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CocraButenb — DOMuHOBa Hurapa DMHHOBHA, KaHIUAAT KOHOMUYECKHUX HAYK,
noteHt kadenpsl «MHGOpMaITMOHHBIE TEXHOJIOTHH W HHPOPMAITMOHHAS O€30TTaCHOCTH )
JNI'YHX.

Buytpennnii peuensent — Cap3nxanopa CabnHa DMUHOBHA, JOKTOP SKOHOMHYE-
CKHX Hayk, mpodeccop kadenpsr «HbDOpPMAIIMOHHBIC TEXHOJIOTHH U WH(DOpMAITMOHHAS
oe3omacHocTh» JII'YHX.

Buemnuii penenszent — Kyraes [lluxparum KyraeBuu, 1OKTOp 3KOHOMHYECKUX
Hayk, Bpuo Jlupekropa MHCTUTYTa COLMAIbHO-2KOHOMHUYECKHX HccheaoBaHuil Jlare-
CTaHCKOTO Hay4Horo nuentpa Poccuiickoit Akagemuun Hayk.

IIpeacraBuresnb padoronarenss - borBun TuMyp AHATOIBEBUY, TUPEKTOP IO
npojiaxkaM B oTaelne npojgax Anmekc Mapket nist 6usneca B OO0 «TexHomomKukan
Henusepu CepBuces».

Oyenounvie mamepuaivl OUCYUNIUHBL «Aemomamu3ayusi OU3HeC - NPOYEcco8y
paszpabomansvl 8 cOomeemcmauy ¢ mpedoBanusIMu heoepaibHo2o 20CYO0apCmMEeHHO20
0bpazoeamenvHo20 CMAHOAPMA BbICULE20 00PA308AHUS NO HANPABIEHUIO NOO20MOBKU
38.03.05 Busnec-unpopmamuxa, ymeepicoenno2o npuxkazom Munucmepcmea obpaszo-
eanus u Hayku Poccuiickoii @edepayuu om 29 uwns 2021 2., Ne 838, 6 coomeemcmesuu
¢ npuxaszom Munucmepcmea Hayku u evicuieco oopazosanus Poccuiickoii @edepayuu
om 6.04.2021 2. Ne 245 «O6 ymeepacoenuu llopsioka opeanuzayuu u ocyuwecmeienus
0bpazosamenvHol 0essmeaIbHOCmU No 00pa308amenbHbIM NPOSPAMMAM BblCUle20 00pa-
308aHUsl — NPOSPAMMAM OAKANABPUAMA, NPOSPAMMAM CHeyuaIumemad, npocpammam
mazucmpamypuly

O1eHOYHBIE MAaTEepHAJIbl MO0 AUCLUIINHE «ABTOMATH3alKs OU3HEC - MIPOLIECCOBY
pasMeliieHa Ha opuIHaILHOM caiite WWW.dgunh.ru

OmunoBa H.D. Ouenounble MaTepuainbl N0 JUCHUIUIMHE «ABTOMAaTU3alus Ou3-
HEC - MPOIECcCOoB» i HanpapyieHus: noarotoBku 38.03.05 busnec-undopmartuka, npo-
¢unp «MeHeTKMEHT HHPOPMALIMOHHBIX TEXHOJIOTHA U 3JIEKTPOHHBIA Ou3Hec». — Ma-
xaukana: JII'VHX, 2026 r., 74c.

PexoMeH0oBaHa K yTBepKIeHUIO YdeOHo-meToandeckuMm coBetom JII'YHX 10
MmapTta 2026 r.

PexomeHioBaHa K yTBEPKIECHUIO PYKOBOJUTEIEM OCHOBHOM MpodhecCHoHAIbHON
o0pa3oBaTenpHON MPOrpaMMbl BBICIIIETO 00pa30BaHUs — MPOTpaMMbl OakagaBpuara 1o
HarpaBieHuto noarotoBku 38.03.05 busnec-undopmaruka, npoduibs «MeHEIHKMEHT
WH()OPMAITMOHHBIX TEXHOJIOTUH U DJIEKTPOHHBIN OM3HEC», A.3.H., CaB3uxanoBou C.D.

OnoOpena Ha 3acemannu Kadenpsr «MHGOpMAIIMOHHBIE TEXHOIOTHU U HHPOpMa-
1MoHHas 0e3omacHOCTh» 24 depans 2026 r., mpoTokos Ne 7.


http://www.dgunh.ru/
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Ha3nayeHune O1leHOYHBIX mMaTrepuajaioB

OrneHoYHBIE MaTepuajbl JJIA TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH (OIICHUBAHUS
X0JIa OCBOEHUS TUCIUTLUINH), ISl TPOBEICHUS TIPOMEKYTOYHOW aTTecTaluu (OICHUBA-
HUSL IPOMEXKYTOYHBIX M OKOHYATENIbHBIX PE3YJIbTAaTOB 00YUYEHUS MO AUCIUIUIMHE) 00Y-
YaloUUXCs M0 JIUCHUIUIMHE « ABTOMATH3allMs OM3HEC-TIPOIIECCOB» Ha COOTBETCTBUE MX
y4eOHBIX OCTHKEHHUM MO3TalHbIM TpeOOBaHUSIM 00pa30BaTEIbHON MPOrpaMMbl BbIC-
mero oopazoBanus 38.03.05 busnec-undopmaruka, npodpusib «MeHeHKMEHT UHDOP-
MaIMOHHBIX TEXHOJOTUN U AJIEKTPOHHBIN OU3HECY .

OneHouHbIe MaTepuaibl O JUCHUIUIMHE «ABTOMATU3AIM OU3HEC - MPOIIECCOBY
BKJIFOYAIOT B ceOsl: MepeyeHb KOMIIETEHIINN C YKa3aHUEM BUIOB OICHOYHBIX CPEJCTB B
MPOIIECCE OCBOCHUS TUCITUILIMHBI, OMMMCAHHUE IMOKA3aTeIeH M KPUTEPUEB OIICHUBAHUS
KOMITETCHIIMA Ha Pa3IMYHBIX 3Tarmax uX (OPMHUPOBAHUS, ONMMMUCAHKUE ITKAJI OIICHHBAHUS;
TUTIOBBIE KOHTPOJBHBIC 3aJIaHUsI WM WHBIC MaTepHaibl, HCOOXOIUMBIE MJIT OICHKH
3HAHWM, YMEHUH, HABBIKOB U (WJIM) OIBITA JACATEIHHOCTH, XapaKTEPU3YIOIIUX 3TAaITbI
dbopmupoBanus komrneteHIui B mpoiecce ocBoenust OIIOIT; Mmetonuueckue marepua-
JIbI, OTIPEICTISAIONINE TTPOTICAYPHI OIIEHUBAHUS 3HAHWUH, YMEHHH, HABBIKOB M (HJIN) OTIHITA
JESTEIBbHOCTH, XapaKTEPU3YIOIINX dTanbl OPMUPOBAHUS KOMITETEHIIUA.

OrneHouHbIE MaTEpHUaIbl CPOPMUPOBAHBI HA OCHOBE KJIFOYEBBIX MPHUHITUIIOB Olle-
HUBaHMUS:

- BaJUJAHOCTU: OOBEKTHI OIEHKH JOJHKHBI COOTBETCTBOBATH IMOCTABICHHBIM II€-
JM 00ydeHUS;

- HaJIeKHOCTU: UCIOJIb30BAaHUE €IUHOOOPA3HBIX CTAHJAPTOB U KPUTEPHUEB IS
OLICHMBAHUS JIOCTHKCHUM;

- 00OBEKTUBHOCTH: pa3HbIC 00yJaromuecs A0KHBI UMETh PaBHBIC BO3MOKHOCTH
JUTSI TOCTHOKCHUS yCIIexa.

OCHOBHBIMH TTapaMeTPaMH U CBONCTBAMHU OIICHOYHBIX MAaTCPUAIIOB SIBJISIOTCS:

- MpeIMETHAsT HANPABJICHHOCTh (COOTBETCTBUE MPEAMETY M3YYCHHUS KOHKPETHOU
TUCIUILINHBI);

- coJiepKaHue (COCTaB M B3aMMOCBSI3b CTPYKTYPHBIX €IMHHUI], 0Opa3yromux Co-
JIep>KaHUe TeOPETUUECKON U MTPAKTUYECKON COCTABIISIFOIIUX TUCIUTIIIUHBI);

- 00BeM (KOJIMYECTBEHHBIN COCTAB OLICHOYHBIX MATEPHAIIOB);

- KAYECTBO OIICHOYHBIX MATEPHAJIOB B I1€JI0OM, 00€CTIeUnBaroIee MOJIyIeHHE 00h-
EKTUBHBIX U JIOCTOBEPHBIX PE3YIHTATOB MPHU MPOBEACHUN KOHTPOJISA C PA3TUYHBIMU I1€-
TISIMU.



PA3JIEJI 1. IlepeyeHb KOMIETEHUMI ¢ YKa3aHHEM BHA0B OLICHOYHBIX CPEACTB B

npoiecce 0CBOCHUS M CIUNIMHBI

1.1 Ilepeyennb popMUPYEeMBIX KOMIETEHIIH

KOJ KOMIICTCH-

bopMyIMpOBKa KOMIIETEHIIUN

12051
MK MPOPECCHUOHAJIBHBIE KOMIIETEHIIUHA
MK-4 CriocobeH pa3pabaTbiBaTh U PEaTU30BBIBATH MPOEKTHI COBEPIICH-

ctBoBanusa UT-uHPpacTpyKTypbl TpeanpusiTHS sl AOCTHKEHUS
CTpaTErMUeCKUX IeJICH W MOAIEPKKH OU3HEC-TIPOIECCOB C yUETOM
TpeOoBaHM MHPOPMAITMOHHOM 0€3011aCHOCTH




1.2.

IlepeuyeHb KOMIETEHINH € YKa3aHHEM BHI0B OLIeHOUYHBIX CPEACTB

Dopmupye- | Koo u naumeno- | Ilnanupyemeoie pezynoma- | Ypoenu oc- | Kpumepuu oyenueanusn cpopmuposanno-| Buowt ouenounvix
Mble KOMne- | 6aHue UHOUKAMO- | mbl 00yUeHUs O OUCYUN- | 6OEHU KOM- Cmu KomMnemeHyui cpeocme
menyuu pa docmudicenus | 1uHe, XapaKmepusyrwuiue | NnemeHuuil
Komnemenyuu Imanwvl hopmuposanus
KomnemeHnuyuii
IK-4: Cnoco-|UIIK-4.3. Tlpoek-|3HaTh: [Toporoseiii | OOyuatomuiics cnabo 3HaeT cocTaB W 3Ha-|Bjiok A —3ajaHus
Oen  paspaba-|TUpyeT U BHEJPSET|- COCTAB U 3HAYECHME CHUC-| YPOBEHb  |YEHHE CHCTEM MOJEIMPOBaHUS OHM3HEC|penpoayKTUBHOIO
TBIBaTh U pea-|koMroHeHTsl WT-|Tem MonenupoBanus Ous- IPOLIECCOB, IOHATUMHBINA amapaTr aHalu3a|ypoBHS
JIN30BBIBAThH UHPPACTPYKTYpPHI |HEC MPOLIECCOB; U TPOEKTUPOBAHUS OU3HEC-TIPOLIECCOB, Me- |- TecTOBbIE 3a1aHUSL.
IIPOEKTHl  CO- |IPEIIPUSITHUS, - TOHATUMHBIA  ammapar TOJMKY MCCIICAOBAHUS ACATEIBHOCTH Opra-|— Bompockl 1 00-
BEPLICHCTBO- |00ECHEeUnBAIOIINE |aHAIM3a M IPOEKTUPOBA- HU3AIUHA U YIPEKACHUI IS JANbHEHIIETO | cyyKaeHus
BaHUs WUT-|noanepxky Mpu-|HUS OM3HEC-TIPOLIECCOB; MOJIEIMPOBAaHUS MX IPOLIECCOB, OCHOBHBIE
UHOPACTPYK- |HATUS  PELICHMH,|- METOJIUKY HCCIeI0BaHUI crocoObl aHaaM3a U MPOEKTUPOBAHUS
TYpbI IpeJl- | IPOLIECCOB 3KOHO- | IEATEIbHOCTU OpraHu3alui OU3HEC-TIPOLIECCOB
OPUATHSL ISl | MMYECKOTO aHalU-|M YUYPEKIACHUM I JaJlb-
JIOCTHKEHUS (33, a Takke oOec-|Hedmero MojenupoBanus| ba3osslit ypo- |OOydaromuiicss 3HaeT ¢ HE3HAYUTEIbHBIMH
cTpareruue- [ICYUBAIOIINE  aB-|UX IIPOLIECCOB; BEHb OomMOKaMu H  OTIENbHBIMU Mpoleramu
CKUX LeJled ||ToMaTH3aluIo - OCHOBHBIE  CITIOCOOBI 3Ha€T COCTaB U  3HAYCHHE CHUCTEM
MOJIEPIKKH OM3HEC-TIPOLIECCOB [aHAJIM3a U IPOEKTUPOBa- MOJIEITMPOBaHUS ousHec IIPOLIECCOB,
OusHec- HUsl OU3HEC-TIPOLIECCOB. MOHATUMHBIN anmapar  aHainMza @ M
IIPOLIECCOB € IIPOEKTUPOBAHMUS OU3HEC-TIPOLIECCOB,
yuyeTroMm Tpedo- METOJIMKY HCCIIEJOBAaHMS  JI€ATEIbHOCTH
BaHUI uHOOp- OpraHu3anui 51 yUpeKACHUN JUIst
MaIlMOHHOU NaJIbHEUIIIET O MOJICITUPOBAHUSA ux
6e30macHOCTH IPOIIECCOB, OCHOBHBIE CIIOCOOBI aHAHM3a U
MIPOEKTUPOBAHMsI OU3HEC-TIPOIIECCOB
[TpoaBunyTHIii | OOy4darolHiics 3HaeT B MOJTHOM 00beMe
YpOBEHb COCTaB U 3HAYEHHE CUCTEM MOJEIUPOBAHUS

OU3HEC NMPOIIECCOB, MOHATUHHBIN anmapaT
aHaJIM3a U TPOEKTUPOBaHUS OU3HEC-
MIPOLIECCOB, METOAUKY UCCIIEIOBAHUS €S-
TEJIbHOCTH OPraHW3aluid U YUPESKICHUN IS




Dopmupye- | Koo u naumeno- | Ilnanupyemewie pezynioma- | Ypoenu oc- | Kpumepuu oyenueanusn cpopmuposanno-| Buowt ouenounvix
Mble KOMne- | 6aHue UHOUKAmMO- | mbl 00yUeHUs O OUCYUN- | 6OEHUA KOM- cmu KomnemeHyui cpeocme
menyuu Pa oocmudicenusa | 1uHne, Xapakmepusyroujue | HemeHuuil
KoMnemeHyuu Imanwvl hopmuposanus
KomnemeHnuuii
JATbHEHIIIEr0 MOICIMPOBAHUS UX TIPOLIEC-
COB, OCHOBHBIE CIIOCOOBI aHAIM3a U MPO-
EKTUPOBaHMs OW3HEC-TPOIIECCOB
YMerTh: [ToporoBeiii | OOyuaromuiics ciaabo (dactuuno) ymeeT|Baok B — 3amanus
- BBIICNATH M JIGKOMIIO3HM-|  YPOBEHb  |BBIICNATH M JEKOMIIO3MPOBATh OM3HEC-|pEKOHCTPYKTUBHOIO
poBaTh OM3HEC-TIPOLIECCHI; IPOLIECCHI, IPUMEHATh METOJBI M TEXHOJIO-| yPOBHS

- NPUMEHSTh METOABl U
TEXHOJIOTUU  MOJIEJTUPOBa-
HUS, aHAJIW3a M MPOCKTH-
pOBaHUS Ou3Hec-
IIPOLIECCOB;

- CTaBUTh M pelIaTh 3a-
Ja4d 10 aHaJIu3y U TIpo-
€KTUPOBAaHUIO OousHec-
MIPOLIECCOB;

- OLICHMBAaTh PE3YJIbTATHB-
HOCTh H3MEHEHHH B XOJI¢
aHalM3a MW MPOEKTUPOBa-
HUSI OU3HEC-TIPOIIECCOB,;

- ONEepaTUBHO NPUHHMATh
perieHus: Ha OCHOBE aHa-
Iu3a U MPOEKTUPOBAHUS
OM3HEC-TIPOIIECCOB.

MU MOACIIMPOBAHUS, aHAJIN3a W IPOCKTHU-
poBaHUS OHM3HEC-TIPOIIECCOB, CTaBUTh H
pemaTth 3aJadd 1O aHAIW3y M TPOEKTHU-
pPOBaHHUIO  OU3HEC-TIPOIIECCOB, OIEHUBATh
PE3YIbTATUBHOCTDH W3MEHCHUI B X0a€ aHa-
am3a U MPOEKTUPOBAHUS OusHec-
MIPOIIECCOB, ONEPATUBHO MPUHUMAThL peIlie-
HUS HA OCHOBE aHaiM3a U MPOEKTHPOBA-
HUsI OU3HEC-TIPOIIECCOB.

ba3zoBblii ypo-
BEHb

Obyyatowmiica ¢ HesHauuTeNbHbIMK 3a-
TPYAHEHUAMM YMeEeT BBIJESATh U JEKOMIIO-
3UpOBaTh OW3HEC-TIPOIECCHI, TPUMEHATH
METO/Abl U TEXHOJOTMU MOJIEIUPOBAHUS,
aHaJu3a U  NIPOEKTUPOBAHUA  OHU3HEcC-
MPOLIECCOB, CTABUTh M PEIIATh 3a/Jayu IO
aHAJIM3y U TPOCKTUPOBAHUIO OU3HEC-
MPOLIECCOB, OLEHMBATH PE3YyJIbTaTUBHOCTH
W3MEHEHUN B XOJIe aHaJM3a U TMPOEKTUPO-
BaHUS OM3HEC-TIPOIIECCOB, OIMEPATHBHO
IIPUHAMATh pEIIEHNUS Ha OCHOBE aHalu3a
U TIPOEKTUPOBAHUSI OM3HEC-TIPOLIECCOB.

IIponBUHYTBII

Ob6yyatowmninca ymeeT BBIIEIATE U JEKOM-

- IIpaktuyeckue 3a-
TTAHMSL.
- JlabGoparopnas pa-
6ora.




Dopmupye- | Koo u naumeno- | Ilnanupyemewie pezynioma- | Ypoenu oc- | Kpumepuu oyenueanusn cpopmuposanno-| Buowt ouenounvix
Mble KOMne- | 6aHue UHOUKAmMO- | mbl 00yUeHUs O OUCYUN- | 6OEHUA KOM- cmu KomnemeHyui cpeocme
menyuu Pa oocmudicenusa | 1uHne, Xapakmepusyroujue | HemeHuuil
KoMnemeHyuu Imanwvl hopmuposanus
KomnemeHnuuii
YPOBEHb  |IIO3UPOBATh OM3HEC-TIPOLIECCHI, MPUMEHSThH

METOJbl U TEXHOJOTUU MOJICITUPOBAHUS,

aHamM3a W TNPOCKTUPOBaHUS  OH3Hec-

IPOLIECCOB, CTABUTh M pEIIaTh 3aJay o

aHaIM3y U MPOCKTUPOBAHUIO OU3HEC-

MPOIIECCOB, OIICHUBATh PE3YJIIbTaTUBHOCTD

W3MEHEHUHN B XOJIe aHallu3a U TMPOEKTUPO-

BaHUs OHM3HEC-TIPOIIECCOB, OIMEPaTHUBHO

NPUHUMATh PEIICHUS] HA OCHOBE aHalIn3a

U TPOCKTUPOBAHUS OU3HEC-TIPOLIECCOB.
Baanern: [Toporoseiii | OOyuatomuiicss cnabo (uactuuno) BianeeT|Buaoxk C — 3amaHus
- HaBBIKAMH T'PAMOTHOTO M|  YpPOBEHBb HaBbIKAMM TPAaMOTHOTO M OOOCHOBAaHHOTO | IPAKTUKO-
000CHOBaHHOTO BbIOOpa BBIOOpA KOHKDPETHBIX METOJIOJOTHH MOJI€-| OPUEHTHPOBAHHOIO
KOHKPETHBIX METO/I0JIOTUI JIAPOBAHMA IIPH PELICHMHU 33J1a4 10 00CIIe- | ypoBHS
MOJEJIIMPOBAHUS TIPU pellie- JIOBaHMIO TIPOLIECCOB YMpaBIEHUS, HaBbIKa-|- 3amanus  «Kelic-
HUMU 3a/ad o0 o0cienoBa- MU pa3paboTKu OpraHu3aIoHHO- | CTagu»

HUIO TIPOLIECCOB YyIIpaBlie-
HUS;

- HaBBIKAMH pa3pabOTKU
OpraHU3aIOHHO-
YIIPABICHUYECKUX PEUICHUM
[0 MPOEKTUPOBAHUIO KOM-
MYHUKAaTUBHBIX OHM3HEC —
IIPOLIECCOB B OPraHU3ALINH.
- HaBbIKaMM OpTaHU3aINH
U KOOpAMHALIMM aHAJIW3a
U TIPOEKTHPOBAHUS OM3HEC-
IIPOILIECCOB.

YIPaBJIEHYECKUX PELICHUH 10 MPOEKTHPO-
BaHWIO KOMMYHHWKATHUBHBIX ousHec — npo-
IIECCOB B OpraHU3alliM, HaBbIKAMU OpTaHU-
34l W KOOpJAWHAIUMW aHAJIM3a W IPOCK-
TUPOBaHMsI OM3HEC-TIPOIIECCOB

ba3zoBblii ypo-
BEHb

OO6yuaromuiicst ¢ HeOOIBITUMH
3aTpyAHEHUSIMH BJIa/Ie€T HaBbIKAMU
IrPaMOTHOT'O U 0OOCHOBAHHOTO BhIOOpa
KOHKPETHBIX METOJI0JIOTHI MO/IETMPOBAHUS
MIPH PEUICHNUH 33124 110 00CTIeIOBAHUIO
MIPOLIECCOB YIPABICHUS, HABBIKAMU
pa3pabOTKH OpraHU3aIMOHHO-
yTIPaBJIEHYECKUX PEIICHHUH 1O




Dopmupye- | Koo u naumeno- | Ilnanupyemewie pezynioma- | Ypoenu oc- | Kpumepuu oyenueanusn cpopmuposanno-| Buowt ouenounvix
Mble KOMne- | 6aHue UHOUKAmMO- | mbl 00yUeHUs O OUCYUN- | 6OEHUA KOM- cmu KomnemeHyui cpeocme
menyuu pa docmudicenusn | 1une, XapaKkmepuszylouwjue | nemeHyuil
Komnemenyuu Imanwvl hopmuposanus
KomnemeHnuuii

MIPOEKTUPOBAHNIO KOMMYHHKATHBHBIX

OM3HEC — IPOLIECCOB B OpraHU3allnHy,

HaBbIKaMU OpPraHU3alMM U KOOPAMHALUU

aHalu3a U MPOEKTUPOBaHUS Ou3Hec-

IIPOLIECCOB

[TpoaBunyThIii | O6y4aroluiics cBOOOIHO BaeeT
YPOBEHb  |HAaBBIKAMH IPaMOTHOTO U 0OOCHOBAHHOTO

BbIOOpa KOHKPETHBIX METO/10JIOTUI

MOJICIMPOBAHUS MPU PELICHUH 3a/1a4 110

00CJIeIOBaHUIO NPOLIECCOB YIIPABICHMUS,

HaBbIKaMH pa3pab0TKU OpraHU3alMOHHO-

YIIpaBJIEHYECKUX PEIIEHHH 110

IPOCKTHPOBAHNIO KOMMYHHKATHBHBIX

OM3HEC — IPOLIECCOB B OpraHU3allny,

HaBbIKaMU OpPTaHU3alMM U KOOPJAHWHAIUU

aHalM3a U MPOEKTUPOBAaHUS OU3HEC-

MIPOLIECCOB
WUNK-4.5. Tlpoex-|3narn: [Toporoseiii  |OOyuaromuiics ciaabo (YacTUYHO) 3HAET Biok A —saanus
THpyeT HMH(OPMa- |- KiIroueBble Hanpasnenus u|YPOBCHP KIIOYCBRIC  HANPABICHUA 1 MPOTPAMMHOC | oy vk THBHOTO
IIMOHHBIE CHCTEMBI | IPOrPAMMHOE OOECTIEUEHHE obecrieueHne  aBTOMATH3ALMM  OM3HEC- |yyapyg
CpE/IHEr0 ¥ KpYyIl-|aBTOMaTH3aluud  Ou3Hec- [IPOIECCOB, ~ MCTOMOJOIMIO  BHCIPCHWA | . TecroBbIe 3aMaHus.
HOTO MaciuTala | IpoleccoB; MH(OPMAIMOHHBIX  CHCTEM,  OCHOBHEIC |- Bompock! st 00Cy-
JUId  JOCTHIXKCHHSA |- METOHOJIOTUIO BHEIPEHUS CTaHJApPTBl AN OTOOpaXkeHHs Ou3HecC- KICHUA
CTpaTeTHYeCKuX  |MH(GOPMAIMOHHBIX CHUCTEM, IIPOLIECCOB
LeIei U MOJJIePK-| OCHOBHBIC CTaHAAPTHl ULt |Ba3oBslii ypo- |OGywaromuiicss ¢ HE3HAYUTEIbHBIMU
K1 busHec- | oTOOpaKeHUs OusHec-| genn ommOKaMu M OTHENbHBIMU IpoOernamu
IIpOLECCOB  MPEN-| IMPOLECCOB. 3HAeT KJIFOUEBbIE HaIlpaBJICHUS u
HpHATHS pPOrpaMMHOE 00ECIIEUeHHE aBTOMATHU3ALUH

6H3HGC-HpOHeCCOB, METOJ0JIOTHIO




Dopmupye- | Koo u naumeno- | Ilnanupyemewie pezynioma- | Ypoenu oc- | Kpumepuu oyenueanusn cpopmuposanno-| Buowt ouenounvix
Mble KOMne- | 6aHue UHOUKAmMO- | mbl 00yUeHUs O OUCYUN- | 6OEHUA KOM- cmu KomnemeHyui cpeocme
menyuu Pa oocmudicenusa | 1uHne, Xapakmepusyroujue | HemeHuuil
Komnemenyuu Imanwvl hopmuposanus
KomnemeHnuuii
BHEJIPECHUS WH(DOPMAIMOHHBIX  CHCTEM,
OCHOBHBIE CTaHAAPTHl JIsi OTOOpaKEHUS
OM3HEC-TIPOIIECCOB
[TpoxBunyThIii | OOydatonmiics ¢ TpeOyeMOl CTENneHbIO
YpOBEHb IOJHOTHI M TOYHOCTU 3HAeT KIIOYEBbIC
HaIpaBJIEHUS U MPOrPaMMHOE OOecriedeHue
ABTOMATH3AINH OM3HEC-TIPOIIECCOB,
METOJI0JIOTUIO BHEPEHUS
UH(GOPMAIMOHHBIX ~ CHUCTEM,  OCHOBHBIC
CTaHIapThl JUid OTOOpa)keHusi Ou3Hec-
POIIECCOB
VMeTh: [oporosbiii  |OOy4aroumiicss cnabo (YaCTU4YHO) YMECT Brox B — 3aaHms
- IPOBOJUTH MccileoBaHKe | YPOBCHD IIPOBOJHTE MCCIICNI0BAHNE OusHec- PEKOHCTPYKTHBHOTO
GUM3HEC-TIPOLIECCOB  Opra- [POLECCOB  OPraHN3alMi U ONUCBHIBATL  B|yyopyg
HU3aIlMM ¥ ONHCHIBATH B BHAC MOJCJICH PA3TUEHBIX HOTALMH, HPCI-|. [Ipakriyeckue 3a-
BUTe MOJENel pazTHuHbIX JaraTh pelleHue ONTHMH3AIMu Ou3HEeC JAHIS.

HOTAaIHM.

- Tpenjarath pelieHue Or-
TUMHU3alUK OU3HEC TMpolec-
COB OpraHU3aINH;
-__WUCTOJb30BaTh 0a30BbIE
MOJXOJbI K BBIOOPY WH-
(OpMaIlMOHHBIX CHUCTEM H
KITFOUEBBIC XaPAKTEPUCTUKH

3aK/III0YaC€MBbIX CACIIOK.

MIPOLIECCOB ~ OpraHM3alH, HCIOJIb30BaTh
0a30BBIE MOAXOMABI K BBIOOPY HH(pOpMAIIH-
OHHBIX CHUCTEM U KIIFOUEBHIE XapaKTEPUCTH-
KM 3aKJIF0UYAEMBbIX CJIEJIOK

ba3zoBblii ypo-
BEHb

OOGyuarommiics c HE3HAYUTEIbHBIMU
3aTpyTHEHUSIMHU yMeeT MIPOBOANTH
WCCIIeZIOBAaHHE OM3HEC-TIPOIIECCOB
OpraHHW3allil ¥  OIHCHIBATH B BHUJC

MoJlesiell pa3IMyYHBbIX HOTAlUH, Mpejiarath
peleHre ONTUMU3alui OU3HEC MPOLECCOB
OpraHu3alyy,  HCHOIb30BaTh  0a30BbIE
MOJIXOABl K BbIOOPY HWH(POPMAIMOHHBIX

- JlaGoparopHast pa-
oota.
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Dopmupye- | Koo u naumeno- | Ilnanupyemewie pezynioma- | Ypoenu oc- | Kpumepuu oyenueanusn cpopmuposanno-| Buowt ouenounvix
Mble KOMne- | 6aHue UHOUKAmMO- | mbl 00yUeHUs O OUCYUN- | 6OEHUA KOM- cmu KomnemeHyui cpeocme
menyuu Pa oocmudicenusa | 1uHne, Xapakmepusyroujue | HemeHuuil
Komnemenyuu Imanwvl hopmuposanus
KomnemeHnuuii
CUCTEM U KJIIOYEBBIE XapaKTEPUCTUKU
3aKJIF0YaEeMBbIX CHEIIOK
[TponsunyThIi | OOyuaromuiics yMeEET MPOBOAUTH
YpOBEHb UCCIIEIOBaHKE OU3HEC-TIPOLIECCOB
OpraHM3allil ¥  OMHCHIBATh B BHUJC
MoJiele pa3iMyYHbIX HOTaluM, MpejlaraThb
pellieHne ONTUMHU3AIMKU OU3HEC MPOIECCOB
OpraHM3aliy,  HUCIOJb30BaTh  0a30BbIC
NOAXOAbl K BBIOOPY HMH(POPMALMOHHBIX
CUCTEM U KJIIOYEBBIE XapaKTEePUCTUKU
3aKJIF0YaEeMBbIX CHEIOK
Baajern: Ioporoesiit | OOy4aroumiicsi cnabo (YacTUYHO) BIAACCT | Bok C — 3ajaHus
- MeTojonorueil BHeApe- | YPOBEHb METO/I0JIOTHEH BHEIPEHUs MH(POPMALMOH- IIPAKTHKO-
HUs UH(POPMALIMOHHBIX HBIX  CHCTEM, IIOAXOMaMH K  YHNPABJICHUIO | oppeHTHPOBAHHOTO
CHCTEM:; NPOCKTAMH  Pa3BUTHS KOMIIAHMM B YACTH | ypopHs
- MOJXOHAMH K VIIpaBlie- aBTOMATH3AllMM, HABBIKAMU TIDUMEHEHUS . 3amamms  «Keiic-
HHIO TPOEKTAMH PA3BHUTHS METO/IOB M TEXHOJOTHI MOJCTUPOBAHUS, | Crammy

KOMIIAaHUHU B 4acTH aBTOMa-
TH3alMH;

- HaBbIKaMM IPUMEHEHHUS
METOAOB M  TEXHOJOTUU
MOJIETIMPOBAHUsA, aHaJIN3a
U TPOEKTHPOBaHUS OU3-
HECIIPOLIECCOB;

- HaBBIKAMH pELICHUS 3a]a4
10 aHAJIM3Y U ONTUMHU3ALNH
OHM3HEC-TIPOILIECCOB OpraHu-

aHaJIM3a ® TPOCKTHUPOBAHUS OHW3HECTIPO-
IIECCOB, HABBIKAMU PEIIEHUs 3a]ad M0 aHa-
U3y U ONTHUMH3alUU OW3HEC-TIPOIIECCOB
OpraHM3alli Ha OCHOBE BBIOPAHHBIX METO-
JIOB

ba3oBsli1 ypo-
BEHb

OOyyaromuiics ¢ HeOOIBIIUMU
3aTPYAHEHUSMH BJIaJIe€T METOI0JIOTHEH
BHEJPEHUS NH()OPMALIMOHHBIX CUCTEM,
MOJIXOaMH K YIPABICHHUIO TPOEKTAMH
Pa3sBUTHA KOMIIAHUW B YaCTU
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Dopmupye- | Koo u naumeno- | Ilnanupyemewie pezynioma- | Ypoenu oc- | Kpumepuu oyenueanusn cpopmuposanno-| Buowt ouenounvix
Mble KOMne- | 6aHue UHOUKAmMO- | mbl 00yUeHUs O OUCYUN- | 6OEHUA KOM- cmu KomnemeHyui cpeocme
menyuu Pa oocmudicenusa | 1uHne, Xapakmepusyroujue | HemeHuuil
Komnemenyuu Imanwvl hopmuposanus
KomnemeHnuuii
3allUd Ha OCHOBE BbIOpaH- aBTOMATHU3allMH, HABBIKAMU ITPUMEHEHUS
HBIX METOJIOB U TEXHOJIOT Ui METOJIOB U TEXHOJIOTUHA MOJEIUPOBAHMUS,
MOJICJIINPOBAHUSI. aHanu3a U MPOCKTUPOBAHUS
OM3HECIIPOIIECCOB, HABBIKAMH PELICHHS
3a/1a4 10 aHAJIM3Y U ONTUMH3AIUN OU3HEC-
MPOIIECCOB OpraHU3alliy Ha OCHOBE
BbIOpaHHBIX METO/I0B
[TponBunyThIil | OOyuaromuiicss cBOOOIHO BlIaJeeT
YpOBEHb METOJI0JIOTHEH BHEAPEHUS

UH(POPMAITMOHHBIX CUCTEM, ITOAXO0aMHU K
YIPABJICHUIO TPOCKTAMU Pa3BUTHS
KOMIIAaHMH B YaCTH aBTOMAaTH3aI1H,
HABBIKAMH MPUMEHEHHUSI METOJIOB U
TEXHOJIOTUN MOJEIIMPOBAHUS, aHAIW3a M
MPOEKTUPOBAHUS OH3HECTIPOIIECCOB,
HaBBIKAMH PEIICHUS 3a7a4 110 aHATU3Y U
ONTUMU3AINH OU3HEC-TIPOIIECCOB
OpraHMU3aIi Ha OCHOBE BHIOPAHHBIX
METOJIOB
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PA3/IEJI 2. 3ananus, Heo0X0AUMBbIE /ISl OIIEHKH IIAHUPYEMbIX Pe3yJIbTATOB 00Y-
YeHUs Mo JUCHUIINHE

st npoBepku ¢hOpMUPOBAHHOCTH KOMIIETEHIIUU
IIK-4: Cnioco6eH pa3padarbiBaTh U PeaJN30BbIBATH MPOEKTHI COBEPIIEHCT-
BoBaHus UT-undpacTtpykrypsl npenpusTUs 1Jsl JOCTHKEHUS CTPATErHYeCKUX
neJieil M moJaep KK OM3HeC-MPoIeccoB ¢ y4eToM TpedoBaHuil HHGPOPMAITMOHHOM
0e30macHOCTH

HIIK-4.3. IIpoekTupyeT U BHeaApsieT KoMNOHeHTbl UT-unppacrpykrypsl
NpeaAnpusaTHs, o0ecneynBaIOLMe MOAACPKKY IPUHATHS PelIeHU, IPoLecCcoB
IKOHOMHUYECKOIr'0 AaHAJIN3A, a TAKKe 00ecneYnBaloIe aBTOMATH3aLUI0 OM3HeC-
NpoueccoB

Bbaok A. 3aganusi penpoAyKTHUBHOTO YPOBHA («3HATHY)

A.1 ®oHI TECTOBLIX 3aJJaAHUN MO TUCIHUILJINHE

1.  IlpuHIUI AEKOMIO3UIIUU — ITO:

a) pa3OueHue CI0XHOIO MPOoIecca Ha COCTABIIAIOIINE €ro MOANPOLIECCH U Olle-
pauuy;

0) oObenMHEHUE OTACIIBHBIX MOANPOILIECCOB B €IMHBIN MTPOIIECC;

B.) BBIJICJICHHE OJTHOTO MOATPOIIecca U3 Mpoliecca.

2. OcCHOBHBIC HAMPABIICHUS COBEPIIICHCTBOBAHUS YIIPABIISIOIICH CHCTEMBI:
A. onTuMH3aLus OU3HEC-TPOIIECCOB

b. aBTOMaTH3aIus OU3HEC - MPOIIECCOB

B. MotuBauus nepconaina

I'. O6ecnieueHHOCTh 3aHATOCTH TIEPCOHAIA

3. K kakoi cucTteMe OTHOCUTCS «KOHIEMIHS MPOLIECCHOTO YIPaBICHUS »:
A. ERP
b. BPM
B. CRM
I'. ECM

4, OYHKIMOHAIBHBIA MOAX0 paCCMAaTPUBAETCS KakK:

A. Cucrema B3aMMOCBSI3aHHBIX U B3aUMOJICHCTBYIOIIUX MPOLIECCOB, CBA3AHHBIX C
MHCCHEN U LEIIMU OpTraHu3aluu

b. CoBOKYMHOCTh B3aMMOCBSI3aHHBIX JJIEMEHTOB, 00JIa/1aroIIasi BXOJIOM U BBIXO-
JIOM, a TAKXKE CBA3BIO C OKPYKAOLIEN CpeIon

B. CoBOkymHOCTh (YyHKIIMIA, KOTOPHIE HYXKHO BBITIOJHSTH ISl TOCTHDKCHHS €€
Hejen

I'. Cucrema MeHEDKMEHTA KauecTBa
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5. [IporneccHblii ouc OTBEYAECT 3a...:

A. ®UHAHCOBO-X03SHCTBEHHYIO JESATEIBHOCTD

b. OGyueHue coTpyJHUKOB OpraHU3aIiy YIpaBisaTh U PeaIi30BbIBATH MPOIIECCHI

B. MHbOpMaIMOHAYIO U METOJUYECKYIO MOIEPKKY

['. Pa3paboTky W pealu3anui0 HOPMaTUBHOW 0a3bl YIpaBJieHUs Ou3HEC-
IpoIeccamMmu

6. Hotamus — st0:

a) MpoLeaypa, UCIoIb3yeMas TPH ONMUCAHUH CUCTEMBI U QYHKIIHI;

0) A3BIK ONUCAHMS MOJEJEH, MPOIIECCOB, TaHHBIX, HH(POPMAIIMOHHBIX TOTOKOB;
B.) CPEACTBO MOJCIMPOBAHUSI OU3HEC-TIPOLIECCOB,;

T') IPOTPaMMHOE CPEACTBO MOIIEPIKKHA MOICTUPOBAHUS OM3HEC-TIPOIIECCOB.

7. [TpoueccHpli MOX0/ ONKUCaHUsl OU3HEC-TIPOLIECcCa O3BOJISET:

a. OTpa3uTh NepeyeHb QYHKIMI (paboT) U UX HEepPapXUUYECKHUE CBS3HU, T.€. TAKOE
OINKCaHue MPEeACTaBIsIET cOOON epeBo onepanuil (padoT), U3 KOTOPBIX COCTOUT MOJIe-
JIMPYEMBIN MPOLIECC;

0. onucaTh HE TOJBKO OIEpalMK MPOLIECCa U UX UEPAPXUUECKHUE B3aUMOCBSI3H, HO
Y TOPU30HTAIbHBIE B3aUMOCBS3U MEXKITY HUMU;

B. M0Ka3aTh OOIIYI0 CXEMY B3aUMOJICHCTBUSI OOBEKTOB C ONMUCAHUEM YCJIOBUH U
COOBITHH, KOTOPbIE MHULIMMPYIOT BHIMOJHEHHE (PYHKIUH (orepaiuii), BXOASIINX B CO-
CTaB JAHHOTO MPOIECCa;

I. BCE OTBETHI BEPHBI.

8. Kakast u3 ¢opm 371eMEHTOB HOTAIUs ﬁopﬂaHa — 1e Mapko uJeHTHYHa
HoTtanuu I'efinaCapcona?

a. QyHKIIMOHAIBHBIN OJIOK;

0. TOTOKH JTaHHBIX;

B. BHEIIIHSS CYIITHOCTB;

T. XpaHWJIUIIA JaHHBIX.

Q. Kakwne tunel csazeit B pamkax cranaapra IDEFO Beinensrores:

a. BXoJ; oOpaTHas CBs3b 110 BXOJy; YIIpaBJIEHHE; 0OpaTHas CBA3b IO yIIpaBile-
HUIO; BBIXOJl — MEXaHU3M;

0. BX0J; 0OpaTHas CBSI3b IO BXOJY; IUIAHUPOBAHUE; OOpaTHas CBSI3b 10 MJIAHUPO-
BAHUIO; BBIXOJ — MEXaHHU3M;

B. BXOJ; 0OpaTHas CBS3b MO BXOJy; KOHTPOJb; 0OpaTHasi CBSI3b MO KOHTPOJIIO;
BBIXOJ] — MEXaHU3M;

I. BXOJ; oOpaTHas CBs3b M0 BXOAY; aHaNu3; oOpaTHAasl CBSI3b MO aHAJIU3Y; BBIXOJ
— MEXaHU3M.

10. Kakoit mogxoq K MOAETWPOBAHHUIO OM3HEC MPOIIECCOB HE UCIIONB3YETCS:
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a. (pyHKLIHOHAJIbHBIH;

0. MPOIECCHBIN;

B. 00bEKTHO-OPHCHTHPOBAHHBIH;
T. ONICPAIIOHHBIN.

11. ®yHKIMOHAIBHBIN OJOK HOTAIIMH ﬁopnaﬂa ne Mapko uzobpaxxaeTcs B BU-
Ac,

a. OKPY>XHOCTH;

0. TMHUH CO CTPENKOW/CTpeTKaMH Ha KOHIIE,

B. IPOCTOTO MPSIMOYTOJILHUKA,;

T. KBagpara.

12.  Meronmonorust IDEF3 ucnons3yercs . . ..:

a. TOCTpPOCHHS MHGOPMAIMOHHON MOJENH, OTPaKAIOIIEH CTPYKTYPY U COACP-
*KaHue MHGOPMAITMOHHBIX ITOTOKOB, HEOOXOAMMBIX JIJIS TTOAICPIKKH (DYHKITUH CHCTEMBI;

0. METOI0JIOTHS OHTOJIOTHYECKOT'O UCCIIEIOBAHMUS CI0KHBIX CHCTEM;

B. JIOKYMEHTUPOBAHUS ITPOLIECCOB, MPOUCXOISAIINX B CUCTEME;

I'. METOJIOJIOTHSI IOCTPOEHUS OO0 BEKTHO-OPUEHTUPOBAHHBIX CHCTEM.

13. U3 xakux TUNIOB OOBEKTOB COCTOUT MPOILIECCHO-COOBITUIHAS MOIEIIb?
a. QyHKIUS U COOBITHE

0. TOHKHOCTH U MHTepdeiic nporecca

B. JIOTHYCCKHE OTIEPATOPHI IPaBUI U MH(POPMAITMOHHBIC HOCUTEIH

r. Bce oTBETHI BEpHBI

14. TlpoueccHoe ympaBiIeHUE — ITO:

a. paboTa 1Mo MOBBIIIEHUIO PE3YIHTATUBHOCTH M MPOJAYKTUBHOCTH OW3HEC - MPO-
1ecca MmyTeM HMCIOJIb30BaHUS MOHUTOPHUHTA d(PPEKTUBHOCTH U3MEHEHUN MOJEIUpPOBa-
HUE;

0. cucreMaruyeckasl UIeHTU(DUKAIMS U yNpaBieHue OW3Hec-MpoIeccaMu opra-
HU3AIMH, YIIPaBICHUE B3aUMOJICHCTBUEM ITUX TIPOIIECCOB;

B. MOJICJIMPOBAHUSI OM3HEC-TIPOILIECCOB C MOMOIIBIO CIEIHAIIBHOTO Habopa aiie-
MEHTOB, MOHSATHOTO OOJIBIIMHCTBY OM3HEC-TIONB30BaTeNel U pa3paboTurkaM uHpoOpMa-
IIMOHHBIX CUCTEM,;

I. TUTAHOMEpHAs ACSITeNFHOCTh M0 (POPMHUPOBAHUIO IIeICHATIPABICHHOTO MOBE/IE-
HUS OpTraHU3aINK TOCPEJACTBOM BBIJICIICHUS. OMKMCAHUS M YIIPABJICHUS CUCTEMOU B3amM-
MOCBSI3aHHBIX W B3aUMOJIOIOTHSIONIUX MPOIECCOB OPTraHU3AlMA B MX PECYPCHOTO OK-
PYKCHHS.

15. Merononorus IDEF0 ucnons3yercs 1. . ..:

a. TOCTPOEHUS] TUHAMUYECKONW MOJENN U3MEHSIOIUXCS BO BpeMeHU (YHKIH,
nH(pOpPMaIIUU U PECYPCOB CUCTEMBI;

0. co3nanusi PyHKIMOHAIBHON MOJENH, OTpAXAlolel CTPYKTYpy H (QYyHKIUHU
CUCTEMBI;

14



B. METOJIOJIOTUH ITOCTPOECHUS PENSLIUMOHHBIX CTPYKTYD;
I'. METOJI0JIOTUSI TOCTPOEHUS 0O BEKTHO-OPHUEHTUPOBAHHBIX CUCTEM.

16. Henocratkom Metomonornu ARIS siBiagercs:

a. OTpaKCHUE BETBJICHUU M CIUSHUM OM3HEC-TIpollecca ¢ MOMOIIBIO HCIOJIb3Ye-
MBIX TIPU TOCTPOCHUHU MOJIETIN CUMBOJIOB JIOTHKH;

0. pa3HOOOpa3HbIE YPOBHM OMHUCAaHMS, 00ECIICUHNBAIONINE TTOAACPIKKY KOHIICTITUN
’KM3HEHHOT'O ITUKJIa CUCTEM;

B. pacCMOTpeHNEe 00BEKTa C Pa3TUIHBIX TOUCK 3PCHHS;

. HEOOXOIUMOCTh pa3pabOTKU COTIIANIIEHUI O MOJCITMPOBAHNN

17. B pamkax mpoIecCHO-OPUEHTUPOBAHHOTO TI0JIX0/1a B KAYE€CTBE OCHOBHBIX
paboT, BXOJAIINUX B UK YIIPABJICHUSI OM3HEC-TIPOLIECCAMU, BBIJEISIOT:

a. MOJICTUPOBAHUE;

0. TpaHCc(OopMaITUIO MPOIIECCOB;

B. IPOCKTUPOBAHUE;

I. IJIaHupoBaHue YPGHEeKTUBHOCTH.

18. MeTomoi0rus TOKYMESHTHPOBAHUS MPOIECCOB (OMMCAHUE TTOTOKOB padoT,
MIPOIIECCOB):

a) IDEFO;

0) DFD

B.) IDEF1X;

r) IDEF3

19. ®ynkuuonaneHeI 6110k B Moaenu IDEFO0 nmeer:

a) BXO/l, BBIXO/I, TOKYMEHTBI, HHPOPMAIIIOHHBIE CUCTEMBI;
0) BXO, BBIXOJ, PECYPCHI;

B.) BXOJI, BBIXO/I, YIIPABJICHUE, MEXaHU3M;

T') pecypc, pe3yabTaT, yipasieHue, UHHopMalnio

20. K kakoii cucteMe OTHOCUTCS «IIJIAHUPOBAHUE PECYPCOB MPEATPUSITH:
A. ERP
b. BPM
B. CRM
I'. ECM

A2.Bonpochl 11 00CYKIeHUS

1. Yro Takoe cuctema ynpaBiI€HUs OPraHU3alHUECH?

2. Kakue cymecTByIOT MOAXOABI K YIIPABJICHUIO OpraHu3aluei?

3. B kakux moaxojax opraHusaliysi pacCMaTpUBaeTCs Kak cucreMa?

4. B yem pa3nuyaroTcs pa3iuyus MEXIy (YHKIIMOHAJIBHBIM W MPOLECCHBIM
oAX0A0M?
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5. UYrto Takoe mpoieccHbIi 0uc 1 KaKOBO €ro Ha3HaueHHe?

6. Kakue cyiiecTByroT Moaxo/sl K olieHKe 3P(HEeKTUBHOCTH YIIpaBiIeHUs: OM3HEeC-
npoueccamMu komrnanuu? KakoBbl MexAy HUMU pa3HULa?

7. Yem oTimuaercd npoiecc oT GyHKIUHU?

8. Kakumu snemeHTamu 001a/1at10T Bce OM3HEC-TIPOLIECCHI?

9. Jlyg KakMX MPOILIECCOB MEPCOHAI SIBISIETCS PECYPCOM, a JIJISl KAKUX BXOJSALIUM
U BBIXOSIINM MOTOKOM?

10. Bxomom , BBIXOJOM WJIM PECYPCOM SIBIISIETCS JTODKHOCTHAS WHCTPYKIHS B
MIPOIIECCE «YMPABIICHUE MTPOTAYKAMI» ?

11. K xakomy TUIy IpoiieccOoB (OCHOBHOM, MOAAEPKUBAIOIIMI, TPOILIECC yIpaB-
JICHUS WM Pa3BUTHUS) OTHOCUTCS Tiporiece «IlmanmpoBanme mpon3BOACTBA U3ICTHI)?

12. K kakomy THIy mporieccoB (BHYTPU(PYHKIIMOHAIBHBINA, MEXK(YHKIIMOHATb-
HBIN WM OM3HEC - TPOILIECC, CYIIECTBYIOMNM B JIF000I npeaMeTHOW 00JlacTu yrpasiie-
HUS WIM Pa3BUTHS) OTHOCHUTCS mpoliecc «OpraHuszaius XpaHeHUs JOTOBOPHOU JIOKY-
MEHTAIUN»?

13. KakoBa nepapxuueckas CTpyKTypa OM3HEC-TIPOIIECCOB KOMIaHUU?

14. B yem 3akitouaercs ynpaBieHHe OU3HeC-poIieccaMu’?

15. Kakuie pyHKIIMU BBITOIHSAET MPOCKTHBIM O0(pUC KOMITaHUN?

16. Jlyst uero mpoBoaAT oOcae0BaHUs OU3HEC-TIPOIECCOB OPraHU3AINH ?

17. B uem otimune nmukiza PDCA or DMAIC?

baok B. 3agaHusi peKOHCTPYKTHUBHOI'O YPOBHA («yMeTb»)

Bl.llpakTnueckoe 3a1aHue

3amanusa 1
1. 3amoyiHMTE HEAOCTAIOIIUE OIS TAOIHIIBI ONTUCAHUS ITPOIIECCOB KOMIIAaHUHT
BXo01161, BBIXOIBI, peCypchl OU3HEC-TIPOIECCOB

Ha3Banue npouecca Bxoxa Brixox Pecypc
WNupopmanius o peiHKe OTYET
PazpaboTka HOBOTO Crparerust pa3BUTUs
POJIYKTa KOMITAaHUHU
O06paboTka xKanoobl Kanoba knuenra
3asBKa Ha OTIPY3KY TPAHCIOPT
WHCTpyKIHMs 10 3KC- MS Word
TUTyaTaIMK U3IETIHS
HearrecToBanHbIi TecTbl
nepcoHal
2. 3anomHuTe macnopt 6m3Hec-mponecca «IIpogaxa aboneMeHnTa B Gaccein
Ne XapakTepucTHKA npoiuecca Onuncanue XapakTePUCTUKHU
1. | Hens npouecca
2. | Bmagenen npouecca
3. | I'pannusl nporecca
4. | Bxonsuas uagopmanus
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5. | Ucxomsmas nadopmanus
6. | [ocraBmuku nnpopmanuu
7. | llorpeburenu nndopmanuu
8. | YuacTHuku nporecca
9. | IlocnenoBaTeabHOCTD OMNEpaIMil TpoIecca
10. | Pecypchl, He0OX0AMMBIE JIJISl BBITIOJIHEHUS TTPOIIecca
11. | Kpurepuu 3¢ ¢heKTHBHOTO BHIIOJHEHHS IpoIiecca
12. | Pucku npouecca
3. [IpuBenuTe npumep I KaKAOTO U3 TUIA PUCKA, BO3HUKAIOLIETO B XOJI€
BBITIOJTHCHHSI HCCIICIOBAHUS OM3HEC-TTPOIIECCOB. 3aNOJIHUTE TaOJIHITY
Ne Tun pucka Ipumep
1. | Hecobaronenue neneit ucciaepoBaHus
2. | HecobOmronenue macinrada o0ciieJOBaHUS
3. | Hapymenue rpaduka BeimosHeHus padoT
4. | HapyuieHue METOIMYECKOH 1IETOCTHOCTH padoT,

OCYHICCTBIIACMBIX B XOJ€ UCCIICAOBAHW

ce0s KaK OTBETCTBEHHOT'O MCIIOJIHUTENS Mpolecca « BrimoaHeHne KkypcoBoi paboThDy

4. CamMOCTOATENBHO 3alIOJIHUTE MPUBEACHHYIO HUKE aHKETY, MO3ULMOHUPYS

AHKeTa HcCIIeIOBaHMs Ipoliecca
«BrinoaHeHne KypcoBor paboThD)

®.1.0.

1. | KonrakTHblll TenedoH

2. | E-mail

3. | ®.M.0. 1 10IKHOCTh PYKOBOAMUTENS

4. | MecTto B OpraHn3aliuOHHON CTPYKTYpeE:
HNucturyr
Kadenpa
JOJKHOCTh

5. | Ha3Banue nporecca

6. | CoObITHe (51) Hauana BHIIOJHEHUS MpoIiecca

7. | HaumeHoBaHUE BXOJHBIX IOKYMEHTOB U (UJIM) UHas HH(OpMalus, HeoO-
XOIMMasi JUIsl Haualia BHITOTHEHHs Iporecca.

8. | OTnpaBurenb BXOAHON HHPOpMAIUU

9. | Cnocob noctyniieHust BXOJHOW HHPOpPMALIUU

10. | HauMeHOBAHME BEIXOIHEIX JOKYMEHTOB

11. | [TomywaTenb u (MIM) MECTO XpaHEHUE BBIXOIHBIX JOKYMEHTOB

12. | Crioco6 oTnpaBiieHUs] BBIXOAHBIX TOKYMEHTOB

13. | HopmartuBHbI€, periiaMeHTUPYIOLINE, METOINYECKUE TOKYMEHTHI, peria-
MEHTHUPYIOLIME BBIIOJHEHUE MpoIiecca

14. | Vicnonb3yemas nHopMaloHHas CCTEMa

15. | IlepnoiMyHOCTH BBINOJIHEHHUS ITpoLiecca

16. | Cpok BBIIOJIHEHUS MpoOLiEcca

17. | Onucanune nociea0BaTEILHOCTH BRIMIOJHEHUS ONepalyii mpouecca

18. | IIpo6aembl, BOZHUKAIOLIME B X0/1€ BHIIOJHEHHS MTPOIEcca U BOZMOKHBIE
METObI UX PEIICHUs

19. | JlaTa 3amoJIHCHUSI aHKEThI

*
IIpegocraBbTe Ma0/10H JAHHOTO JOKYMEHTA HJIH €r0 KOIHIO
*k
IIpenocraBpTe ma6a0H 0opMIeHUS BBIXOJIHOT0 NOKYMEHTA WM ero KOIHIo

17




5.  Tlosummonupyto ceds Kak OM3HEC-aHAUTHKA, COCTABbTE XapaKTEPUCTUKY
nporecca BrimoaHeHne KypcoBoil paboTel» HA OCHOBAaHUH JAHHBIX, MOJYYCHHBIX B pe-
3yJbTaTe aHKeTUpoBaHHs (3amanue 4). /lare OLEHKY MOJHOTHI U JOCTATOYHOCTU HMH-
dbopmanmy, MONTy4eHHOW B XOJ€ aHKETHPOBAHHUSA, COCTaBbTE IEPEUYEHb BOIPOCOB IS
YTOUHEHHs JAeTajeld, HeOOXOAMMBIX JUIsl COCTaBJICHHUS HCUEPIBIBAIOLIETO OIMUCAHUS
Hpoliecca BHITOTHEHHS KypCOBOU pabOThI

3aganus 2

1. [IpoBenute omenky npouecca «IIpuem sk3ameHa y CTyA€HTOB» U COOTBETCT-
Bun ¢ 'OCTom P UCO/MDBK 15504-2 2009 u onpenenurte, Kakumu aTpuOyTamu o0Jia-
JaeT JaHHBINA TMPOIECC U KAKOMY YPOBHIO BO3MOYKHOCTEH OH COOTBETCTBYET.

2. Ananu3 mokasai, 4To Bce OM3HEeC-TIPOIECChl KOMIAHUH BBIMOIHAIOTCA padoT-
HUKaMH B COOTBETCTBHH C PETIAMEHTAMHU W JOJHKHOCTHBIMU MHCTPYKIMSIMH, HO CPOK
MPOXOXKACHUS OJHOTO JTOKYMEHTa MEXAYy PaOOTHUKAMHU CIHIIKOM BEJHK, KOJIHMYECTBO
’KYpPHAJIOB PETUCTPALMU IOKYMEHTOB B YEThIpE pa3a Oosblie, yeM Heooxoaumo. Kakoi
METO/]I COBEPILIEHCTBOBaHMSI OU3HEC-TIPOLIECCOB CTOUT NMpUMeHUTH? [louemy? OGocHy-
T€ OTBET.

3. [IpuBeaute npumepsl (HaKTOPOB pUCKA, KOTOPHIE MOT'YT IMPOBOLMPOBATH BO3-
HUKHOBEHHUE CHUTYyallUil, IPH KOTOPBIX CHU3MUTCS Kaue€CTBO MPOM3BOAMMOIO MPOIYKTa
i npouecca «IIpon3BoacTBO TBEPAOTO ChIpay.

4. Pa3zpaboraiiTe aOCOIIOTHBIE U OTHOCUTENbHBIE KOJIMYECTBEHHBIE MTOKA3aTENU K
nporeccy «IloaroroBka KypcoBoil pabOTh» M yKaXKHUTE CPEAHHIE 3HAUCHHSI TAHHBIX 110-
KazaTeNell UCXO/IA U3 Balero onbiTa. HampuMep: Ha3BaHNe — BpeMs BBIIIOJIHEHUS pa-
00TbI, 3HaUeHUE 46 4; HA3BaHUE TUIAHOBOE / (DAKTUUECKOE BBHITIOJIHEHHE PadoT, 3HAYe-
Hue — 72/46 u.

IToka3zaTtenu npouecca «IloaroToBka KypcoBoil paboTh»

KaTeFOpI/II/I Mmoka- | AOCOIIOTHBIE MIOKA3aTEIIN OTHOCUTENBHEIC TOKA3aTeIIN

3aTensd HasBanue 3HayeHue HazBauue 3HayeHue

Bpewms

Texnonorus

CTONMOCTE

KauectBO

5. Cuemnaitte SWOT-ananu3 npouecca u3 3aaanus 4.

B2./IabopaTopHbIe padoThI

Jlaboparopnasi pa6ora Nel Onucanue unrepgerica BEpXHEro ypoBHs
Inasnoe oxno npoepammet. OHO TOSABISETCS Tocie 3amycka Business Studio (BS)

(puc. 1).
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3aro;oBoxk okHa I'maBHOE MEHIO POTPAMMBI

bl
e DR BT eereT T 1
| e ey cuoseeopes 2
e e T m—
I
]
Beprukansnoe i
OKHO
—— g
«Hasurarop» .
-
H
i H
——— A I
i } —————— 0 i )
i I
Ctpoka I
COCTOAHMA BeprukansHoe MeHIO Pabouas o6acTh mporpamMmel
Hasuraropa

Puc. 1. OkHo nporpammel
B 3aronoBke 0OkHa BBIBOJUTCS HAa3BaHHUE MPOTrPaMMBbl U MTOJIb30BATENBCKOE Ha3Ba-

HUE OTKPBITOM 0a3bl naHHbIX. [10]] 3aroI0OBKOM Ha BEepXHEH MaHeIu NoMelleHo [ maBHoe
MEHIO TporpaMMbl. Ha HUKHEW MaHenu HaXOJUTCA CTPOKA COCTOSIHUSL ISl BBIBOJAQ
ciryxe0Hoi nHpopmannu. Bee mpocTpaHCTBO MEKy BEPXHEN M HUKHEHN MaHEeIsIMU 3a-
HUMaeT paboyasi 00J1aCTh OKHA TPOTPAMMBL.

B npaBom BepxHem yriy HaBuratopa umeercs kHonka, OKa3bIBarolas cie-
ayrouiee:

— €CJIM KHOTIKa HampaBjeHa BHU3, TO Npu Business Studio HaBuraTtop mosiBisi-
eTcs;

— €CJIM HaXKaThb JIEBOW KHOIIKOM MbIIM KHONKY HaBuraropa, To okHo HaBura-
TOpA «IPSUYETCS» C JIEBOM CTOPOHBI paboyeit 00IacTi MPOTPpaMMBbI U TIOSBIISIETCS] TOJIBKO
MIPU KacaHWU KypCOPOM MBIIIHN 8x1adky. B mosiBuBmieMmcst okHe HaBuraTopa ero kHomka
HaIpaBJieHa BJIEBO (puc.2).

KHONKA  ex1aoxu
/'BIEBO -

g Caai
| OrveTs: oK »;ﬁ‘l ,»h:anurﬁzgut«oe
Haswrarop (Mpouesccs) [ 'xi‘ b
A Ceciicrea |(FOruerns ~ [ @ ] T, w0 .-~

g\ " HaeuraTop (Npouecas) 5]

g ﬂ 4 Ceoiicrea | Oruera ~ | @ A T, e _—

é % l D[rbum‘oenn'b aoKyment .
¢ !

Puc. 2. HaBuratop
[ToBTOpHOE HaXkaTHe KHOMKK HaBuraTopa JieBoi KHOMKOW MBIIIHN (PUKCUPYET Ha

skpane HaBurarop.
I nasnoe menio npoepammeol.

[TynkT mento «['maBHas» (puc.3)
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MasHas \ CnpasoqHMKI OTyeTs! CMK ccn Ananns Npoueccos OxHa MomMouwis

@ §° HacrTpoiiki nonssosatens = xm &) xmL
5= xPDL

488 HacTpoiiki Ana Bcex NonbsosaTeneit o5 xPDL
Hasuratop CMeHUTb

obvexTos Basy
Basa aaHHbIX HacTpoiki | SkcnopTt | MrMnopT |

Puc. 3. MeHio
Bri6op noamento (J1€BoM KHOMKON MBIIIH) o3HavyaeT (puc.4):
— «HaBuraTtop 00BeKTOB» — B paboueM IoJie IporpaMMebl nosBisieTcst Hasuratop;
— «CmenuTh 6a3y» — He 3aKpbIBasi MPOrpaMMy, MOKHO CMEHHTh HCXOJIHYIO 06a3y
JaHHBIX TSI paOOTHI;
— «Hactpoiiku monbp3oBaTenss» — MOABISETCS OKHO, B KOTOPOM 3aJar0TCsl Ha-
CTPOWKH KOHKPETHOTO IIOJIb30BATENsI, PabOTaIOMer0o ¢ KOHKPETHOW 0a3oi JaHHBIX

(b/1).

admin (HacTpoiiar nonssosaTens Business Studio) o x

= A |5 = |<d Oruerer - | @ Adeiictena ~ =l Coxpannte X 3akpeite
> ‘ Boccrs: H3CTPORKHM No admin (HacTpoinra nonbsosaTens Business Studio) a x

; H @ |[F]es!| &S Oruerts ~ | @ Aeiicrana ~ il Coxparmrs 3 3akpoite
Vins nonssosarensi: [2dmin ]
L 7
| . >
vanseacos ma: B H !
3
ABTOCOXpaHEeHMe Anarpamm: = e -
S OrpaHNuMBaTE AOCTYN NONL30SaTENs K CTPaTervHecam kaptam: [
Tpynna dunsTpa: [x -]
L = OrpaHMuMBaTH AOCTYN MNOMb30BATENSA K NOKASaTensaM: =
HacTporica avarparm: [x<]--- ]| | g -
= OrpaHMuMBaTE AOCTYN NONL3OBaTENA K UenaM: =
MokaseisaTs HasuraTop npi crapre: (¥ =
HacTpoiia imnopTa/axanopra s XPDL: [X ... -] é MNonesosaTens nopTana: =
=
BKAOuUMTL MHTerpawso ¢ DIRECTUM:  [E] —
= KaTeropns BepTUKansHEIX Npas | MeHio
-——p| B I = ==
CrpoiTsie 5 KoxmTe nokasaTem | = Karevopses
I MNoxasartens 7: Mpasa aaMuHMcTpaTopa
*| 2
T admin {HacTpoiiku nonbsosaTens Business Studio) o 3
= A | $ = |5 Oruern - | @ Adeiicrena ~ =l Coxpanute X 3akpeits
o ||| BoccTanocsute nacTponku no |
2 il
3 5
2| wmanonssosaTens: [admin ]
(=3
AaTta akTyanbHoCTY: [<[24.01.2014 -]
. i .
2 | PaBowiinepuoa: | |ceroana -]
£ 2! o o6y : ]
===yl 2 ABTOOBHOBNEHME CBOMCTS ObbeKTa: =
=
MokaseisaTe orcaHns: =4)
=
8 | Kommuecrso sarpyxaemsix sanmcei cmaxa: |10 000 =i
=

Puc. 4. OkHo nporpamMmebl
— «HacTpoiiku miist Bcex moJib30BaTenen» aHaJIOTMYHO IMPEAbIAYIIEMY ITYHKTY
MOJIMEHIO, MOSIBIISIETCA OKHO. B JaHHOM OKHE MPOU3BOMSTCA HACTPOUKHA BCEX MOJIB30-
Bareneit Business Studio (puc.5).

(HacTpoimas Ans scex NonssosaTenes: Business Studic) = >

= A |5 == |3 Orueror - | @ Aedicrena ~ bl Coxparnure X Sakpoite

ropoa: [

preseETr oo [

PyiosoauTens opranmsaism: [Ferepancrent aupercrop

PYIKOBOAWTENE OPraHMSalym 5 POA. Naaexe:

11 & TEOPIUT. Naneke: | [EHEPansHLmM AupeKTOPOM

s TS [

]
]
|
|
|
]
[ =]
]
5 Npoayrina (oxassisactsie yonyria: | =1

CraTycs npouecca Ans oTyeTos

Cratyc npouecea
> | OnyGnicosan
Peromenaosar
Mpoerr

& paGore

‘Amommenwo IHTML-nyﬁmuwn |ﬂw7an [wCA IAuarpanm ‘OCNUW

Puc. 5. Hactpoiiku
— «Oxcnopt XML» n «9xcnopt XPDL» — ¢pyHkumu s3xcrnopra B daiinax
— «Mmnopt XML» u «Mmnopt XPDL» — ¢pyHKuMu umnopTa pa3Horo

dbopmara
OcrajbHbIC MyHKTHI [ TABHOTO MEHIO IPOTPaMMBI.

[TynakT MeHto «CripaBOYHUKNY (pHUC.6)
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@ ‘ s i - ——
MnasHas | Cnpasounukn |  OTYeTHl CMK ccn AHanus NpoLeccos OxHa Momous
"E E= =) {5 CobbiTua - #¢ Kateropum nomkHocTel
ES =E 253 Tunel ceAzeit [Fg TWnb! KoHTaKTOB
Bce cnpaBoqHMKK BHewHne Cnosapb Dusnyeckue
CCbINKKW  CTPEnoK nmua
Bce cnpasoqHiki | Mpoueccol | OprcTpykTypa

Puc. 6. CnpaBouHukH
C nomMonipo MyHKTOB MeHI0 «CIpaBOYHUKWY» OTKPBIBAIOTCSI HanboJiee 4acTo uc-
MOJIb3yeMble CHCTEMHBIC CIPABOYHUKU Takue Kak «Pusnueckue nmuna», «Kareropuu
JOJKHOCTEW» U T.1I.

[TynkT meHto «Otuets» (puc.7)
B3| - Business Studio 4.0 - emptyl

rnasHas Crpaso4HmiKn \ OTyeTbl CMK

ccn OxkHa
s ?J ? 2} ounbTp no cyfvexTam @

— —# OUNbTP NO CTPENKaM £
Hosbiit  OTuyeTtbl  ObBbekTHas HoBbiii  XpaHumble Business HTML-ny6nukaws MakeTHoe
oT4yeT obbeKkToB MoAenb buneTp  GUNLTPLI LD ®unbTp Mo Npoueccam Studio Portal cdopMUpoBaHIue 0THETOB

AHanus Npoueccos Momouib

OT4yeTbl | DunbTPbI DopMUpoBaH1e

Puc. 7. Otuersl
CrnoMonibl0 MyHKTOB MEHIO «OTYEThD) OTKPBIBAOTCS MOJIb30BATEIBCKUE (PUIIBT-
pBI IO IpoLEcCaM, CTPEJIKaM U CyObeKTaM, XpaHUMbIe (QUIIBTPHI, OTYETHI OOBEKTOB, 3a-
nmyckaercsa Mactep OTYETOB JIs CO3[JaHUsI HOBOTO OTYETA.

[TynkT Mmeno «CMK» (pu.8)
B - T ——— ——
MnasHan Crpaso4HMKM Otyetet | CMK | CCn AHanus Npoueccos OkHa MomMows

E PacnopaavTensHbIE AOKYMEHTBI @ [E] HecootseTcTBUA

Q Tpebosanus - 5 Nocneactsus

Coobuerns o AyauTbl vvor
[ﬂl Buabl HECOOTBETCTBMIA HECOOTEEeTCTBMAX = Mpu4anHbl
CnpasouqHmki CMK | CBop aaHHbIX M ayanTsl | AHanus HecooTBecTsuA |

Puc. 8. Cucrema Meunemxmernra Kauectsa

C nomomisio myHkToB MeHIO «CMK» (Cuctema Menemxmenta Kadyectsa) mpo-
u3BoautTca pabora co CnpaBouHukamu, ¢ uHpopmanmet o JlaHHBIX U AyauTtax, mpe-
JIOCTABJISIETCS] BO3MOXKHOCTD MPOBEICHUS AHaIM3a HECOOTBETCTBHIA.

[TynkT mento «CCII» (puc.9)

R | v T

InasHas CrpasoqHuKK Otyetsl CMK ‘ cen ‘ AHanus Npoueccos

ll.& Mou nokasaTtenu @ Mowu uenu .Ii"‘ »ﬁ 3anycTuTb ABTOMMNOPT

(@ Bce uenm 120
Bsoa 3Hay4eHuit
nokasaTenei

|gli Bce nokasatenu

KoHTpons [ C6Bop 3HaqeHmit

Puc. 9. CoanancupoBanubix [lokazareneit
C nomompto yHKTOB MeHIO «CCII» (Cucrema CoOanancupoBanHbix I[lokazate-
neit) npousBoaAuTCs KOHTpoib [lapameTrpoB u Lleneii, a Takke paboTa co 3HAYCHUSIMU
IToka3arenen.
[TyHKT MeHI0 «AHanmu3 mporeccoBy (puc.10)
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CnasHasa Cnpaso4HMKM OT4eTbl CMK can AHaNU3 NPoLECcos OkHa

Business Stu

Momouws
O O {H Kanennapu & Nepemerrbie ®CA Bl KoHTponAMHr npoLeccos
- . $ Kypcbl BanoT @“‘ MapameTpbl ®CA R LUabnoHb! KOHTPOMBHBIX TOYEK
3anycTuTb MposeaeHHble
HOBYIO MMUTaLIIO UMAT aLYAM 8 EanHnub! usMeperns

NMuTawa CripasouHiki OCA 1 uMMTaLLM KoHTponnmHr

Puc. 10. Ananu3 nporieccon
C nomoipto myHKTOB MeHI0O «DCA» (DyHKIIMOHAIBHO-CTOUMOCTHON AHAIN3)
OTKPBIBAIOTCSI CIIPABOYHUKH, HAMOOJIEe YaCTO MCIOJIb3yEMbIE MIPU MPOBEICHUU UMUTa-
IIMOHHOTO MOJICTUPOBAHUS U (PYHKITMOHAIEHO-CTOMMOCTHOTO aHAIN3a.

[Tynkt MeHIO «OKHa» IIpeIHa3HAYEHNE OKOH OYEBUIHO
[IynkT meHro «Ilomomb» IIPU PACKPBITUU UX COJEPIKAHU.

JlabopaTtopuas pa6ora Ne2. Onucanue HaBuraropa

Hasuzamop

HaBurarop cucrembl o0ecriedMBaeT OBICTPBIA U YJOOHBIA JOCTYN K OCHOBHBIM
AJIEMEHTaM CHUCTEMBbI, HEOOXOIMMBIM JIJIsl CO3JIaHusl MOJIesiel 1 ux auarpamm. Pacemort-

pHUM TMpeaHa3HAUYCHUE U ucxoonoe (6 paboueti B/ omcymemayiom modenu) coaepxanme
MyHKTOB MeHI0 HaBuraropa. (puc.1)

HasuraTop (Mpoueccer) 1 x
[ Ceoiictea | F Otuerni ~ | @ [ T &2

.
0
'

e} ‘ a3y [7) ‘

Puc. 1. HaBurarop (mporiecchr)
Onement «lIporiecch» npeaHazHaueH JJiA CO3/IaHUs U XpaHEHHUsS Mojenel Ou3-

Hec-tiporieccoB. dopma npeacrasienus moaenu — Mepapxudeckas CTpykTypa DJIeMeH-
TOB. (puc.2)

Hasuratop (Cy6bexTel)

)
X

= Ceoiictea | ¢ Ovuerer ~ | @ (D) T ==

L

L)

fwRighy @ roRned) (]

Puc. 2. HaBurarop (cyObeKThI)
OneMeHT «CyObeKTh» — 3TO HepapXUyecKas CTPYKTypa JOJKHOCTEW W mojpasjie-
JIeHU#, HeoOXoauMast NIl OMUCAHUSI OPTaHU3AIMOHHON CTPYKTYpPHl YIPABICHUS, a TaKXKe

onucaHus y4dactusi B posisix. @opma npencraBieHus Mojenu — Mepapxudeckas CTpyKTypa
DnemeHToB (puc.3).
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HasuraTop (O6beKThl ASATeNsHOCTI)
| Ceoiictea | <§ Otuerer ~ | @ (A T, ==
@[ OokymenTs
@@ TMU
@ Vnpoprmainn
> Mporpammmbie NpoayTo!
U3 Basei e
‘G Teprunnb
{3 Npouee
™, HaGope: o6bexTos

-}
X

]

A

HOOHRLEST LRG0 B DR @ I sned) 7]

Puc. 3. O0BEKTHI AESITETHHOCTH
«OOBEKTHI EATEIIBHOCTIY — TO AJIEMEHT, coaepkamiuii OObEKThI AEATEIbHOCTU
(moxymentsl, TMILI, nuadopmaiusi, mporpaMMHbIE TPOTYKThI, 0a3bl TAHHBIX, TEPMUHBI U
npoy.) u Habopsl 00bekTOB. OOBEKTHI AEATEIBHOCTH HCIOJIB3YIOTCS IJIsi OMHUCAHMS
CBOWCTB CTPEJIOK — B3aUMO/JICHCTBUS UCHIOJIHUTEIIEH MPOLIECCOB, B3aUMOCBSI3€M Mpoliec-
coB (puc.4).

Hasurarop (Yopasnerie) n >
= Ceodicrea P, = - | & (A 7, ==
1 \B5E Lien v noxas.
i OGH 2| ‘
= Han oo g
& Mo,
< Bo ]
(=] NpoexTer i i
2 U o i =
SO CMIK =2
a Npouee g
=l
Lo
=)
2
L3
g |-

Puc. 4. HaBurarop (ynpasieHue)
DneMeHT «YmpaBieHrue» — 3T0 (popMalM30BaHHOE OIKMCAaHUE OCHOBHBIX MeXa-
HHU3MOB M TEXHOJOTUM BO3JCUCTBUS HAa (PUHAHCOBO-XO3SHCTBEHHYIO IEATECIBHOCTH
npeanpuatus (puc.5).

G W | owastrey | e ] ey |

Puc. 5. HaBurarop (oTueTh)

«OTYETh — DJIEMEHT CTaTHYECKUX OTUYETOB, B KOTOPBIX OCYIIECTBISETCS MPHU-
BsI3Ka K JJAHHBIM KOHKPETHBIX JIEMEHTOB CUCTEMBI. B pe3ynbTaTe BHITIOJHEHUS CTATH-
YECKOI'0 OTYETa MOJIb30BATENb MOTYYaeT aKTyaJbHbIe JaHHBIE TOJBKO 00 3TUX AJIEMEH-
tax. OO1as cxema J00aBIEHUS JIEMEHTA B CTPYKTYPY Hpe/icTaBlieHa Ha puc. 6.

Boigenuth npaBoil KHONKOM Ha3BaHUE 00bekma W B TOSBUBIIEMCS MEHIO 6bl-
Opamwb MyHKT «J{00aBUTHY.
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Puc. 6. JIoGaBiieH1e HOBOTO AJIEMEHTA B CIIPABOYHUK
IMoacucrema OpraHM3alMOHHOIO MO/IEJIMPOBAHUS
Mooenuposanue uepapxuyeckoti opeanusayuorHot cmpykmypuol Illoctpoenue op-
raHU3alMOHHON CTPYKTYpPhl B BUJIE€ UEPAPXUUECKOTO JEPEBa, COCTOSIIETO U3 JIOHKHO-
creit u noapazaeneHuit (puc. 7). Takas cTpykTypa MOKa3bIBaeT aIMUHHCTPATHBHOE
(IpsiMoe€) O TYUHEHHUE.

HaeuraTop (CybbexTobl) 2 x
[ Ceoiictea |F Otuernr ~ | @ A T =
[2[a]
‘ Aobasute > ||z Noapasaenerme
k3 Haiima... Ctrl+F 2  [JonxHocTs
& Oneni ] 8  Brewnnii cybexr
& Pom
CosmecTHan paboTta > E3 Manka
AononHutensHo >

Puc. 7. loGaBieHue noapasaeneHus
[Tomumo Ilogpaznenenust —:- u JlomkHOCTH & 37eMeHT CyOBbEeKThI MOXKET CO-
JIepKaTh TAKXKE DIIEMEHTHI TUIIA BHemHMI CyOheKT & — BHELIHsIS OpraHu3alis WU €€
npeCcTaBUTENb (IIOCTABIIMK, KIMEHT, TOCYAapcTBO), Poib @ — rpymima JO/KHOCTEN HITH
MOApa3eICHNN, BBIMOJHAIONIUX HWACHTUYHBIC JCHCTBUS B paMKax Mpolec-
coB/mporieanyp. PesynbpraT 100aBiIeHNs HOBOTO IMOIpa3ie/IiCHHs IPEICTaBICH Ha puC. 8.

Hasuratop (CyfexTsl) 2 x
[ Csosictea [T] |§ Oruern ~ | @ A T =2
B LL] [Hosbii snemen =
) 3nemeH D’ = ‘
5
3 ‘
2|
QL
E

Puc. 8. Pe3ynbraT no06aBiieHUs] HOBOTO MOApa3/IeaeHUs
[Iepenmenyem noapasneneHue «HoBbll s5meMenT» B «KoMmnanuio» u cienaem Ha
HEM JBOWHOW KJIMK JIEBOM KHOMKOM MBIIIN WX BbIOEPEM MYHKT MEHIO (& (OtkprITE
auarpamMmy) Ha maHeau uHctpymeHToB Hasuratopa.
[Tpu mepBOM TOSIBJICHUM OpPTraHU3AIMOHHON JUarpaMMbl, HEOOXOIUMO MPOU3BE-
CTH MIEPBUYHYIO HACTPOUKY MapaMeTpOB OpraHU3alMOHHON Auarpammel (puc. 9).
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Puc. 9. OxHo napameTpoB OpraHu3alMOHHON JUarpaMMbl
[Tocne Haxxatus kHonku OK OTKpbIBaeTcs OKHO HAacTpoek «PopMUpOBaHUE HO-

BOM auarpammsbi» (puc. 10).
x|
[ ny6uHa aepesa: IG I~ MakcumansHas
Boisogure ﬁonpasnenenuﬂunom«r(oc‘ru;l

™ Drofpaars CEASM GYHKUMOHANEHOTO NOQYMHEHUA
[V ABTOMATUYECKI HEMEHATE KOMMOHOBKY

*BHumanue! Mpu Bei6ope B civcke 3Haverua 'Tonkko
noapazaenenua’ uin "'Tonbko gomkHocTH' opravarpamma Gyaet
cPo| € UCMOAb30B3HWEM CEA3EI BCMOMOraTENBbHOM0

MOAYUHEHWA.

I oK ” OtmeHa I

Puc. 10. OxHo HacTtpoek «DopmMupoBaHre HOBOW JUArpaMMBb»
HaxwmeMm kHonky «OK». B pe3ynbrare nosiBUTCS OpraHu3alliOHHAs AuarpaMma,

MoKa3zaHHas Ha puc. 11.
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Puc. 11. OpranuzanmonHasi iuarpaMmma py mepBoM OTKPBITUN

Jnst nobGaBiieHUs Ha AMArpaMmy HOBOT'O TOJApA3ACICHUs, MEPETAIIUM €r0 MUKTO-
rpaMMy € MOMOIIBIO MBIIMIK A0 coBmajeHus ¢ 6mokoMm «Kommanus» (puc. 12). B mo-
MEHT WX COBMEIICHUS HaOIrofacTcs M300pakeHWe, TmokazaHHoe Ha puc. 13. Jlamee
MPOUCXOUT ABTOMATUYECKHUM CIBUT HOBOTO OJIOKA U CBSI3b €ro ¢ 0J10koM «KommaHus».

Pesynbprar npeacrasieH Ha puc. 14.
Komnanwa |

g aeicrons - | [ | A fR]® Boesa | F d |+ » -5 -

Puc. 12. IleperackuBanue Iloapaznenenus Ha quarpaMmy
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Puc. 14. Pe3ynpTaT 100aBiIeHus HOBOTO MOJIpa3/eieHUs Ha IUarpaMmmy

JlabopaTtopHnasi pa6ora Ne3. MonenupoBaHue Kpocc-(pyHKITMOHAbHON OpraHu-

3alIMOHHOM CTPYKTYpPBI

B meroponornn IDEF miist moctpoeHusi OpraHu3allMOHHOW MOJEIHA C y4emom
HPOUEeCcHO20 nOOX00a CTonb3yeTcs MoJieab Swim Lane (1opokka «Jisl TUIaBaHUsD»).
B Business Studio st 3ToM 11eM UCTIONB3YeTCs Kpocc-PyHKITMOHAIBHAS MOJCIb (aHa-
jgor Swim Lane). B nanHoif Mojieu Tak ke, Kak U B HEPAPXUUYECKOU MOJIEIH, MOKa3bl-
BAIOTCA MOJpa3iesieHus], TOJbKHOCTU. Ho elie TomoMHUTENBHO MOKa3bhIBAIOTCS B3aUMO-
CBSI3U MEXAY HUMHU. J[J11 TOCTPOEHHS TaKOW MOAENHN OpPTraHU3allMOHHON CTPYKTYpPHI UC-
noib3yercs 35eMeHT [Ipouenypa.

JeiicTBue 1.

B BeprukanbaoMm (pabouem) nosne Hauraropa mento «lIporecchy» npu HaxxaTuu
MPaBOil KHOTIKU MBIIIH, B TIOSIBUBIIEMCS MEHIO BbIOMpaeM MyHKT «J[00aBUTHY. mepexo-
JIUM ¥ BbIOMpaeM MyHKT MeHIo ¢ HoTaruel [ponenypa.
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Puc. 15. JIobaBnenune kpocc-PpyHKIHMOHATBHON AUAarpaMMbl

Pesynwrat neiictBus 1 nmpeacrasieH Ha puc. 16.

26



~ Haguratop (Mpougeccs) n x
\ggﬁﬁnaa Bl Oruerr - | @ A Ty &=
~ ol N |~ ~
Puc. 16+ Pe3yistar nodasnenus Flowchart
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[Tpouenypa B Paboueii o0aacTu mporpamMmsl (puc. 17).
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Puc. 17. Okno quarpammsl «IIpouegypa»

Baok C. 3aganns NpaKTUKOOPHMEHTHPOBAHHOIO YPOBHS JJIAl
AUATHOCTUPOBAHUSA C(POPMHUPOBAHHOCTH KOMIIETEHINH («BJIAXETDH))

C1. 3ananusa «Keinc-Craam»

Keiic 1.

IIpounece «3aki04eHHe KJIHMEHTCKOI0 A0r0oBOPa» COCTOMT U3 CJEXYIOUIHUX
MOAIPOLIECCOB:

1. NHnmmupoBanre mpoueaypsl 3aKI0UYEHHS 10r0BOPA:

* IpOLEAYpa 3aKJII0YEHNS JOTOBOPA NHUIIMUPYETCS PYKOBOAUTEIIEM OTJIEIA MPO-
JaX, Ha KOTOPOTO BO3JararoTcsi OO0S3aHHOCTU MO MOATOTOBKE MPOEKTa JOTrOBOpaA IO
COIIPOBOKJICHUIO JIOIOBOPAa U OCYILIECTBIICHUIO €r0 BHYTPEHHETO COIVIACOBAHMs, IIO
cOOpy U MOArOTOBKE MaTepuajIoB, HEOOXOIUMBIX JJIsl 3aKJIIOUEHUsS JOroBOpa, Mo KOH-
TPOJIKO 32 UCIIOJIHEHUEM J0T0BOpa, IO OPraHU3aLMKU KOHTPAKTOB C KOHTPAreHTOM II0
BOIIPOCaM, CBSI3aHHBIM C 3aKJIFOYEHHUEM U UCIIOJIHEHUEM JOTOBOPA;

2. IloaroroBka mpoeKkTa JOroBopa (OCYLIECTBISETCS HA3HAYEHHBIM MEHEIKEPOM
oT/eNa IpoaaxK):

* BBIIBJICHHE TPEOOBaHMI 3aKa3unKka K opMe U COIepKAHUIO JOTOBOPA:

* COCTABJIEHUE MTPOEKTA JOTOBOPA;

* IepeIayda MpoeKTa J0roBopa Ha COrJIacOBaHUE BHYTPU KOMITAHHH.

3. BHyTpeHHEE coTylacoBaHUE AOTOBOpA:

* OCYILIECTBIIAECTCS HA TUCTE AJIA COTJIACOBaHUA B JOpME MPOCTABIICHUS BU3;

* OpraHu3alMi0 BHYTPEHHETO COIVIACOBAaHUSA OCYLIECTBISIET MEHEIKEP OTIeia
MPOJIAK;

* IEPBBIM IPOEKT AOTOBOPA paccMaTPUBAET IPABOBOM OTIEI.

Ha sty omepamuto orBomutcs He Oosiee msiT nHEW. [Ipu BBISIBIEHWH OIMEYaTOK
WK OMIMOOK TPOEKT JOrOBOpa BO3BpAIIAECTCA HAa HCIPABICHHE MEHEKEpy OTnesa
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npoaax. Ha BHeceHne He0OXOUMBIX U3MEHEHUH B MPOEKT IOTOBOpPA OTBOIUTCS HE 00-
nee nAByx AHeil. Ecnu ommOKu 1 omedyaTku He HAWJIEHbI, TO COTPYAHHUK IPABOBOTO OT-
JieNa nepeaacT MPoeKT Ha COTJIACOBAHUE COTIACYIOIINM J0KHOCTHBIM JIMIIAM.

Corunacyrolue JA0KHOCTHBIE JIMIA JTODKHBI IIPOBECTU AKCIIEPTU3Y JIOTOBOpa B
TEUEHUU ABYX JHEH (Kaxablii). Eciii BO3HUKAIOT 3aMeyYaHus K MPOEKTY JI0roBopa, TO Ha
JIUCTE COTJIACOBAHUS MPOCTABIAIOTCS oTMeTKa «C 3aMeyaHusIMU» U MOJIUCH COrJia-
CYIOIIET0 JIMIIA, 3aTEM MPOEKT JOrOBOpa BO3BpAIaeTCsl MEHEIKEPY OTJiea MPOoIaxK Ha
nopaboTKy» 3amMeuaHusi K MPOEKTY JOTOBOpa M3JaraloTcs Ha JIMCTE 3aMEUaHUil, KOTO-
pBIi Ha XOJ B NPWIOKEHUH K A0roBopy. IIpm OoTCyTCTBHMM 3aMedaHMil COTJIacyrouiee
JTOJKHOCTHOE JI

Keiic 2

B Munuctepctse N peanuzyercss GyHKIMS MOATOTOBKY MPUKAa30B HOPMATUBHOTO
xapaktepa. OHa OCYIIECTBISIETCA HAa OCHOBAHMHM COOTBETCTBYIOILIETO pETJIaMEHTA.
TekcT pernaMeHTa IIpUBEINECH HUXKE.

Permament npouecca «IloaroroBka rmpruka3oB HOpPMaTUBHOI'O XapakTepay

1. [IpoexThl MpUKa30B HOPMATHUBHOTO XapakTepa pa3padaThIBalOT paOOTHUKHU
BCEX JICTIapTAMEHTOB MHHHUCTEPCTBA MO MOPYYCHUIO MHUHUCTPA WU MO COOCTBEHHOMN
VHULMATUBE.

2. [Ipuka3 umeer cienyromniue pekBu3uthl: ['epd PO, mosHoe U cokpaiieHHOe
Ha3BaHWs MUHHCTEPCTBA; HAMMCHOBAaHHWE BHJIA JIOKYMEHTA — IPHUKAa3; AaTy U HOMEP
MpUKa3a; 3aroJioBOK; TEKCT MpHUKa3a; BU3bl (BKJIOYAs JOKHOCTH BU3UPYIOIIUX, JIHY-
HbIE TTOAMUCH, paciMdPOBKY MOJAMUCEH U 1aTy).

3. [Iprka3sl HOPMATUBHOIO XapakTepa MOANUCHIBAET MUHUCTP, @ B €ro OT-
CYTCTBHUE — JIUII0 UCIIOJHSIOLIEE €r0 00sI3aHHOCTH.
4, ObecnevyeHre KaueCTBEHHOW MOATOTOBKY MPOEKTOB MPUKA30B U UX COTJia-

COBaHHE C 3aMHTEPECOBAHHBIMU CTOPOHAMH BO3JIaraeTcs Ha AUPEKTOPOB JermapTaMeH-
TOB, pa3pabOTaBIIUX MPOEKT MPHUKA3a.

5. KoHTposb 3a npaBUIIbHOCTEI0 0OPMIICHUS MTPOEKTOB MPUKA30B OCYIIECT-
BJIICT JIEIAPTAMEHT YNPABJICHUS J€IaMHU.
6. [IpoeKkThl MPUKA30B U MPUIIOKEHUS K HUM BU3UPYIOTCS UCIIOTHUTEIEM U

JUPEKTOPOM JIeTIapTaMeHTa, pa3paboTaBIIMM MPOEKT, JAUPEKTOpaMHu JlenapTaMEHTOB,
KOTOPBIM B MPOEKTE NPHKa3a MPELyCMATPUBAIOTCS MOPYUYEHUS WIM 3aJaHUs, a TaAKKE
3aMeCTHUTeNIeM IUPEKTOpa AenapTaMeHTa YIpaBIeHUs JIeJaMy U KOHTPOJIS, K TIOJTHOMO-
YUsIM KOTOPOTO OTHECEHBI BOMPOCHI, KACAIOIIMECS MPABUIBHOCTU O(POPMIIEHUS TOKY-
MEHTOB B MUHHCTEPCTBE.

7. [Tocne cormacoBanusi CO BCEMHU 3aUHTEPECOBAHHBIMU CTOPOHAMHU IMPOEKT
MpUKa3a BUBUPYETCS ITUPEKTOPOM MPABOBOTO JeNapTaMeHTa.
8. B ciiydae Hannuus Bo3paykeHUM M0 NPOEKTY MPUKa3a, BOZHUKILIUX TPH €ro

COIIACOBAHMS, JAHHBIC BO3PAXECHUS, NMOANMCAHHBIE JUPEKTOPOM COOTBETCTBYIOILIETO
JEMapTaMeHTa, IPUJIAratoTcs K IPOEKTY.

Q. [ToanucanHbI MpUKa3 HOPMATUBHOTO XapaKTepa MOJICKUT 0053aTeTbHON
pETUCTpALMU B OTJEIE APXMBHOIO JI€Jla U HOPMATUBHBIX AKTOB JCMAPTAMEHTA yIpaB-
JICHUSl JIeJiaMy U KOHTpPoJist. JlaTou mpukasa siBIII€TCA AaTa €ro noanucanus. BHecenue
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W3MEHEHUW B MOANMCAHHBIN MPUKA3, & TAKXKE B COTJIACOBAHHBIA MPOEKT IPUKa3a HE J10-
yCKaeTCsl.

10. TloanucaHHBIA PHUKA3 MEpPEAACTCS AEMapTaMEHTOM, pa3paboTaBIIUM PO-
€KT, B OTJICJI apXUBHOTO JIeJIa U HOPMATUBHBIX aKTOB JIEMIAPTAMEHTA YIIPABJICHUS JIeia-
MU U KOHTPOJIS B IEHb €r0 MOAMUCAHUS.

11. Komnuu npuka3zoB WIK UX Pa3MHOXKEHHbBIE SK3EMIUIAPHI 3aBEPSIIOTCS U Ha-
NpaBJISIIOTCA aJipecataM paOOTHUKAMU OTJela apXUBHOTO Jiela U HOPMAaTUBHBIX aKTOB
JeNapTaMEeHTa yIpPaBJIEHUs JI€JaMH U KOHTPOJSA B COOTBETCTBUM C YKa3aTelleM pac-
CBUIKH.

3agaHue K Keucy
Ha ocHoBe wuHpopManuu, NpuBeIeHHONW B perjamente mpoiecca «Iloaroroska
MPUKA30B HOPMATUBHOTO XapaKTepay, COCTaBbTE:

1. Mogenb nganHoro npoiecca B Hotaiuu IDEF0, nmeronnyto Tpu ypoBHs Jie-
KOMITO3UIUH
2. Mogenb nanHoro npoiiecca B Hotauuu IDEF3.

Jlns omumcaHMsT TIPOILIECCOB PEKOMEHIYETCS MCIOJIb30BaTh KaKOW-IHOO TMpo-
IPaMMHBIN TTPOJIYKT, MO3BOJISIIOIINN MOJICIUPOBATh OM3HEC MPOIIECCHl B JaHHBIX HOTa-
USX.

baok JI. 3axanus AJis1 MCNOJb30BAHUS B PAMKAaX IPOMEKYTOYHOM aTTecTa-
1001

JI1.11epedyeHb DK3aMEeHAIITHOHHBIX BOIIPOCOB

Cucrema ynpaBjeHUs OpraHu3anuei
OcCHOBHBIC TTOJXO/IBI K YIIPaBJISHUIO OpraHu3aIen
Or11eHKa ypOBHS 3pEJIOCTH yIPaBICHUS OU3HEC-TIPOIICCCaMU
OCHOBHBIC PUHITUIIBI ONITUMHU3AIUN OU3HEC-TIPOIIECCOB
Mertoapl onTUMHU3alUKA OU3HEC-TIPOIIECCOB
XapakTepucTrika OM3HEC-TPOIIECCOB OPraHU3aAINN
Knaccudukanus 6usnec mporeccon
[TpuHIUTIBEI ONITUMHU3AITIN OU3HEC-TIPOIIECCOB
OCHOBBI yIIpaBjICHHUS OM3HEC-TIPOIIECCAMM
0. Omuenka Ou3HEC - MPOIIECCOB
11. Mertonasl aHanu3a OU3HEC — MPOIIECCOB
12. OcHOBHBIE MOJXO0/bI K ONTUMHU3AIMU OM3HEC — MPOIIECCOB
13. CucrteMHBI} aHAINU3: OpraHU3alUs KaKk CUCTEMa, CUCTEMa IIPOIIECCOB
14. Buabl aBTOMAaTH3aIMK | 3a7a9M aBTOMAaTH3alluKl OU3Heca
15.  Drambl aBTOMaTH3aUKA OU3HEC-TIPOIECCOB
16. AKTyaJbHOCTbH U MPEUMYIIECTBA aBTOMATHU3AIMH OU3HEC MPOIIECCOB
17. KiroueBble HampaBieHUS W TPOTPAMMHOE OOECIEYCHHE aBTOMATH3AINH
OM3HEeC-TIPOIIECCOB.

HOooo~NoOTRkwWNE
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18. BHenpeHue cHCTeMBI yIPABJICHUS MPOIIECCAMU: ATAbl BHEAPEHUS, OpTraHU-
3arus mpolecca, MPOeKTHAS JIOKYMEHTAIIHS.

19. Ienu v 3aga4u MOJIETMPOBAHUS OU3HEC-TIPOIECCOB

20. CriocoObl onucanusi OM3HEC-MPOIIECCOB

21. ba3oBbIc METOOJIOTHH MOJCITUPOBAHUS OU3HEC- MPOIICCCOB

22. CoBpeMEHHBIC METOJI0JIOTUH MOJICTUPOBaHUs OU3HEC- MPOIECCOB

23. llenu u 3ama4u MOACIUPOBAHUS OM3HEC-TIPOIIECCOB

24. CnocoObl oncaHusi OU3HEC-TIPOIIECCOB

25. ba3oBbIe METO0JIOTHH MOJEITHUPOBAHUS OU3HEC- MPOIIECCOB

J1 2. Kelic-3apanust

Keiic 1

Komnanusa OOO «Cnanoctu Beka» MPOU3BOAUT KOHAUTEPCKUE MIOKOIAIHbIE U3-
nenust 6osiee 12 net. B ee acCOPTUMEHT BXOMST CIEAYIOIINE U3ACITINS:

* mokoJagHbie KoHdeTs «Hacnaxnenue», «CnaBHble THW», «B1oxHOBeHHE Bec-
HbI», «['opbKas 1okonagHas oceHb», «Crnaakas 3umay, « MOJIOUYHOE JIETOY;

* KOH(ETHI pyUyHOI pabOTHI C Pa3TMYHBIMUA HAYMHKAMH T10]] 3aKa3;

* TOPTHI Ha 3aKas3.

[Ipogaxxy NpOAyKIMH KOMIIAHUSI OCYIIECTBISIET 4Y€pE3 Mara3uHbI-IAapTHEPHI C
MMOMOIIBIO OTJIEJIa TPOJIaXK B CIIydae OMTOBBIX 3aKYIMOK WIIM SKCKIIFO3UBHBIX 3aKa30B.

Otnen mnpopax KOMIAHUU MOJUYUHSIETCS HEMOCPEICTBEHHO IeHEepaJbHOMY JH-
pPEKTOpY.

Crpykrypa oTAena npojax. PykoBoaUT OTIeI0M HayaldbHUK OTHeNa npogax. B
OTJIeJl BXOJST aJMUHUCTPATOP, MEHEIKEP MO paboTe C MapTHepaMu, MEHEKEp Mo pa-
00Te C KITMEHTaMH.

3agaun otnena. [Ipogaxka ToBapoB KoMaHuu. [InmaHupoBaHue W MpOrHO3UPOBa-
HUe npojax. @opMHpOBaHUE CIIpOCa HA TOBAapbl KOMIAHUU. M3ydeHrne KOHBIOHKTYPbI
peIThl. OdopmileHre JOKYMEHTAIMH 10 CACIKaM C TTOKYHaTeIsIMU U ITapTHEPaMH.

OyHKIMM OTleNla. YYacThe B MOATOTOBKE MPOTHO30B, IJIAHOB MPOJIa’K TOBAPOB.
VYyacTtue B pa3paboTke 1IeHOBOM NOJUTUKH. KOHTPOJIh 32 COCTOSTHUEM 3amacoB POy K-
MM Ha CKJaje, 00ecreyeHue CBOCBPEMEHHOIO MOIMOIHEHHS CKIIAJCKUX 3amacoB. Bui-
SBJICHUN MOTEHIMAJIbHBIX MMOKYNaTeNel MPOAYKIUA U YCTAHOBJICHUE JIEJIOBBIX KOHTAK-
TOB JIJIs aIbHEWIIMX Mpojax. BeleHue neperoBopoB ¢ mapTHEpPAMu U WHIUBUIYAITb-
HBIMHU TIOKYTIATEJISIMH, COTJIAaCOBAHWE YCJIOBUI MPOU3BOJCTBA U MOCTABKH, 3aKIIOYCHUE
noroBopuM OdopmiieHre ToroBopHor gokyMeHTtaruu. OnpeaeneHue GopMbl U CIIOCO-
0a oriatel TOBapOB B 3aBUCUMOCTU OT THIIA MOKyMNaTelaed u ycioBuil moctaBku. Kon-
TPOJIb MCTOJIHEHMS 3aka3a. (O0eclieueHre CBOCBPEMEHHOIO IMOCTYIUICHUS OIUIaThl 3a
peanu3oBaHHble ToBapbl [IpoBereHHe aHaIM3a MOKYMATENbCKOTO CIPOCa, CTENEeHU
YIOBIIETBOPEHUSI TPEOOBAHUM M 3aMPOCOB IMOKYyIATEIeH MO mpejjiaraeMbpiM TOBapam U
OKa3bIBa€MbIM JIOTIOJIHUTENBHBIM yciayraMm. O0paboTka MOCTyHaroufX *ajlod U moxe-
nanuit kimentoB. Co3jaHue U BeAeHUE 0a3bl JaHHBIX MAPTHEPOB W WHIWBHUIYATHHBIX
ITOKYIIaTEJIEH.
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JlomKHOCTHBIE 00S3aHHOCTH PYKOBOJUTENH OT/IEa MPOIaX, pa3paboTka cTpaTe-
TUU TIPOJIaXK, KOOPAWHAIIMS peaju3alliy CTpaTerud Mpojax, MUIaHUPOBAHUE pealu3a-
IIUM CTPATETHH PO, TPOTHO3UPOBAHHUE 3aKIIFOUCHUH JIOTOBOPOB C IMapTepaMu, Ipo-
THO3UPOBAHKE PO MPOJYKIIMK KOMIIAHWU KJIMEeHTaM. BBesieHre neperoBopoB u 3a-
KJIFOUEHHUE JOTOBOPOB C KIIOUECBBIMU NTapTHEPAMU U KIIMCHTaAMHU.

JIoJDKHOCTHBIC 00513aHHOCTH ajMuHUCcTpaTopa. [Iprem 3BOHKA KIIMEHTa, MapTHE-
pa, omnpejeneHne KaTeropuu kiveHrta. lIpemocraBneHue 3amparimBaeMoi MH(popMa-
uuu. [lepeBosa 3BOHKa HAa COOTBETCTBYIOIIETO MEHEKEpa JJis UCIOIHEHus. Peructpa-
I[MsI 3BOHKAa C YKa3aHUEM O 3BOHUBILIEM KJIUEHTE, TeMe OOpallleHHs, KOMY MepeaH
3BOHOK 1 BeIMOJTHEHUS. [IpueM n 06paboTka mucem, MOCTYIAIOIMNUX Ha SJIEKTPOHHYIO
MOYTY OTJENa IPOJIaxK.

JIoJKHOCTHBIE 0051I3aHHOCTH MEHeKepa 1o padbote ¢ naptHepamu. [louck u op-
raHu3anus 3aKJI0YeHUs JOrOBOPOB ¢ HOBbIMU napTHepamu. dopMupoBaHue U BEJCHUE
banka nannbIx o maptHepax. Opranuzaiys paboThl ¢ TapTHEpaMU. YTIpaBJIeHUE CBSI3 -
MU C IMapTHepamu. M3yueHne moTpeOHOCTeH MapTHEPOB, OKa3aHUEe UM KOHCYJIbTallMOH-
HOM mojaepkku. OpraHuzaiys J0CTyIla MapTHEPOB K MHGOPMAIMU O BBIMTYCKAaeMOU
MPOIYKIIUH.

JloJDKHOCTHBIE 00s13aHHOCTH MEHEKepa 1o paborte ¢ kiueHTamu. [louck u opra-
HU3aIMs 3aKII0YEHUs] JOTOBOPOB C HOBBIMHU KiMeHTaMu. DOpMHUpOBaHHE W BEACHUE
banka manHbIX 0 KiMeHTaX. [TaHUpOBaHWE U BBIMIOJHEHHE PAOOTHI C C KIIMEHTaMH, CO-
CTaBJICHHE CXEM B3aUMOJICHCTBUS C KIIMEHTaMU, BBISIBJICHUE UX MTOTPEOHOCTEH, BEJIeHNE
MIEPEroBOPOB O 3aKJIIOUEHUU JTIOrOBOpPOB. [1oAr0TOBKA M 3aKII0YEHHUE JOTOBOPOB C KIIH-
€HTaMU OT UMEHM KOMIIAHUHU. YTpaBieHHe oOpaTHOU CBs3U ¢ KineHTamu. O0paboTka
oOpallleHnil, pekyiaMalui U noxejaaHui KINEHTOB.

3ananue k Kericy

Pazpaboraiite Kkiaccupukaiy MPOIECCOB U MOAMPOLIECCOB OTAENA MPOJaK
00O «CnagocTu BeKa», UCTOJIB3Ys B KAU€CTBE CBEACHUS O 3ajadax U PyHKIHIX OTJIe-
Ja TPOJaX MU JOJDKHOCTHBIX OOSI3aHHOCTEH ero coTpyaHUKOB. OmpenenuTe Kakue u3
3a/1a9 U (PYHKIIMHA OTJie]Ia HE BBITIOIHSACTCS KEM-TM00 U3 COTPYAHUKOB, a KaKHe BBITIOJ-
HSIFOTCSl HECKOJIbKUMU. OmpesieIuTe K KaKUM TpyIIiaM MpoLecCOB OTHOCSATCS IpoIiec-
Chl, peIM3yeMbI€ OTJEIOM MPOAaXK. YKAKUTE OTBETCTBEHHOTO MCIIOJHUTEINS JJIS KaXK-
noro mporiecca/ noamnporecca. [Ipumep opopmienus knaccuduxauu npuBeaeH B Ta0-
JIAIIE.

Knaccuduxanus npoieccon/moamnpoiieccoB otaena mpoaax OO0 «Cnagoctu Be-
Kay»

Homep u Ha3zBaHue otaena npojgax OO0 «Cnanoctu BeKa»
nporecca B PCE [Tpouecc [Moampouecc OTBETCTBEHHBIN
HCITOJTHUTEIT
1.1. Paszpabotka HET PyxoBoautens
CTpaTeruu OT/IeN
IPOIAK
1.1.1. Paspabotka [Mporno3upoBanue | [Iporno3upoBanue 3akiroueHus 10- | PykoBoautesnsb
MIPOTHO3a MPOIaK MpoJaXX TMPOJYK- | TOBOPOB C IMAPTHEPAMU OT/IeN
UM KOMITAaHUH [Tporuo3upoBaHue MPOJaxX TOTOBO-
POB C apTHEpaMu
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Keiic 2

dopmanuzanus Ou3Hec — npouecca «OpopmiieHune J10ropopa»

[Ipouiecc «3akitoyeHUe KIMEHTCKOTO JOTOBOPa» COCTOUT U3 CIEAYIOMIUX MOJ-
IPOLIECCOB:

2. NuunuupoBanue mpoueayphl 3aKIII0UEHUS TOTOBOPA:

* IIpoleypa 3aKIIIOUECHUS JOTOBOpAa MHUIIMUPYETCS PYKOBOAUTENEM OTIeNa Ipo-
7@k, Ha KOTOPOTO BO3JararoTcsi OO0S3aHHOCTU MO MOATOTOBKE IMPOEKTa JI0TOBOpa IO
CONPOBOXKJICHHUIO JOTOBOPAa U OCYILECTBICHHUIO €r0 BHYTPEHHETO COTJIACOBAHUSA, IO
cOOpy U MOATOTOBKE MaTepuajioB, HEOOXOUMBIX JJIsl 3aKJIIOUEHUsSI JOTOBOpa, MO KOH-
TPOJIIO 3a WCIIOJIHEHHEM JOTOBOpPA, MO OpPraHU3aluy KOHTPAKTOB C KOHTPAr€HTOM I10
BOITPOCAM, CBSI3aHHBIM C 3aKJIFOUEHHEM M HCIIOJTHEHUEM JOTOBOPA;

2. [loaroToBka mpoeKkTa JOroBopa (OCYIIECTBISIETCS HA3HAYEHHBIM MEHEKEPOM
OT/ieJ1a MPOAaXK):

* BBIIBJICHHE TPEOOBaHMI 3aKa3unKka K opMe U COIePKAHUIO JOTOBOPA:

* COCTaBJIEHUE MTPOEKTA TOTOBOPA;

* rIepeiava MpoeKTa JOroBOpa Ha COTJIACOBAaHUE BHYTPU KOMITAHHH.

3. BHyTpeHHee coriacoBaHHe 10roBopa:

* OCYIIIECTBIIAECTCS HA JTUCTE JIJIS COTJIACOBAHUS B (pOpMeE MPOCTaBICHUS BU3;

* OpraHu3alMi0 BHYTPEHHErO COIVIACOBAaHUS OCYIIECTBISIET MEHEIKEpP OTIeia
MPOJIAXK;

Ha sTy onepariuio oTBOaUTCS HE O0JIee MATH THEH.

Ecau cymma noroopa Gombiie 15000 py6., TO B JOTOBOp OyXraiaTep AOJKEH
BHECTH JIONOJIHUTENbHBIE yciioBus. Eciu cymma menbie 15000 py6., TO JOMOJIHUTEIb-
HbIE YCJIOBUS HE TPEOYIOTCHI.

[Tocne nopaOOTKM MpOEKTa JOTOBOpa MEHEIKEp OTHela MPOAAXK MEpPelaeT €ro
CHOBA B IIPaBOBOM OT/EJI HAa COTJIACOBAHUE B BUJIE MOANPOIIECCOB:

1. CornmacoBanue A0roBopa ¢ KOHTPareHTOM:

* 00513aHHOCTH TIO COTJIACOBAHUIO C KOHTPAreHTOM IMPOEKTa JOTrOBOpa U 3aMeua-
HUW K HEMY BO3JIararoTCsl Ha MEHEeKepa OT/Iela POoIax;

* MEHEDKEp OTJela MPOJIaK HAMPABIIAET MPOEKT TOTOBOPA (C JIMCTOM COTJIacoBa-
HUSM U JTUCTOM 3aMEYaHHil) KOHTPAreHTy;

* IIPU HEBO3MOKHOCTU JOCTHXKEHUSI CTOPOHAMH JOTOBOpa COIJIAIIEHUS B OTHO-
IIICHUW YCJIOBUH JIOTOBOpPA PYKOBOJUTENh OTJENA MPOAAK OCTAaHABIMBAET pabOTy IO
COTrJIaCOBAHUIO JOTOBOPA.

JloroBop sBIiSIETCSl HE MOJIMMCAHHBIM M HE MOJUISKUT XpaHeHuto. IIpouecc 3a-
BEpUIEH MOCJI€ 3aBEPIICHUS] COTJIACOBAHUS MPOEKTA JIOTOBOPA C KOHTPAreHTOM OH Iie-
penaeTcs Ha MOJANUCAaHUE TeHePATbHOMY TUPEKTOPY KOMITaHHUU.

2. Ilognucanue 10roBopa:

* JIOTOBOp MEpeAaeTcs Ha MOJNUCAaHUE B TEUCHHE JABYX JTHEW C aThl 3aBEPILCHUS
COTJIaCOBaHMUS;

* B KOMIIAHUU JIOTOBOPHl OT MMEHH OpPTaHU3AIMH BIIPABE TMOJIMUCHIBATH T'EHE-
pPaNbHBINA JTUPEKTOP, JIUIIO, UCTIOJIHSIOIEe er0 00sS3aHHOCTH, WM WHBIC JIUIA, YIOJIHO-
MOYEHHbIE Ha NIOJNKUCAHUE TOTOBOPOB JIOBEPEHHOCTHIO T€HEPATILHOIO IUPEKTOPA;
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* I0CJI€ MOJNUCAHUsS JI0rOBOpa MEHEIDKEP OTIeja MPOoJa)X MepeaaeT AOroBop B
CIIyk0y yrpaBJIeHHs JIeJlaMU HE TI03JHEE OJTHOTO JIHSI C JaThl €T0 MOITUCAHUS;

* ciIy’k0a ynpaBlieHUsl JIeJlaMUd PErUCTPUPYET JIOTOBOP B JKypHaJIE PETUCTPALUU
3aKJIIOYEHHBIX JOTOBOPOB U B CUCTEME AJIEKTPOHHOTO JOKYMEHTOOO0POTa;

* CiIy’k0a ynpaBlIeHUU JieNlaMU MOIAIMUCAHHBIM 3K3EMIUISIp JIOrOBOpa HampaBisieT
KOHTpareHry;

. Menemkep oTaena mpofaXk OCYLIECTBISIET KOHTPOJb 3a HallpaBICHHUEM
KOHTPAareHTy U BO3BPaTOM MOJIKUCAHHOIO JOTOBOPA;
o MeHnemxep oTaena NpoAax B TEYEHUE OJHOrO JIHA C JAThl MOCTYIUICHHS

HOJNUCAaHHOIO CTOPOHAMM J0rOBOPA OJHY KOIIHIO JOrOBOpa OCTaBISIET ce0e, APYTyro
OTIIPaBIISIET OyXTaITEpPYy.

Hcnonaenue norosopa:

o OO0s13aHHOCTH 10 OCYIIECTBJIEHUIO KOHTPOJS 3a HCIOJIHEHHEM JIOTOBOpa
BO3JIATAIOTCSA HA MEHEDKEpa OTIela NPOJaX, KOTOPbIM TOTOBWJI M OPTraHU30BBIBAII CO-
IJIACOBAHMUE U MOAIIMCAHNE TI0TOBOPA;

o PykoBomutenu nogpasaeneHnii, OTBETCTBEHHBIX 3a UCIIOJIHEHUE 10TOBOPA,
00s3aHbl CBOEBPEMEHHO MPEIOCTABIATh TIJIaBHOMY OYXTalTepy aKThl CAAYU-NPUEMKHU
paboT, cueta — (haKTypbl U UHBIE JOKYMEHTBI, CBUJETEIBCTBYIOIINE 00 UCIIOIHEHUHU Op-
raHu3alueil cBOMX OO0S3aHHOCTEW 1O JO0roBopy. KOmuio NaHHBIX JTOKYMEHTOB OHHU
JOJIKHBI IIPEOCTABIIATh MEHEIKEPY OTAEIA MPOJAK.

XpaHeHue I0rosopa:

o O0s13aHHOCTH 10 0OECTIIEUEHUIO yUeTa U COXPAaHHOCTH 3aKJIFOUEHHBIX J0T0-
BOPOB BO3JIarar0TCs Ha CIIy>K0y YIpaBJIeHUs JEIaMH.

3aoanus k keticy

1. Pazouthcs Ha 2 rpynmbl, HaYaTh pa3zdop mpolecca.

2. OrnpenenuTe KIIOYEBbIE MO3ULIUH (KPaTKOE YCIOBUE)

3. Onpenenuth B KakuX (pparMeHTax ACUCTBUS UMEIOT LUKIUYECKUN Xapak-
Tep?

4, [IponemoHcTpupyiiTe ABa BapuaHTa Gopmanuzamnuu mnpoiecca. «Odopm-

JICHHUC JOTrOBOpa».

Keiic 3.
IMpouece «3ak/0oueHue KJIMEHTCKOI0 J0rOBOPa» COCTOUT U3 CJEIYHIIHX
MOANPOLIECCOB:
1. MuunuupoBaHue MPOIEAYPHI 3aKIIOUCHUS TOTOBOPA:
* TIpOlIeypa 3aKJIIOUCHUS JOTOBOPA MHUIIMUPYETCS PYKOBOJAUTENIEM OTIENa Ipo-
JaX, Ha KOTOPOT'O BO3JAraroTcs OOSI3aHHOCTH IO IMOATOTOBKE MPOEKTa JOroBOpa IO
COTIPOBOXKJICHUIO JOTOBOPAa U OCYIIECTBICHUIO €r0 BHYTPEHHETO COTJIACOBAHUS, IO
cOOpy M MOATOTOBKE MaTEpUAIOB, HEOOXOIUMBIX JIJISl 3aKIFOYCHHUS JOTOBOPA, MO KOH-
TPOJIIO 32 WCITOJTHCHHEM JIOTOBOpPA, MO0 OpraHMU3aIlid KOHTPAKTOB ¢ KOHTPAreHTOM IIO
BOIIPOCaM, CBSI3aHHBIM C 3aKJIFOUCHHUEM U UCITOJTHCHHEM JIOTOBOPa;
2. [ToaroToBka mpoekTa J0roBopa (OCYIIECTBISICTCS Ha3HAYCHHBIM MEHEKEPOM
OT/IeJ1a MPOJaXK):
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* BBISIBJICHHE TPEOOBaHUH 3aKa3unKa K (pOpMeE U COACPKAHUIO TOTOBOpa:

* COCTaBJICHUE IIPOEKTA JTI0r0BOPa;

* rIepefaya MpoeKTa JOroBOpa Ha COTJIaCOBaHUE BHYTPHU KOMITAHUM.

3. BHyTpeHHee coriacoBaHue 10roBopa:

* OCYLIECTBIIETCA HA JINCTE JJIS1 COIVIACOBaHUs B (POpMe IPOCTABIICHUS BU3;

* OpPraHM3al{I0 BHYTPEHHEIO COTJIAaCOBAaHUS OCYLIECTBISET MEHEIKEp OTxaela
IPOJaX;

* IEPBBIM IPOEKT AOTOBOPA pacCMaTPUBAET IPABOBOU OTIEI.

Ha sty omepamnuto otBoauTcs He Oonee msaTH AHel. [lpu BIABIEHHWH OmEYaToK
WIK OMMOOK MPOEKT JOTOBOpa BO3BpAIIAETCS HAa HCIPABICHHE MEHEIKEpy OTneia
nponax. Ha BHeceHne HeoOXOUMBIX U3MEHEHUH B MPOEKT IOTOBOPA OTBOJAUTCS HE 0O-
nee AByX AHell. Ecnu olMOKM M OneYaTKu He HAWJIEHbI, TO COTPYIHHMK IPABOBOTO OT-
JieNIa IepeaacT MPOEKT Ha COTJIaCOBAaHUE COIIACYIOIIHUM JTOJKHOCTHBIM JIULIAM.

Coruacyromue JTOKHOCTHBIE JIMIA JOJDKHBI IIPOBECTH DKCIIEPTU3Y JIOIOBOpa B
TEYEHUU ABYX JHEH (Kaxablil). Eciin BO3HMKAIOT 3aMe4YaHus K IPOEKTY JI0r0BOpa, TO Ha
JIUCTE COTJIACOBAHUS INPOCTABIAIOTCS OTMETKa «C 3aMeyaHusIMU» W MOJIUCH COIJIa-
CYIOLIEro JIMLA, 3aTEM IIPOEKT JOr0BOpa BO3BPAILACTCA MEHEDKEPY OTAEINA IIPOAAXK Ha
n0paboTKy» 3amMeuaHusi K MPOEKTY JOTroBOpa M3JararoTcs Ha JIMCTE 3aMEYaHuil, KOTO-
pBI Ha XOJ B IPUIIOKEHUU K IOroBopy. [Ipu OoTCcyTCcTBUM 3aMedaHUil COTJIACYIOLLEE
JOJKHOCTHOE JIMLO JOJKHO IIPOCTABUTH HA JIMCTE COINIACOBAHUSA CBOKO BU3Y.

[Toce mopabOTKM NMpOEKTa JOTroBOpa MEHEDKEp OTAENa NMPOAAXK IEepenacT €ro
CHOBA B IPABOBOM OTJIEJI HA COTJIACOBAHUE B BUJIE MOANPOLECCOB:

1. CormacoBanue 10roBopa ¢ KOHTPareHTOM:

* 00513aHHOCTHU TIO COTJIACOBAHUIO C KOHTPAreHTOM IPOEKTa AOroBOpa U 3aMeya-
HUW K HEMY BO3JIaraloTCsl Ha MEHEKEpa OTAENa IPOJIaXK;

* MEHEJDKEP OT/ENa NIPOAAXK HaIlpaBIISIET IPOEKT JOrOBOpa (€ JUCTOM COrjacoBa-
HUSIM U JINCTOM 3aME€UYaHUil) KOHTPAareHTy;

* IIPU HEBO3MOKHOCTH JOCTHKEHHUSA CTOPOHAMH JOTOBOpa COIVIALLIEHUS B OTHO-
IIEHUH YCJIOBUI JIOTOBOpa PYKOBOAUTENb OT/AENA MPOAAX OCTaHABIMBAET padoOTy IO
COTJIACOBAHMIO JIOIOBOPA.

JloroBop sBJISIETCA HE INOAINMCAHHBIM M HE IOJICKUT XpaHeHuro. IIponecc 3a-
BEPILEH II0CJIE 3aBEPILICHUs COIVIACOBAHUSA MPOEKTA JOrOBOpa C KOHTPAreHTOM OH IIe-
penaercs Ha NOANKUCAHUE TEHEPAIBHOMY IUPEKTOPY KOMITAHUH.

2. Ilognucanue 10roBopa:

* JOTOBOP IE€pENAETCs Ha MOJANUCAHUE B TEYEHUE IBYX JHEHN C IAThl 3aBEPIICHUS
COTJIACOBAHUS;

* B KOMIIAHWUHU JIOTOBOPHI OT MMEHHM OpPTaHW3alM{ BIIPABE IOANMUCHIBATH I'€HE-
paNbHBIA JUPEKTOP, JIMUII0, UCHOJHSIONIEe ero 00sS3aHHOCTH, WM MHbIE JHIA, YIOJIHO-
MOYEHHBIE Ha MTOANMCAHNE IOTOBOPOB TIOBEPEHHOCTHIO T€HEPAIBHOTO JUPEKTOPA;

* TIOCJIE MOANMCAHMS JOTOBOpAa MEHEDKEP OTAENA NPOJAXK IEPENAcT JOTOBOP B
ciy>k0y ynpaBlieHUs JejlaMy He MO3JHEE OJHOrO JHS C JaThl €ro MOIUCaHMUS;

* ciyx0a ynpaBieHHs AellaMU PETUCTPUPYET JOTOBOP B JKypHaJe PErucTpaluu
3aKJIFOUEHHBIX JOTOBOPOB U B CUCTEME JIEKTPOHHOIO JOKYMEHTO000pOTa;
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* Ciy0a ympaBlieHUU JeJlaMU MOANMUCAHHBIA IK3EMIUISIp JI0TOBOpa HAIpaBiIseT
KOHTpareHry;

L MGHGI[)KCP oTaclia IpoadK OCYIICCTBILICT KOHTPOJIb 3a HAIIPAaBJICHUCM
KOHTPArcHTyY U BO3BPATOM INOAIIMCAHHOT'O JOI'0OBOPA,
L MGHGI[)KCP oTaclia MnpoaaKk B TCUCHHUC OAHOI'O OHA C OAThbI ITOCTYILNICHHUA

MOANKMCAHHOTO CTOPOHAMHU JOTOBOPA OJHY KOIHMIO JOrOBOpa OCTAaBISAET cede, APYryro
OTHpABJISIET OyXTranaTepy.

Hcnonnenue norosopa:

o OO0s13aHHOCTH TI0 OCYIIECTBJICHUIO KOHTPOJS 3a UCHOJHEHHEM J0rOBOpa
BO3JIArar0TCsl HA MEHEKEPa OTJeNa MPOJaXx, KOTOPbIA TOTOBUJ U OPTraHU30BBIBAII CO-
IJIACOBAHUE U MOAIMCAHKE I0TOBOPA;

o PykoBoautenu noapazaeiaeHuid, OTBETCTBEHHBIX 332 UCIIOIHEHUE 10TOBOPA,
00s13aHbl CBOEBPEMEHHO MPEIOCTABIATh TIJIaBHOMY OYXTalT€py aKThl CAAYU-NPUEMKHU
paboTt, cueTa — (PaKTypbl U UHBIE TOKYMEHTBI, CBUIETEIbCTBYIOIINE 00 HCIIOJTHEHUU OP-
raHu3alye CBOMX O00si3aHHOCTEH 1o a0roBopy. Komuio JaHHBIX JOKYMEHTOB OHU
JOJKHBI PEAOCTABIIATh MEHEXKEPY OT/AEIIa MPOIaxK.

XpaHeHue I0roBopa:

o O0s13aHHOCTH IO 0OECIIEUEHUIO YUETa U COXPAHHOCTHU 3aKJIFOUEHHBIX JOr0-
BOPOB BO3JIAral0TCs Ha CIYKOY YIIpaBICHUS JEIaMH.

3aoanue K keticy

1. CocraBuTh  MOJENb Ipolecca «3akKIOUYEHUE KIMEHTCKOIO JOTOBOPa»
BEPXHETO YPOBHS B Kjiaccuueckou Hotauuu DFD.

2. CocraBbTe TAOIUYHOE OMNHKCAaHUE Tpolecca « BHyTpeHHee coriacoBaHue
ZIOTOBOPAY.

3. CocraBbTe DFD-mmnarpammy npouecca «lloanucanue noroBopa» B HOTa-
unu ['eitHa - CapcoHna.

Keiic 4.

Ha ocHOBaHMM AJMUHHCTPATHUBHOIO perjaMmenta deaepaibHOl MUTPAMOHHON
ciyx6b1 PO (manee ®MC Poccun) o npeaocTaBieHUIO TOCYAAPCTBEHHONW YCIYTH T10
BbIJIaY€ U 3aMEHE Macnopra rpaxaanuHa PO, ynocToBepsonero JMYHOCTh TpaKIaHu-
Ha P® nHa tepputopun PO (pernament YtBepxaeH npukazom @MC Poccuu Ne 391 ot
30 HOs10pst 2012 1.), Tpoliecc BBIJAYM MACIOPTa TpakaaHuHa PO muram, 1oCTUTIINM
14-neTHero BO3pacTa, OCYUIECTBIIAETCS B COOTBETCTBUHU CO O€QYyIOIIMM CTaHIapTOM
MPEI0CTaBIICHUS YCIIYTH (Jlajee UET BhIAepKKa U3 CTaHAapTa):

1. HaumeHoBaHMEe TOCYIapCTBEHHOM ycCiIyru. ['ocymapcTBeHHas yciayra mo Io
BBIJIaYE€ U 3aMEHE Macnopra rpaxxaannHa PO, ynocToBepsIomero JNYHOCTh TPaKIaHH-
Ha PO Ha teppuropuu PO.

2. HaumeHoBaHMe opraHa npeaocTaBlIeHHs] TOCyIapCTBEHHOM yciyrd. Breinaua u
3ameHa nacnoptoB npousposatcs GMC Poccun (B npenenax KOMOETEHIUN), €€ TEPPHU-
TOpPUAJIBHBIMU OPraHAMU U UX MOJIPa3/ICIICHUSIMU.

3. ®MC Poccun (B mpenenax KOMIIETEHIMU), €€ TEPPUTOPHUAIbHBIE OPraHbl U
IIOAPA3JAEIEHUS PU BBIIAYE U 3aMEHE NACIIOPTOB OCYILECTBIISIOT B3aMMOJIEUCTBHE CO
CIEAYIOLINMHU I'OCYAAPCTBEHHBIMU CTPYKTYPAMMU:
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o OpraHaMu BHYTPEHHUX Aen PO;

J OpraHamMy, OCYIIECTBIIIIOIIMMH T'OCYJAapCTBEHHYIO PErMCTPALI0 aKTOB
IPAXKIAHCKOIO COCTOSIHMS Ha Teppuropun PD;

o YUPEKICHUSAMH U OPTaHAMU YTOJIOBHO-UCIIOJIHUTEIBHON CUCTEMBI,

o MuHHUCTEPCTBOM MHOCTpaHHBIX n1ei PO u np.

4. Pe3ynbTaTOM MNPENOCTABICHUS T'OCYJAPCTBEHHOW YCIIYIM SBISETCA BblAada
(3aMeHa) macnopTa rpaxaanuHa PO, yaocToBepsIoiiero JMYHOCTh rpaxaanuia PO Ha
tepputopun PO.

5. ITacnopTa BBIIAIOTCS FpakAaHaM:

o B 10-1HEBHBIN CPOK CO AHS MpUEMa MOAPA3/ICTCHUSIMU BCEX HEOOXOIUMBIX
JOKYMEHTOB B ciiydae o(popmIIeHHUs TacopTa 10 MECTY JKUTEIbCTBA;

o B 2-MECSIYHBIN CPOK €O JHA MpHreMa Moapa3eIeHUSIMU BCEX HEOOXOUMBIX
JIOKYMEHTOB B cliy4ae o(hOopMIICHHs MaclopTa HE M0 MECTY JKUTENIbCTBA.

6. VcueprnbiBaromuii nepeyeHb JTOKYMEHTOB, HEOOXOJAMMBIX B COOTBETCTBUU C
HOPMATUBHBIMU IIPABOBBIMU AKTAMU ISl IPEIOCTABJIEHUS TOCYIAPCTBEHHOMN YCIIYTHU:

o 3asiBJICHUE O Bbljaue nacrnopta mo gopme Ne 111;
o CBUJIETEIILCTBO O POXKJICHUH;
o IIPY HEBO3MOXKHOCTH MPEACTABICHUS CBUJICTENILCTBA O POXKJICHUU B CIIy4ae

pErucTpanuy poXKACHUS KOMIETEHTHBIMA OpraHaMH HWHOCTPAHHOTO TOCYyJapcTBa a
taxxe npu noareepxaeHnu opranom 3AI'C Ha teppuropun PO HEBO3ZMOKHOCTH BbI1a-
Y1 CBUJICTEIBCTBA O POXKIACHUHU MACIIOPT MOXKET OBITh BBIJIAH HA OCHOBAHUU JPYTUX J10-
KYMEHTOB, TTOJATBEPKIAIONIUX CBEJACHHS, HEOOXOIUMBIE JIJISl €T0 TOJIYICHHUS;

o 1Be nu4uHble hoTorpaduu;

o JOKYMEHTBI, TTOJITBEPIKIAIOIINE PETHCTPAIMIO TI0 MECTY KHUTENbCTBA (Tipu
HAJIMYUU PETUCTPAIUH 110 MECTY )KUTEIHCTBA),

o B cllydyae HEOOXOAMMOCTH O(OPMIIEHHS] BPEMEHHOTO YJIOCTOBEPEHHUS JINY-

HOCTU (mpuiioxkeHrue Ne2 Kk AJIMHHUCTPATUBHOMY  PErJaMEHTY) MPENCTaBISIETCA A0-
noyiHuTeNnbHas Gororpadus;

o KBUTAHITMIO 00 yIUIaTe rocy1apCTBEHHOMN MONUTHHBI.
1. OcHOBaHMSIMU JIJISl OTKAa3a B MPUEME IOKYMEHTOB SIBJISIFOTCSI:
o OTCYTCTBUE WJIM HEIOJHOTa 00s3aTeNbHBIX NJI1 yYKa3aHUs CBEJCHUM B 3a-

SBJICHUH O Bblmaude (3amene) macrnopta mo ¢popme Nelll (mpunosxkenne Nel x AnmMuHu-
CTPaTUBHOMY PpETJIAMEHTY);

o HEIPEACTABICHUE JOKYMEHTOB, B TOM YHCJE PEKBU3UTOB KBHUTAHIIHH,
IIOATBEPKAAIOIIEH YIIIaTy rOCyAapCTBEHHOM ITOLUINHBI,

o HecootBeTcTBUE mpeACTaBiICHHBIX JTUYHBIX (oTorpaduil TpeOOBaHUSM,
MPEAYCMOTPEHHBIM AJIMUHUCTPATUBHBIM PErIIAMEHTOM;

. [IpeacraBnenue rpaxxgaHaMu JTIOKYMEHTOB, BBIITOJIHEHHBIX Ha HHOCTpaH-
HOM $I3bIK€ U HE UMEIOIIHUX COOTBETCTBYIOILETO MEPEBOA HA PYCCKUN A3BIK.

8. B cnydae nogauu 3asBieHHs 0 Bblaye (3aMeHe) macrnopTa B popme Iiek-

TPOHHOTO JAOKYMEHTa C MCHoJjib30BaHWeM EfuHOro moprana, 3asBi€HHE K paccMOTpe-
HUIO HE IPUHUMAETCS MPHU:
o Henpencrasnennu potorpaduu B 31eKTpOHHOU HopMme;
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o [IpencraBnenun 3asButeneM Gororpaguu B 3IEKTPOHHON (popme, HECOOT-
BETCTBYIOILEH TPeOOBaHUSIM, YCTAHOBJICHHBIM II. 25 AIMUHUCTPATUBHOT'O PETJIAMEHTA;

. OTCYyTCTBUU WM HENOJHOTE B 3asBJICHUN 0053aTEIbHBIX CBEICHUM.

9. B yka3zaHHBIX cllydasix 3asBJICHHUIO MPUCBAUBAETCs cTaTyc «Bo3BpalieHo».
3asBUTEINIO0 B aBTOMAaTHUYECKOM PEKHME HAMpPaBISETCS IIEKTPOHHOE COOOIIEHHE C YKa-
3aHHEM MPUYUHBI BO3BpATa 3asBICHMUS.

10.  OcHoBanusMH TsI OTKa3a B BbIAaUe (3aMEHE) MACIOpTa SBIISIOTCS:

o OtcyTtcTBHE Yy AMIa rpaxaaHcTsa PO;

o HEJIOCTOBEpHBIE CBEJCHUS, YKa3aHHbIE B 3asBJICHUU O BbIJaye (3aMEHE)
nacnopta 1o ¢popme NelIl (mpunoxenue Nel k AAMUHUCTPAaTUBHOMY pEIJIAMEHTY);

o OTcyTcTBUE CBEACHMI 00 yIulaTe TOCYJapCTBEHHON MOIUIMHBI, COACpXkKa-

muxcsi B ['ocyapCTBEHHONW CHCTEME O TOCYJApPCTBEHHBIX W MYHHUIIMNAIBHBIX IIaTe-
xKax.

11. OcHoBaHMeM [ MPUOCTAHOBJICHUSI MPEIOCTABICHUS TOCY1apCTBEHHOMN
YCIIYTH SIBJIETCS HESBKA TpaKJaHWHA B TEUCHUU 3-X JHEH Tmociie ero popMupoBaHUs
0 TOTOBHOCTH TIACIIOPTA, €CIIU 3asiBJICHUE O BbIJaue (3aMEHE) MacnopTa MoaaBajioch ue-
pe3 Enunsiii nopran. [lo ucreuennn 30 (TpuanaTi) 1HeH ¢ MOMEHTa HHOOPMUPOBAHUS
rpakJaHWHA O TOTOBHOCTH NACIOPTa, 3asBJICHUE O BbIaue (3aMeHe) MacropTa, moJlaH-
HOE B (hOpME DIIEKTPOHHOTO JIOKYMEHTA, aHHYJIMPYETCS U CITUCHIBAETCS B apXUB, O YEM
uHOpMUpPYETCs 3asBUTEIH MOCPEICTBOM 3JIEKTPOHHOIO COOOIIEHHUS C UCIIOIh30BaHHU-
eM EquHoro noprana.

12. MaxkcumanbHOE BpeMs OKHJIaHUS B OYEPEIN YCTaHABIMBACTCS:

o | Mpy NEepBUYHOM MOau€e JOKYMEHTOB Ha MOIy4YeHue nacnopra — 15 MuH;

o IIpU MOJA4Ye JOKYMEHTOB Ha IOJYYEHHE NACIOpTa IO MPEABAPUTEIBHOU
3aMucu — 5 MUHYT CO BPEMEHH, Ha KOTOpOe Obljla OCYILECTBIICHA 3aMKCh;

o OpU NoJave JOMOJIHUTENbHBIX (HEJOCTAIOUINX) JTOKYMEHTOB Ha IOJIyde-
HUE MachopTa, 3anpoca Ha nojydeHue nnpopmarnuu — 10 MuH;

o P MOJIyYeHUH MacrnopTa — 5 MUH, a B CiIy4ae Mojadu 3asBiIeHUs B Qop-

M€ JIEKTPOHHOTO JOKYMeHTa nocpeactsoMm Equnoro noprana — He 6omnee 1 1 30 mun
C MOMEHTA MPEICTAIBEHUS OPUTHHATIOB JOKYMEHTOB, IPEIYCMOTPEHHBIX TyHKTaMU 24,
25 1 30 AIMUHHUCTPATUBHOIO PETJIAMEHTA.
3agaHue K Keucy
3anonauTe GPopMy € XapaKTepUCTUKAMHU TIpoiiecca opOopMIICHUS MMacopTa rpaxk-
nannHa P®. OcHOBHBIE XapaKTepUCTHKU Mpolnecca «Bblgaya nmacnopra rpaxiaaHuHa
P® nuuam, nocturmmM 14-eTHero Bo3pacray

XapakTepHucTUKa rpouecca Onucanne XapaKTEpUCTUKU

[{ess mpouecca

[TocnenoBarenbHOCTH ONEpaMid MpoIecca

YyacTHUKH nporecca

Bnanenen npouecca

Bxonsmas nadopmarus

Wcxonsamas undopmanus

Pecypchbl, HeoOxouMBbIe ISl BHITTOJHEHUS poIecca

IToka3zarenu 3¢ (heKTHBHOCTH mpoliecca

Nuunnmarop npoiecca
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| Bremnmii motpedburens pe3ynbTaToB mpolecca \

Keiic S.

Ha pucynke mpuBenena cxema mpouecca «llouck kimeHTa», peaan3yeMoro B
000 «®Dnopay, cuenuaIu3upPyIOIIEeMCsl Ha pa3pabOTKe SKOou3aiHa JJIsl CaloHOB Kpa-
COTBI.

PaGoTHUKHM, y4acTBYyIOIIME B JAHHOM IpOIIECCe, UMEIOT BhICIIEE MPOPUIHHOE
oOpa3oBaHue, BJIAJICIOT 3HAHUSMHU NMPOABUHYTOTO nosib3oBareis [1K, o6yuensr padote B
CUCTEME YIIpaBJIEHUs B3aUMOOTHOIIEHUsIMU ¢ KineHTaMu (CRM).

3aJjaHus K KeUCy

1. [Ipoananuszupyiite npouecc «llouck KiuMeHTa» MO MPEMAJIOKEHHOM cXeMe Ha
MIpEAMET BBISBJICHHS MPOOJIeMHBIX MecT. [lepeuncnure HaiiIeHHbIE HEOCTATKH.

2. Ilpennoxure crnocoObl ONTUMHU3AIMK JAHHOTO Mpolecca U 0OOCHYHTE BBI-
OpaHHOE pellICHUE.

3. ITocTpoitTe MOJIENTb ONTUMU3UPOBAHHOTO MNpoliecca B HoTauuu eEPC.

Keiic 6.

B kpynHO#l TOProBoil KOMIaHWU NOJOOPOM MEpCcOHAa 3aHUMAETCA OTAEN, CO-
CTOSIIIMKA U3 Tpex YenoBek. [Ipolecc mondopa HauUMHAETCS C MOIYYEHUS 3asBKU OT JIIO-
00ro CTpyKTYpPHOIO MOJpa3aeiaeHusl 0 He0OOXOJUMOCTH HaliMa HOBOTO COTpYAHMKA. 3a-
SIBKa COIVIACYETCS C T€HEPabHBIM IUPEKTOPOM. B 3asBKe yKa3bIBarOTCSI OCHOBHBIE TpE-
OOBaHUs K KaHIUJATOM M KellaTesbHas JlaTa Hayayia paboTel HOBOTO paboTHHKa. Ha-
YaJIbHUK YIPaBJICHUS KaJpaMH yKa3blBaeT Ha 3asBJICHUM pa3Mep 3apabOTHOM IIaThl, HA
KOTOPYIO MOKET UPTH MM HUM K KaHauaar. COTpyIHMK OTJAENa yIpPABICHHS Kaapamu
Ha4YMHAET MMOMCK HOBOro paboTHUKa. [locie Toro kak KaHAMIAT HA JOJKHOCTh HailJieH,
C HUM MPOBOJAT OYHOE cobeceroBaHue. B ciayyae ycnemHoro npoxoxiaeHus: cooeceno-
BaHMs €My Ha3HAa4yaeTcsi BTOpOe coOece0BaHUE C HAYAIbHUKOM YIPaBJICHUS MEPCOHA-
JIOM. 3aTeM OH MPOXOJUT COOECEIOBAHNE C HAYAIbHUKOM CITy>KObI Oe3onacHocTh. Eciun
3TU ABa co0ece0BaHus MPOMIECHBI YCNEIIHO, eMy Ha3HA4YaloT BCTPEUY C PYKOBOJUTE-
JIeM MOJpa3iesieHusl, OT UMEHHU KOTOpOro Obula MOJAaHA 3asiBKa HA MOUCK HOBOTO CO-
TpyaHuKa. Eciy naHHBIM KaHAUAAT YCTPAWBaEeT NMaJbHUKA NOAPA3ACICHUSA, TO PETEH-
JIEHTa Ha JOJDKHOCTH MPOCAT MPUHECTH HEOOXOAUMBI A1 0(OPMIIEHHS TPYAOBOIO J0-
roBOpa JOKYMEHTHI B yIpaBiieHue nepcoHanoM. [lanee HaunHaeTcs mpouecc odopmIe-
HUsI TPYAOBOTO JOTOBOpA.

3agaHus K Keucy

1. Onpenenure dakropsl pucka 11s npouecca «Ilogdop nmepconanay.

2. TlocTtpoiiTe TaOAMIly PUCKOB C YKA3aHHWEM CTENEHU UX BIMSHHS M BEPOSITHO-
CThIO BO3HUKHOBeHUs 1715 mporiecca «Ilogbop mepconana». CTeneHb BIUSHUS U BEpO-
ATHOCTh BOBHUKHOBEHUS ONPENEIIANTE UCXOS U3 ONBITA U 3APABOT0 CMBICIIA.

3. CocTaBbTE PEUTHUHT PUCKOB JIJIs TAHHOTO MpOoLIecca.

Keiic 7.
B cootBeTCcTBUU C ((HpOHGCCHOﬁ)) KOHHGHHI’ICﬁ YIpaBJICHUS ITPOCKTAMH, KOTOpas
IoJiydnjia HIHUPOKOE pacCIpOCTPaHCHUC Ha 381'[8,,[{6, BCA IOCATCIBHOCTb, CBA3aHHAs C

38



YHPABJICHUECM ITPOCKTAMHU, COCTOUT N3 COBOKYITHOCTH IMPOLICCCOB, KOTOPBLIC MOKHO pa3-
ACINUTH Ha CIICAYIOIIUC I'PYIIIbI. HHUIWANWA, INIAHUPOBAHUC, UCIIOJTHCHHUC U KOHTPOJIb,
AHAJIN3; YIIPABJICHUC, 3aBCPIICHHUC.

Ha craguu «vHUIMAus OCYHIECTBIIAETCS IPOLECC 3alycKa paboT MO MPOEKTY.
Ha ctagun «IiaHUpOBAaHKE)» PEATU3YIOTCS CIIEIYIOLIUE TIPOLECCHI:
-OIIPEACIICHNAE LETIEN TIPOEKTa;

- OLICHKA JIEATEIBHOCTU U 00beMa paldoT;

- onpeziesieHne TpeOyeMbIX PECYPCOB;

- OIIpE/IeJIEHNE KPUTEPHUEB yCIeXa MPOEKTA,;

- UACHTU(HUKAIUSI U OlEHKAa PUCKOB, pa3paboTKa MEPONPUATUN pearupoBaHUs B

CJIydac€ BOSHMKHOBCHHUS PHUCKOBBLIX CHTyaHHﬁ;

- COCTaBJICHHUE TJIaHA BBITIOTHEHUS paloT;

- IJTAHUPOBaHUE OIOXKETA MPOEKTA;

- IJJAHUPOBAHUE B3aUMOJICHCTBUU C 3aKa3YMKOM M ITOCTaBIIUKaMH,

- BBIOOp U Ha3HA4Y€HHE YYaCTHUKOB IIPOEKTHON KOMAaH/Ibl, UCIIOJTHUTENEH padoT.
Ha craguu ucnoiaHeHne u KOHTPOJIb» OCYILECTBISIOTCS CIEAYIOIINE TPOLECCHI:
- Y4€T U UCIOJIHEHHUS IJIaHa MPOEKTa;

- OLICHKA Ka4yecTBa BBIIIOJIHEHUS padoT;

- BBIOOD MOCTaBIIHUKOB;

- HCIIOJIHEHUE TIJIaHa MPOEKTa;

- KOHTPOJIb HCIIOJIHEHUS TPOEKTA;

- pa3BUTHE, H3MEHEHHUE COCTaBa MPOCKTHON KOMaH/IbI.

Ha cramun «ananm3» BBITOTHSIOTCS CIETYIOIINE MTPOIECCHI:

- aHaJIM3 CPOKOB MCTIOJTHEHHS paboT;

- aHaJIN3 Ka4ecTBa,

- aHAJIN3 CTOUMOCTH;

- aHaJIN3 PECypPCOB;

- IOATBEPK/ICHNE MPAaBUIIbLHOCTH TOCTAHOBKH 1€JIeH U UX JOCTUKEHHE.

Ha cranuu «ynpaBieHHe» peaqu3yroTcs ClIEeAYIOINe IPOLECChI:

- YIIpaBJI€HUE PUCKAMU;

- YIpaBJeHUE KOHTPAKTaMU;

- yIpaBleHUE pecypcamy;

- yIpaBJeHUE KaueCTBOM;

- o0111ee ynpaBjeHnEe U3MEHECHHUSIMU.

Ha cramum «3aBepliieHne) OCyIIeCTBISIOTCS CIEIYIOIINE MTPOLIECCHI:

- 3aKPBITUE KOHTPAKTOB;

- aIMUHUCTPATUBHOE 3aBEPIIICHHE.

3aoanue x xeticy

Bce mpotiecchl st KaKI0W U3 MIECTH TPyNn pa30eiiTe Ha ABa THIA: OCHOBHBIC U

BCIIOMOTATEIbHBIE U 3aMIOJIHUTE TAOJIHITY.
Krnaccuduxkanus npoiieccoB ynpaBieHus MPOEKTaM

I'pynna npoueccos

OCHOBHBIE IIPOIIECCHI

BcnomorarenbHbIe ITPOLECCChI

Wanimanus

IInanupoBanue
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| 3aBepenue | |

HIIK-4.5. IIpoexTupyeT HH(pOPMALMOHHBIE CHCTEMbI CPEHEr0 H KPYIHOI0
MacmTada s J0CTHKeHUsI CTPATern4ecKuX Leseid ¥ moJep:;KKu OusHec-
NPOLECCOB NpeaANPUATHSA

Bbaok A. 3aganus penpoAyKTHUBHOIO YPOBHA («3HATHY)

A.1 ®oHI TECTOBLIX 3aJJaHUN MO TUCIHUILJINHE

1. K aBromaTH3anum noanep KUBaroIUX NPOIeCCOB OTHOCSTCS:
A. ympaBieHHE NpoJIaKkaMu

b. pabGoTa c kiueHTamMu

B. nenonpon3BoacTeo

I'. Gyxranrepckuii yuer

2. Jnss aBTOMaTu3anuMM KAakoOro HAmpaBJIeHUs 4YacTo ucnoyb3yrT [I0 -
«1C:butpukc24»:

A. ymnpaBieHue

b. MapKeTUHT U MpOoJaXKH

B. IIpon3BoacTBo

I'. ynpaBieHne kKaueCcTBOM

3. JUIst aBTOMaTH3alMK KakOrO HaIpPaBJIEHUS YacTO HCIIONb3YIOT CHCTEMBI
«Kpadt»:

A. ynpaBieHue

b. MapkeTuHr U Mpoaaxu

B. ITpousBoacTBo

I'. ynpaBneHue kauecTBOM

4, Jl7is aBTOMAaTH3alKy KaKOTO HaIpaBiieHus yacTo ucnoib3yioT [10 - CRM-
cucreMbl — «Meramnany:

A. ympaBneHue

b. mapkeTuHr u npoaaxu

B. IIpousBoacTso

I'. ynpaBneHne kauecTBOM

S. JIns aBTOMaTU3alMy Kakoro HaIlpaBJICHHUs] 4acTo MCNoib3yroT 10 - «Ay-
AT DKCIEPT»:

A. ymnpaBieHue

b. ynpasnenue nepcoHaioMm

B. ®unHaHChl: OyXranTepckui yueT

I'. opranu3anus AesTeIbHOCTH KOMIIAHUN
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MHN»:

6. K kakoil cucteMe OTHOCHUTCS «yTpaBiieHHe UH(POPMAIIMOHHBIMHU pecypca-

A. ERP
b. BPM
B. CRM
I'. ECM

7. K kakoi1 cucteMe OTHOCUTCS «yIPaBJIECHUE OTHOLIECHUSMU C KITUEHTAMM):
A. ERP
b. BPM
B. CRM
I'. ECM

8. I[JI?I ABTOMATHU3allMM KaKOI'0 HaAIIPpaBJICHHUA YaCTO HCIIOJIB3YIOT IO -

«bOCC-KaapoBukx»:

A. ymnpaBieHue

b. ynpaBnenue nepcoHaiom

B. ®unaHchl: OyXranTepckuil yuer
I'. ynnpaBneHnue kauecTBOM

Q. Merononorusi 10KyMEHTUPOBAHUS MPOIECCOB (OMHCaHUE MOTOKOB PadoT,

MIPOIIECCOB):

a) IDEFO;
6) DFD

8.) IDEF1X;
r) IDEF3

10. U3 xakux TUNIOB OOBEKTOB COCTOUT MPOIIECCHO-COOBITUIHAS MOIEIIb?
a. QyHKIUS U COOBITHE

0. TODKHOCTH M MHTEpdeic mpolecca

B. JIOTHYECKHE OTEePaTOPhI IPABMWII 1 WH(DOPMAITMOHHBIE HOCUTENN

r. Bce oTBETHI BEpHBI

11. Ko He aBiserca busznec-moin3oBareiieM?
a. ON3HEC-aHAIUTHKY;

0. MEHEeIKEPBI;

B. pa3paboTYnK WH()OPMAITMOHHBIX CUCTEM;

I. YIIPaBJISIONINE MTPOIIECCAMH.

12.  Jlng aBTOMaTH3allMd KaKOTO HampaBieHHS 4acTo ucnoib3yoT [10 - «1C:

3apruatay:

A. ympaBneHue
b. ynpasnenne nepcoHanomM
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B. ®unaHChl: OyXTanTepcKuil yueT
['. ynpaBiieHHE KaueCTBOM

13. Jlng aBTOMaTH3allMd KaKoro HampaBieHHs 4acTo ucnoiib3yroT [10 - «1C:
JIOKyMEeHTO000pOTY:

A. ympaBieHue

b. ynpasnenue nepcoHaiom

B. ®unaHChl: OyXraaTepckui yueT

. opranuzanus AesTeIbHOCTA KOMIIAHUU

14. K kako# cucteMe OTHOCUTCS «IUIAHUPOBAHUE PECYPCOB MPEIPUATH:
A. ERP
b. BPM
B. CRM
I'.ECM

15. K kakoii cucreme oTHOCUTCS «CHcTeMa yrpaBiIeHUs TOKYMEHTaMU»:
A. DMS

b. BPM

B. CRM

I'. ECM

A2.Bonpockl 11 00CYKICHUS

1. Buaber aBTOMaTH3aIMM ¥ 331a9M aBTOMAaTHU3allMK OM3HECa

2. Dranbl aBTOMATU3AIMU OM3HEC-TIPOLIECCOB

3. AKTYyaabHOCTh M IPEUMYIIIECTBA aBTOMATU3AIMH OU3HEC MPOIECCOB

1. KiroueBble HampaBieHHss U MporpaMMHOE OOECIIeUYeHHE aBTOMAaTHU3AIlUU
OM3HEC-TIPOIIECCOB

2. K kakomy Tumy auarpamMM OTHOCHTCSA CXE€Ma, MOCTPOCHHAas B HOTAIUU
IDFFQ?

3. N3 xakux 371€MEHTOB COCTOUT Auarpamma npoiecca u Hotauuu IDEF0?

4, Uto takoe nexkommnosunius? Kak oHa peanusyercs B paMKax METOJI0JOTUU
IDEFO ?

5. KakoBo Ha3HaueHNE KOHTEKCTHOM quarpaMmmbl B MeToaoJiorun IDEF0?

6. Jlns perieHrs Kakux 3aAa4OU3HEC-TIPOIECCHl OMUCHIBAIOTCS C MOMOIIBIO
Mmetonosorun IDEF3?

7. B uem oTtimmuaerca metononorust IDEFO ot metomomoruu IDEF3?

8. Kakue Tumbl OTHOIIEHUH MCHOJIB3YIOTCS MPU OMHCAHUU MPOLIECCOB € MO-
Moibio IDEF3?

9. Kakue Tumbl coelMHEHH OIUCBHIBAIOTCA C TMOMOIIBIO METOJ0JIOTHUH

IDEF3? IlpuBeaute npuMep A KaKI0TO COEITUHEHHUS.
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10. K kakomy TuImy auarpamMm OTHOCHUTCS CXe€Ma, OCTPOEHHAs B HOTAI[UU
IDEFIX?

11. W3 kakux 3JEMEHTOB COCTOMT Jauarpamma mpoiiecca B HoTanuu IDEFIX?
OxapakTepu3yure ux.

12.  Yro o3nauaer abOpeBuatypa ARIS u yTo nox Het noapaszymeBaeTcs?

13.  Jlns gero npenHasHadeHa Metomosiorust ARIS?

14. Kakue OCHOBHBIE 3JIEMEHTHl MOJEIEeH HCMONBb3YIOTCS MPU MOCTPOCHUU
mozeinen B merogosiorun ARIS? Oxapakrepusyiite ux.

15. Kakwue uetbIpe «B3risi1a» JiexkaT B ocHOBe MeTofosiorun ARIS?

16. Kakue monenu Hambosee 4acTO MCIIONB3YIOTCS Ha mpakThke? Pacckaxwure
0 Ha3HAYCHUM Kaxjou monenu. Kakas B3aMMOCBSI3b YCTAaHABIMBAECTCS MEXKY MOJEIIS-
MU

17. KakoBbl OCHOBHBIE IPEUMYIIECTBA U HEAOCTATKU MeToosioruu ARIS?

18. Kak nmpumeHsieTcs JEKOMMO3UIUS MPU MOCTPOCHUU OPTaHU3AIMOHHOU U
(GyHKIHMOHATBLHONM TUarpamm?

19. W3 kakux TUIOB OOBEKTOB COCTOMT MPOIIECCHO-COObITUIHAS Moaenb? Ka-
KHE B3aMMOCBSI3U MOTYT YCTAHABIIMBATHCS MEXKIY TUTIAMU OOBEKTOB?

20. Kakue mpaBuia BETBICHUS NPUMEHSIOTCA MPH CO3JaHUM IPOIECCHO-
COOBITUIHBIX MOJIENICH U KaK1e UMEIOTCS OTPaHUYCHUS HA UX MPUMEHEeHne?

21. Kakue moaynu BXOAST B cOCTaB ceMeiicTBa mpoaykTtoB ARIS? Pacckaxure
KpaTKO 00 OCHOBHBIX MOJYJISIX.

baok B. 3agaHusi peKOHCTPYKTUBHOI'O YPOBHA («yMeTb»)

Bl.llpakTnueckoe 3a1aHue

3aganmue 1
1. Onpenenute obmue u ornmuuutenbHple yepthl IDEF - notarmum u DFD —
HOTAIIUU.
2. CocTaBbTe BOIPOCHI IS 00CIIEIOBAaHMS U TIOCICAYIOIIETO MOJACITUPOBAHUS

¢ nomotnbio Meronosnorun IDEFQ Gu3Hec-mpoiieccoB oTena KaJipoB CPeAHEN opraHu-
3aIum.

3. Cnenaiite no4epHHUE TUAarpaMMbl JJIsl OCTaIbHBIX (DYHKIIMOHATBLHBIX OJ10-
KOB JIMarpamMMbl BEpPHOTO YPOBHS Iporiecca «YIpaBiIeHUE MPETECH3USIMHU KIHNCHTOB» B
Hotaruu IDEFO (cm. puc.1).
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Pernament pabo-
ThI C TINETEHRUAMU OTka3 B mpueme
Tperensus I MPETeH3UN
KJIMEHTa v R
S
3apeructpu- OTBeT KJIMEHTY IO o
——>» | DPOBaTh Ipe- A 4 NPETEH3UN
11 TEH3HIO L > Pazo6pats >
3aperucTprpo- IIperensuio HWcrnonHeHHas: NPETEH3Hs
A BaHHas Ipe- 2 » O
TEH3HA -
ITopydenue no
HCHOJIHCHUIO
Q‘ v
eTCH3
S Ko 3apers- MPETeH3UN OTBeT KJIMEHTY MO
s o v v IPETeH3UU
& CTPUPOBAHHOM "
Ol: T — CIIOJIHUTH > (§)
MIOpPY4YEHHUE TIO
p| 00paboTKe TIpe- Hcnonuennas
TEH3UU HPETCH3US
AHanutuk 3
Cnyx06a
N — JIuno, oTBeTCTBEH-
MI HOE 32 HCIIOJIHEHHE
MpPEeTeH3UN
M2
Vzen: AQ 2aronorox: Vrnarnatk mnetenznga- | Hoamen:

Puc. 1. JlmarpamMmma BepXHEro ypOBHsS Mpolecca «YIpaBiI€HUE MPETCH3USIMHU
KJIMEHTOBY

3ananue 2

1. Cosnaiite nuarpammy nporecca «IIpogaka abonemeHnTa B 6acceitn», ocyie-
CTBIIIEMOTO OTJEJIOM MPOAAX CIOPTUBHOIO O3/I0POBUTEIBHOTIO KOMILIEKca «Bo3poxk-
neHue» B Hotauuu BPMN.

2. C noMomuibio HHTEPHETA HAWIUTE:

a) JIBa MPOTPaMMHBIX MPOAYKTA Kiiacca «rpaduueckue cpecTBa MOAeIUPOBa-
HUSDY, IO3BOJISIFOIIME OCTPOUTH JUArpaMMbl IporieccoB B Hotaiuu BPMN;

0.) IBa MPOrpaMMHBIX MPOJYKTa CUCTEMBI Kiacca BPMS.

[IpuBenute nHGOpPMAIIUIO O EPEeUHE UX (PYHKIIMOHATBLHBIX BO3MOXKHOCTEH, O
peliaeMbIxX 3aj1adax, O TOM, TJI€ OHU ObUTH BHEJPEHBI (OMBIT TPUMEHEHHUS ).

3ananue 3
Co3paiite nuarpamMMy mporecca «YIpaBlIeHHE 3aKylIKaMH TOBAapOB» MarasuHa
urpymek B HoTanuu IDEF3. Ha pucynke npuBenena HezakonueHnHas IDEF1X — aua-
rpaMMa HH(OpPMALIMOHHONW MOJENU Ipoliecca ynpasieHus 3akazamu. Omnpeneiaure oT-
HOILICHHS MEX]1y CYLIHOCTSIMU (C YYETOM HMX THIa MOIIHOCTH). Hapucyiite ux Ha cxeme
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Knuent 3aka3 3aka3aHHbBIC MPOIYKTHI

N1 xnmuenta (PK) N]1 3akaza (PK) N]1 3akaza (PK)
OHO_cmewra | | MA_wmena | | WL nponyera (PK)

Tenedon Jara 3akaza

Anpec CTOUMOCTB

MeHemKep Cpok__ oTrpy3ku IIpogykTt
NJImenenxepa (PK) WJI_menemkepa WJ1_ mpoxykra (PK)

ouo. wemomceps | | Hassanue _nposykra

JIOIKHOCTS CtoumocCTh _ POJyKTa
[onpasnenenue KonuuectBo

HudopmaninonHasi Moenpb mpolecca ynpasieHus 3akazamu B Hotaiuu IDEF1X

B2./IabopaTopHbie padoThI

JlaGopaTopHnasi padora Ned. Mooeruposarnue ¢ nomayuu IDEF(0

BS nozBonsier MoaenupoBath (yHKIMOHAJIbHBIE MOJIEIN OpPraHU3aluu, OpUEH-
tapysch Ha ctanaapt IDEFO.

HeiicrBue 1.

B paGouem nosie HaBuratopa mMento «lIporeccel» mpu HaxaTUX MPaBOM KHOIKHU

MBIIIIH, B MOSBUBIIEMCS] MEHIO BbIOMpaeM MyHKT «Jlo0aBuThy. [lanee u BBIOMpaEM
IMyHKT MeHo ¢ HoTtanuei IDEFO.
1

3
\ £

HagwraTop (Tpoueccs) . x //
A
= Cepiictea | Oruerei + | @ [ T, & /l
A T 1 Vi
Y 29 7
h = }, 7
h | 3 »
[ [lo6asuts » [+ DEFO
k3 Haiima.. Ctrl+F ] Mpoueaypa
Mpouecc
& Oruernl » E o
2 EPC
CosmecTHan pabota * @ BPMN
[JononHutensHo » |3 MNanka

Puc. 18. Jobasnenune moaenu IDEFO
Pesynbrar neiictBus | npencrasnen Ha puc. 19.
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HaeuraTop (Mpoueccel) o x
A Ceoiictea [E] | Oruerm ~ | @ A Ty o2
E@' Mogens_0

- 4|20 IDEFD_D

1923ahod| U

Puc. 19. Pesynbrat no6asnenus moaenu |IDEFO
JeiicTBue 2.
JIBOITHOW KIIMK JICBOM KHOIKH MBI Ha o0BekTe «Mogens 0» aubo BBI-O00p
IIYHKTa MEHIO 3 (OTkpeITh AUarpaMmy) npuBOAAT K nosieieHuto 6ioka [TPOLIECC B
Paboueit obactu mporpammel (puc. 20).

v &6 | @ e+

H-5 6%

i cooicna || %9 | B2 S ]+ ®)4 b

— O |81 1 |&%

1 x _\mﬂ:mm_n x

=]
A oo | 8 cyonenn | (F corerns aearennocm | 0 vapamnerwe | @

T |
w3 AJIDEFD0

=R 4

| F Cooiera [ | JOraemi< | @ A T, &2

f
| Paswrato) (Tpouecrs)

Puc. 20. bnox ITPOLECC

CrnoxxHoe (pYyHKIIMOHAIBHOE MOJICTUPOBAHNE MOXKET COMPOBOXKAATHCS TUarpam-
Mamu Basic Flowchart (6azossie 610x-cxemol, m.e. anreopummol pabom unu jocuyecxue
mooenu desmenvrnocmu). Basic Flowchart — ato nuarpammel nporieccos. Mcmonbs3oBa-
HUEe OJIOK-CXEeM IPHU MPOEKTUPOBAHUHU OW3HEC-TIPOIECCOB, OCOOCHHO, KaK YK€ CKa3aHo,
Ha dTarne PyHKIIMOHAIBHOTO MOJICTUPOBAHMS MOTYT JOMOIHATh, YTOYHATDH, aKI[EHTUPO-
BaTh BHUMaHHE aHAIMTUKOB. MOXXHO 11 00oiTuch 0e3 quarpamm Basic Flowchart? Jla,
MOkHO. HO M mpuMeHeHrne uxX MOKeT ObITh BeChbMa ITOJIC3HBIM, YTO 00eCIieYnBaeT UH-
cTpymeHTapui BS.

Hns no6asnenus auarpammel Basic Flowchart neoOxoaumo coepruth Jleiicr-
Bue 1.

B paGodem nosie HaBuraropa mento «IIporieccb» mpu HaxkaTUU MPaBOM KHOIKU
MBIIIIH, B MOSIBUBIIEMCS] MEHIO BBIOMpPAaEM MyHKT «Jl00aBUTH.

Janee nepexoaum U BRIOMpaeM MyHKT MEHIO ¢ HoTaruel [Iporecc
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1
LY

HesuraTop (Mpouecasi) 7 x ,I
g(:soﬁcma | & Orvern » | @ A T, &2 7
¥
A
- 7
Al = ' {
AN 3
¥ 2 2
I HoBasute » |+§» IDEFO ;'
& Haiim.. Ctrl+F [ Npoughypa
n
&4 Otuernl > | g POSEEE '
2 EPC
CosmecTHan pabota > BPMN
[JononnutensHo » |C@ Nanka

Puc. 21. JlobaBnenue auarpammel Basic Flowchart
PesynbraT aeiictBus 1 npencrasieH Ha puc. 22.
Hasuratop (MNpoueccsi) B x
H Ceoiictea [§] | & Oruernr ~ | @ [ Ty @2
o)

1920anod ]

Puc. 22. Pesynbrar nobasieHus quarpammel Basic Flowchart
HeucTBue 2.
JIBOItHOW KJIMK JIeBOM KHOMKK MBI Ha 00BekTe «lIpomecc 0» mmbo BBIOOD

MyHKTa MEHIO (OTKpBITh qUArpaMMy) IPHUBOJAAT K MosBIeHHIO Paboueit obOnactu
pOrpamMMmel (puc. 23) mis noctpoenus quarpammel «IIponecey.

v &5 | @ feicran -

Tpougec: Mpovecc 0 X |

B x
d

H Caoiena [ |G 0nens+ | A Ty

Hasiratop (Tpoects)

Puc. 23. Oxno auarpammel «IIporecc»
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JlaGopaTopuasi padora NeS. [loacucreMa TeXHOJIOTHYECKOT0 MOIETUPOBA-
HUS
Mooenuposanue 6 nomayuu EPC
JI71st TpOEKTUPOBAHMS TEXHOJOTUYECKUX MoJiesieit B BS 3a10keHbl BO3MOXKHOCTH
noctpoeHus ynpoieHusix Moaeneit eEPC — EPC.
eEPC — noranusa ARIS. eEPC (extended Event Driven Process Chain) — pacmiu-
pEHHasi HOTAllMs ONMCAaHUS LIETIOYKU Mpoliecca, yNnpaBisgeMoro coobitusmMu. HoTarus
paspaborana cneruammcramu kommnanuu IDS Scheer AG (I'epma-nus) (npogheccop
Lleep).
s noGasnenus nuarpammbl EPC Heob6xonumo cosepiuts deiicTue 1.
Ha pa6ouem none HaBuratopa mento «IIpouecchl» mpu HakaTuu NpaBoOil KHOMKU
MBIIIH, B TIOSIBUBIIEMCSI MEHIO BBIOMpPaeM MYHKT «J[00aBUTHY.
Hanee u BeIOMpaeM MyHKT MeHIO ¢ Hotauuen EPC.
A

i

Haspratop (Mpoueccsi) 2 x ll
= C\\oﬁcma |G oruern + | @ A T &2 :
3 =] )
A D‘d‘ :
3 = — i
2
Y 5 ‘ {
Y 8 4
[ foamms » o werg
k3 Haim... Ctrl+F [E Npaueaypa
!
& Oruemn » g éuecc
BEE ]
CosmecTtHan pabota * | BPMN
[llononxutensHo » [C3 Manka

Puc. 24. lo6aBnenue nuarpammel EPC
PesynbraT geiictBus 1 npencrasieH Ha puc. 25.

/o

)

AUAER AN

8

o 95 555180

EX| BeBC) X

] '
- e

4 Coicw ] G0 |0 ] T

Puc. 25. Oxno nuarpammer EPC

JlaGoparopHasi padora Ne 6. HauanbHble neiCTBHUS TTPU MOJEIUPOBAHUU TIPO-

IIECCOB
TexHoJIoruss MOICTUPOBAHUS JIETTOBBIX (OM3HEC-) MPOILIECCOB B KAXKJIOM KOHKPET-
HOM CJIy4ae MOXET UMETh CBOM aJrOpUTM JEHUCTBUH, COJAEPKAIIUN 6600 UCXOOHOU UH-
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Gopmayuu, KOTOPOH HaMO OyIET HAMOIHITH MOJIETH, pa3pabomKy coOCMEEeHHO MoOe-
Jietl, COBOKYITHOCTh KOTOPBIX U MX IMOCJIEIOBATEILHOCTD pa3padOTKU BO BPEMEHH OTIpe-
JCIISIOT KOHKPETHBIC CIICITHAIICTHI.

[Ipu uzyuenun uHCTpyMeHTapusi Business Studio OyneM mpuiepKuBaThCs Clie-
JYIOIEH OCHOBHOM IMOCJICIOBATEIILHOCTH:

"] BBOA mcxonHOW mH(popmammm — mepedeHb coTpyaHukoB (PHO), mepedeHb
JIOJKHOCTEH;

" popmupoBaHue MOJENel POIECCOB.

Brox ucxonnoit nndopmarmu — HadaapHas paboTa, IOITOMY OHA paccMaTpHUBa-
€TCs B TaHHOM J1abopaTOpHOU padoTe.

BBoj ricxomHO#M nH(pOpMAIMK 0 COTPYAHUKAX

3anoaHUTh CJI0Baph COTPYIHUKOB: BbIOpaTh MeHIO «CripaBOYHUKN» — «DU3U-
yeckue Junay [losBisercst okHO.

[Ipu BbIOOpe KHOMKU «HOBBIN» MOSBIAETCS OKHO JUIsl BBOJA MH(POPMALUU O
KOHKPETHOM JIHIIE.

h 4

H R
B - | — ! SR S
v !
|
nasHas CrpasouHkiA Otuete: MK ccn AHanus npoueccos OxHa | TMomows
s . : :
e O e a e (T o aes) S o x l
A Ceoiictea | 4 3
& Csovictsa = I
ﬁ oo 12“ ‘ e x ! &WBMMECKME nmua {(Pusnyeckue nua) = = <4
CyGnexTsi P: 10 B6i5)
R Sumrecae mam B = A |5 =2 | Oruers - | @ Aeiicteua ~ =l Coxpanute X 3akpbits
>
CySvexT! Paccoinka no H
| Hassarme
| [pusiueaate nuual

[3| Dusnueas
= Damnnna:

OTuecTs0:

[
[
Wz ‘
[
\

AaTa poxaeHus:

BHyTpeHHwi ayauTop: [ |

KommenrTapyit: [

KoHTakTel | OByuqexve

I ‘ Tun KOHTaKTa ‘ KoHTakT KommeHTapuin

]

llone «Hazseanuey ne zanoiname. JlJaHHOE T10JI€ 3aM0JIHSACTCA ABTOMATUYECKHU MTPU

COXpaHEHHH BBeJIeHHOI HH(OpMaLuyu o kHonke .

[Tocne BBoga nHbopMaluu 0 COTpyJaHUKE, HanpuMep, iBanoB MBan MiBanoBuu n
T.J1., U COXpPaHEHHH ee 1o KHomke i, 3Ta uadopmanus nossisercs B noie okHa «Du-
3UYECKUE JIULIA.

LS o x| i

Duspeckne nua {2 crpokm)
: ' |
|=f Ceoiicrea D | E & XA | T | ¢ B8 Wsatos Msan Msarosud (@usnueame nuua) ' =] = =R
. 1
CyGuexthi Pacceinka no uibpankisit ! H A |5 e | Oruem - | @ Aeiicrena ~ led Coxparms X 3akpeims
€ Ousmieame nnua = T ———— S - A——————
= " CyBvexTsl Pacchinka no suiSpantibit A H II
! == == == = == E T
v
T
HassaHue 1 H: : | WeaH ‘ ' }
(7| Pusnueame nua ¥ DaMmnms: %Msanos - i ‘
.| § |WsaHos WsaH VisaHosu4 S [Vlsan v ‘
Otuecrso: {Msanosuu ‘
AaTta poxaeHua: ‘ o |
BHyTpeHHuii ayauTop: |1
1
KoMMeHTapmit: ‘ 3|
= 2 —
ﬁ LKOHT&KTbI |067 y\-lerme‘
g
g [Tun xorraxTa [orrarcr KommerTapuii
3
g
| |

BBox ncxomHo# nHbOpMaIu 0 JOIKHOCTIX
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3anoaHUTh CIOBaph JOJKHOCTEH: BhIOpaTh MeHIO «CripaBounuku» — «Katero-

pun nokHocten». [losiBisieTcs OKHO.
[Ipu BeIOOpE KHOMKHK «HOBBINY» MOSBIISIETCS OKHO JJ11 BBOJIa HH(POpMAITUU O KOH-

KPETHOM JOJKHOCTH. _ .

T »

I Business Studio 4.0 - emptyl

i Pty
'

B - B .
MnasHas CnpasoqHUKK OTheTbl CMK ccn AHanus npoueccos OxHa MomMows v
= '
L
HasuraTop (Mpol VB
KaTteropim aomkHocTei {0 crpok) ; o x

[ Ceoiictea | 5 @
A Ceoit i §
BONEISS ‘ oo 3‘ J = ‘ >( | @KaTeropuu ‘nomkHocTed (KaTeropum Ao/mKHOCT 1) o = =R

=l Coxpanute X 3akpbime

= A |5 =2 | Oruernr - | @ Aeiicrena ~

=||
\ Hassanme =
H 8TEeropuit AO/DKHOCT el

Ne: 1 ‘:'

[

[locne BBOJA MHpOpPMALUU O JOHKHOCTH, Hampumep, [{upekTop U coXpaHeHuu
ee mo kuonke ‘#, sTa mHpopManus MosBiIsgeTCs B Hojde okHAa «Kareropum JOIKHO-

(9
CTCH».

. .

_ Business Studio 4.0 - emptyl

i

Oxva  Momouws )

i

i

i

TnasHast Crpasouskin  § OTueTl CMK cen AHans NpoLeccos
|

HasuraTol T
B e KaTeropui nomarocTei (1 ctpoka) o x I
)

[ ceoiicrea || _
2 Coovicrsa J 3 [y Oy [l @ | X | (2] [ Kareropuu nomkwocTeli (Kateropit aomkHocTedt)
'

o B =8

0
[l Coxpanmme X 3akpuims
. -

| A |4 e | Oruern - | @ Aeicrena -

I

v

‘Hasaanme : |
(3] Avpextop ¥ o ; -
o: | 3|

P

I[J'ISI BBOJa HOBOI1 JOJDKHOCTH HAAO 3aKpPbITh OKHO, B KOTOPOM YKE BBCJICHA
HOJKHOCTD, H OTKPBITH HOBOC OKHO, HCIIOJIB3YS KHOIIKY Q.

[Ipumeuanue.
[Tpu pabote ¢ okHamu BBOjAA MH(GOPMALMU BO3MOXKHBI CIEAYIOLIUE MpaKTHye-

CKHE CUTYallUU.
1. Bam He xBaTaeT MpoCcTpaHCTBA OKHA JUIsl OTOOpakeHus Ooibiiel nHbopMaIu

U Bpl Ha)xuMaeTe KHONKY (cTaHAapTHas onepanus ¢ okHaMu Windows).

5 NI w SRS Business Studio 4.0 =em

i
CMKE ccn AHanu3 NpoLeccos Orra ™ = - Toyous

nasHas CnpasoYHUKKA OTyeTbl

HasuraTop (Mpot —
,, Dusudeakie nvua (1 crpoka) Ap o x
[ Ceoiictea |4 i
[ Ceovicrea |G My | @ [ X | A | T -~ | Oruernt ~ | @ Aeiicreus ~ X 3akpbite
| CyBuexte Pacchinka no ewi6y
& ]
¢ v‘ Momac || OuncTiTe

.
| |Hassarme -

[b| DusHeckue nMua
=

v

B pesynbrare nosiyyaere OKHO:
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Business Studic 4.0 - emptyl

B x| | owsmeose mua (1 crpora) % |

(& Cooitcroa | (1 (i O bl @ [ X | (@ @ |7 ~ | Orverni ~ | @ Aestcrona

< nonex || owernme

aaaaaaa

..m‘lmm;.g,1 WW5|WQ ot

3areM Bam 3axortenoch BCPHYTH IIPCKHEC COCTOAHHC OKHA. Kak sTo C,[[GJ'IaTB?
I[eﬁCTBHC: IIOCTABBTC KYpCOP MBIIINW HA HA3BAHUC «Duznueckue JIUIIay + HAXKMUTE U

HE OTITYCKaKNTE JIEBYIO0 KHOMKY MBIIIHU + JBUTAUTE KypCOpP B JIOOYIO CTOPOHY.
Pesynbrar: okHO «®DH3nyecKue auua» MPUHUIO NEPBOHAYAIBHBIE pa3Mephl. Bol

MOXETE U3MEHNTH COJEPKAaHNE OKHA CIPABOYHHKA.
Hampumep, B oknHe «Kareropuu nomkHocTei» Bbl MoxeTe yOpaTh MOMCKOBYIO

.
v
”

CTPOKY. 3

JIeWCTBUE: HAKATH KHOTIKY ' Pe3yibTaT i mmensoam > = x
T H Cooiicrza |0 i Oy [l @ | % | @7 [T - | S Orverm - | =
H »
' Yoo l| ‘j Monck || QuncTnTs

I HaseaHne

KaTeropw nomkHocTeit (0 cTpok)
& Coovicsa [ (4 iy [ @ | X[B @ T - | Orerm ~ =

‘ Hazsanne

Jlns BO3BpaTa OKHa B MUCXOJHOE COCTOSIHHE HAJNO YCTAHOBHUTH KypCOp MBIIIM HA
cTpoky «Ha3Banue» + menKHYTh IPaBOM KHONKOM MbIIIK. Ha sk-paHe nosaBUTCS MEHIO

B mento Hano BeIOpath myHKT «[loka3aTh maHesnb moucka

Pe3ynbrat: okHO «Kareropuum JOKHOCTEN» UMEET MPEKHEE COJIEPIKAHUE.

s gl] CopTuposka No B03pacTaHuio |

%l Coptuposka no ybbisaHnio

OuncTuTs COPTUPOBKY

= [pynnupoBaTe NC 3TCH KONOHKE

lMNMokasaTb 061acTb rPpyNNUPOBKK

CKpbITb KOJTOHKY
Beibop konoHok
=l MoaBop wnpurbl

MoaGop wnpuHel (BCce KONOHKW)

? KoHcTpykTtop dunsTtpa...
lNMokasate NaHens NonckKa

lMNMokasaTe cTpoky asTo-punbTpa

3. Mnorga Bam Hamo CKpbITh Ha3BaHUE KOJIOHOK B OKHAX CIIPaBOYHUKA W Bl

MOIJIM CIIyYalHO yIAJIATh UX.
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JlericTBus, ynansionuye Ha3BaHus KOJOHOK:

a) CTaBUTE KypcOp MBI Ha CTPOKY.--¥ «Ha3BaHue» + Hakumaere JEBYIO
KHOIIKY MBIIIH + BEAETE KypCcop B CTOPOHY;

Kateropim aomkHocTel (0 crpok)

o x

& Cooiierea |1 (4 O | @ | X | @ @ | T ~ | Oruers - |

=]|

T ] Momack: OumcTiTh

‘Hassanue v

0) craBuTe Kypcop Ha cTpoky «Ha3Banue» + HaxkumaeTe mpaByro KHOmKy. [lpu
Ha)KaTUH MOSIBIISETCS

MCHIO, B KOTOPpOM BBI6HpaeM CTPOKY B ob6omnx ClIy4asaXx OKHO IIPpUHHUMACT CJIC-

KOJ’IOHKy» YOI BUJ:
Kma-opmnemqwcreu (0 cTpoK) a%% KaTeropim aomkHocTeii (0 cTpok) B
4 Cooicrea | @@ %38 @ Oruers - | .
‘ \3 Oy a (\? ‘J‘ [} \gCBoﬁcTBa’d_J\:’u[Hﬁ|x|\Z] @ | T ~ | Oruern ~ | s
= ¢ \ ~|| nNoux || ouncrus
|Hassarme * “ - = ‘

\‘ ﬁﬂ C no i
4+ | &1 Copruposka no y6uisanmo !
3

Mouck OuncTuTL

Ouncryms coptiposky

N2, [pynnuposats no 370/ KoACHKe
I8 Noxasars o6nacts rpynnuposkw

Cxpaits KoMOHKY
BeiGop KonoHoK
=3 Noabop wupuris:

MoaBop wupnks! (sce KonoHKu)

Y Kowcrpykrop dunstpa...

CxpoiTs nanens noncka

MokasaTs CTpoky asTo-punsTpa

JInst Bo3BpaTa Ha3BaHUs KOJOHKH BBIMOJHIEM JEUCTBUS: CTAaBUM KypCOp MBIIIN
Ha MYyCTOE M0JIe, B KOTOPOM JOJKHO OBbITh Ha3BaHHME KOJOHKM + HAKMMAEM MPaBYIO

KHOTIKY MBI, [Ipy KHOMKYU MOSBIISETCS MEHIO, B KOTOPOM BBIOHMpaeM CTpoKy «Bribop
KOJIOHOK.

[Tpu BBIOOpE CTPOKHM — MOSIBIsIETCS] OKHO JleMcTBuUS 1jisi BO3BpaTa Ha3BaHUS KO-
JIOHKH U €€ CTPOK:

KaTeropum gomkHocTen (0 cTpok)

Hceoticma [y |H@ (XA DT

~ |3 Oruetsl - |

i ‘ Monck CuncTHTe

- MokazaTe 0GnacTe rpynnuposkn *| Buibop konoHoK

HassaHie A
f5) Boibiop konoHOK
e i Meabop wupnHer (Bce Ko

TOHKN) 4
1

? Korcrpykrop ¢unbrpa..

CkpbiTs NaHens Nnoncka

]

1

1

1

Mokazate: CTpOKy BBID'd)MbTPB ‘I
)

1

1

a) Kypcop MbIIIM — Ha CTpoky «Ha3zBaHue» + NBOWHOW KWK JIEBOM KHOMKOMW
MBIIIH. 0) Kypcop MBIIN — Ha CTPpOKy «Ha3BaHue» + HaKMMaeM U HE OTITyCKaeM JICBYIO

KHOIIKY MBIIIM + MEPETACKMBAEM CTPOKY B IyCTOE mosie OKHa «Kareropuu nomkHO-
CTEN.

BapuaHTbl HHAMBUIYAJIbHOIO 3a1aHUSI
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Bapuanm 1. IIpooasica mypucmuueckozo npooykma

[Ipouecc mpoaaku TYpUCTHUECKUM areHTCTBOM TYPHPOAYKTa KJIMEHTY BKJIIOYAeT TPU OCHOB-
HBIX JTama: MpUeM 3asBKU; MOAOOp U MpeIoKeHUe Typa; opopMIIeHHE MPABOOTHOIIEHU U pacueT ¢
KJIMEHTOM.

[lepBbIii 3Tan HaYMHAETCS C MpHEMa KJIMEHTa B O(HCE M ONpENeNIeHUs] ero norpedHocTeil B
BBIOOpPE OIpEeNIeIeHHOro TUMa OTAbIXa. KIueHTy npenocTaBisercs HHTepecyrolias ero nadopManus u
1ocje TOro, Kak OH ONPEAETUT CBOHM MOTPEOHOCTH, OhopMIIIeTCs 3asBKa TypUCcTa Ha OPOHHpPOBAHHE
Typa. OHa comepXuT UH(POPMALMIO O KIMEHTE U CBEJIEHUS O HAaMEPEHUU MPUOOPECTH T€ WU UHbIE
ycIyrd (MapuipyT, Ha4ajao W MPOJIOJDKUTEIIBHOCTh Typa, TPeOOBaHUS K MPOKUBAHUIO M JIP.). 3asBKa
MOJINKUCHIBACTCA KJIMEHTOM U MEHEIKEepoM TypareHTcTBa. O0e CTOPOHBI MOYYAIOT MO SK3EMIULPY.
Kopme Toro, KIMeHT B OATBEP/KACHUE CBOMX HAMEPEHUH OIJIauMBaeT 4acTh CTOMMOCTH Typa. Ormuia-
Ta IPOU3BOJUTCS B Kacce areHTcTBa. KIMEeHT rnoy4aer KBUTaHLKIO 00 OIuIaTe.

Bropoii sTan npeamnonaraer OpoHupoBaHue Typa, opopMiIeHnEe BU3bI, IPHOOPETEHHE OMIICTOB
Ha TPAHCIOPT, CTPaXOBaHUE Typa.

[Tpu OpoHHpPOBaHMHU Typa MEHEIKEP TYpareHTCTBA 3alOIHIET MPEAJIOKEHHYIO TYpOoIIepaTopoM
(dbopMy 3a8BKHU U OTHPABISET €€ Ha ajpec Typomneparopa (mo dakcy win no e-mail). Typomneparop nu-
00 OpoHUpyeT Typ (MPU HATHMYUU CBOOOTHBIX MECT B OTEJE), TMOO OTKa3biBacT B OpoHH. B mepBom
ciydae oQopmisieTcs TYPUCTCKUN Baydep — JOKYMEHT, FapaHTHUPYIOIIUN TYPHUCTY MOJIy4YeHHE BCEX
YKa3aHHBIX B Baydyepe W OIUIAY€HHBIX TYPUCTOM YCIyT (TpOKUBaHHE, MUTAaHHUE, YIKCKYPCHOHHOE 00-
Clly>)kMBaHue U T.7.). JJisi MpUHUMAIOIIEeH CTOPOHBI Bayuep SIBJISIETCS rapaHTHed MONydyeHUs oT Qup-
MBI, HAIIPABHUBILEH TYpUCTA, YIUIAYCHHBIX UM JICHEKHBIX CPEJICTB.

B cnyuae, ecnu B TyponepaTop oTka3ai B OpOHH, MEHEIKep TypareHTCTBA CBSI3BIBACTCS C KIIU-
eHToM. KilmeHT KoppekTupyer cBou TpeOoBaHuUs U Npolie1ypa OpOHUPOBAaHUS TOBTOPSETCSL.

[Tomumo OpoHH, TpU HEOOXOAMMOCTH, TypareHTCTBO MpHOOpeTaeT OWUJIETHl HAa TPAHCIOPT, a
Takxke cTpaxyer kiauenra. [Ipu Beiezne 3a pyOexk, Kak mpaBuiio, oQpopMIIseTcss MEIUIIMHCKHNA CTpaxo-
BO MOJIHC, SIBISIOIIUNACS TOTOBOPOM CTPaxXOBaHUS MEXAY CTpaxoBaTeseM (TYpHCTOM) U CTPaxOBIIH-
KOM (CTpaxoBOil KOMIaHUEN ).

s opopmiieHHs BU3bI KJIIMEHT JI0JKEH MPEeI0CTaBUTh TYPareHTCTBY HEOOXOJMMBbIE TOKYMEH-
THI (3arpaHmnacnopT, pororpadun, 3aNOJTHEHHYIO aHKETY U JIp.). MeHeKep TypareHTCTBa MpoBepsieT
MPAaBIJIBHOCTH 3aIOTHEHUS aHKEThI, HATMYHE BCEX HEOOXOAUMBIX JOKYMEHTOB U oOpariaercsa B Kon-
CYJIBCTBO BBIOPAHHOM /JIsl TYpHOE3/KU CTpaHbl (MM MEePEChlIaeT BCe TOKYMEHTHI o noute). Kak npa-
BUJIO, HEOOXOJUMO TaKKe MPEIbSIBUTH MOJTBEpPXKIEHHE 3a0pOHUPOBAHHOTO HAa BECh CPOK MOE3IKU
HOMEpa B OTeJI€ U YIUIaTUTh KOHCYIbCKHH cOop. OdopmiieHue BU3bI MPOU3BOIUTCS B CPOK OT He-
CKOJIbKUX JTHEH 0 HECKONBKHX MECSIIEB, B 3aBUCHUMOCTH OT TpeOOBaHMI MOCOIBCTBA TOW WM MHOMN
CTpaHBI.

Ha 3akirounTeNbHOM 3Tare OCYILECTBIISETCS 3aKII0UEHHE JIOrOBOpa Ha TYpHCTHYECKOe 00-
CIIy’)KMBaHHE, OKOHYATEJIbHBIM pacueT ¢ KIMEHTOM, a TAaK)Ke BblJaya BCEX JOKYMEHTOB (TypUCTHYE-
CKOM IyTEBKH, Baydepa, OMJIETOB Ha TPAHCIOPT, AcIopTa ¢ BU30i, CTPAaXOBOTO MOJIUCA, TAMATKH).

JloroBop Ha TypHCTHYECKOE OOCITY>KMBaHUE SIBISIETCS TJIABHBIM JJOKYMEHTOM, Ha OCHOBaHHUH
KOTOPOT'O CTPOSITCS B3aMMOOTHOIIEHHUS TypareHTCTBa ¢ KJIMeHTOM. Typuctckas myreBka popmer TYP-
1 mpencraBisieT coboit OJaHK CTPOroil OTYETHOCTH, KOTOPBIM HCHOIBb3YeTCs MpPH pacueTax ¢ Typu-
cToM. JlaTa BBITUCKH (TIepeaayn) MyTeBKU U JaTa €€ pealn3aliil OTPAKATCS Ha cueTax Oyxraiarep-
ckoro yueta. [Ipu nepenade nmyTeBKU TYpUCTY OTPBIBHOM TaJlOH OcTaeTcs y TyphupMbl B KauecTBe J0-
KyMEHTa, TOATBEPKAato1Iero (akT u AaTy peaan3alui TypIpoIyKTa.

[TamsiTka TypucTa B 00s13aTEIbBHOM HOPSIKE BBIIAETCS TYpUCTY, Bble3karouiemy 3a pyoex. B
Hell onucaHbl 0COOEHHOCTH MOCEIAeMOI CTPaHbl, BO3MOXHbBIE PUCKH M OIMACHOCTH, 3alIPEThl U PEKO-
MEHJAlMM O TOM, KaK HeoOX0JIMMO ceOsi BECTH B 3TOM CTpaHe, YKa3bIBaeTcs BCsl HEOOXoIuMas MH-
dbopmanus o Hell, KOTOPYIO TYPUCTY HaJl0 3HaTh, BbIE3XKas B JAHHYIO CTPaHy.

Bapuanm 2. Bvinyck zazemui
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IIpouecc MOArOTOBKM M BBIIYCKa HOMEpPA I€YATHOI'O NEPUOAUYECKOrO MU3LAHUS ACIUTCS HA
HECKOJIBKO 3TalloB: MOATOTOBKAa MH(OpMaluu, GopMHUpOBaHHME HOMEpA M, HAKOHEI], €ro BBIIYCK U
pacupocTpaHeHue.

[ToaroroBka >KypHaqUCTCKOM WHGOpMaIuu, MpelHa3HAYCHHOW NIJISi ONpPEJEIEHHOTO HOMeEpa
ra3erbl, HaYMHaeTcs ¢ 0TO0pa nHpopmaru. OTOOP MPOU3BOAUTCS B OT/ENIAX PEAAKINU U B €€ CeKpe-
tapuare. Madopmanuio MoxxeT oTOMpaTh U BEAYyIIUN peJakTop HOMepa, OTBEYAIOIINNA 3a €ro colep-
xaHue. OTOOp ATOT UAET C UCHOIH30BAHUEM HECKOJIBKHUX OCHOBHBIX MCTOYHHUKOB. BO-TEpBBIX, 3TO
orepaTuBHas UHQOpMAIHS, TOCTaBIsieMasi KOPPECIOHAEHTaMH U COOKOpaMH PElaKINK, a TaKkKe WH-
(opMalMOHHBIMH areHTCTBaMU. BTOpOil MCTOYHMK — 3amac TOTOBBIX MAaTEpUANIOB, XpPaHSIIUXCA B
«mopTdensx» OTAENOB U CeKpeTapHhara.

OTto0panHast uHGOpPMaLUs T0JKHA ObITh TOATOTOBJIECHA K MyOIMKalMU. JTa MOATOTOBKA IPO-
HCXOJIUT, MPEXKAE BCEro, B MPOLECCE PEAAKTUPOBAHUS TEKCTOB. B pemakTHpoBaHUM KaXKJ10rO TEKCTa
OOBIYHO yYaCTBYIOT: CaM aBTOP; €r0 PyKOBOAUTEINb, TPUBOASAIINA TEKCT B COOTBETCTBHE C IUIAHOM OT-
JieNa; COTPYAHHUK CEeKpeTapuaTa WM OTBETCTBEHHBIN CEKpeTapb, IPOBEPSAIOUINN MPaBAUBOCTh U TOY-
HOCTh MH(OPMALINH, COACPKAIIEHCS B TEKCTE, M MPU HEOOXOIUMOCTH COKPAIIAIOIINI €ro pa3Mephl;
BEIYLIUI pPelakTOp WM caM TJIABHBIM peNakTop, OLEHUBAIOIUN 3HaUYeHUE WH(OPMALIUU U OIpee-
JSIOIIMN €€ MECTO B HOMEPE; BO3MOXKHO, HAKOHEL], U KOPPEKTOP, CUTHAIM3UPYIOLIUI B CEKpeTapuar u
aBTOPY O CMBICJIOBBIX U CTHJIMCTUYECKHX OIIMOKAX, 3aMEYEHHBIX B TEKCTE.

[Tocneanuii 3Tan NOArOTOBKM TEKCTAa — TEXHUYECKOE pefakTupoBaHue. OHO O03HaydaeT omnpese-
JIeHUe U yKka3zaHue oObeMa TekcTa (KOIMuecTBa HaOOpHBIX CTPOK), mpudra u popmara Habopa, a Tak-
e TI0JIOCHL, JUIsl KOTOPOM MpeIHa3HA4aeTCs TEKCT.

PenakTupyloT He TOJIBKO TEKCT, HO U OPUTMHAJIbl WILIIOCTPAUUN W3JaHHUS. DTU 3aHUMAETCS
Oounba-penaktop. KoMmproTepsl U CKaHEephl Jal0T BO3MOXKHOCTHh KaJpuUpOBaTh (DOTOCHUMKH, yMEHB-
IaTh WIK YBEJIUYUBATh UX Pa3MEPbl, YIAIATh JUIIHUE I€TaIU U T.1I1.

[Tocne 3aBepiieHNs MOATOTOBKU BCEH JKYPHAITUCTCKON MH(pOpMau GOopMHUPYETCS HOMEp Tie-
PHOIMYECKOTO M3AAHUS B CeKpeTapuare penakiuu. OCyllecTBIsSETCs pa3/ieleHue BCEH Macchl mare-
pHuasoB, OTOOpaHHBIX JJIsl HOMEPA, HAa HECKOJBKO YacTel. B kakmoi U3 HUX COCPeOTOYNBAIOTCS TEK-
CTBl U WJUTIOCTpALUHU, 00BbEIUHSIEMbIE N0 KaKOMY-TO OOILIeMy NMPH3HAKy — TeMe, PETHOHY, BPEeMEHHU
OINUCHIBAEMBIX COOBITHH, B KaXkol n3 Takux rpynn myOiauKanuil Mpou3BOAUTCS JajbHeHas ux op-
raHU3alus — BBIJCJIEHHUE 110 3HAYSHUIO, BAKHOCTU MH(POPMAIIUH.

Ilepexo K BBITYCKY T'a3€THOTO HOMEpa COBEPIIAETCS B MPOLECCE €r0 MaKeTUpOBaHus. MakeT
HOMeEpa — 3TO €ro rpaduyeckuil miaH, NOKa3bIBAIOIIMN pa3MelleHne TeKCTOB M WILTIOCTpAIMii Ha To-
J0cax, 3aroJOBKOB U aBTOPCKHUX IMOJIMUCEH, MECTO U KOH(DUTYypalMio KaKI0N W3 MyOJMKaluid U T.1I.
MakeTupoBaHrEM HOMEpa ra3eTbl PyKOBOIAT OTBETCTBEHHBIN CEKPETAPh PENAKIUU U €TI0 3aMECTUTE-
mu. [Ipu OTCYTCTBUM Y pelaklUy AJIEKTPOHHOM 0asbl, MO3BOJISIONIEH MEPEUTH K COBPEMEHHOMY NPO-
LIeCCy BBIMTyCKa ra3eThl, MOATOTOBIEHHBI MU MakeT mepenaeTrcs B TUHorpaduio, rie BepcTKond Ho-
Mepa pYKOBOJMT BBIITYCKAIOIIMKN — COTPYAHUK cekperapuaTa. [Iporecc BblTyCcka HOMepa pas3aeiseTcs
Ha JTallbl, COOTBETCTBYIOIIME BaXHEUIIIMM IMPOU3BOACTBEHHBIM OIEpalusM — HabOpy TEKCTOB, MX
BEPCTKHM BMECTE C WIIIIOCTPALMSIMH B COOTBETCTBHM C MAaKETaMHM IOJIOC, UX PEJAKIIMOHHON U KOPPEK-
TOPCKOM BBIYUTKH, MOAMUCH KaKIOH MOJIOCH TJIaBHBIM PEIaKTOPOM, MOJATOTOBKH MEYaTHBIX (GopM U
JOPYTUX — BILIOTH JI0 IEYaTAHUS TUPAKA Ta3eThl.

ITporecc MOArOTOBKM M BBIITYCKa a3eThl 3aBEPIIAETCS €€ pacnpocTpaHeHneM. OTaen pacnpo-
CTPAHEHMS MepeacT TUPaX CBOMM KOHTpPAareHTaM, 3aHMMAaOIIMMCS pacpocTpaHeHueM. B 3aBucumMo-
CTH OT UCHOJb3yEMBIX METOJOB paclpocTpaHeHus (MOANKCKA, PO3ZHUYHAs MPoJaka, OecruiaTHas 10c-
TaBKa) 3TO MOTYT ObITh oTHeneHust Pocriedatu, Gpupmbl, UMEIOLINE CETU JIOTKOB MM KHOCKOB, YacT-
HBIE PACIPOCTPAHUTEIN IEPUOJUKH U JIP.

Bapuanm 3. Kpeoumoesanue énadenvyee uacmuvlx npeonpuamuii

[Tporecc mpemocTaBiIeHUs] KpeauTa HAYMHACTCS ¢ Tojaun 3asBiieHus. KimeHT oOparmmaercs B
KpCAUTHYIO OpraHHU3alriO0 B OTACI PECTUCTpALUN C 3a4BJICHUCM O BbIAA4YC €MY KpCAUTA. ITocae peru-
CTpallMH KIIMEHT C 3apETUCTPUPOBAHHBIM 3asBICHHEM O0OpamaeTcsi K CIEUATUCTY OTAeIa KPEeIuTo-
BaHU. CHGI_II/IaJII/ICT OTACIa KPCAUTOBAHUA JOBOAUT OO0 CBCACHUS KIIMCHTA YCJIIOBHUA KPCAUTOBAHMA. B
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cily4ae, €Clid YCJIOBHsS YCTPAauBAIOT KIMEHTA, TO CHEHUATUCT OTJe]a KPEAUTOBAHUS COCTABIISIET MPO-
€KT JI0rOBODA.

Jlanee KIMEHT MpeiaeT MPOEKT JOTOBOPA CHEIHMAIKMCTY OT/IeNa SKOHOMUYECKOH 0e30macHoCTH,
KOTOPBI MPOBEPSIET MIATEKECIIOCOOHOCTh KIMEHTa U MHBECTUIIMOHHBIE PUCKU. Eciu KIMEHT sBiseT-
Csl HETIATEeXKECTIOCOOHBIM, TO €My cooOIIaercss 00 3TOM, M MPOLECC MOCIEe OTMETKH 3TOTO (hakTa B
KHHUI€ PErucTpaluu (B OT[eNe perucTpanuu) npekpaiiaerca. Eciau KiueHT sBseTcs miaTexecnocoo-
HBIM, HO CYIIECTBYIOT IMOBBIIICHHBIC WHBECTUIIMOHHBIC PUCKH, TO 00 3TOM COOOIIAETCs KIWCHTY, U B
3TOM cilydae JUOO MpoLEecC MpeKpaliaercs, 100 YCIOBUS JOrOBOpa KOPPEKTUPYIOTCS, MOCIE Yero
HOBBIW IIPOEKT JOTOBOpA ME€PENAETCS CHELMATUCTY OT/IeNNa KPEAUTOBAHNUS.

[Tocne 3TOro MpPOEKT JOroBopa MepenaeTcsl IOPUCTY Ul MPOBEPKU IOPUAMYECKON YHCTOTHI
caenku. Ilocie mpoBepku MPOEKT TOroBOpa BU3MPYETCs Yy HauajdbHUKA IOPUAMYECKOIO OTJENa U Ha-
YallbHUKA OT/eNia KpelIUTOBaHUs. 3aTeM 3aBU3HPOBAHHBIA MPOEKT JOrOBOpa Mepeaaercs B OTAeN Ie-
peBoja.

B ciydae, ecnu y KiueHTa OTCYTCTBYET OTKPBITHIM cueT B OaHKE, C KOTOPBIM COTPYIHHUYAET
KpeAUTHAsE OpraHu3alsi, TO OH OTKpbIBaeT cyer. Ilocine OoTKphITUS cueTa KIMEHT COOOILIAaeT HOMEp
cdera B OTJEI MepeBoia.

3areM JOroBOp BU3UPYETCS IUPEKTOPOM KPEIUTHOM OpPraHU3allui U PETUCTPUPYETCS B OTHEIE
JOKYMEHTOO0OpOTa U B KHHI€ perucrpanuu otaena perucrpauuu. OIUH U3 IK3EMIUISIPOB JI0TOBOpa
IepelaeTcsl KIMEHTY U Ha €ro CUeT IEePEeBOASTCS 3alpalliBacMble ICHEKHBIE CPEJICTBA.

baok C. 3aganus NPpaKTUKOOPHEHTUPOBAHHOIO YPOBHS JJIs1
AMATHOCTHPOBAHMS C(POPMUPOBAHHOCTH KOMIIETEHUUH («BJIaeThy»)

C1. 3ananusa «Keiic-Cragmw)

Keiic 1.

B munucrepctse N peanusyercss pyHKIMs TOATOTOBKU MPUKA30B HOPMATUBHOTO
xapaktepa. OHa OCYHIECTBIIIETCS Ha OCHOBAHMM COOTBETCTBYIOILEIO PErJIaMEHTA.
TexcT periiamMeHTa NpuUBEICH HUXKE.

PernamenT nporecca «IloaroroBka npukazoB HOPMATUBHOTO XapaKTepa»

1. [IpoexThl MpUKa30B HOPMATHUBHOTO XapaKTepa pa3padaThiBalOT paOOTHUKH
BCEX JeMapTaMEHTOB MUHHCTEPCTBA MO MOPYUYEHUIO MHUHUCTpPA WIH MO COOCTBEHHOMN
WHUIIAATHBE.

2. [Ipuka3 umeer cnenyroniue pekBu3uthl: ['epd PO, mosHoe U COKpallieHHOe
HA3BaHWS MUHHUCTEPCTBA; HAUMEHOBAHME BUIA JOKYMEHTa — IMpPHKa3; JaTy U HOMED
MpHKa3a; 3arojIOBOK; TEKCT MPHKa3a; BU3bI (BKIIOYAs TOJDKHOCTHA BU3UPYIOMIMX, JINY-
HBIC TTOJTNCH, paCIIU(PPOBKY MOMUCEHN U JaTy).

3. [Ipuka3pl HOPMATUBHOTO XapaKTepa MOAMKUCHIBAET MUHHUCTP, @ B €ro OT-
CYTCTBHE — JIMIO UCTIOIHSIONIEE €ro 00sI3aHHOCTH.
4. ObecrnieueHre KaueCTBEHHOW MOJATOTOBKU MPOEKTOB MPUKA30B U MX COIJia-

COBaHHE C 3aMHTEPECOBAHHBIMU CTOPOHAMH BO3JIara€Tcs Ha JUPEKTOPOB JIeMapTaMeH-
TOB, pa3pabOTaBIIUX MPOEKT MPHUKA3a.

S5. KoHTposb 3a npaBUIILHOCTEI0 0OPMIICHUS MMPOCKTOB MPUKA30B OCYIIECT-
BIISICT JICMIAPTAMEHT YIIPABJICHUS JICJIaMU.
6. [IpoeKkThl MPUKA30B U MPUIIOKEHUS K HUM BU3UPYIOTCS UCIIOIHUTEIEM U

JTUPEKTOPOM JIeTIapTaMEHTa, pa3padOTaBUIUM MPOEKT, AUPEKTOpaMU AeNapTaMEHTOB,
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KOTOPBIM B IPOEKTE IPHUKaA3a IPEAYCMATPUBAIOTCS NMOPYUYEHHUs WIM 3aJaHUsI, A TAKKE
3aMECTUTEIIEM AUPEKTOpA AenapTaMeHTa YIPaBICHUA eJIaMU U KOHTPOJIA, K ITOJTHOMO-
YUsIM KOTOPOTO OTHECEHBI BOIIPOCHI, KACAIOIIMECS MPAaBUIBHOCTU O()OpPMIIEHUS IOKY-
MEHTOB B MUHHUCTEPCTBE.

7. [locne cormacoBanusi CO BCEMHU 3aUHTEPECOBAHHBIMU CTOPOHAMHU IMPOEKT
NpUKa3a BU3UPYETCS TUPEKTOPOM MPaBOBOTO JICTIAPTAMEHTA.
8. B ciiydae Hanuuus Bo3pakeHUM Mo MPOEKTy MpUKa3a, BO3HUKIIUX TPU €To

COIVIACOBAHMS, JAHHBIC BO3PAXKCHUS, NMOAINMCAHHBIE JUPEKTOPOM COOTBETCTBYIOIIETO
JEMapTaMeHTa, IPUIAratoTCs K MPOEKTY.

Q. [TonnucanHblil TPUKa3 HOPMATUBHOTO XapaKTepa MOJICKUT 00s13aTeIIbHOM
pETUCTpALMU B OTJEIE APXMBHOIO J€Ja U HOPMATHBHBIX AKTOB JACMAPTAMEHTA yIpaB-
JICHUsl JIeJaMy U KOHTpoJisl. JlaTol nmpukasza sBIISIETCS JaTa ero noAnvucanus. Buecenue
W3MEHEHUN B MOAMMCAHHBIN MPUKA3, & TAKKE B COTJIACOBAHHBIM MIPOEKT PUKa3a HE J10-
IIyCKaeTcsl.

10. TloanucaHHBIA PHUKA3 MEPEIACTCS ACMAPTAMEHTOM, pa3padOTaBIINM MPO-
€KT, B OT/ICJI apXUBHOTO JIeJIa U HOPMATUBHBIX aKTOB JIEIAPTAMEHTA YIIPABJICHUS JIea-
MH ¥ KOHTPOJIS B JI€Hb €T0 MOANUCAHUS.

11. Komnuu npuka3zoB WIA UX Pa3MHOXKEHHbBIE SK3EMIUIAPHI 3aBEPSIIOTCS U Ha-
MpaBJISAIOTCA ajjpecaraM paOOTHUKAMU OTJIeNIa apXUBHOTO JieJla 1 HOPMATUBHBIX aKTOB
JerapTaMeHTa YIIPABJICHUS JCJIaMU U KOHTPOJIS B COOTBETCTBUHU C yKa3aTeleM pac-
CBUIKH.

3aJjaHNE K KEUCy

Ha ocnoBe wuH(popmanuu, TpuBeIeHHONW B perjamente mpoiecca «Iloaroroska
MPUKA30B HOPMATUBHOT'O XapaKTepay, COCTaBbTE:

1. Mogens ganHoro npoiecca B Hotauuu IDEF0, nmerontyro Tpu ypoBHs Jie-
KOMITO3ULIAH

2. Mogenb nanHoro npoiiecca B HoTanuu IDEF3.

3. Mogenp nannbix npouecca «Iloaroroka mprka3oB HOPMaTUBHOTO Xapak-

tepa» B HoTauuu IDEF 1X.

Jlns omumcaHMsl TIPOIIECCOB PEKOMEHIYETCS MCIOJIh30BaTh KaKOW-IHOO TMpo-
IPaAaMMHBIN TIPOJIYKT, TTO3BOJISIFOIIMN MOJICIMPOBATh OM3HEC MPOIIECCHl B JaHHBIX HOTa-
[USIX.

Baok /1. 3axanus i MCNOJIL30BaHMS B PAMKaX MPOMEKYTOYHOM aTTecTa-
1107071

JI1.11epedyeHnb DK3aMEeHAIITHOHHBIX BOIIPOCOB

1. CoBpeMeHHBIC METOIOJIOTUN MOICTUPOBAHUS OU3HEC- TTPOIIECCOB

2. Meroa CTpYKTypHOTO aHaiu3a U MPOCKTUPOBAHUS: Ha3HAUECHUE U OCOOCH-
HOCTHU

3. Merononorus moaenupoBanus o6uzneca IDEF(.

4. Metogonorus moaenupoBanus ouzneca IDEF3.

5.  Merogonorus moaenupoBanus 6uzneca IDEF1X.
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6. IIporpammHBIC CpencTBa MOACIUPOBAHUS OM3HEC-TIPOIIECCOB B CTaHIApTax
SADT u IDEF

7. Metonosiorusa moaenupoBanus ARIS

8. Ocuosable Moneu ARIS

9. [IporpammuBbIe cpecTBa MOACIMPOBaHUS B MeTotoiorun ARIS

10. Konnenmus ynpasieHus ousHec-npoieccamu BPM

11. Omnwucanune noranmu BPMN

12. TIporpammubie cpeacTBa noaaepxku BPM

13. MeToa CTPYKTYpHOTO aHaIM3a M MPOCKTUPOBAHMS: Ha3HAYCHUE U OCOOCH-
HOCTH

14. Merononorus moaenupoBanus ousHeca IDEFO.

15. Merononorusi MmoaenupoBanus ousneca IDEF3.

16. Merononorus moaenupoBanus ousHeca IDEF1X.

17. IlporpamMmHBIC CpeacTBa MOJCIMPOBAHUS OM3HEC-TIPOILIECCOB B CTaHIapTax
SADT u IDEF

18. Metononorus moaenupoBanus ARIS

19. OcuHosubie Mmogenu ARIS

20. IIporpammHbI€ CpelicTBa MOJACIUPOBaHUS B MeToio0orun ARIS

21. Konnenuus ynpapieHus ouzHec-mporeccamu BPM

22. Ormnucanue Horamuu BPMN

23. IIporpammubie cpeacTBa noaaepxku BPM

J1 2. Kelic-3apanus

Keiic 1.

B munucrepctee N peanuzyercs (yHKIMS MOATOTOBKY MPUKA30B HOPMATHUBHOIO
xapaktepa. OHa OCYyIIECTBIISIETCSS HAa OCHOBAaHUM COOTBETCTBYIOILETO pEIrVIAMEHTA.
Tekcr pernaMeHTa NpUBEACH HIXKE.

Pernament nponecca «IloaroroBka npukazoB HOPMaTHBHOIO XapakTepa»

12.  TIpoexTsl MprUKa30B HOPMATHBHOTO XapaKTepa pa3padaThiBalOT paOOTHUKH
BCEX JeMapTaMEHTOB MUHHCTEPCTBA MO MOPYUYEHUIO MHUHUCTpPA WU MO COOCTBEHHOM
WHULINATUBE.

13. Tlpuka3 umeer cienyrorniue pekBu3uThl: ['epd PD, momHoe u cokpaieHHoe
Ha3BaHUs MUHUCTEPCTBA; HAMMEHOBAHME BHMJa JOKYMEHTa — MpHUKa3; JaTy U HOMEp
MpUKa3a; 3aroJIoBOK; TEKCT MPHKa3a; BU3bI (BKIIIOYAs JOJKHOCTH BU3UPYIOIIUX, JIMY-
HbIE MOJNUCH, paclin(PpOBKY MOAMKUCEN U ATy ).

14. Ilpuka3pl HOPMATHUBHOTO XapaKTepa MOAMKHCHIBAET MUHHUCTD, @ B €ro OT-
CYTCTBHE — JIMIO UCTIOIHSIONIEE €ro 00sI3aHHOCTH.

15. OO6ecnevyeHne KaueCTBEHHOM MOATOTOBKM MPOEKTOB MPHUKA30B U UX COrja-
COBAHUE C 3aMHTEPECOBAHHBIMU CTOPOHAMH BO3JIAraeTCsl Ha JUPEKTOPOB JEMApTaAMEH-
TOB, pa3pabOTaBUIMX MPOEKT MpUKa3a.

16. Kontposas 3a npaBUILHOCTHIO OOPMIICHHS MPOEKTOB MPUKA30B OCYILIECT-
BJISIET J€NapTaMEHT YIIPaBJICHUS JI€JIaMU.
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17.  IIpOoeKTsl MPUKA30B U MPUIOKEHUS K HUM BU3HUPYIOTCS UCIIOJHUTENIEM H
JTUPEKTOPOM JIeTIapTaMEHTa, pa3pabOTaBIIMM IMPOEKT, AUPEKTOpPaAMHU JI€TIapTaMEHTOB,
KOTOPBIM B MPOEKTE MpUKa3a MPEAYyCMATPUBAIOTCS MOPYUYCHUS WA 3a/IaHMs], a TaKXKe
3aMeCTHUTeNIeM IUPEKTOopa JAenapTaMeHTa YIPaBICHUs JIeJIlaMy U KOHTPOJISI, K TIOJTHOMO-
YUsIM KOTOPOTO OTHECEHBI BOMPOCHI, KACAIOIIMECS MPABUIBHOCTU O(POPMIICHUS JTOKY-
MEHTOB B MUHUCTEPCTBE.

18. Tlocne coriacoBaHusi CO BCEMH 3aUHTEPECOBAHHBIMU CTOPOHAMHU MPOEKT
MpUKa3a BUBHPYETCS JTUPEKTOPOM MPABOBOIO JeNapTaAMEHTA.

19. B ciydae Hanuuus BO3paKCHUI MO MPOEKTY MPHUKa3a, BOSHUKIIUX TIPHU €TO0
COrJIaCOBaHMS, JTAHHBIE BO3PAKEHUS, MOJNHUCAHHBIE UPEKTOPOM COOTBETCTBYIOIIETO
JenapTaMeHTa, MPUIaraloTcs K IpoeKTy.

20. TlommucaHHBIN MPUKa3 HOPMATHBHOTO XapaKTepa MOICKHUT 00sS3aTeIbHON
pEerucTpalyy B OTJEJ]E€ apXHUBHOTO JieJla U HOPMATUBHBIX AKTOB J€NapTaMEHTa YIpaB-
JIEHUsl JleJIaMU U KOHTpouIs. JaToil mpukasa siBjaseTcs Jara ero nojanucanus. Baecenue
W3MEHEHUH B MOJIIMCAHHBIN NPHUKA3, a TAKXKE B COINIACOBAHHBIN IPOEKT IPHUKA3a HE J10-
ITyCKaeTCs.

21. llonmucaHHBIN MpUKa3 MepeaaeTcs AenapTaMeHTOM, pa3padoTaBLIUM MPO-
€KT, B OTAEJI apXMUBHOI'O JIeJIa U HOPMAaTUBHBIX aKTOB JICTIAPTAMEHTA YIIPABJICHUS JIeJIa-
MU U KOHTPOJIS B JIEHb €TI0 NOANUCAHMUSL.

22. Konmuu npuka3zoB WM UX Pa3MHOKEHHbIE SK3EMIUIAPHI 3aBEPSIOTCS U Ha-
MpaBJISAIOTCA ajpecaraM paOOTHUKAMHU OTJIENa apXUBHOTO JieJla © HOPMATUBHBIX aKTOB
JenapTaMeHTa yHOpaBJIEHUs JelaMd M KOHTPOJIA B COOTBETCTBUHM C yKa3aTeleM pac-
CBUIKH.

3aaHue K KEUcy

Ha ocnoBe wuH(popmanuu, NpuBeIeHHONW B perjamente mpoiecca «Iloaroroska
MPUKa30B HOPMATUBHOI'O XapaKTEPa», COCTABbTE:

1. Mogenb qanHoro npoiiecca B Hotauuu IDEF0, umerontyto Tpu ypoBHS Jie-
KOMITO3UIUH

2. Mogenb nanHoro npoiiecca B HoTanuu IDEF3.

4, Mogaenps manHbix mnpouecca «IloaroroBka npuka3oB HOpPMaTUBHOTO Xapak-

tepa» B HoTauuu IDEF 1X.

Jlns omumcaHMsl TIPOIIECCOB PEKOMEHIYETCS MCIOJIh30BaTh KaKOW-IHOO TMpo-
TPaMMHBINA TTPOIYKT, TO3BOJISIFOIIUI MOJIETMPOBATh OM3HEC MPOIIECCHl B JAHHBIX HOTA-
[USX.

Keiic 2.

Kadenpa ocymectBiser pyHKIUH, CTPYNIUPOBAHHBIE 110 BUAAM JESTEIBHOCTH.
1. YueOHast 1 yueOHO-MEeTOoIUYECKas eATeIbHOCTD.

1.1. Bce Buabl yueOHBIX 3aHATUN MoBeeM (hopmaMm OOyyYEeHHs IO 3aKPETIEHHBIM
3a kadeapo AUCIUTLIMHAM.

1.2. Pa3paboTka yueOHBIX IJIAHOB IO HAIMPAaBJICHHUSIM IMOJITOTOBKU (CIEIUATBHO-
CTSIM), KaJeHJAapHbIe yueOHbIe rpaduKu, padoyue mporpaMmbl MO JUCITUTUTHHAM, TPO-
rpaMMbl y4eOHOM M MPOM3BOACTBEHHOH MPaKTUKU, MPOTpaMMbl UTOTOBOM rocyaapct-
BEHHOM aTTE€CTalluU
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1.3. Pa3zpaboTka yueOHO-METOANYECKUX KOMIUIEKCOB TUCIUTIINH, 3aKPEIJICHHBIX
3a xKadeapoi, MPOBEACHNE UX COMIACOBAHUS U MPEJCTABICHUE HA YTBEPXKICHHUE B yCTa-
HOBJICHHOM TIOPSIJIKE.

1.4. OcyuiecTBieHHE B YCTAHOBJIEHHOM MOPSIKE TEKYIIETO KOHTPOJS ycIieBae-
MOCTH ¥ IIPOMEXKYTOYHOM aTTeCTally CTYJECHTOB.

1.5. Opranuzanus ¥ OCYUIECTBICHUE MPEABAPUTEIBHON 3aIUThl TUMIIOMHBIX
IIPOEKTOB, UTOTOBAsi TOCYAapCTBEHHAs! aTTECTAIMs BHITYCKHUKOB IO 3aKPEIUICHHBIM 3a
kadenpol HanpaBIEHUSM OJATOTOBKY MO BceM (hopmaM 00ydeHHS.

2. Hay4dHas neqaTenbHOCTh

2.1. Y4acTuB B HAay4YHO-UCCIIEAOBATEIBCKON JNEATEIBHOCTA YHHBEPCUTETA, MPO-
BEJICHUE HAyYHBIX MCCIIEJOBAaHUI

2.2. TlpoBeneHre HAyYHO-METOIMUECKUX CEMUHAPOB C OOCYKJIEHHUEM BOIPOCOB,
HaIpaBJICHHBIX Ha MOBBIIIEHUE YPOBHS MEAArOrMYECKOr0 MacTepcTBa MPOPecCOpCKo-
IIPENOJABaTEIbCKOIO COCTABA.

2.3. IIpoBeneHue 3KCHEPTHON OLIEHKH 3aKOHYEHHBIX HAayYHO-UCCIIEA0BATEIbCKUX
paboT, BblJjaua 3aKITIOYCHUN U PEKOMEHJAIMi Ha OMyOIMKOBAHHUE PE3yJIbTaTOB HAYYHBIX
pa3paboToK, UX BHEAPEHUE U UCIIOIb30BAHUE B yUEOHOM IIpOLECCE.

2.4. [IpoBeneHune sKCHEpPTU3 AUCCEPTALUOHHBIX PAa0OT, MOATOTOBKA PELEH3UN O
CTETIEHU COOTBETCTBUS AUCCEPTALIMOHHBIX padOT NPUHATHIM TPEOOBAHUSIM.

2.5. Opranuzanus Hay4HO-UCCIIEA0BATENbCKON pabOThI CTY/IEHTOB.

3. OpranusanuoHHas JeITEIbHOCTb.

3.1. OpranuzaiuoHHas JIeSITeJIbHOCTh B COOTBETCTBUU C YUEOHBIM IJIAHOM, Tpa-
(rKamMu y4eOHOro Impoliiecca U roJOBbIM IJITAHOM palOThI.

3.2.00ecneyeHune AeN0MpOU3BOJICTBA U JTOKYMEHTUPOBAHUS MO (QYHKIMOHUPOBA-
HUIO Kadeapsl.

3.3. Kommekramusi 1 ocHalleHue, 3aKperyieHHbIX 3a Kadeapol momemieHue co-
OTBETCTBYIOILIMM MAaTe€pHAIbHO-TEXHUUYECKUM 000pyIOBaHUEM, HEOOXOIUMBIM AJIs Op-
raHu3aluy yaeOHO-BOCIUTATENILHOTO MpoLecca.

3.4. Oopmienne nHGOPMAIIMOHHBIX CTEHIOB U CTEHIOB METOIUYECKOTO COMPO-
BOXKJICHHS Y4eOHOTO Ipoliecca B JaOOpaTopusix U KOMIIbIOTEPHBIX Kilaccax.

3aJiaHue K Kehcy

ChopmupyiiTe (QyHKIMOHATIBHBIE MOEIN BEPXHETO YPOBHSA, UCXOIs U3 OINHUCaA-
HUS JACSITENbHOCTH Kadenpsl «Pycckoro u MHOCTPaHHOTO SI3BIKOB M JIMTEPATYPhD» By3a
(mano ympoieHo). Onpenenure 1 000CHYHTE, CKOIBKO YPOBHEHN JIEKOMITO3UITUN HY>KHO
IUTS peIleHusl ITOTO 3adaHus. J[ns omucaHusi Mojeneld peKOMEHIYeTCsl UCIOIb30BaTh
nponykt nauHeiiku ARIS, nanpumep ARIS Express, unu naro6oe apyroe nporpamMMHOE
CPEICTBO, TIO3BOJISIONIEE CTPOUTD, TpadUIeCKUe MOACIN OPTaHU3AIMOHHBIX CTPYKTYD.

Keiic 3.
loctunnia «ExkarepuHay OKambIBaeT YCIyry 10 OpOHUPOBAHHUIO HOMEPOB uepes
caiit roctunuibl. Ha pucynke npuBenena BPMN nuarpamma peanuzanuu mpoiiecca
«bpoHHpOBaHKE HOMEPA MO 3a5IBKE KIIMEHTA.
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Menezxep roctimiigel

[Iponecc «bpoHMpoBaHKE HOMEpA IO 3asIBKE KIMEHTAY.

3agaHus K KEUCy

1. Hatinute ommOKM B MCIOJIb30BaHUU 3jIeMeHTOB HoTamuu BPMN 2.0; oboc-
HYHUTE CBOE PEILICHHUE.

2. Co3paiiTe MCHpPaBICHHYIO AUarpaMmmy mnpoiecca «bpoHHUpOBaHME HOMEpA MO
3as1BKE KIIMECHTA.

3. IIpoBenuTe AEKOMIIO3WLHIO JTAHHOTO IPOLECCA, ONKMCAB B BUAE OTAEIBHON
BPMN nuarpammsl iofmpoiiecc «[IpoBepka KOppEKTHOCTHU 3aIBKU».

Keiic 4.

Kadenpa «Pycckoro u mHOCTpaHHOTO SI3BIKOB M JIUTEPATYPhD» BXOMAST B COCTaB
bakynbreTta «JIMHTBUCTHKA», TOMYUHSETCS HEMOCPEICTBEHHO [EeKaHy (QaKyabTeTa
npodeccopy A. A. @enoposy. PykoBoacTBo kadeapoil oCyIIecTBIseT 3aBeAyomas Ka-
dbenpoit U.E. bongapesa, 101eHT, KaHIUIAT MOIUTHYeCKUX Hayk. Ha kadenpe padbora-
0T MPENoIaBaTeNy AMCUUIUIMHBI « AHruiickuil s361k» FO. A. [llaBeneBa, qoueHT, KaH-
JWJIAT MeIarOTHYECKUX HayK, U quciuiuinabl «Pycckuit s3pik» C. E. Tpycosa, kanauaar
(dunomoruyeckux Hayk, a Takke ydeHblil cekperapb H. H. Mopo3oB, 1o1eHT, KaHauaaT
MOJUTAYECKUX HaYK.

3agaHue K Kehcy

ChopmupyiiTe Momenn OpraHU3alMOHHOW CTPYKTYphl Kadenpsl «Pycckoro u
MHOCTPAHHOIO SI3BIKOB W JIMTEPATYPHD» By3a HA OCHOBAHUHU CIICAYIOIIETO OIKMCAHUS.
JIns onmucaHusl MOZENEN PEeKOMEHAYETCS HMCIOIb30BaTh NPOAYKT JuHerku ARIS, Ha-
npumep ARIS Express, wim mo0oe apyroe mporpaMMHOE CPEACTBO, IMO3BOJISIONIEE
CTPOUTH, TpapuuecKkrue MOJEIN OPTaHU3AIMOHHBIX CTPYKTYP.

Keiic 5.

Kadenpa «Pycckoro m MHOCTpaHHOTO SI3BIKOB W JIMTEPATYPhD» BXOASIT B COCTaB
(baxynereta «JIMHMBUCTHKa», MOJYUHSETCS HEMOCPEACTBEHHO JIeKaHy (akyiabTeTra
npodeccopy A. A. denopoBy. PykoBoscTBo kadeapoi oCylecTBIseT 3aBeayomias Ka-
denpoit U.E. bongapesa, 1o1eHT, KaHIUAaT MOJIMTHYECKUX HayK. Ha kadeape pabora-
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10T MIPENoAaBaTeNN JUCIUIUIMHBL «AHMUKACKU s3b1k» FO. A. I1laBeneBa, NOLIEHT, KaH-
IUIAT NEeAarorHueCcKuX HayK, U JUCHUIUIMHbI «Pyccknii si3p1k» C. E. TpycoBa, kanauaar
¢dunomoruueckux Hayk, a Takke yueHslil cekperapp H. H. Mopo3oB, 0o1eHT, KaHau1at
MNOJINTUYECKHUX HayK.

3aJaHNEe K KeHcy

ChopmupyiiTe Monenn OpraHU3alMOHHOW CTPYKTYphl Kadeapbl «Pycckoro u
MHOCTPAHHOTO SI3bIKOB W JIUTEPATypbD» By3a Ha OCHOBAaHWUU CIEAYIOUIETO ONUCAHMUS.
JUtst oncaHusi MoJIeNel peKOMEHyeTCsl MCIOJb30BaTh MpoAyKT juHeikn ARIS, Ha-
npumep ARIS Express, wiu j1100oe Apyroe mporpaMMHOE CPEICTBO, MO3BOJISIIOIICE
CTPOUTH, TpauIecKre MOJETN OPTaHU3AIMOHHBIX CTPYKTYP.

Keiic 6.

JurnnomHas paboTa, TOJATOTOBICHHAS K 3aIllUTE, JOJKHA ObITh Mpe/ICcTaBlIeHa Ha
Kadenpy B JIBYX K3EMIUISIpax 3a MECSI] O YCTAaHOBJIEHHOTO CPOKa €€ 3alUThl U TPOii-
TH TIpel3alluTy Ha Kadeape He MO3/IHee YeM 3a JBE HeNleNu JI0 CpOKa 3allUThl. 3aKOH-
YyeHHasi padoTa MPEeJCTaBISETCS HAyYHOMY PYKOBOJUTENIO (MpernoiaBareito kadenpsi),
KOTOPBIN TMOCIIEe MPOCMOTPa U OAOOPEHUST TUIIJIOMHON pabOThl BMECTE C MUCHhMEHHBIM
OT3BIBOM IPENICTABIISAET €€ 3aBenyloeMy Kadeapon.

3aBeayromias Kadeapoi pemaer BOIpoc O JOMYCKe CTyJeHTa K 3alluTe, aeas o0
TOM COOTBETCTBYIONIYIO 3allMCh Ha JUIUIOMHOMN pabore. Ha 3acemanuu kadenpsl Ha-
3HaYaeTCs JEHb 3alUThl U OPraHU3YeTCs MPEIBAPUTEIILHOE MPOCITYIIMBAHUE BCEX YT-
BEPIKJICHHBIX Ha Kadenpe TUIIIOMHBIX padoT.

B ciyuae, eciiv CTyA€HT HE JOMYIIEH K 3allUMTe, HAPUMEp, U3-3a HATUYUS 3a-
JOJDKEHHOCTEH, TO €ro YBEIOMIISIIOT 00 3TOM U OTHPABJISIOT Ha J0CAauyy 3aJ0JKEHHO-
CTEeM, ToCJe YCIEIHOW A0CAa4yu BOIPOC O JOIMYCKE CTYJEHTA K 3allUTe paccMaTpuBa-
€TCs 3aHOBO.

B cnydae, ecnu CTyIeHT He AOMYIIEH K 3alIUTE MO KaKOW-IMOO HEYCTPaHUMOM
MPUYHMHE, MPUHUMAETCS PEIICHUE O €r0 OTYHUCICHUU JTMOO MPEAOCTaBICHUH aKaJeMH-
YECKOIo OTIYCKa.

Htorom npea3ammThl JOJKHBI CTaTh 3aKIOYEHUE O CTEIIEHH TOTOBHOCTHU CTYJEH-
Ta K O(OUIIMAILHOMN 3aIlIUTe AUTIOMA U PEKOMEH/IAINHU T10 €€ T10paboTKe.

JlunioMHubie paOoThl, AOMyIICHHBIE Kadeapoi K 3aluTe, HAMPaBISIOTCS IEKaHOM
(dakynbTeTa Ha pereH3upoBaHue. B kauecTBe pereH3eHTOB MOTYT MPUBJIEKATHCS MPO-
(dbeccopbl M mpenojaBaTeIN APYTHX BBICHIMX Y4EOHBIX 3aBEICHUM, CIEIHATU3UPYIO-
1ecs: He MEHee TPeX JIET B 00J1aCTH, COOTBETCTBYIOIIEH TeMAaTUKE JUIIJIOMHOU pabOTHI.

3aJaHNEe K KEHcy

ChopmynupyiiTe mpoIeCCHO-COOBITUITHYIO MOAENb g OusHec-npouecca «Iloa-
rOTOBKA K 3alluTe JAUIUIOMHOIO MpoekTa Ha kadenpe» (mpouecc 1.5 u3 keiica 2). Ha
IyarpaMMe JIOJDKHBI OBITh OTpa)K€Hbl B JIOTMUECKOM MOCIIEIO0BATEIbHOCTH OCHOBHBIC
JICUCTBUA U COOBITHS B paMKax OMHCHIBAEMOTO Tpoiiecca. J[ns omucanus mojeneit pe-
KOMEHJYEeTCSl HCMOJIb30BaTh NpoAykT JnHeiiku ARIS, nanpumep ARIS Express, uinu
moboe  apyroe MPOTPAaMMHOE  CPEACTBO, IO3BOJISIIOIEE CTPOUTH IMPOLECCHO-
COOBITHITHYIO MOJIeTh OU3HEC- TIpollecca B COOTBETCTBUU ¢ MeTopoiorueii ARIS.
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PA3JIEJI 3. Onucanue nokasareJieil 1 KpUTepueB OLeHMBAHUA KOMIIETEHIUH HA
Pa3JIMYHbIX 3Tanax ux GopMHUpPOBaHMs, ONIMCAHHME IIKAJ OLICHUBAHUSA

bannbHO-peliTuHTOBas cucTema sBisieTcs 6a30BOM cucTeMOM olleHUBaHuUs chop-
MHUPOBAHHOCTU KOMIIETEHIIMM 00y4aromuxcsi O4HON (HopMbl 00yUEHHUSI.

Htorosas oieHka cOPMHUPOBAHHOCTH KOMIIETEHIIMHA OOYy4YaloIMUXCS B paMKax
OQJTbHO-PEUTUHIOBOM CUCTEMBI OCYIIECTBIISIETCSI B XOJI€ TEKYILEro KOHTPOJS yCIe-
BAa€MOCTH, POMEXKYTOUYHON aTTECTAIlUU U OIpeesieTcsl Kak cymMma OajioB, MOTy4YeH-
HBIX 00YJaIONUMUCS B pE3yJIbTaTe MPOXOKICHUSI BCeX (hOPM KOHTPOJISL.

Ornenka cpOpMUPOBAHHOCTH KOMIETCHIIMH TO TUCIUIUIMHE CKJIaJBIBACTCS W3
JBYX COCTaBJISIOIINX:

v/ IiepBasi COCTaBIISAIONIAs — OIEHKA TpernoaaBaTesieM C(HhOPpMUPOBAHHOCTH KOM-
METEHIIMU B TEUEHHE CEMECTpa B XOJI€ TEKYIEro KOHTPOJIS YCIIEeBAeMOCTH (MAKCUMYM
100 6amnoB). CTpyKTypa IEpBOM COCTABIISIIOIICH OMpPEeseTCss TEXHOJIOTMUYECKOM Kap-
TOM NUCIMIUIMHBI, KOTOpasi B HaYaJle CeMeCTpa JOBOJUTCS 0 CBEJICHUS 00YyUaroluXCsl;

v/ BTOpast COCTaBJIAIONIASA — OIEHKAa CPOPMHUPOBAHHOCTH KOMIIETEHIIMH 00y4aro-
uXxcst Ha 9k3aMene (MakcumyMm — 30 6aioB)

JIist CTYy/IEHTOB OYHO-3a0YHOW M 3a04HOU (QopM oOyueHus TpUMEHSTCH 4-
OaybHas U OMHApHAs IIKaJIbl OIECHUBAHUS PE3YJIHTATOB TEKYIEr0 KOHTPOJIS yCIeBae-
MOCTH ¥ IIPOMEXYTOYHOM aTTeCTAMU 00YHaArOITIXCSI.

YPOBHH OC- IIPOIBUHYTHIN 0a30BbIi ITIOPOTOBBIN JOTIOPOTOBBIN
BOCHHS KOM- YPOBEHB YPOBEHB YPOBEHB YPOBEHB
neTeH MU
100 — 6asnb- 8Su> 70—-84 51 -69 0-50
Hasl IIKaJIa
4 — danabHas «OTIINYHO» «XOPOLLO» «YIOBIIETBOPHU- | «HEYIOBJIETBO-
HIKaJIa TEJILHO» PUTEIIBHO»

IlIkaJia OLEHOK NPH TEKYyIeM KOHTPOJIe YCIIeBaeMOCTH
110 Pa3JIMYHbIM MMOKA3AaTEJIAM

IHoxkazamenu oyenusanus cpopmuposannocmu | bannvt Ouenka

KomnemeHuuil

BrinosHeHne NpakTHYeCKUX 3aaHui 0-15 | «HEeyIOBIETBOPUTEIILHOY
«YIOBIIETBOPUTEIILHO
«XOPOIIIOH

«OTIHUYHO»

Brlinonnenne nabopaTopHoit paboTh 0-15 | «HEeYOBIETBOPUTEIHLHO
«YIOBJIETBOPUTEIILHO
«XOPpOILIO»

«OTIHNYHO»

TectupoBanue 0-30 | «HEyIOBIETBOPUTEIHHOY
«YIOBIIETBOPUTEIILHO

«Xopouio»
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«KOTIHNYIHO»

Pemenue xeiic - 3amanus

0-20 | «HEYyIIOBIETBOPUTEIILHOY
«YIOBIIETBOPUTEIILHO
«XOPOIIIOY

COTJIIMYHOY

[IpoBenenue onpoca

0-10 | «HEyIOBIETBOPUTEIHHOY
«yJIOBJICTBOPUTEILHOY
«XOPOIIIOY

«OTITUIHOY

CooTBeTCTBHE KPUTEPHEB OLIEHUBAHNS YPOBHIO OCBOEHHMSI KOMIIETEHIIUIM

M0 TEeKYUIeMY KOHTPOJIK YCIIeBAeMOCTH

bannwt

Ouenka

Ypoeenwv oceoenusn
KomnemeHuuil

Kpumepuu oyenusanusn

0-50

«HEYNIOBIIE-
TBOPUTEIBHOY

JIonoporoselii  ypo-
BEHb

OOyyaromuiicas He NpUoOpeN 3HAHMS,
YMEHHSI U HE BJIaJI€€T KOMIIETCHIIUIMHU
B 00beMe, 3aKperuieHHOM paboyeit
IPOrPaMMOM TUCITUTUINHEI

51-69

«YJOBJIETBO-
PUTEILHOY

[Toporosei  ypo-
BEHb

He menee 50% 3amanuii, mogiexkamnimx
TEKYIIEMY KOHTPOJIIO YCIIE€BA€MOCTH,
BBITIOJTHEHBI 0€3 CYIICCTBEHHBIX OIITH-
00K

70-84

«Xopoumio»

bazoBbIi1 ypoBEHb

OOyyaromuMcs BBITIOJTHEHO HE MEHee
75% 3amaHuil, NOAJICKAIINX TEKYIIEMY
KOHTPOJIIO yCIIEBAEMOCTH, WM TIPH
BBITIOJTHCHUH BCEX 3aJaHUH JTOMYIICHBI
HE3HAYUTEIbHbIE OIMMUOKHU; 00yuaro-
IIUICS TIOKa3all BJIaJICHHE HaBBIKAMHU
CUCTEMATHU3AlMA MaTepuana U mpume-
HEHUS €ro TpPH PEIICHUU TpaKTHde-
CKUX 3aJlaHW; 3aJaHUS BBITIOJHEHBI
0e3 ook

85-100

«OTIHUYHO»

[IponBunyTHI ypO-
BEHb

100% 3anmanwuii, moaJieKalmux TEKyIle-
My KOHTPOJIFO YCIIEBA€MOCTH, BBITIOJI-
HEHBI CAMOCTOSITENIFHO U B TpeOyemMom
oO0beMe; OOydYaromMiics  MPOSIBISIET
yMeHue 00001aTh, CHUCTEMAaTU3UPO-
BaTh MaTepuaj M MPUMEHATh €ro Mpu
pelICHNH TPAKTUYCCKUX 3aJaHMii; 3a-
JAaHUS BBIITOJIHEHBI ¢ TIOJPOOHBIMHU T10-
SCHEHUSAMH M apryMCHTHPOBAHHBIMHU
BBIBOJIAMU
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IlIkaJia OlIEHOK MO MPOMEKYTOYHOM aTTECTALUM

Haumenosanue gpopmul npomesicymounon am-

mecmauuu

bannwu Ouenka

DK3aMeH

0-30 | «HEYyIOBIETBOPUTEIIBHOY»
«YIOBIIETBOPUTEIILHO
«XOPOIIIO»

«OTIHUYHO»

CooTBeTCTBHE KPUTEPUEB OLICHUBAHUA YPOBHIO OCBOCHUS KOMHeTeHHHﬁ

mo HpOMeHCyTOqHOﬁ arTrecralmmu oﬁyqaloumxm

bannwt

Ouenka

Ypoeenwv oceoenusn
KomMnemeHuuil

Kpumepuu oyenuganusn

0-9

«HEYI0BJIE-
TBOPHUTEIIb-
HO»

JlormoporoBseiii  ypo-
BEHb

OOyuaromuiicss He NpPUOOpeN 3HAHWS,
YMEHUSI U HE BJIAJCET KOMIIETECHIIUSIMU B
o0beMe, 3aKperuieHHOM pabouel Mpo-
rpaMMON JTUCHUUIUIUHBL, OO0yJaroluncs
HE CMOT OTBETUTbH HA BOMPOCHI

10-15

«yZHOBJIE-
TBOPHUTEIIb-
HO»

[Toporosslii ypOBEHB

OOy4aronuiicsi 1ajq HEMOJIHBIE OTBETHI
Ha BOIPOCH], C HEAOCTATOYHOW apry-
MEHTAaIMeH, MPaKTUIECKUE 3aJaHus BbI-
IIOJIHEHBI HE MOJIHOCTBIO, KOMIIETEHIIHH,
OCBaWBaeMble B TIPOIECCE M3YUCHUS
JTUCHUTUIMHBI C(POPMHUPOBAHBI HE B IOJI-
HOM OOBEME.

16-24

«XOPOLIO»

ba3oBblli ypOBEHB

OOyuarouuiicst B 11eJIOM NpuoOpen 3Ha-
HUS M YMEHHS B paMKaX OCBAMBAEMBIX B
npoiiecce OOy4eHHUsT MO AUCIHUILINHE
KOMITETEHLIUI; OOy4YaromMiicss OTBETHI
Ha BCE BOMNPOCHI, TOUHO AaJl OmNpejese-
HUS W TIOHSTHUS, HO 3aTPyIHSETCSA MOJ-
TBEPAUTh TEOPETUUYECKUE TOJIOKEHUS
NPaKTHYECKUMU TpuMepamu; o0Oydaro-
IIMICS TOKa3ajd XOpOUIME 3HAHUSA IO
IPEIMETY, BJIAJICHUE HABBIKAMU CHCTE-
MaTH3allMid MaTepuajlia U TOJHOCTHIO
BBIMOJIHIII TPAKTHUECKHE 3a]IaHUS

25-30

«OTIHUYHO»

[IpoaBuHyTHIT  ypO-
BEHb

OOyuaromuiics  npuoOpen  3HAHWS,
YMEHHSI ¥ HaBBIKM B TOJHOM OOBEME,
3aKpEIUICHHOM palodeil mporpammoit
TUCIMIUTAHBL, TEPMHHOJIOTHUECKUN afl-
mapat MCIOJb30BaH MPAaBUIBHO, OTBETHI
HOJIHBIE, OOCTOSATENbHBIC, APTYMEHTUPO-
BaHHBIC, MOJATBEP)K/IEHbl KOHKPETHBIMH
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npuMepaMu; OO0yYarolUics MPOSBIISET
ymMeHue 0000111aTh, CUCTEMAaTU3UPOBATh
MaTepual U BBIMOJHSIET MPAKTUYECKHE
3a/1aHusl C TIOJIPOOHBIMU MOSICHEHUSIMU U
apryMEHTHPOBAaHHBIMU BBIBOJIAMU
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PA3AEJI 4. MeToauveckue MaTepuaJibl, ONpeaeasoiye nNpoueaypbl OeHUBaAHUS
3HAHMI, YMEHHH, HABBIKOB, XapaKTepu3ywuue 3Tanbl GopMUPOBaAHHUS KOMIIe-
TeHI UM

YcrHasi gopMa TO3BOJISIET OIIEHUTHh 3HAHUSI M KPYTro30p CTYJICHTa, YMEHHUE JIO-
TUYECKHU IMOCTPOUTH OTBET, BIAJICHHE MOHOJOTUYECKON PEUYBbI0 M MHBIE KOMMYHUKATHB-
HbIEe HaBBIKU. [IpoBoAsTCS TpemogaBareneM ¢ O0ydJalOIMMMCS HAa TEMBI, CBS3aHHBIC C
M3y4aeMoO# JUCIUIUIMHOMN, paccunTaHa Ha BBIACHCHHE 00bheMa 3HAHHMK O0ydYaromIerocs
0 OTIpEZICIICHHOMY pa3/ieny, TeMe, podieMe 1 T.1.

Ha onpoc ctynentoB orBoautcs 15 MUHYT. 3a OTBET Ha TEOPETUYECKHUE BOIIPOCHI
CTYJCHT MOJKET MOIY4YUTh MakcuManbHO 10 6amtoB. Eciu moiHO M apryMEeHTHPOBAHO
OTBEUAET 1O COJIEP)KAHUIO 3aJJaHusl, H3JIaracT MaTeprall OCIeA0BaTEIbHO U TIPABUILHO
— 10 6amnoB. U3naraet Marepuai nocieaoBaTeIbHO U MPaBUIILHO, HO JIOMYCKAeT HEKO-
TOpbIE HETOYHOCTU — 7 OayoB. M3maraeT Marepuas HEMoCiIeI0BaTeIbHO U HEMOJHO U
JOITyCKaeT OMMOKHN — 4 6amina. XaoTMYHO U3JIaraeT MaTepHrall, HCKaXarolie UX CMBICI,
OecropsiIOUHO ¥ HEYBEPEHHO M3JIaraeT Marepuail — 1 Oan.

OIIeHI/IBaHI/Ie OTBE€TOB HA YCTHBIC BOIIPOCHI

bannwi
Ouenka IMoxka3zarenu Kpurepun

8-10 «otmuaao» (1. IlomroTa gaH- |[[oJTHO M apTryMEHTHPOBAHO JaHBI OTBETHI 11O
HBIX OTBETOB; conepxkanuto 3aanus. OOHapyKEHO TTOHU-
2. AprymeHTHpO- MaHHE MaTepuaja, MOKeT 000CHOBATh CBOU
BAaHHOCTH JAHHBIX |CYXKJICHUS, IPUMEHHUTh 3HAHUS HA TIPAKTUKE,
OTBETOB,; MPUBECTU HEOOXOIUMbIE TPUMEPHI HE TOJIBKO
3. IlpaBuUIBHOCTH 10 y4EOHUKY, HO U CAMOCTOSITEIbHO COCTaB-
OTBETOB Ha BOIPO- [IeHHBIE. M3n0XkeHne maTepuaa rnocienoBa-
CBI, TEJIHHO U MTPABUIIBHO.

o-7 «XOpOIIIOY» [ T.x. CTyAeHT 1aeT OTBET, YAOBIETBOPSIOIINNA TEM
Ke TPEOOBaHUSM, UTO | JUTSI OLEHKU «OTJIHY-
HO», HO JomycKaeT 1-2 ommOKu, KOTOphIe caM
KE MCTIPABIISICT.

2-4 «yJlOBJIE- CtyneHT oOHapy>KMBaeT 3HAaHWE Y IOHUMAaHUE

TBOPHTEITb- OCHOBHBIX MOJIOKEHUI TAHHOTO 3aJIaHus, HO:
HOY» 1) nznaraet maTepuan HEMOJIHO U I0ITyCKAET

HETOYHOCTH B ONIPECIICHUY TIOHATHIA HITU

(bopMyIHpPOBKE MPABUIL;

2) HE yMeeT AOCTAaTOYHO ITyOOKO U JoKa3a-

TEJIHLHO 00OOCHOBATH CBOU CYXKJICHUS U TIPU-

BECTU CBOU TIPUMEDHI;

3) u3naraet MaTepuan HEMoCJIeI0BaTENbHO U

JTOMTYCKAaeT ONTUOKHU.

66



0-1

«HEYJOBJIe-
TBOPH-
TEIBHO»

CryaeHT oOHapy»KUBAaeT HE3HAHUE OTBETA Ha
COOTBETCTBYIOIIIEE 3a/1aHHE, TOMYCKAET
OIUOKHU B OPMYJIMPOBKE OMPENEICHUN U
paBuJl, UCKaXKaIOUIME UX CMBICIH, Oecropsi-
JTOYHO ¥ HEYBEPEHHO M3JIaraeT MaTepual; OT-
MEYaloTCs TaKhe HeJIOCTAaTKU B MOATOTOBKE
CTYJI€HTa, KOTOPbIE ABJISIIOTCS] CEPHE3HBIM
[PENATCTBUEM K YCIIEITHOMY OBJIaJICHUIO T10-
CJIEIYIOIIUM MaTE€pHAJIOM.

TecTtupoBanue NpoBOAUTCS HA CEMUHAPCKUX 3aHATHIX. CaMOCTOSITENIBHOE BBI-
noJiHeHUe oOydaromuMcss yueOHOM rpymnmbl B TedeHue 30 MUHYT WHIUBUIYaIbHOTO
TECTOBOTO 3aJJaHUS.

Ilenb Gsoka - popMHpOBaHHE WHCTPYMEHTAIBHON KOMIIETEHIIMHM HCIIOJIb30BAThH
3HaHUA 0a30BOTO ammnapaTa JUCLMILIMHBI 71 pEIeHUs KOHKPETHBIX 3a7a4, CaMOCTOs-
TEIbHOIO MPUOOPETEHUS 3HAHUN JAHHOW JAMCLUUIUIMHBI B YCIOBUSX MOBBIIIEHUS JIHY-
HOCTHOI MOTHBAIIMU BBIIOJIHEHUS PaOOTBHI.

OOpazoBaTenbHBIMU 3a7auaMu OJI0Ka SIBISIFOTCS:

— IyOOKO€ M3Yy4EHHE JIEKIMOHHOTO MaTepHualia, U3y4yeHUEe METOHOB PabOThI C
y4eOHOH JIUTEepaTypoOH, MOJyUYEHHUE IEPCOHAIBHBIX KOHCYJIbTAllMM Y MPENoaaBaTes;

— pellIeHrE CIEKTpa NPUKIAJAHBIX 33]]a4, B TOM YHCII€ MTPOPECCHOHAIIBHBIX;

— paboTa ¢ OpraHU3aMOHHO - YIIPABIEHYECKUMH IOKYMEHTaMU

MeTOI[I/IKa OIlCHUBAHUA BbIINNOJIHCHUA TECTOB

bannw
Ouenka IHoka3zarenn Kpurepuu
25-30 |«ormamuHo» |1. IlomHoTa BBI-  |BeIoHEHO 90-100 % 3amanuii npeaioxeH-
MOJIHEHUS TECTOBBIX [HOTO TECTA, B 3aJaHUAX OTKPBITOTO TUIA JaH
3aJlaHNN; [MOJIHBIM, PA3BEPHYTHIA OTBET HA IIOCTABJICH-
2. CBoeBpeMEH-  |HBIM BOIPOC
19-24 | «xopomioy» HOCTb BeIOIHEHUS; [BrimoaHeHo 80-89 % 3amanuii mpenioKeH-
3. IIpaBUIBHOCTB [HOTO TECTa, B 3aJaHUAX OTKPBHITOTO TUIIA JaH
OTBETOB Ha BOIPO- [[IOJIHBIN, Pa3BEPHYTHIA OTBET HA IIOCTABJICH-
CBI; HBIN BOIIPOC; OJIHAKO OBLIN JOMYIIEHBI He-
4. CamocTrosiTenb- TOYHOCTH B ONPEICIICHUN TTOHATHI, TEPMH-
HOCTb TECTUPOBA-  |HOB U JIp.
6-18 «yIOBJIe- [HUS, Brimoaeno 51-79 % 3amanuii mpeioxeH-
TBOPHUTEIb- 5. H T.H. HOT'O TE€CTA, B 33JJAHUSIX OTKPBITOTO TUIIA JIaH
HO» HETOJIHBIM OTBET HA MOCTABIIEHHBIN BOIPOC,
B OTBETE HE MPUCYTCTBYIOT JOKA3aTEIbHbIC
MPUMEPHI, TEKCT CO CTUITUCTUYECKUMU U OP-
dborpaduueckumMm ONMMOKaAMHU.
0-5 «HEYJIOBJIE- Brinonneno 0-50% 3aganuii npeajioskeHHO-
TBOpU- ro TeCTa, HA MOCTABJIEHHBIE BOITPOCHI OTBET

67




TEJIBHOY OTCYTCTBYET WJI HETIOJHBIN, TOMYIICHBI
CYIIICCTBCHHBIC OITUOKU B TEOPETUUECKOM
MaTtepualie (TepMUHAX, TOHSATHSIX)

Metoa keiicoB CrocoOCTBYeT Pa3BUTHIO Y OOYYaIOIIUXCS CaMOCTOATEIHHOTO
MBIIUICHNS, YMEHHS BBICIYIIMBAaTh U YYUTHIBATh AJIbTEPHATUBHYIO TOUKY 3PEHHUS, ap-
I'YMEHTHPOBAaHO BBICKa3aTh CBOIO. C MOMOUIBIO 3TOTO METOJA CTYJIEHTHl UMEIOT BO3-
MO>XHOCTb TPOSIBUTh M YCOBEPIIEHCTBOBATh AHAJUTUYECKUE W OLICHOYHBIE HABBIKH,
Hay4HUThCsl padOTaTh B KOMaHJE, HAXOAUTh HanboJiee pallMOHAIBbHOE PEIIEHUE MTOCTaB-
JICHHON TIPOOJIEMBI.

Merton case-study winm MeTOJl KOHKPETHBIX CUTyallMil NpeacTaBiisieT co0oil me-
TOJ1 aKTUBHOTO NMPOOJIEMHO-CUTYallMOHHOT'O aHaJIN3a, OCHOBAHHBIN Ha 00YYEHUH TyTEM
pelIeHUs] KOHKPETHBIX 3a]a4, CUTyaluil (BBIIOJIHEHMs Keic-3anannii) O3HaKoMIIEHHE
CTYJIEHTOB C TEKCTOM Kelca M MOCIEAYIOIINNA aHaIu3 Kelica MOXKET OCYILIECTBIITHCS
3apaHee (3a HECKOJIBKO JTHEH J0 €ro OOCYXAEHMs) KaK caMOCTOsATEIbHasl padoTa cTy-
neHToB. O0CyxaeHNe HEOOIBIINX KEHCOB MOXKET ObITh BKIIFOUEHO B yUEOHBIN MpOLIECC,
Y CTYJIEHTBI MOTYT 3HAKOMUTBHCSI C HUMH HETIOCPEJICTBEHHO HA 3AHITHUSIX.

OOmiast cxema pabOThI ¢ KEWCOM Ha ATare aHaju3a MOKET ObITh MpECTaBICHA
CJIEIyIOIMM 00pa3oM: B MEPBYIO OUYEPEb CIAEAYET BBIABUTH KIFOUEBbIE TPOOJIEMBI KENi-
ca U MOHATh, KAKKME UMEHHO U3 MPE/ICTABICHHBIX BaXKHBI JJI PELICHUS; BOUTH B CUTya-
LMOHHBI KOHTEKCT Keica, ONMpeaesnTh, KTO €ro IiaBHble JEWCTBYIOIIME JIMLA, OTO-
Opath MH(OpMaALMI0O HEOOXOAUMYIO NJisi aHajdu3a, MOHITh, KAKH€ TPYIHOCTH MOTYT
BO3HUKHYTh IIPU PEIICHUH 3a/1aul. MakcuMalbHas 1osb3a U3 paboTsl Haj Kehcamu Oy-
JI€T U3BJIEYEHA B TOM CJy4dae, €CIU CTYIEHTHl IIPU NPEIBAPUTEIBHOM 3HAKOMCTBE C
HUM.

Ha pemenne keiic-3aganuii otBoautcss 45 mMuHyT. CTYIEHT MOXET MOJIYYUTh
MakcuMainbHO 20 OamnoB. Kelic—3agaHue BBIIIOJHEHO MOJTHOCTBIO, B paMKax perjiaMeH-
Ta, YCTAHOBJICHHOTO Ha MyOJIMYHYIO MPE3EHTALMIO, CTYIEHT MPUBOAMT MOJHYIO YETKYIO
apryMEeHTaluI0 BBIOPAHHOTO pPEUIEHUS HA OCHOBE KAaYE€CTBEHHO CIIEJIAHHOTO aHalln3a.
JIeMOHCTPUPYIOTCSl XOPOILKUE TEOPETHUECKHE 3HAHWS, UMEETCS COOCTBEHHAas OOOCHO-
BaHHAs TOYKa 3pEHUs Ha MPoOJIeMy U MPUUMHBI €€ BO3HUKHOBeHUS— 20 OaioB. Keiic—
3a/laHHU€ BBITIOJIHEHO MOJIHOCTHIO, HO B PAMKAaX YCTAHOBJIEHHOIO Ha BBICTYIUJICHUE peT-
JAMEHTA, CTYIAEHT HE MPHUBOAMUT MOJIHYIO YETKYIO apryMEHTAIMI0 BHIOPAHHOIO pellle-
Husl. IMeeT MecTo U3UIIHEe TEOPETU3UPOBaHUE, UM HA000POT, TEOPETUIECKOE 000C-
HOBaHHE OTPaHUYEHO, UMEETCS COOCTBEHHAs TOYKa 3pEHMs] Ha MPOOJIEeMbl, HO HE BCE
MPUYMHBI €€ BOBHUKHOBEHUS YCTaHOBJICHbI— 15 Gaos.

Keiic—3ananue BbimosHeHO Oojee yeM Ha 2/3, HO B paMKaX yCTaHOBJICHHOTO Ha
BBICTYIUICHHE PErJIAMEHTAa, CTYIEHT PaCIUIbIBYATO PACKpPHIBAECT PEUIEHUE, HE MOXKET
YEeTKO apryMEHTHPOBATh ClI€JIaHHbIN BHIOOP, MOKA3bIBACT SBHBIA HEIOCTATOK TEOPETHU-
yeckuX 3HaHui. BbIBonbI cialble, CBUAETENBCTBYIOT O HEIOCTATOYHOM aHaiu3e (ax-
TOB, B OCHOBE PELICHHs] MOKET MMETh MECTO MHTEepHpeTanus (pakToB WM MPEAINONo-
xeHus, M3naraer maTepuan HEMOCAEA0BATEIbHO U HEIMOJIHO U JOMYCKAaeT OOk — 9
OamnoB. Keiic-3a1anne He BBINOIHEHO, WIK BBIIIOJIHEHO MEHEEe 4eM Ha TpeTb. OTcyTCT-
BYET JAeTajau3alus pu aHajau3e Keiica, U3JI0KEHUE YCTHOE UM TMCbMEHHOE HE CTPYK-
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TypupoBaHo. Ecau perienne n 0003Ha4€HO B BBICTYIUICHUU WJIM OTYETE-TIPE3CHTALINH,
TO OHO HE SIBJISIETCSI pELIEHUEM MTPOOJIEMBI, KOTOpas 3aJI0’KEHa B Kelice— 3 0auioB.

MeToz(mca OIlCHUBAHUs BbINNOJHCHUSA KCVIC-Z%ZI)I&‘I

bannwi
Onenka IMoxka3zareau Kpurepuu
16-20 «otimmano» (1. IlomHoTa pemre- |OcHOBHBIC TPEOOBAHUS K PEIICHUIO KEiC-
HUs Keiic-3a/1ay; 3a/iay BeIMOJHEHBI. [IpogemMoHcTpupoBa-
2. (CBoeBpeMeH- Hbl YMEHUE aHAJTU3UPOBATH CUTYAILIUIO U

HOCTb BBITIOJHEHUSA; |[HAXOAUTh ONTUMAJIBHOE KOJIMYECTBA Pe-
3. IlpaBunpHOCTH |UICHHI, yMEHHUE pabOTaTh ¢ HH(MOPMAIIH-
OTBETOB Ha BOIIPOCHI; |€H, B TOM YUCJIE YMEHHUE 3aTpeO0BaTh J0-
U T.J. MOJIHUTENBbHYI0 HH(]OpMaIuio, He0OX0-
JIMMYIO 1711 YTOUHEHUSI CUTYyalluH, HABbI-
KM YETKOT'O ¥ TOYHOT'O MU3JIOKEHUS COOCT-
BECHHOW TOYKH 3PCHUS B YCTHOM U MHUCH-
MEHHOU (popme, yOeTUTEITLHOIO OTCTau-
BAHMS CBOCU TOUYKH 3PEHUS;

10-15 «XOpOLIO» OcHoOBHbIE TPEOOBaHUSI K PEIICHUIO KElC-
3a/1a4 BBIIIOJHEHBI, HO MPU 3TOM JOMYIIIE-
HbI HEZJ0UEThl. B yacTHOCTH, HETOCTAaTOY-
HO PACKPBIThI HABBIKA KPUTUYECKOTO OlIE-
HUBAHUS PA3JIMYHBIX TOUYEK 3PEHUS, OCY-
[IECTBJICHHE CaMOaHaIn3a, CAMOKOHTPOJIA
1 CAMOOLIEHKH, KPEATUBHOCTH, HECTAH-
TapTHOCTH MPEIaraéMbIX pEHICHUN

4-9 «yZHOBIIE- HMeroTCsl CyIECTBEHHBIE OTCTYIUIEHHUS OT
TBOPUTEIb- peleHns Kerc-3aaad. B vactHocTH OT-
HO» CYTCTBYIOT HABBIKH YMEHHS MOJEIUPO-

BAaTh PEUICHUS B COOTBETCTBUU C 3aIaHU-
€M, MPEICTABIIATh PA3JIMUYHbIC TOJAXOIbI K
pa3paboTKe MIAHOB JICHCTBHIA, OPUCHTH-

POBAHHBIX HA KOHEYHBIN PE3YJIbTAT

0-3 «HEYIOBJIC- 3amaua Keiica He pacKpbITa, OOHAPYKUBa-
TBOPH- €TCsI CYIIECTBEHHOES HETIOHUMAHHKE ITPO-
TEJILHO» OJ1eMbI

IIpakTHyeckue 3aaHue - oaHa M3 (POpPM ayIUTOPHBIX 3aHIATHH, HA KOTOPBIX
CTYJICHTHI IO/ PYKOBOJICTBOM TIpeIofaBaTesl MPUOOPETaI0T HEOOXOIUMBIE YMEHUS H
HaBBIKH 110 TOMY WJIM WHOMY pa3Jieiy ONpeeICHHOW AUCITUIUIMHBI, BXOIAIICH B yueO-
HBIN TIJ1aH.

BaxxHeWIIMM 53J€MEHTOM NPAKTUYECKOTO 3aHSATHS ABISETCS yueOHas 3ajada
(mpobsiema), mpesmaraemas mis pemieHus. [IpenomaBatenb, moaOwpast 3amaHus s
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MPAKTUYECKOIO 3aHATHS, JOJDKEH BCAKHM pa3 SICHO MPEACTAaBIATh IHJAKTHYECKYIO
1enb: popMupoBaHre KaKuX HABBIKOB M YMEHUIH NPUMEHUTENHHO K KaXKI0i mpobieme
HEO0OXOIUMO JIOCTUYb, KAKUX YCHJIMHI OT 00Yy4aroluxcsi 3T0 MOTPeOyeT, B YEM JOJIKHO
IPOSIBUTHCSI TBOPUECTBO CTYJIEHTOB IIPH PEIICHUU JTAHHOU MPOOIIEMBI.

BBINONHAS TO WM MHOE MPAKTUYECKOE 3aJJaHHE, yJallluecs] OBIAJEBAIOT OIpEie-
JICHHBIM KPYTrOM 3HAHHM, MPUOOPETAIOT YMEHHUS U HABBIKA CAMOCTOSITEIBHOTO PEIICHUs
MOCTABJICHHOM Tepe]] HUMU 33J]a4i, YCBaUBAIOT IIy0Xe U Jydlle TOT MaTepuall, Ha KO-
TOPOM OBLIO IOCTPOEHO 33JaHKe. B mpakTHYeCKuX 3aJlaHnIX 3HAHUSI KOHKPETU3HPYIOT-
Csl: TO, YTO OBUIO TOJIBKO B MBICISIX, CTAHOBUTCS BELIECTBEHHBIM, OLLLYTUMBIM, 3pUMBIM,
peatbHBIM.

B npoiiecce nxX BBIMONHEHUS OCYLIECTBIAECTCSA BBIPA0OTKA MPAKTHUECKUX YMEHUN
Y HAaBBIKOB, MOSBIISIETCS U PA3BUBAETCS MHULMATHBA YYaIIMXCA, UX TBOPYECTBO, YTO
OYEHb BAKHO B BOCITUTATEILHOM OTHOIIICHHH.

MeToauKa OLIEHUBAHUS BbINOJIHEHUS NMPAKTHIECCKHUX 3aJaHuM

bannn
Ouenka IHoka3arenn Kpurepuu

12-15 | «ornuuno» (1. IlomHoTa BhIMON- | 3aaHue peieHo camocTosTenbHo. [pu
HEHUS TPAKTUYECKOT0| 9TOM COCTABJICH NMPABUIIBLHBIN aITOPUTM

3a/1aHuUs; pEIIeHUs 3aJ]aHusl, B JOTHYECKUX paccy-
2. CBOeBpeMeH- KIEHUSIX, B BEIOOpE (HOPMYIT U pElICHUN
HOCTB BBITIOJTHEHUST | HET OIMIMOOK, IMOJTy4eH BEpHBIN OTBET, 3a-
3alaHus; JTAHUE PEIICHO PallMOHATBHBIM CIIOCO-

3. IlocnenoBatens- | OoM.

8-11 «XOpOIIO» |[HOCTb U PALIMOHAIIL- | 3aaHKE PEIICHO C MTOMOIIBIO TIPETo/a-
HOCTB BBIIIOJHEHUs | BaTens. [Ipu 3Tom cocTaBiieH MpaBub-
3aaHus; HBIM aJITOPUTM PEIICHUS 3aIaHMUsI, B JIO-
4.  CaMOCTOSITENIb- | THYECKOM PACCYKICHUH U PEIICHUN HET
HOCTb PEIICHUS; CYIIIECTBEHHBIX OITUOOK; MPABUIIHHO CIe-
U T.J. J1aH BBIOOP (POpMYII JJIs1 PEIICHUS; €CTh

OOBSICHEHHE PEILICHNUs, HO 3aJJaHuE pelie-
HO HepalMOHAIbHBIM CIIOCOOOM WIIH J0-
MyIIeHo He 0osiee ABYX HEeCYIIeCTBEHHBIX
OIIMOOK, OJyYEeH BEpHbIN OTBET.

3-7 «yJlOBJIE- 3agaHue perieHo ¢ Mo ICKa3KaMHu Mpero-
TBOPUTEIIb- JdaBaTeJidd. HpI/I 3TOM 3a1aHUC ITOHSATO
HOY MPaBUJIBHO, B JIOTHYECKOM PACCYKICHUU

HET CYIICCTBEHHBIX OITMOOK, HO JIOITY-
IIICHBI CYIIIECTBEHHBIE OIMOKH B BRIOOPE
dhopMyII U B MAaTEMaTHYECKUX pacye-
Tax; 3aJJaHUE PEIICHO HE IMOJTHOCTHIO WIIH
B 00IIIEM BHJIE.

0-2 «HEYJOBJIE- 3ajaHue He PELICHO.
TBOPHU-
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TCJIBHO»

JlaGopaTopnasi padota — 3710 Popma opraHU3aIMU YIeOHOTO Ipoliecca, Koraa
oOyuJaroryecs 1o 3aJaHUI0 U TI0JT PYKOBOACTBOM IMPETNOIAaBATENS CAMOCTOSTEIHHO pas-
pabaThIBAIOT TPHIOKEHUS, OCYIIECTBISIOT HACTPOHKY MOJCHUCTEMBI OE30TacHOCTH,
MPOBOAT U3MEPEHUs, IIEMEHTAPHbBIE MCCIEIOBAHNS Ha OCHOBE CIIEIMAIbHO pa3pabo-
TaHHBIX 3adaHuid. JlabopaTopHas paboTra Kak BUJ y4eOHOTO 3aHSTHUS JOJHKHA MPOBO-
TUTKCS B CIIEIIUATILHO 000PYAOBAaHHBIX YUeOHBIX Tabopatopusix. [IpogomKuTenbHOCTS -
HE MCHEE JBYX aKaJeMUYeCKHX 9acoB. HeoOXOMUMBIMU CTPYKTYPHBIMH 3JICMEHTAMHU
nabopaTopHO# pabOTHI, MTOMUMO CaMOCTOSITEIIbHON JESITEIIBHOCTH CTYJEHTOB, SIBIISIOT-
Csl MHCTPYKTaX, MPOBOAMMBIN IPEHOJaBaTelieM, a TaKXKe OpraHHu3alis 00CYKICHUS
WTOTOB BBITIOJIHEHUS J1a0OPATOPHOUN pabOTHI.

Conepxanne 1abOPATOPHOTO 3aHATUS OMPEICSISICTCS MepeaHeM (POPMHUPYEMBIX
KOMIIETCHIIMIA M0 KOHKPETHON y4eOHOW MUCIMIUIMHE, a TAKKE XapaKTePUCTHKOU IMPo-
(dbeccuoHaIbHON IeATEITPHOCTH BHIITYCKHUKOB, TPEOOBAHUSMHU K Pe3ybTaTaM OCBOCHUS
OCHOBHOM MpodeccrHoHaIbHON 00pa30BaTeIbHON MTPOTPaMMEI.

3amuTa 1a00paTOpHON PabOTHI TO3BOJISET OICHUTh YMEHHE W BIAJCHHE 00Y-
YarOIIEToCs] M3JIaraTh CYTh IMOCTABJICHHOW 3aJadd, MPUMEHSATh CTaHJIAPTHBIC METOIbI
pellleHrsl 3a/a4d C HWCIOJIb30BaHWEM HMEIoIIeics: 1abopaTopHoil 6a3bl, MPOBOIUTH
aHau3 pe3yJsibTata paboThI.

MeTouKA OLICHUBAHUS BbINOJIHEHUS JIa00PaATOPHBIX padoT

bannu
Ounenka IMoka3artenu Kpurepun
12-15 «otauyHo»  |[loyiHOTa BhINOTHEHUS | BBITIOTHEHBI BCe 3aaHus Jabopatop-
mabopaTopHOIl paboThI;| HOM PabOThI, CTYACHT YETKO U 0€3
2. CBOEBPEMEHHOCTH | OIIMOOK OTBETUJI Ha BCE KOHTPOJIb-
BBITIOJIHEHUS 3a/IaHUS; | HBIE BOMPOCHI
8-11 «xopomo» (3. [locmenoBarens- BrinonHens! Bce 3a1anus 1abopatop-
HOCTb U pallMOHANIb- | HOM paOOThI; CTYJICHT OTBETUJI Ha BCE
HOCTb BBIIIOJTHEHUS 3a- | KOHTPOJIbHBIE BOTIPOCHI C 3aMEYaHMSI-
TTAHUS; MU
3-7 «yJIOBJIETBO- 4. CamocTosTeN- BrimosnHeHsI Bee 3a1aHus 1abopaTop-
PUTEITHHOY HOCTD pelCHIA, HOU paboTHI C 3aMEUaHUSMHU; CTYACHT
L OTBCETHUJI Ha BCE KOHTPOJILHBIC BOIIPO-
CBI C 3aMCYAHHSIMHU
0-2 «HEYJIOBJIE- 3aaHue He BBINOJIHEHO
TBOPHUTEILHOY

JK3aMeH HalleJIeH Ha KOMIUIEKCHYIO TPOBEPKY OCBOEHUS TUCHUIUIMHBL. DK3aMeH
IPOBOJUTCS B MUCbMEHHOM (hopMe 1Mo OuieTaM, B KOTOPBIX COAEPKaTCs BOMPOCHI (3a-
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JaHus) Mo BceM TeMaM Kypca. OOydaromemycs 1aéTcs BpeMs Ha MOAroToBKy. OrieHu-
BAeTCsl BJIAQJICHUE MaTepHUajoM, €ro CHCTEMHOE OCBOCHHE, CIOCOOHOCTh MPHUMEHSTH
HY)KHBIC 3HAHWSI, HABBIKM M YMEHUS TIPH aHAIU3€ MPOOJIEMHBIX CUTyallMid W PEIICHUN
NPaKTHYECKUX 3aaHUN.

B sKk3aMeHaIMOHHBIN OWJIET BKIFOYEHO JBA TEOPSTUUECKUX BOMPOCA U MPaKTHIE-
CKOE€ 3aJlaHne, COOTBETCTBYIOIINE COJEPKaHUIO (POPMUPYEMBIX KOMIIETEHIIUN. DK3aMeH
NIPOBOJUTCS B YCTHOW (opme. Ha OTBET W pemieHue 3amadym CTyAEHTY OoTBOIUTCS 40
MUHYT. 32 OTBET HA TEOPETHYECKUE BOMPOCHI C PEIICHHEM TMPAKTUIECKOTO 3aTaHUs

CTYZIEHT MOKET MOJyYUTh MaKCUMAIBHO 30

0aJuIoB.

AOCOJIIOTHOE TOHMMAaHHUE CYTH BOIIPOCOB, JOTMYECKUA U JIEKCHUYECKH T'PaMOTHO
M3JI0KEHHBIE J]Ba BOIIPOCA U MTpaKkTU4YecKoe 3aganue — 30 0amios.

JlocTaToOYHO MOJIHBIE 3HAHMSI, XOPOIIEe MOHUMAaHNUE CYTH BOIIPOCOB, MTPABUJIbHBIE
OTBETHI HAa BONPOCHI, MUHUMAJIBHOE KOJIMYECTBO HETOYHOCTEH B pPEIICHUE IMpaKTUYe-

CKOT0 3a1auud - 24 Oania.

Henonano numn HCIIOCJICAOBATCIIbHO PACKPLITO COACPKAHNC MAaTCPpHala U IIPAKTH-
YCCKOI'0 3aJaHHs, HO IIOKa3aHO 06mee IIOHUMAHHUC BOIIpOCAa, ACMOHCTPHUPYIOTCA IIO-
BCPXHOCTHBIC 3HAHHA TUCHUILINH CIICHUAJIBHOCTH — 18 6annoB.

MaTepI/IaJI n3j1aracrcia HCIoCaca0BaTCIIbHO,

C6I/IB‘-II/IBO, HC IIPCACTABIIACT OIIPCACIICH-

HOM CHUCTEMBbI 3HAHUH MO AUCHTUILIMHE, HC PACKPBITO €I'0 OCHOBHOC COACPIKAHUC — 5

OaJLIoB.
OueHnBaHMe 0TBETA HA JK3aMeHe
bannw
Ouenka IHoka3arenn Kpurepunu
25-30 |«oramuHOo» |1. IlomHoTa m3mo- |JlaH MOJHBIN, B TOTHYECKOM MOCIIeI0BA-
YKEHUSI TEOPETUUYECKO- TeTbHOCTH PAa3BEPHYTHIN OTBET HA MOCTaB-
ro MaTepuaa; JICHHBIA BOTIPOC, T/I€ OH ITPOJEMOHCTPHUPO-
2. [lomHoTa M pa-  [BajI 3HAHUS MIPEAMETA B IIOJTHOM 00BEME
BUJILHOCTB PEIICHUS [y4eOHOUM MpOTrpaMMBbl, TOCTATOYHO TITyOO0KO
MPAKTUYECKOTO 3a/1a- (OCMBICTUBACT JUCITUILUINHY, CAMOCTOSTEITb-
HUS; HO, ¥ NCUCPITHIBAOIIIEC OTBEYACT HA JIOTOJI-
3. IlpaBUIBHOCTH [HUTEIBHBIC BOMPOCHI, MPUBOIUT COOCTBEH-
W/WU apTyMEHTUPO- [HbIE PUMEPHI 110 MPOOIEMAaTHKE TTOCTAB-
BAaHHOCTb M3JIOKEHHSI JICHHOTO BOIIPOCA, PEIIHII TTPEIJIOKCHHBIC
(Tocne0BaTeIbHOCTD [PAKTUYECKUE 3ajaHus 0€3 OIMOOK.
19-24 «XOpOo-  |IEeHUCTBHIN); JlaH pa3BepHYTHIA OTBET HA MOCTABICHHBII
moy» @4 Camocrosrens- |BOmpoC, IIe CTYACHT AEMOHCTPHUPYET 3HA-
HOCTh OTBETA; HUS, TPHOOPETCHHBIC HA JICKITMOHHBIX U
5. KynbTypa peun; CEMUHAPCKUX 3aHATHSX, a TAKXKE TOJTY-
U T.]I. YEHHBIC ITOCPEICTBOM M3yUYEHUS 00s13a-
TEIbHBIX y4EOHBIX MAaTEPHAJIOB MTOKYPCY,
JTAET apryMEHTUPOBAHHbBIE OTBETHI, TPUBO-
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JUT MPUMEPHI, B OTBETE MPUCYTCTBYET
CBOOOIHOE BJIaJICHUE MOHOJIOTHYECKOM
pEYbI0, JJOTUYHOCTD U MOCJIEI0OBATEb-
HOCTh 0TBeTa. OJJHAKO JOIMYCKaeTCs He-
TOYHOCTb B OTBETE. Peninii npeasiokeHHbIe
IPaKTUYECKUE 3a/IaHUs C HEOOJIBIIUMU He-
TOYHOCTSIMU.

10-18

«yZHOBIIE-
TBOPH-
TEJIBLHO»

JlaH OTBET, CBUAETENBCTBYIOIINM B OCHOB-
HOM O 3HaHUH IPOLECCOB U3y4aCMOU JUC-
LUAIUIAHBI, OTJIMYAOLIUNCA HENOCTATOYHON
[IIyOMHOW U MOJIHOTOM PAaCKPBITUS TEMBI,
3HaHUEM OCHOBHBIX BOIIPOCOB TEOPHH,
ciabo chopMHpOBAaHHBIMU HaBBIKAMH aHA-
JIM3a SIBJICHUH, ITPOLECCOB, HEIOCTATOY-
HBIM YMEHHUEM J1aBaTh apIryMEHTUPOBAH-
HbIE OTBETHI U IPUBOJAUTH IPUMEPHI, HE-
JOCTaTOYHO CBOOOJHBIM BJIaJICHUEM MO-
HOJIOTUYECKOU PEYbI0, IOTUYHOCTBIO U I10-
CJIEIOBATEILHOCTBIO OTBETA. JlomycKkaercs
HECKOJIbKO OIIMOOK B COACPKAHUU OTBETA
Y PEUICHUHN NMPAKTUYECKHUX 3aJaHUMN.

0-9

«HEYIOB-
JIETBOPHU-
TEIBHO»

JlaH OTBET, KOTOPBIN COAEPKUT Psif CEPb-
€3HBIX HETOYHOCTEH, OOHAPYKUBAIOLTUN
HE3HaHUE MPOLECCOB U3y4aeMOU Npe-
METHOM 001aCTH, OTIMYAIOIIUICS HETITY-
OOKHUM PACKPHITUEM TEMbI, HE3HAHUEM OC-
HOBHBIX BOIIPOCOB TEOPUH, HECHOPMHUPO-
BaHHBIMU HaBBIKAMU aHAJIU3a SIBJICHUM,
IIPOLIECCOB, HEYMEHUEM J1aBaTh apTyMEH-
TUPOBAHHbBIC OTBETHI, C1A0BIM BJIaJICHUEM
MOHOJIOTUYECKON PEYBI0, OTCYTCTBUEM JIO-
TUYHOCTH U TIOCJEN0BATENBHOCTU. BBIBO-
Ikl TOBEPXHOCTHBI. Pelienne npaktuye-
CKUX 33/IaHUU HE BBITIOJIHEHO, T.€ CTYJICHT
HE CIIOCOOEH OTBETUTh HAa BOMPOCHI JaXKe
IIPU JTOTIOJTHUTENIBHBIX HABOAIINX BOTIPO-
cax MperoIaBaTes.
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JIucr akTyaau3annu OleHOYHbIX MAaTEePHAJIOB MO IMCHUIINHE
«ABTOMaTH3aUMs OM3HEC-TIPOLIECCOBY»

O1ieHOYHbIE MaTepHaJIbl IEPECMOTPEHBI,
00CYXKIeHbI U 0JI00pEHBI Ha 3aceTaHuu Kadeaphl

[IpoToxoun OT « » 20 r. Ne

3aB. xkadenpoii

OueHOYHbIE MaTepHUalbl IEPECMOTPEHBI,
00CyX/IeHbI U 0JIOOpEHBI Ha 3acelaHuu Kadeapsl

[IpoToxon OT « » 20 r. Ne

3aB. kadeapoit

OrneHOYHbBIE MaTEPHAIIBI TIEPECMOTPEHBI,
00CyXIeHBI U 0JIOOPEHBI Ha 3acejaHuu Kadeapsl

[IpoTokon OT « » 20 1. Ne

3aB. kadeapoit

OrneHOYHBIE MaTEPHAIIBI TIEPECMOTPEHBI,
00CyXIeHBI U 0JIOOPEHBI Ha 3aceaHuu Kadeapsl

[IpoTokon oT « » 20 1. Ne

3aB. kadeapoii
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