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Ha3nauenue (poHIa OLICHOYHBIX CPEACTB

®onn omeHouyHbIX cpenctB (mamee — POC) paspabaTeiBacTCsS i TEKYIIETO
KOHTPOJISI YCIIEBAEMOCTH (OLEHUBAHUSA XOJlda OCBOCHMS NUCLUIUIMHBI), IJIS TMPOBEACHUS
MPOMEXKYTOUYHOM  arrecTaliu  (OLICHUBAHUS MPOMEXKYTOYHBIX M  OKOHYATEJIbHBIX
pe3yapTaTOB OOYYECHHS IO AUCIUIUIMHE) oOydarommxcs mo aucnuiuinae «Ilcuxomorus
OOIlIeHUS» B ILEJSIX OMNPENENICHUs] COOTBETCTBUSI MX YUEOHBIX JOCTHXKEHUN MOITAIHBIM
TpeOOBaHUAM 00pa30BaTEIBHON MPOTPAMMEI CPEAHETO MPOPECCHOHAITBHOTO 00pa30BaHUs
— MPOrpaMMbl TIOATOTOBKH CIIEIHMATUCTOB cpenHero 3BeHa (mamee — IIIICC3) mo
cruenuaibHocTy 38.02.06 OUHAHCHI.

®OC mno aucnummHe «lIcuxomorus oOIIEHHS» BKIOYAIOT B ceOs: TIepedyeHb
KOMITeTeHITIUH, opmupyembix B mporiecce ocBoeHus ITIICC3; onucanue mokaszareiaei u
KPUTEPUEB OIICHWBAHUS KOMIICTCHIIMM Ha pa3JIMYHBIX OJTamax ux (GopMupoBaHuUS,
ONMCAHUE IIKaJ OlLICHWBAHUA;, TUIIOBbIC KOHTPOJIbHBIC 3aJlaHUsl WJIM HMHBIE MaTEpUAIIbI,
HEOOXOJIUMBIC ISl OIEHKW 3HAHWM, YMEHUM, XapaKTEePU3YIOIIUX 3Tarnbl (POPpMHUPOBAHUS
komrereHuui B npouecce ocBoeHus [IIICC3; meroanueckne Matepuaibl, ONPEAETSIONINE
MpOIEAYphl OIICHUBAHUSI 3HAHUN, YMEHUM, XapaKTEPU3YIOIIUX 3Tamnbl (POpMHUPOBAHUS
KOMIICTCHITHH.

@DoH/ OIIEHOYHBIX CPEACTB CHOPMUPOBAH HA OCHOBE KIIIOYEBBIX MPHUHIIUIOB
OIICHUBAHMSI:

- BAIMJHOCTH: OOBEKTHI OIEHKH JOJKHBI COOTBETCTBOBATH MOCTABJICHHBLIM IICISIM
o0yueHus;

- HAJSKHOCTH: HCIIOJIb30BaHHE €AMHOOOPA3HBIX CTAHAAPTOB M KPUTEPUEB IS
OLICHMBAHUS IOCTUKCHU;

- OOBEKTHMBHOCTH: Ppa3HbIe CTYACHTHI JOJDKHBI HMETh paBHBIE BO3MOXXHOCTH
N0OUTHCA ycrexa.

OCHOBHBIMM TIapaMeTpaMu U CBONCTBAMH GOHAQ OLEHOYHbIX CPeACTB SIBJISIOTCS:

- IpeIMETHAasI HAaIMpPaBJICHHOCTh (COOTBETCTBUE MPEAMETY H3Yy4YEHHUST KOHKPETHOM
y4eOHON AUCIUILINHBI);

- coJiepKaHue (COCTaB W B3aWMOCBS3b CTPYKTYPHBIX €IMHMI], OOpa3yroumx
COJIEp>KaHNE TEOPETUUECKON U MPAKTUUECKON COCTABISIONIMX YIYCOHOW AUCITUTIIINHEI);

- 00beM (KOJIMUECTBEHHBIN COCTaB OIEHOYHBIX cpeacTB, BXosamux B DOC);

- KauecTBO OIeHOYHBIX cpeacTB 1 ®OC B 1enoMm, oOecreunBaromee IMoTydYeHUe
O0OBEKTHUBHBIX MU JIOCTOBEPHBIX PE3yJIbTATOB IIPH IMPOBEACHUH KOHTPOJS C Pa3TUIHBIMH
LICJISIMH.



|. HIEPEYEHb KOMIIETEHIINIA, ®OPMUPYEMBIX B ITIPOIIECCE
OCBOEHUS OBPA3OBATEJIBHON ITPOI'PAMMBI

1.1 IlepeyeHb popMHUpPYyeMBbIX KOMIECTEHIUH

Koo Dopmyaupoeka KomnemeHuyuu

KoMnemeHyuu

OK OBINME KOMIIETEHIINH

OK 03 [InanupoBaTh U peann30BBIBaTH COOCTBEHHOE MPO(EeCcCCHOHATBLHOE
U JJMYHOCTHOE PA3BUTHUE, NMPEANPUHUMATEIBCKYIO NESITENBHOCTh B
poheCCHOHAIBHOM cdepe, MCIOIb30BaTh 3HAHUS 110 IIPAaBOBOH H
(MHAHCOBOW IPaMOTHOCTH B Pa3JIMYHbBIX )KU3HEHHBIX CUTYaIIHSIX.

OK 04 Db }eKkTUBHO B3aMMOJICHCTBOBaTh M padOTaTh B KOJUICKTHUBE H
KOMaHje€.

OK 05 OcymiecTBIATh YCTHYHO U MHCHBbMEHHYIO KOMMYHHKAlMIO Ha
rocyaapcTBeHHOM s3bike Poccuiickonn @Penepauuu C  y4eToM
0COOEHHOCTEH COLMATBLHOTO U KYJIBTYPHOTO KOHTEKCTA

1.2. KoOMIIOHEHTHBIH COCTaB KOMIIETECHIINIA
Koo u ¢popmynupoexa Komnonenmmubwtii cocmae komnemeHyuu
Komnemenyuu 3naem Ymeem
OK 03. IInanupoBate u |31 - ycnoBus | Y1 - BBICTpauBaTh
peanu3oBbIBaTh COOCTBEHHOE | (HOPMUPOBAHUS TPAEKTOPHIO
npodecCUOHANIBHOE U | IMYHOCTH B KOHTEKCTE | JMYHOCTHOTO u
JIMYHOCTHOE pa3BUTHE, | TPEOOBAHUIA po(ecCUOHaTBEHOTO
IpeANPUHUMATEIBCKYIO COBPEMEHHOTO pa3BUTHS B
NEATEIIbHOCTD B | 00111eCTBA; COOTBETCTBUU c
npodeccuoHanbHOl  cdepe, | 32 — METOJbI | IPUHATOU CHCTEMOH
UCIIOJIb30BaTh  3HAHWSI MO | ICUXOJIOTUM  OOIICHUS | IIEHHOCTEH.
MpaBOBOM ¥  (PUHAHCOBOM | MPU  IUIAHUPOBAHUU U
rPaMOTHOCTH B Pa3JIMYHBIX | peasM3alun
AKU3HEHHBIX CUTYaIUsIX npoecCHOHaNbHOTO U
JUYHOCTHOTO Pa3BUTHSI.

OK 04. OddextusHo | 31 — crocoObl | Y1 -  OpraHu3oBbIBaTh
B3aUMO/ICHCTBOBATh U | ICUXOJIOTUU OOIIeHusT B | pabOTy KOJIJIEKTHBA W

paboTaTh B KOJUIGKTUBE U
KOMaH/Iie

KOJIJICKTHBE U KOMaH]IC,
32 — cmocoObl O0IIeHUS
U JCSTEeITLHOCTH;

BHJIbI COITUATBHBIX
B3aMMO/JCUCTBUI;

33- MeXaHU3MbI, TEXHUKH
1 IIPUEMBI OOIICHUS;

34- npaBuiia

KOMAaH/IbI;
V2 — B3auMoaeicTBOBAThH
c KOJIJIETaMH,
PYKOBOJICTBOM,
KIMEHTaMM B
podecCHOHATILHON
JIEATEIbHOCTH
MEKITUYHOCTHOIO

X0J€
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CITyLIaHUS, BeJICHUS | OOLLEHUS;

Oecenpl, yOeKICHUS; VY3 — npuMEeHSITh IPUEMBI

35 - ATUYECKUE | YIPABICHUS

MIPUHITUTIBI OOIIICHIS; KOH(DIIUKTaMH.

36 -MCTOYHHUKH,

MPUYHHBI,  BHIBI U

CHocoOBl  pa3pelieHus

KOH(JIMKTOB.
OK 05. OcyuiecTBasiTh 31- 0co0eHHOCTH | Y1- TIpaMOTHO WH3Jararthb
YCTHYIlO U THCBMEHHYIO | COLUAILHOTO U | CBOU MBICIIA u
KOMMYHUKAIIIIO Ha | KyJIbTYPHOTO KOHTEKCTa; | OPOPMIISTh JTOKYMEHTBI
rocyJapCTBEHHOM a3bIKke | 32 - npaBwia | o npodecCuoHaNbHOU
Poccuiickoii  ®enepanuu ¢ | ohopmIIeHUS TEMaTHKe Ha
Y4EeTOM 0COOEHHOCTEH | TOKYMEHTOB U | TOCY/TapCTBEHHOM SI3BIKE;
COIMAIBHOTO W KYJBTYPHOTO | TOCTPOCHUS YCTHBIX | V2- TIPOSIBJIATH
KOHTEKCTa COOOIIICHM. TOJICPAHTHOCTh B

paboyeM KOJICKTHBE.

I1.LOMUCAHUE IMMOKA3ATEJIEN U KPUTEPUEB OLIEHUBAHUSI
KOMIIETEHIIMHN HA PA3/IMYHbBIX OTAITAX X ®OPMUPOBAHMNSI,
OIIMCAHME IIKAJI ONEHUBAHUA

2.1 CTtpykrypa (poHIA OLIEHOUYHBIX CPEACTB /ISl TEKYIEr0 KOHTPOJISI YCIIeBA€MOCTH
U MIPOMEKYTOYHOM aTTeCTAllMU

No | Konmponupyem Koo ITnanupyemoie Haumenosanue ouenounozo
n/ ble membl KOHmMpO pe3yiomamol cpeocmea
n OUCUUNTIUHDBL | TUPYEMO 00yuenus, Texkywui Ilpomeosicymo
7} xXapaxmepusyouju KOHmMPO.1b yHas
Komnem e smanwvl ycnesaemocmu | ammecmayu
eHyuu dopmuposanusn A
KOMnemeHuui
1 | IIpenmer u| OK 03 OK 03 - BOIIPOCHI IS | 3a4€ET
cojep)KaHue 3Hath: 31; 32 o0CyX/IeHuUS;
JUCLUIIVHBL. YMmers: V1 - TECTUPOBAHHU
Buaer u e;
Cpe/acTBa - pellieHue
OOIIICHMS KCHCOB;
- MOATOTOBKA
acce
2 | Dtuka u| OK 03 OK 03 - BONPOCHI [IJIA | 3a4€T
MICUXOJIOTUSA 3Hathw: 31; 32 o0CyXeHus;
OOIIeHUS Ymets: V1 - TECTUPOBAHU
c;
- penieHue

Kelica;




- MMOJAITOTOBKA
acce
3 | Croponsl u | OK 04 OK 04 - BOIIPOCHI UIA | 3a4€T
THIIBI 3nare: 31, 32, 33, | o6Cy)aeHus;
MEKIIMYHOCTHOT 34, 35, 36 - TECTUPOBAHU
0 oOmeHus B Vmers: V1, VY2, V3 | e;
IICUXOJIOTUU | - perieHue
nx Kelica;
XapaKTePHUCTHUKA - MIOJITOTOBKA
acce
4 | IIcuxonoruueck | OK 04 OK 04 - BOIIPOCHI IS | 3a4YET
ne aCIICKThI 3nate: 31, 32, 33, | oOcyxaeHus;
B3aUMOJICHCTBUS 34, 35, 36 - TECTUPOBAHU
B pabouei Vmets: V1, VY2, V3 | e;
rpyIe - perieHue
Keiica;
- MIOATOTOBKA
acce
5 | Ilcuxonorus OK 04 | OK 04 - BOIIPOCHI IS | 3a4ET
KOH(IMKTA OK 05 |3nare: 31, 32, 33, | oO6CcyxaeHHUS,
34, 35, 36 - TECTUPOBAHU
VmMmetrs: V1, Y2, V3 | e; pelieHue
OK 05 KEMCOB,;
3Hath: 31, 32 - TIOJArOTOBKA
VYmMmeth: Y1, V2 acce
6 | UckyccTBO OK 05 |OKO05 - BOIIPOCHI IS | 3a4€T
0O0IIICHUS 5 3Hatb: 31, 32 o0CyXeHus;
JICJIOBBIC VYmets: V1, V2 TECTUPOBAHUE;
MepPEroBOPHI: - perieHue
TICUXOJIOTHYECKHU KEHCOB;
U acIeKT - IOATrOTOBKA
acce

2.2. Kpurepuu oleHMBAHUSI KOMIIETEHIIMI HA PA3JIMYHBIX ITANax
ux GopMHUPOBaHMS M0 BHIaM OLEHOYHbIX CPEACTB

bannbHO-peliTUHIOBass cucTeMa sBJsieTCS ©0a30BOM  CUCTEMOW  OIICHUBAHUS
c(hOpMHUPOBAHHOCTU KOMIIETEHIIUN 00YyYarOIINXCS.

Ntororasi orneHka cOpMUPOBAHHOCTH KOMIIETEHIIMHU(M) OO0ydJaroNIuXCcsi B paMKax
OQJTbHO-PEUTUHIOBOM  CUCTEMBI  OCYHIECTBJISIETCS B  XOJI€ TEKYIIEro KOHTPOJIs
YCIEBAEMOCTH, TPOMEXKYTOYHOW aTTECTallMd M OIpelaensercd Kak cymMma OaJuioB,
MOJIyYCHHBIX O0YJAIOIIUMUCS B PE3YJIHTATE MPOXOKACHHS BCEX (POPM KOHTPOJIS.

Ornenka cHOpMUPOBAHHOCTH KOMITETEHIIMU(H) MO MUCIUILIMHE CKJIAJBIBACTCS W3
JBYX COCTaBJISIOIINX:

v IlepBas  COCTaBJAIONIas — OIEHKAa MpernojaBareieM Cc(hOPMUPOBAHHOCTH
KOMIIETEHIIMH(II) B TEYEHHE CEMECTpa B XOJ€ TEKYIIEro KOHTPOJs YCIEBAEMOCTH

7



(makcumym 100  6amnoB). CTpykTypa TIepBOM  COCTABIISIONICH  OMpeaesieTcs
TEXHOJIOTUYECKON KapTOMl NHUCUMIUIMHBI, KOTOpas B Hayalle ceMecTpa JOBOAUTCS 0
CBEJICHUS 00YJaIOIINXCS;

v BTOpas COCTaBJSIOIIAs — OIeHKa C(HOPMHUPOBAHHOCTH  KOMIIETCHITHH (i)
oOyuaromumxcs Ha 3auere (MakcumyM — 20 0asioB).

100-6annbHas 85u> 70—-84 51-69 0-50
1IKajga
bunapnas 3a4TeHo He 3auTeno
1IKaga

INEPEYEHDb OLIEHOYHBIX CPEACTB

Ne HaVMEHOBAHHUE XapaKTEpUCTUKA OLIEHOYHOTO IIpencrasiienue
n/n OLICHOYHOI'O cpencraa OLICHOYHOI'O
CpelncTBa cpeacTna B poHe
YCTHBIE ONEHOYHBIE CPEJACTBA
1 | Ycraslii onpoc CpencTBo KOHTpOIA, Bomnpocer U1
OpPraHM30BAHHOE KaK CIELUaIbHAS | OOCYKICHHUS o
Oecena mpenoiaBaTess ¢ TeMaM JUCLUTUIAHBI

0Oy4JaronMmMcst Ha TEMbI, CBSI3aHHbIE
C U3y4aeMOU JTUCUUIUIMHOM, U
PACCUMTAHHOE HA BBISICHEHHE
o0beMa 3HaHHU 00YyUaroIIerocs 1mo
OMpENICICHHOMY pa3Jielly, TEME,
npo0semMe | T.I1.

IHNCHBMEHHBIE OHEHOYHBIE CPEJACTBA

1 | Dcce CpencTBo, MO3BOISIONIEE OLICHUTD Tematuka 3cce
yMeHHue 00y4aronierocsi IMCbMEHHO
u3JaraTh CyTh OCTABICHHOM
po0JIeMbl, CAMOCTOSATEIIBHO
MIPOBOJAUTH aHAJIU3 ATOM MTPOOIEMBI
C UCITOJIb30BAaHUEM KOHIICTIITUN 1
AHATMTHYECKOTO MHCTPYMEHTApHUSI
COOTBETCTBYIOIICH TUCITUTIITNHBI,
JIeJ1aTh BBIBOBI, 0000IIAIOIINE
aBTOPCKYIO TIO3UITUIO 110
MTOCTaBJICHHOU MpoOIeMe.

2 | Tect Cucrema CTaHIApTU3UPOBAHHBIX Doup TECTOBBIX
3aJaHuM, IT03BOJISIONIAS 3aJIaHuU
aBTOMAaTHU3UPOBATH POLEAYPY
M3MEpPEHUS YPOBHS 3HAHUU U
YMEHHM 00y4aromerocs.

3 | Konrponbhas CpencTBo npoBEepKU yMEHUI Kommuiekr
pabota NPUMEHSATH NOJYUEHHbIEC 3HAHUS JIs1 | KOHTPOJIbHBIX
pelIeHus 3aa4 ONPEACIIEHHOIO 3aJlaHui 1o
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THIIa IO TEMC WJIK pa3aciay BapHaHTaM

4 | Keiic-3agaua [TpoGnemHoe 3a1anue, B KOTOPOM 3anaHus TUTS
oOyuarolemMycs npeagaraercs pelieHus Kelic-
OCMBICIIUTD PEATTHHYIO 3a/1auu
npodeccuoHanbHO-
OPUEHTHPOBAHHYIO CUTYAIIHIO,
HEOOXOAUMYIO JIJIsl PEIICHHUS
JTAHHOM MPOOJIEMBI.

A) KPUTEPUU U LIKAJIA OLIEHUBAHUSA OTBETOB
HA YCTHBIE BOIIPOCBHI

Ne Kpumepuu ouyenuganusn Hlkana oyenok

n/ Konuuecmeo Ouenka

n oannos

1. | 1) oOyyaromnuiicsi MOJIHO U apryMEHTHPOBAHHO 10 OtnuyHo
OTBEYAET I10 COJICP KAHUIO 3a]IaHUS; (BBICOKHIA
2) oOHapyXHWBaeT IOHMMaHHUE MaTepHaia, YPOBEHb
MO>KET 00OCHOBATh CBOM CY>KJEHUS, TPUMEHUTH chopmupoBa
3HaHUS Ha TMPaKTUKE, MPUBECTH HEOOXOJUMBbIE HHOCTHU
OpUMEpPbl HE TOJBKO MO YYEOHHKY, HO U KOMITETEHIIN
CaMOCTOSITEIIBHO COCTaBJICHHBIE; 1)

3) wu3maraer wmarepuan TMOCJIEeI0BAaTENIbHO |
MIPaBUJIBHO.

2. | IOJMHO W AapTryMEHTUPOBAHO OTBEYAaeT IO 8 Xopouio
COJIEpKaHUIO 3aaHus; OOHaApYKUBACT (mocTatouH
MOHMMAaHWE MaTepuana, MOXeT 000CHOBATh BIi YPOBCHB
CBOM CYXXJEHHUs, TPUMEHUTh 3HAHUS HAa chopmupoBa
MIPAKTUKE, MPUBECTH HEOOXOIUMBIE MPUMEPHI HHOCTH
HE TOJBKO MO y4eOHUKY, HO U CAMOCTOSITEIHHO KOMITETEHIIN
COCTaBJICHHBIE; U3JIaraeT MaTtepual n)
MOCJICIOBATEIHHO M MPaBUIILHO, HO JOIYCKAeT
1-2 ommbKu, KOTOPBIE CaM K€ UCTIPABIISIET

3. | oOyyaromuiicst  oOHapy>XuBaeT 3HaHUE U 5 Y nosneTBop
MOHMMaHUE OCHOBHBIX ITOJIOKCHUN JaHHOTO UTEJIHHO
3a1aHus, HO: (mpuemiieMbl
1) u3naraer maTepuall HEMOJHO W JIOMyCKaeT il ypOBEHb
HETOYHOCTH B ONpPEACICHUN TOHATHNA WU chopmupoBa
(dopMyITHPOBKE MPaBUIT, HHOCTH
2) HE  yMeeT  JOCTaTOYHO  IIIyOOKO | KOMITETEHLIN
JI0Ka3aTelIbHO OOOCHOBATh CBOM CYXKIEHUS U n)
MIPUBECTH CBOU TIPUMEPHI;

3) u3naraer MaTepuall HEMOCIEIOBATEIBLHO |
JOTYCKAeT OITUOKH

4. | oOyuaromumiicsi OOHapyKMBAaeT HE3HAHUE OTBETA 0 Heynosnetrs

HAa COOTBETCTBYIOIEE 3aJaHHe, JIOMYCKaeT OpPHUTEIBHO
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omuOKH B (POPMYTUPOBKE OIpeaeeHud U (HemocraTou
paBuI, HCKKAIOIIHE 170'¢ CMBICII, HBIH
OecropsiIoYH0 U HEYBEPEHHO  H3JIaraer YPOBEHD
MaTepuait, OTMEYAIOTCS TaKWe HEIOCTaTKU B chopmupoBa
MOJITOTOBKE oOyuarorerocs, KOTOPbIE HHOCTH
SBJISIIOTCS. ~ CEPbE3HBIM  TPEMSATCTBUEM K KOMITETEHITN
YCHEIIHOMY OBJIAJICHUIO MOCIEAYIOLTUM n)
MaTepruaIoM

b) KPUTEPUU N IKAJIA OHEHUBAHUA PE3YJIBTATOB TECTUPOBAHUA

No Kpumepuu Ilkana oyenok
n/n OUCHUBAHUA Konuuec Ouenka
meo
oannos

1. 90-100 % 9-10 OTnuaHO (BBICOKHI YPOBCHB
MIPaBUJIBHBIX OTBETOB c(hOpMHPOBAHHOCTH KOMIIETEHITUH)

2. 80-89% mnpaBUIBHBIX 7-8
OTBETOB Xopo1io (I0CTaTOYHbIN YPOBEHb

3. 70-79% mnpaBUIBHBIX 5-6 c(hOpMHUPOBAHHOCTU KOMIIETEHIIUH )
OTBETOB

4. | 60-69% mnpaBUIBHBIX 3-4
OTBETOB VY 10BIETBOPUTENBHO (TTPUEMIIEMbIN YPOBEHB

S5. 50-59% mnpaBUIBHBIX 1-2 c(hOpMHUPOBAHHOCTU KOMIETEHIIUH )
OTBETOB

6. MEHee 50% 0 HeynonerBoputenbHO (HEAOCTATOUHBIN
MPaBUJIHLHBIX OTBETOB YPOBEHb CPOPMUPOBAHHOCTH KOMIICTSHITIH )

B) KPUTEPUU U HIKAJIA OHEHUBAHUSA PE3YJIBTATOB
PEIIEHUS KEVC-3ATAY

No Kpumepuu ouenusanusn IHlkana oyenok
n/n Konuuecm Ouenka
60 Dannos

1. Kelic—3anaua BhINMOJHEHA MOJTHOCTHIO, B paMKax 9-10 OT1iu4HO
periiaMeHTa, yCTaHOBJIICHHOTO Ha IyOJIWYHYIO (BBICOKHUI
Mpe3eHTaln, oOydJaronuiicsi(ecsi) MPUBOIUT YPOBEHb
(mMOArOTOBMIIN) TOJIHYIO YETKYI0 apryMEHTAlUI0 c(hOopMUPOBAHHO
BBHIOPAHHOTO PEIICHUS Ha OCHOBE Ka4eCTBEHHO CTH
CIeIaHHOTO aHajau3a. JIeMOHCTpUPYIOTCS KOMIIETEHIIWHN )

XOpOIIIUE TEOPETHUECKUE 3HAHWS, WMEeTCs
coOcTBeHHasi OOOCHOBaHHAs TOYKA 3pEHUS Ha
npoOsiemy(bI) u TIPUYUHBI ee (nx)
BO3HUKHOBEHUS. B ciydyae psma BBISIBICHHBIX
npobsieM YeTKO ompenenser ux uepapxuto. [Ipu
YCTHOM TPE3CHTAllMUd YBEPEHHO M OBICTPO
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OTBEYACT Ha 3aJJaHHBIE BOIPOCHI, BBICTYILJICHUE
COIMPOBOXKIACTCA IpUEMaMU BH3yalIn3anuu. B
Cciay4yae MHCbMEHHOTO OTYEeTa-MPE3CHTAIUN I10
BBIIIOJTHCHUIO KeHc-3aauu CHeNaH
CTPYKTYPHUPOBAaHHBIH W JI€TAIW3UPOBAHHBIN
aHaJIM3 Keica, TMPEACTABICHbI  BO3MOKHBIE
BAPDUAHTBl  PELICHUS (3-5), YETKO 51
apryMEHTHUPOBAaHO OOOCHOBAaH OKOHYATEIbHBIN
BBIOOD OJHOTO M3 AIbTEPHATUBHBIX PEIICHUM.

Keiic—3amada BbBITIONHEHA TIOJHOCTBIO, HO B
pamMKax yCTaHOBJIEHHOTO Ha  BBICTYIUICHHE
pernamenTta, oOydJaromuicsi(ecs) HE MPUBOJUT
(ne MOITOTOBUJIN ) MOJIHYIO YETKYIO
apryMEHTaIlMi0 BBIOpaHHOTO pemeHus. Mmeer
MECTO W3JIMIIHEEC TEOPCTU3UPOBAHME, WIIH
Ha000poT, TEOPETUYECKOE 000CHOBaHHE
OTPaHWUYCHO, WMEETCS COOCTBEHHas TOYKa
3peHHs Ha TPOOJIEMBI, HO HE BCE NPHYHUHBI €€
BO3HMKHOBEHHUS YCTAaHOBJICHBI.

7-8

IIpu ycTHOW Tpe3eHTalMK Ha JIOMOJHUTEIbHBIC
BOIIPOCHI BBICTYIAIOIIUNA OTBEYAET C HEKOTOPHIM
3aTpyJAHEHUEM, IIOITOTOBJICHHAS yCTHas
MPE3CHTAllMM  BBITIOJIHEHHOW KEWC-3aJaud  He
O4YEHb CTpyKTypupoBaHa. IIpu nHCbMEHHOM
OTYETEe-TIPE3CHTAIMA 110 BBIMOJHEHUIO KEiC-
3aJlayd cJieNlaH He IIOJHBIA aHalM3 KeWca, 0e3
ydyeta psiaa  (pakToB, BBIABICHBI HE BCE
BO3MOXKHBIE MPOOJIEMBbI, IS PEIICHUs MOTJia
ObITh BBIOpaHa BTOPOCTENEHHAs, & HE IJIaBHas

npobiema, KOJINYECTBO MpECTaBICHHBIX
BO3MOXXHBIX ~ BAapUMAHTOB pemieHus — 2-3,
3aTpyIHEHa qyeTKas aprymeHTauus
OKOHYATEJIbHOTO BbIOOpA OJTHOT'O u3

AJbTEPHATUBHBIX PEIICHUMU.

Xopomio
(mocTaTOUYHBIN
YPOBEHB
c(hOpMHUPOBAHHO
CTH
KOMITETCHIIHH )

Kelic—3anaua BeImoaHeHa 0ojiee yeM Ha 2/3, HO B
paMKax yCTAaHOBJICHHOTO Ha  BBICTYILJICHUE
periiaMmenTta, oOydJaroniuiicsi(ecsi) pacIIbIB4aTO
pacKkphIBaeT  peHICHWE, HE MOXKET YETKO
apryMEHTHPOBATh CACIaHHbIN BEIOOD,
MIOKAa3bIBACT SIBHBIM HEJOCTATOK TEOPETHUCCKHUX
3HaHUU. BBIBOJBI ci1abble, CBUIETEIBLCTBYIOT O
HEJOCTaTOYHOM aHayim3e (AKTOB, B OCHOBE
pelieHuss MOXKeT MMEThb MECTO HWHTepIIpeTalus
dakToB wimm npeamnonoxenus, CoOCTBeHHas
TOYKAa 3pCHUS Ha NPUYUHBI BO3HUKHOBCHHS
mpoOsieMbl HE OOOCHOBAaHA WM OTCYTCTBYET.

Y nosieTBOpuUTEN
BHO
(mpuemiaeMsbIit
YPOBEHB
c(hopMUPOBAHHO
CTH
KOMIIETEHITHN )
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[Ipu ycTHOM mpe3eHTaluu Ha BOMPOCHl OTBEYAET
C TpPyAOM HWJIM HE  OTBEYaeT COBCEM.
[ToarotoBneHHass mnpe3eHTAlMsI BBINOJHEHHON
KelCc—3aJauyd HE CTPYKTypupoBaHa. B ciydae
MUCbMEHHON TIPE3€HTAIMA [0  BBITOJHEHUIO
Kelic—3amaud He CcAellaH JeTalbHBIM aHaIu3
Keiica, majiexko He Bce (aKThl YUYTEHBI, IS
pelnieHuss BbIOpaHa BTOPOCTENCHHAs, a He

TJIaBHAas npobiema, KOJIMYECTBO
PEACTaBICHHBIX BO3MOKHBIX BApUAHTOB
pemenuss —  1-2,  OTCyTCTBYeT  ueTKas
apryMeHTalus OKOHYaTEJIbHOIO BbIOOpA
peLIeHUs.
5. Kefic-3amaua BbINOTHEHA MEHEE YeM Ha TPETh. 2-3
OtcyTcTBYeT neTanv3alnus NpU aHAIU3 Kekca,
W3JIO)KEHUE YCTHOE€ WJIM TMCbMEHHOE HE
CTPYKTYPHUPOBAHO. Heynosnersopur
6. Ecnu pemienne u 0003HaY€HO B BBICTYIUICHHH 1 €JIBHO
WM OTYETE-TNIPE3CHTAllUH, TO OHO HE SIBIAETCS (HEZOCTaTOYHBIN
perieHrueM MpoOJieMbl, KOTOopas 3ajo)KeHa B YPOBEHB
keiice. OTCYTCTBYET OKOHUYATEIBHBIN OTBET (€Ciu c(hOpMUPOBAHHO
OH TIPEIYCMOTpPEH B Kelc-3amaue). [IpaBuiibHBIM CTU
OTBET yraJiaH, a BEBICTPOCHHOE MOJT HETO PEIICHUE KOMIIETEHIIVH )
0€30CHOBATENHHO.
1. Keiic-3amaua He BBINTOJHECHA WM BBINOJHEHA 0
HEBEPHO.
I') KPUTEPUU U HIKAJIA OHEHUBAHUSA 9CCE
No Kpumepuu ouenueanusn Hlkana oyenok
n/ Konuuec Ouenka
n meo
oannos
1 | Bce TpeOoBaHus, NpeabsBIsS€Mble K HATUCAHUIO U 9-10
3allIUTE 3CCE, BBIMOJHEHBI: BO BBEIACHUU YETKO
chopMyJIMpOBaH TE3UC, COOTBETCTBYIOIIUN TeMe
7cce, BBIMOJHEHA 3a/laya 3auHTEPEeCcOBaTh YUTATEIIs,
JIeJICHWe TEKCTa Ha BBEJCHHE, OCHOBHYIO YacTh U OtnnyHO
3aKJIIOYCHHE, JIOTUYHO, CBSI3HO W TIOJIHO (BBICOKHUH
JIOKA3bIBAC€TCSI BBIJABUHYTBIA TE3MC, 3aKIHOUYEHUE YPOBEHB
COJICP’KUT BBIBOJABI, JIOTMYHO BBITEKAIONIUE U3 chopMHPOBAHHOC

coJiep>KaHusi OCHOBHOW YacTH, MPABWJILHO (YMECTHO
M JIOCTaTOYHO) HCHOJB3YIOTCS Pa3HOOOpa3HbIe
CpEIICTBA CBSI3H, JIJISl BRIPAXKEHUSI CBOMX MBICIICH HE
MOJIB3YETCSl  YIPOIICHHO-TIPUMUTHUBHBIM  SI3BIKOM,
JIEMOHCTPHPYET MOJIHOE IOHUMAHKE MPOOIEMBI.

TH KOMITETEHIINH )
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2 | Bo BBeeHuu 4eTKO chOpMYyIHPOBaH TE3UC, 7-8
COOTBETCTBYIOLIMI TEME 3CCE, B U3BECTHOM MEPE
BBHITIOJTHEHA 3a/1a4a 3aMHTEPECOBATH YATATEIIS,

JIeJICHUE TEKCTa Ha BBEJIEHNE, OCHOBHYIO YacTh U X ODOLLIO
3aKJTF0YCHUE, B OCHOBHOM YaCcTH JIOTUYHO, CBSI3HO, P .
(mocTaTouyHbII
HO HEJIOCTATOYHO TIOJTHO JTOKA3bIBACTCS OBOHL
BBIJIBUHYTBIA TE3WC, 3aKITIOUYECHUE COICPKUT YP
c(hOpMHPOBAHHOC
BBIBO/IbI, JIOTUYHO BBITEKAIOIINE U3 COJIEPKAHUS
o TH KOMITCTCHIINH )
OCHOBHOM 4acTH,
YMECTHO HUCTIOJIB3YIOTCS Pa3HOOOpa3HbIe CpelicTBa
CBSI3H, JIJIsl BRIPAXKEHUS CBOUX MBICIIEH HE
M0JIb3YETCsl YIIPOIIEHHO-IPUMHUTUBHBIM SI3bIKOM.

3 | Bo BBenenuu Tte3uc chopMyIupoOBaH HEUETKO, UIH 4-6
HE BITOJTHE COOTBETCTBYET TEME 3CCE, B OCHOBHOM
YaCTH BBIIBUHYTHIN TE3UC JTOKA3bIBACTCS
HEJI0OCTaTOYHO JIOTUYHO U MOCJIEI0OBATEILHO,

Y noBneTBopuTen
3aKJTFOYCHUE, BBIBOJIBI HE MIOJTHOCTHIO LHO
COOTBETCTBYIOT COJICP’)KaHUIO OCHOBHOM YacTH, .

(mpuemueMsbIit
HEJI0OCTaTOYHO WJIH, HA00OPOT, H30BITOYHO OBEHL
UCIIOJIB3YIOTCSl CPEJICTBA CBSI3HU, SI3bIK paOOTHI B yP
chopMUpPOBaHHOC
11€JIOM HE COOTBETCTBYET YPOBHIO Kypca.

T KOMIIETEHIIUH )

4 | Tema ocBOE€Ha JIUIIb YACTHYHO; JOMYIICHBI TPyObIe 1-3
OIIMOKU B COJEPKAHUM 3CCE WIM TMPU OTBETE Ha
JOTIOJTHUTENIbHBIC BOMPOCHI; BO BpPEMs 3aIlUTHI
OTCYTCTBYET BBIBOJI.

5 | Bo BBezeHMY TE3UC OTCYTCTBYET WK HE 0 HEYIOBJIETBOPH
COOTBETCTBYET TEME ICCE, B OCHOBHOW YaCTH HET TEJBHO
JIOTUYHOTO TOCEA0BATEIEHOTO PACKPBITHS TEMBI,

BBIBOJI HE BBITCKACT M3 OCHOBHOM YacTH, CPEACTBA
CBSI3M HE 00ECIIEYMBAIOT CBSI3HOCTH MU3JIOKCHHSI,
OTCYTCTBYET JIeJIEHUE TEKCTa Ha BBEJICHHUE,
OCHOBHYIO YaCTh U 3aKJIFOUCHHE, S3bIK PA0OTHI
MO>KHO OIICHUTh KaK «TIPUMHUTUBHBIN.
) KPUTEPUU U LIKAJIA OHEHUBAHUSA KOHTPOJIbBHBIX PABOT
No Kpumepuu oyenusanusn Hlkana oyenok
)
n/n Konuuec Ouenka
meo
oannos
1. HUCKIIFOUYNTEIBLHBIE 3HaHU, aocomotHoe | 28-30 OTIIHO
MOHUMAHUE CYTU BOMNPOCOB, OE3yKOPHU3HEHHOE —
3HAHHE OCHOBHBIX IIOHSTUA W  TOJIOKECHUH, OBCHL
JIOTUYECKHA U JIEKCHYECKH TPAMOTHO H3JI0KEHHEIE, yP
c(hopMUPOBAHHOC

CoZepaKaTENbHbIE, apryMEHTUPOBAHHBIE 51
VCYEPIBIBAIOIIME OTBETEI

TU KOMIIETEHIINH )
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2. | rnyOokue  3HAHUA ~ MaTepuana,  OTau4yHoe | 25-27
MOHUMAHUE CyYTH BOIMPOCOB, TBEPJOE 3HAHUE
OCHOBHBIX MOHSATHM W TOJIOKEHUH MO BOIPOCAM,
CTPYKTYPHUPOBAaHHBIEC, MOCJIeTIOBaTEIbHBIC,
TMTOJTHBIE, TIPABWJIHBIE OTBETHI
3. |rnyOokue 3HaHUS ~ MaTepuana, npaBwibHOE | 22-24
NOHUMaHUE CYTH BOIPOCOB, 3HAHHE OCHOBHBIX
MOHATHUM W TMOJIOKEHHM  TI0  BOIPOCAM,
coJiepKaTeNibHbIC, TMOJTHbIE U KOHKPETHBIE OTBETHI
Ha Bompochl. Hamuume HecylieCTBEHHBIX WU
TEXHUYECKUX OIIMOOK
4. TBEpJIble, JOCTAaTOYHO IOJIHBIC 3HaHus, xopomee | 19-21
MMOHUMAaHUE CYTH BOIPOCOB, MPABWIBHBIE OTBETHI
Ha  BOMPOCH,  MHUHUMAJIbHOE  KOJMYECTBO
HETOYHOCTEH, HeOpeKHOE opopMiICHHE
5. TBEpJbIC, HO HEAOCTATOYHO IOJIHBIE 3HAHWS, mo | 16-17
CyTH BEpHOE IIOHHMAaHHE BOIIPOCOB, B IIEJIOM Xoporto
NpaBUIbHBIE OTBETHI HAa BOIPOCHI, HAJIMYKE (TocTaTOYHBIM
HETOYHOCTEH, HeOpexkHOE 0hopMIICHHE YPOBEHB
6. | oOmme 3HaHWS, HEIOCTaTOYHOE TMOHMMaHue cytu | 13-15 | chopmupoBaHHOC
BOIIPOCOB, HaJu4ue O0JIBIIIOTO qucia TH KOMITETECHIIUHN )
HETOYHOCTEH, HEOpEeKHOE ohopMIIeHHE
7. | OTHOCHTENbHBIE 3HaHWSA, Haguuwe omuook, | 10-12 | YaosmerBoputen
HeOpexHoe 0hopMIICHUE bHO
8. | MOBEpXHOCTHBIE  3HAHWS, HaJUM4he  TPYyOBIX 7-9 (mpuemieMsbIit
OmMUOOK,  OTCYTCTBHE  JIOTHKA  M3JIOKEHUS YPOBEHB
Marepuana c(hopMHPOBAHHOC
TH KOMIICTEHIIHNH )
9. | HemOHWMMAaHUE CyTH, OOJIBIIIOE KOJIMYECTBO IPyObIX 4-6
OmuOOK,  OTCYTCTBHE  JIOTUKA  M3JIOKEHUS HeynosnerBoput
MaTepuaia €JIHHO
10. | He 1aH OTBET HAa MOCTABJCHHBIE BOITPOCHI 1-3 (HEeTOCTAaTOYHBIN
11. |oTrcyrcTBHE OTBETa, JaH OTBET Ha JApYyrue 0 YPOBEHB
BOIIPOCHI, CITMUCHIBAHWE B XOJI€ BBITOJHEHUS c(hopMHPOBAHHOC
paboThI, HATMYKME HAa paboueM MecTe TEXHUYECKHUX TU KOMIIETECHIINH )
CPEJICTB, B TOM YHCJIC TenedoHa
E) KPUTEPUU U HIKAJIA OHEHUBAHUSA HA 3AYETE
No Kpumepuu ouenuganusn Hlkana oyenok
n/n Konuuec Ouenka
meo
oannos
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JlaH MONHBIN, B JIOTUYECKON MOCJIEN0BATEIbHOCTH
pPa3BEpPHYTBHIM OTBET HA IOCTABIEHHBIA BOIPOC,
rae oOyyaroluiicss MPOJEMOHCTPUPOBANI 3HAHUE
JUCIUIUIMHBL B TOJHOM 00beMe  y4ueOHOU
MpPOTrpaMMbl, JOCTATOYHO TITYOOKO OCMBICIMBAET
JUACIUILIAHY, CAMOCTOATENBHO M HCUYEPIBIBAIOIIE
OTBEYAaeT Ha  JONOJHUTEIbHBIC BOIIPOCHI,
MIPUBOJAUT CcOOCTBEHHEIE MIPUMEPBI I10
npoOJjieMaTHKE TOCTABJIECHHOI'O BOIPOCA, PEIINI
MpEeVIOKEHHBIC  MpaKTUYeCcKue 3adaHus  0e3
OIITHOOK.

JlaH pa3BepHYTHII OTBET Ha IIOCTaBJIICHHBIN
BOIIPOC, TJ€ CTYACHT JIEMOHCTPUPYET 3HaHUA,
OpUOOpETEeHHbIE  HA  3aHATHSAX, a  TaKKe
ITOJTyYEHHBIE IIOCPEACTBOM U3YYECHUS
00s3aTENbHBIX YYEOHBIX MaTEPUATIOB MO KypCy,
AT apryMEHTUPOBAHHBIE OTBETHI, IPUBOAMT
OpUMEpPBI, B OTBETE MPUCYTCTBYET CBOOOJHOE
BJIaJICHHE MOHOJIOTHYECKON PEUbI0, JIOTUYHOCTh U
IIOCJIEI0BATEIBHOCTD OTBETA. Opnnako
JOIIyCKAaeTCsl HETOYHOCTh B orBere. Pemmin
NPEIOKEHHBIE  MPAKTUYECKUE  3aJaHus €
HEOOJIBIIUMU HETOYHOCTSAMHU.

JlaH OTBET, CBUIETEIBCTBYIOIIMN B OCHOBHOM O
3HAHUM TPOIECCOB M3y4aeMOW JAUCHUILIMHBI,
OTJIMYAIOUIMICA HEJOCTAaTOYHOW TIIyOMHOH WU
MOJTHOTOM PACKPBITUS T€Mbl, 3HAHHEM OCHOBHBIX
BOIIPOCOB  TE€OpUH, cHabo cHOPMUPOBAHHBIMU
HAaBbIKAMM  aHAJIW3a  SIBJICHUM,  IPOLECCOB,
HEJ0CTATOUYHBIM YMEHHEM JIaBaTh
apryMEHTHUPOBAHHBIE  OTBETHI U  MNPUBOAUTH
IIPUMEPHI, HEJOCTATOUHO CBOOOIHBIM BIIAJICHHEM
MOHOJIOTUYECKOW  PEYbl0,  JIOTUYHOCTBIO U
MOCIIEIOBATENBPHOCTBIO  OTBeTa.  Jlomyckaercs
HECKOJIPKO OIMMOOK B COJICp)KaHUM OTBETa U
PEIICHUH MPAKTUYECKUX 3aJJaHHM.

10-20

3auyTeHo
(mocTaTOYHBIN
YPOBEHB
c(hopMHpPOBAHHOC
TH KOMITICTEHIINH )

JlaH OTBET, KOTOpBIA COAEPKUT PAN CEPbE3HBIX
HETOYHOCTEN, OOHapy’>KMUBAaIOUIM  HE3HaHHUE
MPOIIECCOB  M3y4aeMOW MpeaMETHOW 00JacTu,
OTJIMYAIOUIUICSA HErMyOOKHM PACKpPBITUEM TEMBI,
HE3HAHUEM  OCHOBHBIX  BOIIPOCOB  TEOpHUH,
Hec(hOPMUPOBAHHBIMU HaBbIKAMU aHaJn3a
SABJICHHUM,  IIPOLECCOB, HEYMEHHUEM  JaBaTh
apryMEHTUPOBAHHBIE OTBETHI, CIA0BIM BIAJEHUEM

0-9

He 3aureno

(HEeTOCTaTOUYHBIN
YPOBEHb
c(hopMHpPOBAHHOC
TU KOMIIETEHIINH )
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MOHOJIOTHYECKOM peublo, OTCYTCTBUEM
JIOTUYHOCTH M TOCJIEA0BATEAbHOCTH. BBIBOABI
MMOBEPXHOCTHBI. Pemenne npakTu4eckux 3aJaHuil
HE BBINOJHEHO, T.€. CTYAEHT HE CIOCOOeH
OTBETUTH HA BOIPOCHI IAKE MIPHU JIOMOJTHUTEIBHBIX
HABOJISIIMX BONPOCAX MPENOJaBaTEIs.

2.3. Kputepnu 1 mIKajJa OEeHNBAHUS Pe3YJbTATOB 00yUeHMS 10 JUCIUIIHMHE

NpH 3a4eTe
Ilpu 3aueme:
No Kpumepuu ouenuganusn Hlkana oyenok
n/n Cymma
0annoe no
OUCUUNIUH
e/ Ouenka
mexncoucuyu
NJIUHADHO
M) Kypcy
1. OOyuaromuiics TIyOOKO H  TPOYHO yCcBOWJ | 51 u BbIie 3auTeHo
MIPOTPAMMHBIN Marepuall, HCYEPIIBIBAIOLIE, (mocTaTouHbII
MOCJIE0BaTEIbHO, YETKO W JIOTUYECKH CTPOMHO YPOBEHB
€ro M3jaraeT, yMeeT TECHO YBS3bIBaTh TEOPUIO C chopMUpOBaHH
MPAKTUKOM, CBOOOJHO CHpABISETCS C 3aadyaMu, OCTH
BOMPOCAMU U JIPYTMMHU BHUJIAMU TTPUMEHECHUS KOMIIETEHIIUH )

3HAHWH, PUYEM HE 3aTPYAHICTCS C OTBETOM INpHU
BHJION3MEHCHHUH 3aJaHui, HCIIOJIB3YeT B OTBETE
MaTepuall Pa3IMYHONM JIMTEPATyphl, MPABUIBLHO
000CHOBBIBACT IPUHATOC HECTaHIapTHOE
peleHre, BllaJieeT pa3HOCTOPOHHUMH HaBBIKAMU U
MPUEMaMH BBIITOJHEHUS TPAKTHYCCKUX 3a7ad I10
(GhOopMUPOBAHUIO KOMITCTCHITUH.

OOyuaromuiicst TBEpI0 3HACT MaTepuajl, IPaMOTHO
U TI0 CYIIECTBY H3JIaraeT ero, HE JOIMycCKas
CYIIIECTBEHHBIX HETOYHOCTEH B OTBETE HA BOIPOC,
MIPaBUIIHHO MIPUMEHSET TEOPETUYCCKUC
MOJIOKCHUSI ~ TPU  PEIICHUU  MPAKTHYCCKHUX
BOIIPOCOB M 3ajad, BiIaJeeT HEOOXOIMMBIMU
HABBIKAMM M IPUEMaMM HMX BBIIIOJIHCHHUS, a TAK)Ke
MMEET JIOCTaTOYHO IIOJTHOE TIPEACTaBICHHUE O
3HAYMMOCTH 3HAHUM 110 JUCLIUILIHHE.

OOyuaromuiics UMeeT 3HaHHs TOJIHKO OCHOBHOTO
MaTepuasa, HO HE YCBOWJ €ro JeTajei, T0MyCcKaeT
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HCTOYHOCTH, HCOOCTAaTOYHO IMpaBHUJIBHBIC

(bOopMyITHUPOBKH, HApYLICHUS JIOTUYECKOU
MOCIIEIOBATENLHOCTH B W3J10°KEHUN
IIPOTPaMMHOTO Marepuania, VCTIBITHIBACT

CIIO)KHOCTH TIpM  BBITIOJHCHHHM IMPAKTHICCKUX
paboT ¥ 3aTpyAHSETCS CBSI3aTh TEOPHUIO BOIMPOCA C

ITPAKTUKOM.

2. OOyuaronuiicss He 3HAeT 3HAYUTENIBHOM dYacTu | MeHee 51 He 3aureno
MIPOrpaMMHOI0 Matepuasia, HEYyBEpEHHO OTBEYAET, (HEegOCTaTOUHBI
JONyCKAaeT Cepbe3Hble  OMMUOKH, HE HMeeT 1 YpOBEHb
MPEICTABJICHUN 1O  METOJAWKE  BBIIOJIHEHHUS chopMUpOBaHH
MPAKTHYECKONH padOThl, HE MOXET IPOJIOHKUTH OCTH
oOyueHrue ©€3 JOMOJHUTEIBHBIX 3aHATHH TIO KOMIICTEHIIUH )

JTAHHOM JUCIUILIIMHE.

I11. TAIIOBBIE KOHTPOJBHBIE 3AIAHWS WA UHBIE MATEPUAJIBI,
HEOBXOJIMMBIE JJISI OIIEHKHY 3HAHWIL, YMEHWM,
XAPAKTEPU3YIOIIUX DTAIBI ®OPMUPOBAHWS KOMITETEHIIUI B
MPOLIECCE OCBOEHUSI OBPA30OBATEJILHO MPOTPAMMBI

3.1. TunoBble KOHTPOJIbHBbIE 3aJAHUS
JJIS TEKYIIEro KOHTPOJISl yCIeBAeMOCTH 00yYar0IUXCS

Tema 1. IIpeamMer u copep:xanue TMCHUILIMHBI. BUIBI U cpeacTBa 001IEHUSA

3ananue 1. Bonpocs! ass1 00cyxaeHus

1. Yto npeacTaBiisitoT co00M 00IMe U YaCTHBIE METObI ICUXOJIOTUU OOIICHUS?

2. KaxoBbl (hyHKITUU TICUXOJIOTUN OOIICHHUS?

3. KaxkoBbI 251eMeHTHI KyJIbTYPBI OOIICHHS ?

4. Yto mpencTaBisioT coboil BepOaiibHOE U HeBepOasibHOe o0meHue? KakoBa ux
POJIb B MICUXOJIOTHH OOIICHUS?

3apanue 2. Peinenue TecToB

1.YUbe BocnipusiTue o0pa3a Apyroro 4ejaoBeka 0ojee 00beKTUBHO?
. YEJIOBEKA C MOJIOKUTEIBHON CAMOOIIEHKOM, aJallTUPOBAHHOTO K BHEIIHEN CpEJIe
. SMOLIMOHAJIbHOW KECHILUHBI
. YEJIOBEKa aBTOPUTAPHOTO THUIIA
. KOH(GOPMHOU (CKJIOHHOM K MPUCIIOCOOICHUYECTRY ) JINYHOCTH

5. dyes0oBeKa ¢ HU3KOIM CaMOOILICHKOM

2.Kakoi 3 nepeyucjaeHHbIX (aKTOPOB MOKET OTPULATEIBHO MOBJIUATH HA
armocdepy o0lIeHus TPU NePBOii BcTpeue?

1. 04KM C 3aTEMHEHHBIMU CTEKJIaMHU

2. pacnoJiararoiui B3

3. noOpoxenarenbHas yiblOKa

4. cTpOoruii 1€JI0BOI KOCTIOM

H WOWN -
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3.7KecThl KAKOIr0 TUIIA UMEIOT HAMOOJIBIIYI0 HAIIMOHAJIBbHYIO M KYJbTYPHYIO
crneuu(PUKy ¥ 3HAYNTEIBLHO PA3HATCS B 3aBUCUMOCTH OT CTPaHbI?

1. )KeCTBI-UIUTFOCTPATOPBI

2. KECTBI-PETryISTOPHI

3. KeCThI-aIalTePhI

4. xeCTBI-CHMBOJIBI

4.HajiquTe npaBuJIbLHbII BAPUAHT 3aBepPIIeHNsI YTBEPKIAeHUS — JUCTAHIMS, HA
KOTOPO¥i pa3roBapuBalOT co0eceTHUKN:

1. o4eHb CHUMBOJIMYHA ¥ 3aBUCUT OT MHOTHX (PaKTOPOB

2. HE UMEET 3HAYCHUS

3. 3aBHCHUT TOJBKO OT HAI[MOHAJIBHBIX OCOOCHHOCTEH

4. 3aBHCHUT TOJIBKO OT B3aMMOOTHOIIICHUI COOECEIHNKOB

5.Kakoii Buj yiabI0KH Hau0oJ1ee yMeCTeH B /1€JI0BOM O0IIeHUun ?
. 3aMCKHUBAIONIast
. aJICKBaTHAs CUTyaIus
. IpyKeto0oHast
. APOHUYHAs

5. HacmenuIuBas

6.11poBoast kaapoBYIO Oeceny, pyKOBOAUTEb J0JKEH YYUTHIBATh TUIIHYHbIE
YepThl XapaKTepa CBOero codeceTHNKA, KOTOPbIe MO-Pa3HOMY NMPOABJISIIOTCS B
OTHOLIEHHUH K:

1. cBOEMy KOJIJIEKTUBY

2. neny

3. MOJIUTHKE

4. UCKYCCTBY

7.J1eJ10BO€ 001IeHHE OCHOBBIBAETCS HA 3HAHUSIX:

1. conunonoruu

2. TIICUXOJIOTHH

3. HET BEPHOTO OTBETA

8.Ilpuembl U crIOCOOBLI MO3HAHMS U MCCJIEIOBAHUSA J1€JI0BbIX CUTYAIlUIl U TeX
MEKJINYHOCTHBIX OTHOIIIEHUI, KOTOPbIe (POPMUPYIOTCS MY 1eJT0BbIMU
napTHepaMu — 3TO

1. NpUHIMIIBI HAYKH TICUXOJIOTHH OOIICHUS

2. METOJIbl HAYKH TICUXOJIOTHH OOIIECHHUSI

3. BCE OTBETHI BEPHBIC

9.K 00muM MeToaaM NCUXO0JI0THH 00IEeHNSI OTHOCATCS

1. meToa HaOIFOIEHUS

2. TUAJIEKTUYECKAI METO

3. CUCTEMHBIN METO.

10.K ¢pynxuusam aucuuminnbl «Ilcuxonorus o0meHns» OTHOCATCH:

1. nnanexkTnueckas

2. THOCEOJIOTHYECKast

3. cucteMHas

4, conpanu3aiun

W N -

3ananue 3. Penienne keiic-3aaa4
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Keiic 1. «Cnacenue mosaoxeHus»

OnHOM U3 TEHJEHIMH, B KOPHE U3MEHUBLINX aMEPUKAHCKYIO MPOMBIIUIEHHOCTD 32
MOCIICHUE TOJbI, SIBISIETCA pacTyllas MOTPEOHOCTh MOKymHaTeNneld B TOBapax M yciIyrax
BbICOUaiilero kayectsa. OHUM U3 CIOCOOOB CIYKUT pa3pabOTKa KOMMYHHKAaIMOHHBIX
CTpaTeruii, KOTOpbIE IOMOTAIOT AaKTUBU3HPOBaTh KOH TaKThl C MOTPEOUTENSIMU H
ONEpaTHUBHO pEarupoBaTh HAa WX MpoOieMbl U TpyAHOCcTH. Hamboree mnomymsipHBIM
MOJXOJIOM BBICTYMAeT NPUMEHEHHE CHCTEMbl OECIUIaTHBIX TeNe(POHHBIX HOMEPOB,
00CTy>KMBAIOLIEN KIIMEHTOB KPYTJIOCYTOYHO.

Hanpumep, kommanusi «Cadillacy, koTopas mocne yBeIMYEHHUS KOJIUYECTBA
OecraTHBIX HOMEPOB J10 22 cMOIJla COKPAaTUTh pacxoAbl 10 TapaHTHUHHOMY
00CITyKMBaHUIO aBTOMOOUJIEH U 00ECIEUNTh KPYIJIOCYTOUHYI0 TEXHUUECKYIO IIOMOIIb Ha
Joporax.

MzBectHas kommanus «General FElectric» exeHenenbHO NpuUHUMAET 65 ThIC.
3BOHKOB. bosbIioe 3HaueHue 3Tol CUCTEMBI IIPUBEIIO K MOBBIIIEHUIO IJIAHKU TpeOOBaHUMN
K 150 omepaTtopam, 0oOCIy>KUBAIOLIUM CHUCTEMY TENE€(POHHBIX HOMEPOB (IOJIKHBI OBITH
BBIMTYCKHUKaMH KOJIJIEIXKa U UMETh OMBIT paboThl B TOPTOBIIE), TAK KaK UX 3a7a4a COCTOUT
B OOHapy>K€HWHM TEHACHLHMA HEAOBOJIbCTBA CpPEIM KIMEHTOB M HEMEIJIEHHOE
MH()OPMUPOBAHNE COOTBETCTBYIOIIUX YIIPABICHUECKUX MOAPA3AECICHHM.

Bomnpocsr:

1. B dyem 3axirouaeTcsi BHEIIHSASA KOMMYHHMKAIIMOHHAs CTpATeTHUs aMEPHUKAHCKUX
KOMITAHHUI B 00JIACTH MCUXOJIOTHH OOIICHHUS ?

2. Kakue takTHueckue AercTBus POPMUPYIOT KOMMYHUKAIIMOHHYIO MOJIUTUKY ?

3. HackosibKO BayKHOM SIBJISIETCS] KOMMYHUKATHBHAs 0OpaTHast CBsI3b?

4. Kakue npuembl U METOAbl pabOThl C KIMEHTAaMHU CIHOCOOHBI TaKXKe€ YJIYYIIUTh
BHEIIHHE KOMMYHHUKAIUHU?

5. Yro MOTYT PENNPUHSTD OpraHM3aIiu TUISI yCTpaHEHUs
BHYTPHOPTAHU3AIMOHHBIX TIPETSITCTBUN K YIOBJIETBOPEHUIO TPEOOBaHMM MOTpeduTens?

6. Kakue HampaBieHUs] pa3BUTHS COTPYJHUKOB Bbl MOXKETE IMPENJIOKUTh B LEISIX
MOBBIIIEHUS UX JUYHOCTHOTO U MPOo(eCcCUOHAIBHOTO pocTa?

Keiic 2. «Iliioxue Topmo3a

B kpynHOH 4acTHOW TaKCOMOTOPHOW KOMITAHMM HAYaJIbHUK TEXHUYECKOW CITYKOBI
BBEJI MporpamMmy Npo(HIAKTHYECKOTrO NpPeaynpekIeHus IOJIOMOK aBTomoOuieil. B
OCHOBE MPOrpaMMbl ObUI IYHKT OOSA3aTENbHOIO 3aMOJHEHHS KaXKIbIM BOAMTENIEM
CHELHUATIBHOIO OT Y€Ta, €CJIM OH CYMTAET, YTO BO3MOXKHA Hemosaaka. OQHAKO BOAMTENN
ATOTO0 IPOCTO HE JeJalid, YacTO MAIlMHBl BBIEIKAIM M3 Tapaka C CEPbE3HBIMU
HETIOJAJKAMU TEXHUYECKOIO XapakTepa, XOTs NMPEeabIAYIINA BOJNUTENIb 3HAJI O HUX, HO HE
CUMTAJ HY>KHBIM COOOILATH.

Br130B aBapwuifHOW Opuraasl HE TOJIBKO OYEHb IOPOT0 OOXOAUTCS KOMITAHWH, HO U
OTpakaeTcs Ha JOXO0JaX CaMHMX BOAMTEJIEH, NOCTaBIIsET HEYN0OCTBAa KIMEHTaM, MOXKET
CO3J1aTh yIpO3y 310POBBIO U KU3HM JIIOACH. MHOTOYUCIEHHBIE YCTHBIE IIPERYIIPEKACHUS
pe3yJibTaTra He 1aBaju.

Torna HavyanbHUKOM ObLIa MCHOJB30BaHa Jpyras TakThka. Ha kaxaelii pamnopt o
TEXHUYECKON HEMoJIaJKe OH MUCbMEHHO COOOIIaN, Kakas HEMCIPABHOCTh OOHApY’KeHa U
YTO KOHKPETHO ObLIO clieTTaHO OpUrajiod TEXHUYECKOTO OOCITYKUBAHUS U PEMOHTA JIJIsl €€
yCTpaHEHHUs, U OJarojapui 3a pamnopT U LieHHylo uHbopmanuio. B Teduenuwe mecsua
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KOJIMYECTBO OTYETOB BOAMTENIEH BO3pPOCIO BABOE U COOTBETCTBEHHO COKPAaTHIJIOCH
KOJIMYECTBO BBI30BOB PEMOHTHBIX OpHUraj Ha MaplIpyThl.

Bonpocsr:

1. Yem 0OBACHUTH yCIEX MUCHMEHHBIX OTBETOB HAYaJIbHUKA Ha MOJIaHHBIE PAIlOPTHI
B COOTBETCTBUU C TEOPUEH KOMMYHUKALIUIA?

2.Kakum MOkKeT ObITh HUCXOIAIIMI MTPOLIECC KOMMYHHUKAIMU B JAHHOW CUTyaluu?

3. KakuM MOkeT ObITh BOCXOAAIINI MPOLECC KOMMYHUKALIMK B TAHHON CUTYalUH?

4. KakoBel  cmocoObl  aKTMBH3allMM U TOBBIIECHUS  3((HEKTUBHOCTH
BHYTPUOPTaHU3AIMOHHBIX (HOPMATBHBIX KOMMYHUKaui? O6001muTe ux.

5. Kakue npuemsl ICUXOJIOTMU OOLIEHUS ClIEAYET IPUMEHUTh B IaHHOM citydae?

3aganune 4. TemaTuka dcce

1. Ocobennoctu mpodeccCHoHaNBbHOM NeITeTbHOCTH

2. ConMalIbHO-TICUXOJIOTHYECKast cpepa MpoPeCcCUOHAITBHON ACSTENBHOCTU
3. CuTyalMoOHHbIN aHau3 IPO(hECCUOHATILHOM NeITeTbHOCTH

4. Texnosorust peIeKCUBHOIO aHAJIN3a TPOPECCUOHATIBHON IEATeIbHOCTH
5. Buap! Icuxoioruu oOIeHUs

6. CpencrBa oOIICHUS

Tema 2. DTHKA U IICUXO0JIOTHSA O0IEHUSA

3ananue 1. Bonpocs! a5 00cy:xaeHnst

1.KakoBbl OCHOBHBIE TPUHIIUIIBI JEJI0BOT0O ITUKETA?

2. [Touemy mo peuu cyasT 00 oO0IIel KyJIbType uenoBeka?
3. KakoBa B3aMMOCBSI3b 3TUKH U IICUXOJIOTHU OOIIECHUS?

3apanue 2. Pemnenue TecToB

1.B pamkax 3anajHO# eBPONENHCKON KyJIbTYPbl EPBOCTENEHHOE BHUMAHHUE
yaeJsieTcs CJIeTYIIHM ITHYeCKHM HOpMaM:

1.momnb3a, BRITO1a, TPYI0IH001E

2.cipaBeInBOCTh, 100po, 6J1aro

3.4ecTh, cBOOOIA, BEpa

2.Bb1iesiuTe IPUHITAI, HA KOTOPOM He MOKeT ObITh OCHOBAHO /IeJI0BO€
o0IeHue:

1. nobpoxkenaTeIbHOCTh

2. IOPSIIOYHOCTD

3. TAKTUYHOCTh

4. yBaXUTEIHbHOCTD

5. sromn3m

3.Kakasi s Tu4ecKasi KaTeropusi JIe;KMT B 0CHOBe BbIcKa3bIiBaHus «Bce paBHbBI
nepeja 3aKOHOM U Cy10M» ?

1. monr

2. TOCTOUHCTBO

3. OTBETCTBEHHOCTh

4, cipaBeIJTUBOCTh

5. yecTh

20



4.Kakasi yTu4ecKasi KaTeropus nepeaaer MOpaJbHyl0 He00X0AMMOCTh
BbINOJIHEHHUSI 001ECTBEHHO MOJIE3HbIX 0013aHHOCTEN?

1. 6maro

2. 10AT

3. cuacTbe

4. yecTh

5.Kakune KOMIIOHEHTHI BKJIIOYAET B ce0sl KyJbTypa AeJI0BOro o0meHus ?

1. Bce OTBETHI BEPHBI

2. TICUXOJIOTHIO JCIOBOTO OOIIEHNUS

3. CIIy»KeOHBIN ATUKET

4. TEXHUKY JIEJIOBOTO OOIIICHHS

5. 3THKY JI€JIOBOTO OOIIECHUS

6.IIpeameTt 3TUKH — 3TO:

1. kynbTypa

2. MOpaJib

3. mpeKpacHoe

4, conaibHBIE OTHOIIIEHUS

7.9T0 X0JIZKHO JIeKATh B OCHOBE CJIY:KeOHBIX KOHTAKTOB?
. B3aUMHBIA HHTEPEC
. UHTEPECHI Jena
. IWYHAas BBITOAa
. COOCTBEHHBIC aMOUITUHN
. COIIMAJIbHBIC U TTOJTUTHYCCKHUE TIPOOIEMbI

8.K npuHIMnIam 1eJ10BOro 3TUHKETA OTHOCHTCS:

1. mpyUHIKT IEJI0BOTO MOBEACHUS

2. IPUHITUTI TIPEACKA3yEeMOCTH TTOBEICHHS

3. MPUHITUT HEMIPEACKA3yEeMOCTH TTOBEICHHS

9.9TH4YecKHUe HOPMBI M MPUHUUIBI PO EeCCHOHAJILHOM eI TeJIbHOCTH
pPadOTHUKA OTPAKAIOTCS:

1. B putyanax

2. B KOJCKCE

3. B TpaIuIUsX

10.CoBOKYNIHOCTH HPABCTBEHHBIX HOPM, IPABHUJI M NIPEACTABJICHUH,
peryJupyoinux noBejieHne U OTHOIIEHUS JIK/Ieil B pouecce uX Mpou3BoJACTBEHHOI
AeAITeJIbHOCTH ABJISETCSI:

1. 3THKOM 1eTTOBOTO OOIICHUS

2. MOPAJIBIO JICJIOBOTO OOIIECHHUS

3. IeJTIOBBIM 3TUKETOM

O b wpN k-

3ananue 3. Pemenne Keiic-3agaun

Keiic. «BbIHOCUTD J1H cOp U3 U30bI?)

JBoe coTpyaHukoB ¢HUHAHCOBOM opranmzanuu «Mmmnepuam» mpopaboTanu B Hel
0oJiee cemMu JIEeT, YCIEITHO BBIMOJIHAS 3a/1a4l PYKOBOJICTBA M OCYIIECTBIISISI COOCTBEHHYIO
CiIy»eOHy10 Kapbepy. MM cTaHOBUTCS U3BECTHO O CEPhE3HBIX (DPMHAHCOBBIX MaXHMHAILIMSIX,
KOTOPBIE COBEPILIAOTCS JIFOIbMU, BXOISIIMMU B PyKOBOJCTBO OPraHU3aLINH.
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CBou 10/103peHusl OHU MOAKPEIUISIIOT (PaKTUYECKUM MaTepuajioM, COOpaHHBIM UMHU
B Mpolecce COOCTBEHHbIX HaOmroAeHuil. He cTaBs B HM3BECTHOCTh JAPYTUX KOJUJIET U
PYKOBOJIWTENSI CBOEH OpraHU3AIMH, MOOBITHIE TOKYMEHTHI COTPYIHHUKH OTIPABISIOT B
BEIyIINE CpencTBa maccoBor umHpopmarmu. OnyOJWKOBaHHBIM MaTepual CTAaHOBUTCS
MPUYMHONW BO3HUKHOBEHHUSI KPYIHOTO CKaHnajda B (puHAHCOBOW cdepe, MOTyIUBIIETO
OOILIECTBEHHBI PE30HAHC, a AaBTOPUTETY YBAXaEMOW paHee OpraHU3alUd HaHECEH
cepbe3Hblii ymap. Ee aknum Ha (QuUHAHCOBOM pBHIHKE yHaiw, yIiepO COCTaBWJ TISTh
MUJUTHOHOB PYOJICH.

Bonpocer:

1.Hackonbko cripaBeIuB ¢ TOUYKH 3pEHMS 3TUKH JIEJIOBBIX OTHOILIEHUI MOJOOHBIN
IOCTYIIOK COTPYJHUKOB?

2.Kak noctynur pykoBoACTBO «VIMIiepuana» ¢ 3TUMHU ABYMs COTPYJHUKAMHU I1OCIIE
paccliieZloBaHus yTeuku nHpopmanun?

3.Kak ObI mOCTYNMIIM BBl HA MECTE TAHHBIX COTPYIHUKOB?

3ananme 4. TemaTuka 3cce

. OCHOBHBIE TIPUHIIATIBI ATUKH U TICUXOJIOTUH OOIIICHUS

. TpeboBaHmsI 3THKETA K paboYeMy MECTY M CITyKEOHOMY TTOMEIIICHUTO
. Kynbrypa peun nenoBoro uenoBeka

. HatinonanpHbie 0COOCHHOCTH ITUKU

. DTUKa JIeIOBOTO OOIICHUS

. Cny>xeOHast 3THKa

. DTHKa U TICUXOJIOTHUs O0IIIEHUs 3apyOSKHBIX CTpaH

~No ok~ WDN -

Tema 3. CTOpPOHBI M TUIIBI MEKJIMYHOCTHOTO OOIIEHUS B MCUXO0JOTHU M UX
XapaKTePUCTHKA

3ananue 1. Bonpocs! asis1 00cy:xaeHnst

1.Kakue CcTOpOHBI MEKIMYHOCTHOTO oOmmeHus Bsl 3Haere? KakoBa wux
B3aMMOCBSI3b?

2.YT1o npeacTaBisieT Meplemnius B 00meHnn?

3. KakoBbI IPUHIMIIBI TUAJIOTOBOTO OOIIEHUS ?

4. Yro mpeacTaBisOT cOOOW HHTEPAKTUBHOEC U TyMaHUCTHUUECKOE OOIIEHHE B
MICUXO0JIOTUH?

3ananue 2. Penienune TecToB

1.Kakoii npouecc Ha3bIBaeTCH «COMHUAJBHOM NMepuenuuen,?

1. pa3paboTKa cTpaTernueckoro Ou3Hec-1miIaHa ¢ mapTHepaMHu

2. Iporiecc KOHTAaKTa ¢ MapTHEPaMu 1Mo OU3HECy

3. KOHCTpyHUpOBaHHE 00pa3a mapTHEpa B COOTBETCTBUM C OOIIEHUEM

2.KoMMyHUKaTUBHAas 30HA, PeIHA3HAYEHHAS 1Jisl B3AUMO/IeHCTBUS C
ayIMTOPUAMHU 0000 KPYNHOI0 MacmiTada, Ha3bIBaeTCHA:

1. nuuHOM
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2. COLIMAJILHOU

3. myOIuYHOU

3.Camas 3¢ dexTBHAS MO3UIUA B 1€JIOBOM O0LIEHNH, KOTOPAas
CNMoCcOOCTBYET MOCTOSIHHOMY BH3YaJIbHOMY KOHTAKTY, CBO0OIHOI
JKeCTHKYJIsINMEH U HAOII0IeHHeM 32 Heii:

1. 060pOHUTEIbHAS ITO3HITHS

2. yraoBasi MO3UITHS

3. KoonepaTUBHAS MO3UIHSL

4.0aMH U3 CyIIeCTBYIOIINX 0apbepoB 00LIeHUS:

1. MUpoOBO33peHUECKHUI Oapbep

2. coMaTu4ecKkui 6apbep

3. ICUXO0JOTUYECKUI Oapbep

5.B ncuxo0J10ruu Mo «OMMUOKOM KOHTPACTa)» NMOJAPa3yMeBaeTcs CUTyalus,
KOI'/Ia YeJIOBeK:

1. B MOMEHT KOHTaKTa C UHJMBHUIOM HAYMHAET CPAaBHUBATH €T0 C APYTUMHU
JTIOABMU

2. CTPEMHUTCS TIPH BOCTIPUSATHH C JIFOJbMHU OIEHUBATH UX TMOCTYIKHU
HUCKIIOYNUTEILHO B YEPHBIX M OCJBIX TOHAX

3. IpH BCTpeUE C MOTSHIIMATLHBIMYU MAapTHEPAMH B TIEPBYIO OYepeab 3aMedacT
TOJBKO WX HETAaTUBHBIC KauyeCcTBa

6.lHTepakTUBHOM CTOPOHOI O0LICHUS HA3BIBAIOT:

1. oOmen undopmarnuen

2. BOCIIpUSTHE JPYT ApyTa

3. B3auMO/IeCTBUE

4. KOOpAMHUPOBAHHBIE ICUCTBUS

7.0npeneaurte no3unuio f: nopeaeHne, 0CHOBAHHOE HA COOJIIOIEHNH MTPABUJI U
HOPM; OH OLIEHUBAET, YYUT, PYKOBOJIUT, IOKPOBUTEIbCTBYET

1. yuurenn

2. poauTeINb

3. B3pOCIIBIi

8.IlepuenTuBHON CTOPOHOI 001LIEHUSI HA3BIBAKOT:

1. oOmen uHdopmanuen

2. BOCIIPUSITHE JIPYT Ipyra

3. B3auMOJIeliCTBHE

9.130upaTeIbHOCTH BOCTIPUSITUS, KAK OJJHO U3 CBOICTB BOCHIPUATHS- 3TO

1. OTHECEHHOCTD €r0 K 00BEKTaM BHEIIHETO MHUPA

2. OTHOCHUTEIIbHOE TOCTOSSHCTBO BOCIIPMHUMAEMBIX BEIMYUHBI, ()OPMBI U I[BETA
MIPEMETOB MPU U3MEHEHUH PACCTOSHUS, PaKypca, OCBEIIEHHOCTH

3. MPEUMYIIECTBEHHOE BBIJICIICHUE OJJHUX OOBEKTOB M0 CPABHEHUIO C JIPYTUMU

10.B 3aBHCMMOCTH OT Beylllero aHAJIU3aTOPa Pa3jMyalT cJieayonue BUIbl
BOCHIPUSITHS:

1. mpocThIe, CIIOKHBIC, CTICITUATBHBIC

2. IPOU3BOJIBLHOE U HETPOU3BOJIHLHOE BOCIIPUSATHE

3. erkue, 0o000IIeHHBIC, pa3/iCICHHbIC

3ananne 3. Pemrenune keiic-3agauu
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Keiic. OnHolt u3 coTpyaHull (GuUpMbl OBLJIO MOPYYEHO COCTABUThH JOTOBOpP Ha
U3roToBJIeHHE oOopyaoBanus. OHa mnomnpocwia noMmoub Kosuiery Omnbry, u Ombra,
UCIIONB3Ysl OOpasell, MPUBEICHHBIA B CIELUUAIbHOW JUTEpaType, MOATOTOBHUIIA TEKCT.
CoTpyaHuua nepeaana ero Ha NOANKUCH TUPEKTOPY.

Korma moroBop moman B ero pykw, pasmaics kpuk: «llommerii open!.. Kto Tak
MUIIET?..»

BbIICHHB, KTO aBTOp 3JIOMOJYYHOIO TEKCTa, IUPEKTOp BbI3Ba Onbry B CBOH

KaOWHET W CTaJl 3a4MThIBaTh BBIXBaueHHBIC (Ppa3bl, yTBEpKAas, 4TO OHW 3By4aT HE TIO-
pyccku. Ee cchUIkM Ha IpUMEPBI B KHUTaX OH HE XOTEJ CIIyIIaTh.
Ocratok pabGoyero maHsS aupekTop BbeicMewBan Onbry Ha Bech OQHUC, YXKe He
OTpaHUYMBAsCh TEKCTOM JoroBopa. Omibra ene ciepkuBaia cie3bl W Oblla TOTOBa
IPOBAIUTHCA CKBO3b 3eMJt0. OUeHb XOTENOCh BBIOEXKATh Ky/la-HUOYIb W BBHIIUIECHYTH
CBOM DMOLIMH.

HoroBop Onpra ucnpaBuiia, U AUPEKTOP MOIMNUCAT €ro, a KOJUIera M3BHUHUIACh
nepeao MHOM 3a TO, 4TO «moAcTaBwia»y MeHs. Ho nerue Onbre He crano. Onbry yraerana
KECTOKOCTh IUPEKTOPA, €r0 HEYBAXKEHHE K MOJUYMHEHHBIM (2 OHAa HE MepBasi )KepTBa €ro
A3BUTEIBLHOCTH). OH 4yBCTBYET CEOSl XO3IMHOM M CUMTAET, UTO MOXKET pa3roBapuBaTh CO
BCEMH KAaK €My YrOJIHO, HE 3ayMbIBasiCh, KAKOBO coOecenHUKY. COTpyJIHUKH HE MOTYT
OTBETUTH €MY JJOCTOMHO, YTOOBI 3aILUTUTH CEOSI.

Bonpocsr:

1.KT0 1 B 4eM He 1paB B TaHHOW CUTyaruu?

2.Yto nocosetryete Onbre?

3.Kakue ctopoHb! 001IeHHS 371€Ch 3aTPOHYThI?

3aganue 4. TemaTuka dcce

. Buzpl, ypoBHU, QYHKIIUN MEKIMYHOCTHOTO OOIICHUS

. CTpYKTYpHBIN aHAJIU3 OOIICHUS

. AHaJIMTHYECKHE MOJIEITN MEKINYHOCTHOTO OOIIEHUS

. [ToTpe6HOCTH U MOTUBBI TUYHOCTH B OOIICHUHN

. MeToapl u3y4eHHUsT MEKIMIHOCTHOTO OOIICHHS ¥ B3aUMOJICHCTBUS

. MeXTMYIHOCTHAS KOMMYHUKAITIS

. CyIHOCTh ¥ 3HAaYCHUE KOH(IMKTA B TICUXOJIOTHHA OOIICHHSI

. CiocoObI peryaupoBaHus KOHGIMKTOB PH MEKIUIHOCTHOM B3aUMOICHCTBHU

coONO OIS~ WN -

Tema 4. Ilcuxosiornyeckue acneKThbl B3aMMO/IeiCTBUA B padoyeii rpyiime

3ananue 1. Bonpocs! aAsis1 00cyxaenust

. Uro npencrasnger codboi rpynmna? KakoBa 3Ha4yuMOCTh IpyMNIl B OpraHU3aluu?

. Uro nmpencrasnser coboii popmanpHas rpynmna?

. Kakue tumsl popMaabHBIX TPy CYIIECTBYIOT?

. Kak npoucxonut pa3sutue HepOpMalIbHBIX TPYII B OpraHU3alusiX ?

. Kakue cymiecTBytoT mpuuuHbl BCTYIUIEHUS! B HE(OPMaIbHYIO Tpymmy?

. KakoBbl OCHOBHBIE XapaKTePUCTUKN HEPOPMAIIbHBIX TPy’

. Kakum o6pazom HedopmanpHas opraHu3anusi MOXKET MOMOYb (HOpPMAaIbHOU B
JTOCTUKEHUH €€ 1IeJIen ?

~No ok~ WDN -
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8. KakuM noipkeH ObITh pa3Mep TPyIIbI, YTOOBI JOCTHXKEHUE 1ieiel Obu1o Hanbosee
3¢ peKkTUBHBIM?

9. Uto moHMMAETCs TI0JT COCTAaBOM TPYTIITHI?

10. YTo Takoe CIJI0OYeHHOCTh TPYTIIBI?

11. YTo mpeacTaBisioT coO0H TpynOBbIE HOPMBI?

3apanue 2. Peinenue recToB

1.B yem, mo MHeHu10 bepxopaa, npuurHa BOSHUKHOBEHHMS He(pOpMAJIbLHOM
opranusamnuu?

1. cTpemiieHue mroel K xaocy

2. He)KeJlaHUE KOJUIEKTHBA paboTaTh

3. cmabocTh (popMalIbHOM OpraHU3aAIMN

4. He0OXOIUMOCTh 3alTUTHI OT (OPMATILHOMN OpraHU3aluu

2.Kakoe ycj10BHe NPensiTcCTBYeT BOSHUKHOBEHHUIO (OPMAJILHON OPraHu3annu
awonaei (mo bepuapay)? (BoiOepeTte 1Ba BapuaHTa)

1. ctocoOHOCTE 00IIaTHECS

2. TOCTHKEHHE 001IIeH 11enn

3. cTpeMJICHHE K CBOOOIE TCUCTBUI

4, )xejaHue COBMECTHBIX JIEUCTBUI

3.01im4uTebHON YepToii GopMabHON OPraHU3alMU ABJISAETCH

1. oTCYyTCTBUE €IUHCTBA B JICUCTBUSX €€ YICHOB

2. )KeCTKOE JJaBJICHUE Ha €€ YJICHOB

3. HUIMYHE JTOHDKHOCTHBIX MHCTPYKIIMHM M IIPEANMCcCaHui

4. co3HaTeNbHAsI KOOPAUHAIIUS ACUCTBUHN ABYX WM 00JI€e JIUI]

4.0CHOBHBIM OTJIMYMEM KOMAH/bI 0T 00BIYHOI padoyveil rpyNbl ABJIACTCS

1. Hamuue auaepa

2. pa3mep

3. HalTM4ne CUHepreTuIeckoro ahdexra

4. Han4ue POJIEBON CTPYKTYPHI

5.K Tunam popMajibHbIX KOJLUIEKTUBOB OTHOCATCS

1. rpynnel pykoBoAUTENEH

2. IPON3BOICTBEHHBIEC TPYTIIIHI

3. KOMUTETHI

4. Bce OTBETHI BEPHBIE

6.K ¢paxropam, Bausiromum Ha 3¢ PeKTHBHOCTDH TPyl OTHOCATCSH

1. moTpebHOCTh B HOCTYyME K HEHOPMATIBHOMY UCTOYHUKY UH(MOpPMAITIN

2. 9yBCTBO MPUHAJICKHOCTU

3. cOCTaB IrpymIbl

7.0cHOBHASI NPUYUHA BHUMAHMS K KOMaHAHBIM (popMaM OpraHu3anuu
AeSITeJIbHOCTH - 3TO

1. ycTraHOBJIEHUE IPUOPUTETOB

2. YIOBOJIbCTBUE

3. DKOHOMMS YEJIOBEYECKUX PECYPCOB

4. TOBBIIIEHUE PE3YIBTATUBHOCTH

8.IIpouecc popmupoBaHusi KOIEKTHBA BKJIKYAET CTATUIO

1. 3HakoMcTBa
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2. cOMMXeHue y4aCTHUKOB

3. oOmenue

4. KOHQIHUKTOJIOTHUS

9.JIpuyuHAMEU BCTYIUIEHNSI B IPYNIIbI ABJISAIOTCS

1. 3HakomMmcTBa

2. TIPUHAIJIC)KHOCTh

3. moMoIb

10.ITo npuyrHe 00pa30BaHMs KOJLICKTHUBBI JeJISTCHA HA
1. co3maHHbBIe HAa OCHOBE €AWHCTBA IIeJICH

2. OCHOBaHHBIC Ha COTIPOTUBIICHUH TIEpEMEHaM

3. OCHOBE 0€30rOBOPOYHOTO MPUHATHSI CYIIECTBYIOIIETO MOPsiIKa Belen
4. TpynIibl, OpHEHTUPOBAHHBIC HA OOIIEHUN

3ananue 3. Pemenne keiic-3axauun

Keiic. «Texuukym B CpeTeHcKe»

Ilen. Axtyanuzanmsi 3HaHUM 10 TeMe  «lIcuxonormdyeckue  acmeKThbI
B3aMMO/ICUCTBUS B paboyeil rpymnme.

Cumyayus.

JInza KapaBaeBa mnepeexana BMecTe ¢ poautenssMu B CpereHck ¢ JlanbHero
Bocrtoka, rme cnyxun ee oren. Bo BrnaguBOCTOKE OCTAINCh IIKOJBHBIE APY3bS,
3HaAKOMbIC, TMOJPYTU M3 TaHIEBAIBHOTO Kpy>Kka. Ha HOBOM MecTe Bce Haao ObLIO
HAYMHATh CHAyYaJla U, MPEXIE BCErO, PELIUTh, II€ NPOAOILKATh YUUThes. B r. CpeTeHcke
CYIIECTBYET JIBa Y4YEOHBIX 3aBEJCHHS: WHIAYCTPUAIBHBIM M TEKCTUIBHBIM TEXHUKYMBI.
[Toxonebapmmich, JIuza pemmia nmocTynarh B TEKCTHIbHBIA TEXHUKYM, KOTOPBIA U3BECTECH
JIAJIeKO 3a TMpejiesiaMy ropojia U TIe yJaTcs gaxe pedara u3 TaKkoro TeKCTHIHBHOTO ropo/a,
kak M1BaHOBO.

CpeTeHCKHl TeKCTWIIbHBIN TEXHUKYM ObLT 00pa3oBaH B 1935 r. 0JIHOBpEMEHHO ¢
HAYaJIOM CTPOMUTENIBCTBA KPYIHOTO TEKCTHWJIBHOIO KOMOMHATa M C MOMEHTa CBOETO
00pa3oBaHUsI HE MPEKpalail MoJAroTOBKY CHEIUATUCTOB IS JETKOW MPOMBIIIJIEHHOCTH.
PykoBOACTBO TEXHUKYMa MTOCTOSIHHO M3bICKUBAET BOZMOXKHOCTHU JIJII TOTO, YTOOKI C/eNaTh
y4ueOHbIN npouecc 3PGHEeKTUBHBIM: KaOWHETHI U Ja00OpaTOPUU OCHAIIEHBI COBPEMEHHBIM
000py/OBaHUEM, HCIOJB3YIOTCS MPOTPECCUBHBICE METOABI 00yueHUss u  (HOPMBI
IIPOBEICHUS 3aHATUH.

B Texnukyme oOy4aroTcsi B OCHOBHOM JAEBYIIKH, UYTO TaKke J00aBISET TOJIOBHYIO
00Jb TMPEKTOPY: KaK JIyd4llle CIJIAHUPOBATh U YEeM 3aIOJIHUTh y4eOHOE M CBOOOJHOE
BpEMsI CTYJICHTOB.

B 2000 r. B TexHUKyMEe OBLJIO MPHUHITO PEIICHHE O TMEePEeX0J/ie Ha HOBYIO CHUCTEMY
o0pa3oBaHusl, B CBSI3M C YeM B TEXHHUKyMe ObUT pa3paboTaH rMOKuil MOIYJIbHBIN Tpaduk
pabotel. JlaHHBI TpaduK MpeaycMaTpuBaeT IMATHIHEBHOE OOyYECHHE, TMPUUYEM Kax bl
JIEHb CTYJCHTHI OTPa0aThIBAIOT IIECTHAIIATh MOAYJEH MO ABAIIATh MUHYT KasKIbIH.
ExenHeBHO CTyHEHTHI M3Yy4alOT HECKOJbKO mpeaMeroB. llodtw Bce IUCHMILIMHBI
paccuuMTaHbl Ha OJIHY IMOTOKOBYIO JIGKIIMIO U JBa CEMHHapa B HEOOJBIIMX TpYyIIax.
Kaxnoe 3anstue (1 JEKIUU, 1 CEMUHAPbI) COCTOUT U3 BYX MoxyJied (40 munyT). Takum
o0pa3oM, B JIEHb CTYJE€HThI U3yUYalOT YEThIpE MPEAMETA.

B Hauame kaxIoro ceMmecTpa CTYIAEHThl IOJy4aroT IPOrpaMMbl KypCOB, TJI€
yKa3aHbl LIeJib Kypca, TpeOOBaHUsl K YPOBHIO 3HaHUH, CCTEMa OLICHKU 3HAHWM U JIpyras
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uHpopmanuss. UYToObI MOMYYUTh OIEHKY «OTIMYHO» (A)«xopomo» (B) wumu
«ynosierBoputeabHO» (C), CTYAGHT [OJKEH JOCTUYb OINPEJEICHHBIX pPE3yJIbTaToB,
BBITIOJIHUB JIOMAIlTHUE 3aJIaHus, TECThI, KypCOBbIE TPOEKThI ©U T.1. YTOOBI OBITH
aTTECTOBAaHHBIM, CTYACHTY HEOOXOIUMO TOJYYHTh MO TPOCITYIIAHHOMY KypCy Kak
MHUHUMYM OLEHKY «ya0BIeTBOpUTEILHO» (C), 4TO mpeanoiaraeT Hanuuue 3adeta mo 60%
3amanuii. bonee BbICOKas OlLIEHKA MpEATNoONaracT yriyOoJeHHOE M3Y4YeHHE MpeaMeTa WU
JOTIOJTHUTEIHPHOE HCCIICIOBAHNE KOHKPETHOW TEMBI, PACCMATPUBABIIMNCA Ha 3aHITHSX.
ITo aToil cucteme orneHku «B» TpeOyroT ycmemHoro BeimojgHeHUs 70% Bcex 3aJaHMiA,
BKJIIOYAst TECTHI, a omeHka «A» — 80%.

OTIMYUTENHFHON YepTOM HOBOM CHUCTEMbl OOYYEHHS B TEXHUKYME SIBIISACTCS
BO3MOXXHOCTh MOBTOPHOTO TECTUPOBAHMS, a CTYACHT, HE MPOIICAIINN, TECT C MEPBOTO
pasa, MOKET MOBTOPUTH €r0 HECKOJIBKO pa3, Moka He qocturuet 70% pesynbprarta.

Ecnu ctyzeHT He ObUT aTTeCTOBAH MO KAaKOMY-JIMOO0 MPEeIMETy K KOHILY CEMECTpa, TO
OH TOJIy4aeT OIEHKY «J/I» ¢ yka3zaHueM NpolleHTa OCBOCHUS JaHHOW JUCIUIUIMHBL B
NEPBBIM  MeECSI[ CIEAYIOIIEr0 CeMecTpa CTYACHTY IMPEAOCTaBIsIeTCS BO3MOXXHOCTh
VIYYIIUTH CBOM PE3YJIBTATHI, BHITIOJIHUB JOMOJTHUTEIbHBIE Pab0Thl. bosbiias 4acTh Takux
paboT OOBIYHO CIaeTCs B MOCIETHIO HEJEI0 ceMecTpa. B 3Ty ke Helelnto MpoBOAATCS U
MMOBTOPHBIE TeCTHL. [103TOMY OOBIYHO TOCTEAHSS HEACHS IMepes] KaHUKYyJaMu TPOXOIUT
OYCHb HAMPSHKEHHO KaK JUIsl CTYICHTOB, TaK | JIUIS MPEIOAaBaTENCH: CTYICHTHI TOPOTISATCS
JUKBUANPOBATH CBOU 33JI0JDKCHHOCTH W MIPOMTH TOBTOPHBIC TECTHI, a MPEMOAaBaTEIIsIM
MIPUXOIUTCS TIPOBEPATH OOJIBIIIOE YHCIIO JTOMOJHUTEIBHBIX paboT. MHOTUM CTyJCHTaM-
JOJDKHUKAM B TIEPBbIE HEJIEJIN HOBOT'O CEMECTPA TOXKE MPUXOIAUTCS pabOTaTh JOCTATOYHO
HaAMPsHKEHHO: HEOOXOJUMO 3aKaHUMBATh 3aJaHUs TPOIUIOTO CEMECTpa M BBITOJIHSTH
HOBBIE.

CMBICIT TaKOTO MOIYJIBHOTO Tpaduka paboThl COCTOUT B TOM, YTOOBI TIPEIOCTABUTD
CTyJICHTaM B TEUYeHHE y4eOHOTO JHS CBOOOJHOE BpeMs JIsi paOOThl HaJ 3aJaHUSIMHU.
Kaxnas w3 mectu kadenp TEXHHKyMa pacrojiaraeT COOCTBEHHBIM KaOWHETOM,
OCHAIIIEHHBIM KOMIIBIOTEpAMH, TJ€ CTYJAEHThI MOTYT 3aHUMATHCS CaMOCTOSITEIbHO WIIU
TpyIIaMy, BCTPEYAThCS C TMPENoaaBaTeNIIMH JJIi OOCY)XICHHsSI CBOMX palbOT WIH
KOHCYJIBTHPOBATHCS TT0 TAHHOMY TMpeaMeTy. B KakIomM kaOMHETE ecTh BCe HEOOXOaMMOe
JUTSI U3yYEHUST KOHKPETHOW JTUCIMIUIMHEI, BKITIOYas TEKCTHI MPOBEPOYHBIX TeCTOB. Kpome
KaOMHETOB B TEXHUKyME €CTh OHMOMMOTEKa, TJ¢ MOXHO HAWTH JOMOJHHUTEIHHYIO
JUTEpPATypy W CIpaBOYHBIC MaTepHasibl. buONMMoTeka — Xopoliee MeCTo IS
IIPOIYKTUBHON pabOTHI, TOCKOJIBKY TaM HE pa3peliaeTcs pa3roBapuBaTh, a B KaOMHETaxX
9acTo OBIBA€T OYEHb IIYMHO, OCOOCHHO €CIM B TIOMENICHWH HaXOASATCS OJIHU
CTYJICHTHI.

[ToMumo OMOIMOTEKM M KaOWHETOB CTYJCHTHI MOTYT B TEUEHHE JIHS TOCEIIaTh
criopt3ai, 0y(er, OTAbIXaTh B XOJUIC WM B IPYTUX MECTaX Ha TEPPUTOPUU TEXHUKYMA.

CtyaeHTaM TEXHUKyMa PEKOMEHIYeTCS HOCHTHh OJMHAKOBYIO (Gopmy. B 3umumMIA
MepUOJT BPEMEHHU - CUMIIATHYHbBIE JDKEMIIepa, a B JIETHEE BpeMs JCBYIIKAM MPEIaraioT
OpPUTHHAJILHOTO (pacoHa 0O0KH U Oy3KHu. [l MOJIOABIX JItO/IeH MPeLyCMOTPEHBI pyOalliKu
U TAJICTyKd B OJMHAKOBOM I1[BETOBOM ramme c Qopmoi aeBymiek. [lo MHeHHio
PYKOBOJICTBAa TEXHUKYMa, €IMHOOOpa3ue (POpMbI MO3BOJIAET CO3/IaTh Y CTYJIEHTOB YYBCTBO
€MHCTBA U MPUHAJIJIE)KHOCTU K Y4eOHOMY 3aBEJICHUIO, 1€ OHU y4aTCs.

B TeueHue AHSA CTYIEHTHI JOBOJBHO MHOI'O BPEMEHM OOIIAIOTCS APYT C JIPYrom,
COBMECTHO BBINMOJHAS y4eOHYI0 paboOTy M 3aHMMAasChb B PA3JIUYHBIX HAYYHBIX U
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CIOPTUBHBIX KpyKKaX. ByeT u xom1 B nepepriBax 0OBIYHO 3aMIOJTHEHBI Ty IAIEN TOJIOH,
a B JICTHEE BpPEMsI OCHOBHAsl Macca CTYJICHTOB IEPEMEIIACTCS Ha 3€JEHYIO JY)KANKy BO
BHYTpeHHEM JBope. bubimoTreka M KaOMHETHI MOJb3YIOTCS MEHBIICH MOMyJISPHOCTHIO,
TEM HE MEHEE, TaM HE TOJIbKO COOMpAIOTCS JUIsl 3aHSATHM, HO U AJI1 TOTO, YTOOBI TIPOCTO
BCTPETUTHCS CO 3HAKOMBIMU.

JIuza mocTynuia B TEXHUKYM U TENEpb BCE CBOOOTHOE BpeMsi OOBIYHO TIPOBOJUT B
oubnnorexke. UyBcTByeT OHa ceOs TaMm HE BIIOJIHE YIOTHO, MOCKOJBKY OOJBIIMHCTBO
CTYJICHTOB €€ IPYIIbl pa30eratoTcs Mo pa3HbIM KaOuHeTam. JIn3a cepbe3HO MOAXOAMT K
yuyeOe, Tak Kak 3HAET, YTO €CJIM OHa He OyJeT yCepAHO 3aHMMAaThCs, TO HE ONpaBAAET
HAJICXK] CBOUX POJUTEIIECH.

B OubOmmoreke JIuza mo3HakoMuiiach € HEKOTOPBIMU JAPYTMMH TOCTOSHHBIMU
MOCETUTEISIMHA, HO JPYKECKHUE OTHOLICHUS MEXAY HUMH HE YCTaHOBWIHCH. BO3MOXKHO,
3TO OBLIO CIEICTBUEM TOrO, 4TO JIM3a He 3Hasa, Kak ce0sl BECTH C HOBBIMU 3HAKOMBIMH:
TakK ke, Kak ¢ nojapyramu Bo BraaguBoctoke, nim nHade. HecMOTps Ha TO, 4TO LiEJbIE THU
J€BYIIIKa MPOBOJAWJIA B TEXHUKYME CpPEAM CBOMX CBEPCTHUKOB, UYBCTBOBaJIa OHAa CeO0s
OJIMHOKO Y YacTO BCIIOMUHAJA CBOMX JAPY3€H MO MIKOJIE.

Uepes HexkoTopoe Bpems JInmza 3amerwiia, 4TO OOJBIITMHCTBO €€ OJHOKYPCHHKOB
BTSHYJIUCh B TOBCEAHEBHYIO padboTy. HekoTophlie U3 HUX padOTAIOT TAK K€ YCEPAHO, KaK U
JInza, 4TOOBI MONYYUTH XOPOIIHE 3HAHUSA U COOTBETCTBYIOUIUE ITUM 3HAHUSAM OLIEHKH, HO
0oJIpIIas YaCTh CTYJEHTOB OTHOCUTCS K yueOe He TaK CEPhe3HO. IJTHU CTYACHTHI pabOTaroT
C TaKMM pPacye€TOM, YTOOBI MOJYUYUTh 3aueT He MeHee yeM mo 60% cBoux paboT, 4yTO
NO3BOJISIET MPOUTH arrectannio. OHU OYEHb PAAYIOTCS, €CIU MX PE3yJbTAaT MPEBBIIIACT
60%.

CryaeHTsl, KOTOpbIE CTaparoTCs IOCEIIaTh BCE 3aHATUS M IOJydYaTh XOpPOILHE
OLICHKH, OoJiee pa300IleHbl, YeM TPOCUHUKH, OJIHAKO OHU MOJIb3YIOTCA YBaXKCHHEM H3-3a
CBOEH IOCIEN0BATEIBbHOCTH.

[Tepen JIuzoit Bctama mpobOiiema, ¢ KeM M3 3HAKOMBIX HalaIuTh Oojee OMu3Kue
OTHOLIEHUS, KOMY paccKa3aTh O CBOMX IUIAHAX U MEYTaXx.

Bomnpocsr:

1. Kakue rpyniisl CylecTByOT B TEXHUKyME?

2. Hano nu JInze npuMKHYTh K KaKOH-HUOYIb TPyNIE B TEXHUKYME WA HET?

3. CocTaBisilOT 71U CTYIOEHThl TEXHUKyMa e€auHyro KomaHay? Yrto pgemaer
PYKOBOJICTBO TEXHUKYMa B ’TOM HAINpaBJICHUN?

3apanue 4. TemaTuka dcce

. Pabouast rpymma, kak 0COOBIN TUTT COITUATBHON TPYIITIBI

. @akTopsl HOPMUPOBAHUS COMMATBHO-TICUXOJIOTUIYECKOTO KIIMMaTa B TPYIIIe
. MeXJIMYHOCTHBIE OTHOILICHHS B TPYIIIE

. @akTOpHI MPOPECCHOHATILHON 3pEIOCTH

. lenoBoe oOmieHne B paboueii rpyrime

. [IpoGneMbI conrambHO-TICUXOJIOTHYECKOM alalTalliy B TPYIIIE

. TemriepaMeHT U J1€JI0BbIE KaueCTBa

. [lcuxonoruyeckue npoodieMbl PyKOBOJICTBA

CO~NO OIS WN -

Tema 5. IIcuxosiorus KoHgIUKTA
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3ananme 1. Bonpocsl 1uis1 00cykaeHust

1. Ha3zoBuTe OCHOBHBIE CTaIUU KOH(PIUKTA?

2. Kakue cymiecTBytoT BUIbl OpTraHU3AIMOHHBIX KOH(GIUKTOB?

3. Kakue cymiecTBytoT TUIIBI KOH(IUKTOB B OpraHu3alun?

4. KakoBbI MOTEHIIMATIbHBIC TIPUYUHBI KOH(PIMKTA BAM U3BECTHBI?

5. Uto mpenacraBusieT cOO0H «YKIOHEHHE» OT KOH(IUKTA?

6. KakoBa poip Takoro MeTo/a pa3penieHusi KOHPIMKTOB KaK «CIIIaKUBAHUE)?

3apanue 2. Pemnenue recToB

1.KoHCcTpyKTHBHBIE HAYAIA KOH(IHUKTA HE MPEANoJaraT

1. KOHIUKT KaK UHAUKATOP CKPBITOM MPOOIEMBI

2. KOH(QUIMKT KaK UMITYJIbC K JajdbHEHIIIEMY Pa3BUTHIO

3. KOH(QUIMKT KaK BO3MOXXHOCTb «BBIITYCTUTD AP

4. KOHIUKT KaK BO3MOKHOCTh BBIICHUTH OTHOIIICHHUS

2.Han0oJ1ee 4acThIM HCTOYHUKOM KOH(IMKTOB NIPY U3MEHEHHUHU MPABUJ U

npoueayp padorsl siBJsieTCs

1. ymiemneHnue 4bux-1u00 NHTEPECOB

2. croco0, KaKuM PyKOBOJICTBO COOOIITAET O HOBBIX MPaBHIIaX

3. HeXellaHue JII0IeH N3MEHSTh CIIOKUBILIUNACS XapakTep paboThl

4. HEeSICHOCTD LI€NIN, KOTOPYIO MPECIEAYIOT 3TH U3MEHEHUS

3.HauboJiee pacnpocTrpaHeHHOU (pOPMOIi OPraHM3aAUMOHHOT0 KOH(PIUKTA

ABJIANOTCH

1. MEXJTMYHOCTHBIE BEPTUKATbHBIC KOH(PIUKTHI

2. MEXIIMYHOCTHBIE TOPU3OHTAIbHBIC KOH(DIUKTHI

3. MEXTPYIIIOBbIE BEPTUKATIbHBIE KOH(IHKTHI

4. MEXTPYIIOBBIE TOPU3OHTATBHBIC KOH(DIUKTHI

4.0a0HUM M3 JeiCTBUIl PU YNPABJeHUH KOHQIUKTOM B OPraHU3ALHNHU

ABJIACTCH

1. HanpskeHue

2. YCTAHOBJICHHUE MPUINHBI

3. pa3u4us B IIEHHOCTSIX

4. OTCYTCTBUE COTJIACHS

5.Metoa pa3penieHusi KOHPJIMKTOB TPeOYIOIINI UCII0JIb30BAHNE BJIACTH,

01aBJICHUSA

1. MeToa IpuHYXACHUS

2. METOJl YKJIOHEHUS

3. METOJI pelieHus: MPOOIeMbI

4, MeTOJI CriIa)KUBaHUSI

6.UT0 M3 mepevucIeHHOr0 He ABJISIETCS NPUYMHON KOH(PIMKTA B

OopraHu3anusx:

1. Bo3pact

2. pa3nuyus B LUEIIX

3. HEUYETKOE pas3/ieieHrne 00s3aHHOCTEN

4. HEeIOCTaTOK PECypCcoB

7.Kakoii cTUIb MOBeAeHUs B KOH(IHMKTE 1eJ1ec000pa3eH, KOrjaa pelieHue

O4Y€¢BH/JIHO U UBMCHHUTD €Io B Bamy IMOJIB3Y HE MPEACTABJIAECTCH BO3MOKHBIM:
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1. npucnoco6ieHue

2. YKJIOHEHHE OT KOH(DIIMKTA

3. COBMECTHasI IeATEIILHOCTh

4. KOHKYpEHTHBIN CTHJIb

8.Kakoii ctuib noBeeHus B KOH(PIMKTE 1eaecoodpaseH, KOraa HeBO3MOKHO
npeHedpeyb MHTEPECAMH HM OJHOM M3 CTOPOH:

1. mpucnocobiieHue

2. yKJIOHEHHUE OT KOH(IHUKTA

3. COBMECTHasl IeATEIbHOCTh

4. KOHKYPEHTHBIN CTHIIb

9.110 cepe BOBHUKHOBEHMSI M PA3BUTHS KOH(PJINKTHI MOKHO MOAPA3AEIUTh:

1. Ha MEXTPYNIOBBIC

2. Ha JIeJIOBbBIC

3. Ha 0ObEKTUBHBIE

4. cyObEKTUBHBIE

10.K axMMHHCTPATUBHOMY CIIOCO0Y ynpaBJieHUs] KOHQPJIMKTAMUA OTHOCUTCH:

1. 6ecena

2. TIepeBOJI Ha JIPYTYIO paboTy

3. yOexmeHus

3ananue 3. Pemienue keic-3axav

Keiic 1. «IIpodsiembl komnannu «I'panum

[TpuBanos A.H. u Kopcyn C.C. — ncuxonoru ctpaxoBoi komnanuu «I' panut» — B
HACTOsIIIIee BpeMs paboTalOT HaJl MPOEKTOM IO CO3/JaHUI0 HOBOW OpraHU3AIMOHHOMN
CTPYKTYpbl KOMIaHuu. OIHUM W3 HANpaBICHUN AAHHOTO MPOEKTAa SIBISETCS W3YUYCHHE
OTHOIIEHUN  COTPYIHUKOB  OTJAENa TOATOTOBKM  WHGoOpMauu  (ONepaTopos),
3aHUMAIONIUXCS CO3/IaHUEeM KOMITBIOTEPHBIX 0a3 JaHHBIX, YTOOBl B JalibHEUIIEM
pacmpoCTpaHuTh pa3paOOTaHHYK) METOIUKY HCCIENOBAaHUS Ha CIyXallluX BCEX
nojapaszaenaeHuid komnanuu. Onepatopsl B KauecTBE OOBbEKTAa U3y4YEeHHUS! ObUIM BHIOpAHBI
MOTOMY, YTO CpeIM HUX HaONIoJasach caMasl HHM3Kash MPOU3BOJUTENBHOCTH Tpyda U
CaMblil BEICOKUH MTPOLECHT NPOTYJIOB.

[lcuxonorn TpoOAHANTM3UPOBAIA  PE3yJbTaThl, CHUCTEMATU3UPOBAIM JAHHBIC,
MOJTy4YE€HHbIE Ha OCHOBE OMPOCOB M MHTEPBbBIO, B3ATHIX y omnepaTopoB. [1oAroToBIeHHBIH
OTYET JJIS BBICIIETO PYKOBOJCTBA OBbLT PACCMOTPEH Ha COBEIIAHWU, B KOTOPOM MPUHSIIU
y4JacTue UCHONHUTENbHBIN qupekTop «I'panuta» CemenoB ['.I'., MOMOIIHUK Mpe3ueHTa
komrnanuu l'opaeeB T.D., HavyanbHUK oTAeNa TexHHYeckux cpenctB Kparmos 111,
BPEMEHHO BBITIOJTHSIONMNA OOS3aHHOCTH HayaJdbHUKA TMOAPA3JICICHUS TOATOTOBKU
unpopmaruu CmupHoB @D.b., menemkep mo padore ¢ mepcoHanioM bobposa b.JI.
PykoBoautens rpynmbl onepatopoB CemenoBa M.II. He cmoria mpuCyTCTBOBaTh Ha
COBEIIAHUH H3-3a OOJIC3HH.

OTKpbLI COBELIaHKE MOMOITHUK Npe3uieHTa «I' panuTay.

['opneeB T.O.: Hrak, naunem oOcyxnaeHue. Kakue mpoOiemMbl BBISBICHBI B
IIPOLIECCE TPOBEAECHHOTO UCCIIETOBAHMS ?

[IpuBanos A.M.: S pomken cpazy mnpouHGOpPMHPOBATH BCEX O TOM, 4YTO
OPOUCXOJIUII0O HAa MpouUIo Hezaene. Bo BTOpHHK BedepoM B KOHIE paboyero AHsS
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OIEPATOpPHI 3asIBUIIH, YTO XOTAT BUAETh KpaBnona /. I1. OH BbIlIEN K HUM, U €My BPYUYWIIU
JUIMHHBIA CIIUCOK TPeOOBAHUIA, BHIABUHYTHIX ONEPATOPAMHU.

Kpasuos /l. I1.: Jla, oHM 3asiBWJIM, YTO UM HE HPABUTCS UX PYKOBOJWUTEIb I'PYIIIIHL.
MM He mo aymre ee MoaxoJl K pacupelesiCHUIO 3aJlaHuid, OLIEHKE pe3yJbTaTOB W T.a. S
CKazajl oleparopaM, 4TO CHayajga JOJDKEH OOCYyIuTh JaHHBI BOMNpPOC C camoi
Maprapuroii [leTpoBHOM, KOT/1a OHA MOMPABUTCA U BBIMAET HA paboTy. OHM KIyT OT HAC
OTBETA.

CemenoB I'.I'.: Beicka3piBajiu 1 OHHU NpeTeH3uu camoit Maprapute [leTpoBHe?

Kpasuos /[.41.: 1a. I BbI TOJBKO MOCHYILIANTE, YTO OHAa UM oTBeTmia. OHa ckazana,
YTO OHU HE€ JIOJDKHBI KaJIOBAThCS BBIMIECTOSANIEMY HAYalbCTBY, HMHAa4Ye MOTYT OBITh
YBOJICHBI.

boGposa b./[.: MeHs kpaitHe yIuBHIO ObI, €Ciid Obl OHU CTaJM >KaJIOBAThCS B €€
PUCYTCTBHH.

['opnees T.3.: A meHs kak pa3 O€CIIOKOUT TO, YTO OHU BBDKHJIAJTM MOMEHT, KOT/Ia €€
He OyJIeT, 4TOOBI MOKaTOBATHCA. DTO TOBOPUT O TOM, YTO OHU €€ M0-HACTOAIEMY OOSITCS.

[TpuBanoB A.W.: Sl nymaro, 4TO HaHHBIE JICWUCTBUS CKOPEE SBISIOTCS BBIPAKCHUEM
O0eccunusa. OdeHb TpPyAHO HaOpaTbcs XpaOpPOCTH U TOXKAJIOBATHCA BBIIIECTOSIIIEMY
PYKOBOJICTBY. Sl MOJKEH CKa3aTh, UTO MEHS HE YJIWBWIM UX JACHCTBHS, TOTOMY YTO OHU
MOJATBEPKAAIOT JaHHBIE, MPEACTABICHHbIE B oTdere. S moJsiararo, 4ro BCE C HHUMH
03HAKOMUJIUCH?

(DakTrueckn OTYET OBbUT MEpelaH y4YacTHUKAM COBEIIAHUSA TOJIBKO HaKaHyHE
MO3IHO BEUEPOM, IMOATOMY y HHX HE OBLJIO BPEMEHH JIETabHO €r0 M3y4unuTh. OJHAKO BCE
YCIEIU MTPOCMOTPETh OTYET.)

Kopcyn C.C: Ilo3BosnbTe MHE OOpaTUTh Baille BHUMAaHHE Ha HEKOTOPHIE Ba)KHBIC
MOMEHTBI. Bo-TIepBbIX, MOJOBUHA ONEPATOPOB, 3aHATHIX BBOJOM JIAHHBIX B KOMIIBIOTED,
HE MMOHMMAIOT, KaK OIIEHUBAIOT UX Tpyld. Kpome Toro, ...

Kpasuos JI.I1. (mpepsiBaer Kopcyna C.C): [Togoxaure! 10 HeBo3mMoxHO! S 3TOTO
He ToHUMaro. BceM omepatopaM OOBSICHSUIM CUCTEMY OIICHKH. MBI Jake Mpuriamaim
KOHCYJIbTaHTa, KOTOPBIN MOTPATHUI MHOTO BPEMEHHU Ha TO, YTOOBI BCE UM PACTOJIKOBATh. S
JIyMaro, 4TO OrepaTopaM BOOOIE HUKTO HE CIOCOOEH 4TO-TH00 OOBSCHUTH, TAK KAK OHH
HE XOTST HUYETO MOHUMATh.

(B 3ane 3acenanuii, rie MPOXOIUIIO COBEIIaHUE, TTOBUCIA HAIMpPsIKEHHAS THUIIMHA.
3atem Kopcyn C.C. mpo10/Kui CBO€ BBICTYIICHHE. )

Kopcyn C.C.. Bo-BTOphIX, B AOKJaJ€ SCHO TOBOPUTCS O TOM, YTO BBICIIEE
PYKOBOJICTBO COBCEM HE yJI€JIIET BHUMAHHUE OMEPATOPaAM.

Kpasuos /I.I1. (Bcem cBOMM BHJIOM JIEMOHCTPHUPYS KpaiiHee Bo3MyleHue): YTo oHn
MO/IPa3yMEeBAlOT IO BBICIIMM PYKOBOJCTBOM? S, Hampumep, HE OTHOIIY ceOs K 3TOU
kareropur. COTpyTHUKH MOETO OT/ieJia MEHS BUJIST MOCTOSHHO, sl 9aCTO C HUMU Oecenyro,
HE [MOHKUMAalO0, YTO HEe HpaBUTCA onepaTopam. CUMTar0, YTO OHU UMEIOT B BUJly HE MEHS KaK
HayaJbHUKA OT/IENIA, & PyKOBOJAUTENEH KOMIIAHUU.

Kopcyn C.C.: Pazpemmure MHE MPOAOIKUTH. B-TpeThux, omepaTtopsl cOOOIMIAOT O
MPOTEKIIMOHU3ME U HECIPaBEIJIMBOM TMOJAXOAEC K COTPYJAHMKAM, MPOLBETAIONIEM B HUX
NOAPA3AEICHUN.

CemenoB I'T.: Uto 310 3HAUUT?

Kopcyn C.C.: Ha ocHOBe aHanu3a NPOBEACHHBIX HHTEPBBIO, MBI, HaIpUMED,
BBISICHUJIM, YTO B MIEPBOM CMEHE OMEepaTOpoOB pabOTaeT NMpUBJIEKaTeIbHAS KEHIIMHA, AJlia
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MuxaiinoBHa KodeToBa, NOJB3YIOWIASCA PACIOJIOKEHHUEM HayajlbHUKA OTAENAa U
pykoBoautenss Tpynnbel. Korma mnpoBoauics TpeHMHr MJis ONEpaTopoB, OHA Obuia
€IMHCTBEHHBIM COTPYJHUKOM, KTO OBUT OCBOOOXKIEH OT OOS3aTENbHBIX IOCEIICHUN
3aHATHH. 3aHATHS K€ MPOBOJWINCH B BhIXOAHBIC THU. KoHeuHo, Anna MuxaiioBHa Halll
JTy9YIIAA pabOTHUK, YTO HE CICA0BaJO0 OBl €¢ O0CBOOOXKIATh OT 3aHATHH. S JymMaro, 94To
MMEHHO MO3TOMY OIEpPATOPhl CUUTAIOT, YTO OHA MOJIb3YETCS OCOOBIMHU IMPUBWICTUSIMHU.
Hyxen nu ocoOblit MOX0/ K XOopomieMy paboTHUKY? DTOT BOTPOC BCET/Ia OCTPO CTOWT B
KEHCKOM KOJUICKTHBE: JKCHIIMHBI 0O0Jiee PEBHUBO OTHOCATCA K TIPHUBJICKATEIBHON
CHyXallel, 3aMevyaroT MaJleMlIee HEPABEHCTBO B OTHOLIEHWH K HUM CO CTOPOHBI
OKPY>KaIoIIHUX, 0COOEHHO PYKOBOJICTBA.

[TpuBanos A.W.: O6parure Tak:ke BHUMaHUE HA KOMMEHTAPUU, KOTOPBIE CIIyXKaIllle
JAI0T B KOHIIE OMPOCHBIX JIUCTOB. B HUX comepkuTcs AonoiHUTeNbHas nHbopmanus. B
YaCTHOCTHU, TaM €CTh XajloObl Ha OTCYTCTBHUE NeEpephiBOB. Pa3zBe y omepaTopoB HET
nepepbIBOB?

CmupnoB @.b.: MHorma mel pa3pemiaeM JienaTh MEPEpbIBbI, MHOTAAa — HET. Bcee
3aBHCHUT OT Harpy3KH: €CJIM MHOT'O pabOTHI, TO OIIepaTOphl paboTaroT 0€3 MEPEPHIBOB.

bo6posa b./I.: Eciu Ob1 51 paboTana onepatopoM, TO cuuTajia Obl, YTO MEPEPHIBLI
CIOCOOCTBYIOT POCTY MPOU3BOAUTEIHLHOCTH TPY/IA.

[TpuBanoB A.W.: IIpoBeaecHHBIE HCCIEIOBaHUS TTOATBEPIKIAIOT Bally TOUKY 3PEHHUS.

CemenoB I'T'.: 4 ve mory B 310 moBeputh! JImutpuii [leTpoBry, Kak Bbl JOMYCTHIIN
paboty 06e3 nepepbiBoB? UTo emie?

[TpuBanoB A.W.: OnepaTtopam Takke HE HPABUTCS MPUHYIUTEIbHAS CBEPXYpPOUHAs
pabora.

CemenoB T.I'.: A kak ceifuac 0OCTOST Jieyia co CBEepXypouHoil paboroit? Kak ona
pacrpenensiercss MexXay COTpyIHUKaMU?

Kpapmos JI. Il.: Sl Ha3Hayaro Ha CBEpPXYpOUHYIO pabOTy BCEX ONEPaTOpPOB IIO
ouepeau.

I'opnees T.O.: A nmodyemy He MO KeTaHUIO?

KpaBuos /I.I1.: S paHblie mblTajics Tak AeliaTh, HO JKEIAIOIUX ObLIO CIMIIKOM
MaJio: Ha CBEPXypOUYHYIO pabOTy BC€ BpeMsl BBIXOJWUIM OJHM M T€ K€ OINEepaTophl,
OCTaJIbHbIE HE XOTENU paboTaTh JAOMOJHUTEILHO. S MOCUnTal, 4TO CIpaBeJIuBee, KOraa
BCEM JIOCTAETCS OJIMHAKOBO.

I'opnees T.D3.: Kak yacTo BO3HMKAET MOTPEOHOCTH B CBEPXYPOUHOH padboTte?

Kpasuos /I.11.: Tpu pa3a B HE€tO B OHU U TE€ KE THH.

['opnees T.3.: Ecnu onepaTopsl HE XOTAT paboTaTh CBEPXYPOYHO, a UX YHCTO TO-
YEJIOBEUECKH MOXHO TIOHSTh, W €CJIM BO3HMKHOBEHWE TOTPEOHOCTH B Takoil padote
MOHO TIPECKa3aTh, TO TOYEMY HE MPUTJIANIATh HA OTH JIHU BHEIITATHBIX PAOOTHUKOB?

Kpasuos /I.I1. oTBeTH € 1II0X0 CKpbIBaeMbIM capkazmoM: «Muest oTiauuHasi, Tenepb
OCTaJIOCh €€ BOIUIOTHTH B JKW3HB. TOJIBKO OCTajCs OAMH HEOOJBIIION BOMPOC: TAE U Kak
HaWTH HYXHBIX paboTHUKOB? PaboTa mocTtaTodHO OTBETCTBEHHAs, WH(OpMaIus
KOH(UIeHIIMAIbHAS, OTUIaTa HE ...

(EMy HUKTO HE OTBETHII)

[IpuBaioB A.M.: Y omepaTtopoB ecTb M JApyrue npereH3ur. OHM TOBOPST:
«PyKOBOIUTENN NOJKHBI IEPECTATh OTHOCUTHCS K HAM KaK K JETAM).

Kpasuos /JI. I1.: ITocnymiaiiTe, HaUaJIbHUK TaKUX OINEPATOPOB, KaK HAILM, JOJHKEH
BECTHU ce0s KaK BOCHUTATEINb JEeTCKOro caga. OHM BeAyT ce0s Kak JIETH.
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(CHoBa B 3aj1e MOBHCIIa TUIIIMHA. )

I'opnees T.3.: Imutpuii IletpoBuu! Ilpekpature! S xoTen CnycTUTh BCE 3TO Ha
TOpPMO3ax, HO XBaTUT. HeyauBUTENBHO, UTO IPU TAKOM OTHOLIEHHH K COTPYJAHUKAM y Bac
B OTJIEJI€ BOHUKIIN MTPOOJIEMBL.

CemenoB ['.I'.: JlaBaiiTe BepHeMCs K OCHOBHOMY Bompocy. UTo Ham pAenath ¢
CemenoBori ML.I1.? Kto ¢ meii Oyxer OecemoBaTh, W 4TO ek ckazaTh? Kcrtatm, ®demop
BopucoBuy, onepaTopsl roBOpuIid ¢ TOOOM Koraa-HuOy b 0 Maprapute I[letpoBHe?

CmupnoB @.b.: Jla, roopuin. OHu yBepeHsl, uto Mapraputa IletpoBHa uUx He
mobut. S uMm ckazan, yto Mapraputa lleTpoBHa — 4ellOBEK HACTPOCHHMS, UHOTAA €
JTydllle HE momnaaaTh MoJ pyKy. Takoe BpeMs OT BpeMEHM ciiydaeTca co Bcemu. U eme,
orneparopbl OOSATCS YBOJBHEHHUS M3-32 BCEro MPOUCXOJSAIIETO0 B KOMIIAHUM M B HX
nojpaslieIecHud U TpeOyloT  Kakux-Tubo  nedcTBuil  HeMmemieHHo. Curyanus
HEOIIPEJICIICHHOCTH UX YTHETAET.

bo6posa Bb./1.: He monumato, yero onu onacarorcsi? Eciu onu xopoiue paboTHUKH,
OHHM BCETJIa HAaWUIyT IPYTYyI0 padoTy.

[TpuBanoB A.W.: /Ilymaro, OHM CUMTAIOT, YTO 3TO HE TAK MPOCTO B CYHIECTBYIOIINX
SKOHOMHUYECKHX YCIOBHUSIX.

Kpasuos /I. I1.: 51 BoT 4uTo X04y cka3arh. Eciam Aeno monaeT 10 BeIOOpa MEXTY
Maprapuroit IlerpoBHOI M omepaTropaMu, s MPEANOYTY OCTABUTH €€ M YBOJUTH BCEX
orepatopoB. 1o kpaitHell Mepe, yBOJIIO 3a4MHIIUKOB U arutatopoB. Koraa s coBeToBasics
C KOHCYJIbTAaHTOM IO pabOTe ¢ MEPCOHAJIOM, OH CKa3aJl, 4TO HaJO0 BBLISIBUTH HauboJiee
AKTUBHBIX arUTATOPOB U YBOJUTH UX.

[IpuBasioB A.M.: Xody HamOMHHTb, 4YTO BCE€ [JEUCTBUSA aJIMHHUCTPALUU IIO
OTHOLICHHWIO K COTPYJHMKAM OpraHu3aluu peryiaupyrorcs TpyaoBbiM koaekcom. He
cienyeT 00 AToM 3a0biBaTh. Bbl HE MOXETE YBOJIHUTH YeOBEeKa 0€3 JOCTAaTOYHBIX HA TO
OCHOBAHUMU.

bo6posa B./I.: Hy m uyro m3 »sTtoro? Msl He IOKHBI TMPOSBIATH CIIa0OCTh U
MOKa3bIBaTh, YTO HAC MOYKHO 3alyraTth IPyNIOBBIMU JEUCTBUSMH. ITO TOJIBKO MOBJICYET
3a c000 TOMOJHUTENbHBIE TPYIHOCTH.

CemenoB IT.. Urto BBl mpemyaraere NpPEeaNpPUHATH B JTAaHHBIM MOMEHT? Ecnu
HEKOTOpbIE TPeOOBaHUSI ONIEPATOPOB 3aKOHHBI, TO KAKUE PEIICHUSI HaM CJIeTyeT MPUHSTh?

KpaBuos JI.Il.: A He naymato, 4TO OOJBIIMHCTBO ONEPATOPOB HACTOJIBKO
HEJIOBOJIbHBI M HECYACTHBI, KaK HaM 37IeCh MPeICTaBUIN. X COMBAIOT C TOJIKY aruTaTopHI,
U 5 3HaI0, KTO OHM.

[I'opneeB T.D.: Eciu roBoputh 0 KakMX — TO TO3UTHUBHBIX IIIarax, MOXKET OBITh,
oprann3oBath mig CemeHoBoil M.II. M HEKOTOPBIX NPYTHMX MEHEIKEPOB TPEHUHT IO
paboTe ¢ TIoAbMHU.

KpaBuos JI. II.. Maprapura IletpoBHAa — €IMHCTBEHHBIM PYKOBOJMTEIL B
KOMIIaHUH, KOTOPBIH MPOIIIET TAaKOH Kypc 00y4YeHus.

bo6poBa B.J[.: Mbl HOMKHBI JTOHECTH IO COTPYIHUKOB HalId TpeOOBaHUS, HE
BBI3BaB MPOTHBOJCUCTBHUS C MX CTOPOHBL. UTO BBl Aymaere o0 O3HAKOMJICHHH HUX C
KBapTaJIbHBIMU OTYETAMU IO TIPOU3BOIUTEILHOCTU TPYAa U OOCYXKACHUU PE3YyIbTATOB?

Kpasuos /JI.II: MbI 3Toro Hukorga He aenanu. OnepaTopbl He UMEIOT HHPOPMALIUU
0 MPOU3BOAUTEIBLHOCTH CBOETO MOIPA3ICIICHUS.

CmupnHoB @.Bb.: MBI 10MKHBI BBIAEIUTD BPpEMsI, KOTJa KaK/Ibli HAaYaJIbHUK JTOJKEH
BBICJTYLIMBATh BCE >KaJ100bl MOTYNHEHHBIX.
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CemenoB ['.I'.: Hukorna He MCHONB3yWTe B Hallled KOMIIAHUM CJIOBO <OKaI00a»!
«IToxxenanus» win «00ECIIOKOEHHOCThY — MOXKATYHCTA.

Kpagsmos JI.I1.: Bce aT0 0oyeHb MHTEPECHO, HO MPOINY HE 3a0bIBaTh O TOM, YTO S
OTBEYAI0 3a MPOM3BOJICTBO, CBA3AHHOE CO CKOPOCTHIO 00paOOTKN HH(POPMAIIUU, KECTKUM
rpaduKoM H T.1I.

[IpuBanoB A.W.: Ectb emie Bompockl no aokiaay? Her? Cnacubo 3a BHHUMaHUE.
N3BuHUTE, HO Y MEHSI Yepe3 Yac Ha3HaueHa BCTpeda, U MHE HAJ0 UITH.

CemenoB IT.: JlamaiiTe ceityac mpepBeM coBellaHue. MHe KaxkeTcs, Mbl Ha
HEBEPHOM IMYTH.

(BcTpeua npepsiBaeTcs, yUaCTHUKHM PACcXOASTCS MO paboyuM MecTaM OOJyMbIBAaTh
CJIOXKUBIIYIOCS CUTYAIIHIO).

Bonpocel u 3aganus:

1. Yro BBl MOXETE CKa3aThb OO0 OTHOIICHHHM OMNEPATOPOB K CHUTYallMd U UX
BOCIIPUATHH?

2. Ilouemy omnepaTopbl MOCTYIUIN UMEHHO TaK?

3. Haitte onenky noBeaeHuto Kpapmosa J[.I1. Kak ero oTHomeHnne Kk noqYMHEHHBIM
BJIUSIET HA OTHOILICHUS COTPYIHUKOB?

4. MOXHO JIH CUMTaTh PYKOBOJWTENIECH KOMIIAaHUU «['paHUT» €IMHOM KOMaHIOou?
OTBeT apryMeHTUPYUTE.

5. CymectByloT JM B KOMIaHMM HedopmanbHble rpynnel? Eciu 1a,
OXapAKTEPUBYUTE HX.

6. OxapakrepusyiTe KOH(DIUKTHYIO CHUTYAIlMIO, CIOXKHUBIIyIOCcS B «l'paHute», ¢
TOYKHU 3PEHHS BUAA KOH(DIMKTa, 3Tama mnporecca KOH(PJIMKTA, BO3MOXKHBIX METOJOB €ro
paspeleHusl.

7. Kt0 siBnsercst yuactTHukamu KoHQuMKTa B «I'panute»? KakoBbI THUIBI peakiiny Ha
KOH(MIUKT yYaCTBYIOIINX CTOPOH?

Keiic 2. «CTyneH4ecknii KOH(IUKT

[Ipoananu3upynTe CUTyalHIO U OTBETHTE HA BOIIPOCHL.

CryneHueckas rpyrna 3-ro Kypca no pesyjbraraMm yueObl Oblia TpuU3HaHa JIydIiei
IPYIIONA HHCTUTYTA U MPUKAa30M PEKTOpA HarpakJaeHa npemueil. Yepes nmapy aHew nocnie
ATOrO PEKTOP MHCTUTYTA 3aCTall YETHIPEX CTYACHTOB 3TOM IPyNIbl KYpPSAUIMMHU Ha
JICCTHUYHOM ILIOMIAJKE.

Kypenue B cTeHax yueOHOro 3aBeeHUS 3alpeniaiock. PEKTOp MpruKa3oM BbIHEC
BCEM YETBEPBIM KYPUJIbIIMKAM BBITOBOP 3a HapyILIeHHe JUCUUIUIMHEBL. Korna npuien
CPOK MOJY4YEHHUs MPEMUU, OKA3AIIOCh, YTO 3TUX YETBHIPEX CTYACHTOB (KCTaTH, KPYIJIBIX
OTJINYHUKOB) B CIIMCKE MPEMUPOBAHHBIX HET. YeTBepka Bo3MyTHiack. ['pynna
noJiieprKana CBOMX OOMKEHHBIX TOBAPUILEH U pelIiia OTIIPABUTH K ACKaHY JEJIETaliio C
pochOOH BbIIATh UM MPEMHUIO.

JlexaH ckazall, 4TO OH HE MOXKET yJIOBJIETBOPUTH UX MPOCchOy. Jleneramnus
HaIpaBUJIACh K peKTOpy. PeKkTop neneramuio NpuHsi, HO YJOBIETBOPUTH IPOCKOY
oTKazaJcs. Yepes HEKOTOpoe BpeMs Ha MpeAnpa3IHUYHOM HHCTUTYTCKOM Bedepe
CTYJICHTBI B KallyCTHUKE Pa3bIIpalid CKETY, B KOTOPOM JI€KaH U PEKTOP ObLIH
IPEACTABIEHbBI B CMEIIHOM M IIylIOBaTOM BUJie. BCkope mocie 3Toro crapocra rpymnbl
CemeHoB ObuI CHAT. BMeHEeHHOE eMy B BUHY HapylleHUE ObIJIO HE3HAUUTENbHBIM, U
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CTYJEHTBI PELIWIN, YTO CHAT OH B CBSI3U CO BCel ATOM UcTOpHuen. X monbITKU JOOUTHCH,
4T00BI CEMEHOBA OCTABUJIM CTAPOCTOM, HU K YEMY HE MPUBEIIH.

Bonpocsr:

1. KTo siBisieTcss ”HUIIUAaTOPOM KOH(MIUKTA?

2. Onummre cxemy KOH(IMKTa (BCE €ro CTaIum).

3. [lepeunciure Bce KOHPIUKTHBIC CUTYAITUH (€CJIM OHU €CTh).

4. KOHCTpYKTUBHBIM WU AECTPYKTHUBHBIM SIBIISICTCS] TaHHBIN KOH(DIUKT?

IIpooonscenue cumyayuu. C HA3HAYEHUEM HOBOTO CTAPOCTBI MATEKHOM IPYyMIbl y
JiekaHaTa BO3HUKIM TpyAHocTU. CtyaenTka [lonbckas oTBeTHIIa Ha PEIOKEHUE CTAaTh
cTapocTtoil otkazoMm. Ee npumepy nocienoBai ¥ MOJYyUMBIINANA 3aT€M 3TO IPEIJIOKEHUE
Tepxun. B KoHIIe KOHIIOB, CTApOCTO# ObLT HA3HAYEH HE MOJIb30BABIIUICS B TPYIIIIE
aBroputreToM YepTkoB. ['pynmna oTBeTHIIa HA 3TO KOJUIEKTUBHBIM OOMKOTOM UepTKOBY.

B pe3ynbTaTe OHa MOYTH MOJTHOCTHIO HE SIBUJIACH HA 3a4ET K MPENOJaBATEIO,
paboTaBiieMy Ha Kadenpe, pykoBoAUTeIeM KOTOpor ObLT AekaH. BuHa 3a 310 ObLa
BO3JIO’KEHA cTyZeHTamu Ha YepTkoBa. Ho Bce He siBUBILIMECS ObLIM NPENoaBaTeieM He
JOIYLIEHBI K 3K3aMEHY. 32 3TUM IOCJIEI0BAT HEJOMYCK UX K C/1aue APYruX 3K3aMEHOB
(IOCKOJIBKY CTYAEHTBI, HE CIaBIIME BCEX 3aU€TOB, HE JIOMTYCKAIOTCS K AK3aMEHAIIMOHHOU
ceccun). Han ctyneHTamMu HaBUCHIa yrpo3a OCTaThCs B CIEAYIOIIEM ceMecTpe Oe3
CTHUIICH]IUH.

[Ipu pa3dope CclIoKUBIIEICS CUTYAlMH CTYAEHThl OOBUHWIM MPENOIABATENS B
dbopmanu3Me 1 )KeCTOKOCTH U OTpeOoBaiv ero 3aMeHbl. [10 MHCTUTYTY NOMOI3U KaKkue-
TO JUKOBHHHBIE CIIyXH, B KOTOPBIX HENPUTIISIAHO BBITIISIENIN TO OJHH, TO APYTUE
y4aCTHUKHU KOH(pIUKTA. JlekaH mocTaBuiI mepel peKTOPOM BOIIPOC O HEOOXOUMOCTH
pachopmupoBanus rpymnmbl. TakuM 00pa3oM, JTydlias Tpynna HHCTUTYTa 32 KOPOTKOE
BpEMsI PEBPATUIIACh B XY IIIYIO.

Bonpocsr:

1. Kakue npoGaeMbl 100aBIIIKCH B 30HY pa3HOTIacHii?

2. Kak MOHO pemuTh 3aTIHYBIIMICS KOH(OIUKT? MOXKHO 71 ero BooO1ie
pa3pemnTs?

3. Kakoii xapaktep npuoopesn KoHGIUKT: KOHCTPYKTUBHBIN WK

JNEeCTPYKTUBHBIN?

4. YBeIUYUIOCh JIM YUCIIO JIUI], C KOTOPBIMU CTYJIEHTHI BCTYITUJIN B
KOH(pOHTAILNIO?

5. Kakue mpo0Giembl 1006aBMIIHCH B 30HY pa3HOTIIACHIA?

6. OnpenenuTe BOSHUKIIINNA MOTHB.

Oxonuanue cumyayuu. bpl1o cO3BaHO COOpaHUE TPYyMIbl, HA KOTOPOE MPUIILTH
nekan u pextop. [locine OypHOTro u OTKPOBEHHOTO pa3roBOpa ObLIO HAMACHO CIEeMyIOIee
pemienue. CTyIeHTBI JOMYCKAIOTCA K cAade 3k3amMeHoB. HecmanHbIi 3a4eT U HK3aMEeH 1o
ATOMY TIPEAMETY OHU JIOJDKHBI OYIyT ClIaTh MOCie OKOHYaHUs ceccuu. [IpemnogaBarens
OCTaHEeTCS TOT *ke. Borpoc o npemMun KypuiibIiukaMm 00Jble MoAHUMAThCS He OYJIeT, HO B
JanbHENIIeM perieHrue BOMPOCOB O CTUIICHUSX, HArpaJax u T. M. OyJIeT IPUHUMATHCSA
IpU y4acTHH MpeJcTaBuTeNei ctynenyectsa. [Ipexxuuil crapocta Ha 3Ty TOKHOCTD HE
BEPHETCS, HO IPYIIIE MPEAOCTABISAECTCS BO3MOKHOCTh BbIIBUHYTH JIBE-TPU KaHIUJATYPHI,
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U JIeKaHAT HA3HAYUT CTapOCTON oHy U3 HUX. W, HaKoHel, B yueOHOM KopIityce OyayT
OTBEJICHBI CIIEHUAJIBHBIE MECTA JJISI KypPEHUSL.

B nanpHeumeM Ku3Hb TPyNIIbl BEPHYJIACH B HOPMAJIbHOE pyciio. ['pynna xopomio
cliana CECCUIO M BHOBb OKa3aJlaCh OJJHOM M3 JIyYIIMX Irpynn HHCTUTYyTa. [Ipon3onuia mume
oJHa notepsA: YepTKOB MepeBencs B APYyrol HHCTUTYT.

Bomnpocsr:

1. Yto momorio pa3pentuTb KOHPIUKT?

2. Ha kakue yCTyIKHU NPHILIOCH IOWTH 00€UM CTOPOHaM?

3. KakoBsl utoru koHdukra?

4. ITpunec 11 KOH(JIUKT MO3UTUBHBIN pe3yibTat? Ecnu na, To kakon?

5. Hackomnbko cripaBeUIMBBI PEIICHUS, 3aBEPIIUBIITNE KOHDIUKT?

3aganune 4. TemaTuka dcce

1. MexM4HOCTHBIE KOH(PJIMKTBI: OCOOCHHOCTH U CIIOCOOBI pa3penieHus

2. Uctounuku KOH(IUKTOB B chepe yrnpaBiIeHUs

3. KoHQIHUKTEI MEXTy pPYKOBOAWUTEIEM W IOJYMHCHHBIMH: CYIIHOCTH W TIYTH
perieHus

4. OCHOBBI JUATHOCTUKH W TMPEAYTPEKACHUSI KOHDIUKTOB

5. Ctparernu noBeZicHUS B KOH(MDINKTE U UX XapaKTEPUCTHUKA

6. [leperoBopHBIii POIIECC KaK CIIOCOO pa3penieHns KOHPINKTOB

7. OcCOOEHHOCTH BO3HUKHOBEHHSI BHYTPUJIMYHOCTHBIX KOH(JIMKTOB B Pa3TMYHBIX
BUJIaX MPOoheCCUOHATBHON e TEIbHOCTH

8. [Ipobiema koH(]IIUKTA B 3apyOEIKHOM MICUXOJIOTHI

9. Ilcuxomoruveckue 0COOCHHOCTH KOH(PIMKTHONW JTUYHOCTH

Tema 6. UckyccTBO 001IEHHS U [1€JI0BbIE MEPEroBOPbI: MCHUX0JI0THYeCKUil
acHeKT

3ananue 1. Bonpocs! ajs1 00cyxaenust

. Uto npexncranseT co0oil cirykebHOoe MUChbMO?

. UpM MHTEpECHI 3aTparuBaeT CiIy>kedHOe MUCbMO?

. Uem oTiIMYaeTCsl HAy4YHBIA CTHIIb peYu?

. Uem oTnmnyaercs myOIUIUCTHUECKUI CTHIIb peun?

. UeM oTimyaercst pa3roBopHas peub?

. KakoBbl TpeboBanus k myOnnyHON peun?

. Uro BiMseT Ha ycnex JesoBoi 6ecenpl?

. KakoBBI 0COOCHHOCTH ACIOBOr0 TeIe(hOHHOTO pa3roBopa?
. Kakue TpeboBanus npeabsaBiIstOTCS K CIEHATUCTaM, BEIyIIUM IEPEroBOPHI?
10. YUTo Takoe «TaKTHUKa BEJACHUS TIEPETOBOPOBY?

O©CoO~NO O WPN -

3apanue 2. Pemnenue TecToB

1.IleperoBopsnl pa3jin4awTcs ...

1. o cdepe neaTenbHOCTH

2. 10 LIean

3. M0 XapakTepy B3aMMOOTHOILIEHUN MEXIY CTOPOHAMHU
4. Bce Tpu OTBETA BEPHbBIC
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2.B HayaJie 1eJI0BOTr0 COBEIIAHNUSI HEO0X0IUMO Cpa3y

1. BbICKA3aTh OJIHY U3 TOUEK 3PEHUS

2. OOBSIBUTH TTOBECTKY JHS

3. peuuTh CIIOPHBIE BOPOCHI

4. cormacoBath npaBuia paboThl

3.B pamkax kaxa0ii crpaTeruu BeJeHus ePeroBOPOB BasKHO 3HATH:

1. B Kakoe BpeMmsl POBECTH MEPETOBOPHI

2. KaKo€ KOJIMUYECTBO YEJIOBEK JIOJKHO yU4acTBOBATh B MIEPErOBOPAX

3. KaKasi CTaBUTCS 11CJTh

4, xakas 1oJbKHA OBITh (popMa OJeK IbI

4.Il;1aHupysi IPOorpaMmy MeperoBopoB, KAKYI0 MOCJI€e10BATeJIbHOCTH Bbl
npeaioxuTe?

1. BcTpeua — pa3MmelIeHne — NeperoBOpbl — OTJBIX

2. BCTpeua — NeperoBOpbl — pa3MeIleHue — OTIbIX

3. BcTpeua — pa3MelIeHUE — OTAbIX — IEPErOBOPHI

4. BcTpeda — OTABIX — IIEPETOBOPHI — pa3MEIICHHE

5.d®a30i1 (3TA1IOM) NIEPErOBOPOB SABJISACTCH:

1. ¢a3a cucremaTn3auuy MaTepUaIoB

2. (ha3za BIABMIKECHUS TpeOOBaHUI

3. (haza mpourprIBaHUs BCEX BO3MOXKHBIX IIarOB

4. paza uenenosaraHus ¥ aHaIKU3a

6.1esib10 1MaI0Ta HA PA3JIMYHBIX ITANAX NEPErOBOPOB SABJISETCH:

1. Auasnor ¢ nenpl0 OTCTAauBaHUS CBOCH MO3UIIUU

2. TUAJIOT C IeJIbI0 TOyYeHUsI HAUOOJIBIIIEH BBITOJIBI

3. IMAJIorT C IeJIbI0 TIOHATh JIPYT Apyra

4. muanor ¢ 1esblo 00e30macuTh ceds

7.1IucbMeHHbIE BUABI 1€JI0BOT0 O0IEHHUs — ITO ...

1. nenoBoe MUCHMO, IPOTOKOJI, OTUET, UHCTPYKIUS

2. BCE TPpU OTBETA BEPHBIC

3. crpaBKa, IOKJIaJHas U OOBSICHUTENbHAS 3allMCKa, TIPUKa3, TOBEPEHHOCTh

4. aKT, 3asBJICHUE, IOTOBOP, YCTaB, OJOKEHUE, PACTIOPSKCHHE

8.Ilpouecc, KOTOPBHINA COCTOUT U3 MPOU3HOLIEHUS MOATOTOBJICHHOH peyH,
MACCHBHO OKa3bIBaIOIIEll BJIUSIHUE HA AYTUTOPUIO:

1. MaccoBbIe BBICTYTICHUS

2. MyOJIMYHBIC BBICTYIUICHUS

3. MOATOTOBJICHHBIC BBHICTYTUICHUS

9.011H U3 BU/I0B, B 3aBUCHUMOCTH OT 0CO0EHHOCTEeH MPOM3HOCUMOI peun, Ha
KOTOpbIe KIacCu(PUIIUPYIOT MyOJMYHbIE BBICTYNJICHUS:

1. coumanpHas pedb

2. 001Ien3BECTHOE BHICTYILJICHUE

3. mpuemsemas peub

10.Kakue ncuxosorudeckue (pakropbl BIMSIOT HA KA4eCTBO U
pe3yJIbTATUBHOCTb MYOJUYHOM pevu:

1. 3aMHTEpEeCcOBAHHOCTH JTOKJIATUNKA U CIIylIaTesen

2. OTCYTCTBHE IPYTUX JOKJIATUYNKOB

3. HaJIM4YME B PEYU CTUXOB U aHEKIOTOB
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3ananue 3. Penienne keiic-3aaa4

Keiic 1. «OueHka HaBBIKOB M CTPATEruil BeleHHUs IepPeroBopoB»

Kommnanus: Bel pykoBoguTens otaena npogax komnannu X. Kommanus Ha peIHKE
cymectByer 15 ner. 3a 3T0 BpeMs ycliena 3aBOE€BaTh CBOW CETMEHT pbIHKa. SBusercs
YCTOMYMBBIM M CTaOWIbHBIM HUrpokoM. Lltar opranuzaumm HeOospmoi 50 4Yenosex,
KITIOYEBBIX J[BA OTJIENa, OYCHb B3aMMOCBS3aHHBIX MEXIY COOOM: OTAEN MpOAaX U OTAET
no pabore ¢ kineHtamu. Bce pykoBomuTenu paboTaroT B pUpMe CO THS OCHOBAHUS U
ABIISIOTCS IPU3HAHHBIMU TTPO(eccHoHarIaMu CBOETO Jea.

YcioBusi: 32 MOCIEAHUE TONr0Ja KOHKYPEHThl Balleld KOMIAHUM  CTalu
pacnpoCTpaHATh HETaTUBHYIO HH(POPMALIMIO O HU3KOM KaueCTBE MPENOCTABISEMBIX YCIIYT,
YBEJIMYEHUH CPOKOB 3aKPBITUS MPOEKTOB, HAJTMYMUU OOJIBIIOTO KOJIMYECTBA NpeTeH3uil. B
pe3yibpTaTe KOMIIAHUS YK€ IOTepsula 4acTh KIMEHTOB, M €IIE€ 4YacTh KIHMEHTOB cTaja
TOPMO3UTh MPOEKTHI U PAOOTHI IO HUM.

IIpobaema: 32 3TOT mepuoa BO3HUKIIA OOJbIIasg JeOUTOpCKas 3a0JKEHHOCTD.
KimeHntamMu, KOTOpbIE HE OIUIATUIM OKAa3aHHBIE YCIYIM HaJA0 CPOYHO 3aHUMAThCA,
003BaHMBATh U JOOUBATHCS OTAIEHUS 33]I0JKEHHOCTH.

CoTpynHukH oTzena 1no paboTe ¢ KIMEHTaMH CYUTAIOT, YTO 3TO 3ajJada OTAesia
MPOJIaX, TaK KaK MOJIUCHIBAIOT IOTOBOP, OMPEACIISAIOT CyMMY MO JIOTOBOPY 32 OKa3aHHbIE
YCIIYTH, BBICTABIIAIOT CYET UMEHHO COTPYAHHMKHU OTIENa MPOJaX, KIUEHTCKUW OTIEN He
paboTan paHbllle [0 BOIPOCAaM OIUIAT, 3TO Beda OyXraiaTepusi, OKa CUTyalus HE BbILLIA
U3-T10J] KOHTPOJIA.

CoTpyIHUKHM OTAeNa MPOAAX CUMUTAIOT, YTO 3TO 3ajada oOTnae’a Mo pabore ¢
KJIMEHTaMH{, TaK KaK MUMEHHO OHU BEAYT MEPETrOBOPHI C 3aKa3UYMKAMHM HA NPOTSIKEHUU
BCETO MPOEKTA, 3HAIOT BCE TOHKOCTH IPOLIECCA, UMEET TECHBIE OTHOUIEHUS C 3aKa3YMKaMH,
3HAIOT ObUI JIM Ha CaMOM JeJie 3aKa3uuK YJOBJIETBOPEH OKa3aHHOW YCIYroW, Kakue
JOTOBOPEHHOCTH WHIMBUAYAJIbHOIO XapakTepa ObUIM y KIMEHTOB IO CpPOKaM OIJIaThl U
rJIaBHOE KaKye IUIaHbl Ha Oyyliiee y JaHHOTO KJIMEeHTa Mo paboTe ¢ KOMITaHUEH.

Pabora mno cOopy neOUTOpPCKOM 3aI0JPKEHHOCTH HEraTUBHO CKaXXeTCs Ha
MOKa3aTeNsIX KaK OJIHOTO, TaK U APYroro OTAEIIOB.

3agaHme: pemuTh BOIIPOC C PYKOBOJIUTENEM OTHENa MO paboTe ¢ KIMEHTaMH, KTO
OyZIeT BBIMOJHATH 33Jja4y 10 cO0py JeOUTOPCKOM 3a10KEHHOCTH.

Keiic 2. «O BaxxHOCTH pacnpeaejieHus poJieil 1 NPU3HAHMSA JIHAepa KOMAaH/bI,
€CJIM B IIeperoBopax y4acTBYIOT 00JIblIe ABYX YeJOBEK € KAaXK/10i CTOPOHbI»

Nnyt meperoBopbl 1O BO3Bpary 3ajoiikeHHocTed. (€ KaxAoM CTOPOHBI
MPUCYTCTBYIOT TUPEKTOP, IIIaBHBIN OyXraiarep U IOpUCT KOMITaHUH.

CropoHa, KOTOpass XOYET BEpPHYTb CBOM JEHBIM, OYEHb JOPOXHUT JIAHHBIM
NapTHEPOM — MOATOMY Ha MOMEHT BCTPEYHM CTAaBUT Iepe]] cOOON JABE LEIH: COXPAaHUThH
OTHOLIEHUS M CTUMYJIMPOBATh HA4aJlo Ipolecca Bo3Bpara aoira. [locie BCTynurenabHOro
PACKJIaHWBAHMS FOPUCT KOMIIAHUU-KPEAUTOPA HAUMHAET BBICKA3bIBATh IPETCH3UU:

— Hawu xomnanuu yoce 5 nem 63aumosvicoono compyonuuaiom. Mvi xomum c
gamu pabomamv U OYEeHb HAOEeMCs HA MO, YMO GO3HUKUee HA OAHHbIL MOMEHM
HeoopasyMeHue YCHewHo pa3peuiumcs U He Ompasumcs, Ha HaAWux 83auMOOMHOUEHUSIX.
asaiime paccmompum, Kax evitimu u3 crodxcuguwiencs cumyayuu. Mmax, mol npeonacaem
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Tyt OyXxranrep 3Toi ke KOMITaHUH, TIepeOnBasi KOJIETY, 3asBJIsICT:

— Ecnu 6vl Hemeonenno ne omoadume Ham 0oae, Mbl HA 8ac 6 cy0 nooaoum!

FOpuct ynuBineHHO MOTUUT. JIMpEKTOp mMIeTYeT CBOeMy OyXranTepy:

— Iloooocoume

CropoHa-I0IKHUK MEePETIISIBIBACTCS, 3aTEM UX JUPEKTOP 3asBIISCT:

— Mbvl Oymanu, umo 6vl, 8 camom oene, HACMPOEeHbl HA KOHCMPYKMUBHbIU OUAN02 U
20mosvl Oviu uomu eam Hascmpeuy. Ho cetiuac mvl He ygepenvl 8 8AUUX HAMEDPEHUSX.
Mbl, KOHeYHO, O0O0NJICHBI 8aM, HO CMABUMb HAM YIbMUMAMYMbL — MO Henpuemiemblil
Gdopmam obwenus.

JIupekTop KOMIIAaHWHW, TPHUIIEAINICH BEPHYTh CBOM JCHBI'M, MHUPOJIOOMBO M
WU3BUHUTEIIBHO MTPOU3HOCHT:

— Onvea Heanosua e mo umena 6 udy. Ona xomena ckazamov, 4mo 3mom 80npoc
mpebyem Oblcmpo2o peuletus. .

JIupeKxTop JOKHUK MOCIIE May3bl:

— A cam Hennoxo nonumaro, kmo umo umeem 6 sudy. Ilayza. Mui, xoneurno oce,
0bcyoum ¢ samu smom eonpoc. Ho evl nonumaeme, umo, xocoa éaws npooasey npuoem Ko
MHe Credyrouwull pas y2o8apusams Kynumov 6auil moseapvl, d OHU HUYYMb He Xyoulue
Mmosapvl  BAWUX KOHKYPEHMO8, Mbl 0Oyoem yuumsléamsv 6ce dACHeKmbl HAUule2o
compyoruuecmea?

Bomnpocsr:

1. KakoBbI MPUYMHBI IEPETOBOPHBIX HENPHUATHOCTEN?

2. KakuM oOpaszom Oyxranrep Hapylidiaa cyOOpAMHAIIMIO U KaK 3TO IOBIHSIIO HA
XOJ1 IEpErOBOPOB?

3. KakoBa ponp nmaepa B KOMaHAE, W KaK JTO CKa3bIBAe€TCS Ha IIPoIIeCC
IEPEroBOpPOB?

4, Kak JODKHBI TPOMTPHIBATHCS PO KaKIOT0 M3 YYAaCTHHUKOB I€PETOBOPHOTO
nporecca?

3ananue 4. Tematuka 3cce

. OcOoOEHHOCTU BeICHUS 0e108blX TENePOHHBIX nepeco8opos

. [lybnnyHas peub: ee 0COOEHHOCTH

. Knaccudukanus ciny»xeOHbix coernianuid. [IpaBuiia moroToBKu K COBEIIAHUSIM

. [IpaBuna mOArOTOBKM K Mpecc-KOHGEpEeHIINN

. [IpaBuita moanucanus COryIamieHum

. HopMBI f€510BOr0 3THKETA MPU COCTABICHUH 3JIEKTPOHHBIX MTHUCEM

. KopriopaTuBHasi KyJbTypa: OCHOBHbIE MOHSTHS, COCTaBJISIIONINAE, TEXHOJOTHUU
dbopmupoBaHus

~No ok~ WDN -

3.2. TunoBble KOHTPOJbHBIE 32JAHUS
JJIS1 IPOMEKYTOYHOM aTTeCTAIMU 00y4AI0IIUXCH

IlepeyeHb BONPOCOB K 3a4eTy

1. IIpeamet, MeTOIbI M GPYHKIIMHU TICUXOJIOTHU OOIIICHUS
2. Bunel o0ieHust
3. Cpexncrsa o01IeHUS
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4. TTpuHIIUIIBI TICUXOJIOTUU OOIIICHUS

5. Oco0E€HHOCTH ITHKH IICUXOJIOTUU OOIIEHUSA

6. KommyHHKaTHBHAS CTOPOHA peuH

7. HTEepaKkTHBHAS CTOPOHA OOIICHUS

8. [lepuiennTiBHAsI CTOPOHA OOIIICHUS

9. Turbl MEXJIMYHOCTHOTO OOIIICHHUS
10.ConnanbHO-TICHXOJIOTHIECKHE 0COOEHHOCTH paboydel TPYIIIIhI
11. MopalibHO-TICUXOJIOTUYECKUIM KIMMAT U €T0 JTUHAMUKA
12.ITonsiTne KOH(pIUKTA

13.CtpykTypa 1 TuHaMuKa KOHMIUKTOB

13.®yuKIMU KOHQIMKTA

14 ITpodunakTika KOHPIUKTOB U CTPATETHH MOBEICHUS B KOHMIUKTHON CUTYaIUH
15.I1paBuna BefaeHus 0ecell U COBEIIaHUI

16. IleperoBopbl: BUJIbI, PYHKIIUU U MPOIECC UX MPOBEACHUS

HTrorosoe TECTUPOBAHUE

1.IIpomecc yCTAHOBJIEHHUSI M PA3BUTHS KOHTAKTOB CpeH JIIoAel — 3To

1. oOmeHne

2. BOCTIpUATHE

3. B3aUMOJICHCTBHE

4. uaentudukanms

2.XapaKkTepucTHKA 1eJ0BOr0 00IeHMsI

1. mapTHep B J1e7I0BOM OOIIIEHUU BBHICTYMHAET KaK JUYHOCTb, 3HAUUMAS JIJIsl CyOBheKTa
2. o0mIaroIMXCsl JIFOACH OTIMYaeT XOpollee B3auMOIIOHUMaHUe B BOMpOcax Aena
3. OCHOBHas 3a/1aya JISJIOBOTO OOIICHUS — IIPOTYKTHBHOE COTPYIHUYECTBO

4. BCce OTBETHI ITPaBUJIbHBIC

3.001meHne, odecnevynBallnee ycrnex Kakoro-ro o01ero jiesa, co3aamwiuiee

YCa0oBUA 1JIA COTPYAHNIECTBA JIIOIIGﬁ, 4TOObI JOCTHUYDb 3HAYUMBIC IJId HUX IECJIH —

ITO

1. HehopmanbHOE 00ILIEHHE

2. IeJI0BOE OO0IIEHUE

3. KoH(UICHIINATBHOE O0IIEHNE

4. HeT MpaBUJILHOTO OTBETA

4.I1pouecc, B X0/1€ KOTOPOIo IBA WK 00Jiee YeJI0BEK 0OMEHUBAIOTCA U

0CO3HAKT MOJy4YaeMy HHGOPMAIUI0, KOTOPOT0 COCTOMT B MOTUBMPOBAHUM
OIpeIeJIEHHOT0 MOBeAeHUS UJIH BO3I€MCTBHSI HA HEr0 — 3TO

1. Bocnipusitue

2. KOMMYHHUKAaITHS

3. B3auMOJeliCTBIE

4., ommaTust

5.BepOasibHble KOMMYHMKAIIMUA — 3TO

1. A3BIK TETOABUKEHUN U MMApaMETPhl peUr
2. YCTHBIC U MUCbMEHHBIC

3. 3HAKOBBIC ¥ TAKTHJILHBIC
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4. HEeT MPaBUIILHOTO OTBETA
6.@akTOpbI, He cOCOOCTBYOIIME 3P (PEKTUBHOMY BHICTYIJIEHHIO
1. oTaaBaiite npeanoOYTEHUE JIMHHBIM PEAJIOKEHUSIM
2. HIKaKHUX CKOPOTOBOPOK
3. IepXKUTE May3y
4. GepuTe B pyKH UTO MOSPYE M PACCTABIIANUTE aKIICHTHI
7.K 3¢ pekTUBHBIM IpUEeMaM CJIOYLIAHUS HE OTHOCHT
1. akTHBHAas M03a CJIYIIAIOIIETO
2. yMEHUE 3a/1aBaTh YTOUHSIIONTUE BOTIPOCHI
3. aKTUBHOE CIIyIIaHHUE
4. HepedaeKCUBHOE CyIIaHUE
8.Kak ObITh BHMMATEJIBLHBIM BO BpeMsi Oeceabl?
1. He JOMUHUPYIITE BO BpeMsi OeceIbl
2. HE JaBaiiTe BOJIIO AMOIIHSIM
3. CMOTpHUTE Ha COOECETHUKA
4. HEe MPUHUMANTE O3kl 00OPOHBI
9.YT10 He OTHOCAT K NpaBWwiaM 3P PeKTUBHOIO caymaHus?
1. mepecTtaneTe rOBOPUTH
2. OyIbTE TEPIECITUBEI
3. 3a7aBalTe BOIIPOCHI
4. manupyiirte Oeceny
10.K HeBepOAIbHBIM CPEACTBA KOMMYHUKALIMUA HE OTHOCHT
1. HepediekCuBHOE CITyIIIaHuE
2. B3I
3. TaKTWJIbHBIA KOHTAKT
4. pepriekcuBHOE CITyIIaHKE
11.Bbi0epute pyHKIIUM 00LIEHUS
. MAHUITYJISITUBHAS
. IparMaTuyeckas
. (hopmupyromas
. TIOJTBEPKICHUS
. OPTaHU3AIMH U TIOIJIEPIKAHUSI MEAKITUIHOCTHBIX OTHOIIICHUI
BHYTPUJIMYHOCTHAS
6. quasorndeckas
7. UMniepaTUBHAas
12.910 cBOICTBEHHO MAHUIYJISITOPHOMY CTHJIIO O0LLICHUA?
1. uMeeT TailHbIi XapakTep HaMEepPEHU
2. BUJI TICUXOJIOTHYECKOTO BO3ACHCTBUS, UCTIOJIb3YEMbIN JTSI IOCTHKCHUS
OJIHOCTOPOHHETO MOPsIKa
3. mpeArnoaraeT sSiCHOCTh BHYTPEHHUX MPUOPUTETOB
4. UCnoNb3yeTcs IyXOBHO 3pEIbIMU PEUECBBIMU TApTHEPAMU
14.Ecy1u 4esi0BeK NpHU 001eHUH OPUEHTHPYETCH TOJbKO HA MPaBa U
00513aHHOCTH, KOTOPbIE eMYy IMKTYET ero COUAJIbHOE MOJI0KEeHNe, U HTHOPUPYeT
CBOHU JINYHOCTHBIE 0COOEHHOCTH, TO Mbl HM€EEM /1eJI0 € ... 00IIeHneM
1. TMYHOCTHBIM
2. I1€I0OBBIM

O b owN -
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3. pOJIEBbIM

15.Y10 Oyner ABJATHCS CYyHIeCTBEHHBIM MPU3HAKOM BHYIIIEHUS ?

1. HEeKpUTHYECKOE BOCTIpUITHE HHPOPMAITUN

2. HeJIOBEpHE

3. KpUTUYHOCTD

16.Yem siBJIsIeTCS 0CO3HAHHOE BHEIIIHEE COIJIacHe ¢ IPyNIoi Npu BHYTPEHHEM
PACXO0K/IeHNH C ee mo3uIuei?

1. mcuxuyeckoe 3apaxeHue

2. KOH(QOPMHOCTD

3. yoexxneHue

4, monpakaHue

17.Kaxkue yc/j0Bus 10JKHBI OBITH COOJIIOEHBI [IJIsl IPE0I0JIeHUS BCeX
O0apbepoB o01IeHUS?

1. Bce mepednciieHHbIE YCI0BUS HEOOX0UMBI JJIs IPEO010IeHUS 6apbepoB OOIICHUS

2. IOHUMaHUE MapTHEPa, aJIEKBATHOE MPEACTABICHHUE O €r0 TOUKE 3PEHUS

3. 3HaHWE UHANBUAYAITBLHBIX OCOOCHHOCTEH MapTHepa

18.Bbi0epure popMy, IPU KOTOPOil OCYLIECTBJIACTCH 1e10BO€ O0LeHHE:

1. meperoBopsl

2. 6pucunr

3. coBemaHus

4, Gecena

5. BUeOKOH(pEepeHITUs

19.KakuMm o01ieHneM SIBJISIETCSH KeJIJaHUEe U YMEHHe BbIPA3UTh CBOK) TOUKY
3PeHUs M y4eCTh NMO3UIUH APYrux?

1. mpuMUTHBHOE

2. 3aKpBITOE

3. poJyieBoe

4. OTKpBITOE

20.0T™meTbTe 3TANBI 1€JI0BOT0 O0IEHHS:
. YCTaHOBJICHHE KOHTAKTa
. BBISIBJIEHUE MOTHBOB OOIIEHUS
. B3AaUMOJICCTBUE
. 3aBeplIeHHEe OOIICHUS
. BCE BapUaAHTHI BEPHBI

21.K cnoco0y peryJupoBaHusi MEKJINYHOCTHBIX OTHOIIEHUI HE OTHOCHTCS:

1. mpoexTupoBanue, HOPMUPOBAHKUE U PA3BUTHE CHCTEMbl B3aAUMOOTHOIICHHIA

2. peryaupoOBaHUE MEKTPYIIIOBBIX OTHOIICHUN

3. Y4ET COIMaIbHO-TICUXOJIOTHYECKUX MPOIIECCOB U SIBJICHHUI B KOJJIEKTHBAX

4. ieneHanpaBIeHHOe  OOy4YeHHE  TepcoHaja  COBPEMEHHBIM  TEXHOJOTHSM
HPABCTBEHHOT'O0 B3aMMOOTHOIICHUS

22.Kak Ha3bpIBaeTCsl HeyMeHHe MPU O0IIeHUM ONpeleTUTh HEO0OX0ANMYI0 Mepy
B BbIPA:KEHHUSIX U MOCTYNKAX, B IPOSIBJIEHNH UHTEPeca K APYroMy 4ejioBeKy?

1. 6ecTakTHOCTh

2. BOCIIUTAHHOCTh

3. MOPAI0YHOCTh

4. TAKTUYHOCTD

O b wpN Pk
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5. yBaxKeHHUE
23.Kakune KOMIIOHEHTHI BKJII0YAeT B ce0sl KyJbTypa AeJI0BOr0 001eHus1?
. BCE OTBETHI BEPHBI
. TICUXOJIOTHIO JIEJIOBOTO OOILIEHUS
. CIIy’)KE€OHBIN ITUKET
. TEXHUKY JIeJIOBOTO OOIIICHUS
. 3TUKY JIeJIOBOTO OOIICHUS

24.Kakoii cTWIb NOBEJIeHUS B KOH(PJIMKTeE 1e1eco00pa3eH, KOrjaa pemieHmne
O0YeBH/IHO M MI3MEHUTH ero B Bamy mosb3y He npeacraB/isieTcsi BO3MOKHBIM:

1. mpucrnocobyieHre

2. YKJIOHEHHE OT KOH(DIUKTa

3. COBMECTHAsI IeATENIbHOCTh

4. KOHKYpEHTHBIN CTHIIb

25.Kakoii cTHIb NOBeICHUS B KOH(PJIMKTE 1e1eco00pa3eH, KOraa HeBO3MOKHO
npeHedpeys MHTEPECAMH HM OJJHOM M3 CTOPOH:

1. mpucnocobiieHue

2. yKJIOHEHHUE OT KOH(IHUKTA

3. COBMECTHasl IeATEIHHOCTh

4. KOHKYPEHTHBIA CTHJIb

26.Kakoii KOHQIMKT c10COOCTBYET MOBBIICHHIO 3(PPEKTUBHOCTH
OpPraHu3aluu:

1. mucyHKIIMOHATIBHBIN

2. (pyHKITMOHAIIbHBIN

3. MEKITUYHOCTHBIN

4. BHYTPUIIMYHOCTHBIH

27. KoHpIMKT MexKay JUUYHOCTHIO U TPYININOH BO3HMKAET:

1. xorma TUYHOCTD 3aMET MO3UIUIO, OTINYAIOUTYIOCS OT TO3UITUHU TPYTIIIHI

2. KOTJia JINYHOCTh 3aHUMAET MO3UIIUIO TPYTIHI

3. Korja ofHa Tpynma 3aiMeT MO3MUIHI0, OTIWYAIONIYIOCS OT TO3HWIMH JAPYTOH
TPYIIIbI

4. xorja npOTUBOPEYHE BOSHUKAET BHYTPH OJHOU JTUYHOCTHU

28.KoHCTPYKTHBHBIC HAYAJIa KOH(JIMKTA He NPeAnoaaralT

1. KOH(MIUKT KaK MHIUKATOP CKPBITON MpOoOIIeMbl

2. KOHQUIMKT KaK UMIYJIbC K JajdbHEHIIIEMY Pa3BUTHIO

3. KOH(UIMKT KaK BO3MOXXHOCTb «BBIITYCTUTD MaAP»

4. KOH(IUKT KaK BO3MOKHOCTh BBISICHUTH OTHOIIICHUS

29.HauboJiee 4aCThIM HCTOYHUKOM KOH(PJIMKTOB NPU M3MEHEHUM NPABWI U
npoueayp padorsl siBjasieTCs

1. ymemiieHrne 4buX-Tu00 NHTEPECOB

2. c1oco0, KaKuM PYKOBOJICTBO COOOIIIAET O HOBBIX MPAaBHIIAX

3. He)KETIaHUE JIFO/ICH U3MEHSTD CIIOKUBIIUNACS XapakTep padoThl

4. HEeSICHOCTD 11€JI1, KOTOPYIO MPECIEYIOT 3TH U3MEHEHHUSI

30.0CHOBHBIM OTJIMYHEM KOMAH/IbI OT 00BIYHOM padoyeil rpynnbl sABJISIETCA

1. Hamuuue auaepa

2. pazMep

3. HAUIMYKUE CUHEPTeTUIecKoro dpdekxra

O b owpN k-
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4. Hann4uue poJIEBON CTPYKTYPHI

31.K Tunam popmMajibHBIX KOJLUIEKTUBOB OTHOCSTCS

1. rpynnel pykoBOAUTENEN

2. IPOU3BOJCTBEHHBIE TPYTIIHI

3. KOMHTETBI

4. Bce OTBETHI BEPHBIC

32.K ¢axropam, BJAMAIOIUM Ha 3QPPEeKTHBHOCTH IPYIIBI OTHOCATCH
1. notpeOHOCTH B JOCTyNE K HEPOPMAIBHOMY MUCTOUYHUKY HHPOPMAIIH
2. 9yBCTBO IIPUHAJICKHOCTU

3. COCTaB Irpymibl

33.I'pynnsbl 1eJsiTcs Ha

1. oOmme

2. HedopmaibHbIC

3. nmabopaTopHbie

IV.METOAUYECKUE MATEPUAJIBL, ONPEJNE/ISIIOLIUE ITPOLEALYPbI
OLHEHUUBAHUA 3BHAHUU, YMEHUH, XAPAKTEPU3YIOLHIUX OTAIIbI
®OPMUPOBAHUS KOMIETEHIUIA

[Iponienypa OuLEHMBAHUS — MOPANOK AEHUCTBUM INPU MHOATOTOBKE M INPOBENCHUHU
aTTECTAIIMOHHBIX UCIIBITAHUM U (POPMUPOBAHUU OIIEHKH.

[Ipouenypa TMpPOMEXKYTOUHOW AaTTECTAlMM IPOXOAUT B  COOTBETCTBUU C
[TosoxkeHneM 0 MPOMEKYTOUHOU ATTECTALIMU 3HAHUM CTyAEHTOB U yuamumxcs JI'YHX.

— ATTecTallMOHHBIE HMCHBITAHUS MPOBOASTCS TperojaBareieM (WM KOMHCCHEH
npenojaBareyieil — B ciiydae MOAYJIbHOUW JAUCIUIUIMHBI), BEAYIIUM JICKITMOHHBIC 3aHSATHUS
0 JAHHOW JHWCUUIUIMHE, WIM NPENnojaBaTeIsiMi, BEAYIIMMH NPAKTUYECKUE U
nabopaTopHbIe 3aHATHS (KpOME YCTHOro 3k3ameHa). IIpucyTcTBHME MOCTOPOHHUX JHUI B
X0/Ie TPOBEACHUS aTTECTAIMOHHBIX HWCHOBITAHUN O3 pa3pelieHusi pekTopa Wiu
MPOPEKTOpa MO Yy4eOHOUM pabdoTe He JoImycKaeTcs (3a HCKIOYEHUEM pPaOOTHUKOB
YHUBEPCUTETA, BBIMOJHSIOUIUX KOHTPOJUPYIOIKE (YHKIIMK B COOTBETCTBUM CO CBOMMU
JNOJKHOCTHBIMUA OOSI3aHHOCTSIMH). B ciyuyae OTCYyTCTBUS BEOyIIEro IpernojaBarens
aTTECTAIIMOHHBIC WCIBITAHUS MPOBOJSATCS TMpEnojaBaresieM, Ha3HAYEHHBIM MUChMEHHBIM
pacnopspkeHreM 1o kadeape (CTpyKTypHOMY TOIpa3ieTICHUIO).

— WHBanuapl U JuIla ¢ OrPaHUYEHHBIMU BO3MOKHOCTSMH 3/10POBbSl, UMEIOIIUE
HapylI€HUsI OIMOPHO-/IBUTATEILHOTO allapara, JOMyCKAlOTCd Ha AaTTEeCTallMOHHbIC
WCHBITAHUS B COITPOBOXKICHUN aCCUCTEHTOB-COITPOBOXKIAIOIINX.

— Bo Bpemsi arTecTaliMOHHBIX HCHBITAHUN OOYYaroIIUecs MOTYT IOJIb30BaThCs
IpOrpaMMON JMCUUIUIMHBI, a TaKXe C pa3peuieHds] MpernojaBaTeNiss CHPaBOYHOW H
HOPMATHBHOM JINTEPATYPOU, HEMPOTPAMMHUPYEMBIMHU KaJIbKYJIITOPAMHU.

— Bpemsi moarotroBku oTBeTa TpH CcAade 3adeTa B YCTHOM (opme TODKHO
coctaBisiTh He MeHee 40 MuUHYT (TIO >KEJTaHUI0 OO0YYaromerocss OTBET MOXKET OBITh
0cpovHbIM). Bpemst orBeTa — He Gonee 15 MUHYT.

— IIpu moAroToBKe K 3a4€Ty CTYJEHT, KaK IPaBUJIO, BEIET 3aMKMCH B JINCTE YCTHOTO
OTBETa, KOTOPBIN 3aTeM (110 OKOHYAHUHU 3a4€Ta) CAACTCS MPEernoaaBaTeio.

— IlpenogaBaTento Ha 3ayere MNPENOCTABISIETCS MPABO 3a7aBaTh O0YUYAIOIIUMCS
JOTIOJIHUTENIbHBIE BONIPOCHl B paMKaxX MHpOrpaMMbl JUCHHIUIMHBI TEKYLIErO CEMECTpa, a
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TaKXe, MOMHMO TEOPETUYECKHX BOIPOCOB, J1aBaTh 3aJladyd, KOTOpPbIC H3Yy4YaJuCh Ha
NPAKTUYECKUX 3aHITHUSX.

— OueHKa pe3ylbTaTOB YCTHOTO aTTECTAIMOHHOTO HCIBITAHUA OOBSBISETCS
oOyyJarommMcs B JIEHb €ro nposejeHusd. [lpu mpoBeneHnr MMCbMEHHBIX aTTECTallMOHHBIX
WCIIBITAaHUI WM KOMIIBIOTEPHOTO TECTUPOBAHMS — B J€Hb UX NPOBEJICHUS W HE MO3/IHEE
clieayroIero pabo4ero JHs MOCe UX MPOBEACHUS.

— Pe3ynbTarel  BBINOJHEHUS ATTECTAUMOHHBIX MCIBITAHWWA, MPOBOAUMBIX B
nucbMeHHOM (opme, (GopMe HUTOTOBOM KOHTPOJIHHOM pabOThl MM KOMIBIOTEPHOTO
TECTUPOBAHUS, JOHKHBI OBITh OOBSBICHBI OOYyYAarOUIMMCS U BBICTABIICHBI B 3a4€THbHIC
KHIDKKH HE MO03/IHEE CIEAYIONIEeT0 padouero THs MOCHe X MPOBEICHUS.

HtoroBoit popMoii KOHTPOJIS TIO TUCIUIUIMHE SBISETCSA 3a4eT. 3a4eT MPOBOIUTCS
B BUJIE IMCbMEHHOI'O OTBETA HA 3aJaHHbIM Bonpoc. Kaxaomy cTyneHTy npemiaraercs 2
BOIIPOCA, KaXIblii M3 KOTOPBIX OLEHMBaeTcs MakcumyMm Ha 10 Oamnos. Ilpu onenke
OTBETAa Ha BOIIPOC OLIEHUBAETCS MOJHOTA OTBETA, TOYHOCTH ()OPMYIUPOBOK.
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