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ymeepocoenuu  llopsioka  opeanuzayuu  u  ocyujecmenenuss — 00pa308amenbHoOl
oesimenbHOCmU N0 00pa308amenbHblM  NPOCPAMMAM — CPeOHe20 NpPOopecCUOHATbHO2O
00pa3z06aHUsL).

®doH/T OLIEHOYHBIX CPEJICTB M0 aucHuIuinHe «Ilcuxonorus oOIeHus» pa3MeleHa Ha
obunraIbHOM caiite www.dgunh.ru.

Jubuposa M.M. @oHja oneHOYHBIX cpeAcTB o aucuuiuHe «llcuxomorus
obmenus» st mpodeccuu CITO 29.01.33 Macrtep 1Mo U3rOTOBIICHHIO IBEHHBIX H3ICITHI.
— Maxaukana: JI[I'YHX, 2026. - 62 c.

PexoMeH0BaH K YTBEpkACHUIO YueOHO-MeTomuyeckum coBeroM JII'YHX 15
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CIIO - mnporpaMMbl MOJATOTOBKH KBATM(UIMPOBAHHBIX pab0YMX M CIyXKaIuX I10
npodeccun 29.01.33 MacTep 1o H3roTOBJICHHUIO MBEHHBIX n3aenui, Camaxosoit 1.H.

Ono6pen Ha 3acemannu kadenpsl «MenemkmenT» 24 ¢espanst 2026 T., MPOTOKOI
Ne 7.
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Ha3nauenue (poHIa OLIECHOYHBIX CPEACTB

®onn oneHouyHbIXx cpenacts (mamee — OOC) paszpabaThiBaeTcs sl TEKYIIETO
KOHTPOJISl YCIEBAEMOCTH (OIICHMBAHUS XOJa OCBOCHMS AMCIMIUIMHBI), JJI MPOBEICHUS
IPOMEXKYTOUHOM arrectaniuv  (OLICHUBAHUS POMEXKYTOUYHBIX W OKOHYATEIbHBIX
pe3yabTaTOB C(POPMUPOBAHHOCTH KOMIETCHIIMU MO JUCIUIUIMHE) OOYyYaroluxcs IO
muciuiuinie «llcuxonorust oOeHus» B 1ENISIX ONpPeNeNieHrus COOTBETCTBUS MX YYEOHBIX
JOCTUKEHUW TOATaHbIM TpeOOBaHUsIM  00pa30BaTEIBLHON MPOrPAMMBI  CPEIHETO
MpoeCCHOHATLHOTO  00pa30BaHMsl MPOTPaMMbl  TIOJITOTOBKH  KBATH(DUITUPOBAHHBIX
pabounx, cuyxkanmx (mamee — IIIIKPC) mo mpodeccunm 29.01.33 Macrep 1o
N3TOTOBJICHUIO IIIBEUHBIX U3JEIIUH.

It dopmupoBaHuMs, KOHTPOJS W OINEHKH  PE3yJbTaTOB  OCBOCHHS
o0mieo0pa3oBaTeIbHOW  OUCHUIUIMHBI ~ «OCHOBBI  (PMHAHCOBOM  TPAMOTHOCTH |
peANPUHUMATEIBCKON JCSITEIbBHOCTHY» pa3paboTaHa CUCTEMa OIIEHOYHBIX MEPOIPHUATHIH,
y4uThIBaIONIAsi TpeOoBaHusi (enepanbHOr0 TOCYIapCTBEHHOTO  00pa3oBaTEIBLHOTO
cTaHaapra cpeanero npodeccuonaibHoro oopaszoBanus (PI'OC CIIO).

®OC no aucturuinae «llcuxonorus oOIIEHUs» BKIIOYAIOT B ce0s: IMEpPEUCHb
IJIAHUPYEMBIX PE3yJIbTaTOB OCBOCHUS TUCIUIUIMHBI, OMMCAHUE NTOKA3aTENeH U KPUTEPUEB
OIICHUBAHUsI KOMIETEHIIMNA HA Pa3IMYHBIX 3Tamax uX (POPMUPOBAHUS, ONMUCAHUE IIKAJ
OLICHUBAHUSI; TUIIOBbIE KOHTPOJIbHBIC 3aJ]aHUsl WM UHBIE MaTepUalibl, HEOOXOAUMBIC IS
OIIEHKH PE3yJbTaTOB OCBOCHUS JUCHUUIUIMHBI, XapaKTEPU3YIOMUX 3Tanbl (HOPMUPOBAHUS
komrereHui B npouecce ocBoeHus [IIIKPC meronnueckne maTepualibl, ONpeacIistonme
MPOIIEAYPhl OLICHUBAHUS PE3yJIbTATOB OCBOCHUS JUCHUIUIUHBI, XapaKTEPU3YIOIINX ITaIlbl
dbopMUPOBaHUS KOMIIETCHITUH.

DOC chopmupoBaH Ha OCHOBE KIJIFOUEBBIX MPUHIIMIIOB OLICHUBAHMUS:

— BQJIMJIHOCTHU: OOBEKTHI OIICHKU JOJKHBI COOTBETCTBOBATH MOCTABJICHHBIM IEJISIM
c(hOpMHUPOBAHHOCTH KOMIIETEHITUY;

— HAJEKHOCTH: UCIOJb30BaHUE €IMHOOOPA3HBIX CTAHAAPTOB U KPUTEPUEB IS
OLICHUBAHUS JTIOCTHIXKCHUI;

— OOBEKTUBHOCTH: pa3Hble O0YYAIOIIUECS JODKHBI UIMETh PaBHBIE BO3MOKHOCTU
JUTS1 JOCTHXKEHUS ycrexa.

OCHOBHBIMH MTapaMeTpaMu U CBOMCTBaMU (hOHA OIEHOYHBIX CPEJICTB SBISIOTCS:

— TIPEeAMETHAs HAMPABJICHHOCTH (COOTBETCTBUE MPEIMETY U3YUECHHS] KOHKPETHOM
JTUCLUUILINHBI);

— coJiepkaHue (COCTaB U B3aMMOCBSI3b CTPYKTYPHBIX €IMHHUII, 00pa3yIOIINX
COJIEp’KaHUE TEOPETUUECKON U MPAKTUYECKON COCTABISIOMIMNX JTUCIUIUINHBI);

— 00BbeM (KOJIMUECTBEHHBIN COCTaB OIEHOYHBIX CpecTB, BxoAsamx B DOC);

— KauecTBO (pOH/Ia OLIEHOYHBIX CPEJICTB B 11€JI0M, 00ECIICUUBAIOIIETO TTOJTyYEHHE
0OBEKTHUBHBIX U JJOCTOBEPHBIX PE3YJbTATOB MPU MPOBEICHUHN KOHTPOJIS C PA3IMUHBIMU
HETISIMH.



I. HEPEYEHDB IIVTAHUPYEMBIX PE3YJIbTATOB OCBOEHMUA
B COOTBETCTBUHU C ®I'0OC CI1O

1.1. Heab AuCHMIIMHBI

[enpro n3yuenus aucruiuinabl «llcuxonorus oOmeHus» sABseTcs (HOpMUPOBAHHEC
U pa3BUTHE Yy OOyYaromMXcs TOHWMAHHS TPOIECCOB, CBOWCTBEHHBIX OOIICHUIO,
B3aMMOJICHCTBUIO M OPTraHU3ALMN JNEITENbHOCTH JIOJCH, IOJYy4YEHUE 3HAHUM U YMEHUH
MOJIOKUTENILHOTO U 3(()EKTUBHOTO BO3/ICHCTBUS HA COOECETHUKOB M 0OHEKTOB OOIICHMUS,
a TaKk)Ke pacKphITHE 1eJIeH, PYHKIMI 1 BUOB OOIIICHHUS.

3agaum JMCUMILINHBI:

e HAYYUTh TEXHUKE U IpueMaM 3(p(HEeKTHUBHOrO OOLIEHUS B MpOodhecCHOHAIBHOM
JEeSITENIbHOCTH;

e HAy4YHWTh IMPUEMaM CaMOPETYJALMH IOBEAEHUS B NPOLECCE MEXKIMYHOCTHOTO
OOIIICHUS,

e HCIIOJb30BATh IICHUXOJIOTHUYECKHME OCHOBBI KOMMYHHUKAaTHBHOIO IpoIlecca,
0COOEHHOCTH BepOaIbHBIX U HEBEPOAIbHBIX KOMMYHHMKAIIU;

o TNPUMEHATh METOABl pa3pelieHUus] KOH(JIMKTOB, BEICHUS IEPErOBOPOB B
KOH()JIMKTHOW CUTYaIlNH;

e IPUMEHATH OCHOBHBIE IIPUHLHUIIBI [IOBEICHUS IIPU TPYAOYCTPOUCTBE.

B pe3yJibTaTe 0CBOEHHS TUCHUIINHBI 00YYAKOIIMHCS T0JI/KEH:

yMeThb:

e BBISBIATH M 3P(HEKTUBHO HCKATh HH(POPMAITHIO, HEOOXOUMYIO ISl PEIICHHS
3a/1a9M W/UIH TIPOOJIEMBI;

o OIpEIEATh HEOOXOIUMbBIC PECYPCHI,;

e IJJAHUPOBATH MPOIIECC TIONCKA; CTPYKTYPUPOBATH MOTydaeMyt0 HH(OPMAITHIO;

o 0(OpPMIIATH pe3yIbTAThI IOUCKA, TPUMEHATH CPEACTBA HHPOPMAITMOHHBIX
TEXHOJIOTUH JUTsl penieHust Tpo(eCcCHOHABHBIX 3a/1a4;

e ONpPENEIATH aKTYaJTbHOCTh HOPMATUBHO-TIPABOBOM IOKYMEHTAIIUHU B
po¢heCCUOHATIBHON JIEATEIbHOCTH;

e OIPENEIATH U BEICTPAMBAThH TPACKTOPUHU NTPO(PECCHOHATIEHOTO Pa3BUTHS U
caMo00Opa3oBaHMUs.

3HATh:

¢ AKTYaJIbHBIN MPO(dEeCCUOHATBHBIN U COIUATBHBIN KOHTEKCT, B KOTOPOM
PUXOAUTCS pabOTaTh U KUTh;

¢ ANTOPUTMBI BBITIOJTHEHUS padOT B MPOo(heCCHOHATBHOM U CMEKHBIX 00JIaCTSX;

¢ TPHUEMBI CTPYKTYPHPOBaHUS UHPOPMAIIUH;

« (opmat opopMieHUS PEe3yIBTATOB MTOMCKA MH(POPMAIINN, COBPEMEHHBIC CPEICTBA
U yCTpoiCcTBa MHGOPMATH3AINN;

e COBpEMEHHas Hay4YHas ¥ MpodecCHoHaTbHAS TCPMHHOJIOTHS;

e BO3MOJKHBIE TPACKTOPUHU MPO(PECCHOHATIEHOTO Pa3BUTHS U CaMOOOpPa30BaHMSI.



1.2. KoMmmnereHHuM BBIMMYCKHUKOB, (opMHpPYyeMble B pe3yJbTaTe OCBOCHHS
pucunnnbl  «Ilcuxonorusi o0IEeHUs» KaK 4YacTh IUIAHUPYEMbIX Pe3yJbTaTOB
0CBOEHMS 00Pa30BaTeIbHOI MPOrPaMMBbI

Koo Haumenosanue komnemenyuu

KomnemeHyuu

OK O01mmue KOMIETEeHIIUU

OK 01 Boei6upars crocoObl perieHus 3aaad npohecCuoHaTbHON AesTENbHOCTU
MPUMEHUTENBHO K PA3JIMYHBIM KOHTEKCTaM.

OK 02 Hcnonb30BaTh  COBPEMEHHBIE  CpelACTBAa  IIOWCKA, aHauu3a U
UHTepHnpeTanuu UHPopManuu, U UHGOPMAIMOHHBIE TEXHOJOTHHU s
BBITNIOJIHEHHUS 33124 MPOPECCHOHAIBHON ACSITEIIbHOCTH.

OK 03 [InanupoBaTh W peann30BBIBATH COOCTBEHHOE NPO(ECCHOHATBFHOE U
JUYHOCTHOE  pa3BUTHE, MPEANPUHUMATEIBCKYIO JIEITEIBHOCTh B
npodeccuonanbHOl cdepe, HMCHOIb30BaTh 3HAHWS TO (PUHAHCOBOU
TPAMOTHOCTH B Pa3JIMYHBIX JKU3HCHHBIX CUTYAIHSIX.

1.3 Ilnanupyembie pe3yabTaTbl 00y4eHHS M0 TUCHUILTHHE
Koo u ghopmynupoeka Komnonenmmuulit cocmag KomnemeHyuu
KomnemeHyuu Ymemo 3unamo
OK 01. Beibupatb VY1 - BeisBIATH ¥ 3ppexkTuBHO | 31 - aKTyanbHBIN
CIOCOOBI pelIeHUs MCKaTh UHPOPMALIHIO, npodeccCuOHAbHBIN

3a1aq
npohecCUOHAIBHOM
TEeSATETbHOCTH
MIPUMEHUTETHHO K
Pa3IUYHBIM
KOHTEKCTaM.

HEOOXOIUMYIO JJIS pEIICHUS
3a71a4u U/ UM IPOOJIEMBI;
Y2 - onpenenars
HE0OXOJMMBIE PECYPCHI.

U COLIMAJIBHBINA KOHTEKCT, B
KOTOPOM IPHUXOAUTCS paboTaTh
Y JKUTB;

32 - anropuTMBbI BBIIOJHEHHS
paboT B npodecCuoHaIbHON

U CMEXKHBIX 00JacTsIX.

OK 02. cnonp3oBath
COBPEMCHHBIC CPEJICTBA
IIOMCKA, aHAIN3a U

¥Y3 - naHupoBaTh MPOIECC
MOKCKA; CTPYKTYPUPOBATH
oJIy4aeMyro HHGOPMAIIHIO;

33 - npuemsl
CTPYKTYPUPOBaAHUS
uHdopmaIuy;

MHTEPIIPETALNUN Y4 - obopmisats pesyapTaThl | 34 - hopmat oopmiieHHS
uHpopmanuu, u MOKCKa, IPUMEHSTh CPEJICTBA | pe3YyJIbTaTOB MOKUCKA
MH(}OpMaALIMOHHBIE UH(OPMAITMOHHBIX uH(pOpMaIui, COBPEMEHHBIE
TE€XHOJIOTUH IS TEXHOJIOTUM JJIs1 peIeHuUs CpelncTBa U yCTPOMCTBA
BBINIOJIHEHHUSA 33124 npo(ecCUOHANBbHBIX 3a/1a4; uH(popMaTH3aLUK;
npoheCCUOHAIBHOM

JESTEIBHOCTH.

OK 03. [inanupoBats 1 | ¥5 - onpenenstb 35 - coBpemeHHas Hay4yHas U
peann30BbIBATh aKTyaJbHOCTh HOPMATUBHO- npogeccuoHanbHas
COOCTBEHHOE IPaBOBOM TOKYMEHTALlUU B TEPMUHOJIOTHSI;

poQeCCUOHAIBHOE U
JTUYHOCTHOE Pa3BUTHE,
IPEANPUHAMATEITHCKY IO
JESATETHHOCTD B
npodeccuoHaIbHON
cdepe, UCIIOTB30BaTh

npodeccCuoHaIbHON
NEeSTETHbHOCTH;

Y6 - onipenendars u
BBICTPAaWBaTh TPACKTOPUHU
po¢heCCUOHAIEHOTO
Pa3BUTHS M cCaMOOOPa30BaHUSI.

36 - BO3MOXKHBIE TPACKTOPUU
1poeCCHOHAIIBHOTO Pa3BUTHS
U caMO00Opa30BaHMUs.

6




3HaHUS MO0 (PUHAHCOBOU
rPaMOTHOCTH B
PA3TUYHBIX KU3HEHHBIX

CUTyaluiaXx.

II. ONUCAHHUE MOKA3ATEJIE U KPUTEPUEB OLIEHUBAHMUS
KOMIIETEHIIMHN HA PA3JIMYHBIX OTAITAX UX POPMHUPOBAHUAA,

OIIMCAHME IKAJI OHEHUBAHUA

2.1. Crpykrypa ¢oHIA OLIECHOYHBIX CPEICTB
JJISl TEKYIIEro KOHTPOJIsl YCIIeBAEMOCTH M IIPOMEKYTOYHOM aTTeCTAllUH

Ne | Konmpoaupyemuvie Koo IInanupyemoie Haumenosanue ouenounozo
n/n memul KOHmpoau | pe3yibmamol cpedocmea
OUCUUNITUHDL pyemoii 0Cc80eHUsA Texywyui Ilpomesiccymou
KomnemeH | OUCWUNTIUHDI, KOHmMPO.1b Has
uuu Xapakmepusylo | ycneeaemocmu | ammecmauus
uiue ymansl
dopmuposanusn
KOoMnemeHyuu
OcHOBBI GPMHAHCOBOI TPAMOTHOCTH

1. | Tema 1. IIpeamer | OK 01 OK 01 IIpoBeneHue Bompocsr k
U COAEPKAHUE OK 02 Ywmers: Y1-Y2. | ompoca, KOHTPOJIBHOMN
T CHUTUIAHBI. OK 03 3nath: 31-32. TeCTUpOBaHue, | padoTe
Bune! u cpencrsa OK 02 pelieHne
OOIICHUS. VYmern: ¥3-V4. | kelicos,

3nath: 33-35. ITOATOTOBKA
OK 03 acce,

Ywmets: V5-V6. | npoBeneHue
3Hathb: 35-36. JI€JIOBOM UTPHI.

2. | Tema 2. OTuka u OK 01 OK 01 IIpoBeneHue Bompocsr k
IICUXOJIOTUS OK 02 Ywmets: Y1-Y2. | ompoca, KOHTPOJIbHOMN
oO1eHus OK 03 3nate: 31-32. TeCTUpOBaHuUe, | pabore

OK 02 peuieHue

VmMmetn: ¥Y3-Y4. | kelicos,

3nath: 33-35. ITOATrOTOBKA

OK 03 acce,

Ymetb: Y5-Y6. | BBITIOJTHEHUE

3Hatb: 35-36. MPAKTUYECKON
paboThI

3. | Tema 3. Kynbrypa | OK 01 OK 01 IIpoBeneHue Bomnpocsr k
nosenenus u 3tuka | OK 02 Ywmets: Y1-Y2. | ompoca, KOHTPOJIbBHOMN
JEJI0BOTO OK 03 3nate: 31-32. TeCTUpOBaHUE, | pabore
oO1eHus OK 02 BBITIOJIHCHUE

Ywmets: ¥Y3-V4. | npakTuueckon
3Hatb: 33-35. paboTHI,
OK 03 MIPOBEJICHUE




VYmern: V5-V6.

JIEJIOBOM UTPHI.

3nats: 35-36.
Tema 4. Croponsr | OK 01 OK 01 IIpoBenenue Bomnpocer K
Y THIIBI OK 02 Ywmets: Y1-Y2. | ompoca, KOHTPOJIbHOMN
MexmuHoctHoro | OK 03 3nate: 31-32. TeCTUpOBaHue, | padote
0OIIICHUS B OK 02 BBINIOJTHCHUE
IICUXOJIOTUH U UX YMmers: ¥3-Y4. | npakTuueckon
XapaKTEePUCTHUKA 3Hath: 33-35. paboTHI

OK 03

YMmeth: ¥Y5-V6.

3Hath: 35-36.
Tema 5. OK 01 OK 01 IIpoBeneHue Bompocsr K
[Tcuxonornueckue | OK 02 YwMmers: Y1-Y2. | onpoca, KOHTPOJIbHOM
ACIIEKTHI OK 03 3nate: 31-32. TeCTHUpOBaHuE, | paboTe
B3aMMOJECHUCTBUA B OK 02 pelieHue
paboueil rpymmne Ymeth: ¥Y3-V4. | kelicos,

3nath: 33-35. ITOATOTOBKA ACCE

OK 03

Ymeth: ¥Y5-V6.

3Hath: 35-36.
Tema 6. OK 01 OK 01 IIpoBeneHue Bompocsr K
[Icuxoinorus OK 02 Ywmers: Y1-Y2. | ompoca, KOHTPOJIbHOMN
KOH(IMKTa OK 03 3Hatb: 31-32. TeCTHpOBaHue, | pabore

OK 02 pelieHue

VYmMmeth: ¥3-Y4. | kelicos,

3nath: 33-35. ITOATOTOBKA ACCE

OK 03

YMmertn: ¥V5-Y6.

3nath: 35-36.
Tema 7. UckycctBo | OK 01 OK 01 IIpoBeneHue Bonpocsr K
oO1eHus u OK 02 Ywmets: Y1-Y2. | ompoca, KOHTPOJIBHOM
JIETIOBBIC OK 03 3nath: 31-32. perieHue pabote
IIEPETOBOPHI: OK 02 KEMCOB,
MICUXOJIOTUYECKUI Ywmets: ¥3-YV4. | noaroroBka scce
ACIIEKT. 3nath: 33-35.

OK 03

YMmerts: ¥5-Y6.

3nath: 35-36.




2.2. Kputepuu oueHMBAHUA Pe3yJbTATOB OCBOCHUS JUCUUIJINHBI
HA Pa3JIMYHBIX 3TANAX UX JOCTHKEHUS M0 BUIAM OLEHOYHBIX CPe/ICTB
bannbHO-peliTHHrOBass cucTeMa sBiseTCs 0a30BOM  CHUCTEMOU
c(hOpMHUPOBAHHOCTU KOMIIETEHIIUN 00yYarOIINXCS.

Hrorosas oieHka cHOpMUPOBAHHOCTH KOMIETEHIUN OOYYaloOlUMXCs B pPaMKax
OQJTbHO-PEUTUHIOBOM  CUCTEMBI ~ OCYLIECTBISIETCS B  XOJI€ TEKYIIEro KOHTPOJIA
YCIIEBAEMOCTH, MPOMEKYTOUHOM aTTECTallMM M OIpeleNseTcss Kak cymMma O0aiios,
MOJTYYCHHBIX O0YJAIOIITUMUCS B PE3YIHTATE MPOXOKACHHS BCEX (POPM KOHTPOJIS.

Ornenka c(hOPMUPOBAHHOCTH KOMIETEHITUHN 10 NUCIMIUIMHE CKIAJABIBACTCS U3 JABYX
COCTaBJISIOIIUX:

mepBasi  COCTABJSIONIAss —  OIEHKAa IpemnojaBatelieM  C(HOPMHUPOBAHHOCTH
KOMIIETEHIIUM B TEUEHUE CEMECTPA B XOJI€ TEKYIIIETO KOHTPOJIS yCIEBAEMOCTH (MaKCUMyM
100 6ammoB). CTpyKTypa MepBOi COCTABJISAIONIEH ONPENESETCS TEXHOJIOTHUECKOU KapTon
JTUCIUIUINHBI, KOTOpasi B HaYaje CeMECTPa JOBOJIUTCA /IO CBEACHUS O0yYarOIIMXCS;

BTOpasi COCTaBJISIONIAsl — OIIeHKa C(HOPMHUPOBAHHOCTH KOMITETEHIIMM 00y4aronuxcs
Ha KOHTPOJBHOU pabdore (Makcumym — 20 6ajuioB).

OLCHUBAHU I

Ilamubannvnan «OTJIMYHOY «XOpOILIO»  |[«YIOBJIETBOPUTEIHEYIOBJICTBOPUT

wiKana BHOY €JIbHO»

«3a4TCHOY «HE 3a4YTCHOY
100-0annvnan 85u> 70 — 84 51-69 0-50
wKana
INHEPEYEHBb OHEHOYHBIX CPEJICTB
No Haumenosanue Xapaxkmepucmuka oyeHo4H020 Ilpeocmaesnenue

n/n OUEHOYHO20 cpeocmea OUEHOUHO20

cpeocmea

cpeocmea ¢ POCe

YCTHBIE OHEHOYHBIE CPEJICTBA

1. YcTHBIN OnpoC CpencrtBo KOHTpoJis, | Bompocel mans  00-
OpPraHU30BaHHOE KaK | CYXKIEHUS 10 TeMaM
creruaibHas Oecema | MUCLIMIIIMHBI
IpenoIaBaTess c
o0yJarImmmMcs Ha TEMBI,

CBSI3aHHBIC Cc A3y4aeMou
JIUCHMIIIIMHOM, u pac-
CUMNTAHHOE  HAa  BBIICHEHHE
oO0beMa 3HaHUW OOydYaromerocs
0 ONpPENEIECHHOMY pasleny,
TeMe, IpodsieMe U T.I1.

IIMNCBMEHHBIE OHEHOYHBIE CPEACTBA
2. Tect CucremMa cTaHmapTU3UPOBaHHBIX | POHA TECTOBBIX

3aJaHMH, MMO3BOJIAIONIAS
ABTOMATU3UPOBATh  MPOLEIYPY
U3MEpPEHUS YPOBHS 3HAHUU

U YMEHUN 00y4Jaronierocs.

3aJIaHUN




Dcce

CpenctBo, O3BOJISIONICE OLICHUTh

yMEHHE oOyuJaromerocs
NUCHMEHHO U3JIaraTh CYTh
ITOCTaBJICHHOU poOJIEMBI,
CaMOCTOSITEIIEHO IPOBOJTUTH
aHalM3  dTOM  MpoOJeMBI  C

HWCHOJIL30BAHUEM KOHIICIIIIUHA U
aQHAJIUTUYECKOTO MHCTPYMEHTapHs
COOTBETCTBYIOIICH JAUCIUTIINHEI,
JenaTh BBIBOJBI, 000OIIAIONINE
aBTOPCKYIO IIO3UIUAIO 10
MTOCTaBJICHHOM MpoOJIeMeE.

Temarnuka ncce

4. Keiic-3agaua DTO CPENCTBO PACKPBITHS CBS3U | 3aJaHMs IO 3aJa4aM
MEXK]y JaHHBIMU M HCKOMBIM,
3a/IaHHBIMUYCJIOBUEM 33J]a4H, Ha
OCHOBE Yero HEO0X0 MO
BBIOpaTh, a 3aTE€M BBIIOJIHUTH
JICUCTBUS, B TOM YHCIE
apudmMeTH4YeCKue, U JaTh OTBET
Ha BOIPOC 33J1a4U.
5. | JlomamrHee 3amanue 3aganue, AJs camocTosTeNnbHOTO | M3yueHue matepuana
BBITIOJTHEHUS [1OCTIE YPOKOB. 0 Y4EOHHUKY,
['maBHOE Ha3HAYEHUE JOMAIIHETO | BBIITOJIHEHUE
3a1aHus - TO OCO3HAHUE U pa3IMYHbIX
3aKpeIICHUE MPOMJICHHON Ha MACbMEHHBIX U
YPOKE TEMBI, a TaK¥Ke MPaKTUYECKUX padboT
(opMHpOBaHUE TPAKTUYECKUX (ynmpaxxHeHui),
HaBBIKOB CAMOCTOSITEIILHOTO HarnucaHue
IIPUMEHEHUS 3HAHUU. COYMHEHUH U APYTUX
TBOPUYECKHUX padoT.
A) KPUTEPUH N HIKAJIA OHEHUBAHUSA OTBETOB
HA YCTHBIE BOITPOCHI
No Kpumepuu oyenusanusn Illkana oyenox
n/n Konuuec Ouenka
meo
oannos
l. 1) oOyd4aromuiicsi MOJMHO W apryMEHTHUPOBAHO 10 OtnuyHO
OTBEYAET IO COJICPKAHUIO 3aIaHUS; (BBICOKMI
2) oOHapyXWBaeT TOHHMaHHE Marepuaia, YPOBEHb
MOET 00OCHOBATh CBOM CYKJICHHUSI, TIPUMECHHUTH JIOCTUKEHUS
3HAHWUS Ha MPAKTHKE, TPUBECTH HEOOXOIMMBIC pe3yJIbTaToOB
mpuUMeEpsl HE TOJIBKO MO0 Y4YeOHHKY, HO W chopMUPOBAHHO
CaMOCTOSITEJIbHO COCTaBJICHHBIE; CTH
3) uznmaraer MaTepuan TMOCJIEIOBATeIbHO W KOMIIETEHIIHN )
PaBUJIBHO.
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NOJIHO M apryMEHTUPOBAHO OTBEYAET IO
COJIEpKaHUIO 3a/1aHus; oOHapyKHBaEeT
NOHMMAaHUE MaTepuana, MOXET O0O0OCHOBAThH
CBOM CYXXIEHUS, MNPUMEHHUTh 3HAHUSA Ha
MIPaKTUKE, IPUBECTH HEOOXOIUMBIE TPUMEPHI HE
TOJIbKO MO Y4YeOHHKY, HO U CaMOCTOSITEIHHO
COCTaBJICHHBIE; U3JIaraeT Martepuan
MOCJIEIOBATEIbHO U MPABUIBHO, HO JIOMYCKaeT
1-2 ommOKHU, KOTOpHIE CaM K€ UCIIPaBJIsiET.

Xopo1o
(mocTaToYHbIN
YPOBEHb
TOCTHKCHUS
pEe3yIbTaTOB
c(hOpMHPOBAHHOC
TH KOMITCTCHIINH )

3. oOydaromuiics  OoOHapyXMBaeT 3HaHHE U VY 1oBnETBOPUTEID
[OHMMAaHUE OCHOBHBIX IOJOXEHUI JaHHOTO HO (IIpUEMJIEMBIN
3aJlaHus, HO: YPOBEHb
1) u3naraer martepuan HENOJHO M JIOMYCKaeT JOCTUKEHHUS
HETOYHOCTU B ONpPEACJICHUH TOHATHA WU pEe3yIbTaTOB
(GopMyIUpOBKE MPaBUIT, c(hOpMUPOBAHHOC
2)He  yMeeT  JOCTaTO4HO  IiIIyOoOKO | TH KOMIIETEHLIUN )
JI0Ka3aTeJIbHO OOOCHOBATH CBOM CYXIECHUS U
MIPUBECTU CBOU NIPUMEPHI;
3)u3maraeT MaTepual HENOCJIEeI0BAaTEIbHO H
JOITyCKAeT OUIMOKH.

4. oOyuaromuiicss 0OHapyKUBaeT HE3HAHUE OTBETA HeynosnerBopure
Ha COOTBETCTBYIOLEE 3aJaHUE, JOIyCKaeT JIBHO
OolIMOKM B (OPMYJIMPOBKE OMNpENEICHUA U (HeIOCTaTOYHBIN
IpaBuII, UCKAKAIOIINE ux CMBICII, YPOBEHb
OecropsiIoYH0 M HEYBEPEHHO  HU3Jaraer JOCTHKEHHUS
Marepuai; OTMEYAalTCSd TaKUe HEAOCTAaTKU B pe3yIbTaTOB
MOATOTOBKE 00YYaIOIErocs, KOTOPbIE SABIISIIOTCS c(hOpMHPOBAHHOC
CEpPbE3HBIM  MPEMSATCTBUEM K  YCHEIIHOMY TH KOMITETEHLIUN )
OBJIAJICHUIO MOCIEAYIOIIUM MAaTepUaIOM.

b) KPUTEPUU N LIKAJIA OHEHUBAHUA PE3YJIBTATOB
TECTUPOBAHMUSA
No Kpumepuu Hlkana oyenok
n/n OUeHUBAHUA Konuuec
meo
oannos

1. 90-100 % 9-10 OTnuyHO  (BBICOKHMII  ypPOBEHb  JOCTHIKCHUS
IIPaBUIIbHBIX pe3yJIbTaTOB CPOPMUPOBAHHOCTH KOMIIETEHLIUN)
OTBETOB

2. 80-89% 7-8
paBUIIbHBIX
OTBETOB Xopowio (IOCTaTOYHBIM YpPOBEHb JOCTHKECHHS

3. 70-79% 5-6 pe3yJbTaToB CPOPMUPOBAHHOCTU KOMITCTCHITUH )
paBUIIbHBIX
OTBETOB
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60-69% 3-4

IIpaBUJIbHBIX
OTBCTOB

MIPaBUIILHBIX Y 10BJIETBOPUTENHHO
OTBETOB JOCTHDKEHHSI PE3yJbTaToB  C(HOPMUPOBAHHOCTHU
50-59% 1-2 KOMITETEHIIUN)

(mpuemJieMbIii  YpOBEHb

MpaBUIIBHBIX YPOBEHb

menee 50% 0 HeynosnerBopurenbHO

(HEemoCTaTOUHBIN

JOCTHIKCHHA PE3YIILTATOB

OTBETOB c(hOpMHPOBAHHOCTH KOMIIECTEHIIUH)

B) KPUTEPUU U IIIKAJIA OHEHUBAHUS PE3YJIBTATOB
PEIIEHUS KEWC-3AJIAY

n/n

Kpumepuu oyenusanusn

HlIkana ouenok

Koauuecm
60 O0a106

Ouenka

Keiic—3amaua BBINOJIHEHA TOJHOCTBIO, B
paMKax perjaMeHTa, YCTaHOBJIEHHOIO Ha
MyOJIMYHY IO MPE3CHTAIUIO,
oOyuarommiicsi(ecs) TpuBOAUT (MTOATOTOBUIIN)
MOJHYI0 YETKYI0 apTyMEHTAIMI0 BHIOPAHHOIO
pELIEHNs Ha OCHOBE KaYE€CTBEHHO CIIETAHHOTO
aHanamn3a. JIeMOHCTpUPYIOTCS XOpOouIne
TEOPETUYECKHUE 3HAHUS, UMEETCSI COOCTBEHHAs
000CHOBaHHAsl TOYKA 3peHUs Ha TIpoOemMy(bl)
U MIPUYMHBI ee (MX) BOSHUKHOBEHMUs. B cityyae
psna BBISIBJICHHBIX npo0iem YETKO
ompenenser ux wuepapxuro. Ilpu ycTHOI
MpEe3eHTAIMU YBEPEHHO U OBICTPO OTBEYAET Ha
3a/IaHHbBIC BOITPOCHI, BBICTYTUUICHUE
CONPOBOXK/JIA€TCS MpUeMaMu BU3yaiu3anuu. B
Cllydae MUChbMEHHOTO OTYeTa-MPEe3eHTALUU M0
BBITIOJTHEHHUTIO Kelc-3a1aun caenad
CTPYKTYPUPOBAHHBIA W JI€TATU3UPOBAHHBIN
aHalIM3 Keica, TMPEeACTaBICHBl BO3MOXKHBIC
BapuaHThl  pemeHus  (3-5), dYeTkO W
apryMEHTHPOBAHO 000CHOBaH
OKOHYATEIbHBIN BBIOOD OJIHOTO u3
AIbTEPHATUBHBIX PEIICHUH.

9-10

Ot1nruHO
(BBICOKMI1 YpPOBEHB
c(hopMUPOBAHHOCTH
KOMITETCHITHH )

Kelic—3amaua BbINOJIHEHA MOJHOCTHIO, HO B
paMKaxX YCTaHOBJIEHHOTO Ha BBICTYILJICHUE
periiaMenTa, ooyJaromuics(ecs) He TPUBOJIUT
(ne MOATOTOBUJIN) MTOJTHYFO YETKYIO
apryMeHTaluio BbIOpaHHOTro perieHus. Mmeer
MECTO W3JIMIIHEE TEOPETU3UPOBAHUE, WIH
HA00OpOT,  TEOpETHYECKOe  OOOCHOBAHUE
OTPAaHUYEHO, HMEETCsl COOCTBEHHas TOYKa

7-8

Xopouio
(moctatouHbII
YPOBCHB
c(hopMUPOBAHHOCTH
KOMIIETEHIIHN )
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3pCHUS HA HpO6JI€MBI, HO HE BCC IIPHUYHHBI €€
BO3HUMKHOBCHHA YCTAHOBJICHEI.

[Ipu YCTHOU MpE3CHTALUU Ha
JIOTIOJIHUTENIbHBIE  BOMPOCHI  BBICTYMAOLIUN
OTBEYAET C HEKOTOPBhIM  3aTpyJAHCHUEM,
MOJITOTOBJICHHAS yCTHas Mpe3eHTauU
BBIIIOJTHEHHOM  KE€Wc-3a]ayd  HE  OYEHb
CTpYKTypHupoBaHa. [Ipy nuceMeHHOM oTueTe-
NPE3CHTAllMM IO BBINOJHEHUIO KEHC-3a/1aun
CIeJIaH He TMOJIHBIA aHalIu3 Keiica, 0e3 ydera
psina (akToB, BBISBICHBI HE BCE BO3MOKHBIC
npoOiemMbl, JUisl pelIeHUuss Morjia OBITh
BbIOpaHa BTOpPOCTENEHHasi, a HE TJIaBHas
npobiieMa, KOJMYECTBO  MPEICTABICHHBIX
BO3MOXKHBIX BAapUaHTOB peEHICHUs — 2-3,
3aTpyJAHEHA YyeTKast apryMeHTaIus
OKOHYATEJIHLHOT'O BBIOOpa OJITHOTO u3
aJIbTEPHATUBHBIX PEIICHUHN.

5-6

Keiic—3angaua BeImonHeHa Oosiee yeM Ha 2/3,
HO B  paMKaxXx  YCTaHOBJICHHOTO  Ha
BBICTYIICHUE periaMeHTa,
oOyuarommiics(ecs) pacIuibIBUaTO pacKpPhIBAET
pellieHue, HE MOKET YETKO apryMEHTUPOBaTh
CIACIaHHBI  BBIOOp, TIOKa3bIBa€T  SIBHBIU
HEJIOCTAaTOK TEOPETUUYECKUX 3HAHUW. BBIBOABI
ciabble, CBUIETEIBCTBYIOT O HEIOCTaTOYHOM
aHanmu3e (akTOB, B OCHOBE PCIICHHUS MOXET
MMETh MECTO HUHTeprperanus (QakToB WU
npeanosnoxenusi, CoOCTBEHHAasl TOYKa 3pEHUs
Ha TPUYUHBI BO3HUKHOBEHHUS TPOOJIEeMbl HE
o0ocHOBaHa WM OTCYTCTBYyeT. lIpu ycTHOM
MPE3EHTAIIMU Ha BOIPOCHI OTBEYAET C TPYJIOM
WM HE oTBedaeT coBceM. l[loaroroieHHas
MPE3CHTALMsl BBIMOJHEHHOM KEWC—3aaull HE
CTpYKTypHUpoBaHa. B ciydyae mnuMCbMEHHOU
MPE3CHTAIIMM 110 BBIMOJHEHUIO KeWc—3aaadyu
HE cJeJaH JeTalbHbIM aHaJIM3 KeMca, JaJICKO
He Bce (haKThl YUTEHBI, IJIsl pEIICHUs] BHIOpaHa
BTOPOCTEINEHHAs,, a HE IJIaBHasg IpolJeMa,
KOJIMYECTBO TMPEACTABICHHBIX BO3MOXKHBIX
BAPUAHTOB pelmeHus — 1-2, OTCYyTCTBYET
yeTKas apryMeHTaIus OKOHYATEJIbHOTO
BbIOOpA pEILICHUSI.

3-4

Y 10BJIETBOPUTENHHO
(mpuemeMsbIit
YPOBEHb
c(hopMHUPOBAHHOCTH
KOMITETCHIIUN)

Kelic-3amaua BbITIOJTHEHA MEHEE YEM HA TPETh.
OTtcyTcTBYET JeTanu3aius Ipu aHajdu3 Keiica,
W3J10KEHUE YCTHOE WJIM TNHUCbMEHHOE HE

2-3

HeynosnerBopurenbH
0 (HeaOoCTaTOYHBIN
YPOBEHB
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CTPYKTYPHUPOBAHO.

c(hOpMUPOBAHHOCTHU

Ecnu pemenune n 0603Ha4€HO B BBICTYILJICHUU
WJIM OTYETE-TIPE3CHTAINN, TO OHO HE SIBIISICTCS
pelieHreM MpoOaeMbl, KOTopas 3ajio’keHa B
keiice. OTCyTCTByeT OKOHYATEIBHBI OTBET
(ecnmm OH TIPEAYCMOTPEH B Kekc-3a7aue).
[IpaBWIIBHBIN OTBET yTrajgaH, a BBICTPOSHHOE
0] HETO pelieHne 0€30CHOBATEIIBHO.

1 KOMIIETEHIIWH )

Keﬁc-saﬂat{a HC BBIIIOJIHCHA HWJIN BBIIIOJIHCHA
HCBCPHO.

I') KPUTEPUH U LIIKAJIA OIIEHUBAHMUSA 9CCE

No
n/n

Kpumepuu oyenueanusn

IIkana OUEHOK

Konuuec Ouenka
meo
oannoe

Bce  TpeGoBaHusi, mOpenbsBIsAEMble K
HAIMCAHUIO U 3aIIUTE ICCE, BHIMIOJHEHBI: BO
BBEJICHUM YETKO C(OpMyJIHpOBaH TE3HUC,
COOTBETCTBYIOIIMIA TEME JCCE, BHIMOJHEHA
3aJa4a 3aMHTEPECcOBAaTh YMTATENs, JICIICHUE
TEKCTa Ha BBEJCHHWE, OCHOBHYIO YacTh H
3aKJIIOUYEHUE, JIOTUYHO, CBS3HO M TOJHO
JTIOKa3bIBACTCS BBIJIBUHYTHIT TE3MC,
3aKJTIOYCHUE COJICPKUT BBIBOJBI, JIOTUIHO
BEITEKAIOIINE M3 COJCPKaHWS OCHOBHOU
YacTH, MPaBUIBHO (YMECTHO W JIOCTATOYHO)
UCIIOJIB3YIOTCS  Pa3HOOOpa3Hble  CpPEJNCTBA
CBSI3M, 11 BBIPAKEHUSI CBOMX MBICICH HE
MOJIb3yETCS YIPOIIEHHO-TIPUMHUTUBHBIM
S3BIKOM, JIEMOHCTPUPYET MOJIHOE TTOHUMAaHHE
POOJIEMBI.

9-10 OT1nu4uHO
(BBICOKHI YPOBEHB
c(hOpMHUPOBAHHOCTH
KOMIIETEHIIVH )

Bo BBeneHMM 4YeTKO CHOpPMYJIHMPOBAH TE3HC,
COOTBETCTBYIOIIUI TEME 3CCE, B M3BECTHOMN
Mepe BBINOJHEHA 3ajjaya 3ahHTEPECOBATh
yuTaTeNs, JeJCHHE TEKCTa Ha BBEACHHE,
OCHOBHYIO YacCTh M 3aKJIFOUCHHE, B OCHOBHOM
YaCTH JIOTHYHO, CBS3HO, HO HEIOCTATOYHO
MOJTHO  JTOKA3bIBACTCS BBIABUHYTHIN TE3MC,
3aKJIFOYCHUEC COJCPIKHT BBIBOJBI, JIOTUYHO
BBITCKAIOIIME M3 COJCP)KAHHMS OCHOBHOM
YacTH, YMECTHO UCTIOJTB3YIOTCS
pasHoOOpa3HbIC CpeICTBA CBS3W, A
BBIPQKCHHUS CBOWX MBICIICH HE IOJIb3YeTCs
YIPOIICHHO-TIPUMUTHBHBIM SI3BIKOM.

7-8 Xoporio
(mocTaTOYHBIM
YPOBEHB
c(hOopMHUPOBAHHOCTH
KOMITETCHITHH )
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3 | Bo BBeaeHun Te3uc  chopMyJIMPOBaH 4-6
HEYETKO, WK HE BIIOJIHE COOTBETCTBYET TEME
3CCe, B OCHOBHOM YacCTH BBIABUHYTBHIN TE3UC
JIOKa3bIBAETCSI HENOCTATOYHO JIOTUYHO H
MOCJIEOBATENBHO, 3aKJIFOUEHHUE, BBIBOJIBI HE

Y 10BIETBOPUTENBHO
MOJIHOCTBIO  COOTBETCTBYIOT — COJIEPKAHUIO .
OCHOBHOM  4YaCTH, HEIOCTATOYHO  WJIH, (npuemnembiji

YPOBEHb
Hao0opoT, U30BITOYHO UCIOJIb3YIOTCS
CPEICTBa CBS3U, SI3bIK paldOTHI B LIEJIOM HE copmMpoBaHHOCTH
KOMIIETEHIIWH )

COOTBETCTBYET YPOBHIO Kypca.

4 Tema ocCBO€Ha JUIIb YAaCTUYHO; JOIMYIICHbI 1-3
rpyOble OIIMOKH B COAEPKaHUU 3CCE WU NPU
OTBETE€ Ha JIOMOJHUTEIbHBIE BOIPOCHI; BO
BpEMs 3aILUTHI OTCYTCTBYET BBIBO/I.

5 | Bo BBeaeHuMm TeE3UC OTCYTCTBYET WM HE 0 HEYJI0BJIETBOPU
COOTBETCTBYET TEME 3CCE, B OCHOBHOMN 4acTH TEABHO
HET JIOTUYHOTO MOCJIEI0BATEIBLHOTO
PAcCKpBITHSI TEMBbI, BBIBOJI HE BBITEKAET U3
OCHOBHOM 4YacTH, CpEACTBAa CBSI3M HE
00eCreunBalOT  CBSA3HOCTh  HM3JIOKEHUS,

OTCYTCTBYET JEJIICHHE TEKCTa Ha BBEJICHHUE,
OCHOBHYIO 4YaCTb M 3aKJIOYEHHUE, S3bIK
paboThI MOKHO OLICHUTH KaK
KTIPUMHUTHUBHBINY.
J) KPUTEPUU U IKAJIA ONEHUBAHUSA TOMAIIHEI'O 3ATAHUSA
No Ikana oyenox
n/n Kpumepuu ouenueanusn Konuuecms Ouenka
o
oannos

1. 3ajaHue BBINOJHEHO IOJHOCTBIO:  LEJb 9-10 OtnnyHo
JIOMAIIHETO 3aJaHusl yCHEUIHO JOCTUTHYTA; (BBICOKMI YPOBEHB
OCHOBHBI€ TIOHSITUSI BBIJICJICHBI, HaJU4He JOCTHKEHUS
cXeM, Trpaduueckoe BbIJIEJIEHUE 0CO000 pEe3yIbTaTOB
3HaUYMMOM MH(pOpMaLuu; paboTa BBIOIHEHA c(hOpMUPOBAHHOCTHU
B [TIOJIHOM 00BbEME. KOMITETEHLIUHN)

2. 3agaHue BBINOJHEHO: ILENb BBIIOJIHEHUS 8-7 Xopoo
JIOMAIIIHETO 3aJaHusl JOCTUTHYTa; Haluydue (TocTaTO4YHBIN YPOBEHD
NPaBUIbHBIX 3TAJOHHBIX OTBETOB; OJHAKO JOCTHKEHHUS
paboTaBBINOIHEHA HE B MOJIHOM OObEME. pE3yIbTATOB

c(hopMHUPOBAHHOCTH
KOMIIETEHIIUH )

3. 3agaHye  BBINOJIHEHO  YacTUYHO:  LIEJb 6-5 VY 10BIETBOPUTETHLHO
BBITIOJIHEHHUS JIOMAIIIHETO 3aJlaHus (mpuemsieMbIil YpOBEHb
JOCTUTHYTa HE MOJIHOCTBIO; JOCTHXKEHUS
MHOTOYHUCJICHHbIE OLIUOKH CHUKAIOT pE3yIbTaTOB
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Ka4yeCTBO BBIIIOJTHEHHOU pa6OTI>I.

c(hOpMUPOBAHHOCTHU
KOMIIETEHIIUH )

3aI[aHI/Ie HE BBIIIOJIHCHO, LCJIb BbIIOJIHCHUA
JAOMAIIHCTO 3alaHus HC JOCTUTHYTA.

MeHee 5

I') KPUTEPUM U IIKAJA OHEHUBAHUSA HA KOHTPOJIbBHOM PABOTE

No Kpumepuu ouenueanusn IlIkana oyenok

n/n Konuue Ouenka
cmeo
oannos

I. an IIOJIHBIM, B JIOTHYECKOM 10-20 Ot1nu4HO
NOCJIEI0BATEIBHOCTH Pa3BEPHYTHIN OTBET HA (3a4TeHO)
MIOCTaBJICHHBIN BOIIPOC, TJIe 00yUYaronuics (BBICOKHUI
IPOJIEMOHCTPUPOBAJI 3HAHUE JMCIUILIIMHBI B YPOBEHB
noJIHOM o00beMe y4eOHOM MpPOrpamMmbl, JlocTrxeHus
JOCTaTOYHO rI1yOOKO OCMBICJIUBAET pe3yabTaToB
JUCUUIUINHY, CaMOCTOSITEIIbHO u c(hopMUpPOBAHH
MCYEPIIBIBAIOIIIE OTBEYAET Ha OCTH
JOTIOJIHUTEJIbHBIE ~ BOMPOCHI,  MPUBOJUT KOMIIETEHIIUH )
COOCTBEHHbIE TPHUMEPHI IO MNPOOIEMATHKE
MTOCTaBJIEHHOTO BOIIpOCA, pemm
MpPEIJIOKEHHbIE TPAKTUYECKHE 3afaHust 0e3
OLIMOOK.

2. JlaH pa3BepHYTBHIM OTBET Ha IOCTABJICHHBIN Xopouio
BOIIPOC, TNI€ CTYJIEHT JEMOHCTPUPYET (3auTeHO)
3HAHUS, MPUOOpPETEHHBIE HA 3aHIATHAX, a (mocTaTouHbII
TaK)X€ MOJIyYEHHBIE TOCPEICTBOM H3YUYEHUS YPOBEHB
00s13aTENbHBIX YUYEOHBIX MAaTEpUaNIOB IO TOCTUKEHUS
KypCy, JlaeT apryMEHTHUPOBAHHBIE OTBETHI, pe3yJIbTaTOB
Mpu-  BOAUT  TIPUMEpPHl, B  OTBETE c(hOpMUPOBAHHO
MPUCYTCTBYET CBOOOJIHOE BIIAJICHUE CTH
MOHOJIOTHYECKOW peybl0, JIOTHYHOCTh U KOMIIETEHIIUH )
MOCJIEIOBATEILHOCTh  OTBETA. Opnaxo
JIOIyCKaeTCcsl HETOYHOCTh B OTBeTe. Pemmi
NPEAJIOKEHHbIE TPAKTUYECKUE 3aJaHusl C
HEOOJBITUMU HETOYHOCTSIMHU.

3. JlaH  oTBeT,  CBUIECTEIBCTBYKOLIMA B Y noBnetBopure
OCHOBHOM O 3HaHUHU MPOLIECCOB M3y4yaeMoiu JBHO (3a4YTEHO)
TACUUTUIUHBIL, OTJIMYAIOLINICS (mpuemieMsbIit
HEJOCTaTOYHOW TIJIyOMHOM U  TOJIHOTOM YPOBEHb
PacKpbITUSI TEMbI, 3HAHHUEM OCHOBHBIX JIOCTUKEHUSI
BOIIPOCOB TEOpHUH, cinabo pE3yIbTaTOB
c(OpMUPOBAHHBIMU  HABBIKAMHM  aHAJIM3a c(hopMHpPOBaHH
ABJICHUM,  TPOLIECCOB,  HEAOCTATOYHBIM OCTH
YyMEHHEM  JlaBaTh  apryMEHTHPOBAHHbBIC KOMIIETEHIIUH )
OTBETHI u MIPUBOJIUTH MIPUMEPHI,
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HEAOCTAaTOYHO CBO60,Z[HBIM BJIaJCHHUEM
MOHOJIOTHYECKOM p€4br0, JIOMYHOCTBIO U
IIoCacaoBaTCIbHOCTHIO OTBCTA. I[OHYCKaeTCH
HECKOJIBKO OIIMOOK B COACPIKaHNN OTBCTA U
PCIICHUH IMMPAKTHYCCKHX BaHaHHﬁ.

JlaH OTBeT, KOTOPBIA COACPXKUT Pl
CEPBE3HBIX HETOYHOCTEH, 00HAPYKUBAIOLTUI
HE3HAHHE POLIECCOB n3y4aeMoi
OpeIMETHOM  OOJacTH,  OTIMYAIOIIMMCS
HErJIyOOKMM PacKphITHEM TEMbI, HE3HAHUEM
OCHOBHBIX BOIIPOCOB TEOpUH,
Hec(hOPMUPOBAHHBIMU HaBbIKAMU aHaJIM3a
SABJICHUM, TMPOIECCOB, HEYMEHUEM JaBaTh

apryMEHTHUPOBAHHbBIC OTBETHI, cl1a0bIM
BJaJCHUEM MOHOJIOTUYECKOM peYbIo,
OTCYTCTBUEM JIOTUYHOCTHU u
MOCJIEIOBATECIbHOCTH. BriBoibl

IMOBCPXHOCTHEIL. Pemenue MMPaKTHYCCKUX
SaﬂaHI/Iﬁ HC BBIIIOJIHCHO, T.C€. CTYACHT HC
CIT0OCOOCH OTBETHUTH Ha BOIIPOCHI HAXKC IIpHU
JOITIOJIHUTCIIBHBIX HaBOAIIIMX BOIIpOCax
IMPCIIOAaBaTCIIA.

0-9

Heynosnersop
UTENbHO (He
3a4TEHO)
(HeIOCTaTOYHBI
1 YPOBEHb
JOCTHKEHHUSI
pe3yJIbTaTOB
chopMHUpOBaHH
OCTH
KOMIIETEHIIWH )

2.2. Kpurepnu u mKaJjia OeHUBAHHUS Pe3y/JIbTATOB OCBOCHUS JTUCHUILTHHBINIPH

KOHTPOJIbHOI padoTe

IIpu xonmponvHou pabome:

No Kpumepuu oyenueanusn HIkana oyenox
n/n Cymma
b6annoe no Ouenka
oucuyunau
He
l. OOyyvarommuiics TayOOKO ¥ TPOYHO YCBOWI | 51 u BbImIe OTan4HO
MIPOrPaMMHBIM ~ MaTepuall, HUCYEPIIBIBAIOLLE, (3auTeHo)
IIOCJIEIOBATENBHO, YETKO U JIOTUYECKU CTPOMHO (BBICOKMI
€ro U3J1araeT, yMeeT TECHO YBS3bIBATh TEOPHIO C YPOBEHB
MIPAKTUKON, CBOOOIHO CITPABJISIETCS C 3a/1a4yaMH, JIOCTUKEHUS
BOIIPOCAMU M JAPYTMMHU BUJAMU TNPUMEHEHUS pE3yJIbTaTOB
3HAHUMW, MPUYEM HE 3aTPYIHSAETCS C OTBETOM chopMHpPOBaHH
pU BUJOM3MECHEHUU 3aJaHUM, HCIOJb3YEeT B OCTH
OTBETE MaTepual pa3IUYHON JIUTEpaTyphl, KOMIIETEHIIUH )

PaBUIBHO 00OCHOBBIBAET MPUHSTOE
HECTaH/IapTHOE pelieHue, BJIaJI€ET
Pa3HOCTOPOHHMMHU  HaBBIKAMU U TpPUEMaMHU
BBINIOJIHEHUS ~ TNPAKTUYECKUX  337ad 10
(GbOpMHUPOBAHNIO KOMIIETEHIUH.
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2. OOyuaromuiics  TBEpJIO 3HAET  MaTepual, Xopouio
IPAaMOTHO W TIO CYILIECTBY H3Jaraer €ero, He (3auTeHO)
JIOITyCKasi  CYIIECTBEHHBIX HETOYHOCTEH B (moctratouHbIi
OTBETE Ha BONPOC, MPABUIBHO NPHUMEHSIET YPOBEHb
TEOPETHUYECKHE TIOJIOKEHUSI MpPU  PELICHUU JOCTHKEHHUSI
NPaKTUYECKUX BOMPOCOB M 3a/ad, BIAJEET pe3yJIbTaTOB
HEOOXOJMMBIMUA HaBBIKAMU W TpPUEMaMH UX chopMupoOBaH
BBITIOJTHEHUSA, a TAaKXE€ MMEET J0CTaTOYHO HOCTH
MOJIHOE TPEACTABJICHUE O 3HAYMMOCTH 3HAHWM KOMITETEHIIUN )
110 THMCIUIIIMHE.

3. OOyuaromuiics  WUMeeT  3HaHUA  TOJBKO Y noBneTBopuTEN
OCHOBHOTO Marepuanga, HO HE YCBOWI €ro bHO(3a4TEHO)
JeTalneu, JOIyCKaeT HETOYHOCTH, (mpuemiieMbIit
HEJOCTAaTOYHO TMpPaBUIbHBIE (OPMYIHUPOBKH, YPOBEHb
HapyLIEHUs JJOTUYECKOHN MMOCIIEeI0BATEIbHOCTH B JOCTHKEHHUSI
U3JI0)KEHUH IPOTrPaMMHOT0 MaTtepuania, pE3yIbTaTOB
UCIIBITHIBAET  CJIOXHOCTH TIPU  BBINOJHEHUU c(hOpMHUPOBAHHO
NPaKTUYECKUX PabOT W 3aTPYyIHSETCA CBSI3aTh CTH
TEOPHUIO BOMPOCA C MPAKTUKOM. KOMIIETEHIIUH )

4. OOyuaromuiicss He 3HAaeT 3HAYUTEIbHOW 4acTu | MeHee Sl Heynosnerso
IIPOTrPaMMHOTO MaTepuaa, HEYBEPEHHO PUTENBHO (HE
OTBEYAET, JOIYCKAaeT CEpPhE3HbIE OIIMOKU, HE 3a4TEHO)
UMeeT IIPEACTABICHHUN 1o METOJIUKE (HemocTaToO4H
BBIMIOJIHEHUSI IPAKTUYECKON pabOThl, HE MOXKET Bl YPOBEHB
IPOAODKUTh 00ydYeHHEe O€3 JOMOJHUTEIbHBIX JOCTHKEHHUSI
3aHATUU 110 JAHHON TUCIUILINHE. pe3yJIbTaTOB

c(hOopMHUPOBAHHO
CTH
KOMIIETEHIIMH )

INI.TUITOBBIE KOHTPOJIBHBIE 3ATAHUSA NJIM NTHBIE MATEPHUAJIBI,
HEOBXO/IMUMBIE U151 OHEHKH PE3YJIBTATOBOCBOEHMUA
AUCHUIIVIMHBI, XAPAKTEPU3YIOHINUX 3TAIIBI POPMUPOBAHUA
KOMIIETEHIIUA B TPOIIECCE OCBOEHMSA OBPA3OBATEJIBHOM
IHPOI'PAMMBI

3.1. TunoBbie KOHTPOJIbHbIC 3aJaHUA JJIA TEKYLIEr0 KOHTPOJISI YCIIEBAEMOCTH
o0yyarImmuxcs

Tema 1. [Ipeamer u cogepxaHue NUCHMILIMHBI. BUabl U cpeacTBa o0eHus.

3aganme 1. Bonpocsl st 00cykaeHust

1. Uto npenctapisitoT OO0 00IIIMe ¥ YaCTHBIC METOJIbI TICUXOJIOTHU OOIIICHHUS ?

2. KakoBbl (hyHKITUU TICUXOJIOTUU OOIIICHUS ?

3. KaxkoBbI 251eMEHTHI KYJIbTYPhl OOLICHUS?

4. Yto mpencTaBisSIIOT co00i BepOanpbHOE M HeBepOanbHOE oOmieHne? KakoBa mx
POJIb B TICUXOJIOTHH OOIIICHMS?
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3ananue 2. Penienune TecToB

1.Ybe BocipusiTHe 00pa3a Apyroro 4ejaoBeka 0ojee 00beKTHBHO?
. UEJIOBEKA C MOJIOKUTEILHON CaMOOIEHKOM, aIaTUPOBAHHOTO K BHEIITHEH cpefie
. SMOIMOHAJIBHOM KEHIIIAHBI
. UEJIOBE€KAa aBTOPUTAPHOTO THUIIA
. KOH(OPMHO¥ (CKJIOHHOH K MPUCTIOCOOTICHIECTBY ) TUIHOCTH

5. 4enoBeKa ¢ HU3KOM CaMOOLIEHKOU

2.Kakoil U3 nepe4ync/ieHHbIX (AKTOPOB MOKeT OTPUIATEJbHO MOBJIUATH HA
atmocdepy o01eHusI MPpU NMEPBoii BcTpeue?

1. 0uKHU € 3aTEMHEHHBIMH CTEKJIAMH

2. pacnoJiararmi B3rias

3. noOporkenaTesbHas yJIbIOKa

4. cTporuii 1eJI0BOM KOCTIOM

3. /KecTbl KAKOr0 THIA UMET HANOOJBIIYI0 HAIMOHAJIBHYIO U KYJbTYPHYIO
crnenu(PUKy ¥ 3HAYNTEIBLHO PA3HATCS B 3aBUCUMOCTH OT CTPAHbI?

1. )KeCTBI-WILTIOCTPATOPBI

2. )KECTBI-PETYJISTOPHI

3. JKECTBI-aJalTePhI

4. XKeCThI-CUMBOJIbI

4. Haiiiute NpaBWIbHbIH BAPDUAHT 3aBepPIICHUs] YTBEP:KIAEHHUS — JTMCTAHIUSA,
HAa KOTOPO# pPa3roBapuBalT CO0ECeTHUKMN:

1. 0oYeHb CUMBOJIMYHA U 3aBUCUT OT MHOTUX (h)aKTOPOB

2. HE UMEET 3HAYECHUS

3. 3aBUCHUT TOJILKO OT HAI[TMOHAJILHBIX 0COOCHHOCTEHN

4. 3aBUCHUT TOJIBKO OT B3aUMOOTHOIICHUI COOECETHUKOB

5.Kakoii Buj yiabI0KH HauOoJ1ee yMeCTeH B /1€JI0BOM O0IIeHUun ?

1. 3auckmuBaromnas
. aJICKBaTHasl CUTYyalus
. Ipy>Xenro0oHas
. UpOHUYHAsI

5. HacMenuIMBas

6.1IpoBoast kaapoByIO Oeceay, PyKOBOAUTEIb J0JKEH YUYMTHIBATH TUIIHYHbIE
YyepThl XapakTepa CBOero codeceIHMKAa, KOTOPble MO-Pa3HOMY IMPOABJSIOTCI B
OTHOILICHUH K:

1. cBOEMY KOJJIEKTUBY

2. neny

3. MOJIUTUKE

4. UCKyCCTBY

7.]1e;10BO€ 001IeHHE OCHOBBIBAETCS HA 3HAHUSIX:

1. counosnoruun

2. ICUXOJIOTUHU

3. HET BEPHOTO OTBETA

AW N —

N W N
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8.IlpueMbl M cOCOOBI MO3HAHUSI M MCCJIEIOBAHMS JI€JIOBBIX CUTyalMid W TexX
MENJIMYHOCTHBIX OTHOLIEHHWH, KOTOpble (QOPMHUPYIOTCA MeKAY /1eJOBBIMH
NnapTHepaMu — 3TO

l. IpUHIUTIBEI HAYKW TICUXOJIOTHUU OOIICHUS

2. METOJbI HAYKH TICUXOJIOTHH OOIICHUS

3. BCE OTBETHI BEPHBIE

9.K o01muM MeTo1aM NCHXO0JI0THH O0IIeHUSI OTHOCATCSH:

1. MeTo HAOJIIOIEHUS

2. TUAJIEKTUIECKUUN METOI

3. CUCTEMHBIN METO/

10.K pynkuusam qaucuuiinibl «[Icuxosiornst 00meHus» OTHOCATCS:

1. TnanekTuyeckas

2. THOCEOJIOTHUYECKas

3. cucTeMHas

4. conpanu3anun

3ananmue 3. Pemienue keic-3agau

Keiic 1. «CnaceHue 1moJio:xeHus»

OpnHoOM U3 TEHICHUWI, B KOPHE U3MEHUBIINX aMEPUKAHCKYIO MPOMBIIUIEHHOCTh 32
MOCJIEAHUE TOJIbI, SIBISETCS pacTylias MOTPeOHOCTh MOKyMHaTelel B ToBapax M yciayrax
BbICOUaiilero kayectsa. OIHUM U3 CIOCOOOB CIY>KUT pa3pabOTKa KOMMYHHUKAILIMOHHBIX
CTpaTeruif, KOTOpbIE€ IMOMOTAIOT AaKTUBU3UPOBATH KOH TaKThl C TMOTPEOUTEIAMH U
OMEpaTHBHO pearupoBaTh Ha HUX NpoOsieMbl U TpyAHOCTH. Hambomnee mnomyasipHbIM
MOJIXOJIOM BBICTYIIA€T TNPUMEHEHHE CHUCTEMbl OECIIaTHBIX Tele(OHHBIX HOMEPOB,
o0cy>KUBaIOIEH KIIMEHTOB KPYTIOCYTOYHO.

Hampumep, kommanusi «Cadillacy, koTopas mocie yBEJIWYEHUS KOJIMYECTBA
OecIulaTHBIX HOMEpPOB JI0 22 CMOIJIa COKPAaTUTh PacXOjbl IO TapaHTHIHOMY
00CTy)KMUBaHUIO aBTOMOOUJIEH 1 00€CTIeUnTh KPYTIOCYTOUHYIO TEXHUYECKYIO MTOMOIIh Ha
Joporax.

M3BectHass komnanusi «General Electricy exeHenenpHo mnpuHuMaer 65 ThIC.
3BOHKOB. boJblioe 3HaueHne 3TOM CUCTEMBI MPUBEJIO K TMOBBIMICHUIO TUIAaHKU TpeOOBaHUM
Kk 150 omeparopam, OOCITYXHMBAIOIIMM CUCTEMY Tele(hOHHBIX HOMEPOB (JAOJIKHBI OBITH
BBIITYCKHUKAMU KOJUJIEI)Ka U UMETh OIBIT pabOThl B TOPTOBJIE), TAK KaK UX 3a/laya COCTOUT
B OOHApy>XEHUM TEHJICHIIMM HEIOBOJLCTBA CpEIU KIUEHTOB U  HEMEJJIEHHOE
UH(OPMHUPOBAHUE COOTBETCTBYIONINX YIIPABICHUECKUX MOAPA3ICIICHUN.

Bonpocsr:

1. B dyem 3akiroyaercs BHEIIHSIE KOMMYHUKAIMOHHAs CTPATErusi aMEPUKAHCKUX
KOMITaHUN B 00JIACTU TICUXOJIOTHH OOIICHHUS ?

2. Kakue taktrueckue neuctBusi GOpMHUPYIOT KOMMYHUKAITMOHHYIO TTOJTUTHKY ?

3. Hackonbko BayKHO# SIBISIETCS KOMMYHUKATHBHAS 0OpaTHasi CBS3b?

4. Kakue npueMbl U METOAbl pabOThl ¢ KIMEHTAMHU CIIOCOOHBI TaKXKE YIYUITUTh
BHEIIIHIE KOMMYHHUKAIIUH?

5.Yto MOTYT IpEeANPUHSTD OpraHu3aluu TUTSt yCTpaHEeHUsI
BHYTPHUOPTaHU3AIIMOHHBIX MIPEMSATCTBUHN K YOBJIECTBOPEHUIO TPeOOBaHUM MOTpeOUTEs?

6. Kakue HanpaBieHusi pa3BUTHS COTPYJHHUKOB BBl MOXKETE MPEIJIOKHUTH B IEIAX
MOBBIIIEHUS UX JUYHOCTHOTO U MPO(PECCHOHATBEHOTO pocTa?
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Keiic 2. «Ili1oxue Topmo3a

B xpynHO# yacTHON TaKCOMOTOPHOM KOMMAHWU HAYaJIbHUK TEXHUYECKOM CITY>KObI
BBEJl NpPOrpaMMy MNPOPUIAKTHUECKOTO NPEIYNPEKICHUS MOJIOMOK aBToMoOuieil. B
OCHOBE TMPOrpaMMbl ObUI MYyHKT OOS3aTENLHOTO 3aMOJHEHUS KaXIbIM BOAUTEIEM
CHEUUAIbHOIO OT Y€Ta, €CJIM OH CUMTAET, YTO BO3MOKHA Hemnousaaka. OaHaKo BOAUTENN
ATOTO IPOCTO HE [eJajid, YacTO MAIIWHBI BBIE3KAIM M3 Tapaka C CEPbE3HBIMU
HETIOJAJKAMHU TEXHUYECKOIO XapakTepa, XOTs MPEIbIAYIINA BOJUTENb 3Hal O HUX, HO HE
CUMTAJ HY>KHBIM COOOIIATh.

BbI30B aBapuitHOW OpHrajpl HE TOJIBKO OYEHb JOPOro OOXOAMUTCS KOMIIAHWHU, HO H
OTpaXXaeTcs Ha JOXO0JaX CaMHMX BOAMTENEH, TOCTABISAET HEYNOOCTBA KIMEHTaM, MOYKET
CO31aTh YIpo3y 3J0POBBIO U KU3HHU JIOACH. MHOIOYMCIICHHBIE YCTHBIE IPEIyIIPEKIACHUS
pe3yibTaTa He 1aBaJlu.

Torpa HayampHUKOM ObLIAa MCHOJb30BaHa Apyras TakThka. Ha kaxiplil pamopt o
TEXHUYECKOM HEMOIaJKe OH MUCbMEHHO COOOIIall, Kakas HEHCIIPAaBHOCTh OOHApYKE€HA U
YTO KOHKPETHO OBLIO C/IeJIaHO OpUrajoi TEXHUYECKOI0 0OCIyKUBAHUS U PEMOHTA ISl €€
YCTpaHEeHMs, U Onarojapuil 3a pamopT W LEHHYI uH(popmanuioo. B TeueHue Mecsia
KOJINYECTBO OTYETOB BOAUTEIEH BO3POCIO BABOE M COOTBETCTBEHHO COKPATHIIOCH
KOJIMYECTBO BHI30BOB PEMOHTHBIX OpUrajJ Ha MAPUIPYTHI.

Bomnpocsr:

1. Uem 0OBACHUTH yCIIEX MUCbMEHHBIX OTBETOB HauyaJlbHUKA Ha MOJIAHHbBIE PAIOPTHI
B COOTBETCTBUU C TEOPUEN KOMMYHHUKALIAN?

2.KakuMm MokeT ObITh HUCXOSALIHNM MpoliecC KOMMYHUKAIIMK B JAHHOW CUTyalun?

3. Kakum MOXeT ObITh BOCXOASILINN IPOIECC KOMMYHUKALMU B TAHHOHN CUTYyaIuu?

4.KakoBbl CHOCOOBI aKTUBU3aLUU u IIOBBIICHUS 3¢ (HEKTUBHOCTH
BHYTPUOPTraHU3AIIMOHHBIX (POpMaIbHBIX KOMMYHHUKaui? O0001uUTE UX.

5. Kakue npuembl ICUXOJIOTMU OOILIEHUS CleAYeT IPUMEHUTh B IaHHOM cityyae?

3ananue 4. Ynpaxxkaenue "Jlap yoe:xxnenus"

Bri3biBatorcss nBa ydactHuka. KaxaoMy W3 HUX BeIylIMA JA€T CHUYCYHBIN
KOpOOOK, B OJTHOM U3 KOTOPBIX JIEXKUT LIBETHast Oymaxkka. [lociie Toro, kak 00a yyacTHUKA
BBISICHUJIM, Y KOTO M3 HUX B KOPOOKE JIEKUT OyMa)Kka — Ka)Jbli HAYMHAET JOKa3bIBATh
"my0siMKe" TO, YTO UMEHHO Y HEro B KOPOOKE JEXKHUT OyMakka. 3ajgada MyOJIMKH pEelIuTh
MyTEM KOHCEHCYCa, y KOro K€ MMEHHO JIKUT B KOopoOke Oymaxka. B ciyuae, eciu
"myOnuka" ommbiack — BeOylIMM NpUIyMbIBAaeT €Ml Haka3aHue (Hampumep, Ha
OPOTSHDKEHMM  OAHOM  MHUHYTBI — Hompeirath). Bo  BpeMs  00CyXIEHHS  BaKHO
IPOaHATU3UPOBATh T€ Cly4ad, Korjma '"myoOnuka" ommbanach — Kakue BepOaibHbIC U
HeBepOaIbHbIE KOMIIOHEHThI 3aCTaBUIIN €€ MOBEPUTD B JIOXKb.

3nanue 5. Ynpa:xxHeHue Ha o0mieHne «J[pyrumm cjioBamMm»

[{ens: TpeHUpPOBKA peueBON OETIIOCTH U THOKOCTH, YMEHUS MOJ0UPATh CHHOHUMBI,
aJICKBATHO NIEpPENaBaTh OJHY U TY K€ MBICJIb PA3HBIMH CJIOBaMHU.

KonuvecTBO y4yacTHUKOB: J1000€

YyacTHUKM OOBENUHAIOTCS B KOMaHIbl 1o 4 uenoBeka. Benmymwmii rosopur
NEPBOMY YYACTHUKY KOMaHbl KaKyI0-TM00 HECNOXHYI0 Ppa3y u3 5—6 cinoB. ToT nomkex
nepenatb €€ CIEeAYIOIIEMY YYaCTHHUKY TakhUM 00pa3oM, 4YTOObI COXPaHUTh CMBICI
BBICKA3bIBaHUS, HO MPU 3TOM HE UCIOJIb30BaTh HU OJHO U3 T€X CIOB, KOTOpbIE ObUIH B
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OpUTMHAJIBHOW (pa3e (3a UCKIIOUEHHEM 4YacTULl U MpeayioroB). Creayromuil y4acTHUK
nepenaeT (ppasy Aaiblile, OMATh K€ UCIHOJb3ys ApYyrue ciioBa W T. A., Ioka (pa3a He
OyZeT mpou3HeceHa B Pa3MYHbIX BapHaHTaX BCEMHU YETHIPbMS UTpoKamMu. Bemymmuit u
eme 2—3 m1oOpoBOJbIA BBICTYNAIOT B POJU apOUTPOB — CIEIAT, YTOOBI WIPOKU HE
MOBTOPSJIA  CJIOBA, @ CMBICH BBICKa3bIBaHUs IepeAaBajics BepHO. Eciam kKoMaH[
HECKOJIbKO, M€Ky HHMH MO>XXHO IPOBECTH COPEBHOBAHHME, KTO OBICTpee Nepenact
BbICKa3biBaHUsl ((pa3pl BCEM JAlOTCS pas3Hbe, HO CXOJHBIE IO CIOXXHOCTH U
KOJIMYECTBY CJIOB).

Oo0cyxaenue:

KoMy HacKoJIbKO CI0KHO OBLIO BBIMIOJIHATH 3TO 3a/1aHue?

C 4YeM KOHKpPETHO CBfA3aHbl 3aTPyJHEHMs: HEJOCTAaTKOM IOJIXOJSIIMX CJIOB,
CIIO)KHOCTBIO ~ OBICTPO  BCIIOMHUTb HX, HEOOXOJUMOCTBIO IIOMHHUTb BCE YXK€
ynoTpeOJIeHHbIE IPYTUMHU YYaCTHUKAMHU CJIOBA, EIIE C YEM-TO?

B kakux peanpHBIX CHUTyalMsX OOIIEHHS BaXKHO YMETh BBICKA3bIBATh OJIHY U TY
K€ MBICIIbC TOMOUIBIO pa3HbIX Ppa3?

3aganue 6. Ynpaxuenue "Ilooer"

Benyiuii cooOuiaer rpymie, 4To MoJ0BHHA YYACTHUKOB TPYMIBI TToNaia B TJIEH K
"Teppopuctam” u craja "3anokHUKaMu'. Ho ocraBmmecs WrpoKM HE TEPSUIM BPEMEHU
JapoM U MOJATOTOBWIM TooOer. "3anokHukaMm" HYKHO cOOOIuUTh miiaH nmooera. Tak kak
BCE OHM HAXOJSITCS B Pa3HbIX MECTaxX, K KaXJIOMYy IOCBUIAECTCS OTIEIbHBIA HUTPOK
cooOmmTh Tiad nodera. EcTrecTBeHHO, TUIaH y Kaxjaoro cBoil. CooOumTh 1miaH mobera
HEO0OXOIUMO TOJIBKO JKECTaMH, TaK KaK Kpu4aTh BCIyX HEOE30MacHO: MOXKET YCIBIIIATh
oxpaHa. /leraTh 3TO HY»KHO JOCTaTOYHO OBICTPO, B TeueHUEe 1 — 2 MHUHYT, MOCKOJIBbKY
CYIIECTBYeT pPHUCK OBITh 3amedeHHbIMU "Teppopuctamu". (Pabora wuaer B mapax
OJTHOBPEMEHHO.)

[Tocne okoHYaHUSA COOOIICHMH Ka)xAbld "3aJOKHHUK" MO OuYepelH paccKa3bIBaeT
BCEM O TOM IUlaHe moOera, KOTOphIM ObuT moAaroToBieH mis Hero. [locnme pacckasa
KaXJ0ro '"3alloKHUKA' CBOM BapuWaHT PACCKA3bIBAET TOT, KTO TOTOBWJI ATOT IUIAH.
Paccka3snl conocraBisgioTcs. Eciim oHM B OCHOBHBIX JICTAlISIX COBIIQJAIOT, TO "3aI0KHUK"
CUUTAETCS OCBOOOKICHHBIM, €CJIM HET — OCTAETCS B IIJICHY.

3aganme 7. Urpa «/Aucranums»

[lenb: wrpa, HampaBlieHHass Ha pa3BUTHE HABBIKOB 3(P(GEKTUBHOrO OOIICHUS U
B3aUMOJICHUCTBUS. DTO YIPa)KHEHHUE OTHOCUTCS K Pa3psly KECTKUX, IPU 3TOM CTEIECHb
JKECTKOCTH MOXKET BapbUpOBaTbCsl B  3aBUCUMOCTH OT LEJIEd BEAYLIETO0 U
IICUXOJIOTMYECKON TOTOBHOCTH YYaCTHUKOB. PeryampoBanue 3SMOLIMOHAIBHOIO
HaIpPSHKEHUS MOKET OCYIIECTBJISITECS 32  CYET WM3MEHEHHS  MHCTPYKLUH,
BHUMATEJIIBHOIO OTCJIC)KMBAHUSA TOBEICHYECKUX PEAKUMHA YYACTHUKOB, TAKTHUYHOI'O
obOcyxaenust pe3ynbraroB. K manHOW mporemype rpynmna AODKHA OBITh MOATOTOBIICHA,
0COOEHHO B TOM CiIy4ae, €clii OHa copMHUpOBaHA M3 HE3HAKOMBIX Jtojaei. Ecim ke B
UTPE y4acTBYIOT pebsiTa U3 OJHOTO Kjacca, TO €€ MPUMEHEHHE BO3MOXKHO YK€ Ha MEPBBIX
3aHATUSX.

Benymuii. Ecniu mronu Oosiee WM MeHee JJIMTENIbHOE BpeMs OOIarTCi U
B3aUMOJICMCTBYIOT APYr C JAPYTrOM, TO MEXIY HUMHU CKJIAJbIBAIOTCS OIpPEICIICHHBIE
OTHOLIEHUSI. DTH OTHOILIEHUSI MOTYT o00JajaTh pa3HOW cTeneHblo Osm3octu. MHaue
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rOBOPsI, K&X/IbIM YEJIOBEK 3HAET, C KEM OH TECHO OOLIAETCsl, C KEM €r0 OTHOIIEHUS MOKHO
Ha3BaTh Onu3kuMHU. C KEM-TO OTHOLIEHMs NOKAa HE OYEHb OJIM3KUE, HY, MOXET OBbITb,
MPOCTO MOTOMY, YTO €I11€ He ObLIO MOBOA U BOZMOKHOCTH MOOOIIATHCS.

Bel yxe Hemnoxo 3Haere apyr apyra. IIpu s3ToM Kaxnaeli M3 Bac, HaBEpHOE,
OCO3HAET, KAKOBbI OCOOCHHOCTU €r0 B3aMMOOTHOIIEHHI C APYIrMMHU YYAaCTHUKAMH HAIIEH
rpynmnbl. Cefiuac y Bac €CTh NPEKpacHbId HIAHC MNPOBEPUTH, MPABWIBHOE JH Y Bac
CJIOKWJIOCH TIPEJCTABICHUE O BAlMX OTHOWICHMSAX C YYaCTHUKAMH Ipymmbl. KTo roros
PUCKHYTb MIEPBBIM U CTaTh JOOPOBOIbIIEM?

BrIsiBIEHNE «PHUCKOBBIX» YYaCTHUKOB IEPEN MPEACTOSAIIEH MPOLEAYPON SBIAECTCS
BIIOJIHE ONpaBJaHHBIM. Bo-IepBBIX, Takoe BBIABICHHE CaMO IO ce0e MOXKHO
paccMaTpuBaTh KaK COLMOMETPUYECKMA IIPUEM, a BO-BTOPBIX, OHO IIO3BOJISET
OOHaApyX HUTh U TE€X, KTO COCOOEH 0€300JIE3HEHHO MEPEHECTU OKECTKOCTBY MPOLETyPHI.
Korna xenatoiue o0bsIBATCS, BeLyIIUid OOBSICHSIET, B YEM COCTOUT YIPAKHEHHUE.

Benymuii. CteneHp OJM30CTH HAIIMX OTHOLIEHUH C TEM WIM MHBIM KOHKPETHBIM
YeJIOBEKOM MOXKET OBITh ONpEJEIEHa C TIOMOIIbIO MOHATHUS «IICHUXOJIOTUYECKas
auctaHius». JlaBaite momnpoOyeM BbIPa3UTh OJM30CTh — NAJbHOCTh OTHOLIEHUN JPYT C
IpYroM 4epe3 JUCTAHUUI0O B OyKBAJIBHOM CMBICIE CJOBAa — 4YEpEe3 pacCTOSHUE B
IIPOCTPAHCTBE.

Ham noGpoBonen; NOMKEeH cTaTh JUIOM K CTeHe. Bce ocTalibHble Y4YaCTHUKH
pacrnoJiararoTcs 3a €ro CIUHOM Ha TaKOM PAacCTOSIHUM, KOTOPOE CHUMBOJUYECKU OyIeT
OoTpaxkaTb OJM30CTh BallUX C HUM OTHOWICHWH. [Ipu 3TOM yuyuThHIBaliTE W B3aHUMHOE
pacnojoxeHue. 3alaHue HeOOXOAMMO BBIMOJHATh MOJIYA, YTOOBI CTOSIIUNA y CTEHBI HE
OIPENEIIAII Ballle MECTOIOJIOKEHUE TI0 TOJIOCY. YYaCTHUKHU 3aHMMAIOT MECTa 3a CIIMHOMN
OCHOBHOTO Wrpoka. Beaymemy He cieayeT TOpOnuTh pedsT, 4ToObl y HUX Oblia
BO3MOKHOCTb ITOAyMaTh U BbIOpaTh ce0e MECTO. 3allOMHUTE, TOXKAIyHCTa, CBOM MECTa U
pazoiinurech... A Temepp Thl (Beaymmid oOpamiaercs K J00pOBOJIbLY) MOXKEIIb
NOBEpHYThCs. PaccTaBp pedsT Tak, Kak, MO TBOEMY MHEHHIO, OHHU JOJDKHBI ObLIM OBl
pacnoyioKUThCs. (OCHOBHOM MIPOK pacCTaBis€T YYAaCTHUKOB, IIOCJIE€ YEro CHOBA
CTAHOBHUTCS y CTEHBbI. [I0CMOTpH BHMUMATENBHO €IIe pa3, KaK Thl PACCTABWJI YYACTHHUKOB.
He xouercs 1 Tede 4T0-HUOY1b U3MEHUTH B ATOM KapTHHKE?

Ecnu  OCHOBHOM MIPOK COYTET CBOK pACCTAHOBKY OKOHYATENBHOM, OH
OTBOPAYMBAETCA K CTEHE, a OCTaJbHBIE UIPOKM CTAHOBATCS HA T€ MECTAa, KOTOPHIE OHU
3aHuMainy BHavaie. [locne 3Toro Bexyumi MpoCUT OCHOBHOTO UTPOKa OBEPHYThCS.

Benymmuii. [locMotpu, moxkainyicra, 4TO U3MEHWIOCH? ECTh M pa3HULa MEXIy
TEM, KaK paccTaBWJ Thl, 1 TE€M, KaKhe MecTa 3aHslu caMu pedsra? B uem Thl BUAMIIBL
pazHuiy?

ITocne xpaTkux KOMMEHTAPUEB OCHOBHOI'O UT'POKA BEAYIIMM IIPEJIaraeT 3aHATh €r0
MECTO KOMY-JIHOO €llle U3 YYaCTHUKOB IpyMIbl. XOpOIIO, €CIM Ha «TOpSYeM MECTe» y
CTEHbI IOOBIBAIOT BCE YUACTHUKH.

OnTuManbHOM AJI1 MPOBEIEHUS TAKOTO YIPAKHEHHs SIBIISIETCSA TPYINa B BOCEMb
yenoBek. OcTanbHble B 3TOT pa3 MOTYT ObITh TOJBKO HaOmroaarensiMu. Ha cremyromem
3aHATUHA MOYKHO TOBTOPUTH YIPAXKHEHUE C HOBBIM COCTABOM.

Hanee Benyumii HaumHaer oOcyxzaeHue. CIOXHO JU ObUIO MPOTHO3UPOBATH
pacriojio’)keHUe CBOMX ToBapuiieii? YyBCTBOBamM JM Bbl CeOS yBEpPEHHO, KOTIJa
paccraBisuii ux 1o Mmectam? IlocTurio nm Bac pazodyapoBaHue, KOTAa Bbl YBUAEIH, KAKHE
MecTa OHM 3aHsnu camu? Wnm, HampoTuB, Bac 3T0 oOpanoBano? Crapaiuch JU BbI
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yrajarb, Kak MOIJIM CTaTh YYAaCTHUKU TPYMIIbI, WIK MPOCTO MEPEBOJUIM CBOE BHJICHUE
BalllMX OTHOLIEHUI Ha SI3bIK MPOCTPAHCTBEHHBIX XapakTepUCTUK? UTO Bac yIUBWIO B
3TOM ynpaxHeHrn? YTo Bbl y3HAIU HOBOTO O ce0e U CBOUX TOBapHINAx?

3ananue 8. YnpaxHenue Ha o0menue «Pacckaxu o...»

[lens: TpeHMpPOBKA HABBIKOB YBEPEHHOTO OOIIeHUs. KoimMuecTBO y4aCcTHUKOB:
moooe.

[IpenmeT pacckas3biBacT O XO35IMHE.

Kaxxaplit 13 y4acTHUKOB OepeT B pyKH JII000H MpUHAANSKAIUN eMy MPeAMET U OT
JIMIIa ATOTO IpeaAMETa paccKa3bIBaeT 0 cBoeM olbiaaaTene. [pyrue npeamMersl (BepHEe UX
o0J1ajiaTenu), MOTYT 3a/1aTh €MY JIFOOBIE BOTIPOCHI O €0 XO35HHE.

DT0 ynpakHeHHe Ha OOIIeHHME MOXXHO HCMOJb30BaTh Kak IpU 3HAKOMCTBE
YYaCTHUKOB, TaK M I Ooyiee TIyOOKOro PACKPBITHS YYaCTHUKOB, JUISI TPEHUPOBKHU
HaBBIKOB OOIIICHUS.

3aganme 9. TemaTuka 3cce

1. OcobGennocTu npohecCHOHAIBHOM AEATEIbHOCTH

2. CouunanbHo-Ticuxojoruueckas cepa npodheccuoHanbHON NeSITETLHOCTH
3. CutyalnioHHBIM aHaau3 ITPoheCCHOHAIBHOM AeATeIbHOCTH

4. TexHonorust pepIeKCUBHOIO aHaJIN3a MPOPECCUOHAIBHOMN JAESTEIbHOCTH
5. Buapl ICUX0JI0TUH OOLIECHUS

6. Cpencrsa o0IIeHUS

Tema 2. DTHKA M NICUXO0JIOTUS 00IIEeHHS

3ananue 1. Bonmpocs! asis1 00cyxaeHnst

1. KakoBbI OCHOBHBIE MTPUHITUIIBI JIEJIOBOTO ITUKETA?

2. Ilouemy 1o peun cyaar o0 oOIiei KyJIbType deraoBeka?
3. KakoBa B3aMMOCBS3b OTUKHU U IICUXOJOTHH OOIIEHN?

3ananmue 2. Perienue TecTron

1.B pamkax 3anajiHOM eBPONEHCKON Ky/JAbTYPbI IEPBOCTENICHHOC BHUMAHHUE
yaejsieTcsi CJIeay0IUM ITUHYeCKIM HOpMAaM:

1.monw3a, BLITOa, TPYA0IH001E

2.cupaBeInBOCTh, 100po, 6J1aro

3.4ecTh, CBOOOA, BEpa

2.BpiiesinTe NPUHLINIL, HA KOTOPOM He MOKeT ObITh OCHOBAHO /1eJI0BO€
o0menue:

1. 1o6GpokenaTeIbHOCTh

2. IOPSIOYHOCTD

3. TAKTUYHOCTD

4. yBaXUTEIBbHOCTD

5. arousMm

3.Kakasi yTu4eckasi KaTeropusi Jie;kUT B OCHOBe BbIcka3bIiBaHusl «Bce paBHbI
nepea 3aKOHOM U CyaA0oM»?

1. monr

2. TOCTOUHCTBO
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3. OTBETCTBEHHOCTh
4. cripaBeIIMBOCTD
5. 4ecThb
4.Kakasi 3TH4ecKasi KaTeropusi nepeaaeT MOpPaJbHyI0 HEO0X0AMMOCTh
BbINOJIHEHHSI 001IIeCTBEHHO I0JIe3HbIX 00s13aHHOCTEl ?
1. 6maro
2. gonr
3. cyacTbe
4. yecThb
5.Kakmne KOMIIOHEHTHI BKJIIOYAET B ce0sl KyJbTypa AeJIOBOr0 00meHus ?
. BCE OTBETHI BEPHBI
. ICUXOJIOTHIO JICJIOBOTO OOIIEHUS
. CITy>K€OHBIN YTHKET
. TEXHUKY JEJIOBOTO OOIIEeHUs
. OTUKY JIEJIOBOTO OOIIIEHUS
6.Ilpeamert 3TUKH — 3TO:
1. kymeTypa
2. MOpaJb
3. mpeKpacHoe
4. counanbHbIC OTHOLICHUS
7.4T0 10/IKHO JIeKATH B OCHOBE CJIY:KEOHbIX KOHTAKTOB?
. B3aMHBII UHTEPEC
. IHTEPECHI JIeTa
. INYHas BBIrOAa
. COOCTBEHHBIC aMOUIINH
5. conMaabHbIC U MOJIUTUYECKHUE MTPOOIIEMbI
8.K npuHuOmMnmam /eji0BOro 3TUKeTa OTHOCUTCS:
1. npuHIMT AET0BOr0 MOBECHUS
2. IPUHITUII NIPEJCKA3yEeMOCTH MTOBEICHUS
3. IPUHITUT HETIPEJCKa3yeMOCTH MTOBEICHUS
9.9THYeCcKHe HOPMbI U IPUHIMIILI PO ecCHOHAIBLHOM AeATEJIbHOCTH
PadOTHUKA OTPAKAIOTCS:
1. B putyamax
2. B KOJEKCE
3. B TpaAMIUAX
10.CoBOKYNIHOCTH HPABCTBEHHBIX HOPM, IPABWJI M NPEACTABJICHNH,
peryJIMpyoIuX nNoBeJieHne U OTHONICHUS JIK/Ieil B Mpouecce UX Mponu3BoJICTBEHHOI
AeSITeJIbHOCTH SIBJISIETCH:
1. 9TUKOI JIe70BOTO OOIICHUS
2. MOpaIbIO JEIOBOTO OOIICHHUS
3. IeJI0BBIM 3TUKETOM

u]-bwt\)»—

B W N —

3aganue 3. Pemnenue Kelic-3agaun

Keiic. «BbIHOCUTH J1M cOpP U3 U30bI?»

JBoe coTpyaHukoB ¢huUHAHCOBOM opranmzanuu «Mmmepuam» mpopaboTanu B Hel
0oJiee cemMu JIET, YCIEUTHO BBIMOJIHSS 3a7a4d PYKOBOJICTBA U OCYIIECTBIISISI COOCTBEHHYIO
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ci1ykeOHy10 Kapbepy. VIM CTaHOBUTCS M3BECTHO O CEPHE3HBIX (PMHAHCOBBIX MaXHUHALMSIX,
KOTOPBIE COBEPIIAIOTCS JIFOJIBMH, BXOASIIMMU B PyKOBOJCTBO OPTaHU3ALMH.

CBou MoAo3peHusi OHU MOAKPEIUIAIOT (PaKTUYECKUM MaTepHaioM, COOpaHHBIM UMH
B TIpoliecce COOCTBEHHBIX HaOmofeHui. He cTaBs B M3BECTHOCTHh APYTHX KOJUIET U
PYKOBOIMTENSI CBOCH OpraHu3alliy, TOOBIThIE JOKYMEHTBHI COTPYIHUKHU OTIPABISIOT B
BEIyIIHE CpencTBa MaccoBo wHMopmaruu. OmyOJMKOBaHHBIA MaTepHuall CTAHOBUTCS
MPUYMHON BO3HMKHOBEHHUS KPYIHOTO CKaHJana B (PUHAHCOBOHM cdepe, MOTyUHBIIETO
OOILLECTBEHHBI PE30HAaHC, a AaBTOPUTETY YBAXKAEMOM paHee OpraHu3ali HaHECEH
cepbe3nblii ynap. Ee akuumm Ha (UHAHCOBOM pBIHKE yHalu, yHepO COCTaBUJI MSTh
MWLJIMOHOB pyOJIeH.

Bonpocer:

1.Hackonbko cripaBe/IuB ¢ TOUYKH 3PEHMS 3TUKH JI€JIOBBIX OTHOLIEHUM MOJOOHBIN
IOCTYIIOK COTPYJHUKOB?

2.Kak nmoctynur pykoBoACTBO «lMIiepuana» ¢ 3TUMHU ABYMs COTPYJHUKAMHU I1OCIIE
pacciieZloBaHus yTeukHu nHpopmanun?

3.Kak ObI mOCTYNMIIM BBl HA MECTE TAHHBIX COTPYIHUKOB?

3ananue 4. TemaTuka 3cce

. OCHOBHBIC TIPUHITUIIBI STUKH U TICUXOJIOTHH OOIICHUS

. TpeboBaHus 3THKETA K pab0YEMy MECTY U CIIYKEOHOMY MOMEIICHUIO
. KynmeTypa peun nemoBoro gegoBeka

. HarmonainsHbIe 0COOCHHOCTH 3TUKHU

. DTHKa JIeJIOBOTO OOIIECHUS

. CnyxeOHas aTUKa

. DTHKa ¥ TICUXOJIOTHS OOIIEHHS 3apyOeKHBIX CTPaH

~N NN kW

3amanue 5. IIpakrnueckass padora «lIpodeccmonanbHas 3THKA PadOTHHKA
LIBEMHOI0 NMPOU3BOACTBAY.

Onpeaenure, K KaKMM B1g amM NPodeCccMOHAIbHOM 3TUKM OTHOCATCH 3T KaPTUHKU
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Buapbl npodeccMoHaNnbHOM 3TUKM

YnpaBneHyecKo-
AdAMUNHUCTPATUBHAA

Poccusd

paboTHUKOB cdepbl
MeamumnHcKas obcnyKumBaHUA L

MNeparornyeckasn

Tema 3. Kyi1bTypa noBegeHusi ¥ 3THKa AeJIOBOT0 O0ICHUSA

3ananuel. Bonpocs! 1J1s1 00CyKAeHUA:

1. JlenoBoi ATUKET KaK BaKHEHIIasi CTOpOHA NpOo(eCCUOHATBHOTO MOBEIECHHUS IETI0BOTO
YeJI0BEKa.

2. IIpaBuia sTukeTa

3. [IpaBuna BepOaILHOTO ATUKETA

4. BusuTHas KapTOUKa

5. [IpaBuna oGmieHus o renedony

3ananme 2. [IpakTuuyecknii keiic (padora B rpynnax) «Ilogbop 31eMeHTOB €710BOTO
KOCTIOMA JIJIs1 BCTPEUH C MAPTHEPOM IO TIEPETOBOPAM).

[IpakTnueckuit kenic «HampaBiieHWe M UIUTENBHOCTh BU3YAJIBHOTO KOHTAaKTa, MUMHKA,
OCaHKa, I103bl U KECTHI B MOJIOKEHUU CUIA U CTOS. JIMCTaHIMs MEXKIY TapTHEPAMM.

3ananue 3. [IpakTnueckas padora

3aoanue 1. Omeemvme nHa 6onpocvt mecma.

1.KoMmyHHKanus — 3t1o:

a) COBEpUICHCTBOBAHNE MEXIMYHOCTHBIX OTHOLICHUMH;

0) oOMeH uHbopmalen Mexay IByMs U 00Jiee JIF0IbMH;

B) peryJupoBaHue HHPOPMAIIMOHHBIX TOTOKOB;

I') COeIMHEHUE OIpeIeICHHBIM 00pPa30M y4acTBYIOUIMX B KOMMYHHUKAIIMOHHOM IIpOLIecce
WH]IUBUIOB.
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2.1Ipou3BoJICTBEHHOE COBEIIAHUE Y JUPEKTOPA — 3TO BUJ KOMMYHUKALIUU:
a) HehopMabHBIN, YCTHBIMH;

0) opraHu3aIOHHbBIN, HEBEpOATLHBIN;

B) GopMasbHBIN, YCTHBIN;

I') MEXJIMYHOCTHBIN; HEPOPMATIBbHBII.

3.Mumuka, )XeCThbl — 3TO:

a) HeBepOasbHbIe (POPMBI peun;
0) BepOanpHbIC (HOPMBI peuH;

B) obuLMAIbHBIE POPMBI PEUH;
I') MEKJIMYHOCTHBIC (DOPMBI pEeUH.

4. CoenuHeHHe ONpeeICHHBIM 00pa30M y4acTBYIOIIUX B KOMMYHHUKAITHOHHOM
MpOIIeCCe UHINWBHUJIOB C MOMOIIBIO HH()POPMAIIMOHHBIX TTOTOKOB:

a) KOMMYHHUKAIIUOHHBINA CTUJIb OOIIICHUS;

0) mporecc KOMMYHHKAIUU;

B) KOMMYHHUKAIIOHHAS CETh;,

') HICKaXXEHHS B OOIICHHH.

5.0011eH1e TUPEeKTOpa PUPMBI U PYKOBOJIUTEIIS CTPYKTYPHOTO MOApa3IeIECHUs — 3TO
puMep:

a) TOPU30HTAIILHOM CBS3M KOMMYHUKAIIMOHHOM CETH;

0) TuaroHaJbHOM CBSI3M KOMMYHHUKAIIMOHHOM CETH;

B) BEPTUKAJIBHOU CBS3M KOMMYHHKAIIMOHHOM CETH.

6.Yto He ABIAETCS MPErpazoi Ha IyTH oOMeHa HH(OpMaIUeH BHY TP OpraHU3aIlHH:
a) HH(pOPMAIIMOHHBIC MIEPETPY3KU;

0) HCKa)KeHHE OOIIECHNS,

B) HCYJIOBJICTBOPUTEIIbHAS CTPYKTYPa OpraHu3alliy;

I') UCIIOJIb30BAHUE PA3JIMYHBIX POPM KOMMYHHUKALIHH.

7. OOMeH MHEHHSIMU 10 JEJI0BOMY BOMPOCY B COOTBETCTBUU C OOJIee UM MEHEE
OTIpeIeTICHHBIMH TTPaBUIAMHU TIPOLICTYPHI:

a) J1eJIoBas AUCKYCCHUS;

0) nmpecc-KoHpepeHIus;

B) MyOJIUYHAs pEYb;

T) IeJI0Basi EPENUCKA.

8.BepbanbHOE 00I1ICHNE OCYIIECTBISASTCS IMPU MTOMOIITH:
a) CJIOB;

0) )KECTOB;

B) MUMUKH;

T') B3TJISA.

9. llenoBas Oecefia, ICIOBBIC IEPETOBOPHI, CIIOP, JCI0BOE COBEIAHUE, TyOINIHOES
BBICTYIUICHHUE, JIeJIOBAsl MEPEIUCKa — 3TO ZIEJIOBOTO OOIIEHHUS:
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a) GyHKIWH;
0) GpopMmbI;
B) METO/IbI;
I') IPU3HAKU.

10. OcHoBHas hopma 1eTOBOTO OOIICHUS — ITO:
a) jenoBas Oecena;

0) TeneoHHBIE IEPETOBOPHI;

B) MpE3EHTAIIUS;

T') JeJI0Bas TIEPeIrCKa.

3aoanue 2. Ouenums 60l CMUb 0108020 0OULCHUAL.

Nuctpykius. C NOMOIIBIO 3TOTO TECTA BBl MOKETE OLIEHUTh CBOUM CTUJIb JIEJIOBOTO
oOmenus. Bam npepnoxeno 80 yreepxaeHuil. 3 kaxaoii mapel BBIOEPUTE OJJHO — TO,
KOTOpOE, KaK Bbl CUMTAETe, Hau0oJIee COOTBETCTBYET BalieMy noBegeHuto. Ooparure
BHHMaHHE Ma TO, YTO HU OJ{HA IIapa HE JOJDKHA OBITh MpolynieHa. TecT MoCTpoeH TakuM
00pa3oM, 4TO HU OJTHO U3 MPUBEACHHBIX HUKE YTBEPKIACHUIN HE SIBISETCS OLIMOOYHBIM.
1. S1 nro0mr0 AeficTBOBATE.

2. 4 paboTato Haj penieHueM npooIeM CUCTEMAaTHYECKUM 00pa3oM.

3. 4 cumrato, yTo padboTa B KOMaHaax Oosee 3PPeKTHUBHA, YEM HAa WHIUBUTyAIbHON
OCHOBE.

4. MHe o4eHb HPABATCS PA3JIMYHbIE HOBOBBEACHMUS.

5. 51 607BIIIE HHTEPECYIOCH OYAYLIMM, YEM MPOILLIIBIM.

6. 51 oueHs J1r00II0 pabOTAThH C JTHOJBMHU.

7. 51 106110 MPUHUMATh Y4acTUE B XOPOIIO OPraHU30BAHHBIX BCTpEYax.

8. Jlsi1 MEHs OYE€Hb BaXKHBIMMU SIBIISIFOTCS OKOHYATENIBHBIE CPOKH.

9. 1 npoTUB OTKJIAJABIBAHUN U ITPOBOJIOYEK.

10. 5 cuuraro, 4TO HOBBIE HJIEU JAOJKHBI ObITh IPOBEPEHBI MIPEKE, YEM OHU OYIYT
MIPUMEHSTHCS HA MMPAKTHKE.

11. S ouens M00IIO0 B3aUMOACHCTBOBATH C IPYTUMH JIFOJbMH. DTO MEHSI CTUMYJIUPYET U
BJIOXHOBJISIET.

12. 51 Bcerna craparoch HCKaTh HOBbIE BO3MOYKHOCTH.

13. 51 cam 100110 YCTaHABIMBATH 1IE€JIH, IJIAHBI U T.11.

14. Ecnu g 9T0o-11m00 HaYMHAK0, TO JIOACIBIBAI0 OTO J0 KOHIIA.

15. O0ObI4HO U cTaparoCh MOHATH IMOLUOHATILHBIE PEAKIIUH IPYTHX.

16. 5 co3naro nmpoOIEeMBbI IPYTUM JIFOASM.

17. 51 Hageroch NOMYYUTh PEAKLIUIO IPYTUX HA CBOE MOBEICHUE.

18. S Haxoxy, 4TO IEUCTBUS, OCHOBAHHBIE HA IPUHIIMIIE «LIATr 3a [LIarOM», SIBJITFOTCS
oueHb d(HPEKTUBHBIMHU.

19. I nymato, 4TO XOpOIIO MOTY IIOHUMATh [TOBEJEHUE U MBICIIU APYTHX.

20. 4 nro6:ar0 TBOpUYECKOE pelIeHHE MPoOIeM.

21. 4 Bce Bpemsi CTpOIO TIJIaHBI HA Oy TyIIee.

22. 51 BOCIIpUMMYNB K HYXJaM APYTHUX.

23. Xopoliee MIaHupOBaHUE — KJIIOY K YCIIEXY.

24. MeHs pa3apakaeTr CIUIIKOM NOIpOOHBIN aHan3.

25. 51 ocTaroch HEBO3MYTUMBIM, €CJTM HA MEHSI OKa3bIBAIOT JIaBJICHHUE.
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26. 51 oueHb IEHIO ONBIT.

27. Sl npucnymmnBarCh K MHEHUIO JPYTHX.

28. I'oBOpAT, 9TO 51 OBICTPO COOOpaKaro.

29. COTpyIHUYECTBO SIBISETCS AJI1 MEHSI KIIFOUEBBIM CIIOBOM.

30. A ucnonb3yro JJIOTMYECKUE METOIBI JUISl AHAIU3A AJIbTEPHATHB.

31. 5 mo6mto, Korjaa OJHOBPEMEHHO y MEHS UAYT Pa3HbIe MPOEKTHI.

32. 5 mocTostHHO 3a/1at0 ce0e BOMIPOCHI.

33. enast yTo-nmu0o, s TEM CaMbIM Y4YCh.

34. [lonarato, 4TO sl pyKOBOJICTBYIOCh PACCYJKOM, & HE SMOIUSIMHU.

35. 5 mory mpenckasartb, Kak Apyrue OyAayT BecTH ce0si B TOM WJIM UHOM CUTYAalIHH.
36. 51 "e mr00ITI0 BIaBaThCA B IETAJIH.

37. Ananu3 Bcerja I0JKEH MPEAIIeCTBOBATh IEUCTBUSIM.

38. 5 criocoOeH OlleHUTh KJIUMAaT B IpyIIIIE.

39. Y MeHs eCTh CKJIOHHOCTb HE 3aKaHYMBATh HAayaThIe Jea.

40. 51 BocnipuHUMalO ce0s KaK PeIIMTENLHOTO YeJIOBEKa.

41. 4 uury Takue aena, KOTopble OpocaroT MHE BBI3OB.

42. 51 ocHOBBIBaIO CBOM ACHCTBUS HA HAOMIOACHUX U (PaKTax.

43. 5] MOTY OTKpBITO BBIPA3UTh CBOU YyBCTBA.

44. 51 moOmo GopMyIUpOBaTh U OMPEAETIATh KOHTYPbI HOBBIX ITPOEKTOB.
45. 51 ouens J1tOOIIO0 YUTATH.

46. 51 BocipuHUMalo ce0sl KaK YeJloBeKa, CIOCOOHOT0 MHTEHCU(UIMPOBATh, OPTraHU30BaTh
NEATEIbHOCTh JIPYTHX.

47. 51 He mo0II0 3aHUMATHCS] OJJHOBPEMEHHO HECKOJIBKUMU BOIIPOCAMH.
48. 51 moO10 JOCTUTaTh TTOCTABJICHHBIX IIETICH.

49. MHe HpaBUTCS y3HABATh YTO-JIMOO0 O APYTHUX JIOJSX.

50. 5 mo6itr0 pazHoobpasue.

51. ®axTel rOBOPAT caMHu 3a ceOsl.

52. 51 ucnionb3yro cBoe BOOOPAKEHUE, HACKOIBKO 3TO BO3MOXKHO.

53. MeHs pa3apakaeT AjuTeNbHasl, KponoTirBas padbora.

54. Mot MO3T HUKOTJIa HE TIepecTaeT paboTaTh.

55. BaxxHomy penieHuro mpeAiiecTByeT NOAroTOBUTEIbHAsS paboTa.

56. 5 riryOOKO yBEpEH B TOM, YTO JIFOJM HYKJAIOTCS IPYT B APYre, 4TOObI 3aBEPIINTh
pabory.

57. 51 0OBIYHO MPUHUMAIO pelIeHUue, 0C000 HE 3ayMbIBAsICh.

58. OMo1uu TOIBKO CO3JAI0T MTPOOIIEMBI.

59. S n106:1r0 OBITH TAKUM K€, KaK IPYyTHE.

60. 5 He Mory ObICTPO MPUOABUTH MATHAAIATH K CEMHAIATH.

61. 51 npumepsito CBOM HOBBIE UJIEH K JIOJISIM.

62. 5 Bepto B HAY4UHBIN MOIAXO/I.

63. 51 ar006110, KOra AeI0 CAEIaHo.

64. XopoIIre OTHOIICHUS HEOOXOIMMBI.

65. Sl UMIyJIbCUBEH.

66. I HOpMaJIBHO BOCIIPUHUMAIO PA3JINYHS B JTHOISX.

67. O0mieHre ¢ APYruMHu JIFOABMHU 3HAYMMO caMo 1o cebe.

68. JIt001110, KOTJa MEHSI MHTEJUIEKTYaJIbHO CTUMYJIUPYIOT.

69. 5 mo0J1I0 OpraHu30BBIBATH YTO-JTHOO.
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70. 51 yacTo nepeckakuBaro ¢ OJHOTIO JIea Ha JPyroe.

71. OOuienue u paboTa COBMECTHO € APYTUMHU JIFOIBMU SIBJISIIOTCS TBOPUYECKUM
ITPOLIECCOM.

72. CaMoakTyanu3auus SBJISIETCS KpailHe BaXKHOU JUIsl MEHSL.

73. MHe 04eHb HPABUTCS UTPATh UACSIMU.

74. 51 He 1000 MOIYCTY TEPATH BPEMSI.

75. 51 moOGr0 AenaTh TO, YTO Y MEHSI TOTyYaeTCs.

76. B3aumMo1eliCTBYS C APYTUMH, Sl YUYCb.

77. AGCTpaKIIMK UHTEPECHBI IJIS1 MEHS.

78. MHe HpaBsITCS ACTaNH.

79. 51 mo0I10 KpaTKO MOABECTU UTOTH, NMPEX]IE YEM IIPUUTH K KaKOMY -1H00
YMO3aKJIIOUEHUIO.

80. S mocTaTOYHO yBEpPEH B cebe.

O06pabotka pe3ynbraToB. O6BEaUTE T€ HOMEPA, HA KOTOPBIE Bbl OTBETUIIN MOJIOKUTENBHO,
¥ OTMETHTE UX B IPUBEIEHHON HUXKe Tabnuue. [locunTaiite koanuecTBo 0amIoB MO
Ka)XIOMY CTUJIIO (OJIMH MOJIOKUTENIbHBINA OTBET paBeH 1 0amny). TOT CTHIIB, MO KOTOPOMY
BBl HAOpau HauOOoJbIIEe KOJIUYECTBO OAJIIOB (110 OJJHOMY CTHUIIIO HE MOXKET OBbITh OoJee
20 GanoB), HanboJIee MPEANOUYTUTENICH /1JIs Bac.

Ecnu BBl HaOpanu 0JJMHAKOBOE KOJUYECTBO OAJIOB MO JBYM CTUJISIM, 3HAYUT, OHU 00a
MPUCYILH BaM.

Crunb 1: 1, 8,9, 13, 17, 24, 26, 31, 33, 40, 41, 48, 50, 53, 57, 63, 65, 70, 74, 79.

Cruns 2: 2,7, 10, 14, 18, 23, 25, 30, 34, 37, 42, 47, 51, 55, 58, 62, 66, 69, 75, 78.

Crune 3: 3,6, 11, 15,19, 22, 27, 29, 35, 38, 43, 46, 49, 56, 59, 64, 67, 71, 76, 80.

Cruns 4: 4, 5, 12, J6, 20, 21, 28, 32, 36, 39, 44, 45, 52, 54, 60, 61, 68, 72, 73, 77.

Crunb 1 — opueHTanus Ha aelicTBue. XapaKTepHO 00CYK/IEHUE pe3yIbTaToB,
KOHKPETHBIX BOIIPOCOB, ITOBEJEHUS, OTBETCTBEHHOCTH, OIIBITA, JOCTHKEHHUU, PEILICHHN.
JIroqu, BIaferomye 3TUM CTUJIEM, IParMaTUYHbL, IPSIMOJIMHEWHBI, PEIIUTEIbHBI, JIETKO
NEPEKITIOYAIOTCS ¢ OJHOTO BOIIPOCA HA JPYIOM.

Crtunp 2 — opueHTanus Ha Ipouecc. XapakTepHo o0cykaeHue GaKkToB, MPOLETYPHBIX
BOIIPOCOB, TUTAHUPOBAHUS, OpTraHU3allK, KOHTPOJIUPOBaHUs, AeTalield. YenoBek,
BJIQICIOUIUI 3TUM CTHJIEM, OPUEHTUPOBAH HAa CUCTEMATUYHOCTD, IOCIIEIOBATEIBHOCTb,
THIATENIbHOCTh. OH Y€CTEH, MHOTOCIIOBEH U MaJIO YMOLIMOHAJIEH.

Cruiib 3 opueHTalus Ha Jiroeil. XapakTepHO 00CYKJICHHE YeJIOBEUECKUX HYK]l, MOTUBOB,
YYyBCTB, «JyXa padoThl B KOMaH/Ae», IOHUMaHUs, COTpyAHUYeCcTBa. JIFOAM 3TOr0 CTUIIS
SMOIIMOHAJIbHBI, YyBCTBUTEIIBHBI, YMEIOT COIEPEKUBATH OKPYKAOILIUM.

Crtunb 4 — opueHTalus Ha NepCIeKTUBY, Ha Oyryiee. JIFo1M 3TOro CTUIIS IPUCYLIe
oOCy>KJeHle KOHLEMIUH, OOJIbIINX MIaHOB, HOBOBBEJIEHUH, PAa3IMYHbBIX BOIIPOCOB, HOBBIX
METOJI0B, ajubTepHaTUB. OHU 00J1aJaI0T XOPOIIUM BOOOPaKEHUEM, MOIHBI UIeH, HO MaJIO
PEATMCTUYHBI U TIOPOM MX CIOKHO MOHSATD.

3ananue 3.
[Ipoananu3upyiTe CUTyalMu B3aUMOECHCTBUS COTPYAHUKOB B Opranu3aiuu. I'papuyecku

OPOUJUTIOCTPUPYHTE COCTOSIHUS; YKaKUTE (OPMBI TPAHCAKTOB, 3aMOIHUTE  TaOIHILY.
[IpeasiokuTe CBOM BapUAHTHI TPAHCAKIMHI, YTOOBI N30€XKaTh KOH(MIUKTHBIX CUTYaLIUH.

Ne | Curyanun Cocrosaus dopma
(rpaduueckas TPAHCAKTOB
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WJUTFOCTPAITNs )

Jnanor Mexxny pyKOBOAUTEIEM Ponurens
NOAPA3AEICHUS U MOJYMHEHHBIM: «TO Ponurens
0e300pa3ue! Ha Ham otaen onsth B3pocbiii
CBAJIMJIACH JIONOJIHUTEIbHAS PaboTay. B3pocnsii
[TogunHeHHBIN: «/[efCTBUTEIHLHO PebGénok
0e3o00pa3zue. U Beab 3TO HE B IIepBBIi pa3» | PedbéHok
CBoi1 BapuaHr:
PyxoBoautens: «I'eHepanbHOE Ponurens
PYKOBOJICTBO IMOPYYHJIO HALLIEMY Ponurens
NOJ/Ipa3/ieNICHUI0 pa3paboTKy HOBOTO B3pocnbiii
IPOJYKTa, IO3TOMY C CETOIHSIIHETO THA | B3pocibi
BEI OyieTe paboTaTh 0€3 BBIXOIHBIXY. Pe6EnoK
[Tomunnennsii; «Hy, Hago, Tak HaAO, Peb6Enok
TOJIBKO BBI TaKxke Oyniere paboTaTh ¢ HAMU
0€3 BBIXOHBIX.
CBOM BapuaHT:
PykoBoaurens: «He 3Haro, 4TO U 1enaTs. Ponurens
Bricuiee pykOBOACTBO MOPYUHIIO CIMIIKOM | Pogurens
OombII0i 00beM paboT, a B HalieM otaene | Bapocbrit
HEJI0OCTATOYHO JIOJIEH, 4TOOBI ATO B3pocibii
BBINOJIHUTE. MOXKET NPUBJICYB JIFOAEU U3 Pe6énox
npyrux noapaszaeneHuii?» [lonunnennslii: | Pe6énox
«He 6ecrmokoiTeCh, MBI BCE BBIIIOJTHUM
caMm».
CBOM BapuaHT:
PykoBoaurens noguuHeHHOMY: «S npoury | Pogurens
BAC BBIMOJHUTH 3TO MOPYUYEHHE K Ponurens
3aBTpAIIHEMY JHIO, YTOOBI S MOT
IIOATOTOBUTH OTYET B MUHUCTEPCTBOY. B3pocnbiii
[TogunHeHHBIN: «XOpOIIO, I BO3BMY B3apocbriit
MaTepHuas JOMOU U BEUepOM MmopadboTaroy.
PeGénox
PeGénox
[ToqunnenHbIl pykoBoauTento: «/lasaiite | Ponurens
HayHEeM pa3pabOTKy HOBOTO HampaBieHus | Poaurens
nearesnbHOoCT». PykoBoautens: «MHe emie | Bapocbrii
JIOIIOJTHUTENILHBIX XJIOMOT He XBartajio! A B3pocnbiii
KTO OyzeT BbIModHATH? He ne3pTe He B Pe6énox
cBou aenal» PebGénok

CBoil BapuaHT:
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6 PykoBoautens nmogunHeHHOMY: «BbI He Ponurenn
OpaJii KpacHYIO MaIKy ¢ OTYETOM ¢ Moero | Pogurens
crona?y». [loqunnennsiii: «llouemy Bbl
BCET/Ia BCE OTKJIAAbIBAECTE HA MTOCIIEAHUI B3pocnsii
MOMEHT, a IOTOM IIPUANPAETECh K HaM?». | B3pocibrii
CBoii BapuaHT:

Pe6énok
Peb6énok

7 PykoBoautens: «Mory st HaIesTbCA, 4TO Ponurens
Brl 3akoHUNTE 3aaHUE B CPOK?». Ponurens
[Toquunennsii: «/la, s yxxe cneman
OOJIBIIIYIO YaCTh pabOThD. B3pocbii
CBoii BapuaHT: B3pocnsii

Pe6énox
PeGénox

8 PykoBoautens: «PaboTait cniokoitnee, y Ponurens
Te0s Bc€ nmosyuutcs!». [logqunaénnsiit: «f | Poautens
CTaparoCh, HO y MEHS IT0Ka He B3pocbiii
MOJTy4aeTCs» B3pocbii
CBOM BapHuaHT: PebGénok

PebGénok

9 PykoBoaurens: «Bbl HE MOACKAXKETE, TAE Ponmurens
TOKyMeHTHI?». [lomunuénnbii: «Beuno Bel | Pogurens
BCE TepseTe!»

CBoil BapuaHr: B3pocbii
B3apocibriit
PebGénok
Peb6énok

10 | PykoBomutens: «['ociogun MBaHOB, a Ponurens
KoTopslii ceruac yac? [louemy Bac Her Ha | Pogurens
pabouem mecTe, pabouuii IeHb yKe
Havascs!» HMBaHoB: «S mob3yr0Ch B3pocbii
yCJIyramu OOIIECTBEHHOTO TPAHCIIOPTA. B3pocnblii
Ecim O0n1 Mens, kak Bac, Bo3uia
nepcoHalIbHAas MalINHA, 51 Obl yCIen Pe6énox
BOBPEMSD) PebGénok

CBoil BapuaHT:
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3ananue 4. 3amMeHuTe KaTCTOPHUYHBIC YTBCPIKACHUSA HA OoJiee MATKHE BHICKA3BIBAHUS.

KaTteropuunble yrBepxkaeHuUs1 Hekareropninble yTBep:KIeHUsA

BrI Bceraa omnasaniBacTe

Brl Beerjia npoTuBOpeynTE MHE

Tsl HUKOI'IA HE TOBOJUIIL CBOH IIJIAHBI 10
KOHIIA

Tel HUKOI'IA HE TOBOJUIIL CBOU IIJIAHBI 10
KOHIIA

Thwr HHUKOIJAAa HC JO0CIYyIIHBACIIb MCH 10
KOHIIa

Brr BcCerjia onpaBablBaCTCCh

Tor HHUKOI'’1a HC 1CJIaCllb HUYCTO BOBPCMA

3381 BCEraa Ha 4YTO-TO XaIyCTCCh

3aganue 5. «Ono3aaBmiiny

Paznenureck Ha mapel. B mape oauH — «pyKOBOAUTEIbY, IPYTOU — «IIOAYUHEHHBIN.
3aaya «IOJYMHEHHOT0» O0BSCHUTH, UTO Y HETO HE OBLJIO APYTOro BBIX0/A, UTO OH HE
CHeUaIbHO OMO3/aJ, WU Pa3KaAIOOUTh «HaYalbHUKa», IPUTyMaB COOTBETCTBYIOMIYIO
HCTOPHIO. 3aJja4a «HAYAJIBHUKA» — JIOTUYHO J10Ka3aTh «IIOJYMHEHHOMY», UTO €r0 YBEPTKHU
HE UMEIOT 1oJ] cO00i1 peanbHOil MoYBbl. « HauanbHUK» YMBINIUIEHHO YCUJIMBAET
KOH(DJIMKTHYIO CUTYallHIO, TAIOIIYI0 €My IIpaBo Ha 0TKa3. «[loqUnHEHHBI» HE TOJKEH
IO AABaThCS HA IPOBOKALIMIO.

Bonpocs! AJ1s1 CAaMOKOHTPOJIA:

Kax BbI moHMMaeTe poJib 00IIEHUS B )KU3HU MEHEKepa?

B uéMm cocTosT oTIMUUTENbHBIE 0OCOOCHHOCTH JIEIOBOTO O0IICHUSA?

KakoBbI 3aKOHOMEPHOCTH MEXKIMYHOCTHOTO OOIIECHUS?

B dem cymHOCTh TPaHCAKTHOIO aHAJIM3a Mpoliecca B3auMoaencTBus o J.bepnHy?
OxapakrepusyiiTe 3ro-cocTosiHus 1no J.bepHy.

SN =

3ananue 4. [IpakTudyeckasi padbora «ITUKET — OCHOBA /1€JI0BOT0 O0IICHUSI»
3ananue 1. Paspemnre curyanuio «Kak cOXpaHMTh OTHOLICHHMS M He Pa3pylIdTh
bupmy?»

MHorue CcoTpyIHHUKH, CTOSIBUIME y HCTOKOB CO3JaHUs (UPMBI, >KAIYIOTCA, UTO
PYKOBOJMTENb TENEpPh HEAOCTYIEH: MIMKApHbIA KaOWHET, Joporas MalluHa, OXpaHa,
pa3zbe3abl. [Ipyrue paOOTHHKM, BUIS NMOBEACHUE X0354€B (DUPMBI, 3aHITHIX MOBBIIICHUEM
CBOEro 0JIarocOCTOSIHUSA, 3a/1al0T ce0e BOIPOC: a 3a 3TU HECKOJBbKO JIET, YTO S OTAal
¢upme, yeM mens otOnaromapuwiu? lloBbicuim 3apruiaty? He oO4eHb-TO MEHs 31eCh
oueHnan! He kaxaomy Beab OOBSCHHILB MPO IPy3 OTBETCTBEHHOCTH M MPO TO, UTO
00JIbIlIE TOTYYAET TOT, KTO PUCKYET.

MHorue u3 Takux JaBHUX COTPYIHHUKOB HE B CHJIAX MEPEHECTH POCT U YCIEIIHOCTh
¢upmbl. OHM yXOAST Ha TIOUCKH MaJieHbKUX, "yIOTHBIX" Kommnanuil. HaBepHoe, He cToUT
UX YIEPKUBATh.

[Icuxonoruueckue mpoOiIeMbl B (QupMe MOSBISIOTCS B cCaMOM Hayajie padoThl,
KOrjJa BeCh KOJUIGKTUB paboTaeT Kak oJHa HeOoJib-lias cembs. EcTh TakoW omacHBIN
MOMEHT — MOJyY€HHE NEPBBIX JCHEr. 3apaHee JOrOBOPUTHCA 00 MX HCIOIb30BAHUU B

34



HalleM OM3-Hece II0YEeMYy-TO HE MPUHATO: MCIOBEAYETCS NPHUHLUI — CHayajaa
3apaboTaeM, IOTOM HAYHEM JIEJIUTb.

Orta ycraHoBKa upeBara Oymymmmu KoHukTamu. Korma JeHbrM HAuYWHAIOT
HAKAaIlJIMBAThCS, KTO-TO W3 MapTHEPOB CUUTAET HEOOXOIUMBIM MOJTHOCTHIO BIOXKHUTH HX B
pazButue. Jlpyrue TpHU3BI-BAIOT Ccpazy JeNuTh W Tpatuth. Korma BO3HHMKAIOT
MIPOTUBOPEUYMBBIE MHEHUS, 'TpeHmIMHy'" MJal0T HE TOJBKO JPYKECTBEHHbIE, HO H
poJcT-BeHHbIE cBsi3u. Ciydaercs, 4To pupMa pacmanaercsi, Tak U He HayaB padoTaTh Ha
MTOJIHYO MOUTHOCTb.

Bompoc: Uto HeobxonuMo crenarb, YTOObl COXPAHUTh OTHOIICHUS B KOJUIEKTHBE U HE

pa3pymuth Gupmy?

3ananme 2. Pazpemure curyannio «Kak pearupoBarb Ha BpeJIHbIe CJIYXH ?»

[IpeameToM CIyXoB HE MOTYT ObITh 3aypsiaHble CcOObITHS. OOBIY-HO CIIyXH
OPOXKIAl0TCs JTuO0 KartacTpodamu (OAaHKPOTCTBO, OT3BIB JIMIICH3UH), JTUOO TpUyMdpoM,
HaIpUMep BBIMTPHIIIEM KPYIHOTO TEHJIEpa, KOTOPBIA CIOCOOCH KOpPEHHBIM 00pa3zom
W3MEHUTH )KU3Hb HA TIPESATIPUSATHH.

JIeHCTBYIOIIMMHU JIUIIAMH CIIYXOB, KaK MpPaBWJIO, SBISIOTCA JIOJU C BBICOKUM
cTaTycoM B (upMe — ympaBisionIfe, AUPEKTOpa, PYKO-BOAWUTENH OTHAEIOB. Tak, B
HEOOJIPIION KOHCAJITHHIOBOM KOMIIAHWM TMPOIIEN CIyX, YTO TIE€HEpaJbHBIA JTUPEKTOP
TSOKENIO OOJieH W eMy TpeOyeTcs cpouyHas omepaius, HCXOJ KOTOpPOW HE MOXKET
IpeCcKa-3aTh HUKTO.

[Tockonpky Onaronojyyume KOMIIAHMM 3aBUCENO B OCHOBHOM OT JIMYHBIX CBA3EH
IEPBOrO JIUIA, 3TOT HUKEM HE OCTAHOBJIEHHBIN CIIyX CTaJl IPUUMHON "MaccoBoro ucxona"
BeAyuux crnenuanuctoB. Opra-HuM3alMI0 —Hayalo JIMXopaauTb. Yepes  Mecsl
PYKOBOIMTENb, PELUIMB CBOM MpoOJeMbl (KOTOpbIE, KCTaTH, HE ObUIM CBSI3aHbl C
COCTOSTHUEM €T0 370pOBbsI), OKA3aJCs B CUTYyalluu, KOTJa YIpPaBJIATh yKe ObLIO HEKEM U
HedyeM. Tak ciyX paspymiu mpeanpusTue.

Eciu odunumanehaeie (akTel UMEIOT aBTOPCTBO, TO CIyX MPUH-IIUIHAIBHO
aHoHnMeH. [loaToMy oOdYeHb YacTO TpPAAWIMOHHBIE METOIBI OOpPHOBI C HCKaKECHHEM
WH(POPMAILMK OKa3bIBAIOTCSI OECCHIIBHBIMH B TPOTHUBOCTOSHUHM ciayxaMm. [lockombky
JOKQJIN30BaTh HMCTOYHUK CIIyXa OYEHb TPYOHO, TO U TPEANPUHATH KaKHe-In0o
MPEBEHTUB-HbIE  MEpPhl  MPAKTHYECKH  HEBO3MOXkHO. (OcTaercs MNpensaTcTBOBAThH
JAJbHEUIIIEMY PACIIPOCTPAHEHUIO CIIyXa.

Bormpoc: KakoBbsl mpriembl U criocoObl 00pbObI CO CTyXaMu B TAHHOM CU-TyaIuu?
OTBET .....eneeen.

3ananue 3. Pazpemnre curyanuio «Kak ocTaHOBUTH TeKy4ecTh KaJApOB?»

Ecnn HECKOJIBKO YesIOBEK NOAPS HE IPUKUBAKOTCS HA OJHOM U TOM K€ JTOJKHOCTH
— neno He B HuX. lIpucmorputech k '"Hexo-pomeMmy" MecTy MOBHHMarelibHee. Bam
MPEACTOUT TPE3BO OLEHUTh CHUTYyalUMI0 W  ONPEINEIUTh pEeajbHblE  MPUUYUHBI
IIPOUCXOSAILETO.

Korma BBl yBOJbHSIETE OJHOTO COTPYAHMKA, HE OMPABAABIIETO BallUX HAACKI,
BO3MOXHO, MP00JieMa HE TOJIbKO B HeM. Eciii Ha TOM e JOJKHOCTH HE MPHXKUBAETCS €ro
IPEEeMHUK, 3TO CUTHAJ JJI1 Bceld KoMraHuu. Eciu cuTyalusi B TeueHue KOPOTKOro CpoKa
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BOCIIPOM3BOJIUTCS. B TPETUH pa3 — SCHO, YTO JI€JI0, CKOpEE BCEro, He B HEPaJAMBOCTU
HOBBIX COTPYAHHUKOB. MICKaTh MPUYMHBI TEKYYECTH HYKHO B UEM-TO JAPYTOM.

Jrobass ¢upma Hambosiee TPOMYKTUBHO paboTaeT B TOM Ciy4ae, KoTraa
MIPEACTABIISIET COOOM €TMHBIN OPraHu3M, B KOTOPOM y Ka)XJI0W KIIETOYKH €CTh CBOE 0C000¢
npeaHa3HadeHue. Bweixoa w3 cTpos J000H OTIETBHOW KJIETOYKH HECET Yrpo3y BCEMY
OpraHu3My.

[ToaToMy BaxkHO pa3o0paTbcs, MOYEMy Ta WJIM WHAS KIETKAa OTMHpAET, a
COTPYHHKH, 3aHUMAIOIIHE TIOJDKHOCTh, OKa3bIBAIOTCSI HECOCTOSTEITHHBIMH.

Bompoc: Uto HE0OX0QuMO WieHaM TPYIOBOTO KOJUICKTHBA IS YCIICITHOTO BBITIOJHEHUS
o0s13aHHOCTEN Ha cBoeM paboueM mecte?
OTBET ...ovvvnnnnnnnn

3ananue 4. Pazpemnre curyanuio «MoTuBauus 1 aHTUMOTHBALMSA K TPYAY»

"[louemy oH Tak CHUK?" — Tajall TUPEKTOP (GUPMBI O Jy4Y-IIEM CICIHATUCTE,
KOTOPBIN CTaJl IPUHOCUTHh KOMIIAHUH TOpa30 MEHbIIE MOib3bl. [IpuunHa ke cocTosuia B
TOM, YTO JUPEKTOP IMOCTOSHHO MPUKHUIBIBAT BCIyX, KaK CKOPO MX KOMIIAHUS MOXKET
pazBaiuThes. [maBa Qupmbl moJjlaran, 4To TEM CaMbiM OH BBI3BI-BAET Y CBOETO
MOJYMHEHHOTO a3apT U xenanue 0opoThesi. Ho pa3-roBopsl 60cca 0 BOZMOXKHOM pa3Balie
OKOHYATEJBbHO JIEMOPAIN30-BaJIA MOAYUHEHHOTO.

AHTUMOTHUBALIMOHHBIC ACHCTBUS PYKOBOJIUTENSI UMEIOT MHOTO OOIIIEro ¢ MpueMaMu
MoTuBaiuu. OHM TaKKe HaIlpaBJIEHbl HAa TO, YTOOBI MOIUYMHEHHBIN padoTan r3pPekTUBHEE.
OnHako pe3yibpTaT MOJy4YaeTcsi MPOTUBOIOI0KHBIM. MOTUBHUPOBAHHBIN COTPYIHUK FOTOB
rOpbl CBEPHYTh, B TO BPEMS KAK Yy €ro aHTUMOTHBHPOBAHHOI'O KOJIJIETH BCE BAJIUTCS U3
PYK.

Bo3gelicTBe Ha HACTPOECHHE MOJYMHEHHOTO MOKHO CPaBHHTh C Ha3HAYCHHEM
Kypca jedyeHusi. Ecam pyKoBOAUTENb NPOMKCAI MPa-BUIBHOE CPEICTBO, TO OHO MTOMOMKET
MOJTYMHEHHOMY TIOYyBCTBOBAaThH C€Osl JIydIllle, a €CJIH OIIMOCS — YEIOBEK MOXKET
OTPAaBUTHCS WJIM TOCTPaNaTh OT auiepruu. be3yClIoBHBIM SI0M MJisi OOJIBIIMHCTBA
COTPYJIHHUKOB SBJISIETCA KPUK HAYAJIbCTBA "YBOJIO', COTPOBOKAAE-MbIA Y1apOM KyJIaKa I10
CTOJLY.

Mexnay Tem B cinaboil KOHIEHTPALMH BCE SAbl BIUSIOT 0JIar0-TBOPHO, M Ta Ke
MBICJIb, BIpOKCHHAsI HAaYaJIbHUKOM OoJiee JIeJIUKaT-HO, HanmpuMmep: "MHe 04eHb Kajlb, HO
€CJIM Bbl W Janblie OyAeTe Tak padoTaTh, HAM MPHUAETCS paccTaThCs'" — KaK MPaBHIIO,
TOHU3UPYET pacciaabUBIIETrOCs YeIOBEKa.

OngHako mpu BCEeM MHOTOOOpasvM W WHAWUBUIAYAIBHBIX  OCOOEH-HOCTSIX
AHTUMOTHBAIIMN €CTh HECKOJIBKO OOIIMX MPUEMOB, KOTOPbHIE MPAKTUYECKU BCErna JAr0T
OTpULIATETLHBIN dPQEKT.

Bompoc: Kakue mnpuemMbl aHTUMOTHBAIIMM B YIPAaBICHUU KOJUIGKTUBOM HauOoiee
U3BECTHBI?
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3ananme 4. IlpakTnueckas padora «TenedoHHbIe MepPeroBopbl, KaKk Crocod MOUcKa
pabdouero mecray.

OcHOBBI Tene(hOHHBIX TIEPETOBOPOB ¢ paboTomareneMm

CoKOHOMUTDH BpeMs U CHUJIBI TIPU MOMCKE pabOTHI BaM MOMOXKET TenedoH, OHAKO,
OTCYTCTBHE HABBIKOB BEJICHUS TeIC(HOHHBIX NMEPErOBOPOB, HEYBEPEHHOCTh B ceOe WM
00s3Hb TMOJYYUTh OTKA3 MPHUBOIAT K HEXKEIAHUIO T0JIb30BAThCA Tele(OHOM, UTO
3HAYUTENIbHO CHIKAET IAHCHI HA TPYI0YCTPOUCTBO.

[TpeumyriecTBa TeneOHHOTO 3BOHKA!

1. TenepoH MO3BOISAET 32 KOPOTKOE BpeMs OO3BOHUTH OOJBIIOE KOJHMYECTBO
NPEINPUITAN U Y3HATh 00 NMEIONUXCS BaKaHCHSIX;

2. YMeno moNB3ysACh TeIePOHOM, JaKe €CIU BaKaHCHS YyKE 3aHATa, MOXKHO
NOJyYUTh JPYTYyI0 TOJEe3HYI HWH(GOpMaIlMio, HANpUMEp, Y3HaTh, TJI€ MOTYT OBITh
aHAJIOTMYHBIC BAKAHCHH;

3. B TenegoHHOM pa3roBope MPETEHACHT IMOJy4aeT IIAaHC HAWIY4YIIIM o0pa3om
MPEICTaBUTh CBOM TMOJIOKUTEIBHBIE CTOPOHBI M CO37aTh O ce0e Xopollee BIeyaTICHUE.

HopmMa nenoBoro teneoHHOro pa3roBopa - Tpi MUHYTHI.

TakTHKa pa3roBOpoB MO TeNePoHy «7 MIAroB K yCHexy»:

[llar 1 — y3Harb wWMA. 3BOHUTH HYKHO KOMIETEHTHBIM COTPYJAHUKaM:
PYKOBOJIMTEIO NPEINPUATUS, HAYAIBHUKY OTAENAa KagpOB, PyKOBOIAUTENIO OTAena. Bo
BpeMs Tene(OHHOIO pPAa3roBOpa NPEJCTaBbTECh CaMH U 00S3aTENIbHO Y3HAWTE HUMS
KOMITETEHTHOTO JIULIA.

[ITar 2 — mpeonoJsieHHE «3aciioHa». BaXHO HE TOJNBKO 3HaTh, K KOMY HYXKHO
o0paTuTbcs, HEOOXOAMMO JOOUTHCS BO3MOXKHOCTH IOTOBOPUTH C 3THUM YEJIOBEKOM.
IToMHuUTE, Ball 3BOHOK — HEOKUJAHHOCTB, II03TOMY, €CJIM BBI IIPEKACBPEMEHHO PACKPOETE
1es1b 00palleHus MepBOMY, KTO CHsSUI TPYOKy, TO OTBET Bcerjaa OyJeT OTpHULaTeIbHbIM, a
Pa3roBOp 3aKOHYECHHBIM.

[ar 3 — no3uTHBHO «mojaaiTe» ceds. Haunnas pasroBop, HE cleAyeT TOBOPUTH,
YTO Bbl XOTHUTE y3HATh, HET JIM KaKOW-HUOyAb paboThl. [Ins couckarenss paboTbl Ba)KHO
MpaBUIbHO TO3MIMOHUPOBATH CBOK KaHaujatypy. Hanpumep, B auaiore c¢
paboToaaresieM BBITYCKHUKY y4eOHOTO 3aBE/ICHUS IOCJE MPUBETCTBEHHBIX CIIOB CIIEYET
0003HAaYUTh CBOM coIMadbHbIN cTaryc: «BaMm 3BOHUT HauuHamMi opuct BaHOB
Unes». Bkpartiie cooOumTs 0 cBoeM MpodecCHOHATBHOM OIBITE, KBadU(UKAINIH,
MHTEepecax, HaBbIKax, CHOCOOHOCTsX. JlaiiTe MOHATH, YTO Bac MHTEpPECyeT JaHHas
opranuzamusi (pupma). O Tex XapakTEpUCTHKAX, KOTOPhIE MOTYT OBITh HETATUBHO
BOCHPUHSATHL paboToaareneM (BO3pacT, OTCYTCTBUE ONbITa WT.J.) HAYETO HE CIEAyeT
rOBOPUTH, ITOKA 00 3TOM HE CIIPOCHT.

[[Tar 4 — mpopofxkalTe pa3roBop, MPOSIBUTE HACTOMYMBOCTh. Bama 3amada —
MOJIyYUTh TIPUTIIANIEHNE Ha cobecenoBanre. Peus moimkHa OBITh MOCTPOCHA TaK, YTOOBI Y
paborozaaresis He ObUIO BO3MOXHOCTH «CBEPHYTH» pa3roBop. Paccnpocute, Hanpumep. O
cnenuuke AesTeNbHOCTA opranu3anuu. [loka Bel roBopute, padoroaarens gymaet. Eciu
Bbl MHTEPECHBIM COOECEeTHUK, TO pabOTOJAATENh MOXKET 3aMHTEPECOBATHCS BaMU M CaM
3aKOHYUT Pa3roBOp, Ha3HAYMB BaMm BcTpedy. OnHako He 31oynoTpedssiTe. M3numiHss
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CJIOBOOXOTJIMBOCTh paznpaxkaeT. Kpome Toro, O0JbIIMHCTBO JEIOBBIX JIIOJIEH HE JIHOOST
JOJITUX Tene(OHHBIX Pa3roBOPOB.

[ITar 5 — BB NMOTEHNMAIBHBIA KaHaUAAT. becemys ¢ paboromareneM, OyabTe
BHUMATEIbHBI U KaK TOJIbKO MOYYBCTBYETE, YTO COOECEAHUK XOUET 3aKOHYUTH Pa3roBoOp,
caenaiite 310 camMu. HyXHO OBITh TOTOBBIM K MOJIYYEHHUIO U OTPUIATEIHLHOTO OTBETA.
OnHako HE CTOUT Cpa3y KJIacTh TPyOKy, a MOKHO CIPOCUTH, €CJIM JIM Ha NPEANPUITHU
CIIUCOK TIPETCHJICHTOB Ha Pab0Ty W MOXKHO JM B HEro IOMAcTh, JHOO MPEIIOKHUTH
HaIlpaBUTh CBOE MPOQECCHOHAIIBHOE PE3IOME IS BKIIIOYEHUS B CIIMCOK pe3epBa KaapoB.
Ecnu BBI TOTOBBI Ha BpeMEHHYIO padoTy, ciaeayeT u o0 3TOM ckazath padortomaremnto. Kak
paBuiIo, BpeMEeHHasi paboTa Bcerja CTaHOBUTCS MOCTOsHHOM. [Ipu oTkasze B mpueme Ha
paboTy BBHUJy OTCYTCTBHS BaKaHCUW MOKHO IOMHTEpEcOBaThCcs Yy paboromarens 00
U3BECTHBIX €MY MNPEANPHUATUSX MOAOOHOTO MO0 CMEXKHOrO MpOoPMiIsl U HMEIoUehcs
uHpopmaluu o pabounx Mectax B HuUX. B mo00oM ciyuae, HaJo cTapaTbcs U3BIEYb KaK
MOHO OOJIBIIIE TT0JIE3HON HH(POPMAIHU U3 OOIIECHUS ¢ pab0TOIaTeIIeM.

[ITar 6 — MO3UTUBHOE OKOHYAHUE pa3roBopa. OYeHb BaKHO BEKJIMBO M MTO3UTUBHO
3aKOHYUTH Pa3roBop. Bbl JOJKHBI TOOJAroAapuTh CBOEr0 coOECeHUKA 3a OTPAUYCHHOE
BpeMs ¥ TIOMOIIIb.

[lar 7 - aHaimm3 pe3ynbTatoB. ClieAyeT NPOAHAIU3UPOBATH CBOM 3BOHOK
paboTolaTeni0 — 4YTO Yy Bac MOJYYWIIOCh, @ YTO HET. YJajaoch JU 3auHTEpPECOBATH
cobeceHUKAa CBOECM KaHAUAATYpOM, MOJYYUTh MpUrialnieHue Ha codOecenoBanue? Kakue
JIpyrue 1ead ObUIM OCTUTHYTHI? [lenmaliTe BpeMeHHbIE Tay3bl MEXIy 3BOHKAMHU, €CIU
OPUXOAUTHCS 003BAaHMBATH HECKOJIBKUX paboTojaTeNie Mo 3apaHee 3aroTOBICHHOMY
CITUCKY.

Tema 4. CTOpOHBI M THIBI MEXKJIMYHOCTHOIO OOIEHHMSI B TICHUXOJOTHM M HX
XapaKTepuCTUKA

3ananue 1. Bonpocsl st 00Cy:KIeHust

1.Kakue cTopoHbl MeKITHYHOCTHOTO 001IeHusT Bol 3HaeTe? KakoBa Mx B3aMMOCBSI3h?
2.Yto mpeacTaBisieT Mepuenius B 00meHnu?

3. KakoBbI IpUHIMIIBI TUAJTOTOBOTO OOIIEHUS?

4. UYto mpeACTaBISAIOT COOOM WHTEPAKTUBHOE M TyMaHUCTUYECKOE OOIIeHUuE B
TICUXO0JI0TUH?

3ananue 2. Penmienue TecToB

1.Kakoii npouecc Ha3bIBaeTCH «CONMMAIBbHON NMepuenuuen»?

1. pa3paboTka cTpaTeru4eckoro OM3HecC-IIaHa ¢ TapTHEpaMHu

2. mpoliecc KOHTAaKTa ¢ MapTHEPaMu 1Mo OU3HECY

3. KOHCTpyHpoOBaHUE 00pa3a mapTHEpa B COOTBETCTBUM C OOIIEHUEM
2.KoMMyHUKATHUBHAasl 30HA, TMNpeJHA3HAYEHHAdA JJIS B3aMMOJEHWCTBUA
ayIUTOPUSAMH 0€000 KPYIIHOTr0 MacmTada, Ha3bIBAETCH:

1. nuuHOM

2. coluanbHOM

3. nyOauuHOU

3.Camas 3¢ ¢eKTUBHAA NMO3ULUA B JAeJI0BOM OOLIEHHUH, KOTOpPas CIHOCOOCTBYeT
MOCTOSSTHHOMY BH3YyaJIbHOMY KOHTAaKTy, CBOOOJHOM JKeCTUKYJSIIHEH U
HAO0JIIOJIEeHUEM 32 Hel:
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1. oGopoHuTENbHAS TO3ULIUSA

2. yrjoBas MO3UIHS

3. KoormepaTUBHAS MO3UIUS

4.014H M3 CyIIECTBYIOIIMX OapbepoB 00IIEHHUS :

1. MHPOBO33pEHUECKUN Oapbep

2. coMaTHYCCKHI Oapbep

3. MCHUXOJOTHUUYECKUH Oapbep

5.B ncuxosi0ruu Mo «OMUOKOH KOHTPACTA» MOJAPa3yMeBaeTCd CUTyalus, KOraa
YeJI0BeK:

l. B MOMEHT KOHTaKTa ¢ MHAUBUIOM HAYMHAET CPAaBHUBATH €T0 C JPYTUMU JTIOAbMU
2. CTpeMHTCS MPU BOCTPUITUH C JIFOJbMU OI[EHUBATh UX MOCTYNKHU UCKIIOUUTEIHHO
B UEPHBIX U OEIBIX TOHAX

3. mpu BCTpeye C MOTEHIUAIbHBIMU MTapTHEPAMHU B MEPBYIO OUYEpElb 3aMevaeT
TOJIbKO UX HETaTUBHbIE KayecTBa

6.lHTepaKTUBHON CTOPOHOM O0LIEHUS HA3LIBAIOT:

1. oOMeH undopmaruein

2. BOCHOpHUATHE IPYT Apyra

3. B3aUMMOJICUCTBUE

4. KOOPJIUHHPOBAHHBIC IEUCTBUSA

7.0npeaeaure no3uuu S: moBegeHHe, OCHOBAHHOE HA COOJIIOACHMH NPABUJI M
HOPM; OH OLIEHMBAET, YYUT, PYKOBOJUT, IOKPOBUTEIbCTBYET

1. yuurens

2. poautenb

3. B3pPOCIBIN

8.IlepuenTUBHOM CTOPOHOI 00IIICHUSI HA3BIBAIOT:

1. obmen undopmaimeit

2. BOCHpHSATHE IPYT Apyra

3. B3aMMOJICHCTBUE

9.130upaTe/IbHOCTh BOCIIPUSITHS, KAK OAHO M3 CBOMCTB BOCIIPUATHS- ITO

1. OTHECEeHHOCTH ero K 00bEKTaM BHEIIHETO MUpPa

2. OTHOCUTEJIBHOE TOCTOSSHCTBO BOCIPHHHUMAEMbIX BEIUYUHBI, (GOPMBI M I[BETa
MPEMETOB MPU U3MEHEHUU PACCTOSIHUSA, PaKypca, OCBEIIEHHOCTH

3. NpeuMyIlleCTBEHHOE BbIJEICHUE OJHUX O0OBEKTOB MO CPABHEHUIO C IPYTUMHU

10.B 3aBucHMOCTH OT BeAyLIEr0 AHAJU3ATOPA Pa3jIMYAOT CjaeAylIHe BHIbI
BOCIIPUATHS:

1. mpocTtele, CIOXKHBIE, CIEHUATIBHbBIC

2. TOpOU3BOJIBHOE U HEMPOU3BOJIBHOE BOCIIPUSITHE

3. nerkwue, 0000IICHHBIC, pa3/IcICHHBIC

3ananue 3. Pemenne keiic-3apaun

Keiic. OnHolt u3 coTpyauuil (GupMbl OBIJIO TMOPYYEHO COCTABUThH JOTOBOpP Ha
U3roToBJeHUE oOopynoBanus. OHa monpocusia nmomoub kosuiery Omery, u Orbra,
UCIIONB3Yys 00paszell, MPUBEICHHBIM B CIEIHUAILHON JIMTEpaType, MOJATOTOBUIA TEKCT.
Cotpyanuiia nepejaia ero Ha MoJaInuch TUPEKTopy.

Korgma goroBop moman B ero pyku, pazpancs kpuk: «llomubeiit 6pen!.. Kto Tax
MUIIET?..»
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BbIsicCHUB, KTO aBTOp 3JIOMOJYYHOTO TEKCTa, AMPEKTOp BbI3Bal Onbry B CBOM
KaOWHET M CTajl 3a4UThIBaTh BbIXBau€HHBIE (Ppa3bl, yTBEepxasi, YTO OHU 3ByYaT HE IO-
pyccku. Ee cchliku Ha mpuUMeEphl B KHUTax OH HE XOTEJ CIYIIATh.

Ocratok pabodero mHsS AupekTop BbicMenBas OIbry Ha BeCh OQUC, yKE HE
OTPaHUYMBAsICh TEKCTOM JoroBopa. Onbra ene caep)KuBajia cie3bl W Oblla TOTOBA
MPOBAUTHCSI CKBO3b 3eMiii0. OUYeHb XOTENOCh BBIOEKATh Kyda-HUOYIh W BBIIUICCHYTH
CBOU SMOIIUH.

HoroBop Onbra ucnpaBuia, U AUPEKTOP MOJMNUCAT €ro, a KOJIJera MU3BUHUIIACH
nepeo MHOM 3a TO, UTO «mojcTaBmwiay MeHsa. Ho nerue Onbre He ctano. Onbry yruerana
AKECTOKOCTh IUPEKTOPA, €r0 HEYBAKEHUE K MOJYMHEHHBIM (2 OHa HE MepBasl KepTBa €ro
A3BUTEIHLHOCTH). OH 4UyBCTBYET CEOsl XO3IMHOM M CUUTAET, YTO MOXKET Pa3roBapuBaTh CO
BCEMH KaK €My YTOJIHO, HE 3aJyMbIBasICh, KaKOBO cobecenHuKy. COTpyJHUKH HE MOTYT
OTBETUTH €MY JJOCTOMHO, UTOOBI 3aIIUTUTH CEOSI.

Bonpocsr:

1.KTO 1 B 4eM He npaB B TaHHON CUTyaIuu?
2.Yto mocoBeryete Oinbre?

3.Kakue cTopoHbl 001IEHUS 31€Ch 3aTPOHYTHI?

3ananue 4. TemaTuka 3cce

. Buspl, ypoBHU, (DYHKIIUN MEKIMYHOCTHOTO OOIIICHUS

. CTpyKTypHBIN aHaJIU3 OOIEHUS

. AHaIIMTHYECKHE MOJIEIN MEKINYHOCTHOTO OOIICHUS

. [ToTpe6HOCTH U MOTUBBI TUYHOCTH B OOIIICHUH

. MeToibl n3y4eHns MEXXJIMYHOCTHOTO OOIIEHUS M B3aUMOICHCTBHUS

. MeXInYHOCTHAs KOMMYHUKALIUS

. CymHOCTh ¥ 3HaueHHue KOH(MIUKTA B TICUXOJIOTHH OOIICHUS

. CriocoObl peryaupoBaHus KOHMIMKTOB IMIPH MEXIUNIHOCTHOM B3aUMOCHCTBUH

OO\ DN A~ WD m—

Tema 5. IIcuxonoruyeckue acneKTsbl B3aUMOACHCTBHSA B padoyei rpymnme

3ananue 1. Bonpocs! asis1 00cyxaenust

1. Uto npeacrassieT coboii rpynna? KakoBa 3HaUMMOCTb TPyl B OpraHUu3aluu?

2. Yto npexacTasisieT coooit hopmanbHas rpymnmna?

3. Kakue Tumbl GopMalibHBIX TPYIII CYIIECTBYIOT?

4. Kak npoucxoaut pa3Butue HepopMalbHBIX FPYII B OPraHU3aLUsiX ?

5. Kakue cyniecTBytoT NpUUMHBI BCTYIUIEHUS! B HE(OpMaIbHYIO rpynmny?

6. KakoBbl OCHOBHBIE XapaKTEPUCTUKH HEPOPMATbHBIX TPYIII?

7. Kakum o6pa3zom HedopMmalibHas OpraHM3alvs MOXET NMOMOYb (HOpPMaNbHOW B
JNOCTH)KEHHH €€ Lenei?

8. Kakum mommkeH OBITH pa3Mep TpyIIIibl, 4TOOBI JOCTHXKEHUE 11eTiei ObII0 Hanboee
s pexTuBHBIM?

9. Uto noHUMaeTcs Mo COCTAaBOM I'PYIIbI?

10. YUTo Takoe CriI0YE€HHOCTh TPYNIbI?

11. Yro npencTapisitoT co00ii rpyIInoBble HOPMBbI?
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3ananue 2. Penienune TecToB

1.B yem, no Mmuennio bepxopaa, npuunHa BO3SHMKHOBEHUSI He()OPMATBLHOM
opraHusanuu?

1. ctpemiieHue MOAEN K Xaocy

2. He’)KEJIaHUE KOJUIEKTHBA paboTaTh

3. ciabocTh (popMalIbHOM OpraHU3aANU

4. He0OXOAUMOCTH 3aIIUTHI OT (POPMATBHON OpPTaHU3aAINN

2.Kakoe ycioBHe NpPensATCTBYET BOZHUKHOBEHHMIO (DOPMAJILHOM OPraHM3aluM
Jarofeii (mo bepnapay)? (BoibGepere 1Ba BapuaHTa)

1. cmocoOHOCTH 00IIIaTHCS

2. IocTUXKeHue o01Ieit enu

3. cTpemIIeHHE K cBOOOIE ACHCTBUIMA

4. )xenaHue COBMECTHBIX JIEUCTBUN

3.0Tin4uTebHOM 4epToii GopMaTbHOI OPraHNU3alMHU ABJISAETCS

1. oTcyTCTBHE €AMHCTBA B IEVCTBUSX €€ YIEHOB

2. )KECTKOE JABJICHHUE HA €€ YJICHOB

3. HAUIMYHE TOJHKHOCTHBIX MHCTPYKIIMM U IPEANMCAaHUN

4. co3HaTenbHas KOOpAUHALMS ACHCTBUIN ABYX WM OoJiee JIUI]

4.0OCHOBHBIM OTJIMYMEM KOMAH/AbI OT 00BIYHOI padoyel rpynnbl ABJIACTCH

1. Hanuuue nmuaepa

2. pa3mep

3. HaIM4Yue CUHEPreTUYECKOro 3pdekra

4. HaIM4ME POJIEBOM CTPYKTYPHI

5.K Tunam popMaibHBIX KOJIJIEKTUBOB OTHOCATCS

1. rpymnmsl pykoBoguTeneu

2. IPOU3BOJICTBEHHBIE IPYIIIBI

3. KOMUTETHI

4. Bce OTBETHI BEpHbIE

6.K ¢paxropam, BausiromiuM Ha 3¢ GeKTHBHOCTD IPYIIbI OTHOCATCH

1. moTpeOHOCTh B fOoCTyIE K HE(POpMaTbHOMY UCTOUYHUKY HUH(pOpMaLun

2. 4yBCTBO NPUHAJIE)KHOCTH

3. cOCTaB TPyIIIIbI

7.0cHOBHasi NPHYHHA BHUMAHUA K KOMAHAHBIM (opMam opraHuzauuu
AESITeJIbHOCTH - ITO

1. ycTraHOBIIEHHE TPUOPUTETOB

2. yIOBOJBCTBHE

3. DKOHOMMS YEJIOBEYECKUX PECYPCOB

4. TOBBIIIEHUE PE3YJIbTATUBHOCTU

8.IIpouecc popMupoBaHNS KOJJIEKTHBA BKIKYAET CTATHIO

1. 3HaKoMmcTBa

2. cOmmXeHHe y4aCTHUKOB

3. oOuenue

4. KOH(MIUKTOJIOTHUS

9.I1punHAMU BCTYIJIEHUSI B TPYINIbI ABJISIIOTCSH

1. 3HakomcTBa

2. TIPUHAMJIKHOCTh
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3. OOMOIIb

10.ITo npuunHe 00pa30BaHMS KOJJIEKTHBBI JeJISTCHA HA

1. co3gaHHbIe HA OCHOBE €UHCTBA LIeJIeH

2. OCHOBaHHBIE HA CONPOTHUBJICHUU TIEPEMEHAM

3. ocHOBe 0€30rOBOPOYHOTO MPUHSATHSI CYIIECTBYIOLIETO MOPsIKa BEleh
4. TpynIbl, OPUCHTUPOBAHHBIC HA OOIICHUH

3ananme 3. Pemienue keiic-3agaum

Keiic. «Texuukym B CpeTreHcke»

Llenv.  Axtyammzanmss 3HaHMM 10 TeMe  «lIcuMXonormdeckue — acleKThI
B3aUMOJEUCTBUSI B paboYeil rpymnmey.

Cumyayus.

JImza KapaBaeBa mnepeexana Bmecte ¢ pomurtessimu B CpereHck ¢ [lanbHero
Bocroka, rame cioyxun ee oren. Bo BinaguBOCTOKE OCTaINMCh IIKOJIBHBIE APY3bS,
3HAaKOMbIE, MOAPYTH W3 TAHILEBAJIBHOTO Kpykka. Ha HoOBoM Mecte Bce Hano ObLIO
HayMHATh CHAYaja U, MPEXAE BCEro, peluTh, IJe IpoJoJKaTh yunTbed. B r. CpeTeHcke
CYLIECTBYET [Ba YYEOHBIX 3aBEACHUS: WHIYCTPUAIBHBIA M TEKCTHJIbHBIA TEXHUKYMBI.
[ToxonebaBmmch, JIn3za pemmnsia nocTynarb B TEKCTHIIbHBIA TEXHUKYM, KOTOPBIA U3BECTEH
JAJIeKO 3a MpeesiaMy ropoja U Iie yyaTcs Jaxe pedsra u3 TaKoro TEeKCTHIIBHOIO ropoja,
kak BaHOBO.

CpeTeHCKHl TeKCTHIIbHBI TEXHUKYM ObLT 0Opa3oBaH B 1935 r. 0IHOBpEMEHHO ¢
HA4aJOM CTPOMTEIBCTBA KPYHMHOIO TEKCTHJIBHOTO KOMOMHATa M C MOMEHTa CBOETro
oOpa3oBaHMs HE IMpeKpallail MOJrOTOBKY CHEUAINCTOB Ui JIETKOH MPOMBIIIJIEHHOCTH.
PykoBO/ICTBO TEXHHMKYyMa MOCTOSIHHO U3BICKMBAET BO3MOYKHOCTHU ISl TOTO, YTOOBI CAENATh
yueOHbIi npouecc 3(h(PEeKTUBHBIM: KaOMHETHI U JIa0OpAaTOPUHU OCHAIIEHBI COBPEMEHHBIM
00Opy/I0BaHUEM, HCHOJB3YIOTCS IPOIPECCUBHBIE METOAbl O00y4deHHs U (OPMBI
IIPOBEJICHUS 3aHATU.

B TexHukyme 00y4aroTCsi B OCHOBHOM JIEBYIIKH, YTO TaKKe J0OaBISIET TOJIOBHYIO
00Jb AMPEKTOPY: Kak Jy4ylle CIJIAHUPOBATh M YEM 3alOJIHUTh y4eOHOe M CBOOOAHOE
BpEMSI CTY/ICHTOB.

B 2000 r. B TeXHUKYM€ OBLJIO MPHUHATO PEIICHUE O MEPEXO0/€ HAa HOBYIO CHUCTEMY
o0pa3oBaHHUsl, B CBSA3M C YeM B TEXHHKyMe ObLI pa3paboTaH r'MOKHIl MOIYJIbHBIN Tpaduk
pabotel. JlaHHbld Tpaduk NpeaycMaTpuBaET MATUAHEBHOE OOy4YEHUE, MPUYEM KayKIbIi
J€Hb CTYJEHTHl OTpalaThIBAIOT IMIECTHAAUATh MOAYJEH MO ABAALATh MUHYT KayKIbIi.
EXenHEeBHO CTYIEHThl HM3y4arOT HECKOJBKO MpeaMeToB. Ilodutm Bce OUCHUIUIMHBI
paccuMTaHbl Ha OJIHY MOTOKOBYIO JIEKLIMIO M JBa CEMHHapa B HEOOJBIIMX TpyIax.
Kaxnoe 3ansitue (M JEKIUU, 1 CEMUHAPBI) COCTOUT U3 IBYX MoxayJied (40 munyT). Takum
o0pa3oM, B JIeHb CTYI€HThI U3Y4alOT YEThIpe IpeaMeETa.

B Hagase Kaxaoro cemecTtpa CTYIEHTHI IOJIy4arOT MNpPOrpaMMbl KypCOB, TJi€
yKa3aHbl 11eJIb Kypca, TpeOOBaHUsS K YPOBHIO 3HaHUM, CHCTeMa OIICHKU 3HAHUM U JIpyras
uHpopmarusa. UToObl TONYyYUTHh OIEHKY «OTIUYHO» (A) «xopomo» (B) wumm
«ynosierBoputenabHO» (C), CTyACHT MNOJKEH [OCTUYb ONPEICICHHBIX pPE3yJbTaToB,
BBINIOJIHMB JIOMAallIHUE 3aJlaHusA, TECTbl, KypCOBbIE NPOEKTbl U T.O. YTOOBI OBITH
aTTECTOBaHHBIM, CTYAEHTY HEOOXOJUMO TMOJYYHTh MO MPOCIYIIAHHOMY KypCy Kak
MHUHUMYM OLIEHKY «yJ0BaeTBOpUTenbHO» (C), uTo mpemnonaraet Haauuue 3ayera no 60%
3amanuid. bonee BbICOKas OlleHKA MpeanoiaraeT yriyOJeHHOe M3y4YeHHE MpeaMeTa WU
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JOTIOJIHUTENIBHOE UCCIEAO0BAHUE KOHKPETHOM TEMBI, pacCMaTPUBABILMICS Ha 3aHATHUAX.
[To »Toii cucteme oueHku «B» TpeOyioT ycnemHoro BbeinojHeHusi 70% Bcex 3alaHumid,
BKJIIOYas TECTHI, a orleHKa «A» — 80%.

OTIMYUTETHFHON YEepPTOM HOBOW CHCTEMBI OOYYCHHS B TEXHUKYME SIBIISACTCS
BO3MOKHOCTh IOBTOPHOTO TECTHPOBAHUS, & CTYAECHT, HE MPOLIEIAIINN, TECT C MEPBOTO
pasa, MOXKET MOBTOPUTH €r0 HECKOJIBKO pa3, moka He JoCcTUrHeT 70% pe3ynbTara.

Ecnu ctyzeHT He ObUT aTTeCTOBAH M0 KaKOMY-JTHOO TIPeIMETy K KOHITY CEMEeCTpa, TO
OH IIOJIy4aeT OILEHKY «JI» C yka3aHuem NIpoleHTa OCBOCHMSI JAaHHOW IWUCHUIUIMHBL B
MEPBBIM  MECAL CIEAYIOIIETO CEMECTpa CTYJIEHTY MPEIOCTABISAECTCS BO3MOXHOCTH
YIIYYIIUTh CBOM PE3YJIbTAThI, BBITIOJHUB JIOMOJHUTENbHbBIE pa00ThI. bosbiias yacTh Takux
paboT 0OBIYHO CAETCS B MOCIEIHIO HENEII0 ceMecTpa. B 3Ty ke Henento npoBoaiTcs U
MOBTOpHBIE TeCThl. [103TOMYy OOBIYHO MOCHEAHSS HEAeNs IMepel KaHUKyJIaMu MpPOXOJUT
OYEHb HAIPSKEHHO KaK JUIsl CTYAEHTOB, TaK U JIJIs MPENOIaBaTeNeil: CTYAEHThI TOPOIISTCS
JUKBUIMPOBATh CBOM 33JI0JDKEHHOCTH W MPOUTHU MOBTOPHBIE TECTHI, a MPEMNOIaBATEIAM
OPUXOAUTCS MPOBEPATH OOJIBIIOE YKCIO TOMOJHUTEIBHBIX PabOT. MHOTUM CTyJIEeHTaM-
JIOJDKHUKAM B MEPBbIE HEJETW HOBOTO CEMECTpPa TOXKE MPUXOAUTCS paboTaTh JOCTATOYHO
HaMpsOKEHHO: HEOoOXOJAMMO 3aKaHYMBaTh 3aJIaHUsSl MPOILUIOTO CEMECTpa U BBHIMIOJIHSATH
HOBBIE.

CMBICT TaKOTO MOJIYJIBHOTO rpaduka paboThl COCTOUT B TOM, YTOOBI IIPEAOCTABUTH
CTy/JICHTaM B TE€UE€HHE Y4eOHOro JIHsS CBOOOJHOE Bpems sl paOOThl Haj 3aJaHUSIMHU.
Kaxnas w3 mectu kadeap TeXHHKymMa pacrojiaraeT COOCTBEHHBIM KaOWHETOM,
OCHAIICHHBIM KOMIIBIOTEPAMH, TAE€ CTYJEHTHl MOTYT 3aHMMAaThCAd CaMOCTOATEIIBHO WIIU
rpyIIaMy, BCTPEYAThCS C TMPENnojaBaTeNsIMU JJisi OOCYXJCHHS CBOMX paboOT WM
KOHCYJIbTUPOBATHCA MO JJAHHOMY TpeaMeTy. B kakom kabuHeTe ecTh Bce He0OX0AMMOoe
JUISl U3YYEHUs KOHKPETHOM AUCUUILIMHBI, BKIIFOYasi TEKCThI MPOBEPOUYHBIX TECTOB. Kpome
KaOMHETOB B TEXHUKyME €CTh OHOIMOTEeKa, TJ€ MOXXHO HAWTH JIOMOJHUTEIHHYIO
JUTEpATypy U CIOpaBOYHbIE MaTepuayibl. buOnnoreka — Xopoliee MeCTo s
IPOJYKTUBHOM pabOThI, TOCKOJIBKY TaM HE pa3pellaeTcs pa3roBapuBaTh, a B KaOMHETax
4acTO OBIBa€T OYEHb IIYMHO, OCOOEHHO €CIM B TOMEIICHUU HaXOASATCA OJHU
CTYICHTHI.

[ToMumo OUOIMOTEKH M KAaOWHETOB CTYJIEHTHI MOTYT B TEUEHUE JIHSI TOCEIIaTh
criopT3al, OydeT, OTabIXaTh B XOJIJIE UJIU B IPYTUX MECTAaX HAa TEPPUTOPUM TEXHUKYMA.

CryaeHTaM TEXHUKyMa PEKOMEHAYETCS HOCUTh OAMHAKOBYIO (Gopmy. B 3umHMii
MIEpHUOJI BPEMEHU - CUMIIATUYHBIC J)KEMIIEpA, a B JIETHEE BPEMS JEBYIIKAM MPEJIaratoT
OopUruHaiIbHOTO (hacoHa 00K U Oy3Ku. JlJIsT MOJIOABIX JIFOACH TTPEeTyCMOTPEHBI pyOaliku
U TAJICTyKd B OJWHAKOBOM I1IBETOBOM Tamme c ¢opmoi naeBymiek. [lo mHeHuio
PYKOBOJICTBAa TEXHUKYMa, €IMHOOOpa3ue (popMbI MO3BOJISIET CO3/IaTh Y CTYJIEHTOB YYBCTBO
€IMHCTBA ¥ MPUHAJIJISKHOCTH K Y4eOHOMY 3aBEJICHUIO, TJI€ OHU y4aTCs.

B Teuenue gHS CTYNEHTHI JOBOJHLHO MHOTO BPEMEHH OOIIAIOTCS JIPYT C JAPYTOM,
COBMECTHO BBIMONHSSA y4eOHYyI0 pabOTy W 3aHUMasCh B Pa3jIMYHBIX HAYYHBIX U
CIIOPTUBHBIX KpyKKaX. bydeT u X0t B mepepbiBaXx OOBIYHO 3aMOTHEHBI TYASIIECH TOIOM,
a B JIETHEE BPEMsI OCHOBHAS Macca CTYJCHTOB IMEPEMENIACTCS Ha 3€JICHYIO JTykKalhKy BO
BHYTpEHHEM JiBope. bubOnnoreka u KaOWMHETHI MOJIb3YIOTCS MEHBIIEH MOMYJISIPHOCTHIO,
TeM HE MEHEE, TaM HE TOJIbKO COOMPAIOTCA JIS 3aHSTHH, HO U JIJI1 TOTO, YTOOBI TIPOCTO
BCTPETUTHCS CO 3HAKOMBIMU.
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JIuza mocTynuiaa B TEXHUKYM M TeTepb BCe CBOOOJIHOE BpeMsi OOBIUHO MPOBOJUT B
oubnmmoreke. UyBcTByeT oHa ceOsi TaM HE BIIOJHE YHOTHO, IMOCKOJIbKY OOJIBIIIMHCTBO
CTYJICHTOB €€ TPYMIbl pa30eraroTcs Mo pa3HbIM KaOuHeTam. JIn3a cephe3HO MOAXOAUT K
ydyebe, Tak Kak 3HAET, 4TO €CIM OHa He OyJeT ycepaHO 3aHMUMAaThCs, TO HE OIMpaBIacT
HAJEXK]T CBOUX POJUTEIECH.

B Oubnuoreke JIu3a MO3HAKOMHUIACH C HEKOTOPHIMU JPYTHMH MOCTOSHHBIMHU
MOCETUTEIISIMU, HO JPY>KECKUE OTHOIICHHS MEXAY HUMHU HE YCTaHOBWIHCH. BO3MOXKHO,
9TO OBUIO CJIEICTBHEM TOTO, 4TO JIM3a He 3Haja, Kak ce0s BECTH ¢ HOBBIMH 3HAKOMBIMH:
TaK e, Kak ¢ moAgpyramu Bo BianuBocTtoke, uinu uHade. HecMoTpst Ha To, 4TO 1LieJIbIE THU
JIeBYIIIKa MPOBOJWJIA B TEXHHUKYME CpeIu CBOMX CBEPCTHHUKOB, YyBCTBOBaja OHa ceOs
OJIMHOKO M YaCcTO BCIIOMHHAJIa CBOUX JPY3€H IO IIKOJIE.

Uepes HekoTtopoe Bpems Jluza 3aMerwiia, 4To OOJBIIMHCTBO €€ OJHOKYPCHHKOB
BTSHYJIMCh B TTIOBCEIHEBHYIO padboTy. HekoTophle u3 HUX pabOTaIOT TaK ke yCEPIHO, KaK U
JIuza, 94TOOBI MOJYYUTH XOPOIITHE 3HAHUS U COOTBETCTBYIOIINE ITUM 3HAHHUSAM OLICHKH, HO
0o0JIbIIast 9acTh CTYJACHTOB OTHOCUTCS K yueOe He TaK Cepbe3HO. DTH CTYJICHTHI paboTaroT
C TaKMM pacdeTOM, YTOOBI MOJYYUTh 3a4eT He MeHee 4yeM mo 60% cBoux padboT, 4TO
MO3BOJISIET MPOUTU arTecTanuio. OHU OYEHb PAAYIOTCS, €CIM MX PE3yJbTaT MPEBHIIIACT
60%.

CTyneHThl, KOTOpbIE CTaparoTCsi IMOCENIaTh BCE 3aHATHS W TOJy4aThb XOPOIIUE
OIIEHKH, OoJiee pa300IIeHbI, YeM TPOCYHUKH, OJJHAKO OHH MOJIb3YIOTCS YBaXKEHUEM H3-32
CBOEH II0CJICIOBATEIILHOCTH.

[lepen JIuzoit BcTtasa mpobiiemMa, ¢ KeM M3 3HAKOMBIX HalaIuTh Oojee Onu3Kue
OTHOILIEHUS, KOMY Paccka3aTh O CBOMX IJIaHAX U MEYTax.

Bonpocebr:

1. Kakue rpynisl CylecTByOT B TEXHUKyME?

2. Hago nu JIuze mpUMKHYTbh K KaKOH-HUOY b TPYIIIE B TEXHUKYME WU HET?

3. CocCTaBisilOT JIM CTYJEHTbl TEXHUKyMa €IMHYH0 KoMaHay? UYrto pgenaer
PYKOBOJICTBO TEXHHKYMa B 3TOM HaIlPABIICHUU?

3amanue 4. Pa30bop ymnpaBlIeHUECKHUX CUTyallMi MO BBIOOPY METOJOB COIMATIBLHO
TICUXOJIOTUYECKOTO BO3JEHCTBUSI HAa WICHOB KOJUJIEKTHBA. AHaIUM3 THOKOCTH CTWIU
PYKOBOJICTBa (pa3dop CUTYyaIUN).

3ananue S. Temaruka 3cce

. Pabouas rpynmna, kak 0COObIi THI COIUATBLHOM TPYIIBI

. @akTopsl POPMUPOBAHUS COMATIBHO-TICUXOJIOTUYECKOTO KIIMMaTa B TPYIIIe
. MeXITUYHOCTHBIE OTHOIICHUSI B TPYTITE

. @akTopsl MpodhecCHOHATBHON 3PETOCTH

. denoBoe obiieHue B paboueit rpymnime

. [Ipo6sieMbI conManbHO-TICUXOJIOTHYECKOM aIalTalliy B TPYIIIE

. TeMriepaMeHT U JI€JTIOBbIC Ka4eCTBA

. [Icuxonorudeckue mpooIeMbl PYKOBOICTBA

01O\ LN kWi —
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Tema 6. IIcuxosorusi KOHPIUKTA

3ananme 1. Bonpocsl 1uis1 00cykaeHust

1. HazoBuTe ocHOBHBIE CTaANK KOH(IUKTA?

2. Kakue cyniecTByIOT BUIbl OPraHU3aIlMOHHBIX KOH(PIUKTOB?

3. Kakue cymecTByrOT THIBI KOH(DIUKTOB B OpTaHU3AIHN ?

4. KakoBbI MOTEHITHATBHBIC TPUIHHBI KOH(DINKTA BAM U3BECTHBI?

5. Yto mpenacraBusieT cOO0N «YKIOHEHHE» OT KOH(IUKTA?

6. KakoBa poJib Takoro MeTojia pa3peuieHust KOH(MIUKTOB KaK «CTJIaKUBaHUE» ?

3aganue 2. Pelmienue TecToB

1.KoHCcTpyKTHBHBIE HAYAIA KOH(IUKTA HE MPEANoJaraT

1. KOHQIIMKT KaK HHAUKATOP CKPBITOU MPOOIEMBI

2. KOHQIUKT KaK UMIYJIbC K JTaJbHEHIIIEMY Pa3BUTHIO

3. KOH(UIMKT KaK BO3MOXXHOCTb «BBIITYCTUTb MaAp»

4. KOH(GIUKT KaK BOBMOXXHOCTh BBISICHUTH OTHOIICHUS

2.Hau6oJ1ee 4acThIM HCTOYHUKOM KOH(JINKTOB IPU U3MEHEHUU MPABUJ U
npoueayp padorsl siBJseTCs

1. ymiemieHnue ybux-JIu00 HHTEPECOB

2. cnoco0, KakKUM PYKOBOJICTBO COOOIIAET O HOBBIX MpaBUJIax

3. HEeKEeJaHUe JII0/Ie U3MEHSATD CIOKUBILIUKCA XapakTep padoThl

4. HEsICHOCTB LIeJIH, KOTOPYIO MPECIEAYIOT 3TH U3MEHEHHUS

3.Hau0o.1ee pacipocTpaHeHHOH (POPMOIT OPraHN3ALMOHHOTI0 KOHJINKTA
SIBJISIFOTCH

1. MEXJTMYHOCTHBIE BEPTUKAIBHBIE KOH(IUKTHI

2. MeXXJIMYHOCTHBIE TOPU3OHTAIbHBIE KOH(DIUKTHI

3. MEXTPYIIIOBbIE BEPTUKATIbHBIE KOH(PIUKTHI

4. MEXTPYNIOBbIE TOPU3OHTATBHBIE KOH(IUKTHI

4.00HUM W3 JeiicTBUII NpPH YNpaBJieHMH KOH(QPJIMKTOM B OpPraHu3anuu
sIBJIsSIeTCS

1. HanpsokeHue

2. yCTaHOBJIEHUE NTPUYUHBI

3. pa3nuuus B IEHHOCTSX

4. OTCYTCTBHUE COTJIACHS

S5.MeToa paspemieHusi KOH(QJIMKTOB TpPeOYOUIMAd HCHOJb30BaHHE BJIACTH,
NMOJAABJICHUSA

1. MeTon MpUHYXKIOEHUS

2. MeToJ YKJIOHEHUS

3. MeTOoJ pelieHus: mpoOIeMbl

4. MeToJ CriIaKUBaHUS

6.Ur0 u3 1NepeyMCJEHHOr0 He HABJfAETCHA TMNPUYUHOH KOH(JIHUKTA B
OpPraHu3anMsaX:

1. BO3pact

2. pa3Iu4us B LENAX

3. HeUeTKoe pa3fesieHre 00s3aHHOCTEN

4. HEIOCTaTOK PECYPCOB
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7.Kakoii cTW/JIb NOBeJdeHUs] B KOH(PJIMKTE Iejecoo0paseH, KOrja pelieHue
O0YeBHMIHO M M3MEHHUTH ero B Baimy moJsib3y He npeacTaBisieTcs BO3MOKHbIM:

1. mpucnocoOneHue

2. yKJIOHEHHUE OT KOH(IHUKTA

3. COBMECTHAsI IEATENBHOCTD

4. KOHKYPEHTHBIN CTUIIb

8.Kakoil cTwib noseaeHuss B KOHQJIUKTE 1ejiecoo0pa3eH, KOraa HeBO3MOKHO
npeHedpeyb MHTEPECAMH HM OJHOM M3 CTOPOH:

1. npucnocobiieHne

2. YKJIIOHEHUE OT KOH(IJIUKTA

3. COBMECTHAs IEITENBHOCTh

4. KOHKYpEHTHBII CTUIIb

9.11o cepe BOBHUKHOBEHMSI M PA3BUTHSA KOHPJIMKTHI MOKHO MOAPA3AeJINTh:

1. Ha MEXTPYIIIIOBBIE

2. Ha JeJIOBLIE

3. Ha OOBEKTUBHBIC

4. cyObEKTUBHBIC

10.K axMMHHCTPATUBHOMY CIIOCO0Y ynpaBJieHUs] KOHQPJIUKTAMUA OTHOCUTCH:

1. Gecena

2. mepeBoj Ha APYryro padboTy

3. yoexneHus

3aganue 3. Pelnenune keiic-3axaud

Keiic 1. «IIpo0siembl komnannu «I'panum»

[TpuBanioB A.H. u Kopcyn C.C. — ncuxonoru ctpaxoBoil KommnaHuu «I'paHur» — B
HACTOsIIIIee BpeMsi pabOTalOT HaJl MPOEKTOM M0 CO3JaHUI0 HOBOM OpraHM3alMOHHON
CTPYKTYpbl KOMMaHuu. OIHUM M3 HANpaBICHUW JAHHOTO MPOEKTa SIBISETCS HU3yYCHUE
OTHOIIEHUN  COTPYJIHUKOB  OTJAENa TOATOTOBKM  MHGoOpManuu  (OMepaTopoB),
3aHUMAIONIUXCSl CO3JJaHUEM KOMIIBIOTEPHBIX 0a3 JaHHBIX, 4YTOOBI B JajJbHEHIIEM
pacrpocTpaHuTh pa3pabOTaHHYI0 METOJUKY WCCJICIOBaHUSI Ha CIYyXKallluX BCEX
nojapaszaenaeHuid komnanuu. Onepatopsl B KauecTBE OOBbEKTAa U3yUYEeHUS ObUIM BBIOpAHBI
MOTOMY, YTO CPEeIN HUX HaOJIIoAaIach caMasi HU3Kasi MPOU3BOIUTEIIBHOCTh TPYJa U CaMbli
BBICOKHMI MPOLIEHT MPOTYJIOB.

[lcuxonorn TpoaHANIM3UPOBAIA  PE3yJbTaThl, CHUCTEMATU3UPOBAIM  JIaHHBIE,
MOJIyYEHHbIE Ha OCHOBE OMPOCOB M MHTEPBbBIO, B3ATHIX y onepaTopoB. [loaroToBieHHbII
OTYeT JUIsl BHICIIETO PYKOBOJICTBA OBLI PACCMOTPEH Ha COBEIAHWH, B KOTOPOM MPUHSIIA
y4acTUE€ UCHOJHUTENbHBIN qupektop «I'panuta» CemenoB I'.I'., MOMOIIHUK Npe3ueHTa
komnanuu lopaeeB T.D., HadalbHUK oOTHeNa TexHuueckux cpenactB Kpasmos JILI1.,
BPEMEHHO BBIMOJIHSIONMNA OOS3aHHOCTH HayaJdbHUKA TMOAPA3/ICNCHUs TMOATOTOBKHU
unpopmaruu CmupHoB @D.b., menemxep mo padore ¢ mepcoHaiom bobposa b.JI.
PykoBoautens rpynmnel oneparopoB CemenoBa M.II. He cmoria mnpucyTcTBOBaTh Ha
COBEIIaHUM U3-3a OOJIE3HH.

OTKpBUI COBELIAHUE TOMOIIHUK Mpe3uIeHTa «I paHuTay.

['opneeB T.O.: Hrak, naunem oOcyxaenue. Kakue mnpoOjemMbl BbBISBICHBI B
IIPOLIECCE TPOBEAEHHOTO UCCIIETOBAHMS ?
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[IpuBanos A.M.: S pomken cpazy mnpouHGOpPMHPOBATH BCEX O TOM, 4YTO
IPOUCXOUII0O HA MpONUION Hexene. Bo BTOpHUK BeuepoM B KOHIE pabodero JHs
omepaTophbl 3asiBUIH, 4TO XOTAT BUuAeTh KpaBmona /l. I1. OH Bbllen Kk HUM, U €My BPYUYUIIU
JUTMHHBIN CIIUCOK TpeOOBaHM, BEIIBUHYTHIX OMEPaATOPaAMHU.

Kpasuos /l. I1.: Jla, oHM 3asBWIM, UTO UM HE HPABUTCSA UX PYKOBOJUTEIL I'PYMIIHI.
MM He mo ayiie ee Moaxojl K pacupelesICHUI0 3aaHuid, OIIEHKE pe3yJbTaToOB W T.1I. S
CKa3aj omeparopaM, 4YTO CHadaja JOJDKeH OOCYAWTh JaHHBIM BOINPOC C caMoOu
Maprapuroii [leTpoBHOI, KOrga OHa MOMPABUTCS U BBIAAET Ha padoTy. OHU XXAYT OT HaC
OTBETA.

Cemenos I'.I'.: Bricka3piBanu 1 OHU npeTeH3nu camoi Maprapurte [lerpoBae?

Kpasuos /[.4.: Ja. 1 BbI TOJBKO MOCyILIANTE, YTO OHA UM OoTBeTMia. OHa cKazana,
YTO OHU HE€ JIOJDKHBI JKaJIOBAThCS BBIMIECTOSIIIEMY HAYalbCTBY, MHA4Ye MOTYT OBITH
YBOJICHBI.

bo6posa b./[.: MeHs kpaitHe yIuBUIO ObI, €Clid Obl OHU CTaJIM >KaJIOBAThCS B €€
IPUCYTCTBHH.

['opnees T.O.: A MeHs Kak pa3 OECIIOKOUT TO, YTO OHU BBIXKUJIAJIM MOMEHT, KOT/Ia €¢
He Oy/IeT, UTOOBI MOXKAJIOBATHCSI. ITO TOBOPUT O TOM, UTO OHH €€ MO-HACTOSIIEMY O0ATCs.

[TpuBanoB A.W.: Sl nymaro, 4TO HaHHBIEC IEUCTBUSL CKOPEE SIBISIOTCS BBIPAKECHUEM
Oeccunus. OdeHb TpPyAHO HaOpaTbCs XpaOpPOCTH U TOXKAJIOBATHCS BBIIIECTOSIIEMY
PYKOBOJACTBY. S IOJDKEH CKa3zaTh, YTO MEHS HE YJIWUBUJIW HX JACHUCTBUSA, HOTOMY YTO OHU
MOJATBEPKAAIOT JaHHBIE, MPEICTABICHHbIE B oOT4dere. S moJsiararo, 4ro BCE C HUMU
03HAKOMUJIUCH?

(dakTuyeckn oTyeT ObUT TEpPEaH YYACTHUKAM COBEIIAHMSI TOJIBKO HaKaHyHE
MO37IHO BEUEPOM, IMOATOMY y HHX HE OBLJIO BPEMEHH JIeTajIbHO ero u3yunTb. OJHaKO Bce
yCHEJH MPOCMOTPETH OTYET.)

Kopcyn C.C: Ilo3BosibTe MHE OOpaTHTh Ballle BHUMaHHE Ha HEKOTOPHIC Ba)KHBIC
MOMEHTBI. BO-TIepBbIX, MOJOBUHA ONEPATOPOB, 3aHATHIX BBOJOM JAHHBIX B KOMIIBIOTED,
HE IIOHUMAIOT, KaK OLIEHUBAIOT UX Tpya. Kpome Toro, ...

Kpasuos /[.I1. (mpepsiBaer Kopcyna C.C): Tlogoxnure! 910 HEBO3MOXHO! S 3TOTO
He moHMMaw. Bcem omeparopam OOBSCHSJIM CUCTEMY OLIEHKHA. MBI Jake MpUIJIaiiaig
KOHCYJIbTaHTa, KOTOPBIA MOTPATUII MHOTO BPEMEHH Ha TO, YTOOBI BCE UM PACTOJIKOBATH. S
JyMaro, 4TO OlepaTopaM BOOOIE HUKTO HE CIOCOOEH YTO-TM00 OOBACHUTH, TAK KaK OHU
HE XOTST HUYETO MOHUMATh.

(B 3anie 3acenanuii, rie MPOXOJUJIO COBEIIAaHWE, MTOBUCIIA HAINpPSIKCHHAsT TUIIWHA.
3atem Kopcyn C.C. mpoJ1oiKuil CBO€ BBICTYILICHHE. )

Kopcyn C.C.: Bo-BTOpbIX, B [OKJaJ€ SICHO TOBOPUTCSI O TOM, 4YTO BBICIIEE
PYKOBOJCTBO COBCEM HE yJENS€T BHUMAHUE OIEPATOPAM.

Kpasuos /I.I1. (Bcem cBOMM BHJIOM I€MOHCTPHUPYS KpaiiHee Bo3MylleHue): UTo oHu
MOJIpa3yMEBAlOT MO BBICHIMM pPYyKoOBOJCTBOM? S, Hampumep, HE OTHOIIY ce0s K ITOU
kareropur. COTpyTHUKH MOETO OT/IeJia MEHS BUISIT MIOCTOSTHHO, Sl 4aCTO C HUMU Oecenyto,
HE MMOHUMAalO0, YTO HE HpaBUTCA ornieparopam. CUnTaro, 4TO OHU UMEIOT B BUY HE MEHS Kak
HayaJIbHUKA OT/ENa, a PYKOBOJUTENIECH KOMIIAHHH.

Kopcyn C.C.: Pazpemnre MHE NpoAOKUTh. B-TpeTbux, oneparopsl COOOMIAIOT O
MPOTEKIIMOHU3ME M HECHPaBEJIMBOM MOAXOJE K COTPYAHHUKAM, MPOIBETAIOIIEM B MX
NOAPA3AEICHUN.

Cemenos I'T.: Uto 310 3HAUMT?
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Kopcyn C.C.: Ha ocHOBe aHanu3a IPOBEACHHBIX HMHTEPBBIO, MBI, HaIpUMED,
BBISICHUJIM, YTO B TIEPBOM CMEHE OMNEPATOPOB padOTAET MPUBJIEKATEIbHAS KEHIMHA, AJlia
MuxainoBHa KoueroBa, mOJB3YyIOMIAsCA pPACHOJIOKEHUEM HayajJbHUKA OTAENa |
pykoBoautens rpynnbl. Korma mpoBoawiicss TpEeHMHT [JIsi ONEpaTopoB, OHA ObLIa
CUHCTBCHHBIM COTPYIHHUKOM, KTO OBUI OCBOOOXIECH OT OOS3aTENIbHBIX IOCCIICHUI
3aHATHN. 3aHATHS K€ MPOBOJMINCH B BBIXOAHBIE JHU. KoHeuHO, Alsla MuxaiioBHa Halil
JTydmui pabOTHHUK, YTO HE CIEAOBAIO ObI €€ OCBOOOXHATh OT 3aHATHN. Sl Aymaro, 4To
MMEHHO TMO3TOMY OIEPATOPhl CUUTAIOT, YTO OHA MOJIb3YETCS OCOOBIMU MPUBUIETHUSIMHU.
Hysxen nu ocoOblif moIxo/ K XopoiieMy paboTHHUKY? DTOT BOIIPOC BCETJa OCTPO CTOUT B
KEHCKOM KOJUICKTUBE: JKEHIIMHBI 0O0Jee PEBHUBO OTHOCSATCA K TMPUBJICKATEIbHOU
CIy’Kalllel, 3aMeyYaroT MaJICHIllee HEPABEHCTBO B OTHOUIEHWH K HHM CO CTOPOHBI
OKPY>KaIoIIHUX, 0COOEHHO PYKOBOJICTBA.

[TpuBanos A.W.: Obparure Tak:ke BHUMaHUE HA KOMMEHTAPUH, KOTOPBIE CITyXKaIllie
JAI0T B KOHIIE OMPOCHBIX JIUCTOB. B HUX conepkuTcs AonoiaHuTeNlbHas uHbopmaius. B
YaCTHOCTHU, TaM €CTh ajloObl Ha OTCYTCTBHUE NepepbhiBOB. Pa3zBe y omepaTopoB HET
epepbIBOB?

CmupHoB @.b.: MHorma Mel paspemiaeMm AenaTh NEPEPBIBBI, MHOrAa — HET. Bcee
3aBHCHUT OT Harpy3KHu: €CJIM MHOT'O pabOThI, TO OIepaTophl paboTaroT 0€3 MepPEePHIBOB.

bo6posa b.JI.: Eciiu Ob1 51 paboTana onepatopoM, TO cuuTajga Obl, YTO MEPEPHIBLI
CIOCOOCTBYIOT POCTY MPOU3BOAUTEILHOCTH TPY/IaA.

[TpuBanoB A.W.: [IpoBeaeHHbBIE HCCIENOBAHUS MTOATBEPKAAIOT BaIlly TOUKY 3PEHUS.

Cemenos IT'.: 4 He mory B 310 noBeputs! Imurtpuii [lerpoBry, Kak BbI IOITyCTUIU
paboty 6e3 nepepriBoB? UTo emie?

[TpuBasioB A.W.: OnepaTopam Takke€ HE HPABUTCS NMPUHYIAUTEIbHAS CBEPXYPOUHAS
pabora.

CemenoB T.I'.: A kak ceifuac oOCTOST Jena co cBepXypouHoi paboroi? Kak ona
pacrpenensieTcss MeXay COTPYIHUKaMHU?

Kpapmos JI. Il.: SI Ha3Hayaro Ha CBepXypouyHyH pabOTy BCEX OIEpPaTOPOB IO
Oo4Yepe.In.

I'opnees T.O.: A nmouemy He MO KeTaHUIO?

KpaBuos /I.I1.: S paHblie mblTajics Tak AelaTh, HO JKEJAIOLIUX OBUIO CIUIIKOM
MaJio: Ha CBEPXypPOUYHYIO pabOTy BCE BpeMs BBIXOJAWIM OJIHU U T€ K€ OINEepaTophl,
OCTaJIbHbIE HE XOTEJIM padoTaTh AOMOJHUTENBHO. I mocuuTall, 4YTo CIpaBeIuBee, Koraa
BCEM JIOCTAETCS OAUHAKOBO.

I'opnees T.3.: Kak yacTo BO3HHMKAET MOTPEOHOCTH B CBEPXYPOUHOM padoTte?

Kpasuos /JI.11.: Tpu pa3a B HEAECIO B OTHU U T€ K€ JTHU.

I'opnees T.3.: Ecnu onepaTopsl HE XOTAT pabOTaTh CBEPXYPOUYHO, a UX YUCTO TO-
YEJIOBEUECKH MOXHO TIOHSTh, U €CJIM BO3HHUKHOBEHHE MOTPEOHOCTH B Takoil padote
MO>KHO TIPE/ICKa3aTh, TO MOYEMY HE MPUTIIANIATh HA 3TH THA BHEIITATHBIX PAOOTHUKOB?

Kpasuos /I.I1. oTBeTHI ¢ IUI0XO CKpbIBa€MbIM capka3zmoM: «Maes oTiauyHas, Tenepb
OCTaJIOCh €€ BOIUIOTHTH B JKHU3HB. TOJBKO OCTajCs OAWH HEOOJBINON BOMPOC: TAE U Kak
HAaWTU HYXHbIX paboTHHUKOB? PaboTa [10CTaTOYHO OTBETCTBEHHAs, HWHMOpMaus
KOH(UAEHIIMANIbHAS, OIlJIaTa HE ...

(EMy HUKTO HE OTBETHII)

[IpuBanoB A.M.. VY omneparopoB ectb u apyrue npereHsnun. OHU TOBOPSAT:
«PyKOBOUTENN JOJDKHBI IEPECTATh OTHOCUTHCS K HaM KaK K JETAM).
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Kpasuos /JI. I1.: ITocnymaiite, Ha4albHUK TaKUX OINEPATOPOB, KaK HAIM, JOJKEH
BECTHU ce0s KaK BOCIUTATEINb JeTCKOro caga. OHM BeAyT ce0s Kak JIETH.

(CHoBa B 3asie MOBHCJIA TUIIIUHA. )

T'opnee T.D.: JImutpuit IlerpoBuu! Ilpekparute! S xoten cmycTuth BCce 3TO Ha
TOPMO33axX, HO XBaTUT. HeyIMBUTENBHO, UTO IIPH TAKOM OTHOLIEHUM K COTPYJIHHKAM Yy Bac
B OT/I€JI€ BOZHUKIIN MPOOJIEMBI.

CemenoB ['.I'.: JlaBaiiTe BepHeMCS K OCHOBHOMY Bompocy. UTo HaMm Jenath ¢
CemenoBori M.IL.? Kto c Heli Oynmer OecemoBaTh, W 4TO eil cka3ath? Kcratu, demop
BopucoBuy, oneparopsl rOBOpUiIM ¢ TOOOU Korga-HuOyas o Maprapure [lerpoBHe?

CmupnoB @.b.: [la, roBopwim. OHu yBepeHbl, uTo Maprapura IleTpoBHa nx He
mobut. S uMm ckaszain, yro Maprapura IleTpoBHa — uenoBeK HACTpOEHHUs, MHOTAA e
Jy4llle HE momaaaTh MoJ pyKy. Takoe BpeMs OT BpeMEHHU ciydaercs co Bcemu. U ere,
orneparopbl OOSTCS YBOJIBHEHHUS M3-32 BCEro MPOUCXOJSANIETO B KOMIIAHMM M B HX
nojpaslieIecHud ©W  TpeOyloT  Kakux-nuOo  JedcTBuil  HememieHHo. Curyanus
HEONPEAECICHHOCTH UX YTHETAET.

bo6poga b./I.: He nonumato, uero onu onacatotcsi? Eciu onu xoporue pabOTHUKY,
OHM BCErJla HaUAyT ApYryro padoTy.

[TpuBanoB A.W.: Ilymaro, OHM CUMTAIOT, YTO TO HE TAK MPOCTO B CYHIECTBYIOIINX
DKOHOMMYECKHUX yCIOBUSIX.

Kpasuos /I. IL.: S BoT uTo Xx0uy cka3ath. Ecnu geno moitaeT 10 BbIOOpa MEXIY
Maprapuroit IletpoBHOM M omeparopamu, S OPEANOUYTY OCTABUTH €€ U YBOJMUTH BCEX
oneparopos. [Io kpaitHell Mepe, yBOJIIO 3aYMHIIMKOB U arutatopoB. Koraa s coBetoBasncs
C KOHCYJIbTAaHTOM II0 paboTe C MEepCOHAIOM, OH CKa3ajl, YTO HaJl0 BbIIBUTH HambOoJjee
AKTUBHBIX arUTATOPOB U YBOJMUTH UX.

[IpuBaioB A.M.: Xody HamoOMHHUTb, 4YTO BCE JEUCTBUS aJIMHUHUCTpPALUU IO
OTHOLIEHHUI0 K COTPYJHHMKAM OpraHu3alMu peryiaupyrorcs TpyaoBeiM KkKoaekcoMm. He
cienyer o0 3ToM 3a0bIBaTh. Bl HE MOXKeTe yBOJUTH 4esloBeKa 0e3 JOCTATOYHBIX Ha TO
OCHOBAHHM.

bo6posa B.J[.: Hy u uto u3 »storo? Mpbl HE MOJKHBI TMPOSBIATH CIA0OCTh U
ITOKA3bIBATh, YTO HAC MOYKHO 3alyTraTh I'PYIIIOBBIMUA JIEUCTBUAMH. JTO TOJBKO IMOBJIEYET
3a c000i TOTIOJHUTENBHBIE TPYIHOCTH.

CemenoB IT.: YUro BBl mpemiaraete NpeANpUHATH B JaHHBIM MOMEHT? Ecim
HEKOTOpbIE TPeOOBaHUs ONEPATOPOB 3aKOHHBI, TO KAKUE PELIECHUSI HAM CJIEAYyEeT IPUHSTH?

KpaBuos JI.Il.: A He naymato, yTo OOJBIIMHCTBO OINEPATOPOB HACTOJIBKO
HEJIOBOJILHBI M HECUACTHBI, KaK HaM 3/1eCh MpeACTaBuIN. MIX cOMBAIOT C TOJKY aruTaTophl,
U 5 3HAI0, KTO OHHU.

['opneeB T.D.: Ecnu roBoputh 0 KakMxX — TO TMO3UTHUBHBIX IIIarax, MOET OBITh,
oprann3oBath mWia CemeHoBoil M.II. M HEKOTOPBIX IPYTHMX MEHEIKEPOB TPEHUHT IO
pabote ¢ TIoAbMHU.

KpaBuos JI. II.. Maprapura IletpoBHAa — €IMHCTBEHHBIA PYKOBOAUTEIL B
KOMITAaHWH, KOTOPBIN TIPOIIIET TAKOW Kypc 00ydeHHUsI.

bo6posa b./[.: Mbl AOMKHBI JAOHECTH A0 COTPYIHHUKOB HAIM TpeOOBaHUS, HE
BbI3BaB MPOTHUBOJACUCTBUS C MX CTOpPOHBL. UTO BBl Aymaere 00 O3HAKOMJIEHHMH HX C
KBapTaJIbHBIMU OTYETAMU 110 MPOU3BOJUTENBHOCTU TPY/Ia U 00CYKICHUH PE3YIbTaTOB?

Kpasuos /I.II: MbI 3Toro Hukorja He aenanu. OnepaTopbl He UMEIOT HHGOPMALIUH
O MPOU3BOAUTEIBLHOCTH CBOETO MOIPA3ICIICHUS.
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CmupnHoB @.Bb.: MBI 101KHBI BBIIETUTh BpEMsI, KOT/Ia KaXKIblid HAYaJIbHUK JIOJKEH
BBICJIYLIMBATh BCE YKaJI00bl MO JYMHEHHBIX.

CemenoB ['.I'.: Hukorna He MCnofib3yiiTe B Halleld KOMIIAHHM CJIOBO <GKanoOax!
«IToxenanus» Ui «00ECIIOKOCHHOCThY — IOXKalyicTa.

Kpagsmos JI.I1.: Bce 3T0 0oueHb MHTEpPECHO, HO MPOIIY HE 3a0BIBaTh O TOM, YTO S
OTBEYAI0 3a MPOU3BOJICTBO, CBA3AHHOE CO CKOPOCTHIO 00paOOTKM MH(POPMAIIUH, KECTKAM
rpaduKoM H T.1I.

[IpuBano A.W.: Ectb emie Bompockl no aoknanay? Her? Cnacubo 3a BHHMaHUE.
N3BuHUTE, HO Y MEHSI Yepe3 Yac Ha3HaueHa BCTpeda, U MHE HAJ0 UITH.

CemenoB IT.: [laBaiiTe ceiiuac mnpepBeM coBemaHue. MHe KaXeTcs, Mbl Ha
HEBEPHOM ITyTH.

(BcTpeua npepniBaeTcsi, yUaCTHUKH PacxXoAsTcs M0 paboyuM MecTtaMm OOyMbIBATh
CJIOXKUBIIYIOCS CUTYAIIHIO).

Bonpocel u 3aganus:

1. Yro Bbl MOXeTe cKa3aThb OO0 OTHOIICHHHM ONEPATOPOB K CHUTYallUM U UX
BOCHIPUATHU?

2. IToueMy omepatopbl NOCTYIAIA UMEHHO TaK?

3. Haitte onenky noseaeHuto Kpapmnosa /[.I1. Kak ero oTHomeHne Kk moJ4MHEHHBIM
BJIUSIET HA OTHOILICHUS COTPYIHUKOB?

4. MOXHO JIM CUMTATh PYKOBOJMTENEH KOMIIAHMU «['paHUT)» enuHON KOMaHIOu?
OTBeT apryMeHTHpYUTE.

5. CymectByioT 71U B KommnaHuu HedopmaibHbie Tpynnel? Eciu  na,
O0XapaKTEPUBYUTE HX.

6. OxapakrepusyiTe KOH(DJIMKTHYIO CHUTYAIlMIO, CIOXKHUBIIYIOCS B «I'paHuTe», C
TOYKHM 3PEHHs BUJIA KOH(IIMKTa, 3Tama mnporecca KOHQIMKTA, BO3MOXKHBIX METOJOB €ro
pa3pelIeHHUs.

7. Kt0 sBnsiercst yuactHukamu KoHGMKTa B «I'panuTte»? KakoBbl TUIIBI peakIuy Ha
KOH(MIIUKT Y4aCTBYIOIIUX CTOPOH?

Keiic 2. «CtyneH4ecknii KOHQPIUKT»

[Ipoananu3upynTe CUTyalMIO U OTBETHTE HA BOIIPOCHL.

CryneHueckas rpymma 3-ro Kypca no pesyjbTataMm y4eObl Oblila TpU3HaHA JIydIIei
IPYIIONA MHCTUTYTA U MPUKA30M PEKTOpa HarpakJaeHa nmpemueil. Yepes mapy AHel mocie
ATOr0 PEKTOpP MHCTUTYTa 3acTajl YeThIpEX CTYJEHTOB 3TOM TpYyNNbl KypsSIIMMH Ha
JIECTHUYHOU IIIOLIAJIKE.

Kypenue B cTeHax yueOHOro 3aBeACHMs 3alpelanoch. PEKTOp MpPUKa30M BBIHEC
BCEM YETBEPBHIM KYpPWIBIIMKAM BBITOBOP 3a HapylleHHE IucUuIUIMHBL. Korma mnpuiien
CPOK TOJIy4EHHsI IPEMHH, OKa3aJlOCh, YTO 3TUX YETBIPEX CTYAECHTOB (KCTaTH, KPYTJBIX
OTJIMYHUKOB) B CIHCKE NPEMHPOBAHHBIX HeET. YerBepka BO3MyTWwiach. [pymnma
noJieprKana CBOMX OOMKEHHBIX TOBapUIIEH U pelinia OTIPaBUTh K JIEKaHy JeJIeralHio ¢
pochOOH BbIIATh UM MPEMHUIO.

JlekaH ckaszaj, 4TO OH HE MOXET YAOBIETBOPUTh HX MNpockOy. Jleneranus
HampaBWiach K pekTopy. PexTop peneranuio MNpUHSAT, HO YJIOBIETBOPUTH MPOCHOY
oTKaszajics. Yepes HEKOTOpOe BpeMs Ha NPEANpPA3THAUYHOM HWHCTUTYTCKOM Beudepe
CTYJIEHTBl B KaIyCTHUKE pa3bllpajld CKEeT4, B KOTOPOM JEKaH M PEKTop ObuUIn
NPEACTABIEHBl B CMEIIHOM U TIIyOBAaToOM BuJE. Bckope mocie 3Toro crapocra rpyIibl
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CeMeHOB Obl1 CHAT. BMEHEHHOE €My B BHHY HapylleHHE ObUIO HE3HAUUTENbHBIM, U
CTYJEHTBI PEIINIIN, YTO CHAT OH B CBSI3U CO BCEW 3TOM mctopueil. X nmomneITku 100UTHCH,
yT00BI CeMEeHOBA OCTAaBUJIM CTAPOCTOM, HU K UYEMY HE MPHUBEIIH.

Bomnpocsr:

1. KTo siBisieTcst ”HUIIATOPOM KOH(MIUKTA?

2. Onumure cxemy KOH(IMKTa (BCE €ro CTaIuu).

3. [lepeunciure Bce KOHPIUKTHBIC CUTYAITUH (€CJIM OHU €CTh).

4. KOHCTpYKTUBHBIM WU AECTPYKTHUBHBIM SIBIISICTCS] TaHHBIN KOH(DIUKT?

IIpooonsxcenue cumyayuu. C Ha3HAYEHUEM HOBOTO CTapOCThI MSTEKHOU TPYIIIHLI Y
JieKaHaTta BO3HUKIU TpyaHocTU. CtyneHTka [lonbckasi oTBeTH A HA MPEUIOKEHUE CTATh
cTapocToil oTkazom. Ee mpumepy mocnefoBas W MOJYyYHUBIIMMA 3aT€M 3TO MPEII0KEHUE
Tepkun. B KoHIIE KOHIIOB, CTapocTOM OblI HAa3HAYEH HE IMOJIb30BABIIMNCA B TPYIIIE
aBroputreToM YepTkoB. ['pynmna oTBeTHIIa HA 3TO KOJUIEKTUBHBIM OOMKOTOM UepTKOBY.

B pesynbraTe OHa MOYTH TOJHOCTHIO HE SIBUJIACh Ha 3a4eT K MpernojaBaTeno,
paboTaBiieMy Ha kadeape, pykKoBoauTeleM KOTOpod Obul jaekaH. BuHa 3a 310 ObLIa
BO3JIO)KEHA CTyJeHTaMu Ha YepTkoBa. Ho Bce He siBUBIIMECS ObLIM MPENoJaBaTesieM He
JOMYLIEHBl K AK3aMEHy. 3a 3TUM IOCJIEI0Bal HEJOMYCK HUX K cllaye JPYrux 3K3aMEHOB
(TOCKOJIBKY CTYAEHTBI, HE CAABIIME BCEX 3aYETOB, HE JIOMYCKAIOTCA K IK3aMEHAIMOHHOU
ceccun). Han crTyneHTamMmum HaBHclia yrpo3a OCTaThCs B CIEIYIOLIEM CeMecTpe 0e3
CTUIICHUU.

[Tpu pazbope ciOXMUBIIEHCS CUTyallMd CTYJEHTbl OOBMHWJIM IpENojiaBareis B
(dopManu3me U KECTOKOCTH U OTpeOOBaIM €ro 3aMeHbl. 110 HHCTUTYTY MOMOJI3IIN KaKue-
TO JUKOBUHHBIE CIIyXH, B KOTOPBIX HENPUIIISIAHO BBITJIANEIA TO OJHH, TO IPYTue
y4aCTHUKU KOH(IMKTa. JleKaH MOCTaBWJI IMEpe] PEKTOPOM BOMPOC O HEOOXOJUMOCTH
pachopmupoBanus rpynmbl. Takum oOpa3zoM, Nydias Tpymnrna WHCTUTYTa 3a KOPOTKOE
BpEMsI PEBPATUIIACH B XY IIIVIO.

Bonpocsr:

1. Kakue npoOaeMbl 700aBUIUCH B 30HY Pa3HOTIACUA?

2. Kak MOXHO pemuTh 3aTSHYBIIMKCA KOHPIUKT? MOXHO 1M ero BooOIIe

pa3pemmTh?

3. Kakoii xapaktep npuoopesn KOHGIUKT: KOHCTPYKTUBHBIN WK

JNEeCTPYKTUBHBIN?

4. VYBenmuuwioch JIM YMCIO JUL, C KOTOPHIMH CTYAECHTBHl BCTYNHWJIA B
KOH(MpOHTAIIIO?

5. Kakwue npo6aeMbl 100aBHIIMCH B 30HY pa3HOTIacuii?
6. Onpenennute BOSHUKIINN MOTHB.

Oxonuanue cumyayuu. bbino co3BaHo coOpaHHe TPYMIbI, HA KOTOPOE MPUILIH
nekaH u pektop. [locie 6ypHOro U OTKpPOBEHHOTO pa3roBopa ObLIO HANACHO ClEAyIolee
pemienre. CTyIEHTHI IOITyCKAIOTCS K cAadye dK3aMeHOB. HecnaHHBbIM 3a4eT U 9K3aMEH 110
ATOMY MpPEAMETY OHM JIOJDKHBI OyAyT cIaTh mociie OKOHYaHus ceccud. [IpenonaBarenb
OCTaHeTCs TOT ke. Bornpoc o npeMuu KypuibIuKaM 00JIblIe TOJHUMATHCS HE OYET, HO B
JanbHEHIIeM pelieHre BOMPOCOB O CTUNEHAMSIX, Harpajgax U T. M. OyAeT MpUHUMAThCA
[P YYaCTUU NPEACTaBUTENIEN CTylaeH4YecTBa. [IpexxHui crapocra Ha 3Ty JOJDKHOCTH HE
BEPHETCS, HO TPYINIE IIPEIOCTABIAETCS BO3MOXXHOCTh BBIABUHYTH JABE-TPU KaHAUAATYPHI,
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U JIEKaHAaT Ha3HA4YUT CTapOCTOM OJIHY M3 Hux. W, HakoHel, B y4yeOHOM KopIllyce OyIyT
OTBEJICHBI CIICLMATIbHBIE MECTA JUIsl KyPEHHS.

B nanpHenmeM >KU3Hb TPYIIIBI BEPHYJIACh B HOPMAJIBHOE pycio. I 'pymnma xopomo
clana CeCCHUI0 M BHOBb OKa3aJlaCh OJTHOW M3 JIy4IIUX Irpynn uHcTUTyTa. [Ipomsonna auns
oJHa notepsA: YepTKOB MepeBencs B APYyrol HHCTUTYT.

Bomnpocsr:

1. Yto momorio pa3pemuTb KOHOIUKT?

2. Ha kakue yCTyIKHU NPHILIOCH IOWTH 00€UM CTOPOHaM?

3. KakoBsl utoru koHdukra?

4. ITpunec 11 KOH(JIUKT MO3UTUBHBIN pe3yibTat? Ecnu na, To kakon?

5. HackousbKO cripaBeIIMBBI PEILICHUS, 3aBEPILIUBIINE KOHPIUKT?

3aganune 4. TemaTuka 3cce

1. Mexxnu4HOCTHBIE KOH(MIUKTBI: 0COOEHHOCTH U CITOCOOBI pa3peleHus

2. Uctounuku KOHQIUKTOB B chepe yrnpaBieHUs

3. KoHQIUKTB MEXIQy pPYKOBOAMUTENEM U MNOJYMHEHHBIMH: CYUIHOCTb U MYTH
penieHus

4. OCHOBBI TMAarHOCTUKH U MPEIYyNPEKICHUS KOH(DIUKTOB

5. Ctpareruu noBeZieHUs] B KOH(DIMKTE U UX XapaKTEPUCTUKA

6. IleperoBopHBIil TIpoliecC Kak croco0 pa3peiieHus: KOHPIMKTOB

7. OcOOEHHOCTH BO3HUKHOBEHHSI BHYTPUIMYHOCTHBIX KOH(DJIMKTOB B pPa3IMYHBIX
BUJaX NpOo(hecCHOHATIbHON NESTENIbHOCTH

8. [IpobGnema koH(DIUKTA B 3apyOeKHOM MICUXOJIOTUH

9. [Icuxonoruueckre 0COOEHHOCTU KOHPIUKTHON JTMYHOCTH

Tema 6. UckyccTBO 00LIEHNS U [IeJI0OBbIE NEPEroBOPbI: MCUXOJOTHYECKHN ACTIEKT
3ananue 1. Bonnpocs! ass1 00cy:xaeHnst
1. Yro npencrapiser coboi ciykeOHOe MUChbMO?
2. YbM MHTEpECHI 3aTParuBaeT ciry>keOHOE MUCHMO?
3. UeM oTMYaETCSA HAYYHBIN CTHIIb peUn?
4. Yem oTnnyaeTcs myOIUIUCTUYECKUN CTUITh peyun?
5. YeM oTinnyaeTcss pa3roBopHasi peun?
6. KakoBbl TpeOoBaHus K MyOIMYHON peun?
7. UTto BAMSIET HA yCIEX JEIOBOM Oecebl?
8. KakoBbI 0COOEHHOCTH JEI0BOT0 TeaehOHHOIO pa3roBopa’?
9. Kakue TpeboBaHus MPEIbABISAIOTCS K CHEUAINCTAM, BEAYIIUM [IEPErOBOPHI?
10. YUTo Takoe «TakTUKa BEJECHUS IEPETOBOPOB?

3apanue 2. Peinenue TecToB

1.IleperoBopsl pa3au4awTcH ...

1. mo cepe mesATeILHOCTH

2. 110 eI

3. 0 XapakTepy B3aMMOOTHOILIEHUI MEXKIYy CTOPOHAMHU
4. BCce TpU OTBETA BEPHBIC

2.B HayaJie 1eJ10BOr0 COBELIaHUA He00X0AMMO cpa3y
1. BbICKa3aTh OJIHY U3 TOUYEK 3pEHUs
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2. OOBSABUTH MOBECTKY JHS

3. peTh CIIOPHBIE BOMPOCHI

4. cornacoBaTh npaBuia paboThI

3.B pamkax kaxa0ii crpaTteruu BeJeHus NePeroBOPOB BasKHO 3HATH:

1. B Kakoe BpeMsi IPOBECTH MEPErOBOPHI

2. KaKoe KOJIMYECTBO YEIOBEK JIOJDKHO yU4aCTBOBATh B MEPErOBOPAX

3. KaKasi CTaBUTCA LIEb

4. xakas J0JDKHA OBITH (hOpMa OJIeHKIbI

4.IlnaHupysi NPOrpaMMy MeperoBOpoB, KAaKYH IOCJIeI0BATEJbHOCTh Bbl
npeayioxuTe?

1. BcTpeua — pa3MelleHue — eperoBOpbl — OTABIX

2. BCTpeua — MeperoBopbl — pa3MeIeHUue — OTABIX

3. BCTpeua — pa3MeIleHue — OTJIbIX — ePETOBOPHI

4. BCcTpeuda — OTJBIX — MEPErOBOPHI — pa3MeIlEeHUE

5.®a30ii (3TANIOM) NIEPErOBOPOB ABJISAETCS:

1. dbaza cucremaTuzanuu MaTepruaIoB

2. (a3a BbIABMKEHUS TPEOOBAHMIA

3. (ha3a mpourprIBaHUs BCEX BO3MOXKHBIX IIarOB

4. (haza uenenoyiaraHus U aHaau3a

6.Lenbio Auasora Ha pa3IHYHbIX ITANAX NEPErOBOPOB SIBJISIETCS:

1. quanor ¢ 1eNbl0 OTCTAuBAHMSI CBOSH TO3HUIINU

2. THAAJIOT C IENbI0 MOJIyYeHHs] HAauOOJIbIICH BBITOIbI

3. IMasor c 1eNblo MOHATh JIPYT Apyra

4. nuanor c uenbo 00e30nacuTh ceos

7.JIncbMeHHbIe BUABI 1€JI0BOT0 00LEHUs — 3TO ...

1. nenoBoe NUCbMO, MPOTOKOJI, OTYET, MHCTPYKLIUS

2. BCE TpHU OTBETA BEPHBIE

3. cripaBKa, TOKJIaHast M OOBSICHUTEIbHAS 3aMKCKa, IPUKA3, TOBEPEHHOCTD

4. aKT, 3as1BJICHHE, TOTOBOD, YCTaB, MOJIOKEHNE, PACTIOPSIKEHUE

8.Ilpouecc, KOTOpPBIN COCTOMT W3 NPOM3HOLICHHMS MOATOTOBJICHHON pe4w,
NMACCHBHO OKa3bIBalOIIell BIUSIHUE HA AYIUTOPHIO:

1. MaccoBbI€ BBICTYIIJICHUS

2. myOIMYHbIE BBICTYTICHUS

3. MOATOTOBJICHHBIE BHICTYTUICHUS

9.01MH U3 BHI0OB, B 3aBHCUMOCTH OT OCOOEHHOCTeil MPOM3HOCHUMON pevyH, Ha
KOTOpbIe KiIacCu(PUIIUPYIOT MyOJMYHbIE BBICTYIJIEHUS:

1. counanbHas peyb

2. 00IIeN3BECTHOE BHICTYIIICHUE

3. npuemiiemMasi peub

10.Kakue mncuxosiornyeckue (akTopbl BJAMSKOT HAa  KA4eCTBO U
pPe3yJbTATUBHOCTb MYOJUYHOM peyu:

1. 3aMHTEPECOBAaHHOCTH JOKJIATINKA U CIyIIaTeNIeH

2. OTCYTCTBHUE JAPYTUX TOKIATINKOB

3. HaM4YWe B peYM CTUXOB U aHEKJOTOB
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3ananue 3. Penrenune keiic-3aaa4d

Keiic 1. «OueHka HABBIKOB U CTPAaTeruii BeJleHUsI MePeroBopoB»

Komnanus: Bel pykoBoguTens otaena npogax komnanud X. Komnanus Ha pbIHKE
cymectByer 15 mer. 3a 3T0 BpeMs ycliena 3aBOEBaTh CBOW CETMEHT pbIHKA. SBisiercs
YCTOMYMBBIM M CTaOWIbHBIM WUrpokoM. llltatr opranuzanunu HeOoapmion 50 4YenoBek,
KITIOYEBBIX J[BA OTJIENa, OYCHb B3aMMOCBS3aHHBIX MEXIY COOOM: OTHEN MPOAaX U OTAET
no pabore ¢ knMeHTtamu. Bce pykoBomuTenu paboTaroT B UpME CO JIHS OCHOBAaHUS U
ABIISIOTCS IPU3HAHHBIMU TTPO(eccHoHarIaMu CBOETO JIea.

YcaoBusi: 32 MOCHEAHME TIOJArOJa KOHKYPEHThl Balledl KOMIIAHMHM CTalld
pacIpoCTpaHsITh HEraTUBHYIO HH(OPMAIUIO O HU3KOM Ka4eCTBE MPEIOCTABISEMbIX YCIIYT,
YBEJIMYECHUH CPOKOB 3aKPbITHS MMPOCKTOB, HAIMYUU OOJBIIOr0 KOJIUYECTBA MpeTeH3uil. B
pe3yJIbTaTe KOMIIAHMS YK€ MOTEpsUla 4acTh KIMEHTOB, U €IIE€ YacTh KIMEHTOB CTaja
TOPMO3UTH MPOEKTHI U pabOTHI IO HUM.

IIpoGaema: 32 3TOT mepuoj BO3HUKIA OoJbllas AeOUTOpCKas 3aI0JKEHHOCTb.
KinentamMu, KOTOpbIE HE OIUIATUIM OKAa3aHHbIE YCIYTM HAJ0 CPOYHO 3aHUMAThCA,
003BaHMBATh U JOOUBATHCS OTAIEHUS 33]I0JKEHHOCTH.

CoTpyaHuku oTzaena mo paboTre ¢ KIMEHTaMH CUYUTAIOT, YTO 3TO 3ajada OThena
MPOJIaX, TaK KaK MOJIUCHIBAIOT JIOTOBOP, ONPEAEIISIIOT CyMMY MO JIOTOBOPY 32 OKa3aHHbIE
YCIIYTH, BBICTABIIAIOT CYET UMEHHO COTPYAHUKU OTIENa MPOAAXK, KIMEHTCKUA OTAEN He
paboTan paHbllle [0 BOIPOCaM OIUIaT, 3TO Beda OyXraiaTepusi, MOKa CUTyalus HE BbILLIA
U3-TI0J] KOHTPOJIS.

CoTpyIHUKHM OTA€Nla MPOAAX CUMTAIOT, YTO 3TO 3ajJadya oOTAena mo paboTe ¢
KJIMEHTAaMH{, TaK KaK MMEHHO OHHU BEAYT IEPErOBOPHI C 3aKa3uMKaMU Ha IPOTSKEHUU
BCErO MPOEKTA, 3HAIOT BCE TOHKOCTH IPOLIECCA, UMEET TECHBIE OTHOILIEHUS C 3aKa34YMKAMM,
3HAIOT ObUI JIMW Ha CaMOM JeJie 3aKa3uuK YJOBJIETBOPEH OKa3aHHOW YCIyrod, Kakue
JOTOBOPEHHOCTH WHJUBUAYaJIbHOIO XapakTepa ObLIM y KIMEHTOB IO CPOKaM OIUIAThl U
IJIaBHOE KaKue IUIaHbl Ha Oyyliiee y JaHHOTO KIIMEHTA M0 paboTe ¢ KOMITaHUEH.

Pabora mo cOopy mAeOMTOpPCKOM 3al0JDKEHHOCTM HEraTMBHO CKaXXeTcs Ha
MOKa3aTeNsIX KaK OJIHOTO, TaK U APYroro OTAEIIOB.

3agaHme: peluTh BOIIPOC C PYKOBOJUTENEM OTENa MO paboTe ¢ KIMEHTAMH, KTO
OyZIeT BBIMOJHATH 33]ja4y 10 cO0py JeOUTOPCKOMN 3a10KEHHOCTH.

Keiic 2. «O BaxxHOCTH pacnpeaejieHus poJieil 1 NPU3HAHMSA JIUAEePa KOMAH/bI,
€CcJIM B [IeperoBopax y4acTBYIOT 00JIbllIe IBYX YeJIOBEK € KaK/I0i CTOPOHbI»

Nnyt mneperoBopbl 1O BO3Bpary 3adoikeHHocTed. (€ KaxIgol CTOPOHBI
OPUCYTCTBYIOT JUPEKTOP, INIaBHBIN OyXrajirep U FOpUCT KOMITaHUH.

CropoHa, KOTOpass XOYET BEpPHYTb CBOM JEHBI'M, OYEHb JOPOXKHUT JaHHBIM
HapTHEPOM — IMO3TOMY Ha MOMEHT BCTPEYM CTaBUT Iepes] cOOOM /BE LEIH: COXPaHUTh
OTHOLIEHUS U CTUMYJIMPOBATh HA4aJlo Mpolecca Bo3Bpara aoira. Ilociie BCTynuTebHOro
PACKJIaHMBAHMS FOPUCT KOMIIAHUU-KPEAUTOPA HAUMHAET BBICKA3bIBATh NIPETCH3UU:

— Hawu xomnanuu ysxce 5 nem 63aumosvicoono compyonuuaiom. Mvi xomum ¢
gamu pabomamvb U OYeHb HAOEEMCs HA MO, YMO B03HUKUlee HA OAHHbIL MOMEHM
HeoopasyMeHue YCHewHo pa3peuwiumcs U He Ompasumcs, Ha HaAuux 63aumMoOmMHOUECHUSIX.
asatime paccmompum, Kax blimu u3 ciroxcusuielicsa cumyayuu. Mmax, mvl npednacaem

Tyt Oyxranrep 3Toi *e KOMIIaHUU, TepeOuBasi KOJUIETy, 3asiBIsET:
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— Ecnu 6vl Hemeodnenno ne omoadume Ham 0oae, Mbl HA 8ac 6 cy0 nooaoum!

FOpucT yauBieHHO MOTUUT. JJUpEKTOp IMIemYeT cBoeMy OyxranTepy:

— Iloooacoume

CTopoHa-I0IKHUK MIEePETIISIBIBACTCS, 3aTEM UX JUPEKTOP 3asBIISCT:

— Mbui oymanu, umo 6w, 6 camom oele, HaCMpPoeHvbl Ha KOHCMPYKMUBHBIL OUATI02 U
20mogvl Ovlu uomu 6am Hascmpeuy. Ho cetiuac mvi He ygepenvl 8 8auiux HAMEpeHUsX.
Mbi, KoHeuHO, 001HCHBI 8aM, HO CMABUMb HAM YIbMUMAMYMbl — MO Henpuemiemblll
Gdopmam obwenus.

JlupekTop KOMITAaHWW, TPUINEAIICH BEPHYTh CBOM JCHBIH, MHUPOIIOOMBO U
W3BUHUTEIIHLHO MTPOU3HOCHT:

— Onvea HUeanosna ne mo umena 6 eudy. Ona xomena cKazamo, 4mo 3mom 80Npoc
mpebyem O0blCMpo20 peuletus. .

JIMpeKTop MOKHHK TIOCTIC May3bl:

— A cam nennoxo nonumaro, kmo umo umeem 6 eudy. Ilayza. Moi, koneuno oice,
0bcyoum ¢ samu smom eonpoc. Ho vl nonumaeme, umo, koeoa saui npooasey npuoem Ko
MHe Cledyiouwull pa3 y208apusams KyNUums 8auiu moseapbl, a OHU HUYYMb He Xyoulue
moeapvl  BaAWUX KOHKYDEHMOS, Mbl 0OyoeM yuumsléamsv 6ce ACHeKmvl Haule2o
compyoHuyecmea?

Bomnpocsr:

1. KakoBbI NpUYHHBI IEPETOBOPHBIX HEPUSITHOCTEMN ?

2. Kakum o0Opa3om Oyxrairep Hapyliwia cyOOpJIMHALMIO U KaK 3TO MOBIUSIO Ha
XO/JI IEpETOBOPOB?

3. KakoBa ponp nuaepa B KOMaHAE, U KaK OTO CKa3bIBA€TCSI Ha MPOIIECC
IEPErOBOPOB?

4. Kak JOKHBI TPOUTPHIBATHCS POJU KAXKIOTO M3 YYACTHUKOB IEPETOBOPHOTO
nporecca?

3apanue 4. TemaTuka dcce
. OcobGeHHOCTH BeIEHUSI 0e108bix TeNe(OHHBIX nepe208opos
. [lyOnuyHas peyb: ee 0COOEHHOCTH
. Knaccudukanus ciaykeOHbIx coBenanuid. [IpaBuia moaAroToBKu K COBELIAHUSIM
. [IpaBusia moAroTOBKM K Mpecc-KOH(GEpEeHIIUU
. [TpaBuiia noanucanust COrjaaleHUn
. HopMbI 1e710BOTO THKETa MPU COCTaBICHUN JIEKTPOHHBIX MMHCEM
7. KopniopatuBHasi KyJbTypa: OCHOBHBIE IOHSITHS, COCTAaBJISIOIIME, TEXHOJIOTHH
dbopmupoBaHus

NN B~ W=

Hrorosoe tectupoBanue

1.ITpouecc ycTaHOBJIEHUSI M PAa3BUTHUSI KOHTAKTOB CPeIH JI0JAeH — 3TO

1. oOmieHne

2. BOCIIpUSITHE

3. B3aUMOJICHICTBHE

4. unentudukanus

2.XapakTepucTHKA /1€J10BOT0 00 IIEeHUsI

1. mapTHEp B I€JIOBOM OOIICHUH BBICTYIAET KaK JUYHOCTh, 3HAUUMas s CyObeKTa
2. oOIIarIIMXCs JIFOAEH OTJIMYAeT XOpolliee B3aUMOIIOHUMaHUe B BOMpOcax jena
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3. OCHOBHas 3ajJlaya JIeJIOBOTO OOLIEHUSI — MPOAYKTUBHOE COTPYITHUYECTBO

4. BCE OTBETHI NPABUIIbHBIC

3.001meHne, odecrneuynBamoIiee ycrmex KakKoro-to oo0mero jaejaa, cosjaroiinee
YCJOBHS VISl COTPYAHUYECTBA JIKO/eil, YTOObI JOCTHYbL 3HAYMMBIE JJI HUX LeJIu —
3TO

1. HeopMmaapHOE OOIICHHE

2. 1e70BOE OOIICHHE

3. KOH(pUACHITMATBHOE 00IIIeHNE

4. HeT MPaBUWJIBHOTO OTBETA

4.Ilpouecc, B X0Je KOTOPOro aABa WiIH 0oJiee 4ejlOBeK OOMEHHBAKTCH H
O0CO3HAKT IMOJy4aeMyKw HHGPOPMALHMIO, KOTOPOIr0 COCTOMT B MOTHBHUPOBAHUM
OmpeeIEHHOTO NMOBEICHUS WJIN BO3/1eiiCTBHS HA HEro — 31O

1. Bocnipusitue

2. KOMMYHHUKAIUS

3. B3aMMOJICICTBUE

4. sMnaTus

S5.BepOasibHble KOMMYHMKAIMUA — 3TO

1. A3BIK TEIOABUKEHUN U TAPAMETPBI PEUH

2. YyCTHBIC U MUCbMEHHBIC

3. 3HAKOBBIE U TAKTUJIbHbBIC

4. HET NPaBUWIBHOTO OTBETA

6.@akTopshl, He criocoOcTByOIUE 3P PEeKTHBHOMY BBICTYILICHHIO

1. oTmaBaiiTe mpeANOYTEHUE JJIMHHBIM MPEITI0KEHUAM

2. HUKAKHUX CKOPOTOBOPOK

3. IepxKuTe naysy

4. 6epuTe B PyKH YTO MOSIpUYE U PACCTABIISIMTE aKI[CHTHI

7.K 3¢ peKTUBHBIM NIPHEMAM CJIYLHIAHUA He OTHOCHT

1. akTUBHAs 103a CIyIIAOIIETO

2. yMEHUE 3a/1aBaTh YTOUHSIOIINE BOIPOCHI

3. aKTHBHOE CIIyLIaHWE

4. HepedJIEKCUBHOE CITyIIaHUE

8.Kak ObITh BHMMATEJIBLHBIM BO BpeMsi Oeceabl?

1. He TOMUHUPYHTE BO BpeMs Oeceibl

2. He JaBaiTe BOJIO DMOIUSIM

3. cMoTpuTe Ha coOeceTHIKa

4. HE MPUHUMANTE O3B O0OPOHBI

9.9T10 He OTHOCAT K npaBmwiiaM 3¢ GeKTUBHOTO CIAyIIAHUA?

1. nepecTaneTe roBOPUTH

2. OyabTe TepIieTUuBbI

3. 3a71aBaiiTe BOIIPOCHI

4. nnanupyiite Oeceny

10.K HeBepOaJIbHBIM CPEACTBA KOMMYHUKAIIUU HE OTHOCHT

1. HepedeKCHUBHOE CITyIlIaHKE

2. B3I

3. TAKTUJIbHBIA KOHTAKT

4. pedaekCUBHOE CyIIaHUE
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11.Bbi0epuTe pyHKIIUN 00LIEHUS

1. MaHuny I TUBHAS

2. mparMaTu4eckas

3. popmupyromas

4. noaTBEPKACHUS

5. opranu3anuu 1 NoAAep:KaHrs MEKIUNYHOCTHBIX OTHOILIEHUN

BHYTPWJIMYHOCTHAs

6. Tuajoruyeckas

7. ©MIIepaTUBHAs

12.Y10 cBOIICTBEHHO MAHUILYJISITOPHOMY CTHJIIO O0IIeHUsA?

1. uMeeT TaliHBI XapaKTep HaMEPEHUI

2. BUJ TICUXOJIOTUYECKOTO BO3JICUCTBUS, UCIIOIb3YEMBIN JIJIs1 JOCTUKEHUS
OJIHOCTOPOHHETO MOPsIKa

3. mpearnonaraeT ICHOCTh BHYTPEHHHUX MPUOPUTETOB

4. ucrionb3yeTcs IyXOBHO 3pEJIbIMU PEUYEBBIMU NTApTHEPAMU

14.Eciu  4ejioBeK 1pH OOLIEHMH OPHEHTHPYeTCs TOJAbKO Ha ImpaBa H
00513aHHOCTH, KOTOpPbIe €My AMKTYeT ero COUMAJbHOe I0JI0KeHHe, U MTHOpHpYyeT
CBOM JIMYHOCTHbIE 0COOCHHOCTH, TO Mbl HMeeM /eJI0 € ... O0LeHHeM

1. TMYHOCTHBIM

2. IENOBBIM

3. pOJIEBBIM

15.Yto Oyaer sIBAATHCS CYLIIECTBEHHBIM NMPU3HAKOM BHYILIEHHS ?

1. HEeKpUTHUECKOE BOCTIPUATUE UHPOPMALIH

2. HEeJloBEpHE

3. KpUTUYHOCTh

16.Yem siBiIsieTCS1 OCO3HAHHOE BHELIHEE COIJIacue ¢ rPyIIoi NPy BHYTPeHHEM
PACXO:KIEHUM C ee MO3UIHed?

1. mecuxmyeckoe 3apaxeHue

2. KOHPOPMHOCTh

3. yOexxneHue

4. nogpaxxanue

17.Kakue yca0BUSA AOJKHBI ObITh COOJIIOJCHBI /IS INPEOJ0JIeHUs BCex
0apbepoB 001eHUS?

1. Bce nmepeyncieHHble yCIOBUS HEOOXOAUMBI JJIsl IPEOAO0JIEHUsI OapbepOB OOILEHNUS

2. IOHMMAaHHE MTAPTHEPA, aIEKBATHOE MPEACTABICHHUE O €r0 TOUKE 3PEHUS

3. 3HaHWE MHAMBHUAYAIbHBIX OCOOCHHOCTEH MapTHEpa

18.Bbi0epute popMy, NP KOTOPOii OCYIIECTBJIAETCH [1€J10BO€E O0IIIeHHe:

1. neperoBopsI

2. Opudunr

3. coBemanus

4. Gecena

5. BUICOKOH(pepeHLus

19.Kakum oOmieHHeM SIBJISICTCH KeJIJaHHEe M yMEHHEe BBIPA3UTh CBOK TOYKY
3peHMsl U y4ecTh MO3HIIUH APYTruX?

1. npumuTHBHOE

2. 3aKpBITOE
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3. poJieBoe

4. OTKpBITOE

20.0T™MeTBTe 3TanbI 1€J10BOT0 O0LIEHNS:

1. ycTaHOBIIEHHME KOHTAKTa

2. BBISIBIICHHE MOTHUBOB OOIICHUS

3. B3aUMOJICVCTBUE

4. 3aBepiieHue OOIICHUS

5. BCE BapUaHThI BEPHBI

21.K cnioco0y peryiupoBaHus MeKJINYHOCTHBIX OTHOILIEHUI HE OTHOCUTCS:

1. mpoexTupoBaHue, POPMUPOBAHUE U PA3BUTHE CUCTEMbI B3aUMOOTHOILICHUN

2. peryJaupoBaHue MEXTPYIIOBBIX OTHOIICHUN

3. y4eT COlMaIbHO-TICUXOJIOTMYECKUX MPOIIECCOB U SIBJICHUH B KOJJIEKTUBAX

4. neneHanpaBieHHOe  O0ydYeHHE  TIEpPCOHaja  COBPEMEHHBIM  TEXHOJOTHUSIM
HPaBCTBEHHOI'O B3aUMOOTHOIICHUS

22.Kak Ha3pIBaeTCsl HEyMeHHE NPH O0IEHNH ONpeae/uTh HE00X0AUMYI0 Mepy
B BbIPA:KEHUSIX U MOCTYNKAX, B IPOSIBJIEHNH UHTEPeca K APYroMy 4eJIOBeKy?

1. 6ecTakTHOCTH

2. BOCIUTaHHOCTh

3. IOPSA0OYHOCTH

4. TAKTUYHOCTH

5. yBaxeHue

23.Kakune KOMIIOHEHTHI BKJIIOYAET B ce0sl KyJbTypa AeJI0BOT0 001meHus ?

1. Bce OTBETHI BEPHBI

2. IICUXOJIOTHIO JIEJIOBOT'O OOIIIECHHUS

3. cimy>keOHBIN YTHUKET

4. TEXHUKY JIEJIOBOTO OOIICHUS

5. 3TUKY JIeJIOBOTO OOIIEHUS

24.Kakoil cTWiIb NoOBedeHHs] B KOH(IHKTE LeJecoo0pa3eH, KOorjga pemieHue
O0YeBHHO U U3MEHHUTH €ro B Baiy moJsib3y He npeacraBiisieTcsi BO3MOKHbIM:

1. mpucnocobneHue

2. YKJIIOHEHHUE OT KOH(IJIHUKTA

3. COBMECTHAs AEATEIBHOCTD

4. KOHKYpEHTHBIN CTUIIb

25.Kakoii cTWIb MOBeJACHUSA B KOHQJINKTE 1eJ1eC000pa3eH, KOrja HeBO3MOMXKHO
npeHedpeyb MHTEpPeCcaM HU OJTHOM M3 CTOPOH:

1. mpucnoco6neHue

2. YKJIIOHEHUE OT KOH(JIMKTA

3. COBMECTHAs I€SITENbHOCTh

4. KOHKYpEHTHBII CTHIIb

26.Kakoii  KOH(QIUKT  CHOCOOCTBYeT  MOBBINIEHUI0  3(PPEKTHUBHOCTH
OpPraHu3alMu:

1. nuchyHKIMOHATBHBIN

2. pyHKUMOHATBHBIN

3. MEXKIIMYHOCTHBIN

4. BHYTPUIIMYHOCTHBIM

27.KoH}auKT MeKAY TUYHOCTHIO U IPYIIIION BO3HMKAET:
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1. Koraa MTMYHOCTH 3aMET MO3UIUI0, OTINYAOLIYIOCS OT MO3ULUN TPYIIbI

2. KOr/a JINYHOCTh 3aHUMAET MO3ULUIO TPYIIIbI

3. Korga ofHa rpyINma 3aiMeT MO3MLMI0, OTIMYAIOIIYIOCS OT IMO3HMIMH JIPYrou
TPYIIIbI

4. xorja MpoTUBOPEYHE BO3HUKAET BHYTPH OJHOM JINYHOCTH

28.KOHCTPYKTHBHBbIC HAYAJIa KOHPJIMKTA He PeanoJaralt

1. KOH(MIUKT KaK UHIUKATOP CKPBITOM MPOOIEMbI

2. KOH(DJTUKT KaK UMITYJIbC K JAIbHEUIIEMY Pa3BUTHIO

3. KOH(QUIMKT KaK BO3MOXXHOCTb «BBIITYCTUTH ITap»

4. KOH(GIUKT KaK BOBMOXXHOCTh BBISICHUTH OTHOIIICHUS

29.Haun0oJs1ee 4acThIM HCTOYHUKOM KOH(INKTOB NPHU U3MEHEHUH MPABUJI U
npoueayp padorsl siBJasieTCS

1. yuiemsieHre Ybux-JIn00 UHTEPECOB

2. c1oco0, KaKUM PYKOBOJICTBO COOOIIAET O HOBBIX IMpaBUiIax

3. HeXKeJIaHUE JII0/Ie U3MEHSTh CIOKUBILIUNACSA XapakTep padoThl

4. HEsICHOCTB LIeJIA, KOTOPYIO MPECIEAYIOT 3TH U3MEHEHHS

30.OCHOBHBIM OTJIMYHEM KOMAH/BI OT 00LIYHOM padoueii rpynnbl ABJIsieTCS

1. Hanuuue nmuaepa

2. pa3mep

3. HamM4KMe CUHEePreTu4eckoro agdexra

4. Hanu4ue poJeBOM CTPYKTYPbI

31.K tunam popMaIbHBIX KOJIJIEKTUBOB OTHOCATCS

1. rpynmel pyKOBOAUTEIEH

2. IpOU3BOACTBEHHBIEC TPYMIIbI

3. KOMUTETHI

4. Bce OTBETHI BEpHbIE

32.K ¢paxropam, BausomuM Ha 3G GeKTHBHOCTh IPYNIbI OTHOCATCS

1. moTpeOHOCTH B JoCTyIE K He(popMaTbHOMY UCTOUYHUKY WH(POpMAIIUU

2. 4yBCTBO MPUHAJIEKHOCTH

3. cOCTaB TPyIIIIbI

33.I'pynnsl 1eJTC Ha

1. oOmwue

2. HedopmanbHbIe

3. naGopaTopHbIe

3.2. TunoBble KOHTPOJIbHBIE 32IaHUSA JIJIsl IPOMEKYTOUYHOM aTTeCTAlNH
00y4Jarmuxcs

IlepeyeHb BONIPOCOB K KOHTPOJIbHOM padoTe
[TpeameT, MeTOBI ¥ QYHKIMH IICHXOJIOTHH OOIIICHUS
Buer o01menns

CpenctBa oO1eHus

[TpUHITUTIBI ICKHXOJIOTHH OOIICHUS

Oco0OEHHOCTH ITUKHU MICUXOJIOTHH OOILICHUS
KoMMyHHKaTHBHAS CTOpOHA PeUn

WNHTepakTUBHAS CTOPOHA OOIICHUS

Nk =
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8. IlepuenTuBHast CTOpOHa OOIIEHUS

9. Tumnbl MEXIMYHOCTHOTO OOLIEHMUSI

10.CounanbHO-IICUX0JIOTHIECKHE OCOOEHHOCTH paboueii TpyIibl

11. MopaibHO-IICUXOJIOTUYECKUN KIUMAT U €ro JUHAMHUKA

12.ITonsiTne KOH(pIUKTA

13.CtpykTypa 1 TuHAMUKa KOHQIHUKTOB

13.®Oyukunu KoHGIUKTA

14.IlpodunakTika KOHPIUKTOB U CTPATErHH MOBEACHUS B KOH(MIMKTHOW CUTYyallUN
15.I1paBuna BegeHus Oecell U COBEIIAHUI

16. IleperoBopsl: BuabI, PYHKIMH U IPOLECC UX TPOBEACHMUS

IV.METOINUYECKHUE MATEPHUAJIbI, ONPEJAEJIAIOIIUE ITPOLEYPbI
OLHEHUBAHUA PE3YJbTATOB OCBOEHUWS JTUCHUILINHDBI,
XAPAKTEPU3YIOIIUX OTAIIBI®OPMUPOBAHUA KOMIIETEHIIUA

[Ipouenypa oueHMBaHUS — MNOPSAAOK IEHCTBUA NPHU IOJATOTOBKE W IPOBEACHUU
aTTECTAIMOHHBIX UCTIBITAHUNA U (DOPMUPOBAHUU OIEHKH.

[Ipouenypa mIPOMEKYTOUYHOM aTTeCTallUd NPOXOJUT B  COOTBETCTBUU C
[TonoxxeHneM O TPOMEXKYTOUHOM (pyOekHOI) aTTecTauMu 3HAHUN OO0yYaroIMXcs
JAI'YHX.

ATTeCTallMOHHBIE HWCIIBITAHUA TPOBOJATCS IpenofaBaTesieM (WM KOMUCCUEH
MpenojiaBareyieid — B Cily4yae MOAYJbHON JUCUUIUIMHBI), BEAYIIUM JEKIUOHHBIE 3aHATHS
[0 JTaHHOM y4yeOHOMY NpeIMeTy, WM NPenoJaBaTeNsiMU, BEAYIIUMH MPAKTUYECKHUE U
1abopaTOpHbIE 3aHATHUS (KPOME YCTHOTO 3K3ameHa). IIpucyTcTBHME MOCTOPOHHUX JIUI B
XOJIe TPOBEACHMSI ATTECTALIMOHHBIX HUCHBITAHUN O€3 pa3pelieHus peKkTopa WIn
MpOpeKTopa HE JOmycKaeTcs (3a  HMCKIIOYEHHWEM pab0OTHHKOB  YHUBEPCHUTETA,
BBIMIOJIHSIFOIIMX KOHTPOJUPYIOIIHNE (DYHKIIMU B COOTBETCTBUM CO CBOMMH JOJIKHOCTHBIMU
o0si3aHHOCTSIMH). B ciyuae OTCyTCTBHSA BeIyIlIero NpenoaaBaTeliss aTTeCTallMOHHbIE
UCIIBITAHMS TIPOBOJATCS IPENOJABATENIEM, Ha3HAYEHHBIM IUCBMEHHBIM PaclopsKEHUEM
o xKademape.

MHBayMapl M JOuUA C OrPAaHUYEHHBIMU BO3MOYKHOCTSIMU 3J0POBbs, HMMEIOLIUE
HapyLIEHUs ONOPHO-IBUTAaTEIbHOTO amnmapara, JOMYyCKAalTCsd Ha aTTEeCTAalMOHHbBIC
UCIIBITAHMS B CONIPOBOXKIEHUH aCCUCTEHTOB-CONIPOBOXKAAIOIIUX.

Bo Bpemst arTecTallMOHHBIX HCHBITAHUN OO0yYarouiecss MOTYT TOJb30BaThCs
porpaMMoil y4eOHOro MpeaMeTa, a TaKKe ¢ pa3pelieHus MPenoaaBaTesl ClpaBOYHON U
HOPMAaTHUBHOM JIUTEPATYpPOM, HEPOTPAMMHUPYEMBIMU KaJIbKYJIATOPaMHU.

BpeMs moAroToBku OTBETa NpH CAade 3ayeTa/sK3aMeHa B YCTHOW (opme TOJIKHO
cocTaByiATh He MeHee 40 MUHYT (MO JKEJIaHWI0 OO0Y4Yarolerocsi OTBET MOXKET OBbITh
I0CpoYHbIM). Bpemst orBeTa — He O6osiee 15 MUHYT.

[Ipu moAroTOBKE K YCTHOMY 3K3aMEHY 3K3aMEHYEMbIid, KaK MpaBujIo, BEAET 3aliCH
B JIMCTE YCTHOIO OTBETAa, KOTOPBIM 3aTreM (10 OKOHYAaHWHM 3K3aMEHA) CHAeTcs
9K3aMEHaTopYy.

[Ipn mpoBeAeHWMM YCTHOTO »SK3aMEHa »JK3aMeHAIMOHHBIH No BeIOMpaeT cam
DK3aMEHYEMBIN B CIIy4alHOM IOPSJIKE.

DK3aMeHaTOpy MPEOCTABIIAETCS MPABO 33aaBaTh OOYUYaAIOIIUMCS JOMOJHUTEIbHbIE
BOMPOCHl B paMKax MNpOrpaMMbl y4eOHOrO MpeaAMeTa TEKYyIIEero CeMEecTpa, a TaKke,
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IIOMMMO TEOPETHYECKUX BOIPOCOB, JaBaTh 3a/1a4l, KOTOPHIEC U3Y4YaIUCh HA MPAKTUYECKHUX
3AHATHUSAX.

Onenka pe3yJabTaTOB YCTHOTO AaTTECTAI[MOHHOTO HCHBITAHUS  OOBSIBISETCS
oOyyJaroumcs B JIEHb €ro npoBeneHus. [lpu mpoBeaeHn MMCbMEHHBIX aTTECTAllMOHHBIX
WCTIBITAHUM WJIM KOMIIBIOTEPHOI'O TECTUPOBAHUSA — B ICHb UX MPOBEACHUS WM HE TIO3HEE
clieAyrouiero padouero JHs MOCiIe UX IPOBEACHUS.

PesynbTaTel  BBITONHEHWS  ATTECTALMOHHBIX  HCIBITAHWM, NPOBOJMMBIX B
nucbMeHHOW (opme, ¢GopMe HUTOrOBOW KOHTPOJBHON pabOThl WM KOMIIBIOTEPHOTO
TECTUPOBAHUSA, JOJDKHBI OBITH OOBSBIEHBI OOYYAaOIIMMCA M BBICTABJICHBI B 3aYETHBIC
KHIKKU HE MO3/IHEE CIEAYIOIEro pabodero JHs MOCie UX MPOBEACHUS.

ITopsA10K MOATOTOBKYU M MPOBEAEHHUS IPOMEKYTOYHOM aTTecTauu B popme
KOHTPOJIbHOI padoThl

AeicTBHe CPOKH METOAUKA OTBETCTBCHHBIN
BbIJIa4a BOIIPOCOB | MOCJEAHAS HEIEIA Ha BEAYILINI
JUIsL JICKIIMOHHBIX/TIPAKTHYEC IIPEI01aBaTellb
IIPOMEKYTOUHOU KUX U Jp.3aHATUIX
aTTecTaluu
KOHCYJIbTAllUU IIOCJICIHSAS HEEeIIs Ha rpynIioBoOu BEAYLIUI
KOHCYJIbTalluU IIPEI01aBaTEellb
MPOMEXKYTOUHAS B IIEPUOJI CECCUU YCTHO, C BEAYIINI
aTTecTanus MPAKTUYECKUMU MPEIO/1aBaTEb,
3aJJaHUSIMH KOMUCCHS
dbopmupoBaHue Ha arrecranun BEAYIINI
OLICHKHU IIPENOAABATENb,
KOMUCCHS
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JIner akryanuzanum (pOoHIA OLEHOYHBIX CPEICTB M CUMILINHBI
«Ilcuxosiorust 001IEHUSD)

CDOHI[ OICHOYHBIX CPCACTB JUCHUIIJIMHBI IICPCCMOTPCH,

00CyXJIeH U 0700peH Ha 3acelaHuu Kadeapbl

IIpoTokoit oT « » 20 r. No

3aB. kadenpoit

(DOHI[ OOCHOYHBIX CPCACTB AUCHHUILIMHBI IICPCCMOTPCH,

o0CyX/IeH U 000pEH Ha 3aceaHuu Kadeapsl

[IpoToxon OT « » 20 r. Ne

3aB. kadenpoii

cI)OH,Z[ OLOCHOYHBIX CPCACTB AUCHHUILIMHBI IICPCCMOTPCH,

o0cCyX/IeH U 000pEeH Ha 3aceaHuH Kadeapsl

[IpoTokoit ot « » 20 r. No

3aB. xadenpoii
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