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HA3HAYEHUE OHEHOYHBbIX MATEPUAJIOB

O1eHOYHBIE MaTepHUasbl MO IUCHUILIMHE «MapKEeTUHTOBbIE UCCIICIOBAHUS PHIHKAY)
BKJIIOYAIOT B ce0s: MepeueHb KOMIETEHIMH € yKa3aHHEM d3TaloB UX (OpMUpOBaHUS B
npouecce ocBoeruss OIIOII BO; omnucanue mnokazarened U KpPUTEPUEB OLICHUBAHMS
KOMITETCHIIUHA Ha Pa3UYHBIX dTamax ux (OPMHUPOBAHUS, OMUCAHWE IIKAJ OIICHUBAHUS;
TUIIOBBIE 33JIJaHUSI PEHPOTYKTUBHOTO, PEKOHCTPYKTUBHOI'O U MPAKTUKOOPHUEHTUPOBAHHOIO
YpOBHEH, HEOOXOAMMBIC JUIsl OLEHKH 3HAHWW, YMEHHH, HAaBBIKOB, XapaKTEPU3YIOIIUX
sTanbl (hopmupoBanus komneTeHIui B nporecce ocBoeHus OIIOIT BO; metomuueckue
MaTepualbl, OMPEACNSIONIUEe MPOIEAYpPhl OLICHUBAHMS 3HAHWUM, YMEHHM, HaBBIKOB,
XapaKTepU3yIOUIUX 3Tanbl POPMUPOBAHUS KOMIIETEHIIUM.

OueHouyHbIe MaTepHUaibl pa3padaThIBAIOTCS JJIS TEKYILETO KOHTPOJISL yCIIEBAEMOCTH
(olleHMBaHMS XOJa OCBOCHHUS JUCUUIUIMHBI), IS TPOBEICHUS MPOMEXKYTOUHOM
aTTecTaluy (OIEHUBAHUS MPOMEKYTOUYHBIX U OKOHYATEIBHBIX PE3YyJbTaTOB O0yUYECHUS IO
JTUCHUIUIMHE) 00yYaronuXcsl Mo JUCHUIUIMHE «MapKeTHHIOBbIE UCCIEAOBAaHUS PHIHKA» B
HEeSX ONpeNeNIieHUsI COOTBETCTBUSI UX YUYEOHBIX JTOCTHXKEHHM MOATANHBIM TpeOOBaHUSM
oOpa3oBaTeIbHON MPOrpamMMbl BBICIIET0 OOpa30BaHMS 1O HAMPABJICHUIO MMOATOTOBKU
38.03.06 Toprosoe nemno, npoduiio « MapkeTUHT B TOPTOBOM JIEATEILHOCTH.

OueHoYHbIE MaTepUaibl N0 IUCHUILIMHE «MapKEeTUHIOBBIE UCCIIEIOBAHUS PHIHKA
BKJIFOYAIOT B CeOsl: MepeueHb KOMIIETCHIIUN C yKa3aHHEM BUOB OIEHOYHBIX CPEJCTB B
MPOIIECCE OCBOEHUS JUCUUIUIMHBI, OMUCAHWE MOKa3aTelell W KPUTEPUEB OICHUBAHUS
KOMITETCHIIMHA Ha Pa3UYHBIX dTamax ux (HOPMHUPOBAHUS, OMUCAHWE IITKAJ OIICHWUBAHUS;
KOHTPOJIbHBIE 33/IaHUSI WM UHbIE MaTepHuabl, HECOOXOAUMBIC JJISI OLICHKH TUIAHUPYEMBIX
pe3yabTaToB OOy4YEeHUS MO JAUCHUIUIMHE, METOJUYECKHE MAaTepUalibl, OIMPEACIISIONINe
NpOIEAYpPhl OLEHUBAHUS 3HAHWUW, YMEHUN, HABBIKOB, XapaKTEPU3YIOUIUX OTallbl
dhopMupOBaHUS KOMITETCHITUH.

OneHouyHbIE MaTepuaibl CPOPMHUPOBAHBI HA OCHOBE KJIIOUEBBIX IPUHIIUIIOB
OLICHUBAHUSL:

- BAJIUJHOCTU: OOBEKTHI OLICHKH JIOJKHBI COOTBETCTBOBATH MOCTABIICHHBIM IIEJISIM
OOy4eHUS;

- HAJIeKHOCTH: HCIOJIb30BaHUE €JIMHOOOpPA3HBIX CTAaHAAPTOB W KPUTEPHUEB IS
OILICHUBAHUS TOCTHKCHHM;

- 00BEKTUBHOCTH: pa3Hble 00YyUaIOIINECS I0KHBI UMETh PaBHBIE BO3MOXHOCTHUJIS
JIOCTUKEHUS yCIexa.

OCHOBHBIMH MapaMETPaMU U CBOMCTBAMHU OLIEHOYHBIX MaTEPHUAJIOB SIBJISFOTCS:

- KOMIIETEHTHOCTHBIM ~ TMOAXOJl, COOTHECEHHE  OIICHOYHBIX  MaTepUaJOB  C
OLICHUBAEMBIMU KOMIICTCHIUSIMU;

- KOMIIETEHTHOCTHBIM ~ moaxoJ  npu  (GOPMUPOBAHUU  KPUTEPUEB  OIEHKHU
3HAHUW,yMEHUU U HABBIKOB O0YYarOITUXCS;

- coJiepkaHre (CoCTaB M B3aMMOCBSI3b  CTPYKTYPHBIX €JAMHMI] OLEHOYHBIX
MaTepuaoB);

- 00beM (KOJIMUEeCTBEHHBIN COCTaB OIEHOYHBIX MaTEPHAIIOB);

- KQYECTBO OIICHOYHBIX MAaTEpHaiOB B IEJOM, O0OECIeUnBaloIIee MOIyYCHHUE
OOBEKTHBHBIX W  JOCTOBEPHBIX PE3yJbTaTOB TMPU NPOBEIACHUM TEKYIIETO0 U
MPOMEKYTOUYHOT'O KOHTPOJIS.



Pa3znea 1. Ilepeyenb KOMIeTeHIMI ¢ YKa3aHMEM BH/I0B OLIEHOYHBIX CPEICTB
B Ipouecce 0CBOCHMS AU CHUTIIUHBI

1.1. IlepeyeHb (popMHUPYEMBbIX KOMIIECTECHIIMI

Kon DopMyTHUPOBKA KOMITETECHITHH
KOMIETCHIIUU
MK MPOPECCUOHAJIBHBIE KOMIIETEHIINU
K-1: Crocobern ¢GopMHUpOBaTH W PEATM3OBBIBATH DBJIEMEHTHI KOMIUIEKCA

MAapKCTHHIAa B ACATCIILHOCTHU TOPIrOBLIX npenanﬂTnﬁ

HIIK-1.1 OcyuiecTBisieT  MOATOTOBKY W IPOBEACHUE  MAPKETHUHITOBBIX
MCCIIEIOBAaHUM C UCIIOJIb30BAHUEM KOMILIEKCAa MAPKETHUHTa

1.2. IlepeyeHb KOMIETEHI Ui ¢ YKAa3aHUEM BHA0B OLICHOYHBIX CPEICTB
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Dopmupyemot | Ilnanupyemoie Yposenu Kpumepuu Buow
e pe3ynomamol 0cé0eHus OUEHUBAHUA OUCHOUYHDBIX
KomMnemenuyu | 00y4enHus no Komnemeny | cpopmuposanuoc | cpeocme
u oucuuniune, ui mu
xapakmepusyio KomMnemenyuil
wjue smansl
dopmupoeanusn
KomnemeHuuil
NIIK-1.1: 3HATh: [ToporoBeiii | METOBI coopa | Biok A—3ananus
OcymecTBisie | METOABI  cOOpa | ypOBEHb MapKETUHTOBOU PENPOIYKTHBHOT
T TOATOTOBKY | MAPKETUHI OBOM uH(OpMaLH, €€ | 0 yPOBHS
U TpoBeneHue | uHGopMaIu, ee aHanu3a U | TecToBEIE
MapKEeTUHTOB | aHaJn3a u MHTEpIpeTaluu 3a/1aHAS
BIX UHTEpIIpeTaluu
HUCCJIEIOBAHUN ba3oBrbIit METObI cbopa
c YPOBEHb MapKETHUHTOBOM
HCIIO0JIb30BaHU uHdopmalm, ee
€M KOMILIEKCa aHanu3a u
MapKeTUHTa UHTEpIIpETAlUN
[IponBunyT | mpaBuiia
BIl YPOBEHb | COCTABJICHUSA
MapKETUHTOBBIX
AHKET, PeKJIaMHBIX
OpudoB, OTUETOB.
YMeTh: [ToporoBeiil | OCYLIECTBIISATh Biaok B—
OCYILECTBIISITh YPOBEHb NOATOTOBKY U | 3a1aHUA
MOATOTOBKY M IPOBEJCHUE PEKOHCTPYKTHBH
MPOBEJECHUE MapKETUHTOBBIX Or0 ypOBHSI
MapKETUHTOBBIX uccienoBaHuid ¢ | Tunossle 3a1a4u
UCCIEOBAHUN C UCIIONIL30BaHUEM | CHTyalMOHHAs
UCII0JIb30BaHUEM KOMILIEKCa 3aja4a
KOMILJIEKCa MapKEeTUHTa
MapKeTHHTa
bazoBbIii OCYILIECTBIIATH
YPOBEHb MOATOTOBKY u
IIPOBEJICHUE
MapKETUHTOBBIX
HWCCIIENOBAHUU C
UCIIOJIb30BaHUEM
KOMILIIEKCa
MapKEeTUHTa
[IpoABUHYT | OCYIIECTBIATH
BIl YDOBEHb | MOJTOTOBKY u

MIPOBEJICHUE




MApKETHHTOBBIX
HCCIECOOBAaHUUA C
HUCIOJIL30BAaHUEM
KOMILIEKCa
MapKEeTUHTa

Braners: [ToporoBeiii | mpuemMamu Baok C—
[preMaMHu YPOBEHb OCYIIECTBIICHUSA 3aJaHus
OCYILIECTBIICHUS MTOJITOTOBKH U MIPaKTUKO-
MIOATOTOBKM U MIPOBECHUS OPUEHTUPOBAHHO
IIPOBEICHUSA MApKETHHTOBBIX IO YPOBHSI
MAapKETUHTOBBIX HCCIIEIOBAHUM C
WCCIIEIOBAHUN C HCMOJIb30BaHUEM
MCIIOJIb30BAHUEM KOMILJIEKCa
KOMILJIEKCa MapKETUHTa
MapKEeTUHIa bazoBrii IpueMamMu
YPOBEHb OCYIIECTBIICHUS
IIOATOTOBKU U
IIPOBEICHUS
MapKETUHTOBBIX
HCCIIEIOBAHUM C
HCMOJIb30BAaHUEM
KOMILJIEKCa
MApKETUHTa
[IponBunyT | npueMamu

bIll YPOBEHb | OCYILECTBICHUSA
MOJATOTOBKH U
IIPOBEICHUS
MapKETUHTOBBIX
VICCIIEIOBAHUM C
VICIIOJIb30BAHUEM
KOMILJIEKCa
MApKETUHIa

Paszgen 2. 3axanus, Heo0X0AUMBbIE 1JIA OLEHKH IVIAHUPYEMBbIX
pe3yJIbTAaTOB 00y4YeHUs 10 JUCHUIIMHE
st mpoBepku chopmupoBannoctu kommnerenuuu HUIIK-1.1: OcymecrTsisier
NMOATOTOBKY W MNpOBeleHHEe MAPKETHMHIOBBIX HCCJIEI0BAHMI € HMCHOJb30BAHNEM
KOMILJIEKCa MapkeTHHra biiok A. 3aiaHusi penpoayKTHUBHOI0 YPOBHSA («3HATH))

TecTnl THHA A.
TecTtoBoe 3agaHue
BeinmonHseTCS MUCBMEHHO MO TMpeaokeHHBIM 20 BompocaM ¢ BO3MOKHBIMU
BapUAaHTaMU OTBETOB (MHIUBUAYaJIbHO). He00X0IMMO yKa3aTh MpaBUIbHBIE OTBETHI.
Bpewms kontpons : 30 MUHYT.




Bapuant Nel
1. MapKeTHHIOBbI€ HUCCJICIOBAHUS — ITO:
1) riryboKo€e u3yueHre TEOpUU 1 MPaKTUKU MapKETUHTA;
2) MOCTOSIHHO JICUCTBYIONIAs CUCTeMa cOopa, KiacCu(UKalum, aHaIn3a, OIEHKH 1
pacnpocTpaHEHUsI MAPKETUHTOBOW HH(POPMAIINH;
3) cOop, yropsijounBaHre, aHalu3 U 0000IIeHUE JaHHBIX JIJI1 OOHAPYKEHUS U
pElIeHUSs CIOXKHBIX MAPKETUHTOBBIX MTPOOJIEM;
4) nesiTeNbHOCTD, HANIPABJIEHHAS HA yIOBIETBOPEHHE HHPOPMALIMOHHOAHATUTUYECKHUX
noTpeOHOCTEW MapKEeTHHTA.
2. K 3agauamM MapKeTHHTOBBIX HCCJI€I0OBAHNI MOKHO OTHECTH:
1) o1IeHKY COCTOSIHUM W TEHACHITNI pa3BUTHS KOHBIOHKTYPHI PhIHKA, aHAJN3
MapKETUHTOBOU JIEATETLHOCTH OPTaHU3AIMHU, aHAIN3 3arPy3KHu 000PYI0BAHNS;
2) oneHKy 3¢ (HEKTUBHOCTH YIIPABICHUS OpraHU3aIlieil, HCCIeIOBaHUE
MOBEJICHUS TOTpeOUTENe, aHAIU3 AESATETbHOCTA KOHKYPEHTOB;
3) aHaNIM3 OpraHU3alMK KaHAJIOB paclpeaesieHus MPOaAyKIHH, TOBapoOOOpoTa,
IIEHOO0Opa30BaHMS;
4) 1) u 3).
3. B npouecce MApKeTHHIOBOI'0 HCCJIEI0BAHNS BbIIEJISIOTCS CJIeyI0lIue
ITANbI:
1) bopmynupoBaHue NpoOIeMbl U IEJIeH UCCeJOBaHus, OTIPEICICHIE
noTpeOHOCTH B MHGOPMAIIMK U OpraHu3aius ee coopa, aHainus HHGOPMAIIHH,
MOJITOTOBKA aHATUTHYECKOTO OTYETA;
2) hbopmynupoBaHue IPOOIEMBI U TIEJIeH UCCIIeIOBAaHUS, OTIPE/ICIICHIE
noTpeOHOCTH B MHGOPMAIIHNH, aHATTKN3 HHPOPMAIIUU, TOATOTOBKA aHATUTHIECKOTO
OTUETa;
3) popmynupoBaHue npoodIEeMbl U LI€JIeH UCClIe0BaHus, OpraHu3alus coopa
uH(pOopMaIK, aHAIN3 HHPOPMAIIUH, TTOATOTOBKA aHATUTHIECKOTO OTUYETA;
4) popmynupoBaHue MpoOIEMbI, OpraHu3aIus coopa nHGpOpMaIUU, aHAU3
nH(OpPMaIH, TTOJITOTOBKA AaHAIMTUYECKOTO OTYETA.
4. 3ajaHue HA IPOBe/IeHNEe MAPKETUHIOBOT0 MCCJIEIOBAHNS BKJIKOYAET
cjeaylolme pas3aesibl:
1) cocTosiHME U TEHJEHIIMU Pa3BUTHSI PhIHKA; HH(POPMAIIKIO O CTENIEHU
M3YYEHHOCTH PHIHKA; OMUCAaHUE CIEIM(UKHI MOCTABICHHON POOIEMbI; aCIIeKThI
MapKETUHTOBOM JIEATETLHOCTH, KOTOPBIC TOJDKHBI ObITh M3Y4YEHBI; TPEOOBAHUS K
TOYHOCTH; CPOKH U 3aTPaThl;
2) 001IyI0 XapaKTEPUCTHKY OPTAHU3AIMHN U €€ JICSITCIIbHOCTH Ha PHIHKE,
UH(OPMAITUIO O CTETICHN N3yYCHHOCTH PHIHKA; OTMMMCAHKUE CTICTIM(UKHA TOCTABICHHOM
MPOOJIEMBI; aCTIEKThI MAPKETHHTOBOM €SI TEILHOCTH, KOTOPBIE TOJKHEI OBITh
W3YYCHBI, TPEOOBAHMS K TOYHOCTH M HAJIC)KHOCTH; CPOKH H 3aTPATHI;
3) uadopmMaImio 0 CTETIICHN H3yYCHHOCTH PBIHKA; ONMCAHNUE CIICH(PUKN
MTOCTABJICHHOU MPOOJIEMBI; aCTICKThI MApPKETUHTOBOM JCATEIHHOCTH, KOTOPHIE
JOJKHBI OBITh M3YYEHBI; TPEOOBAHMSI K MCCIIEI0BATEILCKON OpTraHU3aIlHH;
napamMeTpbl TOUHOCTH M HAJIEKHOCTH; CPOKH U 3aTPAThI;
4) Bce OTBETHI MPABUIIbHBIE.
5. AHAJTUTHYECKHUIT OTYET BKJIIOYAET B ce0sl CeAyI0Iue NYHKThI:
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1) ocHOBHBIEC TaHHBIE, OOBEKT HCCIEAOBAaHMUS, ONUCaHNE cOOpa JTaHHBIX,
IIPE/ICTABICHUE PE3YIIbTATOB;

2) OCHOBHBIE JJaHHBIE, LI€JIM UCCIIEI0BAHUS, OTMCAaHUE cOOpa JaHHBIX,
IIPE/ICTABICHUE PE3YIIbTATOB;

3) OCHOBHBIE JJaHHBIE, IPEAMET HCCIIEJOBaHUs, ONMCaHUe cOOpa TaHHBIX,
IPE/ICTaBICHUE PE3YIbTATOB;

4) TeXHOJIOTUS TPOBEACHUS HAOJIIOJCHUIN U OITPOCOB.

6. K nepBn4Hoil uHpOpMALMH OTHOCHT:

1) nanHbIe, NpolLIEALINE NPEABAPUTEIBHYIO aHATUTUUECKYI0 00pabOTKYy, LEIH
KOTOPOM MOTYT HE COBIIAJIATh € LEIAMU IIPOBOAMMOIO aHAJIN3;

2) naHHBIE, CIIEHHUAIIBHO MOJYyYEHHBIE IS IPOBEACHUS aHAJIN3a U HE

MO/IBEPTIIHECS NPEIBAPUTEITHLHON 00paboTKe;
264

3) AaHHBIE, MIPOLLIE/IINE MPEIBAPUTENBHYIO AHATUTUYECKYIO 00padOTKY, 1IeNn
KOTOPOM COBNAJAIOT C LIEJISIMU TPOBOAMMOTO aHAJIN3a;

4) naHHbIe, MPOIIEIIINE MPEIBAPUTEIBHYIO aHATUTHYECKYIO 00paboTKYy, IeH
KOTOPOM MOTYT KaK COBIIa/IaTh, TAK U HE COBIA/IAThH C LEISIMU TPOBOAMMOIO aHAJIN3A.
7. MeHexKep 0 MAPKETHHTY OIIMOOYHO HA3BAJ HCTOYHUK NMEPBUYHOM
HHpoOpMalMU. YKAXKUTE ero:

1) KOHKYPEHTHI;

2) pexJlaMHbIE€ areHTCTBA;

3) aHAIUTUYECKUE CTaThbU O PA3BUTHH PHIHKA;

4) npodeccuoHalIbHbIE OpraHU3aLIUH.

8. K BHyTpeHHe#l BTOPpUYHOM HH(pOPMALIMU MOKHO OTHECTH:

1) oTueThl NpOAABLOB, IUIAHBI MAPKETUHTA, IEPEUYEHB KAJI00 U peKJiaMaliui
noTpeouTene;

2) naHHbIe OyXrajaTepuu, OObSIBJICHNSI KOHKYPEHTOB O HaltMe Ha paboTy;

3) CIIUCKH KJIIMEHTOB, JAHHBIE O PETUCTPAIlMU TATEHTOB;

4) craHgapThl IPEANPUATHS, JOTKHOCTHBIE HHCTPYKITUH, PE3YIbTaThl HAIOTOBOM
IIPOBEPKH.

9. K HegocTaTKaM BTOPUYHOM HH(POPMAIIUM MOKHO OTHECTH:

1) oTcyTCTBHE rapaHTHI HaIC)KHOCTH, 3aMa3/IbIBAHNE HEOOXOMMBIX CBEICHUM;
2) HEMOJIHOTY JTaHHBIX, BBICOKYIO TPYI0EMKOCTh cOOpa;

3) CHOXHOCTh MPOBEPKH, OTCYTCTBHE OITyOJMKOBAHHBIX JAHHBIX;

4) CI0)KHOCTh IPUMEHEHUS K PEAIbHOW PHIHOYHOW CUTyaluu, OOJBIIHNE 3aTPAThI
BPEMEHH.

10. IHeabr0 pyHKUMOHMPOBAHUSA MAPKETHHIOBO HHGOPMALMOHHOM CHCTEMbI
SIBJISICTCH:

1) co3nanue riaHa MapKeTHHTa;

2) npeaocTrapiieHre HH()OpMAIUK U1 IPUHATHS YIIPABICHUYECKUX PEIICHU;

3) peasiuzaiusi MApKETUHTOBOUM KOHIICTIIIMH YIIPABICHUS MIPEANPUITUEM;

4) Bce OTBETHI BEPHBI.

11. MapkeTtunroBass uHGopMauus B 3aBUCMMOCTH OT CTAAMHU NepepadoTKH
MOKeT ObITh:

1) BHEenIHEH;

2) BHYTpEHHEW;



3) nepBUYHOI;

4) Ka4YeCTBEHHOM.

12. IIpoayKkTOM (pyHKUMOHMPOBAHMSA MAPKETHHIOBO HHPOPMALMOHHOM
CUCTEMbI SBJISIIOTCSH:

1) 6a3bl JaHHBIX O COCTOSIHUM MapKETUHTOBOW CPEJIbl MPEANPUSITHS U OTUETHI
MapKETHHTOBBIX UCCIICIOBAHMI;

2) UICTOYHUKH TIEPBUYHON U BTOPUYHON MH(POpMaIINY;

3) 6aHK METOAO0B U MOJICIICH;

4) Bce OTBETHI BEPHBHI.

13. YkaKkuTe HeJ0CTATOK OPraHU3ANNH MAPKETHHIOBOI'0 HCCICA0BAHMS €
NPUBJICYCHUEM CIICHUATUZMPOBAHHON PUPMBI:

1) onbIT IpOBEAEHUS UCCIIEIOBAHKS OTPAHUYEH, CIIEIIUATUCThI IIUPOKOTO
npoduis;

2) KaK NpaBuiIo, UMEETCSl YHUBEPCATIbHOE 000PY0BAHUE U MPOTPAMMHOE
oOecreueHune;

3) 3HaHKE 0COOEHHOCTEN MPOIyKTa OTPAHUYEHO OOIUMHU MPECTABICHUSAMU;
4) 00BEKTUBHOCTD UCCIICIOBAHUSI COMHUTEIbHA, IOCKOJIBKY OTHOILICHHE
COTPYJHUKOB MOYKET OBITH MPE/IB3ATHIM.

14. IIpu kakoM MeTo/1e onpe/ieeHNsi CTOUMOCTH UCCJIeI0BAHMSI IPOU3BOTUTCS
onpejaesieHne TPYA0eMKOCTH U MPOAOIKUTEILHOCTH UCCIeJ0OBAHUS HA OCHOBE
HOPMHUPOBAHMS NMPOAOIKUTEILHOCTH OTAEJIbHBIX 3TANOB U ONepanuii?

1) ONBITHO-CTATUCTUYECKOM;

2) HOPMaTUBHO-aHAJIOTOBOM;

3) BKCHEpPTHOM;

4) pacueTHO-aHATUTUYECKOM.

15. LleJib MAPKETHHIOBOI'0 MCCJICAOBAHUA:

1) mocTuxeHre MaKCUMaJIbHOTO YPOBHS MOTPEOICHNS] TOBAPOB;

2) coznaHue nH(POPMAIIMOHHO-AaHATUTUYECKON 0a3bl JUIsl MPUHSATUSI MAPKETUHTOBBIX
pELICHUN;

3) o1eHKa BO3MOKHOCTEHW (PUPMBI, €€ MOTeHIMala U KOHKYPEHTOCTIOCOOHOCTH;
4) pa3paboTka KOMILJIEKCa MapKETHHTA.

16. B yém nposiBiasiercs 3G PeKTUBHOCTL MAPKETHHIOBOI0 UCCJIeI0OBAHUS ?
1) B 5KOHOMHOM pacx0J0BaHUH CITY>K00H MapKeTHHTa (PUHAHCOBBIX CPE/ICTB
(bUpMBI;

2) B TOCTM>KEHHH 11€JT1, TTIOCTABICHHOW MapKETUHTOM (DUPMBI;

3) B IpOBEICHUU UCCIEAOBAHUS B COOTBETCTBHUHU C IUIAHOM U B YCTAHOBJICHHBIE
CPOKHU;

4) B cozmannu WH(POPMAITMOHHO-aHATTUTUICCKOMN 0a3bI 711 IPUHSITHS
MapKETUHTOBBIX PEIICHUH.

17. IIpobaema — 3T0:

1) o6acTh pucka, Tpedyromas J0MOJHUTEIbHBIX 3aTparT;

2) HECOOTBETCTBUE TEKYIIETO COCTOSIHUS JKETAEMOMY;

3) criporHo3upoBaHHas BEIUYMHA CHUKCHUS TTPUOBLIH;

4) He JOCTUXKEHHUE LIEJIH, TOCTABJIEHHON MapKETUHTOM (DUPMBI.

18. Llesin MAPpKETMHIOBOI0 MCCJIe0BAHUS, PEIYyCMATPHUBAIOIIUE POBEPKY
THNOTE3bl HA HAJTHYHE HEKOTOPBIX MPUYUHHO-CJIEACTBEHHBIX CBsI3el — ITO:
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1) pa3BeioUHbBIC LIENH;

2) TECTOBBIC 1ICJIH;

3) Kay3anbHbIE LIETH;

4) onucaTenbHBIC TETIH.

19. PaGouas runores3a — 3T10:

1) pazpaboTaHHas cucTeMa MEPONPUSITHI O PEIICHUIO TPOOIEMBIL;

2) BEPOSITHOCTHOE MPEINOI0KEHUE O MPUUYUHAX BO3HUKHOBEHHUSI IPOOJIEMBI U
NyTSIX UX JIUKBUJAIUY;

3) BEpOSITHOCTHOE MIPEATNOI0KEHNE O CYLITHOCTH SIBJICHUM U IMyTSAX pelIeHUs: MPOOIEMBI;
4) HaripaBJICHUE JOCTHUKEHUS 1€ MapKETUHTA.

20. /I reHepUPOBAHHUS PA0OYHX I'MIIOTE3 UCIOJIb3YIOT:

1) kauecTBEHHbIE U KOJIMUYECTBEHHBIE UCCIIEIOBAHMUS;

2) SMIIUPUYECKHE U SIKOHOMHUKO-MAaTeMaTHUUYE€CKUE METO/IbI;

3) JOTUYECKUEe U UHTYUTUBHO-TBOPUECKUE METO/IbI;

4) SKCIIEPTHBIE ¥ IMIIUPUUYECKUE METO/IBI.

21. K noCTOSIHHBIM pacxo/iaM Ha MAPKETHHIOBbIE UCCIeT0BAHUS MOKHO
OTHECTH:

1) 3apaboTHYO ATy CHEIHATNCTOB,;

2) aMopTH3aLMI0 000PYI0BAHMUS;

3) apeHy NOMEIICHHI;

4) Bce BBIIIENIEPEUHCIICHHBIE BAPUAHTHI.

22. I'enepajbHasi COBOKYIIHOCTb — 3TO:

1) yacTh moTpebuTENeH, OTpaXkaroiias UHTEPECYIoIe GUPMy BKYCHI U
MpPEANOYTECHHUS;

2) BCE HACEJIEHUE CTPAHbI, CTPYKTYPUPOBAHHOE MO YPOBHIO J10X0/1a;

3) MHOXECTBO BCEX €IUHUII, SBISIOMUXCSI 00BEKTOM HCCIICIOBAHMS;

4) noTpeduTeau KOHKPETHOTO TOBapa.

Bapuanrt Ne2
1. TpaAMUMOHHBIN AHAJIU3 JOKYMEHTOB NpeacTaBJsieT CO00M:
1) aHanu3 NEnoYKU YMO3AKIIOUCHHM, OTpaXarolnX CyTh MaTepuala ¢
KOHKPETHOU TOYKHU 3PEHHUS;
2) aHanu3 COACPKAHUS TEKCTA C MOMOIIbI0 HEKOTOPBIX CMBICIOBBIX KaT€rOpUii;
3) aHaIM3 OTHOLIEHUS ABTOPA K OMMCHIBAEMBIM COOBITHSIM;
4) mpaBUIILHOTO OTBETA HET.
2. ITosieBoe ncciien0BaHue — 3TO:
1) uccienoBanue, KOTOPOE MPOBOUTCS MAPKETUHTOBOM CITy>k00¥ (hDUPMBI B
CEIbCKOM MECTHOCTH;
2) cOop TEepBUYHBIX JAHHBIX Y HOCUTENEH HHPOPMAIINH;
3) o6paboTKa 1aHHBIX, TOTYYEHHBIX HA KOMMEPUYECKONH OCHOBE Y O(HUIHATBHBIX
HMCTOYHUKOB;
4) MpaBUIILHOTO OTBETA HET.
3. OCHOBHBIM HEJOCTATKOM TPAJAMIMOHHOI0 AHAJIN3A SIBJIACTCH:
1) yder mpoTUBOpEUHil B MaTepHae;
2) cyOBEKTUBHOCTb;
3) HENoJIHOE PACKPBITUE COACPKAHUS JJOKYMEHTOB;
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4) Bce OTBETHI BEPHBI.

4. OCHOBHBIM I0CTOMHCTBOM KOHBECHT-aHAJIHN3A ABJISICTCH:

1) BOBMOHOCTb BBIIEIUTH OCHOBHBIE UJEU COJIEPKAHUS;

2) BO3MOKHOCTb C/I€JIaTh CTATUCTUYECKUE BBIBOJIBI O 33JJaHHBIX MTapaMeTpax
TEKCTa;

3) BOBMOXHOCTb OLIEHUTh aJIEKBATHOCTh MHTEPIIPETAIIMN COJEPKAHMS TEKCTA;
4) Bce OTBETHI BEPHBHI.

S. UHpopMaTHUBHO-1EJIeBO AHAJIU3 MO3BOJISECT PEIIUTDH CJACAYIOUIME 32424
HCCIICIOBAHUA:

1) onpenenuTs NporpaMMy KOMMYHHUKAITUH, KOTOPasi 3aJI0)KEHA B TEKCTE;

2) U3MepUThH OOIIHI 00HEM BHUMAHUS K TIPOOIIEME;

3) co3maTh CTAaTUCTHUYECKH JTOCTOBEPHYIO TUIIOTE3Y IO UCCIEAyEeMOM polieme;
4) Bce OTBETHI BEpPHBIE.

6. llInpoxoe ncnoib30BaHMue IKCIIEPUMEHTA 3aTPYAHEHO U3-3a:

1) c10)KHOCTH U3MEPEHUS MOTPEOUTENBCKON PEAKIIMU B OTHOLLIEHUU TOBapa;
2) HENIPUTOJHOCTH PE3YJIbTATOB IKCIIEPUMEHTA JJIs IPYTUX YCIOBUI Cpe/bl;
3) B3aMMHOTO BIMSHUS MEXIY HE3aBUCUMBIMU (haKTOpaMu;

4) Bce OTBETHI BEPHBHI.

7. J0CTOMHCTBOM HAOJIIOACHUSI KAK METOAA MOJIy4eHHsI MAPKETHHI 0BO
HH(pOPMAUU ABJISIETCH:

1) BbICOKasi penpe3eHTaTUBHOCTh;

2) CEIIEKTUBHBIN 0TOOP 0OBEKTOB MCCIICI0BAHUS;

3) abdexT HabmOoneHNUS;

4) Bce OTBETHI BEPHBI.

8. IIpermMy1IeCcTBOM IKCIIEPMMEHTA KaK MeT0a UCCJIeJ0BAHUSA ABJISCTCH:
1) BO3MOKHOCTh (DaKTOPHOTO aHAJIU34;

2) BBICOKas pENPE3EHTaTUBHOCTD;

3) pa3pbIB MEX]ly BPEMEHEM IIPOBEICHUEM IKCIIEPUMEHTA U MOTYyYEHUEM
pe3ynbTara;

4) Bce OTBETHI BEPHBHI.

9. ®okyc-rpynmna — 3710:

1) ocoOblil METO/T UCCIIeIOBAaHMUS, 3aKITIOYAIOIIUNACS B MHOTOPAa30BOM 00CIIeTOBAaHUHI
OTZIEJIbHOW TPYMIbI PECTIOH/ICHTOB;

2) BUJI OIIPOCA, IPEICTABIISAIONINIA TPYIIIIOBOE UHTEPBBIO B JopME CBOOOTHOTO
o0CyXeHus 3aJaHHON TeMBI;

3) B ompoca, XapaKTEPU3YIOMIUICS YETKO 3aJaHHON CTPYKTYpPOU,
NEPUOJNYHOCTHIO IPOBEJICHUS U OTPAHUYEHHOCTBIO KPyTa PECIIOH/IEHTOB;

4) mpaBUILHOTO OTBETA HET.

10. B yem 3aki1104aeTcs CyLHIHOCTb MAaHEJbHOI0 onpoca?

1) mpoBOAUTCS 1O OJJHOM U TOM 7K€ TEME Ha Pa3HbIX BHIOOpPKAX;

2) NPOBOJIUTCSA MO OJTHOM U TOM K€ BBIOOPKE MO Pa3HbIM TEMaM;

3) NpOBOAUTCS MO OJHOM U TOM K€ TeME Ha OJTHOM U TOH K€ BEIOOPKE B
MIPOU3BOJIBHOE BpEMS;

4) mpoBOJIUTCSA IO OJTHOM M TOM e TeMe Ha OJJHOM U TOH ke BHIOOPKE Uyepe3 YETKO
OINpEIETICHHBIE NTEPUObl BPEMEHHU.

11. D¢ dexT HadMOAEHUS POABJIAETCH B TOM, YTO:
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1) uccrnenoBaresb OCyIIECTBISET CEIEKTUBHBIN 0TOOP 0OBbEKTOB HAOIIIOICHUS;

2) uccneayeMoe NOBEACHUE TIIATEIbHO JI€TaTU3HPYETCS;

3) HaOmro1aeMoe TTOBEICHNE CTAHOBUTCSI HEECTECTBEHHBIM;

4) Bce OTBETHI BEPHBI.

12. OCHOBHBIM HEIOCTATKOM HAOJIOICHUS, KOTOPbI He MOKET ObITh YCTPAHEH,
SIBJISIETCSI:

1) cenekTUBHBINA OTOOP 0OBEKTOB HAOIIIOACHUS;

2) HU3Kas Penpe3eHTaTUBHOCTD;

3) HE3aBUCUMOCTH OT 00BEKTa UCCIICIOBAHUS;

4) TpyTHOCTH B 00€CII€UEeHUN CTAOMIBHOCTH BHEIITHEH CPEJIbI.

13. OTKpBITHIE BONPOCHI UCNOJIB3YKOTCH B TeX CJIy4asiX, Koraa:

1) y aynutopuu He UMEETCA YETKOW MO3UIIMH B OTHOLIEHUH MOCTABIECHHON
POOIEMBI;

2) HeOOXOAMMO TIOTYYUTh OIICHKY PECIIOHIACHTOM KaKOTO-THO00 COOBITHS;

3) TpebyeTcst pa3HOOOpa3Hasi TPyNIUPOBKA PECTIOHICHTOB;

4) Bce OTBETHI BEPHBI.

14. AHKkeTHpPOBaHHE — 3TO:

1) BbIsIBIIEHME MHEHUU U ONpeelIeHUe IeUCTBUI pECIOHAEHTOB IIyTEM JTUYHOTO
Jianora;

2) onpoc PECHOHIEHTOB C TOMOIIBIO0 TOKYMEHTA B BUJI€ KOMITO3UIIMHA BOIIPOCOB U
OTBETOB;

3) BU3YyaJIbHBIN OCMOTp M3y4aeMOro OObEKTa;

4) aHanu3 OTHOIIICHUS aBTOPa K OMUCHIBAEMBIM COOBITHSIM.

15. MeToabl ncciie10BaHUA, OCHOBAHHBbIE HA U3YYEHUU JAeHCTBYIOIIUX 00bEKTOB
¢ MOMOIIBIO PA3JIMYHBIX METOI0B cO0pa HH(pOPMANIMHU, HA3BIBAKTCH:

1) sxcriepTHHIMU;

2) SMIIUPUYECKUMU;

3) S5KOHOMHKO-MaTEeMaTHYECKHUMU;

4) MapKeTHUHIOBO€ HCCIIEIOBAaHUE.

16. «Mo3roBoii mTypm» — 3T0:

1) MeTo/ SKCHEePTHHIX OLEHOK U TPOTHO30B, OCHOBAHHBIN Ha JUCKYCCUH DKCIIEPTOB;
2) MeToJ MPOTHO3UPOBAHHUS, OCHOBAHHBIM HA SKCTPAIOJISIIIUN U3BECTHBIX IaHHBIX;
3) aKTUBHOE OCMBICJICHHE MOTYYEHHON HH(POpMAIINH;

4) MOCTHIKEHHE KOHCEHCYCa B XO€ 00CYXKICHHS.

17. leabpu-meroa mo3soJisier:

1) 10CTOBEPHO OIEHUTH MPOIIECCHI, O KOTOPHIX HENIb3sl WIH TPYIAHO cOOpaTh
nH(OPMAITUIO U OCYIIECTBUTH MTPOTHO3;

2) MPOBECTH IKCIEPTU3Y TEXHOJIOTMUECKUX apaMeTPOB HOBOI'O TOBApPa;

3) oCcyILIECTBUTH BHIOOP UAEH IPU OpraHru3alii CTUMYJIUPOBAHUS COBITA;

4) coriacoBaTh MPOTUBOPEYUBBIE MHEHUI O MPOOJIEME UCCIEOBAHUSI.

18. CyTh 3JKOHOMHKO-MATEMATHYECKUX METOA0B 3aKJII0YACTCH:

1) B onMcaHuu YKOHOMHUYECKHX TTPOILIECCOB U SIBJICHUM B BUJIE MATEMAaTUUECKUX
3aBUCUMOCTEH;

2) B yCTAaHOBJICHUH MPUYUHHO-CIIECJCTBEHHBIX CBSI3€H N3y4aeMbIX 0ObEKTOB;

3) B MaTeMaTUu4ecKOM MOJCIUPOBAHUHU U3YYaeMbIX 00BEKTOB;

4) B OIIEHKE MPOIIECCOB, O KOTOPBIX TPYIHO coOpaTh HHGOPMAIINIO U OCYIIECTBUTH
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MPOTHO3.

Bapuant Ne3

1. PbIHOK M3y4aeTcs € HeJIbIo:

1) yaa4HO BCTYNUTh B KOHKYPEHTHYIO O0pBOY;

2) BOCIIOJIb30BAThHCS OJIArONPUSITHO CKIIAIBIBAIOIIEHCS KOHBIOHKTYPOH;

3) pa3paOOTKH TaKTUKHU TTOBEICHUs] (PUPMBI;

4) CHUYKEHUSI PUCKOB ITyTEM BbIOOpA U3 MHOXKECTBA MOTEHIIUATBHBIX PIHKOB TaKUX,
KOTOPbIE MOTYT OBITh TPUOPUTETHBIMHU JIJISI IPEANIPUSATHS U €T0 TOBAPOB, HA KOTOPBIX
s exTuBHEE MOKHO JOCTHYDh KOMMEPUYECKOTO yCIexXa.

2. CermeHTanMeEl PHIHKA HA3bIBAETCH:

1) BbIACIIEHHE LIENEBBIX TPYIII MOTPEOUTENEH, XapaKTEPU3YIOIUXCS OJTHOPOJHOCTHIO
BKYCOB, MIPEANOYTEHUM, TOBEJCHUSI B OTHOIIEHUH MPEJjIaraéMbIX MPEANPUITHEM
TOBapOB U YCIIYT;

2) BBIICTICHHE J10JIEH TPOU3BOIUTEIICH HA PHIHKE;

3) BbIACNIEHHE TOBAPHBIX TPy, MOJIB3YIOIIKUXCS HanboJiee BHICOKUM CITPOCOM Ha
PBIHKE;

4) onpeneneHue mecta GUPMBI Ha PHIHKE.

3. HaunboJjiee BaKHbIMH KPUTEPUSMHU VISl CETMEHTAIMU MOTPeduTeE Ieii TOBAPOB
MPOM3BOICTBEHHOI0 HA3HAYEHUSI SIBJISIIOTCSH:

1) BenmuurHa GUPMBI-TIOKYTIATENS]; YPOBEHb PA3BUTHSI TEXHOJIOTHUH MPOU3BOJICTBA;
MJIATEKECTIOCOOHOCTD; JIEJI0Bas PeIyTallvs; THYHOCTHBIE XapaKTePUCTUKH
PYKOBOJIUTEIIS;

2) reorpa(M4EeCKuii; TMYHOCTh PYKOBOJMUTEIIS;

3) TpeOOBaHUs K KAYECTBY M TEXHUYECKOMY YPOBHIO BBIITYCKA€MbIX H3/ENIHIA;

4) cnoxxuBIIKMECS TPAAUIMU B TOTPEOICHUH.

4. Boi0OepuTe Haubo/1€e TOUYHOE BBIPAKEHHUE:

1) no3uLIMOHUPOBAHNE KOMIIAHUU B BBIJICJICHHOM CETMEHTE;

2) MO3ULIMOHUPOBAHUE KOMIIAHUHU HA PBHIHKE BBIMOIHIETCS JJIS MOCIIEAYIOIIEro
CEerMEHTAlINH;

3) cerMeHTUPOBAHKE U MMO3UIIMOHUPOBAHUE TIOHITHS TOXKIECTBEHHBIE;

4) MO3UIIMOHUPOBAHMUE BBITIOTHACTCS JUIsl O0JIETYEHUS TTPoliecca CerMeHTaIUH.

5. 3HaHue NOTPeOUTEIHLCKOT0 MOBEIEeHUsI HEOOXOAMMO JIJIsl:

1) ananm3a prIHOYHBIX BO3MOKHOCTEH, CETMEHTAIIUU PhIHKA U BHIOOpA 11EJIEBOTO
CErMEHTa;

2) cerMeHTaluu pbIHKa, BBIOOpA LEJIEBOTO CErMEHTA, MO3UIIMOHUPOBAHUS ITPOIYKTa;
3) pa3pabOTKH KOMILJIEKCa MAPKETUHTA;

4) ni1st BCero Ha3BaHHOTO.

6. Moaesb MOTPEOUTENHCKOIO MOBEIeHUSI BKJIOYAeT:

1) dakTOpHI U MpoLECC MPUHATHS TIOTPEOUTENEM PEIICHUS O TTOKYTIKE;

2) craauu mpoliecca NoTpeOUTeIbCKOTO PEIICHUS;

3) HaOOp BHELIHUX M BHYTPEHHUX (AKTOPOB MOTPEOUTENHCKOTO MOBEICHMUS;

4) KOMILUTEKC MapKETUHTOBBIX pEIICHUM.

7. IIponecc NPUHATHSA PelICHUS] MOTPeONTEIeM 0 MOKYNKe BKJIKYAeT CTAANUM:
1) oco3Hanue npoodeMbl, THHOPMAITMOHHBIN TTOUCK, OIICHKA U BHIOODP allbTepHATHB,
MOKYTIKA, OCJIETIOKYITOYHbIE ITPOLIECCHI;
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2) nH(pOpMAITMOHHBIN MTOUCK, TTOKYIIKA;

3) nokymka, HOCJIEOKYITOYHbIE TPOLIECCHI, OCO3HAHHE MPOOIEMBI,
MH(OPMAIMOHHBIN TOMCK, TOBTOPHAS MOKYIKA, OLIEHKA U BHIOOp albTEPHATHUB;

4) mokynka, MoCJIenoOKynO4YHbIE TPOLIECCHI.

8. N3yueHue neTeIbHOCTH KOHKYPEHTOB OCYLECTBJIsIETCS JJIl TOT0, YTOOBI:
1) cnenoBath 3a MpeycrneBalOMMMI KOHKYPEHTAMU: IPOU3BOIUTH TAKHUE K€ TOBAPHI,
UCIOJIb30BaTh TAKYIO € CTPATETHUIO U T. 1.;

2) n3bexaTh KOHKYPEHIIMHU MTyTeM MPOU3BOJICTBA TOBAPOB, OTIIMYHBIX OT TOBApOB
KOHKYPEHTA, 1 pa3pabOTKu COOCTBEHHOM CTpaTEeTrny;

3) OpUeHTUPOBATHLCS B BOIIPOCAX II€H HA TOBAPHI;

4) co31aTh OTIMYUTEIBLHBIA UMUK,

9. /Isifl KaKOil KOHKYPEHTHOM MO3MINM XapPaKTePHO UCIO0JIb30BAHNE CTPATETHN
cJieIOBaHMs 32 JJuaepom?

1) AyTcaiinep pbIHKa;

2) opraHu3aius, UMeroas ci1adyr KOHKYPEHTHYIO MMO3UIIHIO;

3) opranu3zanus, UMeroIasi CWIbHYI0 KOHKYPEHTHYIO IMO3HIIUIO;

4) 1) u2).

10. 3auem Ha/10 onpeesIATH IJIABHOI0 KOHKYpeHTa?

1) st u3yueHus noTpeOUTenbCKUX CBOMCTB €ro TOBapa;

2) yTOOBI 3HATh, KOT'O HAJI0 ONEPE/IUTD;

3) mst 3 PEeKTUBHOTO aHaM3a PHIHOYHOM CUTYaIUH;

4) nuist peanu3aluy CTPATETUH «IEHA JIHJIEPaY.

11. HeBepHO, YTO B PLIHOYHOI HUIIIE:

1) 60ppba KOHKYPEHTOB UMEET MEHEE CIIePKAHHBIM XapaKTep, YeM Ha OTKPHITOM
PBIHKE;

2) HET HeOOXOAMMOCTH CAEPKUBATH CBOM IPETEH3HUH 110 TPUOBLIH;

3) Hy’HO 0COOEHHO YETKO 3HaTh BCEX CBOUX MOTPEOUTENEH;

4) ecTh pe30H NPUACPKUBATHCS OJTHOM U TOM K€ CTPATErvH JJIUTEIILHOE BpEMSI.

12. KoHbIOHKTYpa PBIHKA — 3TO:

1) codueranue ycinoBHil U 0OCTOATENBCTB, CO3JAIOIINX KOHKPETHYIO 00CTaHOBKY, WU
MOJIOKEHUE Ha PHIHKE;

2) COCTOSIHME PhIHKA MJIM KOHKPETHAs! PKOHOMHUYECKasi CUTYaIlHsl, CIIOKHUBIIAsCS Ha
PBIHKE B JJaHHBI MOMEHT BPEMEHHU;

3) cTeneHb cOATAHCUPOBAHHOCTH CHPOCa U MPEJJIOKEHUS Ha JAHHBII MOMEHT
BPEMEHU;

4) nanboJsiee BHITOJIHBIC JIJIS1 TPOU3BOJAMUTENS YCIOBUS MPOJIAKHU TOBAPOB
OMpE/IeICHHON IPYIIbl B KOHKPETHOM MECTE U B JJAHHBIN MEPUOJ] BPEMEHH.

13. Ecsin 1Ba TOBapa B3anMo3aMeHsieMbl, TO POCT IIeHbI HA OJIMH U3 HUX
BbI30BeET:

1) pocT cipoca Ha BTOpO# TOBap;

2) OypHYIO HETaTUBHYIO PEaKIIMIO MPOJAABIIOB BTOPOTO TOBAPA;

3) pocT LeHbI Ha BTOPOM TOBap;

4) nagenue o0beMa Crpoca Ha BTOPOU TOBAp.

14. Kakomy pbIHKY Hau0oJiee XapaKTePHBbI CJIey0NHe MPUOPUTETHI: CMelleHne
aKLEeHTa HHHOBAaLMii Ha pecypcocOepexeHne, BbIX0 HA BHEIIHUE PHIHKH,
OPHEHTAIMA HA MPUOOpPEeTeHHE AKTHBOB CJIA0bIX KOHKYPEHTOB?
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1) PoiHOK B epuos 3acTost;

2) pBIHOK B MEPUOJ 3aMEJICHHS POCTA;

3) PBIHOK B MIEPUOJI KPU3HUCA;

4) 1) u2).

15. HanboJ1ee 3Ha4MMbIM METOA0M /10JIT0- U CPETHECPOYHOT0 IPOTHO3UPOBAHMS
SIBJISIETCSI:

1) P KOHOMUKO-MaTEMaTUYECKUA;

2) BKCTpaIoJISIIUS, TOMOJIHEHHAs SKCIEPTHON OIICHKOM;

3) sKCTpanoAius;

4) MEXaHUCTUYECKUI — «UapTU3MM.

16. OCHOBHBIMM X2aPAKTEPUCTHKAMM TCHJACHIMH Pa3BUTHS PBIHKA SABJISIIOTCH:
1) ckopocTh U3MEHEHUs [TOKa3aTeNIed U CTENEHb OTKJIOHEHMS MIOKa3aTeIel OT yPOBHS
TpPEHAA;

2) BEKTOp pa3BUTHSI U CKOPOCTh U3MEHEHHMSI IOKa3aTeNeil;

3) B3aMM03aBUCHUMOCTH OCHOBHBIX TaPAMETPOB PhIHKA OT MMOKA3aTeNeH,
MO/IBEP>KEHHBIX CE30HHBIM KOJIECOAHUSIM;

4) pacdeT nokaszaTeynei TMHaAMUKH OCHOBHBIX XapaKTEPUCTUK PHIHKA.

17. Ungexc ¢puznyeckoro 00b€Ma ToBapood0poTa UCNOJIb3yeTCsl B
KOHBbIOHKTYPHOM aHaJIu3e:

1) nyist U3MEpeHusi CKOPOCTU Pa3BUTHSI PHIHKA;

2) U1 OLIEHKH CTeNeHU cOalaHCUPOBAaHHOCTH PHIHKA;

3) 15 OLIEHKH YCTOWYMBOCTHU PBIHKA;

4) nJist OLICHKU CE30HHOCTU PHIHKA.

18. Texnun4yeckoe cria;kuBaHue yPOBHell JHHAMNYECKOT0 Psi/ia ABJISETCH:

1) criia)kuBaHrEeM SMIIMPUYECKHUX JAHHBIX C IOMOULIBIO PACUETOB CPEAHEN BEIMUHUHBI
U3 HECKOJIBKUX YPOBHEH psia;

2) OLIEHKOM TEHAECHIIMHU Pa3BUTHUS «HA IJ1a3» 0€3 UCIOJIb30BAHUS IMIIUPUUECKUX
JTAHHBIX;

3) mpoBeIeHHEM TPEHIOBOM JTMHUH, BU3YaJIbHO OCPEAHSIONIEH BCe KOJICOAHMS;

4) criaxvuBaHUEM SMIUPUUYECKUX JAHHBIX C TOMOIIBIO PACYETOB CPEIHEN BETUUNHBI.
19. Kakast MoJes b TPeHIa 0TPaKaeT COKPAILeHHe MPOAAKH € MOCTENEHHBIM
3aMeqJIeHHeM najaeHus?

1) YpaBHeHuUe NpsSMOi JTUHUH,

2) ypaBHEHUE TUTIEPOOIIHI;

3) ypaBHEeHHE TTapalOJIbI;

4) ypaBHeHUE jorapudma.

20. Ko3ppuumeHT annmpoKCUMALNNH XapaAKTePU3yeT:

1) TeHAEHIMIO Pa3BUTHSI PBIHKA;

2) cTeneHb yCTOMYMBOCTHU €r0 Pa3BUTHS;

3) UMKIMYHOCTD PHIHKA;

4) Ce30HHOCTh PBIHKA.

21. UHaeKce Ce30HHOCTH OTPaXKaeT:

1) MHTEHCUBHOCTD CE30HHBIX KOJICOAHUA;

2) oTHOIIEHHE (PAKTUUECKOTO YPOBHS K MHOTOJIETHEN CpeHEH;

3) TEHACHIIMIO CE30HHBIX KOJIeOaHUM;

4) cTeneHb YyCTOWYMBOCTHU €0 Pa3BUTHSL.
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22. Ilpn npoXoKIeHNH PHIHKOM KAKOI0 MKJIA BCe PHIHOYHbIE MPOILECChI
3aMe I ITCs?

1) Henpeccus;

2) unpuaums;

3) xpu3uc;

4) 0>)XUBJICHHE.

Baok B. 3agaHusi peKOHCTPYKTUBHOTO YPOBHS (KyMeTb»)
Tectsl THIIA B.

Bapuant NeS
1. B MapKeTHHIOBBIX HCCJIEI0BAHUAX 00JIee BCEro HYyKAAKTCH:
A. KpynHble KOMIaHu#, paboTarone B OTHOCUTENBHO CTA0OMIBHOU Cpesie C
HEOOJIBIION U CTAOUIIBHOM aCCOPTUMEHTHOM «JIMHEUKOM
B. masible 1 cpeiHue KOMIIaHWU, 3aHUMAIOIIUE CBOIO PHIHOYHYIO HUIITY U HE
coOuparolmecs pajuKaibHO PaCIIUPATh CBOW OU3HEC
C. xoMmanuu, paboTaroiiye B MEHSIOIIEICS cpelie, OCBAauBaIOIINE HOBBIE MPOIYKTHI,
HOBBIE PHIHKH, HOBBIE KaHaJIbl TOBAPOABUKECHHUS
D. koMIaHUU- PIHOYHBIE JINIEPHI
2. B uccieq0BaHMH MAPKETHHIOBbIX BO3MOKHOCTEH KOMIaHUM «YHCTbIE OKHA»
00beKTOM HCCJIeI0OBAHUSA SBJISIETCH:
A.cama xoMmaHust «HucTbie OKHA
B. MapkeTuHroBast 1esITeIbHOCTh KOMIIaHUU
C. BCs A€SITEILHOCTh KOMIAHUU «YHUCThIE OKHAY» C aKIIEHTOM Ha MapKETHHT
KOMITAaHUU U OIIEHKY PhIHOYHOW KOHBIOHKTYPHI
D. MapKeTHUHT KOHKYPEHTOB
3. Undopmanus 3acry:kuBaeT BHUMAHUSI MAPKETOJIOTOB- HCcJie0BaTe el mpu
cJieyIoleM 3HAaYeHUN KOI(PPUuumeHTa HaAEKHOCTH:
A.naumHas ¢ 0,5 u BbIIIe
B.nauunas ¢ 0,75 u BoIe
C.mpu K=1
D.naunnas ¢ 0,25 u BpIme
4. OcHOBHBIE 3TaNlbl MAPKETUHIOBBIX HMCCJIeI0BAHUIA:
A. uenemnosiaraHue- onpeiesieHne 3a71a4 UCCIEA0BaHUs- ONPEEICHUE METOI0B
uccieaoBanus- coop nHGopMalum- aHaJIU3- OTYET
B. xoHnenTyanuzamus- corjlacopanue- popmann3saiusi- NoAroToBKa- nojeKkoIupoBKa-
00paboTKa- aHan3- OTYET
C. onpenenenue 1enen uccaeA0BaHMs- ONPEAeIEHHEe METOA0B UCCIIEJOBAaHUSATIPOBEACHHE
HUCCJIEIOBAHUS- OTYET
D. onpenenenue 3aaa4 ucciaeA0BaHus- cOOp U aHATU3 JAHHBIX- TOJATOTOBKA
oT4eTa
5. OT™MeTBhTE 0COOEHHOCTH IKCIIEPUMEHTA B J1A00PaTOPHBIX YCJIOBHUSX:
A.naHHBIE TA0OOPATOPHBIX SKCIIEPUMEHTOB CYIIIECTBEHHO MEHEE HACKHBI, HO
HaMHOTO JICIIIEBIIE
B.cnoxxHO 70OUTHCS TOTO, YTOOBI «IIPOYUE YCIOBHUS» OCTABAIUCH PABHBIMU, YTOOBI
HE HapyIIAIKCh OCHOBHEIE TIpaBa MOTpeOUTENen
C.nabopatopHbIe FKCIEPUMEHTHI B MAPKETUHT€ BECbMa JIOPOTH
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D.HyXHO clenuTh 3a TeéM, 4TOOBI HE TTOCTPpaal UMUK (HUPMBI

6. liia cranaapTHOro (P)OKYCHMPOBAHHOTO IPYNIIOBOT0 HHTEPBBLIO B paMKax
0JIHOT'0 ropoaa(peruoHa) 10CTaTo4uHo:

A.8-12 doxyc- rpynm unm 4-x npu yCIOBHUH, YTO KpoMe (HOKYCHPOBaHUS
NPUMEHSIOTCS U IPYTUE METO/Ibl UCCIIEI0BAHUS

B.oaHoii- 1ByX- Tpex (okyc- rpynmn

C.32 doxyc- rpyni

D.108 rpymnn

7. Bo3aMo:xHOCTH HA0J/II0/IeHUsI KAaK MeToa cOopa nH(popMaunu KpaiHe
orpann4eHbl. C ero noMomb0 MOKHO ONPEACINTh...

A ITpubnu3uTeNnbHyI0 4aCTOTY HACTYIUICHHS KAKOT0- MO0 TPOCTOTO COOBITHS WITH
€ro MPOJI0JLKUTENIBHOCTD; aTMOc(hepy, B KOTOPOH MPOXOIUT Kakoil- 11ubo mporiecc,
SBJICHUE

B.3aBHuCHMOCTB pazMepa NOKYINKHU OT OAEK bl MOKYIATeNs

C.3aBUCUMOCTB pa3Mepa MOKYIKH OT BPEMEHHU MOCEIICHHS MarasuHa

D.kak cUJIbHO BIMSIET BHEIIHUM BUJ] TTOKYTIATENsl HA BpeMs TpeObIBaHUS B
TOPTOBOM 3aJie

8. HenocTaTtky aHKeTHOIr0 Oopoca 1o novre:

A. CUJIbHOE BIIMSIHHE UHTEPBbIOEPOB

B. Hu3Kui BO3BpaT 3anofHEeHHbIX aHKeT(2-3% wnu 5% B nmydineM ciyyae)

C. aHkeTbl MOTYT coJiepkaTh He Oosiee 40 BOIpPOCOB

D. pecrioHAEHTHI, KaK MPaBUI0, OTBEUAIOT HE UCKPEHHE

9. Bce BBIOOPKH B MAPKETHHIOBBIX MCCJIEIOBAHUSIX CMELIEHbI B CTOPOHY...

A .BBICOKOOOECIIEYEHHBIX, CPETHEOOPA30BAaHHBIX U HEPAOOTAIOIUX MOTpeOUTENeH
B.cpenne- u ManoobecneueHHbIX, O0Jiee 00pa30BaHHBIX, KOHTAKTHBIX U BMEHSIEMbIX
noTpeduTeneu

C.06011€€ MOJIOABIX M KOHTAKTHBIX, HO MIOKA YTO MaJIo 00€CIeUEHHbIX OTpeOnuTenei
D.HeMHOTO4YHMCIEHHBIX 0OraThIX MOTPEOUTENCH

10. B MapkeTMHI0BOM aHAJIM3€ ACCOPTUMEHTA TOBAPOB CBSA3H MEKIY
NPOAYKTAMHU MOKHO YCTAHOBUTH C NOMOIUBIO ...

A.ABC- ananuza

B.pyHKIIMOHAIBEHO- CTOMMOCTHOTO aHAJIK3a

C.MaTpHuIlbl COBMECTHBIX MOKYTOK

D.SWOT-ananu3a

11. KoppeasiinoHHBIH aHAJIN3 MAPKETHHI0BOi HHGOPMALMH MO3BOJISIET:
A.COCTaBUTH PEHKUHT ()aKTOPOB, BIUSIONINX HA Ty WA UHYIO PHIHOYHYIO
XapaKTepUCTUKY

B.BBISIBUTH CHITY CBSI3M MEXAY PHIHOUHBIMH XapaKTEePUCTUKAMU(TIPOIaKEH,
NOTPEOJICHUEM U T.J1.) U BIMSIONIMMHU Ha HUX (PaKTOpaMu

C.cocTaBuTh pEUTHHT (DAKTOPOB, BIAUSIOLIMX HA TY WIH HHYIO PHIHOYHYIO
XapaKTEPUCTUKY

D.cooTHecTu 3aTpathl Ha cOOp MHGOPMAIIUU U PE3YJIbTATHI OT €€

UCIIOJIb30BAHUS

12. PerpecCHOHHBIH aHAJIH3 B MAPKETHHIOBBIX MCCJICIOBAHUSX MMO3BOJISIET:
A.cnenatb BIOOp MEXKIY NBYMsS (PaKTOpaMu, BIUSIONIMMH HA PHIHOYHYIO
XapaKTePUCTUKY, B MOJIb3Yy HAaMOOJIEE 3HAYUMOTO
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B.BBIABUTH TCHACHIINHM U3MEHEHUN KaKUX- TUOO PRIHOYHBIX XapaKTEPUCTUK(CTIpOca,
noTpeOIeH s, NPEANOYTEHUN U T.11.)

C.OleHUTDh, KaK U3MEHUTCSI PHIHOYHASI KATETOPUS TPU U3MEHEHUHU (PakTopa,
BIIMSIOLIETO HA HEE, HA OJIHY €AUHULLY

D.o1eHUTh COOTHONIEHUE CIIPOCa U MPEAJIOKEHUS HA PHIHKE

13. IIpoBepuTh Ka4eCTBO MOJEJIM TPEHAA, MCIIOJIb3YeMOM /I
NMPOTrHO3MPOBAHUS, MOKHO METOIOM...

A.pacuienieHus

B.annpokcumanuun

C.3aMeHbl

D.ananorun

14. B kakom 0J10ke OT4€Ta 0 MAPKETUHIOBOM HCCJIE0BAHUHU COAEPKUTCS
aHHOTAUNA?

A.B BBOJJHOU 4acTH

B.B kpatkom 0030pe

C.B OCHOBHOW 4acTH

D.B BhIBO/IaX U PEKOMEHAAIUAX

15. Ykaxure cnoco0bl OpraHu3aliii MAPKeTHHIOBBIX MCCJICI0BAHMUIM:

A.C TIOMOITBI0 MAPKETUHTOBBIX U KOHCAJITUHTOBBIX areHTCTB

B.cunamu coOCTBEHHBIX MapKETOJIOIOB- aHAJTUTUKOB U UCCIe0BaTeNnel
C.cunamu coOCTBEHHBIX MapKETOJIOTOB U MTyTEM 3aKa3a psijia paboT MapKEeTUHTOBBIM
areHTCTBaM(CMEIIaHHbIN CIIOCcO0)

D.Bce 0TBETHI BEpHBI

16. ITo Buay nmpecJjieqyeMbIX 1eJieid MAapKeTHHITOBbIE HCCJIe0BAHUA ObIBAIOT:
A. moneBbie, KAOMHETHBIE

B. nonepeuHkie U Ipo10IbHbIE

C. nouckoBbie(pa3BeI0YHBIC), ONUCATEIIbHbBIC

D. KonMyecTBEHHBIE U KaU€CTBEHHBIE

17. Audopmannio, mojsydyaemMyro B xojae Ha0JI10/1eHUs1, MOKHO OLIEHUTH €
MOMOIIBbIO:

A ko3¢ durenTa HaJIeKHOCTU

B.xoaddurmenta HeycToHuuBOCTH

C.xo3¢dunmenta HaOIOICHUMA

D.xoaddurnrienTa peneBaHTHOCTH

18. Yka:xkurte npuemMbl 0CMbICJIeHUS NP00.JieM(bl) MADKETHHTOBOT'0
HCCIIeIOBAHUA:

A.TIpoeKImoHHbIHN, TUCKPUIITUBHBIN, SKCIIEPUMEHTATBHBIN

B.ananu3 pe3ynbpTaToB MPOU3BOICTBEHHO- XO35IMCTBEHHOU JAESATEIIBHOCTH
NPEANPUSTHS, SKCIEPTHBIN OMPOC PYKOBOAUTENEH U CIIEHUAIIUCTOB MPEANPUSITHS,
MOJIETMpPOBaHuE MPOOJIEMbl, TPUBIICUEHUE KOHCYJIHTAHTOB

C.[IOMCKOBBIN METOJ, METOJ «IICK PUCEPUY», METOJ «31 XOK»

D. MeTon «CHEXHOTO KOMay

19. Ykaxkurte Han0oJ1ee BaKHbIE XaPAKTEPUCTHUKH YYACTHUKOB, KOTOPbIE HY’KHO
YYUTHIBATH NPH (GopMUPOBAHUM (POKYC- TPYIIIL:

A.1ou1, Bo3pact, o0pa3oBaHue, COIMANbHBINA CTATyC, YPOBEHb J10X0I0B
B.ceMeitHOe 11010KEHNE
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C.pon nearenbHOCTH

D.crax paboThl B COOTBETCTBYIOIIEH OTpaciu

20. YkaxxuTe Ka4eCTBEHHbIE METO/IbI OIIPOCA PECIOH/ICHTOB:

A .aHKETHBIE OIIPOCHI

B.3kcniepuMeHTsl

C.Ha0moaeHust

D.¢doxkyc- rpynmsl, riiyOUHHBIE HHTEPBBIO, AaHAIM3 TTPOTOKOJIA, MPOSKIIMOHHBIC
METO/IbI

21. TpaauuuOHHBIA aHAJN3 JOKYMEHTOB KaK MeT0/l pa0d0ThI ¢ JOKYMEHTAMHU
HCIOJIb3yeTcd I 00padoTKH. ..

A. oOmupHOro Marepuaia

B. oTnenbHbIX(YHUKATBHBIX) JOKYMEHTOB HJIM HEOOJBIIIOTO MAaCCUBA JJOKYMEHTOB
C. 60mBITI0TO YKCIa ICTOYHUKOB HH(pOpMaIuu

D. 3aKpBITBIX UCTOYHUKOB HH(POPMAITHN

22. B kakoM M3 BH/J0B IKCIIEPUMEHTA, KAaK MeT0a c00pa MAPKEeTHUHI0BOM
HH(OpMAaIUHU, OTIPOC PECIIOHACHTOB MPOBOAUTCH ABAMXKAbI?

A.B KOHCTPYKIIMH «J10- TIOCIIE»

B.B KOHCTPYKIIMU «TOJIBKO MOCIIE»

C.B KOHCTPYKIIMH «TOJILKO IMOCJI€» C KOHTPOJIBHOW TPyIITION

D.B KOHCTPYKIIMU «J10» C KOHTPOJIbHOM IPYIIION

23. U3 yncia 1eTepMUHUPOBAHHBIX MeTO10B (popMHUPOBAHUS BLIOOPOYHOI
COBOKYNHOCTH caMbIM 3¢ QeKTUBHBIM C TOUKH 3PEHUSA MOUCKA
KOPPeJISINHOHHBIX CBAA3€il, CDABHEHM S Pa3JIMUYHBIX Py NOTPe0uTe e
SIBJISIETCH. ..

A.METOJT KBOT

B.MeTon TUIIMYHBIX TpeACTaBUTENCH

C. mpoU3BOJIBHBIN METOT

D.meTon «CHEXHOTO KOMay

24. ABC- aHa/m3 B HCCJIeIOBAHUAX TOBAPHOM NMOJUTHKH MPeINPUATHSA
MO3BOJISIET:

A.BBISIBUTH PUOPUTETHBIE TSI IPEATPUSITHS TOBAPHI WJIK MPOBEPUTH €T0O
aCCOPTHUMEHT Ha COOTBETCTBUE MpaBuWily 1lapeTo- onTuManbHOCTh

B.BBISIBUTH NPUOPUTETHBIX AJIS NPEANPUITHS KIIMEHTOB WIH MPOBEPUTH UX HA
coOTBETCTBHE MpaBuiy [lapeTo- onTUMANBHOCTD

C.To u ipyroe, a TAK)Ke BBIABUTH MPUOPUTETHBIC JUISI IIPEPUATHS PhIHKA CObITA WU
MIPOBEPUTH UX HA COOTBETCTBUE MpaBuiy [lapeTo- onTUMaIbHOCTD
D.onpeaenuts A0J0 NPEANPUITUS HA PhIHKE

25. SWOT- anaau3 B MAPKETHHIOBBIX HCCJIEI0OBAHUSAX MO3BOJISIET ...
A.OLIEHUTHh BHYTPEHHUE PECYPCHI MPENPUATHSI, €TO CUIIBHBIE U CIa0ble CTOPOHBI
B.olieHUTHh BHEIIHIOKO Cpelly, €€ YrpO3bl U BO3MOKHOCTH ISl TPENPUSITUS
C.BepHO lu 2

D.o1eHuTh KOHKYPEHTHYIO CTPYKTYPY PhIHKA

26. CpeaqHeCpOYHBbIH MPOTrHO3 B MAPKETHHIOBBIX HCCJIEI0OBAHUSX
PacCYUTHIBACTCH HA NMEPHOL...

A.[lo onHOrO Mecsiua

B.ot ogHOro 0 3-X MecsueB
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C.ot 3 mecsiueB A0 2-X JieT

D.no 3-x ;er

27. BBegenne B OTueTe 0 MAPKETHHTOBOM HCCJIEIOBAHUU COAEPKUT
uHdopmManuo o:

A.CraBsmumxcs 3a1aHuAX

B.npunnunax anaian3a BBIOOPOYHBIX €AUHUIL, O BUJAX KOHTPOJIS 33 JJOCTOBEPHOCTHIO
MPECTABICHHBIX JaHHBIX

C.00 oxBaTe mpoOsIeMbl U O TOM, UTO HE CHIETIAaHO

D.ucniostHuTEIISIX

28. Onucanue MeTOA0JOTNYeCKO OCHOBBI MAPKETHHIOBOI0 MCCJIEI0OBAHMS
COJIEPKUTCA B cjieaylonieM pasaese(ojoke) Oruera:

A .KpaTkoM 0030pe

B.ocHOBHOI yacTu

C.npunoxeHuu

D.BBeneHuun

29. OCcHOBOI1 10Tr0OBOpa MEKIY 3aKa3YUKOM MAPKETHHIOBOI'0 MCCJICAOBAHUA U
HCCJIeI0BATEIbCKON KOMIIAaHUEH ABJISACTCS:

A.nporpamMmma McClIeI0BaHUS

B.Texnunueckoe 3agaHue

C.KOHIIENIKS HCCIEN0BaHUs

D.norosop

3 0. Ykaxxure HanpaBJIeHHS MAPKETHHIOBBIX MCCJIEIOBAHMUI:

A. peruoHayibHbl€, HAIMOHAIbHBIE, MEXIYHAPOIHbIE

B. nccnenoBanus Makpocpeibl, peIHKA, TOTPEOUTENEH, KOHKYPEHTOB, TOBAPOB, IICH,
cObITa, peKJIaMbl, BHYyTPEHHEU CPEIbl IPEATPUITHS

C. 30HIaXXHbIE, IKCIUIOPATOPHBIC, TOHTUTIOTHBIE

D. TakTH4YECKHE U CTPATETUYECKUE

31. HexocraTrok cemanTuyeckoro audpdepenunana 4.03ryaa, kak meroaa
H3MepPeHUsl OTHOLIEHHS PECIIOH/IEHTA K MpeIMeTy UCCJIeJ0BAHNS, B TOM, YTO y
Hero:

A.Hwu3kast BO3MOXHOCTh aBTOMAaTU3WPOBAHHON 00pabOTKH, HU3KAsl HATJISTHOCTh
MPEACTABIICHUS

B.BbICOKast TPy 1OEMKOCTD MPOLIEAYPHI, T.K. TIPU OOJIBIIIOM YHCIIE CPABHUBAEMBIX
O00BEKTOB PE3KO YBEITUYMBACTCS YUCIIO Tap JIJIsi CpaBHEHUSI U 00paboTKa
YCIIOXKHSAETCS

C.Tpy10€MKOCTb IO00pa OMOIOJISIPHBIX OTPEICIICHHH, HEBO3MOKHOCTD
HCITOJIb30BaHUS B TEJIC(OHHOM OIpPOCe

D.sepro 1 u 2

32. O0padoTKa COOpPAHHBIX B X0/I¢ MAPKETUHIOBBIX UCCICI0BAHUN JAHHBIXITO:
A.TIpocToli CTaTUCTUYECKUI MTOJACYET PACTIPEACIICHUS TTOIYYEHHBIX
OTBETOB(JIMHEHHOE pacrpeieieHue), MOICUCT CPETHUX BETUYUH, MOJIbI, MEIMAHbI,
pacyeT KOppeNLMOHHBIX CBSI3el, (DAKTOPHBIHM, KIACTEPHbIN aHAINU3 U T.I1.
B.norudeckasi uHTEpIpeTaIus JaHHbIX, BHECEHUE COOpAHHBIX CBEJICHHUH B 0a3y
JTAHHBIX UCCJIEI0BAHMM, MepenpoBepKa MoayueHHON HHGOpMAIIH

C.ux BBOJ B 06a3y HccleJOBaHUS B OJTHOM U3 CTaHJIAPTHBIX (hOPMATOB JIJIsl aHAJIHM3a
cratuctuueckux maHHbIX(Excel, SPSS, DATAfrend), nornueckas ornenka
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D.xonupoBka cCOOpaHHBIX JaHHBIX

33. 3akpbITbIe BONIPOCHI, IPUMEHsieMble B AaHKeTaX, - 3TO:

A.TeMaTH4eCKH annepuenuuOHHbINA TECT

B.Bompocsl, npeHa3HaueHHbIE ISl ONPEACIICHHOIO KpyTra pEeCIIOH/IEHTOB
C.Iux0TOMUYECKUE, TPOCThIE AIbTEPHATUBHBIE, CIIOKHBIE aJIbTEPHATHUBHBIC C
MHO>KECTBEHHBIM BBIOOPOM, PAHKUPYIOLIUE, CMBICIOBBIE( MU MIKATbHBIC)
D.3aBepiiieHre npeasiokeHus, 3aBeplieHre pacckasa

34. Bonpochbl, npuMeHsieMble B AaHKeTaX, JeJIsTCA I0...

A.Copnepxanuio, GyHKIIMOHAIBHON Harpy3ke, hopMe npeacTaBieHus, GopMe OTBETa
B.no cnoxxnoctu

C.1mo By IIKaJIbl U3MEPEHUS OTBETOB

D.no panry

35. 3akpbIThie BONPOCHI, IPUMEHsSIeMble B AHKETAaX, - 3TO:

A.TeMaTUYeCKHil anmnepuenuuOHHbIN TeCT

B.Bompocsl, npeHa3HaueHHbIE ISl ONPEACIICHHOIO KpyTra pECIIOHIEHTOB
C.IMXx0TOMUYECKUE, TPOCThIE AIbTEPHATUBHBIE, CII0KHBIEC aJIbTEPHATUBHBIC C
MHO>KECTBEHHBIM BBIOOPOM, PAHKUPYIOLIUE, CMBICIOBBIE( MU MIKATbHBIC)
D.3aBepiiieHne npeaiokeHus, 3aBeplieHre pacckasa

36. HauOoJsiee npeacTaBUTEJIbHYIO, COACPKATENbHYI0 HHGOPMALIMIO
o0ecnneunBalOT POKYC- IPyNIbI, KOTOPbIE M0 CBOEMY COCTaBY...

A.Bbonee roMoreHHbI(M UHTEIJIEKTYaIbHO, U COIIMAIIBHO)

B.mpencTaBistoT 0JlMH COLMAIbHBIN CIION

C.BepHo 1 u 2

D.npencTaBiisitoT COTPYIHUKOB OJTHOW KOMIIAaHUH

37. Pa3mep BbIOOPOYHOI COBOKYNIHOCTH B MAPKETHHIOBBIX MCCJIEIOBAHUSIX
3aBHCHUT OT:

A.pa3Mepa reHepaabHON COBOKYITHOCTH

B.3a1aHHON TOYHOCTH UCCIEA0BAHNUSA

C.uucna mapaMeTpoB, O KOTOPBIM Mbl HAMEPEHBI TOOUTHCS PENPE3EeHTATUBHOCTH
D.BpeMeHn Ha MapKETUHIOBOE UCCIIEJOBAaHUE

38. Pesyabrarel SWOT- anaim3a ciry:kaT OCHOBOM ISl pa3padoOTKM:
A.peKJIIaMHBIX KaMITaHUI

B.1ieneBbIX yCTaHOBOK B OM3HECE MPEANPUITHS

C.maHa KOHKYPEHTHON OOpbOBI HA PHIHKE

D.11eHOBBIX IIJIAHOB

39. Unnexkc Xupmmana- I'eppunaas oTrpaxkaer:

A.CreneHb HachIILEHUS PhIHKA

B.creneHp KOHIIEHTPAlUX PhIHKA

C.cTeneHp MHTEHCUBHOCTU KOHKYPEHIIMU HA PBIHKE

D.cTreneHb aBTOHOMHOCTHU MPEANPUATHS IPU TPUHATUU MAPKETUHTOBBIX PELICHUN
40. MapKeTHHIOBbIE HCCJIEIOBAHNS KU3HEHHOT0 IMKJIA TOBAPA HA PbIHKE
MOKA3bIBAKOT, YTO YPOBEHb MAKCHUMAJIBHOI PEeKJIAMHOMI NOJeP:KKH He00X0 UM
Ha:

A.cTaiuy BHEPEHUS TOBAPA HA PBIHOK

B.cTamuu criaga

C.cTtaguu BHEIPEHUS U Cra/ia, €Cu pupMa pacCUUTHIBAET HA BOCCTAHOBIICHUE paHee
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JIOCTUTHYTBIX 00BEMOB COBITA

D.cranuu pa3paboTku ToBapa

41. YA3BUMOCTD 3KCTPANOJIALMU KAK MeT0/1a IPOTHO3UPOBAHUS MPOIAK
(cmpoca, npeAnoOYTEeHU U T.4.) B TOM, 4YTO:

A.ero npuMeHeHHE BO3MOXKHO TOJIbKO MTPU HAJTUYMU HEMIPEPBIBHBIX, COMTOCTABUMBIX
0a3UCHBIX JAHHBIX

B.3TOT MeTO 1 MHOTOBapUaHTHBIN

C.mipu ero NpUMEHEHUH HEe YYUTHIBAIOTCS U3MEHEHUS KaKuX- JM00 (HhakTOpoB, KpoMme
BPEMEHU

D.HEBO3MOXKHO OLICHUTh TOYHOCTh POTrHO32

42. I'naBHoe B 3akiar0uyeHur K OTYETY 0 MAPKETHHIOBOM HMCCJIEIOBAHUN B TOM,
4TOOBI B HEM...

A.aTh OTBETHI HA KaXKJIBIM BOIIPOC, TOCTABJICHHBIA BO BBeIeHNH, TTOAYEPKUBAS UTO
U KaK PElIeHO, KAKUE PEe3yIbTaThl U BHIBObI MOTYUYECHBI

B.yka3arh orpaHuyeHus B UCCIEAOBAHUSX, IPUHATHIC TOMYIIICHUS

C.yka3aTh HCUEpIbIBAIONLYI0 HH(POPMAIUIO 00 0XBaTe MPOOJIEMbl U O TOM, UTO HE
CHEIIAHO

D.Bce 0TBETHI BEpHBI

43. UcnoiHuTEIb MAPKETHHIOBOI0 MCCJIe0OBAHUS He HECET Mmepel 3aKa34YuKOM
OTBETCTBEHHOCTH 32 TO, YTO:

A.pe3yJbTaTUBHOCTb UCIOJb30BaHUS 3aKa3YNKOM MOJIYYEHHOHN B X0J1€
UCCIIeI0BaHUs MH(POPMAIIUU HU3Kas

B.He nmpuMeHu METO/TbI, UCTIOIB30BAHUE KOTOPHIX OBIJIO OTOBOPEHO CTOPOHAMU
C.He poBeI UCCIEA0BAHMS TI0 TEM HAIIPaBJICHUSM, KOTOpPbIE ObLITH 3a(DUKCUPOBAHBI
B JIOTOBOpE

D.ne npencrasui OTyeTa B CpoK

44. YuyacTue 3aKa34MKa B MAPKETHHIOBOM MCCJIeIOBAHUM HanboJ1ee
CYyLLIECTBEHHO HA JTaIe...

A.NOATOTOBKU M MPE3CHTALIUU OTYETA

B.onpenenenus npo6iemMsl U 1eJIei TPOBEACHUS UCCIIETIOBAHUS

C.pa3paboTku 1aHa UCCIeA0BaHUS

D.nipoBeneHus onpocoB

Bapuant Ne6

1. IlpegMeT MAPKETHHIOBOI0 HCCJIE0BAHUSA- ITO:

A. 9acTh 0OBEKTA UJIM €T0 CBOMCTBA, KOTOPHIC 3aJCHCTBOBAHBI B MIOSIBICHUH
po0IeMbl B OM3HECE MPEITPUITHS

B. nuno(nuia), npouecc, pe3yJbTar Npouecca Ui sSBjieHUE, BEICTYAIOIIIEe
VUCTOYHHUKOM MPOOIIEMBI

C. npeamnoynioKeHue 0 CyIHOCTH PACCMATPUBAEMBIX SIBJICHUN U MyTAX PEIICHUS
npoOJIeMbl

D. koMmIuiekc 001IeHayYHbIX, aHATUTUKO- TPOTHOCTUYECKUX TTOJIXO0B U

METOJIOB, a TAK)KE MPHUEMOB CTAaTUCTUKHU, IKOHOMETPUHU, OUXEBUOPU3MA

2. PanroBble HIKAJbI J0JKHbI ObITh 0013aT€JIbHO HEYETHBIMHU, IOTOMY YTO ITO
HE00X0uMO JIf:

A. 6oJee TOYHOTO U3MEPEHUsI MHEHUI PECTIOH/IEHTOB

B. mig orpaxkeHust HEUTPAIIbHON OLIEHKU PECIIOHICHTA
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C.Bepuo 1 u 2

D. nist BBISIBIIEHHS CKPBITBIX MOTUBOB PECIIOHACHTOB

3. Ykaxute MeToabl (opMUpOBaHHs padouux(eil) runore3(bl) MAPKETHHIOBOI0
UCCJICI0OBAHUA:

A. HIHTYUTHUBHO- TBOPYECKUE METOABI: METOJI aHAIIOTUH, METO «MO3TOBOTO
HITypMay», METOJl CHHEKTUKHU

B. kaOuHeTHBIN METO/1, Pa30BbIil, MHOTOKPATHBIA, MOHUTOPUHTOBBIN

C. IUCKpUNTUBHBIN, ONMUCATEIIbHBIN, TECTOBBII

D. Q- meTox

4. B 3xcniepuMeHTaX, OPraHu30BAHHBIX N0 KOHCTPYKIUHU(CIOCO0Y) «10- MOCJIe ¢
KOHTPOJIbHOM IPYNIOD ONMPOC YYACTHUKOB NMPOBOAUTCH. ..

A.[lo mpoBeaeHUs1 SKCIIEPUMEHTA

B.no u nocne s3xcnepuMenTa

C.no 1 1Ba pa3a nocie dKCepuMeHTa

D.nBa pasa «z1o» 1 1Ba pa3a «Iocie»

5. YyacTHMKaMU 3KCIIEPUMEHTA MOI'YT ObITb...

A.mronn

B.marasunsl, ropoaa

C.BepHo 1 u 2

D.TOoNbKO peEKIIaMHBIE Ar€HTCTBA

6. Ilo meToy NpoBeeHUS IKCIIEPUMEHTHI ObIBAIOT. ..

A.BeposITHOCTHBIE, IPOU3BOJIBHBIE

B.«xomn-Tect», «X0yM-TeCT»

C.1eTepMUHUPOBAHHBIE

D.nemockonuueckue

7. Hayka, pa3pa0daTbpiBaonias MeTOAbl U3y4EeHUSA JOKYMEHTOB, HA3bIBAETCH. ..
A.repMeHeBTHKA

B.cemanTuka

C.cemmnoruka

D.nicuxorpaduka

8. lnst popmupoBanusi BHIOOPKHU M3 YHCJIA 00raThbIX U 04YeHb 0OraThbIX
norpeduTesie cjieayer BOCIOJIb30BATHCH METOAOM...

A.ciTy4ailHbIX YHCell

B.«cHexHOro xoma»

C.MeToJIOM KBOT

D.«mpaBuiioM GOJBITIOTO MBI

9. HU:KHI0I0 TPaHUIlY éMKOCTH PBIHKA TOBApa MOKHO ONpeeIUTh HA OCHOBE
JAHHBIX O...

A.TIJIaTEKECTIOCOOHOM CIIPOCE HACETIECHUS

B.npopaxe ToBapa BO BCEX TOPTOBBIX TOUKAX

C.mpou3BOACTBE TOBAPA, Er0 UMIOPTE, IKCIOPTE U OCTATKAX

D.KOHKYpEHTHOM CTPYKTYpE€ PbIHKA

10. OxuH 13 MeTOA0B OnpeieeHNs] EMKOCTH PbIHKA OCHOBAH HA IAHHBIX O...
A.cpeHeM NoTpedJIeHUU U pacXo0BaHUU ToBapa(yCIyru) OAHUM
noTpeouTeneM(CeMbei, MEXaHU3MOM )

B.HamepeHnusax notpeduteneit mpuodpectu ToBap(yCciayry)
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C.KOHKYpEHIMU PhIHKA

D.npogaxax ToBapa B COOCTBEHHOW TOProBOMl CETH

11. MeToa OlleHKH €MKOCTH PbIHKA C MCIIOJIb30BaHNeM HHAekca « Huiabcenay
OCHOBAaH HA JaAHHBIX...

A.CIUIOIIHOTO yY€Ta MPOJaKh U 3aacoB TOBApPOB

B.BBIOOPOYHOrO y4eTa NMpoAaKy 1 3aMacoB TOBapa B Mara3nHax

C.CIJIOLIHOTO U BEIOOPOYHOTO YyU€Ta MPOIaXkH U 3a11aCOB TOBApOB
D.BBIO0OpPOUYHOTO yu€Ta MpoJIaXku ToBapa

12. JI11 uCnoJib30BaHUSI MHTEPIOJISIIIUA NIPU TPOTHO3UPOBAHUM MOTPedIeHUs
TOBapoOB(yCJIyr) He0OXOAUMBI:

A.JlanHbie 0 (haKTHUECKOM MOTPEOICHUN TOBAPOB(YCIYT), pallMOHAIBHBIX HOPMax
noTpebieHre ToBapoB(ycayT), 1aTe JOCTHKEHHS 3TUX HOPM

B.npenBapuTtenbHble pacueThl IPOTHO3a METOAOM SKCTPAIOJISIIIUN

C.6a3ucHble JaHHbIE O TOTPEOICHUH TOBapa(yCIyrn)He MEHee YeM 3a S5 JeT
D.nononHUTeNbHBIE PACUEThI IPYTUMH METOJAMU IPOTHO3UPOBAHUS

13. Ykaxurte ocHOBHbIe TpeOGoBaHUsA K OTYETY 0 MADKETHHI0BOM
HCCJIeIOBAHUN:

A.HampaBneHHOCTb CTHIIS U3JI0KEHUS U (OPMBI IIPE/ICTABIICHUS OTYETA HA
KOHKPETHOT'O OTpeOuTeNs

B.HeneperpyXeHHOCTh TEKCTa OTYETA OOJIBIINM KOJIUYECTBOM TabIIHUIl U TpauKOB
C.mmpe3eHTabenbHOCTh MATEPUAJIOB M HATJISAHOCTD, JIOKOHUYHOCTh U YETKOCTh
W3JI0KEHUS

D.Bce 0TBETHI BEpHBI

14. Yka:kuTe HeJOCTATKI MAPKETHHIOBBIX MCCJIEIOBAHUN CHIAMM
CNENHATU3MPOBAHHBIX MAPKETHHIOBBIX U KOHCAJTHHIOBBIX AaT€HTCTB?
A.yrpo3a KOH(UIEHIIMATBHOCTH coOupaeMoil HH(POpPMaIH, TOBEPXHOCTHBIE 3HAHUS
TEXHUYECKUX OCOOCHHOCTEN MPOYyKTa MPEANPHUATHS- 3aKa3UnKa

B.BbICOKast CTOUMOCTb MCCIIEJOBAHUS

C.HEeKOMIIETEHTHOCTh UCCJIe0BaTEIEH B BOIPOCAX peaibHOTO OM3HEca
D.anurensHble CPOKU MPOBEACHUS UCCIIEIOBAHUS

15. UTo He BXOAUT B KOMIIETEHIIMIO MAPKETOJI0ra- HCCJIe10BaTeIs?
A.uccre0BaHie PHIHKOB TOBapOB(YCIIYT)

B.onpenenenue 00bEMa U CTPYKTYPBI BBIOOPKH

C.KOHCYJBTHUPOBAHUE 3aKa34MKOB TI0 BOIIPOCAM BEACHUS OM3Heca, B T.4. O
MapKETUHTOBBIM BOIIpOCaM

D.HanucaHue oT4eTa MO pe3yJibTaTaM UCCIEAOBaHUS

16. PoiHok TOBapa(yc/ayru)- 3To:

A. 00BEKT MapKETUHTOBOT'O UCCIICIOBAHUS

B. nmpeameT MapKeTUHTOBOI'O UCCIEA0BaHUS

C.Bepuo 1 u 2

D. HanpaBieHre MApKETUHTOBOI'O UCCIIEA0BAHUS

17. HIkana Y. O3ryaa orimmuyaercs ot mkaJsl P. Jlaiikepta Tem, 4ro...
A.mkana Y.03ryna Becerna ohopmIIsieTcs: B BUIE TAOTHIIBI

B.mkana Y. O3ryzaa Bcerna umeer 6a3zy cpaBHEHUS

C. mxana Y. O3ryna Bcerjja uMeeT OUOIOISIPHBIE OLIEHKU

D. mxana Y. O3ryna opopmisieTcss B BUI€ HE3aKOHYEHHOTO PUCYHKA
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18. Yka:kure crnoco0bl KOHTPOJIA M0JIEBOT0 MEPCOHAIA

A.IlpoBenenue Oecellbl C HHTEPBbIOEPAMH, IOBTOPHBIM BHIOOPOYHBIN OIPOC
PECIIOHJIEHTOB

B.cpaBHeHue pe3ysbTaToB HAOIIOACHUN OT pa3HbIX HaOIIOAaTENCH(MHTEPBLIOEPOR)
C.onpoc UHTEPBBIOEPOB MO OKOHYAHUU UCCIEIOBAHUS 110 CIIEHUATBHOMY
BOIIPOCHUKY

D.sepuo 1 u 2

19. YkaxuTe MeTObI AaHAJIN3A IOKYMEHTOB:

A.MeToJ1 KOHTPOJIBHBIX BOIPOCOB, METOJT CUCTEMATU3UPOBAHHBIN UHTErPAILIUU
AJIIEMEHTOB pelieHus, MOP(HOTOTHIECKUN METO/

B.Mmertos ananmza kpyra npo06iem, METO/I JIOTHKO-CMBICJIOBOTO MOJICTUPOBAHUS
C.nedopmanu3oBaHHBIN(TPATUITMOHHBIN ), KOHTEHT- AaHAJIN3

D.Q- meTox

20. Kateropuu v eIUHUIbI KOHTEHT- AaHAJIHU3A IOKYMEHTOB MPABUJIbHO
CPaBHUBATH C:

A.BOITPOCOM aHKETHI U OTBETOM Ha HETO

B.mpenmerom u MmeTogoM

C.00bEKTOM U MPEAMETOM

D.nenpro u 3agayamMu

21. Ykaxure padouue JOKYMEHTHI HA0JII0/IeHHsI KAK MeToAa coopa
HH(pOPMALIUHU:

A.XKXypHan uadopmarmm

B.kaprouka, 651aHK, MPOTOKOJ, THEBHUK

C.6510KHOT HAOIIOIEHUS

D.TeTpanp yuera

22. YkaxuTe MeTObI HCCJIEIOBAHUI MOTPpeOuTe el NPH HEeHO0OPA30BAHNH C
OpPHEHTalMel Ha CIpocC:

A.DKCIIEpUMEHT

B.meron ananoruun

C.onpockl, TeCTUPOBAHUE TIPOTYKTA

D.meron cpaBHEHUS

23. Kakoii u3 MeT0/10B omnpeae/ieHus1 00béMa BLIOOPKH oOecrieunBaeT
CTATUCTHYECKYI0 HAJCKHOCTH MHpopManum ?

A.TpaMIIMOHHBIN

B.ammmpruueckuit

C.cratucTudeckuit

D.Ha ocHOBE HOMOTpamMM

24. OnHa U3 Ba)KHEHIINX XapAKTEPUCTUK PbIHKA- HACHILIIEHHE- ONpeae/IAeTCH
KaK...

A.cyMMa KBaIpaTOB PIHOYHBIX JOJIEW TPEX KPYNHEUIINX PEATPUATUN
B.oTHo1IeHre npogax TOBapOB MPEANPUITUIMH, UMEIOIIUMU CaMbl€ 3HAUUTEIIbHBIC
JIOJI Ha PBIHKE, K 00111eMy 00BEMY TTPOIaK

C.oTHOIIIEHHE COBOKYITHOTO 00BbEMa Cpoca K 00bEMY MPEAJIOKEHHS Ha PhIHKE
D.otHo1IEHUE TOBapo0OOPOTa K TOBAPHBIM 3aracaM

25. K MeToaaM nieH000pa30BaHus, yYUTHIBAIOIINM PHIHOYHYI0 KOHBIOHKTYPY,
OTHOCHUTCH ...
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A.MeToJ «CpeTHNEe U3ACPKKH TUTIOC MPUOBLTH)

B.meTon, 0CHOBaHHBIM HA BOCIPUHUMAEMOW LIEHHOCTH TOBapa
C.mpercKypaHTHBIN METO

D.meTon yckopeHust 000poTa Kanurasia

26.I' 1aBHBIM NPpEeMMYILIIECTBOM IIPOTrHO3a, BHIIIOJTHEHHOI'0 HA OCHOBE

KO3 puuueHTa 31aCTUIHOCTH, ABJIAECTCH TO, YTO:

A.HE HaJI0 PacCYUTHIBATH OLTUOKY MPOTHO3a U OMPEACIIAThH JOBEPUTEIHHBIMI
WHTEpBAJI

B.pacuer nporsosa BBIIIOJHAETCS HA OCHOBE HEMPEPBIBHBIX JUHAMUYECKUX PSAIOB
C.pacueT mporHo3a Mnpoja)x OCyeCTBISECTCS C yYCTOM BaKHEUIIIMX TAHHBIX10X0/I0B
noTpeOuTENeH WK 1IeHbI Ha TOBAP

D.pacuet He TpeOyeT 3HAYUTEIbHOIO BpEMEHU

27. Ha pexiaMy BbIIeJISI€TCS CTOJbKO CPEICTB, CKOJIbKO 10 MHEHHIO
PYKOBOACTBA (pPMbI, MOKHO NMO3BOJINTH. Ha 4TO opueHTHpYeETCS MeTO
¢popmMupoBanus pekJIaMHOIro OroaxKeTa?

A.Ha U3EPKKU MPOU3BOJICTBA

B.Ha o0beM npogax

C.Ha puHAHCOBOE COCTOSIHUE KOMITAHUU

D.Ha u3aepkKu 00paleHus

28. YKkaxxuTe KpUTEpPUN BHIOOPA MCCIEA0BATEIbCKON KOMIIAHUN:

A.Hall4ue B IITATE UCCIEN0BATENBCKOM KOMIIAHUN COLIUOJIOTa

B.cnenuanuzanus KOMIaHUU, KIIMEHTbI, IEPCOHBI

C.paciieHkH, WICHCTBO KOMITAHUH B MPO(HECCUOHATBHBIX 00BETUHEHUSIX

D.sepro 2 u 3

29. BepHo J1u yTBep:K/IeHHE, YTO 00beKTUBHOCTh MAPKETHHI OBBIX
HCCJIe0OBAHMI, OCYIIECTBJISAEMbIX CHEIHAIN3UPOBAHHON HCCIE10BATEIbCKOM
KOMIIAHUEl, BbIIIIE, YeM CHJIAMH MAPKETOJIOTOB NPeANPUATHSI- 3aKAa34YnKa?
A.na

B.xer

30. /lu3aiin ucciae10BaHUA- ITO:

A.ceTeBoil Tpak MapKETUHIOBOT'O UCCIICIOBAHUS

B.GroxeT uccienoBanus ¢ pa3oMBKOM MO CTaThIM

C.nmpoeKkTUpOBaHUE U KOHCTPYUPOBAHKE MPOIIECCca UCCIIEI0OBaHMUs, pa3paboTKa ero
MOJENH

D.cTtaniapT MapKeTUHIOBOT'O UCCIIENOBAHUS

3 1. OCHOBHBIMH HANIPABJICHUSIMH UCCIeA0BAHUSA I(P(PEeKTUBHOCTH PEKJIAMHOM
AeSITeJIbHOCTH SABJISIETCS:

A. ompeziesieHrE OOIIIETO YKCIIa KOHTAKTOB OTJICNIbHBIX OTPEOUTEIIEH C PEKIIaMHBIM
COOOILIEHHEM

B. ucciaenoBanuie 3KOHOMUYECKONH U KOMMYHUKATUBHOM 3(D(PEKTUBHOCTH PEKIIAMBI
C. onpeneneHue 1eIeBOM ayAUTOPUH, KOTOpasi MOJABEPraeTcsl BO3IEUCTBUIO PEKIAMbI
OJIMH WJIM HECKOJIBKO pa3 3a OMPEeICIICHHBINA MPOMEKYTOK BpEeMEHHU
D.onpenenenne YMCICHHOCTH ay IUTOPUH, TTOABEPIIICICS BO3ACHCTBUIO

peKJIaMBbl

32. lIkana coryiacus- 3T0...

A.mkana Tepcroyna
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B.mkana Y. O3zryna

C.mkana P. JlaiikepTa

D.mxkana ['yrtmana

33. IlepBbIM IATOM B MOCTAHOBKE 32/1a4 MAPKETHHIOBOI'0 HCCJIeI0BAHMS
SIBJISIETCS. ..

A .mnentudukaims npooiemMsl

B.BbIsiBIIeHHE 00bEKTA U MPEIMETA UCCIIEI0BAHUS

C.ompenenenue uenen nccieI0BaHus

D.non6op nepconasna

34. IIpyn oeHKe KOHKYPEHTOCIOCOOHOCTH TOBAPA YbHM OLIEHKHU M Yb¢ MHEHHE 0
TOBape J0JKHBI IPe0d/IaiaTh?

A.moTpebuTeneit

B.3kcnepros

C.B paBHOU Mepe U TEX, U IPYTUX

D.ToBaponpon3BoauTENS

35. UcciienoBaHus ;KU3HEHHOI 0 IIMKJIA TOBAPOB HA PbIHKE MOKA3bIBAIOT, YTO HA
CTA/INH BHEJAPEHNS TOBAPA HA PbIHOK MAPKETHHIOBbIE MCCIeJOBAHUS HOJIKHBI
ObITh CKOHLIEHTPHPOBAHBI HA...

A.BpisBiieHUM OTPEeOHOCTEN KOHEUYHBIX MTOTPEOUTENCH U COCTOSIHUU KOHKYPEHITUHU B
oTpaciu

B.addexTrBHOCTH MapKETUHTOBBIX KOMMYHUKAITUI

C.kaHanax TOBapOJBH>KEHUSI U METOJIaX CTUMYJIMPOBAHUS MPOJAK

D.pekname ToBapa

36. Kakue MeTobl IeHOO0OPa30BaHUsA TPEOYIOT MCCIEIOBAHUI OTPeOUTeIei?
A.METOJl KOHKYPEHTHBIX TOPTOB

B.MeTo MakcuMH3aIiiu MaTEMaTHYECKOTO OXKHTaHUSI PUOBLITN

C.MeTo1 u3MepeHus 4yBCTBUTEILHOCTH K 1IeHe(PSM), npensoxeHue ToBapoB
NOTPEOUTENSIM «HA MPOOY» € MOCIEAYIOIUM OIPOCOM, METOJI KIIOKYIATEIbCKHMA
OTKJIMK- KPUBas CIIPOCa», METOJT HA OCHOBE OLIYIIaeMOM [IEHHOCTH TOBapa
D.«cpennue u3iep KK IIoc TpUObLIbL)

37. Kakoii U3 MeTOA0B IEHOOOPAa30BaHMs OCHOBAH HA OIpoce nmoTrpedouTesei?
A.BepHo 3 u 4

B.Mmeton uzMepenust 4yBCTBUTENBHOCTH K 1IeHe(PSM)

C.MeTroa «cpeHre U3ACP>KKH TUTI0C MPUOBLITbY

D.meTop yckopeHus 060poTa KanuTaia

38. AlbTepHATHUBHBIM CTATHCTHYECKOMY METOAY OnpeaeeHus 00beMa
BbIOOPKHM CJIYKHT...

A.Q-meTon

B.TpaquunoHHBINA, SMIIMPUYECKUN

C.unnexc «Hunbscena» D.meton Mystery Shopping

39. IIpu ouenke 3¢ PeKTUBHOCTH PACXOA0B HA PEeKJIAMy B CPAaBHEHHH C
KOHKYPEHTAMH PacCYUTHIBAIOT. ..

A.CEI- cost efficiency index

B.nokazatens ['annana- PobuHcona

C.noka3zarenp Ctapua

D.noxka3zarens I1.[lukcona
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40. IToxa3zareJsaMu JJi51 BIOOPA PEKJIAMHOI0 KAHAJIA SABJISIOTCH:
A.BpeMEHHOH JIar MEXXy cauel peKIIaMHOTr0 MaTepuaia U ero myOiauKaiueit
B.oxBar neneBoi ayaquTOpun, 4acTOTa PEKIAMHOTO BO3ICUCTBHS
C.KOMMYHUKaTUBHBIN 3P PeKT, Tapu(pHbIe CTABKM HA KaHAJIE COOOIICHUS

D.Bce 0TBETHI BEpHBI

41. Ilpu BbIOOpPE ra3eTbl B KA4eCTBE PEKJIAMHOI0 HOCHTE/ISI CPABHMBAKOT TAKOM
NoKa3areJib, KakK...

A.tapud 3a mosocy

B.tapud 3a crpanuiy

C.«Muanamny,

D.Tapud 3a KOIOHKY

42. JKcnepTHbIE OLEHKH KaK MeTO/ MPOTrHO3MPOBAHUSA PA3BUTHUS PHIHKOB
NPUMEHSIIOTCS B CJIy4dae, ecJIm:

A.faHHbIE 0 IpoAake ToBapa(yciayri) B 6a3MCHOM MEPHOJIE OTCYTCTBYIOT
B.nannbie o mpoaaxke ToBapa(yciayre) B 0a3UCHOM MEPUOE HE COMOCTaBUMBbI
C.HEeo0X0AMMO 13 HECKOJIBKUX BaPUAHTOB IPOTHO3a BHIOPATh OJJUH

D.Bce 0TBETHI BEpHBI

43. YTo, KaKk NPaBUWJIO, IOMEIIAETCH B NPUJI0KeHUH K OTUYETY 0
MApPKeTHHIOBOM HMCCJIe0BaHUM ?

A.Oubumorpadus

B.TexHnueckoe 3a/laHle U CONPOBOIUTEIBHOE MUCHbMO UCIIOJIHUTEINS 3aKa3UUKy
MapKETUHTOBOI'0 UCCIIENOBAHUS

C.onucanue dhopm 115 cOOpa TaHHBIX, pacYCT 00bEMA U CTPYKTYPhI BEIOOPKH,
OOJIBIIIE CTATHCTUYCCKHUE TAOIUIIBI, HE Bome e B OTUeT, aHKEThI( MJIU HHBIC
MHCTPYMEHTBI UCCIICIOBAHMS)

D.cniucok Tadiull, CUCOK JUarpaMm, rioccapuil

44. Kakue (paKkTopbl YYMTHIBAIOTCS NP BHIOOPE CIIOC00a OPraHu3anu
MAPKETHHIOBOI'0 MCCJIeJ0OBAHUSA: CBOUMH CHJIAMH WIH 3aKa3bIBaTh?
A.CIOKHOCTb UCCIIEIOBAHUSA, BpEMS, J€HbI'H

B.kauecTBO nccneqoBaHus, peryIIpHOCTb, 00bEKTUBHOCTh, KOH(DUIEHIIUATBbHOCTh
C.BepHo 1 u 2

D.yuacTtue ucciaenoBarenbCKoil KOMITAaHUK B O€CTUIATHBIX TEHIEpax

45. BepHo Jiu yTBepKIeHHE, YTO Y KOMIIAHUI, padoTalommux Ha
norpeduTebckux poinkax(B2C), 0oJb1Ie OCHOBAHM ISl 00pallleHUus K
yCJIyraM UcciaeA0BaTeJIbCKUX KOMIIAHUI, YeM y TeX, KT0 padoraer Ha B2B
pbIHKaX?

A.na

B.Her

46. O0bEeKTOM MAPKETHHIOBOI'0 UCCJICIOBAHUS MOTYT OBITh...
A.moTpeduTenu, T0MOX03sIMCTBa, MOCTABIIUKH, IOCPEAHUKHU U TIP.

B. mpouieccbl 1 SKOHOMUUECKUE MEXAHU3MBI(TIPOLECC TPUHSITHUS PEIICHUS O
MOKYyTKe, U3BMEHEHUs] (PaKTOPOB MaKpOCPEbl U T.1.)

C. cdepa aesaTenbHOCTH, TeorpapUUecKue PoIHKU

D. BepHo 1, 2, 3, a TakkXe TOBApbl, LIEHBI

47. llpyHOMNHAaIbLHOE oTJM4Yre mKaJbl CTanesna ot mkauasl Y. O3ryaa B Tom,
4To...
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A.mkana Ctanena- AecsTupaspsiHas

B.HET BO3MOXXHOCTH OTBETUTH HEUTPAIBHO

C.Ha mkane Crarmena HeT MOTIOCHBIX OTMETOK

D.na mkanie Ctanena HeT OMOMOJISIPHBIX OLICHOK

48. OueHka u BLIOOP METOA0B MCCJIEAOBAHUS OCYIIECTBISIETCH HA JTAIle. ..
A.TIOCTaHOBKH 3a/1a4 MapKETUHIOBOT'O MCCIIEIOBAHUS

B.peanuzanuu ucciaenoBaHus

C.pa3paboTKH MJIaHa UCCIEAOBAHUS

D. non6opa nepconana

49. Kosim4ecTBeHHOE H3MepPEeHHE YYBCTBUTEJIbHOCTH K IIeHEe OCYIIeCTBJIAAETCH C
HCI0JIb30BAHHEM ITOKAa3aTeJIeH. ..

A.TlpoueHTa N3MEHEHUSI TOBAPHOTO MPEITIOKEHUSI HA PhIHKE

B.xoaddurnmenta Yynposa

C.DOnacTnyHOCTH crpoca; BOCHPUHUMAEMOW LIEHHOCTH

D.xos¢pdunrienta Bapuanuu

50. Ha yem ocHoBaHa pa3padoTka pado4ux runore3 nNpu NPoBeACHUH ONPOCOB?
A.Ha MHEHUU aBTOPUTETHBIX CHEI[UATHCTOB

B.Ha ycTaHOBKaxX pyKOBOAUTEIIEN OpraHU3auu

C.Ha THIaTebHOM MPEeABaApPUTEILHOM U3YYEHUH MPOOJIeMbl

D.na ommbkax KOHKYpPEHTOB

51. B MapKeTHHIOBBIX HCCJIEI0BAHUAX AHKETHBIN ONMPOC NMpeacTaBJIsieT CO0O0M ...
A.OLIEHKY cripoca MoKynaTenei

B.nmpoBepky pabouux rumores

C.onuH U3 cioco060B MPOrHO3UPOBAHUSI PhIHKA

D.MeTo/1 aHanu3a KOHBIOHKTYPhI phIHKA

52. HepocraTok ciiy4yaifHOM BHIOOPKH B TOM, 4TO ...

A.HE00X01MMO 00eCeunTh PAaBHOBEPOSITHOE NONaJaHue €ITMHUL] HAOJIIOACHUS B
BBIOOPKY

B.HEBO3MOXKHOCTB €€ MPUMEHEHUS 0€3 MOJIHBIX CIIUCKOB I'e€HEepaIbHOM
COBOKYIHOCTH

C.muaenue 20% nokymnareseid, KOTOpble NOKYal0T MHOTO U MPEACTABIISIOT
HaMOOJNBIINN UHTEPEC ISl TPOU3BOAUTENSA(TIPOJABLIA), «3aTYILIEBHIBACTCS))

D.ona obGecnieyrBaeT caMmyro HEMpPeACTaBUTENbHYI0 HHPOPMALIUIO

53. KoHBbIOHKTYpa PbIHKA- 3TO:

A.CoueTtanue ycioBUid U 00CTOSTENHCTB, CO3AAOIINX KOHKPETHYIO OOCTAaHOBKY WIIH
MOJIO’KEHHE Ha PHIHKE

B.TOYKa COOTBETCTBYIOIIETO PHIHOYHOT'O LIUKJIA, TOUCK KOTOPOM U SIBJISIETCS LIEJIbIO
UCCIIEIOBAHUSI KOHBIOHKTYPBI PIHKA

C.cocTosiHHE pBIHKA, CIIOKHUBIIEECS HA JAHHBIM MOMEHT O] BO3/IEICTBUEM
KOMILIEKCa (PAKTOPOB U yCIIOBUI

D.6ananc cripoca ¥ mpeayIoKEHUs

54. OCHOBHBIMY NOKA3aTeJSIMH KOHBIOHKTYPbI PHIHKA SBJISIIOTCH:

A.EMKOCTb, CTEIIeHb COATAHCUPOBAHHOCTH PBHIHKA, TUKIMYHOCTh

B.Tun pelHKa, IMHAMUKA PbIHKA, CTENEHb JI€JIOBOM aKTUBHOCTH, CPEIHSASI HOpMaA
pUOBUTH, YPOBEHb PHIHOYHOTO PHUCKA

C.nmoka3atenu Bapuanuu(ypoBeHb YCTOMUYUBOCTH/ KOJICOIMMOCTH ), CHJIa U pa3Max

30



KOHKYPEHTHOU 00phObI

D.Bce OTBETHI BEPHBI.

5S5. K pbIHOYHBIM HHAMKATOPAM OTHOCHATCH:

A.mpojaka TOBapOB, TOBaApHbBIE 3aIachl

B.cpenHeiHEBHOE KOIMYECTBO MTOCETUTENIEN Mara3uHa

C.paguyc oOCIyKUBaHUS IPEATPUATUS

D.pexum paboThl MarasuHa

56. IIpu kakoii 10J1€, 3aHUMAEMOH HA PbIHKE, IPEANPUATHS CHUTAECTCS
JINJIEPOM PbIHKA?

A.20%

B.21-40%

C.40% wu BbILIE

D.ot 50% u BbIIIE

57. JkcnepTH3a B HECKOJBKO TYPOB CBOIICTBEHHA METOY...
A.«MO3roBOr0 MITYypMay

B.«KOJIIEKTUBHOTO OJIOKHOTa»

C.denbdpu

D.«m03roBoM atakm»

58. Onucanmne npoodJieMbl, LeJIM UCCJIEIOBAHNS, IOCTAHOBKA 32124
3aKa34YMKOM, pado4ue runoTe3bl, ONMMCAHUE METOA0JI0TuM B OTUéTE 0
MAapPKEeTHHIOBOM HCCJICJOBAHUYU YKA3bIBAETCH B:

A.OCHOBHOM YacTu

B.BpIBOIaX U peKOMEHIALUAX

C.BBeieHUH

D.npunoxenun

59. MapkeTHHIOBbI€ HCCJIEI0BAHUA OTJIMYAIOTCH OT COMOJIOTMYECKHX...
A.pazMepamu

B.1enbto, 3a1auamMu, METOI0JIOTUEH, OTPaHUYEHUSAMU, aHATU30M

C.TeM, 4TO B MAPKETUHTOBBIX UCCJICIOBAHUSX HUKOTJ]A HE YYACTBYIOT COLIMOJIOTH
D.TeM, 4TO MPOBOJATCS UCKIIOUUTEIHHO MO 3aKa3y MpeAnpUsITHI

60. O0UM VIS MAPKETHHIOBBIX U COIIMOJIOTMYECKUX MCCIe0BAHUI
SIBJISIKOTCH. ..

A.CpOKH NPOBEICHUS

B.nosHas 3aKpbITOCTh MOTYYEHHBIX PE3YIbTATOB

C.MeTo/1bl TPOBEAECHUS UCCIICIOBAHUI

D. lenu n 3agaumn

B2.Tematukapedeparon
1. MapkeTHHroBO€ UCCIIEJOBaHUE PhIHKA (HA IPUMEpE KOHKPETHOM IrpyIIIbl TOBAPOB).
2. MapKeTHHI0BOE UCCIIeI0BaHUE NMOTPEOUTENEH.
3. MapKeTHHroBO€ HCCIIEJOBAaHUE TOBAPOB KOHKYPEHTOB.
4. UccnenoBaHue TOBAPHOTO ACCOPTUMEHTA MPEATPUSATHSL.
5. UccnenoBanue BOCIPUATHSI HOBOTO TOBapa MOTPEOUTENEM.
6. MapKeTHHIOBO€ H3yYEHNE KOHKYPEHTOB U BO3MOKHOCTH 3aBOEBAHUS IPEUMYILIECTB B
KOHKYPEHTHOU 00opb0e.
7. O60CHOBaHME LIEHOBOW MOJIMTUKY PEANPUATHS HA OCHOBE MapKETUHIOBBIX
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WCCIIEJOBAHNM.

8. MapkeTHHTOBO€E HCCIIeOBaHNE 11 00O0CHOBAHMS PEKJIAMHON KaMITaHUU.

9. MapKkeTHHIOBO€ UCCIEOBAaHUE KaK OCHOBA ISl IPUHATHS YIIPaBICHUYECKUX
pELICHUI MPEeIPUATHEM B YCIOBUAX PbIHKA.

10. OcHOBHBIE MPUHLHUIIBI U HAPABJICHUS] MAPKETUHT OBBIX HCCIIECOBAHUMN NIPEANPUSATHUSA.
11. Undopmanonnast 6a3a 1aHHBIX 7151 ONPEAEICHUS] KOHKYPEHTOCIIOCOOHOCTH
MPEeANPUATHS.

12. MapkeTHHIOBO€E HCCIIE0BaHUE ISl ONPEIEICHNUS] EMKOCTH PhIHKA U PIHOYHOM 10U
MPEANPUATHUSA.

13. Oco0eHHOCTH MapKETUHTOBBIX UCCIIEIOBAHUN HA PBIHKE YCIYT (Ha IpUMepe
KOHKPETHOM TPyIIIbI TOBAPOB).

14. Opranu3zanusi MApKETUHIOBBIX HCCIIEIOBAHUH MO ONPEIEICHUI0 Y KOHOMHUYECKOI
3 PEKTHBHOCTH PEKIAMHOM KaMITaHUH.

15. UccnenoBanne MapKEeTHHTOBBIX BO3MOYKHOCTEH POCTa (PUPMBI.

16. UccenoBanre KOHBIOHKTYPBI PBIHKA.

17. Opranuzaiusi MapKETUHIOBOT'O MCCIIEIOBAHUS COBITOBOM CETH MPEATPHUSITHSL.

18. OcoO0EeHHOCTH MapKETUHIOBBIX UCCIIEIOBAHUN Ha MEXKIYHAPOJAHBIX PIHKAX.

19. OnpeneneHrne KOHKYPEHTHOM MO3UIIMHU TPEATPUATUSA U €70 IPOTYKIIUH.

20. MapKkeTHHTOBbIE UCCIIE0BAHMS PEKIAMHON e TENbHOCTU (KOHKPETHOTO
MPEANPUATHSA ).

21. MapkeTuHTOBBIE MTOAXOAbI K U3yUECHUIO PhIHKA (aHATN3 BTOPUYHON
uH(pOopMaIuu, UCCIIeI0BaHNE MOTHUBALIMU U TIOBEEHUS IOTpeOUTENeH, aHaIIN3
BBIITYCKAaeMOM U peaqn3yeMoi MPOyKIUH).

22. KonnuecTBEHHBIN U KaU€CTBEHHBIN aHANIU3 pbIHKA (KOHKPETHOW IPYNIIbl TOBAPOB).
23. CoBpeMEHHbIE HAINPABJICHUSI MAPKETUHTOBBIX UCCIIEIOBAHUI /JI pEKJIaMBbl HAa
pUMepPe KOHKPETHOTO MPEATIPUSITHSL.

24. Ucnonp3oBanne SWOT- u TOWS- ananu3a B MapKETUHTOBBIX

UCCJIEIOBAHUSX HA TPUMEPE KOHKPETHOTO MPEAIPUSITHSL.

25. UccnenoBanue U aHaau3 KOHKYPEHLUH Ha PhIHKE KOHKPETHOM IPyIIbl TOBAPOB.
26. MapKeTUHTOBBIE UCCIEAOBAHUS PEKIAMHON EATETbHOCTH.

27. CyuiHoCTb, OCHOBHBIEC HANPABJIEHUs, OCHOBHBIE ATAIlbI, LIEJU U 33]]a4H
MapKETUHTOBBIX UCCIICTOBAHMIA.

28. [lonsiTne MapKeTUHTOBOU HH(POpMAITMOHHOM cucTeMbl. CyObEeKTHI U
OpraHu3alMoOHHbIe (HOPMBI MAPKETUHIOBBIX HCCIIET0BAHUM.

29. ®opmel cobopa nannbixX. LIkane! 11t mpoBeaeHUs U3MEPEHU, UX
XapaKTEPUCTHKHU U YpoBHU. [locTpoeHue mkan usMepeHuil ¢ IOMOIIbI0 METOAA
CyMMapHbIX OlLIEHOK (1kana Jlaiikepra).

30. CocTaBieHue aHKeT (BOIPOCHUKOB). BHibI 3a1aBa€MbIX BOIIPOCOB: OTKPBITHIE,
3aKpBIThIE, CO MIKAIOKW OTBETOB. TpeboBaHus, IPEIbABIIEMbIE K BOIIPOCAM AHKETHI.

Baok C. 3agaHusi NpaKTHKO-OPUEHTUPOBAHHOTO YPOBHS /151
AHATHOCTUPOBAHUSA C(POPMHUPOBAHHOCTH KOMIIETEHIIMHU («BJIAAETDH))

C1.
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IHPAKTHYECKOE 3AHATHE Ne 1

IIpakTuuyeckoe 3ansaTue. Tema 1.IlousTHE, BUABI 1 HCTOYHHUKH NOJYyYCHUS
MapKeTHUHI0BOMH MH(poOpMaun

Onucanue NPaKTHYECKOI0 3aHATHSA:

3aganue 1 - BonpocHuk

3agaHue 2 - NpaKkTUYECKUE 3a/1aHus

3aganue 3 - 3ajaya

dopma npoBeeHu 3aHATHII: UHTepakTUBHasA. Mcnmosib3yemMble cpeacTBa
00y4eHHs — BUJCONPOCKIINOHHBIE.

KoHTposbHbIE BONPOCHI U 32/ IaHUA

3ananue 1

1. Yto BBI3bIBAaET MOTPEOHOCTH Opranu3aluii B uHpopmaimm?

2. B uéMm paznuune MexXIy TOHITHSIMU «JIaHHBIE» U «UH(DOPMAIUD)?

3. Uro Takoe MapKeTUHIoBasi HHpOpMAaLHs?

4. KakoBa poJib cy>k0Obl MAPKETHUHTA B UHPOPMAITMOHHOM 00€CTICYEHU N
opranuzanuu’?

5. I1o KakuM KpUTEPUSIM OIPEAEIIAETCS MOJIE3HOCTh MaPKETUHIOBOU HH(pOpMaun?
6. Ha kakux npuHIMIIAX OCHOBAHO MPEAO0CTaBIEHUE NH(POPMALIUK MAPKETOJIOTraMu
KOHEUYHBIM I10JIb30BaTENSAM?

7. Kakue cyiiecTByOoT BUAbl HH(GOPMAIIMH 110 LEJIEBOI OpUeHTAIUN?

8. Kak nonpaznensiercss unpopmalus o 00beKTy U 10 PETyJISIPHOCTH
MOCTYTUICHUS ?

9. B 4€M COCTOSIT OCHOBHBIE IPEUMYIIIECTBA U HEIOCTATKU BTOPUYHOM
uHbOopMaIuu nepes] NepBUIHON?

10. Ha xakuie rpynmbl TOApPa3AesatoTCs HCTOYHUKHA BTOPUIHON nHDOpmarun?

11. B uém paznuuue Mexy BHYTPEHHUM UCTOYHUKOM BTOPHUYHON MH(POpMAIUH U
MCTOYHHUKOM BHYTpPEHHEN BTOPUYHON UH(pOpMAaIu?

12. YTO OTHOCUTCS K CUHIUKATUBHBIM UCTOYHUKAM HHPOpMaIuu?

13. KakoBbl OCHOBHBIE BHEIIIHUE UCTOYHUKHA BTOPUUHON HHPOpMAITU?

14. KakoBbl OCHOBHbIE BHYTPEHHUE UCTOUYHUKH BTOPUYHOU UHPOpMaun?

3ananue 2

[TpuBeuTe IpUMEPHI BHEITHUX HCTOYHHUKOB BTOPHYHON MapKETHHTOBOU
uHpopManu 06 o01epoccuiickux (pakTopax BHEITHEN CPEIbI MO KaX 0 U3
PAaCCMOTPEHHBIX B TJIaBE TPYIIIL.

[TpuBeauTe MpUMephbl BHEITHUX UCTOYHUKOB BTOPHUYHON MH(GOPMAITHN O PhIHKAX
Pecniy6nuku Jlarecran.

Paznenure Bce MCTOYHUKY MH(POPMAIIUH, HAa TPYTIBI B COOTBETCTBUH C
kiaccudukanuu mo Manxorpe.

CocraBbTe Katanor HTepHET-pecypcoB, coAepKalnux HHPOPMAIIHIO O PHIHKE
TypHUCTCKHUX yciayr B PecriyOnuku Jlarectan.

CocTaBbTe KaTajgor UCTOYHUKOB B IHTEpHET BTOPHUHON HH(OPMAIINK O PBIHKE
cOTOBOM cBsA3M B PecnyOnuku Jlarectan.

3ananme 3

Onpedenenue UCMOYHUKO8 NOJyYeHUs MapKemuHeo6ou ungopmayuu. Haitnure Bce
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BO3MOYKHBIC HCTOYHUKHA MapKETUHTOBOM HH(POPMAIINH, HAXOISIINECS BHYTPU
BbIOpaHHOM Bamu opranuzanuu. Y CTaHOBUTE BCE BO3MOKHBIE BHEILIHUE UCTOYHHKHU
BTOPUYHOM MH(POPMALIMK O Kak10i rpynmne. CocTaBbTe OTYET IO BHYTPEHHUM U
BHEIIHUM MCTOYHHKAM MapKEeTUHroBoM HHPpopMauuu. Onpeaenure, 1 pelieHUs
KaKUX YIPaBICHUYECKUX MPOOJIEM MOXKET UCIOIB30BATHCS MHPOPMALIMS U3 KaXKI0T0
MCTOYHUKA.

INPAKTHYECKOE 3AHSTHUE Ne 2

IIpakTuyeckoe 3ansiTue. Tema 2. Ilenn, 3a1aun v HanpaBJIeHUst
MAapPKETHHIOBbIX HCCIEeI0BAHNI

Onucanue NPaKTHYECKOT0 3AHATHSA:

3aganue | - BonpocHuk

3agaHue 2 - MpakTUYECKUE 3aJ1aHus

3ananue 3 - 3a1ava

dopma npoBeeHHs 3aHATHII: HHTEpakTUBHAsA. McnoJib3yemble cpeacTBa
00y4eHHs — BUACONPOCKIIMOHHBIE.

KoHTpoabHbIe BONIPOCHI U 3aJaHUS

3ananue 1

1. KakoBa uctopuisi NOSIBICHUS U pa3BUTHSI MAPKETUHTOBBIX MCCIICTOBAHMI?

2. Yto co3aacT noTpeOHOCTh B MAPKETHUHTOBBIX UCCIIEOBAHUSIX?

3. UTo 03Ha4aeT NOHATUE «MAPKETUHIOBBIE UCCIIETOBAHUS» ?

4. B yeM 3aKiIroyaeTcs pa3iauiyue Mexay MapKETUHTOBBIMU HCCIIEIOBAHUSIMHU U
HCCIIEIOBAHUEM PbIHKA?

5. I3 4yero coCTOUT IeATEIbHOCTh 10 MAPKETUHIOBBIM MCCIIEIOBAHUSAM U KaKOB €€
pe3ynbTar?

6. C KakuMH HayKaMH HETIOCPEJICTBEHHO CBSI3aHbl MAPKETUHTOBBIE HCCIIE0BaHUsA?
7. KakoBbl OCHOBHBIE MPUHIIMIIBI IPOBEIECHNS MAPKETHHI OBBIX UCCIEAOBAHUMI?

8. Kakue cyiecTByIOT IKOJIbl MAPKETUHTOBBIX UCCIIE0OBAHUMN U B UEM

paznuyue B uX noaxojaax?

9. KakoBa OCHOBHas LI€JIb MAPKETUHTOBBIX HUCCIIEIOBAHUM?

10. KakoBbI OCHOBHBIE KPUTEPUU KIIACCU(DHUKAIIUN MAPKETUHTOBBIX
HUCCIIe0OBaHUN?

11. Kak nogpa3aensiroTcsi MapKETUHIOBBIE UCCIEA0BAHUSA 110 LIEIEBOMY
Ha3HAYEHUIO?

12. Yto Takoe onpaBaaTesbHbIC UCCIIEIOBAHNUS?

13. Kakue oCHOBHBIE 3aJ]a4Ml PEIIAI0T MAPKETUHTOBBIE HCCIIEI0BaHUs?

14. Kakue MeTo1bl IPUMEHSIIOTCSI B MAPKETUHTOBBIX UCCIIETIOBAHUSIX ?

15. Kak knaccuuiapyroTcs MApKETUHTOBBIC MCCIEAOBAHNS IO OTHOIIICHUIO

UX CyOBEKTOB U MOJIb30BATENICH?

16. Kakue cyiecTBYIOT HallpaBICHUS] MAPKETUHTOBBIX UCCIEOBAHUM U B UEM
0COOEHHOCTh Ka)/10ro U3 HUX?

3aganue 2

[IpocMOTpuUTE 1E€TOBBIE IEPUOAMYECKUE U3JAHUS 3a ITOCJIEIHEE BpeMsI B OMOIMOTEKE.
Hailinute nHpopmanuio o pe3yiabTaTax NpOBEACHHBIX MAPKETUHIOBBIX
uccnenoBannii. Onpenennute BUJ UCCIEA0BAHNUS 110 PA3JINYHBIM KPUTEPUIM
KJ1accu(UKaAIMK, a TAKKE UCTIOJIb3YEMbIE€ METO/IBI.

BrinonnuTe npeasiayiiee 3aaaHue, oopaTuBmuch kK IHTEpHET-caliTaM J1eT0BBIX
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W3JaHUI.

Haiinnre B IHTEpHET CaliThl KOMIIAHWH, TPOBOASIIMX HA 3aKa3 MAPKETUHI OBBIE
uccienoBanus: ogqHoil PecnyOnuku Jlarectan, 04HOW MOCKOBCKOM U OAHOU 3apyOeKHOM.
CocTraBbpTe OTUET O MEPEYHE MPEAOCTABISAEMBIX YCIYT IO MPOBEACHUIO MAPKETUHIOBBIX
uccaenoBaHnii. O3HAKOMBTECH C HAIPABJIEHUAMH U METOJAaMU MTPOBOAUMBIX UMHU
HUCCIIeIOBAHUM.

3ananmne 3

Ornpenenenne BO3MOXKHBIX HaIPaBICHUI MapKETUHTOBBIX UCCIIEIOBaHMM. J{is
BbIOpaHHOM Bamu opranuzaiuu onpeaenuTe BO3MOKHbBIE HAIIPABJICHUS POBEICHUS
MAapKETUHIOBBIX UCCIIEIOBAHUMN B COOTBETCTBUU C PEILIAEMBIMU B 9TOM OpPraHU3aLUU
yhpaBieHYeCKUMHU npodiemMamu. OnpeneianTe BO3MOKHOCTh POBEACHUS UCCIIeT0BaHUIN
camoi opranmuzaiueit: pazpaboraiTe KOHIEIIUIO TOCTPOCHHS COOTBETCTBYIOIIEH
CITy>KOBI, €€ CTPYKTYpY, 33JIa4H U JOHDKHOCTHBIC HHCTPYKIUH.

OnpenenuTte BO3MOXKHOCTH ISl OCYIIECTBICHHS 3aKa3HbIX UCCIEAOBAHUIX B
CHEHHUAIIM3UPOBAHHBIX Ar€HTCTBAX, COCTABBTE KATAJIOT JOCTYIHBIX ar€HTCTB C YKa3aHUEM
UX CHEUUAIIN3aLUU U, €CIIU U3BECTHO, LIeH. COCTaBbTE OTYET MO YKA3aHHBIM 33JIaHUSIM U
MPUJIOKUTE B KAUECTBE TJIaBbl K OTUETY O TPYIIIOBOM padoTe.

Baok JI. 3ananus 1J151 HCMOJIB30BAHUS B PAMKAX NMPOMEKYTOUYHOM aTTeCTALMH

1. IlepeyeHb IK3aMEeHANIMOHHBIX BONIPOCOB
Ponb 1 MECTO MapKETHHIOBBIX UCCIIEI0BAHUN B INIAHUPOBAHUMU.

2. IlonsATHe, Nenyu U NPUHLUITBI MAPKETUHTOBBIX HCCIIEJOBAaHUMN.
3. [NonsTue u knaccudukaims MapKeTUHTOBOM HH(POPMAIIUH.
4. UcTOYHMKY MapKETUHTOBOM MH(MOPMAIIHH.
5. Konuenuus GyHKIHOHUPOBAHUS MAapKETUHIOBON WH(GOPMAIIMOHHON CUCTEMBI.
6. [Togxonp! K OpraHu3anu MapKETUHTOBBIX UCCICIOBAHUM.
7. OTanel NpOBEACHUS MAPKETUHIOBOTO UCCIIEIOBAHMS.
8. Ompoc kak meTon coopa nHpopmanuu. OCHOBHBIE XapaKTEPUCTUKU U (HOPMBI
IIPOBEJECHUS.
9. llpunuunel noctpoenus ankeT. Kinaccudukaiys BONpocoB, UCIOIb3YEMbIX
IIPY AHKETUPOBAHUH.
10. Aranu3 gaHHBIX MAPKETUHIOBOI'O MCCIECOBAHUS: PEAAKTUPOBAHUE,
KOJIMPOBaHKE, Ta0yJIUpPOBAHUE.
11. TIpuBneKkaTebHOCTh OTpACIU U KOHKYpPEHTHAst 00pb0a BHYTPH HEe.
12. BeisiBieHuEe NPUOPUTETHBIX KOHKYPEHTOB U OIPEAEIICHUE CUJIbI UX TTO3ULIUU.
13. UccnenoBanne KOHKYPEHTOCTIOCOOHOCTH MTPOIYKTOB.

14. VccnenoBanne KOHKYPEHTOCTIOCOOHOCTH (DUPMBI.
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15. IIporao3upoBaHue B MapKETUHIOBBIX UCCIIEIOBAHUAX. METOIBI.

16. JloctonHCTBa M HEOCTATKU METOJI0B COOpa MapKETUHIOBOM HH(OpMALIUHL.
17. KaGuHeTHbIe HCCIIeIOBAHUS MTPEANPUHUMATEIHCKOM CPEIbI.

18. Knaccudukanusi METO0B MapKETUHIOBBIX UCCIICJOBAHUNA: SMIUPUUYECKUE,
JKCIIEPTHBIE, SKOHOMUKO-MaTEMAaTUYECKHUE.

19. Pa3paboTka MapKETUHIOBOW MPOrpaMMBbl KaK OJUH U3 3aKITHOYUTEIbHBIX
ATAroOB MapKETUHIOBOI'O UCCIEAOBAHUS.

20. Dramnbl onpeaeneHus npoodsieMbl U GOPMYITUPOBAHHUS LIeJIel MAPKETUHTOBOT'O
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uccienoBanus. Unentudukanus npodieMbl HCCIeI0BaHUS.

21. Ilonsatue npobaemsl uccienoBanus. Turbl mpoOiIeM Mpu NPOBEACHUN
MapKETUHIOBBIX UCCJIEIOBAHUI: MPOOIEMBI YIIPABIECHUS MAPKETUHIOM U MPOOJIEMBI
MAapKETUHTOBBIX UCCIICIOBAHM.

22. ®opmupoBaHue paboueil runoressl. Jloruueckre 1 HHTYUTUBHO-TBOPYECKUE
METO/1bl TeHepUpOoBaHus pabounx runore3. OnpeneneHue 3aa4 UCCIeIOBaHU.
23. Dranbl pa3pabOTKHU IJIaHA MAPKETUHTOBOrO HcciieJoBaHus. Bbioop Tuna
MapKETUHIOBOT'O MCCIIEIOBAHUS.

24. IToHsiTHE MapPKETUHTOBBIX MCCIIEIOBAHUM.

25. Drarnbl pa3BUTHS TEXHOJOTHH U HAIIPABJIEHUI MapKETUHIOBBIX UCCIIEIOBAHUN.
26. 3a1aun MApKETUHTOBBIX UCCJICAOBAHMIA.

27. Ob6nacTH UCIOJIb30BaHUS MAPKETUHIOBOM HH(OPMALIUK HA TPEIPUATHH.
28. dakTOpsl Pe3yAbTATUBHOCTU U 3(PPEKTUBHOCTH MAPKETUHTOBBIX
VCCIICIOBAHNM.

29. DTanel MapKETHHIOBOT'O MCCIENOBAHUS Ha peanpusiaTni. @opMynnpoBKa
LEeJIeN 1 3a/1a4 MAPKETUHTOBBIX UCCIIEIOBaHUN.

30. CpaBHUTENBHAS XapAKTEPUCTUKA PA3TUYHBIX TUIIOB MAPKETUHI OBBIX
HUCCJIeIOBAaHUM.

31. Be1iOop METOIMKH NMPOBEACHUS MAPKETUHIOBOTO UCCIIEIOBAHUS.

32. CrucreMHBIN aHANU3, KOMIUIEKCHBIN MIOJXO0 U IPOrPAMMHO-LIEIIEBOE
IUTAHUPOBAHME KaK OOIIEHAay4YHbIE METOAbl MAPKETUHIOBOTO UCCIIEI0BAHUS.

33. AHaJTUTUKO-TTPOTHOCTUYECKHUE METOIbl MAPKETHHIOBOTO MCCJICIOBAHMUS.
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34. Onpenenenue Tuna TpedyemMoil HHPpOpMaluu Mpu IPOBEICHUN
MapKETHHTOBOTO UCCIIEIOBAHUSI M1 ICTOUHHUKOB €€ mojydeHus. [Ipeumyiectsa u
HEJIOCTATKH Pa3TMYHBIX UCTOYHUKOB MH(OPMAIIUH.

35. Bei6op ciocoba c6opa HEOOXOAMMBIX JIAHHBIX. XapaKTePUCTHKA
KAUE€CTBEHHBIX U KOJIMYECTBEHHBIX BUJIOB MAPKETUHIOBBIX UCCIIEA0BAHUN.

36. OcHOBHBIE cTTOCOOBI COOpa JAHHBIX MPU PA3TUYHBIX BUJAX MAPKETHHTOBBIX
uccienoBanuii. Buasl hopm nis coopa JaHHBIX ¥ UX BBIOOP.

37. PazpaboTka BEIOOPOYHOTO TUTaHA U OTNIpeieTIeHuE 00beMa BEIOOPKH.

38. CocraBnenue 6romkera u rpaduka mpoekra. [Iporecc hopmupoBanus
O10/1KeTa MapKETUHIOBOT'O UCCIIEOBAHUSI.

39. KauecTBEHHOE U KOJIMYECTBEHHOE UCCIIEOBAHHUE.

40. ITpsiMble 1 KOCBEHHBIE METObI KAUECTBEHHOTO UCCIEAOBAHUS B 3aBUCUMOCTH
OT U3BECTHOCTH PECTIOHACHTY UCTUHHOM 1€JIU UCCIIEOBAHUS.

41. ®okyc-rpymnIbl Kak HECTPYKTYPUPOBAHHbBIC IPYNIIOBBIE HHTEPBBIO.
Xapakrepuctuka. Buasl. YcimoBusa npuMmeHenus. [IpenmyiecTtsa 1 HEJOCTATKH.
42. I'myOUHHbBIE UHTEPBBIO KaK HECTPYKTYPUPOBAHHbBIE, TIPSIMbIE, TUYHBIC
MHTEPBbIO. XapakTepucTuka. Buael. Ycinosus npumenenus. [Ipeumyniectsa u
HejocTaTku. HectannapTu3npoBaHHbIC U MOy CTPYKTYPUPOBAHHBIC TTyOUHHBIC
HUHTEPBBIO.

43. IlepBuuHbIC U BTOPUYHBIE JaHHbIE. BHYTpEHHNE 1 BHELIHUE UCTOYHUKHU
uHpopmaruu. Beibop metooB coopa nHbOpManwm.

44. OcHOBHBIE HaIlPaBJICHUS aHaIN3a MAPKETUHIOBOM HHpOpMauu. MeToab
aHaJIu3a IaHHbBIX.
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45. Knaccuduxarus mpobiem uccienoBanus. [IpueMbl ocMBICTEHHS TIPOOIEMBI.
46. BeisiBiieHHEe 00bEKTa U peaMeTa uccienoBanus. OnpeneneHue nenen
MapKETUHIOBOI'0 MCCIIEIOBAHUS.

47. ITpoeKIMOHHBIA METO/ KaK HECTPYKTYypUpOBaHHAas, KOCBEHHAs! popMa omnpoca,
noOyxaaroniasi peCroHEHTOB BbICKa3bIBATh HHTEPBbIOEPY CBOU CKPBIThIE MOTHUBHI,
yOeKIeH!s, OTHOILLEHUS UM YyBCTBA OTHOCUTENIBHO 00CY X AaeMOil MPoOIEMBI.

Xapakrepuctuka. Buael. Ycnosus npuMenenus. IIpenmyiecrtsa 1 HETOCTATKH.
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48. Tlponecc popmupoBanus BeIOOpkH. OmOKH Mpu GOPMUPOBAHUU BHIOOPKH.
Omnpenenenue 1eneBo COBOKynHocTH. OmnpeesieHrue 0CHOBbI BEIOOpKH. BriOop
npoueaypbl GOpMHPOBAHUS BIOOPKH.

49. Onpockl KaK OCHOBHBIE METO/Ibl KOJIMYECTBEHHBIX UCCIICIOBAHUML.
Knaccuukanus MeTog0B NpoBeeHUs OIpoca.

50. CTpyKTypHUpOBaHHBIN MPSIMOM ONpoC. Xapakrtepuctuka. [Ipenmyiiectsa u
HEJIOCTATKH. Y CIIOBHSI IPUMEHEHHS.

51. Tenedouusie onpocsl. JInunbie HTEPBBIO. [104TOBBIE OMPOCHL. DIEKTPOHHBIHI
onpoc. Onpocsl B Internet.

52. CrangaptusupoBanHas ¢popma cO0pa JaHHBIX KaK METO/ 00ECTICUSHUSI X
CPaBHUMOCTH U 00JIeTYeHHS] 00pabOTKH, YBETUYECHHUS CKOPOCTH U TOUHOCTH 3aIMCEH.
53. AHkeTa unu nporpamma omnpoca. Llenu ucrnonap30BaHus aHKETHI.
[TocnenoBaTeabHOCTH Pa3pabOTKH AHKETHI.

54. KoHuenmus MpUYMHHOCTH B MApPKETHUHIE. Y CIIOBUS IPUYNHHOCTH.
HamnpaBiienne npu4rMHHO-CIIEICTBEHHOMN CBSI3H.

55. CocraBnsiomue 3KCIEepUMEHTAIBHOTO UCCIEN0BAHNS. Y CIIOBHBIE

0003HaYeHUs TP ONMUCAHUHU IJIAHOB IKCIIEPUMEHTOB.

56. Buabl Mojieneid skciepuMenTa. BHYTpeHHSS ¥ BHEUIHAS JOCTOBEPHOCTh
HKCIEPUMEHTOB.

57. BHenrHue nepeMeHHbIe B MPUYUHHBIX Uccaea0BaHusIX CIocOObI KOHTPOJIS
BHEIIIHUX IIEPEMEHHBIX.

58. JlocTOMHCTBA M HEJTOCTATKU MPUYMHHBIX METOJI0B UCCIICIOBAHUM 110
CpaBHEHUIO ¢ (HOPMAITU30BAaHHBIMH OIPOCAMH M HAOJIOICHUSMHU.

59. TloneBbie pabOTHI KaK OMPOC WIM MHOW COOP JaHHBIX, BHIMTOTHSIEMBIN BHE
oduca. CoctaB moJsieBoi pabOTHI: MOAOOP JIFOACH, 3aHUMAIOIUXCS COOPOM JTaHHBIX;
oOydeHue; yrnpapiaeHue paboToil; KOHTPOJIb KAUECTBA BHIIIOJHEHUS MOJIEBBIX PadoT;
OILICHKA TpyJa MOJIEBBIX PAOOTHUKOB.

60. ITon6op nepconana. ConuanbHo-aeMorpaduuecke XapakTepuCcTUKH
UHTEpBbIOEpOB. OO0ITIHE TpeOOBAHUS K HHTEPBbIOEpaM. TUITHMYHBIA HHTEPBBLIOED
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Paspges 3. Onucanue nokasaresied 1 KpuTepueB OLEHUBAHUS KOMIIETEHIIM I
HA Pa3JIMYHBIX ITanax ux (pOpMHPOBaAHUS, ONMMCAHUE IIKAJ OLEHUBAHUS

baniabHO-peHTUHTOBAasE cucTeMa sBisieTcss 0a30BOM  cHUCTEMOM
c(hOpMHUPOBAHHOCTH KOMIIETEHIIMI 00yJaroumxcsi OUHOM PopMbI 00yUeHHUS.

HtoroBas oneHka c(OpMHUPOBAHHOCTH KOMIETEHIMHU(I) 00ydarommxcs B paMKax
OAJTbHO-PEUTUHTOBOM  CUCTEMBI  OCYIIECTBJISIETCS B  XOJIe€ TEKYIIEro KOHTPOJIsS
YCIIEBAEMOCTH, TMPOMEKYTOYHOM aTTECTallMd U OIpeeNseTcss Kak cymMMa Oalljios,
MOJIYYCHHBIX O0YYAIOIIMMHUCS B PE3YJIHTATE MPOXOKIACHHS BCEX (POPM KOHTPOJIS.

Onenka chOPMHUPOBAHHOCTH KOMIMETEHIUM(M) MO MUCIUIUIMHE CKJIAIbIBACTCS W3
JIBYX COCTABIISIOIINX:

v mepBas  COCTaBJISAOIIAsS — OIIEHKA [perojaaBareneM Cc(hOPMUPOBAHHOCTH
KOMIETEHIIMU(I) B TEUEHHE CEMECTpa B XOJI€ TEKYILIEro KOHTPOJS YCIEBAEMOCTHU
(makcumym 100  OamnoB). CTpykTypa TIEpBOM  COCTaBIISIIOLICH — OMpeeseTcs
TEXHOJIOTUYECKON KapTOM IUCHMIUIMHBI, KOTOpas B Hayaje CEeMEeCTpa IOBOAMUTCA 10
CBEJICHMs 00yYaroIIUXCs,;

v BTOpasi COCTaBIIIOIIAs — OIEHKa C(HOPMUPOBAHHOCTH
oOyyaromuxcs Ha 3k3ameHe (MakcumyM — 30 GasioB).

v JIast CTYJEHTOB QYHO-3a0YHONM M 3a04HOM (opMm 0OyYEeHUs NpUMEHATCS 4-
OambHass W OWHapHash IIKaldbl OICHUBAHUSA PE3YJbTATOB TEKYIIETO KOHTPOJIS
YCIIEBAEMOCTH U MIPOMEKYTOYHOM aTTeCTAllud 00YUaIOIUXCSl.

OIICHUBAHUS

KoMIeTeHnu (i)

YPOBHH IIPOIBUHY TBIN 0a30BBIii IIOPOTOBBIN JOTIOPOTOBBIN
OCBOCHMS YPOBEHB YPOBEHB YPOBEHb YPOBEHB
KOMIIETeH LU
100 - 8Su=> 70 — 84 51-69 0-50
0aJIbHAA
HIKaJIa
4 — 6asuIbHAsA «OTIINYHOM «XOPOLLIO» «YJIOBIIETBOPUT | «HEYAOBJIETBOP
KaJIa EIIbHOY UTEIIBHO»

IIIkana OLEHOK NPH TEKYLIeM KOHTPOJIe YCIIeBaeMOCTH
10 Pa3JIMYHBIM MOKA3aTEJIAM

Ilokazamenu oyenusanusn cpopmuposannocmu | bannv Ouenka
KomnemeHuyuil

BrinonHeHMe MpakKTUYECKUX 3aJaHu 0-12 | «<HEYIOBJIETBOPUTEIIHLHO
«YJIOBJIETBOPUTEIHHO
«XOPOILIOY»
«OTJIMYHOY

Pemrenne cutyanmoHHbIX 3aaa4 0-12 | «HEyIOBIETBOPUTEIBHO»
«YJIOBJIETBOPUTEIILHOY
«XOpOULIO»
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«OTIUYHO»

TectupoBanue

0-10 | «HEYZOBIETBOPUTEIBHO»
«yAOBJIETBOPUTEIILHO
«XOPOILIO»

«OTJIMYHO»

[IpoBenenue nen0BOM UTPhI

0-12 | «<HEYIOBJIETBOPUTEIIHLHO
«YJIOBJIETBOPUTEIBHO
«XOPOILIO»

«OTIHUYIHO»

Pa360p npou3BOACTBEHHOW CUTYAIIUN

0-12 | «HEyIOBIETBOPUTEIBHO»
«YIOBJIETBOPUTEIILHO
«XOPOLLIO»

«OTIUYHO»

Brinonnenue u myOaudHas 3ammura pedepara

0-10 | «HEYZIOBIETBOPUTEIBHO»
«YAOBJIETBOPUTEIILHO
«XOPOILIO»

«COTIUYIHO»

Yyactue

B JHUCKYCCHH

«KPYIJIOTO CTOJIa»

pu

MIPOBEICHUHN

0-12 | «HEeyIOBIETBOPUTEIBHO»
«YJIOBJIETBOPUTEIHHO
«XOPOIIIO»

«OTIUYHO»

CooTBeTCcTBHE KPHUTEPUEB OlICHUBAHUA YPOBHIO OCBOCHHUS KOMl'[eTeHIII/Iﬁ

M0 TeKyleMy KOHTPOJII0 YCIIeBAeMOCTH

bannu Ouenka Ypoeenw Kpumepuu oyenueanusn
0Cc60eHUsA
KomnemeHuuu
0-50 | «aeynosnerBopu | Jonmoporoseiii | OOydaromuiicss He MpuoOpen 3HaHuS,
TETHLHO YPOBEHB YMEHHSI U HE BJIAJICET KOMIETEHIUSIMU B
o0beme, 3aKpEIICHHOM paboueit
MPOrpaMMON TUCIUTUINHBI
51-69 | «ynosnerBopute | [Toporossiii He menee 50% 3amanuid, mojjiekammx
JLHOY YPOBEHb TEKyIIEMY KOHTPOJIIO  YCIIEBa€MOCTH,
BBITNIOJIHEHBI 0€3 CYIIECTBEHHBIX OMIMOOK
70-84 | «xopomio» ba3oBsiit OOyuaromuMcsi  BBITIOJIHEHO HE MeEHee
YPOBEHb 75% 3amaHuii, MOaNEXKAIUX TEKYIIEMY
KOHTPOJIO  YCIEBAEMOCTH, WU MpH
BBITIOJTHEHUH BCEX 3aJIaHUI JIOMYIICHBI
HE3HAUUTEIbHbIE OIUMOKK; 00yYaroImunics
roKasan BIIAJICHUE HaBbIKAMU
CUCTEeMaTHU3aIuu Marepuana u
MPUMEHEHUSI  €ro  Ipu  pelIeHUH
MPaKTUYECKUX 3a/1aHUM; 3a/1aHUs
BBITIOJTHEHBI 0€3 oMbk
85-100 | «oTIIMYHOY» ITponsunyTeiii | 100% 3agaHuii, moieKalMx TEKYIIEMY
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YPOBEHB

KOHTPOJIIO  YCIIEBAEMOCTH, BBITIOJHEHBI
CaMOCTOATENILHO U B TpeOyeMoOM 00beEME;
oOydarouuiicss  MpOosIBISET  YMEHHUE
0000111aTh, CHCTEMATHU3UPOBATh MaTEpHUaIl

U TPUMEHATH €ro TMpHU  PELICHHUH
PaKTUYECKUX 3a1aHUM; 3a1aHUS
BBIIIOJIHCHBI c OPOOHBIMU

IMOACHCHUSAMU W apryMCHTUPOBAHHBIMU
BbIBOJAMH

IkaJia OEHOK MO0 NMPOMEKYTOYHOM aTTECTALMHU

Haumenosanue popmoi bannwi Ouenka
HPOMENCYMOUHOU ammecmayuu
DK3aMeH 0-30 | «HEYZIOBJIETBOPUTEIBHOY

«YOOBJICTBOPHUTCIIBHO»
«XOopomo»
«OTJIHNYHO»

CooTBeTCcTBHE KPUTECPHUEB OLICHUBAHUA YPOBHIO OCBOCHUHA KOMIIETeHIIUM

o IIpOMe)KyTO‘lHOﬁ arTrecralmmmu oﬁyqammnxm

bannw Ouenka Ypoeenw Kpumepuu oyenusanusn
oceoenus
KoMnemeHuuil
0-9 | «aeynosnerBopu | Jlonoporoseiii | OOyuaromuiics He mnpuoOpen 3HaHUA,
TEIHHOY YPOBEHb YMEHUSI U HE BIAJICET KOMIIETCHIIUSIMHU B
o0Beme, 3aKpETICHHOM paboueit
MIpOTrpamMMoit TUCITUTUTHHBL;
OoOy4Jaromuiicss HE CMOT OTBETHTh Ha
BOITPOCHI
10-16 | «ynoBnerBopute | [loporossiit OOGyuaronuiicst 1ajd HEMOJIHbIE OTBEThI Ha
JHHOY YPOBCHB BOIIPOCHI, C HEJI0OCTaTOYHOM
apryMeHTaIuel, MpaKTHYECKUe 3aaHus
BBITIOJTHEHBI HE MIOJTHOCTBIO,
KOMIIETEHIIMH, OCBaMBaeMble B Ipoliecce
U3Y4YeHUS] JUCUUILTUHBI C(OPMUPOBAHBI
HE B IOJHOM 00BEME.
17-23 | «xopomio» ba3zoBblii OOyuatomuiics B IEJIOM  TIpHOOpeN
YPOBEHb 3HAHUS W YyMEHUS B  paMKax

OCBaMBaEMbIX B Ipolecce OOyYEeHHs IO
TUCIUTLIINHE KOMIIETCHIIHIA;
00yyYaroIuicsi OTBETHII Ha BCE BOIPOCHI,
TOYHO JaJl ONPEJCICHUS W TIOHATHSA, HO
3aTpyIHSAETCS MOJITBEPAUTD
TEOPETUYECKHE MIOJIO’KEHUS
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MPAKTUYECKUMU MIpUMEpaMHu;
OoOy4YaronIuiicss mMoKa3ajl XOpOIIHE 3HAHUS
0 MpEeAMETY, BIAJICHUE HaBbIKAMU
CUCTEMaTHU3ALNH MaTtepuaa U
MOJIHOCTBIO  BBIMIOJIHWJI ~ MIPAKTUYECKUE
3aJIaHusl

25-30 | «OTIIMYHO» IIponBunyTHIN OOyuaromuiics mpuoOpesn  3HaHWUS,
YPOBEHB YMEHUSI U HaBBIKK B TIOJIHOM OObBEMe,
3aKperICHHOM paboueid  IporpaMmoin
JTUCUUTUIAHBL; TEPMUHOJIOTHUECKUI
anmapaT  KMCIHOJIb30BaH  IPaBUJIBHO;
OTBETHI HIOJIHBIE, o0cTosITENbHBIE,
apryMEHTUPOBAaHHBIE, MOATBEPAKICHBI
KOHKPETHBIMU MpUMepaMu;
oOyyaromuiics MPOSIBIIIET  YMEHHE
0000111aTh, CUCTEMATU3UPOBATh MaTEpHUall
U BBINOJHIET MPAKTUYECKHE 3aJaHus C
0 IpOOHBIMU MOSICHEHUSIMU u
apryMEHTUPOBAHHBIMU BBHIBOJAMU

Pa3znen 4. MeToguueckue MaTepuaJibl, OnpeaeJsoiine npoueaypbl
OlleHMBAHUS 3HAHUI, YMEeHU I, HABBIKOB, XapaKTePHU3YIOIIHNX
Tanbl GOpMUPOBAHUS KOMIETEHIUH

B skzamenayuonmwiii  Ounem exaoueHo 08a meopemuyecKkux 8onpoca u
npakmuieckoe  3a0aHue, coomeemcmeyoujue CO0ePIHCAHUIO dopmupyemuix
KOMnemeHyuu. IK3amMeH nposooumcs 6 ycmHou gopme. Ha omeem u pewenue 3adauu
CmMyOeHmy OmEOOUMCS .... MUHYmM. 3a omeem HA meopemuyeckKue 80Npochbl CMYyOeHm
Modcem noayuums maxkcumanvro 20 6annos, 3a peutenue 3adaqu 10 6annos.

Tecmuposanue npogooumcsi ¢ NOMOWDBIO ABMOMAMUSUPOBAHHOU NPOCPAMMUbL
«IIpomemeriy.

Ha mecmuposanue omseooumca 90 munym. Kaswcowiii 6apuanm mecmosvix 3a0anuil
eKItOYaem 735 6onpocoa.

MeTOIlI/lKa OII¢cHUBAHUA BbBINNOJIHCHUSA TECTOB

bannv Ouyenka Hokazamenu Kpumepuu
8-10 «otmuuHo | 1. [loanoma Buinonneno ... % 3adanuii  npeonoscennozo
» BLINOJIHEHUS. MeCmOo8blX | mecmd, 6 3d0aHUSX OMKPbINO020 MmMund _0aH
3a0anull; NOJIHbIL, PA36EPHVINbILL Omeem HA NOCMABIeHHbLU
2. Ceoespemennocmo 80NpOC.
6-7 «XOpOIIIO | BbINONHEHU, Buinonneno ... % 3adamuii _npednogcentozo
» 3. Ipasunvrocmo mecma, 6 3a0AHUIX OMKDbIMO20 mund OdH
0Mmeemos8 Ha 80NPOCHL, NOJIHbIL, PA3Z6EPHVINbILL omeem HAd NOCMA81eHHbLU
4. Camocmoamenvuocm | 6onpoc. 0OHAKO Obliu QONYVULeHbL HEMOYHOCU 6
b MECMUPOBAHUSL; onpeoesieHul NOHAMUU, MEePMUHOS U OP.
3-5 «yIOBJET | UM.O. Buinoaneno ... %  3a0anuil  npeonosiceHHo20
BOPHUTECIIb mecma, 8 __3a0aHUIX __OMKDbIMO020 _muna__0dH
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HO»

0-2

«HEY/I0BJI
€TBOpH-
TEJIBHO»

HENoIHbIL 0meenm Hd NOCMABICHHbIL B0NPOC, 8
omeeme _He npucymcmeyionm _00KaA3amelbHble
npumepvl, meKcm _CcO _CMUIUCMUYECKUMU U
opdocpaduueckumu ouUOKAMU.

Bouinoaneno ... % 3adanuii  npeonodicennoco
mecma, HA _NOCMAGIEHHbLIe _B80NPOCHL _OMmMEem
OMCYMCMBYEm  UlU  HENOJHbIU,  QONVUIeHbL
CYuecmeennble  OuudKYU 8 meopemuyeckom
Mamepuaie (mepMuHax, NOHIMUSX).

MeToanka oleHUBAHNS OTBETOB Ha YCTHBIC BOIIPOCHI

bannw

Ouenka

Iloxkazamenu

Kpumepuu

18-20

«OTJIMYHO
»

15-17

«XOpOIIOo
»

12-14

«YIIOBJIET
BOPHUTEIb
HO»

0-11

«HEY/I0BJI
€TBOPH-
TEIBHO»

1. Honnoma OaHHbIX
omeemos;

2. Apeymenmuposanuoc
Mb OAHHbIX OMEEMO8;

3. Ipasurvrocmo
0Meemos Ha BONPOCHL;
um.o.

Ilonno u apeymenmuposano Oamvl omeemvi NO
cooepacanuio 3a0anus. OOHAPYHCeHO NOHUMAHUE
mamepuana, — modxcem — 000CHO8AMb  CEOU
CYoHCOeHUsl, NPUMEHUMb 3HAHUS HA NPaAKmuke,
npueecmu HeobXooumbvle npumepsbl He MOJIbKO No
VUeOHUKY, HO u CAMOCMOSAMENLHO
cocmaeineHHble. H3znoorcenue mamepuana
nocied08amenbHo U NPASUIbHO.

Cmyodenm 0aem omeem, YO081emEoOpAIOWUll mem
Joce  mpebogamusm, 4mo U  ONd  OYeHKU
«omauunoy», Ho oonyckaem I1-2  owubKu,
KOMOpble Cam e UCNPAssiem.

Cmyoenm obHapyscueaem 3HaHue U NOHUMAHUE
OCHOBHbIX NOJONCEHUL OAHHO20 3A0AHUSL, HO.

1) uznaeaem mamepuan HenOaHO U OONYCKAem
HEMOYHOCMU 6 OnpedeleHUuu NOHAMUL Ul
Gopmynuposke npagu,

2) He ymeem  00CMAMOYHO  21YOOKO U
00Ka3amenbHO 000CHOB8AMb CBOU CYIHCOeHUs U
npueecmu c8ou npuMepbl,

3) usnacaem mamepuan Henocie008amenbHO U
odonyckaem OuuOKuU.

Cmyodenm obHapyscueaem He3HAHUe Omeema Ha
coomeemcemayioujee 3a0aHue, oonyckaem
OWUOKU 8 PoPMYIUPOBKe onpedesieHull U NPpasul,
uckascaowue Ux CMbici, 0ecnopsiooyHo U
HeyBepeHHO u3nazaem Mamepuai, Ommedaromcs
maxkue HedoCmamkKu 6 N0020MmosKe CMyOeHmd,
KOmopble S[6ISI0MCs CEPbe3HbIM NPEensmcmseuem
K YCHEWHOMY  O61A0€HUI0  NOCAEOVIOUWUM
Mamepuaniom.

Haemcsa kpamkoe onucanue npoyedypuvl peuieHus 3a0au.

MeToanka oneHUBaAHUA pemicHud 3aaa4

bannw

Ouenka

Ilokazamenu

Kpumepuu
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8-10 «OTJIINYHO
»
5-7 «XOpOIIO
»
3-4 «YyIIOBJIET
BOpPUTEIb
HO»
1-2 «HEYIO0BI
€TBOPH-
TEJILHOY

1. [loanoma _ pewenus

3a0ay;

2. Ceoespemennocmu
BbINONIHEHUA!

3. Ipasurvrocmo
0MeEenmos Ha B0NPOCHL;
u m.o.

Ilonnoe  gepnoe  pewenue. B nozcuueckom
Paccyxcoenuu u peweHuy Hem owubox, zadaua
peweHa payuoHanbubimM chocobom. HAcho onucan
cnocob pewenus. Ilpooemoncmpuposanvt ymeHue
AHANUBUPOBAML  CUMYAYUI0 U HAXOOUMDb
ONMUMATILHOE KOIUYEeCMB0 PpeueHuUll, YMeHue
pabomamu ¢ ungopmayuel, 8 MOM YUcie yMeHue
3ampe60samv  OONOIHUMENbHYIO  UHDOpMAYUio,
HeoOX00UMyl0 01 YMOYHEHUs  CUmyayuu,
HABLIKU — YemK020 U  MOYHO2O — U3NONCEHUs
COOCMBEHHOU MOYKU 3pDeHUs 6 YCMHOU U
NUCbMEHHOU dopume, ybeoumenvbHo2o
OMCMAUBAHUS C80EU MOYKU 3PEHUSI.

OchosHble  mpeboBaHusi K peueHuo  3a0ay
BbINOIHEHbL, HO NPU IMOM OONYUeHbl HeOOUembl.
B noeuueckom paccysicoenuu u peweHuu Hem
OWUOOK, HO OONyujeHa owudKa 8 U3N0HCeHUU
npaeoeoil nosuyuu. Ilpu 06vACHEHUU CIOHCHO2O
IOpUOUYECKO20  SIBNIEHUsI  YKA3AHbl  He  6ce
daxmopul.

HUmeromesa  cywecmeennvie omcmynieHus om
pewenus 3aday. B uacmnocmu, omcymcmeyiom
HAaBbIKU U YMEHUs MOOelIupoeamsv peuileHus 8
coomeemcmeuy ¢ 3a0aHuem, npeocmasisamy
pasiuunble nooxXoovl K pazpabomke NIAHO8
oelicmsutl, OpUeHMUPOBAHHLIX HA KOHEYHbll
pesynbmam.

Pewenue ne 6bl1OJIHEHO, 06Hapy9fcu6aem0ﬂ
HenoHuMaHue noCMaeieHHOl l’lp05Jl€Mbl.

MeToauka oLlleHUBAHUA BbINOJHEeHUs pedepaToB

bannwt 0 Ilokazamenu Kpumepuu
uenka
18-20 «otnuuHo | I. Hoawoma Buvinonnenvr 6ce mpebosanusi k Hanucawuio u
» 8bINOIHEHUS 3awume pechepama.: 0003HaueHa npodremMa u
pechepamos; 000CcHOBaAHA €€ aKmyanlbHOCMb, COeNaHn KPamxKull
2. Csoespemennocmo AHANU3 ~ PAa3IUYHbLIX ~ MOYeK  3PeHus  Ha
BbINOIHEHUSL, paccmampusaemylo  npobnemy U - J02UYHO
3. Ilpasunvrocmo U3I0JHCEHA cobcmeeHHas no3uyus,
0meen108 Ha 80NPOCyL; cpopmynuposansvl  6b1600bl, MeMa PACKPLIMA
U m.o. HOJTHOCMbIO,  GbIOEPHCAH  00BEM,  COONI0OEHbl
mpebosanus K 6HeuwlHeMy O0QOpPMIEHUIO, OaHbl
NpaguibHble  Omeemvl HA  OONOJHUMENbHbIE
80NpPOCHI.
15-17 «XOpOLIO OcnosHble mpebosanusi K pegepamy u e2o
» 3auume 6bINOJHEHbl, HO NPU IMOM OONYUEHbL
Hedoyemal. B yacmuocmu, umeromces
HeMOYHOCMU 8  U3NOJCEHUU  Mamepuana,
omcymcmeyem Jloeudeckas
nOCIe008aMENbHOCMb 8 CYIHCOCHUAX,  He
ebloepoican  0bvem  pedpepama;  UMEIOMCS
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12-14

«YJIOBJIET
BOPHUTEIb
HO»

«HEYI0BI
€TBOPH-
TEIbHOY

yhyujenus 6 oopmieHuu; Ha OONOJIHUMENbHbIE
80NPOCHL NPU 3auume 0anbl HeNOoJIHble OMBEEeNbl.

Umeromes  cywecmseennvle oOmcmynieHuss om
mpebosanuil Kk peghepuposanuro. B wacmmnocmu:
mema oceeweHd aUb HYaACmMU4Ho, OONyueHbl
Gaxmuueckue owubku 8 cooepiicanuu pegepama
Uy npu omeeme Ha OONOJIHUMEbHbIE BONPOCHL.

Tema pegepama He Ppackpvima,
0OHAPYIHCUBACMCSL CYUJECMBEHHOE HENOHUMAHUE
npobembi.

MeToanka oneHNBAHUA pelIcHUusA CUTYAallMOHHBIX 3a/1a4

bannw

Ouenka

Ilokazamenu

Kpumepuu

18-20

«OTJIMYHO
»

15-17

«XOpOIIo
»

12-14

«YIOBJET
BOPUTEIIb
HO»

«HEY/I0BJ
€TBOpU-
TEIbHOY

1. Honnoma
3a0auy;

2. Cesoespemennocmo
BbINOIHEHU!

3. llpasurvnocms
0Mmeemos Ha 80NPOCHL,
um.o.

peuerus

OchosHble  mpeboBaHusi K peuenuio  3a0ay
gvinoamenvl.  Ilpodemoncmpuposanvl  ymeHue
AHATUBUPOBAMb  CUMYAYUlo U HAXOOUMb
ONMUMANIbHOE KOIUYEeCMB0 peueHull, YMeHue
pabomamu ¢ ungopmayuel, 8 MOM YUCLe YMeHUe
3ampebosams  OONOIHUMENbHYIO  UHGOPpMAYUTO,
He0OX00uMylo Ol YMOYHEHUsT  CUmyayuu,
HABbIKU — YemK020 U MOYHO20 — U3NONCEHUs
COOCMBEHHOU MOYKU 3peHus 6 YCMHOU U
HUCbMEHHOU gopwme, ybeoumenbHo2o
OMCMAUBAHUSL C8OEU MOYKU 3PEHUSL.

Ocnoguvie mpebosanusi K peuwleHuro 3a0ay
BbINOJIHEHbL, HO NPU IMOM OONYUWEeHbl HeO0Uembl.
B uwacmnocmu, mnedocmamouno packpvimol
HABLIKU KPUMUYECKO20 OYEHUBAHUS PA3IUYHBIX
MouYeK 3peHus, Oocywecmeienue camoanalusd,
CAMOKOHMPOJISL U CAMOOYEHKU, KPeamusHOCmuU,
HeCmaHOapmuoCmuy nPeoiazaemvlx peueHu.

Umeromes  cywecmeennvle  OMCMynieHus om
pewienuss 3a0a4. B uacmmocmu omcymcmeyiom
HABLIKU U YMEHUs MOOeIUupo8ams peuleHus 6
coomeemcmeuy ¢ 3a0aHuem, npeocmasisimy
pasiuunble nooxoovl K pazpabomixe NIAHO8
delicmeuti, OpUEHMUPOBAHHLIX HA KOHEYHbIl
pesyrvmanm.

Cumyayuonnas 3a0aua He peuiena,
0OHApPYICUBAEMCSL CYUJeCMBEHHOE HENOHUMAHUE
npobembi.

MeToanka olleHUBAHNS BbINOJHEHMS NPaKTHYECKUX 3aAaHMi

bannn Ouenka Hokazamenu Kpumepuu
18-20 «otimmyHo | 1. [oanoma 3aodanue peueno camocmosmenvrno. Ilpu dmom
» BbINOIHEHUSA COCMAGIeH NPASUIbHBLIL  Al2OPUMM _Delerus
NPAKMUYecKo20 3A0aHUS, 8 102UYECKUX DACCYHCOCHUSX, 8 8blOOpE
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15-17

«XOpouIo
»

12-14

«YIOBJIET
BOPUTEIIb
HO»

0-11

«HEY0BJI
€TBOpU-
TEIBHO»

3a0anus;

2. Ceoespemennocmo
BbINOIHEHUS 3A0AHUSL,

3. Hocrnedosamenvrnocm

dopmyn _u__pewenuu _Hem _owuboK, HONVYEH
8epublll_omeem, 3a0AHUe PEeULero PAUUOHAIbHbIM
cnocobom.

3a0anue peweHo ¢ NnomMoubi) npenooasamels.

b U PpAUUOHRAIBLHOCHb

Ilpu _smom cocmasnen npasunbhblil _ancopumm

BbINOJHEHUS 3A0AHUSL;
4. Camocmoamenbuocm

peweHus 3a0aHUs, 8 102UYECKOM DACCYHCOCHUU U
peuenuu Hem CVUECMBEHHBIX ___ OUUDOK:

b peulensl;
U m.o.

NpasuibHo coelan 8bloop Gopmyn 0ns pewenus;
ecmb_00bACHeHUe peulenus, HO 3a0aHUe PeuleHo
HepAYUOHAbHLIM _CNOCOOOM UAU OONVUIEHO He
bollee 08VX HeCcyulecmeennblx ouuboK, noavyen
8epHblll OMaEen.

3aoanue peuieHo c NOOCKA3KAMU
npenodasamena. Ilpu >mom 3a0anue NoHAmMO
NPABUNLHO, 6 JI02UYECKOM PACCYHCOCHUU Hem
CVUECIBEHHbLX  OWUOOK, HO _ QOnyuieHbl
cvuecmeentble oumuoKy 6 eblbope Gopmyi uiu 6
MamemMamu4eckux _pacyemax; 3a0aHue peuero
He NOJIHOCMbIO UIU 8 00WeM suoe.

3a0anue He peweno.
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