T'AOY BO «IATECTAHCKHUH I'OCYJIAPCTBEHHBIH
YHUBEPCUTET HAPOJHOI'O XO3SHUCTBA»

Ymeepowcoenvi pewenuem
Yuenoco coeema J[I'VHX,
npomokoa Ne9 om 21 mapma 2026 e.

KA®EJAPA «<MAPKETHUHI' U KOMMEPIUS»

OLHEHOYHBIE MATEPHUAJIbI
o IMCHUIIVIMHE «MAPKETHUHI »

HAITPABJIEHUE ITOAI'OTOBKMU - 38.03.06 TOPI'OBOE JEJIO,
MPOPNIb «<MHTEPHET-MAPKETHHI' B TOPTOBOM
AEATEJIBHOCTW»

YPOBEHD BBICHIEI'O OBPA3OBAHUS - BAKAJIABPUAT

N AOKYMEHT nonnmcMaXﬂlKﬂﬂa —2026
), ONEKTPOHHOW MOAMMUCHIO

CepTtudukat: 00A9E2DAF91A2F57E988B751E574CFCC
Bnapeneu: byyaes Axmen Namuaosuy
OevictBuTeneH: ¢ 23.09.2025 go 17.12.2026

\. J




VJIK 339.138 (075.8)
BBK 65.290-2573

CocraButeab — ['azanmueBa Hammcar MmanrazanweBHa, JOLEHT KadeIpsl
«Mapxketunr u kommepius» TAOY BO «IT'YHX»

Buyrpennnii peunensenr: J[uOupoBa Maauna MaromenpacynoBHa,
KaHJIUJAT 3KOHOMHMYECKUX HayK, JouleHT Kadeapsl «Menemxment» 'TAOY BO
«JIT'YHX»

Buemnnii peuenzent — HaxmytnunoBa Caumpatr AOayfiaeBHA, KaHIUIAT
HPKOHOMHUYECKUX HAyK, TOLEHT Kadenpsl Mapkerunra u joructuku ®I'bOY BO
«JlarecTaHCKHI rOCyJapCTBEHHbIM YHUBEPCUTET.

IIpeacraBurenanr padorogarenss — Hyposa Caburar 3aitupberoBHa,

reHepanbHbii 1upektop OO0 «Purtenby.

Oyenoynvie mamepuanvl no oucyuniune «Mapremuney paspabomanvl 8
coomgeemcmeuu ¢ mpeboganusmu  DedepanvHo2o  20CYO0APCMBEHHO20
00pazosamenvbHo20 CMAHOApmMa Gvicuieco 00pazoeanus - bOakaiaspuam no
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MapKETUHT B TOProBOM AesiTeapHOCTH» — Maxaukana: AI'YHX, 2026.- 44 c.

PexoMeH10BaHBI K yTBEPKIACHUIO YueOHO-MeToanueckuM coBeTom JII'YHX
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npodeccruoHansHOil  00pa30oBaTENbHONW MPOTPaMMBbl  BBICIIETO OOpa30BaHUS —
nporpaMmbl  OakamaBpuara 1o HampasieHuro moarotoBku 38.03.06 Toprosoe
neno, npoduies «MHTepHET-MapKeTHHT B TOPrOBOH IeATeIbHOCTHY ATaeBoil A.Y.
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HABHAYEHHWE ONEHOYHbBIX MATEPHUAJIOB

OrneHoYHBIE MaTEpUasbl MO AUCHUILIHHE «MapKeTHHT» BKIIIOYAIOT B CEOs:
NepeUYeHb KOMIIETEHLIMM C YKa3aHMEM JTarnoB UX (POPMUPOBaHUS B IpOIECCE
ocoenuss OIIOII BO; onucanune mnokazarened W KpPUTEPUEB OLICHUBAHMS
KOMIIETEHLIMA Ha PAa3IMYHbIX J3Tamax HMX (QOpMUPOBAHUS, OMHCAHUE IIKaJ
OLICHUBAHUS; 3a/1aHus PENpPOIyKTUBHOTO, PEKOHCTPYKTUBHOTO u
IPAKTUKOOPUEHTUPOBAHHOIO YPOBHEW, HEOOXOAMMBIE JJIsi OLEHKM 3HaHUH,
YMEHHH, HaBBIKOB, XapaKTEpHU3YIOIIUX 3Tamnbl (OPMUPOBAHUS KOMIETCHLUN B
npouecce ocsoeHust OIIOII BO; meroguueckue marepuansl, ONPEACIISIONINE
IIPOLETypbl OLICHWBAHUS 3HAHWUM, YMEHHW, HaBBIKOB, XapaKTEPU3YIOLIMUX OSTaIlbl
dhopMUpOBaHUS KOMITCTCHITUH.

OneHouHble MaTepuanbl CHOPMUPOBAHBI HA OCHOBE KJIFOUEBBIX NMPUHIUIIOB
OLICHUBAHUSL:

- BaJUJHOCTU: OOBEKTHI OLEHKU JOJKHBI COOTBETCTBOBATH MOCTABIEHHBIM
HeasiM oOy4eHHUs;

- HAJIe)KHOCTH: UCIIOJIb30BAaHUE €IUHOOOPA3HBIX CTAHJAPTOB U KPUTEPHUEB
JUTSL OLIEHUBAHUS TIOCTUKEHUM;

- OOBEKTHBHOCTH: pa3Hble O0OydYaroluecs JOKHBI HMMETh paBHBIE
BO3MOYKHOCTH JUUISl JOCTHIKEHUS yCIIeXa.

OCHOBHBIMM ITapaM€TpaMU M CBOWCTBAaMHU OLICHOYHBIX MaTEpHAIOB
SBJISIFOTCSL:

- KOMIIETEHTHOCTHBIM IOAXOJ, COOTHECEHUE OLEHOYHBIX MAaTepHUAIIOB C
OLICHMBAEMbIMH KOMIIETEHIUSAMU;

- KOMIIETEHTHOCTHBIM 1MOAX0M Tpu (OPMUPOBAHUU KPUTEPUEB OLIEHKU
3HAHMM, YMEHUI U HaBBIKOB 00YYarOIUXCs;

- COJIep>)KaHHe (COCTaB M B3aUMOCBS3b CTPYKTYPHBIX €IMHHI] OLIEHOYHBIX
MaTepHayoB);

- 00BEM (KOJIMYECTBEHHBIN COCTAB OLIEHOYHBIX MAaTEPHAJIOB);

- KAYECTBO OLIEHOYHBIX MATE€pPUAJIOB B LIEJIOM, 0OecleurnBaroniee noiayyeHue
OOBEKTUBHBIX W JOCTOBEPHBIX pE3YJbTATOB IMPU MPOBEIACHUHM TEKYIIEro U
IIPOMEKYTOUYHOTO KOHTPOJIS.



PA3JEJI 1. MEPEYEHb KOMIETEHIIUM C YKASAHUEM JTAIIOB
NX ®OPMUPOBAHMS B ITPOUECCE OCBOEHMSA INCHUIIVINHBI

1.1 Ilepeyennb popMHUpPYyEeMbIX KOMIIETCHIM I

KO/ POopMyTHPOBKA KOMIIETCHIMHU
KOMIIeTeHI N
U
IIK IMPOPECCHUOHAJIBHBIE KOMIIETEHIIHA
IIK-1 CnocobeH (opMuUpOBaTh M PEATM30BBIBATH 3JIEMEHTHI KOMILIEKCA
MapKETHHIa B ACSTEIBHOCTUA TOPrOBBIX IPEANPUATHN

1.2. IlepeyeHb KOMIIETEHIIUI ¢ YKa3aHHEM BHI0B OLICHOYHBIX CPeICTB

Dopmupye Koo u Inanupyemvie | Ypoenu Kpumepuu Buow
Mble HAUMEHO6AH | pe3ynbmamsl | 0C80EHUS OUeHUBAHUA OUECHOYHBIX
Komnemen ue 00yuenusa no | KomnemeH | cpopmupoeanno cpeocme
uuu UHOUKamop | oucyuniume, uuil cmu
a xapaxkmepusy KomnemeHyuii
oocmuoiceHu | loujue Imanvt
a dopmuposanu
Komnemeny A
uu KomnemeHuui
K-1: HIIK-1.1: 3HaTh: [Toporoeer | O0yuarommiics biok A
Crocoben | OcymiecTBist | -  CTPYKTYpY | ¥ ypoBeHb | ciiabo -3aIaHHS
dbopmupoBa | er nH(popMaImoH (9acTU4HO) PEnpOAYKTUBH
Th Y | IOJTOTOBKY | HBIX TIOTOKOB B 3HAET CTPYKTYPY | OrO ypOBHS
pean30Bbl | U CUCTEME MHGOPMAIMOHH | - TectoBbIe
BaTh MPOBEJICHUE | YIIPaBJICHUS BIX TIOTOKOB B | 3aJIaHUs
AJIIEMEHTHl | MAPKETUHTO | MAapKETHHIOM; cucTeme - Bonpocsr st
KOMIUIEKCA | BBIX - METOJIbI YIpaBIICHUS 00CyXIeHUS
MapKEeTHHTa | UCCJIEeI0OBAaHU | OLICHKH, MapKETHHTOM
B 17§ ¢ | umeromielica u | bazoBeiii | OOywaromwiics ¢
JIESITEIbHOC | MCIIOJIb30BaH | MOCTyMHAIOIeH YpOBEHb | HE3HAYUTENbHBI
™ uemM nH(pOpMAIINH; MU OIIMOKAMH H
TOPTOBBIX KOMILIEKCa - OCHOBHBIE OTIENbHBIMU
OPEIIPHUIT | MAPKETUHT TUTIBI TICHOBBIX npoOenamMu
ui CTparerui B 3HAET  METOJbI
MapKETUHTE; OIICHKH,
- BUIBI IEH U uMerolieiics  u
0COOEHHOCTH nocTynaronieu
ux nHbopmanu
IIPUMEHEHUS; [IponBuny | OOyuarommiics c
- yCIIOBUS THIN TpedyeMoii
MIPUMCHCHUS YPOBEHb | CTCTIICHBIO
CKHJIOK. MOJIHOTBI u

TOYHOCTH 3HAET
OCHOBHBIE THIIbI
LIEHOBBIX

CcTpaTerui B




MapKETHHIE.

YmeTn: [ToporoBer | O0yuarommiics biok B -
- il ypoBeHb | cmabo 3a/laHus
OpUEHTHPOBATh (4acTU4HO) PEKOHCTPYKTHB
csi B 9Tamax yMeeT HOTO YPOBHS
nH(pOpPMaLIOH OpUEHTHPOBATHC | - 3adauu
HOTO g B  JTamax | -
obecrnieueHus uHpopMamoHHo | CUTyallMOHHBIE
MapKETHHTOBBI ro obecredyeHus | 3aa4u
X MPOIIECCOB; MapKeTHUHTOBBIX | -TemaTHka
- UCKATh IPOIECCOB pedeparon
UHpOpMaLHIO, bazoBelii | OOyuaromuiics ¢
HEO0X0IUMYIO YPOBEHb | HE3HAYUTEILHBI
Ui aHalu3a MU
JManazoHa W 3aTpyAHCHUSIMH
JTUHAMUKHY 11EH; yMeeT  HCKaTh
- BBISIBJISITh UH(OPMALHIO,
(hakTopshI, HEOOXOTUMYIO
OKa3bIBAIOIINE JUIst aHamm3a
BIIMSIHHE Ha JrarasoHa u
(dhopMupoBaHue JIMHAMUKH 1I€H
PBIHOYHOM [Iponsuny | O6yuaromuiics
LEHBI. TBIN YMEET BBISBIATH
YpOBEHb | (haKTOpBHI,
OKa3bIBAIOIINE
BJIMSIHUE Ha
¢dbopMupoBaHue
PBIHOYHOH IIEHBI
Bnapners: [loporosel | Obyuaromuiics | biroxk C -
- MeTOoZlaMHU | ¥ ypoBeHb | ciabo 3ajaHus
aHanau3a (4acTU4HO) MIPaKTHKO-
PBIHKA; BJIaJIeeT OpPUEHTUPOBAH
- HaBBIKAMU METOAAMHU HOTO YpOBHS
MOJITOTOBKH aHajgu3a pelHKAa | - 3ananus
oTyeTa o | bBazoseni | OOyuaromuiics ¢ | «Keic-ctanm»
pe3yabTatam YPOBEHb | HEOOIBLINMHU - llenoBas urpa
aHam3a; 3aTpyAHECHUSIMH
- METOAaMU BJIaJICET
MapKETHHTOBOT HaBbIKaMU
0 MOJrOTOBKH
1IeHo00pa3oBaH or4eTra 3 (o)
usl. pe3yabTatam
aHayn3a
[Ipoxsuny | OOyuaromuiics
TBIN CcBOOOIHO
YpOBEHb | BajeeT
METOJIaMHU
MapKETUHTOBOTO
1eHo00pa3oBaHM
s




PA3JIEJI 2. 3BAIAHUSA, HEOBXO/IUMBIE UISA OHEHKHN
INVIAHUPYEMBIX PE3YJIbTATOB OBYUYEHUA IO JTUCHUIIJIMHE

s mpoBepku cOPpMHUPOBAHHOCTH KOMIIETEHIIMU/YACTH KOMIIETEHIIMHU
IIK-1: Cnocoben ¢opMupoBaTh W PpPeaM30BLIBATH 3JIEMEHTHl KOMILIEKCA
MapKeTHHTa B JEATEIbHOCTU TOPTOBBIX MPEANPUITUI

Bbaok A. 3aganusi penpogyKTUBHOIO YPOBHS («3HATHY)
A.1 ®oHI TECTOBLIX 3aJAHUH MO JUCIHUTIJIHHE

Tectnl THNA A.

1. MapKeTuHr - 3T0:

a) TOCYJapCTBEHHOE YIIPaBJIEHUE MPOU3BOJICTBOM U TOPIrOBIIEH

0) ocymiecTBisieMass KpPyNHbIMH KOMIIAHMSIMU CHCTEMA MEPOIPHUATHH 110
aKTUBHOMY BO3JIEWCTBHIO HA MOTPEOUTEIBCKUA CIPOC C UENbI PaCIIMPEHUS
cObITa IPOU3BOIUMBIX UMH TOBAPOB

B) MPOLECC IUIAHUPOBAHUS W BOIUIOLICHUS 3aMbICiia, LEHOOOpa3oBaHUE,
NPOJBIKEHUE M pealu3alus uJed, TOBApOB U YCIYyr IOCPEJICTBOM OOMEHa,
YAOBJIETBOPSIOLIETO LEIN OTAEIbHBIX JIUIL U OpTraHU3aLMii

I') BBISIBJICHUE U IIPOTHO3MPOBAHNUE NOTPEOUTEIBCKOTO CIIPOCa

2. KoHuenmusi MapKeTHHIa 3aKIF04aeTCs:

a) B OPUEHTAIMH Ha HYK/bl U TpeOOBaHMs IPOU3BOJICTBA

0) B OpUEHTALIMM HA YKa3aHUS TOCYJapCTBEHHBIX OPraHOB

B) B OPHEHTALIUU Ha TPEOOBAaHUS PBIHKA, T.€. HY>K/bl IOTPEOUTES

') B OpUEHTAIMH Ha MOJIy4eHNE MaKCUMaIbHON MPUOBLITN

3. YTo U3 NepeurcIeHHOr0 U3y4aeT MapKETHUHI?

a) [Ipon3BOACTBO MpeIaraeMpIX K COBITY H3JICIHMA

0) O6mMil ypoBeHb 1IEH B YCIOBUAX UHDIAIUN

B) TexHomornyeckre BO3MOKHOCTH 0OECIIEYeHUsI YPOBHSI KaueCTBAa TOBAPOB
B COOTBETCTBHUU C 3aIIPOCAMHU OTAEJIbHBIX IPYII MOTpeduTenei

r) KoOHBIOHKTYpY IPOIYKTOB MUTAHUS U JIp.

4. I'maBHas 11e/1b IPOU3BOJICTBEHHOIO MAPKETUHTA:

a) 00OCHOBaHHME MPOU3BOJCTBEHHO-UHHOBALIMOHHOW MpPOrpaMMbl U
pa3paboTKa HOBOT'O IPOAYKTA C YYETOM €MKOCTH PhIHKa

0) co3aHne TEXHOJIOTUYECKOT0 MPOEKTa HOBOTO TOBapa

B) COCpPEIOTOYEHHUS YCWJIMH Ha MPOU3BOJCTBE MaKCHUMaJbHOrO 0OO0BEMaA
TOBApOB AJIsl OJyUEHUSI IKOHOMUHU Ha MaciTabe MpOu3BOJICTBA U,

CJIeI0BAaTEIbHO, CHIKEHUS CE0ECTOMMOCTH U LEHBI NPOAYKIUU

I) IOCTOSIHHOE€ COBEPIICHCTBOBAHME TEXHOJIOITMM U  OpraHU3aLMH
MIPOU3BOJICTBA

5. K OCHOBHBIM NpUHIIMIIAM MAPKETUHIa HE OTHOCUTCS CIEAYIOIIEe:

a) Llenpto MapkeTHHra ABISIETCS JNOCTHXKEHUE (GupMoil 0oisiee BBICOKOMN
npUObLTH

0) 3ajoroM AOCTMXKEHHs Lened (UPMBl CIYKUT OIpENEICHUE HYXKI U
HOTpeOHOCTEN 11EIeBOro phIHKA U Hanbosee 3 (HEeKTUBHOE UX yIOBIETBOPEHHE



B0 MapkeTUHT OpUEHTUPOBAH HA MPEIBOCXUILICHHE U3MEHEHUN CUTYyallud U
yIpaBJIECHUE €10

r) MapkeTUHT TpEeIoiaraeT COXpPaHCHUE WU YKpEIUIeHHWE OJIaromoaydus
NOTpeOuTENs U 00IIECTBA B LIEJIOM

6. Ponb MapkeTuHra B OM3HECe 3aKII0YaeTCs:

a) B YIOOPSJOYECHUM PBIHOYHBIX OTHOIICHUH, CHWKEHHH YpPOBHS
CTUXUHUHOCTH PBhIHKA, 00€CTICYEHUH ero "MPo3pavyHOCTH" U MPEICKA3yEeMOCTH

0) B MOAYUHEHUH TOPTOBJIM UHTEpECaM MIPOU3BOACTBA

B) YIOBJIETBOPEHUEM CIIpOCa KAaK C TOYKH 3peHUs (PYyHKIHMOHAIbHBIX
XapaKTePUCTUK MPOAYKTa

') B IPOJABUKEHUU MPOAYKIIMHU K TOTPEOUTENSIM, CO3JJTaHUN OJIaronpusiTHBIX
YCJIOBHM 17151 IPUOOPETEHHSI TOBAPOB

7. Posb TOCy1apCcTBa B MAPKETUHIE:

a) B OJIJIEPIKKE TOCYAAPCTBEHHBIX TPEANIPUITUI

0) B LICHTPAJIIM30BAHHOM IIAHUPOBAHUU SKOHOMUKHU

B) B U3/IaHUU 3aKOHOB, YIOPSJOYMBAIOIIMX U PETYIUPYIONIUX PHIHOYHBIE
OTHOIILICHHUS, B TAPAHTUSX MPAB MPOJIABIIOB U MOKyMaTenen

') B CO3/JaHUU HOBOM CUCTEMBI MPOU3BOICTBEHHO-COBITOBBIX MPOIECCOB

8. nsa mnpeanpuHUMATeNs, KOTOPBIM 3HAaeT, 4YTO OH JEHCTBYET Ha
CTaOMJIbHOM U HACBIIIEHHOM DPBIHKE, JIYYIIMM pelIeHHeM OyJeT HalmpaBUTh CBOU
MapKETUHTOBBIC YCHIIMS HA:

a) MEPBUYHBIN CTIPOC

0) MOTEHITMAIBHBIN CITPOC

B) o0mme norpedHoCTH (0OIIMiA cripoc)

T') n30upaTeabHbIN (crienuduaeckuii) cpoc

9. B mapkeTwHre yciayra MOXET pacCMaTpuBaThcs Kak crenuduaeckuit
npoaykT. OHaKo, Ha YCIYry MOXKHO CMOTPETh M KaK Ha COCTaBJISIOIIYIO YacThb
OJIHOTO U3 YETHhIPEX MHCTPYMEHTOB MapkeTuHra. K kakoMy U3 HHCTPYMEHTOB
MapKeTHHTa CJIeyeT OTHECTH YCIYTy IPU TaKOM B3IJisijie?

a) [Iponykr

0) Mecto

B) llena

r) CTumynupoBaHue

10. Kakoil BuJ MapKeTHHra IeJIecOo00pa3HO MPUMEHSTh NMPHU YPE3MEPHOM
cripoce?

a) PemapkeTunr

0) emapkeTuHr

B) [loanepxuBaroniuii MapKETHUHT

r) CHHXpOMapKETUHT

TecTroBble 3a1anus Tuna B.

b1. HeBepHo, uTo TOBapHasi CTpPYKTypa OpraHu3alluu CiIy>KObl MapKeTHHTA:
(YKaXuTe JTUIIHEE)

a) Ilpeanonaraer pasneneHUe OTBETCTBEHHOCTH COTPYAHHUKOB CIIYXKOBI 1O
OT/ICJIbHBIM BUJIaM, TPYyIIIIaM TOBApOB



0) Bmonne ecrtecTBeHHa MpH 3HAUYUTEIBHOW CTENEHU AMBEpCUUKALNU
TOBApHOI'O

aCCOPTHMEHTA

B) Moxer ychnemHo BKIHOYaTh B ce0s d3JIeMEHThl (YHKIIMOHATBHOMN
CTPYKTYpPbI

r) Hau6onee rapdextuBHa npu riryboKoM TOBapHOM aCCOPTUMEHTE

b2. HeBepHo, 4TO Treorpaduueckas CTPYKTypa OpraHM3aldd CIIyXObl
MapKeTHHTa: (YKaXXUTe JTUIITHEE)

a) I[lpeamnonaraer paszzgesneHre OTBETCTBEHHOCTH COTPYIHUKOB WJIM TPYII
BHYTPH CITy>KObI MapKETHHTA 32 JIESITEIIbHOCTh B Pa3IMYHBIX PErHOHAX

6) TpyaHo coBMecTrMa ¢ PyHKITMOHAIBHON OpraHU3allMOHHON CTPYKTYPOU

B) "3Be31b1"

r) "Tpynssbie et

b3. Marpuua, ucnonas3yeMas Ipu OLUEHKE MPUBJIEKATEIbHOCTH OTAEIbHBIX
CXE Ha ocHoBe nByX KkoopauHaT: cwibl no3uumu CXE B orpaciu
IIPUBJICKATEIBHOCTH OTPACIIN:

a) Marpuna bKI'

6) Marpuna Shell/DPM

B) Martpuna GE

r) Matpuiia «KOHKYpeHTOCIIOCOOHOCTH - cTamust KL»

b4. MapkeTuHroBoe HcCCIEOBaHUE BIAJIETBIEB BUICOMArHUTO()OHOB
nokasaiso, yto 46% JIOMAaIIHUX XO3SIMCTB MMEIOT BUJeoMarHutodoH. B manHoMm
UCCIIEJIOBAHUM CTaHJApTHOE OTKIOHEHHE cocTaBwio 138. Omnpenenute pasmep
BBIOOPKH.

a) 1313

0) 1800

B) 2000

r) 1304

b5. Tlpou3BoauTens XO4eT BBECTH HA PHIHOK HOBBIA THUN Kode. [[ns aroit
LEIN PEIICHO B3STh HECKOJBKO HOBBIX BKYCOBBIX JI00ABOK, KOTOPBIE TIIATEIHHO
MPOTECTUPOBAHBI MOTPEOUTENSIMU. YUACTHUKU TECTUPOBAHUS JOJDKHBI OLICHUTD
BKyC J00aBOK, yKa3aB, XOPOIIMM OH WM IUIOXOH, NPUSATHBIA WM PE3KHM,
CWIbHBIN WM ciadbii. Kakas nikana Obl1a CHOIB30BaHa B 3TOM BKYCOBOM TeCTe?

a) HomunanbpHas mkana

0) NuTepBanbpHas mkaia

B) [lopsiakoBas mikana

r) OTHOCUTENbHASA LIKAJIA

Bb6. TecT ¢ ps1OM MONOKUTENBHBIX U OTPULIATEIBHBIX ACIIEKTOB MOOMIIBHBIX
TeneOHOB MpeIaracTcs IByM OJIMHAKOBBIM 10 pa3Mepy IpymmaM noTpeOuTenei.
['pynma 1 cocTOMT M3 MOTEHIMANBHO 3aWMHTEPECOBAHHBIX MOKYyNATeNeu, rpynmna 2
COCTOUT U3 MOTPeOUTENEH, KOTOpbIE 3apaHee 3asBUIIM, YTO OHU HUKOT/Ia HE KyIST
MoOMIIbHBIN TenedoH. o oneHke Tecta, B ABYX IpyIax 0Ka3ajloCh, YTO B IPYIIe
1 nmourM Bce Ha3BaHHbIE XapPaKTEPUCTHUKUA  HHTEPIPETUPOBAIUCH  KaK
MOJIOKUTEIIbHBIE, 4 TPYIIE 2 MOYTH BCE XAPAKTEPUCTHUKH HUHTEPIPETUPOBAIHUCH
KaK OTpUIIATENbHBIE. JTA OIIEHKA TECTA OKA3bIBAET, YTO CYLIECTBYET:
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a) 30uparenbHOCTh HCTOYHUKOB
0) N30upaTenbHOC HCKAKCHUE

B) M30upaTtenbHOe BCHOMUHAHNE
r) M30uparenpHOE 3alIOMUHAHUE

Tectsl THNA B. BoiOepuTe HECKOJIBKO OTBETOB:

1. MapkeTuHroBas 1€4T€IbHOCTh HAUUHAETCH C ...
a) CEerMEHTHPOBAHUS PBIHKA
b) u3yueHus pbIHKa
C) U3YYEHHMs 3alpOCOB MOTpedOUTENnei
d) pa3paboTKu ¥ IPOM3BOJICTBA TOBapa
¢) uHGOPMAIMOHHON PEKJIAMHOM KaMITaHUH
2. MapKeTHUHT U3y4aeT:
a) CTpaTEeruy MOBBIIICHHS KAYECTBA IPOIYyKLIUN
b) o0umii ypoBeHb LIEH B YCIOBUAX UHDIAIUN
C) MPOU3BOCTBO MpeIaraeMbIX K CObITY U3IEIH
d) KOHBIOHKTYPY PbIHKA ONpPEAEIEHHOTO BUJIa TPOTYKIUU
€) METObl YIIPABJICHUS OTPEOUTETHCKUM CIIPOCOM
3. 3axoH crpoca npeacTaBiseT co00i 3aBUCUMOCTb:

a)
b)

c)

d)
e)

KpHUBasl CIIPOCAa UMEET MOJIOKUTEIbHBIN HAKIOH

IIPEBBIICHUE TPEIJIOKEHUS HaJ CIPOCOM, Kak IpaBWiO, BEAET K
CHVDKEHHIO LIEHbl Ha TOBAp

KOIJla IIeHa ToBapa ImajaeT, OOBEM IUIAHUPYEMBIX 3aKYIOK, Kak
MIPAaBUJIO, PACTET

NOTPEOUTENH CKIOHHBI 3aMEHATH IOPOrHe NPOAYKTHI 0oJiee AEIIEBBIMU
pOCT J0XO0JOB NOTpeOuTENe BEIET K TOMY, YTO OHM HAaYMHAIOT
NOKyHaTh OOJbIIE TOBAPOB

4. PbIHOK TOBapa HaxXOJUTCS B PABHOBECHOM COCTOSIHUH, €CIIH ...

a)
b)
c)
d)
€)
f)

00BEM PBIHOYHOIO CIPOCa paBeH 00bEMY PHIHOYHOTO MPEJI0KEHUS
B pe3yJIbTaTe B3aUMOACHCTBUS PHIHOYHOTO CIIPOCa U MPETI0KEHUS
YCTaHOBWJIACHh KIIMPUHTOBAs 1IEHA

CyMMa IIeH Ha TOBap paBHa OI0/KETy NMoTpeduTenen

[IeHa paBHA U3/IEPKKaM TUTIOC 3allJIaHUPOBAHHAS HOpMa TPUOBLIH
YPOBEHb TEXHOJIOTMH MEHSETCS TUIABHO

5. DIacTUYHOCTh MPEJITIOKEHUS 3aBUCUT OT:

a)

b)

c)
d)

CIOCOOHOCTH TMPOU3BOJAUTENS MEepepaclpeieisiTh PECypChl B MOJb3Y
IIPOU3BOJICTBA OINPEACIEHHOIO TOBapa 3a CYET COKPAILLEHUS BBITyCKa
OCTAJIbHBIX  YHCJIa TOBAPOB - 3aMEHUTENIEH TaHHOTO TOBapa

TOTO, SIBJISIETCS JIM JAHHBIA TOBAap MPEAMETOM NEPBOMl HEOOXOAUMOCTH
WJIH POCKOIIH

TOTO, OTHOCUTCS JIM JAHHBIM TOBap K NpeIAMETaM JJIUTEIbHOIO
MOJIb30BAHUS WIM TEKYLIEro NOTpeOaeHUs

epuoJia BPEMEHH B TEYEHUUM KOTOPOTO IMPOU3BOJIUTENIA MOTYT
MPUCTIOCOOUTHCS K U3MEHEHUSIM 1IEH
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6. OneHoyHoe  CyXJACHHE  MOTpeOUTENsT O  CIOCOOHOCTH

YAOBIETBOPUTH €T0 OTPEOHOCTH HA3BIBACTCS TIOTPEOUTEIIBCKAS ...

a) IICHHOCTH

b) mone3HoCcTh

C) peakius

d) myxna

€) KOop3uHa
7. llpyuHUMATIBI MAPKETUHTA ...

a) MOCTOSTHHOE U3yUY€HUE COCTOSHMS U IMHAMUKHU PhIHKA
b) akTHBHOE BO3/IEHCTBHE HAa PHIHOK

C) IOCTH)KEHHE KOMIIaHUEH MaKCUMAaJIbHO BBICOKOM MPUOBLITN
d) cokpareHue Npon3BOICTBEHHBIX H3JEPIKEK

€) TOBBIIICHHE )KU3HEHHOTO YPOBHS MOTPEOUTENCH
8. OTHOCATCS K KOMILJIEKCY MAapKETUHTA:

a) 1eHa

b) nenu opranuzanuu

C) MPOAYKT

d) uadopmanus o peiHKe

€) MoBeicHUE MoTpeduTene
9. OTHOCSTCS K KOMIUIEKCY MapKETHUHTa:

a) KaHaJIbl paclpeeIeHUs MPOIYKIIUU

b) MapKeTUHTOBbIE KOMMYHUKAIIHH

¢) uH(opmaIus o peIHKe

d) moBenenue norpeduTeneit

€) LIeJIM OpraHu3aIuu
10. DneMeHThl MaKpOCPEAbl MAPKETUHTA!

a) HaJIOroBas cUCTEMa

b) mocpeaHuku

C) KOHKYpPEHLHUS

d) mapTHEpPHI O OU3HECY

€) MOJUTHYECKUHN peKuM

f) sxoHOMMUecKas cuTyanus

A2. BoripochI UIs1 00CY/KICHUSA

PN B =

[Tonsitue mapkerunra. OCHOBHbBIE KATETOPUN MAapKETUHT A
KoHuenuuu ynpasieHus: MapKETUHIOM

Buibl MapKeTUHTa, TUITBI MAPKETHUHTA

AHanu3 peIHOYHBIX BO3MOXKHOCTEH. OTOOP 11ETEeBBIX PHIHKOB
Pa3paboTka KoMIIeKca MapKETHUHTa

OpraHu3alMoHHbIE CTPYKTYPBI CITY>KObl MApKETHUHTA
CucremMa MapKeTUHIOBOI MH(POPMALIMK U €€ COCTABIISIOLINE

TOBapa

Otranbl  MAapKETUHIOBOTO  HCCIENOBaHMS.  BuIbl W UCTOYHUKH
MapKkeTuHroBo  uHpopmanuu.  Metonpl  cbopa  MapKETHMHTOBOM

uHbOpMaLUH
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9. MapkeTtuHrosas cpeja

10.ITonsiTue mOTpeOUTENBCKOTO phIHKA. MOJIeTb MOKYNATEIbCKOTO MOBEICHUS

11.®akTopsl, BIUSAIONINE HA MOBEICHWE KOHEUHBIX moTpebuteneit. [Iporecc
IIPUHATHS PELICHUS O MOKYTIKE.

12.Buasl  opranuzanmii-norpeoureneid. Ilpouecc mnpuHATHA pemieHuil B
OpraHu3aluaX-NoTPEeOUTENIX

13.CyniHOCTh M IPUHUMUIIBI CETMEHTUPOBAHMS PBIHKA. Boibop  1meneBbIx
CErMEHTOB pbIHKA. [103MIIMOHMpPOBaHNE TOBAPA HA PBIHKE

14.ToBap, kiaccudukanus TOBapoB. ToBapHBIA aCCOPTUMEHT W TOBapHas
HOMEHKJaTypa. Pa3pabotka HoBoro ToBapa. JKu3HEeHHbIN ITUKIT TOBapa

baok B. 3aganus peKOHCTPYKTHBHOIO YPOBHA (<yMeTb»)

B1. TunoBble 3a1aun

1. B pesynabTaTe MNPOBEIECHHBIX  MNPEANPUATUEM  MAPKETHHTOBBIX
MCCJIEI0BAHUI MPENOoJIaraeTcsl yBeJIu4eHue 1011 GupMbl Ha pbiHke ¢ 14 % m0 18
% Tmpu €MKOCTM pbIHKa 52 MJH. IWIT. Hpojaykra. Heobxoaumo paccyuTarh
JOTIOJTHUTENbHYIO MPUOBLIb MPEIIPUATHS B IPEACTOAILEM IOy, €CJIA MPUOBLIL HA
onHo m3aenue cocrapisieT 1400 pyO., a eMKOCTh PhIHKA HE MU3MEHSIETCS. 3aTpaThl
(GbupMBI Ha IPOBEACHUE MAPKETUHTOBBIX HCCIIEOBAaHUI COCTaBHIIA 65 MITH. pyo.

2. ToproBas ¢upma 3akymnaer TtoBap no nene 170 pyO. 3a emuHuUIy U
npojaer B kommuectBe 200 miT. 3TOro TOBapa exeHenenabHO o 1eHe 250 pyo.
MapKkeTUHTOBBIM ~ OTZAEN MO  pe3yibTaTaM MPOBEACHHOTO  HCCIIECIOBAHUS
PEKOMEHJyeT IOHU3UTh Ha OAHY Heneno ueHy Ha 10 % npns npuBiedeHHs
NOTEHIMAIIBHBIX KJIMEHTOB. PaccuuTaiiTe, CKOJBKO €IAUHHUI] TOBapa HYKHO
peanu3oBaTh (UpMe, YTOObI COXPAHHUTH CBOKO BAJIOBYIO MPHUOBUIL HA MPEKHEM
YPOBHE.

3. Ilocne peann3anny NEHOBOM CTPATETUH CAJIOH-TTAPUKMAXEPCKasi CHU3UIIA
IIEHy Ha KOMILIEKCHBIN Habop ycayT ¢ 450 no 420 neH. ex. O0beM mpojiaxx BO3poc
¢ 6400 no 6600 neH. e.

1. PaccuuTaiiTe 31aCTUYHOCTD CIIpOca 10 IEHE.

2. Ha ocHoBe aHanm3a 3JIaCTUYHOCTH CIpPOCA PEIIUTE, KaKuM o0pa3om
CaJIOHY JICMCTBOBATh B JAJIbHEUILIEM:

1) ymeHbIIUTH 1IEHY erle Ha 5%);

2) COXpaHUTh ATy LIEHY;

3) BEpHYTh CTapyIO LICHY.

4. MebGenprass ¢upma pemmna wHBecTUpoBath 90 000 nmen. ex. Ha
uzrorosiaenue 200 KOMIUIEKTOB Msrkoi mebenu. Ha 3Tor xanutan ¢pupma xoyer
nonyunth 40% npuOblIn, T. €. 1eneBas npoObuth OyaeT paBHa 36 000 meH. en.
CebecTtonmocTh ofHOrO KomilekTa mebenu paBHa 720 neH. ex. Heobxomumo
onpenenuth LleHy Ha KoMIieKT MeOeu, Mpyu KOTOpor (rpMa MOJIYUHT LIETEBYIO
pUObLIb.

5. B pe3ynbrare MapKETHMHTOBBIX HMCCIEIOBAHUU  MpEIoJiaracTcs
YBEJIUYUTD 1010 (pUpMbI Ha pbIHKE OT 14-18% mpu eMKOCTH phIHKA 52 MIIH. IITYK

13



npoaykra. PaccumraiiTe AOMONHHUTENbHYIO (PUHAHCOBYIO TPHOBUTHL (UPMBI B
MPEACTOSIIEM TOy, €ClId MPUOBLIL HAa OAHO m3aenue coctaBisier 1400 pyo., a
E€MKOCTh pBhIHKA HE HW3MEHHUTCS. 3aTpaThl HA MAapKETHUHTOBBIC HCCIEOBAHUS B
pacyeTe Ha roJi COCTaBISIOT 65 MIIH. pyo0.

B2. CutyanmoHHBIE 321aYH

Cumyayus Nel.

B mnayuHoll nuTepaType cCyuiecTByeT OoJiee JABYX ThICAY OIpeAesIeHUun
MapKeTUHra. JTa MHOIO3HayHasg KaTreropusi TPAKTyeTcs Kak: Hay4Has
JUCLUMIUIMHA; CHEUUATM3UPOBaHHAs OTpacib MPAKTUYECKON NIESITENbHOCTH;
NPUHLWAN WIM CHCTEMA XO3SMCTBOBAHUS;, IMPOLIECC OCYIIECTBICHUS psaa
CHeIUaNbHBIX (QYHKIUK; ¢uaocodus, cTpaTerus W TaKTUKA PBIHOYHOTO
MOBEJICHUS U JIp.

B omnpeneneHusx MapkeTwHra (QUKCHPYIOTCS pPa3HOOOpa3HBIC JJICMEHTHI,
XapaKTePU3YIOIINE €r0 CYITHOCTb:

* €ro CyOBbEKTHI (YUACTHUKU PHIHOYHBIX OTHOIIECHUN);

* cepsl €ro pacpoOCTPaHCHUS, TPUMEHEHHUS;

* [1eJIeBasi OpUEHTAIMs (HApPaBIEHHOCTH);

* KaTeropuM M KJIacchl OOBEKTOB, IO IMOBOAY KOTOPBIX OCYIIECTBIISIOTCS
OTHOILICHHS;

* MEXAHU3MBbI 3TUX OTHOILICHMUII;

* (YyHKINH, TTO3BOJIAIONINE PEIIUTh MPOOJIEMbl U COCTaBISAIOIIME COJIEPKAHUE
MapKETUHTOBBIX MPOLECCOB;

* UHTE€PECHI CYOBEKTOB MAPKETHHTA;

* UICTIOBEyEMbIE UMU MIPUHIIUIIBI U JIP.

Bomnpocs! u 3a1anus

Bam npennaraercs psi onpeneneHuid MapKeTUHTa, TAHHBIX B OTEUECTBEHHOMU
JUTEpaType.

a) MapkeTHUHI — 3TO «Takas cucTeMa BHYTPUGUPMEHHOTO YIPaBJICHUS,
KOTOpasi HalpaBjeHa Ha M3y4YEHHUE M YYET PHIHOYHOI'O CIPOCa... C TEM, UYTOOBI
oOecrieyuTh (pupMe MOJIyUeHHE HAMEUEHHOTOo YpoBHsS peHTabenbHocTH» (M.H.
['epunikoBa).

0) MapkeTuHr — «BUJ PBIHOYHOW JIEATENBHOCTH, TP KOTOPOM
MIPOU3BOJIUTENIEM UCIIOIb3YETCSI CUCTEMHBIM MOAXOJ U MPOrpaMMHO-IEIEBON
METOJI PEIICHHS XO3IMCTBEHHBIX MPOOJIEM, a PHIHOK, €ro TPEOOBAHMS M XapaKTep
peakuuu SBISIOTCS KputepusiMu dddextTuBHocTH aestenbHocTi» (I1.C 3aBbsiios.,
B.E. JlemumoB).

B) MapKeTHHT — 3TO peayibHO CYIIECTBYIOMAas (popMa KOHKYPEHTHOU OOPHOBI
KPYIHBIX KalUTATUCTUUYECKUX KommnaHui 3a peiHKM cObiTa (C.H. JlaBpos, C.I1O.
3100uH).

1. CornacHel Bbl C HUMU WK HET, B Y€M KOHKPETHO, ITOYeMy?

2. Kakoe ctporoe ciieloBaHiE UM TTOBJIHUSIIO ObI:

- Ha KU3Hb OOIIECTBA;

-Ha MaJIbIi U CpeTHUM OU3HEC;
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-Ha KOHKYPEHIIMIO U COTPYIHUYECTBO MPENPUHUMATENCH;

-Ha oTpeodurenei?

Cumyayus No2.

dupma mpeanosaraeT MCHOJIb30BaTh Pa3be3AHBIX PO3HUYHBIX TOPTOBIICB
(KOMMUBOSIKEPOB, Ar€HTOB) B YEThIpeX reorpaduyecku 000COOTEHHBIX CErMEHTaxX
pBIHKA.

B cermMente A  4YHCIEHHOCTh BEPOSITHBIX KIHMEHTOB (pealibHBIX U
MOTEHIMAIBbHBIX) paBHa 50, a palMoHAIbHOE KOJUYECTBO MOCEIICHUN KaXKI0T0 U3
HUX OIpENeNsieTCsl Kak 4YeThlpe pa3a B Mecsau. B cermente b umeercs 70
MOTEHUHUAJIBHBIX KIMEHTOB, a pallMOHAIbHAS YaCTOTa UX MOCEIICHU— JBa pas3a B
Mmecsl. B cermentax B u I' coorBerctBeHHO 100 m 150 KkiImMeHTOB, KOTOPBIX
’KeJaTebHO TocenaTh: B cerMenTe B — pa3 B Mecsn, a B cermente I'— pa3 B /1Ba
Mecsia.

B cooTBeTCTBUU C yCTaHOBJICHHBIMU Ha (pUPME HOPMAMHU KAl TOPTOBBIN
areHT padoraet B cpeaHeM 20 pabouyux AHEH B MeCHIl, a €KeTHEBHAsI yCPEAHEHHAsI
HOpPMa OJHOTO areHTa COCTABIISIET YEThIPE MOCEIICHHS B IEHb.

Kpome Toro, w3 KaxIbIX CTa MOCEUICHUN  JAECATh  SIBJISIOTCS
HE3aIUIaHUPOBAHHBIMU W OCYIIECTBJISIIOTCSI  areHTaMM 10  COOCTBEHHOM
WHUIIMATUBE WJIM BCIEJICTBUE TMOsIBIEHUS MoOo4HOM uHbpopmainuu. K Tomy xe
npuMepHO 5% TOCEHIEHUH MOTYT HE COCTOATHCS MO TEXHUYECKUM IPUYMHAM:
HEUCITPaBHOCTH aBTOMOOMJIS,, OTCYTCTBUE KJIMEHTA U TIp.

Bomnpocs! 1 3anaHus

1. Paccuwuraiite oOlmiee KOJIMYECTBO TIIAHOBBIX MOCEIICHUI KIUEHTOB (PUPMBI B
MECHILL.

2. Y4TuTe BEpPOSATHBIA MPOUEHT HE3aIUIAHUPOBAHHBIX WU HECOCTOSIBUIUXCS
MOCEIICHU U OIpeaenuTe MoTpeOHoe hUpMe KOJIUYECTBO COTPYIHUKOB (CTaBOK
0 WITaTYy).

3. Kak Ha Baill B3rJsiJl, MOXKHO ObUIO Obl YBEJIIMUUTH MPOU3BOJUTEIBHOCTh UX
Tpyaa? OT 4ero 3To 3aBUCAT?

Cumyayus No3.

dupma «DIaMUHT0» CHEIUATUZUPYETCS Ha MMPOU3BOJICTBE MOCYAbI B IITUPOKOM
accoptuMenTte. [IpoBenure cermeHTanuio Bcex noTpedureneit pupmsl. Boibepure
M000¥ TOBap M MPOBEAMTE /I HEr0 CErMEHTAIMIO BIIIyOb MO 0ojiee y3KUM
KJacCu(UKAITMOHHBIM ~TMPU3HAaKaM. 3ajaiiTe Habop XapaKTepUCTUK TOBapa,
OpPUEHTHUPOBAHHBIX HAa KAaKOW-IMOO0 M3 cerMeHTOB. OIIEHUTE BaXXHOCTh BHIOPAHHBIX
XapaKTEePUCTUK H PAHXKUPYHTE HX B COOTBETCTBHU C MOTPEOUTEITHCKUMHU
MPEANOYTCHUSIMU.

3agaiiTe UrpoBOMl MPUMEP BOIUIOLICHUS] XapaKTEPUCTUK JTAHHOTO TOBapa, a
TaKK€ aHAJOTUYHOTO TOBapa KOHKypupymoomed ¢upmbl. OLEHHTE CTENEHb
YAOBJIETBOPEHHOCTH  MOTPEOUTENS]  BOIUIONIEHHWEM  XapaKTEPUCTUK  TOBapa
OCHOBHOUM (UPMBI U KOHKYpeHTa. OnpenenuTe ypoBeHb KOHKYPEHTOCIIOCOOHOCTH
o0oux TOBapoB M copMupyiite HabOp MEpONpUATH MapKETHHra IO
COBEPIIICHCTBOBaHUIO ToBapa pupmbl «DIaMUHTO», €CIU 3TO TpedyeTcs (Mcxos
U3 aHaJM3a KOHKYPEHTOCIIOCOOHOCTH).

Cumyayus No4.
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®upma «['amMmay BbIMyCTHIA HOBBIM CTHUPAJbHBIM MOpPOIIOK. B pesynbrare
mpoiiecca MNPUHITUS ToBapa — HOBUHKU (upma mnpuodperna 600000 HOBBIX
nokymnaresnei. Paccuuraiite pacnpeneneHue nokynarene (upMbl o KaTeropusim:
HOBATOPHI, pAHHUE MTOCJIEI0OBATENM, paHHEE OOJBIINHCTBO, MO3/IHEE OOJIBILIMHCTRO,
OTCTAIOIIHE.

Cumyayus No3.
®upma «bera» BbIIYyCTMIA HOBBIM CTUPaJIbHBIM MOpPOLIOK. B pesynbrare
mporiecca MPUHATUS ToBapa — HOBUHKK (upma mnpuodpena 400000 HOBBIX

nokymnarenei. Paccuuraiite pacnpesenenue nokynareneid Gupmbl 0 KaTeropusiM:
HOBATOPHI, pAaHHHUE MTOCJIEI0OBATENH, paHHEE OOJBITUHCTBO, MMO3/IHEE OOJIBIIMHCTRO,
OTCTAIOIIIHE.

Cumyayus No6

dupma «AUCT» ceUaTU3UPYETCS Ha MMPOU3BOJICTBE IIUPOKOIO aCCOPTUMEHTA
TOBapoB misi jAeTeil. [IpoBeauTe CcerMeHTamuio Bcex NOTpeOuTeNnei (GupMel.
Bri6epute mo00it ToBap W MpPOBEIUTE JJIT HETO CET-MEHTAIUIO BIUIyOh TIO Oosee
Y3KUM KJIacCU(PUKAIIMOHHBIM MpU3HaKaM. BeiOepute ToBap, OpUEHTUPOBAHHBIN Ha
KaKoOW-TM00 W3 3THUX CETMEHTOB, U OIUIIUTE €ro HabopOM XapaKTEPUCTUK.
OneHUTe BaXXHOCTh BBIOPAHHBIX XapaKTEPUCTUK U  PaHKUPYUTE UX B
COOTBETCTBUHM C MOTPEOUTETLCKUMU MPEATOYTCHUSIMH.

3anaiiTe UrpoBOM MpHUMEpP BOIUIOIICHMS] XAPAKTEPUCTUK JAHHOTO TOBapa, a
TAaK)K€ aHAJOTMYHOrO TOBapa KOHKypupymwomeh ¢upmbl. OlLieHUTE CTENeHb
YAOBIETBOPEHHOCTU  TMOTPEOUTENsE  BOIUIOIICHUEM  XapaKTePUCTHUK  TOBapa
OCHOBHOM (MPMBI U KOHKYpeHTa. OnpenenuTe YpoBeHb KOHKYPEHTOCIIOCOOHOCTH
o0oux TOBapoB © cPopMUpYHTE HA0Op MEPONPUATHA MApKETHHra IO
COBEPIIIEHCTBOBAHUIO TOBapa (pupMbl «AuCT», eciau 3To TpeOyercs (ucxonms u3
aHaJIu3a KOHKYPEHTOCIIOCOOHOCTH).

Baok C. 3aganus NpaKTHKOOPUEHTUPOBAHHOIO YPOBHS («BJIAETD))
C1. Keiichl

Keiic 1.

CrnenmanusupoBanHas meOenpHast pupma IKEA, Begymas Ha peiHKe MeOenn
[lIBenuu u Bnageromas 28% »TOro pblHKa, OOHapyxwia B 1974 r. HOBBIE
PBIHOYHBIE BO3MOXHOCTH Ha CTarHUPYIOUIEM pbIHKE 3anagHod ['epmaHum.
MapkeTuHroBasi KOHIIEMIIUS, TpUMEHseMass Ha IIBEJICKOM pbIHKE (BECh
aACCOPTUMEHT OPUEHTUPOBAH Ha IIUPOKUE 1I€JICBbIC TPYIINbI), HE MpOsBUIa ceOsl B
['epManun cnumikoMm oOemaroiie, OCOOCHHO MO NPUYMHE TOJHOTO 3axBaTa
TaMOIIIHET0 phIHKA KOHKypeHTamHu. [Tloatomy pykoBoactBo ¢pupmel IKEA pemmio
HaIlEJIUTh CBOIO  JIEATEIBbHOCTh HA HOBBIE TPYMNIbl  MOTpeOUTENeH C
MCIOJIb30BAaHUEM WHHOBAIIMOHHO-COBITOBOM U CETMEHTAIIMOHHOM cTpareruu. Llennb
TaKOM CTpaTerud — HCIIOJIb30BaHUE COOTBETCTBYIOMICH crenuduaeckoin
peiHouHOM cutyanuu B OPT mo 1980 r. T'ogoBoit 00OpOT AecCSITH Mara3wHOB
(bupmBbI T0JDKEH OB cocTaBUThH S00 MITH. HEMEITKHX MapoK.
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Oco0eHHOCTH HOBOM MapKETHHTOBOM KOHIICIIIIHH.

1. OpueHranus Ha HOBBIM I1I€JIEGBOM CETMEHT, BBIJICJICHHBIH 10
MICUXOJIOTUYECKOMY U MOBEJICHUYECKOMY KPUTEPUIO, — JIIOJIU, YyBCTBYIOIIUE CEOs
MOJIOJIBIMUA U XapaKTEPU3YIOMIUECS MOABUKHOCTHIO, BBICOKUMU TPEOOBAHUAMH K
JM3aliHy U K Ka4eCTBY, XO3SIMCTBEHHOW pacCyaUTEIbHOCTHIO, MHTEIUIUTEHTHBIM
MOKYTATEJIbCKUM TOBEJICHUEM.

2. HoBas eawnas (u oTBedaroiasi II€JICBOMY CETMEHTY) HJEs TOBapOB U
yeiyr. IKEA paGoTaeT mpu mOMOIIM CBOMX 3aKa34MKOB, KOTOpPbIE OEpyT 4acTh
yciuyr Ha cebs (Hampumep, TPaHCHOPTUPYIOT M MOHTHPYIOT TMPOAYKIIHIO):
«HeBeposiTHOE BEpOSATHO: XOPOLINI JU3ailH U KaU€CTBO 3a HU3KYIO LIEHY».

3. KommyHuKanus, OCHOBHbIE apTyMEHTHI:

3aka3zunk IKEA nomkeH omymaTh ONpEACNICHHBIM cTaTyc. DTO O3HAYaeT,
YTO OH  BBIAEISAETCS  WHTEJUIMTEHTHBIM  IOKYNAaTEIbCKUM  IOBEJICHHUEM,
KOMMYHUKA0ETFHOCTRIO TIPH O(OPMIICHUHM TOKYIKHA, BBICOKUM 3CTETHYECKHM
BKycoM. OZTHOBPEMEHHO C y/IOBJIETBOPEHUEM 3aKA3UMKa JOJKHBI OBITH

JOCTUTHYTBHI BBICOKAasi CTENEHb W3BECTHOCTH MapKu QuUpMbL, 3PQekT
MOTHUBAIIUU TTOKYIIKH U BBICOKasl CTENIEHb WCHTU(PUKAIUY.

4. Pacnpenenenue: pa3MelieHUe JIECSITH MarasuHOB C BBITOJIONW B IICHOBOM
acreKkTe BOJIM3U KPYIMHBIX TOPOACKHUX arjoMeparuit

Bonpocwt u 3a0anusn

1. Paspaboraiite cucteMy MapkeTHHroBbIX Iieneit pupmbr IKEA. Kakwue
CBS3M CYIIECTBYIOT MEXIy MApPKETUHTOBBIMH IEISIMH W OOIIMMHU  IENISAMHU
npeanpusaTUs?

2. Kakue otnenpHbIE YacTHM KOMIUIEKCA MapKeTHHTa (UPMBI  BbI
OOHApY>KUJTU B OTIMCAHHOM CUTYyaIuu?

Keiic 2.

JlaGopatopusi OMOTEXHOJOTHMN MHUIIEBBIX MPOAYKTOB U JIEKAPCTBEHHBIX
npenapaToB BsTCKOro rocynapCTBEHHOTO YHHMBEPCUTETa, 00y1afasi MOIIHBIM
HAay4YHBIM MOTEHIMAJIOM, HAa NPOTSHDKEHUUM MHOTHUX JIET CO3/aBaja pasjInyHbIe
TEXHOJIOTUM TPOU3BOJICTBA JIEKAPCTBEHHBIX IMPENapaToB U MHUIIEBLIX J0OABOK.
Cpenu Haubosiee TOMYJISIPHBIX TpenapaToB jaboparopuu — Oanb3aM «buoitny,
BbICOKOA(DpekTHBHAsT Omosiornyeckas Jo0aBKa K THINE, COSTUHAIONIAs B cebe
CBOICTBa XOPOIIO 3apEKOMEHJIOBABIIMX C€0s B MEAMIIMHCKON MPAKTHKE Macel
munoBHUKa U obnenuxu. Ocoboe BHUMaHHE HEOOXOAMMO OOpaTUTh HA TO, YTO
npenapaT M3roTaBIMBAETCS W3 MECTHOTO ChIPbS, YTO IPUHOCUT OPraHU3MY
YeJioBeKa He3aMEeHUMBIHN 3P (dEeKT, Beb el¢ B IPEBHOCTH TOBOPUIIH, YTO YEJIOBEKA
MOTYT UCILEJIUTh TOJIBKO T€ paCTeHUs, KOTOPbIE MPOU3PACTAIOT B paguyce 250 M.

NMnopTHBIE TpenapaThl-aHaIory, MOCTYNAIIINE HA PErHOHATBHBIN PHIHOK
OpPUEHTHUPOBAHBI HA TIOTPEOUTENCH ¢ BBICOKMM YPOBHEM JT0X0A0B. OTeUeCTBCHHBIC
npenapaTtbl MEHEE JIOPOrOCTOSIIM, HO YCTYNaroT WMMIOPTHBIM B JU3aiiHE
YIaKOBKH, B CTENIEHU Y3HABAEMOCTH, B MPOJABKEHUH. Takum 00pa3oM, Ha PhIHKE

oOpa3oBajach  CBoeoOpa3Hass  HHMIIA IS  BBICOKOTEXHOJOTHYHBIX
JIEKapCTBEHHBIX  MpEernapaTroB, COOTBETCTBYIOIIMX, IO CBOMM IlapaMeTpam
KauecTBa, MUPOBOMY YpPOBHIO, MMEKOIINX YHUKAJIBHBIE CBOWCTBA M HMEIOLIUX
0oJiee MpUBIIEKATEIbHYIO 1IEHY.
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['1aBHBIE JIOCTOMHCTBA M HENOCTAaTKU MIPOEKTA — BBIBEJAEHUS HOBOIO
MPOAYKTa Ha PHIHOK:

[Ipenmymecrsa:

1. IIpeBocxoacTBo Oanb3ama «bHONI» HaAJ CYLIECTBYIOUIMMHU aHAJIOraMu
MPOU3BOICTBA BEAYIIUX 3apYOEHKHBIX U OTE€UECTBEHHBIX (PUPM.

2. beicTpo pactyuuii ppIHOK COBITa, 3a CUET HAMETHUBIICHCS TEHJEHIIUU K
3I0pOBOMY 00pasy KHU3HHU.

3. CHmxaromascss CTOMMOCTb IPOU3BOJCTBA, 32 CUET UCIIOIb30BAHUS ChIPbS
OJIM3IIekKANIMX PAaHOHOB ropoa.

4. Hanuuue OGONBIIOTO HAYYHOTO MOTEHIIMAJA, MO3BOJSIONIEIO COXPAHUTH
JUAEPCTBO B MPOU3BOACTBE BBICOKOTEXHOJOTMYHOM YHUKAJIBHOW MPOIYKLIHMH Ha
OvoKalIIe TOabl.

5.MHoroseTHU OMBIT pabOTHI B chepe OMOTEXHOIOTHIA.

6. CoTpymHu4ecTBO ¢ Hay4HO-HccienoBarenbckoi  Jlaboparopueit
Mapkertunra Barl'V.

['MaBHBIM HEJOCTATKOM MPOEKTa SBISIETCS HEJAOCTAaTOK TpeOyeMbIX
00OpPOTHBIX CPEACTB ISl MACCOBOTO MPOU3BOACTBA, IPOJABUKEHUS U peaTu3aliu
MPOYKTA.

Bonpocut u 3a0anusn

1. Pa3paboTaiiTe cTpaTeruto mpoJBUKEHHUS HOBOI'O TOBapa Ha PhIHOK.

2. llpemnoxure mnporpaMmy BbIBOJIa HOBOTO TOBapa Ha PBIHOK, U B
YaCTHOCTM IUIaH MAapKEeTHHIa B pa3pe3e OCHOBHBIX JJIEMEHTOB KOMILIEKCA
MapKETUHT-MHUKC, OIpeNeNuTe TpaduK peanusaluu MNpoekTa, chopMUpYITeE
OrO/KET MapKEeTHHTA.

3. Onpenenute BUbI ¥ TpadK KOHTPOJIS 32 peaTu3aifei mporpaMMBl.

C2. /lesoBas urpa
JesioBasi urpa «Paspadorka mjiiana MapKeTHHIa»

JlenoBasi urpa B MapkeTuHre kak s¢dextuBHas ¢opma y4yeOHOro
npolecca, crnocoOCTBYeT aKTUBHOMY YCBOCHHIO Y4eOHOI0 Marepuasa, OBJIaJICHUIO
HaBbIKAMHU €r0 NPUMEHEHUs, YMEHHUIO OBICTPO OpPUEHTHUPOBATHCS B YCIOBUSIX
HENOJHOW  MH(poOpManMM, a TakKe yMEHHMIO OLICHMBATh  pE3yJIbTaThl
MapKETHHIOBBIX PEIICHWH W MPOrHO3UPOBATH IIOCHEACTBHUS HMX IPUMEHEHUS.
Kpome sToro, nenoBasi urpa CTUMYJIMPYET aKTUBHOE CaMOOOYUYEHHE CTYAECHTOB U
MO3BOJIIET UM NPAaKTHUYECKU HAONIOAATh pe3yJbTaThl CBOEro Tpyja. YdacTue B
JICJIOBOM UIpe AaeT CTYJEHTaM BO3MOXXHOCTh OCBOUTH NMPO(ECCUOHAIBHBIN CTUIIb
COBPEMEHHOI'0 MapKeTOJIOra.

Teopus 1 npakTrka pa3paOOTKU U IPOBEACHUS JEIOBBIX UT'P OCHOBBIBAETCS
Ha CJICAYIOIIMX NPUHIMUIIAX: HAIEJIEHHOCTh BCEX DJIEMEHTOB MIPHl HA PEIICHUE
U3y4aemMoil B Hell mpoOJjieMbl; aBTOHOMHOCTh T€M M (PparMEHTOB JE€JI0OBOW WIPHI;
HarSIAHOCTh M NOPOCTOTa MOJENM  WIPbl;  BO3MOYKHOCTH  JTaJbHEWILETO
COBEPIIECHCTBOBAHUS €€ KOHCTPYKIIUU.
Henu uzpoi:
1.  Pa3pabotka miaHa MapKeTHHIa MPEATNPUATHUS.
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2. [IpuobpeTeHune OTIbITa BBIPAOOTKH KOJIJIEKTUBHBIX
MapKETUHTOBBIX PEIICHUHN.

Ycnoeua nposeoenusn oenosoii uzpoi.

VYuebnas rpymma pazduBaeTcsi Ha KOMaHbI 110 3 — 4 yenoBeka (C yuyeTom
MHTEPECOB y4aCTHUKOB). Kaxxgas wWrpoBas KOMaHJa BBICTYNAeT KaK €IMHBII
pa3pabOTYMK IJIaHA MAPKETUHTA.

Y4YacTHUKM [0 HadajJa WUIPbl M €€ XOoJa W3Yy4arT JUTEparypy,
AHATM3UPYIOT HEOOXOJUMYI0 HH(OpPMALMI0O U HMHTEPHPETUPYIOT TMOTYUYEHHBIE
pe3yabTaTbl, B COOTBETCTBHM CO CLEHAPUEM WUIPbI, MPUHUMAIOT Y4YacTHE B
Pa3IMYHBIX MOJEIIUPYEMBIX CUTYAIUX.

[To OKOHYaHUU Ka)KJOTO 3Tana Urpbl UTPOBbIE KOMAH/IbI JOKJIAAbIBAIOT O
pe3ynbTaTax rpynmnoBod padboThl. Ha 3aKiIiOYuTENIbHOM 3Tare Urphbl OIICHUBACTCS
paboTa KaXXI0il WrpoBOM KOMaHIBI. B TedeHWe cemecTpa UTPOBBIE KOMAaHJbI
OoQOPMIISIOT MPOMEXKYTOUHBIE OTYETHI MO TMPOMEKYTOYHBIM 3TallaM WIPHI, a B
KOHIIE CEeMeCTpa MPOBOJUTCS 3aIIUTa pa3padOTaHHBIX TUIAHOB MapKETHUHTA.

OneHka padOThl YYaCTHUKOB JI€JI0BOM UTPHI MOKET OBITh CHUYKEHA:

. 3a  HEJOCTaTOYHYI0 apryMEHTHPOBAHHOCTh IMpeijiaraeMbixX
MEPOIPUATHH;

. HECBOECBPEMEHHOE BBITIOJIHEHUE PadOT MO KaXKIOMY M3 ITAloB
JIEJIOBOM UTPBI;

. HEKOPPEKTHOE TOBEJCHNE YYAaCTHHUKOB HWIPOBBIX KOMAaHJ[ BO
BpeMsl TIPOBEICHUS UTPHI;

. HepsAnuIMBoe  oOpMIICHHE  WTOTOBOTO  OT4eTa  (TutaHa
MapKETHHTA).

DyuKyuu pyKoeooumeisa 0e10801u uzpbl.

PykoBomuTenb MCHOMHSIET POJib 3KCIEepTa Mo ImpodiieMaM MapKETHHTA.
PykoBoauTenpb 10JKEH 03HAKOMHUTh YYACTHUKOB C YCIOBHSIMHU M 3TAIlAMU JI€JIOBOM
urpbl. OH BeJleT apOUTpak, OCYLIECTBISET KOHTPOJIb 3a BPEMEHEM BBIITOJIHEHHUS
OTJIEIBHBIX 3TANOB UIPbI, OLIEHUBAET PadOTy UIrPOBBIX KOMaHA. PykoBoguTenb He
JIOJKEH HaBS3bIBaTh CBOE MHEHUE W TMOAABISTH MHUIMATUBY pa3pabOTUMKOB
IJ1aHa MapKEeTUHTa, €ro CYKICHHS IOJKHBI HOCUTh PEKOMEHIaTeIbHBIN XapakTep.

Hopaook npoeedenus 0en060i uzpol.

B xozne nenoBoi Urpbl yYaCTHUKHU BBINOJHAIOT (PYHKIIMM MapKETOJIOIOB
0 BBIPAaOOTKE M NPUHATHIO MApKETHHIOBBIX pelleHuil. Bup nestenpHOCTH M
OpraHM3allMOHHO-TIpaBoBast ~ (opmMa  BbIOMpAIOTCS  UTPOBBIMH  KOMaHIaMH
camocrositenbHO. [lpum BbIOOpEe BHAA JEATENBHOCTH MpEAINojaraercs, 4ro y
UTPOBOM KOMAaHIbl JOCTaTOYHO (DUHAHCOBBIX CPEACTB M BO3MOXKHOCTEH IS
OTKpBITHUA JI000ro OusHeca. B xonme urpbl Bce YCIOBHSI MAaKpO- M MHKPOCPEIBI
JIOJKHBI COOTBETCTBOBATH PEAIMSAM HACTOSAILErO0 BpeMEHU. B pacuer He OJKHBI
NPUHUMATBCS CYIIECTBYIOIIUE "MEePEeKOChl" COBPEMEHHOTO POCCHICKOro Ou3Heca
(HaIMYue CTPYKTYp, HEJEraJibHO KOHTPOJIUPYIOIIUX TOT UM UHOU OU3HEC).

Pekomennyercss He BbIOMpaTh IJs WPl NPEANPUSITHS, SBISIOLIHNECS
€CTECTBEHHBIMU TOCYJIapPCTBEHHBIMU MOHOIOJIMSIMU M BHJIbBI JI€ATEIbHOCTH, TIE
YaCTHBIM OM3HEC 3ampelieH (MPOU3BOICTBO JEKAPCTBEHHBIX IPENapaToB, OPyKus,
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npoja)ka HApKOTUKOB W T.1.). Takke He cleayeT BbIOMpaTh MpeAnpHusTHs,
KOTOpBIE€ pabOTAIOT B OJUTOMOJIN3UPOBAHHBIX OTPACIIAX.
Imanwt 0enosoit uzpol

Ilepewvuit 3man. Ilocmanoska yeneit nnana mapkemunza. CocTaBleHHUE
J000ro IjaHa, B TOM YHUCJIE U IJIJaHA MAapKETHMHIa, HAYMHAETCS C MOCTAHOBKU
ueneii. B ganHoM ciyuae — ueneid B cdepe Mapketunra. OpHM 1eNH,
yCTaHaBIMBaeMble B OOJACTH MAapKETHHTa, BXOASAT B YHCIO TJABHBIX IeJeH
npeanpusaTus (poct 00beMOB MPOJIaXK, OATIAHCOBOW MPUOBUIM WX JOJU PHIHKA),
peanuzanusi JAPYTHX IEJed [OMOTraeT pelIeHUI0 crenuuueckux Mpooaem
MPEANPUATUS B JIeJI€ TOBBIIIEHUSI KOHKYPEHTOCTIOCOOHOCTH.

Jlnsi  MHTETPUPOBAHHOTO TIJIaHA MApPKETHMHTAa BAXKHBIM  SIBIISIETCS
pa3paboTKa  CHCTEMbl  B3aUMOCBSI3aHHBIX, MMEIOIIMX  KAaueCTBEHHOE U
KOJIMYECTBEHHOE BbIpaKCHHE LIeJIei U 3a/1a4 pa3IMiyHOTO YPOBHSL.

CHavana ¢opmynupyercss ofHa oOmas [enb AN MPeAnpusiTds Ha
NPEACTOSAUIMI Meproa. 3aTeM — 001as Uelb MapKEeTUHIOBOM J€ATEIbHOCTH, LEIH
JUISL OTJICNBHBIX TOBAPOB U PHIHKOB U IIETU MO OTAEIBHBIM dJIEMEHTaM KOMIUIEKCa
MapKETHHTA.

Henn pomxkHbl OBITH  CHOPMYJIUPOBAHBI YETKO U SICHO, OBIThH
JOCTHKUMBIMA M COOTHOCHUTHCS C MacIiTabaMu JesTeNbHOCTH. Bbibop u
ONpEJICJICHHE L€ OrPaHUYMBAECTCS TOBEJICHUEM KOHKYPEHTOB, >KEJIaHUSIMHU
norpebutenet u pecypcamu npeanpustus. I[loatomy mnocne mpoBeneHwHs
CUTYallMOHHOTO aHanu3a (dTam 2 JeJIOBOM WIpPbl) PEKOMEHAYETCS eIle pa3s
IPOBEPUTh COOTBETCTBUE 1II€JIM BCEM YCJIOBUAM MAaKpO- U MHKPOCPEIBI
npennpusitus. [Ipumepsl popmyaupoBaHus 1ieseil IpeacTaBieHbl B Ta0. 1.

Tabnuya 1
[TpumepHbIe 1IeIH MApKETHHTa

He BepHO chopmynupoBaHHas 11EITb

Bepno chopmynupoBaHHas 11e71b

Br1iiTH Ha pBIHOK C HOBBIM TOBapOM
"kpacka "IInanera yrora"

O6ecneunts B 2014 1. 00bEM MpOIAK
kpacku "lInanera yrora" Ha ypoBHe 15
ThIC. 0AHOK.

B TedeHne roja OKynuTh 3aTpaThl Ha
MIPOM3BOJICTBO KPACKH M MOITYYUTh
pUObLIH

[Tonyuuts K koHIry 2014 1. mpuOLLTH B
pazmepe 0,2 MIH p.

ObecnieunTh M3BECTHOCTH MapKH
"Ilnanera yrora" Ha ypoBHe 40%

K xoniy 2014 r. noOutbcs AJisi MapKu
"[Imanera yrora" ypoBHS CIIOHTaHHOU
M3BECTHOCTHU B BO3pACTHOM rpynime 30—
50 net, paBHoro 40 %

Bmopoii sman. Ilpoeedenue cumyayuonnozo ananuza. CuTyalliOHHBIN
aHaJIM3 UCIOJIb3YETCs JIJIsl OLIEHKU (PaKTOPOB MaKpO- U MUKPOCPEIbI.

dakTopbl MAKPOCPEIbI:

. HKOHOMHUYECKAs Cpe/ia;

. IIOJINTUKO-TIPaBOBAs CPe/ia;
. KyJIbTYpHAas Cpea;

. IPHUPOIHAS Cpea;

. (dbakTOp pa3BUTHS HTII,
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nemorpaduyeckas cpesa.

Hccnenyst gakTopsl Makpocpezbl, UTPOBasi KOMaHJa JOJDKHA ONPEAETUTh,
KaKhe BO3MOJKHbIE U3MEHEHUS B HEW MOTYT MOBIUATh HA Pa3BUTHE BBHIOPAHHOTO
ousHeca. Hanbonee yacto BcTpevaromuMucs (pakTopaMu, CHOCOOHBIMH TOBIUSATh
Ha JIeATENbHOCTh TPEANPUATHS, SBISIFOTCS CIEAYIOIUE: TEMIbl HHQIALNY,
MOTEHIIMAN JaHHOW OTpaciu W JAWHAMHKA €€ POCTa, W3/IaHHE 3aKOHOAATEIHHBIX
aKTOB, CIIOCOOHBIX OTPAaHUYHTh JEATEIBHOCTD MPEANPHUATHUS U T. 1.

dakTopbl MUKPOCPEIBI:

. KOHKYPCHTHI,

. noTpeouTeNH;

. MOCTABIIHKHY;

. MOCPETHUKH;

. KOHTAKTHBIE ayIUTOPHH;

. OTJIETIBI U CITY)KOBI IPEATPUSTHS.

Hccneoosanue KoHKypenmog
[lens — olEeHKA MOBEJEHUS KOHKYPEHTOB M BBIPAOOTKA KOHKPETHBIX

JecTBUM, 00ecTIeUnBaIOIINX KOHKYPEHTHBIE TPEUMYIIIECTBA.

B xoxe nccnegoBanus CJICAYCT BBIAICHUTD psAa CICAYIOIINX BOIIPOCOB!:

1. Kakue ¢upmbl, paboraroriyue Ha JaHHOM pBIHKE, SBIISIOTCS
KOHKYpPEHTaMU BallIETr0 IPEANPUATUSA?

2. I'ne u kak OHM peanu3yroT CBOMl ToBap?

3. Hackonbko HIUPOK aACCOPTUMEHT IPOU3BOUMON
(peanu3yemoil) mpoayKiuu?

4. KakoBa 11eHa Ha TOBap KOHKYPEHTOB?

3. Kakxum 006pa3oM oHU CTUMYJIHPYIOT MIPOJIaXKK CBOEro ToBapa? B
KaKuX CPEJICTBAX paclpocTpaHeHus WH(POpMaIuy U KaK 9acto?

6. Kak orieHuBaioT ToBaphl KOHKYPEHTOB UX MOTpEOUTENNU?

7. B dem ciiaOblie u cUIbHBIE CTOPOHBI KOHKYpEHTA?

8.  Kakue BbI BUAUTE BO3MOXHOCTH U CHOCOOBI UX peaau3aiiu B

JOCTH)KEHUH KOHKYPEHTOCIIOCOOHOCTH TOBapa U (pUPMbI B LIETIOM?
[Ipu npoBeneHuu uccAEAOBAHHUS KOHKYPEHTOB HEOOXOIUMO MOMHHTb,

4dTO Yy KaXXIOO0T0 BalICro ToBapa MOKET OBITH CBOI HanOOJICe ONMACHBIN KOHKYPCHT.
I[JIH HarlisigJHoCTH H y,Z[06CTBa CPaBHCHHUA JAHHBIX, IIOJYYCHHBIX B XOIC
HCCIICAOBAHUA, PCKOMCHIAYCTCA BCHO I/IH(l)OpMaLII/II-O 3aHOCUTL B CJICAYIOHIIHC

tabuiel (Tadm. 2,3.,4,5,).

Tabnuya 2

KonkypeHTsl Halero npeAnpusTHs U UX XapaKTEPUCTHUKA

Konkypent | Toap Llena Mecrto n Cpencra Onenka
METO/bl | CTUMYJIMPOBAHUS | KOHKYypeHTa
POJIAKHU cObITa NOKYyHaTeJIIMU

A

b

B
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Ecnu B kadecTBe COOCTBEHHOTO MPEINPHUSATHS UTPOBOI KOMaHAOW BhIOpaHa
yKe CyllecTByIolas Ha pbiHKE (upma (a He NpuAyMaHHAs HWMH), TO MOXKHO
MIPOBECTU OIIEHKY €€ KOHKYPEHTOCIIOCOOHOCTH C MOMOIIbI0 KoHueniuu "4P",
KOTOpasi MPEJICTABJISIET COOOM CpaBHUTENIbHBIM aHAIU3 JAAHHOTO MPEINPUATHS U
€ro KOHKYPEHTOB 10 OCHOBHBIM 3JIEMEHTaM KOMILJIEKCa MaPKETHUHTA.

CpaBHUTENBHBIN aHANU3 CIAEAYET MPOBOJIUTH C MOMOULIBIO JIUCTA OLIEHKH
KOHKypeHTocnocoOoHoctn  (Tabn.  3), B KOTOPOM MpPUBOAATCS Haubosee
pacnpoCTpaHEHHBbIE  MapamMeTpbl, XapaKTEepPU3YIOLIME OCHOBHbIE  (haKTOPHI
KOHKypeHTocnocoOHocTU. JlaHHble mapameTpbl (0COOEHHO MPOAYKTa) TMpH
HEOOXOJIMMOCTH  MOTYT OBITh ~ OTKOPPEKTHUPOBAHBI B  COOTBETCTBUU  C
OCOOEHHOCTSIMH TOBapa, KOTOPBIA Mpou3BoauT (TpojaeT) Bama ¢upma. [lpu
MIPOBEJICHNUU aHAIN3a Ka)XXJIOMy NapaMeTpy HYKHO JaTh KOJMYECTBEHHYIO OLICHKY,
HampuMmep mo nsatubdamuipbHoM mkane. [Ipu sTom, 1 — cambiit Hu3mMNA Oamr, a 5 —
CaMblil BBICIIWU.

Janee OajyibHBIE OIICHKHM MOTYT OBITh CYMMHPOBAHBI: MO OTACIHHBIM
¢dakropam (kaxaomy u3 "4P"); mo BceM Qakropam B 1ENIOM, 4TOOBI YCTaHOBUTH
YPOBEHb KOHKYPEHTOCIIOCOOHOCTU KaXA0ro npeanpusatus. Ecau no kakomy-To U3
napamMeTpoB HET JOCTaTOYHON MH(OPMAIUY, JIyUIlle €ro UCKIIIOUUTh U3 aHAJIK3a.

B mporecce ananMza O4YeHb BaXKHO JaTh Pa3BEPHYTOE CMBICIOBOE
OoOBsICHEHHE, MOYeMy TOT WJIM MHOW MepeMeHHOM B Talj. 3 mpucBOEHA JaHHas
olleHKa. ToNbKO B ATOM ciilydae oOmas cymma OajuloB MOKaXeT HCTHUHHOE
MOJIOKEHHUE BAIIETO MPEINPHUSATHS IO OTHOIICHHUIO K KOHKYPEHTaM.

Tabnuya 3
JIMCT OLIEHKH KOHKYPEHTOCIIOCOOHOCTH NPEIpUITHS

DakTOpbl KOHKYPEHTOCIIOCOOHOCTH Bama KonkypeHTsI

dbupma A b

"1P" — PRODUKT:
e HAJEKHOCTB;
e PEMOHTONPHUTOJHOCTE;
e IPECTUXK TOPTOBON MapKH;
e CTHIIb;
« TrapaHTUiiHOE 00CTYy>KUBaHUE;
e YHHUKQJIbHOCTH JOINOJIHUTEIBHBIX
ycuIyr,
e IIMPOTA ACCOPTHUMEHTA;
e CPOK CIY>KOBI

"2P" — PRICE:

. OTITyCKHas,

. pO3HUYHAS,

. IIEHOBBIE CKUIKH,

. YCJIOBUSL W TOPSIAOK pPacyeroB
(npenonara, KpeJIuT U 1p.)

"3P" — PLACE:
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CTpaTerus cObITa;
PETHOHBI COBITA;
CTETIEeHb 0XBaTa PHIHKA;
YHCIIO TUJIEPOB;

YUCJIO TUCTPUOBIOTOPOB

"4P" — PROMOTION:

(bopMBI peKIIamMBbl;

MeCTa pa3MEeIICHUS PEKIIaMBbl;
4acTOTa MOSBJICHHSI PEKIIaMBIL;
y4acTUe B BBICTABKAX;
OIOKET peKIIaMBbl;

IpyTHE CpecTBa

CTUMYJIMPOBAHUS COBITA

Tabnuya 4
[IpeumytiecTBa ¥ HETOCTATKH KAKIOTO KOHKYPEHTA
KoHKypeHT [TpenmyiiecTa Henocratku
A
b
B
Tabnuya 5

Bo3MoxxHOCTH Halero IMPCAIIPUATHSA 110 ITOBBINICHUIO

KOHKYPEHTOCIOCOOHOCTHU

KonkypeHnt Hamu Bo3MoxkHOCTH VYTpo3bl CO CTOPOHBI
KOHKYPEHTOB (IIpU
peanuzanuu
BO3MO>KHOCTH)
A
b
B

IMOHATH pCAKIINH HAa TC UJIKX UHBIC I[GﬁCTBPISI q)HpMLI.

OIIYIICHUS,

Ananu3z nompebumeneii

Ananuz HOTpC6I/IT€J'I$I — 9TO IIOIIBITKA PACIIO3HATh UX HYIKIABI U 3aIIPOCHI,

CtpykTypa mOTpeOUTETBCKUX HYXKII, 3allPOCOB M TMPEANOYTEHUNH — 3TO,
BO-TIEPBBIX, COBOKYIIHOCTh BHYTPEHHUX (L€JHM, BO3pacT, JUYHBIE KauecTBa,
COIIMAJIbHOE TIOJIOKEHHE) M BHEIMIHMX (MECTO paboThl, OKpy»XKaromias cpeja,
MapKETUHT MPEANPUITHI) (AKTOPOB, OMPEICISIONINX MOBEICHUE TOTPEOUTENS Ha
PBIHKE; BO-BTOPBIX, OT/IENbHBIC 3JIEMEHTHI 3TOTO MOBEAEHUS (MOTHUBBI, CTUMYIIHI,

BOCIIpUATHE TMOTPEOUTENS),
OCYILIECTBIISIET BEIOOP JAHHOTO TOBApa U3 MHOTUX JIPYTHX.

B COOTBCTCTBMHM C KOTOPbBIM OH
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[lenrr — BbIsIBIEHHWE TOOYAWTENBHBIX  (PAKTOPOB, KOTOPHIMHU
PYKOBOJICTBYIOTCSI TOTPEOUTENH MPU BHIOOPE TOBAPOB U ONPEIEICHUE LENEBBIX
CErMEHTOB.

[Ipu uccnenoBanuu norpeduTenei HEOOXOAMMO OTBETUTh HA CIIEAYIOIINE

BOIIPOCHI:

1. Kakue HeynoBIeTBOpEHHbIC MOTPEOHOCTH, CBSI3aHHBIE C JIAHHBIM
TOBapOM CYUIECTBYIOT y MOKyIaTeIei?

2. Mosket 11 Bamia ¢pupma yJI0BI€TBOPUTH AT NOTPEOHOCTH?

3. KTo B pgaHHBII MOMEHT SBJISETCA MOKYHaTEJIEM BallIero ToBapa
(xueHToM (pupmbI)?

4. K kakum ¢dakTtopam wMapketunra (IieHe, pekiame, HMUIKY,
00CITy’KMBaHHIO) MOKyHaTen Hanbosiee 4YyBCTBUTEIbHBI?

5. Kak ocymecTBisieTcs: Mporecc NPUHITHS PELICHHS O MOKYIIKE U KTO B
HEM y4acTByeT?

6. CKOJIBKO CErMEHTOB MOKHO BBIIEJIUTh HA JAHHOM pPBhIHKE?

7. Kakue u3 cerMeHTOB MOTYT SIBASATHCS JJI4 Balleld (pUpPMBI 1IEI€BbIMU?

Hccneoosanue napmuepos eaute2o npeonpuamus
[TapTHEpbsl — 3TO Bce (UPMBI WM WHIWBUIyaJbHBIEC JIMLA, KOTOPHIE
3aMHTEPECOBAHBI B TIOCTHKEHUU HUPMOIL ee Liemelt.
K HuM oTHOCSTCS:

. ITOCTABUIVKU;
. IIOCPEIHUKUY;
. KOHTaKTHbIE ayAUTOpUHU (OaHKH, CTPaxoOBble KOMITAHWUU, PEKIIAMHBIC

areHTCTBA U TIp.).

[Ipu wccnenoBaHWM TIOCTABIIMKOB OIEHUBAETCS Ka4deCTBO, IICHBI
MOCTABIINKOB, UX YIAJICHHOCTD, PEMyTAIHs B OTPACIH, OTBIT UMCIOIIHUXCS CIIEIOK,
BO3MOYKHOCTbH BIIMSTHUS Ha TIOJTUTUKY TTOCTABIIHKOB.

[Ipu wccienmoBaHWM TIOCPETHUKOB HEOOXOAMMO OIEHWUTH  OTIBIT
peanm3anuy MOJA00HBIX TOBAapPOB, MECTOHAXOXKJEHHE IOCPEIHUKOB (OCOOCHHO,
€CJIM 3TO PO3HUYHBIC TOPTOBITBI), CTEIICHb COOTBETCTBUS KBATHM(UKAIIMA TOPTOBBIX
areHTOB WJIM MPOJIABIOB (e TpeOyeTcs).

HccnenoBanre KOHTAKTHOW ayJTUTOPUH MPOBOIUTCS C IETBI0 M3yUeHUS
BO3MOXKHOCTEH 3aBSI3bIBaHUS JIEIOBBIX OTHOIICHWU B Oymymiem. Tak, Hampumep,
UCCJIeyeTCsl CTaBKa 0AHKOBCKOTO KpEauTa Pa3jIudHbIX OAHKOB, YCIOBUS M BUIIBI
CTpPaxOBaHUS B CTPAXOBBIX KOMITAHMSIX, TBOPUYECKUN MOTEHIMAI PEKIAMHBIX
areHTCTB U TIp.

Tpemuii sman. Pazpadbomka moeapnoii nonumuxku npeonpuamus. 1lpu
pa3paboTKe TOBAPHOU MOJUTHUKH CICAYET:

. NPOBECTH TPEXYPOBHEBBIM aHAIM3 TOBapa /sl TOBBIIMICHUS €Tro
BO3MOYKHOCTEM KaK MPOJIYKTA;

. MPUHSATH PELIEHUS OTHOCUTEILHO aCCOPTUMEHTA TOBApOB (YCIIyT);

. NPUHATH PEIICHUs] OTHOCUTEILHO Ha3BaHUS TOBapa, €r0 MapOYHOTO

3HaKa, AU3aiiHa U YIaKOBKHU (€CIU Ballle MPEIIPUsITHE OKA3bIBAET YCIYTH, TO PEUb
UJIET O Ha3BaHUM (PUPMBI, AU3alHE TOMEIICHHS K 000PYI10BAHUH);
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. BbIPa0OTaTh UPMEHHBIN CTHIIB;

. IPUHSATH PELIEHUS OTHOCUTENIBHO pa3pab0OTOK HOBBIX TOBAPOB;

. IPUHSATh perieHus OTHOCUTEIBHO IPEAIPOAAKHOTO U
MOCJIETIPOIAKHOTO 00CITy)KUBaHUS;

. pa3palboTaTh MO3ULUIO TOBAPA.

BaxxHyto poJib B TOBapHOU MOJUTUKE UTPAET YIPABICHUE ACCOPTUMEHTOM
(HOMEHKJIaTypoil), TJIaBHOM I1EJIbI0 KOTOPOTO SBISETCS €ro ONTUMHU3AIMS.
B npouecce onTMMHU3alNUK YIIPABICHUE HAMPABICHO HA TJIABHBIE XAPAKTEPUCTUKHU
acCOpTUMEHTa  (HOMEHKJATyphbl):  IIMPOTY,  HACBIIIEHHOCTb,  TJIyOHHY,
FapMOHUYHOCTb.

[IInpoTa HOMEHKIATYPhl — 3TO COBOKYIHOCTH BCEX ACCOPTUMEHTHBIX
rpynn. Hanpumep, ecnu dupma npogaet (IpOU3BOIUT) TOBAphl OBITOBON XMMHH,
OJIe Ty U 00yBb, TO IUPOTA PABHA TPEM.

HacebllieHHOCT — 3TO  00mIee KOJHUYECTBO BCEX MMPOU3BOJUMBIX
(Ipoj1aBaeMbIX) TOBAPOB.

I'myOuHa HOMEHKJIATYphl — 3TO COBOKYMHOCTh BCEX BApPUAHTOB KaXIOTO
OTJICJILHOTO TOBapa B paMKax OJHON acCOPTUMEHTHOM Tpymibl. Hanmpumep, eciu
cTupaibHbIil Topomok "MU®" npemyiaraercst B Tpex pa3HbIX pacdacoBkax (1o
150, 450 u 900 r.) u ¢ 1ByMs apomaTaMu (OOBIYHBIN U "MOPO3HAsE CBEXECTh'"), TO
rIIyOrHa €ro Npe/yIoKEHUs paBHA IIECTH.

['apMOHUYHOCTH HOMEHKJIATYpPbl — 3TO CTENEHb OJIM30CTH MEXIy
TOBApaMH PAa3JIMYHBIX ACCOPTUMEHTHBIX TPYIIl C TOYKH 3PEHHS MX KOHEYHOTO
UCIIOJIb30BaHUs, TpeOOBaHMIA K  OpraHu3ald  TPOU3BOJCTBA,  KaHAJOB
pacnpeneneHusi. Tak, accopTuMeHTHbIE Tpynnbl Komnanuu "[Ipoxrep sug [HmoOT"
FapMOHUYHBI, TaK KaK BCE OHU MPOAAIOTCS Yepe3 OJHM M T€ K€ KaHaJbl
pacripefielieHus, HO B TO € BpeMsS OHHM HE TapMOHUYHBI IO XapakTepy HX
ucnosibzoBanusl (uuncel "lIpunHrac", crtupaneHblii nopowok "Taig", MbUIO
"Kamait", UJIKOCTh U1l MBIThs nocyibl "@3iipu", mamMnyHs 1715 BoJaoc " X34 3HA
[lonnepc" u 1.1.).

JUIs OUEHKH MNpaBWIBHOCTH JAEUCTBUI mpu pa3pabOTKe TOBApHOU
MOJIMTUKHA UTPOBBIC KOMAH]IbI JOJDKHBI MPOBEPUTH C€0s, OTBETUB Ha CIICAYIOIINE
BOIIPOCHI.

1. Kakue nmpeumyiiiecTsa gaet Baml ToBap (yciayra) Hokynarensam?

2.MoxeTt 1M Balla NPOAYKUHUs YCHEINITHO KOHKYPHPOBATH C MPOIYKIHEN
BAIlIMX KOHKYPEHTOB?

3. BO3MOXHO JI KONUPOBAHUE Ball€il MPOYKIIMU KOHKYpEHTaMu?

[To3uninonupoBanue — 3TO pa3pabOTKa JCUCTBUM, HAMpaBIECHHBIX Ha
co3naHue 000COOJEHHOrO OJarompusATHOTO TMOJIOKEHHs TOBapa B CO3HAHHUH
LEJIEBOM PYIIbI MOTPEOUTENEH.

[To3urnmonupoBanue TOBapa MOXHO MPOBOJUTH  OTHOCUTEIHHO
NoTpeOUTeNIe W OTHOCUTENbHO  KOHKypeHTOB. [Ipu  morpeburenbckom
MO3UIIMOHUPOBAHUM OCHOBHOE BHUMAaHHME OOpaIlalOT Ha MOJYEPKUBAHUE
MOTPEOUTENHCKUX MPEUMYIIECTB M JTIOCTOMHCTB ToBapa. HeoOXoauMbIil 3j1eMEHT
CWJIbHOM MO3UIIMU B IAHHOM CJIy4ae — PEKJIaMHBIN cJIoTaH (J03YyHT, I1€BU3).
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CyniecTByeT HECKOJBKO MOAXOJIOB K ONPENEIECHUIO CHUIBHOW MO3WULUU
JUISL TIOTPEOUTENS:
. MO3UIIMIO TOBapa MOXET OMPEICNATh €ro CHerupuIecKkoe CBOWUCTBO,
WU HaJexHoe, otinuutenbHoe kadecTBo ("Ot Ilapuxa no Haxonku — "Owmca"
ayumme konrotku!", "Marru" — no0aBb U3tOMUHKY!");

. NO3UIIMIO TOBapa MOXET ONPENesITh BBITOJA WM  pPEIICHHUE
npobnemsl ("Hekorna 6oners? "butthep". Ilpocto "burthep", "Knopp" — BkyceH
u ckop!");

. TO3ULIMIO TOBapa MOKET OIPENENATh Ta PalOCTh, KU3HEYTBEPKICHUE

wiu oberanue 100pa, KoTopoe npuaer BMecre ¢ ToapoM ("PoBenTa" — pagocts B
HameM gome!", "Mynunekc" — Haqo xKuTh urparouu!").

KoHKypeHTHOE MO3ULHOHUPOBAHUE — 3TO MH(OPMAIHS O JOCTOMHCTBAaX
TOBapa B COIOCTaBJICHUH C KOHKypupyromumu. Kak mnpaBuio, KOHKypeHTHOE
MO3ULMOHUPOBAHUE HCIOJIB3YETCS IIOCIIE YTBEPKICHHS TOBAPOB HA PBIHKE H
000CTpEHMS] KOHKYPEHITUH.

Yemeepmuoiii  3man. Pazpadbomka UEHOBOU nOUMUKU
npeonpuamus. llena — eTMHCTBEHHBIN 3JIEMEHT KOMILJIEKCA MAPKETHHIa, KOTOPbII
IPUHOCUT JI0XOJl, B TO BpPEMsS KaK OCTaJbHbIE €ro 3JEMEHThl YBEJIUYUBAIOT
U3JIep KKK Tpennpusitus. Kpome Toro, 1meHa — OJIMH U3 CaMbIX TMOKHUX, JETKO
U3MEHSAEMBIX €ro DJJEMEHTOB B OTJIMYUME OT XapaKTEepUCTUK TNPOAYKTa MU
00513aTeIbCTB, CBSI3aHHBIX C KaHAJIaMU paclrpezesieHus. Bmecte ¢ TeM, 1ieHOBas
NOJIUTHKA — TJIaBHas MIpo0sieMa MapKETHHT .

[leHoBast MOMUTHKA, KaK COCTABJISIONIAas KOMIUIEKCAa MapKEeTHHIa, JO0JKHA
pa3padaThIBaTHCS C YUETOM CIEAYIOMHX (DaKTOPOB.

. LEJINA TIPEANPUATHUS;

. BHCITHUX W BHYTPEHHHUX (PAKTOPOB, BIHUSIIONIUX HA IICHOBYIO
MOJIMTUKY TIPEINPUSITHUSA;

. CTEIEHH LIEHOBOM 3JIACTUYHOCTH CIIPOCA;

. W3JIEPKEK IPOU3BOJICTBA, pEaU3allui U PaCIIPEACIICHUS;

. OLYIIa€MOM U peajJbHON LIEHHOCTH TOBApa;

. MOJIUTUKUA KOHKYPEHTOB

Pa3paboTka 11eHOBOI MOJUTUKU BKIIOYAET:
. YCTaHOBJIEHHE UCXOJHOM LIEHbI HA TOBAp;
. CBOEBPEMEHHOE HW3MEHEHHME LE€H C LENbl0 TNPUBEACHUS UX B

COOTBETCTBUE C H3MEHSIOIIMMHUCS PBIHOYHBIMUA YCIOBHUAMHU, BO3MOXXHOCTSMMU
KOMITAHUM, €€ CTPATeTWYECKUMH IENAMH W 3ajadaMu (MIPUHSATHE DPEIICHU 00
HCIIOJIb30BaHUM LIEHOBBIX CTPATETHil).

Pa3pabartbiBasi IEHOBYIO MOJIUTUKY HPEANPUATHS, HEOOXOIUMO:

1 OLICHUTH BJIIMSIHUE BCEX BBILICTICPEUNCICHHBIX (PaKTOPOB;

2. BBIOpaTh 1 000CHOBATh METO/I IEHOOOPA30BaHNUS;

3 MPUHSATH PEIIEHNE OTHOCUTEIBHO LIEHOBBIX CKUJIOK;

4. ONMKCATh ACHCTBUS NPEANPUATHS B CIIy4ae U3MEHEHUs 1IeH Ha TOBApPHI
KOHKYPEHTOB.
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Ilamuwii aman. Pazpabomka covimoesoii nOJIUMUKU
npeonpusamus. | TaBHBIMA 3aladaMyd  TIpH  pa3pab0TKe COBITOBOM TOJIMTUKHU
SBJISIIOTCSL:

1. BBIOOp KaHaja pacrpeesieHus;
2. MIPUHATHE PEIIECHUS O CTPATEeruH COBITA.
[Ipu pa3padoTke COBITOBOW MOJUTUKU UTPOBBIM KOMaHAaM HEOOXOJIUMO
pelIuTh BOIPOC O CHocoOe cOblTa — Yepe3 MOCPEIHMKOB, 0€3 HHUX, WIU

HCII0JIb30BaTh TOT U IPYTOH CIIOCOO OJTHOBPEMEHHO.

IIpu BBIOOpE cmocoba pacmnpenesieHus] TOBApOB Yepe3 IMOCPETHHUKOB
CJIEYET ONMPEACIUTHCS C YUCIOM YpOBHEW B KaXJOM KaHaje pacrupenerncHus. B
JAHHOM CJIy4ae CJIelyeT IOMHHTh, YTO KaHAJIbl paclpeeleHus C OOJBIINM
KOJIMYECTBOM ypPOBHEM TOAXOMAT [JII HEJOPOTHX CTaHJIAPTHBIX TOBApOB
(KOHCEpPBEHI, JKeBaTeIbHas pe3WHKa, 0K 12, 00yBb, KaHIITOBAPHI U I1p.). KopoTkue
KaHaJIbl UCTIONB3YIOTCA JIJIs CKOPOMOPTSIIIUXCS, TSAKEIBIX U TPOMO3AKUX TOBAPOB U
JUISL TOBAPOB BBICOKOM TE€XHOJOTMYECKOM CIOKHOCTU. Kak mpaBuiio, yeM MeHblie
YPOBHEM B KaHAJIE, TEM JIETYE OCYIIECTBIATh KOHTPOJIb 3a HUAM.

Hanee, wurpoBod KoMaHjae HEOOXOAUMO OIPEIEIUTh, CKOJBKO
noTpedyeTrcsi MOCPEIHUKOB, YTOOBI O0ECHe4YuTh YpPOBEHb OXBaTa pHIHKA,
HEOOXOUMBIN NI MPOHUKHOBEHUSI HAa HEro. BBl MOXKeTe MCIOJIb30BaTh OJIHY U3
CJICTYIOIINX COBITOBBIX CTPATETHIA:

1. CTpaTerusi YHTEHCUBHOIO COBITA;
2. CTpaTerusi u30UpaTeIbHOrO COBITA;
3. CTpaTerusi YKCKJIFO3UBHOTO COBITA.

st OLlEHKW TPaBHJIBHOCTH BBIODAHHOW CTpaTeTMd MW  KaHaJOB
pacnpeneneHusT WrPOBbIE KOMAHJIBI JOJDKHBI TMPOBEPUTH CeOs, OTBETHB Ha
CJIEAYIOIIUE BOIIPOCHI:

. KaKOBBI OyyT Ballld COBITOBBIC U3EPKKH B KAKJOM KaHaje?

. KaKOBBI TOPTOBBIE HAIIEHKU B KXKIOM KaHaje?

. KaKyI0 4acTh peKJiaMbl OepeT Ha ce0dsi cuctema cObITa?

. Ha Kakyl Bally TOJACPKKY MOTYT pacCUUTHIBATh OMNTOBBIE W

PO3HUYHBIE TOPTOBLIBI?
Haubonee Tunuunble ciocoObl CTUMYJIMPOBAHUS TOPIOBBIX TAPTHEPOB:
. POAYKTOBBIN (mocpeIHUKY  NPENOCTaBISAIOT  BO3MOXHOCTh
3aHMMAThCS  peanu3aledl  yHUKaJIbHBIX, 0CO00  IpPHUBJIEKATEIbHBIX IS
MOKYyIaTeJIeld TOBAPOB);

. JIOTUCTUYECKUN  (COKpAIleHHEe CpPOKOB TIIOCTaBKH, OIEPATUBHOE
BBITIOJIHCHUE 3a5BOK);

. 3alIUTHAsE OroBOpKa (O BO3BpaTe€ HEMPOAAHHOTO TOBapa MO IEHE
3aKyMKH, KOHCUTHAIIMOHHOE COTJIAIICHHE);

. IIEHOBOM  (MpPEIOCTaBIICHHE CKHUIOK, COCTaBIICHUE CTaOUIIbHBIX
MPENCKYPAHTOB LIEH);

. dbuHaHCOBas MOJJCPKKa (CKUIKH TIO KPEAWTY, MPOJJICHUE CPOKOB
KpeauTa, CKUIKY 32 OIUIaTy HaJTUIHBIMU);

. obJyieryeHue mporecca mpojaaxu (oOydeHue nepcoHasna, pa3padboTKH

IIporpamMm 110 IpoABHIKCHUIO TOBAPOB, OCYIICCTBJICHHUC PCMOHTA U T.I[.).
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Ecnu urpoBo#i komaHoi /U1 pa3paObOTKH IJIaHA MapKETHHTa BBHIOPAHO
OpeAnpUsiTAE  PO3HUYHOW  TOPrOBJIM, HEOOXOAUMO  MPHUHATH  PEIICHUS
OTHOCUTEIHHO KBaTW(UKAIIMU, BHEUTHETO BHUJIA M JIMYHBIX KA4eCTB PaOOTHUKOB
MarasuHa.

Hlecmou man. Paszpadoomka KOMMYHUKAMUBHOU
nonumuku. KOMMyHUKaTUBHAsT TOJMTHUKA — OTO COBOKYMHOCTH CIOCOOOB
MPOJBUKEHUS TOBapa Ha pPbIHOK. OCHOBHBIMH CHOCOOAMM  MPOIABUIKECHUS
SABJISIFOTCSL:

1. Pexnamuass npestenbHocTh. Ilom Helt mnoHuMaercsa mo0oe, He
oOpalleHHOEe K KOHKPETHOMY IMOTPEOUTENIO MPEJCTaBICHUE U CTUMYJIUPOBAHHE
cObITa IPOTYKTA.

2. CrtumynupoBanue cObITa. DTO KPATKOCPOUHBIE CTUMYJBI (CKHJIKH,
MOJIAPKH, CYBEHUPBI) ISl TOTpeOUTENel, 3aMHTEPECOBBIBAIOIINE UX B COBEPIIICHUH
MOKYIIKU TOTO WJIM UHOTO WU3JCNIHS WIH YCITyTH.

3. Meponpusatus madauKk puieniieHs. JleaTenbHOCTh, HapaBICHHAs Ha
(bopmupoBaHre OJaronpusTHOrO OOIIECTBEHHOIO MHEHUS O JeATEIbHOCTH
MpEANPUSATUS UK €0 TOBapax.

4. Ilepconanbubie npoxaxu. IIpegycMarpuBarOT HENOCPEACTBEHHBIN
KOHTAKT C OJHUM WWJIM HECKOJBKUMH MOTEHIMAIBHBIMU IMOKYMATEISIMU TyTEM
OpraHu3alliy MPE3eHTAlMI TOBapa C UENbI0 MOJYYeHHUS 3aKa30B (MM HPOAaKH
TOBapa).

Pa3pabaTbeiBasi KOMMYHUKATUBHYIO TIOJIMTUKY, UTPOBasi KOMaHa JA0HKHA
pELIUTh BOIPOC, KACAIOUIUKCS CTPYKTYPhl KOMILUIEKCA CTUMYJIHpYyomuXx mep. [lpu
ATOM CJIeye€T MOMHHUTb, YTO CpPABHUTEJIbHAS 3HAYMMOCTh OCHOBHBIX METOJOB
MIPOJIBIKEHUS MPOIYKTA HA MTOTPEOUTEIHCKOM U OM3HEC-pPhIHKAX pa3iuvHAa.

Bce mepornpusitis cTUMyIupoBaHUsS CObITa, B 3aBUCUMOCTH OT CTEIICHU
uX J(hPeKTUBHOCTH HA TMOTPEOUTEITHLCKOM ¥ Ha OW3HEC-pPBIHKAX, MOXKHO
IPOPAHKUPOBATH CIAEAYIOMIMM 00pa3oMm:

JUIsl TIOTPEOUTENIbCKOrO pPbIHKA — pEKJaMa; CTUMYJIHpPOBAaHUE COBITa;
MepCOHAIbHBIE TPOJIAYKU; MEPOTIPUATHS TAOJIUK PUIICHIIICH3;

JUIsl OM3HEC-PbIHKA — MEPCOHANIbHBIE MPOJAXHU; CTUMYJIMPOBAHUE COBITA;
peKJIaMa; MepOoNpuUATUS MA0IUK PUIICHILICHS.

Pexnamnasn 0esamenvHoOCHb NPeOnPUAMUA

Ha ocHOBaHMM MNOJNYy4YEHHBIX 3HAHUKW O BalIEM IEJIEBOM CETMEHTE,
XapaKTepUCTUKAX TOBAPOB KOHKYPEHTOB W MPOBEICHHOTO MO3UIIMOHUPOBAHUS
UTPOBOI KOMaHJIe HEOOXOIMMO CO3aTh PEKJIIAMHBIN JIO3YHT.

KitoueBble ciioBa, KOTOphIE MOTYT OBITh HCIOJIL30BAHBI BaMU IpHU
HaIMCaHUU COOCTBEHHOTO PEKJIAMHOTO JIO3YHTa:

. cenyac, Tenephp, 31€Ch, CETOHS;

. MpeCcTaBisieM, 00BSBIIIEM, O0eIIaeM;

. 3TO PEBOJIONMS; ITO Balll MOCIECIHUIN IAHC; TO, YTO HAJIO;
. BIIEPBbIC, JKEJATEIbHO, OBICTPO, JIETKO;

. 3araJlouHbIi, Marnyeckuii, 3¢ (peKTUBHBIN, HATYPAIbHBIN;
. SKOHOMUSI, MPUOBLITb, CEHCAIIUSI, BBITOAHAS CIEITKA;

. CHenIuTe, JJI0OUTe, TBOPUTE U JP.
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Urposoii koMaH1e TPEACTOUT OTBETUTH HA BOIPOCHI:

- Kakas peksiama Oyaet HauboJsee qeHCTBEHHON?

- B KaKMX CpPEJCTBAaX MAaccOBOW MH(pOpMALUU (MM HA KAKMX HOCHUTEJISIX)
MO3TOMY JIy4Ille Pa3MECTUTh peKIIaMy?

- KaKoOBa JIOJIKHA ObITh MEPUOIUYHOCTH MOABICHUS PEKJIaMbl U €€ hopmar
(MIpOAOIHKUTENHHOCT)?

EcTh o01iue npuHIMIBI CO3JaHUST PEKIaMBbl.

Kommepueckas uaest (4To JEMOHCTPUPOBATD):

. 3aMbICe]l HOBOT'O TOBapa;

. HOBAasi MOJIEJIb TOBapa;

. HOBasi 0COOEHHOCTH TOBAPA;

. HOBas (hopma, pa3zmep, ymaKkoBKa;

. MPOIIECC TPOU3BO/JICTBA;

. dbupma (0bOpa3z);

. 001acTh MPUMEHEHHUS TOBapa;

. MECTO MTPOU3BOJICTBA TOBAPA;

. YHUBEPCAIBHOCTH;

. ya100CTBO;

. KaueCTBO;

. HKOHOMHUYHOCTB;

. npobieMa, "mopouBias Topap";

. pE3ybTaThl HEUCIIOIH30BAHUS;

. pEe3yIbTaThl UCIOIb30BaHUs (KaK OCSA3aEMBbIE, TAK U HEOCSI3aEMBbIE);

. o0pa3 KM3HHU TOJIb30BaTENICH;

. MPeIaHHOCTh (MIPHUBEPKEHHOCTH) MOJIb30BaTEIICH;

. YAOBJIETBOPEHUE MOJIH30BATEIICH;

. KOJIMYECTBO IOJIb30BATENEH.

OcHOBHasi TOHAIBHOCTbH, WJIM MOJIXO/I:

. IIPSIMOW;

. C JISTKUM FOMOPOM;

. C CUJIBHBIM TIPEyBEIUYCHUEM;

[Ipuembl 1eMOHCTpaIUK:

. "ogMHOKWUM TOBap" — BCE BHUMaHME Ha TOBap, 0e3 ¢oHa WU
OKPYKEHUS;

. BEAYIIMI TOKa3 "OJMHOKOIo ToBapa' CONPOBOXKIAECTCS 3aKaIpPOBHIM
roJI0cOM, OOBSCHSIOIINM MPOUCXOIAIIEE HA IKPAHE;

. cutyanuu "no" u "nocne";

. WCIIBITAHUS B KCTPEMAJIBbHBIX YCIOBUSIX;

. "3apHCOBKa C HATypbl' — WMHCLEHUPOBAHHAS CUTYyalMs, B KOTOPOU

TOBap M30aBIAET JIIOJEH OT KAaKOW-TO CYIIECTBYIOIIEH B pEAIbHOW KU3HU
npoOIeMBblI;

. CBHJIETEIBCTBO B MOJb3y TOBapa — WUHTEPBBIO, KOTOpoEe "Beaymiui"
OepeT y TIOBOJIBHOTO MOIb30BATENS, MJIM CBUJIETEIBCTBO U3BECTHOM JIMUHOCTH;
. JOKYMEHTQJIbHBIA ~ TIOKa3  —  MOATBEPXKIEHUE  KaKUX-JIMOO

OKCILTYAaTaAlIMOHHBIX XapaKTCPUCTHUK,
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CHUMBOJIU3M;

. (daHTaCcTHKA;

. aHAJIOTHS — "YMCTHUT KaK IIKBAJ TIpu O6e3001auHOM Hebe";
TexHuka CbeMKH:

. HATYpHBIN QUIbM;

. MYJIbTHIUTAKAITHS;

. TPIOKOBBIN (QUITBM;

. KOMOMHUPOBAHHBIN (DUITBM.

[Tpu pa3paboTke TeKCTa IS PEKJIaMbl B Mpecce HeOOXOIUMO YUUTHIBATH
HEKOTOpPBIE  CIOCOOBI  YBENMYCHHSI  YUTAEMOCTH W TICHXOJIOTHYECKHE
3aKOHOMEPHOCTH BOCTIPUATHS PEKJIAMHOTO TEKCTA, KOTOPhIE TIPUBOIATCS HIKE.

CriocoObl yBeTMUEHUST YUTAEMOCTH

. MHOTOKPACOYHbIE 00BSBIICHUS 3aMETHEE YepHO-0embiX Ha 65 %;

. OOBSBIICHUS, BBITSIHYTHIC B CTOJOEI] MPUBIEKAIOT HECKOIBKO OOJIBIIE
BHHUMAaHWS, YeM KBAJPATHBIC U BHITSIHYTHIE BIOJIb;

. oJTHa OOJIBIIIAs WILTIOCTPAIIUS JTyUIlle, 9eM MHOXECTBO MAJICHBKHUX;

. JUTSI TIPUBJICYEHUS BHUMAHUST MOYKHO HCIIOIh30BaTh WJLUTFOCTPALINIO, HE

HMCIOIIYIO OTHOIICHUA K 06BCKTy PEKIaMbI, OJHAKO MCKIAY HHUMH OOJI’KHA OBITh
KaKasa-TO OLIyTHUMasd U siCHasd CBA3b, KOTOPYIO MOXXHO OOBSICHUTH ABYMA CJIIOBAMMU,

. pekinama B oOpamiieHWH (pamKe, Kpyre, BUHBETKE) MPOUYTETCS
obIcTpee, yeM Oe3 0OpamIICHUs;

. HE WCIIONIB3yHTE OTPUIIATEIILHBIC CJIOBA U 000POTHI;

. BBIICNIANTE HYXHBbIE cJoBa M (pa3pl JIpyruM MpudTOM, HO HE
"3axjgaMIIsIiTe" 00BSIBIICHHE;

. 9YeM MEHBIIIE TEKCTa, TEM JTydIlle OH 3aTIOMUHACTCS;

. WCIIOJIB3YyWTE T€ BUIBI MpHU(Ta, KOTOPHIE OTpaxaroT Bamry mo3uimro,

NOJIZICPKUBAIOT Bain (upMeHHBI CTUIb M COOTBETCTBYIOT Bamnemy cerMeHty
phIHKA (LI€TIEBOM IpyMIIE).
[Icuxonornyeckue 3aKOHOMEPHOCTH BOCIIPUATHS TEKCTA:

. mpu@T A7 peKSiaMbl OJICKIbl HE JIOHKEH COBMAAaTh CO LIPUPTOM
JUTA pEKIJIAMBI CEJIbCKOXO3SIMCTBEHHON TEXHUKU;

. OJIaronpusATHO BOCIPUHUMAETCS TEKCT, COYETAIOLIMN 3arjlaBHbIE U
CTpOYHbIEC OYKBBHI;

. KPYIHBIA U KUPHBIA MIPUPT acCOMUUPYETCS C TAKEITOBECHOCTHIO U
Ka4eCTBOM, TOHKHUH — C LIEHHOCTBIO U CII0KHOCTBIO;

. mpudT ¢ BEH3EIIMHU, TOTUYECKUIA MPUQT yKa3bIBACT HA aHTUKBApHAT,
HMCTOPUYECKYIO U KAYECTBEHHYIO LIEHHOCTD;

. TOJNIIMHA JIMHUM HMEET CMBICI: TOHKHE JIMHUM CHUMBOJIU3UPYIOT
U3SIIECTBO, TOYHOCTb, TOJICTBIE — MACCUBHOCTD U TS’KEJIIOBECHOCTB;

. AIUTUIIC BOCIPUHUMAETCS OJIaroKenaTeNbHel, 4yeM KBaapaT Wi KPYT;

. €CJIM PEKJIaMa COJEPKUT KYIIOH, TO €ro HY’KHO BBIJIEJIUTH ITyHKTUPOM.
[TyHkTHpHas TMHUS Kak Obl "30BeT" K COBEpPIICHUIO JEHCTBUS;

. dbororpaduu B pekiame MPUBJICKAIOT OOJbIIE BHUMAHUS, YEM
PUCYHKH;
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. WUTIOCTpalluK,  W300pa)karomue  OAYIIEBIEHHBIE  TMPEIAMETHI,
MPUBJICKAIOT BHHUMAHHWE OOJbIE, HEXKETW WUIIOCTPAIuN, HW300paKaroIIue
HEOJIyUIEBIICHHBIE MTPEJIMETHI;

. Hayajgo M KOHEI[ PEKIIAMHOTO OOBSBJICHUS 3allOMUHAIOTCS OOJbIIIE,
YEM CEpeanHa;

. YEJIOBEK, PACCMATPUBAIOIINN PEKIIaMy, MOXKET OXBAaTUTh 'Cpa3y' He
OoJiee 5 OB, MPU YCIOBUU, YTO OHU CBSI3aHBI TIOTUUECKU;

. Jydllle BCETO BOCIPUHUMAIOTCS CIEAYIOIINE COYETAHUS LBETOB:
CUHUN Ha OesjoM, YEpHBIM Ha KEJITOM, 3CJICHBbIM Ha OeJoM, YepHBIA Ha OesoM,
KpAacCHBIN Ha >KENITOM, KpaCHbBIN Ha OesIoM.

Pa3zpabatbiBasi pekyiiaMHbIN TEKCT, Bbl JOMKHBI OPUEHTHUPOBATH €r0 Ha
KOHKPETHBIN HOCUTENbh MH(pOopMaiuu (ra3ery, *KypHai), YYUTHIBAsK MPU 3TOM €ro
pouIb.

[Tpu pa3paboTke MEpOnpUATHI MAOIHUK PHICHIITH3 HEOOXOIUMO PEIINTh
BOIIPOCHI O BO3MOXKHBIX KOHTAKTaX CO CPEJACTBAMHU MAacCOBOW WH(opMaIuy,
y4acCTUU B BBICTaBKaX, spMapKax, KOH(GEPEeHIUIX U TIp.

[Ipn pazpaboTke MEpOnpHUATHI MO CTHUMYJIMPOBAHHUIO COBITA UTPOBOM
KOMaH/J€ MOHO HCIIOJIb30BaTh JIOObIE METOJbI: MpEACTaBlICHUE OECIUIaTHBIX
o0Opas1oB; cBOOOJHAS JEMOHCTpAIMsi U BO3MOXKHOCTh IPOBEPKH TOBapa B
JENUCTBUU; paclpOCTpaHeHne MHGOPMAILMOHHBIX JIMCTKOB O JIbIOTaX M CKUAKAX
yepe3 pasziuyHble CpPEJICTBA PACHpPOCTpaHEHHs HHPOpMaluU; OOBABICHUS O
rapaHTUsIX BO3BpaTa JEHEr; MEJKUE IMOAApKW IOKYyNaTeslsiM; OpraHu3alus
KOHKYPCOB H JIOTEPEii; Mpo/Ia’ka TOBAPOB B HAOOpE (KOMILIEKTE) CO CKUIKOM.

Ecnu urpoBas komMaHJa pelnia UCIOJIb30BaTh NPU pEeAIU3ALUU TOBapa
MEPCOHANBHBIE TPOAAXKU, TO JAHHOE pEIICHHE JOJKHO OBITh 005S3aTeIhHO
00OCHOBAHHO.

[To oxoHyaHWM pa3pabOTKM KOMMYHHKATUBHOW TOJUTHUKUA (UPMBI,
UrpoBasi KOMaHJa COCTABJSIET IUIaH JACHUCTBUM MO CTUMYJIHUPOBAHHUIO CObITA, B
KOTOPOM BCE HCIOJIb3yEMbIE JIEMEHThI MPOJABUKEHUS JOJDKHBI ObITh YBS3aHBI B
OJIHO IIEJI0€ TIO CPOKAM M BBICTPOEHBI B ONPEACICHHOM MMOCII€I0BATEIBHOCTH.

Jlamee y4YaCTHMKM JOJDKHBI MOPOBECTH OLEHKY IPaBUWIBHOCTH
pa3pab0TaHHON TIOJUTUKH CTUMYJIMPOBAaHUS COBbITA, OTBETUB HA CIEIYIOLIUE
BOITPOCHI:

1. Ha kakoif cerMeHT pbIHKa paccuuTaHa Balla pekiama?

2. Kakue ¢opMbl pekiiaMbl HCTOIB3YIOT Ballld KOHKYpeHThI? Kakue u3
HUX TTOKa3aJIl CBOIO 00JIee BHICOKYIO CPaBHUTEIbHYIO 3(PPEKTUBHOCTD?

3. Kakue oco0eHHOCTH (CpaBHUTENbHBIE KOHKYPEHTHBIE MPEUMYIIIECTBA)

BaIllero MPEANPUITHS HEOOXOIUMO HCITOJIB30BaTh B PEKIAMHBIX COOOIICHUSX, HA
4yeM cjienaTh 0COObIN aKIIEHT?
4. KakoBpl  mocnenoBaTtenbHOCT B MPOBEACHUM  OTIEIBbHBIX
MEepONpUsTUNA U rpadUK OCYIIECTBICHUS PACXOJIOB MO MPOJABUKEHUIO TPOTYKTA?
Ceovmont 3Iman. Buvibop mapkemunzoevlx cmpamezuii U UX
obocnoseanue. Ha OCHOBaHWMM M3YYEHHOTO TEOPETUUECKOTO MaTepuaia u
chOpMYIMPOBAHHBIX 1IE€JIEH MAapKETHMHTOBOM JEeATEIbHOCTH, WIpOBas KOMaHZa
JIOJDKHA TIPEJIOKUTD JIJIsl KaKJIOTO AJIEMEHTa KOMIUIEKCA MAapKETUHIa CTPATETHuH,
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KOTOpbIE HanboJiee TOYHO MOIXOJAT IS UX pealiu3allii B MapKETHUHTE JTaHHOTO
npeanpusatas (ta6ia. 6). BpiOop TOW WM HWHOM CTpaTerud JOJDKEH OBITh
00OCHOBaH, a LIeJN MEXIy co00i — B3aMMOYBSI3aHBI.

Heo6xouMo MOMHUTB, YTO OJHA U Ta K€ 11€JIb MOXET OBITh JOCTUTHYTA
paznuuHbIMU criocobamu. Hanpumep, HEOOXOAMMO YBETUYUTH OOBEM MPOJIAX Ha
10 %. 3TOro MOXXHO JOCTUYb MOBBIIIEHUEM CPEIHEN LIEHBI, PACIIMPEHUEM CIIpOCa
MyTEM CHIDKCHUS LIEHBl WM YBEJIMYCHHS JOJIM PbIHKA 0€3 MU3MEHEHHS IICHBI 3a
CUYeT MHTEHCUBHOM peKJIaMbl U MEp IO CTUMYJIHUPOBaHUIO cObITa. O4YEeBUAHO, YTO
OTH BAapUaHThl HEPABHOLICHHBI, MpUYeM UX 3(PPEKTUBHOCTH OYyJIET 3aBHCETh OT
0COOEHHOCTEH PhIHKA U KOHKYPEHTHOM CUTYaIUH.

[Ipu BBIOOpE CTpaTeruii MoOJjae3HO MOJIb30BATHCS HEKOTOPHIMU MPOCTHIMH
MpaBUJIaMH, 3aMMCTBOBAHHBIMH M3 BOEHHOW CTPATErUU:

. OCYIIECTBUMOCTb: OIICHH TPEOyeMbIe PECYPCHI U OTPAHUUYCHUS;
. cuja: CTPEMUCH BCET/1a UMETh MIPEUMYIIIECTBA B CUJIE;
. KOHIIGHTpaIus: u30erail pacIbUICHHS CHIT;
. CUHEprusi: 00ecreyb KOOPAUHAIMIO U COTJIACOBAHHOCTD JICUCTBUI;
. TMOKOCTh: OyJb TOTOB K HEOXKHJIAHHOCTSIM;
. PKOHOMHOCTb: HE pacTpauuBail OTPaHUUYCHHBIE PECYPCHI.
Tabnuya 6
OcHOBHbIE BUJIbl MADKETUHIOBBIX CTPATETUN
HaszBanue cTpareruun Buabl
Crparerun HenuddepennmpoBannas
CErMEHTUPOBAHMUS JuddepennmpoBanHas
KonuentpupoBanHas
ba3oBble cTpaTernn JIoMUHHpOBaHKE MO U3AECPKKAM
pa3BUTHUSA Crparerus nuddepeHumpanuu

CTpaTeFI/IH KOHICHTPAaIHu1

CrpaTteruut UHTEHCUBHOTO | ['Ty0OKO€ MPOHMKHOBEHHE HA PHIHOK
pocta Pa3BuTue yepes ToBap
Pa3BuTHe poinka
Crparerust 0CBOEHHSI HOBBIX PETHOHOB

Crtpareruun "UnTerpanus Hazan'"
UHTErpaTuBHOro pocra | "Muterpauus Bnepen'
TOpU30HTAJIbHASL UHTETPaLlUs

Crparerun Konnentpuueckas
TuBEepCcU(pUKAIUU Yucras
Konkypenrtnsie ctpateruu | "Jlugepa':
. CTpAaTerusi paclIupeHus r100aIbHOIO CIIPOCa;
. 000pOHUTENBHAS CTPATET U,
. JEMapPKETUHT
"Bpocaronuii BbI30B":
. cTparerus (hIaHTOBOM aTaKw;
. cTpaTerus POHTAIBLHOMN aTaKH.
"Crnenyromui 3a 1maepom’:
. CTpaTerusi YucToro ciaeoBaHus;
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A CTpaTCrus UMUTAIL M.

"Cnenuanuct"
Crparerun PacnipocTpanenne ToBapa B HEU3MEHHOM BH/JIC
MEXTYHapOTHOTO AanTupoBaHNEe KOMMYHHKAITAN
pa3BUTHUS [Ipucnoco6ienue ToBapa

JIBOMHOE aganTupoOBaHUE
N300pereHre HOBUHKH

IlenoBsbI€e cTpareruu "CHsTHe CIMBOK"

[IpouHoe BHEApEHNKE

[leHoBas nUCKpUMUHAIAS

JInpep no xkayecTBy

Crparerust KOMIUIEKCHBIX MTPOIAXK
Crparerust e1MHON UEHbI
Crparerust 30HaJIbHBIX 1IEH

CObITOBBIE CTpaTeruu | IHTEHCUBHBIN COBIT
N36upatenbHbIil COBIT
OKCKJIIO3UBHBIN COBIT

KomMyHHKaTUBHBIE Crparerus BTalKuBaHUs
CTpaTeruu Crparerust BTSTUBaHUS

Bocomou man. Pazpabomka 01w00xcema mapkemunea. Ilnan
MapKeTHHIa MO3BOJISIET CPOPMUPOBATh TaK Ha3bIBaeMble "0Aa30BBIN" OIOKET, Ie
BCE MAapKETUHTOBBIE MEPOINPHUITHS TPaHCHOPMUPYIOTCS B PacXoAbl U JTOXOJBI.
KoHeuHo, pacxo/ibl NpeanpusTis 3aBUCSAT HE TOJIBKO OT PAacX0J/IOB Ha MAPKETHUHT,
HO MPU COCTABJICHUH IUIaHA 110 MAPKETUHTY BCe (PMHAHCOBBIE MOKA3aTEIN CBA3aHbI
TOJIBKO C HUM.

EauHcTBEeHHON YHU(PUIMPOBAHHOW METOJUKU pa3pabOTKu Oro/KeTa
MapKeTHHra HE CYIIECTBYET, MOATOMY KaXKJ0€ MPEANPHUATHE HCIOJb3YEeT CBOU
MOJIXOJ1 K OMpeJIeJICHUI0 cTaTeil OrokeTa. B xo/e 1emoBoit UTpel peKOMEHyeTCs
MOJI30BAThHCSl BAPUAHTOM (POPMBI OI0/KETa, KOTOpas MpUBeieHa B Ta0II. 7.

Tabnuya 7
bromxetr mapketunra Ha 2014 r. (MiH p.)

Tlokazarenu KBapran

1 2 3 4

Jloxox oT npojax, MPOrHO3UPYEMBIH Ha T0JT

Pacxoapl Ha MapKETHHT, BCETO:
B ToMm uncne:

. UCCIIETIOBAHUS (BKITIOUAs CTOUMOCTH
uHbOpMaIn);

. pacnpeneneHue TOBapa (opranu3zanus
POJaXK);

. pekiama;

. JIPYTUE MEPONPHATHS TO CTUMYJIUPOBAHUIO
cOBITA;
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. YIIAaKOBKA;

. 3apriata  paOOTHUKOB ~ MapKETHHTOBOTO
oTHeNna;
. JPYTHE 3aTpaThl

Jloxoa OoT mpojia’k MUHYC COBOKYITHBIE PACXO/IbI
HAa MApKETUHT

Tabnuya 8
[Tporuno3el 00beM0OB npogax B 2014 1.
Tosapsl (yciayru) [Tporno3 00b€MOB IPOJIAK, MITH .
ONTUMUCTUYHBIN Hawunbomnee [TeccumucTUUHBIM
peTbHBIN
Kpacka 1,75 1,32 1,40

"ILnanera yrora"

Hroro

[Tporuo3 mpojaxk CIyXUT OCHOBOW JJIsi OLIEHKH NMPUOBUIM, TIOJYyYEHHOU B
pe3yapTare peanu3aluy CTpAaTeruid MapKeTWHra. Yaiie BCero mpeanpuaThs Ipu
MPOTHO3UPOBAHUM MPOJIaXX TMPUMEHSIOT TPEXYPOBHEBBIM METOA, KOTOPHIM
MO3BOJIIET CHPOTHO3UPOBATH "ONTUMHUCTUYHBIN", "Hambosiee peanbHBIU" U
"meccuMUCTUYHBIN" 00beMbl Tipogax. HecMoTpst Ha TO, 4TO "ONTUMHUCTUYHBIN" U
"MeCCUMUCTUYHBIN" YyPOBHU BBIPAXKAKOT HKCTPEMAJIBHBIE BEJIIMYMHBI, OHH HE
JIOJKHBI CIIMIIKOM OTJIMYAThCS OT pealibHbIX. OHM JOJKHBI OTPa)KaTh CUTYallUH,
KOTOpbIE MOTYT MPOU30WTH B TepBbId TOA. [IporHo3upysi oO0bEMBI TPOJAK,
UTpOBasg KOMaH 1a JOJXKHA 3all0JTHUTh MPOTHO3HYIO Ta0IuILy (Taodu. 8).

Heeamoit  3man.  Kommpone  3a  6vinoiHeHuem  nAAHA
mapkemunza. KOHTpOJIb MapKeTUHIa — 3TO IOCTOSHHAs, CUCTEMAaTHYeCKas H
HENpeaB3siTas TMpOBEpKa U OILEHKAa IOJIOKEHUS M TMPOLEeCCOB B 00JIACTH
MapKeTHHTa.

HUrpoBbIM KOMaHJaM Ha JAHHOM 3Tane HEOOXOJUMO CaMOCTOSATEIBHO
BBISIBUTH IISITh OCHOBHBIX HANPABIECHUN KOHTPOJII MAPKETHUHIOBOM JIESITEIbHOCTH.
3aTeM COCTaBUTh THUMNOBbIE (opMbl (B BHje TaONMI]) ISl HArJISIHOTO
MPEACTABICHUS] MEPONPUIATHM IO KOHTPOJIKO MAapKETMHIa Ha JaHHOM
MPEANPUATHUH.

Hecamutit sman. Oghpopmnenue umoz06020 omuema (nji1ana MapKemuHnza).

Bbaok /I. Tunosbie 3ajaHus /151 HCIIOJIb30BAHUS B PAMKAX IMPOMEKYTOYHOH
arrecTalum

I[l. Hepeqenb IKIAMCHAIIMOHHbLIX BOIIPOCOB
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1. TlonsiTne MapKeTMHra Ha COBPEMEHHOM JTaIle.

2. CounanbHO-3KOHOMHYECKASI CYLIIHOCTb U COAEPKaHUE MapKETHUHT .

3. Ponb v 3HaUeHUE MApKETUHTA B ACSATEILHOCTH PEAIPUSITHUS.

4. DBONIOLMS MAPKETUHTA.

5. OcCHOBHBIC NPUHITUIIBI U QYHKIIMU MApPKETHHTA.

6. OCHOBHBIE DJIEMEHTBl KOMIUIEKCA MAapKETHHIa, WX KpaTkas
XapaKTepUCTHKA.

7. Knaccudukamuss MapKeTMHra B 3aBUCHUMOCTH OT BHAA TOBapa.
MapkeTuHT oTpeOUTENHCKIUX TOBAPOB.

8. Krnaccudukaius MapkeTHHTa B 3aBUCUMOCTH OT COCTOSIHUSA CIIpoca U
MPEIOKEHHS Ha PBIHKE.

9. TlepBuynHas u BTOpUYHasi HHGOPMAITUH.

10. MeTo/bI MOJIEBBIX UCCIETOBAHUIA.

11. Onpoc. TpeOboBaHUS K COCTaBICHUIO aHKET.

12. OCHOBHBIE HAIIPABICHNSI MAPKETUHTOBBIX UCCIEAOBAHUN.

13. OCHOBHBIE XapaKTEPUCTUKHU CPEIbl MAPKETUHTA.

14. TlonsiTue pbIHKA, €T0 OCHOBHBIEC XapaKTEPUCTUKHU. PBIHOK mpojaBia u
PBIHOK TTOKYIIATEeJIs.

15. Crparerus ueneBoro MapKeTHHIa, OCHOBHBIE 3JIEMEHTHI.

16. [ToHATHE U LIENU CETMEHTUPOBAHUSI.

17. IIpu3Haku CErMEHTUPOBAHMUSI.

18. Kputepuu OlleHKH CEeTMEHTA.

19. TunoBsle cTpaTeruu oxBaTa pbIHKA. [IpemMylnecTBa M HEAOCTATKU
Pa3JIMYHBIX CTPATETUH.

20. ITo3umoHnpoBaHus TOBapa.

21. ToBap B MapKeTHHTE.

22.DJtanbl KU3HEHHOTO IMKJIa ToBapa. CTpaTerusi MapKETHHTra Ha
kaxxaom atane JKIT.

23. IlonsiTue HOBOrO TOBapa B MapkeTuHre. [IpuumHBI HEynauy HOBBIX
TOBApOB IPY BBEJICHWU HA PHIHOK.

24, ToBapHBIA aCCOPTHUMEHT, €ro XapaKTEPUCTUKU U  MPUHIIUIBI
dhopmupoBaHus.

25. PoiHouHas  atpuOyTuKa ToBapa (TOBapHbIA 3HAK, YIAKOBKA,
MapKHPOBKA).

26. KoHKypeHTOCTIOCOOHOCTh TOBapa M €€ OlEHKA.

PA3JEJI 3. ONUCAHME IMOKA3ATEJENA U KPUTEPUEB
OLIEHUBAHUA KOMIIETEHIIU HA PA3JIMYHBIX DTAIIAX UX
®OPMUPOBAHMS, OIIMCAHUE HIKAJI OHEHUBAHUSA

bannbHO-pelTUHrOBas cuctema sBIsieTCS 0a30BOM CHUCTEMOW OIICHUBAHUS
c(hOp-MUPOBAHHOCTH KOMIETEHIIUN 00y4aromMXcs 0OYHOU (POpMBI 00yUEHUSI.

Hrorosas oneHka cHOpMUPOBAHHOCTH KOMIIETEHLIMH, OOyYarouiuxcsi B
pamMKax OaJNIbHO-PEUTUHIOBOM CHCTEMbI, OCYUIECTBISIETCS B XOJI€ TEKYUIETO
KOHTPOJISI yCIIEBAEMOCTH, NPOMEXKYTOYHOM aTTECTALMM W OIpEeAeisercsd Kak
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CyMMa 0aJljioB, MOJYYEHHBIX OOYYalOIIMMHCS B pe3yjIbTaTe MPOXOKICHHS BCEX
(bopM KOHTPOJISL.

Omnenka copMUPOBAHHOCTH KOMIIETEHIHHM MO TUCIUIUIMHE CKIIaIbIBACTCS
U3 JIByX COCTaBJISIONIHX:
- mepBasi COCTaBIAIONIAS — OIIGHKAa TMpernojaBaTesnieM CcHOPMUPOBAHHOCTH
KOMIIETCHIINI B TEUEHUE CEMECTpa B XOJE TEKYIIETO KOHTPOJSI yCIeBaeMOCTH
(makcumyM 100 ©OamnoB). CTpykTypa TMEpBOM COCTaBISIOIIECH OIMpeAeseTcs
TEXHOJIOTHUECKON KapTOW JUCIMILIUHBI, KOTOpas B HAadaje CEMeCTpa TOBOJUTCS
710 CBEJICHUS 00YyUarONINXCS;
- BTOpasi COCTaBISOMAs — OICHKAa C(HOPMHUPOBAHHOCTH KOMIICTEHITUH,
oOy4aromuxcs Ha 3adere (MakcuMyM — 20 6asioB).
Jnst  ctyneHToB 3a04HOW (PopMBI OOydeHHsS TNPUMEHSATCS OWHapHas IIKaa
OLICHMBAHUSI PE3YJIbTaTOB TEKYIEr0 KOHTPOJS yCIIEBAEMOCTH M MPOMEKYTOUHOM
aTTeCTaIlMN 00yYarOIINXCS.

YpoBHHU . N
IIpoaBunyTelii | ba3oBbli . .
O0CBOCHHS IHoporosbliii ypoBeHs | /lonoporosblii ypoBeHb
. YPOBEeHb YPOBEHb
KOMIIeTeHIU i
100-6anabHas
IKAJ1a 85 u> 70-84 51-69 0-50
OumHapHast
P 3aumeno He 3aumeno
KaJja

MIxana OLHCHOK IPH TEKYIIEM KOHTPOJIC YCIIEBAEMOCTH MO pa3/iInYHbIM
Inora3saTeJisiM
Ilokazamenu oyenusanusn cpopmuposannocmu | bannot Ouenka
KomnemeHuui

BrinonHeHne npakTUYECKUX 3aaHui 0-10 «HEYIOBJIETBOPUTEIHLHO»
«YJOBJIETBOPUTEIILHO
«XOPOILIO»
COTIUYHON»
Pemennie cutyanimoHHBIX 33134 0-10 «HEYAOBIETBOPUTEIHHO
«YJOBJIETBOPUTEIHHO»
«XOPOILIO»
«OTITUIHOY»
TectupoBanue 0-10 «HEYJIOBJIETBOPUTEILHO
«YJOBJIETBOPUTEIHHO»
«XOPOILIOH»
COTJIIMYHO»
[IpoBenenue nenoBoi UIrpsl 0-10 «HEYJIOBJIETBOPUTEILHOY
«YJOBJIETBOPUTEIHHO»
«XOPOLIOY»
COTJIIMYHO»
Brinmonnenue u mybnuyHas 3amura pedepata 0-10 «HEYJIOBJIETBOPUTEIHLHOY
«YZIOBJIETBOPUTEIHHO»
«XOPOLLIO»
«OTJIIMYHOY»
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CooTBeTCTBHE KPHUTEPHUEB OLICHUBAHHMSA YPOBHIO OCBOCHUSA
KOMIIETeHIIUH 1Mo TEKYIIEMY KOHTPOJI0 YCII€EBAEMOCTH

bannu Ouyenka Yposenw Kpumepuu oyenueanusn
0ceoenus
KomnemeHuuil
0-50 «HeynosierBopure | Jlomoporoseiii | OOyuatomuiicss He TpuoOpes 3HaAHUS, YMEHHUS
JIBHO» YpOBEHb U HE BIaJileeT KOMIIETCHIHSIMH B 00beMe,
3aKpEILIEHHOM paboueit IIporpamMmoin
JUCIUILTUHBI
51-69 | «ynoBaerBopurens | [loporossiii He wmenee 50% 3aganuii, mnojasexaniux
HO» YpOBEHb TEKyIIEMY KOHTPOJTIO yCIeBaeMOCTH,
BBITIOJTHEHBI 0€3 CYIIECTBEHHBIX OIHUOOK
70-84 | «xoporiio» ba3zoBsrit OOyuaromMMcst BBIMOJTHEHO He MeHee 75%
YpOBEHb 3aJlaHuH, MOJUIekKAIMUX TEKYIIEMY KOHTPOJIIO
yCIeBAaeMOCTH, WJIM TPHU BHIIOJTHEHUH BCEX
3alaHui JOTYIIIEHbI HE3HAYUTEIIbHbIE
omnOKy; OOydaroluiics ToKa3and BIaJeHHE
HaBbIKAMU CHCTEMAaTH3allUd MaTepuaiga M
MIPUMEHEHHUS ero npu pelieHnn
MIPaKTUYECKUX 3a/1aHNi; 3a/1aHUs BBIIIOJIHEHBI
6e3 ommnboK
85-100 | «oTiMuHO» [Tponsunythiii | 100% 3amanuii, MOOANEXKALMX TEKyLIEMY
YpOBEHb KOHTPOJIIO  YCIIEBAEMOCTH,  BBIIIOJHEHBI

CaMOCTOSITEILHO M B TpeOyemMoM o0beMe;
oOyJaroluiicss MposBIsET yMeHHe 000011aTh,
CUCTEeMATH3MPOBATh MAaTepHall U NPHUMCHATH
€ro Mpu pEIICHHH IPAKTHYCCKHUX 3aJIaHui;
3aJlaHusl  BBIIOJIHEHBI C  MOAPOOHBIMH
MOSICHEHMSIME M apTyYMEHTUPOBaHHBIMU
BBIBOJAMU

Ikana oeHOK MO MPOMEKYTOYHOM aTTECTAMM

Haumenosanue gpopmot bannot Ouenka
HPOMENHCYMOYUHOU ammecmayuu
DK3aMeH 0-30 | «<HEYIOBJIETBOPUTEIBHOY
«YJIOBJIETBOPUTEIHHO
«XOPOIIIOY
«OTIIUYHOY
3ayer 0-20 | «3auTEeHO»

«HC 3a4TCHO»

OuneHuBaHue BbHINMOJHEHUS TECTOBBIX 3aJJaHUM

4-6annvHas
Tlokazamenu Kpumepuu
WKana
Omauuno 1. Iloanoma evinonnenus \Boinoanerno 85 % zaoanuti

mecmosuvix 3a0aHUl,
2.  CsoespemenHocmy

npeosodcenHo2o mecma, 8 3a0AHUSX
OMKPBLIMO20 MUnNa 0aH NOJIHbL,
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BblNOJIHEHUA,

Xopouwio

HdA 60NpPOCyHL;

Yooenemeopumenvro

Heyooenemsopumenvho

3. Ilpasunvnocms omeemos

4. CamocmosmenvHocms
mecmuposanusl.

gonpoc

paseepHymvlti Omeem Ha NOCMAas1eHHbIl

\Boinoaneno 70 % 3zaoanuti
NpeonoNCeHHO20 mecmad, 8 3a0aHUSX
OMKPLIMO20 MUNA OAH NOJHLIL,

80NPOC, OOHAKO OBLIU OONYUieHbl

mepmMuHos u op.

pazeepHymwiii omeem Ha NOCMABIeHHbLU

Hemo4YHocmu 6 onpedeﬂeﬂuu nOHﬂmuﬁ,

\Boinoanerno 50 % 3adanuil
NpeoNoNCeHHO20 mecma, 8 3a0aHUAX
OMKPBLIMO20 MUNa 0aH HEeNnOIHbLI OM
HA NOCMABNIeHHbI BONPOC, 8 OMmeeme
npucymcmeyiom 0okazameibHole

opoepadhuueckumu omuoOKamu.

eem

He

Nnpumepbsbl, MmeKcni CoO CMUuiuCmu4ecCKumu u

\Boinoaneno 20 % 3aoanuti
npeonodceHH020 mecma, Ha
noCmasienHble ONPOCHL OMBEem

CYUeCmeerHrnbvle ouUOKU 8

NOHAMUSX).

omcymemeyem uiu HenoaHvlil, OONYujeHbl

meopemu4ecKom mamepuaie (m epMUHAX,

CooTBeTCTBHE KPUTEPHEB OLIEHUBAHUS YPOBHIO OCBOEHHSI KOMIIETEHIUI 10
NMPOMEKYTOUYHOM aTTeCTAMH 00y4AI0IINXCSI

bannn Ouyenka Yposenw Kpumepuu oyenueanusn
0ceoeHusn
KomnemeHyu
i
0-8 «HeynoBa | Jlonoporosel | OOyuaromuiicss He MpUOOpEN 3HAHUS, YMEHUS U HE
€TBOpUTE | i ypPOBEHb BJaJIe€T KOMIIETCHUUSIMH B 00bEME, 3aKpEIJICHHOM
JILHO» paboueil MporpaMMOM JTUCIUTIIUHBI, O0yJaroIIuiics
HE CMOT OTBETUTH Ha BOIIPOCHI
9-12 «ynosiuet | [loporoseiii | OOyuaromuiics 1aa HETOIHbIE OTBETHI Ha BOIPOCHI, C
BOPUTENb | YPOBEHb HEJOCTaTOYHOW  apryMEHTalueil, INpaKTHYECKHUe
HO» 3aJJaHUs BBIIIOJIHEHBI HE IMOJIHOCTHIO, KOMIETEHIINH,
OCBaMBacMble B IIPOLECCE HM3YyUEHUS AMCLUIIINHBI
chopMUpOBaHbI HE B MIOJHOM 00bEME.
13-15 «xopomo | ba3ossiii OOyuaromuiics B LEJIOM MpHOOpes 3HaHUA U
» YPOBEHb YyMEHHs B paMKaXx OCBaMBaeMbIX B IIpolecce
o0yueHHs 1o JUCLIUIIINHE KOMIIETEHIINI;
00yuaroImuicss OTBETHII Ha BCE BOMPOCHI, TOUYHO Al
ONpeAeNieHuss M  IOHATUS, HO  3aTpyAHsETCA
HOJATBEPAUTH TEOPETUYECKHE HIOJIOKECHUS
IIPAKTUYECKUMHU IIpUMEPaMU; o0yyaromuincs
IOKa3aJl XOpOIIME 3HAHUA 10 IPEAMETY, BIAJECHUE
HaBbIKaMU CUCTEMATU3ALUU Martepuaia u
HOJHOCTBIO BBIIOJIHMI IPAKTHYECKUE 33 JaHMsI
15-20 «otinuyHo | [IpoaBuHyTHI OOyuatomuiics mnpuoOpen 3HAHHS, YMEHUS U
» 1 ypOBeHb HaBBIKM B ITOJIHOM 00beMe, 3aKperieHHOM paboueit
[IPOrpaMMOM  TMCUMIUIMHBI, TEPMHUHOJOTMYECKUI
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amnmnapaTt MCIOJb30BaH MPABUJIIBHO; OTBCTHI ITOJIHBIC,
00CTOSITEIIbHBIE, apryMEHTHPOBaHHBIC,
MNOATBCPIKACHLL KOHKPCTHBIMU mpuMepamu;
oOyJaromuiicss  TpOSBIIET yMEHHE  0000IIaTh,
CUCTCMATU3UPOBATH MaTcpurall )41 BBITIOJIHACT
NPaKTUICCKHE 3alaHus c MOIPOOHBIMHU
MOSACHCHUSAMHU U apIr'YMCHTUPOBAHHBIMU BbIBOAAMU

PA3JAEJ 4. METOANYECKHUE MATEPHUAJIBI, OITPEAEJATIOIINE
IMPOLEJYPHI OIEHUBAHUSA 3HAHWIN, YMEHUI, HABBIKOB,
XAPAKTEPU3YIOIIUE 3TAIIBI ®OPMHUPOBAHUA KOMIETEHIIUM

TecroBble 3aganusi. TectoBas ¢opmMa -1O3BOISIET OXBATUTH OONBIIOE
KOJIMYECTBO KPUTEPUEB OLICHKU U JIOMYCKAET KOMIBIOTEPHYIO 00pabOTKYy AaHHBIX.
Kak mnpaBuino, mnpenjnaraeMble TECTbl OLEHKHM KOMIIETEHUMN JeNsITcs Ha
MICUXOJIOTUYECKHE, KBaU(UKAIIMOHHBIE (B yU€OHOM MPOLIECCE 3TY POJIb YACTUYHO
BBITIOJTHSIET TI€JarOTUYeCKUi TeCT) U (PU3NOJIOTHYECKUE.

CoBpemMeHHBIN  TecT, pa3pabOTaHHBIH B COOTBETCTBUM CO BCEMH
TpeOOBAHUSIMU  KOMIIETEHTHOCTHOTO  TOJX0Ja, MOXET BKIIOYATh 3aJaHUs
Pa3TUYHBIX TUIIOB.

B oObuHON TpakTHKEe MPUMEHEHHS TECTOB I YIPOIIEHUS MPOIEeAyphl
OLICHMBAHMS KaK MTPABUJIO UCIIOJIb3YETCS MPOCTast CXeMa:

—OTMETKa «yJOBJIETBOPUTEIBHO», €CIIM MPaBWIbHO BhINOJHEHO S50 —70%
TECTOBBIX 3aJJaHUM;

—«XOpOIIOY, €CJIU MPaBUILHO BhITIOTHEHO 70 —85 % TecTOBBIX 3aAaHuUi;

—«OTJINYHO», €CJIA MPABUIBHO BBINOIHEHO 85 —100 % TecTOBBIX 3aJaHUM.

Pemienne 3amanuii B TecToBOM (opMe MPOBOAUTCS B TEUECHUE H3YUCHUS
qucuuiuinHbl. [IpenoaaBaTenb JOHKEH ONPEAEIUTh CTYIEHTaM UCXOAHbIE TAHHbIE
JUISl TIOJATOTOBKM K TECTUPOBAHMIO: HA3BaTh pas3zieiibl (T€Mbl, BOMPOCHI), IO
KOTOPBIM OYyIyT 3alaHus B TECTOBOU (hOpME, HOPMATUBHBIE aKThl U TEOPETHUECKHE
MCTOYHUKH JIJIs1 TOATOTOBKH.

[Ipy TPOXOXKIEHWU TECTUPOBAHUS TOJB30BATHCS KOHCIEKTaMH JICKIIUMA,
y4ueOHUKaMU, 1 HTHBIMUA MaTepuaiaMH He pa3penieHo.

TectupoBanue mPOBOAUTCS B THUChMEHHOW Qopme. Ha TtectupoBanue
orBoauTcst 15-20 munyT. Kaxknplii BapuaHT TECTOBBIX 3aJaHuil BKiItoudaeTr 20
BOIIPOCOB. 3a KaXK/IbIH IPABWIIBHBIA OTBET Ha Bompoc aaercs 0,5 6amios.

[lepeBon OamioB B ormeHKy. CorjiacHO TEXHOJIOTMYECKOM KapTe Ha
BBITIOJTHEHUE TecTa Bbiaensiercss 10 OamwtoB. Takum oOpazom, 10 OGamwios/ 20
BonpocoB = 0,5 6amioB

MeToauka OlleHUBAHUS BbITIOJJHEHUS TECTOB

banbl Ounenka Iloka3zaresnun Kpurepun
8-10 «otauuHo | I. TlomHorta Brimonneno 85 % 3amanuii mpensioKeHHOTO
» BBITIOJITHEHHUSI TECTOBBIX | T€CTa, B 3aJlaHUSIX OTKPHITOTO THMNA JaH
3a/1aHU; IIOJIHBIN, pa3BepHYTHIN OTBET Ha
2. CBOEBPEMEHHOCTh MOCTaBJICHHBIN BOIIPOC.
6-7 «XOpOIIO | BBINOJHEHHUS; Brimonneno 70 % 3amanuii pensiosKEHHOTO
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»

TCJIBHO»

3. IlpaBuibHOCTH
OTBETOB Ha BOIPOCHI;
4. CaMOCTOSATENbHOCTh
TECTHPOBaHUS;

U T.1.

TECTa, B 3aJaHMUAX OTKPHITOrO THUIIA JaH
TIOJTHBIH, pa3BEpPHYTHII OTBET Ha
[IOCTaBJIGHHBIA ~ BOIPOC;  OJHAKO  ObUTH
JOMYIIEHbl HETOYHOCTU B OINPEACIICHUH
MIOHATUM, TEPMHUHOB U JIp.

3-5 «yIOBJIET Beimonneno 51 % 3amaHuil npeajiiokeHHOTO
BOPUTEID TEeCTa, B 3aJaHUSAX OTKPBITOrO THIIA JaH
HO» HETIOJIHBI OTBET Ha IMOCTaBJICHHBIN BOIPOC,
B OTBETE HE MPHUCYTCTBYIOT JIOKa3aTeJIbHbIC
MPUMEPBI, TEKCT CO CTHJINCTUYECKHUMH U
ophorpadnaecKUMHU OITHOKAMH.
0-2 «HEYJIO0BJI Bremomneno  wmenee 50 %  3amanui
€TBOPH- MPEIJIOKEHHOTO TECTa, Ha IIOCTABJICHHBIC

BOIIPOCHI OTBET OTCYTCTBYET WJIM HENOJHbIH,
JIONYIIEHbl  CYLIECTBEHHbIE OIIMOKU B
TEOPETUYECKOM  Marepuane  (TepMHHaXx,
HOHATHUSAX).

3ananus «keic-cragnm». Keic-3agaya 1no MMUTalMM MPOU3BOJICTBEHHOM
CUTyallul - MpOOJEeMHOE 3aJaHue, B KOTOPOM OOydaromeMmycs MpejiaraiT
OCMBICTIUTh ~ peajbHyl0  Npo(heCcCHOHATHHO-OPHEHTHPOBAHHYIO  CHUTYAIIHIO,
HEOOXOMMMYIO /IS pa3pernieHus] JaHHOW MpOOJIeMBbl ITyTeM PEIICHUS HECKOJIBKUX
3aaa4. [103BOIAET OLIEHUBATH YPOBEHDb YCBOEHUS 3HAHUM, YMEHUN U TOTOBHOCTH K
TPYAOBBIM JEUCTBUSIM co CIIOCOOHOCTBIO pelarhb HETUIINYHBIE
npodecCUOHANIbHBIC 3a/1a4UH.

Pemenue keiica mpeacTaBisieT CcoOOH MNPOAYKT  CaMOCTOSITEIbHOM
WHIVBUYaIbHON WM TPYIIIIOBOM paOOThI CTYIEHTOB.

PaboTa ¢ kelicoM oCyIIeCcTBIISIETCS TOATAIHO:

[IepBblii 3Talm — 3HAKOMCTBO C TEKCTOM KeEHcCa, M3JIO)KEHHOW B HEM
CUTyaIei, ee 0COOCHHOCTSIMU.
Btopoii sram — BbIsBIeHHE (HAKTOB, YyKa3bIBAIOMMX Ha MPoOaeMy(b),

BBIJICICHHE OCHOBHOMW MPOOJIeMbl (OCHOBHBIX MPOOJIeM), BbIJEICHUE (DAKTOPOB H
MEPCOHAINM, KOTOPBIE MOTYT PEaIbHO BO3AEHCTBOBATD.

Tpertuit sTan — BeICTpanBaHUe UEpapXuu MpoOaeM (BbIIEICHHUE TIaBHOU H
BTOPOCTEIEHHBIX ), BEIOOP MPOOJIEMbI, KOTOPYIO HEOOXOAUMO OYJIET PELIUTb.

YeTBepThlil 3Tan — reHepanysi BApUaHTOB pelIeHus] poOiaemMbl. Bo3MoxkHO
MIPOBEJEHNUE «MO3TOBOIO IITYPMay.

[IaTelii 3Tam — OLIEHKAa KaXIOTO AJbTEPHATHBHOIO PEIICHHUS W aHAJIN3
MOCJEACTBUN MPUHATHUS TOTO WU UHOTO PELIEHUS.

[IIecToii 3Tan — NPUHATHE OKOHYATEIBHOIO PELICHUS MO0 KECy, HapHUMeED,
MEepEeYHs ICUCTBUMN UJIU MOCJIEA0BATEIIbHOCTH JICHCTBUM.

CenpMoil 3Tan — Mpe3eHTalUsl UHIAUBUAYAJbHBIX WIM IPYNIOBBIX PELICHUM
1 ob1ee o0CyXICHHE.

BocbMoit 3Tan - nojiBeicHUE UTOTOB B YU€OHOM rpynie noj pyKOBOACTBOM
IIPENOAAaBaTEIS.

Kpurepursimu O1LIEHKH BBITIOJIHEHHOTO KEUC-3a0aHUs SIBISIOTCS:

1. Hay4dHO-T€OpETHMYECKHI YpPOBEHb BBINOJHEHUS KEUC-3alaHus U

BBICTYIIJICHHA.
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2. IlonmHoTa penieHus Keiica.

3. CreneHb TBOPYECTBA U CAMOCTOSTEIILHOCTH B TIOJIXO0/I€ K aHAIM3Y Kekca 1
ero pemeHuto. J[oka3aTenbHOCTh U YO TUTEIBHOCTb.

4. @opma wu3NOXKEHUS Marepuana (CBOOOJHAs; CBOMMHU CJIOBaMU;
IPaMOTHOCTh YCTHOHM WJIM MIUCbMEHHOW PEYH) U Ka4eCTBO MPE3CHTAIUH.

5. KyabTypa peun, ®KeCcTOB, MUMHUKHU TTPU YCTHOHN TIPE3CHTAIUH.

6. [TosiHOTa 1 BCECTOPOHHOCTH BHIBOJIOB.

7. Hanuurie coOCTBEHHBIX B3IJIAI0OB HA IPOOIIEMY.

Onenka 3a Keic-3a/1aHie BBICTABISIETCS MO OAJIbHOM IIKalle, MPUHATON B
o0Opa3oBaTeIbLHON OpraHu3aIuy.

CurtyanuoHHble 3aga4u. PemeHne cUTyallMOHHBIX 3a/1a4 OCYILECTBIISETCS
C LENBI0 MPOBEPKU YPOBHS HABBIKOB (BIQJACHUN) CTYIEHTa IO PEIICHUIO
IIPAKTUYECKOM CUTYallMOHHOM 3a1a4H.

CryneHTy OOBSBISETCS YCIOBUE 33Jaud, PELICHUWE KOTOPOM OH HW3JIaraet
YCTHO.

O} pexkTUBHBIM HHTEPAKTUBHBIM CIIOCOOOM pEIIEHUs 3ajay SBISETCS
COIIOCTABJICHUSI PE3YJbTATOB pa3pellieHuss OJHOIO 3aJaHus ABYMs M Oojee
MaJIBIMU TPYIIIaMy 00yJaroIIuXCsl.

3amauy, TpeOyrolMe U3yYeHUs 3HAuUTENbHOIO 00beMa Marepuala,
HEOOXOJMMO OTHOCHUTH Ha CaMOCTOSITENIBHYIO pa0OTy CTYJIEHTOB, C HEIIPEMEHHBIM
pa30opoM pe3yJbTaTOB BO BpeMs NPAKTHMUECKUX 3aHATHH. B maHHOM ciydae
pellleHne CHUTYallMOHHBIX 3aJady ¢ [JIyOOKUM OOOCHOBAaHMEM  JOJKHO
NPEJICTaBISIThCS HA IPOBEPKY B MMCbMEHHOM BHJIE.

[Ipu oneHke pemieHuss 3a1ad aHATU3UPYETCS MOHUMAaHHE CTYAEHTOM
KOHKPETHOM CHUTyallMH, MPaBUIBHOCTh NPUMEHEHUS HOPM CEMEMHOro Ipasa,
CIOCOOHOCTh 00OCHOBAaHMSA BBIOPAHHOW TOYKH 3pEHUs, TIIyOMHa MPOpabOTKH
PaBOMPUMEHHUTEIHLHOTO MaTepHaa.

3apaun. PemieHne mnpakTUUECKUX 3ajlad  OCYIIECTBIISIETCA C  LEJbIO
MIPOBEPKU YPOBHS 3HAHUM, YMEHUMN, BIAJCHUN, TOHUMAHUS CTYJICHTOM OCHOBHBIX
METO/IOB M 3aKOHOB M3y4aeMOW TE€OPUU MPHU PEIICHUH KOHKPETHBIX MPAKTHUYECKUX
3a/lay, yYMEHUS TNPUMEHSITh Ha TMPAKTUKE TMOJYYeHHBIX 3HaHUW. CTyIeHTy
OOBSIBIISIETCA YCIIOBHE 33/1a4H, PEIICHUE KOTOPOW OH M3jaraeT yCTHO.

HIkajaa oueHUBaHUA:

«OTJIMYHO» - CTYJICHT SICHO M3JIOXKHJI yCIIOBUE 3aJla4yH, pEIIeHne 000CHOBAI
TOYHOU CCBHUIKOM Ha U3yYEHHBIA MaTEpHUall;

«XOPOILIO» - CTYJEHT SCHO M3JIO0KWII YCIOBUE 3a/Jaud, HO B OOOCHOBaHHUHU
pelIeHrs UMEIOTCSI COMHEHUS,

«YJOBJIETBOPUTEILHO» - CTYJCHT HW3JIOXKHWJ YCIIOBHE 3aJlaud, HO pelICHUE
000CHOBaJl (POPMYJUPOBKAMHU TMPU HEMOJHOM HCIOJBb30BAHUM TOHSTUUHOTO
amnrmapara JUCHUIUIUHBL

«HEYJIOBJIETBOPUTEIILHO» - CTYJEHT HE YSCHUJ YCIIOBHE 3aJjauH, PCILICHHE
He 000CHOBAJI.
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[Ipn pemieHMM CHUTYallMOHHBIX 3aJa4 Pa3pellieHO IOJb30BaThCS KypcoM
JEKIHUNA WU y4eOHUKAMH.
Ha pemenne tTunoBeix 3axa4 oTBOAUTHCS 10 MUHYT.

HenoBble  urpel.  JlemoBas  wurpa, VMUTHPYIOLIAs  PEAIBHYIO
npo(heCCHOHATBHYIO JIeATEIHbHOCTh — HIpOBasi 0Opa3oBaTeNbHAsT TEXHOJOTHS,
MpeCTaBIsAONIas Cco00M MoJenupoBaHue MpoOJeMHOM MpodeccruoHaTbHON
CUTYaIlUH, PEIIEHNE KOTOPOU JIOCTUTAETCS B MPOIECCE POJIEBOIO B3aUMOIEHCTBHUS
YYaCTHUKOB, MO TMpaBujiaM, ¢ (OPMHUPOBAHUEM KOMAaHJ HIPOKOB U «TPYIIIIbI
HKCIIEPTOBY», B COOTBETCTBHHM C CIOXKETOM, MO ONPEIEICHHOMY CIEHApPHUI0 U
NOCTIEAYIOLIEH OLEHKOM MPUHATOrO PeIlIeHusI.

PaspirpeiBaemasi  cuTyarusi  JOJDKHA TPEANOJaratb  HEOJHO3HAYHOCTh
pellieHu#, CcoJep)KaTh JJIEMEHT  HEOINpPEAeICHHOCTH, YTO O0ecreunBaeT
MPOOIEMHBINA XapaKTEP UTPHI U TUIHOCTHOE YIACTHE O0yUarOIIUXCS.

JlenoBeie Wrpbl, pa3pabOTaHHBIE HA KOHKPETHBIX CHUTYyalUsX, BBOJIST
oOyuaromuxcs B cepy npodecCUOHATBHOW JEATENbHOCTU, SIBISSICH MOIIHBIM
CTUMYJIOM  aKTHUBHM3AaIlMM  CaMOCTOATEIbHOW paboThl MO  MPUOOPETCHHIO
npo(eCCHOHANBHBIX 3HAHUW M HABBIKOB, a TaKXe CIOCOOHOCTH peuaTh
HECTaHJIapPTHBIE MPOPECCHOHATBHBIE 3a1a4H.

HNHTepakTUBHOE B3aUMOJEHCTBUE MPOUCXOJIUT B IMpPOIECCE BCEH IeI0BOM
UTPBI, TaK KakK peHIeHUs NMPUHUMAIOTCS MPEUMYIIECTBEHHO KOJUIEKTHUBHO. [lpu
ATOM KaXKJIbII penIaeT CBOIO OTJENbHYIO 3a7auy B COOTBETCTBHM CO CBOEH POJIbIO
u (ynkmueit. OOyuaromyecs NPUOOPETAIOT COIMAIBHBIE HABBIKH, Pa3BUBAIOT
KOMMYHUKATHBHBIE CIIOCOOHOCTH, KPUTHUYECKOE MBIIUICHUE, I TPUHITHS
po(heCcCHOHATTFHO IPAMOTHBIX PEIICHUH.

[TpuoOpeTeHHbie B TMpolecce€ UIPhl MPAKTUUYECKHE HABBIKM 3a4acTyIo
MO3BOJIAIOT M30eXKaTh OIMMOOK, KOTOpble BO3HUKAIOT TMPU MEpexoie K
CaMOCTOSITENTEHOW TPYIOBOU ACSITENTFHOCTH.

Taxum oOpazom, AeroBast UTPpa BBHITOJIHAET CIEAyIomue QyHKIUU:

1) oOpa3oBarenbHas — 0000IIEHHE U 3aKPEIIEHNE 3HAHUW IO MTPOUIEHHBIM
TeMaM Kypca, pa3BUTHE TPYJIOBBIX HABBIKOB;

2) pa3BuBaoIlas — pa3BUTHE JIOTHUYECKOT0, KPUTUUYECKOT0, aHATUTUYECKOTO,
TBOPYECKOTO  MBILIUICHHUS,  aKTUBU3ALMS  MBICIUTEIBHOW  JCSTEIBHOCTU
oOy4Jaromuxcs;

3) BocnurtarenbHas — (OPMUPOBAHUE YCTOMUMBOIO MHTEpeca K Oymymiei
npodeccun, MpohecCHOHATBHON caMOUICHTU(DUKAIIUH.

Pe3ynbTaTBHOCTH J€I0BOM UTPHI BO MHOTOM 3aBHCHUT OT OCOOCHHOCTEH ee
OpraHU3alMU U TIPOBEICHHUS.

CrpykTypa AeI0BOU UIPHI:

1. Tema u uenb Urpsl.

2. [Ipobnema (bI) AJi1 pACCMOTPEHHUSI U PELICHUS B IPOLIECCE UTPHI.

3. Croxkert (00J1acTh ICMCTBUTEIIBHOCTH, YCJIOBHO BOCITPOM3BOIUMAs B UTPE).

4. Cuenapwuil.

5. IIpaBuia urpsl.

6. Ponu (pacnpenenenue u NpuHITHE POJiei Ha ce0sl yUaCTHUKAMHU).
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7. UrpoBbie N1eNCTBUS KaK CPEACTBO PEATU3ALINU POJIEH.
JlaHHast CTpyKTypa ONpEAensieT OJTamnbl IPOBEACHUA JEJIOBOW WIPHI:

HOHFOTOBHTGHBHLIﬁ )51 MOTI/IBaI_[I/IOHHO-OpHCHTHpOBO‘-IHBIfI,

pedIeKCUBHO-OIIEHOYHBIH.

OCHOBHOU W™

Ha nenoByw/poneByto wurpy otBoguthest 70-90 munyt. Kpurepusmu

OLICHMBAHUSl  JIEJIOBOM/  POJIEBOM

P€3y.HBTaTI/IBHOCTB IMPOBCACHUA

JIEJIOBOM/POJIEBOM UTPHI ONIPEACIISIET IPOLICHT PabOoTHl TpeHEepa/TPEHEPOB, MPOIIEHT
paboThl yYaCTHUKOB TPEHUHIA, MPOLEHT HCIOIb30BaHUS BCIOMOTaTEIbHBIX
MaTepHaJiOB, MPOLIEHT PabOThI KaXkJI0I0 YYaCTHHUKA.

0-20% - TpeHep IUIOXO M3Jaraj MaTepual, rpymnmna padboraiga MacCUBHO, HE
MCIIOJIb30BAIMCH BCIIOMOTaTEIbHBIE MAaTEPUAIBI

21-50% - TpeHep He B TOJIHOM 00BEMeE Mol MaTepuIl, TpyIna paborana He
aKTHBHO, UCIIOJIb30BAaHUE HE B TIOJHOM 00BEME BCIIOMOTATEILHOTO MaTepHalia

51-100% - Ttpenep mompoOHO, COMAEPKATENHLHO TOJA MaTepual, Tpymmna
paboTajia aKTMBHO, BECh BCIIOMOTATEJIbHBIM MaTepuil MCHOJIb30BAJICA B MOJHOM

o0beMe
MeTouKa OLIECHUBAHUSA PelIeHU 3a/1a4
Bbanabl Ouenka IMoka3aTenu Kpurepun
25-30 «otnyHo | 1. Tlomnora  pewmenus | IlomHoe BepHoe pemenue. B jormyeckom
» 3aza4; paccy’XKI€HMM M PpELIeHUH HeT OIIUOOK,

BBITIOJIHCHUS;
3. IIpaBWIBHOCTH

nT.nOo.

22-25 «XOpOIIO
»

15-21 «yJIOBJIET
BOPUTEIb
HO»

Menee «HEYIOBII
15 €TBOpU-

2. CBOEBPEMEHHOCTh

OTBCTOB HAa BOIIPOCHI;

3a/aya pelleHa PalUuOHAIBHBIM CIHOCOOOM.
Scno onucaH crocob peLieHus.
[TIponeMoHCcTpUpOBaHBI YMEHHE
AQHAJIM3UPOBATh CUTyallMI0 M  HAXOAUTh
ONTUMAJIbHOE KOJINYECTBO PEIICHUM, YMEHHE
paborate ¢ uHpopMmanuel, B TOM 4HCIE
yMeHHe  3aTpe0oBaTh  JOMOJHHUTEIbHYIO
uHpOpMAITHIO, HEOOXOTUMYIO JUTSt
YTOUYHEHUS CHUTYyallid, HAaBBIKM YETKOTO |
TOYHOTO M3JI0KEHHUS COOCTBEHHOH TOUYKH
3peHusi B YCTHOM W MNHUCbMEHHOH ¢opme,
yOeaUTeNbHOTO OTCTaWBaHUS CBOEH TOUKH
3pEHUSL.

OcHoBHBIE TpeOOBaHMSA K pEIICHHIO 3a7ay
BBIMIOJIHEHBI, HO TP 3TOM  JOIYIIEHBI
HEelo4eThl. B jormyeckoM paccyKIeHUM M
pelIeHMH HeT OIMOOK, HO JOIyIIeHa
omrOKa B M3JI0)KEHUU IPABOBOM IMO3UIIHH.
IIpu OOBSICHEHUHU CIIOKHOTO HOPUIUYECKOTO
SIBJICHHSI YKa3aHbl He Bce (haKTOPBHI.

NMmerorcs CynieCTBEHHBIE OTCTYIUIEHHS OT
pemieHus 3aaad. B 4acTHOCTH, OTCYTCTBYIOT
HaBbIKU U YMEHHs MOJECIINPOBATH PEIICHUS B
COOTBETCTBUM C 3aJaHUEM, IIPEACTABILATH
pa3nuyHble MOAXOJbl K Pa3paboTKe IUIaHOB
JNENUCTBUM, OPUEHTUPOBAHHBIX HA KOHEUYHBIN
pe3yJbTar.

PemieHre He BBINONHEHO, OOHAPY>KUBACTCS
HEMOHWMaHHUE TIOCTAaBJICHHON POOIEMBI.
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| rtenHO» |

Pedepar — mnpoaykr camMocCTOATENbHOM  paboThl  0Oywaromerocs,
MPEACTABIAIONINN COO0M KpaTKOE M3JI0KEHUE B MUCHbMEHHOM BHUJIE MOJTYYEHHBIX
pe3yJbTaTOB TEOPETHYECKOr0 aHajlh3a ONpeIesIeHHOM HaydHoi (yueOHo-
UCCIIEIOBATENbCKOM) TEMBI, TJIeé aBTOP PAaCKPBIBAECT CYTh MCCIEIYyEeMOIo BOIPOCa,
MPUBOJNUT PAa3IMYHBIE TOYKH 3pPEHHUS, a TaKke COOCTBEHHOE TIOHMMAHHE
pOOJIEMBI.

ITo ycmoTpenuto npenogaBatens pedeparsl MOTYT OBITh MPEACTABICHBI Ha
3aHATHUAX, & TAK)KE MOXET OBITh MCHOJIB30BAHO MHIMWBUIYaIBbHOE cOOecel0BaHME
npernoaaBaress co 00yJarmuMcs o MPOIYIIEHHOH TeMe.

Ilpu oyenusanuu yuumovigaemces:

Iloocomoexa peghepamusroco coobujenus

U3noxxeHHoe mnoHMMaHWe pedepaTa Kak IEJOCTHOTO aBTOPCKOIO TEKCTa
OTIpEJIEIISIET KPUTEPUU

€ro OLIEHKH: HOBHU3HA TEKCTa; 000CHOBAHHOCTh BHIOOpA UCTOUYHMKA; CTETICHb
PACKpPBITHSI CYITHOCTH BOIIPOCA; COOMI0AeHUS TpeOOBaHUi K 0(DOPMIICHHIO.

Hosusna mexcma: a) akTyaldbHOCTh T€Mbl HCCIIEJJOBaHMs; O) HOBHU3HA U
CaMOCTOSITENTEHOCTD B

MOCTaHOBKE MPOOIEeMBbl, (OPMYIUPOBAHHE HOBOTO AaCMEKTa HW3BECTHOM
npoOJeMbl B YCTAHOBJICHHMM  HOBBIX  CBSI3eW  (MEKIMCIMIUIMHAPHBIX,
MHTErPallMOHHBIX); B) YMEHHE paboTaTh C MCCIEIOBAHUAMH, KPUTHUYECKOU
JUTEPaATYpOid, CUCTEMATU3UPOBATh U CTPYKTYPUPOBATh MaTepHall; T') SBICHHOCTh
aBTOPCKOM TO3MUIMH, CAMOCTOSTETLHOCTh OIEHOK W CYXIEHUH; 1) CTHIEBOE
€IMHCTBO TEKCTA.

CmeneHnb packpvimus CywHOCMU 60NpPOCA: a) COOTBETCTBHE IIaHA TEME
pedepata; 6) COOTBETCTBUE COJCpX aHUS TEME U IUIaHy pedepara; B) MOJTHOTA U
rIyOMHa 3HAHWK O TeMme; T') 00OCHOBAHHOCThH CIIOCOOOB M METOJIOB PabOTHI C
MaTepuaioM; €) yMeHHe 0000IaTh, JeNaTh BBIBOJIbI, COMOCTABISATh Pa3IMYHBIC
TOYKH 3PEHHS 110 OJTHOMY BOIIPOCY (Ipodiieme).

ObocHnosannocms  6bIOOpA UCMOYHUKOG: a) OIICHKAa HCIOJIb30BaHHOM
JUTEpaTyphl: TPUBJICUYEHBI JIM Haumbojee M3BECTHhIE pabOThl MO TeMe
uccienoBanusi (B T.4. XypHAJbHbIE MyONHMKAIIMHM TOCIEIHUX JIET, TMOCICTHUE
CTaTUCTUYECKHUE TaHHBIC, CBOJIKH, CITPABKHU U T.11.).

Cobnrooenue mpebosanutl K 0QpopMmiieHUu0: a) HaCKOJIbKO BEPHO 0(OPMIICHBI
CCBUIKM Ha WCIIOJIb3YyEeMYyI0 JIUTEpaTypy, CIHCOK JHTEpaTrypsl; O) OIeHKa
rPaMOTHOCTH W KYyJbTyphl  u3JOkeHus (B T.4.  opdorpaduyeckon,
MYHKTYallMOHHOM, CTHWJIMCTHYECKOW KYJbTYpbl), BJIaJCHHE TEPMHUHOJIOTUEH; B)
cobmoieHue TpeboBaHuil K 00BEMY pedepara.

Ikaaa oueHNBaHUA

«OTJAMYHO» CTAaBHUTCS, €CJIM BBHITIOJHEHBI BCe TPeOOBaHUS K HAITUCAHUIO U
3amuTe pedeparta: 0003HaUCHA paccMaTprBaemas mpodaeMa U JIOTUYHO M3JI0KEeHA
cOoOCTBEHHasI MO3ULHMS, CHOPMYIUPOBAHBI BBIBOJABI, T€Ma PACKPBITA IMOJHOCTHIO,
BbIIEp)KaH 00BEM, cOONIOACHBI TpPeOOBaHHS K BHEUIHEMY O(GOPMIICHHIO, JaHBI
MPaBIJILHBIE OTBETHI HA TOTIOJHUTEIBHBIE BOIIPOCHI.
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«Xo0po10» - OCHOBHbIE TpeOOBaHUS K pedepaTy U €ro 3aluTe BHIINOIHEHBI,
HO TIpPH 3TOM JIONYIIEHbl HEAOYETHl. B 4YacCTHOCTH, MMEKTCS HETOYHOCTH B
U3JIO)KEHUM  MaTepuaina; OTCYTCTBYET JIOTMYECKash IOCIIEI0BAaTENbHOCTh B
CYKJIEHUSIX; HE BbIAEpKaH 00bEM pedepaTa; UMEIOTCS YIyIIeHUs! B 0()OPMIICHUY;
Ha JIOMOJIHUTEIbHBIE BOMPOCHI MPU 3aIIUTE JaHbl HEMIOJIHbIE OTBETHI.

«Y10BJIETBOPHUTEJIBbHO» — HMEIOTCS CYUIECTBEHHbIE OTCTYIUIEHUS OT
TpeboBanuii Kk pedepupoBaHuio. B yacTHOCTH, TemMa OCBEIEHA JIUIb YaCTHYHO;
JIOTIYIIEHbI (paKTUYECKHe OMMOKMU B COAEpPKAaHUU pedepara WIM IPU OTBETE HA
JIOTIOJIHUTENIbHBIE BOIPOCHI; BO BPEMS 3aLUThI OTCYTCTBYET BBIBO/I.

«HeynoBiersopureibHo» —  TeMa  pedepata  HE  pacKphITa,
O0OHapy’>KHUBAETCs CYIIECTBEHHOE HEMOHUMAaHHUE MPOOJIEMBI.

IIpomexkyTouHast aTrecTalusi MO MTOraM OCBOCHHSI AHCHMILIMHBI
MO3BOJISIET  OLEHUTh  YPOBEHb  C(POPMUPOBAHHOCTH  KOMIETEHIMH U
OCYIIECTBISIETCS B pOpME — HK3aMEHA.

Ox3ameH nucbMeHHbIA. lIpomomxurensHocts 60 MuHYT. Pekomenayercs
pacrpenensTh BpeMsi TaKuM 00pa3oM: 15 MuH — 3aiada (keic) u 1o 15 MuH Ha Tpu
TEOPETUUYECKHUX BoIlpoca. M3noxkeHne J0KHO ObITh KPaTKUM, HO COJEpP)KaTh BCE
HEeoOXoaUMbIe onpesiesieHuss U popMyIUpoBKU. {151 moTydeHHs] OTIMYHONU OLEHKH
OTBET JIOJDKEH COAEPkKATh IPAKTUYECKUE IPUMEDBI.

OK3aMeH I03BOJISIET  IPOBEPUTh  CHOCOOHOCTh  JK3aMEHYEMOI'O B
UCIOJIb30BaHUU TNPUOOPETEHHBIX 3HAHUM B BHUJE YCTHOrO coOeceoBaHUs II0
ourery.
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