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Oyenounvle mamepuanvl no oucyuniune «Mapxemuney paspabomarvl 8
coomeemcmeuu ¢ mpebosanuimu  DedepanbHoco  20CYOAPCMBEHHO20
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TEXHOJIOTUHU B TOPTOBJIE U JIorucTUKe» — Maxaukana: JII'YHX, 2025, 44 c.
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http://www.dgunh.ru

COIEPKAHHUE

HA3HAYEHUE OLIEHOYHDBIX MATEPUAJIOB.......ccoooiiiiiiiiieiieeieceeecee, 4
PA3JIEJI 1. IEPEUEHb KOMITETEHIIUN C YKA3ZAHUEM DTAIIOB UX
OOPMHNPOBAHIA B ITPOLECCE OCBOEHUA IMCHUIUINHBI.................. 5
1.1 [TepeueHb GOPMUPYEMBIX KOMIICTEHIIAM ... vvveereevrereeerrereasereeeennreeesnsnneesassseesans 5
1.2. IlepeuyeHb KOMIIETEHIINI C YKa3aHUEM BHUJIOB OLIEHOYHBIX CPEACTB.........cn..e.... 5
PA3EJI 2. SBAJAHMS, HEOBXOJIMUMBIE JIS1 OHEHKU INTAHWUPYEMBIX
PE3VJIbTATOB ObYUYEHUMA 11O JACLHUIIIMHE.........ccoooiiiiiiieiiees 7

PA3JIEJI 3. OIIUCAHUE MTOKA3ATEJIEN Y KPUTEPUEB OLIEHUBAHUS
KOMIIETEHLIUI HA PA3JIMYHBIX DTAIIAX UX ®OPMUPOBAHUS],
OINUCAHME IIKAJT OLIEHUBAHUSL ... 35
PA3JIEJ 4. METOJIUMECKUE MATEPHAJIbI, OITPEAEJISIIOLLIUE
[TIPOLIEJTYPbI OLIEHUBAHMSI 3HAHUI, YMEHUH, HABBIKOB,
XAPAKTEPU3YIOUIUE STAIIBI ®OPMUPOBAHMS KOMITETEHIWA. ... 38



HABHAYEHUWE ONEHOYHbBIX MATEPHUAJIOB

OneHoyHble MaTepHabl MO TUCHUIUIMHE «MapKeTUHr» BKJIIOYAIOT B ceOs:
nepeyeHb KOMIIETEHIMI ¢ yKa3aHHeM JTamnoB MX (OPMUPOBAaHUSA B MpoIlecce
ocsoeHnsa OIIOII BO; onucanne mnokasarene M KPUTEPUEB OLCHUBAHUSA
KOMIIETEHIIMA Ha PA3JIMYHbIX J3Tanax HUX (POPMUPOBAHUSA, ONUCAHUE IIKAJ
OLICHUBAHUS; 3a/laHud PENPOIYKTUBHOIO, PEKOHCTPYKTUBHOTO u
PAKTUKOOPUEHTUPOBAHHOIO YpPOBHEW, HEOOXOJAMMbIE JUIsl OLEHKH 3HAHUH,
YMEHUM, HABBIKOB, XapaKTEPU3YIOLIMX 3Tanbl (OPMHUPOBAHUS KOMIIETCHLUNA B
npouecce ocBoeHuss OIIOII BO; meronnueckue maTepuaibl, ONPEACIISIOLINE
NpOLIEAYpPbl OLEHUBAHMS 3HAHWM, YMEHHI, HABBIKOB, XapaKTEPU3YIOIIUX STaIlbl
dbopMHUpOBaHUS KOMIIETSHIIHA.

OneHouyHble MaTepuasbl ¢HOPMUPOBAHBI HA OCHOBE KJIHOYEBBIX MPUHIHUIIOB
OLICHUBAHUS:

- BJIMJHOCTU: OOBEKTHI OLEHKU JIOJKHBI COOTBETCTBOBATH IMOCTaBICHHBIM
HeJIsIM 00ydeHHUS;

- HaJIe)KHOCTHU: UCIOJB30BAaHUE €AMHOOOPA3HBIX CTAaHAAPTOB M KPUTEPHEB
JUTSl OUEHUBAHUS TOCTUKEHUM;

- OOBEKTMBHOCTH: pa3Hble OOydallHuecss [TOJDKHbI HMETh pPaBHBIC
BO3MOXHOCTH JIJISl JOCTUKEHUS yCIeXa.

OCHOBHBIMM MapaMeTpaMHd U CBOICTBAMU OILICHOYHBIX MAaTepHaJOB
SIBJISIFOTCSL:

- KOMIIETEHTHOCTHBIM TOAXOJl, COOTHECEHHE OIIEHOYHBIX MAaTEpPHaIOB C
OLICHUBAEMBbIMU KOMIIETEHIUSMU;

- KOMIIETEHTHOCTHBIA TOAXO0A Tpu (HOPMHUPOBAHUM KPUTEPUEB OIEHKH
3HaHWM, YMEHUN U HABBIKOB 00YYaIOIUXCS;

- cofiepkaHue (COCTaB M B3aUMOCBSI3b CTPYKTYPHBIX E€IUHHI] OLEHOYHBIX
MaTepuaoB);

- 00BbeM (KOJIMYECTBEHHBIN COCTAB OLICHOYHBIX MAaTEPHUAJIOB);

- KAYECTBO OLIEHOYHBIX MATEPUAJIOB B LIEJIOM, O0ECIIEUNBAIOLIEE TIOJTyUCHHE
OOBEKTHBHBIX U JOCTOBEPHBIX pE3YyJbTAaTOB NPH MPOBEIECHUU TEKYLIEro u
IPOMEKYTOUYHOTO KOHTPOJIS.



PA3JIEJI 1. IEPEYEHh KOMIIETEHIIUM C YKA3AHUEM DTAIIOB
NX ®OPMHUPOBAHMUA B ITPOLUECCE OCBOEHMSA TNCHUIIVINHBI

1.1 Ilepeyens popMuUpPYEeMBbIX KOMIIETEHIIMH

KO/ DopMyJIHMPOBKA KOMIIETEHIIUU
KOMIIeTEeHIIUH
IIK HNPO®ECCUOHAJIBHBIE KOMIIETEHIINHN
IIK-2 Croco6eH OCyIIECTBIIATh, OPraHU3aIMIo U yIpaBlieHue OusHecoM (B

TOM YHCJIE B AJIEKTPOHHOU Cpejie)

1.2. IlepeyeHb KOMIETEH U ¢ YKa3aHUEM BHA0B OLICHOYHBIX CPEICTB

Dopmupye Koou IInanupyemvie | Yposnu Kpumepuu Buowt
Mble HAUMEHO06AH | pe3ybmamvl | 0C60EHUA OUeHUBanuUA OUEHOUHBIX
KomnemeH ue o0yueHus no | Komnemen | chopmupoeanHoc cpeocme
uuu UHOUKamop | oucyuniume, yuil mu KomnemeHyuil
a xapakmepusy
00CmuJICeHU | ouiue Imansl
A ¢dopmuposanu
KomnemeHny A
uu KomnemeHuui
IOHK-2: UIK-2.2:|3nars: [Toporosel | OOyuaromuiics bmox A -
Crnocoben | ITpoBonut - CTPYKTYpy | ¥ ypoBeHb | c1a00 (4acTU4YHO) | 3aJaHUs
OCYIIECTBJ | aHAJIM3 u | nHpOpMaIMOH 3HaeT  CTPYKTYpPY | peIpOAYKTUBH
ATh OLIEHKY HBIX TIOTOKOB B MH(OPMaLIMOHHBIX | OTO YPOBHS
OpraHu3aly | KOHbIOHKTYp | CUCTEME MIOTOKOB B CUCTEME | - TectoBbie
10 U | bl pbIHKa (B | yNIpaBJIEHUS yIpaBJIeHUs 3aJlaHus
yOpaBiaeHH | T.4. C | MApKETHHIOM; MapKETUHTOM - Bonpocsl s
¢ Ou3HecoM | yueTom - Mmetofbl | BaszoBeiii | OOyuaromuiicss ¢ | 00CyKaeHHs
(B TOM | BEKTOPOB OLIEHKH, YPOBEHb | HE3HAYUTEIHHBIMHU
qucie B | pa3BUTHUSA uMeroIencs U omnoKaMu "
JJIEKTPOHHO | 3JIEKTPOHHO | MOCTyHAroLIeH OTJEeNEHBIMU
i cpene) i Toprosiuu), | uHGOpPMAIUH; npobenaMu  3HaeT
3¢ PeKkTUBHO | - OCHOBHBIC METOABl  OIICHKH,
CTH BEJEHMS | TUIBl LIEHOBBIX UMeroIencs "
XO3SMCTBEHH | CTpaTeruii B MIOCTYTAOIIEH
oM MapKETUHTE; uHbOopMaIuu
JNEATCIBHOCT | - BHIBI IIcH W | [IpoxBuHy | OOy4aromiuiicss ¢
U TOProBOil | 0COOEHHOCTH THIN TpebyeMoii
OpraHmsanu | ux YPOBEHb | CTETICHBIO
u B | IPUMEHEHHUS; MOJTHOTHI U
YCIIOBUSAX - yCIIOBUS TOYHOCTH 3HAeT
IPUMEHEHHUsI | IPUMEHEHHUSI OCHOBHBEIE  THIIBI
UQPPOBBIX H | CKUIOK. IIEHOBBIX
UHBIX cTpaTeruit B
pelieHul B MapKETHHIe B
ousHece YCIOBHSAX
pUMEHEHHUS

1IMQPOBBIX U MHBIX




peleHuin B
Ou3HecCe..

Ymern: [Toporossr | OOGyuaromuiics bmoxk B -
- il ypoBeHb | ctabo (YacTUYHO) | 3aaHUS
OpUEHTHPOBATH yMeeT PEKOHCTPYKTHUB
ci B JTamax OpPUEHTUPOBATHCS B | HOTO YPOBHS
uH(bOPMALIOH Jramnax - 3agaun
HOTO UH(OPMAIIMOHHOTO | -
obecrniedeHus obecrieueHUS CutyanroHHbIE
MapKETUHTOBBI MapKETHUHTOBBIX 3a1a4n
X MPOLIECCOB; MIPOIIECCOB -TemaTtuka
- uckathb | baszoBeiii | OOyuaromuiics ¢ | pedeparos
uH(pOpMAIIHIO, YpOBEHb | HE3HAYHUTEIHLHBIMHU
HE00X0IUMYIO0 3aTpyIHEHUSIMHI
UL aHanu3a yMeeT UCKATh
quana3zoHa U uH(pOpMaIIHIO,
JTWHAMUKH IICH; HEOOXOAUMYIO JIJIst
- BBISIBIISITD aHaNM3a Juarna3oHa
(baxTopsl, U IMHAMUKH LIEH
okaszpiBarone | [Ipoasuny | OOyuaronuiics
BIIUSTHUE Ha TBIN yMEET  BBISBIISTH
(bopMupoBanue | ypoBeHb | (GAKTOPEI,
PBIHOYHOM OKa3bIBAKOLIUE
LEHBI. BIIMSTHHE Ha

(dopMupoBaHue

PBIHOYHOM 1IEHBI B

YCIOBHSIX

MIPUMEHEHUS

U(PPOBBIX U WHBIX

peleHnit B

ousHece.
Baanern: [ToporoBel | OOyuaromuiics biok C -
- METOJaMH | i ypOBEeHb | clabo (YacCTUYHO) | 3a/laHHS
aHanmsa BJIaJIe€T METOJAMHU | MPAKTUKO-
PBIHKA; aHaJu3a phIHKA OPUEHTUPOBAH
- HaBbIKaMu | basoBerii | OOy4varomuiics ¢ | HOTO YpOBHsA
HOJrOTOBKH YPOBEHb | HEOOJIBLIIMMHU - 3ananus
oTyeTa 1o 3aTpyIHEHUSIMHU «Keiic-cragn»
pe3yJibTaTaM BJIaJIceT HaBbIKamu | - JlemoBas urpa
aHaIn3a; MOJITOTOBKU OTYETa
- MeTOoAaMu Mo  pe3yjbTaTam
MapKETUHTOBOT aHanmza
0 [Iponsuny | OOyuaromuiics
1IeH000pa3oBaH TBIA CBOOOIHO BIIAJEET
Ui B YCIIOBUSX | ypPOBEHb | METOJaMU
MPUMEHEHUS MapKETUHTOBOTO
MUQPOBBIX | 11IeH000pa30BaHMs

WHBIX PEIICHUN
B OM3Hece.




PA3JIEJI 2. 3BAJAHUSA, HEOBXO/IUMBIE IS OHEHKHN
IHJIAHUPYEMBIX PE3YJIBTATOB OBYYEHUS 1O JUCIHUIIVIMHE

Jliis mpoBepku ¢OPMHUPOBAHHOCTH KOMIIETEHIIMU/YACTH KOMIIETEHIIMU
IIK-2: CriocobeH OCyLIECTBISTh OpraHU3alMI0 U yIpaBlieHHe Ou3zHecoM (B TOM
YHUCJIe B AJIEKTPOHHOM cpejie)

baok A. 3axaHus penpoayKTHBHOIO YPOBHSH («3HATH))
A.1 ®OHJ TECTOBbIX 321AHMI 110 M CUUILINHE

TecTsl THNA A.

1. MapkeTuHr - 3To:

a) rOCYJJapCTBEHHOE YIIPABJIECHUE IPONU3BOICTBOM U TOPTOBIIEH

0) ocymiecTBisieMass KPYIMHBIMH KOMIIAHUSIMUA CHCTEMa MEPONPHUATHNA TI0
AKTUBHOMY BO3JICHCTBUIO Ha MOTPEOUTENBCKUNA CIPOC C LENbI0 PAaCHIMPEHUs
cOBITa TPOU3BOANMBIX UMHU TOBAPOB

B) MpollecC IUTAHUPOBAHMS W BOIUIOLIECHUS 3aMbIcia, LIEHOOOpa30BaHUE,
OPOJBWKEHUE M pealu3alus WIeH, TOBApOB M YCIYr IOCPEICTBOM OOMEHa,
YAOBJIETBOPSIOLIETO LEIU OTAEIbHBIX JIML U OpraHu3alui

I') BBISIBJICHHE U TPOTHO3UPOBAHUE OTPEOUTENBCKOTO CIIPOCca

2. KoHuenuus MapKeTHUHIa 3aKJIF0YaeTCs:

a) B OpUEHTAIlMU Ha HY>KJbl U TPEOOBAHMS MPOU3BOJICTBA

0) B OpHEHTAIIMH Ha YKa3aHUs FOCYJapCTBEHHBIX OPraHOB

B) B OpHMEHTALlUU HA TPeOOBaHUSI PHIHKA, T.€. HY Kbl TOTPEOUTEINS

') B OpUEHTAIIMHU Ha MOJy4YeHUe MaKCUMaIbHOU MPUOBLITU

3. UTo U3 NepeYnciIeHHOTO U3y4yaeT MapKETHUHT ?

a) [IpousBoIcTBO TIpeayiaraeMbIX K COBITY U3/IETUI

0) OOmumii ypoBEHb IICH B YCIOBUAX UHOIISAIINN

B) TexHoJIOrnuecKkrue BO3MOKHOCTH 00€CIIEUEHNs YPOBHS Ka4eCTBa TOBAPOB
B COOTBETCTBHUHU C 3aIIPOCAMHU OTAEJBbHBIX TPy NOTPEOUTENEH

r) KoHBIOHKTYPY NPOAYKTOB MUTAHUS U JP.

4. I'maBHas 1eab NPOU3BOJICTBEHHOTO MAPKETUHTA!

a) 00OCHOBaHME NPOU3BOACTBEHHO-UHHOBALIMOHHON MIPOrpamMMbl U
pa3paboTKa HOBOTO MPOAYKTA C YYETOM €MKOCTH PhIHKA

0) co3laHne TEXHOJIOTUYECKOT0 MMPOEKTa HOBOTO TOBApa

B) COCpPEJIOTOYEHMS] YCWIMM Ha MPOU3BOJICTBE MAKCHUMaJIbHOIO 00BEMA
TOBAPOB JIJIsl OJIYYEHHS] SKOHOMHUH Ha MacilTade Mpou3BOJICTBA U,

CJIeI0BaTEIbHO, CHI)KEHUS Ce0eCTOMMOCTH U LIEHBI POIYKIIUU

I) IIOCTOSIHHOE€ COBEPIICHCTBOBAHME TEXHOJOIMM W  OpPraHU3ALMH
IPOU3BOJICTBA

5. K OCHOBHBIM IIPUHIMITAM MAapKETUHIA HE OTHOCUTCS CIEAYIOIIEE:

a) llempro mapkeTwHTa SBISETCS JOCTIDKEHHWE (upMol Oojiee BBICOKOM
pUOBLTH

0) 3ajoroM JOCTHKEHHs Liened (UPMBI CIYKUT ONPENEICHUE HYXKI H
NOTPEeOHOCTEMH 11eJIEBOr0 PhIHKA U Hanbosee 3p(HEeKTUBHOE UX yIOBIETBOPEHUE



B0 MapkeTHHI OpUEHTUPOBAH HA MPEIBOCXUILCHUE U3MEHEHUI CUTYyalluH U
yIpaBJEHUE €10

r) MapKeTHHT Tpe/IoiaraeT COXpaHeHUE MW YKPETUICHHE OJIaromoiydust
OTPeOUTENS ¥ OOIIECTBA B IIEJIOM

6. Ponp MapkeTuHTra B OM3HECE 3aKII0YACTCS:

a) B YINOPSJOYCHUU PBHIHOYHBIX OTHOIICHUM, CHIKEHUU  YPOBHS
CTUXUUHOCTHU PhIHKA, 00ECIIEYeHNHU €T0 "MPO3pavyHOCTU" U IPEACKa3yeMOCTH

0) B MOJYMHEHUH TOPTOBJIM UHTEPECAM MPOU3BOJICTBA

B) YIOBJIETBOPEHHUEM CHpPOCAa KaK C TOYKM 3pEeHHsS (PYHKIIMOHAIBHBIX
XapaKTEPUCTUK TPOTYKTa

') B IPOABUKEHUU MPOAYKIIMHU K MOTPEOUTENSAM, CO3IaHUN OJIarONPUATHBIX
YCJIOBUM JJIs1 PUOOPETEHUSI TOBAPOB

7. Poisib rocyiapcTBa B MapKETHHTE:

a) B OJAJIEP’KKE TOCYJaPCTBEHHBIX MPEANPUATUI

0) B IEHTPATM30BaHHOM TUTAHUPOBAHUU SKOHOMUKH

B) B M3JaHUU 3aKOHOB, YNOPSAIOYMBAIONIMX U PETYJIUPYIOIIUX PHIHOYHbBIC
OTHOIILICHUS], B TApaHTHUSX MIpaB MPOAABLIOB U MOKyNaTenei

I') B CO3/IaHUH HOBOM CUCTEMBI POU3BOJCTBEHHO-COBITOBBIX MTPOLIECCOB

8. nsa mnpennpuHUMATEnsd, KOTOPBIM 3HAeT, 4YTO OH JEHCTBYET Ha
CTaOMJIBHOM M HACBIIIEHHOM pBIHKE, JY4YIIUM peuieHueM OyaeT HampaBUTh CBOU
MapKETUHTOBBIEC YCUIIMS HA:

a) MepBUYHBIN CIPOC

0) MOTEeHIMATBHBIN CIIPOC

B) 001mue norpedHocTy (001muii crpoc)

') n30upaTeabHbIi (crenuduaeckuii) cnpoc

9. B mapkeTuHre yciiyra MOXET paccMaTpuUBaThCS Kak CHEIU(UYECKHA
npoaykT. OHaKO, Ha YCIYTry MOKHO CMOTPETh M KaK Ha COCTaBIISIIOLIYIO YacThb
OJIHOTO W3 YEThIpEX HMHCTPYMEHTOB MapKeTuHra. K KakoMy U3 UHCTPYMEHTOB
MapKeTHHTa CJIeyeT OTHECTU YCIYTy IIPU TaKOM B3rJIsiie?

a) [Tponykrt

0) Mecto

B) llena

r) CTUMyJIMpOBaHUE

10. Kakoil BUJ MapkeTHHra LeaecooOpa3HO MPUMEHSTh MPU YPE3IMEPHOM
cripoce?

a) PemapkeTunr

0) JlemapkeTuHr

B) [TogaepxuBaromuii MapKeTHHT

r) CHHXpOMapKETHHT

TecroBble 3aganus Tuna B.

b1. HeBepHo, uTo TOBapHasi CTPYKTypa OpraHU3AINH CITy>KObI MapKETHHTA:
(YKaKHTE JTUIIHEE)

a) Ilpenmomaraer pa3neneHre OTBETCTBEHHOCTH COTPYIHHUKOB CITY>KOBI 1O
OTJIEJIbHBIM BUJAM, IpYIIaM TOBAPOB



0) BronHe ecTecTBEHHA MpW 3HAYUTEIBHOW CTENEHHU JAUBEPCUPUKAINH
TOBApPHOI'O

aCCOPTUMEHTA

B) MoXeT ycmemHoO BKJIIOYATh B ce€0s d3JIeMEHTH (YyHKIIMOHATHHOU
CTPYKTYPBI

r) Hau6onee r»pdexktuBHa npu riry0OKOM TOBapHOM aCCOPTUMEHTE

b2. HeBepHo, uTo reorpaduueckas CTPyKTypa OpraHU3aIldUd CITyKObI
MapKeTHHTa: (YKaXXUTE JTUITHEE)

a) [lpeanonaraer pazaeneHue OTBETCTBEHHOCTH COTPYIHUKOB WIIM TPYII
BHYTPH CITy>KObI MapKETHHTA 32 JICSITEIIbHOCTh B PA3JIMYHBIX PETHOHAX

0) TpyHO coBMecTUMA C (PYHKIIMOHAIBHOM OPraHU3aIllMOHHON CTPYKTYpOil

B) "3Be3/b1"

r) "Tpynnsie netu"

b3. Marpuua, ucnonb3dyemMasi pu OIEHKE MPUBJIEKATEIbHOCTH OTACIbHBIX
CXE mHa ocHoBe nByXx KoopauHatr: cwibl no3unuu CXE B orpaciu u
MPUBJIEKATEILHOCTH OTPACIIU:

a) Marpuna BKT'

0) Marpuna Shell/DPM

B) Marpuna GE

r) Marpuna «KOHKypeHTOCIIOCOOHOCTH - ctaaus KL»

b4. MapkeTuHroBoe HCCIEI0OBaHUE BIAAENbIEB BUACOMATHUTO(OHOB
nokaszaino, uyTto 46% IOMalIHUX XO3SMCTB MMEIOT BHAeOMarHuToQoH. B manHOM
UCCJIEIOBAaHUM CTaHAAPTHOE OTKJIOHEeHHe cocTtaBwio 138. Omnpenenute paszmep
BBIOOPKH.

a) 1313

6) 1800

B) 2000

r) 1304

b5. TlpousBoauTtens XO4eT BBECTH HA PBIHOK HOBBIM Tum kKode. Jlyis sToit
L[EJIU PEIICHO B35ITh HECKOJIBKO HOBBIX BKYCOBBIX J00aBOK, KOTOPBIE TIATEIHHO
MPOTECTUPOBAHBI MOTPEOUTENAMHU. YUYACTHUKU TECTUPOBAHUS JOJKHBI OIIEHUTH
BKyC J00aBOK, yKa3aB, XOPOIUMH OH WJIM IUIOXOW, NPHUSITHBIA WM PE3KUH,
CUJIbHBIN Wiu cnadbiid. Kakas mikana Oblia HCIOIB30BaHa B 9TOM BKYCOBOM TecTe?

a) HomuHanbHas mkana

0) UntepBanpHas mkana

B) [lopsnkoBas mikania

r) OTHOCUTENbHAS IIKaTa

Bb6. TecT ¢ ps110M MONOKUTEIBHBIX U OTPUILIATEIBHBIX ACTIEKTOB MOOMIIbHBIX
TeneOHOB MpeIaraeTcs IByM OJUHAKOBBIM IO pa3Mepy IpyIinaM MoTPeOUTeNeH.
I'pynma 1 cocTouT M3 NOTEHIMAIbHO 3aMHTEPECOBAHHBIX MOKYyIAaTeNel, rpynna 2
COCTOUT M3 MOTpeOuTenel, KOTOphIe 3apaHee 3asiBUIIM, YTO OHU HUKOTJA HE KYIIST
MoOmbHbIN TenedoH. [lo oneHke TecTa, B IByX rpynmnax 0Ka3aiaoch, 4TO B TPYIIIIE
I moutm Bce Ha3BaHHBIE XapPaKTEPUCTHKUA  HWHTEPIPETUPOBAIUCH  Kak
MOJIOKUTEIIbHBIC, a TPYIIe 2 MOYTH BCE XaPAKTEPUCTUKU HHTEPIPETUPOBATIUCH
KaK OTpULATENbHbIE. DTA OLEHKA TECTa MTOKa3bIBAET, YTO CYIIECTBYET:



a) 30upaTenbHOCTh HCTOYHUKOB
0) M30upaTenpHOe HCKaKEHUE

B) M30uparenbHOE BCIOMHHAHNE
r) U30uparenpHoe 3aIOMUHAHUE

TecTsl THNA B. BoiOepure HECKOJIBKO OTBETOB:

1. MapkeTHHroBas AeITeIbHOCTh HAUMHACTCS C ...
a) CEerMEHTHUPOBAHUS PbIHKA
b) u3yueHwus pblHKa
C) H3YYEHHUS 3alpOCOB MOTpeOUTENEH
d) pa3paboTku U IPOU3BOJICTBA TOBapa
¢) UH(POPMAIMOHHOW PEKJIAMHON KaMITaHUH
2. MapKeTHUHT U3y4aerT:
a) CTpaTeTruy MOBBIIICHUS Ka4yeCTBa MIPOTYKIIUN
b) oOmuii ypoBeHb IICH B YCIIOBHSIX HHQISAIIHH
C) IPOM3BOJICTBO MPEAaraéMbIX K COBITY M3ACTUI
d) KOHBIOHKTYPY PBIHKA OMPEACIEHHOTO BU/IA TIPOTYKITAN
€) METO/bl YIPABICHHS IOTPEOUTETHCKUM CIIPOCOM
3. 3akoH cipoca npecTaBiIsieT co00i 3aBUCUMOCTD:

a)
b)

c)

d)
¢)

KpHBasi CIPOCa UMEET MOJI0KUTEIbHBIN HAKJIOH

MPEBBIIICHUE TPEIJIOKEHUST HAJ CIOPOCOM, KaK MPaBWiIo, BEAET K
CHI)KEHUIO LIEHbl HA TOBAap

KOrJla IIeHa ToBapa Majaaer, OO0BbEM IUIAHUPYEMBIX 3aKYIOK, Kak
IIPABUJIO, PACTET

NOTPEOUTENH CKIOHHBI 3aMEHSTh IOPOTHE MPOAYKTHI 00Jiee JeIIEBBIMU
pOCT JOXOJOB TMOTpeOuTenel BeA€T K TOMY, YTO OHU HAYMHAIOT
MOKyTaTh OOJbIIIE TOBAPOB

4. PpIHOK TOBapa HaXOJUTCS B PABHOBECHOM COCTOSIHUH, €CJIH ...

a)
b)
c)
d)
€)
f)

00BEM PBIHOYHOTO CTIPOCa PaBeH 00BEMY PHIHOYHOTO TPEITIOKCHUS
B PE3yJIbTaTE B3aUMOACHCTBUS PHIHOYHOTO CIIPOCA M MPETOKEHUS
yYCTaHOBWJIACHh KIIMPUHTOBAS I[€HA

CyMMa II€H Ha TOBap paBHa OI0KETy MOTpeOUuTee

IIeHa paBHA M3JIEPKKaM TUTIOC 3allJTaHUPOBaHHAs HOpMa MPUOBLITN
YPOBEHb TEXHOJIOTHH MCHSICTCS TUTABHO

5. DNacTUYHOCTh MPCAJIOKCHUS 3aBUCHUT OT:

a)

b)

c)
d)

CIIOCOOHOCTH TPOU3BOJUTENS TMEepPEpaCcHpPe/IesiTh PECYpPChl B MOJIb3Y
IIPOU3BOJICTBA OMPENEIEHHOTO TOBapa 3a CUET COKpAICHUs BBIMYCKa
OCTaJIbHBIX  YHCJIa TOBAPOB - 3aMEHUTENEN JAaHHOIO TOBApa

TOTO, SIBJISICTCS JIW JAHHBIA TOBApP MPEAMETOM MEPBON HEOOXOIUMOCTH
WU POCKOIIIH

TOrO, OTHOCUTCA JIM JAHHBIA TOBap K MpeaAMeTaM JJIUTEIbHOTO
MOJIP30BAHUS WIIM  TEKYIIEro MOTpeOaeHuUs

nepuoja BPEMEHM B TEUYEHHUU KOTOPOTO TMPOUBBOAUTENN MOTYT
MPUCIIOCOOUTHCS K U3BMEHEHUSM IIEH
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6. OLIEHOYHOE  CYXKJEHHUE  TMOTpeOuTedass O  CIOCOOHOCTH

yJIOBJIETBOPUTH €T0 OTPEOHOCTH HA3BIBACTCS TIOTPEOUTENIHCKAS ...

a) IICHHOCTH

b) mome3HOCTh

C) peakmus

d) Hyxna

€) KOp3uHa
7. IIpyHUMIIBI MAPKETHHTA ...

a) TOCTOSIHHOE M3Y4YEHUE COCTOSHUS U TMHAMUKH PhIHKA
b) akTUBHOE BO3/IEHCTBHE HA PHIHOK

C) IOCTH)KEHHE KOMIaHUe MaKCHUMallbHO BBICOKOW MPUOBLITU
d) cokpareHue Npou3BOICTBEHHBIX U3JIEPIKEK

€) MOBBIIICHHUE )KU3HEHHOTO YPOBHS MOTpEeOUTENEH
8. OTHOCATCS K KOMIUIEKCY MapKETHHTa!

a) 1eHa

b) 1ieu opraHu3auu

C) MPOIYKT

d) uadopmanus o peiHKE

€) MOBEJIEHUE NOTpeOuTENEH
9. OTHOCATCS K KOMIUIEKCY MAPKETUHTA!

a) KaHaJIbl pacnpeiesIeHUs POy KIIUU

b) MapKeTHHTOBbIE KOMMYHUKAIIUU

¢) uadopmaiys o0 pbIHKe

d) moBeneHue notpeduTeneit

€) LIeJIM OpraHu3aluu
10. DyieMeHTHI MaKpOCPEAbl MAPKETUHT !

a) HaJoromas cUCTeMa

b) mocpeaHUKH

C) KOHKYpEHIIMS

d) mapTHEpHI 110 OM3HECY

€) MOJUTUYECKUU PEXKUM

f) skoHOMHMYecKas cuTyauus

A2. Boripochl sl 00CY:KIeHUS

A il e

[Tonsarue mapkerrara. OCHOBHBIE KaTETOPUU MAapKETHHTA
Konneniuu ynpaBieHus MApKETHHTOM

Buael mapkeTrHra, TUIIBI MapKETHHTA

AHaJIM3 PRIHOYHBIX BO3MOXKHOCTENH. OTOOP 1IEJIEBBIX PHIHKOB
Pa3paboTka koMIiekca MapKeTHHTa

OpraHu3aimoHHbIE CTPYKTYPbI CITYKObl MapKETHUHTa
Cucrema MapKeTHHTOBOM WH(GOPMAITUHU U €€ COCTABIISIONINE

TOBapa

OTanbl ~ MapKETUHTOBOIO  HCCIENOBaHUS. Buabl W HCTOYHUKH
MapkeTUHroBot  uHdpopmanuu.  Meroasl  cOopa  MapKETHHTOBOM

uH(popmManuu
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9. MapkeTtuHrosas cpeja

10.[TonsiTHE TOTPEOUTENHCKOTO PhIHKA. MOJIe/b MOKYNAaTeIbCKOTO OBEICHUS

11.®akTopel, BAUSAIONIME Ha IMOBEJICHHE KOHEUHBIX moTpebureneit. IIpomecc
IIPUHATHSI PELICHUS O IOKYTIKE.

12.Buasl  opranuzanuii-norpedouteneii. Ilpomecc nNpUHATHS peElICHUAd B
OpraHu3aLUIX-TOTPEOUTENIX

13.CynHOCTh ¥ MPUHLKIBI CETMEHTUPOBAHUS PHIHKA. Br160op neneBbix
CEerMeHTOB pbIHKA. [l03uIMOHNpOBaHKE TOBapa Ha PHIHKE

14. ToBap, knaccudukanuss TOBapoB. TOBapHBIM acCOPTUMEHT M TOBapHas
HOMEHKJIaTypa. PazpaboTka HOBOro ToBapa. JKM3HEHHBIH IIUKI TOBapa

baok B. 3aganusi peKOHCTPYKTUBHOIO YPOBHA (KYMeTb»)

B1. TunoBsble 3a1aun

1. B pesynaprare NOpOBEACHHBIX  MOPEANPUITHEM  MaPKETUHTOBBIX
WCCIIEJIOBAHUM Tpe/roaraeTcsl ypeiaudeHue a0iau GupMbl Ha poiHKe ¢ 14 % 10
18 % mnpu emxocTH pblHKAa 52 MiH. WIT. mpoaykra. Heobxoaumo paccuutaTh
JOTIOJTHUTENBHYIO MPUObLTh MPEANPUATHS B MPEACTOSIIEM IOy, €CJIH MPUOBLIb Ha
onHo uznenue cocrasiser 1400 py0., a eMKOCTh pbIHKa HE U3MEHSETCs. 3aTpaThl
¢bupMBI Ha TIPOBEICHUE MAPKETUHTOBBIX MCCIIEIOBAHUN COCTaBMWIH 65 MIIH. pyO.

2. ToproBas ¢upma 3akymaer ToBap mo 1meHe 170 py0. 3a emuHuIly |
npogaer B konmdectBe 200 mT. 3TOro TOBapa exeHeaelbHO 1o IieHe 250 pyo.
MapKeTUHTOBBIII ~ OTAEN 1O  pe3yjbTaraM MPOBEAECHHOIO  MCCIEAOBAHUS
pPEKOMEHIYeT IOHU3UTh Ha OAHY Henemto ueHy Ha 10 % s npuBiieyeHus
NOTEHIUAJIbHBIX KJIMWEHTOB. PaccuuTaiiTe, CKOJbKO €IMHHUI[ TOBapa HYXKHO
peanu3oBaTh (upMe, YTOOBI COXPAHUTH CBOIO BAJOBYIO NMPHUOBUIL Ha MPEKHEM
YpOBHE.

3. Ilocne peanu3zanuu IEHOBOM CTPATErHK CAJOH-TIApUKMaxepcKas CHU3UIa
IIEHy Ha KOMIUIEKCHBIN Ha0op ycuyr ¢ 450 1o 420 aeH. ex. O0beM npojiax BO3poc
¢ 6400 no 6600 neH. ex.

1. PaccuuTaiiTe 31aCTUYHOCTD CIIpOCa MO LEHE.

2. Ha ocHoBe aHanm3a 3JaCTHYHOCTH CIPOCa PEIIMTE, KaKUM 00pa3oMm
CaJIOHY JICMCTBOBAThH B JAJIbHEUIIEM:

1) yMeHbmIUTH LIEHY enie Ha 5%;

2) COXpaHUTh ATy LIEHY;

3) BEpHYTH CTapyIo LICHY.

4. MebGenpHas ¢upma penmia wHBecTHpoBaTh 90 000 neH. em. Ha
uzrotoiieHre 200 KoMIUIeKTOB Msrkoi medenu. Ha 3Tor kanutan ¢pupma xouer
nonyuuth 40% npubsuin, T. €. 1eneBas nposuib Oyaer paBHa 36 000 neH. en.
CebecToMMOCTh OJHOTO KOMJIeKTa MeOenu paBHa 720 neH. en. HeoGxommmo
onpenenuth LleHy Ha KOMIUIEKT MeOeu, Py KOTOPOoil ¢upMa MOJYyUHT IEIEBYIO
pUObLIb.

5. B pesynbTatre MapKETUHIOBBIX HCCIEAOBAHUI  MpeArnosaraercs
YBEJIUYUTH 070 (PUpMbI HA phIHKE OT 14-18% mpu eMKOCTH pbIHKA 52 MJIH. IITYK
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npoaykra. PaccuuTaiiTe JOMOMHUTENBbHYIO (DUHAHCOBYIO MPUOBLUIL (QUPMBI B
MPEICTOSIIEM TOly, €Clii MPUOBUTL Ha OgHO HM3aenue cocrasiser 1400 pyO., a
E€MKOCTh pBhIHKA HE HW3MEHHUTCS. 3aTpaThl Ha MapKETHUHTOBBIE HCCIICOBAaHUS B
pacuere Ha roji COCTaBIISIIOT 65 MIIH. pyo.

B2. CuryanuoHHble 321241

Cumyayus Nel.

B wnHayuHolf nuTepaType cCyliecTByeT OoJjiee JBYX ThICSY ONPEACIICHUI
MapKeTWHra. JTa MHOTrO3Ha4yHas KaTeropus TPaKTyeTcs Kak: HayyHas
TUCIUIUINHA;  CHCHHAIM3UPOBAHHAS  OTpaciib MPaKTUYECKOW JEsITeNIbHOCTH;
OPUHIIMI WM CUCTEMa XO34MCTBOBAHMS; TMPOIECC OCYIIECTBICHUS psla
cnenuanbHeIX GyHKUMNA; Guimocodusi, crTpaTeruss MU TAKTHUKA PHIHOYHOTO
MOBEJICHUS U JIp.

B onpenenenusix wmapkeTuHra (UKCHUPYIOTCS pa3HOOOpa3HbIE SJIEMEHTHI,
XapaKTepU3yIoIIUe €ro CylHOCTb:

* €0 CYOBCKTHI (YIACTHUKU PHIHOYHBIX OTHOIIICHHH);

* cpepsl €ro pacupoCTPaHECHUS, TPUMEHEHHS;

* [1eJIeBasi OpUEHTAIUS (HAMPaBICHHOCTH);

* KATerOpUU M KJACChl OOBEKTOB, MO MOBOAY KOTOPBIX OCYIIECTBISIOTCS
OTHOIIICHUS;

* MEXaHU3MbI TUX OTHOIIICHUI;

* (QyHKLIHH, TO3BOJIIONINE PEIIUTh MPOOJIEMBbl U COCTABIISIIONIUE COACpKaAHUE
MapKETUHTOBBIX IIPOLIECCOB;

* UHTEPECHl CYOhEKTOB MAPKETHUHTA;

* HCTIOBEyEMbIE UMU MIPUHLIMIBI U JIP.

Bornpocs! u 3aganus

Bam npenmaraercs psa onpeneneHui MapKeTHUHIa, JAHHBIX B OT€UYECTBEHHOM
JuTepaType.

a) MapkeTmHT — 3TO «Takas CHUCTEMa BHYTPU(PUPMEHHOTO YIPABICHHUS,
KOTOpas HalpaBjeHa Ha M3Y4YEHHE U YYeT PBIHOYHOIO CIpOCA... C TE€M, YTOOBI
obecnieunTh (upMe MOJIydeHHE HAMEUEHHOro YpoBHsI peHTabenbHocTH» (M.H.
I'epuukoga).

0) MapkeTuHr — «BHUJ PBIHOYHOM  JEATEIBHOCTH, TIPU KOTOPOM
MPOU3BOJIUTENIEM HCIIOJIB3YETCS CHUCTEMHBIM TOAXOJ W MPOrpaMMHO-IEIEBON
METOJI PEIICHUS XO3SIMCTBEHHBIX MPOOJIEM, a PHIHOK, €r0 TPEOOBaHUS U XapaKTep
peakuuu ABIAIOTCS KpuTepusimu dddextuBHoctu aestenbHocTn» (I1.C 3aBbsnos.,
B.E. JlemuoB).

B) MapKeTHHT — 3TO pealbHO CYyIIEeCTBYIOMAs (opMa KOHKYPEHTHOU OOpPHOBI
KPYIHBIX KaMUTATUCTUYECKUX KommaHui 3a peiHku cObita (C.H. JlaBpos, C.1O.
31100uH).

1. CornacHsl Bbl C HUMH WJIH HET, B Y€M KOHKPETHO, MOYeMy?

2. Kakoe cTporoe cie10BaHie UM MOBIUSIIO ObIL:

- Ha >KU3Hb OOIIEeCTBA;

-Ha MaJIbI ¥ CpeTHUI OM3HEC;
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-Ha KOHKYPEHIIUIO U COTPYIHUYECTBO NPEANPUHUMATENECH;

-Ha moTpeourenei?

Cumyayus No2.

dupma mnpeanosiara€T MCHOJIb30BaTh PAa3bE3IHBIX PO3HUYHBIX TOPrOBLEB
(KOMMMBOSKEPOB, ar€HTOB) B UYETHIpEX reorpaduiaeck 000COOICHHBIX CErMEHTaxX
pBIHKA.

B cermenTte A  UYHCIEHHOCTh BEpPOSITHBIX KJIMEHTOB (pEalbHBIX U
NOTEHIHAJIbHBIX) paBHa 50, a palMOHAIIbHOE KOJIMYECTBO MOCEHIEHUIN KaXK10r0 U3
HUX OIpelensieTcsl Kak 4YeTblpe pa3a B Mecsau. B cermenre b wumeerca 70
NOTEHIMAIbHBIX KIMEHTOB, a pallUOHAIbHAS YAaCTOTAa UX MOCEIIEHUi— JBa pasa B
Mmecsi. B cermentax B u I' coorBerctBeHHO 100 M 150 KJIMEHTOB, KOTOPBIX
JKeJaTelbHO MOCeNaTh: B cermeHTe B — pa3 B mecsil, a B cermedTe [ — pa3 B 1Ba
Mecsa.

B cootBeTcTBUU C yCTaHOBJICHHBIMH Ha (hUpMe HOPMaMM KaKIIbIii TOPTOBBIN
areHt pabotaet B cpeaneM 20 pabouux JHEH B Mecsl, a eKeJHEBHAs yCPEAHEHHAs
HOpPMa OJIHOT'O areHTa COCTABJISIET YETHIPE MOCEIICHMS B ICHb.

Kpome TOro, w3 KaxIOpIX CTa  MOCEHIEHWH  JI€CATh  SIBIISIOTCS
HE3aIUITAaHUPOBAaHHBIMM W OCYIIECTBISIIOTCA ~ areéHTaMu 10  COOCTBEHHOM
WHULMATUBE WJIM BCJEACTBHE MOSABICHUA MOOOYHON HHpopMaumu. K Tomy ke
npuMepHO 5% TMOCEIEHU MOTYT HE COCTOSITBCA MO TEXHUYECKUM MPUUYMHAM:
HEUCIPaBHOCTh aBTOMOOWJIS,, OTCYTCTBUE KIIMEHTA U TIP.

Bormpocsl u 3aganus

1. Paccuuraiite oOliee KOJIMYECTBO MJIAHOBBIX MOCEUIEHUN KIHMEHTOB (DUPMBI B
MECHILI.

2. YuTuTe BEpOSTHBIM MPOIEHT HE3AIIAHUPOBAHHBIX W HECOCTOSIBIIMXCS
HOCEUICHUN U ompenenure notpedHoe pupMe KOJIMYECTBO COTPYIHUKOB (CTAaBOK
O WITATYy).

3. Kak Ha Bam B3MJIsii, MOKHO OBLIIO OBl YBEITUYUTH MPOU3BOAUTEIBHOCTh HX
Tpyna? OT 4ero 3To 3aBUCT?

Cumyayus No3.

dupma «PaaMUHTO» CENUATU3UPYETCS] HA TPOU3BOICTBE NOCYbI B IIMPOKOM
accoptuMenrte. [IpoBeaure cerMeHTanuio Bcex norpedureneid Gpupmel. Beibepure
10001 TOBap M MPOBEAMTE AJII HEro CErMEHTAlWI0 BIUIyOb MO 0oJjiee Yy3KUM
KJIacCU(UKAIMOHHBIM TIpU3HAaKaM. 3ajaidTe Ha0Op XapaKTEepPUCTHUK TOBapa,
OpPUEHTHUPOBAHHBIX Ha KaKOW-TMO0 U3 cerMeHTOB. OLEHNUTE BaXXHOCTh BRIOPAHHBIX
XapaKTEPUCTUK M PpAHXKUPYWUTE HUX B COOTBETCTBUU C TOTPEOUTEIHCKUMU
PeANnOYTCHUSIMHU.

3anmaiiTe UrpoBOM MpHUMEpP BOIUIOIICHHS XapaKTEPUCTUK ITAaHHOTO TOBapa, a
TaK)K€ aHAJOTMYHOTO TOBapa KOHKypupyromieil ¢upmbl. OIleHUTE CTENeHb
YIOBJIETBOPEHHOCTH  TOTPEOUTENs]  BOIUIOLIEHHUEM  XapaKTEpPUCTUK  TOBapa
OCHOBHOU (pupMBbl U KOHKYpeHTa. OmpeneanuTe ypoBeHb KOHKYPEHTOCIIOCOOHOCTH
oboux TOBapoB U cdopMupyiiTe HAOOpP MEpPONPHUATHI MapKETHHTA IO
COBEpIICHCTBOBAHUIO TOBapa Gupmbl «DIaMUHTO», €clu 3TO TpeOyeTcs (ucxos
U3 aHaJIN3a KOHKYPEHTOCIIOCOOHOCTH).

Cumyayus Ne4.
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@upma «['aMma» BbIIYCTHIIA HOBBIM CTHUPAJIbHBIM MOpPOLIOK. B pesynbrare
mpoliecca MPUHATHS ToBapa — HOBUHKH (upma mnpuodbpena 600000 HOBBIX
nokymnartenei. Paccunraiite pacnpeneneHue mokynarene GupMbl 1Mo KaTerOpHsiM:
HOBATOPbI, pAHHHE MOCIIEI0BATENN, paHHEE OOIBITMHCTBO, MO3/IHEE OOIBITUHCTBO,
OTCTAIOIIHE.

Cumyayus No3.
@upma «bera» BBITyCTMIA HOBBIM CTHUPAJIBHBIM MOPOIIOK. B pe3ynbprare
npolecca MPUHATHS ToBapa — HOBUHKM (upma mnpuodpena 400000 HOBBIX

nokymnarenen. Paccunraiite pacnpenenenue nokynarene GupMbl o KaTeropusim:
HOBATOPHI, pAHHUE MOCJIEIOBATEIH, paHHEE OOJBITUHCTBO, MMO3/1HEE OOJIBIIMHCTRO,
OTCTAIOIIIHE.

Cumyayus Ne6

dupma «AHCT» CHIEHHATUZUPYETCS HA POU3BOJCTBE IIUPOKOr0 aCCOPTUMEHTA
TOBapoB st jgeTeil. [lpoBemuTe cerMeHTAIMIi0 BCeX MOTpeOuTeneil (upMBbI.
BriGepute m060# ToBap M MPOBENUTE ISl HETO CEer-MEHTAIUIo0 BriayOb mo Ooiee
y3KUM KJIacCU(PMKAIMOHHBIM TIpU3HaKaM. Beioepure ToBap, OpUEHTUPOBAHHBIN Ha
KaKOH-TM0O0 W3 ATHUX CETMEHTOB, W OIHUIIUTE €ro HabopoM XapaKTEPUCTHK.
OueHuTe BaXHOCTh BBIOPAHHBIX XapaKTEPUCTUK U  PAHXKUPYHUTE UX B
COOTBETCTBHUH C MMOTPEOUTETHCKUMU PEANOUTCHUSIMHU.

3agaTe WrpoBOM MPUMEP BOIUIOLICHMS XapaKTEPUCTHK JAHHOTO TOBApa, a
TAaK)K€ aHAJOTMYHOrO0 ToOBapa KOHKypupytomieil ¢upmbl. OIlleHUTE CTENeHb
YAOBJIETBOPEHHOCTH  MOTPEOUTENE  BOIUIOIICHHEM  XapaKTEpUCTUK  TOBapa
OCHOBHOMU (hUpMbI U KOHKYpeHTa. OnpenenuTe ypoBeHb KOHKYPEHTOCIIOCOOHOCTH
oboux TOBapoB U cdopMupyiiTe HAOOp MEpONpUATHI MapKETHUHTa 110
COBEPILIEHCTBOBAHUIO TOBapa (UPMBI «AHCT», €clid 3TO Tpedyercs (UCXOas H3
aHaJIM3a KOHKYPEHTOCIIOCOOHOCTH).

Bbaok C. 3ajanus NPAKTHKOOPUEHTHUPOBAHHOTO YPOBHS («BJIA/IETH))
C1. Keiicnol

Keiic 1.

CneunanusupoBanHas medenbHasa upma IKEA, Benyiias Ha peiHKE MeOenu
[lIBenuu u Bnageromas 28% 5TOro pblHKA, OOHapyxwia B 1974 1. HOBbIE
PBIHOYHBIE BO3MOXKHOCTH Ha CTarHUpyloNIeM pblHKe 3amnajaHoi ['epmanum.
MapkeTuHroBass KOHIEMIMSA, IPUMEHseMas Ha IIBEJICKOM pbhIHKE (Bech
ACCOPTUMEHT OPUEHTUPOBAH Ha IIUPOKHUE IIEJIEBbIE TPYIIbI), HE MPOsiBUIA ce0s B
I'epmanuu caumkoMm oO6elarpIle, OCOOEHHO MO MPUYMHE I[OJHOrO 3aXBaTa
TaMOIIIHETO phIHKA KOHKypeHTamu. [loaTomy pykoBoacTBo ¢upmel IKEA pemnio
HAIlEJIUTh CBOIO  JIEATEIBHOCTH HA HOBBIE TpyNmbl MoTpedutened ¢
UCIIOJIb30BAaHUEM MHHOBAIIMOHHO-COBITOBOM M CETMEHTAIIMOHHOM cTpareruu. Llens
TaKOM CTpaTerud — HCIIOJb30BAaHWE COOTBETCTBYIOIICH CIEIM(pHUUISCKOM
peiHOUHOUM cutyanuu B @PIT mo 1980 r. ['omoBoit 000pOT necsiTH Mara3uHOB
bupmBbI TOIDKEH OB cocTaBUThH SO0 MITH. HEMEITKHX MapoK.

Oco0eHHOCTH HOBOI MapKETUHIOBOM KOHLEILIHH.

I. Opuenrauuss Ha HOBBIM [EJIEBOM CErMEHT, BBIJICICHHBIN IO
MICUXOJIOTUYECKOMY U TOBEJICHUECKOMY KPUTEPHUIO, — JIIOJH, YyBCTBYIOIIUE CeOs
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MOJIOJIBIMH U XapaKTEPU3YIOLIUECs MOABMKHOCTBIO, BBICOKUMHU TPEOOBAaHUSAMU K
JIW3aiHy U K KauyeCTBY, XO3SWCTBEHHOM PACCYAUTEIBHOCTHIO, MHTEIIUTEHTHBIM
NOKYTaTEIbCKUM MTOBEECHUEM.

2. HoBag enunas (M oTBeyaromas LEJIEBOMY CEIMEHTY) HJEs TOBAapOB H
yciyr. IKEA paGoTaeT mpu mMOMOIIM CBOMX 3aKa3dMKOB, KOTOPBIE OEpyT 4YacTh
yciIyr Ha ce0s (Hampumep, TPAHCHOPTUPYIOT W MOHTUPYIOT HPOAYKIHIO):
«HeBeposATHOE BEPOSITHO: XOPOIIMM TU3ailH U KAYECTBO 32 HU3KYIO LIEHY».

3. KommyHuKkanus, OCHOBHBIE apPTyYMEHTBHI:

3aka3zuuk IKEA nomkeH omymarb ONpeNereHHbId CTaTyC. JTO O3HAYAET,
YTO OH  BBIJEISETCS  WHTEJUIMTEHTHBIM  MOKYNATEJIbCKUM  IOBEICHUEM,
KOMMYHHUKA0EIbHOCTBIO TPU O(MOPMIICHHHM TMOKYIKH, BBICOKUM JCTETUYECKUM
BKycoM. OZTHOBPEMEHHO C yIOBJIETBOPEHHEM 3aKa3UMKa JOJIKHBI ObITH

JOCTUTHYTHl BBICOKAsi CTEMEHb W3BECTHOCTH Mapku GupMbl, 3G EdeKT
MOTHBAIIMY TTOKYIIKU U BBICOKAsl CTENIEHb UCHTU(UKAIUY.

4. PacripesnenieHre: pa3MENIEHUE JECATH Mara3uHOB C BBITOJIOM B IIEHOBOM
acreKTe BOJU3U KPYMHBIX TOPOJICKUX arjoMeparuii

Bonpocwt u 3a0anusn

1. Pa3paboraiite cucremy MapkeTHHroBbix IHeneid ¢upmbl IKEA. Kakwue
CBA3M CYIIECTBYIOT MEXAY MApKETUHTOBBIMU LEISMU M OOUIMMH LEISIMU
npeANpUATUA?

2. Kakue otnenpHble 4YacTH KOMIUIEKCA MAapKeTUHTa (QUPMBI  BBI
0OHapy>KUJIM B ONTMCAaHHOM cUTyaluu?

Keiic 2.

JlaGopaTtopusi OUMOTEXHOJOTHMH MHUIIEBBIX NPOAYKTOB MU JIEKAPCTBEHHBIX
npenaparoB BSTCKOro rocynapcTBEHHOTO YHUBEpCUTETa, oO0Jafas MOIIHBIM
HAay4YHbIM MOTEHUHUAJIIOM, HAa NPOTSHKEHMM MHOTHUX JIET cO3/JaBaja pas3JIMYHbIC
TEXHOJIOTMM TPOM3BOJACTBA JIEKAPCTBEHHBIX MpPENapaToB W MHUIIEBBIX J100aBOK.
Cpenn Hambosee TOMyJSPHBIX TpErnapaToB Jiadoparopuu — Oanb3aM «buoim,
BbICOKOA(eKkTrBHAsT Ouonormyeckas ao0aBka K MUINE, COeAWHSIONMAs B cebe
CBOMCTBA XOPOIIO 3apPEKOMEHJOBABIINX C€0sl B MEIUIIMHCKOW MpPaKTHKE Macel
MUNOBHUKA U oOsnenuxu. Ocoboe BHUMaHUE HEOOXOJUMO OOpaTUTh Ha TO, YTO
npenapar M3roTaB/IMBAETCS U3 MECTHOIO ChIPbsS, YTO MPUHOCUT OpraHU3My
YyeJoBeKa He3aMeHUMbIN 3((exT, Benpb emi€ B IPEBHOCTH FOBOPUIIN, YTO YEJIOBEKA
MOTYT UCLEJIUTh TOJIBKO T€ PACTEHHMSI, KOTOPBIE MMPOU3PACTAIOT B paanyce 250 M.

NMmnopTHbIEe npenapaTbi-aHajIory, MOCTYIAIOIINE Ha PETHOHAIBHBIA PHIHOK
OpUEHTHUPOBAHBI HAa MOTPEOUTENEH C BHICOKUM YPOBHEM J0X0/10B. OTeueCTBEHHbIE
npenapatbl MEHee JOpPOrOCTOSIIM, HO YCTYNalT HMMIOPTHBIM B JAu3aiiHe
YIaKOBKH, B CTETICHH Y3HABA€MOCTH, B IPOABMKEHUHU. TakuM 00pa3oM, Ha PbIHKE

oOpazoBajiack ~ cBoeoOpa3zHas  HMIIA  JUIS  BBICOKOTEXHOJIOTMYHBIX
JIEKapCTBEHHBIX IPENapaToB, COOTBETCTBYIOIIMX, II0 CBOMM IHapaMmeTrpam
KayecTBa, MUPOBOMY YPOBHIO, MMEIOIIMX YHHMKAJIbHbBIE CBOMCTBA M HMEIOIIMX
OoJiee MpUBIIEKATEIBHYIO IICHY.

['maBHBIE JOCTOMHCTBA M HENOCTAaTKH IPOEKTAa — BBIBEJEHUS HOBOIO
IPOJYKTa HA PBIHOK:

IIpenmyiecrna:
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1. IIpeBocxoactBo Oanb3ama «buoiim» Hax CyIMIECTBYIOIMIMMH aHAJIOTaMH
MIPOU3BOJICTBA BEAYIIUX 3aPYOEKHBIX U OTE€UECTBEHHBIX (PUPM.

2. beicTpo pactymuii peIHOK COBITA, 32 CUET HAMETUBIICHCS TEHACHIIMH K
30pOBOMY 00pa3y *KU3HHU.

3. CHmxaromascs CTOMMOCTb IPOU3BOJICTBA, 38 CUET UCIOJIb30BAHUS CHIPbS
OJIM3IeXKAIINX palilOHOB rOpo/Ia.

4. Hanuuue OOAbIIOr0 HAYYHOT'O MOTEHIMANA, MO3BOJSIOIIETO COXPAHUTH
JUJEPCTBO B MPOU3BOJICTBE BHICOKOTEXHOJIOTUYHON YHUKAJIBHOW MPOIYKIIMU Ha
OvoKaiIIme Toabl.

5.MHoroysieTHU# ONBIT pabOThI B chepe OMOTEXHOJIOTHH.

6. CoTpyaHHYECTBO C Hay4HO-UccieaoBarenbckoil — JlabopaTopueit
Mapxkerunra Batl'V.

['maBHBIM HENOCTATKOM TIPOEKTa SIBJISIETCS HEAOCTATOK TpeOyeMbIX
000POTHBIX CPEJICTB JIJIi MacCOBOTO MPOU3BOJICTBA, MPOABIKCHUS U peaTn3alluu
MPOIYKTAa.

Bonpocul u 3a0anusn

1. Pa3paboTaiiTe cTpaTeruto NpoABH>KEHHSI HOBOI'O TOBapa Ha PhIHOK.

2. Ilpennoxutre mnporpaMMmy BBIBOJAa HOBOIO TOBapa Ha pPHIHOK, U B
YaCTHOCTH IUIAaH MApKETHHIa B pa3pe3e OCHOBHBIX 3JIEMEHTOB KOMILJIEKCA
MapKETUHT-MHUKC, OINpEeeNuTe Trpapuk peanusauud NOpoekTa, chopmupyiire
OIOKET MapKETHHTA.

3. Onpenenure BUJIbI ¥ rpaduK KOHTPOJIS 32 peain3alieil mporpaMmal.

C2. lesoBas urpa

JenoBasi urpa «Pa3padorka miiana MapKeTHHIa»

JlenoBasi urpa B MapkeTuHre kak dddextuBHas Gopma ydeOHOTO
mpoliecca, CrmocoOCTBYeT aKTUBHOMY YCBOCHHUIO YUEOHOTO MaTepuasa, OBIaJCHHUIO
HABBIKAMH €T0 TPUMEHEHUsS, YMEHHUI0 OBICTPO OPHEHTHPOBATHCS B YCIOBHSX
HEMOJIHOW  WH(pOpManuu, a TakkKe YMEHHIO OICHHUBATh  PE3YIbTAThI
MapKETUHTOBBIX PEIMICHUH W TPOTHO3UPOBATH IIOCICACTBUS HMX MPUMEHEHUS.
Kpome aToro, memoBast urpa CTUMYJIUPYET aKTUBHOE CaMOOOYYEHUE CTYJICHTOB U
MO3BOJISIET UM TIPAKTUYECKH HAOIIOMATh PE3yNbTaThl CBOECTO TPyHda. YdacThe B
JICIIOBOM UTPE JAeT CTYJAECHTaAM BO3MOXHOCTh OCBOUTH MPO(ECCHOHALHBIN CTHIIb
COBPEMEHHOTO0 MapKEeTOJIOTa.

Teopus u mpakTrKa pa3pabOTKU U IPOBECHUS JICTOBBIX TP OCHOBBIBACTCS
Ha CJICIYIOIIMX MPHUHIIMIIAX: HAIEJICHHOCTh BCEX 3JIEMEHTOB WIPHI Ha PEIICHUE
U3ydaeMoil B HEel mpoOJieMbl; aBTOHOMHOCTh Te€M W (PparMEHTOB JI€JIOBOW WIDHI;
HArJAIHOCTh M TPOCTOTAa MOJIETM  WIPhI, BO3MOXKHOCTH  JIaJbHEHIIETO
COBEPIIICHCTBOBAHUS €€ KOHCTPYKIIHH.

Henu uzpoi:
1.  Pa3paboTka riaHa MapKeTHHTA MIPEATPUSTHS.
2. [Ipuobperenue OIbITa BBIPAOOTKHU KOJUJIEKTUBHBIX

MapKETHUHTOBBIX PEIICHUH.
Ycnoeusa nposeoenun oenoeoit uzpel.
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VYyebnas rpyrna pa3ouBaeTcss HA KOMaH bl 10 3 — 4 4yesoBeKa (C yueToM
WHTEPECOB ydacTHUKOB). Kaxkmas urpoBas KOMaH/ia BBICTYINAET KakK €IUHBIN
pa3pabOTUMK IJIaHa MAPKETHHTA.

YyacTHUKM 10 Hadajga Wrpsl W €€ XoJa U3y4aloT JIUTepaTypy,
AHATM3UPYIOT HEOOXOMUMYI0 HWH(POPMAIMIO W HWHTEPIPETUPYIOT TOTYYCHHBIC
pe3yibTaThl, B COOTBETCTBHHM CO CIICHAPUEM WIPhI, NMPUHUMAIOT Y4YacTHE B
Pa3TUYHBIX MOJCITUPYEMBIX CUTYAIIHSIX.

[To okOHYaHUU Ka)JIO0TO dTala MIPhbl UTPOBBIE KOMAaH/IBI JIOKJIAIBIBAIOT O
pe3yibTaTax TPyNmnoBol paboThl. Ha 3akiIoUnuTEeILHOM dTale WIPhl OIEHHUBACTCS
paboTa KaXI0i WrpoBOM KOMaHIbl. B TedeHHWe cemecTpa HWrpOBBIE KOMAHIBI
oOpMIIIOT TMPOMEKYTOUHBIE OTUETHI MO TMPOMEKYTOUHBIM dTamaM Wrpbl, a B
KOHIIE ceMecTpa IMPOBOIUTCS 3alUTa Pa3padOTaHHBIX TUTAHOB MapKETHHTA.

OreHka paboThl yYaCTHUKOB JIETOBOM UTPhI MOXKET OBITH CHUKEHA!

. 32 HEIOCTaTOYHYK apryMEHTHPOBAaHHOCTH IIPEUIaraeMbIxX
MEPOIPUSITUN;

. HECBOEBPEMEHHOE BBIMOJIHEHHE PadOT MO KaXJIOMY M3 3TaroB
JEJI0BOU UTPBI;

. HEKOPPEKTHOE NOBEACHHUE YYAaCTHHKOB HIPOBBIX KOMAaH]I BO
BpEMsI ITPOBEICHHUS UTPHI;

. HepsAluiMBoe  OQOpMJIEHHE  HWTOTOBOro  oTdera  (IuiaHa
MapKETHHTA).

DyuKkyuu pyKoeooumeJis 0e10601 uzpol.

PykoBoauTenb UCHOJHAET pOjib JKCHEpTa Mo MpodiieMaM MapKETHUHTra.
PykoBoauTenb 10MKEH 03HAKOMUTh YYaCTHUKOB C YCIIOBUSIMU U dTAllaMU JIEJI0BOM
urpbl. OH BelleT apOUTpak, OCYIECTBISET KOHTPOJIb 32 BPEMEHEM BBIMOJTHEHUS
OTJIETILHBIX ATAINlOB UTPHI, OIICHUBAET padOTy UTPOBBIX KoMaH. PykoBoauTens He
JIOJKEH HaBS3bIBaTh CBOE€ MHEHHE U TMOJABJISATh WHUIMATUBY pPa3pabOTUYMKOB
IJ1aHA MAapKETUHTAa, €r0 CYKACHUS JOJKHBI HOCUTh PEKOMEHAATEIbHBIN XapaKTep.

Hopsaook npoeedenusn 0e1060i uzpol.

B xone nmenoBoi Wrpel yYaCTHUKH BBITIOJHSIOT (DYHKIIMM MapKETOJIOTOB
MO BBIPAOOTKE W NPUHSATUIO MapKETUHTOBBIX pelieHuil. Bup nesrenbHOCTH U
OpraHu3allMOHHO-TIpaBOBasi  gopma  BBIOUPAIOTCS  UTPOBBIMH  KOMaHAaMu
camocrositenibHO. [lpu BbIOOpEe BHJA ACATEIBLHOCTH MPEANOJAraeTcs, 4Yro Y
UTPOBOM KOMAaHJbl JIOCTATOYHO (PUHAHCOBBIX CPEJACTB U BO3MOXKHOCTEM st
OTKpBITHSL Jt000r0 Ou3Heca. B Xoje WUrpel Bce yCIOBUS MaKpO- U MHUKPOCPEIbI
JOJIKHBI COOTBETCTBOBATH PEalsM HACTOSIIETr0 BpeMeHU. B pacuer He JOHKHBI
MPUHUMATHCS CYIECTBYIONIME "TEPEeKOChl" COBPEMEHHOTO POCCHICKOTro Ou3Heca
(HamM4yue CTPYKTYp, HeJIEraIbHO KOHTPOJIUPYIOIIMX TOT UM UHOM OU3HEC).

Pexomenmyercs He BbIOMpaTh IS WUIPHl NPEANPUSATHSA, SBISIOMIUECS
€CTECTBEHHBIMU TOCYJApPCTBEHHBIMU MOHOIOJUAMHU U BUJbI JESITEIBHOCTH, TIE
YaCTHBIM OM3HEC 3arpernieH (MPOU3BOACTBO JIEKAPCTBEHHBIX MPEMapaToB, OPY KU,
NpoJia)ka HApKOTUKOB MW T..). Takke He cileAyeTr BbIOMpATh NPEANPUSITHUSA,
KOTOpPBI€ pabOTAIOT B OJUTONOJIU3UPOBAHHBIX OTPACTISX.

Imanwl 0e106011 Upbl
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Ilepswvuii 3man. Ilocmanoeka ueneit narana mapkemunza. CocTaBIeHNE
Ar000ro miaHa, B TOM YHMCJI€ U IJIaHa MapKeTHHra, HaYMHAETCS C MOCTaHOBKHU
neneii. B gamHOM cimydae — menet B chepe wmapketmHra. OpHUM 1MenH,
yCTaHaBJIMBAaE€Mble B OOJACTH MApPKETHHIa, BXOAST B YKCIO TIJIABHBIX LieJIel
npeanpusaTus (poct o0bEMOB MPOJAX, 0ATaHCOBOM MPUOBLIM WM JOJH PHIHKA),
peanuzaius JpYrux Ieledl ToMoraer peuieHuro crnenuuyeckux mpodiiem
IPEANPUATUS B JI€JI€ MOBBIIIEHUS KOHKYPEHTOCIOCOOHOCTH.

JInst  MHTETpUPOBAHHOIO IJJaHA MAapKETUHTa BaXKHBIM  SIBJIAETCS
pa3paboTKa  CHUCTEMBI  B3aMMOCBSI3aHHBIX, HMEIOIIMX  KA4eCTBEHHOE W
KOJIMYECTBEHHOE BbhIpaKEHHE 1IeJIel 1 3a/1ay pa3IMYHOI0 YPOBHS.

CHauana QopmynupyeTcss oaHa oOmas uedb IS OPearnpusiTus Ha
peACTOSIUI epruo. 3aTeM — o0IIast eJb MapKETUHTOBOU JESITENIbHOCTH, 1IeNN
JUISL OTACJIBHBIX TOBAPOB U PBIHKOB U LIEJIM IO OTAEJIBHBIM 3JIEMEHTaM KOMILJIEKCA
MapKeTHHTa.

[lenrn pomxHBI OBITH CHOPMYIUPOBAHBI YETKO H SICHO, OBITh
JOCTHKUMBIMA M COOTHOCUTBCA C MacmTtabamMu JeaTenbHOCTH. Bpibop u
ONpEJEICHUE LEeJId OrPAaHUYMBACTCA MOBEACHUEM KOHKYPEHTOB, JKEJIaHUSIMU
norpeduteneit u pecypcamu npeanpustua. [lostomy mocne mnpoBeneHus
CUTYallMOHHOTO aHaiau3a (dTam 2 JeIOBOM WIrphl) PEKOMEHIyEeTCS elie pas
IPOBEPUTHh COOTBETCTBME LIE€JIM BCEM YCIOBHUSIM Makpo- U MHKPOCPEAbI
npennpusitud. [Ipumepst popmynupoBanus ueneit npeacrasieHsl B Ta0. 1.

Tabnuua 1
[IpumepHbI€ 1IeTTU MapKETUHTa

He BepHO chopMyaupoBaHHas 1eJIb

Bepno chopmynupoBaHHas 11e1b

BriiiTy Ha pBIHOK C HOBBIM TOBapOM
"kpacka "I[lnanera yrora"

Ob6ecnieunts B 2014 1. 00bEM MpOAAK
kpacku "llnanera yrora" Ha ypoBHe 15
ThIC. OAHOK.

B Tedenue roga okynuTth 3aTpaThl HA
MPOU3BOJICTBO KPACKH U MOJYYUTh
IpHOBLITH

[Tomyuuts K koHIy 2014 1. npuObLUIL B
pasmepe 0,2 MiH p.

OO6ecreunTh U3BECTHOCTh MapKU
"[lnanera yrorta" Ha ypoBHE 40%

K konity 2014 r. nobuthcs 11si MapKu
"I1anera yrota" ypoBHSI CHOHTAaHHOU
M3BECTHOCTU B BO3PACTHOM IpyIIie
30-50 net, paBaoro 40 %

Bmopoit sman. Ilposedenue cumyayuonnozo anaauza. CuTyaimoHHbIN
aHaJIN3 MCIOJIB3YETCS JIs OIICHKH (haKTOPOB MAKPO- U MHUKPOCPE/IBI.

@aKTOpPbI MAKPOCPEIBL:

. HYKOHOMUYECKAs CPe/a;

. MOJTUTUKO-TIPABOBAs Cpeia;
. KyJbTypHas Cpena;

. NPUPOIHAS CPETIa;

. (dhaxkTop pa3BUTHUS HTII;

. nemorpaduueckas cpena.

Uccnenys dakropbl Makpocpenbl, UTPOBasi KOMaHJia JOJIKHA OMPEEIUTh,
KaKue€ BO3MOJKHBIE MU3MEHEHUs B HEW MOTYT MOBJIUSATH HA Pa3BUTHE BHIOPAHHOTO
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ouszneca. Hanbonee yacto BcTpevarommmucs (HakTropamu, CHOCOOHBIMU TOBIHUATh
Ha JIeATENbHOCTh MPEANPUATUS, SBISIIOTCS CIEAYIOLIUE: TEMIbl HHQIIALNY,
NOTEHLMAJI TaHHOW OTpaciyd W AUHAMHKA €€ POCTA, U3JaHHE 3aKOHOAATENIbHBIX
aKTOB, CIIOCOOHBIX OTPAHUYHUTH JIEATEIBHOCTh NPEANPUATHUS U T. 1.

DakTOpPBl MUKPOCPEBL:

. KOHKYPEHTBHI;
. NOTpeOuTENH;

. MOCTaBUIUKY;

. MOCPETHUKH;

. KOHTaKTHBIE ayIUTOPUH;

. OTJIEJIBI U CIYKOBI IPEIPUATHS.

Hccnedosanue KOHKypeHmog
[lens — olleHKa TMOBENEHUS KOHKYPEHTOB M BbIPAOOTKA KOHKPETHBIX
NeNCTBUN, 00€CTIeYNBAIOIINX KOHKYPEHTHBIE MPEUMYIIIECTRA.
B xone uccnenoBanus ciienyeT BIICHUTD Pl CIEAYIOLIMX BOIPOCOB:

1. Kakue ¢upmbl, pabortarompe Ha MaHHOM PBIHKE, SBISIOTCS
KOHKYPEHTaMH Ballero NpeanpusTus?

2. I'ne m kak OHM peanu3yroT CBOM TOBap?

3. Hackonbko HIUPOK ACCOPTUMEHT IIPOU3BOIUMOMU
(peanuzyemoil) IpoyKIHu?

4. KakoBa 11ieHa Ha TOBap KOHKYPEHTOB?

5. Kakum o0pa3oM OHU CTUMYJIHUPYIOT MPOJIaXu CBOero Topapa? B
KaKUX CpPEJICTBAX paclpoCcTpaHeHUus UHPOPMALIUU U KaK 4acTo?

6.  Kak olleHuBarOT TOBapbl KOHKYPEHTOB HX MOTPEOUTETN?

7. B uem cnaOble ¥ CHIIbHBIE CTOPOHBI KOHKYpeHTa?

8.  Kakue Bbl BUANTE BO3MOXKHOCTU U CIIOCOOBI UX peanu3aliu B

JTOCTHKEHUHU KOHKYPEHTOCIIOCOOHOCTH TOBapa M (PUPMBI B 11€JIOM?
[Ipu mpoBeneHnr HCCIEAOBAHMS KOHKYPEHTOB HEOOXOIUMO TOMHHUTb,
YTO y KaXKJOTO BAIIETO TOBAapa MOXET ObITh CBOWM HAaMOOJIee OMACHBIN KOHKYPEHT.
JIisi HarISIMHOCTH W ynoOCTBa CpaBHEHUS JAaHHBIX, ITOJYYEHHBIX B XOJIE
WCCJICIOBAaHMSI, PEKOMEHIYETCs] BCIO WH(GOPMAIIMIO 3aHOCUTh B CICAYIOIINE
Tabnuip! (Tadm. 2,3,4,5,).

Tabnuya 2
KOHKypeHTHI HallleTo MPEANPUATHS U UX XapaKTePUCTUKA
Konkypent | ToBap Ilena MecTto u CpenctBa Ouenka
METO/Ibl | CTUMYJIMPOBAHUS | KOHKYypEeHTa
MPOJIAKH cObITa MOKYIATEJISIMU
A
b
B

Ecnu B kauecTBe COOCTBEHHOIO MPEANPUATHS UTPOBOM KOMaHJ0M BhIOpaHa
y)Ke CyIIeCTByIollasg Ha pblHKE (upMma (a He MpuUayMaHHas UMH), TO MOXKHO
MPOBECTH OIICHKY €€ KOHKYPEHTOCIIOCOOHOCTH C TOMOIIbI0 KoHIeniuu "4P",
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KOTOpasi IMpeJCTaBiIsieT cOOOW CpaBHUTENbHBIM aHANU3 JAHHOTO MPEANpUATUS U
€ro KOHKYPEHTOB 10 OCHOBHBIM 3JIEMEHTaM KOMILJIEKCA MAPKETHHTIA.

CpaBHUTENBHBIN aHAJINU3 CIIEAYET MPOBOAMTH C IOMOIUBID JIMCTA OLEHKH
KOHKypeHTOocTocoOHocTH  (Tabnm.  3), B KOTOPOM TPHUBOIATCA HamOolee
pacmpocTpaHEHHBIE  TMMapaMeTphbl, XapakTEPU3YIOIIME OCHOBHBIE  (DAKTOPHI
KOHKYpEHTOCOCOOHOCTU. JlaHHBIE mapaMeTpsl (OCOOEHHO MPOAYKTa) MpHU
HEOOXOJMMOCTH  MOTYT OBITb ~ OTKOPPEKTUPOBAHBI B  COOTBETCTBHH  C
OCOOEHHOCTSIMU TOBapa, KOTOpbIM mpou3BoauT (mponaer) Bama (upma. Ilpu
IIPOBEICHUH aHAJIN3a KAKJIOMY MapaMeTpy HY>KHO JaTh KOJUYECTBEHHYIO OLIEHKY,
HarpuMep 1o naTudamuibHoON 1mkane. [Ipu stom, 1 — cambiil HU3mMMK Oamwt, a 5 —
CaMblil BBICILINN.

Jlanee OasuibHBIE OIIEHKM MOTYT OBITh CyMMHUPOBAHBI: IO OTIEIHHBIM
dakropam (kaxnomy u3 "4P"); mo BceM dakTtopam B 11€70M, YTOOBI YCTAaHOBUTh
YPOBEHb KOHKYPEHTOCIIOCOOHOCTH Ka)KJ0ro npeanpuatus. Ecian nmo kakomy-To u3
napaMeTpoB HET JOCTATOYHON MHGOpPMAIUK, JTyUllle er0 UCKIIOYUTh U3 aHalIn3a.

B nmnponecce aHanmM3a O4Y€Hb Ba)XXHO JaTh pPA3BEPHYTOE CMBICIOBOE
00BsCHEHHE, MMOYEMY TOT WJIM WHOM NMEPEMEHHON B Tabi. 3 MpUCBOEHA JaHHAas
ouneHka. Torpko B 3TOM ciyyae oOmias cyMma OajyIoB MOKaXeT HCTHHHOE
M0JIOKEHUE BAIIEro MPEANPUATHS M0 OTHOIIEHUIO K KOHKYPEHTaM.

Tabnuya 3
JIUCT OLIEHKU KOHKYPEHTOCIIOCOOHOCTH NPEANPUATHUS

dakTopbl KOHKypeHTocTiocooHocTn | Bamma KOHKYpeHTHI

bupma A b

"1P" — PRODUKT:
e HAJAECXKHOCTB;
e PEMOHTONPUTOAHOCTb;
e IIPECTHUK TOPTOBOW MAPKHU;
s CTHUJIb;
e TapaHTUHHOE 0OCITY>KUBAHMUE;
e YHHUKAJIbHOCTb JOMOJHUTEIbHBIX
yCIIyT,
s I[IKMPOTA aCCOPTUMEHTA;
e CPOK CITY>KOBI

"2P" — PRICE:

. OTITyCKHas,

. pO3HUYHAS,

. IICHOBBIC CKUKH,

. YCIOBHSI W TIOPSIIOK PacyeToB
(mpemoruraTa, KpSauT | IIp.)

"3P" — PLACE:

. CTpaTerus cObITa;

. PETHOHBI COBITA;

. CTEIEeHb OXBaTa PHIHKA,
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. YHUCJIO JUIICPOB;

. 9HUCJI0 TUCTPUOBIOTOPOB

"4P" — PROMOTION:

. (GbOpMBI peKIIaMBl;

. MeCTa pa3MeIIeHUs PEKIaMbl;

. 94acTOTa MOSBJICHUS PEKJIaMBI,

. y4acTHE B BBICTABKaX;

. OFOKET PEKIIaMBbl;

. JpyTHE cpeJlcTBa
CTUMYJIMPOBaHUs COBITA

Tabnuya 4
[Ipenmy1ecTBa M HEAOCTATKU KaXJOTO KOHKYPEHTA
KonkypeHT [IpenmyiecTna Henocratku
A
b
B
Tabnuya 5
B03M0XHOCTH HalIEro MpearnpUATHs 1O MOBBILICHUIO
KOHKYPEHTOCTIOCOOHOCTH
KonkypeHnt Hammm Bo3MoxHOCTH YTIpo3sl CO CTOPOHBI
KOHKYPEHTOB (IIpU
peanuzanuu
BO3MOYKHOCTH)
A
b
B

Ananu3z nompebumeneii

AHanmu3 moTpeOuTeNs — ATO MOMBITKA PACIIO3HATh UX HYKIBI U 3aMPOCHI,
MOHSATH PEAKITUU Ha T€ WIN UHBIC IEUCTBHS (PUPMBI.

CtpykTypa MOTpEeOUTETHCKUX HYXKII, 3allPOCOB WM MPEANOYTCHUNA — 3TO,
BO-TICPBBIX, COBOKYITHOCTh BHYTPEHHUX (II€NTH, BO3paCT, JIMYHBIC Ka4deCTBa,
CoIlMaJbHOE TOJOKEHUE) W BHEIIHUX (MEeCTO paboThl, OKpyKarollas cpena,
MapKETUHT MPEANPUITHIA) PaKTOPOB, ONMPEACIISIONINX TTOBEJACHUE TOTPEOUTENS Ha
PBIHKE; BO-BTOPBIX, OTACIBHBIC 3JIEMEHTHI 3TOTO MOBEICHUS (MOTHBBI, CTUMYJIHI,
OIIyIIEHHUSI, BOCHPHUITHE TIOTPeOUTENsI), B COOTBETCTBUM C KOTOPHIM OH
OCYIIECTBIISICT BRIOOP JAHHOTO TOBAapa M3 MHOTUX JPYTHX.

[lenp — BbIIBICHWE MOOYAMTEIBHBIX  (PAKTOPOB, KOTOPBIMHU
PYKOBOJICTBYIOTCSI TIOTPEOUTENN TPU BHIOOPE TOBAPOB U OMpPEAETICHUE IETEBhIX
CErMEHTOB.

[Ipu uccnenoBanuu nmorpedbuTeneit HEOOXOAMMO OTBETUTH HA CIICTYIONTUE
BOTIPOCHI:
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1. Kakue HeymoBieTBOpeHHBIE MOTPEOHOCTH, CBS3aHHBIE C JIAHHBIM
TOBApOM CYIIECTBYIOT Y MOKYIATEJICH?

2. Mosket nu Bama ¢pupma yJI0BICTBOPUTH 3T TOTpEeOHOCTH?

3. KTto B pmaHHBIA MOMEHT SBISIETCS ITOKyHaTEJIEM Ballero TOBapa
(k1reHTOM (pUpMBI)?

4. K kakum ¢Qakropam MapketnHra (LieHe, peKJaMe, HMUIKY,
00CITyKMBAHUIO) MOKYMATEIN Hanb0JIee YyBCTBUTEIbHBI?

5. Kak ocyiecTBisieTcs npouecc NpUHATUS PEUIEHUs] O TTOKYIIKE U KTO B
HEM y4acTBYET?

6. CKOJIBKO CErMEHTOB MOKHO BBIICJIUTH HA JaHHOM phIHKE?

7. Kaxue u3 cerMeHTOB MOTYT SIBISTHCA JUIsl Balle pupMbl 11€JIEBBIMU?

Hccneoosanue napmmuepos eauiezo npeonpusamus
[TapTHEphl — 3TO Bce (UPMBI WIM HHIAMBUIAyAIbHBIC JIUIIA, KOTOPHIC
3aMHTEPECOBAHBI B IOCTHKEHUH (PUPMOIL e¢ Tieneil.
K auM otHOCSTCS:

. IIOCTaBIIMUKHU;
. MIOCPETHHKUY;
. KOHTAKTHBIE ayauTopuu (OaHKH, CTpaxOBble KOMIIAHHH, PEKJIAMHbIC

areHTCTBA U TIp.).

IIpn wuccnenoBaHMM TOCTaBIIMKOB OLICHMBAETCS KAadyeCTBO, LIEHBI
MOCTABIIUKOB, UX YAAIEHHOCTb, PEMYTAIUs B OTPACIIH, OINBIT UMEIOLIUXCS CHEIIOK,
BO3MOKHOCTb BJIMSIHUS HA TIOJINTHKY TOCTaBIIUKOB.

[Ipn wuccienoBaHWM TOCPEIHUKOB HEOOXOJUMO OLEHUTH  OMBIT
peanu3anuy MOAOOHBIX TOBAapOB, MECTOHAXOXKJICHHE MOCPEAHUKOB (OCOOEHHO,
€CJIM ATO PO3HUYHBIE TOPTOBIIbI), CTETIEHb COOTBETCTBUS KBAIU(DUKAIIMN TOPrOBBIX
areHTOB WJIM IPOAABIIOB (eciu TpeOyeTcs).

HccnenoBanne KOHTAaKTHOW ayJUTOPUM MPOBOIUTCS C LEIBIO U3y4YECHUS
BO3MOKHOCTEH 3aBsi3bIBaHUS JIEIOBBIX OTHOIIEHUN B Oyaymiem. Tak, Hampumep,
UCCIIEIyeTCsl CTaBKa OAHKOBCKOTO KpEIWTa Pa3IMYHBIX OaHKOB, YCIOBHS U BUIBI
CTpaxOBaHUsl B CTPAaXxOBBIX KOMIIAHUAX, TBOPYECKHM NOTEHLHAN PEKIAMHBIX
areHTCTB H IIp.

Tpemuit sman. Pazpadomka mosapnoi noaumuku npeonpuamus. 1lpu
pa3paboTKe TOBAPHOM MOJUTUKH CIIETYET:

. IPOBECTH TPEXYPOBHEBBIM aHaNW3 TOBapa [JIsi TMOBBILIEHUS €TI0
BO3MOKHOCTEW KaK MpOIyKTa;

. NPUHSATH PEIIEHUs OTHOCUTEILHO aCCOPTUMEHTA TOBapOB (YCIIyT);

. INPUHATHh PELICHHS OTHOCUTEIBHO HA3BaHUS TOBapa, €ro MapO4YHOTO

3HaKa, TU3aifHa U yIaKOBKH (€CJIM Ballle MPEeANpPUIATHE OKa3bIBaeT YCIYTH, TO PeUb
UJCT O Ha3BaHUU QUPMBI, TU3AHE IOMEIIEHUS U 000PYI0OBAHUN );

. BbIPaOOTaTh GUPMEHHBIN CTHIIB;

. NPUHATH PEIICHUSI OTHOCUTENHHO pa3paboTOK HOBBIX TOBApPOB;

. PUHSTH pelieHus OTHOCHUTEIBHO IpeaIpOAaKHOTO u
MOCJIETIPOIAKHOTO 00CITY)KHBAHUS;

. pa3paboTarh MO3UIKIO TOBApA.
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BaxHyr0 poJib B TOBAPHOM MOJUTUKE UTPAET YIIPABIEHUE ACCOPTUMEHTOM
(HOMEHKJIATypoi), TJIaBHOM LEIbI0 KOTOPOTO SABJISIETCS €ro ONTHMH3aLUs.
B npouecce ontuMuzanuu yrnpapieHUE HANPaBICHO Ha TJIaBHbIE XapaKTEPUCTUKU
acCOpTUMEHTa  (HOMEHKJIATypbl):  IIMPOTY,  HACBIIUEHHOCTb,  IJIyOHHY,
rapMOHUYHOCTb.

[IIupoTa HOMEHKIATYpbl — 3TO COBOKYIHOCTh BCEX aCCOPTHMEHTHBIX
rpynn. Hanpumep, eciu pupma npoaaer (Mpou3BOAUT) TOBAPHI OBITOBOM XWMHH,
0JIeK1y U 00YBb, TO IIMPOTA PaBHA TPEM.

HachimieHHoCTh — 3TO  00Iee KOJMYECTBO BCEX MPOU3BOAMMBIX
(MposaBaeMbIX ) TOBAPOB.

['myO6uHa HOMEHKJIATYphl — 3TO COBOKYITHOCTh BCEX BAPHUAHTOB KaXKJIOTO
OTJEJIBHOTO TOBapa B paMKaxX OJHOW acCOpTMMEHTHOM rpynnsl. Hampumep, ecnu
cTupasibHbiil Topomok "MU®" mpennaraercs B Tpex pasHbIX pacdacoBkax (1Mo
150, 450 u 900 r.) u ¢ nByMst apomatamu (OOBIYHBIN U "MOpPO3Hasi CBEXKECTH"), TO
riyOMHa ero NpeioKeHHs paBHa IIEeCTH.

['apMOHMYHOCTD HOMEHKJIATYPbl — JTO CTEHNEHb OJM30CTH MEXIY
TOBapaM Pa3IMYHBIX ACCOPTUMEHTHBIX TPYHI C TOYKM 3PEHUS HUX KOHEYHOIO
UCIIOJIb30BaHUs, TPEeOOBAaHM K  OpraHM3aluu  [POHU3BOACTBA, KAHAJIOB
pacnpenenenus. Tak, accopTuMeHTHbIE Tpynnbl Komnanuu "lIpokrep 3ua ['5mO"
FapMOHUYHBI, TaK KakK BCE OHM NPOJAIOTCS Yepe3 OJHU U Te€ K€ KaHajbl
pacnpeneneHus, HO B TO € BpPeMs OHM HE TapMOHHUYHBI MO XapakTepy uX
ucnoyib3oBanust (uuncel "I[lpunrac", crupanbHbli nopomok "Taiin", MbuIO
"Kamdit", )KUaAKOCTh JJ1s1 MBIThsl TOCyAbl "®3kipu", maMmyHs A1t Bosioc "Xa311 3HJ
[onnepc" u 1.1.).

Jlns OleHKM TPaBUIBHOCTH JEUCTBUUA MpU pa3paboTKe TOBAPHOI
HOJIUTUKU UTPOBBIE KOMAH]Ibl JOJKHBI MPOBEPUTH ce€0sl, OTBETUB Ha CIIEAYIOIINE
BOIIPOCHI.

1. Kakue npenmy1iecTBa Jaet Bail ToBap (yciyra) moKynareasam?

2.MoxeT nu Bama NpOAYKLHUS YCIEUIHO KOHKYPUPOBATH C MPOAYKIHEH
BallUX KOHKYPEHTOB?

3. BO3MOXHO 11 KONUPOBAHUE BalleN NIPOYKIIMN KOHKYpEHTaMu ?

[To3unmonupoBanue — 3TO pa3pabOTKa JEUCTBUM, HAIMPABICHHBIX Ha
co3gaHue 00O0COOJIEHHOro OJarompHUsITHOTO TMOJOXKEHUs TOoBapa B CO3HAHUU
1[E€JIEBOM I'PYIIBI MOTPEOUTENEH.

[lo3uuoHupoBaHUe TOBapa MOXHO IMPOBOJUTH OTHOCUTEIBHO
norpeduTenel U OTHOCUTEIBHO  KOHKYpeHTOB. Ilpu  moTpeOuTesbckoM
MO3UIIMOHUPOBAHUM OCHOBHOE€ BHUMaHHE OOpallaloT Ha MOJYEPKUBAHUE
NOTPEOUTENBCKUX MPEUMYLIECTB U JOCTOMHCTB ToBapa. HeoOXoaumeblil sneMeHT
CIWJIBHOM MO3UILIMU B JAHHOM CJIy4ae — peKJIaMHBIN coraH (J03yHT, JEBU3).

CyniecTByeT HECKOJBKO MOJIXOJOB K OIPEACIICHUIO CHUJIBHON IMO3HIIHMH
JUISL TIOTPEOHUTEIIS:

. MO3UIIMIO TOBapa MOXKET OMPENENATh €ro Crenu(puyecKkoe CBOMCTBO,
WK HajexHoe, otinuutesbHoe kadecTBo ("Ot Ilapmwka nmo Haxoaxu — "Omca"
ayumme konrotku!", "Marru" — no0aBb u3toMUHKY!");
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. NO3UIIMI0 TOBapa MOMKET ONPEACNSITh BBITOJA WIH pEUICHUE
npobnemsl ("Hekorga 6oners? "burthep". [Ipocto "burtaep", "Kuopp" — BKkyceH
u ckop!");

. MO3UIIMIO TOBapa MOXET ONPEIEIATh Ta PaJ0CTh, KU3HEYTBEPKIACHUE
i oberanue 1o00pa, KoTopoe mpuaeT BMmecte ¢ ToBapoM ("PoBenTa" — pagocts B
HameM gome!", "Mynunekc" — Hajo KuTh urparodu!").

KonkypeHTHOE MO3UITMOHUPOBAHUE — 3TO UH(POpPMAIUs O JTOCTOMHCTBAaX

TOBapa B COIOCTAaBJICHUH C KOHKypupyrommuMmu. Kak mnpaBuiio, KOHKYpEHTHOE
MO3UIIMOHUPOBAHUE HCIIOJB3YETCS TOCJE YTBEPKACHUS TOBAPOB Ha PHIHKE U
000CTpEeHHS] KOHKYPEHIIHH.

Yemeepmutii aman. Paszpaoomka UEeHOBOUL nOJIUMUKU
npeonpusamus. 1leHa — e AMHCTBEHHBIN 3JIEMEHT KOMILIEKCAa MAPKETUHTa, KOTOPBIH
IPUHOCUT JI0XOZ, B TO BpPEMs KAaK OCTAJIbHBIE €ro JJIEMEHTHl YBEJIWYMBAIOT
U3JIep KKK Tpennpustus. Kpome Toro, meHa — OJAMH W3 CaMbIX THOKHX, JIETKO
U3MEHSAEMBIX €ro 3JIEMEHTOB B OTJIMYHME OT XapaKTepPUCTUK TMPOAYKTa U
00s13aTeNIbCTB, CBSI3aHHBIX C KaHajaMU pacrpejeneHus. Bmecte ¢ TeM, 1ieHOBas
MOJINTUKA — TJIaBHAs NMPo0sieMa MapKeTUHTA.

[leHoBasi MOMUTHKA, KaK COCTABJISAIONIAS KOMIUIEKCA MAPKETUHTA, JOJIKHA
pa3pabaThIBaThCS C YUYETOM CIEIYIONINX (PAKTOPOB.

. LENW MPEANPUSITHUS;

. BHEIIHUX W BHYTPEHHUX (DaKTOPOB, BIHUAIONIUX HA IEHOBYIO
MOJIUTUKY TIPETPUSITHUSA;

. CTEIEHH LIEHOBOM 3JIACTUYHOCTH CIIPOCA;

. U3JIEPKEK IPOU3BOJICTBA, peaju3allui U paclpeaeieHus;

. OIIYIIaEMOW U peajJbHON IEHHOCTH TOBapa;

. ITOJIMTUKNA KOHKYPEHTOB

Pa3paboTka 11eHOBO# MOJUTUKH BKITIOYAET:
. YCTaHOBJIEHUE UCXOJHOM LIEHBI HA TOBAP;
. CBOCBPEMEHHOE W3MEHEHUE I1IEH C UEJIbI0 IPUBEACHUS UX B

COOTBETCTBUE C W3MEHSIOIIMMUCS PHIHOYHBIMU YCJIOBUSAMH, BO3MOKHOCTSIMU
KOMIIAaHHUH, €€ CTPATerMYecKHMMH LeAMH M 3aJadaMu (IPUHATHE pEelIeHUil 00
MCII0JIb30BAaHUU LIEHOBBIX CTPATEruid).

Pa3pabatbiBasi HEHOBYIO MOJIMTUKY MPEIIPUITHS, HEOOXOIUMO:

1. OIICHUTD BJIMSIHUE BCEX BBILICTIEPEUHCICHHBIX (haKTOPOB;

2. BBIOpaTh U 000CHOBATh METOJI IIEHOOOpA30BaAHNS;

3. MPUHATH PEIIEHUE OTHOCUTEIBHO 1IEHOBBIX CKHJIOK;

4, OTIMCaTh JCHCTBUSI MIPEANPUATUS B CIydyae U3MEHEHHUS 1IeH Ha TOBapbl
KOHKYPEHTOB.

Il amoui Iman. Paspabomka cObImo6oil nOIUMUKU
npeonpuamus. ' TaBHBIMA  3a1ayaMyd TP pa3pabOTKe COBITOBOM TMOJIUTHKU
SIBJISTFOTCSL:

1. BBIOODP KaHaja pacrpesesiCHHs,;
2. IPUHATUE PEIIECHUS O CTPATEeTUH COBITA.
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[Ipu pa3paboTke COBITOBOM MOJUTHUKA UTPOBBIM KOMaHAAM HEOOXOIUMO
pEelUTh BOMPOC O crmocobe cObiTa — dYepe3 MOCPEAHUKOB, 0€3 HHUX, WIH
UCIIOJIB30BaTh TOT U APYTOW CIIOCOO OJTHOBPEMEHHO.

[Tpu BBIOOpE cmocoba pacmpenencHUs TOBApOB dYepe3 IOCPEIHUKOB
CIIETyeT OINpPENeIUThCS C YUCIOM YPOBHEH B KaXXJIOM KaHalle pacmpenencHus. B
JAHHOM CJIy4ae CJeayeT IMOMHHUTh, YTO KaHAJbl pPACIPENCICHHS C OOJBITUM
KOJIMYECTBOM YPOBHEH TOIXOMAT I HEAOPOTHX CTAaHAAPTHBIX TOBApOB
(KOHCEPBHI, J)KeBaTeIbHas PE3UHKA, OJIeXk1a, 00YBb, KAaHIITOBApHI U TIp.). KopoTkue
KaHAJIbl HCTIONB3YIOTCS JIJIsT CKOPOTIOPTSIINXCS, TSHKEIBIX U TPOMO3IKHUX TOBApOB U
JUIsI TOBAPOB BBICOKOM TEXHOJIOTMYECKOM cloKHOCTU. Kak mpaBuiio, 4eM MeHbIIIe
YpOBHEH B KaHaJe, TEM JIerde OCYUIECTBISATh KOHTPOJb 32 HUM.

Hanee, wurpoBoil KomaHAE€ HEOOXOAUMO OMNPENETUTh, CKOJBKO
notpedyercsi TOCPETHUKOB, YTOOBl OOECHEYHTh YpPOBEHb OXBaTa pHIHKA,
HEOOXOMUMBIN ISl TPOHUKHOBEHUSI HAa HETo. Bbl MokeTe UCMOIb30BaTh OJHY W3
CJIEYIONUX COBITOBBIX CTPATETHH:

l.  cTparerust MHHTEHCUBHOTO COBIT;
2. CTpaTerus u30UpaTenbHOro cOBITa;
3. CTpaTerusi ’KCKI03UBHOTO COBITA.

JUIss OUEHKM NpaBWIBHOCTA BBIOPAHHOW CTpaTerMd W KaHAJIOB
pacnpeneneHus WrpoBble KOMaHAbl JOJKHBI MPOBEPUTH ce0s, OTBETUB Ha
CJIEIYIOILIME BOIIPOCHI:

. KaKOBBI OyIyT Ballli COBITOBBIE U3ACPKKH B KaXJIOM KaHaye?

. KaKOBbI TOPTOBbIE HALIEHKU B Ka)KJOM KaHaje?

. KaKylo 4acTb peKjambl OepeT Ha ce0s cucteMa cobiTa?

. Ha Kakylo Bally HOJAEPKKY MOIYT pacCUUTHIBaTh OITOBBIE U

PO3HUYHBIC TOPTOBIIbI?
Hanbonee TunuyaHbie CIIOCOOBI CTUMYJIMPOBAHMS TOPTOBBIX IMTAPTHEPOB:
. IPOTYKTOBBIM (mocpeTHUKy MPEIOCTABIISIOT BO3MOKHOCTbD
3aHUMATBhCSl  pealn3aliedl  YHUKAJIBbHBIX, 0C000 TPHUBJICKATENbHBIX IS
NOKyTaTeJIe TOBapoOB);

. JIOTUCTUYECKUN  (COKpAIleHHEe CpPOKOB TIIOCTAaBKH, OIMEPATUBHOE
BBITIOJIHCHUE 3a5BOK);

. 3allUTHAsE OTrOBOpPKa (O BO3BpaTe HEMPOJAHHOTO TOBapa IO IIeHE
3aKyTIKH, KOHCUTHAITMOHHOE COTJIAIIICHUE);

. IIECHOBOW  (TPEIOCTaBICHUE CKHJIOK, COCTaBJICHUE CTaOMIBHBIX
NPENWCKYPaHTOB IIeH);

. ¢uHaHCOBas MOEPXKa (CKUAKU TO KPEIUTy, MPOJJICHHE CPOKOB
KpeInTa, CKUAKH 32 OIJIaTy HAIMYHBIMH);

. oOnerueHue mporecca Mnpoaaxu (00ydeHue IepcoHaia, pa3padOTKu

pOrpaMm Mo NPOABUKEHHUIO TOBAPOB, OCYILIECTBICHUE PEMOHTA U T.1.).

Ecnu urpoBoii koMaH0# sl pa3paOOTKHU MJIaHa MapKETHUHTa BBIOPAHO
OPEeANpPUATAEC  POZHUYHOW  TOPTrOBIM, HEOOXOAUMO  TPHUHSTH  PEIICHUS
OTHOCUTEJBHO KBaJdU(UKAIMK, BHEIIHETO BHUJA U JUYHBIX KauyeCTB PaOOTHHUKOB
MarasuHa.
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Illecmoiu aman. Paspadbomka KOMMYHUKAMUBHOIL
nonumuxku. KOMMyHUKAaTHBHAsT TOJUTHKA — 93TO COBOKYIHOCTH CIIOCOOOB
NPOJBIDKEHUS ToOBapa Ha pPBIHOK. (OCHOBHBIMH CHOCOOAMU  TPOIBUKEHUS
SIBJISIFOTCSI:

1. Pexnamuas gesrenbHocTh. Ilog Hel moHuMMaeTcs JiroOoe, HeE
00pallleHHOE€ K KOHKPETHOMY MOTPEOUTEINI0 MPECTABICHUE U CTUMYIUPOBAHUE
cObITa MPOJIyKTA.

2. CrumynupoBanue cObITa. DTO KpPaTKOCPOUHBIE CTUMYJIbI (CKUAKH,
MOJapKH, CyBEHHUPHI) I MOTpeOuTENIeH, 3aMHTEPECOBBIBAIOIINE UX B COBEPIIICHUN
MOKYIKUA TOTO WJIM UHOTO U3/IeNUS WU YCIYTH.

3. Meponpusatus nabauk puieiiiens. JlesTelbHOCTh, HallpaBiIeHHas Ha
dbopmupoBaHre OJAronpusTHOTO OOIIECTBEHHOTO MHEHUS O JIeATeIbHOCTH
NPEANPUATUS U €0 TOBapax.

4. [Iepconaneuble mpopaxu. llpexycMarpuBarOT HENOCPEICTBEHHBIN
KOHTAKT C OJHUM WJIM HECKOJBKMMHU TOTCHIMAIbHBIMU MOKYHATEISIMU IMyTEM
OpraHu3allid MPE3EHTAlMl TOBapa C LENbI0 MOJYUYEHHUs 3aKa30B (WM HPOJAXKU
TOBapa).

PazpabaThiBasi KOMMYHUKATUBHYIO MOJUTUKY, UTPOBasi KOMaHJ1a JOJKHA
pelIuTh BOMPOC, KACAIOIIUNUCS CTPYKTYPhl KOMIUIEKCAa CTUMYIUpYoux Mep. [pu
ATOM CJIeAyeT MOMHUTh, YTO CpaBHUTEIbHAs 3HAYUMOCTh OCHOBHBIX METOJIOB
MPOJIBUKEHUS MPOYKTA HA MOTPEOUTETHLCKOM U OU3HEC-PhIHKAX pa3iinyHa.

Bce meponpusatus ctumMyiIupoBaHus cObITA, B 3aBUCUMOCTH OT CTEIECHU
ux dS(PQGEeKTUBHOCTH Ha TMOTPEOUTEILCKOM M Ha OW3HEC-phIHKaX, MOXKHO
IPOPAHKUPOBATH CIAEAYIONIMM 00pa3oMm:

JUIsl TIOTPEOUTENIbCKOTO PBhIHKA — peKJiaMa; CTHUMYJIUPOBaHUE COBITA;
NEPCOHATLHBIE MPOAAKH; MEPOTIPHUATHS AOJIUK PUTICHIIICHS;

JUIsi OU3HEC-PhIHKA — MEPCOHABHBIE MPOJIaXKH; CTUMYJIMPOBAHHUE COBITA;
peKiiaMa; MepOIpUsITHS MabIUK PUIICHIIICHS.

Pexnamnan deamenbHocmos npeonpuamus

Ha ocHoBaHMM mOJIydEHHBIX 3HAHUM O BallleM IIEJIEBOM CETMEHTE,
XapaKTepUCTHKAX TOBAPOB KOHKYPEHTOB U MPOBEACHHOTO MO3UIIMOHUPOBAHUS
UTPOBOM KOMaH/Ie HEOOXOIUMO CO3/1aTh PEKJIaMHBIN JIO3YHT.

KitoueBbie ciioBa, KOTOpble MOTYT OBITh HCIOJIB30BaHbl BaMU TIIPU
HAIMCaHWU COOCTBEHHOIO PEKJIIAMHOIO JIO3yHTa:

. cenyac, Tenepb, 3/1€Cb, CETOHS;

. npeacTaBisieM, OOBSBIIsIEM, OOEIIaeM;

. ATO PEBOJIIONMS; ATO Balll MMOCJIECIHUH IIAHC; TO, YTO HAJIO;
. BIIEPBBIC, J)KeTIaTeIbHO, OBICTPO, JIETKO;

. 3araJ0uHbIN, Marndeckuii, 3 PeKTUBHBIN, HATYpPATbHBIH;
. AKOHOMMS, MPUOBLIb, CEHCAIIMS, BHITOJTHAS CIICIIKA;

. CIENINTE, TI00UTE, TBOPUTE U JP.

Urposoii koMaHAe NpeaCTOUT OTBETUTHh HA BOIIPOCHI:

- KaKas pekyiama Oyaet HauboJsee 1eHCTBEHHON?

- B KaKHUX CpPEJICTBAX MAaccoBOW MH(oOpManuu (WK HA KAKUX HOCUTEISIX)
[03TOMY JIy4Ille Pa3MECTUTh peKIIaMy?
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- KaKOBa JIOJDKHA OBITh MIEPUOANYHOCTD TOSIBJICHUS PEKJIaMbl U €€ popmar
(IpOIOIKUTENBHOCTS)?

EcTb o0mue npuHIMIBI CO3JaHUS PEKIIAMBI.

Kommepueckas uaest (4To 1€MOHCTPUPOBATS):

. 3aMbICE] HOBOTO TOBAapa;

. HOBasi MOJIEJNIb TOBapa;

. HOBasi 0COOEHHOCTh TOBApPA;

. HOBas (hopma, pa3Mmep, yaKkoBKa;

. polecc MPOU3BOCTBA;

. dbupma (06pa3);

. 00J1aCTh TPUMEHEHUS TOBAPA;

. MECTO MPOU3BOJICTBA TOBAPA;

. YHUBEPCAIBHOCT;

. yn00CTBO;

. Ka4eCTBO;

. SKOHOMUYHOCTb;

. npobieMa, "mopoauBiias ToBap";

. pe3yNbTaThl HEUCIIOJIb30BAHUS;

. pe3yJIbTaThl UCMOIL30BaHUA (KaK O0CA3aEMble, TAK U HEOCSI3aEMBIC);

. 00pa3 )KU3HU MOJIb30BaTENEH;

. IPEeIaHHOCTh (IPUBEPKEHHOCTH) MOJIb30BATEINEH;

. yOBJIETBOPEHHUE MOJIb30BaTEIEH;

. KOJIMYECTBO IMOJIb30BATENEH.

OcHOBHasi TOHAJIBHOCTb, WM MOJIXO/I;

. MIPSIMOM;

. C JIETKUM FOMOPOM;

. C CUJIbHBIM MIPEYBEIUYECHUEM,;

[Ipuembl neMoHCTpauuu:

. "onuHOKHMI TOBap" — BCEe BHHMaHWE Ha TOBap, Oe3 ¢oHa wWiIH
OKPY>KCHUSL;

. BEIYIIHI TMOKa3 "OJWHOKOIO0 TOBapa' COMPOBOXKIAETCA 3aKaIPOBBIM
roJIOCOM, OOBSCHSIOLIUM IPOUCXOISILEE HA IKPAHE;

. cutyauunu "no" u "mocne";

. UCIIBITAHUSI B OKCTPEMAJIbHBIX YCIOBUSX;

. "3aprCOBKAa C HATyphl' — HMHCIICHUPOBAHHAsI CUTyalluds, B KOTOPOM

TOBap W30aBJISIET JIOJIEM OT KaKOW-TO CYIIECTBYIOIIEH B peaJbHON >KU3HU
poOJIeMBI;

. CBUJETEIBCTBO B MOJIb3y TOBapa — HMHTEPBbIO, KOTOpoe '"Bemaymuii"
OepeT y 10BOJIBHOTO TIOJIb30BATENS, MIIM CBUJIETEILCTBO U3BECTHOM JIMYHOCTH;

. JOKYMEHTQJIbHBIA ~ TIOKa3  —  TOATBEPXKIEHUE  KaKUX-JTHOO0
HKCIUTYaTallMOHHBIX XapaKTEPUCTUK;

. CUMBOJIU3M;

. ¢danTacTuka,

. aHaJorus — "YMCTUT KaK WIKBaJI IpU 0e3001a4HOM HeOe";

TexHuka CbeMKHU:
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. HATYyPHBIA QUITBM;

. MYJTbTUTUTHKALTVS;
. TPIOKOBBIN (DUITBM;
. KOMOWHUPOBAHHBIN (DHIITBM.

[Tpu pa3paboTke TekcTa JUisl peKJIaMbl B TIPECCe HEOOXOAMMO YUUTHIBATH
HEKOTOpPBIE  CIMOCOOBI  YBENMYCHHS  YHTAEMOCTH W TICUXOJOTHYCCKUE
3aKOHOMEPHOCTH BOCTIPHUSITHS PEKJIAMHOTO TEKCTa, KOTOPBIC TPUBOASITCS HIKE.

CnocoObl yBETMYEHUSI YUTAEMOCTHU

. MHOTOKpPaCcO4HbIE 00OBABICHUS 3aMETHEE YepHO-0ebIX Ha 65 %;

. OOBSBIEHMSI, BHITSHYTHIE B CTOJIOEL IPUBJIEKAIOT HECKOJIBKO OOJIbIIE
BHUMAaHUS, YEM KBaJIpaTHbIE U BBITSHYTHIE B/10Jb;

. 0J1Ha OoJbIlIask MWILTIOCTPALMS Jy4llle, YeM MHOKECTBO MaJICHbKUX;

. JUISI IPUBJICYEHUS] BHUMAHUS MOXXHO HCIIOJIb30BaTh WIUTKOCTPALUIO, HE

HMCIOIYIO OTHOIICHHA K 06T>GKTy PCKIaMbl, OJHAKO MCKIY HUMH HOJIKHA OBITH
KaKasg-TO OINyTHMaA U sICHas CBA3b, KOTOPYIO MOKHO OOBSACHUTH ABYM: CJIIOBAMU,

. pexkiamMa B oOpamiieHWW (paMKe, Kpyre, BUHBETKE) MPOUTETCS
obIcTpee, yeM 0e3 oOpamiIeHus;

. HE UCIOJIB3YWTE OTPUIIATEIIbHBIE CI0BA U 00OPOTHI;

. BBIJICISINTE HYXHbIE cjioBa W (pa3pl ApyruM mpudToM, HO HE
"3axyaMiIsIiTe" OOBSIBIICHHE;

. YeM MEHBIIIE TEKCTA, TEM JIYYIlle OH 3alIOMUHAETCS;

. UCIIOB3YHUTE T€ BUBI MIpUQTa, KOTOphIe OTpakaroT Barry mosuiuto,

NOJIZICPKUBAIOT Bain (upMEHHBI CTUIL M COOTBETCTBYIOT Bamemy cermeHrty
phIHKA (1I€JICBOM TpymIe).
[Icuxonorudeckne 3aKOHOMEPHOCTH BOCIIPHSITHS TEKCTA:

. mpudT A7 peKsiaMbl OJICKIbI HE JODKEH COBMAAaTh CO MIPUGTOM
JUISL PEKJIaMBl CEJIbCKOXO03SIMCTBEHHOW TEXHUKU;

. OJIaroNpUATHO BOCTIIPUHUMAETCS TEKCT, COUYETAIONIWN 3aryiaBHbIC U
CTpOYHbIE OYKBBHI;

. KPYMHBIA U XKUPHBIM MIPUPT acCOLMUPYETCA C TSHKEITOBECHOCTHIO U
KaueCTBOM, TOHKUU — C IIEHHOCTHIO U CI0KHOCTHIO;

. mpu@T ¢ BEH3EIIMH, TOTUUECKUM pUT yKa3blBaeT HA aHTUKBApHUAT,
HCTOPUYECKYIO U KAYECTBEHHYIO IIEHHOCTb;

. TOJIIMHA JIMHUM HMEET CMBICI: TOHKHE JIMHUU CHUMBOJIM3UPYIOT
U3SIIECTBO, TOUHOCTb, TOJICThIE — MACCUBHOCTD U TSXKEIIOBECHOCTH;

. AJUIMTIC BOCTIPUHUMAETCS OJ1aroskenaTeabHel, 4eM KBaJapaT Uilu Kpyr;

. €CJIM pEeKJIaMa COJIEPAKUT KYIOH, TO €r0 Hy>KHO BBIICJIUTh TyHKTHUPOM.
[TyHkTupHas auHUS Kak Obl "30BeT" K COBEPIICHUIO JEHCTBUS;

. dortorpadum B pekiamMe TNPHUBICKAIOT OOJbIIEe BHUMAHUSA, YeM
PUCYHKH;

. WUIIOCTpalluy,  W300paxarome  OAYIIEBIEHHBIE  IPEIAMETHI,

IIPUBJICKAKOT BHHMAHHC 60J'II>I].I€, HCXKCIN HWIIIOCTpAlu, H306pa>1<a}omne
HCOAYIICBJICHHBIC IMTPCIMCTHI,

. Ha4aJI0O M KOHCH PCKIAMHOIO OOBSIBIICHUS 3aIIOMHUHAIOTCS 6OHBI_HC,
4YCM CCPCArHA,

29



. YEJIOBEK, PaCCMAaTPHUBAIOIINI peKIaMy, MOXKET OXBAaTUTh ''cpa3y' He
Oosee 5 cnoB, MPH YCIOBUHU, YTO OHU CBSI3aHBI JIOTUYECKU;

. JAy4ylle BCEro BOCHPHUHHUMAIOTCS CIEAYIOIIME COYETaHUs LBETOB:
CUHUN Ha OeJoM, YEpHBIM Ha KEJITOM, 3CJICHBIH Ha OeJoM, YepHBIM Ha OeyoMm,
KpacHBII Ha KEITOM, KPACHBIN Ha OEJIoM.

Pa3pabatbiBasi pekiiaMHbI TEKCT, BBl TOJKHBI OPUEHTHPOBATh €ro Ha
KOHKPETHBIN HOCUTENb MH(pOpManuu (razery, *ypHaj), YUUTbIBas IPHU 3TOM €ro
npodub.

[Ipu pa3paboTke MeponpusTUi MadIUK PUIICHIIH3 HEOOXOAUMO PEIIUTh
BOINPOCHl O BO3MOJYKHBIX KOHTaKTax CO CpEACTBAMU MaccoBOM HH(popMaluy,
y4acTUH B BBICTABKaX, ipMapKax, KOH(pEepeHIUAX U Tp.

IIpu pa3paboTke MeponpusATUI HO CTUMYJIHMPOBAHUIO COBITA UTPOBOM
KOMaH/I€ MOXXHO HCIOJb30BaTh JIIOObIE METObl: IMpPEACTaBICHHE OECIUIaTHBIX
o0Opa3ioB; cBOOOJHAs JEMOHCTpalMs M BO3MOXHOCTH IIPOBEPKHM TOBapa B
JeNCTBUM; PACIPOCTPaHEHHE HH(MOPMAIIMOHHBIX JUCTKOB O JIBIOTaX M CKHUAKaX
yepe3 pa3IMyHble CPEACTBA paclpoCcTpaHeHHs HWH(GOPMALUU; OOBIBICHUS O
rapaHTUsIX BO3BpaTa JIEHEr; MEJKHWE MOAAPKH MOKYNATelsM; OpraHu3anus
KOHKYPCOB H JIOTEPEii; MPOAaka TOBAPOB B HAOOPE (KOMIUIEKTE) CO CKHUJIKOM.

Ecnu urpoBasg xomaHJa pemmia MUCHOJIb30BaTh P pean3alii ToBapa
NEPCOHAJbHBIE MPOAAXKU, TO JAHHOE pEIHIEHHE JOJKHO OBITh 0053aTeNIbHO
000CHOBAHHO.

[lo oxoH4yaHWUM pa3pabOTKM KOMMYHHKATUBHOW TIOJUTUKH (DUPMBI,
UIrpoBasi KOMaHAa COCTAaBJSIET IUIAH JEHCTBUIl IO CTUMYJIHMPOBAHMIO CObITA, B
KOTOPOM BCE€ HCIIOJIb3YEMbIE AJIEMEHThI MPOJBUKEHUS JODKHBI OBITh YBSI3aHBI B
OJIHO LIEJIOE IO CPOKaM U BBICTPOEHBI B ONPEECICHHON ITOCIIEI0BATEIbHOCTH.

Jlajiee  y4yaCTHUKHM JOJDKHBI IPOBECTH  OLEHKY IPAaBHIBHOCTH
pa3paboTaHHOM MOJUTHKH CTUMYJIUPOBAHMS COBITA, OTBETUB Ha CJEAYIOLIHE

BOIIPOCHI:
1. Ha kakoii cerMeHT pblHKa paccuMTaHa Bailla pekjiama?
2. Kakue (opmbl pexiamMbl UCHOIB3YIOT Balld KOHKYpeHTh? Kakue u3
HUX MTOKa3aJIu CBOIO 00JIe€ BHICOKYIO CPaBHUTEIbHYIO 3P (HEKTUBHOCTh?
3. Kakue ocobeHHOCTH (CpaBHUTEIbHbIE KOHKYPEHTHbBIE IPEUMYILIECTBA)

Balllero MpeAnpUsTHs HEOOXOJIMMO HCIOJIb30BaTh B PEKJIAMHBIX COOOILECHUSX, Ha
YeM CJieJIaTh 0COOBII aKIEeHT?
4.  KakoBbl  MOCIEAOBATENIBHOCTh B  MPOBEACHUM  OTAEJBbHBIX
MEpPOTPUATUN U Tpa(UK OCYIIECTBICHUS PACXOA0B 110 MPOJBUKEHUIO MPOAYKTA?
Ceovmoit Iman. Buwioop mapxemunzogvix cmpamecuil u ux
obocnosanue. Ha OCHOBaHMM W3YYEHHOTO TEOPETUYECKOTO MaTepuaia u
c(OpMYJIMPOBAHHBIX II€JIed MapKETUHTOBOM JEsITeNbHOCTH, WUIpOBas KOMaHJa
JOJDKHA MPEIOKUTD U1 KaKJ0TO 3JIEMEHTa KOMILJIEKCA MapKETHHIa CTPAaTeruH,
KOTOpbIE HanboJiee TOYHO MOAXOAAT AJIS UX peau3alliid B MapKETUHIEe JAHHOTO
npeanpustus (tabn. 6). BpiOop TOW WM WHOW CTpaTerud JOJDKEH ObITh
000CHOBaH, a LIeJId MEXKY COO0M — B3aMMOYBS3aHBI.
Heo0xoaumMo MOMHUTE, YTO OJHA U Ta K€ LIeJIb MOXKET OBbITh JOCTUTHYTa
paznuyHbIMH criocobamu. Hanprumep, HE0OXOAMMO YBEJIWYUTh 00BEM MPOAAK HA
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10 %. 3TOro MOKHO JOCTHYb MOBBIIIECHUEM CPEAHEHN IIEHBI, PACIIUPEHUEM CIIpOCca
yTEeM CHIDKCHHS ILICHBI WM YBEJIMYCHHS JOJHM PBIHKA 0€3 M3MEHEHHUS IICHBI 3a
CYEeT MHTCHCUBHOUN PEKJIaMbl B MEP MO CTUMYJIUPOBAHHUIO CObITa. OUEBHUIHO, YTO
9TU BapHWAHTHl HEPABHOIICHHBI, MpuyeM HX 3(P(HEKTUBHOCTH OyAEeT 3aBUCETH OT
0COOEHHOCTEH phIHKA U KOHKYPEHTHOU CUTYaINH.

[Ipu BeIOOpE cTpaTeruii MoJie3HO MOJIb30BATHCS HEKOTOPHIMU MPOCTHIMU
npaBUJiaMH, 3aMMCTBOBAHHBIMH M3 BOGHHOM CTPATETHU:

. OCYLIECTBUMOCTB: OLIEHU TpeOyeMble peCypChl U OTPAHUYEHUS;
. CUJIa: CTPEMHUCH BCErJla UMETh IPEUMYIIECTBA B CUJIIE;
. KOHILIEHTpaIus: n30erail pacrpUICHUs CUIT;
. CHUHEprusi: o0ecreub KOOPAUHALMIO U COTJIACOBAHHOCTD JIEHCTBUM;
. IrMOKOCTh: Oy/lb TOTOB K HEOKUJAHHOCTSIM;
. HPKOHOMHOCTB: HE pacTpauynBail OrpaHUYEHHBIE PECYPCHI.
Tabnuya 6
OcHOBHBIE BUIbI MAPKETUHIOBBIX CTPATETU
HazBaHnue cTtparerumn Bungsr
Crparerun HenuddepenunpoBannas
CErMEHTHUPOBAHMS HuddepenurpoBanHas
KoHueHTpupoBaHHas

bazoBbie CTpaTerun
Pa3BUTHUA

JloMUHUPOBaHKE TIO U3JIEPIKKaM
Crparerus nuddepeHnuanuu
CrpaTerusi KOHIIEHTPALMH

CTpaTeFI/II/I HNHTCHCHUBHOI'O

['my6okoe MpOHMKHOBEHUE HA PHIHOK

pocrta PasButue uepes ToBap
Pa3Butne priHKa
CtpaTterust OCBOCHHS HOBBIX PETHOHOB
Crpareruun "UnTerpanus Hazan'"

HHTCTPATUBHOTO POCTA

"Nuterpanus Brepen”
TOPU30HTAJIbHASL HHTErPALIUSI

Crpareruu
JnuBepcudUKaIuu

Konuentpuueckas
Yucras

KoHnkypeHTHBIE CTpaTerun

"JIunepa':

. CTpaTerus paclIMpPeHus rI100aTbHOTO CIIPOCa;

. 000pOHUTETBHAS CTPATETHS,

. JEMapPKETUHT

"bpocaromuii BbI30B":

. cTparerus (pJIaHroBOM aTaku;

. cTpaterusi GpoHTATLHON aTaKu.

"Crnenyromuii 3a iuaepom':

. CTpaTerusi YuCToro CaeA0BaHuUs;

. CTpaTerusi UMUTALIUH.
"Cneuunanuct”

Crparerun
MEXIYHapOJIHOTO
pa3BUTHS

Pacnpoctpanenne Topapa B HEU3MEHHOM BHJIC
AnantupoBaHue KOMMYHHUKAITUI
[TpucnocobneHue ToBapa
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JIBOliHOE aganTUpOBaHUE
MN300peTeHre HOBUHKH

LleHoBBIE cTpaTerun "CHsSTHE CIUBOK"

[Ipounoe BHEnpEHNE

LleHoBas nUCKpUMUHALUAS

Jlunep no kauecTBy

Crparerus KOMIUIEKCHBIX MPOJAK
Crtparerus eiuHOMN 1IEHBI
Crtparerus 30HaJbHbBIX 1IEH

CObITOBBIE cTpaTeruu | IHTEHCUBHBIN COBIT
N36upatenbHbIid COBIT
DKCKIIFO3UBHBIN COBIT

KOMMYHI/IKaTI/IBHBIe CTpaTeFI/Iﬂ BTaJIKMBaHUsA
CTpaTcrun CTpaTeFI/IH BTATHUBAHUA

Bocemou 3man. Pazpabomka o0r0xucema mapxemunza. 1Lnan
MapKeTHHIa MO3BOJISIET CPOPMUPOBATH TaK Ha3bIBacMble "0a30BbIN" OIOMKET, Tie
BCE€ MapKETHHIOBBIE MEPOIPHUATHS TPAHCHOPMHUPYIOTCS B PACXOAbl U JOXOJBI.
KoHeuHo, pacxoapl NpeANPUATHS 3aBUCAT HE TOJBKO OT PACXOJ0B Ha MApKETHUHT,
HO IIPY COCTAaBJICHHUH IIJIaHa M0 MAPKETUHTY BCe (PMHAHCOBBIE TIOKA3aTENIN CBS3aHbI
TOJIBKO C HUM.

EnuHCcTBEHHON YHH(PUIIMPOBAHHOW METOJIUKH pa3pabOTKu OrojKeTa
MapKETHUHra HE CYIIECTBYET, MO3TOMY KaXJ0€ MNPEANPHUITHE HCIOJIb3YET CBOMU
MOJIXOJ] K OIPEIEICHUI0 cTaTeil 01o/pkeTa. B xonme nemoBoi UTpbl peKOMEHIyeTCs
MOJIb30BATHCS BAPHAHTOM (POPMBI OI0OKETa, KOTOpasi MpuBEAeHa B Ta0I. 7.

Tabnuya 7
bromxet mapketunra Ha 2014 r. (MiH p.)
[Tokazarenu KBapran
1 2 3 4
Jloxo1 OT npojiaK, MPOrHO3UPYEMBIN Ha roj
Pacxopl Ha MapKeTHHT, BCETO:
B ToMm umucre:
. HCCIICTIOBAHUS (BKITIOUAS CTOMMOCTh
uH(popMaImn);
. pacnpeneneHue TOBapa (opranuzanus
pOJaxK);
. pekiiama;
. JIpyTUe MEPONPHUITUA IO CTUMYIUPOBAHUIO
cObITa;
. YIIaKOBKa;
. 3apruiata  paOOTHHUKOB  MapKETHHTOBOTO
oT/ena;
. JIPYTHE 3aTPaThl
J1oxo/1 OT MpoJia’k MUHYC COBOKYITHBIEC PAacXOIbI
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| HAa MAapKETUHT | | | |

Tabnuya 8
[Iporuno3sr 00beMoB npogax B 2014 1.
ToBapsl (ycimyru) [Iporuo3 06beMOB NMPOAAK, MIH P.
ONTUMUCTUYHBIN HaubGonee [TeccumucTUUHBIN
peabHbIN
Kpacka 1,75 1,32 1,40

"[lnanera yrora"

Hroro

[Iporao3 mpojaxk CIyKUT OCHOBOHM Jisl OLICHKU MPUOBLIH, MOJYYECHHON B
pe3yJibTaTe pealu3allid CTpaTeruil MapkeTuHra. Yarie Bcero mpeanpusiTus Mpu
IPOTHO3UPOBAHUHU TMPOJAXK TMNPUMEHSIOT TPEXYPOBHEBBIM METOJl, KOTOPBIU
MO3BOJIIET CIPOTHO3UPOBATH "ONTUMHUCTHYHBIN", "Hambosiee pealbHBIH" U
"meccuMUCTUYHBIN" 00beMbl TIpojax. HecMoTpst Ha TO, YTO "ONTUMUCTUYHBIN" U
"MECCUMUCTUYHBIA" YPOBHU BBIPAXKAIOT SKCTPEMalbHbIE BEIMYUHBI, OHU HE
JIOJKHBI CIIMIIKOM OTJIMYAThCS OT peanbHbIX. OHU JOJKHBI OTpa)kaThb CHUTYallHH,
KOTOpbIE MOTYT TPOU3OUTH B TEpBBIM TOM. [IporHO3mpys oOBEMBI MPOIAK,
UTrpoBasi KOMaH/a I0KHA 3aMOJHUTh NPOTHO3HYIO Tabnuily (Tadn. §).

Meeamouii  3man.  Konmponv  3a  evinojiHenuem  niana
mapkemunza. KoHTpoJIb MapKeTMHTa — 3TO TOCTOSIHHAs, CUCTEMaTHYecKas |
HEeMpeaB3siTas MpOBEpKa W OIEHKAa TOJIOKEHHS W TPOIECCOB B 00JacTu
MapKeTHHTa.

HUrpoBeiM KOMaHAaM Ha JITaHHOM 3Tale HEOOXOJIUMO CaMOCTOSITEIBHO
BBISIBUTDH ISITh OCHOBHBIX HAMPABICHUNA KOHTPOJISI MAPKETUHTOBOM JESATEIbHOCTH.
3aTeM COCTaBUTh THUIOBbIE (opMbl (B BHjae TaOMMI)) Uil HATJSIHOTO
NPEACTABICHUS] MEPONPUITHN 1O KOHTPOJIIO MapKeTHMHra Ha JIaHHOM
PEANPUATUH.

Hecamotit sman. Ogopmnenue umoz06020 omuema (ni1ana MapKemuHnza).

baok I[. Tunosblie 3alaHUsA 1JId HCITOJIB30BAaHUA B paMKaXx HpOMe)I(yTO‘IHOﬁ
arrecrammmu

ﬂl. HepequL IK3AMCHAINIMOHHLIX BOIIPOCOB

[TonsiTe MapKeTUHIa HA COBPEMEHHOM JTarle.
ConnalibHO-3KOHOMHYECKAasl CYIIIHOCTh U COJIEp KaHNe MapKETHHTa.
Pounb 1 3HaueHNe MapKeTUHTA B JESATEIbHOCTH MIPEANPHUATHSL.
DBOJIOLHS MAPKETHHTA.

OcHOBHBIE MPUHIUTIBI U (YHKIIUU MapKETHUHTA.

SN W=
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6. OCHOBHBIE 3JIEMEHThl KOMIUIEKCA MAapKETUHra, WX KpaTkas
XapaKTEepUCTHKA.

7. Knaccudukamuss MapKeTHHTa B 3aBHCHMOCTH OT BHJA TOBapa.
MapKkeTrHT TOTPEOUTEIBCKUX TOBAPOB.

8. Kiaccugukanus MapkeTHHra B 3aBUCHMOCTH OT COCTOSIHUS CIIpoca U
IPEIJIOKEHHS Ha PhIHKE.

9. IlepBuyHas u BTOpUYHas UH(POPMAIUH.

10. MeToabl IOJIEBBIX UCCIICIOBAHUIA.

11. Onpoc. TpeboBaHus K COCTaBIECHUIO aHKET.

12. OcHOBHBIE HAIIPaBICHUSI MAPKETHHTOBBIX UCCIEIOBAHHUI.

13. OcHOBHBIE XapaKTEPUCTUKHU CPEIIbl MAPKETUHTA.

14. TloHsiTHE pBIHKA, €T0 OCHOBHBIE XapaKTEPUCTUKHU. PRIHOK MpoaBia u
PBIHOK MOKYIIATEI.

15. Ctparerus ueiaeBoro MapKeTUHra, OCHOBHBIE AJIEMEHTHI.

16. IToHsiTHE M LIETU CErMEHTUPOBAHMSL.

17. Ilpu3Haku CerMEeHTUPOBAHMSL.

18. Kpurepuu olieHKHM CErMeHTa.

19. TunoBele cTparernn oxBara pbIHKA. [IpenmyiiecTBa M HEOOCTaTKH
Pa3JIMYHBIX CTPATETUM.

20. ITo3nuunoHUpPOBAaHUS TOBApA.

21. ToBap B MapKeTHHTE.

22. Dtanbpl KW3HEHHOTO IWKia ToBapa. (CTparerus MapKeTUHTa Ha
kaxkgom atarne JKIT.

23. IlonsiTue HOBOro TOBapa B MapKeTuHre. IIpuymHBI HEyJay HOBBIX
TOBApOB IPU BBEJECHNUU HA PHIHOK.

24. ToBapHblii aCCOPTUMEHT, €ro XapakTepUCTHKA U  HPHUHIUIIBI
dbopmMHUpoOBaHUS.

25. Poinounast atpuOyTuka ToBapa (TOBapHBIM 3HAK, YIAKOBKA,
MapKUPOBKA).

26. KoHKypeHTOCTIOCOOHOCTh TOBapa M €€ OLEHKA.

PA3JIEJ 3. OMUCAHUE MOKA3ATEJIEA U KPUTEPUEB
OLIEHUBAHUS KOMIETEHIIUM HA PA3JIMYHBIX DTAIIAX UX
OOPMHUPOBAHUSA, OIUCAHUE HIKAJI OHEHUBAHUA

BaHHBHO-peﬁTHHFOBa}I CHCTEeMa SIBJISICTCSA 0a30BOM CHUCTEMOM OLICHUBAHU L

c(hop-MHUPOBAHHOCTH KOMIIETEHIIUN 00ydaronuxcst O4HOU PopMbI 00yUeHHUS.

Nrorosast omnenka choOpMHUPOBAHHOCTH KOMIETEHIUN, OOYydYalomuXcs B

paMKax OaJUTbHO-PEUTUHTOBOM CHCTEMbI, OCYILIECTBISETCA B XOJ€ TEKYIIEro
KOHTPOJII yCIIEBAEMOCTH, IPOMEXKYTOUYHOM aTTECTAUM U ONPEAENSAETCS Kak
cymMa OaJljioB, MOJYYECHHBIX OOYYAIOIIMMHUCS B pPE3yJbTaTe MPOXOKICHUS BCEX
¢dbop™M KOHTPOJIS.

Ouenka chopMHUPOBAHHOCTH KOMIIETCHIIMUIN 110 JUCHUIUIUHE CKIIAbIBACTCS

M3 IBYX COCTABJIAONINX:
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- nepBasi COCTaBIISIIONIAs — OLEHKa IpernojaaBareiaeM CcQOpMUPOBAHHOCTU
KOMIIETEHLIIMA B TE€YEHUE CEMECTPa B XOJ€ TEKYIIEro KOHTPOJISI YCIIEBAEMOCTHU
(makcumyMm 100 ©OamnoB). CTpykTypa MEepBOM COCTaBISIONICH OMPEaesIeTCs
TEXHOJOTUYECKON KapTOW JUCUUIUIMHBI, KOTOpas B Hadaje CEMECTPa JOBOJIUTCS
710 CBEJICHHSI 00YYarOIINXCS;

- BTOpasl COCTaBIISIIOLIAs — OLIEHKAa C()OPMUPOBAHHOCTA KOMIETEHIIHUH,
oOyuatomuxcs Ha 3auere (MakcumyM — 20 0asuioB).

Jnst cryneHToB 3a04HOM  (opMbl OOydeHMs] NPUMEHSTCS OWHapHas IIKaja
OLICHUBAHUS PE3yJbTATOB TEKYILIErOo KOHTPOJISI yCIEBAEMOCTH M MPOMEXYTOUHOU
aTTecTaluy 00yYaroLUIUXCS.

YpoBHuU N .
IMpoaBunyThiii | Ba3zoBbii . .
0CBOCHHHA Ioporosslii ypoBeHb | /lonoporoBblii ypoBeHb
. YPOBEHb YPOBEHb
KOMIIeTeHIUi
100-06ananHas
IIKAJ1Aa 85u> 70-84 51-69 0-50
onHapHasi
P 3aumeno He zaumeno
mIKaJja

IIIkaJia OLEHOK NPH TEKYyIleM KOHTPOJIe YCIIeBAeMOCTH M0 Pa3JIHYHbBIM

nmoxKasaTejJaaM

Ilokazamenu oyenueanus cipopmupogannocmu | bannv Ouenka

KomnemeHuuil
BrinosiHeHNE MPaKTUYECKHUX 3aJaHUN 0-10 «HEYAOBJIETBOPUTEIBLHO»
«YIOBIETBOPUTEIHHO
«XOPOLIO»
COTJIIMYHOY»
Pemenue cutyanmoHHBIX 3a/1a4 0-10 «HEYIOBJICTBOPUTEIHHOY
«YIOBIETBOPUTEIHHO
«XOPOIIO»
COTJIIMYHOY»
TectupoBanue 0-10 «HEYIOBJICTBOPUTEIHHOY
«YIOBIETBOPUTEIHHO
«XOpOILIO»
COTJIIMYHOY»
[IpoBeneHue nemo0BOM UTPhI 0-10 «HEYJIOBJIETBOPUTEIILHO
«YIOBIETBOPUTEITHHO)
«XOpOILIO»
COTJIIMYHOY»
Brimonnenue u myGnuanas 3ammra pedepara 0-10 «HEYAOBJIETBOPUTEIBLHO»
«YIOBIIETBOPUTEIHHOY
«XOpOILIO»
COTJIIMYHOY»

CooTBeTCTBHE KPpUTEPHEB OLIEHMBAHUS YPOBHIO OCBOEHHUSA
KOMIIeTEHIUH M0 TeKyleMy KOHTPOJIIO yCIIeBaeMOCTH

| Bannw | Ouenka | Yposens | Kpumepuu ouyenueanus
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oceoenun

KomnemeHnuuil
0-50 «ueynosnersopure | Jonoporoseiii | OO0yyaromuiicst He MpUOOpeN 3HAHUS, YMEHUS
JIBHOY YPOBEHB W He BJaJeeT KOMIIETEHUHMSIMH B OOBEME,
3aKpETJIEHHOM paboueii IpOrpaMMoit
JUCIATIIHHBI
51-69 | «ynoBineTBoputelnsb | [loporossiii He wmenee 50% 3amanuii, mnoiexammx
HO» YPOBECHB TEKyIIeMYy KOHTPOJTIO yCIEeBaeMOCTH,
BBIIOJIHEHBI 0€3 CYIECTBEHHEIX OIIHO0K
70-84 «XOPOIIIO» bazoBrrit OOyuyaromumMcsi BBIIOTHEHO He MeHee 75%
YPOBEHB 3a/IaHUM, TOJJIKAIIUX TEeKYIEMY KOHTPOJIIIO
YCIEeBaeMOCTH, WJIM TPU BBIIIOJHEHUU BCEX
3aJJaHul JIOTTYIIIEHbI HE3HAYUTECIIbHBIC
omunOKy; oOydJaromuiics ToKa3an BIaJcHHUE
HaBBIKAMHM CHCTEMAaTH3allMM MaTephalia u
MIPUMEHEHUS ero npu peIIcHUN
MPaKTUYECKHUX 3aJaHUM; 3aJaHUs BHIOTHEHBI
0e3 OIINO0K
85-100 | «OTAUIHO» [MponBunyTeid | 100% 3amaHuii, MOICKAMUX TEKYIIEMY
YPOBEHb KOHTPOJTIO YCIIEBAEMOCTH, BBITTOJTHEHBI

CaMOCTOSITEIBHO U B TpedyeMoM o00beMe;
00y4aromuiicsl MposBIIAeT yMeHHE 000011aTh,
CHCTEMAaTH3MPOBATh MaTepHal U MPHUMEHSThH
€ro MpH pEUIeHWU MPaKTHYECKUX 3aJaHuM;
3aJaHusl  BBIMOJIHEHBI C  TOAPOOHBIMHU
MOSICHEHUSAMH U apTyMEHTHUPOBAaHHBIMU
BBIBOJAMH

IlIkaja OlEHOK 10 MPOMEKYTOYHOM ATTECTALMM

Haumenosanue gpopmot bannw Ouenka
HPOMENHCYMOYHOU ammecmayuu
DK3aMeH 0-30 | «HEYZIOBIETBOPUTEIBHO»
«YIOBJIETBOPUTEITHHOY
«XOPOIIIO»
«OTJIUYHO
3ayer 0-20 | «3auTeHO»

«HC 3a4TCHO»

OuneHuBaHue BBINMOJHEHUS TECTOBLIX 3aJaHUM

4-6annvHas
lloxazamenu Kpumepuu
wKana
Omauuro 1. Iloanoma evinonnenus \Bvinoanerno 85 % zaoanuii

mecmosulx 3a0anUlL;

2.  CsoespemenHocmy
6bINOJIHEHUS,

3. [lpasunvrHocms omeemos |sonpoc

NPeONI0NHCEHHO20 Mecmd, 8 3A0AHUSIX
OMKPBLIMO20 MUna 0aH NOJHbII,
pazeepHymwlll Omeem Ha NOCMAGIEeHHbILL
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Xopouwio

HA 60NpPOCHL,;

Yoosenemsopumenvho

Heyooenemseopumenvho

\Bwuinoaneno 70 % 3aoanui

4. CamocmosmenvHoCmb  [NPeONoAHCEHHO20 Mecmd, 8 3A0AHUAX
mecmupoeanusl. OMKPLIMO20 MUNA OaH NOIHbI,
paseepHymviti Omeem Ha NOCMAasLeHHbIl

B6ONPOC, 0OHAKO OBLIU OONYUEeHbl

mepmunos u op.

Hemo4YHocmu 6 onpe()eﬂeﬂuu nonﬂmuﬁ,

\Boinoanerno 50 % 3adarnui
NpeoNoAHCeHHO20 mecma, 8 3a0aAHUSX
OMKPLIMO20 MUNA OAH HEnoJIHbLI OM
Ha nocmaenieHHblll BONpPOC, 8 omeeme
npucymcmeyiom 0oKazamesibHvle

opdocpaduueckumu oUUOKAMU.

eem

He

NIPUMEDPDLL, MEKCNT CO CMUIUCMUYECKUMU U

\Boinoaneno 20 % 3aoanuii
npeosodCcenHo20 mecma, Ha
HOCMABIeHHbLE 8ONPOCHL OMBEMm

CyuiecmeeHrnvle OUUOKU 6

NOHAMUSIX).

omcymcmeyem uiy HenoaHbll, OONyujeHsl

meopemuyeckom mamepuaie (MmepmMuHax,

CooTBeTCTBHE KPpUTEPHEB OLIEHUBAHNS YPOBHIO OCBOECHHMS] KOMIIETEHIIUIA MO
NMPOMEKYTOUYHOI aTTecTAlMU 00YYAKIINXCS

bannet | Ouyenxka | Ypoeens Kpumepuu ouyenueanus
0ce0eHus
Komnemenuyu
u
0-8 «ueynoBi | lomoporosel | OOyvaromuiics He MpUOOpeN 3HAHUS, YMEHUS U HE
€TBOpUTE | i YPOBEHb BJIaJIe€T KOMIIETEHLUSAMU B 00BbEME, 3aKPEIUIEHHOM
JBHO» paboueil mporpaMMoil TUCHMIUIMHBI, 00YyYarouiics
HE CMOT OTBETUTh Ha BOIIPOCHI
9-12 «ynosnet | [loporoseiii | OOy4aromuiics 1ajn HEMOJIHbIE OTBETHI HA BOIIPOCHI, C
BOpUTEIb | YPOBEHb HEJIOCTaTOYHOW  apryMeHTalMed, MNpaKTH4ecKue
HO» 3aJlaHUs BBIIIOJIHEHBI HE IOJIHOCTBIO, KOMIIETEHIIUH,
OCBanMBaeMble B IPOLIECCE H3YYEHUS AUCLUIINHbI
c(OpMHPOBAHEI HE B TOJIHOM 00BEME.
13-15 «xopowo | bazoBblit OOyyaromuiics B 1eJIOM TpuUoOpen 3HAHUS U
» YpOBEHb YyMEHMsI B paMKax OCBauMBaeMbIX B IIpoIecce
o0yueHus o JTUCLUIUINHE KOMIIETEHIIHI;
00yYaroImuiicsi OTBETHI Ha BCE BOIPOCHI, TOYHO Aall
ONpeNeJIeHUus] W MOHATHUA, HO  3aTpyAHSETCs
MOATBEPAUTD TEOPETUUECKHE HOJIOKEHUS
NPaKTUYECKUMU IpUMEPAMU; o0yyaromuics
MI0Ka3ajJ XOpOILUME 3HAHMUS IO NPEIMETY, BIIaJICHUE
HaBbIKAMU cucTeMaTH3aluu MaTepuaa U
TIOJIHOCTHIO BBIITOJIHUJI PAKTUYECKUE 3aJaHUSI
15-20 «otnuuHo | [IpoaBunyThl | OOydaromuiics npuoOpen 3HaHUSA, YMEHHS U
» 1 YpOBEHb HaBBIKH B TIOJIHOM O0BEME, 3aKpEIUICHHOM pabodeit
IporpaMMoil  JUCLUIUIMHBL,  TEPMHHOJIOTUYECKUN
anmnapaTr MCIOJIb30BaH IPaBUJIbHO; OTBETHI IOJIHBIE,
00CTOSITENIbHBIE, apryMeHTHPOBaHHbIE,
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MOATBCPIKACHDBI KOHKPCTHBIMU ImpumMepamu;
oOydJaronuiics TPOSBIAET yMEHHE 00001IaTh,
CUCTCMATU3UPOBATH MaTcpurall )41 BBITIOJIHACT
MIPAKTUIECCKHE 3aIaHus c MOIPOOHBIMHA
HNOACHCHHUAMU N apIr'yYMCHTUPOBAHHBIMH BBIBOJaMH

PA3JEJ 4. METOANYECKHUE MATEPUAJIBIL, OITPEJAEJISAIOIIUE
MMPOLEJIYPHI OIEHUBAHUSA 3HAHWINA, YMEHUI, HABBIKOB,
XAPAKTEPU3YIOIIUE DTATIBI ®OPMHUPOBAHWS KOMIIETEHIIUHA

TecroBbie 3aganms. TectoBas ¢opMa -TIO3BOJSIET OXBAaTUTH OOJBIIOE
KOJIMYECTBO KPUTEPUEB OIICHKU M JOIMYCKAET KOMIBIOTEPHYIO 00pab0OTKY JaHHBIX.
Kak mnpaBuno, mnpennmaraeMble TeCThl OIEHKM KOMIIETEHUMM JeNsSITCsS Ha
NICUXOJIOTUYECKHE, KBATM(PUKATMOHHBIE (B y4€OHOM IPOLIECCE ATY POJIb YACTUYHO
BBITIOJTHSIET MIEJArOTUYECKU TeCT) U (PU3UOTOTUYECKUE.

CoBpeMeHHbI  TeCcT, pa3pabOTaHHBIA B COOTBETCTBUM CO BCEMH
TpeOOBAaHUSIMU KOMIIETEHTHOCTHOTO TOJAXOJa, MOXET BKJIIOYATh 3aJaHus
Pa3JIMYHBIX TUIIOB.

B 00bIyHO# TIpakTHKE TPUMEHEHUs] TECTOB JJIs YIPOIICHUS MPOIETYpPhI
OIICHMBAHUS KaK MPABUIJIO UCIIOJIB3YETCS IIPOCTas CXema:

—OTMETKa «YJOBJICTBOPUTEIBHOY», €CIIM MPaBUIbHO BhIMOIHEHO S50 —70%
TECTOBBIX 3aJaHM;

—«XOPOIILIO», €CJIU MPAaBUIBLHO BBIMOJHEHO 70 —85 % TECTOBBIX 3a1aHUI;

—«OTJIMYHO», €CIIH MPABUIBHO BBIMOJIHEHO 85 —100 % TecToBbIX 3alaHHil.

Pemenue 3amanuii B TecTOBOW (hOpMe MPOBOAWTCS B TCUCHHE H3yUCHHUS
nucuuiuinHbl. [IpenonaBaTens TOMKEH ONPEACIUTh CTYJEHTAM UCXO/IHbIC TaHHBIC
JUISi TIOATOTOBKM K TECTUPOBAHUIO: Ha3BaTh pas3feibl (T€Mbl, BOIPOCHI), MO
KOTOPBIM OyIyT 3aJlaHusl B TECTOBOM (hopMe, HOPMATUBHBIC AKThI U TEOPETUUECKHUE
VMCTOYHUKHU JIJIs1 TOJTOTOBKH.

[Ipy mpoOXOXIAEHUU TECTUPOBAHUS TIOJIB30BATHCS KOHCIEKTaMU JICKIIUH,
y4eOHUKAaMH, 1 THBIMU MaTepuajlaMHi HE pa3perieHo.

TectupoBanue mnpoBoaUTCS B NHCbMEHHOW ¢opme. Ha TtectupoBanue
otBoautcs 15-20 munyt. Kaknplii BapuaHT TECTOBBIX 3aJaHUi BKJIo4aeT 20
BOIIPOCOB. 3a KaXK/IbIi NIPAaBMWIIbHBIA OTBET Ha Bompoc aaercs 0,5 0auios.

ITepeBon OamnoB B oreHky. CorjlacHO TEXHOJIOTHYECKOW KapTe Ha
BBITIOTHEHHE TecTa Bhimensercs 10 OamroB. Takum o6paszom, 10 Gammos/ 20
BomnpocoB = 0,5 6amtoB

MeToauKa OLleHUBAHUS BbINOJHEHUS TECTOB

bajbl Ouenka IMoka3zaTesnu Kpurepuu

»

8-10 «otiuyHo | /. Ilonmnota
» BBIIIOJIHEHUSI TECTOBBIX
3aJIaHUi;
2. CBOEBPEMEHHOCTh
6-7 «XOpOIIIO | BBHINOJIHEHHUS;

3. IIpaBUIIBHOCTH
OTBETOB Ha BONPOCHI;

Brinonneno 85 % 3amaHuii mpennoKeHHOro
TECTa, B 3aJaHUSAX OTKPBITOIO THIIA JIAH
TIOJIHBIN, pa3BEPHYTHII OTBET Ha
MMOCTABJICHHBIA BOIIPOC.

Brimonneno 70 % 3amaHuii mpensioKeHHOTo
TeCTa, B 3aJaHMSIX OTKPBITOrO THUMNA JIaH
TOJIHBIM, pa3BEpPHYTHIN OTBET Ha
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4. CaMOCTOITEIBHOCTD

IIOCTABJIEHHBIM  BOIIPOC;  OJHAKO  ObUIM

TECTUPOBAHUS, JOTMYIIEHbl HETOYHOCTH B  OIPEACIICHUH
H T.J. MOHSTHI, TCPMHHOB H JIP.

3-5 «YHOBJET Brimonneno 51 % 3amanuii npenioXeHHOTO
BOPUTEIb TEeCTa, B 3aJaHUSAX OTKPBITOrO THIA JaH
HO» HETIOTHBIA OTBET Ha TMOCTaBJICHHBIH BOIPOC,
B OTBETE€ HE NMPHUCYTCTBYIOT JI0Ka3aTEIbHBIC
MPUMEPBI, TEKCT CO CTHWIMCTHYCCKUMHU H

opdorpapuueCKUMHU OIINOKAMHU.
0-2 «HEYJI0BJ Bremomrneno  menee 50 %  3amanHui
€TBOPUTE MPEJIOKEHHOTO TECTa, Ha TMOCTaBJICHHBIC
JIBHOY BOIIPOCHI OTBET OTCYTCTBYET WUJIM HETIOJTHBIMH,

JOMYIIEHbl  CYIIECTBEHHBIE  OIMMOKH B
TEOPETHUECKOM  Marepuaie  (TepMHUHAX,
TTOHSTHSX ).

3aganusa «keic-craam». Keiic-3axa4a 10 MMHTaMM IPOU3BOACTBEHHOU
CUTyalluu - MNpoOJeMHOE 3aJlaHue, B KOTOPOM O0OydYarolleMmycsi NpeiararoT
OCMBICIIUTh ~ pEAIbHYI0  NPO(PECCHOHATbHO-OPUECHTUPOBAHHYIO  CHUTYaIUIo,
HEOOXOUMYIO JJISl Pa3pelieHus] JAHHON MpOOJeMbl MyTEM PELIEHUS HECKOJIbKUX
3amad. 11o3BossAeT OLleHMBATL YPOBEHb YCBOCHUS 3HAHUM, YMEHHUU U TOTOBHOCTD K
TPYZIOBBIM JNEUCTBUSAM co CIIOCOOHOCTBIO pemarhb HETUIIUYHbBIE
npodeccruoHanbHbIE 3aa9H.

Pemenne kelica mnpeactaBiasieT co0OM  MPOAYKT  CaMOCTOSTEIbHOM
WHAMBUYAJIbHON WM TPYNIIOBOM pabOThI CTYAEHTOB.

Pabota ¢ keiicomM oCyIeCTBIISIETCS MOATAITHO:

IlepBbIii 3Tam — 3HAKOMCTBO C TEKCTOM Kelca, W3J0KEHHOW B HEM
cUTyaluei, ee 0COOEHHOCTSIMHU.
Btopoit stam — BbIsBIeHHE (DAKTOB, YyKa3bIBAIOMMX Ha MpoOiaeMy(b),

BBIJICJICHUE OCHOBHOM MpoOsieMbl (OCHOBHBIX IMPOOJIeM), BblfeiaeHne (HaKTOpOB U
IIEPCOHAIINM, KOTOPBIE MOTYT PEAJIbHO BO3JECUCTBOBATD.

Tpetuii 3Tan — BBICTpanBaHUE HEpaApXUH MPOOIeM (BbIACICHUE TJIABHOW U
BTOPOCTEIEHHBIX ), BEIOOP MPOOJIeMbI, KOTOPYIO HEOOX0IUMO OYJIET PEIIUTh.

YeTBepThIi dTAll — reHepaIis BapUaHTOB perieHus: mpodieMbl. Bo3MokHO
MIPOBEICHUE «MO3TOBOTO IITYPMay.

[laThiif 3Tam — OIlEHKA KaXKJIOro aJlbTEPHATUBHOIO PEIICHUS WU aHaIu3
MOCJICACTBUN MPUHSITHUSL TOTO WX UHOTO PEIICHUS.

[IlecTol 3Tan — NPUHATHE OKOHYATEIBHOTO PELICHUS 0 KEHCY, HAapUMeEp,
MEPEYHs NEUCTBUM UJINA MOCIEN0BATEIIbHOCTU JEUCTBUM.

CenpMoil 3Tan — Npe3eHTalus WHANBUYaTbHbBIX WJIH TPYIIOBBIX PEIICHUN
U ob11iee 00CyXICHHE.

BocbMmoti aTan - noABeeHUEe UTOTOB B YU€OHOM IpyImie 1moJ; pyKOBOJACTBOM
IIpEenoaaBaTesl.

KpurtepusiMmu o11eHKU BBITTOJIHEHHOTO KEMC-3a/1aHUS SIBIISIFOTCS:

1. HaydHO-T€OpeTMYECKHII YpOBEHb BBINIOJIHEHUSI KEHC-3alaHusl U
BBICTYIUJICHUS.

2. IlonHoTAa penieHus Keica.
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3. CTeneHp TBOPUYECTBA U CAMOCTOSTENIBHOCTH B MOJAXO/IE K aHAIU3Y Kelica u
ero pemieHuo. Jloka3zaTenbHOCTh U YOS IUTENBHOCTD.

4. @opma wuzNokKeHUs Marepuana (cBOOOAHAs; CBOMMHU CJIOBaMHU;
IPaMOTHOCTh YCTHOM WJIM IUCbMEHHOM pe4M) U Ka4e€CTBO MPE3ECHTALIUH.

5. Kynberypa peun, )kxecTOB, MUMUKHU IIPU YCTHOU IPE3EHTALIAH.

6. [lotHOTa 1 BCECTOPOHHOCTH BHIBOOB.

7. Hanuuuie cOOCTBEHHBIX B3IUIAI0B HA TPOOIEMY.

OneHka 3a Keiic-3a/laHie BBICTABJISETCS MO OAJJILHOW IIKajie, MPUHSATON B
o0pa3oBaTenbHON OpraHu3aluu.

Curyanuonnble 3a1a4u. PellieHne cUTyallMOHHBIX 33/1a4 OCYIIECTBIISAETCS
C IENbl0 TMPOBEPKHM YPOBHA HABBIKOB (BJIAQJCHUI) CTyACHTA MO PEIICHUIO
MMPAKTUYECKON CUTYaIllMOHHOM 3aJ]a4uH.

CrtyneHTy oOBSBIAETCS YCIOBUE 3aJadyM, PEIICHHE KOTOPOW OH H3jaraer
YCTHO.

O} dexkTuBHBIM HMHTEPAKTUBHBIM CIIOCOOOM pEIICHHS] 3a7ad  SBISACTCS
COTIOCTaBIICHUS PE3yJIbTATOB pAa3pelIeHHs] OJHOTO 3aJaHus IByMsS H Oolee
MaJIbIMH TPYIIIIAMHA 00YYarOIUXCSl.

3amaun, TpeOyromme U3yYCHUS 3HAYMTEIBHOTO o0beMa Marepuala,
HEO0OXOIMMO OTHOCUTH Ha CAMOCTOSITEIBHYIO Pa0dOTy CTYACHTOB, C HETIPEMECHHBIM
pa3bopom pe3ynbTaTOB BO BpeMsl MPAKTUYECKUX 3aHATHH. B gaHHOM ciydae
peIIeHUEe CHUTYallMOHHBIX 3a7a4 ¢ TIyOOKMM  OOOCHOBaHHEM  JOJIKHO
IPEICTaBIATHCS HAa MMPOBEPKY B MUCHMEHHOM BHUJIE.

[Ipu omeHke penieHust 3a7ad AHAIM3UPYETCS TOHMMAHHUE CTYJIEHTOM
KOHKPETHON CHUTyalluu, MPaBWIBHOCTh NPUMEHEHHS HOPM CEMEWHOro Ipasa,
CIIOCOOHOCTh OOOCHOBAaHMSI BBIOPAHHOW TOYKHM 3pEHHsI, TIIyOMHA MPOPadOTKU
PABONPUMEHHUTEILHOTO MaTepHaia.

3amauyu. PemieHue mNpakTHUYECKUX 3a/lad  OCYIIECTBISETCS C  IEJbIO
MIPOBEPKU YPOBHS 3HAHUM, YMEHUH, BIAJCHUN, TOHUMAaHUs CTYyJI€HTOM OCHOBHBIX
METOJIOB U 3aKOHOB M3y4aeMOW TEOPUU MPHU PEIICHUN KOHKPETHBIX MPAKTHYECKUX
3a7a4, YMEHHUS MNPUMEHSATh HA MNPAKTUKE TMOJYYECHHBIX 3HaHuil. CTylIeHTy
00BSIBIISICTCS YCIOBUE 3a7]a4M, PEIICHHEe KOTOPOM OH M3JIaraeT yCTHO.

Ilkana oueHUBaAHUA:

«OTIIMYHOY» - CTYACHT SICHO M3JIOKHJI YCJIOBHUE 3aJlauH, pelieHue 000CHOBAI
TOYHOM CCBUIKOM HAa U3YYEHHBIN MaTEpUal;

«XOPOUIO» - CTYJEHT SICHO M3JI0KWJI YCIOBHE 3aJladl, HO B OOOCHOBAaHUU
pELIEHUs UMEIOTCSI COMHEHUS;

«YJIOBJIETBOPUTEIIBHO» - CTYJICHT W3JIOKWI YCJIOBHE 3a/1a4M, HO pELICHUE
o0ocHOBan (OPMYIMPOBKAMU TIPU HEMOJHOM HCIIOJIb30BAHUU TOHSATUHHOTO
arnrapara JUCUUILIAHBL

«HEYJOBJIECTBOPUTEIBHO» - CTYAEHT HE YSCHWJ YCJIOBHE 3aJlaud, PEUICHUE
HE 00OCHOBAJL.

[Ipu pemieHnH CUTYallMOHHBIX 3a7ad Pa3pelICHO IOJIb30BATHCA KYypCOM
JICKIUHN WK y4eOHUKaMU.
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Ha pemenue TMNoBBIX 3a1a4 OTBOAUTHCS 10 MUHYT.

HdenoBble  wurpel.  [lemoBas  wurpa, AMUTHUPYIOLIAs  PEaJIbHYIO
npo(heCCHOHATBHYIO JIeATEIbHOCTh — UIpoBas 0Opa3oBaTeibHasi TEXHOJIOTHS,
MPEACTaBISAIONas CcoO0NW MOJENMpOBaHWE MPOOJIEMHON MPOECCHOHATBHON
CUTYAINH, PEIIEHUE KOTOPOUM JOCTUTAETCsl B MPOLIECCE POJIEBOT0 B3aUMOACHCTBUSA
YYAaCTHHKOB, MO TMpaBujaM, ¢ (OPMUPOBAHHEM KOMAaHJ HUIPOKOB U «TPYMIbI
JKCIIEPTOB», B COOTBETCTBUU C CIOKETOM, IO OIPEACIICHHOMY CIIEHApUIO U
NOCJIETYIOIIEH OLIEHKOW MPUHATOTO PEIICHHUS.

PaspirppiBaemasi  cuTyanus JOJDKHA — [PEAIONarartb  HEOJHO3HAYHOCTH
pelieHuii, conepkaTb AJEMEHT  HEONpEeNeIeHHOCTH, YTO 00ecreynBaeT
POOJIEMHBIN XapaKTep UTPhl U TUYHOCTHOE YYACTHE O0YUaAIOIIUXCA.

JlenoBbie Wrpbl, pa3pabOTaHHbIE HA KOHKPETHBIX CHUTYalUsiX, BBOMIST
oOydaromuxcst B cepy NpoPecCHOHANbHON JEATENbHOCTH, SBISASACH MOLIHBIM
CTUMYJIOM  aKTHBHM3allMM  CAMOCTOSITENIbHOM paboThl MO  IPHOOPETEHUIO
npo(eCCHOHANBHBIX 3HAHMA M HABBIKOB, a TaKXe CIOCOOHOCTH pellaTh
HECTaHJIapTHBIE MPO(ECCHOHATBHBIC 3aJa4UH.

HNHTEpakTUBHOE B3aMMOJEHCTBUE NPOUCXOAUT B MPOLECCE BCEH NEIOBOU
UTPbI, TAK KaK pPEIIEeHUs NPUHUMAIOTCS MPEUMYLIECTBEHHO KOJUIEKTHBHO. [lpun
ATOM KaXK/IbI{ pEIIaeT CBOIO OTAEIbHYIO 33Jladyy B COOTBETCTBUU CO CBOEU POJIBIO
u (ynkueit. OOyuaromuecs NPUOOPETAIOT COLMAIBHBIE HABBIKH, PAa3BUBAIOT
KOMMYHUKATHUBHBIE CIIOCOOHOCTH, KPUTHUYECKOE MBIIUJICHUE, MJIs MPUHATUSA
po(ecCUOHANbHO TPAMOTHBIX PEIICHUN.

[IpuoOpeTeHHble B TMPOILIECCE WIPhl MPAKTUUYECKUE HABBIKM 3a4acTyIO
MO3BOJISIIOT  M30ekaTh OMMOOK, KOTOpble BO3HHMKAIOT TMpU TEepexoie K
CaMOCTOSITEIIbHOU TPYI0BOU AEATEIBHOCTH.

Taxum o6pa3om, AenoBast Urpa BBIIOJHSET CleAyomue QyHKIUU:

1) oOpazoBarenbHas — 0000IIEHUE U 3aKPETUICHUE 3HAHUM 10 MPOHICHHBIM
TEMaM Kypca, pa3BUTHE TPYJOBbIX HABBIKOB;

2) pa3BUBAOIIAs — PA3BUTHUE JIOTUYECKOT0, KPUTUUECKOTO, AaHATUTHYECKOTO,
TBOPYECKOTO  MBINUICHHS,  AKTHUBU3ALMS  MBICIUTEIBHOW  JAESTENIbHOCTU
00yyaroImmxcs;

3) BocnuTarenbHas — (GOPMHPOBAHHUE YCTOMYMBOIO HMHTEpeca K OynyIieu
npodeccun, npohecCUOHATBHON caMOUACHTU(DUKALINH.

Pe3ynbTaTUBHOCTD J€JI0BOM UTPhl BO MHOT'OM 3aBUCUT OT OCOOEHHOCTEH ee
OpraHHU3aliU U POBEICHMUS.

CrpykTypa ne10BOil UTPHI:

1. Tema u 11enb UTpHIL.

2. I[Ipob6nema (bI) U1st pACCMOTPEHHS M PEIICHUS B TIPOIIECCE UTPHI.

3. CroxeT (00y1acTh IEWCTBUTEILHOCTH, YCIOBHO BOCIIPOM3BOIUMAS B UTPE).

4. Cuenapuid.

5. IlpaBuiia urpsl.

6. Ponu (pacnipeneneHue u NpuHSTHE POJICH HA ce0s1 yUaCTHUKAMM).

7. UIrpoBbIE AEUCTBUS KAK CPEACTBO PEATM3ALINM POJIEH.
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JlaHHass CTpyKTypa ONpENEeNseT JTanbl IPOBEACHUS JIEJIOBOM WIPHL:

HOI[I‘OTOBI/ITCJ'II)HBII;'I " MOTI/IBaI_[I/IOHHO-OPHGHTHpOBOqHBIﬁ,

pedIIeKCBHO-0IICHOYHBIH.

OCHOBHOU W™

Ha nenoByro/poneByto urpy orBoautbes 70-90 wmunyTt. Kputepusmu

OLICHWBAHUA  JIeJIOBOM/  POJIEBOMA

PCSyHBTaTI/IBHOCTB IMPOBCACHUA

JIEJIOBOI/POJIEBOM UTPBI ONIPEAEIISET MPOLEHT padOThl TPEHEPA/TPEHEPOB, MPOLIEHT
paboTbl YYACTHUKOB TPEHUHTA, MPOLEHT MCIOJIb30BAHMUS BCIIOMOIATEIbHbIX
MaTepHaJIOB, MPOLIEHT Pa0dO0ThI KaXA0r0 YYaCTHHUKA.

0-20% - TpeHep MIIOXO0 M3Jlaraja Marepual, rpyIma padoTranga MacCUBHO, HE
HCIOJIb30BAIMCH BCIIOMOTaTeIbHbIE MaTEpUaIbl

21-50% - TpeHep He B MOJHOM 00bEeMe Mojial MaTepul, Tpynna padoTana He
AKTUBHO, UCIIOJIb30BAHUE HE B MOJIHOM 00bEME BCIIOMOTaTeIbHOT'O MaTepuaia

51-100% - TpeHep moapoOHO, conaepKaTeNbHO MOAAl MaTepuai, Tpyrina
paboTana akKTHUBHO, BECh BCIIOMOTATEIbHBIM MATEPHJI HCIOIB30BAJICA B IOJTHOM

o0Bbeme
MeTomea OICHUBAHHUA PCIICHUA 3a1a4
Babl Ouenka IHoka3zarenn Kpurepun
25-30 «otmuyHo | 1. Ilomnora  pemenus | [lonHoe BepHoe pemenue. B mormueckom
» 3a/1a4; pacCyKICHHUM U pEHIeHHH HeT OIIUOOK,

BBITTOJIHEHHS,
3. [IpaBunbHOCTH

UT.AO.

22-25 «XOpoIIo
»

15-21 «yJIOBJIET
BOPHUTEIIb
HO»

MeHee | «HeymoBI
15 €TBOpHUTE
JTBHO»

2. CBOEBpPEMEHHOCTh

OTBCTOB Ha BOIIPOCHI;

3a/jaya pellleHa PalUOHAIBHBIM CIOCOOOM.
ScHo ONMCaH crocob pELIEHusI.
[IponemoHCcTpUpPOBaHBI yYMEHHE
aHAJIM3MPOBATh CHUTyallMl0 M  HaxXOIUTh
ONTUMAJIbHOE KOJIMYECTBO PELICHUHN, YMEHUE
pabotate ¢ uHpopMmauuel, B TOM 4YHCIE
yMEHHE  3aTpeOoBaTh  JIOTOJHUTEIHHYIO
nHpopmarmto, HEOOXOANUMYIO JUTS
YTOYHEHMsI CUTyallud, HABBIKU YETKOTO U
TOYHOT'O M3JI0KEHHUS COOCTBEHHON TOYKH
3peHHs B YCTHOW M TNHCHBMEHHOH (opme,
yOeauTenbHOr0 OTCTauBaHUS CBOEH TOYKH
3pEHUSL.

OcHOBHBIE TpeOOBaHHMSA K PELICHUIO 337134
BBIMIOJIHEHBI, HO TPH 3TOM JIOMYIICHBI
HesloyeTel. B jormdeckoM paccyxaeHuHM U
pelieHNr HEeT OIMOOK, HO JOIyIleHa
omMOKa B W3JIOKEHHU TIPABOBOW ITO3UIIMU.
[Ipu OOBSICHEHUHU CIIOXKHOTO FOPUIUYECKOTO
SIBJICHUSI YKa3aHbI HE Bce (haKTOPBL.

HmeroTcst CcyliecTBEHHBIE OTCTYIUICHHS OT
pelieHus 3aia4d. B 4acTHOCTH, OTCYTCTBYIOT
HaBBIKH M YMEHHS MOJICIIMPOBAThH PELICHUS B
COOTBETCTBUM C 3a/laHUEM, IpEACTaBIATh
pasiauyYHble MOAXOAbl K pa3palOTKe IUIAHOB
NeCTBUHM, OPUEHTUPOBAHHBIX HAa KOHEYHBIH
pe3yJbTar.

Pemenne He BBINOTHEHO, OOHApYKHUBAETCS
HETIOHUMAaHUE MTOCTABIEHHOMN MPOOJIEMBI.
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Pedepar — TPOIYKT CaMOCTOATEIBHOM  pabOTBI  00ydYaromerocs,
MIPEICTABIISIONINN COO0N KpaTKOe M3JI0KEHHE B MUCHMEHHOM BUJE IMOITYYEHHBIX
pe3yJbTaTOB TEOPETHUECKOTO aHaM3a OMNpeAeieHHONM Hay4yHoul (yueOHo-
MCCIIEJIOBATENBCKOI) TEMBI, TJIe aBTOP PACKPBIBAECT CYTh MCCIIEIyeMOIr0 BOIPOCa,
NPUBOAUT PA3IMYHBIE TOYKH 3pEHUSA, a TakKe COOCTBEHHOE IMOHUMAaHHUE
pOOIEMBI.

[To ycMoTpenuto mpenojaBatens pedepaTsl MOTYT OBITH MPEICTABICHBI Ha
3aHATUAX, @ TAKKE MOXKET OBITh HCIIOJIb30BAHO WHAMBHUAyATbHOE coOeceoBaHme
IpernoaBaressi co 00y4YarmuMest o MPOIMYIIEHHOM TeMe.

Ilpu oyenusanuu yuumovigaemces:

Iloocomoexa peghepamusroco coobujenus

N3noxenHoe moHuMmaHue pedepara Kak IEJIOCTHOTO aBTOPCKOTO TEKCTa
ompeeNnsieT KpUTepUn

€ro OIIEHKH: HOBHU3HA TEKCTa; 000CHOBAHHOCThH BHIOOPA MCTOYHHKA; CTEIICHD
PacCKpBITUS CYLTHOCTH BOMpOca; coO0IeHus TpeOoBaHM K 0(hOpMIICHHIO.

Hosusna mexcma: a) akTyaldbHOCTh TEMbl HCCIENOBaHHs; O) HOBH3HA H
CaMOCTOSITENTLHOCTD B

MOCTAaHOBKE TPOOIEeMbI, (OPMYIHPOBAHHE HOBOTO aCHEKTa H3BECTHOU
npoOieMbl B YCTAHOBJICHHMM  HOBBIX  CBSI3eW  (MEKIUCIMILUIMHAPHBIX,
UHTErPAallMOHHBIX); B) yMEHUE paboTaTh C HUCCIEAOBAHUSIMHU, KPUTHUYECKOU
JUTEPaTypOd, CUCTEMaTU3UPOBATh M CTPYKTypHUPOBATh MAaTE€pHAI; T) SBICHHOCTD
ABTOPCKOM TMO3UIIUU, CAMOCTOSTEIBLHOCTh OIIEHOK M CYXXJIEHUMW; 1) CTHIIEBOE
€IMHCTBO TEKCTA.

CmeneHb packpvlmus CywHOCMU 60NpPOCA: a) COOTBETCTBHE ILJIaHA TEME
pedepaTa; 0) COOTBETCTBUE COJECPKaHUS TEME M IUTaHy pedepara; B) MOIHOTA U
rIyOMHa 3HaHUM MO TeMe; T') 00OCHOBAaHHOCTH CIOCOOOB U METOJIOB pabOTHI C
MaTepHalioM; €) yMeHHe 0000I1aTh, JAelaTh BBIBOJBI, COMOCTABISTH Pa3IUYHBIC
TOYKH 3pEHUS IO OJHOMY BOIpocy (mpobiieme).

ObocHoganHocmb  8bIOOPA  UCMOYHUKOG: a) OIICHKA HWCIOJIB30BaHHOM
JAUTEpaTyphl: TPUBJICUYEHB JIM Haubolee W3BECTHbIE paboThl 1O TeMe
ucclieoBaHus (B T.4. KypHaJbHbIE MyOJIMKAIMM TOCJIEIHUX JIeT, MOCJEeIHNE
CTaTHUCTUYECKHUE TaHHBIC, CBOJKH, CIIPABKH U T.1I.).

Cobnrooenue mpebosanuti kK 0ghopMieHUI0: a) HACKOJIBKO BEPHO 0(hOPMIICHBI
CCBUIKM Ha WCIOJNB3YyEeMYyI0 JHTEpaTypy, CHHCOK JHUTEepaTypel; O) OIeHKa
IPaMOTHOCTH U KyJbTYphl  U3JIOKeHHss (B T.4.  opdorpaduueckoit,
NYHKTYaI[MOHHOW, CTUJIMCTHYECKON KyJIbTYphI), BIIaJICHUE TEPMHUHOJIOTHEH; B)
coboaeHue TpeboBaHuii K 00BEMY pedepara.

I[IIkaja oueHUBAHUSA

«OTAMYHO» CTaBUTCS, €CIU BBIIIOJHEHBI BCE TPEOOBAHUS K HAMKMCAHUIO H
3amute pedepara: o6o3HaUEHA paccMaTpuBaeMas MpodieMa U JOTUIHO M3JI0KEHA
coOCTBeHHas MO3UIKSA, CPOPMYIHPOBAHBI BHIBOJBI, TEMA PACKPHITA TOTHOCTHIO,
BbIIEpKAaH 00BEM, COOMIOAEHBI TpeOOBaHUS K BHEIIHEMY O(OPMIICHHIO, JaHbI
IIPABUIIHHBIC OTBETHI HA TOTIOJHUTEIHHBIC BOITPOCHI.
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«Xopowo» - OCHOBHbIE TpeOOBaHUs K pedepaTy U ero 3alluTe BHIIOJHEHBI,
HO TpU 3TOM JONyLIEHbl HEAou€Thl. B dYacTHOCTH, HMMEIOTCA HETOYHOCTH B
U3JI0KEHUW MaTepuasia; OTCYTCTBYET JIOTMYecKas IMOCIeOBaTeIbHOCTh B
CY>KICHMSIX; HE BbIIEpKaH 00BEM pedepara; UMEIOTCS yIylIeHusI B 0(popMIIeHUY;
Ha JIOTIOJTHUTENbHBIE BOMIPOCHI MPH 3aIIUTE JaHBI HETIOJTHBIE OTBETHI.

«Y10BJIETBOPUTEJIBHO» — UMEIOTCS CYIIECTBEHHbIE OTCTYIUICHHS OT
TpeOoBaHMIl K pedepupoBaHuio. B yacTHOCTH, TeMa OCBEIIeHa JHIIb YaCTUYHO;
JOMyLIEHbl (PaKTUYECKUe OIIMOKM B COJAEpX aHUU pedepara WM NPU OTBETE HA
JIOTIOJTHUTEIBHBIE BOTIPOCHI; BO BPEMsI 3aIIIUTHl OTCYTCTBYET BHIBO/I.

«HeynoBiersopureabHo» —  TeMa  pedepata  HE  pacKphITa,
00HapyKUBACTCS CYIIECTBEHHOE HETIOHUMaHHUE NMPOOIIEMBI.

IIpome:xkyTouHast arrecTauMs IO HTOraM OCBOCHHMSI IMCHHUILIHHBI
NO3BOJIIET  OLIEHUTh  YpPOBEHb  CPOPMHUPOBAHHOCTH  KOMIETEHIMH U
OCYIIECTBIISIETCS B popMe — HK3aMEHA.

Ok3aMeH nucbMeHHbI. [IponomkurensHocTs 60 MUHYT. Pexomenayercs
pacrpenensTh Bpemsi TakuM oopa3zoM: 15 MuH — 3agauva (kelic) u no 15 MuH Ha Tpu
TEOPETUYECKHUX BoIpoca. M310KeHne TOIKHO OBbITh KPaTKUM, HO COJEpKaTh BCE
HEO0OXOIMMBbIE ONpeeNieHUss U POPMYIHPOBKH. J{JIs MOTyUYeHUs: OTIIMYHOMN OLIEHKU
OTBET JIOJKEH COAEPKATh MPAKTUYECKUE TPUMEPBI.

DK3aMEH [MO03BOJSIET NPOBEPUTH  CIHOCOOHOCTh  JK3aMEHYEMOI'O0 B
UCIIOJIb30BAaHUU MPUOOPETEHHBIX 3HAHWI B BHJIE€ YCTHOTO coOecelloBaHUs I10
owiery.
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