13 | «3auTeHoy [Toporossrit OOyuaromuiicsi Jan HEMOJHbIE OTBETHl Ha
YPOBEHb BOIIPOCBI, C HEIOCTaTOYHOW apryMeHTaluel,
NpaKTUYECKUE  3aJaHusi  BBINOJHEHBI  HE
MOJIHOCTBIO, KOMIICTCHIIMH, OCBaMBacMLIC B
npouecce U3Y4YCHUS JUCIATLINHEI
c(OpMHPOBAHKI HE B IIOJTHOM 00BEME.

14-17 | «3ayTeHOY bazoBeliil ypoBEeHB OOyyJaromuiics B IEJIOM MPUOOpEN 3HAaHUS U
YMEHHUSI B pPaMKax OCBAaWBAEMbIX B MPOIECCE
00y4eHHsT 10 JUCHUIUIMHE  KOMIICTCHIIH;
00yJaronIuiicss OTBETUJI Ha BCE BOMPOCHI, TOUYHO
JIaJl OTIpEeACNICHUs] U TIOHSTHUS, HO 3aTPYAHSIETCS
MOJATBEPAUTD TEOPETUUECKHIE IIOJIOKCHUS
NPAKTUYECKUMU  IpUMepaMu; oOydaromuiics
MOKa3aJl XOpOIIME 3HAHUA IO TPEIMETY,
BJIaJICHUE HaBBIKAMU CHCTEMAaTH3aIl1
Marepuaia i IOJIHOCTEIO BBITIOTHHIT
MPaKTUYECKUE 3aTaHUS

18-20 | «3auTeHo» [IponBuHyTHIN OOGyuatomuiicss mpuoOpen 3HaHWS, YMEHUS U
YPOBEHB HaBBIKM B TIOJIHOM OOBEMe, 3aKperIeHHOM
paboueii porpamMmoit JACIIATUTHHBI,
TEPMUHOJIOTHYECKUN  ammapaT  HMCIOJb30BaH
MPaBUJIBLHO; OTBETHI TIOJHBIE, OOCTOSATENBHEIE,

apryMEeHTHPOBaHHbIE, MIO/ITBEP K IEHBI
KOHKPETHBIMHA TPUMEPAMH; oOyuaronuiics
MIPOSIBIISIET yMEHHUE 0000m1aTh,

CHUCTEMAaTHU3UPOBaTh MaTepHall M  BBITOJTHSICT
MpaKkTUYeCKUe  3afaHusi € MOJAPOOHBIMHU
MOSICHEHUSIMHU i apryMEHTHPOBAHHBIMHU
BBIBOJAMU

Pa3znen 4. MeToauueckue MaTepuaJibl, ONpeae/aoume npoueaypbl
OLICHUBAHUSA 3HAHUI, YMEHH i, HABBIKOB, XapaKTepPHU3YIOIUX
Tanbl GopMUPOBAHMSA KOMIIETCHIIM A

TecTupoBaHmMe TPOBOIUTCS Ha CEMHUHAPCKHUX 3aHATUSAX. CaMOCTOSITEIBHOE
BHITIOJIHEHUE oOOywaromuMcs y4eOHOW rpymmbl B TedeHue 40 MHUHYT
WHIUBUIYaTbHOTO TECTOBOTO 3aaHUSI.

Ilenr Omoxka - (¢GopMHpOBaHWE HWHCTPYMEHTAJIBHONW  KOMIIETEHIIUU
MCITIOJIb30BaTh 3HAHUS 0a30BOTO armapaTa JUCIUIUIAHBI IJIs1 PEIICHUS KOHKPETHBIX
3a/1a4, CaMOCTOSITEIIbHOTO IPUOOPETEHHSI 3HAHUH TAHHOMN TUCHIUTIINHBI B YCIIOBUSAX
MOBBIMICHUS TUYHOCTHON MOTHBAIIUH BHITIOJIHEHUS PAOOTHI.

OO6pa3oBaTebHBIMH 3aJ]a4aMU OJIOKA SBIISIIOTCS :

— IIyOOKO€ M3Y4YeHHE JICKIIMOHHOTO MaTepualia, H3yuyeHHue METOJ0B PaOOTHI
C y4eOHOW JUTEPaTypOH, TMONyYECHUE TMEPCOHATBHBIX KOHCYJIbTAIlUH Yy
MPeToIaBaTes;

— pellieHre CIeKTpa MPUKIAIHBIX 33129, B TOM YUCie TPOodheCCHOHAThHBIX;
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— paboTa ¢ OpraHU3alMOHHO - YIIPaBICHYECKUMHU JOKYMEHTaMHU
Ha tectupoBanue orBoaurcs 40 munyTt. TecToBbIX 3amaHui Bkiarodaer 30
BONpocoB. CTyAEHT MOXET MOJYy4YUTh MakcuMasbHO 30 Oasios.

MCTOI[I/IKa Oll¢cHUBAHHUS BBINIOJIHCHHUSA TECTOB

bannvt| Ouyenka Ilokazamenu Kpumepuu

25-30 | «omimuHo» (1. IlomHota BeImonHeHus | BeinosiHeHo Ooliee 85 % 3amanuit

TECTOBBIX 3a/IaHH; MPETIOKEHHOTO TECTA, B 3aJJaHUIX
2.  CBOEBpPEMEHHOCTh OTKPBITOTO THUIIA JIAaH TIOJIHBIH,
BBITTOJTHEHUS; pa3BEpHYTHIN OTBET HA IMOCTABJICHHBIN
3.  IIpaBriIbHOCTH BOIIPOC

19-24 | «xopomio» [0TBETOB Ha BOIIPOCHI; Brrmmonaeno 6onee 70 % 3amanuii
4.  CaMOCTOSTENIBHOCTb | IPEUTOKEHHOTO TECTa, B 3a/IaHHSX
TECTUPOBAHUS, OTKPBITOTO THIIA JIAaH TIOJIHBIH,
5. M T.I. Pa3BEPHYTHIN OTBET HA MOCTABJICHHBIN

BOIIPOC; OJTHAKO OBLIU JOIYIIEHBI
HCTOYHOCTHU B onpeneneHHH HOHSITI/II\/'I,
TEPMUHOB U JIp.

6-18 | «ymomierB BrimostaeHo Ooitee 54 % 3aganuii
OPHTEBHO NPE/T0KEHHOTO TECTa, B 3aIaHMsIX
» OTKPBITOI'O THUIIA JaH HEIOJIHBIN OTBET Ha

TIOCTaBJICHHBIN BOIIPOC, B OTBETE HE
IPUCYTCTBYIOT JOKa3aTeIbHbBIC TPUMEPHI,
TEKCT CO CTUIIMCTUYCCKUMU H
opdorpadhuueCKUMH ONTUOKAMH.

0-5 CHEYIOBJIE Brinonneno ue 6osee 53 % 3amanuit
TBOPH- MPEII0KEHHOTO TECTA, Ha MIOCTABIICHHBIC
TEJIBHO) BOIIPOCHI OTBET OTCYTCTBYET WJIH

HETIOJIHBIH, JOMYIIEHBI CYIIECTBEHHBIC
OIIMOKH B TEOPETUIECKOM MaTepHae
(TepMHHAX, TTOHATHUSAX).

IToaroroBka 3JIEKTPOHHOM NpPe3eHTAMH WJIH CIAHI-KOHCIIEKTa 110
TeMe/IMCIUIINHE

MynbpTUMeIUiiHas TpE3CHTAlMs, CO3JaHHas B mporpamme Power Point,
SABIIICTCS HATJISTHBIM TIPEICTABICHUEM pE3yJIbTaTOB CBOETO y4eOHOTO Tpyaa,
JIOTIOTHEHUEM pedepara, JoKIaaa.

bazoBbie pexoMeHgaINM:

OO6muit 00beM npe3eHTanuu - 13-15 cnaiinos.

CtpykTypa nmpe3eHTaluu

AJTOpUTM  BBICTPAMBAHUSI MPE3EHTALIMM COOTBETCTBYET JIOTMUECKOM
CTPYKTyp€ pabOThl U OTpakaeT MOCJIEI0BATENBHOCTh €€ ITAIOB.

Cnaiin 1: «TUTYJIbHBIA JTUCT», HA KOTOPOM YKa3aHO MOJHOE HAWMMEHOBAaHUE
KOJUIeJ[Ka, TEMa Hay4YHO-UCCIIEeNOBATEIbCKON (MCCIeN0BaTeNhCKONW) paboTHI,
uH(opMmaius 06 aBTope U PyKOBOJUTEIE.
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Cnaiig 2: akTyalnbHOCTb (OMH a03a1), TOMyCKalTCs PUCYHKH.

Cnaiig 3: uensb, 3aa4u; 0OBEKT U IPEIMET UCCIEAOBAHMS.

Cnaiigpt 5 — 13/18: OCHOBHBIE TE3UCHI BBICTYIUIEHHS, OTpa)Karolue
conepxxanue npaktudeckol yactu BKP ¢ ucnons3oBanuem cxem, rpagukos,
auarpamm, (popmys, MaTeMaTHUYECKUX MOJIENEH, Ta0IuL.

Crnaiigpl mepes BbIBOJAMU: MPOTHO3UPYEMBIE PE3yIbTaThl HCCIEAOBAHMS,
(rpaduku, TUCTOTpaMMBbl, IHAarpaMMbl, CXeMbl); SKOHOMHUYEcKass 3((PEeKTUBHOCTh
MPOEKTA. JI0Ka3aTeIbCTBO COLMAIIbHONW 3HAUUMOCTH U T.II..

Cuaitg nmpeanocneIHuil: BEIBOJIBI UCCIIEI0BAHMS.

Wrorosslii cnaing.

OdopmiieHne npe3eHTaluu.

B npeseHTanum HEOOXOAUMO BBIJACIHUTH KIIOUEBBIE TMOHATHUS, TEOPHH,
npoOsieMbl, KOTOpbIE PACKpBhIBAIOTCA B IMPE3CHTALMM B BHUJIE CXEM, JHArpaM,
Ta0JINLL, JOTIOTHIIOUIUX WU MOMOTAIOIIMX JIyUIlIeMy BOCIPUSTHIO TEKCTA JTOKJIA/a.
[IpennoxxeHuss B Mpe3eHTalUu JOJIKHBI ObITh KOPOTKMMHU, MAaKCUMYM — 7 CIIOB.
Kaxxnas ornenpHas uHGOpMAIKs 10JKHA ObITh B OTACIBHOM MPEAIOKEHUH WU Ha
OTJICJILHOM CIIaiIe.

Crnenyer ucnoyib30BaTh OJIHY IIBETOBYIO TaMMYy BO BCel MPE3EHTALIUU.

pudT, BHIOUpaeMblii A1 IPE3ECHTAIUH, JOJIKEH 00eCIeYBaTh YUTAEMOCTh
Ha ’kpaHeuHopmanuu. Pazmep mpudra Ha craiigax  JODKEH  ObITh
IPEUMYIIECTBEHHO 24-28; MOMyCTUMO MCIOJIb30BAHHE MEHBLIErO pa3Mepa, HO He
MeHee 18. 3aroioBKU BBIACISIIOTCS W MUIIYTCS pa3MepoM mipudta He MeHee 36.
PexomeHnayeTcs IBETOM WU KUPHBIM IIPU(PTOM BBIIEATH KIIIOUEBbIE (PParMEHTHI.
Pexomennyemsbie mpudter: Arial. Times New Roman, Calibri, Century Gothic

Kaxxaplil cnaiii AOKEH MMETh 3arojioBOK. Bce 3arojoBKM TOJKHBI OBITH
BBINOJIHEHBI B €IMHOM cTriie. ColepkaHue MaTepHalla, IpeICTaBIEHHOTO B OJTHOM
cllaiizie, JOJKHO COOTBETCTBOBATH 3ar0JIOBKY ClIaia.

Kpurepuu onenku:

— HJIMYME TUTYJBHOTO ClIaii/la ¢ 3ar0JI0BKOM;

— JIOTMYECKas IOCIENOBATEIBHOCTh U JIOCTYIIHOE H3JI0XKEHHE TEKCTOBOM
uH(dOpMaInH;

— IpUMEHEHHE TpauKOB U TaOJIHIL;

— IU3a1H MPE3CHTAIUU.

MeToanKa OLICHUBAHUS 3JIEKTPOHHON NMpPe3eHTAlMHU

banan Ouenka IToka3zarenu Kpurepun
5 «otmuyHoy |1 TlomHoTa BoimonHensl Bce TpeOOBaHHMS K COCTAaBJICHHUIO
BBITIOJTHEHHS MpEe3CHTALIMIA: JU3aiH CIaliI0B, JTIOTHKA U3JI0KEHUS
Mpe3eHTAalINIA; MaTepuaiga, TEKCT  XOPOIIO  HamucaH U
2. CBOeBpeMEHHOCT [COPMUPOBAHHBIE HUAEH SICHO H3JIOXKEHBl U
b BBITIOJTHEHMS; CTPYKTYpUPOBAHbI
4 «xopomio» (3. IIpaBunbHOCT  |OCHOBHBIE ~ TpeOOBaHHMSA K  TPE3CHTAIMIM
OTBETOB Ha BOIIPOCHI; [BBITIOJHEHBI, HO TIPY 3TOM JIOMYIIEHBI HeI04eThl. B
U T.J. YAaCTHOCTH, HMMEIOTCS HETOYHOCTH B H3JIOKEHUHU
MaTepuana, OTCYTCTBYET JoTHYEecKast
MOCIIEZIOBATEILHOCTh B CYXICHUAX; HE BbIIEPKaH
00BEM Mpe3eHTallun
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2-3 «YZIOBJIETBO lMeroTcs  CyLIECTBEHHBIE  OTCTYIUIEHUS — OT
PUTEIBHO» TpeOOBaHUM K Npe3eHTalusM. B yacTHocTH: Tema
OCBEIICHA JHIIH YaCTUYHO; JOMYIIEHBI
(akTUUecKre OMMUOKY B COACPKAHUH TIPE3CHTALINI
VI TIPY OTBETE Ha JOTIOJHUTENIBHBIE BOTIPOCHI.

0-1 «HEYNIOBJIET Tema npe3eHTaIuy He pacKpbiTa, 0OHAPYKHUBACTCS
BOpH- CYILIECTBEHHOE HEMIOHUMAaHHE MPOOJIeMbI
TEIILHOY

JlaGopaTopHas pa6ora — 5710 popma opraHH3aIMK y4eOHOTO Mpolecca,
Korga oOydaromiyecss 1O 3aJaHdui0 W TOJA  PYKOBOJACTBOM IpemoiaBaTels
CaMOCTOSITETTFHO  pa3pabaThIBalOT MPHIIOKEHHUS, OCYIICCTBISIOT HACTPOUKY
TIOJICUCTEMBI O€30MaCHOCTH, MPOBOJAAT MU3MEPEHUS, AIEMEHTAPHBIC MCCIICIOBAHNUS
Ha OCHOBE CIICIMATIbHO pa3paboTaHHBIX 3amaHuil. JlabopaTopHast paboTa Kak BH]
y4eOHOT0 3aHATHS JOJDKHA MMPOBOIUTHCS B CIIEIIUATBLHO 000PYIOBAHHBIX YUCOHBIX
naboparopusx. IIpomoDKUTENBHOCTE - HE MEHEe JBYX aKaJIeMHYECKHUX YacoB.
HeoOXomuMBIMU CTPYKTYPHBIMH 3JIEMEHTAMH J1a00paTOpPHOM pPadOThI, ITOMHMO
CaMOCTOSTEILHOM JIEITEILHOCTH CTYJACHTOB, SIBJISIOTCS HHCTPYKTAX, IPOBOIUMBIN
npernojaBaTeieM, a TakKe OpraHu3alus OOCYKICHUS HMTOTOB BBITIOJHCHUS
71a00paTOpHOU pabOTHI.

Conmepxanne  J1aOOpaTOPHOTO  3aHATUS  OMPEACNSACTCS  MEepeYHEM
(GopMUPYEMBIX KOMIETCHIIMIA 10 KOHKPETHOW Y4YeOHOH AWCHIMIUIMHE, a TaKXKe
XapaKTEePUCTUKON npoheccHoHaTbHOU JeSTeTbHOCTH BBIITYCKHHUKOB,
TpeOOBaHMSMH K pe3yJbTaTaM OCBOEHHUS OCHOBHOW Mpo(decCHOHATBHOM
00pa3oBaTeIbHON MPOTPAMMEI.

3amuTa Jab0paTopHOl PabOTHI TO3BOJISIET OICHUTHh YMEHHE W BIAJCHHE
oOyJaromierocsi mM3jararb CyTh IMOCTaBJICHHOW 3a7add, NMPUMCHSTH CTaHIapTHBIC
METOJIbI PEICHUsS 3aJla4l C WCIOJIb30BAaHUEM HMEIONICHCS TabopaTOpHOU 0a3bl,
IPOBOJINTH aHAIIN3 PE3yJIbTaTa paOOTHI.

MeToanka oueHHBaHMS BbINOJTHEHUS J1a00PATOPHBIX 3aaHMii

bannn Ouenka Ilokaszamenu Kpumepuu
16-20 COTIUIHO» 1. TlomHoTta BeIMoJHEHUs | BeimosHeHb! Bce TpeOGoBaHMS K
nabopaTopHO nabopaTopHoi paboTe; pa3paboTaHa,
paboTHI; OTJIaXKEHA U MTPOTECTHUPOBAHA
2. CBOEBPEMEHHOCTb IporpaMMa; JaHbl IPaBUIbHBIE OTBETHI
BBITIOJTHEHUS HA JIONIOJIHUTEJIbHBIE BOMTPOCHI.
11-15 «XOPpOILO» nabopaTopHOI BeinosHeHb! OCHOBHBIE TpeOOBaHUSA K
paboThI; nabopaTopHOil paboTe, UMEIOTCs
3. IIpaBunbHOCTH He/l04eThl B pa3paboTke U
BBITIOJTHEHUS TECTUPOBAHUU MPOTPAMMBI; Ha
n1abopaTopHOI JOTIOTHUTEIbHBIE BOTIPOCHI TIPH 3aIUTE
paboTHI. JTAaHBI HEMOJTHBIC OTBETHI.
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3-10 «YIOBIETBOP TpebGoBanwus K J1abopaTopHO padoTe
UTEIBHO» BBIIIOJIHCHBI HE IMOJIHOCTBIO, ITpOrpaMmMa
pa3zpaboTaHa, HO B HE UMEIOTCSI
CYIIECTBEHHBIC HEJOCTATKH; TOITYIICHBI
daxTHuecKre OMMUOKH MPH OTBETE HA
JIOTIOJTHUTEIILHBIE BOITPOCHI.

0-2 «HEYIOBJIETBO JlaGoparopnast paboTa He BBIIIOJHEHA;
PHTEIBHOY 0OHapyXUBAETCs CYIIECTBEHHOE
HCIIOHUMAaHHUEC B €€ BBIIIOJTHCHUHU.

NupuBuayaibHblii  NMPOEKT TpeicTaBisger coboi  ocobyio  dopmy
OpTaHU3alNU JeATEIBHOCTH 00yJaromuxcs (yaeOHoe rccie0BaHne Wi YIeOHBIN
POEKT).

NuauBuayanbHBI TIPOEKT BBIMOIHSACTCS OOYYarOIMIMMCS CaMOCTOSTEIHHO
0] PYKOBOJICTBOM IIPEMNOaBATEINsI 10 BEIOPAHHOM TeMe B paMKaxX JUCIUTUTHHEIL.

NuauBuyaibHBI  TIPOSKT BBIMTOHACTCS OOydYaroIIMMCS B TedeHuWe 1
ceMecTpa B paMKax CaMOCTOSTEIIbHON paboThl, CIICIIHATILHO OTBEICHHON yueOHBIM
IUIAHOM, W JIOJDKeH OBITh TIPEJCTaBIEH B BHUJEC 3aBEPIICHHOTO Y4eOHOTO
MICCIICZIOBAHUS WM pa3paboTaHHOTO TPOCKTA.

[Iporiexypa paboThI HAJ MPOSKTOM pa30oMBaeTCs Ha 6 ITAIOB:

— TMOJTrOTOBUTENBHBINA (ONpesieieHne PYKOBOJUTEIECH MPOEKTOB, IMOUCK
IpOOJIEMHOTO TOJIs, BEIOOP TEMBI U €€ KOHKpeTH3alus, GopMUpOBaHUE
IPOEKTHOU TPYIIIIBI)

— TOWCKOBBIA (YyTOYHEHHWE TEMAaTUYECKOro TMOJiA M TeMbl NpPOeKTa, e
KOHKpETHU3alMsl, ONpEeNICeHHe U aHalu3 MpoOJieMbl, TOCTAHOBKA IIEJIH
MIPOEKTA)

— aHaJUTHYCCKWK  (aHanmu3  umeromiedicss  wHQOpMamMHM, — TIOHWCK
uH()OPMAIIMOHHBIX JIAKyH, cOOp M H3y4YeHHe HH(POPMAIUH, TIOUCK
ONTUMAJIBHOTO CIOco0a JOCTHXKEHUS IIeNId TPOEKTa, IIOCTPOCHHE
aNropuT™Ma JAESTEIbHOCTH, COCTaBJICHHUE IUJIaHA peaju3allid IPOEKTa:
MOIIIar0BOE MJIAHUPOBAHKUE PA0OT, aHAIHU3 PECYPCOB)

— TMPaKTHYECKUil (BBIMOTHEHHE 3aIUIAHUPOBAHHBIX TEXHOJIOTHYECKUX
omepauuii, TEKyIIMA KOHTPOJb KAadeCTBa COCTABIICHUS IIPOEKTA,
BHEceHHe (TIpu HEOOXOAMMOCTH ) U3MEHEHUH B Pa3paboTKy MPOeKTa)

— TMpEe3CHTAIMOHHBIN  (MOArOTOBKA  MPE3CHTAIIMOHHBIX  MAaTepUasoB,
Ope3eHTalusl NPOeKTa, H3YYEHHE BO3MOXHOCTEH HCIIOJIb30BAHUS
PE3yIBTATOB MPOEKTA)

— KOHTPOJIbHBIA (AaHANW3 PE3yJbTaTOB BBITIOJHEHUSI TMPOEKTA, OIEHKA
Ka4yeCTBa BHITIOJIHCHUSI TIPOEKTA)

MeToauka OlleHUBAHUS BbINOJTHEHUS HHAUBUAYAJIBHBIX IPOCKTOB
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bannw

Ouenka

Iloxazamenu

Kpumepuu

8-10

«OTJIHUYIHO»

6-7

«XOopouio»

3-5

«YZOBIIETBOPUTEIHHO»

0-2

«HEYIOBIETBOPU-
TEIHHO»

1. TlomHOTA BBINOJIHEHUS

2.

3.

IIPOEKTA;
CBOEBpPEMEHHOCTD
BBIIIOJIHEHUSI IPOEKTA;
[IpaBriibHOCTB
BBITIOJITHEHUSI IPOEKTA.

BrimonHens! Bce TpeOoBaHUS K
BLIINOJIHCHUIO ITPOCKTA,
pa3zpaboTaHa, OTJIaKeHa U
MIPOTECTUPOBAHA TIPOTPaMMa;
JaHbI ITPAaBUJIbHBIC OTBCTHI HA
JOINOJTHUTCIILHBIC BOITPOCHI.

BrImonHeHbI 0CHOBHBIE
TpeOOBaHUs K IPOEKTY,
UMEIOTCS HEJI0YETHI B
pa3paboOTKe U TECTHPOBAHUU
pOTpaMMBbIl; Ha
JIOTIOJTHUTEIIHHBIE BOITPOCHI TIPH
3alIUTe JaHbI HETIOJTHBIE
OTBETHI.

TpebGoBaHUs K TPOEKTY
BBITIOJTHEHBI HE TTOJTHOCTHIO,
nporpamMma pa3padboTaHa, HO B
HEW UMEIOTCS CYIIECTBEHHBIE
HEIOCTATKH; JOTYIICHBI
(dakTHueckue OmuOKu mpu
OTBETE Ha JIOTIOJHUTEIHHbIC
BOTIPOCHI.

[IpoekT He BBINOJIHEH;
0OHApPYKMBAETCS CYIIECTBEHHOE
HEMOHMMAaHHE B TOM, KaK €ro
BBITIOJTHSATD.

Ycernas opma 1o3BOMISET OLICHUTh 3HAHUS U KPYro30p CTYJACHTa, YMEHUE
BJIQJICHUE MOHOJOTMYECKOM peubl0 W HHBIC

JJOTUYCCKHU TIIOCTPOUTHL OTBCT,

KOMMYHHMKAaTUBHBIC HaBBIKW. [IpoBomsATCS mpernojaBatesieM ¢ oOydaromuMmcs Ha
TEMBI, CBSI3aHHBIC ¢ U3y4aeMOH NHUCITUIUIMHOM, paccuuTaHa Ha BBISICHEHHE 00bema
3HaHUH, 00yJaIoIIerocs 1Mo ONpeIeICHHOMY pa3Jieny, TeMe, IpodaeMe U T.II.

MeToauka oieHMBaHHUs OTBETOB Ha YCTHBIC BONIPOCHI

bannw

Ouyenka

Ilokazamenu

Kpumepuu

8-10

«OTJIHNYHO»

1. IlomHOTa MAHHBIX
OTBETOB;

[lonHo U APryMEHTHPOBAHO
JaHbl OTBETHI I10

2. ApryMEHTHPOBAHHOCTbH |COJIEPKAHMIO 3aJIaHMSL.

JaHHBIX OTBETOB,

OOHapyKEHO TTOHUMaHUE

3. HpaBI/IHBHOCTL OTBCTOB MaTcpurajia, MOXECT

Ha BOTIPOCHI;
4.u 1.1

000CHOBATh CBOM CYXJICHUS,
NPUMEHUTH 3HAHHS Ha
NpaKTHKE, TIPUBECTH
HEOoOX0MMBIE IPUMEpPHI HE
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TOJIBKO 110 Y4eOHUKY, HO H
CaMOCTOSITEIIbHO
cocTaBlieHHbIE. M3110%K€EHNE
MaTepuasa nocie10BaTeIbHO
U TIPABIJIBHO.

6-7 «XOpOUIO» CTyneHT Aaert OTBeT,
YAOBJIETBOPSIOUIUN TEM K€
TpeOOBaHUSIM, UYTO U IS
OTICHKHU «OTIIMIHO», HO
Joryckaet 1-2 omuokw,
KOTOPBIC CaM Ke
HCTIPABIISICT.

3-5 «YZOBIIETBOPUTEIHHO» CTyneHT 0OHapyKUBaeT
3HAHWE U IOHUMaHUe
OCHOBHBIX TTOJIOKECHUH
TAaHHOTO 3a/IaHus, HO:

1) uznaraer matepuan
HETIOJTHO U JOITyCKaeT
HETOYHOCTH B OTIPECIICHUN
MOHITUH WIH POPMYITHPOBKE
MIPABUIT;

2) HE yMeeT I0CTaTOYHO
TTyOOKO | JI0Ka3aTeIbHO
000CHOBATh CBOM CY)KJICHUS
U TIPUBECTH CBOM IPUMEPHI;
3) u3maraet MaTepuan
HEOoCIe0BaTEIbHO U
TOTTyCKaeT ONMUOKH.

0-2 «HEYIOBJICTBOPHU- CryneHT oOHapy>KHUBaeT
TEIHHO» HEe3HaHUe OTBETa Ha
COOTBETCTBYIOIIIEE 3a/IlaHUE,
JIOTTYCKaeT OLINOKHU B
bopMyITHMpOBKE
OTpeesIeHUuH 1 MpaBul,
HCKa)aloIIe UX CMbICI,
OeCOPSAI0YHO U
HEYBEPEHHO M3JIaraeT
MaTepuai; OTMEYaIOTCs
TaKue HEeJAOCTaTKU B
MOJTOTOBKE CTY/JCHTA,
KOTOPBIE SBJISIOTCS
CEPbE3HBIM MPETISITCTBHEM K
YCIIEITHOMY OBJIAJICHUIO
MOCJICYIOUTUM MaTepUajioM.

MeToa KelicoB cIIOCOOCTBYET PA3BUTHIO Y 00YUAIONTUXCSI CAMOCTOSATEILHOTO
MBIIUICHUS], YMEHUS BBICTYIINBATh U YUUTHIBATh aIbTEPHATUBHYIO TOUKY 3pEHMUS,
apryMEHTHPOBAHO BbICKa3aTh CBOIO. C MOMONIBIO 3TOTO METOAA CTYJIEHTHI UMEIOT
BO3MOKHOCTh MPOSIBUTh U YCOBEPUICHCTBOBATH AHAIUTHUYECKHE M OLIEHOYHBIE
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HABbIKMA, HAYYUThCA pabOTaTh B KOMAaHJE, HAaXOAUTh HauOoJiee paluOHAIbHOE
pElIeHNE MOCTAaBIECHHON NPOOJIEMBI.

Merton case-study uiau MeTOJ KOHKPETHBIX CHUTYalUd MpEACTaBiIsieT coOOU
METOJ1 aKTUBHOT'O NMPOOJIEMHO-CUTYalIMOHHOI'O aHAJIN3a, OCHOBAaHHBII Ha 00y4eHU U
MyTeM pelIeHUs KOHKPETHBIX 3aJad, CUTyaluil (BBIIOJIHEHUS KeHc-3a1aHuil)
O3HakOMJIEHHE CTYJEHTOB C TEKCTOM Keica U MOCIAEAYONIMN aHalIn3 Kelca MOXKET
OCYIIECTBIIIThCSL 3apaHee (3a HECKOJbKO JHEH 110 €ero oOCYXJACHHUs) Kak
camocTosiTelbHass pabora cryaeHToB. OOcyxaeHue HeOONbIINX KEHCOB MOMKET
OBITh BKJIIOYEHO B Y4YEOHBIM MpPOLIECC, U CTYAEHTbl MOTYT 3HAKOMHTBCS C HUMU
HEIMOCPEICTBEHHO Ha 3aHATHUSAX.

O61mas cxema pabOThI C KEHCOM Ha 3Talle aHaju3a MOKET ObITh IPe/ICTaBlIeHa
CJIeIYIOIIMM 00pa3oM: B MEPBYIO OUYEpEb CIAEAYET BbISIBUTH KIFOUEBBIE MTPOOJIEMBI
Kelica U MOHATh, KAKMEe UMEHHO U3 MPEACTABICHHBIX BaKHbI JJI pEUICHUs; BOUTH B
CUTYallMUOHHBI KOHTEKCT Keica, OnmpeneiauTbh, KTO €ro TriaBHble JEHCTBYIOLINE
auna, otoOpaTh HH(OpMALMIO HEOOXOAMMYIO JUIsl aHajiu3a, IOHSATh, KaKue
TPYJHOCTH MOTYT BO3HUKHYTb IPH pEHICHUM 3aJaud. MakcuManbHas MoJib3a U3
paboThl Hajx KeiicamMu OyneT HW3BJIeYeHa B TOM Cllyyae, €CIW CTYJIEHTHl Ipu
peIBApUTEIILHOM 3HAKOMCTBE C HUM.

Ha pemenue ketic-3ananuii otBoautcs 45 MuHyT. CTYJIEHT MOKET MOJTyUUTh
makcuMmanbHo 10 OammoB. Keiic—3amaHne BBIMOTHEHO IOJHOCTBIO, B paMKax
perjiaMeHTa, yCTaHOBJIEHHOTO Ha MyOJWYHYIO0 MPE3EHTAlMI0, CTYACHT MPUBOJIUT
MOJHYI0 YETKYI0 apryMEHTAlMI0 BBIOPAHHOTO PELIEHMs] Ha OCHOBE Kaue€CTBEHHO
CHCJIAaHHOTO aHaln3a. JIEeMOHCTPUPYIOTCS XOpOIIME TEOPETHYECKHE 3HAHWS,
uMeeTcs COOCTBEHHass 00OOCHOBaHHAsl TOYKA 3pPEHHUs Ha MpoOJeMy U MPUUYUHBI €€
Bo3HUKHOBeHUs— 10 6ainoB. Keiic—3ananne BbIOJHEHO MOJIHOCTBIO, HO B paMKax
YCTAaHOBJICHHOTO Ha BBICTYIUICHME PErJIAMEHTA, CTYJEHT HE INPUBOAUT IOJHYIO
YEeTKYI0 apryMEHTAalMI0 BbIOpaHHOro peuieHus. lMeer MecTo U3NIMIIHEE
TEOPETU3UPOBAHUE, WM HA00OpPOT, TEOPETHUYECKOE OOOCHOBaHHE OIPAaHUYEHO,
uMeeTcs cOOCTBEHHAas TOYKAa 3pEHUs Ha MpOOJEeMbl, HO HE BCE NPUUYUHBI €€
BO3HUKHOBEHHS YCTAHOBJIEHbI— / OaJJIOB.

Kelic—3ananue BbIogHEHO Oojiee yeM Ha 2/3, HO B paMKax yCTaHOBJIEHHOTO
Ha BBICTYIUICHHE DPETJIAMEHTa, CTYACHT DPACIUIBIBYATO PACKPHIBAECT DPELICHUE, HE
MOJKET YETKO apryMEHTHPOBATh CIEJIaHHBINH BBIOOP, TOKA3bIBACT SIBHBIA HETOCTATOK
TEOPETUUECKUX 3HaHWW. BbIBOIBI cialble, CBUIETENBCTBYIOT O HEJOCTATOYHOM
aHanu3e (akToB, B OCHOBE PEUICHHS] MOXKET MMETh MECTO MHTEpHpeTanus (pakToB
WIM TPEANONOXKEHNs, H3JaraeT MaTepuall HEINOCJIEI0BAaTEIbHO W HEINOJHO H
aomyckaeT omuOku — 5 6amioB. Kelic-3aaHie He BBIOJHEHO, WM BBIOJIHEHO
MeHee 4yeM Ha TpeTb. OTCYTCTBYET JeTalu3alus NpU aHAIU3E Kelca, U3JI0KEHHUE
YCTHO€ WJIM MUCBMEHHOE HE CTPYKTypupoBaHO. Ecnm pemieHue u 0003Ha4eHO B
BBICTYIIJIEHUU UJIM OTYETE-IIPE3EHTALNH, TO OHO HE SIBIISIETCS PELIEHHEM IIPOOIIEMBI,
KOTOpas 3aJI0KeHa B Kelice— 2 Oaiia.

MeToaHKa OLIeHMBAHUSA BLIMNOJHEHHUS Kelc-3a1a4
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Baaasl
Ouenka

Iloxazamenu

Kpumepuu

8-10 «OTIIMYHOY

6-7 «XOPOIIIOY

3-5 «YIOBJIETBOD
UTEITbHOY

0-2 «HEYIOBJICTBO
PUTEIILHOY

1. Tlonnora pemieHus
Kelic-3a1a4;

2. CBOEBPEMEHHOCTH
BEITIOJTHEHHS;

3. IIpaBWIBHOCTH
OTBETOB Ha BOIIPOCHI;

U T.JI.

OcHOBHBIE TpeOOBaHUS K PEIICHUIO KeiicH
3a1a4 BBITIOJHEHBI. [IpoieMOHCTPHpPOBaHb]
YMEHUE AaHAJU3UPOBATh CUTYAIHIO M|
HaXOIUTh  ONTHUMAIBHOE  KOJHMYECTBA
peIeHHiH, yMEHHE paboTtath C
uHpopMalueli, B TOM UYHCIC YMCHHE
3aTpeboBaTh JIOTIOJTHUTEIBHYIO
nH(OopMaIIHIO, HEOOXOAUMYIO JUISt
YTOYHEHUS] CUTYallud, HABBIKM YETKOTO M
TOYHOTO M3JIO)KEHUSI COOCTBEHHOH TOYKH
3peHuss B yCTHOM M NHUCBbMEHHOUW Qopme,
yOeIUTEBHOTO OTCTAaMBAaHHS CBOCH TOUYKH
3peHus;

OcHoOBHbBIE TpPeOOBAaHUS K PEIICHUIO KEeHCH
3a/1a4 BBITIOJIHEHBI, HO MPH 3TOM JIOTYIIIEHbI
HeJ0UeThl. B dYacTHOCTH, HEIOCTATOYHO
PACKPBITHI HaBBIKH KPUTHYECKOTO
OIEHUBAHMS PA3TUYHBIX TOYEK 3PEHUS,
OCYIIIECTBIICHNE caMoaHaimn3a,
CaMOKOHTPOJIS " CaMOOIICHKH,
KpEaTUBHOCTH, HECTaHJIaPTHOCTH|
MpeJyiaraéMbIX peleHni

HIMeroTCsl CyIeCTBEHHBIC OTCTYIICHUS OT|
pelieHusl  Kelic-3ajad. B 9acTHOCTH
OTCYTCTBYIOT HaBBIKU YMEHUS
MOJICTTUPOBATH PEIICHHS B COOTBETCTBUH C
3alaHdeM,  TPEJCTaBIATh  Pa3JIMYHBIC
MMOJIXO0IBI K pa3pabO0TKe IJIaHOB ACHCTBHIA,
OPHEHTHPOBAHHBIX HA KOHCYHBIN pe3yIbTaT

3agaya Kelica HE packphbITa,
0OHapYKHBAETCS CYIIIECTBEHHOE

HCIIOHUMAaHHEC HpO6J'IeMI>I

3auer, Kak MpaBWIO, CIyXaT (OPMON MPOBEPKU YCIEIIHOTO YCBOCHUS
y4eOHOTO Marepuaia JEKIMOHHBIX KYpCOB, MPAKTUYECKUX M CEMHUHAPCKUX
3aHSTHH, BHITIOJIHCHHSI CTYJCHTaMU JIA0OPAaTOPHBIX padoT.

ITo pesynpraTram 3ayeTa CIYLIATENO BBICTABISAETCS OLIEHKA «3a4TEHO» WU
«He 3auyTeHo». PopMbl TPOBEACHUS 3a4e€TOB (YCTHBIM ONpOC MO Ouieram,
MUCbMEHHas paboTa, TECTUPOBAHKE U JIp.) OMHUCHIBAIOTCS B paboueit mporpamme u
JIOBOJISITCSL 1O CBEJICHUS CIIylIaTesieil B Hayajae oOy4yeHusl.

OOyuatomemycst 1aércs BpeMsl Ha TOATOTOBKY - BpeMsl TTOATOTOBKH OTBETa
B YCTHOM (popMe MpH caue 3auera JOJDKHO COCTaBIATh He MeHee 20 MuHyT. Bpems
otrBeTa - He Oomee 10 munyT. [IpenomaBaTento mpenoCTaBIsETCS MPaBO 3a/1aBaTh
00y4JarOIIMMCS JOTIOTHUTEIbHBIE BOTIPOCHI B paMKaX MPOTPaMMBI.

32



OunenuBaercs  BIAaJEHME  MATEPHAIOM, €ro0 CUCTEMHOE  OCBOCHHE,
CIOCOOHOCTh MPUMEHSATHh HYKHbIE 3HAHUSA, HABBIKU W YMEHHUSA MpU aHAIIU3E
MPOOJIEMHBIX CUTYalU U PEIIEHUH NPAKTHYECKUX 3a1aHUI

KauecTBeHHass OLIEHKAa «3a4TE€HO», BHECEHHAs W 3a4E€THYK0 BEIOMOCTD,
ABIIIETCSL PE3YyJbTATOM YCIEUIHOIO YCBOEHMsS Yy4yeOHoro wmarepuana. Ecmu
CIIyLIATENb HE IBWJICS Ha 3a4€T UJIM OTKA3aJICs OT MPOXOKACHHUS aTTECTALIUU B CBSI3H
C HEMOJATOTOBJIEHHOCTBIO, TO B 3a4ETHYIO BEJJOMOCTh EMY BBICTABIISIETCS OLICHKA «HE
3a4TEHON.
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Jlucr AKTyaJdUu3alum OCHOYHBIX MaTEpUAJI0B IO JMCHUIIJIMHE

«MHpopManroHHbIE CHCTEMBbI YIIPABJICHUSA B3aHMOOTHOILICHUSIMH €

RINCHTAMMN»

O1eHOYHBIE MaTepUAIBI TIEPECMOTPEHHI,
00CyXJIeHbI M 0JJOOpEHbI Ha 3aceqaHnH KadeIpbl

IIpoTokoir oT « »

20

3aB. kadeapoii

OreHOYHBIC MaTepHUAITbI TIEPECMOTPCHBI,
00CyXIeHbI ¥ 0JI0OOPEHBI Ha 3acelaHny Kadeapbl

[IpoTokoit oT « »

20

3aB. xadeapoi

OreHOYHBIC MaTepHUAJIbI TIEPECMOTPEHBI,
00CYXIeHBI ¥ 0JI0OOPEHBI Ha 3acelaHnH Kadeapbl

[IpoTokoi oT « »

20

3aB. kadenpoit

OueHouyHbIe MaTEpHUaIbl IEPECMOTPEHBI,
o0CyXJIeHbI 1 0JJOOpEHBI Ha 3aceqaHuH KadeIphl

[IpoTokoi oT « »

20

3aB. kadeapoii

r. Neo
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