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npoduib «I{udpoBsie TEXHOIOTHH B TOPTOBJIE U JIOTUCTHKE» ATaeBoil A.Y.
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Ha3HauyeHue OllEeHOYHBIX mMaTepuajioB

OueHouHbIE MAaTEPHATIBI COCTABIISAIOTCS JUIsl TEKYILErO0 KOHTPOJIS YCIIEBAEMOCTH
(oueHrMBaHMS XOAa OCBOEHUS AUCLUIUIMH), JJIs IPOBEICHHS IMPOMEXYTOUHON
aTTecTalMy  (OLIEHMBAaHUS IPOMEKYTOUHBIX M OKOHYATENbHBIX pPE3YJIbTATOB
o0yueHussT 1O JAUCHUIUIMHE) OOydyarwluxcss Mo  JucuuiuiuHe — «JlenoBbie
KOMMYHUKAIIMM» HAa COOTBETCTBUE HMX YYEOHBIX JIOCTHKEHUH MO3TAIMHBIM
TpeOoBaHMUSIM  00Opa3oBaTeNbHOM NporpamMmbl Beiciiero oOpa3zoBanust 38.03.06
Toprosoe neno, npoduiib «{udpoBsie TEXHOIOTUH B TOPTOBIIE U JIOTUCTUKE.

OneHouHblE MaTepHAIbl IO JAWCHUIUIMHE «JleJoBble KOMMYHMKALUN
BKJIFOYAIOT B C€0s: MepeUeHb KOMIIETEHIIUM ¢ yKa3aHUEM ATaroB UX (OPMHUPOBAHUS B
npouecce ocsoeHuss OIl  BO; ommcanue nokasareneil U KpUTEPUEB OLICHUBAHUSA
KOMIETEHIIMA Ha pa3IuYHbIX AJTanmax uX (OPMUPOBAHMS, ONMCAHUE IIIKaJ
OLICHHMBAHUS; TUIIOBbIE KOHTPOJIbHBIE 3aJJaHUSI WJIM UHbIE MaTepHalibl, HEOOXOUMbIE
JUIsL OLEHKH 3HAaHWM, YMEHWI, HAaBBIKOB U (WJIM) OIbITa NEeSTENbHOCTH,
XapaKTepU3yIOMIMX dTamnbl (POpMHUpPOBaHUS KOMIETEHIMH B mporecce ocBoeHus: OI1
BO; meronnueckue maTepHalibl, ONPEAEIAIONINEe NPOLUEAYpbl OLICHUBAHUS 3HAHUM,
YMEHUH, HaBBIKOB W (WJM) ONBITA JAESITEIBHOCTH, XapaKTEPU3YIOLIUX STaIbl
(bopMHUpPOBaHUSA KOMIIETEHIIHIA.

OueHouHble MaTepuasibl CHOPMHUPOBAHBI HAa OCHOBE KIIIOUEBBIX MPHUHIIUIIOB
OLICHUBAHUSL:

- BIMJHOCTU: OOBEKTHl OLIEHKH JOJKHBI COOTBETCTBOBATH MOCTaBJICHHBIM
LessAM 00ydeHus;

- HaJIEKHOCTHU: HCII0JIb30BAHNUE €IUHOOOPA3HBIX CTAaHJAPTOB U KPUTEPUEB TS
OLICHMBAHUS TOCTHUKCHUU;

- OOBEKTUBHOCTHU: pasHple oOyuwaroluecsi JODKHBI HMETh paBHbIE
BO3MOXHOCTH JUJISl JOCTHKEHUS ycIexa.

OCHOBHBIMM MapaMeTpaMU U CBOMCTBAMH OLIEHOYHBIX MATEPUAJIOB SIBISIOTCS:

- IpeaIMETHAas  HANpaBJIEHHOCTh  (COOTBETCTBHE  NIPEAMETY  HM3yYEHHUs
KOHKPETHOM JTHCLMILINHEI);

- coJiepKaHhe (COCTaB M B3aMMOCBSI3b CTPYKTYPHBIX €AMHUI], OOpa3yroIuX
coJiepKaHUE TEOPETUUECKON M MPAKTUUECKON COCTABISAIOMINX AUCIUIUIMHDI);

- 00BbeM (KOJIMYECTBEHHBIN COCTAB OLIEHOYHBIX MAaTEPHAIIOB);

- KQUe€CTBO OLICHOYHBIX MAaTEpHAIOB B LEJIOM, OOECIIEUMBAIOLIEE IOJyUYEHUE
OOBEKTUBHBIX M JIOCTOBEPHBIX pE3yJbTAaTOB MpPU MPOBEACHUU KOHTPOJIS C
Pa3IMYHBIMU LIEIISAMH.



PA3JEJI 1. IlepeyeHb KOMIETEHIIMI ¢ YKa3aHUEM 3TANOB UX (POPMUPOBAHUA B
npouecce 0CBOCHUS TN CHUNINHBI

1.1 Ilepeyennb popMupyeMBbIX KOMIETECHIUH
KOJ (bopMyIHpOBKa KOMIIETCHLIUU
KOMIIETEHIIUH
U MHAMKATOpa
YK YHUBEPCAJIBHBIE KOMIETEHIIUN
YK 4 Crnioco0eH oCyIIecTBIATH JEI0OBYI0O KOMMYHHUKAIMIO B YCTHOM ¥ TUCBMEHHOU
¢dopmax Ha rocygapcTBEHHOM s3bike Poccuiickoit @enepaninu 1 HHOCTPaHHOM(BIX)
A3bIKe(ax)
YK 4.1 Hcnonb3yet pazauuHbie GOPMBI, BUJIbl YCTHOW U MUCbMEHHON KOMMYHUKALIUU HA
PYCCKOM M MHOCTPAHHOM (-bIX) SI3bIKE (-aX), UCIIOJIb3YET A3BIKOBBIE CPEACTBA JIIsS
JIOCTHXKEHUs! MPo(hecCHOHANIBHBIX LieTIei
NYK 4.2 CB0OOOHO BOCIIPUHHUMAET, AHATTU3UPYET U KPUTUYECKU OLIEHUBAET YCTHYIO U
MUCbMEHHYIO JIEJIOBYIO0 HH(POPMALIHIO HA PyCCKOM M MHOCTPAaHHOM(-bIX) sI3bIKE(-ax),
BBICTPAUBAET CTPATETUIO YCTHOIO U MUCHbMEHHOI'O OOLIEHUS B paMKax
MEXJIMYHOCTHOTO U MEXKKYJIBTYPHOT'O OOIIEHUS
OIIK OBHIEITPO®ECCUOHAJIBHBIE KOMIIETEHIIHN
K MNPOPECCHUOHAJIBHBIE KOMIIETEHIIUN

1.2. IlepeyeHb KOMIETEHIHI ¢ YKa3aHUEM BUA0B OLEHOYHBIX CPEICTB

dopmupye- Koa n Ilnanupyemble YpoBHHu Kpurepun Buasl

Mble HANMEHOBAa- pe3yabTaThl OCBOEHMA OLICHHBaHMA OLICHOY-

KOMIIETEH- HHe o0y4eHus mo KOMIIETEH- copmupo- HBIX
11 HHIUKATOPA AUCLHMILIHHE, nmii BAHHOCTH cpeiacTs
AOCTHIKEHUSI | XapaKTepu3ylo- KOMIeTeHI Ui
neJau 1He ITaNbI
(popmupoBanus
KOMIIeTeHIN i

YK+4 - NYK-4.1 - 3HaTh Iloporoeerii | Hemosnbie Baok A —
criocoben obmnanaer METObI YPOBEHb NpeACTABJIEHUs | 3a/1aHUsS
OCYIIECTBIIATE | HaBBIKAMH MOATOTOBKH K 0 peIpoayKT
ACIOBYIO OpraHM3aly | MyOITHIHOMY MeToJ1ax WUBHOTO
KOMMYHHKALH | 1a60ThI BBICTYILIEHUIO; HOATOTOBKU K | YPOBHS:
TO B YCTHOM M1 wonnexTuBa, | — Tamsl nyOJIUYHOMY - TECTOBBIE
IITMCBMCHHOH
(popmax Ha BBICTPaUBACT | MIPOBEICHUA BBICTYIUICHHIO; | 3a/IaHUS;
rocyziapcreen 3¢ deKTUBHBI | AeI0BON Oecebl; — JTamnax - BOIIPOCHI
HOM SI3BIKE e — OCHOBHBIE BUIBI MPOBEICHUS 10 TeMaM
Poccuiickoii | KOMMYHHKAIl | CITy>K€OHBIX J1eJ0BOM
denepanpn u | MU C COBEIIaHHI; Oecensl;
uHocTpaHHoM( | KOJUIETaMU U | — OCHOBHBIE — OCHOBHBIX
bIX) sI3bIKE(aX) | pYKOBOJICTBO | CTPATErUu BHJIaX




BEICHUS
MepETOBOPOB;

— CTPYKTYpPY U
BHU/IBI JICJIOBOTO
MUCHhMa;

— OCHOBHBIE
(GOpMBI AETOBBIX
3JIEKTPOHHBIX
KOMMYHHKaLUK;

- OCHOBHBIC BUJIBI
OpraHU3alMOHHBIX
KOMMYHHKaIINK;

- CTPYKTYpy 1
TICUXOJIOTHIO
paboueit rpyIsl;
— HOPMBI U
MPUHIUTIBI
JIEJIOBOTO dTUKETA;
- OCHOBHBIE
(hOpMBI 1€JIOBOTO
OOIIeHUS;

— ¢opmBbI
B3aHMMOJICHCTBUS B
paboueii rpymnme;
— TICUXOJIOTHIO
MEKJIHIHOCTHOTO
U TPYMIIIOBOTO
B3aUMOJIENCTBHUA.

CITyKeOHBIX
COBCIIIAHU;

— OCHOBHBIX
CTpaTerusix
BEJCHMUS
IIEpPETOBOPOB;
— CTPYKTYype U
BUAAX
JIeJIOBOTO
MMHCHMa;

— OCHOBHBIX
dhopmax
JIeJIOBBIX
3JIEKTPOHHBIX

KOMMYHHKaLIUN
- OCHOBHBIX
BHUIAX
OpraHN3allMOHH
BIX
KOMMYHHKalUH

b

- CTPYKType U
MICUXO0JIOTUH

paboueit
TPYIIIBL;

— HOpMax u
MPUHIATIAX
JIEII0OBOTO
ATHKETA;
-OCHOBHBIX
dbopmax
JIEJI0OBOTO
OOIIeHUS;

— ¢opmax
B3aHMOJICHCTBU
s B paboueit
rpy1Ie;

— IICHXOJIOTUH
MEKJIUIHOCTHO
ro u
IPYNIIOBOTO
B3aUMOJENCTBU
i

Ba3zoBwlii
YPOBE€Hb

Cdopmupo-
BaHHbIE, HO
cojeprkanue
oT/eJIbHbIE
npooeabl
npeacTaBjaeHus
0

MeToJ1ax
MOATOTOBKHU K




BEICHUS
MepETOBOPOB;

— CTPYKTYpPY U
BHU/IBI JICJIOBOTO
MUCHhMa;

— OCHOBHBIE
(GOpMBI AETOBBIX
3JIEKTPOHHBIX
KOMMYHHKaLUK;

- OCHOBHBIC BUJIBI
OpraHU3alMOHHBIX
KOMMYHHKaIINK;

- CTPYKTYpy 1
TICUXOJIOTHIO
paboueit rpyIsl;
— HOPMBI U
MPUHIUTIBI
JIEJIOBOTO dTUKETA;
- OCHOBHBIE
(hOpMBI 1€JIOBOTO
OOIIeHUS;

— ¢opmBbI
B3aHMMOJICHCTBUS B
paboueii rpymnme;
— TICUXOJIOTHIO
MEKJIHIHOCTHOTO
U TPYMIIIOBOTO
B3aUMOJIENCTBHUA.

nyoIuYHOMY
BBICTYILJICHHIO;
— 3Tamnax
MPOBEICHUS
JIEJI0BOM
Oecennl;

— OCHOBHBIX
BHIaX
CITyKeOHBIX
COBCIIIAHUI;

— OCHOBHBIX
CTpaTerusx
BEJCHMUS
MepEeroBOpOB;
— CTPYKTYype U
BHIaX
JIeJIOBOTO
MMChMa;

— OCHOBHBIX
dbopmax
JIeJIOBBIX
AIEKTPOHHBIX
KOMMYHHMKaLIUX
- OCHOBHBIX
BHUIAX
OpraHU3alMOHH
BIX
KOMMYHHKalUH

M

- CTPYKType U
MICUXO0JIOTUH

paboueit
TPYIIIBL;

— HOpMax u
MPUHINTIAX
JIEII0OBOTO
ATHKETA;
-OCHOBHBIX
dbopmax
JIEII0OBOTO
OOIIeHUS;

— ¢opmax
B3aHMOJICHCTBU
s B paboueit
rpy1Ie;

— IICHUXOJIOTUH
MEKJIUIHOCTHO
ro u
IPYNIIOBOTO
B3aUMOJENCTBU
i

IIpoaBuHYT

Cdopmupo-Ban




blil YPOBEHb

HbIE
CHCTEMATH-
yecKne
npeacTaBJeHusl
0

MeToAax
MOJATOTOBKH K
nyOIudIHOMY
BBICTYILICHHIO;
— JTamax
MPOBEICHUS
IEeJI0BOH
Oecenpbl;

— OCHOBHBIX
BUJAX
CIyKeOHBIX
COBEIIaHUI;

— OCHOBHBIX
CTpaTerusx
BEJIEHUS
MeperoBOPOB;
— CTPYKTYpE U
BHUJAX
JIEJIOBOTO
MUCHhMa;

— OCHOBHBIX
dbopmax
JIETOBBIX
AIEKTPOHHBIX
KOMMYHHKalUH
- OCHOBHBIX
BUAX
OpraHU3alnOHH
BIX
KOMMYHHMKaLIUX
5

- CTPYKType U
MICUXOJIOTHHU
paboueit
TPYIIIBL;

— HOpMax u
MPUHITATIAX
JICJIOBOTO
OTUKETA;
-OCHOBHBIX
dbopmax
JICJIOBOTO
o0IIeHus;

— (hopmax
B3aUMOJENCTBU
a1 B paboueit
rpynne;




— IICHUXOJOT'HH

MEXJIMYHOCTHO

rou

rPYNIIIOBOTO

B3aUMOJEHCTBHU

s1.
YMmerb IMoporoselii | B nesom biok B -
- TOTOBUTH JOKJIAJ] YPOBEHb yclneuHoe, HO 3a/1aHus
K BBICTYIICHUIO; He CHCTEMHO€ | PEKOHCTPYK
— ONpeAensiTh yMeHHe THUBHOTO
MOBECTKY JIHS U TOTOBUTH YPOBHSI:
periaMeHT JIOKJIaz K -
CIIy)keOHOTO BBICTYIUIEHUIO; | IMCbMEHHA
COBEIIAHHUS; — ONpeAensiTh a1 paboTa;
— BECTH IIPOTOKOJI IOBECTKY JIHS U | - TEMaTUKa
COBEIIAHHUS; periaaMeHT pedeparos;
— OCYLUECTBJIATH CITy’)KeOHOTO - TEMaTHKa
MOJATOTOBKY K COBEIIAHUS; IIpEe3eHTalN
MIPOBEICHUIO — BECTHU 151
IIEpPETOBOPOB; MPOTOKOJI
— COCTaBJIAITh COBEILAHUS;
J€JI0BOE MUCHMO; —
— I0Jb30BaThCS OCYILECTBJIATH
3JIEKTPOHHBIMU MIOJATOTOBKY K
KOMMYHHUKaIUSIMU MPOBEIEHUIO
— ONpeaensiTh IIEpPETOBOPOB;
OpraHu3alMOHHBIE — COCTaBJIATh
MIPUYHHBI JIeJIOBOE
KOH(JIUKTOB; IIACHMO;
— NPOEKTUPOBATH — M0JIb30BAThCA
MEXIUYHOCTHBIE 3JIEKTPOHHBIMU
U TpYyIIOBBIE KOMMYHUKaLH
OpraHu3alMOHHBIE MU
KOMMYHUKAaIHUH. — ONpeaensiTh
- OpPraHu30BBIBAThH OpraHu3aluOHH
pas3auyHbIC bl€ IPUYHNHBI
(GOpMBI AETOBOTO KOH(JIUKTOB;
B3aHMMOJICHCTBHS, —
— I0JIb30BaThCS MPOEKTUPOBATH
pi (1 (V:10)71 MEXJINYHOCTHBI
JOKYMEHTALUEN. € U IPYIIOBbIE

OpraHU3alMOHH

bIE

KOMMYHUKalUU

OpPraHU30BbIBAT

b pa3JIUYHbIE

bopmbl

JIeJIOBOTO

B3aUMOJECHCTBHU

A,




— IIOJB30BATHCA
IEeI0BOH
I[OKYMCHTaLII/Ie
H.

Ba3oBbIii
YPOBEHb

B neaom
ycneurHoe, HO
cojiep:kainue
oTIeJIbHbIE
npoodeJibl
yMeHHe

- TOTOBHUTH
JOKJIad K
BBICTYILICHHIO;
— OTPEIeIATh
MOBECTKY JIHS U
periiaMmeHT
CITy’)KeOHOTO
COBEIIAHUS;

— BECTH
MPOTOKOJ
COBCILIAHUS;
OCYULIECTBIIATH
MOJTOTOBKY K
MPOBEICHUIO
MEPErOBOPOB;

— COCTaBJIATh
JIEII0BOE
MHACHMO;

— MOJIb30BAThCS
AICKTPOHHBIMH
KOMMYHHUKAIHUS
MU

— OTPENeIATh
OpraHU3aIOHH
bIC TIPUYUHBI
KOH(JIUKTOB;
MPOEKTHUPOBATH
MEXJTHIHOCTHBI
¢ ¥ TPYIIOBBIC
OpraHU3aIMOHH
bIC
KOMMYHUKAIUU

OpPraHU30BbIBAT
b pa3JIuyHbIE
bopmbl
JICJIOBOTO
B3aMMOJICHCTBU
A,
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— IIOJB30BATHCA
IEeI0BOH
I[OKYMCHTaLII/Ie
51

IIpoaBunyT
blil YpOBEHb

CdopmupoBan
HOe YMeHHUe
3¢ppexTUBHO

- TOTOBUTH
JTOKJIad K
BBICTYILJICHHIO;
— OTPENeNATh
MOBECTKY JIHS U
periamMeHT
CIy)eOHOTro
COBEIIaHUS;

— BECTHU
IPOTOKOJ
COBEILAHUS;
OCYILIECTBIATD
MOATOTOBKY K
MPOBEJICHUIO
MIEPErOBOPOB;

— COCTaBJIAThH
JIeJI0BOE
MHUCHMO;

— MOJIb30BATHCS
3JEKTPOHHBIMHU
KOMMYHHUKAIUs
MU

— OTPENeNATh
OpraHu3alMOHH
bI€ TIPUYUHEI
KOH(MJIMKTOB;
MPOEKTUPOBATH
MEXJTMYHOCTHBI
€ U rpyNIoBbIe
OpraHU3alMOHH
ble
KOMMYHUKAIUU

OpPraHu30BbIBAT
b pa3aU4HbIC
hopMbI
JICJIOBOTO
B3aUMOJENCTBU
A,

— ITOJB30BAaThCS
JICIIOBOM
JIOKYMEHTAalNe

11




v

M; i.
Baaners IMoporoselii | Jlemonctpupye | biaok C —
- TEXHUKOM YPOBEeHb T YaCTHYHBIE 3a/1aHus
MyOJIMYHOTO BJaJeHus 0e3 MPAKTHKO-
BBICTYILICHHUS; rpyobIx OpUEHTHUPOB
— omuooK aHHOTI'O
MICUXOJOTHIECCKUM - TEXHUKOU YPOBHS:

U IpueMaMu nyOJIMYHOTO -
pacronokKeHUs BBICTYIUICHHS; | CUTyallMOHH
cobeceqHUKa; - ple 3a1a4yu
— HaBBIKAMU MICUXOJIOTHIECK
KOJIIEKTUBHOTO UMH IIpUEeMaMu
o0cyXIeHHs pacmoyIoKeHUs
BOTIPOCOB; cobeceqHUKaA;
— TaKTHYECKUMU — HaBBIKAMU
npueMamu KOJIIEKTUBHOTO
BE/ICHUS o0CyXIeHH
MeperoBOpoB; BOIIPOCOB;
— METOJIaMH —
yHUDUKAIUU TaKTUYECKUMHU
JOKYMEHTOB; npueMamu
— HaBbIKAMH BE/ICHUS
BbIOOpa (hOpMBI IIEpErOBOPOB;
3JEKTPOHHBIX — METOJIaMu
KOMMYHUKAIAMN. yHUDUKATUN
- hopmamu JIOKyMEHTOB;
MEKIIMYHOCTHOTO — HaBBIKAMU
oO1IeHHUS; BBIOOpa hOPMBI
— HaBBIKAMU AIEKTPOHHBIX
JI€JI0BOT0 3THKETA. KOMMYHUKaIUn
- hopmamu
MEKIUYHOCTHO
ro OOIIeHHS;
— HaBBIKAMU
JIeTI0BOTO
JTUKETA.
ba3zoBbiii | JleMoHCcTpH-
YPOBEeHb pyeT BJaaeHust
Ha 0a30BOM
YPOBHE
- TEXHUKOMN
yOJIMYHOTO
BBICTYILJICHHUS;
MICUXOJOTHYECK
UMH TIpUEMaMu
pacnoaoXeHus
cobeceIHUKa;
— HaBBIKAMH
KOJIIEKTUBHOTO
00CYXICHHUS
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BOIIPOCOB;
TaKTUYECKUMH
npueMamu
BEJICHUS
MepEeroBOPOB;
— METOJIaMu
YHUPUKAITUH
JIOKYMEHTOB;

— HaBbIKaMH
BbIOOpa (hOpMBI
AJEKTPOHHBIX
KOMMYHHMKaLIUN

- popmamu
MEXKJINIHOCTHO
ro OOIIeHHS;

— HaBBIKAMU
JIEIOBOTO
JTHKETA.

IIpoaBunyT
blil YpOBEHb

JdeMoHcTpH-
pyeT BJaJleHust
HA BBICOKOM
YPOBHe

- TEXHUKOU
yOJIUYHOTO
BBICTYILICHHS;
MICUXOJIOTHIECK
UMH IIpUEeMaMu
pacmoyoKeHUst
cobeceqHUKA;
— HaBBIKAMU
KOJIIEKTUBHOTO
00CyXIeHUS
BOIIPOCOB;
TaKTUYECKUMHU
npueMamu
BE/ICHUS
MepEeroBOPOB;
— METOJIaMu
yHU(UKAUN
JIOKYMEHTOB;

— HaBBIKAMU
BBIOOpa HOPMBI
AIEKTPOHHBIX
KOMMYHHKalUH

- hopmamu
MCKINYHOCTHO
ro OO0IIeHNs;
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— HaBBbIKaAMH
IIEJI0BOTO
STUKETA.

PA3JIEJI 2. 3ananusi, He0OX0AMMbIe /151 OLIEHKHU MJIAHMPYEMBbIX Pe3yJibTATOB
o0y4yeHH s MO AUCHUTIIIHHE

Jis mpoBepKu C(hOPMUPOBAHHOCTH KOMIIETEHLMH:

- YK-4: cnocoGeH ocyumiecTBJIsATh JA€JOBYI0 KOMMYHUKAUHMIO B YCTHOH U
NMCbMEHHOH (popMax Ha rocyaapcrBeHHoOM si3bike Poccuiickoit depepauuu u
HHOCTPAaHHOM(BIX) sI3bIKe(AX)

- HHAMKATOPA KOMIIeTEeHIIUM:

- IYK - 4.1 - o0sagaer HaBbIKAMH OpPraHM3anuM pPadoThl KOJJIEKTHBA,
BbICTpauBaeT 3(p(PeKTUBHbIE KOMMYHUKAIUH € KOJJIETaMU M PYKOBOJICTBOM

- YK - 4.2 - cB000JHO BOCHPHMHUMAET, AHAJIHU3NPYET M KPUTUYECKH
OLICHMBAET YCTHYI0 M NHCBMEHHYI0 [€JIOBYI) HH(OPMALMI0O HA PYCCKOM H
WHOCTPAaHHOM(-bIX) f3bIKe(-aX), BBICTPAMBAET CTPATErHK) YCTHOIO |
NMMCbMEHHOI0 OOLICHHSI B PaMKaX MEKJIHYHOCTHOTO M MEKKYJIbTYPHOIO
o0meHus

baok A. 3aganus penpoAyKTHUBHOIO YPOBHA («3HATHY)

A.1 ®oHJ TECTOBLIX 3aJaHUH MO TUCIUILIJINHE

TecTsl THIA A
Tect 1

BriOpaTh eqIMHCTBEHHBbI BePHbI BAPDUAHT OTBETA.

Al.  B3zaumooeticmsue 08yx unu Oonee nooel, COCMOAWUX 6 O0OMeHe MeHcOy HUMU
uHgopmayuell no3HABAMeNbHO20 UNU AP HEeKMUBHO-0YEeHOUHO20 XapaKkmepa.:

A) KOMMYHUKaIHs

b) oOmenue

B) nepuenuus

I') moBenenue

A2. Ilo codepocanuro obweHue modicem Ovimy:
A) MarepuaibHoe

b) conmansHoE

B) Koruutusnoe

I') KormunuonHoe

J1) BUpTyanabHoe

A3. Ilo yenam obwernue oenumces Ha:
A) MatepuanbHoe

b) buonoruueckoe

B) nenosoe

I') counansHOE
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J1) Ob1TOBOC

Ad. B obwenuu 6vi0ensitomesi.
A) nienn

b) kogupoBanue

B) mpenmer

I') 3amaun

AS.uacmuvimu eudamu obwenus A6AAOMCA:
A) nenosoe

b) cemeiinoe

B) 6b1TOBOE

I') Mmexrpynmnosoe

J1) neneBoe

A6. Cpeocmeom obujenus a61emcsi:
A) uyBcTBa

b) s3p1K

B) unryunus

I') nucemeHHOCTH

A7. Paznuuarom credyrowue ¢hynkyuu ooweHus:
A) 3amuTHas

b) Tpancusiimmonnas

B) UnTerpatuBHas

I') UnctpymenTanbHas

J1) conranbHOro KOHTPOJIS

A8. I1o popme obwenue dbvisaem:
A) npsmoe

b) BupryansHOe

B) untyutusHoe

I') uaTepakTUBHOE

A9. Bo3zdeiicmeue Ha napmuépa no oOWEHUI0 ¢ Yeablo OOCMUNCEHUS CBOUX CKPbIMbIX
HamepeHuu — 3mo ...

A) umnepatus

b) manumymsms

B) nuanor

I') monomOT

A10. Cmopona obwenus, oCHOBAHHAA HA NpoYecce 8OCNPUAMUL U NO3HAHUS Opye Opyea
napmuepamu no 0OWeHUI0 U yCMaHoBIeHUs Ha SMOl OCHO8E 63AUMONOHUMAHUS SMO ...

A) IlepuentuBHas

b) UnrepakTuBHas

B) KommyHukaTuBHas

I') CounanbHas

All. Ilpoyecc oomena unghopmayueti mexicoy cyovekmamu 0OueHus: 3mo...
A) obmieHue

b) kommyHHKaIISA

B) kogupoBanue
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I') pexnama

A12. Heobxo0umbimu ycio8usamu npoyecca KOMMYHUKAYUU AGNAIOMCS HATUYUE ...
A) KaKk MUHUMYM, JIByX YYaCTHUKOB

b) xaHama KOMMyHHKaLlUU

B) y cyObekToB opranoB BOCIpUSATHS

I') enuHo¥ cucteMoii KoaUpOBaHUS MH(OPMAITIH

J1) HeoOxonuMoit nHpopmanu

A13. Hugpopmayus, komopas ne npeononazaem HenocpeoCmeeHH020 UsMEHeHUsl N08eOeHUs

—aomo...

A) KoHcrarupyrormias
b) noOyaurensHas
B) pexnamuas

I') ctumynupyromas

Al4. Ungopmayus, komopas npuzeana Cmumyiupo8ams KaKoe-mo oeticmaue.
A) no3HaBarenbHas

b) koucTatupyromas

B) oGyuarommast

I') nobyaurensHas

AlS5. I[lobyoumenvHyto cmumynayuto, noopasoesitom Hd...
A) akTHBU3AIMS

b) unTepaukuus

B) crabunmzanus

I') necrabunm3anus

J1) MoTHBaIMs

Al6. 3anpem nedcenamenbHbvix 8UO08 OESIMENbHOCHU — MO ...
A) akTHUBHU3AIMS

b) untepaukuus

B) crabunu3zanus

I') necrabunm3anus

Al7. Cpeocmea unu nymu, ¢ HOMOWbIO KOMOPBLIX U NO KOMOPbIM nepeodaemcsi UH@GOpMayusl.
A) KaHaJI KOMMYHUKAIUU

b) xonupoBanue

B) s13b1K 001ICHUS

I') o6patHast cBs3b

Al8. Cpeocmea, cnocobcmeyiowue npunamuro un@opmayuu u ocrabasowue oelicmeue

Gurompos.

A) Gapbepbl

b) dbacuunanmn

B) ymenue ciymars

I') TexHMKa BOCTIPUATHS

A19. npeononacaem ucnonv3osanue 60NPOCo8
A) HepedaeKCUBHOE CIyIIaHuE

b) pednexcuBHoe ciaymanue

A20. obpamuas cesa3v bvieaem:
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A) onocpeoBaHHas
b) aktuBHas

B) npsimas

I') maccuBHas

J1) xocBeHHas

Tecr 2

Bbi0paTh eqMHCTBEHHBbIN BEPHBI BAPHAHT OTBETA.

Al. ocmbicnennoe cmpemienue 00OHO20 YeN08eKa Uy 2pynnvl aH00el NOCPeOCmEoOM Cl08d
8bI36amMb Jcelanue y 0py2020 Yenoexd U epynnel 1ooel K 0eticmeuio

A) nenoBas Oecena

b) nenoBeie neperoBopsl

B) criop

I') nuckyccust

A2. x mpemvemy smany 0en080tl becedvl OMHOCUMCAL...
A) IpUHSATHE PEIICHUS

b) nepenaua unpopmanuu

B) aprymentupoBanue

I') ycraHoBiEHME KOHTAKTa

A3. ocHosHoll 3a0aueti Hauana becedbl A619emcs:
A) yCTaHOBIIEHHE KOHTaKTa

b) coznanne kompopTHOIT aTMOchepbl

B) npusneyenne BHUMaHUS

I') npoOy>xneHne uHTEpeca

J1) Bce OTBETHI BEpHBI

A4. kpamkoe uznodxcenue cumyayuu uiu npooiemvl, yea3as ee ¢ cooepicanuem beceovl —
9MO npuem...

A) 3arenku

b) cHsaTua HanpsxeHus

B) ctumynupoBanHus UTphl BOOOpasKeHUS

I') mpsimoro nmoaxoxa

A5. smom npuem npeononazaem nocmamosKy 6 Hauane 0Oecedbl CpaA3y MHOMCECMEA
80NPOCOB NO PsI0Y NPOOIEM.

A) 3anenku

b) cuatus HanpsokeHust

B) ctumynupoBaHust UTpel BOOOpaKeHUs

I') mpsimoro moaxoxna

A6. smom npuem npeononazaem HenocpeoOCmeeH bl Nepexoo K 0eiy.
A) 3anenku

b) cuatus HanpsokeHust

B) ctumynupoBaHust UTpel BOOOpaKeHUs

I') mpsimoro moaxoxna

A7. amom npuem ocywecmeansemcs npu NOMOWY Menivlx c108 Ul NPUSMHbIX pas é aopec
cobeceOHuxa

A) 3anenku

b) cHaTua HanpsoxeHus
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B) ctumynupoBaHus UTpsl BOOOpaKEeHUS
I') mpsimoro nmoxxona

A8. smopoti ¢hazoti 0enosoii becedvl s6a1emcs ...
A) yCTaHOBJIEHUE KOHTaKTa

b) nepenaua nnpopmanuu

B) aprymentupoBanue

I') npunsitTue pemenus

A9. naubonee cnodicHol Gazoii 0enosou beceovl A6AEMCA...
A) yCTaHOBJIEHUE KOHTaKTa

b) nepenaua nndopmanuu

B) aprymentupoBanue

I') npunsitTue pemenus

AI0. axmusnas mexHuxa CIYWAHUsA, 3aKTOYAIOWAACA 8 NepepopmMyIuposke moz0, 4mo
cooowarom ceOUMU CLOBAMU, C Yelblo NPOBEPKU NOHUMAHUSL.

A) pe3tomMupoBaHue

b) nepedpazupoBanue

B) BoIsicHEeHHE

I') oTpaxkeHue 4yBCTB

Tecr 3

BoiOpaTh eAMHCTBEHHbI BEPHbI BADUAHT OTBETA.

Al. gpopma 0enosozo obwenus, npedycmampusarowas 00CylcoeHue 0en08blX CUmyayuti u
npobdem ¢ yenvio KOJLNeKMUEHO20 NOUCKA Nymell UX paspeueHusl.

A) neperoBopsl

b) nuckyccus

B) coBemanue

I') muciy

A2. cosewjanue UCNOIb3Yemcs Ol NOUCKA ONMUMAIbHOZO peulenus npooiembl
nocpeocmeom OUCKYCCUM.

A) pobiemHoe

B) uncmpyxmusnoe

B) onepatuBHoe

I') nucneruepckoe

A3. cosewjanue UCnOIb3yemcs 6 cyiae HeoOXo0UMOCmU nepedams pacnopsHCeHUs
N0 8EPMUKANILHOU CXeMe YNPAGIeHUs C8epxy 6HU3 OISl UX Obicmpeliuie2o UCHOIHEHUs.

A) npobiemHoe

b) uncrpykTuBHOE

B) onepaTtuBHOE

I') mucnieruepckoe

A4. cogewanue UCnOIbL3Yemcs 8 cyiae HeoObXxo0UMOCmuU NOLYYEeHUs UHpOpMayuu o
meKywem cocmosaHuu 0el Ha y4acmKkax, 8 noOpa30eieHusxX upmvl
A) poGiemHOe
b) uncTpykTuBHOE
B) onepatuBHoe
I') pasbsicHuTENBHOE
AS.onmumanvroe Ko1uyecmeo yuacmHuUKo8 CaylcedHO20 co8ewanus COCmasisiem...
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A) 6onee 10 genn.

b) 10-20 uen

B) 11 uen.

I') ne 6onee 8— 10 yern.

A6. obwee epems nposedeHUst OOJHCHO COCMABIAMD ...
A) 6onee 2 u.

b) ne 6onee 10-20 muH.

B) ue 6onee 1 u.

I') ne Gonee 1,5 - 2 u.

A7. onepamusnoe cogewjanue ayyuie 6ce20 npogooUms ...
A) B OIHO U TO € BpeMsl B OJIUH U TOT K€ JCHb

b) no Mepe HE0OX0TUMOCTH.

B) no ycMoTpeHuto pykoBOIUTENSA

I') mo ycMoTpeHHIo KOJIJIeKTHBa

A8. Hauunaem cosewanue ¢ OOKIAOOM ...
A) HavaJIBHUK OTIENA

b) pykoBoauTens, TMO0 Ha3HAYCHHOE JIUIIO
B) psinoBoii coTpyaHuk

I') cexperapp

A9. 3asepwiaemcs cosewanue...

A) nosiBeIeHHEM UTOTOB

b) npunstuem pemeHus

B) onpenenennem kpyra OTBETCTBEHHBIX JIHI
I') Bce oTBETHI BEpHBI

Al0. Coenacrno smuxemy, nepsvimu 6blICIYNAOmM ¢ OOKIAOOM HA COBEUJAHUU...
A) HIDKECTOSIINE JOHKHOCTH

b) BeImecTosIIIME TOKHOCTH

B) roctn

I') mmagmue mo Bo3pacrty

Tect 4

Bbi0paTh eq1MHCTBeHHBbIN BEPHBI BAPHAHT OTBETA.

Al. ¢opma oOenosoco obwenus, komopoe npeononazaem OOCMUIICEHUE DPA3ZYMHOSO
coenawieHuss Npu HAIUYUU HeCO8Nadarowux uiu oaxce npOMmMuUEONON0NCHLIX UHMEPEeCcOos8
CMOPOH.

A) nenoBble EPErOBOPHI

b) nuckyccus

B) npenus

I') 6ecena

A2. K makmuxam éedenus nepe2o8opos OMHOCAMCA ...
A) npuBneYeHNE MOCPETHUKA

b) monpnepxka TpeTheit CTOPOHBI

B) onpenenenue npeaeabHOro cpoka

I') Bce oTBETHI BEPHBI
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A3. Yuacmuuku nepezosopogé om npuHUMAawwel CmopoHbl OOJJHCHbL 3AHAMb MeCcmo 6
KOMHAme nepez2osopos...

A) mocre npuxoa Apyroi CTOPOHbI

b) no npuxona apyroit cTOpoHsI

B) coBmecTHO ¢ ipyroii cTopoHOMI

I') mo noroBopeHHOCTH CTOPOH

A4. nepevim npedcmasnsaem yY4acmrHuko8 nepecoopos...
A) crapumii mo J0HKHOCTH

b) pykoBoauTenh MpUTIANIEHHON CTOPOHBI

B) pykoBoauTENh NPUHUMAIOLIEN CTOPOHBI

I') Myamwii mo JOMKHOCTH

AS. Tpaouyuonno na nepecosopax eocmu 3aHUMAOM MeCmd...
A) HIIOM K OKHY

b) cripaBa ot x0351€B

B) cniunoii k nBepu

I') cneBa ot x0351€B

J1) o cBOeMy YCMOTPEHUIO

A6. Ona nooell 3aHAMBIX OpPYIHCECKOU, HEeNPUHYHCOEHHOU Oecedol XapaKmepHo
PACNONOMNCEHUE 3 CIOTOM....

A) nuaroHanabHOe

b) yrnosoe

B) no onmHy cropony crosna

I') npyr npoTus apyra

AT. Ona awdeti 3aHAMbBIX COBMECMHOU pabomou, 6vblpabomkol 00wWux peuleHul
Xapaxmepho pacnonoxcenue 3a CIMoJioM...

A) nuaronasibHOE

b) yrnosoe

B) o ogny cropony crona

I') npyr mpoTuB apyra

A8. ona nmoodeil 3anamovix CONepHUYECmBOM, 6 pe3ylbmame KOmopo2o Kadicoblil
coOeceOHUK YNOPHO NPUOEPIHCUBAEMCS C80ell MOYUKU 3PEHUs. XaAPAKMEPHO PACNON0JCEHUE 3d
CMOoJIoM...

A) nuaronasibHOE

b) yrnosoe

B) o ogny cropony crona

I') npyr npotus apyra

A9. npu omcymcmeuu 3auUHMEPecO8AHHOCMU, HENCeNAHUU  83AUMOOELCE08aMb
XapakmepHo pacnonoACeHUe 3a CIMOIOM...

A) nuaronanabHOe

b) yrnosoe

B) o ogny cropony crona

I') npyr npoTus apyra

Al0. 6 npoyecce nepecosopos mpyomnvie ONPOCHL 0OCYHCOAIOMCA...
A) B caMOM KOHIIe
b) BHavarne
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B) B cepenune
I') mo ycmoTpeHuto cTopoH

All. cmpameeus 6edeHus nepe2o8opos, npeonoaazauas NapmMHepPCKUti mun no8eoeHus
A) MO3UIIMOHHBIN TOPT

b) xecTKkOro JOMUHUPOBAHUS

B) MArko# ycrynumBocTu

I') meperoBopbl Ha OCHOBE UHTEPECOB

AIl2. cmpameeusi gedenus nepe2o8opos, OPUEHMUPOBAHHASL HA KOHDPOHMAYUOHHBIL MUN
no8eodeHUsl.

A) TTO3UIIMOHHBINA TOPT

b) mpuHIMIHATBEHBIX TEPETOBOPOB

B) markoit yerynmuuBoctu

I') meperoBopbI Ha OCHOBE UHTEPECOB

AIl3. cmpamezus 6edenust nepe208opos, Npu KOMOPOU CMaparmces Hatumu oowull uHmepec
U 06010008b1200HO€ peuleHue.

A) ’KEeCTKOr0o TOMUHUPOBAHUS

B) mpuHIMIHAIEHEIX TEPETOBOPOB

B) MArkoi ycrynumBocTu

I') BunuMoit noaaepKku

Al4. cmpamezus 6edenuss nepeco8opos, HANPABIEHHAS HA COMPYOHUYECMBO U NOUCK
PA3YMHO20 CO2NAULEHU.

A) KECTKOT0 IOMUHUPOBAHUS

b) mpuHIMIHATBEHEBIX TEPETOBOPOB

B) markoit yerynmuuBoctu

I') BunuMoit moaaepKku

AlS5. cmpameeus 6edenus nepeco8opos, npu KOMopol He 008epsaem Napmuepy u xouem
000umbCsL «nobeodbL» 1000 YEeHOl.

A) 5KeCTKOT0 IOMMHHUPOBAHUS

B) npuHIMNIanpHBIX IEPETOBOPOB

B) MArkoi ycrynuuBocTu

I') BunuMoit noaaepKku

Al6. cmpameeusi 8edeHuss nepe2o8opos, Npu KOMOpou 008epsaiom NApPMHePAM, UM
peuienue, Ha Komopoe YCmpoum napmuepos.

A) KECTKOT0 IOMUHHUPOBAHUS

b) mpuHIMIHATBEHEBIX TEPETOBOPOB

B) markoit ycrynmuuBoctu

I') BunuMoit moaaepKku

Al7. cmpamezus 6edenus nepe2o8opos, npu KOMopoul 00Ny cKarom 00HOCMOPOHHUE NOmepU
07151 00CIUNICEHUSL CO2NACUS.

A) KECTKOr0o IOMUHUPOBAHHUS

b) npuHIMNHaNbHBIX IEPETOBOPOB

B) MArko# ycrynamBocTu

I') urHopupoBanus
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AIl8. cmpamezus 6edenus nepe2o8opos, Npu KOMopol 00HA CMOPOHA mpedyem om Opy2ol
CMOPOHbBL YCMYNOK, U Ulem mo peulenue, MaKkCUMAaibHo 8bl200Hoe Ol ceOsl.

A) 5)KeCTKOT0 JOMMHHUPOBAHUS

B) nmpuHIMIHATEHEIX TEPETOBOPOB

B) MArko# ycrynumBocTu

I') urHopupoBanus

Al9. Maxcumanvro 3¢ppekmusHoll A6155€mcs cmpameus. ..
A) 5KeCTKOT0 JOMMHHUPOBAHUS

B) npuHIMNIanpHBIX IEPETOBOPOB

B) MArkoi ycrynuuBocTu

I') urHopupoBanus

A20. cmpamecus nepezogopos, HanpagleHHas Ha uzbecanue KOHQponmayuu u
npueooAUas K KOMNPOMUCCHOMY PEULEHUIO ...

A) )KeCcTKOro TOMUHUPOBAHHUS

b) npuHIMnuansHeIX MeperoBopoB

B) markoit yerynmuuBoctu

I') urnopupoBaHus

A21. Ha nepecosopax onu ogpuyuanbHul u Npopeccuonatbhsl, 00pauamsbcs K HUM ciedyem
no amunuu, a He No UMeHU.

A) HeMIIbI

b) uranpsHib

B) amepukaniis

I') smoHn1Bl

A22. npusemaugwl u 006poHCeIamenbHbl, AOCOTIOMHO HENOKOACOUMbBL 8 COONIOOEHUU KAKUX-
Mo Npasusl u 3aK0H08, yMelom uzbe2ams ocmpule yeivl 860 8PeMs Nepeco8opos.

A) aHrnuuyaxe

b) uranbsHIb

B) amepuxaniist

I') smoH1BI

A23. sadichetivuum 21emMenmom OJisl HUX HA Nepe2o8opax ABJAemcs YCMaHOGIeHUe 008epus.
MedHCOy napmHepamu, 6ce KOHMAKmul U 00CYHCOeHUS 6e0YMCA C MYAHCUUHAMU.

A) apabbl

b) xopeiiibr

B) dpaniry3st

I') xkuTaitesr

A24. bonvuwioe snumaHnue yoensaom yesasKe pasHooOPA3HbIX 60NPOCO8 — MAK HA3bIBACMbIM
«NAKEeMHBIMY PeUeHUIM.

A) UTaNBSHITBI

b) xopeiinb

B) amepukanus! (CHIA)

I') ssmoHIIBI

A25. B cocmas ux Oenecayuu 00513ameNbHO BKIOUAEMC «KOHMIUKMON02Y», KOMOPbllL
6cee0a npuUCymcmeyem Ha nepe2o8opax.

A) UTaabSHIIBI

b) kuTaiimsr
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B) amepukanms (CIIA)
I') apaOsr

A26. [lepecosopul 6edym dicecmko, npeonouumarom 0OCKOHAIbHO U3VYaAmMb 6Ce ACNeKmbl U
nocae0Ccmeuss NOCMYnaruux npeoioNHCeHul.

A) UTaNBSHITBI

b) xopeiitbt

B) amepukanus! (CHIA)

I') dpaniry3sr

A27. npednouumaiom 3aea3vl8amMb 0el08ble OMHOWEHUS C PABHbIMU UM HO CMAmycy
J00bMU, Ol HUX BAICHBL HEePOPMAIbHble KOHMAKMbL C NAPMHEpAMU, 6 mMOM uucie U 8
HecydceOHoe 8peMs.

A) UTaNBSHITBI

b) kopeiitb

B) poccusine

I') dpaniry3sr

A28. sedym nepecosopwvi, UemKO paszecpaHuyueds omoeibHble MAanvl. NepPeOHAUAIbHOE
YMouHeHue No3UYULl, UX 00CyHcOeHue U 3aKTIOUUMENbHBLL DMAN Nepe2o8opos.

A) UTaaBSHIIBI

b) xopeiiibr

B) xuraitist

I') dpaniry3sr

A29. [Ipu nepezosopax ¢ HUMU HenpuemiemMo HUKAKoe OasieHue, HeoOXooumo usbezamo
Qu3zuLecKoeo KOHMAKMA — PYKONOACAMUE HEAHCENAMETbHO.

A) UTaNBSHITBI

b) xopeiitb

B) xuraiiis

I') smoH1BI

A30. oHu 6cec0a Hacmausalom HA TUYHOU GCMpeue, HO 00208APUBAIOMCS O Hell uepes
NOCPeOHUKA,; HANOPUCMbL U A2PECCUBHbL NPU 8€0CHUU NEPE20BOPO8.

A) UTaaBSHIIBI

b) xopeiiibt

B) xuraitist

I') smoHn1Bl

Tecr S

Bbi0paTh eqMHCTBEHHBbIN BEPHBII BAPHAHT OTBETA.

Al. Ilpasunvro cocmagnennoe 0eno80e NUCbMO OOIHCHO UMEMb CIe0YIOUYI0 CIMPYKMYPY:

A) npock6a; BHUMaHKE; HHTEPEC; MIPU3BIB K AEHCTBUIO

b) BHMMaHue; naTEpEC; Mpock0a; MPU3bIB K IEHCTBHIO

B) npu3biB k neiicTBUIO; MPOCKOa; BHUMaHKE; HHTEPEC;

I') untepec; BHUMaHME; TPOCHOA; MPU3BIB K JIEHCTBHUIO

A2. Obwuii 00vem 0e108020 nNUCbMA He OOJNCEH Npesblulams  CMPAHUYbL
MAWUHONUCHO20 MeKCma.
A) 1,5
b)2
B) 1
3,5
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A3. ecru asmopom nucbma A615emcs puoudecKoe Iuyo, mo OHo RUWEMCs Om ... TALA
A) nepBoro

b) BTOporo

B) tpetbero

I') mo ycMoTtpenuto aBTopa

A4. Om nepsozo nuya uznazaromes credyioujue 0OKyMeHmbyl:
A) 3aKOHBI

b) npuka3erl

B) noxnannsie

I') ycraB

J1) 3asiBIeHUs

AS. Cmunv pabomwvl ¢ OoKymeHmayueu, npu KOMOPOU pPYKOBOOUMENb GHUMAMENLHO
uzyuaem 6Cro 6x00AUYI0 OOKYMEHMAayuro, NOKAd He Nepenpasum ux 6 nanky ¢ Ucxooaujell.

A) BOJIOKUTYHK

b) cynepucnonnuTens

B) pacnacosmuk

I') antubropokpar

A6. Cmuns pabomel ¢ 0oKymenmayuetl, npu KOMopou pyKogooumeib Npo8OOUm 3da CmoioMm
MUHUMYM 8peMeHU, NOCMOSHHO OMKAAObIEAs NPOCMOMP KOPPECNOHOCHYUMU. .

A) BOJIOKUTYHK

b) cynepucnonnurens

B) pacnacoBuiuk

I') anTHOIOpOKpaT

A7. Cmunv pabomvl ¢ OoKymeHmayueu, npu KOMOPOU pyKO8ooumeib 00 npeoena
3aepyscaem NOOYUHEHHBIX U HCATYEeMC HA HU3KOe Kauecmeo OOKYMeHmayuu.

A) BOJIOKUTYHK

b) cynepucnonnurens

B) pacnacosmuk

I') anTubropokpar

A8. Cmune pabomsi ¢ Ooxkymenmayueu, npu KOmMopou pyKosooumenb HeoOXo0UMbllL
MUHUMYM UHGDOpMAyuU codupaem 3a cuem JUYHbIX KOHMAKMO8G ¢ OPYeUMU PYKOBOOUMENAMU.

A) BOJIOKUTYHK

b) cynepucnonnurens

B) pacnacoBuiuk

I') anTuOIOpOKpaT

A9. Texcm ¢ npobenamu, npedOHazHa4eHHbIMU OJisl NEPeMEeHHOU UHDOopMayuu.
A) TekcT-aHajor

b) tpadaper

B) ankera

I') cnpaBka

A10. Texcmol npumepHO UOEHMUUHO20 COOEPAHCAHUS U AZLIKOBO2O O OPMIEHUA.
A) TekcT-aHajor

b) tpadaper

B) ankera

I') cnpaBka
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A11. meponpusmue ona CMHU, nposooumoe 6 ciyuasnx, Koeda opeaHu3ayus ui omoeibHas
U38eCMHASL TUYHOCHb, HCeNarom O0amb C80U KOMMeHmapuu, Komopvie Obliu Obl UHMEPECHbl U
8AHCHBL 0151 0OULeCTNBEHHOCTIU.

A) bpudunr

b) IIpecc-penii3

B) IIpecc-kondepenuus

I') KomMmionuke

Al12. ¢opmanvnoe ysedomnenue 06 ucxooe — nepec08OPOs, CONAUIEHUU, KIIOUEBbIX
COObIMUAX, COBEWANUAX, COOPAxX, CaMMUmMax.

A) bpudunr

b) [Ipecc-penns

B) Ilpecc-kondpepeHnuus

I') Kommionuke

A13. ungopmayuonnoe coobwenue, cooepxcauee 6 cebe HOB0CMb 00 OpeaHU3AYUU,
u3nodfceHue eé no3uyUul no KaKkomy-1ubo eonpocy u nepeoasaemoe 0.1 nyoauxayuu ¢ CMH.

A) bpudunr

b) IIpecc-penii3

B) IIpecc-kondepenuus

I') KomMmionuke

A14. kxpamkas npecc-kongepenyus, nOCeAUeHHAsL 0OHOMY BONPOCY
A) bpudunr

b) Ipecc-peniiz

B) IIpecc-kondepenuus

I') KomMmionuke

A1S. Onmumanvroe 8pems nposedeHus: npecc-KoHgpepenyuu
A) ¢ 11.00 go 16.00.

b) ¢ 9.00 no 11.00

B) ¢ 16.00 o 20.00

I') mo cornacuro cTopoH

A16 IIpooonscumenbrocms npogedeHus npecc-KoHpepeHyuu 006bI4HO COCMABIAem.:
A) 1-2 yaca.

b) ot 30 MmunyT 110 3 yacos

B) 3-4 yaca

I') no 30 munyT

A17. ['magnvim PR-0okymenmom 6 110601 opeaHu3ayuu 161semcs. ..
A) bpudunr

b) Ipecc-peniiz

B) IIpecc-kondepenuus

I') KomMmionuke

A18. nepswiii ab3zay npecc-penusa Ha3vl8AEMCcA. ..
A) bpudunr

b) mun

B) 3aronoBox

I') KomMmionuke
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A19. 6 maxom npecc-penuze coobujaem o coovimuu, KOMopoe MoabKo 00JIHCHO NPOUZOUMIU.
A) HBIOC-penn3

b) MudopmarimonHslii mpecc-penus

B) IIpecc-penuz-aHoHc

I') Bce oTBETHI BEpHBI

A20. [Ipecc-penus He 0ondicer codepaicamy:
A) OLICHOYHBIX TAaHHBIX

b) pexnamuyto nadopmarmio

B) 6osee nByx cTpaHull TeKCTa

') Bce OTBETHI BEPHBI

A21. enobanvhas coyuanbHO-KOMMYHUKAYUOHHAS KOMNbIOMEPHAS cemb, NPeOHA3HAYeHHAs
0711 YO0BIeMBOPEHUs TUUHOCIHBIX U 2PYNNOGLIX KOMMYHUKAYUOHHBIX NOMPeOHOCmell.

A) MHTEpHET

b) untponer

B) rnonacc

I') GPS

A22. cneyuanvras npocpamma ons oguxcerus 8 Cemu unmepHem.
A) 6payzep

b) unrepdeiic

B) naBurarop

I') cepBep

J1) mouckoBast cuctema

A23. 21ekmpoHHas KOMMYHUKAYUS NO CNOCODY KOHMAKMA AGAEMCA...
A) omocpeoBaHHOM

b) HenocpencTBeHHOM

B) BupTyansHoit

I') kocBeHHOIA

A24. coenacho obwenpumamou Kiaccuguxayuu 31eKmpoHHo2o Ou3Heca, abbpesuamypa
«B2B» o3nauaem...

A) «IIpennpusitue - [Ipeanpusrue»

b) «Ilpeanpusitue - [lotpedutensy

B) «ITorpebutens - [Torpedutens»

I') «Ilotpebutens - [lpennpustuer

) «IIpennpustue - [lpaBUTENICTBOY

A25. npu Heobxooumocmu o0OWeHUss ¢ HECKOIbKUMU COOeceOHUKamu O0OHOBPEMEHHO Ha
OobUOM paccmosiHuu Hauboaee YOooHa...

A) gat

b) snextponnas moura

B) xoH(epeHII-cBsI3b

N ICQ

A26. KoMMYHUKAQUUOHHbIM — UHCMPYMEHMOM, cosMewanwum 6 cebe ceoucmeda
971eKMPOHHOU NOYMbL U YaAMA, A6AAI0MCAL...

A) OHJIaliH BHJIEOCBSI3b

b) cimyx0b1 MOMEHTATBHBIX COOOIICHMIA

B) xondepenu-cs3p
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') bopym

A27. geb-caiim, codepocumoe KOMOPO2O — pecyNsApHO O0OHOGIAemcs NOoNb3osamenem U
npeoHasHauaemcs 07 CaMONpe3eHmayuu U NOUCKA eOUHOMbIUULIEHHUKOS.

A) popym

b) 67or

B) var

I ICQ

A28. B kauecmee cnocoba hyHKYUOHUPOBAHUS OAHHBIU BUO KOMMYHUKAYUU UCHOTb3YEm
cxemy pabomul payuu — OMKPuIMblLd dPUp U CUMNIEKCHYIO C8A3b.

A) popym

b) 6mor

B) uar

N ICQ

A29. 6u0 cemegvlx KOMMYHUKAYUL, NO360JAIOWUL YYACBOBAMb 8 00CYIHCOCHUAX UTU
CeOUmMdb 3d UX X000M 8 YOOOHOEe 8PEeMS.

A) popym

b) 67or

B) var

I ICQ

A30. coenacho obwenpunamor Kiaccugukayuu 31eKmpoHHO20 Ou3zHeca, abbpesuamypa
«B2C» oznauaem...

A) «[Ipennpusitue - [pennpusitre»

b) «IIpennpusitue - [lotpedurens»

B) «Ilotpebutens - [lorpedurensy»

I') «ITotpedutens - [Ipennpustuer»

) «IIpennpusrue - [IpaBuTenbcTBO»

A2. Bonipochl [Jisl 00CYKAeHUsI

Yro Takoe oOmmenue?

Uewm oO1ieHne OTIMYAETCS OT IEATEIbHOCTH U KaK OHU B3aUMOCBSI3aHbI?
Kaxkue Bunp! o01ieHus BeI 3HaeTe?

KakoBBI KOMIIOHEHTHI O0IIEHUA?

Kakue ctopoHb! 001IEHUS BBIICISIIOT?
[Tepeuncnure BUABI MEXITUIHOCTHOTO OOIIICHHUS.
Kakue Gapbepbl 00111eHUS CYIIECTBYIOT?

Uro Takoe (pacimHaMy ¥ KaK OHU UCTIOIB3YIOTCS?
9. Yro Takoe pediiekcuBHOE CirymiaHue?

10. Yro Takoe Boctpusitue?

11. Kakue ommOKu BOCTIpUSITHS BbI 3HaETE?

PN R

2

Uro noHuMaeTcs oJ 1es10Boi 6ecenoit?

[lepeuncnure OCHOBHBIE BU/IbI AE€TIOBOI Oecebl.
OxapakTepu3yiTe OCHOBHBIE 3TaIlbl IEJI0BOM Oecebl.

Kakue ncuxonoruueckue npueMsl Hadana Oeceibl Bbl 3HaeTe?

=
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3.
6.
7.

Hackonpko BayKHO yMeTh CIIyLIaTh B Iporiecce d6eceapl?
[lepeuncnure 4eTbipe TEXHUKN AKTUBHOTO CIYLIAHUS.
KakoBa pomxHa OBITH CTPYKTypa M XapakTepUCTHKM peuyd Juid Hauboiee

a3 pexTrBHOrO BoCTpUATHs HHPOPMAITH COOSCETHUKOM?

8.
9.
10.
3HaeTe?
11.

el A Sl e

S S

~

10.
11.
12.
13.

Nk W=

N

[Iepeuncnure puTOpUUECKUE METOIBI APTyMEHTUPOBAHMS.
OxapakTepu3yiTe CEeKyIATUBHBIE METOIbI ApTYMEHTUPOBAHMS.
Kakue mncuxonorndeckue NpUeMbl JAOCTHXKEHHS PACHOJIOKEHUs COOECeIHUKa BbI

KakoBa posib B3auMOITIOHUMaHMsI B Iporecce 6eceapl?

3

Yro noHUMaeTcs 1oJ CIIy>KeOHbIM COBEIlaHuEeM?

[lepeuncauTe OCHOBHBIE BU/IbI CITY>KEOHBIX COBELIAHUH.

OxapakTepu3yiTe OCHOBHBIE ATaIlbl CIIy’>KEOHOTI'O COBEIIAHUS.

Kakue meponpusitus He00X0AUMO MTPOBECTH B POIIECCE TTOATOTOBKU K COBEIIAHUIO?
Yro Takoe MOBECTKA JAHS U PErjaMeHT COBELIaHus?

[Tpu kakoM ycioBUH ciy)keOHOe coBelanue cuutaercs 3ppekTuBHbIM?

Kak opopmisitoTest X011 ¥ pe3yJIbTaThl COBEIaHUs?

KakoBa cTpykTypa IIpOTOKOJIa CIIy>KEOHOrO COBELaHUs?

Yro Ttakoe 1my0iIMyHOE BBICTYILICHUE?

. Kak MpaBHUJILHO NOATOTOBUTL AJOKJIA JJIA Hy6JII/I‘-IHOI‘O BBICTyH.HeHI/ISI?
. KakoBbl OCHOBHEBIE ImpaBujia BSaHMOHeﬁCTBHH C ay,[[HTopPIeﬁ B IIpomecce HY6J'II/I‘IHOFO

BBICTYIUJICHUS?

4

Uto Takoe Je0BbIe IEPErOBOPHI, U B KAKHUX CIy4asiX OHU MPOBOISTCS?
OxapakTepu3yiTe OCHOBHBIE 3Tallbl BEJICHUS IEPErOBOPOB.

KakoBa ponp moAroTOBUTENHHOTO 3Tamna’?

Urto nmpeacTasisieT coO0# TaKTHKa BEACHUS IEPETOBOPOB?

Kakue TakTHueckue mpueMbl BeICHUS MEPErOBOPOB HCIONb3YIOTCS Hanboee 4acto?
Kakue npHHIUIBI JODKHBI UCTIONB30BAThCS Ui Hawbosiee 3()(PEKTUBHOTO BEACHHS
MeperoBopoB?

KaxoBbl OCHOBHBIE MPUHIIMIIBI Pa3MEILIEHUS] YYACTHUKOB IIEPErOBOPOB 32 CTOJIOM?
Kakme oOcCHOBHbIE TOJOXEHUS TpPU  B3aUMOJACWCTBUM JIIOACH 33  CTOJIOM
paccMartpuBaroTcs o Mapky Knanmy kak HeBepOaibHasi KOMMYHUKALIHS?

[lepeuncnute OCHOBHBIE CTPATETUU BEACHUS MIEPETOBOPOB.

KakoBa Han6Gomnee 3ppexTuBHAS CTpaTETHs BEICHUS TIEPErOBOPOB?

KaxoBbl HaloHaIbHBIE 0COOCHHOCTH BEICHUS IEPETOBOPOB?

Kakue BapruaHThI HCX0/1a IEPETOBOPOB BO3MOXKHBI?

B kakom cimyyae nmeperoBopbl CUUTAIOTCS yCIIEITHBIMU?

5

Yto Takoe JIeI10BOE MIUCHbMO?

KakoBa cTpykTypa enoBoro nucsma?

KaxoBbl OCHOBHBIE ITpaBUJIa HATUCAHUS J1€JI0BOT0 TUChMa?

OxapakTepu3yiTe OCHOBHBIE CTHIIM pabOThI ¢ JOKYMEHTAMH.

Uto mnpencrtaBiser coOOM YHHPUKAIMS CIY)KEOHBIX TOKYMEHTOB, W KAaKOBHI €ro
npeuMy1iecTa?

Oxapakrepu3yiiTe OCHOBHbIE (POPMBI YHU(PUKAIIUHN TOKYMEHTOB.

Yro Takoe NEKTPOHHBIE KOMMYHHKALIK?

UYro npencrasnser coboii cetb UuTepHeT?
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9. Kak kommeHcupyeTcs  HENOCTaTOK  HEeBepOaJbHBIX 3HAKOB B  MHMCHbMEHHOM
KOMMYHHKauu?

10. KakoBa ¢yHKIIMOHaNBHAS CTPYKTYpa 3JIEKTPOHHOTO On3Heca?

11. Ilepeuncnute BUAbI, YpOBHU U (POPMbI KOMMYHUKALIUN?

12. OxapakTepu3yiTe OCHOBHBIE BU/Ibl CETEBBIX KOMMYHHKALIUI.

baok B. 3aganusi peKOHCTPYKTHBHOIO YPOBHA (KyMeTb»)

B1. Ilucbmennasi padora

3aganue 1. CpaBHHUTH CTONOIBI M TOO00PAThH MPABHIBHOE COYETAHUE MPEICTABICHHBIX TEPMHUHOB
U onpeneneHuit apyr k Apyry. O60cHOBaTh BHIOOD.

Tepmun Omnpenenenne

1. B3anmHass KOMMyHUKAaIUs - cnenuduueckas popma KOHTAKTOB MEXAY JIFOJIbMU,
MMEIOIIMMU TIOJIHOMOYHS OT CBOUX OPraHU3allUl, B X0
KOTOPBIX IPOUCXOAUT OOMEH MHEHUSIMU U
LieJIeHaNpaBIeHHOE 00CYKAEHNE KOHKPETHOM MPOoOIieMbl
C IEJIbIO ITOMCKA B3aUMOBBITOJHOIO BapUaHTa PEIICHUs

2. llenoBas Oecena - MIOCTOSIHHBIM 0OMEH POJIIMH MEX/Ty aJpecaToM U
aJIPECaHTOM B TPOIIECCE KOMMYHUKAIIUU
3. duckyccus - MIPOILIECC, B KOTOPOM BhIpa0AThIBAIOTCS MO3UIIUU CTOPOH

4. B3auMmomnpuemieMble MEPeroBOpbl | 00CykIeHUE KaKOT0-IN00 CIIOPHOTO BOMIPOCA WU

- UCCIIeIoBaHUEe TPOOIEMBI, B KOTOPOM KaKJ1asi CTOpPOHA
OTIOHUPYET MHEHUE cOOeCeHNKA, apTYMEHTHPYET CBOIO
MO3ULINIO Y PETEHIYEeT Ha IOCTHKEHUE 1IEJIH

3ananmne 2.

1. Haiimute B mpecce Tpu oduuuaibHBIX AOKyMeHTa. IIpouurtaiite HMX, U BbLAETUTE
TUIMYHBIE JIETIOBBIE PeYeBbIE 0OOPOTHI.

2. IloaroroBbTe TEKCT MyOJIMYHOTO BBICTYIUIEHHS HAa TEMY, CBSA3aHHYIO C OpraHu3anuein
MOJIOJIC)KHOTO PEKJIaMHOTO (heCTUBAIS «XPYCTaIbHbII arenbCuny.

3. CocTaBuUTh /€I0BOE MHUCHMO, UCIOJB3YSl 00pasel (IpeAcTaBIeHHbI B MPUIOKEHUU 1).
Temy BBIOpaTh CaMOCTOSITEIBHO.

4. OObsiCHUTE MOCIOBULIBI U NTOTOBOPKU U BBIOEPUTE, KAKUE U3 HUX YMECTHBI B JIEJIOBOM
OOILEHUN:

- «/lepxxatb MapKy»;

- «B 4y»o0il MOHACTBIPb CO CBOUM yCTaBOM HE XOASTY;

- «BeiHOCHTB COp U3 U30BIY.

B2. CutyanuoHHbl€e 3a1a4M

Curyanus 1

IlounHeHHBIN BaM paOOTHUK — TAJAHTIMBBIN CIIEUATUCT TBOPYECKOIO TUIA, B BO3PACTE,
o0ajaeT CTaTycoM W JIMYHOCTHBIMU JIOCTHIKCHUSMH, IMOJB3YyeTCs OOJIBIION MOMYJISPHOCTBIO Y
JIeJIOBBIX APTHEPOB, pelIaeT Jr00ble MPoOIeMbl U BEIUKOJIENHO B3auMoAeHcTBYeT. Bmecte ¢ Tem y
BaC HE CJIIOKWUJIMCh OTHOLICHHUS C 3TUM paOOTHUKOM. OH HE BOCIIPHHUMAET Bac KaK PyKOBOJAUTEI,
BeZIeT ce0sl I0CTaTOYHO CaMOYBEPEHHO M aMOMIIMO3HO.
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B ero pabote BbI HalUTM HEKOTOPHIE HEIOUYETHI M PEIIMIU BBICKA3aTh €My KPUTHYECKUE
3aMeYaHus, OJHAKO, Balll MPEIbIIYIIUN OIBIT CBHJETEIHLCTBYET O €r0 HETaTUBHOW pPEaKIMU Ha
KPUTHUKY: OH CTAHOBUTCS Pa3ApaKUTEIbHBIM U HACTOPOKeHHBIM. Kak Bectu ceOs?

Curyauus 2

Benmen 3a kpaTKuM BBITOBOPOM BBl CKaszalu pPaOOTHUKY HECKOJBKO MPUATHBIX CIIOB.
HaGmronas 3a mapTHEpOM, 3aMETHIIM, YTO €ro JIUIO, TOHAYaly HEeCKOJIbKO HAMPsHKEHHOE, OBICTPO
noBeceneno. K Tomy ke, OH Hayam, Kak BCerjaa, UIyTUTh U OajarypuTh: pacckaszall Mmapy CBEXKHX
AHEKJOTOB M HUCTOPHIO, KOTOpasl MPOM30IILIa CErOJHs Yy HEro B IoMe. B KOHIle pa3roBopa BbI
MOHSUIN, YTO KPUTHKA, C KOTOPOH BBl HAYAIHM PAa3rOBOp, HE TOJIHKO HE ObLIa BOCIIPUHSATA, HO U KaK
ObI 320bITa. BeposiTHO, OH yCIBIIIAT TOIBKO MPUATHYIO YacTh pa3roBopa. UTo BeI mpeanpumeTe?

Curyanus 3

Bceskuii pa3, xorga Bbl BEIETE CEPbE3HBIA Pa3roBOpP C OAHOM M3 BallMX MOJAYUHEHHBIX:
KpUTHKyeTe ee pabdoTy W CHpalIuBaeTe, MOYeMy OHa TaK IMOCTYMAaeT, COTPYAHHK OTIEIbIBACTCS
MoOJ4YaHueM. Bam 3TO HenpusiTHO, Bbl HE 3HAETE TOJKOM, C YE€M CBA3aHO €€ MOJYaHue,
BOCIIPUHMMAET OHA KPUTUKY WM HET, Bbl paccTpauBaeTecb W 3JUTECh. UTO K€ MOXKHO
MPeANPUHSATH, YTOOBI U3BMEHUTH CUTYaLIHIO?

baok C. 3ajanusi NpaKTUKOOPUEHTHPOBAHHOI0 YPOBHS /1151
AMATHOCTUPOBAHUSA C(POPMHUPOBAHHOCTH KOMIETEHIIUHM («BJIAJIETH)
Cl1. TpeHuHru.

Tpenunr: «Oaexna 11 NepBOro Bre4aTaeHUsD)
Ieab: aHanu3 CBOMX BO3MOYKHOCTEH 10 CO3JaHUI0 COOCTBEHHOTO UMHIKA.
3aganue - [IpogymaiiTe BapuaHThl OACKIBI AJIS CIEIYIOIIUX JAETOBBIX LIETEH:
a) caMoIIpe3eHTAIHS;
0) ydacTue B JIeJIOBOM COBEIIaHUMY;
B) BEUCPHUH YXKUH C MTHOCTPAHHBIMH JCJIOBBIMH MTAPTHEPAMU;
') KOPIOPaTUBHBINA YUK-3H].

Tpennnr: «Ily0muHoe BbICTYIJICHHE)
Pexomenpanuu no noAroToBKe K TPEHUHTY:
- COCTAaBUTh TEKCT MyOJIMYHON peud Ha TeMy «ATUTAllMOHHAs MpOrpamMma MOJUTHYECKOTO
kaugunaara Misanosa 1. N.»;
- HaliTU CBEACHHUS O MOJIMTUYECKUX 3aa4ax JaHHOTO KaHIUaTa;
- OTIpE/IeTINTD, KaK BbI OyJeTe yAepKIUBATh BHUMAaHHE CITyIIaTeNei;
- BBICTYIIUTB NIEPE] Ay JUTOPHUEM.

TpeHnuHr: «/leji0Boe MUCHMO».
Hcnone3yss obpazen, HanumuTte: 1) COMpOBOAUTENHHOE MUCHMO;, 2) MHCHMO-OTBET Ha
MPETEeH3MI0; 3) TUChMO — 3aIpocC.
Kakoro tuma nenoBoe mMUChbMO MPEACTAaBIEHO HIDKE B KadecTBe oOpaszma? KakoBa ero
cTpykTypa? Beigenure Kaxaplid MyHKT CTPYKTYPHI 1O ab3a1iam.

C2. /leaoBas urpa.

JenoBas urpa: «ucunniunapuas 6ecena»
Lenabp wurpel: pa3BUTHE HABBIKOB BEJEHHUS [EJIOBBIX Oecel, yMEHHS IOJb30BaThCs
Pa3IUYHBIMU  TICUXOJOTHYECKUMH  TMpHeMaMHu  OOImIeHHWs, OBICTPO  OPUCHTHPOBATHCS B
HECTaH/JapTHON CUTYalUH.
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Yeaosue urpsl. Cpeau CTyACHTOB HEOOXOAMMO BHIOpaTh ABOUX JOOpPOBOJIBIEB HA POJb
HavaJbHHUKA OTJENIa M MOJYUHEHHOTO. [locime 3TOro MM 3a4MThIBaeTCsS CHTyalus M OOBSCHICTCS
3aJjaHue.

Cumyayusa. Bpl sBIsS€TECh COTPYAHMKOM OJHOTO W3 OTHAEIOB (upmbl. Bbl gaBHO u
IUIOIOTBOPHO paboTaeTe, HAaKOHEL, PyKOBOACTBO (PMPMBI 3aMETHJIO BAIll YCIIEXU U OLEHHIIO UX 110
JIOCTOWHCTBY. HauanpHWK Bamero oTAena YXOIWT Ha 3aciIyXCHHBIH OTHBIX (HAa TIIEHCHIO).
PykoBOACTBO (hpMpMBI PELINIO HA3HAYUTh Bac pykoBoauTeneM otaena. Coctosach Npe3eHTauus u
PYKOBOJUTENb MOJAPA3/JCJICHUs MpPEeACTaBUi Bac KOJUIEKTUBY. KoJuleKTHB He BO3pa)kayl MPOTUB
Ballel KaHAUIATypbI.

C coTpyIHUKaMH OTJieNa BbI XOPOIIO 3HAKOMBI, T.K. OHH SIBJISUTMCH BAITIMH KOJIJIETAMH TIO
pabore. C HEKOTOPBHIMH W3 HHUX Y Bac CIOXWIUCH JApYyKeCKue OTHouleHus. OIHaKko Temnepb
CUTyalus M3MEHWIACh — B POJIM MX HadaJlbHUKA U y Bac MMEIOTCS CBOM B3IISAIBI Ha HEKOTODHIC
BOIMPOCHI, Kacaromuecs: paboTel otaena. [Ipeapinymuii HauanbHUK OTAENa Ha Ball B3IJISA ObUI
CJIMTIIKOM MSATKHAM PYKOBOJIMTENIEM U Bac HE YCTpaWBaeT IUCIMILIMHA B OTAeNe. Termeph, HaX0IsICh
B POJIM PYKOBOJUTEJIS], BBl UMEETEe BO3MOKHOCTh HCIIPABUTD ATY CUTYALIHUIO.

BbI pemmny He OTKJIAABIBATH PENICHUE JaHHOW MPOOJIEMBbl B JOJTHH SIIUK M Cpa3y XKe
HA3HAYUTh AMCLUUIUIMHApHYIO Oecely OJHOMY M3 BalMx ObIBIIMX Kojuter. OH (OHA) sBiseTcs
IPaMOTHBIM CIIELUAINCTOM, 3HAIOUIMM CBOE JI€JI0, OJHAKO Yy HEro €cTh OJWH HEJOCTAaTOK — OH
YacTEHBKO OMa3bpIBaeT Ha paboTy. Kpome Toro, y Bac 3a BpeMs Mpeablayiieil paboThl CIOKUINCH
XOPOIIHE APYKECKHE OTHOIICHHS.

Ha 3aBTtpa B 8. 15 yTpa BbI npuriacuiu Ha mpuem 3toro padotHuka. Llens Oecenbl Bl He
OOBSICHWIIH, OJTHAKO COTPYAHHUK MOKET JIOTA/IBIBATHCS O HEH.

PosHo B 8. 15 yTpa Bal moJ4MHEHHBIN yKe KT Bac B MpUEeMHON. OJHAKO MPUKITIOYHIACH
HeJernas CUTyaIusl — BbI TIOMAJK 10 I0pore Ha paboTy B JOPOKHYIO MPOOKY ¥ OIMO3/1aTu Ha paboTy.
B 8. 30 yTpa BBl B cremike MOAXOIUTE K JBEpsSM CBOEH NMPUEMHOM, Ha/lesAch B JyIIe, YTO Balll
MOTYMHEHHBIH TOXe Kak OObHO omozfgan. OpHako, BOWAS B TPUEMHYIO, BBl BHIUTE, YTO
MIPUTJIAIICHHBINA YK€ TaBHO OKUAAET Bac.

3amanre. HadanpHWK JOJDKEH COPUEHTHPOBATHCS B JTAHHOM CUTYallMM M PEHINTH, Kak
HayaTh U MIPOBECTH Oeceny.

[TomurHEHHBIN JOJDKEH IMOCTapaThCsl ONMPABAATHCS W HCIOIB30BATh CHTYAlMI0 B CBOKO
T10JIB3Y.

Oyenka pezynomamos. B pesynpTaTe NPOBEIECHHON Oeceapl OMpenersieTcs MoOeaUTeNb
MICUXOJIOTUYECKON Jy>1M MEXIy IOJYMHEHHBIM W pyKoBojguTeneMm. I[Ipum 3ToM yuHThIBaeTcs
YMEHHE TpPaMOTHO  WCIIOJNB30BaTh  pa3lWYHble  OOOPOHUTENbHBIE W HACTYIMAaTEIbHBIC
MICUXOJIOTUYECKUE TIPUEMBI BeIeHUs OeceIbl.

[ToGenuTenp BBISIBISIETCSA TOJIOCOBAaHHEM U 0OOCHOBaHMEM BBIOOpA OCTaJIbHOW ayJUTOpHEH,
KOTOpas yKa3blBaeT Ha OIIMOKH, JOMYIICHHbIE yYaCTHUKAMHU.

3arem mpuUTrIanIaeTcs Apyras mapa y4acTHUKOB. TakuM 00pa3oM, urpa MOXKET MPOBOJAUTHCS
B HECKOJBKO TYpOB. B KOHIle MOJIBOAATCS UTOTHM U OOOOIIAIOTCS Pe3yibTaTbl ¢ OOBSBICHUEM
JTyYIITUX YYaCTHUKOB.

HenoBasi urpa: «Ciryke0Hoe cOBelIaHHEe»

I. OnpenensitoTcsi yd4acTHUKU JienoBoil urpel (6 - 10 uenosek). Eciau konnyecTtBo
y4acTHUKOB Oosiee 10 yet., To MOKHO OpraHU30BaTh 2-3 KOMaH/IbI.

2. VYyacTHHKaM pa3garoTcst OEH KU ¢ Ha3BaHUEM JOJIKHOCTEH, KOTOPBIX OHU UTPAIOT.

3. Jlasiee 3a4MTHIBAETCS CUTYyalysl JUIsl aHAIW3a U MPUHITHS KOJUIEKTUBHOIO PELIEHMUS,
a TaKKe OTJIAIlaloTCs KPUTEPUU OIIEHKU YYaCTHHUKOB.

4. ITo xepeObeBKe pacnpenensioTcs KaXaA0My YYacTHUKY CBOSI poJib (BBIOMpaeT Kak
9K3aMEHAIMOHHBIN OmieT), Bcero 6-10 momkHocTeH (posieit).

5. Bce yuacTHuKM canmdTcs BMECTE 3a OJHHMM CTOJOM, M pgaerca 10 MuHYT Ha
MOJATOTOBKY JI0KJIa/10B.

6. Ilocine yero 3a MOATOTOBIEHHBIM CTOJIOM ITPOBOJUTCS COBELIAHUE.
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7. JIumutr npoBeneHus cosemanus 30 MHH, 1OCJIE€ 4YEro Mrpa OCTAHABIMBAETCA H
OLICHMBAETCA KIOPUM IO YKa3aHHBIM KpPUTEPUAM — CTaBATCA Oayibl KaKJIOMY YYaCTHUKY
MEPCOHATIBHO (32 KaueCTBO JO0KJIa/a U UCIIOJHEHHUE POJIM), a TAKXKe IPYIMIoBasi OLEHKa (32 KayeCTBO
1 000CHOBAHHOCTb MPUHATOTO B X0J1€ OOCYKICHUS PEIICHMUS).

Curyanus 1Jis1 aHaIM3a U IPUHATHSA PelleHusd.

OOyBHas ¢dabpuka MMEET €IWHCTBEHHOTO IMOCTABIIMKA KAa4€CTBEHHOW KOXKH — OCHOBHOTO
coipbst. [Ipennpustie MMeeT NOCTOSHHBIX KJIMEHTOB, T03TOMY I'paMK MOCTAaBKU 3aKa30B pacluCcaH
Ha HECKOJIbKO MecdleB Brepes. [locTaBuinkoM chipbs sBisieTcs 3apyOekHas pupma. Benencreue
U3MEHEHHUs IOJIMTUYECKOW CHUTyallud, UMIOPT ChIpbs W3 JAHHOTO TOCYAAapCTBAa CTAHOBUTCS
HEBO3MOXXHBIM. CorjacHO JOroBOpY MeXIy (QUpMaMuy, JaHHas CUTyaluus cyutaercs Gopce-
MaXOPHOM M HE IIpelyCMaTpUBaeT CAHKLHUI Ha CTOPOHBI BCIEACTBUE HEBBIIIOJHEHHS YCJIOBUMI
JIOTOBOpA.

B cBs3u co ciloKMBIIEHCS CUTyallMed MPEANpPUATHE JIMIIAETCS €AMHCTBEHHOTO NIOCTABIIUKA
KAaueCTBEHHOTO ChIpbsl U IMOJ YTPO30W OKa3bIBAETCS BBHIMOJIHEHHE 3aKa30B Ha MOCTaBKY T'OTOBOM
MPOYKIIUH.

Jlnsg  paspemieHus JaHHOW CHUTyallud, HEOOXOIMMO CpPOYHO NIPOBECTH BHEOYEpPEIHOE
CITy’keOHOE COBEILlaHHE.

Pacnpenesienue posiei.

1. Iupekrop ¢padpuxn.

- COCTaBJISIET MTOBECTKY JHS (B JaHHOM CJIy4yae eIMHCTBEHHBIN BONPOC AJisi 00CYKICHUS);

- 3HAKOMMT IIPUTJIAIIEHHBIX CIEMAINCTOB KOMIIAaHUHU C TIOBECTKOM JIHS;

- HaYMHAeT, BEJIET U 3aBeplIaeT COBEIIAHNE;

- chueauT 3a coONIoIeHHMEeM perjaMeHTa (2 MUHYTHl Ha JOKJal) M TOBECTKH JAHS IpH
o0CyXICHNH;

- Ha3HA4aeT CeKpeTaps 1 BEACHUsS IPOTOKOIIA;

- OIpeesieT MOPSAI0K BBICTYIUICHHUS JOKJIaJUUKOB;

- 0000m1aeT HHPOPMALIUIO TOKIATUUKOB U IPUHUMAET pPelIeHHE M0 BOIPOCY;

- Ha3HA4aeT CPOKU M OTBETCTBEHHBIX 32 UCIIOIHEHHUE MIPUHITOTO PELLECHUS JIULL.

PesynbraTr 3¢)()eKTHBHO MPOBEACHHOrO COBellaHHUs (KOMaHIHas paboTa) OLEHMBAETCS 110
MPUHITOMY PELIEHUI0 10 HMTOraM COBellaHusl (IIPU OTCYTCTBUHM ONPEICIIEHHOTO pEIEHUs I0
UCTEYCHUH YCTAHOBJICHHOTO PErjaMeHTOM BpPEMEHM 3a KOMaHIHYI0 pabory ompexaensercs - 0
0aysIoR).

JIumut Bpemenu cosemanus 30 munyT!!!

2. 3aM. 10 NPOU3BOJCTBY.

I'oTOBUT NOKNA O COCTOSIHUU /1€ B IPOM3BOACTBEHHBIX L[E€XAX:

- HaJIM4Ke, CPOYHOCTH U XOJI BHIMIOJIHEHUS 3aKa30B;

- TOTOBHOCTh TE€XHOJIOTMYECKOro 00opyoBaHus (YPOBEHb 3arpy3Kd, CMEHHOCTh pPabOThI B
L[eXy, CTETIeHb U3HOCA U MOTPEOHOCTh B PEMOHTHBIX padoTax U OOHOBJICHHUH);

- YpOBEeHb Opaka u MoTeph, a TAKXKe UX MPUUHHBI;

- TOTOBHOCTHb IPOU3BOJICTBA K OCBOCHHIO HOBBIX MoJelei (Haiuyue HEeoOXOAUMOro
000pyIOBaHUS U MIEPCOHATA);

- HaJiM4Ke KBaJn(ULIMPOBAHHOTO TIepCcoHaIa.

KauecTBO MOATOTOBIEHHOrO [OKJIaJa ONPEAENAETCS IOJHOTOM KapTHHBI O COCTOSHUU
MIPOM3BO/ICTBA.

3. 3aB. cbIpbEBbIM CKJIA0M.

['oToBUT MOKNAN O 3amacax ChIpbsl HAa CKIIAJE:

- Ha CKOJIBKO JTHEW OCTaJIOCh KOXH, (YPHUTYPHI, IOJOLIBBI, CTEIbKH U T.I1.;

- JaeT UH(OpMAaIHMIO O TOM KaKyl0 MAaKCUMAaJIbHYIO MapTHUI0O MOXKHO Pa3MECTUTh Ha CKIaJe
(pe3epB CKIaACKUX IJIONIa e );

- TOTOBHOCTb MPHUHSATH MIOCTaBKHU 10 >KEJIE€3HON Jopore.

O1eHnBaeTCs IOTHYHOCTh M 000CHOBAaHHOCTH MH(OPMAIIHH.

4. Ha4. cayx0bl cHA0KeHMsI.
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JlaeT nH(OpMAIUIO O BO3MOXHBIX MOTEHIIMATIBHBIX MOCTABIIMKAX U YCIOBHUAX MOCTABKU:

- LICHBI;

- Ka4ecTBO (COPT) CHIPbS;

- MUHUMaJIbHas MapTUsi OTTPY3KH MOCTaBIIMKOM;

- HaJIM4Ke€ NPEOIIaTHI;

- CaMOBBIBO3 MJIU JIOCTaBKa 3a CYET MMOCTABILHKA;

- HaJIe)KHOCTh MIOCTaBUIMKA U €0 pemyTalus;

- He00X0IMMOCTh 0(OPMIICHUS TAMOKEHHBIX JOKYMEHTOB U T.II.

OneHuBaeTcst JIOTMYHOCTH M OOOCHOBAaHHOCTh MH(MOpMAIMM, TaKXe CpaBHEHHE
MTOCTABILMKOB, IO3BOJISAIONINHN CIeTaTh BHIOOP.

5. Hay4. c1y:k0bl MAapKeTHHIa.

JlenaeT AOKJIa] O TEKYLIMX TPEHAAX U MOJI€ Ha ONpPEJIeIICHHbIE MOJIEH, HaJIM4YKe CIIpoca Ha
HUX:

- IpenajaraeT MU3MEHEHHs B aCCOPTUMEHTE BBIyCKaeMOW MPOAYKLIHUU B COOTBETCTBHM C
M3MEHEHHUSMH CIpoca B OyayIleM Ce30H€E;

- yYCTaHaBJIMBAaeT MpeJesibl IIeH Ha MPOAYKLHIO (LIEHOBYIO HUINY Jis NPEANPUSATHS Ha
OCHOBE MOHUTOPUHIA PBIHKA);

- YCTAaHABJIMBAET COOTHOILIEHWE JUIS BBITYCKA MY’KCKOM, JKEHCKOM W JETCKOW JIMHEWKH
IPOYKIIHH;

- ompezenseT TPeHAbl Ha HCIOJb30BaHHWE MaTEpUAIOB JJIsl M3TOTOBJICHUS MNPOAYKLIHUU B
COOTBETCTBHUH C MPEANOUYTEHUSIMH TOTpeOuTeneii.

Ha ocHoBanum nmokiaga AOMKHO OBITH SICHO, CKOJBKO M KaKOW MPOIYKIIMH HEOOXOIUMO
BBIITYCKaTh, N3 KAKOTO MaTepuaa U 1o Kakoi IieHe B Okaiiiiee BpeMsi.

6. I'1. Oyxraarep.

Jlenaet gokiax o GMHAHCOBOM COCTOSIHUM NMPEANPUATHS HA TEKYIUI MOMEHT:

- HaJim4ue CBOOOAHBIX (PMHAHCOBBIX PECYPCOB;

- BOBMOXKHOCTb IOJTyYeHHsI KPEUTOB OaHKa B ciydae HEOOXOAMMOCTHU (KpeaIUuTHAsE UCTOPHS
MIPEeANPUSITHS);

- ompenenseT Npeaeibl ce0ecTOMMOCTH M PEHTA0EIbHOCTH MHPOAYKIMH (PacCUUTHIBACT
MaKCUMAaJIbHYIO 3aKyIOYHYIO LIEHY Ha ChIPbE);

- YKa3bplBa€T HA HAJIMYUE IOPUANYECKUMX OIPAHMYEHMH Ha IPElIojiaracMble CAEIKH,
MepEeBO/Ibl U IEPEUUCIICHHUS CPEJICTB.

Jloknax JOJKeH JaTh KapTHHY SICHOCTHM O BO3MOXHOCTH PabOThl € MOTEHIMAJIbHBIM
MTOCTABILIUKOM CBIPBSI.

IIpn HeoOX0AUMOCTH MOT'YT ObITH BBeeHbI A0NMOJTHUTEIbHbIE POJIN: Had. OT/Jela cObITa,
FOPUCT U T.II.

HesnoBas urpa: «IleperoBopHslii npouecc»

Cuenapuii urpbl.

1. TI'pynma genurtcs Ha JBE KOMaHAbI, KOTOPBIE MPEACTABIAIOT ABE (PUPMBI.

2. B kaxnoi koMaH1e BBIOUPAETCS] pYKOBOJIUTENb JIeTIEraii OT (GUPMBI.

3. O6euM KOMaHJaM 3aYUTHIBAIOTCS CUTYAIUS JUIsl aHAJIN3a U YCIIOBUS UIPBI.

4. Kaxaplii pyKOBOAMWTENb J€Jeraluy I0JlydaeT B NUCBMEHHOM BHJE O0s3aTebHbIC
TpeOOBaHUSA OT PYKOBOJCTBA (PUPMBI, HHTEPECH KOTOPO OH JOJDKEH MPEACTaBIATH BO
BpeMsI IIEPErOBOPOB.

5. Kaxnplil pykoBoauTenb Aejeralyy, MOCOBEIABIINCh ¢ KOMaHIOW, ONPENENsIeT poJin
OCTaJIbHBIX YJIEHOB Jiejerauuu ((GUHAHCOBBIN AUPEKTOP, MAPKETOJIOT, IOPHUCT, AHAIHUTHUK,
SKOHOMHCT, IUPEKTOP IO IPOU3BOJACTBY U T.1.).

6. Kaxmomy wieHy jgeneranuy pa3faloTcs OSHDKH ¢ yKa3aHHUEM JIODKHOCTH KaKIIOTO M
bamunun.
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7. Komannawm paercst mo 15 MUHYT 17151 O3HAKOMJICHUS C YCIIOBUSIMH 33/1aHUS U BBIPAOOTKH
KOMaHAHOU cTpateruu. [Ipu 3ToM KOMaHAbI caairca U oOCYKIAOT pa3ieiabHO APYT OT
apyra.

Jlanee neneranyy NpUIIIAMIAIOTCS 32 3apaHee MOATOTOBIEHHBIN CTOJ IIEPErOBOPOB.

9. IleperoBopbl HAUMHAIOTCS C MPUBETCTBUSA WU NPEACTABICHUS WICHOB IEJIeraliil Ipyr
ApYyTY.

10. B ciryuae HeOOXOIUMOCTH PYKOBOAMTENHM JIeJeraliii UMEIOT MpaBo B3ATh TaliM-ayT JUis
JIOTIOJTHUTENBHON KOHCYJIbTALlMU C 4WieHaMHU KomaHabl He Oonee 10 munyT. B 3TOM
citydae 0OBsBISETCS CIEAYIOUINIA payH1 IEpPEeroBOpoB.

11. Komannam naercss MmakcumyM 30 MUHYT HEMOCPEACTBEHHO I OOCYKICHHS YCIOBUI U
JTOCTHIKEHHSI COTIacus IpU COOIIOICHUN KaX10i KOMaHI0i HHTEPECOB CBOUX (pUpM.

12. IleperoBopsl CUMATAIOTCS YCHEIIHBIMA NPHU YCIOBUHM 3aAKIHOYEHUM KOHTPAKTA MEXIY
CTOpOHaMHU. B MpoTHBHOM ciTydae meperoBopsl CUNTarOTCA HEd(PPEKTUBHBIMH.

*®

Curyaunus 1Jis aHaJIu3a.

Kommaauss ~ «Aspodmor»  pemmia  TOMOJMHUTH  MAapK  HOBBIMH  CaMoOJieTaMu
CcpeHeMarucTpaibHoOro kinacca. [lyrem ananusza OCHOBHBIX ITPOU3BOAMTENICH B KaueCTBE NMapTHEpa
perieHo BbIOpaTh KoMTIaHU0 «BowHT». ASpOQUIOT BBIXOAUT C MPEATOKEHHEM K TPEICTaBUTEIISIM
«bOUHI» 0 MPOBEACHUH MEPETOBOPOB MO MOCTABKE CAaMOJIETOB, B XOAE€ KOTOPBIX MPEICTABUTEISIM
(bupM HEOOXOIUMO JOTOBOPUTHCS O IIEHE, YCIOBUAX M CPOKax MOCTaBKU camojeToB. [Ipu 3tom,
Ka)KJasi ©3 CTOPOH JOJKHA COOJTIOCTH CBOU COOCTBEHHBIE MHTEPECHI.

HNHuTtepecsl koMnaHuu «A3poduior» (TOJBKO AJs1 KOMAHABI «A3Po(I0Ta»).

KoMmanus pemmna OTKpbITH HOBBIE MapHIpyThl IepeneToB. B CBsi3M ¢ 3TUM pelieHo
3akynuth 10 cpeaHeMarucTpaibHbIX camoinieToB - Boeing-737-800. IlonoBuHa 3THX caMOJIETOB
JOJKHA OBITh TIOCTaBIIEHA B TEUCHHE MEPBBIX O MECSAIEB, a OCTAIbHBIE B TEUCHUE CIEAYIOUINX 6
MECSIIEB.

B pacnopsokenun pykoBoactBa umeercst 450 MITH. 107171 CBOOOTHBIX (PMHAHCOBBIX CPEJICTB.

Kpatkocpounast nmeOuTopckas 3aJ0/DKCHHOCTh MPEANPHUATHS Ha TEKYIIUH MOMEHT
coctasisieT 600 MIIH. OJIT., @ KpaTKOCPOUHAsi KPEAUTOPCKAs! 3aJ0JKEHHOCTh 310 MIIH. JOJI.

HNuTepecsl komnannu «bouHD) (TONBKO 11 KOMaHAbI «BouHra).

B anrapax koMmaHuM MMEIOTCS TOTOBBIE K peanu3aiuu 6 cpelHeMarucTpaibHbIX Boeing-
737-800 u 3 manpHe MarucTpaibHbiXx Boeing-767-300ER. CtouMocTh cpelHeMarucTpalbHOTO
camouiera coctapisieT 80 MITH. 0JUIL., @ AaJibHE MarucTpanbHoro 160 mMiH. AoJI.

CBoOoaHBIC TPOM3BOJCTBEHHBIE MOIIMHOCTA KOMIIAHWW TO3BOJISIIOT TMPOU3BECTH 4
CpeIHEeMarucTpaibHbIX U 3 ajJbHE MAaruCTPAJIbHBIX CAMOJIETA B TEYEHUE TOJ1a.

[Ipu 3akaze maptuu 5 u 6ojiee CaMOIETOB, KOMIIAHUSI MOXKET MPEOCTaBUThH CKUIKY 110 10%.

Baok /1. 3ananus niis HCNoJib30BaHUs B paMKaxX MPOMEXKYTOYHOM aTTecTalnu

J11. IlepeyeHb 3BUYETHBIX BOIPOCOB

CymHOCTh 00IIeHu s, KIacCH(PUKAIUS BUIOB.

OCHOBHBIE IPUHITUIIBI U KATETOPUH OOIICHUSI.

DopMBbI MEKINYHOCTHOTO OOIIICHUS.

Bapwepsl o0mieHus.

®DopMbI e0BOI Oeceabl.

OTankbl 1eJI0BOH Oecenl.

[Tcuxonoruveckre MprUeMbl PacIioNIOKEHUs COOSCETHHKA.
Koncynbpramus kak Gpopma qe10BOro B3auMOICHCTBUS.
[TonsTHE 1 BUIIBI CITYKEOHBIX COBEIIAHMIA.

DTanbl IPOBEACHUS COBEIIAHMS.

OCHOBHBIE IPUHIIUIIBI TPOBEACHUS OTIEPATUBHOTO COBEIIIAHMUS.

g~ e F ARl e

—_ O
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12. CtpyKTypa MpoTOKOJIa CTY>KEOHOTO COBEIIAHMS.

13.  IlpeseHTanus u ee BUJIBI.

14. TakTuka BeJIeHUS 1€JIOBBIX ITEPErOBOPOB.

15.  Pa3MeleHue y4yacTHUKOB IEPETOBOPOB 3a CTOJIOM.
16. Crpareruu BeJicHUS IEPETOBOPOB.

17.  HamnuonanbHble 0OCOOCHHOCTH BEJIEHUS IEPETOBOPOB.

YACTbB 2
Baok A. 3aganus penpoAyKTHBHOTO YPOBHA («3HATHY)

A.1 ®oH TeCTOBBIX 3aJaAHUN MO TUCHUTLIHHE

TecTnl THHA A.
Tecr 1

Bbi0paTh e1MHCTBEHHBbIN BePHBI BAPUAHT OTBETA.

Al.  Ilo cmpykmypHomy (uepapxuueckomy) Kpumepuio OpeaHu3AyUOHHble KOMMYHUKAYUU
ovisalom:

A) HuCxoIsAIINE

b) ropusonranbHbIe

B) Bocxonsimue

I') BepTHKaNbHBIE

J1) HeopMabHbBIE

A2.  mun KOMMYHUKAYUU, NPU KOMOPOM U OmMApagumesem u nouyyamenem 8blCmynaom
omoesbHble UHOUBUObI.

A) MEeXITUYHOCTHAS

b) popmanbHas

B) HepopmanbHas

I') nmuanor

A3. KOMMYHUKAYUSL ~ CIMAHOApmusupyem  63auMOOMHOUEHUS. — MeHCOY
KOMMYHUKAMOPOM U Peyunuesmom

A) HeBepOanbHas

b) BepOanbHas

I') bopmanbHas

J1) HedopManbHast

A4.  Ilo pacnonosicenuio cyb6vekmos paziuyaiom opeaHu3ayuoHHble KOMMYHUKAYUU!
A) popmanbHble 1 HehopMabHbIE

b) BHewIHMe U BHYTpEeHHUE

B) BepOanbHbIe M HEBepOaIbHbIE

I') npocThie U croXKHBIE

AS.  Cucmema gpupmennvix KOMMYHUKAYUU 6KTI0Yaem 6 cebs ciedyoujue uobl:
A) peksiaMHbIe

b) nponaranaucrckue

B) cepBucHbie

I') peiHOUYHBIE

J1) BHyTpUUpMEHHbIE
E) Bce oTBeTHI BepHbIE
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A6.  OcnosHbIMU USPOKAMU UHPOPMAYUOHHO2O PUIHKA ABTIAIOMCA:
A) npousBoaAUTETN

b) nponasis

B) nonw3oBarenu

I') Bce oTBETHI BEpHBI

AT.  nocpeonux mexicoy noivzogamenem U npooasYoOM UHGopmayuu.
A) 1ocep

b) Bennop

B) mpomrocep

I') nunep

A8. Haubonee pacnpocmpanennoe u  a¢hghekmusnoe  cpeocmeo  docmyna K
UHPOPMAYUOHHBIM peCcypCam.

A) 6ubimoreka

B) CMU

B) trenedon

I') komnbprOTEpHBIE CETH

A9. unmepaxmugHwlll OUAN0208bIU PENCUM NOTYYUEHUS UHDOpMayuU
A) onnaitn

b) opdmnaiin

B) trenedon

I') kondepenuus

A10. Ponb ghunempa ons ungopmayuu 6 cucmeme KOMMYHUKAYUL PUPMbL ueparom
KOMMYHUKAYUU.

A) Bxonsmue

b) Beixonsmue

I') BHyTpUdUp™MEeHHbIE

1) nenoBwie

All. @axmopel, cHudxcarowjue 3¢pghexmusHocms KOMMYHUKAYUU, HAZLIBAIOMCSL ...
A) punbTpsI

b) 6apbepsl

B) neymeHnue ciymarp

I') uckaxenus

Tect 2

Bbi0paTh eqMHCTBEHHBbIN BEPHBII BAPHAHT OTBETA.

Al. epynna nroodetl, 00bEOUHEHHBIX COBMECMHOU OesIMeNbHOCMbI0, eOUHCMBOM yelel U
unmepecos, 63auUMHOL OMEEMCMEEHHOCbIO.

A) KOJUIEKTUB

b) pabouas rpymnmna

B) conmanwsnas rpymnmna

I') Bce oTBETHI BEPHBI

A2. no popme cobcmeennocmu pabouue epynnwvl (KOwLEKMuavl) pazoesiomes Ha...
A) TpOU3BOICTBEHHBIC

b) rocynapcrBeHHble

B) wacTtHbIe

I') cmemannbie
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J1) BpeMeHHbIe

A3. cmpykmypa paboueii epynnwl 8Kirouaem 6 ceds ciedyoujue KOMNOHEeHmbl:
A) matepuanbHbIil

b) nyxoBHbIit

B) nonutnueckuii

I') conmanbHbIi

) TpynoBoit

A4. omHoweHnus medcoy unenamu pabouell epynnvl 3ampazuearom cieodyroujue cgepol. A)
npodeccroHanbHas

b) Tpynosas

B) nieHHOCTHO-MUpPOBO3pEHUECKast

I') MeXJIMYHOCTHBIX OTHOILIEHUHN

J1) ObrTOBas

AS5. mun memnepamenma JAUYHOCMU, XAPAKMEPUIVIOWUUCS OMCYMCMEUeM YCMOoUudUbIx
NCUXUYECKUX PeaKyull U HeyMeHuem pabomams ¢ HeoOYUle61eHHbIMU NPeOMemamu

A) CaHTBUHUK

b) ¢pnermartuk

B) xonepuxk

I') Mmenanxonuk

A6. no xnaccuguxayuu M.B. I[llenens pabomunuku, msaecomeowue K NePCOHAILHOU
0mMeemcmeeHHOCMU, CAMOCMOSAMENbHOCMU — IO ...

A) monpaxarenu

b) naccuBHbIC

B) konnexkTuBHCTHI

I') uHAMBU Y aTUCTHI

J1) IpeTeH3UOHUCTHI

A7. cnocobrnocmb KoINeKMU8a ObICMPO U KAYeCMBEHHO BbINOIHAMb NOCMABIEHHbIE 3A0aYU
u oocmuzams yenel.

A) crenenb npodeccuoHaIbHOM 3peocTu

b) xBanudukanus

B) tpynoBoii norenuan

I') ncuxonoruyeckas COBMECTUMOCTh

A8. K paxmopam, onpedenarowum cmenenv 3perocmu paboueti 2pynnsl, OMHOCAMCA:
A) S5KOHOMHUYECKHE

b) TexHonornueckue

B) sxoHoMuyeckue

I') opranu3zaioHHbIe

J1) conanbHble

E) ncuxonorudeckas COBMECTUMOCTD

A9. Ilo muenuro M. Byokoka wn J[. @pencuca, wauje 6ce2o npenamcmeyiom 3¢hgexmugnot
pabome KoneKmuga cieoyroujue 02paHuyeHus.

A) HedetkocTs 11eneit

b) Henpuronxnocts pykoBogUTENS

B) HekBanuguuupoBaHHbIE COTPYAHUKT

I') Bce oTBETHI BEpHBI
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A10. uyscmeumenvHocmy K OKpYydcaowemy Mupy, CKIOHHOCMb K 0OPAZHOMY MbIULIEHUIO
CBOUCMBEHHA MAKOMY MUNY TUYHOCIMU KAK ...

A) xonepuk

b) menanxonuk

B) canrBunuk

I') dnermatuk

All. knaccugurkayusi munog 3auMOOmHOWeHUll 6 pabouell 2pynne, NPeOIONCEHHAS
Bnetikom u Mymonom, ocnosana Ha KomouHayuu 08yx napamempos:

A) uHTEpeCH COTPYTHUKOB U IPOU3BOACTBA

b) BHyTpeHHSS U BHEIIHAA cpela

B) unTepecsl cOTpyAHUKOB U PYKOBOAUTENS

I') uaTEpECHl PYKOBOIUTENS U TPOU3BOICTBA

AI2 mun 63aumoomHowleHultl HYmMpuU KOJIeKMU8d, XapaxKmepusyiowuics HU3KUM YpoeHeMm
3a00Mmul pYyKOBOOUMEIsl 0 NPOU3BOOCIEE U O JH0O5IX.

A) 3onoras cepenuHa

b) 3agaua

B) Komanna

I') HeBmemmartenbcTBO

AI13 .mun 83auMOOMHOUEHUL] BHYMPU KOJLIEKMUBA, XAPAKMEPUSYIOWULCA HUSKUM YPOBHEM
3a60mbl pyKOBOOUMENs 0 NPOUIBOOCEE BbICOKUM YPOBHEM 3A00Mbl O NH0OSX

A) 3onoTas cepeanna

b) 3agaua

B) Tennas xkomnanus

I') HeBMemmaTenscTBO

1) Komanga

Al4 Tun e63aumoomHoOweHull BHYMpPU KOJLIEKMUBA, 20e PYKo8ooumelb 8 CBoell
0esamenbHOCMU CIMPEeMUmcs: ONMUMANLHO COYemams UHmepecyl 0eld U UHmepechl NepcoHad.

A) 3onoTas cepeanna

b) 3agaua

B) Komanma

I') HeBmemmaTenscTBO

Al5. Tun 63aumoomHoOweHUll GHYMpU KOJLIEKMuUed, 20e pyKogooumeib HNOJIHOCHbIO
COCPeOOmoYeH Ha peueHUU NPOU3BOO0CHBEEHHBIX 3A0aY, Yel08e4ecKUll hakmop ueHopupyemcs.

A) 3onoras cepenuHa

b) 3agaua

B) Tennas komnanus

I') HeBmemartenscTBO

1) Komanna

A16. Tun e63aumoomuowienull 6Hympu KOJIEKMU8d, 20e pPYKOGOOUmenb CmpemMumcs
MAKCUMANILHO YYUMbLEANMb UHMeEPechl U NPOU3IBO0CMEA U KOLIeKMUBA.

A) 3onoras cepenuHa

b) 3agaua

B) Tennas komnanus

I') HeBmemmatenscTBO

1) Komanga

38



Al7. B ocnogy knaccugpukayuu MeiCIudHOCMHbIX OMHOULEHUL MeHCOy PyKogooumenem u
NOOYUHEHHbIM, NPedNodceHHOU Xepcu u baanuapoom nonodicenul:

A) kBanu(puKaus 1 ypoBeHb MOTUBAILIUH COTPYTHUKA

b) xBanu¢ukanus coTpyiHUKA U CTENEHb OMEKU COTPYIHUKA PYKOBOAUTEIEM

B) unTEpeckl COTpyAHUKOB U PYKOBOAMUTENSA

I') uaTepeckl pyKoBOIUTENS U IPOU3BOCTBA

AI18.Tun s3aumoomuowtenuii no Xepcu u bnanuapoy, pexomenoyemviii Ha cpeoHem yposHe
3penocmu compyoOHuKa, K020a NoOYUHEHHble euje He CNOCOOHbI, HO Yce 20Mo8bl 835imb HA cebs
0mMeemcmeeHHOCb.

A) yuactue

b) Buymenue

B) nenerupoBanue

I') npuxazanue

Al9. Tun e3aumoomnowenui no Xepcu u bnawuapoy, komopwiii onmumanern 8 ciyyae
HU3K020 NpOQheccUOHATU3MA COMPYOHUKA

A) yuactue

b) Buymenue

B) nenerupoBanue

I') npukazanue

A20. Tun e3zaumoomuowenui no Xepcu u bnawuapdy, xomopwiii npuemiem 6 ciyuae
8bICOK020 YPOBHS NPOGHeCCUOHATLHOLL 3PelOCmMU COMPYOHUKA

A) yuactue

b) Buymenue

B) nenerupoBanue

I') npuxazanue

Tecr 3
Bbi0paTh eq1MHCTBEHHBbIN BEPHBI BAPHAHT OTBETA.
1. I'pynnel, komopule ghopmupyromes 8 KoineKkmuge nOMUMO 601U AOMUHUCIPAYUU.
A) pedepeHTHBIE
b) popmanbHubIe
B) neopmanbubie
I') ckBO3HBIE

2. HeghopmanvHas epynna, oKazvl8aOWAs CywecmeeHHoe elustue Ha 00wecmeeHHoe MHe-
HUe KOJLIeKmusa

A) pedepenTHas

b) manas

B) sranonnas

I') ckBO3HAas

J1) noMuHaHTHas

3. Hegpopmanvmuyto epynny eozenasnsiem
A) pykoBOAUTEH

b) nupexrop

B) nmunep

I') psimoBoit cOTpyIHUK

4.onmumanvHulll pazmep HeBOPpMAaibHOU ePYnnbL —
A) 3-7 gen.
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b) 5-15 uen.
B) 9-11 yen.
I') 6onee 3 uem.

5. Tun nudepa, obradarowuti 0apom eHyuleHUs U YOeNcOeHUs.
A) cuTyaTUBHBIN THEP

b) munep

B) Boxkak

I') pyxoBoauTenb

6. Tun 1udepa, npoasIAOUULC MOILKO 8 KAKOU-MO KOHKPEMHOU CUMYayul.
A) cuTyaTUBHBIN THEP

b) munep

B) Boxkak

I') pyxoBoauTensb

7. Tun 1uodepa, komopwiti nOOYHcOaem K 0eticmeuro TUYHbIM NPUMEPOM
A) cuTyaTUBHBIN THEP

b) nunep

B) Boxkak

I') pyxoBoauTenb

8. cnocobrocmy enuamb Ha nosederue Opyeux arooetl
A) BnusHUE

b) Bnacto

B) nunepctBo

I') MmoTuBammst

9. npusHakamu HeopMaIbHOU epynnbl AGIAIOMC HATUYUE:
A) oOmeit tienun

b) nunepa

B) HOpM W mpaBmII MOBeICHUS

J1) Bce OTBETHI BEPHBI

10. Ljenu HeghopmanwvHOUl epynnvl ycmaHasiusaen —
A) nmunep

b) unens! rpynms

B) nupexrop

I') Bce oTBETHI BEpHBI

11. nosedenue 00HO20 UHOUBUOA, KOMOPOE BHOCUM USMEHEHUs. 8 nogedenue, OMHOUIeHUs,
owyueHus 0py2020 UHOUBUOA.

A) BnacThb

b) BusiHue

B) nunepctBo

I') ctumynupoBanue

12. Umo ne ssnaomcs cpedcmeom GIUHUSL.
A) ykazaHus

b) yrosopsl

B) yrpo3ssl

I') npocrba
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J) noaxym
E) 3apmnara

13. 803mooICHOCIb 61UAMb HA NOGEOEHUEe OPY2UX- MO ...
A) nuiepcTBo

b) BusiHue

B) Bracte

I') moTuBanus

14.Bracmsio obnaoarom:
A) pyKOBOAUTEIb

b) nomunnennsie

B) nunep

I') Bce oTBETHI BEpHBI

15. Ilo knaccugpuxayuu ¢opm enacmu Ppenua u Pariieena enuanue uepez cmpax — 3mo
enacme...

A) ocHOBaHHas1 Ha BO3HATPAKICHUH

b) ocHOBaHHas Ha MPUHYKICHUH

B) 3akonnas

I') npumepa

J1) sxcnepta

16. Ilo xnaccugpuxayuu gopm enacmu @penua u Paiisena enusnue uepes nonroxcumenvHoe
noOKpenieHue — 3mo 1acme...

A) ocHOBaHHas1 HAa BO3HATPAKICHUH

b) ocHOBaHHas Ha MPUHYKICHUH

B) 3akonnas

I') npumepa

J1) sxcnepta

17. Ilo knaccugpuxayuu gpopm enacmu @penua u Patisena enusnue uepe3 mpaouyuu — 3mo
énacme...

A) ocHOBaHHas1 Ha BO3HATPAKICHUH

b) ocHoBaHHas Ha MPUHYKICHUH

B) 3akonnas

I') npumepa

J1) sxcnepta

18. Ilo knaccugpuxayuu gpopm enacmu @penua u Paitisena enuanue ¢ nomowvbro xapumol —
MO 61ACMb ...

A) ocHOBaHHas1 Ha BO3HATPAKICHUH

b) ocHoBaHHas Ha MPUHYKICHUH

B) 3akonnas

I') npumepa

J1) sxcnepta

19. gopma erusnus saxnouarowasncs, 6 d¢pexmusHou nepeoave ceoeli MOUKU 3PeHUs.
UCNOTHUMENIO

a) yoexxeHue

0) yuactue

B) IpUKa3aHue
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r) TpeboBaHue

20. hopma BaHAHUS Yepes, MPUBJICYCHUE PAOOTHUKOB B YIIPABICHNAE
a) yoexaeHue

0) yuactue

B) IpUKa3aHue

r) npocb0a

Tect 4

BoiOpaTh eAMHCTBEHHbI BEPHbI BADUAHT OTBETA.

Al.  cmonknogeHue NPOMUBONONIONCHO HANPABIEHHBIX, HECOBMECTUMbBIX Opye C OpY2OM
uHmMepecos — 3mo...

a) pa3Horjacue

0) criop

B) KOH(MJIUKT

T') TACITYT

A2. no xonruvecmay y4acmHuK08 KOHGIUKMblL KIACCUPUYUPYIOMCIL HA:
A) nucyHKIIMOHAIBHEIC

b) mexxnuyHOCTHBIE

B) KOHCTpyKTUBHBIE

I') GeiTOBBIC

A3. KOHpIUKM MeAHCOY TUYHOCMBIO U 2PYNNOU HA3bI8AETCSL
A) MEXIMYHOCTHBIN

b) mMexrpymnmnoBeiM

B) BHyTpUrpynmnoBsim

I') opranu3aioOHHBIM

A4. knaccugurayus KOHGAUKMOBE NO YPOBHAM OPLAHUZAYULL:
A) BocxosIIME

b) BepTukanbpHbIC

B) ropusonranbHbie

I') cmemannpie

J1) Hucxopsiue

AS5.11o nocreocmsuam 011 opeanusayuy KOHGIUKMbL 6616AIOM:
A) siBHBIC

b) KoHCTpyKTUBHBIE

B) ckpbiThIC

I') nectpykTHBHBIE

J1) opraHu3alioHHbIE

A6. Cmpameeust nosedenus 6 kougpauxmuou cumyayuu no K.Y. Tomacy u P.X Kunmenny,
3aKOUAIOWAAC 8 IHCENAHUU HABA3AMb CE0U UHMEPECDL, UCHOPUPYSL UHMeEPeCbl OPY20U CIOPOHbL

a) COTPYAHUYECTBO

0) yKIoHeHHe

B) KOMIIPOMHCC

I') KOHKYPEHLIUS

1) MpUCIIOCO0JIeHNE
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A7. Cmpameeus nogedenus 6 koughauxkmuou cumyayuu no K.Y. Tomacy u P.X Kunmenny,
3AKAIOUATIOWAACA 80 B3AUMHBIX YCIYNKAX CHOPOH

a) COTPYAHUYECTBO

0) yKIIOHEHHUE

B) KOMIIPOMUCC

') KOHKYPEHIIHS

1) ipucrnocobaeHue

A8. Cmpameeus nogedenus 6 koughauxkmuou cumyayuu no K.Y. Tomacy u P.X Kunmenny,
K020a 0OHA U3 CMOPOH He NbIMAemcsi OMCmausams coOOCmMeeHHble UHMEPECHI.

a) COTPYAHUYECTBO

0) yKIIOHEHUE

B) KOMIIPOMUCC

I') KOHKYPEHIIHS

1) ipucrnocoOeHue

A9. Cmpameeus nogedenus 6 koughauxkmuou cumyayuu no K.Y. Tomacy u P.X Kunmenny,
npu KOMopom Hauboiee NOIHO YHUMbIBAIOMCS UHMePeChl 00eux CIMOpoH.

a) COTPYAHUYECTBO

0) yKIIOHEHHE

B) KOMIIPOMUCC

I') KOHKYPEHIIHS

1) ipucrnocobaeHue

AI0. Cmpamezus nosedenus 6 kongauxkmuou cumyayuu no K.Y. Tomacy u P.X Kunmenny,
npu KOMOpoM KOHpIUKM He 3ampazueaen npsamolX UHMeEPecos CMOPOH.

a) COTPYAHUYECTBO

0) yKIIOHEHUE

B) KOMIIPOMUCC

') KOHKYPEHIIHS

1) ipucrnocobaeHue

All. U3 6cex 6u008 KOHDAUKMOS YRPasIeHUIO NOO0Aemcs MOJbKO ...
A) CKpBITBIN

b) nectpykTHBHBII

B) sBHBII

I') KOHCTPYKTUBHBIN

A12. Cnocob paspeuwienus KOHQIUKMA npu KOMOPOM He3auHmepecosanHoe Iuyo nomozaen
ONNOHEeHMAamM NPUUMU K CO2NACUI0

A) KoMIIpoMHcCC

b) Tpereiickuii cyn

B) ynbTumaTym

I') nonaBnenue

Al13. Cnocob paspewienus KOH@PAUKMA, NPU KOMOPOM NPeObAGNAIOMC peuumenbHble
mpebo6anus ¢ y2po30i NpUMeHeHUs Mep 8030elCmEUs 6 Clyuae OmKa3d

A) xomnpomuce

b) pa3psiB cBsizeit

B) yneTumatym

I') monaBneHue

43



Al4. Cnocob paspewenus KOHGIUKMA, UCNONbL3YEMbIl, eClU 3AMpPOHYMbl NPUHYUNDLL
ybeoscoeHus, KomopulMu cyObeKm He MOoicem NoCmynumscsl

A) KoMITpoMHCC

b) pa3peIB cBsizeit

B) ynbTumaTym

I') nonaBnenue

J1) TpeTeiickuii cyq

Al5. Cnocob paspeuienuss KOHGIUKMA, 3aKTIOYAIOWULICA 6 6blOeNeHUU NOJIOHCUMENbHBIX
uepm «NPOMUBHUKAY.

A) KoMIIpoMHcCC

bB) pa3peIB cBszeit

B) ynbTumaTym

I') nonaBnenue

J1) ICUXOJIOTHYECKOE MOTJIaKUBAHNE

AI6. I[locnedcmasus 0aHH020 KOHDAUKMA OJ1 OP2AHUZAYUU BCe20a He2amUBHble
A) TOTeHIMATBHBIN

b) sBHbBII

B) ckprIThIit

I') MmexxrpymnmnoBoit

A17. memoObl paspeuienusi Op2aHU3ayUOHHO20 KOHGIUKMA, Oa3upyowuecs Ha U3MeHeHUsX
8 CIpyKmype opeaHus3ayuu

A) MEXJIUYHOCTHBIE

b) BHyTpuIMUHOCTHBIE

B) cTpykTrypHBbIE

I') negarornyeckue

Al8. kK cmpykmypHbLIM Memooam paspeueHus KOHQGIUKIMOE OMHOCAMCIL:
A) «Pa3BeneHre» y4aCTHUKOB 110 pecypcaM U IeNsM

b) cozmanue cucteM Bo3HArpaxacHUs

B) o0beanHeHre KOHGIUKTYIOMUX 7S pelIeH s 00IuX 3a1a4

I') Bce oTBETHI BEpHBI

A19.K medxcnuunocmuvim memooam paspeuerus KOHGAUKmMo8 OMHOCAMC:
A) puHyXJ1eHUEe

b) crnaxuBanue

B) yxnonenue

I') Bce oTBETHI BEpHBI

A20. coz0anue makux yciosuil 0esmeibHOCMuU, Komopbvie npedynpercoam 603HUKHOBEHUE
KOHGIUKMOG — 5MmoO...

A) npuHyXIeHHE

b) npodunaxtruka

B) yxnonenue

I') apanranuys

Tecr 5
Al. scmemuunoe ohopmaenue paboueco mecma cOmpyoOHUKo8, cooa00eHue HOpM U NPABUL
noseoeHus, YoOpMUPYOUUX NOTIOHCUMETLHYIO PENYMAYUIo upmbl.
A) nenoBoi ATUKET
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b) npodeccuonanbHblif STUKET
B) xonexc uectu
') umumx

A2. peenameHmuposanHvle IMUYECKUE HOPMbL GHEUIHUX NPOAGICHUU OesmenlbHOCmU
npeocmasumenell Mot Uiy UHOU CReyuaIu3ayuu.

A) nenoBoM ATUKET

b) npodeccrnonanbHbIi AITUKET

B) xonekc uectn

I') umumx

A3. TpeOoBaHUs K BHENTHEMY BUAY COTPYIHUKOB, IPUHATHIC B OpPraHU3AIINH.
A) sTHKET

b) npecc-xon

B) mona

I') umumx

A4. HETaKTUYHBIM CUUTAETCS 3BOHOK 10 TenedoHy mocre. ..
A)22.00

b) 19.00

B) 18.00

I') paGouero nus

AS. npusimuule cnoea, svipadicaioujue 0000penue, NOJLONCUMENbHYIO OYEHKY 0esimelbHOCIU
8 busHece, nooyepKusaoujue UHOUBUOYAIbHbIE Kauecmad.

A) nectb

b) moxBana

B) kommuinment

I') nonnepxka

A6. cocmasnsaowue 0en080tl penymayu — 3mo...
A) BexuBocTh

b) TakTnyHOCTH

B) nmyHkTyanbHOCTD

I') Bce oTBETHI BEepHBI

A7. Kynemypa u npasuna eéepbanvnozo (peuesozo) smuxema mecHo C43aHbl C ...
A) popmamu peun

b) manepamu peun

B) cnoBapHbIM 3amacoB

I') ctunem peun

J1) Bce OTBETHI BEpPHBI

A8. no muenuro A. MakkeH3u OCHOBHOU NPUYUHOU UBTUWHEN NPOOOINCUMETbHOCTU
meneg)OHHBIX Pa3e0680p0o8 U NOmepb paboye20 8pemeHU OUIHECMEHO8 ABNIAEMCA...

A) OTCYTCTBHE MMOATOTOBKH

b) uznumiHss SMOIMOHATBLHOCTh

B) orcyrcTBHe mnana

I') Bce oTBETHI BEpHBI

A9. Coenacro peuegomy smuxemy UCMOPU4ECKU HAPAOOMAHHLIM CMepPeomunom peiego2o
00weHus a6semcs oopawerue -
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A) yBaykaeMblii
b) rocnonun
B) muctep

I') ToBapuy

AlO. B esepbanbHom  o0bwenuu  0enosou  dmukem — npeonoiazaem — nNpuMeHeHue
NCUXOI02UHECKUX NPUEMOB KAK:

A) «MeTOJI BUIUMOM TTOIICPKKI»

b) «oT3epkanuBanue»

B) «popmyna nornaxxuBaHus»

I') «metron Oymepanra»

TecTnl THHA B.
Tecr 1

Jonucarp HeoCTAOIIME CJIOBA:

b1. (Dopmanvhas)............... KOMMYHUKaAUua CTAaHAAPTU3UPYET B3aUMOOTHOIICHUS
MEXJIy KOMMYHHKATOpPOM (MepearomuM HH)OpPMAIMI0) W PEHHUIHUEHTOM (IIPUHUMAIOIIUM
nH(pOpMalMI0) B OpraHMU3alMH, CTPOrO pEriiaMEHTUPYEMbIe OpraHu3allMOHHBIMU HOPMAaMU,
MpaBUJIaMU, OCHOBHBIMH LICHHOCTSIMU

b2. (Hegpopmanwvuasn)............. KOMMYHUKayusa BO3HHUKAET B TOM cllydae, Korjaa
(dopmanbHBIE CBSI3W HE MOTYT YJOBJIETBOPATH IMOTPEOHOCTH WICHOB COLMANBHBIX TPYHI B
OpraHH3aIHH.

B3. KoMMmyHuKkanusi nmucbMeHHasi U YCTHasi HA3bIBACTCS (6epoanvHoil) ...............
KOMMYHHUKaIUEH

b4. BusyanbHyt0 KOMMYHUKALIMIO HAa3bIBAIOT (HEGEPOAILHOIL). ....................

b5.

(Beprtukanbhsbie) BuyTtpudupmennsie (TOpU30HTANbHBIE)
KOMMYHHKAIHA

6. teeestestcessesscnssesss DAPBEPBI — TIOCKOJIBKY CJIOBA MOTYT UMETh pa3HbIC 3HAUCHUS
JUISL pa3HbIX JIIOJIeH, TO coolmieHue, copMyInpoBaHHOE OJTHUM YEIOBEKOM, He00s3aTenbHO OyAeT
MHTEPIPETUPOBAHO U MOHATO TAKUM k€ 00pa3oM moiydareneM HHPOpMaIIH.

A2. Bonipochl [J1s1 00CYKAeHUSsI

1

Kak knaccuduuupyrorcst opranuzaliliOHHbIE KOMMYHUKaIMK?

KaxoBa posib BHyTPEHHUX U BHELIHUX KOMMYHHUKAIUNA?

Oxapakrepu3yiTe BepTHUKaIbHbIE KOMMYHUKALIUH.

Yro npencTaBIsoT COO0H rOpU30HTAIbHbIE KOMMYHUKALUU?

KaxoBa ponb ¢popManbHbIX 1 HehOpMaTbHBIX KOMMYHUKALIWA?

KaxoBbI OCHOBHBIE JIEMEHTHI KOPIIOPATUBHOM CUCTEMBI KOMMYHHKALUIL?
Urto nmpeacTasisieT co00i mpoiecc KOMMYHUKAITUAHN?

KakoBbI OCHOBHBIE 3JIEMEHTBHI IPOLIECCA KOMMYHHUKAUU?

Kakmue ycnoBus 00s3aTenbHbI ISl OCYIIECTBICHUS MTPoliecca KOMMYHUKAIMU?
0. Ilepeuncnure OCHOBHBIE XapaKTEPUCTUKH FPHEKTUBHON KOMMYHHUKALIUU.

2

Jaiite onpesenenue u kinaccuuKanuio paboyux rpym.

Yro mpencTasisieT coboil mcuxonorust paboven rpymnmsi?
Oxapakrepu3syiite chepsl 001meHns B pabodeii rpyrre.

Kakue ncuxorunsl nuunocteil no Kpeumepy u lllennony Bel 3Haere?

200N kW

PR
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1.
2.
3.

Kak ydects mcuxodu3uonorndeckue OCOOCHHOCTH WMHIWUBUIOB TIPHU pacIpeleiIeHUH
00s13aHHOCTEH B KOJUIEKTHBE?

CKOJBKO THUIIOB JIMYHOCTEH B KOJUIEKTHBE CyIIecTBYeT o kinaccuduxamnuu lemens?
Uto moHMMAaeTCs Mo CTETEHBIO MPOPECCUOHATBHON 3PETIOCTH TPYTIIHI?

Kakue ¢akTopsl BIUSIOT Ha CTETEHb MPO(HEeCCHOHATBEHOU 3peI0CTH TPYIIIbI?

Kakwue Tumel B3auMOOTHONIEHNI B KOJUIEKTUBE 110 bidliky 1 MyTOHY BBl 3HaeTe?

. OX&paKTepHSYﬁTC THUIIBI MCXKINYHOCTHOI'O 06H_IGHI/ISI MCXKAY PYKOBOOUTCIEM U

MOJYMHEHHBIM 10 XepcH U brieHuapy.

3

Yem ornnuaercs popMasibHas rpymnmna oT HeopMalbHON?
JatiTe moHsiTHE pePEpPEHTHON TPYIIIIHI.
JlaiiTe CpaBHUTENBHYIO XapaKTEPUCTHUKY He(OpManbHOro juaepa u (GpopMaibHOTO

PYKOBOJUTEIIS.

4.
5
6.
7.
8
9
1

0.

S

7.

JaiiTe Kinaccu(pHUKAIMIO TUIIOB JHIEPOB.

JlaiiTe onpeneneHue JuepCTBY.

Urto Takoe BIUsSHUE?

Kaxkue coBpemenHbie (OpMBI BIUSHUS BBl 3HaETE?

UTto Takoe BIIaCTh U KAKOBbI €€ UICTOYHUKH?
Oxapaktepusyiite ¢hopmsl Biactu o Openuy u PoiiBeny.
UTo Takoe pyKOBOJACTBO U B YEM €0 OTJIMYKE OT BIACTH?

4

JlaiiTe onpeneneHue KOHPIUKTY.

Kakue Turbsl oprann3aiinoOHHBIX KOH(DIUKTOB BbI 3HaeTe?

Kaxkosa knaccudukanmsi KOHGIUKTOB?

OxapakTepu3yuTe CTpyKTypy KOH(IIUKTA.

Yro Takoe quHaAMUKa KOH(IMKTA?

JlaiiTe XapaKTepUCTUKY CTaAUsIM KOH(IUKTA.

OxapakTepu3yiTe CTpaTeTuy MOBEJACHUS B KOH(IMKTHON CUTyalnuu 1mo Tomacy u

Kunmenny.

8.
9.
10.

=

o N

e

Yrto moHumaeTcs noj ynpasieHueM KOHGIUKTOM?
Kakue metoapl paspenieHusi KOH(QIUKTA BB 3HaeTe?
Yro nmoHumaeTcs 1moja npopuIakTUKON KOHPIUKTOB?

S

UYro npencrasiser co0oit mpodeccHoHANBHBIN 3TUKET?

Kakyto poinb BeIIOIHSAET MpodeccuoHaNbHbIN 3TUKET?

UYro Takoe KyibTypa BepOaJIbHOTO 3TUKETA U KaK OHA cpopMupoBaIach?

Jlaiite onpesenenne KOMIUIMMEHTA U 0XapaKTepU3yiTe OCHOBHBIE MPaBUIa IPUMEHEHUS
KOMIIJIMMCHTOB.

KaxoBbl HaloHaIbHBIE 0COOCHHOCTH BepOaIbHOTO 3TUKETa?

KaxoBbl 0COOEHHOCTH JI€JI0BOTO ATUKETA 10 OTHOILIEHUIO K KIIMEHTam?

KaxoBbl OCHOBHBIE ITperMYyIIIecTBa TeJIe(OHHOTO pa3roBopa’?

OxapakTepu3yiTe OCHOBHBIE MPHUHIUIBI W OCOOCHHOCTH [€JIOBOTO OOLICHHS TI0
Tenedony.

KakoBsl (hakTopsl, Biustonie Ha 3GpPeKTUBHOCTD TeNle()OHHOTO pa3roBopa?

.B yem mnpeumymiecTBO mNpeaBapUTENHHON MOATOTOBKH K JAENOBOMY TelehOHHOMY

pasroBopy?

Baok B. 3agaHusi peKOHCTPYKTHBHOIO YPOBHS (KYMETb»)

B1. IIncbmenHas padora
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3ananme 1. CpaBHUTH CTONOIBI U TOA00paTh MPABUIBHOE COUYETAHHE MPECTABICHHBIX
TEPMHUHOB U ONPEIEICHUM APYT K APYTY.

Tepmun Onpenenenue

1. JlenoBoii STHKET - COBOKYITHOCTb BCEX 3TUKETHBIX PEUEBbIX CPE/ICTB U
MpaBUJia UX UCIOJIb30BAHMS B T€X WJIM MHBIX CUTYAIUAX

2. CBETCKHI ITUKET - HCKYCCTBO KpaCHOPEUHMsI

3. JlenoBas 3THKa - (pa3eosorn3uPOBaHHBIC TIPEIOKCHHSI, SBIISFOIUECS
TOTOBBIMH SI3bIKOBBIMH CPEACTBAMH

4. PeueBas aTHKA - 3HaHUS TPWINYNN, YMEHHUE IepKaTh ce0s1 B 0011eCTBE

5. OtukerHas ¢popMmyia - COBOKYITHOCTh HOPM MOBEACHUS MIPEANPUHUMATES

6. Putopuka - YCTaHOBJICHHBIN MOPSAO0K MOBEACHHS B chepe On3Heca u
JIEJIOBBIX KOHTAaKTOB

B2. CuryanuoHHbl€e 3aa4u

Curyauus 1. CymecTByeT TOpProBo-3akyrnoyHas ¢upma mo cObITY MPOAYKTOB MUTAHUS,
pacdacoBaHHBIX B CTEKIJISTHHYIO Tapy.

OpHaxxap! AUPEKTOPY GUPMBI TOT0KHIIN, 4TO OpHUraja rpy3udKoB MocTaBuiia Bompoc: «Mnu
yBenuueHue 3apaboTHO twatel B 1,5 pasa, wnm Bcs Opurajga 3aBTpa MUIIET 3asiBICHHE 00
YBOJILHEHUH, U YXOJAT B APYTYI0 KOMIIAHUIO, KOTOpasi HelaBHO BheXaja B COCeHEe MOMEIIeHHE, U
/1€ TaKyl0 3apaboOTHYIO IJIATy IIATST.

[ToMoruTe TUPEKTOPY HAWTU STUIHBIA BBIXOJI U3 3TON KOHMIUKTHOW CUTyaIuu?

Curtyanus 2. Y Biaaenblia yacTHoro npeanpusatus padoraer 200 yenoBek. [lena y pupmsr
uayT xopomro. Jlyis Jrydmiero oObeIUHEHHWS KOJUICKTHBA, PYKOBOJIWUTENh pEMIAeT MPOBECTH
Mpa3gHUK 3a TopoJoM. Bble3q Ha3HaueH Ha MATHUIY. B mporpamMmy mpa3fgHHKa BXOAUT
HarpaxxJIeHue Jy4YlIuX COTPYIHUKOB, BpydEHHUE T0JIapKOB, 00€1, pa3BlieUeHUE.

YacTh MOAYMHEHHBIX OTIPOCUIACH Y PYKOBOAUTENS,, MOTUBUPYS 3TO PA3HBIMHU MPUUMHAMH.
B nocneacTBuu BBISCHUIIOCH, UYTO OHM 3TOT JICHb (MISATHHILY) TPOBEJIM HAa CBOUX Jadax. B ¢upme 3to
BBI3BAJIO OPOKEHHUA, XOTS caM Mpa3aHUK ynaajics. OceHbl0 PyKOBOAMUTEIh XOTe Obl TPOBECTH €Ile
OJTHO TTO00HOE MEPOTIPHSITHE.

Kak HeoOxoaumo mpoBeCTH AenoBoe coOpaHUe, 4TOObI COTPYIHUKH HE HTHOPUPOBAIU
nogoOHbie Mepornpusitue? Kak Jydine pyKOBOAMUTENIO BHEAPUTH KOPIMOPATUBHYIO KYJIBTYPY B
cBoto pupmy?

Curyamms 3. IlpencraBpTe, uYTO BBl — HAYaJbHUK OTHAEIa KaJApPOB B MECTHOM
YHHUBEpPCAJIbHOM MarasuHe. Bam HeoOXoauMo momo0paTh HOBYIO MPOJMABIIUILY B OTIET MOIHON
MOJIOIC)KHOM oaexkapl. Kakyto MHpOpMaIMio BaM HYXKHO IOJIYYHTh OT KaHIWIATOB Ha pabouee
MecTo?

baok C. 3ajannsi NPaKTUHKOOPUEHTHPOBAHHOI0 YPOBHS J1JIf1
JAUATHOCTUPOBAHMS C(POPMHUPOBAHHOCTH KOMIIETEHIHI («BJIAJETH))

C1. TpeHuHr

Tpenunr: Pazpadomka u anpooayus ankemul «Boviasnenue ckpoimozo nuoepay
Heanb 3ansiTHA: MpUOOpETEHUE CTYJEHTAMU HABBIKOB TaKOro BHJA COLMOJIOTHYECKOTO
WCCIIeIOBaHMs KaK aHKETUPOBAHUE.
AHKETUPOBaHUE COCTOUT U3 HECKOJIbKUX ITAIOB:
a) BBISIBJICHUE XapaKTePHbIX IPU3HAKOB JIUIEPa;
0) cocTaBieHUE BOMPOCOB MO KAXKJIOMY IPU3HAKY;
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B) IepepacnpeieiieHue BOIPOCOB BHYTPH AaHKEThI U COCTABIIEHUE MAaTPUILbI OTBETOB;

') MIPUMEHECHHE aHKEThl HA KOHKPETHBIX JIMIAX;

1) OLICHKA ¥ aHaJIU3 Pe3yJIbTaTOB aHKETUPOBAHMUSI.

B Hauane 3aHATHSA CTyIEeHTaM TpeAJiaraeTcsli MEPEUMCIUTh XapaKTepHBIE YepThI JIHAEpA.
3areM MpeaNioKeHHBIE BapUaHThl OOOOIIAIOTCS WM 3aMUCHIBAIOTCS, TaK YTOOBI MOTYYMIOCH 6-8
npu3HakoB (myHKToB). Hampumep:

1. OTBETCTBEHHOCTb;

. KOMMYHHUKa0€JIbHOCTb;

. PEIIUTENbHOCTD;

. BHEIITHSISI TIPUBJICKATEIHHOCTD;
. YMEHHE BIUATH Ha PYTHX;

. @BTOPUTETHOCTD U T.].

Ilocne »sToro, rpymma pAendTcs Ha JIBE€ KOMaHIbl. B Kaxaol KomaHAe BOIPOCHI
pacrpeneNsaroTcss MEXIy CTyAeHTamH. [lo KaXJoMy MyHKTY COCTaBIII€TCS MO TpPHU BOTMpOCa.
Bormpockl H0MKHBI OBITH CKPBITHIMU W KQXKIIBI BOMPOC JOJDKEH MPEANoIaraTh OTBET JIMOO «Iay,
60 «HeT». OTKpBITBIE <JIO0OBBIC» BOMPOCHI HE IOMYCKAIOTCS, T.K. OHH HMCKA)XalT OTBETHI
pecnionaeHTa. Harpumep, 4To0bI BBISICHUTH HACKOJIBKO YEJIOBEK KOMMYHUKA0OETICH HENlb3sI 3a/1aBaTh
BONpoc: «SIBisietech TU Bbl OOLIUTENBHBIM 4elIOBEKOM»? DTo j000BOH Bompoc. [IpaBuibHBIM
OyzneT eciu Bormpoc chOopMyIIMPOBaH CIENYIOMMM 00pazom: «MHOTO Ju y Bac Jpy3eit (moapyr)»?
Hanuume Gonpmioro xoiuyecTBa Apy3ed MpenonaraeT OOMMTEIBHOCTh YeTOBeKa. JTO CKPBITHINA
Borpoc. Eciii Ha OJTHOTHUIIHBIN BONPOC B OJHOM CJIy4yae PECHOHACHT OTBEYAET «Jia», a B APYrOM
«HET», TO 3TO TOBOPHUT O TOM, UTO OTBET HA JIAHHBIN BOMIPOC HE COBCEM MCKPEHEH.

s Toro 4toObl n30exkaTh MOATACOBKA OTBETOB HAa OJHOTHUITHBIM BOMPOC, HEOOXOIUMO
MEPEMECTUTh MX OYEPEIHOCTh B CilydyalHOM mopsiake. OIHAKO COCTABUTENINW AHKETHI JOJKHBI
3allOMHUTh U OTMETUTH HOMEpa OJHOTHUITHBIX BOIPOCOB. JTO HEOOXOAMMO B AalbHEHIIEM MpU
aHaJM3e OTBETOB Ha aHKETy. Ha ogHOTHUITHBIE BOTIPOCKHI TOJDKHBI OBITh OJMHAKOBBIE OTBETHI («Ia),
00 «HET»).

[Tocne Toro xak 00e KOMaHAbl COCTaBUJIM aHKETY, HEOOXOJUMO ONpoOOBaTh €€ Ha uJeHax
CONEPHUYAIOIINX KOMaH/I. 3aTeM Kaxaasi KOMaHJa HHTEPIPETUPYET OTBETHI CONEPHUKA.

OTBeTHI Ha BOMPOCHI OLIEHUBAIOTCA B Oajiax: BCE TPU OJHOTHITHBIX BOIPOCA OTBET «Ja» - 3
Oasna; JBa BOMpPOCa «Ia», OUH — «HET» - 2 0aia; oJuH «J1ay», ABa «HeT» - 1 oamn; Tpu «He» -
6aymoB. OOmiasi cymma OamuioB oT 12 w BBINE — JaHHBIA PECIOHACHT SIBISACTCS WM MOXKET
SIBJISITHCSL JTUJIEPOM.

[ToGexxmaer KomMaHAa, Y KOTOPOW HamboJee yAadyHbI BapUaHT aHKETHI 10 COJACPIKAHMIO,
KOMIIOHOBKE M MHTEPIIPETAllMi OTBETOB.

AN N AW

Tpenunnr: «Kak KpUTHKOBATh, YTOOBI He 00M1€Th, M KAK CIIOPUTh, YTOOBI HE IOCCOPUTHCHA ?»

JumrtenbHocTh: 30 -35 MUHYT

Benymmii TpeHuHra y3HaeT, Kak pedsta MOHMMAal0T 3HAYEHUE CIIOBA «KPUTHKAY.

Kpumuka - paccyxaeHne 0 JOCTOMHCTBAX W HEIOCTAaTKaX 4ero-iuoo; pa3dop, OleHKa.

- Korna kputuka 6piBaeT 00MIHOM, a KOTAa — MOJIE3HOM?

(Bapuanmsi omeemos).

CymectByet Takue npasuia: «Kputukys — npemaraii!» u «O0cykaaeM He 4eloBeKa, a ero
nena». Kak BbI MOHMMaeTe 3HaYEHUE STUX TIPABUI?

C2. Jle1oBasi urpa

JenoBast urpa: « KoMMyHHUKallMOHHBIH LIyM»
Ieapb: Mony4YnTh NpEACTABIEHUE O MPOLIECCAX KOMMYHHUKALIMKA B OPTaHU3ALMH, OIIPEIEIINTD
Ha MpaKTHKE KJIIOYEBbIe MOMEHTHI MOTEPH U HCKaKEHHs WH(POPMALMHU, ONPEACIUTh MPUYMHBI,
MPENATCTBYIOLINE TPABUIBHOMY TOHUMAHHIO U BOCIIPHATHIO CMBICIIA MOJIyYaeMoil HH(OpMAIHH.
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YcaoBue: rpynna aenurcs Ha 2-3 koMasapl. Kaxknas komaHza IOJIydaeT HMUCBbMEHHOE
3a/1aHUE:

Bapuanum 1. 1loaroToBUTH NpPOEKT IpHKa3a, NMPUHECTH €r0 HAYaJIbHUKY Ha IOJANUCH U
BBIIIMCaTh KOMaHIUPOBOUYHOE B MockBY Ha umMsi MIBaHOBa.

Bapuanm 2. Berpetuts ToproByro neneranuto u3 Illanxas B 16.40, cocTaBUTh NPOEKT
JIoOTOBOpa Ha TmocTaBKy oOopyaoBanus u3 Kwuras, 3amucarb Ha NpuUeM K BUILE-TIPE3UJEHTY
npeacTaBuTeneil pupMel-napTHepa.

Bapuanm 3. CocraBuTh rpapuk B3aMMOINOCEIICHUN 3aHATUN MpemnojaBarenei Kadeapsl,
MPEJCTaBUThH OTYET MO MPOITYCKaM U 33JJ0JKEHHOCTSIM CTYJICHTOB B Y4eOHYI0 4acTh K 21 yuciy.

Kanutan kaxaoil KOMaHAbl TOA3BIBACT MO OYEpEeAr MPEACTaBUTENCd W3 KOMAaHJbI-
COIIEpPHUKA M JaeT MPOYMTATh CHAyaja CBOE 3aJaHue Mpo ceds. 3aTeM IMepBbI YIeH KOMaHIbl-
COTIEpHMKA 3a[IOMUHAET B T€YEHUH | MUHYTBI 3TO 3a/laHUE U 3aIMCHIBAET €r0 Ha JIUCTKE IO MaMsTH.
Jlasiee moAXoUT BTOPOM yYaCTHUK U UMTAET 3aJjaHKe, HAIMCAHHOE MEPBBIM YYAaCTHUKOM, U IHUILIET
€ro 1Mo NamsATH B TeYeHUH | MUHYTHI. 3aTe€M 3TO 3aJaHHE YUTAET TPETUN YYACTHHUK W 3aIHUCHIBACT
€ro " T.J. 0 MIOCJIEHETO YYaCTHHKA.

[Tocne aTOro KamMTaHbl KOMaHJ OIJIallaloT MepBOHAYAIBLHOE 33/JlaHUE U BApUAHT 3aJaHMS,
HaIlMCaHHBIN NOCIEAHUM UTPOKOM KOMAH/IbI-COTIEPHUKA.

[To6exxmaer Ta KOMaHIa, y KOTOPOW TIEPBOHAYANBHBIM W TOCICAHWN BapuaHT 3a7aHUs
HanboJiee COBNAIAloOT.

HenoBas urpa: «HeBep0ajibHasi KOMMYHHKAI[HS»

Ilenp wurpel: Pa3BuTHe HABBIKOB AaCCOIMATHMBHOTO W HECTAHIAPTHOTO MBIIUICHUS Y
CTYJEHTOB, B3aMOIIOHUMAaHUsI BHYTPH KOMaH/Ibl, HABBIKOB KOMaHHOU paboThl.

Kpowme Toro, urpa nmpekpacHo CHUMAeT HANPsDKEHUE BO BpeMs 3aHATUN

U MOXXET MPUMEHSATHCS KaK CPEACTBO pesIaKCallMM MOCJe BHIMOIHEHUS CII0KHBIX TPEHUHTOB
Y 3aJlaHuil. A TakKe JUIsl CHSATHS CKOBAHHOCTH M 3aKOMIUIEKCOBAHHOCTH Tepes 0oliee CIONKHBIMU
UTpaMU U TPEHUHTaMHU.

Ycnosue urpsl: ['pymnmna genutcs Ha 2-3 koMaHsl. Kaxxaas komaHa coo01ia cocTapisieT o
2-3 croBa, O3HAYANOIIME MPEeAMET WM o0pa3, KOTOPBIM HE0OXO0AMMO H300pa3uTh MPH MOMOIIH
MHMUKH U )KE€CTOB U IMepeaaeT ux mpemnogasarento. [IpenogaBarens MeHSET 3alaHus A1 KOMaHI,
TaK YTOOBI yUaCTHUKU KOMaH/ HE 3HAJIH BBITIOJIHAEMOTO 3aJaHHUs.

3areM OT KaXJI0W KOMaHbl, IO OYEPEId BBIXOJIUT MO OJHOMY HUTPOKY, U H300pakaer
3aaHue 0e3 HCI0JIb30BaHUA CJIOB U MUChbMa. UNeHbl €ro KOMaHAbl TOJKHBI B T€YEHUHU | MUHYTHI
MOTIBITATHCS YralaTh 3aJaHHOe cIoBO. [ToOexaaeT koMaHa, yrajiasiinas HanOOoJIbIIee YHUCIIO CIIOB.

Bapuayuu. Urpy MoxxHo npoBecTd B 2 Typa. [Ipuuem BO BTOpPOM Type YCIOBHUS HIPBI
MEHSIOTCS — WUIPOKa, MOKA3bIBAIOIIETO 3aJlaHue, BHIOMPAIOT YICHBI KOMaHIbI-COTIEPHUKA. DTO
MO3BOJISIET BOBJIEUb B UTPYy HambOOsee MacCUBHBIX HIPOKOB, T.K. CONEPHUKH CTaparoTCsi BHIOPATh
MMEHHO UX.

C3. Keiic-3a1aua
Keiic: «IIpumute pemieHue B KOHPJIMKTHONH CUTyallum»

Hwxe mpuBeneH npumep KapThl KOH(MIUKTA — aHAIM3 KOH(JIUKTHON CHTyaIlludl METOIO0M
BU3yanu3aluu, paspadoranasiii X.Kopaemuycom u [1.DsitpoM. JIaHHBIH METO HCTIOIB3YETCS AJIS
MIPUHSTHSI pEIIEHUH B KOH(IMKTHOW CUTYALINH.

3aoanue. CoctaBbTe KapTy KOHGIMKTA JUIsi pa3pelIeHHs Cleayloulel CuTyaluuu: B
OpPTaHM3AIMIO BBIICIUIN JOTIOJHUTEIHHBIA CITy)KeOHBI aBTOMOOWIIbL, Ha KOTOPBIA MPETCHIYIOT
CIEeyIOIINe COTPYIHUKH (PUPMBI:

- HayaneHuk omoena ungopmamuxu (KMBET TAIEKO OT MecTa paboThl, OOIIECTBEHHBIM
TPAHCIIOPTOM JA0OHPATHCS TSHKENO);

- enasHuill Oyxeanmep (4aCTO TPUXOIUTCS TOCEHIATh OaHK, HAJOTOBYIO WHCIEKIIHIO,
Ka3HA4YeHCTBO);
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- HauanvbHUK omoena cHabxceHus (1O MPOU3BOICTBEHHBIM JIEJIaM YacTO B pazbe3/ax);

- HA4anbHUK Kaopoeou cayicovl (CYUTAeT ceOs mpaBOil PyKOW IUPEKTOpa W CIY>KeOHBII
TPAaHCIOPT HEOOXOAUM ISl IPECTUKA).

[IpoananusupyiiTe NOTPEOHOCTM U OMNACEHHUsS YYACTHHMKOB, MpOaHAIM3UPYHTE HX U
OTIpeIeNIUTE MIPUYNHBI, BBI3BABIINE TAHHBII KOH(IIMKT.

Hcnonp3ys kapTy KOH(MIMKTA, MPUMHUTE B3BEIICHHOE W OOOCHOBAaHHOE PEUICHHE, KOTOPOe
YCTPOUT BCEX COTPYIHUKOB opraHu3anuu. KoMy, Bce-Taku, 10cTaHEeTCs CIIy)KeOHBIH aBTOMOOHIIB.

Obazamenvnoe ycnogue: - HeIOIyCTUMO NTpeHeOperaTh HTEpecaMu HU OHON U3 CTOPOH;

- HeIb3s YBOJBHATH COTPYAHUKOB.

FPuacTEHEK Ne3d Flmermso O HF. (I eHep aTeHEBIE TP EET O )
IT o rruypr e G o Cries
M uacT- Coxpamernme pafoToCIocoHOTC KOLTeKTHE2, (CONDaEeHES TOTTH PMhIEER; I aac-
mHEE Nel Coxpamssme OpesSRLTeE THHEK Nel
S oaerrerex B IT. IMlexoges A 5.
Ornacerua:

(Far reH, JHPeRT. FPaspacTtamms koEd Tz TToTeps BEBEICOEQKE LUTEH- (Bl onmren e CEEIET
IO CeEpEFICT ) HHIHPOE ZHHRK COSMHATHCTOE. [LoTepsE OHEpeREToOR )
FOH YD EHTHBIN IPEHMVIDSCTE.

ITompefiocHiL: ITompefiocHLIL:
Coxpamerme pafoToCIHoGHD - CoXpaHeHEs HOLTSKTHE S, I
ro KorLTeKTHE2; CoXpamserss CoxpaHeHEs CBOSr0 HEITPDEE-
FOHK YD EHTHBDS [EOSHIEE Ha BopeSa HHTEpDECOE ek [IpHSHakHe [TETHRDS
PBIHKS. SBCITYT .
Onacennar O cerMLar
IToTepE BEEICORKORKE TG E - M uacrEHEK Nod I ROO BRI OEOEE U B
IO SFEHBIN CITSTIE TR D - TEeMEISE e CEFHE KOOI TEE FKOMITAFEEIED . CTCSTCES= TEZ-
TOE ¥ XyIIIeHES K2 cros; Iloreps mermo-
TECTER padoThI; ITormpe&HocHiL: o CETMERTa
Hapyrmesms HaTuamse BEOSMOMEHOCTEH T18 EoOPMATEECHE paSoTRI; pBrEmEca; CEE-
EH TPEIIPOES— CoxpaHeHEs HMEFOIISHCE SaPIUIaThI; COoXPaESHES XOPOIISro HOHES IREH-
BOOCTEST- FOTHMAT2 B KOLTSKTHES. SELTI.
HBLOX CEA-
=252 Ora cerLas

IMTorep= saprrtarel; [ToTeps XOPOMOIEY OTHOOISHEHE E KOLTSKTHES; BEITH ETEHYTHIME B

FOED TEET

Baok /1. 3ananus nyis HCnoJib30BaHUs B paMKaxX NPOMEXKYTOYHOM aTTecTalnu

JI1. IlepeyeHb 3a4€THBIX BOIPOCOB

1. [IpaBuna obieHus 1o Tenedony.

2. KomMMyHUKaTUBHBIN TTpoI1IeCC.

3. Bunbl 1 ypoBHU OpraHn3allMOHHBIX KOMMYHUKALIAH.
4. CucreMa KOMMYHHKAIIMI B OPraHU3AIUH.

S. XapaktepucTuku 3(pPeKTUBHON KOMMYHUKAIUH.

6. [Icuxomnorus paboueil rpyIimsl.

7. Knaccudukanus ncuxorunos nmuyHocTei no Kpeumepy u lllennony (I'unmokpaty).
8. XapakrepucTrka TUIOB JnyHocTel no Illenento.

0. Crenenp npodecCHoHaIbLHOMN 3PEIOCTH.

10. Tunel B3aMMOOTHOILIEHUH B KOJIJIEKTHUBE.

11.  Bnacts u BIusHUE.

12. ®opwmsbl BIacTU B OpraHU3al1y.

13. Ponw HEdopMaNbHBIX TPy B OpraHU3AIIAH.

14.  Tunsl 1uaepos.

15. [TonsiTre 1 TUNONIOTUS KOHPIUKTOB B OpraHU3al1u.
16.  OOume 1 opraHu3alMOHHbIE TPUYNHBI KOH(IUKTOB.
17. Crparerus noBeJieHUs B KOHPIUKTHON CUTYyaIHH.
18. Mertoap!l pa3penieHus: KOH(IUKTOB.

19.  Meroauka npunsaTus pemenus «Kapra koHQIuKTaY.
20.  TIpodunaktrka KOH(IUKTOB.

21. [IpodeccroHanbHbIN STHKET.

22.  KynbTypa BepOaIbHOr0 3TUKETA.
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YACTB 3
baok A. 3ajaHus penpoAyKTHBHOIO YPOBHA («GHATHY)

A.1 ®oHJ TeCTOBLIX 3aJJaHUH MO JUCIHUIIJIHHE

TecTnl THHA A.
Tect 1

BoiOpaTh eAMHCTBEHHbI BEPHbI BADUAHT OTBETA.

Al. Vcmotiyueoe npedcmasieHue 0 KAKUX-TUOO SGIEHUAX UAU 005X, CBOUCMBEHHOE
npeocmasumensim motl Uil UHOU COYUAIbHOU 2PYNNb.

A) Bocnpusitue

b) yoexxnenue

B) coumanbHblii cTepeoTHn

I') Tpagumus

A2. owubka eocnpusmus, 6bl36AHHAS HEPABEHCMBOM NAPMHEPO8 NO O00WeHUl0 — Mo
gaxmop...

A) MaTepuanbHbINA

b) npusnekarenbHOCTH

B) oTHOmICHNS K HAM

I') npeBocxoacTBa

A3. llcuxonocuueckumu mexaHusmamu GOCHPUAMUAL U NOHUMAHUS NPU MENCIUYHOCIHOM
o0bueHuU ABNIAIOMCSL:

A) cummnarus

b) smmartus

B) pednekcus

I') uaTynmnus

) nnearuduxanus

A4. Bce cpedcmesa obwenust densamces Ha...
A) BepOaJIbHBIC U HEBEPOAIbHBIC

b) KOcBEeHHBIE U HETIOCPEICTBEHHBIE

B) MEeKITMYHOCTHBIE U MEXTPYIIIOBBIC

I') mpocTeie U cl10XKHbBIE

AS. ... KOMMYHUKQYUs UCNONIL3Yem 8 Kauecmee 3HAKOBOU CUCEMbl Ye08EYECKYI0 PeUb.
A) BHYTpEeHHSIS

b) BHemHss

B) HeBepOanbHas

I') BepGanbHas

A6. K neepbanbHOU KOMMYHUKAYUU OMHOCAMCS CUCTIEMbL:
A) ONTUKO-KUHETHYECKAS

b) nepBHas

B) cumBonbHas

I') OxcTpanuHrBucTUYECKast

J1) KOHTaKT TJ1a3
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A7. cmpemnenue 3acmagums napmuepa NPUHAMb CE0U NIAH 83AUMOOEUCMEUs MO eCMb
cmpamezus ...

a) «IIOHUMATEIsD»

0) «KOHTpOJEpa»

B) «IOMUHHPOBAHUS

T) «IAAEPCTBA»

A8. noouepkueanue omauyus Hawiell MOYKU 3PEHUS HA BO3IMOICHYIO COBMECMHYIO
0esamenbHOCMb OM MOYKU 3PeHUs napmuepa ecms d¢pgexm ...

A) accuMuISAIIUN

b) xondponTanmu

B) xonTpacra

I') uaTerpanuu

AY9. smanamu obwenus A6AIOMCA:
A) opueHTanus B CUTyaluu

b) neperoBopsl

B) npunsartue pemenus

I') xoppekTHpoBKa

J1) BBIXOJ U3 KOHTaKTa

Al0. nooueprusanue cxoocmea no3uyui, ONsi CONUNCAEMCA C NAPMHEPAMU NO OOUJeHUIO
ecmb 3¢hghexm ...

A) KoHTpacTa

b) conmupapuoctu

B) acumunsammm

I') cornmamenus

Tect 2

BoiOpaTh eAMHCTBEHHbI BEPHbI BADUAHT OTBETA.

All. HeboBLUWION TUCT MOHKO20 KAPMOHA, HA KOMOPOM HANEeYamaHvl OCHOBHbIE CEOeHUs. O
ee graoeinvye.

A) BU3NTHAs KapTOUyKa

b) ankera

B) nuunoe neno

I') Geimx

Al2. makyio Kapmouxy, 6pyuarom, eciu UHOCMPAaHey He HACMPOeH HA NPOoOoJCeHUe
KOHmMaKma.

A) ctangapTHas

b) ns cnenuanbHBIX M IPEICTABUTENBCKUX 1IEJIeH

B) no neoduimaasHbIM TOBOIAM

I') xaprouka pupMeI

A13. Dma xkapmouka cKyna Ha uHGOPMAayuio u UCNOILIVIOMCA MAKIHCE TUYAMU BbICOKUX
O00IHCHOCMHBIX YPOBHell (Hanpumep, MUHUCMPAMU, HO 0e3 YKA3AHUS 00JHCHOCU).

A) ctangapTHas

bB) mist cienanbHBIX ¥ MPEICTABUTENbCKUX IeIeH

B) o HeodumManbHEIM MOBOAAM

I') kapTouka pupmbl

A14. Ucnonvzyemcs 015 yeneti no3opasienusi om umeru oupmoi.
A) ctangapTHas
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b) nns cienuanbHBIX U IPECTaBUTENIbCKUX LIeTer
B) no HeodumanbHbIM OBOAAM
I') xaprouka pupMBI

AlS5. Ha netl ecmb KoOpOuHamul, Modicem Oblmb He MONbKO CAYHCEOHbIU, HO U OOMAUHUL
HoMep meneghona, menekca, pakca u m.o. Hcnonvsyemcs npu cocmosaguiemcst 3HaKomcmaee.

A) cTangapTHas

b) mist cienanbHBIX ¥ MPEICTAaBUTEIbCKUX HIeIeh

B) o HeodumanbHEIM MOBOAAM

I') kapTouka ¢pupmbl

A16. kapmouka, ocmaenewHas — IUYHO  6lAOENbBYEM  AUYY,  KOMOPOMY  OHA
NpeoHasHauaemcs...

A) c yka3aHHMeM TOro, Kak mpoexatb K pupme

b) 6biBaet ¢ potorpadueii

B) 3anamsbiBaercs Ha 1/4 cipaBa

I') Mmecta napkoBKH

A17. ne pexomendyemcs nocviiams USUMHYIO KAPMOUKY ...
A) no nmoute

0) yepe3 BOAUTENs

B) 4epe3 Kypbepa

I') yepe3 MOoCpeAHNKA

A18. Omeempwl Ha u3UMHbIE KAPMOYKU OAIOMCSL 8 MEUeHUU...
A) 12 yacos

b) cyTok

B) Tpex cyTox

I') nByxX cyTok

A19. na suzummnoii kapmouke Homep meneghona, menegpaxca, e-mail neuamaromcs:
A) cBepxy nocepeanHe

b) cneBa BHM3Y

B) cnipaBa BHU3Y

I') mo uentpy

A20. cmanoapmmubwlil pazmep 8UUMHOU KAPMOYKIL:
A) 8x10 cm.

B) 7x6 cwm.

B) 10x15 cm.

I') 9x5 cm.

Tectsl THIIA B.

Tecr 1
Jonucatb onpeneieHus:
b1. ceeeeseseees = OTO HH(pOpMAIMA, KOTOpas B MEKHUHIAMBHIYaJbHBIX KOHTAKTaX
nepenaéresl OT OJHOI0 JKUBOTO CYIIECTBA K JPYyroMy
B2. teveeceeenss = ITO CIIOCOO TIEpEAYM MHPOPMALIUU OT OAHOTO K IPYTOMY
B3.  .......ccc... - 3TO pacnpocTpaHEHHas (opMa MEKIMYHOCTHOIO  OOILEHUS,

npeArnoararonas Bo3IelcTBie Ha MapTHEPA MO OOIICHUIO C LETBI0 TOCTHKEHUSI CBOUX CKPBITHIX
HaMepeHui
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b4. ...l - 9TO B3aUMOJEHCTBHE ABYX WM OoJee JIHI, 3aK/IF0Yaroieecs: B 0OMeHe
nHpopmanuen
bS. teeeeceecaseasen = 3TO TOT, KTO TIEpEIAET UH(OPMALIHIO.

Tecr 2

Jomucarhb onpeaejieHus:

b1. teeeereeeieeeeeee.. = OTO CIIOKHBIA MHOTOIUIAHOBBIM MPOLIECC PA3BUTHS KOHTAKTOB
MEXTy JIFOJIbMHU B CITY)eOHOH cdepe.

B2, - TIPOJIOJDKUTEIBHBIN OOMEH CBEICHUSMH, TOUYKAMH 3PEHUS, YaCTO
COIPOBOXKAAIOLIUICS IPUHATUEM PELLICHUM.

B3. Ilpu HepaBeHCTBE NapTHEPOB HaWOOJIEE YACTO MPHUMEHSETCS CXeMa BOCIPHUSTHS,
KOTOpasi MPUBOJUT K OIMMOKAM HEPaBEHCTBA. B IMCHUXOJOTMHM ATH OLIMOKH TMONYYWIM Ha3BaHUE

b4.  JlelictBHe .............co et vevvevveeeen ..., TIDH BOCIIPUSITUM YEJIOBEKA 3AKIIIOYAETCSI B TOM,
YTO MOJ €ro BJIMSAHMEM KaKHE-TO KadyecTBa 4YeJIOBEKa MEPEOLECHUBAKOTCS WM HEJOOLEHHUBAKOTCA
JPYTUMU JTIOJbMHU.

Bs. - OCO3HaHWE JCUCTBYIOIIMM HWHIWBUIOM TOrO, KaKk OH
BOCIIPUHUMAETCS TAPTHEPOM IO OOIIEHUIO.
b6. ... KOMMYHHKAITUS — BCS COBOKYITHOCTh JSTHX CpEJICTB TpU3BaHa

BBIMOJIHATE  ClleAylonMe (YHKIMU: JONOJHEHHWE peYM, 3aMeIllleHHe peud, pernpe3eHTalus
SMOLIMOHAJIBHBIX COCTOSHUM NapTHEPOB N0 KOMMYHUKAaTUBHOMY IIPOLIECCY.

A2. Bonipochl [1Jisl 00CYKAeHUsI

OxapakTepu3yiiTe ypoBHU OOIIIEHHUS.
Uro npencrasnser co0oil mepuenTUBHAs CTOPOHA OOIIeHUS?
[TepeuncnuTe MOHOJIOTHYECKHE U JUATIOTUISCKUE BUIBI JISTIOBOTO OOIICHUS.
Uro Takoe coluanbHas CTePeOnUTH3AIM?
Kakue ¢axTopsl, BIUSIONINE HA MEXaHU3M BOCIIPUATHS BBI 3HaeTE?
OxapakTepu3yiTe TICHUXOJIOTUYECKHE MEXaHU3Mbl BOCHPUATHA U TOHUMAHHS MPH
MEXJIMIHOCTHOM OOIIEHUH?
UYro Takoe BepOaibHAs KOMMYHHKAIIHS, U KaKUE BUIbI OHA UMeeT?
OxapaxTrepu3yiiTe BUIbl HeBepOATbHON KOMMYHHUKAIIUH.
OxapakTepu3yiTe HHTEPAKTUBHYIO CTOPOHY OOIIEHHUSI.

0. Yro mpexacTaBisitoT co00# ITamsl mporecca ooeHus?

1. Kakue ctpateruu oOIIeHHs BBIIACIAIOT?

ANl e

== 0 0

2

Yro npencrasiser co00il BU3UTHAs KapTouka?

Kakyo posib BBINOJIHAET BU3UTHAS KapTOUKa?

OxapakTepu3yiTe OCHOBHbIE BH/Ibl BU3UTHBIX KapTOUEK?

KaxoBbI OCHOBHBIE ITpaBUJIa M10JIb30BAHUS BU3UTHON KapTOUYKOM?

Urto Takoe OelHK U KaK OH UCTIOJIb3YeTC s ?

Kakoe 3HaueHne UMEIOT JONOIHUTEIbHbIE HAAMCH HA BUBUTHOM KapTOUKe?
KaxoBbl ipaBuiia NpeCTaBICHUS U BPYUYEHHs] BA3UTHBIX KapTOUEK?

Nk W=
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Baok B. 3anaHusi peKOHCTPYKTHUBHOIO YPOBHA («KyMeTb))

B1. IIucbmenHasi padora

YCcTaHOBUTH COOTBETCTBHE

HaumenoBanue Buaa nokymenta | CTpyKTypa JOKyMEHTa

1. TlonoxeHue O CTPYKTypHOM | OOIIME  TOJIOKEHHS, 3aJayd, (QYHKIUH, Tpasa,

10JIpa3AesICHuU OTBETCTBEHHOCTbh, B3aMMOOTHOIIICHUS

2. JIOmKHOCTHAsI HHCTPYKITHS oOmie monokeHus, (PyHKIMHU, MpaBa, OTBETCTBEHHOCTH
B3aMMOOTHOIICHUS

3. Ilpukas, pacnopsbkeHue KOHCTaTHPYIOIlasi 4acTh, IPUKa3Has (pacrnopsauTeabHast)
4acTh

4. ITpoTokon BBO/IHAsl 4aCTh, OCHOBHAsI YacTh

5. AKT BBOJIHAsI YaCTh, OCHOBHAS (KOHCTATHPYIOIIAs) YaCTh

6. Ilucemo BBOJHAs (BCTyNHUTENbHAsl) YacTh, OCHOBHAs YacTh,
3aKJIIOUUTENbHAS YacTh

7. CnpaBka ciy>ke0Has 4aCTh, OCHOBHAsI YaCTh

B2. KoMmjieKT TeMaTHKHU AJI51 Ipe3eHTanui

1. [Icuxonoruueckue acleKkThl IEPErOBOPHOIO IpoLieCcca.

2. [Ty6nuunoe BeicTyIuieHue. [IpaBuna moAroToBKU MyOGIMYHOTO BHICTYTIIICHUS.

3. Kynberypa peun nenosoro denoBeka. Pazsurue peuu y opatopos.

4. HeepOanpHbie 0COOEHHOCTH B MPOIIECCE JACTOBOTO 00IIEHHUS. SI3bIK KECTOB.

5. Omnpenenenne CUIBHBIX CTOPOH JINYHOCTH/YEIIOBEKA.

6. KoHhaukTel ¥ KOH(GINMKTHBIE CUTYALIUU.

7. Crpeccel u cTpeccoBbIe CUTyaluu. MeTo sl IpOQHIaKTHKU cTpecca.

8. CekpeTsl MyOJIMYHBIX BBICTYIUICHHH OpaTOPOB APEBHOCTH.

9. JlemoBo ATHKET.

10. Bunpl o01ieHrst B HHTEpHET.

11.  Hosble HampaBneHus oOLICHUSI B HHTEPHET.

12. Nmumx nenoBoro yenoseka. UMumx u OpeH.

13. JInpepcrBo. IIpunnunel auaepcrsa. Uro omnmuaer smaepa. Meropuu nmaepcrsa u
JUIEPOB.

14.  CamonmucuuiinHa U Tu4Has 3QPEKTUBHOCTb.

baok C. 3ajanusi NPaKTUKOOPUEHTHPOBAHHOI0 YPOBHS J1JIs1
AUATHOCTHPOBAHMS C(POPMHMPOBAHHOCTH KOMIIETEHIHI («BJIAAETH))

C1. IlcuxoJormuecKu TecT

IIcuxosornyecknii tect: «Kak 6vt cmeemecsy?)
[Ipemmaraem 10 Hambosee pacpoCTpaHEHHBIX «BHUJIOB» cMexa. BaM HY)KHO HaWTH B 3TOM
JIECSITKE CBOIO MAHEPY CMESIThCS U KOE-4TO y3HATh O CBOEM XapaKTepe:
1. Tunuuno nu ona eac npu cmexe Kacamvca mMuzunyem ceoux 2y6? Ecau oa, mo...
DTO O3HAYaeT, YTO Y BaCc HMMEIOTCS COOCTBCHHBIC MPEJCTABICHUS O «XOPOIIEM TOHE»,
rpalliy W EHCTBEHHOCTH U Bbl TBEPJO ClEAyeTe ATHM IMPEJCTaBICHUSM Bceria M Besne. Bam
HPaBUTCSI OBITH B IEHTPE BHUMAHUSI.
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2. Ilpukpuwieaeme nu npu cmexe pom pyxou? Ecnu oa, mo...

BBl HECKOJTbKO POOKHM M HE CITUIIIKOM YBEPEHBI B ce0e, 9acTO CMYIIaeTech, MPEAIOYNTACTE
OCTaBaThCi B TEHH U, KaK TOBOPST, «HE pacKpbIBaThCs». Harm coBeT: He mneperudaiite c
CaMOaHaJIN30M U YpE3MEPHON CAMOKPUTUKOM.

3. Hacmo nu npu cmexe 3anpokuovieaeme 2on0ey? Ecau oa, mo...

Bbl, oueBHIHO, ITOBEpYMBHI W JIETKOBEPHBI, HO HWMeEETe WIMPOKYH HaTypy. MHorma
CoBepIllacTe HEOKUIaHHBIE TOCTYNKH, COTJAcysiCh JHIIb CO CBOMMH YyBCTBAaMH. A CTOWT,
MOKAITy#, OOJIBIIIE ITOJIAraThCs Ha Pa3yM.

4. Kacaemecw 1u npu cmexe pykoii 1uya unu 20106vt? Ecau oa, mo...

Cxopee Bcero Bbl MeuTaTenb(HHIA), paHTazep(ka). ITO, KOHEYHO, HETNIOXO, HO HAJO JIW TaK
L[EJICYCTPEMIICHHO CTapaThCsl OCYIIECTBUTH CBOU Tpe3bl, MOpPOH coBceM HepeanbHbe? bonbiie
TPE3BOCTH U PEATUCTHYECKOTO TIOIX0/1a K )KH3HCHHBIM TPo0JieMaM - HaIll COBET.

5. Mopwyume nu 6wt noc, kozoa cmeemecw? Ecnu oa, mo...

Bamu gyBcTBa M B3TJISABI OBICTPO M YaCcTO MEHSIOTCS. BBI - 4eTOBEK SMOIMOHATBHBINA H,
BUJIUMO, KalpPU3HBIH, JIETKO MOAIaeTeCh MUHYTHOMY HAaCTPOEHUIO, YTO CO3/AaeT TPYIAHOCTH U s
Bac, M IS OKPYKAIOIINX.

6. Cmeemecw tu cpomko u ¢ packpuimoimu ycmamu? Ecau oa, mo...

Bbl mpuHaiekuTe K JIFOASIM TEMIICpAaMEHTHBIM, TOIBMKHBIM. Bam He momemraino Obl
HEMHOTO CIIeP>KaHHOCTH, YMEPEHHOCTU. Bl ymMeeTe roBOpUTh, HO YMEUTE U MOCIyIIaTh!

7. Haknonaeme niu 207108y, npexcoe uem muxonvko pacemeamuvca? Ecau oa, mo...

Bel u3 mromelt A00pOCEpIEUHBIX, COBECTIUBBIX, MPUBBIKIINX MPHUCIOCAOIUBATECA K
o0CTaHOBKE W JIFOASIM. Bammm 9yBCTBa M MOCTYIKH BCerja IMoj KOHTposieMm. Hukoro Hukorga He
OTOpPYHTE, HE PACCTPOUTE.

8. /lepotcumecw nu npu cmexe 3a noooopoooxk? Ecau oa, mo...

Kakum Obl HM OBLT Ball BO3pacT, COBEPIICHHO OYEBUIHO, YTO B CBOEM XapaKTepe BbI
COXPAaHWJIM YepThl FOHOCTH. M, HaBepHOE, MOATOMY YacTO COBEpIIAeTe TMOCTYNKH 0O€3 IOJITHUX
pa3aymuii (HE CITUIIKOM JIU TIOPOH OTIPOMETUYUBO?).

9. Ilpuwypusaeme nu eexu, kozoa cmeemecsv? Ecnu oa, mo...

DTO CBUIETENLCTBYET 00 YPaBHOBEIIEHHOCTH, YBEPEHHOCTH B cebe, He3aypsAHOM yMe. Bol
NEATCNIbHBI W HACTOMYMBBI, MHOTJA, OBITh MOJKET, OOJBINE, YeM HYXXHO, - B TaKUX CIIy4asx
nocrapaiTech B3TJISIHYTh Ha Ce0s1 CO CTOPOHBI.

10. Y eac nem onpeoenennon manepvt cmeamuvca? Ecnu, oa, mo...

OdeBHIHO, BB MIPUHAJICKUTE K UHIUBUAYAINCTaM: BO BCEM U BCET/a B MEPBYIO OUYepelb
PYKOBOJICTBYETECh COOCTBEHHBIM MHEHHEM U CYXKICHHEM, YacTo MpeHeOperas B3I IaMU JIPYTHX.
[Toxkamyii, ’TO MHOTUM U3 BalIero OKPY>KEHUSI HE HPABUTCHL. ..

B 1ieiom Metox HaOMIOIeHNS, KOTOPBIN €IIle Ha3bIBAIOT «CINIAHUPOBAHHBIM BOCTIPHUSTHEM)),
WCIIONIb3YETCSl B BHU3YaJbHOW ICHUXOJUATHOCTHKE MPU M3YYCHHH JMYHOCTH YEJIOBEKa, XapakTepa
€r0 B3aMMOOTHOIICHHHA B KOJUICKTHUBE, COIMAIBHO-TICUXOJIOTHYECKOTO KIUMaTa W MPH PEIICHUU
JIpYTHX 3ajad.

Tecr: «BpIfiBJICHHE JINAEPCKOT0 MOTEHIIHAJIA»
- EcTp Takoe Bbicka3biBaHue: «Camoe yBieKaTeIbHOE MMO3HAaHUE — 3TO MO3HAHHWE CaMOro
ceOs1». Kak BbI moHMMaeTe 3HaueHue 3Toil ppazpi?
- Ilpennaraercs mopa3mbIIUIATh HEMHOTO O cebe, a A Hadaja OTBETUTh Ha BOIPOCHI
HeboubIoro mecma. Eciu BbI COTTIACHBI C YTBEPKJIEHHEM, TIOCTaBbTE cede «+».
1. 51 He TepsArOCH M HE OTCTYIAO B TPYAHBIX CUTYALMSIX.
2. OOBIYHO 51 JIETKO MOTY yO€IUTh B UYeM-TO MOUX APY3eH.
3. Eciiu MeHs Ha3Ha4yalOT OTBETCTBEHHBIM B IpYyIIe, MHE BCErAa yJaeTcss NOOUTHCS OT
IPYMIIbI XOPOIIeH paboTHI.
4. Opranusys Kakoe-110o0 J1eJ10, CTapaloch 3aMHTEPECOBATH €r0 YYaCTHUKOB.
5. 51 Bceraa oneHUBAIO CBOIO pabOTy U yCIIEXH.
6. Xopolio 4yBCTBYIO HACTPOEHUE CBOMX TOBAPHILICH.
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7. OOBIYHO 51 IOCTUTAIO TOTO, K YEMY CTPEMIIOCH.

8. IlpuHuMas perieHue, st nepeduparo HECKOJIBKO BapUAHTOB.

9. Pemast mpoOieMsl, 51 HCTIONB3YIO OIBIT APYTHX JIIOJEH.

10. S roToB pucKoOBaTh, UTOOBI MOIYYUTH HY>KHBII pe3yibTar.

ITocne Toro, Kak Bbl OTBETMJIM Ha MOCJIEIHHH — JECATHIN BONpoc, MoJcuMTaiiTe obiiee
KOJIMYECTBO IUIFOCOB.

- Pa3paboTuMky TaHHOTO TECTa YTBEPXKAAIOT, YTO MPU MOMOILM HEr0 MOXHO OMNpEAETUThH
JTUAECPCKUN OTEHIMAIL.

1-3 Gaynma. Ckopee Bcero, Bbl HE 33yMBIBAIHCh O CBOEM JIMJIEPCKOM MOTEHLIMANE WIN He
HCIIOJIb3YETE €ro B CBOEH KM3HeNesATeNbHOCTH. Bam crienyer Gosblle BHUMaHUS YACHATH CBOEMY
MOBEJICHUIO, YUUTHCS OBITh JIUAECPOM, OIPEICISIONIMM CBOIO CYABOY.

4-6 OannoB. Bame moBemeHHe CBHUIIETEILCTBYET O TOM, YTO BBl B OCHOBHOM CaMH
ompenensere xox Bamed xu3HM. Ho ecte Han, uyem mnopabGotaTh, 4TOOBI emie Oosblie
KOHTPOJIMPOBATh COOBITHUS, MPOUCXOSIIUE C BAMH.

7-10 6a1oB. Y Bac SBHbIE JIUACPCKUE HAKIOHHOCTH, KOTOPBIE MPUTATUBAIOT K BaM JIIOJCH.
Ho Oynpte ocTopoxHbl, cTapaiiTech He 00MXKaTh OKPYKAIOIIUX.

C2. TpeHuHr

Tpenunr: «becena ¢ 3amecturesnem». Bam 3amMecTutens — OUe€Hb ONMBITHBINA CIIELUATUCT,
OH JEHCTBUTEIHLHO 3HAET padOTy Kak ‘“CBOMW IATH IMAJbLEB”’, MPAKTUYECKH HE3aMEHUM; KOTJla OH
PSAIOM, BBl YBEPEHBI, UTO BCe OyIeT XOpPOIIO, OJHAKO 3HAETE, YTO ITO OCCUYyBCTBEHHBIN YEJIOBEK U
HUKaKHE TYMaHHBIE MPOOJEMBbI ero He MHTepecyroT. OT 3TOro B KOJJICKTUBE B TOCIEIHEE BpeMs
CTaJI0 TPEBOXKHO, HEKOTOPBIC KOJJIETH COOMPAIOTCS TMOJATh 3asBICHHE 00 yXoJie, Tak KaK OH UX
obunen. Bel mpITanucek B HepopMaabHOUM Oecene ¢ HUM ATO OOCYAWTh, HO OH JakKe HE MOHUMAET, O
YeM BbI TOBOPUTE, €TI0 MHTEPECYIOT TOJIHKO TUIaH U MIPUOBLIb.

Bo3zaeicTByiiTe Ha CBOETO 3aMECTHTENs, YTOOBI M3MEHHJI CBOW CTHJIb B3aUMOJICHUCTBHUS C
nepcorasioM? Mcronb3yiTe N3BECTHBIE BaM MICUXOJIOTUYECKHUE PUEMBI.

baok I[. Sanamm AJIfA HCIT0JIB30BAHHUSA B paMKax HpOMe)I(yTO‘IHOﬁ arTrecrannmmu

JI1. IlepeyeHb 3a4€THBIX BOIPOCOB

[lepuentuBHas cropoHa OOIIEHUS.

@DaxTOopHIl, BIUAIOUIME HA BOCIPUATHE.

ConmanbHas CTEpEOTUNH3ALIMSL.

BusutHas kapTouka.

[IpaBuia nenoBOM MEPEITUCKH.

CrtpyKTypa 1eJI0BOTO MUChMA.

Mertoab! yaudukanuu 10KkyMeHToB: Tpadaper. Aukera. Tekcr-aHasor.
JlenoBbl€ ANEKTPOHHBIE KOMMYHUKAIIUH.

DJeKTpOHHAs M0YTa U KOH(EPEHL-CBSI3b.

0.  CoumanbHble U KOPIOPATUBHBIE CETH.

SO XN R WIN =

J12. CutyanmoHHble 321a44 K 3a4eTy

Curyamusi 1. Bbl kpurwkyeTre OJHY CBOIO CIYyXalllyl), OHa pearupyer OuYeHb
SMOLIMOHAIBHO. Bam mpuxoauTcst Kakaplid pa3 cBEpThIBaTh Oecely M HE JOBOAUTH Pa3roBOp 0
KoHIIa. BOT m celfuac, mocie Bammx 3aMeyaHWi, OHA paciuiakaiachk. Kak TOOWTHCS TOTO, YTOOBI
JIOBECTH JI0 HEE CBOU COOOpakeHUs?
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Curyanus 2. Y Bac B 1oApa3/ieJI€HUH €CTh HECKOJIBKO OIYMHEHHBIX, KOTOPBIE COBEPILIAIOT
HEMOTUBHUPOBAHHBIE IEUCTBHS. BBl BUIUTE UX IMOCTOSTHHO BMECTE, IIPH ATOM BaM Ka)KETCs, YTO BBI
3HaeTe, KTO y HUX HedopManbHbIi JIuaep. Bam HyXHO 3acTaBUTh MX XOpouio paboTarh, a He
yCTpauBaTh “TyCOBKH™ TpsIMO Ha pabodyem mecte. Bbl He 3HaeTe, Kakoil MHTEpPEC X OOBEIUHSICT.
UYro BbI peAnpUMETe JUTsl U3MEHEHHSI CUTYAIlUH U YIy4IleHUs! paboTbI?

Curyauusa 3. Bpl npuHsam Ha paboTy MOJOJOTO CHOCOOHOTO FOPUCTA, TOJBKO YTO
OKOHYMBIIETO MHCTUTYT BHEIIHEDKOHOMHUYECKUX CBS3€M, DKOHOMMKM U IIpaBa, KOTOPBIH
MIPEBOCXOJIHO cripaBisieTcs ¢ paboToi. OH MpoBeEIN yKe HECKOJIBKO KOHCYJIbTAllui, U KIIMEHThl UM
OYCHb JOBOJBHBL. BMecTe ¢ TeM OH pe30K M 3aHOCUYMB B OOLICHWU C JIPYTMMHU pabOTHHKaMHU,
0COOEHHO ¢ 00CITy>)KMBAIOIIUM NepCOHAIOM. BbI KaXKAblil IeHb MMOJIy4aeTe TaKoro pojia CUTHAJBI, a
CEeroJiHs MOCTYIMIJIO MUCbMEHHOE 3asBJIICHUE OT Balllero cekpeTaps 1o nosoay ero rpyboctu. Kakue
3aMeyaHusi He0OXOIMMO C/IeNIaTh MOJIOJIOMY CHELMATUCTY, YTOOBI U3MEHUTH €r0 CTUJIb OOIICHUS B
KOJUIEKTHUBE?

Curyauusi 4. Bo Bpems 1e10BOro B3aMMOJEWCTBUS C BaMM Ball COTPYIHUK U3 OTHEna
peKIaMbl “BbIIeN U3 cebs”’, He MPUHUMAs BAIIUX 3aMEYaHHUH MO MOBOY OYEPEIHOI0 PEKIAMHOTO
npoekta. Bel He MoXeTe MO3BOJUThH MOJAYMHEHHOMY Tak ce0si BECTU — BeJllb 3TO IOJpPHIBAET Balll
aBTopuTeT. UTO BBI IIpEeanipumeTe?

PA3JIEJI 3. OIIMCAHUE MOKA3ATEJIEM U KPUTEPUEB OLIEHUBAHUS
KOMIIETEHIIMHU HA PA3/IMYHbBIX 3TAITAX UX ®OPMUPOBAHUA,
OIIMCAHUE HIKAJI OHEHNUBAHUA

bamnbHO-pelTHHrOBass cHCTEMa SBIISICTCS 0a30BOM CHCTEMOM OIICHUBAaHMS
c(hOpPMHUPOBAHHOCTH KOMITETEHIIUN 00YUaIOIUXCsl OUHON (OpMBI 00yUICHHUSI.

HtoroBasi oueHka CHOPMUPOBAHHOCTH KOMIIETEHIMU(I) 0Oydarommxcsi B
paMKkax OaJUIbHO-PEUTUHIOBOM CHCTEMBl OCYILECTBIIAETCS B XOJA€ TEKYILEro
KOHTPOJISl YCIEBAEMOCTH, MPOMEXKYTOUHOM aTTECTAllMU M ONpEIENseTcss Kak CyMMa
OaJIJIOB, TMOJIYYEHHBIX OOYYalOIMMHUCS B pe3yJbTaTe MPOXOXKACHUS BceX (QopM
KOHTPOJISI.

Onenka copMUPOBAHHOCTH KOMIETEHIMH(M) O AUCIUILIINHE CKJIAbIBACTCS
U3 IBYX COCTaBJISIOIINX:

- IepBas COCTaBJSIONIAs — OLEHKAa MpernojaBaTesieM CPOPMUPOBAHHOCTH
KOMIIeTeHIUU(M) B TEYEHHE CeMecTpa B XOJIe TEKYIIEero KOHTPOJs YCIIeBaeMOCTU
(makcumym 100 OamnoB). CTpykTypa TEpBOMl COCTABIISIIONIEH OMNpenemnsercs
TEXHOJIOTUYECKOW KapTOil AUCUMUIUIMHBI, KOTOpasi B Ha4YaJle ceMeCcTpa JOBOAUTCS 10
CBEJICHUSI 00YyJaIONUXCS;

- BTOpas COCTaBIAMOIIAs — OIEHKAa C(HOPMUPOBAHHOCTH KOMIIETECHIIUH(i1)
oOy4varoruxcst Ha 3adere (MakcumyMm — 20 GamioB) — 1 cemecTp; Ha dSK3aMEHE
(makcumym — 30 6aJ10B) — 2 cemecTp.

Jis cTyieHToB 3a04HOM (popM 00ydeHUs TpUMeHsTCs 4-0aiibHas 1 OuHapHas
IIKaJdbl OLICHMBAHUS PE3yJbTaTOB TEKYIIEr0 KOHTPOJA YyCIEBAaEMOCTH U
IPOMEKYTOUYHOM aTTeCTalli 00yYaroIIMXCA.
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YPOBHH IIPOJIBUHYTHIN 0a30BbIii IIOPOTrOBBIN JIOIIOPOT OBBIN
OCBOCHHA YPOBEHb YPOBEHb YPOBEHb YPOBEHBb
KOMIIEeTeHIH
100 — dbannbHan 8 u> 70 — 84 51-69 0-50
IKaJ1a
4 — danabHasA «OTJIIMYHO» «XOpOLLO» «yIOBIIETBOPH- «HEYIOBJIETBO-
KaJa TEJILHO» PHUTEIBHO»
bunapuas 3auTeHo He 3aureno
IIKAJIa

HIkana oueHOK MpPH TeKyeM KOHTPOJIe YCIIeBAeMOCTH
10 Pa3JIMYHbIM IOKA3ATEJIAM

Ilokazamenu oyenueanus
chopmuposannocmu KomnemeHyuil

bannw Ouenka

AKTHBHOCTH Ha MPAKTUYCCKUX 3aHATUAX

0-20 «HEYIOBJIETBOPUTEIHHO
«yZIOBIICTBOPUTEIHHOY»
«XOpOIIO»

OTIIYHOY

BrmonHeHNe JOMaTHUX 3aJaHIH

0-10 «HEYJIOBJIETBOPUTEILHOY
«YIOBJIETBOPUTEIILHOY
«XOPOTIIIO»

«OTJIMYHO»

Hanucanue acce

0-10 «HEYIIOBJICTBOPUTEIHLHOY
«YIOBIIETBOPUTEITHHO
«XOPOIIIO»

«OTIUYHO»

Konnoksuym

0-30 «HEYIOBJIETBOPUTEIBLHO»
«YJIOBJIETBOPUTEIHLHO
«XOPOILIO»

«OTIUYHOY»

CooTBeTCTBHE KPUTEPHEB OLIECHUBAHMS YPOBHIO OCBOEHUSI KOMIIeTeHIM A
N0 TeKYleMYy KOHTPOJII0 YCIIeBAeMOCTH

bannw Ouenka Yposens Kpumepuu oyenueanusn
0ceoeHus
KomnemeHuui
0-50 | «meynosnerBopu- | JJonoporosslit OOyyaromuiics He TpUOOpeN 3HAHUSI, YMEHUS
TEIILHOY» ypOBEHBb 1 HE BJIAJCCT KOMIIECTECHIIUSIMH B 00bEME,
3aKperieHHOM pabouel mporpaMMoit
JIACLIMILTUHBI
51-69 | «ynoBneTBOpU- [Toporossrit He menee 50% 3amanmii, o iIesKammx
TEJILHO» YpOBEHb TEKyIIeMy KOHTPOJIIO YCIIEBAEMOCTH,
BBITIOJIHEHBI 0€3 CYIIECTBEHHBIX OIHMOOK
70-84 | «xopormio» bazoBerit OOyJarommMcst BBITIOJIHEHO HE MeHee 75%
YPOBEHB 3aJIaHHM, TTOISKAITUX TEKYIIIEMY KOHTPOJIIO
YCIIEBAEMOCTH, WJIM TIPU BBITIOJTHEHUH BCEX
3aJIaHAI JTOMYIIIEHBl HE3HAYNTEIbHBIC OITUOKH;
o0yJaronuiicst ToKa3an BIaJeHIE HaBBIKaAMU
CHUCTEMaTH3aIMU MaTepHralia U IPUMEHEHHUS
€ro MPHU PEIICHUH MPAKTUICCKUX 3a/IaHU;
3aJaHUs BBIIIOJIHEHBI 0€3 OIIHO0K
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85-100

«OTJIHUYHO»

[IponBuHyTHIN
YPOBEHb

100% 3ananuii, NOANIEKAIUX TEKYIIEMY
KOHTPOJIIO YCIIEBAEMOCTH, BBIITOJTHEHBI
CaMOCTOSITENILHO U B TpeOyeMoM 00beMe;
00ydJaronuics mposiBIsieT yMeHHe 000011aTh,
CHCTEMaTH3UPOBATh MaTePHAI U IPUMEHSTh
€ro MPH PEeIIeHNH MPAKTUICCKHUX 3a/1aHui;
3aIaHUsl BBITIOJIHEHBI C TIOIPOOHBIMU
MOSICHEHVSIMH Y apTYMEHTHPOBAaHHBIMHU
BBIBOJIAMH

IlIkaJjia OLEHOK 110 MPOMEKYTOYHOM aTTECTALNH

Haumenoeanue ¢hopmot bannu Ouenka
RPOMEINHCYMOUHOU
ammecmayuu

3auer (1 cemectp) 0-20 «3a4TEHO»
«HE 3a4TEHO»

Dk3aMmeH (2 cemecTp) 0-30 «HEYAOBJIETBOPUTEIHHO
«YIOBJIETBOPUTEIILHO»
«XOpOLIO»
KOTJIMYHO»

CooTBeTCTBHE KPHUTECPHUEB OLNCHUBAHUA YPOBHIO OCBOCHUSA KOMIIeTEeHIIUH
o l'IpOMe)KYTO‘IHOﬁ arTrecranumu oﬁyqalomnxm

bannwt Ouenka

Ypoesenw
0ce0eHUA
KomnemeHnuyuii

Kpumepuu oyenueanus

0-9 «HEYIOBJIETBO-

PHUTEILHO»

Jlonoporosslii
YpOBEHb

OOyuaromuiicss He MpUOOpeN 3HAHHS, YMEHUS
W HE BIAJCET KOMIICTCHIUSMH B oOBEMe,
3aKpEIICHHOM paboueit IPOTpaMMoii
IUCUWIUIMHBL,  OOydYaromuiics  HE  CMOT
OTBETHUTH Ha BOIIPOCHI

10-16 | «ynoBneTBOpH-

TCJIBHO»

[Toporosbiii
YPOBEHb

OOyuaromuiicsi 1ad HEMoJIHbIE OTBETHl Ha
BOIIPOCHI, € HEJOCTATOYHOM apryMeHTalueH,
MPAaKTUYECKUE  3aJaHus  BBINOJHEHBI  HE
MOJHOCTBI0, KOMIIETEHIIMM, OCBaWBaeMble B
npouecce U3y4YECHUS JIACIIUTIITUHBI
c(hOopMHUPOBAHBI HE B ITOJIHOM 00BEME.

17-24 | «xopoiio»

bazoBblii ypoBeHb

OOyuaromuiicsi B 1IeJIOM NMPUOOpeN 3HAHUS U
YMEHHUS B pPaMKaxX OCBaMBaeMbIX B IpOIECCe
Oo0y4YeHHs TIO JUCIMIUIMHE KOMIICTCHIINH;
OoOyJaromuicss OTBETHJI Ha BCE BOIPOCHI,
TOYHO JaJl OMNpPENEICHUS W TIOHSATHS, HO
3aTPYAHACTCA  NOATBCPAUTH TCOPCTUUYCCKUC
MOJIOXKCHHUST ~ MPAKTHYECKUMH  [PHUMEPaMH;
o0yyYaroImuiicsi MOKa3ajdl XOpOIIWE 3HAHHS I10
npeaMery, BJIQJICHHC HaBBIKAMU
CUCTeMATH3allMi MaTepuana ¥ MOJHOCTHIO
BBITOJIHWJI TPAKTHYESCKHUE 33 IaHHsI

25-30

«OTJIHUYHO»

[IponBunyTHIN
YPOBEHB

OOyuatromuiicss nmpuoOpen 3HaHUs, YMEHUS U
HaBBIKK B TIOJHOM OOBEeMe, 3aKpeIuICHHOM
paboueit IPOTPaMMOii JMCUUIUIAHBL,
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TepMI/IHOHOFI/I‘-IGCKI/Iﬁ amnmapar HcCII0JIb30BaH
IMPpaBHUJIbHO; OTBETHI IIOJIHBIC, O6CTO$ITCJ'II>HI>I€,

apryMeHTHPOBaHHbIC, MOITBEPIKICHBI
KOHKPETHBIMH TPHUMEPaMH;  OOYYarOIIHHCS
MIPOSIBIISIET yMCHHE 000011aTh,

CHCTEMATU3UPOBATh MAaTEPHUAT W BBIMIOJHSIET
MpPAKTUYECKHE  3aJaHusi ¢  TOJPOOHBIMU
MOSCHECHUSIMU u apryMeHTHPOBAHHBIMU
BBIBOJIAMH

PA3JIEJ 4. METOJWYECKUE MATEPHUAJIBI, ONPEJIEJISIIONINAE
MPOLIEAYPHI OEHUBAHMSA 3HAHUI, YMEHUI, HABBIKOB,
XAPAKTEPU3YIOIIUE DTAINIBI ®OPMHUPOBAHUS KOMNETEHIINIA

[Ipouienypa olieHMBaHUSI — MOPSIIOK JEUCTBUI NIPHU MOJATOTOBKE U MPOBEIACHUU
aTTECTAI[MOHHBIX UCTIBITAHUNA U (POPMUPOBAHUH OLICHKHU.

[Ipouenypa mNpOMEKYyTOUHOW aTTecTallud MPOXOJUT B COOTBETCTBUHU C
[TomoxeHneM O NOPOMEKYTOYHOM ATTECTALMM 3HAHUM CTYJEHTOB M YyYal[UXCA
JI'YHX.

— ATTecTallMOHHBIE  HCHOBITAHUS  TMPOBOAATCA  MpernojaBaresieM  (WIH
KOMHUCCHEH TMpenojaBareyiedl — B Cllydae MOJYJbHOW JUCHUIUIMHBI), BEAYIIUM
JICKIIMOHHBIC 3aHATHUS MO JAHHOW JUCUUIUIMHE, WK TMpenojaBaTessaMH, BEAyIIUMHU
IpakTUYeCKue M JabopaTopHble 3aHATHS (KpOMe YCTHOTO 3k3ameHa). [IpucyTrcTBue
MOCTOPOHHMX JIUI] B XOJI€ MPOBEICHUS aTTECTAIlMOHHBIX UCTIBITAaHUI 0€3 pa3peleHus
pEKTOpa WIM MPOPEKTOpa Mo y4eOHOU paboTe He AOIMyCKaeTcs (3a HMCKIIYEHHEM
paOOTHUKOB YHUBEPCUTETA, BBIMOIHIIONUX KOHTPOJIUpPYIOMKE (DYHKIUU B
COOTBETCTBHHM CO CBOUMHM JIOJDKHOCTHBIMH OO0sI3aHHOCTSAMH). B ciiydae oTcyTcTBuUs
BEJIYLIErO npenojaaBaTens aTTeCTallUOHHbIE UCIIBITAHUS MPOBOSITCS
npernojaBareyieM, Ha3HAYCHHBIM NUCHBMEHHBIM paCloOpsDKeHHEM 10 Kadeape
(CTpYKTYpHOMY MOAPA3ACICHUIO).

— VHBanumpl u auIa ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 3I0POBbSI, UMEIOIIINE
HapyLIEHUs1 OMOPHO-ABUTATENIbHOIO ammapara, JOMYCKalTCs Ha aTTeCTAalMOHHBIC
UCIIBITAHUS B COMPOBOXKICHUH aCCUCTEHTOB-COMTPOBOXKIAIOLIUX.

— Bo Bpewms aTTecTanmoHHBIX UCHBITAHUN 00yYaronuecss MOTYT MOJIb30BaThCS
IpOrpaMMON JTUCHUIUIMHBI, a TaKK€ C pa3pelICHUs MpenoAaBareliss CHPaBOYHOU H
HOPMAaTUBHOW JIUTEPATY PO, HEIPOrPaMMUPYEMBIMU KaIbKYJISATOPaAMHU.

— BpeMs moAroToBku OTBETa MpHU clade 3ayera/sK3amMeHa B YCTHOM (opme
JOJIKHO COCTABIISITh HE MeHee 40 MUHYT (MO JKeJaHHI0 00yYarolIerocs OTBET MOKET
OBITH TOCPOUHBIM). Bpemst oTBeTa — He Oosiee 15 MUHYT.

— Ilpu nmoaroroBke K yCTHOMY 3K3aMEHY 9K3aMEHYEMbIH, Kak IPaBuio, BEACT
3aMKcH B JUCTE YCTHOTO OTBETA, KOTOPHIHA 3aTeM (10 OKOHYAHHWH SK3aMEHa) cllaeTcs
AK3aMEHaTopy.

— Ilpu mpoBegeHHHM YCTHOTO 3K3aMEHa 3K3aMEHAI[MOHHBIM OHWJIET BBHIOMpaeT
CaM 3K3aMEHYEMBIN B CIIy4allHOM MOpPSJIKE.

— Dk3amMeHaTopy  NpeAoCTaBisieTCs  MpaBO  3a7aBaTh  O0YyYarOIIKUMCS
JOTIOJIHUTEJIbHBIE BOIIPOCHI B paMKax MPOTrpaMMbl JUCHUIUIMHBI TEKYIIETO CEMECTpa,
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a TaKxe, IOMUMO TEOPETHYECKUX BOIIPOCOB, 1aBaTh 3a1a4l, KOTOPbIE U3Y4YaINCh Ha
IPAKTUYECKUX 3aHATHSIX.

— OmeHka pe3ynbTaTOB YCTHOTO aTTECTAIIMOHHOTO HCHBITAaHUS OOBSABISETCS
oOyvaromumcss B JeHb ero npoBeaeHus. Ilpu mnpoBeaeHMM MNUCHMEHHBIX
aTTECTAIMOHHBIX MCHBITAHUA WM KOMIIBIOTEPHOIO TECTUPOBAaHUS — B JIEHb HX
IPOBEICHUS UJIM HE TIO3HEE CIIEYIOUIEro pabodero AHs Mociae UX NPOBEACHUS.

— Pe3ynbrarsl BBIIOJIHEHMSI aTTECTALMOHHBIX HCIBITAHUM, IPOBOJUMBIX B
NUCbMEHHOU (opMme, (popMe UTOroBOW KOHTPOJIBHOM pabOThl WIIM KOMIIBIOTEPHOIO
TECTUPOBAHUS, JOKHBI OBbITH 00BSBIEHBI O0YUYAIOLUIMMCS U BBICTABJICHbI B 3a4ETHBIC
KHIKKU HE TMO3/IHEE CJIEAYIOIIero pabodero JHS MOCae UX MPOBEACHHUS.

HrorosbiMu opMamMu KOHTPOJISI IO JUCHUIUIHHE siBisieTcs 3a4ueT (I cemectp) u
sk3ameH (II cemectp). 3adeT mMpoBOAMTCS B BHUJAE YCTHOTO OTBETa Ha 3aJaHHBIM
Borpoc. Kaxngomy cTyaeHTy mnpemnaraercs 2 BOOpOca, KaXIbld W3 KOTOPBIX
olleHuBaeTcss MakcumMyM Ha 10 GamioB. Dk3amMeH NPOBOJIUTCS B BHJI€ MUCbMEHHOTO
OTBETA Ha 3aJaHHbIA Bompoc. KaxkIoMy CTyIeHTy mnpemiaraercs 2 BOIpoca,
KQ)KJIbI U3 KOTOPBIX OIIEHUMBAaETCs MakcuMyM Ha 15 Gamos. IIpu ouienke oTBeTa Ha
BOIIPOC OLIEHMBAETCA IMOJHOTa OTBETa, TOYHOCTh (OPMYJIHUPOBOK, MPABUIBHOE
LUTHUPOBAHUE COOTBETCTBYIOIIHX 3aKOHOAATENBbHBIX aKTOB, Hajau4yue
WJUTFOCTPATUBHBIX IPUMEPOB.

TectupoBanue — 310 Qopma U3MEpEeHUs 3HaHUN 00yyaeMbIX, OCHOBaHHAs Ha
IPUMEHEHUH MeJaroruueckux TecToB. Briroyaer B ceOst MOATOTOBKY Kaue€CTBEHHBIX
TECTOB, COOCTBEHHO TPOBEACHHE TECTUPOBAHUS U TMOCIEAYIOUIYI0 00padOTKy
pe3yNbTaToOB, KOTOpas Ma&T OLEHKY OOY4YeHHOCTH TECTHpYEMbIX. TecTupoBaHHE
IIPOBOJMTCS C TOMOIIBIO aBTOMATU3UPOBAHHOM nIporpaMmsl «lIpomerein.

Ha TectupoBanue orBoaurcs 45 MuHyT. KakIiplii BApUAHT TECTOBBIX 3aIaHUMN
BKJTIO4aeT 30 BOIIPOCOB.

OIICHI/IBaHI/Ie BBINTIOJIHCHHUA TECTOB

bannn Ouenka Hokazamenu Kpumepuu
8-10 | «otnmuuno» | Ilonnoma ewinonnenusi | Buinonneno 100 % 3a0anuii npednoscennozo
MecmoBulxX 3a0aHULL mecma, 8 3a0aHUAX OMKPbIMO20 MUna 0aH
Csoespemennocmo NONHbILL, PA36EPHY MBI OMEEm HA
BbINOIHEHUS, HOCMABJIeHHbIL 8ONPOC.
6-7 «xopomo» | IIpasunvrocmo Buvinonneno 75 % 3aoanuii npeonosicenno2o
0meemos Ha 60NPOCkHI; | mecma, 8 3A0AHUAX OMKPBLIMO20 MUNA OaH
Camocmosmenvnocms | nOJHbLL, PA36EPHYMbLI OMEEM HA
Mecmupo8aHusL; NOCMABIEHHbII BONPOC; OOHAKO ObLIU
u m.o. O0ONnyujeHvl HeMmoYHOCMU 8 OnpeoeeHuUU
NOHSMULL, MEPMUHOB U OP.
3-5 «yIIOBJIET- Buvinonneno 51 % 3a0anuti npeonosiceHno2o
BOPUTEIb- mecma, 6 3a0aHUAX OMKPbIMO20 MUna OaH
HO» HeNnoJHbll 0Omeem Ha NOCMAsIeHHbll 80NPOC,
6 omeeme He NPUCYmCcmeyom
OdokazamenbHble NPUMepbl, MEKCH CO
cmuaucmuyeckumu u opghocpaguyeckumu
owubKamu.
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0-2 «HEYI0B-
JIETBOPUTEITH
HO»

Buvinonneno 50 % 3a0arnuii npednosiceHno2o
mecma, Ha NOCMABIeHHble BONPOCHL OMEen
OmMCymcmeyem uiu HenoaHulil, OONYujeHbl
cywecmeentvie OWUOKU 8 Meopemuieckom
Mamepuane (MepmMuHax, NOHAMUIX).

Onpoc oOydammmxcs — 3TO OJHA M3 CTOPOH y4eOHOro mpouecca, KoTropas
SIBIIIETCSI JIEMEHTOM KOHTPOJIS, OLIEHKOM 3aKpEeIIEHHBIX 3HAHUM.

HGII&FOFI/I‘IGCKI/IM

PabOTHUKOM
bpoHTaNBHBIM  ompoc. B 3aBucumocTH

IMPOBOAUTCA

I/IHIII/IBI/IIIyaJIBHLIﬁ NN
oT IIPpaBHUJIBHOCTH, ITOJIHOTHI

APryMmMCHTHPOBAHHOCTH OTBCTOB HA 3aJaHHBIC BOIIPOCHI BBICTABJIAIOTCA OasIbl WUIIH

OLICHKH

MeTomea OICHUBAHHUSA OTBETOB HA YCTHBIC BOIIPOCHI

Ilpasunvrnocms

um.o.

15-18 «XOPOIIO»

10-14 «yJIOBJIET-
BOPUTEIIb-
HO»

0-9 «HEY/10B-
JIETBOPHTE
JTBHO»

b OAHHbBIX omeemaoes,

omeenioe Ha 60npocovl

bannn Ouenka Hlokazamenu Kpumepuu
19-20 | «ornmuuHO» | [lonnoma OanHwIx Ionno u apeymenmuposano dansvt omeenivl
omeemos, no cooepaicanuro 3aoanus. ObHapyiceno
Apeymenmuposannocm | nOHUMAHUE MAMEPUAIA, MOICEM

obocHosamu ceou cyofcdenuﬂ, npuUmMeruUmb
SHAHUA HA npaKkmuke, npueecmu
Heobxooumvie npumepvl He mojibKo no
yue6HuKy, HO U camMocmoAneilbHO
cocmaenenunvle. Hznodcenue mamepuaia
nocne008amesibHO U npaesujlibHo.

Cmyoenm oaem omeem, Y0081emeopAIOUULL
mem dice mpebo8aHUusM, Ymo u OJis OYeHKU
«OMAu4HoO», Ho donyckaem I-2 owubxu,
KOMopble Cam dce UChpasisien.

Cmyoenm obHapyscueaem 3Hanue u
NOHUMAHUE OCHOBHBIX NONONCEHU OAHHO20
300aHUs, HO:

1) usnacaem mamepuan HenoaHo u
odonyckaem Hemo4HOCMU 8 OnpedeieHUU
HOHAMUL UIU HOPMYTUPOBKE NPABUTL,

2) He ymeem 00CmamouHo 21yboKo u
0oKazamenbHO 0O0CHOBAMb C8OU CYHCOEHUS
U npusecmu C80U NPUMeEPbL,

3) uznacaem mamepuan HenoOC1ed08amMeNbHO
u donyckaem ouwuoOKu.

Cmyoenm obHapyoicueaem ne3nauue
omeema Ha cOOmeemcmsyruee 3a0anue,
donyckaem ouuOKU 8 hopmyauposKe
onpeoeneHull u nPasuil, UCKAdCarouue ux
CMbICTL, 6eCnoOpsAOOYHO U HEeYBEPEHHO
uznaecaem mMamepuas; OMmMeyaomcs maxkue
HeO0CmamKku 8 n0020MoGKe CmyoeHma,
KOMOpble AGIAIOMCIL CePbe3HbIM
npensamcmeuem K yCneuwHomy 081a0eHuio
ROCIeOYIOWUM MAMEPUATOM.
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Pemienne 3amau — mnpornecc BBINOJIHEHUS JIEUCTBUUA WM MBICIUTEIbHBIX
oTepalvii, HaMpaBJICHHBIA HA JOCTHIKEHUE IIeJIM, 3aJJaHHONW B paMKaxX MpOoOJIEMHOU
CUTYyallMu — 3aJ1a4M, SIBJIIETCA COCTABHOM YaCTHIO MBILIJICHHUS.

MeTomea OICHUBAHHUSA PCIICHUSA 3a1a4

bannu | Ouenka

Ilokazamenu

Kpumepuu

19-20 «OTJINYHO)

15-18 «XOPOIIIO»

10-14 «yJIOBJIET-
BOPHUTEIIb-

HO»

0-9 «HEY/10B-
JIETBOPHTE
JTHHO»

Ilonnoma pewenus
3a0au,
Csoespemennocmyo
8bINOIHEHUS,
Ilpasunvrnocms

omeenioe Ha 60npocsl,

u m.o.

Ilonnoe seproe pewenue. B nocuueckom
PAcCyscoenur u peuleHuu Hem ouubok,
3a0aua peuieHa payuoHaIbHLIM CHOCOOOM.
Acno onucan cnocob pewenus.
IIpodemoncmpuposanvl ymenue
AHATUBUPOBAMb CUMYAYUIO U HAXOOUMb
ONMUMATIbHOE KOIUYECTNB0 peuleHull,
YMeHue pabomamu ¢ uHhopmayueti, 8 mom
yucne ymenue 3ampe6oeamy
O0ONONHUMENbHYIO UHPOPMAYUTO,
HeoOX00UMY10 01 YMOYHEHUs. CUMYayUlU,
HABbIKU YeMKO20 U MOYHO20 U3LONCEHUS]
€cOOCMBEeHHOU MOYKU 3PEeHUs 8 YCMHOU U
nucvMeHHOU hopme, yoeoumenbHo2o
OMCMAUBAHUS C80€ll MOUKU 3PEHUSI.

OcnosHble mpebosanust K peuenuio 3a0ay
8bINOJIHEHbL, HO NPU IMOM OONYUjeHbL
Hedouemvl. B nocuueckom paccyscoenuu u
peuwieHuu Hem ouuboK, HO OOnyweHa
OWUOKA 8 U3TONCEHUU NPABOBOL NOZUYUU.
IIpu 0b6vACHEHUU CTLOAHCHO20 I0PUOULECKO20
SA6/IeHUSL YKA3AHLL He 8ce (hakmopbl.

Hmeromes cywecmsennvle omcmynienus
om pewtenus 3a0ay. B yacmnocmu,
OMCYymcmeyom Ha8bIKU U YMeHUs
MOOeUpo8ams PeueHUs 8 COOMEEMCmeuu
¢ 3a0anuem, npedcmasiams pa3iuyHsle
Nn00X00bl K paspabomke Niano8 0eticmeaull,
OpPUEHMUPOBAHHBIX HA KOHEUHbILL
pesyrvmam.

Pewenue ne 6blNOJIHEHO, 05Hapy9fcu6aemwl
HenoHuManue noCcmaeieHHoU I’lp06.7le.7|/lbl.

Pedepar— kparkuii mokiaa Wid TPE3CHTANHS IO ONMpEACIEHHOW TeMe, TIe
coOpana mH(dOpMaIuUs W3 OJHOTO MM HECKOJBKHUX MCTOYHUKOB. PedepaTsl moryr
SBJISITHCSL M3JI0KEHUEM COJIEP’KaHUsI HAYYHOW paboThl, CTaThH, ONMPEACICHHON TEMBI
no gucruruimHe u T. 1. OneHuBaTCS cojepkanue pedepara U MPaBUIHHOCTD

OTBETOB Ha BOIIPOCHI B MPOIIECCEe 3alUThI pedepara
MeToauka oleHUBAHMS BbINOJIHEHUs pedepaToB

bannv | Ouenka Ilokazamenu Kpumepuu

19-20 «OTIU4HO» | Ilonnoma evinonnernus Buinonnenst 6ce mpebosanus Kk Hanucauuio
peghepamos, u 3awume pegepama: 0603Ha4eHa
Ceoespemennocms npobrema u 060CHOBaHA eé aKmyaibHOCHD,
BLINOIHEHUSA, cOeNan KpamKull aHaiu3 pasiuyHulx mouex
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15-18 «XOPOIIIO»
10-14 «yJIOBJIETB
OpUTEIEHO

»
0-9 «HEYHOBJIE
TBOPUTEIb

HO»

Illpasunvrnocms
0mMeemos Ha 8ONPOCyL;
u m.o.

3PEHUsL HA PAccMampueaemyro npoonemy u
JIO2UHHO UZNONCEHA COOCMEEHHAS NO3UYUSL,
cghopmynuposarul 8b1600b1, memda
PACKPLIMA NOJHOCMbBIO, 8blOEPAHCAH 0ObEM,
cob1100eHbl MpebOBaHUsL K BHEUHEMY
ohopmaenuio, danvl nPAGUIbHLIE OMEENbL
HA 0ONOIHUMENbHbLE 8ONPOCH.

OcnosHble mpebosanusi K pegpepamy u e2o
3auume 8bINOIHENbI, HO NPU IMOM
odonyujenvl Hedouemul. B uacmnocmu,
UMEIOMCSL HeMOYHOCMU 8 U3TOHCEHUU
Mamepuana, omcymcmeyem J102udecKas
nocne008amenbHOCMb 68 CYHCOEHUSAX, He
8bloepacan 0ovem peghepama, umeromcs
ynywenus 6 ogpopmienul; Ha
OONONHUMENbHBLE BONPOCHL NPU 3AUUMe
OaHbl HEeNOoJIHble OMBEembl.

Hmeromes cyuwecmeenHvle omcemynienus
om mpebosanuil k peghepuposanuio. B
YACMHOCMU: MeMa 0CEeUeHA TUULDL
YacmuyHo, OONyujeHvl pakmuueckue
ouubKu 6 cooepaicanuu peghepama unu npu
omeeme HA OONOJIHUMENbHbLE BONPOCHL.

Tema pepepama ne packpvima,
0OHapyHcUBaemces cyujecmeeHHoe
Henonumanue npooemul.

Pa300p KOHKPETHBIX CUTYalUil (CUTYallMOHHBIX 3aja4) - OMMCAHUE CUTYaIHH,
KOTOPYIO HaJ0 PEIINTh, OTBETUB HA BOIMPOCHI, HOCAIIME MPOOJIEMHBIA XapakTep, U
(MJIK) BBIMIOJTHUB 3a/1aHUSI, KOTOPBIE IEMOHCTPUPYIOT ACHCTBEHHOCTh 3HAHUM.

MeToauka OlleHUBAHUS PEeICHUS CUTYAIIHOHHBIX 3a/1a1

bannwv Ouenka IHokazamenu Kpumepuu
19-20 | «otnuuHo» | [lonnoma pewenus OcHosHbie mpebo6aHus K peueHuro 3a0ay
3a0au, gvinonneHvl. [Ipooemoncmpuposanvi
Csoespemennocmo YMeHUe aHATU3UPO8Amb CUMYaAyUuio u
BLINOIHEHUS, HAxo0ums oOnMmMuMaIbHoe KOAUuecmao
IIpasunvrHocms peutenuti, ymenue pabomams ¢
0meEemos Ha 6ONPOCyL; ungopmayuet,  mom ducie ymenue
u m.o. 3ampeb08ams OONOIHUMENLHYIO
ungopmayuio, He0dXo0OUMYIo 015
VMOYHEHUs. CUMYAYUU, HABbLIKU YEeMKO20 U
MOYHO20 U3NIOAHCEHUSI COOCMBEHHOU MOYKU
3peHuUst 8 YCMHOU U NUCbMEHHOUL hopme,
ybeoumenbHo20 OMCMAUBaHUs c8oell
MOYKU 3PeHUs.
15-18 «XOPOILIO» OcHosHbie mpebo6aHus K peueHuro 3a0ay

8bINOJIHEHbL, HO NPU DMOM OONYUjeHbL
Hedouemvl. B uacmnocmu, HedocmamouHo
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10-14

«YJIOBJIET-
BOpPUTENb-
HO»

0-9

«HEYJIOB-
JIETBOPHTE
JIBHOY

PACKpbImbl HABLIKU KPUMUYECKO20
OYEHUBAHUS PA3TUYHBIX MOYEK 3PeHUs,
ocyujecmenenue camoananusa,
CAMOKOHMPOJISL U CAMOOYEHKU,
KpeamusHoCcmu, HeCmaHoapmHoCmu
npeonazaemvlx peuleHull.

Hmeromes cywecmsennvle omcmynienus
om peuwienus 3a0a4. B uacmuocmu
OMCymcmeyom Ha6biKU U YMeHUs
MOOenUpo8ams peueHus 8 COOMEemcmeuu
¢ 3a0anuem, npedcmasiamy pasiuyHsle
n00X00bl K paspabomke nianoe 0eticmaull,
OpPUEHMUPOBAHHBIX HA KOHEUHbILL
pesynvmam.

Cumyayuonnas 3aoaua He peuieHa,
O0OHAPYIHCUBAEMCSL CYUJECMBEHHOE
Henonumanue npooiemul.

IIpakTyeckoe 3aHATHE - OTO 3aHATHE, IMPOBOAUMOE II0J PYKOBOJICTBOM
npernojaaBarenss B yuyeOHOW aylWTOpWH, HAlpaBiICHHOE Ha YIIyOJieHWe Hay4yHO-
TEOPETUYECKUX 3HAHWW U OBJIAJCHUE ONPEACICHHBIMU METOJAMH CaAMOCTOSITEIbHON
paboThl. B mporiecce Takux 3aHATUN BbIpaOaTHIBAIOTCS MPAKTUYECKUE YMEHUSI.

MeTomea OICHUBAHHUS BLINOJHCHUA NPAKTHYCCKHUX 3ananm‘i

HO»

bannv Ouenka IHokazamenu Kpumepuu

19-20 | «otmuuno» | Ilonnoma evinonHenus 3aoanue peweno camocmoamenvuo. llpu
NPAKMUYECKO20 9MOM COCMABIeH NPABUTbHBIU ANOPUMM
3a0anus; peweHus 3a0anus, 8 102U4ecKux
Ceoespemennocms paccysicoenusx, 8 ebloope gopmyn u
BbINOTHEHUSA 3A0ANHUS; peutenuy Hem owuboK, noayuen 6epHulll
Ilocneoosamenvnocmo u | omeem, 3a0anue peuieno payuoHaIbHbIM
PAYUOHATLHOCTD CHOCoOOM.

15-18 «XOPOIIO» | 8bINOIHEHUs 3a0AHUS, 3aoanue pewerno ¢ nomowbio
Camocmosmenvrocmy npenodasamens. Ilpu smom cocmagnen
peulenus; NPABUNLHBIL AI2OPUMM PeuleHUst 3a0aHus,
u m.o. 8 J102U4eCKOM PACCYHCOCHUU U PeleHUU

Hem CyujecmeenHulx ouuboK,; NpaguibHO
coenan 8blO0p opmyn 05 peulenus,; ecmo
00bsCHeHUe peuleHUsl, HO 3a0aHUe PeueHo
HEpayUOHAIbHLIM CHOCOOOM UNU OONYUJEHO
He bosiee 08YX HeCYUeCmMBEHHbIX OUUOOK,
NOJY4eH 8epHblIL OMEem.

10-14 «YyJOBJIET- 3aoanue peweno ¢ noockazkamu

BOPHUTETb- npenodasamenns. Ilpu smom 3adanue

NOHAMO NPABUTLHO, 8 JIO2UYECKOM
PACCysHcOeHUur Hem CyujecmeeHHbIxX
OWUOOK, HO OONYWEHBL CYUIeCMBEHHbLE
owubKU 8 8b100pe PopMYL Uil 8
MAMEMAMUYECKUX paAciemax, 3a0anue
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peuleno He NOJHOCMbIO Ul 8 00uem suoe.
0-9 «HEYI0B- 3aoanue ne pewero.
JIETBOPUTE
JILHO»

KypcoBas pabGota - BHI ydeOHOM paboTel oOydaromierocs, B KOTOpPOH
OPUCYTCTBYIOT 3JIEMEHTBHI CaMOCTOATENbHOIO HAy4YHOIO MccienoBanud. Hamucanue
KYPCOBBIX palOT (IIPOEKTOB) pa3BUBAET TAaKHE€ YMEHHUS OOYYarolIUXCs, KaK BbIOOp U
yéTKoe (HOpPMYIMpPOBAHUE TEMBI HCCIEAOBAHUA, COOpP MOAXOASIIEr0 MaTepuaina c
UCIIOJIb30BAaHUEM HAYYHOM JUTEPATYPBl U MUCTOYHHKOB, COPTUPOBKY M JIOTUYECKYIO
CUCTEMATHU3allMI0 COOpaHHOTO MaTepuana, HamuCaHUe T[OHATHOTO TEKCTa ¢
COONIOIGCHUEM HEOOXOAMMBIX OOIICPUHATHIX MpaBWJ, BaXXHBIX CTAHJAPTOB
odopMIICHUS.

KypcoBas paGota HaueneHa Ha pa3BUTHE YMEHMMH, CBA3aHHBIX C MOHCKOM U
OCMBICJICHHEM HYKHOM HH(OpMAIMK, KOTOpas BBIXOAHUT 3a YETKHE PaMKH CIHUCKa
YCTaHOBJICHHOM W SIBIIIOILEHCS 00s3aTesIbHOM uTepaTypbl. B xone e€ ucnosHeHus
oOyJaronuiicss  y4uTCsl NPOBOAUTH AHAIM3 HWCTOYHHMKOB, MNPABUJIBHO H3J1ararhb
pe3yibTaThl, NOJYYEHHBIE B UCCIEAOBAHUSIX.

MeToaMKa OLIECHUBAHUS KYPCOBBIX MPOEKTOB / padoT

bannwt

Ouenka

Tlokazamenu

Kpumepuu

19-20

«OTIIMYHO»

Ilonnoma evinonnenus
KYpco8ozo npoekma /
pabomul;
Csoespemennocmo
8bINOTHEHUS KYPCOBO2O
npoexma / pabomul,
Ogopmnenue Kypcogozo
npoexma / pabomul,
Pesynomameut,
NOYYEHHbLE ABMOPOM
Kypcogozo npoexma /
pabomui;

u m.o.

Bo ssedenuu npusooumcs obocnosanue
8b100pA KOHKPEMHOU membl, NOJHOCHbIO
PACKpbImMa ee akmyaibHOCMb, 4emKo
onpeoeieHvl U 2pAMOMHO NOCMABIeHbl
3a0ayu u yeau Kypcogou pabomol.
OcHogHas yacms pabomuvl 0eMOHCMpUpyem
bonbULIOE KOTUYECTNBO NPOYUMAHHBIX
asmopom pabom. B neti cooepacamces
OCHOBHblE MEPMUHBL U OHU AOEK8AMHO
ucnonv3osanvl. Kpumuuecxku oyerenvl
UCMOYHUKU: 8C5 He0OX00UMas
uHgopmayus NPoaHaIUUPOBAHd,
8bIUIEHEHA, T02UYEeCKU CIPYKMYPUPOBAHA.
IIpucymcmeyiom 6v1600bl U 2pamomHvle
0000wWenus. B 3axnouenuu coenanvl
Jlo2u4Hble 861860001, A COOCMBEHHOE
OMHOUIeHUE BbIPANCEHO YemKo. Aemop
KYpPCo8020 NpoeKma cpamonHo
0eMoHCmpupyem 0Co3HaHUe
B03MONCHOCU NPUMEHEHUSL UCCTIe0YeMblX
meopuii, Memooos8 Ha NPaKmuxe.
Ipunoocenue cooepoicum yumamsol u
Mabauybvl, ULTIOCMPAYUU U OUACPAMMDBL.
Kypcosou npoexm nanucan 6 cmune
axkademuueckoeo nucbma (UCno1b308aH
HAY4HbIU CMUIL U3LONCEHUs. Mamepuada.)
Asmop adexeamuo npumeHsi.
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MEPMUHOTIO2UIO, NPABUTLHO OPOPMUIL
ccoliku. Ogopmaenue pabomol
coomeemcmayem mpebosanHusM,
oubauocpaghus, npuIodCeHUs 0popmiervi
Ha omauunom yposre. Obvem pabomul
coomeemcmayenm mpebosaHusM.
Ionyuennvle pesynvmamol NOIHOCMbIO
COOM8emcmayom nocmasieHHou yeuu
(yenv pabomsi OocmueHyma nOIHOCMbIO).
IIposeden demanvHwvlll aHAIU3 A0EKBAMHBIX
UCMOYHUKOS, 8b1600bl CAMOCMOAMENbHBI U
aApeyMeHmupoBaHbl.

15-18 «XOpOLIO»
10-14 «yJlOBJIE-
TBOPH-
TEIIHO»

Bo esedenuu codeparcumcs nexkomopast
Heuemxkocms hopmyauposok. B ocrnosnoii
uacmu pabomol He 6ce20a NPOBOOUMCS
KPUMUYeCcKull aHaius, Omcymcmeyem
aemopckoe omuoulenue K U3y4eHHoOMy
mamepuany. B 3axknoueHuu HeaoekeamHo
UCNONb308AHA MEPMUHOLOUS,
Habao0aemcs He3HawumenbHvle OUUOKU 8
cmusie, MHO2UE YUmamabl 2pamomHo
ogopmaenvl. JlonyweHnvl He3HauumenbHole
HemoyHoCmu 8 0QpopmaeHUU
oubauocpaghuu, npunodHCceHUil.
Ionyuennvie pesyromamul
npeuMyujeCmeeHHo cOOmeencmsyon
nocmaegienHoll yenu (yeib pabomol
npeumywecmsenHo oocmueHyma). B
npoyecce ananu3a iumepamypbol
0mooOpamvl adexeamuvle UCOYHUKU,
coenanvl adeKksammuble 8bl800bL.

Beeoenue cooepoicum nuuib nonvimky
0060CHOB8aHUSA 8bIOOPA MeMbl U
AKMyanbHOCMuU, OMCYmMcmeyom 4emxue
gopmynuposxu. Pacnivieuamo onpedenenvi
sa0auu u yeau. OcHOBHOe codepacanue —
nepeckas uyxcux uoeu, HapyueHa 102uKkd
U3JLOJHCEeH UL, ABMOP NONBIMAICS
cpopmynuposeams 661600bl. B 3axarouenuu
asmop nonvlmaJicsi coenams 0000ujetus,
Cc0OCMBEHH020 OMHOUleHUSA K pabome
npakmuyecKku He nposasuil. B npunosicenuu
00nyujeHo HecKoIbKo epyowix ouubox. He
8b1OEPIUCAH CMUTL MPebhyeMo20
aKademuyecko20 NUCbMa no NPoeKmy 8
Yenom, Yacmo HesepHO YNompeOiaiomcs
Hay4Hble MePMUHbL, CCHLIKU OPOPMIEHb
He2pamomuo, Habrooaemcs naacuam.
Ilonyuennvie pezynomamol 6 3HAUUMENLHOU
cmenenu coomeemcmayom noCmasieHHoul
yenu (yeav pabomul 00OCMucSHyma 8
3HauumenvbHou cmenenu). B npoyecce
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0-9

«HEYJIOB-
JIETBOPUTE
JILHOY

aHanusa aumepamypsvl 0moopansl 8 yeiom
aoexkeamHule UCMOYHUKU,
NPOOEMOHCMPUPOBAHO NOHUMAHUE
peutaemoui npoobiembi.

Beeoenue ne cooepacum obocnosanus
membl, Hem akmyanuzayuu memol. He
0003Hauenbl Yeau, 3a0auu NPpoeKma.
CKkynoe ocHogHoe cooepaicanue yKazvleaem
Ha HeOOCMAamouHoe YUcio NPOYUMAHHOL
aumepamypwi. Buympennsis nocuxa ececo
uznoxcenust pabomwl ciabas. Hem
KPUMUYECK020 OCMbLCIeHUs
NPOYUMAHHO20, KAK U COOCMBEHHO20
muenusi. Hem obobwenutl, 6b160008.
3aknrouenue maxkogvim He A6Asemcs. B Hem
He npueedenvl cpamonubie bl800bI.
Ipunosicenus 1ubo eosce nem, 1UbOO OHO
Hedocmamouno. B pabome nabnooaemcs
omcymcmeue cColoK, niazuam, He
8bLOEPICAH CMUTL, HEAOEeKBAMHOe
ucnoavzoeanue mepmunonozuu. 1o
ogopmaenuro HaboO0aemcs pso
Heoouemos: He coOn00eHbl
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	Задание 2.
	1. Найдите в прессе три официальных документа. Прочитайте их, и выделите типичные деловые речевые обороты.
	2. Подготовьте текст публичного выступления на тему, связанную с организацией молодежного рекламного фестиваля «Хрустальный апельсин».
	3. Составить деловое письмо, используя образец (представленный в приложении 1). Тему выбрать самостоятельно.
	Задание 1. Сравнить столбцы и подобрать правильное сочетание представленных терминов и определений друг к другу.
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