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HABHAYEHUWE OINEHOYHbBIX MATEPHUAJIOB

OueHouHblE MaTepuaibl MO JUCUUIIMHE «MapKeTUHI» BKJIIOYAKOT B ceOs:
nepeyeHb KOMIIETEHIIMM € yKa3aHHEeM 3TamnoB HMX (OPMHUPOBAHUS B MPOLECCE
ocsoeHnsa OIIOII BO; onucanne mnokasarene W KPUTEPUEB OLCHUBAHUSA
KOMIIETEHLIMA Ha PA3JIUYHbIX J3Tanax HX (QOpMUPOBAHUS, OMMCAHUE LIKAJ
OLICHUBAHUS; 3a/laHud PENPOIYKTUBHOIO, PEKOHCTPYKTUBHOTO u
NPAKTUKOOPUEHTUPOBAHHOIO ypPOBHEW, HEOOXOAMMble Ui OLEHKH 3HaHUM,
YMEHMH, HaBBIKOB, XapaKTEPHU3YIOIIMUX dSTanbl (OPMUPOBAHMUS KOMIETEHLMH B
npouecce ocBoeHuss OIIOII BO; meroguueckue martepuanbl, ONpEAesoNnne
OpoOLEAYypbl OLIEHUBAHUS 3HAHUM, YMEHMH, HABBIKOB, XapaKTEPU3YIOLIUX ATallbl
dbopMuUpOBaHUS KOMIIETCHIIHA.

OneHouyHble MaTepuaibl cHOPMUPOBAHBI HA OCHOBE KJIFOYEBBIX MPUHLHUIIOB
OLICHUBAHUS:

- BAJIUIHOCTU: OOBEKTHI OLEHKU JTOJKHBI COOTBETCTBOBAThH MOCTABICHHBIM
HeJsIM 00ydeHHUS,;

- HaJIe)KHOCTHU: HCIIOJIb30BAaHUE €IMHOOOPAa3HbIX CTAHIAPTOB U KPUTEPHUEB
JUTSl OLlCHUBAHUS JOCTUKEHU;

- OOBEKTHMBHOCTH: pa3Hble OOydarluecss JOJKHbI HWMETh paBHbIE
BO3MOXHOCTH JIJISl JOCTHUXKEHUS ycIexa.

OCHOBHBIMM MapaMeTpaMHd U CBOMCTBAMU OILICHOYHBIX MAaTEpHAJIOB
SBIISIFOTCA:

- KOMIIETEHTHOCTHBIM TMOJXOJA, COOTHECEHUE OILIEHOYHBIX MAaTepHallOB C
OLICHHBAEMbIMHU KOMIIETEHIUSAMU;

- KOMIIETEHTHOCTHBIM 1MOAX0x TpU (OPMUPOBAHUU KPUTEPUEB OLIEHKH
3HaHWM, YMEHUN U HABBIKOB 00YYaIOIINXCS;

- COJEp>)KaHHe (COCTAaB M B3aUMOCBA3b CTPYKTYPHBIX E€IUHUIl OLIEHOYHBIX
MaTepHaioB);

- 00BbEeM (KOJIMYECTBEHHBIN COCTAB OLIEHOYHBIX MAaTEPHAIIOB);

- KAYECTBO OLIEHOYHBIX MATEpPUAJIOB B LIEJIOM, 00OE€CIeUnBatOUIee MOJyUYEHUE
OOBEKTHBHBIX U JOCTOBEPHBIX pE3yJbTAaTOB IMpPHU TMPOBEACHUU TEKYLIETO U
IPOMEKYTOUYHOTO KOHTPOJISI.



PA3JEJI 1. MIEPEYEHh KOMIETEHIIUN C YKA3SAHUEM DTAIIOB
NX ®OPMUPOBAHMS B ITPOIECCE OCBOEHUA JUCIHUITJIMHBI

1.1 Ilepeyenb popmMUpPyEeMBbIX KOMIIETCHIU

KO/ DopMyJIHMPOBKA KOMIIETCHIIUU
KOMIIeTeHIIUH
MK MPODPECCUOHAJIBHBIE KOMIIETEHIIU
K-2 Cnoco0eH OCylIeCTBIATh OpPraHU3alMi0 U ynpaBieHue OusHecoM (B
TOM YHCJIE B AJICKTPOHHOM Cpejie)

1.2. IlepeyeHb KoMneTeHIUI ¢ YKa3aHUEM BHI0B OLIEHOUYHBIX CPeACTB

Dopmupye Koo u IInanupyemoie | Ypoenu Kpumepuu Buowt
Mble HAUMEHO0BAH | pe3yIbmamul | 0C60EHUA OueHuganus OUEeHOUHBIX
Komnemen ue o0yuenus no | Komnemen | chopmupoeannoc cpeocme
uuu uHOUKaAmop | oucyuniune, yui mu KomnemeHyuil
a xapakmepusy
0ocmudiceHu | oujue 3mansl
a dopmuposanu
Komnemeny A
uu KomnemeHuui
1K-2: NIIK-2.2: 3HaTh: [ToporoBer | O0yuarommiics biok A
Cnocoben | [IpoBogut - CTPYKTYpYy | ¥ ypoBeHb | cabo (4aCTUYHO) | —3amaHUs
OCYILIECTBII | aHAJU3 U | "HpOpPMaIMOH 3HAET  CTPYKTYPY | penpOAyKTHBH
STh OIICHKY HBIX TTOTOKOB B MH(POPMALMOHHBIX | Or0 YPOBHS
OpraHu3ayl | KOHBIOHKTYD | CHCTEME MOTOKOB B CUCTEME | - TecroBble
10 U | b phIHKA (B | yIpaBJICHUS yIpaBlIeHUS 3aJaHus
yIpaBJIeH! | T.4. C | MAPKETHHIOM; MapKETUHTOM - Bompocsr s
¢ OM3HEeCOM | y4eToMm - metonbl | basoBeli | OOywaromuiicss ¢ | 00CyKaeHHs
(B TOM | BEKTOPOB OLICHKH, YPOBEHb | HE3HAYUTEIILHBIMU
quclie B | pa3BUTHUsA UMeIoIeics U omuoKaMu u
AJIEKTPOHHO | AMEKTPOHHO | MOCTYHArOIIeH OTIEIIbHBIMU
i cpene) il ToproBnu), | HHGOPMAIUH; npoOenaMu  3HaeT
3¢ dexTuBHO | - OCHOBHBIE METOAbLI  OLICHKH,
CTH BEACHHS | THIBI LIEHOBBIX UMeIoIIeics u
XO3SIIICTBEHH | CTpaTeruii B MOCTYyIaroIIeH
oit MapKETHUHIE; uHbOpMaIUU
JCSATENbHOCT | - BUABI IeH | | [Iponsuny | OOywarommiics ¢
U TOProBO# | 0COOEHHOCTH TBIN TpeOyeMoii
OpraHu3aiy | ux YPOBEHb | CTETICHBIO
u B | IPUMECHCHHSI, MOJTHOTBI u
YCIOBHSAX - YCIIOBHSI TOYHOCTH  3HAEeT
NPUMEHEHUS | IPUMEHEHUS OCHOBHBIC  THIIBI
IUPPOBBIX H | CKHIOK. IIEHOBBIX
UHBIX CTpaTeruu B
peuieHuil B MapKETHHIe B
o6usHece YCIIOBHSIX
NPUMEHEHHUS
IU(PPOBBIX U HWHBIX




peLieHui B
Ou3Hece..

Ymersb: [Toporoser | OOy4aromuiics bmoxk B -
- il ypoBeHb | cnabo (Y4acTUYHO) | 3amaHUs
OpUEHTHPOBATh yMeer PEKOHCTPYKTHB
csi B JTamax OPUEHTUPOBATLCH B | HOT'O YPOBHS
MHPOPMALIMOH JTanax - 3amaun
HOT'0 MH(POPMALIMOHHOTO | -
obecrieueHns oOecrieyeHus CuryaioHHBIE
MapKETUHTOBBI MapKETUHTOBBIX 3a7a9u
X MPOLIECCOB; IPOLIECCOB -TemaTuka
- uckath | baszoBblii | OOyuarommiics ¢ | pedeparos
uHpOpMaLHIO, YPOBEHb | HE3HAYUTEJIbHBIMU
HE00X0IUMYIO 3aTpyAHEHUSAMU
JUIsl  aHaiM3a yMeer UCKaTh
JyanasoHa U UH(pOpMaLHIO,
JTUHAMHUKH IIEH; HEOOXOAUMYIO JIJIst
- BBISIBIISATh aHanu3a JuanasoHa
(baxTopsl, U IMHaMUKH LIEH
okaspiBatome | Ilpoxsuny | OOyuaromuiics
BIIUSTHUE Ha TBIN yMEeT  BBISBIIATH
(GopmupoBanue | ypoBeHb | (haKTOPBHI,
PBIHOYHOM OKa3bIBAOLINE
LICHBI. BIIUSTHUE Ha

¢dbopMupoBanue

PBIHOYHOM LIEHBI B

YCIIOBUSX

pUMEHEHHUS

U(POBBIX U MHBIX

peLIeHn B

OusHece.
Baanern: [Toporossl | OOGyuatomuiics bmoxk C -
- METOJIaMH | ¥ ypoBeHb | ciabo (4acTUYHO) | 3amaHus
aHaImn3a BJIaJICET METOJAMHM | IPaKTHKO-
PBIHKA; aHaJIM3a phIHKa OpPHEHTHPOBAH
- HaBblKaMu | ba3oBbiii | OOyyaromuiicss ¢ | HOrO ypOBHS
MOJITOTOBKH YPOBEHb | HEOOJIBLIIMMHU - 3anaHus
oTyeTa 1o 3aTpyJHEHUSIMU «Keiic-cragu»
pe3ysbTaTamMm BIaJICET HaBBIKAMHU | - JlemoBas urpa
aHaJu3a; IIOJATOTOBKU OTYETA
- MeTOJIaMuU o  pe3yjbTaraMm
MapKETUHTOBOT aHanm3a
0 [TponBuny | OOyuarommiics
1IEeHO00pa30BaH TBIN CBOOOZHO BIAACET
usl B YCIIOBHSIX | YpOBEHb | METOJAaMHU
IIPUMEHEHHUS MapKETUHIOBOT'O
nupoBBIX U 1IeH000pa30BaHMs

UHBIX pELICHUN
B OM3HEce.




PA3JIEJI 2. 3BAJAHUSA, HEOBXO/JIUMBIE /UISA OEHKHN
INJIAHUPYEMBIX PE3YJIbTATOB OBYYEHUS 1O JUCIUIIVIMHE

s mpoBepku ¢hOPMUPOBAHHOCTH KOMIETEHIIUN/YACTH KOMIIETEHIIUU
IIK-2: CriocobeH OCyLIECTBISITh OPraHU3aIMI0 U yIpaBlieHHue Ou3HecoM (B TOM
YHUCJIe B AJIEKTPOHHOM cpejie)

Bbaok A. 3anaHus penpoAyKTHBHOIO YPOBHA («3HATHY)
A.1 ®oHJ TeCTOBLIX 3aJaHUU MO JTUCHUILJIHHE

Tectbl THIIA A.

1. MapkeTuHr - 3To:

a) rOCyJJapCTBEHHOE YIPABJIEHUE TPOU3BOACTBOM M TOPrOBJIEH

0) ocymecTBisieMass KPYNMHBIMH KOMIIAHHSIMH CHCTEMa MEpONPUATHH 10
AKTUBHOMY BO3JICMCTBUIO Ha IOTPEOUTENBCKUII CHOPOC € LEIbI0 pPacClIMPEHUs
cObITa MPOU3BOAUMBIX UMHU TOBApOB

B) IpolLecC IUIAaHUPOBAaHHUS W BOIUIOLIEHUS 3aMbIcia, LIEHOOOpa3OBaHHE,
OPOJBMKEHUE M pealu3alusi UJed, TOBApOB M YCIYr IMOCPEICTBOM OOMEHa,
YZIOBJIETBOPSIIOLIETO LIEJU OTAENIBbHBIX JIMI U OpraHu3aluil

I') BBISIBJIEHHE U IPOrHO3UPOBAHME MTOTPEOUTENBCKOIO CIpoca

2. KoHuenmus MapKeTHHIa 3aKI04aeTcs:

a) B OpUEHTALlMU Ha HYXJIbl U TpeOOBaHUS MPOU3BOICTBA

0) B OpHEHTAIMM Ha yKa3aHUs TOCYIapCTBEHHBIX OPraHOB

B) B OPUEHTALIUU HA TPEOOBAHUS PHIHKA, T.€. HYK/IbI TOTPEeOUTENS

') B OpUEHTAIMH Ha MOJy4eHNEe MaKCUMaIbHON IPUOBLITU

3. YTo U3 nepevyrcI€HHOrO N3y4aeT MapKEeTUHT?

a) [Tpou3BOICTBO MpeaIaraeMbIX K COBITY U3ACIHI

0) OOl ypoBeHb LIEH B YCIOBUAX UHDIALNN

B) TexHoysornueckrue BO3MOKHOCTH 00€CTIeUeHrs YPOBHS KauecTBa TOBAPOB
B COOTBETCTBHUU C 3aMIPOCAMU OTAEJIbHBIX TPy NOTpEOUTENEH

r) KoHbIOHKTYpY IPOyKTOB MUTAHUS U AP.

4. I'maBHas 1eNb IPOU3BOICTBEHHOIO MAPKETHHTA:

a) 000CHOBaHME IPOU3BOJCTBEHHO-UHHOBAIIMOHHOM  MpOrpaMMbl U
pa3paboTKa HOBOI'O IPOAYKTA C yUETOM €MKOCTHU PbIHKA

0) co3gaHue TEXHOJIOIMYECKOT0 MPOEKTa HOBOI'O TOBapa

B) COCPEIOTOYEHHUS YCHUJIMI Ha MPOU3BOJCTBE MAKCHUMAaJbHOTO 00B&EMa
TOBApOB JIJIsl OJyYEHHSI 5KOHOMHUH Ha MacluTa0e NpOU3BOJICTBA U,

CJIeI0BaTEIbHO, CHUKEHUS CE€0€CTOMMOCTH U LEHBI IPOAYKIUU

I) TIOCTOSHHOE COBEPIICHCTBOBAHME TEXHOJOIMHM W  OpPraHU3ALMU
IPOU3BOJICTBA

5. K OCHOBHBIM NpUHIIMIIAM MapKETUHTa HE OTHOCHUTCS CIIEyIONIEE:

a) llenpto mapkeTuHra SBIsIETCS AOCTHXKEHUE (UPMOl Oosee BBICOKOU
npUOBLIN

0) 3amorom AOCTMXKEHMs Lened (UPMBI CIIy)KUT OIpEAENIEHUE HYXI U
NOTPEOHOCTEN 11€TEBOro prlHKa U Hanbosee 3(pPeKTUBHOE UX Y OBIETBOPEHUE



B0 MapKeTHHI OpUEHTUPOBAH Ha MPEABOCXUIICHUE N3MEHEHUN CUTYalluH U
yIpaBJE€HUE €10

r) MapkeTuHr npeanoJiaraeT COXpaHeHUE WIM YKpEIUIeHHEe OJIaromnoryyust
noTpeduTeNs U 00IIeCTBa B LEIOM

6. Ponb MapkeTuHra B OM3HECE 3aKITI0YAETCS:

a) B YNOPSAAOYEHWHW PBIHOYHBIX OTHONICHWH, CHWKCHUH YpPOBHS
CTUXMMHOCTHU PBhIHKA, 00ECIIEYEHUH €To "MPOo3payHOCTU" U MPECKa3yeMOCTH

0) B MOAYMHEHUH TOPTOBIM MHTEPECAM MPOU3BO/ICTBA

B) YIOBJIETBOPEHUEM CIpOcCa KaK C TOYKM 3peHUs (YHKIIMOHAIBHBIX
XapaKTEPUCTHUK MPOTYKTa

') B IPOABUKEHUU MPOAYKIIMHU K MOTPEOUTENSIM, CO3/IaHUU OJIarONPUATHBIX
YCJIOBUM JIJIs1 PUOOPETEHUSI TOBAPOB

7. Ponp rocynapcTsa B MapKETHHIE:

a) B OJJIEPKKE TOCYJaPCTBEHHBIX MPEANPUATUIM

0) B IIEHTPAJIM30BAHHOM TUIAHUPOBAHUU SKOHOMUKHU

B) B W3JaHUU 3aKOHOB, YMOPSIOYMBAIOIIMX U PETYJIUPYIOIIUX PHIHOYHbBIC
OTHOIIICHUS, B TapaHTHUSX MPaB NMPOAABIIOB U MOKyMHaTenei

') B CO3JJaHUU HOBOM CHCTEMBI TPOU3BOICTBEHHO-COBITOBBIX MPOIIECCOB

8. Jlns mpenmpuHuUMaresns, KOTOPBIM 3HAET, YTO OH JEWUCTBYeT Ha
CTaOMJIBHOM M HACBIIIEHHOM PBIHKE, JYUYIIUM pEelIeHHueM OyJleT HAlpaBUTh CBOU
MapKETUHIOBBIC YCUIIHS Ha:

a) IepBUYHBIN CIIPOC

0) MOTEHITMATBHBIN CITPOC

B) 001mme norpedHOCTH (0OIHMIA cTIpoc)

') n30HMpaTeabHbIN (CrIeUPUIECKUil) CIIpOC

9. B MapkeTHHre yciyra MOXET pacCMaTpUBaThCs KaK CHEIU(PUUESCKHIA
npoaykT. OJIHaKO, Ha YCIYTy MOKHO CMOTPETh M KaK Ha COCTaBISIOUIYIO YacTh
OJIHOTO W3 YEThIpEX HMHCTPYMEHTOB MapkeTuHra. K KakomMy U3 HHCTPYMEHTOB
MapKeTHHTa CJIeAyeT OTHECTU YCIYTY MPU TaKOM B3TJsiie?

a) [lpoaykt

0) Mecto

B) Llena

r) CTUMyIIUpOBaHUE

10. Kakoit BuJ MapkeTHHra IeJIecO00pa3HO MPUMEHSTh MPU YPE3MEPHOM
cripoce?

a) PemMapkeTunr

0) JlemapkeTuHr

B) [TonnepxuBaromuii MapKeTHHT

r) CHHXpOMapKETUHT

TecroBble 3aganus Tuna B.

b1. HeBepHo, uyTO TOBapHasi CTPyKTypa OpraHU3aluu CIYy>KObl MApKETHHIA:
(YKaXHUTE JTUIIHEE)

a) Ilpenmonaraer paszieneHre OTBETCTBEHHOCTH COTPYIHUKOB CITY>KObI MO
OTJAEJIbHBIM BUJaM, IPYIIIIamM TOBApOB



0) Bnonne ecrecTBeHHa MpH 3HAYUTEIBLHOW CTENEHU IUBEpCUPUKAIIU
TOBAapHOI'O

aCCOPTUMEHTA

B) MoxeT ycmemrHo BKJIIOYAaTh B ce0S AJIEMEHTHl (PYHKIIMOHAIBHON
CTPYKTYpBI

r) Hau6onee r>pdextuBHa npu rirybOKOM TOBapHOM aCCOPTUMEHTE

b2. HeBepHo, 4TO Treorpadguyeckas CTPYKTypa OpraHU3alMUH CIYKObI
MapKeTUHra: (YKaKUTe JTUIIHEe)

a) [lpeanonaraer pazaeneHue OTBETCTBEHHOCTH COTPYJIHUKOB WJIM TPYIII
BHYTPH CITy>KObI MapKETHHTA 32 JACSITEIILHOCTh B PA3IMYHBIX PETHOHAX

0) TpyaHo coBmecTMa ¢ GyHKIIMOHAIBHOW OpraHU3aIllMOHHON CTPYKTYpOH

B) "3Be3/b1"

r) "Tpynnsie nqetu"

b3. Marpuua, ucnoas3yeMas Ipu OLUEHKE MPUBJIEKATEIbHOCTH OTAEIbHBIX
CXE mna ocHoBe nByXx KkoopauHatr: cwibl no3uiuu CXE B orpaciu wu
IIPUBJICKATEIBHOCTH OTPACIIN:

a) Marpuna BKT'

0) Marpuna Shel/DPM

B) Marpuna GE

r) Marpuna «KOHKypeHTOCIIOCOOHOCTS - ctaaus KL

b4. MapkeTuHroBoe uccieI0BaHUE BIAACNbLEB BUACOMAarHUTO(OHOB
nokasano, 4to 46% AOMAaIIHUX XO3SIMCTB MMEIOT BHUJeoMarHuTopoH. B nanHom
UCCIIEOBAHUM CTaHJIapTHOE OTKJIOHEeHWE coctaBuwio 138. Omnpenenure paszmep
BBIOOPKH.

a) 1313

6) 1800

B) 2000

r) 1304

b5. Ilpou3BoauTens XO4eT BBECTH HA PHIHOK HOBBIM Tl Kode. g 3Toit
LEIN PELICHO B3SITh HECKOJbKO HOBBIX BKYCOBBIX J100aBOK, KOTOPBIE TIIATEIBHO
IPOTECTUPOBAHBI MOTPEOUTENIMU. YUACTHUKU TECTHUPOBAHUSA JOJIKHBI OLEHUTH
BKyC J00aBOK, yKa3aB, XOPOILUMH OH WM IUIOXOW, NPUSITHBIA WM PE3KUH,
CUWJIbHBIN Uiy cnalblil. Kakas mikana Obliia CIOJIb30BaHA B ’TOM BKYCOBOM TecTe?

a) HomunaneHas mkaa

0) MaTepBanbpHas mkaina

B) [lopsakoBas mkana

r) OTHOCUTENbHAS IIKaIa

b6. Tect ¢ psi1oM OJOKUTENBHBIX U OTPULIATEIBHBIX ACTIEKTOB MOOMIIBHBIX
TeneOoHOB IpeIaracTcs ABYM OJMHAKOBBIM O pa3Mepy rpynmnam noTpeOuTene.
I'pynma 1 cocTouT M3 NOTEHIMAIBHO 3aMHTEPECOBAHHBIX NOKYyIIaTeNIeH, rpynmna 2
COCTOUT M3 MOTpeOUTeNeH, KOTOpbIE 3apaHee 3asiBUIIM, YTO OHU HUKOTJA HE KyIsT
MoOuIIbHBIN TenedoH. 1o oneHke Tecta, B ABYX IpyIiax 0Ka3ajloch, YTO B IPyMIIe
I mouytm Bce Ha3BaHHBIE XAPAKTEPUCTUKM  WHTEPIPETUPOBAIUCH  KAK
MOJIOKUTEIIbHBIC, a TPYIIE 2 MOYTHU BCE XAPAKTEPUCTHUKH HUHTEPIPETUPOBATUCH
KAaK OTpUIATENbHBIE. JTA OLEHKA TECTA MMOKA3bIBAET, YTO CYIIECTBYET:



a) 30upaTenbHOCTh HCTOYHHUKOB
0) M30upaTenpHOe HCKaXKCHUE

B) M30uparenbHOE BCIOMHHAHNE
r) U30uparenpHoe 3alOMUHAHUE

TecTsl THNA B. Boi0epuTe HECKOJIBbKO OTBETOB:

1. MapkeTuHroBas JesiTeIbHOCTh HAYNHAETCS C ...
a) CerMEHTUPOBAHUS PbIHKA
b) u3ydeHwus pbIHKa
C) W3Yy4YEHHs 3alPOCOB MOTpeOUTENEH
d) pa3paboTku ¥ IpPOM3BOJICTBA TOBapa
¢) mHGOPMAIMOHHON PEKIAMHOM KaMITaHUH!
2. MapkeTuHr u3y4aer:
a) CTpaTETUH MOBBITIICHUS Ka4eCTBA MPOTYKIIHH
b) 00Kl ypoBeHb LIEH B YCIOBUAX UHDIAUNN
C) MMPOM3BOICTBO Mpe/IaraeMbIX K COBITY M3SITHMA
d) KOHBIOHKTYPY PBIHKA ONPEACIEHHOTO BHUJIA TTPOTYKIIUH
€) METO/IbI YIIPABIECHUS TOTPEOUTETHCKUM CIIPOCOM
3. 3akoH cipoca MpeAcTaBisieT co00i 3aBUCUMOCTB:

a)
b)

c)

d)
e)

KpHUBasl CIIPOCa UMEET MOJIOKUTEIbHBIN HAKJIOH

IPEBBIICHNE TNPEJIOKEHNAS HaJ CIPOCOM, Kak IpaBWiIo, BEAET K
CHIDKEHMIO LIEHBI Ha TOBAp

KOTJa IleHa ToBapa Imajaer, OO0bEM IUIAHUPYEMBIX 3aKyMoOK, Kak
IIPaBUJIO, PACTET

NOTPEOUTENHN CKIOHHBI 3aMEHATH JOPOTHE MPOAYKTHI OoJiee ACIEBBIMU
pOCT JOXOJOB NOTpeOuTEeNel BeAéT K TOMY, YTO OHM HAUYHUHAIOT
NOKynaTh OOJbIIE TOBAPOB

4. PbIHOK TOBapa HaAXOAMUTCS B PABHOBECHOM COCTOSIHUH, €CIIH ...

a)
b)
c)
d)
€)
f)

00BEM PBIHOYHOTO CIPOCa paBeH 00BEMY PHIHOYHOTO MPEATI0KEHHUS
B Pe3yJIbTaTe B3aUMOACHCTBUSL PHIHOYHOTO CIIPOCa U MPEI0KEHUS
YCTAaHOBUJIACh KJIMPHUHIOBasl LIEHA

CyMmMma IIeH Ha TOBap paBHa OIOKETy MOTpeOuTeneit

IIEHa paBHA U3/EPKKaM TUTIOC 3allJIAaHMPOBaHHAs HOpMa MPUOBLITN
YPOBEHb TEXHOJIOTMH MEHSETCS IIaBHO

5. DNacTUYHOCTh MPEAJIOAKEHUS 3aBUCUT OT:

a)

b)

©)
d)

CIIOCOOHOCTH MPOU3BOJUTENS MEPEepPacCHpPe/ieNiiTh PECYpPChl B MOJIb3Y
IIPOMU3BOJICTBA OIPEAECIEHHOI0 TOBapa 3a CUET COKpPAIIECHUS BBIITYCKa
OCTAJIBHBIX  YHCJIA TOBAPOB - 3aMEHUTENEN JaHHOTO TOBApa

TOTO, SIBJIIETCS JIM JJAHHBIA TOBAp MPEAMETOM MEPBOl HEOOXOAUMOCTH
WJIX POCKOLLIU

TOrO, OTHOCUTCS JIM JAHHBIM TOBAp K MNPEAMETaM JJIUTEIbHOTO
M0JIb30BaHUS WM TEKYLIEro NOTpeOIeHus

IepyuoJa BPEMEHU B TEYEHUU KOTOPOrO MPOU3BOIUTEIN MOIYT
MPUCTIOCOOUTHCS K U3MEHEHUSIM 1IEH
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6. OlleHOYHOE  CYXKIEHHE  MOTpeOuTenss O  CIHOCOOHOCTH

YAOBJIETBOPUTH €r0 NOTPEOHOCTH HA3bIBAETCS OTPEOUTENBCKAS ...

a) IICHHOCTH

b) moae3HOCTH

C) peakius

d) myxna

€) KOp3uHa
7. 1IpyuHUMAIBI MAPKETUHTIA ...

a) MOCTOSIHHOE U3yUY€HHE COCTOSIHUS U TUHAMHUKHU PbIHKA
b) akTHBHOE BO3/ICHCTBHUE HA PHIHOK

C) IOCTH)KEHHE KOMIaHUEH MaKCUMAaJIbHO BHICOKOU MPUOBLIN
d) coxpaieHue NpON3BOACTBEHHBIX U3/IEPIKEK

€) MOBBILICHUE )KU3HEHHOTO YPOBHsI MOTpeOuTeNnen
8. OTHOCATCS K KOMIUIEKCY MapKETHHT !

a) IeHa

b) 1ienu opranuzanuu

C) MPOJYKT

d) uadopmanus o peiHKe

€) MoBeJICHUE OTpeOUTeNei
9. OTHOCSTCSL K KOMIIEKCY MapKETHHTIA:

a) KaHaJIbl pacrpeeeHHs TPOAYKIIUU

b) MapKeTHHTOBbIE KOMMYHHUKAITUN

c) uH(opmaIus 0 peIHKE

d) moBenenue norpeduTeneit

€) 1eIu OpraHu3aluu
10. DneMeHTBI MaKpocpebl MAPKETHHI A

a) HaJoromas CHCTeMa

b) mocpeaHuKH

C) KOHKYpPEHLHUS

d) mapTtHEpHI 110 OU3HECY

€) TOJUTHUYECKHIA PEKUM

f) sKoHOMHYECKas CUTyalus

A2. Bonnpochl 17151 00CYyKAEHUs

XN BN =

[TonsTue mapkernara. OCHOBHBIE KATETOPUHM MAPKETUHIA
KoHuenuuu ynpaBiaeHUs: MAapKETUHIOM

Bunbl MapkeTuHra, TUIIBI MAPKETHHTA

AHanu3 peIHOYHBIX BO3MOXKHOCTENH. OTOOP 11EIEeBBIX PHIHKOB
Pa3paboTka KoMILIEKCa MapKETUHTA

Opranu3aiMoHHbIE CTPYKTYPHI CITy>KObI MapKETUHTa
Cucrema MapKeTUHIOBOM MH(OPMAIIMHU U €€ COCTABIISAIOIINE

TOBapa

OTtanbl ~ MAapKETUHITOBOTO  HCCIENOBaHUS. Buabl W HCTOYHUKHU
MapKeTUHroBo  uHbpopmanuu.  Meroasl  cOopa  MapKETHHIOBOM

uHpopMaru
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9. MapkeTtuHrosas cpena

10.[TonsiTHEe MOTPEeOUTENBCKOTO phIHKA. MoJ1e/b MOKyNaTeIbCKOro NOBEICHUS

11.®akTopel, BIMAIOMIKE Ha MOBEJICHHE KOHEYHBIX morpeduteneil. IIpormecc
IOPUHATHUS PELICHUS O TOKYTIKE.

12.Buasl  opranuzanuii-norpedouteneit. Ilpomecc NpUHATHS peLIEHUd B
OpraHu3aALMIX-IOTPEOUTENAX

13.CymHOCTh ¥ IPUHLIKIBI CETMEHTUPOBAHUS PHIHKA. Beibop  meneBbIx
CEerMeHTOB pbIHKA. [lo3uInOHNpOBaHNE TOBapa Ha PHIHKE

14.ToBap, kiaccudukanus TOBapoB. TOBapHBIM aCCOPTUMEHT W TOBapHas
HOMEHKJIaTypa. PazpaboTka HOBoro ToBapa. JKU3HEeHHBIN IUKI TOBapa

baok B. 3agaHusi peKOHCTPYKTHBHOI'O YPOBHA («KYMeTb»)

B1. Tunossblie 3a1a4u

1. B pesynaprare NOpOBEACHHBIX MPEANPUITHEM  MAPKETUHTOBBIX
UCCJIeIOBAaHUI MpeJoiaraeTcs ypeamueHue 1011 pupmbl Ha peiHke ¢ 14 % mo 18
% mnpu eMKOCTH pbIHKa 52 MIH. IIT. Hpoaykra. Heobxoaumo paccuyuTarh
JOTIOJTHUTENbHYIO MPUOBLTb MPEIIPUITHS B MIPEACTOAILEM I'Oly, €CJIU MPUOBLIL HA
onHo uznenue cocrapiger 1400 py6., a eMKOCTh pbIHKAa HE M3MEHSETCS. 3aTpaThl
(bupMBI Ha TPOBEICHUE MAPKETUHTOBBIX HCCIICIOBAHUN COCTaBMWIM 65 MIIH. pYyO.

2. Toprosas ¢upma 3akymaer ToBap mo 1mede 170 pyO. 3a emuHuIly U
npoaaer B konmdectBe 200 mT. 3TOr0 TOBapa ekeHeaelbHO 1o IieHe 250 pyo.
MapKeTUHTOBBIIT ~ OTAEN 1O  pe3yjibTaTaM MPOBEACHHOTO  KCCIEI0BaHUs
PEKOMEHyeT INMOHM3UTh Ha OJHY Henento 1eHy Ha 10 % ans mpuBiiedeHHs
NOTEHIUAJIbHBIX KJIHWEHTOB. PaccumTailiTe, CKOJbKO €IUHHI] TOBapa HY>KHO
peanu3oBaTh (UpMe, YTOOBI COXPaHUTh CBOKO BAJOBYIO MPUOBLUIL HA MPEKHEM
YPOBHE.

3. [locne peanu3anuu 1EHOBOM CTpATETHH CajJOH-TIapUKMaxepckas CHU3MIIA
IIEHy Ha KOMILJIEKCHBIN Habop ycuyr ¢ 450 no 420 neH. ea. O6bem mpoaaxx BO3poc
¢ 6400 go 6600 neH. en.

1. PaccumTaiiTe 351aCTUYHOCTH CHIpOCa 10 ILIEHE.

2. Ha ocHoBe ananm3a 3IaCTHYHOCTH CIPOCa PEIIMTE, KaKUM 00pa3oM
CAJIOHY JICMCTBOBATh B JAJIbHEUIIEM:

1) yMeHbmHUTH 1IEHY enle Ha 5%;

2) COXpaHUTh 3Ty 1IEHY;

3) BEpHYTH CTapyIO LICHY.

4. MeoOenbnas ¢upma pemuna wuHBectHpoBath 90 000 neH. en. Ha
uzrotoiieHne 200 KoMIUIeKTOB Msrkoi medenu. Ha 3Tor kanutan ¢pupma xouer
nonyuutbh 40% npubsuin, T. €. 1eneBas nposuib OyaeT paBHa 36 000 neH. en.
CebecToMMOCTh OJHOTO KOMJeKTa mebenu paBHa 720 neH. en. Heobxomumo
onpenenuTs LleHy Ha KoMIieKT MeOenu, Ipu KOTOpol (prpMa MOIYUYUT IIEJIEBYIO
PUOBLIb.

5. B pesynbrare MapKETHHTOBBIX HCCJEIOBAHMM  MpEIOaraeTcs
YBEJIMYUTD 070 (prpMbl HA peIHKE OT 14-18% mpu eMKoCTH phIHKA 52 MIIH. IITYK
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npoaykra. PaccuuTaiiTe JOMOMHUTENBbHYIO (UHAHCOBYIO MPUOBLIL (UPMBI B
MPEACTOSIIEM TOly, €CIM MPUOBLIL Ha OaHO u3fenue cocrasiser 1400 pyO., a
E€MKOCTh pBhIHKA HE HW3MEHHUTCS. 3aTpaThl Ha MapKETHUHTOBBIC HCCICIOBAaHUS B
pacdeTe Ha o]l COCTABISAIOT 65 MITH. pyo.

B2. CuryanoHHbIE 331a44

Cumyayusa Nel.

B HayuHoli nurepaType cyuiecTByeT Oosiee ABYX ThICSY OINpPEICICHUM
MapKeTWHra. JTa MHOIO3Ha4Has KaTeropus TPaKTyeTCs Kak: Hay4yHas
JTUCIUIUINHA; CICHHAIU3UPOBAHHAS  OTPAClib MPAKTUYECKON JIeATEebHOCTH;
OPUHIIMI WM CUCTEMa XO34MCTBOBAHMS; TMPOIECC OCYIIECTBICHUS psla
crnenuaibHeIX GyHKUMN; dumocodus, crpaTerus U TaKTUKAa PBIHOYHOTO
MOBEJICHUS U JIp.

B onpenenenusix wmapkeTwHra (UKCHUPYIOTCS pa3HOOOpa3HbIE 3JIEMEHTHI,
XapaKTEPHU3YIOUIUE €r0 CYIIHOCTB!

* €ro CyObEKThI (YUaCTHUKU PHIHOYHBIX OTHOILICHH);

* chephl €ro pacIpoCTpaHEHUSs, TPUMEHECHUS;

* [IeJIeBas OpUEeHTAalMs (HapaBI€HHOCTB);

* KAaTeTOpUU M KJACChl OOBEKTOB, IO IMOBOJY KOTOPBIX OCYIIECTBIISIOTCS
OTHOLIEHUS;

* MEXaHU3MbI 3TUX OTHOIICHH;

* (yHKUHHU, TO3BOJIAIONINE PEIIUTh MPOOJIEMBbl U COCTABIIAIONINE COICPKAHUE
MapKETUHTOBBIX IIPOLIECCOB;

* UHTEPECHI CYOHEKTOB MAPKETHHTA;

* HCTIOBEyEMbI€ UMU MPUHLIMUIBI U JIP.

Bornpocs! u 3aganus

Bam npennaraercst psn onpenesieHHI MapKETUHTa, JaHHBIX B OTE€YECTBEHHOM
JUTEPATYPE.

a) MapkeTUHI — 9TO «Takas CHCTeMa BHYTPUDUPMEHHOTO YyIpaBJICHUS,
KOTOpas HalpaBjeHa Ha M3Yy4YEHHE M YYET PBIHOYHOIO CIPOCA... C TEM, YTOOBI
obecnieunTh (upMe MOJydeHHE HAMEUEHHOro ypoBHs peHtabenbHOCcTH» (M.H.
I'epunkona).

0) MapkeTuHr — «BUJ PBIHOYHOM JESTENBHOCTH, TMpPU KOTOPOM
MPOU3BOUTENIEM HCIOIB3YETCS CHUCTEMHBIM MOAXOA M IPOrpaMMHO-LIETIEBOM
METOJI PEIICHHS XO3IMCTBEHHBIX MPOOJIEM, a PBIHOK, €ro TPEOOBAHMS U XapaKTep
peakuuu ABIAIOTCS Kputepusmu dddextuBHoctr aestenbHoctn» (I1.C 3aBpsmos.,
B.E. JlemMuoB).

B) MapKeTHuHT — 3TO peaibHO CyIIeCTBYIomas (HhopmMa KOHKYPEHTHONH OOpPHOBI
KPYIHBIX KalUTAJTUCTUYECKUX KommnaHui 3a peiHKM cObiTa (C.H. JlaBpos, C.1O.
3100uH).

1. CornacHsl Bbl C HUMH WJIM HET, B Y€M KOHKPETHO, MOYeMy?

2. Kakoe cTporoe clieloBaHUE UM TOBJIUSIIO ObI:

- Ha JKU3Hb OOIIECTBA;

-Ha MaJIbli U CpeTHUI OU3HEC;
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-Ha KOHKYPEHIIUIO U COTPYIHUYECTBO MPEANPUHUMATEIECH;

-Ha moTpeodurenei?

Cumyayus Ne2.

@dupma mnpeanosiara€T MCHOJIb30BaTh PA3bE3AHBIX PO3HUYHBIX TOPTOBLEB
(KOMMUBOSIKEPOB, Ar€HTOB) B YEThIpeX reorpaduuecku 000COOIEHHBIX CETMEHTaX
pBIHKA.

B cermenTe A  YHCIEHHOCTh BEpPOSTHBIX KJIMEHTOB (pEaJibHBIX W
NOTEHIMAIbHBIX) paBHa 50, a pallMOHAIbHOE KOJWYECTBO MOCEIMICHUIN KaXI0TO U3
HUX ONpelessieTcss Kak 4YeThipe paza B Mecsalu. B cermente b umeercs 70
NOTEHUHUAJIbHBIX KIMEHTOB, a PAllMOHANbHAS YaCTOTA UX MOCEUIEHNI— JIBAa pa3a B
Mmecsi. B cermentax B u I' coorBercTBeHHO 100 M 150 KIMEHTOB, KOTOPBIX
JKEeJaTeIbHO MOoCcelaTh: B ceTMeHTe B — pa3 B Mecsll, a B cermenTe I — pa3 B aBa
MecsLa.

B cootBeTcTBUU C ycTaHOBJICHHBIMH Ha (UpPME HOPMaMU KaXKIbI TOPTOBBIM
areHt pabotaet B cpeaneM 20 pabouux AHEH B MeCsI, a eXKeIHEBHas yCpeTHEHHAs
HOpPMa OJHOTO areHTa COCTABJISIET YETHIPE MOCEUIEHUS B JCHb.

Kpome Toro, w3 KaxablIX CTa  TOCEHMIEHUM  JECATh  ABJISIOTCA
HE3aIUIAHUPOBAaHHBIMM W OCYILECTBIIAIOTCS  aréHTaMd MO  COOCTBEHHOM
WHUILIMATUBE WJIM BCIIEJICTBUE TOsBIeHUs] moOo4yHOM uHpopmanuu. K Tomy ke
npuMepHO 5% TMOCEIEHUH MOTYT HE COCTOSITBCA MO TEXHUYECKUM MPUYMHAM:
HEUCIPaBHOCTh aBTOMOOWJISI, OTCYTCTBUE KIIUEHTA U TIP.

Bomnpock! u 3aianus

1. Paccuuraiite oOliee KOJIUYECTBO MJIAHOBBIX MOCEHICHUIN KIMEHTOB (DUPMBI B
MecsIII.

2. YuruTte BEpOSATHBIA MPOUEHT HE3aIUIAHUPOBAHHBIX WM HECOCTOSIBLIIMXCS
MOCEUICHUI U ompenenuTe notpedHoe (pupMe KOIMYECTBO COTPYIHUKOB (CTABOK
0 LITATY).

3. Kak Ha Baill B3rJsiJl, MOKHO ObUIO Obl YBEJIMYHUTH MPOU3BOAUTEIBHOCTh UX
Tpyna? OT 4ero 3To 3aBUCAT?

Cumyayus No3.

dupma «PaaMUHTO» CHEUUATU3UPYETCS] HAa TPOU3BOACTBE NOCY/IbI B IIMPOKOM
accoptuMenrte. [IpoBeaute cermMeHTanuo Bcex norpedureneit pupmel. Beibepute
JA1000i TOBap M MPOBEAMTE AJII HEro CErMEHTAlUI0 BIUIyOb IO 0OoJjiee Y3KUM
KJacCu(UKAIMOHHBIM TMpU3HaKaM. 3ajaiiTe Ha0op XapaKTepUCTUK TOBapa,
OPUEHTHUPOBAHHBIX HA KaKOU-TM00 U3 cermMeHTOB. OIeHUTE BaXKHOCTh BHIOPAHHBIX
XapaKTEPUCTHUK M PAHXKUPYWUTE HUX B COOTBETCTBUU C TMOTPEOUTEIHCKUMU
NPEANOYTCHUSIMU.

3agaiiTe UrpoBOMl MPUMEP BOIUIOLIECHHSI XapaKTEPUCTHK JIaHHOTO TOBapa, a
TAaK)K€ aHAJOTUYHOTO TOBapa KOHKypupymomiei ¢upmbel. OleHuTe CTEneHb
yIOBJIETBOPEHHOCTH  TOTpPeOUTENs]  BOIUIOLIEHHUEM  XapaKTEpUCTUK  TOBapa
OCHOBHOM (hUpMBI U KOHKYpeHTa. OnpeeanTe ypoBeHb KOHKYPEHTOCIIOCOOHOCTH
o0oux TOBapoB M copMupyiite Ha0Op MEpONPUATHI MApKETHUHIa IO
COBEpPIIEHCTBOBaHUIO ToBapa pupmbl «DiiamMuHroy, eciu 310 Tpedyercs (UCXos
U3 aHaJIN3a KOHKYPEHTOCIIOCOOHOCTH).

Cumyayus No4.
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®upma «['amMma» BbIYCTHIA HOBBIM CTHUPAJbHBIM MOpPOIIOK. B pesynbrare
mpoliecca MPUHATHS ToBapa — HOBUHKM (upma mnpuodbpera 600000 HOBBIX
nokymnartenei. Paccunraiite pacnpeneneHue mokymnarene (GUupMbl o KaTerOpUsiM:
HOBATOPHI, pAaHHUE TIOCIICIOBATENH, paHHEE OOJBIITMHCTBO, MMO3/IHEE OOJIBITUHCTBO,
OTCTAIOIIHE.

Cumyayus No3.
®upma «bera» BbIIlyCTMIa HOBBIM CTUpajbHBIM MOPOLIOK. B pesynbrare
mpoiiecca MPUHITUS ToBapa — HOBUHKU (upma mnpuobpena 400000 HOBBIX

nokymnarenei. Paccunraiite pacnpenenenue nokynarenei GupMbl Mo KaTeropusiM:
HOBATOPBI, pAaHHUE MOCIIEIOBATENH, paHHEE OOJBITMHCTBO, M03/IHEE OOJIBIINHCTBO,
OTCTaroIIHeE.

Cumyayus Ne6

dupma «AUCT» CIIENUATU3UPYETCS HA MMPOU3BOCTBE MTUPOKOTO0 aCCOPTUMEHTA
TOBapoB nisi fAeTeil. [IpoBemuTe cermMeHTAIMi0 BceX MOTpeOuTeneil (upMBbL.
Bri0Gepute m060# ToBap M MPOBEIUTE ISl HETO CEr-MEHTAIMI0 BriayOb 1Mo Oojiee
y3KUM KJIacCU(PUKAIMOHHBIM TIpu3HaKaM. BeiOepure ToBap, OpUEHTHPOBAHHBIN Ha
KaKOW-THOO W3 OATUX CETMEHTOB, M OIUIIUTE €ro HaOOpOM XapaKTEPHUCTHK.
OneHnTe BaXHOCTh BBIOPAHHBIX XAPAKTEPUCTHUK H  PAHKUPYUTE HUX B
COOTBETCTBHH C MMOTPEOUTEITHCKUMU TIPEAMTOYTCHISIMHU.

3amaiiTe WTPOBOM TPHUMEP BOILUIOIICHHSI XapaKTEPUCTHUK JaHHOTO TOBapa, a
TAaK)K€ aHAJOTMYHOrO0 TOBapa KOHKypupywomeil ¢upmbl. OlieHHTE CTeneHb
yJOBJIETBOPEHHOCTH  MOTPEOUTENsE  BOIUIOIMIEHHEM  XapaKTepUCTUK  TOBapa
OCHOBHOM (hupMbI U KOHKYpeHTa. OnpenieanTe ypoBeHb KOHKYPEHTOCIIOCOOHOCTH
oboux TOBapoB U chopMHpyHTe HAOOP MEPONPHUATHM MapKETUHra IO
COBEPIIICHCTBOBAHHUIO TOBapa (UPMBI «AHCT», €clii 3TO Tpedyercs (UCXOas u3
aHaIn3a KOHKYPEHTOCTIOCOOHOCTH).

baok C. 3agaHusi IPAKTHKOOPHMEHTHPOBAHHOIO YPOBHA («BJIAIEThY)
C1. Keiicsbl

Keiic 1.

CneunanusupoBanHas medenbHas pupma IKEA, Benymias Ha peiHKe MeOenu
[lIBenuu wu Buageromas 28% »dTOro pblHKA, OOHapyxwia B 1974 1. HOBBIE
PBIHOYHBIE BO3MOKHOCTH Ha CTarHUpPYMIIEM pblHKE 3anagHod ['epmaHuw.
MapkeTuHroBasi KOHIICTIMs, TMpUMEHseMass Ha IIBEJCKOM pbIHKE (Bech
ACCOPTMMEHT OPUEHTHUPOBAH HA IMPOKHE II€JIEBbIE TPYIINbI), HE POsABUIIA ceOs B
I'epmanuu caumkoMm o6emariie, OCOOCHHO MO MPUYMHE IOJIHOTO 3axBaTa
TaMOIITHETO PhIHKA KOHKypeHTamu. [loaTomy pykoBoactBo ¢upmel IKEA permno
HAlleJIUTh CBOIO  JIEATEIBHOCTh HA HOBBIE TPYIIbl MOTpeOuTeNnel c
UCIOJIb30BaHUEM MHHOBAIIMOHHO-COBITOBON U CErMEHTALMOHHON cTpareruu. Llems
TaKOM CTpaTerMd — UCHOJB30BaHHWE COOTBETCTBYIOIIEH cCHErUpUIECKON
peiHOYHOM cutyauun B @PI' mo 1980 r. ['omoBoit 000pOT AecsiTH Mara3uHOB
(bupmbl 10iKeH ObLT cocTaBUTh SO0 MITH. HEMELKUX MapOK.

Oco0eHHOCTH HOBOM MapKETUHTOBOM KOHUEILUU.

I. OpueHrauuss Ha HOBBIM I1I€JIEBOM CErMEHT, BBIJACICHHBIM 11O
NICUXOJIOTUYECKOMY U MOBEJIEHYECKOMY KPUTEPUIO, — JIIOJM, YyBCTBYIOIIUE CeOs
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MOJIOZIBIMA U XapaKTEPU3YIOIIHUECs MOABUKHOCTHIO, BBICOKUMH TPEOOBAHUSIMHU K
JIA3aiHy U K KayeCTBY, XO35MCTBEHHOU pPAaCCYAUTEIbHOCTBHIO, WHTEIUIMT€HTHBIM
MOKYIAaTeIbCKUM MOBEJICHUEM.

2. HoBas enuHas (M oTBeyarollasl IEJIEBOMY CETMEHTY) UJied TOBApOB U
ycayr. IKEA paGoraer mpu mOMOIIM CBOMX 3aKa34MKOB, KOTOpbIe OEpyT 4acThb
yciIyr Ha ce0s (Hampumep, TPaHCHOPTUPYIOT W MOHTHUPYIOT MPOAYKIHIO):
«HeBeposiTHOE BEpOSTHO: XOPOUIUN TU3aiiH U KAU€CTBO 32 HU3KYIO IIEHYY.

3. KommyHuKanus, OCHOBHBIE apTyMEHTHI:

3aka3zuuk IKEA poipkeH omymarth ONpeaeNeHHBI cTaTyc. JTO O3HA4aerT,
YTO OH  BBIJIENAETCS  WHTEIUIMTEHTHBIM  TOKYNATEJIbCKUM  TOBEIECHUEM,
KOMMYHUKA0EIBbHOCTBI0O TPU O(OPMIICHUHM TOKYIKH, BBICOKUM 3CTETHUYECKUM
BKycoM. OZTHOBPEMEHHO C yJIOBJIECTBOPEHUEM 3aKa3YHKa JOJIKHBI OBIThH

JOCTUTHYTBHl BBICOKAs CTENEHb W3BECTHOCTH Mapku Gupmbl, 3QdekT
MOTHBAIIUU TTOKYTIKUA U BBICOKAsl CTENEHb WCHTU(UKAIIY.

4. PacnpeneneHue: pa3MelIeHUE JECSITH Mara3uHoB C BBITOJOW B IIEHOBOM
acriekTe BOJIU3M KPYHHBIX TOPOJCKUX arjoMepanui

Bonpocwt u 3a0anusn

1. Pazpaboraiite cucremy mapkeTHHroBbix Hened ¢gupmsl IKEA. Kakue
CBSI3U CYIIECTBYIOT MEXAY MApPKETHHTOBBIMM 1EJsIMHU W OOIIUMHU IEJISIMU
npeAnpUsATUs?

2. Kakue otnenpHble 4YacTH KOMIUIEKCA MAapKeTUHTa (QUPMbI  BBI
0OHapy>KUJIM B ONTMCAaHHOM cUTyaluu?

Keiic 2.

JlaGopaTtopusi OMOTEXHOJOTHH MHUIIEBBIX MPOAYKTOB U JIEKAPCTBEHHBIX
npenapatoB BSTCKOro rocynapCcTBEHHOTO YHUBEPCUTETa, 00Jaaas MOIIHBIM
HAay4YHBIM IOTEHUHAJIIOM, HA MNPOTSHKEHWHM MHOTHUX JIET cO3/aBaja pas3lIMYHbIe
TEXHOJIOTUM TIPOU3BOJICTBA JICKAPCTBEHHBIX MPEMapaToB M MHUIIEBBIX J00aBOK.
Cpenn Hambomee TOMyJSPHBIX TpemapaToB yaboparopuu — Oamb3aM «buoim,
BbICOKO3((eKTHBHAsE Ouonoruyeckas jao0aBka K NUIIE, COEAMHsIONIas B cebe
CBOMCTBa XOPOILIO 3apEKOMEHJOBABIIMX CEOsl B MEIULUMHCKOW MPAKTUKE Maces
MUNOBHUKA U oOsenuxu. Ocoboe BHUMaHHE HEOOXOIUMO OOpaTUTh HA TO, UYTO
npenapar M3roTaBIMBACTCS W3 MECTHOTO ChIPbs, YTO MPUHOCHUT OpPraHu3My
YyesioBeKa He3aMeHUMbI 3 (PexT, Belb elié B JPeBHOCTH TOBOPUIIM, YTO YEIOBEKa
MOTYT UCLIEJINTh TOJIBKO T€ PACTEHUS, KOTOPBIE MPOU3pacTaroT B paauyce 250 M.

NMnopTHbIE NpenapaTbl-aHaJOTH, MOCTYIAIIUME HA PETUOHAJIBHBINA PBIHOK
OpUEHTHUPOBAHBI HA TOTPEOUTENEH C BEHICOKUM YPOBHEM J0X0/10B. OTEUECTBEHHbIE
npenapaTtbl MEHEE JOpPOTOCTOSIM, HO YCTYyHaloT HMIIOPTHBIM B JW3aiiHe
YIaKOBKH, B CTETICHU Y3HABAEMOCTH, B POABMKEHUU. TakuM 00pa3oM, Ha PHIHKE

oOpa3oBajach  CcBoeoOpa3Has  HHUIIA IS  BBICOKOTEXHOJOTHMYHBIX
JIEKAPCTBEHHBIX MPENapaToB, COOTBETCTBYIOIIMX, IO CBOMM Hapamerpam
KauecTBa, MUPOBOMY YpPOBHIO, UMEIOIIMX YHUKAJIbHBIE CBOMCTBA M HMMEIOIIUX
0oJiee MPUBIICKATEIBHYIO LICHY.

['maBHbIE MOCTOMHCTBA M HEAOCTATKU TMPOEKTa — BBIBEICHUS HOBOTO
MPOyKTa Ha PHIHOK:

[Ipeumyiiecrna:
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1. IIpeBocxonactBo Oanmp3ama «buolm» Haj CyIIECTBYIOIIMMU aHAJOTaMU
MIPOU3BOJICTBA BEAYIUX 3aPYOEKHBIX U OTE€UECTBEHHBIX (PUPM.

2. BeICTpO pacTymuii peIHOK COBITA, 32 CUET HAMETHUBIICHCS TEHICHIIUHA K
310pOBOMY 00pa3y KU3HHU.

3. CHmxaromascsi CTOMMOCTh ITPOU3BO/JICTBA, 32 CUET UCTIOIB30BAHUS CHIPhS
OJM3IeXKaIIMX PaiilOHOB rOpo/Ia.

4. Hanuuue OOJIBIIOIO0 HAYYHOT'O MOTEHIMAJa, MO3BOJISIONIEIO COXPaHUTh
JUJEPCTBO B MPOU3BOJICTBE BHICOKOTEXHOJIOTHYHON YHUKAJIBHOW MPOIYKIIMU Ha
OJIM KANIIINE TOIBL.

5.MHoroyieTHU# ONBIT pabOThI B chepe OMOTEXHOJIOTHIA.

6. CoTpyaHuyecTBO ¢ Hay4dHO-HccienoBarensckoi JlabGopartopueit
Mapxkerunra Batl'V.

[MaBHBIM HEJOCTATKOM TPOEKTAa SBISIETCS HEJAOCTATOK TpeOyeMbIX
000POTHBIX CPEJCTB I MacCOBOTO MPOM3BOJICTBA, MPOJIBIKCHUSI U pPealli3aIluu
MpPOAYKTAa.

Bonpocwt u 3a0anusn

1. Pa3zpaboTaiiTe cTpaTeruto npoaBUKEHUSI HOBOI'O TOBapa HA PHIHOK.

2. Ilpempnoxkutre mnporpaMmy BBIBOJAa HOBOTO TOBapa Ha PBIHOK, U B
YAaCTHOCTU IUIaH MapKEeTHMHTa B pa3pe3e OCHOBHBIX DJIEMEHTOB KOMILIEKCA
MapKeTUHT-MHUKC, OIpeJeanuTe Tpaduk peanusaluu TMpoekTa, chopmupyiite
OIOPKET MapKETHHT .

3. Onpenenure BUbI ¥ rpaduK KOHTPOJIS 3a peau3alreil mporpaMmal.

C2. JlenroBas urpa
JenoBasi urpa «Pa3padorka miiaHa MapKeTHHIa»

JlenoBass urpa B MmapkeTuHre Kak d¢ddextuBHas ¢dopma ydeOHOTO
Ipolecca, CrmocoOCTBYEeT aKTUBHOMY YCBOCHHIO YUE€OHOTO MaTepHasa, OBJIaJJCHUIO
HaBBIKAMU €r0 MPUMEHEHUS, YMEHHUIO OBICTPO OpPHUEHTUPOBATHCA B YCIOBUSX
HEMojaHOM  uHpoOpMaluMM, a TakkKe YMEHHUIO OIICHUBAaTh  PE3YJIbTaThl
MapKETUHTOBBIX PEHICHUA W MPOTHO3UPOBATH MOCJIEACTBUS HX MPUMECHEHUS.
Kpome 3toro, nenoBast urpa CTUMYJHUPYET aKTUBHOE CaMOOOy4YEeHHUE CTYACHTOB U
MO3BOJISIET UM IPAKTUYECKH HAOJIONATh PE3yJIbTaThl CBOETO TPyJa. YyacTue B
JIEJIOBOM UTpe JAaeT CTyJEHTaM BO3MOXHOCTh OCBOUTH NMPO(EeCCHOHAIbHBIN CTUITb
COBPEMEHHOT'0 MapKETOJIOTA.

Teopus u npakTuka pazpabOTKHU U MPOBEJACHUS JEIOBBIX UTP OCHOBBIBACTCS
Ha CIIEIYIOIIMX MPUHIUIIAX: HAIEIEHHOCTh BCEX 3JIEMEHTOB UIPbl Ha pEIICHUE
u3y4aeMoil B Hell MmpoOieMbl; aBTOHOMHOCTh TeM M (PparMEHTOB JIETIOBOM UTPHI;
HaJISIAHOCTh M OPOCTOTa MOJEIM  WUIPhl; BO3MOXHOCTH  JIaJIbHEHIIETO
COBEPIICHCTBOBAHHUS €€ KOHCTPYKIIUU.

Henu uzpor:
1.  Pa3paboTka nmiaHa MapKeTHUHIA MPEIIPUITHS.
2. [IpuobpereHue OTbITa BBIPAOOTKHU KOJUJTICKTUBHBIX

MapKETHUHTOBBIX PEIICHUH.
Ycnoeua npoeeoenun oenoeoit uzpel.
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VYyebnas rpyra pa3ouBaeTcss Ha KOMaH bl 110 3 — 4 4yenoBeka (C yuyeTom
WHTEPECOB ydacTHUKOB). Kaxkmas wWrpoBas KOMaHJa BBICTYNAeT KaK €IUHBIN
pa3pabOTUMK IJIaHa MAPKETHUHTA.

YyacTHUKM 40 Hadama Wrpsl M €€ XoJa U3Yy4aloT JIUTepaTypy,
AHAMM3UPYIOT HEOOXOMUMYI0 HH(POPMAIMIO W HHTEPIPETUPYIOT TIOTyYCHHBIE
pe3yibTaThl, B COOTBETCTBHHM CO CIICHAPUEM WIPhI, NMPUHUMAIOT Y4YacTHE B
Pa3IUYHBIX MOJCITUPYEMBIX CUTYAIIHSIX.

ITo okOHYaHWHU KaXKJOTO dTara UIPhl UTPOBBIE KOMaHBI JTOKJIABIBAIOT O
pe3ylibTaTax rpyImnoBoi padoThl. Ha 3akIOYMTENHOM 3Tare Urphl OIICHUBAETCS
paboTa KaXIOW WIrpoBOM KOMaHIbl. B TeueHume cemecTpa HMIpOBBIE KOMaHIbI
oOpPMIIIOT MPOMEKYTOUHBIE OTYETHI MO MPOMEKYTOYHBIM dTarlaM HIPHI, a B
KOHIIE CEMEeCTpa MPOBOAMUTCS 3alIUTa pa3pad0OTaHHBIX TUIAHOB MAPKETHHTA.

OreHka paboThl yYaCTHUKOB JIETOBOM UTPHI MOXKET OBITH CHUKEHA!

. 32 HEJAOCTAaTOYHYIO AapryMEHTHPOBAHHOCTh MpeAJiaraeMbIX
MEPOIPHUSITUN;

. HECBOEBPEMEHHOE BBINOJIHEHUE PA0OT MO KaKJOMY M3 3TaIlOB
JET0BOU UTPHI;

. HEKOPPEKTHOE MOBEJICHUE YYACTHUKOB HMIPOBBIX KOMaHJ BO
BpeMsl IPOBEICHUS UTPHI;

. HepsaluiMBoe  OQOpMIIEHHE  HWTOTOBOro  oTdera  (IutaHa
MapKETHHTA).

DyuKkyuu pyKoeooumeJisi 0e10601 uzpbl.

PykoBouTenb MCMONHSET POJb dKCHepTa Mo MpodiieMaM MapKeTHUHTra.
PykoBoauTeNnb N0KEH 03HAKOMUTh YUYaCTHUKOB C YCIIOBUSIMU U dTallaMu JI€JI0BOU
urpbl. OH BelleT apOUTpaXk, OCYIIECTBISET KOHTPOIbh 32 BPEMEHEM BBITOTHEHUS
OTJICTTLHBIX ATAINlOB UTPHI, OIICHUBAET paOOTy UTPOBBIX KOMaH]I. PykoBoauTENh HE
JIOJKEH HABS3BIBATH CBOE MHEHHE W TOJABISITh MHUIMATUBY DPa3pabOTUMKOB
IJ1aHa MapKETUHTAa, €T0 CYKACHUS JOJKHBI HOCUTh PEKOMEHIATEIbHBIN XapaKTep.

IHopaook nposedenus 0en060il uzpol.

B xone nenoBoil urpbl YYaCTHUKH BBITOJHSIOT (YHKIIMH MapKETOJIOTOB
MO0 BBIPAOOTKE W TPUHSATUIO MApKETUHTOBBIX pelieHuil. Bua nesrenbHoCTH U
OpraHU3alluOHHO-TIpaBoBasi  (opMa  BBIOMPAIOTCS  UTPOBBIMM  KOMaHIaMU
camoctosaTenbHo. [lpu BbIOOpe BHAA [AESATENBHOCTH MpeArojiaraercs, 4ro y
UTPOBOM KOMaHJABl JOCTATOYHO (UHAHCOBBIX CPEACTB M BO3MOXKHOCTEH ISt
OTKpBITUA Jt000r0o Om3Heca. B xone urpbl Bce yCIOBUSI MaKpO- U MHUKPOCPEbI
JOJIKHBI COOTBETCTBOBATH PealsM HACTOSIIETr0 BpeMeHU. B pacuer He HOMKHBI
MPUHUMATHCS CYIIECTBYIONIME "MEePEeKOChl" COBPEMEHHOTO POCCHICKOTO Ou3HEeca
(Hamu4yue CTPYKTYp, HEJIETaIbHO KOHTPOJIUPYIOIINX TOT WM WHOM OU3HEC).

Pexomenmyercs He BBIOMpATh IS UTPHI MPEANPUATHS, SIBISIONAECS
€CTECTBEHHBIMU TOCYJAPCTBEHHBIMU MOHOIOJHUAMHU U BUIBI JEATCIBHOCTH, TJE
YaCTHBIN OW3HEC 3ampelieH (MPOU3BOACTBO JEKAPCTBEHHBIX MPEMapaToB, OPYKUs,
npoJaka HApPKOTUKOB M T.M.). Takke He cienyeT BbIOUpaTh MPEANPUSITHS,
KOTOpbIE pabOTalOT B OJIUTONOIU3UPOBAHHBIX OTPACIISX.

Imanwvl 0en106011 upbvl
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Ilepswuii 3man. Ilocmanoeka yeneii nnana mapkemunza. CocraBiieHre
J1000T0 TJIaHa, B TOM YHUCJE W TUIaHa MApKETWHTa, HAYMHAETCS C MOCTAaHOBKHU
nenei. B gamHOM cimydae — meneit B chepe wmapketuHra. OpHUM - 1MenH,
yCTaHaBJIMBAaE€Mble B OOJACTM MApPKETHHIa, BXOJSAT B YMCIIO TIJIABHBIX LieJIel
npeanpusAtua (pocT o0bEMOB MPOAAXK, OATAHCOBOM MPUOBUIA WIHM JOJU PHIHKA),
peanuzaiusi JpYrux Iejdedl MoMoraer peuieHuro crnendpuyeckux mnpoodiiem
IPEANPUATUS B JI€JI€ TOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH.

JIns  WHTErpupOBaHHOTO IIJJaHA MApPKETHWHra BaXKHBIM  SIBJISIETCS
pa3paboTka  CHUCTEMBI  B3aUMOCBSI3aHHBIX, HMEIOIIMX  KAaueCTBEHHOE U
KOJIMYECTBEHHOE BbhIpaKEHHE 1IeJIel U 3a/1ay pa3IMuYHOI0 YPOBHS.

CHauana QopmynupyeTcss oaHa oOm@as uenb [JIs OpeIrnpusiTus Ha
PEACTOSIIUI mepruo. 3aTeM — 001ast 11eJb MAPKETUHTOBOM JI€ITeNbHOCTH, LIETU
JUTSI OT/ICNIBHBIX TOBAPOB M PHIHKOB U II€JIM MO OTJIEIBHBIM dJIEMEHTaM KOMIUIEKCa
MapKETHHTA.

IHemu pomxHBI OBITH CcHOPMYIHUPOBAHBI YETKO H SICHO, OBITh
JOCTHKUMBIMA M COOTHOCHUTBCA C MacmTabaMu JeaTenbHocTH. Bribop u
ONpeJeNeHUe LeJd OrpaHuYMBAETCS IOBEACHUEM KOHKYPEHTOB, KEIAHUSIMU
norpebutenet u pecypcamu npennpusatusa. I[loatomy mocie mnpoBeAaeHUs
CUTYallMOHHOTO aHaiau3a (dTam 2 JeJ0BOM HUIrphl) PEKOMEHIYETCs elle pa3
IPOBEPUTH COOTBETCTBME LIE€JAM BCEM YCIOBUSIM MakKpo- W MHUKPOCPEIbI
npeanpustus. [Ipumepsl popmynupoBaHus Lesei npeacrapieHsl B Tadm. 1.

Tabnuua 1
[IpumepHbIe 11eTTU MapKETUHTa

He BepHO chopMynunpoBaHHas 11T

BepHo chopmynupoBaHHas 11€J1b

Br1iiTr Ha pBIHOK C HOBBIM TOBapOM
"kpacka "Ilnanera yrora"

Oo6ecneunts B 2014 1. 00bEM IpoAAK
kpacku "lInanera yrora" Ha ypoBHe 15
ThIC. OAHOK.

B Teuenue roga oKynmuTh 3aTpaThl Ha
IIPOU3BOJICTBO KPACKHU M TIOJYYHUTh
pUOBLITb

[Tomyuuts k koH1y 2014 r. npuObLIb B
pasmepe 0,2 MIIH p.

O6ecneunTh U3BECTHOCTh MapKHU
"[lnanera yrora" Ha ypoBHe 40%

K xonity 2014 r. nobuthCs 1151 MapKH
"[lnanera yrota" ypoBHSI CHOHTaHHOM
W3BECTHOCTH B BO3PACTHOM I'pymIie
30-50 ner, paBHoro 40 %

Bmopoii sman. IlIposedenue cumyayuonnozo ananusza. CUTYyalliOHHBIN
aHaJIM3 UCIOJIb3YETCs ISl OLIEHKU (PAKTOPOB MAKpPO- U MUKPOCPEBI.

DaKTOpPbI MAKPOCPEIBI:

. YKOHOMUYECKAs CPe/a;

. MOJIUTUKO-TIPABOBAs Cpeia;
. KyJbTYypHas Cpena;

. NPUPOIHAS CPEJIa;

. dakTop pa3BUTHS HTTI,

. neMorpaduyeckas cpeza.

Uccnenys daxtopbl Makpocpenbl, UTPOBasi KOMaHJa JOJIKHA OMPEICIHTh,
KaKue BO3MOJKHBIE M3MEHEHUS B HEW MOTYT MOBJIHUATH HAa Pa3BUTHE BHIOPAHHOTO
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ouszneca. Hanbonee yacto BcTpevaromumucs (HakTropamu, CHOCOOHBIMH TOBJIHSATh
Ha JIeATENbHOCTh MNPEANPUATHUS, SBISIOTCS CIEAYIOIUe: TEeMIbl HHQIIALNY,
NOTEHUMAJI TaHHOW OTpaciyd M AUHAMHKA €€ POCTa, U3JAaHHWE 3aKOHONATEJIbHBIX
AKTOB, CIOCOOHBIX OTPAaHUYUTh ACSATEIBHOCTD NPEANPUATHS U T. 1.

DakTOpPBl MUKPOCPEBL:

. KOHKYPEHTBHI;
. NoTpeOuTENH;

. MOCTAaBUIUKY;

. HOCPEAHUKH;

. KOHTAaKTHBIE ayIUTOPUHY;

. OTJEJIbI U CIYKOBI IPEIPUITHUS.

Hccnedosanue KOHKypeHmoeg
[lear — olleHKa MOBENEHUS KOHKYPEHTOB U BBIPAaOOTKAa KOHKPETHBIX
JeNCTBUN, 00€CTIEYNBAIOIINX KOHKYPEHTHBIC MPEUMYIIIECTRA.
B xone uccnenoBanus ciienyeT BbIICHUTD PAJL CICAYIOLIIMX BOIPOCOB:

1. Kakue ¢upmbl, paboraromme Ha TaHHOM PBIHKE, SBISIIOTCS
KOHKYpPEHTaMU BallleTo MpeAnpUsiTUs?

2. I'ne u kak OHM peanu3yroT CBOU ToBap?

3. Hackonpko HIHPOK aCCOPTUMEHT MIPOU3BOIUMOM
(peanuzyemoil) IpoyKIHK?

4. KakoBa 11ieHa Ha TOBap KOHKYPEHTOB?

5. Kakum o0pa3oM OHM CTUMYJUPYIOT IPOJAXKH CBOEro ToBapa? B
KaKuX CpPEeJICTBAX paclpocTpaHeHUus UHPOPMALIUU U KaK 4acTo?

6. Kak orieHrBaroT ToBapbl KOHKYPEHTOB UX MOTpeOUTEnn?

7. B ueMm cnabblie u cHIIbHBIE CTOPOHBI KOHKYpEHTa?

8.  Kakwue BbI BUIUTE BO3MOKHOCTH U CIIOCOOBI MX peanu3allid B

JTOCTI)KEHUH KOHKYPEHTOCIIOCOOHOCTH TOBapa U (PUPMBI B 1IEJIOM?
[Ipn mpoBemeHUN HWCCIEAOBaHHUS KOHKYPEHTOB HEOOXOIMMO IOMHUTB,
YTO y KaXKJOTO BAIlIETO TOBAapa MOXET OBITh CBOWM HamOOJIee OMACHbBIN KOHKYPECHT.
JInsi HarJISMHOCTH W ynoOCTBa CpaBHCHHS JaHHBIX, ITONYYEHHBIX B XOJIE
WCCJICIOBAaHUSI, PEKOMEHIYETCs] BCIO HWH(GOPMAIMIO 3aHOCUTh B CICIYIONTUE
Tabnuiel (Tadmn. 2,3,4,5,).

Tabnuya 2
KoHKypeHThI Halllero MpeAnpHUsSTHS U UX XapaKTePUCTHKA
Kounkypenr | Toap Llena Mecto u Cpencta Ouenka
METOJIbl | CTUMYJIMPOBAHUS | KOHKYpEHTa
MPOJAXKHU cObITa MOKyHaTeIsIMHU
A
b
B

Ecnu B xauecTBe COOCTBEHHOTO MPEANPUATHSI UTPOBOM KOMaHI0M BhIOpaHa
yKe€ CYIIECTBYIOIIas Ha pbIHKE (GupMma (a HE NpUAyMaHHas WMH), TO MOXKHO
IIPOBECTH OIICHKY €€ KOHKYPEHTOCIIOCOOHOCTH ¢ ITOMOIIbI0 KOoHmeniuu "4P",
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KOTOpasi IpeJCTaBiIsieT cOOON CpaBHUTENbHBIM aHaIU3 JAHHOIO MPEANPUSATUS U
€ro KOHKYPEHTOB 10 OCHOBHBIM 3JIEMEHTAaM KOMILJIEKCA MAPKETHHTIA.

CpaBHUTENBHBIN aHAJINW3 CIEAYET MPOBOAMUTH C IMOMOILBIO JINCTA OLIEHKU
KOHKypeHTOocmocoOHocTH  (Tabim.  3), B KOTOPOM TPHUBOAATCS HambOojee
pacnpoCTpaHEHHbIE  MapaMeTpbl, XapaKTEPU3YIOIIHE OCHOBHBbIE  (DAKTOPBI
KOHKYpEHTOCOocOOHOCTU. JlaHHbIe mapamMeTpbl (0COOEHHO MPOAYKTa) MpHU
HEOOXOJIMMOCTH  MOTYT OBITb ~ OTKOPPEKTHUPOBAHBI B  COOTBETCTBUHU  C
O0COOEHHOCTSIMU TOBapa, KOTOpBIM mpou3BoauT (mpojaer) Bama ¢upma. [lpu
IIPOBEJEHUHN aHAIN3a KaXKIOMY ITapaMeTpy HYKHO JaTh KOJIMYECTBEHHYIO OLICHKY,
HarpuMep no naTudamuibHOU 1mkane. [Ipu stom, 1 — camblil HU3MMK Oy, a 5 —
CaMblil BBICILIAM.

Jlanee OasibHBIE OIIEHKM MOTYT OBITh CYMMHPOBAHBI: MO OTACIbHBIM
dakropam (kaxnomy u3 "4P"); mo BceM dakrtopam B 11€JIOM, YTOOBI YCTAHOBUTH
YPOBEHb KOHKYPEHTOCIIOCOOHOCTH Ka)KJ0ro npeanpuarusa. Eciau mo kakomy-To u3
napaMeTpoB HET JOCTATOYHON MH(OpPMAIUK, JTyUllIe €r0 UCKIIOYUTh U3 aHalIn3a.

B nmnponecce aHanmM3a O4Y€Hb BaXKHO JaTh Pa3BEPHYTOE CMBICIOBOE
00BsCHEHHE, NMOYEMY TOT WM MHOM NEepeMeHHOW B TaOy. 3 mpuCBOEHa JaHHAas
ouneHka. Toiapko B 3TOM ciydyae oOmass cymMma OallJIOB IMOKAXKET HCTUHHOE
MOJIOKEHUE BAIIETro MPEANPHUATHS 10 OTHOUIEHUIO K KOHKYPEHTAM.

Tabnuya 3
JIMCT OLIEHKN KOHKYPEHTOCIIOCOOHOCTH MIPEANPUATUS

dakTopbl KOHKYPEHTOCIIOCOOHOCTH Bama KoHKypeHTBI

bupma A b

"1P" — PRODUKT:
e HAJAC)KHOCTD;
e PEMOHTOIPUTOJHOCT;
e IPECTUXK TOPrOBOU MaApKU;
o CTWUJIb;
e TapaHTHUITHOE 00CITYyKUBaHUE;
e YHHUKAJIBbHOCTH JOIOJHUTEIIBHBIX
ycuyr,
e IIMPOTA ACCOPTUMEHTA;
e CPOK CITykOBbI

"2P" — PRICE:

. OTITyCKHas,

. pO3HUYHAS,

. IIEHOBBIC CKUIKH,

. YCIOBHSI M TIOPSJIOK PacyeToB
(mpenorata, KpeIUT U Ip.)

"3p" — PLACE:

. cTpaTerus cObITa;

. pPErHuOHBI COBITA;

. CTENEHb 0XBATa PHIHKA;
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. YHUCJIO JUJICPOB;

. 9HCJIO AUCTPUOBIOTOPOB

"4P" — PROMOTION:

. (GbOpMBI peKJIaMBl;

. MECTa pa3MelIeHHsI pEeKIIaMBbl;

. 94acTOTa MOSBIICHUS PEKIIaMBI,

. y4acTUe B BBICTABKAX;

. OFOJIKET peKIIaMbl,

. apyTre CpencTBa
CTUMYJIUPOBAHUs COBITA

Tabnuya 4
[IpenmyniecTBa ¥ HEAOCTATKH KAXJO0T0 KOHKYPEHTA
KonkypeHTt [IpenmyniecTBa Henocratku
A
b
B
Tabnuya 5
B03M0OXHOCTH HalIero NpeapusaTUs 110 MOBBILIEHUIO
KOHKYPEHTOCTIOCOOHOCTH
KonkypeHT Hamm Bo3sMoxHOCTH YTpo3sl CO CTOPOHBI
KOHKYPEHTOB (IIpU
peanuzanuu
BO3MOKHOCTH)
A
b
B

Ananuz nompeoumeneil

AHanmu3 moTpeOuTesnst — 3TO MOMBITKA PACIIO3HATh X HYXKIbI U 3aIPOCHI,
MOHATH PEAKIIUU Ha T WJIA UHBIC TCUCTBUS (DUPMBI.

CTpykTypa MOTpEeOUTETBCKUX HYXKII, 3allPOCOB WM MPEANOYTCHUNA — 3TO,
BO-TICPBBIX, COBOKYITHOCTh BHYTPEHHUX (II€JTM, BO3pacCT, JIMYHBIC Ka4yeCTBa,
collMaJbHOE TIOJIOKEHNWE) W BHEIIHUX (MecTo paboThl, OKpy’KawImas cpena,
MapKETHHT MPEANPHUATHI) (PaKTOPOB, ONMPEACISAIONIUX MTOBEICHUE TOTPEOUTENS Ha
PBIHKE; BO-BTOPBIX, OTJEIBHBIC AJIEMEHTHI 3TOTO TMOBEACHUS (MOTHBBI, CTUMYJIBI,
OIIIYIICHUS, BOCHPHUATHE TOTPEOUTENs), B COOTBETCTBUM C KOTOPHIM OH
OCYIIECTBIISIET BEIOOP TaHHOTO TOBapa U3 MHOTHX JPYTHX.

Ilenr — BbIsIBIEHHE TOOYIUTENBHBIX  (PAKTOPOB, KOTOPHIMU
PYKOBOJICTBYIOTCSI TIOTPEOUTENN TPH BHIOOPE TOBAPOB W OMpPEIEICHUE IEJEBBIX
CErMEHTOB.

[Tpu uccnenoBanny nmorpeduTeneii HEOOXOAMMO OTBETHTH Ha CIEAYIOIINE
BOIIPOCHI:
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1. Kakue HeymoBieTBOpeHHBIE TMOTPEOHOCTH, CBA3aHHBIE C JIAHHBIM
TOBApOM CYIIECTBYIOT Yy MOKYIATEJIeH?

2. Mosket nu Bamma ¢pupma yJI0BIECTBOPUTH 3T TOTPEOHOCTH?

3. KTo B pmaHHBIE MOMEHT SBIISIETCA NOKYIATEJIEM BaIIErO TOBapa
(k1reHTOM (pUpMBbI)?

4. K kakum ¢Qakrtopam MapkeruHra (1ieHe, peKjiaMme, HUMUIKY,
00CITyKMBAHUIO) MOKYIATEIM HAan0O0JIee YyBCTBUTEIbHBI?

5. Kak ocymiecTBiseTcst mporecc NpUHITUS PElIeHUs O TTIOKYIIKE U KTO B
HEM Yy4acTByeT?

6. CKOJIBKO CETMEHTOB MOKHO BBIJICJIUTH Ha JAHHOM PhIHKE?

7. Kaxue u3 cerMeHTOB MOTYT SIBIISIThCA JIJIs Balleil GupMbI LIeTIEBBIMU?

Hccneoosanue napmuepos eauwiezo npeonpusamus
[TapTHEphl — 3TO Bce (GUPMBI WIIM HWHAWBUAYAJIbHBIC JHIA, KOTOPHIC
3aMHTEPECOBAHbI B JOCTHKEHUU (PUPMOIL ee TeIeH.
K HuM oTHOCATCS:

. IIOCTAaBIIMUKHY;
. MIOCPETHUKUY;
. KOHTaKTHbIE ayauTopuu (OaHKHU, CTpaxOBble KOMIIAHUM, PEKIaMHBIE

areHTCTBA U TIp.).

[Ipy wuccnenoBaHMM TNOCTaBIIMKOB OLIEHMBAETCS KadyeCTBO, LIEHBI
MOCTABIIUKOB, UX YAAJIEHHOCTb, PEMYTAIUs B OTPACIIU, ONBIT UMEIOIIUXCS CAEIOK,
BO3MOKHOCTb BIUSIHUSI HA TIOJIUTHKY OCTaBIIUKOB.

[Ipn wuccrnenqoBaHUM TOCPETHUKOB HEOOXOAMMO OIEHUTH  OTBIT
peanu3anuy MOAOOHBIX TOBAapOB, MECTOHAXOXKJICHHE IOCPEAHUKOB (0COOEHHO,
€CJIM 9TO PO3HUYHBIE TOPTOBIIBI), CTENIEHb COOTBETCTBUS KBATU(UKAIIMN TOPTOBBIX
areHTOB WJIM TIPOJIABIIOB (eCiu TpedyeTcs).

HccnegoBanne KOHTAKTHOW ayIMTOPUM HNPOBOAUTCA C LEJIbIO M3YyUYEHUS
BO3MOKHOCTEH 3aBsI3bIBAHMS JEJIOBBIX OTHOIICHHN B Oyaymiem. Tak, Hampumep,
UCCIIEyeTCsl CTaBKa OAHKOBCKOT'O KpEIWTa Pa3Iu4YHbIX OaHKOB, YCIOBUS U BHJIbI
CTPaxOBaHUS B CTPAXOBBIX KOMIIAHMSX, TBOPUYECKUM TMOTECHIMAT PEKIAMHBIX
areHTCTB U IIp.

Tpemuii sman. Pazpadomka mosapnoii noarumuxu npeonpuamus. 1lpu
pa3paboTKe TOBapHOM MOJIUTUKH CIIETYET:

. IIPOBECTH TPEXYPOBHEBBIM aHaANIW3 TOBapa MJIisl TOBBILICHHUS €r0
BO3MOKHOCTEM KaK MPOIyKTa;

. MPUHATH PELICHHUS] OTHOCUTEIBHO ACCOPTUMEHTA TOBAPOB (YCIIyT);

. IIPUHATh PEUICHUST OTHOCUTEIBHO HA3BaHWS TOBAapa, €ro MapO4YHOTO

3HaKa, AU3aiiHa U YIaKOBKU (€Cu Ballle MpEeANpUsiTUE OKa3bIBAET YCIYTH, TO PEUb
UJCT O Ha3BaHUU QUPMBI, TU3AWHE IOMEIICHUS U 000PYI0BAHUN);

. BbIpA0OTaTh (PUPMEHHBIN CTUJIIB;

. IOPUHATH PELIEHUs OTHOCUTENIBHO pa3pabOTOK HOBBIX TOBAPOB;

. IPUHSTH pelIeHus OTHOCHUTENBHO MPEANPOAAKHOTO U
MOCJICTIPO/IAYXKHOT'O 00CTY>KMUBAHUS;

. pa3paboTaTh MO3UIIMIO TOBAPA.
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BaxxHyto poJib B TOBapHOU MOJIUTHKE UTPAET YIPABICHUE ACCOPTUMEHTOM
(HOMEHKJIaTypoil), TJIaBHOM LIEJIbI0 KOTOPOIrO SBIISIETCS €ro ONTHUMU3AIUSL.
B npouecce ontuMuzanuu yrnpaBieHUE HAPaBICHO Ha IJIaBHbIE XapaKTEPUCTUKU
acCOpTMMEHTa  (HOMEHKJIATypbl):  IIMPOTY,  HACBILIEHHOCTb,  IJyOHHY,
TapMOHUYHOCTb.

[IupoTa HOMEHKIATYpPbl — 3TO COBOKYIHOCTb BCEX ACCOPTUMEHTHBIX
rpynm. Hanmpumep, ecnu pupma nponaaer (pou3BOAMUT) TOBAPHI ObITOBOW XUMUH,
0JIe’Ky U 00YBb, TO IIMPOTA paBHA TPEM.

HachimieHHOCTE — 3TO  00Il€e KOJMUYECTBO BCEX IPOU3BOJAUMBIX
(mpoaaBaeMBbIX) TOBApOB.

['myO6uHa HOMEHKJIATYphl — 3TO COBOKYIHOCTh BCEX BapHMaHTOB KaXKJOTO
OTJEJIBHOTO TOBapa B paMKax OJHOM aCCOPTUMEHTHOW rpyrimbl. Hampumep, ecnu
cTupanbHbiii opomok "MU®" mpennaraerca B Tpex pas3HbIx pacdacoBkax (110
150, 450 1 900 1.) u ¢ nByMsi apomaTtamu (OOBIYHBIN U "MOpPO3Has CBEXECTh"), TO
[NIyOMHA €ro NpeIJIoKEeHNs paBHA IECTH.

['apMOHMYHOCTh HOMEHKJIATYpPhl — 3TO CTENEHb OJIM30CTH MEXIY
TOBapamMH pa3IMYHbIX ACCOPTHUMEHTHBIX TPYNN C TOYKU 3PEHUS UX KOHEUYHOTO
UCIIOJIb30BaHUs, TpeOOBaHMI K  OpraHuM3alid  MPOU3BOACTBA, KaHAJIOB
pacnpenenenus. Tak, accopTUMeHTHbIE Tpynibl kKoMmnanuu "l[Ipokrep sua ['5M0a"
rapMOHUYHBI, TaK KakK BCE OHU NPOJAIOTCS Yepe3 OJHM U Te€ K€ KaHajbl
pacmpeneneHrs, HO B TO € BpeMs OHM HE TAPMOHHMYHBI [0 XapakTepy HX
ucronb3oBanus (uuncel "Ilpunric", crupaneHbii Topomiok "Taiia", MbuIO
"Kampdit", )KuAKOCTh [ MBIThsl TOCYAbl "®akipu", maMnyHs AJ1s1 Bosioc " X311 3HJ
[onnepc" u T.1.).

JIist  OLlEHKW TPaBWIBHOCTU JCHCTBUU TIpU pa3pabOTKe TOBapHOU
MIOJINTUKHU UTPOBBIE KOMAaHJIbI JOJKHBI MPOBEPUTH Ce0s, OTBETUB HA CIICIYIONTUE
BOIIPOCHI.

1. Kakue nmpeuMy1iecTBa 1aet Baul ToBap (yciayra) nokymareisim?

2.MoeT 11 Bama NpoAYKLHs yCHEIIHO KOHKYPUPOBAaTh C NMPOAYKLUEN
BaIlINX KOHKYPEHTOB?

3. BO3MO»XHO 11 KONMPOBAaHHUE BalIEN MPOAYKIIMM KOHKypEHTaMu?

[To3urmonupoBanue — 3TO pa3paboTKa JEWCTBUM, HANpaBJICHHBIX Ha
co3faHue 00O0COOJIEHHOro OJIArONpUsITHOrO IOJIOKEHUS TOBapa B CO3HAHUU
1[E€JICBOM T'PYIIBI TOTPEOUTENCH.

[To3aunuonupoBaHue TOBapa MOXHO MPOBOJUTH OTHOCUTEIBHO
norpeduTenei ©  OTHOCUTEIBHO  KOHKYpeHTOB. Ilpu  morpebutenbckom
MO3UIIMOHUPOBAHUM OCHOBHOE€ BHUMaHHE OOpamamT Ha M[OAYEPKUBAHUE
NOTPEOUTEIBCKUX MPEUMYIIECTB M JOCTOMHCTB ToBapa. HeoOxoaumelil sneMeHT
CUJIBHOM MO3HIIMH B IAaHHOM CJIy4ae — PEKJIAMHBIH CJIOraH (JO3yHT, AEBU3).

CymiecTByeT HECKOJBKO MOAXOJOB K ONPENEIECHUI0 CHUIBHOW MO3WMLUU
JUISl TOTpEeOUTENS:

. NO3ULMI0 TOBapa MOXKET ONPENENsATh €ro Creuu(puIecKoe CBOKCTBO,
WM HajexHoe, oTimunutenbHoe kadecTtBo ("Ot Ilapwka no Haxoaxu — "Omca"
ayuiue konrotku!", "Marru" — n1o6aBb u3toMUHKY!");
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. NO3UILIMI0 TOBapa MOXKET ONPEAeNATh BbIFOAAa WA PEIICHUE
npobnemsl ("Hekorna 6oners? "burthep". [lpocro "burthnep", "Kunopp" — BKyceH
u ckop!");

. MO3UIIMIO TOBapa MOXKET OMPEACIATh Ta PaA0CTh, KU3ZHEYTBEPKICHUE
uiam obenanue 100pa, koTopoe npuaer smecte ¢ Toapom ("PoenTa" — pamgocts B
HameM gome!", "Mynunekc" — Hago KUTh urparouu!").

KonkypeHTHOE MO3UITMOHUPOBAHUE — 3TO MUH(POpMAIUSI O TOCTOMHCTBAX

TOBapa B COIOCTaBJICHUM C KOHKypupyromuMmu. Kak mpaBuiio, KOHKYpEHTHOE
MO3ULIMOHUPOBAHUE HCIOJb3YETCS IOCIE YTBEPKACHUS TOBAPOB HAa pPBIHKE U
000CTpEeHHS] KOHKYPEHIIUH.

Yemeepmoiit  3man. Pazpabomka UEeHOBOU nOUMUKU
npeonpuamuas. 1{eHa — eIMHCTBEHHBIN 3JIEMEHT KOMIUIEKCA MAPKETUHIa, KOTOPBIN
NPUHOCUT JI0XOJ, B TO BPEMs KaK OCTaJbHbIE €ro 3JIEMEHThl YBEIUYUBAIOT
U3JIepKKU Tpennpusitusa. Kpome Toro, mieHa — OJWH W3 CaMbIX THOKHUX, JIETKO
U3MEHSEMBIX €ro 3JIEMEHTOB B OTJIMYHME OT XapaKTepUCTUK TMPOAYKTa U
00s13aTeNIbCTB, CBSI3aHHBIX C KaHajJaMU pacrpeneneHus. Bmecte ¢ TeM, 1ieHOBas
MOJINTUKA — TJIaBHAs MPo0OJieMa MapKEeTUHTA.

[leHoBas MOIUTHKA, KAK COCTABJISIONIAS] KOMIUIEKCA MAPKETUHTA, TOKHA
pa3pabaThIBaThCS C YUYETOM CIIEIYIOUIUX (PaKTOpOB.

. LENW MPEeANPUSITHUS;

. BHEIIHMX W BHYTPEHHUX (DaKTOPOB, BIHUSIOUIMX HAa IEHOBYIO
MOJIUTUKY TIPENPUSITHUS;

. CTETICHU 1IEHOBOM AJIACTUYHOCTH CHPOCa;

. U3AEPKEK IPOU3BOJICTBA, PEAIN3ALUMU U PACTIPEACIICHUSI;

. OLIYIIa€MOHW U peajJbHOM IEHHOCTH TOBApa;

. MOJIMTUKNA KOHKYPEHTOB

Pa3paboTka 11eHOBO# MOJUTHUKH BKITIOYAET:
. YCTaHOBJIEHHE UCXOJHOM LIEHBI HA TOBAp;
. CBOCBPEMEHHOE W3MEHEHUE I1IEH C UENbI0 NPUBEACHUS HX B

COOTBETCTBUE C W3MEHSIOMIMMUCSA PHIHOYHBIMU YCJIOBUSAMH, BO3MOXXHOCTSIMU
KOMITAaHUHU, €€ CTPATeTMYeCKUMHU LEISIMU U 3ajadamu (TPUHSATHE pelIeHuil 00
WCII0JIb30BaHUM 1IEHOBBIX CTpaTEruil).

Pa3pabatbiBas IEHOBYIO MOJMUTHUKY MPEANPUATHS, HEOOXOIUMO:

1. OIICHUTH BIIMSTHUE BCEX BBIMICIICPEYHCIICHHBIX ()aKTOPOB;

2. BBIOpaTh U 000CHOBATh METOJI IIEHO0Opa30BaHNUS;

3. IPUHATH PEIICHUE OTHOCHTEIBHO IICHOBBIX CKHJIOK;

4, OTIMCATh JCHCTBUSI NIPEANPHUATHS B CIydyae M3MEHEHUS 1IeH Ha TOBaphI
KOHKYPEHTOB.

Ilamuti aman. Pazpabomka covimoesoii nOJIUMUKU
npeonpuamusn. [ TaBHBIMH 3aJadyaMH  TpH  pa3pabOTKe COBITOBOM MOJUTUKU
SBIISIFOTCS:

1. BBIOOD KaHaja pacrpeeseHus;
2. IPUHATHE PELICHUS O CTPATETUHU COBITA.
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[Tpu pa3paboTke cOBITOBOI MOTUTHUKKA UTPOBBIM KOMaH/IaM HEOOXOIUMO
pEeIUTh BOMPOC O crHocobe cObiTa — dYepe3 MOCPEAHMKOB, 0€3 HHUX, WU
UCIIOJIB30BaTh TOT U APYTOH CIIOCOO OJTHOBPEMEHHO.

IIpu BBIOOpE cmocoba pacmpeneneHus: TOBAPOB dYepe3 IMOCPEIHUKOB
CIeMyeT OMPENEIUThCS C YUCIOM YPOBHEH B KaKIOM KaHaje pacupeneicHus. B
JAHHOM ClIy4yae CJeAyeT IOMHHUTh, YTO KaHaJbl pPACTpPENCTICHHUS C OOJIBIINM
KOJIMYECTBOM YPOBHEH TOIXOMAT [JIi HEAOPOTUX CTaHAAPTHBIX TOBapOB
(KOHCEpBHI, JKeBaTelbHasl Pe3UHKa, Ojekaa, 00yBb, KaHIITOBApHI U 1p.). KopoTkue
KaHaJIbl UCTIOJB3YIOTCS ISl CKOPOTIOPTSIIMXCSA, TSKEIBIX U TPOMO3JAKUX TOBAPOB U
JUTsl TOBAPOB BBICOKOM TEXHOJIOTMUECKOM CNoKHOCTU. Kak mpaBuiio, 4eM MeHbIIIe
YpOBHEH B KaHaJe, TEM JIErde OCYIIECTBISATh KOHTPOJIb 32 HUM.

Jlanee, wurpoBod KomaHAE HEOOXOAUMO OMPEACIUTh, CKOJBKO
noTpedyercsi TMOCPETHUKOB, YTOOBl OO0ECHEYWTh YpPOBEHb OXBaTa pPBIHKA,
HEOOXOMUMBIN ISl TPOHUKHOBEHUSI Ha Hero. Bel MokeTe MCIONb30BaTh OJHY U3
CIIeNYIONMUX COBITOBBIX CTPATETHH:

1. CTpaTerusi MHTEHCUBHOTO COBITa;
2. CTparerus n30HpaTeabHOro cObITA;
3. CTpaTerusi SKCKI03MBHOTO COBITA.

JUIs OUEHKM MNpaBUIBHOCTM BBIOPAaHHOM CTpAaTerMd W KAaHAJIOB
pacupeseNieHdss WrpoBble KOMaH/Abl JOJKHBI TMPOBEPUTH ce0s, OTBETUB HA
CIEAYIOLIUE BOIIPOCHI:

. KaKOBBI OyIyT Ballld COBITOBBIC U3JICPKKH B KOKIOM KaHase?

. KaKOBBI TOPTOBBIC HAIICHKH B K&KJOM KaHaJe?

. KaKyI0 4acTh pekyiambl OepeT Ha ceOs cucteMa cObiTa?

. Ha KakKyl Bally IMOAJEPKKY MOTYT pPacCUUTHIBATH ONTOBBIE U

PO3HUYHBIC TOPTOBILIBI?
HaubGonee TunuyHbie ciocoObl CTUMYJIMPOBAHUS TOPTOBBIX MAPTHEPOB:
. MPOTYKTOBBII (mocpeHUKy MPEAOCTABISIOT BO3MOKHOCTh
3aHUMATbCSl  pean3alueil  YHUKAIbHBIX, O0CO00 MpPUBICKATEIbHBIX IS
NOKyTaTesield TOBapOB);

. JIOTUCTUYCCKUN  (COKpAIlleHHEe CpPOKOB IIOCTAaBKH, OIEPAaTUBHOE
BBITIOJTHEHHE 3a51BOK);

. 3alUTHas OrOBOpKa (O BO3BpaTe HEMPOJAHHOTO TOBapa MO IEeHE
3aKyIKH, KOHCUTHAIIMOHHOE COTJIallIeHHE);

. IICHOBOK  (TpeJoCTaBICHUE CKUJOK, COCTaBIICHHE CTaOMIBHBIX
NPEHCKYpPAHTOB IICH);

. ¢buHaHCOBas MOJAEpKKA (CKUIKU MO KPEAUTy, MPOJJICHHE CPOKOB
KpeauTa, CKUKU 3a OIJIaTy HATUYHBIMH);

. oOyeryenue mpoiiecca npojaaxu (oOyueHHe mepcoHana, pa3paboTKH

IPOrpaMm MO MPOJIBHKEHHUIO TOBAPOB, OCYLIECTBICHUE PEMOHTA U T.JI.).

Ecnu urpoBoii koMaHI0M UIsl pa3pa0OTKHU IJIaHa MapKETUHIra BbIOpaHO
OpEeANpUATAE  PO3HUYHOW  TOProOBIM, HEOOXOAUMO  MPUHATH  pELICHUS
OTHOCUTEIBHO KBAJM(HUKALMK, BHEIIHETO BUAA W JUYHBIX KayecTB PaOOTHUKOB
MarasuHa.

26



Illecmoin Iman. Paspabomka KOMMYHUKAMUBHOUL
nonumuxku. KOMMyHUKAaTUBHAsT TOJUTHKA — O9TO COBOKYIHOCTH CIIOCOOOB
NPOJBIDKEHUS ToBapa Ha pPBHIHOK. OCHOBHBIMH CIIOCOOAMH  MPOJABUKCHUS
SIBJISTFOTCSI:

1. Peknamuas nesrensHOCTh. Ilom HeW mnoHMMaeTcs Jro0oe, HeE
o0OpalleHHOEe K KOHKPETHOMY IMOTPEOUTEN0 MPEICTABICHUE M CTUMYJIHUPOBAHUE
cObITa MPOJIyKTA.

2. CrumynupoBanue cObITa. DTO KpPAaTKOCPOUHBIE CTUMYJIbI (CKHUIKH,
NOJAapKH, CYBEHHUpBI) IJIsi MOTpeOuTeseil, 3auHTEPECOBBIBAIOLUIME UX B
COBEPILIEHUU MOKYIIKH TOT'O WM MHOTO U3JENHS UIIA YCIIYTH.

3. Meponpusarus nabnuk pusieiiiens. JlesTenbHOCTb, HallpaBieHHas Ha
dbopmupoBaHue OJIATONPHUATHOTO OOIIECTBEHHOIO MHEHHS O JICSITEIHbHOCTH
NPEANPUATHS UK €r0 TOBapax.

4. [Iepconanpubie mpomaxu. IIpegycMarpuBarOT HENMOCPEACTBEHHBIN
KOHTaKT C OJHUM WM HECKOJbKHUMH TMOTEHIUATHHBIMH TMOKYHATEISIMU ITyTEM
OpraHu3alMM MPE3EHTAIMl ToBapa € LEJIbI0 MOJIYYEHUs 3aKa30B (MM MPOJAXKHU
TOBapa).

PazpabaTbiBasi KOMMYHUKATUBHYIO MOJUTHUKY, UTPOBasi KOMaH1a OJKHA
pelIuTh BOMPOC, KACAIOIIUUCS CTPYKTYPhl KOMIUIEKCAa CTUMYIUpYromux Mep. [pu
3TOM CJIeAyeT MOMHUTh, YTO CpaBHUTEIbHAS 3HAYMMOCTh OCHOBHBIX METOJIOB
IPOJBUKEHUS MPOAYKTA HA MOTPEOUTEIHLCKOM U OM3HEC-PhIHKAX pa3iuyHa.

Bce Mmepomnpusitus ctumyndpoBaHusi cObITa, B 3aBUCUMOCTH OT CTETICHU
ux dS(PGEeKTUBHOCTH Ha TMOTPEOUTEILCKOM M Ha OHW3HEC-pBIHKaX, MOYKHO
IPOPAHKUPOBATH CIAEAYIOIIUM 00pa3oM:

JUISE TIOTPEOUTENIbCKOTO pPhIHKA — peKiiaMa; CTUMYJIUpPOBAaHHE COBITa;
MIEPCOHATILHBIE MPOJAAKH; MEPONPHUATHUS TAOIUK PUIICHIIICH3;

JUTsl OM3HEC-phIHKA — MEePCOHABHBIC MPOIAXKHU; CTUMYJIMPOBAHHUE COBITA;
peKkiiama; MeponpUsITUs MAOIUK PUIICHILICH3S.

Pexnamnan deamenvHocmov npeonpuamus

Ha ocHOBaHMM MONY4YEHHBIX 3HAHMA O BalleM LEJIEBOM CErMEHTE,
XapaKTepUCTUKAX TOBAPOB KOHKYPEHTOB U MPOBEICHHOTO MO3UIIMOHUPOBAHUS
UTPOBOM KOMaHJe HEOOXOIMMO CO3AaTh PEKJIAMHbBIN JIO3YHT.

KitoueBble clioBa, KOTOpbIE MOTYT OBITh MCIOJb30BAHBI BaMU MpU
HAIMMCaHUU COOCTBEHHOTO PEKJIIAMHOIO JIO3yHTa:

. ceilyac, Ternepsp, 3/1€Ch, CErOIHS;

. npeAcTaBiisieM, 00bsBIIsIEM, o0eIIaeMm;

. 3TO PEBOJIIOIMSL; 3TO Balll MOCIAEAHUN MIAHC; TO, YTO HAJIO;
. BIIEPBHIE, JKEIATEIBHO, OBICTPO, JIETKO;

. 3araJ04HbIN, Marndeckuii, 3 PEeKTUBHBINA, HATYPATLHBIH;
. SKOHOMUSI, IPUOBLTH, CEHCAIINS, BHITOTHAS CIICITKA;

. CHEeHInTe, JI00UTEe, TBOPUTE U AP.

Nrposoit KOMaH1e NPEICTOUT OTBETUTH HA BOITPOCHI:

- Kakas pekjiaMa OyaeT HauboJiee 1eCTBEeHHON?

- B KaKMX CpeJCTBAaX MaccoBOW MH(opManuu (WM HA KaKUX HOCUTEISIX)
[O3TOMY JIy4Ill€ Pa3MECTUTh peKIamy?
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- KaKOBa JIOJDKHA OBITh MEPUOJMYHOCTH TIOSIBJICHUS PEKIaMbl U ee hopmat
(IpOIOIKUTENBHOCTS)?

EcTh o01ue npuHIUIBI CO3aHUs PEKIIAMBI.

Kommepueckas uaest (4To 1eMOHCTPUPOBATS):

. 3aMbICE] HOBOI'O TOBAapa;
. HOBAasi MOJIEJIb TOBapa;
. HOBAasi 0COOEHHOCTh TOBAPA;
. HOBas (hopma, pa3zMmep, ynaKkoBKa;
. polLiecc MPOU3BOACTBA;
. dbupma (06pa3);
. 00J1aCTh TPUMEHEHUS TOBAPA;
. MECTO MPOU3BOJICTBA TOBAPA;
. YHUBEPCAIBHOCTB;
. yn00CTBO;
. Ka4eCTBO;
. SKOHOMHUYHOCTb;
. npobiema, "mopoausLas ToBap';
. pe3yabTaThl HEUCIIOIb30BaHNUS;
. pe3yJIbTaThl UCMOIL30BaHUA (KaK OCA3aeMble, TaK U HEOCSI3aeMbIE);
. 00pa3 )XKM3HU MOJIb30BaTENCH;
. PEeIaHHOCTh (IPUBEPKEHHOCTH) MOJIb30BaTeNEH;
. yIOBJIETBOPEHUE MOJIb30BaTEIEH;
. KOJIMYECTBO IMOJIb30BATENCH.
OcHOBHasi TOHAIBHOCTD, UJIU TOIXO/I;
. IIPSIMOI;
. C JIETKUM FOMOPOM;

C CUJIBHBIM IIPEYBEINYCHUEM,;
[Ipremsbl neMOHCTpanyu:

. "onMHOKMI TOBap" — Bce BHUMaHUE Ha TOBap, 0Oe3 ¢oHa WIH
OKPY>KCHUS;

. BEAYIIHMI TOKa3 "OJMHOKOIO0 TOBapa' COMPOBOXKIAETCA 3aKaJIPOBBIM
roJIOCOM, OOBSICHSIIOLIUM MTPOUCXO/ISIIIEE HAa SIKPAHE;

. curyanuu "no" u "nocne";

. UCIIBITAHUS B OKCTPEMAIbHBIX YCIOBUSX;

. "3apuUCOBKAa C HATypbl' — HMHCIEHUPOBAHHAs CUTyallUsi, B KOTOpPOH
TOBap U30aBIAET JIIOJEH OT KAaKOW-TO CYIIECTBYIOIIEH B pealbHOM KU3HU
po0IeMBI;

. CBHUJIETEIIbCTBO B IOJIb3Y TOBapa — MHTEPBbIO, KOTOpoe "Bemayuiuii"
OepeT y TOBOJIBHOTO MOIh30BATENIs, MM CBUICTEILCTBO U3BECTHOM TUYHOCTH;

. JOKYMEHTAJIbHBIM ~ TMOKa3  —  TOATBEPXKACHUE  KAKUX-JIHOO
AKCIUTYaTAIlMOHHBIX XapaKTEPUCTHK;

. CUMBOJIM3M;

. (daHTacTHKa;

. aHajorusi — "YMCTUT KaK LIKBaJI pu 6e3001auyHOM Hebe'";

TexHuka CbeMKHU:
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. HATYyPHBIA QUITBM;

. MYJTbTUTUTHKATTVS;
. TPIOKOBBIN (DUITBM;
. KOMOWHUPOBAHHBINA (PHITEM.

[Ipu pa3paboTke TekcTa g peKIaMbl B Ipecce HEOOXOAUMO YUUTHIBATh
HEKOTOpbIE  CIMOCOOBI  YBEJIMYEHHUS  YUTAEMOCTH U IICHXOJIOTMYECKHUE
3aKOHOMEPHOCTH BOCHPHUSTHS PEKIIAMHOIO TEKCTa, KOTOPbIE IPUBOASTCS HUXKE.

CnocoObl yBeTMYEHUSI YUTAEMOCTH

o MHOTI'OKPaCOYHbIC OOBSIBIIEHHS 3aMETHEE IICpHO-6CJI]E>IX Ha 65 %;

. 06’I>SIBJ'IGHI/IH, BBITAHYTBIC B CTOJI6CH IMPUBJICKAIOT HCCKOJIBKO OoubIIIe
BHHUMAaHMH:A, YCM KBAJAPATHBIC U BBITAHYTHIC BAOJIb,

. OJHa OounbIIas HIUTIOCTpaluA JIYUIIC, YCM MHOKCCTBO MAJICHBKHX

. JJI IIPUBJICUYCHUA BHUMAaHWSA MOJKHO HCIIOJIb30BaTh UILIIOCTPAIHUIO, HC

HMCIOIYIO OTHOIICHHA K 06T>CKTy PCKIaMbl, OAHAKO MCXKIAY HHMMH JOJIKHA OBITH
KaKasi-TO OoIyTHMasd M siCHas CBA3b, KOTOPYIO MOKHO 00BSACHUTH ABYM: CJIIOBAMU,

. peknama B oOpamieHUM (paMKe, Kpyre, BHHBETKE) NPOYTETCS
obIcTpee, yeM 0e3 oopamieHus;

. HE UCIOJIb3YWTE OTPULIATENIbHBIE CIIOBA U 00OPOTHI;

. BBIICIIANTE HYXHBIE cloBa M (pa3bl APYyruM MWPUPTOM, HO HE
"3axyaMiIsiiTe" 0OBSIBICHUE;

. YeM MEHBIIE TEKCTa, TEM JIy4Ille OH 3a[IOMUHAETCS;

. UCTIOJIb3yITE T€ BUABI IPUPTA, KOTOPBIE OTpakaroT Bamry no3uiuzo,

NOJIZICPKUBAIOT Bain ¢GupMEHHBI CTHIIL M COOTBETCTBYIOT Bamemy cermMeHry
phIHKA (1IEJICBOM TpyIIe).
[Tcuxonornueckne 3aKOHOMEPHOCTU BOCIIPUSITUS TEKCTA:

. mpudT A7 peKsiaMbl OJEKIbI HE JOHKEH COBMAAAaTh CO MIPUGTOM
JUISL PEKJIaMBl CEJIbCKOXO3SIMCTBEHHON TEXHUKMU;

. OJIarONpUsITHO BOCIHPUHUMAETCS TEKCT, COUETAIOUIMN 3arjaBHbIC U
CTpOYHbIE OYKBBI;

. KPYIHBIA U KUPHBIA HIPUPT aCCOUUUPYETCS C TAKEITOBECHOCTHIO U
KaueCTBOM, TOHKUM — C IIEHHOCTHIO U CI0KHOCTBIO;

. mpu@T ¢ BEH3EIIMH, TOTUYECKUH MIPUQT yKa3bIBaeT HA aHTUKBapHar,
HUCTOPUYECKYIO M KaY€CTBEHHYIO LIECHHOCT;

. TOJIIMHA JIMHUM HMEET CMBICH: TOHKHE JIMHUU CHMBOJIM3UPYIOT
U3SIIECTBO, TOUHOCTb, TOJICTHIE — MACCUBHOCTD U TSKEJIIOBECHOCTH;

. AIUTUTIC BOCIIPUHUMAETCS OJiarokenaTeabHel, 4eM KBaaparT Uil KpyT;

. €CJIM peKJIaMa COJIEPKUT KYTIOH, TO €ro HY>KHO BBIJIEIIUTh ITYHKTUPOM.
[TynkTupHas TuHUS Kak Obl "30BET" K COBEPIIECHUIO JICHCTBHUS;

. dororpadum B peknamMe NPHUBJICKAIOT OOJbIIC BHUMAHUSA, YEeM
PUCYHKH;

. WUIIOCTpAllid,  U300paxarolue  OAYIICBICHHbIE  TMPEIMETHI,

OPUBJICKAIOT BHHUMAaHUE OOJIbllle, HEXKENW WLUIICTpauuy, H300paxaroume
HEOYIICBJICHHBIE MPEAMETHI;

. Ha4yaJlo U KOHELl PEeKIaMHOro OOBSIBICHHUS 3allOMUHAIOTCS OOJIbLIeE,
YeM CepeJInHa;
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. YeJIOBEK, PACCMATPUBAIOIINKM peKiIaMy, MOKET OXBaTUTh 'cpaszy' He
Oosee 5 coB, MPH YCIOBUHU, YTO OHU CBSI3aHbI JIOTHYECKHU;

. Jy4ylle BCEro BOCHPHUHHUMAIOTCS CIEIYIOIIME COYETAaHUS IL[BETOB:
CMHUM Ha OenoM, YEpHBIM Ha >KEJITOM, 3€JIeHBbIM Ha OeloM, YepHBIM Ha OenoM,
KpAacCHBII Ha KEJITOM, KPACHBIN Ha OEJIOM.

Pa3pabatbiBasi pekiiaMHbI TEKCT, BBl JOJKHBI OpPUEHTHUPOBATH €ro Ha
KOHKPETHBII HOCUTENb MH(pOpManuu (ra3ery, *ypHai), YUYUThIBas MPU 3TOM €ro
npodub.

[Ipu pa3paboTke MeponpusTUi MadIUK PUICHIIH3 HEOOXOAUMO PEUIUTh
BOIIPOCHI O BO3MOXXHBIX KOHTAaKTaX CO CpEACTBAMU MaccoBOM HH(opmaiuu,
y4acTUH B BBICTABKaX, sipMapKax, KOH(PpEepeHIUsIX u mp.

[Ipu pa3paboTke MEpONpUSATUN MO CTUMYJIUPOBAHUIO COBITA UTPOBOM
KOMaH/€ MOXXHO HCIOJb30BaTh JIIOObIE METOAbl: MpEJCTaBICHHE OEeCIUIaTHBIX
o0Opa3ioB; CcBOOOJHAs JEMOHCTpalMs M BO3MOXHOCTH IIPOBEPKHM TOBapa B
JCHCTBUM; PACIPOCTPaHEHHE HH(POPMAIIMOHHBIX JUCTKOB O JIBIOTaX M CKHJIKaX
yepe3 pa3uyHble CpEeACTBA paclpocTpaHeHHs WHGOPMaLWU; OOBSIBICHUS O
rapaHTUsIX BO3BpaTa JIEHEr; MEJKWE MOAApKM MOKYMAaTelsiM; OpraHu3auus
KOHKYPCOB U JIOTEPEii; MPOJaka TOBAPOB B HAOOPE (KOMILUIEKTE) CO CKUIKOM.

Ecnu urpoBas xomaHJa pelinia MCIOIb30BaTh MPHU peain3alii ToBapa
NEPCOHANbHbIE MPOAAXKU, TO JAHHOE pEIICHHE JTOJKHO OBbITh 005S3aTeNbHO
000CHOBAHHO.

[Io oxoH4YaHUM pa3pabOTKU KOMMYHHKATUBHOW TMOJUTUKHU (UPMBI,
UTpoOBasg KOMaHa COCTABJISIET IUIaH JCHCTBUU IO CTUMYJIMPOBAHMIO COBITA, B
KOTOPOM BCE HCIIOJIb3yEMbIE 3JEMEHThI MPOJIBUKEHHUS JOJKHBI OBITH YBSI3aHbBI B
OJIHO LIEJIOE IO CPOKaM U BBICTPOEHBI B ONPEAEICHHON ITOCIIEI0BATEIbHOCTH.

Jlaee  y4yaCTHUKHM JIOJDKHBI NPOBECTM  OLEHKY IPAaBHIBHOCTH
pa3pabOTaHHON MOJUTHKH CTUMYJIHPOBAHUA COBITA, OTBETHUB Ha CIEIYIOIINE

BOITPOCBHI:
l. Ha kakoli cerMeHT pbIHKa paccuMTaHa Bala pekyiama?
2. Kakue ¢opmbl pexiiambl UCHONB3YIOT Ballld KOHKYpeHThI? Kakue u3
HUX TTOKa3aJu CBOIO 00Jiee BHICOKYIO CPAaBHUTEIBHYIO 3P(HEKTUBHOCTH?
3. Kakue ocoO0eHHOCTH (CpaBHUTENIbHbIE KOHKYPEHTHBIE MPEUMYIIECTBA)

Balllero NpeAnpusTHs HeoOXOIUMO MCIOJIb30BaTh B PEKJIAMHBIX COOOILIEHUSX, HA
YeM cJIeNaTh 0COOBIN aKIIEHT?
4.  KakoBbl  MOCIENOBATEIBHOCTh B  NPOBEACHUM  OTAEIBHBIX
MEPONPUATUN U TpadUK OCYLIECTBIECHUS PACXOI0B MO MPOJABUKEHUIO MPOTYKTa?
Ceovmoit sman. Buioop mapkemunzogvlx cmpamezuii u ux
obocnosanue. Ha OCHOBaHMM U3yYEHHOIO TEOPETUYECKOIO Marepuanga |
c(hOpMyJIMPOBAHHBIX IIeJIed MapKETUHTOBOM AESITENbHOCTH, WIPOBas KOMAaHJA
JOJDKHA TPEMJIOKHUTD Il KKJIOTO JIEMEHTa KOMIUIEKCA MAapKETHUHIa CTPATETUH,
KOTOpbIE HanboJiee TOYHO MOAXOIAT JUIS UX peaM3alyy B MapKETUHIE JaHHOTO
npeanpusAtug (tabin. 6). BpiOop TOW WM HMHOW CTpaTeruud AOJKEH ObITh
000CHOBaH, a eI MEXAY CO00i — B3aUMOYBSI3aHBbI.
HeobxoaumMo MOMHUTE, YTO O/IHA U Ta XK€ 1IeJIb MOKET ObITh JOCTUTHYTa
pasnuuHbiMH criocoOamu. Hanpumep, HE0OX0AMMO YBEIMYUTh 00BEM MPOJAXK HA
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10 %. DTOro MOKHO JOCTHYb MOBBIIIICHUEM CPEIHEHN 1IEHBI, PACIIUPEHUEM CIIpOCa
MyTeM CHW)XCHMsSI LIEHbl WJIM yBEJIWYEHHS JOJHM phIHKa 0€3 M3MEHEHMsI LIEHBI 3a
CYeT MHTEHCUBHOW pEeKJIaMbl U MEp MO CTUMYJIUPOBAaHUIO cObITa. OYEBUAHO, UTO
3TH BapUaHThl HEPABHOILICHHBI, MpHueM HX 3()PEeKTUBHOCTH OyIeT 3aBHCETH OT
0COOEHHOCTEH phIHKA U KOHKYPEHTHOM CUTYaIlHH.

[Tpu BBIOOpE CTpaTeruii MOJIE3HO MOJIB30BATHCS HEKOTOPHIMU MPOCTHIMU
NpaBWJIaMH, 3aUMCTBOBAHHBIMU M3 BOCHHON CTPATETUU:

. OCYIIIECTBUMOCTD: OLICHU TpeOyeMbIe PECypChl U OTPAaHUYCHUS;
. CUJIa: CTPEMUCH BCETa UMETh NMPEUMYILIECTBA B CUJIC;
. KOHIICHTpAIusl: u30erail pacbUICHUS CHUJT;
. CHUHEprus: o0ecreub KOOPIUHAIIMIO U COTJIACOBAaHHOCTH JCHCTBUM;
. THOKOCTB: Oy/Ib TOTOB K HEOKUIAHHOCTSIM;
. SKOHOMHOCTb: HE pacTpaunuBail OrpaHUUYCHHBIE PECYPCHI.
Tabnuya 6
OCHOBHBIE BUJbI MAPKETUHIOBBIX CTpATErUi
HasBanue cTtpareruu Bungsr
Crparerun HenuddepenunpoBannas
CErMEHTHPOBAHUS HuddepenunpoBanHas
KonnienTpupoBanHas

bazoBeie cTpareruu
pa3BUTHSA

JIoMHUHMpOBaHKE 110 U3JIEPIKKAM
Crparerus nuddepeHmanuu
Ctparerus KOHLIEHTpaIUU

CTpaTeFI/II/I HWHTCHCHUBHOI'O

['my6okoe MpOHNKHOBEHNE HA PHIHOK

pocrta PazButne yepes ToBap
PazButue psiaka
Crparerus OCBOEHUSI HOBBIX PETHOHOB
Crpareruu "UnTerpauus Hazan'"

HHTCTPATUBHOTO POCTA

"UnTerpanus Bnepen”
rOpU30HTAIbHAS UHTETPaIUs

Crpareruu
JTUBEepCcU(pUKAITIN

KoHnuenrpuueckas
Yucras

KonkypenTHsbie cTparernu

"Jlunepa":

. CTpaTerus pacIIMpeHus rI00anbHOIO CIpoCa;

. 000pOHHUTENBHAS CTPATETHS;

. JEMapKETUHT

"bpocaroniuii BEI30B":

. cTparerus (plaHroBoOM aTaku;

. cTparerus (ppoHTaNbHON aTaKH.

"Cnenyromuii 3a qugepom':

. CTpaTerusi YuCToro Cjiae10BaHus;

. CTpaTerus UMUTaLUU.
"Cnemuaauct"

Crpareruu
MEXyHapOHOTO
pa3BUTHS

PacnipocTpanenue ToBapa B HEU3MEHHOM BU/JIC
AnantupoBaHue KOMMYHHUKAIUN
[Ipucnocobnenue ToBapa
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JIBOWHOE aganTUpOBaHUE
N300peTreHre HOBUHKHI

LlenoBbIe cTpareruun "CHaTue cnmBoK"

[IpouHoe BHEOpEHNE

LleHoBas nuCKpUMUHALUAS

Jlunep o kauecTBy

Crparerust KOMIUIEKCHBIX POAAXK
Crparerust eAMHON LIEHBI
Crparerust 30HaJbHBIX LIEH

COpITOBBIE cTpaTeruu | IHTEHCUBHBIN COBIT
N3buparenbHbIil COBIT
DKCKJIFO3UBHBIN COBIT

KomMyHMnKaTuBHbBIE Crparerus BTalKuBaHUA
CTpaTEruu Crparerusi BTSSTUBaHUS

Bocemou man. Pazpabomka 01w0oxcema mapkemunea. Ilnan
MapKeTHUHTa MO3BOJISIET CPOPMUPOBATH TaK Ha3biBaeMble "0a30BbIN" OIOJKET, e
BCE MAapKETHHIOBbIE MEPOIPUSTUS TPAHCHOPMHUPYIOTCS B PACXOAbl U JOXOJBI.
Koneuno, pacxopl npeAnpusTHsi 3aBUCAT HE TOJIBKO OT PACcXOJ0B HAa MAapKETHHT,
HO MPU COCTABJICHUU TUTaHA M0 MAPKETUHTY BCe (DMHAHCOBBIE MTOKA3aTeNId CBSI3aHbI
TOJIKO C HUM.

EnuHCTBEHHOW YHH(PUIIMPOBAHHOW METOJUKH pa3pabOTKH OroKeTa
MapKETUHra HE CYIIECTBYET, MO3TOMY Ka)XJ0€ MPEANPUATHE HCIOIb3YET CBOM
NOJIXOJ K ONpeJeleHUI0 cTaTeil Oromkera. B Xoae 1e10Boi Urpbl pEKOMEHyeTCs
M0JI30BAThCSl BAPUAHTOM (POPMBI OIOXKETa, KOTOpasl MpUBEIeHA B Ta0. 7.

Tabnuya 7
bromxer mapketunra Ha 2014 r. (MiH p.)
[TokazaTenu KBapran
1 2 3 4

Jloxo oT nmpojax, IPOrHO3UPYEMbIN HA TOJ1
Pacxonpl Ha MapKEeTHUHT, BCETO:
B ToMm uncie:
. UCCIIeIOBAHUS (BKIIFOUAst CTOMMOCTh
uH(popMaIun);
. pacrnpeeneHue TOBapa (opranuzanus
POJIaXK);
. pekiiama;
. JIPYTHE MEpPONPUSITHS MO CTUMYIUPOBAHUIO
cOBITa;
. yIaKOBKa;
. 3apriata  pabOOTHUKOB  MapKETHHTOBOTO
oTzena;
. JpYTHUe 3aTpaThl
Jloxo oT mpojia’k MUHYC COBOKYITHBIE PACXOIbl
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| HA MAapKETHHT | | | |

Tabnuya 8
[Tporao3sl 00beMoB npogax B 2014 r.
ToBapsl (ycimyru) [Iporuo3 06beMOB MPOAAK, MIH P.
ONTUMUCTUYHBIN HaubGonee [TeccumucTUUHBIN
pEaJIbHBIN
Kpacka 1,75 1,32 1,40

"[lnanera yrora"

Hroro

[IporHo3 mpojax CIyUT OCHOBOW ISl OLUEHKH MPUOBLIN, MOJIYYEHHOU B
pe3yJibTaTe peaiu3aldyd CTpAaTeruii MapkeTuHra. Yamie Bcero mpeanpusiTus Npu
IMPOTHO3UPOBAHUU TPOJAXK MPUMEHSIOT TPEXYPOBHEBBIM METON, KOTOPBIN
MO3BOJISIET CIPOTHO3UPOBATh "ONTUMHUCTHYHBLIN", "Hambojee peanbHBIN" U
"meccuMUCTUYHBIN" 00beMbI TIposiaxx. HecMoTps Ha TO, 4TO "ONTUMHUCTUYHBIN" U
"MECCUMUCTUYHBIN" YPOBHU BBIPAXKAIOT HSKCTPEMaJIbHbIE BEJIMYHMHBI, OHU HE
JOJKHBI CIIMIIKOM OTJIMYAThCS OT peasibHbIX. OHU JOJIKHBI OTPAXKaTh CUTYyallUH,
KOTOpbIE MOTYT HpPOHU30MTH B nepBbli rof. IIporHo3upyss oOBeMBI MNpOaAK,
UrpoBasi KOMaH/a 0 KHA 3aMOJHUTh MPOTHO3HYIO Tabnuity (Tadn. §).

Heeamoiit  3man.  Konmpons  3a  evinoiHenuem  niana
mapkemunza. KoHTpoJIb MapKeTHMHTa — O3TO IOCTOSHHAs, CHUCTEMaThuyeckas |
HeTpeaB3siTas MpPOBEpPKAa W OIEHKA TIOJIOKEHUS W IIPOIECCOB B 00JacTu
MapKETHHra.

HUrpoBbiM KOMaHJlaM Ha JaHHOM JTarne HeoOXOIUMO CaMOCTOSITEIbHO
BBISIBUTH IATh OCHOBHBIX HAMNPABJICHUN KOHTPOJS MAPKETUHIOBOM AEATEIBbHOCTH.
3aTeM COCTaBUThb THUIOBbIE (opMbl (B Buae TaONMI) ISl  HArJISIHOTO
NPEACTABICHUSI MEPONPHUITUNA 1O KOHTPOJK  MAapKETMHra Ha JaHHOM
NpEeANPUSITUH.

Jecamotit sman. Oghopmnenue umozo6020 omuema (n1aHa MapKemuHnza).

Baok /1. TunoBbie 3a1aHus 11l MCIIOJIBb30BAHUS B PAMKAX MPOMEKYTOYHOM
arrecTaluu
JI1. IlepeyeHb IK3aMeHAIITMOHHBIX BONIPOCOB

[ToHsiTHE MapKeTHHTa HA COBPEMEHHOM JTaIle.
CounanbHO-3KOHOMHUYECKAS CYLIIHOCTb M COAEP/KaHNE MAPKETHHTIA.
Ponb v 3HaUeHNE MapKETUHTA B I€ATEIbHOCTH PEANPUATHUS.
OBOJIIOLMSA MAPKETHHTA.

OcHOBHbIE NPUHLINIBI U (YHKIIMA MAPKETHHTA.

Al e

33



6. OCHOBHBIE 3JIEMEHTHl KOMIUIEKCA MAapKETHHra, UX KpaTkas
XapaKTEepUCTHKA.

7. Knaccudukanuss MapkeTHHra B 3aBUCHMOCTH OT BHJA TOBapa.
MapkeTHHT TOTPeOUTEIHCKUX TOBAPOB.

8. Krnaccudukaius MapkeTUHIra B 3aBUCHUMOCTH OT COCTOSIHMSI CIIpOca U
IPEIJIOKEHHS Ha PhIHKE.

9. IlepBuuHas u BTOpUYHas MH(OpMALUY.

10. MeToabl MOJIEBBIX UCCIEIOBAHNM.

11. Onpoc. TpeboBaHus K COCTaBICHUIO aHKET.

12. OcHOBHBIE HAIIPaBJICHHUSI MAPKETHHTOBBIX UCCIIEIOBAHUIA.

13. OcHOBHBIE XapaKTEPUCTUKU CPEIbl MAPKETUHTA.

14. TloHsiTHE pBIHKA, €T0 OCHOBHBIE XAPAKTEPUCTUKHU. PBIHOK MpoaaBLa u
PBIHOK MTOKYIIATEJI.

15. Ctparerus ueiaeBoro MapKeTUHra, OCHOBHBIE AJIEMEHTHI.

16. IToHsiTHE U LIETU CErMEHTUPOBAHUSL.

17. Ilpu3HaKu CErMEHTUPOBAHMUS.

18. Kpurtepuu oLieHKH CETMEHTA.

19. TunoBsle cTparernn oxBaTa pbIHKA. [IpemMylnecTBa M HEAOCTATKU
PAa3IUYHBIX CTPATETUM.

20. ITo3uunOHUPOBAHUS TOBApA.

21. ToBap B MapKEeTHHTE.

22.0tamnbl KWU3HEHHOro IuKJIa ToBapa. CrTpaTeruss MapKeTHHra Ha
kaxxoM aTare JKIIT.

23. IlonsiTue HOBOro TOBapa B MapKeTUHre. [IpuymHBI HeyJad HOBBIX
TOBApOB IPU BBEJECHNUU HA PHIHOK.

24. ToBapHblii aCCOPTUMEHT, €ro XapakTePUCTUKU U  TMPUHIIUIIBI
dbopMHUpOBaHUSI.

25. PeiHouHast atpuOyTuka ToOBapa (TOBapHbIA 3HAK, YIIAKOBKA,
MapKHUPOBKA).

26. KoHKYypeHTOCIIOCOOHOCTh TOBApA U €€ OLICHKA.

PA3JAEJI 3. OIIMCAHHUE HOKUA3ATEJIEI>'I N KPUTEPUEB
OLHEHNBAHUA KOMIIETEHIIUU HA PA3JIMYHbBIX DTAITAX UX
®OPMUNPOBAHMS, OIIMCAHUME HIKAJI OHEHUBAHUA

bannbHO-pelTHHrOBas cucTeMa sBisSeTcs 0a30BOM CHCTEMOM OICHHWBAHUS
c(hop-MHUPOBAHHOCTH KOMIIETEHIINN 00yYaIONUXCsi OUHON (POPMBI OOyUEHHS.

HtoroBas ormeHka cHOpMUPOBAHHOCTH KOMIETECHIIMM, OOy4aromuxcs B
paMKax OaJUTbHO-PEUTHHTOBON CHCTEMBI, OCYIIECTBISECTCA B XOJE TEKYIIEro
KOHTPOJISI yCIEBAEMOCTH, MPOMEKYTOUYHOM aTTecTalldd U OINpeaeseTcsl Kak
cymMMa OaJljioB, MOJYYECHHBIX OOYUYarONIMMUCS B pe3yJibTaTe MPOXOXKICHUS BCEX
(GbopM KOHTPOJISL.

Ouenka  cPOpMHUPOBAHHOCTH  KOMIETEHUMMM  TO  JAUCIUILIIMHE
CKJIaJIBIBACTCS U3 JIBYX COCTABJISIOIIUX:
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- nepBasi COCTABJISIONIAs — OIEHKAa TMpernojaBaTesieM CPOPMUPOBAHHOCTH
KOMIIETEHIIM B TEUEHHE CEMECTpa B XOJI€ TEKYILEr0 KOHTPOJII YCIIEBAEMOCTHU
(makcumyMm 100 OGamno). CTpykTypa MEpBOH COCTAaBISIONMIEH OIMPEACIIICTCS
TEXHOJIOTUYECKOW KapTOl JUCUMIUIMHBI, KOTOpas B Hadalle CeMecTpa JOBOIAUTCS

710 CBEJICHHSI O0YYarOIINXCS;

- BTOpasl COCTaBIISAIONIAs — OLEHKa C(HOPMUPOBAHHOCTH KOMIIETECHIIMH,
oOyuatrommuxcs Ha 3auere (MakcumyM — 20 0asioB).
Jnst cryneHToB 3a04HOWM  (POpMBI O0yueHHs MpUMEHATCS OWHapHas IIKaja
OLICHUBAHUS PE3yJbTAaTOB TEKYLIErO0 KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOUHON

aTTcCTalinum O6yan0HlI/IXCH.

YpoBHuU N .
IMpoaBunyThiil | Ba3oBbii . .
0CBOEHMS IToporosslii ypoBenb | J[onmoporosblii ypoBeHb
. YPOBEHb YPOBEHb
KOMIIeTEeHIIMIi
100-0ananHas
KA1 85u> 70-84 51-69 0-50
ouHapHas
P 3aumeno He 3aumeno
mIKaJja

IIkana oeHOK NMPH TeKylleM KOHTPOJIe YCIeBAeMOCTH M0 PA3JIHYHBIM

noxkas3arTteJaaM

Ilokazamenu oyenueanus cgpopmuposannocmu
KomnemeHuuil

Bannwt

Ouenka

BrInonHenne npakTU4ecKux 3aJaHui

0-10

«HEYIOBJIETBOPUTEIILHO
«yJIOBJIETBOPUTEILHO
«XOPOIIIO»

COTIIMIHO

Pemenne CUTyallMOHHBIX 3a1a4

«HEYIOBJICTBOPUTEIILHOY
«YJIOBJICTBOPUTEIHLHO
«XOPOIIIO»

COTIIMIHO

TectupoBanue

0-10

«HEYJOBJIETBOPUTEIILHO»
«YIOBJIETBOPUTEIHLHO
«XOpOILIO»

COTJIIMYHOY»

[IpoBenenue nen0BOIl UTPHI

0-10

«HEYAOBIETBOPUTEIILHO»
«YZOBJIETBOPUTEIILHO
«XOpOLLIO»

«OTJIMYHO»

Brinonnenue u myOGnuanas 3anura pedepara

0-10

«HEYOBJICTBOPUTEIILHO
«YZOBJIETBOPUTEIILHO
«X0poLo»

«OTIIUYHO»

CooTBeTCTBHE KPUTEPHEB OLIEHUBAHUS YPOBHIO OCBOCHH S
KOMIIETEHIUI M0 TeKyleMy KOHTPOJII0 YCIIeBAeMOCTH
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bannn Ouyenka Yposens Kpumepuu oyenueanus
oceoenus
KomnemeHyuil
0-50 «HeynoBieTBopute | JlomoporoBeiii | OOydJaroIuiicss He MPUOOPEI 3HAHUS, YMEHUS
JLHOY YPOBEHb W HE BIIaJIeT KOMIIETEHIUSAMH B 0OBEMeE,
3aKperIeHHOM paboueii MIPOrpaMMoit
JUCIUTITUHBI
51-69 «ynosiaeTBopurens | [loporossiii He wmenee 50% 3amanuii, II0JJIEKaAIIUX
HO» YPOBEHb TEKyILIEMY KOHTPOJIIO yCIEBaEMOCTH,
BBITNIOJTHEHBI 6€3 CYIIECTBEHHBIX OMIMOOK
70-84 | «xopomio» bazoBblit OOyuatonmcst BBIIOJHEHO He MeHee 75%
YPOBEHb 3alaHUi, TOJUIeKAIUX TEKYLIEMY KOHTPOIIO
YCIEBAEMOCTH, WM TPU BBITIOJHEHUU BCEX
3a/laHu JOMYILEHbI HE3HAYUTENbHbIC
omuOKHM; OOyYaroIIUiiCs TOKa3ayl BIIaJICHUE
HaBbIKAMHU CHCTEMAaTH3allud MaTepuana M
MIPUMEHEHUS ero npu petieHuu
MPaKTUYECKHUX 3aJaHUM; 3aJaHUS BBIITOJTHEHBI
0e3 omnbok
85-100 | «oTnMuHO» [Iponsunyteiii | 100% 3agaHuii, NDOoANEXKAUX TEKYLIEMY
ypOBEHb KOHTPOJIIO  yCIEBA€MOCTH,  BBIIOJTHEHBI

CaMOCTOSITENILHO U B TpebyemMoM o0beme;
o0yyJaronuics mposBIIET YMEHHE 0000111aTh,
CHUCTEMaTH3UPOBAaTh MaTepual U MPUMEHSThH
€ro MpH pEUICHUH NPaKTHYECKUX 3aJaHUM;
3ajaHisi  BBIMOJIHEHBI C  TOAPOOHBIMHU
IIOSICHCHUSMHU n APTYMCHTUPOBAHHBIMU
BBIBOJIAMHU

IlIkaJjia OLIEHOK N0 MIPOMEKYTOYHOM ATTECTALMH

Haumenosanue gpopmot bannw Ouenka
HPOMENHCYMOUHOU ammecmayuu
DK3aMeH 0-30 | «HEYIOBIETBOPUTEIIHHO
«YJIOBJIETBOPUTEIHHO
«XOPOLLIO»
«OTJIUYHO
3ayer 0-20 | «3auTeHO»

«HC 3a4TCHO)»

OuneHnBaHue BbINOJHEHHUS TeCTOBbBIX 3aJaHuii

4-6annvHas
llokazamenu Kpumepuu
wKaia
Omauyno 1. Ilonnoma evinonnenus \Buinoaneno 85 % szaoanuii

mecmosulx 3a0aHUl;

2.  CeoespemenHocmo
6bINOIHEHUSL,

3. Ilpasunvrocme omeemog |gonpoc

NpeONoNCEHHO20 mecma, 8 3a0aAHUSX
OMKPLIMO20 MUNA OAH NOJHLIL,
pazsepHymvlii Omeem Ha NOCMABIEHHbI
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Xopouwio

HA 60NpPOCHL,;

Yoosenemsopumenvho

Heyooenemsopumenvho

4. Camocmosmenvrocms
mecmuposanusl.

\Buinoaneno 70 % 3aoanui
NpPeONOoNCEHHO20 mecma, 8 3A0aAHUSX
OMKPLIMO20 MUNA OAH NOJHLIL,

B8ONPOC, 0OHAKO ObLIU OONYUEeHbL
HemoyHoCmu 6 onpeoesieHul NOHAMuU
mepmMunos u op.

paseepHymvlti Omeem Ha NOCMAaBLeHHbIl

i,

\Boinoanerno 50 % 3adarnuil
NpeoNoAHCeHHO20 mecma, 8 3a0aAHUSX
OMKPBLINO20 MUNA OAH HEeNOIHbLI OM
Ha NOCMABIEeHHbI 8ONPOC, 8 Omeeme
npUCYmcmeyom 00Ka3amenbHble

opoepaduueckumu omUOKamu.

eem

He

NPpUMEPLL, MEKCNT CO CMUIUCMUYECKUMU U

\Buinoaneno 20 % zaoanuii
npeoodcenHo2o mecma, Ha
HOCMABNIeHHbLE BONPOCHL OMBEMm

CyuiecmeeHnbvle owuUoKU 8

NOHAMUSX).

omcynmcmeyem uiu HeI’ZOJZHbllZ, donymeHbl

meopemuyeckom mamepuaie (mepmMuHax,

CooTBeTCcTBHE KPUTEPHEB OLIEHUBAHMSI YPOBHIO OCBOEHMSI KOMIIETEHI[UIA MO
NMPOMEKYTOUYHOM aTTeCTAUMN 00yYAKOIIUXCSA

bannw Ouyenka Yposenw Kpumepuu oyenuganusn
0c60eHUsA
KomnemeHyu
u
0-8 «Heynosa | lonoporossl | OOyuarouiuiicss He npuoOpesl 3HAaHUS, YMEHUS U He
€TBOpUTE | i YpPOBEHb BJIaJIe€T KOMIIETEHLUSAMHU B 00BbEME, 3aKpEIIEHHOM
JIBHO» paboyeil mporpamMmol JUCLUIUIMHBI, 00ydarouuiics
HE CMOT OTBETUTh Ha BOIIPOCHI
9-12 «ynosinet | [Toporoseiii | OOyuarouuiics 1aja HETOJIHbIE OTBETHI Ha BOIPOCHI, C
BOPUTEJb | YPOBEHb HEJIOCTaTOYHOW  apryMeHTalMed, MpaKTH4YecKHue
HO» 3a/laHusl BBIIIOJIHEHBI HE IMOJIHOCTBIO, KOMIIETEHIUH,
OCBanMBaeMble B IPOLIECCE H3YYEHUS IUCLMITIIMHbI
c(OpMHUPOBAHBI HE B IIOJIHOM 00bEME.
13-15 «xopowo | bazosbiit OOyuaromuiics B LeJIOM MpHOOpesn 3HaHUA U
» YpOBEHb YyMEHUSI B paMKaX OCBaMBaeMbIX B IIpolecce
o0yueHus o JTUCLIUIUINHE KOMIIETEHIIM;
00Oy4aroluicss OTBETUI Ha BCE BOIMPOCHI, TOYHO Aall
ONpeAeyeHusT U  MOHATHs, HO  3aTpyaHsAETCA
MOATBEPAUTD TEOPETUYECKHE MIOJIOXKEHUS
MIPaKTUYECKUMHU IIpUMEpPaMU; o0yyaromuics
MOKa3ajJl XOpOILIWe 3HAHMUSA N0 MPEIMETYy, BIaJeHUE
HaBbIKaMU CUCTEMAaTHU3aLNH MaTtepuaina u
MIOJIHOCTHIO BBINOJIHUI PAKTUYECKUE 3aJaHHsI
15-20 «otnuuHo | [IpoaBunyTsl | OOydarommiics npuoOpen 3HaHUSA, YMEHHS U
» 1 ypoBeHb HaBBbIKM B IOJIHOM O0BbEME, 3aKpEIUIEHHOM pabouyei
MPOrpaMMOM  JUCLMIUIMHBI;  TEPMUHOJOTMYECKHUI
anmnapar MCIOJb30BaH IPAaBUIIBHO; OTBETHI IOJIHBIE,
00CTOSITENIbHBIE, apryMEHTHPOBAaHHBbIE,
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MOATBCPIKIACHDBI KOHKPCTHBIMU npuMepamMu;
oOyyJaronuiicss TpOSBIAET yMEHHE 0000I1IaTh,
CUCTCMATU3UPOBATH MaTepurall )41 BBITIOJIHACT
MIPAKTUIECCKHE 3aaHus c OIPOOHBIMU
HOACHCHHUAMHU M ApI'YMCHTHPOBAHHBIMHU BEIBOAAMM

PA3JAEJ 4. METOIUYECKHUE MATEPHUAJIBIL, OITPEJEJIAIOLINE
IMPOLEJYPHI OHEHUBAHWS 3HAHUI, YMEHU, HABBIKOB,
XAPAKTEPU3YIOIIUE 3TATIbBI ®OPMUPOBAHWS KOMIIETEHIIUHA

TecroBbie 3aganms. TectoBas Qopma -MO3BOJSIET OXBAaTUTH OOJBINOE
KOJIMYECTBO KPUTEPUEB OIICHKU M JIOMyCKAaeT KOMIIBIOTEPHYIO 00pa0OTKy JaHHBIX.
Kak mnpaBuno, mnpennmaraeMble TeCTbl OIEHKHM KOMIIETEHUMM JAENsSITCS Ha
NICUXOJIOTUYECKHE, KBATM(DUKAMOHHBIE (B y4€OHOM IPOLIECCE ITY POJIb YACTUYHO
BBITIOJTHSIET TI€IJarOTUYECKUN T€CT) U (PU3NOTIOTHUUECKUE.

CoBpeMeHHbII  TecT, pa3pa0OTaHHBIA B COOTBETCTBUU CO BCEMU
TpeOOBAHUSIMU  KOMIIETEHTHOCTHOTO —TMOJXO0Jld, MOXET BKJIKOYATh 3aJaHus
Pa3IUYHBIX TUIIOB.

B 0ObIuHON mpakTHKe NPUMEHEHUS TECTOB IS YIPOIIECHUS MPOUEAYPHI
OIICHMBAHUS KaK MPAaBUIIO UCIIOJIB3YETCS IPOCTAs CXEMa!

—OTMETKa «yJOBJIETBOPUTEIBHO», €CIIH MPaBWIbHO BhINOJHEHO S50 —70%
TECTOBBIX 3aJaHUM;

—«XOPOIILIOY», €CIU MPAaBUIBLHO BHIMOJIHEHO 70 —85 % TECTOBBIX 3aaHUI;

—«OTJIMYHO», €CIIU MPaBUIbHO BBIMOIHEHO 85 —100 % TeCTOBBIX 3aJaHUN.

Pemienue 3amanuii B TecToBOW (opMe MPOBOJIUTCS B TEUEHUE H3YyUCHUS
mucuuIuinHbl. [IpenogaBaTens JOMKEH ONPENETUTh CTYAIEHTaM UCXOJHbIE JaHHbIE
JUIsl TOJATOTOBKM K TECTUPOBAHMIO: Ha3BaTh pa3fenbl (TEMbI, BOIMPOCHI), IO
KOTOpPBIM OyIyT 3aJaHusi B TECTOBOM ((opMe, HOpPMATHBHBIE aKThl U
TEOPETUYECKHE UCTOYHUKHU JIJISl IOJITOTOBKHU.

[Ipy mpoXOXIEHUM TECTUPOBAHUS TOJIb30BATHCS KOHCIIEKTAMHU JICKIIH,
y4eOHUKaMu, 1 UHBIMUA MaTepuaiaMH He pa3penieHo.

TectupoBanue mpoBonuTcs B TUCbMeHHOM ¢opme. Ha TtectupoBanue
otBogautTcs 15-20 munyTt. Kakapli BapuaHT TECTOBBIX 3ajJaHui BkiIodaeT 20
BOIIPOCOB. 3a KaK/IbIH TPaBUIIBHBIN OTBET Ha Bompoc gaetcs 0,5 6aios.

[lepeBon OamtoB B oreHky. CoriacHO TEXHOJOTHYECKOM KapTe Ha
BbITIONIHEHNE TecTa Beimensercs 10 OammoB. Takum oOpaszom, 10 6ammos/ 20
BonpocoB = 0,5 6amioB

MeToauka olleHUBAHUSA BbINOJHEHUS TECTOB

banabl Ouenka Ioka3arenu Kpurepun

»

3. IIpaBUIIBHOCTH
OTBETOB Ha BOIMPOCHI;

8-10 «otmuyHo | /. Tlomuora Brimonneno 85 % 3amaHuii npeaioKeHHOTO
» BBITIOJIHEHHUSI TECTOBBIX | T€CTa, B 3aJlaHUSIX OTKPBITOrO THMA JaH
3a/1aHU; IIOJIHBIN, pa3BepHYTHIN OTBET Ha
2. CBOEBPEMEHHOCTh MOCTaBJICHHBIN BOMPOC.
6-7 «XOpOIIO | BBIIOJHEHHUS; Brmmonneno 70 % 3amaHuii mpeaiioKeHHOTO

TECTa, B 3aJaHMUAX OTKPHITOrO THUIIA JaH
IIOJIHBIN, pa3sBEpPHYTHIN OTBET Ha
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4. CaMOCTOITEIBHOCTD

MOCTABJICHHBIA  BOMPOC; OIHAKO  OBLTH

TECTUPOBAHUS, JOTYIIEHbl HETOYHOCTH B  OMNpPEACIICHUH
H T.J. TOHSI TN, TEPMUHOB H JIP.

3-5 «YHOBJET Brinmonneno 51 % 3amanuii npeajioKeHHOTO
BOPUTEIb TEeCTa, B 3aJaHUSAX OTKPBITOrO THIIA JIaH
HOY» HETOJIHBI OTBET Ha IMOCTaBJICHHBIH BOIPOC,
B OTBETE HE MPHUCYTCTBYIOT JOKa3aTelIbHbIC
NPUMEPBI, TEKCT CO CTUJIUCTUYECKUMH U

opdorpahuyecKuMu OIMTHOKAMH.
0-2 «HEYJI0BJ Bremomneno wmenee 50 %  3amanui
€TBOPUTE MPEIIOKEHHOTO TEeCTa, Ha TOCTABJICHHbBIC
JILHOY BOIIPOCHI OTBET OTCYTCTBYET MJIU HETIOJIHBIMH,

JOMYIIEHbl  CYIIECTBEHHbIE  OIIUOKH B
TEOPETUYECKOM  Marepuasne  (TepMHHAX,
MOHSITHUSX).

3ananusa «keic-cragum». Keic-3agaya 1o uMHTallUM MPOU3BOJICTBEHHOMN
CUTyallun - MNpoOJeMHOE 3aJaHue, B KOTOPOM OOydYarolleMmycsl NpeiararT
OCMBICIIUTh ~ PEAIbHYI0  NPO(PECCHOHANIbHO-OPUEHTHUPOBAHHYIO  CHUTYAIHIo,
HEOOXOIUMYIO IJIsl Pa3pelIeHHs] JAaHHON MpPOOJEeMbl MMyTEM PELICHUS] HECKOJIbKHUX
3anad. 11o3BossgeT o1leHMBAaTL YPOBEHb YCBOCHUS 3HAHUM, YMEHHUU U TOTOBHOCTD K
TPYZIOBBIM NENCTBUSAM co CIIOCOOHOCTBIO pemarb HETUIINYHbIC
npodeccuoHalbHbIC 3a1a4H.

Pemenne kelica mnpeactaBiasieT co0OM  MPOOYKT  CaMOCTOSTEIbHOM
WHIUBUYAIbHOM WM TPYNIOBON pabOThl CTYAEHTOB.

PaboTa ¢ keiicoM OCyIIeCTBIISIETCS TO3TAITHO:

[lepBbli 3Tam — 3HAKOMCTBO C TEKCTOM KEHCa, H3JI0)KEHHOM B HEM
CUTyaIlieH, € 0COOCHHOCTSIMH.
Bropoii stanm — BbIsiBIeHHE (DAKTOB, YKa3bIBAOIIMUX Ha MpoOiemy(bl),

BbIJICJICHHE OCHOBHOW MpOOJieMbl (OCHOBHBIX MPOOJIEM), BhIETIECHUE (PAKTOPOB U
MIEPCOHAINM, KOTOPBIE MOTYT PEAJILHO BO3EUCTBOBATD.

Tpetuii 3Tan — BBICTpavBaHUE HEepapXuM NPoOIEeM (BbIACICHNE TJIaBHON U
BTOPOCTETIEHHBIX ), BBIOOP MPOOIEMBI, KOTOPYIO HEOOXO0AUMO OyAET PEeLIUTh.

YerBepThli 3TAll — reHepalusl BApUaHTOB pelieHus: nmpoodseMbl. Bo3MoxkHO
IPOBEJEHUE «MO3TOBOIO IITYPMay.

[IaTelii 3Tanm — OLIEHKA KaXKJIOTO AJBTEPHATUBHOIO PEIICHUS W AHAIN3
MOCJIEICTBUN MPUHATHUS TOTO UM UHOTO PELICHUS.

[IIecToii 3Tan — NPUHATHE OKOHYATEJIBHOTO PELICHUS IO KEWCy, HalpuMep,
MEpEeYHs NCUCTBUM WIIA MOCIIEIOBATEIILHOCTH JCUCTBUU.

Cenpmoil 3Tan — npe3eHTaluus UHANBUIYAIbHBIX WU TPYIIIOBBIX PELICHUI
1 ob1iee o0CyXICHHE.

BocbMmoli aTam - moaBeieHUE UTOTOB B YU€OHOM TpyImIie MoJ; pyKOBOJACTBOM
IIPEnoAaBaTeIIs.

Kpurepusamu oLeHKH BBIITOTHEHHOTO KENUC-3aJaHUS SIBJISTFOTCS:

1. Hay4dHO-T€OpeTHMYECKHI YpPOBEHb BBINOJHEHUSA KEUC-3aaHUs U
BBICTYIUICHUS.

2. ITosHOTA penieHus Keunca.
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3. CTenieHb TBOPUYECTBA U CAMOCTOSITEIBHOCTH B ITOAXOJE K aHAIU3Y Kelca U
ero peuieHuo. /lokazaTenbHOCTh U yOEIUTEIbHOCTb.

4. dopma wu3IOKeHHS Marepuaga (cBoOOJHAs; CBOMMH CJIOBaMHU;
IPaMOTHOCTbh YCTHOM WJIM MMCbMEHHOM peYM) U Ka4eCTBO NMPE3EHTALINH.

5. Kynberypa peun, )xecTOB, MUMUKHU IIPU YCTHOW MPE3EHTALINM.

6. [lotHOTa 1 BCECTOPOHHOCTH BHIBOJOB.

7. Hanuuune cOOCTBEHHBIX B3IJISIIOB Ha MPOOJIEMY.

OneHka 3a Keic-3a/laHie BBICTABJISCTCS MO OAUTBHOU ITKajie, MPUHSATON B
o0pa3oBaTenbHON OpraHu3aluu.

Curyanuonnble 3a1a4u. PemieHrne cUTyallmOHHBIX 3a/1ay OCYIIECTBISETCS
C IENbI0 TPOBEPKH YPOBHS HABBIKOB (BJIAJICHUN) CTYIEHTAa [0 PEIICHUIO
IIPAKTUYECKON CUTYAllMOHHOW 3a/1auH.

CryneHty oOBSBISETCS yCIIOBUE 3a/layM, pelIeHHe KOTOpPOW OH H3j1araet
YCTHO.

D¢} PexTUBHBIM HUHTEPAKTUBHBIM CIIOCOOOM pEIIeHUs 3a7ad SBJSETCS
COMOCTAaBJIEHUs PE3YJbTATOB pA3PELICHHUs] OJHOrO 3aJaHusd ABYyMs M Oojee
MaJbIMU FPYIIaMHA 00YyYarOLUXCsl.

3amayu, TpeOylolMe W3YyYEeHHs 3HAYUTEIBHOTO 00beMa MaTepuala,
HEO0OXOIMMO OTHOCUTBH Ha CAMOCTOSITENIbHYIO PabOTy CTYAEHTOB, C HEIPEMEHHbBIM
paz00poM pe3yJIbTaTOB BO BpeMsl MNPAKTUUYECKUX 3aHATUH. B gaHHOM ciyuae
pelieHre  CUTYallMOHHBIX 3a7ad ¢ TJIyOOKUM  OOOCHOBAaHHMEM  JOJHKHO
MPEICTABIATHCS HAa MPOBEPKY B MUCbMEHHOM BHJIE.

[Ipu ormeHke pemieHuss 3a7ad aHAIM3UPYETCS TMOHUMAHUE CTYICHTOM
KOHKPETHON CHTyallud, NPaBWIBHOCTh NPHUMEHEHHS HOPM CEMEWHOro Ipasa,
CIIOCOOHOCTh OOOCHOBaHMSI BBIOPAHHOW TOYKH 3pEHHUS, TIyOWHA MPOpabOTKU
IPaBONPHUMEHHUTEIBHOIO MaTepHaIa.

3agaumn. PemeHne mnpakTUYECKUX 3a4ad  OCYIIECTBISIETCS C  LEJIBIO
MPOBEPKU YPOBHS 3HAHUM, YMEHUM, BIAJCHUNA, TOHUMAHUS CTYJIE€HTOM OCHOBHBIX
METOJIOB 1 3aKOHOB U3y4YaeMOW TEOPUU MPU PEIICHUU KOHKPETHBIX MPAKTUYECKUX
3a7a4, yMEHUS TMPUMEHATh Ha MPaAKTUKE TOJY4YEHHBIX 3HaHui. CTyIeHTy
0O0BSIBISICTCS YCIIOBUE 3a7]a4H, PEIICHHE KOTOPOU OH M3JIaraeT yCTHO.

[IIxajga oneHUBaHUA:

«OTJIMYHO» - CTYJICHT SICHO M3JIOKWJI YCJIOBHE 3a/layu, perieHue 000CHOBa
TOYHOM CCBUIKOM Ha U3YYEHHBIM MaTepUall,

«XOPOIIO» - CTYJEHT SICHO M3JIOKHWJ YCJIOBHE 3aJa4yH, HO B 00OCHOBaHUU
pELICHUsI UMEIOTCS COMHEHHS;

«YIOBJIETBOPUTEIIBHO» - CTYJCHT W3JIOKHWJI YCJIOBHUE 3aJ1a4ud, HO PELICHHUE
o0ocHOBa (OPMYITMPOBKAMU TIPH HETOJHOM HCIOJIb30BAaHUU TOHSITHIHOTO
arnmapara JUCLUILUIVHBI,

«HEYJOBJIECTBOPUTEIBLHO» - CTYACHT HE YACHWJ YCJIOBHE 3aJayd, PEUICHHUE
HE 000CHOBAJI.

[Ipu pemieHUH CUTYalIMOHHBIX 3a7ad Pa3pelieHO IMOJb30BATHCA KYypCOM
JISKIUHI WK Yy4eOHUKaMU.
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Ha pemenne TUNOBBIX 3a1a4 OTBOAUTHCS 10 MUHYT.

HenoBble  urpol.  /[lemoBas  urpa, HUMUTHpPYHOLIasg  PEAIbHYIO
npo(heCCHOHATBHYIO JIeATEIbHOCTh — HIpoBas OOpa3oBaTeibHas TEXHOJOTHS,
npeAcTaBisonias co0ol  MoJenupoBaHue MpoOJEeMHOM mpodecCruoHaTIbHON
CUTYAIlMH, PEIIEHUE KOTOPOU JOCTUTAETCS B IPOLIECCE POJIEBOTO B3aUMOICUCTBUS
YYaCTHUKOB, MO TpaBujaM, ¢ (GOpMHUPOBAHUEM KOMAaH]| WUIPOKOB U «TPYIIIIbI
JKCIIEPTOB», B COOTBETCTBUU C CIOKETOM, IO OIPEACICHHOMY CLEHAPUIO U
NOCJIEYIOIIEH OLIEHKOW MPUHATOIO PEIICHHUS.

PaspirpeiBaemasi cuTyansi JOJDKHA TpeAnosiaratb  HEOJHO3HAYHOCTh
pelieHuii, couepkaTb dJIEMEHT  HEOMNpEeNeIeHHOCTH, YTO 00eclneynBaeT
POOIEMHBIN XapaKTep UTPhl U JTUYHOCTHOE YUacTUE 00yHarOIIXCs.

JlenoBbie urpbl, pa3paboTaHHbIE HA KOHKPETHBIX CHUTYalUsIX, BBOJST
oOyyvaroruxcst B chepy NpopecCHOHAIBHON AESITEIBbHOCTH, SIBISSCH MOIIHBIM
CTUMYJIOM  aKTHUBU3AIMM  CaMOCTOATEIbHONW paboThl 10  TIPHOOPETCHHIO
npo(eCCHOHANBHBIX 3HAHMA M HAaBBIKOB, a TaKXe CIOCOOHOCTH pelaTh
HEeCTaHAapTHbIE NPO(EeCCHOHATIbHBIE 3aJa4H.

HNHTEepakTUBHOE B3aWMOJEHUCTBUE NMPOUCXOAUT B MPOLIECCE BCEH NEJIOBOU
UTPBI, TaK KaK PEIICHUS MPUHUMAIOTCS MPEUMYIIECTBEHHO KOJUIeKTUBHO. [lpu
ATOM KaKJIbI{ pEeIlaeT CBOIO OTIEIbHYIO 33J]a4y B COOTBETCTBUHU CO CBOEH POJIbIO
u ¢(ynkuueit. OOyuaromyecs NPUOOPETAIOT COIMAIbHBIE HABBIKH, PAa3BUBAIOT
KOMMYHUKATUBHBIE CIIOCOOHOCTH, KPUTHUYECKOE MBIIUICHUE, JIsi TPUHITHS
npoeccHoHaTbHO TPAMOTHBIX PEIICHUH.

[IpuoOpeTeHHbie B Tpoliecce Wrphl MPAKTHUUECKHE HABBIKA 3a4acTYIO
NO3BOJIAIOT  M30ekaTh OMMOOK, KOTOpbIE BO3HHMKAIOT TIpU IHEpexojie K
CaMOCTOSITEJIbBHOW TPYIOBOM AEATEIBHOCTH.

Takum 00pa3om, nenoBast Urpa BHITIOTHSET CIeAyIomue QyHKIINN:

1) ob6pa3zoBarenbHas — 0000IICHNE U 3aKpEIICHUE 3HAHUM TI0 TIPOHACHHBIM
TeMaM Kypca, pa3BUTHE TPY/IOBbIX HABBIKOB;

2) pa3BUBaIOIAsl — Pa3BUTHE JIOTHYECKOT0, KPUTUUECKOT0, aHAITUTUYECKOT O,
TBOPYECKOTO  MBIIUICHUS,  aKTUBU3AIMS  MBICIUTEIBLHON  JEATEIBbHOCTU
00yYaroIMXCs;

3) BocnurtarenbHas — (OPMUPOBAHUE YCTOMUMBOrO MHTEpeca K Oyayuiei
npodeccun, mpohecCHOHATBHON caMOUICHTU(PUKAIIIH.

Pe3ynbTaTUBHOCTD JI€I0BOM UTPhl BO MHOT'OM 3aBUCUT OT OCOOEHHOCTEH ee
OpraHu3allvK U MPOBEIACHUSI.

CrpykTypa 1e10BOil UTPHI:

1. Tema u nenb Urpsl.

2. I[Ipobmema (1) 11t pACCMOTPEHHS ¥ PEIICHUS B TIPOIIECCE UTPHI.

3. Croxer (001acTh AEHCTBUTEIBHOCTH, YCIIOBHO BOCIIPOU3BOAMMAS B UTPE).

4. Cuenapuil.

5. IIpaBuna urpel.

6. Ponu (pacnpesenienre U IpUHATHE PoJieii Ha ceOsl ydaCTHUKAMHU ).

7. UrpoBbIE€ NEUCTBUSA KaK CPEACTBO pEAIU3aLMU POJIEH.
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JlaHHast CTpyKTypa ONpENEeseT dTanbl MPOBEACHUS JIEJIOBOM HIPBI:

HOI[I‘OTOBHTCJ'IBHI)Iﬁ n MOTI/IBaHI/IOHHO-OpPIGHTHpOBO‘-IHI:IfI,

pedIIeKCHBHO-0IICHOYHBIH.

OCHOBHOU u

Ha nenoByro/poneByto wurpy otBomutbes 70-90 wmmnyT. Kpurepusmwu

OLICHUBAHUs  JIEJIOBOI/  poJIeBOM

P C3yJIbTATUBHOCTD IMPOBCACHUS

JIEJIOBOI/POJIEBOM UTPBI ONPEEISAET MPOLIEHT pabOThl TPEHEPA/TPEHEPOB, MPOLEHT
paboThl YYACTHMKOB TPEHUHIA, NPOLEHT MCIOJIb30BAHUS BCIIOMOTATEIbHBIX
MaTepHaJIOB, MPOLIEHT PadOThI KaXJA0T0 YYaCTHUKA.

0-20% - TpeHep MJIOXO W3Jaraja mMaTepuai, IpyIa padoTaia MacCUBHO, HE
UCIOJIb30BAIMCH BCIIOMOTATEIbHbIE MaTepUaIbl

21-50% - TpeHep He B MOJIHOM 00bEME MOJJal MaTepull, Tpymna padoTaia He
AKTUBHO, UCIIOJIb30BAHUE HE B MTOJIHOM 00bEME BCIIOMOTaTeIbHOIO0 MaTepuaia

51-100% - tpenep moapoOHO, cCoNEp)KAaTEeNbHO TOJAall MaTepHall, Tpymma
paboTana aKTHUBHO, BECh BCIIOMOTATEIbHBIM MATEPHJI MCIOJIL30BAJICA B IMOJHOM

o0bemMe
MeTomea OLICHUBAHUA PCIICHUA 3aa4
Babl Ouenka IHoka3zaTenn Kpurepun
25-30 «orimuHo | 1. Ilomnorta  pemenust | IlomHoe BepHoe pemeHue. B jnornueckom
» 3ajady; pacCyKICHUM U PEIIeHHH HeT OLINOOK,

BBITTOJIHEHYSI,
3. [IpaBunbHOCTH

UT.AO

22-25 «X0opouIo
»

15-21 «yJIIOBIIET
BOPUTEIb
HO»

Menee | «HeymOBI
15 €TBOpUTE
JBHO»

2. CBOEBpEMEHHOCTh

OTBCETOB HA BOIIPOCHI;

3a/aya pellleHa PalUuOHAIBHBIM CIOCOOOM.
ScHo ONMCaH crnocob pELIEHNS.
[IponemoHCcTpUpPOBaHBI yYMEHHE
aHAIN3MPOBaTh CUTyallMIl0 M  HaXOJUTh
ONTUMAJIbHOE KOJIMYECTBO PELICHUH, YMEHUE
paborate ¢ uHpopMmalnMel, B TOM 4YHCIE
yMeHHE  3aTpeboBaTh  JIONOJHUTEIbHYIO
nH(pOpMAaIIHIO, HEO0OXOTUMYIO IS
YTOYHEHMsI CUTyallud, HAaBbIKK YETKOTO U
TOYHOTO U3JI0XKEHHUs COOCTBEHHOH TOYKH
3peHHs B YCTHOW M THCHBMEHHOH Qopme,
yOeauTenbHOTO OTCTaWBaHUS CBOEH TOYKH
3pEHUSL.

OcHoBHbIE TpeOOBaHUsI K PEHICHHIO 3a/a4
BBITIOJIHEHBI, HO TP OTOM JOMYIIEHBI
HeIoueThl. B jormdyeckom paccyXJIeHUH M
pelieHun HeT OmHOOK, HO JOMyIleHa
OmMOKa B M3J0KEHUHM TMPABOBOU IMO3UIUU.
[Ipyn 0OBACHEHUH CIIOKHOTO FOPUIUIECKOTO
SIBJICHUS YKa3aHbl HE BCE (DAKTOPHI.

HNmeroTcst CyliecTBEHHbIE OTCTYIUIEHUS OT
pelrenus 3agad. B 4acTHOCTH, OTCYTCTBYIOT
HaBBIKA M YMEHHS MOJICTIMPOBATh PEIICHUS B
COOTBETCTBUU C 3aJaHUEM, INPEACTABIATH
pa3IuyHBIe TOAXOABl K pa3pabOTKe IJIaHOB
JICUCTBUN, OPUEHTUPOBAHHBIX HA KOHEYHBIN
pe3yJibTar.

Pemenne He BBIMOTHEHO, OOHAPY>KUBAETCS
HEMOHMMAaHNE MTOCTAaBIEHHON MPOOIEMBI.
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Pedepar — T[OpOayKT CaMOCTOATEIBbHOM  paboOThl  OOydYaromerocs,
MIPEICTABIISIONINN COO0N KpaTKOe M3JI0KEHHE B MHUCHMEHHOM BHJE MOJYYEHHBIX
pe3yNbTaTOB TEOPETHUECKOTO aHalnW3a OIPEACICHHOW HaydHoW (yueOHO-
UCCIIEIOBATENBCKOM) TEMBI, T/Ie aBTOP PAaCKPBIBAECT CYTh MCCIIEIyeMOIr0 BOIPOCa,
NPUBOJNUT PA3IMYHBIE TOYKH 3pPEHUSA, a TaKke COOCTBEHHOEC ITOHMMaHHUE
pOOIEMBI.

ITo ycmoTtpenuto mpernogaBareis pedepaTsl MOTYT OBITh MPEACTABICHBI HA
3aHATHUSAX, a TAKXKE MOXET OBbITh MCIOJb30BaHO MHAMBHUAYaJbHOE cOoOeceq0BaHUE
IpenojaBaressi o 00y4JaroIMMCs MO0 MPOMYLIEHHON TeMe.

Ilpu oyenusanuu yuumoléaemcs:

Iloocomoexa peghepamusrnoco coobujenus

N3noxenHoe moHuMaHue pedepara Kak IEIOCTHOTO aBTOPCKOTO TEKCTa
oTpeesieT KPUTEPUH

€ro OIIEHKH: HOBU3HA TEKCTa; 000CHOBAHHOCTH BHIOOPA MCTOYHUKA; CTEIICHb
PaCKpPBITHS CYLTHOCTH BOMpPOCa; COO0IeHUs TpeOOBaHM K 0()OPMIICHHIO.

Hoeuszna mexcma: a) akTyaqbHOCTb TE€MbI HCCleJ0BaHuUs; 0) HOBH3HA U
CaMOCTOSTEIILHOCTh B

MOCTaHOBKE TIpoOJeMbl, (OPMYyJIUPOBAHHE HOBOTO AacleKTa W3BECTHON
npoOieMbl B YCTAHOBJICHHMM  HOBBIX  CBSI3eH  (MEKIMCHIUILTMHAPHBIX,
WHTErPallMOHHBIX); B) yMeHHE paboTaTh C UCCIEIOBAHUSIMHU, KPUTHYECKON
JUTEPATYPOr, CUCTEMAaTU3UPOBaTh U CTPYKTYPUPOBATh MaTepHall; I') SIBICHHOCTb
ABTOPCKOM TMO3UIIUU, CAMOCTOSITEILHOCTh OIICHOK U CYXKICHUH; JI) CTUIIECBOE
€IMHCTBO TEKCTA.

CmeneHb packpvlmus CywHOCMU 60NpPOCA: a) COOTBETCTBHUE IJIaHA TEME
pedepata; 0) COOTBETCTBUE COJIEpKaHUS TeME U TUIaHy pedepara; B) MOJHOTA U
rIyOMHa 3HaHWN MO TeMe; T) 00OCHOBAHHOCTH CIOCOOOB M METOJOB PabOTHI C
MaTepHaJioM; €) yMeHHe 000011aTh, JeNaTh BBIBOJBI, COTIOCTABIATH PAa3THMYHbBIC
TOYKHU 3pEHUS 110 OJTHOMY BOIpOCyY (mpodieme).

ObocHosannocms  6b100pa  UCMOYHUKOG: A) OLEHKA HCIOJIb30BaHHON
JUTEPATyphl: TPHUBJICUYECHBI JM HauboJiee W3BECTHBIE pabOTHl 10 TeMe
uccienoBanus (B T.4. KypHaJbHbIC MYOJIMKAIMHM IOCIACAHUX JIET, TOCIETHUE
CTaTUCTUYECKHUE JaHHbIE, CBOJKHU, CIIPABKH U T.1.).

Cobnooenue mpebosanutl kK 0QpopMieHUI0: a) HACKOJIBKO BEPHO 0(OPMIICHBI
CCBUIKM Ha MWCHOJB3YEMYIO JIUTEPATypy, CIHUCOK JUTEpaTryphl; O) OIIEeHKa
rPAaMOTHOCTH M KYJbTYpbl  HM3JOXeHHus (B T.4.  opdorpapudecko,
NyHKTYallHOHHOM, CTUJIMCTUYECKOW KYJIbTYpbl), BIJIaJICHHE TEPMHUHOJIOTHUEH; B)
cobmrosienre TpeboBanmii K 00BEMY pedepara.

IIIxana oneHuBaHUA

«OTAMYHO» CTaBUTCS, €CIU BBIOJTHEHBI BCE TPEOOBAHUS K HAMKMCAHUIO H
3amute pedepara: o003HaUEHA paccMaTpuBaeMasi podieMa 1 JJOTMYHO U3JI0KEHa
coOCTBeHHAs MO3UIHS, CPOPMYIHPOBAHBI BHIBOJBI, TEMA PACKPBITA MOJHOCTHIO,
BbIIEpKaH 00BEM, COOMIOAEHBI TpeOOBaHUS K BHEIIHEMY OQOPMIICHHUIO, IaHbI
IIPaBUJIBHBIC OTBETHI HA IOTIOJHUTEIBHBIC BOIIPOCHI.

43



«Xopouo» - OCHOBHbIE TpeOOBaHUs K pedepaTy U ero 3alluTe BHIIOTHEHBI,
HO TIpH 3TOM JIONYIIEHbl HEIOYETHl. B 4YAaCTHOCTHM, WMMEIOTCS HETOYHOCTU B
U3JIO)KEHUM  MaTepuasa; OTCYTCTBYET JIOTMYECKas IOCJIEeI0BAaTEIbHOCTh B
CY>KICHHSIX; HE BblAEpKaH 00BEM pedepara; UMEIOTCs yIylleHus! B 0popMIIeHUY;
Ha JIOMOJIHUTEIIbHBIE BOIPOCHI MPHU 3aAILUTE JaHbl HETIOIHbIE OTBETHI.

«Y/10BJIETBOPUTEJbHO» — HMEIOTCS CYUIECTBEHHbIE OTCTYIUIEHUS OT
TpeboBaHuil K pedepupoBaHuto. B 4acTHOCTH, TeMa OCBEIEHA JIMIb YaCTHYHO;
JOMyLIeHbl (pakTUYecKue OMMOKU B colepkaHUU pedepara WU MpU OTBETE Ha
JIOTIOJIHUTENBbHBIE BOIPOCHI; BO BPEMS 3aLUThI OTCYTCTBYET BBIBO/I.

«HeynoBaerBopureabH0» —  TeMa  pedepara  HE  pacKphITa,
00HapyKUBAETCs CYLIECTBEHHOE HEMIOHUMaHUE MPOOJIEMBI.

IIpome:xkyTouHast arrecTauMs IO HMTOraM OCBOCHHMS IMCUMIIMHBI
MO3BOJIIET  OLIEHUTh  YPOBEHb  C(HOPMHUPOBAHHOCTH  KOMIETCHLHUHA U
OCyIlIeCTBIsIeTCS B hopMe — HK3aMEHa.

Ok3aMmeH nucbMeHHbI. IIpopoimkurensHocth 60 MuHYT. Pexkomenmyercs
pacrpenensTh Bpemsi TakuM oopa3zoM: 15 MuH — 3agada (kekic) u no 15 MuH Ha Tpu
TEOPETUYECKHUX Bompoca. M3noxeHne N0KHO ObITh KPaTKUM, HO COJEpKaTh BCE
HE0OXO0IUMBbIE OnpeieNieHUss U POPMYIHPOBKH. 7151 moTydeHUs] OTIIMYHOM OLIEHKU
OTBET JIOJKEH COAEPKATh MPAKTUYECKHUE TPUMEPBI.

DK3aMEH  [MO03BOJSIET NPOBEPUTH  CIHOCOOHOCTh  JK3aMEHYEeMOIro B
UCIIOJIb30BaHUU NPUOOPETEHHBIX 3HAHUM B BHUJAE YCTHOIO cOOECEIOBAaHUA II0
owiery.
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