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Ha3nauenue ¢poHIa OLCHOYHBIX CPEICTB

®onn oneHouHbix cpenacts (manee — DOC) pazpabaThiBaeTcsl sl TEKYILETO
KOHTPOJISI YCIIEBAEMOCTH (OIIEHHMBAHUSI XOJa OCBOCHMS JUCIUIUIMHBI), IJI MPOBEACHUS
MPOMEKYTOUHOM aTrTecTaluu (OIEHUBAHUS MPOMEXKYTOUHBIX U OKOHUYATEIbHBIX PE3YJIbTa-
TOB OOyYeHHUs MO JUCHUIUIMHE) oOyuarommxcs no aucuuruinHe «llcuxosorust 1emoBoro
oOIIIeHUsT U KOH(JIMKTOJIOTHS» B IENSAX OMNpEeTeHUS COOTBETCTBUS MX YYEOHBIX J0-
CTHDKEHHM MOATaHbIM TPEOOBAHUSIM 00pa30BaTEIbHONW MPOrPAMMBI CPEIHETO MPOPECCH -
OHAJILHOTO 00pa30BaHUsl — MPOTrpaMMBbl MOATOTOBKHU CIIEIIMAIMCTOB CPEIHEro 3BeHa (1a-
nee — [MIICC3) no cnenuansHocTu 43.02.16 Typusm 1 rocTenpuruMCTBO.

®OC mno gucrurumae «llcuxonorust aemoBOro OOIMIEHWS U KOHQIMKTOIOTHS
BKJIFOYAIOT B ceOs: TMepedeHb KOMMETEHIH, (OPMHUPYEMBIX B TIPOIIECCE OCBOCHUS
[ITICC3; onucanue nokazaTeiaeld U KpUTEPUEB OLICHUBAHMS KOMIIETCHIIMN Ha Pa3iIMYHbIX
sTanax ux (popMUPOBaHMS, OMIMCAHKE IIIKAJT OIICHUBAHUS; TUTIOBBIC KOHTPOJIBHBIC 3aaHUS
WM WHBIE MaTepUasbl, HCOOXOANUMBIC IS OTNICHKW 3HAHWW, YMEHUN, XapaKTePU3YIOINX
sTanbl QopMupoBaHusi KomrereHuuid B mpouecce ocBoeHus [IIICC3; meromuueckue
Marepuasbl, OnpeAeAIoIIe IIPOLEYPBI OLICHUBAaHUA 3HAHUH, YMEHH,
XapaKTEepU3YIOIIUX 3Tanbl POPMUPOBAHUS KOMITETEHITUH.

DoH OIEHOYHBIX CPEACTB CHOPMUPOBAH HA OCHOBE KIIFOUEBBIX MPUHIUIIOB OIIC-
HUBaHUS:

- BAIMJIHOCTU: OOBEKTHI OIIEHKU JOJIKHBI COOTBETCTBOBATH MOCTABICHHBIM LIEIISIM
oOyJeHus;

- HAJIS)KHOCTHU: HCIIOIh30BaHUE €IMHOOOPA3HBIX CTAHAAPTOB U KPUTEPHUEB JIJIS OIIe-
HUBAHMS JOCTHKCHUM,

- OOBEKTUBHOCTH: pa3HbIE CTYJCHTHI JOJKHBI WUMETh pPaBHBIC BO3MOXHOCTH
JIOOUTBCS ycrexa.

OCHOBHBIMM MapamMeTpaMu U CBOMCTBaMU (hOHJA OLICHOUHBIX CPEJICTB SIBJISIFOTCS:

- IpeIMETHAsl HAIMpPAaBJICHHOCTh (COOTBETCTBUE MNPEAMETY H3YyUYECHHUS KOHKPETHOM
y4eOHOM TUCIUTUINHEI);

- CoJIep>KaHKe (COCTaB U B3aMMOCBSI3b CTPYKTYPHBIX €IMHHII, 00Opa3yroUIMX COAEp-
YKaHHUE TEOPETUYECKON U MPAKTUYECKON COCTABIISIIONIUX YUeOHON MTUCIUIUINHBI);

- 00BbeM (KOJIMYECTBEHHBIN COCTAB OLIEHOYHBIX CpelICTB, Bxoasmux B @OC);

- Ka4ecTBO oleHOouHbIX cpeactB u @OC B 1enoM, obecniedyunBarolee MoayuyeHue
OOBEKTUBHBIX U JOCTOBEPHBIX PE3YJIHTATOB MPHU MPOBEACHUH KOHTPOJS C Pa3IMYHBIMU
LETISIMH.



I. IEPEYEHb KOMIIETEHIIUIA, ®OPMHUPYEMBIX B ITPOILIECCE OCBOE-

HUSA OBPA3OBATEJIbLHON IPOI'PAMMBI

1.1 Ilepeuyensb popMupyeMBbIX KOMIIETCHIUH

Koo xomne- Dopmynupoeka KomMnemeHyuu
meHyuu
OK OBIIUE KOMIIETEHIIUN

OK 01 Bri6bupaths cocoObl pemienus 3agad mpodeccCHuoHaNIbHON e TeNbHO-
CTH MIPUMEHUTENIBHO K PA3JIUYHBIM KOHTEKCTaM.

OK 02 Hcnonb30BaTh COBPEMEHHBIE CPE/ICTBA MOUCKA, AHAJIN3a U UHTEPIIpE-
Tanuu HHPOPMAUA U WHOOPMAITMOHHBIC TEXHOJIOTHH JJISI BHITIOTHE-
HUS 3a/1a4 TpO(heCCHOHATBHOM 1E€ATEIbHOCTH.

OK 03 [TnanupoBaTh U peanu30BbIBaTH COOCTBEHHOE MPOQPECCHOHATEHOE U
JUYHOCTHOE Pa3BUTHE, MPEANPUHUMATEIBCKYIO AESTEILHOCTD B MPO-
deccuoHabHOM chepe, HCTIOTB30BaTh 3HAHUS IO MPABOBOH U (H-
HAHCOBOW I'PaMOTHOCTH B PA3JIMYHBIX )KU3HEHHBIX CUTYaIUSIX.

OK 04 O} dexTuBHO B3aUMOACHCTBOBATH U pabOTATh B KOJIJIEKTUBE U KO-
MaHJIe.

OK 05 OcCylIecTBIATh YCTHYIO U MUCBbMEHHYI0 KOMMYHHKAIIMIO HAa TOCY1ap-
CTBEHHOM s13bike Poccuiickoit denepanuu ¢ yueroM 0COOEHHOCTEHN
COIIMATILHOTO U KYJTYPHOTO KOHTEKCTa

OK 09 [Tonb3oBaThCs MpodecCHOHATEHON JOKYMEHTAIMEH Ha TOCYJapCTBEH-
HOM U MHOCTPAHHOM SI3bIKaXx.

1.2. KoMIOHEHTHBIN COCTAB KOMIIETEHIIM A
Koo u gpopmynupoeka Komnonenmmuulii cocmae komnemenyuu
Komnemenyuu 3namo Ymemsn

OK 01. Beibupats crnocoObl
pemieHus 3amad mpodeccuo-
HAJIBHON JISATCIIBHOCTH TIPH-
MEHHUTEIILHO K  Pa3InYHBIM

31 - cocoObl U MPUEMBI
TICUXOJIOTUHU, BUJIBI CPE/I-
CTBa, CTOPOHBI W THIIBI
oOIIeHust I BBITIOJHE-
HUSl TOCTaBJICHHBIX TIPO-

VY1 - npuMeHsTh NpUeMbl
NICUXOJIOTUA B JCIIOBOM
OoOIEeHnn ¥  CIOCOOBI
paspemeHuss  KOH(IUKT-
HBIX CHUTYallMid JUIsI BBI-

KOHTEKCTaM.

OHTCKCTA (dheccHOHANIbHBIX 3a/1a4 NOJIHEHUs  mpodeccuo-
HAJIBLHBIX 327134

OK 02. Ucnonb3oBath | 32 - BUIOBI CPEACTBa, | Y2 - HAXOAUThH U UCIOJb-
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COBPEMEHHBIE CPEJICTBA MOUC-
Ka, aHaJIn3a U UHTEPIpETalun
uHdopmaruu u uHGOpPMAIIH-
OHHBIC TEXHOJIOTUU ISl BBI-
MOJIHEHUS 3a7a4 mpodeccuo-
HaAJILHOU J€SATEIIHHOCTH.

CTOPOHBI M THIIbl MEX-
JIMYHOCTHOTO OOIIEHUI
B IICUXOJIOTUA

30BaTh  Pa3HOOOpa3HbIC
UCTOYHUKHU WH(OpMaIuu
IPU  BBITIOJIHEHUH TIPO-
(dheccroHaNBHBIX 33729

OK 03. [LmanupoBars u pea-
JIM30BBIBATh COOCTBEHHOE
npodecCUOHAIbHOE U JINY-
HOCTHOE Pa3BHUTHE

33 - ycnoBus Ghopmupo-
BaHUS JIMIYHOCTH B KOH-
TEKCTE TpeOOBaHMI
COBPEMEHHOTO oOr1ie-
CTBa;

34 — wMeToabl IICHUXO-
JOoTUM  OOIIeHUS  TpHU
IUTAHUPOBAHUU U peaju-
3aiuu  MPOQEeCCUOHAIb-
HOTO ¥ JINYHOCTHOTO pa3-
BUTHSL.

VY3 - BeICTpauBaTh Tpack-
TOPUIO JINYHOCTHOTO U
npo(eccCHOHaIbHOrO pa3-
BUTHSA B COOTBETCTBUM C
MIPUHATON CUCTEMOM LIEH-
HOCTEM.

OK 04. PaboTats B KOJUICKTH-
Be M Komauzae, 3h(PEeKTUBHO
B3aMMOJICCTBOBATb C KOJ-
JIETaMH, PYKOBOJICTBOM,
KJIMEHTaMH

35 — cmocoObl TMCHUXO-
JIOTHU OOIIEHUSI B KOJ-
JIEKTHUBE U KOMaHJIE;

36 — cmocoObl OOIIEHUS
1 JIeITCIbHOCTH,

BHJIbI COITMATIbHBIX
B3aMMO/ICHCTBUI;

37- MeXaHU3MBI, TCXHUKH
Y TIpUEMBI OOIIICHHS;

38- mpaBuiia

CIyIIaHMS, BEJICHHS Oc-
Cellbl, YOeKACHUS;

39 - 3THUYecKHe MPUHIIU-
TIBI OOIIICHUS;

310 -UCTOYHMKH, TPUYH-

HBI, BUJBI M CIIOCOOBI
paspeiieHus  KOH(IIMK-
TOB.

Y4 - opraHn3oBbIBaTH pa-
00Ty KOJUIEKTHBA M KO-
MaH/IbI;

Y5 — B3auMo1eliCTBOBATh
C KoJIIeraMu, pPYKOBO/I-
CTBOM, KJIMEHTaMH B
X0JIe MPOPeCCUOHATILHON
NESTEbHOCTH  MEKITNY-
HOCTHOT'O OOIICHHS;

Y6 — npuMeHSITh PUEMbI
yOpaBJieHus  KOHMIUK-
TaMH.

OK 05. OcyuiecTBiaATh  yCT-
HYI0O ¥ MHCHbMEHHYI0 KOMMY-
HUKAIIMI0 HAa TOCYJapCTBEH-
HOM s3bIke Poccuiickoir @De-
JEparyy ¢ y9eTOM OCOOEHHO-
CTEN COLMAIIBHOTO U KYJIBTYyP-
HOT'O KOHTEKCTa

311 - 0cOOEHHOCTH COIH-
QTBPHOTO M KYJIBTYPHOTO
KOHTEKCTA;

312 - mpaBuna odpopmie-
HUSA JOKYMEHTOB W IIO-
CTPOCHHUSI YCTHBIX CO-
OOIIEHHIA.

VY7 - rpaMOTHO Hu31araTh
CBOM MBICTH U O(OpM-
JSATh JOKYMEHTHI 110 TPO-
(dbeccHOHaIbHOW TeMaTH-
K€ Ha TrOCyJapCTBEHHOM
SI3BIKE;

Y8 - mnposBnATE TOJIE-
paHTHOCTb B paboueM
KOJJIEKTUBE.




OK 09. Ilosnb3oBatbcsi Mpo-
(deccroHanbHONW JTOKyMEHTa-
AE€N HA TOCyAapCTBEHHOM M
MHOCTPAHHOM $SI3BIKaX

313 - nexcuueckuit Mu-
HAMYM, OTHOCSIILHUWCS K
OMMUCAHUIO  MPEIMETOB,
CPEICTB U  IPOILECCOB
npodeCcCUOHANILHOU Jies-
TEJTbHOCTH;

314 — mnpaBwia 4TeHUA
TEKCTOB MPOQECCUOHAIb-
HOM HaIIPaBJICHHOCTH.

VY9 - kpaTko
000CHOBBIBaTb M OOBSIC-
HUTHh CBOM JEHCTBUS (Te-
KYIIUE U IUITAHUPYEMBbIC);
Y10 — yuvacTBOBaTh B
JUagorax Ha 3HAKOMbIE
oO1ue u
npodeccuoHabHbIC
TEMBI.




I.LOIMUCAHME MOKA3ATEJENA U KPUTEPUEB OIIEHUBAHWS KOMIIE-
TEHIUU HA PA3JIMYHBIX OTAITAX UX ®POPMHUPOBAHUSA, OIIMCAHUE
HIKAJI OHEHUBAHMUSA

2.1 CTpykrypa (pOHJa OLEHOUYHBIX CPEACTB /ISl TEKYLIEero KOHTPOJISl YCIIeBAeMOCTH
U MPOMEKYTOYHOM aTTeCTalluU

No | Koumponaupy- Koo ITnanupyemoie Haumenosanue ouenounozo
n/ | emble memol KOHmMPO pe3ynomantvl cpeocmea
n OUCUUNTUHDL aupy- | o0yueHus, xapak- Texkywui Ilpomeorrcy-
emou mepusyruiue KOHmMpPO.b mouHan am-
Komne- | smanst popmupo- | ycneeaemocmu | mecmayus
meHyuu 6aHus Komne-
menuuu
1 | IIpeamer m co- | OK 01 OK 01 - BOIIPOCHI U1 | 3a4eT
nepxanne auc- | OK 02 3HaTh: 31 00CyXIeHuS;
uuminHel. Buasl | OK 03 Ywmetn: V1 - TECTUPOBaA-
51 cpeacrTna OK 02 HUE,
oO01eHus 3HaTh: 32 - penieHue
VYMmeTh: V2 KCHCOB;
OK 03 - IOATOTOBKA
3HaTh: 33; 34 acce
Ymetb: V3
2 | Otuka u ncuxo- | OK 03 OK 03 - BOIIPOCHI JIJIA | 3a4€ET
JIOTHSL OOICHUS 3nath: 33; 34 00CyXJICHHUS,
Ywmers: Y3 - TECTUPOBA-
HHC;
- penieHue
Kelca;
- TIOJATOTOBKA
acce
3 | CTopoHbI u | OK 04 OK 04 - BONPOCHI JIA | 3a4eT
TUIIBI  MEXIINY- 3HaTth: 35-310 00CYXIeHNS,
HOCTHOTO 00111€e- Ymeth: V4-V6 - TECTUPOBA-
HUS B IICHUXO- HHC;
JOTUH U HX Xa- - pelieHue
PaKTEPUCTUKA Keiica;
- TIOJATOTOBKA
acce
4 | IIcuxomornue- OK 04 OK 04 - BONPOCHI IJId | 3a4eT
CKHE  aCHEeKThI 3Hate: 35-310 00CyXKIeHNS;
B3aMMOJICHCTBUS VYwMmetn: V4-Y6 - TECTUPOBA-
B paboueit HUE;
rpymme - pelIeHue
Keiica;




- IOATOTOBKA
acce
5 | Ilcuxonorus OK 04 |OK 04 - BOIPOCHI A | 3a4eT
KOH(JIUKTA OK 05 | 3nate: 35-310 00CyX/IeHHUS;
Ywmets: Y4-Y6 - TECTUPOBA-
OK 05 HUE; PEIICHUE
3Hate: 311, 312 KEMCOB;
VYMmetn: V7, V8 - IOATOTOBKA
acce
6 | HckycctBO OK 09 |OKO09 - BOIIPOCHI 7SI | 3a4€T
oOmeHuss u Je- 3nate: 313, 314 00CyX/IeHUS,;
JIOBBIC Te- Vmerts: V9, V10 TECTUPOBAHHUE;
pPEroBOpbI: IMCH- - perieHue
XOJIOTHUECKUI KEMCOB;
aCIeKT - TIOATOTOBKA
acce

2.2. Kputepuu olleHUBAHUA KOMIIETEHIMH HA Pa3JIMYHBIX 3TANaxX
UX (pOpMHUPOBAHUS 0 BUIAM OII€HOYHBIX CPeICTB

banmnbHO-peliTUHrOBass cucrema sBIseTCS ©0a30BOM  CHUCTEMOM  OIICHUBAaHHS
c(hOpMHPOBAHHOCTH KOMIIETEHITUN 00yJarONIuXCsl.

Hrorosast ornieHka chOpMHUPOBAHHOCTH KOMMETEHIMHU (i) 00ydaromMXcs B paMKax
OQJTbHO-PEUTUHIOBOM  CUCTEMBI  OCYIIECTBIIAETCSI B  XOAE€ TEKYIIEro KOHTPOJIA
YCIIEBAEMOCTH, NPOMEXYTOYHOM aTTecTallud U OIpeAeiseTcs Kak cymMma Oalijios,
MOJIYYEHHBIX OOYYaIOIIUMUCS B PE3yJIbTaTe MPOXO0XKICHHS BceX (DOPM KOHTPOJIS.

Ouenka chOpMUPOBAHHOCTU KOMMETEHIMU(H) MO TUCHMIUIMHE CKJIAJbIBACTCSA U3
JIBYX COCTaBJISIFOIIIMX:

v mepBasi  COCTaBjsIOIAs — OIEHKa npenogasareiieM CcHOPMHUPOBAHHOCTH
KOMIIETEHUIUU(H) B TEUEHHE CEMECTpa B XOJle TEKYIIEro KOHTPOJIS YCHEBAEMOCTH
(makcumym 100  OammoB).  CTpykTypa TIEpBOH  COCTaBIJISIIOIICH — OMpEEseTCs
TEXHOJIOTUYECKONW KapTOMl MHUCIMIUIMHBI, KOTOpas B Hayale ceMecTpa JOBOJUTCS 0
CBEJICHUST 00yJaronnxcs;

v'BTOpass COCTaBjONIasi — OLEHKAa C()OPMHPOBAHHOCTH KOMIETEHIUH(I)
oOy4aromuxcs Ha 3adere (MakcumyM — 20 6asioB).

100-6annbHas 85u> 70 — 84 51-69 0-50
TIKaza
bunapnas 3auTeHo He 3auteno
1IKasna

HEPEYEHDb OIHIEHOYHbIX CPEJICTB

Ne | HauMeHOBaHUE OoncC- | XapaKTCPpUCTHUKA OLCHOYHOI'O CPCI- Hpe,Z[CTaBHCHI/IG o1ec-
/11 | HOYHOTO CpecacCTBa CTBa HOYHOI'O CpCACTBA B

dhone




YCTHBIE OHEHOYHBIE CPEACTBA

Y CTHBIN onpoc

CpencTBO KOHTPOJIS, OpraHU30BaH-
HOE KakK crenuaibHas Oecena
MIPETIoIaBaTessl ¢ O0yJarOIIMMCS Ha
TEMBI, CBSI3aHHBIE C U3yIaeMOU JTUC-
UMIUJIMHOM, U PACCUYMTAHHOE Ha
BBISICHEHUE 00beMa 3HaHUH 00Y-
YarOIIETOCS 10 ONPEACIICHHOMY
pasjieny, Teme, IpodJieMe U T.11.

Bompocsr IS
00CYXICHHUSI 1o
TEMaM JUCIUATUIAHBI

IIMCBMEHHBIE OHEHOYHBIE CPEACTBA

Occe

CpencTBo, Mo3BOJISIONIEE OIIEHUTh
yMeHue 00y4aronierocss NMCbMEHHO
M3JIaraTh CyTh ITOCTABJICHHOW MPO-
0JIEMBbI, CAMOCTOSITEIHLHO MTPOBOJIUTH
aHaJM3 3TOU MPOOJIEMBI C UCITOJIB30-
BaHMEM KOHIICTIIINI ¥ aHAJIUTHYC-
CKOT'O HHCTPYMEHTAPHS COOTBET-
CTBYIOIIIEH TUCIUIUIMHBI, J1eTIaTh
BBIBO/IbI, 0000IIIAIOIIHE aBTOPCKYIO
MTO3UIIUIO 10 TTOCTABJICHHOU IMPO-
oseme.

Tematuka a3cce

Tect

Cucrema cTaHIapTU3UPOBAHHBIX 3a-
JAHWH, ITO3BOJIAIOIIAs aBTOMATU3H-
pPOBaTh NMPOLEAYPY U3MEPEHUS
YPOBHSI 3HAHUU U YMEHHI 00y-
4aroLIErocs.

®doHI TECTOBBIX 3a-
TaHUU

KonTtponbHas
oota

pa-

CpencTBo NpoBEepKH YMEHUM ITPUME-
HSATh MOJYYEHHbIC 3HAHUS JJIs
peleHus 3a71a4 ONpPeeIEHHOTO
TUIA 110 TEME UJIU pa3Jieny

KomrutekT
KOHTPOJIBHBIX 3aja-
HUM M0 BapruaHTaM

Keiic-3agaua

[IpobnemHoe 3a1aHme, B KOTOPOM
oOyuaroliemMycs mpeaaaraeTcs
OCMBICTTUTh PEATbHYIO TPOQECCHO-
HAJIbHO-OPUEHTUPOBAHHYIO CUTYa-
LU0, HEOOXOAUMYIO JIJIsl PEILICHUS
JTAHHOM TPOOJIEMBI.

3agaHus Ui perie-
HUS Kelc-3a1aun

A) KPUTEPUH U IKAJIA OIEHUBAHUSA OTBETOB

HA YCTHBIE BOIIPOCBI

No

Kpumepuu oyenusanus

IlIkana ouenok

Koauuecmeo
oannoe

Ouenka

10

OTiIn4YHO

[S—

1) oOywarouuiicss OJHO M apryMEHTHUPOBAHHO
OTBEYAET IO COJCPKAHUIO 33JaHUS;

(BBICOKHIA
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2) oOHapyXWBaeT TIOHMMaHHUE MaTepHala, YPOBEHb
MOKET 000CHOBATh CBOM CYXKJEHUS, TPUMEHUTH chopmupo-
3HaHUSA Ha MPaKTUKE, NPUBECTU HEOOXOAUMBIE BAHHOCTH
PUMEPHI HE TOJBKO MO y4eOHUKY, HO U CaMO- KOMIIe-
CTOSITEJIBHO COCTABJICHHBIE; TEHIINN)
3) uznaraet MaTepuai nociea0BaTebHO U Mpa-

BUJIBHO.

MOJIHO M apryMEHTHPOBAaHO OTBEYAeT IO Xopouio
COJIepKaHUIO 3a/1aHus; oOHapyKUBaeT (ocTaTouH
NOHUMaHUE MaTepuaia, MOXET O0OCHOBATH Bl YpOBEHB
CBOM CYXJEHHUs, TMPUMEHUTh 3HAHHUS Ha chopmupoBa
MPAKTUKE, MPUBECTH HEOOXOIUMBIE MPUMEPHI HHOCTHU
HE TOJBKO MO y4eOHUKY, HO U CAMOCTOSITEIHHO KOMIIETEHI!
COCTaBJICHHBIE; u3Jiaraet Marepuan n)
MOCJIeI0BATEIbHO U MPAaBUJIbHO, HO JOIYCKAaeT

1-2 omuOKHU, KOTOPBIE CaM K€ UCITPABIISET

oOyuaromuiics  oOHapy»XMBaeT 3HaHHE W VY noBneTBop
MOHUMAHHE OCHOBHBIX IIOJIOKEHHN JaHHOTO UTEJTLHO
3a/laHus, HO: (mpuemMieMsl
1) u3naraer Marepuan HEMOJHO U JOMYCKaeT 1 ypOBEHb
HETOYHOCTH B OMNpPEACICHUU TMOHATUNA WU chopmupoBa
bopMyIHpPOBKE MPABUIL; HHOCTH
2) HE  yMeeT  JOCTaTOYHO  TIIyOOKO | KOMIIETEHIN
JIOKa3aTeNIbHO OOOCHOBAaTh CBOW CYXKIEHUS U n)
MIPUBECTH CBOM MPUMEPHI,

3)u3naraer marepuand HEMoCIeA0BaTEIbHO U

JIOITyCKaeT OMMOKHU

oOyuaromuiicss oOHapy»KMBaeT HE3HAHUE OTBETa Heynosnets
Ha COOTBETCTBYIOIEEC 3aJaHuEe, JIOMyCKaeT OPUTEIIBHO
omuOKu B (QOPMYJIHPOBKE ONpEeNeNeHud u (HemocrtaTou
paBuII, UCKaXKaIOIINe 179 CMBICII, HBIH
OecropsiIoOuHO ¥ HEYBEPEHHO  HW3JlaraeT YpOBEHb
MaTepHall; OTMEYAIOTCS TaKUE HEIOCTaTKU B chopmupoBa
MOATOTOBKE oOy4aromierocs, KOTOPBIE HHOCTHU
SBJISIFOTCS. ~ CEPbE3HBIM  MPEMSATCTBUEM K KOMITETEHITN
YCIEUIHOMY OBJIa/ICHUIO MOCJEAYIOIIUM n)
MaTepuagoM

b) KPUTEPUU U LLIKAJIA OHEHUBAHUSA PE3YJIbBTATOB TECTUPOBAHUA

No Kpumepuu Ilkana ouyenox
n/n OUeHUBANHUA Konuuec Ouenka
meo
oannos
1. 90-100 % 9-10 OTnn4YHO (BBICOKHI YPOBEHB
MPaBIJIBHBIX OTBETOB c(hOpMHUPOBAHHOCTH KOMIIETEHITUH)
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80-89% mnpaBHIIbHBIX 7-8

CTBCHHAA TOYKA 3PCHUS Ha HpO6H€MBI, HO HC BCC
IMPUYHHBI €€ BOSHUKHOBCHHUS YCTAHOBJICHBI.

OTBETOB Xopo1o (4ocTaTOYHbIA YPOBEHB
3. 70-79% npaBUIBHBIX 5-6 c(hOpMHUPOBAHHOCTH KOMIIETEHITHH )
OTBETOB
4. 60-69% mpaBUIBLHBIX 3-4
OTBETOB VY 10BIE€TBOPUTEIBHO (TIPUEMIIEMBIN YPOBEHB
3. 50-59% npaBUIBHBIX 1-2 c(hOpMHUPOBAHHOCTH KOMIIETEHIIUN)
OTBETOB
6. MEHee 50% 0 HeynoBneTBopuTenbHO (HEAOCTATOUHBIN
MPAaBWJIbHBIX OTBETOB YpOBEHb CPOPMUPOBAHHOCTH KOMIICTCHITIH )
B) KPUTEPUU U LIKAJIA ONEHUBAHUSA PE3YJBTATOB
PEIIEHUS KENC-3AJIAY
No Kpumepuu ouyenueanus IlIkana oyenok
n/n Konuuecm Ouenka
60 6annoe
1. Kelic—3anaua BbINOJIIHEHA MTOJTHOCTBIO, B PAMKax 9-10 OTanunHo
perjiaMeHTa, yCTAaHOBJIEHHOIO0 Ha MNyOJUYHYIO (BBICOKHUI
npe3eHTaluuoo, olydaromuiics(ecs) NPUBOAUT YPOBEHB
(MOATrOTOBWIJIM) MOJIHYIO YETKYH) apryMEHTAIUIO chopMUpPOBAHHO
BBIOPAHHOTO PENIEHUS HAa OCHOBE KAaue€CTBEHHO CTH
CHEJIaHHOTO aHanu3a. JleMOHCTPUPYIOTCS XO- KOMITETEHIUH )
polre TEOpEeTUUECKHUEe 3HaHHUsA, HMEETCs COoO0-
CTBEHHass O00OOCHOBAaHHAsI TOYKA 3pPEHHS Ha MpO-
osiemy(bl) ¥ IpUYKMHBI €€ (UX) BO3HUKHOBEHUs. B
Clly4yae psjlia BBISIBICHHBIX MPOOJIEM YETKO Ompe-
nenseT ux uepapxuro. [Ipu yctHOM npe3eHTaunu
YBEPEHHO W OBICTPO OTBEYAaeT Ha 3aJaHHBIC
BOIIPOCHI, BBICTYILJIEHUE COMPOBOXKAAETCS MPHU-
eMaMH BH3yalu3aluu. B cilyyae MHCHhMEHHOTO
OTYETA-MPE3EHTALIMN 110 BBHIMIOJIHEHUIO KeHC-
3a/lauu clieJlaH CTPYKTYPUPOBAHHBIN U I€TAIU3U -
POBaHHBIA  aHAIN3  Ke€lica, MPEICTABICHBI
BO3MOXHBIE BapHaHThl pemieHus (3-5), yeTko u
apryMEHTHUPOBAaHO OOOCHOBAH OKOHYATEIbHBIN
BBIOOP OJTHOTO U3 aJIbTEPHATUBHBIX PEIICHU.
2. Kelic—3agaua BbIIIOJIHEHA MOJHOCTHIO, HO B pam- 7-8
kaX yCTaHOBJIEHHOIO Ha BBICTYILICHHE PErIaMeH- Xopoto
Ta, oOydJamommiicsi(ecs) He MNPUBOAUT (HE .
(mocTaTOYHBIM
NOATOTOBUJIM) TOJHYK YETKYH apryMEHTallUI0
BEIOpAHHOTO pemieHus. MiMeer MecTo H3JIHIIHEee YPOBCHb
chopMUPOBAHHO
TEOPETU3UPOBAHNE, WM HA0OOPOT, TeopeThde-
CKoe OOOCHOBaHHME OIrPaHUYEHO, MMEETCS COO0- et
KOMITCTCHITHH )
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[Ipn ycTHOM mpe3eHTauuu Ha JOIOJIHUTEIIbHBIE
BOIIPOCHI BBICTYMAIOIIUNA OTBEYAET C HEKOTOPHIM
3aTpyJHEHHEM, TIOJATOTOBJIEHHAs YCTHAsI MPE3€CH-
TallMd BBIIIOJIHEHHON Keic-3ajaul HE OYeHb
CTpyKTypupoBaHa. [lpu mNHCbMEHHOM OTYeTe-
MIPE3CHTAIMU TI0 BBIMIOJHEHUIO Keilc-3a/1auu cre-
JlaH HE TIOJIHBIA aHanu3 Keica, O0e3 ydeTra psaa
(GakTOB, BBISBICHBI HE BCE BO3MOXKHBIC IPO-
OJIeMbl, JJIs1 pellieHusl Morja ObITh BeIOpaHa BTO-
pOCTeneHHasi, a He IJIaBHas Mpolsema, KOJIuye-
CTBO MPEJICTABICHHBIX BO3MOYKHBIX BapHaHTOB
pemeHus — 2-3, 3aTpy/IHEHa 4YeTKasi apryMeHTa-
ISl OKOHYATEJILHOTO BHIOOPA OJTHOTO U3 albTep-
HAaTHBHBIX PEUICHUM.

5-6

Ketic—3angaua BeInojiHeHa Oosiee yeM Ha 2/3, HO B
paMKax yCTaHOBJIEHHOIO Ha  BBICTYIUICHHUE
periaMenTta, oOydaromuiicsi(ecsi) pacIuibIBUATO
PACKpBIBAET PEIICHHUE, HE MOXKET YETKO apryMeH-
TUPOBATh CAEIaHHBIN BHIOOp, MOKA3BIBAET SBHBIN
HEJJOCTATOK TEOPETUYECKUX 3HaHUW. BbIBOIBI
cnalble, CBHUJIETEILCTBYIOT O HEJAOCTAaTOYHOM
aHanu3e (aKkTOB, B OCHOBE pEIICHUS MOXKET
UMETh MECTO UHTeprperauus (aKToB WU
npeanonoxxenusi, CoOCTBeHHas TOUKa 3peHUs] Ha
NPUYUHBI BO3SHUKHOBEHHSI IPOOIeMbl HE 000CHO-
BaHAa WiM OTCyTCTBYeT. Ilpm ycTHOM mnpe3eHTa-
MY Ha BOMPOCHI OTBEYAET C TPYAOM WJIU HE OT-
BeyaeT coBceM. lloaroroBieHHas Npe3eHTalus
BBIIIOJITHEHHOM KEHWC—3aJjauyl HE CTPYKTYpUPO-
BaHa. B cnyyae muCbMEHHOW Npe3eHTaluu 10
BBITIOJIHEHUIO Kelc—3alaun He CJIeNaH JeTallb-
HBI aHanM3 Keiica, Aajleko He Bce (PakThl yuTe-
HBI, Ui pellieHus: BbIOpaHa BTOPOCTENEHHas, a
HE TJIaBHas MpobJieMa, KOJIUYECTBO MPEACTABICH-
HBbIX BO3MOXHBIX BapUAHTOB pemieHus — 1-2, oT-
CYyTCTBYET 4YeTKas apryMEHTalus OKOHYaTellb-
HOTO BBIOOpA pEIICHMUS.

3-4

Y noBieTBopuUTEI
BHO
(mpuemieMsbIit
YPOBEHb
c(hOpMUPOBAHHO
CTH
KOMITETEHIUH )

Keinc-3amaua BbITOTHEHA MEHEE 4Y€M Ha TPETh.
OtcyTcTByeT neTtanu3anus IpU aHaIM3 Keiica,
U3JI0’)KEHHE YCTHOE WJIM MHUCbMEHHOE HE CTPYKTY-
PUPOBAHO.

2-3

Eciu pemenune u 0003Ha4€HO B BBICTYIUICHUH
WM OTYETE-TIPE3CHTAllUU, TO OHO HE SBJISCTCS
pelieHueM MpooJIeMbl, KOTOpasi 3aJI0KeHa B Kei-
ce. OTCYTCTBYET OKOHYATEIbHBIM OTBET (€CIU OH

HeynosnerBoput
€IBHO
(HemoCTaTOYHBIN
YPOBEHB
c(hOpMHUPOBAHHO
CTH
KOMIIETCHITHH )
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NPEeAYyCMOTPEH B Kelc-3aaaue). [IpaBrIbHBIN OT-
BET yrajiad, a BBICTPOEHHOE IOJ HETrOo pPElIeHUue
0€30CHOBATENBHO.

7. Kelic-3amaua He BBINOJHEHA WM BBINOJHEHA 0
HEBEPHO.
I') KPUTEPUHU N HIKAJIA OHEHUBAHUSA 3CCE

No Kpumepuu ouenuganusn Hlkana oyenok

n/ Konuuec Ouenka

n meo

oannos
1 | Bce TpeOoBaHus, npeabaBisSeMble K HAUCAHUIO U 9-10

3alllUTe 3CCE, BBIMOJHEHBI: BO BBEIACHUU YETKO
chopMyIMpOBaH TE3UC, COOTBETCTBYIOUIUNA TeEMe
3cce, BBIMOJHEHA 33/1a4a 3aUHTEPECOBATh YNTATENS,
NIEJIEHUE TEKCTa Ha BBEJCHHUE, OCHOBHYIO 4YacTh U OTanyHO
3aKJIFOUYCHHE, JJOTUYHO, CBSI3HO M IMOJIHO JOKa3bIBa- (BBICOKHIA
€TCS BBIABUHYTHIA TE3HC, 3aKIIOUEHUE COJICPHKUT YPOBEHb
BBIBOJIbI, JIOTUYHO BBITEKAIOIINE W3 COAECPKAHUS chOpMHPOBAHHOC
OCHOBHOM 4acCTH, IPaBUIBHO (YMECTHO M JOCTATOY- T KOMIIETEHIINH )
HO) UCIIOJIb3YIOTCSl pa3HOOOpa3HbIE CPEACTBA CBS-
34, JUISl BBIPAXKEHUSI CBOMX MBICJIEH HE MOJIb3yETCs
YIPOIIEHHO-NIPUMUTUBHBIM SI3BIKOM, IEMOHCTPUPY-
€T MOJIHOE MIOHUMAaHUE MPOOJIEMBI.

2 | Bo BBeaeHUM 4eTKO CHOPMYIUPOBAH TE3UC, COOT- 7-8
BETCTBYIOLUI TEME 3CCE, B UBBECTHOM MEpE BbI-
NIOJIHEHA 3a]1a4a 3aMHTEPECOBATh YNTATENS, JEe-
HUE TEKCTa Ha BBEJCHUE, OCHOBHYIO YacCTh U 3aKIIO- Xopo1o
YEHUE, B OCHOBHOW YaCTH JIOTUYHO, CBSI3HO, HO (mocTaTouHBIH
HEJIOCTATOYHO IMOJIHO JI0KA3bIBAE€TCS BBIABUHYTHII YPOBEHb
TE3UC, 3aKJII0YEHNE COAEPKUT BBIBObL, JOTUYHO chOpMHPOBAHHOC
BBITEKAIOIIME U3 COJIEPKaHUsI OCHOBHOM 4acTH, T KOMIIETEHIINH )
YMECTHO UCTOJIB3YIOTCA pa3HOOOpa3HbIe CPEICTBA
CBSI3U, JUISl BEIPAXKEHUSI CBOUX MBICJIEH HE MOJIb3YeT-
Csl YIPOILIEHHO-NIPUMHUTUBHBIM SI3bIKOM.

3 | Bo BBeneHun Te3uc copMyIUpOBAH HEYETKO, UITU 4-6
HE BIIOJIHE COOTBETCTBYET TEME 3CCE, B OCHOBHOM
YacTU BBIIBUHYTBIN TE3UC JI0KA3bIBAETCS HEAOCTA- Y noBneTBopuTen
TOYHO JIOTUYHO U MOCJIEA0BATEIbHO, 3aKII0YEHNUE, BHO
BBIBO/IbI HE TIOJIHOCTBbIO COOTBETCTBYIOT COJIEpKA- (mpuemiemMblit
HUIO OCHOBHOM YacCTH, HEJIOCTATOYHO WJIH, HA000- YPOBEHb
pOT, N30BITOYHO UCTIONB3YIOTCS CPEJICTBA CBSI3H, chopMHUPOBAHHOC
SI3BIK PA0OTHI B IIETIOM HE COOTBETCTBYET YPOBHIO T KOMIIETEHIINH )
Kypca.

4 | Tema oCBOEHA JIUIIIb YaCTUYHO; JOMYIIEHBI I'PyObIe 1-3

14




OIMMOKA B COJEPXKAHUU 1CCE WM MPU OTBETE HA
JOTIOJTHUTEINIBHBIE BOIPOCHI; BO BPEMS  3aIUTHI
OTCYTCTBYET BBIBOJIL.

Bo BBeeHNN TE3UC OTCYTCTBYET WJIM HE COOTBET-
CTBYET TEME 3CCE, B OCHOBHOM YaCTH HET JIOTUY-
HOT'0 MOCJIEA0OBATEIBHOTO PACKPBITUS TEMBI, BBIBO/
HE BBITEKAET U3 OCHOBHOW YaCTH, CPEACTBA CBSI3U
HE 00eCIeYnBaIOT CBI3HOCTh U3NI0KEHUSI, OTCYT-
CTBYET JIEJIEHUE TEKCTa HA BBEJACHUE, OCHOBHYIO
YacTh U 3aKJIFOUCHHUE, S3bIK PA0OTHI MOKHO OLICHHUTD
KAaK «IIPUMUTHUBHBINY.

HEYJIOBJIETBOPHU
TENbHO

1) KPUTEPUHU N HIKAJIA OHEHUBAHUA KOHTPOJIBHBIX PABOT

No
n/n

Kpumepuu oyenueanusn

IlIkana OUECHOK

Koauuec
meo
oannoe

Ouenka

NCYCPIBIBAIOIIMC OTBCTEI

HUCKJTIOUUTEIbHBIC 3HAHUS, a0COJIFOTHOE
MMOHUMAaHUE CYTH BOMPOCOB, OE3YKOPU3HEHHOE
3HAaHHE OCHOBHBIX IIOHSITHM W  IIOJIOXKCHUM,
JIOTUYECKHU U JIEKCUUECKH TPaAaMOTHO H3JI0KCHHBIE,
coAep>KaTeIbHbIE, apryMEHTUPOBAHHBIE u

28-30

ITOJIHBIC, ITPABUIIBHBIC OTBCThHI

riiyOOKMEe  3HaHUs ~ MaTepuana, OTJINYHOE
MOHMMAaHUE CYTH BOINPOCOB, TBEPJOE 3HAHUE
OCHOBHBIX INOHATUH U TOJIOKEHUH I10 BOIpOCam,
CTPYKTYpUPOBaHHBIE, II0CJIE1I0BATENbHBIE,

25-27

TEXHUYECKUX OIIHOOK

rIyOOKHe  3HAHUS — MaTepuana, IpaBUIIbHOE
MMOHUMAHWUE CYTH BOIPOCOB, 3HAHWE OCHOBHBIX
MOHATHM W MOJIOKEHHM IO  BOIIPOCaM,
coAep>KaTeIbHbIC, MMOJHBIE U KOHKPETHBIE OTBETHI
Ha BoONpochl. Hannune HECymecTBEHHbIX WU

22-24

HETOYHOCTEH, HeOpexkHOoe 0hopMIIeHHE

TBEPABLIC, AOCTATOYHO IIOJIHBIC 3HAHHUA, XOPOIICC
IMIOHUMAHHUC CYTH BOIIPOCOB, IMPABUJIIBHBIC OTBCTHI
Ha BOIIPOCHI, MHHUMAJIBHOC KOJINYCCTBO

19-21

OTangHoO
(BBICOKUI
YPOBEHb
c(hopMUPOBAHHOC
TH KOMITETEHIINH )

HETOYHOCTEM, HeOpeKHOe opopmiieHne

TBCPABIC, HO HCAOCTATOYHO IIOJIHBIC 3HAHHA, IIO
CyTHu BCPHOC IIOHHMMAHHC BOIIPOCOB, B ICJIOM
MNpaBWJIBHBIC OTBCTBI Ha BOIIPOCBI, HAJIUYHC

16-17

HETOYHOCTEH, HEOpEKkHOE 0hOopMIICHHE

O6HII/IC 3HAaHHA, HEAOCTATOYHOC ITOHHMMAHUC CYTHU
BOITPOCOB, HaJIN4ue 0O0JIBIIOrO qucia

13-15

Xopouio
(mocTaTOYHBIM
YPOBEHB
chopMUpOBaHHOC
T KOMIIETEHIIUH )
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MPOrpaMMbl, JIOCTATOYHO TJIYOOKO OCMBICIMBAET
JUCUHUIUIMHY, CAMOCTOSITENIbHO U HUCUEPIIBIBAOIIE
OTBE€YAaET Ha  JIONMOJHUTEIBHBIE  BOMPOCHI,
MIPUBOJAUT coOCTBEHHBIE IIPUMEPBI o
npoOjeMaTHKe IMOCTABIEHHOTO BOIPOCA, PEIIHI
MPEIJIOKCHHBIE  MpaKTUYeCKue 3afaHus  0e3
OIINOOK.

JlaH pa3BEepHYTHII OTBET HA [OCTABJICHHBIN

BOIIPOC, TJ€ CTYAEHT JEMOHCTPUPYET 3HAHMA,
OpuOOpEeTeHHbIE  Ha  3aHATHSAX, a  TakKke
IIOJTyYEHHBIE ITOCPEACTBOM W3Yy4YCHUS

00s13aTeNbHBIX YUYEOHBIX MATEpHAIOB IO KYypCy,
JaeT AapryMEHTHPOBAaHHBIE OTBETHl, MPHUBOJUT
OpUMeEpbl, B OTBETE€ MPUCYTCTBYET CBOOOJHOE
BJIaJICHUE MOHOJIOTHYECKON peyblo, JOTUYHOCTh U

IIOCJICA0OBAaTCIBHOCTD OTBCTaA. O,Z[HaKO
AOITYCKACTCA HCTOYHOCTL B  OTBCTC. Pemun
MMpCaAJIOKCHHBIC IMPAKTUYCCKUC 3aJaHus C

HeOOJIBIIIUMUA HETOYHOCTIMHU.
JlaH OTBET, CBUJAETEIHCTBYIOIIMM B OCHOBHOM O
3HAHUW MOPOIECCOB M3YYaE€MOW JWCIUIUIMHEIL,

7. OTHOCHUTEJIBbHBIC  3HAHMSA, Hauguuyue omuobok, | 10-12 Y noBaeTBOpuUTEN
HeOpeKHOE OPOpMIICHHE BHO
8. | HIOBEpXHOCTHBIE  3HAHUS, HalIUyMe  IpyObIX 7-9 (mpueMIIEMBIi
omuOOK,  OTCYTCTBHME  JIOTUKM  H3JI0KCHUS YPOBEHB
MaTtepuaa c(hopMHPOBAHHOC
TH KOMITETEHIINH)
9. | HEMOHUMAaHUE CYTH, OOJIBIIIOE KOJIUYECTBO IPyObIX 4-6
OIMOOK,  OTCYTCTBHE  JIOTUKH  M3JI0KEHUS HeynoBneTrBopur
Marepuania €JIbHO
10. | HE 1aH OTBET HA NOCTABJIECHHbBIE BOIPOCHI 1-3 (HEegocTaTOYHBIN
I1. | orcyTrcTBHE OTBE€Ta, JaH OTBET Ha Jpyrue 0 YPOBEHb
BOIIPOCHI, CIHUCHIBAHUE B XOJI€ BBINOJIHEHUS c(hopMHUPOBAHHOC
paboThI, HATMYKUE Ha PabOYeM MECTE TEXHUYECCKUX TH KOMIIETEHIIUH )
CPEJCTB, B TOM 4ucIe TeaedoHa
E) KPUTEPUU U IKAJIA ONEHUBAHUS HA 3AUYETE
No Kpumepuu ouenueanusn IlIkana oyenox
n/n Konuuec Ouenka
meo
oannos
1. | Jlan mosHBIM, B JJorM4eckon nocaenoBareabHoct | 10-20 3a4TeHO
Pa3BEpHYTHI OTBET HA IOCTABJIEHHBIA BOIPOC, (mocTatouyHbIH
rjae oOydJaroumuicsi MpoJEeMOHCTPUPOBAT 3HAHUE YPOBEHB
JUCHUIUIMHBL B TIOJIHOM o0BbeMe  yueOHOM chopMUPOBAHHOC

TH KOMHGT@HHI/II/I)
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OTIMYAIONIUICS HEJOCTaTOYHOM TJIyOMHOU U
MOJIHOTOM PACKPBITUSI T€MbI, 3HAHHEM OCHOBHBIX
BOMIPOCOB TeopuH, CIabo cHOpMUPOBAHHBIMU
HaBbIKAMU  aHaliM3a  SIBJICHUN,  MPOIIECCOB,
HEJIOCTATOYHBIM YMEHHEM JaBaTh
apryMEHTHUPOBAHHBIE  OTBETHI U  MNPUBOAUTH
MpUMEpPBI, HEJOCTATOUYHO CBOOOJHBIM BIIaJICHHUEM
MOHOJIOTUYECKOM  peuYbl0,  JIOTHYHOCTBIO U
MOCJEN0BATENBHOCTEIO  OTBeTa.  Jlomyckaercs
HECKOJIbKO OIIMOOK B COACp>KaHWUM OTBETa U
pELICHNU PAKTUYECKHUX 3aJaHUM.

2. | JaH OTBET, KOTOPBI COAEPKUT P CEPbE3HBIX 0-9 He 3aureno
HETOYHOCTEH,  OOHApYKMBAIOIIMNA  HE3HAHHE
MPOIIECCOB  HM3y4aeMON MpeaMeTHOW 00JacTu, (HEZOCTATOYHBIH
OTJIMYAIOIIUICS HETITyOOKHUM PacCKPBITUEM TEMBI, YPOBCHB
HE3HAaHUEM  OCHOBHBIX  BOIIPOCOB  TEOpWUH, copmupoBaHHOC
Hec(hOPMUPOBAHHBIMU HaBbIKaMU aHaau3a TH KOMIICTCHIIH)
ABJICHUM,  TIPOLECCOB,  HEYMEHHMEM  JaBaTh
apryMEHTUPOBAHHbBIE OTBETHI, CIa0bIM BIaJCHUEM
MOHOJIOTUYECKOU peusto, OTCYTCTBUEM
JOTUYHOCTA M TOCJIEA0BATEIbHOCTU. BhIBOABI
MMOBEPXHOCTHBI. PellleHne MpakTUYecKuX 3aJaHuil
HE BBIMOJIHEHO, T.€. CTYJAEHT HE CIOCOOeH
OTBETUTH Ha BOIPOCHI JAKE MPU JOMOTHUTEIBHBIX
HABOJSIIIMX BOITPOCAX MPENOIABATEIS.
2.3. Kpurepuu 1 mKaJja oueHUBaHUs pe3yabTaTOB 00yYeHHs 10 JUCHHUIINHE
npu 3a4yere
Ilpu 3aueme:
No Kpumepuu ouenuganusn Ilkana oyenok
n/n Cymma
0annoe no
OUCUUNTIUH
e/ Ouenka
mexcoucuu
NJIUHADHO
M) Kypcy
1. OOyuaromuiics TayO00KO #  TpoYHO ycBowJ | 51 u Bbile 3auTeHo
[IPOIPAMMHBIN Marepuainl, HCYEPIIBIBAIOLIE, (mocTaTOUHBIH
IIOCJIEIOBATENBHO, YETKO M JIOTMYECKH CTPOWHO YPOBEHb
€ro M3JIaraeT, yMeeT TECHO YBSA3bIBaTb TEOPHUIO C chopMHUPOBaHH
MPAKTUKOM, CBOOOIAHO CHpAaBISETCS C 3aJayami, OCTH
BOIIPOCAMHM M JIPYTUMU BUJAMU HPUMEHEHUS KOMIETEHIIWHN )

3HAHWM, TPUYEM HE 3aTPYAHSIETCS C OTBETOM IpH
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BUJIOM3MEHEHUH 3aJlaHuM, HUCIOJIb3YET B OTBETE
MaTepuasgl pazIM4yHOW JIUTEPATYyphbl, MPABUIBLHO
000CHOBBIBAET MPUHATOE HECTAH/IAPTHOE
pelieHue, BliaJieeT pa3HOCTOPOHHUMH HaBbIKAMU U
MPUEMaMH BBITIOJHEHUSI MPAKTUYECKUX 3a]ay IO
(GbopMUPOBAHUIO KOMITETCHITUH.

OOGyuaronuiics TBEpAO 3HAET MaTepHall, FPaMOTHO
U MO CYyHECTBY H3JaraeT €ro, He JolycKasd
CYIIECTBEHHBIX HETOYHOCTEW B OTBETE HA BOMPOC,
MPaBUJIBHO MIPUMEHSET TEOPETUYECKUE
MOJOKEHUsT  TPU  PEHICHUMH  MPAKTHUYECKUX
BOIIPOCOB M 3a7ay, BIJIAJICET HEOOXOIMMBIMHU
HaBbIKAMHU U MPUEMaMHU HX BBIOJHEHUS, a TaKXKe
MMEET JOCTAaTOYHO IIOJIHOE TMPEJACTaBICHUE O
3HAYMMOCTH 3HAHUH 110 JTUCIIUILIMHE.

OOyuaronuiicsi UMEET 3HAHUS TOJIBKO OCHOBHOTO
Marepualia, HO He YCBOWI €To JIeTaliel, I0MyCKaeT

HETOYHOCTH, HEJIOCTATOYHO MpaBUJIbHbBIC
(bOopMyIHPOBKH, HapyLIeHUs JIOTUYECKOMN
MOCJIEIOBATEIbHOCTH B U3JI0KEHUH
IPOrPaMMHOTO MaTepuaa, UCTIBITHIBAET

CIOKHOCTH TP  BBIINOJHEHUH MPAKTHUYECKUX
paboT  3aTpyAHSIETCS CBSA3aTh TEOPUIO BOIIPOCA C
MIPAaKTUKOM.

OOyuaromuiics HE 3HAeT 3HAYUTEIHHOW 4YacTh
MPOrpaMMHOT0 MaTepuaia, HEYBEpEHHO OTBEYAET,
JOMYyCKaeT Cepbe3Hble  OIMOKM, HE HMEET
MPEJACTABICHUM TI0  METOJAMKE  BBIMOJHECHUS
MPAKTUYECKONH padOThl, HE MOXET IPOJIOJKUTH
oOyueHue ©0€3 JOMOJHUTEIbHBIX 3aHATUH 10
JAHHOM JUCLHUILIAHE.

meHee 51

He 3auteno
(HEeOCTaTOYHBI
1 yPOBEHB
chopMHpPOBaHH
OCTH
KOMIIETEHIIUHN )
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I1II. THITOBBIE KOHTPOJIBHBIE 3AJIAHUSA NJIN UHBIE MATEPHUAJIBI, HE-
OBXO/JIUMBIE JIJI1S1 ONEHKW 3HAHU, YMEHU, XAPAKTEPU3YIOIIUX
3TAIIBI ®OPMUPOBAHUA KOMIIETEHIU B IPOLIECCE OCBOEHUSA
OBPA3OBATEJIbLHOM TPOT'PAMMBI

3.1. TunoBble KOHTPOJIbHBIE 32IaHUSA
JJISl TEKYLero KOHTPOJIsl YCIIeBAeMOCTH 00y4aloIuXxcs

Tema 1. IIpeaMer u copep:xaHue IMCHUILIMHBI. BUIBI U cpeacTBa 001EHHS

3ananue 1. Bonpocs! 1ist 00Cy:K1eHust

1. Uto npencTaBiastoT co0oit 00IIHMe 1 YaCTHBIC METOIbI TICUXOJIOTHH OOIICHMS ?

2. KakoBbl GyHKIIUY TICUXOJIOTUH OOTIICHUS?

3. KakoBbI 351eMEHTBI KYJIBTYPbl OOILIEHNA?

4. Yto mpeacTaBisOT co00i BepOaibHOE M HeBepOanbHOe oOmieHue? KakoBa ux
POJIb B TICUXOJIOTMU OOIIECHMUS?

3aganue 2. Pemmenue tecToB

1.YUbe BocipusiTue 00pa3a Apyroro 4ejaoBeka 0osiee 00beKTUBHO?

1. yenoBeKa C MOJIOKUTEILHON CAMOOLEHKOM, aIaliTUPOBAHHOTO K BHELIHEN Cpefie

2. SMOLIMOHAIBHOM JKEHIIIUHBI

3. yenoBeKa aBTOPUTAPHOrO TUIIA

4. xoHpOPMHOH (CKIIOHHON K MPUCITOCOOJICHUYECTBY ) TUIHOCTH

5. 4elloBEKa C HU3KOW CaMOOLECHKON

2.Kakoii n3 nepeyucjieHHbIX (aKTOPOB MOKeT OTPULATEIHLHO MOBJIUATH HA
armocdepy o0lIeHus P MepPBoii BcTpeue?

1. OUKM C 3aTeMHEHHBIMHU CTEKJIAMHU

2. pacriojararomniui B3risl

3. noOposxenaTenbHas yaplOka

4. cTporuii 1e10BOM KOCTIOM

3.7KecThl KAKOTr0 TUNA KMEIOT HAM0OJILIIYI0 HAIMOHAJIBHYIO H KYJbTYPHYIO
cnenu(PuKy ¥ 3HAYNTEIBHO PA3HATCH B 3aBUCHMOCTH OT CTPaHbI?

1. )KeCTBI-UITIOCTPATOPHI

2. )KECTBI-PETYJIATOPHI

3. JKeCThI-aJJalTePhI

4. )KeCThI-CUMBOJIbI

4.HaiiinTe NpaBWIbHbII BAPUAHT 3aBePIIEHUS YTBEPKACHUS — TUCTAHIIUA, HA
KOTOPOIi pa3roBapuBaloT co0eceTHUKH:

1. oueHb CUMBOJIMYHA U 3aBUCUT OT MHOTHUX (DAKTOPOB

2. HE UMEET 3HAYEHHUS

3. 3aBUCHUT TOJIBKO OT HAIIMOHAJILHBIX OCOOCHHOCTEM

4. 3aBUCUT TOJIBKO OT B3aMMOOTHOIIIEHUI COOECeTHUKOB
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5.Kakoii Buj yJabI0KH HAanOo0Iee yMeCTeH B 1€J10BOM O0IIeHUH?
. 3aMCKHBAIOIIas
. aJICKBaTHAas CUTYyaIus
. IpYKeTro0Has
. APOHUYHAs

5. HacMelIuBas

6.I1poBoasi kKaapoBYy10 Oecely, PyKOBOAUTEb J0JKEH YUUTHIBATh TUIIHYHbIE
YepThI XapaKTepa CBOEro codeceTHNKA, KOTOPbIe MO-Pa3HOMY MPOSIBJISIIOTCS B OT-
HOIIIEHHUH K:

1. cBOEMY KOJJIEKTUBY

2. neny

3. IOJIUTHUKE

4. UCKyCCTBY

7.]1e;10BO€ 00IIeHHE OCHOBBIBAETCS HA 3HAHMSIX:

1. coumnosyoruu

2. ICUXOJIOTHH

3. HET BEPHOTO OTBETA

8.IIpuembl 1 crIOCOOBI MO3HAHMS U MCCJIEIOBAHUSA J1€JI0OBbIX CUTYAIlUil U TeX
MEKJIMYHOCTHBIX OTHOIIIEHHUI, KOTOPbIe (POPMUPYIOTCH MeHKAY /1€JT0BbIMU MAPTHe-
paMu — 3TO

1. MpUHIMIIBEI HAYKHW TICUXOJIOTUU OOIICHUS

2. METO/Ibl HAYKH TICUXOJIOTHH OOIIESHHUSI

3. BCE OTBETHI BEPHbIC

9.K o0ImmM MeTo1aM ICHUXO0JIOTHH O0IIEeHHUS OTHOCATCH:

1. MeTOox HAOJIIOIEHUS

2. TUAJIEKTUYECKUHN METO/I

3. CUCTEMHBIA METON

10.K ¢pynkuusam aucuuiinibl «[Icuxosiorust 001meHus» OTHOCATCS:

1. gnamekTuyueckas

2. THOCEOJIOTHYeCcKas

3. cucTeMHas

4. coyanu3anyuu

AW N —

3ananue 3. Pemienne keiic-3agau

Keiic 1. «Cnacenne moyioxxeHusn»

OnHoM U3 TEHIIEHIINH, B KOPHE U3MEHUBIINX aMEPUKAHCKYIO MPOMBIIUIEHHOCTh 32
MOCJIETHUE TObI, SIBIISIETCS pacTylasi MOTPEOHOCTh MOKyHaTese B TOBapax M ycioyrax
BbICOUaiIero kadectsa. OHUM M3 CIOCOOOB CIIYXKHUT pa3padOTKa KOMMYHUKAITMOHHBIX
CTpaTeruii, KOTOPhIE MOMOTAIOT aKTUBU3UPOBATh KOH TAKTHI C MOTPEOUTEISIMU U Olepa-
TUBHO pearupoBaTh Ha MX MpoOJieMbl U TpyaHOCTU. Hanbonee momynasipHbIM MOJAXOA0M
BBICTYIIAET NMPUMEHEHUE CUCTEMBbI OECIUIaTHBIX TeJIePOHHBIX HOMEPOB, OOCTYKUBAIOIIIEH
KJIMEHTOB KPYTJIOCYTOYHO.

Hamnpumep, kommanus «Cadillacy, koTopas mocie yBeqWyYeHUs KOJIMYECTBa Oec-
MJIATHBIX HOMEPOB JI0 22 CMOIJIa COKPATUTh PAcXOJIbl MO rapaHTUUHOMY OOCITY>KHBAHUIO
aBTOMOOUJIEN M 00ECIEYUTh KPYTIIOCYTOUHYIO TEXHUYECKYIO TTOMOIIbh Ha J10pOrax.
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N3Bectnas xomnanusi «General Electric» exxeHenenbHO MpUHUMAET 65 ThIC. 3BOH-
KOB. bosbilioe 3HaYeHWE ATOM CHCTEMBbI MPUBENIO K MOBBIIICHUIO TUTAHKU TpeOOBaHUU K
150 omeparopam, OOCITYXUBAIOIIUM CHUCTEMY Tele()OHHBIX HOMEPOB (JIOKHBI OBITH
BBIITYCKHUKAMH KOJUIE/HKA M UIMETh OTBIT PaOOTHI B TOPTOBIIE), TAK KaK WX 3a7ja4a COCTOUT
B OOHAPY)KEHWUU TCHJICHIIMA HEAOBOJILCTBA CPEIU KIMEHTOB U HEMEJICHHOE WH()OPMHUPO-
BaHHE COOTBETCTBYIOIINX YIIPABICHUCCKUX MOAPA3ACICHUN.

Bonpocsr:

1. B ueM 3axirodaercsi BHEIIHSIS KOMMYHHKAIIMOHHAs CTPATETHs aMEpPUKaHCKUX
KOMIIAHUH B 00JIACTH IICUXOJIOTUH OOIIEHUS?

2. Kakue TakTuueckue 1edcTBUsl POPMUPYIOT KOMMYHUKAIIMOHHYIO MTOJIUTUKY ?

3. HackonbKo BayKHOM SIBJISIETCS KOMMYHUKATHUBHAs 0OpaTHasi CBSA3b?

4. Kakue mpuemMbl U METOAbl pabOThl C KIMEHTaMH CIOCOOHBI TAKXKE YIYUIIUThH
BHEIITHUE KOMMYHUKAITIH?

5. Uto MOTYT mpeanpuHATh OPTaHU3AIUU JIJIsl YCTpaHEHUS BHYTPUOPTaHU3AIMOH-
HBIX TIPETNSTCTBUN K YIOBJICTBOPEHUIO TPEOOBaHMI mOTpeduTens?

6. Kakue HampaBiieHUs pa3BUTHUS COTPYAHUKOB BBl MOXETE MPEIOKHUTH B TIEIISAX
MOBBIMICHUS UX JIAYHOCTHOTO W MPOGECCHOHAITBHOTO pocTa?

Keiic 2. «Iliioxue Topmo3sa»

B kpynHo#i 4acTHOW TaKCOMOTOPHOW KOMITAHMM HAYaJbHUK TEXHUYECKOM CITY>KOBI
BBEJI MpOorpamMMmy NpO(QHIAKTHUECKOTO NPEeaynpekIeHus IOJIOMOK aBTomoOuieil. B
OCHOBE IPOrpaMMbl ObLT MYHKT O0S3aTENbHOIO 3alIOJIHEHUS KaKJIbIM BOJUTENIEM CIELH-
QJIBHOI'O OT Y€Ta, €CJIM OH CYUTAET, YTO BO3MOXHA Hernosaaka. OIHAKO BOJUTEIN ITOTO
IIPOCTO HE JEJIajid, 4YaCTO MAIIWHBI BBIC3KAINA U3 rapaka C CEPbE3HBIMMU HEIOJIAJKAMHU
TEXHUYECKOr0 Xapakrepa, XOTs IPEeAbIAYIIUNA BOAUTENb 3HaI O HUX, HO HE CUHTAI HYX-
HBIM COOOILATH.

Br130B aBapwmitHON OpHrajbl HE TOJIBKO OYEHb JIOPOTO OOXOAUTCS KOMIIAHWUHU, HO H
OTpa)kaeTcs Ha J0X0J1ax CaMUX BOJUTEIEH, JOCTABISAET HEYJ00CTBA KIIMEHTAM, MOXKET CO-
31aTh YIpoO3y 3J0POBBIO U KM3HH JIIOACH. MHOTOYMCIEHHBIE YCTHBIE NPERYIPEKIACHUS
pe3yJbpTara HE TaBaJIH.

Torga HauanbHUKOM ObLIa MCHOJB30BAaHA Jpyras TakTuka. Ha kaxaelili panopt o
TEXHUYECKON HEMoJIaJKe OH MUCbMEHHO CcOoOoOIIai, Kakas HEMCIPABHOCTh OOHApYKEHa U
YTO KOHKPETHO ObUIO CAENaHO OpUTaioil TEXHUYECKOro 00CTyKUBaHUSI U PEMOHTA I ee
yCTpaHEHUs, U OJarojapui 3a panopT U LEeHHYI0 nHpopMaluio. B TeueHne Mecsna Koiau-
YECTBO OTYETOB BOJIUTEIIEH BO3POCIIO BABOEC U COOTBETCTBEHHO COKPATUIIOCH KOJIMYECTBO
BBI30BOB PEMOHTHBIX OpUrajl Ha MapuIpyThl.

Bonpocer:

1. YeM 00BACHUTH yClieX MUCbMEHHBIX OTBETOB Ha4YaJbHUKA HA MOJIAHHBIE PAllOPThHI
B COOTBETCTBUU C TEOPUEH KOMMYHHKAIIHI?

2.Kakum MOXeT ObITh HUCXOSIINMA MPOLECC KOMMYHUKAIIMY B JAHHOW CUTYalluu?

3. KakuM MOKeT ObITh BOCXOSIIMIA MPOIIECC KOMMYHUKALUU B JAHHON CUTyaluu?

4. KakoBbl c1TOCOOBI aKTUBH3ALMU U MOBBIIEHHS 3(P()EKTUBHOCTH BHYTPUOpPraHU3a-
LHUOHHBIX (POPMATIBHBIX KOMMYHHKaAIMK? O0001ImUTE NX.

5. Kakue nprembl ICUXO0JOTUH OOILIEHUS CIEAYET IPUMEHUTh B JAaHHOM cliydae?

3agnanue 4. TemaTuka 3cce
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1. OcobenHocTH npodeccunoHanbHON AeATEILHOCTH

2. ConmanbHO-TICUX0J0oTn4YecKas cepa npoPpecCHOHAILHON A TEIbHOCTH
3. CutyanlMOHHBIN aHaAN3 MPOGECCUOHATBHON e TENHHOCTH

4. Texnonorus pedIeKCUBHOTO aHAIN3a TPO(PECCHOHATTLHOMN TSI TEITEHOCTH
5. Buapl mcuxosioruu oOmeHus

6. CpeacTBa o01IeHUS

Tema 2. ITHKA U IICUXO0JIOTUSA O0IIIEHUSHA

3ananue 1. Bonpocsl 1uis1 00CyKaeHust

1. KakoBbI OCHOBHBIC MPUHIIMIIBI JIETOBOTO dTUKETA?

2. Ilouemy 110 peun cyaat 00 oOiel KyJbType YeIoBeKa?
3. KakoBa B3aMOCBSI3b DTHKH U IICUXOJIOTUH OOIIEHUA?

3ananue 2. Pemmenne tecToB
1.B pamkax 3anmaiHOM eBPONEICKON KYJbTYPHhI IEPBOCTECNICHHOE BHUMAHUE

yaeasaerces CJIEAYIIUM 3 TUYECCKUM HOpMaM:

HHUEC:

1.monb3a, BeITOJA, TPYI0II00KE

2.cupaBeTMBOCTh, 100po, 61aro

3.4ecTb, cBOOOA, BEpa

2.BbiiesiMTe NPUHLIMIL, HA KOTOPOM He MOsKeT ObITh 0CHOBAHO J1eJ10B0¢e 0011e-

1. 1o6poKeTaTETLHOCTD

2. TOPSA0OYHOCTD

3. TAKTHYHOCTbH

4. yBOXUTEIHLHOCTD

5. arousm

3.Kakasi 3 Tu4ecKkasi KaTeropus Jie;KMT B OCHOBE BbICKa3bIBaHMsl «Bce paBHBI

nepea 3aKOHOM H CYAOM»?

1. nonr

2. TOCTOMHCTBO

3. OTBETCTBEHHOCTh

4. cripaBeIIMBOCTh

5. 4ecThb

4.Kakasi 7 TH4eCKasi KaTeropus nepeaaer MOpajbHYI0 HE00X0AMMOCTDH BbINOJI-

HEHHS 00IeCTBEHHO MOJIe3HBIX 0013aHHOCTeH ?

1. 6mmaro

2. poar

3. cuacTtbe

4. yecThb

5.Kakue KOMIIOHEHTHI BKJIIOYAET B ce0sl KYJbTYpa JAeJ0BOr0 001eHus?
1. Bce OTBETHI BEpHBI

2. ICUXOJIOTHIO JIEJIOBOTO OOIIIEHUS

3. CIyKEOHBIN ITUKET

4. TEXHUKY JEJIOBOTO OOIICHUS

5. 3TUKY J€JI0BOTr0 OOIIEeHUs
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6.1IpexmeTt 3TUKH — 3TO:

1. kynbTypa

2. Mopaib

3. mpeKpacHoe

4. counaIbHBIE OTHOIIEHHUS

7.4T0 10JI7KHO JIeKATH B OCHOBE CJIY’KEOHbIX KOHTAKTOB?

1. B3aMMHBIN UHTEpEC

2. UHTEPECHI JIea

3. IM4YHAasA BBITOJIA

4. coOcTBEHHBIE aMOUITNH

5. colanbHbIe U TOJUTUYECKUE TPOOTIEMBI

8.K npuHumnnam Jeji0BOro 3TUKeTa OTHOCUTCS:

l. mpuHIMT AEIOBOrO NOBEACHUS

2. OpUHIUI TPEACKa3yEeMOCTH TOBEICHUS

3. IPUHIUI HENMPEACKA3yEeMOCTH MOBEICHUS

9.9THYecKHue HOPMbI U PUHIUNBI PO(ECCUOHATBHOI 1eATeILHOCTH PadoT-
HHMKA OTPAKAKTCH:

1. B putyanmax

2. B KOJEKCE

3. B TpaauLMsAX

10.CoBOKYNIHOCTH HPABCTBEHHBIX HOPM, IPABWJI M NPEACTABJICHUI, PeryJupy-
IOLIMX MOBEJAeHNEe U OTHOUICHUS JI/eil B MpoLecce NX MPOM3BOACTBEHHOM 1eTe/b-
HOCTH SIBJISIETCS:

1. 3TUKOM AEI0BOTO OOIIEHUS

2. MOPAJIbIO JICJIOBOT'O OOIIECHHUS

3. IETOBBIM 3TUKETOM

3aganue 3. Pemuenune Keiic-3agaumn

Keiic. «BbIHOCHTB JIM cOp U3 U30b17»

JIBoe coTpyaHHMKOB (pMHAHCOBOW opraHu3anuu «Vmmnepuan» npopabotanu B Hel
0oJiee ceMH JIeT, YCHEIIHO BBIMOJIHSASA 3aJa4l PYKOBOJACTBA U OCYLIECTBIISISI COOCTBEHHYIO
CIIy’eOHYI0 Kapbepy. MM CTaHOBUTCS W3BECTHO O CEPbE3HBIX (PMHAHCOBBIX MAaXUHAIUSX,
KOTOPBIE COBEPIIAOTCS JIFOIbMU, BXOISIIMMU B PyKOBOJCTBO OPraHU3aLINH.

CBou noAo03peHusi OHU MOAKPEIIAIOT (PaKTUYECKUM MaTepHUaIoM, COOpaHHbIM UMHU
B Ipoliecce COOCTBEHHBIX HaOmoieHui. He cTaBst B U3BECTHOCTH APYTUX KOJUIET U PyKO-
BOJIUTENSI CBOEH OpraHM3allid, JO0OBIThIE JOKYMEHTBhl COTPYJIHUKU OTIIPABISIIOT B BEXy-
mue cpeacrBa MaccoBod HMHpopmanuu. OnyOJMKOBaHHBIM MaTepual CTaHOBUTCS MpPH-
YMHON BO3HHMKHOBEHHSI KPYIHOTO CKaHala B (MHAHCOBOM cdepe, MoayyuBLIero oouie-
CTBEHHBIM PE30HAHC, & AaBTOPUTETY YBa)XKAEMOM pAaHEE OPraHU3alMU HAHECEH CEPbE3HbIN
ynap. Ee akiun Ha (UHAHCOBOM PBIHKE yMaiH, yIiepd COCTaBWI MSATh MUJIJIHOHOB PyO-
Jen.

Bonpocsr:
1.Hackonbko cripaBeyIuB ¢ TOUYKU 3PEHUS 3TUKHU JAEJIOBBIX OTHOIICHWA MOJ0OHBIN
IIOCTYIIOK COTPYHUKOB?
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2.Kak noctynut pykoBoACTBO «MMmnepuana» ¢ 3TUMU ABYMsI COTPYJHUKAMHU OCIIE
paccieoBaHus yTeUKu HHGOpMAIiu?
3.Kak Obl mOCTYNWJIM BbI HA MECTE JAHHBIX COTPYAHUKOB?

3ananue 4. TemaTuka dcce

. OCHOBHBIE IPUHIIUIIBI STUKU U TICUXOJIOTUN OOIICHUS

. TpeboBaHus 3THKETA K pabdoyeMy MECTY U CIIy>KEOHOMY MOMEILEHUIO
. Kynbrypa peun genoBoro yenoBeka

. HartmonansHbIe 0COOCHHOCTH ITUKH

. DTHKa JIeNI0BOT0 O0IIEHUS

. Cny>xe0OHast 3THKa

. OTHKA 1 ICUXOJIOTHsI OOLLEHUS 3apyOEeKHBIX CTPaH

O\ kW —

Tema 3. CTOpPOHBI M TUIIBI MEKJIMYHOCTHOTO OOIIIEHUS B MICUXOJOTHH M UX Xa-
paKTepUCTHKA

3ananue 1. Bonpocsl 1ist 00Cy:KI1eHust

1.Kakue cTOpOHBI MEXKIMYHOCTHOTO 0OIeHus Brl 3Haere? KakoBa mx B3amMo-
CBS3b?

2.Yto npencraBisieT nepuenius B OOIeH?

3. KakoBbI IPUHIMIIBI TUATIOTOBOTO OOIIEHUS?

4. Yto mpeacTaBisitoT cOOOM MHTEPAKTUBHOE U T'YMAHUCTUUECKOE OOIIEHUE B TCH-
XOJIOTUH?

3ananmue 2. PemmeHue TecToB

1.Kakoii nmponecc Ha3bIBAETCH «COMHUAJBHOM Mmepuenumuen»?

1. pazpaboTka cTpaTern4eckoro OM3Hec-1iIaHa ¢ napTHepaMu

2. mpoiiecc KOHTAaKTa ¢ MapTHEPaMu 1Mo OU3HECY

3. KOHCTpyHUpOBaHUE 00pa3a mapTHEpa B COOTBETCTBUM C OOIIEHUEM

2. KoMMyHHUKATHBHAs 30HA, IPeIHA3HAYEHHAaA JAJIsl B3AMMOEHCTBHUSA C
ayTUTOPUSAMH 0C000 KPYNNHOT0 MacmTada, Ha3bIBAETCH:

1. nnyHOM

2. couuanbHOM

3. nyO6au4HOU

3.Camas d¢¢eKkTUBHAS MO3UIHUS B 1€J0BOM OOIIEHUH, KOTOpPasi COco0-
CTBYET NOCTOAHHOMY BH3yaJbHOMY KOHTAKTY, CBOOOJIHOM KECTUKYJISILUECH H
HaOJII0lcHUEM 32 HeH:

1. o6opoHUTENbHAS TO3ULIUSA

2. yriioBasi Ho3uIus

3. KoomnepaTuBHas MO3UIUS

4.0aMH U3 CyHmIeCTBYKOIINX 0apbepoOB 00LICHUS:

1. MUPOBO33pEHUECKU Oapbep

2. comaTtu4eckuit 6apnep

3. ICUXOJIOTUYECKUM Oapbep
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5.B ncuxo10ruu mojJ «0MMOKO KOHTPACTa» MOJApPa3yMeBaeTCd CUTyalus,
KOI/J1a YeJI0BeK:

1. B MOMEHT KOHTAKTa C UHAUBUJIOM HAUYUHAET CPABHUBATH €r0 C IPYTUMHU
JTObMHU

2. CTpEMUTCS NMPU BOCHPUSITUU C JIOJIbMH OLIEHUBATh UX MOCTYIKHU UCKIIOYH -
TEJIBLHO B YEPHBIX U OEJIBIX TOHAX

3. pu BCTpeUE C MOTEHIMAIbHBIMU MMAPTHEPAMHU B IIEPBYIO OUEPElb 3aMeYaeT
TOJILKO UX HETaTHUBHbIC KayecTBa

6.lHTepaKTUBHOM CTOPOHOI 00LIICHUA HA3BIBAIOT:

1. oO6MeH undopmarmen

2. BOCIpUSATHE IPYT Apyra

3. B3aUMOJIECTBUE

4. KOOpIUHUPOBAHHBIE IEUCTBHUS

7.0npenenure mo3unuio 5: mopeaeHne, OCHOBAHHOE Ha COOJIIOIEHNH MPABUJI U
HOPM; OH OLICHMBAET, YYUT, PYKOBOIUT, IOKPOBUTEJIbCTBYET

1. yunrens

2. pOIUTEND

3. B3pOCIIBIT

8.IlepuenTUBHOI CTOPOHOI 001IEHHSI HA3BIBAIOT:

1. o6meH uHpopmarmeit

2. BOCIpUSATHE IPYT Apyra

3. B3aUMOJIECTBUE

9.130upaTeIbHOCTh BOCIIPUSITHS, KAK OJHO M3 CBOICTB BOCIIPUATHSA- 3TO

1. OTHECEHHOCTDH €70 K 00BEKTaM BHEIIHETO MUPA

2. OTHOCHUTEIIbHOE TOCTOSHCTBO BOCIPUHUMAEMBIX BEIMYUHBI, (OpPMBI U IIBETA
MpPEeAMETOB MIPU U3MEHEHUH PACCTOSHUS, paKypca, OCBEIIEHHOCTH

3. IPEeuMyIIEeCTBEHHOE BBIJICIICHHE OJHUX 0OBEKTOB IO CPABHEHUIO C JIPYTUMU

10.B 3aBuCMMOCTH OT BeayLIEr0 AHAJIM3AaTOPa PA3JIHYAKT CAeAYIOIIUe BUIbI
BOCIIPUSITHSA:

1. mpocTble, CIOXKHBIE, CIIEHHUATbHbIE

2. MPOU3BOJIBHOE U HEMIPOU3BOJIBHOE BOCTIPUATHE

3. nerkue, 0000LIEHHBIE, pa3/IeJICHHbIE

3ananue 3. Pemienne keiic-3agaumn

Keiic. OnHolt u3 cotpyauul] ¢Gupmbl ObUIO MOPYYEHO COCTaBUTH JIOTOBOp Ha
U3roToBIIeHHE 000pynoBanus. OHa nonpocuiia noMoub Koywiery Omnery, u Oinbra, UCIoJb-
3ysi oOpasell, MPUBEICHHBIN B CIICIIMAIBHON JIUTEpAType, NOAroTOBUIA TeKCT. COTpyIHU-
11a repeaana ero Ha NoANUCh TUPEKTOPY.

Korma moroBop moman B ero pyku, pasgancs kpuk: «llomusrii Opexn!.. Kto Tak
MUIIET?..»

BoisicHuB, KTO aBTOp 3JIOMOJIYYHOIO TEKCTa, TUPEKTOp BbI3Bai Oybly B CBOM KaOu-
HET W CTaJl 3aYUTHIBATh BhIXBauCHHbIC ()pa3bl, yTBEPK/Ias, YTO OHU 3By4aT HE MO-PYCCKH.
Ee ccbuiku Ha mpuMepsl B KHUTax OH HE XOTEN CIyIIaTh.
Ocrarok pabouero JHs aupekTop BbicMeuBan OJibry Ha BeCh O(UC, YK€ HE OrpaHUYU-
BasICh TEKCTOM JioroBopa. Onbra ene caepKvMBajia Cjie3bl U Oblla TOTOBA MPOBAIUTHCS
CKBO3b 3eMJII0. OYeHb XOTEN0Ch BbIOEKATh Ky/1a-HUOYIb U BBITIJIECHYTh CBOU SMOIUH.
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Horosop Onbra ucnpasuia, U AUPEKTOP MOIANMUCAT €r0, a KOJUIera U3BUHUJIACH TIe-
peno MHOM 3a To, 4To «mojacTtaBuia» MeHs. Ho serue Onbre He crano. Onbry yraerana
KECTOKOCTb JIUPEKTOPA, Er0 HEYBAKEHHUE K MOJYMHEHHBIM (2 OHA HE IepBas KEPTBA €ro
A3BUTENBHOCTH). OH 4yBCTBYET c€0s XO35MHOM U CUUTAET, YTO MOKET Pa3roBapuBaTh CO
BCEMH KaK €My YIrOJHO, HE 3aJyMbIBasICh, KaKOBO cobecenHUKYy. COTpyAHUKA HE MOTYT
OTBETUTb €MY JOCTOMHO, YTOOBI 3aIUTUTH CEOSI.

Bonpocsr:

1.KT0 1 B 4eM He 1paB B JTAHHOU CUTyaruu?

2.Yto nocosetryetre Oinbre?

3.Kakue cTopoHbl 00IIEHUS 371€Ch 3aTPOHYThI?

3aganue 4. TemaTuka dcce

. Buzpl, ypoBHU, QYHKIIUN MEXKITHYHOCTHOTO OOIICHUS

. CTpyKTypHBIH aHaTN3 OOIIIEHUS

. AHaTUTUYECKHE MOJIEITH MEXITMIHOCTHOTO OOIICHUS

. [ToTpeOHOCTH ¥ MOTHUBBI TUYHOCTH B OOIIIEHUN

. MeToapl u3ydeHus: MEKIMIHOCTHOTO OOIICHHS ¥ B3aUMOCHCTBUS

. MeXTM9IHOCTHAS KOMMYHUKAITHIS

. CylmHOCTh 1 3HaueHHue KOH(MIUKTA B TICUXOJIOTUU OOIICHUS

. Cioco0bI peryanupoBanusi KOHPIMKTOB PH MEKIUIYHOCTHOM B3aMMOICHCTBHH

O DNk~ W

Tema 4. [Icuxosiornyeckue acneKTbl B3aUMOAeiCTBHS B padoyeil rpymnme

3ananue 1. Bonnpocsl st 00Cy:KIeHUs

1. Yro npencrasnsger coboi rpynmna? KakoBa 3Ha4uuMOCTh TpyNN B OpraHu3anuu?

2. Yro npexacrasiseT codoi popmanbHas rpymnmna?

3. Kakue Tunsl opMabHBIX TPYIIN CYIIECTBYIOT?

4. Kak npoucxoauT pa3BuTue HepOPMaJIbHBIX Py B OpraHU3alusix ?

5. Kakue cymecTByIOT IpUYMHBI BCTYIUIEHUS! B HE(POPMAIbHYIO IpyHILy?

6. KakoBbI OCHOBHBIE XapaKTEPUCTUKN HEPOPMAIIbHBIX IpyMI?

7. Kakum oOpa3om HeopmanbHasi OpraHu3aIiis MOXET MOMoYb (OpMaIbHOM B J0-
CTH)KCHHH €€ Lemei?

8. Kakum momxeH ObITh pa3Mep TrpyIIbl, YTOOBI JOCTHKEHHE 11eIei Obl10 Hanbomee
3¢ (HEeKTUBHBIM?

9. Uto moHMMaeTcs 1Mo COCTaBOM I'PYIIbI?

10. YTo Takoe Crj04YeHHOCTh TPYyNIIbI?

11. Yto npeacTaBisitoT cOO0M rpynmnoBbie HOPMbI?

3ananue 2. Pemienne TecToB

1.B yem, no muenuno bepxopaa, npuunHa BO3HUKHOBEeHHsI HeopMaIbHOM
opraHu3amumn?

1. ctpemiieHue JIIOAEH K Xaocy

2. He)KeJIaHUE KOJUIEKTHBA padoTaTh

3. cmabocTh (hopMaIbHON OpraHU3aluH

4. He0OX0IMMOCTD 3aIIUTHI OT POPMAIBHOMN OpraHu3alnuu
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2.Kakoe yci10BHe NpensiTcTByeT BOSHNKHOBEHUIO GOpMAaJIbHOI OpraHu3anmnu
aioaeit (mo bepuapnay)? (BoiOepere 1Ba BapuaHTa)

1. ctocobHOCTH 00IMATHCS

2. TOCTIKEHHE OOIIeH 11eu

3. cTpemiieHHe K CBOOOIE TeUCTBUI

4. xenaHne COBMECTHBIX JCHUCTBUN

3.01an4uTebHOM YepToii GopMaIbLHON OPraHU3alMU ABJISIETCS

1. oTcyTCTBHE €AMHCTBA B ICUCTBUSIX €€ YJICHOB

2. )KeCTKOE JaBJIEHUE Ha €€ YJICHOB

3. HAIMYKE TOJKHOCTHBIX MHCTPYKLMM U IpEeANUCaHUN

4. co3HaTesbHAsl KOOPAUHAIIMS AEUCTBUH ABYX WM O0JIee JUI]

4.OCHOBHBIM OTJIHYHEM KOMaH/bI OT 00bIYHOM padoueil rpyNnibl ABJISIETCS

1. Hanuyue nuaepa

2. pa3mep

3. HaTU4#e CUHEPTeTUIEeCKOTo Y deKTa

4. Han4ue pOJEBOU CTPYKTYPHI

5.K Tunam popMajibHbIX KOJVIEKTHUBOB OTHOCATCS

1. rpynmnel pyKOBOIMTEIIEH

2. IPOU3BOACTBEHHbBIE IPYIIIIBI

3. KOMUTETHI

4. Bce OTBETHI BEPHBIE

6.K paxkropam, Biausomum Ha 3PPeKTUBHOCTH IPyNINbI OTHOCATCH

1. moTpeOHOCTH B AOCTYyNE K HE(HOPMAIBbHOMY UCTOUYHUKY MH(DOpMAIIUU

2. 4yBCTBO NPHUHAIJICKHOCTH

3. cocTaB rpynisl

7.0cHOBHAsI IPUYUHA BHUMAHHMS K KOMaHAHBIM (popMaM OPraHu3anum aes-
TeJbHOCTH - 3TO

1. ycraHOBIIeHHE NIPHUOPUTETOB

2. YJIOBOJIbCTBHE

3. DKOHOMHMS YEJIOBEUECKUX PECYPCOB

4. TOBBIIICHUE PE3YJIbTATUBHOCTU

8.Ilpouecc popmupoBaHNsi KOUIEKTHBA BKJIKYAET CTATUIO

1. 3HakoMcTBa

2. cONMXEeHHUE YYaCTHUKOB

3. oOuienune

4. KOH(JIMUKTOJIOTHUS

9.1IpuyuHAMU BCTYILUIEHHS] B IPYIIbI ABJIAIOTCS

1. 3HaKOoMCTBa

2. TPUHAIJIC)KHOCTD

3. moMouIb

10.ITo npuunHe 00pa30BaHUA KOJLUIEKTUBBI IeJISITCS HA

1. co3taHHBIE HA OCHOBE €MHCTBA LIEJIEH

2. OCHOBaHHbBIE Ha COMPOTUBIICHUH TIEpEMEHAM

3. ocHOBE 0€30rOBOPOYHOr0 MPUHSTHS CYIIECTBYIOIIETO MOPSIKA BEIICH

4. TpyIIibl, OPUCHTUPOBAHHBIC HA OOIIEHUM
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3aganue 3. Pemienue keiic-3aga4u

Keiic. «Texuaukym B CpeTeHcke»

L]env. AxTyanuzanus 3HaHuM 1o Teme «llcuxomormdyeckue acreKThl B3aWMOJICH -
CTBHS B paboueil rpyIie.

Cumyayus.

JImza KapaBaeBa nepeexana Bmecte ¢ pomutenamu B Cperenck ¢ [ampHero Bo-
CTOKa, TZie CIyXul ee orel. Bo BrnaguBocToke ocTalvch MIKOJBHBIE APY3bsi, 3HAKOMbIE,
NOJIPYTU U3 TAaHUEBAJIBLHOTO Kpy>kKka. Ha HOBoM MecTe Bce Haj0 ObLJIO HAYMHATH CHavyaja
U, MPEeXIe BCEro, peuInTh, e MpoAoKaTh yuuThes. B r. CpeTeHcke CyliecTByeT JBa
y4eOHBbIX 3aBEJEHUS: WMHIYCTPUAIbHBIM U TEKCTWJIbHBIA TeXHUKYMbI. [lokonebaBmiuch,
JInza pemmia noctynaTh B TEKCTUIIBHBIM TEXHUKYM, KOTOPBIM M3BECTEH JAJIEKO 3a Mpejie-
JaMU TOPO/JIa U TJIe yyaTcs Jaxe pedsita U3 TaKoro TeKCTHIIBHOTO ropoja, kak FiBaHoBo.

CpeTeHCKHI TeKCTHIIbHBIM TEXHUKYM ObUT 0Opa3oBaH B 1935 T. 0IHOBpEMEHHO ¢
HAYaJIOM CTPOUTEIHCTBA KPYIMHOTO TEKCTHJIBHOTO KOMOWHATa U C MOMEHTa CBOEro obpa-
30BaHUs HE MPEKpaIliall MOJr0TOBKY CIEIUATUCTOB ISl JIETKOW MPOMBIIIIIEHHOCTU. Pyko-
BOJCTBO TEXHHUKYMa IOCTOSHHO H3BICKUBAE€T BO3MOXKHOCTH IS TOTO, YTOOBI CHENaTh
y4eOHbIi mporiecc 3P(HEKTUBHBIM: KaOWHETH U Ja0OpaTOPUU OCHAIICHBI COBPEMEHHBIM
000pyOBaHUEM, HCIIOIB3YIOTCS MPOTPECCUBHBIE METOABI OOy4YeHHsI U (OPMBI MPOBEJIE-
HUS 3aHATUN.

B texHukyme o0y4daroTCsi B OCHOBHOM JIEBYIIIKH, YTO TakKe J00aBIIIE€T TOJIOBHYIO
00JIb IUPEKTOPY: KaK JIydllle CIUIAHUPOBATh M YEM 3aMOJHUTh y4yeOHOe U CBOOOAHOE
BpEMSI CTY/ICHTOB.

B 2000 r. B TexHUKyMe OBLIO MPUHSTO PEUICHUE O MEPEX0Jieé Ha HOBYIO CUCTEMY
o0pa3oBaHus, B CBA3U C YeM B TEXHUKyMe ObLI pa3paboTaH TMOKWN MOJYIbHBIN Tpaduk
pabotel. JlanHbli Tpaduk MpeaycMaTpuBaeT MATHAHEBHOE OOy4YEHHE, MPHUUYEM KaXKIbli
JIEHb CTYJICHTHI OTPabaThIBAIOT MIECTHAIIATH MOIYJICH MO JBAIIaTh MUHYT KaXabid. Exe-
JTHEBHO CTYAEHTHI U3y4YalOT HECKOJIBKO MpeAMeToB. [louTn Bce MUCIMIUIMHBI PACCUYUTAHBI
Ha OJIHY MOTOKOBYIO JIEKIIMIO H JIBa CEMHUHapa B HEOOIbIKX Tpynmnax. Kaxnoe 3ansatue (1
JEKIIUU, U CEMHUHAPBI) COCTOUT M3 ABYX moayiei (40 munyt). Takum oOpa3oM, B JeHb
CTYJIEHTBI H3y4alOT YEThIPE MPEAMETA.

B navanie kaxaoro cemectpa CTyAE€HTHI MOIY4Yal0T NPOrpaMMbl KypcoB, TJ€ yKa3a-
Hbl 1IeJIb Kypca, TpeOOBaHMS K YPOBHIO 3HAaHUM, CHCTEMa OLEHKM 3HAHMM W Jpyras
uHpopManus. YToObI MOTYUYUTH OIEHKY «OTIMYHO» (A) «xopomioy» (B) mim «yaoBiaeTBo-
putenbHO» (C), CTyEHT MOJDKEH JOCTHYb ONpPENENIEHHBIX Pe3yJbTaTOB, BBIMOJIHUB J0O-
MaIlTHUE 3aJJaHusl, TECThI, KYpCOBBIE MTPOEKTHI U T.1. UTOOBI OBITh ATTECTOBAHHBIM, CTYJICH-
Ty HEOOXOJIMMO MOJIYYUTh MO MPOCIYIIAHHOMY KYPCY KaKk MUHUMYM OLIEHKY «YJIOBJIETBO-
putenbHO» (C), uTo mpenanonaraer Hanuuue 3adera mo 60% 3amanuii. bonee Bbicokas
OIICHKA TPEeJIoaraeT yriy0JeHHOe U3yueHre MPeIMeTa Uiu JOMOJHUTEIBHOE UCCIIEIO-
BAHUE KOHKPETHOW TEMbI, pacCMaTpUBABIIMICA HA 3aHATHAX. 110 3TOM cucTeMe OLEeHKH
«B» TpebyroT ycnemHoro BbinojgHeHus 70% Bcex 3aJaHui, BKIIIOYas TECTHI, a OLEHKa
«A» — 80%.

OTIMYUTENHHON YepTO HOBOM CUCTEMBI O0YUYEHHUS B TEXHUKYME SBJIIETCS] BO3MOX-
HOCTb MOBTOPHOTO TECTHPOBaHHWA, & CTYAEHT, HE MPOILIEAIIMHA, TECT C NEPBOro pasa,
MO>KET MOBTOPUTH €r0 HECKOJIBKO pa3, Moka He gocturHeT 70% pesynbTara.
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Ecnu ctyaeHT He ObUT aTTECTOBAH MO KAKOMY-JIMOO MPEAMETY K KOHIy CeMecTpa, TO
OH IOJIy4aeT OLUEHKY «/[» ¢ yka3zaHHeM NnpoleHTa OCBOEHHUs JAHHOW AUCHMIUIMHEL. B nep-
BBI MecsII] CIIEYIOIIEro CEMECTpa CTYACHTY MPEIOCTaBIISECTCS BOZMOXXHOCTh YIyULIUTh
CBOM PE3YyJbTaThl, BHITIOJHUB JOTIOJHUTENbHBIE paboThl. bombimas dacte Takux padoT
OOBIYHO CIIAeTCsl B MOCIEAHIO HEACNI0 ceMecTpa. B 3Ty ke Henemo mpoBOIATCS U TO-
BTOpHBIE TecThl. [loaTOMYy OOBIYHO TOCTEAHSSI Henens Mepel KaHWKYJIaMH TPOXOIHUT
OUYEHb HAMPSHKEHHO KakK Ui CTYACHTOB, TaK U JJIS MPETNoaBaTesiel: CTyIeHThI TOPOISTCS
JMKBUUPOBATh CBOM 3aJI0JDKEHHOCTH W TPOMTH MOBTOPHBIE TECTHI, a MPENOIaBaTENsIM
MPUXOJIUTCS TIPOBEPSTH OOJBIIOE YHUCIO JOMOJHUTENBHBIX paboT. MHOTUM CTyIeHTaM-
JOJKHUKAM B TIEPBbIE HEJEIH HOBOTO CEMECTpa TOXKE MPUXOAUTCS paboTaTh JOCTATOYHO
HaAMpPsHKEHHO: HEOOXOMMO 3aKaHYMBATh 3aJIaHUs MPOILIOTO CEMECTpa U BBINOJIHATH HO-
BBIE.

CMbBICT TaKOro MOAYJIBHOTO Ipaduka paboThl COCTOUT B TOM, YTOOBI TIPEIOCTABUTH
CTyJIEHTaM B T€UECHHE Y4EOHOTO JTHSI CBOOOIHOE BpeMsi JAJig paboThl HAJ 3aiaHusIMH. Kax-
nast U3 mectu kadeap TEXHUKyMa pacrojaraet coOOCTBEHHBIM KaOWHETOM, OCHAIICHHBIM
KOMITBIOTEPAMH, TZI€ CTYJAEHTHI MOTYT 3aHUMAThCS CAMOCTOSATEIBHO WM TPYIIIAMH,
BCTPEUATHCS C MPENOaBaTEISIMH I OOCYKJICHHUS CBOMX padOT MIIM KOHCYJIHTHUPOBATHCS
10 JaHHOMY MpeAMeTy. B kaxmom xabuHeTe ecTh Bce HeOOXOIUMOe ISl U3YUYCHHs KOH-
KPETHOM MHCIUIIINHBI, BKIFOYas TEKCTHI MMPOBEPOYHBIX TeCTOB. KpoMe KaOMHETOB B TeX-
HUKyME €CTh OMONHMOTEKa, T/Ie MOKHO HAaWTH JOIMOJIHUTENBHYIO JTUTEPATypy M CIpPaBOY-
HbIe MaTepHalibl. bubmmoreka — xopoiiee MecTo sl MPOYKTUBHOU paOOThI, IOCKOIBKY
TaM He pa3peliaeTcsi pa3roBaprBaTh, a B KAOMHETaX 4acTo ObIBAET OYEHb IITYMHO, OCOOEH -
HO €CJIM B TOMEIICHUN HaXOASATCS OJIHU CTY/ICHTHI.

[Tomumo OMOIMOTEKHM M KaOWMHETOB CTYJIEHTHI MOTYT B TE€UEHHE JHS MOCEeIIaTh
criopt3ai, Oyder, oTAbIXaTh B XOJJIE WM B IPYTUX MECTaX Ha TEPPUTOPUU TEXHUKYMA.

CryneHTam TEXHHKyMa PEKOMEHIYeTCs HOCUTh OJIMHAKOBYIO (hopmy. B 3umuMIt me-
pHOJl BPEMEHHU - CUMIATUYHBIC JDKEMIIepa, a B JIETHEE BpeMs JIEBYIIKAM IMpeiararor
OpUTHHAIBHOTO (pacoHa I00KU U Oy3KH. J{JIs1 MOIOBIX JIOAEH MpeayCMOTPEHbI pyOaIku
U TAJICTYKH B OJMHAKOBOH IBETOBOW ramme ¢ ¢opmoii neBymiek. [Io MHEHHIO PyKOBOI-
CTBa TEXHHKyMa, €AMHOOOpa3ue (OpMBbI TO3BOJISET CO3/aTh Yy CTYIEHTOB YYBCTBO
€IMHCTBA U MPUHAJICKHOCTH K yUeOHOMY 3aBEICHHIO, T/I€ OHU YJaTCH.

B Tedyenue OHS CTYACHTHI TOBOJHHO MHOTO BPEMEHH OOIIAIOTCS APYT C JIPYTOM,
COBMECTHO BBITIOJTHSSA YU4EOHYIO paOOTy W 3aHMMAsICh B Pa3JIMYHBIX HAYYHBIX M CIIOPTHB-
HBIX KpyXkKax. byder u Xom1 B nepepbiBax 0OBIUHO 3aMOIHEHBI Ty ISIIEeN TOJIIMOM!, a B JIET-
HEee BpeMsi OCHOBHAsl Macca CTYJIEHTOB MEPEMEIIACTCSl Ha 3€JICHYIO JTy>KailKy BO BHYTPEH-
HeM JiBope. bubnuoreka u KaOMHETHI TOJIb3YIOTCSI MEHbIIIEH MOMYJISIPHOCTHIO, TEM HE Me-
Hee, TaM He TOJIbKO COOMPAIOTCA NSl 3aHSATHH, HO M JIJIsL TOTO, YTOOBI IIPOCTO BCTPETUTHCS
CO 3HaKOMBIMH.

JIuza moctymnuia B TEXHUKYM U TETEPb BCE CBOOOHOE BPEMsI OOBIYHO TTPOBOJIUT B
oubmmoteke. UyBcTByeT oHa ceOs TaM HE BIIOJIHE YIOTHO, TIOCKOJBKY OOJIBIITMHCTBO CTY -
JICHTOB €€ TPYIIIbI pa30eralTcs mo pa3HeiM KabuHeTaM. JIu3a cepbe3Ho MOIXOIUT K yUe-
0e, Tak KaK 3HAeT, YTO €CJIM OHAa He OyJeT yCepIHO 3aHUMAThCS, TO HE OMPABIACT HAICK
CBOUX POIUTEIIEH.

B 6ubnmoreke JInza mo3HakoMuiach ¢ HEKOTOPHIMH JAPYTUMHU TIOCTOSTHHBIMU TTOCE-
TUTENIIMU, HO APY>KECKHE OTHOIICHHS MEXIYy HUMH HE yCTaHOBWIHCH. BO3MOXXHO, 3TO
ObLIO cieACcTBUEM TOro, yTo JIu3a He 3Hana, Kak ce0s BECTH ¢ HOBBIMHM 3HAKOMBIMU: TaK
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ke, Kak ¢ nojgpyramu Bo Bianueocroke, ninu nHaye. HecMoTpst Ha TO, 4TO LBl THU Jie-
ByIlIKa IMPOBOJMIA B TEXHUKYME CpPEIM CBOMX CBEPCTHHUKOB, UyBCTBOBaJa OHA CeOs
OJIMHOKO M YacTO BCIIOMUHAJIA CBOMX APY3€H IO IIKOJIE.

Uepes HekoTopoe BpeMs JInza 3ameTuia, 4to OOJIBIIMHCTBO €€ OJJHOKYPCHUKOB BT -
HYJIUCh B MOBCEIHEBHYIO paboTy. HekoTtopsle 3 HUX pabOTalOT TaK k€ YCEPIHO, KaK U
JInza, 4TOOBI MOMYYUTh XOPOIIHE 3HAHUSA U COOTBETCTBYIOIIHNE 3TUM 3HAHHUSIM OIIEHKU, HO
0O0JIbIIas 4aCTh CTYAEHTOB OTHOCUTCS K y4eO€e He TaK CEpbe3HO. DT CTYJIEHThI pabOTaroT
C TaKHM PacyeToM, 4TOObI MOTYUYUTh 3a4eT HEe MeHee YeM 1o 60% cBoux paboT, 4TO MO3-
BOJIACT MPOUTH arrecTannto. OHU OYEHBb PAYIOTCS, €CIIM UX pe3yiabTar npesbimaet 60%.

CryIeHTBl, KOTOPBIE CTAPAKOTCS MOCEIIATh BCE 3aHATHUS U MOJTYy4aTh XOPOIINE OLIEH-
KU, 0oJiee pa3o0IIeHbl, YEM TPOCUHUKH, OJJHAKO OHU TMOJIb3YIOTCSl YBAXKEHUEM H3-3a CBOEH
MOCJIE10BATEIBHOCTH.

[Tepen JIuzoit BcTana npobiemMa, ¢ KeM M3 3HAKOMBIX HalaguTh Oosiee OIHM3KHE OT-
HOILIEHHSI, KOMY PaccKa3aTh O CBOMX IUIAHAX U MeYTax.

Bompocsr:

1. Kakue rpynimsl CymecTByIOT B TEXHUKyME?

2. Hano nu JIn3e npuMKHYTh K KaKOH-HUOYb TPYNIE B TEXHUKYME WJIA HET?

3. CoCTaBIAIOT M CTYJIEHTHl TEXHUKYMa €IMHYI0 KOMaHay? UTo nenaer pykoBoa-
CTBO TEXHUKYMa B 3TOM HampaBJICHUU?

3ananue 4. TemaTuka 3cce

1. PaGouas rpymnma, kak 0COObII TUIT COIMATBLHON TPYTIIbI

2. ®akTopsl POPMUPOBAHUS COLMATBHO-TICUXOJIOTUYECKOT0 KIIMMAaTa B IPYIIIe
3. MeXJINYHOCTHBIE OTHOILLICHUS B TPYIIIE

4. dakTopsl podhecCuOHATBHON 3pETOCTH

5. lenoBoe oO1ieHue B paboyeii rpymre

6. [IpoGneMbI conMambHO-TICHXOJIOTHYECKOM alalTalliy B TPYIIIE

7. TeMriepameHT U I€JIOBBIE KAYECTBA

8. [lcuxonmornyeckue npoodIeMbl pyKOBOACTBA

Tema S. IIcuxosiorust KOH(PIMKTA

3ananue 1. Bonpocsl st 00Cy:KIeHUst

1. HazoBuTE OCHOBHBIC CTaANU KOH(DIUKTA?

2. Kakue cymiecTByIoT BUIbI OpTraHU3AIMOHHBIX KOHQIUKTOB?

3. Kakwue cymecTBYIOT THITHI KOHQJIMKTOB B OpTaHU3AIHH?

4. KakoBbl OTEHIIMAIbHBIC TPUYUHBI KOH(MIUKTA BaM U3BECTHBI?

5. Yro npencrapisieT coO0i «yKIOHEHUE» OT KOH(MIUKTA?

6. KakoBa poib Takoro Merosa pa3peieHusi KOHQJIUKTOB KaK «CriIaXXKHUBaHUE»?

3ananue 2. Pemmenne tecToB

1.KoHCTPYKTHBHBIC HA4Ya/1a KOH(PIMKTA He MPEAoJIaraloT
1. KOHQIUKT KaK HHAUKATOP CKPBITOU MPOOIEMBI

2. KOH(QJIMKT KaK UMIYJbC K JalbHEHIIEMY pPa3BUTHIO

3. KOH(JIUKT KaK BO3MOKHOCTb «BBIITYCTUTb Map»

4. KOH(JIUKT KaK BO3MOXHOCTb BbISICHUTh OTHOLIEHMSI
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2.HauboJ1ee 4aCTHIM HCTOYHUKOM KOH(PIUKTOB NMPU U3MEHEHUH NPABUI U

npoueayp padorsl siBJaAsIeTCS

1. ymemieHue ybux-1100 UHTEPECOB
2. cnoco0, KaKUM PYKOBOJICTBO COOOIIAET O HOBBIX MPaBUIaX
3. HeXeNaHUe JII0IeH U3MEHSATh CIOKUBIIUNCS XapakTep padoTh

4. HEsICHOCTh ICJINU, KOTOPYIO MMPECICAYIOT 9TH NU3MCHCHUA

3.HauboJiee pacnpocTpaHeHHOH ()OPMOIi OPraHM3ALMOHHOT0 KOH(IUKTA SAB-

JIAITCA

cH

1. MEXXJIMYHOCTHBIE BEPTUKATbHBIEC KOH(DIUKTHI

2. MEXJIMYHOCTHBIE TOPU3OHTAIbHBIE KOH(MDIUKTHI

3. MEXTPYIIOBbIE BEPTUKATbHBIE KOH(PIUKTHI

4. MEXTPYTIOBbIE TOPU3OHTATbHBIE KOH(IUKTHI

4.0aHUM M3 J1eHCTBUH NPU YNPABJICHUN KOHPJIMKTOM B OPraHU3aluM SBJISET-

1. HanpsbxeHue

2. YCTaHOBJICHUE TPUYHUHBI

3. pa3nuuus B HIEHHOCTX

4. OTCYyTCTBHE COIJIacus

5.MeToa pa3penieHusi KOHPJIMKTOB TPeOYOIIMH UCIO0JIb30BAHNE BJIACTH,

NnoaxaBJICHUSA

AX:

1. MeTOI pUHYXAEHUA

2. METOJI YKJIOHEHHS

3. MeTo peuieHust mpooIeMbl

4. MeTop CcriaKuBaHUs

6.UT0 13 nepevncJIeHHOro He siBJIsieTCsl MPUYMHOM KOH()JIUKTA B OPraHu3anu-

1. BO3pact

2. pa3nuyus B LEJISIX

3. HEUeTKOE pa3jieieHue 00s13aHHOCTEH

4. HEOCTATOK PECYPCOB

7.Kakoii cTUIb NOBEeICHUA B KOH(PIHUKTE 1e1eco00pa3eH, KOrja pelueHue oqe-

BHU/JIHO 1 H3MCHHUTD €I'0 B Bamy IMOJIB3Y HE NMPEACTABJIACTCH BOSMOKHBIM:

1. mpucnocoOnenue

2. YKJIIOHEHUE OT KOH(IIUKTA

3. coBMeCTHas JIeATEeIbHOCTD

4. KOHKYPEHTHBIN CTHIIb

8.Kakoii cTuib moBeieHus B KOH(PIMKTE Heaecoo0pa3eH, KOraa HeBO3MOKHO

npeHedpeYb HHTEPeCAMH HU OJHOI U3 CTOPOH:

1. npucnoco6neHue

2. yKIIOHEHHUE OT KOH(IIUKTA

3. COBMECTHAas IEATEIBHOCTD

4. KOHKYpEHTHBIM CTHJIb

9.110 cepe BOSHUKHOBEHUS U Pa3BUTHA KOH(PIMKTHI MOKHO IOAPA3AEIUTh:
1. Ha MEXTpYIIIIOBBIE

2. Ha JEJIOBbIE

3. Ha OOBEKTUBHBIE
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4. cyObEeKTUBHBIC

10.K aiMMHHCTPATHBHOMY CIIOCO0Y ynpaBJieHHsI KOHQJIMKTAMUA OTHOCHTCH:
1. Gecena

2. mepeBoj Ha IPYTyIo paboTy

3. ybexneHus

3ananue 3. Pemienne keiic-3agau

Keiic 1. «IIpo0aembl komnanuu «I'paHum»

[TpuBanos A.W. u Kopcyn C.C. — ncuxonoru cTpaxoBoil KOMIanuu «I'paHut» — B
HaCTOsIIllee BpeMs paboOTalOT HaJl MPOEKTOM IO CO3/JaHUI0 HOBOW OpraHM3allMOHHOMN
CTPYKTYpbl KoMnaHuu. OJHUM U3 HANPABJICHUN JTaHHOTO MIPOEKTA SIBISETCA U3YUYEHUE OT-
HOIIICHUI COTPYAHHKOB OTJENIa OATOTOBKM HH(pOpMaIUK (0TepaToOpoB), 3aHUMAIOIIUXCS
CO3/1aHMEM KOMITBIOTEPHBIX 0a3 JaHHBIX, YTOOBI B JaJbHEHIIEM pacIpOCTPAHUThH paspa-
0O0TaHHYIO METOAMKY MCCIIEAOBAHUS HA CIY’KalIUX BCEX IMojapa3eseHnii koMmnanuu. One-
paTopbl B KauecTBe 0ObEKTa U3yUeHUsl ObLIU BBIOpaHBI IOTOMY, YTO CPEIM HUX HaOI0/a-
JIaCh caMasi HU3Kas MPOU3BOAUTENBHOCTD TPY1a U CAMbIA BBICOKMI IIPOLIEHT IIPOTYJIOB.

[Icuxonorn mnpoaHaNU3UPOBAIA PE3YJBTATHI, CUCTEMATU3UPOBAIN JAHHBIE, II0-
Jly4E€HHBIE HA OCHOBE OIIPOCOB M MHTEPBBIO, B3ATHIX Yy OnepatopoB. [IoAroToBIEHHBIN OT-
YeT AJis1 BBICHIETO PYKOBOJCTBA ObUI pacCMOTPEH Ha COBEIIAHMM, B KOTOPOM MPHUHSIIH
y4acTue€ MCHOJHUTENbHBIN qupekTop «I'panurta» Cemenos I'.I'., MOMOIHUK Npe3uaeHTa
komnanuu ['opaeeB T.O., HadanbHUK oOTaena TexHuudeckux cpeacts Kpasmos JI.IL.,
BPEMEHHO BBIMOJHSIOMUMNA O0A3aHHOCTH HayalbHUKAa TMOJAPA3JIeJICHUs MOJITOTOBKHU
uHpopmarmu CmupHoB @.b., menemxep no padore ¢ nepconaiom bobposa b.J[. Pyko-
BOAUTEND rpynnsl onepatopoB CemenoBa M.II. He cMoriia mpUCYyTCTBOBAaTh Ha COBENIA-
HUM U3-32 O0JIE3HH.

OTKpBUI cOBENIaHUE IOMOUIHUK ITpe3uIeHTa «I paHuTay.

I'opaees T.O.: Utak, Haunem obcyxaeHue. Kakue mpo6iieMbl BBISBICHBI B MPOIIEC-
Ce MPOBEICHHOI0 UCCIIE0OBaHMUS?

[TpuBanoB A.W.: 5l nomken cpa3zy NpoMHPOPMUPOBATH BCEX O TOM, YTO MMPOUCXOTHU -
JIO Ha MpOUUION Hexaene. Bo BTOpHUK BeuepoM B KOHILIE pabOYero JHs OnepaTrophl 3asiBU-
i, yTo XxotaT BuaeTh KpaBmosa /I. II. OH Bbllen K HAM, U €My BPYYWIH JJIMHHBIN
CIIUCOK TpeOOBaHUM, BEIIBUHYTHIX OIEPATOPAMH.

Kpasuos . I1.: /la, oHM 3a4BUIM, YTO UM HE HPABUTCA UX PYKOBOAMUTEND IPYIIIHI.
MM He mo ayiie ee moAXod K pAacHpelesICHUIO 3aJaHuM, OLICHKE pe3yJbTaToB U T.O.
CKaszaJl orepaTopaM, 4YTO CHauaja JOJKeH oOCYyAWTh JaHHBIA BOMpoc ¢ camoil Mapra-
puTtoii [leTpoBHOM, KOT/]a OHA MOMPABUTCS U BhIAET Ha paboTy. OHM KIyT OT HAC OTBETA.

Cemenos I'.I'.: Bricka3piBanu Jin OHU npeTeH3un camo Maprapurte [lerpoBue?

Kpasuos /[.41.: Ja. 1 BbI TOABKO MOCHyIIATe, 4YTO OHA UM oTBeTMia. OHA cKa3ana,
YTO OHH HE JOJDKHBI )KaJIOBAThCsI BHIIIECTOSAIEMY HauyajlbCTBY, HHAYe MOTYT OBbITh YBOJIE-
HBI.

boOpoBa b./[.: MeHs kpaitHe yIuBWIO Obl, €cu Obl OHU CTaJIM KaJOBaThCS B €€
IIPUCYTCTBHH.

I'opaees T.3.: A meHs kak pa3 OECIIOKOUT TO, YTO OHU BBDKHIAJIM MOMEHT, KOTJja €€
He OyJeT, 4TOOBI MOKaOBATHCSA. ITO TOBOPUT O TOM, YTO OHU €€ MO-HACTOSIIEMY OOsITCS.
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[IpuBanos A.W.: S nqymaro, 4TO JaHHBIE JEUCTBUSL CKOPEE SIBISIOTCS BBIPAKEHHEM
o6eccunusa. OueHb TPYJIHO HAOpaThCs XpaOpPOCTH U MOMKAIOBATHCS BBIIMIECTOSIEMY PYKO-
BOJICTBY. S NOJKEH CKa3aTh, YTO MEHS HE YJIUBHWIHM MX JEUCTBUS, TOTOMY YTO OHHU IOJ-
TBEPKJIAlOT JTaHHbIE, MPEJICTABICHHbIE B OTYeTE. S mosiararo, 4To BCE C HUMHU O3HAKOMM -
uch?

(dakTryecku OTYET ObLI MEepeaH YYaCTHUKAM COBEIIAHMS TOJIBKO HAaKaHYHE MO3/-
HO BE€YEPOM, IMOATOMY Y HUX HE ObUIO BPEMEHH JIETANBHO €ro u3yuntb. OIHaKo Bce ycne-
JI1 IPOCMOTPETh OTYET.)

Kopcyn C.C: Tlo3BobTe MHE OOpaTUTh Ballle BHUMAaHUE HA HEKOTOPhIE Ba)KHBIE MO-
MEHTBI. BO-niepBBIX, MMOJOBHUHA ONEPATOPOB, 3aHATHIX BBOJIOM JIAHHBIX B KOMIIBIOTED, HE
MMOHUMAIOT, KaK OLIEHUBAIOT UX Tpyd. Kpome Toro, ...

Kpasuos JI.I1. (mpepsiBaer Kopcyna C.C): ITogoxaure! 910 HeBo3moxkHO! S 3TOTO
HEe MoHuMar. BceM omepatopaM OOBSICHSUIM CHUCTEMY OILICHKH. MBI Jake Mpuriamaim
KOHCYJIbTaHTa, KOTOPBIN MOTPATHII MHOTO BPEMEHH Ha TO, YTOOBI BCE UM PaCTOJIKOBATH. S
JyMaro, 9TO OlepaTopaM BOOOIIEe HUKTO HE CIIOCOOEH YTO-IN00 OOBSICHUTH, TAK KaK OHU
HE XOTST HUYErO MOHUMATh.

(B 3ane 3acemanmii, rie NpOXOJMUIIO COBELIAHWE, IMOBHCIA HANPSHKEHHAS TUILWHA.
3atem Kopcyn C.C. mpo1o/mKusl CBO€ BBICTYILICHHE. )

Kopcyn C.C.: Bo-BTOpBIX, B IOKJIAJI€ ICHO TOBOPUTCSA O TOM, YTO BBICHIEE PYKOBOJ -
CTBO COBCEM HE yJEJII€T BHUMAaHHUE OIepaTOpaM.

Kpagmos /I.I1. (Bcem cBoMM BHJIOM JIEMOHCTPUPYS KpaitHee Bo3myIieHue): Uto oHu
MOJIpa3yMEBAlOT MO BBICIIMM PYKOBOJACTBOM? S, Hampumep, He OTHOHIY ceOs K 3TOH
kareropuu. COTpyTHUKH MOETO OTJIeJia MEHsSI BUJIAT IMOCTOSIHHO, S 4aCTO C HUMH Oecenylo,
HE ITOHMMAI0, YTO HE HpaBUTCSA onepaTopaMm. CUUTAI0, YTO OHU UMEIOT B BUJlY HE MEHSI KaK
HavyaJlbHUKA OT/IENa, & PYKOBOAUTENIEH KOMITAHUHU.

Kopcyn C.C.: Pa3pemmre MHE MpoJaoiKUTh. B-TpeThux, oneparopsl cOOOLIAIOT O
MPOTEKIIMOHU3ME U HECTIPABEIIMBOM MOJXO0/I€ K COTPYJHUKAM, ITPOLIBETAIOIIEM B UX IO/ -
pa3aeneHu .

Cemenos I'T.: Uro 310 3HAUMT?

Kopcyn C.C.: Ha ocHOBe aHanu3a NpOBENECHHBIX MHTEPBbIO, Mbl, HAIIPUMED, BBISC-
HWIM, YTO B IMEPBOM CMEHE OINepaTopoB pabOTaeT MpUBIIEKaTeNIbHAS >KEHIIWHA, AJlia
MuxaitnoBua KodeTtoBa, moJib3yromiasicsi pacnoyioKeHUEM HayajdbHUKA OTIENa U PYKO-
BojuTeNs Tpynmbl. Korjga nmpoBoauics TPEHUHT ISl ONEepaToOpoB, OHA ObLTa €UHCTBEH-
HBIM COTPYIHHUKOM, KTO ObUI OCBOOOKJEH OT 00S3aTeNIbHbIX MOCEUIEHUN 3aHITHI. 3aHs-
THS K€ TPOBOJMIINCH B BBIXOAHbIE AHU. KoHeuHo, Anna MuxailyloBHa Hall JIy4dlIuid pa-
OOTHHUK, YTO HE CIlIeJIOBAJIO OBl €€ OCBOOOXIATh OT 3aHATHM. S aymaro, 4TO MMEHHO
MO3TOMY OIEpPaTOPhl CYUTAIOT, YTO OHA TMOJIb3yeTCs] 0COObIMU TpuBMWIIeTUAMH. HyxeH nmu
0COOBIN TTOAXOJ] K XOpoIIeMy pabOTHHUKY? DTOT BOIPOC BCErAa OCTPO CTOUT B JKEHCKOM
KOJUICKTHUBE: KCHIIUHBI 00JIee PEBHUBO OTHOCSTCS K MPUBIIEKATEIILHON CITy)Kallei, 3aMe-
YaloT MaJIelllee HEPABEHCTBO B OTHOIIEHUH K HUM CO CTOPOHBI OKPY’KaIOIIHNX, OCOOEHHO
PYKOBOJICTBA.

[TpuBanoB A.W.: OOpaTuTte Takxke BHUMaHUE HA KOMMEHTapUH, KOTOPbIE CITyKallue
JTAI0T B KOHIIE OMPOCHBIX JINCTOB. B HUX COAEpPKUTCS JOMOJHUTENbHAas nHpopmarus. B
YaCTHOCTHU, TaM €CTh *ajo0bl Ha OTCYTCTBHUE MEPEpbIBOB. Pa3Be y onepaTopoB HET mepe-
pBIBOB?
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CwmupnoB @.b.: Horga mel pa3pemaeM Aenarh epepbiBbl, HHOrAa — HeT. Bee 3a-
BUCUT OT HArpy3KH: €CIIM MHOTO pabOThI, TO ONEPaTOphl paboTaroT 0€3 MepephIBOB.

bo6posa b./I.: Ecau Ow1 51 pabotana omepaTopom, TO cUUTalia ObI, YTO TEPEPHIBBI
CIOCOOCTBYIOT POCTY NPOU3BOJIUTEIBHOCTH TPY/Ia.

[TpuBanos A.U.: [IpoBeneHHbIE UCCAEIOBAHUS MOITBEPKIAIOT Ballly TOUKY 3PEHUSL.

Cemenos IT'.: I He mory B 210 moBeputs! Imutpuii IleTpoBuy, Kak Bbl JOIYCTHIH
paboty 6e3 nepepbiBoB? UTo erie?

[IpuBanioB A.I.: OnepaTopaMm TakKe HE HPABUTCS NPUHYAUTENbHAS CBEPXYPOUYHAs
paborTa.

CemenoB T.I'.: A kak ceifuac oOCTOAT Aena co cBepXypouHoi paboroi? Kak oHa
pacrpenensercs MeXay COTpYIHUKaMU?

Kpasuos /JI. I1.: I HazHayato Ha CBEpXypOUHYIO pabOTy BCEX OMEPATOPOB MO OUe-
penu.

Tl'opnees T.O.: A nmouemy He MO KeTaHUIO?

Kpasnos JI.I1.: S pasbpmie mpiTajiacs Tak AelaTh, HO JKETAIOMUX OBLUIO CIIHUIIKOM
MaJjo: Ha CBEPXYPOUHYIO padOTy BCE BpEMs BBIXOJMIIN OJHU U T€ K€ ONEpPaTOPbl, OCTAIb-
HbIE HE XOTeNu paboTaTh JOMOJHUTENBHO. I MOCUYUTAN, YTO CIpaBeAJIMBEE, KOT/Ia BCEM
JOCTAETCS OJUHAKOBO.

I'opnees T.D.: Kak yacTo BO3HHMKAET MOTPEOHOCTH B CBEPXYypPOUHO padboTte?

Kpasuos JI.11.: Tpu paza B He1et0 B OTHU U T€ K€ JTHHU.

I'opaees T.3.: Ecnu onepaTopsl HE XOTAT paboTaTh CBEPXYPOUYHO, & UX YUCTO IO-
YeJIOBEYECKU MOKHO MOHATh, U €CJIM BO3HUKHOBEHHE MOTPEOHOCTU B TaKOW paboTe MOXK-
HO TMpeEJICKa3aTh, TO OYEMYy HE MPUTJaIiaTh HAa 3TU JHU BHEIITATHBIX PAOOTHUKOB?

Kpasuos /I.I1. oTBETHUII ¢ IIIOXO CKPBIBAEMBIM capka3MoM: «lies oTiinuHasi, Tenepb
OCTaJIOCh €€ BOIUIOTUTH B *HU3Hb. TOJBKO OCTaJCs OJMH HEOOJBIION BOMPOC: TJ€ U KaK
HAWTH HYXHBIX paOoTHHUKOB? PaboTa mocTaTouHO OTBETCTBEHHAs, WHOOPMAIUs
KoH(UIeHIINATbHAs, OTIaTa He ...

(EmMy HHMKTO HE OTBETHI)

[IpuBanoB A.W.: YV oneparopoB ectb U apyrue npereH3ur. OHu roBopsrt: «Pyko-
BOAUTEIN JOJIKHBI IEPECTAaTh OTHOCUTHCA K HAM KaK K JIETSIM.

Kpasuos /I. II.: ITocnymaiite, Ha4YanbHUK TaKUX ONEPATOPOB, KAK HAIIH, JOJDKEH
BECTHU ce0s KaK BOCIUTATEINb JETCKOro caga. OHu BeAyT ce0s Kak JIETH.

(CHoBa B 3ajie OBUCIIA TUIIIKHA. )

Tl'opnees T.3.: Imutpuii IletpoBuu! Ilpekpature! S xoTen CHycTUTh BCE ATO Ha
TOPMO3ax, HO XBaTUT. HeyAMBUTENIBHO, UTO MPU TAKOM OTHOUIEHUHU K COTPYAHUKAM y BaC
B OT/IeJIe BOHUKIIA MPOOTIEMBI.

Cemenos I'.I'.: JlaBaiiTe BepHEMCSI K OCHOBHOMY Borpocy. Uto Ham nenats ¢ Ceme-
HoBoit M.IL.? Kto c Heit Oynmer OecemoBarh, W uto eil ckazarb? Kcratu, ®emop bo-
PHUCOBHY, OTIEPATOPHI TOBOPMIIH ¢ TOOOM Koraa-HuOyas o Maprapute [letpoBue?

CwmupnoB @.b.: Jla, roBopunu. Ouu yBepensl, uto Mapraputa [leTpoBHa ux He Jto-
our. S um ckazan, yto Mapraputa IleTpoBHa — 4YenoBEeK HACTPOEHUs, HHOTAA €1 JIydIle
HE IToNajaTh MoJ pyKy. Takoe BpeMsl OT BpEMEHH cllydaeTcs co Bcemu. U emie, oneparopsl
005TCA YBOJBHEHHUS HM3-32 BCErO MPOMCXOMSAIIET0 B KOMIIAHUU U B UX MOJPa3JeIeHUN U
TpeOyIOT Kakux-1100 AelcTBUIl HeMeaieHHO. CUTyalusl HeONpeAeICeHHOCTH UX YTHETAET.

bo6posa b./1.: He monumato, yero onu onacarotcsi? Eciu oHu xopoiie pabOTHUKH,
OHHM BCerjJia HauAyT JpYryo padoTy.
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IIpuBanoB A.W.: JIlymaro, OHM CUMTAIOT, YTO ITO HE TaK MPOCTO B CYIIECTBYIOIIUX
DKOHOMUYECKHUX YCIOBHUSIX.

Kpasmos JI. I1.: 5 BoT uto Xouy ckazarh. Ecinm nmemo moiimer 10 BeIOOpa MEXKTY
Maprapuroii [leTpoBHOUM 1 onepatopaM, 1 TPEAIIOUYTY OCTABUTH €€ U YBOJIUTh BCEX OIIE-
patopos. 1lo kpaliHell mepe, yBOIIO 3a4MHIIMKOB M arutaTtopoB. Korma s coBetoBaiics ¢
KOHCYJIbTAHTOM I10 pab0Te C IEPCOHAIIOM, OH CKa3all, YTO HAJ0 BBISIBUTh HAMOOJIEE aKTHUB -
HBIX aruTaToOpOB U YBOJIUTH UX.

[IpuBasioB A.M.: Xo4y HAIOMHUTh, YTO BCE IECUCTBUS aIMUHUCTPALIUH IO OTHOIIIE -
HUIO K COTPpYJHUKAM OpraHu3aiuu peryaupyrorcs TpynoBeiM koaekcoMm. He ciemyer o6
ATOM 3a0bIBaTh. Bl HE MOXKETE YBOIUTH YeJIOBEKA O€3 JOCTATOYHBIX HA TO OCHOBaHUH.

bo6poga b./I.: Hy u uTo u3 3Toro? Mbl HEe TOKHBI TPOSIBISATH CJIA0OCTh M TTOKA3bI -
BaTh, YTO HAC MOXHO 3aIyraTh IPYIIOBBIMHU AEHUCTBUSMU. DTO TOJIBKO MOBIEYET 3a COOOH
JIOITOJTHUTEIIBbHBIE TPYIHOCTH.

Cemenos I'T.: Uto BbI npeasiaraeTe NpeanpuHATh B JaHHBIA MOMeHT? Eciiu HEKOTO-
pbie TpeOOBaHMSI OIIEPATOPOB 3aKOHHBI, TO KAKWE PEIICHUS HaM CIIeAyeT MPUHSTH?

Kpasuos JI.I1.: I He qymaro, 4To OOJNBIIMHCTBO ONEPATOPOB HACTOIBKO HEOBOJIb-
Hbl ¥ HECYACTHBI, KaK HaM 37IeCh MpeACTaBWiIN. X cOMBAaIOT C TOJIKY aruTaTophl, W S
3HaK0, KTO OHHU.

l'opnees T.D.: Eciu roBopuTh 0 KakMX — TO MO3UTHBHBIX IIarax, MOXET OBITb,
oprann3oBaTh 11 CeMeHOBOM M.II. 1 HEKOTOPBIX APYrMX MEHEIKEPOB TPEHUHT 110 pa-
00Te C JIIOIbMHU.

Kpasuos /1. I1.: Mapraputa IleTpoBHa — €IMHCTBEHHBI PYKOBOJIWUTENb B KOMIIA-
HUU, KOTOPBIH MpOIIeN TaKoH Kypc 00yUYeHusl.

bo6pora B.JI.: Mbl 1OJDKHBI JOHECTH JO COTPYJHHUKOB HAIlM TpPeOOBaHMS, HE
BbI3BaB MPOTHBOJCUCTBUS C MX CTOPOHBL. UTO BBl AymMaere 00 O3HAKOMJICHHH HUX C
KBapTAJIbHBIMU OTYETAMU TI0 MPOU3BOIUTEIHHOCTH TPY/1a U 00CYKICHUH PE3yIbTaTOB?

Kpasmos JI.I1: Mb1 aToro HuKoraa He aenanu. OnepaTopsl HE UMEIOT HHPOPMAIIUU
O NPOU3BOJAUTEIBLHOCTH CBOETO NOAPA3ICIICHUSL.

CmupHOB @.b.: MBI JOJKHBI BBIACIUTH BPEMS, KOTJa KAXKAbIM HAYaJIbHUK JOJDKECH
BBICTYIIMBATh BCE KAJIOOBI MO TYNHEHHBIX.

CemenoB ['.I'.: Hukorna He ucnosib3yiiTe B Halllell KOMIIAHWM CJIOBO <«KanoOa»!
«IToxenanusy Win «0OECIOKOEHHOCThY — MOXKaIyicTa.

Kpasuos /[.I1.: Bce 310 oueHb HHTEPECHO, HO TIPOLTY HE 3a0bIBATh O TOM, YTO S OT-
BEYAI0 3a MPOU3BOJICTBO, CBA3AHHOE CO CKOPOCTHhIO 00pabOTKM MH(MOPMAIUH, KECTKUM
rpauKOM H T.]I.

[TpuBanos A.W.: Ectb emie Bornpocs! no aokiany? Her? Cnacu6o 3a BHuManue. 13-
BUHUTE, HO Y MEHS Yepe3 yac Ha3HaueHa BCTPEYa, U MHE HAJI0 UITH.

Cemenos IT.: [laBaliTe ceiiuac npepBeM coBelanue. MHe KakeTcsi, Mbl Ha HEBEp-
HOM IIyTH.

(Bctpeua nmpepbiBaeTcs, yUaCTHUKUA PAacXOJsTCS MO pabouyuM MecTaMm OOJIyMBIBATh
CJIOKUBIIYIOCS CUTYAIIHIO).

Bomnpocsl u 3a1anus:

1. Yto BBl MOKETE CKa3aTh 00 OTHOIIEHWU OTNEPATOPOB K CUTYAllUH U UX BOCIIPHUSI -
T™MH?

2. Ilouemy onepaTopbl MOCTYIUIN UMEHHO TaK?
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3. laiite onenky noseaeHuto Kpasmosa JI.I1. Kak ero oTHoiieHrue Kk moA4YMHEHHBIM
BIIMSAET HA OTHOLIEHUS COTPYAHUKOB?

4. MOXHO JId CUUATATh PYKOBOJMTENICH KOMIAHUM «I'paHUT» €IUHONW KOMaHIOM?
OTBeT apryMeHTUpyure.

5. CymiecTByIOT 11 B KOMTIaHUW HedopMmaiibHbIe Tpynmel? Ecinu 1a, oxapakrepusyii-
T€ HX.

6. OxapakTepu3yiTe KOHQIUKTHYIO CUTYyaIuI0, CIOKUBIIYIOCS B «I' paHute», ¢ TOU-
KM 3peHUs BUAa KOH()IJIMKTA, 3Tana mpoiecca KOH(PIMKTa, BO3MOXXHBIX METOJIOB €ro pas-
pelIeHUS.

7. Kto siBnsiercsa yuacTHUKaMu KOoH(pukTa B «['panute»? KakoBbl TUIIBI peakuu Ha
KOH(MJIMKT y4aCTBYIOIIMX CTOPOH?

Keiic 2. «CTyneH4ecknii KOH(JIUKT

[Ipoananu3upyite CUTyalrIo U OTBETHTE HA BOIIPOCHL.

Crynenueckas rpynma 3-ro Kypca mo pe3yjabTaTaM yueObl Obliia TpU3HaHA JTydIiei
IpyNNoN MHCTUTYTA U MPUKA30M PEKTOpA HarpaxaeHa npemuei. Yepes napy aHeu mnocie
ATOTO PEKTOP MHCTUTYTA 3aCTANl YEThIPEX CTYJECHTOB ATOM I'PYIIIbI KypSIUIMMHU HA JIECT-
HUYHOM IUIOIIAJIKE.

Kypenue B cTeHax yueOHOro 3aBe[eHUs 3arpeniaiock. PEKTOp npruka3oM BbIHEC
BCEM YETBEPHIM KYyPHJIbIIMKAM BBITOBOP 3a HapylleHHe qucuuruinabl. Korna nmpurmien
CPOK TOJIyYEHUS MPEMHH, OKA3aJIOCh, YTO 3TUX YETHIPEX CTYJACHTOB (KCTATH, KPYTJIBIX OT-
JMYHUKOB) B CIIMCKE MMPEMUPOBAHHBIX HET. UeTBepka Bo3MyTuiack. ['pynna noaaepxana
CBOMX OOM>KEHHBIX TOBAPHUIIEH U pelInia OTIPABUTh K JEKaHy AeJIeraluio ¢ MpochOoi
BBIJIATh UM IPEMHUIO.

JlexaH cka3aj, 4TO OH HE MOXKET yAOBIETBOPUTH UX MpochOy. Jleneraius HanpaBu-
Jack K peKTopy. PekTop neneranuio mpuHsIL, HO YIOBIETBOPUTH MPOChOy oTKazancs. Ye-
pe3 HEKOTOPOE BpeMsl Ha PEANPA3THUYHOM HHCTUTYTCKOM Beuepe CTYACHTHI B KaIlyCT-
HUKE pa3bIrpalii CKETY, B KOTOPOM JIEKaH U PEKTOP ObLIU MPEACTABICHBI B CMEIIIHOM U
riiynoBaToM Buje. Beckope nocne atoro crapocra rpynmbsl CeMeHOB ObLI CHAT. BMeHeHHOe
€My B BUHY HapylIeHUE ObIO HE3HAYUTEIBHBIM, U CTYACHTHI PEUIUIIN, YTO CHAT OH B CBSI-
34 O Bcel AToi ucropueil. Ux monbITKU 100UTHCS, 4TO0ObI CeMEHOBa OCTABUIIN CTapO-
CTOU, HM K YeMy He MIPUBEJIU.

Bonpocsr:

1. KTo siBisieTcss ”HUITMaTOPOM KOH(pIUKTA?

2. OnumuTe cxemy KOH(MIUKTA (BCE €ro CTaum).

3. [lepeuncnure Bce KOH(PIUKTHBIC CUTYAIUH (€CITU OHU €CTh).

4. KoHCTpYKTHUBHBIM WJIU I€CTPYKTUBHBIM SIBIICTCS JAHHBIN KOHPIUKT?

IIpooonxcenue cumyayuu. C Ha3HAYEHUEM HOBOT'O CTAPOCTHI MATEHKHOU IPYIIIIHI Y
JIeKaHaTa BO3HUKIU TpyAHOCTU. CtyaeHTKa [lonbckas oTBETHIIA HA IPEAJIOKEHUE CTATh
CTapOCTOM OTKa30M. Ee mpuMepy nociie10Bai U NOJTYyUYUBIINNA 3aTEM 3TO NPEAJIOKEHUE
TepkuH. B KOHIIE KOHILIOB, CTApPOCTOI ObUT HaA3HAYEH HE MOJIb30BABIINIKCA B TPYMIIE aBTO-
putetom Yeptkos. ['pyIina oTBeTHIA HA 3TO KOJJIEKTUBHBIM 00iIKOTOM UepTKOBY.
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B pe3ynbTaTe OHa MOYTH MOJTHOCTHIO HE SIBUJIACh HA 3a4ET K MPENOJaBaTellto, pa-
OoTtaBieMy Ha Kadenpe, pyKOBOJAUTENIEM KOTOpO# ObLT 1ekaH. BuHa 3a 310 Obu1a BO3-
JokeHa ctynentamu Ha YepTkoBa. Ho Bce He siBUBIIMECs ObUTH MpenoaaBaTesieM He J0-
MyIIEHBI K AK3aMEeHY. 3a 3TUM MOCJIeI0BAJI HEIOMYCK UX K caue IPYyTuX 3K3aMeHOB (MOo-
CKOJIbKY CTYJICHTBI, HE CIaBIINE BCEX 3a4E€TOB, HE JIOMYCKAIOTCS K AK3aMEHAIMOHHOM cec-
cun). Hag ctyneHTamu HaBHCIa yrpo3a OCTaThCA B CIEIYIONIEM CEMECTpe O€3 CTUTICHANH.

[Ipu pazbope CIOKUBIICICS CUTYyallUH CTYJIEHThl OOBUHUIIN MIpENogaBaTesis B
dhopmanu3Me 1 )KECTOKOCTH U OTpeOoBaiI €ro 3aMeHbl. [10 MHCTUTYTY MOMOI3/IU KaKue-
TO JUKOBUHHBIC CIIYXH, B KOTOPBIX HEMPUTJISHO BBITJIAICIN TO OJTHU, TO APYTUe ydacT-
HUKHA KOH(UIMKTA. JIeKaH MOCTaBUII Mepe/i PEKTOPOM BOIIPOC O HEOOXOIUMOCTH
pachopmupoBanus rpymnibl. TakuM 00pa3oM, Jdyulias Tpynna HHCTUTYTa 32 KOPOTKOE
BpeMsI IIPEBpaTHIIaCh B XYAIIYIO.

Bonpocer:

1. Kakue npo6iemMbl 100aBHIIMCH B 30HY pa3HOTIacuii?

2. Kak MO>XHO pemuTh 3aTSHYBIIHICS KOHGIUKT? MOXKHO 1 €r0 BOOOIIIe pas-
penmTh?

3. Kakoii xapaktep npuoopes1 KOHQIUKT: KOHCTPYKTUBHBIA WU

NECTPYKTUBHBIN?

4. YBeIu4uioCh JId YUCIO JIUII, C KOTOPBIMU CTYAEHTHI BCTYIIUJIU B KOHQPOHTA-
100500074

5. Kakue npo0GiemMbl 100aBIWINCH B 30HY pa3HOTIacuii?

6. Onpenenute BOZHUKIINI MOTHUB.

Oxonuanue cumyayuu. Bplsio co3BaHO cOOpaHue TPyMIibl, HA KOTOPOE MPUILUIH Jie-
KaH u pekrop. [locie OypHOro u OTKPOBEHHOI'O Pa3roBopa ObLIO HAlIEHO CleAyrolee
pemenre. CTyIEHThI TOMYCKAKOTCA K c/lade 3K3aMeHOB. HecnaHHbIN 3a4eT U 3K3aMeH 110
TOMY MPEAMETY OHHU JOJKHBI OyAyT cllaTh Mocjie OKoH4aHus ceccur. [IpenogaBaTens
OCTaHeTCs TOT k€. Bompoc o mpeMun KypuibIiuKam OoJbliie MOJHUMAThCs He OYJET, HO B
JANbHEHIIEM pelIeHUE BOIPOCOB O CTUIIEHIUSAX, HArpaaax u T. M. Oy/IeT IPUHUMAThCSA
IIPU YYaCTHH NPEACTABUTENEH CTyAeHYeCTBA. [IpekHnii ctapocTa Ha 3Ty AOJKHOCTD HE
BEPHETCS, HO IPYIIE MPEA0CTABISAETCS BO3MOKHOCTh BBIIBUHYTh JIBE-TPU KaHIUAATYPHI,
U JICKaHAT HA3HAYUT CTApOCTON 0 HYy U3 HUX. U, HakoHel, B yueOHOM Kopityce OyIyT OT-
BEJICHBI CIIeIIMAIbHbIE MECTa AJI1 KYpEHUSI.

B nmanpHeiniem ku3Hb IPyIIBl BEPHYJIAch B HOPMaJIbHOE pycio. I'pynmna xopomio
C/IaJIa CECCHUIO U BHOBb 0KA3aJ1aCh OJJHOM M3 JIYUIIHUX I'pynn MHCTUTYTA. ITponsomnia mume
oJlHa noteps: UepTKoB nepeBelics B Ipyroil MHCTUTYT.

Bonpocer:

1. YTo moMorio pa3pemuTh KOHPIUKT?

2. Ha kakue yCTyInKy NpUIILIOCH TOWTH 00eUM CTOpOoHaM?

3. KakoBel utoru KoH(pIHKTA?

4. llpunec 11 KOH(YIUKT MO3UTUBHBIN pe3ynbTaT? Ecnu na, To Kakoit?

5. HackonpKO cripaBeUIMBBI PEIICHMS], 3aBEPIIUBIINE KOHPIUKT?

3ananue 4. TemaTuka 3cce
1. Mexxnu4HOCTHBIE KOHQIUKTHI: 0COOEHHOCTH U CITOCOOBI pa3peleHus
2. UcTtounuky KOH(QIUKTOB B cpepe yrpaBieHus
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3. KoHGAUKTBI MEXKIY PyKOBOJUTENEM U MOAYNHEHHBIMU: CYIIHOCTh U ITyTH pellie-
HUS

4. OCHOBBI TUATHOCTUKH U MPEAYTIPEKACHHS KOHPITUKTOB

5. Ctpareruu noBeaeHus B KOHPIIUKTE U UX XapaKTePUCTHKA

6. [leperoBopHBIN POIECC KaK CIIOCO0 pa3pemieHrs KOHQINKTOB

7. Oco0eHHOCTH BO3HUKHOBEHUS! BHYTPWJIMYHOCTHBIX KOH(JIUKTOB B PAa3IMYHBIX
BUaX MPO(HEeCCHOHATEHOM e TEIbHOCTH

8. [Ipobaema koH(pIUKTA B 3apyOEKHON MICUXOJIOTHH

9. Ilcuxonoruyeckue 0COOEHHOCTH KOHPIUKTHON TUYHOCTH

Tema 6. UckyccTBO 001IEeHMSI M /1€JIOBBIE EPErOBOPbI: MCUX0JOTHYECKHU I
acleKT

3ananue 1. Bonpocs! 1ist 00Cy:K1eHust

1. Uto mpencraBusieT co0o0i Ciry)ebHOe MUCHMO?

2. Ubu uHTEpECHI 3aTPAruBaeT CIIyKEOHOE MUCHMO?

3. Uem oTiiM4aeTcst HAy4YHbIA CTHIIb peyn’?

4. Yem otnuyaeTcs MyOIUIIUCTUUECKUN CTHIIb PEUH?

5. UeM oTii4aeTcs pa3roBOpHasi peyb?

6. KakoBbl TpeboBaHus K MyOJIUYHON pedn?

7. Uto BIMSET HA yCHeX JIeJI0BOM Gece/bl?

8. KakoBbl 0COOEHHOCTH I€JI0BOTO TENEPOHHOTO pazropopa’?
9. Kakue TpeOoBaHUs NPEABABISIOTCS K CHEIUAINCTAM, BEIYIIIUM MEPErOBOPHI?
10. YTo Takoe «TaKTUKa BEJICHUS IIEPETOBOPOB»?

3ananue 2. Pemmenne tecToB

1.IleperoBopsl pa3iu4awTCs ...

1. mo cdepe HesITeIHLHOCTH

2. 1o uenu

3. 1o XapakTepy B3auMOOTHOIIICHUN MEXy CTOPOHAMHU

4. Bce TpU OTBETA BEPHBIE

2.B HayaJie 1eJI0BOr0 COBEIIAHNSI HEO0X0AUMO Cpa3y

1. BBICKa3aTh OJHY U3 TOUEK 3PECHUS

2. OOBSIBUTH MOBECTKY JHS

3. peluTh CIIOPHBIE BOIIPOCHI

4. corynacoBath MpaBujia padboTh

3.B paMKkax Ka:K[I0il CTPaTerny BeleHUs MePperoBOpPoOB BasKHO 3HATD:

1. B Kakoe BpeMs MPOBECTH MNEPETOBOPHI

2. KaKoe KOJIMYECTBO YEJIOBEK JOJIKHO y4acTBOBATh B IEPETOBOPAX

3. KaKkas CTaBUTCS LEJIb

4. xaxasi JOJKHA OBITH (hopMa OJICHKIbI

4.Ilnanupys nporpaMmy neperoBOpoB, KaKyI0 MocJjie0BaTeJILHOCTL Bl nipen-
Joxure?

1. BcTpeya — pa3menieHue — NePeroBOpbl — OTABIX

2. BCTpeda — MeperoBOpbl — pa3MeIeHHE — OTIAbIX

3. BCTpeua — pa3MEIIEeHUE — OTAbIX — IEPETOBOPHI
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4. BcTpeya — OTJBIX — IEPETOBOPHI — pa3MELIEHUE

S5.d®a30i (3TANIOM) IEPErOBOPOB ABJIACTCS:

1. pa3za cucTemaTuzanuy MaTepraIoB

2. (a3a BeIABMKEHUS TPeOOBAHUM

3. aza npourpbiBaHUsI BCEX BO3MOXKHBIX 11aroB

4. ¢aza nenenoyiaraHusi ¥ aHaIN3a

6.1lesb10 1MAIOTAa HA PA3JIMYHBIX ITANAX IEPErOBOPOB ABJISAAETCH:

1. nuasnor ¢ 1enblo OTCTauBaHUsI CBOEH MO3UIUU

2. TUAJIOT C HEJbIO MOTYyUYCeHHS] HAauOOJIBIIECH BBITOIBI

3. IuaJor ¢ 1eJblo MOHATh IPYT ApyTa

4. mUaior ¢ 1eJIbI0 00€30I1acCuTh ce0s

7.JIucbMeHHBIe BUABI 1€JI0BOr0 OOIIEeHUs — JTO ...

1. ntenoBo€e MUCHMO, IPOTOKOJ, OTYET, HHCTPYKIIUS

2. BCE TpHU OTBETA BEPHbIC

3. cripaBKa, TOKJIaHAst B OOBSICHUTEIbHAS 3aMMCKa, IPUKa3, TOBEPEHHOCTh

4. aKkT, 3asIBJICHHE, JIOTOBOP, YCTaB, MOJIOKEHHUE, PACTIOPSIKEHHE

8.IIpouecc, KOTOPBHINA COCTOUT U3 MPOU3HOLICHUS MOATOTOBJICHHOM pPeYH,
NMACCUBHO OKa3bIBAKOIIEH BJIMSIHUE HA ayJUTOPUIO:

1. MaccoBbI€ BBICTYIUJICHUS

2. nyOJIuYHBIE BBICTYTUICHUS

3. MOJATOTOBJICHHBIC BHICTYIICHUS

9.01uH U3 BUI0B, B 3aBUCUMOCTH OT 0COOEHHOCTEH NMPON3HOCUMOM pevyu, HA
KOTOpbIe KJIacCH(PUIUPYIOT MyOJMYHbIE BHICTYNJICHUS:

1. conmanbHas peub

2. 00111en3BECTHOE BHICTYILJICHUE

3. npuemiiemMasi peyb

10.Kakne ncuxosiornyeckue (pakTopbl BIAUSIOT HA KAYeCTBO U Pe3yJIbTATUB-
HOCTH NYOJIMYHOM peyu:

1. 3aMHTEpPECOBAaHHOCTH AOKJIAIUMKA U CIyIIaTeNIeH

2. OTCYTCTBHE APYTUX JIOKJIATYUKOB

3. HaJIUYKeE B p€UU CTUXOB U aHEKJOTOB

3ananue 3. Pemienne keiic-3agau

Keiic 1. «OneHka HaBBIKOB U CTPATervuil BeJeHUs NePeroBoOpoB»

Komnanusi: Bel pykoBoauTens otaena npoaax komnanuu X. Komnanus Ha pblHKe
cymectByeT 15 ner. 3a 3TO BpeMs ycmena 3aBOEBAaThb CBOM CErMEHT pbIHKA. fBisercs
YCTOMYMBBIM U CTaOUIbHBIM UrpokoM. [lITaT opranuzanuu HebobIION 50 YenoBeK, KIto-
YEeBBIX J[BA OT/IEJIa, OU€Hb B3aMMOCBS3aHHBIX MEXKIY COOOM: OTIEN MPOAAXK U OTAEN IO pa-
6ote ¢ knmueHTaMu. Bee pykoBoauTenu paboTaroT B hUpMe CO THS OCHOBAHUS U SBIISIFOTCS
MPU3HAHHBIMU TIPOo(eccroHaIaMu CBOETO Jea.

YcaoBus: 32 MOCIAEIHUE TMOJT0/Ia KOHKYPEHTHI Ballleil KOMIIAHWUU CTalld Pacrpo-
CTpaHsTh HETAaTUBHYIO MH(OPMAILIMIO O HU3KOM KaueCTBE MPEIOCTaBISIEMbIX YCIYT, YBE-
JUYEHUU CPOKOB 3aKPBITUSI MPOEKTOB, HAIIMYMUU OOJBIIOTO KOJIMYECTBa MpeTeH3uil. B
pe3yJbTare KOMIIAHUSI YK€ MOTepssia 4acTh KJIMEHTOB, W €IIe YacTh KJIMEHTOB CTaja
TOPMO3UTh MPOEKTHI U PAOOTHI 11O HUM.
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IIpobaema: 32 3TOT mepuojx BO3HUKIA Oojbllas JeOUTOPCKasl 3aJ0KEHHOCTb.
Knuenramu, KOTOpble HE OIUIATUIIM OKa3aHHBIE YCIyTH HAJ0 CPOYHO 3aHMMAThCA, 003Ba-
HUBATh U TOOMBATHCS MOTAIICHUS 3a/10JKEHHOCTH.

CoTpyaHUKH OT[ena Mo paboTe ¢ KIMEHTaMU CUUTAIOT, YTO 3TO 3ajada OTAela
NpOAaK, TaK KaK MOJMUCKHIBAIOT JOTOBOP, OMPECIAIOT CYMMY 1O JOTOBOPY 32 OKa3aHHBIC
YCIIyTH, BBICTABJISIOT CYET UMEHHO COTPYIHUKH OTIENa MPOAAXK, KIMEHTCKUN OTIEN He
paboTai paHbllle IO BOMPOCAM OIUIAT, 3TO Bejla OyXrajlTepus, IOKa CUTYyalMsl HE BBIILIA
U3-TI0]T KOHTPOJIA.

CoTpyaHHKH OTIIeNa MPOAaK CUMTAIOT, YTO 3TO 3a/ada OT/ena 1o padoTe ¢ KIUeH-
TaMH, TaK KaK MUMEHHO OHHU BEAyT IEpPEroBOpHI C 3aKa3uMKaMU Ha MPOTSHKEHHH BCETO
NPOEKTa, 3HAIOT BCE TOHKOCTH IPOIIECCa, UMEET TECHBIE OTHOUICHUS C 3aKa3YMKaMH,
3HAIOT OBUT JIM HAa CaMOM JieJie 3aKa34yMK YJOBJIETBOPEH OKAa3aHHOW YCIIYyTO#, Kakue
JIOTOBOPEHHOCTH MHIUBUAYaJIbHOIO XapakTepa ObUIM y KIMEHTOB MO CPOKaM OIUIaThl U
IJIaBHOE KaKue TUIaHbl Ha Oyylee y JaHHOTO KJIMEeHTa Mo paboTe ¢ KOMITaHUEH.

Pa6ota no cOopy nedutopckoi 3a0KEHHOCTH HETaTUBHO CKa)KETCsl Ha ToKa3aTe-
JSIX KaK OJJHOTO, TaK U IPYroro OT/AEJIOB.

3agaHue: pemnTh BOMPOC C PYKOBOJIUTENIEM OT/AENa Mo paboTe ¢ KIMEHTaMH, KTO
OyJleT BBINOJIHATH 3a7a4y 10 cOOpy JeOUTOPCKOM 3a/10KEHHOCTH.

Keiic 2. «O BaKHOCTH pacrnpeeeHUs1 pojied U NMPU3HAHMSA JIMJAepa KOMAaH/AbI,
€CJIM B MIEPEeroBopax y4yacTBYHOT 00JIbIIIe IBYX YeJOBEK € KaKI0H CTOPOHBI»

Nyt neperoBopsl 1o BO3Bpaty 3a10keHHOCTEN. C KaXK0M CTOPOHBI MPUCYTCTBY -
10T TUPEKTOP, TJIABHBINA OyXTalITep U IOPUCT KOMIIaHUH.

CropoHa, KOTOpasi XO0ueT BEPHYTh CBOM JACHBI'M, OYEHBb JIOPOXKHUT JAHHBIM MapT-
HEPOM — MI0ITOMY Ha MOMEHT BCTPEYH CTABUT mepe]] COO0H BE IeNIU: COXPAaHUTh OTHOIIIE-
HUS U CTUMYJIMPOBATh HA4aJo Mpoliecca Bo3Bpara aonra. [locie BCTynuTenbHOro packia-
HUBaHUS FOPUCT KOMITAHUHU-KPEIUTOPA HAYNHAET BHICKA3bIBATh MPETCH3UU:

— Hawu xomnanuu yorce 5 nem 63aumoevicoono compyouudarom. Mol xomum ¢
samu pabomams U OYeHb HAOEeMCs HA MO, YMO B03HUKUEe HA OAHHBIN MOMEHM Heoopda-
3yMeHUe YCHewHo paspewumcs U He OMpasumcs Ha HAWux 63auMoomHoulenusx. /lasaii-
me paccMoOmpum, KaK eulimu u3 ciodcusuietics cumyayuu. Umaxk, mol npeonazaem ...

Tyt Oyxranrep 3To *e KOMIIaHUHU, IepeOuBasi KOJUIETY, 3asiBIISIET:

— Ecnu 6vl HemeOnenno He omoadume Ham 002, Mbl HA 8ac 8 cy0 nooaoum!

IOpuct yauBnenHo MomuuT. JIMpeKTop mienyeT cBoemMy OyXraiarepy:

— Iloooorcoume

CropoHa-J0MIKHUK MEePErIIIbIBACTCS, 3aTEM UX JUPEKTOP 3asBIISCT:

— Mol Oymanu, umo 6vl, 8 camom oeje, HaCMpPOeHbl HA KOHCMPYKMUBHBIL OUATO2 U
20mogul Oviiu uomu eam Hascmpeyuy. Ho cetiuac mvl He ysepenvl 6 auiux HAMeEPEHUSX.
Mbi, KoHeuHO, O00NHCHLL 6aAM, HO CMABUMb HAM VILMUMAMYMbl — MO0 Henpuemaiemolil
dopmam obwenus.

JIupexTop KOMIIaHWH, TIPUIIEIICH BEPHYTh CBOUM JIEHI'H, MUPOJIIOOMBO U U3BUHU-
TEJTHHO MPONU3HOCHT:

— Onvea Hsanosna ne mo umena 6 éudy. Ona xomena ckazamv, Ymo 3mom 60HpoOC
mpebyem ObICMPO20 PeuleHUs. ..

JIMpeKTOp NOJHKHUK I10CIIE Ay 3bl:

40



— A cam nennoxo nonumaro, kmo umo umeem 6 suoy. llaysza. Mwi, koneuno snce, 00-
cyoum ¢ eamu smom eonpoc. Ho evi nonumaeme, umo, koeoa eaut npooasey npuoem Ko
MHe CedyIouWull pa3 y2o8apueams Kynumo 8aui mosapwvl, a OHU HUYYMb He Xyoulue mo-
8apbl 8AUIUX KOHKYPEHMO8, Mbl OyO0em yuumsléams 6ce ACNeKmvl Hauieeo CcOmpyoHude-
cmea?

Bomnpocsr:

1. KakoBbI NpUYMHBI IEPETOBOPHBIX HEMPUATHOCTEN?

2. Kakum o0OpazoM Oyxrantep Hapyliuia CyOOpAMHALMIO U Kak 3TO MOBIMSIIO HA
XO/J1 IEPErOBOPOB?

3. KakoBa poib 1ujepa B KOMaH/A€e, U KaK 3TO CKa3bIBA€TCs Ha MPOLECC NEPEroBo-
poB?

4. Kak JOJMKHBI MPOUTPHIBATHCS POJU KAXKIOIO M3 YYAaCTHUKOB IE€PETOBOPHOTO
npoiiecca?

3ananue 4. TemaTuka dcce

. OcoOeHHOCTH BEICHUS IETIOBBIX TEIE(POHHBIX MIEPETOBOPOB

. [lyGnuunas peub: ee 0COOEHHOCTH

. Knaccuduxanus cinyxxeOHbix coemnianuid. [IpaBuiia moAroToBKu K COBEIIAHUSIM
. [IpaBuna MOATOTOBKH K TIPECC-KOH(EPECHITHH

. [TpaBuna noanvcanus COrjameHum

. HopMBI 1e10BOT0 3THKETA MPU COCTABJICHUH JICKTPOHHBIX TTUCEM

7. KopriopatuBHass KyJabTypa: OCHOBHBIC MOHSTHS, COCTaBIISIONINE, TEXHOJIOTHUHU
dbopmMupoBaHUs

NN B~ W=

3.2. TunoBble KOHTPOJIbHBIE 32JAHUSA
JJIS IPOMEKYTOYHOM aTTecTAlUM 00y4ar0IIUXCS

IlepedyeHb BONIPOCOB K 3a4eTy

. [IpeameT, MeTOBI U HYHKIMH IICHXOJIOTHH OOIICHUS
. Bunpl obmieHus
. CpenctBa o61eHust
. [IpUHITUTIBI ICXOJIOTHUHU OOIIICHUS
. OcOOEHHOCTH ATUKH TICUXOJIOTUH OOIICHUS
. KommyHukaTuBHas cTOpoHa peuu
. UHTepakTuBHas CTOpOHA OOIICHUS
. [lepuientuBHas cTOpoHa 00OIIEHNUS
. THIIBI MEXIIMYHOCTHOT'O OOIIEHUSA
10.ConnanbHO-TICHXOJIOTHIECKHUE 0COOEHHOCTH paboue TPyIIIIbI
11. MopalibHO-TICUXOJIOTHYECKUI KJIMMAT U €ro JUHAMHKA
12.ITonarue koHGIUKTA
13.CrpykTypa 1 [uHaMuKa KOH(QJIUKTOB
13.®ynkunu KoH(IUKTA
14 ITpodwmrakTka KOH(PIUKTOB M CTPATETHH IMOBEICHUS B KOHQJIMKTHOW CUTYaIluN
15.11paBuna BeneHus O0ecen U COBEIIaHU I
16. IleperoBopbl: BU/bI, (PYHKIIMU U MPOLECC UX MPOBEACHUS

O 00 1O\ AW =
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HTorosoe TectupoBanue
1 BapuanT

1. Uto Takoe HeBepOaIbHOE 00IIeHHE?
0O0lIeHre C TOMOIIBIO CIIOB
oO1eHue 6e3 cioB
oOleHre yepes nucbma
oO1ieHue no tenedony
2. [Iporecc ycTaHOBJICHUS U pa3BUTHS KOHTAKTOB CPEIH JIFOIEH — 3TO:
oOmieHue
BOCIIPHSITHE
B3aUMOJICCTBUE
UACHTH(DUKAIIHS
3. XapakTepucTuka JeJI0BOro OOIIECHHUS:
napTHEP B ETIOBOM OOIICHUH BBICTYMHACT KaK JUIHOCTh, 3HAUNMAS IS CyOBEKTa
OOIIAIONTUXCS JIFOJICH OTJIMYAeT XOPOIliee B3aMMOTIOHUMAaHKE B BOTIpOCax Jieia
OCHOBHasI 3aj1a4a JICJI0BOT'0 OOIIECHUS — IPOIYKTUBHOE COTPYTHHYECTBO
BCE OTBETHI MPABHIILHBIE
4. O0uieHue, obecneynBarollee ycrnex Kakoro-To 001Iero aena, Co31aroliee yCIoBUs s
COTPYIHUYECTBA JIIOJIEH, YTOOBI JOCTUYb 3HAUYMMBIE JIJIS1 HUX IIeJIU — 3TO:
HeopMasbHOE 00IIICHUE
JIeJIOBOE 00ILIeHnE
KOH(DUICHIINATLHOE OOIICHHE
HET MPAaBWJIBHOTO OTBETA
5. Ipomece, B X0/1€ KOTOPOTO JBA WM 00JIee YeTOBEK OOMEHHBAIOTCS U OCO3HAIOT TTOJTY -
gaeMyr0 HH(HOPMAITNIO, KOTOPOTO COCTOUT B MOTUBUPOBAHUH OTPECIEHHOTO MTOBEICHUS
WJI BO3JICUCTBUS HA HETO — 3TO:
BOCIIPHSTHE
KOMMYHUKAIIHSI
B3aHUMOJICHICTBHE
AMIATHUSA
6. O0OpaTHasi CBs3b:
MPENSATCTBYET KOMMYHUKATUBHOMY TIPOIIECCY
CIIOCOOCTBYET KOMMYHHKATUBHOMY TPOIECCY
WHOTJIa CIOCOOCTBYET, a MHOT/Ia MIPEMSTCTBYET KOMMYHUKATUBHOMY TIPOIIECCY
BCE OTBETHI MPABWILHBIE
7. OmHOKaHATBHBIN MPOIIECC KOMMYHHUKAIIUN — 3TO KOMMYHUKAIIHS:
0e3 oOpaTHOI cBsI3U+
C UICTUHHOW 0OpaTHOM CBA3BIO
C HEMCTUHHOW 0OpaTHOM CBA3BIO
C UICTUHHOW U HEUCTUHHOU 00paTHOM CBSI3bIO
8. BHUJIbl KOMMYHHKAITUH:
NEePBUYHBIC U BTOPUYHbIE
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TJIABHBIE U BTOPOCTETICHHBIE
BepOAIbHBIC U PEUEBbHIC
BepOaIbHBIC U HEBEPOAIIbHBIE
9. BepbanbHble KOMMYHHUKAIUU — 3TO:
S3bIK TEJIOJABUKEHUN U MMAPAMETPHI PEUU
YCTHBIE U TUCbMEHHBIC
3HAKOBbBIC U TAKTUJIbHBIE
HET MPaBWJIBHOI'O OTBETA
10. ®akTophl, HE criocoOCTBYOMNE Y()PEKTUBHOMY BBICTYIUIICHHUIO:
OTJIaBaiTe MPEANOYTEHUE JIIMHHBIM MTPEATI0KEHHUSIM
HUKAKUX CKOPOTOBOPOK
JEPIKUTE T1ay3y
OepuTe B pyKH UTO MOSIpYE M PACCTABIISANTE aKIICHTHI
11. K adpextuBHBIM TpréMamM CiTyIaHusI HE OTHOCST:
aKTHBHA 11032 CIYIIAIOIIETO
YMEHUE 33]1aBaTh YTOUHSIOIINE BOIPOCHI
aKTUBHOE CIIyLIAHUE
Hepe(IIEKCUBHOE CITylIaHUuEe+
12. Kak ObITh BHUMATEIBHBIM BO BpeMsi Oece/ibl?
HE JOMUHUPYITE BO BpeMsl Oece/Ibl
HE JaBauTe BOJIIO DMOIUIM
CMOTpHUTE Ha cOOECeTHUKA
HE IPUHUMANTE 036l 00OPOHBI
13. Uto He oTHOCAT K paBuiiaM 3PGEeKTUBHOTO CITyIIAHUS?
NIEPECTAHBTE TOBOPUTH
OyIbTe TepIIeTUBbI
3a1aBaNTE BOMPOCHI
IJIaHUpYiiTe Oeceny
14. K HeBepOanbHBIM CpeAicTBAa KOMMYHUKAIIMK HE OTHOCAT:
Hepe(dIEKCUBHOE CITyIIaHUE
B3TJIS1]]
TaKTUJIbHBIN KOHTAKT
pediekcuBHOE CllylIaHue
15. JIBm>keHus Tella 4esloBeKa U BU3yalbHbIM KOHTAKT — 3TO:
KECT
MOXO0/Ka
MUMUKA
BCE OTBETHI NPABUIIbHBIC
16. ®yHKIIMU OOIICHUS:
WHCTPYMEHTAIbHAS
UHTpErpaTUBHas
JIeJI0Bast
TPaHCIISILIMOHHAS
HKCIPECCUBHAS
17. Bunasl oO1ieHus:
dbopmanbHOE
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JIEJI0BOE
crop
JTyXOBHOE
CBETCKOE
18. bapbepbl BoCpUsTHS B O0IIIEHUU OBIBAIOT:
ACTETUYECKUH Oapbep
Oapbep «BO3pacTay
COCTOSIHUE 3/10POBbS
HEKOMIIETEHTHOCTD
Oapbep «O0O0sI3HU KOHTAKTOBY
19. HepepOanbHbIe cpeicTBa OOIIESHUS:
KMHECHKA
JTVCTaHIIN
TaKecukKa
MIPOKCEMUKA
pYyKOIOXKaThe
20. TpakToBKa «B3rJs/1a B CTOPOHY O3HAYACT:
CTpax M KEJIAHUE YUTH
HE TIOHSJI, TOBTOP
npeHeOpexeHne
X04y MOJYUHUTH ceOe
21. XKecTsl ¥ O3BI 3aIIUTEL:
MOIIUITBIBAHUE TTEPEHOCHIIBI
noTupaHue jaoa
PYKH, CKpPELICHHbIE HA TPYAU
CKMMaHHE MaJIbIIEB B KYJIAK
22. U3 4yero cKIIaJIbIBaeTCs peueBasi CTPyKTypa:
CJIOBapHBIN 3aI1ac
TOYHAs Iepeaya MbICIH OCPEACTBOM CIIOBA
IPOCTOPEUUEM
YUCTOTA peUU
MPaBUIBHOE MPOU3HOIICHHUE CIIOB
23. IlpuynHaMHu MJI0X0H KOMMYHUKAIIUA MOTYT OBITH?
CrepeoTuribl
[IpenB3sarTbie peicTaBICHUS
OTcyTCTBHE B3aUMOYBaKEHUS
[1noxue OTHOWIEHUS MEXAY JFOIbMU
OTcyTcTBHE BHUMAHUS U MHTEpeca coOeceTHIKa
24. Bunpl CiyiaHus:
HepedaekcuBHoe macCuBHOE
PednekcuBHOE aKTHBHOE
[IponykTuBHOE
25. CocTaBHBIE YaCTH SI3bIKA!
JIMTEPATYPHBIN SA3BIK
IPOCTOpEUne
npodeccruoHanbHas JeKCUKa
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HOpMaTHUBHAaA JICKCHUKaA

26. - 9TO YMEHHE JISHCTBOBAThH 3apaHee, YTOOBI MPEJOTBPATUTD MTPO-
0JIEMBI.
27. - CTIOCOOHOCTH COXPAHSAThH CITIOKONCTBHE B CTPECCOBBIX CUTYAIHSIX.
28. - TEPIIMMOCTh K MHEHUSIM U IEUCTBUSAM JIPYTHUX JIFOJIEH.
29. - YIPABJICHUE BPEMEHEM.
30. - CIIOCOOHOCTh T€HEPUPOBATH HOBBIE UJIEH.
2 BapuMaHT
1. Ecniu qucrannms Mexay obmaromumucs coctapnset 0,51...1,2 M — 3TO TUCTaHITUSA:
WHTUMHAas
colMaibHas
JTUIHAs
myOJIMYHAas
2. Ecnu nuctanims Mexay odmatomumucs cocrasiisieT 0...0,5 M — 3To [ucTaHius:
nmyOJIMYHast
coluaabHas
WHTHMHAs
JTAYHAS
3. ®opmaabHOMY OOIIIEHUIO COOTBETCTBYET IHUCTAHIIHS:
6oiee 3,6 M
0...0,5m
0,51...1,2 m
1,21...3,6 m
4. HedopmaabsHOMY OOIIEHUIO COOTBETCTBYET JUCTAHIIHS:
0...0,5m
0,51...1,2m
6omee 3,6 M
1,21...3,6 m

5. Co3paércs BnevyaTieHUe, 4YTO TOBOPSIIINI HAaBSI3bIBAET CBOE MHEHUE B TOM CIIy4ae, €CJIU
peub:

CJIMILIKOM ObICTpas

CJIMILIKOM IPOMKast

CJIMILIKOM MeJIJICHHAs

Hepa3zoopunBas
6. Peus cocrosmas u3 qiMHHBIX Gpas:

MOKa3bIBACT IPYIULUIO TOBOPAIIETO

IUIOXO BOCIIPUHUMAETCSI 110 CMBICITY

CBUJETENBCTBYET O THOKOCTH yMa

CBUJETENBCTBYET O HEYBEPEHHOCTH TOBOPSLIETO
7. HepazbopuuBas peub:

CHIIKAeT UHTEPEC y cobeceHuKa

IJIOXO BOCIIPUHUMAETCS 110 CMBICITY
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BBI3BIBACT MBICIIb, UTO YEJIOBEK TSHET BPEeMs, TUOO TYroIyM
CO3/1a€T BIIEYATIICHUE, YTO TOBOPSIIUM HABSI3bIBAET CBOE MHEHUE
8. Bce pazHooOpa3Hbie IBHKEHUS pyKaMHU U TOJIOBOM, KOTOPBIE COITPOBOXKIAIOT Pa3rOBOP
— 93TO:
MHMHKAa
JKECTBI
O35l
JKECTBI U MO3bI
9. ’KecTbl OTKpPBITOCTH:
MUJIKAK PACCTETHYT
JIAJIOHU PYK IPUKATHI K TPYJIU
pa3BEPHYTHIC HA BCTPEUY COOECETHUKY PYKH C JIAIOHSIMH BBEPX
BCE OTBETHI NMPABUJIbHBIC
10. [Tocagka Ha KOHYUKE CTYJIA C BBITPSMIICHHOW CIIMHOM:
CaMOYBEPEHHOCTh, OJ1aroyIiue HaCTPOCHHUSI, HET TOTOBHOCTH K JESTEIHHOCTU
KpaiiHe OTPHUIIaTeIIbHOE OTHOIICHUE K COOCCETHUKY
BBICOKAsI CTENIEHb 3aMHTEPECOBAHHOCTH B IIPEAMETE Pa3roBopa
HEJIOCTATOK JUCHUILIMHBI, 0€CLIEPEMOHHOCTD, IEHOCTh
11. bapesepsl B 0011I€HUH — 3TO:
pasiuuus B 0COOEHHOCTSX JTUYHOCTH;
MPEMNSATCTBUS HA MyTH K MICUXOJOTMYECKOMY KOHTAKTY;
HETpaBUJIbHAS PEUb;
HE3HaHWE MPaBWII OOIICHUS.
12. CiocoOHOCTb MOHUMATh U OIICHUBATh APYTHUX JIIOJACH 3aBUCHUT OT:
IT03HABATEIBLHBIX 0COOEHHOCTEH JINYHOCTH;
TEMIICPAMEHTA;
XapakTepa;
AMOLIHUM.
BCE OTBETHI BEPHBI
13. 1151 4ero Mbl UCITOJIB3YEM S3BIK?
4TOOBI OTPENIEIIATh, 0003HAYATh, XapAKTEPU30BaTh U OTPAHUUUBATD.
JUIsl IPOOBI HA BKYC.
JU1s1 0OCYIKIEHUSI BEIeH, JIeKAIINX BHE HAIIETO HETIOCPEICTBEHHOTO OTIBITA;
YTOOBI TOBOPUTH O SI3BIKE.
14. Kakoe OTHOIIEHUE CYIIECTBYET MEX/Y SI3bIKOM U 3HAUYCHUE?
BriOupaem npaBuibHOE CIIOBO.
JI¥011 KUCTOJKOBBIBAKOT BJIOKEHHBIM B HEFO CMBICJI BEPHO.
IIepeBon cnoB.
15. KakoBbl (hyHKIHH sI3bIKA B 001IEHUN?
KoMmyHUKaTUBHAS ¥ TO3HABATEIbHAS
AKKYMYJISITUBHAsI, KOHCTPYKTUBHAs
OMoOIlIMOHANIbHAS, KOHTAKTOYCTaHABIMBAIOIIAs, STHUYECKAs
IIcuxonornueckas.
Peopranuszammonnas.
16. OcHOBHBIE dTAIIBI IEJTOBOI OECEmbI:
[InanupoBanue 6ecepl.

46



NudopmupoBanme mapTHEPOB.
ApPryMEeHTUPOBAHUE BBIJIBUTAEMBIX TTOJIOKECHHIA.
[IpunsTHE pELICHUN.
3aBepiiieHue Oecepl.
17. 3amaun, peniaeMbie Ha HAYaTLHOM JTarie Oecepl:
YcTaHOBJIEHHE KOHTAKTA C COOECETHUKOM.
Coznanue 6aronpusTHON aTMocdepsl it OeceIbl.
[IpuBrieueHre BHUMAHHUS K 1I€JIU U TEMbI Pa3roBopa.
[IpoOy>xneHne nurepeca co0eceHUKA.
[IpunsiTHE pelieHus.
18. Kakue KOHTaKThl HEOOXOJUMO YCTAHOBUTH OPATOPY CO CIYIIATENIIMA BO BpeMs Iy0-
JIMYHBIX BBICTYIUJICHUM:
JIMYHOCTHBIM.
OMOLIMOHAJIbHBIN.
AprymMeHTHPOBAaHHBIN.
[To3HaBaTENbHBIN.
AyIUTOpHBIA.
19.Kakue MOKHO BBIIECIUTH MPaBUIIbHBIE CIIOCOOBI, YTOOBI HAYaTh Oecey:
Mertop CHATHS HANPSHKEHUS.
MeTo/ 3aleTKH.
Mertox pUuTOprUUYECKHUX BOIPOCOB.
MeTo1 OTKPBITBIX BOIIPOCOB.
MeTton npsiMoro noaxoa.
20. Beibepute rpaBuUiIbHOE MOBEICHUE B KOHPJIMKTHON CUTYaIUU:
[Tpucnocob6nenue.
Kommpomucc.
CoTpyIHUYECTBO.
HUrnopuposanue.
Yxon.
21. Kak MOHO MOBJIUATH HA TAPTHEPA BO BPEMSI IIEPETOBOPOB:
He caguthcs Apyr NpoTHUB ApyTa, a UCMOJIB30BATh YIII0BOE PACHIOI0KEHHE.
He ucnonb30BaTh yrioBoe pacnoylioKeHHEe, a CAIUThCS APYT HAPOTUB Apyra.
KomnupoBats xecThl coOeceIHUKA U TPUHUMATH TI03Y TOApaKaHMUsl.
Hcnonb3oBaTh crioco0 NpUBIICUEHUS BHUMaHUS COOECEeTHUKA.
Hcnonb3oBaTh TPOTHUBOIIOIOKHBIE KECTHI U M03Y.
22. OCHOBHBIE MPUHIIUIIBI TPAMOTHOTO TeNe(HOHHOTO OOIICHUSI:
[TonoXuTENIBbHBIE IMOLIUH.
Xopoliiee HaCTpPOEHHE COOECETHHUKA.
JKapros.
YeTKOCTh U MPaBUIBHOCTh TPOU3HOIIEHUS CIIOB.
HeuensypHoe o0uieHue.
23. Haubonee pacnpocTpaHeHHbIE OIIUOKHU B TeIe()hOHHOM OOIICHUU:
I{esb HE KOHKPETU3UPYETCS.
HenpaBuibHO BBIOpaHO BpeMs ISl pa3roBopa.
W3nuiiHsst SMOIMOHAaIbHASI HACKIIIIEHHOCTD.
JlnurenbHble TeneOoHHbIE MEPEroBOpPHI.
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Hcnonp3oBaHue KECTOB.
24. V3 KaKuX CTOPOH COCTOUT CTPYKTypa OOIICHUs?

KomMmyHukatuBHas

NuTepakTuBHas

[lepuenTuBHas

[TaccuBHas1.

AKTHBHAas.
25. Yto siBAsieTCS TJIABHBIM CPEJICTBOM YEJIOBEUECKOTO OOIICHUS ?

3HaKH.

S3bIK

XKecrsl.

Mumuka.

JBukeHue.
26. - 9TO UCKYCCTBO BEJCHHS MIEPETOBOPOB U Pa3peIICHNUs KOH(IIHUK-
TOB MUPHBIM ITyTEM.
217. - 3TO TOTOBHOCTh OTBEYATh 32 CBOU MOCTYIIKH U UX MOCIIEICTBHUS.
28. - 3TO CITOCOOHOCTH BECTH 32 COOOW U BIOXHOBIISATH APYTHUX.
29. - 3TO NPOSIBIICHUE APYKEITIOOHS K TOTOBHOCTH ITOMOYb. JloOpoke-
JaTEeNbHOCTD
30. - 3TO BHYTPEHHEE YyThe, MOACKA3bIBAIOIIEE MPABUIIBHOE PEILICHHUE.
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IV.METOAUWYECKHE MATEPHUAJIbIl, ONPEJE/IAIOIIUE ITPOLELYPbI
OLHEHUNBAHWS 3HAHUWU, YMEHUH, XAPAKTEPU3YIOLUX I3TAIIbI
®OPMHNPOBAHHUA KOMIIETEHLINU

[Ipouenypa oneHMBaHUS — MOPSAIOK AEUCTBUNA NP MOJATOTOBKE W MPOBEICHUU aT-
TE€CTAMOHHBIX UCIBITAHUNA U (POPMUPOBAHUH OLEHKH.

[Ipouenypa mNpPOMEXKYTOUYHOM aTTECTAllMd NPOXOJUT B  COOTBETCTBUU C
[TonoxxeHnnem o0 NPOMEKYTOYHOM aTTECTAMU 3HAHWUK CTyAeHTOB n ydamuxcs I YHX.

— ATTeCTallMOHHBIE HCIBITaHUS IPOBOAATCS IpenojaBaTeseM (WM KOMHUCCHUEH
IIpEenoJaBaTeiaei — B Cliy4ae MOAYJIbHOW JNUCUMIUIMHBI), BEAYIUUM JIEKIIMOHHBIE 3aHITHUS
[0 IaHHOM AMCUMILIMHE, WK MPEnoiaBaTesIMU, BEAYIIMMH IPaKTUYECKUE U JJabopaTop-
HBIE 3aHATHS (KpOME YCTHOTO 3K3aMeHa). IIpucyTcTBre MOCTOPOHHMX JIMIL B XOJE MPOBE-
JICHUS aTTECTAIIMOHHBIX MCTIBITAHUM 0€3 pa3perieHus peKTopa Wiu MPOpeKTopa Mo yueod-
HOM paboTe HEe Jomyckaercsl (3a MCKIIOUYEHHEM pPaOOTHUKOB YHHBEPCUTETA, BBIMOJ-
HSIOIIKUX KOHTPOJHUPYIOUIME (PYHKIIMM B COOTBETCTBUM CO CBOMMH JOJHDKHOCTHBIMHU 005-
3aHHOCTSIMH). B cilyyae oTCyTCTBUS BeAyIIEro MpemnojaBaress aTTeCTallMOHHbIE UCTbITA-
HUSL TIPOBOJATCA TMPEINoJaBaTesieM, Ha3HAYEHHBbIM MHUCbMEHHBIM PaCHOpPSIKEHUEM 10
kKadenape (CTpyKTYpHOMY TOAPA3CICHUIO).

— MHBanuaspl ¥ auna ¢ OrpaHUYEHHBIMA BO3MOYKHOCTSIMU 37J0POBbS, UMEIOIIME Ha-
pPYLIEHUsI OMOPHO-ABUTATENBHOIO ammapara, JOIYCKAITCS Ha aTTECTAMOHHBIE HCIIbITA-
HUS B COPOBOXACHUHN ACCUCTEHTOB-COIIPOBOXKIAAIOLIUX.

— Bo Bpems aTTeCTallMOHHBIX HMCHBITAHUM OO0y4arolmuecs MOTYT MO0Jb30BaThCS
IIPOrpaMMON JUCLMIUIMHBI, @ TAKXKE C Pa3pELICHUs IPENogaBarTess ClIpaBOYHON U HOpMa-
TUBHOM JINTEPATypOM, HEPOIPAMMUPYEMBIMH KaJIbKYJISTOPAMHU.

— Bpems moarotoBku oTBeTa MpHU cAaue 3ayeTa B YCTHOM (pOpMe TOIKHO COCTaB-
7sTh He MeHee 40 MUHYT (110 JKeJTaHUI0 00YyYaroUIErocs OTBET MOXET ObITh IOCPOUYHBIM).
Bpewms otBeta — He Goiiee 15 MUHYT.

— IIpu moaroTroBKe K 3a4eTy CTYAEHT, KaK PAaBWJIO, BEJET 3aIIMCH B JIUCTE YCTHOIO
OTBETA, KOTOPBII 3aTeM (IT0 OKOHYAHWH 3a4€Ta) CAAETCS MPEINOAABATEINIO.

— IlpenogaBaTento Ha 3a4eTe MPEAOCTABISAETCA MPABO 33aBaTh O0YYAIOIIUMCS J0-
MOJIHUTEIbHBIE BOIIPOCHI B paAMKaxX MPOTrpaMMBbl TUCUUIIIMHBI TEKYIIEro CEMEeCTpa, a Tak-
e, IOMUMO TEOPETHYECKUX BOIIPOCOB, 1aBaTh 3aJ1a4M, KOTOPBIE U3y4aJIMCh HA IIPAKTHYE-
CKUX 3aHATHSX.
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— OreHka pe3ysbTaToOB YCTHOTO aTTECTAIMOHHOTO HMCIBITAHUS OOBSIBISETCS 00Y-
YaIIMMCS B JIEHb €ro npoBeaeHus. [Ipu npoBeaeHn NMUCbMEHHBIX aTTECTALIMOHHBIX HC-
MBITAHUN WA KOMIBIOTEPHOTO TECTUPOBAHUS — B JICHb MX MPOBEICHUS WM HE MO3HEE
ClIeTyolero pabovyero AHs MOCae UX MPOBEACHUS.

— Pe3ynbTarel BBINOJHEHUS ATTECTAMOHHBIX HCHBITAHUM, MPOBOJAUMBIX B
MCbMEHHOH (popme, hopMe UTOTOBOM KOHTPOJIHLHON PabOTHI MU KOMITBIOTEPHOT'O TECTH-
pOBaHUS, JOJKHBI OBITH OOBSIBICHBI OOYUYAIOIIMMCSI U BBICTABIICHBI B 3aY€THBIC KHUKKU
HE TI03HEE CIEAYIOIIEro paboyvero IHs MOCie UX MPOBEICHHUS.

Hrtorosoii popmoit KOHTPOJIS O AUCHUIUIMHE SBISIETCA 3a4eT. 3a4eT MPOBOAUTCS
B BHUJIC MMCbMEHHOTO OTBETA HA 3aJlaHHbIA Bompoc. KaxaoMy cTyneHTy npemyiaraercs 2
BOIIPOCA, KAl U3 KOTOPBIX OLlEHUBaeTCss MakcuMyM Ha 10 6aios. [Ipu onenke oTse-
Ta Ha BOIIPOC OIICHUBAETCS MOJIHOTA OTBETA, TOUHOCTHh (hOPMYITUPOBOK.
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