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CocraBurenn — Ca3uxanoBa CabuHa DMUHOBHA, IOKTOP 9KOHOMUYECKHUX HAYK,
npodeccop kadeaps «MHpopMarmoHHbIE TEXHOJOTHH M MH(MOpPMalMOHHAs Oe3orac-
HocTh» JII'YHX.

BHyTpennuii penen3eHT — OMrHOBa Hurapa OMuHOBHA, KaHAWAAT SKOHOMHYE-
CKUX HayK, MoueHT kadenpsl «MHDOpMAITMOHHBIE TEXHOJOTUU M HH(POPMAITMOHHAS
oe3omacHocTh» JAI'YHX.

BHemnuii penenzeHT — MemkunoB 3usyauH [ amxueBud, KaHauaar (QU3NKO-
MaTeMaTUYeCKUX HayK, CTapIINA HayIHBIA cOTpyAHUK OTaena MaTeMaTUKd U WHQOP-
Matuku Jlarectanckoro HayyHoro nentpa Pocculickont Akanemun Hayxk

IlpeacraBuresans padoroaarensi - borBuHn Tumyp AHATONBEBUY, TUPEKTOP IO
npojiaxkaM B otaene npojgax Anmekc Mapkert nis 6usneca B OO0 «TexHonomxukan
Henusepu CepBuces».

Oyenounvie mamepuanvi no oucyuniune « Poinku UKT u opeanuzayus npooaicy
paspabomansvl 8 cOOMBEMCMEUU ¢ MPeDOBAHUAMU DHedepabHO20 20CYOaAPCMBEHHO20
00paz08amenbHO20 CMAHOAPMA BbICULE20 0OPA308AHUS NO HANPABIEHUIO HOO20MOBKU
38.03.05 Busnec-ungopmamuka, ymeepaicoenno2o npukazom Munucmepcmea obpazo-
sanus u Hayku Poccuiickoti @edepayuu om 29 urons 2021 2., Ne 838, 6 coomeemcmeauu
¢ npuxazom Munucmepcmea Hayku u vicuieco oopaszosanus Poccutickoti @edepayuu
om 6.04.2021 2. Ne 245 «O6 ymeepocoenuu [lopsioka opeanuzayuu u ocyujecmeneHusl
00pazoeamenvHolU 0essmelbHOCIU N0 00PA308AMENbHBIM NPOSPAMMAM BblCULe20 00pa-
308aHUs — NpocpAMMAM OAKAIABPUAMA, NPOSPAMMAM CHEeYuaiumema, npocpammam
mazucmpamypuly

Ouenounsie MaTepualbl o auciuiuinie «Peiaku UKT u opranuzanus npoaax»
pasMelieHbl Ha ouinaabHOM caiite Www.dgunh.ru

Cas3uxanoBa C.J. Ouenounsle MaTepuaibl o auciumiuiae «Peiaku UKT u op-
raHu3anus Npoaax» s HampapieHus mnoarotoBku 38.03.05 busnec-uHbopmaTHKa,
npodmib «MeHeHKMEHT UH(POPMAIIMOHHBIX TEXHOJOTUNW W DJIEKTPOHHBIN OU3HECH. —
Maxaukaina: JII'VYHX, 2026 r.— 50 c.

PexoMeH0BaHa K yTBepXKIeHUIO YdeOHo-meToauueckuM coBetoMm JII'YHX 10
MmapTta 2026 r.

PexoMeH10BaHa K YTBEPKIECHUIO PYKOBOJIUTENIEM OCHOBHOM MpodeccroHaaIbHON
o0pa3oBaTenbHON MpOrpaMMbl BBICIIET0 00pa3oBaHus — MPOrpaMMbl OakajiaBpuara Mo
HarpaBiaeHuo noaroroBku 38.03.05 busnec-undopmartuka, npodpuib «MeHETKMEHT
MH(}OPMAITMOHHBIX TEXHOJIOTUHN U 3JIEKTPOHHBIN Ou3HEC», A.3.H., CaB3uxanosoi C.0.

OnoOpena Ha 3acenannu kKadenpsl « MHPOpMaAIITMOHHBIE TEXHOIOTHN U UH(POpMa-
1MoHHas 6e3onacHocTh» 24 despains 2026 r., mpotokon Ne 7.


http://www.dgunh.ru/
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Ha3nauyeHune o1leHOYHBIX MaTepuajioB

OreHOYHBIE MaTepUANIBI IJIS1 TEKYIIEro KOHTPOJIS yCTIEBAEMOCTH (OIICHHBAHUS X O-
7la OCBOCHUS TUCIUTIINH), JIsl TPOBEACHUS MMPOMEKYTOUHON aTTeCTalny (OIICHUBAHUS
IPOMEKYTOUYHBIX U OKOHYATEIbHBIX PE3YJIbTATOB O0YUYEHUS MO TUCUUILIMHE) 00y4aro-
muxcsa no aucuumuiiHe «Peiakn UKT u opranuzanms npoaaxx» Ha COOTBETCTBHE HX
y4eOHBIX JOCTHXKEHUU MOATAMHBIM TPEOOBaHUSIM O0pPa30BATEIBHONW MPOTrPaMMBbl BbIC-
mero oopazoBanust 38.03.05 busnec-undopmaruka, npoduias «MeHeTKMEHT HUHPOP-
MAaIMOHHBIX TEXHOJIOTUH U 3JIEKTPOHHBIN OU3HECH.

Onenounbie Matepuaisl o gucuuiuinHe «Peraku UKT u opranuzanus npomax»
BKJTFOYAIOT B c€0s: MepedeHb KOMIETCHITMN ¢ YKa3aHUEM BHJIOB OIICHOYHBIX CPENICTB B
MIPOIIECCE OCBOCHUS TUCITUILIMHBI; OMMMCAHHUE IMOKA3aTeIeH M KPUTEPUEB OICHUBAHUS
KOMITETCHIIMA Ha Pa3IMYHBIX 3Tamax ux (OpMUPOBAHUS, ONMMCAHNE IIIKAJT OIlCHUBAHMUS,
TUTIOBBIE KOHTPOJIBHBIC 3a/laHUS WU WHBIC MaTepHaNIbl, HCOOXOIUMBIC IJISI OIICHKH
3HAHWM, YMEHUH, HaBBIKOB U (WJIM) OMBITA JCSITCIBHOCTH, XapaKTEPU3YIONTUX ITaIlbI
dbopmupoBanus komrnetreHIui B npoiecce ocBoenust OIIOII; meroauueckue marepua-
JIbI, OTIPEICTISAIONINE TTPOTICAYPHI OIICHUBAHUSI 3HAHWH, YMEHHH, HABBIKOB M (HJIM) OTIBITA
JESTEIBbHOCTH, XapaKTEPU3YIOIINX dTanbl OPMUPOBAHUS KOMITETEHIIUA.

OrneHouHbIE MaTepUalibl CPOPMUPOBAHBI HA OCHOBE KIIFOUEBBIX MPUHIIMIIOB OIlE-
HUBaHMUS:

- BaJUJHOCTU: OOBEKTHI OIEHKH JIOHKHBI COOTBETCTBOBATH IMOCTABICHHBIM I1€-
JIM 00ydYEeHUS;

- HaJEKHOCTU: WCIOJIb30BaHUE €IUHOOOPA3HBIX CTAHIAPTOB U KPUTEPUEB IS
OLICHMBAHUS JIOCTHKCHUM;

- 0OBEKTUBHOCTH: pa3HbIC 00YyJArONTUECs TODKHBI UIMETh PaBHBIE BO3MOYKHOCTH
JUTSI TOCTHOKCHUS yCIIexa.

OCHOBHBIMH TTapaMeTPaMHU U CBONCTBAMHU OIICHOYHBIX MAaTEPUAIIOB SIBJISIOTCS:

- peAMETHAs HAIPaBJICHHOCTh (COOTBETCTBHE MPEIMETY M3YUCHUS KOHKPETHOU
TUCIUILINHBI);

- coziepkaHue (COCTaB U B3aUMOCBSI3b CTPYKTYPHBIX €IUHUII, 00pa3yroIIUX CO-
JIep>KaHUe TeOPETUUECKON U MTPAKTUYECKON COCTABIISIFOIIUX TUCIUTIIIUHBI);

- 00beM (KOJMYECTBEHHBIN COCTAB OIEHOYHBIX MaTEPUAJIOB);

- KQ4e€CTBO OIICHOYHBIX MAaTEPUAJIOB B IIEJIOM, 0OCCIICUNBAIOIIEE MOTYyYECHUE 00h-
EKTUBHBIX U JIOCTOBEPHBIX PE3YIHTATOB MPH MPOBEACHUN KOHTPOJISA C PA3TUYHBIMU I1€-
TISIMU.



PA3JIEJI 1. IlepeyeHb KOMIETEHIMHA ¢ YKa3aHHEM BHAOB OLIEHOYHBIX CPEJCTB B

npoiecce 0CBOCHUS U CIUNIMHBI

1.1 Ilepevyennb (popMHUpyeMbIX KOMIIETEH NI

KOJ KOMIICTCH-

bopMyIMpOBKa KOMIIETEHIIUN

TUH
OIIK OBHIENNPO®ECCUOHAJIBHBIE KOMIIETEHIINU
OIIK-2 Crioco0eH mpoBOANTH UCCIIEAOBAHUE U aHAIN3 PhIHKA MH(pOpMaIIu-

OHHBIX CHCTEM M WH(OPMAITMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIO-
r'uii, BRIOMpATh pallMOHANIbHBIC pEIeHUs JUIsl YIpaBleHUs Ou3He-
COM




1.2. [lepeyeHb KOMIIETEHIIUIA C YKa3aHUEM BH/I0B OLEHOYHBIX CPeICTB

Dopmupye- | Koo u naumeno- | Ilnanupyemeoie pezynoma- | Ypoenu oc- | Kpumepuu oyenueanusn cpopmuposanno-| Buowt ouenounvix
Mble KOMne- | 6aHue UHOUKAmMO- | mvl 00yUeHUs o OUCYUn- | 60EHU KOM- Cmu KomMnemeHuyui cpeocme
menyuu pa oocmudicenusn | auHe, Xapakmepusyouiue | nemeHuuil
Komnemenyuu Imanwvl hopmuposanus
KomnemeHnuuii
OIIK-2: Cmno-|UOIIK-2.1. Amna-|3HaTh: [Toporoseiii  |OOyuatomuiicss cnabo (dactuuHo) 3HaeT| Biaok A —3amaHus
coOeH  paspa-|JM3MPYET PBIHOK|- METOJABl aHalM3a PBIHKA|ypOBEHb metoabl ananusa peiHka MKT, pons u 3a1a- | penpoayKTHBHOIO
0aThIBaTh u|1C u UKT HKT. 4y MH(OOPMALMOHHBIX TEXHOJIOTUH IIpH|ypoBHS
peann30BbIBaTh -poiib U 3amayu uHQOpMa- NPUHATHN  YIIPaBICHYCCKUX PEUICHUH B|— Bompocskl a1 006-
IIPOEKTBl  CO- LUOHHBIX TEXHOJOTUH IpH OKOHOMHUKE W OW3HECE, OCHOBHBIC HAIPAB-|CyKIeHUs
BEpPUIEHCTBO- MPUHATUN YIIPABIEHYECKHUX nenust unHoBauui B UKT.
BaHUs nT- peuieHuil B DKOHOMHMKE U
MH(}pacTpyK- OuzHece. bazoBelii ypo- |OOyuarouuiics ¢ HE3HAYHUTCIbHbIMU
TYpPbI npen- - OCHOBHBIC HAIIPABJICHUA | geHE omuOKaMu ¥  OTICIBHBIMH TMPOOeIaMu
HpuATAS — JUT unHoBauui B UKT. 3HaeT MeToAbl ananu3a peiHka UKT, poss u
AOCTIDKCHUA 3a1aui MHOOPMALMOHHBIX TEXHOJIOTUH TPU
cTparermie- NPUHATUM  YOPaBIEHYECKUX pEHICHUH B
CKuX mejeH H SKOHOMHUKE u ousHece, OCHOBHBIE
ggggzgﬂﬂ HarpasieHus: nHHoBauuii B IKT.
MpOIECCoB ¢ [TponsunyThiil |OOyuatomuiics ¢ TpeOyeMol CTEeNeHbIo
yaeTOM Tpebo- YpOBEHb MIOJIHOTBl W TOYHOCTH 3HAET METOJbI
BaHHiT HH]OP- aHanu3a peiHka HWKT, pons u 3agaun
MAIMOHHOI MH(}OPMALIMOHHBIX TEXHOJIOT UM npu
0e30I1aCHOCTH OPUHATHN  YIIPABJICHUYCCKUX peHIeHHﬁ B
PKOHOMHKE U  Ou3Hece, OCHOBHBIE
HanpasieHus nHHoBanmii B UKT.

YMeTh: [ToporoBenii  |OOyuaromuiics cnabo (dactuuno) ymeeT|Baok B — 3amanus

- TPOBOJUTL CUCTEMHBIE | yPOBEHB IPOBOJIUTL CUCTEMHBIE UCCIIEN0BAHUS PBIH-| pEKOHCTPYKTUBHOTO

nccnenosanus peiaka UKT; ka VKT, npoBoauTs BEIOOP PallMOHANBHBIX | yPOBHS

- MPOBOJUTH BBIOOp pa-
muoHanpHbix MC u HUKT
JUISL yIIpaBIeHUs OU3HECOM;

UC u UKT nns ynpaBieHUst OU3HECOM,
IIPOBOJIUTH AHAINU3 CIOCOOOB OpraHU3alUu
IIPOJaXX, NPOEKTUPOBaTh KOMINOHEHTHI MT-

- JlaGoparopHast pa-
Oota.




Dopmupye- | Koo u naumeno- | Ilnanupyemewie pezynioma- | Ypoenu oc- | Kpumepuu oyenueanusn cpopmuposanno-| Buowt ouenounvix
Mble KOMne- | 6aHue UHOUKAmMO- | mbl 00yUeHUs O OUCYUN- | 6OEHUA KOM- cmu KomnemeHyui cpeocme
menyuu pa oocmudicenusn | auHe, Xapakmepusyouiue | nemeHuuil
Komnemenyuu Imanwvl hopmuposanus
KomnemeHnuuii
- MPOBOJMTH aHAJIU3 CIOCO- MHOPACTPYKTYPBI MPEANPUATHS, IIPOBOIUTH |- 3a1a4a

00B OpraHu3aluy Ipoiax;
- IIPOEKTUpOBaTh KOMIIO-

HEHTBI UT-
UHPPACTPYKTYPHI npen-
HPUATUS;

- [POBOJUTH BBIOOP ONTH-
MaJIbHOM MH(OPMALMOHHO-
KOMMYHHKAIlMOHHOM  TeX-
HOJIOTUM  JUIsl  pEUICHMS
KOHKPETHBIX IIOCTAaBJICHHBIX
3a1ad.

BbIOOp ONTHUMAalbHON  MH(POPMAIMOHHO-
KOMMYHUKAIIMOHHOW TEXHOJIOTUU IJisi pe-
HICHHUS] KOHKPETHBIX MOCTABJICHHBIX 3a]1a4.

ba3zoBblii ypo-
BEHb

OO6yuarommiics c HE3HAYUTEIbHBIMU
3aTpyAHEHUSIMU yMmeeT MIPOBOJIUTH
cucteMHble wuccienoBanus peiHka UKT,
npoBOAUTh BbIOOp paumoHanbHbiX UMC u
KT I YIIPaBJICHUS OH3HECOM,
IPOBOJNTH AaHAIHM3 CIOCOOOB OpPraHU3AIMU
MpOAaX, MPOEKTUPOBATh KOMIOHEHTHl WUT-
UHGPACTPYKTYPBHI NPEATPUATHUS, IPOBOIUTD
BBIOOp ONTUMAalbHON  MH(POPMAIMOHHO-
KOMMYHUKAITMOHHOM  TEXHOJOTUU A
pElIEHUs]  KOHKPETHBIX  IMOCTaBJIEHHBIX
3a/1au.

IIponBUHYTBII
YPOBEHB

OO6yuarommiics yMeeT IIPOBOAUTD
cucreMHble HuccienoBanuss peiHKa HKT,
OpOBOJIUTH BBIOOp paumoHanbHbIX MC u
UKT  pna  ynopaBineHus — OusHecoM,
HIPOBOJUTH AHAJIU3 CHOCOOOB OpPraHU3ALUU
MIpOJaXX, IPOEKTUPOBaTh KOMIOHEHThI MUT-
HHQPACTPYKTYphl NPEAIPUATHS, TIPOBOIUTH
BbIOOp  ONTUMaIbHOW  MH(POPMALMOHHO-
KOMMYHHMKAIlMOHHON  TEXHOJIOTUH  JUIS
pelIeHrsT  KOHKPETHBIX  IOCTaBJIEHHBIX
3a1a4.




Dopmupye- | Koo u naumeno- | Ilnanupyemewie pezynioma- | Ypoenu oc- | Kpumepuu oyenueanusn cpopmuposanno-| Buowt ouenounvix
Mble KOMne- | 6aHue UHOUKAmMO- | mbl 00yUeHUs O OUCYUN- | 6OEHUA KOM- cmu KomnemeHyui cpeocme
menyuu Pa docmudicenusa | 1uHne, Xapakmepusyroujue | HemeHuuil
Komnemenyuu Imanwvl hopmuposanus
KomnemeHnuuii

Baajaersn: [Toporoseiii | OOyuatomuiicss cnabo (uactuuno) BianeeT| baoxk C — 3amanus
- HaBblkamu BeiOopa MC u|yposenn Hasplkamu Beibopa MC n UKT nna ontu-|mpaktuko-
HUKT pmiga  onTtuManbHOTO MajbHOTO YNpPABIEHUs OM3HECOM, HABBIKA- | OPUEHTUPOBAHHOIO
yIpaBieHus: OU3HECOM; MU npoekTHpoBanus u BHeapenus UT- un-|yposHs
- HaBbIKaMU IPOEKTUPOBa- GbpacTpyKTypsl TpeAnpusTHi, MeToaamu|- 3anmanus «Kelic-
Hus u BHenapenus UT- un- MHOTOKPUTEPUAIBHOTO aHajin3a MHHOBAIU- | CTaam»
bpacTpyKTypsl  TpeArpH- OHHBIX CUCTEM - JlenoBas/poneBas
SATHS; bazoBelit ypo- |OOyuaromuiicss ¢ HeOOIBIITUMHU

- MCTOAaMU MHOT'OKPHTC-
PpHUAIBHOT'O aHaJIn3da HHHO-
BallMOHHBIX CUCTECM.

BCHb

3aTpyJHEHUSMU BJIaJICET HABBIKAMU BBHIOOpA
NC u UKT g onTuManeHOro ynpasieHuUs
OM3HECOM, HaBBIKAMU NPOEKTUPOBAHUS U
BHenpenus U T- unpacTpykTypsl
IPEANPUATHS, METOJaMU
MHOTOKPUTEpPUAIbHOIO aHAJIN3a
VHHOBAIIMOHHBIX CHCTEM

IIponBUHYTHII
YPOBEHB

OO6yuatomuiicsi CBOOOHO BIIaIeeT
HaBbikamu BeiOopa UC u UKT mns
ONTHUMAJILHOTO YIpaBIeHUs OU3HECOM,
HaBbIKaMU IIPOEKTUPOBAHUS U BHEAPEHUS
UT- undpacTpyKTypbl IpeANpUITHS,
METO0JIaMi MHOTOKPUTEPHAILHOTO aHaIn3a
WHHOBAIIMOHHBIX CUCTEM

urpa




PA3/IEJI 2. 3ananus, Heo0X0AUMBbIE /Il OLleHKH IIAHUPYEMbIX Pe3yJIbTATOB 00Y-
YeHUs Mo JUCHUIINHE

st npoBepku ¢hoOpMUPOBAHHOCTH KOMIIETECHIIUU
OIIK-2: Cnoco0GeH pa3padaTbiBaTh U PeAJIN30BbIBATH NPOEKTHI
coBepuieHcTBOBaHUS UT-undgpacTpykTypsl npeanpusaTUs AJs1 10CTHKEHUS
CTPaTern4ecKux uejeH v MoAAepP:KKM OM3HeC-IPoLecCoB ¢ y4eTOM TPeOOBaHUH
HHGpOPMALMOHHOI 0€301aCHOCTH

HNOIIK-2.1. Anamusupyet poiHok UC u UKT

A.l. Bopochl 11 00CYKICHUS

1. Ha3zoBuTe OCHOBHBIE MAPKETUHIOBBIE CTPATETUH, KOTOPHIE HATIPABJIEHBI Ha
JOCTUKEHNE KOHKPETHBIX LEJIEN U ONPEeAeTICHUS JIYUIINX MO3UIUNA KOMIaHUN

2. Kakue xoHnenimu o0beIUHITh B c€0€ COBPEMEHHBIE JIMUHBIE MTPOJIaXKK HA
peiake KT

3. OxapakTepu3yiTe 3Tanbl MOJIENN MPOAAXK «IIPOAAXKa PEIICHHI

4, Kakune meTons! mpoasuxeHusa ToBapa Ha peiHke KT BbI 3HaeTe

S. Kakux neneit MoKeT TO0CTUYb :CUCTEMA YIPABJICHHS JTIOOBIMH HPOAAKAMH,
pa3pabaTbiBaemast 111 3 PEKTUBHON peaiu3aliu CTPaTEruu

6. Oxapaktepu3yiiTe  TOPUBOHTAIBHBIM PHIHOK OW3HEec-puiokeHui. Ha
KAaKU€ KaTeropuu ero MO>XHO pa30ouTh

1. OxapakTepu3yiTe pPHIHOK TOPU30HTAJIBHBIX OusHec-mipuioxkenuii: ERP,
CRM, SCM, BI, nokyMeHTO000pOT

8. Urto coboit mpencTaBiseT PhIHOK BEPTUKAIBHBIX OM3HEC-TIPHIIOKEHUH.

Q. OxapakTepu3zyiite ”HPOPMAIIMOHHBIE CHCTEMbI TOPTOBBIX KOMITAHUH.

10. Yto coboif mpeACTaBISAIOT OUJIMHIOBBIE CHCTEMBI B JEATEIBLHOCTH OTepa-
TOPOB CBSI3H.

11.  Yro coboit mpeAcTaBisieT pbIHOK CUCTEMHOM WHTerpanuu, ouznec- u UT-
KOHCAJITHUHTA.

12. Kakue xapakTepHble OCOOCHHOCTH MPUCYIIM CHUCTEMHOW HWHTETpaIiu
cnenupuka MapKeTHUHTa YCIyT

13. Kro sBAsitOTCS yYaCTHUKAMM PbIHKA YCIYT CUCTEMHOM MHTErpaluu, oobe-
JVHEHHBIE TAPTHEPCKOU DKOCUCTEMOM

1. Kakue meporpusitus He0O0XOIUMO MPOBECTHU ISl peau3allii KOHILICTILIU
MapKeTUHra HH(HOPMAITMOHHBIX TEXHOJIOTHI

2. Yro BKIIOYAET B ce0sl CTPYKTypa CUCTEMHOM MHTErpaluu

3. OxapakTepu3yiTe yClIyrd CUCTEMHOW HMHTErpaluy Ha OCHOBE OOJauyHBIX
TEXHOJIOTUN

4. Yro coboi mpeaCTaBIAIOT CTpaTerusi MapKETHHTa U MPOJIaX KOMITAHUU

S. Kakue kitoueBble MOMEHTHI HEOOXOJUMO YUYUTHIBaTh NpPU BBIPAOOTKE
CTpAaTEeruu MpoJaXx KOMIIAHUU

6. Oxapakrepusyiite «IlapTHepckas mporpamma (CeTb)»



1. B uem 3akirogaroTcss OCHOBHBIE MPOOJIEMBI TOCTPOCHHMSI YCIICIITHOTO OT/IE-

Ja MpoIax:
8. Kakune metonnku 3(pPpeKTUBHBIX MPOJIaX BBl 3HACTE
9.  UYro BrirovaroT B ceOs 10 cnaiimoB mpe3eHTauu Uil HHBECTOPOB, pa3pa-

OoTaHHas CIICcouaJiMCraMu

Bbaok B. 3aganns peKOHCTPYKTHBHOIO YPOBHSA («yMeThb»)

B1.JIabopaTopHbIe padoThI

JlaGopaTopHnasi padora Nel:Ucnoab3oBanue Microsoft Excel niist pacuera
NnoKasarejeil U AHAJIN3A MPOAAK

3aganue 1.Co3gaiite npaiic-muct GUPMBI MO MPOAAKE KOMIBIOTEPOB U KOMILIEK-
TYIOIUX.

HasBanue ¢pupMbl 1 TOTOTUN NPUIYyMAaTEe U BCTaBbTE B MTPaiiC-JIHCT.

a)B siueiiky D3 BcTaBbTe TeKyIyto gaty ¢ nomotbio hyakuuun CEI'OJHA

0)B stueiike DS ykaxkuTe TEKyIIuil Kypc goiapa

B)3anosiHuTe cTosOikl N m/m, HaumenoBanme, Ilena (B moJsuia-
pax).HanoxxureorpannueHus Ha BBOJIMMYIO LIeHY (B Josuiapax) oT 8 qo 750

r) B sueiiky D9 3amumurte Qopmyny s mepeBoja JI0JU1apoB B pyousm(
=C9*$D$5) uckonupyire ee HUKEICKAIIUES TICHKN

| B1 ~ @ S } Mpanc-nmcr
A I8 B . c ] D ] E
[Opavic-nucr |

Oata

i <]

Kypc ngonnapa

NG s W N e

N n/n |Hamnremoeaume EiEme Llena ( B pybmax)

8 Dorrrapax)
9 0
10
11
12
13
14

-

15
4 » »| Nncrl Ana2 o Ana3 ¥ = m 0
fotoso EEEr e 0 ol

3amanue 2.

Marasus mo mpojaxke KOMIBIOTEPHBIX aKCECCyapoB MPOAAET TOBAPHI, YKa3aHHBIC
B mpalic-nmucte (He MeHee 15 akceccyapoB). CTOMMOCTh TOBapa ykazaHa B JIOJUIapax.
Ecnmu croumocts ToBapa 5000 pybneit - ckuaka 5%, ecnu 6osee 10000 py6neit - 10%
ckujka, u ecau 6omaee 50000 py6ueii - ckunka 20%.

ABTOMaTH3UPOBATH pacueT CTOMMOCTH MOKYNKHU. JJis1 3TOro He0oOXoaMMO JI0pa-
6otaTh TabnuIly 3agaHus 1, 4ToObI MoMy4YHIack TabauIa CIeAyIOUIEro Buaa:
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F17 ~ & £ |
A B C D B F G
CuyeT k onnaTte

]

Nata

Kypc aonnapa

Niow s N e

llema (s |Llema(=

Komxeo | Cromsocrs | K ormrare
momTapax) | py6max)

N n/1| Harnremosasre

14 Wtoro:
15 _— o
W 4 » ¥ 3apanvel 2 < Nver3 A%3 [ i I 0o
Fotoso IEEErT e 0} o

1.BuecuTe B Tabnuily JaHHBIE O KOJIMYECTBE TOBAPOB U MO (HOpPMYyJie BBIUUCITUTE
UX CTOUMOCTb.

2.  UrtoObl mogCUYNTATh CYMMY K OIIATE, HCTIONL3YHTE (OPMYITY:

=ECJIN(F9>50000; D9*E9*0,8;  ECJIM(F9>10000; D9*E9*0,9; EC-
JIN(F9>5000; D9*E9*0,95; D9*E9)))

3. Jlns mojacyeTa UTOTOBOM CyMMBI IOKYIIKH UCTIONB3yHTe dyHkimo CYMM

3aganue 3.

®dupma, peanusysi KOMIBIOTEPHYIO TPOAYKIIMIO MO TOTOBOPHBIM II€HAM, OTyYH-
Ja OMPEIEICHHYIO BBIPYUYKY, 3aTpaTHB Ha MPOW3BOJCTBO HEKOTOPYIO CyMMY JICHET.
OnpenenuTh OTHOLIEHUE YUCTOU MPUOBLIHN K BJIOKEHHBIM CPEJICTBAM.

Pemenue

Uucras npuObL1b — 3TO MpUOBLTH MMOCHE YIIaThl Hajora. [Ipu pacyete Hamora Ha
MpUOBLITF HEOOXOJUMO YUYUTHIBATH €TI0 3aBUCUMOCTh OT YPOBHS peHTabenbHOCTH. [Ipu-
MEM, €ClId YPOBEHb peHTa0enbHOCTH He npeBbiaeT 50%, To ¢ MPUOBLIN MPEATPUITHUS
B3uMaetcs Hanor B 32%. Ecnu ke ypoBeHb peHTabenbHOoCTH mpeBbimaet 50%, 1o ¢ co-
OTBETCTBYIOIIEH CYyMMBbI TPUOBLIN HAJIOT B3UMAaETCs B pa3mepe 75%.

HNcxonnpie TaHHbBIC:

BBIpYyuKa B;

3aTpaThl (ce0EeCTOMMOCTD) S.

Jlpyrue mapameTpsl HalgeM, HUCIOJb3ysd OCHOBHBIE YKOHOMHUYECKHE 3aBUCHUMO-
CTH. 3HAUCHHE MPUOBUIA OMpeIesieTCs KaK Pa3HOCTh MEXY BBIPYUKOH U ceOECTOMMO-
ctbto P=B-S.

PenrtaGensHOCTH 1 BhIUHCHseTcs o hopmyde: r=(P /S)*100

[TpuObLIL, COOTBETCTBYIOINIAS MPEACIHbHOMY YPOBHIO peHTabenbHoctu 50%, co-
craBisieT 50% ot cebectonmoctu npoaykuuu S, T.e. S*50/100=S/2, mostomy Haor ¢
npuObun N orpenenseTcs CleAyoIuM 00pa3oMm:

eciu r<=50, To N=P*32/100 p., unaue N=S/2*32/100-+(P-S/2)*75/100.

Uwucras npudsus P,=P-N.

W, HakoHel, pe3yapTaT peuIeHHs 3TON 3aja9i — OTHOIIEHUE YUCTON MPUOBLIH K
BJIOJKEHHBIM cpejicTBaM = P./S.

Tak BBITJISIUT dJIEKTpOHHAs Tabyuiia B hopmare oToOpakeHus: hopmyi

A. B.

PenTadeibHOCTH MPOU3BOACTBA

J1cxo0Hble Oannble

Bripyuka (p.)

CebecTouMocCTh (p.)

Bl L P
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5.
6. [[TpuGsLIb (p.) —B3-B4
7. [PentabenbHocTh (%) =B6/B4*100
8. |Hauor (p.) =ECJIN(B7<=50;B6%0,32;B4/2*0,32+(B6-B4/2)*0,75)
0. [Hucras npubsuib (p.) —B6-B8
10. (OTHOIIEHHE uyncToif=B9/B4
MpUOBLTH K BJIO)KCHHBIM
CpeacTBam

KOMHBIOTCDHLIﬁ OKCIICPUMCHT

1. Brectu B KOMIIBIOTCPHYIO MOJCJIb UCXOOHBIC NAHHBIC.
Hanpumep: B=3000; S=2000.
2. Uccnenosarh, Kak M3MEHSETCS OTHOIICHUE YUCTON MPUOBUIM K BIIOYKEH-
HBIM CPEJCTBAM, €CJIM MEHSITh TOJIBKO BBIPYUKY, OCTaBJISISl TOCTOSTHHOM c€0€CTOMMOCTb.
3. Uccnenosarh, Kak W3MEHSETCS OTHOIICHUE YUCTON MPUOBUIM K BIIOXKEH-
HBIM CPEJICTBAM, €CJIM MEHSTh TOJIbKO C€0€CTOMMOCTbh, OCTABJISISI TOCTOSTHHOM BBIPYUKY.
4, Kak u3MeHUThCSE MOJIENb, €CJIM HAJIOT BHIYUCIISICTCS CICIYIONIUM 00pa3oM:
PEHTa0ETbHOCTh <=30% ot 30 10 70% >70%
HaJIOT 20% 40% 60%

N3menutcs Tonbko popmyna B sueiike BS.

Hauor (p.) =ECJIN(B7<=30; B6*0,2;ECJIN(B7<=70; B6*0,4; B6*0,6))

[Toy4yeHHast MOJIE b MO3BOJISIET B 3aBUCUMOCTH OT PEHTA0EIBLHOCTH OTPEIEIATh
HAJIOT C MPUOBLIN, aBTOMATHUYECKH MEPECYUTHIBATh pa3Mep YHUCTON MPHUOBUIM, HAXO-
JIUTh OTHOIICHHE YUCTOM MPUOBLIN K BIOKEHHBIM CPEICTBAM.

3amanne 4.CoctaBUTh TaOJUIly pacyeTa H0XO0JI0B (UPMBI B aOCOTIOTHOM U
MIPOIICHTHOM OTHOIIIEHUH U JHarpaMMy pocCTa JIOXO0JIOB Ha OCHOBE JaHHBIX O JOXOJax

(bupMBI.
Poct ypoBHS 10X0/10B (pripMbI B aOCOJIFOTHOM U TIPOLIEHTHOM OTHOIICHUU

Mecsupl VpoBeHb 10X070B GuUpMBbI B | YpoBeHb 10X0A0B (pupmbl B | PocT ypoBHA 10X010B
2016 roay, miH. pyo0. 2016 roay, miH. pyo. ¢dupmsl B 2016 rony B%
SHBapp 180 200
@eppanp | 195 210
Maprt 200 230
Arnpenb 213 245
Maii 240 270
Wronpb 254 275
Wronb 260 281
Asrycr 265 290
CenTs16ps | 280 300
Oxkts6ps | 290 315
Hos16pp 300 323
Hexabpp | 325 330
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BolnoJsiHeHue.

1. CocraButh TabiuIly pacyeTa J0X0A0B (DUPMBI: ONPENEIUTh THII, pa3Mep U
CTWIb MPUDTOB JIJIs1 3ar0JI0BKOB CTPOK U cTosiOoB: Times New Roman Cyr, pazmep
12, ctunb mody>KUPHBIN; U1s ocTalibHOTrO TekcTa - Times New Roman Cyr, pazmep 10,
CTWJIb OOBIUHBIN; BEIpABHUBAHUE TIO LICHTPY

2. Cronbenr Mecsimbl 3aM10JHUTh, UCIIOJIb3Ys ABTO3aIMOJIHEHHUE.

3. Bolyuciauts pocT ypoBHSI 10X0JI0B (MPMBI B MPOIIEHTHOM OTHOIIICHUU B
kaxoM mecsie 2016 roma mo oTHomeHUtO K stHBapio 2016 roma (3-i cronber Tabiu-
1IbD);

=(Ci-C$3)/C$3 rne Ci — aapec sueliku i-ro Mecsna rpadgsl YpOBEHb JOXO0J0B
bupmbl B 2016 roay, C$3 — aOCOMIOTHBIN aapec SYCHKH YPOBEHD JTOXOJ0B (UPMBI 3a
saHBapb 2016 rona;

4. Boluucinuts cyMMapHbIii ypoBeHb 10X0A0B Gupmbl 32 2015 u 2016 ronsl,
pe3yJIbTaThl IOMECTUTH B MOCJEIHEN CTPOKE BTOPOTO M TPETHETO CTOJIOLA COOTBETCT-
BEHHO;

4. Beluucnuts cpegHee 3Ha4€HHE POCTAa YPOBHA JOXOJOB B IPOLIEHTAxX, pe-
3yJlbTaT HOMECTUTH B NIOCIEAHEN CTPOKE YETBEPTOTO CTONIONA;

S. [TocTpouts nuarpammy 3aBUCHUMOCTH YpPOBHS 10X0A0B (pupmbl 3a 2015 u
2016 roasl mo mMecsaM B BUJIE€ THCTOTPAMMBI;

6. [TocTpouts nuarpaMMy 3aBUCUMOCTH YPOBHS J10X0/A0B (PUPMBI B MPOIIEHT-
HOM OTHOUIEHUH B BUJE JIMHEUHOTO rpaduKa;

7. [TocTpouTh KpyroBylo AxarpaMmy pacrpeiesieHus J0X010B (pUpMbI o Me-
csaraMm B 2016 1. J1o6aBUTh MOAIIKMCH JaHHEIX.

8. [TocTpouTh coBMELIEHHYIO auarpamMMmy (rpaguk m rucrorpamMma) 1o
JAHHBIM MMOJTYYE€HHOUN TaOauIbl (BTOPOM, TPETHIl U YETBEPTHIM CTONOLIbI);

3ananue 5.

O6bembr mupoBoro peinka MKT (o naraeiM Gartner) 1mo ceKTopam BTPIH. $

2013 2014 2015
[Tonmp30BaTeIbCKHE YCTPOHCTBA 660 693 654
Pemienus 11t XxpaneHust 1 00pabOTKU HH(OpMaIK 140 142 136
busnec-npeanoxeHus 299 314 310
NT-cepBuchH 922 955 914
TenexoM-cepBUCHI 1633 1607 1492
Bcero

[Toncunrars uTorossie 00bEMBI (B cTpoke Beero) mo kaxxaomy roay U mocTpoUTh
Jauarpammbi:

1) FucrorpaMmy, OTOOpaXKAIOIIYIO paclpeieliCHHe JaHHbBIX TI0 CEKTOpam

2) 'ucrorpamMmy, 0TOOpaXKaroIyI0 pacipeaeieHne JaHHbIX [0 roam

3) O0bEeMHYO TUCTOTPAMMY C HAaKOTUICHUEM

O0BeMHYI0 HOPMUPOBAHHYIO TUCTOTPAMMY C HaKOIIJICHHEM

3ananue 6.

O0wembl mupoBoro peiika KT (o ganaeiM Gartner) mo cektopaM B TpJiH. $ u
poct B % B 2015 1.

CerMeHThl O0wem, $ TpiH. Poct, % % o1 o0mero oobema
Tenexom-cepBUCHI 1492 -7,2
NT-cepBuch 914 -4,3
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[Tonp30BaTeIBCKHE YCTPOHCTBA 654 -5,7
buznec-npennoxxeHus 310 -1,2
Pemenuss nns xpanenus u o0OpabOTKH

nHpopmanuu 136 -3,8
BCETO

1. BerurciiuTh UTOrOBEIN 00beM (B cTpoke Beero)

2. 3an0JHUTE MOCJIEIHNN CTOI0EI], BEIMUCIUB Y% 0T 001ero oonema 1o ¢hbopmy-
5

JIC

3. IlocTponTh COBMEILIEHHYIO JUArpaMMy: TMCTOTpaMMa (JJaHHbIE IO 00BEMY) U

rpaduK ¢ MapKepaMH (JIaHHbBIC 110 POCTY).

OTcopTHpOBaTh JaHHBIE TAOJIUIIBI [10 00bEMY 1O YOBIBAHUIO
4. ITocTpouTh KPYroByt0 OOBEMHYIO IHAarpaMMy IO JaHHBIM MOCJIEIHEro CTOa0-
ua (% ot odbmero oovema). /[060aBUTh MOANMCH JAHHBIX U «BBIABUHYTH» CEKTOP, COOT-

BercTBytomuni MT-cepBucam.

3ananue 7.
Poinok OC
B mupe B Poccun
Windows 84,6% 91,6%
0S X 9,3% 4,6%
Linux 1,5% 1,4%
1. [TocTpouTs KOJNBLIEBYIO AUuarpammy. Jl00aBUTh MOAMUCH JaHHBIX
2. [TocTpouTh 00BEMHYIO JIMHEHUYATYIO AUMArpaMMy C CpynmnupoBKoi. JoOa-
BUTbH TMOJIMKUCH JaHHBIX
3aganue 8.
Temmn pocta BBIL % Nudasonsn, %
2005 6,40 12,7
2006 8,20 9,7
2007 8,50 9
2008 5,20 14,1
2009 -7,80 11,7
2010 4,30 6,9
2011 4,30 8,4
2012 3,40 5,1
2013 1,30 6,8
2014 0,60 7,8
2015 -3,90 15,4

[TocTpouTh 1O TaHHBIM TAOJIUIIBL:

A) rpaduk ¢ MmapkepamMu ¥ 100aBUTh TOANKUCH JAHHBIX
b) nenecTtkoByto AuarpaMmy ¢ Mapkepamu

JlaGopaTopnasi padora Ne2: IIpunuunsl peanusannu UHTEepHeT-IPOEKTA

3amanue 1.  Omnpenenenue 1eneBoin ayautopuun Web-caiita. [Iporaos sddek-

THUBHOCTH ITPOCKTA
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[TombrTaiiTecy crporuo3upoBaTh dddexTruBHOCTE Bamero MutepHeT-mpoexTa.
Omnpenenure, Oyner nu oH okynath ce0sa? byner nmu Bam Web-caiit npunocuts npu-
ObLIIB?

O¢ddextuBHOoCT Web-caliTa BO MHOTOM OMpeensieTcsl MaciitTaboM ero 1esIeBoi
aynuropud. lleneBas aynutopusi — 3TO BCe MOTEHIMAIbHBIE MOTPEOUTENN MPOAYKIIMH
Bamero npennpusatus unn ycuyr Bamieit oprannzannn. O4eBUIHO, UTO MYXKCKas ayH-
TOpPHUSL B MEHBIIEH CTENEHU SIBISETCA MOCETUTEISIMA CAUTOB KOCMETHUYECKUX CPEICTB,
TOTJa KaK CalWThl CO CIOPTHBHOW TEMAaTUKOW B OOJBIIEH CTENEHU MPHUBJICKAIOT MYXK-
ckoe HaceyieHnid. OnpenenuTe pa3Mep LEJIeBOW ayIuTOPHH, POAHATU3UPOBAB CTaTH-
CTHUYECKYIO0 MH(OPMAILIMIO HAa BEIYIIMX MOMWCKOBBIX MalIuHaX B ceTu MHTEpHET, ceph-
€3HBIX PEUTUHTOBBIX MAPKETUHIOBBIX areHTCTB.

Hcnonp3yiTe i1 HCCIIETOBAHUS CIEAYIOIIUE aapeca:

PeiiTunru:

Rambler's Top 100 (www.rambler.ru);

Ranker (ranker.ru);

Top List (www.top.list.ru);

SpyLog (spylog.ru);

Myweb (http://www.myweb.ru/);

MapkeTHHIOBbIE HCCJIEI0BAHUA:

AKuM — NUadopmannonnoe arenrctio (http://www.akm.ru/rus/akm/ );

EBpo-a3uarckas MApKETHHTOBas HCCIIEIOBATEIbCKAS accouuanus
(http://www.emra-research.org/);

MapkeTHHTOBBIE HCCJIEIOBAHUSA B Poccun — Kypnan (
http://www.marketingandresearch.ru/ );

PETUCTP — IIOMOILIb IIPUHATUSA YIIPABJICHYECKUX pelmeHnn
(http://www.reqistr.sp.ru/services/marketing/);

Toit-OnuHnoH- MapxkeTuHroBblie HCCIIEI0BAHUSI- Cankr-IletepOypr

(http://www.opinion.spb.ru/).

Onpenenute 3¢HEKTUBHOCTh MPOJBMKCHUS MPOCKTA, UCIIONB3YS Ui PacyeTOB
CICAYIOIYI0 (hOpMYITY:
Apdexmusnocmv = (Obwee xoaunecmso nocemumeneil / Pazmep _yenesou _ ayoumopuu)*100

[Ipu pesynbrate MmeHee 5% CTOUT 3aayMaThecsi 00 A3PGHEKTUBHOCTH TPUMEHEHUS
JTAHHOW MapKETUHTOBOW aKI[UH.

3amanue 2.  OleHKa OKynaeMoCTH U 10XoaHocTH Web-caiita

[Ipennonoxum, yto Bama koMmanus npearnonaraeT peaiu3oBaTb IpoekT Murep-
HeT-MarasuHa. M3BecTHO, 4To ToJIbKO 3% moceTuTeNnel CTaHyT MOKYIaTelIsIMU TOBAPOB
B Bamem marasune. OnpeenuTe, Ipyu H3BECTHHIX IIcHE ToBapa ($5) u umciie moceTure-
neir (1000000 den.) BO3MOXHBIM [TOXOJl OT peaiu3alMu ToBapa yepe3 HHTepHeT-
MarasuH?

3aganue 3.  AHaim3 cailToB Tuna MIHTepHET-Mara3ux

Ocy1iecTBUTE MOMCK HECKOJIBKUX CalTOB MHTepHET-Mara3uHoB.

1. OTIPENICIIUTE IEH U IICJCBYI0 ayJIUTOPHIO CaliTa COOTBETCTBHUE COICP-
KaHWSI BO3MOXXHOMU TSI,
2. OILICHUTE YJO0OCTBO HABUTAIIMH IO CalTy, COOTBETCTBHE AM3aiiHa COAEp-

KaAHUI0, yIO0OCTBO 0(hopMIICHHS 3aKa3a.
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[IpoBenute panxupoBaHue MHTepHET-MarasmHOB IO COBOKYIHOCTH IOKa3aTe-

3aganue 4.  Ananus caiitoB Tuna KoprnopaTuBHoe MpeaCcTaBUTENBCTBO
[Ipoananu3upyiiTe KOHTEHT - MHGOPMAIIMOHHOE HANOJIHEHWE HECKOJbKHUX Ccaii-
TOB, SIBJISIOIINXCS KOPIOPATUBHBIM IPEACTABUTEIBCTBOM OJIHOM U3 CIEIYIOUIUX KOM-
TTAHWM:
Kommanuu no ycnyram B o6actu Web-nuzaiina.
Kommaanu 1mo mpou3BoACTBY aBTOMOOWIICH.
Komnanuu 1o oka3aHui0 KOHCAJITUHTOBBIX YCIYT.
O0pazoBaTeNbHBIX YUPEKICHUH.
Komnanuii, ciennanu3upyronyxcs Ha BbIMOJHEHUN MaPKETUHT OBBIX
HCCJIEIOBAHU.
6. [Ipennpusaruii Mo Mpou3BOACTBY XJI€OOOYJIOUYHBIX M KOHIUTEPCKUX H3-
JEIIAN.
OT4eT O BBHINOJHEHHOM 3aJaHUM JOJKEH COJEpKaTh TaOMuIly | BBITTOJHEHHBIX
MCCJICIOBAHUM U BBIBOIbI, C(HOPMYITUPOBAHHBIC HA OCHOBE aHAJIM3A.
Tabnuna 1. Tabnauna uccienoBanuii

AR

Anpec caii- CoOTBETCTBHE coaep- | KauectBo mpen- | Jlata mnocinenHe-
Ta HasBanue cTpa- | ’kaHusi 3asiBJICHHOMY Ha- | CTaBJIEHHON WH- | TO  OOHOBJIEHUS
HUIT 3BaHUIO dhopmaruun nHpopmanuu

3amanue 5.  BwIOOp u perucTpanus TOMEHHOTO UMEHU

IIpucBoeHME TOMEHHBIX UMEH MMEET CTPOrO OIPEACICHHYI0 CUCTEMY, KOTOpPast
IIOCTPOEHA MO UEPAPXUUECKOMY NPUHUHUITY. [JOMEHBI IEPBOIO YPOBHS JIEIATCS HA JBE
Ipynmsl: TeppuTopuanbhblie (tu, ua,uk, us) u BHeTeppuTOpUaIBHBIE (cOm, org, net). Ko-
JIMYECTBO JOMEHOB MEPBOr0 YPOBHS OTrPAHUYEHBI, PEIIEHUE O BBOJIE HOBBIX IPUHUMA-
eTcsl crenuanbHoil MexayHaponHoil opranuzanueit —-I[CANN. OnHako Ha J1I0OOM U3
JOMEHOB NEPBOT0 YPOBHS KaXIbI JKEIAIOIIMN OXKET 3aPETUCTPUPOBATH JOMEH BTO-
poro ypoBHs. Hanpumep, Poccuiickas skoHomuueckas akagemust uM. ['.B. Ilnexanosa
MMeeT ToMeH Rea BTOporo ypoBHs B 30HE ru. JJOMEHHOE MUMs calTa OpraHW3alud WU
MIPEANPUATHS, a TAKKE JTF000TO on-line mpeIcTaBUTENbCTBA UTPAET 3HAYUTETHHYIO POJTh
s yenexa MHTepHeT-npoekTa. Xopomo 3all0OMAHAIOIIEECS JOMEHHOE UMsl, UMEIOIIEee
OIIPENICJICHHBIE ACCOLMATUBHBIEC CBSI3U MO3BOJISAET HE TOJIBKO JIETKO €r0 3allOMHUHATh, HO
00JIerYUTh TTOJIH30BATEIIIO TTOUCK caiTa B cetn IHTEpHET.

[TpuBenuTe npuMepbl JOMEHHBIX UMEH, B KOTOPBIX COJEPKUTCS MH(pOopManus o0
o0JacTu AEATEIbHOCTH KOMITAHWW WM OHU OJHO3HAYHO OTPAXKAIOT MPUHAMJICKHOCTH
caiTa K CyLIECTBYIOILIEH B PEAJIbHOM KU3HU KOMITAHUH.

[TonpoOyiite moaoOpaTh JOMEHHOE WMMsI JUIsl KOMMAaHWM, 3aHUMAIOLIUXCS Clle-
IYIOIIEHU AEATETBHOCTBIO:

) PexiamHO€ areHTCTBO.

HayuHno-uccnenoBaTenbCKuil MHCTUTYT KENE3HOAOPOKHOIO TPAHCIIOPTA.
ATEHTCTBO IO TOPTOBJIE C HEIBUKUMOCTBIO.

KHrxnbIll Marasus.
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[IpeanpusiTrie Mo MPOU3BOICTBY XJI€OOOYTOUHBIX U3ICTUH.

BriOpaB umsi, mpoBephTe, CBOOOJHO JU OHO. ITO MOXKHO CJlIeJlaTh IO ajpecam
www.register.com,http://www.nic.ru.

YOenuBIIKch, 4TO BHIOPAaHHOE UMsI CBOOOHO, MOKHO IIPUCTYIHUTDh K €TI0 PEerucT-
panuu.

B Poccun peructpanmeit B 30He jgomeHa ru 3aHuMmaercs RU-Center
(Www.nic.ru), a Takke 3HaYMTEIbHOE YKMCIIO MMOCPEIHUKOB, KOTOPBIC MOMOryT Bam 3a-
PETUCTPUPOBATHCS CPa3y B HECKOJIBKUX 30HAX.

3anmanue 6.  Pa3memenune Web-caiita B cetu HTepHeT

He cmotps Ha 1o, 4TO BBI €11e He co31amu CBOETro canTa, U3y4uTe BO3MOKHOCTh
pa3menieHus ero B cetu HTEpHET.

Pa3Mmelienre caiita Ha cepBepe (hUpMbI-TIpoBaiiiepa (xocTepa) Ha3biBaeTcs Web-
XOCTUHTOM. Pa3mecTuB cBOil caliT Ha cepBepe Takoi Gupmbl, Bbl momyunte HEKOTOpOE
MECTO Ha CepBEpe U COOCTBEHHOE IOMEHHOE UMSI.

O3HaKOMBTECH C YCIOBUSMHU MpoOBaiiiepa, NpoaHaIM3UpOBaB HH(OPMALINIO, Tpe-
JOCTaBISIEMYIO B CETU COOTBETCTBYIOIIMMM (pUpMaMHU. 3alOJHUTE TaOnMIly 2, aHAIU3
KOTOPOM MMO3BOJIMT BaM CZEJIaTh MPaBUIIbHBIN BHIOOD.

Tabnuna 2. AHanu3 pelHKa YCIyT

Anpec npo- | JIuckoBoe mpo- Pexnama na Anpec Bame- | CTOMMOCTD
Baiiziepa CTPaHCTBO 3arpyska caiita caire ro cairta

JlabopaTopuasi padora Ne3: Coznanue Web-caiiToB HHGOPMALIMOHHBIX yC-
Jyr

3amanue 1.  Paspabotka Web-caiita cpenctesamu MS Word

Pa3zpabdotka Web-ctpanun B MS Word moskeT ObITh BBINIOJTHEHA ABYMS criocoba-
MHU. [lepBblii U3 HUX OPUEHTUPOBAH HA CO3/IaHME HOBOM CTPAHMUIIbI, 4 BTOPOM — HA CO-
XpaHEHHE paHee TOJITOTOBJIEHHOTO TEKCTOBOTO JOKYMeHTa B popmare Web-cTpaHuIsl.

Co3nanue HOBOW  CTpaHMIBI  OCYIIECTBISIETCA C€ TOMOIIBIO  KOMAaH]IbI
®aiin/Co3naTh, KOTOpasi oTKphiBacT okHO Co3manme nokymenta. Ha Bkimaake Web-
CTPaHMIBI PTOr0 OKHA BBIOMpaeTCs 11a0J0H, COOTBETCTBYIONIMN Baiieu 3amgade. (s
coznanust Web-ctpanui, Word pacrnosiaraer HeckoJibkuMu Irabsonamu. Hanbonee vac-
TO HCHONb3ytOTCA Ia0jaoHbl JIluuHasictpanuna, Tunuunbie Bompocskl, Ilpocras
crpanuna u OriaBJieHue.

Hns coznanuss Web-ctpanuipl U3 TeKcTa, MOATOTOBIEHHOTO B pemakTtope MS
Word, HeoOxo1uMo BBIMONMHUTE KOMaHay Paiiyl/CoXpaHUTh KaK..., a 3aTeM B CTaH-
napTHOM JnuaioroBoM okHe CoxpaHeHue AOKyMeHTa 3amath Tum (aitna (Beo-
CTpaHwuIia) 1 uM (aiina - puc. 1.

Knaonka M3MeHMTH T03BOJISIET BBECTH 3aroyioBok Web-cTpaHuIlpl, KoTOpas 1o
YMOJTYAHUIO OTpeesieTcsl Kak mepBas ¢gpasza camoro gqokymeHta. OmgHako, mepen co-
XpaHEHUEM, €CJIM 3Ta OIepalrsl BBINOIHSAETCS MEePBbIM pa3, HEOOXOIUMO yKa3aTh mapa-
meTpsl Web-nokymenTa. Vcnonb3yiite 1is 3amaHus mapametrpoB komanay Cep-
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Buc/Ilapamerpsi/Bknagka Oomme/ Knonka IHapamerpsl fokymenTa. OHa OTKpBIBAET
auanoroBoe okHo IlapameTpsl

CoxpaHeHue A0KyMEeHTa
Manka: ) 6Lo ~| B & ¥ 5 E - cepanc~
Wma Pazmep | Tun WzmeHeH
:;5 D Archiv Manka c painamm 02.10.2002 14:15

| Internet u ofpazoeanue.files Nanka c hannamm 03.10.2002 20:59
[C)WEB_tech MNanka c daitnamm 02.10.2002 18:26
B Internet 1 ofpazosanme 30 K6 HTML Document 03.10.2002 21:05

X
<
E=]
I
o
S

Mow
LOKYMEHT bl

Q

Patoumit cron

W38panHoe
QJ 3aronoeok:  Internetu o6pazosanme MaMeHnT. ..
o= Vins daitna:  [Internet  ofpasosanie ~| CoxpariTe |
Moe ceTesoe .
okpyerme  Tun daitna: IBev’)-chaHMua _v_i OTMeHa

Puc. 1. Oxkno Coxpanenue qOKyMeHTa

Be6-m1okymMeHTa — pHUC.2KOTOPOE COJECPKUT ISATh BKiIagok: (O0o3peBareiu,
®daiiabl, Kaprunku, Konnposka u Hlpudgrel.

Ha Bxiianke Q0o3peBartesin Onpeaeisiercs YpoBeHb CPEACTB, UCTIOIb3yEMbIX IS
opopmienusi qokymeHToB. Crioco0 XpaHeHusi co3nanHod Web-cTpanuiibl, iMeHa H
CTPYKTypa Hamnok i rpaduyecKux WUTIOCTPALUNA, MYyJIbTUMEIUMHBIX OOBEKTOB U JIPY-
I'UX JOIMOJHUTENbHBIX (DAMJIOB yCTaHABIMBAIOTCS Ha Bkiaake daiin. @opmartsl rpadu-
yeckux (halioB, a Takke BBIOOP IMapaMEeTPOB, YIPABISIIONUMX onTUMu3aiueii Web-
CTpaHUIIeH JJ1s1 BBIBOJIa HA KOHKPETHBI MOHUTOP, yCTaHABIUBAIOTCS Ha Bkiaake Kap-
TuHkn. Ha Brimaake KoaupoBka omnpenensercs KOAUPOBKA CHMBOJIOB IpHU
coxpaHeHuu Web-ctpanuiipl. BBIOOpKOIUPOBKHM 3aBUCUT OT ayJUTOPUHU, ISl KOTOPOM
npeaHazHayeHa uadopmanus. JJisi aHTI0sI3bIYHON CTPaHUIIBI MOKHO HCIIOJIB30BaTh 3a-
MOHOEBPONEHCKUIT HAOOP CHMBOJIOB, ISl CTPAHUIIBI HA PYCCKOM SI3bIKE — KUPHUJUIUILY
wim craaaapt UNICODE(UFT-8).

[Ipn co3gaHuy W peJaKTUPOBAHUU cCaillTa BO3MOXKHO NMPUMEHEHUE CTUJIEBOIO
dbopmaTrpoBaHUs U MAOJIOHOB, BKIIFOUEHHE TA0JIUIl, TPaQUKOB U PUCYHKOB, IPUYEM

WCIIOJIb3YEMbIE MPUEMbl HEYEM HE OTIMYAIOTCS OT aHAJOTUYHBIX OMEpaluil mpu
0(pOPMIICHUHU TEKCTOBBIX TOKYMEHTOB.

MNapameTpbi Be6-a0KyMeHTa W

ObozpesaTenu l Dainbl I KapTuHi Koampoexka | UJDM¢ITbI]

HacTpoitka Ha ofozpeeaTtenm
Mpu npocMoTpe ee6-cTpaHnLLbl Oy AeT MCNOAL30BATBCA:

[Microsoft Internet Explorer 4.0 unv Gonee nosgnei sepamt_i+|

BiSop 0603peEaTens NOZEONRET YMEHEWMT b pasMep eeb-CTPaHMLbI

MapameTpsbl

| PazpewnTs maduyeckiit dopmaT PNG

[V OTKAKUEHNE KOMNOHEHTOB, HE NOAAEPHMEAEMLIX STHMA 0603PEEATEAAMA

[V WcnonbsoeaTe CSS Npy hopMaTUPO BaHWM WPUDTOE

[~ WcnonesoeaTs VML npu oToSpaxkeHu rpadvki & oBospesaTensx

[~ CoxpaHeHune HOBbIX Be6-CTPaHULL B BUAE Be6-apXMEOE _]

OK I OTtMeHa |

Puc. 2 . Jluanoroseie okHa it HacTpoliku napameTpoB Web-nokymenra
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Coznaiite Web-caiit oOpa3zoBatenbHOrO 1eHTpa «HTEepHET MapkeTwHr». Jlo-
MaIITHSIsI CTPaHUIa, COXpaHuTe ero B (paitie index.html.

Co3pnaiiTe erie HeCKOJIBKO CTPaHUII, CBS3aHHBIX C JlomariHel cTpaHUIel Tumep-
CCBIJIKaMH, B KOTOPBIX Pa3MECTUTE TEMaTHYECKHE IUIaHBI M0 KaKJIOH M3 3asBICHHBIX
TEM CO CJICITYIOIINM COACPKAHUEM:

MapkeTHHT HA MPeINPUsITHH:

1. [TomoITs B BBIXO/IC HA HOBBIC PHIHKH.

2. [TocTaHOBKAa CHUCTEMBI CTATUCTHKH IMPOJAXK C IEIBI0 YBEIUYCHHS O-
XOJTHOCTH OHM3HECA.

3. Pa3paboTka MapKeTHHTOBOI cTpaTeruu/ miiaH MapKeTHHTa.

4. Opranusanus KIMEHTCKOW 0a3bl JaHHbIX.

S. [Touck HOBBIX PHIHKOB COBITA.

6. Opranu3zaiusi CUCTEMBI TPSMBIX TPOJAK.

7. MapkeTUHIOBBIN ayAuT.

8. [TocTaHoBKa cUCTEMBI MAPKETUHTOBOM JIOTUCTHKHU.

Q. [Touck 0a3 JaHHBIX MOTEHIMAIBHBIX KIIMEHTOB.

10. [TpennoxeHune NpoyKIUu NOTEHIIMAIBHBIM KINEHTaM.

11. OreHka BO31€MCTBUS peKIaMbl U YPPEKTUBHOCTH PEKIIAMBI.

N3y4deHue noTpedNTENHCKON Ay IUTOPUN:

1. OrneHka MoTeHIMAala pbIHKA, OLIEHKa OoObeMa pbIHKA, HCCIIEJOBaHUE
TEHJEHIUI OM3Heca.

2. Omnenka moTpeOHOCTEH, KOTOPBIE YIOBIECTBOPSIOT MOKYMHaTeNlhb, MPHOO-
peTasi MPOIYKT U CTENIEHHU €T0 YAOBIECTBOPEHHOCTH.

3. N3ydenne mpoliiecca MpUHATHS PEIICHUS MOKYaTEeIEeM.

4, N3yuenue noBeAeHUs MOTPEOUTENEH.

5. OmnpeneneHre IEHOBBIX TUANA30HOB, MPHUEMIIEMBIX [JIsI TOKYIATEIs
(TuTrOC aHANMK3 3JIACTUYHOCTH CIIPOCa OT LEHBI).

6. OreHka crpoca Ha TOBapbl/yCIyTH.

7. CermeHTanus pbIHKA.

8. HccnenoBanne KOHKPETHBIX 1I€JIEBBIX MPYIII.

AHAJIN3 KOHKYPEHTHOM cpeabl:

MOHUTOPHHT 1I€H KOHKYPEHTOB.

N3ydeHne 1eHOBOW MOJIMTUKU KOHKYPEHTOB.

N3ydyeHne ToBapHOU MOJUTUKA KOHKYPEHTOB.

N3ydeHne pexiiaMHOM MOJTUTHKHU.

S.W.O.T. — ananus.

[TopTdhonmo-ananu3, BCG u npyrue BUabl aHAIN3A.

AHaJIU3 CUJIBHBIX U CJIa0BIX CTOPOH KOHKYPHUPYIOIIEro TOBapa ¢ TOYKU

NoabkowdPE

3peHUSL.

3amanme 2.  Paspabotka Web-caiita cpencteamu MS Excel

Kak u B TexkcroBom mporeccope Word, coxpanenune pabodeil KHUTH, TOJITOTOB-
nennor B Excel, ¢ moMomipio komauasl Paiiin/CoxXpaHuTh KakK.... ITa KOMaHaa OT-
KpbIBaeT uanoroBoe okHO CoxpaHeHHMe JOKYMEHTa — puc.3, KOTOPOM YKa3bIBaeTCs
UM U TUTI (haiiia, a TakKe MECTO coxpaHeHus (aiina.
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7|
CoxpaHeHue foKyMeHTa
Manka: I"_) Mo# AOKYMEHT bl LI @ 5 ~ Cepavc~
|EFax
X |C2My Received Files
ST EMou s1ae03aMMT
‘ﬂMom PUCYHKM
}Zbﬁ I EMos myspika
A |(EDrmcema
Mowu
LOKyMEHTBI
(]
PaBoumit cTon
CoxparuTe: (% ECIO KHUTY ¢ epinenenroe: fnct OnyBankosaT...
x 3 I Hogeeuts mnTepaxtuerocTe
W3Bpanroe
#o 3aronoeok: W3MeHnTS...
a= Vs daiina:  [Kmaral ~| CoxpariTs
Moe cetesoe ) L
orpywernve  Tindaina:  [Bebcrpariua -l OTmeHa

Puc.3. CoxpaneHnue JOKyMeHTa

JUis BBINOJNIHEHUS MyOJUKAaMKM B AUAIOroBoM okHe CoXpaHeHHe JOKYMEHTa
cllelyeT HaxaTh KHONKY Omy0/JMKoBaTh U B OsIBUBLIEMCs 1uajgoroBoM okxe Ily0sim-
kanus Be0-cTpaHunsbl BbIOpaTh MyOJIMKYyEeMbIE 3JIEMEHTHI, YCTAHOBUTH IMapaMeTphbl
npocmoTpa (Pabora ¢ 3nexkTpoHHBIMU TabauiaMu Wik PaGota co cBoJHBIMU TabJuIIa-
MH) U BHOBb Ha)kaThb KHONKY Omny0uaukoBatb. Eciu B okHe CoxpaHeHHMe JOKYMeHTa
Obuta ycTaHoBiieHa onius /[00aBHTh MHTEPAKTHMBHOCTb, TO Npu npocMoTpe Web-
CTpaHUIIBI BBl YBUANUTE JaHHBIC, a TAKXKE MOJIOCHI MMPOKPYTKU U MHCTPYMEHTHI, TO3BO-
JISTIOIINE BBITOJIHUTE PEJaKTUPOBAHNE OMMyOJINKOBAHHBIX JTaHHBIX.

Web-ctpanuity, co3mannyro cpeacrBamMu Excel, MOXHO TPOCMOTpPETh € MOMO-
uipio Opaysepa, a takxe B Excel unmu Word. s otkpeitust crpanuusl u3 Excel HeoO-
XOJIMMO BBINOJHUTH KoMaHy Paisl/OTKPBITh, YKa3aB TUI (ailia U ero UMsl.

@ D:\Danko\Prim\AHanu3 npoaa.htm - Microsoft Internet Explorer @@
©aiin [paska Bua MWsbpasvoe Cepsuc  Crpaska "
> ¥, \ﬂ ﬂ ;‘ /-7 ) Mowck ':‘v']’Mﬂpannoe @Mema {‘7 7 &3 B -
Azpec: | €] D:\Danko\Prim\Arams npozasc him [v] B3 nepexon | Ceuinan >
Blolsmes (4 -3 By 80 , ,
A 1=
1 v fineape v |®eepant v |Mapr ~|1ke. ~|Anpent~|Maint  ~[Wione ~|2ke. ~|Wn
Wagenue 1 1200p 4 500p. 3000p. 8700p. 1100p. 1150p. 1200p.  3450p.
Wapenue 2 1210p. 4 501p. 3001p.. 8712p. 1200p. 1250p. 1300p. 3 750p.
Wanenue 3 1220p 4 502p 3002p. 8724p. 1300p., 1350p. 1400p. 4 050p.
Wapenue 4 1230p. 4 503p. 3003p. 8736p. 1400p. 1450p. 1500p. 4 350p.
Wanenue 5 1240p 4504p 3004p. 8748p. 1500p. 1550p. 1600p. 4 650p.
Wanenue 6 1250p 4 505p. 3005p. 8760p. 1600p. 1650p. 1700p. 4 950p.
Wapenne 7 1 260p. 4 506p. 3006p. 8772p. 1700p. 1750p. 1800p. 5250p.
Wanenue 8 1270p 4 507p 3007p. 8784p. 1800p. 1850p. 1900p. 5 550p.
Wagenue 9 1280p. 4 508p. 3008p. 8796p. 1900p. 1950p. 2000p. 5 850p.
Wagenue 10 1290p 4509p 3009p. 8808p. 2000p. 2050p. 2100p. 6 150p.
Wagenue 11 1300p 4 510p 3010p. 8820p. 2100p. 2150p. 2200p. 6450p.
Wanenue 12 1310p 4511p 3011p. 8832p. 2200p. 2250p. 2300p.  6750p.
Wapenue 13 1320p. 4512p 3012p.. 8844p. 2300p. 2350p. 2400p. 7 050p.
Wanenue 14 1330p 4513p 3013p.. 8856p. 2400p. 2450p. 2500p. 7 350p.
Wanenue 15 1340p 4 514p 3014p. 8868p. 2500p. 2550p. 2600p. 7 650p.
Wroro: 19050 67605 45105 131760 27000 27750 28500 83250
CpeaHuit 00bemM Npoaax 3a NepebIiit KBapTan 8 784p.
Cpeanwit 06bem npoaax 3a BTopoil KBapTan 5 550p.
Cpeanuit 06bem npogax 3a Tpetuil keapran 6 150p.
|
N\wca2 v f 2l of
@] rorosa ' Moii komnsioTep

Hanusie B WWW, onyOnukoBannbie cpeactBamu MS Excel, Moryt OBITH CKO-
MAPOBAaHBI HA JTUCTHI KHUTHU. [[7151 9TOTO Ccrenyer oTKpweiTh Web-cTpanuily B okHe Opay-
3epa, ¢ KOTOpOi OyIyT M3BIEKAThCS JaHHBIC, BBHIMOJIHUTH KOMHUPOBAHUE COACPKUMO-
ro sigeek B Oydep MPOMEKYTOYHOTO XpaHEHHs, a 3aTeM, Mpens Ha pabdounit
JUCT, BCTaBUTHh d3TU JnaHHbie u3 20 Oydepa. [lepeTackuBanue NaHHBIX M3 OIHOTO
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MIPWIOKEHUS B IPYTO€ BO3MOKHO JIMIIIh B TOM CIIy4ae, KOT/aa OKHa 000MX TPHIIOKCHHMA
pa3MeIleHbI PSJIOM.

BrinonnuTte pa3paboTKy aHATOTHYHONM CTPAHUIIBI, UCIIOJIb3YS UCXOHBIE IaHHBIE,
npenacrasiieHHble B Tabmuie 1, a 3aTeM BKIItoUuTE €€ B callT «O0pa3oBaTeNbHbIN LIEHTP
WNurepuer-mapketunr». [lpu BrimodyeHuu omuuu J{00aBUTh MHTEPAKTHBHOCTH J1aH-
HbIE MOXKHO BBOJIMTH B TAOIUIy yke Ha Web-cTpanuiie.

Tabnuna 1. AHayu3 NOMyJSIPHOCTH IPOrPaMM Kypca

fAnBapb PBpanb Mapt Anpens Mawn UroHb

MapkeTuHr Ha
npegnpuaTn

N3y4deHwne
KOHKYpPEHTOB

N3y4deHne
noTpebutensckon
ayguTopum

N3y4deHne
obLecTBeHHOro
MHEHMS

AHanus notpebHoCcTH
KNMEHTOB

W3penne 10

PR v peknama

OnTummnzaumsa
accopTMMeHTa
N3pgenue 15
UToro:

Ha puc.4 nokazana Web-ctpanuiia, coznannas cpeactsamu MS Excel Ha ocHoBe
MOJATOTOBJICHHBIX B TAOJIMYHOM MPOIIECCOPE JIaHHBIX. B mpoliecce co3gaHus UCTOIb30-
Bayiach onius JJ00aBUTHL MHTEPAKTUBHOCTb, YTO MO3BOJIMJIO pabOTaTh C TAHHBIMU B
cetu MHTEpHET.

3aganue 3. Coznanue Web-ctpanun cpeactsamu PowerPoint

PowerPoint mo3BoJsieT COXpaHUTh MPE3EHTalUI0 B BUje Habopa Web-cTpanull.
J1J1st BBITIOJTHEHUS 3TOM ONepali HE0OXO0IMMO CO3/IaTh MPE3EHTALIMIO 110 HanboJiee ak-
TyaJIbHOM ISl Bac TeEMeE.

Jns coxpaneHust npe3eHTanuu kak Web-cTpanuiibl He0OX0UMO BBITIOJIHUTH KO-
Manny ®ais/Coxpannth kKak Bed-cTpanuiy, B OTKpbIBIIEMCS 1UaioroBom okue Co-
XpaHeHHe JAOKYMEHTAa YCTaHOBUTHh Tull (ailia,yMs U TANKy Ha3HA4YCHHs,a 3aTeM
HIEIKHYTh KHONIKY Ony0amnkoBaTthb.Ha sxpane oTkpoercs auanorooe okHo Ily0auka-
nMs Be0-CTPaHMIbI — pUC.4,KOTOPOE MO3BOJISIET BHIOJIHUTH Pl yCTaHOBOK.B rpymme
OO0bekT 51 MyO0JaMKAIMU HEOOXOIUMO yKaszaTh coiepkuMoe Web-CTpaHUIIbI, BbI-
Opatb Opay3ep JuTsi MPOCMOTpa

MPE3EHTAIMN TTOTCHIIMAJIbHBIMU TTOCETUTENSIMA Balero caita B rpymnme Iloa-
aepxkaodospenarensi.B rpynne Omy0auKoBaTh KONUIO KAK... ONPEACISAIOTCS JO-
NOJIHUTENbHbIeaCIeKThI 3anucu Web-cTpaHuiis
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My6auraumua Be6-cTpaHMub
ObvekT ansa nyGankaLym
¢ MonHas NpeseHTaLWMa
" Craitnbl [I 4 o | -+
e l |
IV BolgecTy saMeTiM A0KNaAYMKa Be6-napaMeTpbl...
MNoanepxka obozpesaTens
¢ Microsoft Internet Explorer 4.0+ (BbicOKOe Ka4ecTEo)
¢ Microsoft Internet Explorer 3.0, Netscape Navigator 3.0 unu Gonee nosaHAs eepaia
" Bce nepeuncnenHbie ofozpesatemm (ByayT cosnansl Gontwme dains)
Ony6AMKOBATL KOMMIO KaK
3aronoBoK CTPaHULbI: TEHASHLM PASBMTUA KOPMOPaTHUEHbIX MHDOPMALIO. .. UzmennTe...
Vg daitna: ]F:'ﬂyﬁnmxamn \BapuaHT2.htm 06z0p...
@ [ OTrpbITh onyBankoeaHHy 0 Be6-cTpaHMUy & ofospesaTene Ony6amKkoeaTh I OTMeHa |

Puc. 4. lnanorosoe okHo [lyonukamus Web-cTpaHuiisl

Knonka Be0-mapamMeTpbl OTKPBIBAET AUAIOTOBOE OKHO, B KOTOPOM YCTaHAaBIIH-
BaroTCs mapameTpbl Web — cTpaHuIIbI.

[Tapametpsl BkIaaku OOmMe IMO3BOJSIOT BKIIOUUTH B cocTaB Web-cTpaHUIIbI
COZEpKAHUE NPE3CHTAllMM U KHOIKU Ul Iepexoaa OT Claja K Clanly, YCTaHOBUTH
I[BETOBYIO cxemy, KoTopyio Power Point ucrnonb3yer npu cMeHe ciaiijioB, 00eceunThb
MIPOCMOTP aHUMALIUH.

[Ipu nmpocMoTpe myOIMKalMK B OKHE Opay3epa B HUXKHEW 4acTH dKpaHa pacro-
noxeHa kHorika [loJtHOIKpaHHAs mpe3eHTalusA, HAOKAaTUEM Ha KOTOPYIO oOecrieurBa-
€TCSl IPOCMOTP MPE3CHTALINH.

BeInmonHuTe co3maHue mMpOCTOM MPE3EHTAalMH, B KOTOpOoW oTpasuTe OCHOBHBIE
BONPOCHI ABTOMATU3AIMA MAPKETUHTOBOM NEATEIBHOCTU. COXpAHUTE 3TY MPE3EHTALINIO
kak Web-cTpaHuIly ¥ ocyliecTBUTe pocMoTp B okHe Internet Explorer.

JlabopaTopHasi padora Ne4:Pojib HHTEPAKTUBHBIX MATEPHAJI0B B HHTEPHET-
MapKeTHHIe

[enp paboThl: MpoaHATU3UPOBATH MPEIACTABICHUE TYPUCTCKOTO MOTEHLHMAIa
cyowsektoB Poccuiickoit denepaiiin Ha pOCCUHUCKOM U MEXKIYHAPOJAHOM TYPHUCTCKOM
PBIHKE.

CTyAeHT IOJKEH BBIIIOJIHUTD JTJAHHBIN aHAJIW3 MO CIAEAYIOIUM KPUTEPHUSIM:

1. nHanmuuyue opUIMAIBHOTO caiiTa perMoHa MO TypU3MY WJIM BKJIAJKHU MO TypHU3-
My Ha o(pHIaIbHOM calTe CyObeKTa,
NEePUOANYHOCTh OOHOBJICHMS;
odopmIIeHUE, TU3aiH caiTa;
yn00CTBO B OMCKE UH(OpMALINY;
CKOPOCTB 3arpy3KH CauTa;
HaJIM4YUe aHalu3a HHQPaACTPYKTYphl TypU3Ma Ha caiTe;
KOJIMYECTBO UCTIOJIb3YEMBIX Ha CAlTE S3bIKOB;

8. Hamuuue pexxuma on-line. PezynpTaTom 1abopatopHoit pabOThI JOJKHA CTaTh
npeseHtauus B PowerPoint, npeacTasistonas aHaau3 BbIOPAHHOTO M3 CIIMCKa cailTa
cyonsekta PO no BelenepeynucieHHbIM KpUTEepUsIM (Kak MUHUMYM & CaiiioB).

No ko
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B2.3anaua

3anaua 11 pyKOBOAMTEJIsA: COOCTBEHHBIN OTIEN MPOAAXK, UIH AyTCOPCUHT

Bo3sBpamasics 1omoit nmocie BaxxkHou Betpeur B Satin Organic Products, Cpro3zan
JI>KOHC qymala o MpeACcTOosIIMX 3aadax. 3a JIeBSATh JIET €e KOMIIaHUs U3 HEOOJbIIOro
IPOU3BOJIUTENSI OPTAHUUYECKOTO0 MOJIOKA MPEBPATUIIACH B OJHOTO M3 KPYIHEWIIUX MO-
CTaBUIMKOB MPOJYKTOBBIX cynepmapkeToB, Takux kak Whole Foods u Trader Joe's. 3a
3TO BpEMsI OHA U €€ BULE-TIPE3UeHT 0 MapkeTHUHry Can KinepMOHT ycnemmHo crpas-
JSUTUCHh CO BCEMM TOPrOBBIMH 3ajauamu. Paboras Hanpsimyto ¢ nokymnarensiMu, Cpro3aH
u Can 3apeKOMEHI0BaIN ce0sl ¢ JTydilield CTOPOHBI KaK 3aMHTEPECOBAHHBIC MAapPTHEPHI,
JUTSI KOTOPBIX BaXKHbI KAYECTBO MPOAYKIIMU M OTHOIIECHHUS C KIMEHTAMH.

Tenepp nepen Cpro3aH CTOUT cioxkHasA 3amada. OHu ¢ CaiIoM yKe HEe CMOTYT 3a-
HUMATbhCs MPOAAKAMH CAMOCTOSITEIbHO — KOMITaHUS CTaJjla CIMIIKOM OOJBIION, U el
HEO0OXOUMBbI TOProOBbIE MpEACTaBUTENN B ToJie. [1oka, Kak Mmokasan aHaliu3 TEKYIIHUX U
ONMMXKalIIMX IUIAHOB MPOJIaX, TPEOYIOTCS CEMb YEJIOBEK: YEThIpEe COTPYAHHMKA — AJIs
pabotsl ¢ kimoueBbiMu KiaueHTamMu (Whole Foods u Trader Joe's) u Tpoe — 1t moucka
HOBBIX IOKYTIaTeJel B peruoHe, rjae pa3BuBaeTcs OuM3Hec KoMmmaHuu, — Ha CpeaHem
3amaze.

O6cyxnas 3ToT Bonpoc ¢ CayioM U Ipyrumu Kosuieramu, Cpl03aH IPHUIILIA K BbI-
BOJY YTO y HUX €CTh JiBa 0A30BBIX BapHaHTa U HEOIPAHUUYEHHOE KOJMYECTBO UX KOM-
Ounarmii Bo-nepBbIX, MOKHO HaHATh CEMb COTPYAHUKOB B Satin Organic Products. Ta-
KM 00pa3oM, KOMIIaHMsI, CKOpEE BCEro, MOJYYUT ONPEEICHHbIE MPEUMYIIECTBA, HO
ATO U CaMblid 3aTPATHBIN BapuaHT. BO-BTOPHIX, MOKHO HaHATh BHEIIHUX areHTOB, KOTO-
pbI€ 3HAIOT NPOJOBOJILCTBEHHBIM PHIHOK M KJIMEHTOB. Y 3TOr0 BapHaHTa TOXKE €CTh
CBOM TOJIO)KUTENIbHBIE U OTPULATENbHBIE CTOPOHBI.

Cpro3eH MoHUMAET, 4To UM ¢ C3JI0M HYKHO Kak MOXHO CKOpee MPUHSATH pellie-
Hue. VX KpynHbIM 3aKka3zyrkaM HE0OXO0JUMO OOJIbLIe YCIYyT, KpOME TOTO, €CTh HECKOJIb-
KO MTOTEHIMAIBHBIM 3aKa34YNKOB, KOTOPBIM OHU HE CMOTJIM YAEIUTh BPEMS U3-3a IPYTUX
00s13aHHOCTEH.

Bonpocsl

1. Onwupasich Ha MaTepuall JaHHOM TJ1aBbl, PACCMOTPUTE MPEUMYIIECTBA U HEJOC-
TaTKU CO3aHUs COOCTBEHHOTO OT/eJa IPOAaK B CPABHEHUH C IPUBJICYEHUEM BHEITHUX
areHTOB.

2. Kak Cpro3an cnemyeT mocTpouTh ciyxO0y cObita B Satin Organic Products?
[Touemy?

3agaua aaa pykosoaurteasi: KBOTA, KAK EE HU HA30OBU

Panp( J(MkepcoH MOHMMAET: MPUILJIO BPEMSI YTO-TO MEHSTh. 3a Oojee yem 20-
netHu# nepuo padbotsl B Bright Right Plastics oH moBugan MHOTo nmepeMeH, HEKOTO-
poie Panbd kak qupexTop no cObiTy nHUIMKUpoBai caMm. Ceituac /lukepcoH agymaer, uto
HY>KHO MEPECMOTPETh CUCTEMY KBOT, KOTOpast ucronb3yercst B Bright Right yxxe 6omnee
15 ner.

['ox Ha3zan naHHas cucTeMa yXKe MmepecMaTprBaiach, YTOOBI IEPEOPUEHTUPOBATH
OTJeN MpoAaX Ha (PUHAHCOBBIE 1€, B YaCTHOCTU Ha MOBBIIIEHUE 00beMa mpoaax. B
TOT MOMEHT B OM3HECE HAMETUJIOCHh 3aMEJIEHNE, U BBICIIEMY PYKOBOJCTBY OBLIO BaK-
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HO, YTOOBI MPOAABIBI CTUMYJIMPOBAINA COBIT. DTO cpaboTano, U KOMIIAHUS J0OHIACh
ycniexa. OcyecTBisis NpoJaku KPYIHbIM Mara3uHaMm cTpoMMaTepuasnos, pupma 3apa-
0oTana pemnyTanuio HaJeXHOIO MOCTaBIIMKA IUIACTUKOBBIX BTYJOK M KPEIUICHUH IS
PO3HUYHBIX MarasuHOB CaHTEXHUKH. B TO ke BpeMsi ¢ MOMEHTa MepecMOTpa CUCTEMBI
KBOT MHOTME O0CTOSITENILCTBA B OM3HEC-Cpeie MBMEHMWIHNCh. UTO caMoe Ba)kKHOE, MOSBU-
JIMCh MHOCTPAHHbIE KOHKYPEHTHI, IPEJIararolie BbITOAHbIE LIEHBI U 00JIee KaueCTBEH-
HbII cepBuc. Heckonbko mpexHuX KOHKypeHTOB Bright Ictit oka3amuch BBITECHEHBI €
pBIHKa, U Panb@ moHUMAaET, YTO OTYACTH UX MPOOIEMBI CBSI3aHBI C CHCTEMOM KBOT.

[To cyTn, B OCHOBE MpPUMEHSIEMON ceiyac MoJen — o0bembl npogax. [lo mepe
€€ ABOJIFOLIMM OCHOBHOM aKLEHT ObUI ClIeJIaH Ha MOKA3aTeNsIX MPOAAK Ha €HHHUILY IPO-
OYKIUU. DTO MOTPEOOBAIO CIOKHOIO IUIAHA, KOTOPBIM MO3BOJISUT KaKIOMY MPOAABILY
YCTaHaBJIMBATh LIEJIEBbIE IUIAHKU NPOJAX Ka)XJAOro TOBApa B COCTAaBE LIMPOKOW HO-
MEHKJIATypbl. Beiciiee pyKOBOACTBO paccMaTpUBajio KBOThHI KaK BAKHEWILYIO COCTaB-
JSIOILYI0 CTPAaTETMYECKOTO IUIAHUPOBaHUA. B TO ke BpeMs OHM MCHOJB30BAIHMCh KaK
MHCTPYMEHT MOTHBAIUM NpojaaBuoB. Kaxaas obmas kBoTta Oblja BBICOKOM, HO B Mpe-
JieJiax 3TOM BETMYMHBI JH000W IpoAaBel] MOT pa3padaThiBaTh UHAMBHIyaJIbHbIE TOBap-
HbI€ KBOThI HA OCHOBE IOTPEOHOCTEN CBOMX KJIMEHTOB.

[TpoGiema, kak BUIUT ee Panbd, 3akiitoyaeTcst B TOM, YTO KJIMEHTBI XOTAT OT IO-
CTaBIIMKOB OOJIBIIErO y4acTHs B paboTe U 0ojiee akTUBHOM MOAJIEPKKHU. B "yacTHOCTH,
g kommnanuii Bposie Home Depot u Lowe's 6b110 ObI X0po1110, 4TOOBI TOPTOBBIE MPEI-
CTaBUTEIU IMOCTAaBIIMKA padOTadu ¢ UX COOCTBEHHBIMHM OTJEIaMH IMpPOJax, momoras
JE€MOHCTPUPOBATh TOBap M OQOpPMIATH BUTpUHBL. Panbdy moctynanu >xamoObl, 4TO
npojasibl Bright Right MeHbie 3auHTEpecOBaHbl B BBINOJHEHUU TaKUX (DYHKLIMHA 1O
CPaBHEHUIO C UX KoJuleramH U3 Jpyrux komnanuil. K coxaneHuro, moio0HbIe IPEeTeH-
3UM OH CJIBIIIUT YK€ HECKOJIBKO JIET M ONAcaeTcsl, YTO KOMIIAHWS HAYHET TepATh 3aKa-
3bl, €CJIM, KOHEYHO, OHA UX YK€ HE TepserT.

Cuns B oduce, Panbd obmymbiBaeT nanpHeWmme mard. VCIOTHUTEIbHBINA A1-
PEKTOP KOMIIAHWY HAa3HAYMJI HAa 3aBTPa COBELIAHUE IO ITOMY BOIIPOCY U KJET OT Pasnb-
(ha 0OBsICHCHHIA.

Bonpocsl

1. KakoBbI npenMyI1iecTBa U HEAOCTATKH CUCTEMBI ONPEIEIEHUS] KBOT HA OCHOBE
00bEMOB TIPOIaXK?

2. TlepeuncnuTe NMpeMMyIIECTBa U HEIOCTATKH CHUCTEMbl KBOT MO BHJAM Jes-
TEJIBHOCTH.

3. Kakyto cucteMy kBOT Panbdy ciienyer npeaiokuTh AupekTopy u noyemy? C Kaku-
MU CJIO)KHOCTSIMU OH B TAaKOM CJTy4ae CTOJIKHETCS?
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Baok C. 3aganus npaKTUKOOPHEHTHUPOBAHHOTO YPOBHS /1JIsl AUATHOCTUPOBAHUSA
¢popMHPOBAHHOCTH KOMIIETEHIIU («BJIAETH))

C1. 3ananusa «Keic-ctaamy

MUHU-KENUC: iTEAM, INC.

iTeam, INnC. — BBICOKOTEXHOJIOTUYHAS KOMIaHUs ¢ opucom B T. YonHaT-Kpuk,
Kanmudopuus (mpumeprno B 40 kM ot Can-@®paniucko). OHa BBITyCKaeT U MpOJaeT
KOMIIBIOTEPHBIE CUCTEMBI, TepUGepUiiHbIe YyCTPOWCTBA U MPOYee KOPIMOPATUBHBIM KIIH-
eHTaM ¥ Mara3wHaM D>JICKTPOHHKH. i1Team, co3dgaHHas Kak MpeANPHHUMATEILCKUAN
CTapTal KCIOJHUTEIbHBIM AUPEKTOPOM OHAPI0 TEeHIopoM M €ro OJHOKYPCHUKaMHU IO
OM3HEeC-IIKOJIE, 10 HACTOSIIET0 BPEMEHU MOIJIa HE ONacaThes 3a CBOM Mo3uliud. biaro-
Japsi arpeCCUBHOM LIEHOBOM IOJINTHKE, & TAKXXE OTPOMHOMY YHMCIY HCCIIEIOBAHUN U
pa3paboTok ITeams mepBble IATH JIET HAa PhIHKE CTPEMUTEIBHO pociia, paboTas ¢ KIu-
€HTaMH 110 Bcel cTpane. Ho mocTeneHHo Hayaiau BOZHUKATH CIIOKHOCTH.

Cnauaina ITeammnpoaaBaia cBOO IPOIYKIIMIO HA MECTHOM pbIHKe. Temeps, Koraa
¢bupma pacupuiach 10 r0OATBHBIX MacITa00B, OHA BCTYIWIA B MPSMYIO KOHKYpPEH-
LU0 ¢ 0oJiee KPYIHBIMH KOMITAHUSMHU, KOTOpble Oiaroaaps 3p(peKTUBHOCTH IPOU3BOI-
CTBa U IIENM IOCTABOK NpPEJIararoT TaKUe ke WM 0ojiee HU3KHE LEHBl IPU TOpas3io
00JbIIEM pa3HOOOpa3uu MPOAYKIUH U 0oJjiee IIUPOKOM aCCOPTUMEHTE JOIMOJHUTENb-
HBIX ycayr. XOTs MPONUILIA ycreX iTeamoCHOBBIBAJICS HA IIEHE, YCTAHOBICHHON HUKE
PBIHOYHOM, Tenepb KOMIAHUS BUAMT, YTO M3JEPKKU PACTYT, a MPUOBLIb COKPATUIIACh
70 TaKOT'O YpPOBHS, YTO CHMXKAaTh LIEHBI OOJibllie HEBO3MOXHO. Kpome Toro, mpogaxu
TPYJIHO MIPOTHO3UPOBATh M3-3a KOJEOAHUI PhIHKA BEICOKOTEXHOJIOTHYHBIX TOBAPOB, U B
KOPIOPAaTUBHOM CEKTOpE TpaThl Ha JAHHBIN BUJI MPOJYKUHUHA OYEHb HECTAOMIIbHBI. XOTS
BBICOKOTEXHOJOTUYHOMY CEKTOPY MpoyYaT poCcT B OJmxkaiiive ABa rojaa, JHIPIO B 3TOM
COMHEBAETCH.

B iTeammomnbiTaiich CHU3UTHh U3ACPKKH, OTKpbIB Call-ienTper B Unauu u Up-
JAHJIMW, a TaKKe MmepeBes OOJbITyI0 YacTh 3akynok B Kutail. 3apyOexHbIil ayTcop-
CUHI IIO3BOJIMJI COKPATUTh PAaCXOlbl, OJHAKO KayeCTBO MNPOAYKLMH, K COKAJICHHIO,
yxyamunock. Komnanus, kpoMe TOro, CTOJIKHYyJAach ¢ KpuTtukoii B CMU B cBs3u ¢
yBOJIbHEHUSIMU cBouX coTpyaHUKOB B CIIIA u nepenecennem pabounx MeCT 3a I'paHu-
Iy, ¥ COBET JIUPEKTOPOB I T€amHacTanBaeT, YTOObl DHIPIO MPUMEHSLI 00Jiee COUABLHO
OTBETCTBEHHBIN NOJXO0J B CBOEM PETHOHE.

Bro6aBok ko Bcemy DHIpIO y3HAI, 4TO MUHUCTEPCTBO MO 3alIUTE OKpYKarouiei
Cpeabl NPEMIOKUIO HOBBIE HOPMATHBBI, B COOTBETCTBUU C KOTOPBIMHU IUIAHUPYETCS
CYLIECTBEHHO OIPaHUYUThH COJEPKAHUE CBUHLA U PTYTH B DJIEKTPOHUKE U BO3JIOKHUTH
00513aHHOCTH 0 YTUJIM3AIMU Ha IPOU3BOJUTENCH.

DHApPIO MOJaraeT, YTO CHPABUTHCS C PACTYIIMMH IMpoOiemMaMu |TeammoMosker
pacipenue npoaax nokynarensiMm B EBpone n Asun. Kak Ob1 To HM ObLJ10, TaKo€ pac-
HIMpEeHUe MoTpedyeT MHBECTHLIMKA B pa3BUTHE IIENHM MOCTABOK, B TOM YHCJIE B HOBBIC
KaHaJbl TUCTPUOYLIMY U B Pa3BUTHE OTHOIICHUH C HOBBIMHU KJIMEHTAMH M MOCTaBIIUKa-
mu. [ToHanoOsTCS Takke M3MEHEHUs] B CHCTEME MPOM3BOJCTBA I1eam, 4roObl yBenu-
YUTh NTPOU3BOICTBEHHBIE MOITHOCTH.
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Camoe TIIaBHOE TO, YTO OTJACN MPOJaX KOMIIAHWU, BO3MOXKHO, TOXKE MPHUIACTCS
pa3BuBaTh. IT€aMpocia Tak OBICTPO, YTO HUKOI/IA HE COCTaBIIsUIa (POPMaTM30BaHHOTO
IU1aHa npojiax. B cooTBercTBUM ¢ IMyHOM pustocodueit DHAPIO KTO CKazal, 4To B KO-
MaHJie HeT A7 1TeamnpuaepKuBajach B 3HAYUTEIBHON CTEIIEHU He()OpMaIbHOTO MOJI-
X0Jla K yMPaBJICHUIO OTAEJIOM MpPOAaX, MOJIarasch B OCHOBHOM Ha aKTHUBHYIO paboTy
IpoJaBIla 1 KOMHUCCHOHHOE BO3Harpaxjaenue. Kpome toro, panee 6maromapst 6omee BbI-
TOJHBIM I[€HAM TOPTOBBIM IPEICTABUTEISIM KOMITAHUW HE HYXHO OBLJIO pPa3BUBATH OT-
HOIICHHSI C KJIMCHTAMHU WJIH PO3HUYHBIMH IMApTHEPAMU C IEJIbI0 TEHEPUPOBAThH TIPOIa-
KU — HEBBICOKOW IEHBI OBIJIO TOCTATOYHO, YTOOBI TIOKYIATEIN OCTABAINCH IOBOJIHHBI.

Teneps Duapro Teimopy u ero KoMaHae HY)KHO MHOTO€ 00JyMaTh, 4TOOBI MO-
HATb, KyJla IBUTAThCS TAJIbIIIE.

Bonpocu

1. Kaxkue BHemHune GpakTopsl ¢ HAaMOOJbIIEH BEPOSITHOCTHIO OBIHSIIOT Ha Oy-
Ayliee TIaHupoBaHue | Teamu KakuM MOXeET ObITh BO3JICHCTBHE KaXIOTO U3 HUX?

2. Kakue acniekTsl BHyTpeHHEH (OpraHU3allMOHHOI) Cpellbl MOTYT MOBJIUSTH
Ha Oyyliee MIaHupoBaHue i Teamu kakum oopa3om?

3. Jaiite coBer DHuapro Teisiopy B OTHOIIEHHWH OYIYIIEro IjiaHa IpoJax
iTeam. Ha Bamr B3risia, Kakue Mephl eMy CIIEIyeT NMPUHSTH C YYeTOM BHEIIHEH o0cTa-
HOBKH U TEKYILIIUX 00CTOSTENbCTB?

C2. PojeBast urpa

PosieBas urpa: INVENTRONPHARACEUTICALS

Kapen Tenecko TOJIBKO 4TO BEPHYJIACh U3 TPEXIHEBHOW MOE3IKU U MPOCIIyIIalia
y ce0s B IJ1IaBHOM oguce 3BykoBoe coobuienne ot Cunau Yeppu, pernoHajibHOTIO Me-
He/pKepa 1o npoxaxam InventronPharmaceuticals. Kapen — okpyskHo# MeHemxkep 1o
nmponaxkam B mrarax Oxiraxoma, Apkansac, Texac u Jlymsmana. CuHAM BO3IJIaBISAET
BCE HaIpaBJICHHE MPOJaXX B PErMOHE K BOCTOKY OT peku Muccucunu. Inventron—
CpPaBHUTENBHO HEOOJbIIAs CTIEHHAIM3UPOBAHHASI KOMIIAHUS, BbITycKaromas (Gpapmmpo-
OYKLHIO, C MPOWU3BOACTBEHHBIMU MOIIHOCTSAMHU B I'. MoppucrayH, Hero-/lxxepcu. Oc-
HOBHAs MPOIYKLHS — MpEenapaThl 71 KOIIEK U cO0aK, rJIaBHbIE KJIMEHThl KOMITAHUHA —
BerepuHapsl. B CIIIA y Inventronasa Toprossix peruona, 12 okpyroB u 124 cotpyaHu-
Ka B OTZEJIE POJAXK.

B coobmenun Cunnu Kapen Hama uatepecHoe i ce0s npeuiokeHue noyda-
CTBOBaTh B IUIAHMPOBAHUU PabOTHl Ha cieaylouuil roa. Buie-npe3uaeHT mno coObITy
komnanuu InventronXsto barrc genernpoBasl NpoBEACHUE AHAIM3a BHELIHEW CpPeabl
CuHIH, HO C OrOBOPKOM, YTO OHA MOJKIIIOYHT K IMPOLECCY OJHOTO M3 CBOMX JIYYILIHX
OKpYXHBbIX MeHemkepoB. CuHau n KapeH mopyd4eHo caMOCTOSITENIBHO COCTAaBUTh CIU-
COK BHEIIHUX (haKTOPOB, KOTOPHIE, IO UX MHEHMIO, OyAyT BO3JEHCTBOBATh HA HEOOIIb-
moe ¢GapMOpearnpusiTue, BBITYCKAIOIIEE JIEKAPCTBEHHbIE CPEICTBA AJi >KMBOTHBIX, B
CJIEIYIOLIEM To/ly, OOBSCHUTD, MOYEMY KaXAbIA U3 (DaKTOPOB BAKEH U KAKOE OH MOXKET
oka3ath BiusHueE. Ilo3xe CuHAM OTIpaBUTCS U3 CBOEro oguca, pacroyioKEHHOTO B
Hensepe, B opuc Kapen B Jlamnace, 4ToObI BCTPETUTHCS ¢ HEM, CPABHUTD CIIUCKU U CO-
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BMECTHO PEIINTh, YTO CIEAYET OTIPABUTH XbIO B KAYECTBE UCXOTHON MH(POPMAIMH TS
TUTAHUPOBAHMSI.

Y4YyacTHUKM POJIeBOH UI'PBI:

Kapen Tenecko, okpyxHor menemkep InventronPharmaceuticalsCuanun Yeppw,
peruoHalbHbIN MeHekep InventronPharmaceuticals

3ananue:

Paznenurech 1o mapamM, B KOTOPBIX KaXIbld U3 ydallUxcsi OyJeT UrpaTh pojb
OJIHOTO U3 mepcoHaxkeil. ['enaepHsbIil cocTaB map HeBaxkeH. CHauvasia Mo OTAEIbHOCTH
COCTaBBTE CIMCKHU BHEIIHUX (PAKTOPOB, CIIOCOOHBIX MOBIMATH HA INVentronu otpacis B
CJIEIYIONIEM TO/Ty, YKAKHUTE, TIOUEeMYy KaKIbI U3 HUX UMEET 3HAYCHUE U KaK MOXKET OT-
pa3uThcs Ha OM3Hece. 3aTeM BMecTe paswirpaiite coemntanue Kapen u Cunau. O6cynu-
T BAIlM CITMCKH, HE yIyCcKas HU OAHOTO (akTopa. PaccMoTpeB kaxapiii pakTop, 10ro-
BOPHUTECH O (DMHAITEHOM TIEPEUHE, KOTOPHIN BbI OTIIPABUTE BUIIC-TIPE3UICHTY TIO COBITY.

Bbaok /1. 3ananus 11 HCMOJIb30BAHUS B PAMKAX NMPOMEXKYTOYHOH aTTeCTAlMHU

JI1. IlepedyeHL BOIPOCOB K 324eTY

[TonsiTve nH(OPMALMOHHOTO MPOAYKTA / YCIIYTH.
Peiaku UKT. MeTonsl aHanmsa peIHKOB.
Metonuka noucka, 00pabOTKH U MpeACTaBICHHS 1aHHbIX O pbiHKe MKT.
OcHoBHBIE HCTOYHUKHU MH(DopMmaiuu o peinke UKT.
Meronamu ananusa peiaka UT.
[Ipornos nepcnektuBHbIX 1ig Poccun U T-TexHOoNnOrn.
TexHonmornyeckue, OTpaciaeBble, CTPAHOBEAYECKUE aCIIEKThl aHAIN3A.
AHanu3 MoCTaBIIMKOB TOBAPOB U YCIYT.
CrpaTerust MapKETHHIA U MTPOJIaXK KOMITAHUU.
0. [IIpomaxa pernieHuii u CEpBUCOB.
1. Metons npoaBuxkeHus: ToBapa Ha peinke UKT.
2.  Ympasnenue npogaxamu Ha peiHke UKT.
13. TloctpoeHue mapTHEPCKON MAPKETUHIOBOM CETU M MPOJIaxa PEIIeHUH.
14. TloctpoeHue OTIENOB MAapKETHHra U MPOAAXK M METOAUKH 3((HEKTHUBHBIX
MPOJIaXK.
15. T'pynmnoBble mpe3eHTalui KOMMEPUYECKUX PEITT0KEHUM.
16. MupoBoit U poCCUNUCKUI PHIHOK OU3HEC-TIPUIIOKEHHI.
17. MupoBo# U poCCUNUCKHI PHIHOK CHCTEM aBTOMAaTH3allM1 TPOU3BOCTBA.
18. PBIHOK rOpU3OHTAIBHBIX OW3HEC-TPUIIOKEHUI: MUPOBOM U POCCUMCKUIN PhI-
HOK CUCTEMHOM uHTerpanuu ousnec- u UT- koHcanTuHra.
19. PeiHOK ropu3oHTanbHbIX Om3Hec-npuioxkeHuii: ERP, CRM, SCM, BI, no-
KyMEHTOO0OOPOT.
20. PbIHOK BepTHUKAIBHBIX OU3HEC-TIPUIIOKEHUH.
21. BUIMHTOBBIE CHCTEMBI B IEATEIHHOCTH OMEPATOPOB CBSA3H.
22. PpIHOK CHCTEM aBTOMAaTHU3allMU MPOU3BOCTBA.
23. PpIHOK cucTeMHOM MHTErpanuu, ousHec- u UT-koHcanTuxra.

PR BPROOoNoOORWNE
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24. Amnanus v CTPyKTypa pbIHKAa CUCTEMHON MHTETPAIIHH.

25. KoHuenuust MapKeTHHTa Ha PhIHKE HHGOPMAIIMOHHBIX TEXHOJIOTHM.

26. Ocobennoctu (GpopMUpOBaHUSI MOTPEOUTENHCKON IIEHHOCTH YCIYT CHUCTEM-
HOW UHTETPALUH.

27. OpraHu3allMOHHBIE OCHOBHI IIpoliecca mpojiax B o0aactu UT-0u3Heca.

28. DKOHOMHMYECKHE U HOPMATHUBHO-IPABOBBIE OCHOBBI OpraHU3alUM Mpolecca
npojax B oonactu UT-Ousneca.

29. T'ocymapcTBEHHOE peryaupoBaHHE PhIHKA WH()OPMAIMOHHBIX MPOAYKTOB U
YCIIYT.

30. [domuHHpYIOIIME TEHASHIIMH B MPOIECCE PETYTUPOBAaHUS HHPOPMAIOH-
HOM cepsl.

31. Crparerus MapKETHHTA U TIPOIaYK KOMITAHHUH.

32. Ilpomaxa perieHuil U CEpBUCOB.

33.  Metonb! npoaBuxkeHus: ToBapa Ha peinke UKT.

34. VYmnpasnenue npoaaxkamu Ha peinke UKT.

35. IlocTtpoeHue napTHEPCKOW MapKETUHTOBOM CETH U MPOJIaXka PEIICHUH.

36. IloctpoeHue OTHENOB MapKETUHTa M MPOAAK U METOIUKHU A(D(PEKTUBHBIX
MIPOJIaXK.

37. TI'pynnoBbie Mpe3eHTAllMd KOMMEPUYECKUX TIPEITTI0KEHUM.

J1 2. Kelic-3aganusi

Munu-keiic: RISING ATION BAKERY MPOWER FLOUR, LLC

JIxo Puka — crapmmii Toproseiii npeactasurens PowerFlour, LLC, mocras-
JSAIOLIEW MYKY B CYIIEPMapKEThI U NEKApHU 110 Bcer EBporne. Mcnone3ys HeTpaauuuos-
HBIA oTOenuBaromuii areHt, PowerFlourpaspabotaia HOBBIH MPOAYKT — OCIIYI0 MYKY,
U3 KOTOpOU 6€3 M3MEHEHHUS! BKYCOBBIX KaueCTB BBIMIEKAIOTCS XJICOOMPOMYKTHI C MOHU-
KEHHBIM COJIEpKaHUEM YIJIEBOAOB. J[)KO CUMTAET, YTO ATOT MNPOIAYKT HJICAJICH s
RisingActionBakery, 1 oH oTnpaBui B OTAE CHAOKEHHS KOMITAHUU HH(MOPMAIHIO O
HOBOU MYKE.

RisingActionBakery— neGonbinas pa3suBaroniascs cetb rnekapeH B ['epmanum,
CIICHMATU3UPYIONIASCS HAa BHICOKOKAUYECTBEHHBIX JOMAITHUX XJIEOOOYJIOUHBIX U3/IEIH-
ax. [Ipoaykius BbIEKaeTCsl IEHTPAJIBHOM TEKApHEW M JIOCTaBJISICTCS B PO3HUYHBIC
TOYKM KOMMaHUHU. PyKOBOJICTBO MpeACTaBisieT cOO0M MHOTOHAIMOHAIBHBIN KOJUJICKTUB
MEHEKEPOB U3 PA3HBIX PETMOHOB MUpPA. MICTIOTHUTENBHBIM TUPEKTOPOM ABISIECTCS AHA
[Tayna I'yrtudpec, u ¢ Helt pabotaeT HeOOJbIIAs KOMaHIa PYKOBOJUTENEH BBICIIETO
3B€HA, BKJIIOYAsl HayaJbHUKA npou3BoacTBa Jlona Yaiica, aupekTopa no npojaxkam u
copiTy Humema Ilatuna, mupekropa no 3akymnkam [[xoan Yamic, GUHAHCOBOTO JUPEK-
Topa MpaTTa CaiiMOHa ¥ PyKOBOJUTENSI — KOOPAMHATOPA PaOOThI TOPTrOBBIX TOUYEK J[3-
Ha JleBu. Y Kaxaoro pykoBOJIUTENsS €CTh B TMOJAYMHEHUN aCCUCTEHT / KOOPJIWHATOP H
pedepent. Bo Bcex 24 ToproBeix Toukax RisingActionBakery, momumo Apyrux co-
TPYAHUKOB, TAKKE €CTh MEHEKEP Mara3uHa.

Amna [layna u narepo pyKoBOAMUTENEH BCTpEUAIOTCs, YTOObI 0OCYIUTh pe3yJibTa-
ThI NPOAAX W HEAABHO MPOBEICHHOE MAapKETHHIOBBIM OTJAEJIOM HUCCIEAOBaHUE O MEp-
CIIEKTUBAX HU3KOYIJIEBOAHBIX JMET. BBIBOABI MOKa3bIBAKOT, YTO HU3KOYTJIEBOJHBIE
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XJICOOTIPOYKTHI OYIyT MOJIb30BATHCS CIPOCOM IO KpalHEW Mepe B Onmxkalmive JaBa-
Tpu roja. C Tex mop Kak pacTeT MOMYyJISIPHOCTh HU3KOYTIEBOJHBIX JUET, YPOBEHb MPO-
JlaK CHUYKAeTCsl, M HAI[EJIMBAETCS €CIIM HE MOBBICUTh, TO XOTS Obl yJiepkKaTh JOJIO PhIH-
ka RisingActionBakerysa cueT BBe/icHUS B MApKETUHTOBYIO MOJIC]Ib HU3KOYTJIEBOIHBIX
npoaykToB. [ 1aBHas 3aiaya JloHa B TOM, 4TOOBI X MPOU3BOJICTBO OBLIO 3P PEKTUBHBIM
U HE TIOTpeOOBaIO MOKYIIKM HOBOTO 00opynoBanus. Ero accucteHT 3anumaeTcsi pacue-
TaMH 00beMa 3aKa30B U OyJIeT y4acTBOBATh B pa3pabOTKe HOBOM Xj1e000yI0UYHON TPo-
IYKIHUH, a TAKXKE B OMPEIEICHUN TUIA U KOJIUYECTBA UCIOIB3yeMON MyKu. MATT ona-
caercs, 4YTo MOTpeOyIOTCSl CEpbE3HbIC MHBECTUIIUU B, BEPOSITHO, HEJOJITOCPOUHBINA TIPO-
IYKT W 9TO 3alTAaHUPOBAHHBIC OIOHKETHI HE pACCUYMTAHBI HA TAKUE PACXOJbI HA CKJIAJI-
CKHE 3arachl.

JIxoaH OECIOKOUTCS O 3aKYIKE HYKHOTO KOJIMYECTBA MYKH JIJISl IPOU3BOJACTBEH-
HBIX HYX], a TaKkke O COOJIIOJCHUU OIOJIKETOB, 3aJaHHBIX (PMHAHCOBBIM OTJICIIOM.
Kpome Ttoro, /[oaH orpaHvueHa MOJMUTHUKON KOMIIAHWHU, B COOTBETCTBUU C KOTOPOU
MIPU 3aKyIKE ChIPbS HEOOXOAUMO TPU MPEAJIOKEHUs OT MOCTaBIIUMKOB. J[3H B BocTOpre
OT MEPCIIEKTUBBI MOSIBJICHUS HOBBIX HU3KOYTJIEBOAHBIX NPOIYKTOB JAJIsI PO3HUYHBIX Ma-
ra3uHOB, HO €My MPEACTOUT paccKa3aTh MEHEIKepaM O HOBLIECTBAX. MarasuHsl, Kpo-
Me Toro, OyAayT coOupaTh OTKIMKU OT MOKYIaTeae, 4ToObl OIEHUTh YCIIEX HOBOTO TO-
Bapa. Ana [layna noBepsieT B IPUHATHH PELICHUI CBOEH KOMaHJIe, HO B KOHEUHOM HUTO-
re OHa OTBEYAET 3a HOBBIC MPOJYKTHI U UTPAET OCOOYIO POJIb B pa3pabOTKe pELenTyp,
KOTOpBIC COOTBETCTBYIOT BKYCOBBIM cTaHmapTam RisingAction.

AccucteHT 1o 3akynkam J[»oaH, J[>kxaHuc, moJiyduia KOMMEPUYECKYI0 UHpopma-
uto ot J[xo Puku n3 PowerFlouro HoOBoY HU3KOYTIIEBOIHOW MYKe M IIEPE3BOHUIIA EMY,
YTOOBI Y3HATh MOJPOOHOCTH.

Bonpocer

1. Kakux  ydYacTHHKOB  IMpoIlecCa  OpPraHM3alMOHHBIX  3aKyIIOK B
RisingActionssl MokeTe Ha3BaTh?

2. C kem u3 RisingActionBakery/l>xo cTouT HajgaauTh CBsA3b, YTOOBI TIOCTPO-

UTh OTHOIIEHUS C KOMIIAaHWEW W moyyuuTh KOHTpakT? [louemy? Kakas unbopmaims
OyJeT MHTEpEeCHA KaKI0MY YYaCTHUKY Ipoliecca 3aKynKu?

3. [Touemy ms Jxo u PowerFlourmonxoa x Toprosie, OCHOBaHHBIH Ha OT-
HOIIICHUSIX, OyieT A (eKTUBHEE, YeM TPaH3aKIIMOHHBIN?
4. Kaxkue 3tamsl mmporecca 3aKynky Bbl MOXETE BBIIACIUTH B 3TOM Keiice? Ilo-

SICHUTE CBOM OTBET.

Munu-keiic: ITEAM, INC.

iTeam, INC. — BBICOKOTEXHOJIOTUYHAsT KOMIaHus ¢ opucoMm B T. YouHat-Kpuk,
Kanmudopuus (mpumepro B 40 km ot Can-®panuucko). OHa BBITYCKAET U MPOJAECT
KOMITbIOTEPHBIE CUCTEMBI, NepudepuiiHbIe YCTPOUCTBA U TPOUYEE KOPIOPATUBHBIM KITU-
CHTAaM W Mara3WHaM OJJICKTPOHUKH. IT€am, co3laHHas KaK MpeIIpUHAMATEIbCKUN
CTapTal KCIOJHUTEIBHBIM AUPEKTOPOM DHAPIO TEHIOpoM M €ro OJHOKYPCHHUKaMU 10
OM3HEC-1IKOJIe, IO HACTOSIIEr0 BPEMEHU MOTJIa He OIacaThesl 3a CBOW Mo3uiuu. biaro-
Japsi arpeCCUBHOM LIEHOBOM IOJINTHKE, & TAKXXE OTPOMHOMY YMCIy HCCIIEIOBAHUN U
pa3paboTok i1Teams mepBbIe MATH JIET HA PBIHKE CTPEMUTEIBHO pociia, paboTas ¢ KIu-
€HTaMU 110 Bceil ctpane. Ho mocTeneHHo Ha4aiyu BOZHUKATh CIOXKHOCTH.
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CHayvasa i TeammpoaBaiia CBOIO MPOJYKIINIO HA MECTHOM phIHKE. Tereps, Kormaa
(dbupmMa pacIMpuiIach 10 MIOO0ATBHBIX MACIITA0OB, OHA BCTYMIIA B NMPAMYIO KOHKYPEH-
U0 ¢ 0osiee KPYMHBIMUA KOMITAHUSIMU, KOTOpbIe Osiaronapst 3pPeKTHBHOCTH MTPOU3BO/I-
CTBa M LIETIH MOCTABOK MpEJJIaratoT Takue ke WiM 0oJjiee HU3KHUE LIEHbl MPU Topas/o
0oJBIIIEM PA3HOOOpA3UH MPOIYKUUU U 00Jiee IMIMPOKOM ACCOPTUMEHTE JOMOTHUTEb-
HBIX yCiIyr. XOTs MPOIUIbINA ycrex 1TeamoCcHOBBIBAJICS Ha LIEHE, YCTAHOBJICHHOW HIDKE
PBIHOYHOM, Ternepb KOMIAHUSl BUAUT, YTO U3JEPKKU PACTYT, a MPUOBLUIb COKPATUIIACH
70 TaKOI'0 YpPOBHSA, YTO CHM)KaTh LIEHBI OOJIbIlIE HEBO3MOXHO. Kpome Toro, mpomaxu
TPYZAHO MPOTHO3UPOBATH M3-3a KOJIEOAHUI PhIHKA BHICOKOTEXHOJIOTHYHBIX TOBAPOB, U B
KOPIIOPAaTUBHOM CEKTOpPE TPaThl Ha IaHHBIM BUJ MPOIYKIIMN OYCHb HECTAOMIbHBI. XOTS
BBICOKOTEXHOJIOTUYHOMY CEKTOPY MpoYaT pOCT B OJIMKaWIIUe JBa roja, JHAPIO B 3TOM
COMHEBAETCH.

B iTeammonsiTaincy CHU3UTH U3ACPKKH, OTKPBIB Call-tienTper B Uuauu u Up-
JaHAUM, a TaKKe MepeBe/s OONbIIYI0 YacTh 3aKynok B Kuraii. 3apyOexxHbIil ayTcop-
CHUHI' TIO3BOJIMJI COKPAaTUTh PAacXO/pl, OJHAKO KA4eCTBO IMPOAYKLHH, K COXAJICHUIO,
yXyamuiaocs. KoMianus, KpoMe TOro, CTOJNKHyJach ¢ Kputukoid B CMU B cBsa3u ¢
YBOJIbHEHUSIMHU cBOUX cOTpyAHUKOB B CILIIA u nepeHecenneM pabouux MECT 3a TpaHu-
Iy, ¥ COBET JUPEKTOPOB I T€amHacTanBaet, 4TOObI DHIPIO MPUMEHSLT 00Jiee CONUAIBLHO
OTBETCTBEHHBIN MOJX0/ B CBOEM PETHOHE.

Bno0aBok ko BceMy DHJpIO y3HaI, YTO MUHHCTEPCTBO MO 3aLIUTE OKPYKAIOLIEH
Cpelbl MPEIIOKUIO HOBBIE HOPMATUBBI, B COOTBETCTBHHM C KOTOPBIMH IUIaHUPYETCS
CYILLIECTBEHHO OIPAHUYUTH COAEP’KaHWE CBUHIIA U PTYTHU B AJIIEKTPOHUKE U BO3JIOXKHUTH
00s3aHHOCTH O YTUJIM3AIIMU HAa IPOU3BOJUTENEH.

DHAPIO MOJaraeT, YTo CHPABUTHCS C PACTYIIMMHU IMpoOieMaMu |TeammoMoker
pacuMpenue npofax nokynarensm B EBporie u Azun. Kak Ob1 TO HM ObLTO, TaKOE pac-
HIMpEeHHE MOTpeOyeT MHBECTUIMI B Pa3BUTHE LIENIA MOCTABOK, B TOM YHUCJE B HOBBIE
KaHaJIbl TUCTPUOYIIMU U B PA3BUTHE OTHOIIEHUH C HOBBIMU KJIMEHTAMU U MOCTABIIHKA-
mu. [ToHaHOO0sTCS Tak)ke M3MEHEHHUS B CHCTEME MPOM3BOJACTBA I1€am, 4roObl yBeu-
YUTh POU3BOICTBEHHBIE MOIIHOCTH.

Camoe TJIaBHOE TO, YTO OTAEN NPOJAX KOMIIAHWH, BO3MOXHO, TOXE NPUIETCSH
pa3BuBaTh. IT€ampocia Tak OBICTPO, YTO HUKOI/IA HE COCTaBIIsIa (POPMaIM30BaHHOTO
1J1aHa npoaax. B cooTBeTcTBUM ¢ MuHON Qrutocodueit IHAPIO KTO cKa3aj, YTO B KO-
MaHe HeT s1? iTeamnpuaepKuBaiach B 3HAUUTEIILHOW CTEMEHH HePOPMAILHOIO MO/I-
X0Jla K YMPaBJIEHUIO OTIEJIOM IPOJIaXx, Mojarasch B OCHOBHOM Ha aKTHMBHYIO paboTy
MpoJIaBlia 1 KOMUCCUOHHOE Bo3HarpaxaeHue. Kpome toro, panee dsarogaps 6osee Bbl-
TOJIHBIM I[€HaM TOPIOBBIM MPEACTABUTEISIM KOMIIAHUU HE HY>KHO OBLIO pa3BUBATH OT-
HOIICHMS C KJIMEHTaMHU WJIM PO3HUYHBIMHU MapTHEPaAMU C LEIbI0 TeHEpUPOBATh MPOIa-
KU — HEBBICOKOU 1IEHBI OBLJIO TOCTATOYHO, YTOOBI MOKYIATENN OCTABAINUCH IOBOJIbHBI.

Tenepp DHupro Telnopy ¥ €ro KoMaHjie HY>)KHO MHOTO€ 00JymMaThb, 4TOOBI IO-
HATb, Ky/1a IBUTAThCA JaJbIIIE.

Bonpocwo

4. Kakue BHenHue GpakTopsl ¢ HAaMOOJBIIEH BEPOATHOCTHIO MOBIUSIOT Ha OY-
Aylee IaHupoBaHue I Teamu KaKiuM MOXET ObITh BO3JICHCTBUE KaXKIOTO U3 HUX?
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S. Kakue acriekTbl BHyTpeHHEH (OpPraHU3alMOHHOW) Cpelbl MOTYT MOBIUSTH
Ha Oyjayiiee miaHupoBaHue i Teamu kakum oopazom?

6. Jlaite coBer DHuapro Telsopy B OTHOIICHHWH OYIYIIEro IlaHa IPOJIax
ITeam. Ha Bamr B3misi, Kakkue Mepbl eMy CJIEIYeT NMPUHSITH C YYETOM BHEIHEH o0cTa-
HOBKH U TEKYIIUX 0OCTOSITEHCTB?

Munu-keiic: FONDREN PUBLISHING, INC.

[Tapmwxckoe uznarensctBo Fondren Publishing, Inc. 3annMaer Benymine no3uiuu
Ha PBIHKE XYpPHAJIOB, MOCBSIIEHHBIX HayKe M TexHoJorusM. B ero moprtdene Gonee
2000 u3maHuii — OHU BBIXOJAT B MIEUATHOM BHUJE U B AJIEKTPOHHOU Popme. OCHOBHYIO
KJIMEHTYPY COCTABJISIIOT OpraHU3allMM, KOTOPble COOMPAIOT HAYYHBIM KOHTEHT W3 He-
CKOJIBKUX HMCTOYHHMKOB, CO3JAI0T COOCTBEHHBIN MPOIYKT U MEPEnpoAaloT WHIUBHUIY-
aJIbHBIM noTpebuTensiM. B menbiinx oobemax Fondren nmponaer cBoro MpoAayKIUIO Ha-
OpSIMYI0 MHAMBUAYaJIbHBIM KJIMEHTaM, B TOM YHUCJIE yHHMBEpcUTETaMm, OMOIMOTEKaM,
npo@IbHBIM cOOOIIEeCTBaM / accoruanusaM (Hanpumep, OOIIECTBY PKOJIOTOB) M YaCT-
HBIM JiIaM (podeccopaM, YUYEHBIM).

Otnen npoaax Fondren oueHb akTUBEH U KOMIETEHTEH, HEKOTOPBIE COTPYAHUKH
paboTalOT B KOMIAHUU YXKe LenblX 17 net. TpaaulMoOHHO MPOJIaXKu B HEW OPraHU30Ba-
HbI TI0 TEPPUTOPUATBHOMY MPUHIUIY: Y KOMIaHUU 14 pernoHoB cObITA, B TOM YHCIIE
mectb B CIIIA, yeteipe B EBpone u uetsipe B A3narcko-Tuxookeanckom pernone. Ca-
MBI KpYNHBIA KJIMEHT KOMIAHUUM — HblO- Hopkckas AcademCo., KOTopas B CBOEM
cermMeHTe KoHTpoaupyet 35 % poiHka u obecrnieunBaeT 20 % BBIpYUYKH OT peaau3aiiu
Fondren, nostomy paboTaromias ¢ 3TUM KJIMEHTOM PETHOHAIbHASI KOMaHJa Ha CEBEPO-
BOCTOYHOM HaIpaBJIEHUU OCOOEHHO MHOTOYHCIICHHASI.

Ha mpouuioit Hegene ObUTO TOCTUTHYTO coruiaimienue o cnusiuuu Fondren ¢ apy-
TUM KypHaJbHBIM M37aTelbcTBOM, Bronson & Sons, Haxonsmumcs B bproccene, benb-
rus. Bronson & Sons crnenupanus3upyercss Ha MEIWLHUHCKUX W3JIaHUSAX, B PE3yJIbTaTe
caenku k noptdento Fondren no6asutcs 750 HOBBIX XKypHanoB. KineHToB, mpuodpe-
TAOIINUX XKYPHAJBI U1 KOMMEPUYECKOrO0 MCIOJIb30BaHus, y Bronson ropasno MeHbIIeE,
yem y Fondren, koMmnanus B OCHOBHOM pabOTaeT ¢ MPSMBIMU MOTPEOUTENIMU — YHU-
BEpCcUTETaMU, OOIIECTBAMU U YaCTHBIMU JIMIIaMU. PeiHOUHBIN cermeHT Bronson 110 mo-
CJIEIHETO BpPEMEHU ObUI MPEJICTABIECH HMCKIOYUTENbHO EBpomnoil 06e3 paszmeneHus Ha
KOHKPETHBIE YYaCTKH COBITA.

HecMoTtpst Ha TO uTO peub uaet o ciusauu, Fondren nmosyuniia KOHTPOJIbHBIN Ma-
keT B Bronson u mpucoenrHuiia ero MpoayKUHUI0 K UMEIoIEeMycsl MOpTQeEto moj Ha-
nMmeHoBanueM Fondren. PykoBoactBo Fondren mianupyeT coBelanue, Ha KOTOPOM
HY>KHO MPUHSATH PEUICHHE O CTPYKTYpe OObEIMHEHHOW KOMIIAHUHU, B TOM YHCJIE O MO-
JeNU OTAENIa MPOJaX. DTy PECTPYKTYPU3ALMIO XOTAT UCHOJIB30BAaTh JUISl YIIYUIICHUS
KayecTBa OOCIy)XMBaHMs KIMEHTOB. Ha nmaHHOM 3Tame oTAen mo oOCay>KMBaHUIO KITH-
€HTOB C TOMOIIBI0 Tele(OHHBIX ONEPATOPOB 3aHUMACTCS MMEIOLIUMHUCS U HOBBIMHU
noanuckaMu (TpojyieHue, cMeHa aapeca u T.4.). IT-otnen Fondren mmanupyeT HOBYIO
cUCTeMY OOCIYXMBaHHUS KJIMEHTOB M MCIOJHEHUS 3aKa30B, KOTOpas MO3BOJIUT (PUKCH-
pOBaTh U OTCJIEKUBATh MH(GOPMAIIUIO O 3aKa3UMKe, a TaK¥Ke MOAIEePKUBATh OMpeIeICH-
HbIE KJIMEHTCKUE (PYHKIIUU yepe3 BeO-uHTepdeic.
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Jlo HeaBHETO BpEeMEHM MEPBUYHBIMU MPOAaKaMU 3aHUMAJIUCh TOPTOBbIE MpeE/I-
CTaBUTEJIHU, 3aTEM KJIMEHTA NEpeJaBaln CIyX0e MOANEpKKH JUIsl TalbHEUIEro corpo-
BOXKJeHUS. AnbeHop KyaHTpo, AupekTop no 00Ciy’)KUBaHUIO KIIMEHTOB U UCIOJHEHUIO
3aKa30B, 00JyMBIBAET CXEMY, B KOTOPOW HPEICTABUTENIN CIIYXkKObI MOJAEPKKUA MOTYT
JIOTIOJIHUTENBHO YBEJIWYUBATh NPOJAXKU 3a CUET JOIMOJIHUTENBHBIX MNPEUIOKEHUH U
KpOCC-TIPOAAXK B XOJ€ OOILEHUS C KIMEHTaMU.

Bonpocsl

1. Kak crout Fondren BeicTpouTh OTAEN MpoAax mocie ciausaus ¢ Bronson?
[Touemy? KakoBbl MOTEHIMAIbHBIE MPEUMYIIECTBA M HEIOCTATKH BBHIOPAHHOW BaMu
CTPYKTYpbI?

2. Kak Fondren pa6otats ¢ kimtoueBbiMu knneHtamu? [louemy?

3. Kaxkoit monxon k mpopaxam moxkeT n30path Fondren mns koopauHanuu
KOMMEPUECKOH paboThI ¢ OTETIOM 00CTYKUBAHUS KIMEHTOB U UCTIOJTHEHHUS 3asIBOK?

Munmn-keiic: TRANSSPRECH, A.G.

Bbl — KOHCYNBTaHT MEXIyHApOIHOW KOMIAHWUU B OOJACTH YNPaBIEHYECKOTO
KOHcanTuHra. B Bamry opranusanuio obpatuics rocrnogud ['anc ByprmuHr, ucnomHu-
TeNbHBIA qupekTop TransSprech, A.G. — HenaBHO co3nanHoW (upmbl u3 IlITyTrapra
(l'epmanwusi), mocTaBIIMKa TeIePOHOB M YCIYyT COTOBOM CBs3M. TransSprechpaboraer
yepe3 cnyTHUKOBYI0 ceTh GSM, obecneunBaroniyto nokpeitue Epornbl, CIIA u MHO-
T'MX JIPYruX cTpaH Mupa. Y TransSprechects Hekoe mogo0ne MapKEeTHHTOBOM U yIIpaB-
JICHYECKOH CTpaTeTuu, M BacC MOMPOCHIN €€ OIICHUTh, YTOOBI TIOMOYh KOMITAHWH BBIUTH
Ha HOBBIM YPOBEHB 3a CUET IMOBBIIICHUS TTPOJIAK. .

BBl HETaBHO MPOBETHM ¢ TOCTIOIMHOM BypImuHTroM HHGOPMAIIMOHHOE COBEIIIaHUE
Y y3HAJIIU CJIeIyIoIIee:

- TransSprechumeet oduchl BO MHOTUX Tropojiax mo Bcemy mupy. OOCIyKuBaHHE
KJIMEHTOB U TIPOJIAYKU OCYIIECTBIISIOTCS Yepe3 CalT KOMITAHUM, a TAaKKe uepe3 JIUICH-
3MpPOBAHHBIE PO3HUYHBIE Mara3uHbl JJIEKTpOHUKH. [Ipu 3TOM COOCTBEHHOU CITy>KObI
MO/IJICPKKU KIIMEHTOB U PO3HUYHBIX TOYEK y (PUPMBI HET.

- [leneBoii pbIHOK MPEACTABISIOT KOMIAHUU U (PU3NYECKUE JINIA, KOTOPHIM HY K-
Ha COTOBas CBS3b C TT00ATBHBIM MOKPBHITUEM U KOTOPHIE TOTOBHI TUIATUTH 34 ITO Tpe-
MHUAIIbHYIO IIeHy. KoMmnanusg yxe HacuutbiBaeT okosio 3000 KIIMEHTOB IO BCEMY MUPY U
HaJleeTcs 00 KOHIa roaa noctnyb nokasarens B 10 000.

- KopriopaTuBHBIC KIMEHTBI MTPEACTABISIIOT OOJIBITYIO IICHHOCTh BBUY OOJIBIIIETO
oobema mpogax. Co3gaHue KIMCHTCKON 0a3bl OUYEHb BAXKHO JIJISI TOTO, YTOOBI 3aKpe-
MTATHCS HA PBHIHKE.

- Otnen npoxax He co3maBaics. [loka KOMIaHUM yAaeTCs MPUBJIEKATh OOJIBIIIOE
YHUCJIO KIIMEHTOB 3a CYET PEKIIAMBI.

- UacTHBIM JTUTIaM TIPEAJIaraeTCsl YeThIPE Pa3IMUHbBIX TaApU(DHBIX IJIaHA HA YCIIYTH
COTOBOM CBSI3U U ISITh BAPUAHTOB anmaparoB. B To ke BpeMsi KOpIOpaTUBHBIE KIIMEHTHI
MOTYT JIOTOBapUBATHCS 00 U3MEHEHUH yCIOBUN B TUATIa30HE UMEIOIINXCS OTITUH.

- Tenedounsr TransSprechnogoOHbI aHAIOTaM KOHKYPEHTOB, & CITyTHUKOBAsI CETh,
oOecrnieunBaroas MoKpbITUE, HAMHOTO O0Jiee COBEpIICHHAS.

- Kommanms paboraer ¢ 6epiauHckuM PR-areHTcTBOM HajJ MEXITyHApOIHOW PEK-
JaMHOM kKamraHnued. HegqaBHO OHM Havanmy MacCHPOBAHHYIO NEYATHYIO U TEJIEBU3UOH-
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HyI0 pekiiamy B EBporie, B ckopoMm BpeMenu oxujaaercs ee crapt B CIIIA. Ha nannom
sTane (GupMa MPOBOJUT HECKOJIBKO MPOMOAKIUNA MO CTUMYJIUPOBAHUIO COBITA, YTOOBI
PacCKpYTUTh CBOKO MapKy U TOBap, HO B JIOJTOCPOYHON MEPCIIEKTUBE €€ LENb — IpE-
JaraTh NPEMHUANbHBIN IPOIYKT, KOTOPBIM MPUBJIEYET MOKYNATENsl CBOMM Ka4eCTBOM U
IIOJIE3HBIMU CBOMCTBaMU, a HE HU3KOU LICHOM.

- IToCcKONBbKY KOMITaHUS U €€ MPOIYKT HaXOJATCS HAa HAYAJIIBHOW CTaJUMN Pa3BHU-
TUs, y TransSprechects TexHuueckue MpoOIeMbl, U € YaCTO HEOOXOIUMO OCYIIECTB-
JSATh MOJJEPKKY KIMECHTOB.

- I'ocnogun BypuivHT MOHMMAET, YTO MPUBJICUEHHUE HOBBIX KIMEHTOB BBIMAET
JIOPOKE, YEM YAECPKAHHE HUMEIOIIUXCSA, MOITOMY OH Ha ONPEAECICHHOM ATare XOYeT
BHepuTh CRM-cructeMy, 4TOOBI TOBBICHTH JIOSUTBHOCTh TIOCTOSTHHBIX KJIIMEHTOB M YBE-
JIMYATH WX KOJIMYECTBO. Y HEro XOpPOoIIas KOMaHAa ONepaTOpOB KIMEHTCKOW MOJIEP K-
KM, OJJTHAKO OH HE >KeJaeT Cpa3y MHBECTUPOBATH B CIIOXKHOE MPOrpaMMHOE oOecrieue-
Hue. [lo ero cmoBaMm, B 1aHHBIH MOMEHT y (GUPMBI U TaK BO3HUKAET HEMAJO CII0KHO-
CTEH € y>KE€E UMEIOIIMMUCS TEXHOJIOTUIIMU

Bonpocsl

1.KakoBa cTparerusi KOMIaHUHU IPUMEHUTENBHO K KaXIOMY W3 YETBIPEX cllarae-
MBIX MapKETHHT-MHUKCA?

2.Ecin ucxoauTh U3 TEKYIIEH MapKEeTHHTOBOW CTPAaTErMy, TO HA KAKOM Hampas-
JaeHun TransSprechcienyer cocpeoTOYUTh YCHIIMS — Ha JIMYHBIX MPOJaKaxX WU Ha
pekname?

3.0 yeM enie Bbl Obl CIPOCWIIM rocnojiHa BypiinHra, 4To0bl MOMOYb €r0 KOM-
MaHUM TPUOJIU3UTHCS K MOJieNd OW3Heca, OCHOBAHHOW HAa OTHOIICHUSIX, U BHEIPUTH
CRM-cuctemy? Kakue emie pekomenmanuu oTHocutenbHO CRMBBI Mornmu Obl emy
JaTh?

Munm - keiic: LASTINGIMPRESSIONS

Lasting Impressions — HeOombmas kommanuss u3 Opianmgo, mrat diopuia,
npeiararonas KiMmeHTtaMm (Kak KpymHbIM, TaK U CPETHUM U METKUM (upmam) Mapke-
TUHTOBBIE PELICHUs JIJIsl OPraHn3alluy OTPacieBbIX BhICTaBOK. Kommnanus Oepet Ha cebst
pa3palboTKy MlaHa HKCIO3UIMU OT Havaja J0 KOHIA, IpOrpaMMbl MApKETUHIa JI0 Me-
POTIPUATHS U TIOCIIE €r0 OKOHYAHUS, a TAKXKE CTPaTEeruio OpeHNHra, OpraHU3aI|Io Bbl-
CTABOYHOTI'O CTEHJA Y IOATOTOBKY COIYTCTBYIOIIMX MaTE€pPUaJIOB, YIIAKOBKY U JTOCTABKY
BCETo HEOOXO0MMOro, 00ydeHue paboTe B MaBUIILOHE.

KoMmnanusi, ocHOBaHHasi UCHIOJIHUTEIBHBIM JUpekTopoM PamxuBom JlemOmoil B
1996 rony, npogaetr cBOM yCIyrud B OCHOBHOM B mipenenax mrara dnopuaa. OyHKIUMA
MPOJIaBLIOB B OPTaHM3AMU BBINOJHSIOT YEThIpE MEHEIKepa Mo paboTe ¢ KIMEHTAMM:
Mbpu ber, Crozann, @panko u Cun. PamkuB He MEHSET rpaHULIbl TEPPUTOPUIA, KOTO-
pbIE CYLIECTBYIOT YK€ HECKOJIBKO JIET: IITAT MOJEJIEH HA YETHIPE PAaBHBIX IO pa3MeEpPy
pEruoHa npoJax, 1 3a KaXKIbIM MEHEDKEPOM 3aKPEIUIEH CBOM PETHOH.

PampkuB He OueHb CHIIEH B KOJIMYECTBEHHBIX METO/AAX, HO OH MPHU3HAET HEOOXO-
JUMOCTB TIOJATOTOBKH MPpOorHo3a Ha npeacrosumid 2013/2014 ¢unancoselii roa. OH uc-
IT0JIb30BAJI POTHO3UPOBAHNE HA OCHOBE MHEHMS NPOJABIIOB, CIIPOCHUB Y HUX, B KAKOM
o0beMe KaXIbl U3 HUX OLIEHUBAET CBOM MPOJAXH HA MPEACTOSALINN TOJ, U CIIOXKUI
MOJIy4eHHbIE OLIEHKH. B mpouuioMm 3ToT MeTon pabotan, nmpasaa, Pamxus omacaercs,
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yro Cuil JeHCTBYET 10 MPUHLKITY OOellail MeHbllle — Jemail 00bllle 1 HAMEPEHHO 3a-
HIDKAeT CBOM O’KHUJAHUS, YTOOBI €ro KBoTa Oblia MeHble. UToOb! AeiicTBOBAaTh HaBEp-
HsKa, PajpkuB mojcunTan NporHo3 U METOJIOM CKOJIB3SIILEW CpelHEN 3a MpoLUIbe Ye-
ThIpe Toja (cM. Tabmuiry [IporHo3sl u KBOTHI poaax Ha 2013/2014 ¢huHaHCOBBIM o).

Ha ocHoBe cpeaHeil, pacCUMTaHHOM MO 3TUM JBYM IpPOrHO3aM, PamkuB pemmn
BBIBECTH KBOTBI JIJIsl K&KJIOTO U3 MEHEIKEPOB 110 paboTe ¢ kineHTamu. Kak u passblie,
OH HCIIOJIb30BaJI CAaMyl0 IIPOCTYI0 MOJIENb pacueTa KBOT Ha OCHOBE OOIIe CyMMBbI 10J1-
JApOBBIX MOCTYIUIEHUA OT MPOJAXXK M YCTAHOBWJ ISl BCEX MEHEIKEPOB OJMHAKOBBIE
r1aHkd. YToObl KoMaHa paboTana akTUBHO, OH 3a/1ajl KBOTHI HEMHOTO BBIIIE MTPOTHO-
3UPYEMOr0 YpOBHS Mpojaax. i IonmoJHUTENbHOM MOTHMBAaLMM PalxuB omnpenenud,
910 25 % BO3HArpaKIACHUS KaXXIO0Tr0 MEHEpKepa OyayT MPUXOAMTHCS HA MPEMHUU 32
BBINIOJIHEHUE WUJIU TIPEBBILLIEHUE KBOTBHI.

Jxon Kyk, accucrent PamxkuBsa, nmyunie, 4em €ro pyKOBOJAUTENb, TOHUMAET HY-
KJIbl COTPYAHHUKOB, U C HUM OOBIYHO MHOTHE JAEJATCS CBOMMM MbICIsIMH. Mapu ber B
yacTHON Oecene moxanoBanach emy: «[Ipu Takoil cucteme KBOT HE MOOLIpsETCS, a
TOJIBKO KapaeTcsl TO, YTO MHE YAAETCs JIyYIlle BCETO — CTPOUTh OTHOILIEHHUS C KIIMEH-
TaMU C TIOMOIIIbIO JINYHBIX KOHCYJIbTALUN, JEMOHCTPALUU TOBApOB U MPUCYTCTBUS HA
BBICTAaBKax, IJ€ 5 caMa MOTY CJIEUTh, 4YTOOBI BCE CKJIAbIBATIOCH X0poI1o». OHa cuuTa-
€T, YTO BCE BBILICTIEPEUHCICHHOE UMEET OTPOMHOE 3HAUCHUE AJIs1 OOCITYKUBAHUS KIIH-
€HTOB U JJIsl COXPAaHEHMs IOTOKA 3aKa30B B JOJITOCPOYHOM MEPCIEKTUBE, HO 3TU (PyHK-
MU HE 0043aTEIbHO MPUHOCAT CIIETKU B KPATKOCPOYHOM MEPCIEKTUBE.

Cro3aHH TOBOPHUT, YTO JUIsl HEE Takas KBOTa — HE MpoOjeMa, MOCKOJbKY K €€
TEPPUTOPUHN OTHOCUTCA AOMAIIHUN ropoa OpiaHio, Iie KOMIaHUs 3aperucTpUpOBaHa:
«51l 3Hat0 Bce KommnaHuu U 0€3 mpobJieM reHepupyro npojaxu». A BoT ®paHKo Moj0-
men K J[DKOHy pacCTpOEHHBIM: K €ro TeppuTopuu oTHocarcs Tannaxaccu, [leHcakona u
OCTaJIbHBIE PETHOHBI Ha ceBepo-3anaae Prnopuabl, re COCPeIOTOUECHO MEHbIIE KOMIIa-
HUM, ITIOCKOJIBKY 3TO B OCHOBHOM HE TOPOJICKME PallOHBI U HAXOAATCS OHU K TOMY K€ B
OTJAJICHUU OT rojioBHOro oduca. GpaHko roBoput, 4To pasoyapoBaH: Sl HE MOTY BbI-
MOJIHUTh 3TU KBOTBHI.

Cun pacckazan J[oHy, 4YTO y HEro BpeMEHaMH BO3HUKAIOT T€ K€ MPOOJIEMBI CO
CTUMYJIMPOBAHUEM MPOJAX Ha ceBepe LEeHTpaIbHON yacTu Propuibl, HOTOMY UYTO TaM
MEHbIIIEe KPYIHBIX TOpoJ0B. «Ho, — ¢ ynbpIOKOH miemyeT oH, — s1 00 3TOM He OECIOKO-
10cb. B KOHIIE (PMHAHCOBOTO rojia S pEeKOMEH Y10 KIIMEeHTaM 0oJiee TOpOTrOCTOSAIIUE BbI-
CTaBOYHbBIE MATEPHUAJIbI U YCIYTU, YTOOBI OBBICUTH 00BEM IMPOJIaXK B KOPOTKUE CPOKH.
Ecnu mHe HykHa Oosiee BbicoKas uudpa, s npuderaro K OyXraJlTepCKUM XUTPOCTSIM U
MOKa3bIBalO B TEKYIIEM IOy CYMMBI MPOJIaXK, KOTOPBIE TOKHBI MPOMTH B HavaJle clie-
nytouiero roga. Beerna cpabarsiBaery.

JI)KOH He 3HaeT, KaK NOoCTyNnuTh. OOBIYHO OH HE MEepeaaeT Kano0bl COTPYAHUKOB,
HO B 3TOT pa3 eMy Ka)eTcs, 4TO HY>KHO cka3aTh PampkuBy, uto B Lasting Impressions He
BCE 0J1aromnoJIy4Ho.
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MporHozbl npogam n KBOTbI Ha 2013-2014 puHaHCoOBbIN rog

Menegmepni no paGote MNporwos Keora, $
€ KNUEHTaMi npopax, $

Mapwu Ber 180000 200000
CiozaHH 180 000 200 000
Dpatko 180000 200000
Cun 180000 200000
Wrore 720000 800000

Bonpocsl

1. Ouenure Ha OCHOBE UMeEIOLMXCA (PAaKTOB BBINOJHEHHOE PakuBOM MpPOEKTH-
poBanue TeppuTopuil. Kakue enie oCHOBHbIE €IMHUIBI KOHTPOJII MOXKHO ObLIO OBl HC-
[10JI30BaTh NOMHUMO roponos? [Touemy?

2. Kakue MHble TEXHUKU POTHO3UPOBAHUS CTOMIIO Obl MPUMEHATH PakuBy mo-
MHMO IPOTHO3HPOBAHUS HA OCHOBE MHEHMS IPOJABLIOB M CKOIb3dAwEend cpeanei? Ilo-
yemy?

3. Kakoii Tun kBoThI BbIOpant Pajxus? [IpaBuiibHO 1M OH 33Ja7 YPOBEHb KBOTHI?
ITouemy?
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PA3JIEJI 3. Onucanue mokasareseid 1 KpUTepHeB OLCHMBAHUSA KOMIIETEHIUH HA
Pa3JIHYHBIX 3Tanax ux GopMHUPOBAHNS, ONIMCAHHME IIKAJ OLlCHUBAHUSA

bannsHO-pelTUHTOBas cucTeMa sIBIsieTcsl 0a30BOM CUCTEMOM OLIEHUBaHUS CPop-
MHUPOBAHHOCTU KOMIIETEHIIMM 00y4aromuxcsi O4HON (HopMbl 00yUEHHUSI.

Htorosas oieHka cOpMUPOBAHHOCTH KOMIIETEHIIMHA OOYYaloOIUXCS B paMKax
OQJTbHO-PEUTUHIOBOM CUCTEMBI OCYIIECTBIISIETCS B XOJI€ TEKYIEro KOHTPOJS ycIie-
BAa€MOCTH, MPOMEKYTOUYHON aTTeCTAIllU! U OMpeesieTcss Kak CyMMa 0allioB, MOTy4YeH-
HBIX 00YJaIONUMUCS B pE3yJIbTaTe MPOXOKICHUSI BCeX (hOPM KOHTPOJISL.

Ornenka chopMUPOBAaHHOCTH KOMIIETCHIIMH IO AWCITUIUIMHE CKJIAIBIBACTCS W3
JBYX COCTaBJISIOIINX:

v/ miepBasi COCTABIIAIONIAS — OICHKA IMpernoaBaTeaeM c(hOPMUPOBAHHOCTH KOM-
METEHIIMU B TEYEHHE CeMECTpa B XOJI€ TEKYIIEro KOHTPOJIS YCIeBAeMOCTH (MaKCUMyM
100 6amnoB). CTpyKTypa MepBOM COCTABIIAIONICH OMpPeesIeTCs] TEXHOJIOTUYECKON Kap-
TOM NUCIMIUIMHBI, KOTOpas B HaYajie CeMecTpa JOBOJIUTCS IO CBEICHUS 00yUYarOIIUXCS;

v/ BTOpasi COCTaBJIAIONIASA — OIEHKA C(hOPMHUPOBAHHOCTH KOMIIETEHIIUU 00ydaro-
mmxcs Ha 3adere (Makcumym — 20 6asioB).

JUJIst CTyZE€HTOB OYHO-3204YHOM W 3a04HOUM (opM oOydeHus mpumeHsTcs 4-
OaybHas U OMHApHAs TIKaJbl OIICHUBAHUS PE3YJIbTATOB TEKYIIEro KOHTPOJS ycleBae-
MOCTH ¥ IIPOMEXYTOYHOM aTTeCTAMU 00YHaArOITIXCSI.

YPOBHH OC- IIPOIBUHYTHIN 0a30BbIi ITIOPOTOBBIN JOTIOPOTOBBIN
BOEHHUS KOM- YPOBEHb YPOBEHb YPOBEHb YPOBEHb
neTeH MU
100 — 6asnb- 8 u> 70—-84 51 -69 0-50
Hasl IIKaJIa
Bunapuas 3auTeHo He 3auteno
HIKaJIa

IIIkana oEHOK MPH TEKYLIeM KOHTPOJIE YCIIeBaeMOCTH
110 Pa3JIMYHBIM MIOKA3ATEJIAM

Ilokazamenu ouenusanusa cghopmuposannocmu | bannot Ouenka
KomnemeHnuyuiu

[IpoBeneHue 1e10BOM / POJICBOM HTPHI 0-5 «HEYJIOBJIETBOPUTEIIBHO»
«YZIOBJICTBOPUTEITHHOY
«XOPOIIIOY

COTIIMYHO

TectupoBanue 0-30 | «HEYIOBIETBOPUTEIHHOY
«yIIOBJIETBOPUTEIHHO»
«XOPOLIOH

«OTIIUYHOY

Pemienue keiic - 3agaHus 0-10 | «HEeyIOBIETBOPUTEIBHOY
«YIOBIETBOPUTEIILHOY
«XOPOIIO»
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«KOTIHNYIHO»

[IpoBenenue ompoca

«HCYOOBJICTBOPUTCIILHO»
«KYOOBJICTBOPHUTCIIBHO»
«Xopouio»

«OTIHNYIHO»

BrimotHe e 1abopaTopHOi paboThI

0-10 | «HEyIOBIETBOPUTEIHHOY
«yJIOBJICTBOPUTEILHOY
«XOPOIIIOY

«OTIHUYHO»

Pemenue 3agaun

0-10 | «HEYyIOBIETBOPUTEIBHOY
«YIOBIETBOPUTEIILHO
«XOPOIIO»

«OTIHNYIHO»

CooTBeTCcTBHE KPUTEPHUEB OLICHUBAHUA YPOBHIO OCBOCHHUSA KOMHeTeHHI/Iﬁ

0 TCKYIIEMY KOHTPOJK YCIIEBAEMOCTH

bannwt | Ouenka Yposenw oc- Kpumepuu ouyenueanus
60CHUA KOM-
nemeHyuu
0-50 | «ueynosie- | lomoporossiii | OOy4daronuiicss He TPUOOPEI 3HAHUS, YMEHUS U
TBOPUTEIIb- | YPOBEHb HE BJIaJICET KOMIIETCHIIUSIMH B 00bEME, 3aKper-
HO» JICHHOM pabouel MporpaMMoi TUCIUTLTAHEI
51-69 | «ymoBine- [Toporosbiii He menee 50% 3amanuii, moajiexaniux TEKY-
TBOPHUTEIIb- | YPOBEHD eMy KOHTPOJIO YCIIEBAEMOCTH, BBITIOTHEHBI
HOY» 0€3 CyIIECTBEHHBIX OIITMOOK
70-84 | «xopomo» | ba3oBsrii OOyuaromuMcs BBITIOJIHEHO HE MeHee 75% 3a-
yYpOBEHb JaHWH, TTOJICKANTUX TEKYIIEeMY KOHTPOJIO yC-
MEBaEMOCTH, WM TPU BBIMOJTHEHUU BCEX 3aja-
HUW JOMyIICHBl HE3HAYHMTENbHBIC OIINOKH;
oOydJaromuiicss Tokaszajl BIaJeHUE HaBBIKAMU
CUCTEMaTHU3alMA MaTepraia u MPUMEHEHHUSI €ro
MIPU PEIICHUH MPAKTUUECKUX 3aJIaHUI; 3a/IaHUS
BBITIOJIHEHBI €3 OINO0K
85-100 | «otnuuyHO» | [IponBuHy- 100% 3anmanuii, moaneKaluX TEKYIIEMY KOH-

ThI YPOBEHb

TPOJIIO YCIIEBAEMOCTH, BBIMOIHEHBI CAMOCTOSI-
TEJILHO U B TpeOyeMoM 00beme; 00yUaromuiics
MIPOSIBISIET YMEHHE 000011aTh, CHCTEMATH3UPO-
BaTh MaTepHasl U NPUMEHSATh €r0 MPHU PEIICHUH
MPaKTUYCCKUX 3aaHUH; 3aJaHUs BBITIOJHEHBI C
MOJAPOOHBIMU TIOSICHEHUSIMH W apTyMEHTHPO-
BaHHBIMHU BBIBOJIAMU
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IlIkaJia OlIEHOK MO MPOMEKYTOYHOM aTTEeCTALUM

Haumenosanue ghopmul npomesxcymounoi ammecmayuu

bannwu Ouenka

3augeTr

0-20 «3aUTEHO»

«HE€ 3a4TCHO»

CooTBeTCTBHE KPUTEPUEB OLICHUBAHUA YPOBHIO OCBOCHUS KOMHeTeHHHﬁ

mo HpOMe)l(yTO‘IHOﬁ arTrecranmm oﬁyqalomnxcsl

bannwi Ouyenka Ypoeenw oc- Kpumepuu ouenuganusn
60€eHUs KOM-
nemeHuyuil
0-9 | «ue 3aurte- | omoporoBeiii | O0yuaromuiicss He PUOOpPEN 3HAHUS, YMEHUS
HO» YpOBEHb U HE BJIAJCET KOMIETEHIMSIMH B 00beMe, 3a-
KpPEIJIEHHOM paboueld MmporpamMmoi JHCLHUII-
JUHBI; OOyYaromuiics He CMOT OTBETHTHh Ha
BOTPOCHI
10-13 | «3auteHo» | IloporoBsrii OOyyaromuiics Aajl HEMOJHbIE OTBETHI HA BO-
YPOBEHD MPOCHI, C HEJOCTAaTOYHOM AapryMEHTalHeH,
IPAKTUYECKUE 3aJlaHusl BBINOJHEHbl HE MOJI-
HOCTBIO, KOMIIETEHLIMH, OCBalBaeMble B MPO-
L[eCCEe U3YUYEHUS JUCUUIUIMHBI CPOPMHUPOBAHBI
HE B MOJHOM 00BEME.
14-17 | «3auteno» | ba3zoBbiii ypo- | OOy4daromuiicss B 1eJI0M TPHOOpeEN 3HAHUS U
BEHb YMEHMSI B pPaMKaxX OCBAaMBAa€MbIX B IIPOLECCE
oOydeHusT TO JUCIUIUIMHE KOMIICTCHIINIA;
oOyJaroIuiics OTBETUJI Ha BCE BOMPOCHI, TOU-
HO J1aJ1 OTIpeIeNICHUS U TIOHATHUS, HO 3aTPYIHS-
€TCsI IOATBEPANTHh TEOPETUUECKHE MOJIOKEHUS
MPaKTUYECKUMH TpHUMEpaMu; OOy4YarOIIHIiCs
MoKa3aj XOpOIIUe 3HAaHUA MO MPEAMETY, Bla-
JIeHHE HaBbIKAaMM CHCTEMaTH3allud MaTepuala
U TIOJIHOCTBIO BBIMOJIHWJ MPaKTHUYECKHUE 3ajia-
HUS
18-20 | «3auteHo» | IlpoaBunyTelii | OOyuwatouiuiicss mpuoOpen 3HaHUSA, YMEHUS U
YpOBEHb HaBBbIKU B MOJIHOM 00bEMeE, 3aKpEIUICHHOM pa-

Oouell mporpaMMoON NUCIMIUIUHBI; TEPMHUHO-
JIOTUYECKUI amnmapar MCIOJIb30BaH MPABUIIb-
HO; OTBETHI MOJIHbIE, OOCTOSATEIbHBIE, APry-
MEHTHUPOBAHHbBIE, MOATBEPKIECHbI KOHKPETHBI-
MU TpUMEpamMu; OOyYaroUuics MPOSIBISET
yMeHue 000011aTh, CUCTEMATU3UPOBATH MaTe-
puan U BBINOJIHIET MPAKTUYECKUE 3aJaHUS C
NOJIPOOHBIMU TOSICHEHUSIMH U apTyMEHTHPO-
BaHHBIMU BBIBOJAMH
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PA3/IEJI 4. MeToanueckue MaTepuaJbl, ONpeaesonme Nnpoueaypbl OeHHBaAHUSA
3HAHMI, YMEHHH, HABBIKOB, XapaKTepu3ywiue 3Tanbl GopMUPOBaAHUS KOMIIe-
TeHI K

YcrHas ¢opma 103BOJIAET OLICHUTH 3HAHHS M KPYro30p CTYAECHTA, YMEHHE JIO-
TUYECKH ITOCTPOUTH OTBET, BIAJACHUE MOHOJOTUYECKON PEYBIO U MHBIE KOMMYHHUKATUB-
Hble HaBbIKU. [IpoBOasATCS mpenonaBarereM ¢ OOydYaOIIUMCS Ha TEMBI, CBS3aHHBIC C
M3y4aeMoOil THCLUMIUIMHOM, pacCUMTaHa Ha BBISICHEHHE 00beMa 3HAHUK 00yYarolerocs
0 OIIPENIETICHHOMY pa3Jieny, TeMe, IpobaeMe U T.11.

Ha onpoc cTyneHToB oTBoAUTCS 15 MUHYT. 3a OTBET HAa TEOPETHUECKUE BOMPOCHI
CTYIEHT MOKET MOIY4YUTh MakcuMaibHO 10 OamioB. Ecnu moaHo v apryMeHTHpPOBaHO
OTBEYAET I10 COACPKAHMIO 3a1aHU, U3JIaraeT MaTepUall IOCIEA0BATEIbHO U IIPABUIIBHO
— 10 GamnoB. M3naraer Marepual ocjieqoBaTeabHO U MPaBUIIBHO, HO JIOMYCKAeT HEKO-
TOpbIEe HETOYHOCTU — 7 OaysioB. M3naraeT maTepran HENOCIEA0BATENbHO U HEMOJIHO U
JOIyCKaeT OOk — 4 6ayuia. XaoTUYHO M3JIaraeT Marepuall, HICKaXXarollue X CMBbICI,
OecropsIOYHO U HEYBEPEHHO U3j1araeT Marepuai — 1 Oa.

Ol_[eHI/IBaHl/Ie O0TBE€TOB HAa YCTHBIC BOITPOCHI

bannwi
Ouenka IMoxka3zarenu Kpurepun

3) «otimmyHoy» (1. Tlomuota gan- [[1odHO M apryMEHTHPOBAHO JIaHBI OTBETHI IO
HBIX OTBETOB; conepkanuto 3ananusi. OOHapy)eHO MOHU-
2. AprymMeHTHpO- [MaHHE MaTepHaia, MOXKET 000CHOBATh CBOU
BAaHHOCTb JAHHBIX [CYXKICHUS, IPUMEHUTh 3HAHUSI Ha IPAKTHKE,
OTBETOB,; PUBECTU HEOOXOJUMbIE TPUMEPHI HE TOJIBKO
3. IlpaBUIBHOCTH 10 y4EOHUKY, HO U CAMOCTOSITEIbHO COCTaB-
OTBETOB Ha BOIPO- [NeHHbIe. V3110)keHne MaTepuraia rnocieaoBa-
CBI; TEJBHO U MPABUIIBHO.

3-4 «XOpOoUIo» (U T.A. CTyneHT JaeT OTBET, YI0OBJICTBOPSIOMIUN TEM
Ke TpeOOBAHUSM, YTO U JUTSI OIICHKH «OTJIHY-

HOY», HO JomycKaeT 1-2 ommOKu, KOTOphIE caM
KE UCTIPABIISICT.

1-2 «yJlOBJIE- CtyneHT oOHapy>KMBaeT 3HAaHWE Y IOHUMAaHUE

TBOPUTEITb- OCHOBHBIX TIOJIO’KEHUH TaHHOTO 3aJaHHUsI, HO:
HO» 1) nznaraet maTepuan HEMOJIHO U JIOMTyCKaeT

HETOYHOCTH B ONPEACTICHUH MMOHSATUI HITH

(bopMyIHpPOBKE MPABUIL;

2) HE yMeeT AOCTAaTOYHO TITyO0KO M ToKa3a-

TEJIbHO 00OCHOBATH CBOM CYXKJIEHUS U MPU-

BECTH CBOU MPUMEPHI;

3) uznaraeT Matepurai HENoCIe0BaTENIbHO U

JTOITYCKAaeT ONTUOKH.
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0 «HEYJOBJIe- CryaeHT oOHapy»KUBAaeT HE3HAHUE OTBETA Ha
TBOPH- COOTBETCTBYIOIIIEE 3a/1aHHE, TOMYCKAET
TEIBHO» OIUOKHU B OPMYJIMPOBKE OMPENEICHUN U

I[MpaBHJI, HCKAXKAIOIINUEC UX CMBICII, 6ecnop51-
J1OYHO U HCYBCPCHHO HU3JIaracT MaTcpuall; OT-
MCUYAIOTCA TAKHUC HCIOCTATKH B IIOAT'OTOBKC
CTYACHTA, KOTOPBLIC ABJIAIOTCA CCPbC3HBIM

MPEMATCTBUEM K YCIICIIHOMY OBJIAJEHHUIO I10-
CHEAYIOIIUM MAaTEPUAIIOM.

TecTtupoBanme NpoBOAUTCS HA CEMHHAPCKUX 3aHATHAX. CaMOCTOATEBHOE BbI-
noJiHeHUe oOydaromuMmcss yueOHoM rpymmbl B TedeHue 30 MUHYT WMHIMBUAYAJIbHOIO
TECTOBOTO 3aJJaHUS.

[lenb 6sioka - popMHUpOBaHME MHCTPYMEHTAIBHOM KOMIETEHLIMHU HCIOJIb30BaTh
3HaHUA 0a30BOTO ammnapaTa AUCLUUILUIMHBI ISl PEIIeHUs] KOHKPETHBIX 3a/1ad, CaMOCTOsI-
TEIbHOIO MPUOOPETEHUS 3HAHUHN JAHHON NUCUUIUIMHBI B YCJIOBMSIX HMOBBILICHUS JIMY-
HOCTHOI MOTHBAIIMU BBIIOJIHEHUS PaOOTBHI.

OOpazoBaTenbHBIMU 3a7auaMu OJI0Ka SIBISIFOTCS:

— IyOOKO€ M3YyYEHHE JICKUMOHHOTO MaTepHalia, W3y4yeHUE METOAOB paldOThI C
y4eOHOH JTUTEepaTypOH, MOJyUYEHHUE TEPCOHAIBHBIX KOHCYJIbTAllM y MPENoaaBaTes;

— pellIeHrE CIEKTpa NPUKIAJAHBIX 33]]a4, B TOM YHCII€ MTPOPECCHOHAIIBHBIX;

— paboTa ¢ OpraHU3aMOHHO - YIIPABIEHYECKUMH IOKYMEHTaMU

MeToauKa OlleHUBAHUS BbINOJIHEHHUS TECTOB

bannu
Ouenka IHoka3zarenn Kpurepunu
25-30 |«ormumuno» (1. IlomnroTa BeImMoJ- Beimomaero 90-100 % 3amanuii mpeasio-
HEHUS TECTOBBIX 3a/1a- PKEHHOI'O TECTa, B 33JIaHUAX OTKPBITOTO
HUU; THIIA 1aH MOJIHBIM, PA3BEPHYTHINA OTBET HA
2. CBOEBpEMEHHOCTH [IOCTaBJICHHBII BOIIPOC
19-24 «XOPOIIIOY [BBIIIOJIHEHHUS, Brinonneno 80-89 % 3amanuii npensio-
3. IIpaBUIBHOCTB OT- PKEHHOTO TECTA, B 33J]aHUSIX OTKPBITOTO
BETOB Ha BOIIPOCHI; THUIA JaH MOJHBIA, Pa3BEPHYTHIM OTBET HA
4. CamocTosiTeNlb-  [OCTaBJICHHBINA BOMPOC; OAHAKO OBLIH JI0-
HOCTBH TECTUPOBAHHUSA; |[IYLIEHbl HETOYHOCTH B OIIPEAEIICHUN T10-
5. U T.I. HATUW, TEPMUHOB U JIP.
6-18 «yIOBIIE- Beinonaeno 51-79 % 3amanmii npeio-
TBOPUTEIIb- "KEHHOT'O TECTa, B 3aJJaHUSIX OTKPBHITOTO
HOY» THIIa J]aH HETOJIHBIN OTBET HA OCTABJICH-
HBI BOIIPOC, B OTBETE HE MPUCYTCTBYIOT
TOKa3aTesIbHbIE IPUMEPBI, TEKCT CO CTHU-
JTMCTUYECKUMU U oporpapuieckumMu
OIIMOKAMH.
0-5 «HEYJOBJIE- Boinonaeno 0-50% 3ananuii mpeaioxeH-

40




TBOPHU- HOT'O TECTa, Ha MMOCTABIICHHBIC BOIIPOCHI
TCIIBHOY OTBET OTCYTCTBYET WJIM HEMOJIHBIN, 10~
MYIIEHBI CYIIECTBEHHBIC OIIMOKU B TEOpe-
TUYCCKOM MaTepuale (TepMUHAX, TIOHS-
THSIX)

Merox KeicOB CIIOCOOCTBYET PA3BUTHUIO Y OOYyYarOIUMXCS CaAMOCTOATEIBHOTO
MBIIUICHUSI, YMEHUS BBICIYIINBATh U YYUTHIBATh AJIbTEPHATUBHYIO TOUKY 3pEHUS, ap-
T'YMEHTUPOBAHO BbICKa3aTh CBOIO. C MOMOIIBIO 3TOTO METOAA CTYIAEHTHl UMEIOT BO3-
MO>KHOCTb TPOSIBUTh U YCOBEPIICHCTBOBATh AHAJUTHUYECKHUE M OILICHOYHBIE HABBIKH,
Hay4uThCs paboTaTh B KOMaH/E, HAXOJUTh Hanbosee paloHaIbHOE PellieHUE MOCTaB-
JICHHOU MPOOJIEMBI.

Merton case-study miam METOJl KOHKPETHBIX CUTYallMi MpEeICTaBIsieT coO0oi Me-
TOJ aKTUBHOT'O MPOOJIIEMHO-CUTYAIIMIOHHOTO aHAJIN3a, OCHOBAHHBIN HA 00YUYEHUU MTyTeM
pElIeHUs] KOHKPETHBIX 3aj[a4, CUTYyaluil (BBIMOJHEHUS Keic-3amanuil) O3HaKoMIICHUE
CTYyJIEHTOB C TEKCTOM Ke€iica M MOCIEAYIOIIHNI aHalIu3 Keiica MOXET OCYLIECTBIATHCS
3apaHee (3a HECKOJIbKO JHEW /10 €ro OOCYXKJIeHMS) KaKk caMOCTOsiTebHas paboTta CTy-
neHToB. OOCyX)eHne HEOObIINX KEHCOB MOXKET ObITh BKJIIFOUEHO B YUEOHBIN IMpoIlecc,
U CTYACHTBHI MOTYT 3HAKOMUTHCSI C HUMU HETMIOCPEJICTBEHHO Ha 3aHSITHUSX.

OOmiast cxema pabOThI ¢ KEHCOM Ha 3Tare aHajdu3a MOXKET ObITh MpEeCTaBIEHA
CIEAYIONIMM 00pa3oM: B IEPBYIO OUEpEb CIACAYET BHISIBUThH KIIFOUEBbIE MTPOOJIEMbI KEi-
ca U MOHSTh, KAKME UMEHHO U3 MPEACTABICHHBIX BaXKHBI JJISI PEIICHUS; BOUTH B CUTYya-
LMOHHBI KOHTEKCT KEHCa, ONPENEIUTh, KTO €ro TJIABHbIE JIEHCTBYIOLIUE JIMLA, OTO-
Opatb MH(}OpMaIUI0O HEOOXOAUMYIO /I aHajdu3a, MOHSITh, KAaKU€ TPYIHOCTH MOTYT
BO3HHMKHYTH TIPH PEIICHUH 3a/1aui. MakcuMalibHas TI0Jib3a U3 paboThl HAJ Keiicamu Oy-
JET W3BJECYEHA B TOM CJy4yae, €ClIi CTYAECHThl MPHU MpPEeABAPUTEILHOM 3HAKOMCTBE C
HUM.

Ha pemenne keiic-3ananuii otBoautcst 45 MuHyT. CTYIEHT MOXET MOJIY4YUTh
MakcuMasibHO 20 6amioB. Kelic—3aqanue BBIMOJHEHO MOJHOCTHIO, B paMKaX perjaMeH-
Ta, YCTAHOBJICHHOTO Ha MyOJIMYHYIO TPE3CHTAIUIO, CTYJICHT MPUBOJIUT MOJHYIO YETKYIO
apryMEHTAIMI0 BBIOPAHHOTO PEILCHHS HAa OCHOBE KAUYECTBEHHO CJIEJIAHHOTO aHaJIn3a.
JIEMOHCTPUPYIOTCS XOPOIIIHUE TEOPETUUECKUE 3HAHUS, UMEETCS COOCTBEHHass 0OOCHO-
BaHHAs TOYKa 3pEHHUs Ha MpoOjeMy U MPUUYUHBI €€ BO3HUKHOBeHUs— 20 Oamios. Kelic—
3a/1aHUE BBITIOJTHEHO MOJHOCTHIO, HO B paMKaxX yCTaHOBJIEHHOI'O Ha BBICTYIUICHHE PET-
JJAMEHTAa, CTYJEHT HE MPHUBOAUT MOJHYI0 YETKYIO apryMEHTAIMI0 BBIOPAHHOIO pellle-
Hus. ViMeeT MecTo U3MuIIHee TEOPETU3UPOBAHUE, UM HA00OPOT, TEOPETHIECKOE 000C-
HOBaHUE OTPAHUYCHO, UMEETCS COOCTBEHHAsi TOYKA 3PEHUS Ha MPOOJIeMbl, HO HE BCE
MIPUYHMHBI €€ BOZHUKHOBEHUS YCTAHOBIICHBI— 15 6aoB.

Keiic—3ananue BoimoHEHO OoJiee 4yeMm Ha 2/3, HO B paMKaxX YCTaHOBJICHHOTO Ha
BBICTYIUUIEHUE PErjIaMEeHTa, CTYAEHT PacIUIbIBYaTO PACKPBIBAET PEIICHUE, HE MOXKET
YETKO apTyMEHTHPOBATH CIEJIaHHBIA BHIOOP, TTOKA3BIBAET SBHBIM HEIOCTATOK TEOPETHU-
YecKuX 3HaHUW. BhIBOBI ciabblie, CBUIETEIBCTBYIOT O HEJOCTATOYHOM aHayn3e (ak-
TOB, B OCHOBE PEILIEHUS MOXET UMETh MECTO MHTEpIpeTanus (pakToB WK MPEII0JI0-
xeHus, M3naraer maTepuan HeMoCAeA0BaTeIbHO U HEMOJIHO U JOIMyCKaeT OMMUOKN — 9
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6amnoB. Keiic-3a1anue He BBIMOJIHEHO, WK BBIIIOJIHEHO MEHEe 4eM Ha TpeTb. OTCyTCT-
BYET JETAJIM3aLMs [IPU aHAIIM3€E KeHca, U3JI0KEHNUE YCTHOE UIIM IIMCbMEHHOE HE CTPYK-
TypupoBaHo. Eciu pernienne u 0003Ha4€HO B BBICTYIUIEHUM WM OTYETE-NPE3ECHTALUHY,
TO OHO HE SIBJISIETCS pELIEHUEM IIPOOIIEMBI, KOTOpas 3aJI0’KEHa B Kelice— 3 0asuioB.

MeToauka OleHUBAHUSA BBINOJHEHUS KeMc-3aaay

banan
Ouenka IHoka3zarenn Kpurepuu
8-10 «orimmuHo» (1. TlomnoTta pemie- |OCHOBHBIE TPEOOBAHUS K PEIIEHUIO KeHc-
HUS KeliCc-3a1ay; 3aJ71a4 BBINIOJHEHBI. [IponeMoHCTprpoOBa-
2. CBoeBpeMeH- Hbl YMEHUE aHAJIM3UPOBATH CUTYAILUIO U

HOCTb BBITIOJHEHHUSI; |HAXOJUTh ONTHUMAIbLHOE KOJIUYECTBA pe-
3. IlpaBunmpHOCTH [MICHHH, yMEHHE paboTaTh ¢ HHMOPMAITH-
OTBETOB Ha BOMPOCHI; [€i1, B TOM YHCJIE YMEHHUE 3aTpe0oBaTh J10-
U T.J. MOJIHUTENBHYIO HH(MOpMaIuio, Heo0Xo-
TMMYIO 1711 YTOUHEHUSI CUTYalluH, HaBbI-
KM YE€TKOT'O ¥ TOUHOTO U3JIOKEHHS COOCT-
BEHHOU TOYKH 3PEHUS B YCTHOU U MHUCh-
MeHHOU dopme, yOeIUTeT,HOTO OTCTaN-
BaHUS CBOEU TOUKU 3PEHUS;

o-7 «XOpOULIO» OcHoBHBIEC TpeOOBaHHUS K PEIICHUIO KEHC-
3a/1a4 BBIMOJHEHBI, HO MPU 3TOM JIOMYIIIE-
HbI HEJJ0UEThl. B yacTHOCTH, HEIOCTATOY-
HO PACKPBITHI HABBIKU KPUTHUECKOTO OI1€e-
HUBaHUS Pa3JIMUHBIX TOUEK 3PEHUs, OCY-
[IECTBJICHUE caMOaHaIN3a, CAMOKOHTPOJIS
U CAMOOLIEHKH, KPEATUBHOCTH, HECTAH-
APTHOCTH MPEAJIaraeMbIX PEIICHUN

2-4 «yIOBIIE- IMeroTcsl CyIeCTBEHHbBIE OTCTYIUICHUS! OT
TBOPUTEIb- pelieHus Kerc-3a1ad. B vactHoctr ot1-
HOY» CYTCTBYIOT HaBBIKA YMEHUSI MOJICIIUPO-

BaTh PEIICHKS B COOTBETCTBHH C 3a/I1aHH-
€M, TIPEJICTABIISATh Pa3TUYHBIC MTOIXOBI K
pa3paboTKe MIaHOB ACHCTBUM, OPUCHTH-

POBAaHHBIX HA KOHECYHBIA PE3YJIHTAT

0-1 «HEYJIOBJIE- 3anada kelica He pacKpbiTa, OOHAPYKHUBA-
TBOPH- €TCs CYIIECTBEHHOE HEITOHUMaHUE TIPO-
TEJILHOY OJIeMBbI

3agmaua - ogHa U3 (GOpPM ayJUTOPHBIX 3aHSATUM, HA KOTOPBIX CTYJEHTHI MOJ PY-
KOBOJICTBOM IIpENoiaBaTelia NpuoOpeTaroT HeoOX0AUMble YMEHHUS U HABBIKUA 10 TOMY
WJIM MTHOMY Pa3zeily onpeeeHHOW TUCUUIIIMHBI, BXOASIIEH B y4eOHbIN TI1aH.

BakHelmyM 31€MEHTOM NPAaKTHUYECKOIO 3aHATUS SABIAETCA ydeOHas 3ajqada
(mpobnema), mpennaraemas [isi peuieHus. llpenonaBarens, moaOupas 3agaHus A
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MPAKTUYECKOIO 3aHATHSI, JOJDKEH BCSKHA pa3 SICHO MPEACTABIATH JUAAKTUYECKYIO
1enb: (popMUpOBaHKME KaKUX HABBIKOB U YMEHHN MPUMEHUTEIBHO K KaXI0W mpodiieme
HEOOXOIUMO JIOCTUYb, KAKUX YCHJIMM OT 00yYarouuxcsi 3To MOTpeOyeT, B 4UeM JOJKHO
IPOSIBUTHCSI TBOPUECTBO CTYJIEHTOB IIPH PEIICHUU JTAHHOU MPOOIIEMBI.

BhINoOnHAS Ty WM UHYIO 3a7a4y, yJaluecs OBJIaJEBaIOT OMPEAECIECHHBIM KPYTroM
3HAHUM, TPUOOPETAIOT YMEHUS U HABBIKM CAMOCTOSITEIbHOTO PEIICHUS! MOCTaBICHHON
nepea HUMHM 3aJ]a4M, YCBaUBalOT TIIyO)Ke U JIydllle TOT MaTepHuall, Ha KOTOPOM ObLIO MO-
CTPOEHO 3aJ]aHueE.

B nponecce ux BBINOJHEHUS OCYIIECTBIIAETCS BRIPa0OTKA MPAKTUYECKUX YMEHUMN
Y HaBBIKOB, OSIBJISIETCS M PA3BUBAETCS MHUIIMATUBA yYalIUXCsl, HX TBOPYECTBO.

MeTOIll/IKa OHCHMBAHMA BBINNOJHCHUSA PCINCHUS 3a1a9U

bannwn

Ouenka

Ioka3arean

Kpurepun

8-10

«OTINYHO»

1. Tlomnorta permie-
HUS 3a]1a4,

2. CBoeBpeMeH-
HOCTH BBITTOJTHEHUS;
3. IIpaBunbHOCTH
QIropuTMa perieHus
3a1auu

«XOPOLIO»

4. IIpaBUIBHOCTH
OTBETOB HA BONPOCHI;
U T.J.

«YZAOBJIETBO-
PUTEIBHOY

0-1

«HEYIOBJIE-
TBOPUTEIBHO

OcHOBHBIC TpeOOBaHHUS K PEIICHUIO 33]1a-
YU BBINOJIHCHBI. COCTaBIICH MPaBHJIBHBIN
QJITOPUTM PCIICHUS 3aJ1a4H, B JOTHICCKOM
pacCykJICHUH, B BEIOOpE POpMYIT M pelire-
HUU HET OIIMOOK, MOJIyYeH BEPHBIN OTBET,
3ajladya pelieHa paldOHAIBHBIM CIIOCO-
OoM.

OcHOBHbIE TpEOOBaHUS K PEUICHUIO 3a]1a4
BBINIOJIHEHBI, HO TIPU 3TOM JOIMYIIEHbI HE-
nouetbl. COCTaBJIEH MpPaBUJIBHBIN anro-
PUTM pElIeHHs] 3aJayd, B JIOTMYECKOM
PAcCy)KJIEHUH W PEUIeHUH HET CYIIECT-
BEHHBIX OIIMOOK; MPaBUJIBHO CHEJaH Bbl-
O6op gopMyn ang pemieHus; ecTb O0BsC-
HEHUE pEIEHUs, HO 3ajlaya penieHa Hepa-
[MUOHAJIBHBIM CIIOCOOOM WJIM JOIYILEHO
He 0oJiee IByX HECYIIECTBEHHBIX OIIHUOOK,
IIOJIyYEH BEPHBIN OTBET.

IMeroTCs CyIIeCTBEHHbIE OTCTYIUIEHUS OT
pelieHns 3a1a4. 3alaHue OHATO Ipa-
BUJILHO, B JIOTHUYECKOM PACCyKJIEHUU HET
CYILIECTBEHHBIX OLIMOOK, HO JOMYIICHBI
CYILIECTBEHHbIE OIIMOKHU B BEIOOpE op-
MyJI UJIM B MAaTEMaTUYECKHUX PacueTax;
3a/laya perieHa He MOJIHOCThIO WK B 00-
IEM BUJE.

3amaua He pelieHa, 00HaPYKUBACTCS Cy-
MIECTBEHHOE HETIOHUMAHUE MPOOIIEMBI
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IIpoBeneHue aes10BOM / poJieBOM UTPbI

HenoBast (pojieBasi) urpa sIBIsIeTCS Pa3HOBUIHOCTHIO UMHUTAIMOHHOTO MOJIEIH-
pOBaHUsSl - UTPOBOE MOCTPOCHUE, MPEACTaBIIsIONIEe cO00i MpodecCHOHANBHYIO CUTYa-
[IUIO, U CBSA3aHHYIO C HEM MCHOJIHEHHE OO0y4YaroIIMMUCS ONpeaeNieHHbIX pojeil. Jleno-
BYIO (pOJIEBYIO) HUIPYy MOXKHO paccMaTpuBaTh Kak CHOCOO0 HHTEHCU(HUKAIUK TBOpYE-
CKOM MBICTUTEIBHONU ACSTENBHOCTA B YCIOBHUSX OpraHU3alMd I'PYIIIOBOTO U KOJUICK-
THBHOTO B3aUMOJICMCTBUSI MO BBIPAOOTKE IMOCJIEAOBATENLHOCTH PELICHUN B UCKYCCT-
BEHHO CO3/IaHHOM CHUTYaIUHU.

JlenoBas (ponieBasi) Urpa co3faeT yCIOBHS IJs TTyOOKOTO M MOJHOTO YCBOCHUS
y4eOHOro Marepuajia Ha OCHOBE CHCTEMHOTO MPUMEHEHMS 3HAHWN B PEIICHUU TPO-
(beccuoHanbHBIX MPOOIEM, OHA TIO3BOJISIET CHHTE3UPOBATh 3HAHUS U3 PA3TIMYHBIX JHC-
[UIUIMH, CO3/1a€T YCJIOBHS JUISI TBOPYECKOTO MBIIICHUSI B MPOIECCE aHAIM3a MPOU3-
BOJICTBEHHBIX CHUTYallMii M MOMCKA CIOCOOOB MX pEIICHUS. YUacTHE B JIETIOBON UIpe
CTUMYJIMPYET pa3BUTHE JMUYHOCTHOTO NOTEHIIMAIA 00YYAIOIIUXCS, UX CaMOpeaTn3aliiio
U CaMOYTBEP)KJIEHHUE B TBOPUECKHMX CUTYallUIX WUIPOBOrO B3auMozeucTBus. Jlenoas
(poneBas) urpa GoOpMHpPYET UHTEPEC U SMOLIMOHAIBHO-IIEHHOCTHOE OTHOILLEHHUE K MPO-
(deccuoHanbHON U Y4EeOHOH 1EATEIbHOCTH.

Oco0eHHOCTBIO 1€TI0BOM (pojieBasi) HUIPHI SBISETCA €€ JBYIUIAHOBOCTb: UIPalo-
U BBIMOJHSET JAESITENbHOCTb, CBI3aHHYIO C PEIIEHUEM KOHKPETHBIX 3a/1ay, ¢ Ipyrou
— JlaHHAsl 1€ATEIbHOCTh HOCUT YCIIOBHBIM XapakTep, MO3BOJISIOMUNA ObITh JOCTaTOUYHO
CBOOO/IHBIM, PACKOBAaHHBIM, BBICTYTIas B ONPEAEICHHON POJIU, CTYACHT B MOJTHON Mepe
MPOSIBIIIET CBOM CIIOCOOHOCTU M BO3MOXKHOCTH. 3ajiaueid mactepa 1n/o (mpenojaaBarters)
- HAlITH BEpHOE COOTHOILIEHHWE YYEOHBIX M UTPOBBIX IEUCTBHI, oOecreunBaroiiee 00-
mee U npodecCHOHaTbHOE Pa3BUTHE JIMYHOCTH Oyayliero cremnuanucta. [IpaBumsHOE
MpEe/ICTaBICHUE AUIAKTHUECKON CYIIHOCTH, METOJIMYECKH TPAMOTHOE MPOSKTUPOBAHHE
ypOKa, MOCTPOCHHE €r0 B COOTBETCTBHH C OMPECIICHHBIMH MPUHIUIIAMHU U TPABUITb-
HBIM TI0JI00OPOM TEMBI YPOKa JaeT MPEKPACHBIN pe3yabTaT AJi OIEHKH 3HAaHUN, YMEHHU,
HaBbIKOB CTYCHTOB.

1. [IpoBeneHue urp peKOMEHAyeTCsl B KaueCTBE MPOBEPOUYHBIX pabOT OAHOM
I/TE€MBbI, TEMBbI WJIH LIEJIOT0 pa3zena.

2. Urpbl 10mKHBI OBITH MHTEPECHBIMH HE TOJIBKO MAacTepy 11/0, HO U y4allluM-
Csl, aKTyaJIbHBIMU Ha CETOJIHSAUTHUI MOMEHT.

3. Macrep n/o MOXKeT, 0-CBOEMY YCMOTPEHHIO, Pa3leIuTh TPYIIy Ha KO-
MaH/Ibl, UITPOBBIE POJIU, TIOATPYTIITHI.

4. [ToBTOpEHNE TEOPETUUECKOTO Kypca MaéT BO3MOXKHOCTH JYYIIETO YCBOE-
HUSI MaTepuania.

S. Pa3zpaboTka 3amanuii npu MpoBEACHUH 11/0 MOXKET ObITh KaK Ha I/Tpynimy,
KOMaHy, HHIMBUyabHOE 3a/IaHue /ISl yJaIIerocs.

6. B 3amaHusax yuuThIBaeTCsA BpeMsi, B TEUEHHE KOTOPOTO OHO OYyJET BHIMOJ-
HEHO; CJIO’KHOCTh PabOTHI, a TaK K€ CTENEeHb YCBOCHUS TEXHOJIOTHYECKOTO MpoIiecca.

JJ1s IpakTU4ecKoro NMPUMEHEHHsI 1€JIOBBIX (POJIEBBIX) HIP HAa YPOKaxX MPOU3BOI-
CTBEHHOT'O (TEOPETHUYECKOIr0) OOy4YeHHUs MO LEJIeBOW HAMpPaBICHHOCTH JaHHBIA ypOK
pa3paboTaH B BU/I€ CUTYallUOHHOW WUTPbI, HAIIPaBJICHHOMN Ha aHAJIN3 MPEII0KEHHBIX CHU-
Tyaluii, MPEOI0JICHUs BBISIBJICHHBIX B HUX MPOOJIEM, pa3pelleHne JaHHbIX CUTyaluil u
OBJIaJICHHUE CTyJIEHTaMHU CIOco0aMu JCUCTBUN B JAHHBIX CUTYAIIHSIX.
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JlaHHas1 Urpa sIBISETCS UTPOU ¢ HECTPOTUM CONEPHUYECTBOM, OCHOBAHHOM HAa KOH-
KypEHLIUHU, COIIEPHUYECTBE B pa3pabOTKe OJIHOM MPOOJIEMbI, KOTOPOE JIETAET UTPY OCT-
pee 1 00ecTieunBaeT TBOPUECKYIO aKTUBHOCTh CTY/IEHTOB B BBIIBUKEHUH HOBBIX UEH U
OJIXOJI0B.

IIo cTeneHn y4acTusi CTyIEHTOB — UI'Ppa C IPEABAPUTEIBHON IOATOTOBKOM, KOTO-
pas GopMHUpPYET YMEHHE aHAJIU3UPOBATH U CHUCTEMATU3UPOBATh MCXOIHBIA MaTepual,
BKJIFOUEHHE CTYJIECHTOB B HCCIIEJOBATEIBCKYIO IEATEIBHOCTh Ha 3Talle MOArOTOBKH K
Urpe.

[To criocoOy co3manus U pa3pelieHns IpoOJIEeMHBIX CUTyalluil JaHHas Urpa oT-
HOCHUTCS K UTPE C 33JJaHHOM MPOOJEMHOM CUTyaruei, KOTopas MOKET ObITh pa3perieHa
Ha CTaJIUU TPYNIOBOro 0OCYXIEHHSI U COBMECTHOTO NMPUHATHUSA pemieHus. HameTus my-
TH PELICHUS, ONPENECIUB POJEBOE MOBEACHUE YYACTHUKOB, CTYAEHTBHI Pa3bITPHIBAIOT
CUTYalUIO, WILTFOCTPUPYS IPUHSITOE PEIICHHUE.

[To aunakTUYeCKUM LIeNsAM JIJaHHAsl Urpa OTHOCUTCSA — O0eCreueHrne CUCTEMaTH-
3alUM U 0000IEHUsI U3YYEHHOTO yueOHOro Marepuajia Ha OCHOBE €ro NMPUMEHEHHsS K
KOHKPETHOM CUTYyal1u.

Ponpb npenonasarens (mactepa 1/0) sBIs€TCS IPOEKTUPOBaHUE U pa3padoTkKa , a
TaK)Ke MOJBEJCHIE UTOTOB M aHaJIu3 pe3yibTara urpbl. [Ipu 3TOoM BakHO, 4yTOOBI IEp-
BUYHBIN aHAJIN3 PE3yJbTAaTOB UTPhl U Pe(IEKCUIO0 CBOUX JECUCTBUN B XO/I€ €€ BBIIOJIH -
7 camu oOyyatouecs. B xoge urpsl nmpenogasaTelib (MacTep I1/0) 3aHUMAET MO3ULIUIO
UTPOTEXHHUKA.

Kpurepun oneHok

1. Ilpu orieHKe TTPOBEICHUS POJICBO (J1€T0OBOI) UTPHI MAcTEP I/0 YUUTHIBAET pa-
00Ty ydaluxcsi B KOMaHJIe:

-yMEHHE TOJJEPKUBATh U BBIPy4aTh APYT Apyra B CJIOXKHBIX CUTyalMsIX (KOTOPYIO
3aj1aeT Mactep m\o),

- YMEHHUE CBOEBPEMEHHO U I'PaMOTHO OTBETUTH HA IOCTABJICHHBIN BOIIPOC

- yMeHHe paboTaThb KOMAaHJIOM C AMIAKTUYECKUM MaTepuanioM, MHCTPYKIMOHHBIMU
KapTamH, IjIaKaTaMu, yaeOHUKaMU.

2. OuenuBaercs paboTa KaKJ0ro y4alerocs, st 3TOro KakJplii y4aCTHUK KOMaH-
Jbl TIOJyYaeT CBOIO POJib. ITO CIIOCOOCTBYET OTCICKUBAHUIO 3HAHUN Ka)XIOIrO yyallie-
rocsi U KOMaH/bl B LIEJIOM.

3. Kaxx1p1il y4aCTHUK KOMAHJIbI, T.€. KQXAbIA ydalUKCcs MOJIy4aeT IMOCIe OKOHYA-
HUSI UTPbI- YPOKA OLEHKY; 3TO CTUMYJUPYET U BBI3BIBACT JIOMOJIHUTEIBHBIA UHTEPEC

ydalmxcs.

MeToauKa OLIECHMBAHUS TIPOBEACHUS /1€JI0BOI / p0J1eBOiil MTPHI

bannwn

Ouenka IHoka3zaTenn Kpurepuu
3) «otanuHoy» (1. Teopermyeckuid  [3HaAHUE W MOHMMaHKE BOIMPOCA, OCIEI0BA-
YPOBEHb 3HAHUI TeIbHOE, 0€30IMO0YHOE U3JI0KECHHUE MaTe-

2. KomnuecTBo u ka- [puana.
YECTBO BBIIBUTAaeMbIX |[[aHBI HCUEPTIBIBAIONTNE 1 OOOCHOBAHHBIC
uzei OTBETHI HA BCE MTOCTABJICHHBIC BOIIPOCHI,
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3-4 «XOPOILIO»
1-2 «yIIOBJIETBO-
PUTEITBHOY

3. AprymeHrarus
BBIJIBUTAEMBIX UJICH
4. YMeHue ciymarhb
OIITOHEHTOB U BECTH
TTICKYCCHIO

5. CnocoOGHOCTH OT-
CTauBaTh COOCTBEH-
HYIO TOUKY 3pCHHUSI
6. KauectBo oTBETOB
Ha BOTIPOCHI

7. Ymenue paboraTh
B KOMaH/Ie

8. Oparopckoe mac-
TEPCTBO

9. Ioakpennenue
MaTepuaioB (HaxkTu-
YECKUMHU JTAHHBIMU
(cratucTuyeckue
NTaHHBIE WU Jp.).
10.Crenens ygactus
B 00IIIEH AUCKYCCUU
.1

MMPABWIBHO U PALMOHAIBLHO PEIIEHBI MPaK-
TUYECKHUE 3a/1a4U; IIPU OTBETAX BBIAEIIA-
JIOCh TJIABHOE, BCE TEOPETUUYECKUE TTOTIOMKE-
HUS YMEJIO YBSI3BIBAIMCH C TPEOOBAaHUSAMHU
PYKOBOJISAIINX JOKYMEHTOB; OTBEThI ObLIH
YETKUMHU U KPATKUMH, & MBICJIU U3J1araliich
B JIOTHYECKOM IMOCIEA0BATEIBHOCTH; MTOKa-
3aHO YMEHHUE CaMOCTOSITEIIbHO aHATU3UPO-
BaTh (DAKTHI, COOBITHS, SIBICHUS, TIPOIIECCHI
B X B3AaUMOCBSI3U U JUAIIEKTHYECKOM pa3-
BUTHU

3HaHWE ¥ TIOHUMaHUE BOIIPOCA, CBSA3HOE H
0e301100YHOE U3II0KEHHE MaTeprara.
JlaHbI IOJTHBIE, TOCTATOYHO 0OOCHOBAaHHBIC
OTBETHI Ha ITOCTABIICHHBIC BOIIPOCHI, TIPa-
BUJIBHO PEIICHBI TPAKTHYCCKUE 33 IaHUS;
NIpHU OTBETAaX HE BCETJa BBIICIISIIOCH TJIaB-
HOE, OT/ICJTBHBIC TIOJI0XKEHHS HEIOCTATOYHO
YBSI3BIBAIMCH C TPEOOBAHHUSIMH PYKOBO/IS-
[IMX JJOKYMCHTOB, IIPH PCIICHUH MPAKTH-
YCCKHX 3a/1a4 HE BCET/a HCIIOJB30BAINCH
paloHaIbHBIC METOIUKN PACcYETOB; OTBE-
ThI B OCHOBHOM OBLTH KPATKUMH, HO HE
BCET/1a YCTKUMHU

3HaHUE W IMOHUMAHUE TOJIBKO OCHOBHOI'O
MaTepHuana.

YIIpOILEHHOE W3JI0KEHUE MaTepualia ¢ He-
3HAYUTEIbHBIMU  OLIMOKaMH, IpeojoJie-
Ba€MbIMH C [TOMOLIbIO0 MacTepa 11/0. JaHbl B
OCHOBHOM IpPaBHJIbHBIE OTBETHI HA BCE MO-
CTaBJICHHBIC BOIPOCHI, HO 0€3 JOHKHOU
rIyOMHbl U OOOCHOBAaHMS, MPU PEIICHUU
MPaKTUYECKUX 3a7a4 CTYJICHT UCIOJIb30BaI
MPEXKHUM OMBIT U HE MPUMEHSJT HOBbIE Me-
TOJMKHU BBITIOJIHEHUS] PACUE€TOB U IKCIIPECC
OLICHKM  Tokazarened  3PQPEeKTUBHOCTH
YIOPABJICHUS] OpraHu3alleil, OJHAKO, Ha
YTOUYHSIIOIIHME BOMPOCHI JAaHbI MPABUIIBHBIE
OTBETHI; TPU OTBETAX HE BBLAEISIIOCH IJ1aB-
HOE; OTBETbl OBLIM MHOTOCJIOBHBIMH, He-
YEeTKUMHU U 0€3 JOJDKHOM JIOTMYEeCKOM Mo-
CJIEI0BATEJIbHOCTH; HA OTHAEJBHBIE JOMOJI-
HUTEJIbHBIE BOIIPOCHI HE JAHBI IIOJIOXKHU-
TEJIbHBIE OTBETHI
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0 «HEYOBJIE- Cnaboe moHMMaHue MaTepuana, u3Joxe-
TBOPH- HUE ero ¢ TpyObIMU OMIUOKaMU. 3aTPyIHS-
TEJIHHOY €TCSl IPY BBIMOJTHEHUH MPAKTUYECKUX 3a-
a4, B BHIMOJIHEHUH CBOEH poiin, paboTa
TPOBOJIUTCS C OTIOPOI Ha MpenoiaBaTes
WIN IPYTUX CTYJEHTOB

JlaGopaTopnas padota — 5710 popma opraHuszay yueOHOTo mpolecca, Kormua
oOy4Jaroniyecs Mo 3aJaHui0 U 101 pyKOBOACTBOM IPENOJABATENS CAMOCTOSITEIBHO pas3-
pabaThIBAIOT TPWJIOKEHUS, OCYIIECTBISIOT HACTPONKY TOJCHCTEMBI O€30MacHOCTH,
MIPOBOJIAT U3MEPEHMS], JIEMEHTAPHBIE MCCIIEJOBAHUS Ha OCHOBE CIELUAIBHO pa3pado-
TaHHBIX 3amanuil. JlabopaTopHasi paboTa Kak BHJI y4€OHOTO 3aHSATHA JOJIKHA MPOBO-
JUTHCSL B CIIEIUATIEHO O0OpYAOBaHHBIX yueOHBIX JabopaTopusix. [IpogomkuTebHOCT
- HE MEHee JBYX akaJeMuueckux 4acoB. HeoOX0UMBIMU CTPYKTYPHBIMU 3JI€MEHTaMU
nabopaTopHON pabOThl, TOMUMO CaMOCTOSITEIIbHON JESITEIbHOCTH CTYJIEHTOB, SIBJISIOT-
Csl MHCTPYKTaX, MPOBOJAMMBINA TpeErojaBaTeieM, a TaKkKe OpraHu3aiusi oO0CYyKIeHUs
UTOTOB BBHITIOJIHEHUS TA0OPATOPHOM paOOTHI.

Conepskanue J1TaOOpaTOPHOTO 3aHSTHUSL OMpENeNsieTcs mnepedyHeM (HOpMUpPYEMbIX
KOMIIETEHIIUM MO KOHKPETHOW Yy4eOHOM TUCHMIUIMHE, a TAKXKE XapaKTEPUCTUKOU Mpo-
(heccruoHaIbHOUM AESATETLHOCTH BBIMTYCKHUKOB, TPEOOBAHUSIMU K PE3yJIbTaTaM OCBOCHUS
OCHOBHOU TIpodeccroHabHON 00pa30BaTeIbHON MPOTPAMMEBI.

3amuTa 1a00paTOpHON PabOThl MO3BOJSET OLICHUTH YMEHHE U BiaJcHUE 00Yy-
YaloIIerocss u3jaraTh CyTh IMOCTaBJICHHOW 3a/laud, MPUMEHSTh CTaHAAPTHHIC METOJIbI
pelIeHus 3a/ladyd C MCIOJb30BAHMEM HUMEIoLIelca J1abopaTopHOW 0a3bl, MPOBOAUTH
aHaIu3 pe3ysibTaTta paboThI.

MeToauKa OeHMBAHUA BBINOJHEHUS 1abopamopuvix pabom

bannw
Ouenka IHoka3zarenn Kpurepunu
8-10 «otauyHo»  |1. ITomHOTA BBIMOJNIHE- (BBIMOIHEHBI BCE 3a1aHUsI J1abopaTop-
HUs 1a00paTOPHOI pa- [HOM paboThI, CTYJAEHT YE€TKO U 0e3
OOTHI, OIK1OOK OTBETHUJI HA BCE KOHTPOJIbHbBIC
2.  CBOEBPEMEHHOCTH BOIPOCHI
BBITTOJTHCHUS 3aJaHus;
o-7 «XOpOLIO» BrIoTHEHBI BCE 3a/1aHUsI TAO0OpaTOp-
3. IlocimenoBareinb- o )
HOI paOOTHI; CTYICHT OTBETUJI Ha BCE
HOCTh M palliOHaTb-
KOHTPOJIBLHBIC BOIIPOCHI C 3aMeYaHU -
HOCTb BBITIOJIHCHHA 3a- |
aHWS,
2-4 «YIOBJIETBOPHU- 4. CamocTosiTedb-  |BBIIIOJHEHBI BCE 3a/IaHUsI TAOOpaTOp-
TEJIBLHO HOCTb PELICHUS; HOM pabOTHI C 3aMEUaAHUSAMH; CTYIACHT
U .1 OTBETHJI HAa BCE KOHTPOJIBHBIC BOIIPO-
CBI C 3aMCYAHHSIMU.
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0-1 «HEYJIOBJIETBO- 3agaHue He BLIITOJIHEHO
PUTEIIBHO»

3ader, Kak MpaBuIIo, CIykaT (OpPMO MPOBEPKU YCIEITHOTO YCBOCHUS y4eOHOTO
Marepuala JIEKIUOHHBIX KypCOB, MPAKTUYECKUX U CEMUHAPCKUX 3aHATUMN, BBIIIOJIHECHHS
CTyJI€HTaMU JTa0OpaTOPHBIX padoT.

[Io pe3ynmpraram 3a4eTa CIIyIIATENIO BBICTABISCTCS OLICHKA «3a4TEHO» WM «HE
3auteHo». PopMbl MpoBeACHUS 3a4€TOB (YCTHBIM OMpOC Mo OuieTam, MUCbMEHHas pa-
00Ta, TECTUPOBAHME U JP.) OMHUCHIBAIOTCS B pabodeil mporpaMMe U JOBOJSATCS 10 CBe-
JCHHsI CITyInaTeNel B Havyalie 00yueHusl.

OOGyuaroneMycs 1a€rcs BpeMsi Ha MOATOTOBKY - BpPEeMs MOJTOTOBKH OTBETa B
ycTHOM (hopMe TIpu ciade 3ayeTa JOJKHO COCTaBisATh He MeHee 20 MUHYT. Bpems oT-
BeTa - He Oosee 10 munyT. IlpenonaBarento mpeaocTaBisieTcsl MpaBo 3adaBaTh 00y-
YAIOUIMMCS JONIOJIHUTEIIBHBIE BOIIPOCHI B PaAMKaX IMPOrPaMMBbl.

OneHuBaeTcs BIQJIEHUE MaTepUalioM, €ro CUCTEMHOE OCBOEHHUE, CIOCOOHOCTH
MIPUMEHSTh HYKHbIC 3HAHUS, HABBIKU U YMEHHUS MPU aHAJIU3€ MPOOJIEMHBIX CUTYyallui U
pELICHUH MPAKTUYECKUX 3aJaHui

KauecTBeHHas OIIEHKA «3a4T€HOY», BHECEHHAS] U 3aUYE€THYIO BEIOMOCTbD, SIBJISIETCS
pe3yNbTaTOM YCHEIIHOTO YCBOEHUsI ydeOHOTro MaTepuana. Eciu ciaymartens He sIBUIICS
Ha 3a4eT WIM OTKA3aJCid OT MPOXOXICHHUS aTTECTAllMU B CBA3M C HEMOATOTOBJIIEHHO-
CTBIO, TO B 3aYETHYIO BEJIOMOCTbh €MY BBICTABIISIETCS OLIEHKA «HE 3a4TEHO.
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JIMCT aKkTyaJu3aluy OLEHOYHbIX MATEPHAJIOB 10 IMCHUIIAHE
«Pbiakn UKT u opranmsanus mpogaxoy

O11eHOYHbIE MaTepHalIbl IEPECMOTPEHBI,
00CYXJIeHbI U 0JI00PEHBI Ha 3acelaHnK Kadeapbl

[IpoTOoKOII OT « » 20 r. Ne

3aB. xadempoii

OueHoYHbIE MaTepHUalbl NEPECMOTPEHBI,
00CYXJIeHbI ¥ 0JTOOpEHBI Ha 3aceAaHny KadeIpbl

[IpoTokon OT « » 20 r. Ne

3aB. kadenpoit

OrneHoYHbBIE MaTEPHUAIIBI IEPECMOTPEHBI,
00CYXJIeHBI ¥ 0JTOOpEHBI Ha 3aceAaHny KadeIphl

[IpoTokon OT « » 20 1. Ne

3aB. kadeapoit

OreHOYHBIE MaTEPHUAIIBI TIEPECMOTPEHBI,
00CYXJIEHBI ¥ 0JTOOpEHBI Ha 3aceAaHny KadeIphl

[IpoTOoKOI OT « » 20 1. Ne

3aB. kadeapoii
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