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['azamueBa H.M. OnenouHble Marepuanbl MO JUCUUILIMHE «MapkeTuHr» mid
Harnpasiienus noaroroBku 38.03.06 Toprosoe geno, npoduns «HTEpHET-MapKETHHT B
TOProBou AesrenpHocTH» — Maxaukana: [JI'YHX, 2025.- 17 c.

PexoMmeHI0OBaHbBI K yTBEpKIeHUIO YueOHO-MeTonuyeckuM coBerom JII'YHX 10
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PekoMeH10BaHbl K YTBEPKJIEHUIO PYKOBOJUTENEM OCHOBHOW MpodeccuoHanbHOU
o0pa3oBaTeNbHON MPOrpaMMBbl BBICIIEI0 00pa30BaHUS — MPOrpaMMbl OakanaBpuaTa Io
Hanpasieauto nmoaroroBku 38.03.06 Toprosoe aemno, npoduins «HTEepHET-MapKETHHT B
TOProBOW JesiTeNbHOCTH ATaeBor A.Y.

OnoOpensl Ha 3acenanuu Kadeapsl « MapkeTuHr 1 kommepuus» 24 despans 2025
r., MpoToKoJ Ne 6.
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HA3ZHAYEHHWE OHEHOYHbBIX MATEPHUAJIOB

OneHouHblE MaTepuaibl M0 JUCUUIUIMHE «MapKeTHUHI» BKJIOYAIOT B CEOs:
NepevyeHb KOMIIETEHLM C yKa3aHMEM 3TarnoB WX (OpMUPOBaHHUS B Ipoliecce
ocoeHuss OIIOII BO; onucanue mnokazarened W KPUTEPUEB OLICHUBAHUS
KOMIIETEHIIMA Ha pa3IMuHBIX »JTanax HX (OPMUPOBAHUSA, ONMCAHHE ULIKAI
OLICHUBAHUS; 3a/1aHMs PENpPOLYKTUBHOIO, PEKOHCTPYKTUBHOTO "
INPaKTUKOOPUEHTUPOBAHHOTO YPOBHEW, HEOOXOAMMBIE JUISI OLEHKUM 3HAHUM,
YMEHHM, HaBBIKOB, XapaKTEePHU3YIOIIMUX STambl (OPMUPOBAHUSA KOMIETCHLUN B
npornecce ocBoeHuss OIIOIT BO; mertonuueckue maTepuaibl, ONPEACIISIOLINE
IPOLIETypbl OLIEHWBAHUS 3HAHWUM, YMEHUI, HABBIKOB, XapaKTEPU3YIOLIUX STaIlbl
(dbopMUpOBaHUS KOMITETEHITHI.

OneHouHble MaTepHralibl C()OPMHUPOBAHBI HA OCHOBE KJIFOYEBBIX MPUHIHUIIOB
OLICHUBAHUSL:

- BaJMJHOCTU: OOBEKTHI OLEHKH JOKHBI COOTBETCTBOBATH MOCTABIEHHBIM
easiM o0ydeHus;

- HAJIe)KHOCTH: MCIOJIb30BAaHUE €IMHOOOpPA3HBIX CTAHJIAPTOB M KPUTEPHUEB
JUISL OLICHUBAHMS TOCTUIKCHU;

- OOBEKTHMBHOCTU: pa3Hble oOydarouumecss JODKHbl HMETh paBHBIC
BO3MOXHOCTH JUISl JOCTHKEHUS yCIEXa.

OCHOBHBIMM TapaM€TpaMHd M CBOWCTBAMM OLICHOYHBIX MaTEPHAIOB
SBJISTFOTCSL:

- KOMIIETEHTHOCTHBIA IOAXOJ, COOTHECEHHWE OLEHOYHBIX MaTEpPHAIOB C
OLICHMBAEMbIMH KOMIIETEHIUSAMU;

- KOMIETEHTHOCTHBIA MOAXO0A TMpU (OPMHPOBAHUU KPUTEPUEB OLICHKU
3HAHWI, YMEHUI U HAaBBIKOB 00YYaIOLUXCS;

- coJiep>KaHue (COCTaB M B3aUMOCBS3b CTPYKTYPHBIX E€IUHHI] OLIEHOYHBIX
MaTepuasoB);

- 00BEM (KOJIMYECTBEHHBIN COCTAB OLICHOYHBIX MAaTEPHUAIIOB);

- KA4e€CTBO OLIEHOYHBIX MAaTEPHAJIOB B LI€JIOM, OOECIIEUNBAOIIEE TOTYyUEHHUE
OOBEKTUBHBIX M JIOCTOBEPHBIX pE3yJbTaTOB INPU MPOBEJCHUM TEKYLIEro H
IPOMEKYTOYHOTO KOHTPOJIS.



PA3JIEJ 1. HEPEYEHb KOMIIETEHIIUI C YKASAHUEM DTAIIOB
NX ®OPMHUPOBAHUA B IPOUECCE OCBOEHUMA IUCHUITJIMHbI

1.1 Ilepeyennb (hpopMuUpPyeMbIX KOMIIETEHIUIT

KO/ DopMyJTHPOBKA KOMIIETEHIIUH
KOMIIETeHIH
U
K HNPO®ECCHUOHAJIBHBIE KOMIIETEHIIUHN
IHK-1 Cnocoben (opmMupoBarh U peaiu30BBIBATH JJIEMEHTHI KOMILIEKCA
MapKETUHTa B AEATEIbHOCTA TOPTOBBIX MPEANIPUATUN

1.2. IlepeyeHb KOMIETEHIUI ¢ YKa3aHHEM BHI0B OLICHOYHBIX CPeICTB

Dopmupye Koo u IInanupyemoie | Ypoenu Kpumepuu Buow
Mble HAUMEHO6aH | pe3ynbmamsl | 0C80EHUS OUeHUBAHUA OUECHOUYHBIX
KomnemeH ue 00yuenusa no | KomnemeH | chopmupoeanno cpeocme
uuu UHOUKamop | oOucyuniume, uui cmu
a xapaxkmepusy KomnemeHyuii
oocmuiiceHu | oujue Imanbl
a dopmuposanu
KomnemeHy A
uu KomnemeHuui
IK-1: HIIK-1.1: 3HaTh: [Toporoser | O0y4aromMiics biok A
Cnocoben | OcymecTBis | -  CTPYKTYpY | ¥ ypoBeHb | ciabo —3a1aHus
¢dopmupoBa | er UHQOPMaLMOH (4acTUYHO) PETPOTyKTHBH
Th U | IOJTOTOBKY | HBIX TIOTOKOB B 3HAET CTPYKTYPY | Oro ypOBHs
peain30Bbl | U CUCTEME MHGOPMALMOHH | - TecToBEIE
BaTh MPOBEJICHUE | YIIPABJICHUS BIX TIOTOKOB B | 3a/aHUs
AJIEMEHTHl | MAPKETUHTO | MAapKETHHIOM; cucTeme - Bonpocsr st
KOMIUIEKCa | BBIX - METO/TBI yIpaBICHUS 00CyKICHUS
MapKEeTHHIra | UCCJIEI0OBAaHU | OLICHKH, MapKETHHTOM
B 51 ¢ | umeromielica u | bazoerit | OOywarommiics ¢
JIeSITENIbHOC | UCIIOJIb30BaH | MOCTYHAIOIIeH YPOBEHb | HE3HAYUTEIbHBI
™ uemM uHpOpMAIUY; MU OIIMOKAMH H
TOPrOBBIX | KOMILIEKCa | - OCHOBHBIE OTIENbHBIMU
MOPEINPHUIT | MAPKETUHT TUTIBI TIEHOBBIX npobenamu
um cTpaterui B 3HA€T  METOJIbI
MapKETHHTE; OIICHKH,
- BHUIBI LIEH U uMeromieiics  u
0COOEHHOCTH MocTynarouieu
170'¢ nHbopmauun
IIPUMEHEHUS; [IponBuny | O6yuaromuiics ¢
- YCIIOBUS TBIN TpebyeMoii
PUMEHEHUS YPOBEHb | CTCTICHBIO
CKHU/JIOK. MOJTHOTBI u
TOYHOCTH 3HAeT
OCHOBHBIC THIIBI
IIEHOBBIX
cTpaTteruu B




MAapKETHHIE.

Ymers: IToporossl | OGyuatomuiics biok B -
- il ypoBeHb | ciabo 3a/laHus
OpPUEHTUPOBATh (4acTU4HO) PEKOHCTPYKTHUB
ci B JTamax yMeeT HOT'O YPOBHS
UHPOPMALMOH OPMEHTUPOBATHC | - 3ajauu
HOTO g4 B JTamax | -
o0ecrieueHus MHOOPMAIMOHHO | CUTyallMOHHBIE
MapKETHHT OBBI ro oOecnedeHus | 3amayu
X MPOLIECCOB; MapKEeTUHTOBBIX | -TemaTuka
- UCKATh IIPOLIECCOB pedepaToB
uHbOpMaIHIO, bazoBeiit | O0ywarommiics ¢
HEOO0XO0UMYIO YPOBEHb | HE3HAYUTEIHHBI
JUIs  aHalu3a MU
qyarna3oHa U 3aTpyAHECHUSMH
JTMHAMUKU 1ICH; yMeeT  HCKaTh
- BBISIBIIATH uH(pOopMaluio,
daxTopsl, HE00XO0IUMYIO
OKa3bIBAIOLINE TUTS aHaJIM3a
BIIMSIHUE Ha JrarnasoHa u
dbopMupoBanue JIMHAMHUKH 1IEH
PBIHOYHOMU [Iponsuny | OGyuarommuiics
LICHBI. TBIN yYMEET BBIABIATH
YpOBEHb | (haKTOpBHI,
OKa3bIBAIOIINE
BIIMSIHUE Ha
dhopmupoBaHue
PBIHOYHOM LIEHBI
Baanern: [Toporoser | O0y4aromMiics bmok C -
- METOJaMH | i ypoBeHb | ciabo 3ajaHus
aHanm3a (4acTUYHO) NPaKTHUKO-
PBIHKA; BJIaJICET OpPUEHTUPOBAH
- HaBBIKAMHU METOAAMHU HOTO YPOBHS
MOJArOTOBKH a”HajM3a pbeIHKa - 3amanus
oT4eTa mo | bazoBeiii | OGyuatomuiics ¢ | «Keiic-ctamm»
pe3ysibTatamMm YPOBEHb | HEOOJIBIINMHU - [lenoBas urpa
aHaIu3a; 3aTpyIHEHUSIMHU
- METOaMHU BIIaJICET
MapKETUHIOBOT HaBBIKAMU
0 MOJITOTOBKH
LIEHOOOpa30BaH oT4yeTa o
usl. pe3ysibTaTam
aHaIM3a
[Iponsuny | OOyuaromuiics
TBIN CcBOOOIHO
YPOBEHb | BIaJEET
METOAAMHU
MapKETHUHIOBOTO
LIEHOOOpa30BaHU
s




PA3JAEJI 2. 3BAIAHUSA, HEOBXO/AUMBIE JIJ151 OHNEHKHA
IHHJIAHUPYEMBIX PE3YJIBTATOB OBYYEHUA 110 JUCHUITJIMHE

Jais1 npoBepku c(hpOpMUPOBAHHOCTH KOMIIETEHIMU/YACTH KOMIIETEHIIUH
IIK-1: Cnocoben ¢dopMHupoBaTh U peaIu30BbIBATH JJIEMEHTHl KOMILIEKCA
MapKETHHTa B 1€ATE€IbHOCTH TOPTOBBIX NPEAIPUITUNA

Baok A. 3aganus penpoAyKTHBHOIO YPOBHS («3HATH))
A.1 ®OHA TECTOBBIX 32/IaHUM 110 THUCHHUILIAHE

TecTsl THIA A.

1. MapketuHr - 370:

a) TOCYJapCTBEHHOE YITPaBJIEHUE MPOU3BOJICTBOM U TOPIOBIIEH

0) ocymiecTBisiemMass KpPYNMHbIMH KOMIIAHMSIMU CHCTEMA MEPOIPUSATUN 110
AKTUBHOMY BO3JICWCTBHIO Ha MOTPEOUTETBCKUM CHPOC C UEIbI0 PACHIMPEHHUS
cObITa MPOU3BOAUMBIX MU TOBAPOB

B) MpOLECC IUIAHUPOBAHUS W BOIUIOMICHHUS 3aMbICiia, IIEHOOOpa3oBaHUE,
OPOABIKEHNUE U pealn3alys HAeH, TOBapOB U YCIyT IOCPEICTBOM OOMEHa,
YZIOBJIETBOPSIIOIIETO LIE€TU OTAEIbHBIX JIUIl U OPTraHU3alui

I') BBISIBJICHUE U IPOTHO3WPOBAHNUE NOTPEOUTEIHCKOTO CIIPOCa

2. KoHnenmusi MapKeTUHIa 3aKIH04aeTCs:

a) B OpUEHTAIMH Ha HYK/bl U TpeOOBaHMSI IPOU3BOJICTBA

0) B OpMEHTAIIMM HA YKa3aHUS TOCYJapCTBEHHBIX OPraHOB

B) B OPUEHTALIUH HAa TPEOOBAaHUS PHIHKA, T.€. HY Kbl HOTPEOUTEIS

') B OpUEHTAIMU Ha MOJyYE€HNE MaKCUMaIbHOU MPUOBLIN

3. UTO U3 NepeYncCIeHHOT0 N3y4aeT MapKETHUHT ?

a) [Ipon3BOACTBO MpeIaraeéMbIX K CObITY U3JEIHMA

0) O6mMii ypoBeHb 1IEH B YCIOBUAX UHPISAIUN

B) TexHomornyeckre BO3MOKHOCTH 00ECrIeYeHHs] ypOBHSI KauyecTBa TOBAPOB
B COOTBETCTBHH C 3aIIPOCAMHU OTJEIbHBIX TPy NOTpeOuTENEH

r) KoHbIOHKTYpY NPOIYyKTOB NUTAHUA U JP.

4. 'maBHas 1eN1b MPOU3BOJICTBEHHOIO MAPKETUHTA:

a) 000CHOBaHME IPOU3BOJCTBEHHO-WHHOBAIIMOHHOW MpPOrpaMMbl U
pa3paboTKa HOBOTO MPOAYKTA C YYETOM €MKOCTH PhIHKA

0) co3maHne TEXHOJIOTUYECKOTO MPOEKTa HOBOTO TOBapa

B) COCPEJAOTOYEHMS YCWIMI Ha MPOU3BOJCTBE MAKCHUMAaJIbHOIO OO0OBEMA
TOBApOB JJIsl MOJIyYEHHS] SJKOHOMHMH Ha MacIlITade MpOU3BOJICTBA U,

CJIeI0BAaTEIbHO, CHUKEHUS CE€0ECTOMMOCTH U LIEHBI MPOAYKIUU

I) IOCTOSIHHOE€ COBEpPIICHCTBOBAHME TEXHOJOTMHM W  OpraHU3alMH
MPOU3BOCTBA

5. K OCHOBHBIM NpPUHIIMIIAM MAPKETHHIa HE OTHOCUTCA CIEAYIOIIEE:

a) Llenpto MapkeTuHra sBiseTcs AOCTMXKEHHME (UpMON Oojee BBICOKOU
IPUOBLIN

0) 3ajoroM AOCTHXKEHUS UeNeld (UPMBI CIYKUT OIpeNeiIeHUe HYXI U
MOTPEeOHOCTEH 1eNIeBOr0 PhIHKA U Hanbosee 3P(HEeKTUBHOE UX yIOBIECTBOPECHHE



B0 MapKeTHHI OpHUEHTUPOBAH HA MPEIBOCXUIIEHNE U3MEHEHUN CUTYalluu U
YIPABJICHHE €10

r) MapkeTUHI NpearoiaraeT COXpaHeHUe WM YKpeIUIeHHe OJ1aronoiaydus
noTpeOduTeNs U 00IIeCTBa B LIEIOM

6. Ponb MapkeTuHra B OM3HECE 3aKIII0YaeTCA:

a) B YNOPSAOYEHUU PHIHOYHBIX OTHOIICHWH, CHIKEHHH YPOBHS
CTUXMMHOCTHU PbIHKA, 00ECIICYEHHUH €T0 "MPO3PAUYHOCTH" U MPEACKA3YEMOCTH

0) B MOAYMHEHUH TOPTOBJIN HHTEPECaM MIPOU3BOICTBA

B) YIOBJIETBOPEHUEM CIpOCa KaK C TOYKH 3peHUs (YHKIHOHAIBHBIX
XapaKTEePUCTHUK MPOIYKTa

') B IPOJABMKEHUU MPOAYKIINH K TOTPEOUTENSIM, CO3/ITaHUN OJIarOnpHUsSTHBIX
YCJIOBHM JIJIs1 IPHOOPETEHHS TOBAPOB

7. Ponb rocynapcTBa B MapKETHHTE:

a) B MOJEPKKE rOCYIaPCTBEHHBIX MPEANPUITHIA

0) B LICHTPAJIM30BAHHOM TUIAHUPOBAHUU SKOHOMUKHU

B) B U3/IaHUHU 3aKOHOB, YIOPSJOYMBAIOIIMX U PETYIUPYIONIUX PHIHOYHBIC
OTHOUIEHUS, B TAPAHTHUAX MPaB MPOAABLOB U MOKyMaTenen

I') B CO3/TaHUM HOBOM CHCTEMBI TPOU3BOACTBEHHO-COBITOBBIX MPOIECCOB

8. Jlms mpenmpuHUMAaTess, KOTOPBIM 3HAET, YTO OH JIEHCTBYeT Ha
CTaOMJIBHOM M HACBIIEHHOM DPBIHKE, JIYUYIIUM PEIIeHHEeM OyJeT HalpaBUTb CBOU
MapKETUHTOBBIE YCUJIUS Ha:

a) MEepPBUYHBIN CIIPOC

0) MOTEHITHATBHBIN CITPOC

B) oOmue norpedHocTH (00muUiA cripoc)

) u3dupaTenbHbIi (cnenuduyeckuii) cnpoc

9. B MapkeTuHre yciyra MOXET pacCMaTpuBaTbCs Kak creuupuueckuit
npoaykT. OHaKo, Ha YCIYTy MOKHO CMOTPETh M KaK Ha COCTaBJISIOLIYIO YacTb
OJIHOTO W3 YEThIpeX MHCTPYMEHTOB MapkeTuHra. K kKakoMy U3 HMHCTPYMEHTOB
MapKETUHTa CJIEyeT OTHECTH YCIyTy IPHU TaKOM B3rJisiie?

a) [Ipoaykr

0) Mecto

B) Llena

r) CTumynupoBaHue

10. Kakoit BuJ MapKeTHHra IeJIecO00pa3HO MPUMEHSTh MPU YPEe3MEPHOM
cripoce?

a) PemapkeTunr

0) lemapkeTuHr

B) [loaaepxuBaromuii MapKeTHHT

r) CHHXpOMapKETUHT

TecTroBble 3a1anusa Tuna B.

b1. HeBepHo, uTO TOBapHasi CTPyKTypa OpraHU3aluu CIy>KObl MApKETHHIA:
(YKaxxuTe JUIITHEE)

a) Ilpennonaraer pasjielieHHe OTBETCTBEHHOCTH COTPYAHHKOB CIY>KOBI T10
OTIICJILHBIM BUAM, TPYIIIIaM TOBAPOB



0) BrnosnHe ectecTBeHHa MNpPU 3HAYMUTEIBHOM CTENEHU aUBEpCU(UKALUU
TOBApHOTO

aCCOPTUMEHTA

B) Moxer ycnemHo BKJIHOYaTh B ce0s d3JIeMEHThl (YHKIIMOHAIBHOMN
CTPYKTYPbI

r) HaubGomnee rppextuBHa npu riry00KOM TOBAPHOM aCCOPTUMEHTE

b2. HeBepHo, uto Treorpaduueckasi CTPyKTypa OpraHu3alliu CIIyKObl
MapKeTUHTa: (YKOKUTE JTUIITHEE)

a) Ilpennonaraer pasnelieHHE OTBETCTBEHHOCTH COTPYIHHUKOB WM TPYIIN
BHYTpPH CIy>KObl MapKeTHHTA 3a JEATEIbHOCTh B Pa3JIMYHBIX PErMOHAX

6) TpyaHo coBMecTrMa ¢ PYHKITMOHAIBHONW OpTraHU3aIMOHHON CTPYKTYPOU

B) "3Be3/bI"

r) "Tpynnsie aetu"

b3. Marpuna, ucronb3yemMasi Opu OLICHKE MPUBJICKATEIBHOCTH OTACIIBHBIX
CXE mnHa ocHOBe JByx KoopauHaT: cuibl nosuunun CXE B oTpaciu
MPUBJIEKATEILHOCTH OTPACIIU:

a) Marpuna bKI'

6) Marpuma Shell/DPM

B) Matpumna GE

r) MaTtpuiia «<KOHKypeHTOCIIOCOOHOCTh - cTaaus JKI»

b4. MapkeTnuHroBoe WHCCIEIOBAaHUE BIAJETBIEB BHUJICOMAarHUTO()OHOB
mokaszajugo, 4ro 46% JIOMaIIHUX XO3SMCTB MMEIOT BHJeoMarHuTogoH. B manHOM
UCCIIEIOBAHUM CTaHJIapTHOE OTKJIOHEeHWEe coctaBwio 138. Omnpenenure paszmep
BBIOOPKH.

a) 1313

0) 1800

B) 2000

r) 1304

b5. TlpousBoauTens XO4eT BBECTH HA PHIHOK HOBBIA TUN Kode. s atoi
IIEJIM PEIICHO B3ATh HECKOJIbKO HOBBIX BKYCOBBIX J00AaBOK, KOTOpPbIE TINATEIHHO
IPOTECTUPOBAHBI MOTPEOUTEISIMU. YUACTHUKH TECTUPOBAHUS JOJDKHBI OLICHHUTD
BKyC J00aBOK, yKa3aB, XOpPOIIMI OH WIM IIJIOXOH, MPUSATHBIA WIW PE3KU,
CHWJIBHBIN MM cirabpiid. Kakas mkasa Oplia UCIoab30BaHa B 9TOM BKYCOBOM TecTe?

a) HomunanpHas mkana

0) UuTepBanbpHas mkana

B) [lopsankoBas mikana

r) OTHOCUTENbHAS IIIKaJTA

b6. Tect ¢ psiioM MOJOXKUTENBHBIX U OTPULIATEIIBHBIX ACTIEKTOB MOOUITbHBIX
Tene(OoHOB mpeasiaraeTcs AByM OJMHAKOBBIM MO pa3Mepy TpyIiaM NoTpeOUuTesNeH.
['pynma 1 cocTouT M3 MOTEHIMAIBHO 3aUHTEPECOBAHHBIX MOKyMaTesel, rpynmna 2
COCTOWT U3 MOTPEOUTENICH, KOTOPHIC 3apaHee 3asiBUIIM, YTO OHU HUKOT/A HE KYIIST
MoOuIbHBIN TenedoH. [1o onenke TecTa, B ABYX IpyIax 0Ka3ajloch, 4TO B TPYIIINE
] moytm Bce Ha3BaHHbIE XapPAKTEPUCTUKUM  UHTEPIPETUPOBAIUCH  KaK
MOJIOKUTEIbHBIE, a TPyNIe 2 MOYTH BCE XapaKTEPUCTHKU HHTEPIPETUPOBAIHUCH
KaK OTpHUIAaTEIbHbIE. JTa OLIEHKA TECTa MOKA3bIBAET, YTO CYILIECTBYET:



a) M30upaTenbHOCTh HCTOYHUKOB
0) N30upaTenbHOE UCKAKEHUE

B) N36upatenbHOE BCIIOMUHAHUE
r) M30uparenbHoe 3alIOMUHAHKE

Tectsl THIIA B. BbIOCpuTE HECKOJIBKO 0TBETOB:

1. MapkeTtuHroBas JaesiTeJIbHOCTh HAUNHACTCA C ...
a) CErMEHTUPOBAHHUSI PbIHKA
b) u3ydeHus pbIHKa
C) U3YYEHHMs 3alpOCOB MOTpeOUTENeH
d) pa3paboTku U IPOM3BOICTBA TOBapa
€) uH(OpPMAIMOHHON PEKJIAMHOM KaMITaHUU
2. MapkeTuHr U3y4aer:
a) CTpaTeruy MOBBIMICHUS Ka4eCTBa MPOTyKIIUU
b) oOuuii ypoBeHb LIEH B yCIOBUAX UHDIAUUN
C) IPOM3BOJICTBO MPEATIAaraeMbIX K COBITY H3ACTUi
d) KOHBIOHKTYPY PBIHKA ONPEACIEHHOT0 BU/Ia TPOTyKIIUU
€) METOJIbl YIIPABJICHUS MOTPEOUTEIHCKUM CITPOCOM
3. 3akoH crpoca MpeACcTaBiIsieT OO0 3aBUCUMOCTb:

a)
b)

c)

d)
e)

KpHBasi CITIPOCa UMEET IOJI0KUTEIbHBIN HAKJIOH

IIPEBBILICHNE NPEIJIOKEHHUST HAJX CIPOCOM, Kak IIPaBUIIO, BEAET K
CHIKCHUIO LIEHBI HAa TOBAp

KOIJla IIeHa ToBapa majaeT, 00bEM IUIAaHUPYEMBIX 3aKyMoOK, Kak
MPABUJIO, PACTET

NOTPEOUTENH CKIOHHBI 3aMEHSTh I0POTHe NPOAYKTHI 0oJiee JeIEBBIMU
POCT JI0XOJIOB TMOTpeOuTeNneil BeAET K TOMY, YTO OHU HAYMHAIOT
MOKynaTh OOJIbIE TOBAPOB

4. PpIHOK TOBapa HAXOJAHUTCA B PaBHOBCCHOM COCTOSHUH, CCJIH ...

00BEM PRIHOYHOTO CIIPOCa paBeH 00BEMY PHIHOYHOTO TPEIOKCHHS
B pe3yJbTaTe B3aUMOJICHCTBHUS PHIHOYHOTO CIIPOCA U TPEIOKCHHS
YCTaHOBWJIACH KIIMPUHTOBAs I[EHA

CyMMa IIeH Ha TOBap paBHa OI0/KETy MoTpeduTenen

IIeHa paBHA U3JIEP>KKaM TUTIOC 3allJTaHUPOBaHHAS HOpMa MPUOBLITU
YPOBEHb TEXHOJIOTHH MEHSETCS TUIABHO

5. DNacTUYHOCTD NMPEIOKEHUS 3aBUCUT OT:

a)

b)

c)
d)

CHOCOOHOCTH MPOU3BOJUTENS MEPEPACIPENEIATh PECYPChl B MOJIb3Y
MPOU3BOJACTBA OINPEACIEHHOTO TOBAapa 3a CUET COKpPAILECHUs BbIMYCKa
OCTaJbHBIX  YHCJIa TOBAPOB - 3aMEHUTEIICH TaHHOTO TOBapa

TOTO, SIBJISICTCS JIM JJAaHHBIA TOBAp MPEJAMETOM MEPBOM HEOOXOAUMOCTHU
WJIA POCKOIIIHN

TOr0, OTHOCUTCA JIM JAHHBIA TOBAap K MpeIMETaM JUIMTEIbHOTO
MOJIb30BAHUS WM  TEKYIIEro MoTpeOIeHus

[IEpUOJIa BPEMEHUM B TEYEHUM KOTOPOrO0 MPOU3ZBOAUTEINA MOTYT
MPUCTIOCOOUTHCS K U3MEHEHUSIM 1IeH
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6. OueHoyHoe  CyXJA€HUE  MOTpeduTeNnss O  CIIOCOOHOCTH

YAOBJIETBOPUTH €r0 NOTPEOHOCTH HA3BIBAETCS OTPEOUTENBCKAS ...

a) IIEHHOCTh

b) moae3HocTh

C) peakius

d) Hyxna

€) Kop3uHa
7. IIppuHUMIIBI MAPKETHHTA ...

a) MOCTOSIHHOE M3YYEHHE COCTOSHUS U IMHAMUKU PBIHKA
b) akTHUBHOE BO3JEHCTBUE HA PHIHOK

C) MOCTI)KEHHE KOMIaHUEH MaKCUMaJIbHO BBICOKOW MPUOBLITN
d) coxpaieHue MPON3BOACTBEHHBIX U3JIEPIKEK

€) MOBBIIIEHUE )KU3HEHHOIO YPOBHS OTPEOUTENEH
8. OTHOCATCS K KOMIUIEKCY MapKETUHTA:

a) 1eHa

b) nenu opranuzanuu

C) MPOAYKT

d) uadopmariys o peiHKE

€) MoBeJicHUE TTOTPEeOHUTENECH
9. OTHOCATCS K KOMILJIEKCY MApKETUHT !

a) KaHaJIbl pacTpeeeHs TPOTYKIIUU

b) MapKETUHTOBBIE KOMMYHUKAITIH

¢) uadopmars o perHKe

d) moBeeHue norpedbuTeneit

€) LIeJIM OpraHu3aIuu
10. DiiemenTHI MaKpOCpEABbl MAPKETHHTA:

a) HaJoromas CHCTEMa

b) nocpeaHuku

C) KOHKYpPEHIIMS

d) maptHEpHI 110 OM3HECY

€) TMOJUTUICCKUHA PEKUM

f) sxoHOMHYECKas CUTYyaIlus

A2. Bonipochl sl 00CYKIeHUS

PNk =

[Tonsitue mapkerunra. OCHOBHBIC KATETOPUUA MAPKETUHTA
Konnenuu ynpasieHusi MapKETHHTOM

Bunbr MmapkeTruHTa, TUTTBI MAPKETHHTA

AHanmm3 peIHOYHBIX BO3MOXKHOCTEH. OTOOD I1eTIEBBIX PHIHKOB
Pa3paboTka KoMIieKca MapKETHUHTa

OpraHu3aImoHHBIC CTPYKTYPHI CITY>KObI MAPKETHHTA
CucremMa MapKeTHHTOBOM MH(GOPMAIIMH B €€ COCTABJISIONTNE

TOBapa

OTanbl  MApPKETHMHIOBOTO  MCCIEIOBaHUA. Buabl W HUCTOYHHUKH
MapKeTUHroBo  uH(popmaruu.  MeTtoasl  cOopa  MapKETHHTOBOM

uHopManuu
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9. MapkeTtuHroBas cpena

10.ITonsiTie MOTPEOUTENHCKOTO phiHKAa. MOJ1€J1b MOKYMATEIbCKOTO MOBEACHUS

11.DakTopsl, BIMAIONINE HAa MOBEACHUE KOHEYHBIX morpeduteneit. Ilporecc
MIPUHSATHUS PEIICHUS O MOKYIIKE.

12.Buasl  opranuzanuii-norpedureneid. Ilpouiecc mnpuHATHS pelmieHUd B
OpraHu3alugIX-oTPEOUTENSIX

13.CyniHOCTh M IPUHLUIIBI CETMEHTUPOBAHUS PHIHKA. Boibop  1eneBbIx
CErMEHTOB pbIHKa. [l03unOHNpOBaHKe TOBapa Ha PbIHKE

14.ToBap, ximaccudukanus TOBapoB. ToOBapHBIM aCCOPTUMEHT U TOBapHas
HOMeHKJIaTypa. Pa3paboTka HOBOro ToBapa. JKU3HEeHHBIH IIUKI TOBapa

baok B. 3agaHust peKOHCTPYKTHBHOIO YPOBHS (KyMeTb»)

B1. TunoBble 3a1a4un

1. B pesyabrare NpPOBEACHHBIX MPEANPUATHEM  MAPKETUHTOBBIX
UCCJIeIOBAaHUN MPE/IO0IaraeTcsl yBeIuueHue 1011 Gupmbl Ha pbiHke ¢ 14 % g0 18
% Tmpu €eMKOCTH pbIHKa 52 MIH. WIT. mpoaykra. HeoOxoaumo paccyurtarth
JIOTIOTHUTENbHYIO MPUOBLIb MPEANPUITHS B IPEACTOSIIEM TOTy, €CITU TPUObUTH Ha
onHo uznenue cocrapnsger 1400 py6., a eMKOCTh pbIHKA HE M3MEHSETCS. 3aTpaThl
(bupMBI Ha TIPOBEACHUE MAPKETUHTOBBIX HCCIIEIOBAHUN COCTaBMWIM 65 MIIH. PyO.

2. ToproBas ¢upma 3akymaer ToBap mo nene 170 py0. 3a eauHUIly U
mpogaer B konmuectBe 200 mT. 3TOr0 TOBapa €XeHemelbHO mo mneHe 250 pyo.
MapKeTUHTOBBIM ~ OTAEN 1O  pe3yjabTaTaM MPOBEACHHOTO  KCCJIEIOBaHUs
PEKOMEHIyeT IOHM3UTh Ha OJHy Heaento 1eHy Ha 10 % ans npuBliedeHHs
MOTEHIUAJIbHBIX KJIMEHTOB. PaccuuTailiTe, CKOJIBKO €IWHUIl TOBAapa HYKHO
peanu3oBaTh (GupMe, 4TOOBl COXPAHUTh CBOIO BAJIOBYIO NPHUOBLIbL HA MPEKHEM
YPOBHE.

3. Ilocne peanu3anuu 1IEHOBOM CTPATETUU CAJIOH-TIApUKMaxepCcKasi CHU3MIIA
IIeHy Ha KOMIUIEKCHBIM Habop ycayr ¢ 450 no 420 neH. en. O6beM npojiax BO3poc
¢ 6400 no 6600 neH. ex.

1. PaccuuraiiTe 31aCTUYHOCTD CIPOCA MO IICHE.

2. Ha ocHoBe aHamM3a 3JIaCTUYHOCTH CIIPOCAa PEIIUTE, KaKUM 00pa3om
CaJIOHY JICMICTBOBATh B JAJbHEUIIIEM:

1) ymeHbIUTH 1IEHY elie Ha 5%;

2) COXpaHUTh ATy 1IEHY;

3) BEpHYTH CTApPYIO IICHY.

4. MeGenpbnas ¢dupma pemunaa uHBecTHpoBaTh 90 000 ngeH. en. Ha
uzrotopyienne 200 KOMIUIEKTOB Msrkoi meodenu. Ha 3ToT kanutan ¢pupma xodyet
nonyunuth 40% npubsuid, T. €. 1eneBas npObUIs OyaeT paBHa 36 000 geH. en.
CebecTouMocTh OJIHOTO KOMJIEKTa Mebenu paBHa 720 neH. en. Heobxomumo
onpenenuth LleHy Ha KOMIIEKT MeOeu, Mpyu KOTOpor (rupMa MOIYUHUT LETEBYIO
IPUOBLIb.

S. B pesynprare MapKETUHIOBBIX HCCIEHOBAHUM  MPEAIOIAracTCs
YBEJIUYUTH 010 (prpMbl Ha phIHKE OT 14-18% mpu eMKOCTH phIHKA 52 MITH. IITYK
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npoaykra. PaccuuTtaiiTe AOMONHUTENBbHYIO (PUHAHCOBYIO HpPHObUIL (UPMBI B
MPEACTOSALIEM TOJly, €Clid MpUObUIL Ha oAHO u3zaenue cocrtasiser 1400 pyo., a
€MKOCTh pbIHKa HE W3MEHMTCS. 3aTpaThl HA MApPKETHHIOBBIE HCCJIEAOBAHMS B
pacuere Ha roJl COCTaBIA0T 65 MIIH. pyo.

B2. CuryannoHHbIe 32124

Cumyayus Nel.

B mnayuHoll nuTepaType cCymiecTByeT Oosiee JABYX THICAY OIpeAeNIeHUuN
MapKeTWHra. JTa MHOIO3HAayHas KaTeropusi TPaKTyeTcs Kak: Hay4dHas
JUCUUIUIMHA; CIEHHAIIM3UPOBAHHAS OTPACIb IPAKTUYECKON JI€ATEIbHOCTH;
INPUHIUI WM CUCTEMa XO34MCTBOBaHMS; IPOLECC OCYIIECTBIEHUS psla
cnenuanbHbIX (QyHKUUN; ¢uinocodus, cTpaTerus W TaKTUKa PBIHOYHOIO
MOBEACHUS U JIp.

B omnpenenenusix MapkeTHMHra (QUKCHPYIOTCA pPa3HOOOpa3HbIE 3JIEMEHTHI,
XapaKTePU3YIOIINE €ro CYyIHOCTb:

* €ro CyObeKThI (YYaCTHUKU PHIHOYHBIX OTHOIICHUH);

* cpepbl €ro pacnpoCTpaHEeHUs], IPUMEHEHNUS,

* [1eJIeBasi OpUEHTAIUS (HAPaBICHHOCTD);

* KaTeropuu M KJIacChl OOBEKTOB, MO IMOBOJY KOTOPBIX OCYIIECTBISIOTCS
OTHOULIECHUS;

* MEXaHU3MBbI 3TUX OTHOIICHMII;

* (YHKIIMH, TTO3BOJISIONINE PEUIUTh MPOOJIEMbl M COCTABISIONINE COJIEPIKaHUE
MapKETHHTOBBIX ITPOLIECCOB;

* HHTEpECHI CYyOBEKTOB MAPKETHUHTA;

* HCIIOBElyEMbI€ UMH MPUHLIUIIBI U JIP.

Bormpocs! 1 3ananus

Bam npemiaraercst psj onpeneneHuii MapKeTHHra, TaHHBIX B OT€UYE€CTBEHHOU
JUTEpATypE.

a) MapkeTuHr — 3TO «Takasi cucTeMa BHYTPU(DUPMEHHOIO YIpPaBIICHUS,
KOTOpasi HalpaBJieHa Ha M3yYEHHE M YYET PBIHOYHOIO CIpPOCA... C TEM, YTOOBI
oOecrieyuTh (QuUpMe MOJYYCHHE HAMEUYEHHOro ypoBHs peHTabenpHOoCTH» (M.H.
I'epunkoBa).

06) MapkeTuHr — «BUJ PBIHOYHOW JESITENBHOCTH, TIPH KOTOPOM
IIPOU3BOAMTENIEM HCIIOIB3YETCS CHUCTEMHBIA IOAXOA M IPOrPaMMHO-LIEIEBON
METOJ PEIICHUS XO3SMCTBEHHBIX MPOOJIEM, a PHIHOK, €ro TPEOOBAHMS U XapaKTep
peakuuu SABISAIOTCS KputepusiMu 3¢ dextuBHocTH aearenbHocT» (I1.C 3aBbsnos.,
B.E. Jlemumos).

B) MapKkeTHHT — 3TO pealbHO CyIIeCTBYIOMmas (opmMa KOHKYPEHTHONH OOpPHObI
KPYIHBIX KalUTATUCTUYECKUX KommnaHui 3a peiHku cobiTa (C.H. JlaBpos, C.I1O.
35100uH).

1. CornacHsl BBl C HUMH WK HET, B YeM KOHKPETHO, Iovemy?

2. Kakoe cTporoe ciegoBaHHe UM MOBIUSIO ObI:

- Ha >KA3Hb OOIIEeCTBAa;

-Ha MaJIbIi ¥ cpeiHui OU3HEC;
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-Ha KOHKYPEHLIUIO U COTPYIHUYECTBO MPEATPUHUMATENECH;

-Ha norpeodurenen?

Cumyayus No2.

dupma mnpeanoyiara€T MCHOJIb30BaTh Pa3bEe3JHBIX PO3HUYHBIX TOPIrOBIIEB
(KOMMUBOSIKEPOB, ar€HTOB) B YEThIpeX reorpaduyecku 000COOIEHHBIX CErMEHTaX
PBIHKA.

B cermente A  YHCJIEHHOCTh BEpOSITHBIX KIHWEHTOB (pEalbHBIX U
NOTEHIMAJIBHBIX) paBHa 50, a palMOHAILHOE KOJUYECTBO MOCEIICHUI KaKI0ro 13
HUX OIpeNeNnsieTcsl Kak 4YeThlpe pa3za B Mecsl. B cermente b umeercs 70
MOTEHIMAJIBHBIX KJIIMEHTOB, & pallMOHAJIbHAS YaCTOTa UX IMOCEHIEHUI— JIBa pa3a B
Mecst. B cermentax B u I' coorBerctBeHHO 100 m 150 KJIMEHTOB, KOTOPBIX
KEJIAaTeJIbHO NoCcelaTh: B cermeHTe B — pa3 B mecsn, a B cermente ['— pa3 B 1Ba
MecsLa.

B coOoTBETCTBUUM C yCTaHOBJIEHHBIMU Ha (pUpPME HOpPMaMH KaXJblii TOPrOBBIN
areHt paboraet B cpegHeM 20 pabouux AHEHN B Mecsll, a eXeAHEBHAs YCPEIHEHHAs
HOpPMa OJHOTO areHTa COCTABJISIET YEThIPE MOCEIICHUS B ICHb.

Kpome Toro, w3 KaxablXx CTa  TOCEIICHWA  JECATh  SIBISIOTCA
HE3aIlJIAHUPOBAaHHBIMM M OCYILECTBISIIOTCS  areHTaMu [0 COOCTBEHHOM
WHUIMATUBE WM BCIEJCTBUE MOsBIEHUS MoOo4HONW mHopmanuu. K Tomy sxe
npuMepHO 5% MOCEIEHUH MOTYT HE COCTOSITBCSA IO TEXHUYECKUM ITPUYHMHAM:
HEUCIPAaBHOCTh aBTOMOOWJIS, OTCYTCTBUE KJIMEHTA U TIp.

Bompocs! u 3ananus

1. Paccuuraiite o0miee KOJIMYECTBO TIAHOBBIX MOCEIICHUI KIIMEHTOB (PUPMBI B
MECHLL.

2. Y4TuTe BEpPOATHBIM IPOLEHT HE3AIUIAHUPOBAHHBIX M HECOCTOSBIIUXCS
MOCEIICHU U ONpeaeuTe NoTpedHoe pUupMe KOJUYECTBO COTPYAHHUKOB (CTABOK
T0 IITAaTy).

3. Kak Ha Bail B3rJsi/l, MOKHO ObUIO OBl YBEJIMUUTH MPOU3BOJIUTEIIBHOCTh UX
Tpyaa? OT 4ero 3To 3aBUCAT?

Cumyayus No3.

Oupma «DIaMUHTO» CHEMUATU3UPYETCS Ha TIPOU3BOJICTBE MOCYAbl B IIIUPOKOM
accoptuMmente. [IpoBeaure cermenTaiuio Bcex norpedurencit pupmel. Beidepure
m000¥ TOBap M TMPOBENUTE IJIsi HETO CErMEHTAIMi0 BriayOb mo Oosiee y3KUM
KJIACCU(UKALMOHHBIM TpU3HAKaM. 3ajaiite Habop XapaKTEepUCTUK TOBapa,
OPUEHTHPOBAHHBIX Ha KaKOH-INOO0 U3 cerMeHTOB. OIeHUTE Ba)KHOCTh BHIOPAHHBIX
XapaKTepUCTUK U PAHXUPYHUTE HX B COOTBETCTBUU C NOTPEOUTEIHCKUMU
MPEANOYTEHUSIMU.

3aganuTe WrpoOBOM INPUMEP BOIUIOLICHHS XAPAKTEPUCTHUK JAHHOIO TOBapa, a
TAaK)K€ aHAJOTMYHOrO0 TOBapa KOHKypupymwomeid ¢upMbl. OLeHUTE CTeneHb
YAOBJIETBOPEHHOCTH  MOTPEOUTENsE  BOIUIOIIEHUEM  XapaKTePUCTUK  TOBapa
OCHOBHOM (pUpMBI U KOHKYypeHTa. OnpenenuTe ypoBeHb KOHKYPEHTOCIIOCOOHOCTH
o0oux TOBapoB H copMupyiiTe Ha00Op MEpONPUITHI MapKeTHHIa IO
COBEPILIEHCTBOBAHMIO TOBapa ¢upmbl «DIaMUHTO», €CIU 3TO Tpedyercs (UCXOoas
U3 aHaJnu3a KOHKYPEHTOCIIOCOOHOCTH).

Cumyayus No4.
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®upma «['aMma» BBIIyCTHIA HOBBIM CTHUPAJIBHBIM NOPOLIOK. B pesynbrarte
mpoliecca NPUHATHS ToBapa — HOBUHKM ¢upma npuodpena 600000 HOBbIX
nokynareneil. Paccuuraiite pacnpenenenue nokynartenei GupmMbl 0 KaTErOPUsIM:
HOBATOPBI, PAHHUE MOCJIEI0BATENN, PaHHEE OOJIBILINHCTBO, T03HEE OOJIBIINHCTBO,
OTCTAIOIIHKE.

Cumyayus No3.
Oupma «beray BBITYCTHWIIA HOBBIM CTHPAJIBHBIM MOPOIOK. B pesyibrare
npolecca MPUHATHAA ToBapa — HOBUHKM ¢upma mupuodpena 400000 HOBBIX

nokynatenei. Paccuuraiite pacnpenenenue mokynaTenei GupMbl 0 KaTErOPUsIM:
HOBATOPbI, paHHUE MOCJIEeI0BATENN, paHHEE OOIBIINHCTBO, MO3HEE OOJIBIIMHCTBO,
OTCTAIOIIHE.

Cumyayus Ne6

Oupma «AHCT» CHIEHUATUZUPYETCS HA MPOU3BOACTBE LIMPOKOIO0 ACCOPTUMEHTA
ToBapoB s jAereil. IlpoBenuTe cermMeHTalMI0 BCEeX NOTpeOUTENel (PUPMBIL.
Bri6epure m0001 TOBap M MpOBEIUTE Uil HETO CEr-MEHTAalMI0 BIUIyOb 1O Oosee
Y3KUM KJIacCU(PUKALMOHHBIM ITpU3HaKaMm. Beibepure ToBap, OpMEHTUPOBAHHBIN Ha
KaKoM-TM00 W3 ATUX CErMEHTOB, M ONUIINTE €ro Ha0OpOM XapaKTEpPUCTHK.
OueHuTe BaXXHOCTh BBIOPAHHBIX XapAaKTEPUCTHUK W  paHXKUPYWTE HX B
COOTBETCTBHH C MOTPEOUTETHCKUMHU MPENOUYTCHUSIMH.

3amailTe UrpoBOl MpUMEp BOIUIOUIEHUS XAPAKTEPUCTHUK IJAHHOIO TOBapa, a
TaK)K€ aHaJOTMYHOTO ToOBapa KOHKypupyroweill ¢upmbl. OleHuTe CcTeneHb
YAOBJIETBOPEHHOCTH  MOTpPeOUTENs]  BOIUIOLICHHMEM  XapaKTEpUCTHK  ToBapa
OCHOBHOM (hupMbl U KOHKYpeHTa. Onpenenure ypoBeHb KOHKYPEHTOCIIOCOOHOCTH
o0onx TOBapoB U cOpMUPYHTE Ha0Op MEpPONpPUATUNH MapKETUHTa II0
COBEPIICHCTBOBaHUIO TOBapa (UPMbI «AHCT», €CIM 3TO TpelOyeTrcs (UCXOolsd u3
aHaJu3a KOHKYPEHTOCIIOCOOHOCTH).

baok C. 3ajannsi NPaKTHKOOPHEHTHPOBAHHOTO YPOBHA («BJIAEThH)

Cl1. Keiichl

Keiic 1.

CrneunanusupoBanHas meoenbHas pupma IKEA, Begymas Ha pelHKe MeOenu
[IIBenuu u Buazaeromas 28% H3Toro pbeiHKa, OOHapyxkuia B 1974 r. HOBBIE
PBIHOYHBIE BO3MOYKHOCTH Ha CTArHUPYIOLWIEM pbIHKE 3anagHoi ['epmanumn.
MapkeTuHroBasi KOHLEMNUHUSA, TMpUMEHseMas Ha IIBEJACKOM pbIHKE (BeCh
ACCOPTUMEHT OPUMEHTHUPOBAH Ha MIMPOKUE IEJEeBbIE I'PYIIbI), HE MPOsiBUIIA ceOs B
['epmanuu ciumkoM oOemaroinie, OCOOCHHO MO MPHYMHE TIOJHOTO 3axBaTa
TaMOIITHETO phIHKA KOHKypeHTamu. [loatomy pykoBoactBo ¢upmel IKEA permino
HAIlCJIUTh  CBOIO  JICATEIbHOCTh HA HOBBIE TPYIIbl MOTpeduTenei ¢
MCITOJIb30BAaHUEM WHHOBAIIMOHHO-COBITOBOM M CETMEHTAIIMOHHOM cTpareruu. Llens
TaKkoOll CTpaTeruu — UCIOJb30BaHUE COOTBETCTBYIOIIECH crenupuyeckon
peiHOYHOM cutyauun B OPI' o 1980 r. I'ogoBoil 00OpOT AECSITH MarasmHOB
(bupmbl 10JKeH ObLT cocTaBUTh SO0 MITH. HEMEUKHX MapokK.
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Oco0eHHOCTH HOBOM MAPKETHHIOBOM KOHLEIIUH.

1. OpueHranuss Ha HOBBIM LEJIEBOM CETMEHT, BBIACIEHHBIA IO
MICUXOJIOTUYECKOMY U MOBEJIEHYECKOMY KPUTEPHUIO, — JIIOJU, YyBCTBYIOIIUE CEOs
MOJIOJIBIMA Y XapaKTEPU3YIOIIUECS MOABMKHOCTHIO, BBICOKUMU TPEOOBAHUIMHU K
JM3aiiHy U K Ka4eCTBY, XO3SIMICTBEHHOM pacCyAUTEIbHOCTHIO, UHTEIIUTEHTHBIM
NOKYIATEIbCKUM MTOBEICHUEM.

2. HoBas eaunas (M oTBedaromias I€JIEBOMY CETMEHTY) HJied TOBapOB U
yeiyr. IKEA paGoTaeT mpu mOMOIIM CBOMX 3aKa34MKOB, KOTOpbIE OEpyT 4acTh
ycnyr Ha ce0s (Hampumep, TPaHCHOPTUPYIOT M MOHTHPYIOT MPOAYKIIHIO):
«HeBeposiTHOE BEPOSITHO: XOPOIIMHI JU3alH U Ka4E€CTBO 3a HU3KYIO LICHY».

3. KomMyHuKanus, OCHOBHbIE apTyMEHTHI:

3akazunk IKEA nomkeH omymaTe ONpeAesiCHHBIM cTaTyc. DTO O3HAYaerT,
YTO OH  BBIJENSACTCS  WHTEIUIUTEHTHBIM  MOKYNaTEIbCKUM  TOBEJACHUEM,
KOMMYHUKA0EIbHOCThIO TIPU O(POPMIICHUM TOKYIKH, BBICOKUM ACTETUYECKUM
BKycoM. OJTHOBPEMEHHO C yIOBJIETBOPEHUEM 3aKa3UMKa JOJKHBI ObITh

JOCTUTHYTBHI BBICOKAsi CTENEHb W3BECTHOCTH Mapku QupMbl, 3Pdekt
MOTHUBAIIMHU TTOKYIIKH W BBICOKAs CTETICHb UJCHTU(PUKAIINY.

4. PacnipeneneHue: pa3MENIEHUE NECITH MAara3uHoOB C BBITOJOW B LIEHOBOM
acnekTe BOJU3U KPYIHBIX TOPOJICKUX arjioMeparui

Bonpocwt u 3a0anusn

1. Pazpaboraiite cucremy MmapkeTuHroBwix nenedt ¢upmbl IKEA. Kakwue
CBS3M CYIIECTBYIOT MEXKAY MApPKETUHTOBBIMH TEISIMH W OOIMUMH  TEIISAMH
npeanpusTUs?

2. Kakwe otTmenpHBIE YacTHM KOMIUIEKCAa MapKeTHHTa (UPMBI  BBI
OOHapYXUJIU B OMUCAHHOW CUTyaIuu?

Keiic 2.

JlaGopatopusi OMOTEXHOJOTHUN MHUIIEBBIX MPOAYKTOB U JIEKAPCTBEHHBIX
npenaparoB BSTCKOro rocynapcTBEHHOTO YyHHUBEpPCUTETa, 001aaasi MOIIHBIM
HAay4YHBIM TOTEHIIMAJIOM, Ha MPOTSHKEHUM MHOTHX JIET CO3/laBajla pPa3jIuvHbIC
TEXHOJIOTUM TIPOU3BOJICTBA JIEKAPCTBEHHBIX NPEMAapaToB M MHUIIEBHIX J100aBOK.
Cpenu nHamnboree MOMYJSIPHBIX MpenapaToB Jiaboparopuu — Oaib3aM «buoitny,
BbICOKO?(PekTrBHAsT OuoyiorMueckasl J100aBka K THINE, COCIUHAIONIAs B cebde
CBOMCTBa XOPOIIO 3apEKOMEH/IOBABIIUX CE€0S B MEIUIIMHCKOW MPAKTHUKE Macel
IUIIOBHUKA 1 oOnenuxu. Ocoboe BHUMaHHEe HEOOXOAMMO OOpaTUTh HA TO, YTO
npenapaTr M3roTaBIMBACTCS W3 MECTHOTO CbIpbA, 4YTO MPUHOCUT OpPraHu3My
YeJIoBeKa He3aMeHUMBIH 3G (EKT, Beap emé B APEBHOCTH TOBOPHIIN, YTO YEIIOBEKA
MOTYT UCLIEJIUTh TOJIBKO T€ PACTEHHS, KOTOPBIE MMPOU3PACTAIOT B paauyce 250 M.

NMmopTHBIE MpenapaTbl-aHaJI0TH, MOCTYNAIIINE HA PErHOHATBHBIN PHIHOK
OPUEHTUPOBAHBI HA MOTPEOUTENEH C BBICOKUM YPOBHEM J10X010B. OTEUECTBEHHBIC
mpenapaTtbl MEHEE JIOPOTOCTOSIIIM, HO YCTYyHaloT HMMIOPTHBIM B Ju3aiiHe
YIaKOBKHU, B CTETICHU y3HABA€MOCTH, B MPOABMIKEHUH. TakuM 00pa3oM, Ha PHIHKE

oOpa3zoBanacb  cBoeoOpa3Has  HHUIIA  JJII  BBICOKOTEXHOJOTMYHBIX
JEKapCTBEHHBIX IMPENapaToB, COOTBETCTBYIOIIMX, IO CBOMM [lapamerpam
KauecTBa, MHPOBOMY YPOBHIO, MMEIOIIUX YHHKaJbHbIE CBONCTBA W WMEIOIINX
0oJiee MPUBJICKATENBHYIO IICHY.
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['maBHBIE [OCTOMHCTBA M HEJOCTAaTKM IHPOEKTa — BBIBEICHHUS HOBOTO
MIPOJIyKTa HA PHIHOK:

IIpenmymecrna:

1. IIpeBocxoacTBo Oanb3zama «buoili» Haja CyHIECTBYIOIMIMMH aHAJIOTaMH
IPOM3BOJICTBA BEAYLIUX 3apyOEKHBIX U OTE€UECTBEHHBIX PUPM.

2. beicTpo pactymuii ppIHOK cOBITa, 3a CUET HAMETHBIIEHCS TEHICHIMH K
3I0pOBOMY 00pa3y KU3HHU.

3. CHmxaromasacs CTOMMOCTb MPOU3BOACTBA, 32 CUET UCIIOJIB30BAHUS ChIPbS
ONM3IIekKaNIMX PaiOHOB ropoa.

4. Hanuuue OOJIBILIOIO HAYYHOTI'O MOTEHIMANa, MO3BOJSIOMIETO COXPAHUTH
JUJEPCTBO B MPOU3BOJICTBE BHICOKOTEXHOJIOTMYHON YHUKAJIBHOW MPOIYKIIMU Ha
OJvHKaMIIe TOIbI.

5.MHorosneTHu# onbIT paboThl B chepe OMOTEXHOIOTHIA.

6. CoTpynHUYECTBO C HaydHO-UcclenoBarenbekoit  JlabopaTopueit
Mapxkerunra Barl'V.

['TaBHBIM  HEJOCTATKOM MPOEKTa SABISIETCS HEJAOCTATOK TpeOyeMbIX
00OpPOTHBIX CPEJCTB IS MACCOBOTO MPOU3BOCTBA, MPOJBUKEHUS U peau3aiiu
IPOJIYKTA.

Bonpocwt u 3a0anusn

1. Pa3paboTaiiTe cTpaTeruto mpoABU>KEHHUS HOBOTO TOBapa Ha PHIHOK.

2. Ilpemnoxure nporpaMMy BbIBOJIa HOBOTO TOBapa Ha PBIHOK, U B
YaCTHOCTM IUIaH MAapKEeTHHTa B pa3pe3e OCHOBHBIX 3JEMEHTOB KOMILIEKCA
MapKETUHT-MHUKC, OINpEAeNuTe TpaduK peanusanuu MpoeKTa, CchOopMUPYHTE
OIO/I’KET MapKeTHHTa.

3. Onpenenure BUIbI U rpaMK KOHTPOJIS 38 peain3aleil mporpaMMal.

C2. lesioBasi urpa
[esoBasi urpa «Pa3zpadorka mjiiana MapKeTHHIa»

JlenoBass urpa B MapkeTuHre kak sddextuBHas ¢dopma ydeOHOTO
npoIiecca, CrocoOCTBYEeT aKTUBHOMY YCBOCHHIO YU4EOHOTO MaTepuaia, OBIAJICHHIO
HaBbIKAMHM €T0 TPUMEHEHUS, YMEHHIO OBICTPO OpPHUEHTHUPOBATHCS B YCIOBHSIX
HEMOJIHOW  MHpOpManuM, a TakKe YMEHHUIO OIICHUBAaTh  Pe3yJbTaThl
MapKETUHTOBBIX PEIICHUW W TPOTHO3UPOBATH IMOCIEACTBUS HMX MPUMEHEHUS.
Kpowme aToro, nenoBast urpa CTUMYJIHPYET aKTUBHOE CaMOOOYYEHHE CTYJEHTOB U
MO3BOJIAET UM NPAKTHUYECKH HAOMIOAATh Pe3yJbTaThl CBOEro Tpyla. YdacTue B
JIETIOBOM UTpe JaeT CTYJAEHTaM BO3MOKHOCTh OCBOUTH MPO(ECCHOHANBHBIN CTUIIb
COBPEMEHHOTO0 MapKEeTOJIOora.

Teopus 1 mpakTrka pa3pabOTKH U MTPOBEACHUS JACIIOBBIX UT'P OCHOBBIBACTCS
Ha CJIEIYIOIIMX MPHUHIIWIAX: HAIEIEHHOCTh BCEX SJIEMEHTOB WIPHI Ha pEIICHHE
U3y4aeMoi B HEH MpoOJeMbl; aBBTOHOMHOCTh T€M M (DPAarMEHTOB JEIOBOW WIPHI;
HArJSAHOCTh W MPOCTOTAa MOJETH  WIPhI; BO3MOXXHOCTh  JAJBHEUIIETO
COBEpPIIICHCTBOBAHUS €€ KOHCTPYKITHH.
Henu uzpot:
1.  Pa3zpabotka miaHa MapKeTHHTa MPEIPUATHS.
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2. [IpnoOpeTenue omnbiTa BBIPAOOTKH KOJIEKTUBHBIX MapKETHHIOBBIX
pELIEHUN.

Ycnoeua nposeoenusa oenoesoii uzpoi.

VYueOHas rpyrma pazOuBaeTcs Ha KOMaH[IbI 10 3 — 4 yejoBeka (C yueToM
UHTEpPECOB y4yacTHUKOB). Kaxkmas urpoBas KoMmMaHJa BBICTYyMAaeT KaK €IUHBIN
pa3paboTUuK IJIaHa MapKETUHTA.

YyacTHUKM [0 Hadajga WIpsl M €€ XoJa U3y4arT JUTEparypy,
aHAJIM3UPYIOT HEOOXOAMMYI0 HH(POPMALMI0O W HMHTEPHPETUPYIOT IOJIy4YECHHBIE
pe3ynbTaTel, B COOTBETCTBHHM CO CLEHApUEM WIPbI, NPUHUMAIOT YYacTHE B
Pa3IUYHBIX MOJEIUPYEMBIX CUTYaLUSX.

[To OKOHYaHUM Ka)JI0r0 ATana Urpbl UTPOBbIE KOMAH/IBI TOKJIAJABIBAIOT O
pe3yibTaTax rpynmnoBod padoTel. Ha 3aKIrOYMTENIBHOM 3Tare Urpbl OLIEHUBAETCS
paboTa Kaka0il MrpoBoi KOMaHIbl. B TeueHune ceMecTpa WUIrpoBbIE KOMAHJIbI
O(QOpPMJISIOT MPOMEXKYTOUHBIE OTYETHI MO MPOMEKYTOUHBIM 3TallaM WIPbl, a B
KOHLIE ceMecTpa NPOBOAMUTCS 3alIuTa pa3pad0TaHHBIX IJIAHOB MAPKETHHTA.

Onenka paboThl YYaCTHUKOB JIEJIOBOW UTPbl MOXKET ObITh CHH)KEHA:

. 3a HEJOCTATOYHYIO apryMEHTHUPOBAHHOCTh Mpe/IIaraeMbix
MEpPONPUATHUH;

. HECBOEBPEMEHHOE BBHIMIOJIHEHWE pabdoT MO KaxJAOMy H3 JTaroB
JIE€JI0BOM UTPBI;

. HEKOPPEKTHOE IOBEJIECHUE YYACTHUKOB WIPOBBIX KOMAaHJI BO BpeEMs
MIPOBEICHUS UTPHIL;

. HepANUINBOe 0OPMIIEHHE UTOTOBOTO OTUeTa (TUTaHa MAPKETHHTA).

DynKkyuu pyKoeooumeis 0e1060u uzpbl.

PykoBoauTenb UCHOJMHAET poJib AKCIEpPTa MO MpoOIeMaM MapKETHHTA.
PykoBoauTenb T0JKEH 03HAKOMUTh YYACTHUKOB C YCJIOBHSIMU U dTarlaMu JeJI0BOI
urpbl. OH BeJleT apOUTpaK, OCYLIECTBISET KOHTPOJIb 32 BPEMEHEM BBITIOJIHEHUS
OTJIEJBHBIX ATAOB UIPbI, OLIEHUBAET PadOTy UTrPOBBIX KOMaH[. PykoBoauTenb He
JIOJKEH HaBsA3bIBATh CBOE MHEHUE W TOJABIIATh HHHUIIMATUBY pa3paOOTUYUKOB
TUTaHA MAPKETHHTA, €ro CY>KJICHUS TOJKHBI HOCUTh PEKOMEHIATEIbHBIN XapaKTep.

Ilopsaook nposedenus 0e10601 uzpol.

B xone nenoBoi Urpel y4aCTHUKH BBITIOJHSAIOT (DYHKIIMM MapKETOJIOTOB
o BBIPAaOOTKE M NPUHATHUIO MApKETUHIOBBIX pelleHuil. Buj nesrtenbHOCTH U
OpraHM3allMOHHO-TIpaBoBast  ¢opMa  BbIOUPAIOTCS  UTPOBBIMU  KOMaHIaMH
camocrositensHo. [Ipu BbIOOpEe BHIa JEATENBHOCTH MPEANOJaraercs, 4ro y
UTPOBOM KOMAaHJABI JOCTaTOYHO (DMHAHCOBBIX CPEACTB W BO3MOXKHOCTEH st
OTKpBbITUSL JI000ro Ou3Heca. B Xone urpel Bce yCIOBHS Makpo- U MUKPOCPEIbI
JOJKHBI COOTBETCTBOBATH PEaUsIM HACTOSALIEIO BPEMEHHU. B pacyeT He JOJIKHBI
MPUHUMATHCS CYIIECTBYIOIIKE "TIEPEKOChl" COBPEMEHHOIO POCCHIICKOTO OHM3Heca
(HasIM4Yue CTPYKTYp, HEJErallbHO KOHTPOJIUPYIOIIHUX TOT UM MHOU OU3HEC).

Pekomennyercss He BBIOMpaTh IJs UTPbl NPEANPUSITHS, SBISIFOLIUECS
€CTECTBEHHBIMU TOCYJIapPCTBEHHBIMU MOHOIOJMSIMU U BHJIbI JIEATEILHOCTH, TE
YacTHBIA OM3HEC 3ampelieH (IPOU3BOJICTBO JIEKAPCTBEHHBIX MPENapaToB, OPYKUs,
npojaka HApKOTHKOB M T.M.). Takke He cieayeT BbIOMpATh MNPEApUsITHS,
KOTOpBIE€ pabOTalOT B OJIUTOMOIN3UPOBAHHBIX OTPACIISX.
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Imanwvl 0en060it uzpovt

Ilepewviit 3man. Ilocmanoska yeneit nnana mapkemunza. CocTaBieHHUe
J000ro IJjaHa, B TOM YHUCJIE U IJJaHA MAapKeTHUHIa, HAYMHAETCS C MOCTAaHOBKH
ueneii. B ganHOM ciydae — menedt B cdepe mapkerunra. OjHU 1eNH,
yCTaHaBJIMBaeMble B O0JacCTM MapKETHWHIa, BXOAST B YHWCJIO TJABHBIX IeJel
npeanpusaTus (poct 00beMOB MpoJax, 0aJTaHCOBOM MPUOBUIM WX JOJU PHIHKA),
peanuzanus JAPYrUX IeJled IMOMOraeT pelIeHUI0 CIenupUIecKux mpodieM
NPEIIpUATHS B JieJie TIOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH.

JInsi  MHTETPUPOBAHHOTO IIJIaHA MApKETHHTAa BAaXXKHBIM  SIBIISIETCSA
pa3paboTKa  CHCTEMbl  B3aUMOCBSI3aHHBIX, MMEIOIIMX  KAaueCTBEHHOE U
KOJIMYECTBEHHOE BhIpAXXEHHE LIeJIeH U 3a/1a4 pa3IM4YHOTO YPOBHSL.

CHavana ¢opmynupyercss ogHa oOmas I[enb AN MpPeAnpusTdUs Ha
MPEACTOSAIMI epruoa. 3aTeM — 001as 1elb MAPKETHHIOBOM €ATEIbHOCTH, LEIH
JUISL OT/AEIIbHBIX TOBAapOB M PHIHKOB M LIEJH 110 OTAEIbHBIM 3JIEMEHTAM KOMILIEKCA
MapKETHHTa.

Henn pomkHB OBITH CHOPMYIUPOBAHBI YETKO U SACHO, OBITH
JOCTHKMMBIMH M COOTHOCUTBCS € MacmTabamu JesiTelbHOCTH. Bpibop
OTpEJICJICHHE 1€ OTPaHUYMBACTCS TOBEJICHHEM KOHKYPEHTOB, >KEJaHUIMHU
norpebutene u pecypcamu npeanpusTus. Ilostomy mnocine mpoBeneHUs
CUTYallHOHHOTO aHanu3a (3Tam 2 JeJlOBOM WIpbl) PEKOMEHIYyeTCs elle pas
IIPOBEPUTH COOTBETCTBUE LEIM BCEM YCIOBUSM MAKpPO- M MHUKPOCPEIBI
npennpusitus. [Ipumepsl popmyaupoBanus 1esell IpeacTaBieHbl B Ta0M. 1.

Tabnuya 1
[TpumepHbIe 1€ MapKETHUHTa

He BepHo chopmynupoBaHHas 11e71b

Bepno chopmynupoBaHHas 11e1b

BpliiTH Ha PBIHOK C HOBBIM TOBapOM
"kpacka "IInanera yrora"

Ob6ecneunts B 2014 1. 00bEM MpoaK
kpacku "lInanera yrora" Ha ypoBHe 15
ThIC. OAHOK.

B Teuenue roga oKkynuTh 3aTpaThl HA
IPOU3BOJICTBO KPACKH M MOTYYUTh
pUOBLTH

[Tomyuuts k koHIty 2014 1. IpUOHLIL B
pazmepe 0,2 MIH p.

ObecreunTh U3BECTHOCTH MapKH
"[Lmanera yrorta" Ha ypoBHEe 40%

K koniy 2014 r. noOutbces AJisi MapKu
"[l;manera yrota" ypoBHS CIIOHTAHHOU
M3BECTHOCTHU B BO3pacTHOU rpymie 30—
50 net, paBHorO 40 %

Bmopoiui 3man. Ilpoeedenue cumyanyuonnozo ananuza. CuTyalluOHHBIN
aHaJIM3 UCIIOJIb3YETCs JIJISl OLICHKU (haKTOPOB MaKpO- U MUKPOCPE/IbI.

dakTopbl MAaKPOCPEIbI:

. HKOHOMHYECKAs CPea;

. MOJINTUKO-TIPABOBAs CPEa;
. KyJIbTypHas Cpena;

. MPUPOHAS CPEa;

. (bakTop pa3BUTHS HTIT;

. neMorpaduyeckas cpeja.
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Hccnenyst gaxTopsl Makpocpesl, UTPOBasi KOMaHJa JOJDKHA OINPEACTUTh,
KaKhe BO3MOKHbIE U3MEHEHUS! B HEM MOTYT MOBIUSATh HA Pa3BUTHE BHIOPAHHOTO
ousHeca. Hanbonee yacto BCcTpeyaromuMucs GakTopamu, CliOCOOHBIMU TOBIIHSTh
Ha JIEATEIbHOCTh TPEANPHUATHS, SIBISIOTCS CIEAYIOUINE: TEMITbl HHOIAINH,
HNOTEHIMA] JaHHOW OTpacid M JMHAMHMKAa €€ POCTa, U3JIaHHE 3aKOHO/ATEbHBIX
aKTOB, CIIOCOOHBIX OTPAHUYUTD ACSITEIBHOCTD MPEINPUATHUS U T.JI.

®DakTOpbl MUKPOCPEIBL:

. KOHKYPEHTBI;
. MoTpeOuTENH;

. MTOCTABIIUKY;

. MOCPETHUKH;

. KOHTaKTHBIC ayIUTOPHH;

. OTJIEJIBI U CITYKOBI TIPEATIPUSTHS.

Hccneoosanue konKypenmoes
[lenp — olleHKa MOBEJEHUS KOHKYPEHTOB M BBIPAaOOTKA KOHKPETHBIX
JeNUCTBUH, 00eCTIeUNBAIOINX KOHKYPEHTHBIE TPEUMYIIIECTBA.
B xoze ucciaenoBanus ciielyeT BBISCHUTH Psiji CJICTYIOIMIUX BOIPOCOB:

1. Kakue ¢upmbl, pabotarolue Ha JaHHOM pBIHKE, SBISIOTCS
KOHKYpPEHTAaMU BallIETO NPEANpUITHS?

2. ['ne u kak OHU peanu3yroT CBOM ToBap?

3. Hackonbko MMPOK acCOPTUMEHT MPOU3BOJUMON (peannu3yeMoi)
MPOAYKIUN?

4. KakoBa 11eHa Ha TOBap KOHKYPEHTOB?

3. KakuM 00pa3oM OHHM CTUMYJIMPYIOT NPOAAXKH CBOEro ToBapa? B
KAaKUX CPEJCTBAxX paclpoCTpaHEeHUs] HHPOPMALIUU U KAaK 4acTo?

6. Kak onieHMBaroT ToBapbl KOHKYPEHTOB UX MOTPEOUTETN?

7. B dem ciiaOblie u CUIbHBIE CTOPOHBI KOHKYpEHTA?

8. Kakue BbI BUAMTE BO3MOXKHOCTM U CHOCOOBI HX peaju3aluu B

JOCTHKEHUH KOHKYPEHTOCTIOCOOHOCTH ToBapa v (PUpMbI B 11ejI0M?

[Ipu mpoBeneHNN HCCICAOBAHHMS KOHKYPEHTOB HEOOXOIMMO ITOMHHUTB,
YTO y KaXKJOr0 Balllero ToBapa MOXET ObITh CBOM HamOOJIee ONMacCHBIM KOHKYPEHT.
JInst HarasgHOCTH M yaoOCTBAa CpaBHEHUS JAHHBIX, IIOJIYYCHHBIX B XOJC
HCCIICIOBAHUS, PEKOMEHIYETCS BCH HWH(OOPMALMIO 3aHOCHTh B  CICAYIOIIUE
tabauiel (Tabdm. 2,3.,4,5,).

Tabnuya 2
KOHKypeHThI Hallero npeanpusIThs U KX XapaKTEepUCTHKA
Konkypent | Tosap Llena Mecrto n Cpencra Ouenka
METO/Ibl | CTUMYJIMPOBAHUS | KOHKYypEHTa
POJIAXKHU cObITa NOKYyHaTeJIIMU
A
b
B
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Ecnu B kauecTBe COOCTBEHHOrO MPEANPUATUS UTPOBOM KOMaH/I0M BhIOpaHa
yKe€ CYLIECTBYIOIIasi Ha pbIHKE (Qupma (a HE MpUIyMaHHAsT UMH), TO MOXKHO
MPOBECTU OIIEHKY €€ KOHKYPEHTOCIIOCOOHOCTH € TOMOIIbI0 KoHueniuu "4P",
KOTOpasi MPEJCTAaBISIET COOOM CpPaBHUTENBbHBIM aHAIU3 JTAHHOTO MPEANPHUsATUS U
€ro KOHKYPEHTOB MO0 OCHOBHBIM 3JIEMEHTaM KOMILJIEKCa MapKETUHT .

CpaBHUTENBHBIN aHANU3 CIEAYeT MPOBOJUTH C TMOMOUIBIO JHUCTa OLEHKH
KOHKYPEHTOCIIOCOOHOCTH  (Tabi. 3), B KOTOpPOM TMPHUBOAATCS Haubosee
pacnpoCTpaHEHHBIE  TapaMeTpbl, XapaKTepPU3YIOIIUEe OCHOBHBbIE  (DaKTOPHI
KOHKypeHTocnocoOHocTu. JlaHHbie mapamMeTpsl (0COOEHHO MPOAYKTa) TMpHU
HEOOXOJAMMOCTH MOTYT OBITh  OTKOPPEKTUPOBAHBI B  COOTBETCTBUHU  C
OCOOCHHOCTSIMU TOBapa, KOTOPBIA MPOM3BOAUT (TpomaeT) Bama dupma. [lpu
MIPOBEICHUH aHAJIN3a KAKJIOMY MMapaMeTpy HYKHO JaTh KOJIMYECTBEHHYIO OLICHKY,
Harpumep no narudamuibHou wkane. [Ipu atom, 1 — camplii HU3MMA O6ait, a 5 —
CaMblil BBICIIUM.

Jlanee OajibHbIE OLIEGHKM MOTYT OBITh CYMMHPOBAHBI: MO OTAEJIbHBIM
daxTopam (kaxxaomy u3 "4P"); mo BceM dakTopaMm B 11€JIOM, YTOOBI YCTAaHOBUTH
YPOBEHb KOHKYPEHTOCIIOCOOHOCTH KakA0ro npeanpusatus. Eciau nmo kakomy-To u3
napaMeTpoB HET JOCTATOYHON MH(MOPMAINH, JTyUIlle €ro UCKIIOUUTD U3 aHAIK3a.

B mporecce ananMza OuYe€Hb BaXKHO JaTh Pa3BEPHYTOE CMBICIOBOE
0oOBsICHEHHE, MOYeMy TOT WJIM MHOM MepeMEeHHOW B Tabn. 3 mpucBOEHa JaHHas
olleHKa. TONBKO B O9TOM cliydae oOmas cymMma OajuloB TMOKaXeT HCTHHHOE
MOJIO’KEHHE BALIETO MPEINPUATHS IO OTHOUIEHUIO K KOHKYPEHTaM.

Tabnuya 3
JIucT OIIeHKN KOHKYPEHTOCIIOCOOHOCTH PEANPUSITHUS

daKTOpbl KOHKYPEHTOCIIOCOOHOCTH Bama KoHkypeHThI

bupma A b

"IP" — PRODUKT:
e HAJIEKHOCTBH;
e PEMOHTOIIPUTOJTHOCTH;
e IPECTHXK TOPrOBOW MapKH;
o CTUIIB;
o TapaHTHIIHOE 00CITy)KHBaHUE;
¢ YHUKQJIBHOCTbH JIOMOJHHUTEIbHBIX
yCIyr;
¢ IIMPOTa ACCOPTUMEHTA;
e CPOK CIYkOBI

"2P" — PRICE:

. OTITyCKHasl,

. pO3HUYHAS,

. IIEHOBBIE CKUJIKU,

. YCIOBHUSI W TIOPSIOK PacueTOB
(mpenorata, KpeJIUT U Mp.)

"3P" — PLACE:
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CTpaTerus cObITa;
PErHOHbI COBITA;
CTENIEHb OXBATa PHIHKA;
YHCIIO JUIIEPOB;

YHCII0 JUCTPUOBIOTOPOB

"4P" — PROMOTION:

(GhOpMBI PEKIIaMBl;

MecTa pa3MeIIeHUs PEKIaMbl;
94acTOTa MOSIBJICHUS PEKIIAMBI;
y4acTHE B BBICTABKaX;
OIOJIKET PEKIIAMBI;

Ipyrue cpeacTBa

CTUMYJIMPOBAHMS COBITA

Tabnuya 4
[IpenmyniecTBa M HENOCTATKU KAXKIOTO KOHKYPEHTA
KoHkypeHT [IpeumymiecTBa Henocrarku
A
b
B
Tabauya 5

Bo3MoxHOCTH Haiero MNPCAIIPHUATHSA 110 IMOBBINICHHIO

KOHKypeHTOCHOCO6HOCTI/I

Konkypent Hamm Bo3moxHOCTH YTpo3bl CO CTOPOHBI
KOHKYPEHTOB (IIpH
peanu3anumn
BO3MOKHOCTH)
A
b
B

IIOHATH pCAKIINH HA TC UIJIM NHBIC I[ef/iCTBI/Iﬂ CI)I/IpMI)I.

OIIYIIEHUS,

Ananu3z nompebumeneii

AHanu3 moTpeOuTeNsl — 3TO MOMBITKA PACIIO3HATh WX HYXbl U 3aIPOCHI,

CtpyKTypa MOTpeOUTENbCKUX HYXJ, 3allpOCOB U MPEANOYTEHHUI — 3TO,
BO-TIEPBBIX, COBOKYINHOCTb BHYTPEHHUX (ILI€JIM, BO3paCT, JIMYHBIE KayecTBa,
COLIMaJbHOE TIOJIOKEHHWE) M BHEIIHUX (MecTo paloThl, OKpy’Karomas cpena,
MapKETUHT NMPEANPUATHII) PAaKTOPOB, ONPEAEIIAIONINX TOBEICHUE NOTPEOUTEN Ha
PBIHKE; BO-BTOPBIX, OTAEJIbHBIE JIEMEHThI ATOr0 MOBEJAEHUS (MOTUBBI, CTUMYJIBI,

BOCIIPUATHE TMOTPEOUTENS),
OCYILIECTBIISIET BEIOOP JJAHHOT'O TOBApa U3 MHOTHX JIPYTHX.

B COOTBCTCTBMHM C KOTOPBIM OH
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[lene — BbIABICHUE TMOOYAUTENBHBIX  (PAKTOPOB, KOTOPHIMU
PYKOBOJICTBYIOTCSI IOTPEOUTENH MPU BHIOOPE TOBAPOB U OMNPEIEICHUE LEIEBBIX
CEerMEHTOB.

[Ipu uccnenoBanuu norpeduTeneit HEOOXOAMMO OTBETUTH HA CIIETYIOIIHNE

BOIIPOCHI:

1. Kakue HeymoBieTBOpeHHbIE MOTPEOHOCTH, CBS3aHHBIE C JIAHHBIM
TOBApOM CYUIECTBYIOT Y MOKYIIATENIEH?

2. Mosxet nu Bama ¢pupma yJI0BIETBOPUTH 3T OTPEOHOCTH?

3. KTo B 1aHHBII MOMEHT SABJISIETCS TOKYNATeJleM Ballero TOBapa
(xmuerToM pupmbl)?

4. K kakum (¢dakTtopam wMapkerunra (meHe, pekiIame, HNMHUIKY,
o0CITy’KMBaHUIO) MOKyHaTen Hanboyee 4YyBCTBUTEIbHBI?

5. Kaxk ocymiecTisieTcst mponece NpUHITHA PEMIEHNS O OKYIIKE U KTO B
HEM y4acTByeT?

6. CKOJBKO CErMEHTOB MOYKHO BBIJICJINTh HA JAHHOM PBIHKE?

7. Kakue u3 cerMeHTOB MOTYT SBJISATHCS JUIsl Ballel pUpMbl IEIEBbIMU?

Hccneoosanue napmuepos eaute2o npeonpuamus
[TapTHepsl — 3TO Bce (UPMBI WM WHIWBUIyaIbHBIC JIMIA, KOTOPHIC
3aMHTEPECOBAHBI B JIOCTUKEHUU HUPMOIL ee 1eTei.
K HuM otHOCSATCS:

. ITOCTABIIUKU;
. MTOCPETHUKH;
. KOHTaKTHBIC ayAauTopuu (OaHKH, CTpaxoBble KOMITAHWH, PEKIAMHBIE

areHTCTBA U IIp.).

IIpy wucciaenoBaHMKM TOCTaBIIMKOB OLIEHUBAETCS Kadye€CTBO, LICHBI
MOCTABIIIUKOB, UX YAAICHHOCTh, PEMYyTallUsl B OTPACIIHU, ONBIT UMEIOIINXCS CALIOK,
BO3MOXHOCTh BJIUSIHUSI HA TIOJIUTUKY TTOCTaBIIUKOB.

[Ipu wuccrnenoBaHMM TOCPEIHUKOB HEOOXOJUMO OIEHHUTH  OIBIT
peanu3anuu MOJAOOHBIX TOBAapPOB, MECTOHAXOXJIEHHWE IOCPEAHUKOB (0COOEHHO,
€CJIM 3TO PO3HUYHBIE TOPTOBI[bI), CTENIEHb COOTBETCTBUS KBATH(PUKAIIMHU TOPTOBBIX
areHTOB WJIU MPOABIIOB (eciiu TpedyeTcs).

HccnenoBanre KOHTAKTHOW ayAUTOPHUM MPOBOJUTCA C LEIbI0 M3YUYCHHS
BO3MO>KHOCTEH 3aBsI3bIBAHUS JEJOBBIX OTHOLICHWH B Oyaymiem. Tak, Hampumep,
HCCIIeMyeTCsl CTaBKa 0AHKOBCKOTO KpPEIUTa Pa3IUYHBIX OAHKOB, YCJIOBHSI M BHUJIBI
CTpaxoOBaHUsI B CTPAXOBBIX KOMIIAHMUSX, TBOPUYECKUU MOTEHIMAT PEKIAMHBIX
areHTCTB U IIp.

Tpemuit sman. Pazpadomka moeapnoii noarumuxku npeonpuamus. 1lpu
pa3paboTKe TOBAPHOI MOJUTUKU CIEAYET:

. MIPOBECTH TPEXYPOBHEBBIM aHamu3 TOBapa JUisl MOBBIIMIEHUS €ro
BO3MOXHOCTEH Kak MPOJIyKTa;

. OPUHSTH PEIIEHUsI OTHOCUTEILHO aCCOPTUMEHTA TOBApOB (YCIIYT);

. IOPUHATH PELICHHUS] OTHOCHUTEIBHO Ha3BaHUS TOBAapa, €r0 MapO4YHOIO

3HaKa, JU3aiiHa M YIaKOBKU (€CIIM Ballle MPeNPHUSITHE OKa3bIBACT YCIYTH, TO PEUb
UJIET O HAa3BaHUU (UPMBI, TU3aHE TOMEIIEHUS U 000PYI0OBAaHUN);
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. BbIpa0OTaTh (PUPMEHHBII CTHIIb;

. MIPUHATH PEIICHUS] OTHOCUTENIBHO Pa3pab0TOK HOBBIX TOBAPOB,;

. MIPUHSATH pelieHus OTHOCHUTEIBHO MPEANPOIaKHOTO 51
MOCJIENPOJIAYKHOTO O0CTY>KUBAHUS,

. pa3paboTaTh MO3UIUIO TOBAPA.

BaxxHyto poJib B TOBApHOI MOJUTUKE UTPAET YIIpaBICHUE ACCOPTUMEHTOM
(HOMEHKJIATypoii), TJaBHOM IEIbI0 KOTOPOTO SBISETCS €ro ONTUMHU3AIMS.
B npouecce ontrMH3ali yrpaBJieHUE HANPABICHO HA IJIaBHBIE XapaKTEPUCTUKU
acCOpTUMEHTa  (HOMEHKJIATyphbl):  IIHPOTY,  HACHIIIEHHOCTb,  TIJIyOHHY,
rapMOHUYHOCTb.

[[lupoTa HOMEHKIATYPHl — 3TO COBOKYMHOCTh BCEX aCCOPTUMEHTHBIX
rpynn. Hampumep, ecnu ¢upma npoaaet (IpOU3BOANUT) TOBAPHI OBITOBOM XUMUH,
OJIeXy U 00yBb, TO IIUPOTA PABHA TPEM.

HacpimeHHocTe — 3TO  00IIee KOJMYECTBO BCEX IPOU3BOAMMBIX
(Ipoj1aBaeMBbIX ) TOBAPOB.

['myOrHa HOMEHKJIATYphl — 3TO COBOKYIHOCTh BCEX BapHUAHTOB Ka)J0TO
OTJICJILHOTO TOBapa B paMKax OAHOW accCOpTUMEHTHOW rpynnsl. Hanpumep, ecnu
cTUpaibHbIi nopomok "MU®" mpennaraercs B Tpex pasHbix pacdacoBkax (10
150, 450 u 900 r.) u ¢ AByMs apomaTaMu (OOBIYHBIN U "MOpPO3Hasi CBEKECTh"), TO
rIIyOrHA €ro MPe/IOKEHUs paBHA IIECTH.

['apMOHUYHOCTP HOMEHKJIATypbl — 3TO CTENEHb OJM30CTU MEXIY
TOBapaMH PA3JIMYHBIX ACCOPTHUMEHTHBIX TPYMHI C TOYKU 3PEHUS] MX KOHEYHOTO
WCIIOJIb30BAHUS, TpPeOOBaHWI K  OpraHM3allid  MPOU3BOACTBA, KaHAJIOB
pacnpenenenus. Tak, accoptuMeHTHbIE Tpynnbl komnanuu "[Ipokrep sua ' moOn"
rapMOHUYHBI, TaK KaK BCE OHM MPOAAIOTCA 4Yepe3 OJHU M T€ K€ KaHaJbl
pacnpenesieHusi, HO B TO K€ BpEMsl OHM HE TapMOHUYHBI IO XapakTepy HX
ucrnonb3oBanus (uuncel "l[lpunHrac", crtupaneHblii nopowmok "Tain", MbUIO
"Kamdit", KUIKOCTh Il MBIThsI ocyibl "@3iipu", mamMnyHs g BoJioc " X3 3H
[Monaepc" u T.1.).

JInst  OIlCHKM TPaBUIBHOCTH JEWCTBUH TIpH pa3pabOTKE TOBapHOM
MOJIMTUKHU UTPOBBIE KOMAaH/bI JIOJKHBI MMPOBEPUTH CEOs, OTBETUB Ha CIEAYIOIIHE
BOITPOCBI.

1. Kakue npeumy1iecTBa JaeT Ball ToBap (yciayra) moKynaTensam?

2.MoxeTt 1M Balla NPOAYKIUsS YCHEINIHO KOHKYPHPOBATh C MPOIYKIHEH
BaIllUX KOHKYPEHTOB?

3. BO3MOHO JI KONIMPOBAaHUE Ballel TPOIYKIMN KOHKYpEHTaMu ?

[To3unmonupoBanue — 3TO pa3pabOTKa JEHUCTBUM, HANpPaBICHHBIX Ha
co3gaHue 000COOJIEHHOIO OJIarONpUATHOIO TIOJIOKEHUSI TOBapa B CO3HAHHUHU
1[eJIEBOM IPYIIBI MOTPEOUTEEH.

[lo3unMoHupoBaHUEe TOBapa MOXHO IPOBOJUTH OTHOCUTEIBHO
noTpeduTeNel W OTHOCUTENbHO  KOHKypeHToB. Ilpm  morpebutenbckom
NO3UIIMOHUPOBAHUK OCHOBHOE BHUMaHUE O0OpamalT Ha MOJAYEpKUBAHHE
NOTPEOUTENBCKUX MPEUMYIIECTB M JIOCTOMHCTB ToBapa. HeoOXxomauMblil 3yieMeHT
CWJIHHOM MO3UIIUU B IAHHOM CJIy4ae — PEKJIaMHBIN clloraH (JIO3YHT, I€BU3).
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CylecTByeT HECKOJIBKO TMOJXO0J0B K ONPEACICHUI0 CUIBHOM MO3UIIUU
JUTSl TOTPEOUTEIA:

. MO3UIIMIO TOBAapa MOXKET OMPEACNISITh €ro crenuduueckoe CBOMCTBO,
WM HaJexHoe, otinmuutesnbHoe kadectBo ("Ot Ilapmxa nmo Haxonku — "Owmca"
nyumue kourotku!", "Marru" — 106aBb U3IOMUHKY!");

. NO3ULIMKD TOBapa MOXKET OMNPENENATh BbIFOJA WM  PELICHHE
npobaemsl ("Hekorna 6oners? "butrtHep". IIpocto "burtaep", "Kuopp" — Bkycen
u ckop!");

. MO3UIIMIO TOBapa MOXET ONPENEATh Ta PaAoCTh, KU3ZHEYTBEPKICHUE
i obemanue 1o00pa, KoTopoe nmpuseT BMecte ¢ ToBapoM ("PoBenta" — pamocts B
HaieM gome!", "Mynunekc" — Hajo KuTh urparodu!").

KoHkypeHTHOE TIO3UITMOHUPOBAHUE — 3TO WH(GOPMAITUS O JOCTOMHCTBAX
TOBapa B COIOCTaBIICHUM C KOHKypupyronmMmu. Kak mpaBuiio, KOHKYpPEHTHOE
MO3UIIMOHUPOBAHUE HCIONB3YETCsl MOCJIE YTBEPXKACHUS TOBAPOB HAa pPBIHKE U
000CTpEHHSI KOHKYPEHIIUH.

Yemeepmutii man. Pazpaoomka UEeHOoBOU nOJIUMUKU
npeonpusamus. 1leHa — eTMHCTBEHHBIN SJIEMEHT KOMILJIEKCa MapKETUHTa, KOTOPBIN
OPUHOCUT JI0XOJ, B TO BPEMSI KaK OCTaJbHBIE €r0 3JIEMEHThl YBEIUYUBAIOT
U3JIEPKKU mpennpusitusi. Kpome Toro, meHa — OJWH U3 CaMbIX THOKHUX, JETKO
U3MEHSEMBIX €ro »JJIEMEHTOB B OTJIMYME OT XapaKTepUCTHK MPOAYKTa U
00s3aTeNbCTB, CBSA3AHHBIX C KaHajlaMU pachpeneieHus. Bmecte ¢ Tem, 1eHoBas
MOJINTHUKA — TJIaBHAs IPo0JIeMa MapKETHHTA.

[leHoBasi MOJUTHKA, KAaK COCTABJISIONIAS] KOMIUIEKCA MAPKETHHTA, JHOJKHA
pa3padaThIBaThCS C YIETOM CIEAYIOMHMX (HhaKTOPOB.

. LEJIA IPEANPUSATHS;

. BHEIIHUX W BHYTPEHHUX (DAKTOPOB, BIUAIOIIUX HA 1IEHOBYIO
MOJIUTUKY TIPEANIPUSITHS,

. CTETIEHU LIEHOBOM 3JIaCTUYHOCTH CIIPOCA;

. U3JIEP>KEK MPOU3BOJICTBA, PEAIU3AIINYU U PACTIPEICIICHNUS;

. OIIYIIIAEMOM U peaIbHOM LIEHHOCTH TOBAPA;

. MOJIUTUKN KOHKYPEHTOB

Pa3paboTka 11eHOBOM MOJTUTHKH BKIIIOYACT:
. YCTaHOBJIEHHE UCXOJIHOM LIEHBI HAa TOBAp;
. CBOEBPEMEHHOE HW3MEHECHUE I[I€H C 1EJIbI0 MNPUBEACHUS HX B

COOTBETCTBHE C W3MEHSIOIIMMUCSA PBIHOYHBIMU YCJIOBHUSAMH, BO3MOKHOCTAMH
KOMITAaHUH, €€ CTPaTerMyecKMMM LEsIMH M 3adadaMH (IIPUHATUE PELICHUH 00
MCITOJIb30BAaHUU LIEHOBBIX CTPATETUI).

Pa3pabaTbiBasi HEHOBYIO OJUTUKY MPEANPUATHS, HEOOXOAUMO:

1. OIICHUTH BIIMSIHUE BCEX BBINICTIEPEUNCICHHBIX (haKTOPOB;

2. BBIOpaTh U 000CHOBATh METOJI IIEHOOOpa30BaAHUS;

3. NPUHSATH PEIIEHUE OTHOCUTENBHO IIEHOBBIX CKHUJIOK;

4, OTHCaTh JCUCTBUS MPEANPUATHS B ClIydyae U3MEHEHUS 1ICH Ha TOBAPHI
KOHKYPEHTOB.
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Ilamuoui man. Paszpaoomka cobimoeoil nOIUMUKU
npeonpuamus. ' TaBHBIMA  3a/layaMyd  TIpU  pa3pabOTKe COBITOBOM MOJMTHKHU
SABJISIFOTCSL:

1. BBIOOP KaHaja paclpeesieHHs;
2. NPUHITHE PEUICHUSI O CTPATErHH CObITA.
[Ipu pa3paboTke COBITOBOW MOJUTUKKA UTPOBBIM KOMAaHAaM HEOOXOIUMO
pElINTh BOIPOC O CrHocobe cOblTa — uepe3 MOCPETHUKOB, 0€3 HHUX, WIH

MCIIOJIb30BaTh TOT U JAPYTOM CIOCOO OJIHOBPEMEHHO.

[Ipu BbIOOpE cmocoba pacmpeseseHnsi TOBapOB depe3 IOCPETHUKOB
CJIeyeT ONpPENeNIUThCS C YUCIOM YPOBHEM B Ka)XXJIOM KaHaje pacrnpenencHus. B
JAHHOM CJIy4ae CJeIyeT MOMHUTh, YTO KaHAJbl pachpenesieHus ¢ OONbIIUM
KOJIMYECTBOM YPOBHEM TOAXOASAT [JIsi HEIOPOTHMX CTAHIAPTHBIX TOBApOB
(KOHCEpBBHI, KeBaTelbHas PE3UHKA, 0k 1a, 00yBb, KAHIITOBApHI U 1p.). KopoTkue
KaHaJIbl UCTIONB3YIOTCA JIJIS CKOPOMOPTSIIINXCS, TSKENIBIX U TPOMO3JIKUX TOBAPOB U
JUISl TOBAPOB BBICOKOM TEXHOJIOTMYECKON clokHOCTH. Kak mpaBuio, 4eM MEHbIIIe
YpOBHEH B KaHajie, TEM JIErdye OCYIIECTBIATh KOHTPOJIb 3a HUM.

Hanee, wurpoBoil KomaHjae€ HEOOXOAMMO ONPENEIUTh, CKOJBKO
notpedyercsi TOCPEJHUKOB, YTOObI 00ecneuuTh YpPOBEHb OXBaTa pbIHKA,
HEOOXOIUMBIN JUIsl IPOHUKHOBEHHS HA Hero. Bl MoXeTe MCIoyib30BaTh OJHY U3
CJIEIIONTUX COBITOBBIX CTPATErUil:

1. CTpaTerusi UHTEHCUBHOTO COBITA;
2. CTpaterusi u30UpaTeIbHOTO COBITA;
3. CTpaTerus SKCKIFO3UBHOTO COBITA.

JUIss OUEHKM MNpaBWIBHOCTH BBIOPAaHHOM CTpAaTerMd MW KaHAJIOB
pacupenesieHuss WUrpoBble KOMAHIbl JOJDKHBI TPOBEPUTH Ce€0s, OTBETHB Ha
CJIEIYIOILUE BOIIPOCHI:

. KAaKOBBI OyyT Ballld COBITOBBIE U3ACPKKH B KaXJAOM KaHaye?

. KaKOBBI TOPTOBbIE HAIIEHKH B KAKJOM KaHaje?

. KaKyI0 4acTh pekjiaMbl OepeT Ha cedst cuctema cObITa?

. Ha Kakyl Ballly MOAJAEPKKY MOTYT pacCUUThIBaTh ONTOBBIE U

PO3HUYHBIE TOPTOBIIHI?
HauGomnee TunnyHbie criocoObl CTUMYJIMPOBAHUSI TOPTOBBIX TAPTHEPOB:
. MIPOAYKTOBBII (mocpeaHUKy  TPEAOCTaBISIOT  BO3MOXHOCTH
3aHUMAaTbCsl  pealn3alieil  YHUKAIbHBIX, O0CO00  NPUBIEKATENbHBIX IS
MOKYyIaTesield TOBAPOB);

. JOTUCTUYECKUN  (COKpAIleHHEe CpPOKOB IIOCTaBKH, OIEPATUBHOE
BBITTOJIHEHUE 3a5BOK);

. 3alMTHAs OTOBOpPKa (0 BO3BpaTe HEMPOJAAHHOTO TOBapa IO IICHE
3aKyNKH, KOHCUTHAIITMOHHOE COTJIAIICHHE);

. IIEHOBOM  (TIPEeIOCTaBICHUE CKHJIOK, COCTaBJICHUE CTAOMIBHBIX
IPEHCKYPAHTOB 1ICH);

. ¢buHAHCOBasT TMOACPKKA (CKUAKU TO KPEIUTY, MPOJJICHHE CPOKOB
KpEeInTa, CKUAKY 32 OIJIaTy HATMYHBIMU);

. oOJerueHue mpoiiecca npojaxu (oOydeHue mepcoHana, pazpaboTKu

MPOTrpaMM MO MPOABUKEHHUIO TOBAPOB, OCYIIIECTBICHUE PEMOHTA U T.J.).
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Ecnu urpoBoii komMaHA0W Ui pa3paOdOTKH IJIaHA MapKETUHIAa BBIOPAHO
NpEeANpUATHE  PO3HUYHOW  TOPrOBIM, HEOOXOAUMO  MPUHATH  PELICHUS
OTHOCUTENBHO KBaNM(UKAIMU, BHEIIHErO BUJA M JIMYHBIX KauecTB PaOOTHUKOB
MarasuHa.

Hlecmou man. Pazpabomka KOMMYHUKAMUBHOU
nonumuxku. KOMMyHUKaTUBHas TMOJMTHKA — OTO COBOKYMHOCTb CIIOCOOOB
NPOJBIKEHUS ToBapa Ha pPbIHOK. OCHOBHBIMH CIOCOOAMH  MPOJIBHKEHHUS
SABJISIFOTCSL:

1. Pexknamuast gestenbHOCTh. Ilom Hell moHMMaeTcs Jr00o0e, HeE
oOpallleHHOEe K KOHKPETHOMY MOTPEOUTENIO MPEACTaBICHHE M CTUMYJIMPOBAHUE
cObBITa TPOTYKTA.

2. CtumynupoBaHue cObITa. DTO KPAaTKOCPOUYHBIE CTHUMYJBI (CKUAKH,
MOJIAPKH, CYBEHUPBI) JUIsl MOTPEOUTENEN, 3aMHTEPECOBBIBAIOLIME UX B COBEPUICHUN
MOKYIKH TOTO WJIM MHOTO WU3/IEJUs WU YCIYTH.

3. Meponpusitus nabiuk puieiineHs. [lesarenbHoCTh, HaNpaBieHHAs Ha
dbopmupoBaHre OJaronpusiTHOrO OOIIECTBEHHOIO MHEHUSI O JIeATE€IbHOCTH
NPEANpUsATUS WU €ro TOBapax.

4. Ilepconaneuble mnpopaxu. IIpemycMarpuBarOT HENOCPEACTBEHHBIN
KOHTAaKT C OJHUM WJIM HECKOJIbKMMH IMOTEHUHUAJIBbHBIMH IOKYIATEISIMU IIyTEM
OpraHM3alMM IMPEe3eHTAIM ToBapa ¢ LEIbI0 MOJYYEHUS 3aKa30B (WM MPOJAXKH
TOBApa).

Pa3zpabarbiBasi KOMMYHHUKATHUBHYIO MOJIMTUKY, UTPOBasi KOMaHAa JOJHKHA
pPELINTHh BONIPOC, KACAIOLIUICSA CTPYKTYPbl KOMIUIEKCA CTUMYIUpYyromux Mep. [lpu
TOM CJEAyeT NOMHHTb, YTO CpPaBHUTENIbHAS 3HAYMMOCTH OCHOBHBIX METOOB
MPOJIBUKEHUS MPOAYKTA HA MOTPEOUTEIBCKOM U OM3HEC-PhIHKAX pa3jinyHa.

Bce mepornpusitus cTUMYJIMpOBaHUsl cObITa, B 3aBUCHUMOCTH OT CTEIEHU
uX J(PEeKTUBHOCTH Ha MOTPEOUTEIBLCKOM M Ha OHM3HEC-pBIHKAX, MOXKHO
MPOPAHKUPOBATH CIAEAYIOIINM 00pa3oM:

JUIsl TIOTPEOUTENIbCKOTrO PhIHKA — peKjama; CTUMYJIHMpPOBaHUE COBITA;
NEPCOHATIbHBIE MPOAAKU; MEPOIPUITHS MTAOIUK PUIICHILICH3;

JUIsi OM3HEC-PhIHKA — MEPCOHANIbHBIE MPOJIAXHU; CTUMYJIMPOBAHUE COBITA;
peKiIaMa; MEpONPUATHS MAOIUK pUsIeHILIeH3.

Pexnamnasn oesamenvHoCHb nPeOnPUAMUA

Ha ocHOBaHMM IOJYyYEHHBIX 3HAHMM O BallleM LEJIEBOM CETMEHTE,
XapaKTEPUCTUKAX TOBAPOB KOHKYPEHTOB M IMPOBEJECHHOIO NO3ULIUOHUPOBAHMS
UTPOBOM KOMaH/Ie HEOOXO0IUMO CO3/1aTh PEKIaMHBIN JTO3YHT.

KitoueBble cll0Ba, KOTOpPbIE MOTYT OBITh HCIOJB30BAaHbl BaMH IpHU
HaIlMCAaHUU COOCTBEHHOI'O PEKJIAMHOIO JIO3yHTa:

. cenyac, Tenepb, 3/1€Ch, CETOIHS;

. MpeJCTaBIsgeM, OOBSBIIsSIEM, O0CIIAeM;

. ATO PEBOJIIONMS; ITO Balll MOCJIECIHUHN IAHC; TO, YTO HAJIO;
. BIIEPBBIE, JKEJIATEIbHO, OBICTPO, JIETKO;

. 3araJIoYHbIN, Marudeckui, 3 eKTUBHBIN, HATYPATHHBIH;
. HSKOHOMMUSI, TPUOBLIb, CEHCAIIMS, BHITOJIHAS CJICNIKA;

. CIENINTE, TI00UTE, TBOPUTE U JP.
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WrpoBoil KOMaH 1€ PEICTOUT OTBETUTHh Ha BOIIPOCHL:

- Kakas pekjiaMma OyzietT HauboJiee AeiCTBEHHOM?

- B KaKUX CpPEJCTBAaX MaccoBOW MH(poOpManuu (WM HA KAKHUX HOCUTEIISX)
MO3TOMY JIyYIlI€ Pa3MECTUTh peKjiaMmy?

- KaKoBa JI0JIKHA OBITh NMEPUOIUYHOCTH MOSBICHUS pEeKJIaMbl U ee hopmar
(IPOIOTKUTENHHOCTH)?

EcTb 00111e npuHIuIbl CO3AaHUsI PEKIaMBbl.

Kommepueckas unes (4To J1eMOHCTPUPOBATH):

. 3aMbICe]I HOBOI'O TOBapa;
. HOBasi MOJICNIb TOBApa;
. HOBasi 0COOEHHOCTH TOBAPA;
. HOBas popma, pazMep, YIaKkoBKa;
. MPOIECC MPOU3BOICTBRA;
. ¢dbupma (06pa3z);
. 00J1aCTh NPUMEHEHUS TOBAPA;
. MECTO MPOM3BOJICTBA TOBAPA;
. YHUBEPCAIBHOCTB;
. yn00CTBO;
. Ka4yeCTBO;
. SKOHOMHUYHOCTB;
. npo0iema, "mopoauBias ToBap";
. PE3yNbTaThl HEMCITOIb30BAHUS;
. PE3ybTAaThl UCIIOJIB30BAHUS (KaK OCA3aEMbIe, TaK M HEOCS3aEMBIE);
. o0Opa3 KU3HHU MOJTH30BaTENICH;
. MpeAaHHOCTh (TPUBEPIKEHHOCTD ) MOIb30BATENECH;
. yIOBJIETBOPEHHE MOJIb30BATENICH;
. KOJINYECTBO I0JIb30BATEIIEH.
OcHOBHAasI TOHATBHOCTD, WJIH TTOXO/:
. IIPSIMOU;

C JIETKUM IOMOPOM;
C CHJIBHBIM MIPEYBEINYEHUEM;
[Tpuemsbl neMOHCTpaLUu:

. "OonMHOKHWI TOBap" — BCe BHHMMaHHE Ha TOBap, 0e3 (¢oHa WU
OKPYXEHUS;

. BeIylIUi MOKa3 "OJAMHOKOTO TOBapa' COMPOBOXKIAETCS 3aKaJIPOBBIM
roJI0COM, OOBACHSIFOLUIUM IPOUCXOJIAIIEE HA SKPAHE;

. cutyauuu "no" u "mocne";

. UCIIBITAaHUS B KCTPEMAJIbHBIX YCIOBUSAX;

. "3apHCOBKAa C HATypbl' — MHCLEHUPOBAHHAs CUTYyalUs, B KOTOPOU
TOBap M30aBIIAET JIIOJEM OT KAaKOW-TO CYIIECTBYIOIIEH B pealbHOM >KU3HU
npoOJIeMBblL;

. CBHUJICTEIBCTBO B IOJIb3y TOBapa — WHTEPBBIO, KOTOpoe "Beaynui"
OepeT y I0BOJIbHOTO MOIb30BaTENs, MIIM CBUIETEILCTBO U3BECTHON JTMUYHOCTH;

. JOKYMEHTQJIbHBIA ~ TOKa3  —  TOATBEPXKIEHUE  KaKUX-JIHOO
AKCIUTYaTallHOHHBIX XapaKTEPUCTUK;
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. CHUMBOJIU3M;

(aHTacTuKa;

aHajorust — "YMCTUT KaK IIKBaI npu 0e300j1auHOM Hebe";
TexHuKa CbeMKU:

. HATYPHBIN QUIbM;
. MYJIbTUTIITUKALIMS;
. TPIOKOBBIN (DUITBM;
. KOMOWHUPOBAHHBIN (DUITBM.

[Ipu pazpaboTke TekcTa AJid peKjIaMbl B MPecce HEOOXOIUMO YUUTHIBATh
HEKOTOphIE  CIOCOOBI  YBEJIMYEHUS  YUTAEMOCTH W TICUXOJIOTHYECKHE
3aKOHOMEPHOCTH BOCTIPUATHS PEKJIAMHOTO TEKCTA, KOTOPHIE TIPUBOIATCS HIDKE.

CriocoObl yBeTMUEHUST YUTACMOCTH

. MHOTOKpacOYHbIE OOBABICHHS 3aMETHEE YEPHO-0€eIbIX Ha 65 %;

. OOBSIBJIEHHUS, BBITSHYTHIE B CTOJOEI] MPUBJIEKAIOT HECKOJIBKO OOJbIIE
BHHUMAaHMsI, YEM KBAJPATHBIE U BBITSIHYTHIE BJOJIb;

. OJiHa 0OJIbIIAs MILTIOCTPALIUS JTyYIlle, Y4eM MHOXECTBO MaJICHbKHUX;

. JUTSI IPYBJICYEHUS] BHUMAHUS MOKHO MCIIOJIb30BaTh WILTIOCTPALINIO, HE

HMCHOINYIO OTHOIICHUA K O6’bCKTy PCKIaMbl, OJHAKO MCKAY HUMU OOJIKHA OBITH
KaKasg-TO oyTuMas U ACHaA CBA3b, KOTOPYIO MOKHO 00BACHUTH ABYM: CJIIOBAMU,

. pekiamMa B oOpamieHUU (paMKe, Kpyre, BHUHBETKE) MPOUYTETCS
obIcTpee, ueM 0e3 0OpaMIIeHus;

. HE UCIOJIb3YWTE OTPUIIATEIIbHBIE CIIOBA U 0OOPOTHI;

. BBIJICNITNTE HYXHBIC CJOoBa W (pa3pl JIpyruM MpudToM, HO HE
"3axaaMIsIUTe" 0OBSIBIICHHE;

. YeM MEHbIIIE TEKCTa, TEM JIy4Ille OH 3alIOMUHAETCS;

. UCIIOJB3YWUTE T€ BUBI MIpUPTA, KOTOPHIE OTpakaroT Baiy no3uiiuio,

nojajepxuBaroT Bam @upMeHHBIH CTHUIBL M COOTBETCTBYIOT Bamnemy cerMeHTy
pBIHKA (1LI€JIeBOM rpymme).
ITcuxosiornyeckre 3aKOHOMEPHOCTH BOCIIPUSTHUS TEKCTA:

. mpudT A7 peKIaMbl OJIEkKAbl HE JIOJDKEH COBIMAJaTh CO HIPUPTOM
IUTSL PEKJIaMBbl CEbCKOXO03SIICTBEHHOW TEXHUKU;

. OJIaronpuATHO BOCTIPUHUMAETCA TEKCT, COYETAIOUIMI 3arjlaBHbIE U
CTpOYHBIC OYKBHI;

. KPYIHBIA U KUPHBIA MIPUPT acCOUUPYETCS C TIKEIOBECHOCTHIO U
KaueCTBOM, TOHKHUM — C IEHHOCTHIO U CI0KHOCTHIO;

. mpudT ¢ BEH3ETIMHU, TOTUYECKUHA MPUQPT yKa3bIBACT HA AaHTUKBAPHAT,
HMCTOPUYECKYIO U KAYECTBEHHYIO 1IEHHOCTb;

. TOJNIINHA JIMHUM HMEET CMBICI: TOHKHE JIMHUU CHUMBOJIM3UPYIOT
U3SIIECTBO, TOUHOCTb, TOJICTHIE — MACCUBHOCTD U TSXKEIIOBECHOCT;

. AJUIAIIC BOCIIPUHUMAETCS OJiaroxesnaTeIbHel, 4eM KBaJapaT Wik KPYT;

. €CJIM pPeKJIaMa COJICPKUT KYIIOH, TO €r0 HY>KHO BBIJICIIUTH ITYHKTHPOM.
[TynkTupHas TUHUSA Kak Obl "30BeT" K COBEPIICHUIO ACHCTBUSI;

. doTtorpaduu B pekiaMe MPUBIEKAIOT OO0Jbllle BHUMAHUSA, YEM
PUCYHKH;
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. WUTIOCTPAllUM,  M300pa)arollire  OJYIICBICHHBIE  TMPEIMETHI,
MPUBJIEKAIOT BHHUMAaHUE OOJIbIlIE, HEXKEIU WUICTpalul, H300paxaronime
HEO/YIICBICHHBIE PEAMETHI;

. Hayajgo U KOHEI] PEeKJIaMHOTO OOBSBIICHHUS 3allOMUHAIOTCS OOJBbIIIE,
YeM CepeJInHa;

. YEeJI0BEK, pacCMaTPUBAIOIINI PEKJIaMy, MOXKET OXBaTUTh 'cpaszy" He
Oosee 5 ciI0B, PU YCIOBUH, YTO OHH CBSI3aHbI JIOTUYECKHU;

. Jy4llle BCETO BOCIHPUHUMAIOTCS CIIEIYIOIIUE COYETAHUS LIBETOB:
CHHUM Ha OejoM, YepHBIM Ha JKEJITOM, 3CJICHBIM Ha OejoM, YepHBIM Ha Oejom,
KpPAaCHBII Ha JKeIITOM, KPaCHBIN Ha OeIoM.

Pa3zpabarbiBasi peksiaMHbBIN TEKCT, Bbl JOKHBI OPUEHTHUPOBATH €T0 HA
KOHKPETHBIN HOCUTENbh WH(pOpMaIuu (Ta3eTry, KypHai), YYUTHIBAs MPU 3TOM €T0
pO(UIIB.

[Tpu pazpaboTke MeponpusATHil NAaOIUK PUIICHIIH3 HEOOXOIUMO PEIIUTh
BOIIPOCHI O BO3MOKHBIX KOHTaKTaX CO CpEICTBAaMU MacCOBOW HHQOpMaIlu,
y4aCTUU B BBICTaBKaX, spMapkax, KOHQEPEHIUIX U TIp.

[Ipu pa3paboTke MEpONpHUATHN MO CTHUMYJIUPOBAHUIO COBITA HUTPOBOM
KOMaHJI€ MOKHO HCIIOJIb30BaTh JIOOBIE METOJbl: MPECTaBICHUE OECIUIaTHBIX
o0Opas1oB; cBOOOAHAs JEMOHCTpalus U BO3MOXKHOCTh IIPOBEPKH TOBapa B
JICHCTBUM; paCIpOCTpaHEHHE HH(POPMAIMOHHBIX JIMCTKOB O JIbIOTaX M CKHUJKAaX
yepe3 paszluyHble CpPEICTBa pacHpoCTpaHeHUs HHQPOpMaluu;, OOBIBICHHUS O
rapaHTUsiX BO3BpaTa JE€HEr; MEJKUE TMOJapKh MOKyHaTelsiM; OpraHu3anus
KOHKYPCOB | JIOTEPEH; Mpoaaka TOBAPOB B HAOOPE (KOMIUIEKTE) CO CKHUJIKOM.

Ecnu urpoBas koMaHaa pemivia UCIOIb30BaTh MPU peaiu3allud TOBapa
MEepCOHAIbHBIE NPOJAXHU, TO JAHHOE pEUICHUE JOJDKHO OBITh 00s3aTeIbHO
000CHOBAHHO.

[To oxoH4YaHUM pa3padOTKU KOMMYHUKATHUBHOW TOJUTUKUA (UPMBI,
WUrpoBasi KOMaHJa COCTABJISET IUIAH JCHUCTBHI IO CTUMYJHMPOBAHHUIO COBITA, B
KOTOPOM BCE HCIMOJIb3yeMbIE AJIEMEHTBI TTPOJIBMKEHUS JOJKHBI OBITh YBSI3aHBI B
OJIHO LIEJIOE TIO CPOKaM U BBICTPOEHBI B ONPEIEICHHON MOCIEA0BATEIbHOCTH.

Jlanee y4aCTHHKM [IOJDKHBI IPOBECTH OLEHKY MPABUIBHOCTHU
pa3pabOTaHHOW TIOJUTUKH CTUMYJIMPOBAaHUS CObITa, OTBETUB HA CIEIYIONINE
BOIIPOCHI:

1. Ha kakoli cerMeHT pbIHKa paccuMTaHa Ballla pekjiama?

2. Kakue (opmbl pekiambl HCIONb3YIOT Ballld KOHKYpeHThI? Kakue u3
HUX TIOKa3aJi CBOIO 00JIee BHICOKYIO CPaBHUTENIBbHYIO 3(PPEKTUBHOCTH?

3. Kakue ocoO0eHHOCTH (CpaBHUTENIbHBIE KOHKYPEHTHBIE PEUMYIIIECTBA)

BaIllETO MPEANPUATHS HEOOXOAUMO UCIOJIb30BaTh B PEKIIAMHBIX COOOIICHUSX, Ha
4eM cjieaTh 0COObIN aKIEHT?
4. KakoBbI MIOCJIEIOBATEIILHOCTh B MPOBEICHUH OTHEIIBHBIX
MEpONPUATUI U TPpadUK OCYIIECTBICHHS PACXO/I0B 10 TIPOJIBUKEHUIO MPOyKTa?
Ceovmoit Iman. Bwvibop mapkemunzoevlx cmpamezuii U UX
obocnosanue. Ha 0OCHOBaHMM U3YYEHHOTO TEOPETUYECKOTO Marepuaia |
c(hOpMYITUPOBAHHBIX I1I€JIEH MAapKETHHTOBOM JEATEIbHOCTH, UIpOBas KOMaHa
JOJKHA MPEIIIOKUTh JUIsl KKJIOrO 3JIEMEHTa KOMILUIEKCA MAPKETUHIa CTPaTeruu,
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KOTOpbI€ HanOoJiee TOYHO MOAXOAAT JJIsl UX peau3allid B MAPKETUHIE TAHHOTO
npeanpusitus (tabna. 6). BpiOop TOW uIM WHOW CTpaTeruu JOJDKEH ObITh
000CHOBaH, a IeJIM MEXAY COO0M — B3aUMOYBSI3aHBbI.

Heo6xo1uMo OMHUTB, YTO OJHA U Ta XKE IIeJIb MOXKET OBbITh JOCTUTHYTA
pasnmuuHbIMU criocoOamu. Hampumep, HEOOXOIUMO YBEJIMUUTh O0OBEM MPOJIaX Ha
10 %. 3TOro MOKHO TOCTUYH MOBBIIIEHUEM CPEHEN LIEHbI, PACIIUPEHUEM CIIpOca
NMyTeM CHIDKEHMS II€Hbl WM yBEJIMYEHMs JOJM pbIHKAa O€3 M3MEHEHHUs IIeHBI 3a
CYET MHTCHCHUBHOW PEKJIIAMbl U MEp IO CTUMYJIHUPOBAHUIO cObITa. OUEBUAHO, YTO
STH BApUAHTHl HEPABHOLICHHBI, NMpU4YeM HUX 3PPEKTUBHOCTh OyNET 3aBHCETh OT
0COOEHHOCTEH PhIHKA U KOHKYPEHTHOU CUTYyAIUH.

[Tpu BBIOOpE CTpaTeruii MOJIE3HO MOJIB30BATHCS HEKOTOPBIMH MPOCTHIMHU
MpaBUJIaMH, 3aMMCTBOBAHHBIMU M3 BOCHHOU CTPATETUU:

. OCYULIECTBUMOCTB: OLIEHH TpeOyeMble PECYPChl U OTPaHUYEHUS;
. CUJIa: CTPEMUCH BCErla UMETh NPEUMYILECTBA B CUJIE;
. KOHLIEHTpalus: nu30erail pacrbUIeHUs CUII;
. CUHEprus: ooecrneyb KOOPAUHAIIUIO U COTJIACOBAHHOCTH JICHCTBUIA;
. rMOKOCTh: Oy TOTOB K HEOXKUJIAHHOCTSIM;
. HDKOHOMHOCTB: HE pacTpauynBail OrpaHUYEHHBIE PECYPCHI.
Tabnuya 6
OcHOBHBIE BUIbl MAPKETUHIOBBIX CTPATETUI
HaszBanue ctpareruu Buabl
Crpareruu Hemuddepenunpoannas
CErMEHTHPOBAHMS JuddepenurpoBanHas
KonueHrprupoBaHHas
bazoBeie cTpaTerun JloMUHUpOBaHUE 110 U3AECPIKKAM
pa3BUTHS Crparerus nuddepeHuuanuu

CTpaTerl/IH KOHIOCHTPAIINN

Crparteruu UHTEHCUBHOTO | ['7Ty0OKOE MPOHMKHOBEHHE HA PHIHOK
pocra PazButue uepes ToBap
Pa3Butue priHKa
Crparerust OCBOEHHSI HOBBIX PETHOHOB

Crpareruun "UnTerpanus Haszan'"
WHTErpaTuBHOrO pocra | "MHTerpaums Bnepen'
TOPHU30HTAJIbHASL HHTETPALIHS

Crpareruu Konuentpuueckas
nuBepcudUKaIuu Yucras
KonkypenTHsie ctpareruu | "JIngepa':
. CTpaTerus paclIMpeHus rI00aIbHOTO CIIPOCa;
. 000pOHUTENTBHAS CTPATET U,
. J€MapPKETUHT
"Bpocaroniuii BEI30B":
. cTparerus (hpJaHrOBOM aTaKH;
. cTparerusi pOHTAIBLHOMN aTaKH.
"Crnenyromuii 3a tuaepom':
. CTpaTerusi YucToro CiaeA0BaHuUs;
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. CTpaTCrusa UMHUTALIHU.

"Crnenuanuct"
Crparerun Pacnpoctpanenue ToBapa B HEU3MEHHOM BHJIC
MEXKTyHAPOIHOTO AJlanTupoBaHuEe KOMMYHHUKAITUI
pa3BUTHUS [Ipucnocobienue ToBapa

JIBOMiHOE ajanTUpOBaHUE
MN3o00peTeHre HOBUHKHI

LlenoBsie cTpareruu "CHsTHe CIMBOK"

[Ipounoe BHepEHNE

[lenoBast AMCKpUMUHAIUA

JInpep no kayecTBy

Crparerusi KOMIUIEKCHBIX MTPOIAXK
Crtparerus enuHON LEHbI
Crparerust 30HaJIbHBIX 1IEH

CObiTOBBIE CTpaterun | IHTEHCUBHBIN COBIT
N36upatenbHblii COBIT
OKCKJIFO3UBHBIN COBIT

KOMMYHI/IKaTI/IBHI)Ie CTpaTeFI/IH BTaJIKUBAHUW A
CTpaTCrun CTpaTeFI/IH BTATHUBAHUA

Bocemou 3man. Pazpabomka 0100xcema mapxkemunea. 1lnan
MapKeTHHTa MO3BOJISIET CPOPMUPOBATh TaK Ha3biBaeMble "0a30BbIH" OHOKET, Ie
BCE MAapKETUHIOBbIE MEPONPUATHS TPAHCHOPMUPYIOTCS B PACXOJbl M JIOXOJIbI.
KoneuHo, pacxofpl MpeAnpUaTHs 3aBUCAT HE TOJIBKO OT PacXo0OB HA MAPKETHHT,
HO TPY COCTABJICHUH TJIaHA 110 MAPKETUHTY BCe (PMHAHCOBBIEC MOKA3aTEIN CBA3AHbBI
TOJIBKO C HUM.

EnuHcTBEHHON YHU(PUITMPOBAHHOW METOIAMKUA pa3pabOTKu OropKeTa
MapKETHHra HE CYIIECTBYET, MO3TOMY Ka)XJ0€ MNPEANPUATHE HCIIOIb3YET CBOM
MOIXO/I K OTPEICTICHUIO CTaTell OropkeTa. B xoie nemoBoil Urpel peKOMEHyeTCs
MOJIb30BATHCS BApHAHTOM (OpPMBI OI0/KETa, KOTOpasi MpUBeeHa B Ta0I. 7.

Tabnuya 7
bromxer mapketunra Ha 2014 r. (MiH p.)

IToxazarenu KBapran

1 2 3 4

Joxoa oT npojiax, IPOTHO3UPYEMbIN HA T/

Pacxoapl Ha MapKeTHHT, BCETO:
B ToMm uncne:

. UCCJIEI0BAHUS (BkITIOUAs CTOMMOCTb
uH(popmanun);

. pacnpeneneHue TOBapa (opranuzanus
MPOJIaxK);

. pekiiama;

. Apyrue MEpONpUSITHS IO CTHUMYJIUPOBAHUIO
cOBITa;
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. YIIaKOBKA;

. 3apryiata  pabOOTHUKOB  MapKETHUHTOBOIO
OTJIeNIa;
. JIPYTHE 3aTPaThl

Jloxox OT nMpojak MUHYC COBOKYIIHBIE PACXObI
Ha MApPKETUHT

Tabnuya 8
[Tporuo3sl 00beMoB npogax B 2014 r.
ToBaps! (yciayrn) [Iporuo3 06b€MOB MPOIAK, MJIH P.
ONTUMUCTUYHBIN Hamnbomee [leccumucTruHbIN
peaibHbIN
Kpacka 1,75 1,32 1,40

"[Inanera yrora"

Hroro

[IporHo3 mpojaxx CIy>KUT OCHOBOM IJisi OIEHKU MPHUOBLIN, MOJTYYECHHOU B
pe3yJsibTaTe peain3aluy CTpAaTeruyd MapkeTuHra. damie Bcero npeaupusaTus Ipu
IPOTHO3UPOBAHUU TMPOJAX TMPUMEHSIOT TPEXYPOBHEBBIA METOJ, KOTOPBIN
MO3BOJIACT CIPOTHO3UPOBATH "ONTUMUCTUYHBIN', "Hambosiee peadbHBIA" U
"meccuMUCTUYHBIN" 00BeMbl TIpogak. HecMoTpst Ha TO, 4TO "ONTUMHUCTUYHBIN" U
"MeCCUMUCTUYHBIN" YpPOBHU BBIPAXalOT HKCTPEMAaJIbHbIE BEJIMYHMHBI, OHU HE
JOJKHBI CITMIIKOM OTIMYAThCS OT pealibHbIX. OHM NOJKHBI OTpa)kaTh CUTYalluH,
KOTOpblE MOTYT MPOU30UTH B mepBbld roa. I[IporHo3upyss o0BEMBI MOPOJAK,
UTPOBas KOMaH/Ia JOJDKHA 3aIOTHUTH MPOTHO3HYIO Tabmuiry (Tadm. 8).

Jeeamowiit  3man.  Komwmpons 3a  evinoineHuem  niama
mapkemunza. KoHTpoJIb MapKeTMHra — 3TO MOCTOSIHHAsl, CUCTEMaThuyecKas u
HEMpeB3sATasl MNpOBEpKa W OIEHKA TIOJIOKEHUS M MPOLECCOB B 00JIaCTH
MapKETHUHTA.

HUrpoBeiM kKOMaHJaM Ha JAHHOM 3Tare HEOOXOIUMO CaMOCTOSTEIBHO
BBISIBUTH TISITh OCHOBHBIX HAINPABJICHUN KOHTPOJISI MAPKETHUHTOBOM JIESITEIHLHOCTH.
3aTeM cOoCTaBUTh THUMOBBIE (opMbl (B BUAe TaOMuWIl) [JIs HATJSIHOTO
NPEJICTABICHUS MEPONPUATHM [0 KOHTPOII MapKeTHHra Ha  JaHHOM
OpEeANPUITUY.

Hecamotit sman. Ogopmnenue umoz06020 omuema (ni1ana MapKemunza).

baok I[. Tunosblie 3alaHuA 1JI HCITO0JIb30BaHUA B paMKaXx HpOMe)I(yTOqHOﬁ
arTreCrTalmmn

1. ITepevyeHb IK3aMeHAIIMOHHbBIX BONPOCOB
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IloHATHE MapKETHHIa HA COBPEMEHHOM JTaIle.
ConnanbHO-3KOHOMMYECKAsI CYIIHOCTh U COAEPKaHUE MAPKETUHTA.
Ponb 1 3HaUeHNE MapKETUHTA B IEATEIbHOCTH MPEITPUSITHS.
OBOJIFOIMS MAPKETUHTA.
OcHOBHBIE PUHLIUIBI U (YHKIIMKA MAaPKETHUHTA.

6. OCHOBHBIE DJIEMEHTHl KOMIUIEKCA MAapKETHHIa, WX KparTkas
XapaKTEepUCTHUKA.

7. Knaccudukamusi MapKeTHHTa B 3aBUCUMOCTH OT BHJA TOBapa.
MapkeTHHT TOTpeOUTENbCKUX TOBApPOB.

8. Kiaccugukanus MapkeTUHra B 3aBUCUMOCTH OT COCTOSHUS CIIpOCca U
IIPEJIOKEHHSI HA PBIHKE.

9. IlepBuuHas u BTOpUYHas HHPOPMAIUH.

10. MeToapl mOJIEBBIX UCCIIEIOBAHUM.

11. Onpoc. TpeboBaHuUsl K COCTaBICHUIO aHKET.

12. OcHOBHBIE HANIPaBJIEHN MAPKETUHIOBBIX UCCIIEI0OBaHUN.

13. OcHOBHBIE XapaKTEPUCTUKHU CPEIIbl MAPKETHHTA.

14. TloHsiTHEe pBIHKA, €T0 OCHOBHBIE XapaKTepUCTUKHU. PBIHOK mpoaaBua u
PBIHOK MTOKYIIATEIA.

15. Ctparerus neneBoro MapKETUHra, OCHOBHBIE 3JIEMEHTHI.

16. ITonsiTHE M 1IETTM CETMEHTUPOBAHUSI.

17. Ilpu3HaKu CErMEHTUPOBAHUSI.

18. Kputepuu o1ieHKH CerMeHTa.

19. TunoBsle cTpaTeruu oxBaTa pbIHKA. [IpemMylecTBa W HEIOCTATKU
Pa3JINYHBIX CTPATETHM.

20. Ilo3unmoHnpoBaHUs TOBapA.

21. ToBap B MapKeTHHrE.

22.0Ttambel KWU3HEHHOTO LMKIa ToBapa. CTpaTeruss MapKeTWHra Ha
kaxxaom atare JKIT.

23. [lonsiTue HOBOTO TOBapa B MapkeTwHre. [IpuuuHBI HeyJad HOBBIX
TOBApOB IIPU BBEJECHNUU HA PHIHOK.

24. ToBapHbId aCCOPTUMEHT, €ro XapaKTEPUCTUKU U  MPUHLHUIIBI
dbopMHpoBaHUS.

25. PoiHouHas  aTpuOyThKa ToBapa (TOBapHBIA 3HAK, YIAKOBKa,
MapKUpPOBKA).

26. KoHKypeHTOCTIOCOOHOCTh TOBapa M €€ OICHKA.

bl e

PA3JAEJI 3. OIIMCAHHUE HOISASATEJIEI\/'I N KPUTEPUEB
OLHEHNBAHUA KOMIIETEHLIUU HA PA3/IMYHBIX OTAITAX UX
OOPMUPOBAHUSA, OIIMCAHUE HIKAJI OHEHUBAHUSA

bannbHO-peiiTUHTOBasE cucTeMa sIBJISIETCS 0a30BOM CUCTEMOM OIICHUBAaHMS
c(hop-MUPOBAHHOCTH KOMIETEHIIMN 00yJarOUXCcsi 0YHON (OpMBI 00yUECHHUS.

NrtoroBas oreHka chHOpMHUPOBAHHOCTH KOMIIETEHIIMM, OOydYaroOlIUXCs B
paMKax OaJJIbHO-PEHTHHIOBON CHCTEMBI, OCYIICCTBISCTCS B XOJE€ TEKYIIETO
KOHTPOJIA YCIEBAEMOCTH, MNPOMEKYTOYHOMW AaTTECTAllMd W OMNPEICISIETCs Kak
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CyMMa OaJlJIOB, MOJYYEHHBIX OOYYAIOIIMMUCS B PE3yJIbTaTe MPOXOKJIEHUS BCEX
(bopM KOHTPOJISL.

Ouenka copMUPOBAaHHOCTH KOMIIETEHIIMUM 1O JUCIUIUIMHE CKJIA/IbIBACTCS
U3 JIBYX COCTaBJISIOIINX:
- nepBasi COCTaBJSIIOIIas — OIEHKa MpernojaBareneM chOpMUPOBAHHOCTH
KOMIIETEHIIMA B TEUYEHHME CEMEeCTpa B XOJI€ TEKYILIEro KOHTPOJS YCIEeBaeMOCTU
(makcumyM 100 OamnoB). CTpykTypa TMEpBOM COCTaBISIONIEH OIMpeAeNseTcs
TEXHOJIOIMYECKON KapTOl JUCHMIUIMHBI, KOTOpas B Hayaje CEMECTpa JIOBOJIUTCS
710 CBEJICHUSI 00YUarOIINXCS;
- BTOpasi COCTaBISOLIAs — OLEHKAa C(HOPMUPOBAHHOCTH KOMIIETEHIUH,
oOy4Jaroruxcs Ha 3adere (MakcumMyM — 20 OaioB).
Jnis  cTyneHTOB 3ao4yHOW (opMbl OOydeHHUs NPUMEHATCS OWHapHas IKajia
OLICHUBAHUS PE3YJbTATOB TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH M MPOMEXYTOYHOM
aTTecTaluy 00y4aromuxcs.

YpoBHH N N
IIpoaBunyThIil | Ba3oBbli . .
0CBOEHHS Ioporosblii ypoBeHs | /lonoporoselii ypoBeHb
. YPOBEHb YPOBEHb
KOMIIeTEHIIUH
100-6ansbHas
IKaJIa 85u=> 70-84 51-69 0-50
OumHapHas
P 3aumeno He 3aumeno
mKaJja

Ixana OLHCHOK IIPHU TEKYIIEM KOHTPOJIC YCII€EBAEMOCTH 1O pa3/iInYHbIM
Mnmora3saTeJ M
Ilokazamenu oyenueanus chopmuposannocmu | bannv Ouenka
KomnemeHuui

BrinosiHeHNE TpaKTUYECKUX 3aJaHUN 0-10 «HEYJOBJIETBOPUTEIHLHO»
«YJIOBJIETBOPUTEIHLHO
«XOPOILIO»
«OTIUYHO»
Pelienue cuTyallMOHHBIX 3a/1a4 0-10 «HEYJOBJIETBOPUTEIBLHO»
«YJIOBJIETBOPUTEIHLHO
«XOPOILIO»
«OTIUYHOY»
TectupoBanue 0-10 «HEYJOBJIETBOPUTEIBLHO»
«YJIOBJIETBOPUTEIHLHOY
«XOPOILIO»
«OTIUYHON»
[IpoBenenue 1e10BOM UTPHI 0-10 «HEYIOBJIETBOPUTEIBLHO»
«YJIOBJIETBOPUTEIHLHOY
«XOPOILIO»
«OTITUIHOY»
Brinmonnenue u mybnuynas 3amura pedepata 0-10 «HEYAOBIETBOPUTEILHO
«YIIOBJIETBOPUTEILHOY
«XOPOILIOH»
«OTITUIHOY»
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CooTBeTCTBHE KPpUTEPHEB OLICHNBAHUS YPOBHIO OCBOCHHSA
KOMIIETEHIMH 0 TeKyleMy KOHTPOJII0 yCIIeBaeMOCTH

bannu Ouenka Ypoesenw Kpumepuu ouenueanusn
oceoenus
KomnemeHuui
0-50 «ueynosnerBopute | Jlomoporoseiii | OOGyuarommuiicss He MpUOOpeEN 3HAHUS, YMEHUS
JTBHO» YpOBEHb U HE BIaJeeT KOMIIETCHIHSIMH B OOBEMe,
3aKpeTIeHHOM paboueit IPOTPaMMOii
JUCIUILTHHBI
51-69 | «ynmoBnetrBopurens | [loporossiii He wmenee 50% 3amanuii, moaiexanimux
HOY» YpOBEHb TEKyIIeMY KOHTPOJIIO yCIeBaeMOCTH,
BBITIOJTHEHBI 0€3 CYIIECTBEHHBIX OMIHOOK
70-84 | «xopouio» ba3zoBslit OOyuaronMces BBIIOJHEHO He MeHee 75%
YpOBEHb 3aJlaHuH, MOJUIekKAIIUX TEKYIIEMY KOHTPOJIIO
yCIEeBAaeMOCTH, WJIH TPHU BBHITOJHEHHH BCEX
3aJ1aHui JIOTTYIIEHbI HE3HAYUTEIIbHbIE
omnOKK; oOyyaromMNCs IOKaszaa BiaJieHUE
HaBbIKAMU CHCTEMAaTH3allUd MaTepuaita Hu
MIPUMEHEHUS ero npu peleHnH
MPAKTUYECKUX 3a/laHui; 3a/1aHus BBIIIOJIHEHBI
6e3 o1munboK
85-100 | «oTIHYIHOY [IponunyTthiii | 100% 3amaHuii, MOISKANUX TEKYIIEMY
YPOBEHB KOHTPOJIIO  YCIEBAa€MOCTH,  BBIIOJHEHBI

CaMOCTOSITENIbHO M B TpeOyeMoM o00beMe;
00yJaroIuiics MPOsBISET yMEHHE 0000IIaTh,
CHCTEMAaTH3HPOBATh MaTepuan ¥ MPUMEHSTH
€ro MpU PpeIICHUH MPAKTUYECKUX 3aJaHMii;
3aJJaHis ~ BBIIOJHEHBI € MOAPOOHBIMHU
MOSICHEHUSIMH W apTyMEHTHUPOBaHHBIMH
BBIBOJIAMH

HIkana oeHOK 1Mo MPOMEKYTOYHOM aTTeCTAMH

Haumenosanue popmoi bannn Ouenka
NPOMENHCYMOYHOU ammecmayuu
DK3aMeH 0-30 | «<HEYIOBJIETBOPUTEIHHOY
«YJOBJIETBOPUTEIHHOY
«XOPOIIO»
«OTIIMYHO
3auet 0-20 | «3auTEeHO»

«HC 3a4TCHO»

OIIeHI/IBaHHe BBINNOJITHCHHUA TECTOBDLIX 33)]aHI/Il7[

4-6annvHas
Iloxazamenu Kpumepuu
WKana
Omauyno 1. Tloanoma evinonnenus \Boinoanerno 85 % zaoanutl

mecmosvix 3a0anull;
2. CsoespemenHOCHIb

npeoodcenHo2o mecma, 8 3a0aHUSIX
OMKPBIMO20 MUNAa 0aH NOJHbII,
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GBbINOJIHEeHUA,

Xopowio

HdA 60NpPOCHL;

Yooeremeopumenvro

Heyooenemsopumenvro

3. Ilpasunvrocms omeemos

4. Camocmosimenbrocmeo
mecmupoeanusl.

80Npoc

paseeprymvlti omeem Ha NOCMABIEHHbI

Buinoaneno 70 % 3aoanu
npeoodNcenHo20 mecma, 8 3a0aAHUSIX
OMKPLIMO20 MUNA OAH NOJIHBL,

B0ONPOC, 0OHAKO ObLIU OONYUEeHbL

mepMuHos u op.

paaeepHymblﬁ omeem Ha NOCMABIEHHbIL

HeEno4YHocmu 6 onpedeﬂemm I’lOHﬂmuﬁ,

\Buinoanerno 50 % 3aoanuii
NpeonodNCceHHO20 mecma, 8 3a0aHUSX

Ha nOCMaegneH bl 60NpPOC, 8 omeeme
npucymcmeyiom 0oxazamesnvhvle

opchoepaduueckumu oumubKamu.

OMKpbsblNoco muna OaH HEenoJIHbILL Omeem

He

npumepbsl, MeKcnt CoO CMUuiuCmu4ecKumu u

Buinoaneno 20 % 3aoanu
NpeoslodNCeHH020 mecma, Ha
nocmaenienHvle BONPOCHL OMBEM

cyuiecnieeHHvle oWUOKU 6

NOHAMUSX).

omcymcmeyem uiu HenoaHbulil, OONyujeHbvl

meopemu4ecKkom wnamepuaie (mepmuHax,

CooTBeTcTBHE KPUTEPHEB OLICHUBAHUS YPOBHIO OCBOCHHMSI KOMIIETCHIUI 110
NMPOMEKYTOYHOM aTTEeCTAIUMU 00YIA0IIUXCSI

bannu Ouenka Ypoesenw Kpumepuu ouenueanusn
oceoenusn
KomnemeHyu
u
0-8 «HeynoBin | [lomoporossl | OOywaromuiicss He MpUOOpeN 3HAaHUS, YMEHUS U HE
€TBOpUTE | i ypOBEHb BJIa/IE€T KOMIIETEHIUSIMU B 00bEME, 3aKpEIJICHHOM
JBHO» paloueil mporpaMMol JUCHHUIUIMHBL, 0Oydarouuics
HE CMOT' OTBETUTh Ha BOIPOCHI
9-12 «ynoBiaer | [loporoseiit | OOywaromuiics Jajl HEMOJIHbIE OTBETHI HA BOIPOCHI, €
BOpUTENb | YPOBEHb HEJOCTAaTOYHOW  apryMeHTalueil, mpaKTHYecKue
HO» 3aJJaHUs BBIIIOJHEHBl HE IMOJHOCTHIO, KOMIIETCHIINH,
OCBalBaeMble B IIPOLIECCE H3YyUEHUS AMCLUITIUHBI
c(hOopMHPOBAHBI HE B MIOJIHOM 00BEME.
13-15 «xopomo | ba3osbiit OOyuvaromuiics B 1LeJIOM Hpuodpen 3HAHUS U
» YPOBEHb YMEHMSI B paMKax OCBauMBaeMbIX B IIpolecce
00ydeHus 1o JTUCIUILINHE KOMIIETEHIIHIA;
00yyaromuicsi OTBETHII Ha BCE€ BOMPOCHI, TOYHO Jajl
ompezeNieHuss M MOHSATHsS, HO  3aTpyaHseTcs
IIOATBEPIUTH TEOPETUYECKHE IIOJIOKEHUS
IIPaKTHYECKUMHU IIpUMEpPaMU; oOyuyaromuics
II0Ka3ajJ XOpOILIWE 3HAaHUA MO NPEAMETYy, BIaJCHUE
HaBbIKaMU CUCTEMAaTHU3alUU Martepuaina U
IIOJIHOCTBIO BBINIOJIHWJI PAKTUYECKUE 3aJaHUSI
15-20 «oTn4HOo | [IponBUHYTHI OOyuatomuiics mnpuoOpen 3HAHMUS, YMEHUS U
» 1 YpOBEHb HaBBIKM B IMOJHOM 00beMe, 3aKperieHHOM paboueit
MPOrPaMMON  JUCHUIUIMHBI, TEPMHUHOJIOTHYECKUN
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amrmapar MCIIOJIb30BaH MPABUIIbHO; OTBETHI IOJHBIE,
00CTOSITENbHBIE, apryMEeHTHPOBaHHEIE,
MIOJITBEPIKICHBI KOHKPETHBIMHU pUMEpaMHu;
oOydJamuics TMposBIAeT yMeHHe 0000IIaTh,
CHCTEMAaTH3HPOBATh  MaTepUall W BBINOJHSET
NPaKTHYECKHE 3aJaHus c OPOOHBIMH
MOSICHEHUSIMH U apTYMEHTHPOBAHHBIMH BBIBOJIAMH

PA3IEJI 4. METOANYECKHNE MATEPHAJIBI, OITPEJAEJIATIOLINE
NPOLEJIYPHI OLIEHUBAHUS 3HAHUIM, YMEHUI, HABBIKOB,
XAPAKTEPU3YIOUIUE 3TAIIBI ®OPMUPOBAHUSA KOMIETEHIIUH

TecroBble 3amanus. TectoBas (opma -MO3BOJIAET OXBATUTh OOJbBIIOE
KOJIMYECTBO KPUTEPUEB OLICHKU U JIOMYCKAET KOMIBIOTEPHYIO0 00pabOTKy AaHHBIX.
Kak mpaBuno, mnpemsaraembple TECTbl OLICHKM KOMIIETEHLUMNA JIElsATCS Ha
IICUXO0JIOTUYECKUE, KBATM(UKALMOHHBIE (B Y4€OHOM IPOLECCE 3Ty POJIb YACTUYHO
BBINOJIHSIET IEAarornyeckuil TecT) U PU3NOJIOrnYeCKHe.

CoBpemMeHHBIN  TecT, pa3pa0OTaHHBIH B COOTBETCTBUU CO BCEMU
TpeOOBaHUSIMU KOMIIETEHTHOCTHOTO TOJXOAa, MOXET BKJIIOYaTh 3a/laHus
Pa3IUYHBIX TUIIOB.

B 00bIl4HON mNpakTWKE NPUMEHEHUS TECTOB JJI YIPOILUEHUS IMPOLENYpPbI
OLICHUBAHUS KAK IIPABUIIO UCIIOJIB3YETCS MPOCTAsk CXema:

—OTMETKa «YyIOBJIETBOPUTEIBHO», €CIIM NMPAaBUIBHO BBINOJHEHO 50 —70%
TECTOBBIX 3aJIaHUM;

—«XOPOILIOY», €CIU MPABUIBLHO BBINOJHEHO 70 —85 % TECTOBBIX 3aaHN;

—«OTJIMYHOY», €CJIU MPABWILHO BBIMOJHEHO 85 —100 % TecTOBBIX 3a/1aHUM.

Pemenue 3ananuii B TecToBOM (hopMe MPOBOAMUTCS B TEUCHHE H3YUEHUS
aucuuIuivHbl. [IpenonaBarens TOKEH ONPEAECIIUTh CTYIEHTaM UCXOIHbBIE JaHHBIC
Uil TOJATOTOBKM K TECTUPOBAHUIO: Ha3BaTh pas3feibl (TEMbI, BOINPOCHI), IO
KOTOPBIM OYIyT 3aJJaHUs B TECTOBOM (popMe, HOpPMATUBHBIE aKThl U TEOPETUUECKHUE
VCTOYHHKH JUJIS TOATOTOBKHU.

[Ipy DpOXO0KJIEHWH TECTHUPOBAHUS IOJb30BATHCS KOHCIIEKTaMU JIEKLIHM,
y4eOHUKaMH, 1 HHBIMH MaTepHalaMy He pa3pelieHo.

TectupoBanne npoBoauTcs B mnHUCbMEHHOM ¢(opme. Ha TecTupoBanue
orBoautcs 15-20 mmnyT. Kaknplli BapWaHT TECTOBBIX 3aJaHMi BKIrodaer 20
BOIIPOCOB. 3a KaXK/1bli IPABUIIbHBIA OTBET Ha Bompoc aaercs 0,5 0amios.

[lepeBon OamioB B oreHKy. CorjacHO TEXHOJIOTHYECKOW KapTe Ha
BBITIOJTHEHUE TecTa Bbiensercss 10 OamwioB. Takum obOpazom, 10 OGammos/ 20
BonpocoB = 0,5 6aioB

MeToanKa OLlCHUBAHHMS BbINOJHEHHUS TECTOB

bajsl Ouenka IMoka3aTenun Kpurepun
8-10 «otiuyHo | /. IlonHoTa Bemonueno 85 % 3amaHuil npeioxkeHHOro
» BBINIOJIHEHUSI TECTOBBIX | TECTa, B 3aJaHUAX OTKPBHITOIO THUIA JaH
3a/1aHUI; IIOJIHBIH, pPa3BEPHYTHII OTBET Ha
2. CBOEBPEMEHHOCTD IIOCTaBJIEHHBINA BOIIPOC.
6-7 «XOPOIIO | BBINOJHEHHUS, Bremonaeno 70 % 3amanuii mpejiosKeHHOTO
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»

TCIIBHO»

3. TlpaBUIBHOCTH
OTBETOB Ha BOIPOCHI;
4. CaMOCTOSITETHHOCTD
TECTUPOBAHUS;

U T.1.

TecTa, B 3aJaHUSIX OTKPBITOrO THIMA JaH
MOJTHBIM, pa3BEPHYTHIN OTBET Ha
MOCTAaBJICHHBIM  BOMPOC; OJHAKO  OBLIK
JOMYILIEHbl HETOYHOCTU B OINpPEACIICHUU
MIOHATHI, TEPMUHOB U JIp.

3-5 «YyIIOBJIET Beimonneno 51 % 3amaHuil peyiosKeHHOTO
BOPHUTEIb TEeCTa, B 3aJaHUSAX OTKPHITOTO THUIIA JaH
HO» HEIOJIHBIA OTBET HA MOCTaBJIEHHBIM BOIPOC,
B OTBETE HE MPUCYTCTBYIOT JIOKa3aTeJIbHBIC
MPUMEPBI, TEKCT CO CTUJIMCTUYECKUMH U
opdorpadudeckuMu OIMMOKaAMHU.
0-2 «HEYHOBI Bommonneno  menee 50 %  3amaHuit
€TBOPH- MPEIOKEHHOTO TEeCTa, Ha TIOCTABJIICHHBIC

BOIIPOCHI OTBET OTCYTCTBYET WJIM HEIOJIHBIM,
JOMYIIEHbl  CYIECTBEHHbIE OMIMOKH B
TEOPETUYECKOM  MaTepuase  (TEPMMHAX,
MOHSTHSX).

3ananus «keiic-ctaanmy». Keiic-3agaya 1mo uMuTaluM MPOU3BOJICTBEHHOU
CUTyallud - MOpoOJEMHOE 3aJaHue, B KOTOpPOM oOOydYaromemycs MpeiararoT
OCMBICJIUTh ~ PEAIbHYI0  NPOQPECCHOHATBLHO-OPUCHTUPOBAHHYIO  CUTYAlIUIO,
HEOOXOIMMYIO JUIsl pa3pelieHus JaHHOU MpoOJeMbl MyTeM PEIICHUS HECKOJIbKUX
3aaad. [103BOJIIET OLIEHUBATH YPOBEHb YCBOEHUS 3HAHHWM, YMEHUN U TOTOBHOCTH K
TPYJOBBIM JNEUCTBUSIM co CITOCOOHOCTBIO peuiarb HETUIIUYHbIC
npodeccruoHaabHbIe 3a1a4H.

Pemenne kefica mpeAcTaBiIseT CcOOOM  MPOAYKT  CaMOCTOSITEILHOMN
WHAVBUIYaTbHON WM TPYIIIIOBON paOOThI CTYCHTOB.

PaboTa ¢ kelficom oCyIIecTBIISIETCS TTOATAITHO:

[IepBpIi1 3Tam — 3HAKOMCTBO C TEKCTOM KeEHCa, W3JIOKEHHOM B HEM
CUTYyaIHen, e 0COOCHHOCTSIMU.
Bropoit stam — BbesiBIeHHE (DAKTOB, YKa3bIBAOIMUX Ha TpoOremy(bl),

BBIJICJIEHUE OCHOBHOM MpoOeMbl (OCHOBHBIX MpO0OJieM), BblJeiaeHue (HaKTOpOB U
IIEPCOHAINMI, KOTOPBIE MOTYT PEAJIBHO BO3AEHCTBOBATD.

Tpertuii 3Tan — BBICTpauBaHUE HUEpApXUU NPoOJIeM (BBIIEICHUE TIIABHOW U
BTOPOCTEINEHHBIX ), BEIOOP MP00OJIeMbl, KOTOPYIO HEOOXO0AUMO OYJIET PEILIUTb.

UeTBepThlil 3TAll — reHEpalysl BAPUAHTOB pElIeHUs MpoOaemMbl. Bo3MoxkHO
IIPOBEJICHNUE «MO3TOBOI0 IITYpMay.

ITATBII 3Tam — OLEHKAa KaXAOro aJbTEPHATUBHOIO PEIICHHWS W aHaIWU3
IIOCJIEICTBUM IIPUHATHS TOTO UIM UHOTO PEIICHUS.

[IlecToy 3Tam — NpUHATHE OKOHYATEJIBHOIO PELICHUS 110 KEUCy, HAIpUMED,
MEepeYHs ACUCTBUM WA MOCJIEI0BATEIBHOCTH JEUCTBUM.

CenpMoi 3Tan — npe3eHTauusl HHANBUAYAJIBHBIX WU IPYNIOBBIX PELIEHUI
1 o01iee 00CyXIeHHE.

BocbMmoli 3Tan - noAgBeAeHUE UTOTOB B YUE€OHOM Ipynne 1noj pyKoBOJACTBOM
IIPENOAABATEIIS.

Kpurepusimu O1IEeHKH BBITIOJIHEHHOTO KEWC-3aJaHUs SIBJISIOTCS:

1. HayuyHo-TeopeTHdecKnid ypOBEHb BBINOJHEHHS KEWC-3aJaHUs W
BBICTYIUICHUSI.
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2. IlomHOTA pemenus Kenca.

3. CteneHb TBOPUECTBA U CAMOCTOSITENILHOCTU B MOJIXO/E K aHAIIU3Y Kelca U
€ro peleHuro. J{oka3aTenbHOCTh U YOS TUTENbHOCTb.

4. @opma wusNokKeHUs Marepuana (CBOOOAHAs; CBOMMHU CIIOBaMH;
IPaMOTHOCTh YCTHOM WJIU MUCHbMEHHOW PEYH) M KaueCTBO MPE3EHTAIIUH.

5. KyabTypa peuu, ®ecToB, MUMHUKHU MIPU YCTHOM Mpe3eHTaIUH.

6. [TonHOTa ¥ BCECTOPOHHOCTH BHIBOJIOB.

7. Hanuure coOCTBEHHBIX B3IUIAIOB HA TIPOOIIEMY.

Omnenka 3a Keic-3a/1aHe BBICTABISIETCSA MO0 OaJUTBHOM IIKalie, MPUHSTONU B
o0pa3oBaTeILHON OpraHU3aIliH.

CutyanuoHHble 3aJa4u. PemeHne cUTyallMOHHBIX 33/1a4 OCYIECTBIISETCS
C IENpI0 TPOBEPKHM YpPOBHS HABBIKOB (BIQJCHUN) CTYyACHTAa MO PEIICHUIO
IIPAKTUYECKON CUTYallMOHHOU 3aJa4H.

CryneHTy OOBSBISETCA YCIOBUE 3aJaud, PEIICHUWE KOTOPOM OH H3JIaraet
YCTHO.

O} PeKTUBHBIM HWHTEPAKTUBHBIM CIIOCOOOM pEIICHUs 3a7ad  SBISCTCS
COIIOCTABJICHUSI PE3yJbTATOB pa3pellieHus OJHOrO 3aJaHus JABYyMs M Ooljee
MaJIbIMH TPYIIIaMU 00yYarOLIUXCA.

3amaun, TpeOyrolMe U3yYeHUs 3HAUMTENbHOIO 00beMa Marepuala,
HEO0OXO0JJMMO OTHOCHUTh Ha CaMOCTOSITENIbHYIO pabOTy CTY/IEHTOB, C HEIPEMEHHBIM
pa30opoM pe3yJbTaTOB BO BpeMs MNpPaKTHUECKUX 3aHATHI. B nanHOM ciydae
pellieHne CHUTYallMOHHBIX 3aJa4 ¢ TJIyOOKMM OOOCHOBAaHHMEM  JOJKHO
MPEJICTaBIATHCS Ha TPOBEPKY B MUCbMEHHOM BHJIE.

[Ipu omeHke pemieHus 3a7ad4  aHATU3UPYETCS MMOHHUMAHHUE CTYACHTOM
KOHKPETHOW CHUTyalllH, MPAaBUILHOCTh MPUMEHEHUS HOPM CEMEWHOro Mpasa,
CIOCOOHOCTh OOOCHOBaHHSA BBIOPAHHOM TOYKM 3peHUs, riIyOMHa NpopabOTKH
MPaBOMPUMEHUTEIFHOTO MaTepHara.

3agauyu. PemeHne mpakTUYECKMX 3a4ad  OCYIIECTBIIETCS C  LEJbIO
IIPOBEPKU YPOBHSI 3HAHUM, YMEHUM, BIaJCHUM, IOHUMAHUS CTYJIEHTOM OCHOBHBIX
METOJIOB M 3aKOHOB M3y4aeMOW TEOPUH IIPU PEIIEHUH KOHKPETHBIX MPAKTHYECKUX
3a/a4, yMEHHUs NPHUMEHATh HAa IIPaKTUKE IIOJYYEHHBIX 3HaHuUW. CTyneHrty
OOBSIBISIETCS YCIOBUE 3a]]aui, PEeLICHHE KOTOPOil OH U3JaraeT yCTHO.

IIIkana oueHUBaHUA:

«OTJIMYHO» - CTYJEHT SICHO M3JIOKHJI YCIIOBUE 3aJ]auM, PEIICHHE 000CHOBA
TOYHOM CCBUIKOM Ha M3YYEHHBIM MAaTEpUAIL;

«XOpOULIO» - CTYAEHT SICHO M3JIOKHWIJI YCJIOBHE 3aJaud, HO B 0OOCHOBaHUU
pEeLIEHNs UMEIOTCSI COMHEHUS,;

«YIOBJIETBOPUTEIBHO» - CTYJEHT W3JIOKWJ YCIOBHE 3a/1aud, HO PEIICHUE
o0oCcHOBal (POPMYJIMPOBKAMHU TIPU HEMOJHOM MCHOJb30BAaHUU MOHITHUITHOTO
anmnapara JUCLUUIIINHBL;

«HEYIOBJICTBOPUTENBHO» - CTYJCHT HE YSCHWI YCIOBHE 3a/laud, pEUICHUE
HEe 000CHOBAJL.
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[Ipn pemieHMM CHUTYallMOHHBIX 3aJa4 Pa3pellieHO IOJb30BaThCS KypcoOM
JEKLIHUNA UM yYeOHUKAMH.
Ha pemenue TunoBsIx 3a1a4 oTBOAUTECA 10 MUHYT.

JenoBble  urpel.  JlemoBas ~ wWrpa, WMUTHpPYIOLIas  peaibHYIO
npodeccuoHaIbHy0 JESTENbHOCTh — HrpoBasi 0Opa3oBaresibHas TEXHOJIOTHS,
NpEeJICTaBIAMAsl Cco00l  MojAeNMpoBaHUE MPOOIEMHON MpodeccuoHaTbHOM
CUTYAIlNH, PEIIEHNE KOTOPOU JIOCTUTAETCS B MPOIECCE POJIEBOTO B3aUMOICHCTBUS
YYaCTHHKOB, TO TMpaBujiaM, ¢ (OPMHPOBAHHEM KOMAHJI WIPOKOB M «TPYIIIHI
HKCIIEPTOB», B COOTBETCTBUM C CIOXKETOM, [0 OIPEICICHHOMY CIEHAPUIO U
MOCIEAYIONIEH OLIEHKON MPUHATOTO PEIICHNUS.

PaspirpeiBacmasi  cuTyarus  JOJDKHA — TPENAINONaraTb  HEOAHO3HAYHOCTH
pelieHui, Ccoaep)KaTh JJIEMEHT  HEOINpPEeAeJIeHHOCTH, UTO o0ecrneunBaeT
POOJIEMHBIN XapaKTep UTPhI U JINYHOCTHOE y4acTHE 00yUYaOITUXCA.

JlenoBeie Wrpbl, pa3paObOTaHHbIE HAa KOHKPETHBIX CHUTYAIHsIX, BBOJST
oOyuaromuxcsi B cdepy npohecCHOHATIBHOU JeATEeIbHOCTH, SIBJISISICH MOIITHBIM
CTUMYJIOM  aKTHBH3AaIlMM  CAMOCTOSTENbHOW paboThl MO  MPUOOPETCHHIO
npodeccHOHaNbHBIX 3HAHMW M HaBBIKOB, a TaKXXe CIOCOOHOCTH pEIIaTh
HeCTaHAapTHbIE MpodecCuOHaTbHBIC 3a1a4H.

NHTEpakKTUBHOE B3aUMOJECHUCTBUE IPOMCXOAUT B IPOLIECCE BCEU J1E€JI0BOU
UTPBI, TaK KaK pelIeHUs MPUHUMAIOTCA MPEUMYIIECTBEHHO KOJUIEKTUBHO. [lpu
ATOM KaXKJIbIN pEelIaeT CBOIO OTACIBbHYIO 337a4y B COOTBETCTBUU CO CBOCU POJIBIO
u (yskuei. OOyuaromuecs TPUOOPETAIOT COIMAIBHBIC HABBIKH, PAa3BUBAIOT
KOMMYHUKATHBHBIE CIIOCOOHOCTH, KPUTHYECKOE MBINUICHHE, JUIsl TPUHSTHS
npo(hecCHOHATBFHO TPAMOTHBIX PEIICHHH.

[IpnoOpeTeHHBIE B TIpOIlECCe WIPHl MPAKTUYECKHE HABBIKM 3a4acTyIO
MO3BOJIAIOT M30ekaTh OIMMOOK, KOTOpble BO3HHMKAIOT TPU TeEpexoje K
CaMOCTOSITETEHOW TPYIOBOM JESITETbHOCTH.

Takum oOpazom, AeoBasi UTpa BBHITOIHSCT CIEAYIOMmue QyHKIUH:

1) obpazoBarenpHast — 0000IIEHNE U 3aKPEIUICHUE 3HAHUM 110 TTPOUICHHBIM
TeMaM Kypca, pa3BUTHE TPYIOBBIX HABBIKOB;

2) pa3BUBaIOIas — Pa3BUTHE JIOTHYECKOTO, KPUTHIECKOTO, aHAITUTUYECKOTO,
TBOPYECKOTO  MBIIUICHHS,  AKTHBU3AIMS  MBICIUTEIIBHOW  JIESITEIIbHOCTH
oOyyJarommxcs;

3) BocmmTarensHas — (OPMHUPOBAHUE YCTOWMUMBOTO MHTEpeca K Oymymiei
npodeccun, mpodeccCnoHATBHON CaMOUACHTU(DUKATIHH.

Pe3ynbTaTUBHOCTB J€JI0BOM UIPhl BO MHOT'OM 3aBUCUT OT OCOOEHHOCTEH ee
OpraHW3alliX U TIPOBEICHMSI.

CrpykTypa AEeI0BOW UIPHI:

1. Tema u uenb Urpsl.

2. IlpoGnema (bI) 17151 pACCMOTPEHUS U PEIICHUS B TIPOILIECCE UTPHI.

3. Croxet (00J1acTh JEHCTBUTEIBLHOCTH, YCIOBHO BOCITPOU3BOAMMAS B UTPE).

4. CueHnapuil.

5. IlpaBuia urpsbl.

6. Ponu (pacnipenenenue u NpUHITHE POJICH Ha ce0sl yUacTHUKAMHU ).
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7. UrpoBbie AENCTBUS KaK CPEACTBO PEATM3ALINU POJIEH.
JlaHHasi CTpyKTypa ONpENENseT dTanbl MPOBEACHUS JIEIOBOW HWIPHI:

HOI[FOTOBI/ITGJ'IBHBII\/’I u MOTI/IBaHI/IOHHO-OpI/ICHTI/IpOBO‘IHBIf/'I,

pedIeKCUBHO-OIIEHOYHBIH.

OCHOBHOU u

Ha nenoByw/poneBytro wurpy otBoauthes 70-90 munyTt. Kpurepusmu

OIICHUBAHUS  JICJIOBOW/  POJICBOM

PCBYHBTB.TI/IBHOCTB IMPOBCACHUA

JICJIOBOM/POJIEBOM UTPHI OMPEIEISET MPOLIEHT padOThI TPEHEPa/TPEHEPOB, MPOIIEHT
paboThl yYaCTHUKOB TPEHUHTA, TMPOIEHT HCIOIb30BaHUS BCIIOMOTATEIbHBIX
MaTepHayioB, MPOIIEHT PA0OTHI KaXJI0T0 YYaCTHHUKA.

0-20% - TpeHep TUIOXO HM3jaraj MaTepHal, rpymnmna paboTaiga MacCUBHO, HE
MCITOJIb30BAJIMCH BCIIOMOTATEIHbHBIC MaTEPHAITBI

21-50% - TpeHep He B TOJHOM 00BeMe oAl MaTepuIl, TPyIna padoTana He
AaKTUBHO, UCIOJIb30BAHUE HE B TIOJHOM 00BEME BCIIOMOTATEIbHOIO MaTepraa

51-100% - Tpenep moapoOHO, COAEpKATEIbHO MOJAl MaTrepuall, rpyrma
paboTana aKTHBHO, BECh BCIIOMOTATEIBHBIA MAaTEPUJ HCIIONH30BAJICS B TIOJTHOM

o0beMe
MeToauKa OLIECHUBAHKUSA PelIeHUs 3124
Bbanabl Ouenka IMoka3zaTenn Kpurepun
25-30 «otanuHo | 1. IlomHota  pemenus | IlomHoe BepHoe pemenue. B normueckom
» 3a1ay; pacCy)KIeHUH U pEIIeHUH HeT OIINOOK,

BBITIOJIHEHMS;
3. IIpaBWIBHOCTH

uT.nOo.

22-25 «XOpOIIO
»

15-21 «yJIOBJIET
BOPUTEIIb
HO»

Menee «HEYIIOBII
15 €TBOPH-

2. CBOEBPEMEHHOCTh

OTBCTOB HAa BOIIPOCHI,

3ajjauya pelreHa parnruoHaIBHBIM CIOCOOOM.
ScHo OIUCaH crnoco6 pereHus.
[TporeMoHCTpHUPOBaHBI yMEHHUE
aHaM3UpOBaTh CHUTYAllMI0 W  HaXOAMTh
ONITUMAITLHOE KOJIMYECTBO PEHICHUH, YMEHHE
pabotate ¢ uHpOpMalnued, B TOM 4YHCIE
YMEHHE  3aTpe0OBaTh  JIOTIOJHUTEIHHYIO
uHpOpMAITHIO, HEOOXOTUMYTO JUTSt
YTOYHEHUS] CHUTYyallud, HABBIKH YETKOTO H
TOYHOTO W3JIOXKEHHUS COOCTBEHHON TOUKH
3peHus B YCTHOM M MHUCBMEHHOW Qopme,
yOeauTeNbHOTO OTCTaWBaHUS CBOEH TOYKH
3pCHHSL.

OcHoBHBIE TpeOOBaHUSI K PEHICHHUIO 3a/1a4
BBINIOJIHEHBI, HO TMpPH O3TOM JONYIIECHBI
HeJoueTbl. B jormdeckom paccyxJIeHuu Hu
pelieHu HeT OmuOOK, HO JOIMyIIeHa
OmMOKa B W3JIOKEHUU TMPABOBOU IMO3UIIUU.
[Ipu 0OBACHEHHH CIIOKHOTO FOPUAMYECKOTO
SIBJICHHSI YKa3aHbl HE BCe (DaKTOPHI.

HMmeroTess CyIIeCTBEHHBIE OTCTYIUIEHUS OT
peuieHus 3axad. B gacTHOCTH, OTCYTCTBYIOT
HaBBbIKU U YMEHMs MOJEIINPOBATH PELICHUS B
COOTBETCTBUM C 3aJaHUEM, IIPEACTABIIATH
pasyinyHble MOAXOJbl K pa3paboTKe IUIAHOB
JIEHCTBUM, OPUEHTUPOBAHHBIX HA KOHEUYHBII
pe3yJIbTar.

Pemienne He BBINIONHEHO, OOHAPYKUBAETCS
HEMOHUMaHHUE TIOCTAaBJICHHON MPOOIEMBL.
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| rtempmO» |

Pedepar — TpoOOyKT C€aMOCTOATEIBHOM  paboOTHl  0OydYaromerocs,
MIPEACTABIISIONINI COO0W KpaTKOE M3JI0KEHHUE B MUCHbMEHHOM BHJIE TIOTYyYCHHBIX
pe3yNbTaTOB TEOPETUUYECKOTO0 aHalIM3a ONpPENeNCHHON HaydHol (ydeOHo-
MCCIIEIOBATENLCKOM) TEMBI, T/Ieé aBTOP PAaCKPBIBAECT CYTh HCCIEIyeMOI0 BOIPOCa,
MPUBOJNT PA3IMYHBIE TOYKH 3pEHUSA, a TakkKe COOCTBEHHOC TOHUMaHUE
MpPOOJIEMBI.

[To ycMoTpenuto npenogaBatens pedeparsl MOTYT OBITh TPEICTABICHBI Ha
3aHATHUAX, & TAKXKE MOXKET OBITh MCIOJIB30BAHO MHAWBHIYaTLHOE COOECEeIOBAaHUE
IpenojaBaressi o 00y4YarmuMes 0 MTPOIYIIEHHON TeMe.

Ilpu oyenusanuu yuumoigaemces:

Iloocomoexa peghepamusrozo coobujenus

U3noxxeHHoe mnoHMMaHHE pedepaTa Kak IEJOCTHOTO aBTOPCKOTO TEKCTa
OTIpeJIeISIET KPUTEPUU

€ro OIICHKU: HOBH3HA TEKCTAa; 000OCHOBAHHOCTHh BHIOOpA MCTOYHUKA; CTETICHB
PaCKpPBITHS CYLTHOCTH BOIPOCA; COOIIOICHUS TPEOOBaHUN K O(OPMIICHHUIO.

Hoeusna mexcma: a) akTyallbHOCTb TE€MbI HCClE€JOBaHUs; 0) HOBH3HA U
CaMOCTOSITENTLHOCTD B

MIOCTaHOBKE TMPOOIEMBI, (OPMYTUPOBAHHE HOBOTO acCleKTa HM3BECTHOU
npoOJeMbl B YCTAHOBJICHHMM  HOBBIX  CBSI3eH  (MEKIUCIHUILTMHAPHBIX,
MHTETPAIlMOHHBIX); B) YMEHHE paboTaTh C WCCICIOBAHUIMH, KPUTHUYCCKOM
JUTEPATYPON, CUCTEMATU3UPOBaTh U CTPYKTYPUPOBATH MaTepual; ') SBJICHHOCTh
aBTOPCKOM TO3UIIMU, CAMOCTOSITENIbHOCTh OILIEHOK U CYXJACHHM; 1) CTUIIEBOE
€IMHCTBO TEKCTA.

CmeneHb packpvlmus CywHOCMU 60NpPOCA: a) COOTBETCTBHE IJIaHA TeMeE
pedepaTa; 0) COOTBETCTBUE COACpPKAHUSA TeMe U IUIaHy pedepaTa; B) MOTHOTA U
ryOvHa 3HaHWM MO TeMe; I') 0OOCHOBAHHOCTh CMOCOOOB U METOAOB pPabOTHI C
MaTepuaioM; €) yMeHue 0000I1aTh, JeNaTh BBIBOJbI, COMOCTABIATh Pa3IMYHBIC
TOYKHU 3PEHUS 110 OJTHOMY BOIpOCy (mpobdieme).

ObocHosannocms  8b100pa  UCMOYHUKOG: a) OLIEHKA HCIOJIb30BaHHON
JUTEpaTyphl: TPUBJICUYCHBI JIM HaWbojee W3BECTHhIE paboOThl IO TeMe
uccienoBanust (B T.4. JKypHaJbHbIE MyONHMKAIIMHM TOCIETHUX JIET, IMOCIICTHUE
CTaTUCTUYECKUE JTAaHHBIC, CBOJIKH, CIIPABKU U T.JI.).

Cobnrooenue mpebosanutl kK 0QpopMiieHUr0: a) HACKOJIbKO BEPHO 0()OPMIICHBI
CCBUIKM Ha HCIOJb3YEMYIO JIMTEpaTypy, CIUCOK JIMTEpaTypbl; O) OIEHKa
IPaMOTHOCTH W KyJbTyphl  U3JOXeHus (B T.4.  opdorpaduyeckon,
MyHKTYaI[MOHHOW, CTUJIMCTHUYECKOW KYyJNbTYphl), BIAJCHUE TEPMHUHOJOTUCH; B)
cobmtofienne TpeboBaHuii kK 00bEMY pedepara.

[Ikasaa oueHUBaHUSA

«OTJIMYHO» CTAaBUTCS, €CIHM BBITIOJIHCHBI BCe TPEOOBAaHMS K HAMMCAHUIO U
3amuTe pedepara: 0003HaUEHA paccMaTpuBaeMasi rpodieMa 1 JIOTMYHO U3JI0KEHa
coOCTBEHHAsI TO3UIMsA, C(HOPMYIUPOBAHBI BBIBOJBI, TEMa PACKPHITA MOJTHOCTHIO,
BbIZIEpKaH 00BEM, COONIOJEHBI TpeOOBaHUS K BHEIIHEMY OQOPMIICHUIO, JIaHbI
MPaBUJIBLHBIC OTBETHI HA JIOTIOJHUTEIBHBIC BOIIPOCHL.
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«Xo0po110» - OCHOBHBIE TpeOOBaHMS K pedepaTy U €ro 3aluTe BHIIOTHEHBI,
HO TIPU OTOM JOMYLICHBI HEJOYETH. B UYacTHOCTH, WUMEIOTCS HETOYHOCTH B
U3TIOKEHUU MaTepuasia; OTCYTCTBYeT JIOTMYECKas TIOCIEeIOBaTEIbHOCTh B
CYXKJIEHUSIX; HE BbIIEpKaH 00bEM pedepara; UMEIoTCa yInyleHus: B 0hOpMIICHHH;
Ha JTOTIOJTHUTEIBHBIC BOMPOCHI MIPH 3aIIUTE TaHbI HETIOJHBIE OTBETHI.

«Y10BJI€TBOPUTEIBHO» — HMEIOTCS CYIIECTBEHHBIE OTCTYIUICHUS OT
TpeOoBaHuil K pedepupoBanuio. B 4yacTHOCTH, TeMa OCBEIIEHA JIMILIb YAaCTUYHO;
JoMyIIeHbl (pakTuyeckue OmMUOKH B COJEpKaHMM pedepaTa WM MPU OTBETE HA
JOTIOJIHUTENBHBIE BOIIPOCHI; BO BPEMSI 3alIUThl OTCYTCTBYET BBIBO/I.

«HeynoBierBoputeabHo» —  TeMa  pedepata  HE  paCKphITa,
OOHapyKUBAETCs CYIIECTBEHHOE HETTOHUMAaHHUE MTPOOIIEMBI.

IIpomexkyTouHass aTrecTalusi MO MTOraM OCBOCHUSl JUCHUIJIMHBI
MO3BOJISIET  OLIEHUTh  YPOBEHb  CHPOPMUPOBAHHOCTH  KOMIETEHIUH U
ocyulecTBiIsieTcs B (hopMe — HIK3aMeHa.

Ox3ameH nucbMeHHbI. lIpomomxurensHocTh 60 MHHYT. Pekomenayercs
pacrpenessTh BpeMsi TaKuM 00pa3oM: 15 MuH — 3aiayda (ke¥c) u no 15 MuH Ha Tpu
TEOPETUUECKUX Bompoca. M3noxeHne T0JKHO ObITh KPaTKUM, HO COJEpPKaTh BCE
HEOOXOoAUMBbIE onpeesieHuss U GOpMyIUPOBKU. J[J1s MOTydyeHUs: OTIIMYHON OLIEHKH
OTBET JIOJKEH COAEPKATh NPAKTUUECKHUE TPUMEPBI.

DK3aMeH TMO03BOJISIET  IPOBEPUTH  CIHOCOOHOCTh  JK3aMEHYEMOIO B
UCIIOJIb30BaHUU MPUOOPETEHHBIX 3HAHUI B BHUAE YCTHOTO cOOECeIOBAaHUA IIO
ounery.
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